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1 Ilesn ocBOeHUsI AUCUHIIIMHbI
Leasimu ocBOEHUS TUCUUIUINHBI SIBJISIFOTCA:

- opMHUpOBaHHE Yy CTYAEHTOB 3HAHUM, YMEHUH, HABBIKOB U KOMIIETEHUUH 1J1s1
yCIeLHOH npodeccHoHaIbHON AesTeNbHOCTH B 00/1aCTH yIpaBlIeHNs KavyeCcTBOM Ha
OCHOBE MEXYHApPOIHOIO X HallMOHAIBHOIO OIIbITA;

- WU3yYeHHEe WM OCBOEHHE OCHOBHBIX MPHHLIMIIOB, (YHKLHH, MHCTPYMEHTOB H
METO/IOB YIIPABJIEHUS Ka4eCTBOM;

- u3y4yeHHe TpeOOBaHMHA K cHCTeMe MEHeIKMEHTa KayeCcTBa Ha OCHOBE
MmexayHapoaubix crapgaproB MCO cepum 9000 M oneHka BO3MOMXKHOCTH €€
pa3paboTKK U BHEIpEeHUs Ha MPeANpPUATUIX IPaXKAAHCKOH aBUALlMH.

3agayamMu M3y4YeHUS IHUCUMIUIMHBI SBISIIOTCS CIOCOOHOCTL M TI'OTOBHOCTh
CTYJI€HTOB:

- O6ob1IaTh COBpeMEHHBIE TEOPETHYECKHE 3HAHMUA O MPUHLKIIAX, METOAAX U
MHCTPYMEHTax YIpaBlieHUs Ka4eCTBOM;

-Oco3HaTh NPEeUMMYIIECTBO MCIIOJIb30BAaHUS COBPEMEHHBIX METOI0JIOrHYeCKHX
MOJAXOAOB K YIPaBIEHHIO KayeCTBOM MPOAYKLHMH, NMPOLECCOB M YCIYyr Ha OCHOBE
TpeOOBaHUH MeXIYHApOIHBIX CTAaHZApTOB BO BceX cdepax AeATelbHOCTH
HEe3aBHCHMO OT OTpAC/IeBOM NMpPHHAUIEKHOCTH NPEANpUATHH, UX pa3MepoB, (GopMm
cOOCTBEHHOCTH;

- Ucnonb3oBaTh OCHOBHBIE TOJIOXKEHUS TpeOOBaHUH K cHCTeMe MeHeIXMEeHTa
Ka4yecTBa [JIS COBEPIICHCTBOBAHUS OPraHU3allMOHHO-YIPABIEHYECKOH CTPYKTYpBI
ABHALIMOHHBIX  TPEANPHUSATHH, TOBBIIIEHUS YPOBHA  KayecTBa  IPOIYKIIMH,
obecrnieueHus ero cTabUIbHOCTH;

- ApnanTupoBaThb COBpPEMEHHble Bepcud TpeOOBaHMH  CTaHJapTOB K
(YHKIMOHUPOBAHMIO CHCTEM MEHEIKMEHTa KauecTBa K KOHKPETHBIM YCIOBHAM
MPOU3BOJCTBA /ISl 00ecneyeHHs ero KOHKYPEHTOCIIOCOOHOCTH.

[TonydyeHue CHUCTEMHBIX 3HAHMH B 00JACTH MeEXIyHapoIHbIX TpeOOBaHHH K
pa3paboTke, BHEAPEHHIO U (PYHKIIHOHHPOBAHUIO CUCTEM MEHeIKMEHTa OpraHu3aLui
00eCTneuUuT MOJrOTOBKY CTYJIEHTOB K 3((EeKTHBHOH aBMAaLMOHHOH /1EATEILHOCTH B
YCJIOBUSIX BO3pacTalOUIMX TpeOOBaHHUN K [EATENbHOCTH aBHAIPEIIIPUATHH, HX
KOHKYPEHTOCIIOCOOHOCTH.

JlucuuniarHa oOecrneyuBaeT MNOArOTOBKY BBITYCKHHKAa K 3KCIUlyaTallHOHHO-
TEXHOJIOTUYECKOMY BUIY N1PO(ecCHOHaNbHON 1eATEeIbHOCTH.

2 Mecto aucuuniaunsl B cTpykrype OIIOII BO

JlucuunnuHa «YmpaBieHHe KadecTBOM» MpeJcTaBiseT COOOH IMCUUIIIHHY
0a30BoM YacTh npodeccHioHanbHOro Nukia Aucuumiug (C3).
JanHas nuvcumninHa OasupyeTcs Ha pesyibTaTaX 00y4YeHHs, 0JY4YECHHBIX [IPH
M3yYeHHH UCIHUIITHHBI « MeTpoJIorus, CTaHIapTU3alMsa U cepTHRUKALIH.
JucuunivHa  «YTpaBlieHHE KadecTBOM» sBiseTcss obecrnieduBarouieit Juis
NpeaIUIUIOMHON IIPAKTHKH.
HucuuniuHa usydaetcs B 10 cemectpe.



3 KomnereHuun obyuarwulerocsi, popmupyembie B pe3yJbTaTe OCBOCHHS

AHCHHNIHHBI

Hpouecc OCBOCHHA OHUCUMIINTHHBI HallpaBJICH Ha (bOpMPIpOBaHHe CIEeAYHOIINUX

KOMIIETEHIIUH:

[lepeuenb u KO

[lepeueHp MIIaHUPYEMBIX pe3yNbTaTOB O0yUeHHUS

KOMIIETeHIIH I 110 JUCLMILIMHE
1. CriocoOHOCTE 3HaTh:
aKTyaJIu3upoBaTh - OCHOBHBIE KPUTEPUH KauecTBa yIPaBIE€HYECKHX
HMeIOIIHeCs 3HAHHUS, pelLIeHH.
YMEHHS U HaBbIKU NPH YMeTs:

NPUHSATHHU peLIeHUs U ero
peanu3aluH
(OK-33)

- peanu30BbIBaTh OCHOBHBIC KPUTEPUH KayecTBa
yIpaBIeHYECKUX PEIIeHUH.

Bnaners:
- YMEHHEM PeaJIu30BbIBATH OCHOBHBIE KPUTEPHH

Ka4deCTBa YIIPaBJICHYCCKHX p@LHBHHﬁ :

2. CriocobHOCTL U
rOTOBHOCTb PAacCUUTHIBATH U
OLIEHHBATh YCJIOBUS H
MocaeACTBUsA (B TOM YHCIIE
9KOHOMHYECKHE)
IPUHUMAEMbIX
OpraHHU3alHOHHO-
yIpaBJIeHYeCKUX pelieHnH
(TTIK-51)

3HaThb:

- CYIIHOCTh H
MeHePKMEHTa KauecTBa.
YMeTh:

- PUMEHATh COBPEMEHHbIE MeTO/bl YIpPaBIeHUs
KayeCTBOM B LeMIX 3P (HEeKTUBHOrO yrnpasieHHUs
NesITeIbBHOCTBIO aBUALlMOHHBIX NPEINPUITHIH.
Bnaners:

- HaBbIKAMH  oueHHBaHUA  3P(PEeKTHBHOCTH
MPUMEHEHHUSI COBPEMEHHbIE METO/Ibl YNpaBleHUs

CoepiKaHHue CHCTEMBI

Ka4eCTBOM B JESATEJIbHOCTH aBHALIMOHHBIX
IpeaIPUSATHI.
3. CriocoOHOCTH U 3HaTh:

FOTOBHOCTB pa3padaTsIBaTh
IPOU3BOACTBEHHO-
TEXHUYECKYIO
JIOKYMEHTALHIO

(TK-86)

-CYOHIHOCTb H METOAbl YIIPABICHHUA Kad4C€CTBOM
TEXHOJIOTHYECKHUX [TPOIECCORB]

- TNpPUHLUNBI  pa3paboTKU  JOKYMEHTaluH,
OCHOBHbIE KPUTEPUH OLICHKH Ka4decTBa.
JOKYMEHTalUU

YMeTh:

- pealH30BBIBATH Ha TMPAKTHKE OCHOBHBIE

TpeboBaHHs K pa3paboTke IPOU3BOJACTBEHHO-
TeXHUYECKOH JOKYMEHTAlHH.

Bnanets:

- HaBbIKAMH BBIITOJIHEHM I TpeOOoBaHUHK
pa3spaboTke MPOU3BOJICTBEHHO-TEXHUYECKOH
JIOKYMEHTaLIUH, pacnopsi AMTeNIbHbIX AKTOB




[lepeueHs U Kox
KOMITIETEHLIHUH

Hepequb MJIAHUPYEMBIX pPe3yJIbTaTOB OﬁyquHH
10 JMCHHUIIIIHHE

[MpEeAIIpPUATHA H obecrieyeHus
BBIITOJIHEHH S 3THUX Tp€60BaHHﬁ.

KOHTPOJIS

4. CriocoOHOCTD U
TrOTOBHOCTH pa3pabaThiBaTh
TOKYMEHTALUIO JUTSI
CO3/1aHUSI CUCTEMEI
MeHeJKMEHTa KayecTBa
PN PHUSITHS

(TTK-89)

3HaTh:

- 3aKOHOJIATENBCTBO W HOPMATHBHBIE TPABOBBIE
akTel Poccuiickoit @epepauun B o0JacTu
MeHeUKMEHTa Ka4yecTBa,

- MexxayHapoausle ctanaaptel UCO cepun 9000
MEHEKMEHTa KayecTBa.

VYMeTh:
- NPUMEHSATD OCHOBHBIE MMOJIOYKEHHA
MEXIYHApOIHbIX  CTaHIApPTOB  MeHeIKMeHTa

Ka4decTBa B MPO(EeCCHOHATIBHOM e TeIbHOCTH.
Bnapgerts:

- METOJaMHM MEHEeP)KMeHTa KadecTBa B CHCTeMe
3¢ (HEeKTUBHOTO YIpaBIeHUS NPOH3BOACTBEHHO-
XO3AUCTBEHHOM JI€ATEIbHOCTBIO aBHAllMOHHBIX
peanpUsITHH.

5. CriocoOHOCTE H
rOTOBHOCTB pa3pabaTelBaTh
U peaan30BbIBaTh
MEpOIPHUSITHS 1O
MOBBILLIEHUIO

3 PeKTHBHOCTH
skcmityatauuu BC u
00BbeKTOB aBHAIlHOHHOH
UHPPacTpyKTYphl,
pa3pabaTbeiBaTh
MEPOTIPUATHUS T1O
obecrieyeHUIO OE30MMaCHOCTH
MOJIETOB BO3/YLIHBIX CY/IOB
1 0€30MacHOCTH
MCIMOJIb30BAHUS BO3IYIIHOTO
MPOCTPAHCTBA,
obecrieyeHH0 aBUallHOHHOH
0€e30I1acHOCTH,
obecrneyeHHUIO KayecTBa
pabot u ycnyr

(I'K-90)

3HATh:

- CYWHOCTb M
MeHeI)KMEHTa Ka4yecTBa.
YMersb:

- IPUMEHSATh COBPEMEHHbIE METOIbl YIIPaBJIEeHHS
KauecTBOM B LensX 3((eKTHBHOIrO ynpaBlieHHs
JesTeNIbHOCThIO aBUALMOHHBIX IIPEANPUATHH.
Bnanets:

- HaBbIKAMH  OUEHUBaHHS  3(P(HEeKTHBHOCTH
IPUMEHEHHs] COBPEMEHHbIE METO/bl YIIpaBIeHHS
KayeCTBOM B OESATEIbHOCTH aBHALIMOHHBIX
NpearnpUs THH.

COICpXKaHHue CHCTECMBbI




4 O0beM QUCUHIVIMHBI U BHABI Y4eOHOH padoThl

OO6uias TpyaOeMKOCTh TUCUHMIUIMHBI cocTaBisieT 6 3a4eTHBIX eauHuI, 216
aKaJeMHYEeCKHX 4acoB.

HauMenoBanue HRREE CoMserpH
4acoB 10

Ob1mast Tpy10€MKOCTh JUCUUIUIMHBI 216 216

KonrakrHas pabora 40 40
JIeKLIHH 20 20
[IPAaKTHYECKHUE 3aHATUS 20 20
CEMHUHApBI

1abopaTopHble pabOThI

CamocrosiTenpHas paboTa cTyIeHTa 140 140

[IpomexyTouHas aTTecTalus: 36 36

5 CoaepixaHne IHCUHITHHbI

5.1 CooTtHecennss TeM (pa3desioB) [IUCUHIJIMHBI H  (OpPMHpPYeMBIX
KOMIeTeHIHH
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Paznen 1. CyuiHocTtb
KayecTBa, OCHOBHEIE 20
orpeieJIeHHS
Tema 1. OcHOBHBIE
TIOHATHUS 6 4 oA + BK, JI, VO
ornpeJieIeHus I13
Tema 2. ,
OTAHYUTENBHbIE JIB, | voO
0CODEHHOCTH 14 + + + | MII, il
TPaHCIIOPTHO#M CPC
YCIIYTH |
Pazpen 2.
YnpaBneHue 46
KauyeCTBOM




Tema, paznensl
JUCLUTIIMHBI

KomnuuecTBo

yacoB

KoMmereHnu

OK-33

[TK-51
[TK-86
[TK-89

[TK-90

O6pa3oBarensHbie
TEXHOJIOTHH

O1ieHOUHBIE
cpeacTBa

POIYKIHH,
MIPOLIECCOB U YCIYT

Tema 3.
MexnyHapoIHBIH U
POCCHUMCKHH ONBIT
yIpaBlIeHUs
KauyeCTBOM

14

T, 1713,
CPC.

YO,

Tema 4. OcHoOBHEIE
NPUHLKIBI © METOIBI
yIpaBieHH s
KauyeCTBOM

20

YO,

Tema 5.
CraThcTHYecKHe
METO/IbI YIIpaBJIeHHUs
Ka4eCcTBOM

12

Yo,

Pazpen 3.
KBanumerpus, ee
MPaKTHYECKOe
IPYMEHEHHE B
yIpaBJI€eHUH
Ka4yecTBOM

38

Tema 6. CymHocTh
KBATUMETPHH, ee
POJIb B YIIPaBIEeHHU
Ka4yeCTBOM

18

JIL 113,

Tema 7.
HomeHnknarypa
roKasaresen
Ka4eCcTBa, METOAbI UX
OIpe/eNIeHUs

20

JIB,
MIII,
CPC

Paznen 4.
VYnpasneHue
KayecTBOM Ha 0aze
MEXTYHapOIHBIX
crannaproB MCO
cepuu 9000

64




Tema, paznensl
JOUCLMILIMHBI

KonuuectBo

JacoB

Kommerennuu

OK-33

[K-51

ITK-86

ITK-89

[1K-90

O6pazoBarenbHbie
TEXHOJIOTHH

OueHoyHbIle
cpejicTRa

Tema 8. Cucrema
MeX Ty HapOIHbIX
CTaHJIapTOB IO
MEHEeJIKMEHTY
KayecTBa

CPC

H<
@,

Tema 9. CtpykTypa u
coJepKaHue
CHCTEMBI
MeHeDKMEeHTa
KayecTBa B
COOTBETCTBHH C
TpeOOBaHUIMHU
craunapra I'OCT P
MNCO 9001-2015

20

JIB,
113,
CPC

YO,

TemalO.
IIpoueccHslil noaxoxn
K yIpaBJIeHUIO
npeanpHsITHEM

12

JIB,
113,
CPC

Tema 11.
JlokyMeHTHpOBaHUE
CHUCTEMBI
MeHePKMeHTa
KayecTBa

10

I13,
CPe

Tema 12. Ayaut
CHCTEMBI
MeHeDKMEeHTa
Ka4yecTBa

10

MIL,
CPC

Paznen 5.
PazpaboTka,
BHEJIpeHHE U
cepTHdUKAIUs
CHUCTEMBI
MeHe)KMEeHTa
KayecTBa

12

Tema 13. Dransl
pa3paboTKH U
BHEJPEHUSI CUCTEMBI
| MEHEKMEHTa

JI,T13




KoMnereHnnu o
Q =
£ 25 | o
2 ! s
Tema, pazznensl 8 c| o — © o o =S | £ 8
T8 %l s oe 2 s g2 o z 5
JHCHOUITITHHBI =i 7 é :?d v :‘-‘4 § 5 g 5
S S = | E|E| 28 |88
bd 2 o
o
KauyecTBa
Tema 14. 4
Ceptuduxanus
CHCTEMBI T + + CH[ES(’? YI([) 2
MeHeDKMEeHTa
KauecTBa
Hroro 3a 8 cemecT
P | 180
IIpoMexxyToyHas
arTecTaums 36
HUroro o
JIUCLMITUIHHE 216

Cokpamenus: JI — nexuus, JIB — nekuus-suzyanuzanus, [13 — npaktuyeckoe
3a”aTue, MII — mosrosoit witypMm, CPC — camocrositenbHas padora cryaenrta, BK —
BXOJHOH KOHTpOJb, YO — ycTHbIH onpoc, [ — noknan.

5.2 Templ (pa3aeibl) AMCUHIVIHHBI H BHABI 3aHATHIH

HaumenoBanue paziesna, TemMsl Bcero
J |13 |JIp | C CPC
OUACLUITHAHBI 4acoB

Paszpen 1.Cymmnocth KauecTBa, 4 ) i i 14- 20
OCHOBHBbIE MOHSITHS U ONpe/le/IeHust
Tema 1. OcHOBHBIE NOHATHSA U 2 ) ) A ’ 6
onpeeeHust
Tema 2. OtnuunTenbHbIE 5 0 ] ) 10- 14
0COOEHHOCTH TPAHCMIOPTHOM YCIyTH
Pa3zpes 2.Ynpap/ieHHe Ka4eCcTBOM 6 4 i i 36 | 46
NMPOAYKUHH, MPOLUECCOB H YCayr '
Tema 3. MexnyHapoaHbIH U
POCCUUCKUH OIIBIT YIIPABJIEHUS 2 2 - - 10 14
Ka4yeCTBOM




HaumeHnoBaHue pa3aeiia, TEMBI

JAHCHHMITIIMHEBI

I13

JAP

CPE

Bcero

HacoB

Tema 4. OcHOBHBIE IPHUHLIUIIBI U
METO/Ibl YIPaBJIEHHS Ka4eCTBOM

16

20

Tema 5. CtaTUCTHYECKHE METOJBI
yIpaBJieHHs Ka4eCTBOM

10

12

Paznen 3. Kanumerpus, eé
NpaKTHYeCKOe HCII0JIb30BaHHE B
yIpaBJIeHHH Ka4eCTBOM

32

38

Tema 6. CylHOCTb KBAJIUMETPHUH, €€
pOJIb B YIIPaBJIEHUH KaueCTBOM

Tema 7. HomeHkJ1aTypa nokasarenei
Ka4yecTBa, METOIbI UX OIIpEeIeHHUs

16

20

Paznen 4. YnpaBieHue KauecTBOM
Ha 0a3e MeKIYHAPOAHBIX
crauaaproB UCO cepun 9000

10

50

64

Tema 8. Cuctema MeK1yHapOIHBIX
CTaHJIapTOB 10 MEHE/KMEHTY
KadecTBa

10

12

Tema 9. CtpykTypa U cofepxanue
CUCTEMbl MEHEIPKMEHTa KayecTBa B

COOTBETCTBUU C TPeOOBAHUAMHU
cragaapta [ OCT P MCO 9001-2008

16

20

TemalO. [IpoueccHbiii noaxon K
yNpaBlIeHUIO NPEaPUsTHEM

12

Tema 11. JlokyMeHTUpOBaHHe
CHCTEMbI MEHeDKMEeHTa KayecTBa

10

Tema 12. Ayaut cucteMbl
MEHE/DKMEHTa KayecTBa

10

Paznen 5.Pa3zpaborka, BHeApeHHe H
cepTHQHKAIHA CHCTEMbI
MeHe/KMEeHTAa KauecTBa

12

Tema 13. Dransl pazpaboTku U
BHEJPEHHSI CHCTEMBbl MEHEeIKMEeHTa
KayecTBa

Tema 14. Ceprudukanus cUcTEMbl
MEHEKMEHTa KayecTBa

Hroro 3a cemectp

20

20

140

180

HpOMe}KYTO‘IHaSI aTrecralius

36

Hroro no apucuuniuvHe

216




5.3 Conep:kanue JHCUHILIHHBI
Pazgen 1. CymnocTb KayecTBa, OCHOBHBIE MOHATHS H ONpeaeIeHust

Tema 1. OcHOBHBIE IOHSITHSA H ONpee/IeHHS

AKTyanbHOCTh  M3yYeHMs  JUCUMIUIMHBI B  YCJIOBHSX  BO3pacTaroulel
KOHKYPEHLMH Ha OTeYECTBEHHOM M MMPOBOM DBIHKaX IMPOAYKLUHMH U YCIYT, B TOM
4uciae B 00JaCTH AeATENbHOCTH IpakKJaHCKOH aBHaLMH. MHOrorpaHHOCTh MpobieM
TIOBBIIIEHUS] KayecTBa, OCHOBHbIE IYTH MX pelleHus. ACNeKTbl KadecTBa, HX
cymiHocTb. OcHOBHBIE TIOHATUS B obOnacTu kadectBa. OOBEKTHl KauyecTBa.
CrannapTH30BaHHbIE ONpeAeNeHHus JUld pasiuyHblX o0JjacTedl MeHelKMeHTa
KayecTna.

Tema 2.0TiH4YHTeIbLHBIE 0COOEHHOCTH TPAHCIIOPTHOMH YCJIYIH

XapakTtepHble cBoiicTBa yeayru. OcoOeHHOCTH YIpaBlieHUs] KAYECTBOM YCIIYT.

IlpaBa nmoTpebuTeneii, OCHOBHBIE HaNpaBlIEHUs] NEATEILHOCTH I10 3alUTe NpaB
norpebureneil. OcobeHHOCTH NoTpeduTeNei aBUaTPaHCIIOPTHAIX YCIYT.

Paspen 2. YnpasieHne ka4ecTBOM NPOAYKUHH, IPOLECCOB H YCJAYT

Tema 3.Me:kayHapoAHBIH H POCCHIICKHI ONBIT YNIPABJIeHHS] KA4eCTBOM

OcHoOBHble TIOHATHSA W OIpeJeNieHUs IO YIpaBIeHUIO KadecTBOM. OOBEKThI
YIIpaBJIEHUS] Ka4eCTBOM DBOJIIOLMSA Pa3BUTUS YNPaBlIeHUs KauecTBOM. 3apyOexHbIi
ONBIT YIpaBlieHUsI KayeCcTBOM. AMepHKaHCKas, SIMOHCKas, €BpOMNeHCKas IIKoJa
ynpasieHus kayecTBoM. OcoOEHHOCTH ynpaBieHUs KayecTBoM B Poccuu.

Tema 4. OcHOBHbBI€ NPHHUHIILI H METO/IbI YIIPABJIEHUS] KA4eCTBOM

MeTtononoruiyeckie OCHOBBI yMpaBlieHHUs KadecTBOM. KoHuenuus BceoOuiero
ynpaBieHus kadecTBoM «TQM», e€ ucrnonp3zoBaHue B AEATEILHOCTH POCCHHCKHX
npeanpusTHi. MexaHu3Mbl M (QYHKUMH YNpaBieHUs KayecTBOM. YIIpaBJeHHE IO
npuHUMny obparHoi cBsazM. [lukn Jlemunra. ®@akTopbl U yCa0BUS, BIHAIOLIHE Ha
Ka4yeCTBO aBHATPAHCHOPTHON ycnyru. Meroasl ynpaBneHusi kadecTBoM. CpeacTsa
obecreyeHHus kauecTBa NPOJYKLIUM U aBUATPAHCTIOPTHBIX YCIIYT.

Tema 5. CraTHcTHYECKHE METO/bI YIIPaBJIeHHsA Ka4eCTBOM

TpeboBaHus MeXIyHapOAHBIX CTAHIAPTOB K MPHMEHEHUIO CTAaTUCTUYECKUX
METOIOB B JIeATEIbHOCTH IO YIpaBlIeHHI0 KauecTBOM. (CHOBHbBIE METO/bl
OTIMCATENbHON CTATUCTUKH.

Pasznen 3. Kpanumerpusi, eé npakrTuueckoe nmpHMeHeHHE B YN paBJieHHH
Ka4eCcTBOM

Tema 6.CymHOCTh KBAaJIHMETPHH H €€ POJib B YIIPABJeHHH Ka4ecTBOM
OCHOBHBIEC MOHATHS, LEIM W 33layd KBaUMeTpHH. OOBbEKThl KBJIMMETpPHUH.
Knaccugukauus nokasarened kayectna. [ lokazarenu kayecTBa yciIyr.



Tema 7. Homenki1aTypa nokasareJieil kadecTBa, MeTO/Ibl HX ONpe/e/eHUs

HomeHnknaTypa mnokasaTenei kadecTBa TpPaHCHOPTHLIX yciuyr. HanuoHaibHbIe
CTaHJapThl [10 HOMEHKJIATYpe I10Ka3aTejleld KayecTBa TPaHCIIOPTHBIX yCIyr. MeToibl
onpeziesIeHHs IT0Ka3aTellel KadecTBa. MeToIbl KBaTUMETPUH.

Pazjnen 4. YnpapieHHe Ka4ecTBOM Ha 0aze MeKIYHAPOAHBIX CTAHJAPTOB
ISO cepuu 9000

Tema 8. Cucrema MesKIyHAPOAHBIX CTAHAAPTOB 10 MeHEKMEHTY KayecTBa

CrcreMa MeXAyHapOAHBIX M HALMOHAIBHBIX CTAH/IAPTOB IO MEHEIKMEHTY
KayecTBa. Mcropusd uX BO3HUKHOBEHUS, KlaccudUKallusg M CTPYKTypa CTaHIapTOB
ISOcepun 9000, enecooOpa3sHOCTh IPUMEHEHHS TIPH YIIPABJIEHUH NPEANPUSTHEM B
o0JacTy NoBbILIEHHS KayecTBa.

Tema 9. CTpykTypa M coaep:kaHHe CHCTEMbl MeHeIKMEHTAa Ka4decTBa B
co0TBeTCTBHH ¢ TpeboBanusimu ctanaapra FOCT P UCO 9001-2008

CymHocTe  cHCTEeMBl  MeHeDKMeHTa  kauecTBa. llenmecoobpa3zHocTe  eé
paspabotku U BHeapeHus. IlpaBoBoe oOecrieueHHe BHEApPEHHS  CHUCTEMBI
MeHeI)KMeHTa KadecTBa Ha npeAnpusatusx ['A. Tlpunimnbsl cucTeMbl MeHeIKMEHTa
KayecTsa, MX OCHOBHoe coiepxanue. Tpeboanuss 'OCT P HCO 9001-2008 x
BHEAPEHHIO U (YHKLHMOHHPOBAHHIO CHUCTEMBl MeHe/KMeHTa KayectBa. DyHKIMH
yIpaBJieHUs, UX OCHOBHOE COJIepiKaHHe.

Tema 10. IlpoueccHblii MOAX0 K yNPaBJEHHIO NpeANPHATHEM

CyUIHOCTh MPOLIECCHOTO MOJAX0Ma, TpeGoBaHMs CTaHAApTa K ero pealid3alluu.
Knaccudukauus M uaeHTHUKAUUs OPOLECCOB  NPENNPHATHS. MeHeIKMeHT
npoueccos. MHcTpyMmMeHTapuil ymaydlleHuss npouecca. MeTompl cXeMaTH4ecKoro
n300pakeHns MpOoLECCOB.

Tema 11. JlokyMeHTHPOBaHHE CHCTEMbI MEHE/’KMEeHTa KayecTBa

Llenu u 3amaun noxkymeHTHpoBaHUs. CTpyKTypa M CoJepikKaHHe JOKYMEHTOB:
NONUTHKA B OOIacTH KadecTBa, PYKOBOJACTBO [0 KauecTBY, JOKYMEHTHPOBaHHbIE
npoue,/iypbl. TpeboBaHus K H3NOXKeHUIO M odopMICHHIO NOKymMeHTOB. Ilpoiecc
JOKYMCHTHPOBaHUSL.

Tema 12, AyauT cHcTeMbl MEHE/KMEHTa KavyecTBa

TpeOoBaHust craHgapTa K TMPOBEJGHHMIO ayania CHCTEMbl MeHeKMEHTa
kauec1sa. OCHOBHbIe omnpeneneHusi. Buabl, uenu W 3agadyd ayamrta. [IpHHIMITEL
aynuta MeHemxMeHT nporpaMMbl ayauTta. IlpoBenchue ayaura. TpeboBaHus K
KOMII€ CHTHOCTH ayJUTOPOB M UX OLIEHKA.



Pazpen 5. PaspaGorka, BHeapenne H  cepTHOHKANHS  CHCTEMbI
MEHE/IKMEeHTa Ka4yecTBa

Tema 13. .JTanbl pa3spaGoTKH M BHeIpPEeHHS CHCTEMbI MeHeIKMEHTA
KayecTBa

OcHoBHBIe 3Tanbl pa3pabOTKH M BHEAPEHHs CHCTEMBI MEHEKMEHTa KauecTBa
Ha npeanpuatyy. Llenu u 3agaun opraHu3alMOHHOTO MPOEKTHPOBAHHS.

Tema 14 .Ceprudnkauus cHCTEM MeHeIKMEHTA KA4eCTBa

[Tpuniunel, Lenu, 3aga4u npouexyps! ceptudukanuu. [IpaBoBoe obecneueHue
CepTH(HUKAUM CHCTeM MeHeIKMeHTa KkadectBa. CepTHduKanMs  CUCTEM
MeHeIPKMEHTa KayecTsa npeanpusatuii I'A.

5.4 IlpakTHyeckHe 3aHATHA

Homep Temsl . Tpyno-
TemaTuka npakTyecKuX 3aHATHH
IUCHMILTHHBI €MKOCTh
10 cemecTp
(4acsr)

IIpaktnyeckoe 3ansarve Nel (MosroBoit wmTypm)
2 XapaKkrepHble CBOMCTBAa aBHATPAHCIIOPTHOH YCIIYTH. 2
Oco0OeHHOCTH ynpaBleHHs KayeCTBOM YCIIyT.
IIpaktnueckoe 3aHaTHe Ne2 3apyOe)kHBIH  OIIBIT
yIpaBI€HUs] KaueCTBOM.

Ilpaktuyeckoe 3ansthe Ne3 (MosroBod 1ITYpM)
- Mexanu3smbpl ¥ (QYHKUMM YIpaBleHHs KadyecTBOM. 2
YmnpasiieHHe 0 NpUHUMITY 00paTHOH CBS3H.
Ilpaktuueckoe 3anatue Ned (Mo3rooi wTypm)

7 HomeHnknatypa nokasateneli kauecTBa, METOIbI HX 2
oIpe/eneHus
[TpakTyeckoe 3anstre NeS (Mo3roBoii rtypm)

8 CurcremMa MeXITyHapOIHBIX CTAHAAPTOB 110 2

MEHEHKMEHTY KauecTBa
[TpakTHueckoe 3aHsaTHe Ne6 DYHKIUUM yNpaBleHUs, UX
9 OCHOBHO@ coliepKaHue B COOTBETCTBHUH C &
TpeboBanusMu cranaapra ['OCT P UCO 9001-2008
Ilpaktuyeckoe 3ausitue No7 [lporieccHblil noaxon K
YIIpaBIEHUIO NIPeIIpUsITHEM

IIpakTHueckoe 3anstre Ne§ /lokyMeHTHpOBaHKE
CUCTEeMbl MeHeDKMeHTa KauecTBa. CTpyKTypa
colep)KaHUe NOKYMEHTOB: OJUTHKA B 001aCTH
Ka4ecTBa

[IpakTnyeckoe 3anstue Ne9 (Mo3rogoii mwrypm)

12 Buapl, uenu u 3anayu ayguta. [IpyHUUnel ayaura. 2
MeHeIXMeHT NpOorpaMMBbl ayIuTa |

10

11




Homep Tembl o Tpyno-
I — Temaruka npakTUYECKUX 3aHATHH OMKOCTE
10 cemectp
(4acsr)
14 [Ipaktuueckoe 3anstHe NelO Ceptudukaiys CHCTEM )
MEHeKMEeHTa KadecTBa npeanpusatuid ['A
Hroro 3a cemectp 20
Hrtoro no gucuumninuHe 20
5.5 JIabopaTopHbIii IPAKTHKYM
JlabopaTopHbIf NPAaKTUKYM y4eOHbIM [JIAHOM HE MPeayCMOTPEH.
5.6 CamocTtosTeibHas pabora
No Tpyno-
TeMBbI Busbl caMocTosTe1bHONH paboThI €MKOCTb
JACLMIUTHHBL (4achl)
[loBTopeHue  maTepuasa U MOATOTOBKA K
KOHTPOJBHOMY  OIpoCy, K JOKIagy IIo TeMe
1 aucuuirMHbl I IpoGiemel MOBBILIEHUS KayecTBa, MyTH -
UX peLIEHHUs.
CoBMecTHOE MCToJIb30BaHKe nureparypsl [1-2, 7, 8].
[loBTOpeHue MaTepHalla M MOArNOTOBKA K
KOHTPOJIBHOMY  OMIpocy, K JOKIagy Mo TeMme
5 JTUCHHUIIIUHBI: XapakTepHsble CBOMCTBa 10
aBUATPAHCIIOPTHOM YCIIYTH.
CoBmecTHOe ucMoNb30BaHUe nuTeparypsl [1-2, 7, 8-
11].
[ToBropeHde  marepuasia M MOATOTOBKA K
KOHTPOJBHOMY  ONpocy, K J[JOKIaay IO TeMme
3 JUCUHUIIIUHBL: MeX/1yHapOoIHbIH U POCCUHCKHUI OMBIT 10
yIpaB/ieHus: Ka4ecTBOM.
CoBmecTHOe MCIoNb30BaHKue nuTepatypbl [1-2,8].
IToBTOpEHUE Matepuara M MOArOTOBKA K
KOHTPOJIBHOMY ~ ONpOCY [0 TeMe JUCLMIUIMHBI:
- OcHoBHBIE  IIpUHLMOBI W  METOJABI  YIIpaBJICHHS 16
Ka4YeCTBOM.
CoBMecTHOe MCNoJb30BaHKe JuTepatypbl [1-4,6].
IToBTOopeHue  marepuara W MOATOTOBKA K
KOHTPOJBHOM\  OMpocy, K JOKJIamy Ino Teme
5 QUCUUNIUHBL: [IpyuMeHeHre CTaTUCTUYECKUX METOJ0B 10

B [IPaKTUKe YNPaBIEHHUS Ka4eCTBOM.
CoBMecTHOe KcIonb3oBaHue aurepatypbl  [1-2, 7, 8-
s




No Tpyno-
TEMBI Buzbl camocToATe1bHOM paboThI €MKOCTb
JUCLUIIITUHBI (4acer)
IloBTOpeHe  Martepuasa W IOATOTOBKA K
KOHTPOJBHOMY OIpOCY, K JOKJIamy, o Teme
6 aucuunianHel CynIHOCTh KBalHMETPHH, €e pOJib B 16
YIPaBJIEHHH Ka4e€CTBOM.
CoBMecTHOE ucnoib30Banue JuTepatypsl [1-2,8].
[loBTOpeHne  Matepuasla ¥ IOATOTOBKa K
KOHTPOJBHOMY  ONpPOCY MO TeMeé JUCLUILIIHHBI
7 Homenknatypa mnokasaTesneid KauecTBa, METOAbl HX 16
oTnpeeseHHs
CoBMecTHOe UCTIONb30BaHKe TuTeparypsl [1-4,6].
IloBTropeHue  martepuaJla U NOArOTOBKA K
KOHTPOJIIBHOMY  OIpOCY, K JIOKJaay T1O TeMe
g JucUUIUIMHEBL: CHCTeMBl MEXIYHapOJHBIX CTaH/IapTOB 10
10 MEHE/KMEHTY KadyecTRa.
CoBMecTHOe HcIonb30BaHUE auTEepaTypel  [1-2, 7, 8-
11].
[loBTOpeHne  Mmarepuasa ¥ MOArOTOBKa K
KOHTPOJIBHOMY  OIpOCY, K JOKJIaay 1Mo TeMe
9 nucuuruiveel  CTpykTypa M cOAepKaHHe CHCTEMBI 16
MEHE/KMEHTa  KayecTBa B COOTBETCTBHH  C
Tpedosanusamu ctannapra 'OCT P UCO 9001-2008
CoBMecTHOe UcIoJIb30BaHHe JuTepatypel [1-2, 8-11].
[loBTOpeHue  marepuasa W MOATOTOBKAa K
KOHTPOJBHOMY  ONpOCY K JOKJIagy Mo TeMme
10 OUCUMIUIMHB!L [lpouieccHBI MOAXOA K YNpaBJeHHIO 8
NpeapUsiTHEM
CoBmecTHOe Mcnosib30BaHHUe JuTeparypsl [1-2, 8-11].
[ToBTOpenue mMarepuarsa M IOATOTOBKA K
KOHTPOJBHOMY  OIpoCy, K JOKJIaay Mo TeMe
L1 JUCLIUTTIMHBI JlokymMeHTHpOBaHHe CHCTEMBI 8
MEHE/KMEeHTa KayecTBa
CoBMecTHOeE ucno.1b30BaHKe JuTepatypsl [1-2, 8].
IToBTOpEHHUE Marepuyaia M MOArOTOBKA K
KOHTPOJIBHOMY ~ O11pOCY, K JOKJIamy MO TeMme
12 TUCLUMIUIMHBI AYAHUT CUCTEMbl MEHEXKMEHTa KayecTBa 8
CoBmecTHOe uclO.1b30BaHue autepatypel  [1-2, 7, 8-
11].
[ToBTOpenue  matepuana MOArOTOBKa K
13 KOHTPOJBHOMY  OIpocy, K [OKJIaay IO TeMe 6

JHCHMHITIIUHBI: OcHoBHBIE 3Tarlbl BHEJAPEHHUA CHCTCMbI
MEHEC,/1>KMEHTA Ka4yeCTBa Ha IPEANPHATHH.




Ne Tpyno-
TEMBI Bunsl camoctoATensHON paboThl €MKOCTh
JVCHUTITMHBI (dacor)
CoBMecTHOe HCHONB30BaHUe nuTepartypel  [1-2, 7, 8-
11].
IToBTOopenne  marepuama W TOArOTOBKA K
KOHTPOJBHOMY OOpOCYy MO TeMe€ JIUCLMILIUHBI
14 CepTudukanust cMcTeMbl MEHEIKMEHTA KayecTBa 2
CoBMecTHOe HcIonb30BaHUe nuTepaTypel [1-2, 7, 8-
11].
Hroro 3a cemecTp 140
Hroro nmo gucuuniuze 140

5.7 KypcoBbie pa6oThbl
KypcoBble paboTs! (IpoekThl) y4eOHBIM IJTAaHOM He TIPeIyCMOTPEHBI.

6 YueOHo-meToaM4Yeckoe H HHGOpPMALHOHHOE o0ecneyeHHe THCHHITHHBI

a) OCHOBHAasI JJHTepaTypa:

1 ¥Ynpagpiaenune kayectBoMm |[Tekct]: yyeOnuk mns Byzos/ B.M. Mumun 2-e
u3nanue, nepepad. u gon. — M.:FOHUTH, 2008.-463c.- 200003k3.- ISBN 978-5-238-
00857-8. KonuuecTBo 3K3eMI1IspoB 45.

2 ¥YnpapJjenne kauecTBoM [TekcT|: MeToauueckue ykazaHHs MO H3YYSHHIO
JUCUMIUTHHB! U BBINIOJHEHHIO KOHTposibHOH pabotsl /I'.C. [Tymunosa.- CI16 I'VTA,
2008.-119c. Konuuectso sx3emnisipos 1000.

3 Mexnaunonanbnelii cranjgapr 'OCT P HCO 9001-2008 Cucrtema
MEHE/DKMEHTa KauecTBa. |pedoBaHus. [DnekTpoHHBIA pecypc] — Pexxum mocrtyma:
http://www.gost.ru. ®eaepajibHOe areHTCTBO MO TEXHHYECKOMY PeryJiHpoBaHHIO
u metpoJaorui (POCCTAHIAPT)/ cBoGonHslii (nata oopamenus 09.12.2016).

4 Mexnanuonanshslii  crangapr 'OCT P HCO 9000-2008 Cucrema
MeHeJDKMeHTa KayecTBa. (JCHOBHbIE ITOJOXEHHUS U CIOBapb. [DNeKTPOHHbIH pecypc]
— Pexxum noctyna: http://www.gost.ru. ®@eaepajibHoe areHTCTBO MO TEXHHYECKOMY
peryaupoBanHio W Metpoaorun  (POCCTAHIOAPT)/ cBoOoaHbit  (nara
obpaigenus 09.12.2016).

5 Mexnanuonanehnlii cranaapt [OCT P MCO 19011-2012. PykoBoasiue
yKa3aHusl MO ayauTy CH(TeM MEHeIKMEeHTa. [DJIeKTpOoHHBIH pecypc] — Pexum
poctyna: http://www.gost.ru. @DejepajibHOe AreHTCTBO MO TeXHHYECKOMY
peryaupoanuio  u  merpoaorud  (POCCTAHIAPT)/ c¢BobGoanuiii  (mara
obpamenus 09.12.2016).

0) Aono/IHUTe ILHASI 1HTepaTypa:
6 ¥Ynpasiaenue kauecrBom [lekcrt]|: yuyeOHoe mocobue mns BysoB/ M. U
Mazyp., B.Jl. lHanupo - M.: OMEI'A-JI, 2007.- 400c.- 50005k3. - ISBN 978-5-365-



00863-4. KonnyectBo sx3emmsipoB 10.

B) nporpammHoe obecrieyenne 1 Unrepuer-pecypceli:

7. Mexnaynapoansle ctanaaptel ISO cepuu 1000. MadopmatoHHbIH nopTan
0 MeXIyHapoJHOH cTaHAapTH3alMH. [DNEeKTPOHHBIH pecypc].- PexxuM jgoctyna:
http://www.gost.ru. @erepajibHOe AreHTCTBO MO0 TEXHHYECKOMY pPeryJIHpOBaHHIO
H metpoJiorud (POCCTAHIOAPT)/ cBoboauslii (nara obpamenus 09.12.2016).

8 DnexTpoHHBIH KypHan «CTaHIapThl U KayecTBO» [DNEKTPOHHBIH pecypc].-
Pexum noctyna: http://wwwria-stk.ru/ cBoOoaHsIii (nata obparenus 09.12.2016).

9  DnekTpoHHO-OMO/IMOTeYHass  cHCTeMa  u3aaTelberBa  «JIaHb»
[OnextponHslii pecypc] — Pexxum noctyna: URL: http://e.lanbook.com/ cBoGoaHBIM
(maTa obpamenus 09.12.2016).

10 Koucyaprautllnioc [DnekTpoHHBIH pecype]: oduuMalibHBIH —calT
xomrnanuu  Koncynbrantllmoc. — Pexum goctyna: http://www.consultant.ru/
cB0OOHBIH (naTa obpawenus 09.12.2016).

7 MaTepHaJlbHO-TeXHHYecKoe olecneyeHHe THCUHIIHHBI

1. KoMnistoTepHblii kiace kadenpsl. Ayn.254.

2. CpencrtBa /11 KOMIIBIOTEPHOH IIpe3eHTAUMH Y4eOHBIX MaTepHalloB B
aynutopusax kadenpsl. Aya.254

8 O6pazoBaTesibHbIe H HHPOPMALTHOHHbIE TEXHOJIOIMHH

BxoaHoil KOHTpOJBb NpelHa3sHa4yeH [Js BBIABIEHHUS Y 00yqalolMXCs YpPOBHS
3HaHWH, HEOOXOAUMOIO Mepe] U3yUeHHEM JUCLUMUIUIMHBI « Y IpaBleHne KadyeCTBOMY.

Y4yeOHbIM 1u1aHoM npeaycMoTpeHo 20 4Haca i NMPOBeAeHUs WHTEPaKTUBHBIX
3aHATHH (10 yacoB MHTepaKTUBHBIX JeKUHM U 10 yacoB HHTepakTHBHBIX [13).

ITpyu u3yyeHun IMCHUIUIMHBI UCIIONB3YIOTCS KaK TPAAULIMOHHBIE JIEKIHH, TaK H
UHTEpPaKTHUBHBIE JIEKIIWH.

Jlekuus - nory4ecKku CTpoHHOE CHCTEMaTH3MPOBAHHOE H3JIOKEHUE y4eOHOro
Marepualia B I0C/Ie/l0BaTeIbHOM, ACHOH, aocTtynHo#d ¢opme. B iekuuu nenaercs
aKLEHT Ha peaju3aluio [NIaBHBIX WIEH M HanpaBleHWH B M3YYEHWH JIUCUMILIMHBI,
JlaeTCs YCTAHOBKA Ha I10CIIEAYIOLLYI0 CaMOCTOSTeNIbHYI0 paboTy.

TpaauunoHnas JeKLMs COCTaBlIsfe€T OCHOBY TEOpeTHYECKOro oOOy4YeHHs B
paMKax JWMCLUMIIJIMHBI M HalpaBlieHa Ha CUCTEMaTHU3UpOBaBHOE HU3JIOKEHHE
HAaKOIUIEHHBIX M aKTyaJIbHbIX HaydHbIX 3HaHu#. Jlekuus npce1HasHadyeHa s
U3YYEHHs KOHCTPYKLHMH U TeXHHYECKOW 3KCIUTyaTallUd CHCTEM BO3 1YLIHBIX CYJOB H
aBUALlMOHHBIX ABHUraTesned. Ha nexuuu KOHUEHTpUpPYeTCs BHUMaHIie 00yYaroluxcs
Ha HauOojiee CIIOKHBIX W Y3JIOBBIX BONPOCAx, CTHUMYJHUpYeTcs WX aKTHBHad
Mo3HaBaTelIbHAs J1esTeIbHOCTb.

Beaymum MeTOAOM B JIEKLIMHM BBICTYNaeT YCTHOE M3T0xKeHHe Yy4yeOHOro
Marepuana, ¢ Hcnoabs3osaHuem IT - TexHonoruil, KoTOopoe COINPOBOXIAeTCH
OJHOBPEMEHHOH JIEMOHCTpALIMEH C.1ali10B, co3AaHHbIX B cpeae Power Point.



VHTepakTUBHbIE JIEKLUH IPOBOASTCS B BUJIE JIEKIUI-BU3YyaIH3alMH.

Jlexuus-pu3yanusaums Y4HT CTYAEHTOB [peoOpa3oBLIBATH  YCTHYH |
IUCBMEHHYIO MH(OpPMalMIO B BU3YalbHYI0 (opMy, 4910 (OpPMHpPYeT y HHX
npodeccuoHanbHOe MBIIICHHE 3a CYEeT CHCTEMATH3allik M BbIJeNeHHs Haubonee
3HAYUMBIX, CYUIECTBEHHBIX 3JIEMEHTOB COAep)KaHUs oOydenus. Ilpumensercs B
TeMax:

Tema 2.0TnMuuTeNBHBIE OCOOEHHOCTH TPAHCIIOPTHOM YCIyrH — 24aca.

Tema 4. OcHOBHBIE IPUHIIMITEI U METO/IbI YIIPABIEHHS KaueCTBOM — 24aca.

Tema 7. Homenknarypa mnokaszaTeneil KauecTBa, METO/bl HX OIpEAEICHHS —
24aca.

Tema 9. CrpykTypa M colep)KaHHEe CHCTEMBI MEHEJKMEHTa KayecTBa B
coorBeTcTBUH ¢ TpeboBanusamu ctangapta [OCT P MCO 9001-2008 — 2uaca.

Tema 10. IlpoueccHbli MOIXO0 K YIIPABIEHHIO MPEANPUITHEM — 29aca.

IIpakTHyeckne 3aHATHS — 3TO METOA DEIPOAYKTHBHOIO o0OyudeHwus,
obecreunBarOlIMi CBA3b TEOPHH M INPAKTHKH, COAEHCTBYIOIMI BhIpabOTKE Y
CTYJI€HTOB YMEHHMH M HABBIKOB IPUMEHEHHS 3HAHWM, MOJyYEeHHBIX Ha JIEKUUH U B
X0J1e caMOCTOATEIbHOH paboThI.

IIpy npoBeieHMH NPAKTHYECKHX 3aHATHI TaKXKe MPUMEHSIOTCS WHTEPAKTUBHbIE
METO/Ibl O0YYeHHUS:

- MO3rOBOH IITYPM — METOJ pelleHHs NpodjieMbl Ha OCHOBE CTUMYITHUPOBAHHS
TBOPYECKOH aKTHBHOCTH, NPH KOTOPOM YYaCTHHKaM OOCYXKJEHHS TpeNiaraior
BBICKA3bIBATh KaK MOXHO OoOJbLIee KOJIHYECTBO BApUAHTORB pelIeHHs, B TOM YHCIE
caMbIX (aHTACTUYHBIX. 3aTeM H3 OOIIero uuclia BBICKA3aHHBIX HAEH OTOMpaloT
HauboJiee yna4Hble, KOTOpble MOTYT OBITH HCIOJNB30BaHBI Ha NpakTHKe. SIBisercs
METOJOM 3KCIEPTHOro oOlLeHHBaHUsA. Ha nepBoMm 3Tame npoBeleHHS «MO3rOBOTO
WTypMa» Ipynne 3afaeTcsi onpeaelieHHas npoodieMa s 00CYKIeHHS, Y4aCTHHUKH
M0 oOuepelM BBICKA3bIBAIOT MNpemiokeHus. Ha Bropom srtame obcyskmaror
BBICKa3aHHbIe MPE/UIOKEHHs], BO3MOKHa JucKyccuss. Ha Ttpersem srtame rpymnna
NpeACTaBiseT NMPe3eHTALHI0 Pe3ylbTaTOB 10 3apaHee OIpe/IelIeHHOMY MPHHLHIILY..
[TpumensieTcs B Temax:

Tema 2.01inunTenbHbIe 0COOCHHOCTH TPAHCTIOPTHOM YCIyTH — 29aca.

Tema 4. OcHOBHBIE IPUHLIUIIBI K METO/IbI YIIPABIEHUs Ka4eCTBOM — 24aca.

Tema 7. HomeHnknaTypa mnokasaTened KauecTBa, METOIbI HX OINpeeIeHHs —
24yaca.

Tema 8. Cucrema MexIyHapOJHBIX CTAaHJAPTOB 110 MCHEKMEHTY KadyecTBa —
24aca.

Tema 12. AyauT cUCTeMBI MeHE/PKMEHTA KadecTBa — 2yaca.

CamocrosiTeibHasi paGoTa CTyJAEHTAa NPOBOJIMUTCS C LIEJBIO 3aKpPEIUIEHUSI U
COBEPIICHCTBOBAHHWS  OCBAaMBAEMBIX KOMIIETCHUMH, IMpeanonaraeT CcoYyeTaHHe
CaMOCTOSITEJIbHLIX TEOPETHYECKMX 3aHATHH M CaMOCTOSITE/IbHOE BBLIMOJHEHHE
MpaKTHYeCKUX 3aJJaHHH, ONMCAaHHBIX B PEKOMEHI0BaHHOH JliiTeparype.

CamocTositensHass paboTa CTydeHTa [NpOSBISeTCs B CUCTeMaTH3alMH,
MJIAHMPOBAHKWHK, KOHTPOJ€ M peryJlupoBaHUM ero yuycOHO-npodeccoHanLHOMI
AeSATEJIbHOCTH, a TaK)Ke COOCTBEHHbIX M03HABaTENbHO-MbIC.IMTE/ILHBIX JEeHCTBUI Oe3



HEMOCPEICTBEHHOM [TIOMOLLIY U PYKOBOJCTBA CO CTOPOHBI NpenojaBaTelis. OCHOBHOM
HEJIBI0  CaMOCTOATENBHOM paboThl cTyAeHTa siBasercs (GOpMHUpPOBaHHE HaBBIKA
CaMOCTOSATEJIEHOIO IPUOOPETeHUsT UM 3HAHHI 110 HEKOTOPBIM HECTIOKHBIM BOIIPOCaM
TEOPETUYECKOT0 Kypca, 3aKpelyieHHe U yriyOJieHHe MoydYeHHbIX 3HaHHH, YMEHHH U
HaBBIKOB BO BpeMs JIEKLUMH M NpakTHdeckux 3aHsaTuil. CamocrosiTenbHas paboTa
II0/Ipa3yMeBaeT BbIIIOJHEHUE CTYIEHTOM IOUCKa, aHaTu3a HH(POPMAIIHH, IpopadboTKy
Ha 3TOH OCHOBe ydeOHOro Marepuana, MOATOTOBKY K YCTHOMY OINpOCY, a TaKikKe
MOATOTOBKY JOKJIaJOB

9 @ona OHEHOYHBIX CpPEACTB /ISl NPOBeJeHHS] TeKYyUero KOHTPOJIst
ycneBaeMOCTH W MPOMEXKYTOYHOH ATTeCTAMH 1O HTOraM OCBOEHHH
AMCHHNJTHHBI

YpoBeHb M Ka4yecTBO 3HaHMH OOyvalOIIMXCsl OLEHHMBAIOTCSA [0 Pe3yJibTaTam
BXOJIHOTO KOHTpPOJIA, TEKYILEro KOHTPOJIsI YCIIEBa€MOCTH H TPOMEXYTOYHOM
aTTeCTALMM 10 UTOTAaM OCBOEHMS JUCLHUILIMHEI B BUJIe IK3aMeHa.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH O0YYalOIIMXCS BKIIIOYAET YCTHBIE OMPOCHI
U JOKJIaJ N0 TeMaM JUCLUIIHHBL.

YcTHbIH onpoc NPOBOJAUTCS HA NMPAKTHYECKHX 3aHATHAX B TedeHHe He Oosee 10
MHHYT C LEJIBIO KOHTPOJI YCBOEHHsSI TEOPEeTHUECKOro MaTepHasla, M3jaraeMoro Ha
nekuuu. Ilepeyenb BOIpocoOB onpeaenseTcst ypoOBHEM IOATOTOBKH y4eOHOM rpyIisl,
a TaKXKe WHIMBUYaIbHBIMU OCOOEHHOCTAMU oOyuaroumxcs. KoHTposb BBINOTHEHUS
3a/laHKsl, BbIJIaBAEMOI0 Ha CaMOCTOATENbHYIO paboTy, mpecieayer coOol leib
CBOEBPEMECHHOI'O BBISBIEHUS IUIOXO YCBOEHHOI'O MarepHayla JAMCLUMIUIMHBI JUIS
MOCNIEAYIOIIEeH KOPPEKTHPOBKM MJIM OpraHu3alvu o0s3aTebHOH KOHCYJIBTAIlHH.
IIpoBepka BBIIAHHOIO 3alaHHs ITPOM3BOAMUTCS HE pEXe YeM OJUH pa3 B JBE HeIelH.
Takxke ycTHBI ompoc MpOBOAMTCS JUISE BXOJHOIO KOHTPOJISL MO BOIpPOCaM,
nepeyyrciIeHHbIM B 1I. 9.4.

Jlokaa, IpoAyKT caMOCTOSITeTbHOM paboThl 00y4alouerocs, SBiasIOMui coboi
nmyOJIMYHOE  BBICTYIUIGHME 1O  MPEeACTaBIEHUIO  MOJYYEHHBIX  Pe3yJbTaTOB
oInpe/ie/IeHHOH yuyeOHO-NpaKTHUYeCKOH, Y4eOHO-HCCleIoBaTeIbCKONH HIIM Hay4yHOM
TeMbl. JIOK/a[ BBINONHAETCS B MUCBMEHHOM BHJIE W [POBOJUTCA Ha MPaKTHYECKHX
3aHATHAX B TeuyeHHe He Oosee 30 MMHYT € Ledbl0 KOHTPOJS YCBOEHHS
TEOPETHYECKOI0 MaTepHala, usjaraeMoro Ha Jekuuu. IlepeyeHs BoIpoCOB
onpeneNnsgeTcss YpOBHEM NOATOTOBKHM Y4eOHOH IpyIbl, a TaKKe WHIWBHIYaIbHBIMHU
O0COOEHHOCTIMH 00YYarOLIUXCS.

JK3aMeH, [POMEXYTOYHBIH KOHTPO/b, OlIEHUBAIOUIMA YPOBEHb OCBOEHUS
KOMIIETEHLIMHA 32 CeMecTp M 3a BeCh I[1epUo;l M3YYEHHUS IJUCLHUIUIHHBLIL. buier
BKJItOYaeT 2 Bompoca. IkzameH MO3BOJISET OLIEHUTH YPOBEHb OCBOEHMS
KOMIIETEHUMH 3a Bechb IMEpHUOJA MU3ydeHMsi AucuuIuiubbl. [lpoBemeHue 3K3ameHa
COCTOMT M3 OTBETOB Ha BONpOChl Ounera. Jk3ameH TMpearonaraer OTBET Ha
TEOPETUYECKHH BONPOC M3 MepedHs BONPOCOB, BLIHECCHHBIX Ha 3k3aMeH. K MoMmeHTy
C/la4yM DK3aMeHa NO/DKHBI OBITH OJIarono/yyHo NpoHIeHbl Mpeablayiiue GopMbl
KOHTponsa. MeTtonuka (GOpMHPOBAHHMS pe3yJIbTHPYIOIIEH OLEHKH B 0083aTeIbLHOM
NOpsi/IKe YYMTHIBA€T aKTUBHOCTb CTYJEHTOB Ha 3aHATUAX, MOCELIAEMOCTh 3aHATHH,
OLIEHKH 3a npakKTHieckue paboThl.



9.1 banbHO-peHTHHrOBasi OLEHKA TEKYIIero KOHTPOJISi YCINEeBAeMOCTH H

3HAHUH CTYI€HTOB

BaﬂﬂBHO-peﬁTHHFOBaH CHUCTEMa HE ITPHUMEHACTCA.

9.2 Meroauueckde  peKOMEHJAUHMH 1O  MNPOBEAEHHIO  NPOUELYPbI
OUeHHBAHUS 3HAHHH, YMEHHH H HABLIKOB H (HJIM) ONbITA AesITeJILHOCTH,

XapaKTePH3YIOWHUX 3Talbl POPMHPOBAHHS KOMITeTeH LK i

JTanbl GOPpMHPOBAHHS KOMIIeTEeHIH I

Konsl hopmupyembix

HazBanue 1 comgepixanue srana Ha 3Tamne
KOMIIETEHIIU
Otarn 1. PopMupoBaHHe 6a3bl 3HAHHIA:
TIEKIIHH;
npaﬁmt,lecme 3aHSTHS [0 TE€MaM TEeOpPeTHYECKOro WS
I1K-51, 86, 89, 90
cozepXaHus;

CaMOCTOATENILHad p8.60Ta 06)/“131-0]_1_11/[)(051 o
BOTIpOCaM TEM TEOPETHYECKOIo COOCpPKaHuA

Oran 2. @opMHpOBaHHWE HaBBIKOB IPAKTUYECKOIO

HCITOJIb30BAaHUS 3HAHUH:
paboTa ¢ TEeKCTOM JIeKIMH, paboTa C ydeOHHMKaMH,
y4€OHBIMH NMOCOOHUSIMH U NPOY. M3 MepeyHsi OCHOBHOM
" JIONIOJIHUTENILHOM ~ JIMTepaTypbl,  pecypcoB
MH(POpPMaIIHOHHO-TeIEKOMMYHHKAIIUOHHOM CeTH
«MnTeprer», 0a3  nmaHHBIX, HMHPOPMAIHOHHO-
CIIPABOYHBIX U ITIOUCKOBBIX CUCTEM H T.II.;
caMocTosATelnbHass paboTa MO  TOJArOTOBKE K
IIPAaKTUYECKUM  3aHATHSM,  YCTHBIM  OIpOCam,
TECTUPOBAHMIO H T.J.

OK-33
[IK-51, 86, 89, 90

Ortan 3. [IpoBepka ycBoeHHs MaTepHaa:
[IPOBEPKA MOArOTOBKM MaTepHAIOB K MPaKTUYECKHM
3aHSITUSM,

[IPOBEAEHHE YCTHBIX OMPOCOB, TECTUPOBAHHS;
3allMTa KypcoBOi paboThl

OK-33
[1K-51, 86, 89, 90

MeTtoauyecKkne peKOMeHAALNH 110 MPOBe/IeHHIO NPOUEAYPbl OLEeHHBAHHS

OueHuBaHue 3HAHWH, YMEHHH U HABBIKOB CTYIEHTA, XapaKTePHU3YIOLUMX JTallbl
(GOpMHPOBAHUS KOMIETEHLHH, MPOBOAUTCS MyTeM BXOIHOIO KOHTPOIS, TEKYLIEro
KOHTPOJISL H ITPOMEXKYTOUHOM aTTeCTalMy 110 IUCUMUIUIHHE (IK3aMeHa).



Bxodnou xonmpons OCyLIECTBISETCS MO BONPOCAM AMCLHILTHH, Ha KOTOPBIX
Oazupyercs yMTaemas JMCLUMIUIMHA, W He BBIXOIAT 32 npenensl H3YYEeHHOIO
Mmarepuana Mo 3THM JIHUCLMIUIMHAM B COOTBETCTBHM € pabOYHMHU MporpamMMaMH
JUCLMITIHH.

Texywuii KoHmpons - OCHOBHON BHI CHCTEMAaTHYeCKOM MIPOBEPKHU 3HAHMH,
YMEHHWH, HaBBIKOB CTyIeHTOB. K ero mOCTOMHCTBaM OTHOCATCS CHCTEMATUYHOCTE,
NOCTOSIHHBIA MOHHTOPHHT KayecTBa o0yueHus. OH MMO3BOJISET MOJyYaTh IIEPBUYHYIO
WHQOpPMAaNMIO O XOJe M Ka4yecTBE YCBOEHHA Y4eOGHOro Marepuala, a TakkKe
CTUMYJIMPOBATE PETYJISAPHYIO LieJIeHaNpaBIeHHYIO paboTy CTYIEHTOB.

Tekymmuii KOHTPOIb MO NUCLMIUIHHE « YIIPABIEHHE Ka4eCTBOM) IIPOBOJUTCS B
GopmMax ycTHOro omnpoca M J0Kjiaza.

Yemnoiu onpoc 1o3BonseT OLEHHTH 3HAHHUS W KPYroszop CTYAEHTa, yMeHHe
JOTMYECKH TIIOCTPOUTH OTBET, BJIaJICHHE MOHOJOIMYEeCKOH pedybld M  HHbIE
KOMMYHHKaTHBHBIE HaBbIKK. OIpoc - BaKHeiilllee CpeICTBO pa3BUTHSI MBILUICHUS U
peun. OH oOnagaeT OONBIIMMH BO3MOXHOCTSAMH BOCIUTATENFHOTO BO3JEHCTBHS
npenonasarend. Obyyaromas GYHKLUMS COCTOUT B BhIABICHHU JeTalei, KOTOpBIE IO
KaKUM-TO TpPHYMHAM OKa3aJMCh HENOCTATOYHO OCMBICIEHHBIMH B XOJ€ Y4eOHBIX
3aHITHH.

OTBeTsl CTY[EHTOB IpPH YCTHOM ONpOCE OLEHHBAIOTCS npernojaBaresieM ¢
3aITUCBIO B J)KypHaJle yueTa ycreBaeMocTH. [IpH olleHKe OnpocoB aHAIU3Y MOIEKHUT
TOYHOCTb (DOPMYITHPOBOK, CBSA3HOCTh W3JI0KEHHS Marepuana, 0OOCHOBAHHOCTE
CYXIeHHH, Ornopa Ha y4eOHYo nutepatypy. Takke aHanmu3upyeTcsl NMOHMMaHHE
00y4aroIMMesl KOHKPETHOH CHTyaluH, MpPaBUIBHOCTD IIPUMEHEHUS MPaKTHYECKUX
METO/I0B H NPHEMOB, CIIOCOOHOCTH 0O0CHOBAHHsI BBIOPAaHHON TOYKH 3pEHHsl, IyOuHA
MPOpabOTKH MPAaKTHYECKOro MaTepuasa

Hoknao: npenHazHaueH 1715 YrioyOJIeHHOTo H3yUeHHs OTIEIBbHBIX TeM y4yeOHOH
JHUCLMIIIHHBL.

Hoxnao oyenusaemes 3...5 6annos:

- 5 OamwioB  3aclyKUBAaeT  CTYIEHT, OOHapyKHBIIWH BCECTOpPOHHEE,
CHCTEeMaTH4Yeckoe M r1y0OKOe 3HaHHe MaTepHana, IiiyOOKO YCBOMBILMIA
OCHOBHYIO U AONIOJTHUTELHYIO JINTEPATYpPy, PEKOMEHI0BaHHYIO TIPOTPaMMOIA.

- 3 Oamna 3aCJly)KMBA€T CTYAEHT, OOHapYXXHMBIIHH 3HaHHE OCHOBHOTO
MaTepHana B 00bEéMe, HeOOXOAMMOM JUISL JalbHeHel yuebsl U IpeacTos e
pabotel Mo mpodeccHu. ONYCTHBIIWHA IOrPEIIHOCTH IpU OTBETE, HO
o0najarolui  HEOOXOAMMBIMKM  3HAHUSAMH JUIS MX  CaAMOCTOSTEIBHOIO
yCTpaHeHHUS.

IK3ameH: TIPOMEXKYTOUYHBLIH KOHTPOIb, OLIEHHBAOLIHIA YPOBEHb OCBOEHHS
KOMITETEHLIMH 3a CeMecTp.

[To nToraM ocBOeHMs JMCHMIUIMHBI «YIIpaBIeHHE KayeCTBOMY» MPOBOJMTCS
MPOMEXYTOYHAs aTTecTaluust oOydarouuxcs B (opMme 3K3aMeHa M IpeANosaraer
YCTHBIM OTBET CTyA€HTa no Ou/eTam Ha TeOpeTHYECKMEe BONpOChl M3 Mepeuns. K
JK3aMEHY JIONMYCKAaIOTCSA CTY/ACHTHI, BBINOJHUBIIKME Bce TpeOGoBaHHS yuyeOHOI
MpOrpaMmbl. DK3aMeH MPHHUMACTCs MperoaBaTeneM, BelyIHM 3aHsITHS B AaHHOM
rpynne no JaHHOM AMCUHMIUIMHE, a TaK)kKe JIEKTOPOM JIaHHOTO IMOTOKAa, B MOMOLIb,



pelleHHeM 3aBelyroulero kadeapoi, MOryT Ha3HauyaThCs MPENogaBaTelld, BeAylHe
3aHATHUA N0 JAaHHOH JUCLUIUIHHE.

OK3aMeH ABIIAETCH 3aKJIOYMTEIIbHBIM 3TAllOM M3yYeHMs AUCLUILIMHEL «YTIpaBleHHe
Ka4eCTBOM» M HMMeET LIEIbI NPOBEPUTh U OLEHUTHh Y4eOHYI0 paboTy CTYIEHTOB,
YPOBEHb TIOJIyY€HHBIX HWMHM 3HAaHHUH, yMEHHE TPHUMEHATh HX K pPELIEHHUIO
NPaKTHYECKUX 3a/1a4, OBJIAJIEHHE NTPAKTUYECKUMH HaBBIKAMH B 00beMe TpeOGOoBaHHi
00pa3oBaTeNbHON NPOrPaMMBI.

B uTore npoBeneHHOro 3K3aMeHa CTYJIEHTY BBICTaBJIseTCs OlLeHKa. MeToauka
GopMUpOBaHUs pe3yIbTUPYIOLICH OLICHKH B 00A3aTEBHOM IOPAJAKE YYMTHIBAET
aKTHBHOCTh CTYAE€HTOB Ha 3aHATHsX, [IOCEILAEMOCTh 3aHATHH, OLIEHKH 3a YCTHBIH
OIMPOC W JIOKJIa/bl. JK3aMeHaTOp HeceT JIMYHYIO OTBETCTBEHHOCTE 3a MPAaBHUIILHOCTD
BBICTABJICHHON OLIEHKH M OQOpMIIEeHHsS 3K3aMEHAIIMOHHOM BEJIOMOCTH M 3a4eTHOH
KHUXKKH.

9.3 Tembl KypcoBbIX paboT (NPOEKTOB) MO AMCHHIJIHHE
Hamicanue KypcoBbIX paboT (MpoeKTOB) y4eOHBIM IUIAHOM HE IPEIyCMOTPEHO.

9.4 KouTpo/ibHble BONpPOCHI [JJisi NpPOBEIEHHS BXOJHOIO0 KOHTPOJS
OCTAaTOYHBIX 3HAHMH 1No obecneyuBawmeidl AHCHUHILUIHHe <«MeTponorus,
CTaHAApTHU3aLUs, cepTUhUKALUS

1.CylHOCTb TeXHMYECKOTO peryIMpOBaHUs, OCHOBHBIE [TOHATHS U ONpe/IeNeHHs
2. TexHuueckuii pernameHT, 00J1acTh IPUMEHEHHS

3.I'ocynapcTBeHHbI  KOHTposlb  (Han3op) 3a  cobirojeHueM  TpeOoBaHMil
TEXHHUYECKUX perjiaMeHTOB.

4. CyImHOCTSD, e, 3a71a4H, IPUHLIMIBI CTaHJapTH3aLUH

5. OcHOBHbIE METO/Ibl CTaHAAPTU3AIMH, HX HCTIOIB30BAHME B JIeATEILHOCTH.

6. OOBEKTBI, acneKkThl, O0JIACTM M YPOBHM CTaHAAPTH3alMM (HALMOHANBHBIH,
pPErHOHAJIBHBIN, MEK/1y HAPO/IHbIN ).

7. HloxymeHTbl B 00NacTM CTaH/JAPTH3AIMH H TpeOOBaHUS K HHUM C Y4eTOM
YPOBHEH CTaHAAPTU3aLMUHU U CTCNIeHU FrapMOHH3AIIHH.

8. Llenu, 3a1aui K1acCUGUKALMN U KOJUPOBAHHS HOPMATUBHLIX JIOKYMEHTOB [10
CTaHAapTH3ALNH

9. OpranusaunnoHHas CTpyKTypa cTaHaapTu3aiiu B PO.

10. MexnyHapoaHble OpraHU3aluiy 10 CTaHJapTH3ALIMH.

11. HopmarugHo-npaBoBas 0a3a 1o craHmapTusauuu Poccuiickoii ®enepauu,
MeXAYHapo/IHble CTaHAApThl MU pEKOMEHJyemas TMpaKTHKa MexyHapoHoi
OpraHM3allMy rpaKIaHCKOHM aBHALIMH.

12. TlpaBoBoe perynupoBaHue B OOJAacCTH OLEHKH COOTBETCTBHs. Ilepeunciure
OCHOBHbIE (OPMBbI OLEHKH COOTBEeTCTBHsA. JlaiiTe KpaTKyr XapakTepHCTHKY
KaxJ10H.

13. IloaTBepxaeHue cOOTBETCTBUS. B yeM 3akiIrouaeTcs CYLMIHOCTh, COAEPKAHNE
W OCHOBHBIE TTIOHATHUSA B 00J1aCTH cepTHDHUKAIMH.

14. HazoBuTe NpUHLMITBL, PaBUia U MOPANAOK MPOBEIAEHHs cepTU(HKAIIUM,



15. Ponb ceprudukaumu B NOBbIIIEHHH KaveCTBa MPOAYKLIHMU M €€ pa3sBUTHE Ha
MEX1yHapOJHOM, PETHOHAIIBHOM U HallMOHAJTHHOM YPOBHE.

16. Oprasel 1o cepTUQHUKALUM, HCIBITATENbHbIE JAOOPAaTOPUH M LEHTPHI
cepTHduUKaIMU. AKKpPeIUTALUs OPraHOB II0 CEPTHOHUKALMH U HCIBITATEIbHBIX
(u3MepuTenBHBIX) TabOpaTOpHii.

17. OcHOBHBIE NOHATHS B 00JTaCTH MHCIIEKTHPOBAHHS.

18.0cHOBHBIE TOHATHS, CBA3aHHble C OOBEKTAMH M3MEPEHHMH: CBOKMCTBO,
BelIMYMHA, KOJIMYECTBEHHBIE M KadyeCTBEHHbIE IPOSBIEHHUS CBOWCTB OOBEKTOB
MaTepHallbHOIO MHUpa.

19. OcHOBHEIE TOHSTHs, CBsi3aHHbBIE CO cpencTBaMu u3Mmepenuit (CU).

Knaccudukanus cpencts usmepeHHii.
20. Metponoruueckue cBOMCTBa U MeTposioruyeckue xapaktepuctiku CH.

21,

3aKOHOMEpPHOCTH

dbopMupoBaHus

ITOrPELIHOCTEN, HCTOYHUKH ITOTPELIHOCTEH.
22. Metponoruyeckas arrecrauus CH.

9.5 Onucanne mokasaTe/iei H KpHTepHeB OllEHHBAHHS KOMIETEHIUHH Ha

pe3ynbTara

H3MEpEHHS.

Pa3JIHYHBIX 3Tanax Hx (l)OpMHpOBBHHH, OIMMHCAHHC IKAJI OUCHHBAHHUSA

Kpurtepun

Ilokaszarenu

OnucaHue IKaibl OILICHHBAHHA

3HaTh:

- OCHOBHBIC KDUTCPHH
OIICHKH KadyecCTBa

JleMOHCTpUpYET 3HAHUS
OCHOBHBIX KPHTEPHEB

OueHKY «OTJMYHO» 3aCTYKHBACT
CTYJIEHT B CJIy4ac:

YIIpaBIeHYECKUX OLIEHKH KayecTBa
y . | — IoJHOro, NPaBUIILHOTO H
peleHH i YIIPABIIEHYECKHX peINeHHH
YBEPEHHOIO H3JIOKEHHMsS  yueOHOro
MaTepHaa 1o KaXkKIOMY U3 BOIIPOCOB
- CYLIHOCTb U JleMoncTpupyeT 3HaHus | T
E
colep)KaHHe CHCTEMBL CYUIHOCTH M COIEP)KaHHS
~ YBEPEHHOTO BJIaJIeHUA
MEHEDKMEHTA KayecTBa, | CHCTeMbl MEHEeDKMEeHTa " :
MOHATHHHBIM anmapaTtoM Y4eOHOH
KayecTBa
JUCLMIUTHHBI;
— JIOTHYECKOI0 H
[I0CJIEI0BATEILHOTO M3JI0KEHHS
-CYIIHOCTh H METOJIbI OnuceiBaeT M OLIEHHUBAET
yuyeOHOro  Marepuaslia,  yMEHHS
YIIPaBJIeHHS KaueCTBOM CYIIIHOCTh ¥ METObI
- YCTaHABJIMBATH H MpoOCIICKHUBATH
TEXHOJIIOTHYECKHX YIIpaBJICHHUA Ka4€CTBOM
- [IPUYHHHO-CJIEICTBEHHBIE CBA3U
IPOLECCOB, IPHHLMIIBI | TEXHOJOTHYECKHX
MEXIYy COOBITHSAMHM, NPOIECCaAMH H
pa3paboTKu [TPOLIECCOB. TPHHIIUIBI
ABJIEHUAMH, O KOTOPBIX H/IeT peyb B
JIOKYMEHTAalUH, pazpaboTKu ~
BOITpOCax OHJIETA,
OCHOBHBIE KPHTEPHH JIOKYMEHTalHH, .
— IpHBECHHUS HaJesKaie
| OLIEHKH KauecTBa OCHOBHBIE KPHTEPHH
* apryMeHTallHH, HaIMums y
TOKYMEHTAlLlUH | OLICHKH KayecTBa
| oby4aroLierocs JIOrUYeCcKH u

JAOKYMCHTAallHH

- 3aKOHOATEIBLCTBO U
| HOpMAaTHBHBIE IIPABOBLIE
- akThl Poccuiickoii

denepauuu B 00nacT

MEHEeIDKMEHTa KayecTra,

MEXYHaApOHbIE

JleMOHCTpHpYeT 3HaHus
3aKOHOaTeNbCTRA U
HOPMATHBHBIE PABOBbHIE
akThl Poccuiickoii
®enepauun B 001acTH
MeHEDKMEHTa KagecTsa,

1 3peHHS

HOPMAaTHBHO ODOCHOBAHHOH TOYKH
npu OCBelIIEHUH
MpOOJIEMHBIX, JIUCKYCCHOHHBIX
acreKToB y4yeOHOro Marepudaia 1o
BollpocaM bunera;

— JIAKOHHYHOIO0 M [PABH.IBHOTO
OTBETA obyuaroerocs Ha

[TousiTue




cranaaptsl MCO cepun
9000 meHeKMEHTA

MEXAYHApOIHbIE
cranaaptel UCO cepun

KadecTBa 9000 MeHemxMeHTA
KadecTBa
- IPEUMYIIIECTBA [ToHHMaeT OCHOBHEBIE

BHEIAPCHHA CUCTEMBI
MCHCIKMECHTA KayeCcTBa B

[IPEMMYILECTBA BHEIPEHUS

CHUCTEMBI MEHEIXKMEHTA

ABHAIllMOHHBIX KayeCTBa B aBHAIIHOHHBIX
NpPEeATPHATHSAX NpeINpHATHIX

YMmern:

- peaHPIBOBbIBaTB HpHMeHHeT OCHOBHBIC

OCHOBHBIE KPHTEPHH
KayecTBa ylpaBJIeHYECKUX
pemeHui

KPUTEPHH OLIEHKH
Ka4yecTBa yIpaBIeHYEeCKHX
peleHui

- NIPUMEHSATH
COBPEMEHHBIE METOIbI
YIPaBJI€HHs KaueCTBOM B
uensx 3¢ ¢eKTHBHOTO
yIpaB/ieHHS
JeATeNbHOCTRIO
aBHALMOHHBIX
NpeanpHsATHH

JleMOHCTpUpYeT yMeHHe
IIPUMEHATh COBPEMEHHBIE
METO/IbI YIIPaBICHUS
Ka4yeCTBOM B IIEISIX
abdexTuBHOrO
YIIpaBICHHUS
JIeSITENILHOCTBIO
aBHALIMOHHBIX
NpeaIpUATHI

- pealM30BBIBATH Ha
IPAKTHKE OCHOBHbIE
TpeboBaHus K pa3paboTke
NPOU3BOJICTBEHHO-
TEXHHYECKOH
NOKYMEHTALIUH

JleMOHCTpHpYeT 3HaHHs,
KaK CaMOCTOSITe/IbHO
NIPUMEHATH Ha IIPAKTHKE
OCHOBHBIE TPEOOBAHHA K
paspaboTke
[IPOU3BOJICTBEHHO-
TEXHUYECKOU
JIOKyMEHTalluH

- IPUMEHSATH OCHOBHbBIE
MOJNOKEeHUS
MEN1YHAPOAHBIX
CTaHIapPTOB
MEHE/DKMECHTA Ka4ecTBa B
npodecCHOHANBHO

JlaeT onenky
pe3yJIbTaTUBHOCTH
peanu3anuu TpeOOBaHUH
MEXIyHapoaHbIe
crannaptsl MCO cepuu
9000 MeHeKMeHTA

JEATEINBHOCTH Ka4ecTBa B JIEATCIIbHOCTH
aBHalpEeNPUATHH |
|

- MCIIOJIB30BAaTh JleMoHCTpHpYeT 3HaHHUS,

COBOKYITHOCTB CTPVKTYP,
METO,/IMK, NPOLECCOB H
pPECYpPCOB CHCTEMLI

MEHE DKMEHTA KayecTBa B
NpaKTHYEeCKOH
JeATCTIbHOCTH

KakK caMOCTOSITe TbHO
UCIIONIB30BATh
COBOKYITHOCTB CTPYKTYP,
METOJIHK, ITPOIIECCOB H
PECYPCOB CUCTEMBI
MEHEIKMEHTa Ka4eCTBa B

JIOTIOJTHATEJIbHBIE BOIPOCHI
IpernoaaBareis.

— OueHky «X0pomIo»
3aCIy>KHBAeT CTY/ICHT B ClIydae:

— HEJOCTaTO4HOM IIOJIHOTHI
H3JI0KEHHS  y4eOHOro marepHana

[0 OTAEJBHBIM (OJHOMY HIIH JIBYM)
BOIpocaM Oujera MpH  YCIOBHH
II0JIHOTO, [IPaBHJIBHOTO H
YBEPEHHOI0 H3JI0KEeHUS y4debHOoro
MarepHana 1o, KaKk MHHHMYM,
OJIHOMY BoIlpocy Ouiiera;

— JIONYIUEHHS  HEe3HAYHUTeIbHbIX
OWMOOK M HETOYHOCTEH  IIpH
M3JI0KEHHH yueOHOro Marepuasa 1o
OTAEIbHBIM (OJHOMY WIH IBYM)
BOIIpOCaM OueTa;

— JONYINEHHS  HEe3HAUHUTEIbHBIX
OomHOOK W HETOYHOCTEH  NpH
UCMONB30BAaHHM B XO0J€ OTBETa
OT/ENIbHBIX [IOHATHH M KaTeropHi
JUCLMILITAHBL;

— HapyuleHHus obyyJaromumes
JIOTHYECKOH  ITOC/Ie10BaTEILHOCTH,
B3aUMOCBSI3H 5| CTPYKTYpBI
H3JI0KeHHs yueDHOro MaTepHaia 1o
OTIIeJIbHBIM ~ BompocaM  OwuJiera,
HEJ0CTaTOYHOI O YMEHHS
yCTaHaBIMBaTh W  IPOCIEKHBATH
[IPUYHHHO-CIIEJICTBCHHEIE CBSI3H
MEXY COOBITUAMHM, IpoOleccCaMHu H
SBJIEHHAMM, O KOTOPBIX MJIET peyb B
BOIIpocax Oulera;

— IPHBEJICHHS cnaboit
apryMeHTaluH, HaJIM YU
HEIOCTaTO4YHO JIOTHYECKH H
HOPMAaTHBHO O0OCHOBaHHOH TOYKH
3peHHUs npu OCBELIEHHH
npo0OJIEMHBIX, JTUCKYCCHOHHBIX

acnexToB y4yeOHOI'O MaTepHana Mo
BOIIpOcaM Ounera:

— JIONYLIEHHS  HE3HAYHTEIBHBIX
OIHOOK M HETOYHOCTEH NMpPH OTBETE
Ha  JIONOJHUTENbHBIE  BOMPOCHI

| Ipenojiasareis.

— Ouenky
«YJMOBJ/IETBOPHTEIBLHOY

3aCiIyKMBaeT CTY/ICHT B clTy4ae:
HEBO3MOXHOCTH H3JI0KEHHS
y4eOHOro Martepuaia 1o mobomy u3




[

IIPAKTHYECKOH
JIeATEIIbHOCTH
Baagers:
- YMEHHEM HemoHcTpupyeT Ha

PeaTH30BLIBATE
OCHOBHBIE KPHTEPHH
OLIEHKH Ka4yeCTBa
YIIPaBJIEHYECKHX
pelIeHul

IPaKTHKE HABBIKH
peayiu3aluyi OCHOBHBIX
KPHTEPHEB KauecTBa
YIPAaBJIIEHYECKHX pPELICHHH

- HaBbIKAMHU OLICHUBAHHUSA
s dexTuBHOCTH
NPUMEHEHHS]
COBpPEMEHHBIE METO/IbI

Jaet ouenky

3¢ PeKTHBHOCTH
[PUMEHEHUS
COBPEMEHHBIE METO/IBI

yIpaBJIeHUs KAYeCTBOM B | YIPaBJeHUs KAY€CTBOM B
JNEATENEHOCTH JEATENbHOCTH
aBHAIIHOHHBIX aBHALIHOHHBIX
TpeIIpPHATHIA NIpeANPHATHH
- HaBBIKaMH JlaeT olleHKY BaKHOCTH
BBITIOJIHEHU S NIPpHMEHEHHUSA Ha IIPAKTHKE
Tpe6GoBaHHii k OCHOBHBIX TpeOOBaHHI K
paspaboTke paspabotke
TMPOH3BO/ICTBEHHO- HPAHARORCTRGHEG:
TEeXHHYECKOH TeXHudeCRON
JOKYMEHTAHH

JIOKYMEHTallNH,
pacHOPANHTEILHBIX
AKTOB NPEAINPUATHS U
obecriedeHust KOHTPOJIA
BBITIOJIHEHHSI 9THX
TpeboBaHHii

- METO/IaMH
MEHEPKMEHTA KAaYeCTBA B
cucTeMe 3 GeKTHBHOTO
yIipaBJieHus
IPOH3BOCTBEHHO-
XO3SHCTBEHHOH
JIEATENIBHOCTBIO
ABHALIMOHHBIX
NpeanpHATHIH

JlemoncTpupyer Ha
NIpaKTHKE HAaBBIKH
peanu3auuu TpedboBaHui
MEKIYHapOHbIE
cranaaptel UCO cepun
9000 MeHemKMeHTa
KayecTBa B IEATE/IbHOCTH
aBHanpeanpUsaTHR

BONPOCOB OHJIETa NPH  YCJIOBHH
IOJIHOTO, [IPABHIIBHOTO H
YBEPEHHOI'0 H3JIOKEHHS y4eOHOro
MaTepHasa MO0 KaK  MHHHMYM
OJIHOMY M3 BOIIPOCOB OHIIeTa;

— JONyLICHUS CYLIECTBEHHBIX
OMHOOK IPH H3JI0KEHHH yuyeGHOro
MaTepHalia 1o OTAENbHBIM (0JHOMY
HIIM IByM) BOTIpocaM OulieTa;

— JIONMyWIEHWH  OmMOOK  mpH
MCIIOJIB30BAHMM B XOJ€ OTBETa
OCHOBHBIX TMOHSATHH W Kareropuii
y4eOHOH OMCHHITIHHEL,

— CYUIECTBEHHOI'O HapyLIeHUsA
MIH OTCYTCTBHA Yy oOOydYaroiuerocs
JOrMYeCKOl  TMocCIeI0BaTeIbHOCTH,
B3aHMOCBSI3H " CTPYKTYpbI
H3JI0KeHHs y4eDHOIO Marepuana,
HEYMEHHs o0yyarorerocs
YCT@HABIMBATE M IPOCIIEKHBATH
[PUYHHHO-CJIEICTBEHHBIE CBS3H
MEXIY COOBITHAMH, TPOLECCAMH H
SIBICHHAMH, O KOTOPBIX HJET peyh B
BOIIpocax Ourera;

— OTCYTCTBHS apryMeHTall1H,
JIOTHYECKH HOPMAaTHBHO
00OCHOBaHHOH TOYKH 3pCHHUs IpH
OCBEUICHHH NpoOJIEeMHBIX,

JUCKYCCHOHHBIX acleKTOB y4eOHOro
Matepuaa 1o Bonpocam Ouera;

— HEBO3MOXXHOCTH  JIaTh OTBETHI
Ha  JIONOJHUTEIBHBIE  BOIPOCHI
Npeno/iaBares.

— Ouenka

HEY/10B/JI€TBOPHTEILHOY
BBICTABJIACTCS CTYACHTY B CIIyyae;

— OTKaza  oOyuaromerocss  oT
OTBETa 10 OWJIETYy C YKa3aHHeM,
b0 6e3 yKazaHHs IPHYMH;

— HEBO3MOXHOCTH H3JI0KEHUS
o0yuaroumMes y4ebHOro MaTepHania
N0 JIBYM HIH BCEM BONpOCaM




- HaBbIKAMH aJIalTalliH
COBPEMEHHBIX BEPCHH
CTaH/1apTOB
GbyHKIIHOHHPOBAHMS
CHCTEM MEHEKMEHTa
Ka4eCTBa K KOHKPETHBIM
YCTIOBHMSM IIPOU3BOJICTBA
JUIs1 o0ecrieyeHUs ero

Haer onleHKy peanusanuu
COBPEMCHHBIX BepCcHi
CTaHJapTOB K
(QYHKIIHOHHPOBAHHIO
CHCTEM MEHEIKMEHTA
Ka4yecTBa K KOHKPETHBIM
YCIIOBHSIM IPOH3BOJICTBA
U1 obecneyeHHs ero

Ounera;

— JIONYUIEHHS obyyaromMmcs
CYLIECTBEHHBIX omubdok pH
H3JIOKEHHH y4eOHOro Marepuaia 1o
JIBYM HJIA BCEM BompocaMm buiera;

— CKpBITHOE WITH sIBHOE
HCIOJIb30BaHHE OOYYaIOUIMMCS TIpH
IIOJITOTOBKE K OTBETY HOPMATHBHEIX

KOHKypeHTOCHOCO6HOCTH. CTaOMIIbHOCTH HCTOYHHKOB, OCHOBHOH H
JOIIOJIHATENBHOM JIHTEPATYphl,
KOHCIICKTOB  JEKUMH H  HHOIO
BCIIOMOIaTeIBLHOTO MarepHaina,
KpOMe  CIIy4aeB  CIECHHATLHOIO
yKa3aHus HIIA paspeLIieHus
[IpernoaaBare’s;

— He BIajeHus oO0yvaromumcs
NOHSATHAMH M KaTeropusMH AaHHOM
JUCLIMIUTHHBI,

— HEBO3MOXHOCTH

oOyyaromierocss /aTb OTBETHI Ha
JIONIOJTHUTEITBHBIE BOIIPOCHI
NperoaaBareis.

9.6 TunoBbIe KOHTPOJBHBbIE 3aJaHUA IS NMPOBEACHHA TEKYLUEro KOHTPOJIA
H npomemyTquOﬁ ATTECTALHH MO HTOram 06yqemm nmo ITHCHHUILJIHHE

9.6.1 IlpumepHbIii NepeYeHb KOHTPOJILHBLIX BONPOCOB M 3aMaHMs ISt
NpoBe1eHHA TeKYIIero KOHTPOJIA YCIIeBAeMOCTH 10 JIeKIIHOHHBIM TeMaM

Pasnes 1 CyuHocTs KavecTBa

I.AKTyalIbHOCTE MPOGJIEMbI Ka4eCTBA B COBPEMEHHbIX YCIOBHSIX.

2.Ha3o0BHTe U MOSCHUTE OCHOBHBIE aCIEKThl KAYeCTBA.

3.491o rakoe ka4ecTBO, KaK ero onpezenset cranaapr [OCT P UCO 9000-2008 r?
4.Hasosure Hanbonee yHuBepcallbHble TPEOOBAHUS K KAUECTBY.
5.Uro Takoe xapakTepucTHka kauectBa? Hasomure
XapaKTePHUCTHK, IPUBENTE IIPUMEDBI.

6.YT0 MOMKeET BBICTYmaTh B oM OOBEKTa YNpaBieHHs KayecTBOM, K KOTOpPOMY
paspabarsiBatoTcs TpeboBaHKs?

7.HazoBnte OTIIHYMTENIBHBIE OCOGEHHOCTH YCTYTH.

8.Hasosute ocHOBHBIe npaBa notpebureneil. HopmaTtnehas 6a3a B 061acTH 3alHThI
npas [oTpeduTenei

OCHOBHEIE KJIaCChbI



9.KakoBbl ~ ocobenHocTn  mortpebGutenedi  yemyrn?  KakoBel  0COGEHHOCTH
NOTpeOHTelIel yCIyTH NPH NepeBO3Ke BO3MYUIHBIM TPAHCIOPTOM?

Pasjen 2 Ynpapienue kauecTBOM NPOAYKUHH, IPOLECCOB H ycayr

10. Ha3oBuTe OCHOBHEIE 3Tallbl HCTOPUH Pa3BUTHA YIPABICHHS KA9ECTBOM.

I'l. MexxyHapoaHblit OMBIT yIpaBIeHHs Ka4eCTBOM. AMepHKaHCKas IIKOJIA.

12, MexIyHapoaHBIH OIBIT ymHpaBieHHs KadecTBOM. OCOGEHHOCTH SIOHCKOI
IIIKOJIbI MEHEIDKMEHTA.

13. HasoBuTe OCHOBHBIE OTIMYHMSA B YIpaBICHHH Ka4ecTBOM B SIOHCKOH H
AMEpPHUKaHCKOMH CHCTeMe.

14. OcobeHHOCTH eBPONENCKOM IKOIbl MEHEIKMEHTA.

I5. OcHOBHBIE 0COGEHHOCTH pa3BUTHS yIIpaB/IeHHs KA4eCTBOM B PoccHi.

16. CoBpemeHHBIe HamnpaBleHHs Pa3sBUTHsS YIPAaBIEHHS KayecTBOM. B uem CYTh
NPUMEHCHHUs IPUHUMNIA yIpaBIeHHs ¢ 00paTHON cBA3bi0? OCcHOBHBIE QYHKLMH NpH
pean3anuy 3T0ro NpHHIIMIIA.

17. HaszoBure oCHOBHBIE (GAKTOPHl M YCIOBHS, BIHMSIOLIME HA KayecTBO
aBHATPAHCIIOPTHOM MPOIYKIIMH.

I8. Ha3oBHTe OCHOBHBIE METOABI yIpaBieHus kauecTBoM. Jlaiite XapaKTEePUCTHKY
9THM METOJIaM.

19. Ponk crarMcTHYECKMX METONOB B YNpPaBIEHHH KadecTBOM. HopmatuBHoe
obecreyeHne MPHUMEHEHHs CTATHCTHYECKUX METO/I0B.

20. OnucarensHas craTucTuka. CeMb MPOCTBIX METOIOB.

21. IlpuBenute mnpuMepbl NPUMEHEHHs JBYX-TPEX METONOB M3 OIHCATENbHON
CTAaTUCTHUKH.

Pasnen 3 KpainMmeTpusi, ee nmpakTHYecKoe HCNOJIL30BAHHE B ylpaBJieHUH
Ka4eCcTBOM
22. CymHOCTb KBATMMETPHH, OCHOBHbIE TEPMHUHBI U ONpeIelIeHHS.
23. OcHOBHBIE e U 331241 KBATMMETPHH.
24. HazoBute ocHOBHBIe K1acCH(UKALHOHHbIE MPYNITMPOBKH MOKA3aTeell KauecTsa.
25. HasoBuTe OCHOBHBIE MOArPYINbl IOKa3aTeleil KayecTBa B rpynmne o
XapaKTepu3yeMsIM 26. CBOICTBaM.
27. Ha3oBuTe 0OCHOBHBIE METO/bI ONpeAeeH s [I0Ka3aTeleii KauecTBa.
28. HasoBuTe HalMOHANBHBIE CTaHAAPTHI,  ONpPEAEISIOLIUE HOMEHKJIaTypy
[I0Ka3aTesiell KayecTBa TPAHCIIOPTHBIX YCIIYT.
29. Ha3oBHTe OCHOBHBIE TOKa3aTeIN Ka4yecTBa NaccakupeKmX NEPEBO30K.
30. HazoBuTe OCHOBHbIE MOKa3aTe/M Ka4eCTBa IPY30BIX MEPEBO3OK.
31. Ha30BUTe OCHOBHbIE METO/IbI KBATUMETPHH.

Pasnen 4 Ynpapienne kauecTBom Ha 6ase MekIyHAPOIHBIX cranaapros UCO
cepuu 9000

I. Cymrocts CMK. OcHOBHbIE OIpeieneHms.

2. LenecoobpasHocTs paspaboTku i BHeapenns CMK Ha npeanpustisax

3. IlpaBoBoe obecneyenue JesTeILHOCTH aBUanpeIpUsTHIl B 061aCTH KadecTsa

4. XapakTepucTHKa cTanaapTos cemeiictsa MCO 9000



5. Ocobennoctu crannapros cemeiictsa UCO 9000 Bepcuu 2008 r.

6. OcHoBHBIe NpuHLKUIE! TocTpoeHuss CMK Ha ocHOBe cTraHaapToB cemeiictBa MCO
9000.

7. OcHoBHBIe 3Tankl pa3paborku 1 BHeaperus CMK.

8. KakoBbl OCHOBHBIE TPeGOBaHHs K CHCTEMe MEHEDKMEHTA KauecTBa?

9. B 4eM OTnMYME NMPOLECCHOr0 M (yHKIHOHAIBHOTO MOAXONA K MEHEeKMEHTY?
Kakogel nperMyLiecTBa MpoueccHoro noaxoma?

10. Yro rakoe nponecc? HazoBuTe KiroueBble MOHSTHS IpoLecca.

I'1.HasoBure TpeGoBaHHMS CTaHAapTa K peamM3allid IPOLECCHOTO MOAXO0NA B
OpraHH3alHH.

12. HazoBuTe 0CHOBHbIE METO/IbI OMHUCAHHUS CHCTEMEI TIPOLIECCOB.

I3. HasoBute oCHOBHBIe 00s3aTeNbCTBA  PYKOBOACTBA IIpH  yIpaBJIeHUH
OpraHu3auuei

14. Ha3oBuTe OCHOBHBIE BH/IbI PeCypcOB, HEOOXOAMMBIE IUIS (OYHKIIHOHUPOBaHHMSI
CMK.

15. Tlomstve - mpouecchl XW3HeHHOro 1wmkaa? Kakue TpeOOBaHUS K HHUM
NpeabsBISAIOTCA?

16. B yeM 0co6eHHOCTB MPOLIECCOB MOHUTOPHHTA, u3MepeHus W aHanuza? K xaxum
00bEeKTaM OHU TIPUMEHHMBI?

I7. Yro Takoe poxymentuposanre CMK? KakoBbsl TpeGoBaHHs CTaHAapTa K
JOKYMEHTUPOBAHHIO?

18. HazoeuTe ocHOBHBIE 1oKkymMeHnTh CMK.

19. [lakite XapaKTepUCTHKY OCHOBHBIM JoKyMmeHTaM CMK (ITonutuka, PykoBoscTRO
110 Ka4eCTBY, IJIaHBI Ka4eCTBa, MPOLE/IYPhbl, 3aITHCH JAHHBIX O Ka4YecTBe).

20. Yo Takoe npouenypa? TpeGosanus k JIOKYMEHTHPOBAHHIO IPOLIENYP.

21. HazoBuTe 11ecTh Mpolie/1yp, MoAeKalixX 0653aTeIbHOMy JIOKYMEHTHPOBaHHIO.
22. HazoBute oOumme TpeGoBaHMS K H3JIOKEHHIO M O(OPMIIEHHIO TOKYMEHTaLUUU
CMK.

23. Yro Takoe ayaut CMK, CyIIHOCTb U OCHOBHbBIE TIOHATHSL.

24. Hasosute BHmbl aynuTa. KakoBbl MpeMMyIIeCTBA M HEIOCTATKHU pasIMYHbIX
BHJIOB ayAuTa?

25. Ha30BHTe OCHOBHbIE IPUHLMIIBI AYIHTA.

26. HasoBuTe OCHOBHbIE dTallbl YIIpaBIeHUs IPOrpaMMOii ayauTa.

27. Ha3oBHTe OCHOBHBIE HTallbl POBE/ICHUS AyIUTA.

28. KakoBel TpeGoBaHUs K ay iHTOpaM?

Paznen S. . Paspaborka, BHeApeHHe H CepTHPHKALHS CHCTeMbl MeHETKMEHTA
KayecTBa

29. Llenu u 3anauu cepruduranun CMK.

30. IlpaBoBoe obecnevenue cepruduxann CMK.



9.6.2 IlpuMepHbIii MepedeHb TeM AOKJIAMOB IS NpOBeJeHHs TeKYLIero
KOHTPOJIs1 yCNIeBAEMOCTH 110 JIEKUHOHHBIM TeMaM (IJisi NPaKTHYECKHX
3aHATHH)
1. CymHocTs kavecTBa 1 aKTyanbHble IPOGIEMbI KAYECTBA B COBPEMEHHBIX
YCJIOBHSIX.
2. MexmyHapoIHbIN U POCCUICKHIT OITBIT YIIPaBIEHUS Ka4YeCTBOM.
3.CoBpemeHHEbIe HANPaBIIEHUs PA3BHTHS YIPABICHHS KAYeCTBOM.
4. IIpUHLIMIEL, METOMIB! 1 OCHOBHbIE (YHKIHH YIPABIEHHS KAYeCTBOM.
5. BenoMorartenbHEle TeXHONOIUH YNpaBIeH s Ka9eCTBOM: CTATHCTHIECKHe METOBI
YIPABJICHHUS Ka4€CTBOM, KBAIUMETPHS], aHAJIM3 3aTPaT Ha KaueCTRO.
6. CTpykTypa, conepsxanue CMK u tpeGoBanus k ee pa3paboTKe, BHEAPEHHUIO U
pe3ynbTaTUBHOMY (YHKLUHOHMPOBAHUIO B COOTBETCTBHH C TPEGOBAHUAMH
cTanapTos cepun MCO 9000: peanusarus nponeccHoro moaxosa, opraHu3aunus u
MPOBEJICHHE ayIUTa, TOKYMEHTHPOBAHHE.
7. Ceprudpuxauus CMK, uenn u npouenypei.

9.6.3 IlpumepHblii nepeyeHs BONpPOCOB K IK3aMeHY /sl NpPOBeJdeHHs
NPOMEKYTOYHOI0 KOHTPOJIS 1O AHCLHHIIHHE
1. AKTyanbHOCTB MPOGIIEMBI Ka4eCcTBa B COBPEMEHHBIX YCIIOBUSIX.
2. XapaKTepUCTHKH U 00BEKTBI KayecTBa. OCHOBHBIE KIIACCHI XapaKTEePHCTHK.
3.01nn4MTeNnBHBIE 0COOEHHOCTH YCITYTH.
4.0cHoBHBIE TpaBa TNOTpeOHTENeH, OCOBEHHOCTH norpedutene ycnyru npu
NIEpEBO3Ke BO3AYIUHBIM TPAHCIIOPTOM.
5. OCHOBHBIE 3TaIbl HCTOPUH PA3BUTHSA YIIPABIEHHS KAUYECTBOM.
0. Mex1yHapOHBIi ONBIT YIIPABIEHHs KAYeCTBOM.
7. OcHOBHBIE OCOOEHHOCTH Pa3BUTHS YIIPABIEHHS KAYeCTBOM B POCCHH.
8. CoBpeMeHHbIE HalpaBleHUsl pPa3BUTHS yIpaBIeHUs Ka4yecTBOM. B dyem cyTh
MPUMCHEHUS NPUHLMITA YTIPABICHUs ¢ 00paTHOH CBA3bI0? OCHOBHBIE QYHKLMH NPH
peaM3aury 3TOro MPUHIIMKIIA.
9. OcHoBHBIE (aKTOpbl M YCIOBHS, BIMAIOMHME HAa KaYecTBO ABHATPaHCIIOPTHOM
NPOIYKLIHH.
10. OcHoBHBIE METO/IBI YIIPaBIeHHs] KAYECTBOM.
I1. Ponp craTtHCTHYECKMX METONOB B ynpaBlIeHHH KadecTBoM. HopmatusHoe
obecrieueHye MPHUMEHEHHs CTaTHCTHYECKUX METO/IOB.
12. CywmHocTh KBaNMMETPHH, OCHOBHbIE TEPMUHBI U OIpe/ie/IeHHS.
13. OcHOBHBIE NPHHIHKIIBI, LETH U 3a/1a4H KBaJIMMETPUH.
14. OcHoBHBbIe KTaccH(DUKALMOHHbIE CPYNITMPOBKH MOKa3aTeNlel KayecTRa.
15. MeTo/1bl onpeienenus nokasartesneil KauecTpa.
16. Hauuonaneusle cranpapTel, onpemessomiye HOMEHKIATypy IoKa3arejeil
KayecTBa TPAHCIOPTHBIX YCIIYT.
17. IlokasaTenu KauecTBa MacCakMpCKHX MEePEeBO3OK.
18. ITokasaTenu kayecTBa rpy30BbIX T1EPEBO3OK.
19. MeTtonbl KBaIMMETPHH.
20. Cyuinocte CMK. OcHOBHbIE onpeesnenus.
21. HenecoobpasHocTs pazpabotku 1 BHeapenuss CMK ua Npeanpus TUIX.



22. XapakTepucTrka craHaapToB cemeiictea UICO 9000

23. OcHoBuble mpuHUMIBI nocTpoernss CMK Ha oCHOBe CTaHJapTOB ceMeicTBa
HCO 9000.

24. OcHoBHbIe 3Tanbl pa3paboTKH U BHepenuss CMK.

25. TpeGoBaHus K cHCTEMe MEHEDKMEHTA Ka4ecTRa.

26. CymHOCTb TpPOLECCHOr0 MOAXO0/A. TpeGoBanus cranmapra k peanusamuu
IIPOLIECCHOI0 MIOX0/1a B OpraHU3aIHH.

27. OcHOBHbIE METO 1Bl OITUCAHUS CHCTEMbI TIPOLIECCOB.

28. OcHOBHbIe 06513aTeNIbCTBA PYKOBOICTBA IIpU YNIPaBJIEHUU OpraHu3alie

29. OcHOBHBIE BUIBI PECYPCOB, HEOGXOMMMBIE JUTS ¢yHKuHMonuposanus CMK.

30. Ilomsatme — npouecchl >xu3HeHHOro mukna? Kakue TpeOOBaHUS K HHUM
NpeabsBISIOTCS?

31. B yem ocobeHHOCTH NpolieccoB MOHHTOPHHIA, U3MEpeHUs M aHaiu3a? K kakum
00BEKTaM OHM IPUMEHHMBbI?

32. loxymentupoBanne CMK. TpeGosanus k JIOKYMEHTHPOBAHHIO.

33.0cHoBurie jokymentst CMK.  (ITonuTuka, PykoBojcTBo 1o kauectsy, mnamsr
Ka4ecTsa, NPOLEYpbl, 3alIMCH JaHHBIX O Ka4ecTBe).

20. Ipouenypsr CMK. Illects npoueayp, MHOMIeXaIMX  00s3aTebHOMY
JIOKYMEHTHPOBAHHIO.

34. Aynut CMK, cyiiHOCTh ¥ OCHOBHbIE OHSTHAL.

35. Buabl aynura. IlpenmyiiecTsa U HelOCTATKH Pa3MHYHBIX BUIOB ayIUTa.

36. IlpuHuune ayaura.

37. OcHOBHbIE ITaNb! POBEJICHAS AY/IHTA.

38. Tpebopanus K aymuTopam.

10 Meroanyeckue pexkomMeHaauuu s 00y4alLHXCA N0 O0CBOEHHIO
AHCUHILIHHBI

WMsydenne  aucimmmmel  «YIpaBieHHe — KayecTBOM» 00yuaroImuMucs
OpPTaHU3YeTCis B  ClEIyOIMX (opMax: JEKLMH, NpPaKTHYEeCKHEe 3aHATHUS MO
PYKOBOJCTBOM Npenojasateis U CaMOCTOsTe bHast paboTa CTyIeHTOB.

Vsydenne kaxaoro pasiena peKoMeHIyeTcs HAUYMHATD ¢ aHATH3a o011eH ero
CTPYKTYpBI M Kpyra paccMaTpUBAaeMBIX BOIIPOCOB, 3aTeM [epelTH K H3y4YeHHIO
Marepuaa 1o TemMam.

Jlekumu  ABNSIOTCS OJHMM M3 BaKHEHIIMX BHIOB YYEOHBIX 3aHATHH U
COCTABJIANOT OCHOBY TEOPETHYECKOW MOANOTOBKH O0YYAIOUIMXCH MO AUCLAILIIHHE
«Ynpasnenue KadecTBoM». JIeKIMS HMEeT MLENb0 NaTh CUCTEMATU3UPOBaHHbIE
OCHOBBI Hay4HbIX 3HAaHUH MO JHUCUMIUIMHE, PACKPBITh COCTOSIHHE H [1epPCIEeKTHBBI
Nporpecca KOHKPETHOH 00JIaCTH HayKH W 3KOHOMHKH, CKOHLIEHTPHPOBATh BHUMAHHE
Ha Haubolee CI0KHbIX H y3JI0BbIX BOIPOCAX.

Ora uenb onpenenseT AMJAKTHYECKOE HA3HAYCHME JIEKUHH, KOTOpOe
3aKTI0YaeTCs B TOM, YTOOBl O3HAKOMHTE O0YYAIOIIUXCS ¢ OCHOBHBIM CoJlepIKaHueM,
KaTerOpHAMHU, MPHUHIMIAMH M 3aKOHOMEPHOCTSMH M3y4aeMoil TeMbl M I[1peameTa
OOy4eHHs B LEIOM, €ro IJIaBHBIMM HIESIMH K HanpaBJIeHUAMH pPa3BHTHS, €ro
NPHKJIaIHOH CTOPOHOH.



[Ipu npoBemenun nexuuit HIperoasaTenb ONMUpPAETCSd HA 0a30Bble 3HAHHS
CTYZICHTOB I10 OOILIEHayYHbBIM AHCLHIUIMHAM, C TeM, YTOOBI OCHOBHOE BpeMst YIETUTH
CIeLU(PUYECKUM BONIPOCAM JHUCIUILTHHEL Cnymas nexumio, Heo6x011umMo Hay4YUThLCS
BBIJIC/ISATh U (DPUKCHPOBATH ee KIFOYeBbie MOMEHTbI, 3alUChIBas X 0OoJiee YeTKOo H
BbINIE/IA  KaKUM-JIM0O0 CcIocoboM M3 obLiero Tekcra, Kpome Toro, neo6xomumo
Hay49iTeCsl NENnaTh NOHATHBIE HJIS 00ydarouerocs COKpalleHHs MPU 3allUCH TEKCTa
JICKUMH U, B LEJIOM, CTPEMUTHCS OCBOUTH OBICTPYIO MaHepy mUCbMa.

[Tonesno nmpumensite KaKyr-J1u60 ynobHyro CHCTEMY COKPALleHUH U YCIOBHBIX
0003Ha4YeHui (M3 M3BECTHBIX HIIM BBIPabOTaHHBIX CaMOCTOSITEJIBHO), YTO MOMOYKET
SHaYMTCJIBHO YCKOPHTB ITPOLIECC 3allUCH JIEKLIHMY. Ilpu Bemennu KoHcnekTa nexuuu
HEOOXOIMMO YeTko (pHKCHpOBATH pyOpuKanuio MaTepuansa — pasrpaHHyeHHe
Pa3JeNioB, TeM, BONpocos, naparpadoB U T. n. KayecTeHHO ClIeJIaHHBIH KOHCIEKT
JIEKLMH OMOXeET 00yYalommuMcs B IIpoLiecCe CaMOCTOSATENBHOM paboThl, MOIrOTOBKE
K TpaKTHYECKUM 3aHATHUAM (CEeMHHApaM), BBINOJHEHUH AOMAIIHUX 3aJaHUH, MpH
[IOATOTOBKE K ClIaye 3K3aMeHa.

[{enb npakTHYyeckux 3aHATHIF — 3aKpCIHTh TEOPETHYECKHE 3HAHUSI, IOy YeHHbIe
CTYACHTAMH Ha JeKUUSIX M B  pe3yJbTaTe CaMOCTOSTEIIEHOIO  M3YYeHMS
COOTBETCTBYIOLIMX pa3lesloB PeKOMEHIYeMOii JUTEPATYPBI, a Takke HpHOOpecTH
TIPAKTHYECKHE HaBBIKH B OONACTH yCTpaHeHHs HEUCIIPABHOCTEH U TEXHHYECKOTo
00CTY)KHBaHUS CUCTEM BO3IYIIHBIX CYOB M aBHAlMOHHBIX ABHUrateneil.Bmecre c
TEM, Ha JTHX 3aHATHAX, OCYIIECTBJISAETCH AKTHBHOE bopmupoBanme u pa3BUTHE
HaBBIKOB W  Ka4yeCTB, HEOOXONUMBIX JUIs nocienywied  npodeccuoHambHOH
ACATCIBHOCTH — OBJIa/ICHHE METOIMKON aHATU34 | NPHHATHS pELIeHUHA,

Jlro6oe npakTHuyeckoe 3aHITHE HaYMHACTCH, KaK MpaBuIIO, ¢ (OPMYIHPOBAHHUS
€ro LCJeBbIX YCTaHOBOK. IToHMMaHMe oOyyaeMbiMH Leseii u 3a71a4 3aHATHS, €ro
3Ha4Y€HUsA Uil CreUMalbHOM IOATOTOBKH CIIOCOOCTBYET MOBBIIICHUIO HHTEepeca K
3aHATHIO M aKTUBH3AalMKH paboOTHl M0 OBJALEHUIO Y4YeOHBIM MaTepHanaoM. ITo
nenaercss B (opme ompoca o0y4aeMblIx, KOTOPBIH  CILY)KMT TaKke CpelIcTBOM
KOHTPOJIF 33 HX CAMOCTOSTENBHOM paboTOi.

OCHOBHYIO YacTh TPaKTHYECKOTO 3aHATHUA COCTaBlIseT paboTa o0y4aeMbIX Mo
BRLINONHEHHIO Y4eOHBIX 3aJaHui 0] PYKOBOACTBOM [IpenoaaBaTens.

Kaxnoe npaxtuyeckoe 3zansThe 3aKaHYMBACTCA, KaK IIPaBUIO, KPAaTKUM
TIOBE/ICHHEM HTOIOB, BBICTABIEHHEM OIIEHOK KOKJIOMY CTYHEHTY H YKa3aHUSMH
[IperoaBaTens o NOCJeAyOUIeH caMOCTOSTeIbHOM pabore.

TeMbl npaxkTuyeckux 3aHgTHL 3apaHee CooOWarTCs 00yYarommuMes JUIs TOrO,
YTOObI OHH HMEJH BO3MOXHOCTh MOArOTOBHThCS W IPOpadboTaTh COOTBETCTBYIOLIHE
TCOPETHHECKHE BONPOCH! AUCUMILIUHBL. B Hauane kaxioro MPaKTUYECKOr0 3aHSATHS
MpENOAaBaTe/Ib KPaTKO AOBOAMT [0 OOYYAIOMMXCH Lelb W 3a/la4M 3aHATUS M
ofOpallnaer BHUMaHHe obyyarommxcs Ha Haubonee CI0KHLIE BOIMIPOCHI, OTHOCSIIHECS
K U3y4yaeMoi TeMe.

CaMocTosATenbHAas paboTta CTyneHTa SIBIsSeTcs BaKHOI COCTAaBHOH YacThiO
yuebHOro mpouecca M MpPOBOAMTCH B UEJIAIX 3aKPEMIeHUsT U yriyOJleHus 3HaHMid,
MOTy4EHHbIX Ha JIEKLHUAX M JAPYTUX BUIAX 3aHSTHIL, BBIPADOTKH HaBBIKOB paboTHhI ¢
JTUTEPATYPOH, aAKTHBHOIO TOWCK HOBBIX 3HaHHMH, BBIMONHEHUS JOMALIHHX
KOHTPOJILHBIX 3a1aHNH, IIOINOTOBKH K NPEACTOALIMM 3aHSTHSIM.



Lleabio  camMocTOsITENbHON  (BHEAY M OpHOH) paborhl oby4aroumxcs mpu
H3YUCHHM HACTOAIICH Y4eOHOH JMCUHMIUTHHBI SBIAETCS BBIPAGOTKA MMM HABBIKOB
paboThl ¢ HOPMAaTHBHO-IIPABOBBLIMU aKTAMM, Hay4yHOW M y4eOHO# nmTeparypoii,
APYIMMH  MCTOYHHKAMH, MaTepHallaMh >KOHOMHYECKOH M  YIpaBleHYeckoii
MPaKTHKH, a TaKKe pa3BUTHE y OOYYaloIUMXCS YCTOWYMBBIX CIIOCOOHOCTEH K
CamMoCTOsATe/IbHOMY  (6e3 TMOMOIM InperofaBaTtens) H3yYeHHIO U obpaboTke
TOJIy4YeHHOH HH(OpMAaIIHH.

B npouecce camocrosTensHol paGoThl 0GyyaIOIIHIiCS TOKEH BOCIIPUHUMATh,
OCMBICITMBATL M yriyOmsTh mnojiydyaeMyro HH(OPMAIMIO, pelaTh IIPAKTU4eCKHe
3allavH,  aHalTM3MpOBaTh CHTyalUMH, MOArOTABIWBATL JOKIAXbI, BBIIOIHSTS
AOMalllH¥Ee 3aJaHusl, OBJIANEBAaTh NPO(YECCHOHAILHO HEOOXOMHMMBIMU HABBIKAMU.
CamocrosTenbHas pabota oby4aromerocs BechMa MHOroobpasHa u cojiepKaTellbHa.
OHa BK/IIOUAET ClleAyIOIIUe BUABI 3aHATHIA:

— CaMOCTOATENIbHBIA MOAOOp, U3y4YeHHe, KOHCHEKTHPOBAHHE, AHAJIH3 yuebHo-
METOAHYECKOH M HAay4HOH JIUTepaTypbl, NEepPHOIHYECKHUX Hay4YHbIX H3/aHHIA,
HOPMAaTHBHO-TIPABOBBIX JJOKYMEHTOB, CTATHCTHYECKOH HHOPMALINH;

~ MHAMBHIyallbHas TBOpYeCKas paboTa 1O OCMBICIEHHIO COOPaHHOM
HH(OpPMALIMH, IPOBEAEHHIO CPABHUTENLHOTO aHANH3a MaTepualioB, MOTYYEHHBIX U3
Pa3HBIX ~ MCTOYHUKOB, HHTEPNpPETALHH HHGOPMALUH, BLINOJHEHHE JOMAILHUX
3aJlaHKH, I0JIrOTOBKA JIOKJIA/IOB,

T 3aBEpLIAIOIIMH I3Tall CaMOCTOSTENbHOW paboTbl — IMOArOTOBKA K claye
IK3aM€Ha M0 JMCUUIUIMHE, NPeJIoNararouias HHTerpaluio 1 CUCTEMATH3aLHIO0 BeeX
TIOJTy4YEHHBIX NPH U3YYEHHUH y4eOHOH AHCLUIIHHBI 3HAHHIL.

[lo llonoxenuro o camocrosTensHOl paGoTte CTYAEHTOB YHHBepcHTETa
CONEpXKaHMC BHEAYAMTOPHOH CAMOCTOATENBHON paGoThl /NI U3YUeHHUS AUCLMIIIHHbL
«YNpaBieHHE KayeCTBOM» MOXKET OBITh PEKOMEHJOBAHO B COOTBETCTBHM co
CIENYIOMMHI €€ BUNIAMH, Pa3/ie/IeHHBIMU T10 LeJIeBOMY [IPH3HAKY:

a) 1Sl OBNaJieHHs 3HAHUAMHU:

— YTEHHe TeKCTa (y4yeOHMKa, IEPBOMCTOUHMKA, A0MOHUTEIBHOM JIUTEPATYPBI);

— COCTaBJIEHUE TUIaHa TEKCTA;

— Tpajuyeckoe H300paKEHHe CTPYKTYPhl TEKCTA:

— KOHCIIEKTUPOBAHME TEKCTAa,

— BBIITUCKH U3 TEKCTA,

— padora co CI0BapsIMU U CIIPaBOUYHHKAMH;

— O3HAKOMJICHHE C HOPMaTUBHBIMH JIOKYMEHTAMHM;

— paboTta ¢ 3NEKTPOHHBIMH  MH(OPMALHOHHBIMH pecypcaMi  H
MH(OPMAILIMOHHOMN TeJIeKOMMYHHKAIIHOHHOMH CeTH HutepHer u ap.;

0) 115t 3aKperIeHust i CUCTeMaTH3aLUH 3HAHMIL:

— paboTa ¢ KOHCMEeKTOM JeKuuu (06paboTka TekcTa):

— padoTa Ha;m  y4eGHBIM  MaTepHaniom (y4eOHHMKA, IEPBOMCTOYHHKA,
JOTIOJIHUTE/IbHON THTepaTyphl);

— COCTaBJIEHHeE IIJIaHa W TE3HCOB OTBETA;

— COCTaBlieHHWe anbOOMOB, TabiML, cXeM IS CHCTeMATH3aLUu YYeGHOro
MaTepuana;



~ H3y4YCHHE HOPMATHBHBIX MATePHUATIOB;

~ OTBETBI HAa KOHTPOJIbHBIE BOIPOCEI;

— AaHaJIMTHYecKas obpaboTka Tekcra;

~ MOATOTOBKA IOK/A/OB K BBICTYIUICHHIO Ha MPAKTHYECKOM 3aHSTHHY,

~ paboTa ¢ KOMIBIOTEPHBIMH POrPAMMAMH;

— TOATOTOBKA K CIa4e 3K3aMeHa;

B) JUI (POPMHUPOBAHMS YMEHHI W HABBIKOB:

~ PCIUICHHE CHTYalMOHHBIX NMPOM3BOIACTBEHHBIX 3a1ad, CJeIaTh IPaBHJIbHBI
BEIOOD);

~ TPOCKTHPOBaHHE M MOIENMPOBAaHHE pAa3HBIX BHJOB M KOMIIOHEHTOB
MPO(eCCHOHANBHOMN AESTeTEHOCTH;

I') JUI CAMOTIPOBEPKH:

~ HaliCaHHe KOHCIIEKTa IePBOUCTOYHHKA, PELIEH3HH, AHHOTALH,

— COCTABJICHHE OIOPHOTO KOHCIIEKTA, IIIOCCAPHS, CBOJHON TAGIHIBI 110 TeMe,
TECTOB U 3TAJIOHOB OTBETOB K HUM;

— COCTaBIICHHE CXEM, HILUIIOCTPALMH, rpadHKOB, JUarpaMM 1o TeMe W OTBETOR
K HUM;

— cDOp MaTepHaoB IS TOKJIa/a.

Texymuii koHTpons ycmeBaemocTy CTYACHTOB OCYILIECTBIAETCS A OLEHKH
YPOBHA OCTaTOYHBIX 3HAHWH MYTEM INPOBEEHMS YCTHBIX OIPOCOB, BHITIOJIHEHUS
CTYJICHTaMH 3aJlaHui B BUJE JOKJIAJIOB.

B mnpouecce wusyyenus amcummiMHEL «YNpaBleHHE KayecTBOM» BaXHO
HOCTOAHHO TIONONHATE M PACIMPATL CBOM 3HaHMA. M3ydenue PEKOMEHI0BaHHOM
THTEPATYPEl M NPYTHX HCTOYHHUKOB HH(OPMALMM SBISETCS BaXKHOM COCTABHOIN
1aCTLI0  BOCHIPUATHS M yCBOGHHsS HOBBIX 3HaHumil. Kpome TOI0, HeoOX0UMO
OTMETHTb, HYTO, B OMNpPEIENEHHOM CMBICIe, KAa4eCTBEHHBII YPOBEHb  Bceii
CaMOCTOSTENbHOH padOThI 06yHaloLIerocs onpeesercs YPOBHEM CaMOKOHTPOJIS.



Pabouas mnporpamma aucommIMHLI COCTaBJICHA B COOTBETCTBHH C
Tpebosanusamu OI'OC BIIO no cretmansroctd 162001 «DKCITyaTalus BO3AYIIHBIX
CYIOB W OpraHM3alUsA BO3MYIIIHOIO JBHIKEH U,

[lporpamma paccMoTpena u YTBepKICHa Ha 3acemaHuu Kadeapsr No 14
«A3pOIMHAMUKY W JUHAMHUKH TI0JIeTay
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Pa3paborunku:

K.T.H. IOLIEHT / [Tymunoga I'.C.
HUYHQTbL Pa3pabomyuukos)

(vuenaa cmenens, yuenoe seanue, Pamunus

3aBenyronuii Kadenpoii:

K.T.H., TOLEHT % W : Onapa 10.C.

(vuenan cmenens, yuenoe seanue, @amunus u unuyuaisl sasedvioyezo xaqbedp‘o’zﬁ

HporpaMMa coriacoBaHa:

PykoBoaurens OITOIT

K.T.H., JIOL[EHT 4 all Capaiickuit FO.H.

[Iporpamma pacecmotpena u o00pena Ha 3acefaHuu Y4eOGHO-METOIHYECKOro
cosera YHuBepcuTeTa «21» aupaps 2015 roja, nporokos Ne 4.

C M3MEHEHHSMH M JIOTIOIHEHUAMHU OT 30 asrycra 2017 roma, nporokosn Ne 10 (B
COOTBETCTBHH C IpUKa3oM oT 14 uronsg 2017 r. Ne 301 “O6 YTBEP)KJIEHUH MOpsIKa
OPFaHH3alMH W OCYNICCTBIEHHS  00pa3oBaTeNbHON  JMEeATETbHOCTH 110
00pa3oBaTeNbHBIM  NPOrpaMMaM  BBICLICTO o0pasoBaHHs —  mporpammam
OakanaBpuata, IporpaMMam CrielManHTeTa, pOrpaMMam Maructparyps”



