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1 e ocBOeHUST JUCIUILIMHBI

HCJ'IHMI/I OCBOCHM JUCHUITIINHBI «yl'[paBJIGHI/IC KadCCTBOM» SABJISAIOTCA:

- (hopMHpOBaHKE Y CTYJCHTOB 3HAHUM, YMEHUMN, HABHIKOB U KOMIETECHIIUH IS
yCHEIHON MPo(ecCHOHANbHOMN eATeIbHOCTH B 00JACTH YIIpaBiICHUSI KaYeCTBOM Ha
OCHOBE MEXTyHapOAHOTO ¥ HAIIMOHAJILHOTO OTIbITA;

- U3y4YE€HHE M OCBOCHHME OCHOBHBIX MPUHIMIOB, (QYHKIUNA, UHCTPYMEHTOB U
METO/IOB YIIPABJICHUS KAYECTBOM;

- u3y4yeHHe TpeOOBaHUI K CHCTEME MEHEI)KMEHTa KadecTBa Ha OCHOBE
mexayHapoanbix ctagapToB MCO cepun 9000 u omeHka BO3MOXKHOCTH €€
pa3pabOTKH ¥ BHEAPCHUSI HA IPEANPUITHIX TPAKIAHCKONW aBUAIIHH.

3amauyaMy U3YYCHUS JUCIUIUIMHBI SIBISIOTCS CIOCOOHOCTH W TOTOBHOCTH
CTYJCHTOB:

- O0001IaTh COBPEMEHHBIE TEOPETUUECKUE 3HAHMS O MPUHIUIIAX, METOJAX U
WHCTPYMEHTAX yNPaBJICHUS Ka4€CTBOM;

- Oco3HaTh MPEUMYIIECTBO UCIIOIb30BAHUS COBPEMEHHBIX METOI0JIOTMUECKUX
MOJIXO/IOB K YIPABICHUIO KauyeCTBOM IMPOIYKIIMHU, MPOIIECCOB U YCIYr Ha OCHOBE
TpeOOBaHUI MEXIyHApOJHBIX CTaHAApTOB BO Bcex cdepax JeAaTeIbHOCTH
HE3aBUCUMO OT OTPACIEBOM MPUHAJICKHOCTU MNPEANPUATHH, UX pa3MepoB, (popMm
COOCTBEHHOCTH;

- Mcnionb30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHUI K CHCTEME MEHEIKMEHTA
KayecTBa JUII COBEPIICHCTBOBAHWS OPTaHMU3AIIMOHHO-YIPABICHYECKOW CTPYKTYPHI
aBUAIIMOHHBIX  TPEANPHUATHAN, TIOBBINICHWS yPOBHA  KadecTBa  IMPOMYKIIHH,
00ecCIeYeHMS er0 CTaOUIIBHOCTH;

- ApmanTthpoBaTh COBPEMEHHBIE BEpCHHM TpeOOBaHWN  CTaHAAPTOB K
(GYHKIIMOHUPOBAHUIO CHCTEM MCEHEIKMEHTAa KadeCcTBA K KOHKPETHBIM YCIOBHUSM
IIPOM3BOCTBA JIJIsl 00ECTIEUEHUS €r0 KOHKYPEHTOCIIOCOOHOCTH.

[Tony4yeHne CUCTEMHBIX 3HAHUW B O0JIACTH MEXIyHApOIHBIX TPEOOBAHHM K
pa3paboTKe, BHEPEHUIO U (DYHKITMOHHUPOBAHUIO CUCTEM MEHEKMEHTA OpTaHU3aIIHii
00€eCIeyuT MOJATOTOBKY CTYACHTOB K 3()(PEKTUBHOW aBHAIIMOHHOW ACSATEIHHOCTH B
YCIIOBUSIX BO3pacCTalONIUX TPeOOBaHUM K JCATEIBHOCTU aBUANIPEANPUATHM, HX
KOHKYPEHTOCTIOCOOHOCTH.

JucnuninHa obOecrneurnBaeT MOATOTOBKY BBIMYCKHUKA K JKCIUTyaTallMOHHO-
TEXHOJIOTHUECKOH NeATeIHbHOCTH.

2 Mecto nucuumiinnsl B ctpykrype OIIOII BO

JucuunnnHa «YmpaBiieHHEe KadecTBOM» MPEACTaBIsSeT COOOM AUCIUILIMHY,
OTHOCSIIYIOCS K 6a30BOM 4acTu MpoheCCUOHATIBHOTO IUKJIA JUCITUTLUINH.

HucruminHa «YTpaBieHHE KaduecTBOM» Oa3upyeTcss Ha KOMIICTCHIIMSIX,
chOpPMHPOBAHHBIX Y  CTyJAEHTAa TPU  OCBOCHUU  JUCHUIIIUH  «Du3nKay,
«Maremarukay, «TudpopmaTuka.



HucrumnHa «YTpaBlieHHEe KadeCTBOMY SBISIETCS OOECTeYMBAIOMICH ISt
JIUCITATIIINHBI «Opranuzanus TEXHUUYECKOM AKCILTyaTaluu CpEACTB
PaTUOTEXHUYECKOT0 00ECTICUCHUS TTOJIETOB U CBS3H», (POPMHUPYET COOTBETCTBYIOIINE
3HAHUS, YMEHUS ¥ KOMIICTCHIIUH, HEOOXOUMBIE ISl U3YYCHUS dTON AUCIUTIIIAHEI.

JvcuunirHa u3ydaercst Ha 2 Kypce.

3 Komnerennuu oOyuaromierocsi, (popmupyemMbie B pe3yJbTaTe OCBOEHUS
TUCHMILTHHBI

[Iporecc ocBOEHUSI MUCIMIUIMHBI HAMpaBlieH Ha (OPMUPOBAHUE CIICTYIOITUX
KOMIIETEHIIUN:

[lepeueHb u koA [lepedeHb mIaHUPYEMBIX PE3yJIbTATOB OOYUEHHS TIO
KOMIETEHIHM JVCHUTUINHE
['oTOoBHOCTH 3HaTh:
UCIIOJIb30BaTh Ha - 3aKOHOJIaTEJIbCTBO U HOPMATUBHBIE ITPABOBBIC
[IPAKTUKE YMEHUS U aktel  Poccuiickoit ~ ®denmepanun B obnactu
HAaBBIKU B OPTaHU3aLUU MEHEIKMEHTA KauyeCTBa,;
UCCIIEI0BATEIIbCKUX U - MexayHaponassle crangaptel MCO cepun
IIPOEKTHBIX padoT, B 9000 meHeHKMEHTA KaYeCTBa,
yYIIPaBJICHUH - OCHOBHBIE MPUHLUIIBI, PYHKIIUU U METOJIbI
KOJUIEKTHBOM YIPaBJIEHUs KAYECTBOM HA NMPEANPUATHUSIX.
(OK-50)
Ymersb:

- IPUMEHATHh OCHOBHBIE MOJIOKEHUS
MEXIYHAPOIHBIX CTaHIaPTOB MEHEPKMEHTA
KauecTBa B PO eCCHOHANTBHON e TEIHHOCTH,
MPUMEHSTH COBPEMEHHBIC METO/IbI YIIPABIICHUS
KaueCTBOM B 1eJsIX 3 PEKTUBHOTO yIIpaBICHUS
NeSTeTbHOCTHIO aBUAIIMOHHBIX TTPEATIPUSTH.

Baagernb:

- METOJaMU MEHEPKMEHTA KaueCTBa B CHCTEME
3(PEKTUBHOTO yIpaBieHUs IPOU3BOJICTBEHHO-
XO3SUCTBECHHOM ACITCILHOCTHIO aBUAITMOHHBIX

NPEATPUATHI.
CriocoOHOCTE U 3HarThb:
TOTOBHOCTD - MPEUMYIIECTBA HCIOJIb30BaHUS COBPEMEHHBIX
OpraHU30BbIBATH U METOJI0JIOTHYECKUX  TOAXOJ0B K  YIPaBJICHUIO
MPOBOAUTH KaueCTBOM TIPOIIECCOB U YCIAYr Ha OCHOBE

MapKETUHTOBBIN aHAMM3 | TpeOOBaHUN MEKTYHAPOIHBIX CTAaHAPTOB.
MOTpPeOHOCTH B
CEpPBUCHBIX yClIyrax npu | YMeTh:

AKCIUTyaTaluu - HCTIOJIh30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHMIA




ITepeuens u Koz
KOMIIETEHITU U

[lepedeHb mIaHUPYEMBIX pPe3yJIbTATOB 00YUEHUS IO
JUCHUTUTNHE

BO3/YIIHBIX CYJOB U
00BEKTOB aBHAIIMOHHOM
UHPPACTPYKTYPHI, IPH
OpraHH3allVH,
BBITIOJTHCHHH,
oOecrieueHuu U
00CTy’KHBaHUH TIOJIETOB
BO3/YIITHBIX CY/IOB,
BO3/YIITHBIX TIEPEBO30K U

dABUAITMOHHBIX pa60T
(TIK-76)

K CUCTEME MEHEDKMEHTA KauecTBa ISt
COBEPIIICHCTBOBAHMS OPraHU3aIMOHHO-
YIPABJICHUYECKOU CTPYKTYPBI aBUAITMOHHBIX
MIPEANPUATHNA, TTOBBIICHUS YPOBHS KauyecTBa
pe3ynbTaTa IeITeIbHOCTH, 00SCTICYCHUS €T0
CcTaOMJIIBHOCTH.

Baapers:

-HaBBIKAMH aJalTallid COBPEMEHHBIX BEPCH
CTaHIapTOB K  (QYHKIMOHHPOBAHUIO  CHCTEM
MEHE/DKMEHTa KadecTBa K KOHKPETHBIM YCIIOBHUSM
TIPOU3BOICTBA IS obecrnieueHus ero
KOHKYPEHTOCTIOCOOHOCTH.

CnocoOHOCTh U
TOTOBHOCTD
pa3pabaThIBaTh
JTIOKYMEHTAITUIO IS
CO37aHUS CUCTEMBI
MEHEKMEHTa KauecTBa
TPEITPUSTHSI

(TTK-89)

3HaTh:

- OCHOBHBIE IOKYMEHTHI CHCTEMbI MEHE[XKMEHTA
KauyecTBa B COOTBETCTBHUH C TPEeOOBAHHUSIMH
MEXTyHApOJHBIX CTAaHAAPTOB;

- 0011IMe TpeOOBAHMS K U3JI0KEHHUIO U O(POPMIICHHIO
JOKYMEHTAIIU! CHCTEMbI MEHE[PKMEHTA KauecTBa.

YMmeTh:
- pa3pabaThIBaTh JOKYMEHTAIIUIO JIJIsI CO3/IaHMS
CHCTEMbI MEHE)KMEHTA KauecTBa NPEAITPUATHS.

Baanernb:

- HaBBIKAMH  pabOTBl C  JOKyMEHTaMH
cHUCTEMaMH MEHEKMEHTA KaueCTBa B aBUAIIMOHHBIX
MPEINPUITUSAX;

4 O0beM JUCHUILIHUHBI M BUJbI y4e0HOH padoThI

OO6mrast TPyAOEMKOCTh JWCIHUIUIMHBI COCTAaBJISIET 3 3a4eTHBIC €IUHMUIIBI,

108akanemMuyeckux 4aca.

HaumenoBanue Beero Kype
4acoB 2

OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108

KonrtakTHas padota 10 10




JIEKITUU 4 4
MPAKTUYECKUE 3aHSATUSI 6 6
CEMUHAPBI - -

CamocTosiTenbHast paboTa CTyJIeHTa 94 94
[TpomexyTouHas aTTecTanus (3a4eT C OlleHKon) | 4 4

5 Coaepxanne JTUCHUILIAHBI

5.1 CootHecenusi Tem (pa3aesioB) AUCHUILIMHBI W (OPMHUpPYeEMBbIX
KOMIIeTEeHI M
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Paznen 1. CymHoCTh KayecTBa, 14
OCHOBHBbIE ONpeie/IeHHsI
Tema 1. OCHOBHBIC IOHSATHS U
6 + 113, CPC Y
OIIpCaACICHUS + +
Tema 2. OTIUYUTEIBLHBIC
OCOOCHHOCTH TPAHCHOPTHOM 8 + + + IL, vV, 1
yCIIyTH 113, CPC
Paznen 2. YnpasiaeHue
Ka4eCTBOM MPOXYKIMH, 24
MPOIECCOB U yCJIAYT
Tema 3. MexayHapoaHbIN 1 .13
POCCUNCKHM OIBIT YIIPABJICHUS 8 + + éPC ’ vV, A
Ka4yeCTBOM
Tema 4. OCHOBHBIE TPUHITUIIBI U JIL 113,
10 +
METO/bI YIIPABJICHUS KAY€CTBOM + + CPC vV, 1
Tema 5. CTaTUCTHYCCKHUE METOIbI JLII3,
6 +
YIPaBJIEHUs KAYECTBOM CPC vV, 1
Paznen 3. KBasumerpus, ee
NpPaKTH4YecKoe IPUMEeHEeHHe B 14
YIPaBJeHUN Ka4eCTBOM
Tema 6. CyniHoCTh KBAIUMETPHUU
yit TP, g + | m3,ceCc | V, I
€C POJIb B YIPABJICHMH Ka4C€CTBOM +
Tema 7. Homenkiatypa .13
MoKa3aTeliel KauecTBa, METO bl 8 + éPC ’ vV,
WX ONpeIeICHUS




Komnerenmn - 0
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Tembl, pazensl JUCHUTUTMHBI BO ¥e N~ 0 Q3 S =
4acoB | =& R R & E o o
Pa3znen 4. Ynpasiienune
Ka4ecTBOM Ha 0a3e 48
MEKIYHAPOJAHBIX CTAHAAPTOB
HNCO cepun 9000
Tema 8. Cucrema
MEXIYHApOIHBIX CTaHAAPTOB I10 6 + + + | JI,CPC v, A
MEHEKMEHTY KauecTBa
Tema 9. Ctpykrypa u
COJIEp’KaHUE CUCTEMBI
MEHEeKMEHTa KauyeCcTBa B 12 + 113, CPC v, I
COOTBETCTBHUH C TPEOOBAHUSAMU + +
cranaaptra ['OCT P CO 9001-
2015
TemalO. IIponeccHblid MOAXO K JLII3,
10
YOPaBJIECHUIO IPEATPUATUEM + | CPC v, 1
Tema 11. JlokymMmeHTUpOBaHUE 113, CPC
10 + Y, A
CUCTEMbI MEHEI)KMEHTA KaueCTBa + +
Tema 12. Aynut cuctemsl 113, CPC
10 Y, A
MEHEIKMCHTA KaueCTBa + +
Paznen S. Pazpabdorka,
BHEPeHHE U cepTUPHUKALUA 4
CUCTEMbI MeHEXKMEHTA
Ka4ecTBa
Tewma 13. Drarmbl pa3paboTKu U
JLII3,
BHEPEHUSI CUCTEMBI 2 + + + CPC vV, I
MEHEI)KMEHTa KauecTBa
Tema 14. Ceprudukanms
pruguKan 2 JI,CPC | VY, ]
CUCTEMbl MEHEI)KMEHTA KaueCcTBa + +
Wroro 3a 4 cemectp: 104
[IpomexxyTOuHas arrecTauus 4
Wtoro no qucuuiuiviee 108
Cokpamenusi: JI — nexuwms, 113 MPAKTUYECKOE 3aHSATHE, CPC
camocCTosITeNIbHas paboTa CTyJeHTa, Y — yCTHBIH omnpoc, J| — nokmaz.
5.2 Tempbl (pa3aesbl) AMCHUIUIMHBI M BUAbI 3AaHATHH
HanmenoBanue pazziena TUCHUIIIMHBI Bcero
pasielia et J | O3 | CPC
(Momyst) 4acoB




HaumeHoBanue pa3aena JUCIUTITHHBI
(Momyst)

I13

CPC

Bcero
YacoB

Paznen 1. CymHoCTh KauecTBa,
OCHOBHbBI€ TIOHSITHSI M ONpe/ieseHusl

Tema 1. OCHOBHBIE TOHATHUS U
ONpeICIICHUS

0,2

5,8

Tema 2. OTnuyuTebHBIE OCOOEHHOCTH
TPAHCIIOPTHOM yCIIYTH

0,2

0,2

7,6

Paznen 2.YnpasiieHue Ka4eCTBOM
NPOAYKIHH, MPOIECCOB U YCJIYT

Tema 3. MexayHapOoAHBIN U POCCUMCKUI
OTIBIT YIIPABJICHHS KAYE€CTBOM

0,4

0,4

7,2

Tema 4. OcHOBHBIC NPUHIIMIIBI U METOIbI
yIpaBJICHUS KAY€CTBOM

0,8

0,8

8,4

10

Tema 5. CtaTUCTUYECKHAE METOIBI
VIIPABJICHUS KAY€CTBOM

0,4

0,4

5,2

Paznen 3. KBaniumerpus, eé
NMPAKTHYECKOE NCIO0JIb30BAHUE B
yIpaBJeHUN Ka4eCTBOM

Tema 6. CyniHOCTh KBAJIMMETPHUH, €€ POJIb
B YIIPaBJICHUH Ka4€CTBOM

0,6

5,4

Tema 7. HomeHknatypa rokasareneu
Ka4yeCTBa, METObl UX ONPEAECICHUS

0,2

0,4

7,4

Pa3znes 4. YnpaBiieHne Ka4eCTBOM Ha
0a3e MexxayHapoaHbIX ctangapros MCO
cepun 9000

Tema 8. Cucrema MeXTyHApOIHBIX
CTaHAAPTOB MO MEHEIPKMEHTY KayecTBa

0,2

5,8

Tema 9. CtpykTypa u coaepkaHue
CUCTEMbl MEHEI)KMEHTA KaUueCTBA B
COOTBETCTBHUH C TPEOOBAHUSIMU CTaHIAPTA

I'OCT P UCO 9001-2015

0,8

11,2

12

TemalO. IIpoueccHsblil noaxona K
YOPaBJIEHUIO TPEANPUITUEM

1,0

0,6

8,4

10

Tema 11. JJoKyMEHTUPOBAaHUE CUCTEMBI
MEHEPKMEHTA Ka4eCTBa

0,2

0,6

9,2

10

Tema 12. AyIuT cucTeMbl MEHEIKMEHTA
KayecTBa

0,2

0,6

9,2

10

Pa3znen 5.Pazpaborka, BHepeHne U
cepruduKanMd CUCTEMbI MEHEIKMEHTA
Ka4yecTBa

Tewma 13. Dramnsl pa3paboTKX U BHEIPECHUS
CHUCTEMbl MEHE)KMEHTA KaueCTBa

0,2

0,4

1,4

Tewma 14. CepTudukaiusi cUCTEMbI

0,2

1,8




HaumeHoBanue pa3aena JUCIUTITHHBI 1 | m | cre Bcero
(Momyst) 4acoB
MEHEDKMEHTA Ka4eCcTBa
Hroro 3a kypc 4 6 94 104
[IpomexxyTounas artectanus (3a4eT ¢ 4
OIICHKOM)
HToro no nucumivinHe 108

5.3 Conep:kaHue IMCUUIIMHBI
Pa3znen 1. CymHocTh KauecTBa, OCHOBHBIE TIOHSATHS M ONpe/ies eHusl

Tema 1. OcHOBHbBIE NOHATHUS U ONPeAeICHUS

AKTyaJIbHOCTh ~ M3Yy4YE€HHUS  JUCIUIUIMHBI B  YCJIOBHUSIX  BO3pacTaromieit
KOHKYPEHIIMM Ha OTEYECTBEHHOM M MHUPOBOM PBIHKaX MPOJIYKLIHMH U YCIYT, B TOM
yuciae B 00JaCTU JIEATEIbHOCTH TPaXKIaHCKON aBHaluu. MHOTOTpaHHOCTh MpoOsIeM
MOBBIIIIEHUS KAYECTBA, OCHOBHBIC ITyTH UX PEIICHMUS.

ACHEKThl KayecTBa, UX CYHIHOCTb. OCHOBHBIC MOHATHS B OOJACTHM KauyecTBa.
OO0BekThl KauecTBa. CTaHIApTU30BAHHBIEC OMPEAENCHUS I pa3IudHbIX oOJacTei
MEHEI)KMEHTa KauyecTBa.

Tema 2.0Tan4uTeIbHBbIE 0COOCHHOCTH TPAHCIIOPTHOM YCJIYT'H

XapakTtepHble cBoicTBa yciayru. OCOOCHHOCTH YNpPaBIICHUS Kau€CTBOM YCIIYT.

[IpaBa moTpeduTeneii, OCHOBHbIEC HAIPaBICHUS JEATEILHOCTH MO 3aIIUTE MpPaB
noTtpebuteneit. OcobeHHOCTH MOTpeOUTENEH aBUaTPAHCIIOPTHBIX YCIIYT.

Pa3zges 2. YnpasiieHne Ka4ecTBOM NPOAYKIHUH, IPOLECCOB U YCJIYT

Tema 3.MexxIyHAPOAHBIM U POCCUUCKHN ONBIT YIIPABJICHUSA KA4€CTBOM

OCHOBHBIC TIOHSATUSI U OMPEACIICHUS MO YMNPaBICHUIO KadyecTBOM. OOBEKTHI
yIpaBieHUs] KaueCTBOM DBOJIIOIUS PA3BUTHUS YIIPABICHHUS KaueCTBOM. 3apyOeKHbII
ONBIT YIPAaBJICHUS KA4eCTBOM. AMEpHUKAHCKas, SIOHCKAas, €BPOMEHCKas IIKOJa
ynpasieHust kauectBoM. OCOOCHHOCTH YIIpaBJIeHUS KauecTBOM B Poccuu.

Tema 4. OCHOBHbIE NIPUHUIMIIBI 1 METOAbI YIIPABJICHUS KAYeCTBOM

MeTononoruyeckue OCHOBBI yIpaBJICHHS KadecTBOM. KoHIEnius BceoOIero
yrpapieHuss kadyecTBoM «TQM»y, e€ ucrnojib30BaHUE B JEATEIBHOCTU POCCUUCKHUX
MPEANPUSITUNA.

Mexanu3Mbl U QYHKIMH YIPaBICHUS KAa4eCTBOM. YTPaBIECHUE IO TPHUHIIUITY
obOpatHoit cBsi3u. [lukn Jlemunra. dakTopbl W yCJIOBHSI, BIMSIONINE HAa KAadyeCTBO
aBHATPAHCHOPTHOM yCIIyrd. MeTO/1bl YIIPABJIEHUSI KAYECTBOM.

CpenctBa o0ecrieueHHs KauecTBa MPOAYKIIUU U aBUATPAHCTIOPTHBIX YCITYT.

Tema 5. CraTucTHyecKue MeTOAbI YIIPABJIEHUA Ka4eCTBOM

TpeboBanus MeXAYHAPOJIHBIX CTAaHAAPTOB K MPUMEHEHHUIO CTaTUCTUYECKHUX
METOJIOB B JICSITEIBHOCTHM MO YIPABJICHUIO KaueCTBOM. (OCHOBHBIE METO/IbI
OIMCATEJIbHOM CTATUCTUKHU.



Paznen 3. KBanumerpusi, eé mpakTuyeckoe NMpUMeHeHHe B YIPaBJEHHH
Ka4yeCTBOM

Tema 6.CymHOCTh KBAJMMETPHHU H €€ POJIb B YIIPABJIEHHH Ka4eCTBOM

OCHOBHBIE MOHATHUSA, LEIW U 334aud KBaauMeTpuu. OOBEKThl KBaJIUMETPHUHU.
Knaccudukanus nokazarenei kauecta. [lokasaTenu kayecTBa yCIyr.

Tema 7. HomMeHK/IaTYpa noKa3aTesied Ka4ecTBa, MeTOAbI MX OIpe/lesIeHus

HomenknaTypa mokasarenerd KadecTBa TPAHCHOPTHBIX yciyr. HamuonanbHbIe
CTaHAApPThI [0 HOMEHKJIAType MOKa3aTeyel KauecTBa TPAaHCIOPTHBIX ycayr. MeToasl
OIpEJIENICHHs OKa3aTenel kayecTBa. MeTo1bl KBAIMMETPUU.

Pa3nen 4. YnpaBjieHHe KauecTBOM Ha 0a3ze MeKIYHAPOJIHBIX CTAHIAPTOB
1SOcepuu 9000

Tema 8. Cucrema MexTyHAPOAHBIX CTAHAAPTOB 10 MEHEKMEHTY Ka4eCTBa

CucteMa MEXIyHAapOJHBIX M HAIMOHAIBHBIX CTAHIAPTOB IO MEHEIKMEHTY
KauecTBa. VIcTOpus MX BO3HUKHOBEHHUS, KJIACCHU(PUKAIMSI U CTPYKTypa CTaHIapTOB
ISO cepun 9000, nenecoobpa3HOCTh NPUMEHEHUS MIPU YIIPABICHUU MIPEANIPUATHEM B
o01acTy MOBBILICHHS KAU€CTBA.

Tema 9. CTpykTypa M coaep:KaHHe CHCTeMbl MEHEIKMEHTA KadecTBa B
cooTBeTcTBUM ¢ TpedoBanusimu crangaprta F'OCT PUCO 9001-2015

CymHocTh cHUCTEMBl MEHEKMEHTa KadecTBa. llenmecooOpa3HocTth €€
pa3paboTku W BHenpeHusa. IIpaBoBoe oOecrnieueHUE BHEAPEHUSI CUCTEMBI
MEHE/DKMEHTa KadecTBa Ha npeanpusatusax ['A. IIpuHIUnbl cucreMbl MEHEI)KMEHTa
KAa4ueCTBa, UX OCHOBHOE COJIEPYKAHHUE.

TpeboBanus 'OCT P UCO 9001-2015 x BHenpeHuto u (PyHKIIMOHHUPOBAHUIO
CUCTEMBI MEHEIPKMEHTa KadyecTBa. OyHKINN YIPABJICHHS, UX OCHOBHOE COJIEPKAHUE.

Tema 10. IIpoueccHblii MOAXO0 K YIIPABJICHUIO NPeANPUATHEM

CyIIHOCTh MPOLIECCHOTO MOAX0/a, TpeOOBaHMs CTaHIapTa K €ro peaju3aluu.
Knaccudukanmsa u wuaeHTHPUKAMS TPOLECCOB MNpeAnpUsTHs. MeHEeIKMEHT
nporeccoB. MHCTpymeHTapuil yiaydmieHus Iporecca. MeToapl CXeMaTHYeCKOro
M300paKEHUSI TIPOIIECCOB.

Tema 11. lokyMeHTHPOBAHUE CHCTEMbI MEHEIKMEHTA Ka4yecTBa

JoxymentupoBanHas wuHpopMmauusg. lLlenn u 3agaun  TOKyMEHTHUPOBAHMS.
CrpykTypa u coepx’aHue JOKYMEHTOB: MOJUTHKA B 00JIACTH KauecTBa, PyKOBOJACTBO
N0 Ka4yecTBY, JOKYMEHTHUPOBAHHbIE Mpoueaypbl. TpeOoBaHUS K H3JIOKEHUIO U
oopmieHuto JokymMeHToB. [Iporiecc 10KyMEeHTUPOBaHUSI.

Tema 12. AyauT cucTeMbl MEHEIKMEHTA Ka4eCcTBa

TpeboBanust craHgapTa K TPOBEACHHUIO ayAMTa CHUCTEMbl MEHEIKMEHTa
kaduecTBa. OCHOBHbIE ornpeaeneHusa. Buabl, uenu u 3agaun ayaurta. [IpuHIMIBL
aynuta. MeHemKMeHT mporpammbl aynurta. lIpoBenenue aymurta. TpeboBaHus K
KOMIIETEHTHOCTH ayJJUTOPOB U UX OLIEHKA.



Pasnen S. Paspaborka, BHeapenume M cepTUQUKANMA  CHCTEMBI
MEHeIKMEeHTa Ka4yecTBa

Tema 13. .Jranbl pa3padOTKH U BHEAPEHHS] CHCTEMbl MEHEIKMEHTAa
Ka4ecTBa

OcHOBHBIE 3Tarlbl pa3pabOTKU U BHEAPEHUS CUCTEMbl MEHEIKMEHTAa KaueCTBa
Ha npeanpusatuu. Llenu u 3aaa4n OpraHu3aliMOHHOIO MPOEKTUPOBAHUS.

Tema 14. Cepruduxanusi cucreM MeHEIKMEHTA KayecTBa

[TpuHIMIEl, LW, 3a7a4l npoueaypsl ceprudukanuu. [IpaBoBoe obecneueHue
ceptuuKalMd  CUCTEM  MEHEIKMeHTa kadectBa. Ceprudukamus cucTeM
MEHE/DKMEHTa KauecTBa npeanpuaruii ['A.

5.4 llpakTHyecKue 3aHATHUS

Homep Ttemebl . Tpyno-
TeMarnka NpakTUYECKUX 3aHATHIA
JUCHUTUTAHBI €MKOCTh
(dacwl)
[Ipaktnueckoe  3anarue  Nel ~ MHOrorpaHHocTb

1 po0JIeMbl MOBBIIICHUS Ka4yeCTBa, OCHOBHBIC IYTH UX 0,2
pelIeHus.

[Tpaktnueckoe 3ansitue No2  XapakTepHblE€ CBOMCTBA

2 aBUaTpaHCIOPTHOM ycimyru. OcOOEHHOCTH yIpaBiICHUS 0,2
Ka4eCTBOM YCIYT.

3 [Ipaktuueckoe 3anstue Ne3  3apyOeXHbId  OMBIT 04
yIpaBIEeHUSI KAYECTBOM. ’

4 [Ipaktuueckoe 3anstue Ned OCHOBHbBIE TPUHIMUIBI U 08
METO/[bl YIIPABJICHHUS] KAU€CTBOM ’

[IpakTunyeckoe 3ansTue Ne5 OCHOBHBIE METOBI

5 OIMMCATEIbHON CTATHCTHKH. 0,4

5 [Tpaktaeckoe 3anatue Ne6 CynrHOCTh KBaJIMMETPHH, 06
€€ pOJIb B YIIPABJICHUU KAYE€CTBOM ’

7 ITpakTuyeckoe 3ansitue No/ HomeHknaTtypa 04
ITOKA3aTeJIel KAYeCTBA, METObI NX ONPEACICHUS ’
[Tpaktaeckoe 3ansaTue Ne§ CyIHOCTh CUCTEMBI

9 MEHEKMEHTA Ka4YeCTBA B COOTBETCTBHUU C 0,8
tpeboBanusimu cragaapra 'OCT P CO 9001-2015

10 ITpakTuueckoe 3anstue Ne9 IlporeccHbIi moaxo K 0.6
YIPaBICHUIO TPEATPUSITHEM
[TpakTuyeckoe 3ansitue Nel0 JlokymeHTHpOBaHUE

11 CHUCTEeMBbI MEHEDKMEeHTa KauecTBa. CTpyKTypa u 06
CoJIep>KaHKe TOKYMEHTOB: MMOJUTHKA B 00JIaCTH ’
Ka4yeCcTBa

12 IIpaktuueckoe 3anstre Nell Aynut cuctemsl 0,6




Homep Temsbl

TeMarnka NpakTUYECKUX 3aHATHU

Tpyno-

JTUCIUTUTUHBI €MKOCTb
(dacel)
MEHEPKMEHTa KayeCcTBa
[Tpaxtrueckoe 3anstrie Nel2  OcCHOBHBIC STaITbI
13 pa3padOTKU W BHEAPEHHUS CUCTEMbI MEHEDKMEHTA 0,4
KaueCcTBa Ha MPEAINPUSTUH
HToro no nucuuniinxe 6
5.5 JlabopaTopHBIi NPAKTUKYM
JlabopaTopHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE TPEyCMOTPEH.
5.6 CamocTosiTeibHasi padoTa
Howmep tembl Tpyno-
AUCIMIUIMHBL | BUBI caMOCTOSATENIbHON PaboThI €MKOCTb
(pazmen) (gackr)
Pa3pen 1
[logroroBka K ayaMTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBJICHHUE
KOHCIIEKTOB:

AKTyaJIbHOCTh U3YyYEHUS JUCLUMUILUIMHBI B YCIOBUAX
BO3pACTAIOLIEd KOHKYPEHIMH HAa OTEYECTBEHHOM U
MHUPOBOM DPBIHKaX MPOAYKIMU U YCIYT, B TOM YHUCJIE B 53
o0NacTH  NIEATENbHOCTH  TPaXJaHCKOW  aBHAIlUH. ’

Tema 1 MHororpaHHocTs  MpOOJEM  TOBBIINICHUS  Ka4yecTBa,
OCHOBHBIE ITyTH UX PELICHUS.

ACHEKTBbl KayecTBa, HUX CyHIHOCTh. (OCHOBHBIE
noHsATUsT B oOyiacTh kKadecTBa. OOBEKTHI KadecTsa.
CranmgapTU30BaHHBIC OMNPEACIICHUS IS  Pa3IMYHbBIX
obyacreld MeHeIKMeHTa KadecTsa. [1-3, 8-10]

[ToaroroBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSTUU C JIOKJIAJIaAMH.
[TogroroBka K ayaMTOPHBIM 3aHATHSAM (JIEKIHUSM U
MPAKTUYECKUM 3aHATHSIM)

Tema 2 [IpopaboTtka yuyeOHOro wMmaTepuaga MO KOHCIIEKTaM,
yueOHOM, METOMYECKON U HAYYHOM JIUTEpaType 7,8
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABICHUE
KOHCTIEKTOB:

XapaktepHble cBoiictBa ycayru. OcoOeHHOCTH




Howmep tembr

Tpyno-

AUCIMIUIMHBL | BUIBI caMOCTOSATeTbHOM PaboThI eMKOCTb
(pasmen) (dacwr)
yIpaBJIEHUS] KAYECTBOM YCIYT.
[IpaBa mnotpeOuTeneid, OCHOBHBIC HaIpPaBIICHUS
NEATETPHOCTH IO  3allUTe TpaB  TOTPEOUTEIICH.
Oco0eHHOCTH TOTPEeOUTENEH aBUATPAHCIIOPTHBIX YCIYT.
[1-3, 8-10]
[ToaroToBKa K YyCTHOMY OMPOCY.
[logroToBka K BBICTYIJICHUSM Ha MPAKTHYECKOM
3aHSATHU C JIOKJIAJ]aMU.
Paznen 2
[logroroBka K ayJAMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBICHHUE
KOHCIEKTOB:
OCHOBHBIE  TOHATHS W ONPENENICHHS  TI0
Tema 3 yOpaBieHUI0  KauyecTBOM.  OOBEKTh  yIpaBJieHUS 79
Ka4ueCTBOM DBOJIIOLHUS pa3BUTHUSA YIIpaBJICHUS ’
KaueCcTBOM. 3apyOeKHbI OMBIT YIPABJICHHUS KauyeCTBOM.
AMepUKaHCKas,  SMOHCKas, €BpONEHCcKas  IIKOJIa
yOpaBieHUs KadyecTBOM. (OCOOEHHOCTH  YIpPABJICHUS
kauectBoM B Poccun. [1-3, 8-10]
[ToaroroBka K yCTHOMY OMIPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSITUU C JIOKJIAJIAMH.
[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM )
[Ipopabotka yueOHOro MaTepwana IO KOHCIEKTaM,
y4eOHOM, METOJUYECKONM ¢ HAydyHOW JHUTepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE
KOHCIEKTOB:
Merononornyeckue OCHOBBI yIpaBJEHUS
Tema 4 kadecTBOM.  Konrmenuust  BceoOuiero  ymnpapjieHUs
kauecTBOM «TQM», €€ ucnoyib30BaHue B ACATEIBHOCTH 8,4

POCCUMCKUX TPEAIIPUATUM.

Mexanu3Mbl U (QYHKIMM YOPaBICHUS KayeCTBOM.
VYrhpaBnenue no mnpuHUOUNY o0O0patHOM cBA3u. Llukni
Jlemunra. @akTopsl U yCIOBUs, BIUSAIOLIME HA KaYECTBO
ABUATPAHCIOPTHOM  YCIyrH. MeToasl  yIpaBiICHHs
Ka4yeCTBOM.

CpenctBa obecrieyeHHs] KadecTBa MNPOAYKLIUU U
aBHaTpaHCIOPTHHIX ycauyr. [1-3, 8-10]




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buasl camocTosTennbHOM pabOThI

Tpyno-
E€MKOCTb

(dacwr)

[ToaroroBka K yCTHOMY OIpPOCY.
[TonrotroBka K BBICTYIUICHUSIM Ha IPAKTAYECKOM
3aHATUHN C JOKJIAJAMH.

Tema b

[TonroroBka K ayIWTOPHBIM 3aHATHAM (JEKUUSAM U

IPAKTUYECKUM 3aHATUSAM)

[TpopaGoTka ydeOHOro Marepuajia IO KOHCIEKTaM,

y4eOHOM, METOJMYEeCKOM ¢ HAaydyHOH JHuTepaTrype

N3ydyenne Tem (BOIPOCOB) AUCHMILIMHBI, COCTaBJICHHE

KOHCIIEKTOB:

CratucTryecknue METOJbl YIpaBICHUS KadyeCTBOM, HX

IIPAKTUYECKOE  NPUMEHEHHWE B  YNPABICHYECKOU

NeATeNbHOCTH npennpusatui ['A.

CoBMecTHOE UCTIONBb30BaHue muTepaTypsl [1-2,8-11].
[logroroBka k ycrtHomy ompocy. lloaroroBka k

BBICTYIUIEHUSAM Ha IPAKTHYECKOM 3aHSITUU C JOKJIAJAMHU.

5,2

Pa3nen 3

Tema 6

[TonroroBka K ayIWTOPHBIM 3aHATHAM (JEKUUSAM U
IPAKTUYECKUM 3aHATUSAM)

[TpopaGoTka ydyeOHOro Marepuasia TO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBJICHHUE
KOHCIIEKTOB:

OcCHOBHBIE MOHSTHS, LIEJIA U 337a4d KBAJTTUMETPUH.
OObekThl KBaMMeTpuu. Knaccudukanus nokaszaTtenei
kauecTBa. [TokasaTtenu kayectBa yciyr. [1-3]
[ToaroToBka K yCTHOMY OIIPOCY.

[logrotoBka K BBICTYIUIEHUSM HA MPAKTUYECKOM
3aHSTHU C JOKJIAJAMH.

5,4

Tema 7

[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM )

[Ipopabotka yueOHOro MaTepwana IO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyeHue TeM (BOMPOCOB) IMCUMILIMHBI, COCTaBICHUE
KOHCIIEKTOB:

Homenknarypa roKasaresneu Ka4yecTBa
TPaHCHOPTHBIX ycnyr. HamuoHaneHble CTaHAApTHI IO
HOMEHKJIaType TMOKa3aTejeil KauecTBa TPaHCIOPTHBIX
ycinyr. Meroapl ompenesieHHs IoKa3aTelled KayecTBa.
MeTtoas! kBanmumerpun. [1-3]

[ToaroroBka K yCTHOMY OIpPOCY.
[logroToBka K BBICTYIUIEHUSM Ha MPAKTUYECKOM
3aHSTHU C JOKJIAJAMH.

7,4




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buasl camocTosTennbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

Pa3nen 4

Tema 8

[logroroBka K ayJAMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTka y4yeOHOro wmatepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) MUCUMUILIMHBI, COCTaBJICHUE
KOHCIEKTOB:

CucremMa MEXIYHAapOAHBIX W  HAIMOHAIBHBIX
CTaHJApPTOB MO MEHEIKMEHTY KadecTBa. Mcropus ux
BO3HMKHOBEHUS,  KiIaccHpukamus W CTPYKTypa
cragmaptoB 1SO cepun 9000, 1eIecO00pa3HOCTH
MPUMEHEHUS NPU YIIPABJICHUU TIPEANPUSTAEM B 0071aCTH
HOBBIIIICHHS KadecTsa. [1-6,8-11]

[ToaroroBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSATUH C TOKJIAJITaMH.

5,8

Tema 9

[loaroToBKa K ayJuUTOPHBIM 3aHSTHSAM (JICKIUSIM U
MPAKTUYECKUM 3aHSITHUSIM )

[TpopaGoTka y4yeOHOro Marepuajia IO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yyeHnue Tem (BOMPOCOB) IUCUUILIMHBI, COCTaBICHHUE
KOHCIIEKTOB:

CymHOCTh CHCTEMBl MEHEI)KMEHTa KadecTBa.
[lenecooOpa3HocTh €€ pa3pabOTKU U BHEAPECHUS.
[IpaBoBOE oOecrieueHue BHEJIPEHUS CUCTEMBI
MEHEIDKMEHTAa KadecTBa Ha npeanpuarusx ['A.
[IpyHLMOBI CHUCTEMBI MEHEIKMEHTA KayecTBa, HX
OCHOBHOE COJIEpKaHUE.

Tpebopanus I'OCT P HCO 9001-2015 «k
BHEJIPEHUIO " (YHKIIMOHUPOBAHUIO CUCTEMBI
MEHEI)KMEeHTa KadecTBa. DyHKUMM yNpaBieHUs, HX
OCHOBHOE cojepkanue. [1-6, 8-11]

[ToaroToBka K yCTHOMY OIIPOCY.
[logrotoBka K BBICTYIJIEHUSM Ha MPAKTUYECKOM
3aHSITHH C JOKJIAJaMH.

11,2

Tema 10

[TogroroBka K ayaUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUICCKUM 3aHATHUSIM )
[IpopaGotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABJICHUE
KOHCIEKTOB:

CymHOCTh TPOLIECCHOTO TOJX0Ja, TPeOOBaHUS

8,4




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buasl camocTosTennbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

CTaHaaprta K ero peanu3anun. Kraccupukamus wu
UACHTU(DUKAINS TIPOIECCOB MPEANPUATHL. MeHEHDKMEHT
nporeccoB. WHCTpyMeHTapuil yaydIIeHHs Ipolecca.
MeToapI CXeMaTHYECKOTO H300paskeHHs TIPOIECCOB.
[1-6, 7-11]

[TonroroBka K yCTHOMY OTIPOCY.

[TonrotroBka K BBICTYIUICHUSIM Ha IMPAKTHYECKOM
3aHSTHHU C JTIOKJIAJTaMHU.

Tema 11

[TonroroBka K ayIWTOPHBIM 3aHATHSIM (JICKIUSAM H
MPAKTHUYECKUM 3aHATUSAM )

[IpopaboTtka y4yeOHOro wMaTepuaga MO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBICHHUE
KOHCIIEKTA:

Henu u 3agaun 1okymeHTupoBaHus. CTpykTypa u
COJEp)KaHUE JOKYMEHTOB: TIOJUTHKAa B  00JacTH
KayecTBa, PYKOBOJICTBO o Ka4yeCTBY,
JOKYMEHTUPOBaHHbIE  mpoueaypsl. TpeOoBaHUS K
U3JIO)KEHUI0 W oQopMIIeHHIO JOKyMeHTOB. I[Iponecc
JIOKyMeHTHpoBaHus. [1-6,7-11]

[ToAroToBKa K yCTHOMY ONPOCY.
[lonrotoBka K BBICTYIJICHUSIM Ha TMPAKTUYECKOM
3aHSTHH C JOKJIAJAMH.

9,2

Tema 12

[logroroBka K ayaMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHSTHUSIM)

[IpopaboTka yueOHOro MmarTepuaiga MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE
KOHCITEKTOB:

TpeOoBaHusi cTaHmapTa K TPOBEICHUIO ayJauTa
CUCTEMBI MEHEI)KMEHTA KauecTBa. OcHoBHBIE
onpenenenus. Bunpl, uenu u 3agaun ayaura. [[puHIune
aynura. MeHeDKMEHT nporpaMmel ayauta. [Iposenenue
aynuta. TpeOoBaHUA K KOMIETEHTHOCTH ayAUTOPOB U UX
omenka. [1-6, 7-10]

IToaroroBka K yCTHOMY OIIPOCY.
[TogroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSITHH C JOKJIAJaMH.

9,2

Paznen 5

Tema 13

[ToaroToBKa K ayAUTOPHBIM 3aHATHAM (JIGKITUSM U
MPAKTUYECKUM 3aHATHSIM)
[IpopaboTtka y4yeOHOro wMmaTepuaga TO KOHCIICKTaM,

1,4




Howmep tembr Tpyno-
AUCIMIUIMHBL | BUIBI caMOCTOSATeTbHOM PaboThI eMKOCTb
(pasmen) (dacwr)
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCITEKTOB:

¢OCHOBHBIE ATamlbl pPa3padOTKU U BHEAPECHUS
CUCTEMbl MEHEI)KMEHTA KauyecTBa Ha NPEANPUATHH.
[lenwn v 3a1a4m OPraHU3aMOHHOTO ITPOECKTUPOBAHMS.
[3-6]
[ToaroroBka K yCTHOMY OIpPOCY.
[TonrotroBka K BBICTYIUICHUSIM Ha IPAKTAYECKOM
3aHATHU C JOKJIAIAMU.
[logroroBka K ayJAMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[IpopaboTtka yuyeOHOro Mmarepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE

KOHCIIEKTOB:
o [[puHIIUTIBI, e, 3a/1auu POLIETyPbI

ceptudukanuu. [IpaBoBoe obecnieueHre cepTuduUKanu 18
CUCTEM MEHeIKMeHTa kauecTBa. CepTuduKalus cCUCTEM ’

Tema 14 MEHEKMEHTa KadecTBa npennpustuii [A. [3-6, 7-11]
[ToaroroBka K yCTHOMY OMIpPOCY.
[TonroToBKa K BBICTYINICHHSM Ha TPAKTHICCKOM
3aHSTHH C JTOKJIaJAaMH.

HToro no pucumminze: 94

5.7 KypcoBbie padoThl
KypcoBsie paboThI (MPOEKTHI) y4€OHBIM TIIAHOM HE TTPETYCMOTPEHBI.

6. YueOHO-MeTOAMYeCKOe U HHPOPMAITMOHHOE 00ecrieueHre JUCHUIJINHbI

a) OCHOBHAsl JTUTEpaTypa:

I. Mummun B.M. ¥Ynpasienue kauecTBOM [TekcT|: ydeOHHMK, BTOpoOeE
m3nanne. — M..IOHUTU-IAHA, 2005.-463c.- 200005k3.- ISBN 5-238-00857-0.
KosnmdecTBo 3K3eMILIsApOB 45.

2. YnpasJjieHue kauecTBoM [TekcT]: MeTonuyeckue yka3zaHus MO U3yYCHUIO
JTUCITUTUIMHBI U BBIMTOTHEHUIO KOHTpoJIbHON paboTel /I'.C. Ilymunosa.- CII6 T'YTA,
2008.-119c.- KomruectBo 3x3emiuisipos 100.

3. TI'myxoB B.B. ¥Ymnpajenue kadecTBOoM: VYueO.1isa OaxkamaBpoB U
MaructpoB. Pekom. YMO no yauBepcut. nonutexs. oopas. [Tekct] / B. B. 'myxoB,
. II. Taciok. - 2-e m3a. - CII6. : Ilurep, 2015. - 384c. ISBN 5-06-004364-9,
KonunuectBo sk3emmsipos 10.

4 Mexunanuonanbhpii  crangapt I'OCT P HUCO 9001-2015 Cucrema



MeHeI:KMeHTa kauecTBa. TpedoBanus. [DnekTpoHHbIi pecypc| — Pexxum goctymna:
http://docs.cntd.ru/document/1200124394 ceoGoansiii (nata Bxoaa 09.12.2015).
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(mata Bxoma 09.12.2015).

6.MexnarmonansHbii ctangapt 'OCTP UCO 19011-2012. PykoBoasiiue
yKa3aHusl MO ayJAUTy CHCTEM MeHeIKMeHTAa. [DIeKTpOoHHBIA pecypc] — Pexum
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09.12.2015).

0) TOTIOTHUTENBHAS JINTEpaATypa:

7. Mazyp U. U., Hlamupo B.JI. YnpaBiaenne kauectBom [Tekcrt]: yueOHOE
mocooue.- M.: OMETI'A-JI, 2007.- 400c.- 50003k3. - ISBN 5-365-00863-4.

8. Mexnynapoaubie ctangapTel 1SO cepun 1000. WndopMaumoHHbIH
NMOPTAJ MO MEXKIYHAPOAHOW CTAHAAPTU3AIUM. [DIEKTPOHHBIN pecypc] — Pexum
noctyna:http://www.gost.ruceo6oausii (mata Bxoga 09.12.2015).

B) IMepedyeHb peCypcoB HHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«HTEepHET:

9.97exkTpoHHbIi KypHal «CTaHaapTbl MW Ka4yecTBO» [DJIEKTPOHHBIN
pecypc]- Pexxum moctyma: http://wwwria-stk.rucBo6oaubrit (nata Bxoga 09.12.2015)

10.2/1eKTPOHHO-0MOIHOTEeYHAS cucremMa U31aTeJIbCTBA «Jlanb»
[ DNEKTPOHHBIM pecypc] — Pexum JNOCTyma: URL:
http://e.lanbook.com/.cBo6oaubrii(naTa Bxomga 09.12.2015)

11. DaexkTpoHHasi 0ubamorexka HaydyHbIx nmyOaukanuii «eLIBRARY.RU»
[OnexTpoHHBI pecypc] — Pexum nocrtyna: http://elibrary.ru/, cBoOoanblil (1ata
obpamenus: 09.12.2015).

7 MaTepua/IbHO-TeXHHYECKOe o0ecnevyeHne TUCIUININHBI (MOIYJIs1)

1. KommbroTepHsiii kiace kadgeapol. Ayn.254.

2. CpenctBa it KOMIIBIOTEPHOW TMPE3CHTAMM YYEOHBIX MaTEpHaNOB B
aynuropusix kadeapsl. Aya.254, mporpamMmHoe obecrieueHrue (JIMIIEH3NOHHOE), 0a3bl
JTAHHBIX, HH(OOPMAITMOHHO-CITPABOYHBIE ¥ TIONCKOBBIC CHCTEMBI.

8 Oopa3oBare/ibHbIe U HHPOPMAIHOHHBIE TEXHOJIOTHH

BxogHol#t KOHTpoOJb TPOBOAMTCS B (OpPME YCTHBIX OINPOCOB C IEJIBIO
OLICHUBAHUS OCTATOYHBIX 3HAHWMU 110 PAHEE U3YUYECHHBIM JUCIUILUIMHAM WM Pa3AeiiaM
M3y4aeMOU JTUCIUILINHBL.

VYuebupiM mmaHoMm mpeaycmorpeHo 10 waca 11 mpoBEEeHUS WHTEPAKTUBHBIX
3aHsTH. OHU TIPOBOJATCS B JOpME MHTEPAKTHUBHBIX JICKIIMA U MHTEPAaKTUBHBIX [13 B
BHUJI€ MO3IOBOTO LITypMa.

[Ipy n3ydyeHun NTUCUUIUIMHBI UCTIOJIB3YIOTCS KaK TPAAULMOHHBIC JIEKIIUHU, TAK W
VHTEPAKTUBHBIE JIEKIMH.


http://e.lanbook.com/

Jleknus - JOTHYECKH CTPOMHOE CHCTEMATH3MPOBAHHOE W3IIOKECHHE Y4eOHOTO
Marepuajia B TOCJIEAOBaTEIbLHOM, SICHOM, nocTynmHoM dopme. B nexkuuum nemaercs
aKIIEHT Ha peai3alMio TVIABHBIX UICH M HaNpaBJICHUA B MU3YUYEHUM TUCHUILIUHBI,
JTAETCsl YCTAHOBKA Ha MOCIEAYIONIYI0 CAMOCTOSTEIbHYIO padoT

TpanuuMoHHass JEKUMS COCTaBIsIET OCHOBY TEOPETHYECKOro OO0y4YeHus B
paMKax JMCUMIUIMHBI M HampaBjieHa Ha CHUCTEMAaTU3MPOBAHHOE M3JI0KEHUE
HAKOIUJICHHBIX M AaKTyaJIbHbIX HAay4YHBIX 3HaHWM. Jlekuus mnpeaHa3HaueHa IS
W3YYCHUST KOHCTPYKIIMHM U TEXHUUECKOW IKCIUTyaTallMi CUCTEM BO3IYIIHBIX CYJO0B U
aBUAIMOHHBIX JBUTaTeNe. Ha JeKIun KOHIEHTpUPYeTCss BHUMAHUE O0YydJaroIIuXCs
Ha HamOOJiee CIIOXKHBIX U Y3JIOBBIX BOIMPOCAX, CTUMYJIHPYETCS WX aKTHBHAsS
MO3HABATENIbHAS IEATCILHOCTD.

Benymum MeTOomOM B JIGKIIMK BBICTYNA€T YCTHOE W3JIOKEHHE Y4eOHOTO
Marepuana, C wucnoib3oBaHueM |T - TEXHOJIOTHI, KOTOPOE COMPOBOXKIACTCS
OJTHOBPEMEHHOM JIEMOHCTpaIlMel CJIaiiIoB, CO3JJaHHbIX B cpeae Power Point.

HNHTepakTUBHBIC JEKIIUU TPOBOJATCS B HECKOJIBKUX BapHaHTaX:

-po0JieMHAasT JIEKIMS HAYMHAETCS C IIOCTAHOBKU TMPOOJIEMBI, KOTOPYIO
HE0OXOMMO PENIUTh B MPOIIECCE U3TI0KEHUS MaTepuaa.

-JICKIUS-BU3yalIu3allisl  yYUT CTYJCHTOB MPeoOpa3oBbIBaTh YCTHYIO H
MUCbMEHHYI0O HMHGOpMAIMIi0O B BHU3yalbHYyI0 ¢GopMmy, 4YTO (opmMupyer y HHX
npodeccHoHaNbHOE MBIIUICHHE 32 CYET CHCTEMATH3alliu WM BbIJCJICHUs] HauOoliee
3HAUYMMBIX, CYIIECTBCHHBIX 3JIEMEHTOB COJEpKaHWs oO0ydeHus. Ilpumensercs Bo
BCEX TEMax:

- JIeKIUs-0ecea mpeanoaraeT HermoCcpeACTBEHHBIN KOHTAKT MPEToaBaTels ¢
ayJIMTOPHUEH, TIO3BOJISET TPHUBJICYh BHUMAHHE CTYACHTOB K HamOojee BaKHBIM
BOIIPOCAM TEMBI, BOBJICYb B IBYCTOPOHHUN OOMEH MHEHHUSIMH, BBISICHUTH YPOBEHD MX
OCBEJIOMJICHHOCTH II0 pacCMaTpUBAeMOW TeMe, CTENEHH WX TOTOBHOCTH K
BOCIIPUATUIO TOCIEAYIOMIETO MaTepuayia, TIO3BOJIIET aJpecoBaTh BOIPOC K
KOHKPETHOMY CTYACHTY, CIIPOCUTh €T0 MHEHHE 10 00CyXIaeMoii rpodieme.

-NeKius-nuckyccus. [IpenogaBarens npy U3I0KEHUH JIEKIIMOHHOTO MaTepHalia
HE TOJIKO HCIOJIb3yeT OTBETHl CTYJCHTOB Ha CBOM BOMPOCHI, HO U OPTaHHU3YyET
CBOOOTHBIN OOMEH MHEHUSIMU B MHTEPBAJIaX MEX]TY JIOTHUECKUMU Pa3eIaMH.

IIpakTHyeckue 3aHATHS TIPOBOJSTCS C HCIOIB30BAHWEM CIICIIMAIIBHBIX
KOMITBIOTEPHBIX TPOTPaMM M TIPEIHA3HAYEHbl JUISl 3aKPEIJICHUS TOJTYYEHHBIX
3HAHHM, a TAK)KE BEIPAOOTKH HEOOXOIUMBIX YMEHUH M HABBIKOB.

[Tpu mpoBeIeHNH MPAKTUYCCKUX 3aHATHI TaK)Ke TMPUMEHSIOTCS HHTCPAKTHUBHBIC
METO/IbI O0yUECHUSI:

- MO3TOBOM IITYPM— METOJ PEIICHUS MPOOJIEMbl HA OCHOBE CTUMYJIMPOBAHUS
TBOPYECKOW AaKTUBHOCTH, TPH KOTOPOM YYACTHUKAM OOCYXICHHUS Tpe/jiararoT
BBICKa3bIBaTh KaK MOYKHO OOJIbIlIee KOJMYECTBO BAPUAHTOB PEIICHHS, B TOM YHCIIC
caMbIX (haHTACTUYHBIX. 3aTE€M M3 OOIIETO YWClia BBICKA3aHHBIX HJIEH OTOMPArOT
HanOoJiee yAauHble, KOTOPhIE MOTYT OBITh WCIIONB30BaHbI Ha TPAaKTUKE. SABisercs
METOJIOM JKCIIEPTHOTO OIlcHMBaHWA. Ha mepBoM 53Tame MPOBENCHUS] «MO3TOBOTO
MITYypMay TPYIINE 3a/aeTcs OmpenesieHHas mpoliema s o0CYKIEeHHs, YIaCTHUKU
M0 O4Yepear BBICKA3bIBAIOT TpemjiokeHus. Ha BTopom »dTame o0O0CyXIaroT
BBICKAa3aHHBIC TIPEIJIOKEHUS, BO3MOXXHA AHWCKyccusi. Ha TpeTbeM srame rpyrma



IIPEACTABIIIET MPE3CHTALMIO PE3YJIBTATOB IO 33apaHEe OINPEACICHHOMY MPUHLUITY.
[IpumensieTcs pu NPOBEIEHUN BCEX MPAKTUYECKUX 3aHATUMN:

CamocrosiTeibHasi padoTa CTyJIEHTa MPOBOJIUTCA C LEJbIO 3aKPEIUICHUS U
COBEPILICHCTBOBAHMSI OCBAaMBAaE€MbIX KOMIIETEHIMH, MPENoiaraeT CcoueTaHue
CaMOCTOATENIbHBIX TEOPETUUYECKUX 3aHATUH U CaMOCTOSTEIbHOE BBINIOJHEHUE
NPaKTUYCCKHUX 3aIaHUH, ONIMCAHHBIX B PEKOMEHI0BaHHOM JuTepatype [1-3].

9 q)OHIl OLECHOYHBbIX CpPEACTB /s MNPOBCACHUA TEKYLIECIo KOHTPOJISA
ycneBaeMoCTu H HpOMe)I(yTOqHOﬁ arrecranmm no HToram ocCBOcHMUSA
ANCIUIIJINHBI

YpoBeHb W KA4eCTBO 3HAHWW OOYYAIOIIWXCS OIEHWBAIOTCS IO Pe3yJIbTaTaM
BXOJIHOTO KOHTPOJIA, TEKYIIETO KOHTPOJS YCIEBAEMOCTH | IMPOMEKYTOYHOU
aTTeCTAIMH 10 UTOTaM OCBOEHUS JUCIUIUIMHBI B BUJIC 3a4€Ta C OLICHKOM.

Texymuii KOHTPOJIb YCIIEBAEMOCTH 00YYarOIIUXCsl BKIIOYAET YCTHBIEC OMPOCHI U
JOKJIaJ IO TeMaM JUCUUIUIMHBI. YCTHBIM OMPOC MPOBOJUTCS HA MPAKTHUYECKUX
3aHATHUSX C IEIbI0 KOHTPOJISI YCBOCHUS TEOPETUUECKOT0 MaTepuala, u3jaaraeMoro Ha
nexuuu. [lepeueHb BOMpPOCOB OMpenessaeTcss YPOBHEM MOATOTOBKH yUeOHOM T'PYIIIIHI,
a Tak)Ke UHJIWBUIYATbHBIMA OCOOCHHOCTAMH OOy4daromuxcs. KoHTposib BBIIOTHEHUS
3aJlaHus, BBIJIABAEMOT0 HA CAMOCTOSITEIBHYIO paboTy, MpecienyeT coOou Ielb
CBOCBPEMEHHOTO BBIABJIICHHS IIJIOXO YCBOCHHOTO MaTrepuaia JUCIUTUIMHBI IS
MOCJICTYIOIIEH KOPPEKTHPOBKY HITM OPTaHU3AINH 0053aTeIIbHON KOHCYIbTAIUH.

JlokJaz, NpoAyKT caMOCTOSITEIbHOM paboThl 00yYaromIerocs, sIBISIONINN co00it
nyOJUYHOE  BBICTYIUIGHWE TI0 TPEACTABJICHHUIO  TOJYYEHHBIX  PE3yJIbTaTOB
OTIPENICIICHHOW YYeOHO-TIPAKTUICCKOH, YUeOHO-UCCIASAOBATEIIbCKOM WM HAyYHOU
TeMbl. JIOKTaa BBIMOTHAETCS B MUCBMEHHOM BHUJEC W MPOBOAMWTCS HA MPAKTHYCCKUX
3aHATHSX C 1EIBI0 KOHTPOJISI YCBOCHHS TEOPETUUECKOT0 MaTepuasa, u3jiaraeéMoro Ha
nexuuu. [lepeueHb BOMPOCOB OMpeNeNsieTCss YpOBHEM MOJATOTOBKH YY€OHOM TPYIIIIHI,
a TaK)Ke WHINBUIYyATBHBIMH OCOOCHHOCTSIMHU 00YYaOIINXCS.

9.1 banbHO-peTUHIOBAsI OLIEHKA TEKYIEero KOHTPOJIA yCIeBAeMOCTH U
3HAHUM CTYJACHTOB

bamibHO-pEUTUHTOBAsI CUCTEMA HE ITPUMEHSETCH.

9.2 Meroanuyeckue  peKOMEHJAUMH MO  MPOBEJEHUI0  TPOUEAYPbHI
OLICHMBAHUSA 3HAHWI, YMEHHUIl M HABBIKOB M (MJIM) ONbITA JAeATEJbHOCTH,
XapaKTepHU3yIIIUX ITANbI (POPMHUPOBAHUS KOMIIETCHIMHI

Yemuwiii onpoc: npeqHazHadeH I BBISABICHUS YPOBHSI TEKYIIETO YCBOCHUS
KOMITETCHIIMHA 00YJaronuMCs 110 MEpe U3yUEHHUS TUCITUTIINHBIL.

Jloxnao: nipeqHa3zHavyeH I YIUTyOJE€HHOTO M3YyYEeHUS! OTACIBHBIX TeM Y4eOHOM
JUCITUTITHBI.

3auem c¢ oyenxol: TPOMEXKYTOUYHBIH KOHTPOJIb, OIICHUBAIOUIUN YPOBEHB
OCBOCHHMSI KOMIIETEHITUH 332 CEMECTp | 3a BECh IEPHOJT U3YUCHUS JUCIIUTILIAHBI.



[To mToram OCBOEHHS MMCIMIUIMHBI «YTPABICHUE KAa4eCTBOMY» IPOBOJIUTCS
MPOMEKYTOUHAsT aTTecTalus oOydJarommuxcs B (opMe 3adera ¢ OICHKOW H
IIpEAIojaraeT YCTHBIM OTBET CTYJICHTA IO OMJIETaM Ha TEOPETHYECKHE BOMPOCHI U3
nepeuns. K 3adeTy ¢ OIEHKOW JOMYCKAarOTCS CTYACHTHI, BBINIOJHUBIINE BCE
TpeOboBaHUs y4eOHOM MporpaMmMbl. 3a4eT C OLIEHKON MPUHUMAETCS IIpernoaaBaTesieM,
BEJYIIIUM 3aHATHS B JAHHOW TPYIIIC MO JAaHHOW MUCHUILIMHE, a TaKKe JICKTOPOM
JAHHOTO MTOTOKA, B IIOMOIIIb, PEIICHUEM 3aBEIYIOIICT0 Kadeapbl, MOTYT Ha3HAYaThCsI
MIPETIOIaBaTeIH, BEAYIINE 3aHITH TI0 JAHHOW TUCIIUATIIINHE.

3adeTr ¢ ONECHKOU SBISETCS 3aKIIOYUTEIHHBIM TAIIOM M3YYCHHS JTUCIUIUIAHBI
«YTpaBieHrne KaueCTBOM» U MMEET IEJIbI0 IPOBEPUTh U OIEHUTH YYeOHYIO0 padoTy
CTYJIEHTOB, YPOBEHb IMOJIYYEHHBIX UMM 3HAHWUW, YMECHUE TIPUMEHAITh UX K PEIICHUIO
MIPAKTUYECKUX 3aJ]1a4, OBJIAJICHUE MTPAKTUYECKUMH HABBIKAMU B 00BheMe TpeOOBAHMIA
oOpa3oBaTenpHON MpOrpaMMbl  Ha TPOMEKYTOYHOM dTane  (OPMHUPOBAHUS
xommeTeHmi OK-50, TTK-76, ITK-89.

B urtore npoBeneHHOro 3auera CTYICHTY BBICTABIISICTCS OICHKA. DK3aMEHATOP
HECEeT JIMYHYIO OTBETCTBEHHOCTh 3a IIPAaBUJIBHOCTh BBICTABJICHHOM OILICHKU H
oopMIICHHS PK3aMECHAITMOHHON BEJIOMOCTH M 3aU€THON KHUKKH.

9.3 Tembl KypcoOBBIX Pa6oT (IPOEKTOB) MO JUCIHUIINHE (MOLYJII0)
Hanucanue KypcoBbIX paOoT (MPOEKTOB) Y4EOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoibHBIE BONMPOCHI [IJIsi TPOBEIEHUs] BXOIHOT0 KOHTPOJISA
OCTATOYHBIX 3HAHWI 1O 00ecTeYMBAIOIIHM JTUCHUILINHAM B (opme yCTHOrO
onpoca

- o aucuumnHe «MaTeMaTHKa):

1. OcHOBHBIE TOHATHS TEOPUU BEPOSITHOCTEN U MATEMATHUYECKON CTATUCTHUKU;

2. OCHOBHBIE TIOHATHS TEOPUH CITYHYAHBIX MPILIECCOB.

- 10 aucuunInHe «Ousnkax:

3. Meronbl poBeneHus PU3NYECKUX U3MEPEHUM.

- mo aucuunnae «Mupopmarukan:

4. OCHOBHBIE XapaKTEPUCTUKN TEXHUYECKUX CPEJICTB peaan3aluu
MH()OPMAITMOHHBIX TEXHOJIOTHUH.

5. Metobl norcka uH(GpOpMaIUy B rI100aTbHBIX U JTOKATBHBIX KOMITBIOTEPHBIX
CeTSX.



9.5 Onucanue mokasarejied m KPHUTEPHUEB ONCHUBaAHUA KOMHeTeH]_[l/lﬁ Ha

Pa3JIMYHBIX 3TANaX UX (opMUPOBAHHSA, ONIUCAHUE LKA OLCHUBAHUA
XapakTepUCTHKA IIKaJl OLICHUBAHUS IIPUBEICHA HUXKE:

DopMyJIHPOBKA 9Tanbl IHoka3zaresn Kpurepun
ocBanBaemoii (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
4acTu KOMIIEeTeHIHH uem evipadicaemcs) cnocobnocms)
KOMIIeTEHIIN U onpeoenennas

CHOCOOHOCHB)
1. T'oToBHOCTBIO | 3HATH: ITonumaer: OnucbiBaer u
HCIIOJIb30BATh HA | - METOJABI U IPUEMBI | - METOJIBI U IPUEMBL B | OLIECHHBAET:
MPAKTUKE YMEHHUS | YIIPABICHUS 00J1aCTH yNpaBlICHUS - METOJBI ¥ IIPUEMBI B
W1 HaBBIKU B KOJUICKTUBOM B Ka4€CTBOM HAa OCHOBE o0JacTu yrnpaBiIeHHs
OpraHu3auu obnactu MEXKIYHAPOIHOTO U Kauye€CTBOM Ha OCHOBE
HUCCIICIOBATENILCK | MEHEIKMEHTA HAIMOHAJIBHOIO OMBITA | MEXIAYHAPOLHOIO U

WX U POCKTHBIX
pabor, B
yIIpaBJICHUU
KOJUIEKTHBOM

(OK-50)

KadyeCTBa HAa OCHOBEC
MCKAYHAPOAHOI'O U
HallMOHAaJIbHOI'O
OIIbITA.

Ymern:

- CAMOCTOSITEJIbHO
IMPHUMCHATH
OCHOBHBIC
IIOJIOKCHU AL
MEXKTyHAPOIHBIX
CTaHIapTOB
MEHEKMEHTA
Ka4yecTBa B
npodeccnoHanbHOM
JeSITETbHOCTH

Baagern:
Metogamu
MEHE>KMEHTA
KayecTBa B CHCTEME
3¢ (heKTUBHOTO
YIPABICHUS
MPOU3BOJCTBEHHO-
XO3SMCTBEHHOM
JIeSITETLHOCTBIO
aBUAIlMOHHBIX
MPEATPUITHI

IIpumenser:

- CaMOCTOSITEIBHO
COBPEMEHHBIE METO/IbI
yIPaBIEHUS Ka4YECTBOM
B 1esX 9 (HEKTUBHOTO
yIpaBIeHUS
JIeSITEIIbHOCTBIO
aBUALMOHHBIX
MpEATPUATHI

AHanu3upyer:

- BO3MOXHOCTH
MPUMEHEHUS] METOJI0B
OLICHKH

(G YHKIIMOHUPOBAHUS
CUCTEMBI MEHEIKMEHTA
KayecTBa..

HallMOHAJIbHOI'O OIIbITA.

JleMOHCTPUPYeT 3HAHMSA:
- KaK CaMOCTOSITEIIbHO
CTPOUTH MPOILIECC
(YHKITMOHHPOBAHUS
CHCTEMBbl MEHEKMEHTA
KadecTBa, pa3paboTaHHOU
Ha OCHOBE TpeOOBaHUH
MEXTyHAPOTHBIX
crangaptoB I1SO cepun
9000.

JlaeT oneHKy:

- peanu3aluy NPUHILNIIOB,
GbyHKIMI 1 METOZIOB
OILICHKH

(G YHKIIMOHUPOBAHUS
CUCTEMBbI MEHEKMEHTA
KaydecTna..




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
2. CnocoOHOCThIO | 3HATH: ITonumaer: OnuceiBaer:
1 TOTOBHOCTBIO - IPEUMYIIIECTBA - TIPEUMYIIIECTBA - IPEUMYIIECTBA
OpraHu30BbIBaTh | UCIOJIb30BAHUS HUCTIOIB30BAHUS HUCIIOJIB30BAHUS
W IPOBOJUTH COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
MApKETUHT OBBIN METOHO0JIOTUYECKUX | METOJOIOTUYECKUX METOA0JIOTUUECKUX
aHaIu3 MOAXO0H0B K MOAXOHO0B K TOJIXOJIOB K YIIPABICHUIO
MOTPEOHOCTH B YIIPaBJICHUIO YIIPABJICHUIO Ka4eCTBOM MPOAYKIIHH,
CEpPBUCHBIX Ka4eCTBOM KayeCTBOM MPOAYKIIUH, | MPOIIECCOB U YCIYT HA
yciyrax mnpu MPOAYKIHUH, MIPOIIECCOB U YCIIYT HA | OCHOBE TpeOOBaHUI
3KCILTyaTaluu MPOIIECCOB U yCIYT OCHOBE TpeOoBaHUI MEXIYHAPOHBIX
BO3YIIHBIX Ha OCHOBE MEKTYHApOIHBIX CTaHIapTOB.
CYZIOB 1 00BEKTOB | TpeOOBaHMIA CTaHJapTOB.
ABUALIMOHHOMN MEXKIYHApOIHBIX JdemoHcTpHpYeT:
UH(PACTPYKTYpHl | CTAHAAPTOB. - 00BSCHSET, KaKk
, IpH IIpumeHsieT 3HAHUSA: HCT0JIb30BaTh OCHOBHBIC
OpraHu3aluy, YMmerh: -MOXET OOBSCHUTD, KaK | MOJOKEHUS TPEOOBAHUH K
BBINIOJTHCHUH, HCIO0JIb30BaTh HCTI0JIb30BaTh CHUCTEME MEHEIHKMEHTA
o0ecreYeHUN U OCHOBHBIE OCHOBHBIC TOJIOXKEHHUS | KauyecTBa IJIs
00CITy)KHBaHUH MOJIOKCHUS TpeOOBaHUN K CHUCTEME | COBEPIICHCTBOBAHUS
MOJICTOB TpeboBaHUH K | MEHEDKMEHTA KaueCcTBa | OpraHU3allMOHHO-
BO3YIIHBIX CHUCTEME TS YIPaBICHYECKON
CyJIOB, MEHEIKMEHTA COBEPIIICHCTBOBAHHUS CTPYKTYPBI AaBUALIMOHHBIX
BO3YIIHBIX KayecTBa JUIsL | OpraHU3aluOHHO- MPEANPUATHH,
MEPEBO30OK U COBEPILEHCTBOBAHUS | YIPABIECHYECKON IIOBBILIEHHUS YPOBHS
aBUALIMOHHBIX OpraHu3alOHHO- CTPYKTYpPBbI Ka4yecTBa pe3yJibTara
pabort YIIPaBJIECHYECKON aBUAIIMOHHBIX JIeSITENNbHOCTH,
(TIK-76) CTPYKTYPBI NPEINPUATHH, obecrieueHus ero
aBUALIMOHHBIX MOBBIIEHUS YPOBHS | CTAOMILHOCTH.
NPEANPHUATHH, KayecTBa  pe3ysbTara
MOBBILLICHUS. YPOBHS | IEATEIBHOCTH, Jaert oueHky:
KadecTBa pe3yibTaTa | 00ecTieueHHs €ro | - -BO3MOXXHOCTHU
JIeSITETbHOCTH, CTaOMIIBHOCTH. aJlanTaluu COBPEMEHHBIX
obecrnieueHUs ero BEpCHUI CTaHIApPTOB K
CTaOMIIBHOCTH. AHanu3upyer: (YHKITMOHUPOBAHHIO
-BO3MOKHOCTh CHUCTEM MEHEIKMEHTA
Baaners: aJlanTanuu Ka4yeCcTBa K KOHKPETHBIM
- HaBBIKaAMU COBPEMEHHBIX BEPCUM | YCIOBHUSAM MPOU3BOACTBA
aJanTaluuu CTaH/IapTOB K | 1711 00CCTICUCHHS €TO
COBPEMEHHBIX (G YHKIIMOHUPOBAHUIO KOHKYPEHTOCITOCOOHOCTH.
BEpCHUIl CTaHJAPTOB | CUCTEM MEHEIKMEHTA
K KayecTBa K
(G YHKIIMOHUPOBAHUIO | KOHKPETHBIM YCIOBHSIM
CHUCTEM MIPOU3BOICTBA TS
MeEHEHKMEHTA o0ecrieyeHus ero
KauecTBa K KOHKYPEHTOCTIOCOOHOC
KOHKPETHBIM TH.
YCIIOBUSAM

IMPOU3BOJACTBA IJIA




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
o0ecrieueHus ero
KOHKYPEHTOCIIOCOOH
OCTH.
3. CnocoGHOCTBIO | 3HATH: IMonnmaer: OnuceiBaer:
Y TOTOBHOCTBIO - OCHOBHBIE - IPEUMYIIECTBA - IPEUMYIIIECTBA
pa3pabaTsiBaTh JIOKYMEHTBI JIOKYMEHTUPOBAHHUS HUCIIOIB30BAHUS
JTIOKYMEHTAIUIO CHUCTEMBI MPOIECCOB U YCIYT HA | COBPEMEHHBIX
JUIS CO3/TaHuUs MEHEPKMEHTa OCHOBE TpeOoBaHUM METO0JIOTUYECKUX
CHUCTEMBI Ka4yecTBa B MEKTYHapOIHBIX MOJXOJIOB K YIPABJICHUIO
MEHEPKMEHTa COOTBETCTBHUHU C CTaHIapTOB. Ka4eCTBOM MPOAYKIIHH,
Ka4yecTBa TpeOOBaHUSIMH MPOLIECCOB U YCIIYT HA
NPEINPUATUS MEKTYHAPOIHBIX IIpumeHsieT 3HAHUSA: OCHOBE TpeOoBaHUM
(TIK-89) CTaHIapTOB -MOXET OOBACHUTD, KaK | MEXIYHAPOIHBIX
OO0mue TpedoBaHUsl | JOKYMEHTHPOBATh CTaH/IapTOB.
K U3JIOKEHUIO U OCHOBHBI€ MMOJIOKEHUS
odopmIIeHHIO TpeboBanuii k cucreme | Jlemoncrpupyer:
JOKyMEHTaluu MEHEPKMEHTa Ka4eCTBa | ~-BO3MOKHOCTb
CHUCTEMBI IRIE: HCTO0JIb30BaTh OCHOBHBIE
MEHEIHKMEHTA COBEPIICHCTBOBAHUS JIOKYMEHTBI 110 CUCTEME
KayecTBa OpraHU3alMOHHO- MEHE/IPKMEHTA KaueCcTBa
YMmerh: YIPaBJIEHUYECKOU JIJIS COBEPIICHCTBOBAHUS
pa3pabaTsiBaTh CTPYKTYpPBbI OpraHu3alOHHO-
JOKYMEHTALUIO JUIsl | aBHALIMOHHBIX YIPABIEHYECKOU
CO3JaHUSI CUCTEMBI NPEaNPUATHH, CTPYKTYPhI AaBUALIMOHHBIX
MEHEKMEHTAa MTOBBILLIEHUS YPOBHS NpEeANpPUITHH,
KayecTBa KadyecTBa pe3yJibTaTa MOBBILICHUS] YPOBHS
NPEANPUATUS JIeSITeNIbHOCTH, KauyecTBa pe3yJibrara
o0ecIeYeHns ero JIeITeIIbHOCTH,
Baaners: CTaOMIIBHOCTH. obecrieueHus ero
- HaBbIKaMU pabOThI CTaOUIIbHOCTH.
C JOKYMEHTaMu AHanu3Mpyer:
cUcTeMaMu -BO3MOKHOCTh Jaet oueHky:
MEHEIKMEHTAa aJlanTanuu - -BO3MOYKHOCTH
KayecTBa B COBpPEMEHHBIX BEPCUI aJanTalu COBPEMEHHBIX
aBUAITMOHHBIX CTaHJIapTOB K BEPCHUM CTaHIAPTOB K
NPEINPUITHSAX JIOKYMEHTUPOBAHUIO (G YHKIIMOHUPOBAHUIO

TpeOOBaHUH K cUCTEME
MECHECI’KMEHTA KaueCTBa
K KOHKPETHBIM
YCIIOBUSAM
NPOM3BOACTBA IS
o0ecrevyeHus ero
KOHKYPEHTOCTIOCOOHOC
TH.

CHCTEM MEHEKMEHTA
KaueCTBAa K KOHKPECTHBIM
YCIIOBUSIM NIPOHM3BOICTBA
JUIsl 00€CTIeYeHHsI eTo
KOHKYPEHTOCIIOCOOHOCTH.




OTBeTHI HA BOMPOCHI OUJIETa OLIEHUBAIOTCS CIEIYIOIIUM 00pazoM:
OueHKY «OTJMYHO» 3aCTy>KUBAET CTYACHT B CiIyYae:

— TOJHOTO, MPAaBWJIBHOTO M YBEPEHHOT'O M3JIOKEHUsS  Y4eOHOro marepualia 1o
Ka)KJIOMY 13 BOIIPOCOB OUJIETA;

— YBEPEHHOTO BIaJICHUS] TOHATUWHBIM anmnapaToM y4eOHOMN JUCIHILIUHBI;

— JIOTUYECKOTO U TOCJIEJIOBATEIFHOTO H3JI0KEHHsS Y4eOHOro MaTepuaia, YMEHUs
yCTaHABJIMBATh U MPOCIIECKUBATH IPUUUHHO-CIIE/ICTBEHHBIE CBSI3U MEXK/y COOBITHSIMH,
POLIECCaMU U SIBJIICHUSIMH, O KOTOPBIX UJIET peub B BOIIPOCAX OMIIETA;

— TMPUBENICHUS HaJIekKAIIeH apryMeHTalluu, HaJIu4Ksl y 00y4darolIerocs: JOrn4ecku
U HOPMATHBHO OOOCHOBAaHHOW TOYKMA 3PEHHUS MPH OCBEIICHUH MPOOJIEMHBIX,
JMCKYCCHUOHHBIX acTIeKTOB yueOHOTO MaTepuana o Bompocam OuieTa;

— JJAKOHMYHOTO ¥ TPAaBHJIBHOTO OTBETa OOYYaromerocss Ha JOTOJHUTEIbHBIC
BOITPOCHI IPENOIAaBATES.

OuEeHKY «X0pOLI0» 3aCIyKUBAET CTYACHT B ClIy4ae:

— HEJOCTAaTOYHOM MOJHOTHI U3JI0KEHUSI y4eOHOro Marepuasa Mo OTAEIbHBIM
(omHOMY MJTH ABYM) BompocaM OuiieTa IpH yCIOBUH MOJIHOTO, MPABUIBHOTO U
YBEPEHHOT'0 M3JI0KEHUs y4eOHOro Marepualia o, Kak MUHUMYM, OJJHOMY BOIIPOCY
ouera;

— JIONYIIEHHUS  HE3HAYUTENbHBIX OIIMOOK M HETOYHOCTEH NpU U3JI0KEHHUH
y4eOHOT0 MaTepuasa Mo OTAeIbHbIM (OJJHOMY WJIM IBYM) BOIpOcaM OujieTa;

— JIONYIIEHUS HE3HAYMTENIbHBIX OIMOOK M HETOYHOCTEW IMpHU HUCIOJIb30BAaHUU B
XOJI€ OTBETA OTAEJIbHBIX NOHATUN U KaTETrOpUN JUCLMILIUHBL

— HapyleHHUs 00y4YaroIlIMMCs JIOTMYECKOH IOCIIE0BAaTeIbHOCTH, B3aUMOCBSI3U U
CTPYKTYpBl H3JIO)KE€HHs ydyeOHOro MaTepuajia IO OTAEJIbHBIM BOIIpocaM Owusera,
HEJIOCTATOYHOTO YMEHHMS yCTAHABJIMBATH U MPOCIEKUBATH PUUNHHO-CIIEICTBEHHbIE
CBA3U MEXIY COOBITHUSIMH, TMPOLECCAMU U SIBICHUSIMHU, O KOTOPBIX HJIET peyb B
BOIIPOCAx OMIIETA;

— NpuBeIeHUs ciadol apryMEHTaluy, HaJu4yusl  HEIOCTATOYHO JIOTHYECKH U
HOPMAaTUBHO OOOCHOBAHHOM TOYKM 3pEHUS TMpPH OCBEIICHWU MPOOJIEMHBIX,
JIMCKYCCHOHHBIX acTIeKTOB yueOHOTo MaTepuasa o Bonpocam OUieTa;

— JIOMYIICHHUsS] HE3HAYUTENbHBIX OIIMOOK M HETOYHOCTEH TMpu OTBETE Ha
JOTIOJTHUTENIBHBIE BOITPOCHI IIPETIOAABATEIIS.

OuEHKY «yA0BJIETBOPUTEIbHO) 3aCITyKUBAET CTYJEHT B CIIyYae:

— HEBO3MOXXHOCTHU M3JIOKE€HHUsS y4yeOHOTO Marepuana o Jiro0oOMy U3 BOIIPOCOB
OwiieTa Mpu yCJIOBUU MOJHOIO, MPABUIBHOTO M YBEPEHHOTO H3JI0KEHUS YYEOHOro
Marepuaa 1o Kak MUHUMYM OJTHOMY U3 BOIIPOCOB OMIIETA;

— JIOMYIICHUsI CYIIECTBEHHBIX OUIMOOK MPH M3JIO0KEHUH Y4EeOHOro Marepuaia mo
OTJIEJbHBIM (OHOMY WJIH JIByM) BOIIpOCaM OHJIETa;

— JIOMYIICHUH OMIMOOK MPH MCIIONB30BAHUU B XOJ€ OTBETAa OCHOBHBIX MOHATHHA U
KaTeropui yueOHOU JUCHIUIIINHBL;

— CYUIECTBEHHOI'O HApYILIEHUS WJIM OTCYTCTBUS Yy OOydYarolmerocs JIOTMYeCcKOu
MOCJIEIOBATEIBHOCTH, B3aUMOCBSA3M U CTPYKTYPhI M3JI0XKEHUS y4eOHOro Marepuasna,
HEyMEeHHUs  OoOydalollerocs YCTaHaBiIMBaThb W MPOCIEKUBATH  NPUYUHHO-



CJICICTBEHHBIC CBS3U MEXKIY COOBITHSMH, MPOIECCAMU M SIBICHUSMHU, O KOTOPBIX
UJET peyb B BOIpocax Ounera;

— OTCYTCTBUSl apryMEHTallid, JIOTUYECKHM HOPMAaTUBHO OOOCHOBAHHOW TOYKHU
3pEHUsS. TPU OCBEIICHUH TMPOOJIEMHBIX, JAUCKYCCHOHHBIX aCIMEKTOB Y4eOHOro
MaTepHalia 1o Bonpocam OHIIeTa;

— HEBO3MOXXHOCTH JIaTh OTBETHI HA JIOMOJHUTEIbHBIE BOIPOCH! TPENOaaBaTelIs.

OrnieHKa HeYI0BJIETBOPUTEIbHOY» BHICTABISICTCS CTYJICHTY B ClIy4ae:

— OTKa3a o0ydvaromierocsi OT OTBeTa Mo OWJIeTy ¢ ykasaHueM, Jubo 0e3 ykazaHus
PUYNH;

— HEBO3MO>XHOCTU U3JIOKEHUSI 00ydaroluMcs y4eOHOro maTepuana Mo JABYM WU
BCEM BOIIpocaM OuIeTa;

— JIOMYIIEHHUs] 00YYaAIOIIMMCS CYIIECTBEHHBIX OLIMOOK MPU U3JIOKEHUH y4eOHOTO
MaTepuana 1o AByM WM BCEM BOIIpocaM OUIieTa;

— CKPBITHOE WJIM SIBHOE HMCIIOJIb30BaHHE OOYYalOIIUMCS MPHU MOATOTOBKE K OTBETY
HOPMAaTUBHBIX NCTOUHHKOB, OCHOBHOUW WU JOMOJHUTEIBHOW JUTEPATYPHI, KOHCIIEKTOB
JEKIIMA W HWHOTO BCIIOMOTATEIbHOrO0 MaTepuasa, KpOME CIIy4aeB CIEIUaIbHOIO
yKa3aHUs WIH pa3pelieHus IpenoaaBarTels;

— HE BJIaJICHUS 00YyYaIoMMCS MOHSATUAMU U KAaTETOPUSIMU JTAHHOU JUCIUTUIHHBL
HEBO3MOXHOCTh O0OydYaromierocss JaTh OTBEThl Ha JOTOJHUTEJIbHBIE BOMPOCHI
IPErno/IaBaTelis.

9.6 TunoskIe KOHTPOJIbBHBIC 3a/IaHUS AJA MPOBECACHNUA TEKYIIECI0 KOHTPOJIA
H HpOMe)KyTOqHOﬁ aTTreCcTallum 1o uToramM oﬁyqemm Mo JTUCIMUIIINHE

IlpumepHbI mNepeyeHb KOHTPOJBbHBLIX BONPOCOB W 3aJaHUs JJIA
NpoBeJeHUsI TEKYIIero KOHTPOJIS YCIeBAeMOCTH MO JIEKIIMOHHBIM TeMaM B
(¢opme ycTHOrO onpoca

Paznen 1 CymHocTh KavyecTBa

1. AKTyaJIbHOCTh TPOOJIEMBI Kaue€CTBA B COBPEMEHHBIX YCIOBUSIX.

2.Ha3oBuTe ¥ MOSCHUTE OCHOBHBIC aCTICKTHI KA4eCTBA.

3.Uto Takoe kauecTBo, Kak ero onpeaenser crangapt ['OCT P LCO 9000-2015 r?
4.Ha3zoBute HauboJiee yHUBEPCAIbHBIE TPEOOBAaHUS K KAUECTBY.

5.Uto Takoe xapakrepuctruka kadectBa? Ha3oBHUTEe OCHOBHBIE KJIaCChHI
XapaKTePUCTHK, TPUBEIUTE IPUMEDHI.

6.UT0 MOKET BhICTYNaTh B POJIM OOBEKTA YIIPABJICHUS KaY€CTBOM, K KOTOPOMY
pa3pabaTpIBatOTCS TpeOOBaHMS?

7.HazoBuTe OTIUYNTENIbHBIE OCOOEHHOCTH YCITYTH.

8.HazoBute ocHOBHBIE TIpaBa noTpedbuTeneii. HopmaruHas 6a3a B 00671aCTH 3aIIUATHI
paB OTpeOuTeNeH

9.KakoBbI ocobenHocTH notpeduteneit yenyru? KakoBel ocobeHHOCTH
NOTPEeOUTENEH YCIYTH IPH MEPEBO3KE BO3MYIIHBIM TPAHCTIOPTOM?

Paznen 2 YnpasiieHne Ka4eCTBOM NPOAYKIHUH, POLECCOB U YCJIYT

10. HazoBuTE OCHOBHBIE ATAlbl ICTOPUU PA3BUTHUS YIIPABICHUS KAYE€CTBOM.



11. MexxnyHapOIHBII OIBIT YIIPaBIEHUS Ka4eCTBOM. AMEpPUKaHCKas IIKOJIA.
12. MexayHapOoaHbIi ONBIT yIpaBiieHUs1 kKauecTBOM. OCOOEHHOCTHU SIMOHCKOU
IIKOJIBI MEHEPKMEHTA.
13. HazoBHUTE OCHOBHBIEC OTJINYUS B YIPABJICHUHU KAYECTBOM B SIIIOHCKON U
AMEpUKaHCKOHN CUCTEME.
14. OcoGeHHOCTH €BPOIECHCKOM IIIKOIBI MEHEPKMEHTA.
15. OcHOBHBIE OCOOEHHOCTH pa3BUTHSI YIIPABIIEHUS KauecTBOM B Poccuu.
16. CoBpeMeHHbIE HAMPABIICHUS PA3BUTHS YIIPABIEHUS KaueCTBOM. B ueM cyTh
NPUMEHEHHUs IPUHIIKIIA YIIpaBJIeHHs ¢ 00paTHOM CBsA3bI0? OCHOBHBIE (PYHKIIMU TIPH
peanu3anuy 3TOro NpUHLHIIA.
17. HazoBHUTE OCHOBHBIC (DAKTOPHI M YCIOBHS, BIHSIONINE HA KAYECTBO
aBUATPAHCIOPTHOM MPOIYKIIUH.
18. HazoBHUTE OCHOBHBIE METOBI YIIPABICHUS KauecTBOM. [{aliTe XapaKTepUCTUKY
TUM METOJIaM.
19. Poisib cTaTrcTHYECKUX METO/IOB B yIIpaBJIeHUH KadyecTBOM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHUS CTATUCTUYECKUX METOJIOB.
20. OnucarenpHas ctaTUCTUKA. CeMb IPOCTHIX METO/IOB.
21. IIpuBeauTe npuMepbl IPUMEHEHHS IBYX-TPEX METOJIOB U3 OINCATEIbHOM
CTaTUCTHUKH.

Pasznen 3 Kpaqumerpus, ee NpakTHyecKoe UCIO0JIb30BAHNE B YIIPABJICHUHN

Ka4eCTBOM
22. CymHOCTh KBJIUMETPUH, OCHOBHBIE TEPMUHBI U ONIPEICIICHUS.
23. OCHOBHBIE LIENH U 33J1a41 KBATUMETPHUU.
24. Ha3oBHTE OCHOBHBIE KIACCU(UKALIMOHHBIE TPYNIIUPOBKH MOKa3aTeIel KauyecTBa.
25. HazoBuTe OCHOBHBIE NMOATrPYIIIBI TOKA3aTENIEH KAYECTBA B IPYMIIE 110
XapaKTEpPU3yeMbIM CBOMCTBaM.
27. HazoBUTE OCHOBHBIE METO/IbI ONPEICTICHUS IOKA3aTENIeN KauecTBa.
28. HazoBHTE HallMOHAIBHBIE CTAHAAPTHI, ONPEAEISIIONIME HOMEHKIATYPY
IIOKa3aTeJiell KaueCTBa TPAHCIOPTHBIX YCIIYT.
29. Ha3oBHTE OCHOBHBIE ITOKA3aTEIN KAYECTBA NACCAKUPCKUX IIEPEBO3OK.
30. HazoBHTE OCHOBHBIE [TOKA3ATEIHN Ka4eCTBA IPY30BBIX IEPEBO3OK.
31. Ha3zoBUTE OCHOBHBIE METO/IbI KBAJIUMETPUH.
Paznesn 4 YnpasieHne kauecTBOM Ha 0a3e Me:xKIyHApoaHbIX cTanaapros UCO
cepun 9000
1. Cymrocts CMK. OcHOBHBIE OITpeaeaeHus.
2. HenecooOpazHocTs pazpadoTku u BHenpeHuss CMK Ha npennpustusx
3. IIpaBoBOE oOecneyeHue AesITeIbHOCTH aBUANIPEANPUITHI B 0071aCTH KayecTBa
4. Xapakrepucrtuka cranaapros cemeiictsa 1CO 9000
5. Ocobennoctu cranaapto cemerictea MMCO 9000 Bepcuu 2015 1.
6. OcunoBubie npunIHnbl TocTpoeHuss CMK Ha ocHOBe cTanmaptoB cemetictBa MCO
9000.
7. OcHOBHBIE dTanbl pazpaboTku u BHeApenus CMK.
8. KakoBbI OCHOBHBIE TPeOOBaHMS K CHCTEME MEHEI)KMEHTa KauecTBa?
9. B yem oTiinumMe NpOLECCHOTO U (PYHKIIMOHAIBHOTO MOAX0Aa K MEHEKMEHTY?
KakoBbl mpenMy1iecTBa NpoLUecCHOro noaxona?



10. Yro Ttakoe npornecc? HazoBure KirtoueBble MOHATHUS IpoOLIECCa.

11.Ha3oBute TpeboBaHMs CTaHAapTa K pealii3aliii NpOLECCHOTO M0IX0/1a B
OpraHU3aluu.

12. Ha3zoBUTE OCHOBHBIE METO/IbI ONMCAHUSI CUCTEMBI IIPOLIECCOB.

13. HazoBUTE OCHOBHBIE 0053aTE€NHLCTBA PYKOBOJICTBA NP YIPABICHUN
OpraHu3aIuen

14. HazoBHUTE OCHOBHBIE BUJIBI PECYPCOB, HEOOXOAUMBIE JIJIs1 HYHKIIMOHUPOBAHUS
CMK.

15. TlonsiTue — mporeccsl xu3HeHHOTo nukina? Kakue TpeOGoBaHMs K HUM
NPEAbABIAIOTCA?

16. B ueM 0cOOEHHOCTH MPOIECCOB MOHUTOPUHTA, U3MepeHus: U aHanuza? K kakum
00BEKTaM OHU MPUMEHUMBI?

17. Yro takoe nokymentupoBanne CMK? KakoBsl TpeOoBaHus cTaHIapTa K
JOKYMEHTUPOBAHUIO?

18. HazoBure ocHoBHBIE TOKyMeHThI CMK.

19. Jlaiite xapakTepucTuky ocHOBHbIM AokyMeHTaM CMK (ITonutuka, PykoBoacTBo
110 KaueCTBY, IJIaHbl KaYeCTBa, IPOLEAYPHI, 3aIIUCHU TaHHBIX O KAUECTBE).

20. Yto Takoe npouenypa? TpeboBaHUs K JOKYMEHTUPOBAHUIO MTPOLIETYP.

21. HazoBute 1mecTs npoueayp, NoUIekKaux 00s13aTeIbHOMY T0KYMEHTHPOBAHUIO.
22. HazoBute o011ue TpeboBaHUs K U3JI0KEHHUIO U O(OPMIICHHIO TOKYMEHTALUU
CMK.

23. Yo takoe aynut CMK, CyIIHOCTb 1 OCHOBHBIE ITOHATHS.

24. HazoBure Buapl ayauTa. KakoBbl MpEMMyIIECTBA U HEAOCTATKA PA3IMYHBIX
BHUJIOB ayauTa?

25. HazoBuTe OCHOBHBIE PUHIIUIIBI AYINTA.

26. HazoBuTe OCHOBHBIE ATallbl YIIPABJIEHUS IPOIPAMMOM ayIHUTA.

277. Ha30BHTE OCHOBHBIE 3TaIlbl IPOBEJICHUS ayAUTA.

28. KakoBsl TpeOOBaHUS K ayiUTOpam?

Pa3znea 5. Pazpaborka, BHepeHne U cepTUGUKANUA CHCTEMbI MEHEIKMEHTA
KayecTBa

29. lHenu u 3agauu ceptudukanuun CMK.

30. IIpaBoBoe obecneuenue cepruduxaruu CMK.

IlpuMepHbIii NMepedyeHb TeM OKJAJA0B /IS MPOBeAEHUS] TEKYIIEro KOHTPOJISA
yCIeBaeMOCTH ISl MPAKTUYECKUX 3aHATHI

1. CymHOCTh KauecTBa U aKTyaJdbHbIE TPOOJIEMbl KQU€CTBA B COBPEMEHHBIX
YCIIOBHUSIX.

2. MexxnyHapOoaHbI U pOCCUMCKNAN OIBIT YIIPABJICHUS KAUECTBOM.

3.CoBpeMeHHbBIC HAMPABJICHUS PA3BUTHS YIIPABIICHUS Ka4€CTBOM.

4. TIpuHIATIBI, METOJIBI M OCHOBHBIE (DYHKITUW YIPABIICHUS] KAYECTBOM.

5. BcrioMoratenbHbI€ TEXHOJIOTHH YIIPABICHUS! KAUECTBOM: CTATUCTUYECKUE METOIbI
YIPaBJIEHUS KAYECTBOM, KBAJIMMETPHUSI, aHAJIN3 3aTPAT HA KAYECTBO.

6. Ctpykrypa, conepxanue CMK u TpeboBaHus Kk ee pa3padoTKe, BHEAPECHUIO U
pPE3YNBTATUBHOMY (DYHKITMOHMPOBAHUIO B COOTBETCTBUU C TPEOOBAHUSIMU



crtangaptoB cepuu UCO 9000: peanuzaius mpoLiecCHOTO MOAX0/1a, OpraHu3alus 1
MPOBEICHHUE ayAUTa, TOKYMEHTUPOBAHHE.
7. Ceptuduxanus CMK, nienu u npoueaypsi.

IIpuMepHbBIN NepeYeHb BONMPOCOB K 3a4€eTy ¢ OLECHKOM VISl IPOBeJIeHUus
MPOMEKYTOYHOI0 KOHTPOJIA MO IUCHUILINHE B (popMe 3a4eTa ¢ OLEHKO
1. AKTyanbHOCTh IPOOJIEMBbI KaU€CTBA B COBPEMEHHBIX YCIOBUSIX.

2. XapaKTepUCTUKHU B 00BbEKThI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTHUK.
3.0TnuuuTeNbHbIE OCOOEHHOCTH YCIYTH.

4.0OcHOBHBIE ITpaBa MOTpeOUTENEH, 0COOCHHOCTH MOTPEOUTENEH YCIyTH PU
NEPEBO3KE BO3AYLIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE 3Tanbl UCTOPUN PA3ZBUTHS YIPABJICHUS KAYECTBOM.

6. MexayHapoIHbIN OMBIT YIIPABIECHUS KAY€CTBOM.

7. OcHOBHBIE OCOOEHHOCTH Pa3BUTHS yIpaBlieHUs KauecTBoM B Poccuu.

8. CoBpeMEHHBIE HAIIPABIICHUS Pa3BUTHS YIIPABICHUS KAUYECTBOM. B ueM cyTh
MPUMEHEHUS TPUHITUIIA YIIPaBIEHUs ¢ 00paTHOM cBs3bi0? OCHOBHBIE (PYHKITUU TIPU
peanu3anuuy 3TOTO MPUHIIUIIA.

9. OcHOBHBbIE (haKTOPHI U YCIIOBUS, BIUSIONINE HA KAUECTBO aBUATPAHCIIOPTHOM
MPOAYKIIUU.

10. OcHOBHBIE METO/IBI YIPABIEHUS KAYECTBOM.

11. Ponp cTatncTuecKnX METOAOB B yIIPaBICHUN KauecTBOM. HopmatnBHOE
oOecrieyeHne NTPUMEHEHUS! CTATUCTUYECKUX METO/IOB.

12. CymHOCTbh KBAJIMMETPHUH, OCHOBHBIE TEPMHUHBI U OITPEACITICHUSL.

13. OCHOBHBIE NPUHLIMIIBI, LEIU U 3aa41 KBAJUMETPHUHU.

14. OcHOBHBIE KJIACCU(PUKALIMOHHBIE TPYMITUPOBKH IMOKA3aTENEH KauecTBa.
15. MeToas! onpeneneHus noka3areae KauecTna.

16. HaunonanbHble CTaHAAPTHI, ONPEACIISIONME HOMEHKIATYpy NTOKa3aTenen
KaueCTBa TPAHCIIOPTHBIX YCIIYT.

17. TToka3zaTenu KadyecTBa MaCCaKUPCKUX MEPEBO3OK.

18. IToka3arenu KauecTBa rpy30BbIX MEPEBO3OK.

19. MeToapl KBaIUMETPUH.

20. Cymaocts CMK. OcHOBHBIE OnIpeAeICHUS.

21. lenecoobpaznocth pa3padoTku u BHeapeHuss CMK Ha npeanpustusix.

22. Xapakrepuctrka ctangaptos cemerictea MCO 9000

23. OcHoBHble npuHIMIIEI TOcTpoeHus: CMK Ha 0CHOBE CTaHIapTOB CEMENCTBA
NCO 9000.

24. OcHoBHBI€ 3Tanbl pa3padoTku 1 BHeapeHust CMK.

25. TpeboBaHuUsI K CUCTEME MEHEXKMEHTA KauecTBa.

26. CymHOCTh MPOLIECCHOTO noaxoAa. TpeboBaHus cTaHIapTa K peaau3aiuu
IIPOLIECCHOTO MTOAX0/1a B OPTaHHU3aLUH.

27. OCHOBHBIE METO/IbI ONTMCAHUS CUCTEMBI IPOIIECCOB.

28. OcHOBHBIE 00513aTELCTBA PYKOBOJICTBA MPU YIPABICHUH OpPTraHU3aIuei
29. OcHoBHBIE BUBI PECYpCOB, He0OXoauMble s pyHkronupoBanus CMK.
30. IonsiTre — mpotiecchl )xu3HeHHOoTo Iukia? Kakue TpeboBanus K HUIM
MPEIBABISIOTCS?



31. B ueM 0cOOEHHOCTH MPOIIECCOB MOHUTOPUHTA, U3MepeHus: u aHanu3za? K kakum
00BEKTaM OHU IPUMEHUMBI?

32. lokymentupoBanue CMK. TpeboBanust K JOKYMEHTUPOBAHUIO.
33.0cHoBubie fokymMeHTl CMK. (Ilonutuka, PykoBoICTBO 1O Ka4eCTBY, TIaHBI
KauecTBa, MPOIIeIypPhl, 3aMUCU JAHHBIX O KAYECTBE).

20. Ipouemypsr CMK. IllecTs npouenyp, moanexammux o0a3aTeIbHOMY
JIOKYMEHTUPOBAHHUIO.

34. Ayaut CMK, cylIiHOCTh U OCHOBHBIE TTOHSITHS.

35. Bunel ayauta. [IpeumymiectBa U HEAOCTATKU PA3JIMYHBIX BUAOB ayJUTA.

36. [IpuHLMIBI ayauTa.

37. OCHOBHBIE 3Tallbl IPOBECHUS ayAHUTA.

38. TpeboBanus K ayIuTOpaMm.

10 MeToauyeckue PpeKOMEHJAAUNM JIs1 OOY4YaloIIMXCs IO OCBOEHHUIO
TUCHUTITIHHBI

N3yyenue  IUCHUIUIMHBI  «YTpaBICHHE  KayeCTBOM»  00ydaroluuMucs
OpraHu3yeTcsi B clenyrommx (opmax: JeKIUH, MPaAKTUYECKHe 3aHATUS O]
PYKOBOJICTBOM IPEIOAaBaTENsl U CAMOCTOSITENIbHAs padoTa CTYJCHTOB.

N3yyeHnue kaxxaoro pasjena peKOMEHIYeTCs HauMHaTh C aHaju3a oOIel ero
CTPYKTYpPbl M Kpyra pacCMaTpHUBaeMbIX BOIIPOCOB, 3aTE€M MEPEUTH K HU3YYCHUIO
MaTtepuasa rno TeMam.

Jlekiuu  SBIAIOTCA OJAHUM U3 BaKHEUIIUX BUJOB YYEOHBIX 3aHITHU U
COCTaBJISIIOT OCHOBY TEOPETHUYECKON MOJATOTOBKH OOYYarONIUXCS MO JUCHUUIUIUHE
«YnpaBiaeHue KadecTBOM». JIeKuMs MMeeT LeNbl0 JaTh CHUCTEMaTU3UPOBAHHBIC
OCHOBBI HAYYHBIX 3HAHUWU MO AUCIUIUIMHE, PACKPBITH COCTOSIHUE M TEPCIEKTUBBI
nporpecca KOHKpPETHOM 00JIacTh HayKU U SKOHOMHUKH, CKOHIICHTPUPOBATh BHUMAHUE
Ha HauOoJIee CIOXKHBIX U y3JI0OBBIX BOMPOCAX.

DOTa uenp omnpeAensieT IUJAKTUYECKOEe Ha3HAUYECHHE JIEKIUH, KOTOpOe
3aKJIFOYAETCsl B TOM, YTOOBI O3HAKOMHUTH OOYYArOIINXCSI C OCHOBHBIM COJIEP)KaHHUEM,
KaTerOpusiMi, TPUHIIMIIAMH ¥ 3aKOHOMEPHOCTSIMHU H3y4aeMOW TEeMbI M TpeIMeTa
OOy4eHHsI B II€JIOM, €r0 TJaBHBIMH HWJESIMHU U HANpPaBICHUSIMHU DPa3BUTHUS, €T0
IIPUKJIAHON CTOPOHOM.

[Ipu mpoBeneHuu JEKUMN MpenojiaBaTellb ONMUpaeTcsl Ha 0a30BbIe 3HAHUS
CTYJICHTOB 10 OOIIIEHAYYHBIM JUCIMIUIMHAM, C TEM, YTOObIl OCHOBHOE BpEMsl yICIIUTh
crienupuyecKkuM BorpocaMm AUCHUIIIMHBL. Ciyiias JeKIU0, HE0OOX0AUMO HAYUUThCS
BBIJICTISATh U (DUKCUPOBATh €€ KIIIOUEBBIE MOMEHTHI, 3alUChIBasg MX 0ojiee YETKO U
BBIJICTISIE KaKUM-IMO0 crmocobom u3 obmiero tekcra. Kpome Ttoro, HeoOXoammo
HAy4YUTHCA JIeJaTh MOHSATHBIE I 00Y4YaroIIerocsl COKpalleHusl P 3alich TEeKCTa
JICKITUU U, B 1IEJIOM, CTPEMHUTBHCSI OCBOUTH OBICTPYIO MaHEPY MHUChMA.

[Tone3Ho MPUMEHSTH KaKyl0-TM0O0 yIOOHYI0 CUCTEMY COKpAIIEHUN M YCIOBHBIX
0003HaueHn (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITEIBHO), YTO MOMOKET
3HAYUTEILHO YCKOPHUTH MpoIllecC 3amucu JeKiuu. [Ipyu BeaeHnr KOHCIEKTa JIEKIIUU
HEOOXOMMMO YeTKO (UKCHPOBATh pPyOpUKAIMI0O MaTepuaja — pa3rpaHHuYCHUE
paszienoB, TeM, BOMPOCoB, maparpadoB u T. n. KadecTBeHHO chernaHHBIM KOHCIIEKT
JICKIIUIA TIOMOYKET 00yYarOIIMMCS B MPOIIECCE CAMOCTOSTENIbHON PabOThI, TOJITOTOBKE



K MPAaKTHYECKUM 3aHATHUAM (CEMHHApaM), BBINOJHEHUM JAOMAIIHUX 3aJaHuil, Mpu
MOJITOTOBKE K CJJaye 3a4eTa ¢ OI[EHKOM.

[{enp mpakTUYECKUX 3aHITHI — 3aKPEMUTh TEOPETUUECKUE 3HAHUS, TOTyYECHHBIE
CTYJ€HTaMH Ha JIeKIMAX M B pe3yJibTare CaMOCTOSITEIbHOTO HW3Y4YCHUS
COOTBETCTBYIOIIUX PAa3/IeJIOB PEKOMEHAYEMON JIUTEpaTyphl, a TaKKe MNpuodpecTu
MPaKTUYECKUE HABBIKM B 00JIACTU YCTPAHEHHUS HEUCIPABHOCTEH M TEXHUUYECKOIO
oOCTy>KMBaHUSI CUCTEM BO3AYLIHBIX CY/IOB M aBUALIMOHHBIX ABuUTrareneid. Bmecte ¢
TEM, Ha 3TUX 3aHATHAX, OCYLIECTBISETCS aKTUBHOE (POPMHPOBAHHWE U PA3BUTHE
HAaBBIKOB M KAadecTB, HEOOXOMUMBIX JUIsI TOCHEnyronel mpodeccnoHaTbHON
NEATEIIBHOCTH — OBJIQJICHNE METOANKON aHAIN3a U NIPUHATHUS PELLICHUN.

JIro6oe mpakTudeckoe 3aHsATHE HAUMHAETCS, KaK MPaBuio, ¢ GOpMyITUpOBaHUs
€ro IEJIEBbIX YCTaHOBOK. [loHMMaHume oOydaemMbIMH LEJIEH M 3aJad 3aHATHS, €ro
3HAUEHUA ISl CHEUAJIbHOW IMOATOTOBKM CIIOCOOCTBYET MOBBILIEHUIO HHTEpeca K
3aHATHIO W aKTUBU3ALMK PabOThl IO OBIAJCHUIO YUYEOHBIM MaTEpHUAIOM, 3TO
nenaercss B (opme ompoca 00y4yaeMbIX, KOTOPBIM CIIY’)KUT TaKXKe CpPEICTBOM
KOHTPOJISL 38 UX CAMOCTOSITENIbHOM paboTOM.

OCHOBHYIO 4acTh MPAKTUYECKOTO 3aHATHUS COCTaBIIIET paboTa 00y4aeMbIX IO
BBINIOJTHEHHIO YUEOHBIX 33JaHU 110/ pyKOBOJCTBOM IIpenoaBaTels.

Kaxmoe mnpakTHUecKoe 3aHATUE 3aKaHYMBACTCS, KaK IPaBUJIO, KPATKUM
IIOJIBEICHUEM HTOIOB, BBICTABICHHEM OLICHOK KaXJIOMy CTYJIEHTY M YKa3aHUSAMH
npenojaBatesis 0 MOCJIeAYIOIeH caMOCTOsTEILHOM padoTe.

TeMbl MpakTUYECKHUX 3aHATUN 3apaHee cOOOIAlTCs 00ydaromuMes AJid TOro,
YTOOBI OHM MUMEJIM BO3MOYKHOCTh MOJITOTOBUTHCS M MPOPadOTaTh COOTBETCTBYIOIINE
TEOPETUYECKHE BOMPOCHI TUCHUIUIUHBL. B Hauane Kaxaoro mpakTUYECKOTO 3aHSTHS
NpernojaBaresib KpaTko JOBOJUT [0 OOydaromuxcsl Ledb MU 3aJa4d 3aHATHS U
oOpaiaeT BHUMaHHE 00Yy4aloIMXCsl Ha HanboJiee CI0KHBIE BOMPOCHI, OTHOCSIIUECS
K U3y4aeMOM TEeME.

CamocTrosiTenbHast paboTa CTyAEHTa SBISIETCS Ba)KHOM COCTaBHOW YacTbiO
y4e0HOro mpouecca U MPOBOJUTCS B IIENIAX 3aKpeIyieHUS U YriIyOJeHUs 3HaHHM,
MOJIYYCHHBIX Ha JICKIUAX W JPYTUX BUAAX 3aHSATUH, BBIPAOOTKM HAaBBIKOB pabOTHI C
JUTEpPATypOrd, AaKTUBHOTO TIOMCK HOBBIX 3HAHWM, BBINOJHEHHUS JOMAIHUX
KOHTPOJIBHBIX 3a/IaHUM, TOATOTOBKH K MPEACTOSIINM 3aHATHSIM.

[leapto camocToATENHHON (BHEAYAUTOPHOM) pabOThl OOYYAIOIIMXCS TIPH
W3YYEHUU HacTOAlled y4eOHON NMCUMIUIMHBI SIBISETCS BbIPAOOTKA MMU HABBIKOB
paboThl C HOPMATUBHO-TIPABOBBIMHM AaKTaMH, HAy4YHOHM W y4eOHOM JMTepaTypoil,
IPYTUMH  HMCTOYHUKAMH, MaTepHalaMd JKOHOMHMYECKOM U  YIpaBJICHYECKOM
MpPaKTUKUA, a TaKXKe pa3BUTHE Yy OOyYArOUIUXCA YCTOWYUBBIX CIIOCOOHOCTEH K
caMoCTOATeNbHOMY (0€3 TMOMOIIM TMpenojaBaTeNs) H3YyYEeHHIO H  00padoTke
NOJIy4YeHHOU MH(pOopMauu.

B mporecce camocTosTensHON paboThl 00yUYaIOMUACS TOHKEH BOCTIPUHUMATH,
OCMBICIIUBATh M YTAYOJISATH MOJydaeMyl0 HH(POPMAIMIO, pellaTh MPaKTUYECKUe
3a/laud, AaHAJM3MPOBATh CUTYyallUW, MOATOTABIMBATh JIOKJIA/bl, BBINOJHATH
JIOMaIllHUE 3aJaHusl, OBJAJEBaTh MPO(PECCHOHATBHO HEOOXOIMMBIMH HaBBIKAMHU.
CamocrosiTenpHas paboTa 00ydaroerocss BeCbMa MHOI00Opa3Ha U CoJiep KaTebHa.
OHa BKJIIOYAET CIEAYIOIINE BU/IbI 3aHATHIA:



— CaMOCTOSTENbHBIN MOA00p, U3yYeHHE, KOHCIEKTUPOBAaHUE, aHAINU3 Y4eOHO-
METOJAMYECKOW U HAy4YHOW JIMTEPATypbl, NEPUOJUYECKUX HAYUYHBIX H3AAHUM,
HOPMATUBHO-TIPABOBBIX JOKYMEHTOB, CTATUCTHYECKOW HH(pOpMAInK;

— HHJUBHIyaJlbHas TBOpuUeckas paboTa IO OCMBICICHHIO COOpaHHOM
uH(pOpMaIuK, TPOBEICHUIO CPABHUTEIHLHOTO aHAJIN3a MAaTepUaJIoB, MOJYYCHHBIX U3
pPa3HBIX HWCTOYHUKOB, HHTEpPIpETAluu HWH()OpMAIMK, BBIIOJHEHUE JOMAITHUX
3aJlaHUui, TOATOTOBKA JOKJIAJIOB;

— 3aBEpILAIONINI 3Tall CaMOCTOSATENbHON PabOThl — MOATOTOBKA K CAaue 3a4era
C OLICHKOH MO AMCUHUIUIMHE, MPEANOIaranas HHTErpauo U CUCTEMaTH3AIHI0 BCEX
MOJIYYCHHBIX TIPHU U3yYEHUN yIeOHOUN NUCIIMIUIMHEI 3HAHUH.

[To TlomokeHHI0 O CaMOCTOSATENBHONW paboTe CTYACHTOB YHHBEpCUTETA
CoJIep>)KaHUE BHEAYAUTOPHON CaMOCTOATEIbHON pabOThI ISl M3YYCHUS JUCIUILTUHBI
«YTpaBieHUEe KayeCTBOM)» MOKET OBbITh PEKOMEHIOBAHO B COOTBETCTBHUH CO
CJIEIYIOUMMU €€ BUJIaMU, Pa3CIICHHBIMU 110 11€JIEBOMY MPU3HAKY:

a) JUUIsl OBJIAJICHUS 3HAHUSIMU:

— yYTeHue TekcTa (yueOHUKa, MePBOMCTOYHUKA, TIOTOJIHUTEILHON TUTEpaTyphl);

— COCTaBJICHUE TJIaHa TEKCTa;

— rpaduyeckoe n300pakeHnue CTPYKTYPhI TEKCTA;

— KOHCIIEKTHPOBAHHE TEKCTA;

— BBINKUCKHU U3 TEKCTA,

— paboTa co CJIOBAPSIMU U CIIPABOYHUKAMU;

— 03HAaKOMJICHHE C HOPMATHBHBIMHU JOKYMEHTAMH,

— pabota C  DIEKTPOHHBIMH  WH(GOPMAIIMOHHBIMU  pecypcamMu |
UH(OPMAITMOHHOW TEJICKOMMYHUKAIIMOHHOM ceTu MHTepHeT u ap.;

0) JUTst 3aKperICHUs] U CUCTeMaTU3alluy 3HAHUI:

— paboTa ¢ KOHCIIEKTOM JieKIHH (00paboTKa TeKCTa);

— pabota Hajg y4yeOHbIM  MaTepuajioM (ydeOHHMKA, TIEPBOMCTOYHUKA,
JOTIOJTHUTENBHOU JIUTEPATYPHI);

— COCTAaBJICHUE IJIaHA U T€3UCOB OTBETA;

— COCTaBJIEHHE albOOMOB, TaOIMI, CXEM JJII CHCTEMaTH3alMk Yy4eOHOTrO
MaTepuana,

— W3y4YeHHUE HOPMATHBHBIX MAaTEPHAIIOB;

— OTBETHI HA KOHTPOJHHBIE BOIPOCHI;

— aHaIWTUYeCcKas 00pabOTKa TEKCTa;

— TMOJTrOTOBKA JTOKJIAJ0B K BRICTYIIJICHUIO HA MTPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMIIBIOTEPHBIMU TIPOTPAMMaMU;

— TMOATOTOBKA K CJIa4e 3aueTa C OICHKOM;

B) 111 OpMUPOBAHUST YMEHHI 1 HABBIKOB:

— pelIeHuEe CUTYAIMOHHBIX MPOW3BOJCTBEHHBIX 3a/iay, CAeiaTh MPaBUIILHBIN
BBIOOD;

— TPOCKTHPOBAaHWE M MOJCTUPOBAHUE pAa3HBIX BHIOB W KOMIIOHEHTOB
npodeCCUOHATILHON JIEeATEeIBHOCTH;

T) JI1 CAMOTIPOBEPKHU:



— HaIlMcaHWe KOHCIIEKTa MIEPBONCTOYHUKA, PEIICH3WH, aHHOTAIUH;

— COCTaBJICHHE OMOPHOTO KOHCIIEKTA, IJIOCCAPHsl, CBOAHON TAaOJMIBI IO TEME,
TECTOB M ATAJIOHOB OTBETOB K HHUM;

— COCTaBJICHHE CXEM, WJLUTFOCTpAIUi, rpaduKoB, JUarpamMm 1o TeMe U OTBETOB
K HUM;

— cOop mMaTepuasoB IJisi JOKIaaa.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB OCYIIECTBIISICTCS JIJISI OICHKH
YPOBHSI OCTATOYHBIX 3HAHHMW IyTEM IPOBEICHHS YCTHBIX OINPOCOB, BBITOJHCHHS
CTY/ICHTaMH 3aJIlaHUi B BUJC JTOKJIAIOB.

B mnpormecce wu3yueHWs IUCIUIUIMHBI «YTIPaBICHHE KAadeCTBOM» Ba)KHO
IIOCTOSTHHO TOTIONHATh M PACIIMPATh CBOHM 3HAaHHA. V3ydeHHE PEKOMEHJIOBAHHOU
JUTEPATyphl W JPYIHMX HCTOYHUKOB HH(MOPMAIMW SIBIIICTCS BaXXHOW COCTaBHOM
YacThIO BOCIHPHATHS W YCBOCHHS HOBBIX 3HaHWH. Kpome Toro, HeoOXomumo
OTMETUTh, YTO, B OIpPEACICHHOM CMBICIIC, KA4YeCTBCHHBI YpOBEHb BCeH
CaMOCTOSITEIIbHOW Pa0OThI 00YUAIOIIETOCS ONPENEISICTCS YPOBHEM CAMOKOHTPOJISL.



Pabovas mporpaMma IWMCLMIITHHBL COCTaBIIEHA B COOTBETCTBHH C
tpebosanuamu ®I'OC BIIO no crenpansrocty 162001 «OKCILTyaTalus BO3IYIIHEIX
CyAOB H OpraHu3alus BO3AYINHOTO BHMXKEHHS» cHelpanmsanud «Opranusarnms
PalHOTEXHUIECKOTO 00eCIIeYeH s [OJIETOB BO3MYIIHEIX CYIOBY.

Ilporpamma  paccMOoTpeHa M yTBep)KAeHA HA  3acelaHUH Kadeper
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