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[Ipodunp

[Ipon3BOACTBEHHBIN CEPBUC

KBanndukanyst BeIITyCKHUKA

bakanasp

dopma 00yuyeHust

Ounas

[enn ocBOEHMS PAKTUKH

[lenbto MPOM3BOJACTBEHHON MPAKTUKU (IIPAKTHKHU 10
MOJIy4EHUI0  MpOo(ecCHOHANbHBIX ~ YMEHMH UM OIbITa
POECCUOHAIBHON JEATEIHLHOCTH) SIBIIETCS] MPUOOPETCHHE
MpOPECCHOHAIBHBIX YMEHHH M ONBbITa MPOeCcCHOHATHHOU
NEeSITeIbHOCTY B CEPBUCHOM JIeATEIbHOCTH B  cdepe
IIPOU3BOJICTBEHHOTO cepBuca, npuodpereHue
npoecCHOHANIBHBIX  HABBIKOB, OBJAJICHUE CEPBUCHBIMU
omnepanus MU U TEXHOJIOTMSIMM, HEOOXOJWMBIMH s
(hopMupoBaHUSA OOIICKYIBTYPHBIX, 00MIEITPOodheCcCHOHATBLHBIX
1 Ipo(heCCHOHATIbHBIX KOMIIETEHIUH Yy 00y4aroIIuXxcsl.

Mecro B cTpyKTYype
o0pa30BaTeIbHOM MPOrpaMMBbl

Ounas dhopma — B 4, 6 cemecTpax

HaumenoBanue gactu (6510Ka)
OIIOII BO, x koTopoii
OTHOCHUTCSI PAKTHKA

JlucuuniauHa OTHOCUTCS K BApUATUBHON YacTU JUCLMILIIUH
bioka B2. [Ipaktnku

Kommnerenmuu oOy4aromierocs,
(dbopMupyeMble B pe3ysibTaTe
MIPOXOXKICHHS TPAKTHKH

OK-2; OK-3; OK-4; OK-5; OK-6; OK-8; OIIK-1; IIK-11

TpyoeMKOCTh IPaKTUKHU

OO6mast TPyJOEMKOCTh TPAKTUKH COCTaBIISET 12 3a4eTHBIX
enuuuil, 432 akageMHYECKUX Yaca.

Conepxanue MPaKTUKH.

OcHoBHbIE pa3ienbl

4 cemecTp
Otan 1. [IoAroTOBUTENLHBIN:
MIPOBEICHUE OpTaHU3AI[HOHHOTO coOpaHus 1o

IIPOU3BOJICTBEHHON MTPAKTHUKE;

MIPOXOXKACHUE NHCTPYKTa)a 10 TEXHUKE 0€30IaCHOCTH;
MIPOBEJICHUE SKCKYPCUH MO CEPBUCHOMY MPEANIPUATHIO;

Oran 2. [Ipon3BOACTBEHHBIN:

aHaJIM3 OPraHM3alMOHHOM CTPYKTYpbl COOTBETCTBYIOLIEH
CEPBUCHOM OpraHU3aIiy, a TAKKE CIIENU(PUKA OKa3hIBAEMBIX
yCIyr B KOHTAakTHOW 30HE CEpPBHCHOM OpraHM3aluu
BO3YILIHOTO TPAHCIOPTA;

¢bopMUpOBaHME  YMEHHMH M  HaBBIKOB  CEPBUCHOIO
oOcinyxuBaHusi, (B TOM  4YHUCJIE€  KOHCYJIbTHPOBAHUS
noTpeduTeneit), opranu3aluid KOHTAKTHON 30HBI CEPBUCHOM
OpraHM3ali  BO3AYIIHOIO  TpPaHCIOpTa C  y4YeTOM
SKOHOMHUYECKUX, TEXHOJOTUYECKUX, HUHPPACTPYKTYPHBIX
MoKa3aTesei, B3alMOJICHCTBUS c KJIMEHTaMH
(motpebutensMu) B Ipolecce OO0CITyKUBaHHMS Ha OCHOBE
MIPUMEHEHUS CEPBUCHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI
B CEPBUCHOM OpraHMU3allly Ha BO3YLIHOM TPAHCIIOPTE;
OBJIaJICHHE HaBbIKaMU paboOThl C HOPMATHUBHO-IIPABOBBIMU
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JOKYMEHTaMH, PEryJUpPYIOLUIMMH J€ATeIbHOCTh CEPBUCHON
OpraHM3ally BO3YIIHOTO TPAHCIIOPTA;

aHaJIM3  CHEUU(PHUKU  JEATEIBHOCTH  COOTBETCTBYIOILEH
CEpBHCHOM OpraHM3ally Ha BO3AYLIHOM TPAHCIIOPTE;
MOJIy4E€HUE OIbITa pabOThl ¢ MPOrpaMMHBIM 00€CIIEUEHHEM,
IpelHa3HaYeHHbIM JUIsl  OOCIy’>KMBaHUs  MOTpeOuTenen
CEpBHCHOM OpPraHM3ally Ha BO3AYLIHOM TPAHCIIOPTE;
OCBOEHHE IPOLECCOB KOMMYHHUKAIIMOHHOTO B3aUMOJIEHCTBUS
C KiIMeHTaMu (YCTaHOBJIEHME KOHTAKTa, pearupoBaHHE Ha
IPOCHOBI KJINEHTOB, BBITIOJTHEHHE NOpy4YeHU
PYKOBOJUTENEH) B CEPBHCHBIX OpPraHMU3alUsIX BO3AYLIHOIO
TPaHCIOPTA;

MOJIy4E€HUE ONBITa COONIOACHHUS HOPM M IpaBUJ padOThl B
CEPBHUCHBIX OpraHU3alUsAX BO3IYIIHOTO TPAHCIIOPTA;
OCBOEHHE  COOJIIOJIEHUS  Ha  TNPAaKTUKE  CEpPBUCHOMU
OpraHu3alMel POCCUICKUX M MEKIyHapOJAHBIX CTaHAApTOB
CEPBHUCHOI0 OOCITYKMBaHUS Ha BO3/1YIIIHOM TPAHCIIOPTE;
npuoOpeTeHne ombpiTa  paboOThl B COOTBETCTBYIOIIEH
CEpBHCHON OpraHu3aluu c@epbl BO3AYLIHOTO TPAaHCIOPTA,
O3HAaKOMJIEHHE C TMPAKTUYECKUM MPUMEHEHUEM JIeHCTBUS
denepalibHOTO 3aKOHOJATEIbCTBA U CTaH/1apTOB,
perylMpyIOIIUX JIeATeNbHOCTh B cdepe cepBuca Ha
BO3JYIIHOM TPAHCIOPTE, YYHUTHIBAIOIIUX  COLHUAIbHYIO
MOJINTUKY TOCYAAapCTBA, CTaHAAPTHl MEXKIYHAPOJIHOTO U
POCCHIICKOTO MpaBa;

aHaJIU3 BHYTPEHHUX U BHEIIHUX (PAKTOPOB, BIUSIOLIUMX Ha
paboTy CepBUCHON OpraHU3ali BO3IYIIHOTO TPAHCIOPTA;
OBJIaJICHUE HABbIKAMU OPraHU3allMd KOHTAKTHOW 30HBI JJIs
oOcnmy>)kKMBaHUsI ~ TOTpeOuTeNel B COOTBETCTBYIOIIEH
CEPBUCHOM OpraHU3allNy;

npuodpereHue NpodecCUOHAIbHBIX YMEHUH M HAaBBIKOB
paboThl C KIMEHTaMH, KOHCYJIbTUPOBAHUE, COIJIACOBAHHE
BUJa, QopMbl U oOBeMa Ipolecca CepBUCAa C YYETOM
COLIMAJIBHO-D)KOHOMUYECKHUX IoKa3aTesen CEpPBUCHOM
OpraHM3aliy Ha BO3YLIHOM TPAHCIIOPTE;

MOJIyYeHUE  OmbITa  MPO(EecCHOHATBHON  JESITEeIbHOCTU
OpraHM3ally CepBHCa Ha BO3JYIIHOM TPAHCIOPTE, BKIIIOYas
MIPOLIECCHI IPUHSTHSI PEIICHU;

npuodpereHue NpopecCUOHAIbHBIX YMEHUH M HAaBBIKOB B
HaIpaBJIEHUU pa3padOTKHU CEPBUCHOTO MPOJYKTa,

OBJIAJICHUE  IPOU3BOJCTBEHHBIMU  (TE€XHOJIOTMUYECKUMH)
HaBbIKaMU co3aHUs (pa3pabOTKU) CEpBUCHOIO MPOAYKTa U
YCIIYT CEpBUCHOM OpraHU3AIMH C YUYETOM crieluuKu padoThl
B KOMaH/ie, COOJIIOICHUS TPaHUI] TOJIEPAHTHOCTH B Ipoliecce
oOCTyKUBaHUS, a TaKXKe HEKOTOPBhIX OCOOEHHOCTE!
COLIMAJIbHBIX, STHUYECKHUX, KOH(ECCHOHATIbHBIX u
KyJIbTYPHBIX pa3iuuuii B cdepe 0OCIyKWBaHHUA Ha
BO3JYIIHOM TPaHCIOPTE;
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¢bopMHpoBaHHE yMEHHII M HaBBIKOB B cdepe TEXHUKU U
METOJIMKM MpOJaXX HPOAYKTa CEPBUCHBIX OpraHU3aluil ¢
IPUMEHEHUEM OCHOB KOMMYHMKAallUM B YCTHOM U
MUCBbMEHHON (popMax Ha PyCCKOM M MHOCTPAHHOM f3bIKaxX B
LEeJSIX pelIeHus 3aja4 MEXJIMYHOCTHOTO M MEXKKYJIbTYPHOIO
B3alMO/JICICTBUS B IpoOLiECCe OpraHU3aluu OOCITyKUBAaHUS B
CEpBHMCHBIX OpraHU3alUsAX Ha BO3YLIHOM TPAHCIIOPTE;
OBJIaJICHUE TEXHOJOTMYECKMMH IpOLIECCAaMU CEPBUCHOM
OpraHM3aliy  BO3AYUIHOIO  TpaHCIOpTa HAa  OCHOBE
MIPUMEHEHUS OCHOBHBIX METOJIOB CAMOPA3BUTHS B CEPBUCHON
OpraHu3alkH, MEXaHHU3MOB OpraHM3aluy  JUYHOTO
MPOCTPAHCTBA, JAMCLUUIIMHUPOBAHHOCTH, aHajlu3a CBOMX
CJ1a0bIX U CHJIBHBIX CTOPOH C LIEJIBIO0 BOCIIOJHEHUS MPOOENIOB
B 3HaHUSX, YMEHMUSIX U HABBIKOB, a TAKXe MOBBIILIEHUS CBOEH
MpoeCCHOHAIBHOW ~ MOATOTOBICHHOCTH K  pabore B
CEpBHUCHOM OpraHu3aluu B chepe BO3IYIIHOTO TpaHCIOPTa €
MIOMOUIbI0 CAMOCTOSATEIBHOTO MOJYUYEHUS HOBBIX 3HAHUI U
JIOTIOJIHUTENBHOTO 00pa30oBaHMUs;

(¢bopMHpOBaHNE YMEHUN M HAaBBIKOB HAaXOJIUTh U MPUMEHSTH
TEKCTOBbIE,  DJIEKTPOHHbIE  UCTOYHUKUM  HMH(OpMaluy;
TOTOBUTh  IHUCBMEHHBIE  OTYETHl C  HCIOJIb30BAaHUEM
TEOPETUUECKUX OCHOB (yHKIMOHUPOBAHUS
MH(OPMaLMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA;
MPUMEHSITh METOJIMKY pEIIEeHUs CTaHJapTHBIX 3aday
MpOPECCHOHAIIBHOW CEPBUCHOM JESITEIbBHOCTH Ha OCHOBE
nH(popMalMOHHOW U  OuOIHOrpadUyecKoil KyJIbTyphl C
MIPUMEHEHUEM MH(GOPMaMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJOTMII W C  y4eTOM OCHOBHBIX  TpeOoBaHM
nH(pOpMAIIMOHHOW  0€30MacCHOCTH, C  HCIOJIb30BAHUEM
pa3IMYHbIX HUCTOYHUKOB HMHQOpPMAIMM IO CEPBUCHOU
OpraHM3alliy Ha BO3YLIHOM TPAHCIIOPTE;

¢bopMUpOBaHME YMEHHM M HABBIKOB OLIEHKH ONAcHOCTU
CUTyallud, CBOEBPEMEHHOI'0 pearupoBaHUs Ha HapylIECHHE
IpaBWJI  TEXHUKHM  O€30IacHOCTH, OKa3aHus  IepBOH
MEIUIMHCKOW ToMoIIM (B ciy4ae HEOOXOJUMOCTH) U
OKa3aHUs CEPBHUCHBIX YCIYT ¢ COOIIOICHUEM MPaBUI TEXHUKU
0€30MacHOCTH B CEPBHCHOM OpraHu3alii Ha BO3AYILIHOM
TPaHCIOPTE;

(dbopMHpOBaHNE YMEHUI 1 HABBIKOB 110 YCTAHOBJIEHUIO JIMHUU
KOHTaKTa MEXIYy COTPYJHUKOM CEpPBUCHOW OpraHu3aliu u
KJIMEHTOM, (DOPMHUPOBAHUIO YMEHUI U HABBIKOB IPOBE/ICHUS
aHayin3a 3Q(GEeKTUBHOCTH OpraHU3alui KOMMYHHUKAIIMOHHOTO
B3aUMOJICHCTBUSL B cdepe CEpBUCHOrO OOCTYKUBAaHUS Ha
BO3yILIHOM TPaHCIOPTE;

¢bopMUpoBaHME YMEHUH U HABBIKOB B  HaIlpaBJICHUU
pa3paboOTKU CEPBUCHOIO MPOAYKTa U METOJMKH MPOJAXK, T.C.
YMEHUII M HaBBIKOB IPUMEHEHUS MexaHu3Ma paldoThl B
KOHTaKTHOM 30HE ¢ noTpedureneM (onpenenaeHust arMochepbl
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CEpBHUCHON 00CTAaHOBKH, BBIMOJIHEHUS TPYIOBBIX (DYHKUUN U
MPOPECCUOHAIBHBIX O005S3aHHOCTE B KOHTAaKTHOM 30HE C
MOTPEOUTENSAMU ), IPUMEHEHHSI METOIUKN KOHCYJIbTUPOBAHUS
(opraHu3oBbIBaTh M OKa3blBaTh KOHCYJIbTAMU KIUEHTAM),
coryiiacoBaHus BUJa, (POpMbI 1 00bEMa OKa3bIBAEMBIX YCIYT B
MPOLIECCE  CEPBUCHOM  JIEATEIBHOCTH Ha  BO3AYLIHOM
TPaHCIOPTE;

¢bopMUpOBaHHE YMEHUH 1O NPOBEIACHUIO OSKCIEPTH3bl U
JUarHOCTUKM  CEPBHUCHBIX  OpraHuM3alluii Ha  OCHOBE
UCIOJIb30BaHUSl ~ SKOHOMMYECKMX  3HAaHUH  (OCHOBHBIX
SKOHOMHUYECKUX  I[IOKa3zaTenei) B  Ipolecce  OLEHKU
3 (PEeKTUBHOCTH PE3YJIBTATOB CEPBUCHOW JCSITEIBHOCTA B
pa3auuHbIX cdepax, B TOM 4Hcie B cdepe BO3AYLIHOIO
TPaHCIOPTA;

Oran 3. Ortan o00pabOTKM W aHajuM3a [OJy4YEHHOU
nHpOpMaIIU:

paboTa ¢ TOKyMEHTaMU OpraHu3aluH;

3aM0JIHEHUE JHEBHUKA I10 BBINOJHEHHUIO INPOWU3BOACTBEHHOU
MIPAKTUKU;

aHanu3 ¥ o0paboTka MH(pOpMAIMK, TOIYYEHHOM B Ipolecce
IIPOU3BOJICTBEHHOW ITPAKTUKU;

COCTaBJICHUE NMHMCHbMEHHOIO OTYETA 10 BBHIIOJHEHUIO 33JJaHHM,
BBIMIOJIHEHHBIX B XOJI€ IPOXOXKACHUS IPOU3BOACTBEHHOU
MIPAKTUKH;

Oran 4. UTOroBeIN 3TAI:

[IPEIOCTABIIEHNE OTYETHBIX JOKYMEHTOB,

3alUTa  OT4eTa O  IPOXOXKJIEHUU  IPOU3BOJCTBEHHOU
MIPAKTUKH.

6 cemecTp
Otan 1. [TIoAroTOBUTENLHBIN:
MIPOBEICHUE OpTaHU3aI[HOHHOTO coOpaHus 1o

IIPOU3BOJCTBEHHOM IPAKTHUKE;

MIPOXOXKACHUE NHCTPYKTa)a 10 TEXHUKE O0€30IaCHOCTH;
IIPOBEACHUE SKCKYPCUH IO MPEIIPUATHIO;

O3HaKOMJIEHHE OOydarIuxcsi co chneuupukod yciayr u
TEXHOJIOTHYECKUMU Ipoleccamu 00CITyKUBaHUS
noTpeduTeneil CEepBUCHBIX OpraHU3alUil Ha BO3AYILIHOM
TPaHCIIOPTE.

Oran 2. [Ipon3BOACTBEHHBIN:

aHallu3 OPraHU3alMOHHOW CTPYKTYpbl COOTBETCTBYIOIIEH
CEPBUCHOM OpPraHU3alliy Ha BO31YLIHOM TPAHCIIOPTE;

cOOp W aHaiuM3 CBOJHBIX JAHHBIX IPOU3BOJCTBEHHO-
XO035IMCTBEHHON IesITeIbHOCTH COOTBETCTBYIOLIEH
CEpPBUCHOMN OpraHu3anuu BO3JIyLIIHOTO TpaHCIOpTa
(3KOHOMHYECKHE, TEXHUYECKUE, COLIMAIbHBIE MI0KA3aTeINN);
aHaJIM3 pPHIHKA CEPBUCHBIX YCIyr B cdepe BO3AYIIHOTO
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TpaHcropta (MOTpeOUTENH, areHTbl MO0 MPOJBMIKEHHUIO
CEPBHUCHBIX YCIIYT, IOCTABLIUKN CEPBUCHBIX YCIIYT);
npuodpereHue NpodecCUOHAIbHBIX YMEHUH U HaBBIKOB
MPEOCTABIIEHUSl  YCIyTW  MOTPEOUTEN0 U pa3BUTUSA
B3aMMOOTHOLIEHUH C KJIIMEHTaMH CEPBUCHBIX OpraHU3alui Ha
BO3JyIIHOM TPAHCIIOPTE, C Y4ETOM COLMAIbHOM IOJUTUKH
rocynapcTBa;

OCBOCHME HAaBBIKOB KOMMYHHMKAaTHUBHBIX TEXHOJOTMH B
CEePBUCHBIX OPraHM3alMsAX Ha BO3AYIIHOM TpPaHCIOPTE C
POCCUHCKUMHU U 3apyOeKHBIMU KIMEHTAMU;

aHaJIN3 KOHKYPEHTOCIOCOOHOCTH OKAa3bIBAEMBIX YCIyr Ha
BO3JYIIHOM TPAaHCIOPTE IO CPAaBHEHHUIO ¢ OimxalmmMu
KOHKYpPEHTaMHU;

aHaJIW3 U pa3pelleHrne KOHQIIMKTHBIX CUTyallul B CEpBUCHON
OpraHu3allii B  ClIy4ya€ HX  BO3HUKHOBEHMS  IIpHU
o0CITyKMBaHUU MOTpeOUTENeH, KIMEHTOB Ha BO3AYILIHOM
TPAHCIIOPTE € YYETOM [PUHLUIIOB TOJIPAHTHOCTH U
COLIMAJIbHO-KYJIBTYPHBIX OCOOEHHOCTE!N KIHEHTOB;
IIOJIy4YEHUE OIbITa IIPUMEHEHUs HABBIKOB KayeCTBEHHOI'O
oOCITyKMBaHUSl KIMEHTOB B CEPBUCHOM OpraHu3aluyd Ha
BO3JIyLLIHOM TPaHCIIOPTE;

aHaJIM3 JOKYMEHTOB CEPBUCHOM OpPraHU3alMy Ha BO3LYLIHOM
TPaHCIIOPTE;

MIOJIy4YE€HUE OIbITa COOJIIOICHUS MOPAJIBHO-ITUUYECKUX HOPM
IIOBEJICHUSI COTPYJHUKOB B CEpPBHCHOM OpraHM3alMM Ha
BO3JIyLLIHOM TPaHCIIOPTE;

[IOJIy4YEHUE OIbITA IPUMEHEHUS YMEHHMM U HaBBIKOB B
mpouecce OCYIIIECTBIICHUS OpraHu3alMM  KOHTPOJA
0€30MacHOCTH KJIMEHTOB B CEPBUCHOW OpraHu3aluyd Ha
BO3JIyLLIHOM TPaHCIIOPTE;

IIOJIy4YEHUE  ONbITa  NPHUMEHEHHS  KOMMYHHKAaTHUBHBIX
TEXHOJIOTMMI B CEPBUCHOM OpPraHM3alMyd Ha BO3JYLIHOM
TpaHcmopre  (MONPHUBETCTBOBATh  KJIHMEHTA, IPOBOAMTH
KJIIMEHTa K €ro MecTy, IIOMOYb C pPErucTpanuew,
pas3MenieHreM, UHQOpPMHUPOBAaHUEM, B 3aBUCUMOCTH OT KapThl
o0CITyKUBaHU);

MIOJIy4YE€HHUE OIbITa OLIEHKH 3aTpaT B Ipoliecce oOecreueHus
NEATEIbHOCTH COOTBETCTBYIOIIEH CEPBUCHOM OpraHU3alyiy
Ha BO3JIyLITHOM TPaHCIIOPTE;

IIOJIyYEHUE OIbITa OPTaHU3ALMHU U IIPOBEIACHUS IKCIIEPTU3BI U
JUArHOCTUKU COOTBETCTBYIOIIEH OPraHU3aluld CEPBUCHOU
NEATEIbHOCTH B CEPBHCHOM OpraHU3allid Ha BO3IYIIHOM
TPaHCIIOPTE;

MIOJIy4Y€HHUE OIbITa MPUMEHEHUSI NPOo(EeCCUOHATBHBIX YMEHUN
U HaBBIKOB B TMpOIECCE OpraHu3aluu pa3paboTKu U
peanu3anuyi METOOUKH ITPOJIAXK CEPBUCHOIO ITPOIYKTA;
MOJIy4€HUE ONbITa pabOThl B COOTBETCTBYIOLIEH CEPBUCHOMN
OpraHu3alNx cdepbl BO3JIyITHOT'O TPaHCIIOPTA,
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[PaKTUYECKOE NPUMEHEHHWE Ha  IMpPaKTUKEe  JIeHCTBUS
denepalibHOTO 3aKOHOJATEIbCTBA U CTaH/1apTOB,
perylMpyIoIUX JIeATeNbHOCTh B cdepe cepBuca Ha
BO3JYIIHOM TPAHCIOPTE, YYHUTHIBAIOIIUX  COLHUAIbHYIO
MOJINTUKY TOCYAapCTBa, MEXKIYHApOJHOE U POCCHUICKOE
IPaBo;

[OJIyYeHUE  ONbITa  NPUMEHEHHUS  MPOU3BOJICTBEHHBIX
(TEXHOJIOTUYECKUX) YMEHUH H HaBBIKOB  CO3JaHUs
(pa3paboOTKM) CEPBUCHOTO MPOAYKTa W YCIYT CEPBUCHOMU
opraHmzalu ¢ Yy4€roM crneuudukud padboThl B KOMaHse,
coOnrofieHUsT ~ TpaHUI]  TOJEPAaHTHOCTHM B  Ipolecce
oOCIyUBaHUS, @  TaKKe  HEKOTOPBbIX  OBJAJCHUS
0COOEHHOCTSIMU COLIMAJIbHBIX, STHUYECKHUX,
KOH()ECCHOHANBHBIX U KYJIbTYpHBIX pa3iuuuii B cdepe
o0cCiTyKMBaHUS Ha BO31YIIIHOM TPAaHCIIOPTE;

MOJIyYeHHUE ONbITa MPUMEHEHHs] METOJOB U IPHEMOB
IJIAHUPOBAHUSA IIPOU3BOJCTBEHHO-X035IICTBEHHON
JEATEIIbHOCTH  CEPBHCHOM  OpraHM3aliM, pean3yIoIIei
CEpBHCHBIE YCIYTd KJIMEHTaM B 3aBUCUMOCTU OT U3MEHEHUs
KOHBIOHKTYpPbl pBbIHKAa M cIipoca mnorpedureneii B cdepe
BO3JYIIHOTO TPaHCIOPTAa, C YYETOM COLHUAIBHON MOJUTUKU
rocy/1apcTBa;

MOJIyY€HUE MPAKTUYECKUX HABBIKOB TEXHUKH U METOJUKU
MPOJaX MPOJIYKTa CEPBUCHBIX OpPraHU3AlMi ¢ IPUMEHEHUEM
OCHOB KOMMYHHUKAallMd B YCTHOH M NMHUCbMEHHOUW (opMax Ha
PYCCKOM M HMHOCTPAaHHOM $3bIKax B LEJISAX pELIeHUs 3aJad
MEXJIMYHOCTHOTO M MEXKYJIbTYPHOIO B3aUMOJICHCTBUS B
IpoLecCe OpraHu3aluyd  OOCIYyXHBaHUS B  CEPBUCHBIX
OpraHM3alMsIX Ha BO3AYIIHOM TPAaHCIIOPTE;

MOJIyYeHUE OmbITa paboThl B paMKax OCYLIECTBIICHUS
TEXHOJOTMYECKHX IPOLIECCOB CEPBUCHON  OpraHu3aluu
BO3JYIIHOTO TPaHCIOpPTa HA OCHOBE NMPUMEHEHHUsS] OCHOBHBIX
METOJIOB  CaMOpa3BUTHSI B  CEPBUCHOM  OpraHusalui,
MEXaHM3MOB  OpraHu3alllid  JIMYHOTO  IPOCTPAaHCTBA,
JUCHUIUTMHUPOBAHHOCTH, aHAJIM3a CBOMX CJIA0bIX U CHJIbHBIX
CTOPOH C LENbI0 BOCIOJHEHUS MpOOEeIOB B 3HAHMSIX,
YMEHUSIX UM HaBBIKOB, a TaKKe TIOBBIIICHUS CBOEH
MpoeCCHOHAIBHOW ~ TMOATOTOBICHHOCTH K  pabore B
CEpBHCHOI opraHu3aluu B chepe BO3IYIIHOTO TpaHCHOPTa €
MOMOUIbI0 CAMOCTOSATEIBHOTO MOJYUYEHUS HOBBIX 3HAHUI U
JIOTIOJIHUTENBHOTO 00pa30oBaHMUs;

MOJIyYeHHUE OIbITa NPUMEHEHUS YMEHUM U  HaBBIKOB
CEpBHUCHOIO o0cTyKUBaHUS, (B TOM quclie
KOHCYJIbTUPOBAHMS norpedurenei), OpraHu3auu
KOHTaKTHOM 30HBI CEPBHUCHOW OpraHu3alydyd BO3IYIIHOTO
TPaHCIOPTa C YYETOM HKOHOMHUYECKHX, TEXHOJIOTHMYECKHUX,
UH(QPACTPYKTYpPHBIX  [OKa3zaTeiei, B3auUMOJEUCTBUSA C
KJIMEHTaMH (TMOTpeOUTeNIIMU) B Ipoliecce 00CIyKMBaHUS Ha




HaunmenoBaunue
MPaKTUKHU

I[MTPON3BOACTBEHHAA ITPAKTUKA
(ITPAKTHUKA IIO ITOJIYUEHHUIO
[TPOPECCHUOHAJIbHBIX YMEHHWH U OITBITA
ITPOPECCHUOHAJIBHON JIEATEJIBHOCTH)

OCHOBE IIPUMEHEHUS CEPBUCHBIX M KOMMYHHMKAIIMOHHBIX
TEXHOJIOTMMI B CEPBUCHOM OpPraHM3aluyd Ha BO3JYLIHOM
TPaHCIOPTE;

IIOJIyYEHUE ONbITA IPUMEHEHHS] YMEHUM U HaBBIKOB ITOMCKA
U MWCHOJb30BaHUS TEKCTOBBIX, JJIEKTPOHHBIX HCTOYHUKOB
nH(pOpMallMy; NPUMEHEHUS YMEHHUH M HABBIKOB TOTOBUTH
IIACBMEHHBIE OTYETHl C MCIOJIB30BAHUEM TEOPETHYECKUX

OCHOB (GYHKIIMOHUPOBAHUS MH(pOpPMaLMOHHO-
KOMMYHHMKAIIMOHHBIX TEXHOJIOTUH; MPUMEHEHUS YMEHUl u
HABBIKOB  IIO UCIIOJIb30BAHUIO  METOAMKU  pEIleHUs

CTaHJApPTHBIX  3aJa4  [po(ecCHOHATbHOM  CepBUCHOMU
NeSITeIbHOCTH Ha OCHOBE nH(pOpMallMOHHON u
o6ubanorpaduueckoit KYJIbTYpPBI C IPUMEHEHHUEM
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX ~TEXHOJOTMM M ¢
Y4ETOM OCHOBHBIX TpeOoBaHUi MH(GOpPMaLMOHHON
0€30MacHOCTH, C HCIOJIb30BAaHUEM PA3IUYHBIX HMCTOYHUKOB
nH(pOpMaLlMK MO CEPBUCHOM OpraHU3alUMy Ha BO3AYILIHOM
TPaHCIOPTE;

MOJIyYeHHUE OINbITa NPUMEHEHUS YMEHUM U  HaBBIKOB
OCYILIECTBIICHUS OLIEHKH OMACHOCTH CUTYyaluH,
CBOEBPEMEHHOI'O pPEAarupoBaHUs Ha HapylIEHUE IPaBUI
TEXHUKH O€30MaCHOCTH, OKa3aHWUsA TEpPBOM MEIUIIMHCKON
OMOUIH (B cy4yae HEOOXOJMMOCTH) U OKa3aHUSI CEPBUCHBIX
yciIyr ¢ coOJIOJ€HHEM IpaBWJI TEXHUKU O€30MacHOCTH B
CEpBHCHOM OpraHM3allMy Ha BO3AYLIHOM TPAHCIIOPTE;
MOJIyY€HUE OMbITa NPUMEHEHUS YMEHMH WU  HABBIKOB IIO
BBICTPAUBAHUIO JIMHUM KOHTAaKTa MEXIY COTPYIHUKOM
CEpBHCHON OpraHu3alUy U KIMEHTOM, OIbITAa IPOBEICHUS
aHayin3a 3Q(GEeKTUBHOCTH OpraHU3alul KOMMYHHKAIIMOHHOTO
B3aUMOJICHCTBUSL B cdepe CEpBUCHOrO OOCTYKUBaHUS Ha
BO3yILIHOM TPaHCIOPTE;

MOJIyY€HUE OIbITa NPUMEHEHUS] YMEHUH M  HaBBIKOB B
HaIpaBJIEHUU Pa3pabOTKU CEPBUCHOIO MPOIYKTa U METOJUKU
MpoJaXx, T.€. OMNbITa IMPUMEHEHHsS MeXaHu3Ma paboThl B
KOHTaKTHOM 30HE ¢ noTpedurenem (ornpenenaeHust arMochepbl
CEpBHUCHON OOCTAaHOBKH, BBIMOJIHEHUS TPYIOBBIX (DYHKUUN U
MpOoPECCUOHABHBIX O005S3aHHOCTE B KOHTAaKTHOM 30HE C
MOTPEOUTENSAMU), OIbITa IIPUMEHEHNUS METOUKH
KOHCYJIbTUpPOBaHUsl  (OpraHM30BBIBATH U OKa3blBaTh
KOHCYJIbTAallUM KJIMEHTaM), OIbITa COIJIaCOBaHMUS BUJA,
dbopMbl U oObEeMa OKa3blBa€MbIX YCIyr B IIpolecce
CEpBHUCHOH J1€ATEIbHOCTH Ha BO31YIIIHOM TPAHCIIOPTE;
MOJIyY€HUE OMbITa NPUMEHEHUS yYMEHMH MU  HABBIKOB IIO
MIPOBEJEHUIO OSKCIEPTU3bl M JMAarHOCTUKH CEpPBUCHBIX
OpraHM3aliii Ha OCHOBE HCIIOJIIb30BAHUSI 3KOHOMHYECKHX
3HaHUA (OCHOBHBIX JKOHOMHYECKHX I[IOKaszaresieil) B
npouecce OUeHKU 3(PPEKTUBHOCTH PE3YyJbTAaTOB CEPBUCHOU
JeSITEJIBHOCTH B pa3U4HbIX cdepax, B TOM uucie B chepe




I[MTPON3BOACTBEHHAA ITPAKTUKA

HaumeHnoBanue (ITPAKTHUKA 110 ITOJIYUHEHUIO
NPaKTUKA [TPO®ECCUOHAJIBHBIX YMEHUM U OITBITA
[TPO®ECCUOHAJIBHOM JNEATEJIBHOCTN)
BO3/yITHOTO TPAHCTIOPTA.
Oran 3. Oran o00pabOTKM W aHajuM3a [OJy4YEHHOU
nHpOpMaIIU:
paboTa ¢ TOKyMEHTaMH OpTaHU3aI|H;
3aITOJIHCHUE JHEBHHUKA I10 BBITOJHCHHIO IMPOU3BOIACTBEHHOU
TIPAKTUKH;
cOop, cuctemaTu3anus, aHajau3 U 000OIIeHHEe MaTepHayioB,
HEOOXOUMBIX JUIsI HAITUCAHMSI OTYETa M0 TIPOU3BOJICTBCHHON
MIPAKTUKE;
COCTaBJICHUE NMHUCHMEHHOTO OTYETa [0 MTOTaM IPOXOXKIACHUS
ITPOU3BOJICTBEHHOH IMPAKTHKH.
Otan 4. UTOroBbI# 3Tam:
MIPEIOCTABJICHUE OTYCTHBIX IOKYMECHTOB;
3aMUTa  OT4eTa O  TPOXOXKICHWH  IPOU3BOJCTBECHHOU
TIPAKTUKH.
®opma MIPOMEKYTOYHOU
aTTeCTallu1 o HATOraM 3a4eTsl C OLIEHKOM

IMPOXOKACHUSA IMMPAKTUKH




