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43.03.01 CepBuc

HamnpaBnenHocts IPOTrpaMMBbI o
IIpon3BOACTBEHHBIN CEPBUC

(mpoduip)

KBanndukaiysi BoITyCKHUKA bakanasp

dopma 00yueHus Ounas

enn ocBOEHMS PAKTUKH

HenssMu npeaAuIuIOMHON IPAKTUKH SBIISIIOTCSA
1 TIpuoOperenue u 3akperieHue npodeccuoOHANIbHBIX YMEHHM
U ombiTa NpohecCHOHATBHON eATeTbHOCTH B CEPBUCHOMU
NEATEIbHOCTH Ha BO3IYIIHOM TpPaHCIOPTE, 3aKpeIlUICHue
podeccuoHaNbHBIX HABBIKOB, MPUOOPETEHHE U 3aKperieHue
npodeccuoHaNbHBIX YMEHMM W OmblTa B MPUMEHEHUU
MOJIXOJIOB, TEXHOJIOTUSX, HEOOXOIUMBIX g (HOPMHUPOBAHUS

OOIIEeKYTbTYyPHBIX, obmenpodeccCuoHATBHBIX u
npodeccroHalbHBIX KOMIETEHIIMH Y 00yYatOINXCs;
2 COop Marepmanma Il HANUCAaHUA  BBITYCKHOU

KBJIM(UKALIMOHHOU paboThl.

Cemectp (kKypc), B (Ha) KOTOpOM
H3yYaeTcs NPaKTUKa

Ounas dpopma — 8 cemecTp

HaumenoBanme wactu (6510Ka)
OIIOII BO, k koTOpOit OTHOCUTCS
MPAaKTHKA

JuciumnimHa OTHOCUTCS K BApUATUBHOM YacTH JUCIUILINH
bioka B2. [Tpaktnku

Komnerennun ~ oOydaromierocs,
dbopMupyemble B pe3yJibTaTe
OCBOCHMS IMPAKTHUKHN

OK-2; OK-3; OK-4; OK-5; OK-6; OK-7; OK- 8; OITK-1; OTTK-
2; OTIK-3; TTK-8; TIK-9; TTK-10; TTK-11; TIK-12

TpyoeMKOCTb IPaKTUKHU

OO0mias TpyJ0€MKOCTh AUCIUIUIMHBI COCTABIISET 9 3a4€THBIX
enuHuIl, 324 akageMHYEeCKUX Yaca.

Coneprxanue MIPaKTUKH.
OcHoBHbIE pa3ienbl (TEMBbI)

Otan 1. [TIoAroTOBUTENLHBIN:

MIPOXOXKJICHHE UHCTPYKTaXka M0 TEXHUKE 0€30I1aCHOCTH;

0030p smTEepaTypel O (PU3WYECKONW TOATOTOBICHHOCTH U
TEXHOJIOTUSIM BEJICHUS 370pPOBOTO 00pa3a JKM3HU C IEJIBI0
CaMOCOXPAHHUTEIHHOTO MOBEJICHHSI B CEPBUCHOW OpraHU3aIHU
Ha BO3YITHOM TPaHCIOPTE;

Oran 2. [Ipon3BoACTBEHHBIM:

XapaKTepUCTHKA U aHAJIN3 CTPYKTYPhI CEPBUCHOW OpTaHU3aIIH
B cdepe TpaHCIoOpTa, B TOM YUCIIE BO3AYIIHOTO TPAHCIIOPTa M
0COOEHHOCTH €€ paboThl;

3aKperuieHHe W pPa3BUTHE HABBIKOB PAa0OTHI B KOJUICKTHUBE,
KOMaH/Ie CEpBUCHON OpraHu3aluu B cpepe TpaHCIOpTa, B TOM
YHCIIe BO3IYIIHOTO TPAHCIIOPTA,

3aKpeIuieHhe W pPa3BUTHE  HABBIKOB  NPUMEHEHHS
KOMMYHHUKATHBHBIX TIPOIIECCOB DPA0OTHI B OpraHU3alMUd C
POCCUICKIMH W 3apyOeKHBIMH KIHEHTAaMH Ha BO3IYITHOM

TPaHCIIOPTE;

3aKpCIUICHUE W Pa3BUTUC HABBIKOB pa6OTI)I B KOMaHJE,
peuicHuA BOITPOCOB, CBA3aHHBIX C O6CJ'IY)KI/IBaHI/I€M
noTpeduTenei;

aHaJIU3 pbhIHKA CEPBUCHBIX YCIyr (MOTPEOUTENH, areHThl IO
IIPOJIBMPKEHHUIO CEPBUCHBIX YCIYT, MOCTABIIMKU CEPBHCHBIX
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ycnyr);

MIPOBEJICHUE TUATHOCTUKU U SKCIEPTU3bl 0OBEKTOB CEPBUCHOMN
NESTeIbHOCTH € HCIOJb30BAaHUEM  MEXAUCLUITIMHAPHOTO
M0/IX0JIa B CEPBUCHOM opraHu3auuu B cdepe TpaHCIopTa, B
TOM YHCJI€ BO3IyIIHOTO TPAHCIIOPTA;

aHaJIU3 M pelIeHHe KOH(IMKTHBIX CUTyallud B CEpPBUCHOU
OpraHM3alllM B CJIy4ae UX BOZHUKHOBEHUS IIPHU O0OCITYyKUBaHUU
notpedutenelt (KJIMEHTOB) B CEPBUCHOM OpraHu3anuu B chepe
TPaHCIOPTa, B TOM YHCJIE€ BO3AYLIHOIO TPAHCIIOPTA;
OCYIIECTBJIEHUE KOHTPOJII KaueCcTBa CEPBUCHBIX IIPOLECCOB
(conmonornyeckoe/ MapKeTUHTOBOE MCCIICIOBAHNUE);
MIOJTy4Y€HHUE OTbITa MPO(ECCUOHAIBHOM 1eATEIbHOCTH B
CEpBHUCHOM OpraHu3aluy B cepe TpaHCIOPTa, B TOM YHUCIIE
BO3YIIHOTO TPAHCIOPTa U MIPOBEJCHUE UCCIIET0BaHUS
NEATEIbHOCTH CEPBUCHONM OPraHU3alMy 110 TEME BBIITYCKHOU
KBaJIN(UKAIIMOHHOM paboThI C 1IeJIbI0 €€ MOJATOTOBKY;
OCYIIECTBJICHUE aHAJIN3a CIpoca U MPeIIoKEeHUs Ha
OKa3bIBaeMbl€ yCIyTH,

npoueccsl GOpMHUPOBaHUS BBIPYUKHU, IPUOBLIN, U3/IEPIKEK,
3aTpat, IPOrHo3 U METO/Ibl MOTUBAIIMU COBITA TOCPEICTBOM
M3YYEHHUS U OLIEHKH MOTpeOHOCTeN noTpeduTeseil B cepBUCHOM
OopraHusaiuu B cpepe TpaHCIOpTa, B TOM UKCJIE BO3IYIIHOTO
TPaHCIOPTA;

OLICHKA MOBEJCHMSI CEPBUCHON OpraHU3alliH B YCIOBUAX
KOHKYPEHILIUH, MOHOIIOJIUY, OJIUTOTIOJINH, TOBEACHNE
noTpeOuTenel CEpBUCHBIX OPTraHU3aIui B IPOIIECCE OIEHKHU
3¢ (PEKTUBHOCTH PE3YIHTATOB CEPBUCHOM JEATEILHOCTH B
cdepe TpaHCIOpTa, B TOM YKCIIE BO3AYLIHOIO TPAHCIIOPTA;
MIPOBEJICHUE TUArHOCTUKU U KCIEPTU3bI OOBEKTOB CEPBUCHOM
JeSITEIbHOCTH C UCIIOJIb30BaHUEM MEXKIUCIUILUIMHAPHOTO
MI0/IX0J1a B CEPBUCHOI OpPraHu3aliy Ha BO3AYLIHOM
TpaHCIOPTE; MPUOOPETEHNE U 3aKPEIIEHNE PAKTUYECKUX
YMEHHI U HaBbIKOB pean3aliid MEXaHU3MOB IIPOBECHUS
AKCIEPTU3BI U (UJIM) TUArHOCTUKU O0OBEKTOB CEPBUCA C YUETOM
COLIMAJIbHO-A)KOHOMUYECKHUX MOKa3aTesell, BKIIo4as paBoBbIe
aCIEeKThl CEPBUCHOM AESITENLHOCTU B cepe TpaHCIOPTa, B TOM
qyclie BO3AYLUIHOIO TPAHCIIOPTA;

MOJIy4Y€HHUE U 3aKPEIUICHNE IPAaKTUYECKUX YMEHUN 1 HaBBIKOB
TEXHUKHU ¥ METOJMKH MPOJIaX MPOJYKTa CEPBUCHBIX
OpraHu3aluii ¢ IPUMEHEHNEM IPaBUJI 1€T0BOU
KOMMYHHUKAIIMU B YCTHOM U MUCbMEHHOU (popMax Ha pyCcCKOM
Y MTHOCTPAHHOM $I3bIKaX B LIEJISIX PEIICHUs 3a1a4
MEXJIMYHOCTHOTO M MEXKYJIbTYPHOTI'O B3aUMOJECHCTBYS B
IIPOLIECCE OpPraHu3aluU 00CITYKUBAHUS B CEPBUCHBIX
opranusanusx B cepe TpaHCIOPTa, B TOM YUCJIE€ BO3YIIHOTO
TPaHCIOPTA;

NpUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
MIPOU3BOJICTBEHHBIX (TEXHOJIOTMYECKHMMH) HABBIKOB CO3JaHUS
(pa3paboOTKM) CEPBHCHOTO TIPOIYKTa W YCIYyr CEPBUCHOMN
OpraHmzalu ¢ Y4€ToM cHenupuku paboThl B KOMAaHJE,
cOoONIOCHNUsST  TpaHMIl  TOJIEPAHTHOCTH B IpoIecce
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oOCITy’)KMBaHUs, B3aUMOJICHCTBUE C KIHUCHTAMH CEPBUCHOMN
OpraHM3alli C Y4Y€TOM JTHOKYJIbTYPHBIX, HCTOPUYECKUX,
pENUrHO3HBIX  Tpaguiuii B chepe oOCTyKUBaHUS Ha
TpPaHCIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAaHCIOPTE;
pUOOpETEHNE U 3aKpeIieHue NPAaKTUYECKUX YMEHUN U
HABbIKOB PUMEHEHUS TEXHOJIIOTUYECKUX MTPOLIECCOB B
CEpBHMCHOM OpPraHM3ally BO3YIIHOTO TPAHCIIOPTa Ha OCHOBE
MIPUMEHEHUS OCHOBHBIX METOJIOB CAMOPAa3BUTHS B CEPBUCHOMN
OpraHu3aliy, MEXaHU3MOB OpPraHU3aluu JIUYHOTO
[IPOCTPAHCTBA, AUCUUITIMHUPOBAHHOCTH, aHAJIN3a CBOMX
CJ1a0BIX ¥ CUJIBHBIX CTOPOH C 1I€JIbI0 BOCIIOJHEHUS POOETIOB B
3HAHUAX, YMEHUSIX U HABbIKOB, a TAK)KE MOBBIIICHUS CBOEH
npodeccnoHanbHOM MOArOTOBIEHHOCTH K paboTe B CEpBUCHOM
OopraHusaiuu B cpepe TpaHCIOpPTa, B TOM UKCIIE BO3IYIIIHOTO
TPaAHCIOPTA C IOMOIIbIO CAMOCTOSITENILHOTO MOTY4YEHHSI HOBBIX
3HAHUU U JIONOJHUTEIBHOTO 00pa30BaHMUs;

MIPUMEHEHHE HOPMATUBHO-IIPABOBBIX JIOKYMEHTOB, OLIEHKA
COOTBETCTBUS 3aKOHOIaTeNIbHBIM akTaM denepanbHoro
3aKOHO/ATEIbCTBA U CTAHAAPTOB, PETYIUPYIOIINUX
NEATEIbHOCTh COOTBETCTBYIOIIEH CEPBUCHON OpraHU3aIuu
BO3JYIIHOTO TPAHCIIOPTA, YUUTHIBAIOIINX COLUATIBHYIO
MOJINTUKY TOCYapCTBa, MEXyHAPOJIHOE U POCCUNCKOE MPaBo,
IpoLecca OKa3aHHs YCIyTI CEpBUCHBIMU OpraHU3alUsIMU B
cdepe TpaHCIopTa, B TOM YKCIIE BO3AYLIHOIO TPAHCIIOPTA;
pUOOpEeTEeHNE U 3aKperieHue NPAaKTUYECKUX YMEHUN U
HABbIKOB PUMEHEHUS peaan3alui OCHOB (PU3NYECKOM
MOJAIFTOTOBKU, TEXHOJIOTUU BEJEHUS 3J0POBOIro o0pa3a >KU3HH C
LeJIbI0 MPOQUIAKTUKY 3a00J1€BaHUI B CEPBUCHBIX
opranusanusx B cepe TpaHCIOPTa, B TOM YUCJIE€ BO3YLIHOTO
TPaHCIOPTA;

pUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HABbIKOB OLIEHKU ONACHOCTH CUTYyallud, CBOEBPEMEHHOTO
pearupoBaHMsl Ha HapyllI€HUE MPaBUI TEXHUKU O€30M1aCHOCTH,
OKa3aHusi TMEepBOM MEIMLUMHCKOM momou (B  ciydae
HEOOXOUMOCTH) U  OKa3aHUS  CEPBUCHBIX  YCIyr C
cOOIOIGCHUEM MpaBMWJI TEXHUKU OE30MaCHOCTH B CEPBUCHOM
opraHusanuu B cepe TpaHCIOopTa, B TOM YMCIE BO3IYLIHOTO
TPaHCIOPTA;

3aKperyIeHue U pa3BUTHE MPO(PECCHOHAIBHBIX HABBIKOB
oOCITyKMBaHUSI  KJIMEHTOB  (OOCIyXMBaHHE  IUTaHHUEM,
HalMTKaMH, TOBapaMH, 3aKa3zaMu, oOecreueHne 0e30MacHOCTH
u coOJofieHHe Mep MPeIOCTOPOKHOCTH, MOAJEpKaHUE
MOpsAJKa, OKa3aHWE MEIUIMHCKOW IOMOIIM IO  Mepe
Heo0X0UMOCTH, O(OpMIIEHHE UM pEerucTpanus JOKYMEHTOB,
MIPOBEJIEHUE HKOHOMUYECKUX  pPacyeToB, (OpMHUpPOBaHUE
CEPBUCHBIX MPEIIOKEHUI);

pUOOpETEHNE U 3aKpeIIeHue MPAaKTUYECKUX YMEHUN U
HABbIKOB HAXOJIUTh U MPUMEHSTH TEKCTOBbBIE, JIEKTPOHHBIE
HCTOYHUKU MH(OPMALMU; TOTOBUTH MUCbMEHHBIE OTUETHI C
HCIOJIb30BAaHUEM TEOPETHUUYECKUX OCHOB (PYHKIIMOHUPOBAHUS
MH(OPMallMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH;
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MPUMEHSATh METOJIUKY PEIICHHS CTAHIAPTHBIX 3a/1a4
poeCCHOHAIBPHON CEPBUCHOM ACATEIHHOCTH Ha OCHOBE
nH(pOopMalMOHHON U Oubnnorpaduyeckoil KyabTyphl C
pUMEHEHHEM HH(POPMAITMOHHO-KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUI U C yUeTOM OCHOBHBIX TpeOOBaHUI
nH(pOpMaITMOHHOM 0€30MMaCHOCTH, C UCTIOJIb30BAaHUEM
Pa3IMYHbIX UCTOYHUKOB MH(POPMAIMH 110 CEPBUCHOI
OopraHusaiuu B cpepe TpaHCIOpTa, B TOM UKCIIE BO3LYIIHOTO
TPaHCIOPTA;

pUOOpEeTEeHNE U 3aKperieHue MPaKTUYECKUX YMEHUN U
HABBIKOB MPUMEHSATh OCHOBHBIE TEXHOJIOI'HH IIPOLIECCOB
CEPBHUCHOI0 OOCITYKHUBAHUS C LIETBIO Pa3BUTHUS U
MIPOCKTHUPOBAHUS CUCTEMBI KJIIMEHTCKUX OTHOIIIEHUH C y4EeTOM
TpeOoBaHull MoTpeduTeNel, pa3paboTKU CEPBUCHBIX
MIPEIOKEHUI B CEPBUCHBIX OPraHU3alMIX HA BO3AYIIIHOM
TPaAHCIOPTE; OCYLIECTBICHNE Pa3pabOTKH MPAKTUYECKUX
peKOMeHaluii IO BBISIBICHHBIM IIPOOJIeMaM B CEPBUCHOM
oOcimy>kuBaHUU B c(hepe TpaHCTIOPTa, B TOM YUCIIE BO3YIITHOTO
TPaHCIOPTA;

pUOOpEeTEeHNE U 3aKperieHue NPaKTUYECKUX YMEHUN U
HABBIKOB B MPOIlecCe MPUMEHEHUS METOIMKH OpraHN3aluu
MPOLECCA CEPBUCHOMN JIEATEIIbHOCTH, METOIUKY
OCYIIECTBIIEHUS BEIOOpA PECYPCOB U CPEICTB C YUETOM
TpeOoBaHUI MOTpPeOUTENS;

pUOOpEeTEeHNE U 3aKperieHue NPAaKTUYECKUX YMEHUN U
HaBBIKOB IPUMEHEHHUSI METOIOB IUBEPCH(PHUKALINN CEPBUCHOM
JESITeTbHOCTH B COOTBETCTBUH C ATHOKYJIBTYPHBIMH,
HUCTOPUYECKIMH U PEIIMTHO3HBIMU TPAIUIIUSIMH B CEPBUCHON
OopraHusaiuu B cpepe TpaHCIIOpPTa, B TOM UKCJIE BO3IYIIHOTO
TPaHCIOPTA;

pUOOpEeTEeHNE U 3aKperieHue MPaKTUYECKUX YMEHUN U
HaBBIKOB IPUMEHEHHUSI OCHOBHBIX COIIMAIIEHO-
MICUXOJIOTMYECKUX KOHIEIINM, TEXHOJIOT M, TO3BOJISIOIINX
OTIpeAEIIATh IICUXOJIOTMYECKUE 0COOEHHOCTH MOTpeduTenen
IIPU OKa3aHHUU YCIIyT MOTPEOUTENSAM B CEPBUCHBIX
OpraHM3alMsIX TPAHCIIOPTA, B TOM YHCIIE BO3AYILIHOIO
TPaHCIOPTA;

pUOOpETEHNE U 3aKperieHue NPaKTUYECKUX YMEHUN U
HABBIKOB B HAIpaBJICHUH pa3pabOTKU CEPBUCHOTO MPOAYKTa U
METOAMKH MPOAAXK, T.€. yMEHUH W HABBIKOB IPUMEHECHUS
MexaHHu3Ma paboThl B KOHTAKTHOH 30HE ¢ IOTpeduTeneM
(ompenenenust aTMmocepbl CEPBUCHON 0OCTAHOBKH,
BBITIOJIHEHUSI TPYAOBBIX (YHKINH B TPOPECCHOHATBHBIX
00s13aHHOCTEH B KOHTAKTHOM 30HE C NOTPEOUTEISIMHU),
MIPUMEHEHHS METOANKH KOHCYJIBbTHPOBAHUS (OPTaHN30BBIBATh
1 OKa3bIBaTh KOHCYJIbTALMU KJIMEHTaM), COTJIaCOBaHUs BU/A,
¢dbopMbI 1 00bEMa OKa3bIBAEMbIX YCIIYT B IIPOLIECCE CEPBUCHOMN
NEeSTeNIbHOCTH B c(hepe TpaHCIIOPTa, B TOM YUCIIE BO3IYIIHOTO
TPaHCIOPTA;

pUOOpEeTEeHNE U 3aKperieHue NPaKTUYECKUX YMEHUN U
HABBIKOB pean3alii MEXaHU3Ma OCYIIECTBIECHUS] KOHTPOJIS
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Ka4ecTBa CEpPBUCHOTO MPOIIECCa, ITApaMETPOB
TEXHOJIOTUIECKUX MPOIECCOB, HCIIOIB3yEMBIX PECYypCOB B
CEpBUCHOM OpraHU3aIMy B cepe TPAHCIIOPTA, B TOM YHCIIC
BO3YIIHOTO TPAHCIIOPTA.

Oran 3. Otan 00pabOTKU U aHAJIM3a NOIYYEHHON HHpOpMAaLIUK:
paboTa ¢ TOKyMEHTaMH OpTaHH3allnH;

3aIl0JIHEHUE JHCEBHHWKA II0 BbIIOJIHCHHUIO HpeHHHHHOMHOﬁ
MIPAKTUKU;

aHanu3 U 00paboTka MH(OpMaNUM, MOJYYEHHOH B IpoLecce
HpeHHHHHOMHOﬁ IMPaKTUKH JIIL HartmCcaHuA BBIHYCKHOﬁ
KBaJIU(UKALIIOHHON paOOTHI.

Otan 4. ITOroBBIN 3TAIL:

COCTaBJICHHME M 3alllUTa OTYETa IO BHIMOJHEHUIO 33JaHUi O
IMPOXOKIACHUHA Hpe}l)]I/IHJ'IOMHOI\/'I IMPAKTHUKH.

®opma IIPOMEKYTOYHON
aTTeCTalMy 110 MTOraM OCBOCHMS
IIPAKTHKHU

3ader ¢ OIEHKOH




