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1 lesn ocBOEHHSA AHCUHHIIHHbI

[lenssMy OCBOEHHs DUCHHUILTHHBEI «MeHeKMEHT KauyecTBa aBHATPAHCIOPTHBIX
IPENIIPUATHHANSIBIAIOTCS (POPMUPOBAHUE Y CTYJAEHTOB KOMILIEKCHBIX 3HaHUH Me-
HeJDKMEHTa KauecTBa aBHAIPEANpPUITHI KaK KOHIENTYyaJlbHOM OCHOBBI aJanTalyy
KIIOYEBBIX NMpo0JIeM MeHEH/PKMEHTa K OpraHu3allMOHHBIM, KYJIbTYPHBIM M COLHaJIb-
HO-TICHXOJIOTHYECKHM IIpoIleccaM Ha COBPEMEHHBIX IPEeNNpHATHAX IIyTeM IIOMCKa
OpPraHU3alMOHHO-YIIPABIEHYECKUX PELICHUH.

3a7a4d OCBOEHMS JMCLHUIIIMHBI «MeHeKMEHT KadecTBa aBHATPaHCIIOPTHBIX
DPENANPUATHR»

— (opMHpoOBaHME Y CTYJEHTOB 3HAHHH: 00 OOLIMX MOHATHAX BMEHEHKMEHTa
KadecTBa aBHANpPeNPUATHI;

— npuobpeTeHHe CTyI€HTaMH YMEHUH: MHIAMBUAYaJbHOH M I'PYNIOBOMH pabo-
THI; IIOATOTOBKM M Ipe3eHTAallMM JOKJIajoB ¢ mnomouipo  MSPowerPoint;
BoinonHeHusPEST-ananmuza 1 SWOT-ananu3a; a taxoke marpunsl BKIT u BeiGopa
CTpaTeruy pa3BUTHsI CUCTEMBI KaueCcTBa B OpraHu3alliy;

—  OBJAJieHHE CTYJEHTAMH HABbIKAMH aHaJIW3a, CHHTe3a U OIIeHUBAaHUA (aKTo-
POB BIHSIOLIMX Ha Ka4eCTBO NMPOJYKILUHU U NPeJOCTABIAEMBIX YCIIyT aBHaNpeanpHs-
THH.

JluciunnuHa obecriedrBaeT ITOJATMOTOBKY BBIIIYCKHHUKA K 3KCIUIyaTalHOHHO-
TEXHOJIOTHYECKOH JeATEIbHOCTH.

2 MecTo aucudiuiHHabl B crpykrype OIIOII BO

JucuuruinH « MeHeIDKMEHT KadecTBa aBUaTPaHCIIOPTHBIX NPeIIpUATUH» IIpe-
CTaBJIsAET COOOH TUCITHIUTHHY, OTHOCSIIYIOCS K BApMAaTUBHON YacTH (AUCLIMILIMHA 110
BbIOOpPY) 6a3zoBoro G1oka.

JlucumninuHa «MeHeKMEeHT KayecTBa aBUATPaHCIOPTHBIX MpEeANpHITHH» Oa-
3UpyeTcs Ha pe3yibTarax 00y4eHHs!, OJNyYeHHBIX IIPH U3yYEeHUH JUCUHHUIIINH: «Me-
HEJDKMEHT.

Jucnuninuna «MeHeDKMeHT KauecTBa aBHATPAHCIOPTHBIX IpEANpUATHI» SB-
nsieTcs obeclednuBaroLei 1id HalMCaHus BBITYCKHONW KBATH(OHUKAIIMOHHON paboThl.

JlMcuMIuIHHA u3y4yaercs B 8 cemecTpe.

3 KomnereHuuu ody4aromerocsi, popMHpyeMbie B pe3y/ibTaTe OCBOCHHS
JAHCUHIITHHBI

ITporecc ocBOEHHS AUCUMIIMHBI «MeHeKMEHT KayecTBa aBUaTPaHCIOPTHBIX
NpenIpUsTHHAY HanpaplieH Ha (GOPMHUPOBAHHE CIEAYIOLIUMX KOMIIETEHIIHH:

Ilepeuens u xon [TepedeHnb NIaHMPYyEMBIX Pe3yJIbTaTOB 00y4eHHs
KOMITETEeHIIMH 10 TUCLUIUIMHE
1. 'OTOBHOCTB K CaMOCTOsi- | 3HATh:
TEJIbHOM, HHAMBH1yaIbHOU — OCHOBHBIE METO/Ibl OPraHMW3alMOHHO yIIpaB-
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IlepeueHs ¥ KOJI
KOMIIETEHIINH

IlepeyeHs UIAHUPYEMBIX PE3yIbTaTOB 00yUeHHs
110 TUCLIMIIMHE

paboTe, NPUHIATHIO OTBETCT-
BEHHBIX peLleHHH B paMKax
cBoeil npoeccuoHanbHOR
komnetenuuu (11K-2)

JIEHYEeCKO# paboThl;
— MEeTOAbl MPHUHATHS pELIEHHS B pealn3aiiu
€ro B JIeHCTBHSAX,

VYMersh:

— OlleHUBATh MPHUHATHIE 3(()EeKTUBHEIE pellle-
HUS B 001aCTH MEHEDKMEHT Ka4ecTBa B aBHa-
TPaHCIIOPTHBIX NPENIPUATHUAX;

— 000CHOBBIBATH MEPOTIPUATH 110 BHEAPEHHIO
MeHEePKMEHT KayecTBa B aBUaTPaHCIIOPTHAIX
TPeaIPUITHSAX.

Bnaners:

— IPOrpaMMHBIM 00€CIIeYEHHEM ITOIICPIKKH
3ana4 NpuHATHS 3P dEeKTUBHBIX pelleHUH B 0bac-
TH MeHeDKMEHTa KauecTBa aBHaTPaHCIIOPTHBIX
NpeIIpUITHSX.

2. CriocoOHOCTB 3KCILLyaTH-
pOBaTh TEXHHUYECKHE CPENCT-
Ba ONepaTHUBHOIO yIIpaBlie-
HUS TIPOM3BO/ICTBEHHO-
TEXHOJIOTHYECKOH JesTellb-
HOCTBIO TOpa3/ieleHuH as-
ponopTa, CpeAcTBa MeXaHHu-
3allMM ¥ aBTOMAaTHU3alUH IIPH
00CTy)KMBaHUM BO3TYLIHBIX
CYJIOB M MaccaxupoB, obpa-
b6oTKe Oaraxa, rpy30B U I104-
ThI (ITK-22)

3HATE:

— HOPMATHBHO IPAaBOBbIE JJOKYMEHTHI IO BO-
IpocaM CHCTEMbl MEHEKMEHTa KayecTBa B opra-
HHU3alHH.

YMeTh:

-HMCII0JIb30BaTh HOPMATHBHO IPaBOBbIC JOKYMCH-
ThI IIO BOIIpOCaM CHCTEMBI MEHCJDKMCHTA KayecTBa
B OpraHu3alyu.

—Bnaners:
— HaBBIKAaMH pabOTBl ¢ HOPMATMBHO MIPABOBBIMHU
JIOKyMEHTaM# T10 BOIIPOCaM CHCTEMbI MEHEUKMEeH-
Ta KauyecTBa B OPraHU3aLIHH.

4 O0beM JHCUHHILIHHBI H

BH/ABbI Y4eOHO# paboThI

Ob6uias  TPYJAOEMKOCTh JMCLMIUIMHBI COCTAaBJISET 3 3a4yeTHbIe eMHHMIBL,

108 akaneMHuyecKkHUx 4yaca.

Bcero CemMecTphl
Haumenosanue — 2
O0611asi TPy 10€MKOCTh JIMCIMITIIUHEI 108 108
KoHTakTHas pabora: 40 40




Bceero CemecTpsl
HanmenoBanue — S
JEKIHH 16 16
NIPAKTUYECKUE 3aHATHUS 24 24
CeMHHapBI - -
nabopaTopHble paboThl - -
CamocrosiTenbHas paboTta CTy1eHTa 59 a5
ITpoMexxyTouHas aTTecTalus (3a4eT) 3 9

5 Coaepxanune JHCUHIIHHBI

5.1 CoorHecenusi TeM (pa3aeioB) JHCUHILIHHBI H (pOPMHpYEMBIX KOMIIe-
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JI — nexmus, T13 — npakruyeckoe 3anstue, CPC — caMocTosTensHas paboTa cTy-
nenra, BK — BX0o/1HO# KOHTpob, Jl — nokian,V — ycrHslit onpoc, PKC — pas6op koH-
kpeTHoit cutyamun (keiic-meton),I T-IT-metons, MPK — MeTon1 pasBuBaioleil KOo-
nepauuy, 10MT — 1ecATUMHHYTHBIA TECT.

5.2 Tembl (pa3geibl) IHCUHILIHHBI H BH/IbI

HanmeHoBaHMEe TeMBI J. | 113 | CPC | Bceero
TVICUMIUITMHBI 4acoB
Tema 1. Ucrtopus coznanus cragaapros ISO
2 p. 2 6
9000 , crpykTypa 1 061acTh IpUMEHEHHS
Tema 2. XapakTepuCTHKA pa3eioB H KpaTKHH 5 5 ’ 6

a”anu3 tpeboBanuii crapaapra ISO 9001-2016
Tema 3. JlokyMeHTHpPOBaHHE CUCTEMBI MEHE K-

2 2 4 8
MEHTAa KayecTBa
Tema 4. AyIUT CHCTeMbl MEHEIDKMEHTa KauyecTBa -4 4 6 12
Tema 5. IIpoueccHblii moaxoa B yIpaBiIeHUA 5 ) 4 10
aBHanpeNpusiTHEM
Tema 6.MexxayHapoIHbIM CTaHAApT Ka4ecTBa 5 5 ) 6
IOSA , ISAGO,SAFA
Tema 7. OcHOBHBIE BOIIPOCH! cepTURUKALH 5 5 ) 6
CHACTEMBI MEHEDKMEHTa KayecTBa
Hrtoro no IUCUUIIIIMHE 16 24 39 108

J1 — nexums, I13 — npaktuyeckoe 3anstie, CPC — camocTosTenbHas padbora CTy-
nenta, BK — BxonHoii koHTpOs, I — noknan,V — yerHsli onpoc, PKC — pasbop koH-
kpetHolt cutyauun (keiic-meron),]T-IT-merons, MPK — meton pasBuBaioiel koo-
nepaund, 10MT — JecAITUMHUHYTHBIN TECT.




5.3 CopepxkaHHe THCUHMILIHHbI

Tema 1. Mcropus co3nanus cranaaproe ISO 9000, ctpykTypa u 00aacThb
npHuMeHeHHus

OnpejiesieHne MEeHe/UKMEHTA M TIOHATHSI Ka4€eCTBa, ero Lellb, BUbl, IPUHLHIILL
¥ MeTOJbL. Y I0BIETBOPEHHE TIOTPEOHOCTH H KaueCTBO NPOAYKLMH. PEIHOYHBIE OTHO-
IIIEHUs U KA4eCTBO BBIITyCKAaeMOM MIPOLYKIIHH, YCIYTH.

Tema 2. XapaKkTepHCTHKA pa3geioB H KPaTKHi aHaiu3 TpeGOBaHHH CTaH-
napra ISO 9001-2016

OcHoBHBIe TIOHATHS U TpebGosanms crangapra ISO 9001-2016. Cucrema Me-
HeuxkMenTa kadecta. Obmue Tpebosanus. CrcTeMa MeHeKMeHTa kayectsa. Tpe-
GoBaHus K JoKyMeHTauu. OTBETCTBEHHOCTh PYKOBOJICTBA B CHCTEME MEHEDKMEHTA
KauecTBa. MeHeIXKMeHT pecypcoB. IIpoliecc XH3HEHHOro LMK NpoayKuuu. H3me-
peHue, aHallK3 U yIy4lleHHe.

Tema 3. IIOKYMﬁHTHpOBﬂHHe CHCTEMbI MEeHEeIKMEHTA Ka1eCTBa
[TousaTHs ¥ 0COOEHHOCTH JOKYMEHTHPOBaHUS CHCTCMBI MEHeKMEeHTa KaideCTBaA.

OcCHOBHBIE LIEJIH U 3aa4H JOKYMeHTHpoBaHUs. COCTaB, CTPYKTYpa U XapaKTepUCTH-
Ka OCHOBHBIX JIOKYMEHTOB CUCTeMbI MEHeDKMeHTa KayecTsa. [Ipolecc noaroToBKU U
YTBEPIKIEHHsI JOKYMEHTOB CHUCTEMBI MEHEDKMEHTA KayecTBa.

Tema 4. . AyAUT cHCTeMbl MEHEI)KMEHTA KavyecTBa

Oprasuzanys ay/uTa, CUCTEMbI MEHeDKMeHTa KauecTBa. OCHOBHBIE BHIBI ay-
JIMTA KauecTBa Mo O0BEKTaM ay|Ta M KpaTkas XapakrepucTuka. OCHOBHbIE OpraHH-
3aI[MOHHBIE IPMHIIUITE] BHEIIHEHTO H BHYTPEHHETO ayuTa (IIpOBEPKU) CHCTEMB] Me-
He/PKMeHTa KauecTsa. OCHOBHBIE CXeMbl 00CTIe10BaHus 06beKTa ayIuTa (IPOBEPKH)
IpH ayJMTe KadyecTsa Ipolecca.

Tema 5. . [IpoueccHbli NOAX0] B YHIPaBJIeHHH aBHANPeANIPUHATHEM

OcHoBHBIE HANIPaBJIEHHs! TPOLECCHOTO II0IX0/1a B YIIPABICHUH aBUaNpEANpHsi-
trem. CyIIHOCTb IPOIECCHOTO MOJIX0/a, OCHOBHBIE ero onpeneneHus. Ilonoxenus
1 TpeboBanus «PyKOBOJICTBA 110 IPOLIECCHOMY MOAXOIY» K CHCTEMaM MEHEDKMEHTA.

Tema 6. MexxayHapoaublii cranaaprt kadecrsa IOSA , ISAGO, SAFA

O6uast ctpykrypa u Tpebosanus cranaapros IOSAISAGO,SAFA.u kpatkas
nx xapaktepuctuka. Tpebosanue crannapros IOSA,ISAGO no pasaeny HaseMHOTO
06CITyKUBaHKs IPUMEHUTENBHO K aBHAKOMIIaHUH,a3pornopTa. OTIHYHS CTaH/1apTa
IOSA ot npunsToil B PO cucTeMbl OLleHKH YPOBHsl 0€30MaCHOCTH 3KCITyaTaHTa.
TIpakTuyeckuii onwIT BHegpeHus cranaaptos IOSA, ISAGO na npumepe aBHaKoM-
MMaHWM, a3poIopTa.

Tema 7.0cHOBHBIE€ BONPOCHI CePTHHHKANHH CHCTEMbI MeHeKMEHTa Kaye-
cTBa



OCHOBBI HaNpaBJICHHs], TOXObI, 3Tansl U mpolenypsl cepruduxamyu CMK.
INpaxruueckue acriekTsl ceprudpukanuu CMK aBrakomnanuu, a3ponopra, TOILIHBO-
3apaBOYHOI0 KOMILJIEKCa.

5.4 TlpakTHYecKHe 3aHATHHA

Homep TemaTuKa NpakKTUYECKUX 3aHATHH Tpyno-
TEMBI TUCLIH- (cemuHapoB) €MKOCTh
TUIMHBI (yachl)
[Mpaktudeckoe 3aHsaTHe Ne 1. Paspaborars pykoBo-
1 JICTBO 10 KaY€CTBY aBUAKOMIIAHUHU COITIaCHO PEKOMEH- 2
nawii ['CTP MCO 2000-2016
[Tpaktuueckoe 3aHsTue Ne 2.PaspaboraTthk pyKoBO-
2 ICTBO 110 HazeMHOMY obOcmyxuBaHuio BC cornacuo 2
tpeboBanuii 'OCTP MCO 2001-2016
[Tpaktryeckoe 3ausaTue Ne 3. CocTaBUTE HOMEHKJIA-
3 Typa JeJl CHCTeMbl MEHEPKMEHTa Ka4yeCTBa aBUAKOM- 2
MTaHWM, a3POIOPTa.
ITpaktryeckoe 3anstue Ne 4. Pazpabotarts cxeMy
4 MIPOBEICHUS ay/IMTa COCTOSIHUS OE30I1aCHOCTH I1oJIe- 4
TOB aBHaKOMITaHHU coryiacHo TpeboBanui [OSA.
5 [TpakTryeckoe 3ausaTHe Ne 5.0pranusanys MpoLecHo- 5
ro MOJIX0/ia B YIPaBJIEHHH aBHANIPEATNPUATHEM.
IIpaktuyeckoe 3ansTue Ne 6. Pazpaborats pyKoBo-
6 JICTBO 110 KayecTBY I'NIABHOTO OIIEpaTopa a’poriopra, 2
T3K cornacHo pekomennanuii I'CTP MCO 2000-2016
- [TpakTuueckoe 3ausaTie Ne 7. Opranusanus U Ipose- )
nenue cepruduxanyu CMK aBHakoMIaHuu.
Wtoro 3a 8 cemectp 16
Wrtoro no AMCUUILUIHHE 16
5.5 JlaGopaTopHbIi NPAKTHKYM
JlabopaTopHBIN NPAaKTUKYM YYeOHBIM IUIAHOM HE MpeyCMOTPEH.
5.6 CamocrosiTesibHasi paboTa
Homep Buapl caMoCTOATENBHOM pabOThI Tpyno-
TEMBbI JTUCLU- €MKOCTb
TUTMHBI (dacer)

1. Tlouck, ananuz uadopmauuu 1 npopadoTka y4eo-
HOTI'0 MaTepyana 1o TeMaM«MeHeDKMEHT KayecTBa
aBUATPAHCIIOPTHBIX MPENANPUITHI» KaK cdepa aes-
TeapHOCTH|a-1, 2, 4, 6-2,3,5].

2. ITloaroroBka 1OKJIaJ10B.

3. TloaroroBka K yCTHOMY OIIpOCY.

(N




Homep
TeMBI JTUCITH-
TUTMHBI

Bup1 caMOCTOSTeNbHON paboThI

Tpyno-
€MKOCTh
(gacsl)

2 Tlownck, aHanu3 HH(GOpMaLKK ¥ MpopaboTKa yueOHOro
Marepuana o TeMe « Y IpaBlieHHe Ka4eCTBOM OpIraHu-
3alUM »: paboTa ¢ peKOMeH lyeMo# TuTepaTypoi [a-1, 4
0-3,4,5].

1. IloaroroBka JOKJ1aJl0B.

2. TlonroroBka K yCTHOMY OIIPOCY.

3. Tlowuck, aHanu3 uHGOpPMAIMHK U IpopaboTka y4ed-
HOro Marepuaa mo TeMam:«MexyHapoaHbIA CTaHIapT
kauectBa IOSA , ISAGO, SAFA».pabota ¢ peKOMeH-
JyeMoii mutepaTypoi [a-1, 4,6-3,5].

1. ITonroroBka J10KJIagoB.
2. INoaroroBka K yCTHOMY ONpoCy.

4 ITouck, ananus uHGOpMAaLIMH U TpopaboTka y4eOHo-
ro Marepuana no Teme: «OpraHu3alHs CHCTEMBI Me-
HeDKMeHTa KadecTBa asponopra» [a2,3,4,6-2,5].

1. TloaroroBka JOKIAoOB.
2. TloaroroBka K yCTHOMY OIIPOCY.

5.JTouck, ananu3 WHGOPMAIUH U TpopaboTKa y4eOHOro
Marepuaia rno teme: «Oprauusaius CHCTEMbI MEHE]DK-
MeHTa KauecTBa aBHaKoMmaHum» [a-2, 4,6-2,5].

1. TTogroToBka 1OKIAI0B.

2. INoaroroBka K yCTHOMY OIIpOCY.

6.ITouck, aHanu3 uHGOpPMAIIUK M TpopaboTka yueOHOro
Matepuana 1o teMe: «OpraHu3alys CUCTEMbI MEHE K-
MenTa kadecta T3Ka»[a-1, 4, 6-3,5].

1. IloaroToBka K yCTHOMY OIIPOCY.

2.JlogroroBka J1OKIaI0B.

7 Ilouck, aganus uHGOpMaLUy U popadboTka y4ebHoro
Marepuana no teme: «OpraHusalnus ayaura 6e3omnacHo-
CTH MOJICTOB aBHaKoMITaHum» [a-2, 4,6-3,5].

1. TloaroToBka NOKJIAIOB.

2. TloarotoBka K yCTHOMY OIIpOCY.

3. IloaroroBka K 1€CATUMHUHYTHOMY TECTY

HTtoro 3a cemecTp

.9

Hroro no qfucuuniIvHe
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6 YueGHO-MeTOoAHYecKOe H HHPOPMAIHOHHOe oDecneyeHHe THCUHILIHHBI

a) OCHOGHAA Tumepamypa:




1. BHyTpeHHHI ayIMT CHCTEM MEHEKMEHTa KadecTpa: Yueb. nocobue [InexTpon-
HBli pecypc] : yue6. nocobue / A.I'. 3exyHoB [u ap.]. — DnexTpoH. JaH. — Mocksa :
ACMC, 2010. — 160 c. ISBN: 978-5-93088-103-5 PexumM ocrymna:
https://e.lanbook.com/book/69266 — cBobonubIi (aTa obpamenus: 29.05.2016).
2. JIzenuk, B.A. PaspaboTka cucTeM MEHEKMEHTa KayecTBa B COOTBETCTBHH C Me-
JKIyHApOIHEIM cTaraapTom 1SO 9001:2016 [DnexrponHbI pecypc] : yued. nocobue
/ B.A. Izequx. — DieKTpoH. aaH. — Bomnrorpax : Bonrorpaackuii TAY, 2016. —
132 ¢. — Pesxum nocrymna: https://e.Janbook.com/book/100848 — cBOOOIHBIH (naTa
obpamenus: 29.05.2016)..

3. Escrpomnos, H.A. MeHe[DKMEHT KauecTBa PeANPUsTAN ¥ OpraHu3aLHH. Vueb.
nocobue [dnexTpoHHEIH pecypc] : y4eb. mocobue / H.A. Escrporios, B.M. Kopnee-
Ba, C.B. Ba6bikuH. — DnekTpoH. jaH. — Mocksa : ACMC, 2013. — 212 c. ISBN:
978-5-93088-135-6 Pexxum moctyna: https://e.lanbook.com/book/69270 — cBoboz-
HbIH (1aTa obpamenus: 29.05.2016).

4 3exynos, A.I'. Obecrieuenre GpyHKIMOHUPOBAHHUS CHCTEMbI MEHE/DKMEHTA Ka4eCT-
Ba: Yue6. mocobue [DnekTpoHHLIH pecype] : y4eb. nocobue / A.I'. 3exynos, B.H.
VBaHOB. — DieKTpoH. aaH. — Mocksa : ACMC, 2012. — 176 c. ISBN:
978-5-93088-117-2 Pexum noctyna: https://e.lanbook.com/book/69268 — cBobo-
HbI (narta obpammenus: 29.05.2016).

6) oononHumenvHan 1umepamypa:

1. Bo3mymmnsiii koeke Poccuiickoit @enepanuu. Io cocrosuuio va 01 mapTa
2013 r. C yyeroM u3MeHeHuil, BHeceHHbIX DesiepabHbIM 3aKOHOM OT 25 nekaldpst
2012 r. Ne 260-®3 [Tekct]. — M.: u3zn-Bo Ilpocmext, 2013. — 61 c. — ISBN 978-5-
392-09057-0 KonuuecTBO 3K3eMILIsApoB 19.

2. PykoBoacTBO 1o asponoptosbiM ciyx6am [Tekcr]. — MKAO, Doc 9137-
AN/898, YacTs 8. DxcIuyaTalmoHHble cyx0bl. M3nanue yerseproe, 2002. — 126 c.
—ISBN otcyrcTByeT. KOMH4ecTBo 3K3eMILISIPOB .

3.Hosocemnbues, B. ., Tapacos, b. B., T'onukos, B. K., lemun, b. E. TeopeTn-
yecKkHe OCHOBBI cHcTeMHoro ananusa [Tekcr]. — M.: u3a-so Maiiop, 2006. —592 ¢.—
ISBN 5-98551-022-0. KonuvecTBo 3k3eMmispos 11.

5. ITymunosa I'.C. VrpaBnenue Ka4ecTBOM. MeTOANYECKHE yKa3aHHA 10 U3yHe-
HMIO JUCUUILTHHEI U BHITIOJHEHUIO KOHTPONbHOM paboTsl. — CII6.: CITOI'YT'A, 2008.
—ISBN ortcyrctByet. KonmuectBo sx3eMisapos 112.

B) mepeveHb pecypcoB HH(POPMANHOHHO-TEJNEKOMMYHHKAUHOHHOH CeTH
«AHTEpHET»:

1.  AIMMHHCTPATHBHO-YIpaBJeHYeCKHi nopran [DIeKTpoHHBIA pecype] —
Pexxum pocryma: URL:  http://www.aup.ru/ cBoOoziHBIf (naTta oOpalleHus:
29.05.2016).

2. XKypuan «ARS ADMINISTRANDI» («MckyceTBo ynpasneHus») [Dnex-
TpoHHbI# pecypc] — Pexxum nocryna: URL: http:/ars-administrandi.com/ cBo60aHbIH
(naTta obpawmenus: 29.05.2016).




3.  JKypHan«YmpaBneHue IepcoOHATOM» [DIeKTpOHHBIH pecypc] — Pexum
noctyna: URL: http://www.top-personal.ru/ BoOONHEIM (mata oOpalleHus:
29.05.2016).

4, MexnyHapoaHbii xypHan «IIpobaeMBITeOpUH ¥ MPAKTHKHA yIpaBICHH)
[AnekTpornsi pecypc] — Pexum mocryma: URL: http:/www.uptp.ru/ cBOOOIHBIH
(mara ob6pamenus: 29.05.2016).

5.  DHUIUKIONEIMAIKOHOMHCTA [DIeKTpOHHBIH pecypc]. — PexuM poctymna:
URL:www.swot-analysis.ru ceo6oausiii (nata obpamenus: 29.05.2016).

r) mporpaMmMHoe obecredeHne (JIHIEH3HOHHOE), 6a3bl JaHHLIX, HH(pOpMa-
LHOHHO-CNIPABOYHbIE H MOHCKOBbIE CHCTEMBI:

6. Vuusepcurterckas 6ubnnoreka ONLINE [DnexrponHslii pecypc]. — Pesxum
nocryna:URL:http://biblioclub.ru cBoGoambIii (1ata obpamenus: 29.05.2016).

7. EnuHoe OKHO J0cTyma K oOpa3oBaTelbHBIM pecypcaM [DNEKTPOHHBIN pe-
cype]. — Pesxum moctyma:URL:http://window.edu.ru cBoGonnbli (faTa 0OpalleHus:
29.05.2016).

8. Komncynsrantllmoc. Oduupansplii calT KoMHOaHuu [DIEKTPOHHBIH pe-
cype] — Pexxum poctyma: URL: http://www.consultant.ru/ cBoGozubii (1aTa obpatite-
Hus: 29.05.2016).

9. DnekTpoHHas Oubnuoreka HaydHblX myOmukamuii «eLIBRARY.RU»
[Snextponnsiii pecypc] — Pexum nocryma: URL: http://elibrary.ru/ cBoGoaHbIi (n1aTa
obparenus: 29.05.2016).

10. DneKTpoHHO-OMONMOTeUHas CHCTeMa H3zaTenbcTBa «Jlab» [OnekTpoH-
el pecype] — Pesxum moctyna: URL: http://e.Janbook.com/ cBoboansiii (nara 00-
pamenus: 29.05.2016).

11. Hayunas snekrponHas Oubnuoreka «KubGepJleHnHka» DneKTpOHHBIA pe-
cypc] — Pexum poctyna: URL:https://cyberleninka.ru/ cobonuslii (nata obparie-
aus: 29.05.2016).

7.MaTepHabHO-TEXHHYeCKoe oDecneyeHHe THCIHNIHHbL

Jlna obecrneyenus: yueOHOro npolecca MaTepuanbHO-TEXHHYECKHMH pecypca-
MM HCIONB3yeTcsl 2 KOMIbIOTEPHBIX kiacca kadeapel Ne 20 «Menemkment» CII6
I'VTA, obopyoBaHHbIE 1 MPOBEIeHHs NPAKTHYECKMX paboT CPEACTBAMU OprTeX-
HUKH, TIePCOHATBHBIMH KOMIIBIOTEpaMy, 0OBEIHHEHHBIMH B CETh C BbIX0J10M B MH-
TepHET.

H(bOpMalMOHHO-CIPaBOYHbIe H MaTepualbHble pecypchl bubanorexu CIIOIY
T'A.

8.06pa3oBaTe/bHble H HHPOPMAIIHOHHBIE TEXHOJIOTHH
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B npolecce mpenofaBaHus AUCIUILIAHEI « MeHEDKMEHT KauecTBa aBUaTpaHc-
MOPTHBIX NPENANPUATHIY MCHONB3YIOTCA KIACCHYECKHe M WHTEPAKTHBHBIC METO/bI
0b6ydeHns B pOpMe JIEKIMHA, IPAKTHIECKUX 3aHATHH, a TAK)KE CaMOCTOSTENIBHOH pa-
OOTBI CTYAEHTA.

B pamkax M3ydeHHs JMCLMILUIMHBI HCIIONB3YIOTCS CIIEJylole oOpasoBaTelib-
HbIe TeXHOJOTUH.

TpamuIMOHHAs JIEKIHs COCTABISAET OCHOBY TEOPETHYECKOro 00y4YeHus B pam-
Kax JUCIMITIAHBI «MeHeIKMEHT KayeCTBa aBHATPAHCIIOPTHBIX NPENINPUATHIY U
HaIpaBJieHa Ha CUCTEMATH3MPOBAaHHOE M3JI0XKEHHE HaKOIICHHBIX H aKTyaJbHBIX Ha-
y4HBIX 3HaHMM. Jlekiys npejHa3HaueHa s PaCKphITHS COCTOSHUA M NEPCIEKTHB
pa3sBUTHs MEHEDKMEHTa B COBPEMEHHBIX yCioBHsX. Ha NeKuuM KOHIEHTpUpYeTes
BHMMaHHe 00yJarommxcsi Ha Hanboee CIOXHBIX U y3JTOBBIX BOIPOCaX, CTUMYJIHPY-
eTCs MX aKTHBHAas M03HaBaTebHas JesATENbHOCTD.

BeylMM MeTO/IOM B JIEKIIMH BBICTYIIAeT yCTHOE M3JIOKeHHe y4eOHOro Mare-
pHaa, KOTOpBIi COIPOBOXKIAeTCs OJHOBPEMEHHOW IeMOHCTpaluen CJaiJ0B, CO3-
naHHEIX B cpereMSPowerPoint, mpu He0GXOIMMOCTH TIPHUBJIEKalOTCs OTKpbIThIEe MH-
TEpHET-PeCYpChl, a TAkKe JIEMOHCTPALMOHHBIE M HArJISAHO-UILTIOCTPAllMOHHbBIE Ma-
TepHAaJIbL.

[IpaKTHYeCKHe 3aHATHs POBOASTCS B HHTEPAaKTHBHOH (opMe, Korna y4eOHbIH
IIPOILIECC OPraHM30BaH TaKUM O0Pa30oM, YTO MPAKTHYECKH BCe 00y4aromiecsoKasbl-
BAIOTCS| BOBJIEYEHHLIMH B NPOIECC MO3HAHUS, OHH UMEIOT BO3MOXHOCTh IIOHMMATh
npedIeKTUPOBATh I10 TIOBOJY TOr0, YTO OHH 3HAIOT M O YeM JyMaloT, IIPH 3TOM aK-
THBHOCTb ITIperiojjaBaTeisi yCTylaeT MeCTO aKTHBHOCTH 00yyaeMbIX — 3aja4ell mpe-
nojaBarteNss CTAHOBUTCS CO3/IaHHME YCJIOBHUi JUIsl KX MHHLIMATHBELB xoze nuanoroso-
ro o6ydeHHs CTY/EHTHl Y4aTcss KPUTHYECKH MBICIHTD, PElaTh Mpo0dieMsl yrnpasre-
HHUS OPraHM3allMsIMM Ha OCHOBE aHaM3a OOCTOATENBCTB M COOTBETCTBYIOLICH MH-
dopMaluy, B3BEIIMBATh aJbTePHATHBHbBIE MHEHMs, IPUHUMATh NPOJYyMaHHbIE pe-
JIeHMs, Y9aCTBOBAaTh B AMCKyccusix. Jlys 3TOro Ha 3aHATHSX OpPraHM3yeTCs KakK MH-
IMBHIyalbHas, Tak ¥ rpynmnosas padora (MPK, s Hero xapakrepHa IOCTaHOBKa
337124, TPy AHOBHITIONHUMBIX MHIMBHIYaIbHO, TPEOYIOIIMX pacpe/e/ieHns paboThl B
rpyIine, KOOMepaluy YCHInii oOy4atonuxcs), npumensercs kedc-meron (PKC), po-
NieBble UIpbl, HAeT paboTa ¢ JOKYMEHTAaMH M PasNnHdHBIMH MCTOYHMKaMH HH(OpMa-
I[MH, B TOM yMcie ¢ MHTepHeToM, IPOBOAATCS TECTHPOBAaHHE, OPraHU3yHOTCS JMC-
KYCCHH, B TOM YHCJIe IPYIIOBbIe, pealu3yeTcs METOUKA «IEPeBO PeLIeHHH», NIpo-
BOJATCA NyOJMYHbIE MPE3eHTAllMM IMPOEKTOB B cepe yrnpapieHus opraHu3auMsiMH.
PaccmaTpuBaeMble B paMKax IPaKTUUECKOro 3aHATHUS 3a/a4M, CUTYalluH, NPUMEPHI 1
npo6IeMbl IMEIOT IPO(ECCHOHANBHYIO HAIIPABIEHHOCTD M COACPXKAT 3JIEMEHTDI, He-
06x0auMBbIe JUIs GOPMUPOBAHMS KOMIIETEHIM B paMKax IIOATOTOBKH OakanaBpa 1o
npoduiaro «MeHePKMEHTHA BO31yIIHOM TPAHCTIOPTE».

CaMocTosITeNTbHas paboTa CTyJeHTa ABJIAETCSl COCTABHOM YacCThiO yueOHOH pa-
6OTBl M MpeJCTaBiIsAeT cobOi IIAaHUPYEMYI0 paboTy CTYACHTOB, BBINOIHAEMYIO IO
3aJIaHHI0 M TP METOIMYECKOM PYKOBOJCTBE NpernojiaBarelisi, Ho Oe3 ero Hemnocpes-
cTBeHHOTro yyacTHs. OCHOBHOM [eJIbI0 CaMOCTOSITENIbHON paboThl CTYACHTa ABIISETCS
GopMHpOBaHKME HaBbIKAa CAMOCTOSTENLHOIO NpUOOpEeTeHHs 3HAHMH MO HEKOTOPhIM
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BOIIPOCAM TEOPETHYECKOTO Kypca, 3aKperieHHe U yriryOieHue MoTyueHHbIX 3HaHuUH,
caMocTosTeNIbHas paboTa ¢ IEPHOIHIECKIMY U3IaHUSIME H HAy4HOH JIUTepaTypoi, B
TOM YHCJIE HAXOIAILMMHUCH B II00AJIBHBIX KOMIIBIOTEPHBIX ceTaX. CaMOCTOsTeNbHas
paboTta nojpasyMeBaeT MOJTOTOBKY K JIEKIIMOHHBIM M NPAKTHYCCKUM 3aHATHAM, a
TaK)Ke BBINOJHEHHE YYeOHBIX 3afaHui, B TOM 4HCJIe U MHIUBUIYalbHbIX, I10JIydae-
MBIX CTYIE€HTOM Y NperojaaBaTells ocle KaK10ro 3aHATHS.

3agaHus, BBIHOCUMBIE HA CAMOCTOSITE]IbHYIO PabOTy, BBIOJHAKOTCSA CTYACHTa-
MU B opMax: KOHCIIEKTa; IIOUCKa M COCTAaBJIEHUA 0030pOB JTUTEPaTyphl; BBIIIOIHE-
HHMS TIEPEBOJIOB C MHOCTPAHHBIX A3BIKOB; HAITMCAHHS aHATHTHYCCKUX JOKIIaI0B; NO/1-
FOTOBKH JIOKIa0B B (QOpMe Mpe3eHTAIKi; BEIIOTHEHHEe yueOHO0-HCCIe10BaTeTbCKUX
paboT; penreHus keiicoB. Pe3ynsraThl caMOCTOATENbHOH paboThl CTylAeHTa 0hOpM-
JAI0TCS  KaKk B TeTpajsix, TaKk M B DJJIEKTPOHHOM BHJAE, B TOM 4HCIE B
penakropaxMSWord, Excel, PowerPoint, a Taxxe Ha nucrax ¢opmara A4. Kon-
TpOJIb 32 BBINOJHEHHEM 3a(aHHil, BEIHOCHMbIX Ha CaMOCTOATENbHYIO pabory, ocy-
IIecTBIsAET npenoaasareb. TeKyuil KOHTPOJIb OCYIIECTBIISIETCS B XO/e IPOBEPKU U
aHAJIN3a OT/IENBHBIX BUIOB CAMOCTOSTENBHBIX pabOT, BEINIOJIHEHHBIX CTYACHTaMU BO
BHeayauTOpHOe BpeMs.IIpoMeXyTO4YHBIH KOHTPOJb NPOBOJMTCA B BHIE JIOKJIA/IOB
pe3y/ibTaTOB pellleHHs pabodyedl TIpynmod KeWCOB W BBICTYIUICHHH Ha Hay4HO-
NIpaKTUYECKOH KOH(EPEHIMH CTY/JeHTOB, aCIUPaHTOB W MOJOJABIX Y4EHBIX, IOCBA-
IeHHOW MamaTH aBuakoHcTpykTopa M.M. CHKOpCKOro, a Takke MyONMKalMi Te3u-
coB B cOOpHHKe 3T0H KoHpepeHMU. MTOroBsiii KOHTPOJIb IPOBOJUTCS B XOI€ NPO-
MeXyTOYHOM aTTecTaldM AUCLUIUIMHBL «MeHeIKMEeHT KayecTBa aBMAaTPaHCIOPT-
HBIXTIPENANPUATHI»B BUJIE 3a4€Ta C OLIEHKOH.

Takum 0obpa3oM, B Ipoliecce OCBOSHHUS NUCIUMILUIUHBI «MeHeDKMEeHT KadecTsa
ABHATPAHCTIOPTHBIX MpPEIUIPUATHI» wMHpoko npuMeHsioTces IT-meroxpr:yueOuble
MyJIbTHMe/IMiTHBlE MaTepuaisl ¢ ucnons3oBanueM MicrosoftOffice (PowerPoint),
cojiepyKalliie TUNepCChlIKH, He0OX0qUMBIE JUls MIEPEX0/a K NMPOM3BOJIbHBIM IOKa3aM,
yKa3aHHBIM CTaiilaM B NPE3EHTAlMH, K PasIMYHBIM TeKCTaM, purypam, rabiuuam,
rpadMkaM ¥ PUCYHKaM B Npe3eHTaluH, TokyMenTaM MicrosoftOfficeWord, nucram
MicrosoftOfficeExcel, nokanbHeiM 1y MHTEpHET-pecypcaMm, a Takxke K cOODIIeH -
SIM 3J1eKTPOHHOM nmouThl. JaHHBIE MaTepuaibl NO3BOJAIOT CPOPMUPOBATH Y CTY/CH-
TOB CHCTEMY 3HaHWH, YMEHUH U HABBIKOB 110 METOJUKE M TEXHOJOTMH HCIIOIb30Ba-
Hus1 MHTepHeT-pecypcoB B mpoliecce o0ydeHHs; aKTHBU3UPOBATh Ha NPaKTHYECKHX
3aHATHAX ESTENbHOCTh CTYIEHTOB IyTeM paboThl B TBOPYECKHX TNOATPYNINaxX IO
BHIMIOJIHEHMIO 3ajaHuii ¢ ucmoib3oBanueMm MicrosoftOffice; obecneunuTs IPOIYK-
THBHBIN U TBOPYECKHUH YPOBEHb JESITEILBHOCTH IPH BBIIOJTHEHUH 3a/IaHHUH.

KOHCY/IBTallMK SBJSIOTCS OJHOM U3 (HOPM PYKOBOJACTBA CaMOCTOSTENBHOH pa-
GOTOl CTYJIEHTOB M OKA3aHUS UM NOMOILM B IIyDOKOM M BCECTOPOHHEM OCBOEHHH
JUCUUIUIMHBL  TUCUMIVIMHBL «MeHeKMEHT KadecTBa aBHATPAaHCMIOPTHBHIX IIpe-
NANpUATHI». Bo BpeMs KOHCYNbTallMM IpernojasaTellb paboTaeT CO CTyASHTaMH,
KOTOpBIE FOTOBSAT JOKJIAIbl JUIsl BBICTYIUIEHHS HA NMPAKTHYECKHX 3aHATHAX W HA Ha-
YYHO-NPAKTHYECKOM KOH(EpeHLNH, a TaKKe CO CTyIeHTaMH, CaMOCTOSTE/IBHO pe-
IIAIOMIMMHU B pabodux rpynnax keicel. [IpenogaBarens pasbiacHAET W 00CYXAaeT co
CTYZ€HTaMM TEOpeTHYECKHE BOIPOCH, KOTOpbIe HEOOXO0MMO PACKPHITh B J10KJa/lax,
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a TaKKe pPEKOMEHJOBaHHBEIH paHee OMOIMOrpauUyecKuil CIHCOK, NpaBuiia ero
opopmiienHs, a Takke oGopMIICHHs NOKIAN0B, TE3UCOB, npe3eHTanui. Ilpenonasa-
Tellb OOBACHAET CTYJEHTAM MPAKTUYeCKUE aCleKThl QYHKIMOHUPOBAHUs COBPEMEH-
HBIX OpraHW3allMii, HApaBissd MX K ONTHMAaJIbHOMY DEILEHMIO KekcoB. Bo Bpems
KOHCYJIbTAIMs TpenoiaBaTellb MOXET OTBETHTH CTYJIE€HTAaM Ha HHTEpeCylollue HX
BOIPOCHI [10 TEOPUH MEHE[UKMEHTa, YTOYHHUTh H €lle pa3 00bACHATE NPOHACHHBIH Ha
JIEKIIMOHHBIX M MMPAaKTHYECKHX 3aHATUAX MaTepHal. KoHCynbTanuu mpoBOJSTCS pe-
ryJSpHO He MeHee JIBYX pa3 B HeIeNIO B Yackl CBOOOJHBIE OT y4eOHBIX 3aHATHH H
HOCSAT B OCHOBHOM MHJMBUYaJIbHBIA XapaKTep.

9 @oHa OUEeHOYHBbIX CpeACTB AJid MNpPOBeJ€HHA TeKylero KOHTPOJIA
YCIIeBa€MOCTH H ﬂpOMG?KYTO'—IHOﬁ ATTECTAIIMH IO HTOraM OCBOCHHHA AHCUHILIH-
HbI

VpoBeHb ¥ Ka4eCcTBO 3HAHUH CTY/I€HTOB OLIEHUBAIOTCS 110 pe3yIbTaTaM BXOJIHO-
ro KOHTPOJIsl, TEKYILEro KOHTPOJIS yCIIEBAEMOCTH U NPOMEXYTOYHOH aTTeCTaluH 1o
HUTOraM OCBOEHUS JMCLMILTUHEL B BUAE 3a4eTa U SK3aMeHa.

BX0IHOH KOHTpOJIb NpeJHa3Ha4YeH Ul BbISBIECHHS YPOBHS YCBOCHHS KOMIIe-
TEHUMH CTYJEHTaMH Ha MpeJUIeCTBYIOLIUX NUCIMIUIMHAX,KOTOPLIA obecre4YuBacT
yCIIeIIHOEe W3ydeHHe JaHHOH JAUCLMIUIMHBL. BXOIHOM KOHTPOJb OCYLIECTBISETCS 110
BOIIPOCAM, Ha KOTOpBIX OasupyeTrcs AUCLUIUIMHa«MeHeIKMEHT KayecTBa aBHa-
TPaHCIIOPTHBIX NPENAIPUATHIY.

Tekyluii KOHTPOJIb yCHEeBAaeMOCTH 00YyJaroUIMXCsl BKIKOYAET YCTHbIE ONPOCH,
[TMCBMEHHYIO ayAUTOPHYIO paboTy,lIOATOTOBKY HOKJIAJ0B U JECATHMHUHYTHBIA TECT,a
TaKKe 3aJaHUs, BblJaBaeMble Ha CAMOCTOSTENbHYIO paboTy 110 TeMaM JMCHIHILUTHHBL
VCTHBIH ONpoc NPOBOJUTCS Ha NMPAKTHYECKHMX 3aHATHAX B TeyeHue He Gonee 10 mu-
HYT C 1eJIbI0 KOHTPOJIS YCBOCHUS TEOPETUYECKOro MaTepuasa, u3jiaraeMoro Ha Jiek-
nun. IlepedeHs BONMPOCOB OIpeneNsieTcss YPOBHEM IOArOTOBKH y4eOHOM IpyImsl, a
TaKKe MHIMBHUIYAILHBIMH OCOOEHHOCTAMH oOyuatommxcs. JleCSTHMHHYTHBIH TecT
IIPOBOJMTCS 110 TeMaM B COOTBETCTBUH C JIaHHOM NMPOrpaMMOH M MpeJHa3Ha4YeH Ui
MpOBEpKH O0YyYalOIIMXCs Ha IpefAMeT OCBOEHMs MarepHana IpeblIyLIen JieK-
1. KOHTpOJIb BBIMIOJHEHHs 3aJIaHHs, BBIIABAEMOIO Ha CaMOCTOATENbHYIO padoty,
npeceayer co0oil 1eb CBOeBPEMEHHOrO BhIABICHHS IJIOXO YCBOSHHOTO MaTepHala
TUCLUIINHEBL Ul TIoC/IeIyloulell KOPPEKTHPOBKH MM OpraHU3alud 00s3aTebHOM
KOHCY/IbTalMu. I[TpoBepka BbIITaHHOTO 33/I1aHKs IPOM3BOIMTCS HE pexe YeM OJUH pa3
B JIBE HeJeNu.

[TpoMesxyTouHas aTTecTallisi 110 UTOTaM OCBOEHMs JHUCLMIUIUHBINIPOBOAMTCS B
BHJe 3ayeTa B § ceMecTpe, IO3BOJISET OLEHHTh YPOBEHb OCBOEHHMSI KOMIIETEHIIHH 3a
BECh MEPUOJ] U3y4YeHHUs JMCLMIUIMHBL. 3adeT NpearnoiaraeT OTBEThI Ha J(BA TEOPETH-
yecKMX BOIpOCA M3 NepedHs BONPOCOB, BEIHECEHHBIX Ha 3auyeT.MeTonuka GopMupo-
BAHUs pE3yJIbTHPYIOLEH OLEHKH B 00s3aTebHOM IOpSAJKE YYUTBIBACT aKTHMBHOCT
CTYIIEHTOB Ha 3aHATHSIX, TOCEIAEMOCTh 3aHATUH, OLIGHKH 3a NPaKTHYECKHEe paboTe,
BBITNIOJJHEHHE CAMOCTOSITEJIBHBIX 3aaHHH.



9.2 Ba/ibHO-peATHHIOBAas OLEHKA TeKYLIero KOHTPOJis YCNeBaeMOCTH H

3HAHHH CTYI€HTOB

Ob1mas TpyAOEMKOCTh JIHCUHUILIHHEI

72 axaJleMHUYeCcKHX 4daca.

cocTaBnsieT 2 3a4eTHbIE EAUHUIIEL,

Bu1 npoMeskyTOIHOTO KOHTpOJIS — 3aueT (8 ceMecTp).

KonuuectBo 6auioB | Cpok KoH-
Tema/Bu ydeOHBIX 3aHATHH (Olie- TpoJis (1o-
HOYHBIX 3aJaHuH ), TO3BOIISIIOIINX psnkoBbid | Ilpu-
CTYAEHTY NIPOJAEMOHCTPUPOBATH JIOC- i Maxccn- HOMep He- | Meua-
TUTHYTBIH YPOBEHb CPOPMHUPOBAHHO- MAIBHOE | MAIBHOC | popy o Ha- | mHme
CTH KOMIIETEHLIUH REHENE | SHSNS | v e
CTpa)
Konmaxkmmuoeleguowvl 3anamuu
AyJIHUTOpPHBIE 3aHATHA
Jexnus 1 3 4 1
IIpakTHueckoe 3ansaTHe 1 3 5 2
Jlexuus 2 3 5 4
[TpakTHUeckoe 3aHATHE 2 3 4 5
Jlexnus 3 3 5 6
IpakTHyeckoe 3aHsATHE 3 3 4 [
Jlexuus 4 3 5 8
ITpakTHueckoe 3ansitue 4 3 4 9
Jlexmus 5 3 5 10
IIpakTH4eckoe 3aHATHE 5 3 5 11
Jlexuust 6 3 5 12
[IpakTiyeckoe 3aHsATHE 6 3 5 13
Jlexuus 7 3 5 14
Ilpaktryeckoe 3aHaTue 7 3 -4 16
ITpaktryeckoe 3aHaTHE 7 3 ] 17
Camocmosmenvruas paboma cmy-
denma
Hroro o 00s13aTeJIbHBIM BHAaM 45 70
3aHATHH
3ayer 15 30
Hroro nmo aucuuninHe (Moay.iio) 60 100

IlepeBoa 6a/1710B 6a1J1bHO-PEHTHHIOBOH CHCTEMBI B OLIEHKY
No «aKaJeMHYECKOH» 1IKaje

Koangecrso 0aanos no BPC

Ouenka (N0 «akaJeMHYeCKOI» 1Kaie)

90 u bonee 5 — «OTJIIMYHO»

7589 4 — «xopouio»

6074 3 — «yOBJIETBOPUTEILHO»
Menee 60 2 — «HEYZIOBIIETBOPHTEIILHO»
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9.2 MeroauueckHe PpeKOMEHIALHH 10 NPOBEIAEHHI0 MNPOUEAYypbl
OlleHHBaHHUS 3HAHUH, YMeHHH " HABBIKOB H (ni1m) OnbITa
NeATeJLHOCTH, XapaKTepHU3YIOIHX 3TaNbl ¢popmHupoBaHusA
KOMIIeTeH I HH

B mpouecce npernojaBaHus QUCHUIIIMHBEL «MeHeUKMEHT KadecTBa aBHATPaHC-
HOPTHBIX IPEAIPUATHIY IS TeKyILed aTTecTaluy 00y4JaloIuXcsl HCIONB3YHOTCS Clie-
Jyromiyde GOpMBI OLIEHUBaHUS 3HAHUH, YMEHUH ¥ HAaBBIKOB:

— WHIUBUIYAIBHBIH WK IPYNIIOBOH YCTHBIH OIpOC;

— pacyeTHbIE 3aJjaHHS;

— TEeCT;

— aHaJIU3 JIeJIOBLIX CUTYallUH;

— Ipe3eHTalyH (MHAUBUIYAIBHOTO MIIM I'PYNIIOBOIO NPEJICTABIEH s BBIIOIHEH-
HOTO 3aJIaHus, TOKJIAI0B);

— 3AIIUTHI BEITIOTHEHHBIX 3aJaHHH.

ITo WTOoramM OCBOEHHS JUCIMIUIMHBI IIPOBOJWTCS IPOMEXKYTOYHas aTTecTallys
obyuaromuxcsi B popMe 3adera.

OCHOBHBIMH JIOKYMEHTaMH, periaMeHTUPYIOIMMHU OPAIOK OpraHu3alud U Ipo-
BEJIEHHs TEKYIETO KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOYHOH aTTecTallMy CTYJEH-
ToB, obyuaronxcs B CII6I'Y T'A, saensiores: Yeras CIIOIY I'A, yuebHast nporpamMma
10 COOTBETCTBYIOILIEMY HAIPaBJIEHHUIO NOATOTOBKY OakanaBpos, ITonoxenue o Ganib-
HO-PEUTHHIOBOM CHCTEMe OLIEHKU 3HAHUH M oOecniedeHns KayecTBa y4e0HOro mpouec-
caB CIIOI'Y I'A.

Ha nepBoM 3aHATHH MperoaBarelb JOBOAUT J0 CBEIEHHS 00ydaroIuxcs rpaduk
TEKYINEero KOHTPOJSA OCBOEHHS AMCLUIUIMHBI U KPUTEPHUU OLICHKH 3HAHUH IIPH TEKY-
IIeEM KOHTpOJIE yCIIEBAEMOCTH, a TaKXKe CPOKU M YCIOBHs NPOMEXYTOYHOH MTOIOBOM
aTTecTalyu.

Peanuzanuio HenpepbIBHOIO KOHTPOJI 3HAHHH, Npenojasareib OCYLIECTBISET 3a
CUeT YacoB, IPeIyCMOTPEHHBIX HOPMamM BpPEMEHHM Ha NpOBEPKY DasjIM4HOro poja
NIMCHbMEHHBIX paboT, MpoBeIeHHe KOHCYIbTalMi H IIp.

ITokazaTte/sIMH, XapakTepH3YIOILIUMH TEKYyILyl0 yuyeOHylo paboTy CTYJEHTOB, SB-
JISTFOTCA:

—  aKTHBHOCTb MTOCEUIEHH 3aHATUI 1 paboThl Ha 3aHATHSAX;

—  OlIeHKa pe3yJIbTaTOB YCTHOI'O OIlpoca (MHAMBHAYaIbHOTO MIIH IPYIIIIOBOTO);

—  BBICTYIUIEHMs C JOKJIaNaMH M C pe3yJbTaTaMM BBINIOJIHEHHBIX 3aJlaHuH, B
TOM ymclie B hopMe Npe3eHTaLUH;

—  OIIeHKa 3alllUThl BHIMIOJHEHHbIX 3a/laHUMH;

—  OlIeHKa NPOXOKJEHHs TecTa.

Cpox# TIPOMEXYTOYHOH aTTeCTallly ONpeaessoTcs rpaguKoM y4eOHOro npouec-
ca. Ilo mucimniube «MeHEDKMEHT KauyecTBa aBHATPAHCIIOPTHBIX MpeIanpHus-
THH»IIpelyCMOTPEH 3a4eT C OLIEHKOH.

3aueT npPoOBOAUTCS B JOpME YCTHOTO OTBETA Ha 2 BONPOCA U3 NPHUBEJEHHOIO HH-
e CITHCKa.

9.3 TeMbl KypcoBbIX padoT (IPOEKTOB) MO AHCUHILIHHE
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TeMbl KypcoBBIX paboT (NPOEKTOB) MO JUCLIUIUIMHE HE IIPETYCMOTPEHBI.

9.4 KonrpoabHble BONPOCHI AJIsi NPOBEIEHHS] BXOIHOI0 KOHTPOJIS OCTa-
TOYHBIX 3HAHHH M0 o0ecmeYuBAIOLIHM AHCHHIIIHHAM

Bonpocel no auctuiuiHe « IocynapcrBeHHoe obecrieyeHue 0e30M1acHOCTH
(GYHKIIHOHUPOBaHHS BO3IYLIHOIO TPAHCIIOPTay:

1. Kaxue oprasbl OCyIIECTBISIOT FOCYAaPCTBEHHOE PEryIMPOBaHHe B 00J1aCTH

rpakIaHCKO# aBHaLllH?

2. HazoBuTe 00IIeCHCTEMHBIE MEPBI FOCYIaPCTBEHHOIO PETYTUPOBaHMUS.

W

Kaxue QyHKIMH BBINOTHAET PocTpancHanzop?

4. Ha3oBHuTe 11eJIU IOCy JapCTBEHHOTO PETYJIMPOBAHHS.

9.5 Omnucanue NokaszaTejedl M KPHTEPHEB OUeHHBAHHS KOMNETECHUHH HA
pasJHYHBIX 3Tanax HX ¢GopMHpPOBaHHS, ONHCAHHE LKA OLlCHHBAHUS

Pesynbrarel 00y4yeHus

Dransl (ypOBHHU)
dbopMHUpOBaHUs
KOMIIETEHLIUH

ITokazareny oLleHUBAHUS
KOMIIETEHIIUH

1. Crioco6HOCTE IKCILIYaTHPOBaTh TeXHUYECKHE Cpe/ICTBA OIepAaTHBHOIO YIIpaBie-
HUS HPOM3BOJCTBEHHO-TEXHOJOTMYECKOH JeATeNbHOCThIO TOApa3fieNieHuii aspo-
TopTa, CpeACTBAa MEXaHH3allMy M aBTOMAaTH3allMi NpH OOCITy)KMBaHUU BO3YLIHBIX
CYJIOB ¥ IIACCaXXUPOB, 0bpaboTke Garaxa, rpy3oB U noutsl (ITK-22)

3HaTh:

— HOpPMAaTHUBHO NIPaBOBELIE
JIOKYMEHTHI II0 BOIIPOCaM
CHUCTEMBI MEHE/DKMEHTa Kade-
CTBa B OpraHU3allUH.

1 ypoBeHb dop-
MHUPOBaHHA

-OITMCHIBAET HOPMATHBHO IIpa-
BOBBIE JIOKYMEHTHI I10 BOIIPO-
caM CHUCTEeMbl MEHEDKMEHTa
KayecTBa B OpPraHU3alyH.

- onipezensieT OCHOBHBIE IOJI-
XOJIbI K OpraHH3alHy paboThl
10 BHEIPEHUIO MEHEKMEHT
Ka4yecTBa B aBUATPaHCIIOPTHEIX
NpeanpUsSTHAX.

2 ypoBeHb (op-
MUPOBaHHUsA

-JIeJIErUpyeT CBOH MOJIHOMO-
Yus MOMYMHEHHBIM s 3P dek-
THBHOT'O YIIPaBIIeHUs OpPraHH-
3anMel B 001acTH MeHe K-
MEHT KayecTBa B aBHaTpaHC-
TIOPTHBIX NPEANPHATHIX.

VYMeTn:

-HCIO0JIb30BaTh HOPMATHBHO
NIPaBOBbIE JOKYMEHTHI IIO BO-
pocaM CUCTEMBI MEHE K-
MeHTa KayecTBa B OpraHu3a-

1 yposens ¢dop-
MMPOBaHUs

- IPUMEHSTH HOPMaTHUBHO NIpa-
BOBBIE JIOKYMEHTBI 110 BOIIPO-
caM CHCTEeMbl MEHEKMEHTa
KayecTBa B OpraHu3aLMU
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Pesynbrarhl 00yyeHus

Oransl (YpOBHHU)

IToxazaTenu oLieHUBAHHUS

bopMHpOBaHUs KOMITETEHIHH
KOMIIETEeHIINH
[I1H. - aHAJIM3UPYET COCTOSHHE
HOPMATHUBHO NPABOBLIX JIOKY-
2 ypoBeHb (op-
MEHTBI CHCTEMbl MEHEKMEH-
MHPOBaHUS
Ta KayecTBa B OpPraHU3alLuu.
BliazeTs: - OIIEHMBAET COCTOSIHHE HOP-

- HaBBIKaMH pa6OTI:I C HOpMa-
THUBHO ITPaBOBLIMH JIOKYMCH-

TaMH IIO BOIIpOCaM CHCTEMBI

MCHECIXKMEHTAa Ka4€CTBa B Op-
raHHU3aluH.

1 ypoBeHb Qop-

MaTHBHO IIPAaBOBBIX NOKYMCH-
ThI CHCTEMBI MCHC/XKMCHTA

MUPOBaHUs
p KayecTBa B OpraHu3aluy.
- CO371aeT HOPMATHBHO NIPABO-
5 BBIX JOKYMEHTBl CHCTEMBI
OBEHb -
YP Gop MeHeDKMeHTa KayecTBa B Op-
MHpPOBaHMA

TaHHU3AlHH.

2. TOTOBHOCTBIO K CaAMOCTOSITETbHOM, HHAUBUAYaIbHON paboTe, IPUHATHIO OTBET-
CTBEHHBIX pellleHHH B paMKax cBoei rnpodeccroHanbHoi komneTenuuu (11K-2).

3HaTh:

— OCHOBHBIE€ METO/IBI Op-
raHU3aIHOHHO YIIpaBIeHYe-
cKoii paboThl;

— METOABI TPUHITHS pe-
LIEHHs U peaTn3alliy ero B
JIECTBUSIX.

1 yposeHs ¢op-

-TIepeyrcysieT (opMBl U METO-
JIbI OPraHU3alOHHO-
yIpaBjieH4ecKoi paboTsl U
NpYMEHsET B PaMKax CBOEH

MHPOBaHHS Y
npo¢heCCHOHANTBHON KOMITH-
TEHIIUH.
- onpenensieT QOpMbl U METO-
IIbl OpraHU3alIOHHO-
5 yrpaBjieHYecKoi paboThl B
oBeHb (Hop- i
YP dop paMKax cBoei npogeccHo-
MUPOBaHHUS "
HaJIbHOH KOMITUTEHIIHH.

YMers:
— OLEHHBATH MTPUHSTHIE
s deKTUBHBIE pellleHus B 00-

1 yposeHs ¢op-
MUPOBaHHUS

- NIaHUPYEeT MePOIIPHUATH TI0
BHEJIPEHHIO MEHE/KMEHT Ka-
YyecTBa B aBUATPAHCIIOPTHAIX
npeNpUsTHSX.
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PesyneraThl 00y4yeHUs Otansl (YpOBHH) ITokazarenu oLleHUBaHHUA

¢$hopMUpOBaHUs KOMITEeTEHLIMH
KOMIIETEHIIUH
JIACTH MEHEDKMEHT KauecTBa - BeIOUpaeT 3P PeKTUBHEIE pe-
B aBHATPAHCIIOPTHBIX NpeJi- IIeHUs B 0071aCTU MEHEUKMEHT
NPUSATHUSAX; KayecTBa B aBUAaTPAHCIIOPTHBIX
— 00OCHOBBIBATH Mepo- HpeIPUATUSX.
2 ypoBeHb ¢op-
TIPHUSITH 110 BHEPEHUIO Me-
MHUPOBaHHUSA

HEIKMEHT KadyeCcTBa B aBHUa-
TPaHCIOPTHBIX NPEeAIIPHATH-
AX.

- 0TOHpaeT COBPEMEHHBIE IIPO-
rpaMMHBIe obecrieueHts Ais

1 ypoBeHb op- | NpUHATUS SPEKTUBHBIX pe-
MHPOBaHHS IeHUH B 001aCTH MEHEKMEH-
Ta KayecTBa aBUaTPaHCIIOPT-
HBIX NPEeANPUSTHIX.

Branets:

— IpOorpaMMHbIM obecre-
YeHUEeM MOJJEPKKH 3a]1a4
NpUHATHS 3P (HEKTUBHBIX pe-
eHui B 001aCTH MEHEK-

MEHTa KadeCTBa aBuaTpaHc-

MIOPTHBIX MPEANPUATHSAX. -OLICHHUBAcT COBPEMEHHLIC IIPO-

rpaMMHbIe obecrieyeHus JIs

2 ypoBeHb (op- | IPHHATHS 2P HEKTUBHBIX pe-
MHPOBAaHHS IIeHU B 0611aCTH MeHeKMEH-
Ta KauyecTBa aBMaTPaHCIOPT-
HBIX NIPEATIPUSATHSIX.

XapaKTepUCTUKH IIKATbl OLICHUBAHUsI IPUBE/ICHBI HUXKE.
1. MakcuMansHoe KOJHYecTBO 0ainoB 3a 3k3ameH — 30. MuHuUManbHOe (3a-
4YeTHOE) KOJIMYeCTBO 0aIoB («IK3aMeH clan») — 15 6annos.
2. Ilpu Habope MeHee 15 GanynoB — 3K3aMeH He CIaH 110 NPHYHHE HEJOCTATOY-
HOT'O YPOBHS 3HaHUH.
3. Dx3ameHallMOHHas OLIEHKA BBICTABIISETCS Kak CyMMa HaOpaHHBIX OalljIoB 3a
OTBETHI Ha BOITPOCH] OMJIeTa U 3a pellleHHe 3a1a4u.
4. OTBeThl Ha BOIPOCHI OMJIeTa OLEHUBAIOTCS CIIETYIOUHM 00pa3oM:
— 1 bann: OTCYTCTBHE MPOJEMOHCTPUPOBAHHBIX 3HAHMH M KOMIETEHIUH B
paMkax 06pazoBaTeILHOIO CTaHAapTa (HET OTBETa Ha BOIIPOC) HIIK OTKa3 OT OTBETA;
— 2 banna: HEeT YAOBJIETBOPHUTEIBHOTO OTBETa Ha BOIIPOC, AEMOHCTpALUs
bparMeHTapHBIX 3HAHWH B paMKax 0Opa3z0BaTeNIbHOIO CTaHAApTa, HE3HAHHE JIEKIH-
OHHOI'0 MaTepHuana;
— 3 banra: HET YIOBJIETBOPUTEIBHOTO OTBETA Ha BOIIPOC, MHOI'O HABOJA-
IIMX BOIIPOCOR, OTCYTCTBHE OTBETOB I10 OCHOBHBIM ITOJIOKEHHAM BOIPOCa, HE3HAHHUE
JIEKIIMOHHOTO MaTepuana;
— 46awia: OTBET YAOBIETBOPUTENbHBIN, OLEHMBAETCS KaK MHHHMAJBLHO
HeoOXOIUMEIE 3HAHHS TI0 BOIIPOCY, IIPH 3TOM TTOKa3aHO XOTs Obl MUHUMAaJIBHOE 3Ha-
HHME BCeX paslieJioB BONIpOca B Mpejenax JeKiuoHHoro marepuana. Ilpu sToM cry-
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IEHTOM JIEMOHCTPUPYETCH JOCTATOYHBIM 00beM 3HaHUH B paMKaxX 00pa3oBaTeIbHOIO
CTaHAapTa;

—  56annoe: OTBET yIOBIETBOPUTEIIbHBIM, JOCTATOYHbIC 3HAHHA B 00BEME
yueOHOI IporpaMMbl, OpMEHTHPOBaHHBIE HAa BOCIIPOM3BEIEHHE; HCIIONb30BaHHUE Ha-
YYHOH (TEXHHYECKOH) TePMHUHOJIOTHH, CTHIIMCTUYECKU I'PAMOTHOE, JIOTUYECKH Mpa-
BHJILHOE H3JI0’KEHHE OTBETAa Ha BOMPOCH], YMEHHE JI€JIATh BBIBOIBI;

—  66ain06: OTBET YIOBIETBOPUTENBHBIM, CTYIEHT JOCTATOYHO OPUEHTH-
pyeTcs B OCHOBHBIX acleKTax BOIPOCa, CTYJAEHT JEMOHCTPUPYET MOJHbIE U CHCTEMa-
TH3UPOBAHHbBIE 3HAHUS B 00beMe yueOHOM IpOrpaMMEl;

— 7 6annos: OTBET XOPOLIKi (JI0OCTaTOYHOE 3HAaHWE MaTepuana), Ho Tpebo-
BaJIMCh HABOSIIKE BOIMPOCH], CTYA€HT J€MOHCTPUPYET CHCTEMaTU3HPOBaHHbIE, IIIy-
GOKue U TIOJIHBIE 3HAHUS 110 BCeM pa3jiesiaM yueOHOM NporpaMMBl;

— 86annoe: 0TBET XOPOIIUH, OTBETOM JOCTAaTOYHO OXBAay€HBI BCE pa3/ielibl
BOIPOCA, eIMHUYHbIE HABOMISLIWE BONPOCHI; CTYAEHT JEMOHCTPHPYET CIOCOOHOCTH
CaMOCTOSITENBHO PelIaTh CJIOXKHBIE TPo0JIeMBl B paMKaX y4eOHOM pOrpaMMBI;

— 9 6annos: CUCTEMaTH3UPOBaHHEIE, ITTyOOKHE M TOJIHbIE 3HAHHS 10 BCEM
paszienaM yueGHON NpPOrpaMMBI; CTYAEHT IEMOHCTPHpPYET CIOCOOHOCTH CaMOCTOs-
TENBHO M TBOPYECKH pellaTh CIOXHBIE MpOoOJIeMbl B HECTAHIAPTHOM CHUTYalWMH B
pamkax y4eOHOH porpaMMsl;

— 106annos: oTBET Ha BOIPOC IOJHEIA, He ObIIO HEOOXOIMMOCTH B JI0-
NOJHHUTENBHEIX (HABOMAIIMX BOIPOCAX); CTYAEHT IEMOHCTPHUPYET CHCTEMAaTH3HUpPO-
BaHHBIE, IyOOKHe M IIOJHbI€ 3HAHHs 0 BCEM paszenaM Y4eOHOM MporpaMmel, a
TaK)Xe [10 OCHOBHBIM BOIIPOCAaM, BBIXOJSAIIMM 3a €€ Ipeielibl.

5. Pemnienue 3anauu OolleHUBAETCA TaK:

— 10 6annoe: 3ananve BeinonHeHo Ha 91-100 %, penreHue ¥ OTBET aKKy-
paTHO OQOpPMIIEHBI, BEIBOABI OOOCHOBAHBI, J]aHa NMPaBU/IbHAs M NOJHAas HHTepIpeTa-
1I1sl BBIBOJOB, CTYJIEHT apryMEeHTHPOBaHHO 00OCHOBBIBAET CBOKO TOUYKY 3PCHMS, yBeE-
PEHHO M [TPaBUJIIBHO OTBEYAET Ha BOIPOCHI IIPEIoIaBaTeris;

— 9 6annoe: 3anaHme BBITTOIHEHO Ha 86-90 %, pelieHue U OTBET aKKypaTHO
odopMIIeHEl, BBIBOJIbI 0OOCHOBAHBI, JaHa MIPaBUJIbHAs ¥ MOJIHAs HHTepIpeTalus Bbl-
BOJIOB, CTYIEHT apIryMeHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHHS, NPAaBUILHO
OTBeYaeT Ha BOIIPOCHI IIpenojaBaTelis;

— 8 6bannos: 3ananue BeINoIHEeHO Ha 81-85 %, xon pelieHus NpaBUIIbHBIN,
He3HAYUTeNbHbIE NOIPEIIHOCTH B OQOPMIIEHHMH; NIPaBH/IbHAS, HO HE MOJIHAas HHTEp-
NpeTalus BHIBOJOB, CTYJEHT JaeT NpPaBU/IbHbIE, HO HE IOJHbIE OTBEThl Ha BOIPOCHI
TIpENoaBaTelisi, UCIBITHIBACT HEKOTOPhIE 3aTPYAHEHUS B MHTEPIPETALH IOTyYCH-
HBIX BBIBOJIOB;

— 7 bannoe: 3ananue BpinoyHeHo Ha 74-80 %, xop pelleHus IIpaBUIbHBIN,
3HAYUTEJIbHbIE OrPEIIHOCTH B O(OPMIIEHUH; IIPaBHIIbHAasl, HO HE TOJIHas WHTepIIpe-
Tanus BBIBOJIOB, CTYIAEHT JaeT NpaBUiIbHbIE, HO He IOJIHBIE OTBETHI Ha BOIIPOCEI Npe-
NI0JlaBaTelIss, MCIBIThIBAET ONpeJeNieHHble 3aTPY/IHEHUs B MHTEpIIpeTallii MOJIy4eH-
HBIX BBIBOJIOB;

— 6 bannos: 3aJaHue BBINOJIHEH000-75 %, NOAX0A K pelIeHHIO MMPaBHIIb-
Hblil, ecTh OmMOKH, ohopMIIEHHe C HE3HAUMTE/IbHBIMU [IOIPEIIHOCTSIMHU, HENOJHas
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MHTepIpeTalys BLIBOJIOB, HE BCe OTBETHI HAa BOIIPOCHI NpenojaBarelis NpaBUiIbHbIE,
He criocobeH UHTePIPETHPOBATh IONY4YEHHBIE BBIBO/IbI;

— 5 bannog: 3agaHue BBHINOJHEHO Ha 60-65 %, moaxox K pelleHHio Ipa-
BHJIbHBIH, €CTh OIIMOKH, 3HAYUTENbHbBIE NOIPEIIHOCTH IIPU 0()OPMIIEHHH, HE TIOJIHAs
MHTEpIIpeTalys BHIBOJIOB, HE BCE€ OTBETHI HAa BOIIPOCHI IIPENOAABaTelNls NPaBUITbHbIEC,
He cioco0eH HHTEePIPETUPOBATh NTOJIy4EHHBIE BEIBOIBI;

— 4 6anna: 3amaHde BBHIIOJIHEHO Ha 55-59 %, moaxon K pelueHuro Iipa-
BUJILHEIHM, €CTh OUIMOKH, 3HAYHUTEIBHEIE TOTPEIIHOCTU NpU 0(OPMIIEHHH, HE ITOJIHAsA
WHTEpIpeTalys BEIBOJIOB, HE BCe OTBETHI HA BOIPOCHI NPEIoJaBaTelis IpaBHIIbHEIC,
He criocoOeH MHTEPNPETUPOBATh ITOy4YEHHBIE BBIBObI;

— 3 banna: 3ajaHue BBINOJIHEHO Ha 41-54 %, peleHne conepKuT rpybsie
ownOKU, HeakKypaTHoe odopMiIeHHe pabOoThl, HENpaBHIIbHAs WHTEPIPETALHs BbIBO-
JIOB, CTYJEHT JiaeT HelpaBUJIbHbIE OTBETHI HAa BOIIPOCHI IIPEIIO1aBaTels;

— 2 6anna: 3anadue BeInonHeHo Ha 20-40 %, pelieHue CONEpKHUT IpyOble
omMOKH, HeakKypaTHoe odopmiieHHe paldoThI, BBIBOJLl OTCYTCTBYIOT; HE MOXET
IIPOKOMMEHTHPOBATh XOJI peIIeHNUs 3a/1a4t, JaeT HelIpaBUIIbHbIE OTBETHI HA BOMIPOCHI
IpernojaBaTe’s;

— 1 6ann: 3amaHue BBINOJHEHO He MeHee, yeM Ha 20 %, peleHue couep-
XHT rpyOble OIIMOKH, CTY/IEHT He MOXET IPOKOMMEHTHPOBATh X0/l PELIeHHs 3a/1a4H,
He crioco0eH chopMyTMpOBaTh BBIBOBI IO paboTe.

9.6 TunoBbie KOHTpPOJIbHbIE 3aJaHHS /AJs TMPOBeJeHHs TEKYILIero
KOHTPOJISI H  NPOMEXKYTOYHOH  ATTeCTALHH 1O  HTOraM  OCBOEHHs
AHCLHHMIIHHBI

IIpuMepHbIii epeYeHb KOHTPOJIbHBIX BONIPOCOB [1Jisi NPOBEI€HHs YCTHOIO
onpoca.

1. OcHOBHbBIE COCTABJISIOLIME TOTUTHKHA Ka4eCTBa U UX HallpaBJIeHMS.

2. IlapameTpbl, onpeessIoNe OTBETCTBEHHOCTh B 001aCTH KayecTha.

3. OmmuuTenbHble 0COOEHHOCTH MEHEKMEHTa KadyecTBa AMEPUKaHCKOIO OT
EBponeiickoro B Bonpocax 00C/Iy>KMBaHUA [1aCCaXUPOB.

4. OrnunuuTelbHbIE 0COOeHHOCTH MeHepKkMeHTa kadyectsa 13K B PO u Esporre.

5. OcHoBHble onpefeneHus U nousaTus ayaura cornacHo 'OCTP MCO 19011-
2012,

6. OcHoBHBIE PYHKIIMH M 33/1a4H CIIYKOBI METPOJIOTHH B CUCTEME MEHEIKMEHTA
KayecTha.

7. Kpatkas xapakTepuctuka nokymesra IOSA.

8. OprauuszanuoHHas cTpykTypa u cucrema ynpaeineHus (ORG ) cornacno cran-
napra IOSA.

9. HaszemHuoe obcnyxupanue Bo3ayHbix cynoB (GRH ) cornacHo crannapra
IOSA.

10.BryTpennuil ayiuT MeHeDKMEeHTa Ka4yecTRa.



11.Ponb BhICIIEro pyKOBOACTBA B CHCTEME MEHEKMEHTA Ka4yecTBa.

12.BHemHuiA ayIuT MEHeI’)KMEHTa KayecTBa.

13.Kpatkas xapakrepuctrika [OCTP MCO 9000-2016, ocHOBHbIE MONOXKEHUSA U
cioBaps CMK.

14 Kparkas xapaktepuctika [OCTP MCO 9001-2016, Tpebosanus CMK.

15.Kpatkas xapaktepuctuka [ OCTP MCO 9004-2009, pexomMeHIaliu 10 y1y4-
meHuto pestenpHoctd CMK.

16.Kparkas xapaktepucriuka [[OCTP MCO 19011-2012, pykososipe yka3aHHs
N0 ayJIUTYy CUCTEMBI MEHEIKMEHTA.

17.CTpyKTypa pyKOBOJCTBO II0 Ka4eCTBY aBUAaKOMITaHHU.

18.CTpyKTypa pyKOBOJCTBA I10 KaY€CTBY a3pornopTa.

19.1Tnad xayecTBa aBHAKOMIIAHUMH MJIM a3pOIIOPTa, €r0 OCHOBHBIE pa3ebl.

20.0OcHoBHble nonoxenus gokyMmeHTa IOSA u oTIUYHs OT CTaHIapPTOB CEPHH
MCO 9000.

21.TepMMHBI OTHOCALIMECS K JlesiTeTTIbHOCTH cornacHo Tpebosanuii ICO 9000-
2016 .3.3.

22.0cHOBHbIE TEPMHHEI OTHOCsIIHE K rporeccy coriacHo MCO 9000-2016 m.3.4.

23.OpranuzanponHas ctpykrypa ynpasinenus CMK apuanpeinpustusi.

24.OcHOBHBIE 1IeJIM CUCTEMBI CepTU(dUKaUK Ha BO3AYLIHOM TPaHCIIOPTE.

25.TIporenypsl npoBenieHus nposepok SAFA.

26. TepMHUHBI OTHOCAIHE K pe3yibrataM cornacHo MICO 9000-2016 m.3.7.

27 Kpartkas xapakrepuctuka [ OCTP MCO 9004-2010. MenepxMeHT 11 1OCTH-
YKEHUsI YCTOWYHUBOIO ycIiexa OpraHu3aliy.

28.0OcHOBHEBIE ITOHATHA NMPOLIECCHOrO NMOAX0/1a B MEHEDKMEHTE KayecTBa.

29.0OcHOBHBIE ONpeNETIeHUs U IOHATHS KBATUMETPHH.

30.XapakTepucTKa npriaokeHus 16 k KoHBeHIIMH 0 MEXIyHAPOIHON IpakIaH-
ckoit aBuaru. Tom-1. Tom-2.

31.0cHoBHbIe nioHsTHs U onpenenenns CMK ATb.

32.Ceprudukanus CMK. CymHocTs ¥ coepKaHue.

33.I1paBosbie ocHOBBI Poccuiickoit cuctemsl cepTuduxaiun CMK.

34.06pabotka rpy3os (CGO ) cornacHo cranjapra [OSA.

35.TIpMHLMIIBI TPOLECCHOTO MOIX0/1a, €ro GYHKIMHU U 3a1a4H.

36.1uxu Jlemunra. OCHOBHBIE 3TallBI.

37.0OCHOBONONIOXKHUKH KOHLIENIMH YIIPaBJIeHUs Ka4eCTBOM.

38.Xapakrepuctuka 'OCTP MCO 14001-2016 cucTeMbl 5KOJOIHYECKOTro Me-
He/KMEHTA.

39.0cHoBHBIE (HAKTOPhI, BIUSIOLIKME HA KA4eCTBO MPOTYKIHH.

40.Kparkas xapakrepuctuka cranaaptos ISAGO.

41.Pearuposanue Ha npouctiectsis (ORM-HS 19) cornacso crannapra ISAGO
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IIpumepHbIii nepevyeHb TeM AJ1s1 COOOIEHHH.

1. OcHoBHEIE OIIpeACTICHUA K NNOHATHA MEHE/KMEHTA KavyeCTBa aBUAlIPCAIIPpHA-
THA.

McTopus pa3BUTHS CUCTEMBI YIIPABIEHUS Ka4€CTBOM.

[TpuHLMITBI MEHE/DKMEHTA KayecTBa ¥ UX XapaKTepHCTHKA.

OcHOBHBIE pa3/iesibl PYKOBOJICTBA 110 Ka4eCTBY apollopTa UIM aBUAKOMITAHMH.

OCHOBHBIE METO/Ibl YIIPABJIEHUs KaYeCTBOM.

CranjapTel ¥ H3MEpEeHHUs KayecTBa cepsuca B aspornoprax ASI 2000.

TepmuHbl, oTHOCsIIME K opranu3auuy cornacHo MCO 9000-2016 n.3.2. .

Pa3paboTka u BHeIpeHHe CUCTEMbl MEHEDKMEHTA KauecTBa B aBUaNPETIpys-

THH.

9. HasnayeHHe CMCTEeMbl KayeCcTBa aBHaNPEANPHATHS.

10.TTapamMeTpsl, BKIIIOYaEMBIE B TIOKYMEHTaIbHOE OOpPMIICHHE.

11.MeponpusiTie isi IPOBEPKH COOTBETCTBHUS TpeOOBaHHAM CHCTEM Ka4yeCTBa.

12.0OcHOBHBIE TEPMUHBI, OTHOCSALINECS K JeATeJIbHOCTH ONpee/ieHHbIe CTaHIap-
tom MCO 9000-2016 n.3.3..

13.OcHOBHBIE COCTABJSIOIINE TOJUTUKHU KayeCTBAa U UX HallpaBJIEHHUA.

14.ITapameTpsl, onpeensrolre OTBETCTBEHHOCTh B 001aCTH KayecTsa.

15.01uunTeNnbHbIe 0COOEHHOCTH MEHEKMEHTa KayecTBa AMEPUKAaHCKOIO OT
EBporneiickoro B Bonpocax 00ciIy>KuBaHusl 1aCCaXXKHUPOB.

16.01tnruuTenbHBIe 0COOEHHOCTH MeHeKMeHTa kKayecTtBa T3K B PO u Espore.

17.Xapakrepuctuka IIpunoxenus 16 x KoHBeHIIMM 0 MEXTyHApOAHOH I'PaKIaH-
ckoii aBuanuu. Tom 1,2,

18.0OcHOBHBIE QYHKIIHH M 3a7a4M CIyKObl METPOJIOTUU B CUCTEME MEHEIDKMEHTA
KayecTBa.

19.Poinbs cucTeMBl MEHEDKMEHTA KaueCTBa B aBHALIUOHHOHN JeATEIbHOCTH.

20.OcHOBHBIE TEPMHHBI OTHOCSIIMECS ITPOliecCy ONpeJIeIeHHbIE CTaH1apTOM
HNCO 900--2016 n1.3.4.

21.Kpatkas xapaktepuctuka I'OCTP MCO 14001-2016 cucreMsl 5KOIOIHYECKO-
ro MEHE/DKMEHTA.

22.OcCHOBHBIE MMOJOXEHUS U CTPYKTypa nokyMeHTa IOSA u oTiimyus ot cranaap-
toB cepun CO 9000.

23.0OpranuzanmonHas cTpykrypa ynpasieHus CMK aBuanpenpusThs.

24.OCHOBHBIC 1IEJTH CUCTEMBI CEPTU(QUKALIMH Ha BO31YILIIHOM TPAHCIIOPTE.

25 Tlpouemypsl mpoBeneHus rnposepok SAFA.

26.TIpHHLMITBI TPOLIECCHOTO TOJIX0Aa, ero GYHKIMHU U 33J1a4uH.

27 .Mogens CMK, ocHoBaHHas Ha NPOLECCHOM NOAXO0JE.

PR R O S g PRl B

CoaepxaHue TeCTOB

1. Kakum rocyaapcTBeHHbIM cTaHaapTom PO onpenenur ... MOJIOXEHHUs U CIoBaph
CMK:

o
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1. TOCTP UCO 9000-2016.
2. TOCTP UCO 9001-2016.
3. TOCTP UCO 9004-2016.

2. Kakum rocyaapcTBeHHBIM cTanaaptoM PO onpenensror tpebopanne CMK:
1. TOCTP MCO 9000-2016.
2. TOCTP MCO 9001-2016.
3. TOCTP MCO 10011-09

3. KakuM rocyaapcTBeHHbIM cTanapToM PO onpenensioT peKkoMeHaluH 110

ynydienuto aesteasHocty CMK:
1. TOCTP UCO 14001-98.

2. TOCTP MCO 9001-2016.
3. TOCTP UCO 9004-2016.

4. KakuM JOKYMEHTOM JIaHbl pyKOBOJsILIHe yKka3aHus nmo ayauty (nposepke) CMK 1
OXpaHbl OKPYKaOLLEeH Cpebl:

1. UCO 19011-2012.

2. ACO 10013-1995.

3. UCO 10012.
5. CKOJIBKO TIPHHIIMIIOB MeHe KMEHTa KadecTBa onpejeneno cranaaprom MCO
9000-2016:

1.10

2 ¥

3.6
6. Tomxox K pazpabotke u BHeapenno CMK cornacho cranaapra MCO 9001-2016
COCTOMT U3 HECKOJIBKUX CTYIIEHEH:

1: 5

2.4

3.8
7. Ponb BBICIIETO PYKOBOJICTBA B CUCTEME MEHEDKMEHTA Ka4eCTBa COCTOMT U3 Clie-
JYIOLIUX HallpaBJeHHH:

1:9

2.10

3.8
8. CKOJIbKO BUJOB JOKYMEHTOB IPUMEHSETCS B CHCTEME MEHEDKMEHTa KaueCcTBa:

1.5

2.6

3.10
9. Ilpu ouenxe CMK crneayeT 3aj1aBaTh _ __ OCHOBHBIX BOIIPOCOB B OTHOILIEHHH
Ka’kJI0T'0 OLIEHHBAaEMOTI'0 IIPOLIeCCa:

1.8

2.5

3.4

[§®)
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10. JleficTBus O yIy4lLlIEHUIO CUCTEMBl MEHEJKMEHTa Ka4eCcTBa BKIKYAT
HaIlpaBIIEHUMN:

1.7

2.3

3.9?
11. PyKOBOJICTBO 110 KaYeCTBY aBHAaKOMIIaHUH, a3ponopTa 3To:

1. OcHOBHBbIE HaNpaBlIeHUs ACATEIbHOCTH;

2. busHec-nnan Ka4yecTBa;

3. Joxymenrt, onpeaenstominii CMK opranuzaumu.
12. IInan xayecTBa aBUAKOMIIAHWH, a3pPOIIOPTa 3TO:

1. IlepcrieXTUBHBIHN IJIaH pa3BUTHS;

2. ToKyMeHT, ONpeIeAIolINi KaKye Npolieyphl H pecypcehl JOJKHBI IIpUMe-
HATHCS K IPOLYKIUH;

3. O6nacTs nesrensHOCTH pykoBoacTBa CMK.
13. AyouT cucteMbl MEHEDKMEHTa KauyecTBa aBUaKOMITaHMH, a3poIiopTa 3To:

1. CucremaTHueckuii, HE3aBUCUMBIH U TOKYMEHTHPOBAaHHBIH IIPOLIECC;

2. OxHopa3oBbIii Npoliecc;

3. MHoropa3oBblii Iipolecc.
14. Tpebosanus CMK k opranuzaumu, cornacHo MCO 9001-2016 cocrosaT uz
IIYHKTOB:

1:F
2.6
3:5

15. TpeboBanus CMK k odopMieHHI0 JOKYMEHTALMK JOJDKHB] BKJIIOYaTh _ pas-
JIeTIOB:
1.5
P B

3.9
16. JloxkyMeHTHpOBaHHas npoleaypa, pa3paboTaHHas [l yIpaBleHUs JOKYMEHTa-
nuit CMK cocTouT u3  NYHKTOB:

1:8

2.9

3.7
17. OTBETCTBEHHOCTh PYKOBOJICTBA 1O pa3paboTke 1 BHeapeHuto CMK, cornacso
HCO 9001-2016 aBuanpeanpusThs COCTOUT U3 Pa3lelloB:

1:3

2.6

3.10
18. Jlnst yero Heo6X0IMMO NIPUMEHSTh OpraHU3allii pollecChl MOHUTOPUHTIA, U3Me-
peHUsl, aHalI13a U YIy4lIeHus?:

1. IeMOHCcTpaluMs COOTBETCTBUSI MPOIYKIIHH,

obecrnieuenne coorsercTBUsi CMK
2. NOCTOSIHHOE NOBbIIIeHUe pe3yJibTaTHBHOCTH CMK



3.14+2
19. YipapieHne HECOOTBETCTBYIOIIEH MPOAYKIMeH, cornacHo Tpebosanuto MCO
9001-2016 cocTouT U3 ___ crnocoOoB:

1.6

2.5

3.0
20. JlIokyMeHTHpOBaHHasl Mpolielypa, KOPPEKTHPYIOIIHE IEHCTBHE C eJIBIO YCTa-
HOBJIEHHUS TIPHYHH U cooTBeTCTBHH, cornacHo MCO 9011-2009 cocrour u3
INYHKTOB:

1:7

2.6

k%)
21. Baxnocts nporeccHoro noaxoaa B CMK omnpeznenena _ MyHKTaMH B CTaH-
mapte MCO 9004-2001:

1.6

2.4

3.7
22. OnepaTHBHBII IU1aH 110 MeHeDKMEHTy npoleccos, cornacao MCO 3004-2001
BKJIIOYAIOT __ ITYHKTOB:

1.8

2.5

3.9

23. CkosbKo c1oco0oB 110 YIIPaBJIeHHI0 HECOOTBETCTBYIOLIEH IPOLYKLIMH, Olpe/ie-
neno pokymentom MCO 9004-2001:
1.5
2.3
3.7
24. Jlns Toro, 4ToObl IaHWPOBAHHE MPEIyTPEXXIeHUS NOTeph ObLI0 pe3yIbTaTHB-
HBIM ¥ 3(QEKTUBHBIM, €r0 HaJ0 OCYLIECTBIIATE!
1. OnuH pas B rof;
2. OnuH pa3 B KBapTal,;
3. CuctemMaTHYECKHU.
25. CKOJIBKO NIPUHIIMIIOB OTHOCHUTCS K ayauTopaM, cornacko MCO 19011-2012:
1.3
2.5
3.8
26. Kaxkue JJ0JOKHBI BECTHCH 3alTMCH JUIS MOATBEPXKIAEHHS pealii3allii IPOrpaMMBl
ayauTa:
1. OTHOCsITME ayAMTaM IEPCOHATY M pe3yIbTaTaM aHalu3a;
2. Ilpennucanus, npuMeydaHus;
3. PekomeH1auuu.
27. CKonbKO pa3[eNioB BKIouyaeT B ceds pyKoBOACTBO Mo ctanaapram [OSA:

1.9



2.8

3.5
28. Ha cKkoJIbKO 3TaroB pasjenser IUlaH JeUCTBYs B YPE3BbIYaMHBIX CUTYalHIX, CO-
racHo ctangaptam 1OSA:

1.5

2.7

3.8
29. I'lo kakoii banbHOM cUcTeMe IPOBOAUTCS CaAMOOLIEHKA Ka4eCcTBa, COTJIaCHO CTaH-
napra MUCO 9004:

1. mecTHOAMILHOMN;

2. Tpex0alIbHOM;

3. nATUOATIBHOM.
30. Yem 3ameyaTeIbHBl ANOHCKHE METO/IbI Ka4eCTBa M CKOJILKO IMYHKTOB OHHM BKIIIO-
YaroT:

1.10

2.11

3.15
31. Kakue OCHOBHEIE 1IeJId M CKOJIBKO MX _ TIpeJycMaTpHBaeT cepTUhUKaIHs
00beKTa, MPOAYKINH, IIpoLiecca U yCIyTIH:

1.3
2.3
3.7
32. Ckonbko stanoB BkioyaeT ceprudukanus CMK npeanpusatvs:

1. 4

2.6

3.5
33. CKOJIBKO HalpaBJIeHHWi OJIKHBI BKIIIOYaTh 3allMCH 110 IIPOrpaMMe ayauTa:

1.5

2. 3

3.6
34. Peanu3zauus nporpaMMbl ayJidTa IPOBOJAMTCS 110 HalpaBJIeHUsIM:

1.5

27

3.9
35. Ilporecc onieHKM ayIMTOpa COCTOUT U3 _ OCHOBHBIX 3TAllOB!

1:7

2.4

3.9

36. IlonuTuka B 061acTH KauecTsa pa3pabaTbiBaeTcs 110 OCHOBHBIM HallpaBlie-
HUSIM:

) =

.5
2.8



3.7
37. Undopmalus MeHePKMEHTa KauecTBa OpraHu3aliy aHaJIu3upyeTcs o Ha-
IIpaBIEHUSIM :

1.5

2.9

3.6
38. Ilo KakuM OCHOBHBIM pa3jieflaM __ OCYIUECTBIISETCS 3aKyIKa:

L..3

25

3.7
39. IIpoussoacTBo U obcy)xuBanue, cornacio MCO 9001-2016 npoBoautcs no -
HaIlpaBJIeHUSM:

1.4

2.2

. B
40. lns mpoBeieHHss MOHUTOPHHTA U U3MepeHUH 000py10BaHMs JOJKHO OBITh IPO-
BEJIEHO 10 HaIpaBIIeHUM:

1.3

2.7

3.5

KonTpoabHble BONpochbl NPOMEKYTOYHOH aTTeCTAllHH N0 HTOraM 0CBoe-
HHUSA THCUHNIHHBI

1 OcHoBHBIE OTpeNelIeHUss M TNOHATHS MEHEeI)KMEHTa KadecTBa aBHalpel-
IIPHUSITHSL.
HcTopus pa3zBUTUA CUCTEMBI YIIPaBJIeHUsl KAYeCTBOM.
2. TlpuHUMIIBI MEHeI)KMEHTA Ka4eCTBA U UX XapaKTepUCTHKA.
OcHOBHBIE pa3fesbl PYKOBOJACTBA 10 KayecTBY a’dponopTa MM aBHAKOMIIA-
HUH.
OcHOBHBIE METO/IBI YIIPABJICHHUS Ka4€CTBOM.
CraHaapTsl 1 H3MepeHHs KayecTra cepBuca B aspornoprtax ASI 2000.
Tepmunsl, oTHOCSIIME K opradu3auuu corinacHo MCO 9000-2016 n.3.2.
PazpaboTka ¥ BHeOpeHHE CUCTEMbl MEHE/DKMEHTA KayecTBa B aBHaIpel-
IIPUSATHUH.
8. Ha3naueHue cuCTeMBI KauecTBa aBUalpeANPHATHA.
9. IlapamMeTpsl, BKIIIOYaeMble B JIOKYMEHTaIbHOE O0(OpMIICHHE.
10.Meponpuste 15 MPOBEPKU COOTBETCTBHS TPeOOBAHUSIM CUCTEM KauecTBa.
11.OcHOBHBIE TEPMHHBI, OTHOCAIMECA K J€ATEIbHOCTH OIIpe/ieJIEeHHble CTaH-

naprom MICO 9000-2016 n.3.3..
12.0OcHOBHBIE COCTaBIAIONIME TOJUTUKH KayecTBa U UX HalpaBJIEHHs.
13.I1lapameTphbl, ONpeaensole OTBETCTBEHHOCTh B 00J1aCTH KayecTBa.
14.OtnuuuTenbHble 0OCOOEHHOCTH MEHEDKMEHTa KayecTBa AMEPHUKAaHCKOIo OT
EBporeiickoro B Bonmpocax 00cay>KMBaHs 1aCCa)KUpPOB.

15.01tmunTensHble 0oco0eHHOCTH MeHekMeHTa kadectsa T3K B PO u Esporne.

[S—y
.

(U]

>4 SR LA



16.Xapakrepuctuka I[Ipunoxenuss 16 k KonBeHIIMM 0 MEXIyHApOJHOM Ipaxk-
naHckoi apuanuu. Tom 1,2. .

17.0cHoBHBIe GYHKIHHU U 33/1a4M CIIYKOBl METPOJIOTHH B CUCTEME MEHEKMEH-
Ta Ka4yecTBa.

18.Kparkas xapakrepuctuka nokymenra IOSA.

19.Poinb cucTeMbl MEHEIDKMEHTa KayecTBa B aBHALIMOHHOM AesTeIbHOCTH.

20.OcHOBHBIE TEPMHHBI OTHOCAIIMECS IPOLECcCy OIpe/eNeHHble CTaHIapTOM
NCO 9000-2016 n.3.4.

21.Kparkas xapakrepuctaka I'OCTP MCO 9000-2016, ocHOBHBIE ITONOXKEHHS H
cnoBaps CMK.

22.Kparkas xapaktepuctaka [[OCTP MCO 9001-2016, tpebosanus CMK.

23.Kparkas xapaKTepHCTHKa TEPMHHOB OTHOCSIIIUXCS K TPeOOBaHMAM COITIACHO
I'OCTP MCO 9000-2016,

24 Kparkas xapakrepuctuka I'OCTP MCO 19011-2012, pykoBoasiue ykasa-
HUS 110 ayTUTY CUCTEMBI MEHEDKMEHTA.

25.Kpatkas xapakrepuctuka ['OTP MCO9004-2010 mMeHeKMEHT MU JOCTH-
YKEeHHUS YCTOHYHUBOIO ycIiexa OpraHM3alMH.

26.Kpatkas xapakrepuctuka 'OCTP MCO 14001-2016 cucreMbl 3KOJIOrHYe-
CKOT'O MEHEHPKMEHTA.

27.OCcHOBHEIE MOJOXEHHUS U CTPYKTypa nokymeHta IOSA M OTIHMYHs OT CTaH-
naptoB cepur UCO 9000.

28.Opraru3aiuonHas cTpykrypa ynpasiedus CMK aBuanpeanpusatus.

29.0OCcHOBHEIE 1Ie]TH CHCTEMBI cepTU(UKALIMK Ha BO3AYIIHOM TPaHCIIOPTE.

30.I1pouenypsl mpoBeneHus npoBepok SAFA.

31.Tepmunsl oTHOCsLKecs K pe3ynbraTaM corsiacHo MCO 9000-2016 n.3.7.

32.MenemxmeHT pecypcos cornacHo MCO 9004-2001 m.6.

33.0OcHOBHBIE OTpeeNIeHUs U NIOHATHS KBaJIUMETPHH.

34.0OcHoBHble noHsTUA U onpeneneHus CMK ATD.

35.I1paktuka ceptudukanuu B Poccun u 3a pyoexom.

36.IIpHHIMIIBI TPOLIECCHOTO NMOAX0/1a, €T0 (DYHKIMH H 3a/1a4H.

37.11uxn Jlemunra. OCHOBHBIE 3Tallbl.

38.Kparkas xapakrepuctuka cragaapros ISAGO.

39.Mopens CMK, ocHOBaHHAasi Ha IPOLECCHOM ITOJIXO0JIE.

10 MeToauyeckHe peKOMEHAANHH Jd O0yYalIHXCANO OCBOCHHIO

JAHCIHHIIJIIHHBI

I/I3yquHe JUCHHUITIIMHBI «MeHeUKMEeHT KadecTBa ABHATPaHCIIOPTHBIX IIpe-

MANPUATHI) 00y4aIOIUMHUCS OPTaHU3yeTCs B BUJIE JIGKLMA, IIPAKTHYECKUX 3aHATHH
B camocTosTenbHOM paboThl. [IponoMKUTeNBLHOCT M3y4Y€HHUs JMCLMILIIAHBEL — JBa
ceMecTp. YpOBeHb U KayecTBO 3HAHHIH 00yUJarolUXCsl OLIEHHBAIOTCS N0 pe3ysibTaTaM
TEKYILEro KOHTPOJSA YCIeBaeMOCTH M INPOMEXYTOUHOH aTTecTaluy II0 HTOram Oc-
BOEHHMS JIMCLIMILUTHHEI B BUJIE 3a4eTa ¥ dK3aMeHa.

Jlekuus — ocHOBHas (opMa CHCTEMATHYECKOTO, MOCJIEA0BATEIBHOIO YCTHOIO

H3N0KeHHsT ydyeOHOro matepuana. UTeHue JIeKUMH, Kak IpaBuIO, OCYLLECTBISAETCS
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HauboJsiee npodeccHoOHATPHO MOATOTOBIEHHBIMU IPEroJaBaTe/iiMi YHHBEPCHUTETA.
OCHOBHBIMH 337la4yaMHU JIEKLHH ABJIAIOTCA:

— 03HAaKOMJICHHE OOYUAIOLIUXCs C LeNIsSMH, 3a7ladaMH ¥ CTPYKTYpO# H3y4aeMou
JUCLHIIIHMHEL, €€ MECTOM B CHCTEME HayK U CBS3SIMHU C APYTHMH JUCLUILIAHAMU;

— KpaTKoe, HO IO CYIIEeCTBY, U3JI0JKeHHE KOMIUIEKCAa OCHOBHBIX HAY4HBIX ITOHS-
THH, IOAX0/I0B, METO/I0B, IPUHLIUIIOB JaHHON AMCLUIUIMHEI;

— KpaTKoe u3jl0XxeHHe Hauboliee CyLECTBEHHBIX IOJI0XEHHH, PACKPBITHE OCO-
OEHHO CJIOXHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIIIeH)E TUCKYCCHOHHBIX IIpobiieM;

— OIpeJieNieHHe NEePCIeKTUBHBIX HallpaBlIeHUH JalbHEHIIEro pa3BUTHI Hay4HO-
IO 3HaHHUS B IaHHOH 00JIaCTH COLMaIbHO-3KOHOMUYECKOH JeATENLHOCTH.,

Jlex1IuM MOTHBHPYIOT 0OYYarOLIerocss Ha CaMOCTOSITENbHBIN IIOUCK U H3yYeHHE
Hay4HOH U CTIelMAIbHOH JIUTepaTyphl U IPYIHMX UCTOYHHKOB 110 TeMaM JUCLMIIIHHE,
OPMEHTHPYIOT Ha BhISBIeHHE, (GOpPMYyIMpOBaHHE U HCCeJOBaHHE Hauboyee aKTy-
aJIbHBIX BOIIPOCOB M Mpo0JieM, Ha KOMIIJIEKCHBIH aHaIM3 COLUAIbHO-O9KOHOMHUYECKHX
SBIIEHUH U MPOLIECCOB, HA aKTHBU3ALMIO TBOPUYECKOro Haydaja B U3yYEHWH UCIIMII-
JIMHBI.

B xome u3y4eHHS QUCLMILIMHBI ««MeHeIKMEHT KadyecTBa aBHaTPaHCIIOPTHBIX
TIPETIANIPHATHI »» TIPOBOASATCS KaK TPAAULMOHHBIE JIEKLUH, B XOJ€ KOTOPBIX HCIIOJIb-
3YIOTCS TIPeMMYIIEeCTBEHHO pa3bsCHEHME, WJUIOCTpallysi, OIMCaHWe, NPHBEICHHE
MIPUMEPOB, TaK ¥ NpobJIeMHbIe,XapaKTEPHU3YIOLIHAECs BCECTOPOHHUM aHAlIM30M siBJIe-
HHI, HAYYHBIM TTOMCKOM MCTHHBIL. [IpobiieMHas nexuus onupaeTcs Ha JIOTHKY Iocie-
JIOBATEJIbHO MOJENUpPYEeMBIX MPOOIeMHBIX CHTYallMi IIyTeM IIOCTaHOBKH ITpo0ieM-
HBIX BOIIPOCOB HITH TpeIbsiBIeHHs NTpobieMHbIX 3a1a4. [IpobneMHas cuTyaius — 910
CIIOKHas, POTHBOpeYMBas 00CTaHOBKA, CO3jaBaeMasi IIyTeM ITOCTaHOBKH IpobieM-
HBIX BOIPOCOB (BBOAHBIX), TpeOyiolllas aKTHBHOM I103HABATEIBHOM [EATENLHOCTH
obyuyaromumxcs Ui ee IpaBUIIbHOM OLleHKH U paspeluenus. IIpobiaemusii Bompoc co-
NEepXKUT B cebe QuaneKTHYecKoe MpoTUBOpedre U TpedyeT Ui pa3pellieHHs He BOoc-
NPOM3BENIEHUS] M3BECTHBIX 3HAHWH, a pa3MBIIUJIEHUs, CpaBHEHHs, IIOMCKa, IpHobpe-
TEHWs HOBBIX 3HAaHUH UIIM IPUMEHEHHs NOJIy4YEeHHBIX paHee.

3HauMMbIM (JAKTOPOM TOTHOIIEHHOH M IUIOJOTBOPHOH paboThl 00ydaromerocs
Ha JIEKIUH SBISeTCS KyJbTypa BeJeHUs KoHcnekTa. [IpuHIunmuanbHo HEBEPHBIM, HO
NIOJIyYHBIIHM B Hallle BpeMsl JOCTaTOYHO LIMPOKOE paclnpocTpaHEHHE, ABJISIETCS OT-
HOILEHHE K JIEKIWH KaK K «IUKTaHTY», KOTOPbIH 00y4aloluicss MOXKET aKKypaTHO H
JI0CJIOBHO 3amucath. Clymas JTeKIno, Heo0X0AUMO Hay4YUThCs BBIJECNATh U (PUKCH-
pOBaTh €e KJIK0YeBble MOMEHTHI, 3aIiCchiBas X 0ojee YeTKO U BbLAEsAs KaKuM-ITHO0
croco0oM U3 00ILero TeKcTa.

[Tone3Ho NpuMeHsATh KaKyto-1u00 y100HyI0 cHCTEMY COKpAalLIeHWH U YCIOBHBIX
0003HaueHHi (M3 WU3BECTHBIX WJIM BbIpaOOTaHHBIX caMoCTOsTeNbHO). IlpumeHenue
TAKOM CHCTEMBI IIOMOJKET 3HAYMTEIBHO YCKOPUTH Ipolecc 3amuch jekuuu. Kon-
CIEKT JIEKIMH MPeANOYTHTEIBHO MUcaTh B OJJHOM TeTpaju, a He Ha OTAENIbHBIX JIMCT-
KaX, KOTOpbIe MIOTOM MOTYT 3aTepsAThcs. Takke 11s 3allMCH TEKCTa JIEKUUH MOXKHO
BOCIIOJIL30BATLCS HOYTOYKOM, MIIM IUIaHIIeTOM. PeKoMeHIyeTcss B KOHCIEKTE JIEK-
LM OCTaBJIATE CBOOOIHBIE MECTa, WIIM [OJIS, HAIpUMEp, Ul TOro, 4ToObl Oblia BO3-
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MOKHOCTE 3allMCH HeoOXoaumoi WHGOpMalluy NMpu padoTe Haj MaTepHallaMH JIeK-
LHH.

ITpu BeseHMH KOHCIEKTa JIEKIIMH HEOOXOMHMMO 4ETKO (HMKCHpOBaTh pyOpHKa-
IO MaTepHaja — pasrpaHHyYeHHe pas3jielioB, T€M, BOIIPOCOB, MaparpaoB U T. I
O06s3aTebHO ClielyeT AenaTh CIelUalbHble IOMETKH, HallpuMep, B CIyYasx, Koraa
KaKoe-IMOOo omnpeaeNieHUe, MOJIOXKEHUE, BEIBOJ OCTAIMCh HECHBIMHM, COMHUTENIbHBI-
Mu. BEIBaeT, 4To MaTepHal He yCIeld 3anicarh. Torja Takke Heo0X0IuMOo c/enaTh
COOTBETCTBYIOLI[ME ITIOMETKH B TEKCTe, YTOOBI He 3a0biTh, B JajbHEHIIEM, BOCIIOIN-
HHUTE 3Ty UH(OpMALIHIO.

KauyecTBeHHO clieNaHHBIH KOHCIIEKT JIEKIMH IOMOKEeT 00yyarouMmMes B IIPOLEC-
Ceé CaMOCTOATENLHOM PaboTHI, MOJATOTOBKE K MPAaKTUYECKUM 3aHATHAM (CEMUHApaMm),
BBIITOJIHEHUM JOMAITHUX 3aJJaHui, IPH NIOANOTOBKE K c/aye 3a4eTa,3K3aMeHa.

IIpakTHyeckue 3aHATUA N0 AMCHUILUIMHE «MeHeIKMEHT KauyecTBa aBHaTpaHC-
NOPTHBIX TPENINPHUATHIY MPOBOJATCS B COOTBETCTBHM € Y4eOHO-TEMaTHYECKHM
IUIAHOM I10 OTHeNbHBIM IpynmaM. Llenb nmpakTHYecKUX 3aHSATUH — 3aKPElUThH Teope-
THYECKHE 3HAHUs, MOJyYEeHHbIe CTYJACHTAMH Ha JIeKUUAX U B pe3yJibTaTe CaMOCTOs-
TEJTHLHOTO HM3Y4YeHHsS COOTBETCTBYIOIIMX pa3lielloB PEKOMEHIYEeMOH JIMTEpaTyphl, a
TaK)Ke IPHOOPECTH HadallbHbIe MPAKTHYECKUE YMEHHUS W HaBbIKH, OMTUCAHHbIE B II. 3.

TeMbl npakTHYeCKUX 3aHATHH 3apaHee cOOOLIAIOTCS OOydYarOmMMCs Ul TOro,
4TOOBI OHM HMMEJIHM BO3MOXKHOCTH MOJATOTOBUTECSA U NMPOpaboTaTh COOTBETCTBYIOLINE
TeOpeTHYeCKHe BONPOCHl JUCIMIUIMHBL. B Hayaje KaX10ro npakTHYECKOTO 3aHATHS
TnpernojaBaTeih KpaTko JOBOAMT /10 0Oy4aroIUXCs Lieslb U 3aJayd 3aHATHs U o0pa-
IaeT BHHMaHue oOydJaromuxcsi Ha HauOollee CIOXKHBIE BOIPOCHI, OTHOCSIIMECH K
U3y4yaeMoi TeMe.

B pamkax mpakTH4ecKoro 3aHaTus oOyuaroluecs oOCY>KIArOT JOKIAJbl U JHC-
KYCCHOHHBIE BOIIPOCHI, PELIAIOT 33/1a4M U KeHChl CaMOCTOSATENIbHO HIIM NPH ITOMOILH
MperoaaBaress, a TakkKe BBIINONHSIOT TecThl. IIpenonaBarens, Kak NpaBujlo, BICTY-
MaeT B POJIM KOHCYJbTaHTa NPH pEelIeHMH 3a/lad U KeHCOB, OCYIIECTBIAET KOHTPOJb
MOJTYYEHHBIX 00y4alOIUMHUCS pe3yJIbTaTOB.

Ha ycMoTpenue rpernojiasarens (WIH 110 XKeJaHHI0 00ydarolerocs) K 10CKe BO
BpeMs IPAaKTUYECKOro 3aHSATHS MOXeT ObITh NpHIalleH obyJarouuiics s oobsc-
HEHHs pelleHus 3aJaqyH, Keiica, 10KJ1aaa 1o BornpocaM TeMsl. I1o uroram npaxruye-
CKOT'0 3aHATHS IIPerojiaBarellb MOXKET BBICTABIATh B JKypHall IPYIIbLINOIYYeHHbIE
o0yyaronmmucs Oanel.

OtcyTcTBHE 00Y4YarOLIMXCsl HA 3aHATHAX WM UX HEAKTHBHOE yyacTHE Ha HHUX
MOXET OBITh KOMIIEHCHPOBAHO CAMOCTOSITEJIbHBIM BBIIIOJTHEHHEM JIOIOIHHUTEIbLHBIX
3aJlJaHuil M NpeJCcTaBIeHHeM WX Ha MPOBEPKY MperojiaBaTeliio ¢ BeICTaBIeHHEM Oall-
JIOB.

B coBpeMeHHBIX YCIOBUSIX Ilepejl 0Oy4JaroIUMHUCA CTOUT BaXkHas 3ajaya — Hay-
YuThCs paboraTh ¢ MaccuBaMu HWHGopmauuy. ObyyaromuMes HeOOXOIUMO pa3BH-
BaTh B cebe crnocoOHOCTh M MOTPEOHOCTh UCIOIB30BaTh JOCTYITHbIE HH(OPMAIIHOH-
Hble€ BO3MOXHOCTH M PECyYpChl Ul I[IOMCKa HOBOTO 3HaHUS M €ro paclpocTpaHe-
HUg.O0y4daromuMcs HeoOX0UMO HayUYMThCs YIIPaBiIATh CBOEH MCCIIe1I0BaTENbCKON U
[I03HaBaTEeILHOW JESTENBHOCThIO B CHCTEMe «HHGOpMalldsa — 3HaHWe — MHQopMa-
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uus». Ilpexne Beero, mist NOCTHKEHHUs 3TOH LIENH, B By3€ OPraHM3yeTCs caMOCTOs-
TenbHasi pabora oOydarommxcs. Kpome Toro, coBpemenHoe oGyueHue (CTaHIApTHI,
y4eOHble IUIaHBI) TPEANONaraeT, YTO CYIIECTBEHHYIO 4YacTh BPEMEHHM B OCBOCHUH
Y4eOHO! IMCUMILIMHBI OOYYalOIMiCsS HPOBOIMT CaMOCTOATENbHO. IIpHHATO cyu-
TaTh, YTO TAKOW METOJ OOYyYEHHs JIOIKEH CIIOCOOCTBOBATH TBOPYECKOMY OBJIAACHHIO
00y4arOmUMHUCS CIeLHATEHEIMA 3HAHUSMH 1 HaBBIKAMH.

Lleneto camocTosaTenbHOH paboThl 00y4aIOIMXCs IpHU M3ydeHUH YueOGHOM muc-
IMIIHHBL «MeHeUKMEHT KayecTBa aBHATPAHCIOPTHBIX MNPEIIIPHATHI) SBIsSeTCS
BBIPA0OTKA MMM HaBBIKOB PaGOTEl ¢ HOPMATHBHO-TIPABOBBIMH aKTAMH, Hay4HOH H
y4eOHON NUTepaTypol, APYIMMH HCTOYHHKAMH, MaTepHalaMH 3KOHOMHYECKOH W
YIpaBIeHYECKOH MPaKTHKH, @ TaKKe Pa3BUTHe Y O0YYarOlIMXCS YCTOWYHBBIX CIIO-
COBHOCTEH K CaMOCTOATEIEHOMY H3Y4YeHHIO W 06paboTke NMoTydeHHO#H HHOPMALHH.

B nporecce camoctosTensHol paGoThl 00y4arOIMIACS OMKEH BOCIIPHHHMATS,
OCMBICIIMBATh U YIIIYOIATE MONydaeMyo HHGOPMALIMIO, pelaTh MpaKTHYeCKHe 3aa-
9H, aHAIM3MPOBATh CUTYaALMH, ITIOArOTAaBIMBATEL JTOKJIAJIb, BEIIIOJIHATE JOMAalIHHE 3a-
JaHUS, OBJIAJIEBAaTh NPO(ECCHOHANBHO HEOOXOJMMBIMM HaBbIKaMH. CaMOCTOSTENb-
Hasl paboTa ofOyyaromierocss BecbhMa MHOroo0pasHa u cofiepskaTenbHa. OHa BKIIOYaeT
CIeyIOIHe BUIbl 3aHATHH:

—  CaMOCTOSTENbHBIA M0AOOp, M3y4YeHHe, KOHCIIEKTUPOBaHHe, aHanu3 yueh-
HO-METOAMYECKOM ¥ HAay4YHOM IIMTepaTyphbl, IEPHOAMYECKHMX HAYUHBIX M3J1aHMii,
HOPMaTHBHO-TIPABOBBIX ~ IOKYMEHTOB, CTaTUCTHYECKOH WH(OPMAIMH, YYETHO-
OTYETHOH MH(OPMALMH, COJICPIKAILEHCS B JOKYMEHTaX OpraHM3allHii;

—  HMHIMBHJYyalbHas TBOpHYECKas paboTa IO OCMBICICHHIO cOOpaHHOM uHOp-
MalliH, IIPOBE/ICHUIO CPABHUTEIILHOTO aHAIM3a H CHHTe3a MaTepHalloB, NOJy4YeHHBIX
U3 pa3HbIX UCTOYHMKOB, HHTEPIPETALlMM UH(MOPMAIIHK, BLIIIOJHEHHE JOMALIHUX 3a-
JIaHHM;

—  3aBepUIAOIIMH ITall CaMOCTONTENLHOM paboThl — MOATrOTOBKA K C/laye 3a-
4€Ta, SK3aMeHa 110 AMCLHUIUIHHE, NpeArioarallas HHTerpaliio ¥ CUCTEMATH3AIHIO
BCEX INOJIYYEHHBIX IIPY U3YUYEHUH Y4eOHOH QUCIMIIIHHB]I 3HAHUIA.

Ilo «ITonoxenno 0 caMOCTOSTENbHOM paboTe CTYyNEHTOB YHHMBEPCUTETa» CO-
JepKaHHe BHeayJIWTOPHOH CaMOCTOSTENbHOH palOThI i M3YYEHHs JUCLMIUIMHBI
«MeHeDKMEHT Ka4ecTBa aBUaTPaHCIOPTHBIX NPENAIPHUATHH»MOKET ObITh PeKOMEH-
JIOBaHO B COOTBETCTBHM CO CIEIYIOIIUMH €€ BUAAMHM, Pa3eNIeHHbIMH TI0 LIeJeBOMY
IIPU3HAKY':

a) 115 OBNAJIeHUsl 3HAHHMSIMH:

— 4TEHHE TeKcTa (yueOHHKa, IepBOMCTOYHHKA, TOMOIHUTENLHOM TMTEPaTyphl);

— COCTaBJICHME I1JIaHa TEKCTa;

— rpaduyeckoe n300pakeHHe CTPYKTYPhI TEKCTA;

— KOHCNEKTUPOBAHHE TEKCTA;

— BBIIMUCKH U3 TEKCTA;

— paboTa co CIOBapsSMH U CIIPABOYHHKAMHU;

— O03HAaKOMJIEHHE C HOPMATHUBHBIMH JOKYMEHTAMHU:;

— pabora ¢ 27MeKTPOHHBIMHM MH()OPMALHOHHBIMHI PECYpPCAMH M MH(pOPMALHOH-
HOM TeJIeKOMMYHHUKALlMOHHOH ceTn MHTepHeT U 11p.;
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0) 1J1s1 3aKpeIIeHNs U CUCTeMAaTH3allUK 3HAHHUI:

— paboTa ¢ KOHCIIEKTOM JeKinH (06paboTka TekcTa);

— pabora Haj y4eOHBIM MaTepuanoM (yueGHHKA, TIEPBOUCTOYHMKA, JOMONHHU-
TEJILHOM JIMTepaTyphl);

— COCTaBJIEHHE IIJIaHA U TE3UCOB OTBETA;

— CocTaB/leHHe anb0OMOB, TabIHII, CXeM JUIsl CUCTEMATH3alUH y4eGHOro Mate-
puana;

— H3y4YeHHE HOPMATHUBHBIX MaTEPHAIIOB;

— OTBEThI Ha KOHTPOJIBHBIE BOTIPOCHI,

— aHajguTH4YecKas o6paboTKa TeKcTa;

— IHOJArOTOBKA TE3UCOB COOOUIEHMH K BBICTYIUIEHHIO Ha NMPaKTHYECKOM 3aHs-
THH;

— IOATOTOBKA TEMaTHYECKHX KPOCCBOPJIOB H 1Ip.;

— paboTa ¢ KOMIIBIOTEPHBIMYU NIPOrpaMMaMHu;

— TIIOATrOTOBKA K Cllaye 3a4eTa, 9K3aMeHa M JIp.;

B) 1711 )OPMHPOBAHKS yMEHUI U HABBIKOB:

— PpelIeHHe 3a/1a4 ¥ yNpaKHeHHUH 1Mo 00pasily;

— pelIeHHe BapHaTUBHBIX 3a71a4 U YIIPaXKHEHUII;

— PCLICHHE CUTYallMOHHBIX IIPOM3BOJACTBEHHBIX (IPOMECCHOHATBHBIX ) 3a/1a4;

— TpOCKTUPOBAHWE W MOJCTHPOBAHHE PA3HBIX BUIOB U KOMIIOHEHTOB Hpodec-
CHOHAIIbHOH NeSTeNIbHOCTH;

I) ISl CAMOTIPOBEPKH:

— IIOArOTOBKA MH(GOPMAITHOHHOTO COOBIIECHMUS

— HaIMCaHHe KOHCNEKTa NIEPBOMCTOYHHKA, PEIIEH3HH, AaHHOTALUH;

— COCTaBJIEHHE OIIOPHOTIO KOHCIIEKTa, IJIOCCapHsl, CBOAHON TabIMIBl 1O TeMme,
TECTOB U 3TAJIOHOB OTBETOB K HUM;

— COCTaBJIEHHE U pellieHHe CUTYaIllHOHHBIX 3a/1a4;

— COCTaBJICHHE CXeM, WITIOCTPaLKi, rpaduKoB, THArPaMM I10 TEME M OTBETOB
K HUM;

— CO3/1aHHe MaTepUalioB Npe3eHTalui 1 Ip.

Cnenosanre NpHHLMIAM CHCTEMATHMYHOCTM M IIOCIENOBATENHHOCTH B CaMO-
CTOSITETIEHOH paboTe COCTaB/IAET HEOOXOMMOE YCIOBHE €€ YCIIeITHOIO BLINOTHEH S,
CHCTeMaTHYHOCTD 3aHSTHI NpelonaraeT paBHOMEPHOE, [0 BO3MOKHOCTH B COOT-
BETCTBUH C MI1. 5.2, 5.4 1 5.6 Hactosameii PI1J], pacripenenenue o6bema paGoThl B Te-
HEHHE BCEro NpelyCMOTPEHHOIo y4YeOHBIM IUIAHOM CPOKA OBNANEHHS NaHHOM IHC-
LMIUIMHON. Takol 1noaxox 1mosponseT usbexars JeduuUUTa BpeMEHH, Meperpysox,
CIEIIKH M T. II. B 3aBepLIAIOIIMH [IEPHOJI U3YyUYEHHUs JMCLMIUIMHEL |locnenoBarein-
HOCTb pabOThl O3Ha4YaeT NPeeMCTBEHHOCTh M JIOIMKY B OBJIAJCHMH 3HAHHAMM 110
AUCLMIIIMEE. JIaHHBIH IPHHLIMN M3HAYATBHO 3aN0XKeH B y4e6HOM IUIaHe NpH orpe-
ACNICHWHM O4€PE/IHOCTH M3Y4YEHMS JUCUMILUIMH. AHAJTOTHYHBIA MOAXO0J NPUMEHSETCs
IpH ONIpeeNICHUH M1OCIIE0BAaTEIbHOCTH B H3YUeHHH TEM JTHUCIIUTLIHHBI.

B npouecce usyuenus aucumminabl «MeHeKMEHT KayecTBa aBHATPAHCIIOPT-
HBIX NPENANPUATHH » BaXXHO NOCTOSHHO MONOIHATE U PACIIMPSATL CBOM 3HaHMsA. M3y-
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CHHE PEKOMEHI0BAHHOH JIUTEPATYPhl U APYTUX UCTOYHHKOR UH(MOPMALMH SBISIETCS
BaXHOH COCTaBHOM 4acTbIO BOCIPHATHS M YCBOGHHs HOBBIX 3HaHmii. Kpome Toro,
HEOOXOMMO OTMETHTb, YTO, B ONPE/IEIEHHOM CMBICIIE, KAUeCTBEHHbIIl YPOBEHb BCei
CaMOCTOSATENIbHOM paboThl 00YYaIOMIErocs: ONpeIeNseTcss ypOBHEM CaMOKOHTPOJIS.

Texymuii KOHTPONb 3HAHMIT CTYIEHTOB OCYUIECTBIAETCS B ClIEAYHONIHX dbop-
Max:

—  TI0 UTOraM paboThl Ha MPAKTHYECKUX 3aHATUSIX;

—  MTOI'M TeCTUPOBAHHS;

— 110 UTOraM BBHIIIOJIHEHHE CAMOCTOSTEILHON paboThI.

B meTozmke npenonasanus TUCLMIUIMHBL YYUTHIBAIOTCS GopMa 06ydeHus, Ciie-
LHANBHOCTD U CIIeHAIU3ALHS CTYIEeHTOB CIEIYIOUINM 06pa3oM:

—  BKJINOYEHHE COOTBETCTBYIOLIMX TEM B COJEP/KaHUE AUCLUILIUHEL,

B KypCe YYHTBIBAETCs IIOATOTOBKA, MONyYEeHHAas CTyA€HTaMH B paMKaX JAHUCLIHII-
THHB! «MeHeDKMEHT Ka4ecTBa aBHATPAHCIIOPTHBIX MPETANPHUSITHID .
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