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1 [les11 oCBOEHHS THCHHIIIHHBI

[lenpro ocBoeHMss AMCHMIUIMHBI «OCHOBBI aBHAIIMOHHOTO MEHEIKMEHTA U
MapKeTHHIa» ABIAeTCS (OpMHpPOBaHME y OyIyIIUX CHELHATHCTOB TEOPETHIECKHUX
3HaHUN U yMEHHH, HEOOXOIUMBIX Ui GOPMHPOBAHUS KOMIIETEHIM, o0ecredn-
BAIOIUX NMPUOOpETEeHNe NPAKTUYECKHUX HABBIKOB B 00JIACTH MEHEKMEHTA, C yJe-
TOM OCOOEHHOCTEeH aBMaTPaHCIIOPTHOTO MPOU3BOJCTBA; (HOPMUPOBAHUH CHCTEMEI
3HaHUH O NMPOM3BOJACTBEHHBIX OTHOIICHUAX B XO3SMCTBEHHOM IPOIIECCE, TEXHOJIO-
T'MU YTIPaBJICHHUS TIPOM3BOACTBEHHON AEATEIbHOCTBIO aBUANPEANPHIATHS, KaK XO-
3SMCTBYIOILETO CyObeKTa.

3amauyn oCBOeHHs AUCUUIUTHHBI «OCHOBBI aBHAIIHOHHOTO MEHEKMEHTa M
MapKeTHHTay:

= O3HaKOMHTBH CTYJEHTOB C OCOOCHHOCTSIMU JAEATEIbHOCTH aBHAIHOH-
HOT'0 MEHEeJDKepa, ero paboThl 110 HAIPABJIEHHUIO ITOATOTOBKH;

— CIOCOOCTBOBaTh MONYYEHUIO CTYACHTaMH MPAKTUYECKUX HaBHIKOB
IPUMEHEHHUS TEOPHH MEHEDKMEHTA U NPHUKJIAJAHBIX METOJOB [Ulsl pElleHHs YIIpaB-
JICHYECKHUX 3aJ1ay;

B CIIOCOOCTBOBaTh PA3BUTHIO YIPABICHYECKOTO W 3KOHOMHYECKOIO
MBILLJIEHHUS CTY/IEHTOB.

Juctuniurna oGecrieynBaeT MOATOTOBKY BBITYCKHHKA K OKCILUTyaTallHOHHO-
TEXHOJIOTHYECKHM U OpraHW3allMOHHO-YNPaBIEHYECKHM BHIaM MPO(eCCHOHAb-
HOM JeATEbHOCTH.

2 MecTto aucuuminnbl B ctpykrype OIIOII BO

Hucuurumiaa «OCHOBBI aBUALIMIOHHOTO MEHEUKMEHTA W MApKETHHIa» Mpejl-
CTaBJIsieT COOO¥ NUCUHUILIMHY 110 BEIOOPY BapUaTHBHON yacTu IIpodeccuoHanbHo-
ro LHUKIa.

Hucunnnina «OCHOBBI aBUALIIOHHOTO MEHEKMEHTa U MapKeTHHIray 0a3u-
pyeTcst Ha pe3ysbratax 00y4eHus, MOTyHeHHBIX [IPH U3YYE€HUH JUCIUILIMHbI «Ad-
POIIOPTEI ¥ a3pONOPTOBAs AEATEIHHOCTEY.

Hucunminnia «OCHOBBI aBUALIMOHHOTO MEHEKMEHTa U MapKeTHHIay SBIIS-
eTcsi obecreynBaloIel 118 IMCHMIUINHBL «MeHeUKMEHT pUCKa aBHAIpeIpHs-
TUI.

Jucuuninnza nzydaercs B 8 cemectpe.

3 Komnerenuun obyualomerocsi, popmupyembie B pe3yabTaTe 0CBOEHHS
AHCHHUTITHHBI

Hpouecc OCBOCHUS MUCHUTUIMHBI «OCHOBBI dBHAIllTHOHHOI'O MEHEKMEHTA U
MapKEeTHUHI'a» HallpaBJIEH Ha (bOpMI/IpOBaHI/Ie CIIeAYroImuXx KOMIIETEHIIUH:




[lepedens 1 Ko
KOMIIETEHIM I

[lepeyenp MIaHUPYEMBIX Pe3yIbTATOB O0YUEHHUS
0 JUCLUTITHHE

CrocoOHOCTE K BOCIIPH-
ATUIO, AHAJIU3y, KpUTUYe-
CKOMY OCMBICJIEHHIO, CHC-
TeMaTU3allUd U CHHTE3Y
uH(OpMaLUK, IMOJIyYeH-
HOW M3 pa3HbIX UCTOYHHU-
KOB, IPOrHO3UPOBAHMIO,
[IOCTAHOBKE LI€JIEH U BbI-
Oopy myTel HMX JOCTHXKe-
Hus (OK-6)

3HaTE:

-CXeMy OpraHu3allMd T[poLecca CTPATErH4YecKOro
IJIAHUPOBAHUSI KOMIIAHUU;

-THUIIBl T€HEPaJIbHbIX CTpAaTeruii KOMIIAHUW U METO/BI
UX peanu3aluu.

YMeTn:

-IPOBOJAUTH aHAJU3 BHEIIHUX (MaKpOOKpPY>XEHHE U
HETOCpPeICTBEHHOEe OKPY)K€HHEe) M BHYTPEHHHUX (ak-
TOPOB, BIUSIOLIMX Ha peaIM3aLUI0 CTPATErHH.
Bnaners:

-HaBbIKaMU IIOCTPOEHUS «epeBa LeIen»;

-HaBblkaMHu BeIojgHeHus PEST-anammza m SWOT-
aHaJI13a aBUaNpeIIPUSATHUSI.

Crpemnienue k camopas-
BUTHIO, CTIIOCOOHOCTEIO
CaMOCTOSITEJIBHO ~ NIPUMe-
HSATh METOIbl U CpeICTBa
NO3HAHUS, OOY4YeHUsS U
CaMOKOHTPOJIS [UISL TIPH-
oOpeTeHHs] HOBBIX 3HAHUUN
U YMEHHUH, B TOM YHUCJIE B
HOBBIX 00JIacTAX, HeEIo-
CPEICTBEHHO He CBf3aH-
HBIX CO c(epoil nesTenb-
HOCTH, pa3BUTUS COIH-
alpHBIX U mpodeccHo-
HaJIbHBIX  KOMITETEHIIMH

(OK-11)

3HaTh:

-CYILIHOCTh BJIACTH U JUAEPCTBA B OPraHU3aLIUH.
YMeTs:

-OpraHu30BaTh 3Q(HEKTUBHYIO TUYHYIO U KOMaHIHYIO
paboTy Ha aBUAIIPEANPHUITHH.

Bnanets:

-COLIMAJIbHO-TICUXOJIOTUYECKUMHU TIPUEMAMHU PYKOBO-
JICTBA W UCIIOJIHEHHUS B IpeJieax CBOMX MOJHOMOYUH,
rpa)kIaHCKON U NPOo(eCCUOHATHHON TTO3HUIIHH.

CnocoGHOCTh aKTyalu3H-
poBaTh HMEIOLIHECS 3Ha-
HUs, YMEHHUS M HaBBIKU
IIPU NPUHSTHH PEIICHUS U
ero peanusanuu (OK-33)

3HAaTh:

-IIPHYMHBl BO3HUKHOBEHUS KOH(JIMKTOB M CIIOCOOBI
yIpaBJIeHUsl KOHQIUKTaMHU B OpraHU3alluy;

-OCHOBBI OpraHM3allM¥ YIPaBJIEHYECKOro TpyJaa Ha
aBHANIPEANIPUSATHH.

VYMeTh:

-KOOpJIMHUPOBATh pabOTy MepCcoHala.

Bnanets:

-MPHEMaMH U METOAAMHU pabOThI C IEPCOHAIIOM;
-HaBBIKAMHM IIOCTPOCHHS MAaTPHUIIBI OTBETCTBEHHOCTH.

CnocobHocTs K mpodec-
CHOHAJIBHOM  3KCILTyaTa-
MM COBPEMEHHOTO 000-
pyZIoBaHUS U MPUOOPOB (B
COOTBETCTBUU C MEIAMHU

3HaTh:

-MIEpEYEeHb CBOMX IIOJJHOMOYMH B YCIIOBHUSX HOp-
MaJIbHOM paboThl aBHANPENNPUSATHS U B YCIOBHIX
HECTaHJApTHBIX (COOMHBIX) CUTYAIUH.

YMeTh:




[lepeyens u ko
KOMIIETEHIUH

[lepeueHb NIaHUPYEMBIX Pe3yJIbTAaTOB 00YUECHHUS
10 AUCLHUIUINHE

IPOrpaMMbl  MOATOTOBKHU
crierquanucta) (OK-52)

-4eTKO BBINIOJIHATH IPEANUCAaHHbIE IIPOLENYpHl, B
Cly4yae BO3HMKHOBEHMS 4YpPE3BBIYANMHON CHUTyallUd B
paboTe aBUanpe AMPUITHSI.

Bnaners:

-COBPEMEHHBIMU TEXHOJIOTHSIMU TPUHATHS yIpaB-
J€HYEeCKUX PEIIeHHH, C UCIOJIb30BaHUEM CBOOOIBI U
OTBETCTBEHHOCTH.

CrocoOHOCTH M TOTOBHO-
CTBIO  JKCIUTyaTHPOBATh
BO3JYyIIHbIE CyJAa, CHJIO-
BbI€ YCTAHOBKHU U CHCTEMBI
BO3IYILIHBIX CYAOB, BKIIO-
qasi paluo- U 3JIEeKTPOCBe-
TOTEXHHYEeCcKoe 00opyIo-
BaHHe, CUCTEMBI aBTOMa-
THKH H YIpaBIEHUS H
OopTtoBoe aBapHitHO-
crlacaTellbHOe 00O0py/I0Ba-
HUE, B COOTBETCTBHH C
TpeOOBaHUSIMU HOPMATHB-
HO-TeXHUYECKUX  JIOKY-
MeHTOB (ITK-56)

3HaTh:

-CYLLIHOCTb U COJAEp)KaHHe MEHEIKMEHTa KadyecTBa U
[IPEUMYILIECTBA BHEAPEHUS] CUCTEMBI MEHEIKMEHTa
Ka4eCcTBa B aBUALIMOHHBIX MTPEANPUSITHUSIX.

VYMmeTs:

-IIPUMEHSATh COBPEMEHHBIE METOJbl YIpaBlIeHUS Ka-
4eCTBOM B IenisiX 3()QEeKTUBHOrO ympaBieHHUsS Ies-
TEJIBbHOCTBIO aBUAIIMOHHBIX MPEITPUSITHI.

Brnaners:

-HaBbIKaMU pabOThl C CHCTEMaMHM MEHEKMEHTa Ka-
4YeCTBa B aBUALIUOHHBIX NMPEINPUATHSIX.

4 O0bem JHCUHIJIHHBI H BHABI Y4eOHO# paGoThl

OO6mast TpyI0eMKOCTh TUCLMIUIMHBI COCTaBJISE€T 2 3a4eTHbIe €AMHHULBI, 72

aKaJCeMHYCCKHUX Yaca.

HanMeHoBamme Bcero | Cemectpsl
4acoB 8

OO61as Tpy10eMKOCTh TUCIUIIAHEI 72 72
KoHnraktHas pabora: 36 36

JIEKIUU 18 18

[IPaKTUYECKUE 3aHATHUS 18 18

CEMUHapBI

nabopatopHbie paboThI

KypcoBas pabora
CamocrositensHas paboTa cTyaeHTa 27 27
[TpomexxyTouHas arrecranus B popme 3a4eTa 9 9

5 Coaepxanue IHCHHNIHHBI




5.1 CooTHeceHHs] TeM AHCUHIIHHBI H GOPMHPYEMBIX KOMIETEHIIHH

[ !
; KomrereHuu 2
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Tema 1. I[TonssTre 00 aBHaLMOH- 7+l + 4]+ ]+ BK,JILII3, | YO,
HOM MEHE)KMEHTE AKC, CPC I
Tema 2. KommiekcHast MOZIENTb . | Ll JL I3, VO,
aBUATPAHCIIOPTHOTO MPeIIpH- AKC, CPC | IIx
STHUS
Tema 3. Cucrtema ctpateruue- . | L. WL I13, vo,
CKOTO IIJITAaHUPOBAHUS aBHAKOM- | AKC. CPC n |
MIaHUH | |
Tema 4. OcHOBBI zlnpaBneHH;i A I I I O WL 113, VO,
OPraHHM3alHOHHOH KyTbTypoH | | AKC,CPC | JIx
aBHAIpe A PHUSATHUS
Tema 5. BiacTe ¥ TU4YHOE BIIUSA- NI, I13, VO,
8 |[+| + [+]| +
HHUE aBHAIlMOHHOI'0 MEHEeKepa AKC,CPC | [In
Tema 6. [lonsTue 00 aBHaLIMOH- 16 | + JL, 13, VO,
HOM MapKeTHHIe AKC,CPC | JIn
Tema 7. Cocrapmsromne mapke- s 4]+ JL 113, VO,
TUHT-MHUCKa  (MapKeTHHIOBOI'O AKC, CPC | JIx
KOMILJIEKCa)
Hroro no npucuuminze 63
IIpoMexxyTouHast aTTecTaIus 9
Bcero nmo gucrumminge 72

Coxpawenus: JI- nexuus, NI — unrepaktusHas nekuus, [13 — npaktudeckoe
3ansTue, CPC — camocrosTensHas pabora ctynenra, BK— BxoaHoii kontpons, YO
— ycTHBIA omnpoc, Jin — noknan, AKC — aHain3 KOHKPETHOM CUTyaluH.

5.2 TeMbI AHCHHUIIHHBI U BUABI 3aAHATHH

HaumenoBanue reMsl 1! m | cpe Bcero
JUCLHITINHEI 4acoB
Tema 1. [ToHsTHE 00 aBHALIMOHHOM MEHEKMEHTE 2 3 1
Tema 2. KomniekcHast Moziestb aBUATPaHCIOPTHOTO ’ 4 2
IIpeAPUSITHSI
Tema 3. Cucrema cTpaternieckoro miaHUpOBAHUS ) 4 3
aBHAKOMITAaHUU




HaunmeHnoBaHnue TeMbl 1! m | cre Bcero
JUCHUTLIMHBI 4acoB

Tema 4. OcHOBEI ynipaBiIeHUs] OPraHU3aLIMOHHOW KYJTb- ) ) 4 2
TypO¥ aBHANpeIIPUSITHSI
Tema 5. BnacTs u Tu4HOE BIMSIHUE aBUAIIHOHHOTO Me- s | 4 2
HeKepa
Tema 6. [TonsTue 06 aBUALIMOHHOM MapKeTHHTe 6 6 - 16
Tema 7. CocraBistoniue MapKeTHHT-MHKCa (MapKETHH- 2| 9 4 3
rOBOr0 KOMILJIEKCA)
Hroro no aucuuminHe 18 | 18 27 63
IIpomexxyTo4Hast aTTecTalus 9
Bcero no nucuumniaune 72

Coxpamenus: JI — nekuus, I13 — npaktuyeckoe 3anartue, CPC — camocTos-
TenbHas paboTa CTyaeHTa.

5.3 Coaep:xaHne THCUMILTHHBI

Tema 1 IlonsiTHe 00 aBHALIHOHHOM MEHEIKMEHTe

[TonsiTvie ¥ CyIIHOCTH aBHALIMOHHOTO MEHEKMEHTA. XapaKTepHCTHKa 00%b-
eKTa U cyObekTa ynpapieHus. Bunasl menemkmenTa. OTavdre MoHATHH "MeHen-
xep", "mpennpunumarens”, "OusHecmen". Bumsl ynpasnenueckux poseit mo I
MunuGepry. Oco6eHHOCTH yIpaBlIeHHs Ha aBHATPAHCIIOPTHOM HpeAnpusTHH. Mc-
TOpUs pa3sBUTHs aBHALIMOHHOTO MEHEDKMEHTa KakK cUcTeMbl. KpuTepuu u mokasa-
Tend 3(PeKTMBHOCTH ynpaBieHus. [Tokasarens «3)(GEKTUBHOCTH YIPaBICHUS
WIM «CpeHe[HEBHAas peHTa0eNIbHOCTH Mpojax». PakTopsl, BIUsIOMKE Ha (-
exTuBHOCTH ynpasneHus. Moznens 7 C Mak-Kunsu. OcHOBHbIE 3Tarnbl pa3BUTHs
MeHekMeHTa. [llkonsr MenexkMeHTa. Crieunduyeckue npobdiaemsl MCBT. Mex-
nyHapoaHele opranuzanuu I'A. Mcropuyeckas cripaBka. O COCTOSHHUH U TE€PCIIEK-
TuBax pasButus I'A B Poccuiickoit @enepanun. [ToHATHE O CHCTEMHOM U CHTYa-
OUOHHOM ITIOAXOJ€ K YINpaBJICHHIO OpraHusanueil. Moaenb OTKpPHITONH CHCTEMBI.
CpaBHUTENbHBIE TIPH3HAKH CIIOXKHBIX CHCTEM. METO/IbI CHTYaIMOHHOT'O MOIXO/A.

Tema 2 KomniiexcHasi Moe/Ib aBHATPAHCIIOPTHOTO NPeNPHATHS

OnemeHThl oprauusauuu. OOIIMe XapaKTePUCTHKHM OpraHW3alldd. | opH30H-
TaJIbHOE ¥ BEPTHKalbHOE pasziesieHue Tpyaa. PopmupoBaHue GhopMalbHOW U He-
opmasbHON opranusaiuu. PakTOpE BHEIUHEH M BHYTpeHHe cpebl aBHAMpe/-
MpUATHS U UX BIUsHUe. JKusHeHHbIH LUK opranusauuu. Moznemu JI.peiinepa u
W.Anunseca. TlonsTre U CyIHOCT aBHATPAHCIIOPTHOTO MPEeANPUATHS. Bilok-cxema
CTPYKTYPHO - (yHKIMOHATEHONW MOJEIN aBUAKOMIAHMH KaK OOJIBINON opraHu3a-
LIMOHHO-TEXHUYECKOH cHcTeMbl. OCHOBHBIE KOHLENIMH M MOJEIM YyIpaBIeHUs
Ka4ueCTBOM.

Tema 3 Cucrema cTpaTern4eckoro nJiaHMHpPOBaHHSI ABHAKOMIAHHH

OyHKUHUH yrpasBlienus aBuanpeanpustieM. CyIHOCTb, 3a1a41 ¥ NPHHIUIIbI
CTPAaTErMYECKOro MiaHupoBaHus. [ToHATHe U CYIHOCTH CTpaTeruu OpraHM3aLUH.
Tuner u snemenTs! cTpaternn. CXxema OpraHM3alMM TPOIECCa CTPATETHYECKOTO




TUIAHUPOBAHHWs aBUAKOMIIAHMU. THIIBI FeHepalbHBIX CTpaTerdii aBUaKOMITAHUN U
METOJIBI MX peanu3aluuy. AHaNIU3 QyHKIMOHATIBHBIX CTpaTeruid KoMrnaHuu. OyHK-
M5l OPTaHU3alMOHHOrO npoekThupoBanus. [Ipunuun A. Yenanepa. Tunsl opranu-
3allMOHHBIX CTPYKTYp ympasieHus. Hopma (Macmral) ynpasnsemoctu. LleHTpa-
JTU30BaHHas BJIacTh B CPaBHEHMHU C JelEeHTpaiu3oBaHHOM. [loHsTHe, Henu u mnpa-
BUJIa JEJIETUPOBaHMs MONHOMOYMM. DYHKIHUS KOOPAWHALMM - LEId U 3aJayH.
@Oynkuyus MoTuBalMu. OCHOBHBIE TeOpUU MOTHBAaUUH. COBpEMEHHBIE TEHIEHIIUH
MOTHUBaUKH TepcoHana. OyHKUs KOHTpoas. POpMBI U BUABI KOHTPOJIS. DTArlbI
IIPOBEACHUS KOHTPOJISL.

Tema 4 OcHoBBI ynpaB/ieHHsl OPraHH3aLHOHHON KYJbTYPOil aBHANpe-
NpHUATHS

[TonsiTue, CyImHOCT ¥ LN OPraHU3aHOHHON KyIbTyphl. Tumonorus [ToHs-
THE, CYIIHOCTh W LCJIH OPraHM3allMOHHON KyJIbTYpbl. [IpH3HAKU CHUIBHOW M Clia-
OO OpraHM3alMOHHOM KyNbTYpbl. MOJeNH OpraHW3allMOHHON KyJbTyphl. Turo-
JIOTUsl OPraHU3AlMOHHON KYJIBTYpPhl B 3aBUCHUMOCTH OT OPraHU3al[MOHHON CTPYK-
TYpBI peanpustusi. PopMUpOBaHHE OpraHU3ALUOHHOMN KYJIBTYpPBI aBUAIPEANIPHS-
THsl. JTallbl CTAHOBJIEHHUs OPraHU3ALMOHHOMN KYJIbTYphl aBUANPEAIPHATHIA.

Tema S BaacThb u iHYHOe BJIHSIHHE aBHALIHOHHOIO MeHeKepa

[Tonsitie m Buzabl BracTu. [IBe cTOpoHBI BiacTh. Buasl Bractu. CriocoOsl
BIIMSIHUS Ha MOYUHEHHBIX; TPeOOBaHHs K aBUALIUOHHOMY MeHeKepy. [ToHsThe u
TUIIOJIOTUS. KOH(MIMKTOB: BHYTPHINYHOCTHBIC, MEKIMYHOCTHBIE, KOHDIUKTBI Me-
KIy JTMYHOCTBIO U IPYNIION, MEKIpynnoBsle. CTpyKTypa, YPOBHH KOH(DIUKTA U
(opMBI MOBeeHHs B KOHQIUKTHON CUTyauud. MeToasl paspelesns KOH(IMKT-
HOW CUTYyallHH.

Tema 6 ITonsiTHe 06 aBHALIHOHHOM MapKeTHHIe

OcHOBHBIE oONpeneNneHns M KIKOYEBble IOHATHS MapKeTWHra. IloHsTHe
MaKpO-M MMKpPOCpeZbl. XapaKTepHbIE HYepThl OCHOBHBIX PHIHOYHBIX CTPYKTYD.
biok-cxema CTpyKTypHOH MomemH MHpPOBOrO pBIHKA aBHATPAHCIIOPTHOM
npoayKuu. OCHOBHBIE TEHAEHLUWH pasBUTHS pPBIHKA aBHATPaHCIIOPTHOM
npoayKuuu. ITpornosiuposanye peIlHKa aBUATPAHCIIOPTHOM MPOIYKIIHH.

Tema 7 CocraBisiiomne MapKeTHHI-MHKCA (MaPKeTHHIOBOI0 KOMILJIEK-
ca)

HonsTre makpocpensl. TTonaTre Muxpocpesl. [TpMHIMIIB MapKETHHIOBBIX
MCCIIeIOBaHUI. MeToabl MapKeTHHIOBBIX HccleqoBaHUi. OCHOBHBIE TEHIEHIMH
Pa3BUTHS PbIHKA aBUaTPAaHCIIOPTHOW MpOoayKuuH. [IporHo3upoBanue pelHKa aBua-
TPaHCIOPTHO! TpoAyKuuk. CoCTapisIONIMe MapKETHHI-MUKCA (MapKEeTHHIOBOIO
KOMIUTeKca). DeMeHThl MapKeTuHra - Product,Price, Place, Promotion.

S.4 IlpakTHYecKHe 3aHATHSA

Howmep . Tpyno-
e e Temartuka npakTU4ecKux 3aHATHI eMpKyOCTB
IIJIMHBI (dacwr)
1 [Ipaktuyeckoe 3amstne Ne 1. M3ydeHHe OCHOBHBIX )
STaroB Pa3BUTHS MEHEDKMEHTa - O3HAaKOMJIEHHE C




Howmep
TE€MBbI IUCIH-
TUTHHBI

Temarnka npakTUYECKUX 3aHATHN

Tpymo-
€MKOCTb
(dacsr)

UCTOPUYECKON CIIPaBKOW U OCHOBHBIMH MPUHIUITIAMH
Pa3IUYHBIX LIKOJI MEHEDKMEHTA.

[IpakTueckoe 3ansthe Ne 2. Pemenue keiica «Ilpa-
BUJIa HAYYHOW OpraHu3auuu tpyaa» (m. 9.6.3)

IIpakTudeckoe 3ansaTre Ne 3. AHanu3 0cCOOEHHOCTEH
yIIpaBJICHUs HAa aBUATPAHCIIOPTHOM MPEATPUATHH.
IIpaktuueckoe 3ansitue Ne 4. PemeHue Kelica
«Ku3HEeHHBIN HUKI opraHu3aumy (1. 9.6.3)

[Tpaxtrueckoe 3ansatue Ne 5. M3ydyeHue cxeMmsl op-
raHM3alMK IIpoliecca CTpaTerHueckoro IiiaHUpoOBa-
HUS aBUAKOMITaHUH.

[Tpaktrueckoe 3ansatue Ne 6. Pemenue keiica «IIpo-

THO3 TI'€HEpaJbHOM CTpaTeruud aBUAaKOMITaHWH» (1.
9.6.3)

[TpakTrueckoe 3ansTre No 7. AHanu3 1eneii opraHu-
3allMOHHOU KyJbTYpHI, THUIIBI KyJIbTYpbI
no mozenu K.Kamepon u P. Kyunna.

IIpakTuyeckoe 3ansTHe Ne 8. Pemenue keiica «Die-
MEHTBI OpraHU3allMOHHON KyJIbTYphI» (1. 9.6.3)

ITpaktuueckoe 3anatue No 9. AHanu3 mpolecca
GopMHpOBaHUS KOMaH[bI, HM3y4YE€HHE CHMIITOMOB
IPYIIIOBOTO MBIIIJICHHS.

IIpaktuyeckoe 3anstue Ne 10. Pemenue kelica
«ITpouecc hopmupoBanust komauae» (1. 9.6.3)

ITpaktuyeckoe 3anstre Ne 11. UMccnemoBaHue xa-
PaKTEPHBIX Y€PT PHIHOYHBIX CTPYKTYP.
[Ipaktuueckoe 3anatre Ne 12. Pemenue keiica «Omn-
penenenne Ko3pdUIUEHTA KOHKYPEHTOCIOCOOHO-
CTH BO3AYLIHOIO cyaHa» (1. 9.6.3)

[Ipaktudeckoe 3ansaTie Ne 13. Vizydenne UHCTpyMeH-
TOB MapKETUHIOBOH JESTEIBHOCTH.

[Ipaktrueckoe 3anaTue Ne 14. Pemenue keiica «Pexk-
JTaMHO€ areHTcTBO Aquariusy (1. 9.6.3)

Hroro no AUCILIUITIINHE
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5.5 JIabopaTopHbIii NIpaKTHKYM

JlabopatopHslii TPaKTHKYM y4eGHBIM ILIaHOM He MpeTyCMOTpEH.

5.6 CamocTosiTeibHas paGora




Homep
TE€MBI TUCIU-
TUTHBI

Buabl caMocTosTEIBHONM paboThI

Tpymo-
€MKOCTb
(dacsr)

1. Ilouck, aHanu3 uH(OpMaLUU U MpPopadoTKa y4ued-
Horo Matepuana 1no teMe «lloHsTHe 00 aBMALIMOHHOM
MEHEDKMEHTe»: paboTa ¢ KOHCIIEKTOM JIeKIIUHA U PEeKO-
MeHJlyeMou iutepatypoi [4,11-21].
2. TloagroroBka IOKIAI0B.

3. TloaroroBka K yCTHOMY OIPOCY.

1. Ilowuck, aHanu3 MHpOpMaUU U MpopadboTKa y4ed-
HOro Matepuaia o teme «KomrminekcHas Moaens aBua-
TPaHCIIOPTHOIO MpPEeANpUATUS»: paboTa ¢ KOHCIIEKTOM
JIEKLIMH U peKOMEHyeMou turepaTypoi [4, 11-21].
2. TloxaroroBka JOKJIaOB.

3. IloaroroBka K yCTHOMY OIIpOCY.

1. Tlouck, ananu3 uHpopmanuu u npopaboTka y4eod-
HOro matepuaia no reme: «Cucrema cTpaTeru4ecKoro
TUIAHWPOBAHUSl aBUAKOMIIAHUM»: paboTa C KOHCIIEK-
TOM JIEKLIMHA U peKOMeHIyeMoH nureparypoit [1,4, 11-
21].

2. TloaroroBka J10KJIaI0OB.

3. IloaroroBka K yCTHOMY OIpPOCY.

1. Tlouck, ananu3 uHbOpMaIMH U NpopaboTKa yued-
HOro marepuana no teme: «OCHOBBI yIpaBJIeHHs Op-
FaHM3alMOHHON KyJIbTYypOW aBHUANpPEeANPUSATHI»: pa-
00Ta ¢ KOHCIIEKTOM JIEKLHI ¥ PEKOMEHIYEMOMN JIHTe-
parypoii [1,2,3,6,7,8,9, 11-21].

2. TloaroroBka AOKJIaI0B.

3. TloaroroBka K yCTHOMY OITpOCY.

1. Tlouck, ananu3 uHbOpManuK U npopaboTka yueb-
HOro Marepuaia o reme: «BiacTe U TUYHOE BIUSHHE
AaBHALMOHHOIO0 MEHeKepa»: paboTa ¢ KOHCIIEKTOM
JIEKLIUH ¥ peKOMEeHyeMoii nmuteparypoii [1,2,3,7,9, 11-
21}

2. IloaroroBka AOKIAIOB.

3. IloaroroBka K yCcTHOMY OIpOCY.

1. Tlouck, ananus uH(MOpMaIMK U NpopaboTKa ydyed-
Horo marepuasa 1o reMe: «lloHsTHe 00 aBHAlIMOHHOM
MapKeTHHIe»: paboTa ¢ KOHCIIEKTOM JIEKIHi U peKo-
MeHOyeMoH ireparypoii [1,4,5, 11-21].

2. TloagroroBka J10KJ1a10B.

3. IloaroroBka K yCTHOMY OITPOCY

1. IMouck, ananus uHbOpMaUKK U MPopaboTKa yded-

HOro Marepuajia Io TeMe: «COCTaBJ'IHIOI_I_II/Ie MapKe-




Homep Tpyno-
TEMBbI JUCILIH- Buzapsl camocTosiTelbHON paboThI €MKOCTh
TUTUHBI (dacel)

TUHT-MHUKCa (MapKETHHIOBOTO KOMILIEeKca)»: pabdora ¢
KOHCIIEKTOM JIEKUMH U PEKOMEHIYyEeMOM JIUTepaTypou
[1,5, 11-21].

2. IToaroroBka qOKIAI0B.

3. IToaroroBka K yCTHOMY OIpOCY.
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5.7 KypcoBbie paGoThbl
KypcoBele paboThl y4eOHBIM IJIAHOM HE TPelyCMOTPEHBI.
6 YuyebHo-meToan4eckoe H HHPOPMALHOHHOE 00ecneYeHHe THCIHTLTHHbI

a) OCHOBHas JIUTepaTypa:

1. OnuunoB, A. A. OcHOBBI MeHeX:KMeHTa: ydyeOHOe MocoOue [UIsi BY30B
[Dnextponnslil pecype]/ A. A. OguHIOB. — 2-€ U3., ucrp. u aon. — M.: WU3na-
TenbeTBO IOpaiit, 2017. — 210 ¢. — (Cepust: Yuusepcutersl Poccun). — ISBN
978-5-534-04814-8. — Pexum poctyma: https://biblio-online.ru/book/osnovy-
menedzhmenta-407879.

2. BanoBa, T. IO. Teopuss menemxkmenTa. CHHepreTHYecKHH MeHeIXK-
MeHT: y4eOHMK 1/ By30B [DnexkTpoHHbIi pecypc] / T. }O. UBanosa, D. M. Ko-
potkoB, B. W. Ilpuxompko. — 2-e usx., uchnp, u gon. — M.: U3natenscTBo
FOpaiit, 2017. — 331 c. — (Cepust: ABTopckuii yuebuuk). — ISBN 978-5-534-
04857-5. —Pexum noctyna: https://biblio-online.ru/book/teoriya-menedzhmenta-
sinergeticheskiy-menedzhment-407966.

3. Illapanosa, T. B. OcHOBBI Teopuu ynpasJieHHsi: y4yeOHOe 1ocobue Uit

By30B [DnektponHbli pecypc]/ T. B. IllapanoBa. — M.: Uznarensctso IOpaiir,
2017. — 210 c. — (Cepus: Yuusepcuretsl Poccun). — ISBN 978-5-534-01620-8.
—Pexum  gmoctyma:  https:/biblio-online.ru/book/osnovy-teorii-upravleniya-
400070.

4. X0351CTBEHHBbIH MeXaHH3M aBHATPAHCIOPTHBIX NMPeANPHATHH: Yueb.
noco6. s By3oB. Jomym. YMO [Tekcrt]. Y.1: ABuakomnanuu / Macnakos B.IT.,
pen. - CIIG.: ITurep, 2015. - 368c. - ISBN 978-5-496-00709-2. KonaudecTBo K-
3eMIusipoB 170.

5. Kocrpomuna, E.B. ABHaTpaHCHOPTHBIA MapKeTHHT [DIEeKTPOHHBIH pe-
cype]: y4e6HHMK — DnekTpoH. aaH. — Mocksa: HUL] UH®PA, 2017. — 360 ¢. —
ISBN 978-5-16-006252-5.— Pexwum noctymna:
http://www.library.ugatu.ac.ru/pdf/teach/Kostromina_aviatransportnyj marketing
2014 2izd.pdf.

0) IONOMTHUTENbHAS IUTEPATYpa:
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6. AdonnuxuH, A. . OcHOBBI MeHe)KMEHTA: YUeOHUK ISl aKaJIeMUIECKO-
ro 6akanaBpuata [DnekTpoHHBIH pecypc]/ A. . Aponnukun, H. JI. I'ycbkosa, [I.
['. Muxanenko; nox pen. A. . Adbonnukuna. — M.: Uzpatenscrso FOpaiir, 2017.
— 338 c. — (Cepust: YuuBepcutetsl Poccun). — ISBN 978-5-534-04399-0. —
PexxuMm noctyna: https:/biblio-online.ru/book/osnovy-menedzhmenta-406648.

7. Mapnac, A. H. OcHoBbl mMeHexkmMeHTa. [IpakTudeckuii Kypc: ydeOHOe
nocobue Ui akazeMuueckoro OakanaBpuara [DnekTpoHHBIN pecype]/ A. H. Map-
nac, O. A. I'ynseBa. — 2-e u3n., uckp. u gon. — M.: Mzparensctso IOpaiit, 2017.
— 159 ¢. — (Cepus: bakanaBp. Axanemuueckuit kypc). — ISBN 978-5-534-
02954-3. — Pexxum nocryna: https://biblio-online.ru/book/osnovy-menedzhmenta-
prakticheskiy-kurs-402302.

8. KoverkoBa, A. M. Opranu3anuoHHOe MOBeJeHHE H OPraHH3alHOHHOE
mojaenupoBaHue B 3 4. Hacte 1. OcHOBBI, CYIITHOCTh M MOJIETH: YUEOHHUK ¥ MPaK-
THKYM Ul OakanaBpuaTa ¥ MarucTpaTypsl [DnekTpoHHbIi pecypc]/ A. Y. Kouer-
koBa, I1. H. Kouerkos. — 6-e u3x., uckp, u gon. — M.: Msznarensctso FOpaiir,
2017. — 302 c. — (Cepwus: bakanaBp u maructp. Akagemudeckuii kypc). — ISBN
978-5-534-01881-3, 978-5-534-01882-0. — Pexum poctyma: https://biblio-
online.ru/book/organizacionnoe-povedenie-i-organizacionnoe-modelirovanie-v-3-
ch-chast-1-osnovy-suschnost-i-modeli-400485.

9. MIHHOBalUMOHHBIA MapKeTHHT: y4eOHHK isi GakalaBpyaTa M MarkcTpaTy-
per [OnexTponnsii pecypc]/ C. B. Kapnosa [u ap.]; nox pen. C. B. Kapnosoit. —
M.: Usnarensctso [Opaiit, 2017. — 457 ¢. — (Cepus: bakanasp u maructp. Axa-
nemuyeckui Kypc). — ISBN 978-5-534-00354-3.— ISBN 978-5-534-01757-1. —
Pexxum moctyna: https://biblio-online.ru/book/innovacionnyy-marketing-398783.

10.®petinkuna, E. M. Teopusi opraHu3auuu 1 opraHH3allHOHHOE NOBeJIe-
Hue/ COopuuk KelicoB: y4yeGHOe mocoGue [Dnextponmslii pecypc]/ BIITD
CIlervitjg. — CIi6.2016. — 54 ¢, — Pexum jgocTyma:
http://www.nizrp.narod.ru/metod/kafeconiorgpr/16.pdf.

B) [IEpeY€Hb PECYPCOB MHPOPMALHOHHO-TEIEKOMMYHUKALIHOHHON ceTH «MH-
TEpHeT»:

11.  AAMHHHCTpaTHBHO-yNpaB/jeH4YecKHA mnopTan [DIeKTPOHHEBIH pe-
cypc]. — Pexxum nocryma: http://www.aup.ru/.

12. Kypnan «ARS ADMINISTRANDI» («VIcKyccTBO —yIpaBIIeHHS»)
[DnexTponHbIi pecypc]. — Pesxum noctyna: http:/ars-administrandi.com/.

13. Mexnynapoanstii ;xypaaj «IIpo6aeMbl TeOpHH M MPAKTHKH YIpaB-
JIeHHs» [DJIeKTpOHHBIH pecypc]. — Pexum moctyma: http:/www.uptp.ru/.

14. Duuukaoneans s3xoHomMHcTa [DIIEKTPOHHBIHA pecypc]. — Pexum moc-
Tyna: http://www.grandars.ru/.
15. Aviation Explorer [Dnexrponnsiii pecypc]. — Pexum JocTyna:

https://www.aex.ru,

16. ®enepanbHOe areHTCTBO BO3AYIIHOrO TpaHcmopra. PocaBuauus
[DnexTponHsIi pecypc]. — Pexxum noctyna: http://www.favt.ru/,
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17. MepepanbHas cjy:k0a rocy1apcTBeHHONH CTATHCTHKH [ DIEKTPOHHBIN
pecypc]. — Pexum gocrtyna: http:/www.gks.ru/.

I') IporpaMMHoe obecneyeHue (JIMLEH3UOHHOE), 0a3bl JaHHBIX, HH(POPMaIIU-
OHHO-CIIPaBOYHbIE U TOUCKOBBIE CUCTEMBI:
18. Eaumnoe 0KHO J0cTyna K 06pa3oBaTeIbHBIM pecypcam [DIIeKTpOHHBIN
pecypc]. — Pexum noctyna: http://window.edu.ru.

19. Koncyabrant Ilmioc [DnexktpoHHBI pecypc]. — Pexwum pocryma:
http://www.consultant.ru/.

20. DuekTpoHHas Oub.1HOTeKA HAay4YHbIX nyOJuKanui
«eLIBRARY.RU» [OnexTpoHHBI  pecypc]. —  Pexum  jmoctyma:

http://elibrary.ru/,

21. DyeKkTpoHHO-OHO/IHOTEeYHasi cucTeMa H3aaTebeTBa «Jlanb» [Diek-
TPOHHBIH pecypc]. — Pexum noctyna: https://e.lanbook.com.

7 MaTCpHaﬂbHO-TeXHH'{eCKOC obecrneyeHHe AHCHHIIJIHHBI

HanmenoBanue [Iepeuens nuieH-
CIeLHaTbHBIX 3MOHHOTO TTPO-
" OcHalleHHOCTH CreHallb-
HaumeHno- | momenienuii u . rpaMMHOro obec-
BAHHE MC- | TOMELUEHHH | v o O HCHHIH I TToMeTie- NeYeHUs
HUH UL CAMOCTOSI TETbHOM
LUIUIMHBL | JJIS CaMOCTOSs- PexBU3UTHI MOA-
TeNbHOU pabo- R TBEPKIAIOLLIETO
TBI JOKYMEHTa
OcHoBBI Komnerorep- KoMnbsrotep B KOMILIEKTE Microsoft Win-
aBHAlLMOH- | HBIM KJacc (cucremusiii 610k +XKK Mo- | dows 7 Profession-
HOr0  Me- | ayIUTOpus Hutop LG 19 W1952TE) — al
He/DKMeHTa | Ne456 13 . Microsoft Win-
U Mapke- NHpopMaMOHHBIH KHOCK dows Office Pro-
THUHTa Komnerorep- Komnerotep B komIuiekTe fessional Plus 2007
HBIN KJ1acc RAMEC STORM Custom Acrobat Profes-
ay IUTOPHUS W- sional 9 Windows
Ne458 13 mr. International
MyneTrMe nuitHb poekTop | Kaspersky Anti-
Acer X1261 P Virus Suite qis
[Tpunrep HL2140R Brother | WKS u FS
JlexuuoHHas DKpaH Konsi- SWOT
ayJIuTOpUs Hoyt6yx Benq Joybook R42 | ANALYSIS
Ne481 15,4 Konsi - FOREX-
My nbetumenuitHbIt poektop | SAL
Mitsubisi XD490U
OKpaH

8 O6pa3oBaTebHbIe H HHPOPMALHOHHBIE TEXHOJIOIHH
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Jucuunnnaa «OCHOBBI aBHAllMOHHOTO MEHEKMEHTAa U MapKEeTUHIa» Mpe.-
MOJIaraeT MCMOJb30BaHUE CIEAYIONIMX 00pa3oBaTeNbHBIX TEXHOJOTUW: BXOIHOM
KOHTpOJIb, JIEKLUHU, TPAKTUUECKHE 3aHATHS, BKIIOUas aHaJTU3 KOHKPETHBIX CHUTYya-
LMH, ¥ caMOCTOsATebHAs paboTa CTyeHTa.

BxoaHo# KOHTpOJIb MPOBOAMTCS MperofaBaTeieM B Hauyaje U3y4YeHHUs JHUc-
LUIUIMHBI C LEIbI0 KOPPEKLUMH IMpoliecca YCBOSHUS CTyAeHTaMU AUIAKTHUYECKUX
equHul. OH OCYILIECTBIISIETCS IO BOIIPOCaM AMCLMIUIMHBI «A3pONOPTHI U a’po-
IOPTOBAasl IEATEIbHOCTh», Ha KOTOpoi Oaszupyercs nucuuriinHa « OCHOBBI aBUa-
LIHOHHOT'O MEHEPKMEHTa U MapKeTUHray. [lepeueHb KOHTPOJIBHBIX BOIIPOCOB IS
BXOJHOI'0O KOHTPOJIS IPUBEEH B I1. 9.4.

Jlexuus kak oOpa3oBaTesbHAsi TEXHOJIOTHS TPeACTaBIseT coO00M yCTHOE, CHC-
TEMaTUYECKH IOCIe0BaTEIbHOE H3JIOKEHHUE IpernojaBaresieM y4eOHOro mare-
pHaia ¢ Lelbl0 OpraHW3alMy LIeJICHANIPaBIeHHON 03HABATEIbHON AESTEeIbHOCTH
CTYZEHTOB I10 OBJIAJICHUIO 3HAHUSIMHU, YMEHUSIMU U HAaBBIKAMHU YUTAEMOM JUCIUII-
JUHBL. B exuuu nenaercs akLeHT Ha peaju3allyio IVIaBHBIX UIEH M HaIlpaBJIeHUH
B U3YYEHHUH JMCLUIUIMHBI, JAeTCs YCTAHOBKA Ha MOCIEIYIOUIYID CaMOCTOSITEIb-
HYIO paboTy.

[To mucummiumHe «OCHOBBI aBUALMOHHOTO MEHEHKMEHTa M MapKeTHHIa»
IUTAHUPYETCs MPOBEJeHHEe KaK MHPOPMaUUOHHBIX, TaK M MPOOJeMHBIX (MHTEepaK-
THUBHBIX JIEKIUH 110 TeMe 3-5, B o0beMe 6 yacoB (00mmii 00beM WHTePaKTUBHBIX
3aHATHH cocTaBiseT 24 4.) (m. 5.1.). UHdopmanroHHble TEeKIUKA HalpaBieHbl Ha
CHCTEMAaTU3UPOBAHHOE U3JI0)KEHNE HAKOIJIEHHBIX U aKTyalbHBIX HAyYHBIX 3HAHUH.
ITpoGnemHble (MHTEPAaKTHBHBIE) JIEKIMK aKTHBU3UPYIOT HHTEIUIEKTYAIBHBIN I10-
TEHIWAl W MBICIIMTEIbHYIO JAESTEIbHOCTh CTYIEHTOB, KOTOpbIE MPHOOPETArOT
YMEHHE BECTH JUCKyccHIo. B xozne npobiaemMHO# ey nmpernoaaBaTesib BKIOYa-
€T B IPOILECC M3JIOKEHUS MaTepuaa Cepuro npobieMHBIX BompocoB. Kak mpaBu-
710, 3TO CJIOXHBIE, KIIFOYEBBIE Ul TeMbl BONpochl. CTyIeHTHI MPUTIIALIAKOTCS IS
Pa3MBIIIIEHUH U IIOUCKY OTBETOB Ha HUX IO Mepe MX ITOCTAaHOBKH.

Benymum MeTonom B JIEKIUH BBICTYIIAeT YCTHOE H3JIOKEHHE y4eOHOro Ma-
TepHasia, KOTOPBIH CONPOBOXAAETCS ONHOBPEMEHHOW JIEMOHCTpallUeil Claiios,
co3naHHbIX B cpene PowerPoint, mpu HeoOXOIMMOCTH MPUBIEKAIOTCS OTKPBITHIE
HHTepHeT-pecypcehl, a TakkKe 1eMOHCTPALMOHHbIE U HATIISAAHO-HILIFOCTPALMOHHBIE
MaTepHaIbl.

[TpakTuyeckue 3aHATUSA — 3TO METOJ] PENPOIYKTHBHOIO 00yueHus, obecrnedn-
BAIOIMI CBS3b TEOPHH U NPAKTUKH, COAEHCTBYIOUIMN BBIPAOOTKE y CTYIEHTOB
YMEHHU ¥ HaBBIKOB ITPMMEHEHUs 3HAHUM, MMOTyYEeHHBIX Ha JIEKIUU U B XOJ€E CaMo-
CTOATENBbHON paboTel. [IpakTuueckue 3aHATHS Kak 00pa3oBaTelbHas TEXHOJOTHS
IIOMOTaroT CTy/IGHTaM CUCTEMATH3UPOBaTh, 3aKPENUTh U YIIIYOUTh 3HAHHS Teope-
TUYECKOro Xapakrepa. Ha mnpaktudeckux 3aHsATHSX MO AucHuIuinHe «OCHOBEI
aBUAllHOHHOI'O0 MEHEDKMEHTa M MapKeTHHIa» CTYAEHTBl 00y4aroTCsi BBICTpaHBa-
HUIO 9(Q(PEKTUBHONW KOMMYHHKAIUH, HaBBIKaM IPYIIIOBON paboThl, IpUeMaM pe-
LICHUsS YNPaBICHYECKHX 3aJa4, a TaKKe OBIAJeBAIOT YMEHUSMHU U HaBBIKAMH
OLICHKH yIIPAaBICHYECKUX PEIICHUH.

Ha npakTuyeckux 3aHATUSAX NPOBOISITCS YCTHBIE OMPOCHI, CTYAEHTHI BBICTY-
NaloT ¢ JoKiIanaMu. Takke Ha MPaKTUYECKHX 3aHATUSAX 110 TeMaM 1-7 B oObeMe
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18 gacoB (00mmii 00b€M WHTEPAKTUBHBIX 3aHATHH cocTaBiseT 24 4.) (m. 5.1) uc-
[I0JIb3YeTCS B KayecTBe HMHTEPAKTUBHOH 00pa30oBaTEeNbHOW TEXHOJOTHH aHaJlU3
KOHKPETHOM CHUTyalluH, Korga oOydaroliuecs KOJUIEKTHMBHO B pabo4yuX rpyrimax
pELIaloT yIpaBieH4YecKre poOieMbl, OCHOBaHHbIE Ha peaJlbHOM HJIM UCKYCCTBEH-
HO CKOHCTPYMPOBaHHOM MaTepuase, coaepxaliue JuOo HU30BITOYHYIO, JIUOO He-
JOCTaTOYHYI0 MHPOPMALIUIO U MMEIOIIHE HECKOJIBKO albTEPHATUBHBIX PEICHHH.
AHau3 KOHKPETHOW CUTyallMM ITO3BOJISET CTYAEHTaM OBJIaJIeTh HaBBIKAMHU Kpea-
TUBHOIO MBIIUIEHHs, CAMOCTOATEIBHOIO aHalu3a HECTaHIApTHON CHUTYyalluHy,
dopmanu3anuu npodieMbl, TNIAHUPOBAHUS, TIPUHSTHS U PEIIEHUS B YCIOBHIX He-
OIpe/IeJIEeHHOCTH U Aeduuuta BpeMeHU. [IpakTudeckue 3aHATHS MO AUCLHUILIHHE
«OCHOBBI aBHALIHOHHOTO MEHEPKMEHTa M MapKETHHIa» MPOBOISTCS B KOMIIBIO-
TEPHBIX KJIaccaX, B KOTOPBIX CTYJEHTHI BBIMOJHSIOT 3alaHUS C HCIIOJb30BaHHEM
WuTepHeT-pecypcoB U KOMIIBIOTEPHON TEXHHKH, HEOOXOAUMBIX It cOopa, obpa-
OOTKHU M aHaIM3a HEOOXOIUMOM HH(pOPMALIHH.

CamocrosTenbHas paboTa cTyIeHTa MPOSBIISIETCS B CUCTEMAaTHU3allUH, TIaHH-
POBaHKHH, KOHTPOJIE U PEryJIHUPOBAHUU €ro y4eOHO-NpodecCHOHATBHON IesiTelb-
HOCTH, a TaK)Ke COOCTBEHHbIE [T03HABATEIIbHO-MBICIIUTENIbHEIE IeWCTBUs Oe3 Hero-
CPEJICTBEHHOM MOMOIIb M PYKOBOJACTBA CO CTOPOHBI mpernonaBartessi. OCHOBHOM
LEJIBI0 CaMOCTOATENILHON paboThl CTyJeHTa sBIseTcs GOpPMUpOBaHKHE HaBbIKa Ca-
MOCTOSITEIbHOIO MPUOOPETEHNSI UM 3HAHUH 110 HEKOTOPBIM HECIIOKHBIM BOTIPOCAM
TEOPETHYECKOTO Kypca, 3aKpeIVIeHUEe U yrilyOIeHHe NOoMyYeHHbIX 3HaHUH, YMEHHUH
¥ HaBBIKOB BO BpeMs JIEKLHMH M NMPpaKTUYeCcKUX 3aHsATUi. CaMmocTosiTenbHas pabora
MOApa3yMeBAET BBINOJIHEHHE CTYIEHTOM IIOMCKa, aHallW3a WHPOPMAIUH, Ipopa-
0OTKy Ha 3TOH OCHOBe y4eOHOro Marepuaia, MOATOTOBKY K YCTHOMY OIpOCY, a
TaK)XKe MOATOTOBKY JOKJIAJ0B ¥ MOATOTOBKY K IMUCBMEHHOM ayJUTOPHOMN paboTe u
K TECTY.

B pamkax usydeHus AUCUUIUTHHBI «OCHOBBI aBHALIMOHHOIO MEHEIKMEHTa U
MapKeTHHIra» MpearnojaraeTcs UCIoIb30BaTh B KauecTBe WH(YOPMAIIHOHHBIX TEX-
Hojoru# cpeny MS Office: Word 2007, Excel 2007, PowerPoint 2007.

9 D®oH/ OLIEHOYHBIX CPE€ACTB AJis NPOBEACHHS TeKYIIEero KOHTPOJif ycIre-
BAa€MOCTH H npomemyTquOii aTTeCTAUHH MO HTOI'aM OCBOEHHUS JHCHHUIIJIHHBI

@OH/T OLIEHOYHBIX CPEACTB MUCUMILTMHBI « OCHOBBI aBUALIHOHHOTO MEHE/ K-
MEHTa ¥ MapKeTHUHIa» TMPEJACTaBIsAeT COOO0H KOMILIEKC METOJMYECKHX M KOH-
TPOJIBHBIX U3MEPUTEJIbHBIX MaTepHAJIOB, IpeIHa3HaYeHHbIX /IS ONpeesIeH s Ka-
4E€CTBA pe3yIbTaTOB O0yYeHHs U ypOBHsS cHOPMHPOBAHHOCTH KOMIIETEHIUH 00y-
YaIOUINXCA B XOJ€ OCBOCHMs AaHHOW IUCLMIUIMHBL. B CcBOIO ouepens, 3amayamu
MCIIONIb30BaHMs (POHJA OLEHOYHBIX CPEJCTB SIBISIOTCS OCYLIECTBIEHME, KaK Te-
KYIIEro KOHTPOJIsl yCIIeBa€MOCTH CTYAEHTOB, TaK M MPOMEKYTOUHOM aTTECTALIUH B
dopMe 3aueTa ¢ OLEHKOH.

@OH/T OLEHOYHBIX CPENCTB MUCHMILUTHHBI «OCHOBBI aBHAIIMOHHOTO MEHEIK-

MEHTa U MapKeTHHIra» IJId TEKYILEIro KOHTPOJISI BKIIFOYAET: YCTHBI€ OIIPOCHI, JOK-
Jlaabl.
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YCTHBIN OIPOC MPOBOJUTCS HA MPAKTUYECKUX 3aHATHAX B TeueHue 10 MUHYT
C LIETBI0 KOHTPOJIS YCBOCHHUS! TEOPETUYECKOr0 MaTepuala, HW3jaraeMoro Ha Jek-
iy, [lepeuens BONpoCoB onpeenseTcss ypoBHEM MOATOTOBKY Y4eOHOM IpyIIIbI, a
TaK)K€ MHIUBUAYaIbHBEIMH OCOOCHHOCTSIMU 00y4aroIuXcsi. Y CTHBIA OMPOC IMPOBO-
JIATCS 110 BOIIPOCaM, IEPEYUCIIEHHBIM B 11. 9.6.

Jloxman — 3T0 MPOAYKT CaMOCTOSITEIbHOM paboThl 00yJaroIerocs, mpeacTas-
JSAOMMA coO0M MyONuYHOEe BBICTYIJIGHHE IO MPEACTABIEHHIO IMOJYYEHHBIX pe-
3yJIbTaTOB  pEIIEHHs ONpeAeNeHHONW y4yeOHO-NpaKTHYeCKOW WM y4eOHOo-
UCCJIeI0BATENILCKOM TeMBI. JIOKIIa/bl CTyI€HTOB 3aHUMAIOT He Oosbie 10 MUHYT U
MOTYT IIPOBOAUTECA B opMe npeseHTanwii B cpene MS Office PowerPoint. TTpu-
MEpPHBIi IIepeYeHb TeM JOKIa/I0B MpeCTaBieH B 1. 9.6.

IIpomexxyTouHas aTTecTalMs 110 UTOTaM OCBOEHHS AMCIUILIHHBI IPOBOIMUTCS
B BHJE 3a4yeTa B 6 ceMecTpe. DTOT BHJ ITPOMEXYTOYHOM aTTECTALMU ITO3BOJISET
OLICHUTH YPOBEHb OCBOEHHs CTYJEHTOM KOMIIETEHIIMH 32 BeCh IMEePHOJI U3YUYECHHS
JAMCIUMIUTAHBL. 3a4€T NPEANOaraeT YCTHbIE OTBETHI Ha 2 TEOPETHUYECKUX BOIPOCA
U3 TMEPEeYHs BOIPOCOB, BBIHECEHHBIX Ha MPOMEKYTOUHYHO aTTECTAIlMIO, a TaKXkKe
pellieHHe CUTYyallMOHHOM 3a1a4yd. KOHTpoJbHBIE BONPOCHI IS MPOMEKYTOYHOMN
aTTecTaluy NIpeACTaBIeHsI B II. 9.6.

9.1 baaabHo-peiiTunrosas cucrema (BPC) oueHkH TeKylmero KOHTpoJIs
yCneBaeMOCTH H 3HAHHH H MPOMEKYTOYHOH aTTECTAIHH CTYAEHTOB

O6mas TpynoeMKOCTh AUCLMIUIMHBI COCTAaB/IAeT 2 3ayeTHble eJUHMIBL, 72
aKaJeMUYEeCKUX Yaca. Bu npomexxyTouHoi aTTecTanuu — 3ader (8 cemectp).

Tema/Buz y4eOHBIX 3aHATHH (OLIEHOY- KommuectBo 6amios
. Cpox | Ilpu-

HBIX 3a/IaHUi ), TO3BOJLIOUIHMX CTYIEHTY Munu- Makcu- KOH- | Meua-
IIPOJICMOHCTPHPOBATh JOCTUTHYTHIM YPO- | MaJlbHOE MaJbHOE

BeHb C(OPMUPOBAHHOCTH KOMIIETEHIIMH | 3HayeHuwe | 3mavemme | PO 0 | HHC
Konumakmmueoie euowl 3anamuii
Jlexuus 1 1 2 1
[TpakTHueckoe 3aHsTHE | e 3 2
Jlexuus 2 1 2 2
[IpakTHueckoe 3aHsTHE 2 2,5 3 3 AKC
Jlexums 3 1 2 4
IIpakTudeckoe 3ausTue 3 2,5 3 -
Jlexuus 4 1 2 5
ITpakTHyeckoe 3ansaTHe 4 2,5 3 6 AKC
Jlexmus 5 1 ) 6
ITpakTudeckoe 3ansrue 5 p e J 7
Jlexuus 6 1 2 8
[TpakTHyeckoe 3aHsTHE 6 2.5 3 8 AKC
Jlexums 7 1 2 9
IIpakTyeckoe 3ansaTtue 7 2,5 3 10
Jlexuus 8 1 2 10
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Tema/Bun y4eOHBIX 3aHATHI (OLIEHOY- KonuuecTtBo 6anios Cpox | Thn
HBIX 3aJJaHUH ), TTO3BOJISFOIIHX CTyJileHTy Munu- Makcu- koH- | Meua-
IIPOIEMOHCTPUPOBATh IOCTUTHYTBIN YPO- | MaJbHOE MaJlbHOE ponst | Hme
BeHb C(HOPMHUPOBAHHOCTH KOMITIETCHIIMH | 3HAaYeHHE | 3HAYEHHe

[IpakTHueckoe 3aHsaTue § 259 3 11 AKC
Jlexuwms 9 1 2 12
[IpakTHyeckoe 3aHsiTHE 9 2,2 3 12
Jlexuus 10 1 2 13
[Ipaktuyeckoe 3ansitre 10 2,5 3 14 AKC
Jlexmus 11 | 2 14
[Ipaktryeckoe 3ansitie 11 2,5 3 13
Jlexus 12 1 2 16 AKC
[IpakTHueckoe 3ansTue 12 2,5 3 16
Jlexuwms 13 1 2 17
IIpakTrueckoe 3ausTue 13 2,5 3 17
Jlexus 14 1 2 18
IIpakTrueckoe 3ansarue 14 25 3 18 AKC
CamocrosiTenbHas paboTa CTyieHTa
I/ITOI‘? no o0s13aTeJIbHBIM BHAaM 3a- 45 70
HATHH
3auer 15 30
Hroro no xucuuniante 60 100
IIpemHa/IbHbIE BHBI 1€ATEILHOCTH
Hayunble mybnukamuu mo teme auc- 5
LATTUHBI
YuacTtre B KOHpepeHLHUsIX 10 TEME JIHC- 5
LMIUIMHBI
YyacTue B mpeIMETHOM OJTMMITHAIE 5
IIpouee 9
HTOro 10no/IHHTE/IbHO MPEeMHAILHBIX 20
0a/l10B
Bcero no aucuuninne 120
IlepeBoa 6a;1;10B BPC B ouieHKY N0 «aKkageMH4YecKoii» mKaJie
KosinyectBo 6a108 no BPC Ouenka
60 u Gonee «3aYTEH»
MeHee 60 «HE 3a4TeHO

9.2 Meroanyeckne peKOMEHJAUHH 10 NPOBeIEHHIO NMPOLEIYPhl OLEHH-
BaHHUsl 3HAHWH, YMEHHIl H HABbIKOB W (MJIH) ONBITA JeSATEJbHOCTH, XapaKTe-
PH3YIOIIHX 3TaNbl POPMHPOBAHHS KOMNETEHIHH

HOCCIIIGHI/IC CTYJICHTOM JIEKIIHOHHOI'O 3aHSTHS OlLIEHHUBaeTcs B 1 Oayul. Beﬂe-

HHUE JIEKIIMOHHOTO KOHCMeKkTa — 0,5 GaioB. AKTHBHOE y4acTHe B 00CYKIEHUH TIpo-
OJIEMHBIX BOIIPOCOB B XOJI€ JIEKIMHU — 10 0,5 Gasios.
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[TocemeHre MPaKTUYECKOrO 3aHATHS C BEIEHUEM KOHCIIEKTa OLIEHUBAETCs B
2,5 6amna. Jloxnan — no 0,25 Gamna. Yuactue B aHaiM3e KOHKPETHOM CUTYyalluH,
MIPOBOJUMOM B pabouux rpynnax — 1o 0,25 6amnos.

9.3 Tembl KypcoBBIX paboT MO AUCHHIIHHE
Hamnucanue KypcoBbIX paboT yueOHBIM IJIAHOM HE MPeIyCMOTPEHO.

9.4 KOHTpOJIbele BOIIPOCHI /i NPOBE€ACHHA BXOJAHOI0 KOHTPOJIA OCTa-
TOYHBIX 3HAHHH MO 00eCNeYHBAIIHM JHCHHIJIHHAM

BOHpOCbl no JTHCHHIIJIHHE «A3p0HOprl H asponoproBasi 1€ATECJIbHOCTb»

1. HopmaTuBHBIE IIPaBOBBIE NOKYMEHTBHI IO PErYJIMPOBAHUIO a3pPOIIOPTOBOU
NEeSITeTbHOCTH.

2. Kaccuduxanus aspoIpoMoB.

3. Knaccudukamnus a3pornopTos.

4. CootBercTBHE MHPPACTPYKTYPhI a’poropTa OOCTyKUBaeMbIM 00beMaM
NEePEBO30K U MHTEHCUBHOCTH 1oj1eToB BC.

5. CocraBHbIe 3]IEMEHTHI a3POIOPTa.

6. Pexomennyemas mpaktuka MKAO mo moaroToBke reHepajibHOTO IUIaHA
pa3BUTHs a3POIIOpTa.

7. CocTaBHbIE 3JIEMEHTHI a3POaPOMa.

8. CocTaB TEXHOJIOIHYECKHUX [IPOLIECCOB B a3POIIOPTY.

9.5 Onucanne nokasarte/ied H KpUTepHEB OLIEHHBAHHS KOMIETEHIHH HA
Pa3IHYHbIX 3Tanax HX (POPMHPOBAHHUS, ONMCAHHE IIKAJI OLleHHBAHHS

PesynpraTel oOyuenust | Dtansl ¢hop- [Tokazarenu oleHUBaHUS KOMIIETEH-
MHPOBAHUS 805071
KOMITETEHIIU I

Cnocobrocmb K éocnpusmuio, aHanuzy, KpUmMu4ecKomy OCMbICICHUIO, CUCMEMAMU-
3ayuu u cunmesy uHgopmayuy, NOTYYeHHOU U3 PA3HbLIX UCMOYHUKOS, NPOSHO3UPO-
8aHUI0, NOCMaHoske yeneu u bibopy nymeti ux oocmudicernus (OK-6)

3HaTh: -OIIMCBIBAET CXEMY OpraHU3alUU IPo-
-CXeMYy  OpraHu3aluu 1[ecca CTpaTern4ecKoro riaHupoOBaHUs
mporecca crpareruye- | 1 stam ¢Gop- | KOMIIaHWH,
CKOTO  IJTAaHMPOBAaHWSA | MUPOBAHMS -IIEPEYHUCIISIET TUIIBI F€HEePAJIbHBIX CTpa-
KOMIIaHUHU; TETHH KOMIIAaHUN U METOJbI UX pealin3a-
-THUIIBI reHepaIbHBIX UH.
CTpaTerui KOMITaHUM U -00BSICHSIET CXeMy OpraHHU3aliK nporec-
METOABl HX pealu3a- ca CTPaTeru4yecKoro IaHUPOBAHUS KOM-
2 artam dop-
LIAH. MMaHWuH;
MUPOBAHUS
-XapaKTepHu3yeT TUIIbI TeHEePaIbHBIX
CTpaTerui KOMIIAHUN U METO/IbI UX pea-
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Pesynbratel o0yuenus | Dtansl Gop- [lokazarenu oLleHUBAHUS KOMIIETEH-

MHUPOBaHUS 1805071

KOMIIETEHIIU I
JIU3aLUK.

YMers: -MHCLIEHUPYET aHaJIu3 BHELIHUX (MakKpo-
-IIPOBOJIUTH aHanu3 | | atam ¢op- | OKpy)KeHHE U HEMOCPEJICTBEHHOE OKPY-
BHEIIHUX (MakKpoOOKpy-| MHpPOBaHHsA | KE€HHE) U BHYTPEHHHX (aKTOPOB,
KEHUE U HEeNoCpenCT- BIIMSIOILMX Ha peaju3alyio0 CTPaTeruH.
BEHHOE OKpYXXEHHUE) H -IPUMEHSET aHaJIu3 BHEIIHUX (MaKpOOK-
BHYTPEHHHUX (AaKTOpOB, | 2 3Tam Gop- | pyKeHHE H HEMOCPEJACTBEHHOE OKPYIKe-
BIUSIOIIMX Ha peald- | MUPOBaHHUS | HUE) M BHYTPEHHUX (DAaKTOPOB, BIUSAIO-
3alMIO CTpaTeruu. IIMX Ha pean3aliio CTPATeruu.
Bnanets: - cTpouT "nepeBo Lenen";

1 saTan ¢op- _
-HaBBIKAMM  TOCTpOe- SRR | ctpout Matpunty PEST-ananusa;
HUs «AepeBa Lemnei»; - ctpout matpuny SWOT-ananuza.
-HaBBIKAMH  BBITIOJIHE- " o,
uuss PEST-amamusa wu | 2 atam dop- | SETRERYET ASDStR Teich s .
SWOT-anamusa asma- | mmposamms | ouenusaeT matpuny PEST-ananusa;

MMpEATNIPpUATHA.

- pamwxupyet matpury SWOT-ananuza.

Cmpemnenue k camopazéumuro, CnocoOHOCMbIO CaAMOCMOSMENLHO NPUMEHAMb Me-
moobl u cpedcmea NO3HAHUA, 0OYYEHUS U CAMOKOHMPOIS O NPUOOPEMEHUsL HOBbIX
SHAHUU U YMEHUT, 6 MOM YUCIEe 8 HOBbIX 0ONACMAX, HENOCPEOCMEEHHO HE CEA3AHHbIX

co cghepoii deamenvHoCcmMU, Pa3UMUs COYUATLHBIX U NPOGECCUOHANLHBIX KOMNE-
menyuil (OK-11)

3HaTk: 1 3Tan gop- | - 3HaeT OTIAMYKE BIACTH OT JIUAEPCTBA B
-CYLIHOCTh BJAacTH W | MHUPOBAHMS | OpraHU3aIHUsiX.
TUIEPCTBA B OpraHmsa- | , die - XapaKTepU3yeT U JaeT OLIEHKY JIUJep-
LUH. P~ | ckum xauecTBam aBUAI[MOHHOTO MEeHe/I-
MUPOBaHHUS
xepa.
YMeTs: 1 5Tan ¢op- | -Ha3pIBaeT NPUHIMIEI JIMYHONH M KO-
-Oopraiu3oBaTh 3(@deK- | MUPOBaHHS | MAHIHON pabOTHI.
THUBHYIO JIMYHYIO M KO- 2
2 oTan (Gop- | -OLEHUBAET MPHHLHUIBI JIMYHOH H KO-
MaHJIHyI0O paboTy Ha a5
MHPOBaHUS | MaHIHOU paboTEHI.
aBUATIPEIPUATHH,
Bnanets: -OIpeeNsieT COIlUaIbHO-
-COILIHAJIBHO- | Sevai TICUXOJIOTHYECKHE IIPUEMBI PYKOBOICTBA
IICUXOJIOTHYECKUMHU MI/IpOBaHI/IIzI Y UCIIOJIHEHHUS B IIpefiesiax CBOMX ITOJTHO-
IpUeMaMH PYKOBO- MOYHH, rpaKJaHCKOW U PO eCCHOHAITb-
JICTBA U HCIIOJIHEHHUS B HOU MO3UIUH.
mpefieax CBOMX TOM-| , o -IIPOEKTUPYET COLHAIBHO-
HOMOYHH, rpayKIaHCKON P~ | nenxomnoruueckue IIPAEMBI PYKOBOJICTBa
MUPOBaHHUS

U 1pohecCHOHATBHON

U UCIIOJIHECHHUS B ITIpeJieiiaX CBOUX ITOJIHO-
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Pe3ynpTaThl 00yueHus

Oransl Gop-
MUPOBAHUS
KOMIIETeHIIUH

[lokazaTenu olleHUBaHUA KOMIIETEH-
1897051

IMTO3UIIHUH.

MOYM, rpakJaHCKON U podeccCruoHalb-
HOU ITO3UIIHH.

Cnocobrocmb akmyanuzupoeame umerouuecs 3HaHUs, YMeHUs U HABbIKU NPU NPU-
HAamuu pewierus u e2o pearuzayuu (OK-33)

3HaerT: -TIIepeYHCIsieT NMPUYUHBI BO3SHUKHOBEHHUS
-IIPUYUHBl  BO3HUKHO- KOH(JIUKTOB M CIOCOOBI yIpaBJIeHUS
BEHHs KOHQUIMKTOB H |1 a3Tam ¢pop- | KOHDIMKTAMH B OpraHU3allky;
CIIOCcOOBI  YIpPAaBIEHUS | MUPOBaHHUS -OIIpe/ieNIieT  OCHOBBI  OpraHU3aluu
KOH(QJIMKTAaMH B oOpra- yIpaBJIeHYECKOro TpyJa Ha aBHarpe-
HU3aIUH; IIPUSTHH.
-OCHOBBI OpraHH3allH -00BSCHSAET NPUYUHBI BO3HHUKHOBEHHS
yIIPaBIIEHUYECKOTO TpY- KOH(IUKTOB M CIOCOOBI yIpaBJIeHHUS
Jla Ha aBHanpeanpus- | 2 stan Gop- | KOH(IUKTaMH B OpraHU3alliy;
THUU. MHUDOBaHHs | -aHAJIM3UPYeT OCHOBBI  OpraHMU3allUH
YIPaBJIEHYECKOrO TpyJa Ha aBHAINpe-
IPUSITHH.
Vmeer: 1 stan dop- “IUIAHUPYET JeATENBHOCTb HCIIONHHTe-
~KOOPAHHHPOBATE  Pa- | \iynopapyg el Ha IpeanpUsTHH.
00Ty nepconana.
% sramdop- | - MHCLECHUPYET OPraHH3alUIo U KOOpau-
S HAlMIO JeSITeIbHOCTH HCIIONHUTENEH Ha
IIPEANPUITHH.
Bnanets: ] erargops -OIpe/IeIIAeT IPUEMBI U METOIBI pabOThI C
-IIpUEMaMUd M MeToja- IIEPCOHAJIOM;
MHPOBaHHUS
MU paboTHI C MepcoHa- -CTPOUT MATPHULLY OTBETCTBEHHOCTH.
JIoM; -CpPaBHMBAET IIPUEMBI U METOIBI PabOTHI C
-HaBBIKaAMH  TOCTpoe- | 2 3tam Gop- | mepcoHaIoOM;
HUsI MaTpUIbl OTBETCT- | MHPOBAHHUS | -OLIEHMBAET [OKA3aTeId MATPHILbl OTBET-

BCHHOCTH.

CTBCHHOCTH.

Cnocobrocme k npogeccuonansHoll sxcnayamayuu coepemeHHo20 060pydo8anus u

npubopos (8 coomeemcmeu ¢ YerAMu nPoSPamMMsl NOO20MOBKYU CREYUATUCTNG)
(OK-52)

3HaTh:

-IIEpeYeHb CBOUX I0JI-
HOMOYHH B YCJIOBHSX
HOpPMaJbHOH  paboThI
ABUAIIPEANIPUATHS U B
YCIIOBUSIX HeCTaHAapT-
HBIX (COOMHBIX) CHTya-
MU,

- 3HACT MEPCYCHb CBOHX IMOJJTHOMOYHUM B

1 aTan dop- | ycrnoBuAX HOpManbHON paboOTHl aBHa-
MHPOBAHUS | TIPEANPUATHSA U B yCIOBUSAX HECTaHIAPT-
HBIX (COOMHBIX) CUTYaALUH.

- 3HAET PaMKH CBOUX ITOJTHOMOYHHU B yC-
2 oTan ¢op- | TOBUAX HOPMalIbHOM pabGOTHI aBHAIPE]-
MHPOBaHHUS | IPUATHS W B YCIOBUSAX HECTaHAApPTHBIX

(cOOMHBIX) CHUTYaIUHA.
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PesynpTaTs! 00yueHus

OTtamnsl Gop-

ITokazarenu OIICHUBAHHA KOMIICTCH-

MHUPOBaHUSA 45051

KOMITETEHIIU I
YMeTsh: - UHCLIEHUPYET MpeANUCaHHble MPOLeIy-
-4ETKO BBINOJIHATE | 1 3Tam ¢op- | pel, B cllyyae BO3HUKHOBEHHs HECTaH-
NpeANUCaHHbIe TPOIle- | MHPOBaHUSA | JAPTHOM CHUTyalUuu B paboTe aBUamnpe.-
Iypel, B cClly4yae BO3- IPUATHS.
HUKHOBEHHUS  YPE3BBI- - HCIOJIE3YeT IpeIIIUCAHHbIE IMPOLEIY-
YalHOW CUTyallu B pa- | 2 3Tam Gop- | pbl, B Cilydyae BO3HUKHOBEHMsS HECTaH-
0O0Te aBUaNpeNpUATHS. | MHUPOBAHHs | JapTHOM CHTyaluuMu B paboTe aBMAmpe]-

IPUSTHS.

Bnagets: -OLIEHUBAET COBPEMEHHBIE TEXHOJIOTUHU
-COBPEMEHHBIMH TeX- | 1 Tam Gop- | MPUHSATUS YNpaBIEHYECKUX PpEIIEHUH, ¢
HOJIOTUSIMH  TNIPHHATHS | MHPOBAHUS | UCIIOJIb30BAHHUEM CBOOOJBI U OTBETCT-
YIIPpaBIE€HYECKUX  pe- BEHHOCTH.
IIeHUH, C HCIOJIb30Ba- -MOJEIUPYET COBPEMEHHbIE TEXHOJIOTHU
HHEM CBOOOIBI M OT- | 2 3ran Gop- | IpUHATHS yNpaBlIeHYECKHX PpEIIeHHH, C
BCTCTBCHHOCTH; MHUPOBAHHUS | UCIIOJIB30BaHUEM CBOOOIBI U OTBETCT-

BCHHOCTH.

Cnocobrocmbe u 20mosHOCmbIO IKCNIyamupoeams 6030yuiHble Cy0a, CUNO8bLE YC-

MAHOBKU U CUCMEMbL 8030YUIHBIX CYOO08, BKIIOUASL PAOUO- U INEKMPOCEEMOMEXHU-

yeckoe 060pydosanue, Cucmemsl ABMOMAMUKU U YNPAeNeHus u 60pmosoe asapui-
HO-cnacamenvroe 0bopydoearue, 6 coomeemcmeuy ¢ mpebosanuaAMU HOPMAMUBHO-

mexnuveckux ooxymenmos (I1K-56)

3HaTh:

S i copepmer | Lomndon | G ormpore eregpem CMEn
ST COCARMENTE KA | MUpORGHEA aBUALMOHHBIX npez[npmiml;x

4eCTBa U IPEUMYIIECT- '

Ba BHEJPEHUS CHUCTEMEI

MEHEIIKMEHTa KAECTBA | 2 dram dhop- -hccenyeT coz[ep6>1<aHp1e MEHEIKMEHTa
B aBUALMOHHEIX MPeA- | nupoBarms é&;}&lzgma U OCOOEHHOCTH BHEIPEHUs
MPHATHSIX. B aBUAIIMOHHBIX MPEIPUITHSIX.
VYMmeTs: 1 aTan op- | - XapakTepusyrOT METOIBI YIPaBIEHHS
-TIPUMEHSATH COBPEMEH- | MHPOBAaHHS | KAYECTBOM.

Hbl€ METOJbl yIIpaBlie-

HUSI Ka4eCTBOM B IIEJIAX

d¢pdexTrBHOrO ynpas- | 2 stam Gop- | -OLEHMBAET METOMbI YIIPABIEHUS KadecT-
JICHUS IEATEIBbHOCTBIO | MHUPOBAHMS | BOM.

ABHALlMOHHBIX  Ipe.-

MIPUSATUN.

Bnaners: 1 aTanm pop- | -ompenensier crnocoGbl paboTHI ¢ CcHCTe-
-HaBbIKaMu paboTEl ¢ | MHpPOBaHHs | MAMH MEHeIKMEHTa KauecTBa.

20




Pe3synpTaTel oOyuenust | Dtamsl hop- IToxazarenu olleHMBaHMs KOMIIETEH-
MHPOBaHUA 4507
KOMIIETeHIIU M

CUCTEMaMU MCHCIK-

MEHTa  KayecTBa B | 2 3Tam Gop- | -OLEHHBAET CIOCOOBI pabOTHI C CUCTEMA-

ABHUAllUOHHBIX npen- MHUPOBAHUSA MU MEHEDKMEHTA KaueCTBa.
MIPUSATUAX.

XapaKTepUCTUKY LIKaJIbl OLICHUBAHUS MPUBEIEHBI HIXKE.

1. MaxkcumanbHoe konuyecTBo OayoB 3a 3aver — 30. MuHuMansHOe (3a-
YETHOE) KOJIMYECTBO OalIoB («3ayTeHo») — 15 6aos.

2. Ilpu HabGope meHee 15 GanoB — 3aueT He CaH IO NMPUYUHE HEIOCTaTO4-
HOT'O YPOBHS 3HaHUH.

3. OmeHka BBICTaBIsIeTCS Kak cymMMa HaOpaHHBIX 0a/lIoB 3a OTBETHI Ha BO-
IpOCkl OuileTa U 3a pelleHue 3aJauu.

4. OtBeTsl Ha BOIIPOCH! OUIeTa OLIEHUBAIOTCS CIEAYIOLIUM 00pa3oM:

— [ 6ann: OTCYTCTBUE NMPOAEMOHCTPUPOBAHHBIX 3HAHUN M KOMIIETEHLHH B
pamMKax 00pa3oBaTeIbHOIO CTaHJapTa (HET OTBeTa Ha BOIMPOC) WIIM OTKa3 OT OTBe-
Ta;

— 2 banna: HET yNOBJIETBOPUTENIBHOIO OTBETa Ha BOIPOC, JEMOHCTpALIMS
(dparmMeHTapHBIX 3HAHUH B paMKax oOpa3oBaTeIbHOTO CTaHAapTa, He3HaHHE JIeK-
LIMOHHOTO MaTepuaa,

~ 3 banna: HET yIOBIETBOPUTENIFHOIO OTBETA Ha BOIPOC, MHOTO HaBOJIS-
KX BOIPOCOB, OTCYTCTBHE OTBETOB II0 OCHOBHBIM IIOJIOXKEHUSIM BOTIpOCa, He3Ha-
HUE JEKLIMOHHOTO MaTepHaa,

— 4 6anna: 0TBET yIOBIETBOPUTEbHBIN, OLIEHUBAETCA KAK MUHUMAJILHO He-
00Xoa¥MBI€ 3HAHUS 110 BOIPOCY, IIPU ITOM ITOKA3aHO XOTS Obl MUHMMAJILHOE 3Ha-
HHE BCEX pas/elioB BOIPOCa B Ipejeiax JIEKIUOHHOro Matepuaia. [Ipu aToMm cTy-
JICHTOM JI€MOHCTPHUPYETCs NOCTAaTOYHbIA 00beM 3HaHUH B paMKax oOpa3zoBaTesb-
HOT'O CTaHIapTa;

— 5 bannos: OTBET yAOBJIETBOPHUTEIbHBIN, JOCTATOYHbIE 3HAHHUS B 00BEME
y4eOHOM mporpaMMel, OpPUEHTUPOBAHHbIE HA BOCIIPOU3BEIEHHE; HCIIONb30BaHUE
Hay4YHOH (TEXHHUYECKOH) TEPMHHOJIOTHH, CTHIMCTHYECKH TPAMOTHOE, JIOTHMYECKH
MPaBUJIEHOE M3JI0KEHUE OTBETAa Ha BOMIPOCHI, YMEHHE J€J1aTh BEIBOIBI;

— 6 6ann06: OTBET yJOBIE€TBOPUTEIBHBIN, CTYIEHT JOCTATOYHO OPUEHTHUPY-
€TCsl B OCHOBHBIX aCleKTax BOIPOCa, CTYyA€HT AEMOHCTPUPYET TOJTHEIE H CHCTEMA-
TU3WPOBAHHBIE 3HAHUS B 00beMe y4eOHO MporpaMmel;

— 7 6annoe: OTBET XOPOUIMH (IOCTATOYHOE 3HAHME MaTepuana), HO Tpe6o-
BaJIUCh HABOJUAIIME BOIPOCHI, CTYJAEHT JEMOHCTPUPYET CHUCTEMaTH3HUpPOBaHHBIE,
riyOOKHME U TOJTHBIE 3HAHUS 10 BCEM paszieliaM y4eGHON IporpaMMel;

— &8 bannos: OTBET XOPOIINi, OTBETOM JOCTATOYHO OXBAau€Hbl BCE Pa3/Ielbl
BOIIPOCA, C€IUHHWYHBIC HABOISLIWE BOIMPOCHI; CTYIEHT IEMOHCTPUPYET CII0COO-

HOCTb CaMOCTOSTEIIBHO pellaTh CJIOXKHbIE TPOOIEMBbI B paMKax y4eOHOM mporpam-
MBI,
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— 9 bannos: cucteMaTU3UpOBaHHbIE, TTTyOOKHE U TOJIHBIE 3HAHUS 1O BCEM
pazzenaM y4eOHOU MporpaMMBbl; CTYJI€HT JEMOHCTPUPYET CIIOCOOHOCTh CaMOCTOs-
TEJIbHO U TBOPYECKH pellaTh CJIOKHBIE MPoOJeMbl B HECTAaHIAPTHOW CUTyallUU B
paMkax y4eOHOH MporpaMmel;

— 10 6annos: 0TBET Ha BOIPOC MOJIHBIN, HE OBUIO HEOOXOAMMOCTH B JOMOJ-
HUTENBHBIX (HABOIAIIMX BOIPOCAX); CTYAEHT IEMOHCTPUPYET CUCTEMaTHU3UpPO-
BaHHbIE, INIyOOKKMe U MOJHbIe 3HAHHUS 10 BCeM paszfenaM y4eOHOW MporpaMMel, a
TaKXe [10 OCHOBHBIM BOIPOCAM, BBIXOISIIUM 32 €€ MPEIEbl.

5. Pemenue 3a1a4u OLIEeHUBAETCS TaK:

— 10 6annos: 3ananue BoinoaHeHo Ha 91-100 %, pemieHre U OTBET akKypar-
HO 0(OpMJIEHBI, BBIBOJbI OOOCHOBAHBI, JaHa MpaBUIbHAS W TOJHAs WHTEpIpeTa-
LU BBIBOJIOB, CTY/JEHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOKO TOYKY 3pPEHMS,
YBEPEHHO U MPAaBUJIBHO OTBEYAET Ha BOMPOCHI MTPENoaaBaTels;

— 9 6annos: 3ananue BbINOIHEHO Ha 86-90 %, peleHne U OTBET aKKypaTHO
oopmiieHb!, BEIBOABI 00OCHOBaHBI, JaHa MpaBUJIbHAS U IMOJIHAS WHTEPIIpeTalHs
BBIBOZIOB, CTYJEHT apryMEHTHUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHHs, Ipa-
BUJIBHO OTBEYaeT Ha BOIPOCHI MTPeTo1aBaTells;

— &8 bannos: 3ananue BBINOJHEHO Ha 81-85 %, X0oa pelleHus NMpaBUIIbHBIN,
HE3HAUYUTEeJIbHbIE NOTPEIIHOCTA B O(OPMIICHUH, MpaBUIbHASA, HO HE IOJIHAs WH-
TepIIpeTalus BbIBOJOB, CTYJCHT JaeT NMpaBUJIbHbBIE, HO HE MOJHBIE OTBETHI Ha BO-
IIPOCKI IIPeNnoaaBareis, UCIBITEIBAET HEKOTOpPbIE 3aTPyIHEHHUS B WHTEPIpeTallU
MIOJIyYeHHBIX BHIBOJIOB,;

— 7 bannos: 3ajaHue BBINOJIHEHO Ha 74-80 %, X0 pelieHus MpaBUIbHBIH,
3HAYMTEJILHBIE IIOTPEIIHOCTH B O()OPMIICHUH; NpaBUIbHAs, HO HE TOJIHAs WHTEep-
IpeTalys BbIBOJOB, CTYJEHT JaeT IPaBUJIbHbIE, HO HE MOJIHbIE OTBETHl Ha BOIPO-
CBl IIpENoaaBaTess, UCIBITBIBAET ONpPEEICHHbIE 3aTPyIHEHUS B MHTEPIPETAIHU
IIOJIy4Y€HHBIX BBIBOJIOB;

— 06 bannoe: 3a1aHue BBINOJHEHO Ha 606-75 %, MOAXOM K pEIIeHUIO Tpa-
BUJIBHBIN, €CTh OIIMOKHU, OOpMIIEHHE C HE3HAYUTENbHBIMH MOIPEIIHOCTAMH, He-
NOJTHAsT WHTEPIIPEeTalis BBIBOJOB, HE BCE OTBETHl Ha BOIPOCHI TpEIojaaBaTelis
IIPaBUJILHBIE, HE CIIOCOOEH UHTEPIPETUPOBATH MOTyUE€HHBIE BEIBOJIBI;

— 5 6annos: 3ajaHue BBINOIHEHO Ha 60-65 %, MOAXOX K pEIIEHHIO TIpa-
BUJIBHBIH, €CTh OIUMOKH, 3HaYUTEIbHbIE MOTPEIIHOCTH MPHU 0OPMIIEHHH, HE TIOJI-
Hasi MHTEPIIpeTalys BbIBOAOB, HE BCE OTBEThl Ha BOIPOCHI MperoaaBaTes Ipa-
BUJIBHBIE, HE CIIOCOOEH MHTEPIIPETHPOBATH IOJTyYE€HHBIE BEIBOJIBI;

— 4 6anna: 3anaHue BBITOJIHEHO Ha 55-59 %, nmoaxon k PELLIEHUIO TTPpaBUJIb-
HBIM, €CTh OLUMOKM, 3HAUUTEJIbHBIE IIOTPEIIHOCTH TPH OGOPMIIEHHH, HE IOJHAS
UHTEpIpeTalys BbIBOJOB, HE BCE OTBEThl Ha BOIPOCHI MperoaaBaTelis MpaBUilb-
HBIE, HE CIIOCOOEH MHTEPIPETHPOBATH IOJIyYEHHBIE BHIBO/IBI;

— 3 6amna: 3anaHue BBINOJNHEHO Ha 41-54 %, pelieHue comepKuUT rpyoOble
OIIMOKH, HEAKKYpaTHOE 0(hopMIIeHHe paGoThl, HENPaBUIbHAS MHTEPIIPETalHs Bbl-
BOJIOB, CTY/ICHT Ja€T HENpPaBHUJIbHbIE OTBETHI Ha BOMIPOCHI IIPEIOaBaTels;

— 2 banna: 3ananue BbINOMHeHO Ha 20-40 %, pelieHHe COAEPKHUT IpyOble
OIIMOKH, HEaKKypaTHoe ohopMIeHHe PaGoThI, BBEIBOAbI OTCYTCTBYIOT, HE MOXKET
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IIPOKOMMEHTHPOBATh XOA PEHICHUA 3adavd, OAaCT HEIPABUJIIBHBIC OTBETHI HA BO-
IIPOCHI Ip€IIoaaBaTeEIA;

I 6ann: 3anaHue BBINONIHEHO He MeHee, 4eM Ha 20 %, pelieHue COIepKHT

rpyOble OIIMOKH, CTYZAEHT HE MOXET IMPOKOMMEHTHPOBATh XOJ PEIICHHUs 3a1avH,
He crioco0eH chopMyITHpOBaTh BBIBOIBI 10 paboTe.

9.6 TunoBknie KOHTPOJIbHBbIC 3alaHHfl IJisd NPOBCACHHA TEKYIIEro KOH-
TPOJIsl H npomemy"ro‘moﬁ ATTECTAIlHH 110 HTOraM OCBOCHHSA JHCHHIIJIHHBI

9.6.1 IlpumepHbIHi NepeYyeHb KOHTPOJbHBIX BONMPOCOB Jisi NMPOBeIeHHSs
YCTHOIO onpoca

90 =1 By B B 1D

N

10.
11.

Yro Takoe aBUAllMOHHBIA MEHEKMEHT?

KaxkoBa 1enp aBUalluOHHOTO MeHeIKMeHTa?

Yro sBisercs cyObeKTOM U O0BEKTOM aBHAIIMOHHOTO MEHEHKMEHTa?

OcHOBHBIE 3Tanbl pa3BUTHS MEHEHKMEHTA

[IIxonbI MEHEHKMEHTA

N3yuenue 3apyOexHBIX MoJIeNIel yIIpaBIeHHS

OO1ue XxapaKTepUCTHKH OpraHU3aIiH

@axTops! BHEIIHEN U BHYTPEHHEH cpebl

["opu3oHTanbHOE U BEpPTUKATIBHOE pa3JelieHue Tpyaa
®opmupoBaHre GopManbHONU U HeOPMaTbHON OpraHU3aluu
OxapakTepusyiiTe cxeMy OpraHU3alMy MPoIecca CTPaTernyeckoro Ia-

HUPOBAaHUs aBUAKOMIIaHHUH

12. Kak dopmupyeTcst MUCCHS aBUATIPEATIPUSATHS?

13. Ha3oBuTe THIBI IeHepaIbHBIX CTPAaTETHH aBHAKOMIIAHUN U METOIBI MX
peanuzanuu

14. [enTpanusanus U AelleHTpaIU3alys B yIPaBIEHUH aBUATIPEANPUATHEM

15. TlonAtue, uenu u npaBuia JAeJerdupOBaHUS TOJTHOMOYHH

16. TexHonorus NMpoeKTHPOBAHUS U peaU3alMd CUCTEM MEHEIKMEHTa Ka-
YyecTBa

17. CopnepxaTenbHble TEOPHH MTPOLIECCA MOTHBALUH

18. IlpoueccyanbHble TEOPUH MPOLIECCAa MOTHBALIMA

19. ®ynkums kouTpons. PopMbl U BHIBI KOHTPOJIS

20. Knaccuveckue MpUHIIMITEI MEHEIKMEHTA

21. CoBpeMeHHbIe IPUHIIKIIEI MEHEHKMEHTA

22. AJMMHHUCTpaTHUBHBIE METOIBI MEHEKMEHTA

23. DKOHOMHYECKHE METO/IbI MEHEKMEHTA

24. CouMaabHO-IICUXOJOTHYECKHE METOIbI MEHEIKMEHTA

25. OxapakTepusyiTe THIIBI OpraHW3ALHOHHOM KYJIBTYphl, B 3aBHCHMOCTH

OT OPraHU3alMOHHON CTPYKTYPhI aBHAIIPeAMIPHUSITHS

26. Llenb u TexHonmorus nposenenuss SWOT-ananuza
27. llosicnuTe 3Tanbl (OPMHUPOBAHHME OPraHWU3ALMOHHON KYIBTYpHI aBHa-
NIPE AN PUSATHS
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28. Ponb opraHu3allMOHHOW KyJIbTYpBI B TpoOIlecce MPOBEICHUS OpraHu3a-
LIMOHHBIX U3MEHEHU

29. HasoBure cnocoObl BIUSHHS Ha TOJYMHEHHBIX M0 KIacCU(pHUKALUU
JIx.@penya u b.PaBena

30. Ilepeuucnute U oxapakTepusyhTe TpeOOBaHHS K aBHALlMOHHOMY Me-
HeJDKepy

31. Ilposenute ananu3 «KoHUeNMu orpaHUYEHUH B AESITETBHOCTH PYKOBO-
TUTEJIS

32. HazoBuTe cTpaTeruu JOCTHKEHHS LIl TUIePOM B KOHTEKCTE OpraHH-
3allUOHHOTO Pa3BUTHUs aBHANPEANIPUSATHS

33. Yro Taxkoe aBHAIIMOHHBIM MapKETHHT?

34. KakoBbl LIeJIM aBUALIMOHHOTO MapKeTHHTa?

35. HasoBure XapakTepHble YepThl OCHOBHBIX PHIHOYHBIX CTPYKTYP

36. OxapakxTepusyiiTe OI0K-CXeMy CTPYKTYpHOW MOJEIH MHPOBOTO pPhIHKA
aBUATPaHCIIOPTHOM MPOAYKIIMH

37. IlpoBenute aHaiIU3 MOJEIH MapKeTHHT-MUKC "4P"

38. B uem 3akmrouaercs 0cOOSHHOCTh KOHIEMIMS MapKeTHHIa B cdepe yc-
Iyr?

39. HazoBuTe MHCTPYMEHTBbl MapKETHHIOBOM NEATEbHOCTH aBHAIIPEIIPHs-
THUS

40. Tunel xoHQIUKTOB. MeTObI pa3pelieHns: KOHGIUKTHON CUTYaIlMK

9.6.2 IIpuMepHbIii NepevYeHb TeM Ui JOKJIA10B

1. icTopust pa3BUTHS aBHALIMOHHOTO MEHEDKMEHTa Kak cHcTeMbl. McTopu-
YyecKas CIpaBKa

2. MexyHapoaHsle opranu3anui I'A. AHalTH3 HCTOPUYECKUX MPEANOCHLIOK
coznanus UKAO

3. BivsiHue HalMOHANIBHO-UCTOPHYECKHX (aKTOPOB HAa pa3BUTHE MEHEIK-
MEeHTA.

4. MupoBas cucTeMa BO3IyIIHOro TpaHcnopra. Crieruduyeckue mpobieMsl
MCBT

5. JKU3HEeHHBI! UK OpraHU3al|u

6. Monenu JL.I peiinepa u 1. Aiuzeca

7. CymHOCTb ¥ colepXKaHue MEHeI)KMEHTa KaueCTBa U MPEeUMYIIecTBa BHe-
APEHHUS CHCTEMBI MEHEDKMEHTA KaueCTBa B aBUALIMOHHBIX [TPEANPUATHAX

8. MoTuBaLus nepcoHaa: BUIBI U 3HaUeHHe

9. KoHTpoms - kak GyHKLUS MEHeHKMEHTa

10. ITpuauune! MeHemxkMenTa A. Paiions

11. TTpunnuner meremxmenta @. Teitnopa

12. Opranu3sanyoHHas CTPYKTypa U CTPYKTypa yIpaBlIeHHs aBUAaKOMITaHUH

13. OcHoBHbIe NPUHIKUIEL  HOPMHUPOBAHUS OPraHU3ALMOHHOM CTPYKTYDbI
aBHaKOMIIaHUHU

14. TToHATHE M CYIIHOCTH HOPMBI YIPaBISEMOCTH. Pexomennyemeie 3Haue-
HUS U1 aBUANIPEATPUSITHS

24




15. IlpusHaku Gopm riaaHUpOBaHUS

16. [ToHsiTHE U CYILIHOCTh MUCCUU aBUATIPEITTPUATHUS

17. Tlpumeps! chopMyTUPOBAHHBIX MHUCCUN POCCHHCKUX aBUAKOMITAHUH

18. OcHoBHbIe nonoxenuss PEST-ananuza

19. Ponp opraHM3allMOHHOW KYyJIBTYpbl B MOJAJAEP)KaHUU CTAaOUIBHOCTH aBHUa-
NPEANPUATUS KaK COLUAIBHON CUCTEMBI

20. B3anMocBsA3p MHAUBUIYAIBHOIO MOBEACHHUS paOOTHUKA U CIIOKHUBIIEHCS
MOJEJIM OpPraHU3allMOHHOM KyJIbTYpbl aBHAPEANIPUSTUS

21. TlonGop Mozneneit © METOOB AMArHOCTUKH OPraHU3allMOHHOHN KYJIBTYPHI
B 3aBUCUMOCTH OT OpPraHHW3allMOHHBIX 3a/1a4

22. BousiHue GopM M METOJI0B yIpaBJiIeHUs HAa OPraHU3allMOHHYIO KYJIBTYPY
aBHATPEIPHUITUS

23. TlonsTHe U COCTABIAIOLINE JIUAEPCKOrO MOTEHIHAIa aBHAIITHOHHOTO Me-
HepKepa

24. CornacoBaHue JUYHBIX U KOMaH/IHBIX IIeJieit

25. CouunanbHO-IICUXOJIOTUYEeCKast CTPYKTYpa KOMaH/IbI

26. Pa3BuTHe HaBBIKOB MEXJIUYHOCTHBIX KOMMYHHKAI[Hi U HaBHIKOB Bejle-
HUS [1I€PEroBOPOB B MEHEIXKMEHTE

27. PanuoHanpHas MOJENb NPUHSTHUS PELIeHUs IUEPOM aBHATIPEATIPHITHS

28. MHcTpyMeHTapuii caMOpa3BUTHS JTHIEPa aBHATIPE ATPUSTHS

29. MOHUTOPUHT yIpaBlIe€HYE€CKOH aKTUBHOCTH JIU/Iepa aBHAITPEIPUSITHS

30. ITporuo3upoBanue KOHGIUKTA

31. IlpenynpexxaeHue KoHMIUKTA

32. MeXIUYHOCTHBIE CTUIIH pa3pelieHust KOHDIHKTOB

33. 3amauu pyKOBOAMTES TIPH pa3pelieHud KOH(IUKTA

34. AHanu3 CerMEeHTOB MUPOBOT'O PhIHKA aBUATPAHCIIOPTHOM MPOAYKIIHUH

35. XapakTepHble 4YepThl pHIHOYHBIX CTPYKTYP

36. MccnenoBanye pplHKa ITyTeM ONIPOCa MHEHHS TaCCaXKUPOB

37. BHenpeHHe  CHCTEMbl  YNPABJICHUS  MPOAYKTOM B COBPEMEHHOM
aBUaKOMIIaHUU

38. KoMMyHuKanus B KIIMEHTCKUX KOH(IUKTaX

9.6.3 IlpumepHbIH NepevyeHb CHTYAUHOHHBIX 32434 /A aHAJHM3a KOH-
KPEeTHBIX CHTYalu#

1. IlIpakmuueckoe samsmue Ne 1. Keiic «Ilpasuna nayumoii opeanusayuu
mpyoax

Onucanue:

AMEPHKaHCKUH WHIKEHED, OCHOBOIIOJIOKHUK HAyYHON OpraHu3aluy Tpyja
MeHe/kMeHTa. @Ppenepuk Yuucnoy Teinop, HauHHAN CBOK Kapbepy IPOCTHIM
pabouum.

OH 3ameTui, 4TO 1711 PasHBIX BHIOB JESTENLHOCTH OMBITHBIE pabodHe FHc-
TIOJIE3YXOT pasHble cucTeMsl onepanuii. @.Telnop 3auHTepecoBalics 3TUM SIBICHU-
€M U TILATEIBHO MCCIIeI0BaNI IBMKEHHUA pabodnX.
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Mmenno ontuMuzanus pabo4yux IBMKEHUH U MCIIONB30BaHHE YCOBEPIIEHCT-
BOBAHHBIX MHCTPYMEHTOB IIO3BOJIMJIA TeHIopy pe3Ko TOJHSATH MPOU3BOIH-
TEJILHOCTB TPYZAA Ha CBOEM IPEANPUSTHH.

®ponk [Dxundpert, Bropoi nocite Teiinopa crienuamiucT B 00J1aCTH H3yYeHHs
TPYZIOBBIX METOJOB, BCIO )XHU3Hb IIOCBSITHJI MCCIIEJOBAHUIO TPYAOBBIX IBH)KEHHH,
JOCTUTHYB 3HAUUTEIbHBIX YCIIEXOB.

OH cTan 3alIMTHUKOM MJEU SKOHOMHHM YelIOBEYECKHX 3aTpar B TPY/E U BbI-
CKazall TaKyk MbIC/Ib: «B Mupe HeT GONbIIMX MOTEpPh, YeM MOTEPU OT Oecrones-
HBIX, IIJIOXO CKOOPAMHUPOBAHHBIX U HEMTPOU3BOIUTEIBHBIX JIBHIKEHUMY.

JUxuI6peTT pa3paboTan MHOXKECTBO METOOB U M300pel NeCATKH MPHOOpPOB,
KOTOpbI€ U MOHBIHE NPUMEHSIOTCA B OJHOM M3 BEeIyIIMX 00JacTeil MeHeHKMEHTA
— TaK Ha3bIBAEMOM «aHalu3e paboTh».

Paned V.bepnc, nepepabGoraB mnepBoHauanbHble «[IpaBuia uyenoBeUecKHX
ABWKeHU#H» JDKUIOpeTTa, MPeaIoXui CleAylolue MPUHIMIE 3KOHOMUYHOCTU
JBUXKECHUH.

1.Pabora nomkHa paBHOMEPHO pacIpeessThes MeXIy 06eMMH pyKaMH Tak,
4TOOBI OHM HAYMHAIH M 3aKaHYUBAIH CBOIO paboTy OJHOBPEMEHHO.

2.3a MCKIJIFOUEHUEM TIePHOZIOB OTIbIXa, 00e PyKH He JIOIKHbI Oe31eCTBOBATh
B OJIHO U TO Y€ BpeMs.

3./IBuKeHUs PyK JOKHBI OBITH CHMMETPUYHBIMH, HO B IPOTUBOINOJIOKHBIX
HaIlpaBJIEHUSX.

4.Hazno npumensaTs HauGoee mpocTsie pOPMBI IBUKEHHUS YK U Tela.

5.CrienyeT MakCHMabHO HCIIOIB30BaTh MEXaHUYECKHIT MOMEHT, 06pa3yeMslii
JIBUKEHUSIMH Tela.

6.PoBHBIe U IUIaBHbIE NBMXEHHUS BBI3BIBAIOT MEHBIIYIO YCTANOCTh. X cremy-
€T NPEANOYUTATh OTPBIBHUCTBIM IBM)KEHUSIM C YaCThIMH OCTAHOBKAMHM U H3MEHe-
HUSMH HalpaBlIeHUS IBHUKEHUS.

7.bannucTudeckue NBMXEHHUs Jlerde, GbICTpee W TOYHEE, YeM CepKaHHbIE
WM KOHTponupyemsle. [IpumMep OannucTHdeckoro ABMKEHHS — yAap KIFOIIKOH
roiba MM 3a0uBaHUE TBO3JS; MPUMEpP KOHTPOIUPYEMOTO — IPOLECC MHCAHHS
(MyCKyJ1bI 60JIBIIOTO M APYTUX MANbLUEB MPOTHBONOCTABIEHBI APYT IpyTy).

8.PaboTa nomxkHa ObITh HalaXXeHa Tak, 4YTOOBI 06ecreunBaCs JEIKHIl U ecTe-
CTBEHHBIH PUTM ABWKEHUS. IHCTPYMEHTBI JOJDKHBI GBITh PACIOIOXKEHE! B IPeie-
JlaX €CTECTBEHHOM JOCSraeMOCTH, TO €CTh TaK, YTOObI paboTa OCYIIECTBISIACH C
MIOMOIIBIO HAUMEHEE CIIOXKHBIX JIBHIKEHUIA.

9.J1o/KHO OBITEH HaJIeKalllee OCBEIEHHE.

10.BeicoTa paGoyero mecra ¥ CHIEHbS AOKHA MO3BOJIHTE pabouemy mpu-
HATH yIOOHYO 103y U J1aTh €My BO3MOXKHOCT CTOATH HIIH CHAETH 110 KEIAHHIO.

11.He cnenyer nenate pykamu TO, 94TO MOKET OBITh CHENAHO C IIOMOILBIO 3a-
’KMMOB WJIU TIPUCIIOCOOIEHUM, IPUBOAMMEBIX B ABHIKEHHUE HOTOA.

12.Tam, rie BO3MOXKHO, CJIElyeT UCIOJIb30BaTh COYETAHUE ABYX HIIH Oojee
UHCTPYMEHTOB.

Bomnpocs! ro keiicy:
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1.Kak Bbl oTHOCHTECHP K TakOMy TILATEIbHOMY KOHTPOJIKO W PETJIaMEHTY
nBYKeHUM pabouero? He moxer nu 3T0 OBITh B HEKOTOPBIX CIydasX NMPUYUHOM
IeMOTHUBaLUU paboTHUKA?

2.K xakoMy THUIly JABWKEHUH — OATTTUCTUYECKOMY WM KOHTPOJIUPYEMOMY —
OTHOCSITCS: KJIaJKa KUpPIH4a, KOMaHWE JIOMATOW, MEePEeHOC TSHKECTEH, NepeBO3Ka
Ipy>XEHOU Tauku?

3.B kakom mopsake (mpenene IOCSAraeMOCTH) Ha CTOJIe YYEHOIO IOJDKHBI
OBITH pPacmoJIOKeHbI Nucyast Oymara JUisi 3aMeTOK, aBTOPy4YKa, KHUTHU, HOKHHULIBI,
KJIeH, HacToJIbHas Jlamma?

4. Kaxue nBuxeHHs pabodero cieayeT Ha3blBaTh €CTECTBEHHBIMU: PYKHU JIBHU-
raloTCsl B Pa3HBIX HAIIPABIICHUAX; PyKU JBUTAIOTCS B OJHOM HaIlpaBJIEHUHU C pas-
HOM CKOPOCTBIO; IPOTHUBOIOJIOKHOE ¥ CUMMETPUYHOE JIBHKEHHE.

2. Ilpaxmuueckoe 3anamue Ne 2. Keiic «KusHeHnHviil yukn opeanuzayuuy

CryneHTsl B pabouux rpynnax BeIOMpAIOT aBHANPEANPUATHE U aHATU3UPYIOT
JUHAMHUKy €ro KOHOMMYECKUX IIOKa3aTeled 3a MATHIETHUH Mepuo] Ha OCHOBE
MIOCTPOEHHBIX JHarpaMM.

Bormpocs! no keiicy:

1) HeoOXoauMO ONpeneNuTh dTal KU3HEHHOTO IUKJIa aBHATPEATPUSATHUS C
HCII0JIE30BaHUEM MoJesel pa3BuTus opranusanuu JL.Ipeitnepa wnu M. Anuzeca;

2) TOpeIOKUTE MEPONPUSTHS 10 Pa3BUTHIO aBUANIPEANPHUSATHS HA JaHHOM
JTane XU3HEHHOTO UK.

3.IIpakmuueckoe saunamue Ne 3. Keiic «Ilpoenos eenepanvrou cmpamezuu
ABUAKOMNAHUUY

Tabnuua 1

ITokazarenn koHKypeHTOcocoOHOCTH [TAO «Aspodior» u I'pynmer komma-
Huit «Lufthansa»

Ne | HaumenoBanwue En. ITAO «Aspodror» ['pynna xomnaHui
1/ IoKa3ares H3M. «Lufthansa»
I 2013 | 2014 | 2015 | 2013 | 2014 | 2015
JloxonHas nent/
1 é racc. 10,4 | 7,8 8,5 18,2 18,6 17.4
CTaBKa
KM
p eHt/
) acxonHasd macc. 8,3 6,8 7,4 17,8 18,9 15,8
CcTaBKa
KM
Cpennecnu-
3 | cou-HOe 4mcIIo e 143 155 170 | 622 615 600
BC
4 Haner yacoB | Teic. yac | 509 555 595 | 3627 | 3455 3781
5 | CpenmEcyTOS- BgaC/ 98 | 98 | 96 |1
HbIM HayeT BC T:ncy- ’ ? 2 6,0 | 154 17,3
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Ne | HaumenoBanue En. [TAO «AspodioT» ['pynna xomnaHui
n/ | Tmokasares U3M. «Lufthansa»
0 2013 | 2014 | 2015 | 2013 | 2014 | 2015
[Taccaxupo- MIIPJ.
6 000pOT BBI- nacc. 60 67 74 214 209 202
IIOJIHEHHBIN KM
Tabnuna 2

IIporuo3Hele moka3areau MPOU3BOACTBEHHO-X03AHCTBEHHOM JesITeTbHOCTH (TIX 1)
ITAO «Aspodror» no 2020 roma

No HaumeHoBanue Enununer | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
n/m MoKa3aTeJs U3MEpeHUs

1 | IlepeBo3ka mac- MJTH. 26,1 | 30,4 | 33,7 | 37,3 | 41,0 | 45,0
CaXXUPOB yeJl.
2 | BeIMOHEHHBIN MIIPA. 74,1 | 84,0 | 93,1 | 102,7|112,9|123,8

[1acCaXupooOOpoT | Macc. KM

3 | IlpenensHeIi mac- MIIpPA. 93,5 | 106,1 | 117,3 | 129,1 | 141,6 | 155,0

CaXXUPooOOPOT KpecJIO-KM

4 | Koadduruent % 79,3 |1 79,5 | 79,8 | 80,2 | 80,6 | 80,9
[1aCCaXXUPCKOM
3arpy3Ku

Bompocsr no keiicy:

1) B Tabmuuax 1 u 2 mpeacTaBiIeHBI MOKA3aTeqd KOHKYPEHTOCIIOCOOHOCTH
ITAO «Aspodnor» u I'pynmsl kommanuii «Lufthansa 3a 2013-2015 romsl, a Takxke
MIPOTHO3HBIE NTOKa3aTeIN NPOU3BOJACTBEHHOH nesTensHocTH [TAO «Aspodior» 1o
2020 rona;

2) Ha OCHOBe aHamM3a IOKa3aTeslel, MPEJIOKUTE CTPATETHIO COXPAHEHHS
(TIOBBILIEHAS) KOHKYpeHTocrocoGHoCTH [TAO «A3podhaoT» Ha MHPOBOM PBIHKE
aBUAIIEPEBO30K B JaHHOM IIEPHO/IE.

4. I1Ipaxmuueckoe sansmue Ne 4. Keiic «nemenmol opeanuzayuonHoii Kyio-
mypui»

Bompocsr mo keiicy:

1) wu3yuuTe TpeXypoBHEBYIO MOJEIb OpPraHU3allMOHHON  KYJBTYpPbI
D.11lajiHa;

2) Ha OCHOBE MOJTy4YeHHBIX 3HAHHH, 3aTI0THUTE TabIHILY.

OpraHu3zallnoOHHas KyJIbTypa

YpoBHU DJIEMEHTBI

IToBepXHOCTHBIH

ITonnmoBepXHOCTHEIM
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| Tiy6uHHBIH |

3) copmynupyiiTe 37€MEeHThl OpraHU3allMOHHON KYJIbTYypbl OTAEIBHOM OT-
pacnu B TabnuLe:

OrtpacneBasi IpUHAAJICKHOCTh OPraHU-

Miuccus, IeHHOCTH
3aluU

Tpancnopt (BO3IyIIHBIN TPAHCIIOPT)

O6pazoBanue

["ocynapcTBeHHas ciyx0a

IIpaBoOXpaHUTENbHAS A€ATEIBHOCTD

KynsTypa u uckycctBo

3paBoOXpaHeHUe

Hayka

4) JlomuHupyOLIas KyJbTypa BbIpakaeT KIFOYeBble [IEHHOCTH, pa3zelisieMble
OOJIBIIMHCTBOM pabOTHHKOB OpPTraHU3aIIHH.
OxapakTepusyiiTe JOMUHUPYIOIIYIO KyJIbTYpy Baleit opranuzanuu.

5. IIpakmuueckoe 3anamue Ne 5. Keiic «Ilpoyecc gpopmuposanus komanowl»

Bompocs! no keficy:

1) u3yuuTte anroput™M GopMUpPOBaHUS KOMAHIBL;

2) Ha OCHOBE INOJTyYeHHBIX 3HAHUH, 3alOHUTE TAOJHUILY: MEPEUUCITUTE BCEX
4yieHoB Baieit komanab! (yueOHON IpyIIbl) ¥ UX OCHOBHBIE 3aaHUs, /IS KaX10-
IO ONpEEIUTE YPOBEHb TOTOBHOCTH, YYUTHIBAS IIPH 3TOM, UX YMEHHUE BBIMOIHSTE
3aJlaHKe, UX CTPEMJICHHE BBINIOJHUTH €0 U YBEPEHHOCTh, C KOTOPOi OHH BBITOJ-
HSIOT JaHHOE 3aaHue.

JUis KaX70ro 4ieHa KOMaH/bl OINpe/eUuTe CTHJIb PYKOBOJCTBA, KOTOPHIH,
no Bamemy mMHeHMIO, HanboJee MOAXOAUT Ui TOTO, YTOOBI OH YCIIEIIIHO BBIMOJI-
HUJI 3aJaHUE.

YneH KOMaH[IbI 3anaHue Crenenb rotroBHOCTH | Bar BEIOpaHHBIH
CTHJIb PYKOBOJICTBA
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YjieH KOMaHIbI

3amanue

CrerneHb rOTOBHOCTHU

Bam BeIOpaHHBIN
CTHJIb PYKOBOJCTBA

3) IlpuBenuTe mpuUMepbl KOHCTPYKTUBHOTO M JECTPYKTHBHOTO MOBEICHHS
JTuaepa yrpaBieHYeCKOW KOMaH/Ibl:

KonctpykTuBHOE

JlectpykTuBHOE

6.1Ipakmuueckoe 3anamue Ne 6. Ketic « Onpedenenue ko3pguyuenma KoHKY-
PEHMOCNOCOOHOCMU 8030YUIHO20 CYOHA»
Bomnpocs! no keicy:
1) onpenenuTe KOHKYpPEHTOCIIOCOOHOCTh BO3IYIIHBIX CYJIOB, XapaKTE€PUCTH-
KM KOTOPBIX IIPEICTaBIeHbI B TAOIHIIE;
2) cnenaiite BbIBOA O Haubosiee KOHKYPEHTOCIIOCOOHOM BO3IYIIIHOM CYHIHE,
Ha OCHOBAaHMHU pacyeTa KO3 ULIHUEHTOB KOHKYPEHTOCIIOCOOHOCTH KaXKIOTO U3

HUX (B CpaBHEHHH C CAMOJIETOM-aHAJIOTOM ).

Tabmuua 2
XapaKTepUCTUKHU BO3IYIIHBIX CYI0B
= Makcu- JlaibHOCTB
nacca- | Kommepue-
MaJbHas Oecriocamou- | LleHa
)KHPOB cKas Ha-
(e —— CKOPOCTb | HOTO IOJIETA $
(x™m/9) (xm) TBIC.
BEK) (TOHH)
A% L
N
Kosddunuent
BaXHOCTU  IIa- 0.3 0.4 0.1 0.2 KBaxH.
pameTpa/Tun =
camoJeTa
A-300-600 375 44,18 890 8060 67000
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Koin-Bo
Makcu- JlanpHOCTB
nacca- | Kommepue-
MaJIbHas Oecriocamou- | IleHa
KUPOB CKas Ha-
CKOPOCTh | HOTO IIOJIeTa $
{H0- 'pyska (xm/4) (xm) THIC.
BEK) (TOHH)
N A% L
A-330-300 428 45,7 910 12800 75000
b-747-400 412 65,3 976 15200 120500
b-747-300 400 67 982 13590 110000
b-747-CI1 331 35 973,7 16450 90000
b-747-200S 452 68,8 977 11423 100000
JIC1030L1D 380 49,28 880 11666 67000
M/I-11 276 56 887 15250 80000
['unoretuye-
CKUM  camoJjeT
aHaJor - C JIydY- 452 68,8 982 16450 67000
IIMMHU  XapakKTe-
PUCTUKAMU

7. Ipaxmuueckoe 3anamue Ne 7. Keiic «Pexnamnoe azenmcmeo Aquarius»
[10, c. 7-10]

Bomnpocs! no keiicy:

1) mpoaHanusupyiTe CIOXHMBUIYIOCS B areHTCTBE CHTYaIlMIO, B TOM YHCJIE
IpOoOJIEMBI, CB3aHHBIE C W3MEHEHUSMU BHEIIHEW Cpelbl U Hed()(HEKTUBHOCTHIO
OpraHU3allMOHHOMN CTPYKTYphI areHTCTBa.

2) Ha OCHOBE NPOBEEHHOIO aHallK3a pa3paboTaiiTe HOBYK OPraHM3allMOH-
HYIO CTPYKTYpPY PEKJIAaMHOI'0O areHTCTBa Aquarius.

9.6.4 IlpumepHbIii IepeyeHb BONPOCOB IJIsi POBEAEHHs IPOMEKYTOYHOM
aTrecTaluu B popme 3a4eTa

ITonsiTHE M CYIHOCTH aBHALHOHHOTO MEHEKMEHTA

XapakTepucThKa 00beKTa M CyObeKTa yrpaBleH s aBHalpeanpUsITHEM
Hcropusi pa3BUTHS MeHEIKMEHTA

Me:xyHapoaHsle opranusauu 'A.

5. 3aKoHOIAaTeNbCTBO U HOPMAaTHBHEIE MPaBOBbIE aKThl Poccuiickoit Mee-
pauuy B 00aCTH MEHEIKMEHTa KayecTBa, MEeX/yHAPOIHbIE CTAHIAPTH MEHeIK-
MEHTa KayecTBa

6. MeTozbl KOHTPOIS MEHEIXKMEHTa KadecTBa B aBUALMOHHBIX MPeNTpH-
ATHSIX

7. DaKTOpHI yCIEIIHOTO YIIPaBIeHUS IPEANPUITHEM

8.  CHCTeMHBIH U CUTYallIOHHBIH IIOAXO/bI K YIIPABJIEHUIO NIPEANPHATHEM

9. ABTOpHTET aBHALMOHHOTO MEHEIKepa

10. TpeGoBanus k COBpeMEHHOMY PYKOBOIMTEIIO aBUAPEIITPHUSTHS

a8
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11. TIpobGnemsl nuaepcTBa B MEHEKMEHTE

12. KommuiekcHast MOJieb aBUATPAHCIIOPTHOTO MPEATIPUSTHUS

13. OpraHuzanuoHHas CTPYKTypa U CTPYKTypa yIpaBIeHUs aBUaKOMITaHUH

14. Tumel TreHepaJbHBIX CTpaTerdWid aBUAKOMIAHHWH M METOIbl HUX
peanuzanuu

15. Mogens cTpaTeruyeckoro miaHUPOBaHUS aBUaKOMITAHUH

16. Muccus 1 neau aBuanpearnpusTUs

17. BHyTpeHHHMe U BHEIIHHE (AKTOPBI NMpPeANpHUsATUsA. BiIok-cxema CTpyK-
TYpPHO - ()YHKLMOHAIBHOM MOJENU aBUaKOMIIAaHMK KaK OOJBIIONW OpraHH3alMoH-
HO-TEXHUYECKON CUCTEMBI.

18. LlenTpanu3auus U JeLeHTpaIN3aLus B yIIPaBICHUH aBUATIPEAIPUITHEM

19. TlonsTHe, uenu U NpaBUia AeJEerMPOBAHUS TOJTHOMOYHH

20. CopepxaTelbHbIE TEOPUU ITpOLIECCa MOTUBALIMH

21. IlpoueccyanbHble TEOPUH MpOIIecca MOTHBAIIUN

22. @ynKuus KOHTpos. DOPMBI U BUIBI KOHTPOJIS

23. JTamnsl NpoBeAeHUs] KOHTPOJISA

24. Mertonsl MeHeI)KMEHTa

25. IlpuHUMIBI MEHEKMEHTa

26. OpraHu3alMOHHAs KyJIbTypa aBUANIPENPHITHS

27. BuacTe ¥ TUYHOE BIUSHUE MEHEKEpa

28. Crparteruu NOCTHKEHHUS LieJIeH TUAEPOM B KOHTEKCTE OPraHU3alHOHHO-
IO pa3BUTHS aBUATIPEAIIPUSITHUS

29. Jlugep u cuctema

30. Amnanu3 cyulecTBYOIIeH MOJAETH B3aUMOJIEHCTBUS C IMOAYHHEHHBIMH U
OLIeHKa UX 3P (HEeKTUBHOCTHU

31. Knaccudukanus KOHGIUKTOB B OpraHU3aIuu

32. Cmoco6sl pa3pemieHust KOHQIMKTHBIX CHTYaIMi

33. Tlonarue 06 aBManMOHHOM MapkeTHHre. OCHOBHBIE OINpENENeHUS M
KJIFOYEBbIE TTOHSITHUS

34. Crpaterndeckoe U ONepaTUBHOE [UIAHMPOBAHKUE B MAPKETUHTE

35. Biok-cxema CTPYKTYpHOH MOJEIH MHPOBOIO PHIHKA aBUATPAHCIIOPTHOM
IPOAYKIIUU

36. JXusHeHHBIN LUK TOBapa (YCIyrH)

37. IlpueMsl u cpeCcTBa NIPOABHKEHHUs TOBapa (YCIyTH)

38. CermeHTbl MHPOBOTO PBIHKA aBHATPAHCIIOPTHOMN MPOIYKIIUH

39. XapakTepHble UepThl PBIHOYHBIX CTPYKTYP

40. HHCTpYMEHTBI MApPKETHHIOBOI JeATEbHOCTH aBUATIPE IPHATHS

9.6.5 IlpumepHblii NepeveHs 3a4a4 A5 NPOMEKYTOYHOH ATTECTALHH B
dhopme 3auera

1. «Hnoexc I'epgpunoans-I'upwimana: 3navenue u memoouxa pacueman.

[IpenionaBarens npemiaraet onpeaeaTuTh HHASKC IS IIPOrHO3UPOBAHUS MOHOIIOJIH-
CTHYECKOTO MMOBEICHH NPEANIPUSITHIA B OTPACIIH.
Onucanue 3a0anus:
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Nupexc T'epounpans-I'upmmana (aurn. Herfindahl-Hirschman index)— wuH-
JIEKC, KOTOPBIH MOKa3bIBae€T CTENIEHb KOHLEHTPALUU PhIHKA, WK, IPYTUMH CJIOBa-
MU, YPOBEHb BIIUSIHUS HA PBIHKE OJHOMN WJIM HECKOJIBKUX QUPM.

st n GUpM HHAEKC OyeT pacCUUTHIBATHCS CIIEIYIOIIUM 00pa3oM:

HHI = 8% + 8%+ ... + S

rzae S; - 10 pelHKa i-0i GUPMBI,

1 - KOIM4eCTBO (DUPM Ha pHIHKE.

Munexc npuHrMaeT 3HadeHus oT 0 (B uaeanbHOM cllydyae COBEPIIEHHOM KOH-
KyPEHIIUH, KOr/la Ha peIHKe OECKOHEYHO MHOTO MPOAaBIOB) 10 1 (Koraa Ha phIHKE
NeHCTBYeT TOJIBKO OJ1Ha (pupma, mpousBoasiias 100% BeIIycKa).

Ecnu cynrate peIHOYHBIE JOIM B NMPOLEHTAaX, UHAEKC OyAeT MPUHUMATh 3Ha-
yenus ot 0 go 10 000.

Yem Oonble 3HaYeHUE MHIEKCA, TEM BBIIIE KOHIEHTPALUS IPOJABIIOB Ha
PBIHKE.

Knaccudukanus peIHKOB.

1. BricoxokonuenTpupoBanHble psiHKU: 1800 <HHI <10000 (HOBO# drpme
TPYAHO BOUTHU Ha PBIHOK)

2. YMepeHHO-KOHIIeHTpUpoBaHHbIe peiHKU: 1000 <HHI <1800

3. Husko xonunentpuposannsle pbiHKH: HHI <1000 (HOBOM (upme jerko
BOWTH Ha PHIHOK)

3aoanue:

a) Ha ocHoBe naHHBIX ompenenuTe, B Kakoil otpacid uHaekc [epdunmans-
['Mpimmana Bblllle, M Y€MY OH paBeH.

Tabanuna 1

YaeJbHble Beca KakI0ro NpeAnpusiTas B 06mem oGbeme oTpaciei

IToka3zaTesn OTtpacab A Otpacas B

ITopsinkoBbIi HOMED
IIPEANPUATHUS 112 (3|14 |5|6 |12 |3 |4]5]|6

VYV IenbHBINA BEC KaX-
JIOTO IPEANpPUSATHUS B

ofmenm obseme, % 701312012523 |12|8|12[20(22]22]16

b) Ha peiake ycmyr peiictyrot 14 npexnpustuit. Jons 1-oro — 15%, 2-oro —
10%, 3,4,5,6 — o 8%, 7,8,9,10,11 — 110 6%, 12,13 — 110 5%, 14 — 3%.

Paccunraiite unnexc I'epoungans-I'upimvana ais 9tux 14 npeAnpusTHIA.

Ecnu 2-e u 3-e mpeanpusTtue pemar o6beJUHUTHCS, CIEAyeT U rOCyaapcT-
BEHHBIM OpraHaMm pa3pellnuTh TaKoe CITUSHUE?

2. B kavecTBe 3a71au K 3a4eTy C OLEHKOMN JUIsl POBEAEHHUS TPOMEKYTOUHOTO
KOHTPOJIA 110 JucuUIInHe « OCHOBBI aBUAllMOHHOTO MEHEDKMEHTA U MapKETHHIa»
MOTYT UCIIOJIb30BATHCS CIIEYIOLIAE CUTYaIlMOHHBIE 3a/1a4U.
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2.1.  «BrusaHue  Op2aHU3aYUOHHOU  KYIbMYpbl  HA  OeAMelbHOCHb
asuanpeonpuamusy

Onucanue cumyayuu: OpraHu3alldOHHAs KyJIbTypa HAYMHAETCSA ¢ 00OCTAHOBKH
BHYTPU KOMIIAaHMHM: C KyJIBTYphl B3aUMOOTHOIIEHUHN MepcOHaNa pa3HbIX ypOBHEMH
MeXy coOOi U C pyKOBOJICTBOM, C YBaXKHTEIHHOTO OTHOIIEHHS HAYalbHHUKOB K
CBOHMM ITOJTYMHEHHBIM, C IPU3HAHHWs KOMIAHHEW UX 3aciyT U MOOIIPEHUs 3a 10C-
THXKEHUS.

IIpouecc ynpaBieHUs OpraHU3allMOHHON KyJIbTYPOM JEJIMTCS Ha JBa KIIOue-
BBIX MOMEHTA:

— TPE/ICTaBJIEHUE M COIJIache — IJIABHOE PYKOBOJACTBO JOJDKHO YETKO Chop-
MyJUpPOBaTh CBOE IPEICTABIEHUE O TOM, KaKOH Obl OHO XOTeNO BUAETh KYJIbTYPY
OpraHu3alyu. 3aTeM OHO JOJKHO MPOAEMOHCTPHUPOBATh CBOK TOTOBHOCTEH pabo-
TaTh B COOTBETCTBHH C OTOBOPEHHBIM IPEICTaBIEHHEM;

— 0o0ILEeHHe — COTPYIHUKaM He0OXOIMMO OCMBICITUTD ¥ 00CYIUTh JIOTHYECKOe
000CHOBaHUE U3MEHEHUH KyIbTYPHI.

OnuH U3 ApKMX NPUMEPOB BIIUSHUS OPraHU3al[MOHHOM KyIbTyphl Ha Jes-
TEJIBHOCTh OpraHM3allMK — OIBIT KoMIaHuu British Airways. Ynpasnenue British
Airways pelumno M3MeHUTb KyJIbTypy KoMmaHuu. [JaBHOH cdepoil M3MeHeHwit
0Ka3aJoch 00CIy)KMBaHUE MACCAXUPOB, a KIFOUOM K YCIIEXy B 3TOM Jeje — JaTh
MOYYyBCTBOBaTh PabOTHUKAM YBEPEHHOCTh B cebe W CBOEW KOMIIAHMHU, 33 CYeT
YIIY4IICHUS COLHATBHO-TICUXO0JIOTMYECKOro KJIMMaTa B KOJIEKTHBE. 3a00Ta o mac-
cakupax norpedosana GopMHpoBaHHs Y paboTHHKOB British Airways HOBBIX Ha-
BBIKOB, KOTOPBIE IIPEXK/Ie He pa3BUBAJIUCE.

[Iporpammy n3mMeHeHHUs KyIbTypBl pa3Ieiuii Ha TPU YacTH.

1. JIByX1HEBHBIN HHTEHCUBHBIN CeMHHAp, NpeHa3HAYEHHBIN IS TepCoHara,
OCYLIECTBIISIOLIEr0 KOHTAKT C rmaccaxupamu. Llenb ceMuHapa — HaCTPOUTS JIFOIEN
Ha TO, YTOOBI OHM JyMaJlu O BaKHOCTH OOCITy)KHBaHHs Maccaxupos. Ha ceMuHape
paccMaTpUBallUCh TaKWe MPOOJIEMBl, KaK: HACKOJIBKO BaXKHA B3aMMOIIOMOIIb CO-
TPYZAHUKOB JUIsl XOPOILETO OOCITy)KUBAHUSI TAaCCAKUPOB, B YbeM BEICHUH HAXOMAT-
Csl IPOOJIEMBI [ACCAXKUPOB, HACKOIBKO BaXKEH SI3BIK JKECTOB M MUMMKH TPH MeX-
JIMYHOCTHBIX KOHTAKTaX ¥ T.1. DTy nporpammy usyquiu Bece 40000 ciyxainux;

2. OnvH 1IeHb — OHOIHEBHOE MEPOIIPHUSITHE, MOCBAIIEHHOE TOMY, YTOOBI 110-
MOYb BCEMY NEPCOHATY OCO3HATEH CBOKO 3aBUCHMOCTH B paboTe ApYyT OT Apyra. JTo
MeponpHsaTHe noceTuno npudausurensHo 30000 yenosex;

3. B mepByto ouepens — ynpaBieHuUe JTOABMA — MEPOIPHUATHE IS MEHEKe-
POB, PAaCCYUTAHHOE Ha IATH C MOJIOBUHON JAHEH. MeHeKephl TOKHBI OBLTH YCBO-
UTh CIEAYIOIINUE MOHSITHS:

+ Ge30TiaraTebHOCTh; 3TOT TEPMHH O03HAYAET, YTO PYKOBOAHUTEIb CBOMMH
ACUCTBHAMH [IOJDKEH OIEpekaTh COOBITHsA, HE PearkpoBaTh Ha MPOHMCXOJSIIEE
IIaCCUBHO;

' BUJICHHE, YTO O3HAYaeT UMETh B IOJIOBE KApPTHUHY BCETO 3[aHUS B TOT MO-
MEHT, KOT/Ia TOJIPKO 3aMeIIMBAETCs IeMEeHT. VIHBIMU CIIOBaMH, MEHEIKEPHI 10JIK-
HBI paboTaTh 31€Ch U celyac, Korja OHU 3aMELIMBAIOT IEMEHT, YIepKHBas B (o-
KyCe BHMMaHUs MIOCIIEZICTBUS, 0Opa3HO roBOPs, BCETO MPOLECCa CTPOHKH;
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* MOTHUBAIWs, YTO O3HA4YaeT YIpaBlIeHHE, OPHEHTHPOBAHHOE Ha O0XHIaeMble
pe3yJIbTaThl, HEOOXOAUMO YMETh YBJIEKaTh JrOAel paboroid, yToObl OHU 3ddek-
THUBHO BBINOJIHSIN [TIOPy4aeMble UM 3a/1aHHUS;

* IOBEpHE; OHO MPHUIAET YEJIOBEKY YBEPEHHOCTH, KOTJa OH paboTaeT OAUH, U
BOOJYLIEBIISET IPYIITy, KOTr/a IO paboTalOT BMECTe, OTKPBIBAET COTPYIHUKAM
BO3MOXXHOCTb IIPUHUMATh COOCTBEHHBIE pELICHMUS,;

OTBETCTBEHHOCTh 3a clenaHHyr paboty. Kpome toro, B British Airways
ObL1a BBeJleHa HOBas CXeMa OLIeHKH paboThl, OCHOBaHHAs Ha CUCTEMe HacTaBHUYe-
CTBa, BBIIBUHYBILIAS B LIEHTP BHUMaHUs paboTy yIpaBisIOIIEero.

3aoanue:

1. Onpenenure TUIl OpraHU3aLOHHON KyJIbTYphl KOMIaHuu British Airways.

2. OueHuTe BIMsSHUE OPraHU3AIMOHHOW KYJIbTYphl Ha MPOU3BOIUTENBHOCTD,
JTUCLMIIIMHY, TeKy4eCTh KaJpOB U 3aHHTEPECOBAHHOCTh COTPY/IHHKOB KOMITaHHH B
cBoel pabore.

3. IIpoaHanu3upyiTe BO3MOXXHOCTH YIpaBIEHHUsS OpraHU3allMOHHON KYJBTY-
poi B MHTepecaxX pa3BUTHUS OpraHU3aUH

2.2. «Bawu oeticmsus, kak pykogooumens, 8 paspeueHuu u YnpaeieHuu KoH-
@ruxkmuoii cumyayueti

Onucanue cumyayuu:

Brl - odunmuaneHbeIi pyKOBOAUTEIb aBUANIPEANIPUATHS. B KOJIIeKTHBE BO3HUK
KOH(IUKT MEKAY PYKOBOAUTEISIMH CMEXHBIX OTAeNOB. [IpuunHON KOHGIUKTA
CTaJli HepaBHbIE BO3MOXKHOCTU B pealIU3allii KaK JIMYHBIX, TaK U TPYIIIOBBIX HH-
TepecoB KOHMIUKTYOIUX. Bamm nevictBus?

Tabunna 2

ITocsienoBaTesbHOCTD JeHCTBHH MeHe’KMEeHTa NPH BO3HHKHOBEHHH MPO-
0/1eMHOM CHTYaUHH

JJieMeHTbI 0TBETa Copep:xanune oTBeTa

Omnpenenuts npobiemy (mpobiie-
MBI), COAEPIKAIIYIOCS B CHTYyallHOH-
HOU 3aJaue

Bo3HukHOBeHHE KOH(IUKTA MEXIy PyKOBO-
JUTEJIIMU CMEXHBIX OTJEJI0B OpraHu3aluu

HepaBHble BO3MOXHOCTH B peald3alliid Kak
JIMYHBIX, TaK U TPYIIIOBBIX MHTEPECOB KOH-
GIUKTYIOUIMX CTOPOH

I[I/IaFHOCTI/IpOBaTB I[TPUYHHBI BO3-
HUKHOBCHUA l'Ip06JIeMI>I

[lopyueHue BBINONHEHHs 3amgadd, TPeOyo-
el y4yacTusi 000uX KOH(IMKTYIOUIUX CTO-
IIpensioxkuTs BapuaHT (BapuaHThl) |POH IS IPHUMHUPEHHs PyKOBOIUTENEH; Ompe-

pPeLICHHsA HpO6J'IeMBI JACIICHUE O6’BCKTI/IBHOCTH HaJIn4usi HEPABHBIX
BO3MOXKHOCTEH B peaju3aldd JHWYHBIX M
IPYIIIOBBIX HHTEPECOB

OGocHoBath BapuaHT pemenust  |Llenb — IpUMUpeHHe KOHPIUKTYIONUX PyKO-
npo0IieMbl (L1e/Tb, OCHOBHBIE MEPO- |BOAMTEIEH CMEKHBIX OT/IEI0B OpPraHH3aIuy
NpUATHSA, pecypcHoe obecrieuenue, | OCHOBHBIE MEPONIPUSTHS — (OPMYIHPOBAHUE

OrPaHMYCHUs B peall3alliy)  (3a/1aud, BBINOJHEHHE KOTOPOM TpebyeT oj-
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9JIeMeHTHI OTBETAa

Coaep:xxaHnne oTBeTa

HOBPEMEHHOI0 ydacTus o00eux KOH(DIuK-
TYIOLUX CTOPOH; NMpOBEIEHHE aHalu3a 00b-
€KTHUBHOCTH HAJIMYUSI HEPaBHBIX BO3MOXKHO-
CTelf B peaju3alUH JIMYHBIX M TPYIIIOBBIX
MHTEPECOB; B CIydyae HEHaXO0XIECHUS MMPHYUH
U1 OOBEKTUBHOIO HAIWYHsI HEPaBHBIX BO3-
MOXHOCTe! YPOBHSITH HX; IPOBEIEHHUE
TPEHHUHIOB IO CIUIOUYEHHIO KOJIJIEKTHBA,
bopMupoBaHHIO Yy pabOTHUKOB MOHUMAaHHS
Ba)XHOCTH M HEOOXOAMMOCTH paboThl B KO-
MaHJe; pa3paboTKa TpaMOTHOM CTpaTerdu
yTpaBlIeHHUs] II€PCOHAIOM, TIOJIUTHKH IIpO-
IBIDKEHUsST PabOTHUKOB OpraHU3allly 110
KapbepHOM JIECTHHIIE

Pecypchbl — kagpoBble pecypchl OpraHH3aluu
+ IpUBJIEYEHHUE KOY4YepoB + IpyTUe Crielua-
JIUCTHI 0 YNPaBIEHHUIO MEPCOHAIOM; (HUHAH-
COBBIE CPeJICTBA OpraHU3aIMN

OrpaHuueHHsT — HEIOCTATOK KBaJH(HUIIHPO-
BaHHBIX KaJpOB; HEIOCTATOK (pHHAHCHPOBa-
HUA

OxapakTepu3oBaTh 0XKUIAEMBIN pe-
3yJIbTaT

IIprMupeHre KOHQIUKTYIOUIMX PYKOBOIUTE-
JIeH, CIUIOYEHHE KOJIJIEKTHBA OpraHU3alluu

O6ocHoBaTh 3 PeKTHBHOCTH CBO-
€ro YIpaBJIeHYECKOTO pellIeHuUs

[Tokazarensmu  sddexTuBHOCTH  OyAyT:
YMEHBIIEHNUE CIy4aeB BO3HHUKHOBEHHS KOH-
(JIMKTOB B OpraHW3allUH, TEMIIbI MPOJIBHKE-
HUs COTPYAHHKOB IO KaphepHOW JIECTHHIIE,
BHYTPEHHUN MUKPOKJIMMAT B OpraHU3aluN

O0603HauNTh HOPMATUBHO — IIPABO-
BO€ U JIOKYMEHTallMOHHOEe obecrie-
YEeHHE CBOET0 YIIPaBJIEHYECKOTO
peeHus

HopmatuBHo — mnpaBoBoe — KoHcTuTynus
P®, Tpynosoii Konexkc P®, Ycras opranusa-
I[UH, ITOJIOXKEHUS IO NPOABUIKEHHUIO padoT-
HHUKOB 110 KapbepHOM JIECTHUIIE
JloKyMeHTallMOHHOE — BHYTPEHHSSA TOKYMEH-
Tallds OpPraHU3alMU: TPUKa3bl, pacropsiKe-
HUs B cdepe ynpaBiIeHHs MEPCOHAIOM Opra-
HU3al U

Crenarp o0Iuii BEIBO, 110 CyIIIe-
CTBY, CHTyalluOHHOH (TIpodeccro-
HaJIbHOW ) 3a7a4u

Ilpu pemenun naHHOW 3ama4u ObLT IpeIO-
)KEH psijl MEPOIIPUSATHH, peaar3alysi KOTOPBIX
OyZmeT crnocoGCTBOBAaTh YCTPAHEHHMIO BO3-
HUKIIIEH B OpraHM3aluy KOHQJIUKTHOH CH-
Tyauud, (OPMUPOBAHHIO OJArONPUATHOIO
MHKpOKJIMMaTa B pabodell cpene, CO3IaHHUIO
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JJIeMeHThI 0TBETa ConepxxaHnue oTBeTa

eIUHBIX YCJIOBHM IJIs MPOABHXKEHUS paboT-
HUKOB 110 KapbePHOU JIECTHULIE

3aoanue:

B mapketuHrosom otaene aBuakommnaHuu "He6Go" Bo3HMKIIA KOH(IUKTHAs
CUTYyallMsi, IpUYMHA - HEPAaBHOMEPHOE pacIpeeeHuU "BBITOHBIX" JEIOBBIX 3a-
Jla4 MeXAy ABYMsI BeIyILIMMH MapKeTOI0raMHu.

"HeynoBneTrBopeHHas cTopoHa" MpenbsiBiseT TpeOOBaHUS K PYKOBOIUTEIIO
orzena. Ilo ero MHeHHIO, "yCHieIHON CTOpOHE" MarOT CIIOXHBIE U UHTEPECHBIE 3a-
Jla4y¥, pelLIeHHe KOTOPBIX CIOCOOCTBYET TBOPYECKOMY, MPOPECCHOHATHLHOMY U
KapbepHOMY pOCTY. B ¢Bsi3u ¢ 3TUM, arpeccust MeHee yCIeIHONH CTOPOHbI Hallpas-
JIeHa Ha "KOHKYpeHTa', KaKk HellOCpeJCTBEHHOT0 BUHOBHUKA. MapKeTHHIOBBIN OT-
JieJ1 pa3Jienuics Ha Ba "nareps”, 4TO 3aMETHO IMOBIHUSIO Ha 3()HEKTUBHOCTH BbI-
ITOJTHEHUs BO3JIOKEHHBIX Ha HEro 3aJa4 M I'PO3UT CPBIBOM IOJMUCAHUS HECKOJIb-
KHMX Ba)KHBIX JIJISl aBUAKOMITAaHUU KOHTPAKTOB.

Onumure Bamm pelcTBUs, KaKk pPyKOBOJUTENIS MapKETHHTOBOrO OTAeNa
ABMAKOMIIaHUM, II0 pa3pelIeHUI0 KOH(MDIUKTHOW CUTyallud U CcHOpMYIHpYyHTe
IIPEUIOKEHHS 110 €€ MPEJOTBPAILICHUIO B Oy IyIIIEeM.

10 MeTroanyeckne peKOMEHIALMH JJIi 00Y4YAIOIIHXCH MO OCBOEHHIO JAHC-
HHMILJTHHBI

IIpuctynas B 8 ceMecTpe K U3YHYEeHUIO TUCHHUILIHHEI « OCHOBEI aBUALIMOHHOIO
MEHEDKMEHTa U MapKeTHUHIa», oOydaromeMycsi HeOOXOUMO BHUMATEIHHO O3Ha-
KOMHUTBCS ¢ TEMAaTHYECKUM IIJIAHOM 3aHSITHH U CIICKOM PEKOMEHIOBaHHOM JIUTe-
patypsl. Taxxe eMy cieyeT ysICHUTb, YTO YPOBEHb U ITyOMHA YCBOEHUS JMCIMII-
JIVHBI 3aBUCAT OT aKTHBHOM ¥ CUCTEMATH4YECKON pabOThI Ha JIEKIUSAX U MTpaKTHYe-
CKHUX 3aHATHA. Takkxe B 3TOM IIpoliecce BaKHOE 3HAYEHHE UMEET CAMOCTOSATENIbHAS
pabora, HampaBleHHas Ha BOBJICYCHHE OOYYAIOIIErocs B CAMOCTOSTENBHYIO IIO-
3HaBaTEJbHYIO JIEATENLHOCTh U (POPMUPOBAHUE y HETO METOOB OpraHU3allMy Ta-
KON JIEeATENEHOCTH C LEIbI0 (POPMHUPOBAHHUS CaMOCTOSATEILHOCTH MBILLJIEHHUS, CIIO-
COOHOCTEH K IpPO(ecCHOHATBHOMY CaMOpa3sBUTHIO, CaMOCOBEPIIEHCTBOBAHUIO H
camopean3aliy B COBPEMEHHBIX YCIIOBHAX COLMAIbHO-3KOHOMHYECKOTO pa3BH-
THUS.

OCHOBHBIMH BHJaMH ayJUTOPHOU pPabOTBI CTYIEHTOB SBIAIOTCA JICKIUH W
NpaKkTH4ecKue 3aHsTs. Ha nepBom 3aHATUU MpenogaBaTeslb OCYIIECTBISET BXO/I-
HOM KOHTPOJIb 110 BOIPOCAM JUCLHUILTHHBI « DKOHOMHKa», Ha KOTOPOil 6asupyercs
aucuurinHa « OCHOBBI aBUAITHOHHOTO MEHEDKMEHTa ¥ MapKeTHHTay (1. 2).

B xozme nexkuuy npernopaBaTesb M3/araeT U pa3bACHAET OCHOBHBIE, Hanboee
CJIOJKHBIE TIOHATHS, & TAaKXKe COOTBETCTBYIOIINE TEOPETHYECKHE U IMPAKTUYECKHUE
poOJIeMBI, 1aeT 3aJlaHus U PEeKOMEHIAlUK /IS PAKTUUECKUX 3aHSTHH, a TAKKe
yKa3aHUs 10 BBIMOJHEHHIO 00Y9aroLIMCsl CAMOCTOSITEIbHON paboTEI.

3aa4amMy JeKIHH SBISIOTCS

37




— O3HaKOMJIEHHE O0y4aroluXcs ¢ LENsIMH, 3aJa4aMy U CTPYKTYpOH IHCLUII-
nuHbl «OCHOBBI aBUALIMOHHOTO MEHEKMEHTa U MapKEeTHHIa», €€ MECTOM B CHC-
TEME HAayK U CBA3AMHU C IPYTUMH NTUCHUIITIHHAMMU;

— KpaTKoe, HO, IO CYIIEeCTBY, U3JI0’KEHHUE KOMIIJIEKCA OCHOBHBIX Hay4YHBIX I10-
HSTHUH, T0XO0/10B, METOI0B, MPUHIIUIIOB TaHHOMW JUCIUILIAHBL;

— KpaTKOe HU3JI0KeHHe Haubosiee CYIIeCTBEHHBIX IOJIOKEHUH, pacKpbITHE
OCOOEHHO CJIOXKHBIX, aKTyaJIbHBIX BOIPOCOB, OCBEIIEHHE TUCKYCCHOHHBIX IPO-
oeMm;

— OIlpe/ieJIeHNe TepCIeKTUBHBIX HAlpaBIE€HUH JalbHEUIero pa3BuTUs Hay4-
HOT'0 3HaHMs B 00J1aCTU aBUALIMOHHOTO MEHEDKMEHTa M MapKETHHTa.

TeMsl Tek1Mii ¥ paccMaTpUBaeMble B XOJ€ UX BOIIPOCHI MPUBEIEHHI B 1I. 5.3.

3Ha4YUMBIM (PAaKTOPOM MOJTHOLIEHHOH U TUIOJAOTBOPHOM pabOoThI 00yYaroIIero-
Cs Ha JIEKLIMH SBJIsSeTCA KyJlbTypa BeJeHUs KOoHcrekTa. [IpuHIunuaibHO HeBep-
HBIM, HO IIOJYYHBIUMM B Halle BpeMs JOCTAaTOYHO LIMPOKOE PacHpoCTpaHEHHe,
SBJIIETCS OTHOLLUEHHE K JIEKIIUM KaK K «IUKTAHTY», KOTOPBIH OOyJaroIIuiics Mo-
JKET aKKypaTHO U JOCI0BHO 3amnucarh. Cirymiasi JeKI|, He00X0IUMO HAay4YHUThCS
BBIJIEJIATh U (PUKCUPOBATh €€ KIFOYeBble MOMEHTHI, 3allUChIBas UX 0Ojiee YETKO W
BBIEJISA KaKUM-TH00 cr1ocoO0M U3 00IIEro TEKCTa.

[Tone3HO NMPUMEHATH KaKyr0-I100 yI00HYI0 CHCTEMY COKpAIlleHWH U YCIIOB-
HBIX 0003Ha4YeHHH (M3 U3BECTHBIX WJIM BBIPAOOTAHHBIX CaAMOCTOSITEIBHO, HAIPH-
Mep, MEHEDKMEHT 0003Ha4aTh Oosbloit OykBoii M). [IpuMeHeHHe Takoi cucTe-
MBI TIOMOXXET 3HAYUTEIbHO YCKOPHUTH IPOLECC 3aMUCH JIEKITMU. KOHCIEKT JIeKIuu
NPEANOYTUTENBHO MTUCAaTh B OJHON TeTpajau, a He Ha OTIEIbHBIX JIMCTKAX, KOTO-
pBI€ TTOTOM MOTIYT 3aTepsAThecs. PexomeHayeTcss B KOHCIIEKTe JIEKI[UH OCTaBJIATh
CBOOO/IHBIE MECTA, WU MOJISL, HAIPUMEP ISl TOTO, YTOOBI ObLIa BO3MOKHOCTE 3a-
NHCH HEOOXOAMMOMN UH(OPMALIUK ITPU PaboTe Hal MaTepHaIaMy JIEKLIHH.

[Ipu BeleHNM KOHCIEKTA JIEKIH HEOOXOAUMO YEeTKO HDUKCHPOBATh PyOpHKa-
U0 MaTepuana — pasrpaHU4YeHHe pa3JelioB, TeM, BOIPOCOB, maparpados H T. II.
O6s3arenpHO clefyeT Aenath CIeUalbHbIE TOMETKH, HallpUMeEp, B CIydasx, Ko-
raa Kakoe-aubo onpeaeseHue, MOJ0KEeHUe, BbIBOJ OCTAINCh HESCHBIMU, COMHH-
TebHbIMU. MIHOrIa 00yuaromuiicss He ycreBaeT 3amucaTh BaXHY0 HH(GOPMALIUIO B
KOHCIIEKT. Torga HeoOXOOUMO cClienaTh COOTBETCTBYIOLIME IIOMETKH B TEKCTE,
4TOOBI He 3a0BITh, BOCIIONHHUTE 3Ty WH(MOpPMAILMIO B [ajbHelieM. KauecTBeHHO
CIIeJIaHHBIM KOHCIEKT JIEKLUH MOMOXeT 00ydYarolleMycsi B MPOLECCE CaMOCTOS-
TEJILHOHM paboTHI U MPH MOATOTOBKE K CHaYye 3a4eTa ¢ OLIEHKOH.

[TpakTuyeckue 3aHATUSA MO qUcUUILTHHE «OCHOBBI aBUAllMOHHOTO MEHEIX-
MEHTa U MapKeTHHra» MPOBOMASATCS B COOTBETCTBUU C II. 5.4 MO OTAENBHBIM TPYII-
nam. Llen npakTHYeCcKuX 3aHATHI: 3aKPENUTh TEOPETHYECKHE 3HAHMUS, MOTyUeH-
HBIC CTYJE€HTOM Ha JICKLIMAX M B Pe3y/IbTaTe CAMOCTOSATENILHOIO H3y4YeHHs COOT-
BETCTBYIOLMX pa3[eliOB PEKOMEHIYEMON JUTEPaTyphl; MPUOOPECTH HavalbHbIE
NpaKTUYECKHEe YyMEHUsI CHOPMHUPOBATE U OLEHHTH MPOEKT PEIIEHMs yIIpaBlIeHde-
CKOH 3aJla4¥l B OpPraHU3allMHi, a TAKKe NMPHOOPECTH HABBIKH MPOBEIEHUS OLEHKH
5(QPEeKTUBHOCTH yIIpaBIeHYECKHUX PEIIeHHI.

Temsl npakTHyeckux 3aHATHI 3apaHee cOOOMANOTCS 00YYAOIIUMCS AJIs TOTO,
YTOOBI OHH HMENH BO3MOXHOCTh MOATOTOBHUTBCS M MPOpaboTaTh COOTBETCTBYO-
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[[Me TEOPETUYEeCKHE BOIPOCHI AUCUMUIUIMHBL. B Hadane KaXJ0ro mpakTUYECKOro
3aHATHS NIPEnoiaBaTellb:

— KpaTKO JOBOJUT 10 OOydYaromMXcs LEeIH W 3aJadyd 3aHsTus, oOpaiias ux
BHUMaHHUE Ha HauOoJiee CI0XKHBIE BOMPOCHI 10 U3y4aeMoOi TeMe;

— MPOBOIMT YCTHBIM OMpPOC OOYYAIOLIMXCS, B X0Je KOTOPOTO Takxke 00Cyxk-
JAIOTCS TUCKYCCHOHHbBIE BOIIPOCHI.

Ha npaktudeckux 3aHATUSAX OOydarolIMecsl MPeACTaBISIOT CaMOCTOSTENIBHO
IIOATrOTOBJIEHHbIE TOKJIA/bl, B TOM YKCIIe B BUJE MPE3eHTAllMi, KOTOPhIE BBINIOTIHE-
Hbl B MS PowerPoint, KOHCIIEKTUPYIOT HOBYIO MH(MOPMALMIO U 0OCYKIAIOT 3TH
noknansl. [IpenogaBarens B 3TOM IpoliecCe MOXKET BBICTYNATh B POJIM KOHCYJIb-
TaHTa WIA MOJiepaTopa.

[Io uroraMm nexkUMi U NMPAKTUYECKUX 3aHSATUHN IMPErnojaBaTesib BbICTABISAET B
KypHaJl oJly4eHHble o0ydJaromumcs 0asuibl, coraacHo 1. 9.1 u m. 9.2, OtcyTcTBHe
CTYZEHTa Ha 3aHATUAX WM €ro HEaKTUBHOE Y4YacTHe B HUX MOXXET ObITh KOMIIEH-
CHPOBAHO CaMOCTOATEJIBHBIM BBINIOJIHEHUEM JOTMOJHUTEIbHBIX 3aJaHUM U Ipen-
CTaBJICHUEM HX Ha MPOBEPKY IMPEero1aBaTeO B YCTAHOBIEHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBUSIX Mepel CTYyJeHTOM CTOMUT BaKHas 3ajaya — Hay-
9UThCS paboTaTh ¢ MaccuBaMu HHPopManuu. O0yJaromuMces HeoOX0IUMO pa3BH-
BaTh B cebe CrocoOHOCTh U MOTPeOHOCTh UCIOIb30BaTh TOCTYITHBIE HH(pOpPMAIIU-
OHHBIE BO3MOXKHOCTH U PECYPCHI [UIsl IOMCKA HOBOTO 3HAHUS U €r0 pacipocTpaHe-
Hus. OOydaromuMcss HeoOXOOUMO HAYYHUTBCS YIIPaBIATH CBOEH HCCIIeI0BaTellb-
CKOM M IO3HABaTEeIbHON IeATEIbHOCTHIO B CUCTeMe «MH(OpMaIus — 3HaHUE — UH-
dopmanus». [Ipexnae Bcero, s DOCTHIKEHUS 3TOW €M, B By3€ OpPraHU3yeTCs
camocTosiTeNlbHas padora oOyvarommxcs. Kpome Toro, coBpemeHHOoe 00ydeHHe
IIpEArojaraeT, YTo CyIIeCTBEHHYIO YaCTh BPEMEHU B OCBOCHUHU Y4eOHOHM TUCIIHUII-
JIMHBI 00y4aroIluics MPOBOAUT CaMOCTOSTENbHO. [IpUHSATO CYMTATh, YTO TAKOM
MeTOJ 00y4YeHHUs IOJKEH CIIOCOOCTBOBAThH TBOPYECKOMY OBJIAIEHUIO OOYYarOLIH-
MUCS CIIELIMAIBHBIMUA 3HAHUSMH U HaBBIKAMH.

CamocrosTenpHas paboTa 00ydaromerocs BeCbMa MHOI000pa3Ha U CoepiKa-
TesnbHa. OHa BKIIIOYAeT ClIeIYIOIINUe BUIbI 3aHATHH (11. 5.6):

—  CaMOCTOSATEJIbHBIN IMOUCK, aHAJIU3 UH(MOPMALUK U MpopaboTKa y4eOHOTro
Marepuana,

—  TOATOTOBKY K YCTHOMY OIIPOCY (M€peueHb THUIIOBBIX BOIPOCOB IS Te-
KYLLEro KOHTpoJis B I1. 9.6.1);

—  TOATOTOBKY JOK/Ia[0B (IPUMEPHBIH NepevyeHb TeM JOKIaI0B B I1. 9.6.2).

CucTeMaTHYHOCTD 3aHATUH MpEAIoNaraeT paBHOMEPHOE, B COOTBETCTBHH C
mi. 5.2, 5.4 u 5.6, pacnpenenenre odbeMa paboThl B TEYEHHE BCErO MPELYCMOT-
PEHHOTO y4eOHBIM IJIAHOM CpPOKa OBIAJEHHUS AMCHUIIMHON «OCHOBBI aBUALMOH-
HOTO MEHEDKMEHTa M MapKeTHHIra» (JAUCLHUIUIMHA M3y4aeTcs B T€YeHHe 6-ro ce-
mectpa). Takol moaxon mosBonsieT H3bexarTh Ae(UUMTA BpEMEHHM, MEperpysox,
CICIIKHA U T.T. B 3aBEpLIAMOILIMM IEepHOoa M3yUYeHHS MMCHUIUIMHBL. [lociienoBa-
TEJIBHOCTh pabOoThl 03HAa4aeT IPEeMCTBEHHOCTh M JIOTHKY B OBJIAJCHUH 3HAHUSMHU
no aucuurinie « OCHOBBI aBUALIMOHHOTO MEHEKMEHTA M MapKeTHHIay. JlaHHBIi
NPUHIMIT U3HAYAIBHO 3aJI0)KEH B y4€OHOM IUIaHe TPH OIpeeleHUH 04YepeIHOCTH
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U3y4YEHHs] JUCLUUIUIMH. AHAJOTHYHBIA TOJIXOJ TPUMEHSETCS MPU ONpeesIeHUuH
[I0CJIeI0BATE€IbHOCTH B U3YYEHUU TEM JTUCIUTUTHHBL.

3aBeplIaroII¥M 3TalloM CaMOCTOSITeNIbHOM paboThl SBISETCS MOATOTOBKA K
chade 3ayera M0 JUCLHUIUIMHE, Ipeanojaraias HHTerpaiio U CUCTEMAaTU3ALIIO
BCEX MOJIyYeHHBIX IPU U3yUYEeHUH YIeOHOM TUCIUTIIIUHBI 3HAHUH.

3auer (MpoMeXXyTOYHasi aTTECTALMS 110 UTOTaM OCBOEHHS TUCIMILTAHBI «Oc-
HOBBI aBUAllMOHHOI'O MEHEDKMEHTA U MapKETHUHIa») MO3BOJISIET ONPENEIUTh ypo-
BEHb OCBOEHMs 00ydaromuMcs KoMreTeHuui (1. 9.5) 3a nmepuo u3ydeHus TaHHOM
JUCLUIUIMHBL. 3a4eT MpeAarnoiaraeT OTBEThl Ha 2 TEOPEeTHYECKHX BOIMpOca W3 Iie-
pEeYHs BOIIPOCOB, BBIHECEHHBIX Ha MPOMEXYTOUYHYIO aTTectaiuio (11.9.6.4), a tak-
K€ pelleHne CUTyallMOHHOM 3a1ayu (1. 9.6.5).
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[Tporpamma paboueit AUCIUILIAHBI COCTaBJieHa B COOTBETCTBUM C TpeboBa-
HusmMu OI'OC BIIO mo HampaBieHHIO MOArOTOBKU (crneuuanbHocTH) 162001
"DKCIuTyaTalys BO3IYLIHBIX CY0B U OpraHU3allys BO3AYILIHOTO JBUKEHHSIY.

[Tporpamma paccMoTpeHa U yTBepXAeHa Ha 3aceqaHuu kagenps! Ne 20 «Me-
HekMeHTay 13 suBaps 2014 r., mpotokom Ne 5.
PazpaboTunk

K.3.H., JIOLEHT 7 Kpacuenkosa O.A.

ot

3aBemyromuii kadeapoit Ne 20

I.T.H., IOLUEHT %/ ~Macnakos B.I1.
7 §

[Iporpamma cormnacoBaHa

PyxoBoautens OIIOIT

JI.T.H., Ipodeccop /} / Banscuukos B.B.
[//

IIporpamMma paccMoTpeHa U 0100peHa Ha 3aceJaHuK Y 4eOHO-MEeTOIUIEeCKOr0
coseTa YHuBepcurera «19 » despans 2014 roga, mporokos Ne 5.

C usmeHnenusMu U pononaHeHusiMy ot 30 aBrycra 2017 roza, mpotokos Nel0
3acelaHus Y4eOHO-MeTOJUYECKOro coBeTa YHHBEpPCHTETa (B COOTBETCTBHH C
[Tpukaszom Muno6prayku Poccuu ot 5 ampenst 2017 r. Ne 301 «O6 yTBepkaeHun
[Topsinka opraHu3anuyu U OCyLECTBICHUs 00pa30BaTEbHOMN AESTEILHOCTH 110 00-
pa3oBaTeIbHBIM IIPOrpaMMaM BBICIIEr0 00pa3oBaHUs — MporpaMMaM OakaaaBpHa-
Ta, pOrpaMMam CIelHaIUTETa, IPOrPaMMaM MaruCTPaTyphI»).
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