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1. llean ocBoeHHs AHCUHILTHHBI

[lenssMH OCBOEHHUs JUCHUILIHHBI «MapKeTHHI» SBISIOTCS (OPMUpPOBaHHE Y
CTYICHTOB TEOpPETUYECKUX 3HaHMi 00 OCHOBaX W CYLIHOCTH MapKeTHHra, TEOpPHH M
MPaKTUKKH COBPEMEHHOIO MAapKETMHIOBOIO MeXaHW3Ma, O3HAKOMIIEHHE C COAepKaHHEM
¥ HanpaBjieHWsSMH MApPKETHUHIOBBIX HCCIIeOBaHUM, NpUOOpeTeHHe YMEHHMH U
[PAaKTUYECKUX HABBIKOB TPUMEHEHHS METOAMYECKOr0 HHCTPYMEHTApHUsl TEXHOJOIHH
MPOBEJEHUS] MAPKETUHIOBBIX MCCIEOBaHMI B 00JACTH MCCIIEOBaHMs pbIHKa,
noTpeduTeNne, KOHKYPEHTOB, OLEHKM COOCTBEHHOrO [OTEHLMala [PeanpUsTHS
MPOU3BOICTBEHHOI'O CEPBUCA.

3a/1ayaMu OCBOECHUS IUCLIUIIIMHBI SBIISIFOTCS:

- O3HAKOMJIEHHE CTYAEHTOB C TEOPHH MapKETHUHIa,

- 3HAKOMCTBO C OCHOBAaMH SKOHOMHMYECKUX 3HAHUN M MapKeTUHIa B Ipolecce
OLEHKH  I(P(DEeKTUBHOCTH  pe3yiabTaroB  JAEATEIbHOCTH  HA  TPEeANpUATHAX
MPOU3BOACTBEHHOIO CepBHCca B chepe BO3AYILIHOIO TPaHCIIOPTa;

- 3HAKOMCTBO C KOHBIOHKTYPOIl pblHKa M ¢ (paKkTopamu M3MEHEHUs crpoca
norpeduTene;

- 3HAaKOMCTBO C MEXaHHU3MOM JMBEPCU(UKALUUM CEPBUCHOM IEATEIbHOCTH Ha
MPEANpPUITUSX TPOM3BOJACTBEHHOIO cepBHca B cdepe BO3MYLIHOIO TPAaHCIOPTa B
COOTBETCTBHHM C 3THOKYJIBTYPHBIMH, HCTOPUHYECKUMHU U PEIIUTHO3HBIMU TPaAULIUIMH,;

- BJAJCHUE METOJaMM M IPUEMaMM pELIeHUs KOHKPETHBIX 3alady MapKeTHHIa,
cObopa, 0OpaboTku 1 aHanu3a nHGopmalu o pakTopax BHEIIHEW M BHYTPEHHEH Cpe/ibl
OpraHu3alvM /Ul IPUHSTHS YIIPaBISHYECKUX PEeIIeHUI;

- (¢opMHpoBaHHE HABBIKOB pa3padOTKM MW pealu3aldd MapKeTHHIOBBIX
CTpaTeruu;

- TIOCTPOEHHUS BHYTPEeHHEH MH(OPMAIIMOHHONH CHCTEMbl OpraHu3aluu Ais coopa
HHDOPMALIMHU C LeJIbIO PUHATUS PeLlIeHUi, JaHUPOBAHUS 1€ATeIbHOCTH U KOHTPOJIS;

- OBJIaZICHUE METOJ/IaMH OJIFOTOBKM OTYETOB MO pe3ysbTraTtamM UH(OPMaLMOHHO-
AQHAJIUTUYECKOH NesATeIbHOCTH U OLEHKH (P (HEKTUBHOCTH MapKETHHIOBBIX IMPOEKTOB.

Jucuunnuna «MapkeTuHr» — obecrnieuMBaeT IMOATNOTOBKY — BBIIYCKHMKA K
CEepPBUCHOMY BUIy MPO(decCUOHANBHOMN 1eITeTbHOCTH.

2 MecTto aucuuniannbl B cTpyktype OINIOII BO

Jlucuuniuaa «MapkeTUH» TMpeACTaBIseT co00M AUCLUIIMHY, OTHOCSILYIOCS K
ba3oBoit yactu broka 1 Jlucuuninnel (MOIYIH).

JlaHHasi QUCUUIUIMHA Oa3upyeTcs Ha pe3yabraTax o0ydyeHus, chOpMUPOBAHHBIX Y
CTy[IeHTa MPU OCBOCHUM AUCLUILIMH: « DKOHOMHKA», «YIpaBleHUE MpellpUsTHIMH
cepBHCa Ha BO3AYILIHOM TpaHcrnopre», «MeHe)KMEeHT B cepBUCE», «YYET W aHajlu3 B
cepe cepBucan, «OcHOBbI PyHKLIMOHUPOBAHUSI CUCTEM CEPBHCAy.

Jlucuunnnna «MapkeTHHr» sBIseTcs oOecrneyuBaroled s JUCHUIIIMHBI
«IKOHOMHMKA cepBUca», «CTpaxoBas AeATeIbHOCTh Ha TPAHCIIOPTEY.

Jlucumnnuna «MapkeTuHr» uzydaercsi B S u 6 cemectpe.
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3 Kommnerenuun odyuaiouierocsi, popMupyembie B pe3yjibTare OCBOEHHS

AHCHHUIIJIMHBI

[Ipouecc OcBOeHMS AMCUMIIIMHBI HanpaBleH Ha (OPMUPOBAHUE CJIETYIOLIMX

KOMITeTeHIIUN

[lepeuens U Ko

[lepedenp mIaHUPYEMBIX pe3ysIbTaToOB 00yUYeHHs 110 AUCUHUIIJIMHE

KOMIIETEHLIMH

CrnocoOHOCTBIO 3HaTh:

MCIOJIb30BATh - OCHOBBl JKOHOMMYECKHMX 3HAaHUIl M MapKeTMHra B Ipouecce
OCHOBBI OUEHKH S(P(EKTUBHOCTH  pe3y]bTaTOB  AEATEJBHOCTH  Ha
3KOHOMUHYECKUX NPEANpPUSATUSIX  NPOU3BOACTBEHHOr0  cepBuca B cdepe
3HAHUH TpU BO3/1yLLIHOI'O TPaHCIIOPTa;

OLIEHKE Ymers:

3 PeKTUBHOCTH - IIPUMEHSTb OCHOBbI YKOHOMMYECKUX 3HAHWI U MapKeTHHra B
pe3yIbTaToB npouecce OUEeHKH 3((EeKTUBHOCTH pPe3yibTaToB AESATEIbHOCTH

JEeATENIbHOCTH B
pas3nuuHbIX cepax
(OK-2)

Ha TpPEANpUATHAX [POU3BOJACTBEHHOro cepBuca B cdepe
BO3/1yLLIHOI'O TPaHCIIOPTa;

Bnaners:

- HaBbIKaMU IIPUMEHEHUS OCHOB JKOHOMHYECKHUX 3HAHWH U
MapKeTUHIa B IpoLecce OLEHKU >(P(EeKTUBHOCTU pPe3y/IbTaToB
NeSTeIbHOCTH Ha NPEANpPHUSITUIX MPOU3BOACTBEHHOrO cepBUca B

cepe BO3LYLIHOrO TPaHCIOPTA.

CriocoOHOCTBIO
JIBepcupUKalm
CEpPBUCHOM
JeSITEIbHOCTH B
COOTBETCTBUH c
THOKYJIBTYPHBIMH,
UCTOPUYECKUMU U
PENUTHO3HBIMU
tpaauuusimMu  (I1K-
8)

K

3HaTh:

- KOHBIOHKTYPY pbIHKa M (AKTOpbl H3MEHEHHsI cmpoca
noTpeduTeNnei;

- MEXaHW3M JIUBepCcU(UKAIMU CEPBUCHOMN [esSTeIbHOCTH Ha
NPeANpUsTUIX  [POU3BOJCTBEHHOrO  cepBMca B cdepe

BO3JIyIIIHOIO TPaHCIIOPTa B COOTBETCTBHUH C 3THOKYJIBTYPHBIMH,
MUCTOPUYECKUMHU U PEIIMTMO3HBIMH TPaAUIIUSMHU,

YMmeTn:

- TNPUMEHATb  MEXaHW3M  JHUBepCHPHUKAUUH  CEPBHCHOM
AESTeIbHOCTH Ha TMPEANpPHITUSIIX MPOU3BOACTBEHHOTO CEPBHCA B

chepe  BO3AYUIHONO  TpPaHCMOpPTa B  COOTBETCTBUM  C
THOKYJIBTYPHBIMH, UCTOPUUYECKUMU 7} PEIUTHO3HbIMU
TpaguLIUsIMU;

Bnagets:

- HaBbIKAMU TIPUMEHEHHUsT MeXaHu3Ma JiuBepcudukaiuu

CGpBHCHOﬁ ACATCJIBHOCTH Ha NMPEANPUATUIX TTPOU3BOACTBEHHOI'O
CEpBUCA B ccbepe BO3AYIIHOIO TpaHCHopTa B COOTBETCTBHH C
OTHOKYJ/IBTYPHBIMH, HCTOPHUYCCKHUMHU H PCIUTHO3HBIMH
TpaauLHUAMHA.
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4 O6beM AMCUHMILIHHBI H BH/BI Y4eOHOH paboThl

O6mias TPyIOEMKOCTh IHCLIMIIMHBI COCTaBIsieT 5 3aueTHhIX eauHuu, 180
aKaJleMMUYeCcKHX Jaca.

HaumeHoBaHue Bcero CemecTp
4acoB > 6
O01mas TpyA0eMKOCTh TUCLUMUILIMHBI 180 72 108
KonrakTHas pabora: 64 28 36
JEKLIMH 32 14 18
MpaKTHYeCKHUe 3aHSATUs 32 14 18

CeMHUHapbI — — s
nabopaTopHble pabOThI — = —
KypcoBasi padoTa (ITPOeKT) = - .

CamocrosTenbHas padoTa cTyAeHTa 71 35 36
[TpoMexyToYHas aTTecTaLus 45 9 36
caMocTosiTe/ibHas pabdoTa MO TMOArOTOBKE K 45 9 36

3a4€Ty M DK3aMCHY

5 Co,[[epmaﬂne JHCHHII/THHbI

5.1 CooTHeceHHe TeM IHCHHIIHHBI H GOpMHPYEeMBbIX KOMIETEHIHH

Komnet a
2 | enwm | 5 5|34
) o S = &
TeMbl IMCHMUTITHHBI T O o 23| S &
= 8 o o0 Iz | 50
3 e | & B|&°
“ 18 |& |©o F
1 2 B - 5 6
Tema 1 OcHOBHBIE MMOHSITHS MAPKETHHIA 14 m B BK, JI, VO,
I13,CPC | Cni
Tema 2 Crneunduka MapkeTMHra Ha - JLTI3, VO,
14 +
TpaHCIopTe CPC Cum
Tema 3  KonkypeHToCnocoOHOCTH M YO,
o J1, I13,
KaueCTBO TPAHCHOPTHBIX YCIYT 19 s Cu,
CPC P3
Tema 4 llenoBass MoJMTUKA NPEANPUATHIA + JI, T13, VO,
16 %
NPOU3BOJICTBEHHOIO CEpBHUCA CPC Ci
Tema S5 VYhpapieHne MapKeTHHIOM Ha 15 = " JL 113, YO,
NPeNPUITHU TIPOU3BOJICTBEHHOIO CEPBHCA CPC C
Tema 6 Crparernyeckoe IUIAHUPOBAHUE + J,113, | YO,
12 +
MapKeTUHIa CPC Cuy
Tema 7  HccnepoBanue  pblHKA M JE I3, VO,
17 F *
MPOrHO3MPOBAHUE CIIPOCa KC, CRC | Cui




] 2 3 4 | 5 6
Tema 8 Opranu3anus NpoaaKKu NepeBo30K U i JLILS, | YO
(3 | =8
yCIJIyT Ha TPAHCIIOpTe CPC Ci
Tema 9 Broker u otieHKa Y eKTHBHOCTH i5 | + " I, 113, | VO,
MApKETHHIOBOH J€STEIbHOCTH Che Cu
Mtoro no AUCUUILIUHE 135
[TpomeskyTouHasl aTTecTalHs 45
Bcero no aucuuiinge 180

Coxkpamenusi: BK — Bxonnoii koutpons, Cui — coobienue, JI — nexuus, 113 —
npakTHueckoe 3aHaTue, P3 — pasHoypoBHeBble 3a1aun U 3ananus, C — cemunap, CPC
— caMmocTosiTenbHas padora crynenta, YO — yetHblit onpoc, KC — kpymblii cTod.

5.2 Tembl AHCUHUIIJIMHBLI M BHABI 3aHATHH

HanmeHoBaHUE TEMBI 1! m!c apl cpc | kp Bcero
JAMCLIMIIIIMHbI 4acoB
Cemectp 5
Tema 1 OcHOBHBIE TTOHATHS 2 | 4 | —|— 8 — 14
MapKeTHHra
Tema 2 Cneunduka MapKeTHHIra 4 |2 |—|— 8 — 14
Ha TpaHcropre
Tema 3 Konkypenrocnocobnocts | 4 | 4 | — | — 11 — 19
¥ Ka4eCTBO TPAHCIOPTHBIX YCIyT o
Tema 4 IlenoBasi mogUTHKA 4 | 4 | — | — 8 — 16
NpeANPUATHH
MPOM3BOACTBEHHOI'O cepBHUCa
Hroro 3a cemectp 5 14 |14 —|—| 35 — 63
[IpomeskyTouHas artecrauus B popMe 3a4era 9
Bceero 3a cemectp 5 712
Cemectp 6
Tema 5 YipasiieHHe MAPKETHHIOM
Ha MpearpUsTHH 4 | 4| — | — 7 — 15
MIPOM3BO/ICTBEHHOIO CEepPBHCa
Tema 6 Crpareruueckoe g | e | = 6 - 12
TUTAaHWPOBAHHE MAPKETUHIA
Tema 7 MccnenoBanue pbiHKa U g & | = | 9 L 17
MIPOrHO3UPOBAHKE CIIPOCA
Tema 8 Opranusauust Mpoaaxu 42— | — 7 . 13
MEePeBO30K M YCIIYT Ha TPAHCIOpTe
Tema 9 BromxkeT 1 oLleHKa
3 GeKTUBHOCTH MapKeTUHIOBOM 4 | 4 | —|— 7 — 15
JIeSITelIbHOCTH
Ttoro 3a cemectp 6 18 18 — | — | 36 — 12




HaumeHnoBaHue Tembl 1 lmlclme! cre | kp Bcero
JAMCLMTIITHHBI 4acoB
[IpomexkyToyHas arTectauus B popme dK3aMeHa 36
Bcero 3a cemectp 6 108
| Itoro o aucuurjinde o _ 180
Cokpawenusi: JI — nekums, I3 - npaxktuueckue 3anstus, CPC -

camocrosiTenpHas pabora crtyaeHta, KP — kypcosas pabora, JIP — nmaGoparopHble
pabotsl, C — ceMHUHapBbI.

5.3 Coaepxanune AHCUHIIHHBI

Tema 1. OcHOBHbIE NOHSATHS MAPKETHHI A

Kommiiekc mapkerunra. [lpaBuio «4P»: ToBap, 1ieHa, MeCTO, MPOJABUIKEHHE.
Oxpyxatomiass cpena MapketuHra. KoHbBIOHKTYpa pblHKa (U1l CaMOCTOSITE/IBHOIO
uzydenusi). OOwmas  knaccudukaumss  NoTpeOHOCTEeH,  MHIWBUAyalbHbIE U
NIPOU3BOJCTBEHHBIE (JUIsi camocTosiTellbHOrO u3yuyenus ). [lorpedurensckoe nosenexHue
(st caMOCTOSATENBHOrO  u3yyeHwus). MccrnenoBaHuss B MapkeTuHre (s
CaMOCTOATENbHOro u3ydeHusi). CermeHTauusi pblHKA M PbIHOYHBIE «HUIIM» (A5
CaMOCTOSITENIBHOTO M3y4ueHusi). OCHOBBI 3KOHOMHYECKMX 3HAHUMH M MapKeTUHIa B
npouecce OLEHKM SP(MEKTUBHOCTH Pe3y/bTaTOB AESTENbHOCTH Ha MPEINPUITHSIX
MPOU3BOACTBEHHOIO cepBHca B cepe BO3AYIIHOIO TpaHCHopTa (st CaMOCTOATETLHOTO
H3YUYCHHUS).

Tema 2. Cneunduka MapKkeTHHIa HA TPaHCNopTe

XapakTepuCTHKaA pPbIHKA TPAHCIOPTHBIX YCIYT, BHEIIHHE H BHYTPEeHHUE (HaKTOPBI.
[Tokazarenu u3mMepeHusi MPOJYKLUMU TpaHCHOpPTa U ee MOTpeOUTEeIbCKUE CBOMCTBA.
Cneuur@uka TpaHCIOPTHBIX YCJIYyr Kak ToBapa W ee Yy4eT B MapKeTHHTE.
CpaBHUTE/IbHBINM aHAIW3 MEPeBO30K Pa3IMYHBIX BUAOB TPaHCMNOPTA. XapaKTepUCTHKA
norpeduTenel TpaHCIoOpTa U METOJbl UX MCCleoBaHUH. MexaHu3M JuBepcH(UKALMH
CEPBUCHON JesITEIbHOCTH Ha TMpeanpHUsTHSX TPOU3BOACTBEHHOIO cepBHca B chepe
BO3JYLIHOIO TPAaHCIIOPTa B COOTBETCTBUU C STHOKYJILTYPHbIMH, HUCTOPUYECKUMH U
PEUMTHO3HBIMU TPAJULMIMHU (JU1s1 CAMOCTOSATENBHOTO U3yueHHs ). KOHBIOHKTYpa phIHKA
1 (DAKTOPbl U3MEHEHUS CIIpOca NOTpedUTeNeH (11 CaMOCTOSTEILHOIO U3YUYEeHHUS ).

Tema 3. KOHKYpeHTOCNOCOOHOCTH H KA4eCTBO TPAHCMOPTHBIX YCJIYT

ITokasarenu KOHKYPEHTOCIOCOOHOCTH TPAHCMOPTHBIX YCIyr. JKU3HEHHBIH LHKII
YCIyT, Kak ToBapa U WHHOBaLMU. [ToTpebuTenbHas CTOMMOCT U CTAHAAPThl KauyecTna.
TosapHas nonutuka npeanpusitus. [lozuuronupoBanue yciayr, Kak TOBapa.
KoHKypeHUHss W €€ oOuLeHKa B MapkeTuHre. KauecTBO mepeBO30K M CepBHC Ha
TpaHCIopTe (I CaMOCTOATE/IbHOIO u3ydeHus). KoMmmepueckoe napTHepCTBO Ha
PBIHKE TPAHCIOPTHBIX YCIYT (7151 CAMOCTOSITETbHOTO U3yUeHUS!).

Tema 4. LlenoBasi noMTHKA NPeANPHATHH NMPOH3BOACTBEHHOIO cepBHCA
[leHsl B  KOMIUIEKCE MapkeTWHra. MeToasl  1eHO00pa3oBaHUd.  Yuer
cebecTroMMOCTH, cnpoca, KoHKypeHluu. [TonuTHka HU3KUX M BBICOKUX IieH. LleHa u
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kayecTBo. [leHoBas koHkypeHiuus. Creuu@ura TapudoB U LeH HA TpaHcmopre (st
CaMOCTOSITEJILHOTO ~ W3y4YeHHUs). YIpaBleHHEe JOXOAaMH W  KOHBIOHKTypa (s
CaMOCTOATEILHOrO M3yudeHus). Opranuszauus paboTbl 110 Tapu(am B IPEANPUATHIX
(715 CaMOCTOSITENIBHOTO U3YUYEHHUS ).

Tema 5. Ynpap/ieHHe MApPKeTHHIOM HA MPEeANPHATHH NPOU3BOIACTBEHHOIO
cepBHCa

OyHKLUMHA MapKeTHHra B YIPAaBICHUM MNPEeANpUATHNA. BUABI opraHu3alMOHHBIX
CTPYKTYpY Ciyxk0 MapkeTuHra ((yHKLHOHa/IbHasi, TOBapHasi, pbiHO4YHast). Kanposas
MOJMTHKA M MOTHBaUMM  mnepcoHana.  KBanudukauuoHHble — TpeOOBaHHUA.
B3aumonencTBue ciny:k0 MapKeTHHra ¢ JAPYTHMH IOAPA3[IeNICHUAMH IPEANPHATHS.
MapKeTHHT B CHCTEMe KadecTBa (71 CaMOCTOSTEIbHOTO U3Y4YEeHHUS ).

Tema 6. CTpaTreruyeckoe njaHupoBaHHe MAapKeTHHIa

Muccus npeanpusTys U cTparernyeckue ueyi. KoHKypeHTHbIe npeuMy1lecTsa u
crpareruu. Ilporpamma mapkeTuHra B Ou3Hec-miaHe mnpeanpusitus. CUTyallMOHHBIN
aHajlu3 TI0JIOKEHUs TpeanpusiTusi Ha pbiHKe. CunbHble W cialbble  CTOPOHBI,
BO3MOKHOCTH M orpaHuueHusi. Ctparerusi MapKeTHHra TPEeANPUATHS MPU Pa3THUHbIX
PBIHOYHBIX ycioBusiX. JluBepcudukauus u HenpoduibHas JAesATeIbHOCTh (AJ1d
CaMOCTOSITEJIBHOTO M3yUeHHS).

Tema 7. UccaenoBaHue pbIHKA U NIPOrHO3HPOBaHHE CIIpoca

Posib pBIHOYHBIX HCCJIEIOBAHUN B MapKeTHHIe MNpeaAnpusiTUi. AHKeTUpOBaHME
norpedbureneid M aHanu3 uHpopmauuu. OLeHKAa pbIHKA TPAHCIOPTHBIX YCIYL
[Taccakupckue U rpy30Bble NEPEBO3KM (I CAMOCTOSITENBHOTO U3y4eHus). MeTombl
IIPOTHO3UPOBaHMsT  crpoca (A1 CAMOCTOSITENIBHOIO — M3Y4YeHHUsI). IKOHOMUKO-
MaTeMaTH4YeCKOe MOACIUPOBAHHE (I CAMOCTOSTEIILHOIO U3YUYEHHUs ). DKCTPArOsIus
(1 caMOCTOATENbHOrO M3y4yeHus). Metoa oskcnepTHbiX oueHok (enbdu) (mis
CaMOCTOSTENIbHOTO M3yuyeHHs). OpraHuszalus PbIHOYHOTO aHalM3a B IPEINpUsSTHIX
(11 CaMOCTOSATENIBHOTO U3YUYEHMUS ).

Tema 8. Opranu3zauusi NpPoaaku NepPeBo30K H YCJAYTI HA TPaHCHopTe

YrpasineHue KaHajnaMud —pacnpejesneHus. Cneuurduka npoaakud TPaHCTIOPTHOM
NpOAYKUMH, Kak ycayr. CObiToBble (YyHKUMH MapkeTuHra. OpraHu3auus ¥ KOHTPOJIb
cobiTa B npeanpustusx. CoOcTBeHHas ceTb mpoaaxu. [Ipomgaka depe3 MOCpeTHUKOB.
TpeboBanusi Kk areHTaM 1Mo MpojaXe, CTUMYJIHUpPOBaHHWE (IS CAMOCTOSTENBHOIO
uyyenusi). IlpodeccuonanvHas dtuka U KyabTypa  oOchayxkuBaHus  (A1s
CaMOCTOSATEeNIbHOrO u3y4eHusi). Peknama #u  cBs3p ¢ OOIIECTBEHHOCTHIO (IS
CaMOCTOSTEJIbHOTO U3YUeHHUS ).

Tema 9. brogker u  ouenka HSPPEeKTHBHOCTH MAPKETHHIOBOH
AesATEJIbHOCTH

VHBEeCTHIIMOHHAS  TIONUTHKA B  MapKeTWHre  mnpeanpustuit.  [padux
0esyobITounocTi. AHanus npogax. Ananus npubsui. Pacxomsr Ha mapkeTunr. OrieHka



3(HeKTUBHOCTH pacxoloB Ha

MapKeTHHT.

MapKeTUHIOBOW JeSTeNbHOCTH ([1J1sl CAMOCTOSTEbHOTO U3YYCHUS ).

5.4 llpakTHYecKHe 3aHATHSH

BHyTpeHHsIs ¥ BHELIHSS pPEBU3HsA

Tpyno-
Homep temsl " Py
G Temaruka npakTHUeCcKUX 3aHATUN CMKOCTb
(yacnl)
Cemectp 5
| [MpakTuueckoe 3anatue Ne 1. «Kirouessle 5
KaTeropyMu AUCLHUATIAJIUHBD a
| [TpakTuyeckoe 3ansatue Ne 2. «Okpykatoias cpeja
MapKETHHTa) -
5 [Ipaktuueckoe 3ansitne Ne 3. «MapkeTuHronas
JIeSITeJIbHOCT U BHJIbI TPAHCIIOPTA» -
[lpakTuueckoe 3aHsITHE No 4.
. «KoHKypeHTOCocOOHOCTh TPAHCTIOPTHBIX YCIYT»
2
[TonrotoBKka K BBIMOJIHEHUIO Pa3HOYPOBHEBBIX
3a/1a4 U 3alaHUM
[lpaktuueckoe 3ansitue Ne 5. «llokazarenu
3 P 2
KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX YCIYI»
[lpaktuueckoe  3austue Ne 6.  «Metozasl
4 " 2
onpeeneHus LIeHOBOH MOJUTUKH MPEATPUSTUS
IIpakTruueckoe 3aHATUE Ne 7. «Yyer
4 2
ce0eCTOMMOCTH, CPOca, KOHKYPEHLIMH»
Hroro 3a cemectp 5 14
Cemectp 6
5 [IpakTHueckoe 3aHATHE Ne 8. «Bubl
OpraHU3alMOHHBIX CTPYKTYPY CIYkKO MapKETHHTa» -
5 [lpakTtuueckoe 3anstue Ne 9. «Meroauka
yNpaBieHUus MAPKETUHIOM B paMKax MpeAnpUsTUS -
6 [lpaktuyeckoe 3ansatue Ne 10. «CrnocoOsl 5
CTPATernyeCcKoro MIaHUPOBAHUS MAPKETUHI A
[Ipaktuueckoe 3anstue Ne 11. «lIpuknannas
7 METOJOJIOTUS. ~ M3Y4YeHHs  pblHKAa M crpoca 5
norpeduTenei»
[ToaroroBka K Kpyriiomy CTOIY
7 [lpakTuueckoe 3anatue No 12. «AHKeTMpOBaHHUE 5

noTpeduTenel U aHaau3 HHHOPMAITUNY




Tpyno-
Homep Tembl . eMF:QYOCTb
MCLMTUTAHEL Temaruka npakTHYECKUX 3aHITUH
(yacel)
7 [Mpaktuueckoe 3anstue Ne 13. «Ouenka pbiHKa "
TPaAHCIIOPTHBIX YCIYI» -
] [lpaktuueckoe 3ansitie Ne 14, «Cneuuduka ’
[POJAKH TPAHCIIOPTHOM NMPOAYKIIMH, KaK yCIyIr»
9 [Ipaktuueckoe 3ansite Ne 15. «MHBecTHuMOHHAs 5
MOJUTHKA B MAPKETUHTE MPEANPUSTHI
9 [Ipaktuyeckoe 3anstue Ne 16. «Mertoasl oLeHKH 5
3G PeKTUBHOCTH MAPKETHHIOBOM ACATEBHOCTID) |
Utoro 3a cemectp 6 18
WToro no AucUHUIIIHHE 39
5.5 JlaGopaTopHbIi NPAKTHKYM
JlabopatopHbii MPaKTHKYM Y4eOHBIM IIJITAHOM HE MPEeTyCMOTPEH.
5.6 CamocTosiTesibHasi padoTa
Tpyno-
Homep temsl . eMpKinTb
MCLATITHHBI Bujibl camocTosiTennbHOM padoThl
(gacer)
Cemectp 5
1. M3ydeHHe TEOPETHYECKOr0 MarepHaga II0 TeMe!:
«OCHOBHbBIE TOHSITUSI MAPKETHUHIa»
[ToapaszymeBaercs pabora ¢ yuyeOHOM JauTepaTypoi Mo
1 BOMpOCaM ISl CaMOCTOSATEIbHOM MOATOTOBKH [ 1, 3]. 8
2. TloaroroBka K BBICTYIUIEHMSIM Ha NPaAKTHYECKOM
3aHITHH C COOOLLIEHUSIMHU.
3. [ToarotoBka K yCTHOMY OIIpPOCY.
1. M3ydeHue TeopeTUYECKOro Marepuaia 1o TeMe:
«Crneumnduka MapKeTUHIa Ha TPAHCIOPTEY
[TonpasymeBaercs padota ¢ yuyeOHOU JUTepaTypoOM 10
2 BOIIPOCAM I CAMOCTOSTENIbHOM NOAroToBKH [ 1, 2, 5]. ]
2. TloaroToBka K BBICTYIUIEHUSIM Ha IPaKTHYECKOM
3aHSITUU C COODILIEHUSIMHU.
3. [loaroroBka K yCTHOMY OIIPOCY.
1. V3ydyeHWe TEOPETHYECKOro MaTepuana Mo TeMe:
3 «KOHKYpeHTOCIIOCOOHOCTh U KaYeCTBO TPAHCIOPTHBIX 11
YCILYI»




Homep TeMbl
JWCLIMILITUHBI

Bubl caMoCTOSATEIbHOM padoThl

- Tpyno-
€MKOCTh
(yachl)

[ToapasymeBaetcst pabora ¢ yueOHOI JuTeparypou 1no
BOIIPOCAM TSl CAMOCTOSITeNIbHO MoArotoBky [1-17].

2. TloarotoBka K BBICTYIJICHHSAM Ha IPAKTHYECKOM
3aHSATUHU C COOOILICHUSMM.

3. IloarotoBka K yCTHOMY OIIPOCY.

4. TToaroroBka K BBIMOJHEHHUIO Pa3HOYPOBHEBBIX 3a/1a4
U 3a1aHUH.

1. W3yueHne TEOpPETHYECKOrO MaTepuajla [0 TeMe:
«LlenoBas MOJUTHKA MpeanpUsITHS
MPOU3BOICTBEHHOIO CEPBUCAY

[Toapa3zymeBaercs paboTa ¢ yueOHOH JIMTEpaTypoi 110
BOIIPOCAM Ul CAMOCTOSATENbHOM MoAroToBKH [1, 3, 5].
2. lloaroroBka K BBICTYIUJIEHMSIM Ha IIPAKTHYECKOM
3aHSATHH C COOOLICHUIMH.

3. IloaroroBka K yCTHOMY OITpOCY.

Wtoro 3a cemectp 5

35

Cemectp 6

1. M3ydeHHe TEOPETHYECKOro Mmarepuajla I10 TeMe:
«YrpapileHie ~ MapKeTMHIOM  Ha  MPeAnpHUsITHH
[MPOM3BO/ICTBEHHOI'O CEpPBUCa»

[TonpaszymeBaercs pabota ¢ yuyeOHOH nUTEpaTypoOi 10
BOTIpOCaM /I CaMOCTOSITe/IbHON NOAroTOBKHM [ 3, 5].

2. TlogroroBka K BBICTYILJIEHHSIM Ha IPaKTHYECKOM
3aHITHH C COOOLLICHUSMHU.

3. [ToaroroBka K yCTHOMY OTpOCY.

1. U3ydyeHue TeOpeTHYECKOro Marepuana I0 TeMe:
«CTpaternyeckoe rmiaHUPOBAHUE MAPKETUHIa»
[TonpazymeBaetcs pabota ¢ yuyeOHOM JuTeparypou 1o
BOIMPOCaM JIJIsi CAMOCTOSTE/IbHOM MOArOTOBKH (2, 3, 4].
2. TloaroroBka K BBICTYIUIEHHUSM Ha MPAKTHYECKOM
3aHSATHH C COOOIICHUSMMU.

3. IloaroroBka K yCTHOMY OIPOCY.

1. MsyueHue TeopeTHHECKOro Marepuaia I0 TeMe:
«MccnenoBanue pblHKa M IPOTHO3HUPOBAHUE CIIPOCA»
[TonpasymeBaercs pabota ¢ yueOHOH UTEpaTypoit 1o
BOIIPOCAM JUIsi CAMOCTOSATEIbHOM noaAroToBkH [ 1-17].
2. TloaroroBka K BBICTYIUICHHSIM Ha IPAKTHYECKOM
3aHSITHU C COOOILICHUAMMU.

3. [ToaroroBka K yCTHOMY OIpOCY.

4. IloaroroBKa K KpyIiiomy CTOIY.
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Tpyno-

Buabl caMoCTOSITeNIbHON paboThl CMROCTE
(gacer)

Homep Tembl
JAVCLUATITHHBI

1. M3yueHde TeOpeTHYECKOrO MaTepuana [0 TeMe:
«OpraHu3auus MpoJaXku MEpPeBO30K M YCIyr Ha
TpaHCropTe»

8 [TonpazymeBaercst padoTta ¢ y4eOHOH JTUTEPATYPOH 110
BOIIPOCAM JUIsl CaMOCTOATEIbHOM MOAroToBKH |1, 3].

2. TloaroroBka K BbICTYIUIEHHWAM Ha IPaKTHYECKOM |
3aHATHH C COOOLIEHUSIMHU.

3. [lonroroBka K yCTHOMY OIPOCY.

1. M3yueHue TEOpPETHYECKOIrO0 MaTepuana I0 TeMe:
«bropxer 1 oleHka 3PPEKTUBHOCTH MAPKETUHIOBOM |
e TEIbHOCTHY J
[TonpasymeBaercs pabota ¢ yuyeOHOM nuTepaTypoi no
9 BOIpOCaM /Ul CaMOCTOSITeIbHOM MOAroToBky [1, 2, 3, 7
4].

2. TloarotoBka K BBICTYIUIEHHUSIM HA MPAKTUYECKOM
3aHSATHH C COOOILIEHUSIMHU.

3. [loproroBka K yCTHOMY OIpOCY.

Wroro 3a cemectp 6 36

Hroro no nucuunimHe 7l

5.7 KypcoBbie paboThI
KypcoBsie padoThl y4eOHBIM IJIAHOM HE TTPEAYCMOTPEHBI.
6 YueOHO-MeTOIN4YecKoe H HHPOPMAIIHOHHOE oOecnedeHne THCIHTIIHHBI

a) OCHOBHAs JIUTepaTypa:

1 JKuneuo, E. H. DJxoHomuka H ynpaBjeHHe couHajJbHON cdepoi
[DnexTponnsii pecype]: yuebnuk / E.H. Xunbuos, E. B. Eropos; mox pea. E. H.
Kunsuosa, E. B. EropoBa. — DiektpoH. naH. — Mocksa: [lamkos u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - Pexxum J0CTYyIa:
https://e.lanbook.com/reader/book/61076/#1. — 3arn. ¢ skpaHa. cBOOOAHBIM AOCTYI
(nata obpamenus 11.01.2016)

2 ®omuHa U. A. busnec-ni1anHupoBaHHe: TeKCTbl JIGKIIUN 1S CTYJIEHTOB BY30B.
PexoM.YMO [rekct] / U. A. ®omuna. - CIIo.: 'YI'A, 2016. - 151¢c. KonuuectBo
sk3eMIuisipos 100.

3 Ilunosckuii, B. H. MapkeTHHr H MeHEeIKMEHT TEeXHHYECKOro cepBHca
MamMH W obopyaoBanusi [DJeKTpOHHBIH pecypc]: yuebGHoe mnocodbue / B.H.
[unosckuii, A. B. ITutyxun, B.M. KocTtiokeBuu. — DnexktpoH. naH. — CaHKT-
[TetepOypr: JlaHb, 2015. - 272 c. — Pexxum JIOCTyTa:
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https://e.lanbook.com/book/56614. — 3arm. ¢ oSkpaHa. cBoboaHbIA jgocTynm (zxaTa
obopamenusa 11.01.2016).

0) IOMONIHUTENbHAS JTUTEpaTypa:

4 bormanos, A. A. Kpartkuii Kypc 3KOHOMHYeCKOH HayKH [DJIEeKTPOHHBIH
pecype] / A.A. Boraano. — DnekTpoH. 1aH. — Cankr-IletepOypr: Jlans, 2014. — 205
€. — [SBN 978-5-507-39780-8 — Pexum J0oCTyna:
https://e.lanbook.com/reader/book/50610/#1. — 3arn. ¢ 3kpaHa. cBOOOAHBIA HOCTYII
(nara oopamenus 11.01.2016)

5 Komenesa, T. H. KomniekT TecTOBBIX 3aJaHHH 1 CEMHHAPCKHX H
npaktudeckux 3ausaTuii no JKOHOMMKE [Tekct]: MmeTtoauueckne peKoMeHIaluu
10 MOANOTOBKE K CEMHWHAPCKUM M NPAKTUYECKUM 3aHATHAM IS CTYJICHTOB BCEX
dakynbreToB u Beex ¢opm obydenus / T. H. Komenesa, A. JI. Ilorexun. - CIIG.:
UznateasctBo CIIOTY TA, 2015. — 48 c¢. ISBN 978-5-60000-145-9. KoauuectBo
aK3emiuIsipos 20.

B) IlepedyeHb pecypcoB  HMH(MOPMALMOHHO-TEJIEKOMMYHHUKALIMOHHON  CETH

«MuTepue™:
6 Od¢ununanbubiii  caiit @PexepajibHOH  CJYyKO0bl  rocylapcTBEeHHOM
CTATHCTHKH |DneKkTpoHHbIi pecypc]. - Pexum jpoctyma: http:/www.gks.ru/

cBOOOIHBIN ocTyn (Aara odpamenus: 11.01.2016).
7 Od¢unnanbueiii caiit MuHucteperBa ¢uHancop P® [DieKTpoHHBIN

pecypc]. - Pexum pocryma: http:/www.minfin.ru/ru/ cBoGoaHblii ngocTyn (nara
obpatenus: 11.01.2016).
8 www.dp.ru Kypuaa o mapkeTHHre. [DJeKTpoHHbI pecypc] — Pexum

poctymna: http:/www.4p.ru/main/index.php/ cBoGoaHblii gocTtyn (nata oOpalleHus:
11.01.2016).

9 Mapkerudr PRO. Beaymmii Poccuiickuili KypHAl 0 MapKeTHHIe
[Dnexrponnslii pecypc] — Pexxum moctyna: http:/www.marketingpro.ru/ cBoOOAHBIH
noctyn (nara odpawenus: 11.01.2016)

10 Opuunanbubiii cat KypHaia «Bonpochl 3KOHOMHKH» [DJIEKTPOHHBIN

pecypc]. - Pexum moctyna: http:/ www.vopreco.ru/  cBoOOaHBIM JocTyn (aara
oOpamenus: 11.01.2016).

i OdunnanbHblii caT HALHOHAJILHOIO HCCJ1e10BATe/IbCKOI0
yHuBepcuTeTra Bbicliasi K02 3KOHOMHKH [DJIeKTpoHHBIH pecypce]. - Pexum

nocryna: http://www.hse.ru/ ceobonnsiii goctyn (aara obpamenus: 11.01.2016).

12 O¢puuuanbHblii caiit pongoBoii mockoBekoii oupxu PTC [DnekTpoHHBIH
pecypc]. - Pexum nocryna: http:/www.rts.ru/ cBoOoaHbIA J0CTYyn (1ara oOpalleHus:
11.01.2016).

13 Odpuumanbabii cadT MeKIyHaAPOIHOro BaJII0THOro poH1a [ DIeKTPOHHBIM
pecypc]. - Pexxum noctyma: http://www.imf.org/external/russian/ cBOOOIHBIA HOCTYI
(nara oopawenusi: 11.01.2016).

14 O¢unuanbublii caiit Bcemuproro 6anka ¢onaa [Dn1ekTpoHHbIH pecypc]. -
Pexxum poctyma: hitp://www.worldbank.org/eca/russian/ c¢BoGogHbli gocTyn (Aarta
obpamenus: 11.01.2016).
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15 Oduunansusiii  cadt HaunwonansHoro 010po  IKOHOMHYECKHX
nccaenosanuii CHIA [DnektpoHHbIit pecypce]. - Pexum noctyna: http://www.nber.org/
cBoOoOaHBIN nocTyn (nara oopamenus: 11.01.2016).

r) nporpamMMHoe obecriederue (JTMLUEH3MOHHOE), 0a3bl JaHHbIX, HHPOPMAIIHOHHO-
CrpaBOYHbIE ¥ TOUCKOBbIE CUCTEMBI:

16 bubauoreka CIIGI'Y TI'A [DnextponHslii pecypc]. — Pexum poctyna:
http://www.biblioclub.ru / cBo6oamsIit mocTym (nata obpamenus: 11.01.2016).

17 Poccuniickas HAHOHAJIbHAst OnO/iMoTeKa [DIeKTpoHHbIN pecypc]. — Pexnm
noctyna: http://www.nlr.ru / cBo6oaHslIit fjoctyn (aata oopawenus: 11.01.2016).

7. MaTepuajibHO-TeXHHYECKOe o0ecneyeHHe JHCUHIIIHHBI

Jlnst obecniedeHusi yueOHOro npoiecca MarepualbHO-TEXHHUECKUMH pecypcaMu
UCIIONIb3yeTCs 2  KOMIBIOTepHBIX kiacca Kageapst Ne 28  «Kommepueckas
aesTeNbHOCTBY (aya. 526 u aya. 535), o00opynoBaHHBIX JUIS TPOBEJIEHUS NIPAKTHYECKHX
paboT cpeACTBAMH OPrTeXHUKH, NMEPCOHAIbHLIMU KOMIIbIOTEpAMHU, O0ObEe/JIMHEHHBIMH B
ceThb ¢ BbIX0A0M B MIHTepHeT.

KoMmblOTepHbIN KJacc, OprTeXHUKa (Bc€ — B CTaHJAPTHOW KOMIUIEKTALlMH IS
CaMOCTOATENILHOM paboThl); noctyn K cetu MHTepHeT (BO BpeMs caMOCTOSATE/IbHOH
paboThl).

MynbTUMeIMiHbIE CPEICTBAa MCIOAB3YKOTCS MpPH IMPOBEJCHUH JIEKIIHOHHBIX H
MPAKTUYECKUX 3aHATHH.

8 Ob6pa3soBaTe/ibHbIe H HHPOPMALIHOHHbIE TEXHOJIOIHH

B npouecce npenojaBaHusi AUMCUUIUIMHBL  «MapKeTUHI»  UCIOJIB3YHOTCS
Kjnaccuyeckue GOpMBI M METOABI OOyuYeHMsi: BXOAHOW KOHTpOJb, JIEKLUH,
MpaKkTUYECKHUE 3aHATUS, KPYIVIbII CTOJI, CaMOCTOsITe/IbHAs padoTa CTyAeHTa.

B pamkax M3y4eHMs AWCIMIUIMHBI MPEAIoJaraeTcss MUCIoJb30BaTh CJAEAYIOLINE
00pa3oBaTebHbIEC TEXHOIOTUH.

BxoaHOW  KOHTpOJb TMpeHa3HauyeH /sl BbISIBIEHUS YPOBHSI YCBOEHMS
KOMIETEeHLUI 00y4aroumumcesi, HeOOXOAMMBbIX Mepejl U3yYeHUEeM JUCLUIIMHBIL.

TpanuuuoHHas eKins COCTaBIseT OCHOBY TEOPETHYECKOro OOy4eHHs B paMKax
NUCLMIUJIMHBl M HalpasjieHa Ha CHCTEMaTU3MPOBAHHOE M3JI0)KEHHWE HAKOTUIEHHBIX W
aKTyaJbHbIX Hay4HbIX 3HaHUW. JIeKuus npeaHasHayeHa Ui PacKpbITUsS COCTOSHHUSA W
MEepCreKTHB pa3BUTHUsSI 3HAHUN MapKeTHHra B COBpeMEeHHBIX ycnoBusix. Ha sexkuuu
KOHLIEHTpUPYETCs BHMMaHue OO0yd4aroluMxcs Ha Haubosee CHOKHBIX M Y3JIOBBIX
BOIIpOCaX, CTUMYJIMPYETCs UX aKTUBHAs! [1I03HaBaTe/IbHas 1€ TeJIbHOCTD.

Beaymmm MeTogoM B JIEKLHMH BBICTYNAET YCTHOE M3JI0KEHUE Y4YeOHOro
mMarepuana, KOTOPbIA COMPOBOK/IA€TCS OJHOBPEMEHHOM AEMOHCTpaLMen CllanaoB,
co3naHHbix B cpene PowerPoint, npu HeoOXOAMMOCTH IPUBJIEKAIOTCS OTKPBIThIE
WMuTepHeT-pecypchbl, a TakXKe JASMOHCTPALMOHHBIC M HaIJIsIAHO-UJIIKOCTPALUOHHbIE
Marepuasibl U MPAaKTUYECKUE MPUMEDPLI.

[IpakTrHueckue 3aHSATHs 110 JUCLMIUTMHE MPOBOJSTCS B COOTBETCTBUHU C y4eOHO-
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TEeMaTHYECKUM IUIAHOM 110 OTJACIBHBIM TpYIIaM. ]_Ieﬂb [MPAKTUYECKUX 3aHATHH —
3aKpENUTh TeOpEeTHYeCKHe 3HAHUS, MOJyueHHble OOy4alOIIMMMCS Ha JICKUMIX W B
pe3ylIbTaTe CaMOCTOSTENLHOTO H3yUeHHs COOTBETCTBYIOIIMX Pa3esoB PeKOMEH 1yeMOk
JIMTEPATypPhl, @ TaKKe NPUOOPECTH HadvajbHbIC MPAKTUYECKHE HABBIKK IHCHHUIIHHEI
«Mapxetunr». [lpakTuueckue 3aHsTHs NpeiHa3HAaueHbl mns Oosnee riyGOKOro
OCBOGHHS M aHalu3a TeM, M3y4aeMbIX B pamKax JaHHOM IMCLHMIUIMHBL. B mpouecce
IPOBEJIEHUs MPAKTMYECKOr0 3aHATUS OPraHu3ylTCs IMyOJau4HbIC BBICTYIUICHHA
CTYJIGHTOB TM€pel AayJAMTOpHeH, CHOCOOCTBYIOILME pa3BUTHIO Yy HUX YMEHUS
COMOCTAaBIATh JaHHbIE Pa3HbIX HCTOYHUKOB M 00001IaTh HMX, YMEHHs CBS3bIBATh
TeopeTHYECKHE TONIOKEHUs AUCIMITINHBI «MapKeTHHI ¢ KOHKPETHBIMH CHUTYallHsAMH.
PaccmaTprBaeMble B paMKax IMPaKTHYECKOro 3aHATHs 3a1a4vd, CUTyallud, MPUMEPbI U
MpoGsieMbl HMEIOT MNpOo(EeCCHOHANbHYIO HAMpaBieHHOCTh M COAEPKAT SIIEMEHTHI,
HeoOX0JuMble JUIs (POPMUPOBAHMS KOMIIETEHIMI B paMKax MOArOTOBKHM OakasiaBpa 1o
HarpasieHuto «CepBucy. ['aBHBIM COIEPKAHUEM TPAKTHYECKOTO 3aHATHS SBIACTCS
WHIMBUIyallbHAs MpaKTHuecKas paboTa KaxKJ10ro CTyIeHTa.

Kpyrnblii cTon 1o AMCUMILIMHE MPOBOAMTCS B COOTBETCTBUM ¢ y4eOHO-
TeMaTU4YeCKUM TUTAHOM MO OTAebHbIM rpynnaMm. Llenb npoBezeHus Kpyrioro ctoja —
3aKpeNnuTh TEOPETUUYECKUE 3HAHMS, MOJTy4YEHHble OOy4YarOlIUMHCs Ha JIEKUMAX U B
pe3ylibTaTe CaMOCTOSTEILHOTO H3YUYeHNS COOTBETCTBYIOIIMX Pa3/Ie/loB PEKOMEH/1yeMOH
JUTEpaTyphl, @ TakKe MPUOOpecTH HaydajbHbIE NPAKTHYECKME HABBbIKM M YMEHHS 110
aucturuinHe «MapketuHry. Kpyribiii cton mnpeaHasHadeH Ans Gojee TiyOOKOro
OCBOGHMsT M aHajM3a OTHe/IbHbIX BOINPOCOB, M3y4aeMbIX B paMKaX JIaHHOH
JMCLMILUIMHBL. B mpoliecce mpoBeieHUst KPYIJoro CToja OpraHu3yloTcs MyOsinyHble
KOJIEKTHBHbIE OOCYXHAEHHSI OTAE/IbHbIX 3apaHee ONpele€HHbIX BOMPOCOB TEMBI,
BBICTYIIEHHS CTYJEHTOB IMepe] ayAMTOpUeH, CrocOOCTBYIOIIME pPa3BHTHIO Yy HHX
yYMEHHs1 COIOCTaBJISITh JIdHHbIE Pa3HbIX HCTOYHUKOB M 0000111aTh X, YMEHHS CBSA3bIBATD
TEOPETUYECKUE MOJIOKEHHUs JUCUHUIUIMHBI « MapKeTUH» ¢ KOHKPETHBIMH CUTYalUsIMH.

YreHue JEKLMI M TMpoBeJeHHE NPaKTHUUECKUX 3aHSATUH TakKe Ipearnoaraer
NpUMEHEHHEe MHTePaKTUBHBIX (OpM 00yueHMsl (MHTEePaKTHBHBIX JIEKLHi, TPYMMOBbIX
JIUCKYCCHUH, aHau3a CUTYalMil 1 UMHUTALlMOHHBIX MOJIENIEH U JIp., B TOM HYHC/Ie C y4eTOM
pernoHaIbHBIX O0COOeHHOCTEeH NpOohecCHOHATBHON JAesATeNbHOCTH BBIIYCKHUKOB U
noTpebHOCTeH paboToaaTeneit) ais pa3sBUTHS Yy OOy4arOLIMXCS HABBIKOB KOMaHIHOH
paboThbl, MEKITMUHOCTHOM KOMMYHHUKALMH, [IPUHATHS PELUEHUH U JIMJICPCKUX Ka4eCTB.

CamocTosiTenbHas pabora CTy/AeHTa SIBISETCSl COCTaBHOW YacThlO yueOHOM
pabotel. Ee ocHOBHOH Lenbto siBAsieTCs (OPMUPOBAHHE HABBIKA CAMOCTOSTE/IBHOIO
npUoOpEeTEHHs 3HAHUI 10 HEKOTOPLIM He 0CO00 CJIOKHBIM BOIPOCAM TEOPETUYECKOro
Kypca, 3aKperuieHue W yriyOJeHue MoTydeHHbIX 3HaHUH, caMocTosiTe bHas paboTa co
CIIPABOYHMKAMHM, MEPHOANYECKUMH U3/1IaHUSAMH M HAy4YHO-TIOMYJIAPHOM JUTEPATypoOH, B
TOM YHClIe HaXOIAIMMHUCS B IJ00ATBHBIX KOMIIBIOTEPHBIX ceTax. CaMocTosTebHas
pabora noJpasymeBaeT BbIMIOJHEHHWE Y4eOHBIX 3adaHud, B TOM 4YHCIE U
MHAMBUIYalbHBIX, MOJYY4aeMbIX CTYJCHTOM TOCTe Kakaoro 3aHatus. Bce sanaHus,
BBIHOCHMbIE HAa CaMOCTOSATENbHYIO paboTy, BBIMOJIHIIOTCA CTYAGHTOM JiHOO B
KOHCIIEKTe, 1u00 Ha OTAENbHBIX JUcTaxX (hopMmarta A4 (MO yKa3zaHUIO IpeIoaBaTelis).
KOHTPO/Ib  BbINOJIHCHUS 3a/aHuii, BbIHOCMMbIX Ha CaMOCTOsTE/IbHYIO —padoTy,
OCYLLECTBJISIET MPENOIaBaTeb.
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9. @oHJ ONEHOYHbIX CpeAcTB /JIf I[POBEIeHHsI TeKyllero KOHTpPOJs
yCeBaeMOCTH, IPOMEKYTOYHOH aTTEeCTAIHH M0 HTOraM OCBOCHHS JHCUHIIHHbI

@OHJI OLIEHOYHBIX CPEJACTB MO AUCUMIUIMHE «MapKeTUHIr» NpeIHa3sHaueH 1is
BbISIBJICHMS U OLIEHKH YPOBHS U Ka4eCTBA 3HAHHUH CTYJIEHTOB M0 pe3yabTaTam TeKyIIero
KOHTPOJISE ¥ MPOMEKYTOUHON aTTeCTallu [0 WTOraM OCBOCHMS JMCLMILIMHBI B BH/IE
3a4eTa B [1TOM CEMeCTpe U IK3aMeHa B IIIeCTOM CeMeCTpe.

@OHJ| OLEHOYHBIX CPEJACTB Ui TEKYILIEro KOHTPOJIsl BKJIKOYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, 33JIaHUs U TeMbl Ul COOOLIEHUH.

Texkymuii KOHTPOJIb YCTIEBAEMOCTH U MPOMEKYTOYHAs aTTeCTallus MPOBO/STCS B
cootBeTcTBUH ¢ «Ilos10KeHHEM O TEKYyIlleM KOHTPOJIe yCIeBaeMOCTH U MPOMEKY TOUHOM
aTTeCcTalklu CTY/JEHTOB ¢denepanbHOrO rocy/1IapCTBEHHOTO OO KETHOTO
o0paszoBaTeibHOrO  yupekaeHus Bbiciero obpasosanust «Cankt-IleTepOyprekuit
roCyJlapCTBEHHbI  YHUBEPCUTET IPaXJaHCKOW  aBHAUUW», OOYYaromIMXCs 110
MporpaMmaM BbICIIEro oOpa3oBaHusi — IporpamMmaM OakajaBpuaTa W Iporpammam
cnenuanurera (Gopmbl, NEPUOAUYHOCTD U  TOPSAOK)». TeKylwuid KOHTPOJb
YCIEBAEMOCTH O0Y4YaloIMXCsl BKIKOYAeT YCTHBIE OMpPOCHI, COOOLIEHMS M 3a/aHwus,
BblJlaBaeMbl€ Ha CAMOCTOSATEIbHYIO Pa0OTy MO TeMaM JUCLUIUIMHEI.

Y CTHBIM Onpoc M0 BOMPOCAM BXOAHOIO KOHTPOJIs, KOTOPBIM ABJISCTCS 3JIEMEHTOM
TEKYIIEro KOHTPOJIs yCIeBaeMOCTH, TMpe/IHa3Ha4uYeH Ul BBIABICHHSA YPOBHS YCBOCHHUS
KOMIIETEHLIMH 00y4YaromMmMesi, HeOOXOAMMBIX Mepel U3yuYeHHUeM AUCLUIUIMHBL. Y CTHBIN
OIpOC [0 BOMPOCAM BXOAHOTO KOHTPOJIS OCYILECTBISETCS IO BONPOCAM, HA KOTOPbIX
Oasupyercs yuTaemas AucuuIuiHa (1. 9.4). YCTHBIA ONpoc MPOBOJAMTCS Ha KakIOM
MPaKTHYECKOM 3aHIATHH B TedeHHe He Oornee 10 MUHYT ¢ LIEIbIO KOHTPOJIS YCBOCHHS
TEOPETUYECKOro MaTepuasla, M3/1araéMoro Ha JIEKUMM W TpeanojaraeT OTBeT
CTYJIEHTOB. BkitouaeT mnepeueHb BOIMPOCOB M MojenupoBaHue cutyauui. IlepeyeHn
BOMPOCOB  OMpefensercss YpPOBHEM [MOANOTOBKH yueOHOH rpynmbl, a Takke
WHIAMBUAYAJIbHBIMM  OCOOCHHOCTAMHU oOyuarowuxcs. MoaenupoBaHue CUTyalui
npecTaBiaseT co00i NMPOeKTUPOBAHUE MPENo1aBare/eM I'MMOTeTHYECKUX CUTyallui, B
KOTOPLIX MOKET OKa3aThCsl CTYJEHT IPU COMPHUKOCHOBEHUH C PealbHOCTBIO. Peakius
CTYACHTa Ha CMOJACIIHPOBaHHYH CHTYaLHRO 6}/ﬂeT rnokKasarejicM TOro YCBOWII OH
yueOHbII MaTepual WK Her.

CooO0l1leHre — NMPOAYKT caMOCTOsITe/IbHON paboThl CTyAeHTA, MPeACTaBISIOIINN
coboii myOnMUYHOE BBLICTYIJIEHHE MO MPEJCTABIEHUIO TIOJyYE€HHBIX pE3YJIbTaTOB
pEellICHUs]  ONpeeseHHOi  y4eOHO-IPAKTHYECKOH, Yy4eOHO-MCCIIeN0BaTEeIbCKOM U
HAY4YHOW TEMBI.

BeinojiHeHHEe Pa3sHOYPOBHEBBIX 3aJ@aHMN M 3agad B Mpolecce O0yueHHs
OIpejesiseTcsi, ¢ OJAHOM CTOPOHBI, TeM, YTO KOHEYHbIC LeNH OOy4YeHMs CBOIATCH K
OBJIQJIEHUIO y4YallMMUCS METOJaMH BbINOJHEHUS ONpEeeNeHHbIX MapKeTHHTOBBIX
3agad. C Opyroi CTOPOHBI, OHA OMpPEAEISeTCss U TeM, YTO MOJHOLUEHHOE JIOCTHKCHHE
ejaeil oOydYeHHs BO3MOJKHO JIMILIb C TOMOLIBIO pEIIeHHUs] CTYJACHTaMH CHCTEMBbI
MapKeTUHIOBbIX 3aaHuil. Takum oOpa3oM, BbINOJHEHME 3alaHWi B TMpolecce
00y4eHHs MAPKETHUHIA BBICTYNIAET M KaK 1ieJb, M KaK CpeACTBO 00yueHus. BakHenuek
GyHKLMEH BBIMONHEHUsT 3alaHuii siBisieTcss QYHKUHMs (GOPMHUPOBAaHMS W PA3BUTHUS Y

-
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00yYarolMxcst  OOIMX YMEHHH M HaBBIKOB  BBIMOJHEHMS  MAapKETUHIOBBIX
ynpaBJieH4eCcKUX 3a/1a4, CBA3aHHBIX ¢ Oyaylleld NpopecCHOHAIbHOMN AeATEIbHOCTBIO.

KoHTposib BBIMOJHEHHs 3a[aHusl, BbI1aBa€MOr0 Ha CaMOCTOSTEIbHYIO padoTy,
ImpeciienyeT coboi OE€JIb CBOEBPEMECHHOI'O BBIABJICHUS I1JIOXO YCBOCHHOI'O MaTE€pHalla
JTUCHMILTHHBl IS TOCTEAYIOIIeH KOPPEeKTUPOBKH MM OpraHu3aluu 00sf3aTelbHOM
KOHCYJIbTallhHH. HpOMG}KYTO‘{Ha}I arrecranmsa 110 HTOoraM OCBOCHHA JHUCLHIIIIHHBI
MPOBOAMTCS B BUJE 3ayeTa B MITOM CEMeCTpe M 3K3ameHa B 6 cemectpe. 3ayer W
JK3aMeH [MO3BOJIAIOT OLEHUTh YPOBEHb OCBOCHMS KOMIIETEHLIMH 3@ BeChb IEPHOJ
H3Yy4YC€HHUA OHUCHMIIIHHDBI. 3ayeT M IK3aMeH npeanojiararoT OTBET Ha BOIPOCHI M3
nmepeyHsi BOMPOCOB, BBIHECEHHBIX Ha 3ayeT M 9sK3ameH K MoMmeHTy cjlauu 3adyera u
3K3aMeHa JI0JKHbI ObITh 0J1arornoyyHo NpoiaeHsl NpeablAyIine (POPMbl KOHTPOJIS.

Metoznnka (opMupoBaHHs pe3y/bTHPYIOLLEH OLIEHKH B 00s3aTEbHOM MOPSIKE
YUYUThIBAET aKTUBHOCTb CTYJACHTOB Ha JICKHUAX W MNPaKTHYECKHMX 3aHATHAX, YHaCTHEC
CTYAEHTOB B KOH(EepeHUHUSX M TMOATrOTOBKY HMM IyOJMKalui, 4YTO OTPaXK€HO B
0aJlJIbBHO-PEUTUHIOBOM OLIEHKE TEKYILEro KOHTPOII YCIIEBAEMOCTH U 3HAHUM CTYICHTOB
B 1. 9.1. OnwucaHue IKaJbl OLCHHBaHHA, I/IC]'[O.]'[I:ByeMOﬁ OJ1s1 MPOBEIACHHUA
MPOMEKYTOUYHBIX aTTeCTallHi, MPUBEIEHO B 1. 9.5.

9.1. baibHO-peHTeHIoBasi OUEHKA TeKYLIero KOHTPOJIS YCNeBAEeMOCTH H
3HAHUH CTYIEHTOB

OO01asi TpyaA0€MKOCTbh OCBOCHHS AMCLUIUIMHBI COCTABIAET S5 3aueTHBIX €AUHMLI,
180 akageMuuecKUX 4acoB. Bua mpomMexyTOYHOTO KOHTposs — 3auer (5 ceMmecTp) U
3K3aMeH (6 cemecTp).

KonuuecrBo Oajlios Cpok
Tema/Bua yueOHBIX 3aHSTHI KOHTPOJIs
(OLIEHOYHBIX 3aJIaHu#), (mopsiako- Mo
MO3BOJISIIOLIUX CTYAEHTY Munu- Makcu- BbIY ME:F')-ia—-
MPOAEMOHCTPUPOBATH JOCTUTHYTHIM | MallbHOE MajabHOE HOMep s
YPOBEHb CPOPMUPOBAHHOCTH 3HAYEHHUE | 3HAYEHUe | HEJIENH C
KOMIIECTCHILIMH Ha4dalla
cemecTpa)
Cemectp 5
AyauTOpHbIE 3aHATUS
Jlexuus 1 (Tema 1) 1 % 1 P
IIpakTrueckoe 3aHsaTHe | 535 8.5 2 =
IIpakTuyeckoe 3ausrue 2 5.5 8,5 3 —
Jlexmusg 2 (Tema 2) 1 1% 4 —
Jlexus 3 (Tema 2) 1 1,5 3 —
[IpakTuueckoe 3aHsTHe 3 5.4 8,5 6 —
Jlexuus 4 (Tema 3) 1 1,5 i —
Jlexius 5 (Tema 3) | ;3 8 -
[ IpaxTudeckoe 3ansTue 4 5,4 8,5 9 —




. KonuuecTBo 0anion Cpok
Tema/Bua yueOHbIX 3aHATHI KOHTpOJIA
(OLIEHOYHBIX 3a/IaHui), (mopsiako- [Tpa-
[103BOJIAIOLLIMX CTYACHTY MuHnu- Makcu- BbIH vieda-
[POAEMOHCTPUPOBATH IOCTUTHYTBIM | MajbHOE MaJibHOE HOMeEp -
ypoBeHb c(hOPMUPOBAHHOCTH 3HaYeHWEe | 3HA4YeHUe | HEeJEeNH C
KOMIIETEHLHH Hayasa
cemecTpa)
[TpakTuyeckoe 3austue 5 5.4 8,5 10 -
Jlexuus 6 (Tema 4) 1 1,5 11 —
Jlexuus 7 (Tema 4) 1 1.5 12 —
[TpakTHueckoe 3aHsiTue 6 5.4 8,5 13 —
[lpakTuueckoe 3ansitue 7 5,4 8.5 14 —
Hroro no ob6s3are1bHbIM BHIAM 45 70 . -
3AHATHI
3auer 15 30 = il
HUToro no aucumniuHe 60 100 — —
IpemuanbHble BUAbI
AesiTeIbHOCTH
(a1t y4eTa npu onpeaeeHHH o - o o
peHTHHra)
YyacTue B KOH(pEpPEeHLIHH 110 - 10 - -
T€MaM JMCLUIIIUHBI
Hayunas myOnukanusi no reMam o 10 . o
JTUCIATUTHHBI
HUToro 1onoiHuTEILHO . 20 . o
NpeMHAJbHbIX 02J1J10B
Bcero mno amcuunauve aas . 120 o -
pelTHHTA
[lepeBoa 0a.1710B 0a/1/IbHO-PEHTHHIOBOMH CHCTEMbI B OLLEHKY /LISl 3a4eTa
Koanuecrso 6a10B no bPC ~ Onenka
60 u Gosee «3a4TEHOY
meHee 60 «HE 3a4TEHO»
Cemectp 6
AyIUTOpHbIE 3aHSTUS
Jlexuus 8 (Tema 5) 1 1,5 1 —
Jlexuus 9 (Tema 5) I ] 3 2 —
[TpakTudeckoe 3aHsiTue 8 4 6,2 _ 3 e
[TpakTuyeckoe 3ansitue 9 4 6,2 4 —
Jlexuus 10 (Tema 6) 1 1.5 5 —
Jlextus 11 (Tema 6) 1 1,5 6 —
[IpakTrueckoe 3ansatue 10 - 6,2 7 —
Jlexuus 12 (Tema 7) 1 1,5 8 -
[TpakTryeckoe 3aHsTue |1 4 6,2 9 —
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Konnvectso 6annos Cpoxk
Tema/Buz yueOHBIX 3aHATHH KOHTPOJIS
(OLIEHOYHBIX 3aJaHM1 ), (nopsiako- Hlisii-
[103BOJISIFOLLMX CTYJAEHTY i ‘ Munu- Makcu- BbIN el
MPOAEMOHCTPUPOBATH JIOCTUTHYTBIN | MallbHOE MajbHOe HOMED e
YpOBEHb CPOPMUPOBAHHOCTH 3HQUYE€HHWE | 3HAYeHHe | HENEINH C
KOMITETEHIIU A Hayvaa
cemecTpa)
[TpakTHueckoe 3anaTHe 12 4 6,2 10 ——
[TpakTuyeckoe 3austue 13 - 6,9 11 —
Jlexius 13 (Tema 8) 1 1.5 12 —
Jlexuus 14 (Tema 8) 1 1,9 13 —
[IpakTrHueckoe 3anstue 14 4 6,2 14 —
Jlexmus 15 (Tema 9) 1 LS |3 —
Jlexuus 16 (Tema 9) 1 1.5 16 —
[Tpaktuyeckoe 3anstue 15 4 6,2 Ly —
[IpakTuueckoe 3ausrue 16 4 6,2 18 —
HUroro no 00s13aTeIbHBIM BH/1aM 45 70 - -
3aHATHH
IK3aMeH 15 30 — —
HToro no AucuuninHe 60 100 — —
IIpemuanbHble BUAbI
AeATEIbHOCTH -
(1151 yueTa npu onpee/eHHH o o B
pelTHHIA)
Yyactue B KoH(EepeHIIHH 1Mo - 10 = L
TeMaM JUCUHUIITIUHBI
Hayunas ny6uaukauus no remam = 10 o =
JIACLIUTIIMHBI
HUToro nonoaHuTeIHO o 20 . L
NpeMHAJBHBIX 0a/1710B
Bcero no aucounianHe A o 120 o o
pelTHHIa

IlepeBoa 6a/1710B 6a/ILHO-PEeHTHHIOBOH CHCTEMbI B OLIEHKY JK3aMeHa
N0 «aKaJAeMH4YeCKOoi» 1KaJje

Koauyecto 0aa108B no BPC

Ouenka

90 u bonee S — «OTIIHYHOY

75+89 4 — «XopouIo»

6074 3 — «y1OBIETBOPUTEIILHO
meHee 60 2 — «HE YI0BJIETBOPUTEIBHO»
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0.2 MeToauueckHe peKOMeHAAUHH 110 MPOBeIeHHI0 NMpoleaypbl OlleHHBAaHUHA
3HAHMIl, YMEHHI W HABBIKOB H (M/IH) ONbITA JAEATE]IbHOCTH, XapaKTePH3YIOLIHX
yranbl GOPpMHPOBAHHA KOMNETEHUHH

[TocelieHUe JEKIIMOHHOIO 3aHATHs 00ydaloummes oreHnBaercst B 1 6ann (5 u 6
cemectp). Benenune nexumonHoro kocnekra — 0,1 6anna (5 u 6 cemectp). AKTUBHOE
yyacTye B 00CY/KIEHHH IHMCKYCCHOHHBIX BOTMpPOCOB B Xoze jekuun — 0,4 Gamma (5 u 6
cemecTp).

[TocellieHHe TPAKTHYECKOrO 3aHATHA C BEJEHHEM KOHCIEeKTa oleHuBaercs B 5,4
Gamna (5 cemectp) u 4 OGamna (6 cemectp). Coobuenne — no 2,1 Gamios (no
MPAKTHYECKOMY 3aHsTHIO 1 ¥ 2 — 710 2 GalioB 10 NMPAKTUYECKOMY 3aHATHIO0 5 — 10 1,9
Oamna) (5 cemectp) u 1,2 6anna (6 cemectp). Pemienne pa3sHOYpOBHEBBIX 3aja4 U
3afaHuil — o 0,2 GamioB. YcTHeIM onpoc - g0 1 Oanna (5 u 6 cemectp). Ydactue B
00CYyKI€HUH BOIPOCOB Kpyriioro croja — 10 0,7 6ansos.

9.3 Tembl KypcoBbIX padoT N0 AHCUHIIIHHE
HanucaHnue KypcoBoil padOThl 10 AUCLHUILIMHE HE MPEeyCMOTPEHO.

9.4 KoHTpoJ/ibHbIe BONPOCHI U 3aJaHUs /1JIsl IPOBeAEeHHUs] BXOAHOI0 KOHTPOJIA
OCTATOYHBIX 3HAHHUH MO 00eCcNeYHBAKILNHM AHCHHIIJIHHAM

Borpockl BXOIHOIO KOHTPOJIS TIO JAUCIUILIIMHE « IKOHOMHUKA:

1. Cripoc u mpejiokeHue: crpoc, NpeaioKeH|e, pplHOYHAs LeHa. 3aKOH Crpoca
U MOBEJIEHUE MTOKYyIaTesei.

2. dakTopsl, ONpeeNsIONIMe CIpoc U mpeaiokeHue. HerenoBbie (akTopsl
crpoca, paBHOBECHE Ha PbIHKE TOBApOB.

3. MexaHu3M NpOBEACHUS IKCIEPTU3bl U JJUATHOCTUKH OOBEKTOB CepBuUCa

Bonpockl BXOAHOrO KOHTPOJIsS MO JUCHUIIMHE «YIpaBleHHE IPeANpHATHAMH
cepBHca Ha BO3/LYIIHOM TpaHCIIOPTe»:

1. Cneuuduueckne OCOOEHHOCTH OpPraHHU3aLHOHHBIX CTPYKTYP COLIHAIILHOTO
cepBuCa M TYypU3Ma.

2. DKoHOMHUECKHe, JeMorpaduueckue, IPUPOAHO-KIMMATHUECKUE, KyIbTYPHbIE,
HAay4HO-TEXHUYECKUE U MOJUTHKO-IIPABOBbIE (PaKTOPbl CEPBUCHOM JIeATEILHOCTH.

3. Crienranu3upoBaHHbIe OPraHU3alMK, NPeANPUITHS yCIIyT Ha aBUaTPAHCIIOPTeE,
ciyKObl cepBUCca aBUanpeanpusi TU.

Bornpockl BXOAHOIO KOHTPOJIS 1O AUCLUIIMHE «MeHeKMEHT B CEpBUCE»:
1. OTnuuuTeNbHbIC YePThl COBPEMEHHOIO MEHE/DKMEHTA.

2. Muccus oprauusalii 1 ee BblOOp.

3. Mozaenu cTujiei pyKoBOACTBA, MpeioxkeHHble PaHcucoM Jlalikeprom.
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Bomnpockl BXOIHOTO KOHTPOIS MO AMCHUIIIMHE «YdeT M aHanu3 B cdepe

cepBUCa».

1. TTonsiTHe y4eTa ¥ SKOHOMHUYECKOIr0 aHajlu3a.
2. Knaccudwukaius BUI0B IKOHOMHYECKOTO aHaIU3a.
3. Buabl ydyeTa Ha npeAnpUsTUIX CEpBUca.

BOHpOCbl BXOAHOI'0 KOHTPOJIA MO0 AHCLHHMIIIIMHE «OCHOBBI (I)YHKU,HOHI/IPOBEIHHH
CUCTEM CEPBUCAN.

1 OcHOBHBIe HaNpaBIeHHUsi CUCTEMbI CepBHCA.
2. OO1exo3siiCTBEHHbIE 3a/1aUul CEpBUCA.
3 CucTeMbl cepBUca U UX XapaKTEPUCTUKH.

9.5 Onucanue nokasare/iell H KpUTepHeB OLlCeHHBAHHS KOMIETEHUHI Ha
Pa3IMYHBIX 3TANaX WX (OPMHPOBAHNS, ONTHCAHUE HIKAJ OLlEHHBAHUS

JleckpunTopbl Jranbl GOpMUPOBAHUS [lokazarenu
KOMIIETeHIMU
3HaTh OCHOBbI YKOHOMHMYECKHX | 3HAHUE OCHOBHbBIX HJKOHOMHUYECKHX
BHAHHM W  MapKeTHMHIra B|3HaHHW M MapKeTHHra B IIpouLecce
npotiecce OLICHKH | OLICHKH 3 (EKTHBHOCTH Pe3y/IbTaToOB
D(OPEKTUBHOCTU  Pe3y/IbTAaTOB | 1€ATENbHOCTH  HAa  MPEANpPUATHAX

nesiTeIbHOCTH;
Tenaenuuu U3MEHEHUs
KOHBIOHKTYPbl ~ pblHKa U
Crpoca IOTpeOHUTENIeH, B TOM
HHUClIe ¢ YYETOM COLMAIbHOM
MOJUTUKHU TOCYJapCTBa;

MexaHusMm JuBepcUduKalium
CCPBUCHOM AESTEJbHOCTU Ha

MIPOU3BO/ICTBEHHOIO cepBuca B cdepe
BO3/YILIHOTO TPAHCIOPTA;
3HaHue MexaHMu3Ma JMBepCUPUKALUU

CepBHUCHOIA JeSITe/IbHOCTH Ha
NPEANPUATHSIX  [TPOU3BOACTBEHHOTO
cepBuca B  cdepe  BO3AYLIHOTO

TpaHCIIopTa B COOTBETCTBUH c
ITHOKYJIBTYPHBIMH, HCTOPHUYCCKHMH H

MpeNPUITHIX B | PEJIMIMO3HBIMHU TPAAULIUSIMMU;
COOTBETCTBHUH ¢ | 3Hanue TE€HIEH LI U3MEHEHMUS
BTHOKYJIBTYPHBIMH, KOHBIOHKTYPbl ~ pbIHKA M  CIIpoca
HUCTOPUYECKUMHU U | oTpeduTesei, B TOM YUCe C y4eTOM
€JIMTHO3HBIMU TPAAUIMAMH | COLIMAILHON MOIUTHKHU IOCY/1apCTBa.

YMmeTh [IpumeHsTH OCHOBBIE | YMeHUEe [IPUMEHSATh OCHOBBIE
HKOHOMHYECKHE 3HAHUS W | JKOHOMHUYECKHE 3HAHUSA %)
MapKeTMHra B [pollecce | MapKeTMHra B MpOLEecce OUEHKH
OLIEHKHU s dexkruBHocTy | 3pHeKTUBHOCTH pe3yIbTaToB

NEATEJIbHOCTH  Ha  MOPEANpUATHIX

€3yJIbTaTOB AESATEIbHOCTH;
%pHMeHHTB MEXaHU3M
nuBepcuUKALIUU CEPBUCHOM
NesiTeIIbHOCTH Ha

MPOU3BOJICTBEHHOIO cepBuca B chepe
BO3YLUIHOI'O TPAHCIIOPTA;

YMenue MPUMEHSTh MEXaHH3M




JleckpunTopsl|  Tansl GOPMUPOBAHUS [Tokazarenu

KOMITIETEHLIUH
NpeanpUsS TUSIX B | a1uBepcUUKaLUU CEepBUCHOM
COOTBETCTBHH C | AeATEIBHOCTH  HA  MPEANpPUSTUSX
STHOKYJIBTYPHBIMH, MPOU3BOJICTBEHHOIO CepBUca B cepe
MCTOPUYECKUMHU U | BO3AYLIHOTO TpaHCIopTa B

PETUTHO3HBIMHA TPAIULUSMU. | COOTBETCTBUM C ATHOKYJIBTYPHBIMH,
HCTOPUUECKUMU U PENUTHO3HBIMU
‘ TpaAULIUSIMHU.

Buaners Hagbikamu npuMeHeHust | Branenue MIPUMEHEHUS OCHOB
OCHOB YKOHOMUUYECKHUX | IKOHOMHUYECKHUX 3HAHUH U
3HAHMW W MapkeTUHra B| MapKeTHMHra B [IpOLECCe OUEHKU
npouecce oueHKH | 3 (DEeKTUBHOCTH pe3y/IbTaToB
DGEKTUBHOCTH  pE3yNbTAaTOB | AESTENbHOCTU  Ha  TPEANPUATUAX
NesiTe/IbHOCTH; MPOU3BOJICTBEHHOTO CepBHca B chepe
HaBbikamu MPUMEHEHHMs! | BO3/YILIHOTO TPAHCTIOPTA;
MexaHu3Ma JuBepcudukanuuy | Bnajenue HaBblkaMM PUMEHEHHS
CEpPBUCHOW JesTEIbHOCTH Ha| MeXaHHW3Ma AUBEpPCUPUKALIMH
MPeaNPUITUSIX CEpPBUCHOM NesATeIbHOCTH Ha
MPOM3BOACTBEHHOIO CepBUCA | IPEANPHUATHSIX  MPOU3BOACTBEHHOTO
B chepe BO3IYILIHOIO | ceépBuca B cdepe  BO3AYLIHOIO
TpaHCIOpPTa B COOTBETCTBUM C | TPAHCNOPTA B COOTBETCTBUU €
AYTHOKYJIBTYPHBIMHU, THOKYJIBTYPHBIMH, HCTOPUYECKUMHU U
MCTOPUYECKUMHU U | pEIMTHO3HBIMU TPAAULUIMH.
€JIMTMO3HBIMU TPAAULIUIMH.

MakcuMalbHOe KOJHYECTBO OaiioB, MOJYy4YeHHBIX 3a 3auveT (dk3amen) — 30.
MuHnManpHoe (3a4eTHOE) KOJUYECTBO OaioB («3aveT caaH» WU «IK3aMeH CJIaH») —
15 Gansos.

HeynoBieTBOpUTENIbHON clauel 3adeTa WM 3K3aMeHa CUUTAeTCs OLEHKa MeHee
15 6annos. [Ipu HeynoBIeTBOPUTEILHON claye 3adeTa WM 3K3aMeHa WU HEsABKe I10
HEYBAKUTEJBLHOM MpPUUMHE HA 3a4eT WIM DK3aMeH HK3aMeHAllMOHHAas COCTaBlisitoLlas
MpUpaBHUBAETCss K Hym0. B sToMm ciywae ctymeHT B ycranosieHHom B CIIOIY T'A
nopsiike 00si3aH nepecaarh 3a4eT UK IK3aMeH.

OweHka 3a 3a4eT WM 9K3aMeH BBICTABISETCS KaKk cyMMa HaOpaHHbIX OajuloB 3a
OTBEThHI Ha JBa BOMPOCA W 3a BbIMOJIHEHUE 3a/1aHHUSI.

OTBeThI Ha BOMPOCHI OLIGHUBAIOTCS CIIEAYOLMM 00pa3oM:

| 6ann: OTCYTCTBUE NMPOAEMOHCTPUPOBAHHBIX 3HAHMM U KOMIIETEHUMH B paMKax
obOpa3oBaTelbHOIro CTaHapra (HeT OTBeTa Ha BONPOC) UM OTKA3 OT OTBETA;

2 6amna: HET YIOBIETBOPUTEIBHOIO OTBETAa Ha BOMNPOC, JAEMOHCTpALMs
(parMeHTapHbIX 3HaHWKW B paMKax o00pa30BaTeNbHOrO CTAaHJapTa, HE3HAHWE
JICKIIMOHHOTO MaTtepualia,

3 6banna: HET YIOBIETBOPUTEIBLHOINO OTBETa HA BOIPOC, MHOIO0 HAaBOISLIUX
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BOMPOCOB, OTCYTCTBHE OTBETOB [0 OCHOBHBIM TMOJOKEHHSIM BOIPOCA, HE3HAHKE
JIEKLIMOHHOTO MaTepHrasa;

4 6anna: OTBET YAOBIETBOPHTENIbHbIA, OLEHUBAETCS KaK MHWHUMAaJbHO
HEOOXOAMMBIE 3HAHMSI 110 BOIMPOCY, MPU ITOM M0KA3aHO XOTS Obl MMHUMA/IbHOE 3HAHUE
BCEX pa3/esioB BOMpoca B Ipejeliax JeKUMOoHHOro marepuana. llpu stom ctyneHtom
JIEMOHCTPHPYETCsI  IOCTATOUHBIM 00beM 3HAHMH B paMKax 00pa30BaTebHOTO
CTaH/JapTa;

5 6annoe: OTBET YIOBIETBOPHUTENIBHbIN, JOCTAaTOUHbIE 3HAHUSI B 00beMe paboueii
POrpaMMbl, OPHEHTHPOBaHHbIE HA BOCIPOM3BEAEHHE; MCIOIL30BAHUE HAYYHOU
(TEXHUYECKOM) TEePMUHOJIOTUM, CTHIMCTUYECKM TIPaMOTHOE, JIOIMYE€CKH IpaBUIIbHOE
M3J10’%KEHHE OTBETA Ha BOTIPOCHI, YMEHHE JeJ1aTh BbIBO/bI,

6 6annos. OTBET YIOBIETBOPUTEJIbHBIN, CTYIEHT OPHEHTHPYETCS B OCHOBHBIX
acrexTax BONpPOCA, IEMOHCTPUPYET MOJHbIE U CHCTEMATH3UPOBAHHbIEC 3HAHUS B 00beMe
paboueit mporpamMmeli;

7 6annoe: OTBET XOPOLUHi, HO CTYAEHT JAEMOHCTPUPYET CUCTEMaTU3UPOBAHHbIE,
r1yOOKHMe W TMOJIHbIE 3HAHHS M0 BCeM pasjeniaM padoudeil mporpaMmbl, HO TPeOOBAIKChH
HABOJSILIIKE BOTIPOCHI;

8 bannos: OTBET XOPOLIKH, OTBETOM JI0CTATOYHO OXBAa4€Hbl BCE pa3/leiibl BOIIPOCa,
eIMHUYHbIE  HABOJASLUKE  BOMPOCHI, CTYIEHT  JEMOHCTPUpPYET  CIOCOOHOCTH
CaMOCTOSITENILHO pelllaTh CJI0XKHBIE ITPO0JIeMbl B paMKaX pabodeil mporpaMmal;

9 banrnos: cuCTeMaTU3UPOBaHHbIe, INyOOKHe U MOIHbIE 3HAHUS 10 BCEM pasjesiaM
pabo4eii porpaMMsbl; CTyAEHT JeMOHCTPUPYET CIIOCOOHOCTE;

10 b6annos: oTBET HA BOMNPOC MOJHBIA, He ObUIO HEOOXOAUMOCTH B
JOTIOJTHUTEIbHBIX (HaBOASLIIMX BOIPOCax); CTYIEHT MOKa3bIBaeT
CHCTEeMaTH3UpOBaHHble, MTyOOKHE W IOJHbIE 3HAHUA [0 BCEeM pasjenaM padodei
MpPOrpaMMbl, CaMOCTOSITETLHO W TBOPUECKH peIIaeT CJIOXKHbIe MNpoOieMsl B
HECTaHJAPTHOM CHUTyallid B paMKax pabodeil mporpammbl, a Takke JAEMOHCTPUPYET
3HAHMSA 110 MpodJieMaM, BbIXOISALIUM 3a €€ MPeIebl.

BeinonHeHue 3aqaHuii OlleHUBAETCs CIeIYIOIIMM 00pa3oM:

10 6annos: 3ananue BbinoiaHeHo Ha 91-100 %, pelieHue ¥ OTBET aKKypaTHO
odopmiieHbl, BbIBOJABI OOOCHOBaHbI, [aHa TMpaBuUjbHAas M T[OJHAs HHTEpIpeTalus
BBIBOJOB, CTYACHT apryMeHTHPOBAHHO 00OCHOBBIBAET CBOIO TOYKY 3peHUsA, YBEPCHHO H
MpaBUJILHO OTBEYAET HA BOIMPOCHI MPEMNOIaBaTEs;

9 6annoe: 3amaHue BbITIONHEHO Ha 86-90 %, pelieHWe U OTBET aKKyparHO
oopmiieHbl, BbIBOJAbI OOOCHOBaHbBI, JaHa MpaBWIbHAs M IIOJHAs HWHTEpHpeTalus
BBIBOJIOB, CTYJI€HT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOK TOYKY 3pEHHS, NIPABHIIBHO
OTBEYaeT Ha BONPOCHI MpernoaaBaress,

8 6annoe: 3ananue BbIMoJHeHO Ha 81-85 %, Xom peuieHHsl MPaBUJIbHBIN,
He3HaYMTeNbHbIE TOrPEelIHOCTH B O(OPMIEHUHM; [IpaBUjIbHAsA, HO HE [OJIHas
MHTEPIIpETallusl BbIBOIOB, CTYAEHT JAaeT INpaBUIIbHbIE, HO He IOJHbIE OTBETHI Ha
BOIPOCHI TpenojaBaresis, WCMbITHIBAET HEKOTOPble 3aTpyIHEHHs B HHTEpIpeTalnu
MOJIy4eHHBIX BbIBO/IOB;

7 6annoe: 3ajaHve BBITOTHEHO Ha 74-80 %, Xoa pelleHus NpaBUIIbHBIH,
3HAYUTENbHbIE MOIPELIHOCTH B  O(OpPMJIEHHMM; [paBWJbHas, HO HE [OJHAA
MHTEpIpeTalis BbIBOAOB, CTYAEHT JaeT IMpaBUJIbHBIE, HO HE TOJHbIE OTBETHI Ha

22



BOMPOCKI MperojasBaress, UCIBITEIBAET ONpeeIeHHbIe 3aTPyAHEHUS] B UHTEPIPETALIMU
MOJYYEHHBIX BBIBOJIOB;

6 6annoe: 3aaaHre BbINOJIHEHO 00-75 %, MoAXoa K peUICHUIO MpaBUiIbHBIN, €CTh
ownOKkH,  odopmieHHe ¢  HE3HAUUTEIbHBIMHU  [OTPEIIHOCTAMHU,  HEMNOJHas
MHTEpPIpeTalrs BbIBOJIOB, HE BCe OTBEThI Ha BOINPOCHI MpernoaaBaress NpaBUiibHbIE, HE
croco0eH UHTEPIPEeTHPOBAThH MOIyUYEeHHbIE BBIBO/IbI;

5 6annos: 3amanue BbIMOJHEHO Ha 60-65 %, MOAXOA K PELICHMIO MPABUIIBHbIN,
eCcTh OWMOKHM, 3HAUMUTEIbHbIE TMOrPELIHOCTH NpH  O(OpPMIIEHHHM, HE [OJIHas
HUHTEpIpeTallis BbIBOAOB, HE BCE OTBEThI HA BOINPOCHI MPENojaBare/isi NpaBUjIbHbIE, HE
croco0eH HHTEPIPETHPOBATH MOJIy4eHHbIE BBIBO/IBI;

4 6anna: 3ajaHue BbINOAHEHO Ha 55-59 %, moaxol K pelleHUO NpaBUIIbHBIMH,
€CThb OWMOKK, 3HAYUTENIbHbIe [OTPEIHOCTH MpUH  O(OPMIEHUM, HE TOIHAs
WHTEpIpeTalis BbIBOIOB, HE BCE OTBETHI HAa BOMPOCHI TpernoaaBaresisi MpaBUiibHbIC, HE
CHOCOOEeH UHTEPIPETUPOBATD MOJYYEHHbIE BbIBOIbI;

3 banna: 3a1aHue BbINMOJIHEHO Ha 41-54 %, pelieHue coaepKUT IpyOble OLIMOKH,
HeakKypaTHoe odopMieHUue padoThbl, HEMpPaBUIIbHAsS WHTEPIPETallMsl BbIBOIOB, CTYIEHT
JlaeT HeMpaBUJIbHbBIE OTBETHI HA BOMPOCHI Mperno/iaBaTens;

2 banna: 3ananue BoinosHeHo Ha 20-40 %,peuieHne coaepKUT rpyobie OLIMOKH,
HeakKypaTHoe  odopmieHHe  paboThl, BBIBOABI  OTCYTCTBYIOT; HE  MOXKET
MIPOKOMMEHTHPOBATh XOJ pEILUeHHUs 3aJayd, JaeT HelpaBUJIbHble OTBETbl Ha BOIPOCHI
npernoaaBare’s;

! 6ann: 3ananue BbIMONIHEHO MeHee, yeM Ha 20 %, pelleHue COAEpPKUT rpyobie
OIIMUOKH, CTYICHT HE MOYKET MPOKOMMEHTUPOBATH XOJ| PelleHUs 3aJlaud, He crocolOeH
copmynupoBaTh BbIBO/IbI 110 padoTe.

9.6 Tunosbie KOHTPOJIbHbIE 3aJaHHA AJIl MPOBEACHHA TEKYLIEro KOHTPOJIfA H
npomemyTquoii aTreCcTalHH 1Mo HTOoraM OCBOCHHSA JHCIHHIIJIHHBI

Cemectp 5

Tewma 1. OcHOBHBIE MOHSTHUS MAPKETUHTA

llepeyensv munogwvix 6onpocos 0 ycmHo20 onpoca

1. Komnuekc mapkeTHHra.

2.I1paBuno «4P»: ToBap, 1ieHa, MeCTO, NPOJBUIKEHHUE.

3.0Oxkpyxaroliiasi cpesia MapKeTHUHIa.

4 KoHBIOHKTYpa pBIHKA.

5.006was KJ1accuuKaLus norpeGHOCTEHH, WHIUBUYalIbHbIE 7
[IPOU3BOJICTBEHHBIE.

6.ITorpedurensckoe nMoBeaCHUE.

[Ipumeproie memor coobuyeruii

1.MccienoBanusi B MApKETHHTE.

2.CerMeHTalMs PbIHKA U PHIHOYHBIE «HULLIN.

3.0CHOBbI JKOHOMHUYECKUX 3HAHUM M MapKeTHMHIra B MpOLECCe OLEHKH
3G HeKTHBHOCTH pe3y/IbTATOB 1eSITeJIbHOCTH B Pa3IMUHbIX chepax.



Tema 2. Criennduika MapKeTHHIa Ha TPAHCIIOPTE

[lepeuens munoswix 60NPOCOE 015t YCMHO20 ONPoca

1.XapakTepucTHKa pbIHKA TPAHCHOPTHBIX YCIYI, BHEIIHHE M BHYTPEHHHE
(haKTopBL.

2.IlokazaTrenu M3MepeHHsi [POAYKLUMH TPAHCIOPTa M €€ INoTpeOuTeIbCcKue
CBOMCTBA.

3.Cneuuduka TPaHCIOPTHBIX YCIIYT KaK TOBAapa U €e y4eT B MapKETHHIE.

4.CpaBHUTEIbHBIA aHATH3 NIEPEBO30K Pa3IMUYHBIX BUIOB TPAHCIIOPTA.

5.XapakrepucTuka norpeduTesel TpaHCIoOpTa U METO/Ibl MX MCCIIeI0BAHUH.

[Ipumepnvie memol coobuyeHul

6.OCHOBBI  TIJIAHUPOBAHUSI  MPOU3BOACTBEHHO-XO3SIUCTBEHHOU  J€ATelIbHOCTH
PEANPUSITHS CEpBUCA B 3aBUCUMOCTH OT W3MEHEHMsl KOHBIOHKTYPbI PbIHKA M CIIpOCa
MmoTpedHTENei, B TOM YUCIIE C YU€TOM COLMAIBbHOM MOTUTUKH IOCY1apcTBa.

Tema 3. KoHkypeHTOCTIOCOOHOCTh M KaU€CTBO TPAHCMOPTHBIX YCIIYT

[lepeyenvb munoeoix 60npoOCo6 OISl YCMHOCO ONPOCa

1.IToka3aTesn KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX YCIIYT.

2.)Ku3HEeHHBIH LIUKJT YCIIYT, KaK TOBapa U MHHOBALIUH.

3.IlorpeburtenbHasi CTOMMOCTb U CTAHAAPThI Ka4yeCTBa.

4. ToBapHasi OJIMTUKA MPEANPUATHUS.

5.TTo3unMoHUpOBaHKe yCIyr, KaKk ToBapa.

6.KoHKypeHLIMs 1 €€ OLIeHKa B MApKETHHIE.

[Ipumeproie memor coobuyeHuil

1.KayecTBO nepeBO30K U CepBUC HA TPaHCTIOPTE.

2.Kommepueckoe napTHEpCTBO Ha PbIHKE TPAHCIIOPTHBIX YCIIYTL.

Tunoevie pazHoypogHesgvie 3a0ayu U 3a0aHUs

1. YcTaHOBUTE COOTBETCTBHE MEK/Y KIIHOUEBBIMU MOHATUSIMU MApKETHHIA U UX
onpeneneHusiMu. (CyObeKTbl MapKeTUHIOBbIX OTHOWEHUH, OObeKTbl MapKeTHHTa,
[TpUHLMIIBI MAPKETHHTA).

2. VYcraHOBUTE COOTBETCTBHE MEXAY TOHSTHSMHU MapKeTMHra #  HX
cocraBnsomimMu.  (CyObekTbl MapkeTuHra, OObeKkTbl MapKeTHHra, Y4YacTHUKH
MapKeTHHIOBBIX OTHOILICHHH ).

3. YcTaHOBHTE COOTBETCTBHE MEKIYy TaKUMH (haKTpaMU Kak KOHBIOHKTYpa
pBIHKA, CIIPOC NOTpeduTeNel, colraibHas oJIMTHKa rocy1apcTaa

4. YcTaHOBUTE COOTBETCTBUE MEKAY TUIAMU MApKeTHMHIra B 3aBUCUMOCTH OT
Xapakrepa crpoca Ha pblHKe M HX 3agadamu. ([lemapketunr, PemapkeTwHr,
Pa3BuBalOLIUNA MapKETHHT).

5. CooTHecUTe BapuaHThl BHEJAPEHHUS CIyKObl MApKETUHIA HA MIPEANPUITUH U UX
Hepoctatku. (DyHKUMOHAIbHAS — OpraHM3auMoHHast  cTpykTypa, [lpoxykroBas
OpraHu3alMoHHas CTPYKTYpa, PblHOUHAs OpraHW3alMOHHast CTPUKTYPa).

6. VYcraHoBUTE COOTBETCTBHE MEKIY HANpaBICHUSIMU JIeATEIbHOCTH U
OCHOBHBIMM OT/ieJlaM TMpeanpusiTus, UX ocyluecTBiIsstomUmMu. (IIponsBoacTBeHHbINH
otnen; Otnen mapkeTuHra; @UHAHCOBBIM OTaEM).

7. COOTHECTH THIIbl OPraHU3aLMOHHbBIX CTPYKTYP MapKETHHIAa M YCJIOBHAMH HX
ydpdexruBHoct. (TpaaguuronHas opraHusalMoOHHas CTPYKTypa, JluBu3nOHaIbHAA
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OpraHu3alMoOHHas CTPYKTYpa, MaTpuuHas opraHu3allMoOHHAs CTPYKTYpa).

8. VYcraHoBuTe COOTBETCTBHE MEXKJAY BapUaHTaMHU BHEAPEHUS] CIYykKObl
MapKeTHHIa Ha MpeArnpUATHA U WX XapakTepucTukaMu. (PbiHOuHAs opraHuzauyMoHHas
cTpykTypa, OpraHu3alMOHHasi CTPYKTypa MapKeTHUHIa ¢ OPUEHTAllMeN Ha MOKymnaress,
PervonasibHasi opranu3allMOHHAs CTPYKTypa MapKeTHHTIa).

9. YcTaHOBUTE COOTBETCTBHE MEXK1y BUAAMU UH(OPMALIUK U UX OIpeie/IeHUSIMHU.
([luckpernas  uHpopmanus;  Dnuzoauueckas — uH(opmauusi;  MOHUTOpPHHroBas
uHpOpMaLus ).

10. VYcraHOBUTE COOTBETCTBME MEXKIAYy MeEToAamMHU cOopa MapKEeTHHIOBOH
UHpOpMALlMK B paMKaxX pa3BelloYHbIX MCCIEIO0BAHUM W WX OINpeielIeHUsIMH.
(Meton koHTeHT-aHanu3a uHpopmauud, Meton dokyc-rpynn, [lpoekTuBHbIE
[ICUXOJIOTMYECKUE METO/1bl ).

11. YcraHoBuUTE COOTBETCTBME MEXJAy MeToaaMu cOopa HMHpOpMaLUMU U UX
npeumyiectsamu.(Onpoc, HaGntonenue, JkcnepuMenT).

12. CoortHecute TUN BBIOOPKH M ee XapakTtepucTuky. ([Ipocrtas ciyuqaitHas
BbIOOpKa, CrparuduuupoBaHHas ciay4yaiiHas BblOOpka, Krnactepnas (apeanpHas)
ciy4daiiHas BbIOOpKa).

13.  VYcraHoBuTe  COOTBETCTBME  MEKIY  OCHOBHBIMM  COCTaBJISIIOLLUMH
MapKeTUHIOBO MH(OPMALIMOHHON CUCTEMBI U UX OIpe/IeIeHUIMHU.

Tema 4. LleHoBas nmonuTHKa NPeANPUITUNR TPOU3BOACTBEHHOIO CepBUCA
llepeuerns munogvix 60npocos ik YCmMHO20 onpoca
1.LleHsl B KOMIIJIEKCE MapKETUHTA.

2.Mertonsl LIeHOOOpa30BaHUSL.

3.Yuer cebecTOMMOCTH, CIIPOCa, KOHKYPEHLWH.
4.TlonuTHKa HU3KUX U BBICOKUX LIEH.

5.11leHa u kayecTBO.

6.1leHoBasi KOHKYpeHLIHUS.

7.Cneuuduka TapudoB U 1IeH Ha TPAHCIIOPTE.
[IpumepHvie memovl coooueHull

1.YopaBrnenue 10X0AaMu U KOHBIOHKTYpa.
2.0Opranuzanus pabotsl 1o Tapudam B NpeArpUsTHIX.

Cemectp 6
Tema 5. VYipapieHue MapKeTHHIOM Ha TMPEINPHUITHH [POU3BOJACTBEHHOTO
cepBuca

[lepeuens munoewix 60npocoe 05 yCmHo20 onpoca

| . OyHKUMY MAPKETUHTA B yIIPABICHUU MIPEANPUSITUH.

2.Buabl opraHu3alMOHHBIX CTPYKTYpy cliyk0 MapkeTuHra ((pyHKLHOHaJbHad,
TOBAapHasi, pbIHOUHAs ).

3.Kapposas nonuTKa 1 MOTUBALIMK TIEpCOHAIA

4. KanuduxauroHHblie TpeOOBaHMS.

Ilpumeprvie memor cooowenuii

5.B3aumopneticTBue  cnyk0 MapkeTHMHra ¢ JAPYrMMH  [ojipa3/ieeHUsIMHU
NPEANPUSATHS.



6.MapKeTHHT B CHCTEMe KayecTna.

Tema 6. Ctpareruyueckoe niaHUpoBaHHE MapKETHHTA

[lepeuerb munogoix 60npocoe 011 ycmHo2o onpoca

1.Muccust npeAnpUsITUS U CTPATErHUYeCKHE LIEJTH.

2.KoHKypeHTHbIe NperMy11lecTBa U CTPATeruu.

3.Ilporpamma mapkeTuHra B OU3Hec-1jaHe npearnpusTus.

4.CuTyalluOHHBIN aHATU3 MOTIOKEHHSI IPENPUSTHS HA PBIHKE.

5.CunbHble U cllaldble CTOPOHBI, BOBMOKHOCTH W OTpaHHYEHMUS.

IIpumepHuvie memoi cooouyeHuil

1.Ctparerust MapKeTHHIa NPeaNpUSTHSI IPU PA3IMYHBIX PHIHOUHBIX YCIOBUSIX.
2. Jlusepcudukanms v HenpoduiIbHas 1esTeIbHOCTb.

Tema 7. UccnenoBanue peiHKa M MPOTHO3HPOBAHKE CIIPOCA

[Tepeuerb munoevix 60npocoe 0 ycmHo2o onpoca

1.Posib ppIHOYHBIX HCCICAOBAHUI B MAPKETHHTE MPEATIPUSTHH.

2.AHKeTHpOBaHUe NoTpeduTeNelt U aHaIu3 HHPOPMALIUH.

3.01eHKa pblHKa TPAHCIIOPTHBIX YCIIYT.

4.ITaccaxkupckue u rpy30Bbie IEPEBO3KH.

5.MeToabl IPOrHO3UPOBAHMS CIIpOca.

6. DKOHOMHKO-MaTeMaTHueCKOe MOJIC/IMPOBaHHE.

[Ipumeprsie memol coobuyenuii

1.9kcTpanonsius.

2.Merton s3KkcnepTHBIX oleHOK ([enbdu).

3.0pranu3anumst pplIHOYHOIO aHAIK3a B MPEATPUSTHSIX.

Tunosvie 3a0anus 011 Kpyan102o cmoaa

Kpyrmielii cron opueHTHpoBaH Ha (pOpMHUpOBaHHE BHICHHS O TOM, KaKoBa pPOJib
CTpaTeruyeCKoro MiaHupOBaHMsl MapKETUHIA B MpoLiecce YIpaBleHUs TPeANpUsTHIMU

CepBUCA B COBPEMEHHOM O0IIIeCTBE U HAa BO3/YLIHOM TPaHCIOPTE.
Tembl 0OCHOBHBIX COOOLLEHHI (BBICTYIUIEHUH ¢ Npe3eHTalue 10 15 MUHYT):

L. Mmuccusa npeanpusTHs U CTpaTeruueCKUe LEIIH.

2. KOHKypeHTHbIe peuMyl1lecTBa U. CTPaTEeruu.

B IIporpamma mapkeTvHra B OU3Hec-11aHe NPeanpUsITHS.

4. CuTyaluMOHHBIH aHAJTN3 TTOJIOKEHUSI NIPEANPHUATHS Ha PhIHKE.

VYyacTue B AMCKYCCHUU, KPATKUE BBICTYIIJICHUS:

i CunbHble u cnabble CTOPOHBI, BO3MOKHOCTH M OTPaHUYCHMS.

2 Crparerusi MapKeTHHIa [pEANpPUSTHS TPU  PA3UYHBIX  PBIHOYHBIX
YCIIOBHUSIX.

3. JuBepcudukanus U HernpouibHas 1eTeIbHOCTb.

[IpumepHble TeMbl COOOLLIEHU I

1. SWOT - ananus, ero cyuHocTb, L1e/b, COAepIKaHuUe.

2. AHaiu3 BHEUIHEH cpelbl NeATeNbHOCTH MYHMIMMNANBHBIX 00pa30BaHWH (Ha
KOHKPETHOM IPUMEpPE).

3. [InanupoBanue IPOM3BOACTBEHHO-X03SIICTBEHHOM AEATEIIbHOCTH
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MpenpUsITUS CepBMCca B 3aBUCMMOCTU OT U3MEHEHUsSI KOHBIOHKTYPHI PhIHKA W CIpoca
noTpeduTenen.

4. [InanupoBanue MPOXU3BOICTBEHHO-X03HCTBEHHON NEeATEIIbBHOCTH
MPEANPUATHS CEPBUCA C YYETOM COLMAIIBLHOM MOJMTHUKHU rOCyapcTBa.

5. AHanM3 COCTOSHUSI BHEILIHEW Cpelabl JeSTEeIbHOCTH MPOMBIIIEHHBIX
NpeanpUsTHiL, padoTaroIIUX Ha POCCUHCKOM PBIHKE.

6. AHaiau3 COCTOSIHMSI BHELIHEH Cpe/ibl AESTeNIbHOCTH TOPrOBbIX MPEANPUITHH,
paboTarouuX Ha POCCUICKOM phIHKE.

7. AHanu3 COCTOSIHUS BHELIHEH cpesibl (PMHAHCOBBIX CTPYKTYp, paboTalOIIMX Ha
POCCUHCKOM pbIHKE.

8. AHasiu3 ToBapHO# cTpareruy KOHKPETHOTO MpernpUsiTHSI.

9. BapuanTsl npoduiei KHU3HEHHOTO LUK/ TOBapA.

10. BapuanTs! npoduiieii U3HEHHOIO LIMK/Ia ToBapa.

11. Buabl MapkeTHHTra: NPU3HAKK UX KJIacCH(UKALIMKM U XapaKTepUCTHKA.

12. BO3MOXKHOCTH yripaBieHUs pO3HHUYHBIMHU MPO/IaKaMH.

13. BiOOp 1ie/1eBbIX PHIHKOB (CErMEHTOB): 0030p U aHAJIU3 OCHOBHBIX MOAXOI0B.

14. I'ocynapcTBeHHOE pery;IMpoBaHUe LIeH: MUPOBOH U POCCUNUCKUI OIBIT.

15. T'ocynapcTBeHHBIH MapKETHHT.

16. 3buparespHble KaMITAaHUK U MAPKETHUHT.

17. UHHOBalIMOHHBIA MapKETHHT.

18. Ucnonb3oBaHue CKUJIOK B LIEHOBOM MOJUTHKE MPEANPUSTHS U UX BIUSIHUE Ha
JEATENbHOCTD MPEANPHUATHSI.

19. UccnenoBanue KOHKYPEHTOB: aHAJIU3 CYIIIECTBYIOLIMX MOIX0/0B.

20. MHccnenoBanHue mnoTpeOMUTesNe: aHaIW3 OCHOBHBIX TOAXOAOB, METOIOB,
npoLeayp.

21. McTOYHHMKM yCTIelIHbIX UHHOBALIUH.

22. KagpoBblii MApKeTHHT.

23. Kanasibl TOBapOJIBUKEHHUSA: MOHATHE, Kilaccuukanus UX BUJIOB. DakTopsl,
BJIMAOLIME HA BbIOOP ONTUMAILHOTO BapHaHTa KaHAJIOB TOBAPOABHIKEHHS.

24. KoMMyHUMKaLlM1 Ha COBPEMEHHOM pBIHKE: TEOpHSs BOIIpoca.

25. KoHnkypeHTHas cpejia: KpUTEPUH OLIEHKH.

26. KoHcTaHThl (PUPMEHHOTO CTHJISL.

27. Konuenuus )u3HeHHoro uukna tosapa (OKLIT), HeoOXoauMocTh ee yyeTa B
npolecce NIaHUPOBAHUS MPOAYKIINH.

28. KopnoparuBHasi KyJbTypa: CYLIHOCTb MOHSTHS, MHUPOBOH M POCCHHACKUH
OIIBIT.

Tema 8. Opranusauusi NpoaKu NepeBO30K M YCIYT Ha TPAHCIOpTe
llepeuerns munoswix 60npocos 0.1 ycmuo2o onpoca

1. Vrpapnenue KaHajnaMy pacnpeesieHHUs..

2.Crneumduka npoaaxu TPAaHCIIOPTHOM MPOAYKIIMH, KaK YCIIYT.
3.CObITOBBIE (DYHKLIMM MApPKETUHIA.

4.0Opranu3zauusi 1 KOHTPOIIb CObITA B IPEANPUSTHSIX.
5.CobcTBeHHas CeTh MPOJIaKH.

6.11ponaxa yepes nMocpeIHUKOB.
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7. TpeboBaHus K areHTam 10 Npojaxe, CTAMYJIHPOBaHHE.
[Ipumeprvie memui coobujerui

1.ITpodeccruonanbHas dTUKA U KYJIBTYpa 00CTy)KUBAHHUSL.
2.Pexnama u CBsA3b ¢ O0LLECTBEHHOCTHIO.

Tema 9. brokeT 1 oLieHKa 3((HEKTUBHOCTU MAPKETUHIOBOM J1€ATEILHOCTH
[lepeyuers munoevix 60npocos 0 yemno2o onpoca

1.MluBeCTHIIMOHHAS MOJMTHKA B MAPKETHUHIC NIPEAITPUATHH.

2.I'paduk 6e3yOBITOUHOCTH.

3.AHanu3 Npoaax U NpUOBLUIH.

[Ipumepnovie memovr coobuyeruii

1 .Pacxozbl HA MAPKETUHT M OLIEHKA UX YPHEKTUBHOCTH.

2.BHYTpeHHSISl M BHELLUHSISI peBU3Us MAPKETUHIOBOK J€ATEIbHOCTH.

[IpumepHbIii NepevyeHb BONPOCOB K 3a4eTy /1Jisl IPOBeleHHsl TPOMeKYTOYHOH
aTTecTaluy Mo AUCUHILIHHEe «MapKeTHHI»

ks Komrieke MapKkeTHHTa.

e [IpaBuno «4P»: ToBap, 1ileHa, MeCTO, MMPOJABUIKEHHE.

3. Oxkpyxkatollias cpejia MapKeTHHra.

4. KonbloHKTYpa pbIHKa.

5. OO6wuast KJ1accuuKaLus [IOTpeOHOCTEi, WHIMBUyaJlbHbIE u
IIPOU3BOACTBEHHbIE.

6. [ToTpebuTenbckoe MOBEICHUE.

7. WccnenoBanus B MApKeTUHTE.

8. CermeHTalMs pblHKA U PHIHOYHbBIE «HULLIWY.

9. OcCHOBBI KOHOMMYECKMX 3HAaHMH M MapKeTHMHra B MNpPOLECCe OLEHKH

3p(PEeKTUBHOCTH pe3yJIbTAaTOB JIESTEJIBHOCTU Ha NPEeANpUSTUAX [POU3BOACTBEHHOIO
cepBHca B cepe BO3AYLIHOIO TPAHCIIOPTa.

10. XapakrepucTHKa pbIHKAa TPAHCIMOPTHBIX YCIYI, BHELIHME W BHYTPEHHHE
(dakTopsl.

11. Tlokazarenu M3MepeHHs TMPOAYKLUHH TPAHCIOPTa U €€ NOTpeOUTeNnbCKHe
CBOMCTBA.

12. Crneuunduxa TpaHCMOPTHBIX YCIYT KaK TOBapa U €€ YUeT B MapKETHHTE.

13.  CpaBHMTeNbHbII aHAIU3 NIEPEBO30K Pa3IMYHBIX BUIOB TPAHCIIOPTA.

14. XapakrepucTHKa NoTpeduTeNel TPaHCIIOPTa U METObl UX MUCCIICOBAHMH.

15. Mexanusm auBepcudHUKALMN CEPBUCHOM AEATENbHOCTH Ha MPEeANpPHUATHAX
IPOU3BOJCTBEHHOIO cepBHUca B cepe BO3AYLIHOINO TPAHCIOPTa B COOTBETCTBHHM C
THOKYJIbTYPHBIMH, HCTOPUYECKUMU U PEJIUTMO3HBIMU TPALULIUAMH.

16. Tloka3arenu KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX YCIIYT.

17. JKu3HeHHBINH LMK YCIYT, KaK TOBapa U HHHOBALUH.

18. I[lorpeOurenpHas CTOMMOCTh U CTAHIAPThl KaueCTBa.

19. ToBapHas NOMUTHKA NIPEATIPHATHS.

20. TlosmumonmposaHue yCIIyT, Kak ToBapa.

21. KoHKypeHLHMS U ee OLleHKa B MapKETUHIE.



22.  KauecTBo mepeBO30K M CEPBUC Ha TPAHCIOPTE.

23. Kommepueckoe nMapTHEPCTBO HA PbIHKE TPAHCIIOPTHBIX YCIIYT.
24.  lleHbl B KOMILJIEKCE MAPKETHHIA.

25.  Mero/bl LIeHOOOPa30BaHHUSI.

26. Yuyet cebecTOMMOCTH, CIPOCA, KOHKYPEHLIMH.

27. llonutuka HU3KUX U BBICOKHUX LIEH.

28. llena u KauecTBo.

29. llenoBasi KOHKypeHLHUS.

30. Cneuudurxa TapudoB U LIeH HA TPAHCIIOPTE.

31. VYnpaBneHue 10X04aMU U KOHBIOHKTYpA.

32.  Opranuzauus paboTsl Mo Tapu(am Ha NpeanpUsiTUsiX CepBUCA.
33. KoublOHKTYpa pblHKa U (pAaKTOPbl U3MEHEHHUS CIIpoca NoTpeduTenen.

IIpuMepHBbIii NepeyeHb BONPOCOB K IK3aMeHY /il POBeAeHUs1 IPOMEKY TOYHOM
arrecTauMu no aucuumnianie «MapkeTunr

Komrieke MapkeTuHra.

[IpaBuio «4P»: ToBap, LeHa, MeCTo, MPOIBUIKEHHE.
Oxkpykatolias cpejia MapKkeTHHra.

KoHBIOHKTYpa pbIHKA.

Obuas kinaccudukaius nOTpeOHOCTEH.
NuauBUIyanbHbIe W TIPOU3BOJACTBEHHBIE TOTPEOHOCTH.
[ToTpebuTtenbckoe nmopeeHuUE.

WccnenoBaHust B MapKeTHHTE.

; CerMeHTalusl pbIHKA U PIHOYHBIE «HUILIAY.

10. OcHOBBI JKOHOMMYECKHMX 3HAaHUH M MapKeTUHra B TIPOLECCe OLEHKH
3QPEKTUBHOCTH pe3yIbTaTOB JEATENbHOCTH Ha TMPEANPUSATHUSAX TMPOU3BOJACTBEHHOIO
cepBuca B cepe BO3IYIIHOTO TPAHCMOPTA.

11.  XapakrepucTHKa pbIHKa TPAaHCIOPTHBIX YCJYI, BHEIIHWE U BHYTPEHHHUE
(hakTopsl.

12.  Tloka3arenu u3MepeHUs MNPOLYKLMHM TPAHCIOPTa U €€ MOTPEeOUTENIbCKHE
CBOWCTBA.

13. Crneuuduka TpaHCIIOPTHBIX YCIYT Kak TOBapa v €e y4yeT B MapKeTHHTe.

14. CpaBHUTEIbHbINA aHATU3 IEPEBO30K PA3IUYHBIX BUOB TPAHCIIOPTA.

15. Xapakrepuctuka norpeOUTesel TpaHCopTa i METO/Ibl UX UCCIIeJOBAHHMH.

16. Mexanusm auBepcUGUKALIUM CEPBUCHON AEATEIbHOCTH Ha MPEANpPUSITUIX
MPOU3BOJICTBEHHOIO cepBUca B cdepe BO3AYLIHONO TPAHCIOPTa B COOTBETCTBUU C
THOKYJILTYPHBIMH, HCTOPUYECKHUMH U PEIIUTHO3HBIMHU TPALULIUSAMHU.

17. Tloka3zarenu KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX YCIIYT.

18. 7Ku3HEHHBIA UMK YCJIYI, KaK TOBapa U HHHOBALIMH.

19. TloTrpebutenbHasi CTOUMOCTb U CTAH1apThl KA4eCTBa.

20. TosapHasi noNIUTHUKA NIPEANIPUSITUS.

21. Tlo3uuuoHupoBaHUE YCIIYT, KaK TOBapa.

22. KoHKypeHLHMs U €€ OLICHKAa B MAPKETHHIE.

23. KayecTBO nepeBO30K U CEPBUC HA TPAHCIIOPTE.
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24,
25
26.
27.
28.
29.
30.
JL:
32,
33.
34.
35

KomMepueckoe mapTHepCTBO Ha PHIHKE TPAHCTIOPTHBIX YCIYT.
I_lCHbI B KOMIIJICKCC MapKCTHHIA.

MeTo/b! 11IeHO00pa30BaHus.

Vuer ceGecTOMMOCTH, CIIPOCA, KOHKYPEHIIUH.

[TonuTHKA HU3KUX U BBICOKUX LIEH.

[leHa u kayecTBo.

[lenoBasi KOHKYpeHLHA.

Cneunduka TapudoB 1 LIeH Ha TPaHCIOPTE.

anaBneHHe JA0X0JaMH U KOHBHOHKTYPA.

Opranusauus paboTsl Mo Tapudam B MPearnpHsITHSX.
DyHKUMU MapKeTUHIa B YIIPABJICHUH MPEANPUSTUHN.

Bu bl OpraHu3alMOHHbIX CTPYKTYPY cyx0

(pyHKLMOHANIbHAS, TOBApHASl, pPbIHOYHAS ).

MApKETHUHTA

PBIHOYHBIX

36. Kaaposas nonuTHKa 1 MOTUBALMK [TePCOHAA.

37. KganugukaunoHHble TpeOOBaHMUS.

38. BzaumopelictBue cnyk0 MapkeTHMHra ¢ JAPYTHMH TOApa3IeIeHHsIMHA
MpeanpUsITUS.

39. MapkeTUHr B cUCTeMe KayecTsa.

40. Muccus npeanpusTUs U cTpaTernyecKue Uesu.

41. KoHKypeHTHble MpeuMylllecTBa U CTpaTeruu.

42.  Tlporpamma MapkeTHHra B OU3HeC-IIaHe MPEeANPUATHA.

43.  CuUTyalMOHHbIH aHA/IW3 MOJOKEHUS MIPEINPUSTUS HA PhIHKE.

44.  CuabHble U ciabble CTOPOHBI, BOBMOKHOCTH W OrpaHHYeHHS.

45. Crpareruss MapKeTUHIa TMPeaNpUsTUs M[PU  Pa3IHYHBIX
YCJIOBUSIX.

46. JluBepcuduxanus u HenmpoduIbHas 1eSITeTbHOCTb.

47.  Ponb pbIHOYHBIX UCCIIEIOBAaHUH B MApKeTHHTIe MPeANpPUSTHIA.

48. AnkeTupoBaHHe NOTpeOUTEseH U aHaIW3 HHpOPMALUH.

49.  OueHka pblHKa TPAHCITOPTHBIX YCIIVT.

50. Ilaccaxkupckue U rpy30Bble EPEBO3KH.

51.  Metoasl NpOrHO3UPOBAHKS CITPOCA.

52.  DKOHOMHKO-MaTremMaTH4yeCKoe MOJIeJIMpOBaHUeE.

53.  Dkcrpanonsiusi.

54. Meroxa skcnepTHbix oueHoK ([enbdu).

55. OpraHuzauusi pplHOYHOTO aHaJIU3a B MPEANPUSTUSIX.

56. VYmpapieHue KaHajlaMM pacrpe/ieseHus.

57.  Cneuu¢uka npoaaxu TPaHCIIOPTHON NPOAYKLMH, KaK YCIYT.

58. CObITOBbIC (DYyHKLIUHM MAPKETHUHTA.

59.  OpraHu3zauusi ¥ KOHTPOJb CObITA B IPEANPUATUSX.

60. CoOcTBeHHas CETh MPOJIAKH.

61. Tlponaxka yepe3 nocpeaHUKOB.

62. TpeOGoBaHus K areHTaM 10 Mpojiaxe, CTUMYJIHPOBAHUE.

03. TlpodeccnonaibHas ITUKA U KYJIbTYpa 00CIYKHBAHHUA.

64. Pekyiama ¥ CBs3b C OOLLIECTBEHHOCTBIO.



65. MuBecTHIMOHHAS MOTUTHKA B MAPKETHHIe MPeANPUITUHH.

66. I'paduk 6e3yObITOYHOCTH.

67. AmnHanu3 npojaax.

68. AHanu3 npuObLIH.

69. Pacxoabl Ha MApKETHUHI.

70.  Ouenka 3(hGeKTHBHOCTH PacXoa0B HA MAPKETHUHI.

71. BHYTpeHHSS U BHELLUHSAS PeBU3USI MAPKETUHIOBOM €S Te/IbHOCTH.
72. KOHBIOHKTYpa PhIHKA U (aKTOPbl U3MEHEHHSI CrIpoca MOTpeOUTeNeH.

TunoBble NpaKTHYECKHE 3aJaHHUS /U1 IPOBe/leHUs] IPOMEKYTOYHOH aTTeCTAllHH
(3a4eTa W HK3amMeHa) no AucuHnIHHe «MapKkeTHHI»

1. Tlpoenute oueHky 3h(EKTUBHOCTH PE3yibTaTOB JACATE]BHOCTH CEPBUCHOM
OpraHu3alMk ¢ YYeTOM KayecTBa YINpaBlI€HUS BHELIHEW W BHYTPEHHEH Cpebl
OpraHus3aLuH.

2. Pa3paboraiiTe Ou3Hec-MIaH WHBECTULMOHHOIO IPOEKTa HOBOW CEPBHUCHOM
YCIYIH, YUUTbIBAass W3MEHEHHUS KOHBIOHKTYPbl pbIHKA U CIpoca moTpeduTesieil, B TOM
4KCle ¢ YUYETOM COLUAJIbHON MMOJTMTUKH FOCY1apCTBa.

10 Meroanyeckne peKOMEHJAUHH AJs OO0y4YAIOUIHXCA 10 OCBOEHHIO
AHCHHUTLTHHBI

[Ipuctynas B 5 cemecTpe K M3YYEHMIO AUMCUMIUIMHBI «MapKeTUHI», CTYIEHTY
HEOOXOAMMO BHHMMATEIbHO O3HAKOMMUTBCS € TEMAaTUYECKUM I[UIAHOM  3aHATHH W
CIUCKOM PEKOMEHI0BAHHOM nuTeparypsbl. CTYIEHTY clle/lyeT YSICHUTb, YTO YPOBEHb U
riyOMHA yCBOEHUS! IUCIUILITMHbBI 3aBUCAT OT €ro akTUBHOH M cUCTeMaTH4ecKoi paboTsl
Ha JIeKIUSAX M NPAKTUYeCKUX 3aHsTusX. B 3TOM mpouecce BakHOE 3HAYEHUE HMEET
caMmocTosiTe/bHas padoTa, HalpaBlIeHHas Ha BOBJIEUEHHE CTY/IEHTa B CAMOCTOSTEbHYIO
MO3HABATEbHYIO [JEATEeNbHOCTb C Leabl0  (OPMUPOBAHMS  CAMOCTOSATEIBHOCTH
MBbILLICHUS, criocoOHocTeH K npogecCHOHAILHOMY CaMOpPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CaMOpeain3allii B COBPEMEHHBIX YCJIOBUSIX COLMUAIbHO-
MOJIUTHYECKOIo pa3sBHUTHA.

BxoaHol KOHTpoO/Ib B (opMe YCTHOIrO OIpoca MpenojaBareiib MPOBOAUT B
Hauane wu3ydeHus Tem Ne | mo BompocaM JMCLUMIUIMH, Ha KOTOPBIX Oaszupyercs
nucuuniania «Mapketunr» (1. 2 v n. 9.4).

OCHOBHBIMM BHJIaMH  ayJIMTOPHOK padOThl CTYAEHTOB SIBISIOTCS JIEKLUHM M
npakTuueckue 3anstus (m. 5.2, 5.3, 5.4). B xozxe nexuuu mpenoaaBaresb U3jlaraet U
pa3bsICHAET OCHOBHbIe, Haubosiee CIIOKHBbIE MOHATUSA, a TaKiKe COOTBETCTBYIOIHWE
TEOpEeTUYECKHE M TMpaKTHYeCKHe MpoOIeMbl, AaeT 3aJlaHus U PEeKOMEHJALMH JUis
NPaKTHYECKUX 3aHATHH, a TaKkKe YKa3aHWs [0 BBINOJIHEHUIO O0y4aroUIUMCs
CaMOCTOSITENIbHON PaboThI.

3ajiauaMu JIeKUUH SBIISIFOTCS:

- O3HAKOMIIEHHE OOydJarouuxcss ¢ ULensiMU, 3ajadyaMd M CTPYKTYPOH
JHUCLHITJIMHBI ((MapKeTHHF)), ee MeCcTOM B CHUCTEeMe HayK H CBi3sIMH C JpPpYIruMH
JIACLUILTMHAMU;



- KpaTKoe, HO MO CYLIECTBY, M3JI0KEHHE KOMIUIEKCa OCHOBHBIX HAyYHBIX
MOHSITHH, MMOAXOA0B, METOAOB, IPUHIIUIIOB IAHHON AUCLIUIUIUHBI;

- KpaTKoe H3J0KeHHe Hauboliee CYyLIeCTBEHHBIX MOJOKEHHH, pPacKpbhITHE
0COOEHHO CIIOJKHBIX, aKTyaJbHbIX BOIIPOCOB, OCBELLIEHUE AUCKYCCHOHHBIX MTPOOJIEM;

- onpejiejieHue TepCrneKTUBHbIX HAlpaBIeHUN JaJbHEHIIEro pa3BUTHUS
Hay4HOTO 3HaHUS B 001aCTH MapKeTHHIa.

3HaurMbIM (haKTOPOM MOJHOLEHHON U TJIOA0TBOPHOI paboThl 00y4aroLerocs Ha
JEKLUHH SBISETCS KyJbTypa BeleHMs KOHcrekTa. [IpMHUMIIMAILHO HEBEPHBIM, HO
MOJYYUBIIMM B HAlle BpeMs J0CTATOYHO ILIMPOKOE paclpoCTpaHeHHWe, sBIISETCs
OTHOIIEHHWE K JIEKIIMU KaK K «JIMKTaHTY», KOTOPbIi 00y4arolMiCs MOKET aKKypaTHO H
JIOCJIOBHO  3anucarb. Ciymias JeKIWio, HEeOoOXOAMMO HAay4YMTbCS BBIACIATH U
(uKCUpoOBaTh ee KJHueBble MOMEHTBI, 3alUChIBasi MX Oosee YeTKO M BbIAC/IAA KaKUM-
1100 crocoboM U3 00IIero TeKCTa.

[Tone3Ho NpUMEHSTb KaKylo-J1M00 yJIOOHYIO CUCTEMY COKpallleHUH M YCJIOBHBIX
0003HaueHn (U3 U3BECTHBIX WM BBIPAOOTAaHHBIX CAMOCTOSITENBHO, HaIpUMep,
PBIHOYHYIO KOHBIOHKTYpY 0003Hauath Oosbiuumu OykBamu PK). Ilpumenenue takoii
CHUCTEMBI TOMOJKET 3HAYUTENBbHO YCKOPUTh MPOLECC 3aUCcH JIeKIMK. KOHCIIEKT JIEKIINN
[MpeAnoYTUTEIbHO MUCcaTh B OJHOW TeTpajau, a He Ha OTACTBHBIX JINCTKAX, KOTOpPbIE
[IOTOM MOTYT 3aTepsThcsi. PeKoMeHAyeTcss B KOHCIEKTe JIEKIUH OCTaBsATh CBOOOHBIE
MecTa WM T[OJs, Harnpumep, s TOro, 4YroObl Oblla BO3MOKHOCTb 3alHCH
HeoOXxoauMoi nHdopmalMu pu padoTe Hal MaTepuanaMu JICKLHMN.

[Ipu BeeHMM KOHCMEKTA JIEKLMU HEOOXOAMMO YETKO (PUKCUPOBATH PYOPUKALIUIO
mMatepuana — pasrpaHMdeHHe pas3esioB, TeM, BOIPOCOB, MmaparpadgoB U T.II.
OO0s3aTeNbHO CcJlejlyeT AeNaTh CelralbHble MOMEeTKH, HalpuMmep, B Clydasx, Korja
Kakoe-nubo onpejeeHue, MojoKeHHe, BBIBOJ OCTATUCh HESICHBIMU, COMHUTEIbHBIMHU.
Uuorpa oOy4valomuiicss He ycreBaeT 3amucaTh BaXKHYK) HHQOPMALKIO B KOHCIIEKT.
Torma HeoOXOAMMO caeaTh COOTBETCTBYIOILME MOMETKU B TEKCTE, YTOObI HE 3a0bITh,
BOCTIOJTHUTB 3TY WH(OPMALMIO B lajbHEHIIEM.

KadyecTBeHHO cCJ/leJlaHHBII KOHCIEKT JIeKLUMWH IOMOXKeT oOydarouemycs B
[MPOLIECCe CaMOCTOSTEIbHOM pabOTHI M MPH MOJArOTOBKE K c/laye 3aueTa M dK3aMeHa.

[IpakTHyeckue 3aHATUS 10 JAMCUUIUIMHE «MapKeTHHI» MNpOBOAATCS B
cootBeTcTBUM ¢ T.5.4. llenm npakTUUeCKUX 3aHATHI: 3aKPENUTb TEOPETUYECKUE
3HAHUSI, TMOJYYEHHBbIE CTYJEHTOM Ha JIeKUUAX M B pe3yJbTaTe CaMOCTOATEIbHOIO
M3yYeHHs COOTBETCTBYIOIIMX pa3lelloB PeKOMEHIyeMOW JMTepaTypbl; MPUOOPECTH
HaYaJIbHbIC MPAKTHYECKHEe YMEHHUS U HaBBIKM NMPUMEHEHUS METONOB U MHCTPYMEHTOB
UCCIIeIOBAHUS MApKeTUHIOBBIX SIBJIEHMH, O crnocobax M CpeacTBax peLIeHUs
MapKeTHHIOBbIX MTpo0JIeMm.

Tembl npakTHUeCKUX 3aHATHH (1. 5.4) 3apaHee cOOOLIAKOTCs 00yYarOLUMCs ISt
TOro, 4ToObl OHHM HMEJIM BO3MOXHOCTb  MOANOTOBUTHCS U MpopadboTaTh
COOTBETCTBYIOILIME TEOpeTHUECKHe BOMPOCHl JUCUMIUIMHBL. B Hauane Kaxioro
MPAKTUYECKOTO 3aHATHSI TPerno/iaBaTelib:

— KpaTKo JO0BOJMT J0 OOy4aroIuXcs Ledd U 3a1auM 3aHATHs, odpamias ux
BHMMaHHe Ha Haubosiee CII0OXKHBIE BOTIPOCHI M0 H3ydaeMoil Teme;

- NPOBOAUT YCTHbIA ONPOC O0Yy4arIIUXCs, B XOAC KOTOPOTO TaKxkKe
00CYKIat0TCs AMCKYCCUOHHBIE BOIIPOCHI.
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Ha npaktuyeckux 3aHATHAX O0y4arOIMeCs IIPEICTABISIOT CaMOCTOATEILHO
[IOATOTOBJIEHHbIE COOOLIEHHWs, B TOM 4YKCIe B BHAE TNPE3CHTALM, KOTOpbIC
Beinonusioress B MS PowerPoint, KOHCMIEKTUPYIOT HOBYIO HH(OPMALIUIO U 0DCYKIAIOT
3TH cooOweHus. IlpernogaBarens B 3TOM MPOLECCE MOXKET BBICTYNaTb B POJIK
KOHCYJIBTaHTa WM Mojepartopa. [locie Toro Kak Kaxknaas MOArpyrna npeiiokuT cBoH
BApUAHT pelleHus NpoGieMbl, HAYMHACTCS JUCKYCCHS, B XOJle KOTOPOW HEeo0X0muMo
JIOKa3aTh €ro MCTUHHOCTD.

[To wuroram JIeKUMH W NPAKTUYECKUX 3aHATHH [IpernojiaBare/ib BbICTABIIACT
noJiyueHHble 00ydJaroiMest 6ambl, cornacHo n. 9.1 u n. 9.2. OtcyTcTBHe CTyICHTa Ha
3aHATUSX WMIM €ro HEeaKTHBHOE ydacTHe B HHX MOMKET ObITb KOMIIEHCHPOBAHO
CaMOCTOSATENbHBIM BBITIOJTHEHHEM JIOTIOJTHUTEIbHBIX 3alaHUH W MPE/ICTaBICHUEM UX Ha
MPOBEPKY MPENoaBaTe/lo B yCTAHOBJIIEHHBIE KM CPOKH.

B coBpeMeHHBIX yCIOBHSIX Nepe]] CTyIeHTOM CTOMT BaXKHas 3ajlaya — Hay4HuThCs
paboTaTh ¢ MaccuBamu uHpopmaui. OOydaromuMcs HeoOX0AMMO pa3BuBaTh B cebe
CIIOCOOHOCTh M NOTPEOHOCTH  MCMOJNB30BAaTh  JIOCTYNHbIE  MHPOPMAIMOHHbIC
BO3MOKHOCTM M Pecypchl Ul TOUCKAa HOBOIO 3HAHMUSA M €ro pacmpoCTpaHCHHUS.
OGyuarommMesi HeOOXOAMMO HAYUHTbCSl YNPABISATL CBOEH MCCIE0BATENbCKOH M
[103HABATEIBHON NesITelbHOCTBIO B CUCTEME «MH(pOpMALUs — 3HaHHE — HHMOpMaLKs.
[Ipexxae Bcero, JUisi JOCTHKEHMs 3TOH 11€]IM, B By3€ OpPraHU3yeTCsl caMOCTOSATEIbHAsA
paborta oOyuwaronpixcsi. Kpome Toro, coBpeMeHHoe oOOyveHHe Mpearnosaraer, 4ro
CYLIECTBEHHYIO 4YacThb BPEMEHW B OCBOCHMHM JIMCLMILUIMHBI OOyYarOLIMHCs MPOBOAWT
camocTosiTenbHo.  [IpuHSTO  CcUMTaTh, UYTO TaKoW MeTOA OOyudeHMsl JIOJDKCH
CII0CcOOCTBOBATH TBOPYECKOMY OBJIAJIEHUIO O0YYaIOIUMHUCS CIIEHHUATbHBIMU 3HAHUAMU
Y HaBbIKaMH.

CamocrosTenbHas  pabora  oOyuaromierocss BecbMa  MHOroodpasHa M
conepxareibHa. OHa BKIIHOYAET ClieyIoIne BU/Ibl 3aHATHH (T1. 5.6):

—  CaMOCTOSATE/bHBI MOWCK, aHain3 HWHQpopMalUuu M mnpopaboTka yueOHOro
maTepuana;

— TMOArOTOBKY K YCTHOMY OMpOCY (MepedyeHb TUIIOBBIX BOINPOCOB JUISi YyCTHOIO
ompoca B 11. 9.6);

—  MOArOTOBKY K KPYIJIOMY CTOJY (IIpUMEpHbIH NepedeHb 3aaHuil B 11. 9.6);

—  TOArOTOBKY K BBITIOJHEHHIO PA3HOYPOBHEBBIX 3a/1ad U 3aJaHHi (MpUMepHbIH
nepeveHb 3a/1a4d M 3a7aHui B 1. 9.6);

—  [OArOTOBKY COOOIICHHUH (MIPUMEPHBIH repeueHb TeM cooOIIeH N B 11. 9.0).

CHUCTeMaTUYHOCTh 3aHSTHM MpeanosiaraeT paBHOMEPHOE, B COOTBETCTBUM C IIII.
5.2, 5.4 u 5.6, pacnpeneneHre od0beMa padoOThl B TEYEHHE BCEro MPEJTyCMOTPEHHOIO
y4eOHBIM TUTAHOM CpOKa OBJaJeHMs AucuMniuHoi «MapketuHr». Takod moaxon
no3BosisieT u36exkaTh AeUIMTa BpEMEHH, Meperpy3oK, CleWKH U T. I1. B 3aBepLIArONIH#H
nepuoj  M3ydeHus  gucuMmMHbl.  [lociemoBaTenbHOCTH  padOTBI  O3HAYaeT
IPEEMCTBEHHOCTh M JIOTMKY B OBIIAJACHHUU 3HAHUSAMHU 10 JUcCLMIUIMHE «MapkeTuH.
JlaHHbIH MPUHLMI M3HAYAIbHO 3ajJ0XKeH B Y4eOHOM IUlaHe TIpH OMNpe/C/ICHUH
OYepeqHOCTH W3y4YeHHMs] JMCLUMIUIMH. AHAJOTMYHbIM TMOAXOA TPUMEHSeTCs TpH
orpeieJIeHHH M0CJIeI0BATEIbHOCTH B U3YYCHHH TEM JMCLMITTHHBI. :
3aBepIUAOLIMM 3TalloM CaMOCTOATENBHON paboThl ABAAECTCSA MOArOTOBKA K cllade
3ayeta B IMATOM CEMECTpe M HK3aMeHa B 1IeCTOM CeMeCTpe, Tpenoararoas
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HHTErpaurio H CUCTEeMaTHU3alMi0 BCEX [MMOJIYYEHHBIX IIpH A3Y4YECHUHU OUCHHUILIAHBI.
HPI/IMepr]FI [epevyeHb BOIPOCOB [JIA 3a4cTa U JK3aMeHa M 3ajaHui no JAWCLUIIJIMHE

«MapkeTuHr» npusesieH B 1. 9.6.



Pa6ouasi TporpaMma IMCIHILTHHEE! «MapKeTHHI)» COCTaBleHa B COOTBETCTBHM C
tpe6osanusiMi PI'OC BO no HarpaBieHHIO MOATOTOBKH 43.03.01 «CepBucy.

[IporpaMMa paccMOTpeHa W YTBEpXKACHA Ha 3aCClaHHU kadenpsr Ne 28
«Kommepueckoi AeSITeIbHOCTI

peagys 2015 roma, mpotokon Ne /.

—

Pa3paboTunku: /’“} 4
K.3.H. @f\/{///f\/ JIn6epman ILIO.

/
3aBenyromuii kapenpoit Ne 28 «KommepuecKo AesTENbHOCTH »

«(5»

e ___’__—_:,—;7'
1.T.H., npodeccop e e Cmypos M.IO.
/
[IporpamMma corjacoBaHa:
PykosoxuTteins OIIOII
-
11.3.H., JOLEHT = Komenesa T.H.

[IporpaMma paccMoTpeHa W OHOOpeHa Ha 3acelaHnH Y4yeOHO-MEeTOAUYECKOTO
coBeTa YHUBEpCUTETA « 20" Jzdni 2016 roma, mpoToxos Ne 3.

C u3MeHeHWSMH ¥ JOMONHEHHSIMH OT « J0 » &g 2z ~w. 2017 romga, MpOTOKOI
No_ 7/ (B coorserctBuu ¢ Ipukazom MuHOOpHAyKH Poccun ot 5 ampenst 2017 r. Ne
301 «O6 yrsBepxkaenun Ilopsika opraHHW3alli¥ ¥ OCYLICCTBIICHHSA 00pa3oBaTe/IbHOM
NeATeIbHOCTH 10 o0pa3oBaTelbHbIM IIPOrpaMMaM  BBICIIEro oOpa3oBaHus —
nporpammam OakanaBpuara, nporpaMMam CrieLUAIUTEeTa, mporpaMmmam

MarucTpaTyps»).
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