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1. Ilestu ocBOeHMSI AU CIIUTLIHHBI

[{enssMu1 OCBOEHMS JUCLIMILIAHBI « Y IPABJICHUE KAYECTBOM» SIBJISIIOTCS:

- (opmMupoBaHUE y CTYACHTOB 3HAHWI, YMEHHI, HaBHIKOB W KOMIICTCHIIHIA
JUISL  YCTIENTHOW TMPOQECCHOHAIBHON ACSITEIPHOCTA B 00JIACTH  yMPABIICHUS
KaueCTBOM Ha OCHOBE MEKIyHapOJHOIO U HALIMOHAJIBHOTO OIbITA;

- U3y4eHHE U OCBOCHUE OCHOBHBIX NMPUHIUMNOB, (PYHKIIHI, HHCTPYMEHTOB U
METOJIOB YIIPABJICHUS KAYECTBOM;

- HU3yuyeHUEe TpeOOBAaHMHM K CHCTEME MEHEI)KMEHTAa KauyeCcTBa Ha OCHOBE
MexayHapoaHbeiX ctanaaptoB MCO cepun 9000 u oneHKa BO3MOXHOCTH €€
pa3pabOTKU ¥ BHEAPEHUS HA NMPEANPUATHIX IPaXTaHCKON aBUAIUH.

3amayaMy M3Y4YEHHs] TUCLUIUIMHBI SBISIOTCS  CIIOCOOHOCTh M TOTOBHOCTb
CTYJICHTOB:

- O6001IaTh COBPEMEHHBIE TEOPETUYECKUE 3HAHMS O MPUHIUIAX, METOJAX U
MHCTPYMEHTAX YNPAaBJIECHUS Ka4€CTBOM;

-Oco3HaTh IPEUMYILIECTBO UCIOJIb30BAHUS COBPEMEHHBIX METOAOJIOTNYECKHUX
MOJIXO/IOB K YIPABJICHHUIO KAY€CTBOM NMPOAYKIIMH, MPOLUECCOB U YCIYr HAa OCHOBE
TpeOOBaHUI MEXIYHApOJHBIX CTAaHJAPTOB BO BCEX cdepax AesATENbHOCTU
HE3aBUCUMO OT OTPACJIEBON MPUHAJICKHOCTU MPEANPUATHNA, UX pa3MEPOB, (hopm
COOCTBEHHOCTH;

- Hcnionb30BaTh OCHOBHBIE MOJIOKEHUSI TPEOOBAHUI K CUCTEME MEHEKMEHTA
KauecTBa JUIsl COBEPIIEHCTBOBAHUS OPraHU3ALMOHHO-YIIPABIEHYECKON CTPYKTYPBI
aBUALIMOHHBIX MPEANPUATUI, IMOBBIILICHUS YPOBHA KayecTBa MPOAYKLMH,
o0ecIreyeHMs ero CTaOMIIbHOCTH;

- AJanTHUpoBaTh COBpPEMEHHbIE BEpPCHUM TPEOOBAaHWUM CTAaHIAPTOB K
(YHKIMOHUPOBAHUIO CHCTEM MEHE)KMEHTa KaueCTBa K KOHKPETHBIM YCIJIOBHSIM
MPOU3BOJICTBA JJIsl 0OECIIEUECHUS €r0 KOHKYPEHTOCTIOCOOHOCTH.

[Tonmy4yeHue cUCTEMHBIX 3HAHUN B O0JACTH MEXKIYHAPOAHBIX TPEOOBAHUI K
pa3paboTKe, BHEAPEHUI0O U  (YHKUMOHUPOBAHUIO CHUCTEM  MEHEIKMEHTa
opraHu3anuii 00ecreyuT MOATOTOBKY CTYAEHTOB K 3(P(PEKTHUBHOW aBHALMOHHON
NEATEIbHOCTH B YCJOBHUSIX BO3pACTAlOIIUX TpeOOBaHUM K AESATEIBHOCTU
aBUAIPEANPUITHI, UX KOHKYPEHTOCIIOCOOHOCTH.

JucuunnuHa oOecreyuBaeT MOATOTOBKY K (OPMUPOBAHUIO Y CTYACHTOB
npo(ecCHOHANBHBIX 3HAHWM, YMEHMH M HaABBIKOB JUIS pEIIeHUs 3ajad
AKCILTYyaTalMOHHO-TEXHOJIOTUYECKOM IESITEIbHOCTH.

2. Mecto aucunnimibl B ctpykrype OIIOII BO

JucrunnnHa«YpaBieHne KauyeCTBOM» TMPEACTABISET COO0OW TUCIUTIIMHY
0a30Boi1 yacTu mpodeccuoHaNbHOro 1uKiIa qucuuiuind (C3).

JucuumuinHa «YTpaBlIeHHME KadecTBOM» Oa3upyeTcss Ha KOMIIETCHIIMSX,
chOpPMUPOBAHHBIX Y CTYJICHTa TIPU OCBOCHUHU JUCHUIUIMHBI «MeTtponorus,
CTaHJApPTU3AIMUSA U CePTUDUKALII.



I[I/ICHI/IHJII/IHB. ((praBHCHI/IC Ka4€CTBOM))» SABJISICTCA O6€CH€‘II/IB3IOH.ICI‘/’I JJIA

JUCHUITIIIUHBI. «anaBneHI/Ie

aBUAIMOHHOW  0E€30macHOCTBIO», (opMupyer

COOTBCTCTBYIOINNC 3HAHUA, YMCHUS U KOMIICTCHINH, HGO6XOI[I/IMBIe AJIs1 U3YUYCHUA

STOU JUCIUILINHEL.

JucuurninuHa u3ydaeTcs B 8 cemecTpe

3 Komnerenunu ody4armouerocsi, popmupyembie B pe3yjibTaTe 0CBOCHHUS

AUCIHUILIHHDBI

[Ipoliecc ocBOeHUS MUCHUIUIMHBI «YTIpaBJIeHWE KaueCTBOM) HaIlpaBlieH Ha
dbopMHpOBaHUE CIAEAYIOMUX KOMIETEHIIUN

[TepeueHb 1 KOJ KOMIIETCHIUIA

[lepedens mIaHUPyEMBIX PE3yJIbTATOB 00YUYEHUS

CrrocoOHOCTB
aKTyaJIM3uPOBATh HMEIOIITUECS
3HAHWS, YMCHUS U HaBBIKH TPU
MPUHATHH PEIICHUS U €ro
peanmu3anuu

(OK-33)

3HaTh:

-IIPUHIUIIBI U METObI PUHSITHUS
AKTYaJIM3UPOBAHHBIX PEIICHUN U YCIOBUS UX
peanuzanuu;

YMeTs:

-IIPUMEHATH METO/Ibl IPUHATHS
aKTyaJIu3UPOBAHHBIX PELICHUN U YCIOBUS UX
pean3aiuu;

Bnaners:

-HaBBIKAMH MIPUHSITHUS aKTyaJU3UPOBAHHBIX

pEIlIeHUM U YCIOBUS UX peai3aliii.

CnocoOHOCTB K
CaMOCTOATEIbHOMY 00YUYEHUIO
HOBBIM METOJIaM
UCCJICTIOBaHMS, K U3MEHEHUIO
HAy9YHOTO U HAy9IHO-
MIPOU3BOICTBEHHOTO TIPODUIIs
cBOeH MpodheCCHOHAIBHOM
nesirenbHOCTH (OK-49)

3HaTh:

- MIPUHIIMITBI K METOJIbI CAMOCTOSTEIBLHOTO
00ydYeHHUsT HOBBIM METOJIaM MCCIICI0BaHN,
WU3MEHEHUS HAyYHOTO U Hay4YHO-
IPOU3BOCTBEHHOTO TPOMUIISA CBOCH
po¢eCCHOHAIILHON JIeATCIIbHOCTH,

Ymers:

- NPUMEHATh  METOJbl  CaMOCTOSATEIHLHOTO
oOydeHUss HOBBIM METOJIaM  HCCIICJOBAHHUS,
U3MCHECHHS HAy4YHOTO u Hay4YHO-
IIPOU3BOJICTBEHHOTO poQuIs cBOCH
po¢eCCHOHAIILHON JIeATCIIbHOCTH,

Bnaners:

- METOJIaMH CaMOCTOSITEJTLHOTO 00y4YEeHUSI HOBBIM
METOJIaM HCCIIeIOBaHUS, I3BMEHEHUSI HAyYHOTO U
HAY4YHO-TIPOM3BOJICTBEHHOT'O MPOQUIIs CBOEH
npodeccHOHaNIbHOM IESITEIbHOCTH.

Bnanenne HaBpIkaMu
dhopmaauzanuu npodaeM,

3HAaTh:
- MPUHITUIEI (OPMaATH3AIHIH IPOOJIEM,
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TOJIKOBAHUS U KPUTEPUATHHOMN
OLIEHKH MpOo(eccroHaIbHbBIX
CUTYyalul, IPUHATHS U
peanu3alnuu pelieHui B

COLIMOTEXHUYECKUX CUCTEMAX
(OK-53)

TOJIKOBAHUS U KPUTEPUATIBHON OLEHKHU
MPO()E€CCUOHATIBHBIX CUTYAITUH, TIPUHSITHS U
peanu3aiuu penieHui B COMOTEXHUYECKUX
CHCTEMAX;

YMeTh:

- CAaMOCTOSITEIbHO MPUMEHSTh HaBBIKH
dbopmanuzanuu TpooeM, TOIKOBAHUS U
KPUTEPUAJIBHON OIEHKHU MPOheCCUOHATIBHBIX
CUTYALMH, IPUHATUA U peau3alluy pelIeHUi B
COIIMOTEXHUYECKUX CHUCTEMAX;

Bnaners:

- HaBbIKaM# (opMaIu3alu IpooseM,
TOJIKOBAHMS U KPUTEPUATIBHON OIEHKHU
poheCCUOHANIBHBIX CUTYALIUN, IPUHATHUS U
peanu3aluy penieHui B COMOTEXHUYECKUX
CHCTEMAaX.

OOiaganne MOTHBAIER U
CIIOCOOHOCTSIMHM IS
CaMOCTOSTEILHOTO
TOBBIIICHUS YPOBHS KYJIBTYPBI

0€e30I1aCHOCTH
(OK-59)

3HaTk:

- TPUHIMIOBL U METOJbl MOTHBAIMEH IS
CaMOCTOSTEIILHOTO MOBBIIICHUS YPOBHSI
KyJIbTYpbI 0€301aCHOCTH;

YMeTs:

- IPUMEHATh NPUHLMUIIBI U METOABI MOTHBALIMEN
JUISL  CaMOCTOSATENILHOTO  TMOBBIIICHHUS]  YPOBHS
KyJbTYpbl 0€30MaCHOCTH;

Bnaners:

- HaBBIKAMH MPUMEHEHHSI METOJJOB MOTHBAIIUU
JUTSL CAMOCTOSITEIBHOTO MOBBIIIEHUS! YPOBHS
KYJbTYpbI 0€30MaCHOCTH.

CriocoOHOCTh Ha HAYYHOH
OCHOBE OpPraHU30BaTh CBOM
TPYA, CAMOCTOSITEIIBHO
OLICHUTH PE3YJbTAThl CBOEH

JeSITEIIbHOCTH
(TTIK-10)

3HaTh:

- IPUHLUIIBI 1 METO/bI OPraHN3alMy Ha HAYYHOU
OCHOBE CBOETO Tpyaa, KPUTEPUH
CaMOCTOSITEJIBHONM OLIEHKH pEe3yJIbTaTOB CBOEU
NEeATEIIbHOCTH

YMeTs:

- IPUMEHSThH MPUHIUIIBI U METOJIbl OpPTraHU3aAIuU
Ha HAy4YHOM OCHOBE CBOEro TpyAa, KpUTEpPUU
CaMOCTOSITEIbHOM OIIEHKUA PE3YJbTaTOB CBOEHU
NESITEIbHOCTH

Branets:

- HAaBbIKAMM OpPraHM3alUM Ha HAy4YHOW OCHOBE
CBOETO  TPYyJa, CaMOCTOSITEIbBHOM  OLECHKH
pEe3yJIbTaTOB CBOEH JIESITEIbHOCTH
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Cr1ocoOHOCTb U TOTOBHOCTD
IOHMMATh TIPOOJIEMBI
YCTOMYMBOTO Pa3BUTHUS U
PHUCKOB, CBSI3aHHBIX C

HACATCIIBHOCTBHIO YCIIOBCKA
(TTK-18)

3HaTh:

- METO/Ibl aHaJIN3a MPOOJIEM YCTONUHNBOTO
Pa3BUTHUS U PUCKOB, CBSI3aHHBIX C
JEeSTENIbHOCTBIO YEJIOBEKa,

YMeTs:

- IPUMEHSTh METO/IbI aHATIN3a IPOoOIIEM
YCTOWUYMBOI'O Pa3BUTHSI U PUCKOB, CBSI3aHHBIX C
NEeATEIbHOCTBIO YEJIOBEKA,

Bnaners:

- HaBbIKaMH aHaJINU3a Npo0OJIeM YCTOMYHUBOTO
Pa3BUTHS U PUCKOB, CBSI3AHHBIX C
NEeATEIbHOCTBIO YEJIOBEKA.

CrocoOHOCTh TPUMEHSITH
HOpPMAaTHBHBIC TTPABOBHIE
JIOKYMEHTHI B CBOCH
npodecCHOHaAIbHON
JESTCIIBHOCTH

(TTK-20)

3HaTh:

- METO/IbI IPUMEHEHUSI HOPMATUBHBIX MTPABOBBIX
JOKYMEHTOB B CBOEH IpOo(eCCUOHATIBbHON
NEeATEIIbHOCTH;

YMeTs:

- IPUMEHATh HOPMATUBHBIE TIPABOBBIC
JOKYMEHTBI B CBOEU MPOQPECCHOHATIBHON
NEeSATENbHOCTH;

Bnaners:

- HaBBIKAMU IPUMEHEHHUST HOPMAaTUBHBIX
MIPaBOBBIX JJOKYMEHTOB B CBOEH
poheCCUOHATILHON JIEATEIIbHOCTH.

CrocoOHOCTh M TOTOBHOCTBIO
onpenensaTh 3PHEeKTUBHOCTH
TEXHUKO-TEXHOJIOTUIECKHUX,
OpraHU3alUOHHBIX U
YIPaBICHUYECKUX
MEPOIIPUATUN U PELLICHUN

(ITK-39)

3HaTh:

- IPUHIIUIBI U METOJIbI OIPEICIICHHS
3(PEKTUBHOCTH TEXHUKO-TEXHOJOTHICCKHUX,
OpraHU3alMOHHBIX U YIIPABICHUYECKUX
MEPOIPHUITUNA U PELICHUN

YMeTh:

- PUMEHSTh METOJIbI OTIPEICIICHUS

3 PEKTUBHOCTH TEXHUKO-TEXHOJOTUUECKUX,
OpraHU3alMOHHBIX U YIPABICHYECKUX
MEPOIPUATUN U PELLICHUN

Bnanets:

- HaBbIKaMU ompezeneHus 3pGeKTUBHOCTH
TE€XHUKO-TEXHOJOTUUECKUX, OPraHU3aIMOHHBIX U
YIIPABJICHYECKUX MEPOIPUATUN U PEIICHUI
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CnocoOHOCTh U TOTOBHOCTBIO
K KpUTHYECKOMY aHaIU3y
WHHOBAIIMOHHOM CTPAaTEeruu

ABUAITMOHHOI'O IIPCAIIPUATUA
(TTK-40)

3HaTh:

- PUHITUIIBI ¥ METOJIbl KPUTHYECKOT'O aHaJIn3a
WHHOBAIIMOHHOM CTpaTEeTUy aBUAIIMOHHOTO
IpEANPUATHUS;

YMeTh:

- MPUMEHSTh METOJIbl KpUTUUECKOTO aHaJln3a
WHHOBAIIMOHHOM CTpaTeTuH aBUAIIMOHHOTO
MIPEATNPUSITHSI,

Bnaners:

- HaBbIKAMHM KPUTUYECKOTO aHau3a
MHHOBAIMOHHOM CTpaTeruy aBUAIllMOHHOTO
MIPEANPUSITHS.

CrocoOHOCTh U TOTOBHOCTh
paccYUTHIBATh U OIEHUBATH
YCJIOBUSI U TTOCJEACTBUS (B TOM
YHUCJIe IKOHOMUYECKUE)
MPUHUMAEMBIX
OpraHu3aluoOHHO-
YIIPABJICHYECKUX PEIICHUM
(TTK-51)

3HaTh:

- IPUHIIUIIBI M1 METOJIbI pacyeTa U OLICHKU
YCJIOBUH U TIOCJEACTBUN (B TOM YHCIIC
SKOHOMHUYECKHUE) MPUHUMAEMbIX
OpraHu3allMOHHO-YIIPABICHYECKUX PEIICHUI;
YMeTh:

- MPUMEHSTh METO/IbI pacyeTa U OLICHKU YCIOBUM
Y TIOCIICICTBUM (B TOM YHCJIC SKOHOMUYECKHUE)
MPUHUMAEMBIX OpPTaHU3AIMOHHO-
YIIPABJICHYECKUX PEIICHUI;

Bnaners:

- HaBBIKaMH pacyeTa U OLICHKU yYCIOBUHU U
MOCJICACTBUHN (B TOM YHCJIE IKOHOMHUYECKHE)
MPUHUMAEMBIX OpraHU3alMOHHO-
YIIPABJICHYECKUX PELICHUM.

C1niocoOHOCTB ¥ TOTOBHOCTH
OpraHU30BbIBATb,
oOecreunBaTh U MPOBOJIUTH
MEPOIPHSITHS IO
oOecreueHnIo 0e30IMacHOCTH
MIOJICTOB BO3JIYIITHBIX CY/IOB U
0€e30IMaCHOCTH MCITOJIb30BaHHUS
BO3JIyIITHOTO MMPOCTPAHCTBA,
00ecreyeHUI0 aBUAIIMOHHOM
0e301acHOCTH, 00ECIIEYSHHIO
KauecTBa paboT U yCIyT

3HaTh:

- IPUHITUIIBI ¥ METOJIBI OpPTraHU3allHiH,
oOecrieueHus U IPOBEICHHSI MEPOTIPUATHI TI0
oOecreyeHnI0 OE30IaCHOCTH MOJICTOB
BO3JIYIIHBIX CYJIOB U 0€30MMacHOCTH
WCIIOJIb30BAHUS BO3YIITHOTO MTPOCTPAHCTBA,
oOecrecueHUs aBHAIIMOHHON 0€30IMaCHOCTH,
obecrnieyeHus KayecTBa paboT U YCIyT;
YMeTs:

- PUMEHATH METOIbI OPTaHU3AIIHH,
obOecrnieueHUs U MPOBEICHHUSI MEPOIIPHUSITHI 110
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(TTK-69)

o0ecrnevyeHno 0€30MacHOCTH MOJIETOB
BO3JYIIHBIX CYJIOB U 0€30MacHOCTH
MCIOJIb30BaHUs BO3IYILITHOTO MMPOCTPAHCTBA,
oOecrnieueHns aBUallMOHHON O€30MacHOCTH,
oOecrieueHus KauecTBa padoT U yCIIyT;
Bnanets:

- HaBbIKAaMU OpraHu3aluu, o0ecrneueHus u
IIPOBEJICHUSI MEPOIIPUITHI MO 00ECTIEUEHHUIO
0€30MacCHOCTH I0JIETOB BO3AYLIHBIX CY/10B U
0€30MaCHOCTH HUCI0JIb30BAHUS BO3TYIIHOTO
MPOCTPAHCTBA, 00ECIICYEHNS aBUAIIMOHHON
0e30macHOCTH, 00ecreueHHsI KauecTBa padoT U

YCIIYT.

CrocoOHOCTh OpraHU30BbIBATH
1 00€ecreunBaTh SKCIEPTU3Y U
ayJUT MPpU NPOBEACHUN
ceptu(uKanuu aeTanei,
y3JI0B, arperaTtoB U CUCTEM JIs
BO3/YILIHBIX CYJJOB U OOBEKTOB
aBUALlMOHHOU
UHOPACTPYKTYPHI, a TAKKE
yCIyT U paboT

(TTK-81)

3HaTh:

- IPUHITATIBI 1 METOJIBI OPTaHU3AIUN 1
oOecrieueHus SKCIEePTU3 U ayJUTOB MPU
IPOBEJICHUN CepTU(DUKAIIUNY IeTalIeH, Y3JI0B,
arperaToB M CUCTEM JIJIsl BO3YIIHBIX CYJOB U
00BEKTOB aBHAITMOHHOU MH(DPACTPYKTYPHI, a
TaKXKe yCIyT U padoT;

YMerTs:

- MPUMEHSATHh METO bl OPTaHU3AIIHU U
oOecIieueHuns dKCIIEPTU3 B ayJUTOB MPH
IPOBEICHUU CepTU(UKAIIUY JeTaleH, Y3II0B,
arperaToB M CHCTEM JIJIs1 BO3AYIIHBIX CYIOB H
00BEKTOB aBHAITMOHHON WH(PACTPYKTYPHI, a
TaKXe YCIyT U paloT;

Bnaners:

- HaBBIKAMU OpPTaHU3alluy U 00ecreueHus
AKCIIEPTU3 U ayAUTOB MPHU MPOBEICHUN
cepTu(UKaINA JIeTajeH, y3JI0B, arperatoB u
CUCTEM JJII BO3AYIITHBIX CYJIOB U OOBEKTOB
aBUAIMOHHON MHPPACTPYKTYPHI, @ TAKKE YCIyT
U padoT.

CnocoOHOCTb U TOTOBHOCTD
pa3pabaThIBaTh
cepTU(PUKAIMOHHBIC U
JIUTIEH3UOHHBIE IOKYMEHTHI

(TTIK-82)

3HaTh:

- PUHIUIIBI K METOJIBI Pa3padOTKU
cepTU(DUKAIIMOHHBIX U JTUIIEH3MOHHBIX
JIOKYMEHTOB;

YMeTh:
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- IPUMEHATHh METOJbI Pa3padOTKH
CepTU(UKAIIMOHHBIX U JTUIEH3NOHHBIX
JTOKYMEHTOB;

Bnagers:

- HaBBIKAMHU Pa3pabOTKU CepTHPHUKAIIMOHHBIX U
JIMILIEH3UOHHBIX TOKYMEHTOB.

CnocoOHOCTh U TOTOBHOCTh
pa3pabaThiBaTh
JTOKYMEHTAITUIO JUTSI CO3/TaHUS
CHUCTEMbI MCHEPKMCHTA
KauecTBa MPEAIPHUSITHS

(ITK-89)

3HaTh:

- 3aKOHO/IaTEJIbCTBO U HOPMATUBHBIE IPABOBHIE
akThl Poccuiickoit @enepanuu B 001acTu
MEHEPKMEHTA KaueCTBa, MEKIyHAPOIHbIC
cranaaptel MCO cepun 9000 meHe1KMEHTA
Ka4yeCTBa,;

YMeTs:

- IPUMEHATh OCHOBHBIE MTOJIOKEHHUS
MEXAYHAPOJHBIX CTAaHJAPTOB MEHEKMEHTA
KauecTBa B MPOGECCUOHANIBHON JESTEIHLHOCTU U
pa3pabaThiBaTh TOKYMEHTALIMIO JIJIsI CO3/IaHUs
CHUCTEMbI MEHEP)KMEHTA KaueCTBA MPEANPUATHUS,
Brnanerts:

- METOJaMU MEHE)KMEHTA Ka4eCTBA B CUCTEME
3¢ (PEeKTUBHOTO yIPaBICHUS IPONU3BOICTBEHHO-
XO3SIMCTBEHHOW JI€SITETbHOCTHIO aBUAIIMOHHBIX
OpeANpUsSTANA Ha OCHOBE TPEOOBAHUM CUCTEMBI
MEHEIKMEHTA KaueCTBa.

YMeHue onpenenarb
POM3BOJICTBEHHBIE U
HETIPOU3BOICTBCHHBIC 3aTPATHI
Ha oOecreueHue KauecTBa
paboT u yciyr

(TTIK-94)

3HaTh:

- IPUHLIMIIBI ¥ METO/IbI OIPEICTICHUS
IPOU3BOJCTBEHHBIX U HEMPOU3BOACTBEHHBIX
3aTpaT Ha o0ecredeHne KauecTBa padoT U yCIyT;
YMers:

- IPUMEHSITh METO/IbI OIPEIECTICHHUS
IPOU3BOCTBEHHBIX U HEMPOU3BOACTBEHHBIX
3aTpaT Ha oOecreyeHne KauecTBa padoT U yCIyT;
Bnaners:

- HaBBIKaMU OTIPEICTICHUS MPOU3BOJICTBEHHBIX U
HEMPOM3BOACTBEHHBIX 3aTpaT Ha 0OecIeueHNe
KadecTBa paboT U yCIIyT.

YMeHue agantupoBaTh
COBPEMEHHBIE BEPCUU CUCTEM
YIPABJICHHS] KAYECTBOM K

3HAaTh:
- IPUHITUTIBI ¥ METOJIBI aJIaNITAlliA COBPEMEHHBIX
BEPCHI CHCTEM yIPaBICHUS KAYECTBOM K
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KOHKPETHBIM yCIOBUSM
MPOU3BOJCTBA HA OCHOBE
MEXKIYHAPOIHBIX CTAaHAAPTOB,
OpraHu30BBIBATH U
OCYIIECTBIISITh TEXHUYECKUI
KOHTPOJIb U 00€CTIeYnBaTh

KauecTBO paboT U yCiayr
(TTK-96)

KOHKPETHBIM yCIIOBHSIM MPOU3BOICTBA HA OCHOBE
MEXIYHAPOAHBIX CTAaHAAPTOB, OpTaHU3AIUHU U
OCYIIECTBIICHUS] TEXHUYECKOTO KOHTPOJIS U
oOecrnieueHns KauecTBa padoT U yCIyT;

YMeTs:

- IPUMEHSTHh METO/IbI aJIalITAallUN COBPEMEHHBIX
BEPCHI1 CUCTEM YIIPABIICHUS KAUECTBOM K
KOHKPETHBIM YCJIOBHUSIM ITPOU3BOJICTBA HA OCHOBE
MEXTyHApOJHBIX CTAHAAPTOB, OPraHU3aIUU U
OCYIIECTBJICHUS! TEXHUUECKOTO KOHTPOJIS U
oOecrieueHus KauecTBa padoT U yCIIyT;

Bnaners:

- HaBBIKaMH a/IaNTallii COBPEMEHHBIX BEPCUI
CHUCTEM yIpPaBIICHUS] KAYECTBOM K KOHKPETHBIM
YCIIOBUSIM MPOM3BO/ICTBA HA OCHOBE
MEXTyHApOAHBIX CTAaHAAPTOB, OpTaHU3AIUHU
OCYIIECTBIICHUS TEXHUYECKOTO KOHTPOJIS U
o0ecrnieueHus KauecTBa padoT U YCIyT.

4. O0beM IMCUMILUIMHBI M BUABI y4e0HOiI1 padoThl

OO6m1ast TPy 10€MKOCTh JUCHUIUIMHBI COCTABIISAET 4 3a4ETHBIX €IMHMII,

144akageMuyecKux 4aca.

HanmenoBanue Beero Cemectp
4acoB 8

OO6m1ast TPy 10€MKOCTh JUCIUTIUHBI 144 144

KonraktHas paboTa 10 10
JIEKIIUH 4 4
MPAKTUYCCKUE 3aHSATHUS 6 6
CEMUHAPHI

nabopaTopHbIe pabOThHI

CamocTosiTennbHasl paboTa CTyJIeHTa 125 125

[IpomekyTOUHasl aTTeCTalus 9 9




5. Conep:xanue TUCHUNINHBI

5.1 CooTHecenus TeM (pa3aesioB) IMCHUILIMHBI M (POPMUPYEMBIX KOMIIETEHIIUI

a KommnereHuuu =
s 2 = &
Tembl : E z é g
=
B o ol m| ol olw| ol o|lo| 4|l o] 4| |l | | © S S| = 5
JWCIHTLTHHET AR ARARAR R R TR AR AR AR R AR - RN
)
Z|15| 8| 8| S| E|E|E|E|E|E|E|EEE|IEEl & 5|86
= L2 O
S =)
=z
Tema 1. OCHOBHBIC IOHATHS U BK,JI,
onpe e 95| L |+ | |+ |+ + | + + |+ |+ |+ * | | mepe YO
Tema 2. OTIMYHTEIIbHBIC b YO,
OCOOCHHOCTH yCITyT 10 L I A S S I B + ot M3.CPC 11
Tema 3. MexayHapoaHbli U
POCCUHCKUI ONBIT 10 P I P I + |+ + |4 + + JI, VO,
YIPaBIEHHUS Ka4eCTBOM + I13,CPC b
Tema 4. OcHOBHBIE IPUHIIUIIBI WL, VO,
Y METOJIbI YIIPaBJICHUS
CATOCTROM 10 N + |+ |+ |+ + | + + |+ + i, | [
CPC
Tema 5. Cratuctuueckue
METO/Ibl YIIPABJICHUS 9 P P B + |+ + |+ + CPC VO,
Ka4yeCTBOM
Tewma 6. CymHocTh VO
KBAJIUMETPHUH, €€ POJIb B 95 + |+ |+ | + + | + + | + + + | II3,CPC ’
yIpaBJIeHUH Kaue€CTBOM g




Tema 7. Homenknatypa

JI,

IIOKa3aTresel KauecTna, 10 [I3(MLLI)., YO,
METO/Ibl UX OIPENETICHUS I1
CPC

Tema 8. Cuctema

MEXyHapOJHBIX CTaHAAPTOB VO

10 MEHEX)KMEHTY KauecTBa 9,5 113, CPC I[ >

Tema 9. Ctpykrypa n

COZIEP/KAHUE CUCTEMBI WJI, 113, VO

MEHEPKMEHTa Ka4eCTBa B 10 CPC >

COOTBETCTBUH C i

TpeOOBAaHUAMH CTAHAAPTA

I'OCT P MCO 9001-2015

TemalO. ITporeccHblii MOaX01

K YIPABJICHUIO IPEAIPUATUEM 10 IC/jIIJDI(,j 13, VO
2

A

Tema 11. JlokymeHTHpOBaHUE VO

CUCTEMBI MEHEKMEHTA 9,8 NI, I13, i

KayecTBa CPC, 21

Tema 12. Aynut cuctemsl

MEHEI)KMEHTa Ka4ecTBa 97 J1, YO,

' [13(MIL), I
CPC
Tema 13. Dransl pa3paboTku U VO,
BHCJPCHUSI CHCTCMBI 21
9.5 113, CPC

MCHCIPKMCHTA Ka4yCCTBa

11




Tema 14. Ceprudukanms VO
CHCTEMBI MEHEKMEHTA 8,5 I13, CPC i
KauecTBa A
Hroro 3a cemecTp 135
[IpomexxyTouHas arrecrauus

9
Htoro nmo nucuunianHe 144

Coxpamenusi: BK — BxogHou koHTpodib; JI-nekuusa, NJI — uarepaktuBHas nekuus; [13 — npaktuueckoe 3anstue, MII-mMmo3roBoi

mtypM; CPC — camocrosarensHas padota ctynenta; YO — ycTHbli onpoc; J| — nokia.
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5.2 Templ (pa3aesibl) AUCHUINIMHBI ¥ BUAbI 3aHATHH

HaumenoBanue pazaesia Bcero
JUCHUILIMHBI J 113 | JIP CPC | gyacoB

Tema 1. OcHOBHBIE TOHATHS U 0,5 0 9 95
OIIpEACIICHUS ’
Tema 2. OTnuuuTenbHbIE 05 | 05 9 10
0COOEHHOCTH YCIIYyT
Tema 3. MexayHapoaHbIl U
POCCUMCKHUI ONBIT YIIPABIICHUS 05 |05 9 10
KaueCTBOM
Tema 4. OCHOBHBIE IPUHLIMIIBI U 05 | 05 9 10
METO/Ibl YIIPABJICHUS] KaU€CTBOM
Tema 5. CTaTUCTHYECKHUE METOIBI 0 0 9 9
yIIpaBJICHUs] KAYECTBOM
Tema 6. CylIHOCTh KBaJJUMETPUU, €€ 0 0,5 9 95
pOJIb B YIIPABJIECHUU KA4ECTBOM ’
Tema 7. HomeHknatypa mmokasareneu
KaueCcTBa, METObI UX OMPEACICHUS 05 |05 9 10
Tema 8. Cuctema MeXTyHapOIHBIX
CTaHJapTOB M0 MCHEKMEHTY 0 0,5 9 9,5
KauecTBa
Tema 9. CtpyKTypa u coaepkaHue
CUCTEMbl MEHEI)KMEHTA KAaU4eCTBA B 05 | 05 9 10
COOTBETCTBHUH C TPEOOBaAHUSIMU
crangapta 'OCT P MCO 9001-2015
TemalO. ITporieccHblil MOAXO K 05 | 05 9 10
YIPABICHUIO TPEANPUSITUEM
Tema 11. JlokymeHTHpOBaHNE 03 | 05 9 98
CHUCTEeMbl MEHEDKMEHTA KaueCcTBa ’
Tema 12. Aynut cucremsl 02 | 05 9 9.7
MEHEKMEHTA KaueCTBa '
Tema 13. Drarmbl pa3paboTKu U
BHEJIPEHUS] CUCTEMbl MEHEI)KMEHTA 0 0,5 9 9.5
KauecTBa
Tewma 14. CepTudukarusi CUCTEMbI 0 0,5 8 85
MEHEDKMEHTa Ka4eCTBa ’
Htoro 3a cemecTp 4 6 125 135
[IpomexxyTouHas arrecTauus 9

Hroro o nucrmruimae

144




5.3 Coaep:kaHue TeM JUCHHUILTHHbBI

Tema 1. OcHOBHBIE TOHATHS U onpeaecjacHus

AKTyaJ'IBHOCTI) N3ydYCHUA  JUCHUIUIMHBI B  YCIOBHUAX B03paCTaIOHIeI71
KOHKYPCHIIMU Ha OTCYHCCTBCHHOM WM MHUPOBOM PbBIHKAX IMPOAYKIOHWH U YCIIYT', B TOM
ypciae B o0yacTh ACATCIBbHOCTHU Fpa)KI[aHCKOﬁ aBUalluu. MHOFOFpaHHOCTB
HpO6JICM IMOBBINICHUS KAaYCCTBA, OCHOBHBIC ITYTH UX PCIICHHUA.

AcCIeKTHI Ka4CCTBa, UX CYIIHOCTD. OcHOBHEBIE OHATHSA B 00JIACTH KAadeCTBa.
OOBEKTHI KauecTBa. CTaHI[apTI/ISOBaHHBIG OIIPCACIICHUA HJI PA3JIMYHBIX obnacrei
MCHCIKMCHTA Ka4CCTBaA.

Tema 2.0TIM4UTEIBbHBbIE 0COOEHHOCTH YCJIYT

XapakTepHble cBoMcTBa ycayrd. OCOOEHHOCTH YINPABJICHUS KayeCTBOM
YCIIYT.

[IpaBa moTpebuTeneil, OCHOBHbIE HANpPAaBICHUS NEATEIBHOCTH MO 3aIUTe
npaB norpeduteneit. OcoOeHHOCTH MOTPeOUTENE aBUAaTPAHCIIOPTHBIX YCIIYT.

Tema 3.MeXayHApOIHBIH U POCCHUCKHMI ONBIT YIIPABJCHUA KA4eCTBOM

OCHOBHBIE MOHATHA U ONPENEIEHUs MO YIPaBICHUIO KauecTBOM. OOBEKTHI
YOPABJIEHHUS  KA4eCTBOM  OBOJIIOLMS  Pa3BUTHS  YOPABJICHHUS  Kade€CTBOM.
3apyOexHbIi  ONBIT  yHpaBlIEHUS KayeCTBOM. AMEpHKaHCKas, AMNOHCKasd,
eBpoOIeicKas 1IKoJia yhOpaBieHUs KadecTBOM. (OcoOEHHOCTH — ympaBieHUS
KauyecTBOM B Poccun.

Tema 4. OcHOBHBIC IPUHIMIIBI 1 METOABI YIIPABJICHUSA KA4eCTBOM

MeTononoruueckue OCHOBBI yIpaBiieHus: kauecTBoM. KoHuenuus BceoOiero
yrpaByieHus kadecTBoM « TQM», e€ ncnosib30BaHuEe B ACATEIBHOCTA POCCUNCKUX
MPEANPUATHN.

Mexanu3Mbl U GyHKUIMUU YTIPABIECHUS KAYECTBOM. YTIpaBJIEHHUE MO MPUHIHUITY
oOpatHoii cBsa3u. Lukn Jlemunra. MakTopbl U YCIOBUS, BIMSIONIME HA KaYyeCTBO
aBUATPAHCIIOPTHOM yCIyTd. MeTOobl yIIpaBICHHUS KaU€CTBOM.

CpeacTBa o0OecrieueHus: KauecTBa MPOAYKIIMHU U aBUATPAHCIIOPTHBIX YCIYT.

Tema 5. CraTucTHYecKHe METOAbI YIIPABJIEHUS Ka4e€CTBOM

TpeGoBaHusT MEXTyHAPOIHBIX CTaHAAPTOB K MPUMEHEHUIO CTaTUCTUYECKHUX
METOJ0OB B JEATEIbHOCTH [0 YOPaBICHUIO KauyecTBOM. (OCHOBHBIE METObI
ONMMCATECIbHOM CTATUCTUKH.

Tema 6.CymiHOCTh KBAJTMMETPHUH U €€ POJib B YIIPABJICHUN KAa4eCTBOM

OcHOBHBIC IOHATHA, LCJIIN U 3aaa4 KBAJIMMCTPHUH. OOBEKTHI KBaJIUMCTPHHU.
KHaCCI/I(bI/IKaHI/I}I rokasarejen kadecTBa. [lokazarenu kauecTBa YCIYT.
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Tema 7. HomeHkiarypa mokasarejied KayecTBa, MeTOAbl MX
onpejeaeHus

HomenknaTtypa nokasaTenei KadyecTBa TPAHCHOPTHBIX ycayr. HanmonanpHbie
CTaHAApPThl IO HOMEHKJIATYpe IOKa3aTelled KadyecTBa TPAHCIOPTHBIX YCIYT.
Mertone! onpenenenus nokasaresneu kayectsa. MeToibl KBaIUMETPHUU.

Tema 8. Cucrema MeXIYHAPOAHBIX CTAHAAPTOB IO MEHEIXKMEHTY
KayecTBa

Cucrema MEXIyHApOAHBIX M HAIIMOHAJIBHBIX CTAHAAPTOB MO MEHEIKMEHTY
KauecTBa. McTopus ux BOZHHUKHOBEHUS, KiIacCU(pUKAIUSA U CTPYKTypa CTaHAAPTOB
ISOcepuu 9000, 1ienecoodpa3HOCTh MPUMEHEHHS TP YIPABICHUN MPEIIPUSTAEM
B 00JIaCTH MOBBIIICHUS KAYE€CTBA.

Tema 9. CTpykTypa u coaep:KaHUe CHCTEeMbl MEHEI)KMEHTA Ka4ecTBa B
cooTBeTcTBUM ¢ TpedoBaHusimu crangapta FTOCTPUCO 9001-2015

CylmHoOCTh CHUCTEMBl MEHEIKMEHTa KauectBa. llenecooOpazHocth €€
pa3paboTku U BHenpeHus. I[IpaBoBoe oOecriedeHUE BHEIPEHUS CHUCTEMBbI
MEHE/UKMEHTa KadecTBa Ha mnpeanpuatusx ['A, B ¢ummanax ['ockopnopauuu.
[TpuHIMIIBI CHCTEMBI MEHEKMEHTA KaueCTBa, UX OCHOBHOE COJIEPKAHHE.

TpeboBarussI'OCT P MCO 9001-2015 k BHeApeHuto u (GyHKIIMOHUPOBAHUIO
CUCTEMBI MEHEDKMEHTa KadecTBa. @DYHKIMM YIPaBICHUS, WX OCHOBHOE
coJlepKaHueE.

Tema 10. IIpoueccHblii MOAX0 K YIPABJICHUIO NPeANPUATHEM

CyIHOCTb NPOLECCHOTO M0AX0/1a, TPEOOBaHUs CTaHIaPTa K €ro pealn3alyi.
Knaccupukanms u wuaeHTUUKALMsS TPOLECCOB MPEeANnpUATHs. MeHemKMEHT
npoueccoB. MHCTpyMeHTapuil yiydilleHus mnpoiecca. MeToasl CXeMaTH4eCKOTo
U300paKEeHHsI MPOLIECCOB.

Tema 11. [lokyMeHTHPOBAHUE CHCTEMbI MEHEIKMEHTA Ka4yecTBa

JoxymentupoBanHas wuHpopmanmsllenn u 3amaum  AOKYMEHTHUPOBAHUSL.
CtpykTypa # coOJepKaHHE JOKYMEHTOB: TIOJUTHKA B 00JIaCTU KayecTBa,
PYKOBOJICTBO MO KauyeCTBY, IOKYMEHTHUPOBaHHbIC Npoueaypbl. TpeOoBaHus K
U3JI0’KEHUIO U ohopmIleHH 0 TOKYMeHTOB. [Ipoliecc JOKyMeHTHpOBaHUSI.

Tema 12. AyauT cucTeMbl MEHEIXKMEHTA Ka4eCTBa

TpeGoBanust craHmapTa K MPOBEACHHUIO ayJWTa CHCTEMbl MEHEIKMEHTa
kaduecTBa. OCHOBHbIE ompeneneHus. Buabl, nenu u 3anaun ayaurta. [IpuHuumb
aynuta. MeHempkMeHT mporpamMmbl ayauta. [IpoBenenue aynuta. TpeGoBanus k
KOMIIETEHTHOCTH ayJUTOPOB U UX OIIEHKA.

Tema 13. .Jtanbl pa3padoTKU W BHEJAPEHUS CHCTEeMbl MEHEIKMEHTA
KayecTBa

OcHOBHBIE 3Tarbl pa3pabOTKM M BHEAPEHHUS] CHUCTEMbl MEHEKMEHTa
KadecTBa Ha npeanpusatud. Llenu u 3a1aum opraHu3alliOHHOTO MPOEKTUPOBAHUSI.
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Tema 14 .Cepruduxanusi cucTeM MeHeI)KMEHTA Ka4yecTBa.
[Mpunuunel, wenw, 3amadd  npouenypsl  cepTudukanuu.llpaBoBoe
oOecnieueHne cepTuukanuu CUCTeM MeHeMKMeHTa KaudecTBa. Cepruduxarus
CUCTEM MEHEPKMEHTA KadecTBa npeanpusatuid ['A.

5.4 IlpakTyeckue 3aHATHS

Homep Tembl . Tpyno-
P — TemaTuka NpakTHYEeCKUX 3aAHATHI eMKOCTE
8 cemecTp
(4acwnl)
[Ipaktrueckoe 3anstue No2XapakTepHbIE CBOMCTBA

2 aBUATPaHCHOPTHOM yciyru. OCOOEHHOCTH yIpaBiIeHUs 0,5
KaueCTBOM YCIIVT.

3 [Ipaktnueckoe 3ansthe Ne3 3apyOeKHbIA  OMBIT
YIOPABJICHHS KAYECTBOM. 05

3 [TpakTrueckoe 3anste Ne4OcoOEHHOCTH YIpaBIICHUS ’
KauecTBOM B Poccuu.

4 [IpakTueckoe 3anstue NeS OCHOBHBIE NPUHIUIBI U
METO/Ibl YIIPABJICHUsI KAYECTBOM
[Ipaktnueckoe 3ansitue Ne6 (Mo3roBoid IWITYpM) 0,5

4 MexaHu3Mbl M (PYHKUUU YNPABIEHUS KAaueCTBOM.
YrpaBieHue 1o NpuHIMIY OOpaTHON CBS3H.

5 [IpakTueckoe 3anstue Ne7 CylIHOCTh KBaJUMETPUH, 05
€€ POJIb B YIIPABJICHUU KAY€CTBOM ’
[Tpaktuueckoe 3anstre Ne§ (Mo3roBoii mrypm)

7 HomenkiaTtypa nokaszartesiei kauecTBa, METOAbI UX 0,5
ONPENEIICHUS

3 [TpakTueckoe 3anstue No9 Crucrema MexyHapOIHBIX 05
CTaHAAapTOB MO MEHEIPKMEHTY KauecTBa ’
[IpakTueckoe 3ansaTue Nel) CymiHOCTh CUCTEMBI

9 MEHEKMEHTA KaYeCTBA B COOTBETCTBUU C
TpedboBanusimu ctanaapra 'OCT P MCO 9001-2015 05
[IpakTueckoe 3anstre Nell @yHkuuum ynpasieHuUs, ’

9 UX OCHOBHOE COJIEpKAaHUE B COOTBETCTBUU C
tpeboBanmsimu ctagaapra [OCT P MMCO 9001-2015

10 [TpakTueckoe 3ansitue Nel2 IIpoueccHslil moaxona K
YOPABJIECHHUIO TPEINPUATHEM 05

10 [Tpaktuueckoe 3anstre Nel3 Knaccudukanus u ’
uAeHTUhUKALMS TPOLECCOB NPEANPUSTUS
[Ipaktuueckoe 3ansatue Nel4JlokymeHTHpOBaHUE

11 CUCTEMBbI MEHEIKMEHTA KauecTBa. CTpyKkTypa u 0.5

COACPIKAaHUEC NOKYMCHTORB: ITIOJIMTHKA B obnactu
KadycCTBa

16




Homep Tembl . Tpyno-
P — TemaTuka NpakTUYeCKUX 3aHATHI eMKOCTE
8 cemecTp
(4acwl)
12 [Ipaktrueckoe 3ansatue NelS AyauT cuctemsl
MEHEKMEHTa KauyecTBa
[Ipaktuueckoe 3ansatre Nel6 (Mo3roBoii mTypm) 0,5
12 Bunpl, nenu u 3anaun ayaura. [IpuHiune: ayaura.
MeHeKMEHT NpOorpaMMbl ayIuTa
[IpakTueckoe 3ansaTue Nel7 OCHOBHBIE ATaITbI
13 pa3pabOTKu U BHEIPEHUS CUCTEMBI MEHEI)KMEHTA 0,5
KAaueCTBA Ha MPEANPUATHH
14 [Ipaktnueckoe 3anstue Nel8 Ceprudukanus cucrem 05
MEHEKMEHTA KauecTBa npeanpudatui ['A ’
WToro no JUCHUIIIIMHE 6
5.5 JIaGopaTopHbIii NPAKTUKYM
JIaGopaTopHBbIil MPaKTUKYM YUEOHBIM IJIAHOM HE IIPETYyCMOTPEH.
5.6 CamocTosiTeJibHast padoTa
No Tpyno-
TEMBI Buasl camocTosTenbHOM pabOThI E€MKOCTb
JVCIIUTIIIMHBI (dacwl)
[ToBTOpEeHHE MaTepHralia U MOArOTOBKA K KOHTPOIbHOMY
1 OIpOCY IO TEME AUCLMIIIUHBI 9
CoBMeCTHOE UCTIOIb30BaHUE IuTepaTypsl [1-2,8].
[ToBTOpEHME MaTepHrasia U MOATOTOBKA K KOHTPOJIBHOMY
2 OIPOCY I10 TEME AUCLMIUINHBI 9
CoBMeCTHOE MCIOJIb30BaHue IuTepaTypbi[1-2,8].
[ToBTOpEeHHE MaTepHalia U MOATOTOBKA K KOHTPOIHLHOMY
3 OIPOCY IO TEME AUCLMILINHBI 9
CoBMeCTHOE UCIIOIb30BaHue TuTepaTypbi[1-2,8].
[ToBTOpEeHHE MaTepHraia U MOATOTOBKA K KOHTPOJIBHOMY
4 OIPOCY IO TeME AUCLMIIIUHBI 9
CoBMeCTHOE UCIIOJIb30BaHUE IuTepaTypbi[1-4,6].
[ToBTOpEeHHE MaTepHraia U MOATOTOBKA K KOHTPOJIBHOMY
S) OIPOCY IO TEME AUCLMILINHBI 9
CoBMeCTHOE UCTIOJIb30BaHue uTepaTypbi[1-2,8].
[ToBTOpEHHE MaTepraia U MOATOTOBKA K KOHTPOJIbHOMY
6 OIPOCY IO TEME AUCLMILINHBI 9
CoBMecTHOE UCTIOIb30BaHUE IuTepaTypbi[1-4,6].
7 [ToBTOpEeHHE MaTepHrasia U MOATOTOBKA K KOHTPOJIbHOMY 9
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No Tpyno-
TEMBI Buasl camocTosTenbHOM pabOThI E€MKOCTb
JTACIUATUIAHBI (dachr)

OIIPOCY MO TEME TUCIUTIIHHBI
CoBMecTHOE UCTIONb30BaHuE uTepaTypbi[1-2,8-11].

[ToBTOpEeHME MaTepraia U MOATOTOBKA K KOHTPOJIEHOMY
8 OIIPOCY MO TEME JTUCITUTUIAHBI 9
CoBMeCTHOE UCTOJIb30BaHue JuTepaTypbi[1-2,8-11].

[ToBTOpEeHME MaTepraia U MOATOTOBKA K KOHTPOJILHOMY
9 OIIPOCY TI0 TEME JTUCITUTUIUHBI 9
CoBMeCTHOE UCIOJIb30BaHue uTepaTypbi[1-2,8].

[ToBTOpEeHHE MaTepHalia U MOATOTOBKA K KOHTPOJIHLHOMY
10 OMpOoCy MO TEME AUCHUTLIIUHBI 9
CoBMeCTHOE UCMOJIb30BaHue JuTepaTypbi[1-2,8-11].

[ToBTOpEeHME MaTepHalia U MOATOTOBKA K KOHTPOIHLHOMY
11 OMpOCy MO TEME AUCHUTLIINHBI 9
CoBMeCTHOE UCMOJIb30BaHue JuTepaTypbi[1-2,8-11].

[ToBTOpEeHME MaTepHaia M MOATOTOBKA K KOHTPOIHLHOMY
12 OMpOCy MO TEME AUCHUTLIINHBI 9
CoBMeCTHOE UCMOJIb30BaHue uTepaTypbi[1-2,8-11].

[ToBTOpEeHNEe MaTeprania U MOATOTOBKA K KOHTPOJIEHOMY
13 OTIPOCY MO TEME TUCIUTUIUHBI 9
CoBMecTHOE UCTIONIb30BaHue JuTepaTypbi[1-2,8-11].

HOBTOpeHI/Ie Marcpuajia 1 IOAroToBKa K KOHTPOJIbHOMY

14 ONpOCy MO TEME AUCUUTLIINHBI 8
CoBMecTHOE UCTIONIBb30BaHue JuTepaTypbi[1-2,8-11].
WToro no qucuuIinHe 125
5.7 KypcoBblie padoThl

KypcoBsie paboThI (MPOEKTHI) YIEOHBIM TIIAHOM HE TTPETYCMOTPEHBI.

6. YueOHO-MeTOAMYEeCKOe W  HHpopManMOHHOEe  olecreyeHHe
TUCHUNITIHHBI

a) OCHOBHAas JiUTeparypa:

1. Mumun B.M. Ypasnenue kauecTBoM [TekcT]: yueOHUK, BTOPOE HU3AaHUE.
—  MUIOHUTHU-HAHA, 2008.-463c.- 200003k3.- ISBN  5-238-00857-0.
KonnuecTBo sk3eMIuisipoB — 45.

2. YnpaBneHue kadyecTBOM [TeKCT]: METOAMYECKHE YKA3aHUS 10 U3YUYCHHIO
JUCHUIUIMHBI W BBIOJHEHUIO KOHTpoJsHOM pabdorel /I'.C. Ilymunosa.- CII6
I'VT'A, 2008.-119¢.- KonnuectBo sk3emruisipoB — .1000.

3. I'myxoB B.B. VYmpaBnenue kadectBoM: YueO.mis OakadaBpoB U
maructpoB. Pekom. YMO mno ynuBepcur. moiutexH. oopas. [Tekcr] / B. B.
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I'nyxos, [. II. I'acrok. - 2-e¢ uzn. - CII6. : ITutep, 2015. - 384c¢. ISBN 5-06-004364-9
JKomnuectBo sx3emmisipo — 10.

4 Mexunammonansabeii  ctaggapt 'OCT P HCO 9001-2015Cucrema
MEHEKMEHTa KadecTBa. TpeboBanus. [DnekTpoHHBINA pecypce] — Pexxum gocryma
(cBoOomHbIA, marta Bxoma 19.12.2017):http://www.gost.ru. ®enepaabHoe
areHTCTBO MO0  TEXHHYECKOMY  PeryJMpoBaHMI0 W  METPOJIOTrUH
(POCCTAHJIAPT).

5.Mexnarmmonaneubii  ctangapr 'OCT P HCO 9000-2015Cucrema
MEHEe/UKMEHTa KadecTBa. (OCHOBHBIE TMOJIOKEHUS M CJIOBapb. [DIECKTPOHHBIN
pecypc] — Pexmm goctyma (cBoOomHbIM, Jgata Bxoma 19.12.2017):
http://www.gost.ru. denepanbHoe areHTCcTBO 1o TEXHHYECKOMY
peryaupoBanuio u merposoruu (POCCTAHIAPT).

6.MexunarmmonanbHbli ctanaaptl’ OCT P MCO 19011-2012. PykoBogsiue
yKa3aHusd MO ayJUTy CHCTEM MEHEKMEHTA. [DNEKTPOHHBIN pecypc| — Pexum
noctyma  (cBoOoaHbIM, Jjmata Bxoma  19.12.2017):  http://www.gost.ru.
denepajbHOE AreHTCTBO MO TEXHHYECKOMY PeryJMpoOBaHUI0O U MeTPOJIOTrHH
(POCCTAHJIAPT).

0) JOMOJIHMTE/IbHAs JIUTepaTypa:

7. Mazyp U. U., anupo B.JI. Ynpasienue kadectBoM [Tekct]: yueOHOE
rmocobue.- M.: OMEI'A-JI, 2007.- 400c.- 50003k3. - ISBN 5-365-00863-4.

B) IporpaMmmMHoe odecneuyenne u UHTepHeT-pecypcebi:

8. Mexxnynapoansie cranaapTsl 1SO cepun 1000. MapopManoHHbIil mopTan
0 MEXAYHAPOJHON CTaHAApTU3ALMHU. [ DNEKTPOHHBIN pecypc]|.- Pexxum pocrymna
(cBoOOmHBIN, marta Bxoma 19.12.2017):http://www.gost.ru. denepaabHoe
areHTCTBO MO0  TEXHHYECKOMY  PeryJMpoBaHMI0 W  METPOJIOTrUH
(POCCTAHJIAPT).

9. DnexTpoHHBIH )xypHan «CTaHIAPTHI M Ka4eCTBO» [ DNEKTPOHHBIN pecypc].-
Pexxum noctyna (cBoOoHbIH, AaTta Bxoaa 19.12.2017): http://wwwria-stk.ru.

10. DJIEKTPOHHO-0MOIMOTEUHAS cucTeMa A30aTeIbLCTBA «JIa"bY
[DnexTponHbIi pecypc] — Pexxum moctyma: URL: http://e.lanbook.com/.

11.Koncyabrantlliaoc [DnekTpoHHBIM pecypc|: oQuUUUaNbHBIA  CcallT
komnanun  Koncynprantllmoc. —Pexum goctyma: http://www.consultant.ru
/cBOOOAHBIH (naTa oOparenus: 19.12.2017).

7 MaTepuajibHO-TEXHUYECKOE o0ecnevyeHue 1 CIUIIITHHbI

1. KommbroTepHsiii kinace kadeapol. Ayn.254.

2. CpenctBa [Uisi KOMIBIOTEPHOM IMpe3eHTAllMM Y4YEOHBIX MaTepualioB B
aynuropusix kapeapsl. Ayn.254

3. JIns obecneduenus yueOHOTo mporecca ayJuToOpuu 000py10BaHbI BEIXOJOM
B MHTepHeT. JIeKunn M NpakTUYECKue 3aJaHusl B AJIEKTPOHHOM M M€YaTHOM BHJIE
0 JUCUUIUIMHE «YTPABJICHUE KAueCTBOM», a TaKXKe COIYTCTBYIOILIUE
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AOIOJHUTCIIbHBIC MaTCpuallbl, HCO6XOI[I/IMI>I€ AJIA  IIOATOTOBKH IIPOBCACHMA
y4eOHBIX 3aHSATUH HAXOATCS Ha Kadeape y mpernoaaBaTes.
JIntieH3nOHHOETTPOTPAMMHOE00ECTICUCHHE
- Microsoft Windows 7 Professional;
- MicrosoftWindowsOfficeStandard 2007.

8. Oopa3oBaTejibHbIe TEXHOJOTHH

B paMKax N3yUCHUA AU CTTUITIINHBI IMpCaIoJIaracTcsa HCIIOJIB30BaTh

CIICTYIOIINE oOpa3zoBaTebHbIC TEXHOJIOTHU: BXOHOM KOHTPOJIb,
JICKIUS, MHTEPAKTUBHAS JICKIIHUS MPAKTHUYECKOE 3aHATHE, CAaMOCTOATENIbHAs paboTa
CTYyJCHTA.

BXonHOW KOHTpOJIb TpEAHA3HAYEH [IJIsi BBISBICHUS YPOBHS OCBOCHHS
KOMITETCHIIUM O0y4YarOMIMMUCS, HEOOXOAUMBIX TMEpe]] U3YyUYEeHUEM JUCIUIUTUHBI U
OCYILIECTBIISIETCS 110 BOIIPOCaM, Ha KOTOPBIX 0a3upyeTcs ynTaemasi JUCHIUILINHA.

Y4eOHBIM  IIAaHOM  TPEIyCMOTpeHO 12 dWacoB 1jI1  TIPOBEICHUS
WHTEPAKTUBHBIX 3aHATHNA (69acOB WHTEPAKTHBHBIX JIGKIIMA W 6 dacoB
WHTEpaKTUBHBIX [13 B BUJI€ MO3rOBOTO MITypMa).

[Ipy n3yyeHur AUCIUILIMHBI UCTIOJIB3YIOTCS KaK TPaJAUIIMOHHBIC JIEKIIUHU, TaK
Y UHTEPAKTUBHBIC JICKIIUH.

Jlek1us - JOTUYECKU CTPONHOE CUCTEMAaTU3UPOBAHHOE U3JIOKEHUE YUEOHOTO
MaTepuaia B MOCJeI0BaTeIbHOM, SICHOM, nocTynmHOU Gopme. B nekiuu nenmaercs
aKIEHT Ha peaM3alyio IJ1aBHbIX UJICH U HaNpaBJICHUN B U3YUYEHUU JUCUUILIAHBI,
JTAETCSl YCTAHOBKA Ha MOCIIEAYIONIYI0 CAMOCTOSITEIIbHYIO padoTy.

TpanuioHHass JEKIMsI COCTaBIIIET OCHOBY TEOPETHYECKOTO OOYyYECHHS B
paMKax JUCHUMIUIMHBI M HalpaBjiieHAa Ha CUCTEMATU3UPOBAHHOE H3JI0KECHHE
HAaKOIUICHHBIX M AaKTYaJIbHbIX HAY4YHbIX 3HaHWU. Jlekuusi mnpeaHa3sHayeHa s
M3YUYCHUS] KOHCTPYKIIMU M TEXHUUYECKOM AKCIUTyaTallMl CUCTEM BO3YIIHBIX CYJIOB
W aBUAIIMOHHBIX JBUratered. Ha JeKkIuu KOHUEHTPUPYETCS BHHUMAaHUE
oOyyJaronuxcs Ha HauOoJiee CIOXKHBIX M Y3JIOBBIX BOINpPOCAX, CTUMYJIUPYETCA UX
aKTUBHAs MMO3HABATEJIbHAS JEATEIbHOCTD.

BenymuMm MeTrogoM B JIEKIIMM BBICTYHAeT YCTHOE H3JI0KEHHE Y4EOHOTo
Marepuana, C ucnoib3oBaHueM |T - TexHONOrui, KOTOpPOE COMPOBOKAACTCS
OJTHOBPEMEHHOM JIEMOHCTpAIIMEH CJIaiI0B, CO3JaHHBIX B cpeae PowerPoint.

[Ipu n3yyeHnu AUCUUILIMHBI UCIIOJB3YIOTCS, KakK MPABUIJIO, WHTEPAKTUBHbBIC
nexkuuu. VHTEepakTUBHBIC JIEKIMU (00IIee KOJUYECTBO 6 HYacoB) MPOBOISTCSB
dbopme npoOJIEMHBIX JIeKIui. IlepBUUYHBIC JIOTHYECKHE 3BEHBS MPOOJIEMHOMN
JICKIIMKA — 9TO CO3/IaHKE TIPOOIEMHOM CUTYaIlNK; aHAJIU3 MPOOJIEMBbI; BHIIBIKEHUE
runotes. [I[pumensiercs B Temax:

Tema 4. OcHOBHbBIE PUHIIUIIBI K METO/IbI YIIPABJIEHUS KAYECTBOM — 24aca.

Tema 9. CtpykTypa M colepKaHHUE CHCTEMbl MEHEI)KMEHTa KadecTBa B
cootBeTcTBHM ¢ TpeboBaHusiMu cranaapta ['OCT P MCO 9001-2015 — 2yaca.

Tema 11 JlokyMeHTHpOBaHUE CUCTEMbI MEHEIPKMEHTA KauecTBa
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IIpakTHyeckne 3aHATHSA, KaK METOJ PEHPOAYKTUBHOTO OOy4YeHHUs,
00eCreunBaOIIUN CBSA3b TEOPUU M TPAKTUKU, COJCHCTBYIOIIUNA BBIPAOOTKE Yy
CTYJICHTOB YMEHHUI M HABBIKOB IIPUMEHEHUS 3HAHUH, MOJYYEHHBIX HA JIEKIIUU U B
XO0JI€ CaMOCTOATENbHON paloThl, IPEeIHA3HAUECHBI JJI1 3aKPEIUICHHS MOITYYEHHBIX
3HAHMI, a TAK)KE BBIPAOOTKH YMEHUI U HABBIKOB.

[Ipy  nOpoBeneHMM  NPAKTUYECKUX  3aHATHA  TAKXKE  NPUMEHSIOTCS
MHTEPAaKTUBHBIC METObI 00y4eHHUsA(6 4acoB):

- MO3TOBOM HITYPM— METO]I PELIEHUS IPOOJIEMbl HA OCHOBE CTUMYJIMPOBAHUS
TBOPYECKON aKTUBHOCTH, NMPU KOTOPOM YYacTHHKaM OOCYKIEHHUS IpeljararT
BBICKA3bIBaTh KaK MOKHO O0JIbllIee KOJIMYECTBO BAPUAHTOB PEILICHUS, B TOM YHCIIE
cambIX (PaHTAaCTUYHBIX. 3aT€M M3 OOILEro YMCla BBICKA3aHHBIX HJIEH OTOMparOT
HauboJsee yayHble, KOTOpble MOTYT OBITh MCIOJIb30BaHbl Ha MPaKTUKE. SBiseTCs
METOZOM JKCIIEPTHOIO OLICHMBaHMs. Ha mepBoM arare NpoBEIEeHHs «MO3TOBOTO
HITYpMay TpyNIE 33a/1aeTcs ONpeAesIeHHas mpoodiema A 00CYKJIeHUs, YYaCTHUKA
II0 OYepeNM BBICKA3bIBAIOT IpeiokeHud. Ha BTopoM »srame o0cCyXxaaror
BBICKA3aHHBIE TPEIJIOKEHUS, BO3MOXKHA AuCKyccus. Ha tperbem stame rpymnna
IIPEACTABIIACT IIPE3CHTALUIO PE3YNIBTATOB 110 3apaHEe ONPEACICHHOMY IIPHUHIIAILY.
[IpuMenseTcs npy NPOBEICHNUH CIEIYIOMNX MPAKTUYECKUX 3aHATUN:

[13Ne6(MosroBoii mtypM) Mexanu3mbl u QyHKIIUN yIPABICHUS KaueCTBOM.
VYnpasiieHue 1o NpUHLIKITY 0OpaTHOM cBsI3u — 2 yaca.

[13Ne8(Mo3zrogoii mtypm) HoMeHkatypa nokasareneil KadecTBa, METOABI X
omnpezeaeHus— 2 Jaca.

[13Nel16(Mo3sroBoii mtypm) Buapl, nenum u 3amauu ayaurta. [IpuHIUAIBL
ayauta. MeHeKMEHT pOorpaMMBbl ayInTa— 2 yaca.

CamocrosiTesibHAsA padoTa CTYJECHTAPOBOJAUTCA C LEIbIO 3aKPEIUICHUS U
COBEPILIECHCTBOBAHMUSI OCBAaMBAE€MbIX KOMIETEHIUH, Npeanoiaraer co4eTaHue
CaMOCTOATENbHBIX TEOPETUUECKUX 3aHATUA M CAMOCTOSITENBHOE BBIOIHEHHUE
NPaKTUYCCKUX 3aJIaHuii, OINMCAaHHBIX B PEKOMCHJOBAHHOW JjwmTeparype [1-
6].OCHOBHOW  IIENBI0  CAMOCTOSITENIbHOW ~ pabOTBI  CTyNEHTa  SIBISIETCS
dbopMHpOBaHHE HaBbIKA CAMOCTOATEIBLHOTO MPUOOPETEHUS WM 3HaHUM 10
HEKOTOPBIM HECJIOKHBIM BOMPOCAM TEOPETUYECKOI0 Kypca, 3aKperyieHue u
yriyOJieHue TOJY4YEHHBIX 3HAHUM, YMEHUH W HaBBIKOB BO BpeMs JIEKIUH U
OpakTHUecKux 3aHsaTuil. CamocTrosiTenbHas padboTa MoApa3yMeBaeT BBINOJIHEHUE
CTYJEHTOM IOKCKa, aHaJIn3a UH(POpMAIMH, TPOPAOOTKY Ha ATOH OCHOBE Y4eOHOTO
MaTepHuaa, NOAr0TOBKY K KOHTPOJIBHOMY OIPOCY, a TaKKe IMOArOTOBKY JIOKJIA0B
B pamkax HUPC.

O ®oHI OLEHOYHBIX CPEACTB /JJs NPOBeJAEHUS] TeKYLIero KOHTPOJIs
YCIIEBACMOCTH W TNPOMEXKYTOYHOH aTTeCTAMM 10 MTOraM OCBOCHUS
AUCHUTIIMHBI

ypOBeHL 1 Ka4eCTBO 3HAHUU 06yt1a10n11z1xc;1 OLOCHUBAIOTCA IIO0 PE3yJibTaTaM
BXOJHOI'O KOHTPOJIsA, TCKYIICTO KOHTPOJIA YCICBACMOCTH H HpOMG)KYTO‘lHOﬁ
aTTeCTalliM 110 UTOraM OCBOCHHUA JUCHUIIJIMHBI B BUAC 3a4€Ta C OLICHKOM.
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Texymuil KOHTPOJIb YCIIEBAEMOCTH 00YYarOIIMXCSl BKJIFOYAET YCTHBIE OIPOCHI
Y JOKJIAJ [0 TEMaM JUCUUIUIMHBL. Y CTHBIM ONMPOC MPOBOAUTCS HA MPAKTUYECKUX
3aHATHUSX C LENbI0 KOHTPOJIS YCBOECHHS TEOPETUYECKOI0 MaTepuaa, u3jaraeMoro
Ha Jieknuu. [lepeyeHp BOMPOCOB ONpENENSIETCS YPOBHEM IOJITOTOBKH Y4YEOHOMU
TPYNIbL, a TaKkKe WHIANBUAYATbHBIMU OCOOEHHOCTAMU oOyuaromuxcs. KoHTposb
BBITIOJTHEHMSI 3aJ]aHMsI, BBIJJABAEMOT0 HA CaMOCTOSITENILHYIO paboTy, Mpecieayer
co00Ol 1EeNb CBOEBPEMEHHOIO BBISBICHUS IJIOXO YCBOCHHOIO Marepuaia
JUCHMIUIMHBI JIJISl TIOCIEAYIOUIEN KOPPEKTUPOBKH WIIM OpraHU3aluu 00s3aTeIbHON
KoHCynbTanuu. [IpoBepka BBIJAHHOTO 3aaHusl IPOU3BOAUTCS HE PEXKE YEM OJUH
pa3 B JIBE€ HEJIETN.

OCHOBHBIMH 33Jja4aMM TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH OOy4YaroIUXCs
SBJISFOTCSL:

— MPOBEPKa X0J1a U KaYeCTBa YCBOCHUS YUEOHOr0 MaTepHaa;

— OIIpPE/CNICHUE YPOBHS TEKYIIEH YCIEBAEMOCTH OOYYarOIMXCs, BBISIBICHUE
IPUYUH HEYCHEBAEMOCTH, BBIPA0OTKA M TMPUHATHE ONEPATUBHBIX MEpP IO
YCTPAaHEHHIO HEJAOCTATKOB;

— MOAJIep)KaHNuEe PUTMUYECKON PabOTHI 00yUarOIUXCs B TEUEHUE CEMECTPA;

— o0ecrnieyeHure Mo 3aBEPIICHUI0 CEMECTpPa FTOTOBHOCTU OOYYAIOIIUXCA U UX
JIOMyCKa KIK3aMEHY;

— CTHUMYJUpPOBaHHE y4eOHOI pabOoThl 0OOYyYArOIIMXCS U COBEPIICHCTBOBAHUE
METOJAMKHN OpraHu3aliK, 00eCIeUeHUs U MPOBEACHUS 3aHATHIA.

Pe3ynpraThl  TEKyLIEro KOHTPOJII IO  JUCHUINIMHE  HMCHOJIB3YHOTCS
IIPENOIABATENIEM B LIETAX:

— OLICHKM CTENEHU TOTOBHOCTH OOy4arommxcs K H3yUYEHUIO0 Y4yeOHOIl
JUCLUIIIINHBI;

— JIOBEJEHUs 10 00Yy4alolUXCs U MHBIX 3aMHTEPECOBAHHBIX JIMIL (3aKOHHBIX
IpeacTaBUTeNel) HHPOPMALIMKA O CTENIEHU OCBOEHHUS OOYYarOIIMMUCS MPOrPaMMBbl
y4eOHOM TUCIUTIIINHBI;

— CBOEBPEMEHHOI'O BBISIBJICHUSI OTCTAIOLIUX OOYYalOUIUXCS M OKa3aHUS UM
COJICHCTBUS B U3yUE€HUHU YU4EeOHOTO MaTepuaa;

— aHalM3a KadecTBa MCHOJb3yeMOM paboueil mporpamMmbl  y4eOHOM
JUCUUIUIMHBI ¥ COBEPILIEHCTBOBAHUE METOJIMKH €€ N3YUYEHUS U IIPENoJaBaHus;

— pa3paboOTKHU MPEIOKEHUHN M0 KOPPEKTUPOBKE WM MoAUUKaAIIUA paboyeit
porpamMMbl Y4eOHON AUCIUIUIMHBI M y4eOHOTO TUTaHA.

Jloknan, mpOAYKT CaMOCTOSITEIBHOM pabOThl 0O0YyYaromerocs, SBISIOMINAN
co00if myOiIMYHOE BBICTYIUICHHE MO MPEACTABICHUIO MOJYUYEHHBIX PE3yJIbTaTOB
OTpeeNIeHHONW y4eOHO-TIPaKTUYECKON, yueOHO-UCCIIeI0BATEIbCKON MIIM HAYYHON
TeMbl. JIOKJIaJ BBIOJIHAETCS B MIMCBMEHHOM BUJE U IIPOBOJAUTCS HA MPAKTUYECKHUX
3aHATHUSX C LENBbI0 KOHTPOJS YCBOECHHS TEOPETHUYECKOIO Marepuaa, u3jaracMoro
Ha Jekuuu. [lepedeHb BOMPOCOB OMpEeNseTcs YPOBHEM MOATOTOBKUA Y4eOHOM
TPYNIbL, @ TAKKE UHANBUAYAIBHBIMU OCOOEHHOCTSAMH 00YYarOIINX CSl.

ATTrecTanys 0 UTOraM OCBOCHMS JUCLUIUIMHBIIPOBOAUTCS B BUIE dK3aMEHa
BA ceMmecTpe. DK3aMEH IO03BOJISET OLEHUTh YPOBEHb OCBOCHHUS KOMIIETEHLUH 3a
BECh IIEPUOJ M3YUYEHUS AUCLUIUIMHBI. 3a4eT C OLICHKOW IpEeAIoJiaracT OTBET Ha
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TEOPETUYECKHE BOIIPOCHI M3 IIEPEYHS BOIPOCOB, BBIHECEHHBIX Ha 3K3aMeH. K
MOMEHTY CJlaul JK3aMeHa JOJDKHBI OBbITh MPOWUJCHBI MpPEAbIayIue (OopMbl
KOHTpousis. MeTonka popMUpOBaHUS PE3YIbTUPYIOLIEH OLEHKHA B 005S3aTeIbHOM
MOPSIAKE YUYUTHIBAET AKTUBHOCTD CTYJACHTOB HA 3aHATHSX, [IOCEIIAEMOCTh 3aHATUH,
OLIEHKH 3a MPaKTUYeCKHe pabOThI, BHITOJHEHUE CAMOCTOATEIbHBIX 33JaHUM.

OueHo4YHbIE CPEACTBA BKIIIOYAIOT: BONPOCHI ISl IPOBEAECHUSI KOHTPOJIBHOTO
YCTHOTO OIIPOCa B pPaMKax TEKYILIEro KOHTPOJSA YCHEBAEMOCTHM M BONIPOCHI K
DK3aMEHY.

9.1 banIbHO—PEeHTUHIOBasi OLlEHKA TEKYIEro KOHTPOJIsI yCIeBaeMOCTH U
3HAHMH CTYJACHTOB

bannpHO-peUTHHTOBAs OLIEHKA TEKYILETO KOHTPOJIS YCIEBAEMOCTH M 3HAHUU
CTYJEHTOB Y4€OHBIM IIJITAHOM HE IIPEyCMOTPEHA.

9.2 MeToauyeckne peKOMEHJAIMM 10 TPOBEIEHUI0 TMPOUeyPhl
OllCHUBAHUSA 3HAHUI, YMEHMH W HABBIKOB M (MJIM) ONbITA JeAATEJbHOCTH,
XapPaKTepU3yIIUX 3TANbl ()OPMHUPOBAHNUS KOMIIETEHIIMIA

YCTHBIM OmMpOC MpeaHa3HAuCH IS BBISABICHHUS YPOBHATEKYIIETO YCBOCHHUS
KOMITETCHIIUM 00YyYaronuMcs 10 MEpe U3yUeHHUs TUCIUTIINHBIL.

«OTnMyHO»: OOYYAIOIIMICS YETKO M $CHO, IO CYIIECTBY JaeT OTBET Ha
MOCTABJICHHBIN BOMPOC.

«Xoporio»: 0o0ydarmuiicss JaeT OTBET Ha TOCTABJICHHBIA BOIPOC IO
CYILIECTBY U MIPABUWJIBHO OTBEYAECT HA YTOUHSIOIINE BOIIPOCHI.

«Y TOBJIETBOPUTETLHOY: O0YYAIOIIHMIICS HE Cpa3y Jald BEPHbBIM OTBET, HO CMOT
JaTh €T0 MPABUJIBLHO MPU TTOMOIIH OTBETOB HAa HABOISAIITUE BOTIPOCHI.

«HeynoBneTBopuTeIbHO»: OOYYArONIMICS OTKa3bIBAe€TCS OTBEYaTh Ha
MTOCTABJICHHBIA BOIIPOC WJIM OTBEYACT HA HETO HeBepHO.OTBEYaeT HEBEPHO W MPHU
bopMyIHMPOBAHUU JOTIOJHUTEIBHBIX (BCIIOMOTaTEIbHBIX) BOIPOCOB.

Jloknamx mipeaHasHAdeH IS yrayOJEHHOTO W3YyYEeHHSI OTACIBHBIX TEM
y4eOHOM TUCITUTIIIUHBI.

Jloxnao ouenusaemcs 3...5 oanna:

-5 OawmoB  3aciyXMBaeT CTYJIEHT, OOHApyXHUBIIHI BCECTOPOHHEE,
CUCTEMATHUYECKOE U TIIyOOKOE 3HAaHWE MaTepuania, rTy00KO yCBOUBIIINI OCHOBHYIO
U JIOTIOJTHUTEIIbHYIO TUTEPATYPY, PEKOMEHOBAaHHYIO TIPOTPAMMOM.

-3 Oamna  3aciyXHBaeT CTYIEHT, OOHApYXHUBIIMA 3HAHUE OCHOBHOIO
MaTepuaia B 00bEMe, HEOOXOAMMOM ISl JallbHEWIeHd ydeObl W TPEACTOsIIeH
paboThI MO TIpodeccuu, TOMyCTHBIIHI MOTPEIIHOCTH PU OTBETE, HO 00JIaat0mni
HEOOXOIMMBIMU 3HAHUSIMU TSI UX CAMOCTOSITEIbHOTO YCTPAHECHHUSI.

DK3aMeH - : MPOMEXKYTOUHBIA KOHTPOJIb, OLICHUBAIOIIUN YPOBEHb OCBOCHUS
KOMITIETEHIIU 32 CEMECTP.

[Io uToram OoCBOEHMS AMCLUMIUIUHBI «YTIPaBJIECHUE KaueCTBOM» IPOBOIUTCS
MPOMEKYTOUHAs aTTecTalus oOydaromuxcs B popMe dK3aMEHa W Ipearnosaraer
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YCTHBIN OTBET CTYJAEHTa 0 OMJIeTaM Ha TEOPETHYECKUE BONPOCHl U3 nepeuns. K
9K3aMEHY JIOMYCKAlOTCsl CTYACHTHI, BBHIMOJHHUBIINE BCE TpeOOBaHUA yueOHOU
nporpaMMbl. JK3aMeH MPUHUMAETCA MpernojaBareieM, BEAyUIUM 3aHATUS B
JAaHHOW TPyMIie MO JAaHHOW AHMCUMIUIMHE, a TaKKe JEKTOPOM JaHHOTrO MOoToka.B
MOMOIIIb, PEIICHHEM 3aBEIYIONIEro Kadeaphbl, MOTYT Ha3HAUaThCS MPernoaBaTely,
BEYIIUE 3aHATHS 10 JAHHOUN ITUCIUTUIMHE.

B uTore npoBeAeHHOTr0 AK3aMEHACTYICHTY BBICTABJISIETCS OI[CHKA.

3HaHUA, YMEHHS U HABBIKM 00YUaIOILIETroCs ONPENETSIOTCS C UCIO0Ib30BaHUEM
OLICHOYHBIX CPEICTB  CIEAYIOIIMMU OLEHKAMM: «OTIMYHO», «XOpOILIO»,
«yAOBJIETBOPUTEIIBHOY, «HEYAOBIECTBOPUTEILHOM.

OrneHKa «OTJINYHO» BBICTABIISIETCS B CIyYae:

— MOJIHOTO, TPABWJIBHOTO M YBEPEHHOTO M3JIOKEHHUS OOYyJaromIruMCs
y4eOHOT0 MaTepHaa Mo KaxiaoMy U3 BOIIPOCOB OUJIETa;

— YBEpPEHHOTO  BJAJEHUS OO0Yy4YalomMMCs TMOHSATHIHO-KaTerOpHUaTbHBIM
anmapaToM y4eOHOM JUCIUIUTNHBL,

— JIOTUYECKH  TIOCJIEIOBATEIbHOTO, B3aUMOCBSI3aHHOTO U IPABHJIBHO
CTPYKTYPUPOBAHHOTO H3JIOKEHUSI O0y4arolmuMmcsl yuyeOHOro marepuaia, YMEHUs
YCTaHABIMBAaTh W TMPOCIEKUBATh NPUYUHHO-CIEICTBEHHBIE CBSI3U  MEXIY
COOBITUSAMU, TIPOLIECCAMHU U SIBJICHUSIMH, O KOTOPBIX UIET peub B BOIIpOcax Ouiera;

— mpuBeACHUS OOydJalomUMCsl HaIJeKallel apryMeHTalud, HaTu4ds Y
0OyJaromerocsi JIOTMYECKd W HOPMATHBHO OOOCHOBAHHOW TOYKH 3pEHHS TPHU
OCBEIIEHUH MPOOJIEMHBIX IHUCKYCCHOHHBIX aCHEKTOB Y4YeOHOro marepuaina Iio
BOIIpocaM OuJeTa;

— JJAKOHMYHOTO U MPAaBHJIBHOTO OTBETa 00YYaroIIerocsi Ha J0NOJHUTENIbHbIE
BONPOCHI IPETOAaBaTES.

O1ieHKa «XOpOII0» BBICTABIISAETCS B ClIydae:

— HEJ0CTATOYHOU MOJHOTHI U3JI0KEHUS 00yJaroImuMes y4eOHOTO MaTepuana
10 OTAEJIbHBIM (OJHOMY WJIM JBYM) BoIpocaMm OwujieTa Mpu YCIOBUU IOJHOTO,
MPAaBHJIBHOTO M YBEPEHHOT'O M3JIOKEHHUSI y4eOHOro Marepuaia Mo, Kak MUHHMYM,
OJIHOMY BOIIpOCY OUJIeTa;

— JomymieHust 00y4aromuMcsl HE3HAUUTEIbHBIX OIIMOOK U HETOYHOCTEH MpHU
U3JI0’)KEHUU y4eOHOro MaTepuasa Mo OTIACIbHBIM (OJHOMY HJIM JIByM) BOIpOCam
ousera;

— JOMyHIeHUs] 00yJaromUMCsl HE3HAYUTEIBHBIX OMMOOK U HETOYHOCTEH MpH
UCTIOJIb30BaHUU B XOJ/I€ OTBETA OTACTHHBIX MOHATUHN M KAaTETOPUI JUCIUTIIINHE;

— HapyUICHHs oOydarmumcs JIOTHYECKOH MOCTIEI0BATEIHHOCTH,
B3aMMOCBSI3M M CTPYKTYphl H3JIOKEHHUS Y4eOHOro Marepuaia IO OTICIbHBIM
BOMpocaM OuiieTa, HEIOCTAaTOYHOTO YMEHHUs OOy4alollerocsi yCTaHaBJIUBaTh M
IPOCJIEKUBATh MPUUMHHO-CIICJICTBEHHBIEC CBSI3U MEXKIY COOBITUAMH, MPOILIECCaMU
U SIBJICHUSIMH, O KOTOPBIX UAET peub B BOIpOcax Ouiera;

— HpuBeACHUS oOydaromuMcs  caaboil  apryMeHTanuM, Haiauuus Yy
00y4arolerocss HeJOCTaTOYHO JOTMYECKM M HOPMAaTUBHO OOOCHOBAHHOM TOYKH
3p€HUs] IpPU OCBEUIEHUM MNPOOJEMHBIX, JUCKYCCHOHHBIX AaCIEKTOB Y4eOHOTO
MaTepuaa 1o Bolpocam Ouiera;
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— JIOMyIIeHHUs] 00yYaroIMMCsl HE3HAUUTEIbHBIX OMMOOK U HETOYHOCTEH MpH
OTBETE Ha JIOMOJHUTENBHBIE BOIIPOCHI MPEMOIaBATENS.

JIr000i1 M3 yKa3aHHBIX HEJOCTATKOB MJIM HMX ONPEIEIEHHAas COBOKYITHOCTh
MOTYT CIYKUTh OCHOBAaHHMEM JUIS BBICTABJICHHS OOydYaromeMycs OICHKH
«XOpOIIIOY.

OneHKka «yI0BIETBOPUTEILHO» BBICTABIISIETCA B ClTydae:

— HEBO3MOXXHOCTH M3JIOKEHUsI O0O0ydaromuMcs ydyeOHOro marepuana Io
J1000My U3 BOIPOCOB OUJIEeTa MPHU YCIOBUH MOJTHOTO, IPABUIBHOTO U YBEPEHHOTO
U3JI0KEHHS Y4eOHOTo MaTepuraia o Kak MUHUMYM OJIHOMY M3 BOIIPOCOB OMIIETA;

— JOmMyHieHusT OOydYalolMMCSl CYIIECTBEHHBIX OIIMOOK MpPH HU3J0KEHUU
y4eOHOro Marepuasa o OTIeIbHbIM (0OJHOMY WJIA IBYM) BOIIpOcaM OuJieTa;

— JIOMYLIEHUH O0y4YaromyUMcs OIIMOOK MpU UCIOJIB30BaHUU B XOJAE OTBETa
OCHOBHBIX MOHATHUI U KATETOPHUMN YU4EOHON JUCITUTUINHBL

— CYIIECTBEHHOTO HAapyIIeHHs OOy4YalolmUMCSi WM  OTCYTCTBHS Y
00y4aroIerocsi JOTMYECKON MOCIEI0BaTENbHOCTH, B3aUMOCBSI3U U CTPYKTYPHI
U3JIOKEHUST y4eOHOro Marepuaia, HEyMEHHS OO0ydJalomlerocsi yCTaHaBIUBaTh U
MPOCJIEKNUBATh MPUIMHHO-CIICJICTBEHHBIC CBSI3U MEXKIY COOBITUAMH, MPOIECCAMU
U SIBJICHUSIMH, O KOTOPBIX HET peub B BOIpocax OmieTa;

— OTCYTCTBHUSI Y OOYy4Yalollerocs apryMeHTaIluu, JOTUYECKHd U HOPMATHUBHO
00OCHOBAaHHOM TOYKHM 3pEHUS] MPU OCBELICHUH MPOOJIEMHBIX, JAMCKYCCHOHHBIX
aCIEeKTOB y4eOHOTO MaTepHalia Mo BOmpocaM OHIIeTa;

— HEBO3MOXHOCTH OOydYaromierocs JAaTh OTBETHl Ha JOMOJHUTEIbHBIC
BOTIPOCHI TIPETIOAABATETIS.

JIro00i1 M3 yKa3aHHBIX HEAOCTATKOB WJIM HMX ONpEJETIeHHas COBOKYIHOCTh
MOTYT CIy’KATh OCHOBaHHMEM JUIS BBICTABJICHHS OOydYaromemMycs OICHKH
«yHAOBIETBOPUTEIILHOM.

OreHKa «HEYIOBIETBOPUTEIHHO» TPHU MpHUEME HK3aMEHA BBICTABISETCS B
ciyyae:

— OTKa3za oO0ydaromerocss OT OTBeTa MO OWJIeTy ¢ yKa3zaHueMm, JInbo 0e3
yKa3aHUs IPUUWH;

— HEBO3MOXXHOCTH M3JIOKEHUST 00yJaroImUMCs y4eOHOTO MaTepraia 1mo JByM
WJIU BCEM BOTIpOcaMm OWIIeTa;

— JOMyIICHUsST O0yYaloImUMCSl CYIIECTBEHHBIX OIMUOOK TIPU H3JI0KCHHUH
y4eOHOro MaTepuasa 1o JByM WM BCEM BOMpocaM OUJIeTa;

— CKPBITHOE WJIM SIBHOE HCIIOJIh30BaHHUE OOYYAIOIMIUMCS TPH TOJTOTOBKE K
OTBETY HOPMATHUBHBIX HMCTOYHUKOB, OCHOBHOM W JIOTIOJHUTEIHHOU JHTEPATYyPHI,
KOHCIIEKTOB JICKIIM ¥ HWHOTO BCIIOMOTATEIBHOTO MaTepuaia, KpoMe CIIydacB
CIIEIUATBFHOTO YKa3aHUS WU Pa3peIIeHUs MPEno1aBaTelis;

— HE BJAQJICHUS OOYyYalIUMCS TIOHATHSAMH U KAaTETOPUSIMH JTaHHOU
JUCITUTITMHBL;

— HEBO3MOXXHOCTh OOydYaromierocst JaTb OTBETbl Ha JOIMOJIHUTEJbHbIC
BOMPOCHI IPETIOAABATETIS.

JIt000i1 U3 yKa3aHHBIX HEJOCTATKOB WJIM UX COBOKYITHOCTh MOTYT CIYXKUTh

OCHOBAaHHUCM MJIA BbICTAaBJICHUA 06yqafomeMyc>1 OIICHKHN «HCYAOBJICTBOPUTCIILHO).
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OOyuaromuics, UCIBITABIINI 3aTPyJHEHUs MPU MOJATOTOBKE K OTBETY IO
BBIOPAaHHOMY MM OWJIETY, MO Pa3pelIeHHIO MPEnoAaBaTels-IK3aMEeHATOPa MOKET
BBIOpAaTh BTOPOMl OWJIET, MIPU ATOM MEPBOHAYAIBHO MPEJOCTABISIEMOE BpPEMs Ha
IIOATOTOBKY K OTBETYy IIpU OTOM HE YyBenuuumBaerca. [Ipu oOKOHUYaTenmbHOM
OLICHMBAHWU TAaKOTO OTBETa OOYYaIOLIErocsl OIEHKAa CHIDKAETCS Ha OJUH Oaill.
[IpenogaBaTens BHpaBe OTKa3aTh OOydYaromieMycsi B BBIOOpE BTOPOTo Ouiera.
Beigaua TpeTeero Omiera CTyIGHTY HE pa3peliaeTcs U He JOIyCKAETCs.

JlonomHUTENbHBIE BOTPOCHI MOTYT OBITh 33/IaHbI 00yUaloIIeMycs B Cydae:

- HeoOXOJMMOCTHM KOHKPETH3alluh M  HU3JIOKEHHOW  OOydaronmmcs
uHdopMalMu 1O BoOMpocaM Owiera ¢ UEIbl0 MPOBEPKU TIyOMHBI 3HAHUI
OTBEYAIONIETO MO CBSI3aHHBIM MEX1y cO00# TemMaM U mpobdiieMam;

- HEOOXOIMMOCTH TPOBEPKH 3HAHUM 00yYaromerocst 1o OCHOBHBIM TeMaM U
npo6yieMaM U3yYeHHOW JUCHUIUIMHBI IPU HEJOCTATOYHOM MOJHOTE €ro OTBETA I10
BOIIpOcaM OuJeTa.

OK3aMEHaTOp HECET JIMYHYK0 OTBETCTBEHHOCTh 3a  INPABUIBHOCTH
BBICTABJICHHOW OLEHKH U O(OPMIICHUS SK3aMEHAIIMOHHOW BEIOMOCTH U 3a4€THOMN
KHUKKH.

9.3 TembI KypcOBBIX Pa0oT (IPOEKTOB) MO JUCIUIJINHE

B yuebHOM 1maHe pedepaToB M KypCOBBIX pa0OT HE MPEIYCMOTPEHO.

9.4 KoHTpo/ibHbIe BONPOCHI [JIsi TNPOBeJEeHHS BXOJHOTO KOHTPOJIS
OCTATOYHBIX 3HAHMII 110 00eCIeYNBAKIINM JHCUUIINHAM

1.CyIIHOCTP TEXHUYECKOTO PETrYJUPOBAHMS, OCHOBHBIE IOHATHS U
OINpENEIICHUS

2. TexHU4YeCKU perJaMeHT, 00JacTh MPUMEHEHUS
3.'ocymapcTBeHHBIN KOHTpOJb (HAA30p) 3a CoOOMIOJIeHHEM TpeOoBaHUM
TEXHUYECKUX PErIaMEeHTOB.
4. CymHOCTb, €M, 3a/1a41, IPUHLHUIIBI CTaHIapTU3ALUN
5. OcHOBHbIE METOJBI CTAHAAPTU3ALMHU, UX UCIIOJIb30BAHNUE B IEATEILHOCTH.
6. OOBEKTHI, acleKThl, 00JACTH W YPOBHU CTAHJAPTU3ALMUU (HALUMOHAIbHBIM,
PErMOHANIbHBIN, MEXTyHAPOIHBIH ).
7. JIOKyMeHTBl B 00JIaCTU CTaHAApTU3allMM U TpeOOBaHHA K HUM C y4ETOM
YPOBHEW CTaHJAPTU3ALUU U CTENIEHU TAPMOHUBALIHMH.
8. Llenu, 3agaun Kki1accuukay U KOAUPOBAHUS HOPMATHBHBIX TOKYMEHTOB
110 CTaHIapTU3ALNH
9. OpranuzanvoHHas CTPyKTypa cTanaaptuzanuu B PO.
10. MexayHapoiHble OPTaHU3ALMH 110 CTaHAAPTU3ALINUH.
11. HopmatuBHO-TIpaBoBasi 6a3a mo cranmaptusanuu Poccuiickoit Denepanun,
MEXIYHApOJHbIE CTAaHAAPTBl U PEKOMEHJyeMas MNpakTHKa MeXIyHapoaHOU
OpraHu3alliy FPAKJAHCKOW aBUALIUU.
12. TIpaBoBoe perynupoBaHue B 00JaCTU OLIEHKU cooTBeTcTBUs. [lepeunciure
OCHOBHbIE (POPMBI OIIEHKH COOTBETCTBHs. JlaiiTe KpaTKyl0 XapaKTEepUCTHKY
KaXXIIOM.
13. TloxnTBepkieHHE COOTBETCTBHS. B dYeM 3aKiIFO4aeTcs CYLIHOCTb,
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COJIEp’KaHUE U OCHOBHBIE MOHATHUS B 00J1aCTU CEPTUDUKALINHL.

14. HazoBuTE MPUHIIUIIBI, TPaBUIIA U TIOPSAOK NMPOBEICHUS CEPTUDUKALINU.

15. Ponb cepTrduKauy B MOBBIIICHUN KayecTBa MPOAYKIIMU U €€ pa3BUTHE HA
MEXIYHAPOJIHOM, PETUOHAIBHOM U HAllMOHAJIBHOM YPOBHE.

16. Opranbl mo cepTudUKalMy, UCHBITaTEIbHBIC TA0OPATOPUU M IEHTPHI
cepTuduKanuu. AKKpeTuTaIysi OPraHoB MO CepPTU(UKAIIMKN U UCTIBITATEIbHBIX
(M3MepUTENBHBIX ) Ta0OpaTOPHUIl.

17. OcHOBHBIE TOHATHS B 00JIACTU UHCIIEKTUPOBAHUSI.

18.OCHOBHBIE MOHSATHS, CBSA3aHHBIE C OOBEKTAMH HW3MEpPEHUM: CBOMWCTBO,
BEJIMYMHA, KOJMYECTBEHHbIE U KAaUECTBEHHBIE IPOSBIICHUS CBOWCTB OOBEKTOB
MaTepUaJIbHOIO MHPA.

19. OcHOBHbIE TOHATHA, CBSI3aHHBIE CcO cpeacTBamu wu3MmepeHuit (CH).
Knaccudukanus cpeacTB n3MepeHHil.

20. MeTponornyecKue CBOMCTBA U METPOJIOrnYecKkue xapakrepuctuku CH.

21. 3akoHoMepHOocTH (OpMUpOBaHMS pe3ysibTaTa u3MepeHus. lloHsTue
IIOTPEIIHOCTEN, NCTOYHUKHU NOTPEIIHOCTEN.

22. Metponornueckas arrecrauus CH.

23. Kak BBl mpousBenere BbIOOp u3MeputenbHoro CH 1 BBINOTHEHUS
U3MEPUTEITFHOTO IKCIIEPUMEHTA, OCHOBBIBAsICh HA KAKHUX MOKAa3aTeNsaX?

9.5 Onucanue nokasartesieil 1 KPUTEPUEB OLICHNBAHUSI KOMIIETEHIUII HA

PA3JIMYHBIX JTANlaxX UX (l)OpMI/IpOBaHI/Iﬂ, OIMMCAaHMC IIIKAJ OLICHUBAHUA

O1nurcanue 1KaJbl

Kpurepun ITokazatenu
putep oKa3atTen OLICHUBAHUA
3HaTh:
OueHnky «OTJIMYHO»
-IIPUHIIUTIBI U
PHHIIL METO/IbI JleMOHCTpHpYET 3HAHHUSI B ——— cTymenT B
TIPUHSATHS MIPUHITUIIOB U METOJIOB cryae:
AKTyaJM3UPOBAHHBIX PEIICHUN | MIPUHSATHUS ]
— TIOJHOTO, TMPAaBWIBHOTO H
U YCJIOBUS HX pealTu3aIliu aKTyaJH3UPOBAHHBIX

PELICHUH U YCIOBUS UX

YBEPEHHOTO U3JI0KEHUS
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peanu3anuu
- IPUHLMIIBI 1 METO/bI OnuceiBaeT MpeuMyIiecTBa
CaMOCTOSITEIILHOTO OOyUYeHUsI | UCTIOIh30BAHUS
HOBBIM METOJIaM CaMOCTOATEILHOTO

MCCIIEI0BAHUS, U3MEHECHHUS
HAyYHOTO U HAay4HO-
MIPOU3BOJICTBEHHOTO MPOdHIIs
cBoel mpodeccuoHaTbHON
JeSATeTbHOCTH

06yquI/151 HOBBIM METOAaM
UCCIIEJOBAHMS, H3MEHEHHUS
HAay4YHOT'O U HAy4YHO-
IPOU3BOICTBEHHOT'O
npoduis cBoen
npodeccuoHaTbHON
JeSITeTIbHOCTH

- IPUHIUIBI (POPMATTH3AIHH
npo0JeM, TOJTKOBaHUS 1
KPUTEPHAILHON OLICHKU
MpOoECCUOHAIBHBIX CUTYAIIHH,
NPUHATHS U PeaTn3aluu
pCHIeHI/Iﬁ B COIMOTCXHUYCCKUX
cucreMax

OnwuceIBacT ¥ OIICHUBACT
OCHOBHBIC IIPUHITUTIBI
dbopmanu3zanuu nmpooem,
TOJIKOBAHHUS U
KPUTEPUAIILHON OLICHKU
PO eCCUOHATBHBIX
CUTYyAIHid, IPUHATUS U
peanu3alnuy perieHui B
COLIMOTEXHUYECKUX
cucreMax

- HpI/IHIII/IHBI U METObI
MOTHBAIIAH JIJIS
CaMOCTOSATEILHOTO
MOBBILICHUS YPOBHSI KYJIbTYPBI
0e301macHOCTH

ITormmaeT OCHOBHBIC IIEIIH,
MPUHIIUIIBI, METOIbI
MOTHBAITHUH I
CaMOCTOSITEIIBHOTO
MOBBILICHHS YPOBHS
KYJbTYpbl O€30MaCHOCTH

- METO/Ibl OPTraHU3alIUN CBOETO
TpyZJa, CaMOCTOSTENbHON
OLICHKH pEe3yJIbTaTOB CBOEH

ITonnMmaeT MeTOAEI
OpraHu3aluu CBOETO TPY/a,
CaMOCTOSITEIILHON OIIEHKU

JESATEIBHOCTH pE3yJIbTaTOB CBOEH
JeSITEIIbBHOCTH

-IIPUHLIUIIBI u Metonbl | [loHnMaer  cymHoOCcTh
OpraHM3alMM Ha  HAy4yHOU | 3HAUEHHE METOJI0B
OCHOBE CBOETO TPyJAa, | OpraHu3alil Ha Hay4YHOU
KPUTEPHUH  CaMOCTOSITENIbHOW | OCHOBE  CBOEro  Tpyna,
OLICHKM PpEe3yJbTaTOB CBOEH | KpUTEPUU CaAMOCTOSITEILHOM
JeSITEIIbBHOCTH OLIEHKH DEe3yJbTaTOB CBOEH

JACATCIIbHOCTH

- OCHOBHBIE METO/Ibl aHAJIN3A
po0JieM yCTOHYUBOIO
Pa3BUTHS U PUCKOB,
CBA3AHHBIX C IE€ATCIBHOCTBIO
4eJoBeKa

JleMoHCTpHUpYET 3HAHUS
OCHOBHBIX METOJIOB aHalIn3a
npobJeM yCTOHYUBOrO
Pa3BUTHS U PUCKOB,
CBSI3aHHBIX C
JeSITETbHOCTBIO YEJIOBEKA

- METO/Ibl IPUMEHEHHUS
HOPMAaTUBHBIX MTPABOBBIX
JIOKYMEHTOB B CBOEH
npodeCCHOHAIBHON
JIeATETbHOCTH

JleMoHCTpUpYyeT 3HaHUS -
METOJIOB MPUMEHEHUS
HOPMAaTUBHBIX MTPABOBBIX
JIOKYMEHTOB B CBOEH
podecCHOHATLHOM

yueOHOTO MaTtepuaia 1o

Ka)KJIOMYy U3 BOIIPOCOB OMJIETA;

— YBEpPEHHOTO BJIAJICHUS
MMOHATUHHBIM arnmapaToM
y4eOHOH JUCIUTUINHBI,

— JIOTHYECKOTO U

HOCJIE/IOBATEIBHOTO M3JI0KCHHUS
y4eOHOTO Marepuana, yMEHUs
yCTaHaBIMBATh U MPOCICKUBATH
IPUYMHHO-CJICACTBCHHBIC CBSI3H
MEXIY COOBITHSMH, TIPOLIECCAMH
U SIBJICHUSIMH, O KOTOPBIX HJAET
pedb B BoIlpocax Ouiera;

— TPUBEACHHUS HaJyIeKaIIeH
apryMeHTaluu,
o0Oydaromierocsi JOTHYECKH U
HOPMATHBHO
TOYKH 3PCHHS TPH OCBEIICHUH
npOOJIEMHBIX, JAUCKYCCHOHHBIX

HaJIn4us y

000CHOBaHHOU

acreKkToB y4eOHOro marepuaia
10 BOTIIpocaM OMIIeTa;

— JIAKOHHUYHOT'O u
NPaBUIIBHOTO OTBeETa
oOyuJatomerocs Ha
JIOTIOJTHUTEIIbHBIC BOTIPOCHI
Mpero1aBaTels.

— Onenky «XOPOLLO0Y

3acy’KHMBAeT CTYJEHT B CIy4ae:

— HEIO0CTaTOYHOU MOJIHOTHI
W3II0KEHUsT Y4eOHOTO
MaTepuana 1o OTJAeIbHBIM
(oHOMY I IBYM) BOTIPOCAM
OusieTa mpy yCIOBHUH MOJHOTO,
MPAaBHIHLHOTO M YBEPEHHOTO
W3JI0’KEHUsl y4eOHOro
MaTepuaa 1o, Kak MUHUMYM,
OJIHOMY BOTIpOCY Omiiera;

— JAONYLICHUA
HE3HAYUTENbHBIX OIIMOOK U

28




JACATCIIbHOCTHU

- IPUHLUIIBI 1 METO/IbI
omnpenenenus 3pPeKTUBHOCTH
TE€XHUKO-TEXHOJIOTUYECKHUX,
OpraHU3alMOHHBIX U
yIpaBIEHYECKUX
MEPOIPUATHN U pELICHUI

[ToHrMaeT NPUHIIMIIBI U
METOJIbI OTIPEICIICHUS

3¢ (PEKTUBHOCTH TEXHUKO-
TEXHOJOTUYECKHX,
OpraHU3alMOHHBIX U
YIPaBIEHYECKUX
MEpPONPUATHI U PEIICHUI

- IPUHIUIIBI 1 METOAbI
KpPUTHYCCKOI'O aHaJIn3a
HHHOBaHHOHHOﬁ CTpaTeruu
ABUAIIMOHHOI'O IIPCAIIPUATHUA

HOHI/IMaeT HpI/IHHI/IHBI 58
METO/Ibl KPUTHYECKOTO
aHaJIM3a MHHOBAIIMOHHON
CTpaTeruyu aBUallMOHHOTO
NPEAPUATHUS

- IPUHLIMIIBI U METO/IbI
pacyeTa ¥ OLEHKH YCIOBUU U
HOCJIEICTBHM (B TOM yuCiie
YKOHOMHUYECKHE)
IPUHUMAEMBIX
OpraHU3alMOHHO-
YIPaBIEHYECKUX PEIIECHUI

OnucelBaeT M OLEHUBAET -
IPUHLIMUIIBI U METO/IbI
pacuera 1 OLEHKHU yCIOBHM
Y TIOCJIEJICTBHM (B TOM
qHciIe SKOHOMUYECKHUE)
IPUHUMAEMBbIX
OpraHU3alMOHHO-
YIPaBICHYECKUX pPEIICHUN

- IPUHIIUITB ¥ METO/IbI
OpraHu3aIu, o0ecrneyeHus u
MIPOBEJICHUS MEPOTIPUATHH TIO
obecneueHnIo 0€30IMacCHOCTH
MOJIETOB BO3AYIIHBIX CY/I0B U
0€30I1aCHOCTH MCITOJIb30BAHUS
BO3/IYIIIHOTO MPOCTPAHCTBA,
obecreyeHns aBUAllMOHHOM
0e30MmacHOCTH, 00eCTICUCHUS
KauecTBa paboT U yCiIyr

JleMoHCTpHpYyeT 3HAHHUS -
HpI/IHIII/IHOB U METOJI0B
OpraHu3aIy, 00ecTeYeHHs
Y IIPOBEJICHUS MEPOIIPUATUI
10 00€eCIIEYEHUIO
0€30IMacHOCTH I0JIETOB
BO3YIIHBIX CYJIOB U
0e30macHOCTH
HCIIOIL30BaHUs
BO3/yITHOTO IMPOCTPAHCTBA,
obecneyeHns: aBUAIIMOHHON
0e30ImacHoCTH, 00ecIIeUeHUs
KauecTBa paboT M YCIyT

- IPUHIIAITH ¥ METOJIBI
OpTraHu3aIy U 00eCTeYeHHUSI
9KCIIEPTH3 U AyUTOB TIPH
MPOBEJICHUH CePTUPUKAITUU
JleTanei, y3JI0B, arperatoB 1
CUCTEM JJIsl BO3IYIIHBIX CyJI0B
1 00BLEKTOB aBUAIIMOHHOMN
UH(OPACTPYKTYPHI, a TAKKE
YCIIyT ¥ paboT

JleMoHCTpHpYyeT 3HaHUS
METOJI0B OPTaHU3aluU U
o0ecreyeHnst SKCIepTH3 U
ayJITOB MPU IPOBEICHUN
cepTudUKaIIHU AeTaNIeH,
y3JI0B, arperatoB U CUCTEM
JUTSL BO3/IIIHBIX CY/I0B U
00BEKTOB aBUAIIMOHHOMN
UH(QPACTPYKTYPHI, a TAKXKE
ycayr u padot

- IPUHITUTIB ¥ METOTBI
pa3paboTku
cepTUUKAITMOHHBIX U
JIMICH3MOHHBLIX JOKYMCHTORB

JleMOHCTpHUpYET 3HAHUS
MIPUHIIMIIOB U METOJOB
pa3paboTKu
cepTu(UKAIMOHHBIX U

HETOYHOCTEH IIpU HU3JIOKCHUHU
yueOHOro  Marepuana 1o
OTIENbHBIM  (OAHOMY

JIByM) BOIpocaM OMIIETa;

HIJIN

— JOIIyLICHHA
HE3HAUUTENIbHBIX OMIMOOK U
HETOYHOCTEH pu

HUCIIOJIB30BaHNN B XOJ€ OTBETA
OTACIBbHBIX MOHATHH u

KaTeI‘OpI/If/’I JUCHUIIIINHBI,

— HapylLIeHUsd

00y4JaromuMCst JOTUYECKOU
II0CJIEI0BATEIILHOCTH,

B3aUMOCBSI3U U CTPYKTYpBI
U3JI0KEHUS y4eOHOro
MaTtcpuaia 110 OTACJIbHBIM
BOIIPOCaM Ounera,
HEJOCTaTOYHOT'O yYMEHHUS
yCTaHaBJIHMBAaTh u
IPOCIIEKHUBATH NPUYUHHO-

CIIEICTBEHHBIE CBSI3U MEXIY
COOBITUSIMM, TIpOLECCAMH U
SIBIIGHUSIMHA, O KOTOPBIX HJAET

pedb B BoIpocax Ouiera;

— MpUBEACHUS ciaboif
apryMeHTalluH, HaJIN4us
HEJIOCTaTOYHO JIOTHYECKU U

HOPMAaTHUBHO 000CHOBaHHOM
TOYKH 3PEHHS TIPU OCBEIICHUHU
MPOOJEMHBIX, JTUCKYCCHOHHBIX
acreKkToB y4eOHOro marepuaia

10 BOIIpoCaM 6I/IJ'ICTa;

— JOIIyLICHHS
HE3HAYUTENIbHBIX OMIMOOK U
HETOYHOCTEH IIpU OTBETE HA
JOTIOJTHUTEIbHBIE BOITPOCHI

npenoaaBaTeiis.

— Ouenky
«YHAOBJIETBOPUTEILHO)
3aCJTy’KHUBaeT CTY/ICHT B CllyJae:
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JIMICH3MOHHBIX JOKYMCHTORB

- 3aKOHOJATENLCTBO U
HOPMAaTUBHBIC MTPABOBBIC AKThI
Poccuiickoiit denepainyu B
001aCTH MCHC>KMCHTA
KadecTBa, MK yHApOIHBIC
cranaaptsl UCO cepun 9000
MEHEKMEHTA KauecTBa

JleMoHCTpHUpYyeT 3HAHUS
3aKOHOAATCIBLCTBA U
HOPMAaTHUBHBIX MPABOBBIX
akToB Poccuiickon
denepanuu B 00macTu
MCHEDKMCHTA Ka4ueCTBa,
MEKTyHapOIHBIX
cranaaproB UCO cepun
9000 meHeKMEHTA
KayecTBa

- IPUHLIMIIBI U METO/IbI
aZlanTalyuy COBPEMEHHBIX
BEpPCUI CUCTEM YIPABIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBHSIM IIPOU3BOJCTBA Ha
OCHOBE MEXlyHapOJHbIX
CTaHJApTOB, OPraHU3aluu U
OCYLIECTBJICHUS TEXHUYECKOTO
KOHTPOJIA U 00eCTIeUeHUsI
KadyecTBa paboT U ycIyr

OneHuBaeT NPUHLUIIBI U
METOJIbl aJIanTaluu
COBPEMEHHBIX BEpCUi
CHCTEM YIIPaBJICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSIM IIPOM3BOCTBA HA
OCHOBE MEXTyHapOIHbIX
CTaHJapTOB, OPraHU3ALUH U
OCYIIIECTBIICHHS
TEXHHYECKOTO KOHTPOJISI U
o0ecrnieueHus KauecTBa
paboT u yciyr

YMmerh:

-IIPUMEHSATh METOIbI
AKTyaJM3UPOBAHHBIX PELICHUI
U YCIIOBUS UX peallu3aluu

IIpuMeHsieT OCHOBHBIE
METO/BI IPUHATHUSA
aKTyaJIU3UPOBAHHBIX
pELICHUH U YCIOBUSA UX
peanu3anuu

- IPUMCHATH MCTOAbI
CaMOCTOSITENILHOTO 00yUYeHUs
HOBBIM METOJaM
WCCJICTOBAHMSI, U3MEHEHUS
HAay4YHOI'O U HAy4YHO-
MIPOU3BOJICTBEHHOTO MTpodus
cBoel mpodeccHoHaTbHON
JESITEIIbHOCTH

MoxeT 00bsSICHUTD, KaK
MPUMEHSITh METOJIbI
CaMOCTOSITEIIbHOTO
00y4eHHs HOBBIM METOJIaM
HCCIIEI0BAHUS, NU3MEHECHHUS
HAyYHOTO W HAy4HO-
MTPOU3BOJICTBEHHOT'O
npoduiis cBoe
po¢eCCHOHATBHON
JIESITEIIbHOCTH

- CaMOCTOATCIIbHO ITPUMCHATH
HABBIKU (OpMaTH3aIIH
po0JeM, TOJTKOBAHUS 1
KPUTEPUATLHON OIICHKU
poeCCHOHATBHBIX CUTYAIIHH,
MPUHSITUS U pPeaTu3aluu
PEILICHHIA B COMOTEXHUICCKUX
CUCTEMax

MoskeT caMOCTOSATENBHO
MIPUMEHSTH HaBBIKU
dbopmanuzaiuu mpooem,
TOJIKOBAHUSA U
KPUTEpPUAIbHON OLIEHKU
pohecCHOHATBHBIX
CUTyalui, IPUHIATUS U
peanu3alnuy pelieHui B
COI[MOTEXHUYECKUX
CUCTEMAX

- IPUMCHATH IPUHIMIIBI 1

JleMOHCTpHpYyeT 3HaHuS,

— HEBO3MOXXHOCTHU
U3JI0KCHUS y4eOHOTO
Marepuaia 1o J0oMy U3
BOIIPOCOB OMJIETa IPU YCIIOBUU
MOJHOTO,  TPaBHJIBHOTO U
YBEPEHHOI'O M3JI0KEHHSI
y4e0HOro Marepuaia Mo Kak
MHUHHMYM OJTHOMY U3 BOIIPOCOB

ouiera;

— JIONYILEHHUS
CYUIECTBEHHBIX OMIMOOK TMpH
U3JI0KECHUHT y4eOHOTO
Marepuaga 10  OTICIbHBIM

(omqHOMY MM JABYM) BOIpOcam
ouiera;

— JONYIIEHWH OIIMOOK MpHU
UCIIOJIb30BaHUM B XO/I€ OTBETA

OCHOBHEBIX HOHSTUHI "u
KaTeropuiu yueOHOU
IUCHUIUINHEL,

— CYIIECTBEHHOTO

HApyIICHUS WIH OTCYTCTBHS y
oOyyaromerocs JIOTUYECKOU
MOCTIeIOBATEIBHOCTH,

CTPYKTYpPBI

y4eOHOT0

B3aUMOCBSI3U U
U3JI0KEHUS

MaTepuaia, HEYMEHHUS
o0yyarolerocsi yCTaHaBJIMBAaTh
U TIPOCIEKUBATh NPUYNHHO-
CIIEICTBEHHBIE CBSI3U MEXIY
COOBITUSIMHM, TIpOLIECCAMH U
SBJICHUSIMH, O KOTOPBIX HJIET

pedb B Bompocax Ouiera;

— OTCYTCTBHUS
apryMeHTallH, JIOTUYECKHU
HOPMAaTUBHO 000CHOBaHHOM

TOYKH 3PEHUS MPU OCBEIICHUU
MPOOJEMHBIX, JTUCKYCCHOHHBIX
acCmeKTOB y4eOHOro Marepuaia
10 BOIIpocaM OmIIeTa;

— HCEBO3MOXXHOCTH JaTb
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METOABI MOTHUBALIMEH IS
CaMOCTOSATEILHOTO
MOBBIIICHUS YPOBHSI KYJIbTYPBI
0€e301acHOCTH

KaK IMPUMCHSATh TPHUHIHIIBI
¥ METO/bI MOTUBALINEH ISt
CaMOCTOSATEIILHOTO
HOBBIIICHUS YPOBHS
KYJIBTYpBI O€301aCHOCTH

- IPUMEHSATh IPUHLIUIIBL U
METO/Ibl OpraHU3aluu Ha
Hay4YHOI OCHOBE CBOEro Tpy[a,
KPUTEPUU CaMOCTOATEIIbHON
OLIEHKHU PE3yJIbTaTOB CBOEH
JIESITEJIBHOCTH

ITpumensier MeTOaBI
OpraHu3anuy Ha HAy4YHOH
OCHOBE CBOETO TPY/a,
KPUTEPUU CaMOCTOATEIbHON
OLICHKH PEe3yJIbTATOB CBOEH
JIeSITEIbHOCTH

- IPUMEHSATh METO/IbI aHAJIM3a
npo0sieM yCTONYMBOIO
Pa3BHUTHS U PUCKOB,
CBA3AaHHBIX C NCATCIBHOCTBIO
4eIoBeKa

MoskeT aHaTU3UPOBAThH
METO/IbI aHATH3a MPOOIEM
YCTOWYHUBOTO PA3BUTHS U
PUCKOB, CBA3aHHBIX C
JIeSATEIbHOCThIO YEJI0BEKa

- IPUMCHATH HOPMATHUBHELIC
IMMPpaBOBBIC NOKYMCHTEHI B cBoci

IIpuMeHsieT OCHOBHBIE
HOPMAaTHUBHBIE [IPaBOBBIE

npoeccuoHaIbHOM JIOKYMEHTBI B CBOEH
JeSITebHOCTH npodeccuoHaIbHON
JIeSITEJIbBHOCTH
- IPUMEHSTb METO/IbI HIPUMEHSIET METObI
onpezaeneHust dPPEKTUBHOCTH | ONPEACTICHUS
TE€XHUKO-TEXHOJIOTUYECKHUX, 3P HEKTUBHOCTH TEXHUKO-
OpraHU3alMOHHBIX U TE€XHOJOTMYECKHUX,
yIpaBIEHYECKUX OpraHU3aLMOHHBIX U
MEPOIPUATHN U pELICHUN YIIPaBICHYECKUX

MEpPOINPUATHN U pELICHUI

- IPUMCHATH MCTObI
KPUTHYCCKOT'O aHaJIn3a
I/IHHOBaI_[I/IOHHOI\/’I CTpaTerun
ABHALIMOHHOI'O NPCAIIPUATHA

MoskeT aHanu3upoBaTh
METO/Ibl KPUTUYECKOTO
aHaJM3a MHHOBAIIMOHHOM
CTpaTeruy aBUallOHHOTO
PEANPUSTHS

- IPUMEHSTh METO/Ibl pacyeTa
Y OLIEHKH yCIIOBUH U
MOCJIC/ICTBHH (B TOM YHCIIE
IKOHOMHUYECKHE)
MPUHUMAEMBbIX
OpraHU3alMOHHO-
YIPaBICHUYECKUX PEIICHUN

JleMoHCTpHpYyEeT 3HaHWUS,
KaK CaMOCTOSTEIBHO
MPUMEHSITh METO/IbI
pacueTa 1 OLEHKU yCIOBHM
Y TIOCJIEJICTBHH (B TOM
qHciie YKOHOMUYECKHUE)
MPUHUMAEMBbIX
OpraHu3alMOHHO-
YIPaBICHYECKUX PEIICHUN

- IPUMEHSTH METOBI
OopraHu3aIu, o0ecrneyeHus u
MIPOBEJICHUS MEPOTIPUATHH TIO
obecnieyeHnio 0€30IMacHOCTH
I10JICTOB BO3,Z[y1HHI:IX Cy,Z[OB nu
0€30I1aCHOCTH MCITOJIb30BaHUS
BO3/IyIIIHOTO MPOCTPAHCTBA,
obecnedyeHns aBHAlIMOHHON
0€30I1aCHOCTH, 00eCIIEYEHUT

[TpumeHsieT MeTOo b
COBepIHeHCTBOBaHI/ISI
OpTraHu3aIH, 00eCTICUCHHS
Y IIPOBEJICHUS MEPOIIPUATUI
10 00€ECIIEYEHUTO
0e30IaCHOCTH IOJIETOB
BO3AYIIHBIX CYyJ0B U
0e30macHOCTH
HNCITIOJIb30BAaHUsL

OTBCThI Ha AOIIOJHUTCIIBHBIC

BOIIPOCHI IIpenogaBaTells.

— OuneHka
HEY/J10BJIeTBOPUTEILHOY
BBICTABJISIETCA ~ CTYJACHTY B
ciyvae:

— OTKa3a 00ydYaromerocst ot
OTBETA 110 OMJIETY C yKa3aHUEM,
60 0e3 yKa3zaHus MPUYKH;

— HEBO3MOXXHOCTHU
U3JI0KEHUS oOyuaromumces
ydyeOHOro Martepuaina Io JIByM

WJIM BCEM BOIIpOCaM OMJIETa;

— JONYIICHHS
00yYaroIuMCsl  CYIIECTBECHHBIX
OMMOOK  MPU  HBIOKCHHH
y4eOHOro Marepuana 1o ABYyM

WJIM BCEM BOIIpOCaM OWJIeTa;

— CKPBITHOC HNIn SIBHOC
HCIIOJIb30BaHUC 06y‘-IaIOI_I_[I/IMC$I
IIpu  TOATOTOBKEC K  OTBCTY
HOPMAaTUBHBIX

OCHOBHOW H JOIIOJHUTEIHLHOU

HCTOYHHKOB,
JUTEPaTypPhl, KOHCIEKTOB
JIEKIIUH u WHOTO
BCIIOMOTATEJIbHOTO MaTepHaia,

KpoMeE CliydacB CICHUAIBHOT'O

YKa3aHUs WIM  pa3pelieHust
MIPETOaBaTeNs;
— HE BIaJCHUS

oOydJaromuMcs TOHATUSIMH |

KaTerOpusiMA TaHHOM
TV CITATIIINHEL,

HEBO3MOKHOCTH
oOyJarorerocst 1aTh OTBETHI Ha
JOTIOJTHUTEIILHEIE BOIIPOCHI
MPENoJaBaTes.
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KayecTBa paboT U yCIyr

BO3YIIHOTO MPOCTPAHCTBA,
o0ecrieueHrs aBHalMOHHOM
0€e30I1aCHOCTH, 00eCIICUEHUS
Ka4yecTBa paboT M yCayr

- IPUMEHSTh METO/IbI
OpTraHM3aIi U 00eCIICUCHHSI
OKCIEPTHU3 U ayIUTOB IIPU
MIPOBEJICHUH CePTH(PUKAIIUN
JIeTaJiel, y3JI0B, arperaToB U
CHUCTEM JUIsl BO3JIYIIIHBIX CYyJIOB
1 00BEKTOB aBHAIIMOHHOMI
HHPPACTPYKTYPHI, & TAKKE
YCIIyT U paboT

JleMoHCTpUpYyET 3HaHUS,
KaK CaMOCTOSTEJIbHO
IPUMEHSATh METO/IbI
OpraHu3aluy U
o0ecrneyeHnst SKCIEPTU3 U
ayJUTOB IpU NPOBEICHUN
cepTudukanuy neTaneu,
y3JI0B, arperatoB U CUCTEM
JUTS BO3AYIIHBIX CYZOB U
00BEKTOB aBUALIMOHHOMN
UH(PACTPYKTYPHI, a TAKXKE
YCIIyT ¥ paboT

- IPUMEHSTH METOBI
pa3paboTKu
cepTUUKAITMOHHBIX U
JIMIICH3UOHHBIX TOKYMEHTOB

[IpumeHnsieTcOBpeMEHHBIE
METO/IbI pa3paboTKu
cepTU(UKAITMOHHBIX U
JIMLIEH3UOHHBIX IOKYMEHTOB

- IPUMCHATH OCHOBHBIC
TIOJIOKCHHS MEXKTYHAPOIHBIX
CTaH/IapTOB MEHEIKMEHTA
Ka4yecTBa B
npodeCcCHOHATIbHON
JESITEIbHOCTH U
pa3pabaThiBaTh
JIOKYMEHTAITUIO JJI CO3AaHUS
CHUCTEMBbI MCHC/IKMCHTA
KauecTBa MPEANPUATHUS

JleMoHCTpHpYyeT 3HaHWUS,
KaK CaMOCTOSITEJIbHO
PUMEHSTh OCHOBHBIC
HOJIOKECHUS
MEXTyHAPOTHBIX
CTaHJApTOB MEHEKMEHTA
Ka4yecTBa B
npodeccuoHaNbHOM
NEeSITETLHOCTH U
paspabarbIBaTh
JOKYMEHTAIUIO JITIS
CO3/1aHUS CUCTEMBbI
MEHEKMEHTa KauecTBa
HPEANPUSTHS

- IPUMCHATH OCHOBHBIC
MIPUHIIUITE © METO/IbI
OTIpeIeICHUS
MPOU3BOJICTBEHHBIX U
HCITPON3BOACTBCHHBIX 3aTpaT
Ha o0ecreueHue KauecTBa
paboT u yciyr

JlemoHCTpHpYET HA
NPAaKTUKE HAaBBIKU
NIPUMEHEHHS] OCHOBHBIX
MPUHIUIIOB U METOJIOB
OTIpeNIeICHUS
MPOU3BO/ICTBEHHBIX U
HETPOM3BOJICTBEHHBIX
3aTpar Ha obecrieueHue
KadecTBa padoT U yCIyT

- IPUMEHSTH METOBI
aJIaNTaud COBPEMEHHBIX
BEPCHIA CUCTEM YIIPaBJICHUS
KaueCTBOM K KOHKPETHBIM
YCIIOBUSIM TIPOU3BOJICTBA HA
OCHOBE MEXTyHapOIHbBIX
CTaH/IapTOB, OPTaHU3AIUU U
OCYIIECTBIICHHS TEXHUYECKOTO
KOHTPOJISI U 00ecrieueHus

MoxeT 00BSICHUTD, KaKk
MIPUMEHSATH METObI
aZjanTanuy COBPEMEHHBIX
BEpPCUI CUCTEM YTIPABIICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSIM IIPOM3BOJCTBA HA
OCHOBE MEKIYHAPOIHBIX
CTaHIapTOB, OPraHU3aLUH U
OCYLIECTBJIECHUS
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KayecTBa paboT U yCIyr

TCXHUYCCKOTO KOHTPOJIA U
o0ecrieueHHs Ka4yecTBa
paboT U yciyr

Baanern:

-HaBBIKAMH TTPUHSATHS
aKTyaJIM3UPOBAHHBIX PEIICHUIM

JleMoHCTpHpYyeT Ha
IPAKTUKE HaBBIKU

U YCIIOBUS UX pealln3aluu peanusanuu
aKTyaJIn3UPOBaHHBIX
PELICHUH U YCIOBUSA UX
pean3anuu

- METOJIaMU CaMOCTOSITENIBHOTO | JlaeT oueHKy meroaam

00yuYeHHsI HOBBIM METOJ1aM CaMOCTOSITEIIBHOTO

MCCIIEI0BAHMS, NU3MEHECHHUS
Hay4YHOI'0 U Hay4YHO-
MIPOU3BOJICTBEHHOTO MPOdHIIs
cBOei nmpodeccruoHaIbHON
JIeSTeTLHOCTH.

O6y‘-ICHI/I$I HOBBIM METOAaM
UCCIIE/I0BaHMsl, U3MEHEHU S
HAay4YHOT'O U HAy4YHO-
IPOM3BOJICTBEHHOTO
npoduis cBoei
npodeccruoHaIbHON
JIeSITEJIbHOCTH.

- HaBBIKaMU (opMaTu3aIluu
npo0JeM, TOJTKOBaHUS 1
KPUTEPHAIBHON OLIEHKU

PO ECCHOHAIBHBIX CUTYAIIHH,
NPUHATHS U PeaTU3aluu
peHICHI/II\/JI B COIIMOTECXHUYCCKUX
CUCTEMaX.

JleMoHCTpHpYET Ha
MIPAKTUKE HABBIKU
dbopmanuzanuu nmpooem,
TOJIKOBAHHUS U
KPUTEPUAITLHON OLICHKU
PO eCCUOHATBHBIX
CUTYallUl, IPUHATUS U
peanu3anny pereHui B
COLIMOTEXHUYECKHX
cUCTEeMax.

- HaBBIKAMU MPUMCHEHUS
METOA0B MOTHUBAIIUN IJIA
CaMOCTOSATEIHLHOTO
ITOBBIIICHNS YPOBHS KYJIbTYpbI
0€30I1aCHOCTH

JleMoHCTpUpYyeT Ha
MPAKTUKE HABBIKK
IIPUMEHEHHS METO/IOB
MOTHBAILIUU IS
CaMOCTOSITEIBHOTO
MOBBILICHUS YPOBHS
KYJIBTYpBI 6€30I1aCHOCTH

- HaBbIKAMHU OpraHU3allMy Ha
HAy4HOUM OCHOBE CBOEIO TPY/a,

CaMOCTOSITEIbHOMN OLICHKH
pe3yJIbTaTOB CBOEH
JeATETLHOCTH

JeMoHCTpHpyeT Ha
IIPAKTUKE HaBBIKU
OpraHu3alu CBOETO TPYa,
CaMOCTOSTEIILHON OLIEHKH
pe3yJIbTaTOB CBOEH
JIeATEIbHOCTH

- HaBBIKAMU aHaJM3a mpobiemM
YCTOWYMBOTO Pa3BUTHUS U
PUCKOB, CBA3aHHBIX C
JESITEIbHOCTHIO YeTIOBEeKa

JeMoHCcTpHpyeT Ha
NPaKTUKE HaBBIKK aHAU3a
po0JsieM yCTOHYMBOIO
Pa3BUTHS U PUCKOB,
CBSI3aHHBIX C
JeSITETIbHOCTHIO YEIOBEKa

- HaBBIKAMU ITPUMEHEHUSA
HOPMATHBHBIX [TPABOBBIX
JIOKYMEHTOB B CBOEM

JeMoHCTpUpYyeT Ha
IPAKTUKE HaBBIKU
IIPUMEHEHHs] HOPMAaTUBHBIX
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npoecCHOHATBLHOM
JIeSATEIbHOCTH

MPaBOBBIX JOKYMEHTOB B
cBoel mpodeccuoHaTbHON
JIeATEIbHOCTH

- HaBBIKaMU OINpPEIECICHUS
3¢ (HEKTUBHOCTH TEXHUKO-
TEXHOJIOTMYECKUX,
OpraHU3alMOHHBIX U
yYIpaBIEHUYECKUX
MEPOIPUATHNA U pELICHUI

[eMoHCcTpHpyeT Ha
IIPAKTUKE HaBBIKK
onpeeneHus

3¢ (HEeKTUBHOCTH TEXHUKO-
TEXHOJIOTMYECKUX,
OpraHU3alMOHHBIX U
YIpaBICHUYECKUX
MEPOIPUATHN U pELICHUI

- HaBBIKAMU KPUTHUUYECKOTO
aHaJIM3a MTHHOBAIMOHHOMN
CTpaTeruu aBUAIMOHHOTO
PEIIPUITHS

JleMoHCTpUpYyeT Ha
IPAaKTUKE HaBBIKU
KPUTHYECKOIO aHaJIn3a
MHHOBAIlMOHHOW CTpaTeruu
ABUALMOHHOI'O
HIPEANpUATHS

- HaBBIKaMU PACyeTa U OLICHKU
YCIJIOBUH U MOCIEICTBUH (B
TOM 4HCJI€ SKOHOMHUYECKHUE)
PUHUMAEMBbIX
OpraHu3alMOHHO-
YIPaBICHYECKUX PEIICHUN.

JlemoHCcTpHpYeT Ha
IIPAKTUKE HaBBIKHM pacuera
Y OLIEHKH yCIIOBUH U
MOCJICACTBHH (B TOM YHCIIC
HKOHOMHUECKUE)
MPUHUMAEMBbIX
OpraHU3alMOHHO-
YIIPaBJICHYECKUX PELICHUN.

- HaBBIKaMU OpTraHU3aIlNH,
oOecrnieueHus U IPOBEICHUS
MEPOIIPUATHH 110
obecneueHnio 0€30IMacCHOCTH
MOJIETOB BO3AYIIHBIX Cy/I0B U
0€30IIaCHOCTH MCITOJIb30BAHUS
BO3/IyIIIHOTO MPOCTPAHCTBA,
obecreyeHns aBUAlIMOHHOM
0€30I1aCHOCTH, 00eCIIEYEHHT
KadecTBa pabdoT U yCIyT

JeMoHCcTpUpyeT Ha
MIPAKTUKE HABBIKK
OpraHu3aIuy, ooecreyeHuns
Y TIPOBEJICHHSI MEPOTIPUSATHI
110 00EeCIICUCHUIO
0E€30IaCHOCTH IIOJIETOB
BO3YIIHBIX CYJIOB U
0e30macHOCTH
HCIIOIL30BaHUS
BO3/yIITHOTO IMPOCTPAHCTRA,
obOecreueHrs aBUAlIMOHHOMN
0e30ImacHoCTH, 00ecIIeUeHUs
KauecTBa paboT U YCIYT.

- HaBBIKaMU OpTaHMU3aIUH U
oOecrieyeHus SKCTIepTH3 U
ayJIMTOB MPHU MPOBEICHUH
cepTudUKaIu AeTaleH,
y3JI0B, arperaTtoB U CUCTEM JIJIst
BO3/YIIHBIX CYZOB U O0OBEKTOB
aBUALlMOHHOU
HH(PPACTPYKTYpHI, a TAKKE
yCIyT u padorT.

JleMoHCTpUpYyeT Ha
MIPAKTUKE HABBIKH -
OpTraHHu3aIuu U
o0ecreyeHnst SKCIepTH3 U
ayJUTOB MPU MPOBEICHUN
cepTudUKaIH AeTaleH,
y3JI0B, arperaToB U CUCTEM
JUTSL BO3IYIIHBIX CY/I0B U
00BEKTOB aBUAITMOHHOMN
HH(PPACTPYKTYPHI, a TAKKE
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ycIyr u padoT

- HaBBIKAMU pazpabOTKH
cepTU(UKAIIMOHHBIX U
JMIIEH3UOHHBIX JIOKYyMEHTOB

JleMoHCcTpUpYyeT Ha
IPAKTUKE HaBBIKAMU
pa3zpaboTKu
CepTUPHUKALIMOHHBIX U
JIMIIEH3UOHHBIX JOKYMEHTOB

- METOJIaMU MEHEIKMEHTa
KauecTBa B CUCTEME

3¢ PeKTUBHOTO yIIpaBICHUS
MIPOU3BOJICTBEHHO-
X03UCTBEHHOU
JESTEIIbHOCTHIO aBUAIIMOHHBIX
NPEANPUATHI

Ha OCHOBE TpeOOBaHMIA
CUCTEMbI MEHEIXKMEHTA
KauecTBa

JleMoHCcTpUpYyeET
IIPUMEHEHHUE METOJI0B
MEHEJKMEHTa KauecTBa B
cucreme 3((HEeKTUBHOTO
YIPaBJICHUS
IIPOU3BOJICTBEHHO-
XO3SMCTBEHHOU
JESITEIbHOCTBIO
ABUALIMOHHBIX NPEAIPUATHI
Ha OCHOBE TpeOOBaHUM
CUCTEMbI MEHEPKMEHTA
KauecTBa

- HaBBIKaMH OIPEICICHUS
MPOM3BOJICTBEHHBIX U
HEIPOU3BOJICTBCHHBIX 3aTpaT
Ha o0OecIieueHre KauecTBa
paboT u yciyr

JleMOHCTpHpYET HAaBBIKU
OTIpeIeIIeHUs
MIPOU3BOJICTBEHHBIX U
HCIIPONU3BOACTBCHHBIX
3arpar Ha oOecrieueHue
KadecTBa paboT U yCiIyr

- HaBbIKaMU aJianTalun
COBPEMEHHBIX BEPCUI CUCTEM
YIPaBIEHUS KAYECTBOM K
KOHKPETHBIM yCIIOBHUSM
IIPOU3BOJICTBA HA OCHOBE
MEXIyHapOJHBIX CTaHAAPTOB,
OpraHu3aluy 1
OCYIIECTBIICHUSI TEXHUYECKOTO
KOHTPOJIS U 00ecrieyeHus
KauecTBa paboT U yCiIyr

JleMOHCTpUpYET HaBBIKU
aJIaNTaly COBPEMEHHBIX
BEPCHIl cCTEM yTpaBIeHUS
KaueCTBOM K KOHKPETHBIM
YCIIOBUSIM TIPOU3BOJICTBA HA
OCHOBE MEXTyHApOTHBIX
CTaH/IapTOB, OPraHU3AIUH U
OCYIIECTBIICHUS
TEXHUYECKOTO KOHTPOIIS U
oOecIieyeHns KauecTBa
pabot u yciyr

9.6 TunoBble KOHTPOJIbHbIE 3aJaHHUSA IS TNPOBEAEHHUHA TeKYIIero
KOHTPOJISI M TNPOMEKYTOYHO! AaTTecTAMH MO UTOraMm OOy4YeHUsl 10

AUCIHHUIIJINHE

9.6.1 KoHTposbHbIe BONPOCHI M 3aJaHUA JIs1 NPOBEAEHUsS TEKYIIero
KOHTPOJISI YCIIEBA€MOCTH IO JIEKIIHOHHBIM TeMaM
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1.AxTyanbHOCTb IPOOJIEMBI KAUECTBA B COBPEMEHHBIX YCIOBHUSX.

2.Ha3oBuTe 1 MosicCHUTE OCHOBHBIE aCTIEKThI KAUECTBA.

3.Yto Takoe kauecTBo, Kak ero onpenenser ctanaapt ['OCT P UCO 9000-2015 r?
4.Ha3oBute HanboJiee yHUBEPCAIbHBIE TPEOOBAaHUS K KAYECTBY.

5.Urto0 Takoe xapakTepucTuka kayectBa? Ha3oBUTE OCHOBHBIE KJI1aCChI
XapaKTEPUCTHK, IPUBEAUTE IPUMEPBHI.

6.YT0 MOXET BBICTYNATh B POJIM OOBEKTA YIPABICHUS KAYECTBOM, K KOTOPOMY
pazpabarpiBatoTCs TpeOOBaHMS?

7.Ha3oBure oTanuuTenbHble 0COOCHHOCTH YCIIYTH.

8.Ha3oBure ocHoBHBIE ITpaBa notpeduteneil. HopmaTtusHas 0a3a B obiactu
3alUTHI IPaB MOTpeOUTENEH

9.KakoBbI ocobenHocTu notpedureneit yenyru? KakoBel ocobeHHOCTH
noTpedUTENeH yCIyru Npy NepeBo3Ke BO3AYIIHBIM TPAHCIIOPTOM?

10. Ha3oBUTE OCHOBHBIE ATAIIBl UCTOPUU PA3BUTUS YIPABICHUS KAUECTBOM.
11. MexxyHapOIHBIN ONBIT YIIPABJICHUS Ka4ECTBOM. AMEPUKAHCKAs MIKOJIA.
12. MexayHapoIHbIN ONBIT YIPaBJICHUS KauecTBOM. OCOOEHHOCTH SITTOHCKOM
IIKOJIBI MEHEPKMEHTA.

13. Ha30oBUTE OCHOBHBIE OTJIMYMS B YIPABICHUN Ka4ECTBOM B SNOHCKOU U
AMEPUKAHCKON CUCTEME.

14. OcoGeHHOCTH €BPOIEUCKON IIKOIbI MEHEKMEHTA.

15. OcHOBHBIE OCOOEHHOCTHU Pa3BUTHS YIIpaBJIeHUs KauecTBOM B Poccuu.

16. CoBpemMeHHbIE HAITPABIICHHS Pa3BUTHS YIPABICHUS KaUeCTBOM. B uem cyTh
NPUMEHEHHUs IPUHIIMIIA yTIpaBiIeHUs ¢ 00paTHOM CBsA3bI0? OCHOBHBIE (PYHKIIMU
IIPYU peaju3alyy 3TOr0 NPHUHIIUIA.

17. Ha3oBuTE OCHOBHBIE (PAKTOPHI U YCIOBUS, BIUAIOIINE HA KAYECTBO
aBUATPaHCIOPTHOM MPOAYKIIUH.

18. Ha3zoBUTE OCHOBHBIE METO/IbI YIIPABICHUS Ka4eCTBOM. J[aliTE XapaKTEPUCTUKY
TUM METOJIaM.

19. Ponp cTatnucTuecKnX METOAOB B yIIpaBiIeHNN KauecTBOM. HopmatnBHOE
oOecrieyeHrue NPUMEHEHUS] CTATUCTUYECKUX METOOB.

20. OnucarenpHasa craTUCTUKA. CeMb MPOCTBIX METOIOB.

21. [IpuBeauTe npuMepsl MPUMEHEHUS IBYX-TPEX METOIOB U3 ONUCATEIbHON
CTaTUCTHUKHU.

22. CylHOCTh KBAJIUMETPHUHN, OCHOBHBIE TEPMUHBI U ONPECICHUS.

23. OCHOBHBIE 1IEJIM U 33]]a4U KBAJIUMETPHUHU.

24. Ha3oBUTe OCHOBHBIE KJIacCU(PHUKAIIMOHHBIE TPYNITUPOBKH [TOKa3aTesei
KauyecTBa.

25. HazoBHTE OCHOBHBIE NTOATPYMIIBI [TOKA3aTeNIed KauecTBa B IPYIIIE 110
XapaKTEepU3yEMbIM CBOMCTBAM.

277. HazoBHUTE OCHOBHBIE METO/IbI OIIPEICNICHUS MTOKa3aTeNIeld KauecTBa.

28. HazoBHTe HallMOHAIBHBIE CTAHJAPTHI, ONPEICIAIOIINE HOMEHKIIATYPY
IIOKa3aTelIel KaueCTBa TPAHCIIOPTHBIX YCIIYT.

29. Ha3oBHTE OCHOBHBIE ITOKA3ATENN Ka4eCTBA MACCAKUPCKUX IIEPEBO30K.

30. Ha3oBuTe OCHOBHBIE METO/1bI KBATUMETPHUHU.
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31. Cymuocts CMK. OcHOBHBIE OTIpeiCICHUS.

32. lenecoobpaznocts pazpadbotku u BHeApenuss CMK nHa mpenmpusitusix

33. IIpaBoBoe obecrieueHne e TENbHOCTH aBUANIPEATIPUSATHI B 00JIaCTH KayecTBa
34. XapakrepucTtuka ctangaptoB cemeiicta 1CO 9000

35. Ocobennoctu crangaproB cemeiicta UCO 9000 Bepcum 2015 r.

36. OcHoBubie npuHIUITEI TocTpoeHns: CMK Ha OCHOBE CTaHIApTOB CEMEHCTBA
NCO 9000.

37. OcHoBHBIE 3TaIlbl pa3padoTku U BHeapeHus: CMK.

38. KakoBbl OCHOBHBIE TPEOOBAHMS K CUCTEME MEHEDKMEHTa KauecTBa?

39. B yem oTnuyme NporeccHoro 1 GyHKIMOHAIBHOTO MOAX0a K MEHEHKMEHTY ?
KaxoBbI nmpenMy1iecTBa NpoeccHoro noaxona?

40. Yto Takoe npouecc? HazoBuTe KitoueBble MOHATHUS IIpOLECCa.

41.Ha3zoBute TpeOOBaHUs CTaHIapPTa K pealn3aliy MPOLECCHOTO MOAX0/1a B
OpraHu3alyu.

42. Ha3oBHTE OCHOBHBIE METO/IbI OTUCAHUS CUCTEMBI POLIECCOB.

43. HazoBHTE OCHOBHBIE 0053aTEIBCTBA PYKOBOJICTBA MPHU YNPABICHUN
Opra"u3anuen

44. HazoBHTE OCHOBHBIE BUJIbI PECYPCOB, HEOOXOUMBIE NIl ()YHKIIMOHUPOBAHUS
CMK.

45. IlonsiTie — nmpouecchl KU3HEHHOTO 1ukia? Kakue TpeboBaHUs K HUM
IPENBABISIFOTCSA?

46. B ueM 0COOEHHOCTH MPOIECCOB MOHUTOPUHTA, U3MepeHus U aHanuza? K
KakuM 00BbEKTaM OHU MTPUMEHUMBI?

47. Yrto Takoe nokymentupoBanue CMK? KakoBbsl TpeOOBaHUs cTaHIapTa K
JOKYMEHTUPOBAHUIO?

48. HazoBute ocHOoBHBIE TOKyMeHTH CMK.

49. Jlaiite xapakTepucTuKy ocHOBHbIM JokyMeHTaM CMK (ITonutuka,
PykoBOACTBO MO KauecTBY, IUIAHbI KAY€CTBA, TPOLIEYPHI, 3aMUCH JAHHBIX O
Ka4yeCTBe).

50. Yto takoe nponenypa? TpeboBaHust K JOKyMEHTUPOBAHUIO TPOLIETYP.

51. HazoBute mectb npoueayp, Nojiexaniiux 00s3aTeabHOMY
JIOKYMEHTUPOBAHMUIO.

52. HazoBure 0011re TpeOOBaHUS K U3JI0KEHHUIO U O(DOPMIIEHHUIO JOKYMEHTALIUH
CMK.

53. Yto takoe ayaut CMK, cyniHOCTh 1 OCHOBHBIE ITOHSTHS.

54. HazoBute Bubl ayauta. KakoBbl IpenMyIiecTBa U HEJJOCTATKU PA3THUHBIX
BUJIOB ayuTa’?

55. HazoBuTE OCHOBHBIE MTPUHIIUIIBI ayAUTA.

56. HazoBHTE OCHOBHBIE 3TAIbl YIIPABJICHUS MPOrPaMMON ayIHTa.

57. HazoBUTE OCHOBHBIE ATallbl MPOBECHUS ayAUTA.

58. KakoBbl TpeOOBaHUs K ayAUTOpam?

59. lenu u 3agaun ceprudukarun CMK.

60. [IpaBoBoe oOecnieuenue ceprudukaruu CMK.
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9.6.2 Ilepeyenb TeM AOKJIAJOB [Jisl NMPOBeJeHUs] TEKYIEro KOHTPOJIs
yYCIIEBAEMOCTH 10 JIEKIMOHHBIM TeMaM (I IPAKTUYECKUX 3aHATHI)
1. CymHOCTh Ka4ecTBa M aKTyaJbHBIE TIPOOJIEMBI Ka4eCTBAa B COBPEMEHHBIX
YCIOBUSIX.
2. MexXnyHapOaHbIN U POCCUMCKUAN OIBIT YIPABJICHUS KAaYECTBOM.
3.CoBpeMEeHHbIC HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYECTBOM.
4. TIpuHIATIBI, METOJIBI M OCHOBHBIE ()YHKITUW YTIPABIICHUS] KAYECTBOM.
5. BcrioMoraTenbHbl€ TEXHOJOTHH YIIPABJICHUS KAYECTBOM: CTATUCTUYECKHE
METO/bI YIIPABJICHUS KAU€CTBOM, KBAIMMETPHS, aHAJTIU3 3aTpaT Ha KA4eCTBO.
6. Ctpykrypa, conepxanue CMK u TpeboBaHus Kk ee pa3pad0TKe, BHEAPECHUIO U
pe3yJIbTaTUBHOMY (PYHKIIMOHHUPOBAHUIO B COOTBETCTBHHU C TPEOOBaAHUSIMU
ctanaaptoB cepuu MCO 9000: peanu3zaiius NpolecCHOro noaxoja, opraHu3anus u
MIPOBEJCHUE AyUTAa, JOKYMEHTUPOBAHUE.
7. Ceptuduxanus CMK, e u npouenypsl.

9.6.3 KoHTpoJibHBbIE BONPOCHI MPOMEKYTOYHOM ATTECTALIMH 110 UTOramM
OCBOEHUSI JUCIHTUTITTHHBI

1. AKTyaJIbHOCTB POOJIEMBI KaYECTBA B COBPEMEHHBIX YCIOBUSX.
2. XapaKTepuCTUKHN 1 00BbEKThI KauecTBa. OCHOBHBIE KJIACCHI XaPAKTEPUCTHUK.
3.01Tnu4nTeNbHbIE 0COOEHHOCTH YCIYTH.
4.0OcHOBHBIE MpaBa MOTpeOUTENEH, 0COOCHHOCTU MOTPEOUTENEH YCIYTH IPU
NEePEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.
5. OCHOBHBIE 3Tarnbl UCTOPUU PA3ZBUTHS YIIPABICHUS KAYECTBOM.
6. Mexx1yHapOAHBIN OMBIT yIPABIEHUS KAYECTBOM.
7. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS YIIpaBIeHUs kauecTBoM B Poccum.
8. CoBpeMEHHbIE HAPABJICHNSI PA3BUTHS YIIPABIICHUS KaueCTBOM. B ueM cyTh
NPUMEHEHHUs IPUHIIKIIA yTIpaBieHUs ¢ 00paTHOM CBsA3bt0? OCHOBHBIE (PYHKLINU
IIPYU peaju3aliy 3TOr0 NPHUHIIUIA.
9. OcHOBHBIE (PaKTOPHI U YCIIOBUS, BIUAIONINE HA KAUECTBO aBUATPAHCIOPTHOU
IPOIYKLHU.
10. OCHOBHBIE METO/BI YIIPABJICHUS KAYECTBOM.
11. Posib cTaTUCTUYECKUX METOJIOB B yIpaBIeHUH KayecTBOM. HopmaTuBHOE
oOecrieyeHne MPUMEHEHUS! CTATUCTUYECKUX METOIOB.
12. CymHOCTh KBAJIMMETPHUH, OCHOBHBIE TEPMHUHBI U ONTPEAECIICHUSI.
13. OcHOBHBIE IPUHIIUIIBI, LIEJIH U 3a4a41 KBAIUMETPUH.
14. OcHoBHBIE KJIaCCU(PUKALMOHHBIE TPYNITUPOBKH MMOKA3aTENeH KauecTna.
15. MeToas! onpeneneHus noka3areae KauecTna.
16. HanmoHasibHbIE CTAaHAAPTHI, ONPEACIIAIONINE HOMEHKIIATYPY MTOKa3aTesen
Ka4eCTBA TPAHCIIOPTHBIX YCIIYT.
17. Iloka3arenn KauecTBa MACCAKUPCKUX NEPEBO3OK.
18. [loka3arenu KauecTBa rpy30BbIX MEPEBO3OK.
19. MeTo1bl KBaTMMETPUHU.
20. Cymnocts CMK. OcHOBHBIE OIIpEAEICHUS.
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21. llenecoobpazHocts pazpadoTku u BHeaApeHus CMK Ha npeanpusTusx.

22. XapakrepucTtuka crangaptos cemeiictsa M1CO 9000

23. OcHoBHble npuHLUIbl noctpoeHus: CMK Ha ocHOBe CTaHIapTOB ceMENCTBA
NCO 9000.

24. OcHoBHbIe 3Tanbl pazpadotku u BHeaApeHus: CMK.

25. TpeOoBaHUs K CHCTEME MEHEPKMEHTA Ka4eCTRBa.

26. CylmHOCTh MPOLECCHOTO NoxoAa. TpeboBaHus cTaHaapTa K peaanu3aiuu
MIPOILIECCHOTO MOAX0/1a B OPraHU3ALNH.

277. OCHOBHBIE METO/bI ONTMCAHUS CUCTEMBI ITPOIIECCOB.

28. OcHOBHBIE 00513aTENLCTBA PYKOBOJACTBA MPH YIIPABICHUU OpraHu3aluen
29. OcHOBHBIE BUBI peCYypcoB, He0OXoauMble i pyHkirmonupoBanus CMK.
30. ITonsiTre — mpotiecchl xku3HeHHoro 1ukia? Kakue TpeOoBaHus K HUM
MPEAbABIAIOTCA?

31. B ueM 0cOOEHHOCTH MPOIECCOB MOHUTOPUHTA, U3MEpeHUsT U aHanuza? K
KaKUM O0BbEeKTaM OHU TPUMEHUMBI?

32. lokymentupoBanue CMK. TpeboBanust K JOKYMEHTHPOBAHUIO.
33.0cHoBuble nokyMeHThl CMK. (ITonutrka, PykoBoICTBO IO Ka4e€CTBY, IJIAHBI
KauecTBa, MPOLIEYPbl, 3alUCH JAHHBIX O KAYECTBE).

20. ITpouenypst CMK. IllecTs mporeayp, NoajieKaimux 00s3aTeIbHOMY
JTIOKYMEHTHUPOBAHUIO.

34. Aynut CMK, CyIIHOCTh U OCHOBHBIE TTOHATHSI.

35. Buasl ayauta. [IpeuMyniecTBa 1 HEIOCTaTKU Pa3IMYHBIX BUAOB ay/IUTA.
36. IIpuHuunel ayaura.

37. OcHOBHBIE 3TaMnbl POBEJICHUS ayIUTA.

38. TpeboBanus K ayuTOpaM.

39. TpebGoBanus K mpoIieccy MPOBEACHUS ayIUTa.

10. MeToanueckue peKOMeHIANUM IJs1 O00Y4aIOUIUXCSl 1O OCBOEHHIO
JUCIHHUIIIMHBI

W3yuenne AUCHUIUIMHBI «YTPABJICHHE KA4eCTBOM»  OOyYarouuMucs
OpraHu3yeTcsi B CIEAyIMMX (QopMax: JEKIUU, MPAKTUYECKUE 3aHSATUS O]
PYKOBOJICTBOM IIPEMO/IaBaTelIsI U CAMOCTOSITENIbHASI padoTa CTYACHTOB.

N3yuenune kaxaoro paszzesia peKOMEHIyeTCs HaUMHATh C aHaJIh3a 001Iel ero
CTPYKTYpPbl M Kpyra pacCMaTpHBa€MbIX BOINPOCOB, 3aT€M MEPEUTH K U3YUYCHUIO
Marepuasa 1o TeMam.

Jlekiuu SABJISIIOTCSL OJTHUM W3 BaXXHEWIIMX BHJIOB YUYEOHBIX 3aHATHH U
COCTaBJISIFOT OCHOBY TEOPETHUYECKON MOATOTOBKH OOYYAIOIIUXCS MO JUCIUIIIMHE
«YTpaBiieHUE KAa4eCTBOM». JIEKIMS MMEET LENbK0 JaTh CHUCTEMATU3UPOBAHHBIE
OCHOBBI HayYHBIX 3HAHUW M0 JUCLUILUIMHE, PACKPBITh COCTOSIHUE U IMEPCIECKTUBBI
mporpecca KOHKPETHOM 00JIaCTM HAyKd U OSKOHOMHMKH, CKOHIIEHTPHUPOBATH
BHHMAaHKE Ha Han0O0JIee CIOKHBIX U Y3JIOBBIX BOMTPOCAX.
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OTta uenp Onpeaenser AIUAAKTUYECKOE Ha3HAY€HUE JIEKUUU, KOTOpOe
3aKJIOYaeTCsl B TOM, YTOObI O3HAKOMUTH OOYYalOUIUXCS C OCHOBHBIM
COAEPKAHUEM, KATECrOPUsIMHM, MPUHIMIIAMUA M 3aKOHOMEPHOCTSIMH HW3y4aeMOU
TEMbl U TIpeAMETa OOYUEHHUS B IIEJIOM, €T0 IJIaBHBIMHU UACSIMU U HAIPaBICHUSIMU
Pa3BUTHS, €70 TPUKIATHON CTOPOHOM.

[Ipu mpoBeneHun JNEKIUI MpenojaBaTeib OMUpaeTcs Ha 0a30BbIE 3HAHMS
CTYJICHTOB TIO OOIICHAyYHBIM JTUCITUIUIMHAM, C TEM, YTOOBI OCHOBHOE BpEeMS
YACIUTh celUPUIECKUM BOIpOcaM JUCHUILIUHBL. Cryiias JIEKIU0, HE0OX0AMMO
HAy4YUThCSl BBIACHATh UM (DPUKCHpOBATh €€ KIIOYEBbIE MOMEHTBI, 3alUChIBas MX
0oJiee 4eTKO U BBIJEINSS KakuM-1100 crocoboM u3 obiero tekcra. Kpome toro,
HEOOXOMMO HAYUYUTHCS JIeJaTh MOHSATHBIC JJI1 O0y4YaromIerocsi COKpalieHus mpu
3alMCH TEKCTa JIEKIIMU M, B IEJIOM, CTPEMHUTHCS OCBOUTH OBICTPYIO MaHEpy
NrchMa.

[lone3Ho mNPUMEHATH Kakylo-IMOO yJOOHYIO CHCTEMY COKpAallleHUd U
YCJIOBHBIX 00O03HAYEHHWI (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSATENBHO),
YTO IIOMOXKET 3HAYUTEIIBHO YCKOPUTH ITpolecc 3anucu jekuuu. [Ipu BeaeHun
KOHCIIEKTa JIEKIIMM HEOOXOJAMMO 4eTKO (PUKCHpOBaTh pyOpHKAIMIO MaTepuaia —
pasrpaHUYeHHE pas3esioB, TeM, BoIpocoB, maparpadoB u T. . KadecTBeHHO
CICJIaHHbI  KOHCHEKT JIGKIMH TIOMOXET OO0ydallmuMcs B Ipoliecce
CaMOCTOATENbHON Pa0OThI, MOATOTOBKE K MPAKTUYECKUM 3aHATUSAM (CEMHUHApaM),
BBITOJIHCHUH JIOMAIIIHUX 33/IaHUH, TIPU MOJITOTOBKE K CAAYE 3a4€Ta C OLCHKOM.

[lesp NOpakTUYECKUX 3aHITUA — 3aKPENHUTh TEOPETUYECKUE 3HAHWS,
MOJYYEHHbIE CTYJIEHTAMU Ha JIEKUHSIX W B PE3yJbTaT€ CaMOCTOSTEILHOTO
M3y4YE€HUsT COOTBETCTBYIOLIMX pA3JECIOB PEKOMEHAYEMOW JIMTEPATYPhI, & TAKKE
NpUOOPECTH  MPAKTUYECKHE HaBBIKM B  O0JIACTM  OpPraHU3AIMOHHOM U
YIIPAaBJICHYECKON  JeATENbHOCTH. .Bmecre ¢ TeM, Ha DJTUX 3aHATUIX,
OCYILIECTBIISIETCS aKTHUBHOE (OPMUPOBAHHWE W PA3BUTHE HABHIKOB U KaudeCTB,
HEO0OXOIMMBIX JJIs IOCJIeYIOIIeH MpodecCuoHaIbHOM AESITETbHOCTH — OBJIAJICHUE
METOJIMKOW aHaIu3a U MPUHSITHUS PEIICHUM.

JIroboe  mpakTHYECKOE  3aHATHE  HAUYMHAETCA, Kak  MpaBWiIo, ¢
dbopMyJIMpOBaHUSl €ro IEJEBhIX YCTaHOBOK. [loHMMaHue 00ydaeMbIMH II€JIeH U
3ala4 3aHATHS, €ro 3HA4YeHUs i CHEIUaJbHOM TMOATOTOBKH CIIOCOOCTBYET
MOBBHIIIICHUIO HWHTEpPeca K 3aHATUI0 W AaKTHUBHU3AIMU PabOTHl IO OBJIAJICHUIO
y4eOHBIM MaTepuajoM, 3TO jenaercs B (opme ompoca 00ydaeMmbiX, KOTOPBIN
CIIyKUT TaKXKe CPEJICTBOM KOHTPOJIS 32 KX CAMOCTOSTEILHON pabOTOH.

OCHOBHYIO 4acCTh MPAKTUUECKOTO 3aHATUS COCTABIISIET pad0oTa 00y4aeMbIX IO
BBITIOJIHCHUIO YYEOHBIX 33JJaHUH TI0]T PYKOBOJICTBOM ITPETO/1aBaATEIIs.

Kaxmoe mnpakTuyeckoe 3aHATHE 3aKaHYMBAETCS, KaK MPaBUIIO, KPATKUM
MOABEICHUEM WUTOIOB, BBICTABICHUEM OILICHOK KaXJOMY CTYACHTY U YKa3aHHUSIMU
npenojaBatesis 0 MOCJIeAYIOIIe caMOCTOsTEILHOM padoTe.

TeMbl MpakTUUECKUX 3aHATUHN 3apaHee CoO0IIatoTCs 00yYarouMcs Il TOTo,
yTOObBl OHM  HMEIM  BO3MOXHOCTh  TOJTOTOBUTHCS M MpopaboTaTh
COOTBETCTBYIOIIME TEOPETUYECKUE BOMPOCHI NHUCIUIUIMHBIL. B Haudane kaxxaoro
MPAKTUYECKOTO 3aHATHUS IMPENoiaBaTesib KPaTko JTOBOAUT J0 O0yYaroluxcs Leib
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W 33/1a4d 3aHATUS U 00palllaeT BHUMaHUE OOYYalolMXCsi Ha HauOoJee CIOKHbIE
BOIIPOCHI, OTHOCSIIIUECS K NU3YYaeMOil TEME.

CamocrosTenbHas paboTa CTyIEHTa SIBISIETCS Ba)KHOM COCTABHOM YaCThIO
y4eOHOTro mpoIiecca U MPOBOJUTCS B LENAX 3aKPEIUICHUS W YTIIyOJIeHUS 3HAHUH,
MOJyYEHHBIX Ha JIEKIUAX U IPYTUX BUJAX 3aHITHIA, BEIPAOOTKH HAaBBIKOB PAOOTHI C
JUTEPATYPOH, AKTUBHOIO TOWUCK HOBBIX 3HAHWW, BBINOJIHEHUS JOMAIIHHUX
KOHTPOJIbHBIX 33/IaHHM, MOATOTOBKH K MPEICTOSIIINM 3aHATHSM.

[lenbto caMOCTOATENBHOM (BHEAYIUTOPHOM) palbOThl OOydYarommxcsl IpU
W3YYCHUU HACTOSIIECH YyuyeOHOW NUCIMIUIMHBI SIBJISETCS BBIPAOOTKA UMHU HAaBBIKOB
paboThl ¢ HOPMATUBHO-TIPABOBBIMHM aKTaMH, HAy4YHOU W y4eOHOW JMTEpaTypoil,
JPYTUMH HCTOYHMKAMHU, MaTepuajlaMd HKOHOMHUYECKOM U  yNpaBlIeHYECKOU
IPAKTUKH, a TAaKXKE PA3BUTHE y OOYYAIOIIMXCS YCTOWYMBBIX CIIOCOOHOCTEH K
camocTosiTebHOMY (0€3 TOoMOIM TpenojaaBaressi) H3YyYEeHHI0 U 00paboTke
NOJIy4YeHHOU MH(pOpManuu.

B npomecce  camocTosiTenbHOM — pabOThl  OOydYarolIUWCS — JOJKEH
BOCIIPUHUMATh, OCMBICIMBATh U YIIyOJsATh MOJYy4aeMyl0 HH(POPMALMIO, pElIaTh
IPaKTUYECKUE 3a7aud, AHAIM3UPOBATH CUTyallMd, MOATOTABIMBATH JOKJIAbl,
BBINIOJIHATH JIOMAalIHUE 3aJaHusl, OBJIaAEBaTh NPO(ECCHOHATBLHO HEOOXOIUMBIMU
HaBbikaMu. CamocTrosiTeNibHasi paboTa oOydaroiierocss BeChMa MHOTooOpa3Ha U
coziepkaresibHa. OHa BKIIIOYAET CIAEAYIOIINE BUAbI 3aHSITHIA:

— CaMOCTOSTEIbHBIN 0100, N3yUYEeHUE, KOHCIIEKTUPOBAHUE, aHAIIN3 Y4eOHO-
METOJIMYECKOW W HAYyYHOM JMUTEpaTyphl, IEPUOJUYECKUX HAYUYHBIX W3HAHUM,
HOPMATUBHO-TIPABOBBIX JOKYMEHTOB, CTATUCTHYECKON HH(OpMAInK;

— UWHAMBHUAYyalbHas TBOpUYecKass paboTa MO OCMBICICHHIO COOpaHHOM
uH(pOpMaIK, MPOBEJACHUIO CPABHUTEIHFHOTO aHAIM3a MaTEepPHANIOB, MOJIYYCHHBIX
U3 Pa3HbIX MUCTOYHUKOB, WHTEPHpPETAUU WH(POpPMAIUHU, BHITIOJHEHUE JOMAIIHUX
3aJlaHu, TOATOTOBKA JOKJIA/I0B;

— 3aBepUIAIOLIMI 3Tal CaMOCTOSTENbHOM pabOThl — MOJArOTOBKA K caade
’K3aME€Ha M0 JUCUUIUIMHE, MpEeroyiararoas HHTErpaluyio U CUCTEMATU3ALMIO
BCEX MOJIYYEHHBIX MPU U3YUYEHUHU y4eOHON NUCIMIUIMHBI 3HAHUH.

[To TlonmokeHnto O CaMOCTOSITENbHOW paboOTe CTYIEHTOB YHHUBEpPCUTETA
COJlep)KaHUE  BHEAYyJAMTOPHOM  CAMOCTOSITENBHOM  pabOThl ISl U3YYEHUS
JUCUUIUIMHBL  «YTIpaBJI€HUE KayeCTBOM» MOMKET OBbITh PEKOMEHJIOBAaHO B
COOTBETCTBUM CO CIEIYIOIIMMU €€ BUAAMH, PA3ICICHHBIMUA [0 LIEJIEBOMY
MPU3HAKY:

a) JIUIsl OBJIAJICHUS 3HAHUSIMU:

— yTeHue  Tekcrta  (yuyeOHMKa, TEpPBOMCTOYHMKA,  JOIMOJHUTEIbHON
JUTEPATYPHI);

— COCTaBJICHUE IJIaHa TEKCTa;

— rpaduyeckoe n300pakeHne CTPYKTYPhI TEKCTA;

— KOHCHEKTUPOBAHHUE TEKCTA;

— BBINKUCKYU U3 TEKCTA,

— paboTa co CIOBaAPSIMU U CIIPABOYHUKAMU;

— O03HAKOMJIEHHE C HOPMaTUBHBIMU JIOKYMEHTAMH;
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— pabota ¢  DJJIEKTPOHHBIMM  HWH(OPMALMOHHBIMU  pecypcaMu |
UHGOPMAIIMOHHON TeIEKOMMYHHUKAIIMOHHOM ceTu IHTepHET u ap.;

0) 7151 3aKpeIICHUs U CUCTEMAaTU3alliy 3HAHUM:

— paboTa ¢ KOHCIIEKTOM JIeKITuHu (00paboTKa TeKCTa);

— pabota Haa yueOHBIM MaTepuaioM (ydeOHHMKA, IEPBOUCTOYHHKA,
JOTIOJTHUTENBHOU JIUTEPATYPHI);

— COCTAaBJICHUE TIJIaHA U T€3UCOB OTBETA,

— COCTaBJIeHHWE albOOMOB, TAaOJUIl, CXEM JUIsl CUCTEMAaTU3alllk y4ueOHOTO
MaTtepuania;

— M3y4YeHHE HOPMATUBHBIX MAaTEPUAJIOB;

— OTBETHI HAa KOHTPOJIbHBIC BOIIPOCHI;

— aHajguTU4eckas oOpabOTKa TEKCTa;

— TMOJTrOTOBKA JIOKJIAJ0B K BRICTYIIJICHUIO HA MTPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMIIbIOTEPHBIMU MIPOTPAMMaMU;

— TMOATOTOBKA K CJIau€ 3aueTa C OI[CHKO;

B) 111 POPMUPOBAHUSI YMEHUI 1 HABBIKOB:

— pelIeHUE CUTYaIlMOHHBIX POU3BOJICTBEHHBIX 3aJ1ay, CACJIaTh MPaBUIIbHBIN
BBIOOD;

— MPOEKTUPOBAHUE M MOJCIUPOBAHUE PA3HBIX BHUIOB U KOMIIOHEHTOB
po(hecCUOHANBHOM e TENbHOCTH;

T) JUIsl CAMOTIPOBEPKHU:

— HamucaHWe KOHCIIEKTa MEPBOMCTOYHUKA, PEIIEH3UH, aHHOTAIUY;

— COCTaBJICHHWE OINOPHOIO KOHCIEKTa, TJIOCCApHUs, CBOJHOM TaOIMIBI MO
TE€Me, TECTOB M 3TaJIOHOB OTBETOB K HUM,;

— COCTaBJIEHHWE CXeM, WUIIOCTpalui, rpadukoB, AuUarpaMMm IO TeMe U
OTBETOB K HUM;

— cOOp MatepuanoB Il 1OKJIaaa.

Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYJEHTOB OCYIIECTBISIETCS ISl OLEHKU
YPOBHSI OCTATOYHBIX 3HAHWUU MyTEM TPOBEICHUS YCTHBIX OMPOCOB, BBHITIOJHEHUS
CTYJCHTaMH 3aJlaHuil B BUJIE€ JOKJIAIOB.

B mpouecce u3zydeHHs UCHUIIIMHBI « YTIPABICHHE KadeCTBOMY» BaXHO
MOCTOSIHHO TIOTIOJTHSITh U PACHIMPSTh CBOM 3HaHUS. M3yueHne peKoMeHI0BaHHOM
JUTEPATYPHl U JIPYTUX HUCTOYHUKOB HH(GOPMAIMH SBIISETCS BaXKHOW COCTAaBHOM
YaCThIO BOCTIPUSTHS W YCBOCHHUS HOBBIX 3HaHWi. Kpome TOro, HeoOX0IUMO
OTMETHUTh, YTO, B OIPEIACICHHOM CMBICIIC, KA4YeCTBECHHBIM YpPOBEHb BCEH
CaMOCTOSITENIbHOM paboThl 00y4YarOIIErocs ONpeAesaeTcs YypOBHEM CAMOKOHTPOJIS.
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[lporpamma paboveill NHCUMILUIMHBI COCTaBlI€Ha B COOTBETCTBMM C
tpeboBanusivu OI'OC BITO no HanpaBieHUIO MOATOTOBKH (CMeLMANBHOCTH)
162001 "3Oxcnnyatauuss BO3AYIWIHBIX CYyOOB M OpraHM3alMs  BO3AYLUHOIO
ABHKEHHA.

ITporpamma paccMoTpeHa W yTBEpX(AEHa Ha 3aceqaHuu Kadeapel Ne 14
«A3pPOAMHAMUKHA W AMHAMHKH MOJIETa» «Ay O7 2016 rona, nporokon Ne

Pa3paborunku:

K.T.H. 1OLIEHT / / Ilymuuosa I'.C.

{yvenaa cmeneno, yuenoe 38anue, d)ammwz u uﬂqﬁa’m paspabonrsuxos)
3asenyrowni kadenpoiNe 14:

,-)/ / “,» v 35 S
K.T.H., JOLUEHT Ned.  AAK ‘/’;./ Onapa 10.C.

(yuenan cmenens, yuenoe 3ganue, qbaMwlwl U UHUYUATO! 3a6e0yI0u4e 20 Kadeopoi)
l'lporpaMM.a CcorjiacoBaHa:
Pyxosoautens OIOIT

A.T.H., mpodeccop ‘ Bansicuukos B.B.

(yueHas cmeneis, Y4eHOe 36aHUE, FAMURUA U uHURuAIbL)

ITporpamma paccmoTpeHa U 0100peHa Ha 3aceJaHHH Y 4eOHO-METOANYECKOro
coBeTa YHuBepcuteta «20 » sHBapsa 2016 rona, npotokon Ne 5.

C u3MeHeHUsIMH U JonofHeHusMu oT «30» aBrycra 2017 roaa, mpoTokos
NelO (B coorBetctBUM ¢ Ilpuxazom MuHucTepcTBa 00pa3oBaHHsi U HayKH OT S
anpenss 2017 r. Ne 301 «O06 yreepxaeHuu Ilopsiaka opraHusalud U
ocyuiecTBNeHHs  ofpa3oBaTeNbHON  JAEATENBHOCTH MO  o0pa3oBaTejibHbIM
nporpamMmam Bbicliero o0pa3oBaHHUs — MporpamMmam OakanaBpHara, IporpamMmam
crielMaIu TeTa, MPOrpaMMamM MarucTpaTypbn)).
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