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1enn ocBOeHUsI AMCHHMIIITHHDI (Mmony.ist)

[ensamu ocBoeHus quCUUMIHHEL (Monyns) «OCHOBBI YIIpaBIICHHs KauecTBOM
Ha 0a3e Me/1yHapOAHBIX CTAHAAPTOBY ABJISIOTCS:

~ (OPMHpOBaHHe Y CTYIEHTOB 3HaHHIi, YMEHHH, HaBBIKOB W KOMIIETEHIIH
AJIL YyCHEUIHOW Mpo(ecCHOHANBHON AEATENBHOCTH B OBIACTH yIIpaBleHUs
Ka4eCcTBOM Ha OCHOBE MEXKTyHaPOJHOIO U HAallHOHALHOTO OIITA;

— MSYHCHHE W OCBOCHHE OCHOBHBIX NPHUHIMIIOB, DYHKIMi, HHCTPYMEHTOB M
METOMOB YIIpaBJIEHHs KAY€CTBOM;

~ M3YYCHHMETPeOOBaHMH K CHCTEMe MEHe[)KMEHTa KauecTBA Ha OCHOBE
MEXKAyHapoAHBIX cTaHaapToB MCOcepun 9000 M oueHKa BO3MOKHOCTH €&
pa3paboTKM U BHEJPEHHA Ha MPepHITHSX IPak/IaHCKOU aBHAI[MH.

3ajiayaMu OCBOEHUS AUCUHMITIMHBI(MOIYJIS )ABISIOTCS:

~ CIIOCOOHOCTE M TOTOBHOCTB 0606INATH COBPEMEHHBIE TEOPETHYECKHE
3HaHUA O NIPUHLHKIIAX, METOJIaX H HHCTPYMEHTAX YIIPABICHUS KaueCTBOM;

— CNOCOOHOCTh M TOTOBHOCTH OCO3HATH NPEUMYILIECTBO HUCHOJIE30BAHUS
COBPEMCHHBIX ~ METOMOJOIMYECKHX IMOAXOAOB K  YNpPaBlIeHHIO KadecTBOM
MPOAYKIHMH, TPOLECCOB M YCIYT Ha OCHOBE TpeOOBaHMH MeEKIyHAPOIHBIX
CTaHIApTOB BO BCeX c(epax HesTeNbHOCTH HE3aBUCHMO OT OTpacieBoit
PUHANTIC)KHOCTH NPEANPHATHH, UX Pa3MepPOB, HOPM COOCTBEHHOCTH;

— CNOCOOHOCTB M TOTOBHOCTH  MCIIOJIB30BAaTh OCHOBHBIE  IOMOKEHUS
TpeOOBaHMH K CHCTeMe MeHeIKMEeHTa KavyecTBa JUIs COBEPLICHCTBOBAHUA
OPraHn3allMOHHO-YNIPaBIEHYECKOH  CTPYKTYpPhl ~ aBHALMOHHBIX  TPENIIPUSTHH,
TTOBBIICHN YPOBHSA Ka4eCTBa PO/IyKUHMH, 00ECIIeYeHUs €ro CTaOUIbHOCTH;

~ CIIOCOOHOCTH M TOTOBHOCTH  afarTHPOBATH COBPEMEHHBIE  BEpPCHH
TpeOOBaHUH CTAaHAPTOB K ()yHKIMOHHUPOBAHUIO CHCTEM MEHEKMEHTA KadecTBa K
KOHKPETHBIM YCIIOBUSIM [IPOU3BOJICTBA ISt obecrieyeHHs €ro
KOHKYPEHTOCNOCOOHOCTH.

HucuunimHa  (Momyns) obecrieunBaet MOATOTOBKY  BBINYCKHHKA K
[IPOU3BOJICTBEHHO-TEXHOIOTHYECKOMY BUIY NPO(eCCUOHANBHOMH [esTeIbHOCTH.

2 Mecro aucunnsunel (Moayas) B crpykrype OITOII BO

Hucuuninna  (Moaynb)  «OCHOBEI yOpaBJieHHsd KayecTBOM Ha 0Oaze
MEKAYHAPOIHBIX  CTAHAAPTOBYMPENCTABIAET COOOH AHUCUMIUIMHY (MOIY/B) 110
BBIOOpY, OTHOCALLYIOCH K BapHAaTHBHO# uacTh Biioka | mucuwmius OTTOI BO o
HalpasieHuto noarotoBku 23.03.01 TexHonmorus TpaHCHOPTHEIX MPOLIECCOB
(YpoBeHb Gakanaspuara), npoduns «OpraHuzauus NEPEBO30K U yIpaBJIeHHE Ha
BO3/1y1IIHOM TPaHCITOPTE.

AucuumivHa  (Momysns) «OCHOBBI  YNIpaBIeHHs KayecTBOM Ha  Gasze
MEKAYHApOIOHEIX  CTAHIApTOB»  0asupyeTcs Ha  pesynbTaTaX  oOydeHws,
MOJIYYEHHBIX npu U3yYEeHUHU JUCLIMITIUH (Moaynei )«MeHeIKMEHT»,
«TpancriopTHoe mpaBo».



Hucuunnuna(mMomys)

«OCHOBBI ~ ympaBjieHHs KayeCcTBOM Ha  0ase

MEKAYHAPOAHBIX CTaHAAPTOB» SABJIAETCS OOECHEUMBAIOIIEH JUIS JHCLAIJIMHBI
(Mojysi) «YTipaBiieHHe Ka4ecTBOM aBHaIlepEeBO30KY.
JAucuunnuna (Monyne) u3yyaeres Ha 3 Kypce.

3 Komnerenunn odyyawmerocs, (dhopmMHpyeMBbIe B pe3yJibTaTe 0CBOEHH

AHCUHITHHBI (MOAY.JIs1)

IIporecc ocBoenns aucuummuHbl (MOIYNs) HampaBieH Ha dopMupoBaHue

CHEIYIOIIUX KOMIETEHIH:

pacrnopsIUTebHBIX aKTOB
npeanpustus (I1K-1)

[Tepeyens u [lepeyens TUTAHUPYEMBIX Pe3yJIbTaTOB 00Y4YEeHUS 110
KOJIKOMIIETEHIIMH JNUCLMITJIUHE
CHOC%6HOCTBI~O K| 30ame- |
PA3PabOTEE B BHEADEHHED | _ CYIIHOCTb W METOJbl YIpaBIEHUS KayecTBOM
H
TEXHOTIOTHHECKHX TEXHOJIOTHYECKUX MPOIIECCOB;
HROLECCOR, — NPUHLMIIBI Pa3pabOTKH TOKYMEHTALUN, OCHOBHBIE
I/ICHOJ‘IBBOBanI/I}O KPUTEPUH OLEHKH Ka4eCTBa JOKYMEHTALIHH.
TEXHUYECKOU
JIOKYMEHTAalHH, Vit

— IPHMCHATE Ha TIIPaKTHKE MEeTObI YHpaBlICHHUA
Ka4€CTBOM TEXHOJIOTHYECKUX ITPOLIECCOB.

Braoems:
~ HaBBIKAMH BBINTOJTHEHUS TpeOOBAHMI TEXHUYECKOM
NOKYMEHTall1H, pacropsAIuTeNbHBIX aKTOB
NpeaNpUATHS %} obecrieyeHus KOHTPOJIS
BBITIOJIHEHUS 3TUX TPeOOBaHUMA.
Crioco6HOCTBIO K TIOMCKY | 3Hamu:
nyTen MOBBILICHHUS | — MEX/JYHAPOAHBIE  CTAaHAApTBl  HA  CHUCTEMBI
KaqecTBa  TPAHCIOPTHO- | MEHEDKMEHTA KaueCcTBa COBPEMEHHBIX BEPCHIA.
JIOTUCTHYECKOIO
o0cyXHUBaHUs Vuvems:
rpy30BJIaJIe/IbLIEB, — INPUMEHSATh COBPEMEHHBIE METOMABI YIPaBIEHHUS
pa3BUTHS KayecTBOM B LeNAX 3((eKTHBHOrO ynpaBieHus
MHQPacCTpyKTYpEI AeSATENBHOCTHIO aBUALIMOHHBIX TTPEATTPUATHI.
TOBAPHOI'O  pPBIHKA W
KaHaJIOB pacmpeneneHus | Brademo:
(IK-7) — METOAAaMH  KOHTpPOJsS  KayecTBa  OOBEKTOB

ABHALMOHHBIX TMPEANpHATHH M yNpaBieHHs Ha
OCHOBE TpeOOBaHUIi MeXIyHAPOIHBIX CTAHAAPTOB.




663OHaCHOCTH JIBUXCHHUA
TpEiHCHOpTHBIX CpelCTB B
pa.SIIH'-IHbIX YCIIOBUAX
(TIK-12)

ITepeuens u [lepedens nnaHUpyeMbIX pe3yIbTaTOB 06YUEHHUS 110
KOJKOMIIETEHIINH JUCHHUILTUHE

CriocoOHOCTBIO Sname:
NPUMEHSTE [IPaBOBBIC, | — HOPMATUBHBIE  TPaBOBbIe aKThl POCCHICKOI
HOPMAaTHBHO- Deepanuy B 00J1aCTH MEHEKMEHTA KAYeCTBa,
TeXHUYECKUE M | — CYLUHOCTb U ColepikaHue TpeGOBaHHMI CTaHIapTOB
OpraHU3alMOHHEIE B obliactu MeHePKMEHTa KadyecTBa 7
OCHOBBI OpraHu3alHlH | IPEUMYLIECTBA BHEJPEHHS CHCTEMbl MEHEIKMEHTa
MIEPEBO30YHOrO Tpolecca | KaYeCcTBa B aBUALMOHHBIX MPEINPUATHIX.
" oOecrieyeHus

Vuemn:
— IIPUMEHATh TpeOOBaHUSA OCHOBHBIX MOJIOKEHHH
MEXIYHapOAHBIX CTaH/1apTOB MEHeDKMEHTa

KayecTBa B MPO(ECCUOHAILHON AeSTeIbHOCTH;
— paspabaThIBaTh MEPOTPHSATHS U OPraHH30BBIBATH
peau3aluio MpoLeCCcOB MEHEHKMEHTA KayecTBa.

Braoems:

— HaBbIKaMU paboOTBl € JOKYMEHTAMH CHCTEMBI
MEHE)KMEHTA KayecTBa B aBHAlIMOHHBIX
NpEeNpUATHAX MW pealu3alud UX TpeOoBaHHH B
[IPaKTHYECKOMN JIeATEILHOCTH.

4 O6bem AMCUMIIHHBI (MOAYJIS) M BHABI y4eOHOI paboThI

OOwas TpyaoeMKOCTh AWCLMIUIMHBI (MOIYNS) COCTaBISET 3 3aueTHBIX
eauHuebl, 108 akageMuyecKuX 4acos.

HaumeHnoBanwue Bcero yacos K);pc

Ob1asTpy 10eMKOCTBANCIUILUTHHEI (MOYJ15) 108 108
KoHnrakTHaspabora: 12 12
NEeKLUUH 6 6
MpaKTUYECKHUE3aHATHS 6 6
CeMHHAapBI — -
11abopaTopHBIEpabOTHI - -
KypCOBOH IIpoeKT (padoTa) - -
CamocTosTensHaspaboTacTyqeHTa 92 92
[IpomerxyTouHas aTTecTanus 4 4




S Conepkanue IHCUHIIMHBI (MOAYJIsT)

5.1 CoorHecenus Tem (pa3aenoB) aucuHNIMHBLI  (MoayJs) W
(hopmMHpYeMbIX KOMIeTeHUHii
B n | Komnerenumm | 3
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Temsl ucnunmmHe! &8 e S o
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Tema 1. Cymmuocts  kauecTsa, BK. JI
8 + |+ | + 7 Kp
OCHOBHBIE [TOHATUSL U OTIPEICIIEHHUS. CPC
Tema 2. Otnnuurensusle ocobeHHOCTH
. 6 + |+ |+ CPC Kp
TPAHCIIOPTHOH YCIIYTH.
Tema 3. MexayHapoauslii U m
POCCHICKHI OIIBIT yrpasiieHus | 8 o + CPé Kp
KauecTBOM.
Tema 4. OcHOBHBIE mNpPUHIMNBI |
P 8 | + |+ |+ |Jmcpc| Kp
METO/IbI YIIPABJIEHUS Ka4eCTBOM.
Tema 5. Crarucruyeckue MeTonbl
6 ik CPC Kp
YIpaBJIeHUS KaYeCTBOM.
Tema 6. CyniHOCTb KBaJIUMETPHH U ee
POJIb B yNIPaBIEHUH Ka4eCTBOM. 6 ® i CPC Kp
Tema 7. HomenknaTtypa mnokasarteneit 3 + [13, K
KayecTBa, METOJIbI UX OTIpe/IelIeHHS. CPC P
Tema 8. Cucrema MeXIyHapOIHBIX
CTaH/1apTOB no MEHEDKMEHTY | 6 + | + | + CPC Kp
KayecTna.
Tema 9. Crpykrypa W conmepxkanue
CHUCTEMBl MEHEIKMEHTa KavyecTsBa B ] P R 113, Kp
COOTBETCTBHH g TpeOOBaHUAMHU CPC
cranaapra [OCT P MCO 9001-2015.
Tema 10. IlpoueccHslif noaxonm k
PoA S 8 + | CPC | Kp
YIPaBIEHUIO NMPEATPHATHEM.
Tema 11. OKYMEHTHPOBaHHeE
M Hloky p 8 0+ + [ JLEPC| Ep
CUCTEMBI MEHE)KMEHTA KayeCcTBa.
Tema 12. Aynur CHUCTEMBI p K
MEHEI)KMEHTa KauyecTBa. 8 L CPC P




-
m | Kommerenuuu | 5 B
o) 3 =
Q Q
< o =
2 = W
) s 5 5
Tembl nUCUUITHHBI & = 2 o
S | ~ |~ | & 2 S A
(Momynst) o ! O c = i
z (2 E |2 88 %
= | E | E|E o T
g 5] ¢
o
Tema 13. Drtansl  paspaboTkn wu
BHEIPDEHUS CHUCTEMBI MeEHeIKMeHTa | 8 + | + | o+ ) o Kp
KauecTsa.
Tema 14. Ceprudukanus cucrem
RIAG 8 + |+ | CPC Kp
MEHE/DKMEHTA KauecTBa.
Beeronoaucuuninue(momynto) 104
[TpomesxyTouyHasarTecTanus -
Hroronoaucunniunne(Monyo) 108
Coxpawenus: JI — nekumss, 13 — mnpaktuueckoe s3anstue, CPC —

camocTosTeNbHas pabora cryaenta, BK — BxoaHo# konTposs, Kp — koHTposibHas

pabora.

5.2 Tembl (pa3esibl) AMCHHIIMHBI (MOYJIST) H BHABI 3aHATHI

Haumenosanue temsl (pasznena) A1m| ¢ | ap|crc!| kp Beero |
JUCLUILIMHEL (MOJTYJIst) 4acoB

Tema 1. CyuiHocTh KauecTsa,

OCHOBHbIE MIOHATHUS u| 2 — — ~ 6 - 8

onpeneneHus.

Tema 2. OTnuuuTesbHbIE

0COOEHHOCTH TPAaHCIIOPTHOM | — - - - 6 = 6

YCJIYTH.

Tema 3. MexayHaponusiii u

POCCUMCKHMH OMNBIT ynpaBieHHs | — 2 - — 6 = 8

Ka4yeCTBOM.

Tema 4. OcHoBHBIE PUHLMIBI U ) B B B 6 B 2

METOJIbI YIIPABIEHUS Ka4ECTBOM.

Tema 5. Cratucruueckue MeTossl B B B B 5 B 6

IpaBJE€HHS KaUeCTBOM.

Tema 6. CymHocTs KBaTUMETpUH

M ee polb B yNpaBIeHUH | — — — ~ 6 — 6

Ka4eCTBOM.




Hanmenosanue temsl (pasnena) n|m| ¢ |ap | crcl xp Beero |

AVCUMILTUHBIL (MOJTyJ1s1) 4acoB
Tema £ Homenkmarypa
[IoKazaTeJIed KadecTBa, METONBI | — 2 - - 6 - 8
HX OIlpeJieNIeHHs.
Tema 8. Cucrema
MEXYHAPOJAHBIX CTaHAAPTOB 110 | — — - — 6 — 6

MEHE/DKMEHTY KayecTBa.
Tema 9. CrpykTypa U
colepkaHue CHCTEMBI
MEHEeJ/DKMEeHTa KayecTBa B 5 6 8
COOTBETCTBUH C TpeOOBAHUAMH a B a
cragaapra I'OCT P UCO 9001-
2015.

Tema 10. IlpoueccHslit momxom k B 3 N 3 2 3 2
YTPABIEHHIO MPEIIPUSTHEM.
Tema 11. Jokymentupopanue

CHCTEMBI MEHEKMEHTA KauecTa, | 2 B B B 6 B 8

Tema 12.  Ayaur  cucremsbl 3 2

MEeHePKMEHTa KayecTBa.

Tema 13. Drtanel pazpabotku u

BHEIPEHHUS CHCTEMBI | — — - - 8 - 8

MEHEI’KMEHTA KayecTBa.

Tema 14. Ceprudukauns cucrem 3 B 8

MEHEJDKMEHTA KauyecTsa.

Beeronoauciuruinte(mMoay o) 6 6 - - 92 - 104

[IpomesxyTounas aTrectanms 4
| MiToro no aucumniuse (Momyimo) 108

Coxkpamtenns: JI — nexkuus, [13 — npakTu4yeckoe 3ansatue, C — cemunap, JIP —
naboparopHas pa6ora, CPC — camocTosTenbHas pabora ctynenra, KP — kypcoas
pabora.

5.3 Conepkanue AHCHHILIHHBI (MOTY.Is1)

Tema 1. CymHocTs kauecTBa, OCHOBHbBIC NOHATHS U onpeje/ieHUs

AKTYallbHOCTb ~ M3YYEHHs JMCUMIUIMHBI B  YCIOBMSX BO3pacTaloLlei
KOHKYPCHLMH Ha OTEYECTBEHHOM M MHPOBOM PBIHKAX IPOYKIHU U YCIYT, B TOM
4MClle B OONAcTH NeSATeNBHOCTH TIpa¥IaHCKON aBHAIMHL MHororpaHHocTs
NMPOOJIeM MOBBILIEHHs Ka4eCTBa, OCHOBHBIE ITYTH HX pelleHus.

ACIIEKTBI Ka4ecTBa, X CYIIHOCTh. OCHOBHBIE MOHATUS B OGIACTH KAYECTBA.
OO0nbexThl KayecTBa. CTaHIAPTH30BAHHbIE ONpPENETeHUs s pa3Iu4HbIX oOnacrei
MCHEDKMEHTa KayeCTBa.



Tema 2. OTiiuuuTeIbHBIE 0COGEHHOCTH TPAHCNOPTHOM YCJIYIH

XapakTepHble CBOHCTBA ycayrd. OcoBeHHOCTH YHOpaBJI€HUs Ka4eCcTBOM
YCIIYT.

IlpaBa moTpeGureneii, ocHOBHBIE HarpaBJIEHUsI JNEATEIBHOCTH I10 3alllHTe
npas notpedureseii. OcobeHHoCTH MOTpeGUTENE]H ABHATPAHCIIOPTHBIX YCIIYT.

Tema 3. Mesxayuapoaublii u poccuiickuii onprt YNpaB/IeHHs KAa4eCTBOM

OCHOBHbIE TIOHSTHS W ONpeaeseHus Mo YNpaBJIeHUIO KayecTBOM. OOBeKTHI
YNPABICHHUA — KAaYeCTBOM.  DBOJIOUMS  Pa3BHTHS  YIPABACHHS  KAYECTBOM.
3apy6exHBIH  ONBIT  YNpaBiAeHUS  KAYeCTBOM. AMepHKaHCKasl, SIOHCKas,
€BPONCHCKasl IIKOJIA YNpaBleHHs KauyecTBOM. OCOBEHHOCTH yIpaBeHus
KayecTBOM B Poccum.

Tema 4. OcHoBHbBIE IPHHUKHNBI H METOADI ynpasJ/IeHHUSl KAa4eCTBOM

MeTononorndeckne 0cHOBBI yrpaBIeHHsS KaueCTBOM. Konuenuus Bceobiero
ynpaBJieHUs kauecTBoM «TQMy, eé ucrnonb3oBaHue B 1esSTelbHOCTH POCCHICKUX
HpeaNpPUATHH.

MexaHu3Mbl U (GYHKIHMH yIPABIEHUS KaYeCTBOM. YnpaBieHue Mo NpUHLHITY
obpartHoit cBsi3u. [{uxn Jlemunra. DaKTOPbI U YCIOBUS, BIUSIOIIHE HA KAYECTRO
aBHATPAaHCIOPTHOH yCITyrd. MeTo/bl yripaBaeHUs KA4eCTBOM.

Cpenctsa obecrnieuenns kauectsa MPOAYKLUHH U aBHaTPAHCIIOPTHBIX YCIIYT.

Tema 5. CTaTHeTHYeCKHE METOBI yIPABIEHUS] KAYeCTBOM
TpeGoBanus Mex1yHapPOAHBIX CTAHIAPTOB K NPUMEHEHHUIO CTaTUCTHYECKHX
METOLOB B NCATEIBHOCTH 110 YIPABIEHHIO KayeCcTBOM. (OCHOBHbIE METOMIbI

OIMHUCATEJIbHON CTATHUCTUKH.

Tema 6. Cymnoctn KBAJIHMETPHH H €€ POJib B YIIPABJIEHHH KAYeCTBOM
OcHOBHbBIE TOHATHSA, LENH U 33aauu KBaJIMMETpUU. OOBEKTHI KBaJITUMETPHH.
Knaccudukauus nokazareneii kauectsa. [Toxkazarenn KavyecTBa YCIIyr,

Tema 7. HomenkaaTypa moka3zaTeei Ka4yecTBa, MeTOAbl HX
onpeae/ieHus

Homenknatypa nokasareneii kauectsa TPaHCMOPTHBIX ycayr. HalmoHansHble
CTaHNAPTRl MO HOMEHKIAType TMOKa3aTelell KadyeCcTBa TPAHCIOPTHBIX YCIYT.
MeTozsl onpesenenus nokasateneil kadecTa. MeTobl KBaJIUMETPUHU.

Tema 8. Cucrema memayHapoaHbIX CTAHJAPTOB M0 MEHEeIKMEeHTY
KayecTBa

CucTremMa MeXIyHApOAHBIX U HALMOHAIbHbIX CTaHAAPTOB IO MEHEIXMEHTY
kauecTsa. McTopus X BO3HHKHOBEHHS, KTacCHGUKALUS U CTPYKTYpa CTaHHapTOB
[SOcepuu 9000, nenecoobpasnocts NPUMEHEHHUS NPU YIPABIEHUU NPEATPUITHEM
B 00J1aCTH MOBBILIEHUs KayecTBa.



Tema 9. Crpykrypa u comepxkanne cucrembl MeHe>KMEeHTAa Ka4vecTBa B
COOTBETCTBHH ¢ TpeboBanuamu cranaapra FOCT P UCO 9001-2015

CYLIHOCTE  CHCTEMBI MEHEIKMEHTA KadecTsa. [lenecoobpaznocts  eé
paspaboTku M BHeapenus. I[IpaBoBoe oBecrieuenue BHEJPEHHUS CHUCTEMBI
MEHCJUKMEHTa  ka4ecTBa Ha  mpeanpuatHsix ['A.  TIpHHLMNBI  CHCTeMsI
MCHE/UKMEHTA Ka4eCTBa, MX OCHOBHOe conepxkanue.TpeGosanus OCT P UCO
9001-2015 «x BHempeHHio wu (YHKUHMOHHPOBAHUIO CHCTEMBI MeHEKMEHTA
KayecTBa. MYHKIMYU yIIPaBIEHUS, UX OCHOBHOE COJIEpIKaHHME.

Tema 10. Ipoueccublii noaxon k ynpaBJ/IeHHIO NIpeanpHATHEM

CyIHOCTB NPOLECcCHOro moaxoa, TpebOBaHUA CTAaHAAPTA K €r0o pearH3alyHm.
Knaccudukauns u unentnduxaums IPOLECCOB IPEANpPUATHS. MeHeHKMeHT
npoueccos. MHCTpymMeHTapuii yiy4ienus npouecca. MeToms! CXEMaTHYECKOTrO
H300paXkeH s IIPOLIECCOB.

Tema 11. [lokymeHTHpOBaHHE CHCTEMBI MeHeKMEHTA KayecTBa

Lenn u 3anaun 10KyMeHTHpOBaHHS. CrpykTypa ¥ cojiepxaHue JOKYMEHTOB:
MOJIMTHKA B 00JIACTH KayecTBa, pyKOBOACTBO IO Ka4yeCTBY, JOKYMEHTHPOBAaHHBIE
npouenypel. TpeOoBaHUS K H3NOXKEHHIO H O(OPMIEHHIO noKkyMeHTOB. [Iponecc
JIOKYMEHTHPOBAHHS.

Tema 12. Ayaut cucremMbl MeHesKMeHTa KadecTBa

TpeGosanus crangapra x mnpoBeaeHHIO ayauTa CHCTEMBI MEHeKMEHTA
KadgecTBa. OCHOBHBIE onpexenenus. Bujsl, ueium u 3anagm aynurta. IlpuHuumne
ayanTa. MeHeIXKMEHT MporpaMMbl ayauTa. IIposenenne aynura. TpeboBauus K
KOMIIETEHTHOCTH ayAMTOPOB M HX OLEHKA.

Tema 13. Drtanel paspaboTku u BHEAPEHHSI CHCTEeMbl MeEHEIKMeHTAa

KadecTBa
OcHoBHBIE JTaIllbl p8.3pa6OTKI/[ W BHEIPEHHUS CHCTEMbI MEHE/ 2 KMEHTA KAayecTBa

Ha npeAnpuATHH. Llenu U 3anaun opraHu3aHoOHHOTO NIPOEKTHPOBAHUAL.

Tema 14.Ceprudukauns cucTeM MeHeKMeHTa KauecTBa

[lpunumner,  nenu,  3agaun npouenypsl  ceprudukannu.lIpasosoe
obecrieuenre cepTU(DHKALMM CHCTEM MeHEKMEHTA KadecTRa. Cepruduxanms
CUCTEM MEHEJUKMEHTA KavyecTBa npeanpustuii [A.

5.4 [IpakTHYecKue 3aHATHA (cemuHapbI)

Homep teMel " Tpyno-
Tematuka npakTHyeckux 3aHATHI
JHCUUTTTHHBI( €MKOCTh
(ceMuHapoB)
MOJYJISA) (4acel)
3 [Ipaktudeckoe 3aHsaTHE . 3apyOexXHBIH  OIBIT 5
YIIPaBJIE€HUS KaYeCTBOM.

7 [IpakTHueckoe 3aHATHEe 2. Homenknatypa 2




Homep Tembl

TemaTyka npakTHYeCKUX 3aHATHI

pr,uo-T

JUCLHUIUTUHBI( €MKOCTb
(ceMHHapoB)

MOAYJIs) (4acer)
OKa3aTeJled KadyecTBa, METO/bl ONpeieNieHHs HX
3HAYEHHUS.

Ilpaktiyeckoe 3auatHe 3. CylmHOCTH CHCTEMBI
9 MEHE/UKMEHTa  KayecTBa B  COOTBETCTBHH ¢ 2
TpedoBanusamu crangapra FOCT P UCO 9001-2015.
Hroro no aucuunnune (Moxynio) 6
5.5 JlaGopaTopHblii NpaKTHKYM
JlabopaTopHEIit MpakTHKYM yueGHBIM I1TaHOM He IIpelyCMOTpPEH.
S.6CamocTtosiTesibHasipaboTa
Howmep Temsr Tpyno- |
JUCLHTITHHEI Buner camocTosiTenbHoM paboTh €MKOCTh

(Motyst) (dacsr)
1 CamocrosiTebHBI TIOUCK, aHaIu3
MH(OPMaLMK, PopaboTKa YyueGHOro MaTepHana,

1 KOHCIIEKTHPOBAHHE MaTepHaa o TeMe. 6
[1,4,6,8-11]
7 BeinosiHenue KOHTPOIBHON paGoOTHI.
1. CamocTosiTenbHbIH MOMCK, aHaJIN3
HHpopMaLyy, mpopaboTka y4yeGHOro MaTtepuaa,

2 KOHCIIEKTHPOBaHHE MaTepHala 110 TeMe. 6
[1,4,6,8-11]
2, Beinonnenue KoHTpo1bHOI paboTHL.
k. CaMocTosTe b B MIOUCK, aHaJIu3
HH(popManuy, mnpopaboTka y4eGHOro Martepuana,

3 KOHCTIEKTUPOBAHKME MaTepHala 1o Teme. 6
[2,6,8-11]
2 BblinoHeHMe KOHTPOJILHOM paBoThI.
1. CaMocCTOATENBHBII MTOUCK, aHaJu3
HH(OpMaLHK, MpopaboTka y4eGHOro Marepuana,

4 KOHCIIEKTHPOBAHUE MaTepHalia 1o TeMe. 6
[1,6,8-11]
2. BeiroineHne KOHTPOJIBHOMN paboTHI.
1. CaMocTosTeIbHBIH ITOMCK, aHauu3
MHOpMaUKMK, TpopaboTKa yueGHOTO Marepuaa,

5 KOHCIIEKTHPOBaHHE MaTepHasa 1o TeMe. 6
[1,4,6,8-11]

| B BeinosiHenne KOHTPOIBHOM paboThI.
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Homep temer
JUCLUILIAHBI

(Monyns)

Buasl camoctositensHoit paGoTe

Tpyno-
EMKOCTB
(uacer)

1. CamocTosTensHbIi TIOUCK, aHallu3
MHQOpMaluK, mnpopaboTka y4yeGHOro MaTepuana,
KOHCTIEKTHPOBaHHE MaTepHalla [0 TeMe.
[1,4,6,8-11]

2. BbInonHenye KoHTponbHO paGoThI,

1

1. CamocTosTenbHbli TIOMCK, aHanu3
MHpOpMaUMH, MpopaboTKa y4eGHOro Marepuaa,
KOHCIIEKTHPOBAaHHE MaTepHasna 1o TeMe.

[2,4,6,7, 8-11]

2, Beinonuenne KOHTposbHOM paGoTS.

L CamocrosTebHBI MOMUCK, aHau3
MHGOpMaUMM, NpPopaGoTKa y4eGHOro Marepuasa,
KOHCIIEKTHPOBAaHUE MaTepHala 1o TeMe.,
[3,6,7,8-11]

2. BeInonHen1e KOHTPOIIbHOM paGoThL.

I: CaMocTosTebHbIi ITOUCK, aHaIu3
MHQOpMalMH, NpopaboTka ydeGHOro Martepuarna,
KOHCTICKTHPOBAHHE MaTepHalla Mo TeMe.
[5,6,7,8-11]

2. BeimosiHenne kOHTposIbHOM paBoTI.

10

1. CamocTosTenbHbIH TIOHCK, aHau3
HHpOpMALMH, TpopaboTKa y4eGHOro MaTtepuala,
KOHCTIIEKTHPOBaHHE MaTepHalla Mo TeMe.
[1,5,6,8-11]

24 BbloniHeHHe KOHTPOJIEHOM paGoTEI.

11

L, CamocrosiTebHbIi IOHUCK, aHaJu3
vHbOpMalMK, npopaboTka y4eGHOro Martepuaa,
KOHCIIEKTHPOBaHHE MaTepuaa 1o TeMe.,

[5, 6, 8-11]

2, BeinosiHeHne KOHTPOIBHOM paGoThI.

12

1. CaMocTosrensHbIi TIOUCK, aHaJu3
MH(OpMAalLlK, TpopaboTka y4eGHOro Marepuala,
KOHCNIEKTHPOBaHHE MaTepHasa 1o Teme.

[3,6, 8-11]

2. BeirioniHeHne KOHTpOJIbHOM paboTI.

13

1. CamMocTosTenbHbIIH MIOUCK, aHaJIu3
MH(pOpMaUMH, NpopaboTKa y4eGHOro Marepuaa,
KOHCIIEKTHPOBAaHHUE MaTepHasa Iio Teme.

[2, 6, 8-11]

2 Beinonnenue KOHTpobHOI paBoTHI.

14

1 CamocrosiTenbHblIit MIOUCK, aHalu3
HHGOpMaLMH, TpopaboTKa yueGHOTro Marepuarna,




Homep Temsr Tpymo-

JUCLMITTHHEI By bl camoctositenbHoit pabotsr €MKOCTh
(Momyns) (dacer) ’
KOHCIIEKTHpOBaHKE MaTepUana no TeMe.
[4,6,8-11]
2 BeinonHeHre KOHTpobHOi padoTEI.
Hroro mo aucuuniune (Monyr0) ' 92 J

5.7 KypcoBbie paGorsi
KypcoBele paborsr (MPOEKTbI) y4eGHbBIM MIaHOM He IIPeayCMOTPEHEL.

6 YuebHo-MeTOoAHYeCKOE H HH(pOPMaUHOHHOE obecneyeHHe AHCLHILIHHLI
(moay.is)

a) OCHOBHas JIUTepaTypa:

L. Muwnn, B.M. Vnpasnenue xauectBom: Vuef. A By3oB. [lomyum.
Muno6p. P® [Tekcr] / B. M. Mumms, - 2-e U311, nepepad. u gor. - M. : FOHUTH,
2008. - 463 ¢. KonuuecTtso SK3eMILIAPOB 59,

2, Arapkos, Al VYnpaBnenue kayecTsBom [DnexTpoHHBIH pecypc] :
yuebHoe nocobue / A.Il. Arapkos. — OneKTpoH. jiaH. — Mocksa : Jlamkos u K,
2017. — 208 ¢. — Pexum Aocryna: https://e.lanbook.com/book/93445.

3. ['opbauiko, E. A. Ynpasnenue xadectsoMm y4eOHMK J1st GakanaBpos
/' E. A. T'opbatiko. — 2-e u3p., uenp. u non. — M. : Usparensctso FOpaiir, 2014.
— 463 c. — (Cepus : bakanaBp. Akanemuueckuii Kypc). — ISBN 978-5-9916-
3091-7.  [Onextponmblit  pecypc]. —  Pexum aocryna:  https://biblio-
online.ru/book/upravlenie-kachestvom-376111.

0) AomonHuTeNbHAS MTepaTypa:

4, Bacun, C. I'. Vnpagrnenue kauectsom. Beeobmmit noaxon : yueGuuk
Ui Gakanaspuata u Maructpatyps! / C. I'. Bacun. — M. - Usparensctso Opaiir,
2014. — 404 ¢. — (Cepus : Bakanasp u marucTp. AxameMuueckuii Kypc). —
ISBN  978-5-9916-3533-2. [OnexTpoHHbI  pecypc]. — Pesxum Joctyna:
https://biblio—online.ru/book/upravlenie—kachestvom—vseobschiy—podhod—378972.

5. TebGexun, A. B. Vnpasnenue kayecTBoM y4eOHHK JUIs OakanaBpuara

M Maructpatypsl / A. B. TeGekun. — 2-e u3p., nep. u gon. — M. : U3garenbcTBo
IOpaiir, 2014. — 410 ¢. — (Cepus : Bakanasp u Maructp. AkazeMuyeckuii Kypc).

— ISBN 978-5-9916-3743-5. [OnekTpoHHbIli pecypc]. — Pesicum JOCTyma:
https://biblio-online.ru/book/upravlenie-kachestvom-379725.
6. YHpaBjieHHe KauecTBoM: MeToa. ykas. 1o U3YYEHHIO JTUCLMILIMHBI U

BBITIOTTHEHHUIO KOHTPONBHOH paboThl. J[ns CTyn. OHEBHOH M 3a04HOI bopm
00y4yeHHs crneuMasbHOCTeH 080501,030501,080502,00101,190701 [Tekcr] /
IMymunosa I'.C., cocr. - CIT6. : ['VTA, 2008. — 119 c. KonuvectBo sk3emnspos
1000.



B) TIEpEYeHb pecypcoB MH(QOPMALOHHO-TEIEKOMMYHHKAHOHHON  CeTH
«HHTepHeT»:

7 DenepanbHOEe areHTCTBO MO TCXHHYECKOMY pPEryTHpOBaHUIO M
MeTposioruu (Poccrannapr). Oduumanebii cair [OnexTpoHHBIH pecype]. —
PexxuM nocryna: https://www.gost.ru/portal/gost/, cBOOOMHBIN (nata obpaieHus:
15.05.2017).

r) IporpaMMHOe  ofecrnedyeHue (MMueH3noHHOE),  Ga3bl JIaHHBIX,
MH(OPMAIHOHHO-CIIPABOYHEIE M [IOMCKOBBIE CHCTEMB]:

8. MsmarensctBo  «IOpaiity. OduumaneHeii  caliT  u3garenscTBa
[SnexTponHsIii pecype]. — Pesxum noctyna: http://urait.ru.

9. Koncynbrant Ilmoc. Oduunansheiit calit kommaHmu [DnexTpoHHbIit
pecypc]. — Pexum poctyna: http://www.consultant.ru, cBo6oaHbIi (nata
obpamwenust: 15.05.2017).

10. Dnexrponnas 6ubauoreka Hay4HbIX mybnukanuii «eLIBRARY.RU»
[DnexTponHbIil pecypc]. — Pexum moctyma: http:/elibrary.ru, ceo6omuslit (nara
obpawenus: 15.05.2017).

I1. Dnekrponno-6ubGMHOTEUHAS cucrema U3/1aTelIbCTBA «JIanpy
[OnexTponHbIi pecype]. — Pexum noctyna: http://e.lanbook.com.

7 MaTepuaiabHO-TeXHHYecKoe 06ecnedeHne HCUHITHHbL (MmoayJist)

Hnsa obecrieyenus yuebHOro fpolecca ucnonb3yercs ayauropus Ne 254 —
«JlabopaTopust MmaTeMaTH4YeCKOrO MOJCTHPOBAHHUSA IMHAMUKH MOJIETa BO3/YLIHOTO
CyllHa», 00Opya0BaHHAS:

- IK Intel Celeron CPU 440@2.00 GHz, mucrneii LG FLATRON L
1718 S — 12 wt,;

= HOyTOyKk HP 630 — 1 wir,;

s npoektop Acer — 1 mr.;

- 3KpaH — | wr.

s mpoBejeHHs JEKUMOHHBIX M NPaKTHYECKUX 3aHATHH HCIIONB3YIOTCS
THIIOBBIC  KOMIMBIOTEPHBIE  [POTPaMMBI,  JI€MOHCTPALHOHHbIE pOrpaMMail,
MYJIbTUMEIMHHBIE KYpPChl, 0(OpMIIEHHBIE ¢ ToMOIIBI Microsoft Power Point.

8 O6pa3zoBaTe/ibHbBIE H HH(pOPMaLHOHHDbIE TEXHOJIOMHH

B pamkax u3yuyenms mucuMmimHbl (MOmynst) mpenarnonaraeTcs HCroNb30BaTh
Cleayromne  00pasoBaTellbHblE TEXHOJOIHMH: BXOIHOMN KOHTpPO/b, JIEKIHH,
MPAKTHYCCKUE 3aHATHA, CaMOCTOATENbHAs paboTa CTyIeHTOB.

BXozHo# KOHTpOJIE MpoBOAUTCS B Havasie U3YY€HHS JTUCUHIIIMHBI (MOIYJIs).
Bxonnolt koHTposb ocymecTsisercs mno BOIIpOCaM JUCUMILIMH (MoIyJjeii), Ha
KOTOPBIX Da3zupyercs Yuraemas JUCLUIIMHA (MOZYNIB), M He BBIXOASAT 3a Mpeessl
M3YGCHHOTO MaTepuaa o 3THM IMCUMIUTHHAM (MOJYNSM) B COOTBETCTBHH C
pabounMu porpaMmMaMy JUCLUIIIHH (Moayneit).



Jlekuus  cocrasnsier  ocHoBy TCOPETHYECKOr0 00y4eHHss B  pamkax
AUCLHILIMHBL ¥ HalpaBlIeHA Ha CUCTEMATH3UPOBAHHOE M3JI0XKEHUE HAKOIIIEHHBIX
M aKTyaJbHBIX Hay4HBIX 3HaHWH. Ha nexumm koHueHTpupyercs BHUMaHue
00y4aroIMXcs Ha Haubolee CIOKHBIX U Y3JIOBBIX BOMpPOCAX, CTUMYJIHPYETCS X
aKTHBHAs MO3HABaTeNIbHAA JIeATEIbHOCTD.

Benywum Metonmom B sekuum BhICTymaeT YCTHO€ H3JI0)KE€HHEe y4eGHOro
MaTepHasia, KOTOPbIH CONMPOBOXIAETCS OJHOBPEMEHHOM JEeMOHCTpalHel Claaiios,
co3naHHbIX B cpene PowerPoint, npu HeoGxoaumoctu mnpusiekarorcs OTKDBIThIE
HHTepHeT-pecypchl, a Takke JeMOHCTPALMOHHbIE U HarJIA AHO-UIUTFOCTPAIHOHHEIE
MaTtepHasibl, BUJCOMaTepHAIbI.

[IpakTnueckoe 3aHATHe BBIOMHSETCS B IENAX IIPaKTHYECKOI0 3aKperIeHus
TCOpPETHYECKOrO MaTepuana, H3/1araeMoro Ha JIeKIMH, OTpaGOTKH HaBBIKOB
HCTIONB30BAHMS [IPOHIEHHOrO Matepuana. IlpakTiyeckoe 3ausiTHe mpejmonaraer
aHAJIN3 CUTyalMH W TNPUMEPOB, a TaKkKe MCCIeIOBaHHE aKTYalbHbIX npobyem no
TeMaM  JIUCUMIUTHHBL. [7IaBHOW 1enbl0 NPakTHMYeCKOro 3aHATHS  SBISETCS
HHAMBUIyallbHast, PAKTHYeCKas paboTa KakI0oro obydarolerocs, HarpasieHHas
Ha ()OpMUPOBAHKE y HErO KOMIETEHIHIA, ONpe/IeeHHbIX B paMKax IUCLUIUIMHEIL,

CamocrosTensHas paborta cTyaeHTa (obyuarolierocs) sIBASETCS COCTABHOI
4acTblo y4eOHoM paboTel. Ee ocHOBHOI Henbio aBiseTcs (GopMHpoBaHHe HaBbIKa
CaMOCTOATENILHOrO NMPUOOPETEHUA 3HAHUI 10 HEKOTOPBIM He 0COBO CIOMKHBIM
BOIIPOCaM  TEOPETHHECKOTO KypCa, 3aKpeljieHHe H yIJIyOJeHHe MOMydeHHbIX
3HaHWH, YMEHMH M HABBIKOB BO BpeMs JEKUHH H MpPaKTHYECKUX 3aHATHH,
CaMOCTOsATe/IbHAA padoTa ¢ JIMTepaTypoll U MEePHOAMYECKHMH M3JAHUSAMM, B TOM
HUCIIE HAXOIAIUMMHCS B INI00ANBHBIX KOMITBIOTEPHBIX CETSX.

CamocrosTensHas paGota noapasyMeBaeT [OMCK, aHAJIH3 MH(QOpMaIHH,
NpopaboTKy y4eOHOro MaTepuana, KOHCIEKTHPOBAHMUE MaTepHasa, BBINOJTHEHHE
KOHTPOJIbHOM paboThl.
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9 ®OHI OUEHOYHBIX CPEACTB ANS NPOBEJCHHS TeKYyIIero KOHTPOJs
YCHEBAEMOCTH H  IPOMEKYTOYHOH aTTeCTAMH 10 HWTOraM OCBOEHHS
AUCUMILIHHBI (MOAYJIsA)

YpoBeHb M KauecTBO 3HAHMH OOYHAIOUMXCS OLEHHBAIOTCS IO pe3ynbTaTtam
TCKYLIEro KOHTPOJIA YCIEBAEMOCTH M IPOMEXKYTOYHON aTTeCTAllMH 0 MTOraM
OCBOCHUS THCLMITIHHBI (MOIYIIs).

Texymit KOHTPOJIb yCIIeBaEMOCTH: KOHTPONBHAs paGoTa.

ITpomexxyTounas arrecramus Mo MTOraM OCBOEHMS JMCLIMILTHHBI (Momyis)
MIPOBOAUTCA B BUAE 3auyeTa Ha 3 Kypce. K MOMeHTY cnayu 3auera 1omkHA GbITH
3a4TCHa KOHTPOJbHas pabora. 3aueT TNO3BONSET OLEHHTH YPOBEHb OCBOCHUS
KOMIIETEHIMH 3a BECh [IEPHOJL U3ydeHHs AUCUUILITMHEI (MOLYJIS).

9.1 banabHO-peHTHHIOBAasA OLEHKA TEeKYLIero KOHTPOJIsl YCIeBaeMOCTH H
3HAHHH CTYJEHTOB

BaJIHLHO-peﬁTHHFOBaSI OLUCHKA TEKYIIEro KOHTpOJIA YCIIEBAEMOCTH W 3HAHHUH
CTYACHTOB HE NPUMEHSETCH.

9.2 MeToaH4ecKHe PpeKOMEHAAUMH 10 MPOBEICHHIO npoueaypbl
OUECHHBAHUSA 3HAHMH, YMEHHMH M HaBBIKOB M (MJIH) ONBITA AeATEILHOCTH,
XapaKTepH3YWUHX 3Tanbl GOPMHPOBAHHS KOMIIETEH Ui

ITansl GOPMHPOBAHUS KOMMETEHIHI

Koa(s)

HazsaHnue u collepKaHue JTana (bopmMHUpyeMbIX Ha
3Tare KOMIIeTEeHIINH

OJtan 1. ®opmupoBaHue Ga3bl 3HAHMIA:

JIEKLIMH; TK-1
HpaKTH‘{eCKHe 3dHATHUSA 110 TeMamM TGOpeTH‘IeCKOFO HK 7
ConepKaHu4:

asp ’ [IK-12

CaMOCTOsATeNbHass  paboTa  oOyyaroluxcsd 10
BOITPOCAM T€M TEOPETHYECKOI'O COMEPKAHMUS,

Oran 2. ®@opMHUpOBaHHE HaBBIKOB IPAKTHYECKOIO
HUCIIOJIb30BAHUS 3HAHUH:
paboTa ¢ KOHCIIEKTOM, paboTa ¢ YyueGHHKaMH,

y4eOHBIMU TOCOOMSIMH M3 II€peyHs OCHOBHOH M TK-1
JIONOJTHUTETEHOM JTHTEPaTYpHI, pecypcoB K.7
HH(}OPMALHOHHO-TEIEKOMMYHUKALIHOHHO# CETH TK-12

«MHTepHeT», 0a3  maHHBIX, UHMOPMAIHOHHO-
CIPABOYHEIX U [TIOMCKOBBIX CUCTEM U T.II.;
CaMOCTOsTe/IbHass  paboTa 10  BBINOJHEHUIO
KOHTPOJIbHOH paboTEhI.

Oran 3. IlpoBepka ycBOeHHs MaTepHana: [TK-1
KOHTpOJIbHasA pabora; [1IK-7
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Kona(sr)
HazBauue u coJiep:KaHue sTara bopMHpyeMbIX Ha
3Tare KOMINeTeHIHH

3ayer. IIK-12

MeToanyeckne peKoOMeHIAIHH N0 IPOBEAEHHIO NPOLEAYPbI OLEHHBAHHS
3HAHM#, yMEHHI H HABLIKOB M (HJIH) ONBITA AeSITe1bHOCTH

Konmponvnas paboma

KontponbHas pabota — oMH 13 BUIOB CaMOCTOATENBHOI PabOThI CTYIEHTOB,
KOTOpBIH TIPE/ICTABISETCA B MEYaTHOH MM PYKONMCHOH (opme. KoHTpomnbHas
paboTa npeiHasHaYeHa Ui Pa3BMTHA CIOCOGHOCTH K BOCTIPMATHIO, aHAIN3Y,
KpHTHYECKOMY ~ OCMBICIICHHIO, CHCTEMATH3alUMH HHGOPMAUMH M OTpabOTKH
HaBBIKOB I'PAMOTHOTO M JIOTMYHOTO H3JI0KEHHS MaTepUalla.

Jauem

3aueT No3BOJSIET OUCHUTH YPOBEHb OCBOSHHS KOMIETEHLIMI 32 BeCh epuoJ
M3yYEHHA TUCUMILUIMHBL [IpoBe/ieHue 3aueTa COCTOHUT W3 OTBETOB Ha BOMPOCHI
Ounera. 3auver npexanosaraeT OTBET Ha TEOPETHYECKHE BOINPOCHI W3 MEPEYHs
BOIIPOCOB, BbIHECEHHBIX Ha 3a4yeT. K MOMEHTY cjauM 3adera [JOJKHBI OBITDH
IPOHIEHBI MPeAbIIYLIHEe POPMBI TEKYIIEr0 KOHTPOJIS.

9.3 Tembl KypcoBbIX paboT (NPOEKTOB) MO AHCHHUILIHHE (MOLY.TI0)

Hanucanne  KypcoBbIX paGoT  (IpoeKTOB)  yueOHBIM  IUIAHOM  He
IIpeyCMOTPEHO.

9.4 KonrponbHble Bonpochl Al NPOBeIeHHS] BXOAHOIO KOHTPOJIS
OCTATOYHBIX 3HAHHH 1O 00eCNeYHBAIOMIUM JHCUHIIHHAM (MOXYJISIM)

Hucyunauna « Meneoaxcmenmny:
HcTopust pa3BUTHS MeHEKMEHTA.
CucTema BO3yIIHOTO TPAHCIIOPTA.
DaKTOpbI YCHEUIHOrO YIIPaBIEHUs MPeANpPHITHEM.
CHCTeMHBIH M CHTYaLMOHHBIH ITOAXOABI K YIIPABIEHHIO OpraHU3aIHueii.
AHanu3 ¥ o1ieHKa 3G HeKTHBHOCTH YIIPaBIEHHS.
Opranusauus — Kak OCHOBa MeHe/kMeHTa. OBIIMe XapaKTePUCTHKH
OpraHH3aLui.
7. XapaKTepHCTHKa PecypcoB OpraHM3aLiH.
8. MeTtoasl MeHeIKMEHTA.
9.  TlpuHUMIBI MEHEHKMEHTA.
10. ¥Ynpasnenueckas peuterka bieiika 1 MyToHa.
11. AmepuKaHCKHIl U STIOHCKHHN MOAXOIbI K YIIPABIEHHIO.
12. ®yHxuus KoHTpost. DOPMBI M BHbI KOHTPOJIS.
13. DTansl npoBeaeHHs KOHTPOJIS.

P e R bk e
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Hueyunnuna « Tpancnopmuoe npago: »

L, TpancropTHoe 3aKOHOIATENBCTRO: CHCTEMA U CTPYKTYypa.

2. MununcrepetBo Tpancnopra Poccuiickoit Denepanuun: 3agaud u
GyHKIHH.

3. CtpykTypa deniepadbHbIX OPraHOB HCNOMHUTENBHON BIACTH B ctepe
TpPaHCIOpPTA.

4. Tpancrnopraas 6esonachocts. Kontposs u Han3op B obnactu obec-

NIEYEHUS TPAHCIIOPTHOH 6e30MMacHOCTH.

9.5 Onucanne nokasare,ieii H KpHTEPHEB OLEHHBAHMUS KOMIIETEHLUMIl Ha
Pa3THYHBIX 3Tanax uX (POPMHPOBAHHS, ONIMCAHHE KA/ OLleHHBAHHS

[Toka3zaTe/in H KPUTEPUH OLeHMBAHMS KOMMNETEeHUHH HA Pa3/IHYHbIX
3Tanax Hx opmMHpoOBaAHHUSA
Kpurepun onenupanus ITokazarenu oneHuBaHus
KOMITIETEHIIUH KOMIIETeHLIUH

Buame.
—  CYIIHOCTH U METO/bI | O3BYyYMBAET CYIMHOCTH M  METOMIbI
yIIpaBJIeHUS KadyeCcTBOM | YIIpaBIIeHHUs KayeCTBOM
TEXHOJOIHYECKHUX MTPOLECCOB; TEXHOJIOTMYECKUX MPOLIECCOB;

—  NPHHLMIIB] paspaboTKH | JEMOHCTPUPYET 3HAHMS NPHHLMIIOB
NOKYMEHTallHH, OCHOBHbIE KDUTEPHH | Pa3pabOTKH HOKYMEHTALIMH, OCHOBHBIX
OLIEHKH Ka4ecTBa JJOKYMEHTALUH; KpUTEpHER OILIEHKH KadyecTBa
JOKYMEHTALHU;

—  MEXIyHapo/(Hble CTaHJIapThl Ha | AEMOHCTPUPYET 3HaHUA
CHCTEMbI  MEHE/UKMEHTa KayecTBa | CHCTEMbIMEKIYHAPOAHBIX CTaHAApTHI
COBPEMEHHBIX BEPCHii; Ha CHUCTEeMbl MeHE)KMEHTa KauyecTBa
COBPEMEHHBIX BEpCHii;

= HOPMAaTHUBHBIC IIPABOBELIE AaKThI JACMOHCTPHPYET 3HAHUA HOPMAaTHBHBIX

Poccuiickoit ®Denepauun B o6iacTH | IpaBOBBIX aKTOB Poccutickoii

MEHEKMEHTa KaueCTBa; @enepauuy B 00JaCTH MeHeKMEHTa

—  CYLIHOCTh 51 coaepkaHue | Ka4ecTBa.

TpeOOBaHUH CTaHAApTOB B 06IACTH

MEHE/I)KMEeHTa KayecTBa 5

PEUMYIIECTBA BHEIPEHHUS CUCTEMBI

MEHEeDKMEeHTa KayecTBa B

aBUALIMOHHBIX MPEANPUSATHSIX.

Ymemeo:

— IPHMEHATb Ha TIPAKTHKE METO/IbI | AEMOHCTPUPYET YMEHHUE NIPUMEHSTh Ha

yIpaBJIeHHS KauyecTBOM | IIPaKTHKE METO/IbI ynpaBleHus

TE€XHOJOTHYECKHX MPOLIECCOB; KayeCcTBOM TEXHOJOTHYECKHX
[IPOLIECCOB;

| — INPUMEHSTH COBPEMEHHBIE | ICMOHCTPUPYET YMEHHE IIPUMEHATH
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Kputepuu ouennsanns

[Toxazarenu onenupanus

KOMIIEeTEHIIHIT KOMITETeHIIU
METOMBI YIIPABICHHS KauyecTBOM B COBPCMCHHBIE  METOJBI  yNpaBlCHHs
Hensax  3(QeKTUBHOrO  ymnpaBieHHs | KauecTBoM B Lemax sddekTuBHOrO
JCATENBHOCTBIO ABHAIMOHHEIX | YIIpaBIIeHHS NS TeIbHOCTBIO
NpeAIPUATHI; ABHALIHOHHBIX ITPeIPUATHIH;
— TPUMEHSTh TpeOOBaHMUS | AEMOHCTPUPYET YyMeHMe NPUMEHSTh
OCHOBHBIX NOJIOXKEHUH | TPEOOBAHUS  OCHOBHBIX MOJIOKEHUH
MEXTyHapOIHbIX CTaHAAapTOB | MEXKIAYHAPOIHBIX CTaHIapToOB
MEHEe)KMEeHTa KayecTBa B | MEHEKMEHTA KayecTBa B
npodeccCHOoHaNBHOIR ACATEIBbHOCTH; | podecCHOHaNbHO JEATENBHOCTH;
— paspabaThiBaTh MEPONPUATHS U JAEMOHCTPHUpYeT yMeHue
OpraHHW30BLIBATH peanusanuio | pa3pabaThiBaTh  MepONpUATHS  §
ITPOLIECCOB MEHEDKMEHTA KayecTBa. | OPraHM30BBIBATE peanu3anmio
MTPOLECCOB MEHEHDKMEHTA KayeCTRa.
Bnadems:
—  HaBBIKAMH BBIIIOJTHEHUS | AEMOHCTPUPYET HA IPAKTUKE HABBIKU
TpeboBaHuii TEeXHHYECKOM | BBIMOTHEHUS TpeGoBaHuii
AOKYMCHTAallMH, pPaclOpsIUTENbHBIX | TEXHHYECKOI JOKYMEHTalLHH,
dKTOB TIPEANPHATHS M oOecredeHus | pacriopsaUTebHbBIX aKTOB
KOHTpOJIs BBITIOJIHEHHU S 3TUX | IPEANPUSTHUSA U obecnieuenus
TpeOOoBaHMIA; KOHTpOJIA BBITIOJTHEHHU A ITUX
TpeOoBaHMii;
~  MCTOMaMM  KOHTpOJIS Ka4ecTBa | AEMOHCTPUPYET Ha MpaKTHKeE BajieHue |
00BeKTOB AaBHALIMOHHBIX | METOJAMH KOHTpPOJIS KayecTBa
NPEANPUATHH W yNpaBleHHS Ha | OOBEKTOB ABHALIMOHHBIX NpeanpuaTHiA
OCHOBE TpeOOBaHMH | U YNpaBIIEHUS HA OCHOBE TpeOoBaHuit
MEXYHAPOIHBIX CTaHIAPTOB. MEKAYHAPOHEBIX CTAHAapPTOB;
—  HaBbIKAMH paboTsl C | AEMOHCTPHPYET Ha MpaKTHKE HaBLIKﬂ
IOKYMEHTaMH CHCTeMBI | PabOTBI ¢ JIOKYMEHTAMM  CHCTEME]
MEHEeDKMEHTa KayecTsa B | MEHEI)KMEHTA KauyecTBa B
4BHALIMOHHBIX  TIPEIINPUSTHAX W | ABUALTHOHHBIX NIPEANPUATHIX 7§
pealmsallii  HX  TpeOOBaHWM B | peanM3anMM = uX TpeboBaHHi B
| IPaKTHYECKOH NesATEIbHOCTH. NPAKTHYECKOH NesTeIbHOCTH. J

Hlkansl ouenuBanus

Konmponvnas paboma
«3auTeHox:

KOHTpPOJIBHas pa60'ra BBIITOJTHEHA B COOTBETCTBHH C 3agaHueM,

PaBUILHO M IIOJHOCTBIO, COHEPIKUT COOTBETCTBYIOLIHE APIyMEHTHPOBAHHBIE
BBIBO/IBI, TPeOOBaHHA MO OGOPMIIEHHIO U CONEP)KAHUIO COONIIOAEHB! B TOJIHOM

o0BeMe.
«He 3aurtenoy:

KOHTpOJIEHas paGOTa BBIIIOJITHEHA HE B COOTBETCTBHUHU C

3alaHueM U (MJIH) He NPaBUIIBHO, U (WIH) He MOJIHOCTEIO, COAEPKHUT HE BEepHbIE
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(MIM) HE apryMeHTHPOBaHHbIE BBIBOJIbI, TpeOOBaHUA 1O OQGOPMIEHHIO U
COIEepIKaHUIO He CODJIIOIEHBI.

3auem

«3a4eT» BBICTABIAETCS, €CIH OTBETHI CTyIeHTa Ha BONpPOCHl OuieTa
M3JI0KCHBI JIOTHYECKH W JIEKCHYECKH I'PAMOTHO, TOJIHbIE U apryMeHTHPOBaHHEIE.
CTyneHT oTBe4aeT Ha ONOTHHTEIbHBIC Bornpockl. Ilpu sTOM nomyckaercs
HE3HAYUTEJIBHOE HApyLIEHUE JIOTUKU H3JI0KEHUS MaTepHaja, a Takke He Oojee
ABYX HETOYHOCTEN MpPU apryMeHTalMH CBOECH TIO3HINH, HEMOJIHbBIE UJIM HETOYHBIE
OTBETBI HA I0MOTHUTENBHO 3aJaHHbBIE BOMTPOCHL.

«He3adeT» BbICTaBIseTCS, €ClM OTBETHI CTyJICHTa Ha BOIPOCHl OHIIeTa
M3JIOKCHBI  HE JIOTHMHO M JIEKCHYECKH HE TIPaMOTHO, He TIOJHBIE M He
apryMeHTHpoBaHHble. CTYJIeHT HEe OTBEYaeT Ha NOMOTHUTEIbHEIE BOIIPOCHI.

9.6 TunoBble KOHTPOJbHbIE 3aJaHHs IS NPOBEeIEHHS] TeKYIIero
KOHTPOJISI M NPOMEXYTOYHOH aTTecTAUMH NO HTOraM oGy4eHHs Mo
AHCUHIIHHE (MOYJII0)

Tunosble KOHTPO/ILHBIE 3axaHus 1151 NpOBeJeHHS TEeKYIero KOHTPOJIs
ycneBaeMocTH

3ajaHue ISl BBIMOMHEHHS. KOHTPOJIBHOM PabOTHI 110 AUCLIHILIMHE (Monymo):
[6] m. 6.

THnoBbie KOHTpONbLHBIE 3amaHus MIs NpOBexeHHS NpPOMEKYTOUYHOM
ATTeCTALHH MO UHTOIraM OCBOEHHS AHCHHIIHHBI

lpumepnoie 6onpocul, evinocumble Ha 3auem:

l. AKTyanbHOCTb TPOGIEMBI KaYeCcTBA B COBPEMEHHbIX YCJIOBHSIX.

2. XapaKTepHCTUKH H 06BeKTHI KauecTBa. OCHOBHBIE KIaCChI XapaKTePHUCTHK.

3. OtnyuTebHEIE 0COGEHHOCTH YCITYTH.

4. OcHOBHBIE IpaBa MoTpeduTeNeii, 0cOGEHHOCTH notpeduTENeH ycIyru npu
TIEPEBO3Ke BO3AYIIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE 3Tallbl HCTOPUH PA3BHTHS YIpaBJIEHUs Ka4eCTBOM.

6. Mex1lyHapOIHbIH OIBIT YIIpaBIeHUs KAUYeCTBOM.

7. OCHOBHbIE 0COOEHHOCTH Pa3BHTHA YNIPABJIEHHS KAa4eCTBOM B POCCHL,

8. CoBpeMeHHbIe HalpaBleHHs pPa3BHUTHS YNpaBlieHHs KadecTBOM. B yem
CYTh TpPHMEHEHHs TMPHHUMIIA YIpPaBlIeHHUS C 0OpaTHOH CBA3b0? (OCHOBHBIE
(DYHKLMM OPH peanu3aliy 3TOro NpHHLHAIIA.

9. OcHOBHBIE ~ (DaKTOPBl M YCIOBHS, BIMSIOUHE  Ha Ka4yecTBO
aBHATPaHCIIOPTHOH MPOAYKLMH.

10. OcHOBHBIE METOMIBI yNIPaBIIEHHS KAYECTBOM.

1. Ponb cratneTiyecknx MeTON0B B yIIpaBieHMH KaueCTBOM. Hopmatugshoe
obecrieyenyie MPUMEHEHHS CTATHCTHYECKUX METOJI0B.

12. CymHOCTE KBallUMETPHH, OCHOBHBIE TEPMHHBI H ONIPeeIIEHHUS.
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13. OcHOBHEBIE IPUHLMIIBI, LIENH U 3a1a4H KBaJIMMETPHH.

14. OcHOBHbIE KTacCH(DHUKALMOHHBIE MPYIIITHPOBKY MOKa3aTelell KauecTsa,

15. MeTonb! onipenienienns nokasarenei kayecTra.

16. HauuonansHele cTaHmapThl, onpeaensionme HOMEHKJIATypy IMoKa3aTejei
KayecTBa TPAHCIIOPTHBIX YCIIYT.

17. IlokasaTenu kadecTBa nacca)kupcKux MEPEBO30K.

18. Ilokasarenu kauecTBa rpy30BbIX IEPEBO3OK.

19. MeTozb! kBauMeTpHH.

20. Cymnocts CMK. OcHOBHBIE ONpe/ieeHus.

21. LenecoobpasHocts paspaboTtku u BHeapenns CMK ua NpeANpPUSTHSX.

22. XapakTepucTHKa cTaHaapToB ceMeiictsa UCO 9000

23. OcHoBHble mpuHUMNB nocTpoeHns CMK Ha ocHoBe CTaHOapTOB
cemericrea 1CO 9000.

24. OcHOBHBIE 5Tankl pa3paboTky u BHeapenus CMK.

25. TpeboBaHusl K CHCTEME MEHEIPKMEHTA Ka4yecTBa.

26. CymHocTs npoueccHoro noaxona. TpeGoarust CTaHJapTa K peajiu3allin
IIPOLIECCHOrO MOJIX0Ja B OPraHU3allHH.

277. OCHOBHbIE METO/IbI OIIUCAHKS CHCTEMBI TIPOLIECCOB,

28. OcHOBHBIE 00513aTe/NBCTBA PYKOBOJICTBA IIPH yIpaBJIEeHHU OpraHu3aluen

29. OcHOBHBIE BHIBI pPECYpCOB, HEOGXOMUMBIC IS byHKUMOHHPOBAHUA
CMK.

30. ITonsiTue — mpoueccel xu3HeHHOro LMkIa? Kakue TpeOOBaHUST K HHUM
NPEIBABISAIOTCS?

31. B 4eM 0cO6€HHOCTB MPOLIECCOB MOHMTOPHUHTA, U3MepeHHs U aHanmu3a? K
KaKuM 00beKTaM OHH IPUMEHHMBI?

32. loxymentupoBanie CMK. TpeGoBanus x JIOKYMEHTHPOBAHHIO.

33. OcHoBuble poxymeHtst CMK. (ITonuTka, PykoBOmcTBO Mo KayecTRy,
M71aHBl Ka4eCTBa, MPOLEYPBI, 3alIMCH JaHHBIX O KAYECTBE).

34. Ilpouenyper CMK. Illects mnpouemyp, NOATIEKALIMX o0s13aTesbHOMY
JIOKYMEHTHUPOBAHHIO.

35. Ayaut CMK, cyuHocTh ¥ OCHOBHBIE TIOHSATHSI.

36. Buzsl aynuta. [TpenmyliecTBa 1 HeIOCTATKH Pa3IMYHbIX BUIOB ayauTa.

37. IlpuHUMIIBI @y U TA.

38. OcHOBHEIE JTalBI IPOBEACHHS ay/IUTA.

39. TpeboBaHus K ayauTOpam.

40. Lenu 1 3agaun ceprudpukaunu CMK.

41. IlpaBoBoe obecneuenwe cepruduxammn CMK.

10 MeToau4eckne peKOMeHAAUMH I OGYYAIOIHXCS MO OCBOCHHIO
AHCUHMIIHHBI (MOAYJIs1)

M3ydenne mucuunnunel (Momynsa) « OCHOBBI yIIpaBlIeHHs] KAYeCTBOM Ha 6ase
MEXIyHapOIHBIX CTaHAAPTOB» O0OYYAIOIIMMUCS OpPraHU3yeTCcs B BHIE JIEKLHIA,
MPAaKTHYECKUX  3aHATHHM  CaMOCTOATENBHOH pabotel.  [IpoaomKHTeLHOCTD
M3YyHCHHS AHCUMIUIHHBI — OIHH KypC. YpOBEHb U KadecTBO 3HAHMH 06y4aroIuxcs
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OUCHHBAIOTCA MO  pe3yNnbTaTaM  TEKyLIET0  KOHTPOJS  YCNEeBAeMOCTH M
TIPOMEXKYTOYHOH aTTECTAIMK 10 UTOraM OCBOEHHS TUCLIMILTHHBI B BUIE 3aYeTa.

BxonHo#t xoutpons B dopme ycTHOro ompoca MpernojaBatenb MPOBOAUT B
Haqale U3yueHHUS M0 BONpPOCAM JHCLUHUIUIMHBI (MOMYIIsT), HAa KOTOpoil Gasmpyercs
aucuMiinHa - (Momyne)  «OCHOBBI  yNpaBIeHHs — KauecTBOM  Ha  Gase
MEXAYHApOIHBIX CTAHAAPTOBY (1. 2 1 1. 9.4).

OCHOBHBIMH BHIaMM ayIMTOPHOH pabOTBI CTYAEHTOB SABISIOTCA JTEKIHH W
MpaKTHYEeCKHE 3aHATHA (1. 5.2, 5.3, 5.4). B xoze nekumu nperogasaTens ninaraer
M paszbsCHAET  OCHOBHbIe, Haubojee  CJIOKHBIE [IOHATHS, a Takke
COOTBETCTBYIOIIME TEOPETHYECKHE M NPAKTHYECKHE MPOOIeMbl, NaeT 3amaHusd W
PCKOMEH/IAUMK Ul NPAaKTHYECKUX 3aHATHH, a TaKKe yKa3aHUA [0 BBIMOJHEHHIO
00y4aroIMMCs CaMOCTOATENEHOH PaGOTHI.

3aJayamH JIEKLHHI SBISIOTCS:

—  O3HAaKOMJIeHHe OOYy4YaIOMXCA C UENsIMH, 3a1a4aMH W CTPYKTYpOil
AUCLHMIITAHBI, €€ MECTOM B CUCTEME HAYK M CBA3SIMH C IPYTUMH AMCUMIUIMHAMY;

—  KpaTKoe€, HO IO CYUIECTBY, M3JI0)KEHHE KOMIIIEKCa OCHOBHBIX HAayYHBIX
MOHATHH, MMOJXOI0B, METO/I0B, IPUHIUIIOB JaHHOM JUCLUIIJIMHBI;

—  KpaTKOe U3JIOKEeHHe Haubosiee CyIIeCTBEHHBIX MOJNIOKEHHH, PaCKpbITHE
OCOOEHHO ~ CIIOKHBIX, AaKTYalbHBIX BOMPOCOB, OCBEIEHHE JIUCKYCCHUOHHBIX
npodem;

—  ONpEICICHUE MEPCHEKTHBHBIX HaNpaBlIeHWH dajlbHEHIIEro pa3BUTHS
Hay4YHOTO 3HaHUs B JAHHOM 00J1acTH.

3HauMMbIM  (AKTOPOM  MOJHOLEHHOH M IUIOJOTBOPHON paboThI
00y4aroIerocss Ha JIEKIHH ABISETCS KYJIbTYpa BeJeHHUs KOHCIMEKTa. Crnymwas
JIEKLHMIO, HEOOXOIMMO HAayuUThCs BBIACTATH M (UKCUPOBATH €€ KIOUYEBBIC
MOMEHTBI, 3alMChIBasg HX 0ojiee YeTKO W BBIAENAS KAKHUM-ITHOO CIOCOOOM U3
o011ero Texkcra.

Ka4ecTBEeHHO C/eNaHHBIf KOHCIIEKT JEeKLHi MOMOXeT 0f6ydalolmeMycs B
pouecce cCaMoCTOATEIbHOM paboThl U MPH MOAIMOTOBKE K CAaue 3ayeTa.

[IpakTHyeckne 3aHATHS M0 JUCUMUIUIMHE NPOBOAATCS B COOTBETCTBHH C 1. 5.4.
[enu npakTu4eckuX 3aHATHI: 3aKPENUTh TEOPETHYECKHE 3HAHMUS, MOJIy4eHHBIe
CTYAGHTOM Ha JIGKUMAX W B pe3yjbTaTe CaMOCTOSTENIBHONO H3y4eHHUs
COOTBETCTBYIOIMX  pa3/e/ioB  PEKOMEHIYeMOH  JMTepaTypsl; HpHOOpecTH
HavajibHbIE MTPAKTHYECKHE YMEHHS U HABBIKH.

Tempr mpaktuyeckux 3anaTHit (11. 5.4) 3apanee coo6marTCs 06YYaIOIEMCS
JUIsL TOTO, YTOOBI OHH MMENH BO3MOXKHOCTb [OATOTOBUTECS M IPOPaGOTATH
COOTBETCTBYIOLIUE TEOPETHYECKHE BOIMPOCHl TUCLMIUIMHBEL. B Hauale Kaxmoro
MPaKTHYECKOTrO 3aHATHA NpernojaBare/b KPaTKO JOBOJUT 10 00yYarolMXcs LeTH
W 3allauy 3aHATHA, o0pallas MX BHHMaHHE Ha Haubollee CJI0KHBIE BOIPOCHI MO
H3y4aeMoH TeMe.

CoBpemeHHOe 00yueHHe NpeAroaraeT, 4To CyLIeCTBEHHYIO YacTh BpeMeHH
pH OCBOEHMH Y4eOHOM JAMCUMILUIMHBI 00YHaIOLIMIACA NPOBOAUT CAMOCTOSTENBHO.
Takoii MeTon 06y4eHus crocoGCTBYeT TBOPUECKOMY OBJAACHHIO OOYYAOLIHMHUCS
CreLHaIbHBIMU 3HAHUAMHU U HaBblKaMu. OOy4aromnmMest HeoOXOAUMO Pa3BHBaTh B
cebe cmocoGHOCTE paboTaTh ¢ MaccHBaMH HMHGOPMAUUK M noTpeOHOCTh
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MCIIOJIb30BATh JOCTYIHbIE WH(OOPMALMOHHBIE BO3MOXKHOCTH U pecypchl s
[TI0MCKa HOBOI'O 3HAHUS U €T0 PaclpOCTPaHEeHHS.

CamocrosTensHas paGora CTYACHTa BKJIIOYaeT B ceOst (1. 5.6):;

~  CaMOCTOATENBHBIN IMOKCK, aHAIU3 MH(OPMALHH, npopaboTKy y4ebHOro
MaTepualia, KOHCTIEKTHpPOBaHHe MaTepHaa;

—  BBINOJIHEHUE KOHTPOJIBHOM paboTsl (1. 9.6).

3aBepIIaroLINM 3TaNoM CcaMoCTOSTeNLHOI paboTkl SBJSETCA MOATOTOBKA K
Chaue 3aveta. llpumepHBIE BONpPOCH, BBIHOCHMEIE Ha 3aYETNO JAUCLIHIIIHHE
(Moaymo)  «OcHOBI YIpaBlCHUs  Ka4eCTBOM Ha 0ase  MekIyHapOAHbIX
CTaHAapTOB» NPUBEEHEI B 11. 9.6,
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