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1 Hesn ocBoeHUS JHCHHIIHHDbI

LlensiMu  oCBOeHMA JUCUMIUVIMHBL «BBemenue B mnpodeccuion Apnsercs
GopMupoBaHHe y CTYAEHTOB NpenctaBieHuss o6 ux Oynyineii npogecchn, 06
opraHu3aluu oOCiyKMBaHKWs HaceneHHs B cdepe NPOM3BOACTBEHHOrO CepBHCa Ha
TPAHCNOpTe, O POJM ycnyr M chepsl obcnyXuBHauss B CHCTEME BO3JYLIHOTO
TpaHcnopTa Poccuiickoit ®enepaunn.

3agauyaMyi OCBOEHHMS AUCLIMILIKHEL ABJISIOTCA:

- MO3HAKOMHTb CTYAEHTOB ¢ 00LIel XapakTepHCTHKON opraHn3anuy yuebHoro
NpoLECcca B YHUBEPCUTETE;

- COPMHPOBATE HABBIKH CAMOCTOATENBHOMN paboTHl CTYACHTOB;

- TO3HAKOMHTb CTYJEHTOB ¢ TEOPETHYECKHMH OCHOBaMH OpraHu3aluu
06cnyKMBaHHA HaceJIeHUS;

- cdopmupoBaTh rpeAcTaBleHHe 00 OpraHM3aluM¥ MPOH3BOACTBEHHOIO
CEpBHCa Ha TPAHCMOPTE;

-  TIO3HAaKOMHMTb  CTYAEGHTOB ¢  ucTopuedl  craHOBieHust  cdephl
MPOM3BOACTBEHHOrO CepBHCA M OCHOBHBIMH TEHAEHLUMAMH €€ COBPEMEHHOro
pa3BHUTHS;

- ¢(opMHMpOBaTh NPEACTaBlIEHHEe O NMPUHLMKIAX TOJEPAHTHOTO OTHOLUEHHS K
NpPeiCTaBUTENSM JPYTHX KyJbTYD, HALMH ¥ KOH(ecCHil;

- TMO3HAKOMHUTb CTYJEHTOB C MeXaHHW3MOM paboThl B KOMaHJE, ¢ OCHOBaMH
TOJIEPAHTHOIO  BOCTPHATHS COLHAIBHBIX, 3THUYECKUX, KOH(ECCHOHAJIBHBIX M
KyJbTYPHBIX pa3iiidi B NpOLIECCE OPraHU3aLMK CEPBHCHON AesTENLHOCTH B cdepe
NPOK3BOACTBEHHOIO CEPBUCA;

- TMO3HaKOMHUTb CTYAEHTOB C OCHOBHBIMH [pHEMaMH CaMOCTOATENLHOrO
nowcka, aHanu3a i o0paboTku MHQOpMaUKM B npoLecce OpraHM3alMU CEPBHCHOM
ACATENBHOCTH B chepe NPOU3BOACTBEHHOIO CEPBHCA;

- NO3HAaKOMHUTb  CTYAEHTOB C  MEXAaHU3MOM  CAMOOPraHW3alMH W
camoobpazoBaHus;

- TMO3HAKOMHTb CTYJEHTOB C OCHOBHBIMH HHAUBHAYaNbHBIMH MOTPEGHOCTAMH
HaceNeHUs W cnocobamu UX OGCNYXMBaHWA B NpOLECCE OPraHW3aLMKM CEPBHCHOIM
AEATENBHOCTH B C(hepe MPOU3BOACTBEHHOIO CEPBUCA;

- TMO3HAKOMHTb CTYJEHTOB C TEOPETHYECKHMH OCHOBaMM OpPraHU3aLHK
npouecca NpeAoCTaBleHUs ycayr B cdiepe NPOU3BOACTBEHHOTO CEPBUCA;

- TMO3HAaKOMUTk CTYNEHTOB C MEXaHM3MOM pa3pabOTKH TEXHOJOrHH Ipoliecca
CepBHCa, C HalpaBNEHUSIMH Pa3BHTHS CHCTEMBbl KIMEHTCKHX OTHOILEHHH ¢ yueTom
TpeboBaHuit noTpebuTeNs B cepe NPOM3BOACTBEHHOTO CEPBHCA;

- TMO3HaKOMHTb CTYAEHTOB C MEXaHM3IMOM JAHMBEpPCH(MKALUMM CEPBHCHOI
AEATENIbHOCTH B  COOTBETCTBHM C  JTHOKYJBTYPHBIMH, HWCTOPHYECKMMH H
PENHrHO3HBIMH TPAAHLMAMY KNIOYEBBIX NIOHSITHH CEPBUCHON AeATENBHOCTH B chepe
TIPOH3BOACTBEHHOIQ CEPBHCA.

Hucunnnmna «Beemenne B npodeccuion  ofecrneynBaeT MOANOTOBKY
BBIMYCKHHWKA K CEPBUCHOMY BUAY Npo(hecCHOHANBHOMN AeATeNbHOCTH.



2 MecTo aucuuniuubl B crpykrype OIIOII BO

Hucuunnuua «Beenenne B mpodeccuio» npeAcTaBnseT cobofl AUCHHIIIHHY,
oTHocsIyocq kK BapuatusHoit yacti bioka 1 JIucuummiMHe! (MOAyIH).

JMucuunnuda «BefeHHe B npodeccHio» ABIAETCA obecnevdBarollel s
mucuuniauH;  «MHOycTpus rocTempMHMCTBa Ha  BO3AYIDHOM  TpPaHCHOPTeED,
«YpaBieHHe HpeJNpHATHAMH CepBHCa Ha BO3AYIIHOM TPAaHCIOpPTE», «YUeT H
aHanu3 B chepe cepBrca», «OpraHusauus MeXAYHapOAHOTO TypH3Ma Ha BO3AYLLIHOM
Tpadcnopre», «CepBuconorusy, «OpraHuzauus M IUIAHHPOBaHHE JAEATENBHOCTH
NpennpuaTHii cepBHca», «OJKOHOMHKa cepBucan, «CTpaxoBad [eATENLHOCTH Ha
TpaHcropTe», «Pojb M MecTo YyCIyr B COBPEMEHHOH 3KoHOMHKe», «Muposas
3KOHOMHKA H MEKIYHApOAHblE 3KOHOMUYECKHE OTHOLICHHA», «ODKOHOMHKA
HHOPaCTPYKTYPHOTO obcnyKHBaHUS a3pONOPTOBBIX KOMILJIEKCOBY,
«[TpoekTHpoBaHHe mpoLecca OKa3aHMs ycnyr B cepsHceyn, «VHBeCTHIHOHHEIN
aHali3 HHHOBAIHOHHBIX TIPOEKTOB B cepBHcey», «Oco6eHHOCTH S3KOHOMUKH TPyAa Mo
BUAaM [JeATENBHOCTH B cepBHce», «CepBHUCHas JAeATENBbHOCTE Ha BO3JYIIHOM
TpaHcropTe», «OpraHn3alus NpeJnpiHUMaTeNbCKOR AeATeNbHOCTH (MpeanpusaTHi
cepBucan, «[IpoM3BOACTBEHHas OCTETMKa Ha OPEANPHATHAX  BO3AYLIHOTO
TpaHcnopra», «OpraHu3aius cepBHCa B a3poONMoOpTy M Ha BO3AYLUIHOM CYAHER,
«JleBeNIOIMEHT M YIIpaBJeHHE HEABHXHMOCTBIO B CEpBHUCE», «DKOHOMHYECKHE
aCMeKTEl OpraHM3allid TpyJa B CEPBHCHOM OOCHy)XHBaHHH Ha BO3MYLIHOM
TPaHCIOPTE», «DKOHOMHKA CEPBHCHOI0 OOCTY>XKHBaHUS adpONOPTOBY», «IKOHOMHKA
M OpraHu3auus CepBHCHOro oOCnyXHBaHHSA Ha MHPOBOM pBIHKE», «TeXHHYECKHE
CpeICTBa NMpeanpuaThuii cepBuca», «OcHOBBl (PYHKHUOHHUPOBAHYUS CHCTEM CEpPBHCan,
«'py3oBegeHue».

Hucnumnuna «Beegenue B npodeccuto» uydaercs B 1 cemectpe.

3 Komnerennuu obyualomerocs, GopMHpyeMbI¢ B pe3yjabTaTe OCBOEHHs
AHCUHITHHBI

IIponecc OcBOeHHs AWCLHUIIIMHBI HallpaBlieH Ha (bopMHpOBaHHE CIEAYIOLINX
KOMIIETEHITHA:

I[Tepeuens u kox ITepedeHs MIaHHpyeMbIX pe3yabTaToB 00y4YeHHs Mo
KOMIETEeHUHi JUCLMIIHHE

CnocobHocThi0O | 3HATE!

paboTtars B |- IIpuHUMIEI TONEPaHTHOrO OTHOLIEHHUS K MpeACTaBHUTENAM

KoMaH[e, JPYTHX KYJIbTYp, Halu# H KOH(eccHii;

TOJIEPAHTHO - MexanusM paboTel B KOMaHIE, TONEPAHTHOrO BOCHPUATHA

BOCIIPHHHMATh COLHAJIbHBIX, 3THUYECKHX, KOH(DECCHOHANBHBIX H KyAbTYPHBIX

COLMANBHEIE, pasnuuuii B npoliecce OpraHU3alUU CEPBUCHOM NeATENBHOCTH B

3THHYECKUeE, cdepe NPON3BOJCTBEHHOTO CEPBHCA;

KoHdeccHOoHaNbH | YMeTh:

bI€ U KYJIbTYpHEIE | - BRICTpauBaTh KOHCTPYKTHBHBIE B3aUMOAEHCTBHA C KOJUIEramu,

pasnuyus (OK-4) | naptHepamMu B nOTpeOHTENSAMH C  YUYETOM COLHAIBHBIX,
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Tlepeuens u Koa
KOMMETEeHLUIH

[lepeueHb NNaHUpyEeMBIX pe3ybTaTOB 00y4eHHs 110
OUCLUITHHE

STHHUYECKHUX, KOHGECCHOHANBHBIX W KYABTYPHBIX DPa3IM4uil B
npolLecce OpraHW3alldid CEePBHCHOH AEATENBHOCTH B cdepe
NPOH3BOACTBEHHOIO CEPBHCa;

Bnaners:

- Hasbikamp paboTbi B KOMaHze, TOJEPAHTHOrO BOCTIPHUSATHS
COLIMAJIbHBIX, STHHYECKHX, KOH(ECCHOHANIbHBIX U KYJIbTYpHBIX
pa3UuMi B MpoLecce OpraHu3alMi CepBUCHON AEATEIbHOCTH B
cpepe MPOH3BOJACTBEHHOrO CEPBHCA.

Cnoco0HOCTEH K

3HaTh:

camoopraHusalii | - OCHOBHbIE NMpPHEMBl CAMOCTOSATENBLHOIO MOWCKA, aHalu3a H
H ob6paboTky MH(OpManHK B Mpolecce OpraHW3alHu CEPBUCHOI
camo00pa3soBaHi | JEATENLHOCTH B ciepe NPOH3BOACTBEHHOTO CEPBHCA;
10 (OK-5) - Mexanu3M caMOOpraHu3aliyi H caMoo0pa3oBaHMs;
YMeTh:
- CoBepleHCTBOBaTh U Pa3BUBATL CBOW HUHTENIEKTYabHbIH H
OOLUEKYALTYPHBI  YPOBEHb B  [MpOLiEcCE  OpraHW3alHH
CEPBHUCHOH JEATENbHOCTH B cpepe NPOU3BOACTBEHHOTO
CepBHCa;
Braners:
- HaBbikamMu camoopraHM3alMH W caMOpa3BHTUSI B HpoLecce
OpraHu3aLuu CEPBUCHOH  JIeATEJIbHOCTH B cepe
NPOHU3BOJCTBEHHOIO CEPBHCA.
['oTOBHOCTBIO 3HaTh:
pa3pabarbiBaTh - OcHoBHBIE HHAHBHAYajbHblE MOTPEOHOCTH HAaceleHHs H
TEXHOJIOTHH crocobel  uX oOOCHY)XHBaHHS B TpOLECCE OpraHU3alUH
npouecca CEepBHCHOM  JEATENBHOCTH B cdepe  NPOH3BOACTBEHHOIO
cepBHca, CEpPBHCa;
pa3BHBaTh -  TeoperHueckue  OCHOBBl  OpraHM3alUMd  Mpoilecca
CHCTEMbI NPEeAOCTABJIEHHA YCIIYT B ciepe NPOH3BOACTBEHHOTO CEPBHCA;
KIHEHTCKUX - Mexanusm pa3paboTkH TEXHONIOrWM MpOLECCa CEPBHCA,
OTHOLUEHHUIH C | pa3BHUTHH CHCTEMbl KIHEHTCKMX OTHOLUEHHH C y4yeToM
YUYETOM TpeboBaHuii norpebutens B cdepe NPOM3BOACTBEHHOIO |
TpeGoBaHHiA CEepBHCa;
rnorpebuTens YmMets:
(OIK-2) - OueHuBaTh MNCHXHYECKHE, (U3HONOTHYECKHE OCOBEHHOCTH

YeJIOBEKA, MOTHUBBI NMOTPEOHUTENLCKOrO MOBEAEHHS KIHEHTOB W
OpraHM30BbIBaTh TNPOLECC 00NYyXKHUBaHHSA B COOTBETCTBHH C
HHUMH B cpepe NMPOH3BOACTBEHHOTO CEPBHCA;

Bnaners:

- YmenueM pa3pabaThiBaTh TEXHOJNOTHH MpoLecca cepBHca,
pasBMBaTb CHCTEMBI KIHEHTCKMX OTHOLUEHHH C Y4YeTOM

TpebGoBanui notpeburens B cdepe TpaHCOPTa, B TOM YHCIE B
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Ilepeyens u kox
KOMIIeTeHLH i

TlepeueHb nnaHupyeMbIX pe3ynbTaToB 0OyYeHus no
JHUCLMITHHE

cepe BO3AYIIHOrO TPAHCIOPTA.

CriocoGHOCTRIO K
JUBepCUUKaL U
CEepBHCHOH
JOEATENBHOCTH B
COOTBETCTBHH C
3THOKYJILTYPHBIM
H,
HCTOPHYECKUMH
H pPEeTUrHO3HBIMH
TPaAULMAMH
(IK-8)

3HaTh:

- MexaHusM auBepcH(UKALUK CEPBUCHOH [OEATENbHOCTH B
COOTBETCTBHH C  3THOKYJbTYPHBIMH, HCTOPHYECKHMH H
PENIMIMO3HBIMH TPAAMLMAMH KIIOUEBbLIX [OHSATHH CEpBUCHOI
NeATENbHOCTH B cpepe NPOU3BO/ICTBEHHOTO CEPBHCA;

Ymets:

- Ilpumenate mexaHu3M  JHMBEpCH(MKALUM  CEPBHCHON
NeATelbHOCTH B COOTBETCTBMM C  3THOKY/IBTYPHEIMH,
MCTOPHYECKMMH W DPEJMTHO3HBIMH TPaJMLUMAMH KJIIOYEBBIX

MOHATHIA CepPBUCHOIH NesITENIbHOCTH B cepe
NMPOH3BOACTBEHHOTO CEPBUCA;

Bnanets:

- YMEHHEM  TMpaKTHYECKOTO  NpPHUMEHEHHS  MeXaHH3Ma

IMBEPCH(MHUKALMH CEPBUCHON JEATENbHOCTH B COOTBETCTBHH C
STHOKYJIbTYPHBIMHM,  HCTOPHYECKHMM M PEJIUTHO3HBIMH
TPaAMLIMAMH KIHOYEBBIX MOHATHI CEpBHUCHOH AeATENbHOCTH B
cthepe MPOH3BOACTBEHHOI'O CEPBUCA.

4 O0bem QHCUHIJIHEBI H BUABI y4e6Ho# paboTsl

Obwas TpyaoeMKOCTb AMCUHMIUIMHBI COCTaBifAeT 3 3aueTHble eauHHLbL, 108
aKaJeMHYECKHX “aca.

Bcero 1acos Cemectp
HaumeHnoBanue 1

Ob1as Tpya0eMKOCTh THCLIMITIIHHEIL 108 108
KoHTakTHas pabora: 56 56

JIEKLHH 28 28

[IpaKkTU4YECKHE 3aHATHS 28 28

CEMHUHaphI — — 1

naGopaTtopHeie paboThl — =

Kypcosas pabora (npoexT) — —
CamocrosTenbras padoTa CTyAeHTa 43 43
IIpoMexyTouHas aTTecTaums 9 9

caMmocTosiTeNbHasA paboTa Mo NoAroToBKE K 9 9
3a4€TY C OLICHKOH ,




5 Copepkanne AMCHHNIIHHBI

5.1 CooTHeceHHe TeM QHCUHNIHHBI H (POPMHPYEMBIX KOMMNETEHLH

W
2 Kommnerenuuu| 5 =l &
g ] e Elag
3 R 2 8 T 5
TeMbl AUCUUNNUHBL E 5? w |9 oo 5 z Q = g
S |glglElels B&°
OO S 1o =
Tema 1. TII . s H
peaMeT, Leab, 3azay _|—| nm | vo,
aucuunauibel. Obwas xapakrtepuctuka | 8 [+ |+ CPC C
coBpeMeHHOi1 ceprl yenyr m
Tema 2. CepBHC Kak LIMBWJIM3Al{HOHHBIMH
M MCTOpU4YeCcKHH (peHOMEH. YCIyrn M g |+lal_) 4 JLII3 | YO,
WKHIHENEATENLHOCTE moaeHn B CPC Cut
NOMHAYCTpHANBHBIX 00llecTBax
Tema 3. VYcayru MU  CepBHCHas
y p J,II3 | YO,
JEATENIBHOCTh B HWHAYCTPHAIIBHOM U 8 + [+ + | + CPC Cit
NOCTHHAYCTPHaNbHOM 00IleCTBax
Tema 4. HauuouanoHeie ocoDeHHOCTH JI vO
notpebnenus u cneumduxa ceppuchoii | 14 |+ |+ [+ | + | KC, 13 ’
Cuy
cucteMmsl Poccuu CPC
Tema 5. CepBuC H MNOBCEJHEBHEIE 10 +++]+ JLII3 | YO,
puUTYansbl B Lapckoii Poccuu CPC Cuy
Tema 6. Cucrema OBITOBOTrO
obcnyKUBaHUA B P.

y agae JL,I3 | YO,
XapakTepucTHKa coBpeMeHHo# cdepsl | 10 + + CPC Ci
cepBuca B Poccuu B cepe
NPOU3BOACTBEHHOIO cepBica
Tema 7. CepBuc Kak ycnyra W cnocob

" JLTI3 | YO,
yAoBIneTBopeHun notpebHoctei B chepe | 12 |+ |+ |+ | + CPC Cm
NPOU3BOACTBEHHOIO CEpBHCa
Tema 8. Dranbl u hopMbl 0OCaYKHUBaHUA g lel+]+! + JLII3 | YO,
B cepe NPOU3BOACTBEHHOIO CEPBHCA CPC Cm
Tema 9. CepBucHas HAesaTeNbHOCTH B 13 +|+]|+|+ JLITE3 | YO,
cthepe MPOU3BOICTBEHHOT'O CepBHca CPC Cumy
Tema 10. OcHOBBI OpraHuzaluu

P - J,113 | YO,
CepBHUCHOro obcnyxuBaHHsa maccaxupoB| 8 |+ |+ |+ | + CPC Cnt
B cepe NPOU3BOACTBEHHOTO CEpBHCa
HTtoro no aucuursirne 99
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TeMbl AUCLHIIKHEI Z d 5 Z5| &8¢

e 9v(w|S|e |85 58

S |x|x|& | & < = 8
[IpomexcyTouHas aTTecTauus 9
Bcero no gucnunnuHe 108

Cokpawenusa: JI — nekuus, I13 - mnpaxtuueckue 3austusa, CPC —

camocTrosTeNbHasd pabora ctyaeHTa, YO — ycTHbiit onpoc, KC — kpyrnsiii cron, Cui —
coobuienue.

5.2 TeMbl AHCUMIIHHLI H BHALI 3aAHATHH

Haumenosanue temol gucuumnunsl | JI | TI3 | C | JIP | CPC | KP E:c?;g

Tema 1. Ilpenmer, wuensb, 3apaum
JHCLHUIITHHBIL. O06uas
XapaKTepHCcTHKa COBpeMEHHOIA

ctepsl yciyr

Tema 2. Cepsuc KaK
LIMBHJIH3ALHOHHbIA 1 UCTOPHYECKHil
(deHOMEH. Yenyru | 2 | 2 4 8
KU3HeJeATeAbHOCTh  JioAell B
JOHHIYCTpHANBHBIX 001ecTBaX

Tema 3. VYenyrm W cepBucHadA
NEATENbHOCTh B MHAYCTPUATBHOM H | 2
MOCTHHAYCTpHANLHOM 00uiecTBax

[\
S
fote)

Tema 4, HauunonanbHbie
OCOOEHHOCTH  TMOTpeOJIEHHA U
creuudHuKa CEPBUCHOA  CHCTEMBI
Poccuu

Tema 5. CepBuc M NOBCEAHEBHBIE
pUTYyaibl B Lapckoit Poccun

Tema 6. Cucrema  OwITOBOIO
ofciyKuBaHus B CCCP.
XapaKTepucTHka coBpeMeHHol | 4 | 2 4 10
ctpepol cepBuca B Poccuu B ciepe |
NPOH3BOACTBEHHOI'Q CEPBHCA

Tema 7. CepBuc kak ycayra H
cnocob® YAOBIETBOPEHNUSA
notpedHoOCTEH B ctpepe
NPOH3BOACTBEHHOIO CEpBHCa




Bcero
HaumeHoBanue TeMbl aucuumiusel | JI | TI3 | C | JIP | CPC | KP q:(fcl;a

Tema 8  Oranet u  dopMsl
ofcnyKuBaHus B chepe
NpPOW3BOJCTBEHHOTO CEpBHCA

1
b
|
|
£
|
[}

Tema 9. CepBucHas aesTeNbHOCTD B

4 | 4 |7 | T 5 o 13
cthepe MPOU3BOJCTBEHHOIO CepPBHCa
Tema 10. OcHoBel oprauusauuu
CEPBUCHOTO o6ciy)KHBaHUA 2l 2 | —| — 4 — 3
MaccaXxHpoB B chepe
HpPOM3BOJACTBEHHOIO CEpPBHCA
Hroro 3a cemectp 1 28028 | | T | 43 | — 99
[TpoMmexyTouHas aTTecTalus B (popMe 3a4eTa ¢ OLEHKOH 9
Hroro no pucuumnnnne 108

Cokpawmenus: JI — nexuus, [13 — npaktuueckue 3austusi, CPC -

camocTosTensHas pabota crynenta, KP — kypcopas paGota, JIP — naGoparopHsie
paboTel, C — cemuHaphl.

3.3 CopepxaHue AHCUHIIHHDI

Tema 1. Ilpeamer, uenn, 3aga4un Aucunninnbl, O6Mas xapaKkTepHCTHKA
COBpeMenHOii cepbl yeayr

Opranusauus yuebuoro npouecca B ®I'BOY BO «Cankr-TlerepGyprekuii
FOCYNapCTBEHHBIH  yYHHBEpCHTET [IPaXAAHCKOH aBHaLMW» 110  HaNpaBieHHUIO
noarotoBkd «Cepsuc», cpokd oOyueHMs, BHABI Yy4eGHBIX 3aHATHI, (OPMbI
aTTeCTalMH, OLEHKAa pe3ynsTaroB  O0yueHHs, opraHu3auWs yuyeOHbIX H
NPOHU3BOACTBEHHBIX MNPaKTHK, CaMOCTOATENbHas paboTa CTYAEHTOB, CYLHOCTb
OaIbHO-PEHTUHIOBOM OLIGHKH TEKYIUEro KOHTPONS YCEeBAEMOCTH W 3HAHMIi
crynentoB. CywHocte Gyaylieif CrieLHMansHOCTH, TPYAOYCTPOHCTBO, BO3MOXKHOCTH
M MEPCHEeKTHBbl KapbepHOro MW mnpodeccHoHalBHOro pocTta. (OCHOBHBIE 3TNkl
ucropun CII6I'Y T'A (ana camocrosTensHoro usyuenmus). Pecypcsl GuGnuoreku
YHHBEPCHTETA, 3MEKTPOHHBIH KaTajor, 3HaKOMCTBO ¢ (OHAaMH M KaTaaoroMm
yuebHO-MeToan eckoro kabuHera kadeapsi Ne 2, OCHOBHBIE MPHHLMIEBI paboThl C
OnexTpoHHO-6uBHoTeuHOH crcTeMoll «JlaHp» (JUIS CAMOCTOATENBHOTO M3ydeHHs).
Ilpeamer u metomonorus kypca «Bsenenue B mnpodeccuion, Uens, 3amaum,
(popMHpyeMble KOMNETEHUHH, Pe3yibTaTel o6yueHus, GOpMbI KOHTPONA 3HAHMH,
YMEHHH M HaBbIKOB CTyneHTOB. OCHOBHBIE MOHATHS CEPBUCHON JAEATENLHOCTH!
yeqyra, obcnyxuBaHue, cepBuC, CEPBUCHAS [ESTENBHOCTb, OpPraHH3alius CepBHCa,
norpebutens, noTpeGHOCTb, NPOM3BOACTBO M moTpebieHue yciyr  (ans
CaMOCTOATENbHOrO H3y4eHus). OOiias XapakTEpHCTHKA M COBPEMEHHOE COCTOSHHE
cepsl cepeuca B Pocchu # B Mupe (41 caMOCTOATENEHOrO H3yueHHs). MdakTopsl
pa3sBuTHA cieppl ycayr B PoccuM (s caMOCTOSTENBHOTO — M3ydeHMs).
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Heobxonnmocth  n3yuenns cdepbl ceppuca: MHOTOOGpasMe M B3aWMOCBS3b
CEPBUCHBIX AHCUMIUIMH (AJI CAMOCTOATENBHOIO H3yueHHs). MexaHu3M paboThl B
KOMaHe, TOJIEPAHTHOT'O BOCTIPUATHSA COLMANIbHBIX, 3THHYECKHUX,
KOH()ECCHOHANBHEIX H KYJbTYPHBIX Paslinuuii B MpoLecce OpraHU3alliHi CepBHCHOI
ACATENBPHOCTH B c(epe NPOH3BOACTBEHHOrO CcepBHCa (I CaMOCTOSTENILHOO
u3yueHus).  MexaHusm  camoopraHusauMM M camoobpasoBaHMA  (ans
CaMOCTOATENbHOrO  u3yveHus). IIpMHUMNBI  TONEPAHTHOrO  OTHOLUEHHS K
NPEeACTABUTENAM JAPYTrUX KyJNbTYp, Hauui W KoH(eccuil (o8 caMoCTOATENBHOrO
u3yuenus). OCHOBHbIE TIPHEMbl CAMOCTOATENBHOIO MOMCKA, aHAIM3a H obpaboTtku
vH(GOPMALKMK B TNpOLECCe OpraHM3allid CEPBHUCHON JESTENbHOCTH B cthepe
MPOU3BOJCTBEHHOI'O CepBUCa (/1 CAMOCTOSTENIBHOIO U3YUeH s ).

Tema 2. CepBuc Kak UHBHJIH3ALHOHHBIA M HcTOpHYecKHil (eHOMeH.
Yenyru v kH3HeAeATebLHOCTD JI0jeil B JOHHIYCTPHAABHBIX 06LIecTBAX

3aKoHbl M OPMBI COLHANBHBIX W3MEHEHHH. THIIONOTHS U 3BOMIOLIMS OOLIECTB
(ans caMOCTOSTENBHOTO M3yueHwus). 3apOKIEHHe M PasBUTHE YCIYT B CIOMKHBIX
arpapHeix obuecrsax. JpesHeimue Bugel yeayr u obciyxuBanus. XapaKTepucTika
eonansHoro obuiectBa. Yciyrd B cpefiHeBEeKOBOM 06luecTBe 3anamHoii EBpomnsr:
NPOW3BOJCTBEHHBIE, TOProBble, OAHKOBCKHE YCIYrH, YCAYTM rOCTENpPHUMCTBA,
obpa3oBateibHble YCIYTH, JK30THYECKME BHIbl YCHYr (AN CaMOCTOSTENbHOrO
uzyyenus)). CoUHATbHO-IKOHOMMYECKHE U  JyXOBHbIE TpaHchopMauuu B
eBporneiickoM obLuecTBe B 3noxy BospoxaeHus (a1 caMOCTOSTENBHOrO H3yueHus).
OcobenHoctn  chepbt  ycnyr snoxu BospoxueHus (WIS camoCTOATENLHOrO
u3yueHHs). Mexanusm nHuBepcHOMKALMU CEPBUCHOM AESTENBLHOCTH B COOTBETCTBHM
C 3THOKYJNIbTYPHBIMH, HCTOPHYECKHMH H DPENMIHO3HBIMH TPAAULMSIMH KIKOUEBbIX
MOHATHH CEePBUCHOH JEATENLHOCTH B ciepe NPOM3BOJACTBEHHOTO cepBuca (s
CaAMOCTOSTENBHOTO M3yYEHHS).

Tema 3. Yeayrn u cepBucHas [efiTeJbHOCTH B HHAYCTPHAJILHOM H
NOCTHHAYCTPHANBLHOM ofIecTBax

Yenyri W cepBHCcHAs AEATENBHOCTh B MHAYCTPHANBHOM OGLecTBe. Bausmue
MHAYCTPpHANbLHOrO TNPOM3BOACTBA HA CEPBUCHYIO JesTeNbHOCTh. (QcobeHHOCTH
MAaccoBOro oOCNyXMBaHUA (AN CaMOCTOATENBLHOTO H3yHeHHs). XapakTepHcTHKa
MOCTUHAYCTPHANLHOTO 00LUeCTBa (JU1s1 CAMOCTOATENBHOrO u3ydeHHus). OcoGeHHOCTH
(GyHKLMOHHPOBaHUs cdepbl yclyr B NOCTUHAYCTPpHaANLHOM 0fuecTBe. OCHOBHBIE
TEHAEHUHH Pa3BUTHS C(pepbl CepBHCA HAa COBPEMEHHOM 3Tane pa3sBHTHS O6LECTBa
(ans caMocTOATENbHOrO H3ydeHHs). MexaHH3M paspaboTKH TEXHONOTHH Mpouecca
CEpBHCA, PA3BUTHS CHCTEMbl KIHEHTCKHX OTHOIUEHMH € yuyeTtoM Tpe6oBaHuii
notrpebutens B cdepe NPOM3BOACTBEHHOTO CepBHCA (IS CAMOCTOSTENBHOTO
usy4yeHus). OCHOBHblE MHAUBHAYyallbHbIE MOTPeGHOCTH HaceNeHMs M crnocobbl MX
OOCNY)XKHBaHHS B TMpPOLECCE OpPraHU3aUMM CEPBHCHON JESTENBHOCTH B cepe
MPOM3BOACTBEHHOrO CepBHuca (AN CaMOCTOATENLHOTO H3yyeHus). TeopeTHueckHe
OCHOBbI OPTaHH3ALIHH NpoLecca NPEAOCTaBIEHUS YCIIyT B cdepe NPOM3BOICTBEHHOIO
cepBHca (A5 CaMOCTOATENBLHOTO U3YHEHHs).



Tema 4. Hauuonannueie ocobennoctu mnorTpebaenus u cneuuduka
cepBHCHOIH cucTembl PoccHu

BausiH{e TreoNONUTHYECKUX M  COLMANBHO-HCTOPHYECKHX (DAKTOPOB Ha
PYCCKYHO MEHTaNIBHOCTb W CePBHCHYHO CHCTeMy Poccun. OcHOBHBIE 3Tanbl pa3sBUTHSA
chepr cepsuca B Poccum (Wi CaMOCTOSTENHHOTO HM3yHeHMs). TpagHUHOHHbBIE
(opMbl X03siicTBOBaHUSA: 3eMiefenne, CKOTOBOACTBO, OXOTa, peMecio. JKunwuiue,
MHTEpbEP pYycCKOH H30bl (Mis  camocTosATenbHOro u3yueHus). ColHanbHble
MHCTHTYTBI: 00WKHa, A06POBOJIbHEIE 00BEAHHEHNS JIIOAEH A/ COBMECTHOI paGoTh,
apTeNnH, THabAHH. TpamiULIMOHHAs pycCKas ceMb — pachpefelieHHe COLMANbHBIX
poneit M QyHKUMH (A1 CAMOCTOATENBHOrO W3ydeHHs). TpaauLHOHHEIE o0psanel u
MPasAHUKK (4715 CaMOCTOATENBHOTO H3yueHusn). [loHATHE U cneuupHKa cCOCIOBHOTrO
cepBuca (151 CaMOCTOATENLHOTO M3y4eHHs). KperocTHas Tpaauuus oprarusanmu
ObITOBBIX ycnmyr (mas caMOCTOATENBHOrO M3yveHus). HauuonanbHele ocoBeHHOCTH

notpebieHus ¥ opraHu3auuu cepbl yenyr B PoccHu (A caMOCTOSATENBHOTO
U3YYEHHS)

Tema 5. Cepeuc 1 noBceaHeBHbIE PUTYAJIbI B napckoii Poccun

Ob6wan xapaktepuctuka pedopm [letpa 1. INepemenbl B 06pase KH3HH 3HATH H
FOPOACKOr0 HacefneHHs (AN CaMOCTOATENBEHOrO u3yuerus). O6cnyxupanne o6paioB
KU3HEHHOTO UMKNA: cBaibba, KPecTWHbl, HMEHUHBI, MOXOpPOHEL. Ilejaroruueckas
ACATENbHOCT: W oOpasoBaTesibHble YCIyrd (IS CaMOCTOSTENbHOrO H3ydeHHs).
Menununckoe obcnyxuBanue. CaHuTapHO-rurieHuveckue ycnyru. KyxHs u
3acToNibHOE obcnyxuBanve. IapaaHsie obeasl Bo ABopLAX (AN CAMOCTOATENBHOMO
uzy4enns). Cepuc npu opraHu3auuy obLIeCTBEHHOro NuTanus. TOProBblii cepBHc
(s CaMOCTOSTENBLHOTO — W3ydweHMs). MecTa MOCTOSAHHON  TOproBaM  (ans
CaMOCTOATENBHOTrO H3yueHus). SIpMapku (A1 CaMOCTOSATENBHOIO H3yUeHus ). ATeNbe
MOJi, MOIUMBOYHbIE W LIBEHHBIE MacTepckue (Al caMOCTOSTENBLHOrO W3YueHHS).
OcHOBHEIE MOAHBIE CTHJIM M HanpaBNeHHMA (A CAMOCTOSTENLHOTO M3Y4eHUS ).
Onexna, akceccyapel, I0BENHPHBIE yKpALUEHHS (A1 CAMOCTOATENLHOrO H3YYeHHS).
Typusm u nyrewectus B XVIII-XIX BB (ans caMoCTOATENbHOFO H3yueHus).
I'OCTHHHYHBIA cepBHC (AN caMOCTOATENBHOTO u3yueHus). [IpasfHKKH, yBeceneHus
u spenuma B XVIII-XIX BB. (ans camocrosTtensHoro usydenus). CouuanbHO-
MOJIMTHYECKAsl XapaKTePUCTHKA mnopedopmerHoro mnepuoga (1861-1897 rr.).
Ilocnencteus OTMEHB! KPEMOCTHOrO MNpaBa (JUIS CAMOCTOATENBHOrO H3ydYeHHs).
OcobenHocTu cdepsl yenyr B nopedopMeHHBIH nepuos (41 caMOCTOSTENLHOTO
u3yyenus). Cdepa ycnyr B konue XIX - nawane XX BB. (a1 caMOCTOATENBHOrO
usyuenns). TexHuuyeckuH nporpecc (s camMoCTosTeNbHOro H3yuenus). Pocrt
NpoheCCHOHANBHOTO HCTIONHEHHS YCIYT U YCHIIEHHE pa3sHooBpasis B 06CIyKUBAHKH
(151 CaMOCTOSTENBHOTO H3YUEHHS).
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Tema 6. Cucrema GriToBoro oteayxnsanusn B CCCP. Xapakrepucruka
coBpemMenHoii chepbl cepeuca B Poccun B cepe npon3BoacTBEHHOr0 cepBHea

MexaHu3M CTaHOBNEHHS COBETCKOI MOBCEAHEBHOCTH W COLMATHCTHYECKOTO
Obita. XapaKTepucTHKa K COCTABNSIOLIME COBETCKOH «cmymOsl GbiTan  (mms.
camocrosTensHoro usyuenus). Coepa yenyr B roast HoITa. KommyHansHelie yenyru.
Ob6wenut. Crpaxosoii cepsuc. Typucruueckue ycnyru. Menuuutckuii cepeuc (ms
CAMOCTOSATEABbHOIO M3yvyeHus). OpraHusauus JOCyra M pa3BMTHE CHCTEMBI
PEKpealKoOHHBIX YyCIyr (Ans CaMOCTOATENBHOrO H3yueHus). «Mpeonoruueckuii
CepBUCH (AN CAMOCTOATENBHOrO M3y4eHus). Boccranosnenue cdepsl yenyr nocne
Benukoi OteyectBenHoit BOHHBI (I camocTOSTENbHOrO M3yueHus). CocTosHIE U
TEeHACHUHH pasBUTHSA c(hepbl CepBHCa B XPYLLEBCKUI nepuos (A1 caMOCTOATENILHOTO
u3ydyenus). OCHOBHBIE HamnpaBlieHHsl Pa3BUTHA COBETCKOro cepsuca B 1960-1980-e
IT. (ns caMocTosTensHOro usyuenns). Cimyx6a Gbita. CtpaxoBoii cepsic B ciepe
MPOU3BOACTBEHHOro cepBHca. MHpoOpMauHOHHBIN cepBUC (AN CaMOCTOATENBHOrO
u3ydeHus1). PaseuTme TenesupeHus (ANS  CAMOCTOSITENBHOTO  M3Y4eHHs).
[MoTpebuTensckas peBoiOLMsS M BELM3M 3MOXM 3acTos (AN CAMOCTOATENBHOMO
uzyuyeHus). CywiHOCTB M HCTOpWYECKOe  3HAuYeHWe MepecTpoitku  (ans
CaMOCTOATENLHOr0 U3yueHus). IlepecTpoiika 1 HOBOe MbILUTNEHHE B 0GIAcTH YCAYT B
chepe  NpOM3BOACTBEHHOro  CepBHca (I  CAaMOCTOATENBHOTO — M3Y4eHHs).
XapakTepucTMKa JKOHOMHuYeckoil wmonend 1990-x rr. (ans caMOCTOATENBHOTrO
u3yueHus). Poct 3HauuMocTH cdepbl 6bITa U yCITyr Kak CEKTOpa SKOHOMHKH B chepe
MPOH3BOACTBEHHOTO CEPBHCA, PETY/IUPYIOLIEro 3aHATOCTL HaceneHHs M TIPU3BAHHOTO
NOBBICHTb  CTENEHb KOMMOPTHOCTH erc oOuTaHus (I8  CaMOCTOSTENLHOTO
usyuenus). OcHOBHbIE HampaBiieHus passutue obnactu cepsuca B XXI Beke B chepe
NPOM3BOACTBEHHOIO cepBHca (AJ CaMOCTOATENBHOIO U3ydeHus). «CepBUCH3ALMAN
OKOHOMHKH (4J CaMOCTOATE/ILHOTO H3y4YeHHs). MaJoe npeAnpUHHMATENbCTBO B
obnacty ycayr B clepe NpOHM3BOACTBEHHOTO CEpBHCA (AN CAMOCTOSTENBHOIO
usyyenus). [lIpobsiema coxpaHenus KynbTYpHOHl CaMOBLITHOCTM M Jy4IUIHX
HaLHOHANLHBIX OCOGEHHOCTEH CEepBUCHOI NEATENBHOCTH (I CaMOCTOSTENBHOrO
M3YUCHHS ).

Tema 7. CepBuc kak ycayra H cnoco yaoBjaeTBopeHHs moTpebHocTeil B
cepe NPoH3BOACTBEHHOrO CEPBHCA

Cepeuc kak ycnyra. [loustue, cBolicta u Buasl ycayr. OcoBeHHOCTH ycnyr
10 CPaBHEHHIO C TOBapaMu (/11 CaMOCTOATENILHOTO H3y4YeHMs ). PaznuuHble noaxomb!
k knaccupukauuu yenyr. CepBMc Kak crnocof yHOBAeTBOpeHHs MoOTpeGHOCTEi
HaceleHHs B cdepe MNPOM3BOACTBEHHOrO cepBUca. [IOHATHE M  CYLIHOCTB
uenoBevdecKUX norpebHoctel. MHoroobpasie norpeGHocTeii M pasnHuHLIE MOAXOIbI
K MX KjiaccH(puKauuu (As caMOCTOATENbHOro u3ydeHus). [Tupamuaa norpebHocteii
A. Macnoy. Ananus notpeGHocTeli HaceneHHs CpeiCTBAMH MapKeTHHra B cdepe
NPOU3BOICTBEHHOro cepBrca. IToHATHE 1 0COOEHHOCTH CEPBMCHON NEATENBEHOCTH B
cdepe MNPOM3BOACTBEHHOrO cepBHcAa (JUIS CAMOCTOSTENBHOrO M3yueHus). Buisi
CEPBHCHOH  JeATeNbHOCTH B cdepe  NPOU3BOACTBEHHOrO  cepBHMca  (ans
CaMOCTOATENIBHOTO MU3YYEHHA).
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Tema 8. Jranel u dopmbl obenyxuBanus B cdepe NMPOH3IBOACTBEHHOTO
cepBHCa

OcHosrble sTanel npouecca npoussoacTBa ycnyrd. OCHOBHblE 3afaud,
CTOsILIHE MEpel NPeAnpHATHIMH Chepbl CepBHCa Ha COBPEMEHHOM 3Tale pa3BHTHsI
obluecTBa (WIS CaMOCTOATENBHOrO H3yueHns). [ToHsTHe M 3Tambl OGCHYKHBAHMS.
YcTaHOBNEHHE KOHTAKTa C KJIMEHTOM, aHanu3 ero noTpebGHOCTeH, okasaHKe yciyry,
3aBeplueHKe npouecca obcnyxusanus. OcHoBHEIE BopMb! 06CTykHBaHUA B cepe
NPOW3BOACTBEHHOIO cepBuca (AN CaMOCTOATENIBHOTO H3yueHHs). Maccosoe,
FpYnnoBoe ¥ MHAWBHAYaNbHOE 00CHYKUBaHKE B cepe NPONU3BOACTBEHHOTO CEepBUCa
(ana caMocToATENbHOrO H3yueHus). MHHOBaLMOHHbBIE NOAXOAB] B ofcnyX1BaHHH B
chepe MPOM3BOACTBEHHOTO CEPBHCA ([1/151 CAMOCTOATENBHOTO H3YHEHHS).

Tema 9. CepBucHas aedTeIbHOCTD B chepe NPOH3BOACTBEHHOTO CEPBHCA

TpaHcnopt B cucteme notpebHocTel HHAMBHAA U obwecTBa. Knacchpukauus
BHJIOB TPAHCMIOPTA (A1 CAaMOCTOATEALHOr0 n3yveHus). OCHOBHBIE 3TaMbl 3BONIOLHH
B C(pepe NPOM3BOACTBEHHOTO CEPBHCA ([ CAMOCTOATENBHOTO M3yuenus). Kpatkas
HCTOPHS Pa3BUTHS BO3AYIUHOIO M XKEJIE3HOAOPOXKHOrC TpaHucnopra B Poccuu (ais
CamMoCTOATeNbHOrO H3yueHus). [loHaATHe M 3HayeHWe TPAHCNOPTHON CHCTEMBI
cTpausl. IlepcnekTHBHbIE HANpaBNeHMA pPa3BHTHA POCCHHCKOH TpPaHCHOPTHOI
CHCTEMB! (/I CaMOCTOSTENBHOrO wu3ydeHus). IloHsaTHe, BHABI W OCOBEHHOCTH
TPAHCNOPTHBIX  yclyr B cepe  NpoM3BOACTBEHHOTO cepBuca. Cucrema
TPaHCMOPTHBIX ycAyr B cdepe BO3AyLIHOro TpaHcnopra. [ToHATHE W cocTaBsIoONME
TPAaHCOOPTHOTrO CepBHCa (AN CAMOCTOSTENBHOro H3yueHHs). OCHOBHblE BHIBI
OpraHH3alHK CepBHca B Cdepe MPOU3BOACTBEHHOIO CEpPBUCA (AN CaMOCTOATENBHOIO
H3yyeHus). OCHOBHEIE 3alauM COBPEMEHHOTO TPAHCTIOPTHOTO CepBHCa B cepe
MPOM3BOACTBEHHOIO CEpBHCa (AU CAMOCTOSTENBHOIO H3YYEHHS).

Tema 10. OcHoBbLI OpraHH3aUHH CEPBHCHOTO OGCAY/KHBAHHS nacca)KHpoB
B chepe NpoH3BOACTBEHHOrO cepBHCca

Knaccudukauus ycnyr npu  ofcnykuBanuu notpebuteneii B chepe
MpOU3BOACTBEHHOTO cepBuca. (OOCnyXMBaHHE IpM OPraHW3alMM NEepeBO3OK.
Opranuzauust  ofciyuBaHMS — NacCaKHPOB B a’pONOPTY. Opranuzauus
0BcnyxuBaHUA Ha GOPTY BO3AYIIHOIO cyfgHa (41 CaMOCTOSTENLHOMO M3YUCHHS).
OGcnyxuBaHHe B TIpy30BOM TepMMHAne (MIS CaMOCTOSTENHLHOTO H3YUYeHus).
IMoxasaTenn  KauecTBa  TPAaHCMOPTHBIX YCIYT B aBHANepeBO3KaXx (ans
CaMOCTOATENEHOrO H3yueHHs ). OLeHKa KadecTBa yCiyr B cepe Npon3BOACTBEHHOTO
CepBuca (AN CaMOCTOSTENLHOTO H3yueHHs). VHHOBalUMH B  0GCIyXHBaHHHU

NacCaXXMWpoB B c(epe MNpOM3BOJACTBEHHOrO cepBuca (A8 CaMOCTOATENLHOIO
H3YYeHHs).
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5.4 [IpakTuyecKkHne 3aHATHS

Homep Temel
JUCLIMIITHHBI

Tematuxa npakTuueckux 3aHsATHH

Tpyano-
eMKOCTb
(4acel)

[IpakTuueckoe 3anatue Ne 1, «3HakomctBo ¢ CaHKT-
[leTepbyprckum rocynapCTBeHHBIM YHHBEPCHUTETOM
rpaXcAaHCKOH aBHALIMH»

3auate B O6beOUHEHHOM My3ee TIpaXAaHCKON
asuauuu CII6I'Y T'A.

INpakTryeckoe 3anate Ne 2. «JIpeBHeiiiive BHIDI
YCIYT U 00CAYKHBAHUA»

IIpaktHueckoe 3anaTHe Ne 3. «Ycnyru u cepBucHas
IeATENIbHOCTE B C(epe MPOH3BOACTBEHHOrO CEPBUCA B
HHAYCTPUABHOM 00LIecTBE»

[lpaktuueckoe  3aHatve Ne 4,  «BnusHue
FeONOANTHUECKHX U COLHaNbBHO-HCTOPUUSCKHX
(bakTOpoB Ha PYCCKYI0 MEHTAJBHOCTh M CEPBHCHYIO
cucteMy Poccuuy»

IToaroToBKa K KpyrinoMy cToiy

[Ipakruyeckoe 3anHaTHe Ne 5. « TpapuuuoHHble GOPMBI
XO3AHCTBOBAHKA: 3eMilefieNue, CKOTOBOJACTBO, OXOTa,
pEMECIION»

[TpakTiueckoe 3auatne Ne 6. «CouuanbHble
HHCTUTYThI»

[TpakTuueckoe 3aHATHE Ne 7. «Obwas
XapakTepHucTHKa pedopm [Terpa I»

IlpakTHyeckoe  3anatHe Ne 8.  «MexaHu3m
CTaHOBJIEHUS ~ COBETCKOM  MOBCEAHEBHOCTH W
counanuctuyeckoro Owita. CoBpeMeHHas cdepa

cepica B Poccun B cdepe npousBoacTBEHHOrO
cepBHCay

IMpaktyeckoe 3anHaTne Ne 9. «CepBuc kak ycmyra»

Tpaxtieckoe 3aHstHe Ne 10. «ITouartue, cpoiicTBa

BU/bI YCIYT COBpPEMEHHOI cdeprl cepslca B Poccuu B
cepe NpOU3BOJCTBEHHOTO CEPBHCA»

IlpakTHueckoe 3aHsaTHe Ne 11. «OcHOBHblE STamnsbl
npoLecca NPOU3BOACTBA YCJIYTH COBPEMEHHO# cdepsl
ceppiica B Poccun B cdepe npoH3BOACTBEHHOrO
cepBHCay

INpaktuueckoe 3anstue Ne 12. «Tpaucnopt B cucteme
notpebHoCcTEl WHAMBHAA K 06luecTBa COBpPEMEHHOI
cepsl cepBuca B Poccuu B cepe
NPOX3BOACTBEHHOIO CEPBUCAY
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Homep Temsi
AUCLIHIUIHHBL

Temaruka npakTiHyeckux 3aHsaTHi

Tpyno-
€MKOCTh
(4achl)

9

TPAaHCMOPTHOH CHCTEMbI CTPAHEI»

Ilpaktnueckoe 3anatue Ne 13. «I[ToHATHE M 3HAuYeHHE

2

10

INMPpOH3BOJACTBEHHOI'O CEPBHCA»

[lpaktuueckoe 3amsatHe Ne 14, «Knaccubukauus
ycnyr npu obciykuBaHMM moTpebGutenedi B cdepe 2

Htoro no aucuuniauhHe

28

5.5 JlaGopaTopHbiii npakTakym

JlaGopatopHblit NpaKTHKYM yueGHBIM M1aHOM He NpeayCMOTPEH.

5.6 CamocTosTeibHan paGota

Homep temst
IHCLIMUTHHBI

Buael camocTosTensHol paboTel

TpynoemkocTs

(uacol)

1. M3yueHue TeopeTHueckoro Marepuana Nno Teme:
«[lpenmer, wuens, 3amaum gucuunaubbl. O6was
XapakTepHCTHKA COBPEMEHHOH cdepbl yeiyr»
Iloppasymepaetca pabota ¢ yueGHOM nuTeparypoii
Mo BOTIpOCAaM il CaMOCTOSATENLHOH MOArOTOBKH [1,
2,3, 4].

2. TloAroToBKa K BBICTYMUIEHHSAM Ha MPAKTHUECKOM
3aHATUH C COOOLIEHHAMH.

3. loaroToska K ycTHOMY onpocy.

1. H3ydenue reopeTHueckoro Matepuana no TeMe:
«CepBUC KaK LMBHIM3ALMOHHBI M HMCTOpHYecKHii
(GenoMeH. YCIyrd M KusHeNesTeNbHOCTh Mofeil B
JOUHAYCTPHAIBHBIX OOLIECTBAX»

IonpasymeBaetcs paGota ¢ yueGHoii auTepaTypoii
1o BONpocaM Ajis CaMOCTOATENbHOH NOATOTOBKH |1,
2,4].

2. IloaroToBKa K BBICTYMAEHHSIM Ha TPaKTHUECKOM
3a8HATHH C COODIEHHAMM.

3. ToaroToBka K ycTHOMY onpocy.

1. M3yyeHne TeopeTHUecKOro matepuaia Mo TeMe:
«Yenyrd M CepBHCHas  HeATeABHOCTh B
MH/IyCTPHANbHOM " NOCTHHAYCTPHAILHOM
obiuecTBax»

Tlonpasymesaercs paboTa ¢ yueGHoit nuTtepaTypoii

M0 BOMpOCaM sl CAaMOCTOATENLHOH NOATOTOBKH [1,
2,3,4].
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Homep Temsl
IUCLUTIHHBL

Buael camocTosTenbHO#H paGoTsl

Tpynoemrocts
(4acer)

2. IloaroToBka K BBICTYIIEHHSIM HA MPaKTHYECKOM
3aHATHH C COOOLIEHUAMM.
3. IloaroroBka Kk yCTHOMY ompocy.

1. M3yyenne TeopeTHYecKOro Martepuana no Teme:
«HauvoHaneHble 0CODEHHOCTH mnoTpebneHus M
cnenHdrka cepBUCHOI cHcTeMbl Poccuuy
Ilonpaszymesaetca paborta ¢ yueGHoii nutepatypoii
Mo BOMNpocaM Jjifl CaMOCTOATENbHOR MOArOTOBKH [1-
17].

2. loproroBka K BBICTYIUICHHSIM Ha NPaKTHYECKOM
3aHATHH C COOOLLIEHUAMM.

3. IoaroToBka K yCTHOMY ofpocy.

4. IloaroToBka K Kpyriomy cToiny.

1. M3yueHue TeopeTHyeckore Marepuana no Teme:
«CepBHC M NOBCEJHEBHblE pUTYabl B LAPCKO
Poccun»

Ionpasymesaetcs pabota ¢ yueGHoii nutepartypoii
Mo BONpocam AT CaMOCTOATENBHOH MOAroToBKH [1
2,3,4,5].

2. IoaroToBka K BBICTYIUIEHHAM HA MPAKTHYECKOM
3aHATHU C COODLLEHUAMH.

3. IToarotoska k yCTHOMY Onpocy.

b

1. U3yuenue TeopeTHueckoro Marepuajna fno TeMe:
«Cuctrema OblToBOro ob6cnyxusanus B CCCP.
XapakTepuCTHKa COBpPeMeHHOH cdepbl cepBHca B
Poccun B cepe npon3BoacTBEHHOTO cepBHCay
IonpasymeBaercs pabora ¢ yueGHoOil nutepaTypoii
o BOMpocaM JJisi CaMOCTOSATENbHOH NOArOTOBKH [1,
2, 3].

2. TloAroToBKa K BBICTYIUIEHHSM HA MPAKTHYECKOM
3aHATHU C COODILEHUAMMU,

3. IToaroToBka K YCTHOMY ORpOCY.

1. HsyueHue TeopeTHUeCKOro MartepHuana no Teme:
«CepByc KkaK ycnyra M crnocoG yHOBNETBOpeHHS
norpebHocTeii B cdepe  NpouU3BOACTBEHHOrO
cepBUca»

lMoppasymeBaeTcst paborta ¢ y4eGHON nuTeparypoii

Mo BONpocaM AJi CaMOCTOATENbHOK NoAroToBku [1, |

2,3,4].
2. TloaroroBka K BBICTYNIEHHAM Ha MPaKTHHYECKOM
3aHATHH C COOOLLEHUAMM.

3. IloarotoBka K YCTHOMY OMnpocy.
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Homep Tembl
MUCUMILIUHBI

Buael camocTosTenbHoit paGoTel

Tpynoemkoctb
(4acel)

1. HU3yueHune TeopeTHueckoro MaTepuana Mo TeMe:
«Jtanel ¥ dopMel  ofcnykuBaHUA B cdepe
NPOU3BOACTBEHHOIO CEPBHCAY

[loppasymesaetca pabora ¢ yueOHOIl nuTepaTypoii
Mo BONPOCAM JJisf CaMOCTOATENbHOI NoAroToBkH [1,
2,3,4].

2. TloaroToBKa K BBICTYMJIEHHAM Ha MTPAKTHYECKOM
3aHATHH C COOOLCHHUAMH.

3. TloarotoBka K yCTHOMY OMpoCy.

1. M3yuyenue TeopeTHyeckoro Matepuana no Teme:
«CepBucHas JEATENbHOCTD B cepe
NPOU3BOACTBEHHOrO CepBHCaY

[TogpasymeBaercss pabota ¢ yueGHoil nuUTepaTypoii
N0 BOTpocaM AJisi CaMOCTOATENBHON MOAroToBKH [1,
2,3,4].

2. ToaroToBKa K BBICTYMJIEHHAM Ha MPAKTHYECKOM
3aHATHH C COODILIEHUAMH.

3. IloaroroBka k ycTHOMY ompocy.

10

1. M3yuyeHne TeopeTHHECKOro MaTepHana Mo TeMe:
«OCcHOBBI OpraHM3allik CEpPBHUCHOTrO OOC/YX(MBAHHUA
naccaxupoB B c(epe NPOH3BOACTBEHHOrO CepBHCa
Tay

Iloapasymepaetca paboTa ¢ yueGHOM nMTepaTypoii
110 BONMPOCAM [ CAMOCTOATENLHOH MOArOTOBKY [1,
2,3, 4].

2. TloaroToBka K BHICTYAJIEHHSM HA MPaKTH4YECKOM
3aHATHH C COODLIEHUAMM.

3. IToarotoBka K yCTHOMY OMpocy.

Hroro no aucuunivue

43

5.7 KypcoBble pa6oTsbl

Kypcosrie paboThl yueGHBIM N12HOM He NMpeayCMOTPEHE.

6 Yuebno-meroanueckoe u nnopMauHoOHHOe obecneteHHe AUCHHILIHHBI

a) OCHOBHas NMUTEpaTypa:
1 XKunsuos, E. H. Oxonomuka u ynpassenne coumasnbnoii cdepoii
[Snextpounniii pecypc]: yuebuuk / E.H. Xunsuos, E.B. Eropos; non pen. E.H.
Kunsuosa, E.B. Eroposa. — Qnektpon. nan. — Mocksa: Jawkos u K, 2015. — 496
ISBN 978-5-394-02423-8 - Pexnm JlocTyna:

C. -
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https:/e.lanbook.com/reader/b/ook/61076/#1. — 3ara. ¢ sxpana. cBoGOAHbIH AOCTYN
(nara obpawenus 11.01.2016)

2 Koponesa E.A., IMammn B.C. Cepeuconorus [TekcT]: TeKcTbl NeKuHii.
Hacte 1/ E.A. Koponepa, B.C. INawun. — Canxr-Tletepbypr, 2016. Konuuectro
ak3emnaspos 20,

0) DoronHUTeAbHAs NUTepaTypa:

3 Komapos, H.M. VYnpasienue kauecTBoM H uHbpacTPyKTypa
NpeANpHATHH cepBuca ObITOBOH H oducHONH TexHHkH [DneKTpoHHsIH pecypc]:
yuebHoe nocobue / H.M. Komapos, T.W. 3sopeixkuna, A.B. Makcumos, JI.B.
Cym3aunna. — OnekTpoH. saH. — Mockea: COJIOH-TIpecc, 2012, — 128 ¢. —ISBN
978-5-91359-105-0 - Pexxum moctyna: https://e.lanbook.com/reader/book/13809/41.
— 3ar. ¢ 3KkpaHa. cBo6oHBIi AocTyn (zaTa obpauienus 11.01.2016)

4 Oprannsauus H NJIAHHPOBAHHE [JeATeNLHOCTH NpeANpHATHI cepBHca:
Meroa. ykas. mo M3yHeHHIO JMCUMIUIMHBI M MJaHbl CEMHHAPCKHX 3aHATHH. Jlns
crynenutos ['®, KO u 3 [anextponHsblii pecype, Teker] / Jleswnna O.H., Kowenesa
T.H. - CI16.: T'YT'A, 2014. - 37c. KonuuecTBo ak3emnusapos 150.

B) TnepeyeHb PecypcoB HH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHON CETH
«Hutepuer»:

5 Ot¢pnunanbueiii  calit ®enepanbHoii  ciayx0Gbl rocylapcTBeHHOI
CTATHCTHKH [OnekTpoHHbit pecypc]. - Pewum pmoctynma: http://www.gks.ru/
cBoGonHkIH JocTyn (nata obpauenus: 11.01.2016).

6 Oduunanbubiii cait Munucrepersa ¢unancos P® [DnextponHsiif
pecypc]. - Pexum jpoctyma: http:/www.minfin.ru/ru/ cobommblii mocTyn (pata
obpawenus: 11.01.2016).

7 Odunnanbueiii caifit ®enepanbHoii HAMOroBo# ciyx6bl [INeKTPOHHBII
pecypc]. - Pexum nocryma: http://www.nalog.ru/ cpobomuelii moctyn (mata
obpauenus: 11.01.2016).

8 Oduunanbnniii caiit @egepanbuoii aHTHMOHONOABHOH caykGbI
[Onexrponnsiii pecypc]. - Pexxum nocryna: http://www.fas.gov.ru/ cBo6oaHbIi
aoctyn (aarta obpawenus: 11.01.2016).

9 Oduunanvueiii caiit Banka Poccnu [Dnextponnslii pecypc]. - Pexum
pocryna: http.//www.cbr.ru/ coboaHsbl# noctyn (mara obpamenus: 11.01.2016).

10 Odmunanbublii caiiT xypHana «Bonpocsl 3koHOMHUKH» [INEKTPOHHbIH
pecypc]l. - Pexum pocryma: http:/www.vopreco.ru/ _ ceoGoaHblii moctyn (mara
obpawenus: 11.01.2016).

11 Odununanbeblii calfiT HAUHOHAJABLHOTO  HCCJIEOBATENLCKOrO
yHHBepcHTeTa Bpicumiasg mkosia 3KOHOMHKH [DniekTpoHHBIi pecypc]. - Pexum
noctyna: http://www.hse.ru/ ceoGoausiit goctyn (aata obpauenus: 11.01.2016).

12 Oduumanbheiii  caiir  ¢onmoBoii  mockoBekoit  6upskn PTC
[Snexrponubiit pecypc]. - Pexxum gocryna: hitpy//www.rts.ru/_csoGoguslit foctyn
(nata obpaienus: 11.01.2016).

17



13 Odmunanspueiii  caiit  MexayHapoauoro BaJjioTHoro  onaa
[Onextponnslii pecypc]. - Pexum moctyna: http://www.imf.org/external/russian/
cBOGOMIHEII gocTyn (nata obpaienus: 11.01.2016).

14 Opnunanbubliii caiit BeevupHoro 6anka donna [Dnektponnsiii pecypc].
- Pexxum nocryna: http://www.worldbank.org/eca/russian/ csoGoauslii noctyn (nata
obpawenns: 11.01.2016).

15 Oduuuanenblii  caiit  HaunonanbHoro 610po 3KOHOMHYECKHX
uccaegoanuii.  CLHIA  [Onextponnsiit  pecype]. -  PexuM  pmocryma:
http://www.nber.org/ cBoBonHsiit Joctyn (marta obparenus: 11.01.2016).

r) nporpaMMHoe  ofecriedyeHHe  (JMLEH3HOHHOE), 6asbl  JaHHBIX,
HH(OPMALIHOHHO-CNIPABOYHbBIE H [IOMCKOBBIE CUCTEMBI:

16 bBuGanoreka CII6I'Y I'A [DnektpoHHblii pecypc). — Pexum nocryna:
http://www.biblioclub.ru / ceoGonmsiii goctyn (nara obpaiuenus: 11.01.2016).

17 Poccuiickan HaumoHanbHasm Gubamnorexa [DnexTpoHHBIi pecypc]. —

Pexcum poctyna: http://www.nlrru / csoGommblii mocTyn (mata obpalueHms:
11.01.2016)

7 MaTepuaJLHO-TeXHHYecKoe oGecnevenHe JHCHHIIIHHbI

YuebHo-mMeTonuuecknii  kabuHer ¢ oducHbIM  ofopymoBaHHWeM s
ONEpaTHBHOrO Ppa3sMHOMEHHMS HWJUOCTPATMBHOIO M  pa3fNaTOMHOro Marepuana
(aynutopus Ne 322), aynutopun 315a, 319, oBopynoBaHHble A NpPOBEAEHHS
NpaKTUYECKUX paboT CcpeicTBaMH OpPITEXHMKH, KOMMBIOTEPAMHM C BBIXOAOM B
HurepHer.

KomnbioTeps! ¢ BbIXo/10M B uHTEpHET (aya. 322, 105, 400).

MyneTHMe IHiiHbBIH NpoeKTOp, 3KpaH (aya. 319).

8 Obpa3zoBaTesbHble H HHPOPMALIMOHHDBIE TEXHOJAOTHH

B npouecce mnpenonasanus JAMCUMINIMHBL «BBefenHe B npodeccuion
MCMONB3YIOTCS KaccHyeckue (HopMbl U METOABI O6yUeHHs: NEKUHH, NPAKTHYECKHE
3aHATHS, KPYIJIbIH CTON, caMoCTOATENbHas paboTa CTyieHTa.

B pamkax usy4eHUs HUCUMILIMHBI HPEANOJAraeTcs UCNONb30BaTh CeyIOHE
00pa3oBaTeNbHbIE TEXHOIOTHH.

TpamuuuoHHas JIEKUMS COCTAaBNET OCHOBY TEOPETHYECKOro OOydeHHs B
paMKax AWCLUMIJIMHBI W HanpaBl€Ha Ha CHCTEMaTH3UPOBAHHOE M3NIOWEHHE
HaKOIUIEHHBIX W aKTyalbHBIX Hay4yHBIX 3HaHuWi. JlexuMsa mnpenHazHayeHa s
PACKpBITHSl COCTOSIHMS W TIEpPCNEKTHB Pa3sBUTHS 3HaHMH MO  CEPBHCHOMY
00CIy)KMBAHHUIO B COBPEMEHHBIX YCNOBHUsX. Ha JieKUMH KOHLEHTPUPYETCs BHHMAaHHeE
obyuaroluxcs Ha HauGonee CHOXHBIX M Y3NOBBIX BOMPOCAX, CTUMYJIUPYETCH HX
aKTHUBHAs! 1103HABaTENbHAN AEATENIbHOCTh,

BeaymuM MeTOnoM B JEKUMH BBICTYNMAaeT YCTHOE HW3OXKeHHE YyueGHOro
MaTepuana, KOTOpbIH CONPOBOXKAAEeTCA OJHOBPEMEHHOH AeMOHCTpauueil chaiifos,
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cosnanubiX 8 cpeae PowerPoint, npu HeoOXOAMMOCTH NpPHUBIEKAIOTCS OTKPHITHIE
HHTepHeT-pecypchl, a Takke IeMOHCTPALHOHHBIE H HarjaAHO-HINOCTPaLKOHHBIE
MaTepHaJIbl U MPaKTHYECKHE IPUMEPBI.

IlpakTHYecKHe 3aHATHA MO AMCUMIUIHHE NPOBOMATCS B COOTBETCTBHM C
y4eOHO-TeMaTH4ecKMM MJIAaHOM MO OTAeNbHBIM rpynmaM. Llemb npaxThueckux
3aHATHH — 3aKpenuTh TEOPETHYECKHE 3HaHMsl, NOJydYeHHble OOYHalOUIMMHCH Ha
JICKUMAX U B PE3YNLTATE CAMOCTOSATENBHOIO H3yHEHUS COOTBETCTBYIOIUMX Pa3fieiioB
PEKOMEHAYEMOH JIMTEpPATyphl, a TaKie NPHOOPECTH HayajbHble NPAKTHYECKHE
HaBbIKM nucuMNAuHbl  «Beepenne B npodeccuton, [lpakTuueckue 3aHATHS
MpeAHasHa4yeHsl Ans Oosnee riybOKOro OCBOGHMS M aHaiM3a TeM, H3yyaeMbIX B
pamkax AaHHOH AucUMIIMHBL. B mpouecce npoBeneHus NpaxTHYECKOro 3aHATHA
OPraHM3ylOTCH  MyONMYHBIE  BBICTYIIEHHS  CTYJEHTOB Mepel  ayaHTopHeii,
CNOCOGCTBYIOlIHE Pa3BHTHIO Yy HHMX YMEHHMS COMNOCTABJSATh AaHHbIE pa3HBIX
MCTOYHMKOB M 00001aTh HMX, yMeHHs CBA3bIBATH TEOPETHHECKHE MONOKEHHUS
AMCLUMMIMHE  «BBesenne B  npodeccHion» ¢  KOHKPETHBIMM  CHTYaLMsIMH.
PaccmaTpusaemble B paMKkaX NPakTHYECKOro 3aHATHs 3aJaHHs, CHTYalluH, HpUMEpBI
H npobaemMbl UMEIOT NPOdeCcCHOHANBHYIO HAMPABIEHHOCTh U CONEPIKAT DNEMEHTHI,
HeobXxoauMble A GOPMUPOBAHHS KOMIIETEHUUH B PAMKAX MOATOTOBKH OaxanaBpa
no HanpasneHuio «Cepeucy». [NaBHBIM COAep)KaHHEM MpPaKTHYECKOrO 3aHSTHUS
ABNAETCA MHAMBHIYaNlbHAs NpaKTHYecKas paboTa KaXaoro CTy/IeHTa.

Kpyrsieiit cton mo aucuuniuHe npoBOAMTCS B COOTBETCTBUH ¢ yueGHO-
TEMaTHYECKHM IJIAaHOM 10 OTAENBHBIM rpynnam. Llens npoBeneHus kpyrnoro crona
— 33KPENHTH TEOpPETHYECKHE 3HAHHA, NOoNyueHHble 00yUalomuMUcs Ha JIEKUUAX U B
pesyibTaTe  CaMOCTOSTENIBHOrO  M3YYeHWs]  COOTBETCTBYIOLIMX  pa3jelioB
PEKOMEHAYEMOH JINTEpaTypbl, a Takke NpHOBpecTH HavalbHble MPaKTHYECKHE
HaBLIKH M YMEHHUA N0 JUCUHMILIMHE «BBeaenue B npodeccuion.

Kpyraeiii cton npennasHaden ans 6onee rnyGOKOro OCBOEHWS M aHANM3a
OTAGNBHBIX BONMPOCOB, M3yyaeMbIX B paMKax JAaHHOH AucLumiuubl. B npouecce
NPOBEAEHUS KPYTJIOTO CTOJIA OPraHU3yIOTCA Ny6AHYHbIE KONNEKTUBHBIE 0BCyKACHHUS
OTIENBHBIX 3apaHee Onpe/ie/IEHHbIX BONPOCOB TEMBI, BRICTYTLIEHUS CTYAEHTOB Nepen
ayIMTOpHEH, CNOCOOCTBYIOILME Pa3BUTHIO Y HHX YMEHHS COMOCTABISTE NaHHbIE
Pa3sHbIX HCTOYHHKOB H 00001WATh HX, yMEHHS CBS3bIBATh TEOPETHYECKHE NONOKEHUA
AUCUMIIHHBI «BBeleHKe B Npodecchion ¢ KOHKPETHBIMM CHTYaLHSMH.

YreHue siexUMH W NpoBeneHHE MPAKTHYECKHX 3aHATHI TakKe MpeAnoaraeT
NPHMEHEHHE HHTEPAKTUBHBIX (OpM 06yueHns (MHTEPaKTUBHBIX NEKLHil, MPYINOBbIX
AWCKYCCHH, aHanW3a CUTyaluMii M HMHTALMOHHBIX MOAENEH M Ap., B TOM 4HCIE C
Y4Y€TOM  perHoHanbHbIX  ocobeHHOCTeH  ApPO()eCCHMOHANBHONH  AESTENBHOCTH
BBIYCKHUKOB W mnoTtpebHOCcTelH paGoTonateneii) nns passuTHs y obydaoLuxcs
HaBBIKOB KOMaHAHOH pabOThl, MEXIUYHOCTHOH KOMMYHHKALMH, TPUHATHS PelleHHU
M JIMACPCKUX KayecTB.

CamocTtoaTtensHas paBoTa CTYIEHTa SIBISETCH COCTABHOH YacThiO yuebHoii
pabotbl. Ee ocHOBHON uenbio sBnseTcss (hOPMHPOBAHUE HABBIKA CAMOCTOSTEBHOIO
MPHOOPETEHHsT 3HAHHUM MO HEKOTOPHIM He 0co60  CIOMNKHBIM BOIpocaM
TEOPETHYECKOTrO  Kypca, 3aKkpemieHHe U yriybieHue moJydeHHbIX 3HAHWI,
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camMocToATeNbHAss paboTa co CNpaBOYHMKAMH, MEPHOJUMYECKHMMH H3OAHUAMH M
HayuHO-NOMYIAPHOH NUTEPATYpOil, B TOM 4HCle HaXOOALMUMHUCH B TI00ANbHBIX
KOMMBIOTEPHEIX CETAX.

CamocrositensHas pabota noapasymMeBaeT BHINOAHEHHE yueGHBIX 3afaHuil, B
TOM 4HCe H HHAMBHAYAJbHBIX, T10y4aeMbIX CTYJEHTOM MOCIE KAXKIOro 3aHATHS.
Bce 3apanus, BbIHOCHMBIE HA CAMOCTOSITENEHYIO PaGOTy, BHIMONHAIOTCS CTYAEHTOM
nubo B KOHcrekTe, nMGO Ha OTAENBHBIX JucTax dopMmata A4 (0 yKasaHuio
npenojasatens).  KoHTponb  BbIMONHEHHss  3aflaHMiil,  BBIHOCHMEIX  Ha
CaMOCTOAITENIbHYIO paboTy, OCYLUECTBJIAET MPenoaBaTelb.

9 @oHA OUEHOYHBIX CPEICTB AJS MPOBeAeHHS TeKYLIero KOHTPOAA
yCneBaeMOCTH, NPOMEKYTOYHOM ATTECTALMH M0 HTOTAM OCBOEHHS AHCUHILTHHBI

DoH OLEHOYHBIX CPEACTB MO JMCUMIUIMHE «BBeieHue B npodeccHion
NpeAHa3HaueH AJIS BBIABJICHHS M OUEHKH YDOBHS M KayecTBa 3HaHMI CTYAEHTOB foO
pesysibTaTaM TEKYLIEro KOHTPOAA M MPOMEXYTOUHOH aTTecTalMM [0 HTOraM
OCBOCHHS JHCLHIUIHHEL B BUAIE 3a4€Ta C OLIEHKOH B 1€PBOM CEMeCTpe.

DOoHA OLEHOYHBIX CPEACTB AN TEKYIIEro KOHTPOMS BKNIOYAET: BOMPOCHI s
YCTHBIX OMPOCOB U cOODILIEHHS.

Texywnit KOHTPOMIL YCNIEBAEMOCTH U IPOMEXKYTOUHAS ATTECTALIHS MPOBOAITCS
B COOTBeTCTBHH ¢ «[lojokeHHEM © TeKylleM KOHTpOJiE YCIEBAEMOCTH M
MPOMEXYTOUHOH  aTTeCTaUMH  CTYAEHTOB  (eAepanbHOro  rocynapCTBEHHOTO
Oto/keTHOro 00pa3’oBaTENBHOrO YupekIeHHs Beicliero obpasoBanus «CaHKT-
IerepGyprekuit  rocynapcTBeHHBIH — YHHBEDCHTET — IPAaXCOAHCKOH  aBUalUuy,
06y 4aIOLLMXCS N0 MPOrpaMMaM BbICLIEro 06pa3oBaHUs — MPoOrpamMmam HakanaBpuara
W NporpamMmam cneuuanuteta (GopMbl, NEPHOAUUYHOCT W HOPsAOK)». Tekyimii
KOHTPOJIb YCNEeBaeMOCTH O0YHaroIMXCsl BKAKOYAET YCTHBIE OMPOCHI, COOBIIEHHUS U
3aJlaHuf, BbllaBaeMble Ha CaMOCTOATENBHYIO paboTy MO TeMaM AUCLIUIAHHBIL.

YCTHBIH ONpOC SBNAETCS 3MEMEHTOM TEKYLIEro KOHTPOs YCIeBaeMOCTH,
MpeAHa3HAYeH AJS BBbIABJICHHSA YDOBHS YCBOEHHUS KOMMETEHUHH 0o6yualomumes,
HEOOXOAUMBIX TNepel W3yueHHeM IUCLMILUIAHBL. YCTHBIH OMNpOC NpOBOAMTCH HA
KaXCJOM [PaKTUYECKOM 3aHATHH B TeueHue He Gonee 10 MHHYT ¢ Lenbi0 KOHTPOS
YCBO€HHs TEOPETHYECKOTrOo MaTepuaila, W3NaraeMoro Ha JIeKUMH M TpPEeAnoNaraer
OTBET CTyJAEHTOB. BkiowaeT repeueHb BOMPOCOB M MOJAENHPOBAHHE CHUTYaLHii.
TlepeueHs Bonpocos onpeaenseTcs ypoBHEM MOArOTOBKM Y4eBHOI rpymmsl, a TakkKe
HHIAWBUAYaNkHBIMH  0COOEHHOCTAMY ofyuatomuxcs. MofesipoBaHHe CHTYyauuii
npeAcTaBAseT cOGOH MPOEKTHPOBaHHE MpenoAaBaTeseM MHIOTETHYECKUX CHTYaLMiA,
B KOTOPbIX MOXET O0Ka3aThCi CTYAEHT INPH COMPHKOCHOBEHMH C PEanbHOCTHIO.
Peakuus crTyleHTa Ha CMOJENMPOBAHHYIO CHTyauHio OyAeT NoOKa3aTelleM TOro
YCBOHII OH yueOHbIH MaTepuan Uil HerT.

Coobmenne  — NPOAYKT  C&MOCTOATENbHOH  paboThl CTyZieHTa,
NpeAcTaBNsAOLKA co00H Ny6GMIHOE BLICTYMIIEHHE MO NPEACTABIEHHIO TIOMYYEHHBIX
pe3ynbTaTOB  pelleHHss  OnpejeNieHHOM  yueOHoO-mpakTHveckod,  y4ebHo-

HCCJIeI0BATENIECKON U HAYUHOI TeMBI.
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KoHTposnb BeIMonHeH s 3afaHus, BbIZABAEMOTO HA CAMOCTOATENBHYIO paborty,
npecinefyer coboii Uenk CBOEBPEMEHHOTO BBISBIEHHS JIOX0 YyCBOEHHOTO maTtepHasia
AMCLHIUIMHBL [ MOCHEAYIOIEH KOPPEKTHPOBKH UMM OpraHus3anMy ofs3aresnbHoi
KOHCYNbTauuH. [IpoMexyTouHas aTTecTalus MO HTOraM OCBOEHHMS IHCIMILIMHEI
NMPOBOJWTCS B BHAE 3a4€Ta ¢ OLIEHKOH B | cemectpe. 3auéT ¢ oueHKoil nosponser
OLIEHWTb YPOBEHb OCBOEHHSA KOMIETEHUMH 3a BECh MEPHON M3Y4YeHHs NUCLIMIIHHBL
3a4€T ¢ OLEHKOH npeamonaraeT OTBET Ha BOMPOCHI W3 MepeuHs BOMPOCOB,
BBIHECEHHBIX Ha 3a4€T ¢ oueHko. K MomeHTy crmaud 3a4yéta ¢ OLEHKOH JOMKHbI
ObITh Gnaronony4Ho ApoieHb! NpeablayLire GOpMbl KOHTPOJA.

Metoguka (opMUpoBaHHA pe3YNbTUPYIOLIEH OLEHKH B 0653aTelbHOM
NOpsAAKe YYHTBIBAET aKTHBHOCTE CTYJIEHTOB HA NEKUUAX U MPAKTHYECKMX 3AHATHAX,
y4acTHe CTyAeHTOB B KOH(h)EPEHUMAX H NOArOTOBKY MMM MYGNIMKALIMid, YTO OTPAXKEHO
B OannbHO-peHTHHrOBOl OLEHKE TEeKYLIEro KOHTPOJS YCIIEBAEMOCTH M 3HAHwii
CTyZeHToB B 1. 9.1. OnucaHue mikaibl OLUEHHBaHHS, HCMOJB3YEMOIl [ NPOBEAEHHUS
NPOMEXKYTOUHBIX aTTecTaluii, NpUBeaeHo B 1. 9.5,

9.1 BanibHO-peHTHHIOBAs OLIEHKA TEKYILEro KOHTPOJIS YCNeBAEMOCTH M
3HAHHH CTYAEHTOB

Ob6was TpyloeMKOCTb AWUCLMIUIMHEI COCTABNSET 3 3ayeTHble enuHuusi, 108
aKaZeMHUYeCKHX 4acoB. BUJl MpoMexyTOUHOro KOHTponsi — 3aueT ¢ oueHkoH (1
ceMectp).

Tema / Bun y4eOHBIX 3aHATHI Konuuectso Cpox Ipu-
(oueHouHBIX 3agaHuUi), bannos KOHTPOJIS Me4aHue
MO3BONAOLUX 00yuarolLeMycs (nopsaaKoBbIii
POAEMOHCTPHPOBATh Munu- | Maxcu- | Homep Henenu
JOCTHUTHYThII ypOBeHb MalbHOE| MallbHoe C Hayasna
c(hOpMUPOBAHHOCTH 3HAYEHNq 3Ha4eHHUe | CceMecTpa)
KOMIIETEHLHIA
AyIHUTOpHBIE 3aHATHS
Jlexuus 1 (Tema 1) 1,7 2,5 1 —
[IpaxTiueckoe 3ansaTHe | 1,6 2,5 1 =
Jexkuus 2 (Tema 2) 1,7 2,5 2 —_
IlpakTHuyeckoe 3ausaTHE 2 1,6 255 2 — |
Jlexuus 3 (Tema 3) 1,6 2,5 3 —
IpakTuueckoe 3aHaTue 3 1,6 2,5 3 —
Jlexuus 4 (Tema 4) 1,6 2,5 4 =
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Tema / Bun yueOHpIX 3aHATHI Konuuectso Cpok Ipu-
(OLEHOUHBIX 3afaHuit), Oannos KOHTpOJNs MeyvaHue
MO3BONAIOLKX 00yHaloleMycs (nopsaaKoBbIi
NpoAEMOHCTPUPOBATE Munu- | Makcu- | HOMep HeAenu
HNOCTUTHYTBIH YpOBEHE MaJILHOE| MaJIbHOE C Hauana
cOpMHPOBAHHOCTH 3Ha4yeHHq 3HayYeHWe | cemMecTpa)
KOMIETEHIIHUI
IIpakTHueckoe 3austue 4 1,6 2,5 4 S
IIpakTHueckoe 3auaTHE 5 1,6 2,5 5 —
IIpakTHueckoe 3aHaTHE 6 1,6 2,5 5 —_
Jlekuus 5 (Tema 5) 1,6 2,5 6 —
Jexuus 6 (Tema 5) 1,6 2,5 6 —
Ilpaktuueckoe 3ansaTue 7 1,6 2,5 7 —
JNexuus 7 (Tema 6) 1,6 2,5 7 —
Jlexuus 8 (Tema 6) 1,6 2,5 8 —
IlpakTHueckoe 3aHsTHE 8 1,6 2,5 8 =
Jekuns 9 (Tema 7) 1,6 2,5 G —
Jlexuus 10 (Tema 7) 1,6 2,5 9 —
IIpakTHueckoe 3anaTHE 9 1,6 2.5 10 —
IlpakTHueckoe 3ausTHe 10 1,6 2,5 10 —
Jlexuus 11 (Tema 8) 1,6 2,5 11 —
IIpaxktuieckoe 3ausThe |1 1,6 25 11 —
Jlexums 12 (Tema 9) 1,6 2,5 12 —_
Jlekuus 13 (Tema 9) 1,6 2,5 12 -—
IlpakTHueckoe 3aHsaTHE 12 1,6 2,5 13 —_
[IpaxThueckoe 3aHsTHE 13 1,6 2,5 13 s
JNexunusa 14 (Tema 10) 1,6 2,5 14 —
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TeMa / Bug yueOHBIX 3aHATHI Konuuectso Cpok [pu-

(oLleHOUHBIX 3afaHui), Oannos KOHTpOJIs MeuyaHHue

No3BONAAIOWUX 00yUalolemycs (nopsakoBbIii
NPOAEMOHCTPUPOBATh Munu- | Makcu- | HoMep Hegenu
JNOCTHIHYTBIH YPOBEHB MalbHOe| MaJIbHOE C Hayana

chopMUPOBARHHOCTH 3Ha4YeHHd 3HAUYEHHE | CeMecTpa)
KOMIEeTeHU Ui

IIpakTu4eckoe 3auatue 14 1,6 2,5 14 —

Hroro mno o0sa3aTeJbHbIM 45 70 S S

BHAAM 3aHATHHH

3aver ¢ oueHkoii 15 30 . .

Hroro no aucuuniune 60 100 — e

[IpemnancHble BHABI

AeATeNbHOCTH — — — —

(ans ydera npH onpeaeneHuy

peiiTuHra)

YyacTtue B KOH(epeHHHHU MO — 10 S At

TEMaM JUCLUIIIHHBI

Hay4nas ny6nuxaius no . 10 _— —

TeMaM JUCHHIIHHBI

HToro gonoaHnTe/LHO -_— 20 K C

npemMHaJbHbIX 0a/L10B

Bcero no ancunnaune aas — 120 — —

peHTHHTA

IepeBoa 6ann10B GaIbHO-PEITHHIOBOIl CHCTEMBI B OIEHKY 15 324eTa ¢
OLEHKOH «aKaJeMHYecKoi» mKase

Koanuyecrso 6aa10B no 6aainHo-
peliTHHroBOI#i cHcTeMe

Ounenka (no 5-6anibHoii
«aKajeMH4ecKoli WIKage» mKae

90 u 6onee 5 — «OoTnUYHO»
75-89 4 — «xoporio»
60-74 3 — «yZ[OBIETBOPUTEILHON

MeHee 60 DannoB

2 - «He YAOBAETBOPHTECIIBHO»
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9.2 MeroauueckHe peKOMeHJALMH 1O MPOBEAEHHIO npoueaypsl
OUEHUBAHHA 3HAHHI, YMEHMHi M HABbLIKOB H (HJIH) ONLITA JEATEJBLHOCTH,
XapaKTepH3YIOHX 3Tanbl (POPMHPOBAHHSA KOMNETeHHi

[NocellieHKe NEKLUMOHHOrO 3aHATHS obyuarouuMes ouenuBaercss B 1,6 Ganna.
Benenue nekuuonnoro koucnekra — 0,3 6amnoB (no nekunu 1 u 2 — 110 0,2 6annos).
AKTHBHOE yyacTue B 0OCY)KAEHWH AMCKYCCHOHHBIX BOTIPOCOB B XOJ€ JEKIHH — IO
0,6 6annos.

Iocelenne NpakTHYECKOro 3aHATHS C BEJEHUEM KOHCIEKTa OLEHHBAETCH B
1,6 Ganma. Yerusiit onpoc — 1o 0,3 Ganios (no 4 npakTHYECKOMY 3aHATHIO — 10 0,2

6annos). Coobiuenue — go 0,6 6annos. Yuactue B 00CYyAEHHH BOMPOCOB KPYIiOro
crona — go 0,1 Ganna.

9.3 Temb! KypcoBbIX paBoT N0 AHCUHOAUNE
Hanuncanue kypcoBsix pa6oT yueGHBIM NNaHOM He NPEAYCMOTPEHO.

9.4 KouTposbHbie BOHpPOCHI A0S NpPOBefeHHs] BXOAHOrO KOHTPOJIsi
OCTATOYHbIX 3HAHHI N0 o0ecneyHBAOILHM AHCHHIIHHAM

Aucunnnnxa «Beenenue B npodieccnion untaeTcs B NEPBOM ceMeCTpe.

9.5 Onucanne nokasaTeneil 1 KPUTEPHEB OLEHHBAHUA KOMMETEHUH Ha
Pa3IHYHBIX 3TANaxX HX GOpMHPOBAHHSA, ONIHCAHHE LKA OLUEeHHBAHHS

HeckpunTopel| Dtans GopMUPOBaHHS KOMIETEHIHH [Nokazatenu

3nHath IMpuHLUnEI TOJlepaHTHOTO | IIpuHLMnBl  ToNepaHTHOro
OTHOLIEHHAs K  MpPeJCTaBUTENAM | OTHOLIEHUS K
Apyrux KYJBTYP, ENT W | IpeACTaBHTENAM  JPYrHX
KOH(peccuii; KyNbTYyp, Haluit H
Mexannsm  paGoTel B KOMaHze, KOH(ECCHI,
TOJIEPAHTHOT O BOCHpUATHA | MexaHuam  pabotei B
COLIMAJIBHBIX, 3THUYECKHX, | KOMaHAEe B  mpoLecce

KOH()ECCHOHANIBHBIX M  KYJBTYPHBIX | OPraHM3alMH  CepPBUCHOMN
pasfu4uii B MpoLEcce OpraHu3alMM | ASATENBHOCTH B cdepe
CEPBHUCHOH JeATENILHOCTH B cdepe | NPOW3BOACTBEHHOTO
NPOHU3BOACTBEHHOT'O CEPBHCA, cepBuca;

OcHoBHbIe npueMbl | OCHOBHEIE npUeMbl
CaMOCTOATENBHOIO [IOKHCKA, aHAH3a U | CAMOCTOATENLHOIO MOMCKA,
06paboTkn HHdOpMauuM B nipouecce | aHanuW3a M 06paboTKH
OpraHu3aluu CepBHUCHOH | HH(OpMaLlUW B mpoLecce
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JleckpunTopsl| 3Tansl GOpMUPOBaHHS KOMMETEHIHH [Tokazatenu
AEATENBHOCTH B cepe | opraHu3aUMH  CepPBHUCHOI
NPOH3BOACTBEHHOI'0 CEPBHCa; NEATENIBHOCTH B cdepe
MexanusmM ~ camoopraHuzauMd M | IPOM3BOJCTBEHHOTO
caMo00pa3zoBaHus; CepBHCa;

OcHOBHEIE HHAuBHAyanbHBle | OCHOBHEBIE

noTpebHOCTH HaceNeHHS M CIOCOOBI

X ofcinyxuBaHMs B mpouecce
OpraHu3aluu CEpBUCHOH
JeATENbHOCTH B cthepe

NPOH3BOJICTBEHHOI'® CEPBHCA;
TeopeTHyeckie OCHOBBI OpraHu3aLuy
npouecca npeaocTaBleHus YCIyr Ha
TPaHCIIopTeE;

MexanusMm pa3paboTK¥ TEeXHOJIOrHH
npoiecca cepBuUca, Pa3sBHUTHSA
CHCTEMbl KJIMEHTCKHX OTHOLIEHHH cC

WHAHBHIYyaNbHbIE
noTpebHOCTH HaceNeHHs H
crnocobbl KX 0GCcayRUBaHUA
B TMpoliecce OpraHu3anuH
CEPBHCHOM IEATE/IHOCTH B
cepe NPOU3BOACTBEHHOTO
cepBHCa;

Teopernyeckue OCHOBBI
OpraHusalmu npouecca
NpeAoCTaBleHHA YCIyr Ha
TpaHCIopTe;

y4yeToM TpeboBanuii motpebutens B | ComepxaHue  KIHOYEBBIX
npouecce OpraHM3alMdd CepBUCHOM | MOHATHI CEepBHUCHOMH
JeATeIbHOCTH B cdepe | AeATENbHOCTH;
NMPOH3BOJACTBEHHOIC CEPBHCa; [MpuHUMDEI
MexaHuzm AuBepcHUKALKK | AMBepCHUKALHH
CEpPBUCHOH JAEATEIbHOCTH B | CEPBHCHON OeATeNbHOCTH B
COOTBETCTBHH ¢ OTHOKYJILTYPHBIMH, | COOTBETCTBHH C
MCTOPHHECKUMH M PEJIMTHO3HBIMH | 3THOKYJILTYPHBIMH,
TPaAHLMAMH  KIIOYEBBIX  [OHATHH | HCTOPUYECKUMHU H
CEPBHCHON [eATENBHOCTH B c(iepe | peIMrHo3HBIMH
NMPOU3BOACTBEHHOIO CepBHCa; TPagULHAMHU KJIIOYEBBIX
MOHATHH CEPBUCHOH
JeATENILHOCTH B cdepe
NPOH3BOACTBEHHOIO
CEpBHCa.
YMmeThb Brictpausats KOHCTPYKTHBHEIE | BhicTpauBaTh
B3aHMMOAEHCTBUS ~ C  KOJUIEraMH, | KOHCTPYKTHBHbIE
naptHepamMu M notpeburtensMu ¢ | B3aMMoaeicTBUA v

YYETOM COLHAJIbHBIX, 3THHUYECKHX,
KOH(ECCHOHANIBHBIX W KYJBTYPHBIX
pasnuuMidi B MpoLecce OpraHU3aluy
CEpPBUCHOH JeATeNbHOCTH B clepe
NPOU3BOACTBEHHOTO CEPBHCA;

CoBepllieHCTBOBATE H pPa3BMBATH CBOH

KOJIIEraMH, MapTHepaMH H
NoTpeOUTENIMH C Y4YEeTOM
COLMANIbHBIX, 3ITHHYECKHX,
KOH(ECCHOHANBHBIX H
KyJAbTYPHBIX paslH4yui B
npouecce OopraHH3auuH
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JleckpHnTOpsI

JTanbl GOPMHPOBAHKA KOMMETEHIIMH

IlokazaTenu

HHTEJIEKTYanbHbIH 7
o01eKyNbTypHBIii YPOBEHB B
npouecce OpraHM3alld  CepPBHCHOI
NeATEeNbHOCTH B cthepe
NPOU3BOJCTBEHHOIO CEPBHCA;

OueHuBaTh NMCHUXHYECKHE,
du3HoNoruuecKue ocoOeHHOCTH
Ye0BeKa, MOTHBbBI OTPEOUTENLCKOro
roBeJeHUs KIIHMEeHTOB 7
OpraHH30BLIBATh npoiecc

06.ﬂy}Kl/lBaHHH B COOTBETCTBHH C

CEPBHCHOH JEATeNIbHOCTH B
cepe NPOU3BOLACTBEHHOrO

CepBuCa;
Pa3BuBath CBOH
HHTENNIEKTYanbHbIHA H

OO1IEKYIbTYPHBIH YpOBEHB
B IIpoLecce opraHu3auyu
CEPBUCHOH JeATeNBHOCTH B
ctbepe npoM3BOACTBEHHOrO
CepBHCa;

OpraHu30BBIBATE MEXAHHU3M

HUMH; AUBEPCH(pHKALHH
IIpumensits MEXaHHM3M | CEpBHCHOI AesTeIbHOCTH B
AuBepcudUKalnu CEPBHCHOH | COOTBETCTBHH c
ACATENILHOCTH B COOTBETCTBMM  C | 3THOKYJIBTYPHBIMH,
3THOKYABTYPHBIMH, HCTOPHYECKHMH | HCTOPUYECKHMHU u
H PEJIMTHO3HBIMHK TPaAHLHAMH | PENTUTHO3HBIMHU
K/IOYEBbIX  MOHATHH  cepBUCHOH | TpagHLUAMM KJIFOYEBBIX
JNeATeNbHOCTH B cdepe | NOHATHI CepBHUCHOIT
NPOH3BOACTBEHHOIO CEPBHCA; HEATENBHOCTH B cdepe
[IPOM3BOJACTBEHHOI O
_ cepBHca.,

Bnaners HaBoikamn  pabotel B KomaHpe, | HaBeixamu paboThi B
TONIEPAHTHOIO BOCIPHATHS | KOMaHJIE;
COLHAIIBHBIX, 3THUYECKHUX, | HaBbikaMu
KOH()ECCHOHANBHBIX H KYABTYPHBIX | CAMOOPraHH3aLKH H
paslM4uil B OpoLECcCe OPraHM3alMM | caMoOpasBUTHA B Ipoliecce
CEPBUCHON JEATENIbHOCTH B cepe | OpraHu3alMl  CEepBHCHOMN
NPOH3BOACTBEHHOrO CEpBHCa; JAEATENIBHOCTH B cdepe
HaBbixamu  camoopraHusauuu W | NpOM3BOACTBEHHOIO
CaMOpPa3BUTHUSA; CEPBHCa;
YMeHueM paspabarteiBaTh | YMeHHeM  pa3spabarbiBaTh
TEXHOJIOTHH  Mpouecca  CEepBHCA, | TEXHOIOIHU npouecca
pa3sBMBaTb  CHCTEMBI  KJIMEHTCKHX | CEpBHCa, pa3BuBaTh
OTHOLUEHHH C y4eToM TpeGOBaHMii | CHCTEMEI KIIMEHTCKUX
notpeburens; OTHOLUEHHWH ¢  yyerom
Ymenunem NpakTH4ecKoro | TpeboBaHuii notpeburens B
NpHMEHeHHs1 3HaHWH B obnacTH | npouecce OpraHM3aLHK
MHANBHAYaJILHOTO 06Cry)KHBaHUA | CEPBUCHON AEATENLHOCTH B
notpebuteneii B npouecce | cepe NPOU3BOACTBEHHOTO
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JleckpunTops!| Jransl GOpMHPOBAHHA KOMMETEHIIHH [okazatenu
OpraHu3aluH CEpBHCHOI | cepBHCa;
JeSTeNbHOCTH B ctepe | HaBbikamn mnpakTHuyeckoro
MPpOHU3BOACTBEHHOI'O CepBHCA, NMPHUMCHEHH A MEXaHH3IMa
YMeHueM MPaKTHYECKOro | AUBepcH(HUKALHH
NpUMEHEHHS MEXaHH3Ma | CEPBUCHON AEATENLHOCTH B
AuBepcubUKaLuu CEPBHCHOH | COOTBETCTBUH c
AEATENBHOCTH B COOTBETCTBHH  C | 3THOKYJIbTYPHBIMH,
3THOKYJNbTYPHBIMH, HCTOPHYECKHMM | HCTOPHYECKHMH 7
H PECIHTHO3HBIMH TPaaHLUHAMH | PEJIHTHO3HBIMH
KIIOYEBBIX  MOHATHH  CEPBUCHOH | TPAAMLKAMH KJIHOYEBBIX
AeATENbHOCTH B cipepe | NOHATHIH CEpPBHCHO#
MPOU3BOJACTBEHHOIO CepBHCa. NeATeJIbHOCTH B cdiepe
NPOU3BOACTBEHHOTO
CepBHca.

MakcumaneHoe konuuecTBo GajioB, NOJyHeHHBIX 3a 3aYeT C OUEHKOoH — 30.
MuHuMmanbHOe (3a4eTHOE) KONMMYECTBO GansoB («3aYeT C OLEHKOH caan») — 15
Oannos.

HeynosnersopurenbHoii caadeii 3auera ¢ OLeHKON CUMTAETCH OLEHKA MeHee
15 Gannos. Ilpu HeynoBNeTBOpHUTENBHOM cHaye 3aueTa ¢ OLEHKOH HIH HESBKE MO
HECYBOXHUTENbHOH MNpPUYMHE HAa 3a4€T C OUEHKOH 3adeTHas COCTaBASIOMIAs
[pUpaBHHBAETCS K Hyito. B aToM ciyuae cTynent B yctanosnennoM B CII6I'Y TA
nopsaake o6s3aH nepecaaTh 3a4eT C OLEHKOH.

Ouenka 3a 3a4eT ¢ OLEHKO# BBICTABISETCS KAK CyMMa HaGpaHHBIX Ganios 3a
OTBETh! Ha [iBa BONPOCA W 3a BhITIOJIHEHHE 3aflaHu.

OtBeThbl Ha BOMPOCEI OLIEHHBAIOTCA ClIEAYIOMM 06pazoM:

! 6ann: OTCYTCTBHE NPOAEMOHCTPHPOBAHHBIX 3HAHMII M KOMMETEHLUH B
pamKax oOpa3oBaTe/bHOro cTaHAapTa (HeT OTBETA Ha BOMPOC) MIIM OTKA3 OT OTBETA;

2 banra: HeT yHOBNETBOPHUTENBHOTO OTBETA HA BOMNpOC, JeMOHCTpaLus
(pparMeHTapHBIX 3HaHUI B paMkax 06pa30BaTENLHOrO CTaHAapTta, He3lHaHHe
JIEKLIHOHHOTIO MaTepuana;

3 6anna: HeT yNOBNETBODHTENBLHONO OTBETA HA BOMPOC, MHOFO HABOASLIUX
BONPOCOB, OTCYTCTBHE OTBETOB IO OCHOBHBIM HOJOXKEHHSM BOMpPOCAa, HE3HAHHE
NEeKIHOHHOro MaTepuana;

4 6anna: OTBET YROBNETBOPHTENBHBIH, OLEHHBAETCH KAK MHHHMAJBHO
HEOOXOAMMBIE 3HAHMA MO BONPOCY, NPH 3TOM IMOKA3aHO XOTS OGbl MHHHMANbHOE
3HaHHe BCEX Das[eNioB BOMNpoca B Mpefenax JEKUHOHHOro Marepuana. [Ipu 3Tom
CTYNEHTOM  JEMOHCTPHpYeTCS  LHOCTATOYHbIH o0ObeM 3HaHMd B  pamkax
00pa3oBaTenbHOr0 CTaHAApTA;
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9 bannoe: OTBET YNOBIETBOPWTENbHBIH, AOCTATOYHBIE 3HAHHS B OGBEMe
paboueil mporpamMMel, OPHEHTUPOBAHHBIE HAa BOCIPOM3BENEHHE, MCMOJBIOBAHHE
HAaY4YHOH (TEeXHUYECKOH) TEPMMHOJIOIMM, CTHJIHCTHYECKH TPAMOTHOE, JOMHYECKH
MpaBHIIBHOE H3NOMKEHHE OTBETA HA BOMPOCHI, YMEHHE JENAaTh BbIBOIGL,

6 bannos: OTBET yNOBNETBOPUTENbHBIN, CTYAEHT OPHEHTHPYETCS B OCHOBHBIX
acnexkTax BOMPOCa, NEMOHCTPHUPYET IOJHbBIE H CHCTEMATH3MPOBAHHBIE 3HAHHUA B
o0neme paboueii nporpamMMel;

7 bannos: OTBET XOpOUIHH, HO CTYAEHT JEMOHCTPHPYET
CHCTEMATH3MPOBaHHBIE, I1yOOKUe M MONHbIE 3HAHUA MO BCeM pasgenam paboueii
NporpaMMel, HO TPeGOBANNCH HaBOASLIKUE BONPOCH;

8 6annos: OTBET XOPOIUMH, OTBETOM JOCTATOYHO OXBAUEHbI BCE pasfenbl
BONpOCa, €AHHHYHBIE HABOASALUHE BOMPOCHl, CTYHCHT AEMOHCTPHPYET CMOCOGHOCTS
CaMOCTOATENbHO pELIaTh CNOXKHbIE NPOGIEMBI B paMKax paboueil NporpaMMal;

9 6annos: cucTeMaTH3IUpOBaHHbIE, rNYGOKHE M MOJHbIE 3HAHMA MO BCEM
pasaenam paGouei nporpaMMbl; CTYAEHT JEMOHCTPUPYET CIOCOGHOCTE;

10 6annos: oTeeT Ha BONpPOC TONHEIH, He ObIO HEOGXOMMMOCTH B
JOTONHUTENbHBIX (HaBOAALIMX BONPOCaAx); CTYAEHT MOKa3bIBAET
CHCTEMaTH3UPOBAHHEIE, IyOOKME ¥ MOJIHBIE 3HAHWA MO BceM pasfenaM paboueid
MpOrpamMMbl, ~ CaMOCTOATENBHO W TBOPYECKM pELIAeT CHOXHBIE NPobieMbl B
HECTaHAapTHOH CHTyaLUH B pamkax paboueii MporpaMmsl, a TAKXKE AEMOHCTPHPYET
3HaHMS 10 Npo6ieMaM, BBIXOSLIMM 3a ee Npeaessl.

Pewenne 3aannii oueHnBaercs cieayomum o6pasom:

10 6aanos: 3ananue BbinonHeHo Ha 91-100 %, peiwenue W OTBeT aKKypaTHO
oopMIIeHEl, BBIBOABI OOOCHOBAHbI, [aHAa NpPaBUIbHAS U TNONHAS HHTEppeTaLHsa
BbIBOJIOB, CTY/IEHT apryMEHTHPOBAHHO 0G0CHOBBIBAET CBOIO TOUKY 3PEHHS, YBEPEHHO
H MPaBHUIBHO OTBEYAET HA BONPOCHI MPeNnoAaBaTess;

9 6annoe: 3anaHue BHINONHEHO Ha 86-90 %, pelieHHe W OTBET aKKypaTHO
ohopmieHb!, BBIBOAB! 0GOCHOBaHBI, NaHA MPABWIBHAS M MOJHaf MHTEpIpeTaLus
BBIBONIOB, CTY€HT apryMeHTHPOBAHHO OGOCHOBBIBAET CBOK TOYKY 3peHHs,
NPpaBHJIBHO OTBEYAET HA BONPOCHI NPENOAaBaTeNs;

8 bannos: 3ajamue BBINMONHeHO Ha 81-85 %, xon pelueHus MpaBUIbHBIH,
HE3HAYMTENbHBIE MOrPelIHOCTH B O(OPMIEHHMH; MNpaBUJbHAS, HO He MOJHAasA
HHTCPIPETALIHA BBIBOJIOB, CTYAEHT HAeT NpaBWJIbHbIE, HO HE NOJHbIE OTBETHI HA
BOINIPOCHI NPENONaBaTes, UCMbITHIBAET HEKOTOPhIE 3aTPyJHEHHS B MHTEpIpPETALMH
NOJYYEHHBIX BHIBOJOB;

7 bannos: 3amanue BHINOJHEHO Ha 74-80 %, XO& peLueHHs NpaBUJBHBIH,
3HAQUUTEJIbHBIC HOrPEIIHOCTH B  OQOPMIICHHH, MpaBWUiIbHAss, HO He MOJHas
MHTEPNpETalns BBIBOJOB, CTYAEHT AaeT NpaBH/JIbHBIE, HO HE TONHBIE OTBETHI Ha
BOMPOCHl  MpETNOAaBaTeNls,  WCNBLITHIBAET  OMNpefieNieHHble  3aTpyIJHEHHS B
MHTEPIPETALHH MOAYUYEHHBIX BEIBOLOB;

6 6aanoe: 3ajaHue BbINONHEHO 66-75 %, MoAXom K PELICHUIO NPABUILHEIH,
€CTh OLIMOKH, O(OpMIEHHE C He3HAYHTENLHLIMM MOrPeLIHOCTAMH, HENoJHAs
MHTEpNpeTanys BbIBOJIOB, HE BCe OTBETHl HAa BOMPOCHI [PENogaBaTesls MpaBHIIbHBIE,
He crnocobeH HHTePNPEeTHPOBATE [TOJYYE€HHbIE BBIBOIBI;
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5 bannoe: 3ajaHue BbINONHEHO Ha 60-65 %, NOIOXOA K PELIEHUIO MPaBHIIBHELH,
€CTb OWHOKH, 3HAYUTENBHBIE NOTPEIHOCTH NpU O(OPMIEHHH, HE MONHAs
MHTEPINPETALHUS BBIBOJOB, HE BCE OTBEThI HA BOTIPOCHI NPENOAABATENA TIPABUIILHBIE,
He CnocoOeH HHTEPNPETHPOBATE MONYYEHHBIE BBIBOAbL,

4 banna: 3ajaHue BBIMONHEHO Ha 55-59 %, noaxon K pelueHwo NpaBUIIBbHbIH,
€CTb OLIUOKH, 3HAYMTENbHbIE MOrPELIHOCTH TNpPH OMOPMIEHUH, He TOJHAs
HHTEpIpPETalis BBIBOJOB, HE BCe OTBETHI HA BOMPOCHI NpeNoAaBaTes NpaBUIIbHbIE,
He CMOCOOEH MHTEPNPETHPOBATh MONYUEHHBIE BHIBOLL,

3 6anna: 3apanue BbinonHeHO Ha 41-54 %, pewenue COIEPKHUT rpyObie
OLIHOKH, HeakKypaTHoe odopmieHie paboThbl, HenpaBHibHAs UHTepIpeTaLus
BbIBOAOB, CTYAEHT laeT HENPaBHIIbHLIE OTBETHI HA BOMPOCKH! [PENoiaBaTeis;

2 banna: 3anaHue BbIMONHeHO Ha 20-40 %,perenue COAEPKUT TpyOhle
OIMOKKN, HEaKKypaTHoe o(opMieHHe paboThl, BEIBOALI OTCYTCTBYIOT; HE MOMET
NPOKOMMEHTHPOBATL XOA PELIEHHS 381a4H, A3ET HENPABUIILHbIE OTBETHI HA BONPOCHI
NpenojaBaTe)is;

! 6ann: 3anakue BLINONHEHO MeHee, Yem Ha 20 %, pelueHue CONEPXUT rpyOnie
OIMOKH, CTYJEHT He MOXKET NPOKOMMEHTHPOBATh XOJ pelleHus 3aJayH, He
cnocobeH copMyIHpPOBaTE BeIBOABI 110 paboTe.

9.6 THIOBLIE KOHTPOJILHDIE 32JaHHA A5 IPOBECHHSA TEKYLIEro KOHTpOJs
H NPOMEKYTOYHOH aTTECTAIMH 10 HTOTAM 0CBOEHHHA AUCHHIIIHHDI

Tema 1. Tlpenmer, uenb, 3ajaun Aucumniuuel. OGmas XapaKTepucTyKa
COBpeMeHHOH cdepbl ycayr

Ilepeuens munosoix eonpocoe dns yemuozo onpoca

I. CywmHocTs 6yayweii creunansHOCTH, TPYIOYCTPONCTBO, BOIMOKHOCTH
 MEPCNIEKTHBbI KAPHEPHOTO K NPOPECCHOHANBHOIO POCTA.

2. OcHosusle ytanst uctropuu CII6TY TA.

3. Pecypcel 6ubnuoTeky yHHBEpCHTETA, 3MEKTPOHHBINA KATANOL, OCHOBHBIE
NPHHUHKNbI paBoThl ¢ DNEKTPOHHO-OUBAHOTEUHOH cucTeMoit «JIaHby.

4. 3uakomctBo ¢ OO6beNHEHHbIM My3eeM rpaknaHckoii apuauun CII6IY
TA.

5.  Tlpenmer u Metomonorus Kypca «BBenenue B npodeccHio», LENb,

3ajiauy, (GOpMHpyemBle KOMMETEHLHH, pe3ynbTathl oGydeHMus, (GOPMBI  KOHTpOJIS
3HAHUH, YMEHHH U HABBIKOB CTY/JIEHTOB.

ITpumepruie memol coobyenuti

1. OcHOBHBIE NOHSATHA CEPBUCHOI AEATENLHOCTH: yciiyra, obcnyxuBaHue,
CEPBUC,  CepBUCHadA  JEATENIBHOCTb, OpraHW3alMs  cepBuca, NoTpeGuTes,
MOTpeOHOCTh, MPOM3BOACTBO H NOTPeBIEHUE YCITYT.

2. Ofwas xapakTepHUCTHKAa W COBPEMEHHOE COCTOSHHE cepsl cepeuca B
Poccuu u B Mupe.

3. DaxTtopsl pa3BuTHS cheprt yeayr B Poccun.

4. Heobxonumocts  usyweHuss cdepbl  cepeuca: MHoroobpazue

B3aHMOCBSA3b CEPBHCHbBIX AUCLIUIJIHH.
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5. Mexanuam paboThl B KOMaH/ie, TONEPAHTHOTO BOCTIPHATHSI COLIMAJIBHBIX,
STHHYECKUX, KOH(PECCHOHANBHBIX M KyNbTYPHBIX Pasnuuuii B cepe BO3LYLIHOIO
TPaHCMOPTA.

6.  MexaHn3M caMOOpraHM3aLKMH K caMo06pasoBaHHs.

Tema 2. CepBuc Kak UMBHIM3ALHOHHBIH H HCTOpPHYECKHi] (heHOMEH. Yeayru u
AKHU3HEAEATENIbHOCTD JI0JEH B IOMHAYCTPHANBHBIX 001IecTBaxX
ITepevens munoesix 60npocoe dns ycmuozo onpoca

1. 3akoHBI 1 GOPMBI COUMANBHBIX H3MEHEHHIA.

2. Tunosornus v 3BomouMs OOIIECTB. 3apoXIeHHe H pa3BHTHE YCIyr B
CJIOXKHBIX arpapHbIX obuiecTBax.

3. HpeBHelillike BUBI YCNYT H 06CHYXKUBAHHS.

4. Xapaktepucruka eogansHoro obiiectsa.

5. Yecmyru B cpenHesekoBom — obmectBe  3ananHoii Erporbi:

MPOU3BOACTBEHHBIC, TOProBble, OaHKOBCKME YCIYrH, YCIYrH TOCTENPHHMCTBA,
0bpazoBaTesibHble YCIIyrH, 3K30TUYECKKE BHABI YCIYT.
Tpunmepnuie memol coobuenuil

. CouuanpHo-skoHOMuYeCKME M  [yXOBHble  TpaHC(OpDMaLMH B
eBporneickom obiuecTBe B 3noxy BospoxaeHus.

2. Ocobennoctu cepsl yeuyr snoxu Bospoxaenus.

3. OcHoBbl opranuzauuu paboTbl B KOHTAKTHOH 30HE MNpPeANPHATHA

cepBuca B cdepe BO3NYLIHOIO TPAHCHOPTA.

Tema 3. VYemyru W cepBuCHast [eSTENBHOCTH B HHAYCTPHAIBHOM M
MOCTHHAYCTPHAIBHOM 06ILECTBAX
Iepeuens munoewix 6onpocos das yemmozo onpoca

1. VYenyru u cepsucHas NesTenbHOCTb B HHAYCTPHANLHOM 06LIECTBE.

2. BnusHWe  WHAYCTPHANBHOTO  NpPOW3BOACTBA  Ha CEPBHCHYIO
JEATENbHOCTD.,

3. OcobeHHocTy MaccoBoro o6cayKHBaHuUAL.

4.  XapaKTepHCTHKa NOCTHHAYCTPHAIBHOIO 06LIecTBa.

5. OcobenHocTi (DYHKLUHOHHPOBaHMS chepsl yCayr B

NMOCTUHAYCTPHANILHOM OOLLECTBE.
[Tpumepruvie memor coobuyenuni

1. OcHoBHBIE TeHACHUMH pasBHTHA cepbl CepBHCA HA COBPEMEHHOM ITalle
pa3BuTHA 001IECTRA.

2. MexaHu3M pa3paboTKy TEXHONIOTMH MPOLECCa CepBUCa, Pa3BUTHS CHCTEMBI

KITHEHTCKUX OTHOLIEHNH ¢ yueToM TpeboBanuii notpeGutens B chepe BO3AYLIHOTO
TpaHCHopTa.

Tema 4. HaunonansHble ocofeHHoCTH noTpeGReHUs U cneuHgurKa cepBUCHO
cucremsl Poccuu

ITepeuens munoswix 6onpocos das yemuozo onpoca
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1. BnusiHHe reonoNMTHYECKHX H COLMANLHO-HCTOPHYECKUX (DaKTOPOB Ha
PYCCKYIO MEHTANILHOCTh U CEPBUCHYIO cucTeMy Poccuu.

2. OcHoBHble 3Tanbl pa3BuTHsA cdepsl cepBrca B Poccui.

3. Tpaauunonsele (GopMbl XO3SMCTBOBAHUSA: 3eMJEAENHE, CKOTOBOLCTBO,
0X0Ta, peMecio.

4. XKunuwe, nurepoep pycckoii u3obl.

5. CoumanbHble HHCTUTYTbI: 061LKHa, J0GPOBONBHBIE 06BEANHEHUS MIOEiT

I COBMECTHOH paboTbl, apTenu, THAbAHH.

ITpustepusie memol coobiyenuii

1. TpapkuvoHHas pycckas ceMbsi — paclpelesieHHe COLMAaNbHBIX pojel H
(hYHKLHIA.

2. TpapuuuoHHble COPAABI U IPA3THUKH.

3. lonsaTtue u cneuudrka COCIOBHOrO CepBHUCa.

4. KpenocTtHas TpaauLus opraHu3auii GbITOBBIX YCTIYT.

5. HaunoHanbHble ocobenHocTH noTpebnerns W opradn3anuy cdeps! ycuyr B
Poccun.

Tunosvie 3a0anus ona kpyanozo cmona

Kpyrnbiii cron opuenTHpoBaH Ha GOpMIPOBaHKHE BHAEHHS O TOM, KAKOBA POJb
COOCTBEHHOCTH M 9KOHOMHYECKHX CHCTEM B MPOLIECCE YNPABASHUS MpeAnpUATHIMH
CepBHca B COBPEMEHHOM OOlIECTBE M KAaKOBbl €r0 MEPCHEKTHBBl W TeHJAEHLUH
pasButHi. B pamkax ykaszaHnHo# ofllel opueHTauMH [NaBHBIM TNPOBIEMHBIM
BOMpPOCOM KPYF/IOro ctofia OyJeT: Kak ¢ 1oMOLIbI0 MCIONB30BaHUsl HHCTPYMEHTOB U
KaTeropuii CoOCTBEHHOCTH, OMepHpys 3HAHUSAMH MoJeNell 3KOHOMHYECKHX CHUCTEM
YNpaBiATh MPEATPUATHAMH CEPBHCA B TPAHCIIOPTHOH oTpacian?

TeMbl OCHOBHBIX COOBILEHHIT (BLICTYIIEHHUH C npe3eHTalueit 4o 15 MHHYT):

1. Hcnonb3osanue (opm yacTHOi cOGCTBEHHOCTH B MpOLlECCe YIIpaBNeHUs
NPeAnpHATHAMH CEPBHCA B TPAHCMOPTHOM OTpaciH.

2. PasBuTHe THNMOB M Mojenell 3KOHOMHYECKHX CHCTEM B IpoLiecce
ynpaBeHus NpeAnpUsTHAMH CEPBYCA B TPAHCIIOPTHOMH OTPaciiu.

3. [lpumenenve  Mopeneif  IKOHOMUYECKHMX  CHCTEM  JOMOBOIO
00CIy)HBaHuA B NpOLECCe YNpPaBieHHs NPeANpPUATHIAMH CepBHCA B TPaHCNOPTHOIA
otpaciu B PO u B Apyrux crpaHax.

YyacTtue B JUCKYCCHH, KpaTKHE BBICTYIJIEHHS:

1. OcHoBHbIe 3Tanel pa3BUTHA cepBHca B Poccuu.

2. OcobeHHocTH DYCCKOM MEHTANBHOCTM M WX BNHSHHE HA HALMOHAILHOE
notpebneHue.

3. TpapuunoHHBIH GbIT PyccKOro HapoAa ¥ MECTO B HEM YCIIYT.

Tema 5. CepBuc 1 noBceiHeBHBIE pUTYaJIbl B Lapckoii Poccuu
llepeuenv munoewix 6onpocoe 0as yemuozo onpoca

1. OBwasn xapaxrepuctuka pedopm [lerpa I. [epemerst B 06pase »H3HH 3HATHU
¥ TOPOJICKOTO HaceNeHHs.

2. OO6cnyxusanne oOpsgOB >KM3HEHHOTO LMKNA: cBajbba, KPECTHHBI,
MMEHHHBI, IIOXOPOHEI.
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3. Ileparoruyeckas AesATeNLHOCTL H 00Pa30BaATENBHBIE YCIYTH.

4. MenuuuHckoe 06CTyxUBaHye.

5. CaHUTapHO-THIHEHHYECKHE YCIIYTH.,

6. KyxHs u 3actonsHoe obenykuBaHue.

7. Ilapanubie o6enpl Bo ABOpLIAX.

8. CepBHc npu opraHu3alul 06wECTBEHHOTO MUTAHUA.

9. Toproselii cepruc.

10. MecTa nocTosHHOM TOProsu,

11. Apmapku.

12. Atenbe MoJ, MoLIMBOYHBIE U LIBEIiHbIE MACTEPCKHE.

13. OcHOBHBIE MOZIHbBIE CTHIIM M HANPABIEHHS.

14. Onexpa, akceccyapsl, 1OBeAHPHBIE YKpaLLIEHHS.

15. Typusm v nyrewmectaus 8 XVIII-XIX BB.

IIpumepnoie menmst coobuyenuii

1. Tocruuuunbiii cepsuc. Ilpasauuky, ysecenenus u 3penmma B XVIII-XIX
BB..

2. CounanbHo-nonMTHYECKAs XapaKTEPHCTHKa NOpe(OPMEHHOro NepyuoAa
(1861-1897 rr.).

3. [locnencTrHst OTMEHBI KPEMOCTHOTO MpaBa.

4. Ocobennocty cheps! yeryr B nope()OpMEHHBIH nepHoS.
5. Cdepa ycnyr B konue XIX - nayane XX BB..

6. Texnnueckuii nporpecc.

7. Poct npodeccHOHaNbHOrO HCMONHEHUs YCIYT U YCUNIEHHE pa3HOoOpasHs B
o0cnyxuBaHHHu,

Tema 6. Cuncrema Gbitosoro obcnyxusanus B CCCP. XapaxtepucTika
coBpeMeHHOM chepbl cepBrica B Pocciu B cepe npoussoacTaenHOrO ceperca

ITepeuens munoegwix gonpocos 013 yemnozo onpoca

1. MexaHu3M CTaHOBNEHUS COBETCKOM MOBCEIHEBHOCTH H COLUATMCTHIECKOTO
ObITa.

2. XapaKTepuCTHKa M COCTaBIISIIOLUME COBETCKOM «cny6bl GhiTay.

3. Cdepa ycayr B ronsl HOIMa. KommyHansHele yenyru. O6iwenur.

4. Ctpaxosoii cepsuc. TypucTHuecKHe yeayru. MeIHUHHCKHIT CepBHC.

5. OpraHn3auus ocyra 4 pa3BHTHE CHCTEMBI PEKPEallHOHHbIX YCIIYT.

6. «Mpeonoruyeckuii cepsucy.

7. Boccranosnenue cepsi yenyr nocne Benukoit OTeuecTBeHHON BOHBI.

8. CocTosine ¥ TeHACHUMH Pa3BUTHA Chepbl CEpBHCA B XPYILEBCKHIT TEPHOA.

9. OcHoBHBIE HarpaBNeHUs pa3BUTHS COBETCKOro ceparca B 1960-1980-e .

10. Cnyx6a 6bita. CTpaxoBoii cepBuc B cepe BO3AYLIHOrO TpaHcnopTa.

11. MrdopmanmoHHsiii cepBuc.

12. PasBuTue TeneBuaeHus.

ITpumepnote meaor coobugenuti

1. [loTpebuTenbekas peBONOLKA U BEIU3M STOXH 3aCTOs.

2. CymHOCTh M HCTOPHUYECKOE 3HAYEHHE NEPECTPONMKH.
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3. Tlepectpoiika u HoBoe MbliieHHe B chepe YCHyr B cdepe BO3AYLIHOIO
TPaHCNopTA.

4. XapakTepHcTHKa IKOHOMUUYECKOH Mogeny 1990-x rr..

5. PocT 3HauumocTu cdepbl ObiTa M YCIyr KaK CEeKTOpa IKOHOMMKM B ciepe
BO3JYLUHOTO TPaHCMOPTa, PETYNUPYIOIIEr0 3aHATOCTh HACENEHUS M MPU3BAHHOTO
MOBBICHTb CTENEeHb KOM(POPTHOCTH ero o6uTaHUs.

6. OcHoBHble HamnpaBieHus pa3BuTHe ctepbl cepBuca B XXI Beke B cepe
BO3AYLIHOTO TPAHCIIOPTA.

7. «CepBHUCH3ALHA» IKOHOMHKH.

8. Manoe npeanpuHumarensctBo B cdepe ycayr B cdepe BO3ALYLIHOIO
TpaHcnopra.

9. [Tlpobnema coxpaHeHHs KynbTYpHOHl CcaMOGBITHOCTH M JyYIUMX
HalLMOHAJIBHBIX OCOOEHHOCTElH CepBUCHOM NESTENLHOCTH.

Tema 7. Cepsic Kak ycnyra u cnoco6 yaoBneTBopenus notpebrocteii B chepe
NPOU3BOACTBEHHOIO CEPBHCA

llepeuens munogeix 8onpocoe oas ycmuozo onpoca

1. Cepsuc kak ycnyra. IToHsTHe, cBOCTBA M BUABI YCAYT.

2. OcobeHHOCTH ycnyrT N0 CPaBHEHHIO C TOBAPAMH.

3. Paznu4HbIe NOAXOAB! K KNACCH(PHKALMH YCIYT.

4. CepBuc xax cnoco6 ymosneTBopeHns noTpeGHOCTelt Hacenenus B cdepe
BO3YLIHOIO TPAHCMOPTA.

5. IloHATHE ¥ CYLIHOCTD YENOBEYECKUX MOTPEGHOCTEN.

6. MHoroobpasye noTpebHOCTei! 1 pa3HuHbIe MOAXOABI K HX KaccHMHKALMH.

Ilpumepnvie meator coobuyeniii

1. Ilupamuna norpedbHocreii A. Macnoy.

2. Anamu3 nortpefHOCTeH HaceneHMs CpDeACTBAMM MapKeTHHTa B cdepe
BO3JYLIHOIO TpaHCHOpPTA.

3. IloHsTHE U OCOBEHHOCTH CEPBHCHON IEeATENLHOCTH B c(epe BO3IAYIIHOrO
TpaHcnopTa.

4. Buzibl cepBHCHOI eSTeNBHOCTH B chepe BO3AYUIHOTO TPAHCHOPTA.

Tema 8. Oranbl u dopmel obcnyxnBaHus B cdepe NPOH3BOACTBEHHOTO
cepBuca

Ilepeuenv munoeoix 8onpocos ons ycmmozo onpoca

1. OcHoBHBIE 3Tamnbl MpoLecca NPOU3BOACTBA YCAYTH.

2.0cHOBHbIE 3ana4u, CTOAIUHE MepeA NPeANpUATHAMH cdepbl cepBuCca Ha
COBPEMEHHOM 3JTale pa3BUTHs 00IIecTBA.

3. Tlonstue u 3Tanbl obclyKuBaHUs. YCTaHOBNEHHE KOHTAKTa C KIMEHTOM,
aHAJIN3 ero noTpedHOCTEH, OkasaHHe yCIyry, 3aBeplUeHte Tpolecca o6CTyKHBaAHHUS.

IIpumepnsie mesor coobiyeniii

1. OcHoBHble GpopMbl 06cnyxHBaHNS B cdepe BO3AYLUIHOTO TPaHCIOPTA.

2.MaccoBoe, rpynnoBoe M HHAMBHAYaIbHOE oOOCTyXHBaHME B ciepe
BO3AYILHOIO TPaHCHOPTA.
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3. VHHOBauWOHHBIE MNOAXOAbI B OOCHY)XUBAHHM B chepe BO3AYILIHOTO
TpaHCHopTa.

Tema 9. CepBucHas nesTeNnbHOCTE B chepe NPOU3BOACTBEHHONO cepBuca

Iepeuens munoewix eonpocoe 0ns ycmuozo onpoca

l.Tpancnoptr B cucTemMe noTpebHOCTEH  MHAMBHAZ U obuiecTna.
Knaccudukanus BunoB Tpaucnopra.

2. OcHOBHBIE 3Talbl 3BOMIOLUH C(Eepbl TPAHCTIOPTA.

3. Kpatkas uctopus pasBHTHs BO3LYLUHOTO H XKeNe3HOJOPOKHOIO TpaHcHopTa
B Poccum.

4. IousTHe U 3HaYEHHE TPAHCIIOPTHOI CHCTEMBI CTPAHbL.

5. TlepCrnieKTHBHBIE HAnNpaBleHHs pasBUTHA POCCHIHCKOM TPaHCNOPTHOH
CHCTEMBI,

IIpumepnoie menot coobuyenuil

1. IloHsTye, BUABL U OCOOEHHOCTH TPAHCIOPTHBIX YCAYT B chepe BO3AYLIHOIO
TpaHcnopTa.

2. CucTeMa TPaHCNOPTHEIX YCNYT B cdepe BO3AYLIHOTO TPAHCIIOPTA.

3. IloHsTHE K COCTABINAIOLIKE TPAHCTIOPTHOTO CEPBHCA.

4. OcHoBHbIE BUIBI OPraHU3aluK cepBHca B chiepe BO3LYLIHOMO TpaHCNopTa,

5. OcHOBHblE 3ajjauM COBPEMEHHOTO0 TPAHCMOPTHOrO cepsuca B cdepe
BO3JyIIHOrO TPaHCIOpPTA.

Tema 10. OcHoBBI OpraHH3alLMH CEPBUCHOrO OBCTYKHBaHKS HacCaXKUpoB B
cthepe MPOM3BOACTBEHHOTO cepBHCa

ITepeuens munoewix eonpocos dns ycmnozo onpoca

I. Knaccuduxauus yenyr npu o6einykuBaHuu notpeGuteneii Ha BO3/lYILIHOM
TpaHCIIOpTe.

2. ObGcnyxuBaHNe NPH OpraHU3aLUK NEPEBO3OK.

3. Opranusauus o6ciyKHBaHHS NACCAKUPOB B a3POTIOPTY.

4. Opranusauus obcnysxusanus Ha Gopry BC.

5. ObcnyxuBaHHe B rPy30BOM TepMHHAle.

Ipuniepnoie mentor coobuenul

1. Tlokasatesnn kayecTBa TPaHCIOPTHBIX YCHIYT B aBHATIEPEBO3KAX.

2. OueHKka KauecTsa yclyr BO3AYLIHOTO TPAHCIOPTA.

3. inHOBauuH B 06CTy)KHBAHHH MACCAKUPOB HA BO3LYLLIHOM TpaHCIopTe.

IpumepHBIii NepeyeHL BONPOCOB K 324eTy ¢ OHEHKOI /15l IPOBeAeHHS
NPOMEKYTOUHOI aTTecTalHH N0 AHcUHIIHHE «BBeaenune B npodeccuion

[am—
.

Llens, 3afa4u, 06beKT ¥ npeamet kypea «BaeneHue B npodeccHion.

2. HcTopHs NOBCEAHEBHOCTH — METOAOJOrHYEcKas OCHOBA Kypca «BBeaeHue B
npodeccuton.
3. 3axoHbl ¥ (GopMbl COLMANBHEIX H3MEHEHHIT. TUNIONOrNs 1 3BOAIOLMS OBIECTB.
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10.
11.
12.

13.

14.
15,
16.
17.
18.
19.
20.

21.
22.

23.
24.
25.

26.
27.

28.

29.

30.

CepBiCHas ReSTENBHOCTh B TPAJAMLMOHHEIX arpapHbIX obuectsax JlpeBHero
MHpA,

Yceayru B CpeaneBexosom obiectse 3anaguoii EBponbl.

XapaKkrepucTHKa HMHAYCTPHAAbHOTO O6luecTBa. BnusHMe WHAYCTPHANLHOTO
NPOU3BOACTBA Ha cepy cepBHca.

XapaKTepHCTHKAa  MOCTHHAYCTPHalbHOro  obLiecTBA M 0COBEHHOCTH
(QYHKUMOHHPOBaHKA B HEM CIepPbl YCIYT.

XapakTepucTHKa cepbl CEpBHCa B Pa3BUBAIOLIMXCA CTPaHAX.

BrusiHue TreononMTHYECKHX M COLMANbHO-UCTOpHYECKHX (aKTOpOB Ha
PYCCKYIO MEHTAJIBHOCTh M CEPBHCHYIO cUcTeMY Poccuu.

Coepa 6piTa 1 yenyr B Pocoun B XVIII - XIX BB.

OcobeHHOCTH COBETCKOTO CepBHca.

Tenaenuun pasBuTus cepBHCa Ha COBPEMEHHOM 3Tafe pa3BHUTHA POCCHIICKOro
ob1ecTBa.

TlonsitHe M cyliHoCTh uenoBeveckux notpebHocTeill. CepBHC Kak croco6
YAOBJIETBOPEHHA NOTpeOHOCTEl HaceneHHUs.

MHuoroobpa3sue norpebHocTel H pasnHUHbIE MOAXCA! K HX KTacCHMHKALHN.
[lupamuna notpebHocteii A. Macnoy.

AHanus notpebHocTeil HaceneHHs CPENCTBAMH MApKETHHIA.

TlonsTue u coiicTsa ycnyr. OcobeHHOCTH yCnyr Mo CpaBHEHHIO C TOBAPAMH.
MHoroobpasue knaccudukauumii yenyr.

OcobeHHOCTH 1 NPOTHBOPEYHs CEPBUCHOI AEATENLHOCTH.

Knaccudmkauus cepBuca B  COOTBETCTBHM C€  OCHOBHBLIMH  BHAAMH
NEeATENBHOCTH.

OpraHusauus npouecca Npou3BOACTBA YCIYT Ha MPEANPHUATHH CepBHCa.
Ofwas xapaktepuctuka npouecca O0OCHYXHBAHHA: OCHOBHBIE  3Talbl
NpeloCTaBAeHUs YCIIYT.

CyuecTBytomue v HepcneKkTHBHblE GOpMBbI 06CTYKHBAHHKS.

TNonsTHe U BUABI TPAHCIOPTA.

Tpancnopt B cHcTeme notpebHoCTel HHAMBUAA W 06LecTsa.

TousThe, BUAbI 1 OCOBEHHOCTH TPAHCTIOPTHBIX YCIYT.

MexaHnsm paboThl B KOMaHZIE, TOJNEPAHTHOTO BOCHPHATHA COLMATBHBIX,
3THHYECKHX, KOH()ECCHOHANBHBIX W KYNbTYPHBIX paziuuuii B chepe ycnyr B
cepe MPOH3BOICTBEHHOrO CEPBHCA.

OcHoOBHbIE MpPHEMBI CaMOCTOSTENLHOIO MOMCKA, aHANM3A U 0obpaboTtku
HHGOPMaUKK B Mpollecce OpraHM3aLuMH CEPBUCHOH AeSITENbHOCTH B chepe
ycnyr B cepe nNpoH3BOACTBEHHOTO CEPBHCA.

MexaHu3am pa3paboTku TEXHONOrHHM MpOLECCA CEPBUCA, PA3BHTHS CHCTEMBI
KJIHEHTCKUX OTHOLUEHUH ¢ yuetom TpeboBaHuit notpebutens B cdepe yenyr B
chepe NPOU3BOACTBEHHOrO CEpPBUCA.

OcHoBbl  AuBepcH(HKALWH CEPBUCHON JAESTENHHOCTH B COOTBETCTBMH C
3THOKYJBTYPHBIMH, HCTOPHYECKHMH H PENTUTHO3HBIMH TPaAHLHAMH KITFOUYEBbIX
MOHATHH CEPBHCHOMN AESTENBHOCTH B cepe NPOM3BOACTBEHHOIO CEpBUCA.
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31.  TlpHHUMNBI TONEPAHTHOTO OTHOLLIEHHS K NPEACTABMTENSAM APYIHX KYABTYD,
HalMi 1 koHpeccuii,

32. OcHOBHble WHIOMBHAYyalbHblE MNOTPeOHOCTH HaceleHHS M Crnocobbl  HX
00CNy)XHBaHHA B MPOLIECCE OPraHM3aLMKi CEPBHCHOM AEATENBHOCTH B cdepe
NPOM3BOJICTBEHHOI'O CEpPBHCA.

33. TeopeTH4eckHe OCHOBbl OpraHH3allUH NpoLecca NPefoCTaBlEHHA YCAYP B
ciepe NpoH3BOJCTBEHHOTO CEPBHCA.

34. MexaHu3M AMBepCH(UKALMH CEPBUCHOH JEATENBHOCTH B COOTBETCTBHH C
3THOKYJIBTYPHBIMH, HCTOPHUECKHUMH H PETUHTHO3HBIMH TPAAULIHAMH KITFOUEBBIX
MOHATHH CEPBUCHOM AEATENBHOCTH B c()epe NPOU3BOACTBEHHOrO CEPBHUCA.

Tunossbie npakTHyecKHe 3aAaHHA 1A IPOBEAEHUS NPOMEKYTOUHOI
ATTeCTAUKH (3a4eTa ¢ OLEeHKOI) mo AHcuunauHe «BBegenne B npodeccnio»

1. Oxapaxtepu3yiiTe 3Tarnsl BLICTPAHBAHUS KOHCTPYKTHBHOTO B3aUMOAEHCTBHS
C KoJlJleramMH, MnapTHEPaMH M MOTPeOUTENIMH ¢ Y4YETOM COLMANBHBIX, STHHYECKHX,
KOH(ECCHOHANBHBIX M KYJBTYPHBIX Pa3Muuuii B MPOLECCE OPraHM3alMH CEepBHCHOI
AeSTENbHOCTY B chepe BO3AYLIHOIO TpaHCHOpTa.

2. OxapakTepu3syHTe 3Tanbl COBEPLIEHCTBOBAHKS CBOETO MHTENNEKTYAJIbHOTO
M OOLUEKYNBTYPHOIO YPOBHS B NpOLECCE OpraHu3alli¥ CepBHCHON AESTeNlbHOCTH B
cepe BO3AYHIHOTO TPAHCIIOPTA.

3. OxapakTepu3yliTe MOTHBbl MOTPEOHTENLCKOTO MOBEAEHHS KIHEHTOB M
ONMIIMTE 3Tanbl OPraHHW3aUMKM MpoLecca CcepBUCHOrC oOJyxuBaHus B cdepe
BO3/lYLIHOIO TPAHCIOPTA.

4. OxapakTepusyiiTe 3Tanbl OpraHuM3aUMH Tnponecca oONyXMBaHHA B
KOHTAaKTHOH 30HE NpPEANpPHUATHS CEpBHCa C yueToM TpeGoBaHuii moTpebutens s cdepe
BO3JYLUHOIO TpaHCMOpTA.

10 MeToauyeckHe pexkoMeHAAUMH NJsi O0YYAIOIHXCH MO OCBOEHHIO
AHCUHNJIHHbI

Ilpuctynas B 1 ceMecTpe K W3yuYeHWIO JHCLHIIAMHBL «BBenenue B
npodeccHon, CTyAEHTY HeoOX0AHMO BHHMATENLHO O3HAKOMMTBCS C TEMATHYECKHM
MJIaHOM 3aHATHH M CIIMCKOM peKoMeHJ0BaHHOH suTeparypel. CTYAEHTY ciepyeT
YSACHHUTh, YTO YPOBEHb U TMYOHWHA YCBOSHUS AMCLMIUIMHBI 3aBHCAT OT €ro aKkTHBHOM U
CHCTeMaTH4ecKoH paboThl Ha JIEKLMAX U MPaKTHYECKHX 3aHATHAX. B aToM npouecce
BaXXHOE€ 3HauyeHHe MMEET caMOoCTosATeNbHad padoTa, HanpaBleHHas Ha BOBJEYEHHE
CTyA€HTZ2 B CaMOCTOATENbHYI0 TMO3HABATE/NbHYW JEATENbHOCTE C  LENBIO
popmupoBanus CaMOCTOATENIbHOCTH MBILLTIEHHS, cnocofHocTei K
npodecCHOHANEHOMY CaMOPa3BHTHIO, CAMOCOBEPILEHCTBOBAHKIO H caMopeaH3aliii
B COBPEMEHHEIX YCIOBUAX COLIHAIEHO-3KOHOMHYECKOIr0 pa3sBUTHSL.

OcHOBHBIMH BHAAMH ayAMTOPHOH paGoThl CTY[NEHTOB ABAAIOTCA JEKUHH H
npakTHieckue saHatusg (1. 5.2, 5.3, 5.4). B xone nexuuu npenopaearens u3naraet v
pa3sbACHAET OCHOBHbIE, Hanbonee CNOXKHBIE MOHATHSA, a TAKKE COOTBETCTBYIOLLHE
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TEOPETHYECKHE W MPaKTHYeCKHEe NpoOnembl, AaeT 3ajaHuMs M PEKOMEHHALMH IS
MPaKTHYECKHX 3aHATHH, a TalKe YKa3aHMS MO BBINOJIHEHHIO OO0y4aloWUMCs
CaMOCTOSTENbHON paboThI.

3ajauyaMu NeKLHi ABASIOTCS:

- O3HaKOMIIeHHE O0y4arolUMXca ¢ LeMAMH, 3afayaMH W CTPYKTYpoii
AucunmiuHbl «Beesenue B npodeccuion, ee MECTOM B CMCTEME HayK M CBA3AMH C
APYTHMH JUCLHIUIMHAMM;

- KpaTKoe, HO MO CYLIECTBY, H3JI0)KEHHE KOMILIEKCA OCHOBHBIX Hay4YHEIX
MOHATHH, TOAXOJ0B, METO/I0B, NPHHLHUIIOB AAHHOH AHCLIMIUIMHEL;

- KpaTkoe H3JioXeHHe Hanbojiee CyLIeCTBEHHbIX MONOKEHHH, PACKPHITHE
0COOEHHO CIIOXKHBIX, aKTyalbHbIX BOIIPOCOB, OCBELLEHHE AUCKYCCHOHHBIX NpobeM;

- onpejleieHHe TIEPCNEKTHBHLIX HaNpaBleHHH AaNbHelliero pa3BMTHA
Hay4Horo 3HaHMs B obnactu cepBuca.

3HauuMBbIM (haKTOPOM MOJIHOLEHHOR K IIIOJOTBOPHON paboThl o6yuarolerocs
Ha JIEKLIWK ABNSETCA KyNbTypa BeAeHHs KoHcnekTa. [IpuHLIMIHanEHO HEBEPHBIM, HO
MONyYHMBLUMM B Haule BPeMs [JOCTaTOYHO ILIHPOKOE pacnpoCTpaHeHHe, sBIAeTCs
OTHOLLEHHE K NIEKIHH KaK K «AHKTAHTYy», KOTOPbIil 06y4yatoluiica MOXKeT akKypaTHO
M JOCJIOBHO 3anucarh. Cnywiasg JeKuuio, HeoOXOLHMO Hay4MThCS BLIAEISATb H
(pHKCcHpOBaTh €€ KIIOUeBble MOMEHTEI, 3aNUChIBAs HX GoNlee YeTKO H BbIOeIss KaKUM-
nnbo cnocoboM K3 0b1Iero Tekcra.

IlonesHo npuMeHsTb Kakylo-mTH6O yAOGHYI0O CHCTeMy COKpalleHHil u
YCAOBHBIX 0003HaueHMH (M3 H3BECTHBIX WM BBIPaGOTAHHBIX CaMOCTOATEJNILHO,
HanpuMep, MeHeKMEHT obo3Hawate Gonbuwoil Gyksoit M). INpumenenHe Takoii
CHUCTEMbI MOMOXET 3HAYHUTENbHO YCKOPHTH MPOLECC 3amHCH NEeKUMH. KoHcmekT
JIEKUHUH MPEANOYTHTENBHO MHCAaTh B OJHOI TeTpajau, a He Ha OTAENbHBIX JHCTKAX,
KOTOpbI€ NIOTOM MOTYT 3aTepAThCA. PexoMeHlyeTcss B KOHCMEKTE JeKLHil OCTaBAATh
cBoOOAHbIE MECTa MM 10Js, HanpuMep, Als TOro, yTobel ObLia BO3MOXKHOCTH
3aMHCH HeoOXoAUMOl HHpOpMaLKK npu paboTe Haa MaTepHaNaMH JeKLKii.

[lpy  BeneHHM KOHCMEKTa NeKUMM HEOOXOAMMO uYeTKO (PUKCHpPOBATBH
pyOpHKaLMIO MaTepuana — pasrpaHHueHKe pa3fesioB, TeM, BONPOCOB, naparpados u
T. . O6s3aTebHO CEyeT NenaTh CHeluanbHble NOMETKH, HampuMep, B clyvasx,
koraa Kkakoe-nubo onpefeneHHe, TNONOXEHHE, BHIBOA OCTAAMCh HESICHBIMH,
coMHMTeNnbHBIMU. HMHoraa ofyuarommiics He ycneBaeT 3anucaTh BaXKHYIO
uH(bopMauuio B koHcnekT. Toraa Heo6XoauMO CAENAaTh COOTBETCTBYIOLHE MOMETKH
B TEKCTe, 4TOOB! He 3a6bITh, BOCHONHHTE 3Ty HH()OPMALIMIO B AabHEHILEM.

KauecTBeHHO cpenaHHBIH KOHCMEKT NeKUuuil noMoxer obywaroliemycsi B
npolecce CaMOCTOATENIbHOM paboThl U NpH NMOATOTOBKE K CAaye 3aueTa C OLEHKOI!.

IlpakTyeckue 3anATus no aucuuriiMHe «Bsemenue B npodeccuion
MPOBOJATCS B COOTBETCTBHHM C 1. 5.4. Llenu npakTHUECKUX 3aHATHIA: 3aKperuThb
TEOPETHYECKHE 3HAHMA, MOJy4eHHbie CTYIEHTOM Ha JEeKUMAX M B pe3ysbTaTe
CaMOCTOATENLHOTO  M3YYeHHs COOTBETCTBYIOILMX pa3/ie]loB  PEKOMEHAYeMOii
NUTEPATYpbl; NPHOOPECTH HauaNbHbIE NPAKTHUECKHE YMEHHS U HABbIKK NPHMEHEHHUS
METOJIOB H HHCTPYMEHTOB HCCNEJOBAHUS CEPBUCHBIX SBIEHHH, 0 crocobax H
CpeACTBax pelleHHsl CEPBUCHBIX MPo0ieM.

37



Temsl mpakTHueckux 3aHaTHit (1. 5.4) 3apaHee coobualoTcs 06y4aIMCS
AN TOro, YTOOBI OHM WMENM BO3MONKHOCTb NOArOTOBHTLCS M npopaboTaTs
COOTBETCTBYIOLUKE TEOPETHYECKUE BOHPOCH IUCUMIUIMHBL. B Hauane Kawaoro
NPaKTHYECKOro 3aHATHA NPENnoaBaTelb:

~  KpaTKo JOBOAMT 0 00yuyalomuxcs LenH ¥ 3aayud 3aHATHs, obpaiias ux
BHUMaHKe Ha Haubonee CIIOXHBIE BOMPOCH! 110 U3y4aeMoH TeMe;

—  TIPOBOAMT YCTHbIM onpoc obyyalwluuxcs, B XOLE KOTOPOTO TaKike
0OCYXAaI0TCsl AUCKYCCUOHHBIE BOMPOCHI.

Ha npaxtuueckux 3aHATHAX o0ywarollMecs NPEACTABIAIOT CAMOCTOSTENBHO
MOATOTOBNICHHbIE COODLLEHHs, B TOM 4YHCie B BHAE Mpe3eHTalMii, KOTOpbIe
BeimonHAloTess B MS  PowerPoint, koHcnektupyioT HoBylo uHbOpMaumioo 1
obcyxAatoT 3TH coobwenua. IIpenonasatens B 3T0M NPOLECCE MOXKET BbICTYNATh B
pOJid KOHCYNIBTAHTA UM MojaepaTopa. CTyeHThl peluaoT NpoGIEMEI, BOSHHKAIOLLHE
B KOHKPETHOH CHTyalWu B MpOLECce NpoBefcHus Kpyraoro crona (n. 9.6). Tlocne
TOro Kak Kaxcaas NOATpynna MNpeioNUT CBOH BapHaHT pellieHHS NpobneMsl,
Ha4YHHAETCA AHUCKYCCHA, B XOJ€ KOTOPOil He0OX0AHMO A0KAa3aTh €ro UCTUHHOCTb.

ITo utoram nekuMil M NPaKTHYECKWX 3aHSATHH NpENnoJaBaTeNb BBHICTABIAET
nonyueHHble obyuatowmumes 6amnel, cornacHo m. 9.1 u 1. 9.2. OTcyTCTBHE CTYHEeHTa
Ha 3aHATHAX WAW €ro HEeaKTHBHOE y4YacTHE B HHX MOXET ObITb KOMIIEHCHPOBAHO
CAMOCTOATENbLHBIM BBINOJHEHHEM AOMONHMTEIbHBIX 3aJJaHHI U MPEACTABIEHHEM HX
Ha NPOBepPKy NpenoAaBaTeNio B yCTAHOBIEHHBIE UM CPOKH.

B coBpeMeHHBIX YC/IOBHAX Mepefl CTYAEHTOM CTOMT BakHas 3a4auya —
Hay4HThCs paboraTe ¢ MaccuBaMH HH(popmauuu. O6yuarommmcs HeoBGXoauMo
pasBuBaTe B cebe CMOCOGHOCTE M NOTPEGHOCTL HCMONB30BATH  JAOCTYIHbIE
HH(OPMALIMOHHBIE BO3MOXHOCTH M pecypchl JUIA MOWCKA HOBOTO 3HAHMA M €ro
pacnpoctpateHus. OOyuaiowuMcs HEeOOXOAMMO HayuMThCs yNPaBAATH CBOEii
HCCNeNO0BATENLCKON W MO3HABATENBHOH AEATENBHOCTBIO B CUCTEME «HHGbOPMALIUs —
3HaHue — uH(opmauus». Tlpeskae Bcero, s NOCTHXEHHA STOH IeNH, B Byse
OpraHM3yeTCs camocTosTeNbHas pabora ofyuatomuxcs. Kpome Toro, coppemeHHoe
o0yyeHue npeaAnonaraeT, 4TO CYWIECTBEHHYI0 YacTh BPEMEHH B OCBOEHHH
AUCLMIAHHBL 00Y4YalolMiics, MPOBOJUT CAMOCTOATENbHO. IIPHHATO CHMTATH, YTO
TaKOH MeTOA ©oO0yueHus JOMKeH CcnocoGCTBOBATE TBOPUECKOMY —OBAAJIEHHIO
00y4aroIMMHCS CreuHaNbHBIMH 3HAHUSAMY H HAaBBIKaMMU.

Camocrositenbhan  pabota ofyvalouierocs, BeckMa MHOroobpasHa u
conepxaresibHa. OHa BKNIOYAET CNEAYIOIKE BU/bI 3aHATHE (n. 5.6):

- CaMOCTOATEJNIbHBIH TOKUCK, aHanu3 uHdopmaluui 1 npopaboTka yuebHoro
MaTtepuana;

- MOATOTOBKY K YCTHOMY OMpocy (mepeueHb THIOBBIX BOMPOCOB IS
YCTHOro ornpoca B 1. 9.6);

- NOArOTOBKY cooOweHnii (MpuMepHbIii nepeyeHs TeM coOOLIEHWH B 1.
9.6);

— NOArOTOBKY K KPYTJIOMY CTOJY (TUIOBBIE 3a0aHus B 1. 9.6).

CHcreMaTH4HOCTE 3aHATHI MpeAnonaraeT paBHOMEPHOE, B COOTBETCTBHH C
nn. 5.2, 54 wn 5.6, pacnpeseneHHe ofGbemMa paboTel B TeueHHE BCErO
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NpeayCMOTPEHHOro y4eOHBIM JIAHOM CPOKa OBJI&JIeHHs AWCLIMILIMHOMN «BBeneHue B
npodeccuro». Takoll noaxon no3ponseT u3Gexars Aepuunta BpeMeHH, Ieperpysok,
CMNellKH W T. M. B 3aBEPIUAOIUMH  NEpPUON  M3YYeHHs  JUCLIMIUIHHGL
TlocnenoBatenbHOCTL paboThl O3HAYAET NIPEEMCTBEHHOCTh M NOFMKY B OBNaJeHHH
3HAHUAMU MO JAucuHIUIMHe «Baegenne B npodeccuio». JlaHHbli  npUHUMI
M3HA4YaAbHO 3ajl0XKeH B y4eOHOM MIaHe NpH OTpeleNeHHH O4ePENHOCTH H3YUeHHs
AUCUMIUIHH.  AHAlOrMYHBIA  MOAXOA  NpPMMEHSETCs TNpH  ONpeAelieHHH
MOCNEeN0BATENEHOCTH B U3YHEHHH TEM AUCLIUIMIIUHBIL.

3aBepluarolMM 3TaroM CaMOCTOATENbHONH paboThl sBISETCH MOArOTOBKA K
clia4e 3ayeTa C OLEHKOH B MEpBOM CeMecTpe, Npeamnonaramolias HHTErPauHio H
CHUCTEMATH3aUHIO BCEX MOJYYEHHbIX TMpPH H3YYEHHMH AUCLMIJIMHBL 3HAHUIA.
IlpuMepHBIii nepevyeHb BONPOCOB NS 3a4YeTa C OLEHKOM U 3aAaHuii Mo AUCLHIIMHE
«BBenenue B npodeccuio» npuseaeH B m. 9.6.
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