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1 e ocBOeHUST JUCIUILIMHBI

HCJ'IHMI/I OCBOCHM JUCHUITIINHBI «yl'[paBJIGHI/IC Ka4uCCTBOM) SBJIAKOTCA:

- (hopMHpOBaHKE Y CTYJCHTOB 3HAHUM, YMEHUMN, HABHIKOB U KOMIETEHIIUI ISl
yCHEIHON MPo(ecCHOHANbHOMN eATeIbHOCTH B 00JACTH YIIpaBiICHUSI KaYeCTBOM Ha
OCHOBE MEXIYHapOIHOTO U HAIMOHAIBHOTO OIBITA;

- M3yYE€HHE M OCBOCHHME OCHOBHBIX MPUHLMMOB, (YHKIUN, UHCTPYMEHTOB U
METOJIOB yIIPaBJICHUS KAYECTBOM;

- H3y4yeHHE TPEeOOBAHMI K CHUCTEME MEHEUKMEHTAa KayeCcTBa Ha OCHOBE
MexayHapoaubix craHgaptoB MCO cepun 9000 u oneHka BO3MOMKHOCTH €€
pa3pabOTKH ¥ BHEAPCHUSI HA IPEANPUITHIX TPAKIAHCKONW aBUAIIHH.

3agayaMu U3Y4YEHHs] AUCHUIUIMHBI «YTPaBICHUE KAayeCTBOMY»  SBIISIOTCS
CIOCOOHOCTH U TOTOBHOCTD CTYJICHTOB:

- O0001IaTh COBPEMEHHBIE TEOPETUYECKUE 3HAHMS O MPUHIUIIAX, METOJAX U
WHCTPYMEHTAX yIPaBJICHUS KAYECTBOM;

-OCo3HaTh MPEUMYLIECTBO UCIIOIb30BAaHUSI COBPEMEHHBIX METOJI0JIOTUYECKUX
MOAXOJ0B K YIPABJICHUIO KAUYE€CTBOM MPOAYKIUH, MPOLIECCOB M YCIYr Ha OCHOBE
TpeOOBaHUIM MEXIyHApOJHBIX CTaHAApTOB BO Bcex cdepax JeAaTeIbHOCTH
HE3aBUCUMO OT OTPACIEBOM MPUHAJICKHOCTU MNPEANPUATHH, UX pa3MepoB, (popMm
COOCTBEHHOCTH;

- Mcnonp30BaTh OCHOBHBIE MOJOKEHUS TPEOOBAHUM K CUCTEME MEHEIKMEHTA
KauecTBa Ui COBEPILICHCTBOBAHUS OPTraHU3ALMOHHO-YIIPABICHUYECKON CTPYKTYpPHI
ABUAIIMOHHBIX  MPEANPUATHUM, TOBBIMICHUS YPOBHS  KayecTBa  MPOIYKIIHH,
00ecCIeYeHMS er0 CTaOUIIBHOCTH;

- AjantupoBaTh COBPEMEHHBIE BEpPCHMU  TpeOOBaHWUN  CTaHAApPTOB K
(YHKIIMOHUPOBAHUIO CHUCTEM MEHEKMEHTa KaueCcTBA K KOHKPETHBIM YCIIOBUSM
IIPOM3BOCTBA JIJIsl 00ECTIEUEHUS €r0 KOHKYPEHTOCIIOCOOHOCTH.

[Tony4yeHne CUCTEMHBIX 3HAHUW B O0JIACTH MEXIyHApOIHBIX TPEOOBAHHM K
pa3paboTKe, BHEPEHUIO U (PYHKITMOHMPOBAHUIO CUCTEM MEHEKMEHTA OpraHu3aIui
00€eCIeYuT MOJATOTOBKY CTYACHTOB K A(()EKTUBHON aBUAIIMOHHOW NEATEIHHOCTH B
YCIIOBUSIX BO3pacCTalONIUX TPeOOBaHUM K JCATEIBHOCTU aBUANIPEANPUATHM, HX
KOHKYPEHTOCTIOCOOHOCTH.

HuctunnHa  «YTpaBlieHHE  KA4eCTBOM»  OOECIEYMBAET  MOATOTOBKY
BBIITYCKHUKA K AKCIUTYyaTallMOHHO-TEXHOJIOTUUECKOMY BUY JIESITEIHLHOCTH.

2 Mecto nucuumiinnsl B ctpykrype OIIOII BO

HuctumnuHa «YTpaBieHHe KadyeCcTBOMY» MPEICTaBIsIET COOOW AMCIUILINHY,
OTHOCSIIYIOCS K 0a3oBoi yactu mnpodeccruoHanbHoro mnukia aucuurud  OITOII
BIIO 1o cnenuanbHOCTH 25.05.05 «Okcmnyaranus BO3IYIIHBIX CYIOB U
OpraHu3alys BO3AYIIHOTO JBMKECHUS», crienuanu3anus «Opranu3ainusi TEXHH4eCKOn
OKCIUTyaTallMM  aBTOMATHU3WPOBAHHBIX  CHUCTEM  YOPABIEHUS  BO3AYLIHBIM
JBUKECHUEM).



JucuunnuHa «YmpaBieHHEe KadyecTBOM» 0a3upyercss Ha KOMIIETCHLUSX,
Cc()OPMUPOBAHHBIX Yy CTYJEHTA IPU OCBOCHUU IUCLHUILUINH«Du3uka», «MaTtemaThkay,

«Hdpopmatuka.

I[I/ICHHHJII/IHa «YI'IpaBJIGHI/IC KadCCTBOM» SABJISICTCA O6€CHC‘IHB&IOIHCI?I JJIA

IUCIUAILINHBI

«Opranuzanus

TEXHUYECKOM OKCILTyaTallun CpCaACTB

PaIMOTEXHUYECKOTO 00eCrieueH s MOJIETOB U CBA3MY, (OPMHUPYET COOTBETCTBYIOIINE
3HAHUS, YMEHUS U KOMIIETCHIINU, HEOOXOMMBIE [Tl U3YYEHUS 3TOU JUCIUTUIMHBL
JlucuuninHa u3ydaercsa B 8 ceMecTpe.

3 Komnerenuuu obyuarwuierocsi, ¢popmupyembie B pe3yjbTaTe OCBOCHHS

ANCIHUIIJINHBI

[Ipomecc ocBoeHUs TUCIUIUIMHBI «YTIpaBiICHUE KAadyeCTBOM» HAIpPaBJICH Ha
dbopmupoBanue cienyromux komneteHiui: OK-24; T1K-44; T1K-51; TIK-81; I1K-86;

[1K-89; TTK-90.
[lepeuenb u koA [lepedeHp mIaHUPYEMBIX PE3yJIbTATOB O0YUCHUS
KOMIETEHIHM 10 TUCIUIIIINHE

1. CnocoGHOCTh MOHUMATD
MECTO U POJIb 00J1aCTH
npodecCUOHATbLHON
NeSATETLHOCTH BBIITYCKHHUKA B
OOILIECTBEHHOM PAa3BUTHH,
B3aMMOCBSI3H C IPYTUMHU
COIMATBHBIMU WHCTUTYTAMH

(OK-24)

3uameo:

- 3aKOHO/IaTEJIbCTBO U HOPMATUBHBIE IPABOBHIE
akThl Poccuiickoit @enepanuu B 001acTH
MCHEI)KMCHTA KaueCTBa;

Ymemn:

- IPUMEHSTHh COBPEMEHHBIE METObI YIIPABIICHUS
KaueCTBOM B LIEISAX 3PPEKTUBHOTO YIIPABICHUS
JESTEILHOCTHIO ABUAIIMOHHBIX PEANPUATHSAX;
Brnaoemo:

- METOJJaMM MEHEPKMEHTA KaueCTBa B CUCTEME
3¢ (PEeKTUBHOTO yIpaBIICHUS PONU3BOJICTBEHHO-
XO03IMCTBEHHOM JICATEIILHOCTHIO aBUAIIMOHHBIX
IIPEPUSITUN;

2. BnagenueM npuHOMIAMU U
COBPEMEHHBIMU METOJIaMHU
yIpaBICHUS ONEPAUIMHU B
pa3nuYHbIX cepax
npodecCUOHATbLHON
nesitenbHocTH (ITK-44)

3uame.
- 3aKOHOJATEJIbCTBO U HOPMATUBHBIE MIPABOBBIC
akThl Poccuiickoit @enepanuu B 001acTH
MCHEIP)KMEHTA KaueCTBa;
Ymems:
— ACTO0JIb30BaTh COBOKYITHOCTh CTPYKTYD,
METOJIUK, IPOLIECCOB U PECYPCOB CUCTEM
MEHEPKMEHTA Kaue€CTBa B MPAKTUUECKOU
JICITEIILHOCTH,
Brnaoems:
- METOJaMU MEHEPKMEHTA KaueCTBa B CUCTEME
3¢ (PEeKTUBHOTO yMpaBIICHUS PONU3BOICTBEHHO-
XO3IHMCTBEHHOM AesTEIbHOCTHIO aBUAIIMOHHBIX
IIPEAIIPUSITUN;




ITepeuens u Koz
KOMIIETEHITU U

[lepedeHb miIaHUPYEMBIX PE3yJIbTATOB O0YUECHUS
10 JTUCUUIIIIUHE

3. Cr1ocoOHOCTb U TOTOBHOCTD
pacCUMTHIBATH U OLICHUBATh
YCJIOBHS U TTOCJIEACTBUS (B TOM
YHCJIE IKOHOMHUYECKHE)
MPUHUMAEMBIX
OpraHU3aIMOHHO-
YIIPABJICHYECKUX PEIICHUN
(TTIK-51)

3name:
- MEXXIYHApPOIHBIE CTaHAAPThl MEHEI)KMEHTA
KayeCTBa,
Ymems:
- MPUMEHSATHh OCHOBHBIC TTOJIOKCHHUS
MEXIyHAPOJIHBIX CTAH/IAPTOB MEHEPKMEHTA
KadecTBa B Mpo(heCCHOHATBHOU JeATEeITLHOCTH;
Brnaoempy:
HaBBIKAMH pa0OTHI C CUCTEMAaMU MEHEKMEHTA
KaueCcTBa B aBHAIIMOHHBIX MPEANPUITUSX;

4. CriocoOHOCTh
OpraHU30BbIBAThH U
o0ecreuynBaTh SKCIEPTU3Y U
ayJIUT TIPU MPOBEJCHUN
cepTuUKaluu JeTaneu, y3ioBs,
arperaToB M CHCTEM JIJIs
BO3JIYIIHBIX CYJOB U OOBEKTOB
aBHALIMOHHOU
UH(PACTPYKTYPHI, & TAKKE
ycnyr u pabot (ITK-81)

3namo:
- METOJIbI KOHTPOJISI MEHE/PKMEHTA KaueCTBa B
ABUALIMOHHBIX MPEANPUATUSIX;
Ymemy:
- IPUMEHSATHh OCHOBHBIE MOJIOKEHUS
MEKTYHAPOIHBIX CTAHJAPTOB MEHEPKMEHTA
KadyecTBa B MPo(ecCuOHaIbHOMN AeSTEIbHOCTH;
Bnaoempy:
- METOJIaMH MEHEPKMEHTA KaueCcTBA B CUCTEME
3(PEeKTUBHOTO yIpaBIeHUs MIPOU3BOJICTBEHHO-
XO3SHMCTBECHHOM NCITECIILHOCTHIO aBUAIIMOHHBIX

IIPEIIPUSITUN;
5. CnocoOGHOCTh U TOTOBHOCTh | 3Hamb:
pa3pabaThIBaTh - 3aKOHOJIaTEJIbCTBO U HOPMATHUBHBIE IPABOBHIE
IIPOU3BOJACTBEHHO- akTbl Poccuiickoit denepaiuu B 006J1aCTH

TEXHUYECKYIO TOKYMEHTALIUIO
(TTK-86)

MCHE>KMEHTA Ka4ueCTBa;
Ymems:

- UCTI0JIb30BaTh COBOKYMHOCTh CTPYKTYP, METOJIUK,

MPOLIECCOB U PECYPCOB CUCTEM MEHEIKMEHTA

KauecTBa B MPAKTUYECKON JIEATEIbHOCTH;
Bnaoempy:

- METOJIaAMH MEHEPKMEHTA KaueCTBA B CUCTEME

3(PEeKTUBHOTO yIpaBiIeHUs MPOU3BOJICTBEHHO-

XO3SIMCTBEHHOM ACSITECIbHOCTHIO aBUALIMOHHBIX

IIPEIPUSITUN;

6. CrtocOOHOCTh ¥l TOTOBHOCTD
pa3pabaThiBaTh JOKYMECHTAIIHIO
JUISL CO3JIaHMS CHCTEMBI
MEHEKMEHTA KauecTBa
npeanpusitus (ITK-89)

Suameo:.
- TEXHOJIOTUIO MMPOSKTUPOBAHUS U pEeATU3AIUN
CHCTEM MEHEPKMEHTA KauecTBa;

Ymeme:
- UCTI0JIb30BaTh COBOKYITHOCTh CTPYKTYP, METOJIUK,
MIPOIIECCOB U PECYPCOB CUCTEM MEHEIKMEHTA
KaueCcTBa B MPAKTUYECKON JEATECIbHOCTH;




ITepeuens u Koz
KOMIIETEHITU U

[lepedeHb miIaHUPYEMBIX PE3yJIbTATOB O0YUECHUS
10 JTUCUUIIIIUHE

Brnaoemo:
HaBBIKaMH pa0OTHI C CHCTEMaMHU MEHEKMEHTA
KauyeCTBa B aBUAITMOHHBIX MPEIIPHUATHIX;

7. CrtocOOHOCTb ¥ TOTOBHOCTD
pa3pabaThIBaTh U
peaNn30BBIBATH MEPOIIPUSATHUS
I10 MTOBBIIIICHUIO

3 PEKTUBHOCTHU AKCIUTyaTaAlUH
BO3JIYIIHBIX CYJI0B U OOBEKTOB
aBUAIIMOHHOU
UHOPACTPYKTYPHI,
pa3pabaTpiBaTh MEPOPUATHS
110 00ecIIeueHNI0 0€30IMacCHOCTH
MIOJICTOB BO3IYIITHBIX CYJ0B U
0e30IMacCHOCTH HCITOJIb30BaHUS
BO3IYIITHOTO MMPOCTPAHCTBA,
o0ecIIeueHUIO aBUAIlMOHHOMN
0e30IMacHOCTH, 00ECITICUCHHIO

kauectBa padot u ycayr (I1K-
90)

Suameo:.
- CYIIIHOCTD U COJICpKaHUE MEHEHPKMEHTA KaueCTBa
Y TIPEUMYIIECTBA BHEAPEHUS CUCTEMBI
MEHEHKMEHTA KaUeCTBA B aBHAIIMOHHBIX
IPEANPUATHAX;
Ymemw:
- pa3pabarbiBaTh MEPOIIPUATHS U OPTAHU30BHIBATH
peanu3aluio MpoIeccoB MEHEHKMEHTA KaueCTBa,
Bnaoempy:
HaBBIKAMHU Pa0OTHI C CUCTEMaMU MEHEHKMEHTA
KauyecTBa B aBUAIIMOHHBIX TPEANPUITUIX;

4 O0beM AUCHUILIUHBI M BUJbI y4e0HOH padoThI

OO6mast TpyA0EMKOCTh JUCIUILIMHBI COCTaBiiieT 4 3adeTHbIC eauHuibl, 144

AKaJCMHNYCCKHUX YHaca.

Bcero CemecTtp
HaumenoBanue
4acoB 8
OO611ast Tpy10€MKOCTb JUCITUTUTHHBI 144 144
KonrakTHas padota: 72 72
JIEKITAH 36 36
MPAKTUYECKHUE 3aHITHS 36 36
CEMUHAPBI — -
nabopaTtopHbie pabOThI — —
KypCcOBOU IIpoeKT (pabota) — —
CamocTosiTenbHas paboTa CTyIeHTa 36 36
[TpoMexyTouHas aTTecTanus 36 36

5 Coaepxanue JUCHUILTAHBI
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Pa3znea 1. CymHocTh
KauyecTBa, OCHOBHbIE
onpeeaeHust

Tema 1. OcHOBHEBIC
MOHSTHS M OTIPECIICHUS
Tema 2. OTnuuuTeIbHBIC
0COOCHHOCTH 6 |+ |+ |+ |+|+|+|+
TPAHCIIOPTHOMN yCIIyTH
Paznen 2. Ynpasienue
Ka4eCTBOM NMPOAYKINH,
NMPOLECCOB M YCJIYT

Tema 3. MexayHapOoaHbII
Y POCCUNCKUI OMBIT 12 |+ |+ |+ |+ |+ |+ |+ ]| JLII3,CPC | YO, ]
yIpaBJICHUS KAY€CTBOM
Tema 4. OCHOBHBIC

6 |+ |+|+|+|+ |+ |+| BKJLII3 YO

JI, UJLII3,

MIPUHIIUATIBI 1 METObI 10 |+ |+ |+ |+ |+ |+ ]|+ L I/(IJJ;E:I_B’ YO,
yIpaBJICHUS Ka4eCTBOM

Tema 5. CraTucTueckue

METO/IbI YIIPABJICHUS 12 |+ |+|+|+|+ |+ |+ | JLII3,CPC, | YO,
Ka4yeCTBOM IT

Pa3znea 3.

KBanumerpus, ee

NpaKTH4YecKoe

NpUMeHeHue B
yIpaBJIeHUN KA4€CTBOM
Tema 6. CymiHocTh
KBaJIMMETPHUH, €€ POJIb B 6 |+ |+|+|+|+ |+ |+]| JLII3,CPC | VO, I
YIPABJICHUH KAYECTBOM
Tema 7. Homenkiiatypa
roKa3aTtejieil KauecTBa, JI, UJI, 113,
METO/IbI KX OTNpEACIICHUS CPC

YO, 1

Paznen 4. YnpaBieHue
Ka4eCcTBOM Ha Oa3e




Tembl JUCTTHITIINHBI

KoaunuecTBO
qacoB

Komnerennnn

OK-24

I1K-44
ITK-51
[1K-81
I1K-86
[1K-89

ITK-90

OO0pa3oBaTeIiIbHbBIC
TEXHOJIOTHH

O1ieHOYHBIE
CpelncTBa

MEKIYHAPOAHBIX
crangaptos UCO cepun
9000

Tema 8. Cucrema
MEXTyHAPOTHBIX
CTaHAApPTOB 10
MEHEPKMEHTY KaueCTBa

JI, WL, 113,
CPC

YO, [

Tema 9. Ctpykrypa u
coAepKaHUE CUCTEMBI
MEHEIPKMEHTA KaueCcTBa B
COOTBETCTBHH C
TpeOOBaHUSIMU CTaHIapTa
I'OCT P UCO 9001-2015

JL, 113, CPC

YO, 1

TemalO. [IpoueccHbii
MOJXO/T K YIPABIICHUIO
pEaNPUSTUEM

12

JI, 113, CPC,
IT

YO, 1

Tema 11.
JIOKyMEHTHpOBaHHUE
CHCTEMBI MEHEKMEHTA
KaueCcTBa

JL, 113, CPC,
IT

YO, 1

Tema 12. Aynur cucremsl
MEHEPKMEHTA Ka4eCTBa

JI, 113, CPC

YO, I

Pa3znen 5. Pazpabortka,
BHe/IPeHNe U
cepruduKanms CHCTEMBbI
MEHEe/)KMEHTAa KauecTBa

Tema 13. Dramnbl
pa3pabOTKH U BHEIPEHUS
CHUCTEMBI MEHEDKMEHTA
KavyecTBa

12

JI, 113, CPC

YO, 1

Tema 14. Ceptudukanus
CUCTEMbI MEHEI)KMEHTA
KayecTBa

12

JI 113, CPC

YO, [

Hroro 3a 8 cemecTp

108

IIpomexyTounas
aTTeCTalNs

36
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Cokpamenust: JI — nekuus, NI — narepaktuBHas nekuus, 113 — npaktudeckoe
3ansitue, CPC — camocTositenbHas padota ctyaeHTa, BK — BxoaHoit koHTpoiib, YO —
YCTHBIN ompoc, [ — nokma.

5.2 Tembl (pa3gesbl) AMCHUIUVIMHBI W BHAbI 3AHATHI

HaunmeHoBaHue TeMsblI (pasena) Bcero
JTUCIUIUINHEBI JI I13 | JIP C CPC | 4gacos

Paznien 1.CymHoCTh KauecTBa,
OCHOBHBIE TIOHSTHUS U ONIPEACICHUS

Tema 1. OCHOBHBIE MTOHATHUSA U
OTIPEICIICHHIS

Tema 2. OTauuTenbHble 0COOCHHOCTH
TPAaHCTIOPTHOM YCIyTH

Pa3nen 2.YnpaBieHue ka4ecTBOM
MPOJYKIMH, TPOLIECCOB U YCIYT

Tema 3. MexayHapoIHbIN U
POCCUNCKHUI ONBIT YITPABICHUS 2 2 2 12
KayeCTBOM

Tema 4. OCHOBHbIE NPUHLHUIIBI U
METO/IbI YIIPABIIECHHUSI KAU€CTBOM

Tema 5. CtaTucTHUECKHE METOIBI
yIIpaBJIE€HUS KAYECTBOM

Paznen 3. KBanumerpus, eé
MPAKTUYECKOE UCIIOJIb30BAHUE B
YIIPaBJICHUH KAYECTBOM

Tema 6. CyuHoCcTh KBaJIUMETPUH, €€
pOJIb B YIIPABJICHUHN Ka4€CTBOM

Tema 7. HomeHknaTypa nokasareneun
KauecTBa, METOJIbI UX ONpPEICTICHUS 2 2 2 6

Paznen 4. YnpaBieHre kauecTBOM Ha
0a3e MeXTyHAPOIHBIX CTAHAAPTOB
NCO cepun 9000

Tewma 8. Cuctema MeXTyHapOAHBIX 2 2 2 6




HaunmeHoBaHue TeMbl (pasjiena) Bcero
JTUCIUILINHEBI JI 113 | JIP CPC | gacoB

CTaHJAPTOB 10 MEHEHKMEHTY KaueCTBa
Tema 9. CtpyKTypa U coliepxKaHue
CHCTEeMBbI MCHEDKMEHTA KaueCTBa B 5
COOTBETCTBHH C TPEOOBAHUSIMU 2 2 2
cragaapta 'OCT P 1CO 9001-2015
TemalO. IIpoueccHblil moaxom K 4 4 4 12
YIPaBJICHUIO IPEANPHUSITHEM
Tema 11. JIokyMEHTUpPOBaHUE CUCTEMBI 5 2 2 5
MEHEPKMEHTa KauyeCTBa
Tema 12. Aynut cuctemsl 5 2 2 5
MEHEDKMEHTa KaueCTBa
Paznen 5.Pa3paboTka, BHEApEHNE U
cepTuduKaIys CHCTEMbl MEHEPKMEHTA
KadecTBa
Tewma 13. Dtansl pa3paboTKH U
BHEJIPEHUSI CHCTEMbI MEHEKMEHTA 4 4 4 12
KadecTBa
Tema 14. CepTudukanys CHCTEMBI 4 4 4 12
MEHEPKMEHTa KaueCTBa
Hroro 3a 8 cemectp 36 36 36 108
[TpomesxyTouHas aTTecTarus 36
HTtoro no qucHumninHe: 144

5.3 Conep:kaHue IMCUUIIMHBI

Pazgeua 1. CymHoCTh Ka4ecTBa, OCHOBHbIC MIOHATHS U OlpeaesIeHUsI

Tema 1. OcHOBHBIC IOHATHS U ONPeEAEJICHUS

AKTy&J’IBHOCTB HN3Yy4YCHUA JAUCHUITIINHBI

MCHCIXMCHTA Ka4CCTBaA.

YCIOBUSX

BO3pacTarouen
KOHKYPEHI[UM Ha OTEYECTBEHHOM M MHUPOBOM PBIHKaX MPOJIYKIHMH U YCIYT, B TOM
yuciae B 00JaCTU JEATEIbHOCTH TPaXJAHCKOW aBUAIlMM. MHOTOTPaHHOCTh MPOOJIeM
MOBBIIIEHUS KAYECTBA, OCHOBHBIE ITyTH UX PEIICHMUS.

ACIEeKThl KayecTBa, UX CYIIHOCTb. OCHOBHBIE TOHSATHS B OOJACTH KadyecTBa.
OO0bekThl KauecTBa. CTaHIapTU30BAaHHBIE OMpPEACNICHUS JIS Pa3jIM4HbIX OOJyiacTen

Tema 2.0TaMYNTENBbHBbIEC 0COOCHHOCTH TPAHCIOPTHOM YCIYTIH.
XapakTepHble cBOHCTBA yCIyrd. OCOOEHHOCTH YIPABIICHUS KAYECTBOM YCIIYT.

[IpaBa notpeduTeneil, OCHOBHbIEC HAIPaBICHUS NEATEILHOCTH MO 3alIUTE MpPaB

notpeduteneit. OcobeHHOCTH MOTpeOUTeNe aBUaTPAHCIOPTHBIX YCIIYT.




Pa3nen 2. YnpaBiieHue Ka4eCTBOM NPOAYKIMH, MPOLECCOB M YCJIYT

Tema 3.MexXTyHAPOAHBIH U POCCUUCKHI ONBIT YIIPABJIECHUSA KA4e€CTBOM

OCHOBHBIE TIOHSTUSL M ONpENENCHUsl MO YIpaBlIeHUIO KauecTBOM. OOBEKTHI
YIPABJICHUS] KAYECTBOM DBOJIIOLUS PAa3BUTHUS YIPABICHUS KAYECTBOM. 3apyOeiHBbIi
ONBIT YIPABICHUS KAadeCTBOM. AMEPHUKAHCKasl, SIOHCKas, €BpPOICUCKas IIKOJA
ynpasiieHus kadecTBOM. OcOOEHHOCTH yIpaBieHus: kauecTBoOM B Poccuu.

Tema 4. OCHOBHbIE NIPUHIMIIBI 1 METOAbI YIIPABJIECHUS KA4YeCTBOM

MeTononoruueckue OCHOBBI yHIpaBiieHHs KadecTBOM. KoHuenuus BceoOIero
ynpasieHusi kauectBoM «TQM», e€ ucnonap3oBaHuE B JACSATEIBHOCTU POCCHUCKUX
PEAIPUATHN.

Mexanu3Mbl 1 (QPYHKIUHM YNPABJICHUS KAYECTBOM. YTMPABJIEHUE MO MPUHITUITY
oOpatHoit cBsi3u. [lukn Jlemunra. dakTopbl W YCJIOBHS, BIMSAIONIME HAa KaueCTBO
aBUATPAHCIIOPTHOM yCIIyrd. MeToIbl YIIPaBJIEHUSI KAUECTBOM.

CpencTBa o0OecrieyeHus: KauecTBa MPOAYKIIMHM U aBUATPAHCIIOPTHBIX YCIYT.

Tema 5. CraTucTHYECKHE METO/IbI YIIPABJIEHHUS KAa4eCTBOM

TpeboBanus MeEXAYHAPOJIHBIX CTaHAAPTOB K IPUMEHEHHIO CTAaTUCTUYECKHUX
METOJIOB B JICATEIBHOCTHM MO YIPaBJICHHUIO KaueCTBOM. (OCHOBHBIE METOJIbI
OMMMCATEIBbHON CTAaTUCTUKH.

Pazgean 3. KBasumerpusi, e€é nmpakruyeckoe NpUMEHEHUHE B YINPABJICHUH
Ka4eCTBOM

Tema 6.CyliHOCTh KBAJIMMETPUH U €€ POJib B YIIPABJICHUN Ka4eCTBOM
OcHOBHBIE TOHATHSA, LETU U 3a7a4u KBaTuMeTpuu. OOBEKTHl KBATUMETPHUHU.
Knaccudukanus nokasareneit kauectna. [lokazaTenu kauecTBa yCciyr.

Tema 7. HomenkiaTypa nokasareJjied KauecTrBa, METOAbI UX OIpeae/IeHUs

HomenknaTtypa mokasarened KayecTBa TPAHCIOPTHBIX ycayr. HamumoHanbHble
CTaHJIAPThI II0 HOMEHKJIATYpPE MOKa3aTeJIel KauyeCcTBa TPAHCIIOPTHBIX yCayr. Metobl
ONPEAEIICHUS NTOKAa3aTesen KauecTBa. MeTo1bl KBaJIMMETPHUU.

Pazgea 4. YnpasiieHne Ka4ecTBOM Ha 0a3e MEKAYHAPOAHBIX CTAHAAPTOB
ISOcepun 9000

Tema 8. Cucrema Me:RIYHAPOAHBIX CTAHIAPTOB 10 MEHEAKMEHTY Ka4ecTBa

Cucrema MEXIYHAapOIHBIX W HAIMOHANBHBIX CTaHAAPTOB IO MEHEIKMEHTY
KauecTBa. VMcTopust MX BO3HMKHOBEHHS, KJacCU(UKALUA U CTPYKTypa CTaHIIApPTOB
ISOcepuu 9000, nenecooOpa3HOCTh TPUMEHEHUS TIPY YIIPABJICHUH TIPEATNPUITHEM B
00J1acTy MOBBILICHHS Ka4eCTBa.
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Tema 9. CTpykTypa M coJep:KaHHe CHCTeMbl MEHeI:KMEHTAa KauyecTBa B
cooTBeTcTBUM ¢ TpedoBaHusaMu ctanaapra 'OCT PUCO 9001-2015

CymHocTh cHUCTEMBl MEHEKMEeHTa KkadecTBa. llenmecooOpasHocth €€
pazpaboTkn W BHeApeHus. IIpaBoBoe oOecriedeHHE BHEIPCHHS CHCTEMBI
MEHE/DKMEHTa KadecTBa Ha npeanpusatusx ['A. [IpuHIUIBI cCHCTEMBI MEHEKMEHTA
KauecTBa, UX OCHOBHOE COJIepIKaHue.

TpeboBanusI'OCTP MCO 9001-2015 k BHeApeHUIO W (PYHKIIMOHHPOBAHUIO
CHUCTEMBI MEHEDKMEHTA KauecTBa. DyHKIINN yIPABICHUS, ©X OCHOBHOE COJICpKAHUE.

Tema 10. IIpoueccHblii MOAX0A K YIIPABJICHHIO PeANPUATHEM

CyIIHOCTB MPOLIECCHOTO MOAXO0AA, TpeOOBaHMs CTaHApTa K €ro peaau3aluu.
Knaccudpukanus wu wuaeHTudukamuss mporeccoB MNpeanpusaTus. MeHeIKMEHT
npoueccos. HMHcTpymeHTapuii yiaydmieHus mpouecca. MeTomsl cXeMaTu4ecKoro
U300paKeHMsI IPOLIECCOB.

Tema 11. lokyMeHTHPOBAHUE CHCTEMbI MEHEIKMEHTA Ka4ecTBa

Lenu u 3amaun nokymeHTupoBaHus. CTpyKTypa U COJIEpKaHUE ITOKYMEHTOB:
MOJIMTUKA B OOJIACTH KauyecTBa, PYKOBOJICTBO MO KAYECTBY, TOKYMEHTHPOBAHHbBIC
npouenypbl. TpeOboBaHusi K U3N0XKEHUI0O UM odopmieHHio AokyMeHToB. [Iporecc
JOKYMEHTHUPOBAHUS.

Tema 12. AyauT cuCTeMbl MEHEXKMEHTAa KayecTBa

TpeboBanus cTaHAapTa K TMPOBEJICHUIO ayAUTa CHUCTEMbl MEHEIKMEHTa
kayecTtBa. OCHOBHBIE oOrmpenesicHus. Buapl, uenu u 3amaun ayauta. [IpuHIUIBL
aynuta. MeHemxMeHT nporpammbl aynurta. lIpoBenenue aynurta. TpebGoBanus k
KOMITETEHTHOCTH ayJINTOPOB U UX OIICHKA.

Pazgen 5. Pa3zpaGorka, BHeapeHHMe U CepTH(PHUKANMA CHCTEMbI
MEHEIKMEHTA Ka4yecTBa

Tema 13. .Jranbl pa3padOTKH W BHeAPEHHS] CHCTEMbl MEHEIKMEHTa
Ka4yecTBa

OcHOBHBIE 3Tarnbl Pa3pabOTKU U BHEAPEHUS CUCTEMbl MEHEHKMEHTA KauecTBa
Ha npeanpustuu. Llenu u 3agaun opraHu3almOHHOTO MTPOSKTUPOBAHMS.

Tema 14 . Ceprudukanusi cuCTeM MeHeI)KMEHTa Ka4yecTBa.
[TpuHumMnel, Lenu, 3agauu npoueAaypsl ceprudukanuu. [IpaBoBoe obecneyeHue

cepTUPUKaUA  CHUCTEeM  MEHeKMeHTa KkadectBa. Ceprudukanus cucreM
MEHEKMEHTA KadecTBa npeanpusatuii ['A.

5.4 TlpakTHuyeckue 3aHATHSA (CEMUHAPDHI)
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Howmep Tembl

TemaTnka NpaKTUYECKUX 3aHITUN

Tpyno-

TUCITUTUTHBI €MKOCTb
(ceMHUHapoB)
(dacwl)
1 OCHOBHBIE OHSITHUS U OIIPEICIICHUS 2
2 OTnuuuTensHble 0COOEHHOCTH TPAHCIIOPTHOM YCIYTH 2
Mex1yHapOIHBIA U POCCUMCKUI ONBIT YIIPABIICHUS
3 Ka4ueCTBOM. 2
4 OcCHOBHBIC MPUHIIATIBI ¥ METOJIBI YIIPABICHUS 9
Ka4eCTBOM
5 CratucTuyeckre MeTOIbl YIIPaBICHUS] KaYeCTBOM 4
6 CyniHocTh KBaJJUMETPHUH, €€ POJIb B YIIPABICHUU 9
KauyeCTBOM
Tema 7. HomeHknaTypa rmokasarenen KauecTna,
7 METO/IbI UX OIpeAeICHUs 2
8 Cucrema MEXIyHaApOIHBIX CTAHAAPTOB IO 9
MEHEKMEHTY KaueCTBa
CtpykTypa U coiepKaHuEe CUCTEMbI MEHEKMEHTA
9 KauecTBa B COOTBETCTBUU C TpeOOBAaHUAMHU CTaHapTa 2
I'OCT P UCO 9001-2015
10 ITponeccHbI MOAXO] K YIPABICHHUIO TPEANPUSITUEM 4
11 JIOKyMEHTHpPOBAHUE CUCTEMbl MEHEIPKMEHTA KaueCTBa 2
12 AYJIUT CUCTEMBI MEHEI>KMEHTA Ka4yeCTBa 4
13 Drtarnbl pa3pabOTKU U BHEJPEHUSI CUCTEMbI MECHEKMEHTA 4
Ka4yecTBa
14 Ceptudukaius CHCTEMbl MCHEKMEHTA KaueCTBA 2
Ntoro no qucuuminHe 36
5.5 JIaGopaToOpHbIi NPAKTHKYM
JlaGopaTopHBIi MPAKTUKYM Y4E€OHBIM IIAHOM HE TIPETyCMOTPEH.
5.6 CamocTosiTesibHasi padoTa
Tpyno-
Howmep Tembr . 124
Bunbr camocToaTensHO# paboThI eMKOCTb
U CITUTIINHBI
(gackr)

[logroroBka K ayAWTOPHBIM 3aHATUSAM (JICKIHUSIM U
MPAKTUYECKUM 3aHATHSIM)

[IpopaboTtka yuyeOHOro MaTepuaga MO KOHCIIEKTaM,
yueOHOW, METOMYECKON U HAYYHOM JIUTEpaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABJICHUE
KOHCITEKTOB:
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Howmep tembl
JTUCHUTLTAHBI

Buasl camocTosTennbHOM pabOThI

Tpyno-
E€MKOCTb

(dacwr)

AKTyaJIbHOCTh U3YyUYEHUS JUCHUUILUIUHBI B YCIOBUSIX
BO3PACTAIOIIECH KOHKYPEHLIMM HAa OTEYECTBEHHOM W
MHPOBOM PBIHKAX MPOJYKUMHA W YCIYr, B TOM YHCJE B
o0NacT  JIEATENIbHOCTH  TPaXJAaHCKOW  aBHAIlUHU.
MHororpanHocTs  MpoOJEM TMOBBIINICHUS Ka4yecTBa,
OCHOBHBIE ITyTH UX PELICHUS.

ACHEKTBl KayecTBa, MUX CyHIHOCTb. (OCHOBHBIE
NOHATUST B oOnacT KaudecTBa. OOBEKThI KayecTBa.
CranmapTU30BaHHBIE ONPEACIICHUS IS Pa3JIMYHBIX
o0nactell MEHEIKMEHTa KaueCTBa.

[1-3, 8-10]

[ToaroroBka K yCTHOMY OMIpPOCY.

[TonrotoBKa K BBICTYIUICHUSIM Ha IPAKTAYECKOM
3aHATUHU C JOKJIAJAMH.

[logroroBka K ayJUTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTtka yuyeOHOro Mmatepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yuenne TeM (BOIPOCOB) NHMCIUIUIMHBI, COCTABJICHUE
KOHCITIEKTOB:

XapaktepHble cBoiicTBa yciayru. OcoOeHHOCTH
YIIPaBJICHUS] KAYE€CTBOM YCIIYT.

[IpaBa mnotpeOuTeneld, OCHOBHBIC HaIpPaBIICHUS
NEATeIbHOCTH MO  3alluTe TMpaB MNOTpeOUTEeNeH.
Oco0eHHOCTH TOTPEOUTENEH aBUATPAHCIIOPTHBIX YCIYT.
[1-3, 8-10]

[ToaroroBka K yCTHOMY OMIpPOCY.
[TonrotoBKa K BBICTYIUICHUSIM Ha MPAKTAYECKOM
3aHSITUU C JOKJIAJJaMH.

[ToaroToBKa K ayJuUTOPHBIM 3aHSTHAM (JICKIUSM U
MPAKTUYECKUM 3aHSITHUSIM)

[Ipopabotka yueOHOro MaTepwana IO KOHCIEKTaM,
y4eOHOM, METOIMUECKON M HAYIHOU JINTEpaType
N3yyeHue TeM (BOMPOCOB) AMCUMUILIUHBI, COCTaBICHUE
KOHCTIEKTOB:

OCHOBHBIE  TOHATHS W ONPEACJIICHUS  TIO
yopaBieHur0  kKadecTBOM.  OOBEKThl  yHpaBJICHUS
KaueCTBOM DBOJTIOIHUS pa3BUTHUS YIpaBICHUS
Ka4uecTBOM. 3apyOeKHBIN ONBIT YIPABICHUS KAaYECTBOM.
AMepuKaHCKas, SMOHCKas, eBpOMeicKas  IIKoJa
yrnpaBieHusi KadecTBOM. (OCOOCHHOCTH  yIPaBJICHUS
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Howmep temsl

Tpyno-

N —— Buasl camocTosTennbHOM pabOThI €MKOCTb
(dacwl)

kauecTBOM B Poccum.
[1-3, 8-10]
[ToaroroBka K yCTHOMY OIpPOCY.
[logroroBka K BBICTYIUICHHSIM Ha IPAKTHYECKOM
3aHSATHH C TOKJIAJJTaMH.
[loaroToBKka K ayaUTOPHBIM 3aHATUSIM (JEKIHUSIM U
MPAKTUYECKUM 3aHSITHUSIM )
[IpopaboTtka yuyeOHOro marepuaga IO KOHCIIEKTaM,
y4eOHOM, METOUYECKON ¢ HaydyHOW JUTepaType
N3yyeHue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCITEKTOB:

Mertononmornyeckue OCHOBBI yIpaBJieHUs
kadecTBOM.  Konrmenuust  BceoOmiero  ymnpaBiieHUs
kauecTBOM «TQM», €€ ucnoyib30BaHue B ACATEIBHOCTH

4 POCCUNCKUX NPEANPUITHH.

MexanuzMbl U (GYHKIMHM YIOPaBICHUS KayeCTBOM. 2
VYrpasnenue no MNpUHIUINY o0O0paTHOW cBsa3u. [lukmi
Jemunra. @akTopbl U yCIOBUS, BIUAIOLIIME HA KAYE€CTBO
aBUATPAHCIOPTHOM  yCIOyru. MeToabl  yIpaBJICHHS
Ka4eCTBOM.

CpenctBa obecrieueHHs] KayecTBa MPOAYKIIMH U
ABHATPAHCIIOPTHBIX YCIIYT.

[1-3, 8-10]
[ToaroroBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHATHU C JOKJIAIAMU.
[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

5 [IpopaboTtka y4yeOHOro Marepuaga IO KOHCIIEKTaM, 4
y4eOHOM, METOIMUECKON M HAYIHOU JINTEpaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABICHUE
KOHCITEKTOB
[logroroBka K ayaMTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHITHUSIM)
[IpopaGotka yueOHOro MaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMYECKON U HAYYHOU JIUTepaType
N3yyenue Tem (BOMPOCOB) AMCUMILIUHBI, COCTaBJICHUE

6 KOHCITEKTOB:

OcCHOBHbIEC MOHSTUSA, LIEJIA U 33]1a4l KBAJIMMETPHH. 2

OO0bekThl KBamMeTpuu. Kiaccudukarus mokazaTeneit
kauectBa. [lokazaTenu kauecTBa yCciyr.
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Howmep temsl

Tpyno-

e — Buasl camocTosTennbHOM pabOThI €MKOCTb
(dacwl)

[1-3]
[ToaroroBka K yCTHOMY OIIPOCY.
[logrotoBka K BBICTYIUIEHUSM Ha MPAKTUYECKOM
3aHSATHH C TOKJIAJJTaMH.
[loaroToBKa K ayaUTOPHBIM 3aHATUSIM (JEKIHUSIM U
MPAKTUYECKUM 3aHSATHUSIM )
[IpopaboTtka yuyeOHOro marepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue TeM (BOMPOCOB) IHCLHUILIMHBI, COCTaBICHUE
KOHCIIEKTOB:

Homenknarypa noKas3aresnen KadecTBa
TPaHCHOPTHBIX ycayr. HamuoHanmeHblE CTaHAApTHI IO 2

7 HOMEHKJIAType TIOKa3aTeJIed KayecTBa TPaHCIIOPTHBIX

ycayr. MeTronbl omnpenesieHus: MOKa3aTeliel KadyecTsa.
MeTtobl KBAIMMETPHUH.
[1-3]
IloaroroBka K yCTHOMY OIIPOCY.
[logrotoBKa K BBICTYIUICHUSM Ha MPAKTHYECKOM
3aHSITHU C TOKJIAJaMHU.
[loaroToBKa K ayaUTOPHBIM 3aHATUSM (JEKIHUSIM |
MPAKTUYECKUM 3aHSATHUSIM)
[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yyeHue TeM (BOMPOCOB) IUCUMILIMHBI, COCTaBJICHUE
KOHCIIEKTOB:

Cucrema MEXIYHapOOHBIX W  HAlMOHAIbHBIX

8 CTaHJAPTOB MO MEHEHKMEHTY KaudecTBa. Mcropusa ux 9

BO3HUKHOBEHHUSA,  KJacCH(pUKAIMI W CTPYKTypa
crangapToB ISO cepun 9000, 1enecoobpa3HOCTh
MIPUMEHEHUS MPU YIIPABJICHUH TIPEANPHUATHEM B 00J1aCTH
TIOBBIIIICHUST KAYeCTBa.

[1-6,8-11]

[ToaroToBka K yCTHOMY OIIPOCY.

[TogroToBKa K BBICTYINICHHSM Ha TPAKTHICCKOM
3aHSTHH C JTOKJIaaMH.

[TogroroBka K ayaUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHITHUSIM)

[IpopaboTka yueOHOro wMaTepuanga IO KOHCIIEKTaM,
y4eOHOM, METOIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABJICHUE
KOHCIEKTOB:
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Howmep temsl

Tpyno-

N —— Buasl camocTosTennbHOM pabOThI €MKOCTb
(dacwl)

CylHOCTh  CHCTEMBI  MEHEKMEHTa KauyecTBa.
[lenecooOpa3HocTh €€ pa3pabOTKM ©  BHEIPEHUS.
[IpaBoBoE oOecrieueHue BHEJIPECHHUS CUCTEMBbI

9 MEHEDKMEHTa KadyecTBa Ha  npeanpusatusx ['A.
[IpyHIUIIBI  CUCTEMBI MEHEIKMEHTA KaudecTBa, WX 2
OCHOBHOE COJIEpKaHUE.

Tpedoanus T'OCT P HCO 9001-2015 «
BHEIPEHUIO u (GYHKITMOHUPOBAHUIO CHUCTEMBI
MEHEDKMEHTa KaudecTBa. DYHKIMU YNOpPaBICHUS, WX
OCHOBHOE COJIEpKaHHUE.

[1-6, 8-11]

[ToaroroBka K yCTHOMY OMIpPOCY.

[logroroBka K BBICTYIUIGHHSIM Ha IPaAKTHYECKOM
3aHSITUU C JIOKJIAJIAMH.

[logroroBka K ayJAMTOPHBIM 3aHATHAM (JIEKIUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTtka yuyeOHOro Mmatepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yuenne TeM (BOIPOCOB) NHMCIUIUIMHBI, COCTABJICHUE
KOHCIEKTOB:

10 CylHOCT,  IPOILIECCHOTO TOJAX0Aa, TPeOOBaHUS
CTaHJapTa K ero peanusanuu. Krnaccudukamus u 4
UJEeHTU(PUKALMS TTPOLIECCOB MPpeANPUATHL. MEHEKMEHT
nporieccoB. MHCTpyMeHTapuil yiydilleHUs Tpoliecca.
MeTobl cXeMaTHYeCKOro N300paskeHUs TPOIIECCOB.
[1-6, 7-11]
[ToaroroBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSITUU C JJOKJIAJIaMH.
[logroroBka K ayIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM)
[Ipopabotka yueOHOro MaTepwana IO KOHCIEKTaM,
y4eOHOM, METOIMUECKON M HAYIHOU JINTEpaType
N3yyeHue TeM (BOMPOCOB) AMCUMUILIUHBI, COCTaBICHUE

11 KOHCIIEKTA: 5

Lenn n 3agaun noKkymeHTUpoBaHus. CTpyKTypa H
COJEp)KaHUE JOKYMEHTOB: IIOJUTHKAa B  00JacTH
KauecTBa, PYKOBOJICTBO o KA4€eCTBY,
JOKYMEHTUPOBAHHbIE  Tpoueaypbl. TpeOoBaHus K
U3J0KEHNI0O U o(OopMIIEHHIO JOKyMeHTOB. IIpomecc
JOKYMEHTUPOBAHUSI.
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Howmep temsl

Tpyno-

e — Buasl camocTosTennbHOM pabOThI €MKOCTb
(dacwl)

[1-6,7-11]
[ToaroroBka K yCTHOMY OIPOCY.
[logrotoBka K BBICTYIUIEHHAM Ha MPAKTUYECKOM
3aHSATHH C TOKJIAJJTaMH.
[loaroToBKa K ayaUTOPHBIM 3aHATUSIM (JEKIHUSIM U
MPAKTUYECKUM 3aHSATHUSIM )
[IpopaboTtka yuyeOHOro marepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue TeM (BOMPOCOB) IHCLUILIMHBI, COCTaBICHUE
KOHCITEKTOB:

TpeOoBaHusl cTaHZapTa K MPOBEICHUIO ayJauTa
CUCTEMBI MEHE/UKMEHTa  KadecTBa. OcHOBHBIE
onpeneneHus. Bunel, nenu u 3agaun ayauta. [IpuHuunel
aynuta. MeHeKMEHT nporpaMMsel aynuta. [IpoBenenue

12 aynuta. TpeOoBaHUA K KOMIETEHTHOCTH ayAUTOPOB U UX 9
OLICHKA.
[1-6, 7-10]
[ToAroToBKa K yCTHOMY ONpPOCY.
[logroroBka K BBICTYIUIEHHSIM Ha IPAKTHYECKOM
3aHSATUH C TOKJIAJITaMH.
[loarotoBka K ayJUTOPHBIM 3aHATHIM (JIEKIHUSAM U
MPAKTUYECKUM 3aHATHUSIM)
[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAyYHOU JIUTEepaType
N3yyenue TeM (BOMPOCOB) IMCUMILIMHBI, COCTaBICHUE
13 KOHCIIEKTOB:

¢OCHOBHBIE JTamlbl pPa3padOTKH U BHEAPCHUS 4
CUCTEMBl MEHEI)KMEHTA KayeCTBAa Ha MPEAUPHITHH.
[enu 1 3a7a4l OPraHU3alMOHHOIO MPOEKTUPOBAHMUS.
[3-6]
[ToaroToBka K yCTHOMY OMIPOCY.
[logroToBka K BBICTYIJIEHUSM Ha MPAKTUYECKOM
3aHSITHH C JOKJIAJAMH.
[loaroToBKka K ayJUTOPHBIM 3aHATHSIM (JEKIHUSAM U
MPAKTUYECKUM 3aHSATHUSIM )
[IpopaGotka yueOHOro MaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BOMPOCOB) AMCIUILUIMHBI, COCTABJICHUE
KOHCITEKTOB:

o[ IpuHIUTIBI, ey, 3aa4u IPOLIETyPbI

14 ceptuduxanuu. [IpaBoBoe obecneueHne cepTuduKamnu 4
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Tpyno-
Homep Tembr .
Bunbl camoctoATensHO# paboTh eMKOCTh
JTUCHUIIINHBI
(dacwl)
CHUCTEM MEHEKMEHTa kadecTBa. CepTudUKAIMI CHCTEM
MEHEKMEHTa KadecTBa npeanpustui ['A.
[3-6, 7-11]
[ToaroroBka K yCTHOMY OIIPOCY.
[logroroBka K BBICTYIUICHHSIM Ha IPAKTHYECKOM
3aHSATHH C TOKJIAJJTaMH.
Hrtoro no nucuuninHe 36
5.7 KypcoBblie padoThl

KypcoBbie paboThl (IpOEKThI) yueOHBIM IJIAHOM HE MPEAYCMOTPEHBI.

6. YueOHO-MeTOAMYeCKOe U HHGPOPMAIIMOHHOE 00ecrieueHre JUCHUIINHbI
a) OCHOBHAs JTUTEpaTypa:

1. boponmaué, C.M. CraTucTuyeckue METOJbl B YIPABICHUH KayeCTBOM
[DnexTpoHHBIN pecypce] : yaebHoe nocobue / C.M. bopomgauéB. — DIEKTpoH. AaH. —
ExarepunObypr : VYp®Vy, 2016. — 87 «c¢. — Pexum pocrymna:
https://e.lanbook.com/book/98781.

2. bonnpipesa, H.I1. Ynpasienue kauecTBOM [ DNEKTPOHHBIN pecypc]: yueOHoe
nocobue / H.II. bonasipeBa, H.B. bonnpipeBa. — 3nextpoH. gaH. — Mocksa :
®JIMHTA, 2017. — 269 ¢. — Pexum noctymna: https://e.lanbook.com/book/97140.

3. YmpaBneHue KauecTBOM [DJEKTPOHHBIA pecypc] : ydeb. mocobue / A.H.
baiinakoB [u ap.]. — DnektpoH. gan. — CraBponons : Ct['AY, 2017. — 136 ¢. —
Pexxum nocryna: https://e.lanbook.com/book/107225.

0) OMOTHUTEIbHAS JIUTEepaTypa:

4. Arapxos, A.Il. YnpaBneHue KauecTBOM [DJIEKTPOHHBIA pecypc] : yueOHoe
nocobue / A.Il. ArapkoB. — DnekTpoH. 1aH. — Mocksa : Jlamkos u K, 2017. — 208
c. — Pexxum nocrtymna: https://e.lanbook.com/book/93445.

5. Arapkos, A.Il. Yopasiaenue kauecTBOM [DJIEKTPOHHBINA pecypc] : yueOHoe
nocobwue / A.Il. ArapkoB. — DnekTpoH. gaH. — Mocksa : Jlamko u K, 2017. — 208
c. — Pexxum mocrtymna: https://e.lanbook.com/book/93445.

6. Tebexun, A. B. Ynpasienue kauecTBoM : yueOHUK Jijisi OakanaBpos / A. B.
Teb6ekun. — Mocksa: FOpaiit, 2015. — 371 c¢. — ISBN 978-5-9916-2543-2. —
URL.: https://biblio-online.ru/bcode/382490.

/. Mumna B.M. VYnpasnenue kauectBoM [TekcT]: yueOHHUK, BTOPOE U3JJaHUE.
— M.IOHUTU-JAHA, 2005. - 463c. - ISBN 5-238-00857-0. KommnuecTBo
AK3EMILISIPOB 45.

8. YnpaBnenue kauectBOM [TeKcCT]: MeToAMYECKHE yKa3aHUsS MO HM3YyYEHHUIO
JTUCUUIUIMHBL U BBIMOJTHEHUIO KOHTpoJibHOM padoTel /I'.C. Ilymunosa.- CII6 I'YT'A,
2008.-119c.- KomuuectBo 3x3emiusipoB 1000.

9. T'myxoe B.B. VmnpaBnenue kadecTBOM: YueO.mis OakaliaBpoB H
MaructpoB. Pekom. YMO no yauBepcut. nonutexs. oopas. [Tekct] / B. B. 'myxoB,

18



. II. Tacrok. - 2-e m3n. - CII6. : Tlutep, 2015. - 384c. ISBN 5-06-004364-9,
KonunuectBo sk3emmuisipos 10.

10.Mexunamnonanpaeiii - craggapt 'OCT P HUCO 9001-2015Cucrema
MeHeIKMeHTa KadecTBa. TpedoBanus. [ DJeKTpOHHBINA pecypc| — PexxuM goctyna:
http://docs.cntd.ru/document/1200124394 cBoGoansiii (nata Bxoaa 29.07.2017).

11 . Mexunamnonanpaelii - craggapt 'OCT P HUCO 9000-2015Cucrema
MeHeIKMeHTa KadecTBa. OCHOBHbBbIC IOJIO)KEHHSI M CJI0BapPb. [DJIEKTPOHHBII
pecypc] — Pexxum nmoctyma: http://docs.cntd.ru/document/1200124393 cBoGOTHBIIH
(maTa Bxoma 29.07.2017).

12 Mexnammonansabiii ctangapt 'OCTP MCO 19011-2012. PykoBoasimme
yKa3aHusl MO ayJAUTy CHCTEM MeHeIKMeHTAa. [DIeKTpoHHBIA pecypc] — Pexum
nocryma:http://docs.cntd.ru/document/gost-r-iso-19011-2012cBo6oHblii (1aTa BXOaa
29.07.2017).

13. Mazyp U. N., lllanupo B./l. YnpaBiaenue kauectBoM [TekcT]: yuebHOE
rmocobue.- M.: OMEI'A-JI, 2007.- 400c.- ISBN 5-365-00863-4.

14. Mexnynapoansie ctanaaptel 1SO cepum 1000. UndopmanuoHHbIH
MOPTAJI MO MEXAYHAPOIHON CTaHAaApTHU3AUMU.[DIEeKTPOHHBIN pecypc] — Pexum
nocryna:http://www.gost.ruceo6oaubI# (nata Bxoma 29.07.2017).

B) IMepedYeHb pECypcoB HHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«HTEepHET:

15.2sekTpoHHbIil xKypHad «CTaHAapTbl M Ka4yecTBO» [DJIEKTPOHHBIM
pecypc]- Pexxum moctyma: http://wwwria-stk.ruceo6omnsriii (nara Bxona 29.07.2017)

16.2/1eKTPOHHO-0MOIHOTEeYHAS CHCTEMA HU31aTeJIbCTBA «Jlanb»
[ DNEKTPOHHBIM pecypc] — Pexum JNOCTyma: URL:
http://e.lanbook.com/.cBo6oaubIii(naTa Bxona 29.07.2017)

17 Wymypuna H.-H. Mexaynapoanbie cranaaptsl ISO - Teopus u
NMPAKTHKA NPUMEHEHHUS B TPAKIAHCKOI aBHAIIUM. [ DJEKTPOHHBIN pecypc]. —
Pesxxum noctyna: http://www.aerohelp.ru/analytics/info/19cBo0oansrii (1ata Bxona
09.01.2017)

r) TmporpamMmMHOe  oOecriedeHue  (JUIEH3MOHHOE), 0a3pl  JaHHBIX,
UH(OPMAITMOHHO-CITPABOYHbBIE U TIOUCKOBBIE CUCTEMBI:

18. DuexkTpoHHasi 0udanorexka HayuyHbix nyoOaukamuii «eLIBRARY.RU»
[DnexkTponHbIil pecypc] — Pexum moctyma: http://elibrary.ru/, cBoboaHbIi (1aTa

obpamenus: 20.07.2017).
7 MaTepuajibHO-TeXHHUYECKOe o0ecnevyeHne TUCHUIINHBI (MOILYJIs1)
1. KommnbroTepHsiii kiace kapeapsl. Ayn.254.
2. CpenctBa il KOMIIBIOTEPHOW TMPE3CHTALMM YYEOHBIX MaTEpHalOB B

aynuropusix kapeapsl. Ayn.254

8 O6pa3oBare/ibHbIe © HH(POPMALMOHHBIE TEXHOJIOTUH
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BxonHoil KOHTpOJb MPOBOAUTCS B (OpME YCTHBIX OMPOCOB C IIEJIBIO
OLICHMBAHUS OCTAaTOYHBIX 3HAHUH 110 paHee N3yYEHHBIM AUCLUIUIMHAM WM pas3jeiiaM
U3y4aeMOM TUCLIUATUINHBI.

[Ipu n3ydeHun TUCHUIUIMHBI UCIIOJIB3YIOTCS KaK TPaJAULMOHHBIC JIEKIIUU, TaK U
VWHTEPaKTUBHBIC JICKIUU.

MHTepaKkTUBHBIC JEKLINN ITPOBOIATCS B HECKOJIBKUX BapHAHTAX:

-npoOjemMHasl JIEKUUs HAuMHAETCS C IIOCTAaHOBKU IHPOOJEMBI, KOTOPYIO
HE00XO0IMMO PELUTh B IPOLecce U3I0KEHUS MaTepuara.

-JIEKIUSA-BU3yalIU3alksl yYUT CTYJEHTOB MNpPeoOpa3oBbIBaTh YCTHYIO H
NUCPMEHHYI0O HMH(POpPMAIMI0 B BHU3yaIbHYI0 (opMmy, YTO QOpMHUpPYET y HHX
npo¢eCCUOHANIPHOE MBIIIJIEHHE 3a CUET CUCTeMaTU3allud U BbIIEJIEeHUs Haubosee
3HAYMMBIX, CYIIIECTBEHHBIX AJIEMEHTOB COAEPKAHUS O0yUYEHUS.

- JIeKIMsI-0ece1a MpeArnoaaraeT HeOCPEACTBEHHbIN KOHTAKT MPENOJaBaTeNs C
ayJUTOpPHUEN, MO3BOJIAET INPUBIEYb BHHUMAaHUE CTYACHTOB K HauOoyiee Ba)KHBIM
BOIPOCAM TEMBbI, BOBJIEUb B JIBYCTOPOHHUI OOMEH MHEHUSIMU, BBISICHUTh YPOBEHb UX
OCBEIOMJICHHOCTH II0 pacCMaTpUBAEMOW TeMeE, CTEIEHH HX TOTOBHOCTH K
BOCIIPUATUIO TIOCJIEAYIOLIET0 MaTepuana, II03BOJIAET aapecoBaTh BOIIPOC K
KOHKPETHOMY CTYJI€HTY, CIIPOCUTB €r0 MHEHHE 10 00Cyk1aeMoil mpodieme.

-JIeKLuA-qucKyccus. Ilpenonasarens Npy U3JI0KEHUH JIEKIMOHHOTIO MaTepralia
HE TOJIBKO HCIIOJIb3YET OTBETBHI CTYJEHTOB HAa CBOM BOIPOCHl, HO U OPTAHU3YET
CBOOOJIHBII 0OMEH MHEHUSIMUA B HHTEPBAJIaX MEX]Y JIOTHYECKUMU Pa3IeIaMH.

[IpakTueckne 3aHATUS NOPOBOIATCS C€ HCHOJIB30BAHMEM  CIIEIIUATBHBIX
KOMIIBIOTEPHBIX IPOTPAMM M IPEIHA3HAYEHBI JUIS 3aKPEIUIEHUS IOJYYEHHBIX
3HAHMI, a TAK)KE BBIPAOOTKH HEOOXOAMMBIX YMEHUI 1 HABBIKOB.

CamocTrosTenbHass padoTa CTyAEHTa NPOBOAUTCSA C LEJIbI0 3aKPEIUIEHHA U
COBEPLIEHCTBOBAHUS OCBanBaEMbIX KOMIIETEHLIAM, IIPEATIOJIaraeT
COYECTAHUECAMOCTOSATENIBHBIX ~ TECOPETHUYECKUX  3aHATUH U CAMOCTOSTEIBHOE
BBIIIOJIHEHUE NTPAKTUYECKUX 3aaHUH, OIIMCAHHBIX B PEKOMEHI0BAHHOM JINTEPATYPE.

O ®oHA OIEHOYHBIX CPEICTB JAJsi TNPOBeIEHUS TEKYIIero KOHTPOJIs
yCIIeBAeMOCTH M MPOMEXKYTOYHOH AaTTeCTAMH IO HWTOraM OCBOEHMS
AUCHUNITIHHBI

YpoBeHb M KayecTBO 3HAHUW OOYYaAIOIIMXCS OLEHUBAIOTCSA IO PE3yJbTaTam
BXOJHOTO KOHTpOJS, TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH M IPOMEXYTOUYHOU
aTTECTallM 110 UTOraM OCBOCHHSI TMCIUIUIMHBI B BUJIE 3a4€Ta C OLICHKOM.

Texymuii KOHTPOJIb YCIIEBAEMOCTH 00YYarOUIUXCsl BKIIIOYAET YCTHBIE OMPOCHI U
JNOKJIaJl N0 TeMaM JUCUUIUIMHBL. YCTHBIM ONPOC MPOBOAMTCS HA NPAKTHUYECKUX
3aHATUAX B TeueHue He Oosnee 10 MUHYT € UEJAbIO KOHTPOJIS YCBOCHHUS
TEOPETUYECKOr0 MaTrepuasna, u3JlaraeMoro Ha Jekuuu. [lepedenb BOIpOCOB
OTIpENENSAETCs] YPOBHEM MOATOTOBKH YUEOHOH TPYMIIbI, a TaK)K€ WHAUBUAYAIbHBIMU
0Cc0OEHHOCTSIMH 00yuaromuxcsi. KoHTposb BBHINOSHEHUS 3a/laHusl, BBIJAaBAa€MOro Ha
CaMOCTOSITENIbHYIO paboTy, mpecienyeT coOOoW Leidb CBOCBPEMEHHOTO BBISBIICHUS
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IIJIOXO YCBOCHHOT'O MaTepUalia IUCLUIUIMHBI U TOCIEAYIOIIEN KOPPEKTUPOBKH WIH
opraHu3anuu 00s13aTeIbHOM KOHCyJbTaluu. IIpoBepka BBIJAHHOTO 3aJaHUs
MIPOU3BOJIUTCS HE PEIKE UEM OJIMH Pa3 B JIBE HEJEIH.

Jlokmnana, MpoAYKT CaMOCTOSITEIbHON paboThl 00yUaroerocs, SBISIOMMi co0oi
nyOJMYHOE  BBICTYIUIGHHE TI0 TMPEACTABJICHHUIO  TOJYYEHHBIX  PE3yJIbTaTOB
OTIpPE/ICTICHHOW Yy4eOHO-TIPAKTUYECKON, YUeOHO-UCCIAEA0BATEIbCKOM WM Hay4HOU
TeMbl. J[OKJIaa BBITIONHSAETCA B MUCbMEHHOM BHUJAE U IMPOBOJMUTCS HA MPAKTHUYECKUX
3aHATUAX B TeueHue He Oomee 30 MUHYT C LENbI0 KOHTPOJIA YCBOCHHUS
TEOPETUYECKOTO MaTepuana, H3JlaraéMoro Ha Jekuuu. llepedens BOIpOCOB
OTIPENIETSETCS] YPOBHEM MOATOTOBKH YYEOHOH TPYIIIbI, a TaK)Ke WHANBUAYAIbHBIMU
0COOCHHOCTSIMH 00YJarOIINXCSI.

JIns mpoBeaeHus TEKyIEero KOHTPOJIsA yCIEBAEMOCTH U aTTECTALIMU 110 UTOram
OCBOEHUS JUCLHUIUIMHBIK Y IPABIECHUE KAYECTBOM» IPELYCMOTPEHO:

- 0aJUIbHO-PEUTUHIOBAsE CUCTEMA OLIEHKH TEKYILETO KOHTPOJIS YCIIEBAEMOCTH U
3HAHUM W MPOMEXKYTOYHOM aTTecTaluu cTyAeHToB. JlanHas gopma GpopMupoBaHuUs
pE3yJbTUPYIOIIEH OLIEHKH YYUTHIBAET AKTUBHOCTh CTYJEHTOB Ha 3aHATHUSX,
NOCEIIAEMOCTh  3aHATHM, OLEHKU 3a [paKTU4YeCKHue paboThl, BBINOJIHEHHE
caMocrosiTenbHbIX 3anaHuii, ydyactue B HHWPC. OCHOBHBIMM JOKYMEHTaMH,
pErIaMEHTUPYIOIIUMH TOPAIOK OpPraHU3allud W MPOBEIACHUS TEKYIIETO KOHTPOJIS
yCIIEBAEMOCTH M NMPOMEKYTOUHON aTTECTAllMU CTYAEHTOB MO OaNIbHO-PEHTUHIOBOM
cucrteme, siBisiercs: «llomoxxeHne o OaTbHO-PEUTHUHIOBOM CHCTEME OLIEHKH 3HAaHUN
u obecrnieyeHus kayectBa yueoHoro mpoiecca B CII6I' YT Ay.

- YCTHBI OTBET Ha 3a4eTe C OLEHKOW MO OujieTaM Ha TEOPETUYECKUE H
IIPAKTUYECKUE BOITPOCHI u3 IIEPEYHSL. OcHOBHBIMU JTIOKYMEHTaMH,
PErNIAMEHTUPYIOIIMMH  MOPSAJOK OpPraHM3allMM 3a4eTa C OLIEHKOM, SBIAETCS:
«IlomoxkeHne O TEKylleM KOHTPOJIE YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTECTALUU
ctynentoB CIIOI'YT'A ...».

ATTecTanus MO UTOTaM OCBOCHHUS JUCHUUILUIMHBIIPOBOAUTCS B BUJE 3aye€Ta C
OLIEHKOW B 7 ceMmecTpe. 3a4eT C OLUEHKOW MO3BOJIAET OLIEHUTh YPOBEHb OCBOCHUS
KOMIIETEHIIMA 3a BECh IIEPUOJA M3YYECHMS JUCLUUIUIMHBI. 3a4eT C OLICHKOM
[peanoyiaraeT OTBET Ha TEOPETHYECKHE BONPOCHI M3 IIEpEYHSA  BOIPOCOB,
BBIHECEHHBIX Ha 3a4eT € OLEHKOM. K MOMEHTy claum 3adera ¢ OLEHKOW JOJIKHBI
ObITh TPOWIEHBI Tpenpiaynme ¢GopMbl KOHTposis. Meroauka G(HOpMHUPOBAHUS
pPE3YABTUPYIOIIEH OLEHKH B OO0S3aTEIbHOM TMOPSJAKE YUYWUTHIBAET AaKTUBHOCTh
CTYJIEHTOB Ha 3aHATHUSAX, TOCEIIAEMOCTh 3aHITHI, OLEHKU 3a MPaKTUYECKUe paboThl,
BBITIOJTHEHNE CAMOCTOATENIBHBIX 3aJaHUM.

9.1 ba/uIbHO-PETHHIOBAas OLEHKA TeKYLIero KOHTPOJS yCHEeBAEMOCTH M
3HAHMH CTYJAECHTOB

Ne | Paszpges (Tema) / Bua yueOHbIX KoanuecTtBO Cpok

. Mpumeu
n/n 3aHATHH 0aJJ1I0B KOHTPOJIS
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(OLEHOYHBIX 3aJaHUiIl),
MO3BOJISIIONIUAX CTYIEHTY
NMPOJIEeMOHCTPUPOBATH
JTOCTUTHYTBI YPOBEHb
chopMHPOBAHHOCTH
KOMIIEeTEeH U

Munum.
3HAYCHHUE

Makec.
3HAYCHUE

(mopsa.
HOMep
HeleJIH ¢
Hayaja
ceMecTpa)

Oo0s3aTesbHbIC BUbI 3AHATHI- AYyOumopHbsle 3aHAmMUA

Paznen 1. CynmHoCTh KayecTBA.

I13 Ne 1

3

5

Hroro no pasageay 1

3

5

Pa3nen 2 YnpasiieHueM Ka4eCTBOM PO

KIHH, MPOLECCOB, YCJIYT

[13 Ne 2 3 5 2-3
[13 Ne 3 3 5 4
13 Ne 4 3 5 5-6
HToro no pazgeny 2 9 15
Pazgen 3 KBanumerpusi, ee NpPaKTHYeCKOe HCIOJIb30BaHHE B
yIpaBJieHUH KAa4eCTBOM
I3 Ne 5 3 4 7
I13 No 6 3 4 8
I13 No 7 3 4 9
Hroro mo pazaeny 3 9 12

Texymmit KOHTPOIb 110 pazgenam 1.2,3 6 8 8
Paznen 4. YnpapiieHHe Ka4ecTBOM Ha
0a3ze MexayHapoaHbIX cTaHaapToB 1SO
cepun 9000
I13 Ne 8 3 10-11
13 Ne 9 3 5 12
I13 Ne 10 3 5 13-14
I3 Ne 11 3 5 15
I13 Ne 12 3 5 16-17
Hroro no pazaeny 4 15 25

Pa3znea 5. Pazpaborka, BHeApeHne U cepTUGUKALUSA CHCTEMBbI

MCHCIKMCHTA Ka4YeCTBa

I13 No 13 3 5 18
Hroro no pasaeay 5 3 5
Hroro no pasaesiam 1M CUUIIHHBI 45 70
IK3aMeH 15 30
HToro no tucuMiinHe 60 100

IlepeBoja 0a/1510B 0AJUILHO-PETUHIOBOI CHCTEMbI B OLIEHKY MO 5-TH 0aJLJIbHOM
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Paznen (Tema) / Bug yueOHbIX KosauvecTBo Cook
3aHATHH 0aJ1J1I0B p
N KOHTPOJIS
(o1leHOYHBIX 3aJaHNI),
(mopsa.
Ne MO3BOJISIIONIUX CTYIEHTY
Homep |IIpumeu
n/n NMPoOJIEeMOHCTPUPOBATH Munum.| Make. HeTelH ¢
JOCTUTHYTBI YPOBEHb BHAYEHHE 3HAYeHHe| - o
c¢popMHUPOBAHHOCTH
. ceMecTpa)
KOMIIeTEeH Uil
«aKaJleMU4eCKOoi» NKaJe
KoauuecTBo 60a/1510B 110 Ouenka (1mo 5-Tu 6aJJILHOM
0aJIbHO-PETEHr0BOM CHUCTEMeE «aKaJeMHYeCKOD) IIKaJIe)
90 u Gostee 5 - «OTJIMYHO»
75...89 4 - «xopomo»
60...74 3 - «Y10BJI€TBOPHUTEIHHO»
MeHee 60 2 - «<HEY/I0BJIETBOPUTEJIbLHOY

9.2 Meroanuyeckue  pPeKOMEHJAUMH 1O  MPOBEJEHUI0  MNPOUEXYPHI
OlleHMBAHMUS 3HAHUH, YMeHUIi W HABBIKOB W (WJIH) ONBITA [IeSITEJIHLHOCTH,
XapaKkTepu3yIuX 3Tanbl ((OPMUPOBAHNS KOMIIETEeHIIHIi

Yemuoiti onpoc: mpenHasHadeH TSl BBISBICHUS YPOBHATEKYIIETO YCBOCHHS
KOMITETCHIIMA 00YJaIONUMCS 110 MEPE U3yUEHUS TUCITUTIIINHBIL.

Jloxnao: npeaHa3HadeH I YIIyOJIEHHOTO M3YYEHHUS OTIEIBHBIX TEM y4eOHOM
JACIIUILIAHEL
Joxnao oyenusaemces 3...5 banna:

- 5 OamIoB  3aciay)XKHBaeT  CTYIEHT, OOHapyXHBIIUHA  BCECTOPOHHEE,
CUCTEMAaTHYEeCKOe M TIIyOOKO€ 3HaHME MaTepuaja, TIiIyOOKO YCBOMBIIHI
OCHOBHYIO U JOTIOJIHUTEIBHYIO JTUTEPATypPy, PEKOMEHIOBAaHHYO ITPOTPAMMOM.

- 3 Oamnma  3aciyXMBaeT CTYACHT, OOHApYXUBIIUK 3HAHHE OCHOBHOIO
Marepuaia B 00béMe, HEOOXOIUMOM ISl TaJIbHEHIIEH yueObl U MpeICTOSIICH
paboTel 1O mpodeccur, AOMYCTHBIIMK TOTPEIIHOCTA IIPH OTBETE, HO
oOmagaromuil  HCOOXOAUMBIMHA  3HAHUSAMH JUISI HMX  CaMOCTOSTCIHLHOTO
YCTpaHCHHSI.

OK3amen. TIPOMEKYTOUYHBIH KOHTPOJIb, OIICHUBAIOIINNA YPOBEHH OCBOCHHUS
KOMITETCHIIUH 32 CEMECTP U 3a BECh MEPUO H3yUCHHS T CIUIUIAHEIL.

[To mToram OCBOCHHS MWCIMIUIMHBI «YTIPaBIICHUE KadeCTBOMY» ITPOBOIUTCS
MPOMEKYTOUHAsT aTTeCTalusl OoOydaromuxcss B (opMme 3K3aMeHa W MperoJiaracT
YCTHBI OTBET CTyACHTa MO OMJIETaM Ha TEOPETHYECKHUE BOIPOCHI U3 mepedHs. K
3a4eTy C OIIEHKOMW JTOMYCKAIOTCS CTYJCHTHI, BBITIOJHUBIINE BCe TPEOOBaHUS yUeOHOM
pOrpamMMbl. DK3aMEH MPUHUMAETCS MPENoiaBaTesieM, BEIYIINM 3aHITHS B JaHHOU
rpynmne Mo JaHHOW AUCIUIUIMHE, a TaKKe JIGKTOPOM JaHHOTO IMOTOKA, B MOMOIIb,
pelIeHreM 3aBeayromero Kadenpsl, MOTYT Ha3HA4YaThCs MPEINOJ/IaBaTeNId, BEIYIIHE
3aHATHUSA 110 JAHHOW JUCIUTUINHE.

DK3aM€H SBIACTCS 3aKIIOYUTENBHBIM JTAllOM HW3YYCHUS JIUCIUTUIAHBI
«YTpaBiieHue Ka4eCTBOM» W MMEET IIeJIbI0 IPOBEPUTh U OIEHUTh YYeOHYIO0 padoTy
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CTYACHTOB, YPOBEHb MOJYYEHHBIX UMH 3HAHUI, YMEHUE MPUMEHATh UX K PELICHUIO
MPaKTUYECKUX 3aJlay, OBJIaJICHUE MPAKTUUECKUMU HaBbIKaMH B 00ObeMe TPeOOBAHMIA
oOpa3oBaTeNpbHON  MporpaMMbl Ha MPOMEXKYTOYHOM dTane  (OpMUPOBAHUS
KOMIIETEHITUH.

B wurtore mpoBegeHHOro SK3aMeHa CTYACHTY BBICTABIISICTCS  OICHKA.
DK3aMEHATOp HECEeT JMWYHYI0 OTBETCTBEHHOCTh 3a MPaBUJIBLHOCTh BBICTABICHHOU
OLICHKU U O(POPMIICHUS IK3aMEHAITMOHHON BEIOMOCTH U 3a4€THON KHUKKH.

OcHOBHBIE OaJUIbl HA3HAYAKOTCH:

1. Onenka 3a OKJIAJ B COOTBETCTBUH C yCTAHOBICHHBIMHU Kputepusmu (3.5
0asioB).

2. AxtuBHas paboTta Ha mpakTHueckoM 3aHsaTuu ( 0,5...2 Ganna).

3. Onenka 3a pyOeKHBINM KOHTPOJIb 110 Teme 1,2,3 (6...8 6aion).

4. Ouenka 3a yctHbii onpoc (1..2 6anna).

9.3 Tembl KypcoOBBIX Pa6oOT (IPOEKTOB) MO JUCHUIINHE (MOLYJII0)
Hamnucanue KypcoBbIX paboT (MPOEKTOB) yueOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoOJIbHBIE BONPOCHI /IJIsi NPOBEAeHHS] BXOJHOI0 KOHTPOJIS
OCTATOYHBIX 3HAHUI MO o0eclmeYUBAKIIUM AUCHUILIMHAM B (opMe yCTHOrO
ompoca

1. OCHOBHBIE TOHATHS TEOPUH BEPOATHOCTEN U MATEMATHYECKON CTaTUCTHUKU;

2. OCHOBHBIE MTOHATHS TEOPUH CIIyYaNUHBIX MPILIECCOB.

3. Meronbl npoBeieHNs PUINYECKUX U3MEPEHU.

4. OCHOBHBIE XapAaKTEPUCTUKHN TEXHUUYECKUX CPEJICTB peann3alun
MH(OPMAIMOHHBIX TEXHOJIOTUH.

5. Metozs! noucka UH(POPMALMK B INI00ATBHBIX U JIOKATBHBIX KOMITBIOTEPHBIX
CETSIX.

9.5 Onucanue moka3zartejieii 1 KpuTepueB OLEHMBAHUSI KOMIETEHIUH Ha
Pa3jJMYHBIX JITanax ux (GopMHpPOBaHMS, ONMCAHUE IIKAJT OLEHWBAHUS ISl
0aJIbHO-PETHHTOBOI OLIEHKH

XapakTepuCTHKa IIKaJl OLICHUBAHUS ITPUBEICHA HUXKE:

1. Jlna oueHuBaHus CcHOPMHPOBAHHOCTH KOMIETEHIMH OOydYaromerocs Ha
WHTEPAKTUBHBIX JIEKIMOHHBIX M TMPAKTHYECKHX 3aHATHSIX € mnomowmbio bPC
UCIIOJIb3YETCSI METOAMKA MPUBECHHAS B HUKECIIEYIOIIEeH TadIunie

DopMyJIHPOBKA Tanbl IHoka3zaTesn Kpurepun
ocBauBaeMoi (dopmMupoBanus (na umo nanpaenena (¢ (kax (uem) ouenueaemcs
YacTH KOMIIeTEHIIHH uem gulparicaemcsi) cnocoonocms)
KOMIIETEHIINH onpeoenennas

CHOCOOHOCHB)
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®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
Cnocobnocms | 3HaTh: ITonnmaer: OnucbiBaer u
NOHUMAMD - METOJbI U MPUEMBI | - METOJbI U MPUEMBI B | OLlEHUBAET:
Mecmo u poib yIPABJICHUS 00J1aCTH yNpaBlICHUS - METOJbI U IIPUEMBI B
KOJUICKTUBOM B KauyeCTBOM Ha OCHOBE 00J1acTH ynpaBieHUs
obnacmu obnactu MEXIYHAPOJAHOTO U Ka4eCTBOM Ha OCHOBE
npogheccuonan MEHEIKMEHTA HALIMOHAJILHOI'O OMBITA | MEXIYHAPOIHOIO
bHOUL Ka4yecTBa Ha OCHOBE | . HAIIMOHAIBHOTO OIBITA.
aeﬂmeﬂbHocmu MCKAYHApPOOHOI'O U le/IMeHileT:
8bINYCKHUKA 8 HaIIMOHATHLHOTO - CAaMOCTOSITEJILHO JleMoHCTPUPYET 3HAHMS:
OIIBITA. COBPEMEHHBIE METO/bl | - KAK CAMOCTOSITEIILHO
0OUecmeento
YIOPaBJICHUS KAYE€CTBOM | CTPOUTH IIPOILIecC
M paseumu, Ymethb: B 1eJs1X 3 (HEKTUBHOTO | (QYHKIIMOHUPOBAHUS
63AUMOCEA3U C | - caMOCTOSTEIILHO YIIPABJICHUS CHCTEMbI MCHE/DKMEHTA
opyaumu MPUMEHSATH JIeSITeIIbHOCTHIO KauecTBa, pa3pabOTaHHOU
COYUATIbHBIMU OCHOBHBIC aBUallMOHHBIX Ha OCHOBC TpGﬁOBaHI/Iﬁ
uncmumymamy | NOOKEHI NPEaNPUATHI MEXAYHAPOIHBIX
(OK-24) MEXTyHAPOIHBIX crangaptoB I1SO cepun
CTaHIapTOB AHanu3mpyer: 9000.
MCHEDKMEHTA -
KayecTBa B BO3MOXHOCTUIIpUMEHE | J/laeT omeHKy:
npoecCHOHATBHON | HUS METOJIOB OIEHKU - peanu3aluy MPUHIIUIIOB,
JeSITeIbHOCTU (GYHKIIMOHUPOBAHHUS (GyHKIUH 1 METO/I0B
CHCTEMBI MCHEDKMCHTA | OLICHKU
Baagers: Ka4yecTBa.. (YHKIIMOHUPOBAHUS
Metonmamu CHCTEMBI MCHEIDKMEHTA
MCHEIPKMEHTA Ka4yecCTBa..
Ka4yecTBa B CHCTEME
3¢ PEeKTUBHOTO
yIpaBiaeHUS
MIPOU3BOICTBEHHO-
XO3SMCTBCHHOU
JeSITeIbHOCTHIO
aBHAIIMOHHBIX
NpEANPUATHI
Brnaoenuem 3HaTh: ITonnmaer: OnucpiBaer:
npunyunamy u | - TPEUMYIIECTBA - IPEUMYIIIeCTBA - MPEUMYIIIECTBA
coepemenbMuU HUCIOIb30BaHUS HCIIOIb30BaHHUS HCTIOIb30BaHUS
COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
memodamu METOHOJIOTHYCCKUX | METOJOIOTHUCCKUX METOHOJIOTHUYECKUX
ynpaeieHus MMOJIXO/IOB K MMOJIXO0/IOB K MOJXO/I0B K YIPABJIECHHIO
onepayusiMu 8 | yrnpaBJICHHIO YIpaBJICHUIO KauyeCTBOM MPOAYKIIHH,
PAa3IUYHbLX Kay€CTBOM KauC€CTBOM MPOAYKIUH, | ITPOLECCOB U YCIYI' HA
cepax MPOYKIIHH, MPOLECCOB U YCIYT HA | OCHOBE TpeOoBaHMi
npogeccuonan MPOLECCOB U YCIyT OCHOBE TpeOoBaHUM MEXTyHAPOIHBIX
9 Ha OCHOBE MEXIYHAPOAHBIX CTaHJapTOB.
bHOU TpeboBaHUM CTaHJIapTOB.
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®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
aeﬂmeﬂbyocmu MCKAYHAPOOHBIX I[eMOHCTpI/IpyeTZ
(HK—44) CTaHJApPTOB. - 00BsICHSET, KaKk
IIpumeHsieT 3HaAHUSA: HUCIOJIB30BaTh OCHOBHBIC
YMeThb: -MOXET OOBSCHUTD, KAK | MOJOKEHHUS TPEOOBAHUH K
HCI0JIb30BATh HCTIOIb30BATh CHUCTEME MEHEHKMEHTA
OCHOBHBIE OCHOBHBIC MOJIOKEHHUS | Ka4yecTBa JJIs
MOJIOKECHUS TpeOOBaHUN K CHUCTEME | COBEPILIECHCTBOBAHUS
TpeboBaHUI K | MEHEDKMEHTA KaueCTBa | OpTaHU3allMOHHO-
CHUCTEME IRIE: YIPaBIICHYECKON
MEHEIKMEHTA COBEPIICHCTBOBAHHUS CTPYKTYPBhI aBUAIMOHHBIX
KayecTBa JUIsl | OpraHU3aluOHHO- MPEINPUITHH,
COBEPILEHCTBOBAHUS | YIPABIECHYECKOU IIOBBILIEHHUS YPOBHS
OpraHu3alOHHO- CTPYKTYpPBI Ka4yecTBa pe3yJibTara
YIIPaBIECHYECKON aBHAIIMOHHBIX JIeSITEILHOCTH,
CTPYKTYPBI MPENPUATHH, obecreueHust ero
aBHAIlMOHHBIX MOBBILICHUS YPOBHS | CTAOUIBHOCTH.
HNPEANPHUATHH, KayecTBa  pe3ysbTara
IOBBILLICHUS. YPOBHS | JEATEIbHOCTH, Jaet oueHky:
KadecTBa pe3yibTaTa | 00ecTrieueHHs €ro | - -BO3MOXXHOCTHU
JIeSITEIbHOCTH, CTaOUIIBHOCTH. aJlanTalu COBPEMEHHBIX
oOecrieueHus ero BEPCHUIl CTaHIAPTOB K
CTaOUJILHOCTH. AHanu3upyer: (O YHKITMOHUPOBAHHIO
-BO3MOKHOCTh CHUCTEM MEHEKMEHTA
Baagers: aJlanTanuu Ka4eCcTBa K KOHKPETHBIM
- HaBBIKAMU COBPEMEHHBIX BEPCUM | YCIOBHUSAM MPOU3BOACTBA
aJanTanuu CTaH/IapTOB K | 1711 00CCTICUCHHS €TO
COBPEMEHHBIX (G YHKIIMOHUPOBAHUIO KOHKYPEHTOCITOCOOHOCTH.
BEPCUM CTAaHAAPTOB | CUCTEM MEHEI)KMEHTA
K Ka4yecTBa K
(YHKITMOHUPOBAHHIO | KOHKPETHBIM YCIOBUSM
CHUCTEM MPOU3BOACTBA JUTS
MEHEKMEHTA obecrieueHus €ro
KadecTBa K KOHKYPEHTOCTIOCOOHOC
KOHKPETHBIM TH.
YCIIOBUSIM
MPOU3BOACTBA IS
obecrneueHust ero
KOHKYPEHTOCIIOCOOH
OCTH.
Cnocobrocmpu 3HaTh: ITonumaer: OnuceiBaer:
U 20MOBHOCHL | - OCHOBHBIC - IPEUMYIIECTBA - IPEUMYIIECTBA
paccuumoisam JIOKYMEHTBI JIOKYMEHTUPOBAHUS HUCIIOIB30BaHUS
CHUCTEMBI IPOLECCOB U YCIYT HA | COBPEMEHHBIX
b U OYEHUBAMD | \royemxmenta OCHOBE TpeOoBaHUM METO0JIOTHIECKUX
yclosusd U | xauecTBa B MEXTyHAPOHBIX MOJIXO/IOB K YIPABJICHHIO
nocneocmeus COOTBETCTBHH C CTaHJIapTOB. Ka4eCTBOM MPOIYKIIHH,
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®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
(6 mom wucne | TpeOOBaHUAMA MPOIIECCOB U YCIYT Ha
SKOHOMUYecKye | MOKAYHAPOIHBIX IIpumensieT 3HaHMS: OCHOBE TpeOoBaHUH
) CTaHAApPTOB -MOET OOBSCHUTD, KaK | MEXKIyHAPOIHBIX
OO6mue TpeboBaHUsl | JOKYMEHTHPOBATH CTaHJApPTOB.
NPUHUMAEMBLY | ¢ y3n10kennio n OCHOBHBIE ITOJIOKCHUS
OPCAHUSAYUOHH | ohopMIIEHUIO TpeboBaHui K cucremMe | JleMOHCTpHpYeT:
o- JIOKYMEHTAlUH MEHE/[P)KMEHTA KauecTBa | ~-BO3MOKHOCTh
YnpaejieH4yecKu CHCTCMbI JIA HCII0JIB30BaTh OCHOBHBIC
X pewenuii MEHEPKMEHTa COBEPLICHCTBOBAHUS JIOKYMEHTBI 110 CUCTEME
(HK— 5 1) Ka4decTBa opraHI/I3auI/IOHH9- MEHEIKMEHTA KauyeCcTBa
YMeTh: YIIPABJIECHYECKOU JUISl COBEPLIEHCTBOBAHMUS
paspabaThiBaTh CTPYKTYpPBI OpraHru3alMOHHO-
JOKYMEHTAUMIO U1l | aBUALIMOHHBIX YIPaBICHYECKON
CO3JIaHHs CHCTEMBI NPENPUATHH, CTPYKTYpPBI aBUALIMOHHBIX
MEHEPKMEHTa MOBBILIECHUS YPOBHS MPEAIPUATHH,
Ka4decTBa KayecTBa pe3yJibrara IIOBBILIECHUS YPOBHS
NPEINPUATHS JIeSITeJIbHOCTH, Ka4yecTBa pe3ysbTara
o0ecIieueHus ero JIeSITEILHOCTH,
Baaners: CTaOUIIBHOCTH. obecreueHust ero
- HaBBIKaMU PabOThI CTaOUJILHOCTH.
C JOKyMEHTamu AHanu3upyer:
CHCTeMaMU -BO3MOKHOCTb Jaet oueHky:
MEHEIPKMEHTa aJlanTalnuu - -BO3MOKHOCTH
Ka4decTBa B COBPEMEHHBIX BEPCUU aJlanTalu COBPEMEHHBIX
aBUALIMOHHBIX CTaH/IapTOB K BEPCHUIl CTaHIAPTOB K
NPEANPUATHSAX JIOKYMEHTUPOBAHUIO (YHKITMOHUPOBAHUIO
TpeOOBaHUH K CUCTEME | CUCTEM MEHEIKMEHTa
MEHEP)KMEHTA Ka4eCTBA | KAUeCTBA K KOHKPETHBIM
K KOHKPETHBIM YCJIOBUSAM MPOU3BOJICTBA
YCIOBUSAM JUTSL 0OECTICUSHUS €ro
MPOU3BOACTBA IS KOHKYPEHTOCITOCOOHOCTH.
obecreueHus ero
KOHKYPEHTOCIIOCOOHOC
TH.

2. MakcuManabHOE KOJIMYECTBO OallJIoB, MOJYYEHHBIX Kak 3a 3a4eT, TaK |
sk3aMeH — 30. MuHUMAaNIbHOE (3a4ETHOE) KOIMYECTBO 0a/LToB («dK3aMeH cian») — 15
OaIoB.

HeynosneTrBoputenbHON cliaueii Sk3aMeHa CUMTaeTCs OlleHKa MeHee 15 6aos.
[Ipy HEyZOBIETBOPUTENBHOM CHA4€ HK3aMEHA WM HESIBKE [0 HEYBAXKUTEIbHOU
MIPUYMHE SK3aMEHAIIMOHHAsI COCTABJISIONIAs IPUPABHUBAETCS K HYIIO. B 3TOM cityuae
ctyneHT B ycraHoBiaeHHOM B CIIOI'Y I'A nopsike o0Osi3aH nepecaaTh SK3aMeH.

[[Ixana oleHMBaHUS - OJHA M3 CAMBIX BaXXHBIX COCTABJAIOIIUX Yy4eOHOTO
npoiecca
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Tax kak B Ounere 3 Borpoca Kaxabli olieHnBaercs B 10 0amios.
OTBETHI Ha BONIPOCHI OUJIETA OLIEHUBAIOTCS CIEAYIOLIUM 00pa3oM:

— [ 6ann: oTcyTCTBHE IPOAEMOHCTPUPOBAHHBIX 3HAHUN U KOMIIETEHIIUM B
pamKax 00pa30BaTeIbHOIO CTaHAapTa (HET OTBETA Ha BOIIPOC) WM OTKa3 OT OTBETA;

— 2 6anna: HET yNOBJIETBOPUTEIBHOTO OTBETA Ha BONPOC, AEMOHCTpPALUs
(¢parMeHTapHbIX 3HAHMA B paMKax oOpa30BaTENILHOTO CTAHJAApTa, HE3HAHUE
JEKIIMOHHOTO MaTepuraia,

— 3 Oanna: HET YAOBICTBOPUTEIBHOTO OTBETa Ha BOIPOC, MHOTO
HABOJAIIUX BOIMPOCOB, OTCYTCTBHUE OTBETOB IO OCHOBHBIM IOJIOXKEHUSM BOIIPOCA,
HE3HaHUE JIGKIIMOHHOTO MaTepHana;

— 4 6anna: OTBET yIOBJIETBOPU-TEIBHBIN, OLEHUBACTCS KaK MHUHUMAIBHO
HEOOXOJMMbIE 3HAHHUS IO BOIPOCY, NMPU ITOM IOKA3aHO XOTS Obl MUHHUMAJIbHOE
3HAaHHWE BCEX pa3JesIoB BOIIpOCa B Mpelenax JEKIMOHHOTo marepuana. [Ipm stom
CTYAEHTOM JEMOHCTPUpPYETCA  JOCTAaTOYHbII 00bEM 3HaHMM B  paMKax
00pa30BaTeNbHOrO CTaHIAPTA;

— 5 6annos: OTBET yIOBJIETBOPUTENIBbHBIN, TOCTaTOUHbIE 3HAHUS B 00bEME
yu4eOHOW NporpaMMbl, OPUEHTHPOBAHHBIE Ha BOCHPOU3BEIEHHUE; HCIIOJIb30BAHUE
HAayYHOU (TEXHUYECKOH) TEPMHUHOJIOTUH, CTHWJIUCTUYECKH T'PAMOTHOE, JIOTMYECKU
IPAaBUJIbHOE U3JI0)KEHUE OTBETA HA BOMPOCHI, YMEHUE JI€TIaTh BbIBOIBL;

— 6 0annos: OTBET YJOBJIETBOPUTENbHBIM, CTYJEHT OPUEHTUPYETCA B
OCHOBHBIX acCIEKTax BOMPOCa, IEMOHCTPUPYET MOJHBIE M CHUCTEeMAaTU3HPOBAHHBIC
3HaHMS B 00beME yueOHOI MpOrpaMMBl;

— [ 6annos:  OTBET  XOPOWIMH, HO  CTYIEHT JIEMOHCTPHUPYET
CHCTEeMAaTHU3UpPOBaHHbBIE, TNIyOOKHE W TIOJHBIC 3HAHHUS MO BCEM pasenaMm ydeOHOU
IPOrpaMMBbl, HO TPEOOBAIMCH HABOSIINE BOIPOCHL;

— 8 b6annos: OTBET XOPOIUINii, OTBETOM JIOCTATOYHO OXBAU€HBI BCE Pa3/IeIbl
BONPOCA, €AMHUYHBIE HABOJSIIUE BOIPOCHI, CTYJIEHT JEMOHCTPUPYET CIIOCOOHOCTH
CaMOCTOSITEJILHO PEIIaTh CI0XKHbIE IPOOJIEMBI B paMKax y4eOHOM MporpamMmsl;

— 9 6annog: cucteMaTU3UPOBAaHHBIE, TITyOOKHE U MOJIHbIE 3HAHUS IO BCEM
paszzenaM yuyeOHON IpOrpaMMBbl; CTYIEHT IEMOHCTPUPYET CIOCOO-HOCTH;

— 10 6annos: OTBET HAa BOIPOC TMOJHBINA, HE OBUIO HEOOXOJUMOCTH B
JIOTIOJTHUTEIbHBIX (HaBOZAIIUX BONpOCax); CTYIEHT MOKa3bIBACT
CUCTEMAaTHU3UpPOBaHHbIE, INIyOOKHE M TOJHBIE 3HAHUS IO BCEM pazjienaM y4yeOHOH
IpOrpaMMBbl, CaMOCTOSITEIbHO ¥ TBOPYECKH pEIIaeT CIOXHBIE TPOOJIEMBI B
HECTaH/IAPTHOM CHUTyaIlMl B paMKax yY4eOHOH Mporpammbl, a Takke JEeMOHCTPHUPYET
3HaHUS MO MPOOIeMaM, BBIXOISIINM 32 €€ TPEIeIbl.

9.6 TunoBble KOHTPOJILHbIE 3aJaHUS VISl MPOBEJeHUS TEKYIIEro KOHTPOJIsI
U MIPOMEKYTOYHOM ATTECTAIMHU M0 UTOraM 00yUeHHs 10 JUCIUILIHMHE

IlpuMepHBbI MNepeYeHb KOHTPOJBHBIX BONPOCOB M 3aJaHUA JJIA

NPOBeIeHUS] TEKYIIero KOHTPOJSl YCIEeBAE€MOCTH 0 JIEKIIHOHHBIM TeMaMB
(¢opme ycTHOrO0 onpoca
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Pazgen 1 CymHocTh KavyecTBa
1.AxTyanbHOCTb MPOOJIEMbl Ka4€CTBAa B COBPEMEHHBIX YCIOBUSIX.
2.HazoBuTe 1 MOSACHUTE OCHOBHBIC ACTIEKThI KAUeCTBA.
3.Uto Takoe kauecTBo, Kak ero onpenenser cranaapt ['OCT P UCO 9000-2015 r?
4.Ha3zoBuTe HauboJee yHUBEpCAbHbIE TPeOOBAaHUS K KAUECTRY.
5.Uto Takoe xapakTepucTrka kadecTBa? HazoBuTe OCHOBHBIE KJIaCChI
XapaKTEPUCTUK, IPUBEIUTE TPUMEPHI.
6.YT0 MOXET BBICTYIATh B POJIM 00BEKTA yIPaBICHUS KAYECTBOM, K KOTOPOMY
pa3pabaThIBarOTCs TpeOOBaHMSI?
7.HazoBute oTnnuuTenbHbIe 0COOCHHOCTH YCIIYTH.
8.HazoBute ocHOBHEIE TIpaBa noTpedbuTeneli. HopmaruBHas 6a3a B 00J1aCTH 3aIIUATHI
paB NOTpeduTeNen
9.KakoBbI ocobeHHOCTH TTOTpeduTeneit yemyru? KakoBel ocoOeHHOCTH
noTpeOuTeNeH yCiIyru mpy nepeBo3Ke BO3AYIIHBIM TPAHCTIOPTOM?
Pa3znen 2 YnpasiieHue Ka4eCTBOM NMPOAYKIMH, IPOLECCOB U yCIyT
10. HazoBHTE OCHOBHBIE 3TAIlbl HCTOPUU PA3BUTUS YIPABICHUS KAUECTBOM.
11. MexxnyHapOIHBIi OIBIT YIIPaBICHUS Ka4eCTBOM. AMEpPUKaHCKas IIKOJIA.
12. MexxayHapOIHBIN OMBIT yIpaBieHUs: kauecTBOM. OCOOCHHOCTH SITTOHCKOM
IIKOJIBI MEHEPKMEHTA.
13. HazoBHTE OCHOBHBIE OTJINYMS B YIPABICHUU KAYECTBOM B SIITOHCKOM U
AMEPUKAHCKON CUCTEME.
14. OcoGeHHOCTH €BPOIEUCKOM IIKOIbl MEHEI)KMEHTA.
15. OcHOBHBIE OCOOCHHOCTHU Pa3BUTHA YIIPABJICHHS KauyecTBOM B Poccum.
16. CoBpemeHHBIE HAITPABIICHUS PA3BUTHS YIIPABJICHUS Ka4ECTBOM. B uem CyTh
NPUMEHEHUS TPUHIMIA YIIPABIEHUs ¢ 00paTHOU cBA3bI0? OCHOBHBIE PYHKIIUU TIPU
peanu3anuy 3TOro NpUHIMUIIA.
17. Ha3oBuTe OCHOBHBIE (PAKTOPHI U YCIOBHUSI, BIUSIONINE HA KAUE€CTBO
aBUATPaHCIIOPTHOM MPOIYKIIUH.
18. Ha3zoBuTE OCHOBHBIE METO/IbI YIIPABJICHUS KaueCTBOM. J[aiiTe XapaKTepUCTUKY
TUM METOJIaM.
19. PoJsib cTaTrCTHYECKUX METOJIOB B yIIpaBJIeHUH kadyecTBOM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHUs! CTATUCTUYECKUX METOJIOB.
20. OnucarenpHas cratucTuka. CeMb MPOCTHIX METOOB.
21. IlpuBeauTe npuMepsl NPUMEHEHNS IBYX-TPEX METOIOB U3 ONUCATEIBHON
CTaTUCTHUKHU.
Paszgea 3 KBasmumerpus, ee NpakTHYECKOE UCNO/Ib30BAHHME B YIIPABJICHUH
Ka4yeCTBOM
22. CylmHOCTbh KBAJIUMETPUHU, OCHOBHBIE TEPMUHBI U ONPEICIICHUS.
23. OCHOBHBIE LIENH U 33]]a41 KBATUMETPHUU.
24. Ha3oBuUTE OCHOBHBIE KJ1acCU(PUKAIIMOHHBIE TPYIIUPOBKU MTOKa3aTelel KauecTna.
25. HazoBHTe OCHOBHBIE MOATPYMIIBI [TOKA3aTENIEH KauecTBa B IPYIIIE 110
XapakTepu3yemMbIM 26. CBOMCTBAM.
27. Ha3zoBUTE OCHOBHBIE METO/IbI ONPEICTICHUSI IOKA3aTeNIe KauecTBa.
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28. HazoBHTe HallMOHAIBHBIE CTAHAAPTHI, ONPEAEISIIONIME HOMEHKIATYPY
IIOKa3aTellell KaueCTBa TPAHCIIOPTHBIX YCIIYT.

29. Ha3oBuTE OCHOBHBIE ITOKA3aTEIN KA4ECTBA ACCAKUPCKUX ITEPEBO3OK.

30. HazoBHTE OCHOBHBIE [TOKA3ATENIHN Ka4eCTBA IPY30BBIX NIEPEBO3OK.

31. HazoBHTE OCHOBHBIE METO/BI KBATUMETPHUU.

Paznen 4 YnpasiieHue Ka4ueCcTBOM Ha 0a3e Me:KIyHApOoAHbIX cTangapToB UCO
cepun 9000

1. Cymnrocts CMK. OcHOBHBIE OIIpeIeICHUS.

2. HenecoobOpazHocTs paszpabotku u BHenpenuss CMK Ha npeanpustusx

3. IIpaBoBO€E 0OecreyeHne AESITENIbHOCTH aBUANIPEANPUITHI B 001aCTH KayecTBa
4. Xapakrepuctuka cranaaptoB cemerictsa MCO 9000

5. Ocobennoctu crannaptoB cemerictsa MCO 9000 Bepcun 2015 r.

6. OcHoBHble puHIUIBl TocTpoeHus: CMK Ha ocHoBe crannaptoB cemeiictea MCO
9000.

7. OcHOBHBIE 3Tanbl pazpadboTku u BHeapenus CMK.

8. KakoBbI OCHOBHBIE TPEOOBaHMS K CUCTEME MEHEI)KMEHTa KauecTBa?

9. B yem oTiinuMe NpOLECCHOTO U (PYHKIIMOHAIBHOTO OAX0a K MEHEIKMEHTY ?
KakoBel npenMy1iecTBa NpoLUeccHOro noaxona?

10. Yro Takoe npornecc? HazoBuTe KiltoueBbIEC MOHATHUS IIPOLIECCA.

11.Ha3oBute TpeOoBaHuUs CTaHIapTa K peajii3alliy MPOLECCHOTO MM0AX0/1a B
OpraHu3alyu.

12. Ha30BuTE OCHOBHBIE METO/IBI OITUCAHUS CUCTEMBI IPOLIECCOB.

13. HazoBHUTE OCHOBHBIE 00513aTE€NBCTBA PYKOBOJICTBA NP YNPABIECHUN
Opra"u3anuen

14. HazoBHUTE OCHOBHBIE BUJIBI PECYPCOB, HEOOXOAUMBIE JIJIs1 HYHKIIMOHUPOBAHUS
CMK.

15. Tlonsitue — mpotiecchl xku3HeHHOTO 1kia? Kakue TpeOboBanus K HUM
MPEIBABISIOTCS?

16. B ueM 0cOOEHHOCTh MPOIIECCOB MOHUTOPHHTA, M3MepeHus U aHanuza? K kakum
00BEKTaM OHU PUMEHUMBI?

17. Yro takoe nokymentupoBanne CMK? KakoBbsl TpeOoBaHus cTangapTa K
JOKYMEHTUPOBAHUIO?

18. HazoBute ocHoBHbIE JOKyMeHThl CMK.

19. Jlaiite xapaktepucTky ocHOBHbIM AokyMeHTaM CMK (Ilonutuka, PykoBoacTBo
M0 Ka4eCTBY, IJIaHbl KAYECTBA, MPOLEAYPbI, 3AMKUCH TAHHBIX O KAYECTBE).

20. Yro Takoe npoueaypa? TpeboBaHusl K JOKYMEHTUPOBAHUIO TPOLIETYP.

21. HazoBute 1mects npoueayp, Noajexanmx 00s13aTeIbHOMY JOKYMEHTUPOBAHHMIO.
22. HazoBute 0011me TpeOOBaHUS K U3JI0KEHUIO U OPOPMIICHUIO TOKYMEHTAIIUU
CMK.

23. Yro takoe ayaut CMK, cyliHOCTh 1 OCHOBHBIE ITOHSTHS.

24. Hazoute BUabI ayauTa. KakoBbl IpeuMyIliecTBa U HETOCTATKU Pa3IUIHBIX
BUJIOB ayiuTa’?

25. HazoBUTE OCHOBHbBIE MPUHIIUIIBI AYIUTA.

26. Ha3oBHTE OCHOBHBIE 3Tallbl YIIPABIEHUS [IPOrpaMMOil ayIuTa.
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277. Ha30BHTE OCHOBHBIE 3TaIlbl IPOBEJICHUS ayAUTA.

28. KakoBbsl TpeOOBaHUs K ayAUTOpam?

Paznean S. . Pa3paboTka, BHeIpeHUE U CePTU(PUKANNSA CUCTEMbI MEHEKMEHTA
KayecTBa

29. llenu u 3agaum cepruduxanuu CMK.

30. IIpaBoBoe o6ecneuenue ceptuduxauu CMK.

IIpuMepHbIi NmepevYeHb TeM [OKJIAA0B [JIS MPOBeIEHUS] TEKYLIEro KOHTPOJISA
yCIIeBAEeMOCTH ISl IPAKTUHYECKUX 3aHATHI

1. CyntHOCTh Ka4ecTBa M aKTyaJIbHBIC TTPOOJIEMBI KAUECTBA B COBPEMEHHBIX
YCJIOBUSIX.

2. MexXnyHapOaHbIN U POCCUMCKUAN OIBIT YIIPABJIECHUS KAYECTBOM.

3.CoBpeMEHHbIC HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAY€CTBOM.

4. ITpuHIUIIBI, METObI U OCHOBHBIC (DYHKIIUU YIIPABJICHUS KAYE€CTBOM.

5. BcrioMoraTenbHbl€ TEXHOJIOTHH YIIPABICHUS KAUECTBOM: CTATUCTUYECKUE METOIbI
YIIPaBJICHUS Ka4€CTBOM, KBAIMMETPUSI, aHAJIM3 3aTpaT Ha Ka4eCTBO.

6. Ctpykrypa, conepxanne CMK u TpeboBanms k ee pa3paboTke, BHSAPECHUIO U
pe3yabTaTUBHOMY (PYHKIIMOHHUPOBAHUIO B COOTBETCTBHH C TPEOOBAHUSIMU
ctanaaptoB cepuu MCO 9000: peanm3zaiius NpoueccHOro nojaxo/ia, opraHu3anus 1
MIPOBEJCHUE AyUTAa, JOKYMEHTHUPOBAHUE.

7. Ceptuduxanus CMK, e u npoieaypsl.

IIpumepHBbIi epeyeHb BONPOCOB K 3a4eTy ¢ OLEHKOM JJIsl POBeIeHUus
NPOMEKYTOYHOT0 KOHTPOJISI 10 JUCHUIIMHE B GopMe 3a4eTa ¢ OLeHKOM
1. AKTyanbHOCTh IPOOJIEMBI KAUE€CTBA B COBPEMEHHBIX YCIOBHSIX.

2. XapaKTepuCTUKU U 00bEKThI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTUK.
3.01nu4uTeNbHbIE 0COOEHHOCTH YCIYTH.

4.0OcHOBHBIE MpaBa MOTpeOUTENCH, 0COOCHHOCTH MOTPEOUTENEH YCIYTH IPH
NIEPEBO3KE BO3AYLIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE 3Tallbl HCTOPUU PA3BUTHUSA YIIPABICHUS Ka4€CTBOM.

6. MexxnyHapOAHbIH OMBIT YIPABIECHUS KAYECTBOM.

7. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS YIIpaBieHUs kauecTBoM B Poccum.

8. CoBpeMEHHbIE HAIIPABIICHUS Pa3BUTHS YIIPABICHUS Ka4yeCTBOM. B uem cyTh
MPUMEHEHUS IPUHIIUIIA YIIPABICHUS C 00paTHOM CBsI3b0? OCHOBHBIE PYHKIIMH TIPU
peanu3anuy 3TOro NpUHIKUIIA.

9. OcHoBHBIE (haKTOPHI U YCIOBUS, BIUSIONINE HA KAUECTBO aBUATPAHCIIOPTHOM
MPOYKITUH.

10. OcHOBHBIE METOMIBI YIPABIEHUS KAYECTBOM.

11. Posib cTaTUCTUYECKUX METOJIOB B yIpaBiieHUH kadecTBOM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHUSI CTATUCTUYECKUX METO/I0B.

12. CylHOCTh KBAJIMMETPUH, OCHOBHBIE TEPMHUHBI U OMIPEACICHUS.

13. OcHOBHBIEC IPUHIIUIIBI, LN U 3aa41 KBAIUMETPUH.

14. OcHOBHBIE KJTACCU(PUKAIIMOHHBIE TPYIIITUPOBKH IMOKA3aTEICH KauecTRa.
15. Metoap! onpeneneHus nokaareyiei KayecTna.
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16. HanmoHasbHbIE CTaHAAPTHI, ONPEAEISIFOIINE HOMEHKIATYPY MOKa3aTenei
KauecTBa TPAHCIOPTHBIX YCIIYT.

17. Tloka3zarenu KauecTBa MacCaKUPCKUX MEPEBO3OK.

18. Tlokazarenu KauecTBa rpy30BbIX MEPEBO30K.

19. MeToabl KBATMMETPUH.

20. Cymaocts CMK. OCHOBHBIE OIIPEAECICHUS.

21. Lenecoobpaznocts pazpadorku u BHeapeHuss CMK Ha npeanpusTusix.

22. XapakrepucTtuka ctangaptos cemeiictea 1CO 9000

23. OcHoBHble npuHLUIbl noctpoeHus: CMK Ha ocHOBe CcTaHIapTOB ceMENCTBA
NCO 9000.

24. OcHoBHBbIe 3Tanbl pazpadoTku u BHeaApeHus CMK.

25. TpeOoBaHUS K CHCTEME MEHEPKMEHTA Ka4eCTRa.

26. CymHOCTh NPOLECCHOTO noaxoaa. TpeboBaHus cTaHIapTa K peaanu3aiuu
MPOLIECCHOTO MO/IX0/1a B OPTaHU3aIUH.

277. OCHOBHBIE METO/IbI OITMCAHUS CUCTEMBI IIPOLIECCOB.

28. OcHOBHBIE 00513aTENLCTBA PYKOBOJCTBA MPU YIPABJICHUH OpraHu3aIuei
29. OcHOBHBIE BUBI pPeCYpCOB, HEOOX0 UMbl i PpyHkimonupoBanus CMK.
30. ITonsiTre — mpotieccsl xku3HeHHOro 1ukia? Kakue TpeOoBaHus K HUM
MPEABABIAIOTCA?

31. B ueM 0cOOEHHOCTH MPOIIECCOB MOHUTOPUHTIA, U3MepeHus: U aHanu3za? K kakum
00BbEKTaM OHU MPUMEHUMBI?

32. lokymentupoBanue CMK. TpeboBaHus K JAOKYMEHTHPOBAHUIO.
33.0cHoBHble nokyMeHTbl CMK. (Ilonutrka, PykoBOICTBO 1O KaYECTBY, IJIAHBI
KauecTBa, MPOLIEIYPhl, 3alUCH JAHHBIX O KAYECTBE).

20. ITpouenypst CMK. IllecTs nponeayp, noajiexainux 00s3aTeIbHOMY
JIOKYMEHTUPOBAHMIO.

34. Ayaut CMK, cylIiHOCTh U OCHOBHBIE TIOHSITHS.

35. Buasl ayauta. [IpeuMyniecTsa 1 HEIOCTAaTKU Pa3IMYHBIX BUAOB ay/IUTA.
36. [IpuHUMTBI ayauUTa.

37. OCHOBHBIE 3Talbl IPOBECHUS ay/IUTA.

38. TpeGoBaHus K ayuTOpaM.

10 Meroauyeckue peKOMEHIANUM [JIsi OOY4YaIOIIUXCH IO OCBOCHUIO
AUCHUILIMHbI

MN3ydeHne  IUCHMIUIMHBI  «YTIPaBJIICHHE  KayeCTBOM»  OOYYaIOIIUMHUCS
OpraHu3yeTrcsi B Cleayromux ¢GopMmax: JEKIHH, TPAKTHYSCKUE 3aHITHS IO
PYKOBOJICTBOM IPETOIaBaTENsl 1 CAMOCTOSITEIbHAS pa0oTa CTY/I€HTOB.

N3yueHne KaXaoro pasziesia peKOMEHIyeTCs HauMHaTh C aHajiu3a OoOIIel ero
CTPYKTYpPbl M Kpyra pacCMaTpUBAEMBIX BOIIPOCOB, 3aTEM MEPEUTH K HU3YUYECHUIO
Marepuasa 1o TeMam.

Jlekiiuu SBIAIOTCA OJHUM U3 BaKHEHIIUX BUIOB YYEOHBIX 3aHATUH U
COCTABJISIFOT OCHOBY TEOPETHUYECKON MOJATOTOBKH OOYYaIOIIUXCS MO JUCHUIUIUHE
«YTpaBJIcHUE Ka4eCTBOM». JIEKIMs HWMEET LEeNbl0 JaTh CHUCTEMATHU3UPOBAHHBIE
OCHOBBI HAayYHBIX 3HAaHWUW IO JIUCLUIUIMHE, PACKPBITH COCTOSHUE U IEPCIEKTUBBI
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nporpecca KOHKpETHON 00JIaCTH HAyKH U SKOHOMHKH, CKOHIICHTPUPOBAaTh BHUMAaHUE
Ha HauOoJIee CIOXKHBIX U y3JI0BBIX BOMPOCAX.

Ota 1enp ompenenseT JIUAAKTUYECKOE Ha3HAuYeHHUE JICKIMH, KOTOpOe
3aKJII0YaeTCsl B TOM, YTOObI O3HAKOMHUTH O0YYarOIIUXCSI C OCHOBHBIM COJIEpP)KaHHUEM,
KaTeropusiMi, MPUHIMIIAMH ¥ 3aKOHOMEPHOCTSIMU H3y4aeMON TeMbl M TpeIMeTa
OoOy4eHHs] B I1IEJIOM, €ro TJaBHBIMU HJESIMHU U HANpPABICHUSMHU Pa3BUTHS, €TI0
MIPUKJIIAJTHON CTOPOHOM.

[Ipu mpoBeneHuU IEKUUN MpPENoAaBaTeNb OMUPAeTCs Ha 0a30BbIe 3HAHUSA
CTYACHTOB I10 OOIICHAYYHBIM AUCIUILINHAM, C TEM, YTOOBI OCHOBHOE BpPEeMS YACIUTh
cenuprUecKuM BOmpocaMm AUCHUTUINHBL. Clyiias JeKIHI0, HEOOXOAMMO HayIUThCs
BBIICTISITh U (PUKCHUPOBATH €€ KIIFOUEBbIE MOMEHTHI, 3alMChiBasi UX OoJjiee YEeTKO U
BBIICIISIST KaKUM-JTMOO cmocoboM u3 obmiero Tekcra. Kpome Toro, HeoOXoammo
HAy4YUTHCS JI€]aTh MOHATHBIE ISl 00YYarOIIErocsl COKpaluleHUsl MpU 3alHCH TEKCTa
JIEKLIUU U, B LIEJIOM, CTPEMUTHLCSI OCBOUTH OBICTPYIO MaHEPY MHUChMA.

[Tosie3HO MPUMEHSATH KaKyIO-THOO YIOOHYIO CUCTEMY COKpAIIEHUH U YCIOBHBIX
0003HauYeHUN (M3 M3BECTHBIX WJIM BbIPAOOTAHHBIX CAMOCTOSITENIBHO), YTO ITOMOKET
3HAYUTEIIBHO YCKOPHUTH IIPOLECC 3anucy JieKuuu. [Ipyu BeaeHNH KOHCIIEKTa JEKIUN
HEOOXOJMMO YeTKO (UKCHpOBaTh pPYOpUKALMIO MaTepuaia — pa3rpaHudYeHUe
pasaenoB, TeM, BONPOCOB, naparpadoB u T. . KauecTBEHHO caenaHHBbIH KOHCHEKT
JEKIUH TOMOXKET 00yJaromMMcsl B IPOLIECCE CAMOCTOSITEIbHOW pabOThI, MOATOTOBKE
K MPAaKTHYECKUM 3aHATHUAM (CEMHUHAapaM), BBINOJHEHUM JAOMAIIHUX 3aJaHUi, Mpu
MOJTOTOBKE K CJJa4€ 3a4eTa C OL[EHKOM.

[{eap mpakTUYECKUX 3aHITHI — 3aKPEMUTh TEOPETHUECKUE 3HAHUS, IOTYyYEHHBIE
CTYJ€HTaMH Ha JIeKUMAX M B peE3yJibTare CaMOCTOSTEIIBHOIO HW3Yy4YEHUs
COOTBETCTBYIOIIUX PAa3JeiIOB PEKOMEHAYEMOH JIUTEPATypbl, a TaKXKe MNpUoOpecTu
MPaKTUYECKUE HABBIKM B 00JIACTU YCTPAHEHHUS HEUCIPABHOCTEH M TEXHUYECKOIO
oOCITy’)KMBaHHUsI CUCTEM BO3AYIIHBIX CYJOB M aBHALIMOHHBIX JBUTaTened. Bmecte ¢
TE€M, Ha 3TUX 3aHATUSAX, OCYIIECTBISETCS aKTHMBHOE (OPMHUPOBAHUE U Ppa3BUTHE
HaBBIKOB UM KauecTB, HEOOXOMUMBIX JUId Mocieayrone mnpopeccuoHaaIbHON
NEATEIbHOCTH — OBJIAJICHNE METOAMKOMN aHAJIN3a U PUHATHS pELICHUM.

JIroboe mpakTU4ecKoe 3aHsATUE HAUMHAETCS, KaK MPaBuio, ¢ GOopMyIUpOBaHUs
€ro LEeJeBbIX YCTaHOBOK. [loHMMaHue oOyuyaeMbIMM LeNE€W M 3a1ay 3aHATHs, €ro
3HAYEHMs IS CIIeUMalbHONM MOJATOTOBKM CHOCOOCTBYET IMOBBIIIEHUIO MHTEpeca K
3aHSATHUIO W aKTUBHM3alMM pPAOOTHI MO OBJAJECHUIO YYEOHBIM MaTepUaIoM, 3TO
nenaerca B (opMe ompoca 00ydaeMmbIX, KOTOPBIM CIYXHUT TaKXe CPEeACTBOM
KOHTPOJIS 32 UX CAMOCTOATENbHON pabOTOM.

OCHOBHYI0 4acTh MPAKTUYECKOIO 3aHATHUSL COCTaBJseT paboTa o0yd4aembIX MO
BBITIOJIHEHUIO YYEOHBIX 3aJJaHUM 101 PYKOBOJICTBOM IPEMNO/1aBaATEIIS.

Kaxnoe mnpakTudeckoe 3aHSATHE 3aKaHUYMBAETCS, KaK MPaBUJIO, KPATKUM
MOJIBEICHUEM HTOIOB, BBICTABICHHEM OLEHOK KaXXJIOMYy CTYIAEHTY MU YKa3aHUSIMU
IperoaaBaTesis 0 MOCAeAYIOLIEH cCaMOCTOsITENbHOM padoTe.

Tembl mMpakTUYECKUX 3aHATUN 3apaHee cOOOLIAIOTCS 00yYarolMMCsl AJis TOToO,
YTOOBI OHM MUMENH BO3MOKHOCTH MOATOTOBUTHCA U MPOPAdOTaTh COOTBETCTBYIOIINE
TEOPETHUYECKHE BOMPOCHI TUCLHUILIMHBL. B Hayane Kaa0ro MpakTUYEeCKOro 3aHATHS
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IpenoAaBaTesib KpaTKO JOBOJUT A0 OOyYaroIIMXCS Ledb U 3aJadyd 3aHATUS U
oOpalaeT BHUMaHue 00yJaroumxcs Ha HanboJiee CI0KHbIE BOIPOCHI, OTHOCSIIHAECS
K U3y4aeMOH TeMeE.

CamocTrosiTenbHass paboTa CTyAEHTa SBISIETCS Ba)KHOM COCTaBHOM YacThbIO
y4e0HOro mpouecca U MPOBOJUTCS B ILIENAX 3aKpeIsICHUS U YIIIyOJEeHUs 3HaHWM,
IOJIyYEHHBIX Ha JIEKIUAX U APYTUX BUAAX 3aHATHUNA, BBIPAOOTKH HABBIKOB PabOTHI €
JUTEPATYPOH, AKTUBHOTO IIOMCK HOBBIX 3HAHWM, BBIIOJHEHUS JIOMAalIHUX
KOHTPOJIbHBIX 3a/IaHH, TOATOTOBKHU K MPEACTOSIIINAM 3aHATHUSM.

[leapto camMoCTOATENBHON (BHEAyAUTOPHOM) pabOThl OOydYarOMIMXCS IpH
U3YYCHUU HACTOAUIeH y4eOHOW IUCIMILTUHBI SBISETCS BBIPAOOTKA MMH HaBBIKOB
paboThl ¢ HOPMATHBHO-TIPABOBBIMU aKTaMH, HAYYHOW U Y4YEOHOH JMTEpaTypoi,
OPYTUMU  HCTOYHUKAMHM, MaTepHalaMd 3KOHOMHYECKOW U  yIpaBJIEHYECKOU
NPaKTHKH, a TaKKe pa3BUTHE Yy OOYYaIOIIMXCS YCTOMYMBBIX CIOCOOHOCTEH K
caMocTosiTeIbHOMY (0€3 TOMOIIM TMpernojaBaTeisi) H3YyYeHHI0 U 00paboTke
NOJy4YE€HHOU NH(OPMALIUH.

B npouecce camocTosTenbHON paboThl 00yYaIOUIUIiCs TOKEH BOCIPUHUMATD,
OCMBICIIUBATh M YIAyOISATh MOJydaeMyl HH(QOpPMAIMIO, pellaTh MNPaKTUYECKUE
3a/layd, AaHaJIU3UpOBaThb CHUTYyallMd, MOATOTABIMBATH JOKJIAJAbI, BBIIOJHATH
JIOMAIllHUE 3aJaHusi, OBJAJEBaTh MNPO(PECCHOHAIBHO HEOOXOIMMBIMU HaBbIKAMHU.
CamocTosiTenbHast paboTa 00yyarouierocsi BeCbMa MHOI0OOpasHa U COJepKaTeNbHA.
OHa BKJIIOYAET CIEAYIOIINE BU/IbI 3aHATHIA:

— CaMOCTOSITENbHBIA MOA00P, U3YYEHHE, KOHCIEKTUPOBAHUE, aHAIN3 y4eOHO-
METOOMYECKOW M HAyYHOW JINTEPATyphl, IEPHUOANYECKUX HAYYHBIX W3IaHUU,
HOPMATUBHO-TIPABOBBIX JTJOKYMEHTOB, CTATHCTHYECKOW MH(pOpMaLUK;

— HWHJMBHIyalbHas TBOpYecKas paboTa MO OCMBICIEHUIO COOpaHHOM
uH(pOpMauu, TPOBEICHUIO CPABHUTEIBHOIO aHAJIN3a MAaTEpUajIoB, MOJYYEHHBIX U3
pa3HbIX HMCTOYHUKOB, HHTEpOpeTaluud HWHGOpMAlMU, BBIIOJIHEHUE JOMAaITHUX
3aJIaHA, TOATOTOBKA JOKJIA/IOB;

— 3aBEpILAOLIUI 3Tall CaMOCTOSATENIBHON paboThl — MOATOTOBKA K Ccllaye 3ayeTa
C OLICHKOM IO AUCLUIUIMHE, PEAIO0JIAraras HHTErpaluo U CUCTEMATU3aLUI0 BCEX
MOJTyYEHHBIX NPU U3YUYEHUU Y4eOHON AMCUUIIIIMHBI 3HAaHUH.

[To TlonmoxkeHW0 O CaMOCTOSITENIbHOW paboTe CTYJAEHTOB YHHUBEPCUTETA
CoJiep’KaHUE BHEAYAUTOPHON CaMOCTOATEIbHON padOThI I U3yUYEHUs AUCLUILINHbBI
«YTpaBlieHUE KadyeCTBOM» MOXKET ObITh PEKOMEHJOBAaHO B COOTBETCTBUHM CO
CJIEIYIOUIMMU €€ BUJaMU, Pa3[AeI€HHBIMU 110 LIEJIEBOMY MPU3HAKY:

a) IS OBJIaJICHUS 3HAHUSIMU:

— YTeHue TekcTa (yueOHUKa, IEePBOMCTOYHUKA, TIONOJHUTEILHON TUTEPaTyphl);

— COCTaBJICHUE IJIaHa TEKCTa;

— rpaduyeckoe N300pakeHne CTPYKTYPhI TEKCTa,;

— KOHCHEKTUPOBAHUE TEKCTA;

— BBINKUCKHU U3 TEKCTA,

— paboTa co clIoBapsIMH U CIIPABOYHUKAMU;

— O03HAKOMJIEHHE C HOPMaTUBHBIMU JJOKYMEHTAMH;
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— pabota ¢  DJEKTPOHHBIMH  HMH(POPMAIMOHHBIMH  pecypcamMu |
MH(OPMAIMOHHON TE€JIEKOMMYHUKAIIMOHHOM ceTh MHTepHeT u ap.;

0) JUTsl 3aKperICHUs] U CUCTeMaTU3alluy 3HAHUI:

— paboTa ¢ KOHCIIEKTOM JIeKITuHu (00paboTKa TeKCTa);

— pabota Hax yueOHbIM MaTepuanioM (yuyeOHHMKA, TIEPBOMCTOYHHKA,
JOTIOJTHUTENBHON JTUTEPATYPHI);

— COCTaBJICHUE TUTaHa U TE3UCOB OTBETA;

— COCTaBJieHWE albOOMOB, TaONUI, CXeM JUIsl CUCTEMaTH3alMh Y4eOHOTO
MaTepuana,

— W3Yy4YEeHHE HOPMAaTHUBHBIX MaTEPUAJIOB;

— OTBETHI HA KOHTPOJBHBIE BOIPOCHI;

— aHaIMTUYeCcKasg 00paboTKa TEKCTa;

— TMOJTrOTOBKA JIOKJIAA0B K BBICTYILJICHUIO HA MPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMIIBIOTEPHBIMU IPOTPAMMaMU;

— TMOATOTOBKA K CJIau€ 3aueTa C OI[CHKO;

B) 111 OpMUPOBAHUSI YMEHHUI 1 HABBIKOB:

— peIlIEeHUE CUTYallMOHHBIX IMPOW3BOJCTBEHHBIX 3a/ay, CAeNaTh MpPaBHIIbHBIMI
BBIOOD;

— TPOEKTHPOBAaHWE U MOJEITUPOBAHWE pPa3HBIX BUAOB M KOMIIOHEHTOB
npo¢eCCUOHATILHON JIEATEIbHOCTH;

T) JI1 CAaMOTIPOBEPKHU:

— HalucaHue KOHCIIEKTa NEPBOMCTOYHUKA, PELIEH3UH, aHHOTAIlUY;

— COCTAaBJICHUE OMOPHOI0 KOHCIIEKTA, IJloccapusi, CBOAHOM TaOJUIBI MO TEME,
TECTOB U ATAJIOHOB OTBETOB K HUM;

— COCTaBJIGHHE CXEM, WIUTFOCTpallui, rpauKoB, JUarpamMm 1o TeMe U OTBETOB
K HUAM;

— cOop mMarepuasnoB sl JOKJIAa.

Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYAEHTOB OCYILECTBISETCS ISl OLEHKU
YPOBHSL OCTaTOYHBIX 3HAHMNA MYTEM MPOBEAEHUS YCTHBIX OMNPOCOB, BBHIMOIHEHHUS
CTYJACHTAMH 3aJlaHuil B BUJI€ JJOKJIAJIOB.

B mnpomecce wu3yueHus IUCHUIUIMHBI «YTIPaBICHHE KAa4eCTBOM» Ba)KHO
MOCTOSTHHO TOTIOJNHATh U PACIIMPSATh CBOM 3HaHHWA. M3ydeHune peKOMEHIOBaHHON
JUTEepaTyphl U JPYTHMX HCTOYHUKOB HH(MOPMALUM SBISETCS BaXXHOW COCTaBHOM
YacThIO BOCIPHATHS W YCBOCHHS HOBbIX 3HaHuil. Kpome Toro, HeoOxommmo
OTMETUTh, YTO, B OINPEACIEHHOM CMBICIIC, KA4YeCTBCHHBI ypOBEHb BCEH
CaMOCTOSITENTLHOM paboThl 00YUYaIOIIErocs OMpeAeIIsAeTCsS YPOBHEM CAMOKOHTPOJIS.
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7

K.T.H., JIOUEHT Wﬂ% Onapa 10.C.

(yuenas cmenens, yuenoe 38anue, aMuIUR u UHUNUGTS 3asedyioue0 Kageopoi)

IIporpamma cornacosana:

Pyxosoaurens OITOIT O
K.T.H., IOLEHT : @ Janunrep .M.

uyuare pyxosooumens OI1011)

ITporpamma paccMmoTpena peHa Ha 3aceflaHMH Y4eOHO-MEeTOHYecKoro
cosera Yausepcutera 21 susaps 2015 roaa, nporokon Ne 4,

Ilporpamma ¢ M3MEHEHHAMHM M JONONHEHHSMH (B cooTBeTcTBHH C IlpHKasom
Munobpraykn Poccuu ot 5 anpens 2017 r. Ne 301 «O6 yreepxkaennn [Topsizaka op-
raHH3alMH ¥ OCYLIECTBACHHS 00pa3oBaTe/bHOM JAeSTeNIbHOCTH N0 00pa3oBaTeIbHBIM
nporpaMmaM Bbiciiero obpa3zoBaHus — mnporpamvam Oakaiaspuara, porpamMmam
CrneLHaIuTeTa, MporpaMMaM MarucTpaTyphbl) pacCMOTpeHa M COIJlacoBaHa Ha 3ace-
nauuy YuyebHo-meroauyeckoro cosera YHuBepcutera ot 30 asrycra 2017 r., npo-
Tokon Ne 10.
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