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1 Llesn HAY4YHO-HCC/I€10BATE/ILCKOH Pa00ThI CTYIEHTOB 110 TeMaTHKe
HAYYHO — MCC/I€10BATEIbCKOI padoThl BhINycKaoLIel Kadeapbl

LlensiMH Hay4YHO-HCCIEJOBATEIbCKOH paboThl CTYAEHTOB IO TeMaTHKe
HAay4yHO — KCCJIeI0BaTebCKOM paboThl BbIMycKamomed Kadeapbl sBISIOTCS,
oBJIajieHHe OakamaBpaMH KOMILIEKCOM 3HAHHH IO OpraHu3aliy, MOCTAaHOBKE H
IPOBEEHHUIO HAYYHO-UCCIIEN0BATENbCKOH pabOThl, METOHOJIOTHEH Hay4HOro
UCCJIEIOBAHMs B 00JIACTH OpraHU3allid CEepPBUCHOI0 0OCIIy)KMBaHHs MacCaKhpoB
Ha TPEANpHATHAX BO3AYLIHOTO TPAHCIOPTA, HaBblKaMH OQOpMJEHHS |
NpeACTaBJIeHHs] HAy4HBIX padoT.

3agayaMi Hay4HO-HCCIIE0BaTeNIbCKOH paboThl CTYHAEHTOB IO TeMaTHKe
HAy4YHO — MCCJIeI0BATEIbCKOM pabOoThI BBIMYCKaroLeH Kadeapsl siBISIFOTCS;

- (opMHpOBaHHE CIIOCOOHOCTH aHAIM3UpOBAaTh W 0000LIaTh MaTepHal
HAY4YHOT'O ¥ HCCIIEA0BATEIbCKOr0 XapakTepa,

- (opMHupoBaHHEe HAaBHIKOB IIOATOTOBKM H OIyOJIMKOBaHHS pe3yIbTaTOB
HAY4YHOTr'0 MCCIIEI0BaHMS,

- (hopMHpOBaH¥Me HABHIKOB BBICTYIIEHHS H 3ALUMTHl HayYHBIX PE3yIbTaTOB
Ha NPAKTHYECKUX 3aHATUAX, CAMIIO3HYMAX M Hay4YHBIX KOH(pepeHUHsX;

- chopmupoBaTh HaBBIKM IOHMCKAa M  paboOTel ¢  pa3iIU4HbIMH
WH()OPMAMOHHBIMH HCTOYHHKAMH M IIOArOTOBKA MpE3eHTAlMH pe3yJIbTaToB
CBOEro TpyJa B cdepe OKa3aHUsi CEPBUCHBIX YCIIYT Ha BO3AYLIHOM TPAHCIIOPTE;

- chopMHpOBaTh HAaBBIKM PabOTBl ¢ MHPOpMALHUEH O KIHEHTaX C y4EeTOM
TpeGoBaHuil HOTpeOUTENs CEPBICHOM eATEIbHOCTH Ha BO3YIIHOM TPaHCIOPTE;

- chopMHpPOBATH HAaBBIKK PabOTHI ¢ HH(pOPMAlKel 0 KOHBIOHKTYPE PbIHKA U
cripoca notpeduTeNel NpeANpUATHI CepBUca Ha BO3IYLIHOM TPAaHCIIOPTE.

2 @opmbl NpoBeJeHHS  HAYYHO-HCC/IEJ0BATE/NbCKOH  paboThl
CTYAEHTOB 1O TeMaTHKe HAyYHO — HCCJIeJ0BaTelbCKOil  paboThl
BblNycKaloweH kageapsl

HayuHo-ucciieioBaTeNbckass paboTa CTyIE€HTOB II0 TeMaTHKe HAy4YHO —
MCCIIEIOBATENILCKOM paboThl BBIMyCKarolled Kaeapsl BBIMOJHACTCS B BHIE:
BBIMIOJTHEHUSI  3aJlaHMi  HAY4YHOI0 PYKOBOIMTENA B paMKax BbIIaHHOI'O
TEXHUUYECKOro  3ajJlaHMs;  yd4acTHs B  MeXKapeIpaJbHBIX  CEMHHapax,
TEOpEeTHYECKHX CeMHHapax (10 TeMaTHKe HCCIEe0BaHMs), a TAKKe B Hay4YHOH
pabote Kadenpbl; BHICTYIUICHHS Ha KOH(EpEeHUMSX MOJIOABIX YYEHbIX,
NPOBOOUMBIX Ha (axkyiabpTeTe, B JAPYrHX By3ax, a TaKXKe ydacTHEe B JpYrux
HAyYHBIX KOH(EpeHUHsX; IMOArOTOBKM H MNyOJIMKalud TE3UCOB JOKI/IA/NO0B,
HAy4YHbBIX CTATEH.

3 MecToO HAyYHO-HCC/IEA0BATENbCKOH padoTbl o0y4aromerocsi B
crpykrype OIIOII BO

HayuHo-ucciejopaTenbckas paboTa CTy/€HTOB IO TEMaTHKE HAy4yHO —
HCCleoBaTeNbCKOW  paboThl  BbIIyCKamoIedl  Kaeapbl  OTHOCHTCA K



haKy/IbTaTMBHOM [AWCLUUIUIMHE BapuatuBHOH dYacTd bioka 3 IHCHUMINIAHEL
(Momxymu) OITOIT BO no nanpasnenuto noarotoBku 43.03.01 «Cepsucy.

HayuHo-uccieioBarensckas paboTa CTy[JEHTOB IO TEMAaTHKE HAy4HO —
MCCIIeI0BaTEIbCKOM paboTHI BBIMTyCKatomeH kadenpsl 6a3upyeTcs Ha pe3ylbTaTax
00y4yeHHs, MOJYYEHHBIX NPU H3YUYEHUM AUCLMIUIMH: «Yd4eOHas (IIpakTUKa IO
MOJIyYEHUIO MEPBUYHBIX MPOGECCHOHANBHBIX YMEHHH M HaBBIKOB)», «McTopusy,
«Dunocodus».

HayuHo-uccnenoBarenbckas paboTa CTyAEHTOB IO TEMAaTHKE Hay4HO —
MCCIeI0BaTENbCKOM paboThl Bhimyckaromied kadeapsr mpoBoxutcs B 4,5,6,7
ceMecTpe.

4 Komnerenuun oOyuaiomerocs, (opMupyemMbie B pe3y/ibTaTe
BbINOJIHEHHSI HAY4YHO-HCC/Ie0BaTeIbCcKass padoTa CTYJEHTOB IO TeMaTHKe
HAY4YHO — HCCJIeJ0BATEeIbCKOI paboThl BhIycKaoLed Kajgeapbl

HayuHo-uccrnenoBatenbckas paboTa CTyJAEHTOB 10 TEMAaTHKe Hay4HO —
UCCIIEIOBATENLCKOM  paboThl  BBIyCKaromied  Kadeapsl  HampaBiieHAa  Ha
dbopMHUpOBaHUE CIENYIOUIMX KOMIIETEHIIUI:

IlepeyeHs U Kox [lepeyeHs MIAHHPYEMBIX Pe3yTbTAaTOB 00y4YEeHH 110
KOMIIETeHIUH JUCLHUIIJIHHE
CIIOCOOHOCTBIO 3HaTh:
UCII0JIb30BaTh - OCHOBBI (HIOCOPCKUX 3HaHUH, aHaIM3UPOBATH
OCHOBBI IJIaBHBIE JTallbl ¥ 3aKOHOMEPHOCTH HCTOPHYECKOI0
¢bunocodckux pPa3BUTHS [UI OCO3HaHUS COLMAIbHOM 3HAYUMOCTH
3HaHUMH, CBO€M JNesATeIbHOCTH Ha MNpPEANpHUsATHSAX CepBHCa Ha
aHaJIM3UPOBaTh BO3AYIIHOM TpAaHCIOPTE B IIPOLECCE BBIINOJHCHUSA
rIaBHbl€ OTalbl M | HAYYHO-UCCIIEA0BATEIbCKON paboThI;
3aKOHOMEPHOCTH YMeTs:
UCTOPUYECKOT0 - DNpPOBOAWTH  aHaIM3  JTallOB W BBIABIATH
pa3BUTUSA IUIs | 3aKOHOMEPHOCTH HMCTOPHUYECKOro PasBHTHs CEPBHCHON
OCO3HaHUs NEeATEeIbHOCTH Ha BO3AYILIHOM TPAHCIOPTE B Ipolecce
COLMAJIbHOM BBINIOJIHCHHS Hay4YHO-UCCIIEI0BATEILCKOH paboTHI;

3HAQYUMOCTU  CBOEH | Biajgers:

nesrenpHoct  (OK- | - duiocopckumMu 3HaHUSIMH M HHCTPYMEHTaMHU aHallu3a
1) IJIaBHBIX 3TalioB W 3aKOHOMEPHOCTEH HCTOPHYECKOro
pasBUTHS C LEJbI0 apryMeHTalu¥  COLHAIbHOH
3HAYMMOCTH CEPBHCHOM [IEATEIbHOCTH Ha BO3IYLIHOM
TpaHCIIOpTe, B IIPOLECCE BBINOJHEHHA HAy9IHO-
HCCJIeI0BATEIbCKOM paboTHI.

CIIOCOOHOCTBIO 3HaTh:

MCII0JIb30BaTh - JKOHOMHYECKHE OCHOBBI OLEHKH 3D(YEKTUBHOCTH
OCHOBBI PE3yJIbTAaTOB CEPBUCHOH J€ATEJIbHOCTH Ha BO3AYLIHOM
3KOHOMHYECKHX TPaHCIOPTE B IPOLIECCE BBINOJIHEHHUS] 3TAallOB HAy4YHO-




[Tepeuens 1 kox

[TepeueHb MIIAHAPYEMBIX PE3YJIBTATOB 00YUEHHS 10

KOMIETSHIIHH JUCLMILIMHE
3HAHUM TNpY OIIEHKE | HCCIeI0BAaTEeNIbCKOH paboThI;
3 deKTUBHOCTU YMeTs:
pe3yJIbTaToB - OLEHMBATh  JKOHOMHYECKYI0  3(D(MEKTUBHOCTh
NEeSTeJIbHOCTH B | pe3yJIbTaTOB CEPBUCHOM HEATEIBHOCTH Ha BO3MYIIHOM

pa3IUYHBIX cepax
(OK-2)

TPAHCIIOPTE B IIPOLIECCE BBINOJHEHHS 3TallOB HAy4HO-
MCCIIEIOBATENbCKOM paboThI;

Brnaners:

- HaBBIKAMH OLIEHKH SKOHOMH4YECKOH 3((EeKTHBHOCTHIO
pe3ybTaTOB CEPBHUCHOW IEATENbHOCTH Ha BO3AYIIHOM
TpPaHCIIOpTe B IPOLIECCE BHINOJHEHHs 3TalloB Hay4HO-
MCCJIeJOBATENIbCKOM padOTHI.

CIIOCOOHOCTBIO K | 3HATh:
CaMOOpraHH3alli¥ | | - MEXaHW3Mbl CaMOOPraHU3allud M camMo00pa3oBaHus B
caM000pa3oBaHUIO | IIpoILEcce BBITIOTHEHU S 3TarnoB Hay4HO-
(OK-5) WCClleI0BaTenbCkoi  paboTel IO OpraHM3aluu
CEpPBUCHOM 1eATeIbHOCTH Ha BO3YIIIHOM TPAHCIIOPTE;
YMeTh:
- TOpUMEHATh MEXaHW3Mbl CaMOOpPraHHM3alMu U
camMoo0Opa30oBaHMsl B IIpolLiecce BBINOJIHEHHS JTaroB
Hay4YHO-HCCIIeI0BAaTEIbCKON pPabOTBl 110 OpraHu3aluu
CEPBHCHOM JESITEIbHOCTH Ha BO3AYIIHOM TPAaHCIIOPTE;
Bnanets:
- CNOCOOHOCTBIO UCII0/Ib30BATh MeXaHHU3MBbI
caMOOpraHu3allii M camMoo0pa3oBaHHs B IIpolecce
BBIIIOJIHEHHS ~ JTallOB  Hay4HO-HCCIIEeI0BaTeIbCKOM
paboThl 110 OpraHU3alMH CEPBUCHOM IEATEIBHOCTH Ha
BO3yIIHOM TPaHCIIOPTE.
CIOCOOHOCTBIO 3HaTh:
HCII0JIb30BaTh - OCHOBBI OOILIENpPaBOBBIX 3HAHUH Ha TMPEANPUATHAX
o0menpaBoBeIe cepBHCa Ha BO3IYUIHOM TPAHCIIOPTE, B TOM 4HCIE C
3HAHMS B Pa3IM4YHBIX | YYETOM COLIMAJIBHOM MOJIATUKH rocyaapcTsa,
chepax MEXIyHApOJHOIO0 M POCCHICKOro ImpaBa B Ipouecce
NIeSITeNIbHOCTH, B TOM | BBIIIOJIHEHHST ~ JTAalloB  HAay4YHO-MCCIIEN0BATEIBCKOM
quclie C  y4eToM | paboThl;
COLMaIbHOM YMmeTs:
MIOJIUTUKH - HUCIOJb30BaTh OCHOBbI OOLIENPaBOBLIX 3HAHUU
rocy/J1apcTBa, CEpPBUCHOMN NEATEIbHOCTH Ha BO3AYIIHOM TPAHCIIOPTE, B
MEXIYHApOIHOIO M |TOM HYHCIE€ C YYeTOM COLMAIbHOM  MOJUTHKH
pOCCHICKOro Mpasa | rocyaapcTBa, MEXIYHApPOAHOIO M POCCUMCKOro 1pasa B
(OK-6) nporecce BBITIOJIHEHH A 3TaIoB Hay4HO-
UCCIeq0BaTeNIbcKOH paboThl;
Bnanets:

- CIIOCOOHOCTBIO HCIOJIH30BATh OCHOBBI OOLIENPABOBEIX




[Iepeuens U Kox

[TepeueHs MIaHAPYEMbIX pe3yJIbTaTOB 00yYEHHUS 110

KOMIIETEHIIUH OUCLHUIUINHE
3HAHMI CEPBHCHOM HEATeNbHOCTH Ha BO3AYLIHOM
TpaHCIIOPTE, B TOM 4YHCJIE€ C YY€TOM COLHAIbHOU
MIOJTUTUKH rocyaapcTsa, MeXyHapOIHOTr0 "
POCCHIACKOrO MpaBa B IPOLIECCE BBIIOJIHEHUS ITaroB
Hay4HO-HCCIIE0BATEIbCKOM paboTEL.
CIIOCOOHOCTBIO 3HaThb:
pelaTthb - cojepkaHue MH(OPMALUMOHHO - KOMMYHHMKAIIMOHHBIX
CTAaHIapTHBIE 33[a4H | TEXHOJIOTHH K C Y4eTOM OCHOBHBIX TpeOOBaHUM
npodeccCHoHalIbHON | HH(QOPMALHOHHOH 0e30MmacHOCTH,  HCIOJIbL30BaTh
IeATeIbHOCTH Ha | pasNMYHble MCTOYHHKM HHGOpMAIMH 110 OOBEKTY
OCHOBE CEPBUCHOM e TeIbHOCTH Ha BO3AYLIHOM TPAHCIOPTE;
MHQOPMALMOHHON W |-  MeXaHW3M  pelleHus  CTaHIapTHBIX  3aj]a4
oubnuorpaduueckoit | NpOPECCHOHAIILHOW ~ ICSITCIIBHOCTH Ha  OCHOBE
KYJIBTYPBI ¢ | uadopMauroHHOH U OGubnuorpaduueckoil KyJIbTypsl C
IPUMEHEHUEM npuMeHeHHeM HMHOOPMalMOHHO-KOMMYHHKAIHOHHBIX
WH()OPMaLKMOHHO- TEXHOJOTH M ¢ Yy4Y€TOM OCHOBHBIX TpeOOBaHMMH
KOMMYHHUKAIIMOHHBIX | ”HOOPMAIIMOHHOM 0e30MacHOCTH, HCII0JIb30BaTh
TEXHOJOTHH ¥  C | pasiuyHble HMCTOYHHKH HH(OpPMAUMH 1O OOBEKTY
Y4E€TOM  OCHOBHBIX | CEpBHCa B TMpOIECCE BLINOJIHEHHs 3TaloB HAY4HO-
TpeOoBaHUH MCClIe10BaTeNbCKOM paboThI;
¥H(OpMaLMOHHON YMmerts:
©e30MmacHOCTH, - NOpUMEHATh HMHGOPMALMOHHO-KOMMYHHUKAIIMOHHbIE
MCII0JIb30BaTh TEXHOJIOTMH ¥ pa3jiivHble HCTOYHHKH MH(POPMAIMU IO
pa3iuyHbIe 00BEKTY CEpBUCHOH [esATelIbHOCTH Ha BO3QYLIHOM
UCTOYHUKH TPaHCIIOPTE;
uHboOpMaLUU 1o | - MpUMEHSATh MEXAHW3M pEILIeHHs CTaHIapTHBIX 3a/1a4
00BEKTY cepBuca | mpodecCHOHATIBHOM ~ IeATENbHOCTH  HAa  OCHOBE
(OIIK-1) WH(pOpMaHOHHOH U 6MOIMorpad@uyecKoi KyJIbTyphl C

NpUMEHCHHEM HMH(OPMaIlMOHHO-KOMMYHHKAIIHOHHBIX
TEXHOJOTHH M C YyY€TOM OCHOBHBIX TpeOOBaHMM
HH(OPMAaIMOHHOM 0e301acHOCTH, HCII0JIb30BaTh

pa3IuuHble HWCTOYHMKM HHpOpPMAIMM 10 OOBEKTY
cepBHca B IIpollecce BBIIIOJHEHHS J3TaloB Hay4YHO-
HCCIIEI0OBATENILCKOM paboTEhI;

Bnanets:

-MH(GOPMALMOHHO-KOMMYHHKallHOHHBIMH
TEXHOJIOTMSIMA Y HABBIKOM  OLIEHKH  pa3ju4HbIX
MCTOYHHKOB MH(pOpMaLKK 110 00BeKTy cepBuca B chepe
BO3/IyIIIHOTO TPaHCIIOpTa;

- CIIOCOOHOCTBIO TPUMEHATh MEXaHHW3M peIlleHus
CTaHIapTHBIX 3a/1a4 Npo(ecCHOHANbHONW NesTEIbHOCTH
Ha OCHOBe HMH(pOpMAUHOHHOW M Gubruorpaduueckoi
KyJAbTypbl  C  TIpUMEHEHHEM  HMH(OPMAIHOHHO-




[lepeuens U koA

[TepeyeHb MIaHUPYEMBIX Pe3y/IbTaTOB 00y4YEHHs M0

KOMIIETEHLIM I JUCLUILIFHE

KOMMYHHKALMOHHBIX ~TEXHOJIOTMH H C  YYeToM
OCHOBHBIX TpeOOoBaHU nHGOpMaLMOHHON
0€30MacHOCTH, MCIIOJNB30BaTh pa3IMyHble HCTOYHUKH
wHbopManuu 10 OOBEKTy cepBHCa B Ipolecce
BBLIMIOJIHEHUS ~ 3TalloB  HAYYHO-MCCIEI0BATEIBCKON
paboTHI.

r'OTOBHOCTBIO 3HaTh:

pa3pabarsIBaTh - CHCTeMBI KJIMEHTCKMX OTHOLUEHUH C Y4YEeTOM

TE€XHOJIOTHH TpeOoBaHUi NOTpeOuUTElIs Ha NPEANPUATUIX CEpBHCa Ha

mpoiecca  CepBHCa, | BO3AYIIHOM TPaHCIIOPTE;

pa3BUBATh CHCTEMBI | - aKTyaJbHBIE 3aJayd COBPEMEHHOI0 CepBHCa Ha

KJIHEHTCKHX NpeANPUATHSIX BO3AYIIHOTO TPAHCIIOPTA;

OTHOILEHUH - MeXaHu3M pa3pabOTKU TEXHOJIOTHH IIpoliecca CepBHCa,

yuyeToM TpeOoBaHUi
notrpedurens (OIIK-

2);

METOJIMKY Pa3BUTHs CHCTEMB! KJIMEHTCKHX OTHOLIEHHUM
¢ y4yeToM TpeOoBaHHMH NOTpeOHUTE]Is B Ipolecce
BBIMIOJIHEHUSI ~ JTallOB  HAay4HO-MCCIIENI0BATEIbCKOU
paboTsI;

YMeTs:

- pa3BUBaTh CUCTEMBI KIIMEHTCKUX OTHOIIEHHH C yIE€TOM
TpeOoBaHU MOTpeOUTENs CEPBUCHOM JEATEIbBHOCTH Ha
BO3JYLIHOM TPaHCIIOPTE;

- INpPUMEHSATh MEXaHU3M pa3pabOTKH TEXHOJIOTHH
mpolecca CepBUCa, METOAWKY DPAa3sBHTHS CHCTEMbI
KIMEHTCKUX OTHOIIEHWH C yderoM TpeOOBaHUH
noTpeduTeNst B MPOLECCE BHINOJHEHUS 3TAllOB Hay4HO-
MCCIIe10BaTEIbCKON paboThl;

Bnanerts:

- METOJaMH OIIEHKH JIMYHOTO OMbITAa U ONbITa PabOThI
KOJUIEr B CEPBHCHOM [ESITENbHOCTH Ha BO3IYIIHOM
TPaHCIIOPTE;

- CIOCOOHOCTBIO TPUMEHSTH MEXaHH3M pa3paboTKu
TEXHOJOTHH  TIpoliecca  CepBHCa,  MCIOJIL30BaTh
METOJMKY Pa3BUTHs CHCTEMBl KIHEHTCKMX OTHOLIEHHHA
¢ y4yeToM TpeOOBaHWI noOTpeOHTENs B IIpolecce
BBIIIOJIHEHHSI ~ 3TallOB  HAy4YHO-UCCIIEN0BATEIbCKOM
paboThl.

T'OTOBHOCTBIO
IJIAHUPOBAHHUIO
[IPOM3BOJCTBEHHO-
X03HCTBEHHOM
JEATEJIbHOCTH
NpEANPUATHS
cepBHca

3HAaTh:

- 0COOEHHOCTH MPOU3BO/ICTBEHHO-XO035iCTBEHHOM
NeATENBHOCTH  Ha  NpEeNInpUATHAX  CepBUca  Ha
BO3/1yLIIHOM TPaHCIIOPTE;

- CYIIHOCTh TIOHSTHS KOHTAKTHOW 30HBI NPEANPHATHH
CepBHCa Ha BO3AYIIHOM TPaHCIOPTE;

- KOHBIOHKTYPY PpBHIHKA M CIpPOC IOTpeOuTeseH

6



ITepeueHs U KOA

TepeueHb [UIAHKPYEMBIX PE3y/IbTATOB 00y4CHHA 1O

KOMIIETEHIIU I JUCLIUITIIMHE
3aBUCUMOCTH OT | IpeaNpHSTHH cepBHCa Ha BO3AYITHOM TPAaHCIOPTE;
U3MEHEHUs - MeXaHu3M  IUTAaHHpPOBAaHHWS  IPOHU3BOJACTBEHHO-
KOHBIOHKTYPBI XO3SIMCTBEHHON NEeSTeIbHOCTH NMPEANpUATHS CepBHCA B
pHIHKA ¥  CIPOCa | 3aBUCMMOCTH OT M3MEHEHHMs KOHBIOHKTYPBI PBIHKA H
notpebuTenei, B | cpoca moTpeduTenei, B TOM HHCIE C YHeTOM
TOM YMCIIE C YYETOM | COLMAILHON TMOJMTHKM TOCylapcTBa B TIpOLECCE
COLIMAJIbHOM BLIMOJHEHHWs  JTAlOB  HAyYHO-HUCCIIEAOBATENbCKON
[IOJIUTUKH paboThl;
rocynapctsa (I[1K-2) | YMeTs:
- NJIAHWPOBAaTh  IPOM3BOJICTBEHHO-XO35HCTBEHHYIO
NEeATENBHOCTh TPENNpUATHH CepBHCa Ha BO3AYLIHOM
TPaHCIIOPTE;
- OpraHu3oBbIBaTb  pPaboTy  KOHTAKTHOH  30HBI

NpeNpUATHI cepBrca Ha BO3AYIIHOM TPAHCIIOPTE;
- NMPOTHO3HPOBaTh M ILIAHMPOBATH MPOM3BOJCTBEHHO-
XO3SAHCTBEHHYIO [€ATEIbHOCTh INPENpPHITHH CEepBHCa

Ha BO3QYIIHOM TpPAaHCIOPTE B 3aBUCHMOCTH OT
H3MEHEHUS KOHBIOHKTYPBI PBIHKA;

- MPUMEHATH MEXaHU3M IIJITAHUPOBAHMSA
IIPOM3BOCTBEHHO-XO03HCTBEHHOU NeATEIbHOCTH

NpPEeANpUSTHS CepBHCAa B 3aBUCHUMOCTH OT HM3MECHEHHA
KOHBIOHKTYPHI pBIHKa W CIIpoca NoTpeOuTeNei, B TOM
Ypclle ¢ Y4eTOM COLMATbHOM MONUTHKH rOCyAapcTBa B

npoiecce BBIIIOJTHEHHU A 9TanoB Hay4JHO-
HCCJIE0BATENBECKON paboThI;
Bnaners:

- HaBBIKAMHU aHAJM3a POM3BOICTBEHHO-X035AHCTBEHHON
NEeATEIbHOCTH TNpPEANpUATUN CepBHCAa Ha BO3AYILIHOM
TPaHCIOpPTE;

- HaBBIKAMH aHaIKu3a 3)(PEKTUBHOCTH KOHTAKTHON 30HBI
NpeANpPUATHIA cepBHCa Ha BO3AYITHOM TPaHCIIOPTE,

- HaBbIKaMH  IJIAHUPOBAHHWS  IPOU3BOACTBEHHO-
XO3SICTBEHHOM HeATEIbHOCTH NMPEeANpUsATUN CepBUCA HA
BO3IYIIHOM TPAHCIOPTE B 3aBUCHMOCTH OT M3MEHEHUs
KOHBIOHKTYPBI PHIHKA U CIIPOCa MOTPEOUTENEH.

- CIOCOOHOCTBIO NMPUMEHSATh MEXAHW3M IUIAHUPOBAHHUS
IPOM3BOCTBEHHO-X 0351 CTBEHHOM NesATeIbHOCTH
NpEeANpPUSITHS CepBHCa B 3aBUCHMOCTH OT HM3MCHCHHA
KOHBIOHKTYPBHI PBIHKAa U CIIpoca NOTpeOHTeNe#, B TOM
4HClle ¢ YYeTOM COLMAIBbHOM MOJMTHKU roCy1apCTBa B
nporecce BBITOJIHEHUS ITANoOB Hay4HO-
KCCIIeqOBATEIbCKON paboThl.

rOTOBHOCTBHO K

3HaTh:




[lepeuens u xox

[lepeueHb MIIAHUPYEMBIX PE3yJIbTATOB 00YUEHHS 110

KOMIETeHIUH TUCLUILIMHE
[IPOBEAEHUIO - MEXaHH3M [POBEACHHA OJKCIEpTH3Bl M  (MiIH)
3KCIEPTH3bl U (W) | THarHOCTUKM OOBEKTOB CEpBHCAa Ha IPEINPUATHAX
JUArHOCTHKH BO3AYIIHOTO TPaHCIIOPTa B IIpOLECcCe BBIMOIHEHUS
00BEKTOB  CEpBHCa | 3TAOB HAyYHO-HCCIEA0BAaTEIbCKON pabOTHI;
(TTK-10) YMeTs:
- HCIIOJIb30BaTh MEXaHW3M IPOBEIEHHUS SKCIIEPTH3bl H
(unM)  AUMArHOCTHKH oOBEKTOB  cepBHCa  Ha
NpEANPUATHAX BO3IYLIHOrO TPAHCIOpPTa B IPOLECCE
BBIMIOJIHEHHWSI ~ JTalmoB  HAy4YHO-UCCIEN0BATE/ILCKOM
paboThl;
Brnaners:
- CITOCOOHOCTBIO MCIOJIB30BaTh MEXAaHU3M IIPOBEIEHHUS
SKCIIEPTH3bl U (WJIH) AUArHOCTUKH 0OBEKTOB CepBUCa HA
NpPEeANPHUATHSAX BO3LYLIHOrO TPAHCIOpPTa B IIpOLECCe
BBIMIOJTHEHHWSI ~ 3TalOB  HAy4YHO-UCCIIE0BATEILCKOM
paboThl.
rOTOBHOCTBIO K | 3HATh:
OCYILIECTBICHHUIO - MeXaHH3M OCYIIeCTBJIEHHsS KOHTPOJIS KadecTBa
KOHTpPOJIi Ka4yecTBa | cepBHca Ha NMPeINpUSTUSX BO3AYIIHOrO TPAHCIOPTa B
mpolecca  CepBuca, | IpoLecce BBITIOJTHEHHS 3TaIoB Hay4HO-
nmapaMeTpoB MCCJIEIOBATEIbCKOM paboThI;
TEXHOJOTM4YECKUX - TIapaMeTphbl TeXHOJIOTHYECKOro Ipolecca cepBHca Ha
IPOLIECCOB, BO3JYIIHOM TpaHCIIOPTE, €ro CTPyKTypy, ¢opmy
HCIIOJIb3YEeMBIX IIOCTPOEHHs H €ro (GyHKIHOHHpOBaHHE B Ipolecce

pecypcos (I1K-12)

BBITIOJTHEHU S
paboThI;
YMmeTs:

- IpPUMEHATh MEXaHW3M OCYIIECTBIIEHUS KOHTPOJIA
KayecTBa CepBHCAa Ha NPEANPUITHAX BO3AYILIHOIO
TPAHCIIOpPTa B IPOLIECCE BBLINOJHEHHUsl 3TallOB HAy4YHO-
HCCIIeI0BaTEIbCKOM paboThI;

- TIPUMEHATb MEXaHU3M OCYLIECTBJIEHHS KOHTPOJIA
KauyecTBa CepBHCa Ha NPEANPHUSITHAX BO3AYLIHOIO
TpaHCIIOpPTa B IIpOLIECCe BBHIMOJIHEHMs 3TalloOB Hay4HO-
KCCJIe10BAaTEIbCKON paboThl;

Bnaners:

- HaBbIKAMH KOHTPOJS TEXHOJOTHYECKHX IIPOIECCOB
CepBHCa Ha MPEANPUATHIX CEpBHCAa Ha BO3AYLIHOM
TPAHCIIOPTE B IPOLIECCE BHINIOJHEHHUsl 3TallOB HAy4HO-
HCClIeI0BaTEIbCKOU paboThI;

- HaBBIKAM OpraHM3al¥ TEXHOJOTHYECKOro Ipolecca
CEPBHCHOMN A€ATEIbHOCTH Ha BO3AYLIHOM TPAHCIIOPTE B
npoiecce BBINOJIHEHHU S 3TaIoB Hay4HO-

JTalloB Hay4HO-HUCCIEI0B aTeIbCKOMN




[TepeyeHs 1 KoJ [TepeveHb MIAaHUPYEMBIX PE3yJIbTATOB 00Y4EHHS MO
KOMIIETeH LU JUCHHITIIMHE
HCCHeHOBaTeHbCKOﬁ paﬁoTbI.

5 O0bem Hay4HO-HCCIEA0BATEIBCKOH paboThl CTYI€HTOB N0 TeMaTHKe
HAY4YHO — HCC/IeA0BaTeJbCKOH padoTel BbINycKawowmed Kadeapbl M BHABI
y4eOHOo# padoThI

OO0uast Tpy10€MKOCTh Hay4YHO-HCCIIeI0BATENIbCKOM paboThl CTYAEHTOB I10
TEMaTUKE HAy4HO — UCCJIEN0BATENbCKOW paboThl BBINYCKAOLIEH Kadeapsl
cocTaBisieT 4 3auyeTHbIX EAUHHUIIbI, MPOJOJDKUTENBHOCT 144 akangeMHU4YecKux
4acoB.

Bcero CemecTpsl
HaumenoBanue 4acoB 5 = Tp6 =
O6mas TPYJ10€MKOCTb Hay4HO- 144 36 36 36 36
Mccre10BaTesIbcKod paboTel 00y4daronierocs
KoHnTtakTHas pabora: 65,2 18,3 | 14,3 | 18,3 | 14,3
PAKTUYECKUE 3aHATUSI 64 18 14 18 14
CamocTosiTenpHas paboTa CTyIeHTa 44 9 13 9 13
[Tpome)xyTodHast aTTecTalus: 36 2 9 L, 9
KonrtakTHas pabora: 1,2 0,3 0,3 0,3 0,3
camMocCTosiTellbHass paboTa MO MOArOTOBKE K 348 27 | 87 | 87 | 87
3a4yeTy ’ : ’ : :

6 Conmep:xkaHue Hay4HO-HCC/IEA0BaTeJIbCKOH PpadoTbLI CTYAEHTOB IO

TeMATHKE HAYYHO — HCCJIe0BATeIbCKOI padoThl BhiNycKaloueh kadeapsl

6.1 Drtanbl BbINOJHEHHS] HAyYHO-HCC/IeJ0BaTelbCKOH  paboThI
CTYJ€HTOB 10 TeMaTHKe HAy4YHO —  HCCIeI0BaTeJbCKOH  paboTbl
BhINycKamowei kadgeapbl U BUAbI 3aHATHH

Civ:his @opMBI TEKYIIETO
Hay4HO-UCCIIe10BaTEIbCKOM IS | CFC. | -Bearo Eomponin
paboThI CTYJIEHTOB 10 TEMATHKE Hacos MPOMEXYTOYHOM
HAY4YHO — UCCIIe/I0BATEIbCKOU aTTecTaluu

paboTHI BhINyCKaroLIel KaQeaphl
Cemectp 4
Ortan 1. Beibop HanpasiaeHui
HCCJIeJOBaHU M
Tema 1. HOHHTHHHLII{ annapar | 3 9 VO, Cm
Hay4HbIX UCCIIeIOBaHUI
Tema 2. Merononoruyeckuii | 6 3 9 VO, Cmx




DTansl
Hay4YHO-UCCIE0BATENIbCKOM
paboThl CTyIEHTOB 10 TEMaTHKe
HAY4YHO — UCCIIEI0BATE/IbCKOM
paboTHI BhITycKatolel Kadeapbl

13 | CPC

Bcero
4acoB

@DOopMBI TEKYILETO
KOHTPOJIA U
IIPOMEXYTOYHOM
aTTecTaluy

annapat Hay4dHoro ucCJc10BaHus

Tem 3. OCHOBHBIE
HCCJIEIOBATEIILCKHUE MOIXOIBI
Hay4HOT'0 HCCIeI0BaHHs

YO, C,

Wroro 3a cemectp 4

27

HPOMC)KYTO'-IH&SI arrecrauus

3auer

Bcero 3a cemectp 4

36

Cemectp 5

Oran 2. Teopernueckuit
AKCIIEpUMEHTAJIBHBIN JTan
HAy4yHO - MCCIIE0BATEILCKOM
paboThI

YO, Cug

Tema 1. Opranuzauus Hay4HoO -
MCCIIEI0BATENIBCKOM PaboThI

14

YO, Cy

Tema 2. Ocobennoctu HUP mo
TEMAaTHKE Opraﬂmauun
CEpBHUCHOTO O00CIY)XMBaHHsA Ha
IPEaIPUATHIX BO3AYIIHOTO
TpaHCIIOpTa

13

YO, Cx

Hroro 3a cemectp 5

27

[TpomexyTo4Has aTTeCTaALUs

3ager

Bcero 3a cemectp 5

36

Cemectp 6

Dran 3. O0oOmeHne ¥ OLEHKa
pe3ynbTaToB UCCIIeIOBaHHH,
BBIYCK  OTYETHOHW  HAy4HO-
TEXHUYECKOH JIOKYMEHTAIUH

YO, Cu,

Tema 1. Odbopmnenue u
TIpeJiCTaBlIeHe Pe3yIbTaToB
HAy4HOr0 UCCIICJOBaHH

YO, Cm, 3

Tema 2. MeponpusTus B
Hay4YHOM COOOLIECTBE

VO, Cm

Tema 3. Ilepuonuyeckue
M31aHU4 110 OpraHu3aluu

YO, Cmx

10




OTarnsl @opMBbI TEKYIIErO
. |m | cpC | Beero PIRL T
Hay4YHO-MCCIIe10BATEIbCKOM KOHTPOJIS U
qacoB ~
paboThl CTYIEHTOB 10 TEMATHKE IIPOMEXYTOYHOH
Hay4YHO — HCCIIeI0BATEIbCKOM aTTecTalliu
palboTsI BhIyCKaroLeH kadeapsl
CepBHCHOT0 00CITy)KHBaHUA HA
NPEANPUATUAAX BO3LYLIHOTO
TpaHCIopTa
Wroro 3a cemectp 6 27
[TpomexyToyHas aTTecTalnus 9 3auyer
Bcero 3a cemectp 6 36
Cemectp 7
Iran 4. [IpenbsaBrenue 3TanoB HAy4YHO-
% YO, Cu, KC
HCCIIE0BATENILCKOH paboThl
Tema 1.CocraBneHue y4eOHO-
METOANYECKOTO KOMILJIEKCca
nucuUIuMHeL:  3nemenToB ®OC
7 7 14 YO, Cg, KC
(KpOCCBOp/ibl, TECTOBBIE 3aaHHUs
" G 001 O
Tema 2. Aarortanus mo BKP 7 6 13 VO, Cug
Wroro 3a cemectp 7 27
[TpomexyTo4Hasl aTTecTalus 9 3ager
Bcero 3a cemectp 7 36
Wtoro no JUCUMILIMHE 144

Cokpamenusi: [13 — mnpaktudeckue 3anstus, CPC — camocroATesbHas
pa6ota crynentoB, KC — kpyrustit cron, YO — ycTHBI# ornpoc, 3 — 3a1aHue, Cm -
cooOuienue.

6.2 O6pa3oBaTelibHble TEXHOJIOIHH

B  mpouecce  u3ydyeHHs ~ CTyA€HTaMH  JIMCLMILIIHHBI «HayuHo-
uccienoBareibckas pabora CTyIEHTOB 110 TEMATUKE HAyYHO — HCCIIEI0BATENIBbCKOM
paboThl BBITyCKaoIeH Kapenpb» MPUMEHSIOTCS CIEylolne oOpasoBareiibHbIe
TEXHOJIOTHHU: KJaccudeckre (GOpMBI B METO/Ibl OOydYEHHS: MPAKTUIECKHE 3aHATHS,
KPYIJIBI CTOJI, CAaMOCTOsATeNbHAs paboTa CTyAeHTa.

B paMkax M3y4deHHs JMCHMIUIMHBI TMPEINoJaraeTcsi MHCIo/b30BaTh
cienyrouye o0pa3oBaTe/lbHbIe TEXHOJIOTHH;

[IpakTuueckue 3aHATHS II0 AMUCIMIUIAHE MPOBOAATCA B COOTBETCTBHH C
yueOHO-TeMaTHIECKHM TUIAHOM 110 OTAC/IBHBIM IPyMIaM.
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Ilenp MpAaKTHYECKMX 3aHATHH - 3aKPENHTh TEOPETHYECKHE 3HAHHS,
monyyeHHble OOydYalolMMECs B Tporecce 0oOy4eHMs W B pesyibTare
CaMOCTOSITEIbHOM MOArOTOBKU [0 COOTBETCTBYIOIIMM pa3jie/laM PEKOMEHIyeMOH
JIATEPaTypbl, a TaKke NpuoOpPecTd HadalbHble IPAKTHYECKHE HAaBBbIKH
nucuMIiMeel - «Hay4Ho-uccnenoBarenbckass paboTa CTYINEHTOB IO TeMaTHKe
Hay4YHO — MCCJIEI0BATeIbCKOM paboThl BBITyCKaKOLIEH Kadeapsi».

[IpakTuyecKue 3aHATAS TPefHa3HayeHbl LA Oojiee riryOOKOro OCBOCHHA H
aHajIM3a TeM, H3y4YaeMbIX B pamMKaX [JaHHOM IMCUMIUIMHBL B mpouecce
NPOBENEHHs IPAKTHYECKOr0 3aHSTHS OPraHM3YIOTCA IyOJMYHbIC BBICTYIUICHHA
CTYIEHTOB Iepel ayAuTOpued, CroCOOCTBYIOIIME pPAa3BHUTHIO y HUX YMEHHUS
COIOCTABJIATh JaHHBIE Pa3HbIX UCTOYHMKOB M 0000IIATH UX, YMEHHS CBSA3bIBATH
TeopeTHUeCKUe MoJoxkeHus aucuumunasl «HayduHo-mccnenoBarensckas padoTa
CTYJEHTOB MO TEeMAaTHKe Hay4yHO — MCCIIeZIOBATeIbCKOH paboThl BBILYCKaIOLIEH
Kapeapel» ¢ KOHKPeTHBIMM CHTyalusMd. PaccMaTpuBaeMble B paMKax
MPAKTUYEeCKOTO  3aHATHS  CHTyalWH, [pPUMEpPhl M TPOOIeMbl  HMEIOT
NpogeccHOHaNbHYIO HAPABIEHHOCTh U CONEPXKAT 31€MEHTHI, HEOOXOAMMBIE UL
(GopMHpOBaHKs KOMIIETEHIHI B paMKaX NMOATOTOBKY Oakajaspa [0 HalpaBlICHHIO
«CepBric». ['7aBHBIM  COAEp)KAaHMEM  NPAKTHYECKOTO  3aHATHA  ABJACTCA
MHIMBHIyalbHAs IpaKTHYIecKas paboTa KaX0ro CTyAEHTa.

Kpyrislit CTON 10 JMCUMIUIAHE [POBOXMTCA B COOTBETCTBUH C y4eOHO-
TEMATHYECKHM IJIAHOM 110 OTAEJIbHBIM IPYIIIaM.

Ilens mpoBeneHHsi KPYIJOro CTONa - 3aKPENHTh TEOPETUYECKUE 3HAHMA,
nojydyeHHble OOy4YaroIIUMHUCS Ha IPAaKTHYECKHX 3aHATHAX H B pE3ybTare
CaMOCTOSATEJLHOIO M3YYEHHs COOTBETCTBYIOUIMX pa3le/loB PEKOMEHAyeMOoH
JIATEPaTyphl, a Takke MproOpecTH HaydalbHble NIPAKTHYECKHE HABBIKM M yMEHHA
no mucumiuimHe «HaydHo-uccienoBaTenbckas paboTa CTyAEHTOB MO TeMaTHKe
Hay4YHO — MCCJIE/I0BATENbCKON paboThl BBITYCKAMOMIEH Kadeapbi».

Kpyrislii cron mpeaHasHadeH as Gojee riy60KOro OCBOEHHS U aHanu3a
OTIETbHBIX BOIPOCOB, H3yYaeMbIX B paMKax MaHHOH IUCHMILIMHBL B mpouecce
NPOBEJEHUS. KPYIJIOrO CTONAa OpraHu3yloTcs IyOiM4HbIe — KOJUICKTHBHBIE
obcyx/IeHrs OT/AENbHBIX 3apaHee ONpeNeN&HHBIX BOIPOCOB TEMBI, BBICTYILICHHA
CTY/[IEHTOB Tiepell ayJuTOpHeH, CIIOCOOCTBYIOLIME pa3sBUTHIO y HHX YMEHHA
COIOCTAB/IATh JaHHBIE pa3HbIX WCTOYHHKOB U 0000IIATh WX, YMEHHS CBS3bIBATh
TeopeTHdecKne MON0XKeHHs aucunIUikEbl «HaydHo-mccnenoBarensckas pabora
CTYIEHTOB 0 TEMAaTHKE HAYYHO — HCCIENOBATENbCKOH pabOTHI BBIMYCKArOIMIEH
Kadeapsl» ¢ KOHKPETHBIMU CHTYallUsAMHU.

CamocTosiTenbHas paboTa CTyAEHTa SIBJISETCS COCTABHOM 4acThiO y4eOHOH
pabotel. Ee  ocHOBHOW  menpio  sABIAeTCs  (OpMHpOBaHHE  HAaBBIKA
CaMOCTOSITEIBHOrO MPUOOPETEHUs] 3HAHMH [0 HEKOTOPBIM He 0C000 CIIOXKHBIM
BOIpOCAaM TEOPETHYECKOr0 Kypca, 3aKkperuleHHe H yriayOleHHe MOTy4YeHHBIX
3HAaHUH, caMocToATellbHAas padoTra CcO CHPaBOYHMKAMH, ME€PHOINYECKHUMH
U3JaHUAMH M Hay4YHO-TIONMYJISIPHOM JIMTEpaTypoi, B TOM YHUCJIe HaXOAAIMMHUCS B
r100aJIbHBIX KOMIIBIOTEPHBIX CETHX.

CamocTosTe/bHas paboTa MoApasyMeBaeT BbIIOJIHEHUE y4eOHBIX 3alaHuH,
B TOM 4YHCJIE W HMHOUBUAYaJIbHBIX, IOJy4a€MbIX CTYJACHTOM IIOCIE KaXJo0ro
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3aHATHSA. Bce 3a71aHus, BEIHOCUMEIE Ha CaMOCTOSTENbHYIO PaboTy, BBINOIHSIOTCS
CTyZleHTOM MO0 B KOHCIEKTe, MO0 Ha OTAENbHBIX JmcTax (opmara A4 (1o
yKa3aHHWIO npenozpasareisi). KOHTpOJb BBINOJHEHHs 3a[aHHA, BBIHOCHMBIX Ha
CaMOCTOSATENBHYIO paboTy, OCYLIECTBIAET IIPENOIaBATEIb.

7 IlpumepHble TeMbl /I BbINOJHEHHsI CTYACHTAMH HAy4HO-
HCC/IeI0BATEJbCKOH  padoThl  CTYAEHTOB MO0 TeMaTHKe Hay4HO —
HCC/1e10BATEILCKOM padoThl BhIMyCKAOMEH Kadeapbl

ks Hayka xak cuctema npejcTaBjieHdld 0 MHpE.

2.  Bupasl u npu3HaKyd Hay4YHOrO MCCIIEJOBAHUS.

: MeTon0/I0THsI U METOBl Hay4YHbIX HCCIIEIOBAaHUH:

4. OcHOBHBIE TOHATUS. TUIIOJIOTHS METOJ0B HAYYHOI'0 UCCIICIOBaHHA.

5.  OmnpezeneHue TeMbl HAY4YHO-UCCIIE0BATENBCKOH paOOTEL.

6.  ®opmymuposka ueieid u 3amad HHUP. Cocrapnenune ninasa HMP mo
BbIOpaHHOM TEME.

7. O0630p ¥ TeOpeTHYeCKUH aHalM3 HAyYHOH JIMTEpaTypbl IO TEME
HAy4YHO-HCCIIeI0BAaTeNbCKOH paboThl.

8.  IlomsTHe cepBHca M KadecTBa OOCTy)XMBAaHHMs Ha BO3IYIIHOM
TPaHCIIOPTE.

9.  IlpaBoBble OCHOBBI pEryJMpPOBAHHA MACCAKUPCKUX TIEPEBO30K B
a’pomnoprTy.

10. O6ecneyenue Oe3omnacHbIX U KOMMOPTHBIX YCIOBUH UL ITAaCCAXKHUPOB
B a3pOIIOPTY.

11. Onwucanue 3TanoB HAYYHOI'O MCCIEIOBAHUS.

12. Amnanu3 TpeCoBaHUH K COAEPKAHHUIO HCCIIEI0BATEILCKOr0 MaTepHaa.

13. AHanu3 BHIOB H3JI0KEHHS pPE3y/IbTaTOB HCCIENOBAaHUS W METOHOB
HaAIHCaHHs TeKCTa HayuyHOH paboThl.

14. AHaiu3 METONOB M METOAOJIOTHH Hay4YHO-MCCJIEIOBATEIbCKOM
paboTHL.

15. TlpaBuia odpopmieHHs padOTHI.

16. OdopmieHue TUTYJIBHOIO JIKCTA.

17. Tpeb6osanus k Conep:kaHuro.

18. TpeboBanus K 0GOPMIEHHIO CIIHCKA IUTepaTypsl U [IpunoxeHus.

19. IlpoBepka, IOArOTOBKA U 3aIlMTa paboTHI.

8 YucOHO-MeToAMYEeCKOe M HMH(OPMALHOHHOE olecnevyeHHe HAyYHO-
HCC/1e10BaTeJIbCKOH  padoThl  CTYJAEHTOB MO0 TeMaTHKe HAay4YHO —
HCCJIe10BaTeIbCKOM patoThl BhiNycKawmei kadeapbl

a) OCHOBHas JIATEpaTypa:

1 YKuneios, E. H. DxoHOMHKAa H ynpaBjieHHe COUMAJbHOH cdepoi
[DnexTpounsiii pecype]: yuebnnk / E.H. JKuneuos, E.B. Eropos; nox pen. E.H.
»Kunsosa, E.B. EropoBa. — DnekTpon.nan. — Mocksa: Jamxos u K, 2015. —

496 C. —ISBN978-5-394-02423-8 - Pexum IOCTyma:
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https://e.lanbook.com/reader/b/ook/61076/#1. — 3ari. ¢ 95KpaHa.CBOOOIHBIH
nocryn (nara obpamenus 10.01.2016)

2 Koponesa, E.A. Cepsucosiorusi [Tekcr]: TekcTsl nekuuid. Yacts 1/ E.A.
Koponesa, B.C. INamnn. — Canxr-ITetepOypr, 2016. Komaectso sx3emuisipo 20.

©) JomoNHKUTEIbHAS TUTepaTypa:

3 Komapos, H.M. VYmnpapieHHe KauecTBOM H HH(ppacTpyKkTypa
npeAnpusATHii cepBuca GbITOBOH H 0PHCHON TeXHHKH [DNEKTPOHHBIA pecypc]:
yue6Hoe mocobue / HM. Komapos, T.M. 3Bopsikuna, A.B. Makcumos, JLB.
Cymsuna. — Dnektpon.naH. — Mocksa: COJIOH-IIpecc, 2012. — 128 ¢. —
ISBN978-5-91359-105-0 Pexum JoCTyma:
https://e.lanbook. com/reader/book/13809/#l — 3arn. ¢ 2KpaHa.CBOOOIHBIN
nocryn (nara oopamenuns 10.01.2017)

4 OpraHusandss H  IVIAHKPOBaHHE /IeSITe/IbHOCTH NpPeANpPHSATHH
ceppuca: MeToa. ykas. IO H3Y4YEHHIO IMCIMIUIMHBI M IUIQHBI CEMHHApPCKHX
sanstuit. Jna crynentos '@, KO u 3@ [3nekTpoHHbIH pecypc, Tekct] / JleBmmHa
O.H., Komenesa T.H. - CII6.: TYT'A, 2014. - 37c. KonuyecTtBo ak3eMmsipos 1350.

B) IepedeHb PECYPCOB HMH(OPMALUOHHO-TEIEKOMMYHHKAMOHHONW CETH
«AnTepre™:

5 O¢uuuanbuplii  caiit @exepajbHOH Cayxk0bl rocylapcTBeHHOH
CTATHCTHKH [DNeKTpoHHBIA pecypc]. - Pexxum pocryna:http:/www.gks.ru/
cBoboHbIN HocTyn (aara obpamenus: 10.01.2016).

6 Odunnanpubiii cailtt MuaucreperBa (punHancoB P® [Dr1eKTpOHHBIH
pecypc]. - Pexxum pocryma: http:/www.minfin.ru/ru/ cBoGoaHbIi AoCTyn (nara
obpamenus: 10.01.2016).

11 OpuumanbHblii caiiT xypHaaa «Bonpocsl SKOHOMUKKY [DJI€KTPOHHBIA
pecypc]. - Pexum moctyma: http://www.vopreco.ru/cBoboaHbii  gocTyn (zarta
obpamenus: 10.01.2016).

7  Od¢uunanbHbli  CaHT  HANHOHAJIBHOIO  HCC/IEA0BATENbLCKOro
yHHBepcHTeTa Bpiciiasi mKo/a 3KOHOMHKH [DnekTpoHHBIH pecypc]. - Pexum
nocryma: http:/www.hse.ru/cBo6onHslit gocTyn (nata obpamenus: 10.01.2016).

r) nporpaMmHoe oOecnieyeHue  (JIMIEH3MOHHOE), 0asbl  JaHHBIX,
MH(pOPMALMOHHO-CIIPAaBOYHbIE U IIOMCKOBbIE CHCTEMBI:

8 Bubanoreka CIIGI'Y I'A [DnextpoHHBIH pecypc]. — Pexxum gocryna:
http://www.biblioclub.ru / cBo6oaubIi nocTyn (mara obpamenus: 10.01.2016).

9 Poccuiickasi HanHoHaJabHasi OuOaHoTeKa [DIeKTpOHHBIN pecypc]. —
PexxuMm nocTyna: http:/www.nlr.ru / cBoGoamslif mocTyn (mara oOpailieHHs:
10.01.2016).

14



9 MarepHanbHo-TeXHHYecKasi 0a3za, HeoOXoauMasi Il BbINOJIHEHHS
HAYYHO-HCC/Ie]0BAaTe/IbCKOH pabdoThl CTYJeHTOB MO0 TeMaTHKe HAy4YHO —
HCCJIeI0BATeILCKOM patoThl BhINycKaweil kadeapbl

HaumeHoBaHue OcCHaIleHHOCTh [lepeyeHb TUIIEH3UOHHOTO
CreHUaIbHbIX CHeHaIbHBIX IpOrpaMMHOTO
NOMelIeHUH U MOMEIIeHHH | obecrieyeHu s

NOMELIEHUH 114 IIOMEILeHUH 1)1

CaMOCTOATEIbHON padoThl | CaMOCTOSATE/IbHOM

paboThl
Aynuropus 319; [Tpuntep Canon Windows 7 Professional
Aynuropus 315a; LBR -1120; (muuen3us Ne 46231032 ot
Y4eOHO-MEeTOANYECKUM Momnutop LG 4 nexabps 2009 rona)
kabuuer Ne 322 - 23EN43T-B; Microsoft Office Standart
ToMelierne s M®V Ecosys 2007 (nunensus Ne
i M2035dr; 47653847 o1 9 Hos6ps 2010

paboThl, HOMELIEeHHE IS

i O
XpaHeHHUs! U CucremHblii 6110k | rozna)

PO HIIAKTHYECKOTO KoMIuTekT Ne | ABBYY FineReader 10

obcmyxuBanus yuebnoro | Ramec Storm. Corporate Editional

obopynoBaHus Cucremnsiii 6ok | (mumensus Ne AF 10
kommiekT Corei 7- | 3S1V00 102 ot 23 nexkabps
800-70 2010r.)

Kaspersky Anti-Virus Suite
wit WKS u FS (munensus
Ne
1D0A170720092603110550
ot 20 mrons 2017 r)

10 ®oHA OLEHOYHBLIX CPeICTB I MPOBeJeHHS TEKYyLero KOHTPOJIs
3HAHHIH H NPOMEKYTOYHOMN ATTECTALHH N0 HTOraM OCBOEHHS THCUHILIHHBI

@DoH OLEHOYHBIX CpeacTB nmo aucuumuimHe «HaydHo-uccrienoBarenbckas
paboTa CTYyIEHTOB 10 TeMaTUKe HAy4YHO — MCCIIEI0BATEIbCKOM paboTsl
BhINIyCKarolled Kadeapb» NpeaHa3Ha4yeH Ul BBIABICHHSA W OLEHKH YPOBHA H
KayecTBa 3HAHMH CTYAEHTOB 10 pe3yabTaTaM TEKYLIEro KOHTPOIA H
IIPOMEXYTOYHOH aTTeCTallMM 10 MTOraM OCBOEHHs AUCLUHUILIMHBI B BUIE 3a4eTa B
4,5,6,7 cemectpe.

@®OoH OLEHOYHBIX CPEACTB VIS TEKYIIero KOHTPOJS BKIIIOYAET: BOIPOCHI
IUIsl YCTHBIX OIIPOCOB, 3a/IaHUsl, ¥ TEMBI I COOOLCHHH.
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YpoBeHb M KauecTBO 3HaHMH CTYACHTOB OLECHMBAIOTCA IO pe3ylbTaTaM
BXOJHOTO KOHTPOJIA, TEKYLIEro KOHTPOJS YCIEBAEMOCTH H IIPOMEXYTOYHOH
aTTECTAI[UH 10 UTOraM OCBOEHUS NHUCLHHUIIJIMHBI B BUIE 3a4erTa.

BXOIHO# KOHTPOJIb OCYIIECTBIISETCA 10 BOIIPOCaM, Ha KOTOPBIX OasupyeTcs
yrTaeMas JUCLHUILIMHA.

Tekymuil KOHTPOJb YyCIIEBaEMOCTH OOYYalOIMXCS BKIIOYAET YCTHBIC
OIIPOCHI, COOOLIEHHUS, 3a/JaHUs IO TeMaM U CLUHIIIAHEL

3ayeT mpearnosaraeT OTBET HA TEOPETUYECKHE BOIPOCHl M3 TMEPEHHA
BONPOCOB, BbIHECEHHbIX Ha 3adeT. K MOMEHTy chauu 3a4era [OJDKHBI OBITH
671aronoJIy4HO MpOoiIeHbI NpeablayIre GOPMbI KOHTPOJIS.

VCTHBIM ONpOC MO BOMPOCAM BXOJHONO KOHTPOJS, KOTOPBIAABIIAETCS
3JIEMEHTOM TEKYIIEero KOHTPOJI YCIEBAEMOCTH, IpeAHA3sHa4eH IJIA BBIABJICHHSA
YPOBHS YCBOEHHs KOMITETEHIIUH 00y4arolumcs, HeOOXOAUMBIX Nepe/l H3yIeHHEM
JMCLHUIIIMHBL. YCTHBIA OMPOC 10 BOIPOCaM BXOJHOTO KOHTPOJA OCYIIECTBIISACTCA
10 BOIIPOCAM, HA KOTOPBIX 0a3upyeTcs YWTaeMmas IMCUMIUIMHA.YCTHBIH OMpOC
IIPOBOJUTCS HA KXKIOM IPAaKTHYECKOM 3aHATHM B TedeHHe He Oonee 10 MUHYT C
LEeabl0 KOHTPOJIA YCBOGHHS Marepuala, M [peirnonaraeT OTBET CTYACHTOB.
BKIrouaeT nepedyeHb BOIPOCOB M MOAENMPOBaHUe cuTyanuii. [lepedeHs Bonpocos
ompenensercss  ypOBHEM  IOATOTOBKM  y4eOHO#H  TIpymmbl, a  TaKkxke
MHAMBAAYaTbHBIMA OCOGEHHOCTSIMH OOydarommxcs. MojelMpoBaHue CHTYyaluH
npeiacrasiser co0OH  NMPOEKTMPOBAHHUE  IIPEMNOJaBaTENEM — THIOTETHICCKHX
CHTyalui, B KOTOPBIX MOXET OKa3aTbCs CTYAEHT IpPHU CONPHUKOCHOBEHHMH C
peanbHOCThIO. Peakums cTyneHTa Ha CMOJCIMPOBAHHYIO CHUTYalHIO Oyner
NoKa3aTelIeM TOTO YCBOMJI OH y4eOHBIM MaTeprall Uid HeT.

CooblueHne -  TPOAYKT  CAMOCTOSTENbHOH  paboThl  CTYIEHTa,
MpeICTaBISIOIUI coboli  myOnu4yHOE  BBICTYIICHHE 10  IPEACTaBJICHHIO
MOJy4eHHBIX pe3y/lbTaTOB pPEIIEHHs ONpeleCHHOH y4eOHO-ITPaKTHUECKOM,
y4eOHO-HCCIe10BATEIbCKON U HAYYHOH TeMBI.

PoJib BBITIONHEHUS 33/IlaHUi B Tpolecce 00y4eHus Onmpeensercs, ¢ OAHOH
CTOpPOHBI, T€M, YTO KOHEYHble LeIM OOy4eHHs CBOJATCA K OBJIA/ICHUIO
00y4arOIIMMHICA METOIaMHU PELIEHHs ONpeeIeHHOM cucTeMbl 3ananuii. C apyro#
CTOpPOHbI, OHa ONpeacIACTCA H TEM, HYTO IIOJHOLEHHOE HOCTHXXECHHE ueneﬁ
06y4eHHs BO3MOXKHO JIMIIb C MOMOLIBIO PELIeHHs CTYICHTaAMH CHCTEMbI 3a/laHuH.
Takum 06pa3oM, BbINOJIHEHHE 3aJaHUH B mpouecce 00y4eHHs BBICTYNACT M Kak
Henb, ¥ Kak cpenctBo obydeHus. Baxnelimed QyHKIHed BbINOJHEHHA 3alaHui
sBysieTca QYHKIMA GOPMUPOBAHHS U PAa3BUTHA y 00y4aroluXcst 00X YMEHHH U
HABBIKOB BHINOJIHEHWS 3alaHuil, CBA3aHHBIX C Oymyme#l mnpodeccHoHanbHOU
NEeATEIIbHOCTDIO.

[lpoMexyTodHas aTTecTalMs IO MTOraM OCBOCHHS  JAMCLMIUIAHBI
IIPOBOJIUTCSA B BUIE 3a4eTa B 4,5,6,7 cemectpe.

Meroauka (GOPMHpPOBaHHMs pe3yJbTHPYIOIIEH OLEHKM B 00sA3aTelIbHOM
nopsaaKe YYUThIBAET AKTUBHOCTH CTYJE€HTOB Ha 3aHATHIX, mocemaeMoCTb 3aHHTI/Iﬁ,
OLICHKH 32 MPaKTHYeCKue paboThl, BHIIOTHEHHE CAMOCTOATENBHEIX 3aJaHHH.
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OnuchIBalOTCS OLIEHOYHBIE TEXHOJIOIMH TEKYIIEro KOHTPOJIA H OLICHOYHBIC
IIKaJbl [POMEXYTOYHOM  aTTecTalu¥ B  KaXIOM  CeMeCcTpe  Hay4dHo-
MCCIIEZIOBATENILCKON PaOOTHI.

TunoBbie KOHTPOJ/IbHBbIE 3aJaHHs /I NPOBEACHUS TEKYLIEro KOHTPOJIsA
H HPOME?KyTO'-lHOii aTTeCTalHH Mo HTOraM Oﬁy‘leHHﬂ Mo AHCUHIIJIHHE

cemecTp 4

ITepeuerib munogeix 60NPOCOE ONiA YCMHOZO ONPOCA

1. Hayka B cTpykType obuiecTBeHHoro cosHanus. Hayka u ¢punocodus.

2. KakoBa posib Hayku B pOPMUPOBAHUM KapTHHBI MUPA.

3. ConunainbHas polib HayKH B COBPEMEHHOM OOILECTBE.

4. MetoauKa aHaiu3a TJIaBHbBIX 3TalloOB U 3aKOHOMEPHOCTEH HCTOPUIECKOro
pa3BUTHS /IS OCO3HAHUS COLHAIbHON 3HAYUMOCTH CBOEH NeATeIbHOCTH.

5. Meromuka oueHkH 95()(PEKTUBHOCTH PpE3YyJIbTATOB JESTEIbHOCTH B
Hay4yHOH cepe.

6. Cnocobbl caMOOpPraHuM3alldd W caMoo0pa3oBaHMs B  HAy4HOHU
NEesATEbHOCTH.

7. O61enpaBoBbie OCHOBbI Cepbl HAY4HOH IEATEIBHOCTH, B TOM YHCIIE C
Y4ETOM COLHMAIBHON MOJMTHKH TrOCYAapCTBa, MEXIYHapOIHOTO W POCCHHCKOro
npasa.

IIpumepruvle memor coobujeruu

1. Undopmanuonnas u Gubnuorpadudeckas KyibTypa, HHGOPMALKOHHO-
KOMMYHHKAI[HOHHbIE TEXHOJIOTHH B HAy4YHOM ITO3HAHUH.

2. Pasnuynble HCTOYHHKA HHOOPMAIUK N0 OOBEKTY CEpPBHCA.

3. Hayunbplii moaxox K pa3paDOTKe TEXHOJIOTHH IIpolecca cepBHCa,
pa3BHUTHE CHCTEMbI KIIMEHTCKUX OTHOIIEHHI ¢ ydeToM TpeboBaHul moTpebuTess.

4, HayuHelil mOAXOA K IJIAHHPOBAHHUIO IPOM3BOJACTBEHHO-XO3SMCTBEHHON
NESTEIbHOCTH MPEANPUATHS CEPBHUCA B 3aBUCUMOCTH OT M3MEHEHHUSI KOHBIOHKTYPBI
pBIHKa W CIpoca MOTpeOHTeNei, B TOM YHCIEe C yYeTOM COLHMAIbHON MOJMTHKH
rocyaapcTaa.

5. HayuHblii MOAXOA K MPOBEACHUIO 3KCIEPTU3bl M (HJIH) JAHAarHOCTHKH
00BEKTOB CepBHUCa.

6.Hay4Hblii moaxon K OCYIIECTBJIIEHMIO KOHTPOJIS KayecTBa IIpolecca
cepBHCa, MapaMeTPOB TEXHOJIOTUYECKUX IPOLIECCOB, UCIIOIb3YEMBIX PECYPCOB.

7.CouManbHas MOOWJIBHOCTH Ha TMpPeNNpUSATHH cepBUca B  chepe
BO3/lyLLIHOT'O TPaHCIOPTa.

8. Monenu ympaBiieHHs COLMANbHOM opraHM3anueil B cdepe BO3MYLIHOIO
TpaHCIIOpTa.

ceMecTp S5

Ilepeuenv munosvix 60NPocog 0 YCMHO20 ONpoca

1. Yto Takoe Hay4HOE MTO3HAHUE U YTO COCTABIISIET €TI0 CTPYKTYPY.
2. Yro Takoe 0OBEKT M NPEAMET HAYKH.
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3. Ha 4to ocHoBBIBaeTcs Kiaccuukanus HayK. Kakue BBIIENAIOT TPYIIIbI
HayK.

4., UnpopmannonHas u Oubiauorpapuyeckas KylabTypa, HH(GOPMALHOHHO-
KOMMYHHKAallHOHHBIC TEXHOJIOTHH B HAYYHOM ITO3HAHHMH.

5. PaznuuHble HCTOYHHKH HH(POPMALIUH 110 00BEKTY CepBHUCa.

6. Hayunblii nomxoxm K pa3pabdoTKe TEXHOJOIMH I[polecca CepBHca,
Pa3BUTHE CHCTEMBI KIMEHTCKUX OTHOIIEHHMH ¢ yueToM TpeOoBaHu OTpebuTes.

7. HayuHblif moaxoJ K MJIaHHPOBAHUIO MPOM3BOACTBEHHO-XO3SAHCTBEHHOM
JEesATEIIbHOCTH IIPEAIIPUATHA CEPBUCA B 3aBUCHMOCTHA OT H3MEHEHUA KOHBIOHKTYPEI
pBIHKa ¥ cIpoca moTpeOuTeNeil, B TOM YHCIe ¢ Y4eTOM COLMAIbHOM MOJTUTUKA
rocyaapcrsa.

9. Hay4Hblif MOIX0J K NPOBENEHHIO JKCIEPTH3bl M (M/IM) AHATHOCTHUKH
00BEKTOB cepBHUCa.

10.Hay4Hblii 1OIX0A K OCYIIECTBICHHIO KOHTPOJS KayecTBa Ipolecca
cepBHca, TapaMeTPOB TEXHOJIOTUYECKUX NTPOLIECCOB, HCIIOJIb3YEMBIX PECYPCOB.

IIpumeproie memol coobujenun

1. OCHOBBI KOMMYHUKAIMH Ui padOThl B KOHTAKTHOW 30HE IMPEANPUATHH
cepBuca B cpepe BO3AYIIHOrO TPAHCIIOPTA.

2. OcHOBHBIE 3Tambl pa3BUTHUs CEpBHCAa Ha BO3AYIIHOM TpPAaHCIOPTE B
Poccun u 3a pyoexom.

3. MeTroauka aHaji3a IIABHBIX ITANOB U 3aKOHOMEPHOCTEW HCTOPHUYECKOTO
pa3sBHTHUSA [UIsl 0OCO3HAHHS COL[MANIBHOM 3HAYMMOCTH CBOEH NEATEIbHOCTH.

4. Meromuka oueHKH 3G()EKTHUBHOCTH pe3yJbTaTOB [E€ATECIbHOCTH B
Hay4HOH coepe.

5. Cnocobsl camMOoOpraHu3allMd H €aMooOpa3oBaHMS B  HAy4HOi
NesATeNbHOCTH.

6. Ob1ienpaBoBbie OCHOBBI C(hepbl HAyYHOH NEATENbHOCTH, B TOM YHUCIE C
Y4ETOM COLMAILHOM MOJMTHKH TOCYAapCTBa, MEXIYHapOIHOrO W POCCHHCKOro
1pasa.

cemectp 6
Ilepeuens munogvix 60NPoOCcoe 0N YyCMHO20 Onpoca

1. KakoBa poJib HayKH B COBPEMEHHOM OOIIECTBE.

2. OcHOBHBIE STalbl pa3BUTUs CEpBHCAa Ha BO3IYLIHOM TPAHCIOPTE B
Poccun u 3a pybexom.

3. Meroayka aHaIM3a INIaBHBIX 3TAlOB M 3aKOHOMEPHOCTEW MCTOPHYECKOro
pa3BUTHSI /15l OCO3HAHHUS COLUAIbHOM 3HAUUMOCTH CBOEH EeSTEIbHOCTH.

4. Meronuka OUEHKA 3(QPEeKTUBHOCTH pE3YyIbTaTOB ICATEIBHOCTH B
Hay4HOH chepe.

5. Cnocobel caMOOpraHmM3alMd M CaMooOpa3oBaHMs B  HAay4HOMH
JEATEIbHOCTH.

6. O6uienpaBoBble OCHOBBI C(EpPbl HAYYHOH AEATEIBHOCTH, B TOM HYHUCIIE C
Y4eTOM COLHMANbHON MOJMTHKH TOCYIapCTBa, MEXIYHApPOAHOIO W POCCHHCKOrO
npasa.
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7. OCHOBBI KOMMYHHMKALIMK JUIs paOOThl B KOHTAKTHOH 30HE MPEANpPUATHH
cepBuca B cdepe BO3AYLIHOIO TPAHCIIOPTA.

8. Kakue oCHOBHBIE KOHLEIIIMA COBPEMEHHOM HAyKu BaM U3BECTHBI.

9. Pacckakute 00 OpraHU3allHOHHOM CTPYKTYpe HayKu B Poccuu.

IIpumepHoie memvl coobuyenu

1. TMoTpeGHOCTH HacejleHHs B CepBHCE H OpraHM3auus MHQPacTPyKTypbl
00CTy)KMBaHUY HA BO3YIIHOM TPAHCIIOPTE.

2.PoJib CepBUCHOM J1eTebHOCTH IIPEANPUATHA Ha BO3AYLITHOM TPAHCIIOPTE.

3.Hay4Hblii MOAXOA K OCYUIECTBJICHHIO KOHTPOJISA KadecTBa Iporecca
cepBHca, lTapaMeTPOB TEXHOJIOMMYECKHX IPOLECCOB, HCIIOIb3YEMbIX PECYPCOB.

4. Undopmauyonnas u Gubnuorpaduyeckas KyjibTypa, HHPOPMalMOHHO-
KOMMYHHKAIIHOHHbIE TEXHOJIOTHH B HAy4YHOM [103HAHHUH.

5. PaznuuHble HCTOYHUKH HH(POPMALIUH 110 00BEKTY CepBHUCa.

6. Hayunelii moaxox K pa3pabOTKe TEXHOJIOTMA Ipolecca CEpBHCa,
pasBHTHE CHCTEMb! KIMEHTCKUX OTHOLICHHUI ¢ ydeToM TpeOGoBaHuH moTpeOuTess.

7. HayuHblil TOAXOA K TUIAHAPOBAHWIO IIPOHM3BONCTBEHHO-XO35HCTBEHHOH
NesITeIbHOCTH MPEANPHUSATHS CepPBHUCA B 3aBUCHMOCTH OT U3MEHEHHS! KOHBIOHKTYPBI
pBIHKA M CIIpoca MoTpeduTesel, B TOM YHCJIE C y4eTOM COLHAIbHOH IOJIUTHKH
rocyJapcTaa.

8. HayduHbIif MOAXON K IPOBENSHHIO JKCIEPTU3bl M (HIIM) JUArHOCTHKH
00BEKTOB CEpBHCA.

Tunosvie 3a0aHus

1. TlnamwpoBanue (OKyc-IrpyNnbl IPH MPOBEACHHH HCCIENOBaHHA B
cepBHce B chepe BO3yIIHOr0 TPAHCIIOPTA.

2. TloaroToBKa ¥ MpOBEICHHE HHTEPBLIO HA MPEANPUITHH CepBHCca B chepe
BO3/yIIHOI'O TPAHCIIOPTA.

3. Hcnonp3oBaHHE COBPEMEHHBIX WH(MOPMALMOHHBIX TEXHOIOTHH B
nopbleHdd  3GGEKTHBHOCTH W KadecTBa YCIyr CepBHca Ha BO3AYLIIHOM
TPaHCIOpTE.

4. ConyaipHble KOHQIUKTHI B c(pepe cepBrca H HX peIIeHHe Ha BO3AYIIHOM
TpaHCIIOpTE.

5. BrisiBlieHHe MOTpPeOHOCTEH KJIMEHTOB METOAaMH COLHUOJOTrHYECKOro
MCCllel0BaHKs Ha IPEINPUATHH CepBHCa B cepe BO3AYIIHOr0 TPaHCIIOPTa.

cemecTp 7

Ilepeuens munosvix 60npocos /i YCMHO20 onpoca

1. Yro Takoe Hay4yHOe HccnenoBanue. Jlate onpenescHue.

2. KakuMu wucciaeqoBaTeIbCKUMH YMEHUSMH [OJDKEH BJaAeTh CTYIEHT,
4TOOKI IPABUIIBHO BKIFOUUTHCS B UCCIIE0BATENBCKYIO 1EATEIbHOCTb.

3. TlepeunciuTe 3Tambl HAay4YHO-HCCIENOBATENbCKOW paboThl M JaiTe
0OIIY0 XapaKTepUCTUKY KaXKIOMY U3 HHUX.

4. Nadopmanuonnas U Gubnuorpapudeckas KynbTypa, WH(POPMaIHOHHO-
KOMMYHHUKAI[OHHBIE TEXHOJIOTUH B HAYYHOM MMO3HAHHH.

5. Pa3nu4Hble HCTOYHUKH MH(OPMAIIMK N0 OOBEKTY CepBHUCa.
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6. Hayunblii moaxom K pa3paboTKe TEXHOJOTMH IIpolecca CepBHUCa,
pa3BHTHE CHCTEMbI KIIMEHTCKAX OTHOIICHHM C y4eTOM TpeOoBaHHH MOTpeOUTEIS.

7. HayuHblii MOAXOA K IJIAQHHUPOBAHHUIO IPOHM3BOJACTBEHHO-XO03SMCTBEHHON
NEeATENBHOCTH MPEINPHUITHS CepBHca B 3aBUCUMOCTH OT U3MEHEHHUS KOHBIOHKTYPBI
pbIHKa M CIpoca IoTpebuTenel, B TOM YHCIE C Y4ETOM COLUAIbHOM MOTUTHKH
rocyzaapcraa.

8. HayuHbiii 1mOAXOA K MPOBENEHHIO SKCIEPTH3bl U (WUJIM) IHArHOCTHKH
00BEKTOB CepBHUCa.

IIpumeprvie memol coobuyeHum

1. OxapakTepusyiite audpepeHInannIo B OIX0AaX K HHHOBALMAM B cdepe
YCJIYT Ha MPeANpHUATUSX CEpPBHCa BO3AYIIHOIO TPAHCIIOPTA.

2. OcHoOBHBIE 3Tambl pa3BUTHA CEpBHCA Ha BO3JAYIIHOM TPAHCIOPTE B
Poccuu u 3a pyOexom.

3. MeTroauka aHanM3a rjaBHbIX TAllOB U 3aKOHOMEPHOCTEH UCTOPUYECKOIO
Pa3BUTHS JJISI OCO3HAHUS COLMAIbHON 3HAYMMOCTH CBOEH ICATSIbHOCTH.

4. Metonuka oOleHKH 53(PGHEKTUBHOCTH pe3yIbTaTOB JESATEIbHOCTH B
Hay4HOI cdepe.

5. CnocoObl caMOOpraHM3allMd M €aMooOpa3oBaHMs B  HAy4YHOMH
JIeSITeJIbHOCTH.

6. OOLIenpaBoBble OCHOBBI C(Eepbl HAYYHOH JEATEILHOCTH, B TOM 4HCIE C
y4eTOM COIHAIbHOM MONHTHKU TFOCYAapCTBa, MEXIYHapOIHOrO U POCCHHCKOro
npasa.

7. OcHOBBI KOMMYHHMKALMK [UIss pabOTEl B KOHTAKTHOW 30HE NPEANpUATHH
cepBrca B chepe BO3AYLUIHOIO TPAHCIIOPTA.

8. OxapakTtepu3syiite audpepeHIHaLUIO B TOAX0aX K HHHOBALMAM B cdepe
yCIIyT Ha NMPeanpUATUAX CEpBHCa BO3MYLIHOIO TPAHCIIOPTA.

Tunoevie 3a0aHus 0na Kpyeno20 cmona

Kpyrielii CTON OpHEHTHpPOBaH Ha oOCyXJeHHe CTydeHTaMH acleKTOB
BBITTOJIHEH U Hay4YHO-HCCJIeI0BATENbCKOM paboThl obOyuaroluerocs,
CTMOCOOCTBYIOIME DPAa3BUTHIO y HHX YMEHHs COIOCTaBJIATh JaHHbIE Ppa3HBIX
WCTOYHHKOB M 0000mIaTe WX, YMEHHUS CBs3BIBATH TEOPETHYECKHE ITOJIOKECHUS
TUCIUIIINHLl «HAY4HO - HCClefoBarenbckas pabora oOydarouierocs» C
KOHKPETHBIMH CUTyaLUsIMH.

TeMbl OCHOBHBIX COOOLIEHHH (BBICTYILIEHHH ¢ Ipe3eHTanueit 10 15 MUHYT).

1. KoMmoHeHTbl TpyHAOBOrO MOTEHLHAla Ha NPEINpHSTAN CEPBHCHOIO
obcnyxuBaHus B cepe BO3AYIIHOIO TPAHCIIOPTA.

2. IIpodeccroHanu3M Ha MPENPHSITHE CEPBHCHOIO 00CITyKUBaHHsA B chepe
BO3/lyLIHOTO TPaHCIOPTa.
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HpHMEthlﬁ NepeYeHb BONMPOCOB K 3a4€TY VI NIPOBEACHHS ﬂpOMB)KYTO‘lHOﬁ
aTTeCTAlUHH MO JTHCHHILTHHE «HayqHo-nccneﬂoaarenbcxan paGOTa CTYAEHTOB 110
TEMATHKE HAYYHO — HCCJIe10BATEIbCKOH paﬁoTbl Bbmycxalomei»‘l Kﬂq)ﬂilpbl))

1. Yro Takoe Hayka.

2. Kak HaszbiBaeTcs rpymnna Hayk, 0OBbEKTOM H3y4eHHUs KOTODBIX SABISAETCA
00ILIECTBO U YEJIOBEK.

3. YTo BKJIIOYAIOT OOLECTBEHHBIE HAYKH.

4, Kak HasbiBaeTcs rpymnmna HaykK, OObeKTOM H3yYeHHUsI KOTOPBIX SIBJISIOTCS
IIPUPOIHBIE MPOLIECCHI M ABJIEHUS.

5. O6nactb NEHCTBUTENBHOCTU, KOTOPYIO MCCIIEYET HayKa.

6. Kakue ¢opmel paboThl OTHOCATCA K Yy4eOHO-HUCCIIENOBATENbCKOM
NeSITENIbHOCTH CTYI€HTOB.

7. Kakume opmbl paboTbl OTHOCSTCS K Hay4HO-HMCCIIEI0BATE/IbCKOM
IesATeTbHOCTH CTYIEHTOB.

8. Uro Takoe nmpeaMeT HayKH.

9. Yro siBisieTcsi pOpMOH CYLIECTBOBAHUS U PA3BUTHS HAYKH.

10. YUto Takoe Hay4HOE HUCCIIeJOBAHKE.

11. Yro siBnsieTcs LENIbIO HCCIEA0BaHMA.

12. HazoBuTe 331244 UCCIIEJOBAHUS.

13.Yto o3HauaeT 060CHOBATh aKTYaJIbHOCTh TEMBI.

14. Yrto omnpengenser TeMy Hay4YHO-HCCIIEIOBAaTeNbCKOM  paboThl
oOyuJaromerocs, kotopasi 0003Ha4aeTcs Ha TUTY/IbHOM JIHCTE KaK €¢ 3arjiaBue.

15 Kakue ypOBHH BBIACJISAIOTCS B HAYYHOM I103HAHHH.

16. Uem 00yclioBlIeHO BhIAEIEHHUE ABYX YPOBHEH B HAyYHOM IIO3HAHHH.

17. Uro Takoe JoruKa uccieJ0BaHHus.

18. Hayka 0 Hay4HOM ITO3HAHUH.

19. LlenoctHas cucremMa JOCTOBEPHBIX 3HAHUH.

20. Yo Takoe rumnoresa.

21. ®opma TEOpEeTHUECKOro 3HaHHMs, BOIIPOC, BOSHUKIIHK B XO/€ MO3HAHUSA
¥ TpeOyromuii oTBeTA.

22. Metogn.

23. O60CHOBaHHOE MPEAINOIOKEHNE 00 00LIMX pe3yIbTaTax HCCIeJ0BaHHUA.

24. He oTHOCATCS K SMIIUPHUYECKUM METO1aM HCCIIEJOBAHMS.

25. K TeopeTHYeCKHM METO/1aM UCCIIE0BaHUS OTHOCATCH.

26. Meronuka aHamW3a T[JIaBHBIX JTalloB M 3aKOHOMEPHOCTEH
MCTOPMYECKOr0 pa3BUTUS U OCO3HAHMS COLMANBHON 3HAYMMOCTH CBOEH
NeATEeIbHOCTH.

27. Metonuka oueHKH 3()QPEeKTUBHOCTH pPE3yJIbTaTOB MAEATEIIbHOCTH B
Hay4HOH cdepe.

28. Cnocobbl caMoOpraHuzalM¥d H camMmoo0pa3oBaHUsi B Hay4yHOH
JIeSITENIbHOCTH.

29. O6uienpaBoBbIE OCHOBEI C(epbl HAyYHOH JeATebHOCTH, B TOM YHCIIe C
Y4ETOM COLHMAIbHON MOJMTHKH TOCYJAapCTBa, MEXIYHAPOAHOTO W POCCHHCKOTrO

npasa
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30. UudopmarmonHas 1 oubnuorpapuyeckas KyibTypa, HHPOpMaLOHHO-
KOMMYHUKaLMOHHBIE TEXHOJIOTHH B HAYYHOM ITO3HAHUH.

31. Pa3znu4Hble HCTOYHUKA HH(OPMAIIUHU 110 0OBEKTY CEPBHCA.

32. Hayunblii moaxox K pa3pabOoTKe TEXHOJIOrWH Mpolecca CepBHUCa,
pa3BUTHE CHCTEMbI KIIHEHTCKHX OTHOLICHHIT C y4eToM TpeOoBaHHH MOTpeOUTeNs.

33. HayuHblil NOAXOA K MJIaHUPOBAHUIO NPOU3BOJICTBEHHO-XO035HCTBCHHOM
JeATEIBHOCTH MPEANPUITHS CepPBUCA B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI
pbIHKAa M CIpoca MoTpebuTeNnelf, B TOM YUCIe C yYETOM COLHMAIbHOW NMOJUTHKH
rocyzaapcTaa.

34. HayuHblif MOAXOA K TPOBENEHHIO SKCIEPTH3bl U (MJIM) JMArHOCTHUKU
00BEKTOB CEpPBUCA.

35.HayyHblii TOAXOA K OCYIIECTBJIEHHIO KOHTPOJIA KadecTBa Ipolecca
cepBHUCa, apaMeTPOB TEXHOJIOTHYECKUX MPOIIECCOB, HCIOJb3YEMBIX PECYPCOB.

THNOBbIE NPAKTHYECKHE 3a1aHHSI LIl IPOBEJEHHUs NPOMEKYTOUHOH
aTTecTanuu (3auera) no aucuniinne «Hay4no-ucenenoparenbekas pabora
CTY/IEHTOB 110 TEeMATHKe HAYYHO — HCCJI0BATEbCKOM padoThI
BhINycKawiei kadeapon»

1. PackpoiiTe MeTOIMKY aHaiW3a IJaBHBIX JTaloB M 3aKOHOMEPHOCTEH
HCTOPHYECKOrO0 pa3BUTHUS JUIi OCO3HAaHMs COLMAIBbHOH 3HaYMMOCTH CBOEH
NesATeTbHOCTH.

2. Packpoiite MeTOOMKy OLEHKH 3((GEKTHBHOCTH  pe3ylIbTaToB
NIesITeIbHOCTH B Hay4HOM cdepe.

3. O603HaYbTE CIIOCOOBI CAaMOOPraHU3aluy H caMooOpa3oBaHusi B HAyYHOH
NesiTeIbHOCTH.

4. Tlpusemure OOLIENPAaBOBbIE OCHOBBI CQEPHl HAyYHOH J€ATEIbHOCTH, B
TOM 4HMCJIE C YYE€TOM COLHMATbHOH INOJMTHKH IOCYAapCTBa, MEXIyHapOIHOro U
POCCHICKOrO Ipasa.

5. Onpenenute posib HHPOPMALUOHHON ¥ OHOIMOrpaguueckoi KylIbTypEl,
WH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH B HAYYHOM NIO3HAHKH.

6. BelgenuTe pasnuuHble MCTOYHHKH HH(OpMAalUM MO OOBEKTy CepBHCa,
NpUMeHsieMble B HAyYHOM HCCJIEIOBAaHUH.

7. PackpoiiTe Hay4HBIH TNOAXOA K pa3pabOTKe TEXHOJIOIHH Ipolecca
cepBHCa, Pa3BUTHE CHMCTEMbl KIMEHTCKHX OTHONIGHHH € y4eToMm TpeOOBaHHH
rnmorpeduTens.

8. PackpoiiTe HaydHBIH NOAXOA K IUIAHHPOBAHHIO IPOHM3BOJACTBEHHO-
XO3SMCTBEHHON JEATEJIBHOCTH TPENNpUATHS CepBHCAa B 3aBUCHMOCTH OT
M3MEHEHUs KOHBIOHKTYPBI PBHIHKA U CIpoca NOTpeOuTeNIeH, B TOM YHCIe C yIeTOM
COLIHATbHON MTOJIUTUKH FOCYapCTBa.

9. PackpoiiTe HayyHBI MOOXOL K IIPOBEIEHHIO OKCIEPTH3Bl W (HIH)
JHAAarHOCTUKU OOBEKTOB CEpBHCA.

10. PackpoiiTe Hay4dHBIA NOAXOJI K OCYIIECTBICHHIO KOHTPOJA KadecTBa
Ipomecca CepBHCa, MapaMeTPOB TEXHOJOTHYECKHX IIPONECCOB, HCIOIB3YEMBIX
pecypcoB.
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11 MeTtoauyeckHne peKOMeHIalHH no OpraHH3alHH
HAY4HO-HCC/Ie0BaTe/IbCKOH paloTbl CTYIEHTOB N0 TEeMaTHKEe Hay4YHO —
HccJ1e10BaTe/IbCKO padoThl BhiNycKalomei Kadeapsl

[lpuctynas B 4,5,6,7 ceMecTpe K H3y4eHHMIO AMCUMIUIMHBI «Hay4Ho-
CClieioBaTeNnbCKas paboTa CTYIEHTOB 110 TeMAaTHKe HayqHO — HCCIIeI0BaTebCKOH
paboTel  BeIMycKawowmeil Kkadeapel», CTyAEHTY HEOOXOAUMO BHHMATENbHO
03HAKOMHTBCSA C TEMATHYECKUM ILUIAHOM 3aHATHH M CIIMCKOM PEKOMEHIO0BaHHOH
mutepatypbl. CTyIeHTy cClelyeT YSCHHUTb, YTO YPOBEHb H rryOrHa yCBOEHUA
JAUCUMIUTHHBl 3aBHCAT OT €ro aKTUBHOM M CHCTeMaTH4Yeckod paboTel Ha
NpaKTHYECKHX 3aHATHUSAX. B 3TOM Ipolecce BaKHOe 3HAYCHHE HMEET
camocTosTeNbHas pa0oTa, HampaBieHHas Ha BOBJICYCHHE CTyJIeHTa B
CaMOCTOSITEIbHYIO [103HABATENLHYIO JESTeNbHOCTh C LENbl0  (OPMHPOBAHHS
CAMOCTOSITEIBHOCTA ~ MBIIUIEHUS,  CIMOCOOHOCTEH K NPO(ECCHOHATbHOMY
CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHMIO M CaMopealu3allid B COBPEMEHHBIX
YCJIOBHSIX COLMATBHO-3KOHOMUYECKOr0 Pa3BUTH.

[IpakTuyeckue 3aHATHS MO AucUUIIMHE «HaydHo-HccnenoBaTenbeKas
paboTa CTyIEHTOB [0 TeMaTHKe HAay4yHO — HCCIIe0BATENbCKOA pPabOThI
BhIMycKatomeil kadeapsl» MPOBOAATCS B COOTBeTCTBMM ¢ 1L 5.4. Ilemn
NPaKTUYECKUX 3aHATHH: 3aKPENUTh TEOPETHYECKHe 3HAHWA U B pe3yJbTare
CaMOCTOSATEBHOrO M3YY€HHs COOTBETCTBYIOIIMX pa3/e/loB PEKOMEHAyeMOH
JIATEpaTypbl; [PHOOPECTH HayajlbHble IPAaKTHYECKHEe YMEHHUS H  HABBIKH
IPUMEHEHHs METONOB K HMHCTPYMEHTOB MCC/IEJIOBaHHsl ABJEHUH. TeMsl
MpaKTHYeCKUX 3aHATHH (. 5.4) 3apaHee cooOwaroTcs 00ydaromumes s TOro,
yroObl OHH WMEIM  BO3MOXKHOCTb  NOATOTOBUTBCA M MpopaboTarh
COOTBETCTBYIOIIME TEOPETHYECKHE BONMPOCH JMCLMILIMHBL. B Hayame kaxiaoro
IIPAKTHYECKOTO 3aHATHS MPEenoaBarelib:

KpaTKo JOBOIUT 10 oOy4aroluXcs LeNH M 3aJaud 3aHsATHs, oOpauias ux
BHUMaHHUE Ha HauOoJiee CI0XKHBIE BOIIPOCHI 10 U3y4aeMOH TEMeE;

MPOBOAUT YCTHBIH OmIpoc OOydaromuxcs, B XOAe KOTOPOro TaKke
00CYKIat0TCA TUCKYCCHOHHBIE BOIIPOCHI.

Ha npakTH4ecKuX 3aHATUSX 00ydarolMecs MPeACTaBIsoT CaMOCTOATEILHO
MOArOTOBJICHHbIE COOOIEHHs, B TOM 4YHCJIe B BHJAE INPE3EHTAlUH, KOTOpbIC
BoinoNHsoTcs B MS PowerPoint, KOHCIEKTHPYIOT HOBYI0 HH(MOpMALHIO U
ob6cyxkaaroT 3Ti coobiienus. [Ipenosasarens B 3TOM MPOLECCe MOXKET BBICTYNaTh
B pPOMM KOHCYTbTaHTa MM Mozxepartopa. CTyIeHThl pelaloT mnpodiemsl,
BO3HUKAIOIIME B KOHKPETHOW CHUTyallMd B IIPOLECCE MPOBEACHHUS KPYTrJIOro CToja
(m1. 9.6). [ocie Toro Kak Kaxnjas MOATPYIIa MPEUIOXKUT CBOH BapHaHT PEIICHUS
npo6ieMbl, HAYMHAETCs AUCKYCCHsS, B XOJe KOTOPO# HEOOXOAMMO I0Ka3aTh €ro
HUCTUHHOCTB.

[lo wWToraM IpakTHYeCKUX 3aHATHH  INpernojaBaTelb  BBICTABIAET
nojlydeHHple obyuarommumces Oamwibl, cormacHo m. 9.1 m m. 9.2. OrcyTcTBHE
CTyAC€HTa Ha 3aHATHAX HJIM €ro HEaKTUBHOE YYaCTHE B HUX MOXET OBITh
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KOMIIEHCHPOBAHO CaMOCTOSTELHBIM BBIMOJTHEHHEM JOMONHUTENbHBIX 3alaHHH U
IpeACTABIEHAEM UX Ha IPOBEPKY MPENO/aBaTeNto B YCTAHOBJIECHHBIC HM CPOKH.

B COBpeMEHHBIX YCIOBUAX I€pell CTyJCHTOM CTOMT BaXHasd 3aia4da —
HayuuThCA paboraTh ¢ MmaccuBamu uHpopmanuu. O6ydaromumcs HeOOXOTMMO
pasBuBaTh B cebe CIOCOOHOCTE M ITOTPEOHOCTh HCIONB30BaTh JOCTYIHbIC
MH(OPMALMOHHBIE BO3MOKHOCTH W PECypChl Ul IOHCKa HOBOTO 3HaHHSA M €ro
pacnpocTpanenus. OOydaromumcs HEOOXOIMMO Hay4YWTbCS YIPaBIIATh CBOEH
MCCIIeI0BATENIbCKOM ¥ M03HABATEIbHON IEsTEIbHOCTBIO B CHCTEME «HHpOpMALIHS
— 3nanue — uHbopmauna». [Ipexnae Bcero, /Ui JOCTUKEHHs 3TOH LEH, B By3e
OpraHH3yeTCsi ~ caMocTosTeldbHas pabora  oOyvawommuxcs. Kpome  Toro,
COBpeMeHHOe OOydeHHe MpeAnojaraer, 4To CYIIeCTBEHHYIO 4acTb BPEMEHH B
OCBOEHHH JMCUMIUIMHBI 0OYydYarolluiics MPOBOAUT caMoOCTOsATeNbHO. IIpuHATO
CUMTaTh, 4YTO TaKoOi MeToJ OOy4YeHHs NOJDKEH CIIOCOOCTBOBAaTh TBOPYECKOMY
OBJIaJIEHUIO 00yHAOIUMHKCA CIIEIMAIbHBIMU 3HAaHUSAMHU ¥ HaBbIKaMH.

CamocTrosiTensHas paboTa ofydarouierocs BechbMa MHOrooOpasHa H
cojepxkarenbHa. OHA BKIFOYAET CNEYIONIMe BUBI 3aHATHH (1. 6.2):

CaMOCTOSTEIbHbIN MOHCK, aHaiM3 HHpOpMauuu M mpopaboTka y4eOHOro
MarepHana;

TIOArOTOBKY K YCTHOMY OIIpOCY (IIl€pedYeHb THIIOBBIX BOMPOCOB IS YCTHOTO
B 1. 10);

[OATOTOBKY K KpyrjoMy cTouy (IpuMepHbIil iepedeHb 3ananuii B 1. 10);

TIOATOTOBKY K BBINOJHEHHIO THIOBBIX 3aJaHMi (IPUMEPHBIA MepeyeHb
3amaHuii B 1. 10);

MOArOTOBKY co0bIIeHHH (IpUMepHbIN NepeyeHs TeM coobenuit B 1. 10).

CHcTeMaTHYHOCTD 3aHSATUHN MpeanoiaracT paBHOMEPHOE, B COOTBETCTBHH C
nn. 5, 6.1, 6.2. pacmpeneneHne oO0bemMa pabOThl B TE4YEHHE BCEro
Mpe1yCMOTPEHHOr0 y4eOHBIM IJIAHOM CPOKa OBJIAJEHHMs IMCUUIIMHON «HaydHo-
WCCIIeOBATeNbCKOM  paboTBl  CTYJEHTOB [0  TEMaTHKe  Hay4yHoO  —
HCCIIeI0BATENLCKON paboThl BhIMycKaromei Kadeaps». Takoi moAXoX MO3BOJISIET
u3bexare NepUIMTa BPEMEHH, IEperpy3oK, CNEIKM M T.I. B 3aBepIIAIOLIUH
nepuoj W3ydeHus AucHMIUMHBL [locnenoBarenbHOCTH  paboTHl  O3HAa4aeT
MPEEMCTBEHHOCTh M JIOTHKY B OBJIQJICHHH 3HaHUAMH 10 auciuminHe «Haydno-
Hcclen0BaTebcKas paboTa CTYACHTOB 110 TEMAaTHKe HayqyHO — HCCIIEI0BATENbCKOM
paboTel BhImyckaromei kadenpb». JlaHHBIH NPUHLMKI H3HAYAJIbHO 3AJI0KEH B
yueOHOM IUIaHE IIPU OMNpEJETIeHUH O4YEpEeIHOCTH H3Yy4YeHHs JUCLUILIINH.
AHaJOrMYHBIA TTOAXOJ] TMPUMEHSETCS MPH OMNPEACICHUH IOC/IENOBaTebHOCTH B
U3YYEHUH TeM JIUCIUTINHBI.

3aBepIIaoLMM 3TallOM CaMOCTOSATEIbHON pabOThl SBJSAETCS MOArOTOBKA K
clade 3adeTa B HYETBEPTOM, IATOM, IIECTOM M CEIbMOM  CEMECTpE,
Npeanojaraiolias HWHTETPallMI0 M CHCTEMATU3alMI0 BCEX TMOJIYYeHHBIX NpH
W3yYEeHHH OUCLMIUITHHBI 3HaHWU. [IpuMepHBI nepeueHb BONPOCOB IS 3a4eTa M
3agaHuil mo mucuumMHe «HaydHo-mccnenoBarensckas pabora CTYJIEHTOB IO
TeMaTHKe HAay4yHO — MCCIEJ0BaTeNbCKO paboTel BEITycKaromeHd kadenpsn»
npuBeAEHbI B 1. 10
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Ilporpamma  Hay4HO-HCCEIOBAaTENbCKOA  paboThl  00y4aromerocs
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