AHHOTAILIMS PABOYEN ITPOT'PAMMGBI JIMCLIATIIMHEI
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HanpaBnenue noarotoBku

43.03.01 CepBuc

HamnpaBnenHocts IPOTrpaMMBbI o
IIpon3BOACTBEHHBIN CEPBUC

(mpoduip)

KBanndukaiysi BoITyCKHUKA bakanasp

dopma 00yueHus Ounas

Ilenb ocBoenust mucuuminHel «lIpodeccuonanbHas
9THKA U 3TUKET» - CPOPMUPOBATH y CTYJEHTOB MPEACTABICHUE

HCHI/I OCBOCHUA NUCLIUITIINHBI (6} MOpaJIbHBIX Tpe6OBaHI/IﬂX, MPECABABIACMBIX K
npodeccuoHaNbHON  AESTeNbHOCTH  PabOTHUKOB  CQepbl
cepBuca.

CemecTp (kypc), B (Ha) KOTOpOM
H3y4acTCsa NMCHUIIIIMHA

Ounas hopma —4 u 5 cemectp

HaumenoBanue gactu (6510Ka)
OIIOII BO, x xoTOpOii OTHOCUTCS
JTMCIUTUINHA

JlucuumuimHa OTHOCUTCS K 0a30Boi yact bioka b1

Kommnerenmuu oOy4aromierocs,
(dbopMupyeMble B pe3ysibTaTe
OCBOEHUS JUCLUILINHBI

OK-1; OK-4; OK-5; OIIK-2

TpynoeMKoCTh TUCIUTIIIUHBI

OO6miast TPyIOEMKOCTh JUCIUIUIMHBI COCTABIISIET S5 3a4ETHBIX
enuHUI, 1 80 akameMHUIecKnX YacoB.

Conepxanue UCIIAIUINHEI.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Ilpenmer u npoGiemMatuka STUKU

Tema 2. Otuueckue yuenus Ipesnero Bocroka

Tema 3. AHTUYHAs 3THKa KaK y4yeHUE 0 J00poAeTemnsixX

Tema 4. Otuka Cpeanux BekoB U Bo3poxaenus

Tema 5. Otuka HoBoro Bpemenu

Tema 6. AkTyasibHBIC TTPOOJIEMBI COBPEMEHHON ATUKH

Tema 7. Mopane W HPaBCTBEHHOCTh KaK IPHUHIIMIIBI
KU3HEIEATEIIbHOCTH JIFOAECH

Tema 8. IlpodheccronanbHas 3THKA U €€ B3aUMOCBS3b ¢ 001Iei
TEOpHUEN MOpanu

Tema 9. Ilpodeccust u TUIHOCTD.
HpasctBennas kynbpTypa nmpodeccruonana
Tema  10.  DOTuyeckue  OCHOBBI
NESATETLHOCTH B chepe yCiayT

Tema 11. Dcreruka oOcayKuBaHUS

Tema 12. [IpodeccruonanbHoe noBeneHue pabOTHHKA cepBUCa
Ha pa3JInYHbIX dTanax 00cIy>KUBaHUS

Tewma 13. KoMMyHuKaTuBHas KyJIbTypa paOOTHHKA CEpBHCa
Tema 14. OcobeHHOCTH J1€JI0OBOTO OOIIEHUS B chepe yciryr
Tema 15. Ynpasnenue koHQIUKTaMHU B 00CITy)KUBaHUU

Tema 16. Kopnopatusnas 3TrKa B chepe yciyr

Tema 17. KopnopaTtuBHas KyJabTypa B 00CITyKUBaHUU

Tema 18. YmpaBieHueckas 3TUKa B cepe cepBrca

Tema 19. DTUKET Kak peryjasiTop MEXKIMYHOCTHBIX OTHOLIEHUMN
1 ipo(heCCUOHATIBHOTO MOBEACHHS pAOOTHUKOB CEpBHCa

Tema 20. DTUKET NPUBETCTBUS, IPEACTABICHUS, IPOILIAHUS
Tema 21. [IpaBuna noBegeHus: B 00IIECTBEHHBIX MECTaX

podeCcCuOHAIBHON
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Tema 22. Dtuxer ocoboro cirydas

Tema 23. CT010BBII 3TUKET

Tema 24. DTukeTHbIe TpeOOBAHUS K MIOBEICHUIO B TPAHCTIOPTE
Tema 25. JlenoBoit 3Tuker U NpoTokos. OcoOEHHOCTH HX
IIPOSIBJIEHUS] B CEPBUCHOM J1€ATEIbHOCTH

Tewma 26. [lesnioBble BCTpEUH U IEPETOBOPHI

Tema 27. DTUKET [€lOBBIX COBEIIAHUN, NpPE3EHTAUUNd U
MyOJIMYHBIX BBICTYTUICHUN

Tema 28. JlenoBoit TenedoOHHBIH pasroBOp U  ITHKET
oOpallieHus: C BA3UTHBIMU KapTOYKaMu

Tema 29. DnucTonsgpHbIi ITUKET B cepe 00CTyKUBAHUS

Tema 30. OcoOEHHOCTH CETEBOT0 3TUKETA

Tewma 31. DTUKET J€NOBBIX IPUEMOB

Tema 32. HanmoHanpHBIE OCOOEHHOCTH JIEJI0BOI0 DTUKETA

®opma IIPOMEKYTOUHOM
aTTeCTalMy IO MUTOraM OCBOCHMS
JUCHUIUINHBI

4 cemecTp — 3a4eT, 5 ceMecTp — IK3aMeH




