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1 e ocBOeHUST JUCIUILIMHBI

HCJ'IHMI/I OCBOCHM JUCHUITIINHBI «yl'[paBJIGHI/IC KadCCTBOM» SABJISAIOTCA:

- (hopMHpOBaHKE Y CTYJCHTOB 3HAHUM, YMEHUMN, HABHIKOB U KOMIETECHIIUH IS
yCHEIHON MPo(ecCHOHANbHOMN eATeIbHOCTH B 00JACTH YIIpaBiICHUSI KaYeCTBOM Ha
OCHOBE MEXTyHapOAHOTO ¥ HAIIMOHAJILHOTO OTIbITA;

- U3y4YE€HHE M OCBOCHHME OCHOBHBIX MPUHIMIOB, (QYHKIUNA, UHCTPYMEHTOB U
METO/IOB YIIPABJICHUS KAYECTBOM;

- u3y4yeHHe TpeOOBaHUI K CHCTEME MEHEI)KMEHTa KadecTBa Ha OCHOBE
mexayHapoanbix ctagapToB MCO cepun 9000 u omeHka BO3MOXKHOCTH €€
pa3pabOTKH ¥ BHEAPCHUSI HA IPEANPUITHIX TPAKIAHCKONW aBUAIIHH.

3amauyaMy U3YYCHUS JUCIUIUIMHBI SIBISIOTCS CIOCOOHOCTH W TOTOBHOCTH
CTYJCHTOB:

- O0001IaTh COBPEMEHHBIE TEOPETUUECKUE 3HAHMS O MPUHIUIIAX, METOJAX U
WHCTPYMEHTAX yNPaBJICHUS Ka4€CTBOM;

- Oco3HaTh MPEUMYIIECTBO UCIIOIb30BAHUS COBPEMEHHBIX METOI0JIOTMUECKUX
MOJIXO/IOB K YIPABICHUIO KauyeCTBOM IMPOIYKIIMHU, MPOIIECCOB U YCIYr Ha OCHOBE
TpeOOBaHUI MEXIyHApOJHBIX CTaHAApTOB BO Bcex cdepax JeAaTeIbHOCTH
HE3aBUCUMO OT OTPACIEBOM MPUHAJICKHOCTU MNPEANPUATHH, UX pa3MepoB, (popMm
COOCTBEHHOCTH;

- Mcnionb30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHUI K CHCTEME MEHEIKMEHTA
KayecTBa JUII COBEPIICHCTBOBAHWS OPTaHMU3AIIMOHHO-YIPABICHYECKOW CTPYKTYPHI
aBUAIIMOHHBIX  TPEANPHUATHAN, TIOBBINICHWS yPOBHA  KadecTBa  IMPOMYKIIHH,
00ecCIeYeHMS er0 CTaOUIIBHOCTH;

- ApmanTthpoBaTh COBPEMEHHBIE BEpCHHM TpeOOBaHWN  CTaHAAPTOB K
(GYHKIIMOHUPOBAHUIO CHCTEM MCEHEIKMEHTAa KadeCcTBA K KOHKPETHBIM YCIOBHUSM
IIPOM3BOCTBA JIJIsl 00ECTIEUEHUS €r0 KOHKYPEHTOCIIOCOOHOCTH.

[Tony4yeHne CUCTEMHBIX 3HAHUW B O0JIACTH MEXIyHApOIHBIX TPEOOBAHHM K
pa3paboTKe, BHEPEHUIO U (DYHKITMOHHUPOBAHUIO CUCTEM MEHEKMEHTA OpTaHU3aIIHii
00€eCIeyuT MOJATOTOBKY CTYACHTOB K 3()(PEKTUBHOW aBHAIIMOHHOW ACSATEIHHOCTH B
YCIIOBUSIX BO3pacCTalONIUX TPeOOBaHUM K JCATEIBHOCTU aBUANIPEANPUATHM, HX
KOHKYPEHTOCTIOCOOHOCTH.

JucnuninHa obOecrneurnBaeT MOATOTOBKY BBIMYCKHUKA K JKCIUTyaTallMOHHO-
TEXHOJIOTHUECKOH NeATeIHbHOCTH.

2 Mecto nucuumiinnsl B ctpykrype OIIOII BO

JucuunnnHa «YmpaBiieHHEe KadecTBOM» MPEACTaBIsSeT COOOM AUCIUILIMHY,
OTHOCSIIYIOCS K 6a30BOM 4acTu MpoheCCUOHATIBHOTO IUKJIA JUCITUTLUINH.

HucruminHa «YTpaBieHHE KaduecTBOM» Oa3upyeTcss Ha KOMIICTCHIIMSIX,
chOpPMHPOBAHHBIX Y  CTyJAEHTAa TPU  OCBOCHUU  JUCHUIIIUH  «Du3nKay,
«Maremarukay, «TudpopmaTuka.



HucrumnHa «YTpaBlieHHEe KadeCTBOMY SBISIETCS OOECTeYMBAIOMICH ISt
JIUCITATIIINHBI «Opranuzanus TEXHUUYECKOM AKCILTyaTaluu CpEACTB
PaTUOTEXHUYECKOT0 00ECTICUCHUS TTOJIETOB U CBS3H», (POPMHUPYET COOTBETCTBYIOIINE
3HAHUS, YMEHUS ¥ KOMIICTCHIIUH, HEOOXOUMBIE ISl U3YYCHUS dTON AUCIUTIIIAHEI.

JlucuuruinHa u3yqaercs B 4 ceMmecTpe.

3 Komnerennuu oOyuaromierocsi, (popmupyemMbie B pe3yJbTaTe OCBOEHUS
TUCHMILTHHBI

[Iporecc ocBOEHUSI MUCIMIUIMHBI HAMpaBlieH Ha (OPMUPOBAHUE CIICTYIOITUX
KOMIIETEHIIU N

[lepeueHb u koA [lepedeHb mIaHUPYEMBIX PE3yJIbTATOB OOYUEHHS TIO
KOMIETEHIHM JVCHUTUINHE
['oTOoBHOCTH 3HaTh:
UCIIOJIb30BaTh Ha - 3aKOHOJIaTEJIbCTBO U HOPMATUBHBIE ITPABOBBIC
[IPAKTUKE YMEHUS U aktel  Poccuiickoit ~ ®denmepanun B obnactu
HAaBBIKU B OPTaHU3aLUU MEHEIKMEHTA KauyeCTBa,;
UCCIIEI0BATEIIbCKUX U - MexayHaponassle crangaptel MCO cepun
IIPOEKTHBIX padoT, B 9000 meHeHKMEHTA KaYeCTBa,
yYIIPaBJICHUH - OCHOBHBIE MPUHLUIIBI, PYHKIIUU U METOJIbI
KOJUIEKTHBOM YIPaBJIEHUs KAYECTBOM HA NMPEANPUATHUSIX.
(OK-50)
Ymersb:

- IPUMEHATHh OCHOBHBIE MOJIOKEHUS
MEXIYHAPOIHBIX CTaHIaPTOB MEHEPKMEHTA
KauecTBa B PO eCCHOHANTBHON e TEIHHOCTH,
MPUMEHSTH COBPEMEHHBIC METO/IbI YIIPABIICHUS
KaueCTBOM B 1eJsIX 3 PEKTUBHOTO yIIpaBICHUS
NeSTeTbHOCTHIO aBUAIIMOHHBIX TTPEATIPUSTH.

Baagernb:

- METOJaMU MEHEPKMEHTA KaueCTBa B CHCTEME
3(PEKTUBHOTO yIpaBieHUs IPOU3BOJICTBEHHO-
XO3SUCTBECHHOM ACITCILHOCTHIO aBUAITMOHHBIX

NPEATPUATHI.
CriocoOHOCTE U 3HarThb:
TOTOBHOCTD - MPEUMYIIECTBA HCIOJIb30BaHUS COBPEMEHHBIX
OpraHU30BbIBATH U METOJI0JIOTHYECKUX  TOAXOJ0B K  YIPaBJICHUIO
MPOBOAUTH KaueCTBOM TIPOIIECCOB U YCIAYr Ha OCHOBE

MapKETUHTOBBIN aHAMM3 | TpeOOBaHUN MEKTYHAPOIHBIX CTAaHAPTOB.
MOTpPeOHOCTH B
CEpPBUCHBIX yClIyrax npu | YMeTh:

AKCIUTyaTaluu - HCTIOJIh30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHMIA




ITepeuens u Koz
KOMIIETEHITU U

[lepedeHb mIaHUPYEMBIX pPe3yJIbTATOB 00YUEHUS IO
JUCHUTUTNHE

BO3/YIIHBIX CYJOB U
00BEKTOB aBHAIIMOHHOM
UHPPACTPYKTYPHI, IPH
OpraHH3allVH,
BBITIOJTHCHHH,
oOecrieueHuu U
00CTy’KHBaHUH TIOJIETOB
BO3/YIITHBIX CY/IOB,
BO3/YIITHBIX TIEPEBO30K U

dABUAITMOHHBIX pa60T
(TIK-76)

K CUCTEME MEHEDKMEHTA KauecTBa ISt
COBEPIIICHCTBOBAHMS OPraHU3aIMOHHO-
YIPABJICHUYECKOU CTPYKTYPBI aBUAITMOHHBIX
MIPEANPUATHNA, TTOBBIICHUS YPOBHS KauyecTBa
pe3ynbTaTa IeITeIbHOCTH, 00SCTICYCHUS €T0
CcTaOMJIIBHOCTH.

Baapers:

-HaBBIKAMH aJalTallid COBPEMEHHBIX BEPCH
CTaHIapTOB K  (QYHKIMOHHPOBAHUIO  CHCTEM
MEHE/DKMEHTa KadecTBa K KOHKPETHBIM YCIIOBHUSM
TIPOU3BOICTBA IS obecrnieueHus ero
KOHKYPEHTOCTIOCOOHOCTH.

CnocoOHOCTh U
TOTOBHOCTD
pa3pabaThIBaTh
JTIOKYMEHTAITUIO IS
CO37aHUS CUCTEMBI
MEHEKMEHTa KauecTBa
TPEITPUSTHSI

(TTK-89)

3HaTh:

- OCHOBHBIE IOKYMEHTHI CHCTEMbI MEHE[XKMEHTA
KauyecTBa B COOTBETCTBHUH C TPEeOOBAHHUSIMH
MEXTyHApOJHBIX CTAaHAAPTOB;

- 0011IMe TpeOOBAHMS K U3JI0KEHHUIO U O(POPMIICHHIO
JOKYMEHTAIIU! CHCTEMbI MEHE[PKMEHTA KauecTBa.

YMmeTh:
- pa3pabaThIBaTh JOKYMEHTAIIUIO JIJIsI CO3/IaHMS
CHCTEMbI MEHE)KMEHTA KauecTBa NPEAITPUATHS.

Baanernb:

- HaBBIKAMH  pabOTBl C  JOKyMEHTaMH
cHUCTEMaMH MEHEKMEHTA KaueCTBa B aBUAIIMOHHBIX
MPEINPUITUSAX;

4 O0beM JUCHUILIHUHBI M BUJbI y4e0HOH padoThI

OO0mrast TPyAOEMKOCTh AWCIUIUIMHBI COCTAaBJISET 3

108akanemMuyeckux 4aca.

3a4E€THBIC €JIUHUIIGI,

HaumenoBanue Beero Cemectpel
4acoB 4

OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108

KonrtakTHas padota 94,5 54,5




JIEKITUHU 18 18
MPAKTUYECKUE 3aHSATUSI 36 36
CEMHUHApPHI - -

71a00paToOpHBIE paOOTHI - -
KYpCOBOM MPOEKT (paboTa) - -

CamocrosTenpHas paboTa CTyICHTa 36 36

KoHTposbHBIE pabOTHI - -
B TOM YHCJIe KOHTaKTHas paboTa - -

[TpomexyTouHas aTTeCTaIus 18 18
KOHTaKTHas paboTa 0,5 0,5

CaMOCTOSITeNIbHAs paboTa TI0 17,5 17,5

TIOJITOTOBKE K (3a4eTy, 9K3aMCHY) 3a4eT C OLICHKOU

5 Coaep:xanue JTUCHHUILITAHBI

5.1 CoorHecenusi Tem (pa3aesioB) AUCHUILIMHBI W (OPMHUPYEMBbIX
KOMIIeTeHIUI
Komnerenuuu - o
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Paznen 1. CymHoCTh KayecTBa, 12
OCHOBHBbIE ONpeaeIeHHs
Tema 1. OCHOBHBIC IOHSATHS U
6 + | BK,JI, 113 v
OIIpCaACICHUS + +
Tema 2. OTnuunTeIbHBIC I
OCOOCHHOCTH TPAHCHIOPTHOM 6 + + + | TI3(MLL) vV, 1
yCiyru CPC
Paznen 2. YnpasiaeHue
Ka4eCTBOM MPOIXYKIMH, 24
MPOIECCOB U yCJIAYT
Tema 3. MexayHapoaHbIN U JI,
POCCUNCKUI OMBIT YIIPABIICHHS 12 + + | [I3(MIL),, | VY, A
KauyeCTBOM CPC
Tema 4. OCHOBHbBIE PUHIIUIIBI U NnJI,
METO/IbI YIIPABJICHUS Kau€CTBOM 10 + + + [ [I3(MIL),, | VY, 1
CPC
Tema 5. CTaTUCTUYECKHUE METO/IbI JIL 113,
2 +
YIPaBJIEHUS KAYECTBOM CPC vV, A




TeMsl, pa3fenasl TUCHHUILUIMHBI

Kon-
BO
4acoB

Komnerenmn

OK-50
[1K-76
[1K-89

O6pa3oBar.
TEXHOJIOT MM

O1EeHOoYHbBIE
cpencTBa

Paznen 3. KBasumerpus, ee
NPaKTH4YecKoe IPUMEHEeHHe B
YIPABJICHUN KAYeCTBOM

10

Tema 6. CymHOCTh KBAJIMUMETPHH,
ee POJIb B YIIPABJICHUU Ka4eCTBOM

I13, CPC

Tewma 7. Homenkiiatypa
MOKa3aTeiel KaueCTBa, METObI
UX ONPEJICIICHUS

ni,
T13(MLLI),,
CPC

Y, A

Paznen 4. Yupasienue
Ka4ecTBOM Ha 0a3e
MEKIYHAPOJAHBIX CTAHAAPTOB
HNCO cepuun 9000

32

Tema 8. Cucrema
MEXIYHApOIHBIX CTaHJAAPTOB I10
MEHEKMEHTY KauecTBa

I13, CPC

v, A

Tema 9. Ctpykrypa u
COJIEp’KaHUE CUCTEMBI
MEHE/I)KMEHTa KaueCTBa B
COOTBETCTBHUH C TPEOOBAHUSIMU
cranaaptra ['OCT P CO 9001-
2015

W,
T13(MLLI),
CPC

v, A

TemalO. IIponeccHblid moaAX0a K
yIpaBJIECHUIO TPEANPUITHEM

WL,
TI3(MILI),
CPC

v, A

Tema 11. JlokymMmeHTUpOBaHUE
CUCTEMbl MEHEI)KMEHTA KaueCcTBa

T13(MLLI),
CPC

v, A

Tema 12. Aynut cuctemsl
MEHEPKMEHTa KaueCcTBa

TI3(MILI),
CPC

v, A

Pa3znen S. Pazpaborka,
BHEPeHHE U cepTUPHUKALUA
CHCTeMbI MeHeKMEHTAa
Ka4yecTBa

12

Tewma 13. Drambl pa3paboTKu U
BHEJIPEHUSI CUCTEMBI
MEHE[PKMEHTAa KaueCTBa

JI,
T13(MILI),
CPC

Y,

Tewma 14. Ceptudukarus
CUCTEMbI MEHEIPKMEHTA KaueCcTBa

TI3(MILI),
CPC

v, A

Ntoro 3a 4 cemectp:

90

[IpomexxyTOouHas arrecTauus

18
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Htoro mo aucumIinae 108

Cokpamenusi: JI — nexuusi, MJI — uaTepakTuBHas jnekuus, 113 — npaktudeckoe
3ansTue, MI-mo3rosoii mtypm, CPC — camoctosarensHas pabora crynenta, BK —
BXOJIHOM KOHTPOJIb, ¥ — YCTHBIN onpoc, [ — mokmna.

5.2 Temsl (pa3geJibl) AMCHUMILIMHBL ¥ BUABI 3AHATHI

HanmenoBanue Temsl (pazzaena) Bcero
JTACITATUIAHBI JI 13 | JIP | CPC | KP | gacos

Paznen 1.CymHoCTh KayecTBa, 4 4 4 12
OCHOBHbIE NIOHATHS M ONpe/IeJIeHUsI
Tema 1. OcHOBHBIE TIOHATHS U 2 2 5 5
ONpeIeJICHHS
Tema 2. OTInuUTEILHBIE 2 2 2 5
0COOEHHOCTH TPAHCIOPTHOM YCIyTH
Paznen 2.YnpasiieHne Ka4ueCTBOM 6 3 10 24
NPOAYKIMH, TPOLECCOB U YCJIYT
Tema 3. MexxnyHapOoIHBIN U
POCCHICKUI OMBIT yIPABICHUS 2 4 6 12
KaueCTBOM
Tema 4. OcHOBHBIE IPUHLIUIIBI U 2 4 4 10
METO/IbI YIIPABJICHUS] KaU€CTBOM
Tema 5. CtaTUCTUYECKHUE METOIBI 5 5 i 4

YIIPaBJIEHUsSI KAYECTBOM

Paznen 3. KBaniumerpus, eé
NMPAKTHYECKOe UCIO0JIb30BaHUE B 2 4 4 10
yIpaBJIeHUN KA4eCTBOM

Tema 6. CymHOCTh KBaJJUMETPHUH, €€

2 2 4
pOJIb B YIIPABJICHUN KAa4€CTBOM
Tema 7. HomeHknatypa rnokasarenen
Ka4yeCTBa, METOJIbl UX ONPEACTICHUS 2 2 2 6
Paznen 4. YnpasjieHue Ka4ueCTBOM
Ha 0a3e MeKIYHAPOIHBIX 4 16 12 32
cranaaproB MCO cepun 9000
Tema 8. Cuctema MeXITyHapOIHBIX i 2 2 4

CTaHAAapPTOB 11O MCHECIZKMCHTY




HaumenoBanue Temsl (pazzaena) Bcero
JTACIIATUIAHBI JI 13 | JIP | CPC | KP | ygacos

KauecTBa
Tema 9. CtpykTypa u coaepkaHue
CUCTEMbI MEHEDKMEHTA KaueCTBa B 3
COOTBETCTBHUH C TPEOOBaAHUSAMU 2 4 2
craggapra [OCT P UCO 9001-2015
TemalO. IIpoueccHblid mOaAX0a K 2 4 2 3
YIPABJICHUIO TIPEITPUATHEM
Tema 11. [JokymeHTHpOBaHUE i 5 4 6
CUCTEMbI MEHE/IPKMEHTA KauecTBa
Tema 12. AyIuT cCuCTeMBI i 4 5 6
MEHEPKMEHTa KauecTBa
Pasznea S.Pazpadorka, BHeaApeHHe H
cepruuUKaALUA CUCTEMbI 2 4 6 12
MeHeIKMEHTAa Ka4eCcTBa
Tewma 13. Dranbl pa3paboTku U
BHEJIPEHUS] CUCTEMBI MEHEPKMCHTA 5 2 9 6
KauecTBa
Tema 14. CepTudukaiusi CUCTEMBI 2 4
MEHEPKMEHTa KaueCTBa 6
Ntoro 3a 4 cemectp 18 | 36 36 90
[IpomexyTouHas aTTecTalus 18
WToro no qucuuIIIvHE: 108

5.3 Conep:xanue TUCHUTITIHHBI

Paszgea 1. CymHocTh Ka4ecTBa, OCHOBHbIC MIOHATHS U OlpeaesIeHUsI

Tema 1. OcHOBHBIC IOHATHS U ONPeAeJICHUSA

AKTy&J’IBHOCTB HN3Yy4YCHUA JAUCHUITIINHBI

MCHCIXMCHTA Ka4CCTBaA.

YCIOBUSX

BO3pacTarouen
KOHKYPEHIIMM Ha OTEYECTBEHHOM M MHUPOBOM PBIHKaX MPOIYKLUHH U YCIYT, B TOM
quciie B 00JaCTH JACSITEIbHOCTH TPAXKIAHCKON aBUalMi. MHOTOTpaHHOCTH TIPOOIeM
MOBBIIIEHUS KAYECTBA, OCHOBHBIC ITyTH UX PEIICHUS.

ACIIeKThI KayecTBa, UX CYIIHOCTh. OCHOBHBIC TOHSATHS B OOJACTH KadyecTBa.
OObekThl KauecTBa. CTaHIAPTU30BAHHBIE OMpPEACNICHUS JIS Pa3jIM4HBIX OOJiacTen

Tema 2.01iIM4UTEIbHBbIE 0COOCHHOCTH TPAHCIIOPTHOM YCJIYT'H
XapakTepHble cBOHCTBA yCIyrd. OCOOEHHOCTH YIIPAaBJICHUSI KAUECTBOM YCIIYT.

[IpaBa nmoTpeOuTeneil, OCHOBHbIEC HAIpPaBICHUS NEATEILHOCTH MO 3aIlUTE MpPaB

notpeduteneit. OcobeHHOCTH MOTpeOUTeNe aBUaTPAHCIOPTHBIX YCIIYT.




Pa3nen 2. YnpaBiieHue Ka4eCTBOM NPOAYKIMH, MPOLECCOB M YCJIYT

Tema 3.MexXTyHAPOAHBIH U POCCUUCKHI ONBIT YIIPABJIECHUSA KAa4e€CTBOM

OCHOBHBIE TIOHSTUS M ONpENENCHUsI MO YIpaBlIeHUIO KauecTBOM. OOBEKTHI
YIPABJICHUS] KAYECTBOM DBOJIIOLUS PAa3BUTHUS YIPABICHUS KAYECTBOM. 3apyOeiHBbIi
ONBIT YIPABICHUS KAadeCTBOM. AMEPHUKAHCKasl, SIOHCKas, €BpPOICUCKas IIKOJA
yrnpaBieHus kadecTBOM. OCOOEHHOCTH yIipaBJiieHus1 kKauecTBoM B Poccuu.

Tema 4. OCHOBHbIE NPUHIMIIBI 1 METOAbI YIIPABJICHUS KAYeCTBOM

MeTton0510rHYeCKre OCHOBBI YIIpaBlieHUs] kadecTBOM. KoHIenius BceoOuiero
ynpasieHusi kauectBoM «TQM», e€ ucnonap3oBaHuE B JACSATEIBHOCTU POCCHUCKUX
PEAIPUATHN.

Mexanu3Mbl 1 (QYHKIOUH YIPaBIEHUS KAa4eCTBOM. YTIPABIECHUE IO TPHUHITUITY
obOpatHoit cBsi3u. [lukn Jlemunara. DakTopbl W YCJIOBHSI, BIHMSIOININE HAa KAadyeCTBO
aBUATPAHCIOPTHOM yCIYrd. MeTobl YIIpaBICHHUS KAU€CTBOM.

CpencTBa o0OecrieueHus: KauecTBa MPOAYKIIMH U aBUATPAHCIIOPTHBIX YCIYT.

Tema 5. CraTucTHYecKHe MeTOAbI YIIPABJIEHUS KA4€CTBOM

TpeOoBaHUsST MEXIYHAPOJIHBIX CTAHJIAPTOB K MPUMEHEHUIO CTAaTUCTHYECKUX
METOJOB B JICATEIBHOCTH [0 YIPABICHHID KauyecTBOM. (OCHOBHBIE METOJBI
ONUCATENBHON CTATUCTUKMU.

Pazgean 3. KBasumerpusi, e€é nmpakruyeckoe NpUMEHEHUHE B YINPABJICHUM
Ka4eCTBOM

Tema 6.CymiHOCTh KBAJITMMETPHH U €€ POJIb B YIIPABJIEHHUH KAa4eCTBOM

OCHOBHbBIC TOHSATHS, LETU U 3aJaud KBAIUMETpUH. OOBEKTHl KBaJTUMETPHHU.
Knaccuduxanus nokasareneit kauectna. [lokazaTenu kauecTBa yciyr.

Tema 7. HomenkiaaTypa nokasarejed Ka4ecTsa, METOAbI UX ONPeEAeICHUA

HomenknaTtypa mokas3areneid KayecTBa TPAHCIOPTHBIX yciuyr. HamumoHanbHbie
CTaHJIAPTHI II0 HOMEHKJIATYpPE MOKa3aTeJIel KauyecTBa TPAHCIIOPTHBIX yCayr. Metobl
ONPEAEIICHUS NTOKAa3aTesen KauecTBa. MeTo bl KBaJIMMETPHUU.

Pa3znen 4. YnpaB/jieHue KauecTBOM Ha 0a3e MeKIYHAPOJHBIX CTAaHIAPTOB
ISOcepun 9000

Tema 8. Cucrema Me:RIYHAPOIAHBIX CTAHAAPTOB 10 MEHEAKMEHTY Ka4ecTBa

Cucrema MEXAYHAapOIHBIX W HAIMOHAIBHBIX CTaHAAPTOB IO MEHEIKMEHTY
KauecTBa. VcTopusi MX BO3HMKHOBEHHS, KIAacCH(UKAINUA U CTPYKTypa CTaHIAPTOB
ISO cepuu 9000, nenecoodbpa3HOCTh NPUMEHEHUS TP YIIPABICHUU NMPEANPUITHEM B
00J1aCTH MOBBIIICHUS Ka4eCTBa.

Tema 9. CTpykTypa U coJep:kaHMe CHCTeMbl MEHeI:KMEHTa KayecTBa B
cooTBeTcTBUM ¢ TpedoBaHusimu ctanaapra FOCT PUCO 9001-2015

CymHOCTh CcHCTEMBl MEHEKMEHTa KadecTBa. llenmecooOpasHocTh €€
pazpaboTku u BHeApeHus. IIpaBoBoe oOecneueHHe BHEOPEHUS  CHUCTEMBI
MEHEI)KMEHTa KauecTBa Ha npeanpuitusx ['A. [IpuHIUNBI cUCTEMBI MEHEKMEHTA
KauyecTBa, X OCHOBHOE COJIEpKaHuE.



Tpebosauust TOCT P UCO 9001-2015 k BHeapeHUio u (HyHKIIMOHUPOBAHUIO
CUCTEMbI MEHEIKMEHTA KauecTBa. PYHKIIUH YIIPABIICHHS], X OCHOBHOE COJEp KaHUE.

Tema 10. IIpoueccHblil MOAX0A K YIPABJICHHUIO NIPeANPUITHEM

CyImHOCTh MPOILIECCHOTO TMOJX0Ja, TPeOOBaHUSI CTAaHAApTa K €ro peaju3allii.
Knaccudukanms u wuaeHTHPUKALMS TPOLUECCOB MNpeAnpUsTHs. MeHeIKMEHT
nporeccoB. MHCTpyMeHTapuil yiydlleHuss npouecca. MeToasl cXeMaTHYECKOro
U300paKEeHUsI POIECCOB.

Tema 11. [lokyMeHTHPOBAHUE CHCTEMbI MEHEIKMEHTA Ka4ecTBa

JlokymenTupoBannas uHbopmarus.llemn w  3amaun  TOKyMEHTHPOBAHMS.
CrtpykTypa u coiep:KaHue JOKYMEHTOB: MOJUTHKA B 00JIACTH KaueCTBa, PyKOBOJICTBO
M0 KauecTBY, JTOKYMEHTHUPOBaHHbIE Mpoleaypbl. TpeOoBaHHS K H3IO0XKCHUIO U
odopmieHUI0 TOKyMeHTOB. [Iporiecc TOKyMEeHTUPOBAHUS.

Tema 12. AyauT cucTeMbl MEHEXKMEHTAa Ka4eCcTBa

TpeOoBaHust cTaHgapTa K MPOBEICHUIO ayJuTa CHUCTEMbl MEHEIKMEHTa
kadecTBa. OCHOBHbIE ompeneneHusd. Buapl, nenmu u 3agaun ayaurta. [IpuHIUIBL
aynuta. MeHemKMeHT mnporpammbl aynurta. lIpoBenenue aynurta. TpeOGoBaHus K
KOMIIETEHTHOCTH ayJAUTOPOB U UX OLICHKA.

Pazgen 5. PaspaGorka, BHeapeHHMe U CepTH(HUKANMA CHCTEMbI
MEHEIKMEHTAa Ka4yecTBa

Tema 13. .Jranbl pa3padoTKM M BHeJAPEHHMS CHCTEMbl MEHEIKMEHTA
KayecTBa

OcHOBHBIE 3Tanbl pa3pabOTKM M BHEAPEHUS] CUCTEMbl MEHEI)KMEHTa KayecTBa
Ha npeanpustuy. Llenu u 3a1a4m OpraHu3alMOHHOTO MPOCKTUPOBAHUS.

Tema 14. Cepruduxanusi cucreM MeHeIKMEHTA KayecTBa

[TpuHIMMBL, 1IeTH, 3a0a9M Tpoleaypsl ceprudukanuu. I[IpaBoBoe obecrieueHne
cepTU(UKAIIUM  CUCTEM  MeEHekMeHTa KadectBa. Ceprudukamms  cuctem
MEHEIP)KMEHTa KauecTBa npeanpustuii ['A.

5.4 IlpakTyecKue 3aHATHUS

Homep Ttembl . Tpyno-
TemaTuka NpakTHUECKUX 3aHATUI
TV CUUTUIAHBI €MKOCTb
(dachn)
IIpaktnueckoe  3anarue  Nel ~ MHOrorpaHHocTb
1 poOJIeMbl MOBBIIIEHUSI KaueCTBa, OCHOBHBIE MYTH HX 2
penieHusl.
[Ipaktuueckoe 3anstue Ne2 (Mo3roBoil MITYypM)
2 XapakTepHble CBOWCTBA ABUATPAHCIIOPTHOM YCIYTH. 2
Oc00EHHOCTH yNpaBJIeHNs Ka4€CTBOM YCIIYT.
3 [Ipaktuueckoe 3ansitue Ne3 3apyOexHBI  OMBIT 9
YOPABJICHUS] KAYECTBOM.
3 IIpaktnueckoe 3anarve Ned4 (Mo3roBoil MTypM) 5
OcoOeHHOCTH yTipaBieHHs KauecTBOM B Poccum.




Homep Temsbl . Tpyno-
TemaTuka NpakTHYECKUX 3aHATUI
JTUCIUTUTUHBI €MKOCTb
(dacel)
4 [Ipaktuueckoe 3ansTe Ne5 OCHOBHbIE MPUHIIMIBI U 9
METO/Ibl YIIPABJICHUSI KAU€CTBOM
[Ipaktnueckoe 3ansitue Ne6 (Mo3roBoit mTypMm)
4 Mexanu3mbl W (QYHKIMK yHOPaBICHUS KayeCTBOM. 2
YnparieHue no NpUHIKITY 00paTHOM CBSI3U.
5 [Ipaktnueckoe 3anstue Ne/ CyIIHOCTH KBaJIMMETPHH, 2
€€ poJib B YIIPABJIECHUU Ka4€CTBOM
[Ipaktuueckoe 3anstre Ne§ (Mo3roBoit mrypm)
7 Homenkiatypa nokaszareneit kauecTBa, METOJIbI UX 2
onpeeaeHus
3 [TpakTrueckoe 3ausaTue Ne9 CrucreMa MEXTyHApOIHBIX 2
CTaHAAPTOB M0 MEHEIPKMEHTY KauyecTBa
[Tpaktiaeckoe 3anaTue Nel0 CymnrHoCTb CUCTEMBI
9 MEHEPKMEHTAa KauyeCTBa B COOTBETCTBUU C 2
tpeboBanusimu crangapra [OCT P MCO 9001-2015
[Ipaktuueckoe 3ansitue Nell (Mo3sroBoit mTyp™m)
9 @YHKIMU YIPABICHUS, UX OCHOBHOE COJACpPKAaHUE B 9
COOTBETCTBUHM C TpeboBanusimu cranjpapra ['OCT P
NCO 9001-2015
10 [TpakTudeckoe 3anstue Nel2 IlporeccHblit moaxom K 5
YIPABJICHUIO TPEANPUATHEM
[Tpaxtrueckoe 3arsTre Nel3 (Mo3roBoit mrypm)
10 Knaccudukanus u naeHTudUKanus mpoueccoB 2
PEITPUSATHS
[Ipaktuueckoe 3anstre Nel4 (Mo3roBoit mrypm)
11 JIOKyMEHTUPOBAHHUE CHCTEMBI MEHEIP)KMEHTA Ka4eCTBa. 9
CrpykTypa U coep)aHue JOKYMEHTOB: ITOJIUTHKA B
00J1acTH KayecTBa
12 [TpakTnueckoe 3anstue Nel5 Aynut cucteMbl 2
MEHEPKMEHTA Ka4eCTBa
[Ipaktuueckoe 3anstre Nel6 (Mo3roBoii typm)
12 Bunpl, nenu v 3anauum ayaura. [IpuHiune: ayaura. 2
MeHeKMEHT NPOrpaMMbl ayIUTA
[Ipaktuueckoe 3anstre Nel7 (Mo3roBoii typm)
13 OcHOBHBIE 3Tarbl pa3pabOTKU W BHEJIPEHUS CUCTEMBI 2
MEHEP)KMEHTA KaueCTBA Ha MPEAINPUSTUN
IIpaktnueckoe 3anstue Nel8 (MosroBoil mTypMm)
14 Ceptudukaruss CcHCTEM  MCEHEDKMEHTa  KadecTBa 2
npeanpusituid I'A
HToro no nucuunsinxe 36




5.5 JIabopaTOpHBIH NPAKTUKYM

JlabopaTopHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE TIPEyCMOTPEH.

5.6 CamocTosiTeibHasi padoTa

Howmep tembr
JUCLUTITAHBI

(pazmen)

Buapl camocToaTenbHOM pabOThI

Tpyno-
€MKOCTb

(dacwl)

Pazmen 1

4

Tema 1

[logroroBka K ayJAMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHSITUSIM )

[Ipopabotka yueOHOro MaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHO JIuTepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBJICHHUE
KOHCIIEKTOB:

AKTyaJIbHOCTh W3yYEHHS JUCLUUILIMHBI B YCIOBUSIX
BO3pACTAIOLIE KOHKYPEHUMH HAa OTEYECTBEHHOM U
MHUPOBOM PBIHKAX MPOAYKIMU U YCIYT, B TOM YHUCIE B
0o0NacTH  JIEATENIbHOCTH  TPaXJaHCKOM  aBHAIlUH.
MHororpanHocTs  MpOOJEM  TOBBIINICHUS  Ka4yecTBa,
OCHOBHBIE ITyTH UX PELICHUS.

ACHIEKTbl KadecTBa, WX CYMHOCTb. (OCHOBHBIE
noHsATusT B oOsactTu kKadectBa. OOBEKTH KadecTBa.
CranmapTu30oBaHHbIC ONpPEACICHUS ISl  Pa3IUYHBIX
obracreld MeHeXKMeHTa KadecTsa. [1-3, 8-10]
[ToaroroBka K yCTHOMY OMIpPOCY.

[TogroroBka K BBICTYIUIGHHSIM Ha IPaAKTHYECKOM
3aHSTHH C JOKJIAJaMH.

Tema 2

[ToaroToBKa K ayaUTOPHBIM 3aHATUSM (JEKIHUSIM |
MPAKTUYECKUM 3aHSITHUSIM)

[Ipopabotka ydeOHOro MaTepuaiga II0 KOHCIICKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABICHUE
KOHCTIEKTOB:

XapakTepHble cBoicTBa yciayru. OcoOEHHOCTH
yIpaBJeHUsI KAYECTBOM YCIIYT.

[IpaBa mnoTpeOuTeneld, OCHOBHBIC HaIPaBIICHUS
NEATeIbHOCTH MO  3alluTe TMpaB  MOTpeOUTEIEeH.
Oco0eHHOCTH TOTpEeOUTENEH aBUATPAHCIIOPTHBIX YCIYT.
[1-3, 8-10]

[ToaroroBka K yCTHOMY OIpPOCY.
[logroToBka K BBICTYIUICHHSM HA MPAKTHYECKOM




Howmep tembr

Tpyno-

aucuummHbl | BUJIBI caMocTosTENbHOM paboThI eMKOCTh

(pasmen) (dacwr)
3aHATUHU C JOKJIAJAMH.

Paznen 2 10
[loaroToBKa K ayaUTOPHBIM 3aHATUSIM (JEKIHUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTtka yuyeOHOro marepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) MUCUMUILIMHBI, COCTaBJICHUE
KOHCIIEKTOB:

OCHOBHBIE  TOHATUS W ONPEACNIEHHUS 110

Tema 3 yhnpaBieHUI0  KadecTBOM.  OOBEKTHl  yHpaBlICHUS 5
Ka4eCTBOM OBoatonus pa3BUTHS yIpaBJIEHUS
KaueCTBOM. 3apyOeKHbII ONBIT YIPABJICHHUS Kauy€CTBOM.
AMEpUKaHCKas,  SMOHCKasg, €BpPONEHCKAas  IIKOJIA
yhOpaBieHUsT KadyecTBOM. (OCOOEHHOCTH  yIpPABJICHUS
kadecTBoM B Poccun. [1-3, 8-10]

IloaroroBka K yCTHOMY OIIPOCY.

[logroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHSATUH C TIOKJIAJITaMH.

[loaroToBKa K ayaUTOPHBIM 3aHATUSM (JEKIHUSIM |
MPAKTUYECKUM 3aHATHUSIM)

[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJUYECKON ¢ HaydyHOW JUTepaType
N3yyenue TeM (BOMPOCOB) IMCUMILIMHBI, COCTaBICHUE
KOHCIIEKTOB:

Merononornyeckue OCHOBBI yIpaBJieHUs
kayecTBOM.  KoHIenuust  BceoOlero  yrnpaBJieHUs
kayecTBoM «TQM», €€ ucroap30BaHue B JCSITEIBHOCTH

Tema 4 POCCUMCKUX TPEAITPUATUH. 4

MexanuzMbl U (GQYHKIMHA YIPaBICHUS KayeCTBOM.
VYmpaBnenue mno NpUHIUNY o0O0patHOW cBs3u. [lukm
Jlemunra. @akTopsl U yCIOBUSI, BIUSIOLIME HA KAYECTBO
ABUATPAHCIOPTHOM  yCiayru. Meroasl  ynpaBiICHUS
Ka4eCTBOM.

CpenctBa oOecriedeHHs] KayecTBa MPOAYKIHUH U
aBUATPAHCIIOPTHBIX ycuyr. [1-3, 8-10]

IToaroroBka K yCTHOMY OIIPOCY.
[TogroroBka K BBICTYIUIGHHSIM Ha IPAKTHUYECKOM
3aHATUHU C JOKJIAJaMH.

Paznen 3 4

[ToaroToBKa K ayJUTOPHBIM 3aHATHSIM (JIEKIUSIM U
MPAKTUYECKUM 3aHATHSIM)
[IpopaboTtka yuyeOHOro wmarepuaga 1O KOHCIIEKTaM,




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buasl camocTosTennbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

Tema 6

y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCITEKTOB:

OCHOBHBIE MOHATHS, LIEJIA U 337a4d KBAJIMMETPUH.
OObekThl KBamuMeTpuu. Knaccudukanus nokasaresneit
kauecTBa. [lokazarenu kauectBa ycuyr. [1-3]
IToAroToBKa K yCTHOMY OIPOCY.

[lonroToBka K BBICTYIUICHUSM Ha IMPAKTHYECKOM
3aHATHH C TOKJIAJaMHU.

2

Tema 7

[logroToBka K ayJUTOPHBIM 3aHATHIM (JEKLHUSAM U
NPaKTUYECKUM 3aHSATHUSIM)

[Ipopabotka yueOHOro MaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIUTEpaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBJICHHUE
KOHCIIEKTOB:

Homenkiatypa noKasareJsien KauyecTBa
TPaHCHOPTHBIX Yycayr. HamuoHampHbIE CTaHOApTHl 110
HOMEHKJIaType IOKa3aTelel KadecTBa TPaHCIIOPTHBIX
yciyr. Metonel omnpenesieHds IOoKa3aTelnell KadecTsa.
Mertonbl kBasiuMeTpuu. [1-3]

[ToAroToBKa K yCTHOMY ONPOCY.
[logrotoBka K BBICTYIJIEHUSM Ha MPAKTUYECKOM
3aHSTHH C JOKJIAJAMH.

Pa3znen 4

12

Tema 8

[ToaroToBKa K ayJuUTOPHBIM 3aHATHIM (JICKIUSAM |
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTka y4deOHOrOo MaTepuanga IO KOHCIIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BOIMPOCOB) MHUCIUIUIMHBI, COCTABICHUE
KOHCITEKTOB:

Cucrema MEXIyHapOJHBIX W  HaAIMOHAIBHBIX
CTaHJapTOB MO MEHEHKMEHTY KauecTBa. Mcrtopus wux
BO3HMKHOBEHHWS,  KiIaccHPuKamus W CTPYKTypa
cragmaproB I1SO cepum 9000, 1e7I€CO000PA3HOCTH
MPUMEHEHUS TIPU YIIPABJICHUH TPEINPUATHEM B 00JIaCTH
TIOBBIIIICHUS KadecTra. [1-6,8-11]

IToaroroBka K yCTHOMY OIIPOCY.
[TonroToBKka K BBICTYIUICHHSM Ha TPAKTHICCKOM
3aHSITHH C TOKJIQJTaMH.

[ToaroToBKa K ayauUTOPHBIM 3aHATUSM (JICKIUSM U
MPAKTUYECKUM 3aHATHSIM)
[IpopaboTtka y4yeOHOro wMmaTepuaga TO KOHCIICKTaM,




Howmep tembr

Tpyno-

aucuummHbl | BUJIBI caMocTosTENbHOM paboThI eMKOCTh

(pasmen) (dacwr)
y4eOHOM, METOJIMYECKON U HAYYHOMH JInTEpaType
N3yyenue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCITEKTOB:

CymHOCTh  CHCTEMBI MEHEKMEHTA KayecTBa.
[lenecoobpa3zHocTh €€ pa3pabOTKU U BHEAPEHUS.
[IpaBoBOE oOecrieyeHue BHEJIPEHUS CUCTEMBI

Tema 9 MEHEIPKMEHTa KadecTBa Ha npennpuarusx [A.
[IpyHIMOBI  CHUCTEMBI MEHEIKMEHTA KayecTBa, HX 2
OCHOBHOE COJIEpKaHHUE.

TpeboBanus I['OCT P HCO 9001-2015 «
BHE/IPEHUIO u (GYHKITMOHUPOBAHHIO CUCTEMBI
MEHE)KMEeHTa KadecTBa. DyHKIMM yNpaBieHUs, HX
OCHOBHOE cojepkanne. [1-6, 8-11]

[ToaroroBka K yCTHOMY OMIpPOCY.

[logroroBka K BBICTYIUICHHSIM Ha IPaAKTHYECKOM
3aHITHH C JOKJIAJAMH.

[loaroToBKa K ayaUTOPHBIM 3aHATUSM (JEKIHUSIM |
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTtka yuyeOHOro Mmatepuaga IO KOHCIIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BOIMPOCOB) NHMCIUIUIMHBI, COCTABJIEHUE
KOHCIIEKTOB:

Tema 10 CylHOCTh TPOILIECCHOTO MOJAX0JAa, TpPeOOBaHUS
cTaHjapta K ero peamu3auuud. Krnaccudpukamus u 2
UJEeHTU(PUKALMS TTPOLIECCOB MPEANPUATHL. MEHEKMEHT
npoueccoB. WHCTpyMeHTapuil yiIydllIeHHsI MpoIecca.
MeTonbl cXeMaTH4eCcKoro n300paxxeHus: IpoLECCOB.

[1-6, 7-11]

[ToaroToBka K yCTHOMY OIIPOCY.

[TogroroBka K BBICTYIUIEHUSIM Ha MPAKTHYECKOM
3aHSTUU C JOKJIAJJaMH.

[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType

Tema 11 N3yuenne TeM (BOMPOCOB) MMUCIUILIMHBI, COCTABJICHUE
KOHCIIEKTA: 4

Lenn n 3agaun noKymeHTUpoBaHus. CTPyKTypa H
COJEp)KaHUE JOKYMEHTOB: IIOJUTHKAa B  00JacTH
Ka4ecTBa, PYKOBOZICTBO 1o Ka4eCTBY,
JOKYMEHTUPOBaHHbIE  OpoueAypbl. TpeOoBaHUS K
U3J0KEHUI0 U odopMIeHHI0 JOoKyMeHTOB. Ilpouecc




Howmep tembr

Tpyno-

aucuummHbl | BUJIBI caMocTosTENbHOM paboThI eMKOCTh

(pasmen) (dacwr)
JTOKyMeHTupoBaHus. [1-6,7-11]

[ToaroroBka K yCTHOMY OIPOCY.
[logrotoBka K BBICTYIUIEHUSM Ha MPAKTUYECKOM
3aHSATHH C TOKJIAJJTaMH.
[loaroToBKa K ayaUTOPHBIM 3aHATUSIM (JEKIHUSIM U
MPAKTUYECKUM 3aHSATHUSIM )
[IpopaboTka y4yeOHOro Marepuanga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue TeMm (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCITEKTOB:

TpeOoBaHusl cTaHZapTa K MPOBEICHUIO ayJauTa
CUCTEMBI MEHE/UKMEHTa  KadecTBa. OcHOBHBIE
onpeneneHus. Bunel, nenu u 3agaun ayauta. [IpuHuunel

Tema 12 aynura. MeHemKMeHT nporpaMmsl ayauta. [Iposenenue
aynuta. TpeOoBaHUsA K KOMIETEHTHOCTH ayAUTOPOB U UX 2
orenka. [1-6, 7-10]

[ToAroToBKa K yCTHOMY ONpPOCY.
[logrotoBKa K BBICTYIUICHUSM Ha MPAKTHYECKOM
3aHSITHU C TOKJIAJaMHU.

Pa3nen 5 6
[loarotoBka K ayJUTOPHBIM 3aHATHSAM (JIGKIUSAM U
MPAKTUYECKUM 3aHSATHUSIM)

[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yyenue TeM (BOMPOCOB) IMCUMILIMHBI, COCTaBICHUE
Tena 13 KOHCITEKTOB:
¢OCHOBHBIE ATambl pa3padOTKM U BHEAPEHUS 2
CUCTEMBl MEHE)KMEHTA KayecTBa HA MNPEIIPHUATHU.
[enu 1 33724 OPraHU3alMOHHOIO MPOEKTUPOBAHMUS.
[3-6]
[ToaroroBka K yCTHOMY OMIpPOCY.
[logrotoBka K BBICTYIJIEHUSM Ha MPAKTUYECKOM
3aHSITHH C JOKJIAJAMH.
[loarotoBKka K ayJUTOPHBIM 3aHATHSIM (JIEKIHUSAM U
MPAKTUYECKUM 3aHSATHUSIM)
[IpopaboTtka yuyeOHOro MmaTepuaga MO KOHCIIEKTaM,
y4eOHOM, METOIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABJICHUE
KOHCITEKTOB:
o[ IpuHIUTIBI, e, 3a/1a4u POLIETyPbI
Tema 14 ceprudukauuu. [IpaBoBoe obecneuenue cepTUhUKALIU 4

CUCTEM MEHeIKMeHTa kayecTBa. CepTuduKalys cucTeM




Howmep tembr Tpyno-
AUCIMIUIMHBL | BUIBI caMOCTOSATeTbHOM PaboThI €MKOCTb
(paszen) (aach)
MeHe/DKMEHTa KadecTBa npeanpustuii ['A. [3-6, 7-11]
[ToaroroBka K yCTHOMY OIPOCY.

[logroroBka K BBICTYIUICHHSIM Ha MPaAKTHUYECKOM
3aHATHUH C JOKJIaJaMH.

HToro nmo nucuumninHe: 36

5.7 KypcoBblie paGoThl
KypcoBbie paboThl (IpOEKThI) yueOHBIM IJIAHOM HE MPEAYCMOTPEHBI.

6. YueOHO-MeTOAMUYECKOE U MH(OPMAIUOHHOE OOecniedeHne JUCHUILTUHbI
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I. Mummn B.M. ¥Ynpasienue kauecTBOM [TekcT|: ydeOHHMK, BTOpoOE
m3nanne. — M..IOHUTU-IAHA, 2005.-463c.- 200005k3.- ISBN 5-238-00857-0.
KosmaecTBo 3K3eMILIsApoB 45.

2. YnpasJjieHue KauecTBoM [TekcT]: MeToIuyecKue yKa3zaHus MO U3yYEHUIO
JUCIUTUIMHBL U BBIMOJTHEHUIO KOHTpoJibHON paboTel /I'.C. Ilymunosa.- CII6 T'YTA,
2008.-119c.- KonmnuecTBo sx3emiuisipoB 100.

3. I'myxor B.B. V¥Ynpajenue kadvectBoM: VYueO.nj1s1 OakajaaBpoB U
MaructpoB. Pekom. YMO no yHuBepcut. nonutexs. oopas. [Tekct] / B. B. 'myxos,
. II. Tacrok. - 2-e m3a. - CII6. : Ilutep, 2015. - 384c. ISBN 5-06-004364-9,
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MEeHeIKMeHTa KadyecTBa. TpedoBanus. [DIeKTpOHHBINA pecypc| — Pexxum nocryna:
http://docs.cntd.ru/document/1200124394 ceoGonnsIit (nata Bxoma 09.12.2015).

5.Mexunanmonanpaeii  ctangapr 'OCT P HCO 9000-2015Cucrema
MeHeI:KMeHTa KadecTBa. OCHOBHbBbIC IMOJIOKEHHSI M CJI0BApPb. [DJIEKTPOHHBII
pecypc] — Pexxum poctyma: http://docs.cntd.ru/document/1200124393 cBoGoaHBI#H
(mata Bxoma 09.12.2015).

6.MexnarmmonansHbii crangapt 'OCTP UCO 19011-2012. PykoBoasiiue
YKa3aHusl N0 ayAMTy CHCTeM MEHeI:KMeHTa. [DIeKTPOHHbIM pecypc| — Pexum
noctyna:http://docs.cntd.ru/document/gost-r-iso-19011-2012cBoboanblii (1ata Bxoaa
09.12.2015).

0) OMOTHUTEIbHAS JIUTEepaTypa:

7. Mazyp U. U., lllanupo B.Jl. YnpaB/jienue kadyecTBoM [TekcT]: yueOHOE
rmocooue.- M.: OMEI'A-JI, 2007.- 400c.- 50003k3. - ISBN 5-365-00863-4.

8. Mexnaynapoaubie ctangapTel 1SO cepuun 1000. WndopMaumoHHbIH
NMOPTAJ MO MENKAYHAPOJAHON CTAHAAPTH3AIUU. [DIEKTPOHHBIN pecypc| — Pexum
nocryma:http://www.gost.ruceo6oansriii (nara Bxoma 09.12.2015).

B) IMepedYeHb pPECypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTu
«HTepHeT:!



9.9sekTpoHHBbIN KypHAT «CTaHAapThl W KAa4ecTBO» [DJIEKTPOHHBIN
pecypc]- Pexxum mocryna: http://wwwria-stk.rucso6oansiit (mata Bxoma 09.12.2015)

10.91eKTPOHHO-0MOTHOTEUHAS cucreMa U31aTeJbLCTBA «JIaHb»
[ DNEKTPOHHBI pecypc] — Pexum JIOCTyIIA: URL:
http://e.lanbook.com/.cBo6oaubrii(naTa Bxomga 09.12.2015)

11. DnexTpoHHas OubaMoTreka HayuyHbiX nyOjaukamnuii «eLIBRARY.RU»

[DnekTpoHHbI pecypc] — Pexum mocrtyma: http://elibrary.ru/, cBoboaHbIN (1aTa
obopamenus: 09.12.2015).

7 MaTepHaJILHO-TeXHI/I‘IeCKOG odecreuyeHue AUCHUIIIMHBI (MOI[yJIH)

1. Komnerotepusiit knace kadgenpsl. Ayn.254.

2. CpenctBa it KOMIIBIOTEPHOW TMPE3EHTAMU YYEOHBIX MaTepHaloB B
aynuropusix kadenpsl. Aya.254, nporpaMmHoe obecrieueHrue (JIMIEH3NOHHOE), 0a3bl
JTAHHBIX, HH(OOPMAITMOHHO-CITPABOYHBIE U TTOUCKOBBIE CUCTEMBI.

8 Oopa3oBare/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

BxonHOW KOHTpOJb MNPOBOAUTCS B (OpPME YCTHBIX ONPOCOB C IEJIBIO
OLICHUBAHMS OCTATOYHBIX 3HAHUU 110 PAHEE U3YYEHHBIM JUCHUILUIMHAM WU pa3jeiaaM
M3y4aeMOU JTUCIUILINHBL.

Y4eOHpIM MIaHOM TpeaycMoTpeHo 30 daca A IpOBEACHHS WHTEPAKTHUBHBIX
3anaTui (10 yacoB MHTEepaKTUBHBIX Jiekimidi U 20 4acoB mHTepakTuBHBIX [13 B BUAC
MO3TOBOTO HITypMa).

[Ipn n3ydeHUM TUCUMIUIMHBI UCIIOIB3YIOTCS KaK TPAAULMOHHBIE JICKIUU, TAK H
WHTEPAKTUBHBIC JICKLIVH.

Jlekuusi - JOrMYecKy CTPOMHOE CHCTEMATHU3UPOBAHHOE U3JIOKEHUE Y4eOHOro
MaTepuaia B TMOCJIEI0BATEIBHOM, SICHOM, MOCTYMHOW ¢opme. B nekiuu nenaercs
aKIEHT Ha peaJM3allii0 TJIABHBIX WAECH W HAIMpaBJICHUM B U3YYEHUH IUCIUIUIMHBI,
JTaeTCsl yCTAaHOBKA HA MOCIIEAYIOLIYIO CAMOCTOSITENIbHYIO paboT

TpagunuoHHass JEKIHUs COCTaBISIET OCHOBY TEOPETUYECKOro OOy4YeHHs B
paMKax JUCLMIUIMHBI M HalpaBJICHA Ha CUCTEMAaTU3UPOBAHHOE U3JIOKEHUE
HAaKOIUICHHBIX M AaKTyaJIbHBIX HAy4HbIX 3HaHWW. Jlekuus npegHasHadyeHa I
W3YUYEHHS] KOHCTPYKLMH U TEXHUYECKON DKCIUTyaTallMM CUCTEM BO3IYIIHBIX CYyJ0B H
aBUALIMOHHBIX JBHUrateneil. Ha nexumyn KOHLEHTpUpYeTCcs BHUMaHUE O0Yy4Yaroluxcs
Ha HauOoJiee CIOXHBIX M Y3JIOBBIX BONPOCAX, CTUMYJIMPYETCS WX AaKTHUBHA
MTO3HABATEIIbHAS IESITENBbHOCTD.

Benymum MeTOIOM B JIGKIMU BBICTYNAET YCTHOE W3JIOKEHUE Y4eOHOTro
Marepuana, C wucnojib3oBaHueM |T - TEXHOJIOTH, KOTOPOE COMPOBOXKAAECTCS
OJHOBPEMEHHOM JIEMOHCTpAIMEH CIaiI0B, CO3MaHHbIX B cpeae Power Point.

NHTEpaKkTUBHBIE JIEKIIMU ITPOBOJATCS B HECKOJIBKMX BapUaHTaX:

-npoOjemMHasi JIeKUUs HAUYMHAETCS C TIOCTAaHOBKU TMPOOJEMBI, KOTOPYIO
HEOOXOMMO PEIIUTh B MPOLIECCE U3JI0KEHUS MaTepuara.


http://e.lanbook.com/

-JIEKIUS-BU3YyaIN3alsl  y4YUT CTYJACHTOB TPeOoOpa3oBBIBATh YCTHYIO H
NUCbMEHHYI0 HMH(pOpMaIMIi0 B BHU3yalbHyl0 ¢GopMy, 4YTO (opmMupyer y HHX
npodeccuoHaNbHOE MBIIUICHHE 3a CYET CUCTeMAaTH3alliu M BbIJCICHUS HauOoliee
3HAUMMBIX, CYIIECTBEHHBIX 3JIEMEHTOB cojepkaHus oOydeHus. I[lpumensercs B
TEeMax:

Tema 2.01TnuunTeNbHBIE 0COOEHHOCTH TPAHCIIOPTHON yCIIyTH — 24aca.

Tema 4. OcHOBHbIE IPUHIIUIIBI U METO/IbI YIIPABJIEHUS KaueCTBOM — 24aca.

Tema 7. HoMeHKkIIaTypa MmOKa3aTesie KadyecTBA, METOAbl UX ONPEACICHUS —
24aca.

Tema 9. CtpykTypa U coJiepKaHHE€ CHUCTEMbl MEHEIKMEHTa KauyecTBa B
cootBeTcTBUM ¢ TpeboBanusimu ctangapta [[OCT P UCO 9001-2015 — 24aca.

Tema 10. IIpoueccHplil NOAXOA K YIPABICHUIO NPEANPUATUEM — 24aca.

- JeKuusa-0ecea MpeanojaaraeT HemoCPEACTBEHHbI KOHTAKT NMPENOoJaBaTess C
ayJIMTOpUEH, MO3BOJSET NPUBJICYb BHHUMAHHE CTYACHTOB K Haubojee BaXXHBIM
BOIIPOCAM TE€MbI, BOBJIEYb B JIBYCTOPOHHUN OOMEH MHEHUSIMH, BBISICHUTH YPOBEHb MX
OCBEOMJIEHHOCTM IO paccMaTPpUBAEMOM TEME, CTENEHHM HX TOTOBHOCTH K
BOCIIPUATHIO TIOCIEAYIOIIET0 MaTepuana, I03BOJIIET aJapecoBaTh BOIPOC K
KOHKPETHOMY CTYACHTY, CIIPOCUTh €r0 MHEHHE TI0 00CYX)aaeMoii nmpobiieme.

-leKuus-nuckyccus. [IpenogaBarens npy M3JI0KEHUH JIEKHUOHHOTO MaTepualia
HE TOJBKO HCIIOJIB3YET OTBETHI CTYIEHTOB HAa CBOM BOMPOCHI, HO U OPraHU3YET
CBOOO/IHBIM OOMEH MHEHUSIMU B MHTEPBAJIaX MEXIY JIOTMYECKUMU pa3jieiIaMHu.

IIpakTyeckne 3aHATHUA TIPOBOASATCA C MCIOJIB30BAHUEM CIICIIUATBHBIX
KOMIIBIOTEPHBIX MPOTPAaMM U TMpeJHAa3HAYEHBbI JUISl 3aKpEIyICHUS TMOJyYEHHBIX
3HaHUH, a TAK)KE BBIPAOOTKH HEOOXOANUMBIX YMEHHUI 1 HABBIKOB.

[Ipu npoBeneHNN MPAKTUYECKUX 3aHITUN TaKkKe MPUMEHSIOTCS UHTEPAKTUBHBIC
METO/IbI O0yUECHUSI:

- MO3rOBOW IITYPM— METOJ PEIIeHUs MPOOJIEeMbl HA OCHOBE CTUMYJIUPOBAHUS
TBOPYECKOM AaKTUBHOCTH, MPH KOTOPOM YYACTHHKAM OOCYXKJEHHUsS TMpeJiaraiT
BBICKA3bIBaTh KaK MOKHO OOJIbIlIee KOJIMYECTBO BAPUAHTOB PEIICHUS, B TOM YHCIIC
caMbIX (DaHTACTUYHBIX. 3aTe€M M3 OOMIETO YMCla BBICKA3aHHBIX HJAEH OTOMparoT
HanmOoJiee yAauHble, KOTOPbIE MOTYT OBITh WCIIONB30BaHbl Ha TPaKTUKE. SABsercs
METOJIOM S3KCIIEPTHOIrO OIllcHMBaHUsA. Ha mepBoM 3Tame MpoBENEHHS «MO3TOBOTO
HMITYypMay TPYIINE 3a/aeTcs OompenesieHHas mpobsiema ajisi oOCYXKIeHHs, YIaCTHUKU
0 O4Yepedu BbICKA3bIBAIOT TNpeasiokeHus. Ha BTopom »3Tanme o00Cy)aaroT
BBICKa3aHHBIC TPEJIOKEHUs, BO3MOXKHa auckyccusi. Ha TperbeM »sTame rpymnma
MPEACTABIISIET MPE3CHTALMIO PE3YJIbTATOB MO 3apaHee OMNPEACICHHOMY MPUHIUITY.
[IpumMensieTcs npy NPOBEICHUM CIICTYIONIUX MPAKTUYECKUX 3aHSATUI:

Tema 2. [Ipaktuueckoe 3anstue No2 (Mo3roBoii mrypm) XapakTepHble CBOMCTBA
aBUaTpaHCHOPTHOM yciayru. OCOOCHHOCTH YNpaBIE€HUs KaueCTBOM YCIIYT.

Tewma 3. [Ipaktuueckoe 3anstue Ne4 (Mosrooi mrtypm) OCoOOEHHOCTH YIIpaBICHUS
KayecTBoM B Poccum.

Tewma 4. [Ipaktuueckoe 3arstre Ne6 (Mo3rosoi mrypm) Mexanusmbl u pyHKIUH
YIPABJICHHS KAYECTBOM. Y TIPABIICHUE 10 TIPUHITUITY 0OpaTHOM CBSI3H.

Tema 7. IIpaktuueckoe 3anstue Ne8 (Mo3srooii mrypm) HoMenknatypa
MoKa3aTesiel KauecTBa, METObl KX OMPEACICHUS.



Tema 9. Ilpaktuueckoe 3anstre Nell (Moszrosoii mrypm) OyHKIMU ypaBIEHUS, UX
OCHOBHOE COJIep>KaHHE B COOTBETCTBUHM ¢ TpeOoBanusmu crangapra [[OCT P UCO
9001-2015
Tema 10. IIpaktuyeckoe 3anarue Nel3 (Mosrosoii mtypm) Knaccuduxanus u
uAeHTUGUKALKS TPOLECCOB MPEANPUATUS
Tema 11. [Ipaktuyeckoe 3anarue Nel4 (MosroBoii mtypm) JlokyMeHTUpOBaHKE
CUCTEMBbI MEHEIPKMEHTa KauecTBa. CTPYKTypa U Coep>KaHue JOKYMEHTOB: MOJUTHKA
B 00J1aCTH KauecTBa.

Tema 12. Ilpaktudeckoe 3anatue Nel6 (Mo3rooii mtypM) Bumsl, ienu u 3agaun

aynuta. [Ipuaiuner ayauta. MeHEIKMEHT TPOrpaMMbl ayauTa

Tema 13. Ilpaktudeckoe 3ausatue Nel7 (Mo3srosoii mtypm) OCHOBHBIC TAITBI

pa3pabOTKU U BHEJAPEHUS CUCTEMbI MEHE/KMEHTA KAUECTBA HA MPENPUITHI

Tema 14. Ilpaktudeckoe 3anatue Nel8 (Mo3srosoii mtypm) CepTudukaius CUCTEM

MEHEKMEHTa KauecTBa npeanpustuidi ['A

CamocrosiTeibHAA padoTa CTyACHTAa MPOBOAUTCSA C ILENbIO 3aKPEIUICHUS U

COBEPILICHCTBOBAHMSI OCBAaMBAE€MbIX KOMIIETEHIIMH, TPEANoiaraeT CoueTaHue
CaMOCTOATENBHBIX TEOPETUYECKUX 3aHATUH U CaMOCTOSTEIbHOE BBHITIOJHEHUE
NPAKTHUYCCKHX 3aJ[aHHi, OIIMCAHHBIX B PEKOMEHI0BaHHOM yuTeparype [1-3].

9 q)OHIl OLCHOYHBbIX CpPEIACTB /I MNPOBCACHUA TEKYLIECI0 KOHTPOJSA
ycneBaeMoCTu H HpOMe)I(yTO‘IHOﬁ arrecranmm o HTOoram oOcCBOcHMUSA
ANCIHUIIJINHBI

VYpoBeHb M KauyeCcTBO 3HAHUM OOYYAIOIIMXCS OLEHUBAIOTCS IO pPE3yJibTaTaMm
BXOJIHOIO KOHTpPOJIA, TEKYLIEr0 KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOYHOU
aTTECTALMM 10 UTOTaM OCBOEHUS JUCLUIUIMHBI B BUJIE 3a4€Ta C OLICHKOM.

Texymuit KOHTPOJIb YCIEBAEMOCTH 00YYAIOIIMXCSl BKIKOYAET YCTHBIE OMPOCHI U
JOKJaJ IO TeMaM JWCUUILIMHBL. YCTHBIM ONpPOC NPOBOJAUTCS HA MPAKTUYECKUX
3aHATUAX B TeueHue He Oosee 10 MUHYT C Uenbl0 KOHTPOJI YCBOEHHUS
TEOPETHUYECKOr0 Marepuaina, H3J1araeMoro Ha Jekuuu. llepedeHp BoOIpocoB
OINpeeNsieTCs] YPOBHEM MOATOTOBKHA YYEOHOW T'PYIIIbI, a TaKXKEe WHIUBUIYATbHBIMU
0COOEHHOCTSIMHU O0y4aromuxcsi. KoHTpoib BBIMONTHEHUS 3aJaHUsl, BbIJAaBAEMOIO Ha
CaMOCTOATENbHYIO0 padoTy, MpeciieqyeT co0O0il 1elb CBOEBPEMEHHOTO BBISIBICHUS
IJI0XO YCBOGHHOI'O MaTepualia JUCUUIUIMHBI 1715 MOCIEeAYIOIEed KOPPEKTUPOBKH HITH
OopraHu3aluu 00s3aTeIbHOM KOHCyJbTauuu. lIpoBepka BBIJAHHOTO 3aJaHUsA
MPOU3BOIUTCS HE PEXKE YEM OJMH pa3 B JIBE HEJIEIH.

Jloknan, NpoAYKT CaMOCTOSITEIbBHOM padO0Thl 00yYaroerocs, BISIOMMA co00i
nyOJIMYHOEe  BBICTYIUIGHHE 110  MPEACTAaBICHUIO  IOJYYEHHBIX  PE3yJIbTaToOB
OTpeeNICHHOW y4eOHO-TIPAKTUUECKON, Y4eOHO-UCCIEI0BATENbCKON WM Hay4dyHOU
TeMbl. JIOKIa BBINOIHSAETCS B MHCbMEHHOM BUJE W MPOBOAMTCS HA MPAKTHYECKUX
3aHATHUAX C LEIbI0 KOHTPOJISI yCBOEHHUS TEOPETHYECKOIO0 MaTEpHalla, U3J1araéMoro Ha
aexuuu. [lepeueHs BOpoOCoB omnpeenseTcss ypoBHEM MOATOTOBKM Y4€OHOM IpyIIbI,
a TaKk)Ke MHANBUAYAIbHBIMU OCOOEHHOCTSIMHU 00YYarOIIUXCSI.

JInst mpoBeAeHUs TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U aTTECTALUU IO UTOTaM
OCBOEHMSI IUCHUILTMHBI «YTIpaBIE€HUE Kaue€CTBOM» MPETyCMOTPEHO:



- 0aJUIBHO-PEUTUHIOBast CUCTEMA OLEHKH TEKYILETr0 KOHTPOJIS yCIEBAEMOCTH U
3HAHUM W MPOMEXYTOYHOW aTTecTaluu cTyaeHToB. JlanHas gopma GpopMupoBaHus
pE3yJbTUPYIOIIEH OLEHKA YYUTHIBAET AKTUBHOCTh CTYAEHTOB Ha 3aHATUSX,
MOCEIIAeMOCTh  3aHATHUM, OLEHKH 3a TMpakTHUYecKhue paboThl, BBHINOJIHEHUE
caMOCTOSTENbHBIX 3anaHuii, ydactue B HHMPC. OCHOBHBIMH J1OKYMEHTaMH,
pErIaMEHTUPYIOIIUMH TOPAIOK OpPraHU3allud W IMPOBEIACHUS TEKYIIETO KOHTPOJIS
YCIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTallud CTYACHTOB MO OAIIbHO-PEUTHUHTOBOM
cucreme, siBnsiercs: «llonoxenne o 0amIbHO-PEHTHHTOBOM CHCTEME OLIEHKU 3HAHUU
u obecrnieueHus kauecTBa yueOHoro nporecca B CII0 'YT Ay.

- YCTHBIA OTBET Ha 3a4e€T€ C OLEHKOW MO OuieTaM Ha TEOPETUYECKUE H
IIPAKTUYECKUE BOITPOCHI u3 NIEPEYHSL. OcCHOBHBIMU JOKYMEHTaMH,
PEMVIAMEHTUPYIOIIMMH  MOPSAJOK OpPraHM3alMM 3a4eTa C OLICHKOM, SBIIAETCS:
«IlosmoxkeHne 0 TeKyleM KOHTPOJIE YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTECTALUU
crynerToB CII6 I'VI'A ...».

ATTecTanus Mo UTOraM OCBOCHMS JAUCHUIUIMHBI MTPOBOJUTCS B BUJIE 3a4€Ta C
OLIEHKOM B 4 ceMecTpe. 3aueT ¢ OIEHKOW IO3BOJISET OLEHUTh YPOBEHb OCBOCHHS
KOMIIETEHIIMA 3a BECh IIEPUOJA M3YYECHMS JUCLUUIUIMHBI. 3a4eT C OLICHKOU
[peanoyiaraeéT OTBET Ha TEOPETHYECKUE BOIPOCHl M3 IIEpEYHSA BOIPOCOB,
BBIHECEHHBIX Ha 3a4eT ¢ OueHKoW. K MOMEHTy cnauu 3ayera ¢ OLICHKON JOJDKHBI
ObITh TpPONJEHBI Tpenpiaynme ¢GopMbl KOHTposis. Meroauka GHOpMUPOBAHUS
pPE3YALTUPYIONIECH OLIEHKA B OO0S3aT€IbHOM TMOPSJKE YUYUTHIBAET aAKTUBHOCTH
CTYJICHTOB Ha 3aHATHUSAX, TOCEIIAEMOCTh 3aHATHI, OLEHKH 33 MPaKTUYECKUE paboThl,
BBITIOJTHEHNE CAMOCTOATENIBHBIX 3aIaHUM.

9.1 ba/VIbHO-PETHHIOBAas OLEHKA TEKYLIero KOHTPOJs YCHEeBAEMOCTH M
3HAHUM CTYJACHTOB

4 cemecmp
Paznen (Tema) / Bua yueOHbIX KoaunuecTrBO Cook
3aHATHH 0aJ1J10B p
. KOHTPOJISt
(OEeHOYHBbIX 3a1aHU ),
(mopsa.
Ne MO3BOJISIIOLIUX CTYACHTY
Homep |IIpumeu
n/n MPOJAEMOHCTPUPOBATH Munum.| Makc. HeTe/H ¢
JTOCTUTHYTBI YPOBEHb BHAYCHHE 3HAYeHHe| -~ o
chopMHpPOBAHHOCTH
. ceMecTpa)
KOMIIETeH Uil

Oo0s13aTesibHbIC BUABI 3AHATHH- Ayoumopnule 3anamus

Pasznea 1. CymHocTh KayecTsa.

I3 Ne 1,2 3 5

Hroro no paznueuy 1 3 5

Pazges 2 YopasieHrneM Ka4eCTBOM NPOAYKIHUH, POLECCOB, YCIYT

[T13 Ne 3,4 | 3 5 | |




Pa3znen (Tema) / Bua yueOHbIX KoumnuecTBo Cook
3aHATHH 0aJ1J1I0B p
. KOHTPOJIS
(o1leHOYHBIX 3aJaHNI), (nops
Ne MO3BOJIAIONIUX CTYJAEHTY P
Homep |IIpumeu
n/n NMPoOJIEeMOHCTPUPOBATH Munum.| Makc. HeTelH ¢
JOCTUTHYTBI YPOBEHb 3HAYEHHE 3HAUECHUE
HavYaJja
c¢popMHUPOBAHHOCTH
. ceMecTpa)
KOMIIeTeHINH
I13 Ne 5, 3 S)
[13 Ne 6 3 5
HToro no paszaeny 2 9 15
Paznen 3 Kpaiaumerpusi, ee INpPaKTHYeCKOe MCNOJIb30BAHUE B
YIPaBJeHUN Ka4eCTBOM
[13 Ne 7 3 4
I13 No 8 3 4
I13 Ne 9 3 4
Hroro no pazaeay 3 9 12
Texyumii KOHTpOIIL 10 pazaenam 1.2,3 6

Pasgen 4. YnpapieHue KaueCcTBOM Ha

0a3ze MexayHaApoaHBIX cTaHaapToB 1SO
cepuu 9000
[13 Ne 10 3
I13 Ne 11,12 3 5
I13 Ne 13,14 3 5
I13 Ne 15 3 5
[13 Ne 17 3 5
Hroro no pazaeny 4 15 25
Pa3znea 5. Pazpaborka, BHeApeHne U cepTUGUKALUSA CHCTEMBbI
MEHeIKMEHTAa KayecTBa
I13 Ne 18 3 5
Hroro no pasaeay 5 3 5 18
HToro mo pasaenamMm auCHMIIMHBI 45 70
3a4der ¢ OLEHKOM 15 30
HToro mo nucuunjinxe 60 100

IlepeBoa 0a/1510B 0AILHO-PEUTUHIOBOM CHCTEMbI B OLEHKY MO 5-TH 0aJJIbHOM
«aKaJeMH4YeCKoi» 1IKaJjie

KosnuecTBo 0a/J10B 110

0aJIbHO-PENTEHr0BOM CHUCTEME

Onenka (1mo 5-tu 0a/LUILHOM
«aKaJeMHYECKOID) IIKAaJIe)

90 u Gosee 5 - KOTJIMYHO»

75...89 4 - «xopo1o»

60...74 3 - «y/10BJIETBOPUTEIbHO»
MeHee 60 2 - KHEY10BJIETBOPUTEJIbHO)




9.2 MeToauyeckue  peKOMEHJAAIMU 10 NPOBEEHUIO  TNPOLEAYPbI
OLICHUBAHUS 3HAHWI, YMEHHIl M HABBIKOB M (MJIM) ONbITA JAeATEJbHOCTH,
XapaKTepPU3yINUX 3Tanbl GOPMUPOBAHUA KOMIIETECHLMI

Yemuoui onpoc: nipenHazHadeH ISl BBIABICHHSI YPOBHSI TEKYILLErO YCBOCHHS
KOMITETEHIIUH 00yYaromuMcs 10 MEpE U3yYEHUs TUCLHUIIINHBL.

Hoknao: npeaHa3zHaveH AJi yriayOJIeHHOTO M3yUeHUsl OTICIbHBIX TeM Y4eOHOM
JTUCHUTINHBI.
Jloknao oyenusaemcs 3...5 o6anna:

- 5 OamioB  3aciy’KUBaeT  CTYIEHT, OOHApYXHUBIIMH  BCECTOPOHHEE,
CUCTEMAaTUYECKOE M TIIIyOOKOE€ 3HaHUE MaTepuaa, IIyOOKO YCBOMBILUN
OCHOBHYIO U JONIOJIHUTENBHYIO TUTEPATYPY, PEKOMEHIOBAHHYIO TPOTPAMMO.

- 3 Oamnma  3aciyXUBaeT CTYACHT, OOHApYXUBIIUKA 3HAHHUE OCHOBHOIO
MaTtepuaia B 00bEMe, HEOOXOIMMOM JIJisl TalibHEHIel y4eObl U MpeACcTosIen
paboTel O mTpodeccuu, AOMYCTUBIIMN TOTPEHIHOCTH IpPH OTBETE, HO
oOnamaronMii  HEOOXOJUMBIMU  3HAHUSAMHM JUJII  HMX  CaMOCTOSITEIIBHOTO
YCTpPaHEHHUS.

3auem c¢ oyenkou: TPOMEKYTOUHBIA KOHTPOJIb, OIICHUBAIOUIUNA YPOBEHb
OCBOCHHMSI KOMIIETEHIMH 32 CEMECTP U 3a BECh NIEPUO]] U3YUECHUS JUCLIUILIAHBI.

[Io wToram OCBOEHMS AMCHMIUIMHBI «YTNPAaBICHUE KaueCTBOM» IPOBOJIUTCS
MPOMEXKYTOUHAsl arTecTanus oOydarmmxcs B (GopMe 3adera ¢ OIEHKOM H
MPEAnojaraeT yCTHbI OTBET CTYJIEHTa MO OWieTaM Ha TEOPETUYECKHE BOMPOCHI U3
nepeuns. K 3aueTy ¢ OLEHKOW JOMYyCKAarOTCA CTYACHTHI, BBINOJHUBILINE BCE
TpeOoBaHMs y4eOHOUM MporpaMMebl. 3a4eT C OLIEHKON MPUHUMAETCS MPENoJaBaTeseM,
BEJIyIIUM 3aHATUS B JAHHOW TPYIINE MO JAHHOW NUCUHUILUIMHE, a TakXKe JIEKTOPOM
JTAHHOTO TOTOKA, B MIOMOIIIb, PEIIEHUEM 3aBEyIOIeTro Kadeapbl, MOTYT Ha3HAYAThCS
npenoaaBaTeliv, BeAylUe 3aHATHS 110 JAHHON JUCHUILIAHE.

3a4eT C OLIEHKOM SIBJISIETCSA 3aKJIFOUUTEIBHBIM 3TANlOM U3YUYEHHUS AUCIUILIIUHBI
«YTpaBieHrne KauecTBOM» U MUMEET IIeJIbI0 TPOBEPUTh U OIEHUTh Y4eOHYI0 padoTy
CTYJIEHTOB, YPOBEHb MOJYYEHHBIX UMH 3HAHHI, YMEHUE MPUMEHSITh UX K PEIICHUIO
MPAKTUYECKUX 3aJ1ay, OBJIaJICHNE MPAKTUYECKUMH HaBBIKAMU B 00beMe TpeOOBaHMIA
o0pa3oBaTeNpbHONl  MpOrpaMMbl Ha MPOMEXKYTOYHOM dTane  (OpMHUPOBAHUSA
kommeTeHmin OK-50, T1K-76, ITK-89.

B utore npoBeieHHOro 3a4eTa CTYACHTY BBICTABJISETCS OLEHKA. DK3aMEeHaTop
HECET JMYHYI0 OTBETCTBEHHOCTb 3a NPABWJIBHOCTh BBICTABICHHOM OIICHKU U
oopMIICHUS HK3aMEHAITMOHHON BEJOMOCTH U 3aU€THOM KHUKKH.

OcHoBHBIE OasUIbl HA3HAYAIOTCS:

1. OneHka 3a A0KJIaa B COOTBETCTBUU C YCTAHOBIICHHBIMH Kputepusmu (3..5
OaJsoB).

2. AktuBHasg pabota Ha mpakTudeckom 3ansatuu ( 0,5...2 6amna).



3. OneHnka 3a pyOexHbBIM KOHTPOJIb 110 Teme 1,2,3 (6...8 6amios).
4. OneHnka 3a ycTHbi onpoc (1..2 Gamna).

9.3 TeMbl KypCcOBBIX PadoT (IPOEKTOB) MO AMCUUILIMHE (MOTYJIIO)
Hanuncanne KypcoBbIX paOoT (MPOEKTOB) YYEOHBIM INIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpo/ibHBIE BOMPOCHI [IJIsi TPOBEIEHUs] BXOAHOT0 KOHTPOJISA
OCTATOYHBIX 3HAHWI MO O0ecTeYMBAIOIIHM TUCHUILINHAM B (opme yCTHOrO
omnpoca

- o JucHuNIInHe «MaTemaTnkay:

1. OcHOBHBIE TOHATHS TEOPUU BEPOATHOCTEN U MATEMATHUYECKON CTATUCTHUKU;

2. OCHOBHBIE MTOHATHS TEOPUH CIIyYalHBIX MPIIECCOB.

- 10 aucuunInHe «Ousnkax:

3. Meronpl poBeieHUs PU3NYECKUX U3MEPEHUM.

- mo aucuuninae «Mupopmarukan:

4. OCHOBHBIE XapaKTEPUCTUKN TEXHUUYECKUX CPEJICTB peaan3aluu
MH()OPMAITMOHHBIX TEXHOJIOTHUH.

5. Metobl noucka uHGOpPMAIMU B TIT0O0ATBHBIX U JOKAJIbHBIX KOMITbIOTEPHBIX
CeTsIX.

9.5 Onucanue moka3arejieii U KpUTepUEeB OlEHMBAHHUS KOMIIETEHIIHII Ha
Pa3IMYHBIX JITanax uX (GopMUpPOBaHUS, ONMCAHHE IIKAJT OIEHUBAHUA JIf
0aJIbHO-PETHHTOBOI OLIEHKH

XapakTepuCTHKa KAl OLICHUBAHUS IPUBEACHA HUXKE:

1. Jlna omeHuBaHuss cHOPMHUPOBAHHOCTH KOMIETEHIIMI OO0ydJaromerocss Ha
WHTEPAKTUBHBIX JIEKIIMOHHBIX W MPAKTUYECKHX 3aHATUSIX ¢ mnomoibio BPC
UCIIOJIB3YETCsl METOJIMKA MPUBEJICHHAS B HIDKECIICAYIONIEeH TabauIe

DopMyIHPOBKA Tansl Iloxa3aresn Kpurtepun
ocBanBaemoii (dopmMupoBanus (na umo nanpaenena (¢ (kax (uem) ouenusaemcs
qacTu KOMIIEeTeHIHH uem eulparicaemcs) CHOCOOHOCHB)
KOMIIeTEHIINH onpeodeennan

CnocoOHOCmb)




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas

CHOCOOHOCHB)
1. 'oTOBHOCTBIO 3HaTh: ITonnmaer: OnucbiBaer u
HCIIOJIb30BATh HA | - METOJABI U IPUEMBI | - METOIBI U IPUEMBL B | OLIECHUBAET:
MPAKTUKE YMEHUS | YIIPABICHUS 00J1aCTH yNpaBlICHUS - METOJBI U IIPUEMBI B
U HABBIKU B KOJUICKTUBOM B Ka4eCTBOM Ha OCHOBE 00J1acTH yrpaBieHUS
OpraHu3aluu obractu MEXIYHAPOIHOTO U Ka4eCTBOM Ha OCHOBE
HUCCJIEIOBATEIILCK | MEHEIKMEHTA HAUMOHAJIBHOT'O ONBbITA | MEXKIYHAPOLHOTO U

HX U IIPOCKTHBIX

KadyeCTBa Ha OCHOBC

IIpumenser:

HalMOHAJIbHOI'O OIIBITA.

pabor, B MEXIYHApOAHOTO U
yIIpaBJICHUN HAIMOHAJEHOTO - CAMOCTOSITEJIBHO JleMOHCTpUPYeT 3HAHMSA:
KOJUJIEKTUBOM OTIbITA. COBPEMEHHBIE METO/IbI | - KaK CAMOCTOSITEIbHO
(OK-50) yIpaBieHUS KAYECTBOM | CTPOUTH IIPOLIECC
Ymethb: B 1eJs1X 3G (HEKTUBHOTO | (QYHKIIMOHUPOBAHUS
- CAaMOCTOSITEIIBHO yIIpaBJICHUS CHCTEMBI MEHEDKMEHTA
MPUMEHSITh JESITEIIbHOCTHIO KayecTBa, pa3paboTaHHON
OCHOBHEIE ABUAIIMOHHBIX Ha OCHOBE TpeOOBaHMM
MIOJIOKEHHUS peIpUATHIA MEXTYHApOIHBIX
MEXTyHAPOIHBIX crangaptoB I1SO cepun
CTaH/1apTOB AHaJIHM3UpYyeT: 9000.
MEHEHKMEHTA - BO3MOYKHOCTH
Ka4yecTBa B IpUMEHEHHUs MeTol0B | JlaeT omeHKy:
npoeCCHOHATTBHON | OILICHKH - peanu3alyy MPUHITUIIOB,
JeSITeIbHOCTH (GYHKIIMOHUPOBAHHUS (GyHKIUH 1 METO/I0B
CHCTEMBI MEHEJKMEHTA | OLICHKH
Baaners: Ka4yecTBa.. (GYHKIIMOHUPOBAHUS
Mertonamu CHCTEMBI MEHEDKMEHTA
MEHEKMEHTa Ka4yecTBa..
Ka4yecTBa B CHCTEME
3¢ PEeKTUBHOTO
YIIpaBJICHUS
MIPOU3BO/ICTBEHHO-
XO3SIICTBEHHOMN
NeSITeIbHOCTBIO
aBUAIIMOHHBIX
NpEANPUATHI
2. CriocobHOCThIO | 3HATH: IHonumaer: OnuceiBaer:
Y TOTOBHOCTBIO - IPEUMYIIECTBA - IPEUMYIIEeCTBa - IPEUMYIIECTBA
OpPraHU30BBIBATh | UCIOJIb30BAHUS UCTIOJIb30BaHUS UCIIOJIb30BaHUS
Y TIPOBOJIUTH COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
MapKETUHTOBBIA | METOJOJIOTHUECKUX | METOJOJIOTHUECKUX METO0JI0TMYECKUX
aHaJm3 MOJTXO/IOB K MOJTXO/IOB K MOJIXO/IOB K YIIPABIICHHUIO
noTpeOHOCTH B yIIpaBJICHUIO yIIpaBJICHUIO KayecTBOM IPOJIYKIIHH,
CEpBUCHBIX Ka4yecTBOM Ka4eCTBOM MPOAYKIIMH, | MIPOIECCOB U yCIYT Ha
ycayrax npu MPOAYKIUH, MPOIIECCOB U YCIYT HA | OCHOBE TpeOOBaHUI
AKCILTyaTaIH MIPOIIECCOB M YCIAYT | OCHOBE TpeOOBaHMIA MEXTyHaPOTHBIX
BO3YIIHBIX Ha OCHOBE MEKyHAPOIHBIX CTaHJIapTOB.
CyJIOB U OOBEKTOB | TpeOOBaHUM CTaHJIapTOB.
aBHALIMOHHOM MEXTYHAPOIHBIX JleMOHCTpHpYeT:




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
UHOPPACTPYKTYPHI | CTAaHAAPTOB. - 00BSICHSIET, KaK
, Ipu IIpumensieT 3HaHMS: MCIIOJIb30BaTh OCHOBHBIE
OpraHu3alui, YMmern: -MOXXET OOBSCHHUTD, KaK | MOJOXKEHUs TpeOOBaHHIA K
BBINIOJIHCHUH, HCIO0/Ib30BaTh HCIIOJIb30BaTh CHCTEME MCHEIKMEHTA
o0OecIeueHUH U OCHOBHBIE OCHOBHBIC IIOJIOKCHUS | KauecTBa JJIst
00CcITy>)KUBaHUHT IMOJIOKCHUS TpeOOBaHUN K CHCTEME | COBEpPIICHCTBOBAHMS
MOJIETOB TpeOoBaHMI K | MCHEPKMEHTA KauecTBa | OpraHu3allMOHHO-
BO3YIIHBIX CHCTEME TS YIpaBJICHYECKON
CYyJIOB, MEHEPKMEHTa COBEPILIEHCTBOBAHUS CTPYKTYPBI aBUAITMOHHBIX
BO3IYIIHBIX KayecTBa JUIsl | OpraHu3aluOHHO- PEANPUATHH,
MEPEBO30K U COBEPILIEHCTBOBAHUS | YIPaBIEHYECKON MOBBIIICHUS] YPOBHSA
aBHALIMOHHBIX OpraHu3alMOHHO- CTPYKTYpPBbI KauecTBa pe3yibTaTa
pabor YIIPaBJICHYECKOM aBHAITMOHHBIX JIeATCIIbHOCTH,
(TIK-76) CTPYKTYPBI MIPEANPUSITHH, obecrieueHus ero
aBHAITMOHHBIX TTOBBIIIICHUS YPOBHS | CTAaOMJIBHOCTH.
NpEINPUITHH, KauecTBa  pe3yJbTaTa
TIOBBIIICHUS] YPOBHS | JESATEIBHOCTH, JaeT oueHky:
KauecTBa pe3ysibTata | o0ecrneyeHus €ro | - -BO3MOXKHOCTH
JIeSITETbHOCTH, CTaOUIIBHOCTH. aZlanTaluyu COBPEMEHHBIX
obecrnieueHUs ero BEpCHUM CTaHJIApPTOB K
CTaOMIJIBHOCTH. AHanu3Mpyer: (O YHKITMOHUPOBAHHIO
-BO3MOKHOCTb CHCTEM MEHEIKMCHTA
Baangers: aJlanTalnuu KauecTBa K KOHKPETHBIM
- HaBBIKAMU COBPEMEHHBIX BEpPCUH | YCIOBHUSAM IPOU3BOACTBA
aJlanTamun CTaHJapPTOB K | U1 oOecrieueHusl ero
COBPEMEHHBIX (GYHKIIMOHUPOBAHUIO KOHKYPEHTOCTIOCOOHOCTH.
BEpCU CTaHAAPTOB | CUCTEM MEHEIKMEHTA
K KadyecTBa K
(O YHKIIMOHUPOBAHUIO | KOHKPETHBIM YCIOBHSIM
CHUCTEM MIPOU3BOJICTBA TSt
MEHEHKMEHTa obecreueHust ero
KayecTBa K KOHKYPEHTOCTIOCOOHOC
KOHKPETHBIM TH.
YCIIOBUSIM
MPOU3BOACTBA JJIs
obecrieueHus ero
KOHKYPEHTOCIIOCOOH
OCTH.
3. CiocoOHOCThIO | 3HATH: IMonnmaer: OnuceiBaer:
1 TOTOBHOCTBIO - OCHOBHBIC - MPEUMYIIIECTBA - IPEUMYIIIECTBA
pa3pabaTsiBaTh JIOKYMEHTBI JIOKYMEHTUPOBaHUS HCTIOJIb30BAHUS
JTIOKYMEHTAIUIO CHUCTEMBI MIPOIIECCOB U YCIIYT HA | COBPEMEHHBIX
JUISL CO3JTaHUS MEHEHKMEHTa OCHOBE TpeOOBaHMIA METOJI0JIOTUYECKUX
CHCTEMBI KadyecTBa B MEXTyHAPOTHBIX MOXO/IOB K yIPaBICHUIO
MEHEHKMEHTa COOTBETCTBUHU C CTaHJapTOB. KauyeCTBOM IMPOAYKIIHH,
KadecTBa TpeOOBaHUSIMHU MPOILIECCOB U YCIIYT Ha
NpEANPUITHS MEXYHAPOAHBIX IlpumeHsieT 3HAHUSA: OCHOBE TpeOOBaHMIA




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
(TIK-89) CTaH/IapTOB -MOXET OOBSCHUTH, KaK | MEXIYHAPOIHBIX
OO6mue TpeboBaHUsl | JOKYMEHTHPOBATH CTaHJApPTOB.
K M3JI0KCHUIO U OCHOBHBIC MOJOKECHUS
0(OpMIICHUIO TpeboBaHuil k cucreme | JlemoHcTpupyer:
JOKYMEHTAllU! MEHEPKMEHTA Ka4yeCTBa | ~-BO3MOKHOCTD
CHCTEMBI IS HCIIOJIb30BaTh OCHOBHEIE
MECHEIKMEHTA COBEPLICHCTBOBAHHUS JOKYMEHTBI 110 CUCTEME
Ka4decTBa OpraHHU3aIMOHHO- MEHEIKMEHTA KauyeCcTBa
Ymers: YIIPaBJICHYECKON JUJIS COBEPLIEHCTBOBAHMUS
paszpabaThIBaTh CTPYKTYPBI OpPraHU3aIMOHHO-
JOKYMEHTALHIO U1 | AaBUALMOHHBIX YIPaBICHYECKON
CO3JIaHHs CUCTEMBI NPEANPUATHH, CTPYKTYPBI AaBUALIMOHHBIX
MECHEIPKMEHTA MOBBILIECHUS YPOBHS MPEANPUATHH,
Ka4decTBa KayecTBa pe3yJibrara IIOBBILIECHUS YPOBHS
NPEINPUATHS JICATEIILHOCTH, Ka4yecTBa pe3ysbTara
o0ecIieueHHs ero JIeSITEILHOCTH,
Baaners: CTaOUIIBHOCTH. obecreueHust ero
- HaBBIKaMU PabOTHI CTaOUIILHOCTH.
C JOKyMEHTamMu AHanu3upyer:
CHCTeMaMU -BO3MOKHOCTb Jaet oueHky:
MECHEIPKMEHTA ajanTauuu - -BO3MOKHOCTH
Ka4decTBa B COBPEMEHHBIX BEpCUH aJlanTalu COBPEMEHHBIX
aBHALIMOHHBIX CTaHJAPTOB K BEPCHUIl CTaHIAPTOB K
MPEeATPUATHSAX JIOKYMEHTUPOBAHUIO (O YHKITMOHUPOBAHHIO

TpeOOBaHUI K CUCTEME
MEHEKMEHTa KayecTBa
K KOHKPETHBIM
YCIIOBUSM
MIPOU3BOJICTBA JIJIS
obecreyeHus ero
KOHKYPEHTOCTIOCOOHOC
TH.

CUCTEM MCHCI)KMCHTA
Ka4ecTBa K KOHKPETHBIM
YCJ'IOBI/UIM HpOI/ISBO)ICTBa
IUTSL 0OecTieueHust ero
KOHKYPEHTOCIIOCOOHOCTH.

2. MakcuManabHOE KOJIMYECTBO OallJIoB, MOJYYEHHBIX Kak 3a 3a4eT, TaK H
sk3ameH — 30. MwuHuManbHOE (3a4€THOE) KOJMYECTBO OauioB («3a4eT Cclany,

«@K3aMEH clian») — 15 6aos.

HeynoBineTBOpUTENBHOM CHAYeH KaK 3a4eTa, TaK U SK3aMEHa CUMTAECTCS OLICHKA
MeHee 15 OamnoB. [lpu HEymOBICTBOPUTETHHOW clade 3adyera W DK3aMeHa WIIU
HESIBKE MO HEYBAXKUTEIBHOW TIPUYMHE KaK Ha 3a4er,
AK3aMEHAIIMOHHAs COCTABJISAIONIAs IPUPABHUBAETCS K HYJIO. B 3TOM cityyae cTyaeHT

B yctaHoByieHHOM B CIIOI'Y I'A mopsiake 00si3aH nepecaaTh 3a4eT (IK3aMeH).

[IIxana OLICHUBAHUA - OJHAa M3 CaMbIX BaXHbBIX COCTaBJIAIOIINX y‘IC6HOFO

nporecca

Tak xak B 6useTe 3 Bonpoca Kax bl orieHuBaercs B 10 6aios.

TaK KW Ha 3K3aMCH



OTBeTHI Ha BOMIPOCHI OUJIETa OIICHUBAIOTCS CIEAYIOIIUM 00pa3oM:

— [ 6ann: OTCYTCTBUE MPOAEMOHCTPUPOBAHHBIX 3HAHUN M KOMIIETCHIINH B
paMKax 00pa3oBaTelIbHOTO CTaHAapTa (HET OTBETAa HAa BOIIPOC) UJIM OTKa3 OT OTBETA;

— 2 6anna: HET YIOBJIETBOPUTEIHHOTO OTBETa HAa BOMPOC, JTEMOHCTpPALIMS
dbparMeHTapHbIX 3HAaHUW B paMKax o00pa3oBaTENbHOIO CTaHJApTa, HE3HAHUE
JIEKIIMOHHOTO MaTepHaa;

— 3 O6anna: HET YIOBJICTBOPUTEIHLHOTO OTBETa Ha BOMPOC, MHOTO
HABOJAIIUX BOMPOCOB, OTCYTCTBHUE OTBETOB MO OCHOBHBIM IOJIOKEHHUSIM BOMpOCa,
HE3HaHUE JIGKIIMOHHOTO MaTepHana;

— 4 6anna: OTBET yIOBJIETBOPU-TEIBHBIN, OIEHUBACTCS KaK MHUHUMAIBHO
HEOOXOJMMbIE 3HAHUS IO BOIPOCY, MPU 3TOM TOKAa3aHO XOTA Obl MHUHHUMAJIbHOE
3HaHHWE BCEX pa3JesIOB BOIIpOCa B Mpelenax JEKIMOHHOro marepuana. [Ipm stom
CTYACHTOM JEMOHCTPHPYETCA  JOCTaTOYHbII 00beM 3HaHHM B  paMKax
00pa30BaTeIbLHOTO CTAHIAPTA;

— 5 6anno6: OTBET YJOBJIETBOPUTEIBHBIN, TOCTATOYHBIE 3HAHUS B 00ObEME
yu4eOHOW NporpaMMbl, OPUEHTHPOBAHHBIE Ha BOCHPOU3BEIEHHUE; HCIIOJIb30BAHUE
HAay4YHOM (TEXHUYECKOW) TEPMHMHOJIOTHUHU, CTUIUCTUYECKA TPAMOTHOE, JIOTHUUYECKH
MPaBUIILHOE U3JI0KEHUE OTBETA HA BOMPOCHI, YMEHHE JI€NIaTh BHIBOJIbL;

— 6 6ann06: OTBET YJOBJICTBOPUTEIBHBIN, CTYACHT OpPUEHTUPYETCA B
OCHOBHBIX acCII€KTax BONpOCa, IEMOHCTPUPYET IOJIHbIE M CHUCTEMATU3HPOBAHHBIC
3HaHMS B 00beMe yueOHOI MpOrpaMMBl;

— [ 6annos. OTBET  XOPOIIMK, HO  CTYIEGHT JEMOHCTPUPYET
CHCTEeMAaTHU3UPOBaHHbBIE, TNIyOOKHE W TIOJHBIC 3HAHUS MO BCEM pasienaM y4eOHOMH
IPOrpaMMBbl, HO TPEOOBAIMCH HABOSIINE BOIPOCHL;

— 8 b6annos: OTBET XOPOIIH, OTBETOM JIOCTATOYHO OXBAaU€HBI BCE pa3/ieibl
BOMPOCa, €AMHUYHBIC HABOMSIINE BOMPOCHI, CTYJCHT JIEMOHCTPUPYET CIIOCOOHOCTH
CaMOCTOSATENILHO PEeIIaTh CIOXKHBIE MPOOJIEMbI B paMKaxX Y4eOHOU MPOTrpamMMBl;

— 9 6annog: cucteMaTU3UPOBAaHHBIE, TITyOOKUE U MOJIHbIE 3HAHUS 1O BCEM
paszzenaM yuyeOHON IpOorpaMMBbl; CTYIEHT AEMOHCTPUPYET CIOCOO-HOCTD;

— 10 6annos: OTBET HAa BOIPOC IMOJHBINA, HE OBUIO HEOOXOJUMOCTH B
JOTIOTHUTEBHBIX (HaBOIAIIINX BOIIPOCAX); CTYJICHT MOKa3bIBACT
CUCTEMAaTHU3UpPOBaHHbIE, TNIyOOKHE M TOJHBIE 3HAHHUS IO BCEM pazjienaM y4yeOHOH
IpOrpaMMbl, CaMOCTOSITEIbHO M TBOPYECKH pEIIAaeT CIO0XHbIE NpoOJeMbl B
HECTaH/IAPTHON CHUTYyallud B paMKax y4eOHOH Mporpammbl, a TakKe AEMOHCTPUPYET
3HaHUS MO MPOOIeMaM, BBIXOISIINM 32 €€ TPEIeIbl.

9.6 TunoBble KOHTPOJILHbIE 3aJaHUS VISl TPOBEEHUS TEKYIIEro KOHTPOJIsI
U MIPOMEKYTOYHOM aTTeCTAIUM 10 UTOraM 00yUYeHHs 1O JUCIUILINHE

IlpuMepHbIli MepeYeHb KOHTPOJBbHBIX BONPOCOB W 3aJaHUA JJIA
NPOBeIeHUsI TEKYHIero KOHTPOJIS YCIeBAaeMOCTH IO JIEKIIMOHHBIM TeMaM B

(¢opme ycTHOrO0 onpoca

Pazgean 1 CymHocTh KayecTBa



1.AXTyanbHOCTb MPOOJIEMBbI KaUeCTBA B COBPEMEHHBIX YCIIOBHUSX.
2.HazoBuTe 1 MOSACHUTE OCHOBHBIE ACTIEKThI KAUeCTBA.
3.Uto Takoe kauecTBo, kKak ero onpenenser cragaapt ['OCT P UCO 9000-2015 r?
4.Ha3zoBuTe HanboJiee yHUBEpCAIbHbIE TPEOOBAHUS K KAUECTRY.
5.Uto Takoe xapakTepucTrka kadecTBa? HazoBuTe OCHOBHBIE KJIaCChI
XapaKTEePUCTUK, IPUBEIUTE IPUMEPHI.
6.Uto MOKeT BhICTYNaTh B POJIU OOBEKTA YIIPaBICHUS KaYECTBOM, K KOTOPOMY
pa3pabaThiBaroTCs TpeOOBaHMSI?
7.HazoBute oTnmuuTenbHbIe 0COOCHHOCTH YCIIYTH.
8.HazoBute ocHOBHBIE TIpaBa noTpedbuTenel. HopmaruHas 6a3a B 00J1aCTH 3aIIUATHI
paB NOTpeOuTeNen
9.KakoBbI ocobeHHOCTH TTOTpeduTeneit yeayru? KakoBel 0cOOCHHOCTH
NOTPEOUTENEN YCIYry IPU MEPEBO3KE BO3TYIIHBIM TPAHCIOPTOM?
Pa3znes 2 YnpasieHne Ka4ecTBOM NPOAYKIUH, IPOLECCOB U yCJIYT
10. HazoBHTE OCHOBHBIE 3TAIlbl HCTOPUU PA3BUTUS YIPABICHUS KaUECTBOM.
11. MexyHapoIHbIN ONBIT YIIPABJICHUS KAUECTBOM. AMEPUKAHCKAas IIKOJIA.
12. MexayHapOIHBIN OMBIT yIpaBieHUs: kKauecTBOM. OCOOCHHOCTH SITTOHCKOM
IIKOJIBI MEHEPKMEHTA.
13. HazoBHUTE OCHOBHBIE OTJINYMS B YIPABJICHUHM KAYECTBOM B SIITOHCKOM U
AMEpPUKAHCKOHN CUCTEME.
14. OcoGeHHOCTH €BPOIEUCKOM IIKOIbl MEHEKMEHTA.
15. OcHOBHBIE OCOOCHHOCTH Pa3BUTHSI YIIpaBJIEHUS KauecTBOM B Poccum.
16. CoBpemeHHBIE HAITPABIICHUS PA3BUTHS YIIPABJICHUSA Ka4ECTBOM. B uem CyTh
NPUMEHEHUS TPUHIIUIA YIIPABIEHUs ¢ 00paTHOM cBA3bt0? OCHOBHBIE PYHKIIMU TIPH
peanu3anuy STOro NPUHINIIA.
17. HazoBuTe OCHOBHBIE (DAKTOPHI U YCIOBUS, BIUSIONINE HA KAYECTBO
aBUATPaHCIOPTHOM MPOIYKIIUH.
18. Ha3zoBrTE OCHOBHBIE METO/IbI YIIPABJICHUS KaueCTBOM. J[ailTe XapaKTepUCTUKY
TUM METOJIaM.
19. PoJsib cTaTrCTHYECKUX METOJIOB B yIpaBJlIeHUH kadyecTBoM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHHUs! CTATUCTUYECKUX METOJI0B.
20. OnucarenpHas cratucTika. CeMb MPOCTHIX METOIOB.
21. IIpuBeauTe npuMepbl NPUMEHEHHS IBYX-TPEX METOJIOB U3 ONUCATEIbHOM
CTaTUCTHUKHU.
Paszgea 3 KBasmumerpus, ee NpakTHYECKOE UCNO0/1b30BAHHUE B YIIPABJICHUH
Ka4yeCTBOM
22. CymIHOCTh KBAJIUMETPUHU, OCHOBHBIE TEPMUHBI U ONIPEIECIICHUS.
23. OCHOBHBIE LIEJIU U 33]1a4d KBAJITUMETPUH.
24. HazoBuTe OCHOBHBIE KJIaCCU(UKALIMOHHBIE TPYNIUPOBKH MOKa3aTeIel KauecTBa.
25. HazoBuTe OCHOBHBIE IMOATPYMIIBI [TIOKA3aTeNIed KauecTBa B IPYIIIE 110
XapaKTEepU3yeMbIM CBOMCTBAM.
27. HazoBUTE OCHOBHbBIE METO/IbI OMPEICICHUS] OKA3aTeNeil KauecTBna.
28. HazoBHTe HallMOHAIBHBIE CTAHAAPTHI, ONPEAEISIIOIIME HOMEHKIATYPY
NOKa3aTeliell KaueCTBa TPAHCIIOPTHBIX YCIIYT.
29. Ha3oBHTE OCHOBHBIE ITOKA3aTENHN KAYECTBA MACCAKUPCKUX ITEPEBO3OK.



30. HazoBHUTE OCHOBHBIE [TOKA3ATENIHN KAU€CTBA I'PY30BBIX IEPEBO3OK.

31. Ha3zoBuTE OCHOBHBIE METO/IbI KBAJIUMETPUH.

Paznen 4 YnpasiieHue Ka4ueCcTBOM Ha 0a3e Me:KIyHApoAHbIX cTangapToB UCO
cepun 9000

1. Cymnocts CMK. OCHOBHBIE OIIpEACICHUS.

2. lenecooOpazHocTs pazpadboTku u BHenpeHuss CMK Ha npennpustusx

3. [IpaBoBOE oOecrieueHue ACSITEIbHOCTH aBUATIPEANIPUATHI B 00J1aCTH KayecTBa
4. Xapakrepuctuka cranaaptoB cemerictsa MCO 9000

5. Ocobennoctu crannaptos cemeiicta MCO 9000 Bepcun 2015 T.

6. OcHoBHble puHIUIbl TocTpoeHus: CMK Ha ocHoBe crannaptoB cemeiictea MCO
9000.

7. OcHoBHBIE 3Tarbl pazpaboTku u BHeaApeHus CMK.

8. KakoBbI 0OCHOBHBIE TPEOOBaHMS K CHCTEME MEHEIKMEHTa KauecTBa?

9. B ueM oTiinune mpoLecCHOro U (PYHKIIMOHATBLHOTO MOJIX0/1a K MEHEIKMEHTY ?
KakoBel npenMy1iecTBa NpoLUeccHOro noaxona?

10. Yro Takoe npornecc? HazoBuTe KilroueBbIEe OHATHUS IIpOLIECCa.

11.Ha3oBute TpeOoBaHus CTaHAapTa K pealn3aliy PoLeCcCHOro Moax0/a B
OpraHU3alnH.

12. Haz0BHTE OCHOBHBIE METO/BI OIIMCAHUSI CUCTEMBI ITPOLIECCOB.

13. Ha3oBuTe OCHOBHBIE 00513aTEIbCTBA PYKOBOACTBA P YIIPABICHUU
Opra"Hu3anuen

14. HazoBHUTE OCHOBHBIE BUJIBI PECYPCOB, HEOOXOAUMBIE JIJIs1 PYHKIIMOHUPOBAHUS
CMK.

15. Ilonsatue — nporecchl )KU3HEHHOTO IuKiIa? Kakue TpeboBaHus K HUM
MPEIbABISIOTCA?

16. B yem 0cOOEHHOCTH MPOIIECCOB MOHUTOPUHTA, U3MEpeHHs] U aHanu3a? K kakum
00BEKTaM OHU PUMEHUMBI?

17. Yro takoe nokymentupoBanne CMK? KakoBbsl TpeOoBaHus cTaHgapTa K
JTOKYMEHTUPOBAHUIO?

18. HazoBute ocHoBHbIE JOKyMeHThl CMK.

19. Natite xapaktepuctuky ocHOBHbIM AokymeHTaM CMK (ITonutuka, PykoBoacTBo
[0 KauecTBY, IJIaHbl Ka4eCTBa, POLEAYPhl, 3aIIUCHU TaHHBIX O KAUECTBE).

20. Yro Takoe nporeaypa? TpeGoBaHus K TOKYMEHTUPOBAHUIO MIPOIIEAYD.

21. HazoBute 1mects mpoueayp, Noajexanmx 00s13aTeIbHOMY JOKYMEHTUPOBAHHMIO.
22. HazoBute 0011me TpeOOBAHMS K U3JI0KEHHUIO U O(POPMIIEHUIO JOKYMEHTALIUH
CMK.

23. Yo takoe aynut CMK, CylIHOCTb 1 OCHOBHBIE ITOHATHS.

24. HazoBure BuAbl ayauTa. KakoBbl MpEUMyIIECTBA U HEAOCTATKH PA3JIMYHBIX
BUJIOB ayauTa?

25. HazoBUTe OCHOBHbBIE MPUHIIUIIBI AYIUTA.

26. HazoBHTE OCHOBHBIE 3TaIlbl YIIPABIEHUS IPOrPaMMON ayauTa.

277. Ha30BHTE OCHOBHBIE 3TaIlbl IPOBEJICHUS ayAUTA.

28. KakoBsl TpeOOBaHUS K ayIUTOpPam?

Pa3znea 5. Pa3paborka, BHepeHne U cepTU(PUKANUA CUCTEMbl MEHEKMEHTA
KayecTBa



29. llenu u 3agaun ceprudpukannu CMK.
30. IIpaBoBoe obecnieuenue ceprudukaruu CMK.

IIlpyMepHBbIH NmepedYeHb TeM JOKJIAA0B Ui MPOBeJICHHUS TEKYLIero KOHTPOJISA
YCIIeBAeMOCTH IS IPAKTHYECKUX 3aHATHI

1. CyurHoCTh Ka4ecTBa U aKTyallbHbIE MTPOOJIEMbI KAUECTBA B COBPEMEHHBIX
YCIOBUSIX.

2. MexXnyHapOaHbIN U POCCUMCKUAN OIBIT YIIPABJIECHUS KAYECTBOM.

3.CoBpeMEHHbIC HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYECTBOM.

4. TIpuHIATIBI, METOJIBI M OCHOBHBIE ()YHKITUW YIIPABICHUS KAYECTBOM.

5. BcrioMoratenbHbIe TEXHOJIOTHH YIIPABJICHUSI KAYECTBOM: CTATUCTUYECKUE METO IbI
yIpaBJIEHUS KAYE€CTBOM, KBAIMMETPHUSI, aHAJIN3 3aTPaT HA KAYECTBO.

6. Ctpykrypa, conepxanne CMK u TpeboBanus Kk €€ pa3padOTKe, BHEAPCHUIO
pe3ynbTaTUBHOMY (PYHKIIMOHHUPOBAHUIO B COOTBETCTBHH C TPEOOBAHUSIMU
ctanaaptoB cepuu MCO 9000: peasn3zaiius MpoueccHOro nojaxo/ia, opraHu3anus 1
MIPOBEJCHUE AyUTAa, JOKYMEHTHUPOBAHUE.

7. Ceptuduxanus CMK, nienu u npoueaypsl.

IIpumepHBIN epeYyeHb BONPOCOB K 3a4eTy ¢ OLEHKOM /I IPOBEACHUS
MPOMEKYTOYHOI0 KOHTPOJIA N0 JMCHHUILINHE B (popMe 3a4eTa ¢ OLEeHKOoI
1. AKTyanpHOCTb IPOOJIEMBI KAUE€CTBA B COBPEMEHHBIX YCIOBHSIX.

2. XapaKTepuCTUKHU 1 00BbEKThI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTHUK.
3.01nu4nTeNbHbIE 0COOEHHOCTH YCIYTH.

4.0OcHOBHBIE MTpaBa MOTpeOUTENEH, 0COOCHHOCTU MOTPEOUTENEH YCIYTH IPH
IIEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE 3Tanlbl HCTOPUH PA3BUTHS YIIPABIICHHS KA4E€CTBOM.

6. Mexx1yHapOAHbBIH OMBIT YIPABIECHUS KAYECTBOM.

7. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS YIIpaBiIeHUs kKauecTBoM B Poccum.

8. CoBpeMEHHbIE HANPABJICHHSI PAa3BUTHUS YIIPABIICHHS KaueCcTBOM. B ueM cyTh
NPUMEHEHHUs IPUHIIMIIA YIIpaBJiIeHUs ¢ 00paTHOM CBsA3bI0? OCHOBHBIE (PYHKIIMU MTPU
peanu3aruy dTOro IPUHIKIIA.

9. OcHOBHBIE (PAaKTOPBI U YCIOBUS, BIUAIOIINE HA KAYECTBO aBUATPAaHCIIOPTHOU
IIPONYKIIUH.

10. OcHOBHBIE METOMIBI YIIPABIEHUS KAYECTBOM.

11. Ponp cTaTncTuecknx METOAOB B yIIpaBJIeHUH KauyecTBOM. HopMatuBHOE
oOecrieyeHne NPUMEHEHUS! CTATUCTUYECKUX METOJIOB.

12. CymHOCTh KBAJIMMETPHUH, OCHOBHBIE TEPMHUHBI U OITPEAECICHUSI.

13. OCHOBHBIE IPUHIIUIIBI, LIEJH U 3a4a41 KBAIUMETPHUH.

14. OcHOBHBIE KJTaCCU(PUKALMOHHBIE TPYNITUPOBKH MMOKA3aTENe KauecTna.
15. MeToabl onpeaeieHus oka3areaei KauecTBa.

16. HanmoHasibHbIE CTaHAAPTHI, ONPEACIIAIONINE HOMEHKIIATYPY MTOKa3aTesen
KA4eCTBA TPAHCIIOPTHBIX YCIIYT.

17. Iloka3arenu KauecTBa MaCCaKUPCKUX MEPEBO3OK.

18. IToka3zarenu kauyecTBa rpy30BbIX EPEBO3OK.

19. MeToapl KBAIUMETPUH.



20. Cymocts CMK. OcHOBHBIE OTIpEACIICHHUS.

21. llenecoobpaznocts pazpadotku u BHeaApeHus CMK Ha npeanpustusx.

22. Xapakrepuctuka ctangapton cemeiictea 1CO 9000

23. OcuHoBHble npuHIUIIEI TocTpoeHns CMK Ha oCHOBE CTaHIapTOB CEMEICTBA
NCO 9000.

24. OcHoBHBIE 3Tanbl pazpaboTku u BHeapeHnuss CMK.

25. TpeOoBaHUs K CUCTEME MEHEIP)KMEHTA KaueCTBa.

26. CymHOCTh NPOLEeCCHOTo noaxoaa. TpeboBaHus cTaHaapTa K peaanu3aiuu
IPOLIECCHOTO MOIX0/1a B OPTaHU3aLUH.

277. OCHOBHBIE METO/IbI ONTMCAHUS CUCTEMBI POLIECCOB.

28. OcHOBHBIE 00513aTeNIbCTBA PYKOBOACTBA IIPH YIIPABICHUU OpraHU3auuen

29. OcHOBHBIE BHJIBI pecypcoB, HeoOxonumble st pyHkuronupoBanus CMK.
30. ITonsiTue — mporeccsl xu3HeHHOTo 1ukina? Kakue TpeOGoBaHus K HUM
MPEABABIAIOTCA?

31. B ueM 0cOOEHHOCTH MPOLIECCOB MOHUTOPUHTA, U3MepeHus: U aHanu3a? K kakum
00BEKTaM OHU TPUMEHUMBI?

32. lokymentupoBanue CMK. TpebGoBanust K JTOKYMEHTUPOBAHUIO.
33.0cnoBubie nokyMeHThl CMK. (ITonutuka, PykoBo/CTBO 1O Ka4eCTBY, MJIaHBI
KaueCcTBa, ITPOLIEIyPhI, 3alICH JAHHBIX O KAYECTBE).

20. IIpouenypsr CMK. IllecTs mponieyp, moaiexaimx 00s:3aTeIbHOMY
JIOKYMEHTUPOBAHMIO.

34. Ayaut CMK, cyniHOCTh M1 OCHOBHBIE TIOHATHS.

35. Buasl ayauta. [IpeuMyniecTsa u HEIOCTATKU Pa3JIMYHBIX BUAOB ay/IUTA.

36. [IpyHIMIBI ayauTa.

3’7. OCHOBHBIE 3Tanbl IPOBEICHUS AyIUTA.

38. TpeboBaHus K ayJuTOpaM.

10 Meroauyeckue peKOMEHIANUM JIsi O0YyYalUIUXCHA 10 OCBOCHHUIO
AUCHUILIMHDbI

WN3ydeHne  IUCHMIUIMHBI ~ «YTIpaBIICHHE  Ka4yeCTBOM»  OOYyYaroIMMUCS
OpraHu3yeTrcsi B CHeayromux ¢GopMmax: JEKIHH, IPAKTHYSCKUE 3aHITHS IO
PYKOBOJICTBOM IIPETIOIaBaTENsl 1 CAMOCTOSITEIbHAS paboTa CTYICHTOB.

N3yueHne KaXXaoro pasjiefia peKOMEHyeTCsl HauMHaTh C aHajiu3a oOled ero
CTPYKTYpPbl W Kpyra pacCMaTpPUBAEMBIX BOIPOCOB, 3aTEM MEPEUTH K H3YUYEHUIO
MaTepuasa rno TeMaM.

Jlekiiuu  SIBIAIOTCA OJHUM U3 BaKHEHUIIUX BUJOB YUYEOHBIX 3aHITUU U
COCTaBJISIFOT OCHOBY TEOPETHUYECKON MOJATOTOBKH OOYYaIOIIUXCS MO JUCHUIUIUHE
«YmpapieHue KadyecTBOM». JIeKuusi MMEeT UeNbl0 J1aTh CHUCTEMATHU3UPOBAHHBIC
OCHOBBI HAay4YHbBIX 3HAHUW IO JIUCLUIUIMHE, PACKPBITH COCTOSHUE U IEPCIIEKTUBBI
mporpecca KOHKpETHOM 00J1acTH HAYKH U SKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAHUE
Ha HanOoJIee CI0XKHBIX U y3JIOBBIX BOTPOCAX.

DOTa 1enb OmIpeneisieT AWAAKTUYECKOE Ha3HAuYeHUE JIEKIMH, KOTOpOe
3aKJTFOYAETCSl B TOM, YTOOBI O3HAKOMHUTH OOYYArOIIUXCSI C OCHOBHBIM COJIEP)KaHHUEM,
KaTEropusiMM, IMPUHIMIIAMUA W 3aKOHOMEPHOCTSMHM H3Yy4a€MOW TE€Mbl M IpeaMeTa



oOyueHusi B IIEJIOM, €ro TIJaBHBIMH HJESIMU U HANpaBICHUSIMH pPa3BUTHUS, €T0
MIPUKJIIATHON CTOPOHOM.

[Ipu mpoBeneHuM JEKUMHA NpeNoAaBaTeNb ONUPAETCsl Ha 0a30BbIE 3HAHUS
CTYAEHTOB I10 OOIIECHay4YHbIM AUCLUUILIMHAM, C TEM, YTOOBI OCHOBHOE BPEMS YACIUTh
crelM(pUUIEeCKUM BOIpocaM AUCHUILINHBL. Clylas JEKIHI0, HEO0XOAUMO HayYUThCs
BBIIETIATh U (PUKCHUPOBATH €€ KIIIOUEBBIE MOMEHTBI, 3alMChiBas UX 0oJjiee YETKO U
BBIIEIIAS KakMM-TMOO crnocoOoM u3 obmiero tekcra. Kpome Toro, Heo0Xoaumo
HAy4YUThCS JI€]aTh MOHATHBIE ISl 00YYarolEerocs: COKpauleHusl MpU 3alHCH TEKCTa
JICKIIUU U, B LIEJIOM, CTPEMHUTHCSI OCBOUTH OBICTPYIO MaHEepy MHUCHhMA.

[Toe3HO MPUMEHSATH KaKyl0-IM0O yIOOHYI0 CHCTEMY COKPAILEHUN U YCIOBHBIX
0003HauYeHUN (M3 M3BECTHBIX HJIM BHIPAOOTAHHBIX CAMOCTOSTEIBHO), YTO MOMOXKET
3HAYUTEIBHO YCKOPHUTH IpoLEecC 3anucu JieKuuu. [Ipy BegeHHH KOHCIIEKTa JEKUUU
HEOOXOJMMO YeTKO (PUKCHpOBaTh pPYyOpUKALMIO MaTepuana — pas3rpaHudYeHHE
pa3zenoB, TeM, BOIPOCOB, naparpadoB u T. 1. KauecTBEHHO celaHHbIH KOHCHEKT
JEKIUH TOMOXKET 00yJaroMMCsl B IPOLIECCE CAMOCTOSITEIbHOW pabOThl, MOATOTOBKE
K IPaKTUUYECKUM 3aHITUSIM (CEMUHapaM), BBIIIOJHEHUHU [OMAIlHUX 3aJaHui, Npu
IIOJTOTOBKE K CJ1a4€e 3a4eTa C OLEHKOM.

[{eap NpaKTUYECKUX 3aHITHI — 3aKPEIUTh TEOPETUUECKUE 3HAHUS, ITOITYYEHHBIC
CTYJE€HTaMH Ha JIEKUMAX M B PE3yJbTare CaMOCTOSTEIIBHOIO  H3Y4YEHUs
COOTBETCTBYIOILIUX Pa3/IeJIOB PEKOMEHAYEMOW JUTEpaTyphbl, a TaKkKe MPHOOpecTH
NPaKTUYECKUE HABBIKM B 00JIACTU YCTPAHEHUS HEUCIPABHOCTEHM M TEXHUYECKOIO
oOCy’KMBaHUSI CUCTEM BO3AYILIHBIX CY/IOB M aBUALIMOHHBIX ABUrareiei. Bmecte c
TE€M, Ha 3TUX 3aHATHSAX, OCYLIECTBISETCS AKTUBHOE (POPMHPOBAHME M PA3BUTHE
HaBBIKOB M KayecTB, HEOOXOAUMBIX [JIsi ToOcCienyrome npodhecCuoHaIbHOM
NEATEIIBHOCTH — OBJIAJIEHNE METOANKON aHAIN3a U NIPUHSITHUS PELICHUN.

JIto6oe mpakTUYeCKoe 3aHsATUE HAUMHAETCA, KaK MPaBuiio, ¢ (hOpMyIupOBaHUS
€ro LeJeBbIX YCTaHOBOK. [loHMMaHue oOyuyaeMbIMM LeNE€W W 3a1ay 3aHATHs, €ro
3HAYEHUs IS CIIeUMalbHONM MOJATOTOBKM CHOCOOCTBYET IMOBBIIIEHUIO MHTEpeca K
3aHATUIO WU AKTUBM3AlMM padOThl MO OBJIAJCHUIO Y4YEOHBIM MAaTEpUajoM, 3TO
nenaercss B (opme ompoca 00y4yaeMbIX, KOTOPBIM CIIY’)KUT TaKXKe CpPeICTBOM
KOHTPOJISL 3@ UX CAMOCTOSITENIbHOM paboTOM.

OCHOBHYIO 4acTh MPAKTUYECKOTO 3aHSATHUS COCTaBIIsET paboTa 00ydaeMbIX IO
BBINIOJIHEHHIO YUEOHBIX 3aJaHUil 10 pyKOBOJCTBOM IpErnoaBaTes.

Kaxnoe mnpakTHueckoe 3aHATHUE 3aKaHUYMBAECTCS, KaK MPaBUJIIO, KPATKUM
MOJIBEICHUEM HTOIOB, BBICTABICHHEM OLEHOK KaXXJIOMY CTYIEHTY U YKa3aHUSIMU
npenojaBatesis 0 MOCJIEYIONIEeH caMOCTOsTEIbHOM padoTe.

TeMbl MpaKkTUUYECKUX 3aHATUM 3apaHee COOOIIAI0TCs O0ydarouuMcs JJisi TOTO,
YTOOBI OHU MMEJM BO3MOXHOCTH MOJTOTOBUTHCS U MPOPA0OTaTh COOTBETCTBYIOIINE
TEOPETUYECKHE BOMPOCHI TUCUUILIMHBI. B Hayane kaXaoro NMpakTUYeCKOro 3aHSATUS
IpenojaBaTesib KpaTKO JOBOJUT A0 OOyYaroIIMXCS Ledb W 3aJadd 3aHATUS U
oOparaer BHUMaHUE 00Yy4aromnXCcsi Ha HanOoJIee CI0KHbBIE BOMPOCHI, OTHOCSAIINECS
K U3y4aeMOH TEME.

CamocTrosiTenbHast paboTa CTyAEHTa SBISIETCS Ba)KHOM COCTaBHOM YacThbIO
y4eOHOro mpolecca U MPOBOJUTCS B IIENAX 3aKpeIICHUS U YIrIIyOJeHUs 3HaHHM,
MOJyYEHHBIX Ha JIGKIMAX U APYTUX BUJAX 3aHATHH, BHIPAOOTKH HABBIKOB pabOTHI C



JUTEPATYpPON, AaKTUBHOTO TIOMCK HOBBIX 3HAHWM, BBIMOJHEHUS JIOMAITHUX
KOHTPOJIbHBIX 3a/IaHUM, TOATOTOBKU K MPEACTOSIIIUM 3aHSATHUSIM.

[lenpt0 camMoCTOSTENBHOM (BHEAyAMTOPHOM) pabOThl OO0ydYarOIIUXCS TMpH
M3YYCHUU HacToAlled y4eOHON NUCHUMILIMHBI SBISETCS BbIPAOOTKA MMU HABBIKOB
paboTbl C HOPMATHUBHO-TIPABOBHIMU aKTaMM, HAay4HOW U Y4eOHOM JHTEepaTypoM,
JIPYTUMU  HMCTOYHUKAMM, MaTepHallaMd HIKOHOMHYECKOM U  YIpaBJICHYECKOM
NPaKTUKH, a TaKXKe pPa3BUTHE Y OOYYAIOMIMXCS YCTOMYMBBIX CIIOCOOHOCTEH K
caMoCTOATeNIbHOMY (0€3 TMOMOIM MpernojaBaTess) H3YyYeHHI0 Hu  o0paboTke
MOJTy4YeHHOU NH(OPMALINU.

B mpormecce camocTosTensHON paboThl 00yUYaIOIHUIACS TOHKEH BOCTIPUHUMATH,
OCMBICIIUBATh M YIAYOdSATh MOJydaeMyl0 HH(POPMAIMIO, pellaTh MPaKTUYECKUE
3aJaud, aHAJIM3UPOBATh CHUTYyallMd, TOJATOTaBIMBATh JOKJIAJAbI, BBINOJHATD
JIOMAIlTHUE 3aJaHusl, OBJAJEBaTh MPO(PECCHOHATHHO HEOOXOIWMBIMU HABBIKAMHU.
CamocrosiTenbHas paboTa 00ydarolIerocs BeCcbMa MHOroo0pa3Ha U cojiepKaTesbHa.
OHnHa BKJIIOYAET CICAYIONINE BUJIbI 3aHATUIA:

— CaMOCTOSTENbHBIN MOA00p, U3yYeHHE, KOHCIEKTUPOBAHUE, aHAJINU3 Y4eOHO-
METOJMYECKOW U HAy4YHOW JIUTEPATyphl, NEPUOJUYECKUX HAYUYHBIX H3TaHUM,
HOPMATUBHO-TIPABOBBIX JOKYMEHTOB, CTATUCTHYECKON HH(POpMAIUK;

— HHJIUBHIyaJbHas TBOpuYeckas paboTa IO OCMBICICHHIO COOpaHHOM
uH(pOpMaIH, TPOBEICHUIO CPABHUTEIHLHOTO aHAJIN3a MAaTepUaJIOB, TOJYYCHHBIX U3
pa3HBIX HMCTOYHWUKOB, WHTEPIIPETAIIMU WH(OpPMAIMK, BBITIOJIHCHUE JTOMAITHUX
3aJJaHui, TOATOTOBKA JJOKJIAJIOB;

— 3aBEPIAIONIUI Tall CaMOCTOSATENBHON paboThl — MOATOTOBKA K Clladye 3ayeTa
C OILICHKOH MO AMCUHUIUINHE, MPEANOaranas HHTETPafio U CUCTEMATH3AIUIO BCEX
MOJTyYEHHBIX TPU U3YYCHUU y4eOHON AMCIUIIINHBI 3HAHUH.

[Io TIlonmokeHHIO O CaMOCTOSITEIbHOM paboTe CTYJEHTOB YHHUBEPCUTETA
coJiep>KaHre BHEAYJTUTOPHON CaMOCTOSITEIHLHOM PabOThI JUIsl U3YUYEHUS AUCITUTUIMHBI
«YTpaBieHHEe KayeCTBOM)» MOKET ObITh PEKOMEHIOBAHO B COOTBETCTBUHM CO
CIIEYIOIMMU €€ BUAAMHU, pa3AeIEHHbIMU IO LEJIEBOMY MPU3HAKY:

a) JUUIsl OBJIAJICHUS 3HAHUSIMU:

— YTeHue TekcTa (yueOHUKa, MePBOMCTOYHUKA, IONOJIHUTEILHON TUTEPaTypPhl);

— COCTaBJICHUE TIJIaHA TEKCTa,

— rpaduueckoe n300paxeHue CTPYKTYphl TEKCTA;

— KOHCIIEKTHPOBAHUE TEKCTA;

— BBINKUCKYU U3 TEKCTA,

— paboTta co ClIoBapsIMU U CIIPAaBOYHUKAMH,

— 03HaKOMJICHHE C HOPMATHBHBIMHU JOKYMEHTAMH,

— pabota C  DJIEKTPOHHBIMH  WH(GOPMAIIMOHHBIMH  pecypcamMu |
WH(OPMAITMOHHON TEJICKOMMYHUKAIIMOHHOM ceTn MHTepHeT u ap.;

0) JUTsl 3aKperIeHUs] U CUCTeMaTU3alluy 3HAHUI:

— paboTa ¢ KOHCIIEKTOM JIeKIHH (00paboTKa TeKCTa);

— pabota Hajg y4eOHBIM  MaTepuajioM (ydeOHHMKA, TIEPBOMCTOYHUKA,
JOTIOJTHUTEIHHON JTUTEPATYPHI);

— COCTAaBJICHUE TJIaHA U TE3HCOB OTBETA;



— COCTaBJIeHHWE anbOOMOB, TaONHI, CXEM [Js CHUCTeMAaTHU3aluh Y4eOHOTrO
MaTepuana,

— W3YYCHHE HOPMATHBHBIX MaTEpHUAJIOB;

— OTBETHI HA KOHTPOJIHBIE BOTIPOCHI;

— aHAIUTHYECKas 00paboOTKa TeKCTa;

— TMOATOTOBKA JOKJIAJOB K BBICTYIUICHHIO HA TIPAKTHYECKOM 3aHSITHH,

— paboTa ¢ KOMITBIOTEPHBIMU TIPOTPAMMaMU;

— TIOJTrOTOBKA K Caye 3a4eTa C OICHKOI;

B) Ut GOpMUPOBaHUS YMEHHU U HABBIKOB:

— peIIeHHEe CUTYaIlMOHHBIX IMPOU3BOJICTBEHHBIX 3a/lad, CAeNaTh MPaBHIIbHBINA
BBIOOD);

— TPOCKTHPOBAaHWE M MOJCITUPOBAHHUE pa3HBIX BHUJAOB M KOMIIOHCHTOB
npodecCHOHaNBEHOM eI TETBHOCTH;

T) JI1 CAaMOTIPOBEPKHU:

— HalMCcaHUe KOHCIEKTA EPBOMCTOYHUKA, PEIICH3UH, aHHOTAIIHH;

— COCTaBJICHHE OMOPHOTO KOHCIEKTA, IJIOCCApHsl, CBOAHON TaOIMIBI IO TEME,
TECTOB U 3TAJIOHOB OTBETOB K HUM;

— COCTaBJICHUE CXeM, WIUTIOCTpAIHii, TpauKOB, IUarpamMm Mo TeMe U OTBETOB
K HUM;

— cOoOp MatepuanoB ISl JOKJIaaa.

Texymmii KOHTPOJb YCIIEBAEMOCTH CTYACHTOB OCYIICCTBIISICTCS JJISI OICHKH
YPOBHSI OCTAaTOYHBIX 3HAHMW ITyTEM IPOBEIEHHS] YCTHBIX OINPOCOB, BBITOJHEHHS
CTy/ICHTaMH 3aJIlaHHi B BUJAE JJOKJIAIOB.

B nmpouecce wu3ydeHHsS IUCHUILTUHBI «YTIpaBIEHHE KA4eCTBOM)» BaXXHO
IIOCTOSIHHO TIOTIOJIHATh M PACIIUPATH CBOU 3HaHHs. M3yueHue pexoMeHIOBaHHON
JUTEpATypbl U JPYTUX HCTOYHUKOB HMH(MOPMAIMH SBISETCS Ba)KHOW COCTAaBHOM
YacThI0 BOCHPUATUS W YCBOCHHS HOBBIX 3HaHWi. Kpome Toro, HEoOXoaumo
OTMETHTh, YTO, B OINPEACICHHOM CMBICIC, KAa4eCTBEHHBIH YpOBEHb BCel
CaMOCTOSITEIIbHOW Pa0OThI 00YUAIOIIETOCS ONPENEISICTCS YPOBHEM CAMOKOHTPOJISL.



PaGouast mnporpamma mucHMIIIMHED COCTaBlIeHa B COOTBETCTBUH C
Tpebosarmsamu PI'OC BITO no crnenmansrocta 162001 «DKCILTyaTaus BO3AYIIHBIX
CYAOB M OpraHM3alys BO3AYIIHOIO ABWXKEHUSI» Cleluanusanuy «OpraHusanus
PafMOTEXHUECKOr0 00eCTIeYeHHs IONETOB BO3/LYIIHEIX CYL0BY.

IIporpamma  paccmoTpeHa u  yTBepxIeHa Ha  3acelaHHH Kadenpsl
«ASpONMHAMHUKY U JIMHAMUKH ToTleTay (N 14) «21» nexabpst 2015 rona, mpoTokon
Ne_ .

PaspaboTumku:

K.T.H. JOLIEHT — (; ITymunosa I'.C.

A
(vuenas cmenens, yuenoe seanue, pamunus u umlyuans: paspabomyuxos)

///

3aBenmyrommuit Kadeapoii:

K.T.H., IOLEHT % W Omapa 10.C.

(yueHcvz CmeneHy, yyeHoe 36aHue, qbaMwlwl U UHUYUAIB] 3a06edyiouezo kaghedpoi)

HporpaMMa corjyiacoBaHa.

PyxoBomurens OITOIT

JL.T.H., C.H.C. m&( Kympsikos C.A.
O

IIporpamMma paccmoTpeHa u oo6peHa Ha 3aceaHuy Y4UeGHO-METOIHUECKOrO
coBera YHuBepcureta «20» staBaps 2016 roza, mpotoxon Ne3.

IIporpamMma ¢ H3MEHEHHSIME ¥ IOMOTHEHUAMH (B COOTBETCTBHH C IIprukazom ot
14 monst 2017 1. Ne 301 «O6 yTBepx)IeHHH Ilopsnka opraHusanuum u
OCYIIECTBIICHHUs 00pa30BaTeIbHOMN AESATENLHOCTH O 06PA30BATEIBHBIM [IporpaMMam
BBICIETO 00pa3sOBaHMs — TporpaMMam GakanaBpuaTa, pOrpaMMam CIeLMaIuTeTa,
IIPOrpaMMaM MarucTpaTypbl») pacCMOTpeHa W COITIacoBaHA Ha 3acelaHud YueGHO-
METOZIMYECKOro coBera YHuBepcuTeTa «30» aBrycra 2017 roma, mpotoxon Ne 10.



