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AUCIUITIINHBI

IIpouecc ocBoeHus
KOMIIETECHIINM:

JTUCHUIUIMHBI HampaBjieH Ha (opMupoBaHHUE CIEAYIOMINX

[lepeuens u ko
KOMIIETEHIIN N

HepequB IIAHUPYCMBIX PE3yJIbTATOB 06yqu1/151 I10
JAUCHUIIIINHC

Cr1ocoOHOCTBIO
HCII0IB30BaTh OCHOBEI
DKOHOMHYECKHUX 3HAHUI
IIPH OLICHKE

3 PeKTUBHOCTH
pE3yNbTaTOB
NESITEILHOCTH B

pasznuunbix chepax (OK-
2)

3HaTh:

- OCHOBbl JKOHOMHMYECKMX 3HAHMH TNpU  OIECHKE
3¢ ()EKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B PA3IUUYHBIX
cdepax B nporuecce u3ydeHust GopMm opraHuzaluu Tpya u
ux d3(QQPEeKTUBHOCTH, METOAOB HOPMHUPOBAHUS TpyJa,
¢dbopm opranuzaiu 3apabOTHON MIaThl HA MPEANPUATUIX
MPOU3BOACTBEHHOTO CcepBUCa B cdepe BO3IYIIHOIO
TPaHCIIOPTA;

YMers:

- paspabaTbiBaThb TEXHOJIOTMHM Ipollecca CepBHCA,
pa3BUBaTh CHUCTEMbl KIMEHTCKUX OTHOIICHHH C Y4eTOM
TpeboBaHMI MOTpeOuTenss B mpolecce Hu3ydeHus (opm
opraHuzainuu Tpyaa U uX 3(PPEKTUBHOCTH, METOIOB
HOpPMHpOBaHUA Tpyda, (opMm opranuzanuu 3apaboOTHOU
IaThl Ha MPEANPUSATUAX MPOU3BOJICTBEHHOIO CEpBHUCA B
cdepe BO3AYyIIHOTO TPAHCIIOPTA;

Bnanets:

- CIOCOOHOCTBIO HMCHOJIB30BaTh OCHOBBI YKOHOMHUYECKHUX
3HAHUM Tpu  OLEHKe d3(PPEeKTUBHOCTH PE3yJIbTATOB
JESTENbHOCTU B PA3IMYHBIX cepax B IpolLecce U3yueHus
¢dbopm opranuzanuu Tpyaa U ux 3p(HEeKTUBHOCTH, METO/I0B
HOpPMHpOBaHUA Tpyda, (opMm opranuzanuu 3apabOTHOM
IaThl Ha TPEANPUSATUAX MPOU3BOJICTBEHHOIO CEpBHUCA B
cdepe BO3AYIIHOTO TPAaHCIOPTA.

['oToBHOCTBIO
pa3pabaTbIBaTh
TEXHOJIOTHH TIpoIecca
cepBuca, pa3BUBaTh
CUCTEMBbI KITMCHTCKUX
OTHOIIICHUH C Y4ETOM
TpeOOBaHUM
notpeodutens (OITK-2)

3HAaTh:

- TEXHOJIOTUW TMpollecca CepBHUCA, METOIAUKY PpPa3BUTHS
CHUCTEMbI KJIMEHTCKUX OTHOIIEHUM C y4yeToM TpeOOBaHUI
MOTPEOUTENsT B Mpollecce M3ydeHHs (GopM OpraHU3aIiuu
Tpyna U ux 3¢G(YEKTUBHOCTH, METOJI0B HOPMHPOBAHUS
Tpyaa, ¢GopM opraHusanuu 3apabOTHOW IUTaThl Ha
MPEANPUATUSIX TMPOU3BOACTBEHHOTO cepBHUca B cdepe
BO3IYIITHOT'O TPAHCIIOPTA;

YMeTh:

- HCMOJIb30BaTh OCHOBBI AKOHOMHMYECKHUX 3HAHUU TIpHU
orieHke 2G()EKTUBHOCTH PE3YJIbTATOB JCSATEIBHOCTH B
pasnmuuHbIX cdepax B mOpolecce u3ydeHus Hopm
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[Iepeuens u Koz
KOMIICTCHIUN

HepequB IIAHUPYCMBIX PE3YyJIbTATOB 06yqu1/151 I10
JAUCHUIIIIMHC

opraHu3anuu TpyJa U uX 3PEGEKTUBHOCTH, METOOB
HOPMUpPOBaHUS Tpyaa, (OpM opraHuzaiuu 3apaboTHON
IJ1aThl HA OPEANPUATHSAX MPOU3BOIACTBEHHOIO CEpPBHCA B
chepe BO3AYIIHOTO TPAHCTIOPTA;

Bnanets:

- CIMOCOOHOCTBIO pa3pabaThiBaTh TEXHOJOTHHU TMpoliecca
CEpBHCA, Pa3BUBATh CUCTEMBbI KIMEHTCKHUX OTHOILICHUHN C
y4eTOM TpeOOBaHUIN MOTPEOUTENsI B MPOIECCe U3YyUCHUS
dbopm opranuzanuu Tpyaa u ux 3pGheKTUBHOCTH, METOIOB
HOPMUPOBaHUS Tpynaa, (opM opraHuzanuu 3apabOTHOM
IJIaThl HA OPEANPUATHSAX MPOU3BOIACTBEHHOIO CEpPBHCA B
chepe BO3AYIIHOTO TPAHCTIOPTA.

I'oToBHOCTBIO K
OCYIIIECTBIICHUIO
KOHTPOJISI KaueCTBa
MpolLecca CEpBUCA,
MapamMeTpoB
TEXHOJOTMYECKUX
MPOILIECCOB,
HCMOJIb3YEMbIX
pecypcosB (I1IK-12)

3HAaTh:

- MEXaHM3M OpraHu3alMyd KOHTPOJIS KadecTBa Mpoliecca
CepBUCa, TapaMETPOB TEXHOJOTMYECKUX IIPOIIECCOB,
HCIIOJB3YEMBIX PECYypCcoB B TMpoliecce u3ydeHus ¢Ghopm
opraHu3zanuu Tpyaa U ux 3PGEeKTUBHOCTH, METOOB
HOPMUPOBaHUS TpyAa, (OpM OpraHuzaluu 3apaboTHOMI
IJIaThl Ha TPEANPUITUSX MTPOU3BOJICTBEHHOTO CEpBHCAa B
chepe BO3AYIIHOTO TPAHCTIOPTA;

YMeTh:
- OpraHu30BaTh KOHTPOJIb KAadyecTBa IIpollecca CEepBUCA,
MapamMeTpoB TEXHOJIOTUYECKUX MPOLIECCOB,

HCIIOJB3YEMBIX PECYypCcoB B TMpoliecce u3ydeHus ¢Gopm
opraHu3zanuu Tpyaa U ux 3PGEeKTUBHOCTH, METOOB
HOPMUPOBaHUS TpyAa, (OpM oOpraHuzaiuu 3apadoTHOMN
IJIaThl HA OPEANPUATHSAX MPOU3BOIACTBEHHOIO CEpPBHCA B
chepe BO3AYIIHOTO TPAHCTIOPTA;

Bnanets:

- HaBbIKAMHU OpraHM3alMU KOHTPOJIS KayecTBa MpoIllecca
CepBHCa, TNAPaMETPOB TEXHOJOTHUYECKUX MPOILIECCOB,
HCIIOJB3YEMBIX PECYypCcoB B TMpoliecce u3ydeHus ¢Gopm
opraHu3zanuu TpyJaa U ux 3PGEeKTUBHOCTH, METO/OB
HOPMUPOBaHUS TpyAa, (OpM oOpraHuzaluu 3apadoTHOMN
IJIaThl HA OPEANPUATHSAX MPOU3BOIACTBEHHOIO CEpPBHCA B
chepe BO3AYIIHOTO TPAHCTIOPTA.




Coaep:xxanue 1M CHUATITAHBI

Tema 1. OcHOBBI 3KOHOMHKHM TPY/Aa HA NPEANPHUATHH POU3BOJACTBEHHOI0
cepBuca B cepe BO3AYNIHOTO TPAHCIIOPTA

BBeneHne B IUCHMIUIMHY: LEb, 33141 U IPEAMET U3YUEHUS TUCIUIUINHEI, €€
MECTO M pojb B CHUCTeM€ TMOAroToBkH  OakamaBpa. IlocTtpoenue u
MOCJIEIOBATEIbHOCTh  OOYYEHHS JUCHUIUIMHE, OTYETHOCTh IO JUCHUIUIMHE,
PEKOMEHJJAIIMU 110 BBIMOJHEHUIO CaMOCTOSATENIbHON paboThl, CYIIHOCTh U 3HAUCHHE
OpraHu3alvyd TpyAa, 3aJadd M OCHOBHBIE HAIlPaBJICHUsS OpraHU3aluHd TpyJa.
[IpyHIUOBI ¥ METOJBl OpPraHu3alMu TpyJa Ha MNPEANPHUSTHU TPOU3BOJACTBEHHOTO
ceppuca B cdepe BozaymHoro TpaHcnopra. (OcoOeHHOCTH  OpraHu3aluu
NpeAnpuaATUid B cepe MPOU3BOJCTBEHHOIO CEpPBUCA HA BO3AYIIHOM TpPAaHCIOPTE.
Bunel npeanpusitiii chepbl TPOU3BOACTBEHHOTO CEpPBHUCA HA BO3YIIHOM TPAaHCIIOPTE
(mmst caMocTosITeNbHOTO H3yuyeHusi). OCHOBBbI OpraHHM3alid Tpyla Ha MPEIIPUSTUIX
ceppl  MPOM3BOJACTBEHHOIO  CepBUCA HA  BO3AYIIHOM  TpaHcmopre  (as
CaMOCTOATENBHOTO u3yueHUs). OCHOBBI SKOHOMUYECKMX 3HAHUW TMpPU OLEHKE
3 ()EKTUBHOCTH pe3yJbTaTOB JAESITEIILHOCTH B Pa3IMYHBIX cdepax B IMpoliecce
u3y4yeHus: GopM opraHuzaluu TpyJa U ux 3(p(HEeKTUBHOCTH, METOJOB HOPMHUPOBAHHUS
Tpyna, QopM  opraHuzaudd  3apabOTHOM  IJIaThl  HAa  MOPEINPHUSTUAX
MPOU3BOACTBEHHOTO  cepBHca B  cdepe  BO3AYIIHOIO  TpaHcmopTa  (Iuis
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 2. XapakrepucTtuka BHAOB  JesiTeJIbHOCTH B  cdepe
NPOU3BOJACTBEHHOI'0 CEPBUCA HA BO3YLIHOM TPAHCIIOPTE

CyIHOCTh OOIECTBEHHOIO IPOMU3BOJCTBA, OINPEAEICHUE U B3aUMOCBS3b
MaTepuaJbHOTO M HEMAaTepUAIbHOIO  MPOM3BOJACTBA  HAa  MPEANPUITHIX
IIPOM3BOJACTBEHHOI0 cepBuca B c(epe BO3AYLIHOIO TpaHCHOPTAa. AHaIU3
COBPEMEHHBIX MOJAXO0JI0B K CTPYKTYPUPOBAHHIO OOIECTBEHHOT'O MPOU3BOJCTBA (I
CaMOCTOATENILHOTO  M3Yy4Y€HHUs). XapaKTepUCTUKAa BHUAOB  JICSITEIBHOCTH  Ha
NPEeANPUATUSIX MPOU3BOJCTBEHHOTO CEpBUCA B chepe BO3AYIIHOTO TpaHcnopTa. Pob
U MECTO CEKTOpa YCIyr B HOKOHOMHKE pa3BUTBIX CTpaH Ha HAIMOHAJIBLHOM H
pPErMOHaIbHOM YpPOBHsX. [IprunHbI 1 GAaKTOPBI YCKOPEHHOTO Pa3BUTHUS MPEAIPUITHIA
IPOM3BOJCTBEHHOIO  cepBUca B  cpepe  BO3AYIIHONO  TpaHcmopra (i
CaMOCTOATENbHOTO H3ydeHus). KadecTBO, ypoBE€Hb M CTWIb KU3HU: IIOHSTHE,
CYILIHOCTh, TUHAMUKA (IJI1 CAMOCTOSATENLHOTO U3y4eHHUs ). XapaKTEPUCTUKU CEKTOpa
yciyr B Poccun, CeBepo-3anagnom denepansHom okpyre, Cankr-IlerepOypre (s
CaMOCTOATENBHOTO U3yueHus). [I[pumeHeHre COBpeMEHHBIX CEPBUCHBIX TEXHOJIOTUHN B
npolecce MPEeNOoCTaBICHHUsS IPOU3BOACTBEHHBIX YCIYr B cdepe BO3AYLIHOIO
TpaHCIOPTa, COOTBETCTBYIOIIUX TPeOOBaHUIM MOTpeOuTeNne (1711 caMOCTOSTENHLHOTO
u3yuyeHusi). TexHOJOrMum mpolecca CepBHUCA, METOJIUKY pPAa3BUTHUS CUCTEMBI
KJIMEHTCKUX OTHOILIEHUH C y4eTOM TpeOoBaHUM MOTpeOUTENs B MPOLIECCe U3YyUYECHHUS
dbopm opraHuzauuu TpyAa U Ux 3()PEKTUBHOCTH, METOJAOB HOPMHUPOBAHUA TpPYyAa,
dbopMm opraHuzanuu 3apabOTHOW IJIAThl HA MPEANPUATHUSX MPOU3BOJICTBEHHOIO
cepBuca B cepe BO3QYLIHOINO TpaHCHOpTa (ISl CAMOCTOSTEIBHOTO H3YUYEHUS).
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MexaHu3M OpraHM3anuu KOHTPOJII KadecTBa IIpoliecca CepBHUCA, IMapaMeTpoB
TEXHOJIOTUYECKHUX MPOLECCOB, UCIOIB3YEMBIX PECYPCOB B Mpolecce u3yueHus Gopm
opraHu3alnuu Tpyaa U ux 3((PEeKTUBHOCTH, METOJAOB HOPMUPOBAHUS TpyAa, (popM
OopraHu3aluy 3apa0OTHOM IJIAThl HA MPEINPHUATUSAX MPOU3BOJCTBEHHOI'O CEpBHCa B
cdepe BO3AYIIHOTO TPAHCHIOPTA (17151 CAMOCTOSTENIbHOTO U3YUYEHU).

Tema 3. Oco0eHHOCTM Hay4YHO#Wl oOpraHu3anuMm Tpyaa B cdepe
NPOU3BOJICTBEHHOI0 CEPBUCA HA BO3AYIIHOM TPAHCIOPTE

[TonaTre Hay4yHOU OpraHU3alMu TPyAa Ha MPEANPUITUIX MPOU3BOJICTBEHHOTO
cepBuca B cdepe BO3AYLIHOTO TpaHcmopTa. McTopuueckuil acmekT CTaHOBJICHUS U
pa3BUTUS Hay4dyHOW opraHuzamuu Tpyda B Poccum (s caMOCTOSITEIBLHOTO
u3yueHus ). 3ajaun U PyHKIUM HAYYHOW opraHu3anuu Tpyna. [IpuHIUIIBI HayYyHON
OpraHu3allii TpyJa Ha TMPEANPHUSATHUIX IPOU3BOJICTBEHHOTO cepBUca B cdepe
BO3JIYIIIHOTO TpaHcmopTa. Bo3pacTaHue 3HAUY€HHS HAyYHOW OpraHu3aldyd TpyJa B
chepe MPOU3BOACTBEHHOTO CEPBHCA HA TPAHCIOPTE B COBPEMEHHBIX YCIOBUAX (IS
CaMOCTOSITEJILHOT'O U3y4CHUS).

Tema 4. PasgeseHue H Koomepamusi TPyAa Ha MNPeANPUATHH
NMPOM3BOACTBEHHOI0 cepBUca B c(pepe BO3AYLIHOI0 TPAHCIIOPTA

CymHOCTs M BHUABI pa3leleHUs W KOONEpauuyd TpyJda Ha NPEANPUITHAX
IPOM3BOJCTBEHHOIO CcepBHca B cdepe BO3AYMHOro TpaHcnopra. Dopmsl
OpraHu3allud TpyJa Ha NPEeANpUATHUSX MPOU3BOJICTBEHHOIO cepBuUca B cdepe
BO3yIIHOro TpaHcnopTa. CTpykTypa npennpustis chepbl IPOU3BOICTBEHHOTO CEPBUCA
Ha BO3AYLIHOM TpaHCHOpTEe (UIsi CaMOCTOSITEIbHOIO H3y4eHMs). TUIbl U METOIbI
OpPraHW3alMK BBIIOJHEHUS YCIYr IO BHUAAM JECSATEIBHOCTH Ha MPEANPUITHAX
IPOM3BOJCTBEHHOIO  cepBUca B  cdepe  BO3AYIIHOrO  TpaHcmopra (i
CaMOCTOSITENIBHOTO UM3ydeHHUs). PasneneHme u koomepauus Tpyda PpyKOBOIMUTENEH,
CICIMAMCTOB W CIyXalMX [0 BHUJAM JE€ATEIIBHOCTM Ha MPEANPUITHAX
IIPOM3BOJCTBEHHOIO CcepBHCAa B cQepe BO3IYIIHOTO TpaHCHIopTa. TeXHOIOruu
npolecca IpOu3BOJCTBEHHOIO CEpBUCA B cpepe BO3IYIIHOTO TPAHCIOPTA, METOIUKA
Pa3BUTHS CUCTEMBbl KJIMEHTCKUX OTHOIICHHH C y4eToM TpeOoBaHUN NOTpeOUTEINs
(mmst  camocToATeNbHOrO u3ydeHus). llopsok opraHu3aly, peopraHu3alid U
JMKBUJIAIM TIpenpusitusi chepbl MPOU3BOJCTBEHHOIO CEPBUCA HAa BO3AYLIHOM
TpaHCNopTe (A1 CAaMOCTOSITEILHOTO U3yUEHUS ).

Tema 5. Opranumsanus padoumx MecT M TPYAOBOIO Ipouecca o BUAAM
JAeATeJbHOCTH B cepe NPOU3BOACTBEHHOI0 CEPBHCAa HA BO31YLIHOM TPAHCIIOPTE

PaGouune MecTa, uX BUbI U OCHOBBI OPTaHHU3alMU B c(pepe MPOor3BOACTBEHHOTO
cepBUCa Ha BO3AYIIHOM TpaHcnopTe. OCHOBHBbIE HaIpaBiICHUS OpraHU3ALUU
paboyux MECT MO BHJIAM JEATEbHOCTH Ha MNPEIIPUATHUSX POU3BOJACTBEHHOTO
cepBuca B cdepe BO3AYLIHOIO TpaHCHopTa. ATrecTanus pabouMx MeCT Ha
NPEeANPUATUSIX MTPOU3BOACTBEHHOTO CepBUca B chepe BO3IYIIHOrO TpaHCIOpTa (s
CaMOCTOSITENILHOTO U3yueHus). IloHATHE M MoKa3aTenu KadyecTBa YCIyr M MPOAYKIMU B
chepe NPOU3BOJICTBEHHOI'O CEpPBUCA MO BHUAAM JIEATEIBHOCTH HA MNPEANPUITHIX
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IIPOM3BOJCTBEHHOI'O CEpBUCA B c(epe BO3AYLIHOIO TPAHCIOPTA. 3agaud U (OpMBI
OpraHu3alKd KOHTPOJIS KadecTBa YCIYr M MPOAYKIMH IO BHUAAM JEATEIbHOCTH Ha
NPEeANPUATUSIX MTPOU3BOACTBEHHOTO CepBUca B chepe BO3IYIIHOrO TpaHCIOpTa (s
caMoCToATeNbHOTO u3yueHus). CopepxaHue TPYIOBOTO Mpolecca U MPUHILHUIIBI €ro
OpraHu3allid Ha MPEeANPUATHUSIX MPOU3BOJCTBEHHOIO CepBUCAa B cdepe BO3IYIIHOTO
TpaHcnopTa (A1 CaMOCTOSTENbHOro u3ydyeHus). CTpyKTypa NpOM3BOJICTBEHHO -
TPYZOBOIO Iporecca B cdepe NIPOU3BOJACTBEHHOIO CEPBHCA Ha BO3IYIIHOM
TpaHcnopTe (11 CaMOCTOATEIbHOr0 U3yuyeHus). OCHOBBI OpraHM3aliy OOCITyKMBaHMs
MOTPEOUTENIS IO BUAAM JICSITEIbBHOCTH Ha NMPEANPUITUSIX MPOU3BOJICTBEHHOIO CepBUCa
B cdepe BO3AYIIHOIO TpaHcmopra (I  CaMOCTOSITEIBHOTO — M3YYEHHS).
XapakTeprcThKa BUIOB YCIyr U (OopM OOCITY>KUBaHHs MOTPEOUTENs] HA MPEAIPUITHIX
IPOM3BOJCTBEHHOIO  CEepBUCAa B  cdepe  BO3AYLIHOIO  TpaHcmopra (i
CaMOCTOATENILHOTO M3y4deHHs). Merofpl M MpuemMbl TpyAa Ha MPEAIPUITHIX
IPOM3BOJCTBEHHOIO  CEpBUCA B  cepe  BO3AYLIHOIO  TpaHcmopra (i
CaMOCTOATENbHOTO M3y4yeHus). CyIIHOCTh YCIOBUW TpyJla W WX BUIBI 1O BHJAM
NEeSTENbHOCTH Ha MPEANPUATUIX MPOU3BOJACTBEHHOIO cepBUCa B cepe BO3AYIIHOTO
TpaHcnopTa (IUIsi CaMOCTOSTENbHOI0 U3ydeHus ). Pexxumbl Tpyaa u oT/ibIXa o BUAaM
NEeSITENBbHOCTH HA MPEANPUATUIX POU3BOJACTBEHHOTO cepBUCa B cpepe BO3AYIIHOTO
TpaHcnopTa (Il caMOCTOATENbHOIO u3ydeHus). [Ipouecc npenocraBienus yciyr Ha
NPEeANpPUATUSIX TPOU3BOACTBEHHOIO cepBUCa B c(epe BO3IYIIHOIO TpPaHCIOPTa, B
TOM YHUCJIE€ B COOTBETCTBUU C TPEOOBAHUSMU MOTPEOUTENS, HA OCHOBE HOBEHIIHX
MH(OPMALIMOHHBIX W KOMMYHUKALIMOHHBIX TEXHOJOTMM (11 CaMOCTOSITEIBHOTO
U3Yy4YEeHUs).

Tema 6. Ilpuembl, MeTOABI, YCJOBHSI H JUCHUIUIMHA TpPyAa Ha
NpeANnpusTHU NPOU3BOCTBEHHOT0 CEPBHCA HA BO3AYIIIHOM TPAHCIIOPTE

3HaueHne MPUEMOB M METOMOB TPYJa HA MPEANPHUATUSIX MPOU3BOJCTBEHHOTO
cepBuca B cpepe BO3AYNIHOTO TpaHCTIOPTA. BhIABIECHUE M M3yUeHUE PallMOHAIBHBIX
npuéMOB U METOJIOB TPyJa Ha MPEANPHUATUSIX MPOU3BOJICTBEHHOTO CcepBHca B cdepe
BO3/YIITHOTO TPaHCIOpPTa (IS CaMOCTOATEIBHOTO W3ydeHus). l[IpoexkTupoBaHue u
WCTIONb30BaHNE PAIMOHAIBHBIX MPUEMOB M METOAOB TpyJa HA MPEANPHUSTHIX
MPOU3BOACTBEHHOTO  cepBUca B  cdepe  BO3AYLWIHOrO  TpaHcmopra  (Iuis
camocToATeNbHOTO n3ydenus ). Kinaccudukaius gakropos, onpeaensitonmx ycaoBus
TpyJa Ha TPEANPUATHUSAX TPOU3BOJACTBEHHOTO CepBUCa B cdepe BO3MYIIHOTO
TpaHcropta. BosneiicTBue (akTopoB BHENIHEH TPOW3BOJCTBEHHOW Cpenbl Ha
PaboTOCTIOCOOHOCTh U 3/I0POBhE PAOOTHUKOB, MEPHI 10 YIYUIICHUIO YCIOBUN Tpy/ia
Ha TPEINPHUATHIX MPOU3BOJICTBEHHOTO CEpBUCA B cdepe BO3AYIIHOTO TPAHCIIOPTA
(st camocTosTeNbHOrO M3yueHus). CylmHOCTh M 3HaYeHUE AWCIMILIUHBI TPy/a Ha
OPEINPHUSITHIX TPOU3BOJCTBEHHOTO CepBUCa B chepe BO3AyUTHOTO TpaHcmopTa. [Tytu
¥ METOJBl YKPEIUICHHUS AWCIMILIUHBI TPyAa Ha MPEANPHUATHSIX MPOU3BOJICTBEHHOTO
cepBuca B chepe BO3AYIIHOIO TPAaHCIOPTA (711 CAMOCTOSITEIbHOTO U3YUYEHUs).



Tema 7. ®opmbl opranuzanuu Tpyaa MU uX I(PPeKTHBHOCTL HA
NPeAnpPUATHAX NPOU3BOACTBEHHOI0 cepBHUca B cepe BO3AYLIHOI0O TPAHCIIOPTA

[lonsiTue o  ¢opMax  oOpraHMzanuud  TpyAa  Ha  MOPEINPUATHUAX
IIPOM3BOJCTBEHHOIO cepBHca B cepe Bo3aylHoro tpaHcmnopra. Kiaccudpukanus
dbopM opraHuzaluM TpyJa Ha NPEANPHUSTUSAX MPOU3BOACTBEHHOTO cepBHUca B cdepe
BO3JIYIIIHOTO TpaHcnopTa. Pa3HOBUAHOCTH OpurajaHoi (Gopmbl opraHuzaluud TpyAa
(nnst camoctoATenbHOTO U3ydeHus). OcoOEHHOCTH KOMaHAHOU (hOPMBI OpraHU3ALMH
Tpyla (IUIsi cCaMOCTOATENBbHOTO M3Y4YeHHUs). 3aKOHBI Pa3BUTHUSL OpPraHU3aluu TPYy[a.
VYcnouss  addexktuBHOCTH  (OpM  OpraHuzaluud  TpyJa Ha  NOPEAIpUSITHIX
IPOU3BOJCTBEHHOIO  CepBUCa B  cdepe  BO3AYLIHOIO  TpaHcmopra (i
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 8. VYmnpasienue opraHusanvedl TpyAa Ha MPeINPUSATHAX
NMPOM3BOACTBEHHOI0 cepBUca B c(pepe BO3AYLIHOI0 TPAHCIIOPTA

AHaIM3 YpOBHS OpPraHM3alMM TpyAa Ha NPEANPUATUAX MPOU3BOJACTBEHHOTO
cepBuca B c(epe BO3IYIIHOTO TpaHCIOPTAa. MeToAbl ONpEeNesIeHNs S3KOHOMUYECKON
(G ()EKTUBHOCTH MEpPONPUATUI HAYYHOM OpraHu3aluu TpyJda Ha MNPEAIpUITHIX
IIPOM3BOJCTBEHHOIO cepBHUca B cdepe BO3AYIIHOro TpaHcmopra. llmanupoBanue
paboThl MO HAyYHOM OpraHu3aluu TpyJda Ha MNPEINPUSATHUSX IPOU3BOJACTBEHHOTO
cepBuca B cepe BO3AymIHOro TpaHcnopTa. OpraHusanust paboThl MO Hay4yHOU
OpraHu3allid TpyJa Ha MNPEIUPHUATHSX MPOU3BOJCTBEHHOTO cepBuca B cdepe
BO3/YILLIHOT'O TPAaHCHIOPTA (AJI1 CAMOCTOSITEIBHOTO U3yUEHNUs).

Tema 9. CymHocTbh, coxepkaHue W 3HAYeHHME HOPMHUPOBAHMS TPYAA,
000CHOBAHHME HOPM 3aTpaT TPyAa HA MNPeINPUATHAX NPOU3BOJIACTBEHHOI0
cepBuca B cepe BO31YLIHOIO TPAHCIIOPTA

CymHocts HOpMupoBaHusa Tpyna. CoaepxkaHue M 3HAUCHHE HOPMHUPOBAHMS
TpyJla Ha MPEIUpHUATHSX TMPOU3BOJICTBEHHOIO0 cepBUca B cdepe BO3AYLIHOTO
TpaHcnopra. DYHKUMM M TPUHIMUIBI HOPMUPOBAHUS TpyJa Ha MPEINPHUATUAX
IIPOM3BOJCTBEHHOIO CepBUCa B c(epe BO3AyIIHOro TpaHcrnopra. OG0CHOBaHHOCTH
HOpPM 3aTpaT TpyJla Ha NPEeANpUATUSX TMPOU3BOJCTBEHHOIO cepBUca B cdepe
BO3JIYIIIHOT'O TPaHCIOPTa (1 CaMOCTOSTENBHOTO U3y4yeHus). Posib HopMupoBaHus B
OpraHu3allid M OIUIaTe TpyJAa Ha MPEANPUITHIX MNPOU3BOJICTBEHHOI'O CEpBUCA B
cdepe BO3IyIIHOTO TpaHCHOpTa (U1 CAMOCTOSATENBHOIO U3YUEHNUS).

Tema 10. IIpon3BoacTBeHHbINH, TPYAOBOI NMpoHecchl U 3aTPAaThl pado4yero
BPEeMEHHU HAa NPeANnpHUATHUSX NPOU3BOACTBEHHOIO cepBHca B cdepe BO3AYLIHOIO
TPAHCIOPTA

[Ipon3BOACTBEHHBIN MPOLECC, ETO COAECPKAHUE U BUABL. Tpyn0BOM Mpoliecc Ha
NPEeANPUATUSIX MPOU3BOJICTBEHHOIO CepBHUCa B c(epe BO3AYLIHOTO TPAHCIIOPTA:
MPOU3BOJACTBEHHAsI Omepanusi U e€ AIeMEHTHl (11 CaMOCTOSITENIbHOTO U3Y4YEeHUS).
CtpykTypa 3aTpar paboyero BpEeMEHHM Ha TMPEANPUITHSX MPOU3BOJCTBEHHOIO
cepBuca B cdepe BO3AYIIHOIO TpaHCHopTa (I CaMOCTOATEIbHOIO H3YUYEHUS).
Pabouee BpeMs u ero kiaccuguKalus MO BUAAM JEATEIbHOCTH HA MPEAIPUITHIX

7



MIPOU3BOJICTBEHHOT'O CepBHCa B c(pepe BO3MYIIHOTO TpaHCcHopTa. MeToibl U3ydeHUs
3aTpar paboyero BpEMEHH U UX OCOOEHHOCTU Ha MPEANPUATUSIX TPOU3BOJCTBEHHOTO
cepBuca B chepe BO3yIIHOTO TPAHCTIOPTA.

Tema 11. HopmMbl W HOpMATHMBHBIE MaTepHaJbl MO TPYydy Ha
NpeANPUSATHAX NPOU3BOACTBEHHOI0 cepBHca B cdepe BO3AYIIHOI0 TPAHCIIOPTA

[lonatne HOpM 3arpar Tpyaa. Buasl HOpM 3aTpaT Tpylda @O BHUAAM
NEeSTENbHOCTH Ha MPEANPUATUIX MPOU3BOACTBEHHOTO cepBUCa B cepe BO3AYIIHOTO
TpaHcnopTa (A1 caMocTosITeNIbHOro u3yuyeHus). CoctaB HopMbl Tpyaa. HopmaTusel
IUIs HOPMHUPOBAHUS TpyJa Ha MPEINpPUSATUSAX MPOU3BOJCTBEHHOIO cepBuca B cdepe
BO3IyIIIHOI'O TPAHCIIOPTA.

Tema 12. Meroasl HOPMHUPOBAHUA TPYAA M O00OCHOBAHHWSI HOPM 3aTpat
TPyJa HAa NPeANPHATHIX NPOHU3BOACTBEHHOIO cepBHca B cdepe BO3AYLIHOIO
TPAHCIOPTA

MeTonpl HOpMUpOBaHUS TpyAda M HUX OCOOCHHOCTH Ha MPEINPHUATUAX
IIPOM3BOJCTBEHHOIO Ce€pBHUCa B c(epe BO3AYLIHOIO TPAHCHOPTA. YCTaHOBJIEHUE,
3aMEHa M IEepecCMOTpP HOPM Tpyda IO BHUAAM JEITENBHOCTH HA NPEANPUATHAX
IIPOM3BOJCTBEHHOIO cepBHca B cdepe BO3IYIIHOTO TpaHcnopra. OpraHuzanus
HOPMHUPOBAHHsS  TpyJa 1O  BHAAM  JEATEIBHOCTM  HAa  IPEANPUATHAX
IIPOM3BOJCTBEHHOI'O CEpBUCA B cepe BO3AYLIHOIO TpaHcnopTa. OLEHKa ypOBHS U
HalpsUKEHHOCTH  HOPM  TpyJla ©  HMX OCOOCHHOCTM Ha  MPEANpUSITHIX
IPOM3BOJCTBEHHOIO  CcepBUCa B  cdepe  BO3AYLIHOIO  TpaHcmopra (i
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 13. Opranm3zaunusi 3apa0doTHOM MJIATHI MO BUAAM J€ATEJIbLHOCTH HA
NpeanpusiTUAX NPOU3BOJACTBEHHOT0 cepBHca B cepe BO3AYIIHOI0 TPAHCIIOPTA

Cymuocte W (GyHKiuu 3apabotHod 1atel. Coaep)KaHWE | MPUHITUIIBI
opraHu3aiuu 3apaboTHON TUIaThl HAa MPEANPUSATUSIX MPOU3BOJICTBEHHOIO CEPBHUCA B
chepe BO3IyIIHOTO TpaHcropTa. OCHOBHBIE 3J€MEHTHl OPraHM3alMU 3apabOTHOU
IJIaThl TI0 BHUAAM JEATEIBbHOCTH Ha MPEANPUITHSIX MPOU3BOJCTBEHHOI'O CEpBHCA B
chepe Bo3ayIHOTO Tpancnopra. opMel opranuzanuu 3apabOTHON TIAThI IO BUIAM
NESATeIbHOCTU Ha MPEINPUATHIX MPOU3BOACTBEHHOTO CepBHCa B cepe BO3IYITHOTO
TpaHcnopTa (IUIsI cCaMOCTOATENbHOTO M3yuyeHus1). OCHOBBI OpraHu3aluu 3apaboTHOM
IJIaThl TI0 BHUAAM JEATEIBHOCTH Ha MPEANPUITHSIX MPOU3BOJCTBEHHOI'O CEpBHCA B
chepe BO3IYIIHOTO TpPaHCHOpTa (IUIsi CaMOCTOATENbHOTO H3yuyeHus). OCOOEHHOCTH
pEryJIMpoBaHMsl  OIUIATHI TpyJa IO BHAAM JEATCIbHOCTH Ha MNPEANPHUATHAX
MPOU3BOACTBEHHOTO  cepBUca B  cdepe  BO3AYLWIHOrO  TpaHcmopra  (Iuis
CaMOCTOSITETLHOTO M3Yy4eHUs1). 3apyOeHBIM ONBIT OpraHU3alMKA 3apaOOTHOMN TUIAThHI
M0 BHUJAM JEITEIHPHOCTH Ha TMPEANPUSATUSIX MPOU3BOJCTBEHHOTO cepBHca B cdepe
BO3JIYIIIHOT'O TpaHCHOpTa (AJI1 CaMOCTOSITENIbHOTO U3yUEHHUS).



Tema 14. ®opmbl opraHmzanum 3apadOTHON IJIAThl M HANPABJICHUA
COBEPUICHCTBOBAHUA OILIATHI TPY/AA MO BUAAM AESITEJIbHOCTH HA NPEANPUATHAX
NMPOM3BOACTBEHHOI0 CepBHCca B c(pepe BO3AYUIHOI0 TPAHCIIOPTA

Copepxxanue TapudHoil cuctembl. DOpMBI U CHUCTEMBI OIUIATHI TpyAa Ha
NPEeANPUATUSIX TPOU3BOJCTBEHHOTO CE€pBHCAa B c(epe BO3IYIIHOIO TpPaHCHOPTA.
Opranuzamnusi nNpeMUpoBaHUs PpaOOTHUKOB Ha MPEANPUATHUSIX MPOU3BOJCTBEHHOIO
cepuca B c(epe BO3IAYLUIHOTO TpPaHCHIOpTa MO BuAaM AesrenbHocTH. CucrteMa
HaJ0aBOK W JIOIUIAT HAa TNPEINPUSATUSAX MPOU3BOACTBEHHOTO cepBHca B cdepe
BO3JIYIIHOIO TpaHcmopTa (i1 CaMOCTOSITENbHOrO u3yueHus). llpemupoBanue
IIEpCOHANA, JOIUIAaThl M Haa0aBKM K 3apabOTHOM IUlaTe MO BHUJAM JAESITEIBHOCTH Ha
NPEeANPUATUSIX MTPOU3BOACTBEHHOTO CepBUCa B c(hepe BO3IYIIHOIO TpaHCIOpTa (s
caMoCTOATENbHOTO n3yuyeHus). CymHocts 6ectapudHoi (opMbl OpraHU3aIMK OIUIATHI
TpyJla IO BHAAM JAESATEIbHOCTH Ha NPEANPUITHUSAX HPOU3BOJACTBEHHOIO CEPBHCA B
chpepe BO3AYIIHOTO TpaHCHoOpTa (11 CaMOCTOSTENBHOIO M3ydeHus). Bupsl
OecrapuHBIX CHUCTEM OpraHM3aldd 3apa0OTHOM TUIAThl HA  MPEANPUITHIX
IPOM3BOJCTBEHHOIO  CepBUCa B  cdepe  BO3AYLIHOIO  TpaHcmopra (i
CaMOCTOATENLHOTO HW3Yy4YeHHUs). AHaM3 OpraHu3alud oOIUlaThl TpyJa IO BHJAM
NEeSTENbHOCTH Ha MPEANPUATUIX MPOU3BOACTBEHHOIO cepBUCa B cepe BO3AYIIHOTO
TpaHcHopTa (I caMOCTOATENbHOTO M3ydeHus). HampaBieHus: coBepIiieHCTBOBAaHUS
OpraHu3aluy 3apabOTHOW IIaThl MO BHUJAM JIEATEIbHOCTH Ha MPEANPUITHIX
IPOU3BOJCTBEHHOIO  CcepBUCa B  cdepe  BO3AYLIHOIO  TpaHcmopra (i
CaMOCTOATEILHOTO U3YUYECHHUS).

IIpakTnyeckune 3aHATHS

Homep tembl . TpynoemMkocThb
TemaTuka mpakTUYECKUX 3aHITHH
TV CUUTUIAHBI (dachn)

IIpaktuueckoe 3anartue Ne 1. «9koHOMUKA Tpyaa Ha
1 MIPEANPUATAA TTPOU3BOJICTBEHHOTO CepBUca B cdepe 2
BO3YIITHOTO TPAHCIIOPTAa»

IIpaktuueckoe 3ansatue No 2. «CylIHOCTh U BHUJBI
paszaeneHusl U KOOIepaluy Tpy1a Ha TPEanpUsITHUAX
MIPOU3BOJICTBEHHOT'O CEpBHUCA B cepe BO3IYIIHOTO
TpaHCIIOPTay

IIpaktuueckoe 3anarue Ne 3. «Dopmbl OpraHu3alnu
TpyZla Ha OPEANpPUATHSAX  IMPOU3BOJACTBEHHOTO
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa
IToaAroToBKa K KpyriioMmy CTOJIY

IIpaktnueckoe  3anstue Ne 4.  «OcCHOBHbIE
HaIpaBJeHUsl OpraHu3aluyd paboyux MECT MO BUIaM
5 NEeATEIIbHOCTH Ha IPEAIPUATUAX 2
MPOU3BOACTBEHHOTO  CEpBHCAa Ha  BO3AYIIHOM
TPaHCIIOPTEN

6 [Ipaktuueckoe 3ansarue Ne 5. «Knaccubukarms 2




HomMmep Temsl

TemaTnka TpaKTUYECKUX 3aHATUN

TpynoemMKOCTH|

JUCUUTUIAHBI (dachn)
(bakTopoB, ONpENENSAIONUX YCIOBHS Tpyla Ha
NPEANPUATAA  TPOU3BOJCTBEHHOTO CEpBUCAa Ha
BO3AYIIHOM TPAHCIIOPTE
[Ipaktuueckoe 3ansitue Ne 6. «Ilonarue o gopmax

7 OpraHu3aluu Tpyaa Ha MPEAIPUATHN 5
MIPOM3BOJICTBEHHOI'O  CEpPBUCAa HAa  BO3IYLUIHOM
TPAHCIIOPTE
IIpaktnueckoe 3anarue Ne 7. «AHanu3 ypoOBHS

3 OpraHu3aluu Tpyaa Ha MpEAIPUATHN 5
MIPOM3BOJICTBEHHOI'O  CEpPBUCAa HAa  BO3IYLIHOM
TPAHCIIOPTEY
IIpaktnueckoe 3ansatue Ne 8. «DyHKUMM U

9 NPUHIIMIIBI HOPMUPOBAHUSL Tpyaa B cdepe cepBuca 5
Ha MPEINpUATHH IPOU3BOJCTBEHHOIO CEpBUCA Ha
BO3AYIIHOM TPaHCIIOPTE
IIpakTnueckoe 3ansatue Ne 9. «IIpon3BoaCTBEHHBIN

10 MIPOIIECC, €0 COAEPKAHUE U BUIbI HA MPEANPUITHH 5
MIPOM3BOJICTBEHHOI'O  CEpPBUCAa HAa  BO3IYLUIHOM
TPAHCIIOPTEY
IIpaktuueckoe 3ansitue No 10. «Hopmartubl mjist

1 HOPMHUPOBAHUS Tpyna Ha MPEANPUATHN 5
MIPOM3BOJICTBEHHOI'O  CEpPBUCAa HAa  BO3IYLIHOM
TPAHCIIOPTEY
IIpaktuueckoe  3ansatue Ne  11. «Meroasl

12 HOPMHUpOBaHUA TpyJa U HMX OCOOCHHOCTH Ha 5
NPEANPUATAA  TPOU3BOJACTBEHHOTO CEpBUCAa Ha
BO3AYIIIHOM TPAHCIIOPTE

13 IIpaktnueckoe 3anstue Ne 12. «CymHocTh u )
dbyHKIMM 3apaO0THOM MIIAThD)

IIpaktnueckoe 3anstue Ne 13. «CopepxkaHue u
NPUHIMIOBl  OpraHU3alMK 3apaOOTHOW IUIaThl Ha

13 NPEeANPUATUSIX TPOU3BOJICTBEHHOI'O cepBUca B cepe 2

BO3JYLIHOT'O TPAHCIIOPTa»
IToaroToBka K BBIIOJHEHUIO 3aaHUI
IIpakTnueckoe 3anstue Ne 14. «DopMbl U CUCTEMBI

14 OIIATHI Tpyaa Ha IPEANPUATUAX 5
MPOU3BOACTBEHHOIO CEpBUCAa B cepe BO3AYLIHOTO
TpPaHCIIOPTay

Htoro no pucuuninHe 28
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JlabopaTopHBIil NIPAKTUKYM

JlaGopaTopHbIil MPAKTUKYM y4eOHBIM IJIAHOM HE IIPETyCMOTPEH.

CamocrosiTeibHas padoTa

Howmep temsbr
JTUCIIUTIIIMHBI

Buasl camocTosTenbHOM paOoThI

TpynoemMKkocTs
(dachl)

I. M3yueHne TEOPETUUYECKOTO MaTepuaja IO TEME:
«OCHOBBI  SKOHOMHKH TpyJa Ha HOPEANpHUITHU
MIPOU3BOJICTBEHHOTO CepBUCa B cdepe BO3IYIIHOTO
TpaHCTIOpTa»

[TonpaszymeBaeTcs pabora ¢ y4eOHOM JUTEpATypOl IO
BOIIPOCAM JIJIsI CAMOCTOSATENBHONW MOATOTOBKH [1, 2, 3,
4].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToAroTOBKA K YCTHOMY OIPOCY.

I. M3yueHne TEOPETUYECKOTO MaTepuaja IO TEME:
«XapakTepucThKa BHUIOB JEATCIBHOCTH B cdepe
MPOM3BOJCTBEHHOTO  CEpBHCAa  HAa  BO3QYIIHOM
TPaHCTIOPTE»

[TonpaszymeBaetcs paboTta ¢ y4eOHOM JUTEpATypOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. IToarotoBka K yCTHOMY OIPOCY.

I. M3yueHne TEOPETUUECKOTO MaTepuaja IO TEME:
«OcoOeHHOCTH HAyYHOW OpraHu3aluu Tpyaa B cdepe
MPOU3BOJCTBEHHOTO  CE€pBHCAa  HAa  BO3QYIIHOM
TPaHCTIOPTE»

[TonpaszymeBaeTcs pabora ¢ y4eOHOM JUTEpaTypoOl IO
BOIIPOCAM [IJII CAMOCTOSATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. IToarotoBka K yCTHOMY OIPOCY.

I. M3yueHne TEOPETUYECKOTO MaTepuaja IO TEME:
«Pazgenenne M Koomnepamus TpyJa Ha TPEANpUSITHU
MPOU3BOJICTBEHHOTO CepBUCa B cdepe BO3IYIIHOTO
TpaHCTIOpTa»

[TonpaszymeBaetcs pabora ¢ yd4eOHON JIMUTEpaTypoOil MO
BOIPOCAM ISl CAMOCTOSITENIbHOM OATOTOBKH [1-17].

2. IloarotoBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

4. IToarotoBka K KpyriioMy CTOJYy.
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Howmep temsbl
JTUCIIUTIIIMHBI

Buasl camocTosTenbHOM paOoThI

TpynoemMKocTs
(dachl)

I. M3yueHne TEOpPETUYECKOr0 MaTepuaja IO TEeME:
«Opranmzanus pabouynx MeCT M TPYJOBOIO Mpoliecca
10 BUAAM JIEITEIBHOCTH B c(epe MPOU3BOJCTBEHHOTO
CEpBHCa HA BO3JIYLIHOM TPAHCIIOPTE»
[TonpaszymeBaeTcs paborta ¢ y4eOHOM JIUTEpaTypOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. TloarotoBka K BBICTYIUIEHHSM Ha MPAKTUYECKOM
3aHSATUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

I. M3yueHne TEOPETUYECKOTO MaTepuaja IO TEME:
«ITpuembl, ME€TOIbI, YCIOBUSL M TUCIUIUINHA TPyJa Ha
NPEANPUITAA  TPOU3BOJACTBEHHOIO  CEpBHCAa  Ha
BO3yIITHOM TPAHCIIOPTE

[TonpaszymeBaetcs paborta ¢ y4eOHOM JIMUTEPATypOil 1O
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

I. M3yuyeHne TEOPETUUECKOTO MaTepuaja IO TEME:
«DopMbl opranuzanuu Tpyaa u ux 3pGheKTUBHOCTh Ha
MPEANPUATUSIX MPOU3BOJCTBEHHOIO cepBUca B cdepe
BO3/yIITHOTO TPAHCIIOPTa»

[TonpaszymeBaeTcs pabora ¢ y4eOHOM JUTEpaATypOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHOM MOATOTOBKHU [1, 2, 3,
4, 3].

2. IloarotoBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

I. M3yuyeHne TEOPETUUECKOTO MaTepuaja IO TEME:
«YTpaBlieHUE OpraHu3alueil Tpyaa Ha TPEaNpUITHAX
MIPOM3BOJICTBEHHOTO CepBUCa B cdepe BO3IYITHOTO
TpaHCTIOpTa»

[TonpaszymeBaetcs paboTta ¢ y4eOHOM JUTEpATypOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. IloarotoBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

1. HSY‘IGHI/IG TCOPCTUUCCKOIO MaTrcpuajia II0 TCMC!
((CYH_IHOCTB, COACPKAHUC M 3HAYCHHUC HOPMHPOBAHUA
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Howmep temsbl
JTUCIIUTIIIMHBI

Buasl camocTosTenbHOM paOoThI

TpynoemMKocTs
(dachl)

Tpyaa, OOOCHOBaHME HOPM 3arpar TpyAa Ha
MPEANPUATUSIX MPOU3BOJCTBEHHOIO cepBUca B cdepe
BO3/yIIIHOTO TPAHCIIOPTa»

[TonpaszymeBaetcs paborta ¢ y4eOHOM JUTEpaTypOl IO
BOIIPOCAM JIJIsi CAMOCTOSATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. ITloarotoBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.
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I. M3yueHne TEOPETUYECKOTO MaTepuaja IO TEME:
«ITpon3BOACTBEHHBIN, TPYAOBON MPOILECCHl M 3aTPaThl
pabouero BpPEMEHU Ha NPEINPUSITUAX
MIPOU3BOJICTBEHHOTO CcepBUca B cdepe BO3IYIIHOTO
TpaHCTIOpTa»

[TonpaszymeBaeTcs pabora ¢ yd4eOHOM JIUTEPATYpOH IO
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.
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I. M3yuyeHne TEOPETUUECKOTO MaTepuaja IO TEME:
«HopMBl M HOpPMAaTMBHBIE MaTe€pUAIbl MO TPYAYy Ha
MPEANPUATUSIX MPOU3BOJCTBEHHOIO cepBUca B cdepe
BO3/yIITHOTO TPAHCIIOPTa»

[TonpaszymeBaeTcs pabora ¢ y4eOHOM JUTEpaATypOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHOM MOATOTOBKHU [1, 2, 3,
4, 3].

2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

12

I. M3yuyeHne TEOPETUUECKOTO MaTepuaja IO TEME:
«MeTopl HOPMUPOBAHMS TPYJla © OOOCHOBAHUS HOPM
3aTpaT TpyJa Ha OPEANPUATHSAX MPOU3BOJCTBEHHOTO
cepBuca B cepe BO3AYIIHOTO TPAHCTIOPTa»
[TonpaszymeBaetcs paborta ¢ y4eOHOMN JIMUTEpATypOil 1O
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. IloarotoBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

13

1. W3ydyeHue TeopeTHUECKOro Marepuaia IO TeMe:
«Opranm3anmsi  3apabOTHOM  TUIaTBl 1O BHJAAM
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Howmep Temsl . TpynoemMKocTs
Bunbl camoctosaTensHol paboTh
JTUCIIUTIIIMHBI (dachl)

NEATEIBHOCTH Ha MPEANPUITUIX MPOU3BOJACTBEHHOTO
cepBuca B chepe BO3YIIHOTO TPAHCIOPTa
[TonpaszymeBaeTcs paboTta ¢ y4eOHOM JUTEpaTypOl IO
BOIIPOCAM ISl CAMOCTOSITENIbHOM OATOTOBKH [1-17].

2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

4. IToarotoBKa K BBINOJIHEHUIO 3aJaHUI.

1. HN3ydenne TeopeTHYECKOro marepuaia IO TeME:
«DopMbl  opraHMzanuM  3apaOOTHOM  IUIATBl U
HamnpaBJICHUS] COBEPIIEHCTBOBAHMUS OIUIATHI TpyJa IO

BHJIAM JIESTCIbHOCTH Ha NPEINPUITUIX

MIPOU3BOJICTBEHHOTO CcepBUca B cdepe BO3IYIIHOTO
14 TpaHCTIOpTa» 3

[TonpaszymeBaeTcs paboTta ¢ y4eOHOM JUTEpaTypoOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4, 5].
2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTHH C COOOIICHUSIMH.
3. IToArOoTOBKA K YCTHOMY OIPOCY.

Htoro no pucuumninHe 43

Kypcosbie padoTsl
KypcoBsie paboThl y4eOHBIM IIJIAHOM HE MPEAYCMOTPEHBI.
YyeOHO-MeTOAMYECKOE U MH(POPMALIMOHHOE O0ecledeHue TUCIUILIIMHBI

a) OCHOBHAs JIUTepaTypa:

1 Bormanos, A. A. Kparkuii Kypc 3KOHOMHYECKONH HAYKH [DIJIEKTPOHHBIN
pecypc] / A.A. bornanoB. — DnekTpoH. naH. — Cankrt-IletepOypr: Jlans, 2014. —
205 C. — ISBN 978-5-507-39780-8 — Pexxum JOCTyTa:
https://e.lanbook.com/reader/book/50610/#1 . — 3ari. ¢ skpaHa. CBOOOAHBINA JAOCTYM
(mara obpamienus 11.01.2016)

2 XwunpuoB, E. H. DxoHomMmka u ynpasjieHHe COUMAJILHOH cdepoi
[DnexTponnsiii pecype] : yuebnuk / E.H. Xunsos, E.B. Eropos; non pen. E.H.
Kunsuosa, E.B. EropoBa. — Dnextpon. gan. — Mocksa: Jlamkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexum JnocTymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arm. ¢ sKkpaHa. CBOOOIHBIN HOCTYyM
(mara obpamienus 11.01.2016)

0) TOMOJIHUTEIbHAS TUTEpaTypa:
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3 Komenea, T.H. KoMmiekT TeCcTOBBIX 3aJaHMii Al CEMHHAPCKHX H
npakTuyeckux 3aHatud mo IJKOHOMMKE  [Tekcr]: wMerogumueckue
PEKOMEHJAIlMU 10 TOJTOTOBKE K CEMHUHAPCKUM M MPAKTUYECKUM 3aHATHUSIM JUIs
CTYJIeHTOB Bcex (akynbreToB U Bcex ¢opm oOyuenus / T. H. Komenesa, A. JI.
ITorexun. - CII10.: U3natensctBo CIIGIY T'A, 2015. — 48 ¢. ISBN 978-5-60000-145-
9. KonnuectBo 3x3eMIusipoB 20.

4 Cnrocaps 2.B. DJkoHOMEUKA U COIMOJIOTHS Tpyaa: Yuel. mocol. i BY30B.
Honym. YMO [anekTpoHHbIl pecypc, Teker] / O. B. Cmrocaps, A. A. 1IBeTKkoB. -
CII0.: T'VT'A, 2012. - 150c. KonuuecTtBo 3x3eMuisipoB 240.

B) TIepeyeHb pecypcoB HHGOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON CeTH

«HTEepHET:
5 Oduunanbupiii  caiit PegepasbHOil  CayxkObl TIOCYyAApPCTBEHHOH
CTATUCTUKHN [DNeKTpoHHBIM pecypc]. - Pexum pgocryna: http://www.gks.ru/

CcBOOOIHBIN ocTyn (ara obpamenus: 11.01.2016).

6 Oduummanbubiii cadt MunucrepcrBa ¢gunHancoB P® [DiekTpoHHBIM
pecypc]. - Pexxum poctyma: http:/www.minfin.ru/ru/ cBoOGOmHBIA mocTymn (mara
obpamenus: 11.01.2016).

7 Odunmanabublii cadt PeepajbHOIl HAJOTOBOM CIIY:KOBI [ DJIEKTPOHHBIM
pecypc]. - Pexum pocryma: http:/www.nalog.ru/ cBoOOmHBIH JoCcTynm (1ara
obpamenus: 11.01.2016).

8 Oduumanbubiii caiit PenepajbHOl AHTUMOHOIOJBHON CJIY:KOBI
[DnexTpoHHbIi pecypce]. - Pexxum goctyma: http:/www.fas.gov.ru/ cBOOOIHBIN
noctyn (nara oopamenus: 11.01.2016).

9 Oduumanbueiii cait banka Poccum [OnexkTtpoHHBIN pecypc]. - Pexum
noctyma: http://www.cbr.ru/ cBoOoaHbIN noctyn (gata odpamienus: 11.01.2016).

10 OpunuanbHbIi caiT KypHajda «Bonpocbl IKOHOMUKW» [ DJIEKTPOHHBIN
pecypc]. - Pexum npocryma: http://www.vopreco.ru/  cBOOOAHBIM AOCTYIl (1ara
obpamenus: 11.01.2016).

11 Od¢uumanbHplii  calT  HANUOHAJIBHOIO  MCCJIEJI0BATEIbCKOIO
YHHBepcuTeTa BpIicmiasi mIKoJa 3KOHOMHMKHM [DJIEKTPOHHBIN pecypc]. - Pexum
noctyma: http://www.hse.ru/ cBoboanbIi 1ocTyn (Hara oopamenus: 11.01.2016).

12 O¢punmanbHbii  cadT (OHAOBOI MOckOBCkoi Oupxu PTC
[DnexTpoHHBIN pecypc]. - Pexxum goctyma: http:// www.rts.ru/ cCBOOOJHBIA JOCTYII
(mara obpamienus: 11.01.2016).

13 Oduuumanbupiii cait MeXIyHAPOAHOI0  BAJIOTHOrO  (oHAA
[DnexTponHbi pecypc]. - Pexum noctyna: http://www.imf.org/external/russian/
CcBOOOIHBIN ocTyn (nara obpamenus: 11.01.2016).

14 Opunuanbubiid caiiT BecemupHoro 6anka ¢gonaa [D1eKTpOHHBIN pecypc].
- Pexxum nocrtyna: http://www.worldbank.org/eca/russian/ cBoOOIHBIN TOCTyN (AaTa
obpamenus: 11.01.2016).

15 Oduonanbubiii  caiit HanumoHaJbHOro 0HOPO0 IKOHOMHYECKHX
ucciaenosanuii  CIHIDA  [Onexrponssii  pecypc]. -  Pexum  goctyna:
http://www.nber.org/ cBo60aHbIN 10ocTyn (ata obpamenus: 11.01.2016).

15



r) §OporpaMmHoe  obOecriedeHue  (JIMIIEH3MOHHOE), 0a3bl  JaHHBIX,
WH(OPMAITMOHHO-CITPABOYHBIC U TIOMCKOBBIC CHCTEMBI:

16 bubamorexka CIIOI'Y TI'A [OnextpoHHbli pecypc]. — Pexum nocrymna:
http://www.biblioclub.ru / cBoGoaHBIN HocTym (HaTa obpamenus: 11.01.2016).

17 Poccumiickasi HanumoHaJbHAasi OMOJHMOTEKAa [DJIEKTPOHHBIM pecypc|. —
Pexxum nocrtyma: http:/www.nlr.ru / cBoOOAHBIM JoCcTyn (nmata oOpalleHus:
11.01.2016).

banjibHO — pedTHHrOBasg OLEHKA TEKYLIero KOHTPOJs YCIEeBAeMOCTH M
3HAHUM CTYJACHTOB

OO6mast TpyJ0eMKOCTh JUCHUIUIMHBI COCTaBJseT 3 3adeTHbIe eauHullbl, 108
aKaJeMUYecKUX dYaca. BuJ NpPOMEXYyTOUYHOTO KOHTPOJIA — 3au€T ¢ OleHKou (5
CEMECTD)

KonnuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHITHI KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TTO3BOJISIOIINX IV — Makci- (H?pSII[KOB [Tpu-
CTYJIEHTY TIPOJIEMOHCTPUPOBATH bIil HOMEp | Meua-
JIOCTUTHYTHIN YPOBEHb MAJIBHOC | MAJIbHOC HEJICIU C HHC
c(hOpMUPOBAHHOCTH KOMIICTCHIIUN SHATCHUC | SHATCHUC HadJana
ceMecTpa)

AyJIUTOpHBIC 3aHATHS
Jlekmus 1 (Tema 1) | 1,5 1 —
IIpakTuueckoe 3andarue | 2.4 3,5 1 —
Jlekrus 2 (Tema 2) 1 1,5 2 —
Jlekmus 3 (Tema 3) 1 1,5 2 —
Jlexmus 4 (Tema 4) 1 1,5 3 —
IIpakTHueckoe 3aHaTue 2 2,2 3,5 3 —
IIpakTUueckoe 3aHaTue 3 2,2 3,5 4 —
Jlekmus 5 (Tema 5) 1 1,5 4 —
IIpakTuueckoe 3ausTue 4 2,2 3,5 5 —
Jlekius 6 (Tema 6) 1 1,5 5 —
IIpakTHuecKoe 3aHATHE 5 2,2 3,5 6 —
Jlexmus 7 (Tema 7) 1 1,5 6 —
IIpakTUueckoe 3aHATHeE 6 2,2 3,5 7 —
Jlekus 8 (Tema 8) 1 1,5 7 —
IIpakTuueckoe 3aHarue 7 2,2 3,5 8 —
Jlekmus 9 (Tema 9) 1 1,5 8 —
IIpakTHueckoe 3aHsTue 8 2,2 3,5 9 —
Jlexmus 10 (Tema 10) 1 1,5 9 —
IIpakTuueckoe 3aHgaTue 9 2,2 3,5 10 —
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KonunuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHITHI KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TTO3BOJISIOIINX IV — Makci- (H?pSI,Z[KOB [Tpu-
CTYJIEHTY TIPOJIEMOHCTPUPOBATH bIli HOMEp | Meya-
JIOCTUTHYTHIN YPOBEHb MAJIBHOC | - MAIIBHOC HEIESIIH C HHE
c(hOpMUPOBAHHOCTH KOMIICTCHIIUN SHAHCHAC | SHAACHUC Hayajia
ceMecTpa)

Jlexrus 11 (Tema 11) 1 1,5 10 —
IIpakTuueckoe 3anarue 10 2,2 3,5 11 —
Jlexmus 12 (Tema 12) 1 1,5 11 —
IIpakTuueckoe 3anstue 11 2,2 3,5 12 —
Jlexums 13 (Tema 13) 1 1,5 12 —
IIpakTuueckoe 3aHstue 12 2,2 3,5 13 —
IIpakTuueckoe 3anstue 13 2,2 3,5 13 —
Jlekuus 14 (Tema 14) 1 1,5 14 —
IIpakTuueckoe 3anarue 14 2,2 3,5 14 —
Hroro Uno 00513aTEJILHBIM BHIAM 45 70 . .
3aHATHI
3a4yeT ¢ OLEHKOM 15 30 — —
HToro mo gucuumninHe 60 100 — —
IIpemuajibHbIC BUABI
AesITeJIbHOCTH
(1151 yyera npu onpeeeHUn o o o o
peiiTHHrA)
VYyacTtre B KOH(EPEHIIMHU TT0 TeMaM . 10 o o
JTACITATLTNHEI
Hayunas nyGnukarmus mo remam . 10 . o
JTUACIIATUTNHEI
HT0ro 10nmoJITHUTEJILHO
NPeMHUAJIBHBIX 02JT1I0B B B B B
Bcero mo aucuMIvIMHE A . 120 . .
peiTHHIA

IlepeBoa 0a/1/10B 0aJIBHO-PEHTHHIOBOM CHCTEMBI B OLICHKY JISl 3a4eTa ¢
OLIEHKOM N0 «aKajeMuuyecKoi» mKaJje

KoauuectBo 0a/110B 1o bPC

Ouenka

90 u 6onee 5 — «OTIAUYHO»

75+89 4 — «xopomio»

60+74 3 — «YZIOBJIETBOPUTEIIBHO»
MeHee 60 2 — «HE YJIOBJIETBOPUTEIILHO
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MeToanyeckue peKOMEHAALUM 10 NMPOBEACHUIO NMPOUEeAYPbI OLeHMBAHUA
3HAHWM, YMEHUI W HABBIKOB U (WJIH) ONBITA AEATEJbHOCTH, XaPAKTEPHU3YIOIIUX
Tanbl (OPMHUPOBAHUA KOMIIETEHIIMA

[Tocemienue JIEKIIMOHHOTO 3aHATHS OOydaroluMcsl olleHHBaeTca B 1 Oa.
Benenue nekmnuonHoro xkoHcnekrta — 0,1 Gamna. AKTUBHOE y4yacThe B OOCYKICHHUH
JTMCKYCCHOHHBIX BOITPOCOB B Xx0j1¢ Jekiuu — a0 0,4 6ana.

[Tocelienne NpakTUYECKOTO 3aHATHUS C BEJIECHUEM KOHCIIEKTa OlleHUBaeTcs B 2,2 Oaa
(mo 1 mpakTuueckoMy 3aHsaTuio — 2,4 6amna). Coobmenue — 1o 1 6amna (o 1,3 u 13
MpaKTUUECKUM 3aHsaTHsIM — 10 0,8 6amoB). Pemenue 3apanuii — 1o 0,2 6amios.
Ycrabiit onpoc - 10 0,3 6amna. Yuyactre B 00Cy A€HUH BOIPOCOB KPYTJIOTO CTOJA —
1o 0,2 6anioB.

Tembl KypcoBbIX padoT IO AUCHUILINHE
Hanucanue kypcoBoil paGoThl IO TUCHHUIIIMHE HE TIPEyCMOTPEHO.

KOHTpOJII)HbIe BOIIPOCHI U 3a/1aHUA JIJISI MIPOBECIACHHUS BXOAHOIO KOHTPOJIA
OCTATOYHBbIX 3HAHUH 110 oﬁecneanamumM ANCIHHUIIJINHAM

Bompockl BXxoHOT0 KOHTpOJIS 0 aucturuinie «BBenenue B mpodeccuroy:
1. CyObeKThl 1 OOBEKTHI CEPBUCHOM JEATETLHOCTH.

2. Buapbl okazaHus yCIyT.

3. CyurHoCcTh 3KOHOMHYECKOU e TEILHOCTH 00I1IEeCTBA.

Bomnpockl BXOAHOT0 KOHTPOJIS IO TUCHMUIUIMHE « DKOHOMMKA»:
1. bnara. ITorpebHOCTH, pECYPCHI.

2. DKOHOMHYECKUM BHIOOD.

3. PsiHOK. CHpoc U npeaIoKEHHE.

Bonpockl BXOAHOTrO KOHTpOJdS MO JUCHUIUIMHE «Poilb M MeCcTO yciayr B
COBPEMEHHOU 3KOHOMHUKE»:
1. Pomp cexkropa ycayr B HWHHOBAIlMOHHOM Pa3BUTHUU XO3SHCTBEHHOU

JESTEIIBHOCTH.
2. PolHOK  ycayr:  CymHOCTb,  OCOOGHHOCTH  (opMUpOBaHHS U
(GyHKUMOHUPOBAHUS, TPAHULIBI PBIHOYHOTO 000poTa yCiayr, (hakTOphI
pa3BUTHSL.

3. T'ocymapcTBeHHOE peryiupoBaHue cepbl yCayr.

Bonpockl BXOAHOTO KOHTPOJIS 10 JUCHUIIIIMHE « MEHEIKMEHT B CEPBUCEY:
1. OTnuuuTenbHbIE YEPTHI COBPEMEHHOTO MEHEIKMEHTA.

2. Muccus opraau3aiuu 1 ee BIOop.

3. Moaenu cTtune pyKoBOACTBa, IpeioxkeHHble Pancrucom JlaitkepTom.
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Bomnpock! BXogHOTo KOHTpOJIS 10 auctuIuinie « OCHOBBI (DYHKIIMOHUPOBAHUS
CHUCTEM CEpPBHCAY:

1. Texuuueckasi cucTema, €€ JIEMEHThI, CTPYKTYpa.

2. Mamunbl 1 uX KJ1accupuKaius.

3. MexaHu3M U €ro 3JIEMEHTHI.

Bomnpockl BXOAHOTO KOHTPOJIS IO JUCUMIUIMHE «I'py30BEICHHUEN:
1. Knaccudukanus rpy3oB.

2. KauectBo rpy30B. MeTozbl onpeaeineHus KauyecTBa.

3. @aKTOpHl, BAUAIONINE HA TPY3bl (BHEIIHUE (PAKTOPHI).

TunosBbie KOHTPOJIbHBIC 3a/IaHUSA JJISI IPOBECACHUS TCKYIIEIr0 KOHTPOJIA M
HpOMe)KyTOqHOﬁ aTTeCTalliy 110 uTOraM OCBOCHUA JUCHUITIMHBI

Tema 1. OCHOBBI APKOHOMHUKHU TpyAa Ha MPEIIPHUSITHH MPOU3BOIACTBEHHOTO
cepBuca B cepe BO3yIIHOIO TpaHCIIOpTa

Ilepeuens munosvix 60npocoe 05 YyCMHO20 ONpoca

1. BBeneHue B JUCUUIUIMHY: 1eldb, 3a7a4d M MPEeIMET HU3Yy4YeHUs
JUCIUTUTHHBIL.

2. Mecto u poib IUCUMIUIMHBI B CUCTEME TIOJITOTOBKHU OakaiaBpa.

3. CylHOCTh ¥ 3HaYECHUE OpTraHu3aluu TPYyIa.

4. 3anayu ¥ OCHOBHBIE HANPABJICHUS OPTaHU3ALUU TPY/a.

5. IlpuHUMNBI U METOAbl OpraHU3alMU TPYyJAa Ha MPEANPHUSATAU CEpBUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

IIpumepnvie memol coobuenuii

1. OcobeHHOCTH OpraHu3aly OpearnpusiTuil B cepe cepBruca Ha BO3AYLITHOM
TpaHCIOpTeE.

2. Buapl npeanpusituii chepsl cepBrica Ha BO3IyIIIHOM TPaHCIIOPTE.

3. OcHOBBI OpraHu3alMy TpyJa Ha MpeInpuiTUsaX chepbl cepBUca Ha BO3AYLIHOM
TpaHCIOopTeE.

4. OCHOBBI JKOHOMHUYECKMX 3HaHUW TpU  oOleHKEe 3PHEKTUBHOCTH
pE3yJbTaTOB JESATENIbHOCTH B PAa3IMUHBIX cdepax B Impolecce H3ydeHus (Hopm
OpraHu3aluy TpyJia u uX 3PPEeKTUBHOCTH.

5. OcHOBBI JKOHOMHMYECKMX 3HaHUHM TpU OLeHKe 3PHEKTUBHOCTH
pE3ybTAaTOB JEATEIBHOCTH U METOJOB HOPMHUPOBAHUS TpyJa, (HOpPM OpraHU3aAIMUU
3apabOTHOM IJIaThl HA MPEANPUATUIX cEpBUCA B chepe BO3AYIIHOIO TPAaHCIOPTA.

Tema 2. XapakTepucTuka BUIOB JACITEIBHOCTH B cdepe MpOU3BOJICTBEHHOTO
cepBHUCa Ha BO3YLIHOM TPAHCIIOPTE

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. CyurHocTh OOIIECTBEHHOIO MPOU3BOJACTBA, ONPENEICHUE U B3aMMOCBS3b
MaTepUaibHOr0 W HEMaTepPUaJIbHOTO MPOW3BOACTBA Ha MPEANPHUSATHUIX CEpBUCA B
cdepe BO3IYyIIHOTO TPAHCIOPTA.

2. AnHanu3 COBPEMEHHBIX MOAXOJOB K CTPYKTYPHUPOBAHHUIO OOIIECTBEHHOTO
MPOU3BOJICTBA.
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3. XapakTepucTuka BUJOB JCITEILHOCTH Ha MPEINPUATHSIX CepBHUCa B cdepe
BO3JIyIIIHOT'O TPAaHCIIOPTA.

4. Poib W MeECTO CEKTOpa YCIYyr B DKOHOMHUKE pa3BUTHIX CTpaH Ha
HaIIMOHAJILBHOM M PETHOHAJILHOM YPOBHSX.

5. Ilpuuusbl U (PaKTOPbl YCKOPEHHOI'O Pa3BUTHS TPEANPHUATHNA CEpBUCA B
cdepe BO3AYyIIHOTO TPAHCIIOPTA.

IIpumepHvie memuvl coobuenuil

1. KagecTBO, ypOBEHb U CTHJIb KU3HH: TTOHATHE, CYIITHOCTh, JUHAMUKA.

2. XapakTepucTuku cektopa ycayr B Poccum, Ceepo-3amagHom
®denepansHoM okpyre, Cankt-IlerepOypre.

3. IlpumeHeHue COBPEMEHHBIX CEPBUCHBIX TEXHOJOTHH B  TIpolecce
MPEIOCTaBIIEHUsI yCIyr B cdepe BO3IYIIHOIO TPAHCIOPTa, COOTBETCTBYIOLIUX
TpeOOBaHUSAM MOTPEOUTENEH.

4. TexHonoruu mpoiiecca cepBuca, METOANKA Pa3BUTHS CUCTEMbI KIIMEHTCKUX
OTHOILICHHN C y4yeToM TpeOOBaHUU TMOTPeOUTENsT B Tpolecce u3ydeHus ¢Gopm
opraHu3aiuu Tpyaa u ux 3pGheKTUBHOCTH.

5. Mertoabl HOpMUpOBaHUA TpyAa, (HOPM OpraHu3aluu 3apadOTHOM TUIAThl HA
MPEANPUATUIX cepBHca B chepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 3. OcoOGeHHOCTH Hay4yHOM oOpraHu3anuu Tpyaa B  cdepe
MPOU3BOACTBEHHOTO CEpBHUCA Ha BO3AYILIHOM TPAHCIIOPTE

llepeuenvb munogvlx 60npocos 011 yCMmHO20 0npoca

1. TloHsTe HayyHOU OpraHU3alMK TPYAa Ha MPEANPUITUIX cEpBUca B cepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

2. HWcropuueckuid acleKT CTAaHOBJIECHUS W Pa3BUTHUS HAYYHOU OpraHu3aiuu
TpyZaa B Poccun.

3. 3amauu u GyHKUUHU HAYYHOW OpraHu3aliuy Tpyjaa.

4. TlpuHIUIIBI Hay4YHOW OpraHW3allMM TPyJa Ha MPEANpUSATUSIX CEpBUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

IIpumepHvie memul coobuenuil

1. Bo3spacranue 3Hau€HMs] HAyYHOW OpraHu3alliu Tpyjaa B cepe cepBuca Ha
TPaHCIOPTE B COBPEMEHHBIX YCIIOBHUSX.

2. MexaHusM oOpraHu3alvi KOHTAKTHOW 30HBI MPEANPUITHS CEpBUCA B
npoliecce u3yuyeHus (popm opraHuzanuu Tpyja u ux 3PpPeKTUBHOCTH.

3. Metonbl HOpMHUPOBaHUS TPy, (HOPMBI OpraHU3alUU 3apaOOTHOM IIATHI
Ha IPEANpUsATUIX cEpBUCa B cepe BO3AYIIHOIO TPaHCIIOPTa.

Tema 4. PaszmeneHne u  koomepauus Tpyda Ha  OPEANPUITHA
MPOU3BOACTBEHHOTO cepBHca B cepe BO3AYIIHOTO TPAHCIIOPTA

Ilepeuens munogwvix 60npocoe 05 yCmMHO20 ONpoca

1. CymHOoCTe M BHIBI pa3lelICHUs] U KOONEpauuu TpyJa HAa NPEANPUATHAX
cepBuca B cepe BO3IyIIHOIO TPAaHCIIOPTA.

2. ®opmbl opraHuzaldd TpyAa Ha TMPEANpPUATHSIX cepBHca B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.

3. Crpykrypa npeanpusitis chepbl cepBrUca Ha BO3AYLUTHOM TPAHCIIOPTE.
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IIpumepnvie memol coobujenuii

1. Tumbl 1 METOIIBI OPraHN3aLMK BBITIOIHEHUS YCIYT 110 BUJIAM JIEATEIIBHOCTH HA
NPEeANPUATUSIX cepBUCca B chepe BO3YIIHOTO TPAHCIIOPTA.

2. Pasnenenue u xkoonepanys TpyAa pyKOBOAUTEIIEH, CIIELIMATIMCTOB U CIIyKallHX 110
BUJIaM JIESTEIHLHOCTH Ha MPEANPUATUSIX CEPBHCA B cpepe BO3IYIIHOTO TPAHCIIOPTA.

3. Texnomorum mpouecca cepBuca B cdepe BO3IYIIHOTO TPaHCIOPTA,
METO/IMKA Pa3BUTHUSI CUCTEMBbl KIMEHTCKUX OTHOUIEHUH C Yy4eToM TpeOOBaHMI
noTpeouTens.

4. MexaHu3M OpraHu3ali KOHTAaKTHOW 30HBI MPEANPHUATHS CEPBUCA B
npoliecce u3yudeHus (opM OpraHmzanuu TpyJda U UX 3P(GEKTUBHOCTH, METOIOB
HOPMHPOBAHUA TpyJa, GOpMBbl OpraHU3aAlMK 3apaO0THOM IJIAThl HA MPEANPUITHIX
cepBuca B c(epe BO3YIIHOTO TPAHCIIOPTA.

5. Tlopsaok opraHu3aluM, PEOPraHU3alMUd U JIMKBUAAIMU Tpeanpustus chepsl
CepBUCa HA BO3IYLIHOM TPAHCIIOPTE.

Tunosvie 3a0anus 015 Kpy2no20 cmoad

Kpyriblii cTos1 opueHTMpOoBaH Ha (POPMUPOBAHKUE BUJIEHUSI O TOM, KAKOBA POJIb
pa3feseHus U KOOIlepaluy TpyJa B [POLECCEe YIIPABICHUS NPEANPUATUSIMU CEPBUCA B
COBPEMEHHOM OOLIECTBE U KaKOBbI MEPCNEKTUBbI U TEHACHLIMM pa3BuTHsA. B pamkax
YKa3aHHOW OOILEll OPUWEHTALMU TJIAaBHBIM MPOOJEMHBIM BOIMPOCOM KPYIJIOrO CTOJIA
OyJeT: Kak C MOMOLLIBI MCIHOJb30BaHUSI MHCTPYMEHTOB U KaTErOpuil pa3lieiIeHus U
KOOIIEpallui TPyJa, ONEpUpysl 3HAHUSIMUA TUIIOB U METOJOB OPraHU3alMy BBIIOJIHCHUS
YCIIYT 1O BUAAM JEATEIbHOCTH YNPABJISATh NMPEANPUSITUSIMUA CEPBUCA B TPAHCIIOPTHOM
oTpacyu’?

Tembl OCHOBHBIX COOOLIEHUH (BBICTYIUICHUH C Mpe3eHTalueit 10 15 MunyT):

1. Wcnons3oBaHue BUAOB pa3lelCHUs] U KOOMEPALMHU TPYAa B SKOHOMHUKE
Pa3BUTBHIX CTPAaH B IPOLIECCE YNPABJICHUSA MPEANPUITUSIMU CEPBUCA B
TPAHCIIOPTHOM OTPACJIN.

2. Pa3BuTHE TWUINIOB M METOAOB OpPraHM3allMM BBIIOJHEHWS YCIyT IO BHJIAM
NEATENIbHOCTA B MPOLIECCE YIPABICHUS MPEANPUATUSIMU CEPBUCA B
TPAHCIIOPTHOM OTPACJIN.

3. [lpumenenue ¢GopMm opraHuzanudd TpyJa B TpoLEcCe YIPaBICHUS
NpeNpUATUSIMU CEPBUCA B TPAHCMOPTHON oTpacau B PP u B nmpyrux
CTpaHax.

YuyacTue B JUCKYCCUU, KPATKUE BBICTYIUICHHUS:

1. Ponb m MecTO pa3zeneHus U KOOMEPALNU TPYAa B SKOHOMUKE Pa3BUTHIX
CTpaH B IPOLIECCE YIPABICHUSA NPEANPUITUIMU CEPBUCA, B TOM YHUCJIE B
npoiiecce oueHKH 3PPEKTUBHOCTU PE3YIHTATOB IEATEIbHOCTH.

2. Tunbl 1 METOIBI OpraHNU3ALMK BBITOIHEHNS YCIIYT 110 BUAAM AESATEIbHOCTU B
IpoLecce OpraHu3aluyd CEPBUCHOM  JEATEIIbHOCTH, OpraHU3aluU
KOHTaKTHOW 30HBI MPENPUSATUSL CEpBHUCA U BbIOOpA PECYPCOB U CPEJICTB
C YYeTOM TpeOOBaHUMN NOTPEOUTENS.

3. Tlopsimok opraHuzaiyy, peopraHu3alyy 1 JIMKBUIANA IPEAPUSTUS CPepbl
CepBHUCA KAaK MHCTPYMEHT pa3pabOTKH TEXHOJOTUHU Ipollecca CepBUCa,
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pa3BUTHSL CHUCTEMBI KIMEHTCKUX OTHOIICHHWH C ydYeToM TpeOOoBaHMIA
noTpeOuTENs.

Tema 5. Opranuzanus pabo4nMx MeCT W TPYAOBOTrO Ipoliecca MO BHUAAM
JESITENLHOCTH B c(hepe MPOU3BOJACTBEHHOTO CEpBHCa Ha BO3AYIITHOM TPAHCIIOPTE

Ilepeuens munosvix 60npocoe 05 yCmMHO20 Onpoca

1. Paboume mecra, X BUIBI M OCHOBBI OpTaHM3alMu B chepe cepBuca Ha
BO3/yIITHOM TPAHCIIOPTE.

2. OcHOBHBIC HamNpaBlIEHUS OpraHu3aldyd pabdoYMX MecT 10 BHUIAM
ACSITeTFHOCTH Ha TPEANPUATHAX CepBHCa B cepe BO3IYIIHOTO TPAHCTIOPTA.

3. Arrecramms paboynMx MeECT Ha TNPEANpHUATHAX CcepBuUca B cdepe
BO3/IyIITHOTO TPAHCIIOPTA.

4. TlonsTre W TOKa3aTeld Ka4yecTBa YCIyT M MPOAYKUIMH B cdepe cepBHuca Io
BUJIaM JICATEIHHOCTH Ha MPEANPHUATHSIX CEpBHCA B chepe BO3AYIUTHOTO TPAHCIIOPTA.

5. 3amaun m QopMbI OpraHM3aIMK KOHTPOJS Ka4decTBa YCIYT W TPOAYKIUH IO
BUJIaM JICATEIHHOCTH Ha MPEANPHUATHIX CEPBHCA B chepe BO3AYIUTHOTO TPAHCIIOPTA.

6. CopepxaHue TPYIOBOTO IMpollecca M TPUHIUIBI €ro OpraHu3alid Ha
NPEINPHUITHIX CepBUCa B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

7. CrpyKTypa MpOU3BOJACTBEHHO - TPYJIOBOIO Mpolecca B chepe cepBuca Ha
BO3/IyIITHOM TPAHCIIOPTE.

IIpumepnvie memol coobuenuii

1. OcHOBBI OpraHm3aIy 00CITYKUBaHUS TIOTPEOUTEITS TTO BUIaM JCSITETFHOCTH Ha
NPEINPHUITHIX CepBUCa B chepe BO3AYIITHOTO TPAHCIIOPTA.

2. XapakTepucTHKa BHIOB ycIyr W (opM oOCHy>KUBaHUS MOTpeOUTENs] Ha
NPEINPHUITHIX CepBUCa B c(hepe BO3AYITHOTO TPAHCIIOPTA.

3. Mertompl 1 IpUeMBI Tpy/ia Ha MPEANPHUATHIX cepBHCa B cepe BO3MYIIHOTO
TpaHCIIOPTA.

4. CymHOCTh YCIOBUW Tpyna M WX BHIBI MO BHIAM JEATEIHHOCTH Ha
NPEINPHUITHIX CepBUCa B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

5. PexuMbl TpyJa W OTABIXa MO BUAAM JACSITEIBHOCTH Ha MPEIMPHITHIX
cepBuca B chepe BO3AYIIHOTO TPAHCIIOPTA.

6. Ilpomecc mpemoctaBieHHss yCIyr Ha NPEONPUATHAX cepBrca B cdepe
BO3JYITHOTO TPAHCIIOpPTa, B TOM UHCIE€ B COOTBETCTBUM C TpeOOBaHUSIMHU
noTpeOuTeNsl, Ha OCHOBE HOBEHIIMX WH(POPMAIMOHHBIX H KOMMYHHKAIIHOHHBIX
TEXHOJIOTHUM.

Tema 6. IIpueMbl, METOABI, YCIOBUA M NHUCIUIUIMHA TPYAa HA NPEANPUITHU
IIPOU3BOJICTBEHHOI'O CEPBHUCA HA BO3AYILIHOM TPAHCIIOPTE

Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1. 3nadeHue nMpuE€MOB M METOJOB TPYyJAa HA MPEANPHUATUSAX CepBHCA B cdepe
BO3JIYILIHOI'O TPAHCIIOPTA.

2. BpigBIEHHE W HM3yYEHUE PAlMOHAIBHBIX NPUEMOB M METOAOB TpyAa Ha
MPEeANPUATUSX CEpBHCa B chepe BO3AYIIHOTO TPAaHCIOPTA.

3. IIpoekTupoBaHME M HCHOJIb30BAHUE PALMOHAIBHBIX MPUEMOB U METOJOB
TpyJla Ha IPEANPUATUAX cepBHca B chepe BO3AYIIHOIO TPAHCIIOPTA.
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4. Knaccudukauus ¢GakTopoB, ONpEACNAIONIMX  YCJIOBHS TpyJda Ha
NpEeANpUATUSIX CEpBHCa B chepe BO3AYIIHOTO TPAaHCIOPTA.

IIpumepnvie memol coobujenuii

1. Bo3zneiictBue (akTOpoB BHEIIHEW MPOU3BOJICTBEHHOW Cpelapl Ha
PaboTOCTIOCOOHOCTh U 3/I0POBhE PAOOTHUKOB, MEPHI 10 YIYUIICHUIO YCIOBUN Tpy/ia
Ha IPeANpUsATUAX cepBHca B chepe BO3AYIIHOIO TPAHCIIOPTa.

2. Pexumbl Tpyna M OT/AbIXa HA MPEANPUATUSAX cepBHCca B chepe BO3AYIIHOTO
TPaHCIIOPTA.

3. CymHOCTh M 3HAYEHHE IUCLMIUIMHBI TpyAa Ha NPEANPUITHUSAX CEPBHCA B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

4. Ilytu u MeToAbl YKpEIUIEHHWS AUCUUILIMHBI TPyJa Ha NPEANPUITHAX
cepBuca B chepe BO3yIIHOIO TPAHCTIOPTA.

Tema 7. ®opmbl opranuzanuu TpyJaa U ux 3PQGEeKTUBHOCTh Ha MPEIPUATUAX
MIPOU3BOJACTBEHHOT'O CEpBUCa B chepe BO3AYILIHOTO TPAHCIIOPTa

Ilepeuens munoswvix 60npocoe 05 yCmMHO20 ONpoca

1. Tlonstue o Qopmax opraHuzaluu TpyAa Ha MOPEINPHUSATUSAX CEpBUCA B
cdepe BO3QYyIIHOTO TPAHCIIOPTA.

2. Knaccudukanus GopMm opraHuzaluu TpyJla Ha NPEANPUITHIX CEpBUCA B
cdepe BO3AYyIIHOTO TPAHCIIOPTA.

3. PasHoBugHOCTH OpuragHoi (opMbl OpraHu3alu Tpyaa.

Ipumepnvie memol coobuenuii

1. OcobGeHHOCTH KOMaHAHOUW (hOpPMBI OpTaHU3AIMHU TPY/IA.

2. 3axoHbI pa3BUTHS OpPTaHU3AIUU TPya.

3. VYcnoBus sdpdextuBHOCTH (POpM OpraHU3alMM Tpyda Ha NPEANPUATHIX
cepBuca B chepe BO3yIIHOIO TPAHCIIOPTA.

Tema 8. VYmnopasiaeHue  opraHmsaunuvel TpyAaa Ha  OPEANPUATHAX
MPOU3BOACTBEHHOTO cepBHca B cepe BO3AYIIHOTO TPAHCIIOPTa

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. AHanu3 ypoBHsS OpraHM3alliy TpyJa Ha MNPEINpHUsSTUSX cepBUca B cdepe
BO3JIYILIHOI'O TPAHCIIOPTA.

2. Meroabl ompeneaeHUus: SKOHOMUYECKON 3(PGEKTUBHOCTH MEPONPUATUI
HAay4YHOM OpraHu3aluu Tpyda Ha NPENNpHUsATUSAX cepBUca B cdepe BO3AYLIHOTO
TpPaHCIIOPTA.

IIpumepnvie memol coobujenuii

1. IlnanupoBaHue paOOTHI [0 HAYYHON OpraHU3ALMK TPyAa Ha IPEIPUATUIX
cepBuca B chepe BO3yIIHOIO TPAHCIOPTA.

2. Opranuzanus padoThl 0 HAYYHOM OpraHU3alMM TPyAa Ha MPEIIpPUATUAX
cepBuca B chepe BO3yIIHOTO TPAHCTIOPTA.

Tema 9. CymHOCTb, COAEpX aHHE U 3HAYEHHE HOPMUPOBAHUS TpyAa,
000CHOBaHME HOPM 3aTpaT TPpyJAa Ha MPEANPUATHIX IMPOU3BOJCTBEHHOTO CEpPBUCA B
cdepe BO3AYLIHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca
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1. CymHocTh HOpMHPOBAHUS TPYA.

2. CojnepxaHue U 3Ha4€HHE HOPMHUPOBAHUS TPyAa Ha MPEANPUITHIX CEepBUCA
B c(hepe BO3IyIIHOIO TPAHCIIOPTA.

3. OYHKUUU ¥ TIPUHIUIB HOPMUPOBAHUS TPyAa Ha MPEANPUITHSIX CEpBHUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

IlpumepHvie memuvl coobuenuil

1. OOGOCHOBAaHHOCTH HOPM 3aTpaT TPyJa Ha MPEINPUATHSIX cepBuca B chepe
BO3JIyIIIHOT'O TPaHCIIOPTA.

2. Posib HOpMUpOBaHUS B OpraHU3alldd U OIJIATe TPyJa Ha MPEAIPUITHIX
cepBuca B chepe BO3AyIIHOTO TPAHCIOPTA.

Tema 10. [Ipou3BOACTBEHHBIN, TPYyAOBOW MPOIECCHl U 3aTpaThl padoOYero
BPEMEHU Ha NPEINPUSATUAX MPOU3BOACTBEHHOTO cepBHca B cdepe BO3AYLIHOTO
TpaHcnopTa

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. IIpou3BOACTBEHHBIN NMPOLECC, EMO COAEPKAHNUE U BUBI.

2. TpynoBoil mporecc Ha NPEANPUATUAX cepBUca B cdepe BO3AYIIHOTO
TPAHCIIOPTa: IPOU3BOJACTBEHHAs ONEPALMs U €€ DIIEMEHTHI.

3. Crpykrypa 3aTpar paboyero BpeMEeHHM Ha MpEANpUsITHIX cepBuca B cdepe
BO3YILIHOI'O TPAHCIIOPTA.

IIpumepnvie memol coobuenuii

1. PabGouee Bpems u ero kiaccuuKkaius IO BUJAM JI€ATEIBHOCTH Ha
NpEeANpUATUSIX CEpBHCa B chepe BO3AYIIHOTO TPAaHCIOPTA.

2. Meroabl u3yuyeHHUs 3aTpar paboyero BpPEeMEHU U HUX OCOOEHHOCTH Ha
MPEeANpUATUSIX CEpBHCa B c(hepe BO3AYIIHOTO TPAaHCIOPTA.

Tema 11. HopMbl 1 HOpMaTHBHBIE MaTe€pUalibl MO TPYAY Ha MPEANPUSITHIX
MIPOU3BOCTBEHHOI'0 CEpBUCa B cepe BO3AYLIHOTO TPaHCIIOPTa

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. Ilonsarue HOpM 3aTpaT Tpyaa.

2. Bumel HOpM 3arpaT TpyJa MO BUJAM JCATEIBHOCTU Ha MPEANPUITHIX
cepBuca B chepe BO3yIIHOTO TPAHCTIOPTA.

IlpumepHvie memuvl coobuenuil

1. CocraB HOpMBI Tpya.

2. HopmatuBsl AJjisi HOpMUPOBAHUS TPY/ia Ha MPEINPUATHIX cepBuUca B chepe
BO3JYILIHOI'O TPAHCIIOPTA.

Tema 12. Metoasl HOpMUPOBaHUS TPyJla U OOOCHOBaHUS HOPM 3aTpaT Tpyla
Ha IPEANPUATUAX TPOU3BOJICTBEHHOTO CEpBUCA B cpepe BO3AYITHOTO TPAHCIIOPTA

Ilepeuens munogvix 60npocoe 05 yCmMHO20 Onpoca

1. Meronbpl HOPMHpPOBAaHMS TpyJa M HX OCOOCHHOCTM Ha MPEINPHUSATHUAX
cepBuca B chepe BO3yIIHOTO TPAHCTIOPTA.

2. YcraHOBJIEHUE, 3aMEHA U IIEPECMOTP HOPM TpyAa MO BUAAM JIESITEIbHOCTH
Ha IPeANpUsATUAX cepBHca B cepe BO3AYIIHOIO TPAaHCIIOPTa.

IIpumepnvie memol coobujenuii
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1. OpraHuszanys HOPMUPOBaHHS TpyJa IO BHUAAM JIEITENBHOCTH HaA
NPEeANpPUATUSIX CepBHCa B chepe BO3IyIIHOIO TPAHCIIOPTA.

2. OueHka YpOBHS M HAmpsDKEHHOCTH HOPM Tpyla M UX OCOOEHHOCTH Ha
NPEeANpPUATUSIX CEpBHCa B chepe BO3IyIIHOIO TPAHCIIOPTA.

Tema 13. Opranuzanus 3apaOOTHON IUIATHl MO BHUJAM JICSITEIBHOCTH Ha
MPEANPUATUSIX MPOU3BOJICTBEHHOI'O CepBUCa B c(pepe BO3YIIHOTO TPAHCTIOPTA
llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. CymHocTh ¥ GyHKIIMH 3apa00THOM TIATHI.

2. CopepxkaHue W TPUHIMUIIBI OpTraHU3alMU  3apabOTHOW TUIaThl Ha
MPEANPUATUIX cepBHUca B c(hepe BO3AYIIHOTO TPAHCTIOPTA.

3. OcHOBHBIE »HJIEMEHTBHl OpraHu3aldd 3apa0OTHOM IUIAThl MO BHAAM
JeSTENbHOCTH Ha MPEANPUATUSIX CEpBHCa B c(hepe BO3AYIIHOTO TPAaHCIOPTA.

4. ®opMmbl opraHuzalud 3apaOOTHOM IUIATHl 1O BUJAM JIESITEIHHOCTH Ha
MPEANPUATUIX cepBHUca B c(hepe BO3AYIIHOTO TPAHCTIOPTA.

IlpumepHvie memuvl coobuenuil

1. OcHOBBI OpraHu3anuu 3apabOTHOW IUIAThl MO BHUAAM JESITEIHHOCTH Ha
MIPEANPUATUSX cepBUca B chepe BO3AYIIHOTO TPAHCIOPTA.

2. Oco0eHHOCTH pEryaMpoBaHMs OIUIaThl TpyJa MO BHJAM JI€ATEIbHOCTH Ha
MPEANPUATUSIX cepBUCca B c(hepe BO3AYIIHOTO TPAHCIOPTA.

3. 3apyOekHbId ONBIT OpraHW3aldyd 3apa0OTHOM IJIaThl 1O  BHUJAM
JeSTENbHOCTH Ha MPEANPUATUSIX CEpBHCa B c(hepe BO3AYIIHOIO TPAaHCIOPTA.

Tunosoe 3adanue

1. [IpumeHuTe METOA HAYYHOU aOCTpaKIMH, TUATCKTUYECKUHN, SIMIUPUICCKUMA
METOJl, METOJ, NPUYUHHO-CJICJCTBEHHOW CBSI3M M  CTAaTUCTUYECKUH  METOJ
PKOHOMMYECKON HayKU MpU OIeHKE 3P(HEKTUBHOCTH PE3YyJIbTATOB JESITEIBHOCTH
CEpPBUCHOM OpraHU3alMK €CJIM MPUObUIL OpraHU3allMi 3a Mecsll CHU3MUIach Ha 5%,
dboHa 3apabOTHOM TUIaTBl HE M3MEHWIICS, 3aTpaThl Ha OTKPBITHE HOBOW YCIyTH
BbIpocsi Ha 10%, 2 coTpyHUKaA OB B OTIYCKE, PYKOBOJAUTEh OpraHU3aIuu ObLI
1 Hexmenro Ha OOJILHUYHOM.

2. BBl COTpyAHUK CEpBUCHOW OpraHu3allid U HEIOBOJBHBI IPOIIECCOM
MIPOU3BOJICTBEHHO-XO35IMCTBEHHON  JIesTeIbHOCTH B Bameit  opranuzanuu.
[Ipennoxxkure MexaHuU3M pPa3pabOTKH TEXHOJOTHUU TPOIEcca CEepBHCA, METOAUKY
Pa3BUTHUS CUCTEMbI KIIMEHTCKUX OTHOIICHHM C yd4eToOM TpeOOBaHUU MOTpeOUTENs U
pacKpoiiTe 3Tarbl 3TOro MeXaHU3Ma.

3. BBl cOTpyAHMK CEpBUCHON OpraHu3alldd W HEIOBOJBHBI ITPOIIECCOM
MIPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JIesTeIbHOCTA B Bameit  opranuzanuu.
[Ipennoxure u packpolTe OdTanbl G(OPMUPOBAHUS MEXaHU3Ma OpraHU3aAIUU
KOHTAKTHOM 30HBI MIPENPUSATUS CEPBUCA.

Tema 14. ®opmbl opraHuzanuu 3apaOOTHOW TIaThl W HANpaBIICHUS
COBEpULICHCTBOBAHUS OIUIAThl TPpyJa IO BHUAAM JAEATEIbHOCTH HA NPEANPUITHAX
IIPOM3BOJICTBEHHOI'O CEPBHUCA B c(hepe BO3AYIIHOIO TPAHCIIOPTA

Ilepeuens munosvix 60npocoe 05 yCmMHO20 Onpoca
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1. Conepxanue TapudHOi cuctembl. DOPMBI U CUCTEMBI OIUIATHI TPYyJAa Ha
MIPEANPUATUIX CepBHUca B c(hepe BO3AYIIHOTO TPAHCTIOPTA.

2. Opranmzanus TpeMUPOBaHHS PAOOTHUKOB Ha MPEANPUATHUIX CEpBHCA B
cdepe BO3AYIIHOTO TPAHCIOPTA MO BUAAM JEATEIbHOCTH.

3. Cucrema HanA0aBOK M JOIUIAT Ha MPEANPUITHSAX cepBuUca B cdepe
BO3JIyIIIHOT'O TPAaHCIIOPTA.

4. IlpemupoBaHue nepcoHasa, JOMIaThl U HaJ0aBKU K 3apabOTHOM IJ1aTe Mo BUaM
NESATEeNbHOCTU Ha MPENPUATHIX CEpBHUCA B cPpepe BO3IYIITHOTO TPAHCIIOPTA.

IIpumepHvie memuvl coobuenuil

1. CymHocTth OectapudHoil (OpMBI OpraHu3aluy OIUIaThl TPyJa IO BHUJAM
NEATEeIbHOCTU Ha MPEINPUATHIX CEpBHUCA B cpepe BO3IYIITHOTO TPAHCIIOPTA.

2. Bugel OectapudHbIX CHCTEM OpraHu3alud 3apa0OTHOM IUIaThl  Ha
MIPEANPUATUSIX cepBUCca B c(hepe BO3AYIIHOTO TPAHCIOPTA.

3. AHamu3 opraHuzaidyd oIviaThl TpyJa IO BHUAAM JICSITEIBHOCTH Ha
MPEANPUATUSX cepBUca B c(hepe BO3IYIIHOTO TPAHCIOPTA.

4. HamnpaprneHus COBEPIICHCTBOBAHUSI OpraHU3alMKM 3apabOTHOM IUIATHI 10
BHJIaM JICSITEILHOCTH Ha MPEANPUATUIX CepBHUCa B c(hepe BO3AYIIHOIO TPAHCTIOPTA.

IIpuMmepHBIN epeYyeHb BONPOCOB K 32a4ETY € OLEHKOM AJIs IPOBEACHUS
NMPOMEKYTOYHOM ATTECTANMHU MO JUCHUIINHE «OCO0eHHOCTH IKOHOMHUKH TPYAA
110 BUAaM /1eATEJIbHOCTH B CEPBHCE»

1. IlpyHumnbel ®W  METOABl OpraHuM3auuMy TpyAa Ha  NOPEANPUITHU
MPOU3BOACTBEHHOrO cepBHca B cepe BO3AYLIHOTO TPAHCIIOPTA.

2. OCOOEHHOCTH OpraHu3allMM MNPEANpHUSATUN B cepe MPOU3BOJCTBEHHOIO
CEpBHCA HA BO3AYIIHOM TPAaHCIOPTE.

3. Bugpl npenmnpusitiii cdepbl MPOU3BOJCTBEHHOIO CEpBUCA Ha BO3AYIIHOM
TPaHCIIOPTE.

4. OcHOBBI OpraHu3alMyd TpyAa Ha TMPEANpUATUSX cepbl MPOU3BOACTBEHHOTO
CEpBHCA HA BO3YIIIHOM TPAaHCHIOPTE.

5. OCHOBBI JKOHOMHMYECKMX 3HAHMM TMpu  OUEHKe A(OPEKTUBHOCTU
pE3yJIbTaTOB JESATENIbHOCTH B PAa3IMUHBIX cdepax B Impolecce H3ydeHus G(Hopm
OpraHu3aluu TpyJa U ux 3p(HEeKTUBHOCTH, METOJOB HOPMHUPOBAHMS TpyAa, ¢GopM
OpraHu3aluu 3apad0THOM IUIAThl HA MPEANPUSATUSAX MPOU3BOIACTBEHHOTO CEpBHCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

6. CylHOCTh OOIIECTBEHHOTO MPOMU3BOJCTBA, OINpEAEEHHEe M B3aUMOCBSA3b
MaTepUaIbHOTO W HEMATEpUaJIbHOIO  IPOU3BOJACTBA  HA  NPEANPHUATHUAX
IPOU3BO/JICTBEHHOTIO cepBHca B cepe BO3AYIIHOTO TPAHCTIOPTA.

7. AHaIM3 COBPEMEHHBIX MOJAXO0J0B K CTPYKTYPUPOBAHHIO OOIIECTBEHHOTO
IIPOU3BO/ICTBA.

8. XapakrepucTuka BHJIOB NEeATEIIbHOCTH Ha MPEANPUATUAX
MPOU3BOCTBEHHOTO CepBHCca B cepe BO3AYLIHOTO TPAHCIIOPTA.

9. Ponmb um MecTo cekTropa yCayr B DJKOHOMHUKE pa3BUTBIX CTpaH Ha
HallMOHAJIBHOM M PETMOHAJIBHOM YPOBHSX.
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10. Ilpuyunabl 1 QakTopbl  YCKOPEHHOTO  Pa3BUTUS  NPEANPUATUHN
MPOU3BOACTBEHHOIO cepBHca B cepe BO3AYLIHOTO TPAHCIIOPTA.

11. KauecTBO, ypOBEHb U CTUJIb KU3HU: MMOHATUE, CYIIHOCTh, TUHAMUKA.

12. Xapakrepuctuku cexkropa ycayr B Poccun, Ceepo-3anagHom
®enepansHoM okpyre, Cankt-IlerepOypre.

13. IlpuMeHeHne COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTMH B  Ipoliecce
MPEIOCTABIICHUSI TMPOU3BOJCTBEHHBIX YCIyr B cdepe BO3IYIIHOIO TpaHCIOPTa,
COOTBETCTBYIOIIMUX TPEOOBAHUSM OTPEOUTENEH.

14. TexHoyioruu npouecca CepBUCca, METOAUKY Pa3BUTHUSL CUCTEMbI KIIMEHTCKHUX
OTHOUIEHUH C ydeToM TpeOoBaHMI MOTpeOUTENsT B TMpouecce H3ydeHHs ¢GopMm
opraHu3alnuu TpyAa U ux 3((PEeKTUBHOCTH, METOJAOB HOPMUPOBAHUS TpyAa, (popM
OopraHu3aluy 3apa0OTHOM IJIAThl HA MPEINPHUATUSAX MPOU3BOJCTBEHHOI'O CEpBHCa B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

15. MexaHu3m OpraHu3aldyd KOHTPOJsL KayecTBa IIpoliecca CepBHUCA,
napamMeTpoB TEXHOJOTHYECKUX IPOIECCOB, HCIOJIb3YEMBIX PECYpCOB B IpoIliecce
u3y4yeHus: GopM opraHu3aluu TpyJa U ux 3p(PEeKTUBHOCTH, METOJOB HOPMHUPOBAHUS
Tpyna, QopM  opraHu3auMd  3apabOTHOM  IJIAThl  HAa  MOPEINPUSATHUAX
MPOU3BOACTBEHHOr0 cepBHca B cepe BO3AYLIHOTO TPAHCIIOPTA.

16. Ilonarue  HayyHOM  opraHuzauuM  TpyAa  Ha  OPEANPUATHIX
MPOU3BOACTBEHHOTO cepBHca B cepe BO3AYLIHOTO TPAHCIIOPTA.

17. Uctopuueckuil aclekT CTAaHOBJICHMSI U PA3BUTHUS HAYYHOW OpraHu3aluu
TpyZaa B Poccun.

18. 3agaun u QpyHKIIMM HAYYHOI OpraHU3aluu TPYIa.

19. IlpyHuunbl  HAy4YHOM  OpraHu3aluu  TpyJa Ha  OPEANpPUATHIX
MPOU3BOACTBEHHOrO cepBHca B cepe BO3AYIIHOTO TPAHCIIOPTA.

20. Bo3pactanue 3HaueHUs HAy4YHOM oOpraHu3anuu Tpylda B  cdepe
MPOU3BOACTBEHHOTO CEPBHUCA Ha TPAHCIIOPTE B COBPEMEHHBIX YCIOBUSX.

21. CymHOCTh M BUIBI pa3jielieHus M KOOMEpalHuHu Tpyda Ha MNPEeAnpUsITHIX
MPOU3BOACTBEHHOTO cepBHca B cepe BO3AYIIHOTO TPAHCIIOPTA.

22. ®opmbl OpraHuMzalUMu TpyJda Ha MPEIIPUSATHSAX MPOU3BOJCTBEHHOIO
cepBuca B cepe BO3IyIIHOIO TPAaHCIIOPTa.

23. Crpykrypa npeanpusitisi chepbl MpOU3BOJCTBEHHOTO CEPBUCA Ha BO3AYIIHOM
TpaHCIOpTE.

24. Turbl 1 METO/IBI OPraHU3AIMK BBITIOJIHEHUS YCIIYT 10 BUAAM JE€ATEIbHOCTH Ha
NPEeANPUATUSIX TPOU3BOJACTBEHHOTO CepBHca B cepe BO3AYIIHOTO TPAHCIIOPTA.

25. Pazzenenue v Koorepaiys Tpy/1a pyKOBOJUTENEH, CIEIMAIICTOB U CITY>KallluX 110
BUJIaM JIESATEIBHOCTH Ha MPEANPUATUSIX MPOU3BOACTBEHHOTO cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

26. Texnonoruu npoiiecca MPOU3BOJCTBEHHOIO CEpBHUCa B cpepe BO3TYIIHOTO
TpaHCIOpPTa, METOJMKA Pa3BUTUS CUCTEMbl KIMEHTCKUX OTHOUIEHUH C Y4YeTOM
TpeOOBaHMI MOTPEOUTEIISI.

27. Tlopsimok OpraHu3aly, peopraHu3allii U JIMKBUIALMK MPEINpUATHS chepbl
MPOU3BOCTBEHHOTO CEpBHCA HA BO3AYLIHOM TPAHCIIOPTE.
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28. Paboune Mecta, uUX BHABI W OCHOBBI oOpraHu3auuu B cdepe
MIPOU3BOJICTBEHHOT'O CEPBHCA HA BO3IYIITHOM TPAHCIIOPTE.

29. OcHOBHBIC HaMpaBJICHUS OpraHW3alMu paboyux MeECT TI0 BHUIAM
NESATeIbHOCTU Ha MPEANPUATHIX MPOU3BOACTBEHHOTO CepBUCa B cepe BO3IYITHOTO
TpaHCIOpTAa.

30. Arrecranust pabounux MECT Ha MPEANPUATHIX TPOU3BOJICTBEHHOTO CEpBUCA
B chepe BO3IYIIHOTO TPAHCIIOPTA.

31. IlonsiTie W TMOKa3aTelM KayecTBa YCIYyr W TPOAyKIMH B cdepe
MPOU3BOJICTBEHHOI'O CE€pBHCAa MO BHAAM JCATEILHOCTH Ha MPEANPUATHAX
MIPOM3BOJICTBEHHOI'O CepBHUCa B cpepe BO3yITHOTO TPAHCIIOPTA.

32. 3amaun 1 GOpMbI OpraHM3alMd KOHTPOJIS KauyecTBA YCIYyT U MPOAYKIUH 10
BHUJIaM JICSATEIBLHOCTH Ha MPEANPUATUSIX TPOU3BOACTBEHHOrO cepBuca B cdepe
BO3IYIIIHOT'O TPAHCIIOPTA.

33. ConepxkaHue TpPYJIOBOrO IMpolLlECCa W NPUHLMIBI €ro OpraHu3aldh Ha
MPEANPUATUIX MPOU3BOJICTBEHHOI'O CepBUCa B cpepe BO3YIIHOTO TPAHCIIOPTA.

34. CtpykTypa TpOU3BOACTBEHHO - TPYJOBOTO Tipoiecca B  cdepe
MIPOM3BOJICTBEHHOT'O CEPBHCA HA BO3IYIITHOM TPAHCIIOPTE.

35. OcHOBBI OpraHM3aIy OOCTY>KUBAHHUS TIOTPEOUTENISI TT0 BUJIaM JICSITEIbHOCTH Ha
MPEANPUATUSX MPOU3BOJICTBEHHOI'O CepBUCca B cpepe BO3YIIHOTO TPAHCIIOPTA.

36. Xapakrepuctika BUIOB ycayr U (opM oOCTy>XMBaHUSI TMOTpEOMTENs Ha
MPEANPUATHIX MPOU3BOJICTBEHHOI'O CepBUCca B cpepe BO3YIIHOTO TPAHCIIOPTA.

37. Metojipl U IPUEMBI TPYa Ha MPEANPUATHIX MPOU3BOJACTBEHHOTO CEpPBUCA B
chepe BO3AYIIHOTO TPAHCTIOPTA.

38. CylmHOCTh yCIOBH TpyJa M HUX BHUABl O BHUJAM JESITEIbHOCTH Ha
MPEANPUATUSIX MPOU3BOJICTBEHHOIO cepBUca B cpepe BO3YITHOTO TPAHCIIOPTA.

39. PexxuMbl TpyJa M OTIbIXa IO BUJAM JEATECIBHOCTH Ha MPEANPHUATHIX
MIPOM3BOJICTBEHHOI'O CEpBHUCa B cpepe BO3YITHOTO TPAHCIIOPTA.

40. IIpomecc mpenocTaBiaeHUsT YCIYr Ha MPEANPUITHSAX MPOU3BOJICTBEHHOTO
ceppuca B cdepe BO3IYIIHOTO TPAHCIOPTAa, B TOM YHCIE B COOTBETCTBUU C
TpeOOBaHUSAMHU  TOTPEOUTENII, HA OCHOBE HOBEHIIMX HWHPOPMAIIMOHHBIX U
KOMMYHHUKAITUOHHBIX TEXHOJIOTHH.

41. 3nayenue  npuéMOB W METOJIOB  TpyJa Ha  MNPEANPHUATHIX
MIPOU3BOJICTBEHHOT'O CEepBHCa B c(hepe BO3AYIIHOTO TPAHCTIOPTA.

42. BeisiBIeHWE W W3YUYCHHE PallMOHAIBHBIX MPUEMOB M METOJIOB TpyJaa Ha
MPEANPUATUSIX MPOU3BOJICTBEHHOIO cepBUca B cpepe BO3MYITHOTO TPAHCIIOPTA.

43. [IpoexkTrpoBaHUE W HCMOJb30BAHUE PAIMOHAIBHBIX MPUEMOB U METOJIOB
TpyJa Ha TMPEINPUATHSIX TPOU3BOJICTBEHHOIO cepBHca B cdepe BO3AYLIHOTO
TpaHCIOpTAa.

44. Knaccuduxanust  (HakToOpoB, OMNPEACHSIONIMX  YCIOBUS  TpyJda Ha
MPEANPUATUSIX MPOU3BOJICTBEHHOIO cepBUca B cpepe BO3TYITHOTO TPAHCIIOPTA.

45. Bo3aelictBue  (akTOpoB  BHEIIHEW MPOM3BOJCTBEHHON Cpelbl Ha
PaboTOCTIOCOOHOCTh U 3/I0POBhE PAOOTHUKOB, MEPHI 0 YIYUIICHUIO YCIOBUN Tpy/ia
Ha MPEANPUATUSIX MPOU3BOJICTBEHHOIO cepBUca B cpepe BO3TYITHOTO TPAHCIIOPTA.
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46. PexuMbl Tpya U OTAbIXA HA MPEINPUATUAX TIPOU3BOICTBEHHOTO CEPBUCA B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

47. CymHOCTh M  3HAY€HUE JIUCUUIUIMHBI TpyJa Ha MNPEAIPUITHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

48. Ilytu U MeToAbl YKpEIUIeHHWs AUCLUMIUIMHBI TpyAa Ha MNPEAIpUSITHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

49. IlonsTne o  ¢opmax oOpraHuzalud Tpylda Ha  NOPEAIPUITHIX
MPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

50. Knaccudpukauust  ¢opMm  opraHuzalud TpyAa Ha  OPEANPUATHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

51. PaznoBugHOCTH OpuragHoi (hOpMbl OpraHu3aluy Tpyaa.

52. OcobeHHOCTH KOMaHIHOU (POpMBI OpraHU3alUK TPYIa.

53. 3aKOHBI pa3BUTHS OpraHU3aLUU TPYAQ.

54. YcnoBust adpdextuBHOCTH (POpPM OpraHU3alMM Tpyda Ha NPEANPUATHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

55. Ananus YpOBHS OpraHu3aluu TpyJa Ha MPEeANPUATUIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

56. Metoasl omnpeneneHuss SKOHOMUYECKON 3(P(HEKTUBHOCTH MEPOMPUSTUI
HAay4YHOM OpraHu3alMi TpyAa Ha MNPEINPHUSATHUSAX MPOU3BOJICTBEHHOIO CEpBHUCA B
cdepe BO3AYyIIHOTO TPAHCIIOPTA.

57. IlnanupoBaHue pabOThI MO HAYYHOW OpPraHU3aluu TPyJa Ha MPEANPUITUIX
MPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

58. Opranuzanust paboThl 10 HAYYHOW OpraHu3aluy TpyJa Ha MPEeANnpUATHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

59. CymHoCTh HOPMUPOBAHHUS TPYAa.

60. Conep>kaHue ¥ 3HAYEHWE HOPMHUPOBAHUSA TpyJa Ha NPEANPUATHUAX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

61. ®yHKUMM W TPUHLUNBI HOPMHUPOBAHMS TpyJa HAa MNPEANPUATHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

62. O0OCHOBaHHOCTb HOPM 3aTpar Tpyaa Ha NPEANPUATUAX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

63. Ponp HOpMHUpOBaHMSI B OpraHu3alldyd W OIulaTe TpyAa Ha MPEeANpUATHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

64. IIpon3BOCTBEHHBIN IPOLIECC, €r0 COAECPKAHUE U BUIBL.

65. TpynoBoil mpouecc Ha NPEANPHUATHUSAX IPOU3BOJCTBEHHOTO CEPBUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA: IPOU3BOACTBEHHAS ONepalus U €€ HIeMEHTHI.

66. CtpykTypa 3aTpar pabouero BpEMEHU Ha MPEINPUITUIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

67. Paboyee BpemMss M ero kiaccuukanus MO BHAAM JESITEIBHOCTH Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

68. MeToapl HW3ydeHUs 3aTpaT pabdodyero BpeMEHH U HMX OCOOCHHOCTH Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

69. [loHsiTHEe HOPM 3aTpar TpyJa.
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70. Bunbpl HOpM 3aTparT TpyJa MO BHJAAM JEATCIBHOCTH Ha MPEANPHUATHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

71. CocTtaB HOpMBI Tpy/a.

72. HopmaTuBbl  JJIs ~ HOPMHUPOBAHUS  TpyJa  Ha  TPEANPUATHAX
MPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

73. MeToapl HOPMHPOBaHUS TpyJa U UX OCOOCHHOCTH Ha MPEANPUATHIX
MPOU3BOACTBEHHOTO CEpBHUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

74. YcraHoBieHue, 3aMeHa U MEPECMOTP HOPM TpyJa MO BUJIaM JIESITeIbHOCTH
Ha IPEANPUATUAX TPOU3BOJACTBEHHOIO CEpBUCA B cpepe BO3AYLIHOTO TPAHCIIOPTA.

75. Opranuzanusi HOPMHUpPOBaHUA Tpyda MO BHUJAM JI€ITEIbHOCTH Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

76. OuieHKa ypOBHA U HAIpPSOKEHHOCTH HOPM TpyAa U HUX OCOOEHHOCTH Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

77. CyutHocTh U (QYHKIIUU 3apabOTHOM IJIATHI.

78. ConmepkaHue W TPUHIUIBI OpraHU3alMu  3apabOTHOW TUIAThl  Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYILIHOTO TPAHCIIOPTA.

79. OCHOBHBIE D3JIEMEHTHl OpraHu3aluu 3apaboTHOM IMIaThl MO BUIAM
NEeSTENbHOCTH Ha MPEANPUATUIX MPOU3BOACTBEHHOIO cepBUCa B cepe BO3AYIIHOTO
TpaHCIopTa.

80. dopMbl opraHu3alui 3apaOOTHOM IUIATHI 1O BUJAM JICSITEIHHOCTH Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B cepe BO3AYLIHOTO TPAHCIIOPTA.

81. OcHOBBI OpraHuzanuu 3apa0OTHOM IIJIaThl MO BUJAM JACSATEILHOCTH Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

82. OCOOEHHOCTH PEryJIMpPOBaHUs OIUIaThl TPyAa IO BHAAM JEATEIbHOCTH Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.

83. 3apyOexHbIf ONBIT OpraHu3aluu  3apabOTHOM TUIATBI 1O  BHUAAM
NEeSTENHbHOCTU Ha MPEANPUATUIX MPOU3BOJACTBEHHOTO cepBUCa B cepe BO3AYIIHOTO
TpaHCIopTa.

84. Coneprxanue Tapu(HONU CUCTEMBI.

85. @opMBI U CHCTEMBI OIUIATHI TPyAa Ha MPEANPUATUIX MPOU3BOJICTBEHHOTO
cepBuca B chepe BO3yIIHOTO TPAHCTIOPTA.

86. Opranuzauus  OpPEeMUPOBAHHUS  PAOOTHUKOB  HAa  MPEINPHUATHUAX
MPOU3BOACTBEHHOIO cepBUca B cdepe BO3AYIIHOTO TPAHCIOPTa MO BHUAAM
NS TENbHOCTH.

87. Cuctema HaA0aBOK U JOMJIAT HA NPEANPUATUIX MPOU3BOACTBEHHOTO
cepBuca B cepe BO3yIIHOTO TPAHCTIOPTA.

88. [IpemupoBanue nepcoHasa, JOMIaThl U Ha0ABKU K 3apabOTHOM IJ1aTe Mo BUJIaM
NEeSTENbHOCTH Ha MPEANPUATUIX MPOU3BOJACTBEHHOTO cepBUCa B cepe BO3AYIIHOTO
TpaHCIopTa.

89. CymHocTts OectapudHoi (opMbl OpraHU3allMd OIUIATHI TPyAa MO BHUAAM
NEeSTENbHOCTU Ha MPEANPUATUIX MPOU3BOACTBEHHOIO cepBUCa B cepe BO3AYIIHOTO
TpaHCIopTa.

90. Buabl Oectapu@HbIX CHCTEM OpraHuM3aldd  3apa0OTHOM IUIaThl  Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYLIHOTO TPAHCIIOPTA.
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91. Aranu3 opraHuzanuM OIJIaThl Tpyda IO BUAAM JACSATEIbHOCTH Ha
NPEeANPUATUSIX TPOU3BOACTBEHHOTO CEpBUCA B chepe BO3AYILIHOTO TPAHCIIOPTA.

92. HampaBiieHusi COBEpPILICHCTBOBAHUSI OpraHMU3alMK 3apa0OTHOM IJIaThl IO
BUJIAaM JIESATEIBHOCTH Ha MPEANPUATHUSIX MPOU3BOACTBEHHOTO cepBUca B cdepe
BO3JYIIHOI'O TPAHCIIOPTA.

TunoBbie NnpakTHYecKne 3aaHNsl J1JI51 NPOBeeHUs MPOMEKYTOUHOM
aTTecTaluM (3a4era ¢ OLEeHKOoi) mo JucuuIinae «Oco0eHHOCTH IKOHOMUKH
TPYy/Ja Mo BUAaM JesiTeJIbHOCTH B CEPBHCE)

1. IlpoBenute oueHKy 3G (HEKTUBHOCTH PE3yIbTATOB JAEATEILHOCTH CEPBUCHOM
opraHuzanuu B cdepe BO3AYLIHOTO TpPAHCIOPTa, B TOM 4YHUCIE aHaiIu3 (HOpMbI
opraHuzanuu Tpyjaa u ee 3(h(OEKTUBHOCTH, TPUMEHSIEMbIX METOJOB HOPMHUPOBAHUS
Tpyna, GopM opraHu3aiuu 3apaboTHOM MiIaThl (HA KOHKPETHOM MIPUMEPE).

2. OxapakTepu3yiiTe 3Tallbl CEpPBUCHOIO OOCIYXMBAaHUA W  TEXHOJIOTHIO
mpoliecca cepBUca B adpONOPTy MpU opraHu3anuu obciyxkuBanus B VIP-30He c
y4eToM TpeOOBaHUI mOTpeOuTeNs, oxapakrepuszyiTe (GopmMbl opraHu3aluu Tpyjaa u
NpoBeAUTEe aHamu3 HX SPQPEKTUBHOCTH, KaKUE METOAbl HOPMHUPOBAHUS TpyAa
NPUMEHSIOTCS B JaHHOM IIpOLIECCe, OXapakTEepU3yHTE BO3MOXKHBIE (POPMBI
OopraHu3aluu 3apab0THOM IJIATHI.

3. OxapakTepu3yiTe MpOLECC OPraHU3ALNU KOHTAKTHOM 30HBI MPEANPUSATHS
CepBUCa, B TOM YHCJIE€ BO3MOKHbIE (POPMBI OpraHHU3alUU TpyJa, MPUMEHsSEMbIC
METO/Ibl HOPMHUPOBAHUSA TPYJia, GOPMBbI OpraHU3aAMH 3apa00THOM IIIATHI.

4. OxapakTtepu3yiTe 3Tanbl B IPOLECCE OPraHU3alud KOHTPOJS KadecTBa
MapaMeTPOB TEXHOJOTHYECKUX MPOLECCOB, UCHOJIb3YEMBIX PECYPCOB MPEANPUATHUS
MPOU3BOJACTBEHHOTO CEPBHUCA, PACKPOWTE METOJbl HOPMUPOBAHUS TpyJa U (POpPMBI
OopraHu3alud 3apabOTHOW TMJaThl HAa TpPUMEpPE KOHKPETHOTO MPEANpUsTUS
MPOU3BOCTBEHHOTO cepBHca B cepe BO3AYIIHOTO TPAHCIIOPTA.

MeToanyeckue PEeKOMEeHIanum I oﬁyqammnxw o OCBOCHHIO
AUCIUITIINHBI

[lpuctymass B 5 cemecTpe K U3YYEHHIO JIUCHUILUIMHBI «OcoOeHHOCTH
SKOHOMHUKH TpyJa IO BHUAAM JEATEIbHOCTH B CEPBHUCE», CTYJIEHTY HEOOXOIUMO
BHUMATEJIbHO O3HAKOMUTHCS C TEMATUYECKUM IUIAHOM  3aHSATUA U CIIUCKOM
pPEKOMEHAOBAaHHOM nUTEpaTypbl. CTYyAEHTY CleyeT YSICHUTb, YTO YPOBEHb U
riiyOMHa yCBOEHHUS NUCLUMIUIMHBI 3aBUCAT OT €ro aKTUBHOM U CHUCTEMaTHYECKOM
paboThl Ha JICKIUAX U MPAKTUYECKUX 3aHATUAX. B 3TOM mpoliecce BakHOE 3HAUCHHE
UMEET CaMOCTOsITeNIbHAs paboTa, HalpaBlIeHHas Ha BOBJEYEHUE CTYyJIEHTa B
CaMOCTOSITEJIbHYI0 ITO3HABATEJIBHYIO JEATENBHOCTh C ILENbI0  (OPMUPOBAHUSA
CaMOCTOSITEIBHOCTH ~ MBIIUIEHUS,,  CIHOCOOHOCTEM K IPO(ECCHOHATBHOMY
CaMOPAa3BUTHUIO, CAMOCOBEPIICHCTBOBAHMIO M CaMOPEAIHM3alMd B COBPEMEHHBIX
YCJIOBHSIX COILIMAIBHO-DKOHOMUYECKOTO Pa3BUTHSI.
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Bxonno#t koHTposib B (hopMe YCTHOTO OIpoca MpernojaBaTelb MPOBOAUT B
Hayaje u3ydeHuss TeM Ne 1 1o BompocaMm AMCIUIUIMH, Ha KOTOPBIX Oasupyercs
muctumuinHa « OCOOEHHOCTH SKOHOMUKH TPya MO BUIAM JEATCIbHOCTU B CEPBUCEY.

OCHOBHBIMH BHJIaMH ayJUTOPHOU pPaOOTHI CTYJCHTOB SIBISIOTCS JICKIUU U
MPaKTUYECKUE 3aHATHA. B Xoje JIeKIuu TpenojaBaTelb HM3JaraeT U pPa3bICHSIET
OCHOBHBIE, HauOOJIee CI0KHBIC TIOHATHUSA, a TAKKE COOTBETCTBYIOIINE TEOPETUUCCKHE
U TPAKTUYECKUE MPOOJIEMBbI, JaeT 3aJaHus W PEKOMEHIAIMU JJISI MPAKTHYECKUX
3aHSATUNA, a TaKXe yKa3aHUsS IO BBIMOJHEHHUIO OO0YYarOIIUMCSI CaMOCTOSITEIbLHON
padoTHI.

3amauamMu JIEKIIUH IBIISIFOTCS:

— O3HAKOMJICHHE OOydYammuxcsi C IelIsIMH, 3aJadaMd M CTPYKTypou
TUCHUTUTUHBI «OCOOEHHOCTH SKOHOMHUKH TPyJia 10 BUJIaM JCSTEILHOCTH B CEPBUCEY,
€€ MECTOM B CHCTEME HayK U CBA3SIMU C IPYTUMU JUCIUTIINHAMM;

— KpaTKoe, HO MO CYIIECTBY, H3JIOKEHUE KOMILJIEKCA OCHOBHBIX Hay4HBIX
MOHATHUH, TIOJIX0/I0OB, METOJIOB, IPUHITUIIOB TAHHOW JUCITUILUIHHBL

— KpaTKOe H3JI0)KCHUE Haubojee CYIIECTBEHHBIX IOJOKEHUH, PacKpbITHE
O0COOCHHO CII0KHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX MPOOIIEM;

— ONpe/ICJICHUE TMEPCIEKTUBHBIX  HAMPaBJICHUN  JaIbHEHINErOo  pa3BUTHUS
HAay4YHOTO 3HaHUS B 00J1aCTH YKOHOMHKH TPY/a.

3HaYUMBIM (haKTOPOM MOJHOIEHHON U TUIOJOTBOPHOM PabOThl 00yJaromerocs
Ha JICKIIMH SIBJISETCS KYyJIbTypa BeleHUs] KOHCTeKkTa. [[pUHITMNIManbHO HEBEPHBIM, HO
MOJIYYMBIIMM B HaIle BpeMs JOCTAaTOYHO IIMHPOKOE PaCIpOCTpaHEHUE, SIBISICTCS
OTHOIIICHHE K JICKIIUH KaK K «IUKTAHTY», KOTOPBI 00yUYaroNIuica MOXKET aKKypaTHO
U JOCIOBHO 3amnucarth. Ciyinas JEKIHI0, HEOOXOAMMO HAYYUTHCS BBIICIATh W
(bUKCHUPOBATH €€ KII0UEBbIe MOMEHTBI, 3aITMChIBast X 00JIee YETKO U BBIJEISAS KaKHUM-
1160 criocoOoM U3 OOIIEro TEKCTa.

[Tone3Ho mNpUMEHSATHh Kakyr-1uOO0 yAOOHYH CHCTEMY COKpAICHHH U
YCJIOBHBIX 00O3Ha4YeHUN (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSITEILHO,
HarpuMep, MEHEKMEHT 0003HauaTh Oousblnoi OykBoi M). IlpumeHenue Ttakoi
CHUCTEMBbl TOMOXKET 3HAYUTEIHLHO YCKOPUTH MpOIecC 3amucH JeKuuu. KoHCHeKT
JIEKIIUU TPEANOYTUTEIIHO MTUCAaTh B OJHOW TETpajad, a HE Ha OTACIbHBIX JHUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepAThCs. PEKOMEHyeTCsl B KOHCIIEKTE JICKIIUM OCTaBJISITh
CBOOOJ/IHBIC MECTa WJIHM TMOJisd, Hampumep, sl TOTO, YTOObI OblIa BO3MOXKHOCTH
3aluCcy HeOOXO0IMMOM UH(pOpMAIUH TIPU PaboTe Ha/l MaTepUaIaMH JICKIIUM.

[Ipy BenaeHUM KOHCHEKTA JICKIMM HEOOXOAUMO YETKO (PUKCHUPOBATh
pyOpUKaluio MaTepuaga — pasrpaHUuCHHE pa3fesioB, TEM, BOIIPOCOB, maparpadoB U
T. . O0s3aTeNBHO ClEAyeT JeaTh CIelHalbHbIe TTOMETKH, HApUMEpP, B CIIydasx,
KOrJa Kakoe-TuOOo OmpeleNieHue, TOJIOKEHHWE, BBIBOJ OCTAINCh HESICHBIMH,
COMHUTENbHBIMU. MHorma oOywaromwuiics HE ycCIeBaeT 3alucaTbh BaKHYIO
nH(popMaIuio B KOHCHEKT. Torna HeoOX0UuMO CelaTh COOTBETCTBYIOIINE MOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTD 3Ty HH(DOPMAIIHIO B TalIbHEHUIIIEM.

KadecTBeHHO clieTaHHBIM KOHCIIEKT JIEKIIUH IOMOXET oO0ydJaromeMycs B
MPOIIECCe CAMOCTOSATEIbHONM pabOThI U MPHU MOJATOTOBKE K C/Iaue 3a4eTa C OIICHKOM.
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[{enu mpakTUYECKUX 3aHSATUN: 3aKPEIUTh TEOPETUUECKHUE 3HAHUS, TIOJTyYECHHBIE
CTyJICHTOM Ha JIGKIUSAX W B Pe3yJbTaT€ CaMOCTOSTEIBHOTO  HU3YUYCHUS
COOTBETCTBYIOIIMX Pa3/IeIOB PEKOMEHAYEMOU JIUTEepaTyphl; MPUOOPECTH HAYAIbHBIC
MPAaKTUYECKUE YMEHHS W HaBBIKM TMPUMEHEHUS METOJIOB U HMHCTPYMEHTOB
HCCIIEIOBAaHUSI JKOHOMHUYECKHX SIBJICHHMH, O CHOCOOOB U CPEACTB pEIICHUs
SKOHOMMYECKHUX MTPOOJIEM.

TeMbl TpaKTUUECKUX 3aHIATHI 3apaHee COOOIIAITCS 00yUYaronuMes JJIs TOTO,
9TOOBI OHU MMEJIM BO3MOXKHOCTb MOJTOTOBUTHCA M MPOPA00OTaTh COOTBETCTBYIOIIUE
TEOPETUYECKUE BOIPOCHI AUCIUIUIMHBI. B Havajie KaX0To MPaKTUYECKOTO 3aHSITHUS
MPerno/IaBaTeb:

— KpaTKO JOBOJMUT 10 OOyYarOUIMXCs 1AW M 3aJa4d 3aHATUs, OOpaias ux
BHUMaHUE Ha HanboJee CI0KHBIE BOMPOCH IO U3y4aeMOu TeME;

— MPOBOAUT YCTHBIM ONpOC OOydYaromuxcs, B XOJ€ KOTOPOro TaKkKe
00CYyX/1al0TCs IMCKYCCUOHHbBIE BOIIPOCHI.

Ha npakTudeckux 3aHATHSIX OOydYaromuecs MPeACTaBISIOT CaMOCTOSITEIBLHO
MOATOTOBJICHHBIE COOOIIEHUsA, B TOM 4YHCIE€ B BHAC IMPE3CHTAIUN, KOTOpHIE
BBITIONTHAIOTCST B MS Power Point, KOHCHEKTHpPYIOT HOBYIO HHGOPMAIUIO U
o0cyx1atoT 3Tu cooOuieHus. [IpenogaBarens B 3TOM MpolECCe MOXKET BHICTYIATh B
POJIM KOHCYJIbTaHTa WM Mojeparopa. CTyIeHTHI pelIaloT Mpo0IeMbl, BOSHUKAIOIIHNE
B KOHKPETHOW CUTyalluu B Ipollecce MpoBeaeHus kpyrioro crona. [lociae Toro kak
KaXJasi MOATPYyINa MPEeIOKUT CBOM BapUaHT PEIICHUS MpPOOJIEMbI, HaUYUHACTCS
JUCKYCCHS, B X0JI€ KOTOPOH HEOOXO0IMMO JJ0Ka3aTh €r0o HCTUHHOCT.

[Io wrtoram JNeKUM W TPAKTUUECKUX 3aHATHM MPErojaBaTelib BBICTABIISICT
MOJTy4YeHHbIe OOyuarommuMmcsa Oamibl. OTCYTCTBHE CTYJACHTA Ha 3aHITHSAX WIH €ro
HEAaKTUBHOE YYacTHE€ B HHUX MOXET OBITh KOMIIEHCHPOBAHO CaMOCTOSITEIbHBIM
BBITIOJTHEHUEM JIOMOJIHUTEIBHBIX 3aJaHUi W TPEJACTaBICHUEM WX Ha IPOBEPKY
MPErno/IaBaTelio B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBUAX TIepe]] CTYJACHTOM CTOUT BakKHas 3ajadya —
Hay4duThCsd paboraTth ¢ MaccuBaMu wuHPopmanuu. OOydarommMmcs HE0O0XO0IUMO
pa3BuBaTh B ce0e CHOCOOHOCTh M MOTPEOHOCTh HCIMOJIb30BATH JOCTYIHBIE
HH(pOpPMAIIMOHHBIE BO3MOKHOCTH M PECYpChl JJIS TMOUCKAa HOBOTO 3HAHUA U €ro
pacripoctpaHenus. OOydamnuMcs HEO0OXOJUMO HAYUYUThCS YIPaBIsATh CBOEH
HCCIIeIOBATENIbCKOM U MO3HABATEIbHOU JIESITEILHOCTRIO B CUCTEME «HH(popMarus —
3HaHue — uHopmamus». Ilpexae Bcero, M MOCTWXKEHHS HSTOM IIeiIH, B BY3e
OpraHu3yeTcsl camocTosiTelNbHast paboTa odyuaromuxcs. Kpome Toro, coBpemeHHoe
oOyuyeHue TIpejmnoiaraeT, 4To CYIIECTBEHHYI0 YacTh BPEMEHU B OCBOCHUH
JTUCHUIUIMHBL OOYUYaIOMIMICA MPOBOAUT CaMOCTOSTENbHO. [IpuHATO cuuMTaTh, 4YTO
Takol MeToa OOy4YeHHs JIOJDKEH CIOCOOCTBOBATH TBOPUYECKOMY OBJIAJICHUIO
00y4YaroImMUMUCS CIeIMaTbHBIMU 3HAHUSMHA 1 HABBIKAMH.

CamocrositenbHas paboTa oOydaromierocss BecbMa MHOrooOpasHa U
conepkatesibHa. OHa BKJIIOYAET CIIECIYIONINE BUIbI 3aHATHI:

— CaMOCTOSITeJIbHBIA TOMCK, aHaMW3 WHGOPMAIMK U TpopadoTKa y4eOHOTo
MaTepuaa;

— TOATOTOBKY K YCTHOMY OIIPOCY;
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— MOJATOTOBKY K KPYTJIOMY CTOJNY;

— TMOJATOTOBKY K BBITIOJIHEHUIO 33aHU;

— TMOATOTOBKY COOOIICHMIA.

CucTeMaTH4HOCTb 3aHATUH IpenrnojiaraeT pPaBHOMEPHOE paclpeseieHue
o0bemMa pabOThl B TEUEHHE BCETO MPEAYCMOTPEHHOTO Yy4YeOHBIM IUTAHOM CpOKa
OBJIAJICHUS TUCHUTUTMHON «OCOOCHHOCTH SKOHOMHKH TPyJla TI0 BUJAM JEATEIHHOCTH
B cepBuce». Takoil moaxon mo3BoiyisieT u30exaTh AeduIuTa BpeMEHH, MEperpy3ok,
CHeIKKM W T.0. B  3aBEpUIAONIMA  TEPUOA  HW3YYCHHS  JAUCIHILIAHBL
[TocnenoBarenbHOCT, PabOTHl O3HAYAET MPEEMCTBEHHOCTh M JIOTUKY B OBJAJCHUU
3HaHUAMH 10 AuCcTHILTHHE «OCOOCHHOCTH YKOHOMUKH TPY/la MO BUAAM AEATEILHOCTH
B cepBuce». JlaHHBI TPHHINI W3HAYATBHO 3aJ0KEH B Yy4YeOHOM TIUIaHE TpHU
OTpEACNCHUN  OYEPETHOCTH W3YYCHHS JUCHUIUIMH. AHAJOTHYHBIA  TOJIXO[
IPUMEHSETCS TIPH OTPE/ICIICHNH TIOCTIEI0BATEIPHOCTH B H3yUYEHUHU TEM TUCITUTUINHEI.

3aBepIIaroIMM 3TallOM CaMOCTOSITENIbHON pabOThI SBISETCS IMOATOTOBKA K

claye 3ayera C OICHKOW B MATOM CeMecTpe, Nperosararoiias HHTErpaluio H
CHCTEMAaTH3aIMIO BCEX TOMYyUYEHHBIX MPU U3YYCHUN AUCIUILINHBI 3HAHUH.
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