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1 esin ocBOEHNSI AUCUUILTHHBI (MOYJIS1)

Lensmu ocBoeHHs AUCHMILIAHBI (MOIyJ1s1) «OCHOBBI yIpPaBICHHUS KaueCTBOM
Ha 0a3e MeXAYHapOJHBIX CTAaHJAPTOB» SABIISIOTCS:

— ¢hopMUpOBaHUE Y CTYJEHTOB 3HAHWM, YMEHUN, HAaBBIKOB M KOMIICTCHIUMN
JUI  yCIIEIIHOW NpOo(eCCHOHATBHON JESITENBHOCTH B O0JIACTU  YIIpaBJICHUS
KaueCTBOM Ha OCHOBE MEXKIYHAPOJHOTO M HAIMOHAJILHOTO OIIbITA,;

— W3Y4YEHHE M OCBOEHUE OCHOBHBIX NMPHUHIUMOB, (PYHKIMNA, HHCTPYMEHTOB U
METOJIOB YIIPaBJICHUS KaYE€CTBOM;

— U3y4yeHue TpeOOBaHMI K CHUCTEME MEHEI)KMEHTa KauecTBa Ha OCHOBE
mexayHapoaabix crangaptoB MCO cepum 9000 um ormeHka BO3MOXKHOCTH €€
pa3pabOTKU ¥ BHEIPEHUS HA MIPEANPUATHSIX T'PaXKIaHCKON aBUAIUH.

3ajauamMy OCBOCHUS TUCIUTUIAHBI (MOJTYJIsI) SIBJISIFOTCSI:

— CIIOCOOHOCTh M TOTOBHOCTH 00001IaTh COBPEMEHHBIE TEOPETUUYECKUE
3HAHWs O MPUHITUIAX, METOJaX U HHCTPYMEHTAaX YIIPABJICHUS KaYeCTBOM,;

— CIIOCOOHOCTh M TOTOBHOCTH OCO3HAaTh IPEUMYIIECTBO HCIOJIb30BAHUS
COBPEMEHHBIX METOJOJOTHYECKUX TMOAXOJOB K YNPABICHUIO KayeCTBOM
NPOAYKLUMH, MPOLIECCOB M YCIYr Ha OCHOBE TPEOOBAHUI MEXIYHAPOIHBIX
CTaHJApTOB BO BceX cdepax MACSITENbHOCTH HE3aBUCUMO OT OTpacieBON
NPUHAAJIEKHOCTH MPEANPUATHH, UX pa3MepoB, GOpM COOCTBEHHOCTH;

— CIIOCOOHOCTb M TOTOBHOCTH  HCIIOJIb30BAaThb OCHOBHBIE  ITOJOXKECHHUS
TpeOOBaHUII K CHCTEME MEHEI)KMEHTa KauyecTBa JJsi COBEpPUICHCTBOBAHUS
OpPraHMU3allMOHHO-YIPABICHUYECKOW CTPYKTYpPhl ~aBUAIMOHHBIX MPEANpPUATHH,
NOBBILICHUS YPOBHS KauecTBa MPOAYKIIMH, 00ECIIEUEHUs €r0 CTaOUIBHOCTH;

— CIIOCOOHOCTh ¥ TOTOBHOCTh  aJalTUPOBAaTh COBPEMEHHBIE BEPCHUU
TpeOOBaHUI CTaHIAPTOB K (PYHKIIMOHUPOBAHUIO CUCTEM MEHEPKMEHTA KauecTBa K
KOHKPETHBIM YCIIOBUSM MIPOU3BOJCTBA IS oOecrieueHus ero
KOHKYPEHTOCTIOCOOHOCTH.

JucuunnuHa (MOaysib) oOecrieuMBaeT MOJATOTOBKY  BBIIYCKHHKA K
IPOM3BOICTBEHHO-TEXHOJIOTHUECKOMY BUY TPO(ECCHOHANBHOMN 1eATeIbHOCTH.

2 MecTo aucuumianHbl (MoayJs) B crpykrype OIIOII BO

HuctunnuHa (moxynb) «OCHOBBI — yIpaBJIeHHs KadyecTBOM Ha 0ase
MEXIYHAPOJHBIX CTAHAAPTOB» MPEACTABISET COOOM AUCHUILUIMHY (MOIYJb) IO
BBIOODY, OTHOCAIIYIOCS K BapuaTuBHOM yactu bioka 1 gucturmmua OITOIT BO no
HanpaBieHuto noArotoBku 23.03.01 TexHonorusi TPaHCHOPTHBIX IPOIECCOB
(ypoBeHb OakanaBpuata), npoduiab «OpraHuzaius NepeBO30K U YINpaBleHUE Ha
BO3JIYIIIHOM TPaHCIIOPTE.

Hucuunnuaa (Moxynb) «OCHOBBI  yHpaBieHUS KayecTBOM Ha 0Oasze
MEXIYHapOAHBIX  CTAaHIAApTOB»  Oazupyercs Ha  pe3yiapTaTax OOy4eHHS,
MOJNyYEHHBIX  NPH  HW3YYCHWHM JUCIUIUIMH  (Moayner)  «MeHeHKMEHT,
«TpancnopTHOE MIPaBO».



JucuurinHa

(MOnyIB)

«OCHOBBI ~ yIpaBJICHHsS KauecTBOM Ha 0ase

MEXIYHAPOJHBIX CTAHIAPTOBY» SIBISIETCS OOCCIICUMBAIONICH I TUCIUTLIMHBI
(Momysi) «VIpaBJIeHHUE Ka4eCTBOM aBUAIICPEBO30K.
JucuumHa (Mo1ysb) U3ydaeTcs Ha 3 Kypce.

3 KomnereHuuu o0y4amwuerocsi, opmupyemMbie B pe3yabTaTe 0CBOCHUS

AUCIHUIIMHBI (MOIYJIs1)

[Ipomiecc ocBoeHMSI MUCHIMIUIMHBI (MOJYJISI) HampaBiieH Ha (HOPMUPOBAHHE

CIEAYIOIIUX KOMIIETCHIIUN:

Ilepeuens u xkox

[lepeuenp TIaHUPYEMBIX PE3YIBTATOB OOYUEHHUS T10

pacropsIUTEeIbHBIX aKTOB
npeanpusatus (ITK-1)

KOMITETEH LI IUCIUATUINHE
CHOC%6HOCTI>IO K| 3 0mb.
paspabOTKC U BHCIPCHUIO | _ CYIIHOCTh M METOJbl YIPABICHUS Ka4eCTBOM
TCXHOJIOTHICCKAX TEXHOJIOTHYECKHX MPOIIECCOB;
IIPOLICCCOB, — MPUHIHAIBI Pa3paboTKH TOKyMEHTAIlUH, OCHOBHBIC
HCHOHBBOBaEIHIO KPUTEPHUH OLICHKU Ka4eCTBa JOKYMECHTAIIUH.
TEXHUYECKOM
JIOKyMEHTAITNH, Vieme:

— NPUMEHATh HA IPAKTUKE METOABI YIPABIICHUS
Ka4E€CTBOM TEXHOJIOTMYECKHX ITPOLIECCOB.

KaHaJIOB pacrpeaeieHHs
(TIK-7)

Braoemy:
— HaBBIKaMH BBHITIOJTHEHHsI TPEOOBAHNUN TEXHUUYECKOM
JIOKYMEHTAIIH, paclopsANTEITLHBIX aKTOB
PE TP THS u obecrieyeHus KOHTPOJIS
BBITIOJTHEHMSI TUX TpeOOBaHUH.
CrocoOHOCTBIO K TIOUCKY | SHamb:
myTei MOBBIIICHUS | — MEKIYHAPOJIHBIE  CTaHAAPTBI HA  CHCTEMBI
KadyecTBa TPAHCIOPTHO- | MEHEHKMEHTA Ka4eCTBAa COBPEMEHHBIX BEPCHUH.
JIOTUCTAYECKOTO
oOcy>KUBaHUS Ymemu:
TPy30BIIAJICIBIICB, — MPUMEHITh COBPEMEHHBIE METOMBI YIIPABJICHUS
pa3BUTHUSA KayeCcTBOM B IHeMsIX AS()(PEKTUBHOTO YIpaBICHUS
UHDPACTPYKTYPHI NEATETLHOCTHIO ABUAIIMOHHBIX TTPEATIPUSITHIHA.
TOBApHOTO  pBIHKA W

Bnaoemy:

— METOJaMHd  KOHTPOJII  KadyecTBa  OOBEKTOB
aBUAIIMOHHBIX TPEANPUIATHA ¢ YIpaBICHUS Ha
OCHOBE TpeOOBaHUI MEKTYHAPOIHBIX CTaHAPTOB.




Ilepeuens u KOz

[lepedens miIaHUPyEMBbIX pPe3yJIbTATOB OOYUEHUS TIO

KOMITETEHIUH JTHACIUATIINHE
CriocoOHOCTBIO Suamo:
IPUMEHSTh IIPaBOBBIC, | — HOPMATUBHBIE TPaBOBBIC aKThl Poccuiickoi
HOPMAaTHBHO- denepanyu B 00J1aCTH MEHEKMEHTA KauecTBa;
TEXHUYECKUE U | — CYIIHOCTh U COZIEp>KaHue TPEOOBaHMUI CTaHIAPTOB
OpraHU3aIMOHHEIC B obacTu MeEHEHKMEHTA KaueCcTBa U
OCHOBBI OpraHU3aIMH | IPEUMYIIECTBA BHEAPECHUS] CUCTEMbl MEHEHKMEHTA
MEPEBO30YHOIO TPOIEecca | KaueCTBa B aBHAIIMOHHBIX MPEITPUATHSX.
n obecrnieueHus

0€30MMaCHOCTH JBIKEHUS
TPAHCIIOPTHBIX CPEJICTB B
pa3IMYHbIX YCIIOBHUSX
(TIK-12)

Ymemn:
— NPUMEHATh TPEeOOBaHMS OCHOBHBIX IMOJOKCHUN
MEXKTyHAPOIHBIX CTaHJIapTOB MEHEKMEHTA

KadyecTBa B MPO(HECCUOHATBHOMN e TEILHOCTH;
— pa3pabaThIBaTh MEPOIPHUATHS U OPraHU30BHIBAThH
peanm3anuio NpoueccOB MEHEHKMEHTA Ka4yeCTBA.

Braoemn:
— HaBbIKAMU pPabOThl C JOKyMEHTaAMHU CHCTEMBI
MEHEKMEHTA KayecTBa B aBUAIIMOHHBIX

OpEeINpUITUIX M peai3allud uX TpeOoBaHHUM B
IIPAKTUYECKOM JEATEIBbHOCTH.

4 O0beM TUCHUIJINHBI (MOXYJIS) U BUABI Y4eOHOH padoThI

OO6mast TPyJOEMKOCTh JUCIUIUIMHBI (MOJYJISI) COCTaBJISIET 3 3a4€THBIX
enuuuibl, 108 akageMUUecKuX 4acoB.

Haumenosanue Bcero gyacos K}épc

OO6m1as Tpy10€MKOCTb JUCHUIUIMHBI (MOTYJIS) 108 108
KonrtakTHas padoTa: 12 12
JIEKIIAH 6 6
MPAKTUYECKHUE 3aHITHS 6 6
CEMUHAPBI - -
nabopaTopHbIE pabOTHI - -
KYpCOBOM MPOEKT (paboTa) - -
CamocTtosiTenbHas paboTa CTyJIeHTa 92 92
[TpomerxyTouHas aTTecTalusl 4 4




5 Coaep:xanne TUCHUIINHBI (MOLYJIs1)

5.1 CoorHecenuss TeM (pa3geyioB) AUCUMINVIMHBI  (MOayJsl)) W
(popmupyemMbIX KOMIIETEHIMH
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Tema 1. CymHOCTh  KauecTBa, BK. JI
8 + + + P Kp
OCHOBHBIE TIOHSITUS U ONIPEACICHUS. CPC
Tema 2. OTamauTebHBIE 0COOCHHOCTH
. 6 + |+ |+ CPC Kp
TPAHCIIOPTHOM YCIIYTH.
Tema 3. MexayHapoaHbIN u m3
POCCUHUCKUI OIIBIT ynpaBieHus | 8 + + CPé Kp
Ka4eCTBOM.
Tema 4. OCHOBHBIE NPUHLMIBI U
8 | + | + | + |J,CPC| Kp
METO/Ibl YIIPABJICHUS KAYE€CTBOM.
Tema 5. CraTucTu4eckue MeETOJIbI
6 + CPC Kp
yIpaBJIE€HUS Ka4E€CTBOM.
Tema 6. CyIHOCTh KBAIMMETPUU U €€
pOJIb B yIPABIECHUU KAYECTBOM. 6 + + CPC Kp
Tema 7. HoMeHnknaTypa nokasaresieu 8 + I13, K
Ka4eCTBAa, METOJbI UX ONPEAECIECHUS. CPC P
Tema 8. CucremMa MeXIyHapOIHBIX
CTaHJApPTOB 1o MEHEKMEHTY | 6 + |+ |+ CPC Kp
KauyeCTBa.
Tema 9. CrpyKTypa U COJEpKaHUE
CHCTEMBI MEHE/UKMEHTA KayecTsa B | g P I I13, Kp
COOTBETCTBUU c TpeOOBaHUIMU CPC
crangapta 'OCT P MCO 9001-2015.
Tema 10. IIpomeccHbli NOAXOJ K
bort AXOA 8 +| crc | Kp
YIPaBICHUIO IPEATPUSTUEM.
Tema 1. OKYMEHTHUPOBaHHUE
Hloxy P 8 | + | + | + |JLcPC| Kp
CHCTEMbI MEHEPKMEHTA KaueCTBa.
Tema 12. Ayaut CUCTEMBI
MEHEPKMEHTa KauyeCTRBa. 8 A CPC Kp
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Tema 13. Dtanbl pa3paboTku U
BHEJIPEHUS] CUCTEMbl MEHEIKMEHTa | 8 + + + CPC Kp
KadecTBa.
Tema 14. Ceprudukanmsa CcHCTEM
pTH¢uKaL 8 + | + | CPC | Kp
MEHEHKMEHTA KaueCcTBa.
Bcero no gucnumivae (MOIYJIIHO) 104
[TpomexxyTouHas aTTecTalusl 4
Wroro o nucnurimHe (MOIYIIIO) 108
Cokpamenusi: JI — nekuums, II3 - mnpakruueckoe 3anstue, CPC —

camocrosiTenbHasa padora cryaeHTa, BK — Bxoano#t kontpons, Kp — koHTposbHas

pabora.

5.2 Tembl (pa3aenbl) TUCHUNIUHBI (MOAYJIS) M BUABI 3aHATHIA

HaumenoBanue Temsl (pazzaena) 11m!| c | lcpcl xp Bcero
JTCHUTUTMHBI (MOTYJISI) 4acoB

Tema 1. CymHOCT, KayecTBa,

OCHOBHBIE MOHSTHUS u| 2 - - - 6 - 8

OTIpeIEIICHUSI.

Tema 2. OTnuuuTeIbHbIC

O0COOEHHOCTH TPAHCTIOPTHOM | — - — - 6 - 6

YCIIYTH.

Tema 3. MexnyHapoaHblii U

POCCUUCKUN ONBIT YIpaBICHUS | — 2 - - 6 - 8

KayeCTBOM.

Tema 4. OCHOBHbIE NPUHLUIBI U 2 3 3 3 6 3 8

METO/Ibl YIIPABJICHUSI KAYE€CTBOM.

Tema 5. CtaTuCTHUECKHE METOIBI B 3 _ 3 6 3 6

YIPABJICHUS KAYECTBOM.

Tema 6. CylHOCTh KBaJUMETPUU

M ee poiab B yNOpaBICHUH | — - — - 6 - 6

Ka4yeCTBOM.




HaumenoBanue Temsl (pazzaena) 11m!| c | lcpcl xp Bcero

JTCHUTUTMHBI (MOTYJISI) 4acoB
Tema 7. Homenkmarypa
IIOKa3aTeJiell KadecTBa, METONbI | — 2 - - 6 - 8
UX OTpeeTEHUS.
Tema 8. Cucrema
MEXIyHAPOJAHBIX CTaHIAPTOB MO | — - — - 6 - 6

MCHCIDKMCHTY Ka4yCCTBaA.

Tema 9. CrpykTrypa U
CoJIep)KaHue CHUCTEMBI
MEHEIKMEHTA KadyecTBa B
COOTBETCTBUM C TpeOOBaHUSIMHU
cragpapra ['OCT P NUCO 9001-
2015.

Tema 10. IIpoueccHsblii moaX0a K
YOPABJICHUIO IPEATPUSTACM.

Tema 11. JlokyMeHTHpOBaHUE
CUCTEMBbI MEHE/I)KMEHTA KauecTBa.

Tema 12. Ayaur  cHCTEMBbI
MEHEKMEHTA KaueCTBa.

Tema 13. Dtanel pa3paboOTKu H
BHEJIPEHUSI CUCTEMBI | — - - - 8 - 8
MEHEPKMEHTA KayeCTBa.

Tema 14. Cepruduxamnus cucrem

MEHE[PKMEHTa KauyeCTBa. B B j B 8 B 8
Bcero no gucuurivae (MOIyJi0) 6 6 - - 92 - 104
[IpomexxyTouHast arrecTanus 4
Hroro o aucnurimHe (MOIYIIIO) 108

Coxkpamenus: JI — nekuus, 113 — npaktnueckoe 3ansartue, C — cemunap, JIP —
naboparopHas padora, CPC — camocrositenbHas padora cryaenra, KP — kypcosas
pabora.

5.3 Conep:kanue TMCHUILIMHBI (MOIYJIs1)

Tema 1. CymHOCTh Ka4eCTBa, OCHOBHbIE MOHATHS M ONPeAe/IeHUs

AKTyanbHOCTh M3YYEHHMS JHCUUIUIMHBI B  YCJIOBUAX BO3pacTarolIeh
KOHKYPEHIIMM HAa OT€YECTBEHHOM M MHUPOBOM PBIHKAX MPOAYKLIHUHU U YCIYT, B TOM
yuciae B 0OJACTH NESITENIbHOCTH TPaXIAHCKOW aBHWAMi. MHOTOTPaHHOCTh
po0JIeM MOBBIIIEHUS Ka4e€CTBA, OCHOBHBIC ITyTH X PEIICHUSI.

ACIIEKTBI Ka4eCTBa, UX CYIHOCTb. OCHOBHBIE TIOHATHUS B 00JIACTU KavecTBa.
OO0bekThl kauecTBa. CTaHAApTU30BAHHBIC OMPEEICHUS IS Pa3IMYHbIX 00sacTen
MEHEKMEHTa KaueCTBa.



Tema 2. OTiM4UTENIbHbIE 0COOEHHOCTH TPAHCIIOPTHOM YCJIYTH

XapaktepHble cBoiicTBa yciyrn. OCOOEHHOCTH YIpaBJIEHUS KaueCTBOM
YCIIYT.

[IpaBa motpebuTenell, OCHOBHbIE HAMPAaBICHUS ACATEIBHOCTH MO 3alllUTe
npaB norpedutesneit. OcoOeHHOCTH MOTPEOUTENEeH aBUATPAHCIIOPTHBIX YCIYT.

Tema 3. Me:knyHapoIHbIH U POCCHICKHMI ONBIT YNIPABJEHUA KA4eCTBOM

OCHOBHBIC TIOHATUS U OMPENEIEHUsS IO YINpaBlIeHUI0 KauecTBOM. OOBEKTHI
YOpaBIEHUS KAueCTBOM. OBOJIIOLUA  PAa3BUTHUS  yOPABJICHUS  KauyeCTBOM.
3apyOeXHBIA  OMBIT  yMNPABJICHHUS KAueCTBOM. AMEpUKAHCKas, SIMOHCKasi,
EBpOIEICKasl IIKOJa yhpaBieHus KadecTBOM. (COOCHHOCTH  yIpaBiICHUS
KadyecTBoM B Poccum.

Tema 4. OcHOBHBIC NIPUHUMUIIBI U METO/IbI YIIPABJIEHHUS Ka4eCTBOM

Mertonosiorudeckrie OCHOBBI yrpaBiieHus KauecTBoM. KoHienius Bceoo1ero
yrpaBiieHus kKauecTBOM « TQM», €€ nucnosib30BaHUE B AEATEIBHOCTH POCCUHUCKUX
NPEAIPUATHN.

Mexanu3mbl 1 QYHKIIMK YIIPABJICHUS Kau€CTBOM. YTIPABJICHUE MO MPUHIUITY
obpartHoii cBsi3u. [{ukn Jlemunra. @akTopsl U YCIOBHS, BIMSIONINE HA KaueCTBO
aBHATPAHCIOPTHOM yCIIyru. MeToAbl YIIpaBICHHUS KAUECTBOM.

CpencTBa o0OecrieueHus KauecTBa MPOAYKIIMU U aBUATPAHCTIOPTHBIX YCIYT.

Tema 5. CraTucTuyecKkue MeToAbl YIPABJIEHUS KAa4€CTBOM

TpeGoBaHusT MEXIyHApOIHBIX CTAaHAAPTOB K MPUMEHEHHUIO CTaTUCTUYECKHX
METONOB B JEATEJIBHOCTH [0 YHOPABIECHUIO KauyecTBOM. (OCHOBHBIE METOMbI
OIMCATEIBbHONU CTATUCTHKH.

Tema 6. CymiHoCTh KBAJTMMETPHUHM U €€ POJib B YIIPAaBJIE€HUHN KA4€CTBOM
OcCHOBHBIC TIOHATHS, 1SN U 3a7a9u KBATUMETpUU. OOBEKTH KBATMMETPHUH.
Knaccudukarnus mokaszareneit kauecta. [lokazarenn kagecTBa yCiyr.

Tema 7. HomeHkiiaTypa moOKa3aTejJied KadyecTBa, MeTOAbI MX
onpeaeIeHUs

HomenknaTtypa nokasaresnei kauecTBa TPaHCIOPTHRIX yciyr. HannoHnanbHbIe
CTaHJapThl MO HOMEHKJIAType TMOKa3aTelieil KadyecTBa TPAHCHOPTHBIX YCIYT.
Mertobl onipeiesieHus okaszaTenen kauecTBa. MeToibl KBAIMMETPHUH.

Tema 8. Cucrema MeXIYHAPOAHBIX CTAHJAPTOB IO MEHEIKMEHTY
KadyecTBa

CucteMa MEXIyHApOJHBIX U HAIMOHAIBHBIX CTAHAAPTOB MO MEHEIKMEHTY
kKaudecTBa. McTopus uX BOSHUKHOBEHHUS, KJIACCU(DUKAIUSI U CTPYKTypa CTAaHAAPTOB
ISO cepun 9000, wuenecooOpa3HOCTh, MPUMEHEHHUS TpPHU  YIPaBICHUU
MPEANPUATAEM B 00IACTH TTOBBITIICHUS Ka4eCTBA.



Tema 9. CTpyKkTypa M coaepkaHue CHCTeMbl MEHEIKMEHTa KayecTBa B
cooTBeTCcTBUM ¢ TpeOoBaHusasMU ctanaapta 'OCT P UCO 9001-2015

CymHOCTh CHCTEMBl MEHEIKMEHTa KauecTBa. llenecooOpasHocts eé
pa3pabotku u BHeApeHus. I[IpaBoBoe oOecrieueHHe BHEAPEHUSI CUCTEMBI
MEHEUKMEHTa KayecTBa Ha mnpeanpusitusax ['A.  [lpuHuunel  cuctemsl
MEHE/PKMEHTa KauecTBa, UX OCHOBHOe cojepxkanue. Tpedoanuss 'OCT P UCO
9001-2015 x BHeapeHHi0O W (QPYHKIMOHUPOBAHUIO CHUCTEMBl MEHEKMEHTA
KauecTBa. OyHKIUHU YIPABICHUSA, UX OCHOBHOE COZCpKAHHE.

Tema 10. IIponeccHbIii MOAX0A K YNIPABJICHUIO MPEANPUATHEM

CyHIIHOCTh MPOIECCHOTO MOAX0Aa, TpeOOBaHUS CTaHIapTa K €r0 peatn3allvu.
Knaccudukanus u wuaeHTUdUKAIUS TPOLECCOB MpeAnpustus. MeHEIHKMEHT
npoueccoB. MHCTpymMeHTapuil yiydilieHus nporecca. MeToasl CXeMaTH4eCKOro
U300paKEeHUSI POIIECCOB.

Tema 11. lokyMeHTHPOBaHHE CHCTEMbI MEHEIKMEHTA Ka4eCTBA

Lenun u 3anaun nokyMeHTupoBaHusi. CTPYKTypa U COAEpKaHUE TOKYMEHTOB:
MOJINTUKA B OOJACTH KauecTBa, PyKOBOJCTBO IO KAauyeCTBY, JOKYMEHTHUPOBAHHbIE
npouenypbl. TpeOoBaHUS K H3JI0KEHUIO U oopmileHHIO JOKyMeHTOB. [Ipouecc
JIOKYMEHTUPOBAHMUSL.

Tema 12. AyauT cucTeMbl MEHEIKMEHTA Ka4ecTBa

TpeOoBanusi cTaHmapTa K MPOBEJACHUIO ayAuTa CHUCTEMbl MEHEIKMEHTA
kaduecTBa. OCHOBHBIE ompeneneHus. Buabl, nenu u 3amaun ayaurta. [IpuHOUIbBL
aynurta. MenempkMeHT nporpammbl ayauTa. [IpoBenenue aynura. TpeboBaHus K
KOMIIETEHTHOCTH ayJAUTOPOB U MX OLCHKA.

Tema 13. Jranbl pa3padoTKM M BHeAPEHUS] CUCTEMbl MEHEIKMEHTA
KayecTBa

OcHOBHBIE 3TaMnbl pa3padOTKU U BHEIPEHUSI CUCTEMbl MEHEI)KMEHTA KaueCTBa
Ha npeanpusituu. Llenu u 3a7aum opraHu3alMOHHOTO MPOEKTUPOBAHUSI.

Tema 14. Cepruduxanusi cucteM MeHEIKMEHTA Ka4eCTBa

[lpuniunel, wenu, 3agaud  nporeaypbl  ceprudukanuu. IIpaBoBoe
oOecrieueHue cepTUUKAIIMM CUCTEM MEHeIKMeHTa kadectBa. CepTudukaims
CUCTEM MEHEPKMEHTa KadecTBa npeanpustuii ['A.

5.4 IlpakTnyeckue 3aHATUSA (CEMUHAPBHI)

Howmep temsbl . Tpyno-
TemaTuka npakTUYECKUX 3aHITHMA
JUCITUTITUHBI €MKOCTb
(ceMuHapoB)
(MoJtyist) (dacsl)
3 [Ipaktuueckoe 3anatue 1. 3apyOexkHbI OIBIT 9
yIPaBJICHHs] KAYECTBOM.

7 ITpakTyeckoe 3aHSTHE 2. Homenknatypa 2




Howmep Tembl
JUCHUTUINHBI

(Momyst)

TemaTnka NpakKTUYECKUX 3aHITUN
(ceMuHapoB)

Tpyno-
E€MKOCTb
("acer)

MokazareJiei KadqeCTBa, MCTOAbI OIPCACIICHUA HX
3HAYCHMUA.

[Tpaktueckoe 3anstue 3. CyIIHOCTh CHCTEMBI
MEHEDKMEHTa  KayecTBa B  COOTBETCTBHH  C
tpedoBanusimu cranapra 'OCT P MCO 9001-2015.

Nroro no qucuuminHe (MOIYIIO)

5.5 JIabopaTopHBIA NPAKTHKYM

JlabopaTopHbIi NPAKTUKYM y4€OHBIM IUIAHOM HE IIPETYCMOTPEH.

5.6 CamocTosiTesIbHAsA padoTa

Howmep Tembl
JTUCHUTIIHBI

(Momyst)

Buapl camocTosTensHOM paboThI

Tpyno-
€MKOCTb
(4acsl)

1. CaMoCTOsATEThHBIN TIOWCK, aHaJN3
uHdopmaluy, MnpopadoTKa y4yeOHOro Marepualna,
KOHCTICKTUPOBaHUE MaTepuaa o TeMe.

[1, 4,6, 8-11]

2.  BpinogHeHHe KOHTPOJIbHOU pabOTHI.

1. CaMoCTOSITEILHBIN TIOKCK, aHaJIu3
uHbopmaly, MpopaboTka y4eOHOro MaTepuana,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1, 4,6, 8-11]

2.  BpinogHeHHe KOHTPOIbHOU PaOOTHI.

1. CaMocToSTeNbHBIN TOHNCK, a”HaInu3
uHopmanmu, mnpopaboTka yd4eOHOTO MaTepuana,
KOHCIIEKTUPOBAHHUE MaTepuraja mo TeMe.

[2, 6, 8-11]

2. BrinosiHeHrE KOHTPOJIBHOU pabOThI.

1. CaMocCTOsATETbHBIN TIOHCK, aHaIN3
uHpopMaluu, mnpopadoTKa y4yeOHOro MarepHana,
KOHCTICKTUPOBaHHE MaTepuaa o TeMe.

[1, 6, 8-11]

2. BrinosiHeHrE KOHTPOJIBHOM pabOTHI.

1. CaMocToSTeTbHBIN MOHUCK, a”HaInu3
uHpopMaluy, mnpopadoTKa y4yeOHOro Marepuana,
KOHCTICKTUPOBaHHE MaTepuaa o TeMe.

[1, 4,6, 8-11]

2. BrinosiHeHrE KOHTPOJIBHOM pabOTHI.
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Howmep temsbr
JVCLHUTUINHBI

(Momyst)

Buasl camocTosiTenbHOM paboThI

Tpyno-
€MKOCTh
(4acsl)

1. CaMocTosTenbHBIN MOHNCK, a”HaIu3
uHpopMaluu, mnpopadoTKa y4yeOHOro Marepuana,
KOHCIIEKTHPOBAaHKE MaTepHuasa 1o TeMe.

[1, 4,6, 8-11]

2. BrinosiHeHrE KOHTPOJIBHOM pabOTHI.

1. CaMocTosTeTbHBIN MOHNCK, a”HaInu3
uHopmanmu, mnpopaboTka yd4eOHOTO MaTepuana,
KOHCTICKTUPOBaHHE MaTepraa o TeMe.
[2,4,6,7,8-11]

2.  BpinogHeHHe KOHTPOJIbHOU pabOTHI.

1. CaMocToSTeTbHBIN MOHUCK, a”HaInu3
uHopManmu, mnpopaboTka y4eOHOTO MaTepuaa,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[3, 6,7, 8-11]

2.  BpinogHeHHe KOHTPOJIbHOU pabOTHI.

1. CaMoCTOsATETHHBIN TIOHCK, aHaIN3
uHopmanmu, mnpopaboTka yd4eOHOTO MaTepuana,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[5, 6,7, 8-11]

2.  BpinogHeHHe KOHTPOJIbHOU pabOTHI.

10

1. CaMocCTOsATETbHBIN TIOHCK, aHaIN3
uHbopMaluu, mnpopadoTKa y4yeOHOro MarepHana,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1,5, 6, 8-11]

2. BrinosiHeHrE KOHTPOJIBHOM pabOTHI.

11

1. CaMocCTOsATETbHBIN TIOHCK, aHaIN3
uHpopMaluu, mnpopadoTKa y4yeOHOro Marepuana,
KOHCTICKTUPOBaHHE MaTepuaa o TeMe.

[5, 6, 8-11]

2. BrinosiHeHrE KOHTPOJIBHOM pabOTHI.

12

1. CaMocToSTeTbHBIN MOHUCK, a”HaInu3
uHpopMaluu, mnpopadoTKa y4yeOHOro MarepHana,
KOHCIIEKTHPOBAaHKE MaTepHuasa 1o Teme.

[3, 6, 8-11]

2. BrinosiHeHrE KOHTPOJIBHOM pabOTHI.

13

1. CaMocToSTeNbHBIN MOHUCK, a”HaInu3
uHopmanmu, mnpopaboTka ydeOHOTO MaTepuana,
KOHCTICKTUPOBaHUE MaTepraa o TeMe.

[2, 6, 8-11]

2.  BpInogHeHHe KOHTPOIbHOU pabOTHI.

14

1. CaMocToSTeTbHBIN MOHUCK, a”HaInu3
uHopManu, mnpopaboTka y4eOHOTrO MaTepuaa,

11



Howmep temsbl Tpyno-
TUCTIATUTAHBI Bunbl camocToaTensHOM paboTh €MKOCTh
(Mozys) (qackr)
KOHCIIEKTUPOBAaHUE MaTepuaa o TeMe.
[4, 6, 8-11]
2. BrlnosnHeHHne KOHTPOJIBLHOM PabOTHI.
Ntoro no qucuurummae (MOIyIIIO) 92
5.7 KypcoBbie padoThbl

KypcoBbie paboThl (ITPOEKTHI) YUeOHBIM IIJIAHOM HE MPETyCMOTPEHBI.

6 YueOHO-MeTOaMUYeCcKOe U MHPOPMAIMOHHOE o0ecTieyeHne TUCIIUNINHBI
(MoayJin)

a) OCHOBHAs JTUTEpaTypa:

1. Mumua, B.M. Vnpasnenne kadectBoM: YueO. s By3oB. Jlomym.
MunoOp. P® [Tekct] / B. M. MumuH. - 2-e u3a., nepepad. u gon. - M. : FOHUTU,
2008. — 463 c¢. KonuuecTBo sk3eMILIsIpoB 59.

2. ArapkoB, A.Il. YmpaBneHue KaueCTBOM [IDIEKTPOHHBIN pecypc| :
yauebHoe nocooue / A.Il. ArapkoB. — DiekTpoH. gaH. — Mocksa : Jlamkos u K,
2017. — 208 ¢. — Pexxum poctyma: https://e.lanbook.com/book/93445.

3. ['opbaiko, E. A. Ynpapinenue ka4yecTBOM : yueOHUK JyIsl OaKkanaBpoB
/ E. A. T'opbaiiko. — 2-e u3f., ucnp. u gon. — M. : U3narensctBo FOpaiit, 2014.
— 463 ¢. — (Cepus : bakamaBp. Axanemuuecknii kypc). — ISBN 978-5-9916-
3091-7. [OnextponHbli pecypc]. — Pexumm moctyma:  https://biblio-
online.ru/book/upravlenie-kachestvom-376111.

0) ToTMOTHUTENbHAS JIUTEpaTypa:

4, Bacun, C. I'. Yipasnenne kadectBoM. BeeoOmuii moaxos : yueOHUK
st 6akanaBpuata u maructpatypsl / C. I'. Bacun. — M. : U3narensctBo IOpaiir,
2014, — 404 c. — (Cepus : bakamaBp m Maructp. AKaJeMHYECKUH Kypc). —
ISBN 978-5-9916-3533-2. [OnektpoHHbIi pecypc]. — Pexum gocryma:
https://biblio-online.ru/book/upravlenie-kachestvom-vseobschiy-podhod-378972.

5. Tebekun, A. B. YrpaneHnue kauecTBOM : yueOHUK 7151 OakajgaBpuara

u mMaructpatypsl / A. B. Tebekun. — 2-e u3a., nep. u gomn. — M. : 3garenscTBO
FOpaiit, 2014. — 410 c. — (Cepus : bakanaBp u Maructp. AkaieMHMYECKHUIl KypcC).

— ISBN 978-5-9916-3743-5. [DOnextpoHHbIi pecypc]. — Pexum gocryna:
https://biblio-online.ru/book/upravlenie-kachestvom-379725.
6. YHpaBJIeHHe Kauy€CTBOM: MGTOII. YKa3. 110 U3YYCHUIO AUCHUILIIMHBI U

BBITIOJIHEHUIO KOHTPOJIBHOM paboThl. Jlns cTyn. JHEBHOM W 3a04HOU (hopm
obyuenust cnerumansHocter  080501,030501,080502,00101,190701 [Tekcr] /
[Tymunosa I'.C., coct. - CII6. : I'VI'A, 2008. — 119 c. KonnuecTBoO 3K3eMIUISIPOB
1000.
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B) TeEpedYeHb pEeCcypcoB HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW —CETH
«HTepHeT:

7. denepanbHOE areHTCTBO MO TEXHUYECKOMY pPEryJIHPOBAHUI0 W
meTposoruu (Pocctanaapt). OdurmanbHblii caiT [DJIEKTpOHHBIA pecypc]. —
Pexxum nmoctyna: https://www.gost.ru/portal/gost/ , cBoGoaubIi (1aTa oOpareHus:
15.05.2017).

r) nmporpamMMHOe obecrniedeHue  (JIMIICH3HMOHHOE), 0a3pl  JaHHBIX,
UH(OPMAITMOHHO-CITPABOYHBIE U TTIOMCKOBBIE CUCTEMBI:

8. MWzpmarensctBo  «lOpaiity.  OdurnuanbHbelii  CalT  U3IATEIHCTBA
[DnexTponHbIi pecype]. — Pexxum moctyma: http://urait.ru.

Q. Koncynprant Ilmoc. OdunnanbHblii calT KOMIAHUU [DIEKTPOHHBIN
pecypc]. — Pexmm gocryma: http://www.consultant.ru, cBoGomHbIii (maTa
obpamenus: 15.05.2017).

10. DnextponHas Oubmmorexka HayuHbix myOnukamuii «eLIBRARY.RU»
[OnexTpoHHbI pecypc]. — Pexxum moctyma: http://elibrary.ru, cBoGomnsiii (naTa
obpamenus: 15.05.2017).

11. DnexTpoHHO-OMOIMOTEUHAS cucrema W3/1aTeNbCTBA «JIaHb»
[DnexTpoHHbIi pecypc]. — Pexxum noctyna: http://e.lanbook.com.

7 MarepuajibHO-TEXHHUYECKOE o0ecriedeHue QU CIUIIMHBI (MOIYJIA)

Jlnst oOecrieuenus y4eOHOTO Mmpolecca UCIosb3yercs: aynutopust Ne 254 —
«JlaGoparopusi MaTeMaTHYECKOTO MOJICTMPOBAHUS TUHAMUKY TOJIETa BO3YIITHOTO
CyJHa», 000pyAOBaHHAS:

- ITK Intel Celeron CPU 440@2.00 GHz, mucmuieit LG FLATRON L
1718 S - 12 wr.;

— HOYTOYK HP 630 — 1 mT.;

— npoektop Acer — 1 mir.;

— 9KpaH — | miT.

Jis mpoBefeHUS INEKIMOHHBIX W MPAKTHYECKUX 3aHSITHH HCIOIb3YHOTCS
TUTIOBBIE ~ KOMITBIOTEPHBIE  MPOTPAMMBI, JAEMOHCTPALMOHHBIE  MPOTPaMMBI,
MYyJIbTUMEANMHBIE KypChI, 0(pOpMIIEHHBIE ¢ ToMolsio Microsoft Power Point.

8 O0pa3oBaresibHbIC M HH(POPMALIMOHHBIE TEXHOJIOTHH

B paMkax u3yueHus AUCHUUIUIMHBI (MOAYJISL) MPEANOJaraeTcss UCIoiIb30BaTh
clieylolue o00pa3oBaTelIbHbIE TEXHOJIOTHMU: BXOJHOM KOHTpOJIb, JIEKLHUHU,
IPAKTUYECKUE 3aHSITHS, CAMOCTOSITENIbHAsA paboTa CTy/I€HTOB.

Bx0o/1HOI KOHTpOJIb IPOBOAUTCS B HAUaJIe M3YYEHUs AUCLMUIIIMHBI (MOAYIIS).
BXoHOI KOHTPOJIb OCYIIECTBISETCSA IO BOIPOCaM IUCHMIUIMH (MOZIyJeil), Ha
KOTOPBIX 0a3zupyercs ynuTaemasi JUCUUILIMHA (MOAYJb), U HE BBIXOMST 32 MPEIebl
U3YYEHHOr0 Marepuaja MO 3THUM JAMCHMIUIMHAM (MOIYJISIM) B COOTBETCTBUHU C
paboyuMu IporpaMmamMu AUCLHUIUIMH (MOAYJEH).
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Jlexuusi COCTaBIIIET OCHOBY TEOPETHYECKOro OOy4YeHHs B pamKax
JUCLMIUIMHBL U HAlpaBjeHa Ha CUCTEMAaTU3UPOBAHHOE M3JI0KEHUE HAKOIUIEHHBIX
U aKTyaJbHbIX HAy4yHbIX 3HaHUN. Ha nexkuuu KOHLEHTpUpyEeTCs BHHMAHUE
oOydaromuxcs Ha HauboJee CIOXKHBIX U Y3JIOBBIX BOIIPOCAX, CTUMYJIHPYETCA MX
aKTUBHAs NIO3HABATEJIbHAS JESTEIBHOCTD.

BenymuM MeTooM B JIEKUMHU BBICTYHNAET YCTHOE W3JI0KEHHE Y4eOHOTro
Marepuasa, KOTOPBI COIPOBOXKAACTCA OAHOBPEMEHHON JEMOHCTPALMEN CIIaii/IoB,
CO3JIaHHBIX B cpene PowerPoint, nmpu HEOOXOAUMOCTH TPUBIICKAIOTCS OTKPBITHIC
HHTepHET-pecypehl, a TaKKe TEMOHCTPALMOHHBIE H HATJIAIHO-WILTIOCTPALlMOHHbBIE
MaTepHualbl, BUJEOMATEPHUAIbI.

[TpakTyeckoe 3aHSATHE BBINOJIHAETCS B LEISAX MPAKTUYECKOIO 3aKPEIICHUS
TEOPETUUECKOr0 MaTepuajia, H3J1araéMoro Ha JIeKIUH, OTpPaOOTKHM HaBBIKOB
UCITIOJIb30BAaHUsI NPOWJIEHHOTO MaTepuana. [IpakTudeckoe 3aHATHE IpeaIonaraet
aHaJIM3 CUTyallud U MPUMEPOB, a TAKXKE MCCIIEOBAHUE AKTYaJbHBIX MPOOJIEM IO
T€MaM JUCUUIUIMHBL. [J1aBHOM 1eNbl0 MPAKTUYECKOTO 3aHSTHUS  SIBISETCA
UHIUBUyalIbHASI, PAKTHYECKash paboTa KakJI0ro o0ydarouierocs, HarpaBieHHas
Ha (OPMHUPOBAHUE Y HETO KOMIIETEHIIUMI, ONPEICICHHBIX B PaMKax JAUCLMIUIAHBI.

CamocTosiTenbHas pabota cryieHTa (0Oydaromierocs) sIBJAsSIETCS COCTABHOM
4acThl0 yueOHOU paboThl. Ee 0CHOBHOII 11enbio siBNsieTcd GOPMUPOBAHUE HABBIKA
CaMOCTOSITEJIbHOIO MPUOOpPETEeHUs 3HAHUU MO HEKOTOPHIM HE 0CO00 CII0XKHBIM
BOIPOCaM TEOPETUYECKOT0 Kypca, 3aKpeIUIeHHE W YriyOJIeHHE IMOJIyYE€HHBIX
3HaHMM, YMEHMM M HAaBbIKOB BO BpEMs JIEKUUM U NPAKTUYECKUX 3aHATHUMH,
caMoCTOsITeNIbHAs paboTa ¢ JIMTEPATypol U MEPUOJUYECKUMHU U3JIaHUSMHU, B TOM
YHClIe HAaXOASIIMMUCS B TJI00aJIbHBIX KOMIIBIOTEPHBIX CETSIX.

CamocTodaTenbHass paboTa MoJApa3yMeBaeT IOUCK, aHAIW3 HHPOpMAIUH,
npopabOTKy y4eOHOro Marepuala, KOHCIEKTUPOBAaHUE MaTepuasa, BBIIOJHEHUE
KOHTPOJIbHOM pabOTHI.
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O @oHa OIEHOYHBIX CPEACTB ISl NMPOBEAEHHS TEKYIIEero KOHTPOJs
yCIeBAeMOCTH M TPOMEKYTOYHOM AaTTecTAlMM 1O HTOraM OCBOEHMUSs
AMCIHUTIAHBI (MOIYJIs1)

YpOBEHb U KauecTBO 3HAHMN OOy4arOLIUXCsl OLIEHMBAIOTCS 10 PE3yJIbTaTaM
TEKYLIErO0 KOHTPOJII YCIEBAEMOCTH M IPOMEXKYTOYHOM AaTTECTAllMM II0 UTOraM
OCBOEHUSI TUCITUTUTUHBI (MOJTYJIST).

Texyuuit KOHTPOJIb YCTIEBAEMOCTH: KOHTPOJIbHAs padoTa.

[TpomexxyTOouHas aTTecTausi MO UTOraM OCBOEHHS AUCLUIUIMHBI (MOIYJIS)
IpOBOAMTCA B BUJE 3aueTa Ha 3 Kypce. K MOMeHTY chnaum 3adera JOJKHA OBITh
3ayTeHa KOHTpOJIbHAs paboTa. 3ayeT MO3BOJSET OLIEHUTh YPOBEHb OCBOCHUS
KOMITETEHIIUH 3a BECh NEPHOJ U3YUECHUS JUCLMIUIMHBI (MOYJIA).

9.1 baN/IbHO-PETHHIOBAasA OIIEHKA TEKYIIero KOHTPOJIsI yCeBaeMOCTH U
3HAHUM CTYJACHTOB

bannbHO-pEUTUHTOBAs OLIEHKA TEKYIIETO KOHTPOJSA YCIIEBAEMOCTH U 3HAHUU
CTYJICHTOB HE IIPUMEHSETCS.

9.2 MeToauyeckne peKOMEHAAIMM MO0 TPOBEIEHUIO MPOUETyPbl
OLICHMBAHUS 3HAHWH, YMEHHUH M HABBIKOB M (WJH) ONbITA JeATEJIbHOCTH,

XapaKTepu3yIIuX 3Tanbl GopMHUPOBaAHHUS KOMIIETCHIUM

Jranbl GOpMHUPOBAHNS KOMIIECTEHIIH

Kona(sr)
Ha3Banue u conepxanue 3ramna dbopMHUpyeMBbIX Ha
JTane KOMIETCHIUN
Otan 1. ®opmupoBanue 0a3bl 3HAHUM:
JICKILIUY; K-1
MPaKTUYECKUE 3aHATUS 10 TEMaM TEOPETHYECKOTro K-7
COJIepKaHUSs; TK-12
camocTosiTellbHass ~ pabota  oOydaroumuxcs IO
BOIIPOCAM TEM TEOPETHUYECKOTO COAEPIKAHHUS.
Oran 2. ®opmMupoBaHHE HABBIKOB IPAKTUYECKOTO
VCMOJIb30BaHUS 3HAHUM:
paboTa C KOHCIEKTOM, padoTa C ydyeOHUKaMH,
y4eOHBIMU TOCOOMSIMU M3 TIEPEUHS OCHOBHOU H K-1
JOTIOJTHUTEIHLHOU JUTEPATYPHI, pecypcoB K-7
UH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu MK-12
«nTepuer», 0a3  JaHHBIX, UH()OPMAIIMOHHO-
CIIPaBOYHBIX U MOUCKOBBIX CUCTEM U T.IL.;
caMOCTOsITelIbHasi ~ paboTa MO  BBINOJHEHHUIO
KOHTPOJIbHOM paboTHI.
Ortan 3. [IpoBepka ycBoeHUsI MaTepuaia: [1K-1
KOHTpOJIbHAs padoTa; [1K-7
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Kona(br)
HaszBanue u copepxanue ramna dhopMUpyEMBIX Ha
JTare KOMIOETSHIINNA

3ayer. [1K-12

MeToauyeckue peKOMEHAALMH 110 IPOBEICHUI0 MPOLEeAYPbI OLICHUBAHUS
3HAHUI, yMEHUIl U HABBIKOB U (WJIH) ONBITA 1eATEIbHOCTH

Konumponvnas paboma

KonTponbHast paboTa — 0JJuH U3 BUJOB CAMOCTOSITENIbHOM pabOThl CTYACHTOB,
KOTOPBIM TPEACTaBISECTCS B NMEYaTHOW WM pykomucHou (opme. KoHTpoapHas
paboTa mpeaHa3sHauy€Ha I Pa3BUTHS CIIOCOOHOCTH K BOCHPUATHUIO, aHAIU3Y,
KPUTUYECKOMY OCMBICIICHHUIO, CHUCTEMaru3alud HHPoOpMauuu U OTpabOTKU
HAaBBbIKOB I'PAMOTHOI'0 U JIOTUYHOI'O U3JIOKEHUS MaTepurala.

3auem

3a4eT MOo3BOJISECT OLICHUTh YPOBEHb OCBOCHUSI KOMIIETCHIIUN 3a BECh MEPHO/T
M3y4YeHHUs NUCHUIUIMHBI. [IpoBeneHue 3adyeTa COCTOMT M3 OTBETOB Ha BOIPOCHI
Ownera. 3ader MpesarnojaracT OTBET Ha TEOPETHUYSCKHE BOIPOCHI M3 IEPEUHs
BOIIPOCOB, BBIHECEHHBIX Ha 3adeT. K MOMEHTY cmauum 3adyeTa JOJDKHBI OBITh
MIPOMACHBI MPeabIAYyIIHe (OPMBI TEKYIIIETO KOHTPOJIS.

9.3 Tembl KypcOBBIX Pa00OT (IPOEKTOB) MO JUCIHHUIINHE (MOIYJII0)

Hanucanue KypcoBbIX paOOT  (IIPOEKTOB) Y4YEOHBIM  IIJIAHOM  HE
IPEyCMOTPEHO.

9.4 KOHTpOJIbHLIe BOIIPOCHI VI TNPOBCACHUA BXOJAHOI'0 KOHTPOJSA
OCTATOYHBIX 3HAHUH 1O oﬁecneanaman ANCIUIIJINHAM (MOIlyJIHM)

Jucyunnuna « Meneodorcmenmy:
HcTtopust pa3BUTHSI MEHEHPKMEHTA.
Cucrema BO3AYITHOTO TPAHCIIOPTA.
@daxTophl YCENIHOTO YIPABICHUS PEITPUITUEM.
CucTeMHBIN U CUTYalIMOHHBIN TIOJIXO0/IbI K YIIPABJICHUIO OPraHU3alUEH.
AHanu3 u oneHka 3QPEeKTUBHOCTU YIPABICHHUS.
Opranuzanus — Kak OCHOBa MeEHeKMeHTa. OOIMe XapaKTepUCTUKU
OpTraHU3alUi.
7.  XapakTepHCTHKa PECYpCOB OpraHU3aLUH.
8. MeToab MEHEIKMEHTA.
9. [IpuHIMIBI MEHEIKMEHTA.
10. VYmnpasnenueckas pemierka bieiika u MytoHa.
11. AmepuKaHCKMI U ATIOHCKUI MOJXO/bI K YIIPABICHUIO.
12. ®yukums koHTpoas. DopMbl U BUIIBI KOHTPOJIS.
13. Dramnsl npoBeeHUS] KOHTPOJIA.

ook wnE
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Lucyunauna « Tpancnopmuoe npago.»

1. TpaHcOpTHOE 3aKOHOJATEIHLCTBO: CHCTEMA U CTPYKTYpa.

2. MunucrepctBo TpaHncniopra Poccuiickon @Penepauuu: 3agayd U
byHKIUH.

3. Crpykrypa (denepaibHbIX OpraHOB MCIOJHUTEIBLHOM BIACTU B cdepe
TpaHCIIOPTA.

4. TpancnoptHast 6e3onacHocTh. KoHTposib 1 Hag3op B obiactu obec-

MIeYEHUS TPAHCTIOPTHOM 0€30T1aCHOCTH.

9.5 Onucanue noka3areJsieil U KPpUTEPHEB OlleHMBAHUS KOMIETEHINH HA
Pa3JIMYHBIX 3TAanaxX UX GopMHUpPOBaHMS, ONIMCAHME IIKAJ OLCHUBAHUA

Iloka3aTe/in U KPUTEPUHU OLICHUBAHMS KOMIIETEHIIMIA HA Pa3JIMYHBIX
Tanax ux (popMUpPOBAHUA
Kputepun onenuBanus IToxazarenu onleHUBAHUS
KOMIIETEHITU U KOMIIETEHITU U

3nams:

—  CYIIHOCTh U METOJbI | O3BYYMBAET CYIIHOCT M METOMbI
YIPABJICHUS KayeCTBOM | YIIPaBJICHUS KayeCTBOM
TEXHOJIOTHYECKHX MTPOIIECCOB; TEXHOJIOTUYECKHUX MPOIIECCOB,

—  TPUHIUIBI pa3paboTKH | IEMOHCTPUPYET 3HAHUS NPUHIUIIOB
JOKYMEHTAIIMU, OCHOBHBIE KPUTEPUH | PA3PaOOTKH JTOKYMEHTALUH, OCHOBHBIX
OIICHKY KaueCTBa JIOKyMEHTAIIUH, KpUTEPHUEB OLIEHKH KauecTBa
JIOKyMEHTAINH,

—  MEXIyHapOJIHBIE CTaHAAPTHl Ha | IEMOHCTPUPYET  3HAHMA  CHUCTEMBI
CHUCTEMBI MEHEIKMEHTA KayecTBa | MEXKIYHAPOIHBIX CTaHIapTHI Ha
COBPEMECHHBIX BEpPCHH; CHUCTEMBI  MCHEJPKMEHTA  KayecTBa
COBPEMCHHBIX BEPCHA;

—  HOPMATHMBHBLIE IIPAaBOBBIE aKTHI | JEMOHCTPUPYET 3HAHHMS HOPMATHBHBIX
Poccuiickoit @enepanuu B 007aCTH | IPABOBBIX aKTOB Poccuiickoit
MEHE>KMEHTA Ka4eCTBa; denepanuu B 00J1aCTH MEHEKMEHTA

—  CYHIHOCTb u coaep:kaHue | Ka4eCTBaA.
TpeOOBAaHUM CTaHIAPTOB B 00JIACTH

MCHEPKMEHTA KadecTBa "

MPEUMYIIECTBA BHEIPEHUSI CUCTEMBI

MEHEKMEHTA KadecTBa B

ABUAIIMOHHBIX MPEANPUATUSIX.

Yuems:

— TIPUMEHSATh HAa MPAKTHKE METOJIbI | AEMOHCTPUPYET YMCHUE INPUMEHATh Ha

YIPABJICHUS Ka4yeCcTBOM | ITPAKTUKE METOIbI YIIPaBICHUSA

TEXHOJIOTHYECKHX MPOIIECCOB; Ka4ye€CTBOM TEXHOJIOTHYECKHUX
MIPOLIECCOB,

— MPUMEHSTH COBpEMEHHBIE | JEMOHCTPUPYET YMEHHE INPUMEHATH
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Kpurepuu oniennBanus [TokazaTenu oneHUBaHUS
KOMIIETEHITU U KOMIIETEHITU U
METO/Ibl YIPABJICHUS KAauyeCTBOM B | COBPEMEHHBIE METObl  YNpaBIICHUSA
nensix 3G(PEKTUBHOTO yIpaBieHUS | KAYECTBOM B I1elsix 3(OPEeKTUBHOTO

JESTEIBHOCTBIO ABUALIMOHHBIX | YIIPABJICHUS JEATEIBbHOCTBIO
IPEANPUATUN; ABHAILMOHHBIX NPEIIPUATHH;
— NOPUMEHSTH TpeOOBaHMUs | AEMOHCTPUPYET YMEHUE IPHUMEHSAThH
OCHOBHBIX MOJIOKEHU | TPEOOBAaHUSI OCHOBHBIX  IOJIOKCHUMN
MEXKIYHAapOIHBIX CTaHApPTOB | MCXKAYHAPOAHBIX CTaHaapToB
MEHEHKMEHTA KayecTBa B | MCHEJDUKMCHTA Ka4yecTBa B
po(heCCHOHATLHOMN NEATENBHOCTH; | TPOPECCHOHAIBHOMN IEATEIBHOCTH,
— pa3pabarblBaTh MEPONPUITHS U | IEMOHCTPUPYCT yMEHUE
OPTaHU30BbIBATH peanusanuio | pa3padaTeIBaTh MEpOTPUITHUS u
OPOLECCOB MCHE)KMECHTA KayeCTBa. | OPraHU30BbIBATH pcain3anuro
MPOLIECCOB MEHEPKMEHTA KaYECTBA.
Braoemw:
—  HaBBIKAMHU BBIIIOJIHEHUS | IEMOHCTPUPYET HA NPAKTUKE HABBIKU
TpeOOBaHUIMA TEXHUYECKON | BBITIOJIHEHUS TpeOOBaHMIA
JOKYMCHTAIIUU, PaCIOPSIIUTCIbHBIX | TEXHUYECKOM JTOKYMEHTALINH,
aKTOB MPENpUATUS U obOecreueHus | PaclopsIuTEIbHbBIX dKTOB
KOHTPOJIA BBIIIOJIHEHUS STHUX | IPEANPUATHS 51 obecrnieyeHus
TpeOOBaHUIA; KOHTPOJIS BBIIIOJIHEHUS ATUX
TpeOOBaHMIA,
— METOJaMH KOHTPOJISI KadecTBa | IEMOHCTPUPYET Ha IPAKTUKE BIIaICHUE
00BEKTOB aBHAIIMOHHBIX | MCTOAAMH KOHTPOJIA Ka4yecTBa
OPENNpPUATA W yIOpaBlIeHUS Ha | OOBEKTOB aBHMALMOHHBIX NPEANPUSATHH
OCHOBE TpeOOBaHMii | 1 YIPABICHUS Ha OCHOBE TPEOOBAHUM
MEKTYHAPOIHBIX CTAHAAPTOB. MEXAYHAPOJHBIX CTaHJAAPTOB;
—  HaBBIKaMHU paboThI C | AEMOHCTPUPYET Ha IIPAKTUKE HABBIKU
JIOKYMEHTAMU CUCTEMBI | pa0OTBI C JOKYMEHTaMH CHCTEMBI
MECHEI)KMCHTA KadyecTBa B | MCHCIPKMCHTA Ka4uccCTBa B

ABHALIMOHHBIX  NOPEANPUATUSAX U | ABUALIMOHHBIX MPEINPUSITUAX u
pealmsanud  uUX TpeGOBaHMH B | peAM3alMM  MX  TpeOOBaHMN B
MPAKTUYECKOU JEATENBbHOCTH. MPAKTUYECKOU JIEITENBHOCTH.

HIxaabl oieHUBAHUSA

Koumponvnasa paboma

«3a4yTeHO»: KOHTpOJIbHAsI padoTa BBHINOJHEHA B COOTBETCTBHM C 3aJJaHUEM,
NPaBUIBHO W TMOJHOCTBIO, COJEPKUT COOTBETCTBYIOIIUE apryMEHTHUPOBAHHbBIC
BBIBO/IbI, TPEOOBaHUS MO O(MOPMIICHHIO M COJIEPKAHUIO COONIOACHBI B TMOJHOM
o0beMe.

«He 3aureHo»: KOHTpoOJIbHasg paboTa BBIIIOJIHEHA HE B COOTBETCTBUHU C
3a7laHuEeM U (WJIM) HE MPABUJIBLHO, U (WJIM) HE MOJTHOCTBIO, COJCPIKUT HE BEPHBIE U
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(umuM) He apryMEHTUPOBAHHBIE BBIBOJBI, TpPeOOBaHHS 1O O(GOPMICHUIO U
COJIEP’KaHUIO HE COOJIIO/IEHBI.

3auem

«3auer» BBICTABIISICTCS, €CIM OTBETHl CTYJIEHTa Ha BONPOCHl Ouiera
W3JIOKEHBI JIOTMYECKU U JIGKCUYECKH T'PAaMOTHO, MOJIHBIE M apryMEHTHPOBAHHBIC.
CtyneHT oOTBeuaeT Ha JOIMOJHUTENbHbIC BOIpockl. [Ipu »TOM momyckaercs
HE3HAUUTEILHOE HApYIICHHUE JIOTMKW W3JIOKEHUS MaTepuana, a Takke He Ooliee
JIBYX HETOUYHOCTEW MpU apryMEHTAIMU CBOEU IMO3UIMHU, HEMOJIHBIC UM HETOUYHbBIC
OTBETHI HA JOMOJHUTEJIBHO 3aJaHHBIE BOIIPOCHL.

«He3adyeT» BBICTABIIACTCS, €CIM OTBETHI CTYJCHTAa Ha BOMNPOCH Owmiera
M3JI0)KEHbI HE JIOTMYHO M JIGKCMYECKM HE TpPaMOTHO, HE TIOJHBIE U HE
apryMeHTupoBaHHbIe. CTyIEHT HE OTBEUYAET Ha JIOMOJIHUTEIbHBIE BOIIPOCHL.

9.6 TumoBble KOHTPOJIbHBbIE 3aJaHHsl ISl TPOBEIEHHUSI TEKYIIEero
KOHTPOJISI M TPOMEXKYTOUYHOW AaTTecTalMd MO0 HUTOraM oOy4yeHHsI IO
AMCHUIIAHE (MOMYJII0)

TunoBbie KOHTPOJIbHBIE 3aaHNs AJIA MPOBeAEHUsS] TEKYLIEro KOHTPOJIs
ycreBaeMoCTH

3agaHue ISl BBITIOJIHCHUS KOHTPOJIBHOW paOOThI MO JUCHUIUIMHE (MOYIIIO):

[6] . 6.

Tunosbie KOHTPOJIbHBIC 3ajJaHUfA I IIPOBCIACHUSA HpOMeH(yTOqHOﬁ
aTTeCTallii 10 UTOIraM OCBOCHHUA NHUCIHUIIJINHbBbI

IIpumepnvie 6onpocwl, 8biIHOCUMbLE HA 3A4eEMm

1. AKTyanpHOCTB IPOOJIEMBI KaU€CTBA B COBPEMEHHBIX YCIOBUSX.

2. XapaKkTepUCTUKH U 00BEKTHI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTHK.

3. OTnuuuTeNbHBIC 0COOEHHOCTH YCIYTH.

4. OcHOBHBIE TTpaBa NOTPEOUTENEH, OCOOEHHOCTH MOTPEOUTENEH YCIyTH NpU
NEPEBO3KE BO3AYLIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE ATalbl ICTOPUU PA3BUTHUS YIIPABICHUS KAUECTBOM.

6. MexnyHapoAHbIHN OIBIT YIPaBIECHUS KAYECTBOM.

7. OcHOBHBIE OCOOCHHOCTH pa3BUTHsI YIIPaBIICHUs KauecTBOM B Poccuu.

8. CoBpeMeHHbIE HANpaBICHUS Pa3BUTHUSA YIpaBICHUS KauecTBOM. B dyem
CyTh TPUMEHEHHUs NpPHUHLMIA YOpPaBJIECHUS C OOpaTHOM CBsA3bO? (OCHOBHBIE
(YHKIMM NIpU peaan3anuy 3TOr0 NPUHIUIA.

9. OcHoBHBIE  (haKTOpPBI M  yCIOBHUS,  BIUAIOIIME HAa  KAauecTBO
aBUATPaHCIIOPTHOM MPOAYKIUH.

10. OcHOBHBIE METO/IBI YIIPABICHUS Kaue€CTBOM.

11. Posib CTaTUCTUYECKUX METOJOB B yIpaBJICHUU KauecTBOM. HopmaTtuBHOE
o0ecrnieueHrne NPUMEHEHHUsI CTATUCTUYECKUX METO/IOB.

12. CyuiHocTh KBAJIMMETPHUU, OCHOBHBIE TEPMHUHBI M OIIPEICICHHUS.

19



13. OcHOBHBIC PUHIIUTIBI, TIEJIA U 33/1a41 KBAIMMETPHUH.

14. OcHoBHbIe K1accU(pUKALMOHHbBIE TPYNIUPOBKYU MOKa3aTeNel KauecTna.

15. MeTtoibl onpeziesieHnst moka3aTeseil KayecTna.

16. HarmonanbHble CTaHAAPTHI, OMPECIAIONIME HOMEHKIIATYPy MOKa3aTeneu
KaueCTBa TPAHCIOPTHBIX YCIIYT.

17. Iloka3ateny KauecTBa MacCCAKUPCKUX MIEPEBO30K.

18. Iloka3arenu kauecTBa IPY30BBIX MEPEBO3OK.

19. MeTobI KBaTUMETPHH.

20. Cymocts CMK. OcHOBHBIE OnIpe/ieeHUs.

21. Ilenecoobpa3nocTh pa3padoTku u BHeapeHuss CMK Ha npennpusTusx.

22. Xapakrepuctuka crangaptos cemeiictsa ICO 9000

23. OcHoBHble TmpuHIUNEI TocTpoeHuss CMK Ha OCHOBE CTaHAapTOB
cemeiictea 1CO 9000.

24. OcHoBHbIE 3TaIbl pazpaboTtku u BHeApeHus CMK.

25. TpeboBaHMs K CUCTEME MEHEHPKMEHTA KaueCTRa.

26. CymHOCTh MPOIIECCHOTO MoaAXoAa. TpeOoBaHMs CTaHIapTa K pean3aIiuu
MIPOIIECCHOTO MOAX0/a B OpraHU3aIlNH.

27. OCHOBHBIE METO/IbI OITMCAHUS CHCTEMBI TIPOIIECCOB.

28. OcHOBHBIE 0053aTENIBCTBA PYKOBOACTBA TIPH YIIPABICHUHN OpraHU3aluen

29. OCHOBHBIE BHJBI pPeCypcoB, HeoOXomumble I (YHKIIMOHUPOBAHUS
CMK.

30. IlonsTue — mporecchl xKu3HeHHOTO IMKia? Kakue TpeOoBaHUS K HHUM
PEABABISIIOTCS?

31. B yeM 0COOEHHOCTH MPOLIECCOB MOHUTOPUHTA, U3MepeHus: U aHanuza? K
KakuM 00BbEKTaM OHU MTPUMEHUMBI?

32. NoxymentupoBanne CMK. TpeOoBanus K JOKYMEHTUPOBAHUIO.

33. Ocnosubie aokymeHtsl CMK. (Ilonmmutuka, PykoBoacTBO 1o KadecTmy,
TIJIaHBI KQ4eCTBa, MPOIICAYPHI, 3AIMMCH TAHHBIX O Ka4eCTBe).

34. IIponexyper CMK. Ilects mporenyp, MOISKAMUX 00s3aTETLHOMY
JTIOKyMEHTHUPOBAHHMIO.

35. Ayaut CMK, cymHOCTh 1 OCHOBHBIC TTOHSITHS.

36. Buasl aynuta. [IpenmyiecTBa 1 HEIOCTATKX PA3IMYHBIX BUIOB ayaUTa.

37. IlpuHtuIel ayauTa.

38. OcHOBHBIE 3Talbl IPOBE/ICHUS aAyAUTA.

39. TpeboBaHUs K ayAUTOPAM.

40. Lenu u 3anauun ceptudukanun CMK.

41. TlpaBoBoe obecneuenue ceprudukanmu CMK.

10 MeTtoauveckue peKOMEHJAAUUM A O0YYAKINMXCH 10 OCBOCHHIO
AUCHUIUIMNHBI (MOAYJIS1)

N3ydenne aucuuriinHbl (Moayisi) «OCHOBBI YIIpaBJiIeHHsS KaueCTBOM Ha 0ase
MEXIYHAPOJHBIX CTaHJAPTOB» OOYUYAIOIIUMUCS OpPraHU3yeTCs B BUIC JICKIIHM,
NPaKTUYECKUX 3aHATUH W CaMOCTOATENbHOM padoTel. I[IpoaomKuTenbHOCTD
U3YYEHHUS TUCUUIUIMHBI — OIUH KypC. YPOBEHb U Ka4eCTBO 3HAHMI 00y4aroumxcs
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OLICHUBAIOTCSI [0  pe3yJbTaTaM TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH U
IPOMEKYTOUHOM aTTeCTAIMK 110 UTOTaM OCBOEHUS JUCIUIUIMHBI B BUJIE 3a4€TA.

BxoaHoli kKoHTposib B (hOpME YCTHOI'O OIpoOca MpernofaBaTeib MPOBOIUT B
Hayajie U3y4eHHs [0 BOINpOCaM JUCUUILIUHBI (MOIYJsl), HA KOTOpOoW Oasupyercs
aucuuiuiniHa  (Moaysb)  «OCHOBBI  YIpaBJICHUS ~ KauecTBOM  Ha  0ase
MEXKTyHApPOIHBIX CTaHJIApTOB» (1. 2 U 1. 9.4).

OCHOBHBIMHM BHJIaMH ayJUTOPHON pPabOTHI CTYACHTOB SIBIISIOTCS JICKIIMH
npakTudeckue 3ansatus (m. 5.2, 5.3, 5.4). B xoae nekiuu npenojaBaTesb U3iaraet
U pa3bICHSIET OCHOBHBIC, HamOOJEe CIOXKHBIE TOHATHS, a  TaKKe
COOTBETCTBYIOIINE TEOPETHUUECKUE W MPAKTUUYECKHUE MPOOJIEMBI, JaeT 3adaHus U
PEKOMEHAIUY JIJIsl MPAKTUYECKUX 3aHITHM, a TaKKe yKa3aHHS IO BBIMOJIHEHUIO
OOyYaroIIMMCSI CAMOCTOSATEILHON padOTHI.

3ajauaMu JIEKIUHA SBIISTFOTCS:

—  O3HAKOMJIEHHE OOydYalomuXCs C UEeMsIMH, 3aJadyaMd U CTPYKTYypOH
JTUCITUTIINHBI, €€ MECTOM B CUCTEME HayK M CBS3SIMU C IPYTUMH TUCIUATIHHAMU;

—  KpaTKoe, HO TO CYIIECTBY, M3J0KEHUE KOMIUIEKCAa OCHOBHBIX HAYYHBIX
MOHSATHUH, TIOJIXO0I0B, METOJIOB, IPUHIIUIIOB TAHHON JAWCIUTUIHHEI;

—  KpaTKoe M3JI0KEHHE HanOoJiee CYIIECTBEHHBIX MOJIOKESHHUH, PACKPHITHE
OCOOCHHO CJIOKHBIX, AaKTyaJbHBIX BOMPOCOB, OCBEHICHHE IUCKYCCHOHHBIX
npo0JieM;

—  OmpeleficHUuEe TMEPCINEKTUBHBIX HAMpPaBICHUA MAJIbHEUINIET0 Pa3BUTHS
HAyYHOT'O 3HAHUS B JAHHOW 00JIaCTH.

3HauuMbIM  (PAaKTOpPOM  TOJHONEHHOM W  TUIOJOTBOPHOM  pabOThI
oOydJaromierocss Ha JIEKIIMM SBJISIETCS KyJIbTypa BeaeHHs KoHcrmekta. Ciymnas
JICKIIMIO, HEOOXOJIMMO HAYyYHUThCS BBIJICIATh M (PUKCHPOBATH €€ KIIIOUEBBIC
MOMEHTHBI, 3alliChiBasg WX 0OJiee YETKO M BBIACHSS KaKMM-JIMOO CrocoOoM u3
oOLIEero TeKcTa.

KadecTBeHHO caeaHHBIA KOHCTIEKT JIEKIIMA TIOMOXET OOydJaromemycsl B
MPOIIECCE CAMOCTOATEIHLHON PabOTHI M P TOATOTOBKE K CAaue 3a4eTa.

[IpakTrueckue 3aHATHS 110 AUCITUTUIMHE MPOBOISITCS B COOTBETCTBHH C T1. 5.4.
[lenm mpaKTUYECKUX 3aHATHUN: 3aKPENHUTh TCOPETHUYCCKUE 3HAHUS, IMOJYYCHHBIC
CTYACHTOM Ha JIEKIUAX M B peE3ylbTare CaMOCTOSTENILHOTO H3y4YeHUs
COOTBETCTBYIOIIMX  PAa3ACiOB  PEKOMEHIyeMOW JUTEpaTyphl; MPHOOpecTH
HayaJlbHbIC TPAKTUYECKUE YMEHUS U HABBIKH.

Tembl npakTudyeckux 3aHsaTuil (1. 5.4) 3apaHee cooOAOTCA 00yJYarOIIUMCS
JUISL TOTO, 4TOOBl OHU HMMEJIHM BO3MOXKHOCTH TMOJTOTOBUTHCS U MpopadoTaTh
COOTBETCTBYIOIIUE TEOPETUYECKHUE BOMPOCHI AUCIUIUIMHBL. B Hauane Kaxaoro
MPAKTUYECKOTO 3aHATHUS MPENoaBaTellb KPaTKo JTOBOAUT /10 OOyYaronIuXcsl 1esu
W 3aJladu 3aHATHs, oOpallas uX BHHUMaHUE Ha HamOoJiee CIOXKHBbIE BOMPOCHI IO
M3y4aeMOU TeME.

CoBpemenHoe 0OydeHHE MPEANOIaraeT, YTo CYIIECTBEHHYIO YaCTh BPEMEHH
MIPU OCBOCHUM YYCOHOW TUCITUTUIMHBI 00YUYAIOIIUNACS MPOBOJUT CAMOCTOSTEIHHO.
Taxoit MeTos1 00yueHus: CHOCOOCTBYET TBOPUECKOMY OBJIAJICHUIO O0YUYaIOIIUMUCS
CrieraIbHBIMHA 3HAHUSIMHU U HaBbIkaMu. O0ydaromumMcsi He0OX0AMMO pa3BUBATH B
cebe CcmocoOHOCTh paboTaTh € MaccuBamMu UWHGOpPMAIMU W MOTPEOHOCTH
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WCIIOJIB30BaTh JIOCTYIHBIE HWH(POPMAIIMOHHBIE BO3MOXKHOCTH M PECYPCHI IS
MOMCKA HOBOTO 3HAHUS U €T0 PACIPOCTPAHEHUSI.

CamocTosiTenbHas paboTa CTy/IeHTa BKJItOYaeT B ceos (1. 5.6):

—  CaMOCTOSITEJIbHBIN TOUCK, aHAIU3 UH(POPMAILIUH, MPOPAOOTKY YIEOHOTrO
MaTepuasa, KOHCIIEKTUPOBAHUE MaTeprana;

—  BBINOJHEHHUE KOHTPOJbHOM padoThI (1. 9.6).

3aBepIuarnM 3TaloM CaMOCTOSITEIbHOM paboThl SIBISETCS MOATOTOBKA K
cnade 3adeta. [IpumepHbie BOMPOCH, BBHIHOCHMMBIC Ha 3a4eT MO JUCIUILINHE
(Momym0) «OCHOBBI yIpaBJCHHS KaueCTBOM Ha 0a3e MEXKIyHApOIHBIX
CTaHJapPTOB» MPUBEJECHHI B 1. 9.6.
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PaGoyas nporpamMma QuCUMIUIMHEI (MOJYJs) COCTAaBIEHA B COOTBETCTBHH C
TpeboBanusamMu PI'OC BO mo Hanpasnenuo noarotoBku 23.03.01 TexHonorus
TPaHCIIOPTHEIX NPOLECCOB (YpOBEHb OakanaBpuara).

IIporpamMma paccMOTpeHa U yTBepKaeHa Ha 3acenanuu Kadeapsl Ne 14
«ASpOJMHAMHUKM W JUHAMHKH TI0JIETA» « £Z »  [JHOHR. 2017 rona,
npotokon Ne /0

Pa3spaboTunku:

K.T.H., IOLIEHT Wh ITymunosa I'.C.

(yuernan cmenens, yuenyzsanue. gamunus u unuyuans pazpabomuuxos)

3asenyromuii kadenpoii Ne 14 «AspoavHaMyUKH M TMHAMHUKH TTOJETa

K.T.H., IOLIEHT /AQ W Onapa 10.C.

(vvenasn c , yuenoe ’ sasedyiouyezo kagedpoir)

IIporpamma cornacoBana:

PykoBoautens OITOIT %
K.T.H. Konukona E.B.

(ywenasn , YueHoe pavuwiug u unuyuans pyxosodumens OIOI)

IIporpamma paccMOTpeHa u 000peHa Ha 3acelaHiH Y4e6HO-METOAUYECKOTO
coBera YHuBepcurera « A/ » A/ ft?ﬂ ¢ 2015 roma, nporokon Ne 7

C M3MEHEHHAMH W [OTIONHEHHIMHU OT «_ 3 » @2/ / YL 2017 ropa,
npotokon Ne -/ “

(B cootBercTBUH ¢ IIpukazom MunoGpHayku Poccum ot 05.04.2017 Ne 301
«O6 ytBepxaenun Ilopsika opraHM3aluuu W OCYILECTBIEHHsS 0Opa30BaTEIbHOMN
AEATENBHOCTH 10 00pa3oBaTeNbHBIM NpOrpaMMaM BEICLIErO 00pa3oBaHus -
nporpaMMam  GakanaBpuaTa, NpOrpaMMaM  CHELHAIMTETa, NpOrpaMmaM

MarucTparypsi»)




