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1.1leau ocBOeHHS AUCHUILJINHbI

IlenssMu OCBOEHHsI AMCLMIUIMHBI «MEHEHKMEHT KadecTBa aBHANPEIIIPUS-
TUINSIBISIFOTCSL (JOPMUPOBAHUE Y CTYJIEHTOB 3HAHUM O CYITHOCTH, LIEJISAX U 3a/1a4ax
MEHEI)KMEHTa KaueCTBa, U €r0 POJIU B MOBBIILIEHUU 3PPEKTUBHOCTU (PYHKIIUOHU-
poBaHus aBuanpeanpuaTusd. OCBoeHue CTyAeHTaMU YMEHUN U HAaBBIKOB IIPUMEHE-
HUS CTaHJApPTOB KayeCTBa B MPOPECCUOHANBHOMN 1EATEIbHOCTH.

3a7ayn OCBOEHHMS JUCUUILTMHBIKMEHEKMEHT KayecTBa aBHANPEIIPHS-
THIY !

— (opmMupoBaHuE y CTYACHTOB 3HaHUN 00 OOIIMX MOHSATUSIX MEHEIKMEHTa
KAa4eCTBa aBUAIPEANPUITHH;

— IPHUOOPETEeHHE CTYJEHTAMU YMEHUMN: UHJIMBHUIYyaJIbHOW M TPYNIIOBOM pa-
OOTBI; TOJITOTOBKH M TPE3CHTAIMH JTOKJIAT0B ¢ momonisio MSPowerPoint; Beimos-
Henus PEST-ananuza u SWOT-ananuza; a taxke matpuiisl BKI™ u BeiGopa ctpa-
TEruy Pa3BUTHUS CUCTEMBI KAUECTBA B OPraHU3aLUY;

— OBJI3JICHUE CTYAICHTaMU HAaBBIKAMM aHAJIM3a, CHHTE3a U OLICHUBaHUs (ak-
TOPOB,BIIMAIOIIMX HA KAYECTBO MPOAYKIMH U IIPEAOCTABISIEMBIX YCIYTI aBUaNpe-
MIPUSATHM.

JucuuniauHa oOecrneuynBaeT NOATOTOBKY BBITYCKHHUKA K OPraHU3allMOHHO-
yIpPaBJICHYECKOMY BUY NPOPECCUOHATBHON JESATEIbHOCTH.

2. MecTto aucuuniinibl B ctpykrype OIIOIT BO

JucuunnvuH «MeHEeIKMEHT KaueCcTBa aBUANPEANPUATAUNITIPEACTABISIET CO-
00l TUCHMIUIMHY, OTHOCSIIYIOCS K BapUaTUBHOM 4YacTH y4eOHOTO IjlaHa MO Ha-
npasiaeHuo moarotoBku 25.03.03. «AsponaBurarus»(bakanaBpuar), mpoduib
«Opranu3anms OM3HEC-MPOIECCOB Ha BO3AYIITHOM TPAHCTIOPTEY.

HucrumnHa«MeHeKMEHT KadecTBa aBUANPEANPUATHN» Oa3upyeTcss Ha
pe3yapTarax 00y4YeHHUs], MOJYYCHHBIX MPH HW3YYSHUH IHUCIHUIUITMHBICKAHAIU3 TMPO-
W3BOJICTBEHHO-XO3IMCTBEHHOM JICSITEIIbHOCTH aBUAIPEAITPUSITHS.

Juctinmmaa « MeHEeDKMEHT KadecTBa aBHANPEANPUITHI»SABIICTCS obec-
MIEYMBAIOIIEH TSI HAMTMCAHUS BBIMTYCKHOM KBaTM(UKAIIMOHHON paOOTHI.

JucuurinHa uzydaercst Ha 4 Kypce.

3. Komnerennuu ody4aromerocsi, popMupyemMbie B pe3yJjbTaTe 0CBOe-
HUS AU CIHUATIHHBI

[Ipouecc ocBoeHUST TUCHUIIIMHBI «MEHEIKMEHT KaueCcTBa aBUANPEHAIIPHUS-
THI» HaMpaBJieH Ha (POPMUPOBAHUE CIEAYIONTUX KOMITETCHITUH:

[Iepeuens u Koz [lepedyenpr MmIaHUPYEMBIX PE3YJIBTaTOB O0Y-
KOMITETECHIIUI YEHHUS 110 JUCLUIIINHE

['0TOBHOCTH y4acTBOBaTh B 3HAaTh:

MOATOTOBKE JTIOKYMEHTAllUU - OCHOBHBIE€ (DYHKIIMM JIOKyMEHTa B 00JacTH
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Ilepeuens u KO
KOMIIETEHIINI

[lepevyeHb MIaHUPYEMbIX PE3YJILTATOB O0Y-
YEHUS IO TUCIUTIIINHE

JUISL CO3JaHUSI CHCTEMBI Me-
HEDKMEHTa KadecTBa Mpe/-
npustus (ITK-46).

MEHEPKMEHTA KayeCTBa;

-OpraHU3aLMOHHO-PACIIOPSIIUTEIBHBIE  JTOKY-
MEHTHI B 00J1aCTU MEHEPKMEHTA KaueCTBa,

- 3Tanbl U CTPYKTYpPy HOPMHUPOBAHUS JOKYMEH-
TOB B CUCTEME MEHEPKMEHTA Ka4eCTBA.

YMerTs:

- HCHOJIb30BaThb OCHOBHBICIOKYMEHTBI, pErJa-
MEHTHUpYIOoIIe (HOPMUPOBAHHE CUCTEMBI MEHEIXK-
MEHTa KayecTBa aBUAKOMIIAHWHM, TJIABHOTO OIlepa-
TOpa aj’poIopTa;

- UCIOJb30BaTh OCHOBHBIE (DYHKIIMU U METO/bI
yIpaBJIeHUs] JOKYMEHTOOOOPOTOM B CHUCTEME Me-
HEJDKMEHTA KayecTBa.

Bnaners:

- OCHOBaMH (pOPMHUPOBAHUS CUCTEMBI JIEJIONPO-
U3BOJACTBA B 00JAaCTM MEHEIKMEHTa KadecTBa
aBHANIPEANPUSITUI;

- HaBBIKAMHU JIOKYMEHTAJbHOTO O(OpMIICHUS
MPOBOJIMMBIX AYAUTOB B 0O0JaCTH MEHEIKMEHTa
KA4eCTBa;

- METOJIaMH YIIPABJICHHUSI JEJONPOU3BOIACTBOM B
CHUCTEME MEHEKMEHTA KayeCTBA.

4. O0beM TUCHUILTAHBI M BUABI y4e0HO# padoThI

OO6mmas Tpy10eMKOCTh JUCIUILIMHBI COCTaBJsACT 3 3a4eTHbIC eaAuHMIIBI, 108

AKaJCMHNYCCKUX YaCOB.

HaumenoBanue E:S;g Kyicm
OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108
Konraktras pabora: 10 10
JIEKIIAHN 4 4
MPAKTUYECKUE 3aHITHUS 6 6
CEMHUHAPBI - -
JabopaTopHbIe pabOThHI - -
KypcoBas paboTa - -
CamocTosiTenbHast paboTa CTyeHTa 89 89
[TpomexyTouHas aTTeCTaIlus: 9 9




5.Conepxanne TUCHUILTHHBI

5.1 CooTHeceHHsI TeM TMCUMILIMHBI U (POPMHUPYEMBIX KOMIIEeTEH NI

Kowmme- =
aQ TCHITUH 0 &
S = s =
= = E 2.
2 S5 S
Tema TUCIUIIIIMHBI 5 © S 5 %
O ﬁr o I an)
<) 7 K % oN
= S o o
= = o, = =
o O ()
e o 5
Tema 1. McTopus co3nanus CTaHAAPTOB JI, 113, vO
1SO9000, cTpykTypa u 001acTh IpUMe- 10 + BK, i ’
HEHUS AKC !
Tema 2. XapakTepucTHKa pa3AeiioB U J1, vO
KpaTKWil aHaJIu3 TpeOOBaHUM CTaHAapTa 14 + I13,CP i ’T
1SO 9001-2015 C o
Tema 3. JIOKyMEHTHPOBAHHUE CUCTEMBI 12 + CPC T
MEHEPKMEHTa KaueCcTBa
Tema 4. Aynut cucTeMbl MEHEKMEHTA 19 + CPC T
KauecTBa
Tema 5. IIpoueccHblii MOAXOA B yIIpaB- CPC,
16 + KP
JICHUU aBUAIIPEINPUITUEM AKC
Tema 6. MexayHapOoHbIN CTaHIAPT Ka- 10 + CPC, T
yectBa [OSA,ISAGO,SAFA AKC
Tema 7. OcHOBHBIE BONPOCHI cepTU(dUKa- AKC,
18 + CPC KP
I CUCTEMbI MEHEPKMEHTA KauecTBa
Bcero no aucrmmninae 99
[IpomexxyTouHast aTTecTalus 9 2
Wroromno nucummivze 108

Cokpamenusi:JI — nekuusd, 113 — npaktnueckoe 3anstue, CPC — camocTosi-
TenpHas paborta cryneHta, T— TectupoBanwme, [ — moxman, BK—BxomHoit koH-
Tpoiib, AKC — ananm3 koHKkpeTHOM cutyanuu, YO — yCTHBIN onpoc,3 — 3a4er.

5.2 TeMbl AMCIUIIMHBLI 1 BUABI 3aHATHI

HaumMmeHoBaHue TeMBI
UCHAILINHBI

JI

I13

JIP

CPC | KP

Bcero
4acoB




HaunmenoBanue TeMbl 1 m | c | ap | cpc | kp Bcero

JTUCHUIIINHEBI JacoB
Tema 1. Hcropusi co3ngaHusi CcTaH-
naptoB 1SO9000, ctpykrypa u 00- 9 o | 7| — 6 — 10

JIaCTh IIPUMCHCHUA

Tema 2. XapakTepucTuka paszieiioB
M KpaTKui aHanu3 TpeOOBaHWM | 2 4

CTaHJapTa ISO 9001-2015, R 8 o 14
1SO14001-2016

Tema 3. JIOKyMEHTUPOBAHHUE CUCTE- - - 12 | — 12
MBI MEHEPKMEHTa KadecTBa

Tema 4. Aynur cucTeMbl MEHEIUK- | _ - — | — ] 19 | — 19
MEHTa KaueCTBa

Tema 5. IlpoumeccHeii mnoaxoxm B | . - 16 16

YOPaBJICHUH ABUANIPEIITPUATHEM

Tema 6. MexyHapOIHBIA CTAHAAPT
KayecTBa IOSA, | -~ = — 10 — 10
ISAGO,SAFA,ASI-2000

Tema 7. OcCHOBHBIE BOIIPOCHI CEp-

TI/I(bI/IKaHI/II/I CHCTEMbI MCHEIKMEHTA - - — | — 18 — 18
KayecTBa

Hroro 3a cemecTp 4 6 || _ | 89 | _ 99
HNToro nmo nucuuIuinHe 4 6 | __ | __ 89 o 99

Coxpamenusi: JI — nekuws, [13 — npaktuueckoe 3anstue, C — cemunap, JIP —
nabopatopHas pabota, CPC — camocrositensHast padora crynenta, KP — kypcoBas
pabora.

5.3 Coaep:kaHue IMCHUIIMHBI

Tema 1. Uctopus coznanms cranaaproB 1SO 9000, crpykrypa u 00-
JIACTh MPUMEHEeHUA

OmnpeneneHre MEHEIKMEHTA W TOHSTHS KauyecTBa, €ro 1eib, BUJIbI, IPUH-
UMbl U METOMBI. Y IOBJIETBOPEHHE MOTPEOHOCTH U KaYeCTBO MPOAYKIMHU. PrIHOY-
HbI€ OTHOIIIEHUS U KQYE€CTBO BBIITYCKAEMOM MPOIYKIIUHU, YCIYTH.

Tema 2. XapaxkrepucTuka pa3aejioB U KPaTKHil aHAJM3 TpeOOBaHMM
cranaapra ISO 9001-2015

OcHoBHbIe TIOHATHS U TpeboBaHus crangapta [SO 9001-2015. Cucrema
MeHeKMeHTa KauecTBa. OOmue TpedoBanus. Cuctema MEHEI)KMEHTa KauecTBa.
TpeOoBanus Kk gokymeHTauuu. OTBETCTBEHHOCTb PYKOBOJCTBA B CHUCTEME Me-
HE/DKMEHTa KadyecTBa. MeHeKMEHT pecypcoB. [Iponecc )XKU3HEHHOr0 LUKJIA IPo-
nykuuu. M3Mmepenue, aHanus U yiaydlIeHUE.




Tema 3. JlIokyMeHTHPOBaHHE CHCTEMbI MEHEKMEHTA Ka4eCTBa
[ToHsATHS 1 OCOOEHHOCTH TOKYMEHTUPOBAHUSI CUCTEMbI MEHEI)KMEHTA Kaye-
CTBA.

OcHOBHBIE LIENIM U 3aJa4¥ TOKyMeHTupoBaHusa. CocTaB, CTPYKTypa U Xa-
PaKTEpPUCTUKA OCHOBHBIX JOKYMEHTOB CUCTEMbI MEHEIKMEHTa KauecTBa. [Iponecc
MIOATOTOBKY U YTBEPKACHUS JOKYMEHTOB CUCTEMBI MEHEJPKMEHTA KauyeCTBa.

Tema 4. AyauTt cucTeMbl MEHEIKMEHTA Ka4eCcTBa

Opranuszanusi ayJuTa, CUCTEMbl MEHEI)KMEHTa KauecTBa. OCHOBHBIE BUbBI
ayJuTa KayecTBa Mo 0OBEKTaM ay/nuTa U KpaTkas Xxapakrepuctuka. OCHOBHBIE Op-
raHU3alMOHHBIE MPUHILMIBI BHEIIHErO U BHYTPEHHETO ayuTa (IPOBEPKH) CHUCTE-
MBI MEHE)KMEHTa KauecTBa. (OCHOBHBIE CXeMbl 00CIEIOBaHUS OOBEKTa ayauTa
(mpoBepKH) pH ayJuTe KayecTBa Mpolecca.

Tema 5.IIpoueccHblii IOAX0A B YNIPABJICHUH AaBHANIPEANPUATHEM

OcHOBHbBIE HamNpaBJEHUS MPOLECCHOTO MOAXOAAa B YIPAaBICHUM aBUAIPE.-
npustueM. CyIIHOCTh IPOLECCHOTO MOJAX0/a, OCHOBHBIE €ro omnpenenenus. Ilo-
JoxeHus: U TpeOoBaHUs «PykoBoicTBa MO MPOLECCHOMY MOAXOAY» K CHCTEMaM
MEHEI)KMEHTA.

Tema 6. Me:xnynapoaunslii crangapt kayectsa [OSA, ISAGO, SAFA

O6mas ctpykrypa TpedboBanus ctangapToB IOSA,ISAGO,SAFAu kpartkas
ux xapaktepuctuka. TpedoBanue crannaptoB [OSA,ISAGO no pazzaeny HazeMHO-
ro o0CIy>)KMBaHUSI NPUMEHUTEIBHO K aBUAKOMIIAHHUM,a3ponopTy. OTauuus cTaH-
napta [OSA ot npunsatoi B P® cuctembl OLIEHKH YPOBHS 0€30MaCHOCTH JKCILTya-
taHTa. [IpakTnueckuit onbIT BHenpeHus crannaptoB [IOSA, ISAGO Ha mpumepe
aBHAKOMITaHMH, TJIABHOTO OIIEPATOPa a3ponopra.

Tema 7.0cHOBHBIE BONPOCHI CepTH(PHUKANUM CHCTEMbl MEHEIKMEHTA
KayecTBa

OcHOBBI HampaBJICHUS, IOJXO/IbI,ATAIbI U TIpolieayphl cepTudukanmun CMK.
[Tpaktruueckue acriektsl ceprudukannu CMK aBuakommnaHuu, adpornopra, TOIUTH-
BO3aIPAaBOYHOI0 KOMIUIEKCA.

5.4 TlpakTHyecKkue 3aHATUSA

Howmep . Tpynoem-
TemaTuka NpakTUYECKUX 3AHITHIA
TEMBI TUCIH- KOCTb (Ja-
TIJTMHBI Chl)

[Tpaktuueckoe 3ansatue Ne 1. CocTtaBUTh 3Tarbl
pa3BUTHUSA CUCTEMBI KayecTBa Ha BT, cormnacHo pe-
1 komenaammsam ['CTP UCO 2000-2015 2
Peuienue keiica: « AHAJIN3 TPUYUH HE OTIPABOK
Oaraxka a’pornopTar»

[Tpaktrueckoe 3ansitue Ne 2. Pazpaborats pyko-
BOJICTBO 10 Ha3eMHOMY obOcmyxkuBanuto B C, co-
rinacHo TpeboBanusim 'OCTP UCO 2001-2015

Pemenue keiica: « AHaNIM3 IPUYKH HE OTIPABOK




Howmep
TEMBI JUCLIH-
TIJIMHBI

TeMaTnka MpakTUUECKUX 3aHATUN

Tpynoem-
KOCTh (4a-
ChI)

Oaraxka a’ponopTa»

Nroro 3a 4 kypc
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5.5 JlabopaTopHbIi NPAKTHKYM

JIaGopaTopHBbIil MPaKTUKYM Y4EOHBIM IJIAaHOM HE MIPETyCMOTPEH.

5.6 CamocTosiTesibHasi padoTa

Howmep
TEMBI TUCIIH-
TUTMHBI

Bunbl camocToATensHOM paboThI

Tpynoem-
KOCTb
(dacwl)

1.TTouck, aHanu3 HHPOPMALUHU U TPOPAOOTKA
yaeOHOro MaTepuaiia o teMam «Vctopust pa3BuTus
MEHEKMEHT KaueCTBa aBHATPAHCIIOPTHBIX MPE/I-
NPUATHILY Kak cdepa aesrenbHocTH [a-1, 2, 4, 6-5, B-
2,4].

2.IloaroroBka JIOKJIaHgOB.

3.IToaroToBKa K YyCTHOMY OIIPOCY.

1.ITouck, ananu3 uHGOPMAITUHU U TTPopaboTKa yueo-
HOTO MaTepHualia o TeMe «YpaBJieHne KayeCTBOM
opraHm3army. padboTa ¢ peKOMEHIyeMOH JInTepa-
Typo# [a-1, 4, 6-5].

2. IloaroroBka IOKJIAIOB.

3.IToaroToBKa K YCTHOMY OIPOCY.

1.TTouck, aHanu3 HHPOPMALUHU U TPOPAOOTKA
yueOHOro Marepuaia o tremam: «JJoxkymentupona-
nue CMK aBuanpeanpustus». pabota ¢ peKOMeH-
Aayemoit nureparypoii [a-1, 4, 6-5, B-3,4,7].
2.IloaroroBka IOKJIaI0B.
3.IloaroroBka K yCTHOMY OITPOCY.

12

1.TTouck, ananu3 nHMOpPMAIIMKA U MPOPadOTKa yueo-
HOTO Matepuana nmo teme: «OpraHuzaiusi ayauTa
CHUCTEMbI MEHE/DKMEHTa KauyecTBa IJIAaBHOTO oOrepa-
Topa aspornioptay [1,3, 4].

2. IloaroroBka qOKIaI0B.

3.IloaroroBka K yCTHOMY OIPOCY.

19

1.TTouck, ananus uaopmarmu u mpopadoTKa y4ueo-
HOro marepuana no reme: «lIpoueccHsiit noaxon
YIPABJICHHS CUCTEMA MEHEPKMEHTA KAYECTBA aBHa-

16




Howmep Tpynoem-
TEMBbI TUCIIH- Buabl camocTosTensHOl paboTh KOCTb
TIJTUHBI (dacel)

kommanum» [1, 4, 7].
2.IloaroroBka qOKIa/10B.
3.IloaroroBka K yCTHOMY OITPOCY.

1.ITouck, ananus napopmarmu u mpopadoTKa y4ueo-
HOTO MaTepuaa mo teme: «MexTyHapOo HbIe CTaH-
napt kauectBa ISAGO,ASI-2000» [a-1,2,36-1,3,
4,58-1,4,5,7].
2.IlonroToBKa K yCTHOMY OIIPOCY.
3.IloaroroBka K TECTYy.

10

1.Ilouck, ananus uadopmaruu u npopadoTka y4ueo-
HOTO MaTepualia o teme: «Opranusaiusi moAroToB-
KU ¥ TIPOBEJICHUS CepTU(UKALNN aBUAKOMITAHUI

7 [a-1,30- 4,58-2,3,7]. 18
1. [ToaroToBka HOKJIag0B.

2.IToaroToBKa K yCTHOMY OIPOCY.
3.IloaroroBka K I€CITHMUHYTHOMY TECTY

Hroro 3a 4 xypc 89

5.7 KypcoBbie padoThl

KypcoBsie paboThl yu4eOHBIM IIJIAHOM HE MPETYyCMOTPEHBI.

6.YueOHO-MeTOAMUeCKOe U UHPOPMALIMOHHOE ol0ecneyeHne JTUCHUIIIN-
HbI

a) OCHOBHAs JUTEpaTypa:

1. T'ybenko, A.B. JkoHOMMKA BO3IYUIHOI0 TPAHCHOpPTa: Y4ed. s BYy-
30B. [lonynr. YMO [Tekct] / A. B. I'ybenko, M. 0. Cmypos, . C. Uepkamus. —
CII6.: ITutep, 2009. — 288c. — ISBN 978-5-388-00731-5. KonuuecTtBo sK3eMII-
nsipoB 500.

2. Amipopn, H., Crenton, X.IL.M., Myp, K.A. ®yHKIIHOHMPOBaHHE A3PO-
nopta. Ilep. ¢ anrn. [Tekcr] /Amdopa, H., Crenton, X.IL.M., Myp, KA —M.:
Tpancnopt, 1990.— 372 ¢.— ISBN 5-277-00997-3. KonudecTBO 3K3eMILISIPOB —
19.

3. EBctpornioB, H.A. MeHeIKMeHT KadyecTBA NMPeANPUSITUI U OpraHu3a-
uuii. Yue6. Ilocodue [Dnextponnsiii pecypc]. Yueb. [locooue / H.A. EBcTporios,
B.M. Kopnaeera, C.B. babsikun. — Onektpon. Jlan. — M.: ACMC, 2013. — 212
C. ISBN978-5-93088-135-6. Pexum J0CTyma:
https://e.lanbook.com/book/69270,cBo0oansIit, (naTa odparenus: 28.01.2017)

4 3exyHoB, A.I'. Obecnieyenne (PyHKIMOHMPOBAHUS CUCTEMbI MEHeEIkK-
MeHTa kadecTBa: Y4ued. [locodue [Dnexkrponnsiii pecypc]. Yueo. [Tocobue / A.T.
3ekyHoB, B.H. NUBanoB. — Onekrtpon. lan. — M.: ACMC, 2012. — 176 c.
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ISBN978-5-93088-117-2. Pexxmm poctyma: https://e.lanbook.com/book/69268,
cBOOOIHBIH, (HaTa oOparienus: 28.01.2017).

5. dzenuk, B.A. PazpabdoTka cucreM MeHeIKMEHTA Ka4yeCcTBa B COOTBET-
CTBUM € Me:KIYHAPOAHbIM cTaHAaapToMm ISO 9001:2015 [DnexTpoHHBIN pecypc].
Vueb. [Tocobue / B.A. I3eauk. — DnektpoH. Jlan. — Bonrorpan. Boarorpaackuii
I'AY, 2017. — 132 ¢. — Pexum noctyna: https://e.lanbook.com/book/100848.,
cBOOOIHBIH, (HaTa oOparenus: 28.01.2017).

0) JOMOJIHUTENbHAS TUTEpaTypa:

6. BHyTpeHHMii ayIuT cucTeM MeHeIKMeHTa KadyecTBa: Yued. [locooue
[DnexTponnsbIii pecype]. Yueb. [Tocodue / A.I'. 3exkyHOB [ ap.]. — DIEKTpOH.
Jan. —M.: ACMC, 2010. — 160 c. ISBN:978-5-93088-103-5 Pexum mocrtyma:
https://e.lanbook.com/book/69266,cBo0oaHEI# (naTa oopamienus: 28.01.2017).

/. PykoBoacTBo mo asponoproBbiM ciay:xkbam [Tekct]. —MKAO, Doc
9137-AN/898, Yacts 8. DkcruryaTanimoHHbie cinyk0bl. M3ganue uyerseproe, 2002.
— 126 c.— ISBN otcyrcTByeT. KonnuecTBo SK3eMIUISIPOB 5.

8.Horocens1ies, B. 1., Tapacos, b. B., I'omukos, B. K., Jlemun, b. E. Teo-
peTrn4YecKue OCHOBBI CHCTEMHOT0 aHajam3a [Tekct]. —M.: u3a-so Maiiop, 2006.
—592 ¢.—ISBN 5-98551-022-0. KosnnuecTBo 3x3eMruisipoB 11.

9. [lymunosa I'.C. YnpasBiienue kauectBoM. MeToanueckue ykazaHus 1o
U3YyYeHMI0 JUCHUIJIMHBI ¥ BbINOJHEHUI0O KOHTPOJIbHOI padoThl.—CIIO.:
CIIOI'YT'A, 2008.—49¢c.—ISBN orcyrcTByeT. KonnuecTBo 3x3emmuisipoB 112.

B) MEpeYeHb pPECYpcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMIOHHON CETH
«MHTEpHET:!

10.ITpaBuJia obecneyeHus J0CTYNA K yCJIyraM cy0beKTOB eCTeCTBEHHbIX
MOHOMOJMH B ayponopTax(yTB. nocraHorieHueM IIpasutensctBa PO ot 22 uto-
as 2009 r. Ne 599).[Onekrponnsiii pecypc]. — Pexum nocryma:http://base.-
garant.ru/12168581/#ixzz5PZ17ufY 3, cBoboaubIi, (1ata odpamenus: 28.01.2017).

11.®enepanibHble aBUALIMOHHBIE MpaBuJa'" TpeboBanus, NpeabIBIsIEMbIe
K a’3poJipoMaM, IpeIHa3HAUYCHHBIM JUIS1 B3JIETA, MIOCA/IKU, PYJICHUSI U CTOSIHKHU T'pa-
KIAHCKUX BO3MYIIHBIX CyZ0B"(yTB. mprkazoM MuHuctepcTBa TpaHcnopra PO ot
25 asrycra 2015r. Ne262).[Dnextponubiii pecypc]. — Pexum mocryma:
http://base.-garant.ru/71220192/#ixzz5PZIruCrd, cBoOoaHbBIH, (1aTa OOpamICHHS:
28.01.2017).

12 Ilpuxa3 MunucrepcrBa TpaHcnopta P® ot 25 cenrsops 2015r.
Ne 286"06 ytBepxaeHun denepalibHbIX aBUAIMOHHBIX mpaBui "TpebGoBaHus K
omeparopaM a’poJpOMOB I'paKAaHCKON aBuanuu. GopMa U MOPSAOK BBIIAYU JO-
KYMEHTa, MOJTBEPX AAIOUIEr0 COOTBETCTBHE ONEPATOPOB a3pPOJAPOMOB TIpakIaH-
CKOW aBHanuu TpeOOBaHHMAM (penepanbHBIX aBUAIIMOHHBIX MpaBwiI". [DIeKTpoH-
HBeI pecypc]. — Pexxum nmoctyma: http://base.garant.ru/71232104/#ixzz5PZJQh-
Mna, cBoboaHbIH, (1aTa obpamenus: 28.01.2017).

13.Mexaynaponusiii xypHain «[IpoOiaembl TeopuH W MPAKTUKH yIpaBiie-
HUS» [DNeKTpOoHHBIA pecypc]. — Pexum moctyma: http://www.uptp.ru/, cBo6ox-
HbIH, (1ata oopamenus: 28.01.2017).



https://e.lanbook.com/
http://base.garant.ru/12168581/
http://base.-garant.ru/12168581/#ixzz5PZI7ufY3
http://base.-garant.ru/12168581/#ixzz5PZI7ufY3
http://base.garant.ru/71220192/
http://base.-garant.ru/71220192/#ixzz5PZIruCrd
http://base.garant.ru/71232104/#ixzz5PZJQh-Mna
http://base.garant.ru/71232104/#ixzz5PZJQh-Mna
http://www.uptp.ru/

14.®enepanabHble aBHAIMOHHBIE NpaBuiIa'TpeboBaHMs K IOPUIUIECKIM
JMIaM, HHIUBUAYATBHBIM TPEIIPUHAMATENSIM, OCYIIICCTBIISIOIIUM KOMMEPUECKHE
BO3/yIITHBIC MepeBO3KU. DopMa U MOPSAIOK BbIIAYN JOKYMEHTA, MTOATBEPIKAAIOIIIC-
IO COOTBETCTBUE FOPUIUYCCKUX JIHI, MHANBUAYAIBHBIX MPEANPUHUMATENCH, OCY-
MIECTBIISIONINX KOMMEPYECKHE BO3AYIIHBIE TMEPEBO3KH, TPEOOBaHUAM Qeaepanb-
HBIX aBHAIMOHHBIX TpaBwiI"(yTB. IpuKazoM MuHucTepcTBa Tpancnopta PO ot 13
arycta  2015r1.  Ne 246).[Onektponnsiii  pecypc].  —Pexum  mocty-
na:http://base.garant.ru/71216992/#ixzz5PZGAARQN, cBobOoaHbIi, (mara oOpa-
mienns: 28.01.2017).

15.1CO 9001-2015. Cucrema MeHeI)KMeHTa Ka4decTBa. TpeOoBaHmusl.
[DnexTpoHHBIH pecypc].—Pexxum moctyma: http://www.pgm-online.com/assets/files
/pubs/ translations/std/iso-9001-2015, cBo6oaHsIi, (1aTa oopamenus: 28.01.2017).

16.1ATA, cranpaptsl |IOSA, — BTOpoe uznanue, Monpeanabr — 7Kenesa,
2007.[2nexTponnsiitpecypc]. —Pexxummoctyma:https: //skybrary. aero/bookshelf/—
books/25021, ceoboansIit, (qaTa odparnenus: 28.01.2017).

r') mporpaMMHoOe obecrieueHre (JIUIEH3UOHHOE), 0a3bl JaHHBIX, HHGOpPMa-
IIMOHHO-CIIPABOYHbBIC U TTOMCKOBBIE CUCTEMBI:

17.YuuBepcurerckaa oudauoreka ONLINE [Dnexkrponnsiii pecypc]. —
Pexxum  poctyna:http://biblioclub.ru—  cBoGomubIi, (mata  oOpareHUs:
28.01.2017).

18.EnnHoe 0KHO A0CcTyna K 00pa3oBaTe/bHBIM pecypcaM [DIeKTPOHHBIHI
pecypc].— Pexum moctyma:http://window.edu.ru, cBoO6oHbIH, (1aTa oOpalleHus:
28.01.2017).

19.Koncyabrantllaoc. OpuunanbHblii caliT KOMIAHUU [DICKTPOHHBIN
pecypc].— Pexum moctyna: http://www.consultant.ru/, cBoGoausiii (mata oOpa-
menns: 28.01.2017).

20.9nekTpoHHas1 0MOIMOTeKa HAYyYHbIX nmyOaukanuii «eLIBRARY .RU»
[DnexTponnbiii pecypc].—Pexum gocryma: http://elibrary.ru/, cBoboausiii (maTa
obparmienus: 28.01.2017).

21.9/1eKTPOHHO-0UOJIMOTEYHASI CUCTeMa M3JaTeJbcTBa «JlaHb» [DIek-
TpOHHBINA pecypc].—Pexum nocryma: http://e.lanbook.com/, ceoGoaHbIi (1aTa 00-
pamenus: 28.01.2017).

22 .Hayunas 3jekTpoHHasi 0ubiauoreka «KudepJleHunka» dnekTpoHHBIN
pecypc] — Pexxum poctyma: https://cyberleninka.ru/, ceoboanblii (mata obparie-
aus: 28.01.2017).

7. MaTepuaJIbHO-TEXHUYECKOE O0ecneuyeHue U CIUNINHBI

HaumenoBa-
HHe cnenyanb- | OCHAIEHHOCTD CHeIH- ITepeuens nu-
Ne | HaumeHnoBaHue | HBIX OMEIIE- AJIHBIX IIOMEIICHUHN U LIEH3UOHHOTO
I/II | AUCHUILIAHBI HUM U IOME- MIOMEIICHUH I CaMO- | TMPOTrPaMMHOTO
IICHUH U1 ca- | CTOSTENbHOU paboThI o0ecrnedeHus.
MOCTOSTEIILHON PexBu3uTel noa-
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JoybookR42 15,4
MynbTUMEINIHBINA
npoexktopMitsubisiXD4
90U

DKpaH

paboThI TBEPIKIAIOIIETO
JOKYMEHTa
Menemkment | Komnbiorep- | Kommbrorep B kommiek- | Microsoft  Win-
Ka4yecTBa aBMa- | HBIM KJacc TC dows 7 Profes-
NPEANPUATANA | ayAUTOPUS (cucremusrii 010k +XKK | sional
Ne456 MOHHUTOP LG 19 | Microsoft Win-
W1952TE) — 13 mur. dows Office Pro-
Komnreiotrep- | UnpopmanmoHHbIi fessional  Plus
HBIN KJ1acc KHOCK 2007
ayIUTOPHUS Kommnberotep B komruiek- | Acrobat Profes-
Ne458 TE sional 9 Win-
RAMECSTORMCusto | dows
JlexumonHas MW-13 mir. International
ayTUTOPUS MynbsTuMeauiiabiid mpo- | Kaspersky Anti-
Ne481 EKTOp Virus Suite qs
AcerX1261 P WKS u FS
[TpunTep Konsi-SWOT
HL2140RBrother ANALYSIS,
DKpaH Konsi-
Hoytbyx Benq FOREXSAL

8.00pa3oBaTe/ibHbIe U HHPOPMALHOHHBIE TEXHOJIOTHH

B cTpyKkType IUCUMIIMHBI B paMKax peaju3allMMKOMIETEHTHOCTHOTO IMO/I-
X0Jla B y4eOHOM IPOIIECCE MCIOJIBb3YIOTCS CIEAYIOIIME 00pa30BaTelIbHbIE TEXHO-
JIOTHM: BXOJHOW KOHTPOJIb, JICKLIWW,IPAKTUYECKUE 3aHATHSI, CAMOCTOSATENbHAS pa-

00Ta CTyJICHTOB.

B npouecce npenomaBaHus AUCHUIUIMHBI «MEHEIXMEHT KayecTBaaBUaIl-
PEANPUATHILY UCTIONB3YIOTCSIKAK KiIaccuueckue (pOpMbI U METObI OOYUCHHUS: JICK-
[IUU, TPAKTUYECKUE 3aHATUS, TaK U MHTEPAKTUBHBIE 00pa30BaTEIbHBIC TEXHOJIO-
ruu B hopme aHanmm3a KOHKpeTHbIX cutyanuii (AKC).

B pamkax u3ydyeHus AUCIUIUIMHBI MPEAIOIAraeTcsl UCIOIb30BaTh CIEIYIO-

mue O6pa3OBaTCJ'II)HBI€ TCXHOJIOTHH.

Bxoonoii konmpons npenHa3HaueH IS BBISBIICHUS YPOBHSI YCBOCHHSI KOM-
METEeHINI 00y4Jaronuxcsi, HEOOXOAUMBIX Tepe]] U3yYeHUEM AUCIUILIIUHBL. Bxon-
HOW KOHTPOJIb OCYIIECTBIISIETCS TI0 BOIIPOCaM, Ha KOTOPBIX Oa3upyeTcs yhTaemasi

IUCLUIUIMHA.

KOHTpOJIBHBIﬁ BOITIPOCHI AJIs1 IIPOBEACHHUSA BXOAHOI'O KOHTPOJISI OCTATOYHBIX

3HaHUM 10 00ECTICUNBAIOIINM JUCITUTIIINHAM MPUBEEHBI B 11.9.4.

Tpaouyuonnas nexkyus COCTABIIAET OCHOBY TEOPETUYECKOT0 OOyueHHs B
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paMKax AMCLUUIUIMHBI U HAMpaBjieHa Ha CUCTEMATU3MPOBAHHOE U3JI0KEHHUE HAKOTI-
JIEHHBIX U aKTyaJbHBIX HAay4YHBIX 3HaHWH. JIekuus npenHazHadeHa AJis pacKpbITUs
cocrostHus U nepcnektuB CBT B coBpeMeHHbIX yciioBusix. Ha nekunn KoHUEeHTpu-
pyercs BHMMaHHE OOY4YalOIIMXCSl Ha HauOoJyiee CIOXKHBIX U Y3JIOBBIX BOIPOCax,
CTUMYJIMPYETCS UX aKTUBHAs MIO3HABATENbHAs AEATEIbHOCTb.

BenymuMm MeTo0M B JIEKLIMHU BBICTYNAET YCTHOE M3JIOKEHUE Yy4eOHOro Ma-
TepHuaga, KOTOPbI COMPOBOXKIACTCSI OAHOBPEMEHHOW JEMOHCTpALMEN CIIalijoB,
Co3llaHHBIX B cpene PowerPoint, mpu HEoOXOAMMOCTH MPUBIEKAIOTCS OTKPHITHIC
HuTepHeT-pecypcehl, a TakkKe JEMOHCTPAIIMOHHBIE M HATJIS AHO-UILTIOCTPAIIHOHHBIE
MaTepuabl.

Ipaxmuueckue 3auamus N0 JUCHUILTUHE «MEHEIXKMEHT KauyecTBaBUAIPE/I-
OPUSTUIY NPOBOOSAMCSA B COOTBETCTBUH C Y4ECOHO-TEMATHUECKUM ILIAHOM IO OT-
JeNbHBIM TpymnmnaM. Llenp mpakTHuecKux 3aHSATHH — 3aKpEeNnuTh TEOPETHUYECKHE
3HaHUs, NOJyYEeHHbIE 00YJarOIIMMHUCIHA JICKIUAX U B PE3yibTaTe CaMOCTOSTENb-
HOT'O U3YYEHHUSI COOTBETCTBYIOLIUX PA3/1EJIOB PEKOMEHIyEMOMN JIUTEPaTyphl, a TaK-
&Ke TMPUOOPECTH NPAKTHUUECKHUE HABBIKK I10 YIPABJICHUIO KAYECTBOM aBHAIIpe-
HOPUSTHUS.

Ha npakTtuyeckux 3aHATUSAX MPOBOASATCS YCTHBIE OMPOCHI, CTYACHTHI BBICTY-
NaroT ¢ J0KIaJaMu. Takke Ha NMPaKTHUUECKUX 3aHATHUAX M0 TeMaM 1-7 B oOiem
oobeme 10 uwacoB (1. 5.1) ucnosb3yeTcss B KaueCTBE MHTEPAKTUBHOW 00Opa3oBa-
TETHHOW TEXHOJIOTUW aHalM3 KOHKPETHOW CHUTYyalluH, Korja oOydaromuecs KOJ-
JIEKTUBHO B pabouMX Tpymnmax pemarT YIpaBIeHYECKne MpoOIeMbl, OCHOBAaHHBIC
Ha peajbHOM WJIM UCKYCCTBEHHO CKOHCTPYMPOBAaHHOM MaTepuaie, COJepKallue
100 M30BITOYHYIO, TUOO HEIOCTATOYHYIO MH(OPMALMIO U UMEIOUIUE HECKOIbKO
aIbTEPHATUBHBIX PEIICHUA. AHAIN3 KOHKPETHOW CUTYaIlMH TMO3BOJISET CTYACHTaM
OBIIQJICTh HABBIKAMU KPEATHBHOTO MBIIUICHUS, CAMOCTOATEIHLHOTO aHaIMW3a He-
CTaHJIAPTHOM cUTyauuu, (opMaanu3aluu NpoOJieMbl, MIIAHUPOBAHUS, IPUHATUS U
pellieHus1 B YCIOBUSX HEOIpeAeNeHHOCTH U JeduuuTta BpeMeHu. llpakrnueckue
3aHATUS N0 JUCHMILTUHE «MEeHEeIKMEHT KauecTBa aBUAIIPEANPHUATHID TPOBOAST-
Csl B KOMIIBIOTEPHBIX KJIacCaX, B KOTOPBIX CTYACHTHI BBINOJHSIOT 3aJaHUS C UC-
noJjib30BaHueM HWHTepHET-pecypcoB U KOMITBIOTEPHOM TEXHUKH, HEOOXOIUMBIX
1t cbopa, 00padOTKK M aHAIM3a He0OX0UMON nH(pOpMaIuu.

Camocmosmenvras paboma CTyJIEHTA SIBISETCI COCTaBHOM M BaXKHOM ya-
CThIO yueOHOW paboThl. Ee OCHOBHOH LienbI0 sIBIsiETCS (POPMUPOBAHUE HABBIKA
CaMOCTOSITETLHOTO TPUOOPETEHNS 3HAHUI TI0 HEKOTOPHIM HE 0CO00 CIIOKHBIM BO-
pocaM TEOPETHUYECKOTO Kypca, 3aKpeIuieHne U yriyOJeHne oMyuYeHHBIX 3HAaHUH,
camMocTosITeNbHasl paboTa CO CIPaBOYHUKAMU, IEPUOANYSCKUMU M3TAHUSIMHA U Ha-
YUHO-TIONMYJISIPHOW JIUTEPATypod, B TOM YHCJE HAXOISIMIMMUCA B TI00ATBHBIX
KOMIBIOTEPHBIX ceTsX. CamocTosiTenpHas paboTa MOApa3yMeBacT BBIMOJHEHUE
y4eOHBIX 3a/1aHHM.

0.®0HA OLEHOYHBIX CPEACTB [JIA TNPOBEJeHUS] TEKYIIero KOHTPOJS
yCIeBAeMOCTH M MPOMEKYTOUYHOI aTTecTaAlMU 10 UTOraM OCBOEHMS IV CIHII-
JIMHBI
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OueHouHbIE CpeAcTBa I TEKYLIEro KOHTPOJS YCIIEBAEMOCTH, MPOMEXKY-
TOYHOM aTTECTAallMU 110 UTOraM OCBOEHMS AMCLMILIMHBI U YYEOHO-METOJINYECKOE
o0ecrieueHne CaMOCTOATEIbHOW pabOThl CTYJIEHTOB BKJIIOYAIOT B CeOs: YCTHBIE
OIIPOCHI, JOKJIA/(bl, KOMIBIOTEPHBIE TECTHI.

VYpOBEHb U KayeCTBO 3HAHUN CTYJEHTOB OLICHUBAIOTCS IO pe3yJbTaTaM Te-
KYILIETO KOHTPOJISI yCIIEBAEMOCTU U MPOMEXKYTOUYHOM aTTECTallMU 10 MTOraM OcC-
BOCHMSI TUCLUUIUIMHBI B BUJI€ 3K3aMEHAB BOCbMOM CEMECTPE.

Texymmii KOHTPOJIb YCIIEBAEMOCTH CTYJEHTOB BKJIFOUAET YCTHBIE OINpPOCHI,
JOKJIa/ibl, KOMIIBIOTEPHBIE TECTHl U 3aJaHUs, BbIIABAEMbIE HA CaMOCTOSTEJIbHYIO
paboTy MO TeEMaM JTUCIUIUINHBI.

Yemuwiii onpoc mpoBOIUTCS HA MIPAKTHUECKOM 3aHITHH B T€UEHUE HE Oolee
10 MUHYT C LEIBI0 KOHTPOJS YCBOEHUSI TEOPETUUECKOTO MaTepuaia, u3jaraeMoro
Ha Jiekuuu. [lepeueHp BOMPOCOB OMNpPEAENSIEeTCS YPOBHEM IMOATOTOBKH y4eOHOMN
IpyMNIbl, @ TAKKE UHAUBUIYAIbHBIMU OCOOEHHOCTSMHU CTYJIEHTOB.

IIpuMepHBIi IepedeHb KOHTPOJBHBIX BOIIPOCOB JUISA MPOBEACHUS YCTHOIO
omnpoca npuBeseH B 11.9.6.1.

Jloknao — TMPOOYKT CaMOCTOSITENIbHOM padoThl 00ydYaromierocs, mpeicTaB-
JSIOUMN co00M MyONMYHOE BBICTYIUIEHHE IO IPEJICTaBICHUIO MOJYYEHHBIX pe-
3yJlbTaTOB PEIICHUS OMNpENeJICHHOM y4eOHO-NpaKTUYeCKOW wWiIn  y4eOHo-
UCCIIEI0BATENbCKONTEMBI. JIOKIIa bl CTYAIGHTOB 3aHUMAIOT He Oosnbiie 10 MUHYT U
MOTYT IPOBOAUTECA B (hopme npe3eHTanuii B cpene PowerPoint.

[IprMepHBI TepeyeHb TeM I JOKIJIA0B ITPEACTABIIEH B 1. 9.6.2

CurtyanmoHHbI€ 33J]a4M CTYICHTHI PEMIaloT B pabo4ynX rpymnmnax B paMmkax 00-
pa30BaTEIbHON TEXHOJOTUH aHAJIN3a KOHKPETHOM CUTYyallUU, KOTJJa COBMECTHBIMU
YCHWIMSIMU OOEIIAIOUIUECs] aHATU3UPYIOT KOHKPETHYIO CUTYAILHIO, (OPMYIHPYIOT
CIIOXUBIIMECS MPOOJIEMBbl, BbIpA0ATHIBAIOT MX PEILICHUS; OKOHYaHUE Mpolecca —
OLIEHKA MPEIOKEHHBIX aJITOPUTMOB M BBIOOP JIyUIIETr0 B KOHTEKCTE MOCTABIICH-
HOW mpoOnembl. [Ipu 3TOM NpUHLMIKAIBHO OTPULIAETCS HAIUYUE €AMHCTBEHHO
IIPaBUJIBHOTO PEILEHUS.

Komnvromepnoiii mecm — 3T0 cucteMa 3afaHuil crienuduueckoir Ghopmsl,
MO3BOJIAIOIIAS U3MEPUTh YPOBEHb PA3BUTHUA KOMIETEHIMI 0Oydaroluxcs, COBO-
KYITHOCTh WX NPEICTaBICHUN, 3HAaHUH, YMEHUI U npakTtuyeckoro omnbita. Coxep-
YKaHUE TECTOB JIJIS TEKYLIEro KOHTPOJIA B I1. 9.6.3

KoMmmbroTepHslil TECT MPOBOJUTCA 110 TEMaM B COOTBETCTBHUHM C TAHHOMW MPO-
rpaMMOM U MpeJHA3HAYEH [JIS MPOBEPKU OOYyYarolUXCsi Ha MPEAMET OCBOCHMS
Marepuana npeablaylie JEKINH.

[IpumepHbIii TIepedyeHb CUTYAllMOHHBIX 3aa4 ISl aHAJIM3a KOHKPETHBIX CHU-
Tyalui MpecTaBieH B 1. 9.6.4

Konmponwv evinonnenus 3a0anus, BbIJaBa€MOT0 Ha CAaMOCTOSITENIbHYIO pado-
Ty, IPOBOJUTCS C LEIbI0 CBOEBPEMEHHOT'O BBISABICHHS IIJIOXO YCBOEHHOIO Mare-
pHuasia TUCUUIUIMHBI 7S TOCIeyIoled KOPPEKTUPOBKU WM OpraHu3aluu o0s3a-
TEJIbHOW KOHCyJbTauuu. IIpoBepka BBIIAHHOTO 3aJlaHUs MPOU3BOAUTCS HE PEkKE
YEM OJIMH pa3 B JIBE HEJEIH.

CuTyalnlMOHHBIC 3aJla4M CTYAEHTHI PEIIaloT B pabouyux rpymnmax B pamkax
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00pa30BaTEeNbHOM TEXHOJOTUU aHalIM3a KOHKPETHOW CHUTYyallMH, KOTJa COBMECT-
HBIMU YCHUJIUSIMU OOCIIAIOIINECs aHAIM3UPYIOT KOHKPETHYIO CUTyaluio, (popmy-
JUPYIOT CIOKUBIIUECS MPOOJIEMBI, BIpaOaThIBAIOT UX PEIICHUS; OKOHYAHUE TIPO-
1ecca — OlleHKa MPEeAJIOKEHHBIX aIrOPUTMOB M BBIOOp JIyYILIEro B KOHTEKCTE I10-
CTaBJICHHOU npoOiieMsl. [Ipy 3TOM NpUHIMNNATIBHO OTPULIAETCA HAIMYUE €AUHCT-
BEHHO MPaBUJIBHOTO PELLICHUS.

[IpoMexyTouHas aTTecTalus 0 UTOTaM OCBOEHUS JTUCLUIUIMHBI IPOBOIUT-
csl B BHJIE dK3aMeHa 8 cemecTpe, MO3BOJISET OLEHUTh YPOBEHb OCBOCHHUS KOMIIE-
TEHUUH 32 BECh MEPHUOJ M3YUYEHUS TUCUUIUIMHBI. DK3aMEH IMPEIO0JIaracT OTBETHI
Ha JIBa TEOPETHYECKUX BOMNPOCA U3 MEPEYHSI BOIPOCOB, BEIHECEHHBIX HA dK3aMEH
(11.9.6.5) u perenne 3anaun (11.9.6.6).

Meronnka popMHUpOBaHUSL PE3yJbTUPYIONIEH OLUEHKH B 00S13aTEIBHOM IIO-
pSAJKE YYWUTHIBAET aKTUBHOCTH CTYIEHTOB Ha 3aHATHUSX, MOCEIIAEMOCTb 3aHITHM,
OLIEHKH 3a MPaKTU4YEeCKUe paObOThl, BHIIOJHEHUE CAMOCTOSTENIbHBIX 3a/1aHUH.

9.1 bBamabHo-peiiTunroBasi cucrema (BPC) Tekymero KoOHTpoJIs,
OLICHKH yCIIeBA€MOCTH M 3HAHUM CTYACHTOB

OOrasi TPyJ0EMKOCTh JTUCIUIUIMHBI COCTABISICT 4 3a4EeTHBIX CAMHUIIBI,
144 akaneMHueCcKUX yaca.
Bu mpoMexyTOYHOTO KOHTPOJISI —3K3aMeH(8 ceMecTp).

KomuuectBo 6amios Cpoxk
KOHTPO-
Tema/Bun yueOHbIX 3aHATUH (OLie- J;;:I IEES_
HOYHBIX 33JIaHUI ), TTO3BOJITFOIINX 9 [Tpu-
CTYZIEHTY npo,ueMoz{’CTpI/IpOBaTII,Jl noc- Musu- Makeu- | BBId HO- M;a-
TUTHYTBIN YpOBEHb CPOPMHUPOBAHHO- MAIBHOC 1 MAJIBHOC | MEP HE= ) -
CTH KOMITETHIHT 3HAYCHHUE | 3HAYCHHE | JIEJU C
HaJaJa
CeMecCT-
pa)
Konmaxkmmnuleguowl 3anamuil
AYJIUTOPHBIE 3aHITUS
Jlexnus 1 2 4 1
[Tpaktrueckoe 3anstre 1 3 5 2
Jlexius 2 2 4 4
[TpakTruyeckoe 3ansTe 2 3 4 5
Jlexrus 3 3 5 6
[Tpaktrueckoe 3ansTue 3 3 5 7
Jlexuusa 4 3 4 8
[TpakTrueckoe 3anstue 4 4 5 9
Jlekus 5 3 4 10
[TpakTH4eckoe 3aHsATHE D 3 4 11
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KonnuectBo 6amios Cpoxk
KOHTPO-

Tema/Bun yaeOHBIX 3aHATHH (O11€- J;;;I IEES_

HOYHBIX 33/IaHUH ), TIO3BOJISTFOIINX . [Tpu-
CTY/IEHTY HpOI[eMoz{,CTpI/IpOBaTB noc- | MuHn- ) Makcu- | BBl HO- MeIiIa-
TUTHYTBIN ypOBEHb CPOPMHUPOBAHHO- MAIBHOC 1 MAJIBHOE | MEP HE= ) - o

CTH KOMITETEHIIHIt 3HAQYEHUE | 3HAYEHUE | JEJIU C
Havasna
ceMecT-
pa)
Jlexnus 6 3 4 12
[Ipaktuueckoe 3anstue 6 3 5 13
Jlekmus 7 3 6 14
[Tpaktruueckoe 3anstue / 3 5 16
[IpakTryeckoe 3aHsTue / 4 6 17
CamocmoamenvHas paboma cmy-
oenma
HNT1oro mo o00s3aTeIbHBIM BHIaAM 45 70
3aHATHI
JK3aMeH 15 30
HToro mo nucuunjinxe 60 100
IlepeBoa 0a/1510B BPCB oneHKY 0 «aKkaJieMH4YeCKO) HIKAJIe
KoanuyectBo 60a10B no bPC Onenka (1o «akageMmu4ecKoin» mKaJe)
90 u 6onee 5 — OTJIMYHO»
75+89 4 — «xopo1Io»
60+74 3 — «YJIOBJIETBOPUTEIHHOY
Menee 60 2 — HEYJOBJICTBOPUTEIIHHOY
9.2 MeTonuyeckue PpeKOMEHJAIMM 10 TPOBEIEHUI0 TNPOIEeTYPbI
OLCHMBAHUSA  3HAHWI, YMEHHH M HaBbIKOB W (MJaW) ombITa
nesiTeJIbHOCTH, XapaKkTepu3yIIHX TANbI dhopMupoBaHus
KOMIIeTEeH NI

[TocemnieHne JTEKIIMOHHOTO 3aHATHS OOYYarOIIMMCS OIICHHBAETCS B 2 Oaiia.
BeneHnue neKIMOHHOTO KOHCTEKTa — 2 Oaijia. AKTMBHOE Yy4acTHE B OOCYKIEHUU
JTMCKYCCHOHHBIX BOIIPOCOB B XO/1€ JICKIIUU — 10 2 0aJIIOB.

MaxkcuMaabHOE YHCIIo GaIOB M0 JIGKIIMOHHOMY 3aHSTHIO PaBHO 6.

ITocemenne mpakTHYeCKOro 3aHsATHsS orieHuBaeTcs B 0.5 Oamna. Benenue
KOHCIIeKTa Ha mpakTudeckom 3anatun — 0.5 6amna. Jloknan — go 1 6anna. Yaactue
B YCTHOM OIIpOCE€ M OOCYXXIeHWUHU Jokiana — a0 1 Oamma. Ydyactue B paboumx
rpymmnax, pemaromux keic-3anauy(PKC) no 1 6anna. YcneniHoe peiieHue Kec-
3agaun — 10 1 6amta. Jloknan ¢ mpeseHTamueii— g0 1 6ama.

MakcumanbHOE YUCIIO OAIIJIOB MO MPAKTUYECKOMY 3aHATHUIO PaBHO 6.
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B mpouecce mpenonaBaHus JUCHUILIMHBI «MEHEKMEHT KadyecTBa aBHa-
OPEANPUATANY JUTS TEKYIIEH aTTeCTallMh 00YJaIOIIUXCSl UCTIONB3YIOTCS CIIEYIOIINE
(GbOopMBI OllEeHUBaHUS 3HAHUHN, YMEHUIN 1 HaBBIKOB:

—WHIVMBUAYaIbHBIA WM TPYIIIIOBOM YCTHBIN OIPOC;

—pacyeTHbIC 33/IaHUS;

—TECT;

—aHaJu3 JIEJIOBbIX CUTYalINIi;

—Mpe3eHTalNK (MHANBUYAJTILHOTO WIM TPYIIIOBOTO MPEICTABICHUS BBINOJI-
HEHHOT0 3aJIaHMsl, TI0KJIA/IOB);

—3allUThl BBIOJIHEHHBIX 3aaHU.

ITo uroram oCBOCHUS JUCHUILTUHBI IPOBOJUTCS MPOMEKYTOUHAS aTTECTAIUs
oOy4aroruxcs B GopMe dK3aMeHa.

Ha nepBoMm 3aHATHMM TpenojaBaTelb JTOBOAUT O CBEACHHS OOYYarOLIUXCS
rpaduK TEKyIIero KOHTPOJS OCBOCHUS AMCIMILIUHBI U KPUTEPUU OLICHKH 3HAHUU
IIPU TEKYIIEM KOHTPOJIE YCIIEBAEMOCTH, a TAK)KE CPOKU U YCIIOBUS TPOMEKYTOUHOU
UTOTOBOM aTTECTAIUU.

Peanuzanuio HempepbIBHOTO KOHTPOJISI 3HAHUM, IPENOIaBATENb OCYILIECTBIIS-
€T 3a CUET YacoB, MPEAYCMOTPEHHBIX HOPMAaMHU BPEMEHU Ha MPOBEPKY PAITHUYHOIO
pOJia MUCbMEHHBIX paboT, MPOBEACHUE KOHCYIbTAINHN U TIp.

[TokazarensiMu, XapaKTepU3YIONUMHU TEKYITYI0 Y4eOHYI0 paboTy CTYIECHTOB,
SIBJISIFOTCSI:

—  aKTHUBHOCTb MOCEIICHUS 3aHATUM U paOOThI HA 3aHATHUSX;

— OLEHKa pe3yibTaToOB YCTHOTO omnpoca (MHAWBHIYAILHOTO WU TPYIIIOBO-
ro);

—  BBICTYIUICHUS C JIOKJIaJaMHU U C pe3yJibTaTaMH BBITIOJTHEHHBIX 3aJaHul, B
TOM 4ucIe B (hopMe Mpe3eHTAIHH;

—  OILICHKA 3allUThI BHIMOJIHEHHBIX 33/I1aHUI;

—  OILICHKA IIPOXO0KJICHUS TECTA.

Cpoku TpOMEKYTOUHOM aTTecTalii OIpeNemsioTcs TpadukoM ydeOHOTro
mpouecca. Ilo  mucuunimue  «MeHemKMEHT  KayecTBa  aBHAIIpEIIpUsi-
THUNTIPENYCMOTPEHIK3AMEH.

DK3aMeH MPOBOJUTCS B (h)OpME YCTHOTO OTBETA Ha 2 BOMPOCA,COTJIACHO CITHU-
cky(9.6.4) u perrenus 3agauu (9.6.5).

9.3 TeMbI KypPCOBBIX Pa0OT MO TUCUUILIUHE
Hanucanue KypcoBbIX pabOT yueOHBIM IJIAHOM HE MIPETyCMOTPEHO.

9.4 KoHTpoJIbHBIE BONIPOCHI ISl MIPOBEIEHUsI BXOJAHOI0 KOHTPOJIsI 0CTa-
TOYHBIX 3HAHUH M0 00eCNeYNBAIIUM JUCHUIIIHHAM

Bomnpock!l no gucuuiuiviie « AHAJIN3 TPOU3BOJICTBEHHO-X03SIICTBEHHOM Jesi-
TEJIbHOCTH MPEITPUITUS.
1. HazoBuTte ocHOBHBIE (hOHI000pA3YIOMINE TOKA3ATEIHN aBUATIPEAIIPUSTH.
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2. Uto Takoe mpou3BOAUTEILHOCTh TPY/a aBUATIPEATIPUSTHS.
3. Uto Takoe To4yka 6€3yObITOYHOCTH paOOThl aBUANIPEITPUATHS.
4. JlaiiTe ompeseNieHns] MEPEMEHHBIX W TIOCTOSIHHBIX PAacXoJIOB aBHAMPE/-

IIPpUATHA.

9.5 Onucanue mokasartejieii U KpUTepHeB OLEHUBAHMS KOMIETEHIUIA
Ha Pa3jJMYHBIX ITanax ux (pOpMHPOBAHHUS, ONIMCAHHUE IIKAJ OLEHUBAHUS

Kpurepnii

Otansl popmu-
pPOBaHMsI KOMIIE-
TEHIIUN

Iloka3zarenu orieHUBaHUSA
KOMIIETEHITUIA

1. CrtocoOHOCTh ¥ TOTOBHOCTh OCO3HABATh HPABCTBEHHBIC OOS3aHHOCTH YETIOBEKA
110 OTHOIICHHIO K MPUPOJIC, OOMIECTBY, IPYTUM JIt01AM U camoMy cebe. (OK-30).

3Haer:

-OCHOBHBIE TIOJIOKEHUS TEO-
pUH ¥ HpaBCTBEHHBIC 00s3aH-
HOCTH YeJIOBEKa 10 OTHOIIIE-
HUIO K IPUPOJIE, OOIIIECTRY.

1 satan hopmupo-
BaHUS

[TepeunciasieT OCHOBHBIE TI0-
JIO’KEHHUS TCOPHH M HPABCT-
BEHHBIC 00s3aHHOCTH YEJI0-
BeKa 110 OTHOIICHUIO K IPH-
poje, o0IIeCTBY.

2 stan Gpopmupo-
BaHUSI

OT/IMYaeTOCHOBHBIE TEOPUU U
HPaBCTBEHHBIE 00s3aHHOCTU
YeJIOBEKA MO OTHOIIECHHUIO K
IpUpoJIe, OOIIECTRY.
OOBsCHSIET U yCTaHABIUBACT
OCHOBHBIE 00513aHHOCTH Ye-
JIOBEKa IO OTHOIICHUIO K
pupoJie, OOIIECTRY.

VYwMmeer:

-BBISIBJISITH OCHOBHBIE HECOOT-
BETCTBHS MTOOTHOIIICHUIO Ye-
JIOBEKA K MPHUPOJIie, OOIIECTRY,
JIPYTUM JIFOASIM ¥ CAMOMY Ce-
oe.

1 aran popmupo-
BaHUS

JIeMOHCTpUPYET3HAHUU KpPHU-
TEPHEB IO BBISBJICHUIO OC-
HOBHBIX HECOOTBETCTBHUI T10
OTHOIIICHHIO YeJIOBEKa K MpH-
pone, O0IIeCTBY, APYTUM JItO-
JISIM ¥ caMoMy ce0e.

2 stan ¢popMHUpo-
BaHUS

Pa3zpabateiBaeT Mmepornpusi-
TUSATIOYCTPAHCHUIO OCHOBHBIX
HECOOTBETCTBUU 10 OTHOIIIE-
HUIO YeJI0OBEKa K MPUPO/IE,
0011IeCTBY, IPYTUM JIFOASM U
caMoMy ceoe.

Bnaneer:

-HaBBIKAMHU yCTPAHATh
UMCIOIIIME OCHOBHBIC HECOOT-
BETCTBUS TI0 OTHOIICHHIO Ye-
JIOBEKA K MPUPO/Ie, OOIIECTRY,
JIPYTHM JIFOSIM B CaMOMY Ce-

1 aran popmupo-
BaHUs

AHaIU3UPYET CUCTEMY
YIPABJICHUS MO0 YCTPAHEHUIO
HECOOTBETCTBUI MO OTHOIIIE-
HUIO YEJIOBEKA K IPUPOJE U
0OIIECTRY.

2 stan (opMupo-
BaHUSI

OnpenenseTHanpaBIeHus o
YCTPaHEHHUIO UMEIOIINXCS He-
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Kpurepuii

Orarbl hopmu-
POBaHUS KOMIIE-
TESHIIUU

IToka3aTenu orieHUBaHUS
KOMIIETEHITUI

oOe.

COOTBETCTBUH 1O OTHOIIIE-
HUIO YeJIOBEKa K IPUPO/IEL,
0011IeCTBY, IPYTUM JIFOSIM U
camomy cebe.

I'oToBHOCTH Y4aCTBOBATHb B IMOATOTOBKC JOKYMCHTAIUN JJIsI CO3AaHNA CUCTCMBI

MCHCPKMCHTA Ka4CCTBaA IIPCAIIP

ustus (I1K-46).

3HaeT:

- OCHOBHBIC ()YHKITUH JOKY-
MEHTa B 00JIaCTH MEHEIKMEH-
Ta KaueCTBa,

- OCHOBBI OpPTraHU3alIMOHHO-
pacIopsIUTEIbHBIX TOKYMEH-
TOB B 00JIaCTH MEHEIKMEHTA
KayecTBa;

- 3TaIbl ¥ CTPYKTYPY HOpMH-

1 aran popmupo-
BaHUS

Brigensier ocHOBHbBIEATAIIBI U
CTPYKTYpY (hopMupoBaHus
JOKYMEHTOB B CUCTEME Me-
HEJKMEHTA KayecTBa.
OOBbsICHSIET OCHOBHBIE Opra-
HU3aIMOHHO-PACTIOPSIIN-
TEJIbHBIE JJOKYMEHTHI B 00-
JIACTU MEHEPKMEHTA KauecT-
Ba.

pOBaHHA TOKYMCHTOB B CHC-
TEMC MCHCIDKMCHTA Ka4dCCTBaA.

2 stan Gpopmupo-
BaHUSI

Pacno3naer conepxanneana-
JIM3a CUCTEMBI MEHEKMEHTA
KAa4ueCTBa MPEANPUATHUN.
Ha3bpiBaeT oCHOBHBIE OpraHu-
3allMOHHO-
pacrnopsAuTENbHBIX JI0KY-
MEHTOB B 00JIACTH MEHE K-
MEHTA KayeCTBa;

YwMmeer:

-HCTIOJIh30BaTh OCHOBHBIE JI0-
KYMEHTBI, pEeTJIaMEHTUPYIO-
e GopMUPOBAHUE CUCTEMBI
MEHE/PKMEHTA KauecTBa aBHa-
KOMTIaHHUH, adPOTOPTa;
-ACTIOJIb30BaTh OCHOBHEIE
GyHKIIUYA ¥ METOJIbI yTIpaBIie-
HUS TOKYMEHTOOOOPOTOM B
CHUCTEME MEHEP)KMEHTa Kaye-

1 aran popmupo-
BaHUS

[TprMeHsIeTOCHOBHBIE TOKY-
MEHTBI, PEeTJIAMEHTUPYIOITHE
dbopMupoBaHUE CUCTEMBI Me-
HE/DKMEHTA KaueCcTBa aBHa-
KOMIIaHHUH, adPOTIOPTA.
[Toarorasnusaer meponpusi-
THUS TIO YCOBEPIICHCTBOBAHHUIO
METOJIOB YIIPaBJICHUS JOKY-
MEHTOOOOPOTOM B CUCTEME
MEHEI)KMEHTA KaueCTBA.

CTBa.

2 atan popMHUpo-
BaHUS

[IpousBoauT ananus cocros-
HUS YIIPABIICHUS JOKYMEHTO-
000pOTOM B CUCTEME Me-
HEJKMEHTA KayecTBa.
[InanupyeT MeponpusTus 1o
YCOBEPIIEHCTBOBAHUIO Opra-
HU3ALMKA pabOTHI C TIOKYMEH-
TOOOOPOTOM B CUCTEME Me-
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Kpurepuit Oransl popmu- [Tokazarenu oueHnBaHUsA

POBaHUS KOMIIE- KOMITETEHITU
TESHIIUU
HE/DKMEHTa KayecTBa.

Bnaneer: AHanu3upyeT ypOBEHb JIEJO-
- ocHOBaMH (hOPMHUPOBAHUS MIPOU3BOJICTBA B 00JacCTU Me-
JEJOMPOU3BOACTBA B 00J1aCTH HEDKMEHTA KauyecTBa aBHa-
MeHemKMeHTﬁ KauecTsa aBua- | ; (bOpMIPO- PEANPUATH;
MPEANPUATHIA; At [ToaroraBIMBaeT METOIbI
- HaBBIKAMU JTOKYMEHTAJILHO- ot1ieHKH A((HEKTUBHOCTH
ro 0opMIIEHUS TPOBOAUMBIX YIPABJICHUS TEITOTPOU3BO/I-
ayJIMTOB B 00JIACTU MEHEXK- CTBOM B CUCTEME MEHEXK-
MEHTa KauecTBa, MEHTa KauecTBa.
- METOJIaMU yTIpaBIICHUS Jie- Omnpenenser HaMpaBiIeHUs IO

JIOTIPOM3BOJCTBOM B CUCTEME COBEPILIECHCTBOBAHMIO yIPaB-
2 3tan popMupo-
MEHE/KMEHTA KayeCTBa. B JIEHUS AEJIONPOU3BOJICTBOM B
CUCTEME MEHEKMEHTA Kaye-
CTBa.

XapaKTepUCTUKH IITKAJbI OICHUBAHMS TIPUBEICHBI HUXKE.

1. MakcuMaJIbHOE KOJTMYECTBO 0ajioB 3a ’k3aMeH — 30. MunumainbHoe (3a-
YETHOE) KOJIUYECTBO 0aIOB («IK3aMEH cllan») — 15 6aios.

2. Ilpn Habope MeHee 15 O6aitoB — PK3aMEH HE CHIaH MO NMPUYHUHE HEJI0CTa-
TOYHOI'O YPOBHS 3HAHUM.

3. DK3aMeHaIMOHHAas OIIEHKA BBICTABIISIETCS KaKk CyMMa HaOpaHHBIX 0aJlioB
3a OTBETHI Ha BOMPOCHI OMJIETA U 3a PEIICHUE 3aa4H.

4. OTBeTHI Ha BOMPOCHI OHMIIETa OLICHUBAIOTCS CIACAYIOITUM 00pa3oM:

— 1 6ann: OTCYyTCTBUE MPOJAEMOHCTPUPOBAHHBIX 3HAHUN U KOMIIETEHIIUH B
paMKkax 00pa30BaTeIbHOIO CTaHJapTa (HET OTBETA Ha BOMPOC) WIIM OTKA3 OT OTBe-
TQ;

— 2 banna: HET yAOBIETBOPUTEIBHOTO OTBETa Ha BOIPOC, JEMOHCTpPAIIHSI
(dbparMeHTapHbBIX 3HAHWK B pamMKax 0Opa30BaTCIIBHOTO CTaHIapTa, HE3HAHHE JICK-
IIMOHHOTO MaTepHala;

— 3 6anna: HET YIOBJICTBOPUTEIHLHOTO OTBETA HA BOIPOC, MHOTO HABOIS-
IIIUX BOIIPOCOB, OTCYTCTBHE OTBETOB IO OCHOBHBIM ITOJIOKEHUSM BOIpOCa, HE3HA-
HUE JICKIIMOHHOTO MaTepuaa;

— 46anna: OTBET YJIOBJICTBOPUTEILHBIN, OIICHUBACTCA KaK MUHUMAIHHO HE-
00XO0JIMMBIE 3HAHUS TI0 BOTPOCY, MPHU ITOM MOKA3aHO XOTSI ObI MUHUMAJIbHOE 3Ha-
HUE BCEX Pa3/IesIoB BOMpPOCa B Mpeeax JCKIMOHHOro Matepuaina. [Ipu atom cTy-
JIEHTOM JIEMOHCTPUPYETCS NOCTATOYHBIM 00BEM 3HAHHWM B pamMKax 00pa3oBaTelb-
HOTO CTaHAapTa;

— 56annos: OTBET yAOBIETBOPUTENbHBIN, TOCTATOYHBIE 3HAHUS B 0ObEMe
y4eOHOUIIPOrpaMMbl, OPUEHTUPOBAHHBIE HAa BOCIPOMU3BEICHUE; HCIIOJIb30BAHUE
HAay4YHOU (TEXHMYECKOW) TEPMUHOJIOTMH, CTUIMCTUYECKH TPAMOTHOE, JIOTUYECKU
MPaBUIILHOE U3JI0KEHUE OTBETA HA BOMPOCHI, YMEHHE JI€NIaTh BHIBObL;
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— 66a1106: OTBET yIOBIETBOPUTENbHBIN, CTYy/IEHT JOCTaTOYHO OPHUEHTUPY-
€TCsI B OCHOBHBIX aCIEKTaxX BOIMPOCA, CTYCHT JEMOHCTPUPYET MOJIHbIE H CHCTEMa-
TU3UPOBAHHBIE 3HAHUS B 00heMe YIeOHOM MPOTrpaMMEl;

— 1 6annos: OTBET XOPOIIUH (JOCTATOYHOE 3HAHME MaTepualia), HO Tpedo-
BaJINICh HABOJIIME BOIPOCHI, CTYJIEHT JEMOHCTPUPYET CHCTEMAaTH3MpPOBAHHBIC,
rTyOOKHe U TMOJTHBIE 3HAHUS TI0 BCEM pazjieniaM y4eOHOI mporpamMMBbL;

— 86an106: OTBET XOPOIIHA, OTBETOM JOCTATOYHO OXBAYCHBI BCE Pa3Ieibl
BOMpOCa, €AMHUYHBIE HABOJAIINE BOMPOCHI, CTYJACHT JEMOHCTPHPYET CIOCO0-
HOCTb CAMOCTOSATEIBHO pellaTh CI0KHBIE IPOOJIEMbI B paMKax y4eOHOM Mporpam-
MBI,

— 9 6annos: cucTeMaTU3UPOBAHHBIC, TITYOOKHE U TOJIHbIE 3HAHUS M0 BCEM
paszzenaM ydeOHOM MpOrpaMMBbl; CTYICHT JEMOHCTPUPYET CIIOCOOHOCTh CaMOCTOSI-
TETbHO W TBOPUYECKU PEIIATh CIOKHBIE MPOOJIEMbl B HECTAHJAPTHOW CHUTyaIld B
pamKax y4eOHOU MporpaMMmel;

— 106ann06: OTBET Ha BOIPOC TMOJIHBIN, HE OBLUTIO HEOOXOIUMOCTH B JIOTIOJI-
HUTEJIBHBIX (HABOIALIUX BOIPOCAX); CTYACHT JEMOHCTPUPYET CHUCTEMAaTH3UPO-
BaHHbIE, TJIyOOKHE U TOJIHBIE 3HAHMS 110 BCEM paszjernaM yuyeOHOW MporpaMmsbl, a
TaK)Ke [0 OCHOBHBIM BOIIPOCAM, BBIXO/ISIIUM 32 €€ MIPEIeIbl.

5. Pemenue 3a1aun O1ieHUBAETCS TaK:

— 10 6annos: 3ananue BeinoaHeHo Ha 91-100 %, pemienue u OTBET akKKypat-
HO o(opmIleHBI, BBIBOABI 0OOCHOBaHBI, JaHA MPAaBHJIbHAS M TIOJIHAs WHTEpIIpeTa-
1Sl BBIBOJIOB, CTYACHT apryMEHTHPOBAHHO OOOCHOBBIBAE€T CBOIO TOUKY 3pEHUS,
YBEPEHHO W MPaBWJIHHO OTBEYAET HAa BOIPOCHI MIPETIOAaBaTEs;

— 9 6annos: 3ananue BeinosHeHO Ha 86-90 %, pelieHre U OTBET aKKYpaTHO
oopmiteHbl, BBIBOJBI 00OCHOBAHBI, aHA MPaBUJIbHAS W TOJHAS WHTEPIPETAIIHS
BBIBOJIOB, CTYJICHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3pEHHs, pa-
BUJILHO OTBEYAET HA BOIPOCHI MPETIOaBaATES;

— &8 bannos: 3ananue BoINONTHEHO HAa 81-85 %, X0 pelieHus mpaBUIIbHBIN,
HE3HAUUTEbHBIE MOTPEITHOCTH B OOPMIICHHH; MpPaBUJIbHAS, HO HE IOJHAs HWH-
TepHpeTaiusi BIBOJIOB, CTYJEHT JAa€T MpaBUIbHbIC, HO HE MOJHBIE OTBETHI HA BO-
MPOCHI MPETOAABATENsI, UCTIBITHIBAET HEKOTOPBIC 3aTPYAHECHHS] B UHTEPIPETAINH
MOJIYYCHHBIX BHIBOJIOB;

— 7 bannos: 3ananue BoIoHEHO Ha 74-80 %, Xoa pelieHus MpaBUIIbHBIN,
3HAYUTENbHbIC MOTPEITHOCTH B OOPMJICHHUH;, MPaBUIbHAS, HO HE TMOJIHAS WHTEP-
IpeTalys BbIBOJOB, CTYJCHT JAeT MPaBUIbHBIC, HO HE TIOJHBIC OTBETHI HA BOIPO-
CBl TIPEIO/IaBaTeNsl, UCTIBITHIBAET OMPECIICHHBIC 3aTPyIHEHUS B WHTEPIPETAINH
MOJTYYCHHBIX BBIBOJIOB;

— 6 6Oannog: 3alaHue BBIMOJHEHO06-75 %, MOAX0J K PEIICHHUIO MPaBUIIb-
HBI, €CTh OMUOKH, 0(hOpMIIEHUE C HE3HAUNTETHHBIMU TTOTPEITHOCTSIMH, HEMOTHAS
WHTEPIpETals BHIBOJIOB, HE BCE OTBETHI HAa BOIMPOCHI MPENOAaBaTENs MPABUIIb-
HbIE, HE CIIOCOOEH MHTEPIIPETUPOBATD MOJIyUYE€HHBIE BHIBOJIbI;

— 5 b6annos: 3amanue BbIMoMHEHO Ha 60-65 %, mogxon K pemeHuto mpa-
BUJIbHBIN, €CTh ONIMOKH, 3HAYUTEIHHBIC MOTPEITHOCTH MPU O(POPMIICHUH, HE TIOJI-
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Hasi MHTEpPOpETalusi BHIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MpemoAaBaTels mpa-
BUJIbHBIE, HE CTIOCOOEH UHTEPIPETUPOBATD MOTYYECHHBIE BHIBO/IBI,

— 4 6anna: 3agaHue BBHIIONIHEHO HA 55-59 %, mMoaXoa K pelieHno MpaBUilb-
HBIM, €cTh OMIMOKHM, 3HAYUTENIbHbIE MOTPEIIHOCTA NPU O(DOpPMIICHUH, HE TOTHAS
WHTEpHpEeTalns BbIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MpeEnofaBaTeis MpPaBHIIb-
HbIE, HE CITIOCOOEH MHTEPIPETUPOBATH MOJIYUEHHbBIEC BHIBOBL;

— 3 6anna: 3ananue BeINoOdHEHO Ha 41-54 %, peuieHue coaepKUT rpyoObie
OIIMOKH, HEaKKypaTHOe 0hopMIICHHE pabOThI, HENMPABUIbHAS UHTEPIPETAIUS BbI-
BOJIOB, CTYZICHT JJa€T HETPAaBUJIbHBIC OTBETHI HA BOIPOCHI MTPETIOAaBaTEIs;

— 2 6anna: 3ananue BbinonHeHO Ha 20-40 %, pelieHue CoAepKHUT TpyObie
OIIMOKHU, HEaKKypaTHOe o(opmiieHne paboThbl, BHIBOJIBI OTCYTCTBYIOT; HE MOXET
POKOMMEHTHPOBATh XOJ PEIICHUs 3aJaud, JaeT HEMpPaBHIbHBIE OTBETHI Ha BO-
TIPOCHI MTPETIOaBaTES;

— [ 6ann: 3amaHue BBITOJHEHO HE MeHee, ueM Ha 20 %, pereHue coaepKuT
rpyoble OIIMOKHU, CTYJIEHT HE MOXKET MPOKOMMEHTHUPOBATh XOJI PEIICHUS 3a7ayH,
He crocoOeH chopMyIUPOBATh BBIBOJIBI IO paboTe.

9.6 Tunosblie KOHTPOJBbHBLIC 3aJaHuA JA IPOBCIACHHUA TEKYIIEIo
KOHTPOJIsA u HpOMe)l(yTO‘IHOﬁ arrecranmmn o HToramM 0CBOCHUA
ANCIHUIIJINHBI

9.6.1 IlpumepHbIii NepevyeHb KOHTPOJBLHBIX BONPOCOB /Il IPOBEAEHUS
YCTHOI0 onpoca.

1. OcHOBHBIE COCTaBIISAIOIINE MOTUTHKN KAUE€CTBA U UX HAIPABIICHHUS.

2. [TapameTpsl, OTIpeAETIONINEe OTBETCTBEHHOCTh B 00J1aCTH KauecTBa.

3. OcHOBHBIC ompenenacHuss W ToHsATHS ayauTta coridacHo ['OCTP HMCO
19011-2012.

4. OcHOBHBIE (DYHKIIMM U 3a/1a4d CIIY’Obl METPOJIOTUU B CUCTEME MEHEI K-
MEHTa Ka4yecTBa.

5. Kparkas xapakrepuctuka gokymenta |OSA.

6. OpranuzanuonHas cTpykrypa u cucrema ympasieHus (ORG)cormacHo
crannaptyl OSA.

7. Hazemnoe  obcmyxuBanue  Bo3aymHbeix  cygoB  (GRH)cormacHo
crannaptyl OSA.

8. BHyTpeHHuli ayTuT MEHEIKMEHTa KaueCTBa.

9. Posb BeICIIETO PYKOBOJACTBA B CUCTEME MEHEHPKMEHTA KaueCTBa.

10. BHemHu# ayiuT MEHEKMEHTA KauecTBa.

11. Kparkas xapakrepuctuka [[OCTP UCO 9000-2015, ocHOBHBIE MOJ0KE-
Hus u cinoBapb CMK.

12. Kpartkas xapakrepuctuka [[OCTP UCO 9001-2015, tpe6oBanuss CMK.

13. Kparkas xapakrepuctuka ['OCTP MUCO 9004-2009, pekomeHaanuu 1o
yiydiienuto aesrenbHocty CMK.

14. CtpykTypa pyKOBOJCTBO IO Ka4€CTBY aBUAKOMIIAHUHU.

15. Ilinan kauecTBa aBUAKOMITAHUH WJIM a3pOINOPTa, €Er0 OCHOBHBIE PA3LEIbI.
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16. Kpatkas xapaktepuctuka ['OCTP MCO 9004-2010. MeHemxMeHT st
JOCTHKEHUS YCTOMYMBOTO YCIIeXa OpraHu3allvu.

17. OcHOBHBIE MOHSATHSA MPOLIECCHOTO MOAX0a B MEHEI)KMEHTE KaueCTBa.

18. OcHoBHBIE ONpeieNiCHUs U TTOHATHUSI KBAJIUMETPHUU.

19. OcHoBubie nousTus u onpenenenuss CMK ATD.

20. Ceprudukanus CMK. CymHocTs U coepkaHue.

21. IIpaBoBsie ocHOBBI Poccuiickoit cuctemsl ceprudukanmu CMK.

22. TIpyuHIUIIBI TPOLIECCHOTO MOAX0/1a, €T0 (PYHKIIMH U 33aJa4H.

23. lukn Jlemunra. OCHOBHBIC STalTbI.

24. OCHOBOTIONIO)KHUKYU KOHIIETITUHN YIIPaBICHUS KAa9eCTBOM.

9.6.2 IlpumMepHbIii MepeYeHb TeM IS T0KJIA/I0B.

1. UcTtopus co3naHusi MeXAyHapOAHBIX CTaHIApTOB, OCHOBHBIC OIpezesie-
HUS Y TIOHSTHUSI MEHE/HDKMEHTA KaueCTBa aBUATIPEITPUSITHS.

2. [IpuHIUIIBI MEHEPKMEHTA Ka4eCTBA M UX XapaKTEPUCTHUKA.

3. OcHOBHBIE pa3lieibl PyKOBOJCTBA M0 KaueCTBY IJIABHOTO ONEpATOpa as-
poropTa Wik aBUaKOMIIAHUU.

4. OCHOBHBIE METO/IbI YIIPABJICHUSI KAUECTBOM.

5. CtanaapThl 1 ©U3MEpeHUs kKauecTBa cepBuca B asponoptax AS| 2000.

6. Tepmunsl, oTHOCsITHME K oprann3anuu coriaacao MCO 9000-2015 m.3.2.

7. Pa3paboTka 1 BHEIpEHHE CUCTEMbl MEHE)KMEHTA KauecTBa B aBUAIPE/I-
MPUSATHH.

8. Haznauenue cucteMbl KauecTBa aBUATIPEATPHUSITHS.

9. [TapamMeTpsl, BKIIFOYaEMbIE B IOKYMEHTaIbHOE 0(hOPMIICHHE.

10. MepormpusiTie Ui TPOBEPKU COOTBETCTBHUS TPEOOBAHUSAM CHCTEM Kaue-
CTBa.

11. OcHOBHBIE TEPMUHBI, OTHOCALIUECS K JEATEIbHOCTH OINpEe/ICHHBIC
ctangaptom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABIISAONIME TOTUTUKU KaUeCTBA U UX HAIIPaBJICHUS.

13. TTapameTphl, ONpeAeIIIONINe OTBETCTBEHHOCTh B 00JIaCTH Ka4yeCTBa.

14. Xapakrepuctuka Ilpunoxenus 16 k KoHBeHIIMM O MEXIyHapOAHOU
rpaxkaaHckoi apuanuu. Tom 1,2.

15. OcHOBHBIE TEPMUHBI, OTHOCSIIIUECS MPOIIECCY OMPEACIICHHbIC CTaHIap-
tom MUCO 9000-2015 n.3.4.

16. Kpatkas xapaktepuctuka ['OCTP MCO 14001-2016 cuctemMbl 3KOJI0TH-
YEeCKOTO MEHE)KMEHTA.

17. OcHoBHBIE TOJIOKEHUSI U CTPYKTypa AokyMeHTa |OSA u ornuuust ot
crangaptoB cepuu CO 9000.

18. Opranuzanuonnas ctpykrypa ynpasieanss CMK aBuanpennpustus.

19. OcHOBHBIE 1I€H CUCTEMBI CePTU(DUKAIINK HAa BO3TYLTHOM TPAHCIIOPTE.

20. TIpouenypsl nmpoBenenus mpoepok SAFA.

21. TIpuHIUIBI TPOLIECCHOTO MOAX0/1a, €r0 (PYHKIIMH U 33aJa4H.
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9.6.3Coaep:kaHue TeCTOB JJIsl TEKYIIEr0 KOHTPOJISA

1. KakuM rocyaapcTBeHHbIM cTaHjnapToM P® ompeneneHbInonoxeHuss u
cioBapr CMK: 1) TOCTP UCO 9000-2015; 2) TOCTP MCO 9001-2012; 3)
'OCTP UCO 9004-2001

2. Kakum rocynapcTBeHHBIM cTaHnapToM P® ompenenensl TpeOoBaHUe
CMK: 1) TOCTP 1UCO 9001-2015; 2) TOCTP MCO 9001-2001; 3) TOCTP UCO
10011-1-9

3.Kakum rocynapctBeHHbIM cTraaaproM P® ompeneneHsl peKkoMeHAaUuu
no yiyunienuto nesitensHoctd CMK: 1) TOCTP UCO 14001-98; 2) TOCTP UCO
9000-2015; 3) TOCTP UCO 9004-2010

4. KakuM TOKyMEHTOM JIaHbl PYKOBOJISIIHME YKA3aHUS M0 ayAHUTy (IPOBEPKE)
CMK u oxpanbl okpyxkaroriei cpenpl: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) UCO 10012

5.CKOJIBKO TPHUHIMIIOB MEHEKMEHTAa KadecTBa OIPEACIICHO CTaHAApTOM
MCO 9000-2015: 1) 10; 2) 7; 3) 6

6.ITogxon x pazpabotke u BHenpenuto CMK cormacuno cranmapty MCO
9001-2015 cocrouT U3 HecKONIbKKX cTynenei: 1) 5; 2) 9; 3) 8

7.Ponb BBICHIETO PYKOBOJICTBA B CUCTEME MEHEIKMEHTA KaYeCTBAa COCTOMT
U3 crenyromux Hanpasienuii:1) 9; 2) 10; 3) 8

8.CKOJIbKO BHUJOB JIOKYMEHTOB MPUMEHSETCS B CUCTEME MEHEIKMEHTa Ka-
yectBa:1) 5; 2) 6; 3) 10

9.11pu ouenke CMK cnenyer 3amaBaTb _ OCHOBHBIX BOIIPOCOB B OTHO-
IICHUH KaKJ0ro OolleHrBaeMoro mpornecca: 1) 8; 2) 5; 3) 4

10./[devicTBus MO yIy4YIIEHUIO CUCTEMbI MEHEJKMEHTA KAa4eCTBA BKJFOYAIOT

__ uampasienwuii:1) 7; 2) 5; 3) 9

11.PykoBOJICTBO MO KauyeCTBY aBUAKOMIIAHWH, a’3poropTa 3To:1)OCHOBHBIC
HAIpaBICHUs ACATENILHOCTH;2)0U3HEC-TUIaH KauecTBa;3)I0KyMEHT, OIpPEIIeIIsio-
umii CMK opranuzanum.

12.IlnaH kayecTBa aBMAKOMITAHHH, a3pOIoOpTa 3TO:1)MepCreKTUBHBIN TUIaH
Pa3BUTHS;2)IOKYMEHT, OMPEICSISIONIMNA KaKHe MPOIEeIypPhl U PECYpPChI, JOJIKHBI
NPUMEHSTHCS K IPOAYKIINH;3)o01acTh aesrebHocTr pykoBoacTBa CMK.

13.AyauT cucrtembl MEHEIKMEHTAa KadecTBa AaBHAKOMIIAHWHU, a3pPOIOpTa
9T0:1)CHCTEeMaTHYECKHi, HE3aBUCHUMBIA M JIOKYMCHTHPOBAHHBIA  IMPOLIECC;
2)0THOPA30BbIi MPOIIECC;3)MHOTOPA30BhIH MPOIIECC.

14.Tpe6oBanuss CMK k opranuzaruu, cormacio MCO 9001-2015 cocrosiT
u3 __ nyHkroB:1) 7;2) 6;3) 5

15.TpeboBanus CMK k odopmiieHHI0O HOKYMEHTAIMH JOJKHBI BKIIOUATh
____pasgenos:1)5;2) 3;3)9

16.JlokyMeHTHpOBaHHAs TIPOLIEypa, pa3paboTaHHAs IJIsl YIpaBiICHUS [10-
kymenrammii CMK, cocrour u3 _ mynkros:1) 5; 2) 9; 3) 7

17.0TBETCTBEHHOCTh PYKOBOJACTBA 1O pa3padotke u BHeaperuio CMK, co-
riacio MCO 9001-2015 aBuanpeanpusaTis COCTOUT U3 paszaenos:1) 5; 2) 6; 3)
10
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18.J1y1s1 yero HEoOXOIUMO TPUMEHSITH OPTaHU3aIUU TTPOIIECCHl MOHUTOPHH-
ra, U3MEpEHUs, aHAIM3a W yJaydllleHus: 1)aeMOHCTpalus COOTBETCTBUS MPOYK-
muu  TpedoBanusaM CMK; 2)noctosiHHOE noBbIlIeHUe pe3yabTatuBHOCTH CMK; 3)
1+2

19.YnpaBieHue HECOOTBETCTBYIOLIEH MPOIYKIHUEH, COTIACHO TPEOOBAHUIO
HCO 9001-2015 cocroutr u3 ___ croco6os:1) 6; 2) 5;3) 3

20./lokyMeHTUpOBaHHAs TMPOLIEYypa, KOPPEKTUPYIOLIUE JIEUCTBHUE C LIEIbIO
YCTaHOBJICHHSI IPUYUH U cOOTBETCTBUH, cormacHo MCO 9011-2001 cocrout u3
___mnyHnktoB:1) 7;2) 6; 3) 5

21.Baxxnocth nponeccHoro noaxoaa B CMK ompeznenena  myHKTaMu B
crangapre MCO 9000-2015:1) 6; 2) 4; 3) 7

22.0nepaTtuBHBIN IUIaH MO0 MEHEIKMEHTY TpoueccoB, cornacao MCO 9004-
2010BKmrovaror  myHkTOB:1) 8; 2) 5; 3) 9

23.CkoybKO €roco00B MO YNPaBICHUIO HECOOTBETCTBYIOIICH MPOIYKIIHUH,
omnpeneneno qokymernrom MCO 9004-2010:1) 5; 2) 3; 3) 7

24.J11s1 TOTO, 4TOOBI IUITAHWPOBAHUE TIPEAYIIPEKACHUS TOTEPh ObLIO PE3YIIb-
TaTHUBHBIM M 3()()EKTUBHBIM, €T0 HAJI0 OCYIIECTBIIATH: | )OMH pa3 B TOJI;2)0AMH pa3
B KBapTas;3)CHUCTEMaTHYCCKH.

25.CKOJIBKO TPUHIUIIOB OTHOCUTCS K ayaurtopam, coriacHo MCO 19011-
2012:1) 3;2)5;3) 8

26.Kakue OMKHBI BECTUCH 3alIMCH JJIs1 TOATBEPKICHUS PeaTu3aldy Mpo-
rpaMMbl  ayauTa:l)OTHOCAIME K ayduTaM IIEpCOHAly W pe3ysibTaTaM aHaju-
3a;2)peAnrcanns, IpUMeUYaHus ;3 )peKOMEH IalNH.

27.CKONBbKO pa3AesioB BKIIOYACT B ce0s pyKoBOACTBO 10 cTanmaptaM IOSA:
1)9;2)8;3)5

28.Ha CcKOonbKO 3TanoB pa3fenseT IJIaH JACHUCTBUS B YPE3BbIYAWHBIX CUTYya-
nusix, cornacHo cranaaptam I0SA:1) 5; 2) 7); 3) 8

29.1To xako¥ O6anbHOM CHCTEME MPOBOJUTCS CAMOOIICHKA KayecTBa, Corjac-
Ho ctangapty CO 9004:1) mectubamibHoi;2) Tpex0amibHOI;3) NaTHOAIIBHO

30.Yem 3aMeuaTebHBI SITOHCKUE METO/Ibl KA4eCTBAa U CKOJIBKO MMYHKTOB OHU
Bkmrouaror:1)10; 2) 11; 3)15

31.Kakue OCHOBHBIE 1I€7TU U CKOJIBKO UX _ TpeaycMaTpuBaeT cepTuduKa-
1Mt 00bEKTa, MPOAYKIINH, potiecca u yeiayru: 1) 3; 2) 5; 3) 7

32.Cxounbko stanoB BimouaeT ceprudukanus CMK npeanpusrus:1) 4; 2) 6;
3)5

33.CKOIBKO HaITPaBJICHUI TOJKHBI BKJIFOUYATh 3aIlIMCH 10 IpOrpamMMe ayau-
ta: 1) 5; 2) 3; 3) 6;

34.Peanu3anus nporpaMMbl ayauTa MPOBOJIUTCS MO HampaBJICHUsAM: 1)
5;2)7;3)9

35.TIporiecc OLEHKH ayIuTOpa COCTOUT U3 OCHOBHBIX 3Tamnos:1) 7; 2) 4;
3)9

36.IlonuTka B 00JacTU KauecTBa pa3padaThiBaeTCs IO OCHOBHBIM Ha-

npasiienusM: 1) 5; 2) 8; 3) 7
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37.Mudopmaiusi MEHEDKMEHTa KauecTBa OPraHU3allii aHATH3UPYETCS 0
__manpasienusm:1) 5; 2) 9; 3) 6;

38.I1o kakMM OCHOBHBIM pasjieliaM ___ OCYIIeCTBIseTCs 3aKynka:l) 3; 2) 5;
3)7

39.IIpousBoacTBo u oociayxkuBanue, cormacio MCO 9001-2015 npoBoautcs
1o --- HanpasieHusaMm:1) 4; 2) 2; 3) 5

40.J11s1 mpoBeCHUS MOHHMTOPUHTAa WM HM3MEpPEHH 000pYyIOBaHHS JOJDKHO
OBITh IPOBEICHO 10 Hampasienwii:1) 3; 2) 7; 3) 5

9.6.4 IlpumepHbIHA NMepeYeHb CUTYAUMOHHBIX 3a/1a4 JJIS aHAJU3a KOH-
KPETHbIX CUTYAl Ui

Ilpakmuuecxoe 3anamue Ne 1-2 Ketic: «Ananuz npuyun ne omnpasox bazasica as-
ponopmay
1.B tabnuue 1 npeacraBiieH aHaIU3 MPUYKMH HEOTNPaBKU Oaraxka aspornopTta (FOI')
3a nmepuon 2016-2017rog.

Bomnpoce! no kericy:

Heobxoaumo pa3zpaboTaTh MEPOIPUATHUS MO COBEPIICHCTBOBAHUIO KaueCTBa
oOcyKrBaHUs Oaraxa B a’dporopry.

Tabmuma 1
AHanu3 NpuYrH HE OTIIPABOK Oaraxka a’sporopra
u 2016 2017 N3menenune
auMEHOBaHUE
NIPUYMH Homs Jomns HOKag are
Bcero % Bcero % 7

1. Texnuyeckas mpu4IrHa
BC 1545 18 1981 | 19 +1
2. Kommepueckas 3arpyska
BC 830 10 1351 | 13 +3
3.01cyTcTBUE Oara)XHbIX
OMpoK 1009 12 | 1452 15 +3

4 Ilo3muuii Tpancdep 1639 19 815 7 -12
5.0co0bIH cyyaii 319 4 243 2 -2

6.11o31Hs151 peructpanus 1540 18 1232 11 -7
7.Het nndopmanuu no 6a-
raxy 857 10 1062 | 11 +1
8.0mubKy COTPYTHUKOB 679 8 1025 | 10 +2
9.ABmarmonnas 6e3omac-
Hocts MBJI, BBJI 193 2 549 5 +3
10. IIsaTBIl YpOBEHB 84 1 185 2 +1
Wroro 8695 100 | 9895 100
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Ilpakmuuecxoe 3auamue Ne 3 Ketic:Pazpabomxa ookymenma Cucmemul Me-
HeOddxcmenma kavecmaa « Pykosoocmeo no kauecmey»

Onucanue:

B cooterctBuu ¢ 'OCT ISO 9001-2015 Pyxogoocmeo no kauecmay
(qualitymanual) — 310 1OKyMEHT, OnpeAe IO CHCTEMY MEHEIKMEHTA KauecT-
Ba opraHu3aiuu. PykoBoJICTBa 110 KaYECTBY MOTYT pa3inyaThcs o popMme u je-
TaJIbHOCTH U3JI0KEHUS, UCXO/IS U3 COOTBETCTBUS pa3Mepy U CIO0KHOCTU OpraHU-
3a1un. PyKoBOJICTBO 10 Ka4eCTBY MOKET ObITh pa3paboTaHO U MUCIOJIB30BaHO B
CIIEYIOIIUX MeJAX (HO He OTPaHUYEHBI UMH):

— U3JI0KEHHE TOJUTHKH, MPOLIETyp U TpeOOBaHMI OpraHU3aIi B 00JIacTH
KauecTBa

— OIKMCaHHE U BHeJpeHue 3P(HEKTUBHON CHCTEMBIKAUYECTBA,

— obecnieyenue 0osee COBEPUIEHHOTO YIIPABIEHUS AEATENbHOCTHU 10
00CCIICYCHHIO KaUYeCTBa;

— obecrieueHne JOKyMEHTHUPOBAHHON OCHOBBI JUIsl TPOBEICHUS IIPOBEPOK
CUCTEMa KayecTBa;

— o0ecrieueHne HeMpePbIBHOCTU (PYHKIIMOHUPOBAHMSI CUCTEMBI KaueCTBa U
peanusanuu ee TpeOOBaHU BO BpeMsI U3MEHEHUSI 00CTOSITENbCTB;

— IOJArOTOBKA MEPCOHAINA, 3aHATOTO pa3pabOTKOM TpeOOBAHUMN K CUCTEME
KayecTBa U METOJIOB OLIEHKH €€ COOTBETCTBUS;

— JIEMOHCTpAIIHsI COOTBETCTBUS CUCTEMBI KaueCTBa TPEOOBAHUAM K Kaue-
CTBY B KOHKPETHBIX CUTYaIIHSIX.

Bomnpoce! no kericy:

1.TTosscHUTDH B KaKHMX LENSAX pa3padaThIBalOT JOKYMEHT «PyKOBOACTBO 1O
Ka4eCTBY»

2. OnuuuTe cofepkKaHue U CTPYKTypa JTOKYMEHTa CUCTEMbI MEHEP)KMEHTA
KadecTBa «PyKOBOJCTBO 10 KAYECTBY AaBUAKOMIIAHUW.

Ipaxmuueckoe 3ansmue Ne 4Ketic:«Ayoum cucmemol MeHedICMeHMa Kaye-
cmea asUAKOMNAHUUY

Onucanue:

1.CornacHo mpoBeAEHHOTO AyUTa B aBUAKOMIIAHUU HA COOTBETCTBUE CHUC-
TEeMbl MEHEPKMEHTA KaueCTBa TPEOOBAHUI CTaHIapTa M0 OKa3aHUIO CEPBUCHBIX
YCIIYT KJIIMEHTaM, ObLJIM BCKPBITHI CEPbE3HBbIE HEAOCTATKU, KOTOPBIE MOKA3aHBI
Tab1.2.

Bonpoce! no keiicy:

Heob6xoaumo pazpaboTath nporpaMMy KOPPEKTHUPYIOLIUX U MPEAYTIPEK-
JAroMINX JIEeUCTBUM.
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Ta0muma 2

Pesynbratel ayquta Ha cootBeTcTBHe CMK TpeGoBanusiM ctangapra

Peanm3zanus
JKCIUTyaTaH-
Ne CepBucHbIe TOM Y noBneTBopeHue Koppekuus
1| TpeOOBaHMSI CEPBUCHBIX TpeOOBaHUI HEJIOCTATKOB
TpeOOBaHUM KJINEHTA
1 I'py3onepeBo3ku
JlocraBka rpy3oB
B a3pOIIOPT He peanuzy- | He ynosnerBopsi- | He xoppektupy-
1.1 | ornpaBieHus eTcs ercs FOTCSl
Y coBepiieHCcTBO-
BAHWE TEXHOJIOTUH
IIOIPY3KH U pas- He peanusy- | He ynosnerBops- | He xoppektupy-
1.2 | rpy3ku eTcst eTcst I0TCA
Y coBepuieHCTBO-
BAHUE KPEIJICHUI
rpysa Ha Bo3ayu- | He peanmmsy- | He ynosnerBopsi- | He koppektupy-
1.3 | HBIX cymax ercs ercs FOTCSl
O6patHas cBsi3b ¢ | He peanmusy- | He ynosnerBopsi- | He xoppektupy-
1.4 | noTpebutenem eTcs eTcs FOTCSl
OpueHTanus Ha He peanuzy- | He ynosnerBopsi- | He koppekTupy-
1.5 | norpebuTens eTcs eTcs FOTCS
Y 1oBneTBOpEH-
HOCTb oTpedbute- | He peanmuzy- | He ynosneTBopsi- | He koppekTupy-
1.6 | neit ercs ercs FOTCSl
2 [Taccaxxupckue nepeBo3Ku
3aka3 OuseToB Peanuzyrores
PA3JIMYHBIMU CIIO- | HE MOJHO- VY nosnerBopsitorest | Koppektupyror-
2.1 | cobamu CTBIO YaCTUYHO cA
Peamusyrorcs
Nudopmarius o HE IIOJIHO- VY nosnerBopstores | Koppektupytor-
2.2 | IpOIyKIIUH CTBIO YAaCTUYHO cs
JlocTaBka nacca-
)upoB B asponiopT | He peanusy- | He ynosnerBops- | He koppekrtu-
2.3 | oTnpaByeHUS eTcs ercs pyroTcs
VYayumenue meHo | Peanusyrorcs
OOpPTOBOIrO MHUTA- | HE MOJHO- Y nosnersopsitorcs | Koppexktupyror-
2.4 | Hus CTBIO YaCTUYHO cs
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Peanuzamus

AKCILTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
i TpeOOBaHMUS CEPBUCHBIX TpeOOBaHMIA HEJI0CTATKOB
TpeOOBaHUI KJIMEHTA
[IpencraBienue
JOTIOJIHUTENbHBIX | Peanuzyrorcs
ycIyT Ha 60pTy HE IOJIHO- VY nosnerBopsitorcsi | Koppektupyrot-
2.5 | BC CTBIO YaCTUYHO cs

Y ydieHnn KoM-
doprabensHoctr | He peanusy- | He ynoBietBops- | KoppekTupyrot-

2.6 | BO3IYIIHBIX CYJIOB | €TCS ercs cs

OOpatHas cBs3b ¢ | He peanusy- | He ynosnerBopsi- | He koppekTu-
2.7 | morpebuTeneM eTcs eTcs pyroTCs

Opwuenranus Ha VY nosnerBopsitorcss | Koppexktupyror-
2.8 | motpebutens Peanusyrorcst | yacTUYHO cs

Y noBIETBOPEH-

HOCTb noTpedbute- | He peanuzy- | He ynoBnetBopsi- | He koppekTu-
2.9 | neit eTCsl eTCsl pyIOTCS

Ipaxmuuecxoe 3amamue Ne 5 Keiic.«M3yuenue npoyecchoco nooxooa K
cucmemam MeHeOHCMeHMa Kaiecmea

Onucanue:

Jliist 6onee rmyOOKOro MOHUMAHUS MPOIECCHOTO T0JIX0/1a HE0OX0AMMO 00-
patuthes K koHueniuu «Plan (ITnanuposanue) - Do (Ocymectsienne) — Check
(ITposepka) — Act ([eiictBue)». Lukn PDCA 6wt npensniosken B 1920 r. Banbre-
powm IllyxapTom u nomnyssapeH B HacTosee BpeMs noja HazpanueM «Llukn Jemun-
ra». B crangapre TOCT ISO 9001-2011 (MC MCO 9001:2008) rtuxkn PDCA omnu-
CaH TakK:

— TUTAHMPOBAHUE — pa3paboTaiiTe 1en U IPOLECChl, HEOOXOIUMBIE TS
JIOCTUKEHUSI pe3yJIbTaTOB B COOTBETCTBUU C TPEOOBAHUSIMU MOTPEOUTENEH U TTO-
JIUTUKOW OpraHU3alllu;

— OCYUIECTBJIEHUE — BHEIPUTEIPOLIECCHI;

— TIPOBEpKA — MOCTOSTHHO KOHTPOJMPYHUTE U U3MEPSUTE MPOIECCHI U TIPO-
JTYKIHWIO B CPAaBHEHUU C TTOJIUTUKOMU, LIETIIMHU U TPeOOBAHUSMU HA MPOAYKIIUIO U
coo01IaiiTe 0 pe3yabTaTax;

— JEUCTBUE — NPEANPUHUMANTE AEUCTBHS 110 IIOCTOSHHOMY YJIYUYIIEHUIO
MOKa3aTesien MpoIecCoB.

B KOHTEKCTE CHCTEMBI MEHEIPKMEHTA KaueCcTBa MUK J[eMUHTra MOKET OBIThH
MPUMEHEH KaK K KaXJI0MY OTAEIbHOMY MPOLIECCY CUCTEMBI, TaK U K CUCTEME IPO-
1eCCOB B LIeJI0M. Vcronb30BaHrEe 3TOM KOHLIENIIMY MO3BOJIIET OpraHu3aliu pea-
JIM30BaTh MPOIIECC HEMPEPHIBHOTO YIIYUIIEHHUS MPOLECCOB, HAMPABJICHHBIN HA TO-

CTOSIHHBIN POCT 3(h(PEKTUBHOCTHU ACSITEIBHOCTA OPTraHU3AIINH.
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Bomnpocs! no kercy:

1. [ToscauTh Kak Ha npemioxeHHod Momenu CMK, ocHoBaHHOW Ha MpoO-
IIECCHOM TOJIX0JI€, BXOJIbI IPEOOPa3yIOTCS B BBIXO/IBI.

2. OnummTe B3aUMOJICMCTBHE OCHOBHBIX COCTABJISIONIMX MPOILIECCHOTO I10/1-
X0J1a.

3. Onucarh B 4eM COCTOUT MPEUMYIIECTBO MPOLIECCHOTO MOJIX0/Aa Hall APY-
TMMH IPUHIUIIAMU MEHEI)KMEHTA Ka4eCTB

4. YKaXuTe OCHOBHOE OTJIUYUE OCHOBHBIX M BCIIOMOTaTEIbHBIX MPOIECCOB.

5. Onuure o0mye TpeOOBAHUS K JOKYMEHTALIMH.

Ilpakmuuecxoe 3ausmue Ne 6-71 Ketic: « DopMupoBaHUE TTOJUTUKHU B 00J1ac-
TH Ka4€CTBA aBUAIPEATIPUSITHS.

Onucanue:

Jliist ycniexa ¢pupMbl Ha PhIHKE BaXKHBIM SBIISIETCS] (POPMYJIMPOBAHUE CTpaTe-
TMYECKUX I1eJIel KaueCcTBa BCETr0 aBUAIIPEANPHUATHS, & UMEHHO €r0 MOJIUTUKA B 00-
JacTu KayecTBa.Bce BakHeIIne JOKyMEHTHI 110 00ECIIEYEHUIO KauecTBa, KOTOPhIE
KaCaroTCsl BCETO MPEANPUITHUS WIH MOApPa3iesieHUs, 00beIUHAIOT B PyKoBOICTBO
1o Ka4yecTBY (Miu PyKkoBOACTBO 10 00eCleyeHn o KauecTBa); BCE MpaBuiia U J0-
KYMEHTBI BMecTe 00pa3yloT cucTeMy o0ecrieueHus: KauecTna.

Bomnpoceimokeiicy:

— pa3paboTaTh OCHOBHbBIEC CTPYKTYpPHBIE dJieMeHThI [lonuTrku aBuamnpe/-
MIPUSATHS;

— ONpEeACTUTh MPUHIUIIBI, KOTOPBIC CIETYET MPUACPKUBATHCS MPU JTOKY-
MeHTHpoBaHuU [lonuTuku B 00J1aCTH Ka4eCTBA,

— OmnpeAeTUTETPEOOBAHUS, KOTOPHIE IPEABABISIOTCSA K (OPMYJIUPOBKE 11e-
Jeit B 00J1aCTH KayecTna.

9.6.5I1puMepHbIil NepevyeHb BOMPOCOB sl MPOMEKYTOUYHOI aTTecTa-
uuu B popme 3K3aMeHa

1. UcTtopus pa3BUTHSI CUCTEMBI YIIPABICHUS KAUECTBOM.

2. [IpyHLIUIIBI MEHEKMEHTA KaueCcTBa U UX XapaKTEePUCTHKA.

3. OcHOBHBIC pa3liebl PyKOBOJCTBA MO KadyeCTBY TJIABHOTO OMEpaTropa ajs-
poTiopTa MM aBUaKOMITaHUH.

4. OCHOBHBIE METO/IbI YITPABJICHUS KAUeCTBOM.

5. CranmapThl U U3MEpEeHUs KauecTBa cepBuca B adporoprax ASI 2000.

6. Tepmunsl, oTHOCSIIME K opranu3anuu cornacHo MCO 9000-2015 n.3.2.

7. Pa3paboTka 1 BHEIpEHHE CUCTEMbI MEHE)KMEHTA KauecTBa B aBUAIPE/I-
OPUSTUU.

8. Haznauenue cucteMbl KauecTBa aBUAIIPEIPHUATHSL.

9. [1apameTpsl, BKIIFOUaEMbI€ B JOKYMEHTaIbHOE O(pOpMIICHHE.

10. MepormpusiTie Ui TPOBEPKU COOTBETCTBHS TPEOOBAaHUSIM CHCTEM Kaye-
CTBa.
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11. OcHOBHBIE TEPMHUHBI, OTHOCAIIUECS K JEATEIIBHOCTH OIpPEACICHHBIC
ctanaaptom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABISIONINE MOJUTUKU KaYECTBA U UX HAMPABIICHHUS.

13. ITapameTpsl, onpeaessaoNne OTBETCTBEHHOCTh B 00JIaCTH KauyecTBa.

14. OTnuuuTenbHble 0COOEHHOCTH MEHEHKMEHTAa KauecTBa AMEPUKAHCKOTO
ot EBpomneiickoro B Borpocax o0cIy>KUBaHUs TACCAKUPOB.

15. Otmmunrensable ocobeHHocTH MeHekMenTa kadectsa 13K B PO u Es-
pore.

16. Xapakrepuctuka Ilpunoxenns 16 k KouBeHIMuM 0 MeXIyHapOTHOU
rpaxaaHckou apuanuu. Tom 1,2.

17. OcHOBHBIE (DYHKIMHU W 3a/a4ll CIIy>KObl METPOJIOTUU B CHUCTEME Me-
HE/DKMEHTA KayecTBa.

18. Kpatkas xapaktepuctuka gokymenta |OSA.

19. Posnb cucteMbl MEHEKMEHTA Ka4eCTBa B aBUALIMOHHOM JI€ITEIbHOCTH.

20. OCHOBHbIE TEPMUHBI, OTHOCAIIUECS MPOLECCY ONpPEEICHHbIE CTaHIap-
tom MCO 9000-2015 m.3.4.

21. Kpatkas xapaktepuctuka ['OCTP UCO 9000-2015, ocHOBHBIE MOJI0XKeE-
Hus u cioBaps CMK.

22. Kpatkas xapakrepuctuka ['OCTP MUCO 9001-2015, tpe6oBanus CMK.

23. KpaTkasi XxapakTepucTUKa TEPMUHOB, OTHOCSIIIUXCSA K TPEOOBAaHUSAM CO-
rnacao 'OCTP UCO 9000-2015,

24. Kpatkas xapakrepuctuka ['OCTP HMCO 19011-2012, pykoBomsiruie
yKa3aHus 10 ayJUTy CUCTEMbl MEHEPKMEHTA.

25. Kpatkas xapakrepuctuka ['OTP NCO9004-2010 mMeHEmKMEHT U1 T0C-
TUKEHUSI yCTOWYUBOTO ycrexa OpraHu3aliui.

26. Kpartkas xapakrepuctuka ['OCTP MCO 14001-2016 cuctemsl 3K0JI0TH-
YECKOT'O MEHEKMEHTA.

27. OcHOBHBIE TIOJIOKEHUSI U CTpykTypa Aokymenta IOSA u oTimuus ot
crtangaptoB cepuu CO 9000.

28. OpranuzarmonHas ctpykrypa ynpasienuss CMK aBuanpeanpustusi.

29. OCHOBHBIC 1I€JTM CUCTEMBI CepTU(DHUKAIIUY HAa BO3IYIITHOM TPAHCIIOPTE.

30. [Ipouenyps! mpoBenenus mpoBepok SAFA.

31. Tepmunbl, oTHOCsmMEcss K pesynbratam corjacHo MCO 9000-2015
m.3.7.

32. MenemxmeHT pecypcoB coriacHo MCO 9004-2010 m.6.

33. OCHOBHBIE ONPEICTICHUS U TTOHATHUS KBATUMETPUH.

34. OcHoBuble nousatus u onpenenenus CMK ATB.

35. [Ipakrtuka ceprudukanuu B Poccuu u 3a pyoexom.

36. IIpuHIMIIBEI TPOLIECCHOTO TTOAX0/a, €ro (PYHKIIMU U 3a7a4H.

37. Hukn Jlemuara. OCHOBHBIC STAITbL.

38. Kpartkas xapakrepuctuka cranaaptos ISAGO.

39. Monens CMK, ocHOBaHHAas Ha MPOIIECCHOM TOIXOJIE.

40. PearupoBanune Ha mnpoucmectBusi (ORM-HS19) cormacHo crannmapty

ISAGO
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0.6.6IlpumMepHblii MepedeHb 3a1a4 AJ5 MPOMEXKYTOYHOH aTTeCTAIIMUA B
(¢opme 3x3ameHna

1. Pa3paboTaTh pyKOBOJICTBO MO Ka4e€CTBY aBHAKOMIIAHUM, COTJIACHO PEKO-
Mmegaanusam ['OCTP UCO 2000-2015.

2. Pa3zpaboTaTh pyKOBOJICTBO 1O HazeMHOMY oOciykuBanuto BC, coriacHo
tpeboBanmsim ['OCTP MCO 2001-2015

3. Pa3paboTtath cxemy MpoBEACHUS ayAUTa COCTOSHUS O€30MaCHOCTH TOJIe-
TOB aBHAaKOMITAHWUH, coryiacHo TpeboBanusMIOSA.

4. Pa3zpaboTaTh pyKOBOJACTBO IO KaueCTBY IJIABHOTO OIepaTopa a’3poropra,
coriacHo pekomeHaarusm ['OCTP MCO 2000-2015

5. CocTaBuTh IJIaH OpraHu3aluu 1 nposegaeHuu ceptudpukanun CMK aBua-
KOMIIaHUM.

6. CocTaBuTh IJIaH OpraHu3aluu u nposeneHun ceptudukanuu CMKrnas-
HOT'0 OIIEpaTopa a’pornopTa.

7. CocTaBUTH IJIaH opranu3aiuu u nposeaeHuu ceprudukanuu CMK T3K.

8. CocTaBuTh IUIAaH OpPraHU3alUdy U MPOBEJECHUU PAMIIOBOM MPOBEPKH MHO-
ctpanbix BC, cornacno pekomennanusimSAFA.

9. Pa3paboTraTh OpraHM3allMOHHYIO CTPYKTYpY YIIPaBJICHHUsSI KaueCTBOM B
aBUATIPEITPUSITHH.

10. CocTaBuTh CTPYKTYPY PYKOBOJICTBA IO Ha3eMHOMY oOcCyuBanuio BC
B aBUAKOMIIAaHUH.

11. Pa3zpaboTtarh KpUTEpUU U MapaMeTPhbl OLIEHKUJOCTYITHOCTH YCIyT U Ka-
yecTBa o0cmykuBaHus naccaxxupoB B PRMS Ha Bo3ay1iiHOM TpaHCIOpTe.

12.0nucate cepTuduKannoOHHBIE TPEOOBaHUSA K OpPTaHHU3AIMSIM 0 TEXHU-
4EeCKOMY OOCITY’)KMBaHHUIO M PEMOHTY aBUALIMOHHOM TEXHUKH.

10. MeToauyeckne peKOMeHAAUMN Ui O0y4alOUIUXCANO0CBOEHHUIO
TUCHUNITIHHBI

N3yuyenne  mucruiumHbl  «MEHEKMEHT  KadecTBa  aBHUANPEIIPUs-
TUU»OOYUAIOIIMMHCS OPTraHU3yeTCsl B BUJIE JICKIUI, TPAKTUUECKUX 3aHATUH U ca-
MOCTOSITeNIbHON padoThl. [IpoI0IKUTETEHOCTS U3YUYEHHS TUCHUIUIMHBI —OJUH Ce-
MECTp. YPOBEHb U KaUECTBO 3HAHUI 00yUYaIOUIMXCs OLEHUBAIOTCS 10 pe3yIbTaTaM
TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTALMU 10 UTOTaM OC-
BOCHHMS TUCUUILIMHBI B BUJIE K3aMEHa.

Jlexuus — ocHOBHas (popma CUCTEMATUUYECKOTO, OCIIEA0BATEIBHOIO YCTHO-
ro U3J10XKEHUs yueOHOro Marepuana. UreHue JIeKIMi, Kak IpaBUIoO, OCYIECTBIIS-
eTcst HanOoJiee Mpo(heCcCUOHATBFHO MOATOTOBICHHBIMU MPENOIaBATENsIMU YHUBEP-
cuteta. OCHOBHBIMH 3a/1a4aMU JIEKIUNA SABIISFOTCS:

— O3HaKOMJIEHHE OOy4arIIMXCAd C LEJAMH, 33Ja4aMu U CTPYKTYpOWd H3Y-
YaeMOW JUCLHUIUIMHBI, €€ MECTOM B CUCTEME HAYK M CBA3SIMU C APYTMMH JUCLHAI-
JIMHAMU;
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— KpaTKoe, HO, N0 CYILECTBY, MU3JI0)KEHUE KOMIUIEKCA OCHOBHBIX HAy4YHBIX
MOHSTUH, MOJX0I0B, METO/IOB, IPUHIIMIIOB JAHHOMN JAUCIMIUINHBI;

— KpaTKOoe H3JIOKEHUE HauOoJyiee CYIECTBEHHBIX MOJIOKEHUHN, PacKphITHE
OCOOEHHO CIIOKHBIX, aKTyaJlbHBIX BOIIPOCOB, OCBEILEHHUE IUCKYCCHOHHBIX MPO-
o1eMm;

— OIpeesieHne MEPCIeKTUBHBIX HaNpaBJICHUN JAabHEUINEro pa3BUTHUSL Ha-
YYHOT'O 3HaHUS B JJaHHOM 00JIaCTH COIUATbHO-9KOHOMUYECKOMN A TENbHOCTH.

Jlexunyu MOTHBHPYIOT 00YYarOIIErocsi HA CAMOCTOSITENIbHBIN MTOUCK U U3y4de-
HUE€ HAyYHOM W CHEUUAJIbHOM JIMTEpaTyphl M JIPYTUX UCTOYHHKOB IO TEMaM JHC-
IUIUIMHBI, OPUEHTUPYIOT Ha BbISBJICHHE, (POPMYIUPOBAHUE U MCCIIEIOBAHUE HAU-
0ojee aKTyaJlbHBIX BOMPOCOB M MpoOJeM, Ha KOMIUIEKCHBIN aHaIu3 COLUATbHO-
HPKOHOMHUYECKHUX SIBJICHUWA U MPOLIECCOB, HA aKTUBU3AIMIO TBOPYECKOIO Hayaja B
W3YYEHUU JUCLHILINHBI.

B xone uzyuyeHus nucuuiuiiHbl «MeEHEIKMEHT KauecTBa aBUANpPEIIpHsi-
TUW»TIPOBOJATCA KaK TPAJAMLMOHHBIE JIEKLIUU, B XOJ€ KOTOPBIX HCIOJIB3YHOTCS
IIPEUMYIECTBEHHO Pa3bsCHEHUE, WLIIOCTPALINs, ONUCAHUE, IPUBEICHHUE IpUMeE-
POB, Tak UIIPOOJIEMHBIE, XapaKTEPU3YIOIIUECS BCECTOPOHHUM aHAIM30M SIBJICHUH,
HAy4YHBIM MIOMCKOM HUCTUHBIL. [IpoOnemHas NeKIus ONUpaeTcsl Ha JIOTUKY MOCIIEN0-
BaTEJIbHO MOJEIMPYEMBIX MPOOJIEMHBIX CUTYallMd MyT€M MOCTAHOBKH IMpPOOIEM-
HBIX BONPOCOB WJIM MpEeAbSBICHUS MpoOieMHbIX 3a1au. [IpoGnemuas curyauus —
3TO CJIOKHAs, MPOTUBOpeuYrBas OOCTaHOBKA, CO3/1aBacMas IyTEM ITOCTAHOBKHU
POOJIEMHBIX BOMPOCOB (BBOJHBIX), TPEOYIOIIasi aKTUBHOM MMO3HABATEIbHOU Jies-
TEJILHOCTH OOYYaOIIUXCs JUIsl €€ MPaBUIbHOW OLEHKH W pazperieHus. [Ipodiem-
HBII BOIIPOC COAEPKUT B ceO€ NUANEKTUUECKOE MPOTUBOPEUNE U TpeOyeT IS pas-
pELIeHHs] HE BOCIPOMU3BEICHUS U3BECTHBIX 3HAHW, a pPa3MbIIUICHUS, CPAaBHEHUS,
MOKMCKa, TPUOOPETEHHSI HOBBIX 3HAHUI WJIM MPUMEHEHHMSI OJYyYEHHBIX paHee.

3HauUMbIM (PAKTOPOM TOJTHOIICHHOW M TUIOJOTBOPHOM paboThl oOydarorie-
rocs Ha JICKLUU SIBJISIETCS KYJIbTypa BEICHUs KOHCIEeKTa. [I[puHIuMnmansHo HEeBep-
HbIM, HO TOJYYMBIIMM B Halle BPEMs JOCTAaTOYHO IIMPOKOE PaCIpPOCTPAaHEHUE,
SBJIIETCS. OTHOLICHHE K JIEKUMHU KaK K «JIUKTaHTY», KOTOPBIH OOy4arouiuiicss Mmo-
KET aKKypaTHO U JOCIOBHO 3amucaTh. Ciylas JeKUri0, He0OOX0IUMO HAayUYUThCS
BBIIETISATh M (PUKCUPOBAThH €€ KIFOYEBbIE MOMEHTBHI, 3alHMChIBasi UX 0oJjiee YETKO U
BBIJIETISISE KAKUM-TTO0 cTocoO0M M3 OOIIEero TeKCTa.

[Tone3no npuUMEHSTh KaKylo-1100 YI0OHYIO0 CUCTEMY COKpAIEHUH U YCIOB-
HbIX 0003HaYEHUMN (M3 U3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSTENBHO). IIpume-
HEHHUE TAKOW CUCTEMBI MOMOXKET 3HAYUTENBHO YCKOPUTH MIPOLIECC 3aMUCH JIEKIUH.
KOHCIEKT JIeKIMM NperoYTUTENLHO NUCaTh B OJTHOM TETPaJv, a HE Ha OTAECIbHBIX
JUCTKAX, KOTOpPbIE MMOTOM MOTYT 3aTepsAThCs. Takxe A 3alucH TEeKCTa JIEKUUU
MO>KHO BOCHOJIb30BaThCsl HOYTOYKOM, WJIM IUIaHIIETOM. PeKoMeHyeTcsi B KOH-
CIEKTE JIEKI[MI OCTaBISATh CBOOOJHbIE MECTa, WM TOJIs, HAPUMEp ISl TOTO, YTO-
OBl OBbLJIa BO3MOKHOCTh 3alHMCH HE0OXonuMon MH(popmaruu mpu paboTe Haa Ma-
TE€pUAJIAMH JICKIUH.

[Ipu BeACHUMKOHCIIEKTA JIEKIIMA HEOOXOIMMO YeTKO (PMKCHUPOBATH PyOpH-
KallMi0 MaTepHaa —pasrpaHuyeHHepasieloB, TeM, BOIPOCOB, Maparpados u T. II.
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OO0s3aTenbHO CIIEMYET NeaTh CleUalbHbIE TTOMETKH, HAIIPUMEpP, B CITydasx, KO-
r/1a Kakoe-Tu00 OIpeCIICHHE,T0JI0KEHNE, BBIBOJI OCTAIUCh HESICHBIMH, COMHH-
TeJIbHBIMH. BBIBaCT, 4TO MaTepraj HE YCIICIU 3alucaTh. Toraa Takke HeoOX0 MO
C/IeNIaTh COOTBETCTBYIOIIME ITOMETKH B TEKCTE, YTOOBI HE 3a0bITh, B JaJIbHCHIIIEM,
BOCITOJIHUTB 3Ty HH(POPMAIIHIO.

KadecTBeHHO c/ieTaHHBIA KOHCIIEKT JICKIIUH ITOMOXKET OOydJaronuMmcs B
IIPOIIECCE CaMOCTOSITEIBHON pabOThI, TOJATOTOBKE K MPAKTHYCCKUM 3aHITHIM (Ce-
MHUHapaM ), BBITOJTHECHUH JTOMAITHUX 3aaHMH, PU TTOATOTOBKE K Cc/lade YK3aMeHa.

[IpakTrueckne 3aHATHS TO AUCHUIUTMHE «MEHEHKMEHT KadecTBa aBHa-
MPEANPUATUUNTTPOBOJATCS B COOTBETCTBUHU C YUCOHO-TEMATHUYECKUM ILIAHOM TI0
OTIIEIBHBIM TpynmaM. Llens mpakTH4YeCKuX 3aHITHH — 3aKPEMUTh TEOPETUUICCKUE
3HAHWS, MTOTYICHHBIC CTYICHTAMH Ha JICKITUSAX U B PE3yJbTaTe CAMOCTOSITEIIBHOTO
W3YYCHHUSI COOTBETCTBYIOIIMX Pa3/IeiOB PEKOMEHIYEMOW JUTEpaTyphl, a TaKXKe
pUOOpECTH HAYAJIbHBIC MPAKTUYCCKUE YMEHUS U HABBIKU, ONTMCAHHBIC B T1. 3.

TeMbl TpakKTHYECKUX 3aHATHUN 3apaHee COOOIIAr0TCIO0YyJArOIUMCS ISl TO-
ro, 4ToObl OHM HMMEIU BO3MOXKHOCTBH IOATOTOBHUTHCS W MPOpabOTaTh COOTBETCT-
BYIOIIIME TEOPETHYECKHUE BOTIPOCH! JUCHIUILIMHBL. B Hadane Kaka0ro npakTHIecKo-
ro 3aHSTHS MPENoaBaTeIbKPATKO JOBOJUT JI0 OOYYAIOIIUXCS IIEeJIb M 3a/1a4d 3a-
HATHS 1 o0palaeT BHUMaHue oOyJaromuxcs Ha Hanbojiee CII0KHbIE BOIIPOCHI, OT-
HOCSIIHECS K M3y4aeMou TeMe.

B pamMkax mpakTHYecKOro 3aHSTHS OOydJarommuecs OOCYKIAIOT JOKIAIbl H
JMCKYCCUOHHBIC BOTPOCHI, PEIIAIOT 33Ja4yd W KEWChl CaMOCTOSITEIBHO WIIM TIPU
MTOMOIIIY TIPETIoAaBaTeNsl, a TAKXKE BBITIOJHAIOT TecThl. [IpenomaBaTens, Kak mpa-
BUJIO, BBICTYIIAET B POJIM KOHCYJIbTAHTA MPHU PEIICHUH 33/1a4 U KeHCOB, OCYIIECTB-
JSI€T KOHTPOJIb TIOJYYCHHBIX 00yUJaIOIIUMHUCS PE3yIbTaTOB.

Ha ycmotpenue npenogaBatensi(WiM Mo KeJaHUI0 00ydarouierocs) K J0CKe
BO BpeMs IMPAKTHYCCKOTO 3aHITHUS MOXKET OBITh MPHUTJIAIICH OO0YyYaroIIuics s
OOBSICHEHHUS PEIICHHS 3a/JadM, Keica, JoKiIama mo Bompocam TeMbl. Ilo uroram
MPAKTHYECKOTO 3aHITHS MPEIO/IaBaTeIb MOXKET BBICTABIIATH B KYPHAJ IPYIIIBIIIO-
Jy4eHHBIE O0yJarOITUMHUCS OaJlIbI.

OTtcytcTBHEe 00yYaronmuXcsi Ha 3aHATHSX WA UX HEAKTUBHOE y4acTHE Ha
HHUX MOYKET OBITh KOMIIEHCHPOBAHO CAMOCTOSITCIBHBIM BBIITOJIHESHUEM JOIIOJIHH-
TeJBHBIX 3aJ]JaHUN M MPEACTABICHUEM MX Ha MPOBEPKY MPENOAaBaTEI0 C BHICTAB-
JieHueM OaJlIoB.

B coBpeMeHHBIX yCIIOBUSX Iepes] 00yJaronUMHUCS CTOUT Ba)KHAs 3ajava —
Hay4YuThCa paboTaTth ¢ MaccuBamu HHMopManuu. OOydaronmMces HE0OXO0IuMO
pa3BUBaTh B ceOE CITOCOOHOCTH M MOTPEOHOCTH UCIIOIB30BaTh JOCTYITHBIC HHMOP-
MallMOHHBIC BO3MOXKHOCTH W PECYPCHI JJIs TIOMCKAa HOBOTO 3HAHUS W €r0 pacIpo-
ctpaneHus. OOyJaroMMCIHEO0X0AMMO HAYYUTHCS YIPABISITH CBOCH HMCCIIEIOBA-
TEJIbCKOM U TTO3HABATEIBLHOMN JICITEIIBHOCTBIO B CUCTEME «HH(MOPMAIIs — 3HAHUE —
uHpopmarusy. [Ipexae Bcero, st TOCTIKEHHS 3TOM 1NN, B By3€ OPraHU3yeTCs
camocTosATenbHas pabora oOydarommxcs. Kpome Toro, coBpemeHHOe 00ydeHue
(crarmapThl, yueOHBIC TJIAHBI) MIPEANOIAraeT, YTO CYIIECTBEHHYIO YacTh BPEMECHH
B OCBOCHUHW Yy4E€OHOH MMCIMIUIMHBI OOYYArONIUIICS TMPOBOJUT CaMOCTOSITEIHHO.
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[TpunsATO CUMTaTh, YTO TAKOM METOJ OOy4YeHUs JOJDKEH CIIOCOOCTBOBATH TBOpUE-
CKOMY OBJIQJICHUIO 00YYaIOUMMHUCS CIICIIMATbHBIMU 3HAHUSIMU M HABBIKAMHU.

[lenpro camMoCTOSATENBHOM pabOTHl 00yYarOUIUXCs MPH HU3YYEHUH Y4eOHOU
JTUCHUTUITMHBI«MEHEDKMEHT KadyecTBa aBUANPEANPUSTUN»SBISETCS BbIpaOOTKa
UMHU HaBBIKOB paOOThl ¢ HOPMATUBHO-TIPABOBBIMHM aKTaMH, HAYYHOW U y4eOHOMH
JUTEPATYPON, APYTUMH HMCTOYHMKAMHU, MaTepuajlaMd 3KOHOMHYECKOW W YIpaB-
JICHYECKOM MPaKTUKH, a TAKKE Pa3BUTHE Yy OOYYAIOIINXCS YCTOMYMBBIX CIIOCOOHO-
CTEeH K CaMOCTOATEIBLHOMY M3yYEHHUIO U 00pabOTKe MOITYyYCHHON HHPOPMAITIH.

B nponecce camocTosITeNnbHON pabOThl O0yYarOUIUMKCS TOKEH BOCIHPUHHU-
MaTh, OCMBICIUBATh U YIIyOJsATh MOJy4aeMyl0 HH(POpPMAIIUIO, pelIaTh MpaKkTHie-
CKHE 3a/1ayd, aHAIW3HPOBATh CUTYallWH, MOATOTABIMBATH JIOKIA/bl, BBIMOIHSITDH
JIOMAIlTHUE 3aJ[aHusl, OBIAJEeBaTh MPOPECCHOHATHHO HEOOXOTUMBIMU HABBIKAMHU.
CamocrosiTenbHas paboTa 00yyaromerocs BecbMa MHOroOOpa3Ha U COAEpIKaTeb-
Ha. OHa BKJIIOYAET CIEAYIOLUE BUAbI 3aHATHIL:

— CaMOCTOSITEJIBHBIN MOAOOp, HW3y4YE€HHE, KOHCHEKTUPOBAaHUE, aHaJIU3
y4eOHO-METOJIMYECKON M HAyYHOU JIMTEPaTyphl, MEPUOAUUECKUX HAYYHBIX H31a-
HUW, HOPMATHUBHO-TIPABOBBIX JIOKYMEHTOB, CTaTUCTUYECKON HMH(OpMAIUU, ydeT-
HO-OTYETHOM MH(pOpMalIH, COAEprKaIIeNcsa B JOKYMEHTaX OpraHu3alui;

— UHAMBHUAYyalbHas TBOpYECKas paboTa MO OCMBICIEHUIO COOpPAaHHON WH-
(dbopMaruu, MPOBEICHUIO CPABHUTEIBLHOTO aHAIN3a U CUHTE3a MAaTEPUAJIOB, MOy~
YEHHBIX M3 Pa3HBIX MCTOYHUKOB, HHTEPIIPETAlMA WH(OPMAIINH, BHIMIOJIHEHHUE 0-
MaIlHUX 3aJaHMM;

— 3aBepUIAIOUIMI 3Tall CaMOCTOSITENbHOW pabOThl — MOATOTOBKA K claye
9K3aMEHa MO0 AWCIMIUIMHE, MpEArojararas WHTETPAIMi0 U CHUCTEeMaTH3AIHI0
BCEX MOJYYCHHBIX MTPHU U3YYCHUH YIeOHOW TUCIUTIMHBI 3SHAHUH.

[To «IlonoxkeHUI0 O CaMOCTOATENIbHOU padOTe CTYACHTOB YHHMBEPCUTETA)»
COJIepKaHUE BHEAYIUTOPHON CaMOCTOSTENbHON pabOThI i1 U3yYEHUS! TUCIUILIH-
Hbl «MEHEeIKMEHT KayecTBa aBHAMPEINPUATUN»MMOXKET ObITh PEKOMEHJIOBAaHO B
COOTBETCTBHUH CO CJIEIYIOIMMHU €€ BUIaMH, pa3IeICHHBIMU T10 LI€JIEBOMY MpPU3HA-
Ky:

a) JI7Isl OBJIAJICHUS 3HAHUSIMU:

—4TreHue TekcTa (yueOHUKa, MEePBOUCTOUHUKA, JOTIOJIHUTEILHON JUTEpaTy-
pbi);

— COCTAaBJICHHE TIJIAaHA TEKCTa;

—Trpaduueckoe N300paKEHUE CTPYKTYPHI TEKCTA,;

— KOHCTIEKTUPOBAHUE TEKCTA;

— BBITIUCKH U3 TEKCTA,;

—paboTa co CIOBapsIMU U CTIPABOYHUKAMH;

— 03HAKOMJICHUE C HOPMATUBHBIMU JJOKYMEHTAMU;

—paboTa ¢ AJAEKTPOHHBIMU HH(POPMAIIMOHHBIMHU pecypcaMu U UHGOpMAIIu-
OHHOW TEJIEKOMMYHHUKAIIMOHHOM ceTr MHTepHeT u np.;

0) JU1s1 3aKpeIJICHUs] U CUCTEMATU3ALIMK 3HAHUM:

—paboTa ¢ KOHCIIEKTOM JIeKIIiu (00padoTKa TEKCTA);
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—paboTa Hax yuyeOHBIM MatepuaioM (ydeOHWKa, IEPBOMCTOYHUKA, JOTOJI-
HUTEIBHOU TUTEPATYPHI);

— COCTAaBJICHHE IIJIAaHA U TE3UCOB OTBETA;

— COCTaBJICHHE aTbOOMOB, TAaOIUII, CXEM I CUCTEMaTH3alluu yueOHOro Ma-
Tepuana;

—U3y4Y€HHE HOPMATUBHBIX MaTEPUAJIOB;

— OTBETHI HA KOHTPOJIbHBIE BOTIPOCHI;

—aHanuTH4YecKas o0paboTKa TEKCTa;

—TIOJITOTOBKA TE3WCOB COOOIICHUH K BBICTYIUICHHUIO HAa TIPAKTHIECKOM 3aHSI-
TUU;

—OATOTOBKA TEMAaTUYECKUX KPOCCBOPAOB H JIp.;

—paboTa ¢ KOMIBIOTEPHBIMH MPOTPAMMAMH;

—TOJIrOTOBKA K CAa4Ye3K3aMeHa H Jip.;

B) 111 OPMUPOBAHUSI YMEHHUI 1 HABBIKOB:

— pelieHue 3a/1a4 U ynpaxHeHui 1o oopasiy;

— pellieHre BapUaTUBHBIX 33/1a4 U yIPAKHEHUH;

—PpellleHHe CUTYallMOHHBIX MPOU3BOACTBEHHBIX (MpoheCcCHOHANTbHBIX) 3a-
nad;

—IPOCKTUPOBAHUE U MOJCIMPOBAHUE PA3HBIX BUJOB M KOMIIOHEHTOB MPO-
beccnoHaNbHON JeATEeILHOCTH;

T) 711 CAaMOIIPOBEPKHU:

—TI0JIr0OTOBKA MH(GOPMAIIMOHHOTO COOOIICHHUS;

— HaluCcaHue KOHCIIEKTa MePBOUCTOUYHUKA, PEIICH3UH, AHHOTAIUH;

— COCTaBJICHHE OMOPHOr0 KOHCIEKTa, I10ccapusi, CBOJHOW TabIMLbI O Te-
M€, TECTOB U 3TAJIOHOB OTBETOB K HUM;

— COCTaBJICHHE U PEILICHHE CUTYAIlMOHHBIX 3a/a4;

—COCTaBJICHHE CXEM, WILTIOCTpaIui, TpaduKkoB, TUarpaMm 1Mo TeMe U OTBe-
TOB K HUM,;

— CO3J]aHUE MATEPUATIOB IPE3ECHTALUI U JIp.

CrnenoBanue MPUHIMAIIAM CUCTEMATUYHOCTH U TOCJIEI0BATEILHOCTH B CAMO-
CTOSITEJIbHON pabO0Te COCTABISIET HEOOXOIUMOE YCIOBHE €€ YCIEIIHOTO BHITIOJIHE-
HUsl. CUCTEMAaTHYHOCTD 3aHSATUN MPEAIOoaraeT paBHOMEPHOE, IO BO3MOXKHOCTHU B
COOTBETCTBHH C mI. 5.2, 5.4 u 5.6 Hactrosmen PIIJI, pacnpenenenue oobema pabdo-
Thl B TEYCHHUE BCETO MPEAYCMOTPEHHOTO yUY€OHBIM IJIAHOM CPOKa OBJIAJICHUS JTaH-
HOM aucturuimHON. TakoW Mmojaxoj mo3BossieT n30exaTh AedulluTa BpEeMEHH, Tie-
pPErpy30K, CIEIIKU U T. I1. B 3aBEPILIAIONINN MEPUOJ U3YyUYCHUS] TUCUUILINHBL. [lo-
CJIEI0BATEILHOCTh PabOThl O3HAYAET MPEEMCTBEHHOCTh M JIOTMKY B OBJIAJICHUHU
3HAHUSAMH MO JUCHMIUIMHE. JIaHHBIM MPUHIMI M3HAYAJIBHO 3aJI0)KEH B Y4EOHOM
MJIaHEe MPU ONPEICTICHUN OUYEPETHOCTH U3YUCHUS TUCHUILUIMH. AHAJOTUYHBIN 1MO-
X0/ IPUMEHAETCS MPU ONPEACICHUH TOCIEI0BATENIbHOCTA B U3YYEHUU TEM JIHC-
LUTUTUHBI.

B nponecce uszydeHuss AMCUHUIUIMHBI «MEHEHKMEHT KayecTBa aBHAINpe/I-
MPUATUN»BAXKHO MOCTOSTHHO MOMOJHATh U pacHIUPsITh CBOU 3HaHUA. M3ydyenue pe-

35



KOMEHJIOBAaHHOU JIUTEPATypPhl U IPYTUX UCTOYHUKOB WH(MOPMAITUU SBISETCS BaXK-
HOW COCTaBHOM 4aCThIO BOCIIPHSITHS M YCBOCHHSI HOBBIX 3HaHMA. Kpome Toro, He-
00XO0JIMO OTMETHTD, YTO, B ONIPEICIICHHOM CMBICJIE, KAYeCTBCHHBII YPOBCHD BCEH
CaMOCTOSITENILHOW paboThl 00YJAIOIIEroCs OMPECIIICTCS YPOBHEM CAMOKOHTPOJSL.

Texymuii KOHTPOJIb 3HAHWUW CTYIACHTOB OCYIICCTBIIICTCS B CICTYIOIIAX
dbopmax:

— IO UToraM paboThl HA MPAKTUYECKUX 3aHITHSIX;

— WTOTH TECTUPOBAHHS,

— TI0 UTOTaM BBIMIOJTHEHUE CAMOCTOATEILHON paOOTHI.

B Meroauke mpenogaBaHus AUCIUIUIMHBI YIUTBHIBAIOTCS GopMa oOydeHHUS,
CHEIHMATFHOCTD U CHEIHAIN3AINS CTYICHTOB CIEAYIOIUM 00pa30M:

—  BKJIIOYEHHE COOTBETCTBYIOIIMX TEM B COACPIKAHUE AUCITUTLIHHBI,

— YYWTHIBACTCS TOJATOTOBKA, MOJIYYEHHAs CTYJEHTAMH B paMKaX IUCITUII-
JIMHBI « AHAJIN3 IPOU3BOACTBEHHO-XO03IMCTBEHHOU EATEILHOCTH MPEIIPUSITHSY.
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Paboyas mporpamma cocTaBlieHa B COOTBETCTBHHU c¢ TpeGopaHusiMu DPI'OC
BIIO no manpasieruto noaroToBku 161000 « AspoHaBUT A

IIporpaMma paccMOTpeHa K yTBEepKJeHa Ha 3acenanuu kabeapsl Ne 20
«MenemxmenTa» «13» ssuBapst 2016 rona, mpotokon Ne 6.

Pazpabotuux

K.T.H., JIOLEHT C@ é Poxxo M.K.

3aBenyronuii kadenpoit Ne 20

JI.T.H., JOLIEHT %// —Macnakos B.IT.

IIporpamma coriracoBana

PyxoBoaurtens OITOIT 7 g
K.3.H.,JOIIEHT %&% domuna U.A.

c

IIporpamma paccMoTpeHa U onoOpeHa Ha 3acelaHuy Y 4eOHO-MeTOIMIeCKOT0
coBeta YHuBepcurera «20» stHBapst 2016 roxa, mpotokoi Ne 3.

C u3MeHEeHMsMH H JIOTIONIHEHUSIMH OT «SP» o fryee 2017 roma, IPOTOKONT
Ne 40 (B cootBetcTBUU ¢ [Ipukazom ot 5 ampens 20 7 r. Ne 301 «O6 yTBEpXKIe-
HuH [lopsika opraHu3anyy ¥ OCYIIEeCTBICHUST 00pa30BaTeIbHON IEeSITETFHOCTH 10
o0pa3oBaTebHBIM IPOTPaMMaM BBICIIETO 00pa30BaHUs — IpOrpaMMaM GakayiaB-
puara, IporpaMmMam CIelHaIMTETa, IPOrpaMMaM MarucTpaTypsD»).
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