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1 e ocBOeHUST JUCIUILIMHBI

HCJ'IHMI/I OCBOCHM JUCHUITIINHBI «yl'[paBJIGHI/IC KadCCTBOM» SABJISAIOTCA:

- (hopMHpOBaHKE Y CTYJCHTOB 3HAHUM, YMEHUMN, HABHIKOB U KOMIETECHIIUH IS
yCHEIHON MPo(ecCHOHANbHOMN eATeIbHOCTH B 00JACTH YIIpaBiICHUSI KaYeCTBOM Ha
OCHOBE MEXTyHapOAHOTO ¥ HAIIMOHAJILHOTO OTIbITA;

- U3y4YE€HHE M OCBOCHHME OCHOBHBIX MPUHIMIOB, (QYHKIUNA, UHCTPYMEHTOB U
METO/IOB YIIPABJICHUS KAYECTBOM;

- u3y4yeHHe TpeOOBaHUI K CHCTEME MEHEI)KMEHTa KadecTBa Ha OCHOBE
mexayHapoanbix ctagapToB MCO cepun 9000 u omeHka BO3MOXKHOCTH €€
pa3pabOTKH ¥ BHEAPCHUSI HA IPEANPUITHIX TPAKIAHCKONW aBUAIIHH.

3amauyaMy U3YYCHUS JUCIUIUIMHBI SIBISIOTCS CIOCOOHOCTH W TOTOBHOCTH
CTYJCHTOB:

- O0001IaTh COBPEMEHHBIE TEOPETUUECKUE 3HAHMS O MPUHIUIIAX, METOJAX U
WHCTPYMEHTAX yNPaBJICHUS Ka4€CTBOM;

- Oco3HaTh MPEUMYIIECTBO UCIIOIb30BAHUS COBPEMEHHBIX METOI0JIOTMUECKUX
MOJIXO/IOB K YIPABICHUIO KauyeCTBOM IMPOIYKIIMHU, MPOIIECCOB U YCIYr Ha OCHOBE
TpeOOBaHUI MEXIyHApOJHBIX CTaHAApTOB BO Bcex cdepax JeAaTeIbHOCTH
HE3aBUCUMO OT OTPACIEBOM MPUHAJICKHOCTU MNPEANPUATHH, UX pa3MepoB, (popMm
COOCTBEHHOCTH;

- Mcnionb30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHUI K CHCTEME MEHEIKMEHTA
KayecTBa JUII COBEPIICHCTBOBAHWS OPTaHMU3AIIMOHHO-YIPABICHYECKOW CTPYKTYPHI
aBUAIIMOHHBIX  TPEANPHUATHAN, TIOBBINICHWS yPOBHA  KadecTBa  IMPOMYKIIHH,
00ecCIeYeHMS er0 CTaOUIIBHOCTH;

- ApmanTthpoBaTh COBPEMEHHBIE BEpCHHM TpeOOBaHWN  CTaHAAPTOB K
(GYHKIIMOHUPOBAHUIO CHCTEM MCEHEIKMEHTAa KadeCcTBA K KOHKPETHBIM YCIOBHUSM
IIPOM3BOCTBA JIJIsl 00ECTIEUEHUS €r0 KOHKYPEHTOCIIOCOOHOCTH.

[Tony4yeHne CUCTEMHBIX 3HAHUW B O0JIACTH MEXIyHApOIHBIX TPEOOBAHHM K
pa3paboTKe, BHEPEHUIO U (DYHKITMOHHUPOBAHUIO CUCTEM MEHEKMEHTA OpTaHU3aIIHii
00€eCIeyuT MOJATOTOBKY CTYACHTOB K 3()(PEKTUBHOW aBHAIIMOHHOW ACSATEIHHOCTH B
YCIIOBUSIX BO3pacCTalONIUX TPeOOBaHUM K JCATEIBHOCTU aBUANIPEANPUATHM, HX
KOHKYPEHTOCTIOCOOHOCTH.

JucnuninHa obOecrneurnBaeT MOATOTOBKY BBIMYCKHUKA K JKCIUTyaTallMOHHO-
TEXHOJIOTHUECKOH NeATeIHbHOCTH.

2 Mecto nucuuminnsl B ctpykrype OIIOII BO

JucuunnnHa «YmpaBiieHHEe KadecTBOM» MPEACTaBIsSeT COOOM AUCIUILIMHY,
OTHOCSIIYIOCS K 6a30BOM 4acTu MpoheCCUOHATIBHOTO IUKJIA JUCITUTLUINH.

HucruminHa «YTpaBieHHE KaduecTBOM» Oa3upyeTcss Ha KOMIICTCHIIMSIX,
chOpPMHPOBAHHBIX Y  CTyJAEHTAa TPU  OCBOCHUU  JTUCHUIUIMH  «Du3nkay,
«Maremarukay, «TudpopmaTuka.



HucrumnHa «YTpaBlieHHEe KadeCTBOMY SBISIETCS OOECTeYMBAIOMICH ISt
JIUCITATIIINHBI «Opranuzanus TEXHUUYECKOM AKCILTyaTaluu CpEACTB
PaTUOTEXHUYECKOT0 00ECTICUCHUS TTOJIETOB U CBS3H», (POPMHUPYET COOTBETCTBYIOIINE
3HAHUS, YMEHUS U KOMIICTCHIIUH, HEOOXOUMBIC JJISl U3YUEHUS 3TOU JUCIUIUINHBI.

JvcuunirHa u3ydaercst Ha 2 Kypce.

3 Komnerennuu oOyuaromierocsi, (popmupyemMbie B pe3yJbTaTe OCBOEHUS
TUCHMILTHHBI

[Iporecc ocBOEHUSI MUCIMIUIMHBI HAMpaBlieH Ha (OPMUPOBAHUE CIICTYIOITUX
KOMIIETEHIIUN:

[lepeueHb u koA [lepedeHb mIaHUPYEMBIX PE3yJIbTATOB OOYUEHHS TIO
KOMIETEHIHM JVCHUTUINHE
['oTOoBHOCTH 3HaTh:
UCIIOJIb30BaTh Ha - 3aKOHOJIaTEJIbCTBO U HOPMATUBHBIE IIPABOBBIC
[IPAKTUKE YMEHUS U aktel  Poccuiickoit ~ ®denepanmu B 00yacTu
HAaBBIKU B OPTaHU3aLUU MEHEIKMEHTA KauyeCTBa,;
UCCIIEI0BATEIIbCKUX U - MexayHaponassle crangaptel MCO cepun
IIPOEKTHBIX padoT, B 9000 meHeHKMEHTA KaYeCTBa,
yYIIPaBJICHUH - OCHOBHBIE MPUHLUIIBI, PYHKIIUU U METOJIbI
KOJUIEKTHBOM YIPaBJIEHUs KAYECTBOM HA NMPEANPUATHUSIX.
(OK-50)
Ymersb:

- IPUMEHATHh OCHOBHBIE MOJIOKEHUS
MEXIYHAPOIHBIX CTaHIaPTOB MEHEPKMEHTA
KauecTBa B PO eCCHOHANTBHON e TEIHHOCTH,
MPUMEHSTH COBPEMEHHBIC METO/IbI YIIPABIICHUS
KaueCTBOM B 1eJsIX 3 PEKTUBHOTO yIIpaBICHUS
NeSTeTbHOCTHIO aBUAIIMOHHBIX TTPEATIPUSTH.

Baagernb:

- METOJaMU MEHEPKMEHTA KaueCTBa B CHCTEME
3(PEKTUBHOTO yIpaBieHUs IPOU3BOJICTBEHHO-
XO3SUCTBECHHOM ACITCILHOCTHIO aBUAITMOHHBIX

NPEATPUATHI.
CriocoOHOCTE U 3HarThb:
TOTOBHOCTD - MPEUMYIIECTBA HCIOJIb30BaHUS COBPEMEHHBIX
OpraHU30BbIBATH U METOJI0JIOTHYECKUX  TOAXOJ0B K  YIPaBJICHUIO
MPOBOAUTH KaueCTBOM TIPOIIECCOB U YCIAYr Ha OCHOBE

MapKETUHTOBBIN aHAMM3 | TpeOOBaHUN MEKTYHAPOIHBIX CTAaHAPTOB.
MOTpPeOHOCTH B
CEpPBUCHBIX yClIyrax npu | YMeTh:

AKCIUTyaTaluu - HCTIOJIh30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHMIA




ITepeuens u Koz
KOMIIETEHITU U

[lepedeHb mIaHUPYEMBIX pPe3yJIbTATOB 00YUEHUS IO
JUCHUTUTNHE

BO3/YIIHBIX CYJOB U
00BEKTOB aBHAIIMOHHOM
UHPPACTPYKTYPHI, IPH
OpraHH3allVH,
BBITIOJTHCHHH,
oOecrieueHuu U
00CTy’KHBaHUH TIOJIETOB
BO3/YIITHBIX CY/IOB,
BO3/YIITHBIX TIEPEBO30K U

dABUAITMOHHBIX pa60T
(TIK-76)

K CUCTEME MEHEDKMEHTA KauecTBa ISt
COBEPIIICHCTBOBAHMS OPraHU3aIMOHHO-
YIPABJICHUYECKOU CTPYKTYPBI aBUAITMOHHBIX
MIPEANPUATHNA, TTOBBIICHUS YPOBHS KauyecTBa
pe3ynbTaTa IeITeIbHOCTH, 00SCTICYCHUS €T0
CcTaOMJIIBHOCTH.

Baapers:

-HaBBIKAMH aJalTallid COBPEMEHHBIX BEPCH
CTaHIapTOB K  (QYHKIMOHHPOBAHUIO  CHCTEM
MEHE/DKMEHTa KadecTBa K KOHKPETHBIM YCIIOBHUSM
TIPOU3BOICTBA IS obecrnieueHus ero
KOHKYPEHTOCTIOCOOHOCTH.

CnocoOHOCTh U
TOTOBHOCTD
pa3pabaThIBaTh
JTIOKYMEHTAITUIO IS
CO37aHUS CUCTEMBI
MEHEKMEHTa KauecTBa
TPEITPUSTHSI

(TTK-89)

3HaTh:

- OCHOBHBIE IOKYMEHTHI CHCTEMbI MEHE[XKMEHTA
KauyecTBa B COOTBETCTBHUH C TPEeOOBAHHUSIMH
MEXTyHApOJHBIX CTAaHAAPTOB;

- 0011IMe TpeOOBAHMS K U3JI0KEHHUIO U O(POPMIICHHIO
JOKYMEHTAIIU! CHCTEMbI MEHE[PKMEHTA KauecTBa.

YMmeTh:
- pa3pabaThIBaTh JOKYMEHTAIIUIO JIJIsI CO3/IaHMS
CHCTEMbI MEHE)KMEHTA KauecTBa NPEAITPUATHS.

Baanernb:

- HaBBIKAMH  pabOTBl C  JOKyMEHTaMH
cHUCTEMaMH MEHEKMEHTA KaueCTBa B aBUAIIMOHHBIX
MPEINPUITUSAX;

4 O0beM JUCHUILIHUHBI M BUJbI y4e0HOH padoThI

OO6mrast TPyAOEMKOCTh JWCIHUIUIMHBI COCTAaBJISIET 3 3a4eTHBIC €IUHMUIIBI,

108akanemMuyeckux 4aca.

HaumenoBanue Beero Kype
4acoB 2

OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108

KonrtakTHas padota 10 10




JIEKITUU 4 4
MPAKTUYECKUE 3aHSATUSI 6 6
CEMUHAPBI - -

CamocTosiTenbHast paboTa CTyJIeHTa 94 94
[TpomexyTouHas aTTecTanus (3a4eT C OlleHKon) | 4 4

5 Coaepxanne JTUCHUILIAHBI

5.1 CootHecenusi Tem (pa3aesioB) AUCHUILIMHBI W (OPMHUpPYeEMBbIX
KOMIIeTEeHI M
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Paznen 1. CymHoCTh KayecTBa, 14
OCHOBHBbIE ONpeie/IeHHsI
Tema 1. OCHOBHBIC IOHSATHS U
6 + 113, CPC Y
OIIpCaACICHUS + +
Tema 2. OTIUYUTEIBLHBIC
OCOOCHHOCTH TPAHCHOPTHOM 8 + + + IL, vV, 1
yCIIyTH 113, CPC
Paznen 2. YnpasiaeHue
Ka4eCTBOM MPOXYKIMH, 24
MPOIECCOB U yCJIAYT
Tema 3. MexayHapoaHbIN 1 .13
POCCUNCKHM OIBIT YIIPABJICHUS 8 + + éPC ’ vV, A
Ka4yeCTBOM
Tema 4. OCHOBHBIE TPUHITUIIBI U JIL 113,
10 +
METO/bI YIIPABJICHUS KAY€CTBOM + + CPC vV, 1
Tema 5. CTaTUCTHYCCKHUE METOIbI JLII3,
6 +
YIPaBJIEHUs KAYECTBOM CPC vV, 1
Paznen 3. KBasumerpus, ee
NpPaKTH4YecKoe IPUMEeHEeHHe B 14
YIPaBJeHUN Ka4eCTBOM
Tema 6. CyniHoCTh KBAIUMETPHUU
yit TP, g + | m3,ceCc | V, I
€C POJIb B YIPABJICHMH Ka4C€CTBOM +
Tema 7. Homenkiatypa .13
MoKa3aTeliel KauecTBa, METO bl 8 + éPC ’ vV,
WX ONpeIeICHUS
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Pa3znen 4. Ynpasiienune
Ka4ecTBOM Ha 0a3e 48
MEKIYHAPOJAHBIX CTAHAAPTOB
HNCO cepun 9000
Tema 8. Cucrema
MEXIYHApOIHBIX CTaHAAPTOB I10 6 + + + | JI,CPC v, A
MEHEKMEHTY KauecTBa
Tema 9. Ctpykrypa u
COJIEp’KaHNE CUCTEMBI
MEHEeKMEHTa KauyeCcTBa B 12 + 113, CPC v, I
COOTBETCTBHUH C TPEOOBAHUSAMU + +
cranaaptra ['OCT P CO 9001-
2015
TemalO. IIponeccHblid MOAXO K JLII3,
10
YOPaBJIECHUIO IPEATPUATUEM + | CPC v, 1
Tema 11. JlokymMmeHTUpOBaHUE 113, CPC
10 + Y, A
CUCTEMbI MEHEI)KMEHTA KaueCTBa + +
Tema 12. Aynut cuctemsl 113, CPC
10 Y, A
MEHEIKMCHTA KaueCTBa + +
Paznen S. Pazpabdorka,
BHEPeHHE U cepTUPHUKALUA 4
CUCTEMbI MeHEXKMEHTA
Ka4ecTBa
Tewma 13. Drarmbl pa3paboTKu U
JLII3,
BHEPEHUSI CUCTEMBI 2 + + + CPC vV, I
MEHEI)KMEHTa KauecTBa
Tema 14. Ceprudukanms
pruguKan 2 JI,CPC | VY, ]
CUCTEMbl MEHEI)KMEHTA KaueCcTBa + +
Wroro 3a 4 cemectp: 104
[IpomexxyTOuHas arrecTauus 4
Wtoro no qucuuiuiviee 108
Cokpamenusi: JI — nexuwms, 113 IIPAKTUYECKOE 3aHSATHUE, CPC
camocCTosITeNIbHas paboTa CTyJeHTa, Y — yCTHBIH omnpoc, J| — nokmaz.
5.2 Tempbl (pa3aesbl) AMCHUIUIMHBI M BUAbI 3AaHATHH
HanmenoBanue pazziena TUCHUIIIMHBI Bcero
pasielia et J | O3 | CPC
(Momyst) 4acoB




HaumeHoBanue pa3aena JUCIUTITHHBI
(Momyst)

I13

CPC

Bcero
YacoB

Paznen 1. CymHoCTh KauecTBa,
OCHOBHbBI€ TIOHSITHSI M ONpe/ieJeHusl

Tema 1. OCHOBHBIE TOHATHUS U
ONpeICIICHUS

0,2

5,8

Tema 2. OTnuyuTebHBIE OCOOEHHOCTH
TPAHCIIOPTHOM yCIIYTH

0,2

0,2

7,6

Paznen 2.YnpasiieHue Ka4eCTBOM
NPOAYKIHH, MPOIECCOB U YCJIYT

Tema 3. MexayHapOoAHBIN U POCCUMCKUI
OTIBIT YIIPABJICHHS KAYE€CTBOM

0,4

0,4

7,2

Tema 4. OcHOBHBIC PUHIIUIIBI U METOIbI
yIpaBJICHUS KAY€CTBOM

0,8

0,8

8,4

10

Tema 5. CtaTUCTUYECKHAE METOIBI
VIIPABJICHUS KAY€CTBOM

0,4

0,4

5,2

Paznen 3. KBaniumerpus, eé
NMPAKTHYECKOE NCIO0JIb30BAHUE B
yIpaBJeHUN Ka4eCTBOM

Tema 6. CyniHOCTh KBAJIMMETPHUH, €€ POJIb
B YIIPaBJICHUH Kauy€CTBOM

0,6

5,4

Tema 7. HomeHknatypa rokasareneu
Ka4yeCTBa, METObl UX ONPEAECICHUS

0,2

0,4

7,4

Pa3znes 4. YnpaBiieHne Ka4eCTBOM Ha
0a3e MexxayHapoaHbIX ctangapros MCO
cepun 9000

Tema 8. Cucrema MeXTyHapOIHBIX
CTaHAAPTOB MO MEHEIPKMEHTY KayecTBa

0,2

5,8

Tema 9. CtpykTypa u coaepkaHue
CUCTEMbl MEHEI)KMEHTA KaUueCTBA B
COOTBETCTBHUH C TPEOOBAHUSIMU CTaHIAPTA

I'OCT P UCO 9001-2015

0,8

11,2

12

TemalO. IIpoueccHsblil noaxona K
YOPaBJIEHUIO TPEANPUITUEM

1,0

0,6

8,4

10

Tema 11. JJokyMEHTUPOBaHUE CHCTEMBI
MEHEPKMEHTA Ka4eCTBa

0,2

0,6

9,2

10

Tema 12. AyIuT cucTeMbl MEHEIKMEHTA
KayecTBa

0,2

0,6

9,2

10

Pa3znen 5.Pazpaborka, BHepeHne U
cepruduKanMd CUCTEMbI MEHEIKMEHTA
Ka4yecTBa

Tewma 13. Drarmbl pa3paOOTKU U BHEIPEHUS
CHUCTEMbl MEHE)KMEHTA KaueCTBa

0,2

0,4

1,4

Tewma 14. CepTudukaiusi cUCTEMbI

0,2

1,8




HaumeHoBanue pa3aena JUCIUTITHHBI 1 | m | cre Bcero
(Momyst) 4acoB
MEHEDKMEHTA Ka4eCcTBa
Hroro 3a kypc 4 6 94 104
[IpomexxyTounas artectanus (3a4eT ¢ 4
OIICHKOM)
HToro no nucumivinHe 108

5.3 Conep:kaHue IMCUUIIMHBI
Paznen 1. CymHocTh KauecTBAa, OCHOBHbIE MOHSITUS U OTIpeieIeHUs

Tema 1. OcHOBHbBIE NOHATHUS U ONPeAeICHUS

AKTyaJIbHOCTh ~ M3Yy4YE€HHUS  JUCIUIUIMHBI B  YCJIOBHUSIX  BO3pacTaromieit
KOHKYPEHIIMM Ha OTEYECTBEHHOM M MHUPOBOM PBIHKaX MPOJIYKLIHMH U YCIYT, B TOM
yuciae B 00JaCTU JIEATEIbHOCTH TPaXXJaHCKOW aBUAIiMi. MHOTOTpaHHOCTh MpoOsIeM
MOBBIIIIEHUS KAYECTBA, OCHOBHBIC ITyTH UX PEIICHMUS.

ACHEKThl KayecTBa, UX CYHIHOCTb. OCHOBHBIC MOHATHS B OOJACTHM KauyecTBa.
OO0BekThl KauecTBa. CTaHIApTU30BAHHBIEC OMPEAENCHUS I pa3IudHbIX oOJacTei
MEHEI)KMEHTa KauyecTBa.

Tema 2.0Tan4uTeIbHBbIE 0CO0CHHOCTH TPAHCIIOPTHOM YCJIYT'H

XapakTtepHble cBoicTBa yciayru. OCOOCHHOCTH YNpPaBIICHUS Kau€CTBOM YCIIYT.

[IpaBa moTpeduTeneii, OCHOBHbIEC HAIPaBICHUS JEATEILHOCTH MO 3aIIUTE MpPaB
noTtpebuteneit. OcobeHHOCTH MOTpeOUTENEH aBUaTPAHCIIOPTHBIX YCIIYT.

Pa3zges 2. YnpasiieHne Ka4ecTBOM NPOAYKIUH, IPOLECCOB U YCJIYT

Tema 3.MexxIyHAPOAHBIM U POCCUUCKHN ONBIT YIIPABJICHUSA KA4€CTBOM

OCHOBHBIC TIOHSATUSI U OMPEACIICHUS MO YMNPaBICHUIO KadyecTBOM. OOBEKTHI
yIpaBieHUs] KaueCTBOM DBOJIIOIUS PA3BUTHUS YIIPABICHHUS KaueCTBOM. 3apyOeKHbII
ONBIT YIPAaBJICHUA KA4eCTBOM. AMEPHUKAHCKas, SMOHCKAs, €BPOMNEHCKas IIKOJIa
ynpasieHust kauectBoM. OCOOCHHOCTH YIIpaBJIeHUS KauecTBOM B Poccuu.

Tema 4. OCHOBHbIE NIPUHUIMIIBI 1 METOAbI YIIPABJICHUS KAYeCTBOM

MeTononoruyeckue OCHOBBI yIpaBJICHHS KadecTBOM. KoHIEnius BceoOIero
yrpaieHuss kadecTBoM «TQM»y, e€ ucnosib30BaHUE B JEITEIBHOCTU POCCUMCKHUX
MPEANPUSITUNA.

Mexanu3Mbl U QYHKIMH YIPaBICHUS KAa4eCTBOM. YTPaBIECHUE IO TPHUHIIUITY
obOpatHoit cBsi3u. [lukn Jlemunra. dakTopbl W yCJIOBHSI, BIMSIONINE HAa KAadyeCTBO
aBHATPAHCIOPTHOM yCIIyru. MeToibl YIIPaBJICHHUSI KAU€CTBOM.

CpenctBa o0ecrieueHHs KauecTBa MPOAYKIIUU U aBUATPAHCTIOPTHBIX YCIIYT.

Tema 5. CraTucTHyecKue MeTOAbI YIIPABJIEHUA Ka4eCTBOM

TpeboBanus MeXAYHAPOJIHBIX CTAaHAAPTOB K MPUMEHEHHUIO CTaTUCTUYECKHUX
METOJIOB B JICSTEIBHOCTH MO YIPABJICHUIO KadueCTBOM. (OCHOBHBIE METOJIbI
OIMCATEJIbHOM CTATUCTUKH.



Paznen 3. KBanumerpusi, eé mpakTuyeckoe NMpUMeHeHHe B YIPaBJEHHH
Ka4yeCTBOM

Tema 6.CymHOCTh KBAJMMETPHHU H €€ POJIb B YIIPABJIEHHH Ka4eCTBOM

OCHOBHBIE MOHATHUSA, LEIW U 334aud KBaauMeTpuu. OOBEKThl KBaJIUMETPHUHU.
Knaccudukanus nokazarenei kauectna. [loka3arenu kayecTBa yCIyr.

Tema 7. HomMeHK/IaTYpa noKa3aTesied Ka4ecTBa, MeTOAbI MX OIpe/lesIeHus

HomenknaTypa mokasarenerd KadecTBa TPAHCHOPTHBIX yciyr. HamuonanbHbIe
CTaHAApPThI [0 HOMEHKJIAType MOKa3aTeyel KauecTBa TPAaHCIOPTHBIX ycayr. MeToasl
OIlpeseNIeHNs MoKa3aTesel kadyecTBa. MeTo1bl KBaTUMETPHUH.

Pa3nen 4. YnpaBjieHHe KauecTBOM Ha 0a3ze MeKIYHAPOJIHBIX CTAHIAPTOB
1SOcepuu 9000

Tema 8. Cucrema Me:KIYHAPOAHBIX CTAHIAPTOB 10 MEHEAKMEHTY Ka4ecTBa

CucteMa MEXIyHAapOJHBIX M HAIMOHAIBHBIX CTAHIAPTOB IO MEHEIKMEHTY
KauecTBa. VIcTopusi UX BO3HMKHOBEHHUS, KJIACCHU(UKAIMS U CTPYKTypa CTaHIAPTOB
ISO cepuu 9000, nienecoodbpa3HOCTh MPUMEHEHHS TIPH YIIPABICHUHU MPEAPUITHEM B
00JIaCTH MOBBIIIECHUS KaUueCTBA.

Tema 9. CTpykTypa M coaep:KaHHe CHCTeMbl MEHEIKMEHTA KadecTBa B
cooTBeTCTBUM ¢ TpedoBaHusimu ctanaapra 'OCT PUCO 9001-2008

CymHocTh cHUCTEMBl MEHEKMEHTa KadecTBa. llenmecooOpa3HocTth €€
pa3paboTku W BHenpeHusa. IIpaBoBoe oOecrnieueHUE BHEAPEHUSI CUCTEMBI
MEHEIP)KMEHTa KadyecTBa Ha npeanpusatusx ['A. [IpuHIUIBI CUCTEMBI MEHEI)KMEHTA
KaueCTBa, UX OCHOBHOE COJIEp KaHHE.

Tpebosanus 'OCT P UCO 9001-2008 x BHenpeHuto u (PyHKIIMOHHUPOBAHUIO
CUCTEMbI MEHEIKMEHTA KauecTBa. DYHKIIMH YIIPABIICHUS, UX OCHOBHOE COJIEpKAHUE.

Tema 10. IIpoueccHblii MOAXO0 K YIIPABJICHUIO NPeANPUATHEM

CyIIHOCTh MPOLIECCHOTO MOAX0/Aa, TPeOOBaHUs CTaHJapTa K €ro peaau3aluu.
Knaccudukanmsa u wuaeHTHPUKAMSI TPOLECCOB MNpeAnpusTHs. MeHeIKMEeHT
nporeccoB. MHCTpymeHTapuil yiaydmieHus Iporecca. MeToapl CXeMaTHYeCKOro
M300paKEHUSI TIPOIIECCOB.

Tema 11. lokyMeHTHPOBAHUE CHCTEMbI MEHEIKMEHTA Ka4yecTBa

HoxyMentupoBanHass uH(popmarusa. llenn u  3amauym  JOKYMEHTUPOBAHUS.
CrpykTypa u coepx’aHue JOKYMEHTOB: MOJUTHKA B 00JIACTH KauecTBa, PyKOBOJACTBO
N0 Ka4yecTBY, JOKYMEHTHUPOBAHHbIE Mpoueaypbl. TpeOoBaHUS K H3JIOKEHUIO U
oopmieHuto JokymMeHToB. [Iporiecc 10KyMEeHTUPOBaHUSI.

Tema 12. AyauT cucTeMbl MEHE’KMEHTA Ka4yecTBa

TpeOoBanust cTaHmapTa K TMPOBEACHHUIO ayJIWTa CHUCTEMbl MEHEIHKMEHTA
kaduecTBa. OCHOBHbIE ornpeaeneHusa. Buabl, uenu u 3agaun ayaurta. [IpuHIMIBL
aynuta. MeHemKMeHT mporpammbl aynurta. lIpoBenenue aymurta. TpeboBaHus K
KOMIIETEHTHOCTHU ayJAUTOPOB U UX OIIEHKA.



Pasznen S. Paspaborka, BHeapeHue u cepTHUKAIMA  CHCTEMbI
MEHeIKMEeHTa Ka4yecTBa

Tema 13. .Jranbl pa3padOTKH U BHEAPEHHS] CHCTEMbl MEHEIKMEHTAa
Ka4ecTBa

OcHOBHBIE 3Tarlbl pa3pabOTKU U BHEAPEHUS CUCTEMbl MEHEIKMEHTAa KaueCTBa
Ha npeanpuaTuu. llenu u 3aga4n OpraHu3aMOHHOTO IPOCKTUPOBAHMUSI.

Tema 14. Cepruduxanusi cucreM MeHEIKMEHTA KayecTBa

[TpuHIMIEl, LW, 3a7a4l npoueaypsl ceprudukanuu. [IpaBoBoe obecneueHue
ceptuuKalMd  CUCTEM  MEHEIKMeHTa kadectBa. Ceprudukamus cucTeM
MEHE/DKMEHTa KauecTBa npeanpuaruii ['A.

5.4 llpakTHyecKue 3aHATHUS

Homep Ttemebl . Tpyno-
TeMarnka NpakTUYECKUX 3aHATHIA
JUCHUTUTAHBI €MKOCTh
(dacwl)
[Ipaktnueckoe  3anarue  Nel ~ MHOrorpaHHocTb

1 po0JIeMbl MOBBIIICHUS Ka4yeCTBa, OCHOBHBIC IYTH UX 0,2
pelIeHus.

[Tpaktnueckoe 3ansitue No2  XapakTepHblE€ CBOMCTBA

2 aBUaTpaHCIOPTHOMN ycimyrd. OCOOEHHOCTH YIIpaBICHUS 0,2
Ka4eCTBOM YCIYT.

3 [Ipaktuueckoe 3anstue Ne3  3apyOeXHbId  OMBIT 04
yIpaBIEeHUSI KAYECTBOM. ’

4 [Ipaktuueckoe 3anstue Ned OCHOBHbBIE TPUHIMUIBI U 08
METO/[bl YIIPABJICHHUS] KAU€CTBOM ’

[IpakTunyeckoe 3ansTue Ne5 OCHOBHBIE METOBI

5 OIMMCATEIbHON CTATHCTHKH. 0,4

5 [Tpaktaeckoe 3anatue Ne6 CynrHOCTh KBaJIMMETPHH, 06
€€ pOJIb B YIIPABJICHUU KAYE€CTBOM ’

7 ITpakTuyeckoe 3ansitue No/ HomeHknaTtypa 04
ITOKA3aTeJIel KAYeCTBA, METObI NX ONPEACICHUS ’
[Tpaktaeckoe 3ansaTue Ne§ CyIHOCTh CUCTEMBI

9 MEHEKMEHTA Ka4YeCTBA B COOTBETCTBHUU C 0,8
tpeboBanusimu cragaapra 'OCT P MCO 9001-2008

10 ITpakTuueckoe 3anstue Ne9 IlporeccHbIi moaxo K 0.6
YIPaBICHUIO TPEATPUSITHEM
[TpakTuyeckoe 3ansitue Nel0 JlokymeHTHpOBaHUE

11 CHUCTEeMBbI MEHEDKMEeHTa KauecTBa. CTpyKTypa u 06
CoJIep>KaHKe TOKYMEHTOB: MMOJUTHKA B 00JIaCTH ’
Ka4yeCcTBa

12 IIpaktuueckoe 3anstre Nell Aynut cuctemsl 0,6




Homep Temsbl

TeMarnka NpakTUYECKUX 3aHATHU

Tpyno-

JTUCIUTUTUHBI €MKOCTb
(dacel)
MEHEPKMEHTa KayeCcTBa
[Tpaxtrueckoe 3anstrie Nel2  OcCHOBHBIC STaITbI
13 pa3padOTKU W BHEAPEHHUS CUCTEMbI MEHEDKMEHTA 0,4
KaueCcTBa Ha MPEAINPUSTUH
HToro no nucuuniinxe 6
5.5 JlabopaTopHBIi NPAKTUKYM
JlabopaTopHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE TPEyCMOTPEH.
5.6 CamocTosiTeibHasi padoTa
Howmep tembl Tpyno-
AUCIMIUIMHBL | BUBI caMOCTOSATENIbHON PaboThI €MKOCTb
(pazmen) (gackr)
Pa3pen 1 4
[logroroBka K ayaMTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBJICHHUE
KOHCIIEKTOB:

AKTyaJIbHOCTh U3YyYEHUS JUCLUMUILUIMHBI B YCIOBUAX
BO3pACTAIOLIEd KOHKYPEHIMH HAa OTEYECTBEHHOM U
MHUPOBOM DPBIHKaX MPOAYKIMU U YCIYT, B TOM YHUCJIE B 53
o0NacTH  NIEATENbHOCTH  TPaXJaHCKOW  aBHAIlUH. ’

Tema 1 MHororpaHHocTs  MpOOJEM  TOBBIINICHUS  Ka4yecTBa,
OCHOBHBIE ITyTH UX PELICHUS.

ACHEKTBbl KayecTBa, HUX CyHIHOCTh. (OCHOBHBIE
noHsATUsT B oOyiacTh kKadecTBa. OOBEKTHI KadecTsa.
CranmgapTU30BaHHBIC OMNPEACIICHUS IS  Pa3IMYHbBIX
obyacreld MeHeIKMeHTa KadecTsa. [1-3, 8-10]

[ToaroroBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSTUU C JIOKJIAJIaAMH.
[TogroroBka K ayaMTOPHBIM 3aHATHSAM (JIEKIHUSM U
MPAKTUYECKUM 3aHATHSIM)

Tema 2 [IpopaboTtka yuyeOHOro wMmaTepuaga MO KOHCIIEKTaM,
yueOHOM, METOMYECKON U HAYYHOM JIUTEpaType 7,8
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABICHUE
KOHCTIEKTOB:

XapaktepHble cBoiictBa ycayru. OcoOeHHOCTH




Howmep tembr

Tpyno-

AUCIMIUIMHBL | BUIBI caMOCTOSATeTbHOM PaboThI eMKOCTb

(pasmen) (dacwr)
yIpaBJIEHUS] KAYECTBOM YCIYT.

[IpaBa mnotpeOuTeneid, OCHOBHBIC HaIpPaBIICHUS
NEATETPHOCTH IO  3allUTe TpaB  TOTPEOUTEIICH.
Oco0eHHOCTH TOTPEeOUTENEH aBUATPAHCIIOPTHBIX YCIYT.
[1-3, 8-10]

[ToaroToBKa K YyCTHOMY OMPOCY.
[logroToBka K BBICTYIJICHUSM Ha MPAKTHYECKOM
3aHSATHU C JIOKJIAJ]aMU.

Paznen 2 10

[logroroBka K ayJAMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBICHHUE
KOHCIEKTOB:

OCHOBHBIE  TOHATHS W ONPENEIICHHS IO

Tema 3 yOpaBieHUI0  KauyecTBOM.  OOBEKTh  yIpaBJieHUS 79
Ka4ueCTBOM DBOJIIOLHUS pa3BUTHUSA YIIpaBJICHUS ’
KaueCcTBOM. 3apyOeKHbI OMBIT YIPABJICHHUS KauyeCTBOM.
AMepUKaHCKas,  SMOHCKas, €BpONEHCcKas  IIKOJIa
yOpaBieHUs KadyecTBOM. (OCOOEHHOCTH  YIpPABJICHUS
kauectBoM B Poccun. [1-3, 8-10]

[ToaroroBka K yCTHOMY OIIPOCY.

[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSITUU C JIOKJIAJIAMH.

[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM )

[Ipopabotka yueOHOro MaTepwana IO KOHCIEKTaM,
y4eOHOM, METOJUYECKONM ¢ HAydyHOW JHUTepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE
KOHCIEKTOB:

Merononornyeckue OCHOBBI yIpaBJEHUS

Tema 4 kadecTBOM.  Konrmenuust  BceoOuiero  ymnpapjieHUs
kauecTBOM «TQM», €€ ucnoyib30BaHue B ACATEIBHOCTH 8,4

POCCUMCKUX TPEAIIPUATUM.

Mexanu3Mbl U (QYHKIMM YOPaBICHUS KayeCTBOM.
VYrhpaBnenue no mnpuHUOUNY o0O0patHOM cBA3u. Llukni
Jlemunra. @akTopsl U yCIOBUs, BIUSAIOLIME HA KaYECTBO
ABUATPAHCIOPTHOM  YCIyrH. MeToasl  yIpaBiICHHs
Ka4yeCTBOM.

CpenctBa obecrieyeHHs] KadecTBa MNPOAYKLIUU U
aBHaTpaHCIOPTHHIX ycauyr. [1-3, 8-10]




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buasl camocTosTennbHOM pabOThI

Tpyno-
E€MKOCTb

(dacwr)

[ToaroroBka K yCTHOMY OIpPOCY.
[TonrotroBka K BBICTYIUICHUSIM Ha IPAKTAYECKOM
3aHATUHN C JOKJIAJAMH.

Tema b

[TonroroBka K ayIWTOPHBIM 3aHATHAM (JEKUUSAM U

IPAKTUYECKUM 3aHATUSAM)

[TpopaGoTka ydeOHOro Marepuajia IO KOHCIEKTaM,

y4eOHOM, METOJMYEeCKOM ¢ HAaydyHOH JHuTepaTrype

N3ydyenne Tem (BOIPOCOB) AUCHMILIMHBI, COCTaBJICHHE

KOHCIIEKTOB:

CratucTryecknue METOJbl YIpaBICHUS KadyeCTBOM, HX

IIPAKTUYECKOE  NPUMEHEHHWE B  YNPABICHYECKOU

NeATeNbHOCTH npennpusatui ['A.

CoBMecTHOE UCTIONBb30BaHue muTepatypsl  [1-2,8-10].
[logroroBka k ycrtHomy ompocy. lloaroroBka k

BBICTYIUIEHUSAM Ha IPAKTHYECKOM 3aHSITUU C JOKJIAJAMHU.

5,2

Pa3nen 3

Tema 6

[TonroroBka K ayIWTOPHBIM 3aHATHAM (JEKUUSAM U
IPAKTUYECKUM 3aHATUSAM)

[TpopaGoTka ydyeOHOro Marepuasia TO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBJICHHUE
KOHCIIEKTOB:

OcCHOBHBIE MOHSTHS, LIEJIA U 337a4d KBAJTTUMETPUH.
OObekThl KBaMMeTpuu. Knaccudukanus nokaszaTtenei
kauecTBa. [TokasaTtenu kayectBa yciyr. [1-3]
[ToaroToBka K yCTHOMY OIIPOCY.

[logrotoBka K BBICTYIUIEHUSM HA MPAKTUYECKOM
3aHSTHU C JOKJIAJAMH.

5,4

Tema 7

[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM )

[Ipopabotka yueOHOro MaTepwana IO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyeHue TeM (BOMPOCOB) IMCUMILIMHBI, COCTaBICHUE
KOHCIIEKTOB:

Homenknarypa roKasaresneu Ka4yecTBa
TPaHCHOPTHBIX ycnyr. HamuoHaneHble CTaHAApTHI IO
HOMEHKJIaType TMOKa3aTejeil KauecTBa TPaHCIOPTHBIX
ycinyr. Meroapl ompenesieHHs IoKa3aTelled KayecTBa.
MeTtoas! kBanmumerpun. [1-3]

[ToaroroBka K yCTHOMY OIpPOCY.
[logroToBka K BBICTYIUIEHUSM Ha MPAKTUYECKOM
3aHSTHU C JOKJIAJAMH.

7,4




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buasl camocTosTennbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

Pa3nen 4

12

Tema 8

[logroroBka K ayJAMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTka y4yeOHOro wmatepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) MUCUMUILIMHBI, COCTaBJICHUE
KOHCIEKTOB:

CucremMa MEXIYHAapOAHBIX W  HAIMOHAIBHBIX
CTaHJApPTOB MO MEHEIKMEHTY KadecTBa. Mcropus ux
BO3HMKHOBEHUS,  KiIaccHpukamus W CTPYKTypa
cragmaptoB 1SO cepun 9000, 1eIecO00pa3HOCTH
MPUMEHEHUS NPU YIIPABJICHUU TIPEANPUSTAEM B 0071aCTH
NOBBIIIEHHS KadecTBa. [1-6,8-10]

[ToaroroBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSATUH C TOKJIAJITaMH.

5,8

Tema 9

[loaroToBKa K ayJuUTOPHBIM 3aHSTHSAM (JICKIUSIM U
MPAKTUYECKUM 3aHSITHUSIM )

[TpopaGoTka y4yeOHOro Marepuajia IO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yyeHnue Tem (BOMPOCOB) IUCUUILIMHBI, COCTaBICHHUE
KOHCIIEKTOB:

CymHOCTh CHCTEMBl MEHEI)KMEHTa KadecTBa.
[lenecooOpa3HocTh €€ pa3pabOTKU U BHEAPECHUS.
[IpaBoBOE oOecrieueHue BHEJIPEHUS CUCTEMBI
MEHEIDKMEHTAa KadecTBa Ha npeanpuarusx ['A.
[IpyHLMOBI CHUCTEMBI MEHEIKMEHTA KayecTBa, HX
OCHOBHOE COJIEpKaHUE.

Tpebopanus I'OCT P HCO 9001-2008 «
BHEJIPEHUIO " (YHKIIMOHUPOBAHUIO CUCTEMBI
MEHEI)KMEeHTa KadecTBa. DyHKUMM yNpaBieHUs, HX
OCHOBHOE cojepkanue. [1-6, 8-10]

[ToaroToBka K yCTHOMY OIIPOCY.
[logrotoBka K BBICTYIJIEHUSM Ha MPAKTUYECKOM
3aHSITHH C JOKJIAJaMH.

11,2

Tema 10

[logroroBka K ayAWTOPHBIM 3aHATUSAM (JICKIHUSIM U
MPAKTUICCKUM 3aHATHUSIM )
[IpopaGotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABJICHUE
KOHCIEKTOB:

CymHOCTh TPOLIECCHOTO TOJX0Ja, TPeOOBaHUS

8,4




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buasl camocTosTennbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

CTaHjapra K ero peamu3zauud. Krnaccupukamus u
UACHTU(DUKAINS TIPOIECCOB MPEANPUATHL. MeHEHDKMEHT
npoueccoB. WMHCTpyMeHTapuid yIIydllIEeHHs] MpOLECCa.
MeTobl cCXeMaTHueCKOro n300paxKeHus POLECCOB.
[1-6, 7-10]

[ToaroToBKa K YyCTHOMY OMPOCY.

[logroToBka K BBICTYIJICHUSM Ha MPAKTHYECKOM
3aHSATHU C JIOKJIAJaMHU.

Tema 11

[TonroroBka K ayIWTOPHBIM 3aHATHSIM (JICKIUSAM H
MPAKTHUYECKUM 3aHATUSAM )

[IpopaboTtka y4yeOHOro wMaTepuaga MO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBICHHUE
KOHCIIEKTA:

Henn u 3agaun 1okymeHTupoBaHus. CTpyKTypa U
COJEp)KaHUE JOKYMEHTOB: TIOJUTHKAa B  00JacTH
KayecTBa, PYKOBOJICTBO o Ka4yeCTBY,
JOKYMEHTUPOBaHHbIE  mpoueaypsl. TpeOoBaHUS K
U3JIO)KEHUI0O U OQOpMIIEHHIO JTIOKyMeHTOB. I[Iponecc
noKyMeHTHpoBanus. [1-6,7-10]

[ToAroToBKa K yCTHOMY ONPOCY.
[lonrotoBka K BBICTYIJICHUSIM Ha TMPAKTUYECKOM
3aHSTHH C JOKJIAJAMH.

9,2

Tema 12

[logroroBka K ayaMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHSTHUSIM)

[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3ydenne TeM (BOIPOCOB) AMCITUILIMHBI, COCTABJICHHUE
KOHCIEKTOB:

TpeOoBaHusi cTaHmapTa K TPOBEICHUIO ayJauTa
CUCTEMBI MEHEI)KMEHTA KauecTBa. OcHoBHBIE
onpenenenus. Bunpl, uenu u 3agaun ayaura. [[puHIune
aynura. MeHeKMEHT nporpaMmel ayauta. [Iposenenue
aynuta. TpeOoBaHUSA K KOMIETEHTHOCTH ayJJUTOPOB U UX
omenka. [1-6, 7-10]

IToaroroBka K yCTHOMY OIIPOCY.
[TogroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSTUU C JOKJIAJIaMH.

9,2

Paznen 5

Tema 13

[ToaroToBKa K ayJUTOPHBIM 3aHATHSIM (JIEKIUSAM U
MPAKTUYECKUM 3aHATHSIM)
[IpopaboTtka y4yeOHOro wMmaTepuasa TO KOHCIIEKTaM,

1,4




Howmep tembr Tpyno-
AUCIMIUIMHBL | BUIBI caMOCTOSATeTbHOM PaboThI eMKOCTh
(pasmen) (dacwr)
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCITEKTOB:

¢OCHOBHBIE ATamlbl pPa3padOTKU U BHEAPECHUS
CUCTEMBbl MEHE/PKMEHTAa KauecTBa Ha MPEANPUSITHU.
Lenu v 3aaa4¥ OPraHU3alMOHHOTO MTPOEKTUPOBAHMUSL.
[3-6]
[ToaroroBka K yCTHOMY OIpPOCY.
[TonrotroBka K BBICTYIUICHUSIM Ha IPAKTAYECKOM
3aHATHU C JOKJIAIAMU.
[logroroBka K ayJAMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[IpopaboTtka yuyeOHOro Mmarepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAYIHOU JINTepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE
KOHCITIEKTOB:

o[ [puHIUIIBI, eI, 3a7a4u IIPOLEYPBI
ceptudukanuu. [IpaBoBoe obecnieueHre cepTuduUKanu

CHCTeM MeHeIKMeHTa kauecTBa. CepTudukamnus CUCTEM 18
Tema 14 MEHEKMEHTa KadecTBa npennpustuii ['A. [3-6, 7-10]
[ToaroroBka K yCTHOMY OMIpPOCY.
[lonroroBka K BBICTYIJICHUSIM Ha TMPAKTUYECKOM
3aHATUU C TOKJIAJTaMHU.
HToro no pucumminze: 94

5.7 KypcoBbie padoThl
KypcoBsie paboThI (MPOEKTHI) y4€OHBIM TIIAHOM HE TTPETYCMOTPEHBI.

6. YueOHO-MeTOAMYeCKOe U HHPOPMAITMOHHOE 0DecreyeHre JUCHUIINHbI

a) OCHOBHAsl JTUTEpaTypa:

I. Mummun B.M. ¥Ynpasienue kauecTBOM [TekcT|: ydeOHHMK, BTOpoOeE
uzganue. — MUIOHUTU-IAHA, 2005.-463c.- 200005k3.- ISBN 5-238-00857-0.
KosnmdecTBo 3K3eMILIsApOB 45.

2. YnpasJjieHue kauecTBoM [TekcT]: MeTonuyeckue yka3zaHus MO U3yYCHUIO
JTUCITUTIIMHBI U BBIMTOTHEHUIO KOHTpoJIbHON paboTel /I'.C. Ilymunosa.- CII6 T'YT'A,
2008.-119c.- KomruectBo 3x3emiuisipos 100.

3.Mexnanuonansueiii  crangapr 'OCT P HCO 9001-2015 Cucrema
MeHeI:KMeHTa kadecTBa. TpedGoBanus. [DnekTpoHHbIi pecypc]| — Pexxum goctymna:
http://docs.cntd.ru/document/1200124394 ceoboaubiii (1ata Bxoaa 09.12.2014).

4 Mexunanuonanbhpii  crangapt I'OCT P HUCO 9000-2008 Cucrema
MeHeIKMeHTa KadecTBa. OCHOBHBbIC IOJIO)KEHMSI M CJI0Bapb. [DJIEKTPOHHBIN



pecypc] — Pexxum nmoctyma: http://docs.cntd.ru/document/1200124393 cBoGoOHBIIM
(mata Bxoma 09.12.2014).

5.Mexnarnmonaneubiii cranaapt 'OCTP UCO 19011-2012. PykoBoasiiiue
yKa3aHusl MO ayJAuTy CHCTeM MeHeIKMeHTa. [DJIEeKTpOHHBI pecypc] — Pexum
nocryma:http://docs.cntd.ru/document/gost-r-iso-19011-2012cBoboaublii (1aTa BXoaa
09.12.2015).

0) OTOTHUTEIbHAS JIUTEepaTypa:

6. Mazyp U. U., llamupo B.JI. YnpaBiaenne kauectBom [Tekcrt]: yueOHOE
mocooue.- M.: OMET'A-JI, 2007.- 400c.- 50003k3. - ISBN 5-365-00863-4.

7. Mexnynapoansie crangaptel 1SO cepun 1000. HUndopmaumnoHHbIi
MOPTAJI MO MEXKIYHAPOAHOH CTAHAAPTU3AIUM. [DICKTPOHHBIN pecypc] — Pexum
nocryma:http://www.gost.ruceo6omusriii (nara Bxoma 09.12.2014).

B) IMepedYeHb pPECypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
«HTEepHeT:

8.2uekTpoHHbIi KypHal «CTaHAapThl H Ka4yecTBO» [DJIEKTPOHHBIN
pecypc]- Pexxum mocrtyma: http://wwwria-stk.rucBo6oaubrit (nata Bxoga 09.12.2014)

9.2/1eKTPOHHO-0MOJIMOTEeTHASI cucreMa U31aTeJIbCTBA «Jlanb»
[D1eKTpOHHBIHI pecypc] - Pexum JIOCTyTIA: URL:
http://e.lanbook.com/.cBo6oaubrii(naTa Bxomga 09.12.2014)

10. DaexkTponnasi 0udamorexka HayuyHbIx nmyOaukamuii «eLIBRARY.RU»

[OnexTpoHHBI pecypc] — Pexum nmocrtyna: http://elibrary.ru/, cBoOonnblil (n1ata
obopamenus: 09.12.2014).

7 MaTepl/laJILHO-TeXHI/I‘IeCKOC o0ecrneyeHue AUCHUIIIMHBI (MOI[yJISI)

1. KomnbroTepHsiii kiace kapeapsl. Ayn.254.

2. CpenctBa il KOMIIBIOTEPHOW TMPE3CHTAIMM YYEOHBIX MaTEpPHAIOB B
aynuTopusx kadeapsl. Aya.254, nporpammHoe obecrieueHue (JIMIEH3UOHHOE), 0a3bl
JTAHHBIX, HH(HOPMAITMOHHO-CITPABOYHBIE U TTIOUCKOBBIE CUCTEMBI.

8 Obpa3oBaTre/ibHbIEe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

BxoaHoW KOHTpOJIb MPOBOAUTCA B (OpME YCTHBIX OINPOCOB C IEJBIO
OLICHUBAHUS OCTATOYHBIX 3HAHUU 110 PAHEE U3YYEHHBIM JUCHUIUIMHAM WU pa3jeiaaM
M3y4aeMOM JUCIUILINHBI.

VYyebHsiM mnaHoM npexycMotrpeHo 10 vaca i mpoBeEeHUsS WHTEPAKTUBHBIX
3aHsATHIl. OHU TIPOBOAATCS B JOpME MHTEPAKTUBHBIX JIEKIIMA U MHTEpaKTUBHBIX [13 B
BHJIE MO3TOBOI0 IITYpMa.

[Ipy n3ydeHUn TUCUMIUIMHBI UCIIONB3YIOTCS KaK TPAJAUIMOHHBIE JIEKIUHU, TAK U
VHTEPAKTUBHBIC JICKLIUH.

Jlekuusi - JOrMYecKH CTPOMHOE CHCTEMAaTH3MPOBAHHOE U3JIOKEHUE Y4eOHOTo
MaTepuaia B TMOCIEI0BATEIHHOM, SICHOM, MOCTYMHOW ¢opme. B nexiuu nemaercs
aKIEHT Ha peaju3alyio TVIaBHBIX WJIEM M HANpPaBJICHUM B M3YYECHHHU AUCLMIUIMHBI,
JlaeTCsl yCTaHOBKA Ha MOCIEAYIOLIYI0 CAMOCTOSITEbHYIO paboT

TpagunoHHass JEKIHUs COCTaBISIET OCHOBY TEOPETUYECKOro OOydeHHs B


http://e.lanbook.com/

paMKax JUCUMIUIMHBI M HalpaBlIeHa HAa CUCTEMATU3UPOBAHHOE H3JIOKEHUE
HAaKOIUIEHHBIX M aKTyaJbHbIX HAyuyHbIX 3HaHui. Jlekuus mnpenHazHaueHa mAJis
U3YyYEHUs KOHCTPYKIUHU U TEXHUYECKOW HKCIUTyaTallMM CUCTEM BO3AYIIHBIX CYJOB U
aBUAILIMOHHBIX JBUrareneil. Ha iekuuyu KOHLEHTpUpPYETCs BHUMAHHUE O0YYaroIMXcs
Ha HauOoJsiee CIIOKHBIX M Y3JIOBBIX BOIIPOCAX, CTUMYJIUPYETCS MX AaKTUBHas
N03HABaTEJIbHAS JESTEIHOCTD.

BenymuMm METOAOM B JIEKIIMM BBICTYNAET YCTHOE U3JI0OKEHUE Y4eOHOro
Marepuana, C wucnojb3oBaHueM |T - TEXHOJIOTHI, KOTOPOE COMPOBOXKAAECTCS
OJTHOBPEMEHHOM JIEMOHCTpAIIMEH CIaiI0B, CO3IaHHBIX B cpeae Power Point.

WHTepakTUBHBIE JICKIIMH ITPOBOSTCS B HECKOJIBKUX BapUaHTaX !

-po0JIEeMHAs] JIEKIMS HAYMHAETCS C IIOCTAHOBKH MPOOJEMBI, KOTOPYIO
HEOOXOIMMO PEIIUTh B MPOIIECCE U3II0KEHUSI MaTepuraa.

-JIEKIUSA-BU3yalIU3alksl yYUT CTYJEHTOB MpPeoOpa3oBbIBaTh YCTHYIO H
NUCBMEHHYIO HMH(POpMAlUI0 B BU3YAIbHYIO (opMy, 4YTO QOopMUPYET y HHX
npo(hecCHOHANIBHOE MBILUIEHUE 3a CUET CHCTEMaTH3allud U BBIJEJICHUA Hauboee
3HaYUMBIX, CYIIECTBEHHBIX 3JEMEHTOB cojepxaHus oOydeHus. llpumensercs Bo
BCEX TEMaX:

- JIeKMsi-0ecea mpearnoaaraeT HeMOCPEACTBEHHbIM KOHTAKT MPENoJaBaTesl C
ayJUTOpHEH, MO3BOJIAET NPUBIEYb BHHUMAaHUE CTYACHTOB K HauOoyiee Ba)KHBIM
BOIPOCAM TEMBbI, BOBJIEUb B JIBYCTOPOHHUI OOMEH MHEHUSIMU, BBIICHUTh YPOBEHb UX
OCBEIOMJIEHHOCTH [0 pPacCMAaTpMBAEMOW TeME, CTENeHM HX TOTOBHOCTU K
BOCIIPUATUIO TMOCIEAYIOIIET0 MaTepuaya, T[O3BOJIAET aJpecoBaTh BOIPOC K
KOHKPETHOMY CTYAEHTY, CIIPOCUTh €r0 MHEHHE 110 00CyKaaeMoi rpolieme.

-NeKus-auckyccus. [lpenogaBaTens Npy U3I0KEHUH JIEKIIMOHHOTO MaTepHalia
HE TOJIKO HCIOJIb3yeT OTBETHI CTYJEHTOB HAa CBOM BOIPOCHI, HO U OPraHU3yeT
CBOOOJHBIN 0OMEH MHEHUSIMUA B MHTEPBAJIaX MEX]y JIOTHYECKUMU Pa3aeIaMH.

IIpakTHyeckne 3aHATHA TPOBOJIATCA C UCIOJIb30BAHUEM CHELMAIBHBIX
KOMIBIOTEPHBIX TPOTrpaMM M TpEeAHA3HAuY€Hbl ISl 3aKPEIUICHHS MOJIyYE€HHBIX
3HaHUH, a TaK)Ke BRIPAOOTKH HEOOXOIUMBIX YMEHUN U HABBIKOB.

[Tpu npoBeaeHNN NPAKTUYECKUX 3aHATUI TaKKe NPUMEHSIOTCSI HHTEPaKTUBHBIE
METOJIbI OOyUCHUS:

- MO3TOBOM IITYpM— METOJ peuIeHHs] MpoOJieMbl HA OCHOBE CTUMYJIHUPOBAHMUS
TBOPYECKON AaKTUBHOCTH, MpPH KOTOPOM Y4YaCTHUKAM OOCYXKIEHHUS MpeaaraioT
BBICKA3bIBaTh KaK MOKHO OOJIbIlI€€ KOJIMYECTBO BAPUAHTOB PEIICHMS, B TOM YHCIIE
caMbIX (PaHTACTUYHBIX. 3aTe€M M3 OOLIEro 4uciia BBICKA3aHHBIX HJEH OTOMparoT
HanOoJiee yAauHble, KOTOPblE MOTYT OBITh MCIIONb30BaHbl Ha MpakTUKe. SABnsercs
METO/IOM JKCIEPTHOro olleHMBaHug. Ha mepBoM 3Tame mpoBENEeHHs] «MO3TOBOTO
HITYypMay TpYIIe 3aJaeTcs onpeneseHHas nmpobsiema aiisi o0CyKICHHs, YYaCTHUKU
0 OuYepelu BbICKA3bIBAIOT TNpeaioxkeHus. Ha BTopom »3Tane o0Cy)aaroT
BbICKa3aHHbIE MPEIJIOKEHUs, BO3MOXKHA JucKyccus. Ha Tperpbem »sTame rpymmna
IIPEACTABIIIET NPE3CHTALUIO PE3YJIbTaTOB M0 3apaHee OINPEACIICHHOMY IMPUHLUITY.
[TpumeHnsieTcs mpu NMPOBEIECHUHU BCEX MPAKTUUECKUX 3aHATUM:

CamocrosiTeibHAA padoTa CTyACHTAa MPOBOAUTCSA C IEJNbI0 3aKPEIUICHUS U
COBEpIICHCTBOBAHUSI OCBAMBAEMbIX KOMIIETEHIMH, TMPEANONaracT Co4YeTaHue



CaMOCTOSITEJIbHBIX TEOPETUYECKUX 3aHSATUA U CaMOCTOSITEIbHOE BBIMOJHEHHE
NPaKTUYCCKHUX 3a/IaHUH, ONIMCAHHBIX B PEKOMEHI0BaHHOM yuTepatype [1-3].

O ®oHa OIEHOYHBIX CPEeACTB /Jisi NPOBEJEHUS TeKYLIero KOHTPOJIs
ycIeBaeMOCTH M TNPOMEXKYTOYHOW AaTTecTallMMd IO HTOraM OCBOEHMS
AUCIHUILIHHDBI

YpoBeHb M KauyeCcTBO 3HAHWK OOYYAIOIIMXCS OLEHUBAKOTCSA IO PE3YNIbTATaM
BXOJIHOTO KOHTPOJIA, TEKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHOU
aTTECTAIMH 10 UTOTaM OCBOEHUS AUCLUIUIMHBI B BUJIE 3a4€Ta C OLICHKOM.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH 00YYarOIUXCsl BKIKOYAET YCTHBIE OMPOCHI U
JOKJaJ IO TeMaM JWCUUILIMHBL. YCTHBIM ONpOC NPOBOAUTCS HA MPAKTHYECKUX
3aHATHUSX C LEIbI0 KOHTPOJISI YCBOCHHUS TEOPETHYECKOIO0 MaTepHalla, U3J1araéMoro Ha
aexuuu. [lepeueHs BOPOCOB ONpeeseTcsl ypOBHEM MOATOTOBKH y4e€OHOW TPYIIIIBL,
a TaKKe MHJMBUIYaJIbHBIMA OCOOEHHOCTAMHU oOydatomuxcs. KoHTpoib BeINONHEHUs
3aJ]aHusl, BBIIaBAEMOTO HA CaMOCTOSTENbHYIO padoTy, Mpecienyer coOoil Ielb
CBOEBPEMEHHOI'O BBIABJICHMS IIJIOXO YCBOEHHOIO Marepuana JUCLHUIUIMHBI IS
HOCIEAYIOUEH KOPPEKTUPOBKH UIIM OpraHU3aluu 0053aTeIbHON KOHCYIbTAIUH.

Jlokiian, IpoAYKT CaMOCTOSITENILHOM paboThl 00y4YaroIerocs, sBISIOMNNA cOO0M
nyOJIMYHOE  BBICTYIUIGHHE 10  MPEACTABICHUIO  IOJYYEHHBIX  pEe3yJbTaToOB
ONpEJEICHHON Yy4eOHO-TIPAKTUYECKOM, YUEOHO-UCCIEA0BATEIbCKOM WM HAay4HOU
TeMbl. JIOKa BBIMOIHSAETCS B MUCbMEHHOM BHUJE U MPOBOAMTCS HA MPAKTHYECKUX
3aHATHUAX C LEJIbI0 KOHTPOJISI YCBOEHHUS! TEOPETUUECKOr0 MaTepHalla, U3J1araéMoro Ha
nekuu. IlepedyeHp BOIpocoB onpenesnseTcs YpoBHEM MOATOTOBKH y4eOHOM TPYIIIIbI,
a TaKXe MHANBUAYAJIbHBIMU OCOOEHHOCTSMH O0Y4YarOIIHUXCS.

9.1 ba/VIbHO-PETHHIOBAas OLEHKA TEKYLIero KOHTPOJs YCHEeBAEMOCTH M
3HAHUM CTYJACHTOB

bamibHO-pENTUHTOBAsE CUCTEMA HE ITPUMEHSETCHI.

9.2 MeToauyecKkue peKOMEHJAAlMH MO  TPOBEAEHHI0  MPOUEAYPbI
OLICHMBAHUS 3HAHUI, YMeHUIl M HABBIKOB W (MJIHM) ONBITA JAeSATEJbHOCTH,
XapaKTepu3yIMX 3Tanbl GopMUpPOBaHUSA KOMIIETEHIUI

Yemuwiii onpoc: npenHa3HayeH AJisI BBISIBJICHUS YPOBHSI TEKYLIETO YCBOCHHS
KOMIETEHIIUM 00yUYaronuMcst 0 Mepe U3yUeHUSs JUCIUTIIIMHBI.

Jloknao: npegHazHayeH AJig yriyOJIEHHOTO M3YUYEHUsS! OTIEIbHBIX T€M y4eOHOMI
JTUACIUILIAHBI.

3auem c¢ oyenkou: TIPOMEKYTOUHBIA KOHTPOJIb, OLIEHUBAKOUIUNA YpPOBEHb
OCBOCHMSI KOMITETCHIIMM 32 CEMECTP U 32 BECh MEPUO]T U3YUECHUS JUCIUTIINHBI.

[To wToram OCBOECHMSI NUCIUILIUHBI «YTPABICHUE KAYE€CTBOM» IPOBOJUTCS
MPOMEXKYTOUHAs aTTecTalusi oOydammmuxcs B (opMme 3adera ¢ OICHKOW U
MpEArnojaraeT yCTHbIM OTBET CTY/ICHTA MO OWJIeTaM Ha TEOPETUYECKHE BOMPOCHI U3
nepeuns. K 3adeTy ¢ OLIGHKOW JOMYCKArOTCS CTYJEHTHI, BBIIIOJHUBIIME BCE
TpeboBaHMs y4eOHOU MporpaMMBbl. 3a4eT C OIICHKON MPUHUMAETCS TPEToaBaTeseM,



BEAYIIMM 3aHATUS B JaHHOM TPYNNE MO JAHHOM IUCIUIUIMHE, 4 TAKXKE JEKTOPOM
JTAHHOTO MOTOKA, B MOMOIIIb, PEIIEHUEM 3aBEyIONIero Kadeapbl, MOTYT Ha3HAYAThCS
MpENnoAaBaTelv, BEAyLIUE 3aHATHA 110 JAHHON JUCHUILIAHE.

3a4eT C OLIEHKOM SIBJISIETCS 3aKIFOUUTEIBHBIM 3TANlOM MU3YYEHUS ITUCIUILINHBI
«YTpaBiieHHE KaueCTBOM)» U MMEET IIeJIbI0 TPOBEPUTh M OLIEHUTh YYEOHYIO padoTy
CTYJIEHTOB, YPOBEHb IOJIYYEHHBIX UMH 3HAHHI, YMEHUE MPUMEHSITh UX K PEIICHUIO
MPaKTUYECKUX 3aJ1ay, OBJIaJICHUE MPAKTUYECKUMH HaBbIKAMU B 00beMe TpeOOBaHUM
oOpa3oBaTenpHON MpOrpaMMbl  Ha TPOMEKYTOYHOM dTane  (OPMHUPOBAHUS
xomnereniui OK-50, IT1K-76, ITK-89.

B urtore npoBeneHHOro 3aueTa CTYICHTY BBICTABIISIETCS OLICHKA. DK3aMEHATOP
HECET JIMYHYIO0 OTBETCTBEHHOCTh 3a IMPABUJIBHOCTh BBICTABIICHHOM OLIEHKU U
o opMIICHUS YK3aMEHAITMOHHONW BEIOMOCTH M 3a4€THOW KHIKKH.

9.3 TeMbl KypCcOBBIX PadoT (IPOEKTOB) MO IMCUUILIMHE (MOTYJII0)
Hanucanue KypcoBbIX paOoT (MPOEKTOB) YU4EOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoOJIbHBIE BONPOCHI /IJIsi NPOBEAeHHS] BXOJHOI0 KOHTPOJIS
OCTATOYHBIX 3HAHUI MO o0ecrmeYUBAKIIUM AUCHUILIMHAM B (opMe yCTHOrO
ompoca

- 10 aucuumInHe « MaTeMaTuKa»:

1. OCHOBHBIE TOHATHS TEOPUU BEPOATHOCTEN U MATEMATHYECKON CTaTUCTHUKU;

2. OCHOBHBIE MTOHATHS TEOPUH CIIyHaUHBIX MPILECCOB.

- 10 aucuunInHe «Pusukar:

3. Metonbl npoBeaeHus: GU3NUECKUX U3MEPEHUM.

- mo aucuunnae «Mupopmarukan:

4. OCHOBHBIE XapaKTEPUCTUKHU TEXHUUECKUX CPEACTB peaan3aliu
MH(POPMAILIMOHHBIX TEXHOJIOTHI.

5. Metozs! noucka UH(POPMALMK B INI00ATBHBIX U JIOKAIbHBIX KOMITBIOTEPHBIX
CeTsX.



9.5 Onucanue noka3zarejieil U KpUTepUeB OLEHNBAHMS KOMIIETEHIHI Ha

Pa3JIMYHbIX 3Tanax ux ¢popMupoBaHus, ONMCAHNE IIKAJ OLlEHUBAHUS
XapaKTepucTHKa IIKaJl OIICHUBAHUS MIPUBEJICHA HUXKE!

DopMyJIHPOBKA 9Tanbl Ioka3zaresn Kpurepun
ocBanBaemoii (dopmMupoBanus (na umo nanpaenena (¢ (kak (uem) oyenugaemcs
qacTu KOMIIETeHIHH uem evlparicaemcs) ChOCOoOHOCHB)
KOMIIeTeHIIMH onpeoeneHHan
CROCOOHOCMD)
1. T'oroBHOCTBIO | 3HATH: Ilonumaer: OnuceiBaer u
KCIMOJIB30BAaTh HA | - METOJbI U IPUEMBI | - METOJbI U IPUEMBI B | Oll€HUBAET:
MPAKTUKE YMEHUS | YIPABJICHUSA 00J1aCTH yIpaBlICHUS - METOJIbl U PUEMBI B
U HaBBIKU B KOJUIEKTUBOM B KayeCTBOM Ha OCHOBE o0JyacTu yrpaBIeHUS
OpraHu3alu obnactu MEXIYHAPOJAHOTO U Ka4eCTBOM Ha OCHOBE
HUCCIIE0BATEIbCK | MEHEIKMEHTA HAlIMOHAJIBHOTO ONBITA | MEXIYHAPOJIHOIO U
HX Y MPOEKTHBIX | KauecTBa HA OCHOBE | . HaIlMOHAJILHOTO OIBITA.
pabor, B MexayHapogHoro u | [lpumensier:
YIPABIECHUU HAIIMOHAJILHOTO - CAMOCTOSITEIIbHO JemMoHCTPHUPYET 3HAHMSA:
KOJUICKTUBOM OIIbITA. COBPEMEHHBIE METOBl | - KAK CAMOCTOSITEIILHO
(OK-50) YIPaBJICHUS] KAYE€CTBOM | CTPOUTH IIPOLIECC
YMmern: B 11es1X 9 (HEeKTUBHOTO | ()YHKIIMOHHPOBAHUS
- CaMOCTOSITEJILHO YIPaBJICHUS CHUCTEMbI MEHEKMEHTA
MIPUMEHSATD JIeSITeNTbHOCTHIO KauecTBa, pa3pabOTaHHOU
OCHOBHbBIE aBHAIMOHHBIX Ha OCHOBE TpeOOBaHUM
MOJIOKCHUS MPEAPUATHI MEXTYHAPOIHBIX
MEXITYHAPOIHBIX crangaptoB 1SO cepun
CTaHJapTOB AHanu3upyer: 9000.
MEHEIKMEHTAa - BO3MOXXHOCTH
KayecTBa B MpUMEHEHUST METOAO0B | JlaeT omeHKy:
npodeccnoHanbHON | OIIEHKH - peanu3aluy NPUHILINIIOB,
JIeSITETbHOCTH (GYHKIIMOHUPOBAHUS GbyHKIMI 1 METOZIOB
CHCTEMBI MEHE/I)KMEHTA | OIIEHKU
Baaners: Ka4ecTBa.. (YHKIIMOHUPOBAHUS
Metogamu CHCTEMBI MEHEI)KMEHTA
MEHEPKMEHTa KayecTna..
KauecTBa B CUCTEME
3¢ (HeKTUBHOTO
YIPABICHUS
MPOU3BOJCTBEHHO-
XO3SIUCTBEHHOMN
JIeSITeTbHOCTHIO
aBHAIIMOHHBIX
MpEANPUATHI
2. CriocoOHOCTRIO | 3HATH: Monnmaer: OnuceiBaer:
U TOTOBHOCTBIO - IPEUMYIIECTBA - IPEUMYIIECTBA - IPEUMYIIECTBA
OpraHu30BbIBaTh | UCIOJIb30BAHUS HUCTIOIB30BaHUS HUCIIOIB30BaHUS
U NIPOBOJIUTH COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
MApKETUHIOBBIA | METOAOJIOTUYECKUX | METOJOJIOTUYECKUX METOA0JIOTHIECKUX
aHAIN3 MOJIXOJIOB K MOJIXOJIOB K MOJXO0JI0B K YIIPAaBJIECHUIO




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
MOTPEOHOCTH B YIIPABJIEHUIO YIIPABJICHUIO Ka4eCTBOM MPOAYKIIHH,
CEPBUCHBIX Ka4eCTBOM Ka4eCTBOM IIPOAYKLIUH, | IIPOLIECCOB U YCIYT Ha
ycayrax Inpu MPOAYKLUH, MIPOIIECCOB U YCIIYT HA | OCHOBE TpeOOBaHUI
JKCIUTyaTaluuu IIPOLIECCOB U YCIIyT OCHOBE TpeOOBaHMI MEXKTYHapOAHBIX
BO3YIIHBIX Ha OCHOBE MEXIYHAPOIHBIX CTaHZAPTOB.
CYZIOB U 00BEKTOB | TpeOOBaHMIA CTaHJ1apTOB.
ABUALIMOHHOMN MEXKIYHApOIHBIX JdemMoHcTpHpYeT:
UHQPACTPYKTYphl | CTAHAAPTOB. - 00BSICHSIET, KaKk
, IpH IIpumensier 3HaAHUSA: HCIIOJB30BATh OCHOBHBIE
OpraHu3aluH, Ymern: -MOXeT OOBSCHUTH, KaK | MOJIOKEHUS TPeOOBaHMIT K
BBIIIOJIHEHUH, WCIIOJIb30BaTh HCTIOJIBb30BAaTh CHCTEME MEHEIKMEHTA
o0ecrnieueHnuu u OCHOBHbBIE OCHOBHBIC IIOJIOKEHUS | KauecTBa JJIst
00CITy)KBaHUH TOJIOKEHUS TpeOOBaHUN K CHUCTEME | COBEPIICHCTBOBAHUS
I10JIETOB TpeboBaHuU K | MEHEIPKMEHTA KauecTBa | OpraHu3allOHHO-
BO3YIIHBIX CHCTEME TS YIPaBICHYECKON
CyJIOB, MEHEKMEHTA COBEPIIECHCTBOBAHUSA CTPYKTYPBI AaBUALIMOHHBIX
BO3IYIIHBIX Ka4yecTBa JUIsL | OpraHU3aluOHHO- MPEANPUATHH,
IIEPEBO30K U COBEPILEHCTBOBAHUS | YIPABIECHYECKON IIOBBILIECHUS YPOBHS
ABHAIMOHHBIX OpraHu3alOHHO- CTPYKTYPBI Ka4yecTBa pe3ysbTara
pabor YIIPaBIECHYECKON aBUALMOHHBIX JEATEIIbHOCTH,
(TIK-76) CTPYKTYPBI MPENPUATHH, obecrieueHus ero
aBUALMOHHBIX ITOBBILLIECHHUS YPOBHS | CTAOUIBHOCTH.
NPEANPHUATHH, KayecTBa  pe3ysbTara
IOBBILLICHUS. YPOBHS | JEATEIBHOCTH, Jaet oueHky:
KadecTBa pe3yibTaTa | 00ecrieueHHs €ro | - -BO3MOKHOCTH
JEATEIIbHOCTH, CTaOUITFHOCTH. aJlanTanuu COBPEMEHHBIX
obecrieueHus €ro BEpCHUI CTaHIApPTOB K
CTaOUITBLHOCTH. AHanu3upyer: (YHKITMOHUPOBAHHIO
-BO3MOYKHOCTh CHCTEM MEHEI)KMEHTA
Baapers: ajanTanuu Ka4yeCcTBa K KOHKPETHBIM
- HaBbIKAaMU COBPEMEHHBIX BEPCUM | YCIOBHUSAM MPOU3BOACTBA
aZlanTanuu CTaH/IapTOB K | 715 o0ecTieueHus ero
COBPEMEHHBIX (G YHKIIMOHUPOBAHUIO KOHKYPEHTOCITOCOOHOCTH.

BEPCHUI CTaHAApPTOB
K

CHUCTEM MCHC/IP)KMCHTA

KadeCcTBa

K

(GYHKITHOHUPOBAHHIO | KOHKPETHBIM YCIOBHUSIM

CHUCTEM MIPOU3BOJICTBA JUIST

MEHEIKMEHTA obecreueHust ero

KadecTBa K KOHKYPEHTOCTIOCOOHOC

KOHerTHBIM TH.

YCIOBUSM

MIPOU3BOJICTBA JIJIS

obOecrnieueHUs €ero

KOHKYPEHTOCTIOCOOH

OCTH.
3. CnocoOHOCTBIO | 3HATK: ITonumaer: OnuceiBaer:
1 TOTOBHOCTBIO - OCHOBHBIC - IPEUMYIIECTBA - IPEUMYIIECTBA




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
pa3pabaThiBaTh JIOKYMEHTBI JIOKYMEHTHUPOBaHUS HCIIOb30BAHUS
JOKYMEHTALUIO CUCTEMBI IIPOLIECCOB U YCIYI HA | COBPEMEHHBIX
JUISL CO3/IaHUS MEHEHKMEHTA OCHOBE TpeOoBaHUM METOJI0JOTHYECKUX
CUCTEMBI KayecTBa B MEXIYHAPOIHBIX MOJIXO/I0B K YIIPaBJICHUIO
MEHEIHKMEHTA COOTBETCTBUHU C CTaHIapTOB. Ka4eCTBOM MPOAYKIIHH,
KadecTBa TpeOOBaHUSAMU IPOLIECCOB U YCIIYT HA
MpEANPUATHS MEXyHAPOAHBIX IIpumensieT 3HaAHUS: OCHOBE TpeOOBaHMIA
(TIK-89) CTaHIapTOB -MOXET OOBSCHHUTBH, KaK | MEKIYHAPOIHBIX
OOume TpeboBaHUSI | JOKYMEHTHUPOBATh CTaH/1apTOB.
K M3JI0’)KEHUIO U OCHOBHBI€ ITOJIOKEHUS
odopmIIeHHIO TpeboBanuii k cucreme | JleMoHCTpHpYeT:
JOKYMEHTaluU MEHEKMEHTA KauyecTBa | ~-BO3MOYKHOCTh
CHUCTEMBI TSt WCIIOJIb30BaTh OCHOBHBIE
MEHEKMEHTa COBEPILEHCTBOBAHUS JIOKYMEHTBI 110 CUCTEME
Ka4yecTBa OpraHu3alMOHHO- MEHEI)KMEHTa KaueCTBa
Ymern: YIPaBJIEHUYECKOU JUIS1 COBEPILEHCTBOBAHUS
pa3pabaTsiBaTh CTPYKTYpPBbI OpraHu3alOHHO-
JOKYMEHTAUIO JUJIsl | aBHALIMOHHBIX YIPABIEHYECKOU
CO3JIaHUS CUCTEMBI MPEANPUSITHH, CTPYKTYPBI aBUAITMOHHBIX
MEHEKMEHTa MOBBIIICHUS YPOBHS NpEeANPUITHH,
Ka4yecTBa KadyecTBa pe3yJibTaTta MOBBIIICHUS YPOBHS
NpeAnpUATUS JIeATEIbHOCTH, KauecTBa pe3yibTaTa
00eCIICYCHHUS ero JIeITEIIbHOCTH,
Baaners: CTaOUITBHOCTH. o0ecre4yeHus ero
- HaBbIKaMu pabOThI CTaOUIIbHOCTH.
C JOKyMEHTaMH1 AHanu3upyer:
cUCTeMaMu -BO3MOKHOCTh JaeTt oueHky:
MEHE[KMEHTa ajanTanuu - ~-BO3MOKHOCTH
Ka4yecTBa B COBPEMEHHBIX BEPCUI aZlanTaIuu COBPEMEHHBIX
ABUALIMOHHBIX CTaHJapTOB K BEpCUN CTaHAAPTOB K
MPEANPUITHSX; JIOKYMEHTHPOBAHUIO (HYHKIIMOHUPOBAHUIO

TpeOOBaHUH K cUCTEME
MECHCIP’KMEHTA KaueCTBa
K KOHKPETHBIM
YCIIOBUSAM
POM3BOACTBA IS
o0ecre4yeHus ero
KOHKYPEHTOCIIOCOOHOC
TH.

CHCTEM MEHEeIKMEHTA
Ka4yeCTBa K KOHerTHI)IM
YCIOBUSIM TPOU3BOICTBA
TSI oOecrieueHust ero
KOHKYPEHTOCTIOCOOHOCTH.

OTBeTHI Ha BOMPOCHI OMJIETa OLICHUBAIOTCS CIAEAYIOITUM 00pa3oM:
OLICHKY «OTJMYHOY 3aCTy>KMBAET CTYACHT B cliydae:

— TOJIHOTO, TPABUIBHOIO M YBEPEHHOIO W3JIOKEHUS

KaXJIOMY U3 BOTIPOCOB OMIIETA;

— YBEPEHHOTO BIAJICHUS TOHATUWHBIM anmnapaToM y9eOHON AUCIUTUINHEI;

y4eOHOTro Marepuana Io




— JIOTUYECKOTO U TOCJIEOBATEIFHOTO H3JIOKEHHs] Y4eOHOro MaTepuasna, YMEHUs
yCTaHaBIUBATh U MPOCIIEKNUBATH IPUUUHHO-CIIEACTBEHHBIE CBSA3H MEKIY COOBITHAMM,
IPOLECCAMU U SIBJICHUSIMH, O KOTOPBIX UJET pedb B BOIIpOcax OMiera;

— MPUBEACHUS HAJUIEKAIEH apryMeHTalu, HAJINYKUS y 00y4aronierocs J0ruuecku
U HOPMAaTUBHO OOOCHOBAaHHOW TOYKH 3PEHUS IpPU OCBEIICHUH MPOOJIEMHBIX,
JMCKYCCHUOHHBIX acTIeKTOB yueOHOTO MaTepuana o Bompocam OuiIeTa;

— JJAKOHMYHOTO ¥ TPAaBWJIBHOTO OTBETa OOYYArOIIETrocs Ha OMOJIHHUTEIbHBIC
BONPOCHI IPETIOAABATES.

OneHKy «X0pOo1I0» 3aCiy’KUBAET CTYJECHT B CIIy4ae:

— HEJOCTAaTOYHOM MOJHOTHI U3JI0KEHUST y4eOHOro Marepuasa o OTAEIbHBIM
(oIHOMY WM ABYM) BOIIpocaM OWJieTa IpH YCIOBHUH ITOJHOTO, MPABUIBHOTO U
YBEPEHHOTI'0 U3JI0KEHUS Y4EOHOr0 MaTrepuaa 1o, Kak MUHUMYM, OJTHOMY BOIIPOCY
ouiera;

— JIONYIIEHUS  HE3HAYUTENbHBIX OIMMOOK M HETOYHOCTEM MNpHU H3JI0KEHUU
y4eOHOro MaTepuasa 1o OTJAeIbHBIM (0OAHOMY WJIHU JIBYM) BOIIpOcaM OMJIETa;

— JIOMYIICHUsSI HE3HAYUTENIbHBIX OIIMOOK U HETOYHOCTEW IPU HCIOJIb30BAHUU B
XOJI€ OTBETA OTAEIBHBIX MOHATHI U KaTErOPUi JUCIMILINHEI;

— HapyueHHUs 00y4aroIIMMCs JIOTMYECKOM IMOCIIEOBATEIbHOCTH, B3aUMOCBSI3U U
CTPYKTYPbl H3JIOKEHUS y4eOHOro MmaTephalia Mo OTIAEIbHBIM BOIIpocaM Owusera,
HEJOCTATOYHOTO YMEHHMS yCTAHABJIMBATH U MPOCIEKUBATH PUUNHHO-CIIEICTBEHHbIE
CBA3U MEXKIY COOBITHUSIMH, MPOLECCAMU M SIBICHUSMH, O KOTOPBIX HJIET peyb B
BOITPOCAX OMIIETA;

— NpUBEACHUS CIAa0OW apryMeHTallMM, HaJlW4uus  HEJOCTATOYHO JIOTMYECKU U
HOPMAaTUBHO OOOCHOBAHHOM TOUYKM 3pEHUS TMpPH OCBEIICHWU MPOOJIEMHBIX,
JTUCKYCCHUOHHBIX acleKTOB yueOHOro MaTepuaia o Bonpocam OUieTa;

— JIOMYIICHHUsS] HE3HAYUTENbHBIX OIIMOOK M HETOYHOCTEH TMpu OTBETE Ha
JOTIOJTHUTENbHBIE BOITPOCHI IIPETIOAaBaTE.

OuEHKY «yA0BJIETBOPUTEIbHO) 3aCITyKUBAET CTYJEHT B CIIyYae:

— HEBO3MOXXHOCTU M3JIOKE€HHUS y4yeOHOTro Mmarepuana o Jiro0OMy H3 BOIIPOCOB
ousieTa Mpu yCIOBUM IMOJHOTO, MPAaBUJIBHOTO M YBEPEHHOTO H3JIOKEHHS y4eOHOTrO
MaTepuaia 1o Kak MUHUMYM OJIHOMY U3 BOIIPOCOB OUJIETA;

— JIONYIICHUs CYIIECTBEHHBIX OLIMOOK MPH M3JI0KEHUH Y4EeOHOro Marepuaia o
OTJIETBHBIM (OAHOMY WJIM JIByM) BOIIpOCaM OUJIeTa;

— JIONYIIEHUH OMIMOOK MPH MCMOJIB30BAHUM B XOJI€ OTBETA OCHOBHBIX MOHSTHHA U
KaTeropuii yaeOHON AUCIUIUIMHBI;

— CYUIECTBEHHOI'O HApyILIEHUS WJIM OTCYTCTBUSL y OOydYaromierocs JOTHUYECKOU
MOCJIE0BATEIBLHOCTH, B3aUMOCBSI3U U CTPYKTYpPbI U3JI0KEHUSI Y4eOHOro MaTepuara,
HEyMEeHHUs  OOydalollerocs YyCTaHaBiIMBaThb W MPOCIEKUBATH  NPUYUHHO-
CJIEJICTBEHHBIE CBSI3M MEXKAY COOBITHUSIMHU, MPOLIECCAMU M SIBICHUSMH, O KOTOPBIX
UJIET peub B BOIIPOCAX OWMIIETA;

— OTCYTCTBUSI apryMEHTallMd, JIOTUYECKHM HOPMAaTUBHO OOOCHOBAHHOW TOYKHU
3p€HUs. TPU OCBEIIEHHH NPOOJIEMHBIX, JAUCKYCCHOHHBIX aCIEKTOB Y4eOHOro
MaTepHalia 1o Bonpocam OUIIeTa;

— HEBO3MOXXHOCTH J1aTh OTBETHI HA JIONOJIHUTEIbHBIE BOIPOCHI MTPENO1aBaTEeIs.



OreHKa HeY10BJIETBOPUTEIBLHOY BBHICTABIISIETCS CTYICHTY B CITyYae:

— OTKa3a o0ydvaromierocsi OT OTBeTa Mo OWJIeTy ¢ yka3aHueM, JInOo 0e3 yKazaHus
pUYHH,

— HEBO3MOXXHOCTH M3JIOKEHUS 00ydJaroluMCsl y4eOHOro MaTrepualia Mo JIBYM WIH
BCEM BOIIpocaM OuWJIeTa;

— JIOMYIIEHUS] OOYJArOIIMMCSI CYIIIECTBEHHBIX OIMMOOK MPH H3JI0KEHUU YICOHOTO
MaTepuaa 1o JIByM WJIA BCEM BOTIpOcaM OUJIeTa;

— CKPBITHOE WJIX SIBHOE HMCTIOJIh30BAaHUE OOYYAIOIIMMCS MPU TIOJTOTOBKE K OTBETY
HOPMATHUBHBIX UCTOYHHUKOB, OCHOBHOW W JOTOJHUTEIBHON JTUTEPATyPhl, KOHCIIEKTOB
JEKIUA W WHOTO BCIIOMOTAaTELHOTO MaTepuaia, KPOME CIydacB CICIHATIbLHOTO
yYKa3aHUs WM pa3peieHus MPernoaBaTens;

— HE BJIAJICHUS 00YJaIONUMCS MMOHATHSIMH U KaTETOPUSIMHU JAHHOU JUCITUTIIINHBI,
HEBO3MOXKHOCTh OOYyYalomerocss JaThb OTBETh Ha JOIMOJHHUTEIBHBIE BOMPOCHI
IperoaaBaTers.

9.6 TunoBwIe KOHTPOJIbHBIC 3aJAHUA AJd IMMPOBCACHUA TCKYLIECI0 KOHTPOJIA
H HpOMe)KyTOqHOﬁ aTTrecTalum 1o uToramM OﬁquHl’lﬂ Mo JTUCIMUIIINHE

IlpumepHbI NepeYyeHb KOHTPOJBLHBLIX BOINPOCOB W 3aJaHUsl JIs
NpoBeJeHUsI TEKYIIero KOHTPOJIS YCIeBAeMOCTH IO JIEKIIMOHHBIM TeMaM B
(¢opme ycTHOrO onpoca

Paznen 1 CymiHocTh KauecTBa

1.AxTyanbHOCTb MPOOJIEMBI KaYECTBAa B COBPEMEHHBIX YCIOBHSIX.

2.HazoBuTe 1 MosiCHUTE OCHOBHBIE ACTIEKThI KAUECTBA.

3.Uto Takoe kauecTBo, Kak ero onpeaenser cranaapt ['OCT P MCO 9000-2015 r?
4.Ha3oBuTe HauboJiee yHUBEPCAIbHbIE TPEOOBAaHUS K KAUECTBY.

5.Yto Takoe xapakrepucTuka kauectBa? HazoBuTe OCHOBHBIE KIacChl
XapaKTEPUCTHK, IPUBEIUTE TPUMEPBI.

6.YT0 MOXET BBICTYINATh B POJIM 0OBEKTA YIPABIECHUS KaYECTBOM, K KOTOPOMY
pa3pabaTeIBatOTCS TpeOOBaHMS?

7.HazoBuTe OTIUYUTENIbHBIE OCOOEHHOCTH YCIYTH.

8.HazoBute ocHOBHBIE TipaBa notpedbuTeneii. HopmaruHas 6a3a B 006J1aCTH 3a1IUATHI
paB oTpeouTeNe

9.KakoBbI ocobeHHOCTH TTOTpeduTeneit yemyru? KakoBbl 0coOeHHOCTH
noTpeOuTENel YCIAYry MPH MEPEBO3KE BO3IYIIHBIM TPAHCIOPTOM?

Pa3nen 2 YnpasiieHne Ka4ueCTBOM NPOAYKIHMH, IPOLECCOB U YCJIYT

10. HazoBHUTE OCHOBHBIE ATAIlbl HCTOPUU PA3BUTHUS YIPABICHUS KAUECTBOM.
11. MexayHapoIHbIM ONBIT YIIPABICHUS KAU€CTBOM. AMEpPUKaHCKas IIKOJIa.
12. MexayHapoAHbINA OMBIT YIPABICHUS KauecTBOM. OCOOEHHOCTH SITOHCKOM
IIKOJIBI MEHEPKMEHTA.

13. HazoBHUTE OCHOBHBIE OTJINUMS B YIPABJICHUH KAYECTBOM B SIMOHCKOM U
AMEpPUKAaHCKOHN CUCTEME.

14. OcoGeHHOCTH €BPOITEHCKOM IIKOIBI MEHEKMEHTA.



15. OcHOBHBIE OCOOEHHOCTH Pa3BUTHSI yIpaBJIeHUs KauecTBOM B Poccun.
16. CoBpemMeHHbIE HAITPABIICHHS PA3BUTHS YIIPABJICHUS KAUECTBOM. B uem CcyTh
MpPUMEHEHUS TPUHITUIIA YIIPaBIEHUs ¢ 00paTHOM cBs3bt0? OCHOBHBIE (PYHKIIUU TIPU
peanu3anuuy 3TOTO MPUHIIKIIA.
17. HazoBUTE OCHOBHBIE (DAKTOPHI M YCIOBUS, BIUSIONIME HA KAYECTBO
aBUATPAHCIIOPTHOW MPOAYKIHUU.
18. Ha3zoBrUTE OCHOBHBIE METO/IbI YIIPABJICHUS KaueCTBOM. J[aiiTe XapaKTEPUCTUKY
TUM METOJIaM.
19. Ponp cTaTncTuecKUX METOAO0B B yIIPaBICHUN KauecTBOM. HopmaTnBHOE
o0ecrnieueHrne MPUMEHEHHUS CTATUCTUYECKUX METOJIOB.
20. OnucarenpHas cratuctuka. CeMb IPOCTHIX METOOB.
21. IIpuBeaure npuMepsl NPUMEHEHNS IBYX-TPEX METOIOB U3 ONMCATEIBHON
CTaTUCTHUKH.

Pazgen 3 KBanmumerpus, ee NpakTHYECKOE UCNO0/Ib30BAHHE B YIIPABJICHUH

Ka4eCTBOM
22. CylHOCTh KBAJIUMETPUHU, OCHOBHBIE TEPMUHBI U ONPECICHUS.
23. OCHOBHBIE 1IEJH U 33]1a4¥ KBAJTUMETPHUHU.
24. HazoBuTe OCHOBHBIE KJIaCCH(UKAIIMOHHBIE TPYNITUPOBKH MOKa3aTeel KauecTBa.
25. HazoBuTe OCHOBHBIE MMOATPYIIIHI TOKA3aTENEH KaueCcTBa B IPYIIIE O
XapaKTepU3yeMbIM CBONCTBAM.
277. Ha30oBUTE OCHOBHBIE METO/BI ONPEICIICHUS MMOKA3aTeNIe KaueCTBa.
28. HazoBuTe HaIlMOHATbHBIC CTAHAAPTHI, OMPEACTAIONIIEe HOMEHKIATYPY
NoKa3arelsiel KaueCcTBa TPAHCIOPTHBIX YCIIYT.
29. HazoBHTe OCHOBHBIE ITOKA3ATENIN KAYECTBA ITACCAKUPCKHUX MTEPEBO3OK.
30. Ha3zoBuTe OCHOBHBIE ITOKA3aTENN KA4€CTBA I'PY30BBIX MIEPEBO3OK.
31. Ha3zoBuTe OCHOBHBIE METO/IbI KBAIMMETPHUHU.
Pa3znesn 4 YnpasieHne kauecTBOM Ha 0a3e Me:xkIyHApoaHbIX ctanaapros UCO
cepun 9000
1. Cymnocts CMK. OcHOBHBIE ONTpEAEIEHUS.
2. llenecooOpaznocts pa3zpadbotku u BHenpenuss CMK Ha npennpustusx
3. IIpaBoBoe obecnieueHue AeATeIbHOCTH aBUANIPEAPUITUIA B 00JIaCTH KauecTBa
4. Xapakrepuctrka cranaaproB cemeiictea 1CO 9000
5. Ocobennoctu crangaptoB cemeirictea ICO 9000 Bepcuu 2008 r.
6. OcHoBHbie TpuHLIMIEI TocTpoeHust CMK Ha ocHoBe crangaptoB cemerictBa MCO
9000.
7. OcHOBHBIE 3Tanbl pazpadoTku u BHeapeHus CMK.
8. KakoBbl OCHOBHBIE TPEOOBAHUS K CUCTEME MEHEKMEHTA KauecTBa?
9. B ueM oTiinuMe NpoLECcCHOroO U (PYHKIIMOHATBLHOTO MOJIX0/1a K MEHEIKMEHTY ?
KaxoBbl npenMy1iecTBa NpoueccHoro noaxonaa?
10. Yto Takoe nporiecc? HazoBuTe KitoueBbIe MOHITHUS Mpoliecca.
11.Ha3oBuTe TpeOOBaHus CTaHIapTa K pealn3aliy MPOoLeCCHOT0 MOAX0a B
OpraHU3aluu.
12. Ha30BUTE OCHOBHBIE METOIbl OMUCAHUS CUCTEMBI MIPOIIECCOB.
13. HazoBuTE OCHOBHBIE 00513aTE€IHLCTBA PYKOBOJICTBA MPH yIPABICHUN
OopraHu3aIuen



14. HazoBuTE OCHOBHBIE BUIBI PECYPCOB, HEOOXOIUMBIE I (PYHKIIMOHUPOBAHUS
CMK.

15. TlonsiTue — npoueccsl xKU3HeHHOTro nukia? Kakue TpeboBaHUs K HUM
IIPEABABISIIOTCA?

16. B ueM 0COOEHHOCTh MPOIIECCOB MOHUTOPUHTA, U3MepeHus: U aHanu3a? K kakum
00BEKTaM OHU IPUMEHUMBI?

17. Yto takoe nokymentupoBanne CMK? KakoBbl TpeOoBaHuUs cTaHgapTa K
JIOKYMEHTUPOBAHUIO?

18. HazoBure ocHoBHBIE JoOKyMeHTh CMK.

19. Jlaiite xapakTtepucTuky ocHOBHbIM AokyMeHTaM CMK (ITonutuka, PykoBoacTBo
10 Ka4ECTBY, IJIaHbI KAYECTBA, POLIEAYPHI, 3AMKMCH TAHHBIX O KAYECTBE).

20. Yto Takoe npouenypa? TpeboBaHus K JOKyMEHTUPOBAHUIO MPOLIETYP.

21. HazoBuTe mecTh Npoueayp, NoUIekKaInx 0053aTeIbHOMY TOKYMEHTHPOBAHUIO.
22. HazoBute o011ue TpeOOBaHUS K U3JI0KEHUIO U O(POPMIICHHIO TOKYMEHTALlUU
CMK.

23. Yo takoe aynut CMK, cylIHOCTb U OCHOBHBIE IMOHATHSI.

24. Ha3zoBute BUabI ayauTa. KakoBbl IpeuMyIliecTBa U HETOCTATKH Pa3JIMYHBIX
BUJIOB ayauTa?

25. Ha3oBHTE OCHOBHBIE PUHLINIIBI Ay IUTA.

26. HazoBHuTE OCHOBHBIE 3Tallbl YIIPABIEHUSA IPOrPaMMON ayauTa.

277. HazoBHTE OCHOBHBIE ATAIIbl ITPOBEACHUS AYAUTA.

28. KakoBbsl TpeOOBaHUs K ayAUTOpam?

Paszgea S. Pazpadorka, BHeaApeHHe U CepTUPUKALUA CUCTEMbl MEHEIKMEHTA
KayecTBa

29. llenu u 3agaum cepruduxanuu CMK.

30. ITpaBoBoe obecneuenue ceptupuranuu CMK.

IIlpuMepHbIH NMepedYeHb TeM OKJIAJA0B /IS MPOBeJIeHHUS TEKYLIero KOHTPOJISA
YCIIEeBAeMOCTH IJIS MPAKTHYECKUX 3aHATHI

1. CyurHoCTh Ka4ecTBa U aKTyaJIbHbIE TPOOJIEMBI KAYECTBA B COBPEMEHHBIX
YCIOBUSIX.

2. MexxnyHapOoaHbIN U pOCCUMCKUN OMBIT YIIPABJICHUS KAUECTBOM.

3.CoBpeMEHHbIE HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYECTBOM.

4. ITpyuHIUIIBI, METOAbI U OCHOBHBIC (DYHKIIUU YIIPABJICHUSI KAYE€CTBOM.

5. BcrioMoratenbHbIe TEXHOJOTHH YIPABJICHUSI KAUECTBOM: CTATUCTUYECKUE METO/IbI
yIpaBJeHUs] Ka4eCTBOM, KBAJIMMETPHUsI, aHAJIU3 3aTpaT Ha KAYECTBO.

6. Ctpyktypa, conepxxanue CMK u TpeGoBanus K €€ pa3paboTKe, BHEAPEHUIO U
pe3yJbTaTUBHOMY (DYHKIIMOHUPOBAHUIO B COOTBETCTBUU C TPEOOBAHUSIMHU
ctanaaptoB cepuu MCO 9000: peanm3zanus mpouecCHOro noaxo/1a, OpraHu3anus u
MPOBEJCHUE AyUTa, JOKYMEHTHUPOBAHUE.

7. Ceptuduxarus CMK, nienu u npomeaypsl.

IIpumepHBIN epeYyeHb BONPOCOB K 3a4eTy ¢ OUEHKOM /I POBeAeHUs
MPOMEKYTOYHOI0 KOHTPOJIS 10 AMCHUILVIUHE B (popMe 3aueTa ¢ OLIEHKOM
1. AKTyanbHOCTB IPOOJIEMBI Ka4€CTBA B COBPEMEHHBIX YCIOBHSIX.



2. XapaKTepuCTUKU U 00BEKTHI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTHK.
3.01nu4nTeNbHbIE 0COOEHHOCTH YCIYTH.

4.0OcHOBHBIE MpaBa MOTpeOUTENCH, 0COOCHHOCTH MOTPEOUTENEH YCIyTH IpH
NEePEeBO3KE BO3AYUIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE 3Tarnbl UCTOPUU PA3BUTHUS YIIPABICHUS KAYECTBOM.

6. MexayHapoIHbIN OTBIT YIPABICHUS KaU€CTBOM.

7. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS YIIpaBJIeHUs kKauecTBoM B Poccum.

8. CoBpeMEHHbIE HANPABJICHHSI Pa3BUTHUS YIIPABICHUS KauecTBOM. B ueM cyTh
NPUMEHEHHUs IPUHIIKIIA YIIpaBJIeHHs ¢ 00paTHOM CBsA3bI0? OCHOBHBIE (PYHKIIMU TIPH
peanu3anuy 3TOro NpUHLHIIA.

9. OcHoBHBIE (PAaKTOPHI U YCIOBUS, BIUAIONINE HA KAYECTBO aBUATPAHCIIOPTHOU
IPOIYKIHUU.

10. OcHOBHBIE METO/BI YIPABICHUS KAYECTBOM.

11. PoJsib cTaTUCTUYECKUX METOJIOB B yIIpaBiieHUH KadecTBOM. HopmartuBHOE
o0ecrnieueHrne NPUMEHEHUS CTATUCTUYECKUX METOJIOB.

12. CymHOCTh KBaJIUMETPHUH, OCHOBHBIE TEPMUHBI M OIIPEIEIICHUS.

13. OCHOBHBIEC IPUHIUIIBI, LEIU U 33a4H KBaJTUMETPHH.

14. OcHoBHBIE KJ1accU(UKALMOHHBIE TPYNITUPOBKY MOKa3aTesIel KauecTBa.

15. Metozsl onpeneneHus nokazareyie KayecTsa.

16. HanmoHasibHbIE CTaHAAPTHI, ONPEACIIAIONINE HOMEHKIIATYPY ITOKa3aTesen
KaueCTBa TPAHCIOPTHBIX YCIIYT.

17. Iloka3arenn Ka4ecTBa MACCAKUPCKUX NEPEBO3OK.

18. TTokazarenu kadyecTBa rpy30BbIX MEPEBO3OK.

19. MeToabl KBaTUMETPUH.

20. Cymaocts CMK. OCHOBHBIE ONIPEAECTICHHUS.

21. Lenecoobpaznocts pa3padoTku u BHeaApeHuss CMK Ha npeanpusTusx.

22. Xapakrepuctuka ctangapton cemeiictsa LCO 9000

23. OcHoBHble npuHIUIEI TocTpoeHnsi CMK Ha oCHOBE CTaHIapTOB CEMEICTBA
NCO 9000.

24. OcHoBHBIE 3Tarbl pa3padboTku 1 BHeapeHust CMK.

25. TpeboBaHUs K CHCTEME MEHEKMEHTA KaueCcTBa.

26. CymniHocTh MPOIECCHOTO Moaxoa. TpeboBaHus cTaHAapTa K peain3aluu
IIPOLIECCHOTO MTO/IX0/1a B OPTaHU3aLU Y.

277. OCHOBHBIE METO/BI ONTMCAHUS CUCTEMBI ITPOLECCOB.

28. OcHOBHBIE 00513aTENbCTBA PYKOBOJACTBA MPU YIPABICHUH OpraHu3anuen
29. OcHOBHBIE BUBI PECYpPCOB, HEOOX0AUMBIE i1 (pyHKIIMoHUpoBaHus CMK.
30. [Tonsarue — nmporecchl )KU3HEHHOTO 1KiIa? Kakue TpeOoBaHus K HUM
MPEABABIAIOTCA?

31. B yeM 0cOOEHHOCTH MPOIECCOB MOHUTOPUHTA, U3MEpeHHsT U aHanu3a? K kakum
00BEKTaM OHU MPUMEHUMBI?

32. lokymentupoBanue CMK. TpeboBanusi K JOKYMEHTHUPOBAHUIO.
33.0cHoBHbIe nokyMeHTbl CMK. (ITosnmtrka, PyKoBOICTBO IO Ka4ECTBY, MJIAHBI
Ka4eCcTBa, IPOLIEIypPbl, 3alICH JAHHBIX O KAYECTBE).

20. ITpouemypsr CMK. IllecTs nporieayp, moanexammux o0sa3aTeIbHOMY
JOKYMEHTUPOBAHMIO.



34. Aynutr CMK, CyIiHOCTh ¥ OCHOBHBIE TIOHSTHSI.

35. Buasl ayauTta. [IpenMyniecTBa 1 HEIOCTATKU PA3IMYHBIX BUJOB ayIUTA.
36. IIpunuune! ayaura.

37. OCHOBHBIE 3Talbl IPOBEICHUS aAyIUTA.

38. TpeboBaHuUs K ayUTOPAM.

10 MeToauyeckue PpeKOMEHJAAUNM JIs1 OOY4YaloIIMXCS IO OCBOEHHUIO
TUCHMILTHHBI

W3ydyeHne  OUCHUIUIMHBI  «YTIpaBI€HHE  KAueCTBOM»  OOYYarOIIMMHCS
OpraHu3yeTcsi B Ccleayloumx (opMax: JEKIUH, MNPAKTHYECKHE 3aHATUS 0.
PYKOBOJICTBOM IPENO/IaBaTEId U CAMOCTOSITENIbHAS pad0Ta CTYAEHTOB.

N3yyeHue Kaxxaoro pasjena peKOMEHJYEeTCS HauMHAaTh C aHajau3a OOIIeH ero
CTPYKTYpPbl M Kpyra pacCMaTpUBaE€MbIX BOIIPOCOB, 3aTEM NEPEUTH K H3YUEHUIO
Marepuala rno TeMam.

Jlexuuu SIBIAIOTCS OJHUM W3 BaXHEHUIIMX BUJOB YYEOHBIX 3aHATUNA U
COCTaBJISIIOT OCHOBY TE€OPETUYECKOM MOATOTOBKM OOYYaroIMXCS IO JUCLUILINHE
«YnpaBiaeHue KadecTBOM». JIeKnMsT MMeeT LEeJbl0 JaTh CUCTEMAaTU3UPOBAHHBIC
OCHOBBI HAYYHBIX 3HAHUW MO AWCIUIUIMHE, PACKPBITH COCTOSHUE W IEPCIIEKTHUBBI
mporpecca KOHKpEeTHON 00J1acTh HaAyKH U SKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAHUE
Ha HauOoJIee CIOXKHBIX U y3JI0BBIX BOMPOCAX.

Orta nenp onpenenser IUAAKTUYECKOE Ha3HAUeHHE JIEKIUH, KOTOpOe
3aKJII0YAEeTCsl B TOM, YTOOBI O3HAKOMHUTH OOYYarOUIMXCSI C OCHOBHBIM COJIEPKAHHEM,
KaTErOpUsMH, TMPUHIUIIAMU W 3aKOHOMEPHOCTAMH H3ydyaeMOW TeMbl U MpeaMeTa
oOy4yeHUs B 1I€JIOM, €r0 TJaBHBIMM HJIESIMU M HAMPABJICHUSMH Pa3BUTHUSA, €rO
IIPUKJIATHOM CTOPOHOM.

[Ipu npoBeneHuu JEKUMW MpenojaBaTellb OnupaeTrcss Ha 0a30Bble 3HAHUS
CTYJIEHTOB 110 OOIIEHAYYHBIM JUCIUIUIMHAM, C TEM, YTOOBI OCHOBHOE BpEMSI yICIUTh
cnenupuIecKUM BOITPocaM JUCHUIUIUHBI. Ciymias JEKIHUI0, He0OX0AMMO HAYyYUTHCS
BBIICNISATh M (PUKCHPOBATh €€ KIIFOYEBHIE MOMEHTHI, 3aMKChIBasi UX 00Jiee YETKO U
BBIJICTISIT KaKUM-THOO crmocoOom u3 obmero tekcra. Kpome Toro, HeoOXoammo
HAYYUTHCS JIeJaTh MOHSATHBIC JJIsI 00YYaromIerocsl COKpaIieHusl Mpu 3aluch TEKCTa
JICKIIMU U, B 1IEJIOM, CTPEMUTHLCS OCBOUTH OBICTPYIO MaHEpy MUChMA.

[Tone3Ho MPUMEHSTH KaKyl0-TM0O0 yIO0OHYI0 CUCTEMY COKpAIIEHUN M YCIOBHBIX
0003HaueHuM (M3 U3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITENILHO), YTO MOMOKET
3HAUUTEIBLHO YCKOPUTH Ipolecc 3anucu Jiekiuuu. [Ipu BeaeHnH KOHCIEKTa JeKUUU
HEOOXOJAMMO YETKO (UKCHpPOBATh pYyOpUKAIMI0O MaTepuaja — pa3rpaHUuYeHUe
pa3zesioB, TeM, BOMPOCOB, maparpadgoB u T. . KauecTBEHHO celaHHBIA KOHCIEKT
JIEKLMIA TTOMOXKET 00y4YaroIIMMCS B MPOLECCE CAMOCTOSITEIbBHON pabOThl, HOJATOTOBKE
K MPAKTUYECKUM 3aHSATHUAM (CEMUHapaM), BBITIOJHEHUU JTOMAIIHUX 3aJaHuM, TpU
MOJITOTOBKE K Ca4€ 3a4eTa C OLEHKOM.

[lenb MpakTUYECKUX 3aHITUI — 3aKPENUTh TEOPETUUECKUE 3HAHUSA, IOTyYCHHbBIC
CTyIEHTaMHW Ha JIEKUUAX U B PE3yJbTaT€ CaMOCTOATEIBHOTO HW3YYEHUS
COOTBETCTBYIOILIUX Pa3/IeJIOB PEKOMEHAYEMOW JUTEpaTyphbl, a TakkKe MpPHOOpecTH
MPAKTUYECKUE HABBIKM B 00JIACTU YCTPAHEHHS HEUCIPABHOCTEW M TEXHHUYECKOTO
oOCTy>KMBaHUSI CUCTEM BO3AYIIHBIX CYJIOB M aBUAIMOHHBIX ABUTaTeNel. Bmecte ¢



TE€M, Ha 3TUX 3aHATUAX, OCYIIECTBISETCS aKTHMBHOE (OPMHUPOBAHUE U Pa3BUTHE
HaBBIKOB M KauecTB, HEOOXOOUMBIX Uil MOcIeayroue mnpodeccuoHaIbHON
NEATEIbHOCTH — OBJIAJICHUE METOAMKON aHAJIN3a U IPUHATHS PELICHUN.

JIrob0e npakTU4YeCcKoe 3aHATUE HAUMHAETCS, KaK MPaBUiIo, ¢ GOpMYJIUPOBAHUS
€ro LEeJEeBbIX YCTaHOBOK. [loHMMaHuMe oOyuyaeMbIMM LieNe€d W 3a1ay 3aHATHS, €ro
3HAYEHUs JUIs CIIELUalIbHONM MOJATOTOBKM CHOCOOCTBYET IOBBIIIEHUIO MHTEpeca K
3aHATUIO WU AKTUBM3alMM pabOThl MO OBJIAJCHUIO YYEOHBIM MaTEpPHUATIOM, 3TO
nemaercss B (opme ompoca 00y4yaeMbIX, KOTOPBIM CIY’KUT TaKXe CpPEICTBOM
KOHTPOJIS 32 UX CAMOCTOATENbHON pabOTOM.

OCHOBHYIO 4acTh MPAKTUYECKOTO 3aHATHUSI COCTABISET paboTa 00y4aeMbIX 1O
BBIIIOJIHEHHIO YYEOHBIX 33JJaHUi NOJ1 PYKOBOJACTBOM IPENOAABATEIS.

Kaxmoe mnpakTHdeckoe 3aHATHUE 3aKaHUYMBACTCS, KaK MPaBUJIIO, KPATKUM
MOJIBEICHUEM HTOIOB, BBICTABICHHEM OLEHOK KaXXJIOMYy CTYIAEHTY MU YKa3aHUSIMU
IperoaaBaTesis O MOCIEAYIOLIEH CaMOCTOSITEIbHON padoTe.

Tembl mpakTUYECKUX 3aHATUN 3apaHee cOOOUIaroTCs 00ydJarolMMcsl AJis TOro,
4TOOBl OHM MMEJHM BO3MOXKHOCTh MOJATOTOBUTHCS M MPOPadOTaTh COOTBETCTBYIOIINE
TEOPETUUYECKHUE BONPOCHI TUCLHUILIMHBL. B Hayaie Ka)XJI0ro NpakTUYECKOro 3aHATHS
IpenoAaBaTesib KpaTKo JOBOJUT A0 OOydYaroIIMXCS Ledb W 3aJadd 3aHATUS U
oOpalaeT BHUMaHHE O0y4aroluxcsi Ha HauOoJiee CII0KHbBIE BOIIPOCHI, OTHOCSIINECS
K U3y4aeMOH TeME.

CamocrosiTenbHas paboTa CTyAEHTa SIBISETCS Ba)XXHOM COCTAaBHOM YacThbIO
y4eOHOro mpolecca ¥ MPOBOJIUTCA B LENSIX 3aKPEIUICHUS U YIIIyOJICHHUs 3HaHWM,
MOJIYYEHHBIX Ha JEKUUAX W JPYTHMX BUAAX 3aHSATUH, BBIPAOOTKH HABBIKOB PaOOTHI C
JUTEPATYPOH, AKTUBHOTO TIIOMCK HOBBIX 3HAHWM, BBINOJHEHUS JIOMAIIHUX
KOHTPOJIbHBIX 3a/IaHH, TOATOTOBKHU K MPEACTOSIINAM 3aHATHUSM.

[lenapto camocTOATENBHON (BHEAYAUTOPHOM) pabOThl OOydYaOMIMXCS TpH
U3YYEHUU HacTosAUled y4eOHOM IUCHMIUIMHBI SBISETCS BBIPAOOTKA MMHU HAaBBIKOB
paboThl C HOPMATHUBHO-TIPABOBBIMHM AaKTaMH, HAy4YHOW W y4eOHOH JUTepaTypoil,
OPYTMMU  HMCTOYHUKAMM, MaTepHaJlaMd HKOHOMHMYECKOM W  YIPaBIEHYECKOM
IOPAaKTHKH, a TaKkKe pa3BUTHUE Yy OOYYaIOIIMXCS YCTOMUYMBBIX CIIOCOOHOCTEH K
caMoCToATeNIbHOMY (0€3 TMOMOIIM TMpenojaaBaTeNsi) H3YyYeHHI0 Hu  00paboTke
MOJIy4eHHOU HH(pOpMaIUu.

B nporecce camocTosTensHON paboThl 00yUYaOMUACs TOHKEH BOCIPUHUMATH,
OCMBICTIUBATh W YIUIYOJISITh MOJy4aeMylo HWH(MOpManuio, pemarbh MPaKTUYECKUe
3a/layd, AaHaJIM3UpOBaTh CHUTYyallMd, TOJATOTABIMBATH JOKJIA[bl, BBIIOJHATH
JIOMAaIllHUE 3aJlaHusl, OBJIAJIEBATh MPOQPECCHOHAIBHO HEOOXOJUMBIMU HaBBIKAMHU.
CamocrosiTenbHas paboTa 00ydarolerocss BeCbMa MHOroo0pa3Ha U cojepKaTesbHa.
OHa BKJIIOYAET CIEAYIOIINE BUIbI 3aHATHIA:

— CaMOCTOSITEBHBIA MOA00P, U3yYEHHE, KOHCIEKTUPOBAHUE, aHAIU3 y4eOHO-
METOAMYECKOW M HAy4YHOW JINTEPATyphl, MEPUOJNYECKUX HAyYHBIX W3JIaHUM,
HOPMAaTUBHO-TIPaBOBBIX IOKYMEHTOB, CTATUCTUYECKON HMH(OPMALINK;

— UHAMBHUAYyaJbHas TBOpYecKas padoTa MO OCMBICIECHUIO COOpaHHOMN
uHbOpMaIluK, TPOBEACHUIO CPABHUTEIHLHOTO aHAM3a MaTEepPHAIOB, MOJYYEHHBIX U3
pa3HbIX HCTOYHUKOB, HMHTEpIpEeTalud HWH(GOPMAalLMK, BBINOJIHEHUE JOMAIIHUX
3aJIaHA, TOATOTOBKA JOKJIA/I0OB;



— 3aBEpILAIOLINI Tall CaMOCTOSATENbHON paboThl — MOATOTOBKA K Clladye 3ayeTa
C OIIEHKOM MO AMCIUIUIMHE, MPENoJIaralas UHTErpaliio U CUCTEMaTU3alluI0 BCEX
MOJIYYSHHBIX TIPU U3YyUYEHUU YU€OHON AUCIMIIIMHBI 3HAHUM.

[Io TlonmoxkeHHIO O CaMOCTOSTENIbHOM padoTe CTYACHTOB YHHMBEPCHUTETA
coJiep>KaHle BHEAYJTUTOPHON CaMOCTOSATEIbHOU pabOThI JUIsl U3YyUYEHUs AUCITUTUIMHbI
«YTpaBiieHHEe KadyeCTBOM» MOXKET ObITh PEKOMEHJOBAaHO B COOTBETCTBUHM CO
CJIEIYIOUMMU €€ BUJIaMU, Pa3eICHHBIMU MO 11eJIEBOMY IIPU3HAKY:

a) JJ1s OBJIQJICHUS 3HAHUSIMU:

— 9YTeHue TekcTa (yueOHUKa, IePBOMCTOYHUKA, TOTOJTHUTEILHON TUTEPATYPHhI);

— COCTaBJICHHUE IJIaHa TEKCTa;

— rpaduyeckoe n300pakeHrue CTPYKTYPhI TEKCTa;

— KOHCHEKTHUPOBAHHUE TEKCTA;

— BBIIIUCKH U3 TEKCTA;

— paboTa co CcIoBapsIMU U CIIPABOYHUKAMU;

— O3HAaKOMJICHHE C HOPMATUBHBIMU JIOKYMEHTaMU;

— pabota C  DIEKTPOHHBIMH  WH(GOPMAIIMOHHBIMU  pecypcaMu |
MH(OPMATMOHHOW TE€JIEKOMMYHUKALIMOHHOM ceTh MHTepHeT u ap.;

0) JI1s1 3aKpeIyICHUs U CUCTEMAaTU3alliy 3HAHUM:

— paboTa ¢ KOHCTIEKTOM JIeKIuu (00paboTKa TEKCTa);

— pabora Haxg ydyeOHBIM MarepuasioM (y4eOHHMKA, TIE€PBOMCTOYHHUKA,
JOTIOJTHUTEIHHOU JIUTEPATYPHI);

— COCTaBJICHUE IUIaHa U TE3UCOB OTBETA;

— COCTaBJIEHUE albOOMOB, TaOJMUL, CXEM JUIsl CUCTEMATU3alMH Y4eOHOTro
MaTtepuania;

— U3y4YEHUE HOPMATHUBHBIX MATEPHUAJIOB;

— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;

— aHajuTU4eckas o0paboTKa TEKCTa;

— TOJATOTOBKA JIOKJIAJIOB K BBICTYIUICHUIO HAa MPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMIIBIOTEPHBIMU MTPOTPAMMaMHU;

— TMOJATOTOBKA K CHAYe 3a4€Ta C OLEHKOI;

B) AJ11 OPMUPOBAHUS YMEHHUI 1 HABBIKOB:

— PpEIICHUE CUTYAIIMOHHBIX MPOU3BOJCTBEHHBIX 3aj]lay, CHEJIaTh MPaBUIbHBIN
BBIOOD;

— NPOEKTUPOBAHWE U MOJCIMPOBAHUE PA3HBIX BUIOB M KOMIIOHEHTOB
npodeccCuoHaNbHOM eI TeIbHOCTH;

T) JUIsl CAMOTIPOBEPKHU:

— HaInMCaHHWE KOHCIIEKTa MePBOMCTOYHUKA, PEIICH3UN, aHHOTAIIHH;

— COCTaBJIEHHWE OMOPHOI'0 KOHCIEKTA, TJIOoCcapusi, CBOAHON TAaOJIUIBI MO TEME,
TE€CTOB M 3TAJIOHOB OTBETOB K HUM;

— COCTaBJIEHHE CXEM, WUTFOCTpPAIHi, rpauKoB, AHarpaMM Mo TeMe U OTBETOB
K HUM,;

— cOop MaTepuaoB I TOKIaaa.



Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB OCYIIECTBIISICTCS MJIsI OICHKU
YPOBHSI OCTaTOYHBIX 3HAHUA NYTEM MPOBEACHHS YCTHBIX OIPOCOB, BBIITOJIHEHUS
CTYJIEHTaMHU 3a/IaHUi B BUJI€ IOKJIA/I0B.

B mpouecce wu3zydeHHs IUCHUIUIMHBI «YTPABJICHHE KauyeCTBOM» BaKHO
MOCTOSIHHO TOTOJIHATh W PACHIMPATh CBOM 3HaHUA. M3ydeHue pexoMeHIOBaHHOU
JUTEPATYpPbl U JPYTUX HCTOUYHUKOB HH(MOpPMAIMU SBIAETCS Ba)XXHOM COCTaBHOMU
YacThbl0O BOCHPHUSATHS M YCBOEHHs HOBBIX 3HaHuil. Kpome TOro, Heobxoammo
OTMETHTh, YTO, B OINPEJACICHHOM CMBICIC, KA4eCTBEHHBIM YpPOBEHb BCEU
CaMOCTOSITENILHOM paboThl 00YUaIOIIErocs OMPEACIIAETCS YPOBHEM CAMOKOHTPOJIS.



PaGouas nporpamMma IHCIUILIMHEBL COCTaBI€Ha B COOTBETCTBHH C
TpeboBanusamu ®I'OC BIIO no crenmansroctr 162001 «DKemTyaTamus BO3IyIIHBIX
CyIOB M OpraHHu3alMs BO3YIIHOIO IBI)KEGHUS» crenmanu3anud «OpraHu3aims
paZHOTEXHUYIECKOTO 0OECIIeUeH sl II0JIETOB BO3/IYLIHEIX CYI0BY.

Ilporpamma  paccMOTpeHa ¥ yTBepXKIEHa HA  3acelaHUM  KadeJpbl

«AdpOIMHAMUKY U JUHAMUKH moetay (Ne 14) «23» mexabps 2013 roxa, mpoTokor
Ne 3.
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IIporpamma paccMoTpeHa u 0J0OpeHa Ha 3acelaHuy YueGHO-METOAUYECKOro
coseTa YHuBepcureta «19» despans 2014 roxa, nporokon Ne5.

ITporpaMma ¢ M3MEHEHUIMH U JIONOJHEHUSIMHU (B COOTBETCTBHH ¢ [IpuKasom oT
14 wmona 2017 r. Ne 301 «O6 yrBepxkmenun [lopsjxa oOpraHuzamuu WU
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