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1 Lletn ocBOeHHs QAHCHHIIIMHBI (MOTYJIsI)

Iensro ocBoeHus aucuuruebl  (Moayns) «KoHdmukronorus» 3HaHue
NpaBHJl MEXKJINYHOCTHONM KOMMYHHUKALIMH, CIOCOOCTBYroUMe OecKOH(IMKTHOMY
B3aMMOJIEHCTBHIO; (JOPMUPOBAHUE Y CTYACHTOB 3HaHUH MPAaBOBBIX, HOPMATHBHBIX
U OpraHHU3alMOHHBIX OCHOB, O0EcCHeuYMBaOLIMUX MPOGHUIAKTHKY KOH(IMKTHBIX
CUTYallUd B IIEPEBO30YHOM IpoLecce M JBMKEHUM TPaHCIOPTHBIX CpPEICTB B
pa3IH4YHBIX YCIOBUSAX.

3aa4aMHUOCBOEHUS TUCUUIUIMHBI (MOJIYJIs1) SIBIASIOTCS !

—yMEHHE aHaJIM3MpOoBaTh KOH(IMKTHBIE CHUTYyallMd, BO3HUKAOIINE B
npouecce MEeXKIHYHOCTHOIO M MEXKYJIbTYPHOIO B3aHMOJEHCTBHS B IpoLEecce
Npo(eCcCHOHAIbHON AesTeIBHOCTH;

—CIOCOOHOCTE MPEeAOoTBpallaTh KOH(MJIWKTHBIE CUTYalUH, BO3HUKAIOLIME B
MpoLEecce MEXIMYHOCTHOIO M M@XKYJIbTYPHOIO B3aUMO/I€HCTBUS;

—OBJIaICHUEe  METONAaMM, IIpHeMaMu IpOQHIAKTHKM U  paspelleHus
KOH(IMKTHBIX CHUTyalldid, BO3HUKAIOLIMX B TMPOLECCe MEXKIMYHOCTHOIO H
MEXKKYJIbTYPHOI'O B3aUMOAEHCTBUSA;

—OBJIaJICHHE TPABOBBIMU, HOPMATUBHBIMH M OPraHM3alMOHHBIMH METOJaMHU
NpopUIaKTHKM M  pas3pelieHUs KOHMIMKTHBIX CHTyalMd B II€pPEeBO30YHOM
npoLuecce.

JlucuunuHa  (Monaynb) —obOecrniedMBaeT IOATOTOBKY  BBIIYCKHMKA K
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKOMY BHUY NPO(eCCHOHAIIBHON IeATeIbHOCTH.

2 MecTo aucuuiiuabl (Moayas) B crpykrype OITOITI BO

Jucuunnuna (MOIyJIb) «KoHdnukronorus»npeacrapisiet coboit
JUCLMITIMHY (MOJYJB) IO BEIOOPY, OTHOCSIIYIOCS K BapHaTHUBHOM 4yacTH bioka 1,
mucuuuind OITOIT BO no Hampasnenuwto noarotoBku 23.03.01 Texnomnorus
TPAHCMOPTHBIX IMporieccoB (ypoBeHb OakanaBpuara), npooduap «OpraHuzanus
NepPEeBO30K U yIpaBlIeHHUe Ha BO3AYILIHOM TPAaHCIIOpTEY.

Jlucuuruiuna (Moayns) «KoHdaukTonorus» spisgercs obecneyuBarolei 1
JUCIUIUIMH  (Moaysied):  «YmpaBrneHue — mepcoHanom»,  «TpaHcrnoprHas
ncuxoiorusy, «Kynstyponorus».

Jucuunnuna (Moaynb) uzydaercs Ha 1 Kypce.



3 KomnereHuuu odyuawuierocsi, GopMHpyemMbie B pe3yjibTaTe OCBOCHHS

AMCUMILIHHBI (MOAYJIs1)

[Tporecc OCBOEHHMS IUCUMIUIMHBI (MOJYJIsl) HarpaBieH Ha (opMHpOoBaHHE

CICAYIOIINUX KOMITETE€HLIMI:

[lepeyeHs U KO
KOMITETEHIIUH

Hepeqem, INIAHUPYEMBIX pPE3YJIBTATOB O6}"-I€HI/IH o
JUCHHITIINHE

CriocoOHOCTEIO K
KOMMYHHKALlUM B YCTHOM
| MUCbMEHHOH dopMax Ha
PYCCKOM M HMHOCTPaHHOM
A3bIKaX I pellieHus
3aJ1a4 MEXKJIMYHOCTHOTO U
MEXKYJIBTYPHOIO
B3aumoeicTus (OK-5)

Sname:
— MpaBuja U MPUHLMIBI
YCTHOH W MHCbMEHHOM (popmax.

KOMMYHHKAIlUH B

Vuvems:
— OCYILLIECTBIATh OeCKOH(IIMKTHOE
MEXJIMYHOCTHOE U MEXKKYJIbTYpHOE B3aUMOJEHCTBHE.

Brademy:
- HaBbIKaAMH 6ecKOH(IUKTHOTO
MEXJINIHOCTHOTO " MEXKYJIbTYPHOTO

B3aMMOJIEHCTBHS B YCTHOM W MHCbMEHHOM dopmax.

CnocoOHOCTBIO  paboTaTh

3name:

B KOJIIEKTHBE, TOJEPAHTHO | — MeTOJbl MPeNOTBpPAllleHUs U  pa3pelleHus
BOCIIPUHHUMAs KOH(MIUKTOB.
colLMaabHble, 3THUYECKHUE,
KOH(eCCUOHAJIbHbIE u | Ymems:
KYJIbTYPHBIE pasauyms | — aHAIU3UpOBaTh  KOH(JIMKTHBIE  CHTYalHH,
(OK-6) BO3HMKAIOLME B  KOJUIEKTMBE B  IIpolLecce
npo¢ecCHOHATBHOM 1A TENIEHOCTH,
- npefoTBpaliaTh  KOHMIMKTHBIE — CUTYallHH,
BO3HHUKAIOLIHE BCJIEICTBUE
COLIMATBHBIX, KYJIbTYPHBIX, THUYECKHUX,
KOH(ECCHOHAITBHBIX U MHBIX Pa3IHYUM.
Braoemw:
~ METOJIaMH, npruemMamMu npoUIaKTHKH
KOH(JIUKTOB,
— HaBBIKAMH TOJIEPAHTHOI'O B3aUMOJIEHCTBHS.
CnocoOHOCTHIO K | 3namo:
caMOOpraHu3aluu M | — NPUHOMOBL M METOJbl CaMOOpraHu3alud U
camooGpazosanuro (OK-7) | camoobpaszoBaHHs.
Ymeme:
— HCTOJIb30BaTh MPUHIIUIIBI " METO/IBI

CcaMOOpraHu3alui ¥ camMoo0pa3oBaHHs B o0Jlactu
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[lepeuens u ko [lepeueHp TUIaHUPYEMBIX Pe3yIbTaTOB 00yUeHHUs 110
KOMTIIETEHLIUH JUCLHILIMHE
npodecCcCHOHaNbHON NeATeNbHOCTH.
Braoemeo:
— MpaKkTHYECKMMHM HaBbIKAMM CaMOOpraHu3aluu U
caMo00pa3zoBaHus.
CriocoOHOCTEIO K | 3nams:
pa3zpaboTke M BHEAPEHMIO | — METO/bI pa3paboTKH u BHEPEeHUs
TEXHOJOTMYECKUX TEXHOJIOTHYECKUX  IPOLIECCOB, MCTIOJb30BaHUs
MPOLECCOB, TEXHUYECKOM JOKYMEHTaUuuHu, paclopsauTebHbIX
UCITOJIB30BaHUIO aKTOB MPEIITPUATHSA.
TeXHUYECKOH
JIOKYMEHTal1H, Ymems.
pacrmopsAUTeIbHBIX aKTOB | — IUIAHUPOBATh pa3paboTKy H BHEJIpEHUE
npennpustus (I[1K-1) TEXHOJIOTUYECKHX MPOLIECCOB, MCIO0JIb30BaHKe
TEXHHUYECKOW JOKYMEHTAllMH, pPaclopsAAUTEIbHBIX
aKTOB IPEANPUATHS.
Bnaoemy:
— HaBbIKaMH pa3paboTKH u BHEJIpEHUS
TEXHOJOTHYECKHUX MPOIIECCOB,  HCIIOJIb30BaHUSA
TEXHHYECKOW JOKYMEHTALUH, PpPaclopAAUTEIbHbBIX
AKTOB NIPEANPHUATHUS.
4 O0beM AMCUHIVIHHBI (MOAYJIsI) H BHABI Y4eOHOH padoThI
O6was TPyJA0eMKOCTh IMCUMIIHHBL (MOAYJNs) COCTaBiasdeT 2 3a4€THBIX
eIMHULBI, 72 aKaJeMHUYECKHUX Yaca.
Bcero yacos Kypc
HaumeHnoBanue "
O611as TPy 10€MKOCTh AUCLIUILUIMHBI (MOIYJIS) 72 72
KonTtakTtHas pabora: 6 6
JIEKLUH 2 2
MPaKTHYECKHUE 3aHATUS 4 4
CeMHUHapbl = =
n1abopaTopHble padoThI — —
KYPCOBO# MPOoeKT (pabora) — -
CamocrosTenpHas padoTa CTyeHTa 62 62
ITpomexyTo4Has aTTecTalus 4 4




S Conep:aHue IMCUMTIIMHBI (MOAYJIS)

5.1 CoorHecenuss Tem (pa3xesioB) JHCUMIUIHHBI (MoayJs) H
opmMHpyeMbIX KOMIIETEHLHH
= KomMmnerenuuu i
3 =5 | o
=) = = A o
o g = T &
Tembl IUCIMIIMHEI 2 = =4 z &
(Momys) Slwle|s|=| 88| 52
Tl |2 || 8358 2O
E| OO |QC|E Q. = @)
S ©
S @)
Tema 1. Ilpeamet uccrnenoBanus JI
pel A 8 | + | - |+ - ’ Kp
KOH(DJIUKTOJIOTHH. CPC
Tema 2.OcHOBHBIE ITOHSATHS
10| + | + - - I3, Kp
KOH(JIMKTOJOTUH. CPC
Tema 3. [Ipobnema THIIOJIOTHH
b g |+ |+ | = |+ | CPE Kp
KOH(JIMKTA.
Tema 4. YUenoseueckuit GpakTop 1 T13,
2 P 10+ |+ | - | + Kp
noseJieHHe B KOH(DIIUKTE. CPC
Tema 5. TIpoGaema KOMMYHUKaLUH
2 YHUKAIMH | ¢ | 4 | ¢ | . | + | CPC | Kp
B KOH(MJIMKTHBIX CUTyalMsAX.
Tema 6. Yrpasnenue konduukrom. | 8 | + | + | - | + | CPC Kp
Tema 7. OBOpBI Ka 0
Mma 7. Ileperosop K METOJ g |+ |+ |+ |+ | crC Kp
yperyJupoBaHHs KOHMIHKTA.
8.MludopmanuoHHoe
B0 CHOaaa 8 |+ |+|-|+]|crc| Kp
MpOTMBOOOPCTBO B KOH(IIUKTE.
Bcero o aucuuruinHe (MOIYJIHO) 68
[IpomexxyTouHas aTTecTalus 4
HToro 1o AUCUUTUIHHE (MOIYIIHO) 72
Cokpamenns: JI — nekuust, II3 — mnpaxtuyeckoe 3anstie, CPC -

camocTosiTeNIbHas paboTa cryaeHTa, Kp — KoHTpospHas padora.




5.2Tembl (pa3aesibl) AMCUHIIHHBI (MOYJ/Isl) H BUABI 3AHATHH

HaumeHoBaHue TeMbl (pa3jena) 1 1m! claplcpc ! kp Bcero
JUCIUTIUHEL (MOZYJIs) 4acoB

Tema 1. Ilpeamer uccnenoBanus ’ L 6 2
KOH()JIUKTOJIOTHH. ] ]
Tema 2.0cHOBHBIE IOHATHSA
KOH(JIMKTOJIOTHH. 2] 8 | 10
Tewma 3. IIpobnema THNONOTUY KOHQUIMKTA. | - | - | - | - 8 - 8
Tema 4. YenoBeveckuil pakTop U N I 2 i 10
noBeJieHHe B KOHGIIHUKTE.
Tema 5. [Ipobnema KOMMYHHKALIMH B ) ] 2 i R
KOH(JIMKTHBIX CUTYyaLUsX.
Tema 6. YripaBieHrne KOHYIUKTOM. - - -] - 8 - 8
Tema 7. [leperoBopsl Kak METO i L] 2 i 3
yperyJiupoBaHusi KOH(IIUKTA.
Tema 8.MHpopMaLmoHHOE
MPOTHBOOOPCTBO B KOHMIMKTE. o I B B ) 8
Bcero no gucuuriie (MOYJIO) 2 |4 - -] 62 - 68
[IpoMesKkyTOHUHas aTTecTalus 4
Toro no AMCLUUILIMHE (MOIYIIIO) 72

Cokpatenus: JI — nexuus, [13 — npaktudeckoe 3ausrue, C — ceMuHap, JIP —
nabopatopHas pabora, CPC — camoctositenbHas pabora cTynenta, KP — kypcosas
paborta.

5.3 Conepskanue JHCUHIIHHBI (MOAYJISA)

Tema 1. [Ipeamer ucciie0BaHHA KOHPJIHKTOIOMHH

KoHduukTonoruss kak 001acTh Hay4HOrO 3HAHUS, €€ MPEIMET M 3aj1adu.
CnokHocTH — onpedesieHust HOHATHS "KoHQuuktr"'. Mceropus —CTaHOBICHHA
KOHMIUKTOJIOrHH. MeCTOKOH(MIUKTONOrHH B CHCTEME  COLHO-TYMaHUTapHOIro
snanus. POPMHpPOBAaHHE OTEYECTBEHHON LIKONBI KOH(IUKTONOTHH. OCHOBHBIC
Hay4Hble  HanpasleHHscoBpeMeHHolKoH(ukTonornu.Vcenenopareibckue 1
yuebHble nenTpsl CIIIA, 3anannoit Esponsl, Poccun.

Tema 2. OcHOBHbBIE MOHSATHS KOHQJIHKTOJIOTHH
[ToHSITHE M CYIIHOCTH COLMANILHOrO KoH@uuKTa. [IpHiHHBI BOZHUKHOBEHHMS
KoH(pAHKTOB. ['pannubl KoH}ukra. [lo3UTHBHBIC M JECTPYKTHBHBIE byHKUMH
koHdukta. CTpykTypa KOH(QIHKTa: MpenaMer, OOBEKT, y4acTHUKH, cpela
KOH(MJIUKTA. XapaKTepUCTHKH  y4YacTHHKOB  KOH(QIHKTA. CoumansHo-
MOJMTHUECKasl, TICHXOJIorudeckas M ¢usuueckas cpena KoHpuukra. OCHOBHBIC
cTaguyM JUHAMHKH KoH@uukrta. [IpenkoHdIMKTHas CUTyalus, HHLHICHT,
ScKajalus, 3aBeplleHne, MOCTKOHMIMKTHBIA TIEPHOL.
6




Tema 3. IIpoG1eMa THNOJIOTHH KOH(PIHKTA
Kpurtepuu knaccudukanuy KOHQIUKTOB: YYaCTHHKH, chepa BOSHUKHOBEHHS,

NPUUIUHBL. MeXITMYHOCTHBIN KOH(MITUKT. Kondaukr JTUYHOCTh-TPYTIA.
MexrpynmnoBoit  KOHQIUKT. KoHGIMKT B MajblX COLMAIBHBIX TIpyMIax.
OpraHu3allMOHHBIE  KOHGIMKTBL.  AHanM3  KOH(QIMKTHBIX  CUTyalMd B

opraHM3anusax chepsl MPOM3BOACTBA U YIPABIEHHUs Ha TpaHCIOpTe. DTHUYECKUE U
MIOJIMTHYECKHE KOHQIHMKTBI. PecypcHble, CTaTyCHO-pOJIEBBIE M LEHHOCTHBIE
KOH(JIUKTBI.

Tema 4. YesioBeueckuii pakTop H noBeeHHe B KOHPIHKTE

YenoBedyeckuii (GakTop B KOHGIHKTE, U OCOOEHHOCTH €ro BO3IAEHCTBUAL.
[TcuxosiorHueckie ocoOeHHOCTH JIMUHOCTH, BIUAIOLIME HA Pa3BUTHE KOH(MIMKTOB.
[lcuxonoruyeckue JOMHHAHTHI MOBeJACHUA. BlingHue TeMIriepaMeHTa U xapakrepa
Ha KoH(pIMKTHOEe ToBeaeHHe. [loHATHE INCUXOIOTHYECKOH HECOBMECTHMOCTH.
CamooueHka Jau4yHocTH. HeanekBaTHble OLEHKH M HCKa)XEHHOE BOCIIPHATHE
cHTyalMy. MaHepbl ToBeJeH s AKIEHTyalllsl XapakTepa M THIbI KOH(PIUKTHBIX
JTUYHOCTEH.

XapaKTepHCcTHKA OCHOBHBIX CTHIEH MOBENCHWS: KOH(poOHTauus, nsberaHue,
NpPHCIIOCOOJIEHHE, KOMITIPOMHUCC, COTPYAHHUYECTBO. [TonsiTHe
«acceprusnoenoseenne». TectK.Kunmena.  OmHOCTOpOHHHE W  COBMECTHBIE
JIeHCTBUS CTOPOH B KOH(DIHKTE.

Tema 5. [Ipo6ieMa KOMMYHHKAUHH B KOHQJIHKTHBIX CHTYaUHAX

KoMMyHHKalMH Kak HCToYHHK KoHGQuukTa. KOHGQIMKT Kak Tporece
KOMMYHHKaILUK., MeXaHH3M MCKaXeHHs HHPOPMAlKK B KOHQIMKTHBIXCHTYALHAX.
OcHoBHble (QYHKIMM KOMMyHHKanui. "bapbepbl" KOMMyHHKalMH. [Ipouecc
NPUHATHS pElUeHHH B  YCIOBHAX KOH(JIMKTHOW  CHTyallHH (HemocTaToK
uH(OPMALIHK, OTPAHHYEHHOCTh KOMMYHHKALMH W 1p.). YCTaHOBIEHHWE KaHAJIOB
KOMMYHHMKALIAM B KOHQIMKTe. BuIbl KaHaJIOB KOMMYHHMKaLMH (NpsAMbIE H
HempsiMble KaHalbl KOMMYHHKALHH, O(QUIMaIbHbIE ¥ HeodUIHabHbIE KaHaJIbI).
IIpoGiema BeIOOpa KaHA/IOB KOMMYHHKaHH.

Tema 6. YnpagJ/jieHHe KOHDIHKTOM

PerynmupoBaHue M paspelleHHe COLMAIBHBIX KPH3UCOB M KOHQIHMKTOB:
ornpe/eleHre OCHOBHBIX TMOHATHH - PETyJIMpOBaHME, paspelleHue, ylpaBIeHHUE,
npejoTBpalleHie, MUHUMU3alMs TocneacTsuit. [Ipobrema NporHo3upoBaHus
NpeaylpexaeHuss  KOHQIMKTOB.  DTambl  PEerylMpoBaHMs  KOH(QHMKTOB.
MHCTUTYIMOHAJIM3ALIHS KOH()JIUKTOB. Jlerutumuzanms KOH(JIMKTOB.
CrtpyKTypHpoBanye KOHGIUKTYOWHX rpynn. OCHOBHBIE (QOPMBI PETyIHPOBaHUS
M paspelienuss KOH(IHKTOB. IloHATHS «TpeThsi CTOpOHAa B yperylHpOBaHHH
KOH(IHKTa», “TIOCpeHNYECTBO”, “OKa3aHHe “100OpbIX yelayr”, “HabnroneHue 3a
X0J0M meperosopos”, “apburpax’. OCHOBHBIC 3alaull M CPEICTBA BO3/1€HCTBHUA
TpeTheil cTOPOHBL. TPYAHOCTH U MPOOJIEMBI IPU OCYIIECTBICHHH MTOCPEIHUYCCKHUX
yenyr. Tpe6osanusi, npeabsBIfeMble K TMOCPeNHHKY. BHIBI MOCpeaHUYECTBA.
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[lpuHyauTEIbHBIE Mepbl CO CTOPOHBI IIOCPEIHMKAa IpU YperyJlHpOBaHHH
KOH(IHUKTOB.

Tema 7. IleperoBopbl Kak MeTO YperyJHpoOBaHHA KOHGINKTA

[TeperoBopsl: noHsiTHe, BHABI (QyHKUMH. OCHOBHBLIE 3Tarbl MEPErOBOPHOrO
npouecca. Crpareruu BeleHUs TNeperoBopoB. «llo3ulMOHHBIM —TOpPr» U
«KOHCTPYKTHBHBIE» NEperoBopbl. TakTUYeCKHE IIPUEMbI, HCIONIb3yeMble B
neperoBopHoM  mpouecce. IIpyeMbl  IICUXOJOTMYECKOTO  BO3JACHCTBHA B
neperoBopax.

Bnusinue kynbTypHOTro (hakTopa Ha CTHIIb BEIEHHS MePETOBOPHOIO Mpolecca.
Ocobble ciiyyad B BeJIEHHMHM IIEPErOBOPOB. MHOIOCTOPOHHHME IEpEeroBOpEl,
IIeEperoBOPEI Ha BbICILIEM ypoBHeE. [leperoBops! B yCIOBHAX HEPABEHCTBA CHIL.

Tema 8. MndpopmaunoHHOEe NPOTHBOOOPCTBO B KOH(UINKTE

MHdopMalMOHHbIE BOWHBI B COBpPeMEHHBIX KOHQuuKTax. llpuHLMIEI
opraHmzauuu  cobcTBeHHOro  MH(OpMamMoHHoro — notoka.  CeM3m
OOIIECTBEHHOCTBIO ~ KaK  CpPeACTBO  INPOQUIAKTHKH,  PEryJlupOBaHUs U
MUHUMM3AIAA  TOCTeaCTBUHIl  KoHGunkTOB., [IMap-MeToasl  aHTHKPU3UCHOH

JACATEIBHOCTH.

5.4 TlpakTH4ecKHe 3aHATHS (CEeMHHAPDI)

Homep TeMbl s Tpyno-
TemaTuka NpakKTHYECKUX 3aHSTHUN
JUCUHIIHHBI eMKOCTh
(ceMHHApOB)
(MoTyst) (uacsl)
5 [MpakTHyeckoe  3aHATME 1.  AHanM3  JHHAMHUKHA )
KOH(JIUKTA.
4 [Ipaktuyeckoe 3aHstHe 2. YenoBeuecKui tdaxrop B )
KOH(ITUKTE.
Wtoro no aucuUmInHe (MOAYIIO) 4

5.5 JIaGopaTopHbIH NPAKTHKYM

JlabopaTopHbIit MPaKTUKYM y4eOHBIM MIaHOM He MPEIyCMOTPEH.

5.6 CamocTosiTe;ibHas padora

Homep Ttemel Tpynoem
JHUCUUTIIHHBI Byl caMmocTosiTeIbHON paboThl KOCTh
(Momynsi) (dachl)
1. CaMocTosTEeNbHbIH TIOMCK, aHaJIu3
1 uHpopMaly, npopaboTka y4eGHOro Martepuaa, 6
KOHCTIEKTUPOBAaHKUE MaTepHaa 1o TeMe.
[1,3,4,5-8]




Homep Temel
JUCLUIUIMHEI
(Momyist)

Bunbl camocTosATeIbHOM paboTh

Tpynoem
KOCTh
(dachl)

2, BbInoiHeHHe KOHTPOJIbHOM paboThI.

1. CaMocToATENbHBIN TIOMCK, aHaIu3
uHpopMauuu, mnpopaboTka yuebOHOro Marepuana,
KOHCIIEKTUPOBaHHWE MaTepHasa 10 TeME.

[1,3,5-8]

Zs BeinosiHeHHe KOHTPOJIBHOI paboThI.

1.  CamocrosiTeNbHBIH TIOUCK, aHau3
wHpopMalui, npopaboTka y4eOHOro MarepHana,
KOHCIIEKTHPOBaHHE MaTepuaa 1o TeMe.

[1,2,3,5- 8]

2 BhInoiHeHHe KOHTPOJIbHON paboThl.

1L CamMocTosTeIbHBIN TIOMCK, aHaIu3
uHbopMauuK, mnpopaboTka y4eOHOro Marepuana,
KOHCITEKTUPOBaHUE MaTepuasa 1o TeMe.
[1,2,3,4,5-8]

2 BrinoHeHHEe KOHTPOJIbHOH paboThl.

1.  CamocTosTenbHbIH MOWCK, aHalln3
nH(opMaluy, mpopaboTka y4eOHOro Marepuana,
KOHCIIEKTHPOBaHHE MaTepHasa 1o TeMe.

[1,2,3,5-8]

2.  BrinmonHeHnHe KOHTPOJILHOH paboTEL

1. CaMocCTOSTeIbHBIN MMOMCK, aHaJIn3
uHdopMaruu, npopaboTka ydeOHOro Mmarepuana,
KOHCIIEKTHPOBaHHE MaTepHala Io TeMe.
(2,3,4,5-28]

Bt BrinoHeHHe KOHTPOJIbHOH paboTEL.

k. CaMocTosATeIbHbBIN TTOHMCK, aHaJlnu3
uHdopMaluK, TNpopadoTka yueOHOro Marepuala,
KOHCIIEKTUpOBaHUE MaTepHasa I10 TeEME.

[3,4,5-8]

2 BrinosiHeHHe KOHTPOJIbHOH paboTEL.

1. CaMOoCTOSATENBHBIN TIOHCK, aHaliu3
uHpopMauuu, npopaboTka yueOHOro MaTepHaa,
KOHCITEKTHpOBaHHUe MaTepHasa 1o Teme.

[2 - 8]

2. BrInonHeHHe KOHTPOJIBHOH paboThl..

Uroro 1o aucuurinHe (MOIYIIO)

62

5.7 KypcoBble padoThbl

Kypcosbie paboThl (IIPOEKThI) y4eOHBIM [IJIAHOM He MPe/ly CMOTPEHBI.




6 YueOHO-MeTOAHYECKOe H HHPOPMALIHOHHOE oOecnedyeHHe AHCUHIIIHHBI
(Moaynn)

a) OCHOBHas JIUTepaTypa:

1. AnnynoB A.f. Kondaukronorus: Yueb. ans By3os [Tekcr] / A. 5.
Annynos, A. W. lununos. - 5-e usa.,nepepad.u jpom. - CII6.: Ilurep, 2013. -
512¢. KonuuectBo sk3emmsipos 20.

2, Wpanosa, O. A.KoH]HMKTOJOrHsT B COLIMANIBHON padoTe: yuyeOHUK U
MpakTUKYM JIJIs akageMudeckoro 6akanaspuata / O. A. Msanosa, H. H. Cypraesa.
— Mocksa: HUszpatensctBo HOpaiit, 2015. — 282 c¢. — (Cepus: baxkanasp.
Axanemuueckuit kype). — ISBN 978-5-9916-5275-9[OnexkTpoHHblii  pecypc].
Pesxxum goctyna: https://biblio-online.ru/book/konfliktologiya-v-socialnoy-rabote-
384875.

0) JOMOJIHUTEbHAS JINTepaTypa:

3. Pynenko, A.M. Koudukronorus [DnekTpoHHBI pecypc]: ydeOHoe
noco6ue / A.M. Pynenko, C.1. CaMmbirviH. — DIIeKTpoH. JaH. — PocToB-Ha-JloHy:
denuxc, 2013. — 316 ¢. — Pexum pocryna: https://e.lanbook.com/book/70131.

4. ®ecenko, O.JI. TlpakTukyM 10 KOH(MIMKTOIOIUU, WK YUYUMCS
paspemiatb KOH(IMKTBI (A7 CTYyIEHTOB BCEX HANpaBlIeHHH TOArOTOBKH)
[DnexTponHslil pecype]: yueGHoe mocobue / O.J1. decenko, C.B. Konecnukosa.
— Dnextpon. aaH. — Mocksa: ®JIMHTA, 2014. — 128 ¢. — Pexunm gocryna:

https://e.lanbook.com/book/44272.

B) IepedyeHb pecypcoB HHGOPMALMOHHO-TETEKOMMYHHKALIHOHHOH —CEeTH

«MHTepHeT:
g, ElMHOe OKHO JOCTyNa K 06pa3oBaTe/bHBIM pecypcam. [DJIeKTPOHHBIH

pecype]. — Pexum joctyna: http://window.edu.ru/, (nara obpamenus: 15.05.2017).

r) nporpaMmHoe  ofecriedeHue  (JMIEH3MOHHOE),  0a3bl  NaHHBIX,
1H(OPMAIIMOHHO-CIIPABOYHbIE U IIOMCKOBBIC CHCTEMBI:

6. UznatenbctBo  «lOpaiity.  OduuuanbHbi  calT  HW34aTelIbCcTBa
[PnexTponHbIil pecypc]. — Pesxum noctyna: http://urait.ru.
7. DnekTponHas GubmMoTeka HaydHbIX MyOmukanui «eLIBRARY.RU»

[DnexTponnslit pecypc]. — Pexum moctyma: http://elibrary.ru, csoboausrit (nata

obparmenus: 15.05.2017).
8. D1eKTpOHHO-OMOIMOTEYHAss — CHcTeMa  M3jaTenseTBa  «JlaHb

[DnexTpoHHslil pecypc]. — Pexxum nocryna: http://e.lanbook.com.
7 MaTepHa/JbHO-TeXHHYECKOE obecneyeHHe THCIHIIMHBI (MOy.151)

Jlns obecredeHus ydyeGHoOro mpoliecca Ucrons3yercd ayautopuu Ne 306,

o0opyI0BaHHa:
— MyJIbTHMe IUHHBIH TpoekTop AcerX1261P — | wr.;
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— HOyTOYK Asus — 1 1T.;
— skpanLumien Master picture 180*180 — 1 .

Jlns mpoBeJeHHS JIeKIMOHHBIX W TIPAKTHYECKHX 3aHATHI MCIOJIB3YIOTCS
JIeMOHCTPALMOHHBIE TPOrPaMMbl, MYJIbTUMEIUHHBIE KypCBI, odopMIIeHHBIE C
nomollbeo MicrosoftPowerPoint

8 O6pasoBaTebHble H HHPOPMAUHOHHBIE TEXHOJIOTHH

B pamkax W3y4eHMs JMCLUIUIMHBI  IPEAINOJIAraeTcs  HCIOIb30BaTh
clemytoue obpa3oBaTe/lbHbIC TEXHONOTUM: JICKLHMH, MPAKTHICCKHUE 3aHATHA,
camocTosTe/IbHas padoTa CTyIEHTOB.

JleKLMs COCTaBISieT OCHOBY TEOpETHYeCKoro oOydeHHs B pamKax
JIMCLMIUIMHB] M HalpaBjieHa Ha CUCTEMaTH3MPOBaHHOE M3JI0KEHHE HAKOILICHHBIX
M aKTyalbHbIX Hay4HbIX 3HaHuH. Ha Jjexknouu KOHUEHTPUPYETCA BHUMAaHHE
o6yuaroluxcs Ha Hanbonee CIOXKHBIX M y3/IOBBIX BONPOCAX, CTUMYIHPYETCH HX
aKTHUBHAs N03HaBaTe/IbHas JA€ATEIbHOCTB.

BeaylmuM MeTOAOM B JIEKLHMM BBICTYMAECT YCTHOC H3JIOKEHHE y4eOHOro
MarepHana, KOTOpbIi COMPOBOKIAETCS ONHOBPEMEHHOH JIeMOHCTpallMeil Clanos,
cosjanHelx B cpene PowerPoint, Tmpu  HEOOXOAMMOCTH  IPUBJICKAIOTCA
JIEMOHCTPALMOHHBIE ¥ HAIIAAHO-HIITIOCTPALIHOHHbBIE MaTepHAIbL.

[TpakTHYeCcKOe 3aHATHE BBINOJIHAETCS B HEAX MPaKTHYECKOro 3aKpeilIeHHs
TEOpETHYECKOro MaTepualla, H3jlaraéMoro Ha JIeKIHH, oTpabOTKM HaBBIKOB
MCTIONb30BaHMs TpoiiaenHoro marepuana. [IpakTuieckoe 3aHATHE NMPEIIOaract
aHANU3 CUTYallMd M MIPUMEpPOB, a TAKKe MCCIIEN0BaHUE aKTyallbHbIX npobJieM 110
TeMaM JUACLIMTUIMHBI. | JIaBHOM 1Ledblo  MPAKTHYECKOro 3aHATUSA  ABJIACTCA
WHMBHLyasbHas, NpaKTHUeckas pabora Kax1oro obyuarolerocs, HarpaBleHHas
Ha OPMUPOBAHUE Y HEro KOMIETEHINH, OIPEACICHHBIX B paMKax JACLIMTUTUHBL.

CaMocTosTenbHas paGoTa cTyaeHTa (00yudaromerocs) sBisSeTCs COCTaBHOH
yacTblo yue6HON paboThl. Ee OCHOBHON LENBIO ABJISACTCA GopMUpOBaHHE HaBbIKA
CAMOCTOSITEILHOTO TIPHOOpETeHHs 3HAHHHK I0 HEKOTOPBIM HE 0c000 CIIOMHBIM
BOMPOCaM TEOPETHUECKOro Kypca, 3aKperuieHHe H yriyOieHue NOJyYeHHBIX
3HAHWM, YMEHHMH W HaBBIKOB BO BpEMi JeKIUH M TpaKTHUECKUX 3aHATHH,
caMocTosiTeNlbHas paboTa ¢ JIUTepaTypod M [epUOJMIECKUMH M3IaHUAMHU, B TOM
ypcTe HAaXOIAIMUMUCA B JI0BaTbHBIX KOMIIBIOTEPHBIX ceTaX. CamocTosTesbHas
paboTa mojpa3yMeBaeT IIOMCK, aHalu3 undopmaly, MpopaboTKy y4eOGHOro
MaTepHana, KOHCIIeKTHpOBaHMEe MaTepHhaa Mo TeMaM, BBIIOIHEHHE KOHTPOJIBHOM
padoThI.
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9 M@oHA OUEHOYHBLIX CpeACTB I MNpOBeJAeHHs TEKYILIEero KOHTPOJ
yeneBaeMoCTH H MPOMEXKYTOYHOH aTTeCTAUMH MO0 HTOraM OCBOEHH:
AMCHHIJIHHBI (MOYJIs1)

YpoBeHb W KaueCTBO 3HAHUH 0Oy4arOIUXCs OLCHWBAIOTCA IO pe3ylibTaTaM
TEKYILEro KOHTPOJISl yCIEBAeMOCTH M IMPOMEXYTOYHOW aTTeCTalMu IO WUTOraM
OCBOEHHUS TUCLHUIIIMHBI (MOLYJISA).

Tekyumit KOHTPONb YCIIEBAEMOCTH: KOHTPOJIbHAs paboTa.

[TpomexkyTouHas aTTeCTalMsl [0 UTOTaM OCBOCHHUS AUCLHILIMHBI TPOBOIUTCS
B BMje 3aueTa Ha | Kypce. K MOMeHTY ciayu 3a4eTa QO/DKHA OBITH MpoOMJeHa
npeapiayiias GopMa TEKyLIero KOHTpOJs. 3adeT IMO3BOJAET OLEHUTH YPOBCHbL
OCBOGHHS KOMITETEHIIHI 33 BeCh IePUOJL M3yUeHHUs] AUCLMIIIMHBI (MO JIs).

9.1 Ba/11bHO-PEHTHHIOBasl OLIEeHKA TeKYLIEro KOHTPOJIsi YCNeBAaeMOCTH H
3HAHHH CTYAEHTOB

BanpHO-pe¥THHIOBasE OLEHKA TEKYLIEr0 KOHTPOJIS yCNEeBaeMOCTH U 3HaHUM
CTYJIEHTOB He NIPUMEHSETCS.

9.2 MeToaAn4YeCKHEe PEeKOMEHJAUHH N0 [POBeIeHHI0 MNMpouelypbl
OLCHHBAHUSI 3HAHWI, YMEHWIl M HABBIKOB M (HJIH) ONbITAa JesITEJLHOCTH,
XapaKkTepH3YIIHUX dTanbl GOPMHPOBAHHA KOMIIETEHUHH

Jtansl GopMHPOBAHHS KOMIETeHHH

Kona(sr)

HaszBanue u coaepkaHue sTana dbopMHUpyeMBIX Ha
JTane KOMIIETEHIIUH

Stan 1. ®opMupoBaHHe 0a3bl 3HAHHH!

JIEKIUH; OK-5
NMPaKTHYECKHe 3aHATHS 10 TeMaM TEOPETHHYECKOro OK-6
COJZICpIKAHHS; OK-7
caMmocTosiTeNpbHas  pabora  oOydarolUxcs 10 [TK-1

BOIpocaM TeM TCOPETHUYECCKOI'O COACPKaHUA.

Dran 2. @opMHpOBaHWE HABBIKOB MPAKTHYECKOIo
MCTIOJIb30BaHUS 3HAHUM!
pabora c KoHClekTom, pabora ¢ ydeOHHKaMH,

y4eGHBIMM TIOCOOMAMH M3 TepedHs OCHOBHOH H OK-5
JIOTIOJTHUTEIBHOM JTUTEPATYPBI, pecypcoB OK-6
MH(OPMALMOHHO-TEIEKOMMY HUKALIHOHHOH ceTu OK-7
«HTepHeT», 06a3  JaHHBIX, HMH(OPMALHOHHO- [TK-1

CIIPaBOYHBIX M TOMCKOBBIX CHCTEM U T.I1.;
camocTosiTelibHas ~ pabora IO BBINOJIHEHHIO
KOHTPO/IbHOI paboThl.

Dran 3. [IpoBepka yCBOEHHs MaTepHana: OK-5
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Kona(sr)
HasBaHnue u coneprkaHue 3Tamna dbopMupyeMBbIX Ha
9Tarne KOMNeTeHUUH

KOHTpOJIbHas paboTa; OK-6
3a4er. OK-7
[TK-1

MeroanyecKkue peKOMeHAAUUH N0 NPOBEJIEHHIO NPoUeaypbl OUCHHBAHHSA
3HAHUIA, YMEHHIl H HABBIKOB H (HJIH) ONBITA 1€ATEJIbHOCTH

Konmponenas paboma

KonTponbHas paGoTa — OJ(MH U3 BHIOB CaMOCTOSITEILHON pabOThI CTYACHTOB,
KOTOPBIH TIpeJCTaBisAeTcss B MEYaTHOH WM pyKomucHO# ¢opme. KoHTposbHas
paboTa TpejHa3HaueHa U Pa3BUTHA CIOCOOHOCTH K BOCIPHATHIO, aHAIU3Y,
KPUTHYECKOMY OCMBICIEHHIO, CHCTEMATH3alM¥ HHMOpMauud M OTPabOTKH
HaBBIKOB IPAMOTHOTO ¥ JIOTHYHOTO M3JI0KEHHs MaTepHaia.

3auem

3ayeT 1Mo3BOISAET OLIEHUTH YPOBEHb OCBOGHHS KOMIIETEHIHH 32 BECh IMEPHOJ
M3y4eHUsl JMCLMIUIMHBL [IpoBeneHne 3ayeTa COCTOMT M3 OTBETOB Ha BONPOCHI
Gunera. 3ayeT mpejrosiaraeT OTBET HAa TEOPETHYECKHE BOMNPOCHI M3 MEPEHHS
BOTIPOCOB, BBIHECEHHBIX Ha 3aueT. K MoOMeHTy craa4yM 3auyera JIOJDKHEI OBITh
MpoiiaeHsl nmpeApayuHe GopmMbl TEKYLIEro KOHTPOIIA.

9.3 Tembl KYpCcOBBIX paboT (MPOEKTOB) MO THCUHILIHHE (Moay.110)

Harucanue  KypcoBbIX paboT  (IPOEKTOB)  y4eOHbIM  IIAHOM  HE
PeIyCMOTPEHO.

9.4 KouTpoJibHble BONPOCHI /I TMPOBeJIeHUs BXOJHOI0 KOHTPOJH
OCTATOYHBIX 3HAHMII M0 00eCNeYHBAIOIHM AHCHHIIHHAM (MOIYJISIM)

Jucuwrumnna (Moxynb) «KoHGIHKTONMOrHS) M3ydaeTes 00yHarolMMHCs Ha ]
Kypce, B CBA3H C TUM BXOJHOM KOHTPOJIb OCTATOYHBIX 3HAHHH HE MPOBOIUTCS.
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9.5 Onucanue nokasare/ieil H KpUTepHeB OLEHHBAHUS KOMIIETEHUHH HA
pa3JIHYHBIX 3Tanax ux GopMHPOBAHHS, ONIHCAHHE LIKAJ OUEeHHBAHHS

IMoka3zaTeju U KPHTEPHH OLEHHBAHUA KOMIIETEHIHI HA Pa3IHYHbIX
sTanax ux popMHpoOBaHHHA

Ha3zBaHnue [TokazaTenu oLeHUBAHUS 5
yrana R KpuTepuu olleHHBaHUA KOMIIETEHIIUH
Oran 1. [Mocewenue TeKoHHbIX U | [Tocemaemocts He MeHee 90 %
dopmupoBaHUe | MPAKTHYECKUX 3aHATHH. JIEKIIHOHHBIX U MPaKTHYECKUX
©a3bl 3HaHUN Benenue KOHCIIEKTA | 3aHATHH.
JeKLMH. CrerneHb ydacTHsi B OOCYXKIEHHH
Vyactie B OOCYXIEHHH | TCOPETHUYECKHX BONPOCOB TEeM Ha
TEOPETUYECKUX  BOIMPOCOB | KaXJIOM ITPAKTUYECKUM 3aHATHH.
TeM Ha npaktuueckux | TpeGyemble Mg 3aHATHH MaTepuallbl
3aHATUAX. (yueOHas nmuTepaTypa, KOHCMEKTBI M
Hanuuue Ha MpakTHUECKHUX | POY.) B HAJIHYMH.
3AHATUAX TpeOyeMbIX
MaTepHalioB (yuebHas
JIUTEpaTypa, KOHCIEKTHI U
npou. ).
JTdn 2. CocTaBiieHHe KOHCIIEKTA. Hanuuue KoHCIIEKTA.
dopmuposanme | CamoctodrensHas pabdora | CamocTosTebHAS pabota no
HaBBIKOB o MOArOTOBKE K | MOJITOTOBKE K NPaKTHYECKUM
PaKTHYECKOTO | IIPAKTUYECKUM  3aHSATHSAM, | 3aHATHAM BBIIIOIHCHA.
UCITI0JIb30BaHUs | BBIIIOJTHEHUIO Hanuuune CBOEBPEMEHHO
3HAHUM KOHTPOJIBHOH paboThl. BBITIOJIHEHHOH CaMOCTOATEILHO
KOHTPOJILHOH pabOTHI.
F1an 3. ['0TOBHOCTH CreneHb UHTEJIEKTYalbHOH
[IpoBepka o0y4arolerocss K y4yacTHIO | TOTOBHOCTH o0yuaronerocs K
YCBOEHUA B NPAaKTHYECKUX 3aHITHSX | yYaCTHIO B NMPAaKTHYECKUX 3aHATHSIX.
MaTepuasna (MHTeIeKTyalIbHad, Tpebyemble 1 MPaKTHYECKHX
MarepHanbHoO- 3aHATHN MaTepHabl (yuebHas

TexHu4Yeckas). AKTUBHOCTb
1 30 GHEKTUBHOCTL YYacTHs
00yyarolerocs Ha KaxaIoM
MPaKTHYECKOM 3aHATHH.
[IpaBHIBHOCTD
CBOEBPEMEHHO
BBITTOJIHEHHOH
KOHTPOJILHOI paboTHI.
3ayer.

nuTepaTrypa, KOHCNEKTBl M T.IL.) B
ganuuuu, CTerneHb AaKTUBHOCTH H
3 hEeKTUBHOCTH y4acTus
oOyuarolerocs Ha Ka)K10M
MPaKTHYECKOM 3aHSATHH.
[IpencraBneHHas KOHTpPOJIbHAS
paboTa COOTBETCTBYET TpeOOBaHUIM
10 COJIEPKAHHUIO U OPOPMIIEHHIO.
3a4eT cJIaH B YCTAHOBJIEHHOE BPEMS.
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[Hxanb! oueHnBaHun

Konmponvnas paboma

«3a4TeHO»: KOHTPOJIbHAS paboTa BHINOJIHEHA B COOTBETCTBHH C 3aaHUEM,
MPaBUIIBHO W IIOJIHOCTBIO, COJEPKUT COOTBETCTBYIOLIME apryMeHTHPOBAHHbBIE
BBIBOJIbI, TPEOOBAHUSI MO O(MOPMIEHHIO M COAEPKAHHIO COOJIIOIEHBI B TIOJHOM
obpeMe,

«He 3adreHO»: KOHTpO/bHast paGoTa BELINONHEHAa HE B COOTBETCTBHH C
3a/laHHeM U (WJIM) He MPaBHJBHO, U (UIIH) He TOHOCTBIO, COJIEPKUT HE BEpHbIE U
(1) He apryMeHTHPOBaHHBIE BBIBOJBI, TpeGOBaHMSA 10 OQGOPMICHHIO U
COJIEp’KaHHUIO HE COOIO/IEHBI.

3auem

«3aueT» BBHICTABISETCA, €CIM OTBETHl CTYAEHTAa Ha BONPOCH OHJeTa
M3JI0KEHBI JIOTHYECKU M JIEKCHYECKH IPaMOTHO, MOJIHBIE U apryMeHTHpPOBaHHEIE.
CTyzneHT oTBe4aeT Ha JONOJIHUTENbHBIE BONpPOCHL. [Ipu 3TOM JONycKaeTcs
HE3HAYUTENIbHOE HapyLIEHUe JIOTUKH H3JI0KEHHs MarepHaia, a Takke He Golee
JIBYyX HETOYHOCTEH IPU apryMEeHTAUHUH CBOEH IMO3HUIIMH, HEIOIHbBIE UIIH HETOYHLIE
OTBETBI Ha JOMOJIHUTENBHO 331aHHBIE BOTIPOCHI.

«He3aueTr» BbIcTaBIsieTcs, eCii OTBEThI CTYJIEHTAa Ha BOIPOCH OuieTa
M3JI0)KEHbl HE JIOTUYHO UM JIEKCHYEeCKH He TIpPaMOTHO, HE TIOJHbIE H He
aprymeHTupoBaHHble. CTYJI€HT HE OTBEYaeT Ha JOMOJHUTEIbHBIE BOMIPOCHI.

9.6 TunoBble KOHTPOJIbHbIC 3aJaHHsl /Jsi TNPOBeleHHs] TeKYyLlero
KOHTPOJIA M TMPOMEKYTOYHOH aTTeCTAUHH MO HTOramM oOy4YeHHHA MO

AMCUMITJINHE (MOaYJI10)

THnoBble KOHTPOJIbHBIE 33JAHUA /UIS NIPOBe/leHHs TeKyllero KOHTpoJs
ycIeBaeMoCTH

Ilpumepnviezadanus 0715 8bINONHEHUA KOHMPONLHOU pabomubi.

ks OcHOBHBIE 3Tanbl pa3BUTUS TEOPUH KOHDIUKTA.

2. HccnenoBanus KOHPIUKTA B QUIOCOPHUHM aHTUYHOCTH.

3 ITonxonbl kK MOHUMAHHIO KOH(MIHUKTA B 3MIOXY CPEJIHEBEKOBbS.

4. Teopus kongnukra T. ['006ca.

o 8 Teopusa koudaukra X-2K. Pycco.

6. OcHOBHBIE  HampaBjeHUS  MCCJEJOBaHHH B  COBpPEMEHHOI
KOH(IMKTOJIOTHH.

T Ornpenenenue noHaTus «CounanbHbli KOHQIUKT?.

8. OnpeneneHue MOHATHS «CTPYKTYpa KOHGIUKTa».

9, OnpeneneHue MOHATUS «IMHAMHKA KOHQIIHKTA.

10. Onpenenenue NOHATHS «PYHKUHMH KOHDIUKTAY.

11 OcHoOBHBIE TOAXOBI K THITOJIOTMH KOH(DIUKTA.

12, OcHOBHBIE KPHTEPHHU KlTacCUPUKALUH KOHGITHKTA.

13: [IpocTpaHcTBeHHas TUIIOJIOTUA KOH(MIUKTA.
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14. BpemenHas THIONIOrUs: KOH(IHKTA.

15. CyObeKTHast THITOJIOTHS KOH(IIHUKTA.

16. OOBbeKTHas TUIIOJIOTUS KOH(DITHKTA.

17. DyHKIMOHAIBHAS THIIOJIOTHS KOH(IIUKTA

18. OcHoBHBIE TUYHOCTHBIE (haKTOPHI KOH(IUKTA.

19, Ilcuxomornueckre TOMUHAHTBI TOBEACHUS.

20, [leHHOCTHBIE OpHEHTALIMY KaK JINYHOCTHEIH (haKTOp KOH(IUKTA.

21; [lorpeOHOCTH, HMHTEpechl, LENM KaKk JIMYHOCTHBIE  (DAKTOPSI
KOH(IUKTA.

22, Knaccudukauus THIOB TeMIiepaMeHTa.

23 Knaccudukauus tunos xapakrepa K. FOunra

24, Teopus akuentyauuu K. Jleonrappa.

£, OnpeneneHue MOHATHS «KOMMYHHKALIHSI»

26. OCHOBHBIE MOJIEJIH COLIMATTbHON KOMMYHHUKALIHH.

20 Buel conManbHeIX KOMMYHHUKAIUH.

28. bapbepbl KOMMYHUKaMH B KOHDIHKTE.

28. [IpueMsl IpeooIeHHs] KOMMYHHKATUBHBIX OaphepoB B KOH(IIUKTE.

30, [IporHo3upoBaHue KOH(JIMKTa KaK TMOAXO0A K  YIpaBJICHHUIO
KOH(MJIMKTOM.

31. MeTomab! pohUITaKTHKH KOHDIUKTA.

32, Pazpelienue u peryiupoBaHue KOHGIHKTA.

33.  OcHOBHBIE CTpaTETUH PeryJIMpoOBaHUs KOHDIUKTA.

34, [leperoBopbl: NOHATHE, BUBI.

35. DyHKIMH NEPETOBOPOB.

36. OcCHOBHBIE CTpaTeruu BEACHHS NEPEroBOPOB

31 JlMHaMMKa neperoBOpHOro Ipoliecca.

38. [IpreMsbl BO31€ACTBUSA HA ONIIOHEHTA B IIEPErOBOPHOM IIpOLIECCE.

39, [ToHsiTHs «MHGOPMALIMOHHOE TPOTHBOOOPCTBO» U «MH(MOPMALIMOHHAS
BOMHa»

40. Buzpl MHGOpMaLMOHHBIX BOMH.

41. HcTtopus BeieHUst UHPOPMALIMOHHBIX BOHH

42. CpencTBa U METOIbI HHPOPMALIMOHHOTO IPOTUBOOOPCTRA.

43. MeTonasl TpomnaraHibl H KOHTPIpOMaraHabl B HHGOPMAllMOHHBIX
BOWMHAaX

TunoBbie KOHTPOJIbHBIC¢ 3aJaHHUA JJid INpOBCACHHSA npomemyn)tmoﬁ
aTTeCcTAalUHH M0 HTOraM OCBO€HHHA JHCUHHITJIHHBI

Upwwepnbze BOFMPOCHI, 8bIHOCUMDbBIE HA 3AHEN!

1 CraHoBneHHE KOH(MIHUKTOIOTHH KakK HayKH. [Ipeamer
KOH(pJIUKTOJIOTHH.

p Hccnenosarenbckue MeTOAbl KOH(OIUKTOIOTHUH.

B IToHsiTHE KOH(IMKTA, TUIIB] KOH(DIUKTOB.

4. Kapra ananusza koH(IMKTA (CTPYKTYpa KOH(IIUKTA).
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D OOGBEKTHBHBIE 3JIEMEHTH! KOH(IIUKTA.

6. JIMYHOCTHBIE 3JIEMEHTH KOH(IIMKTA.

1 [TpuuuHB KOHPIUKTOB: OOBEKTHBHEIE U TUYHOCTHBIE (PAKTOPBI.

8. OyHKIHUN KOHDIUKTA.

9. JluHaMuKa KOH(IHKTA.

1Q. BHYTpUIMUHOCTHBIA KOH(IUKT: BU/IbI, IPUYHHBI, IOCIIEACTBUS.

1. Teopun BHYTPHIHYHOCTHOIO KOH(MIUKTA.

12, MeKJIHYHOCTHBIH ~ KOH(IUKT: OCOOEHHOCTH, CTHJIH [OBEACHHUS,
OUHAMHUKA, (PYHKIIUH.

13 Oco6eHHOCTH JTHUHOCTH KaK (PaKTOPhl MEXIIMYHOCTHOTO KOHIIMKTA.

14. KoH(IUKT KaK KOMMYHHKAllMOHHAs MOJETIb.

15. MesKITMYHOCTHBIE KOH(IUKTHI B CEMbE.

16. MexIMYHOCTHBIE KOH(MIUKTBI B OpraHHu3alHlH.

17. I[Tpou3BO/ICTBEHHBIE U TPY10BbIE KOHMIUKTEI.

18. MeXTpynoBble KOHQIUKTBI: 0COOEHHOCTH, BUIBI.

19. [TprurHBI BO3HUKHOBEHHS MEKIPYNIIOBBIX KOH(JIMKTOB.

20. [TonuTH4ecKre KOHQIUKTEL: CYLIHOCTb, BUIBI, CyOBEKTHI.

21, IDTHUYECKHE KOH(JIUKTBI OCHOBHBIE IPUYMHBI BO3HHKHOBEHMS,
creuuduka.

22, Mex 1yHapoiHbIe KOHQIHUKTBL.

23, CounasbHble KOHIUKTE B COBPEMEHHOM POCCHHCKOM 001IeCTBE.

24. MupopMalMoHHOE NIPOTHBOOOPCTBO B KOH(IHUKTE.

25. YnpasjieHHe KOHQIUKTOM: NOHATHE, METO/IBL.

26. [TocpeIHUUECTBO B pa3pelleHHH KOHQIMKTA.

27 [leperoBopbl Kak Crocod  pasperieHus KOH(IUKTOB:  001Las
XapaKTepUCTHKa.

28. T1anel NOATOTOBKH IIEPErOBOPOB.

29. OCHOBHbIE CTPATErUy BEJIEHHS TIEPEroBOPOB.

113 TakTu4eckue TIpUeMbI, UCIIOJIb3YEMbIE B [IEPErOBOPHOM Tponecce.

31. KOHLeNIHs MBUIH3aHOHHOro KoHpukTa C. XaHTHHI TOHA.

10 MeroaquyecKHe PeKOMEHAAUHH AJis 00y4aloUHUXCH MO0 OCBOCHHIO
AUCHHILIHHBI (MOaYJIs)

UsyueHue JMCLMIUIMHBL (MOMY/Is) «Konpnukronorus» 00y4arOUIUMUCS
OpraHH3yeTcs B BUJIE JIEKLHH, IPAKTHIECKHUX 3aHATHIHH CaMOCTOATETbHON pabOTEL
I[Tpom0IKUTEBHOCTD H3YYEHHS TUCLMILIMHBL — OJAHH KypC. VpoBeHb U Ka4eCTBO
3HAHWH OOYYAIONIUXCsl OLEHMBAIOTCA [0  pe3yjibTaTaM TeKyLIEro KOHTPO/A
yCreBaeMOCTH W TIPOMEXKYTOYHOH aTTeCTallH MO0 UTOTaM OCBOCHHSA NMCLHILIAHEL
B BUJIe 3a4eTa.

OCHOBHBIMM BHMIaMH ayJUTOPHOH pPabOThI CTYACHTOB ABJAKOTCA JEKLHH H
npakTUyeckde 3aHaTus (. 5.2, 5.3, 5.4). B xo/ie €KUM MPETIONABATEND H3/Iaract
M pasbACHSET  OCHOBHBIE, Haubosjee  CJIOXKHBIE — TOHATHA, &  TaloKe
COOTBETCTBYIOLIME TEOPETHYECKHE M TPAKTHYECKHE MPOOIEMBI, NacT 3aJaHud U
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pEKOMEHIALMK TSl [IPAKTHYECKUX 3aHsATHH, a TAKKe yKa3aHWs I10 BBINOIHEHHUIO
06yJaIoIMMCs CaMOCTOSTENbHOM paboOTHL.

3amayaMu JIeKUUH ABJISIOTCA:

—  O3HaKOMJIEHHE OOYyuaroIMXcsl ¢ LEMsIMH, 3ajJayaMu M CTPYKTYpO#
JMCLIMIUIMHBI, €6 MECTOM B CHCTEME HayK M CBSI3MH C APYTUMH JUCLHHIIITHHAMH,

—  KpaTKOe, HO 110 CYILIECTBY, MU3JI0)KEHHE KOMIIJIEKCA OCHOBHBIX HayYHBIX
MOHSITHH, TOAX00B, METOIOB, MPUHIUIIOB JaHHOH AHCLMIIIMHBI,

—  KpaTKoe M3JIOKeHWe Haubosee CyIIECTBEHHBIX TOJIOKEHHH, PacKphITHE
0cOBEHHO CJIOXKHBIX, AaKTYalbHBIX BOIPOCOB, OCBEILUEHUE OUCKYCCHOHHBIX
npooneM;

—  ompejeNieHWe MEPCIEKTUBHBIX HANpaBleHUil JaJbHEHLIEro pasBUTHA
HAy4YHOIO 3HAHMS B JaHHOH 00J1aCTH.

3HaunMMbIM  (AKTOPOM  TIOJHOLEHHOM M IUIOJOTBOPHOH paboTsI
oGydalonierocsi Ha JIEKUMH SBIAETCS KyNbTypa BEACHHS KOHCIICKTA. Cnywas
JNEKIMIO, HEeOOXOAUMO HAy4dUThCs BBIICNATH M (UKCHPOBATH €€  KIIOHEBBIC
MOMEHTbI, 3aMUChiBasi WX Oojlee 4eTKO M BBIIEAS KaKnM-TH00 CIoco0OM U3
00IIIero TeKCTa.

KauecTBEHHO C/eNaHHBIA KOHCIEKT JIEKLHil MOMOXeT oOydarolemycs B
MPOLIECCE CAMOCTOSTeNbHOH paboThl ¥ IPH MOArOTOBKE K ¢llade 3a9eTa.

[IpakTHUeCKHe 3aHATHA M0 IUCLUTUINHE NPOBOAATCS B COOTBETCTBIM C II. 5.4.
[{enn NpakTUYECKUX 3aHATHH: 3aKPENUTh TEOPETHHCCKUE 3HAHMA, MOTy4EHHBIE
CTYIEHTOM Ha JIeKUMSX M B pe3yibTare CaMOCTOATEIBHOTO U3y4CHUS
COOTBETCTBYIONIMX  Pa3Je/ioB  PEKOMEHIYeMOH  JIHTEepaTyphl; npuodpecTy
HayaJbHble MPAaKTHYECKHe YMEHHUS 1 HaBBIKH.

TeMb! MPAaKTHUECKUX 3aHATHH (T1. 5.4) 3apaHee coobuaroTess 00y4JaroIuMes
id TOro, 4ToObl OHH MMENIHM BO3MOMKHOCTb MOATOTOBUTLCS H npopadorarh
COOTBETCTBYIOIME TEOPETUYECKHE BOMPOCHl AMUCHHUILIMHBL. B Hawane KaxJ0ro
[IPAKTUYECKOTO 3aHATHA NPENojaBaTe/ib KpaTko JOBOAUT 10 oby4aroIuxcs Lelu
W 3ajauM 3aHATHs, OOpallas uX BHHMaHHMe Ha Haubolsiee CNIOXKHBIC BOTIPOCHI IO
H3ydaeMoi TeMe.

CoBpeMeHHOe 00ydeHHe MpearoaraeT, YTo CyLUICCTBEHHYIO HacTh BpPEMEHHU
[IpHU OCBOEHHH Y4eOHO! MHMCUMIIMHBI 06y4aroIIMics MPOBOJUT CaMOCTOATEBHO.
Takoii MeTo 00yueHHs cIocoOCTBYeT TBOPUECKOMY OBJIJICHHIO 00y4aroLIUMHCs
CTeLMaIbHBIMI 3HAHUAME 1 HaBbikaMu. OOyHarolnMest HeoO0X0/IMMO pasBUBATE B
ceGe crocobHOCTE paboTaTh ¢ MaccHBaMH MHQOpMaluH U noTpedHOCTh
HCIIONB30BaTh AOCTYMHBIE WH(OPMALMOHHBIE BO3MOXKHOCTH M PeCypeel A
[TOMCKA HOBOT'O 3HAHHUS U €ro pacrpocTpaHeHHA.

CamocTosiTelIbHAs paboTa cTy/[eHTa BKIo4aeT B ceOs (I1. 5.6

C cAMOCTOSATE/bHBI TIONCK, aHaIN3 MHMOPMALMH, TPopaboTKy y4eOHOro
MarepHasa, KOHCTIEKTHPOBaHHe MaTepHala;

_  BhINOIHEHHE KOHTPONBHON paboTel (11. 9.6).

3aBepIIAIONINM 3TAlOM CaMOCTOSTE/IEHOM paboThl SBIAETCS MOArOTOBKA K
crade 3auera. [IpuMepHbIe BOMPOCHI, BBIHOCHMBIC Ha 3a4€T IO JUCLMILIHHE
(Moaymio) «KoHGIMKTOIOrHs» MPUBEICH B 1. 9.6.

18



PaGouas nporpamma mucrummmmg (MOZynq) cocTaBnenHa B coOTBETCTBHH ¢
TpebopanusamMu ®I'OC BO o HallpaBiieHuIo moAroToBkd 23.03.01 TexHoMOrus
TPaHCIIOPTHBIX NpoLieccoB (YPoBeHH OaxanaBpuara).

IIporpamma paccmotpena u YTBEPXKICHA Ha 3acefanuH kKadeapsr Ne |
«DHUIOCODUH H COnHATEHBIX KOMMYHUKaUMW» « /5 »  (reomg 2017 roja,
npotokon Ne 2/ .

Pa3spaGorunku:

A
K.(.H., JoueHT UJ //) Cupnoposa E.U.

€Has cmenens, yueroe ssanue, s u i bl OMYUKO8
uynans pas,

3aBeayrommuii kadeapoit Neo 1 «DPHITOCOPUH H COMUATBHEIX KOMMYHHUKAI[H»

K.().H., IOLEHT Maiiop M.H.
(vuenas cmenens, yuenoe seanue, @amunun u unuynans 3aee, 0 Kagedpoii)

HporpaMMa COorjlacoraHa:

PyxoBoaurens OIIOIT %7%
K.T.H. Konuxoga E.B.

(vuenan cmenens, yuenoe seanue, Pamunn u uwuyuans: pyxosodumens ooy

Iporpamma paccmotpena u 0Z06peHa Ha 3acenaHuy Yue6GHO-MeTOTHYecKOro
CoBeTa YHHMBepcUTETa « [ » 24/ fleIﬂ 7 2016 roaa, nporokoa Ne 3

C usmeHeHHsIMH U AOMNOJHEHUAMH oT « I Qéfﬂﬂ’ /a 2017 ropna,
npotokon Ne /¢ ‘

(B cooTBeTCTBHH C ITpukazom Muno6prayku Poccuu ot 05.04.2017 Ne 301
«O6 yTBepxaeHnn ITopanka opraHuzaumu u OCyIIECTBIICHHS 00pa3oBaTeIbHOMH
ACATEIBHOCTH 10 006pa3oBaTesbHEIM NiporpamMmaM BeIclIero o6pa3oBanus -
liporpammaM  6akaliaBpuarta, porpaMMaM  creuManuTeTa,  mporpamMmam

MarucTparyphi»)




