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1. Ilean ocBoOeHHSs AHCUHIIIHHBI

IlenssMu ocBoeHHs AUCUMILIAHBI «COLMONIOrHs) ABIAOTCA: GOPMHUPOBAHUE Y
CTYZIEHTOB HEOOXOIUMBIX 3HaHUM, yMEHWUH, HABBIKOB CIIOCOOCTBYIOIIMX TOHUMaHHIO
3aKOHOMEPHOCTe! OOIIEeCTBEHHOr0 pasBHTHs, MOACIMPOBAHME JIHYHOCTHBIX H
npoheCCHOHATBHBIX Ka4yecTB, a TaAK)Ke FOTOBHOCTH K KOMMYHHKALMH Ul PELICHHS
3aa4 MEKJIMYHOCTHOrO M MEXKYJIBTYPHOTO  B3aHMOJIEHCTBHS. Nzyuenne
couponoruu Oyaer crnocoOCTBOBaTh MOHMMAHHIO COLMAIbHBIX B3aUMOJCHCTBHH B
KOJIJIEKTUBE, TOJIEPAHTHO BOCIIPUHUMATh colMalbHBbIE, STHUYECKHE,
KOH(GECCHOHAIbHBIE M KyJIbTYpHBIE pa3nuyusi CyObekToB. CTyASHTBI IOJDKHBI
npuoOpecTd yMEHHs OpraHH30BBIBaTbh COLMAJIbHBIC B3aUMOIEHCTBHSA B KOHTAKTHOM
30HEe MpPENPUATAN CepBHCA, a TAKXKE OBJIAACTh HaBbIKAMU BBIACICHHA H yd4eTa
OCHOBHBIX TNCHXOJIOTHYECKHX OCOOEHHOCTeH NoTpebuTeNneil B mpolecce CepBUCHOM
NeSITEIbHOCTH.

3agayaMi OCBOEHMS JUCLUIIIMHBI ABIASAIOTCA:

- OBJaJieHHE CTYJEHTaMH OCHOBHBIMU 3HAHMUSMHU COLUOJIOTHH, €€ TIPEAMETOM,
METO/IOM, OCHOBHBIMH 3aKOHAMHU U QYHKIHAMU;

- (dopMmupoBaHME  yYMEHHH  IPAKTHYECKOro  IPUMEHEHHS 0a30BBIX
TeOpeTHYEeCKHX 3HAHHUH B Ipolecce W3y4YeHHs AUCLUIUIMHBI M HX NPUMEHCHHS B
npoheccHoHaIbHON CEPBUCHOM AeATEIbHOCTU B cthepe BO3AYLIHOrO TPAHCIIOPTA,

- 3HAaKOMCTBO C MUPOBO33PEHYECKUMH, COLUATIbHO-KYJIbTYPHBIMH npobiaemMaMu
Ha TpEANpPHATHH MPOM3BOJICTBEHHOIO CepBHCa B c(epe BO3LYIIHOTO TPAHCIOPTA,
pa3Iu4YHbIMH colMalibHbIMH rpyIniamMH, OOIIHOCTSAMH, CyOKyJIBTYypaMH,
OCOOEHHOCTAMH  KYJBTYPHBIX, COLMAIbHBIX, PEJIUIHO3HBIX, JTHUYECKHX H
KOH(}ECCUOHATBHBIX Pa3IMYMi MEXKY JIFOAbMH;

- 3HAKOMCTBO C OCOOEHHOCTSAMH pPa3IMYHBIX KYJIbTYpP, KOMMYHHKAaTHBHBIX
cXeM OOILLEeCTBEHHOr0 B3aMMOJIEHCTBUS Ha NPEeANPUSITHH IPOHU3BOJCTBEHHOIO
cepBrca B cepe BO3MYILIHOrO TPAHCIOPTa, C OCHOBAMH CEPBHCHOM ACATEIBHOCTH B
KOHTEKCTE J3THOKYJIbTYPHBIX, HCTOPHYECKHX W PEJIMIHO3HBIX TpaJHIHUAX Ha
NpeaNpUsATHA TPOU3BOACTBEHHOIO CepBUCa B chepe BO3OYLIHOIO TPAHCIOPTA,
0COOEHHOCTSIMH IOBEICHUS JIOfed B YCIOBHAX JAWBEepCH(UKALUN CEPBUCHOM
NEesTeILHOCTH Ha IMpPEANPHsATHH MPOU3BOICTBEHHOI'O CepBHca B cdepe BO3AYIIHOTO
TPaHCIIOpPTA, MPUHLUIAMHM TOJEPAHTHOIO BOCHPHUATHSA COLMATBHBIX, 3THHYECKHX,
KOH(ECCHOHANBHBIX H KYyJbTYPHBIX pasJIM4uii Ha TNPEANPUATHH CEpBHCA B chepe
BO3IYIITHOT'O TPAHCIIOPTA;

- HW3y4YeHHe IPOLECCOB COIMAIBHOIO B3aUMOJECWCTBUA Ha MPEANPHATHH
POU3BOJICTBEHHOTO CepBHCAa B C(epe BO3IYIIHOr0 TPAHCIOpTa Ha OCHOBE
TOJIEPAHTHOCTH, 3HAYUMOCTH ocoOeHHOCTEMN KYJIbTYPHBIX, STHUYECKHUX,
KOH()ECCHOHABHBIX pa3Nuuuii CyOBEKTOB, a TakKKe OCHOBHBIX COLHAJbHO-
IICUXOJIOTHYECKUX KOHIIEMNIUH, TEXHOJIOTHH, MO3BOJISIFOIIIUX ONpeNesATh
0COOCHHOCTH  MOTpeOWTened  NpH  OKa3aHMM  YCIyr  Ha  NpeanpUsTHH
MIPOM3BOACTBEHHOIO CepBUca B cepe BO3AYIIHOrO TPAHCIIOPTa;

- QOBJaJeHUue OCHOBHBIMM HdBbIKaMH IJIA HpOBeJIeHHH OMITUPHUYECKHUX
COILIHOJIOT'HYECKHX HCCJIC,IIOBE[HHFI Ha HpeﬂHpHHTHH HPOH3BOHCTBGHHOFO CEepBHCA B
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cepe BO3AYIIHOrO TPAHCIIOPTA C LEJb0 H3yYeHHs IICHXOTOTHYECKHX 0COOCHHOCTEH|

notpebuTesell B mpolecce CEpBUCHOM IeATeTbHOCTH.
Jucuumiuuaa «Conuosorus» obecrnedynBaeT [OArOTOBKY BBIMYCKHHMKA K
CEPBUCHOMY BUIY IIPOPECCHOHAIBHON eATSIbHOCTH.

2. Mecrto aucuumianibl B crpykrype OIIOII BO

Juctmnauaa  «CoUMOJIOrHsS» — IpeacTaBaser  co0od  AMCLMIUIMHY,
OTHOCSIIYIOCS K BAPMATMBHON YacTH AMCLMILUIEH 110 BbIOOpY broka 1 JlUCHUIIIMHBI
(Monyin).

JlucumruinHa  «Commosiorusi»  Gasupyercs Ha  pesynbTaTax — oOydeHwus,

c(OPMHUPOBAHHBIX y CTYJEHTAa NMPH OCBOSHWHM MUCLMILIMH: «VIHOCTpaHHBIH A3BIKY,
«KynpTyposorusy», «Pycckuil s3blK H KyIbTypa peun», «Pexnama B chepe cepBuca
Ha TpaHcmopTe», «KynpTypa M TOBCemHEBHas >KH3HbY», «/lenosoe oOueHue
nepcoHana», «MEeKIHYHOCTHAs KOMMYHMKaLUL», «YIpaBleHHe MNPeANpUATHIMU
cepBHCa Ha BO3JYIIHOM TpaHCIOpTe», «Y4YeT M aHaiu3 B cdepe cepBHCcay,
«ITeuxomorus», «OcHOBBI (DYHKIMOHHPOBAHUS CHCTeM cepBucay», «Mcropus
rpaxnanckoi asuanmu», «llomMTHKa W BIacTh Ha COBPEMEHHOM  3Tamey,
«['py3oBeneHue».

JlucimninHa sBIseTcs oOecrneduBarolled Ui CIEAYIOLUX AUCHUTUIHH!
«TypUCTCKO-pEeKpealluoHHOe IMPOCKTUPOBAHHWE Ha BO3AYUIHOM  TPaHCIIOPTEY,
«TexHosorus ¥ pa3pabOTKH PeKIaMHON NPOTYKIIHI.

Jucrunauaa « COlMOJIOTHS» U3ydaeTcsl B 7 CEMeCTpeE.

3. Komnerenunu oby4daruerocsi, popmupyembie B pe3y/abTaTe 0CBOCHHS
AUHCHHIIJIMHBI

[Iporiecc ocBOEHHMs AMCUHUILIMHBI HaAlpaBlIeH Ha cbopMHpOBaHHe CIIEAYIOLIHX
KOMIIETEHIIHHA:

[lepedens u KOX

[lepeyeHb MIIAHUPYEMBIX Pe3yJIbTaTOB 00yUEHHS 1O

KOMIIETEHLIU I JUCLUIIINHE

CrocoOHOCTBIO 3HaTh:

paboTtaTh B - MHPOBO33PEHUYECKUE, COLHATBHO-KYIbTYPHBIE IIPOOJIEMBI Ha
KOMaHJie, MpeANpUsTHH  NPOW3BOACTBEHHOTO cepBHca B  chepe
TOJIEPAHTHO BO3JYIIHOIO TPAHCIOPTA, Pa3jMyYHbIE COLMabHbIE TPYIIIHI,
BOCTIpUHUMATh OOIIHOCTH, CYOKYJbTYphl, OCOOEHHOCTH  KYJIBTYPHBIX,
colHaJbHBIE, COLIMAJIBHBIX, PEUTHO3HBIX, STHUYECKHUX %]
STHUYECKHE, KOH(}ECCHOHANIbHBIX Pa3IMuUUil MEX1Y JTIOJAbMH,
KOH(ecCHOHabHbIE | YMETh:

1 KyJIbTypHbIE - OoIpeleNiATh  COLMAJBbHO-KYJIbTypHBIE  OCOOEHHOCTH,

pasnuuus (OK-4)

MHTEPEChI, TMOTPEOHOCTH COLMANBHBIX TIPYII, IPOBOJAUTH
COIIMOJIOTHYECKHE  MCCIIEIOBaHUs, yMeThb paborate B
KOJUIEKTUBE, YYUTHIBAs COLMATBHO-KYJIbTYpHBIE pa3jIH4Hs
MEXy JIFOJbMH, NMpPOSABJIATh NPUHIMIbI TOJEPAHTHOCTH Ha
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[Tepeuensb 1 Koz

Hepequb [NTAHUPYEMBIX PE3YJIbTATOB 06ylieHHH 110

KOMIIETeHLIMH AUCLMITTUHE "

NpeArnpUsSTHA  TPOU3BOJCTBEHHOrO cepBuca B  cdepe
BO3/1YLLIHOIO TPAHCIIOPTA;

Biajers:

- HaBbIKAMH  HCCJIeIOBAHUS  COLHANBHO-KYJIBTYPHBIX
0COOEHHOCTEH COBPEMEHHbLIMH COLIMOJIOTUYECKUMH
METO/IaMU Ha MpeANpUITUUA TPOU3BOJCTBEHHOIO CEpBHCA B
chepe BO3AYLIHOrO TpaHcrnopra Ans  (OPMUPOBAHHUS

CrocoOHOCTel paboTaTh B KOJUUIEKTUBE C JHOABMHU Pa3IUYHbIX
COLIMANIbHBIX TPYIII, TOJEPAHTHO OTHOCHUTCS K 3THUUYECKUM,
PEJTUTHO3HBIM PA3IUYUSIM MEKIY JTHOIbMHU.

CnocoOHOCTBIO K
JIUBepcUpuKaluU
CEepBUCHOM
NesiTeJIbHOCTH B
COOTBETCTBUHU C
THOKYJIbTYPHbIMH,
HUCTOPUYECKUMHU U
PENIUTHO3HBIMH
Tpaauuusmu (11K-
8)

| - OCHOBBI
| THOKYJIbTYPHBIX, UCTOPHUECKUX U PEIUTMO3HBIX TPAAMLIUSAX

3HATh:

CEepBUCHON  HEATeIbHOCTH B  KOHTEKCTE
HA TMpeANpPUSTUU MPOU3BOJACTBEHHOrO cepBUca B cdepe
BO3JIYILIHOIO TPaHCMoOpTa, OCOOEHHOCTH MOBEIACHUS JHOJEN B
YCJIOBUSIX AWBepcH(UKALMM CEPBUCHOW JIESTEIIbHOCTH Ha
MpeanpusITiU cepBuca B cdepe BO3AYLIHOIO TPaHCIOPTa,
MPUHLUIBI  TOJEPAHTHOTO  BOCIHPHUSTHS  COLMAJBHBIX,
ITHUYECKUX, KOH(PECCUOHAIBHBIX M KYJIbTYPHBIX pa3Iu4yui
Ha MpeANpUsITUM TNPOU3BOJCTBEHHOrO cepBuUca B cdepe
BO3/IYIITHOTO TPAHCTIOPTA;

YmMmeTs:

- JIeMOHCTPHpPOBaTh [OHWMAHWE 3HAYEHUS] W YCIOBHH
OuBepCcU(DUKALIMKA CEPBUCHOMN AEATEIbHOCTH Ha MPEANPUATUH
MPOU3BOJACTBEHHOIO  cepBuca B  cdepe  BO3AYILIHOIO
TpaHCIopTa, MPOTHO3UPOBATH, npeaynpexaaTh %)
HUBEJIMPOBATh COIMAJIbHbIE pPA3HOTIAcUsi Ha NPeANpUsiTUH
MPOM3BOJACTBEHHOTO  cepBuca B cdepe  BO3AYIIHOIO
TpaHCMOpPTa, BBISABIATH (AKTOPbI COLMAIBLHOINO pPa3BUTHUS Ha
MpeANPHUSATHH cepBHca B chepe BO3AYIIHOrO TPaHCTIOPTA;
Bnaners:

- MeTOJaMH I3THOKYJbTYPHOW AMBEpPCU(PUKALUUA CEPBUCHOM
NeaTebHOCTH Ha MpeaAnpUsSTHH MPOU3BOACTBEHHOIO CepBHUCa
B c(hepe BO3AYLIHOIO TPAHCIIOPTA, HaBbIKAMM COBPEMEHHOIO
COLIMOJIOTUYECKOr0 MBILUIEHUS C LeJbl0  ONTHMHU3ALUU
CepPBHCHOM IeSITEIbHOCTH B cepe BO3AYLIHOIO TPAHCIOPTA.,

CriocoOHOCTBIO

3HaTh:

BBIJICIIATH M |- OCHOBHblE COLMAILHO-TIICUXOJOTMYECKHE  KOHLIETIINH,
YYHUTBIBATh TeXHOJOTHM,  MO3BOJIAIOIIME  ONpENeNsiTh  OCOOEHHOCTH
OCHOBHBIE norpebuTeNel INpH OKa3aHUM YCJIYyr Ha MpeanpusiTHHU
MCUXOJIOTMYECKHe | MPOM3BOACTBEHHOTO  cepBMca B cdepe  BO3AYLIHOIO
OCOOEHHOCTH TPaHCIIOpTa;




[lepeuens u xkox

[Tepeuens mIaHUpyeMbIX Pe3yIbTaTOB 00YUEHHUS 110

nesitenbHocTH (ITK-
9)

KOMITETEHLM I JUCLMIIJIMHE
noTpedouTes B | YMeTsh:
npouecce - aHAJM3MPOBATH COLIMAILHOE MOBEAEHHE MOTPeOUTeNeH MpH
CEepPBUCHOM OKa3aHWuu CEPBUCHBIX ycayr Ha MpeIIpUsiTUA

MPOU3BOJCTBEHHOIO  CepBHUCa B chepe  BO3AYLIHOIO
TPaHCIIOPTa,;

Bnapgets:

- OCHOBHBIMH COLIMAJIbHO-TICUXOJIOTHYECKMMHU ITTOAX0daMH
MpU  OKa3aHWM  YCIyr  1oTpeduTensM B Ipolecce |
MPOW3BO/ICTBEHHON CEpBUCHON  JIESITEILHOCTH B cepe |
BO3/1yLLIHOIO TpaHCIopTa.

4. O0bémM IMCUMIJIHHBI H BHAbI Y4eOHOH paboThbl

O61was TpyA0EMKOCTh JUCIMIUIMHBI COCTaBiseT 2 3a4€THble CIMHMLbI, 72

aKaJeMH4YeCKHUX HYaca.

Bcero uacos Cemectp
HaumenoBanue -
O61ast TPy 10€MKOCTh AUCLIUIITIUHBI 72 12
KoHnTakTHas padora: 56 56
JEKLHH 28 28
npakTUYeCKHe 3aHATUS 28 28
CeMHMHaphl — —_
nabopaTopHbIe padoThI — —
KypcoBasi paboTa (IIpoeKT) — o
CamocTosiTenbHas paboTa CTy/IeHTa 7 7
[IpoMekyTOUHas aTTecTalus 9 9
camocTosiTeIbHasl padoTa 1o MoAroTOBKe K 9 B
3a4yeTy

5. CoaepxaHue AHCUHNIHHBI

5.1. CooTHeceHHe TeM AHCUHILIHHBI H (POPMHPYEMBIX KOMIIETEHIIHH

ool
- Komnerenunn| % = o
s 5 B 7 o«
3§ 55 |F5
o 3)
TeMbI TUCLIMIUIMHBI = 2lY |%(9 SE | @&
= T M 28 | 8 &
Q @) == o, = = B3}
=~ O o o
O 3
Tema 1. CorumoJiorusi Kak Hayka 0d obuiecTse 3 P P BK, JI, vO
CPC




! o Kowmmerenumu| % 5 |
B= S5 | 28
18 8 S5 |E5
TeMbl AUCIUTUTAHBI |2 2 z ;? 2 § Z | 25
18 7|18 |E|E 22 |25
=2 C o O
C a
Tema 2. Wctopusi cTaHOBIEHHMsI U Pa3BUTHS 9 |+ || — T VO
COLIMOJIOTUU. 3apyOesKHast MbICIIb
Tema 3. Mcropusi cTaHOB/IEHUS U pa3BUTHS 4 |+ - — | 13 YO,
conosioruu. OreyecTBEHHAs! MbICITb ' Cu
Tema 4. TonepaHTHas JIMHOCTB Kak cyObeKT 3 +|+| — |mcec| vo
00111eCTBEHHbIX OTHOLUEHUH
Tema 5, CouumanbHele pa3nuyus,
cTpaTu(uKalms, auddepenunanms oo | 4|+ — JLII3, | YO,
MOOMJIBHOCTb Ha NpPeANpUsTUM CepBUca B CPC Cu
cdepe BO3AYIIHOrO TpaHCIopTa
Tema 6. ComuumanbHble HWHCTUTYTHl U
COLMATBHBIA KOHTPOJb. COLMOKYJIBTYpPHBIE 113. | vo
pa3nuuus B paMKaxX COLUAIbHOrO MHCTUTYTa S + || | éPCS CIH,
HAa  TpeanpusTHMM  cepBuca B cdepe
BO3/1yLIIHOTO TPAHCIOPTa
Tema 7. CouuaiibHble  IpPOLECCHl U
n3meHenus. Konduauktel B cdepe cepsuca. .13, | VO
OcobeHHOCTH KOMMYHUKalUMOHHBIX 7 | + |+ | + C’P C < Cu ’3
MpoleccoB B cdepe cepBHca Ha BO3AYLIHOM | :
TpaHcIopTe
Tema 8. Kynbetypa B pa3BUTHUH
Oﬁl.LleCTBe?HOH KU3HU.  MEXKKYJIbTYpHOE 4 |+ |+ + | L3 YO,
B3aUMOJICHCTBUE Ha NPEANPUSITHH CepBHUca B Cm
chepe BO3AYLUIHOTO TPAHCIIOPTA
Tema 9. Coumonorus chepsl cepBuca B chepe KC, JI, VO
BO3/YLLIHOI'O TPaHCIopTa 7 & || ok I13, CLu,
CPC
Tema 10. Ilporpamma COLIMOJIOTHYECKOIO vO
WCClIeIOBaHUsl Ha npeanpustud cepsuca B8 4 | — |+ | + | JLII3 Cm‘
cepe BO3AYUIHOTO TPAHCMOPTa
Tema 11. KosauvecTBeHHble  METObI
[pOBE/IEHUS COLIMOJIOTMYECKHUX]
MCCIIEIOBAHUI JUTS onpe,ueneHHf d | = |&| = 113 YO,
MICUXOJIOrHYECKUX 0coOeHHOCTeH Ci
notpeduteneid B cepe  BO3AYLIHOIO
TpaHcrnopra
Tema 12. KauecTBeHHBIE METO/1bl TPOBECHUS 4 |+l + J1, 113 VO,




¢ KOM;'IQT@HLIHH E g 5
oz | 2 s g -
TeMbl IUCIUIUTHHBI % g1y %[ = E S H
5715 [EIE | 28 |58
= O o o
O =

COIIUOJIOTUYECKHX uccie10BaHuM Cu

NesTeLHOCTH MPEINPUATHI cepBHUca B cdepe

BO3/IYLIHOIO TpaHCNOpTa, HanpaBlieHHble HA

M3y4eHHE T[ICUXOJOTMYECKHX OCOOeHHOoCTelH

noTpeduTene ._

Tema 13. Keiic-ctagy Kak cTpaTerus '

COLIMOJIOTMYECKOro uccnenosanus ||| 1.3 VO,

eI TeILHOCTH TIPeANPUSTHIL cepBuca B chepe A Ci

BO3IYIIIHOIO TpaHCIOpTa

Tema 14. COop naHHBIX, 00padOTKA VO

Pe3y/bTaTOB  MCCIEOBAHUS  JeATEIBHOCTH . | _ | | i il i CIlL’

npeanpusTUii cepBuca B cdepe BO3AYLIHOIO CPC T’

TpaHcnopra

Htoro no aucunniauHe 63

[TpomerxyTouHas aTTecTalus 9

Bcero no aucuunivxe 72

Coxkpamenus: JI — nekuus, [13 - npaktuueckue 3ausatusi, KC — kpyrabiii cToi,
CPC — camocrositenbHas pabora cryaenra, BK — Bxoanou koHTposnb, YO — yCTHbIN
omnpoc, T — TectupoBanue, 3 — 3aaanue, Cuy — coodueHMeE.

5.2. TeMbl AHCUHILIHHBLI H BHAbI 3aHATHH

HaunmMenoBaHue TeMbl 71 m!lc! ap | cpc | kp Bcero
JIACHHUILIUHBI 4acoB

Tema 1. Counonorus Kak Hayka

00 obuiecTBe

Tema 2. Mcropusi cTaHOBIIEHUS U

pa3BUTHS COI[MOJIOTHH. | 2 —_ |- — — — 2

3apyOerkHas MbICIIb

Tema 3. MUcTtopusi craHoBiEHUS U

pa3BUTHUS COLMOJNOTUH. | 2 2 | = = — — e

OreyecTBeHHasi MbICIIb

Tema 4. TonepanTHasi TUUHOCTh

Kak CcyObeKT OOIIecTBeHHbIX | 2 | — | — | — 1 — 3
OTHOLLIEHUMH

Tema 5. Coumanbublie pasnuuvs, | . s |l —| — 1 - 5
cTparudukanus, -




HaumeHoBaHKE TEMBI
JHCIIHMIIIIHHBI

13

JIP

CPC

KP

Bcero
HacoB

nuddeperHunams u
MOOMJIBHOCTh Ha TMPeanpUITHH
cepBuca B cdepe BO3IYLIHOIO
TpaHcnopra

Tema 6. CoruanpHblie
UHCTUTYTBl M COLMaJbHBIN
koHTposib.  ColMOKYIbTYpHBIC
pasauyus B paMKax
COLIMATBHOrO  HMHCTUTYTAa  Ha
NpeANpUATHH cepBuca B cdepe
BO3/YLLIHOI'O TPAHCIOPTa

Tema 7. CounanbHbie MPOLECCH
u wusmeHeHus. Koupaukrtel B
cepe cepuca. OcoOeHHOCTH
KOMMYHHKallHOHHBIX IIPOLECCOB
B c(hepe cepBuca Ha BO3/YIIHOM
TpaHcropTe

Tema 8. Kyinbrypa B pa3BuUTHUH
00111eCTBEHHOM KU3HH.
MexKKyJIbTypHOE
B3aHMOJIEHCTBHE Ha
PEeANpUsITHU CcepBHca B chepe
BO3/1yLLIHOI'O TPAaHCIOpTa

Tema 9. Couuonorust cdepsl
cepBuca B cdepe BO3AYLIHOIO
TpaHcropTa

Tema 10.
COLIMOJIOTHYECKOT0
UCCIIEJOBAHUS HA NpeAnpusTUU
cepBrca B cdepe BO3AYLIHOTO
TpaHcnopTa

[Iporpamma

Tema 11. KonuuecTBeHHbIE
METO/IbI MpOBeICHHSI
COLIMOJIOTMYECKUX
UCCJICOBAHUMN ISl ONIpeiesieHus
MICUXOJOrHYECKUX
0ocoOeHHOCTeH mnoTpeduTeNel B
cepe BO3YLIHOIO TpaHCIOpTa

2

Tema 12. KauecTBeHHbIE METO/1bI
MpPOBeZAEHUs  COLMOJIOrMYECKHX
MCCJIeIOBaHUM AesATEeIbHOCTH
NPEANPUATHI cepBuca B cdepe




HaumenoBanue TeMbl Beero
JHUCLHHUITITHUHBI qacoB

BO3/YLIHOIO TpaHCIopTa,
HarnpaB/eHHbIE Ha  M3y4eHHe i
MCUXOJOrM4eCKUX |
0coOeHHOCTeH noTpedbuTeneit '

Tema 13. Ke#c-cranm  Kak '
CTparerusi  COLMOJIOrHMYECKOTO
WUCCJIENOBAHUSA NesiTeIbHOCTU | 2 2 | — —_ —_ — 4
npeaAnpusTUil cepBuca B cdepe
BO3/YIIHOTO TPAaHCIOpTa

Tema 14. COop  naHHbIX,
obpabdoTka pe3yIbTaToB
HCcCcleI0BaHus NeSATeJIbHOCTH | 2 4 | — — | —_ 7
NpeanpusTHii cepBuca B cdepe
BO3/YLLIHOI'O TPaHCopTa

Wroro 3a cemectp 7 28 | 28 | —| — 7 — 63
[IpomexxyTouHnas arrectanus B popme 3auera 9
Wroro no aucuurivHe 12

Coxpautenus: JI — nexuwus, [13 - npakruueckue 3austus, KC — kpyribiii ¢To,
CPC — camocrosrenbHas pabGora cryneHta, KP — kypcoBas paGora, JIP —
nabopaTtopHsle padoTsl, C — ceMUHapBI.

5.3. Conep:kanue JHCHHIVIMHBI

Tema 1. Counonorus Kak Hayka o0 ooumecrse

Coumnosnorus kak Hayka O CONMABHBIX CHCTEMaX M TOBEJIEHUM JIIOJIEH.
OOBeKT, mpeaMeT M OCHOBHbIE KaTeropuH COLUOJOrHuYeckoi Hayku. Kareropus
«ColHanbHOe» B MPEJAMETHOR 001acTU cOUMONIOruu. MecTo COLMOIOrUuM B CUCTEME
COBPEMEHHOr0 OOLIECTBO3HAHMUS M €€ B3aUMOCBS3b C JIPYyTHMH HayKaMW:
(puocopuei, YKOHOMUKOH, MONTUTOTOTHEH, TPABOM, UCTOPUEH, MaTeMaTH4YeCKUMH
HaykamMu (Uit camocTosiTenbHOro wu3ydeHus). CTpykTypa couuonoruu (s
camocTosiTebHOro u3yuenus). Llenu u 3agauu QyHaaMeHTAILHONH M NPUKIAAHON
COLIMOJIOTHHU (/111 CaMOCTOSATEIBHOTO M3y4deHus). Poib ¥ 3HaYeHHE 3MITUPHUYECKUX
UCCJIeIOBaHUH B COLMOJIONMM (IS CaMOCTOSATe/bHOro Hu3ydeHus). OCHOBHbIE
(YHKUMH ~ COLMOJOTMM B  OOLIECTBE:  TEOpeTHYEeCKas, MEeTOAOJOrH4ecKas,
NpUKIagHas, TPOTHOCTHYECKas (A1 CaMOCTOATeNbHOro usydeHus). ObOnactu
[PUMEHEHUS] COLMOJIOTMYECKUX 3HAHUH: CEpPBUC, TPAHCIOPT, YIpaBileHHe (A
CaMOCTOSITEILHOTO ~ M3yueHus). MuUpoBo33peHUecKHe, COLMAIbHO-KYJIbTYPHBIE
npo0OsieMbl HA MPEANPUSATUH CepBHca B cepe BO3AYLIHOTO TPaHCIIOPTa, pa3inyHbie
COLMaJIbHBbIE TPYMIbl, OOLIHOCTH, CYOKYJbTYpbl, OCOOEHHOCTH KYJIbTYPHBIX,
COLMAJIbHBIX, PEJIMTHO3HBIX, STHHYECKUX pa3IMYUMi  MEKAYy JIHOABMH  (AJIs
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CaMOCTOSITEILHOTO W3yueHus ). OCHOBBI YIIPaBIeHHUs U yMEHUS paboTaTh B KOMaH/IE,
TOJIEPAHTHOTO BOCITPpHATHSA COLMa/lbHbIX, 3THHUCCKHX, K()H(I)CCCHOHaJ'leb[X H
KYJBTYPHBIX Pa3JIMuUii (/151 CAMOCTOSITEILHOIO H3ydeHusi). OCHOBbI KOMMYHHUKAIIUH
s paboThl B KOHTAaKTHOW 30He IMPeANpPUATHH cepBuca (ISl CaMOCTOSITENIbHOIO
U3yUeHuUs).

Tema 2. UcTopus CTAHOBJIEHHSI H Pa3BHTHS COLHOJOIHH. 3apyOexHas
MbIC/Tb

Wcropuueckie yclaoBHS BO3HHMKHOBEHMS — COLMONOrMM. Teoperuveckue
NPEeANOChUIKM CTAHOBJIEHMS COLMOJOrMM Kak Hayku. [lepuoausaumst pasBuUTHA
couuonoruu. Knaccudeckue couuosiornyeckue konnenuuu XIX- Hagana XX B. (O.
Kont, I'. Cnencep, K. Mapke . [iopkreiim, (M. Bebep) (a1 caMOCTOSITEIBHOTO
uzyyenus). Ileuxonornueckoe HampasieHue B couuosorun (I'. Tapa, Y. Kynu, 3.
@peitg) (Uisi  caMOCTOSTEIBHOrO HM3y4YeHHs). BoO3HUKHOBEHME W DBOJIOLMSA
SMITUPUYECKON COLMOJIOTHH (U1 CAMOCTOSTENbHOIO u3ydenus). Ponb Yukarckoi
IIKaibl B pa3BUTHH SMmrupudeckux uccnenosanuit (Y. Tomac, P. Ilapk) (mis
caMmocTosiTebHoro usydenus). Coruonornveckue koHueniuu XX B. CTpyKTypHO-
(GyHKIHOHANBHBIN Moaxoa k u3yueHuto obuectBa: T. Ilapconc, P. Mepron (s
camMoCTOATeIbHOr0 u3ydeHus). CumBosMueckuii mHTepakuuonusm (Jpx. Mun, T
Brymep, W. Topdman) (a1 caMOCTOSATENbHOrO U3ydyeHus). PeHOMEHONIOTHYECKOE
HATpaBJIEHHE B COLMOIOIHH (U1l CAMOCTOSITEIbHOTO U3yUYeHUs1). DTHOMETO0JI0TUs
(a8 camMOCTOsITeNIbHOrO  M3yueHus). OCHOBbI KOMMYHHUKalUMH Ui pabdoOThl B
KOHTAKTHOM 30HEe MpeanpusTHid cepBuca B cdepe BO3AYLIHONO TpaHcHopTa (s
caMmocToaTellbHOro u3ydeHus). CoBpeMeHHble COLMOJIOTHYECKHE TEOpHH (I
camocTosTelbHOro u3ydenus). Teopuss oomena (x. Xomanc, 1. bnay), «reopus
pauuoHaibHoro Beibopa (x. Koynmen) (s camocrositennbHOro usydenus). Teopus
CTpyKTypauuu J. I'mageHca (a1 caMOCTOATENbHOr0 u3ydeHus). KOHCTpYyKTHBH3M
Kak OJMH M3 [PUHLMIIOB COBPEMEHHOIO0  COLUOJIOTMYECKOro0  MbILUICHHUS,
COLIMOJIOTMYECKUI MOCTMOIEPHU3M (111 CAMOCTOSTENIBHOIO U3YUEHHUS).

Tema 3. UcTopHus cTAHOBJIEHHS H Pa3BHTHS COUHONOrHH. OTeyecTBeHHas
MBICJIB

OCHOBHbIE HarpaBJICHUs pYyCCKOM COLIMOJIOTHYECKOM MBbICJIH:
nHarypanuctudeckoe (JLU. MeunukoB); Hapoanuveckoe (ILJI. JlaBpos, H.K.
Muxaitnosckuii u ap.); HeocnaBsHopuabckoe (H.S5. Jdanunesckuid. K.H. JleonTses).
['enernueckas couuosioruss (M.M. Koanesckuit); Heonozutususm (K.M. Taxrapes,
IT.A. Copokun); mapkcuctckoe Hampasienue (I'.B. Ilinexanos, B.W. Jlenun).
Coserckuit nepuoa (1920-1930 rr., 1960-1980 rr.). IlocrcoBerckuii nepuon (A
CaMOCTOSATETbHOTO U3yUeHHUS ).

Tema 4. TonepanTHas IHYHOCTh KaK CyObeKT 0011€CTBEHHbIX OTHOIIEHHH
CouuanbHas ~ cylqHocTh  dvenoBeka.  CTpykrypa — Ju4HOCTH (A1
CaMOCTOSITENIbHOrO H3ydeHus ). JIMUHOCTh Kak aKTHBHbIH CyObekT. B3anMocBsi3b
JIUYHOCTH H 06U_leCTBa. EJJ.HHCTBO [MpUPOAHOI'O H COLHUOKYJIBTYPHOI'O B YeJIOBEKE
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(Juis camocTOsITeIbHOTO M3y4eHHs). YenoBek B CHCTeME COLMAIbHBIX CB3€H H
OTHOILIEHUH (misi camocTosTepHOro Hu3ydeHus). TojepaHTHOCTB: oIpejeleHue
NOHATUS (I CaMOCTOSITEIbHOTO U3ydeHus ). Poib TOepaHTHOCTH B COBPEMEHHOM
obumiectBe (s camocTosATeabHOTO H3ydeHus). PopmupoBaHHe TOJEPaHTHOU
AMYHOCTH (st caMocTosiTesbHOro u3ydeHus). Coumanusauus JTHYHOCTH (Ui
caMoCTOATENbHOrO M3ydeHHs). [loHATHe W coaepkaHWe COLHAIU3aLMU (s
caMoCTOATEIbHOr0  M3yueHus). (CouuanbHO-NICUXOJOrHYecKas XapaKTepHCTHKa
JTMYHOCTH PYKOBOAMTENS (A1 CAMOCTOSTENbHOTO M3ydeHus). CTUIM pYKOBOJCTBA
(st camocTosATENbHOTO M3yyeHUs ). OCHOBBI CEPBUCHOM AeATeNbHOCTH B KOHTEKCTE
THOKYJbTYPHBIX, MCTOPUYECKMX M PEIUTHO3HBIX TpaauLMAX Ha NPeINpUsITHH
[MPOU3BOACTBEHHOIO cepBuca B cdepe BO3AYLIHOIO TPAHCIOPTa, OCOOEHHOCTH
MOBEACHHS JHOJCH B YCIOBHUAX AMBepcH(UKALUU CEpBHCHON JIE€ATEIbLHOCTH Ha
MpeanpUsITHH CepBUca B cdepe BO3AYLIHONO TPaHCIOPTA, MPUHLIUIIBLI TOJIEPAHTHOTO
BOCIPHUATHS ~ COLMAIbHBIX, OJTHUYECKHUX, KOH(PECCHOHAIBHBIX M KYJIbTYPHBIX
pasiuuMii Ha TIPEANPHITHH TMPOU3BOJACTBEHHOIO cepBUca B cdepe BO31YLIHOIO
TpaHCopTa (ISl CAMOCTOSTENILHOIO U3YYEHU).

Tema 5. CouuanbHble pa3jiuyHs, crpaTHpukauus, aupdepeHunanus M
MOOH/IBHOCTH HA NMPEANPUSITHH cepBHUca B cepe BO3AYUIHOI0 TPaHCIOPTA

ConmanpHas cTpykTypa oOuectsa. CouuanbHble pa3jidyds Ha MPEeINpHATHH
cepBuca B cdepe BO3AYIIHOIO TpaHCnopra, AvddepeHInanus U ColHalbHOe
HepaBeHcTBO. CouwmanbHast crpatudukauus. CoumanbHOe HEpPaBEHCTBO — Ha
NpeAnpUsITHU cepBHca B cepe BO3AYLIHOrO TpaHCHopTa (A1 CaMOCTOSATEIbLHOIO
u3ydyenus). Mcropuueckue TUMNbI cTpaTUUKALMF (A7  CaMOCTOATEIBHOIO
n3zydenwusi). Knaccosas teopus K.Mapkca (ansa caMocTosiTeIbHOro u3ydeHus). Muen
M.Bebepa o colmaibHOM HEpaBEHCTBE (IJIi CAaMOCTOATENBHOIO U3yudeHus). Teopus
cTpyktypauun . ['manmenca (ans camocrositebHOro usydenus). CouuanbHas
CTPYKTypa M cTparuduKalus COBPEMEHHOTO0 poccHuiickoro obduiecTtBa (s
CaMOCTOsITeJILHOTO u3ydeHus ). beaHocTs, 3aHsATOCTh U Oe3padboruiia B Poccuu 1 3a
pyOexxom B cepe BO3AYLIHOIO TPaHCHopTa ([UIsi CAMOCTOSITEJIBHOTO U3Y4YEHHS ).

Tema 6. CousHajbHble HHCTHTYThI H COUHAJBbHBIH KOHTPO.Ib.
Counoky/nbTypHble Ppa3/iHuYusl B paMKax CONHAJBHOIN0O HHCTHTYTA Ha
NpeAnpUATHH cepBHCca B cdepe BO3AYHIHOIO TPaHCNopTa

[Touste coumanbHOro WHCTUTYTa. MHCTHTYIHMOHANM3aus Kak ¢opma
OpraHu3alMi couuaabHOW Ku3HU. CTpyKTypa COLMAJIbHBIX WHCTHTYTOB Ha
MpeAnpUsITUM cepBUca B cepe BO3/LyITHOIO TPAHCIIOPTa, X TUITOJIOrUS U HEPAPXHH.
Coumonoruss  cepBuca (Ui camoCTOsTeNbHOrO u3ydeHHs). COLMOKYJIbTYpHbIE
pasnuunst  (Bocrtok-3aman) (A1t caMOCTOSITENIBHOIO U3ydeHHs). DYyHKUHMH H
TUCOYHKLUUN COLMATBbHBIX HHCTUTYTOB (U1l CAMOCTOATENILHOIO U3yuenus ). Penurust
KaK COLMAJbHBIA MHCTHTYT (MU CamMoOCTOSITeNbHOrO wu3ydeHus). OcHOBHBIE
COLMAJIBHO-TICUXOJIOTHYECKHE KOHLEMNIMUHU, TEXHOIOTHH, MO3BOJISIONINE ONPEAC/IATh
0COOEHHOCTH NOTpeGuTeNell MpH OKa3aHWK yCIyr Ha NpeANpUsTHH cepBuca B chepe
BO3/IYILIHOTO TpaHCMopTa (/17151 CAMOCTOATEIBHOIO U3yYCHHUA).
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Tema 7. CouuajabHbie npoueccbl H udmeHenusi. Konduukrer B chepe
cepuca. OCoGeHHOCTH KOMMYHHKAIHOHHBIX NpoueccoB B cdepe cepBHca HA
BO31YUIHOM TpaHcnopTe

JIuHaMWYeCKHil acreKT HCCiIe0BaHusi OOLIeCTBa: COLMAalbHOE IEHCTBHE M
B3auMoeiicteue. CouMalbHble MPOLECChl Ha TPeanpusiTHM cepBHca B cdepe
BO3/lYIIHONO TpaHcrnopra (cepBHCHOe oO0ImecTBo, rnobanusauus M T.0.) (s
CaMOCTOSATEILHOr0 M3yueHust). PakTopsbl, 00yClaBIUBalOLIME COLMAIIbHOS Pa3BUTHE
Ha MpeAnpusTUU cepBuca B cdepe BO3AYIIHOrO TpaHcrmopra (MPHPOIHbIEL,
KOHOMHYECKHE, TEXHOTEHHbIE, COLMATbHbIE, KYJIbTYpHBbIE) (151 CaMOCTOSTENILHOIO
usydenus). [loHstie KoHaMKTa npU oOCTyKMBaHMM MoOTpebuTesel B chepe
cepBHMCa Ha BO3JYLIHOM TpaHcnopre. Pa3pemeHne KOH(MIMKTHBIX CHUTyalldd Ha
NpeAnpusiTHi cepBuca B cdepe BO3AylIHOro TtpaHcnopra. KomMmyHUKalMOHHbIE
acrekThl B cdepe cepBuca Ha BO3AYUIHOM TPAHCTOPTE (I CaMOCTOATEIBHOIO
U3y4eHus).

Tema 8. KyabTypa B pasBHTHH 00LIeCTBeHHOH KH3HH. MeKKYyJIbTYpHOE
B3aMMO/IeHCTBHE HA MPeANPHSITHH cepBHca B cdepe BO3AYIIHOINO TPaHCNOpTa

Kynaprypa Kak MOpeAMeT COLHMOJOrH4ecKoro wuccnefaosanus. Iloaxomabl K
OIpe/Ie/IEHUIO KYJIbTYPhI Ha MPEANPUSATHH cepBUca B cdepe BO3AYLIHOIO TpaHCIopTa
(1718 caMOCTOSATE/ILHOTO M3yueHus). MuHoroodpasue MOAXOM0B K ONpeaeIeHHIO
KynbTypbl. COLMOKYJIBTYPHBIE  PEryJIsiTOPbl  YEJOBEYECKOro  IOBEJEHHUS  Ha
NpeanpHATHH CepBHca B chepe BO3AYIIHOrO TPAHCIOPTa: LIEHHOCTH, HOPMBbI, 00bIYaK
TpaJWIUK, pUTyansl, Taby. MaccoBoe cO3HaHHMe, MaccOBOE MOBEICHHE, MaccoBas
KynbTypa (A7 CaMOCTOSTEIbHOIO W3y4YeHHs). TUIONIOrus KyJbTypbl: 1yXOBHasi,
MaTepHanbHast, JUTapHas, HapoaHasi, MaccoBas (I CAMOCTOSTEIBHOIO U3yUEHHUs).
OcoOeHHOCTH MEXKKYJIbTYPHOIO B3aUMOJICHCTBUS Ha MpEANpPUATHH cepBUca B cdepe
BO3/IYIIIHOTO TpaHCIOpTa (A1 CaMOCTOSTE/IbHOrO U3y4yeHus ). 3anajHas, BOCTOYHAs
M pyccKasi KyJabTypa (sl cCaMOCTOSITCIBHOTO U3yUeHHs!).

Tema 9. CouunoJiorus cgepsl cepBuca B cepe BO3AYUIHOI0 TpaHCHopTa

Counonoruueckoe NnoHuMaHue cdepbl cepBUca HA BO3AYIIHOM TPAHCIOPTE.
CepBHCHBIE TMPOLECCHl HAa BO3AYLIHOM TPAHCIOPTE B COBPEMEHHOM OOIIECTBE.
OtevecTBeHHBI M 3apyOeKHBbIA OINBIT HCCIEJOBAHMUS CEepBHCA HAa BO3IYLUHOM
TpaHcrniopte. MHHOBauuu B cdepe cepBuca Ha BO3AYLIHOM TpaHCHopre (s
CaMOCTOSITENILHOTO M3Y4YeHHs1). «YMHBIA TOpoa» KakK cTpaTerusi pa3BUTHS HOBOIO
cepBMCa Ha BO3YIIHOM TPaHCHOPTE ([ CAMOCTOSITEIbHOTO U3y4eHus ). MHkmo3us
M OKCKJIIO3Ms B CEpBUCHOM 00LIecCTBE Ha BO3JYUIHOM TpaHcrnopre (s
camocTosiTensHoro M3yuenus). Crneumduka peiHka Tpyna B cdepe cepBuca Ha
BO3/YILHOM TPaHCMOPTE (sl CAMOCTOSATEIBHOIO U3yUEeHHU).

Tema 10. ITporpamma cOUHOJIOrH4eCKOro HCCJIEIOBAHUSA HA NMPEANPHATHH
cepBHca B cepe BO3IYUIHOIO TPAHCIOPTA
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[Iporpamma Kak OpraHM3allMOHHO-JIOTHYECKas OCHOBA COLIUOJIOTMYECKOro
MCCIIEe/I0BAHUSL  JIEATENIBHOCTH MPEANPUSATHI cepBuca B cdepe BO3LYLIHOIO
tpaHcrniopta. OcHOBHbIC (BYHKLMH MPOrpaMMbl: METOJ0JIOrHYecKas, MeToan4ecKas,
MIPOTHO3Has, OpraHHU3alHOHHO-TEXHOJIOTHYeCKasl. CtpykTypa MpOrpaMMbl
COLIMOJIOTMYECKOTO UCC/IEJOBaHUs JIESTEIbHOCTH TIPEANpUATHH cepBHUca B cgepe
BO3JIIIHOI'O TpaHcnopTra. BBoaHas, TEOPETHKO-METOAOTIOrHYecKas, MEeTOIUKO-
poLeypHasi, aHATUTHYECKU-00BACHUTE/IbHASA YaCTH MPOrPaMMbl M MX Ha3HAYeHUe
(st caMocTOsITeNIbHOrO M3ydenus). BBoanas 4acTe nporpamMmbl: COACpKaHHE H
crnocobsl pa3paborku (st camocTosiTenbHOro u3ydeHusi). llonsitue coumanbHOM
npobaeMbl B cdepe BO3AYLUIHOTO TpaHCropra (Uil CaMOCTOSTENLHOIO H3y4YeHHs).
Tumnonorust colyanbHbiX MpoOJieM M MX BBISBIECHHWE Ha MPEANpPUATHAX CEpBHCA B
c(epe BO3AYLIHOIO TpaHCroprta (s CaMOCTOSATENbHOro u3yueHus). OOOcCHOBaHHE
aKTyaJIbHOCTH TeMbl (st caMocTosiTenbHOro usyudenus). Couuojoruyeckas
npobsieMa Ha TPEeANPUATHSX CepBUca B cdepe BO3AYLUIHONO TpaHcnopra (s
CaMOCTOSITEJIBHOTO ~ W3y4yeHwus). Beiuenenue  oObekTa  HCCIEOBaHMS — Ha
NpeAnpUsITUsX cepBuca B cdepe BO3LYLIHOrO TpaHCMopTa (I CaMOCTOATEIBHOTO
u3yuenus). OnpenejeHue pa3pabOTAaHHOCTH TEMbl M MpeaMeTa MCClIe/IoBaHUsl Ha
NpenpusiTUsIX cepBUca B cdepe BO3AYILIHOrO TpaHcrnopTa (Ui caMOCTOATEIbHOIO
usydenus ). [IpoOseMHasi cuTyanusi Ha NPEANPUATHIX cepBHca B cepe BO3IyIIHOIO
TpaHcropTa (JUIs caMOCTOATeNIbHOTO u3yueHus ). [Ipunuunsl opmMyaMpoBaHus TEMBbI
HA  TpeAnpUsATHSX  cepBuca B chepe  BO3AYLWIHOrO  TpaHcnopra (s
CaMOCTOSITEILHOrO  M3ydeHus). Bbilbop wenu u 3amay  uccieloBaHUs Ha
NpeanpUATHAX cepBHUca B chepe BO3AYLIHOTO TpaHCHopTa (1Sl caMOCTOSATENBHOIO
u3yueHus). TeopeTuueckue OCHOBAHUS UCCIIEIOBAHHS U KPUTEPUH KX OIpe/IeIeHuUs
Ha  TpeanpusTUsX cepBuca B  cdepe  BO3AyWIHOro  TpaHcmopra  (uis
CaMoCTOSATENbHOrO M3yueHus). [loHnManne sMnupruecKoro oObeKTa UccieI0BaHMUS
Ha  [peanpusTHUSX cepBuca B cdepe  BO3IyLWIHOro  TpaHcrnopra (s
CaMOCTOSITEJILHOIO U3YUEHMUS).

Tema 11. KoauvecTBeHHble MeTOAbl MPOBeJEHHS] COUHOJIOTHYECKHX
uccjie0OBaHUi IR onpejeeHust MCHXOJIOTHYeCKHX ocobeHHOCTei
norpeduTte’ieii B cepe BO3AYHIHOIO TPAHCIIOPTA

KosuuecTBeHHbIE METO/bl [POBEACHHSI COLMOJIIOTHYECKOro HCClIeI0BaHUs
NEeATENBHOCTH MPEANPUsTHI cepBrca B chepe Bo3aylIHOro TpaHcnopTa. Pazpaborka
aHkeTbl. Buabl BOpocoB uis cocTaBneHus aHkeTbl. KOHTeHT-aHaIu3 myOauKauui rno
CEPBMCHOW TeMaTHKe B adPOMOPTOBBIX JKypHadax (Wi CaMOCTOSITEIBHOIO
U3YUCHHUS ).

Tema 12. KauecTBeHHble MeTOAbI MNPOBeIEHHS] COLHOJIOIHYECKHX
HCCIeI0BaHUI 1eATeJILHOCTH NpeANnpHsiTHH cepBHca B cdepe BO3AYyUWIHOTO
TPAHCIOPTA, HANPABJCHHbIE HA H3y4YeHHE INCHXOJOFHYECKHX OcobeHHOCTeH

norpeouTeIei
KauecTBeHHbIE MCCIIEJ0BaHUs JESTENLHOCTH MPEeINpUsATUH cepBHCca B cepe
BO3lyLIHOrO TpaHcriopra. [ToaroroBka u npoBeseHHe MHTEPBBIO HA MPEANPUSATHH
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CEpBUCA B cd)epe BO31YIIHOI'0 TpaHCIIOPTA. PaSDaGOTKa BOIIPOCOB IJIs1 IPOBECACHUSA
(GOKyC-Tpynnbl Ha MPEINpHiATHH cepBhUca B cdepe BO3LYLIHOIO TPaHCIOPTA.
HaOmoaeHue Kak METOA  COLMOJIOTHYECKOIO  HCCIIeL0BAaHHS  eSTEJIbHOCTH
NpeanpUATHH cepBrca B cdepe BO3AYLIHOTO TpaHCHopTa (Ul caMOCTOATEIBLHOIO
uzyuenus). [IpoBeneHue skcnepuMeHTa MPU BBEJEHUM HOBOH YCIYIH Ha PbLIHOK
aBMarepeBO30K (/1 CaMOCTOSITEJIbHOIO U3YUYEHUs ).

Tema 13. Keiic-cTaam Kak cTparerusi COUHOJOIHYECKOrN0 HCC/Ie10BAHHSA
AeATEILHOCTH MpeANPHSITHI cepBHca B cdepe BO3AYIIHOTO TPAHCNOPTA

[lonstue «xelc-cragu». Mcrnonp3oBaHue KeEHCOB B pa3IMYHBIX OTpacisX.
HMcnonb30BaHKe KelcoB B cepe BO3AYILIHOroO TpaHcrnopra. Paspadorka keiica mpu
Ompe/ielleHUH  JedTeNbHOCTH TNpeANpHUsTHH cepBUca B cdepe  BO3AYLIHOIO
TpaHCropTa (Ul CAMOCTOSATEIIBHOTO U3yUYEHHS ).

Tema 14. COop aaHHbIX, 00padoTka pe3yJbTATOB HCC/IEA0BAHHS
AeATeIbLHOCTH NpeANnpHUsiTUHIi cepBHca B cepe BO3AYLIHOIO TPAHCNIOPTA

XapakTepUCTHKA LKA, HUCIOJb3YEeMbIX B COLMOJOTMYECKUX HCCIeAOBaAHUIX
NesTe/IbHOCTU NpeanpusiTuii cepBuca B chepe Bo3ayliHoro tpascnopra. [locrpoenne
mKan wusmepenui. ['paduueckas 1Kana, paHKUpoBaHUEe OOBLEKTOB, IONAPHOE
CpaBHEHHE, C MCIIOJIb30BaHMEM MeToJa CyMMapHbIX oueHok (wkana Jlaiikepra),
MHTepBajbHas Likana. HanexHocTb U 10CTOBEPHOCTh U3MEPEHUS COLMOIOrHYECKON
UH(pOpMALIMM  J1eATeJIbHOCTH  MpeanpusiTUii  cepBuca B cepe  BO3JYLIHOIO
TpaHCHOpTa (/151 CAMOCTOSTENILHOIO U3YUYeHus ).

5.4. [IpakTHYecKHe 3aHATHHA

Tpyno-
Homep Tembl _ . Py
Temaruka npakTHYECKUX 3aHITHI €MKOCTb
JUCLUIITIUHBI
| (4acer)
3 [IpakTHueckoe 3aHATHE Ne I; «Pycckas )
2
COLIMOJIOTUYECKAsI MBICIIbY
5 [IpakTuueckoe 3ansatue Ne 2. «CoumanbHasi CTPyKTypa s

o011ecTBa, MEKIPYIIIOBBIE B3aUMOJACUCTBHUSI»
[Ipaktuueckoe 3ausitie Ne 3. «OCHOBHBIE BH/JIbl
6 COIMAIbHBIX MHCTUTYTOB M MX POJib B 00LIECTBEHHOMN 2
’KU3HW HaceJIeHHUsI»

[Ipaktuyeckoe 3austue Ne 4. «JluHaMUYeCKUH acrexkT
7 HUCCIIEIOBAHUS 001EeCTBaY 2
[TororoBka K BBIMIOJHEHHUIO 3aJaHU N

[Ipaktuueckoe 3ansitue Ne 5. «OmnpezneneHue H
CTPYKTYpa COLIMAJIbHBIX IIPOLIECCOB»

[Ipaktuueckoe 3anstue Ne 6. «IloHsTHe «KyIbTypa
8 cepBHca». YdHeT KyJbTypHbIX OCOOEHHOCTEM IIpu 2
OKa3aHWHU CEPBUCHBIX YCIyI»
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Tpyno-

Homep Tembl .
JMCIATUTHHE] TemaTuka NMPaKTHYCCKHUX 3aHATHH CMKOCTDb
(4achl)
[Tpaktuueckoe 3anste Ne 7. «Coumonorus cdepsl
9 cepBUCa» 2
[TonroroBka K Kpyriomy cToay
9 [TpakTryeckoe 3ansTre Ne 8. «CepBUCHBIE MPOLIECCHI B ,)
COBPEMEHHOM 00LLECTBEY -
10 [Tpaktuueckoe 3ansitue Ne 9. «PaspaboTka nporpammabl )
COLIMOJIOTMYECKOT0 UCCIEJ0OBAHUS»
[lpaktuueckoe 3anste Ne 10. «KonuuecrBeHHble
11 METO/1bl MpOBeIeHUS COLIMOJIOTHYECKOT O 2
UCCIIEI0BAHUS Y
12 [Ipaktuuyeckoe  3anmstue Ne 11.  «IIposenenue 5
MUHTEPBbIOY
13 [Tpaktuueckoe 3ansitue Ne 12. «Pazpaborka ketic- 5
CTaZN.
[IpakTnueckoe 3aHsaTue 13. «XapakTepucTHKa IUKall,
14 MCIIOJIb3YEMbIX B COLMOJIONMUECKUX UCCIIE0BAHUSIX 2
. |IloaroroBka K TeCTUPOBaHHIO
14 [Tpaktudeckoe 3ansatue 14. «Boibop dopm ans cOopa )
JAHHBIX»
WToro no aucuunivHe 28
5.5. JlabopaTopHBIA NPAKTHKYM
JIabopaTopHbIi MPaKTUKYM YUeOHBIM IUIAHOM HE MPEeayCMOTpPEH.
5.6. CamocTosiTesibHasi paGora
Howmep Tembl = TpyN0eMEo
" Bupl caMocTOATEIbHOM paboThI CTh
(gacsr)

1. W3ydeHwe TeopeTHHECKOro Marepuana IO TeMe:
«Couunonorusi Kak Hayka 00 oO1IecTBe»
[TonpaszymeBaercsi pabora ¢ y4yeOHOHW JuUTepaTypol Mo
BOMPOCAM Ul CAMOCTOATENbHON noarotoku [1, 2,
8. 4 5 Bl

2. TloaroroBka K BBICTYIJIEHUSM Ha IMPaKTHYECKOM
3aHATHH C COOOIIEHUSIMHU.

3. IloaroToBka K YCTHOMY ONpOCY.

1.M3yuyeHune TeopeTHUECKOrO MaTepuala M0 TeMe:
«TonepaHTHasi JIMYHOCTh KAk CYOBEKT OOLIECTBEHHBIX

I3




Homep Tembl
JIACLMIIIAHBL

Buibl camocTosiTeIbHON paboThl

Tpynoemko
CThb
(4acer)

OTHOLUEHU I

[TogpasymeBaetcs paGora ¢ y4eOHOW JIMTEpaTypoOH MO
BOMPOCaM JIIS CAMOCTOSITE/IbHOU TOJArOTOBKH [1, 2,
3, 4].

2. TloxroroBka K BBICTYIUIEHUSM Ha IPAKTHYECKOM
3aHATHM C COOOLUEHUSAMH.

3. IToaroroBka K YCTHOMY OIpOCY.

1. W3syueHue TeopeTHUECKOro MaTepuana [0 TeMe:
«CoumasnbHbie paziuuus, cTpatudukanus,
nuddepeHurannusi U MOOMIBHOCTb Ha [PEANPHATHH
ceppica B cdepe  BO3AYLIHONO  TPAHCIIOPTa».
[TonpasymeBaetcss pabora ¢ y4ueOHON JUTepaTypoi Mo
BOIIPOCAM JUIsl CaMOCTOSTEIbHOM moarotoBku [1, 2,
3, 4, 5].

2. TloaroroBka K BBICTYIJICHUSIM Ha HPAKTHYECKOM
3aHSATUU C COOOLIEHUSIMU.

3. [loarotoBka K yCTHOMY OIPOCY.

|.3y4eHne TEOpETHYECKOro Marepvajla [0 TeMe:
«CouuanbHble WHCTUTYThl M COLMAJIBHBI KOHTPOJIb.
CounoKyJIbTypHblE pa3jidyMsi B paMKax COLHMAIbHOIO
MHCTUTYTa Ha T[peanpusiTHH cepBuca B  cdepe
BO3/YLLIHOIO TPAHCTIOPTAY.

[TonpazymeBaetcsi pabora ¢ y4eOHOW IMTepaTypoi M0
BOTpocaM Jijis CaMOCTOATeNbHOM noarotosku [1, 2,
3, 4].

2. lloproroBka K BBICTYIUICHMSIM Ha IPAKTUYECKOM
3QHSATHHU C COOOIIIEHUSIMU.

3. [loaroroBka K YCTHOMY OIpPOCY.

1.M3ydyeHne TeOpeTHUECKOro MaTepuana [0 TeMe:
«ConmanbHele mporecchl U u3MeHeHHs. KoH(IMKTE B
chepe cepuca. OCOOEHHOCTH KOMMYHMKAUMOHHbBIX
npoueccoB B cdepe cepBuca Ha  BO3AYIIHOM
TpaHCHoOpTe»

[Tonpa3ymeBaeTcst padota ¢ y4eOHOH JUTEpaTypou Mo
BOIMpPOCaM ISl CAMOCTOATEIbHON MOATOTOBKH [1=18&].
2. ITloaroroBka K BBICTYIUICHUSIM Ha MPaKTHUYECKOM
3aHSATUH C COOOLIICHUSAMM.

3. [loaroroBka K yCTHOMY OIIPOCY.

4. TloaroroBKa K BBITIOJIHEHUIO 3aJlaHUM.

1.M3y4yeHne TEOPETHHYECKOro MaTepHaja [0 TeMme:
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Tpynoemxo
Byl caMmocTosiTesIbHON paboThl CThb
(4acsl)

Homep Tembl
JUCIUTUTMHBI

«Commonorus cdepsl cepBuca B cdepe BO3IYLIHOIO
TPaHCIIOpPTa»

[TogpasymeBaeTcss padoTa ¢ y4yeOHOM JHMTEparypod 1Mo
BOMPOCaM JJIsl CaMOCTOSATEIbHOH MOATOTOBKH [1=16]:
2. IlogroroBka K BBICTYIJIEHHAM Ha IMPaAKTHUYECKOM
3aHATUHM C COOOIICHUAMM.

3. [loaroroBka K yCTHOMY OIpPOCY.

4. lloarotoBka K Kpyriomy CTOJy.

1. H3ydyeHWe TEOpPEeTHYECKOro Mmarepuajla [0 TeMe:
«C6op nanHbIX, 00paboTka pe3ynbTaToOB HCCIIEIOBAHUS
NIeATENBHOCTH  NpEANpPUsTHH  cepBHca B chepe
BO3/1yIIIHOTO TPaHCIIOPTa»

ITogpasymeBaeTcsi padoTa ¢ y4eOHOW JIMTEpaTypoH [0
BOMPOCAM JI7IS CAMOCTOSTENbHOM noarotosku [ 1-16].
2. IloaroroBka K BBICTYIUIEHWSIM Ha [PaKTUYECKOM
3aHSITUU C COOOIIIEHUSIMU.

3. [loaroroBka K yCTHOMY OMpocy.

4. IloaroTtoBKa K TeCTUPOBAHUIO.

UTOro 1o JUCUMUILIHHE b
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5.7. KypcoBbie padoThl
KypcoBblie paGoThl y4eOHBIM IJIAHOM HE MPEeyCMOTPEHBI.
6. YueOHO-MeTOoANYecKoe H HH(popManHOHHOE o0ecneueHne AHCUNITHHbI

a) OCHOBHas JuTeparypa:

1 Acramos, B. H. Jlekunn nmo cOUHOJIOrHH YNpaBjeHHsA [DIEKTPOHHBIN
Kypc]: yueOnoe nocobue / B. H. Acrawos, }0.B. I'ypoB. — DIeKTpoH. naH. —
Bosoraa: Bol'V, 2015. = 175 e - Pexum JOCTyna:
https:/e.lanbook.com/book/93 1 1 6#book _name . - 3aru. ¢ skpaHa. CBOOOAHbBIN JIOCTYTI
(nata odpamenus 11.01.2016)

2 Ucaes, b.A. CounoJiorusi: KpaTkui Kype: yuebHoe nocodue / b. A. Hcaes.
— M.: UsparensctBo [lurep, 2015. — 224 ¢. — ISBN 978-5-91180-056-7. — Pexum
noctyna:  https://litra.pro/sociologiya-kratkij-kurs/isaev-boris-akimovich/read# -
3aru1. ¢ ’kpaHa. cBOOOHBIN qocTyn (1ara obpamenus 11.01.2016)

0) AOMOJIHUTE/IbHAS JIUTEpaTypa:
3 YKmauosa, C.H. OCHOBBI COLMOJIOTHH CeMbH [DJEKTPOHHBIA Kypcl:
yuebHO-MeToaudeckoe nocobue / C.H. XKnanoBa. - DnekTpoH. aaH. — Mocksa:

OJIMHTA, 2016. - 257 C. - Pexum JOCTYyIa:
Ji7



https:/e.lanbook.com/book/89906#book name. - 3ari. ¢ 3kpaHa. cBOOOAHbBINA AOCTYII
(nata o6pamenus 11.01.2016)

4 KpaBuenko A.M. Coumosorusi: Yueb.nus By3os. Jlomym.Munoop.P®
[Texkcr] / A. U. KpaBuenko. - 2-e u3n.ucnp.u pomn. - M.: FOpaiit, 2013. - 525c¢.
KonuuectBo 3x3emmuisipoB 16.

B) IEpevyeHb pecypcoB HH(OPMALHOHHO-TEIEKOMMYHHKALMOHHONH CETH

«uTtepreT»:

5  BcepoccmHCKHH  HEHTP  H3YYeHHSI  OOILIECTBEHHOr0  MHEHHS
[DnexTponnslii pecype]. - Pewxum pocryna: http://wciom.ru/ cBoboaHbI J10CTYN
(nara obpamenus: 11.01.2016)

6 JemorpaduyeckHe BOINPOCHI, CTATHCTHKA H COLHOJOrHYeCKHe
McesaeaoBanus [DiekTpoHHbld pecypce]. - Pexxum pocryna: http://demoscope.ru
cBoOOaHbIN qocTyn (aara oopaweHus: 11.01.2016)

7 Kypuaa «Counosoruyeckoe o003peHHe» [DeKTpoHHBINH pecypce]. -
Pexxum nmoctyna: http://sociologica.hse.ru/ cBoGoaHBIM AOCTyn (nara oOpalleHMs:
11.01.2016)

8 Kypuaa «Coumosiornueckne HCcae10BaHHUs) [ DIEeKTPOHHBIN pecypce]. -
Pexum pocrtyna: http://www.isras.ru/socis numbers.html cBoGoaHbIli nocTyn (narta
obpamenus: 11.01.2016)

9 UncrutryT counonorun PAH [DnektpoHHslii pecypc]. - Pexxum pocryna:
http://www.isras.ru/ cBo6oaHbIH nocTyn (nara obpawenus: 11.01.2016)

10 HayuHnasi 3jekTpoHHast OumbamoTeka [DiekTpoHHbIH pecype]. - Pexum
noctyna: http://cyberleninka.ru/ cBo6oaubIit qoctyn (aata odbpamenus: 11.01.2016)

11 Ilopran poccuiickoii npukaaaHoi coumnosoruu (IlyGnukauun no 3-m
Hanpasinenusm: ComuanbHble UcclenoBaHus, [lonmuTHYecKHe HCCIIeIOBaHMS,
HccnenoBanus s OusHeca) [DnektpoHHslit pecypc]. - Pexum gocryna:
http://www.sociologos.ru/ cBoboanslii noctyn (nara oopawenus: 11.01.2016)

12 Counonoruyeckui :KypHaJa [DIeKTpoHHBIA pecypc|. - Pexxum goctyna:

http://www.isras.ru/Sociologicalmagazine.html cBOOOTHBIH JIOCTYT (naTa
oOpatuenus: 11.01.2016)
13 @Mona o0umecTBEeHHOro MHeHHsI [DJeKTpPOHHBIM pecypc]. - Pexum

noctyna: http://fom.ru/ cBoGoanslit noctyn (aata obpamenus: 11.01.2016)

14 Duaexrponnass  OuOHOTEKA r'YMaHUTAPHOTO Hanpas.IeHUs
[DnexkTponHblii  pecype]. - http://www.gumer.info/ cBoOoaHblii pocTyn (aara
obpamenus: 11.01.2016)

r) nporpammHoe  oOecrnieyeHue  (JMUEH3MOHHOE), 0aza  JIaHHBIX,
WH(pOPMAITMOHHO-CMIPABOYHbIE U TOUCKOBbIE CUCTEMBL:

15 bubanorexka CIIGI'Y I'A [Dnextponnsiii pecypc]. — Pexum mocryna:
http://www .biblioclub.ru/ cBo6oaHbIH qocTyn (Jara obpauenus: 11.01.2016).

16 Poccuiickas HauMoHajibHasi OuOamoTeka [DIEeKTPOHHBIM pecypc]. —
Pexxum goctyna: http://www.nlr.ru/  cBoGomublii  goctyn (nara oOpalleHHs:

11.01.2016).
18
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7. MaTtepHaibHO-TEXHHYECKOE O0ecnevyeHHe JHCHHNIHHbI

VyebHO-MeTOAMUECKHH  KaOuHeT ¢  O(QUCHBIM  00OpyJOBaHHEM  JUIs
OIepaTUBHOIO Pa3MHOKEHHMsI MIIIOCTPATMBHOIO M Pa3gaToOvyHOro Marepuana
(aymuropuss Ne 322), aymuropuu 315a, 319, obopynoBaHHble sl MPOBEICHHS
MPAaKTHYECKUX pPaboT CpeACcTBaMU OPITEXHHWKH, KOMIBIOTEpAMH C BBIXOJOM B
HurepHer.

KoMIIBIOTEpBI ¢ BBIXOJ0M B MHTepHeT (aya. 322, 105, 400).

My ibTrMeIMAHBIH TPoeKTOop, dKpaH (aya. 319).

8. O6pa3oBaTe/ibHble H HHPOPMALHOHHbIE TEXHOJIOTHH

B npouecce npernogaBaHusi AUCUMILUIMHBL  «COLMONIOTUs HCIOTB3YIOTCS
Kjaaccudeckue (GOpMbl M METOAbl O00y4YeHHMsl: BXOJHOHW KOHTPOJb, JICKIHH,
MpaKTUYECKHE 3aHATHS, KPYTJIbLi CTOI, caMOCTOsITeIbHAsi paboTa CTyIeHTa.

B paMkax M3y4eHHs AMCLMIUIMHBI MPEojiaraeTcs MCIoib30BaTh ClIeAyOMINe
oOpa3oBareiibHble TEXHOJIOTHH.

BxonHO#i KOHTpOJIb MpeaHa3HAueH /sl BbIABICHUS YPOBHS YCBOEHHUs
KOMIeTeHUUI 00yYarommMces, HeOOXOAUMBIX Mepe/l U3yUYeHUEeM JIUCLUTITHHBIL.

TpaaguuuoHHaAs JIEKLUKs COCTaBJISIET OCHOBY TEOPETHYECKOro OOy4YeHHs B
pamMKax AWCHMIUIMHBI W HarpaBjieHa Ha CUCTEeMaTH3HPOBAHHOE M3JI0)KEHHE
HAKOTUIGHHbIX W aKTyalbHbIX Hay4HbIX 3HaHuUH. Jlekuus mnpeaHasHaueHa s
PaCKpBITUSI COCTOSIHMSLT M TMEpPCHeKTHB pa3BUTHA COLMONIOTHYECKUX 3HAHWH B
COBpPEMEHHBIX ycIoBUsAX. Ha nexuuu KOHUEHTpUpYyeTcss BHUMaHUe 00y4aronmxcs Ha
HauOoJiee CIOKHBIX M Y37IOBBIX BOMpOCax, CTUMYIHpyeTcs MX aKTHBHas
O3HaBaTesbHasH AeSATEIbHOCTD.

Beayumm MeTogoM B JIEKIHH BBICTYIIAeT YCTHOE H3IIOKEeHHe Yy4eOHOro
Marepuaia, KOTOPHI:'I COIpoBOXAaeTcs O,H,HOBpeMeHHOfl ,H,EMOHCTpa].IHeﬁ CJTaﬁ,E[DB,
co3gaHHbIX B cpene PowerPoint, npu HEOOXOAMMOCTH MNPHBIEKAKOTCS OTKPBLIThIE
MutepHer-pecypchl, a Takxe JIEMOHCTPALMOHHbIE M HArIsiAHO-WUIUIIOCTPALMOHHBIE
MaTepHalbl U PaKTUYECKue MpUMeEpBI.

[lpakTrueckne 3aHATHs 1O AWCLUWIUTMHE TPOBOJAATCS B COOTBETCTBHH C
yueOHO-TeMAaTUYECKUM [UIaHOM [0 OTJAENbHbIM rpynnaM. Lleab mnpakTH4ecKux
3aHSATHI — 3aKpenuTh TEOpPETHYECKHEe 3HAHMS, TOJydeHHble 00yvarollMMUCcs Ha
JeKUMSIX W B pe3ysbTare caMOCTOSITEIbHOIO U3YUYEHHUsl COOTBETCTBYIOLMX Pa3elioB
PEKOMEHAYEMOM JMTepaTypbl, a TakXke TMPUOOpPECTH HavalbHbIe MPaKTHYECKHEe
HaBbIKM AUCUUILIHHBI «Commonorusi». [IpakTuyeckue 3aHATHA ITpeJIHa3HAYEHbl IS
Oosiee ryOOKOTO OCBOEHMS M aHalW3a TeM, M3y4aeMbIX B paMKax [IaHHOH
JUCLMIUTMHEL. B mpoliecce mnpoBeaeHHUs] MPAaKTHUECKOTO 3aHATHS OPraHu3yrTCs
MyGIUyYHbE BBICTYIUICHWs] CTYJCHTOB TIepel ayAMTOpHeH, CrocoOCTBYIOLIHE
Pa3BUTHIO Y HMX YMEHHS COMOCTABISThH JaHHbIE Pa3HbIX MCTOYHMUKOB M 0000IIATH
WX, YMEHHs CBS3BIBATH TEOPETHYECKUE MOJIOKeHUS! TUCUMIIIMHBL «COLMOIOTUs» C
KOHKPETHBIMH CUTyalMsiMd. PaccMmarpuBaeMble B paMKaX IMPaKTHYECKOro 3aHATHSA
3aaud, CUTyaldd, [pUMEpPbl U  NPoOJeMbl  HUMEIOT  NPO(PeCcCHOHATBHYIO
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HANpaB/IEHHOCTb M COJAEPXKAT IEMEHTbl, HE0O0XOAMMble IS  (HOPMUPOBAHUS
KOMIMeTeHUMI B pamKax MOJAroToBKM OakanaBpa Mo HampapieHHio «CepBHC».
['naBHBIM coaepKaHUEM [MPAKTUYECKOTO 3aHATUSl SBISeTCS WHAWBUIyaJbHas
npakTuyeckas pabora Kaxk10ro CTyJeHTa.

Kpyrabli ¢T0oa MO AMCUMILIMHE MPOBOAMTCS B COOTBETCTBHM C Yy4eOHO-
TEMaTUYECKUM IIJIaHOM 10 OTAENIbHBIM rpymnnam. Lleab npoBeseHuss Kpyriaoro crosa
— 3aKpelUTb TeOPEeTUUYECKUE 3HAHMS, [10JlyYeHHble 00Y4arOLIMMHUCS Ha JIGKUMSIX U B
pe3yibTaTe CaMOCTOSITEIBHOTO MU3y4EeHUs  COOTBETCTBYIOLLIUX  Pa3/esioB
PEKOMEHIYeMOM JUTepaTypbl, a TakKe MNPUOOpPEeCTH HayvalbHble MPAKTUYECKHE
HaBblkM U ymeHusi no aucuuniauHe «Couuonorus». Kpyrislit cton npeaHasHayeH
s OGosee riyOOKOro OCBOEHMSI M aHajiu3a OTJIEbHLIX BOIPOCOB, M3y4aeMbIX B
pamMKax JIaHHOM JIMCUMIUIMHBL. B mpouecce mnpoBeleHUss Kpyrjiaoro croJia
OpraHu3yloTCsl MyOJMUHble KOJJIEKTUBHBIE O0OCYKIEHUS OTIeNbHBIX 3apaHee
onpeze/IEHHBIX BONPOCOB TEMBbl, BBICTYIJIEHHS CTYJAEHTOB Tieped ayJauTOpHUEH,
CHOCOOCTBYIOLUIME Pa3BUTHIO Y HUX YMEHHUS COIOCTaBIsiTh JIdHHbIE Pa3HbIX
UCTOYHUKOB M 00001aTh MX, YMEHHUS CBS3bIBaTh TEOPETUYECKHUE TOJIOKEHHUS
JUCHUIUTHBL «COLMOIOTUS» C KOHKPETHBIMU CUTYALIUSMHU.

YUrenne JeKUMH U NMPOBEIECHUE NMPAKTHYECKUX 3aHATUN TaKKe MpearoJiaraet
NPUMEHEHHE MHTEPAKTUBHBIX (POpM 00yUeHUs (MHTEPAKTUBHBIX JIEKLIMH, IPYNITOBBIX
JUCKYCCHM, aHalM3a CUTyallMd M UMHUTALMOHHBIX MOJENed U Ap., B TOM YUCIE C
Y4€TOM  pPerHOHaJIbHbIX  OCOOEHHOCTEH  MpOGECCHOHAIBHON  JeATebHOCTH
BBIITYCKHUKOB M NOTpeOHOCTel paboTronareneii) Misi pa3BUTHS Yy 0OOyYarolIuxcs
HaBBIKOB KOMaH/IHOH paboThl, MEAKJIMUYHOCTHOW KOMMYHHUKALWH, IPHHATHS PellieHuH
U JINJIEPCKUX KA4YECTB.

CamocrosaTenbHas paboTa CTyJeHTa SBISIETCS COCTABHOM 4acThio y4eOHOM
pabotel. Ee ocHOBHOM 1enblo siBisieTcss GOPMUPOBAHHE HABBIKA CAMOCTOSTEILHOIO
MpUOOpeTeHHs 3HAHUHM IO HEKOTOPhHIM He 0CO00  CIIOKHBIM  BONpPOCaM
TEOPETUYECKOr0 Kypca, 3aKpeIUIeHWE U yriayOJieHWe [0JIy4eHHBIX 3HaHWM,
caMmocCTosiTe/IbHas paboTa €O CNpaBOYHMKAMM, MEPUONUYECKUMH H3AaHUSMH M
HAY4YHO-TIOMYJISPHOM JIMTEPATypOH, B TOM YHUCJIe HAXOASIIUMHUCSH B TJI0OATbHBIX
KOMIBIOTEPHBIX ceTsiX. CamocrosiTesbHas padoTa MNOJpa3’yMeBaeT BbINOJIHEHUE
y‘leGHLIX 3aﬂ,aHHﬁ, B TOM YHC/I€ U HHIUBHUIYaJIbHBIX, MmojgydaeMbiX CTYAEHTOM IIOCIIE
KaXIoro 3aHsATvs. Bcee 3anaHusa, BbIHOCHMBbIE Ha CaMOCTOSTENIBHYKO paboTy,
BBITIOJIHAKOTCS CTYAEHTOM JMOO B KOHCINEKTe, MO0 Ha OTAeNbHBIX JKcTax (hopMaTa
A4 (no yxasanuto npenozaasatessi). KOHTpOb BBIOJHEHHS 3a1aHHi, BLIHOCUMBIX Ha
CaMOCTOATE/IbHYIO PabOTy, OCYLIECTBASET MpernoaaBaTeb.

9. ®oHA OUEHOYHBIX CPEACTB /sl MPOBEAEHHSI TEKYIIEero KOHTPOJIsi
yCneBaeMOCTH, IPOMEKYTOYHOMH aTTECTAIHH MO HTOTAM OCBOEHHS THCIHIIHHBI

DoH1 OLIEHOYHBIX CpE€ACTB IO JHCHHILITHHE ((COHHOIIOTHH)) npcaHasHa4YCH OJiA
BbISIBJICHHWS W OLICHKHM YPOBHS H KadecTBa 3HAHUU CTYACHTOB TII0 pe3yJibTaTaM
TEKyUero KOHTpOJIA H HpOMe}I{}/TO‘IHOﬁ arrecrallmud 1o HMToraMm OCBOCHH:A
AUCLIMIITIMHBI B BUJI€ 3a4e€Ta B CEALMOM CEMECTpPE.



@DoHJ OLIEHOUHBIX CPEJCTB I TEKYLUEro KOHTPOJIS BKIOYAET: BOMPOCHI I
YCTHBIX OMPOCOB, 3a/1aHHsl, TECTOBBIE 3a/IaHUsI U TeMbl JUISl COOOIIEHUH.

TekyLMii KOHTPOIIb YCTIEBAEMOCTH U MPOMEKYTOUYHAs aTTECTALUS TPOBOAATCS
B coorBercTBUU ¢ «llonokeHHMeM O TEKylIeM KOHTpPOJE YCIeBaeMOCTH H
MPOMEXKYTOYHOM  arTecTallMd  CTYJEHTOB  (pe/iepalbHOro  rocyaapCTBEHHOrO
GIOUKETHOTO  00pa30BATENbHOIO yupexkaeHus Bbicuiero obpasopanus «CaHKT-
[leTepOyprcKuii  rocylapCTBeHHbIH — YHMBEPCHTET — IPaX/IaHCKOH  aBHALMW»,
06yualoLMXcsl MO MPOrpamMMam BbiCIero oopasoBaHus — porpaMmam GakanaBpuara
¥ nporpammam crenuanutera (GOpMbI, MEPHOIUYHOCTh U MOPSAOK)». Tekyuini
KOHTPOIIb YCMEBAEMOCTH O0YHaIOIIMXCsl BK/IKOYAET YCTHBIE OMPOCHI, TECTHPOBAHME,
COOOILEHUs] M 3aJaHMsi, BblJlaBaeMble Ha CaMOCTOSITENIBHYIO padoTy Mo TemaMm
JUCUMUILIMHBI.

VCeTHBIA  OMPOC MO BOMPOCAM  BXOAHOrO KOHTPOIS, KOTOPBIA sABJAETCA
3JIEMEHTOM TEKYLIero KOHTpOJA YCIEeBAeMOCTH, MMpeaHa3sHa4deH /I BbIABICHUA
YPOBHSI YCBOEHHsI KOMIIETEHLIMH OOydYaroLIMMCs, HEOOXOAMUMBIX Mepel M3yYeHHeMm
JIMCUMIUIMHBL. Y CTHBIM OMPOC MO BOMPOCAM BXOJAHOTO KOHTPOJIS OCYIIECTBISAETCS 1O
BOIIPOCAM, Ha KOTOPBIX Oa3upyeTrcsi ynTaeMas AMCUUILIMHA (1. 9.4). YCTHBIH onpoc
MPOBOJMUTCH HA KaKAOM [PAKTHYECKOM 3aHATUH B TedyeHHe He Oonee 10 MHHYT ¢
L[EJIbI0 KOHTPOJISI YCBOCHHUSI TEOPETUUYECKOr0 Marepuasa, W3/1araeéMoro Ha JeKuuu U
npejnoaraeT OTBET CTYJACHTOB. BkitodaeT nmepedeHb BONPOCOB M MOAEIHPOBaHHE
curyauuii. [lepedeHb BOMPOCOB ONpe/elisieTcsl YPOBHEM MOArOTOBKM y4eOHOM
IpyNIbl, 4@ TakkKe  HMHAMBUIYaJbHBIMM  OCOOEHHOCTAMHM  OOY4YaroIIuXCs.
MozenupoBaHue CUTyallui MpeacTasisier co00i MPOEKTUPOBAaHKE IpENoaBaTesieM
FAMOTETHYECKMX CUTyallMid, B KOTOPBIX MOXKET OKa3arbCs CTYJIEHT TIpU
COMPUKOCHOBEHWHU C peanbHOCThIO. Peakuus cTyjaeHTa Ha CMOJEIHMPOBAHHYIO
CUTYaLMIO OyAeT MoKa3aTesieM TOro YCBOWJI OH y4eOHbIN MaTepuas Uil HeT.

Ponb BBINOJIHEHHs 3a/laHUi B mpoliecce oOyudeHHsl orpenessieTcs, ¢ OIHOM
CTOpPOHBI, TeM, YTO KOHEYHbIe LeJIU OOy4YeHHs] CBOIATCS K OBIAJEHHIO y4alllUMHUCH
METOJAaMH peIleHHs OTNpe/ie]ieHHON cucTeMbl 3aaaHuil. C Ipyroil CTOpOHBI, OHa
omnpeeNsieTcsi U TeM, YTO TMOJIHOLEHHOE JOCTHKEHHE Liesied o0ydeHHsl BO3MOXKHO
JMIIL ¢ TOMOLILIO pEeLeHMs CTyJIeHTaMHu CcHCcTeMbl 3ananuii. Takum oOpasom,
BBIIMTOJTHEHHE 38,H3HI«‘Iﬁ B Ipolecce 06y‘-leHl/IH BBICTYIIACT M KakK IeJib, U KakK CpeacTBO
oOyuenus. Baxwueifmedl QyHKUMeH BBIIONTHEHUS 3alaHui sBIsSEeTCS  (QYHKLMS
GopMupoBaHMs M Ppa3BUTUS Yy OOydalomuxcsi OOLIMX YMEHMH MW HaBBIKOB
BBIMOJIHEHHUS 3aJJaHHi, CBA3aHHbIX ¢ Oyay1ieii npodeccHoOHaIbHON NeITEbHOCTDIO.

TecTupoBaHue — MCCIEAOBATE/IBCKUI METOJ, KOTOPBIM I103BOJISICT BbISIBUTH
yYpOBEHb 3HAHWIA, YMEHHH M HAaBBIKOB, CTIOCOOHOCTEH M JPYruMX KaveCTB CTYICHTA,
CTaHIapTU3UPOBAHHOE 3ajaHne (Wi ocoObIM 00pa3soM CBA3aHHbIE MEXKy COOOH
3a/aHKs) BO3pACTaloLIeil TPYAHOCTH, crenuduueckoil QGopMmbl, [03BoOJsIOLICE
KAQ4eCTBEHHO OIIEHWThb, CTPYKTYpY 3HaHUH H SPQPEKTUBHO W3MEPUTH YPOBEHb
3HAHUM, KOTOpbie  MO3BOJSAIOT  MCCIENOBATEN0  JMAarHoCTUpOBaTh  MEPY
BBIPAKEHHOCTH MUCCIIEyEMOTrO CBOMCTBA Y CTY/IeHTA.

CooO1iuenue - MPOAYKT  CaMOCTOSITE/IbHOM paboThl CTYJIeHTa,
MpeACTaBISIOMUN OO0 My0/IMYHOE BBICTYIITICHHE MO NPEACTABICHHUIO TOTYydEHHbIX
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pe3y/lbTaTOB  pEIeHHS  ONpe/e/eHHOM y4eOHO-
HCCIIe10BATe/IbCKOM U HAYUHOM TEMBI.

KOoHTpOJIb BBITOJIHEHUS 3a1aHUsl, BEIaBAEMOr0 Ha CaMOCTOSITENIbHYIO padboTy,
npecieayeT co0oi 11eJTb CBOEBPEMEHHOTO BhISBJIEHHS TJIOX0 YCBOEHHOI'O Marepualia
MUCLHUIUIAHBL VIS TOCHeayIolled KOPPEeKTUPOBKH WM OpraHu3allud 00g3aTe/IbHOH
KOHCyJabTaUMu. [Ipomexyrounas arrecranus MO HUTOraM OCBOEHHUS HUCLUMILUIMHBI
IPOBOJAMTCS B BUje 3auéTa B 7 cemecTpe. 3ayéT IO3BOJISET OLEHWTh YPOBEHb
OCBOGHUS KOMIIETEHLMI 3a BeChb MEpPHOJl MW3YYeHWs IUCLUMIUIMHBL.  3auér
npeanosiaraeT OTBET HAa TEOPeTUYeCKHe BOMPOChl W3 TepeuHs BONPOCOB,
BbIHECEHHbIX Ha 3auér. K MOMeHTy ciaud 3auéra JIOJKHbBI ObITh 0JIAromnosy4Ho
MPOHAEHBI Mpeblayliine GopMbl KOHTPOJIS.

Metonuka (OpMHUpPOBaHMS Pe3yJbTHPYIOIIEH OLEHKH B 00s3aTelIbHOM
MOpSJKE YUUTHIBAET aKTUBHOCThH CTY/IEHTOB Ha JIEKUMAX U NPAKTHYECKUX 3aHITHUSX,
y4yacTHe CTYJIEHTOB B KOH(EepPEeHLUIX U MOArOTOBKY UMM MyONNKaLKiA, YTO OTPAKEHO
B 0a/sIbHO-PEHTHUHIOBON OLIEHKE TEKYILIEero KOHTPOJIS YCIIEBAEMOCTH M 3HaHWMH
cTy1eHTOB B 1. 9.1. OnucaHue 1Kaibl OLEHUBAHUS, UCIIOJIb3YEMOM JUIs MPOBEICHUS
[IPOMEXYTOYHBIX aTTeCTallMi, MPUBEIeHO B 11. 9.5.

y4eOHO-NIPaKTHYECKOH,

9.1. baiibHO-peHTHHIOBasi OLIEHKA TEKYLIero KOHTPOJIsl YCIeBAeMOCTH H
3HAHHH CTY/€HTOB

O6111asi TpyA0€MKOCTb JIMCLMIIIMHBI COCTaBse€T 2 3auyeTHble €AUHMLbI, 72
akaJgeMU4YecKuX yaca. Bua npoMexyTouHOro KOHTpoJs — 3a4eT (7 ceMmecTp).

KoauyectBo 06aiioB Cpox
Tema/Buz yueOHBIX 3aHSATHIH KOHTPOJIS
(OLIEHOYHBIX 3adaHU), (nopsako-
. [1pu-
MO3BOJISFOIIMX CTYJAEHTY MuHu- Makcu- BbIii el
MPOJIEMOHCTPUPOBATh JOCTUTHYTBIH | MaldbHOE | MallbHOe HOMeEp
YPOBeHb C(HOPMHUPOBAHHOCTH JHaueHue | 3Hauenue | Hegenuc | o
KOMIICTEHLIUM Hayasna
ceMecTpa)
AyJIUTOPHBIE 3aHATHSI
Jlexus 1 (Tema 1) 1,2 1,7 1 =
Jlekuus 2 (Tema 2) 1 1,5 1 =
Jlexuus 3 (Tema 3) 1 1,5 2 .
[IpakTHyeckoe 3ansitue | 2.2 3 2 =
Jlexuus 4 (Tema 4) 1 1,5 3 =
Jlexums 5 (Tema 5) | L. 3 o
[TpakTuueckoe 3anstue 2 2.2 3 4 -
Jlexiug 6 (Tema 6) 1 1,5 4 =
[TpakTHyeckoe 3austue 3 2.2 3 5 ==
Jlexuus 7 (Tema 7) 1 1,5 5 —
[IpakTryeckoe 3aHsTue 4 2.2 5.3 6 -
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KosmuuecTBo 0amioB

Cpok

Tema/Buj yueOHbIX 3aHATHH KOHTPOJIS
(OLEHOYHBIX 3aaHuUM ), (nopsiako- .
» pu-
MO3BOJISIFOLLUX CTYAEHTY MuHnu- Makcu- BBIH G
MPOAEMOHCTPUPOBATh JOCTUTHYTBIM | MajbHOe | MallbHOe HOMEp o
yYpOBEHb C(OPMUPOBAHHOCTH | 3HaYeHHWe | 3HAUYEeHHEe | HEJIENH C
KOMIIETEeHLUN Havana
cemecTpa)
[IpakTudeckoe 3aHsiTHE 5 2.2 3 6 =
Jlexuwms 8 (Tema 8) 1 1,5 7 -
[IpakTHyeckoe 3aHsiTHe 6 2 3 {4 =
Jlexuus 9 (Tema 9) 1 1.5 8 =
[TpakTuyeckoe 3ausitue 7 2.2 5.2 8 -
ITpakTuueckoe 3ansTue 8 144 3 9 =
Jlexums 10 (Tema 10) 1 1.5 9 -
[TpakTrueckoe 3ansiThe 9 2,2 3 10 =
Jlexuusi 11 (Tema 11) | 1.:6 10 =
[IpakTueckoe 3ausitue 10 2.2 3 11 o~
Jlexmus 12 (Tema 12) 1 1,5 11 —
[IpakTrHueckoe 3anstue 11 ) 3 12 e
Jlexuus 13 (Tema 13) 1 1.5 12 =
[TpakTryeckoe 3aHsitue 12 2.2 3 13 =
Jlexuus 14 (Tema 14) 1 1,5 13 =
[IpakTuueckoe 3ausrue 13 2.2 5.3 14 —
[IpakTuueckoe 3ausitue 14 22 3 14 =
HUroro UHO o0si3aTe/IbHBIM BHAaM 45 20 - -
3aHATHI
3auer 15 30 = —=
HToro no AucuHIIHHE 60 100 = ——
IIpemuasibHbIe BH/BI
AeATeIbHOCTH
(1,151 yuyeTa npu onpeaeaeHHH o o B N
peHTHHIA)
Yyactue B KOHpEPEHLIUH 110 TEMaM = 10 - -
JUCIUTUIMHBI
Hayunas nybnukauust no reMam . 10 - =
JUCLMUIUIUHBI
HTOro 100 1HATEILHO o 20 . -
npeMHAJbHBIX 0A/1J10B
Bcero mno jaHcuMniiMHe I o 120 o .

pPeHTHHIA

[lepeBoa 6a/110B 6ANTBHO-PEHTHHIOBOH CHCTEMbI B OLIEHKY /I/1s1 3a4eTa

Koanuyecrso 0aaaos no bPC

OueHka




KosnuyectBo 0asnoB Cpoxk i
Tema/Buj yueOHbIX 3aHATUH KOHTPOJIsi '
(O1leHOYHBIX 3a/1aHHUH), (rmopsiaKo- [Tpu-
MO3BOJISIFOLLMX CTYACHTY MuHu- Makcu- BbIM i
MPOJIEMOHCTPUPOBATH JOCTUTHYTBI | MallbHOE | MallbHOe HOMEp .
ypOBEHB C(HOPMUPOBAHHOCTH 3HAYeHHe | 3HAUeHue | HeJelu C
KOMIIeTeH LU Hayaja
cemMecTpa)
60 u Gonee «3a4TEHO»
MeHee 60 «HE 3aUTEHO»

9.2. MeToanuyecKkHe peKOMEHIAUHH 1O TMPOBEIeHHI0 TPOLelypbl
OLlCHUBAHHUS 3HAHHMH, YMEHHH M HaBBIKOB H (HJ/IM) ONbITA /eATEJBHOCTH,
XAPaKTePHU3YIOIHX 3Tanbl (POPMHPOBAHHA KOMINETEHIHH

[TocelieHre JEKLMOHHOTO 3aHATHS 00yHarolumces olleHuBaetcs B 1 0amn (o 1
nekuuu — 1o 1,2 6annos). Benenue nekunoHHoOro koucnekra — 0,3 0ayioB. AKTHBHOE
ydacThe B 00CY/KIEHHH AUCKYCCHOHHBIX BOITPOCOB B X0/1€ JieKiuu — jio 0,5 Gasios.

[ToceleHne NPAKTHYECKOTO 3aHATHUS C BeJIeHHEM KOHCIEeKTa OLIEHUBAeTCs B 2,2
6amna. Coobuenne — go 0,5 6amna. YerHeid onpoc — go 0,3 Oamna. Yyactue B
00CYX/IEHHH BOMPOCOB Kpyrjioro crona — a0 2,2 6amwios. Pemenue 3aganuii — 10 2,3
6anna. YcenemHoe Hanucanue Tecta: Oosee 50 % u 10 75 % npaBUIIBHBIX OTBETOB —
1,8 6annos, 6onee 75 % — 2,3 Oamnna.

9.3. Tembl KypcoBbIX padoT o AHCUHIIHHE
KypcoBbie paboThl yueOHBIM [LJIAHOM He MPeyCMOTPEHBI.

9.4. KoutpoibHbie BONpoCcbl H 3aJaHUf /AJIf [POBeleHHs BXOAHOIO
KOHTPOJIS 0CTATOYHBIX 3HAHUH M0 00ecneYHBAKIHM JHCUHILIHHAM

BOHpOCBI BXOOHOTO KOHTPOJIA 11O JHCHHITIHHE ((HHOCTpaHHbII:I A3BIK» .
1. OcHOBHbIE TEPMHUHbBI KOMMYHHMKALIUH.
2. Beibepete npaBuiibHbIE BAPUAHThI OTBETOB:

1. What is this? ... is my exercise-book.

a.it;  b.these; c.those; d.they; e.them;

2. There is ... pen on the table.

a.some; b.such; <c.an; d.a; e.three

3. ... car is this?

a. what; b.who’s; c¢. whyd; d. whom; e. whose

Bonpockl BXOJHOTO KOHTPOJISi MO JUCUMIUIMHE «PycCKHMM S3bIK W KYJIbTypa
pedmn»:
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1. OduunanbHO-Ie0BONH sA3bIK U coBpeMeHHas komMmyHukanus. Cdepa
MCIIONB30BAHMUA 1 JKAaHPOBOE Pa3sHOOOpasHe.

2. SI3bIK ¥ cTHUIb OMUIIMATBHO- IETOBbIX JOKYMEHTOB. MHTepHalMOHaIbHbIE
CBOMCTBA PYCCKOM J1€/1I0BOY MMCbMEHHOHN PEYH.

Bomnpockl BXOIHOTO KOHTPOJIA 10 JUCUUIITHHE «KyJIbTypoorusy:

1. KyabTypHOE NpOCTPaHCTBO U €r0 OCHOBHBIC JJIEMEHTBI: 3HAHMS, LIEHHOCTH,
perynsTUBBI, KyJbTYpPHbIE TPAJAULIUH.

2. Mudonorus kak ¢opma IyxoBHOH KyibTypbl. Mudsr nHdGopManoHHOro
oOuiecTsa.

Bonpockl BXOAHOIO KOHTPOJIS 10 aucuuruinHe «Peknama B chepe cepsuca Ha
TPAHCTIOPTE»:

1. 3apauu pexnamsl B chepe BO3yLIHOrO TpaHcnopra. PyHKUHU PEKJIAMBI.

2. OyHKUMM peKJaMbl B cdepe CEepBUCHOW JIEATEIBHOCTH HA BO31YLIHOM
TPaHCIIOPTE.

Borpocel BX0oAHOro KOHTposst 1o aucuuiuinHe «KynbTypa v moBceIHEeBHas
JKU3HDBY:

1. TloHsiTHE KyJIBTYPBI.

2. BsauMooTHOLIEHHE KyJIbTYpPbl U IOBCEIHEBHOM KU3HHU.

Bonpockl  BxoaHOro KOHTpousst 1o aucuuiuinHe «JlenoBoe  oOlueHue
repcoHasay:

1. XapaktepucTtuka OOLUEHMS B 3aBUCMMOCTH OT CTHJS YNpaBl€HUS B
opraHu3aluu B chepe CepBUCHOM JesiTeIbHOCTH Ha BO3/YIIHOM TPAaHCIIOPTE.

2. JIoCTOMHCTBA M HEJOCTAaTKH KOJUIGKTMBHOIO MPUHSTHUS peLIeHU B cepe
CEPBUCHOM J€ATEJIbHOCTH Ha BO3/YLIHOM TPAHCIIOPTE.

Bompocel  BXOAHOrO  KOHTpOJISL [0  JUMCUMIUIMHE  «MeXIMYHOCTHASI
KOMMYHHKALIUS»

1. IonsTHE, CYIIHOCTH U OCOOEHHOCTH MEKIIUYHOCTHON KOMMYHUKAIIWH.

2. OCOo0eHHOCTH MEKIIMYHOCTHON KOMMYHUKALUH B MJIbIX TPyIIax.

Bonpockl BXOJAHOIO KOHTPOJIS 110 AUCUUIIMHE «YTIpaBieHue npearpusTusiMu
cepBKCca Ha BO3AYLIHOM TPaHCIIOPTE»:

1. CoumanbHO-3KOHOMHYECKHE THUIIbI YEJIOBEYECKUX OOIIECTB.

2. DKOHOMHYECKHE MOAXOIbI K CEPBCUCHOM NESTETBHOCTH.

BOHpOCBI BXOJHOI'O KOHTPOJIA MO AUCHHUIIITHHE «ITcuxomorus»:

1. Buabl noBeeHus, UX XapakTEpUCTUKA.
2. CTpyKTypa AesTelIbHOCTH.
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Bompockl BXOAHOTO KOHTPOIS MO AMCLHMIUIMHE «Y4yeT W aHaiau3 B cgepe
cepBUCay:

1. T'lonsTue y4era.

2. OcobeHHOCTH yyeTa B IPOU3BOACTBEHHOM CEpBHUCE.

Bonpocs! BxosHoro xouTpons no aucuunianie «OcHOBBI (yHKIIMOHUPOBAHUS
CUCTEM CEPBUCAN:

1. OcHOBHBIe HalpaBlIeHUs] CUHCTEMBI CepBHUCa.
2. OO0exo3sicTBEHHbIE 3a1a4l CEPBHUCA.

Bonpocsl BxoaHoro koHTpons 1o aucuurnianHe «llomwThka M BiacTe Ha
COBPEMEHHOM 3Tarne»:

3 CyLIHOCTB, POUCXOKICHUE K OCHOBHBIE TPAKTOBKH ITOJIMTHKH.

2. BnacTe — CyIIHOCTE U OCHOBHBIE KOHIIETILIMH.

Bomnpockl BXOAHOro KOHTpois mno aucuuruinHe «Mcropust rpaxaaHcKoi
aBUaALUN»:

1. OcHOBHBIE 3Tallbl CTAHOBJICHUS TPAXKAaHCKON aBUALIMKM B MHUDE.

2. OcHoBHbI€ 3Talbl CTAHOBIICHUS I'PaK1aHCKOM aBualuu B Poccun.

9.5. Onucanne nokasare/ieii H KpuTepHeB OLEHHBAHHUS KOMIETEHIHH HAa
pa3jinYyHbIX 3Tanax X GopMHPOBAHHUS, ONHCAHHE HIKAJI OLICHUBAHHS

tansl GopMUPOBAHUS
KOMITETEHIIUH

Jleckpuntopsl [Tokazarenu

3Hatb OcHoBHple  3Tanbl  pa3BUTHS | 3HAHHE  KJIIOUEBBIX  KaTeropui
COLIMOJIOTUYECKON MBICJIH, | COLMOJIOTHYECKUX BOMPOCOB TMPH
COBPEMEHHbIE HaIpaBJICHUs | ONepaluoHaIU3al K [OHATUI
COIIMOJIOrMYECKOH TEOPUH, | «OOLLIeCTBOY, «colMalibHbIe
BO3HMKHOBEHHE  COLIMAIBbHBIX | TPYIIIBIY, «KYJBTYpa»,
o01IHOCTEH, COLIMAJIBHBIX | «<JIMYHOCTBY, C LEJbI0 MOHUMAaHUS
rpymnm, OCOOEHHOCTH | CYTH paccMaTpuBaeMbiX
COLMAJIbHO-KYJIbTYPHBIX, KOHLENTOB [JIs  JajbHEeWIlero
THUYECKUX U | IPUMEHEHUS B
KOH(ECCHOHABHBIX Pa3InyHii; | MpodecCUOHANBHOM

MupoBo33peHueckue, NEeSATeIbHOCTH B Pa3IM4YHbIX
COLMAJIbLHO-KYJIbTYpPHbIE COLMAJIBHBIX IpyIinax, OOLHOCTH,
npoOJieMbl Ha MPEANPUITHH | CyOKYIBTYpHI, 0CcOOEHHOCTeH
cepBuca B cdepe BO3AYIIHOTO | KYJIBTYPHBIX, COLIMAJIBHBIX,
TpaHCIopTa, pa3IMYHbIE | PETUTHO3HBIX, ITHUYECKHUX
COLIMabHbIE TPYMIEL, | pa3IHYUi  MeX1y JIHOJIbMH  Ha
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Draribl popMUpOBaHUs

JleckpunTopsl B [loka3arenu
OOILHOCTH, CyOKYyJIbTYpbI, | IPEePUITUH
0COOEHHOCTH KYJbTYPHBIX, | TPOU3BOACTBEHHOIO CEpBUCA B
COLIMAJIbHBIX, PENIUTHO3HBIX, | cepe BO3LyLIHOIO TPAHCTIOPTA,;
STHUYECKUX pa3iuuuii mexay | KoMmyHukauuum st pabOThl B
JIIObMHU; KOHTAKTHOW 30HE TMpeaNpUsATHH
OcHOBbl KOMMYHHKALIMK JUisl | cepBHca B cdepe BO3IYLIHOIO
paboTbl B KOHTAKTHOM 30HE | TPAHCIIOPTa;
IpeANpHATHH 3HaHWEe  KIIOYEBBIX  aCIEKTOB
MPOMU3BOJACTBEHHOIO CepBUCA B | OpraHW3alWK,  pa3pabOTKH |
| chepe BO3/YLLHOI'O | IPOBEJACHUS  COLMOJOTHYECKHUX
TpaHCIOPTa; MCCJIEI0BAHMM C LIeJIbIO CO3/1aHMsI
OcHOBHbIE COLIMAJIBHO- | IPOBE/ICHHUsT MCCIICIOBAHUA  1JId
MCUXOJIOTMYECKUE KOHLENLMH, | ONpeIeIeHUs COLMAIBHO-
TEXHOJIOTHH, MO3BOJISIIOLIME | [ICUXOJOTM4eCKMX OCOOEHHOCTEH
OnpeesTh OCOOEHHOCTHM | KIMEHTOB W BBICTpaMBaHWHU
norpedbuTeneid MNpud OKa3aHWUM | COOTBETCTBYIOLLEH CUCTEMBI
yciyr Ha NPeANpUATHH | KOMMYHHKaLUH;
MpOMU3BOJACTBECHHOTO CCpBHCA B OcHOBHBIE COLIHAJIBHO-
cepe BO3IYIIHOTO | MCUXOJIOTMYECKUe  KOHLEILMH,
TpaHcropra. TEXHOJIOTUH, MO3BOJIAIOLIHE
OIIpEAECIIATh O0COOEHHOCTH
noTpeOuTeNeld NpU  OKa3aHUH
yCIIyT Ha NpeAnpUsITHH
MPOM3BOJCTBEHHOIO CepBUCA B
cepe BO3AYLIHOIO TPAHCIOPTA.
Ymers AHanu3upoBaTh OCHOBHBIE | YMEHHE  OpPUEHTUpPOBATBCS B
podIeMbl cTpaTu(UKaLMK | OCHOBaX COLIMOJIOTHYECKUX
poccUiicKoro oOlecTBa, | 3HaHUH Ha MpeapUsITHH
BO3HUKHOBEHMS KJ1acCOB, | TPOU3BOACTBEHHOIO CEpBHCA B
MPUYKHBI OeHOCTH i | chepe BO3AYLIHOIO TPAaHCHOPTa C
HEepaBeHCTBA, [IeJIbI0 MHTepITpeTalu oOLIEeCTBa,
B3aMMOOTHOILEHU N 00111eCTBEHHBIX MPOLIECCOB,
COLIMAJIBHBIX Py ¥ | COLUATIBHO-KYJIbTYPHBIX,
oOLHOCTEH Ha OCHOBE | STHUYECKHX, PENIUTHO3HbBIX
COLMANIbHBIX, OJTHHUYECKHUX U | pa3/IMyui, MPOSIBIISS

KOH(eCCHOHANIBHBIX pa3IUYKid,
TOJNEPAHTHO  OTHOCHUTCS K

TOJIGPAHTHOCTh K  Pa3ju4HbIM
rpyrinaM HaceleHUs;

JHOIIM Ha npennpusTuy | BzaumoaeicrsoBarh C
IPOM3BOJICTBEHHOTO CepBHCA B | KIMEHTaMH, TOTpeOUTENsIMU  Ha
chepe BO3/YLIHOI'O | OCHOBE KOMMYHHMKALMOHHBIX |
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Dranbl HopmMupoBaHHMs

Jeckpurntopsl [lokaszaresnu
KOMITETEHLIMH

TpaHCIIopTa; TEXHOJIOTMH Ha  MpeAnpUATHH
B3anmoeiicTBOBaTh C | MPOM3BOJACTBEHHOrO CepBHCA B
KIIMEHTaMH, TOTPeOUTENIIMH Ha | cpepe BO3AYIIHOIO TPAHCIOPTA;
OCHOBE  KOMMYHHKAIIMOHHBIX | Y MEHHE aHaITM3UpPOBATh
| TEXHOJIOTHI Ha TPeANpUsITUH | COLUAIbHOE noBeJIeHHeE,
MPOM3BOACTBEHHOTO CEPBHCA B | AEMOHCTPUPOBATH yMEHHUS
chepe BO3JIYILIHOIO | pa3padOTKH ¥ OpraHM3aluH
TPaHCIOPTa; COLIMOJIOTMYECKUX HCCIIE0BaHUM
Ymenue aHAJIM3UPOBATh | C  LEIbI0  y4eTa  COLHAIbHO-
COLIMAIbHOE [MOBEJIEHHUE, | ICHXOJIOTHYECKHX OCOOEHHOCTEH
JIEMOHCTPUPOBATH yMEHHMs | KTHEHTOB  Ha  TPEANpUATHH
pa3paloTKK ¥  OpraHW3alMy | TPOU3BOJACTBEHHOrO CepBHCca B
COLIMOJIOMYECKHX cepe BO3IYILIHOTO TPAHCTIOPTA.
HUCCIIeIOBaHUN C LEJBK yyeTa
COLMATLHO-TICUXO0JIOTHYECKUX
O0COOEHHOCTEH KIMEHTOB Ha
NpeanpUsTUH
IPOM3BOJICTBEHHOTO CEPBHCA B
chepe BO3AYILIHOTO
TpaHCcnopTa.

Brnanets OCHOBHbBIMH MeTonamu | Bnagenue HaBbIKAMH
COLIMOJIOTHYECKUX UCTIOJIb30BaHMS OCHOB
ucciae0BaHut COLIMOJIOTUYECKUX 3HAHWH
(aHKeTHpOBaHWE,  WMHTEPBbIO, | OPraHW3alMU W [POBEJAECHHUS
HaOmogeHke W Ap.)  JUIs | COLMOJIOTUYECKUX MCCIe/I0BaHNI
YCIIELIHOTO oTipefieNieHus | ¢ 1lebl0 MpUMeHeHus B cdepe

npoOieM, BO3HUKAKOIIMX B
KOJIJIEKTUBE U X PeILCHHUS;
Hasbikamu HCclieI0BaHuUs
COLMATbHO-KYJIbTYPHBIX
0COOEHHOCTEH COBPEeMEHHbIMU
COLMOJIOTMYECKMMH METOJaMHU
Ha NpeanpusTUU
MPOU3BOJACTBEHHOTO CEpBHCA B

MPOU3BOJCTBEHHOI'O CEPBUCA,;
Hasbikamu ucclneI0BaHus
COLMATIbHO-KYJIbTYPHBbIX
ocobeHHOCTEH COBPEMEHHBIMHU
COLIMOJIOTMYECKUMM MEeTOJaMi Ha
MpeanpUsTUH
MPOU3BOACTBEHHOTO CepBUCa B
cepe BO3IYLIHOIO TPaHCIOPTa

chepe BO3AYLIHOIO TpaHCHopTa | JJIs hopMHUpOBaHUs
1St (dbopmupoBaHusi | CrIOCOOHOCTEN pabotaThb B
criocobHocTed  paboTarb B | KOJUIGKTHBE C JIIO/IBMHU
KOJIJIEKTUBE c JIOIBMH | Pa3IMUHBIX COLIMATIBHBIX TPYIII,
pa3IHYHbIX COLIMAJIBHBIX | TOJIEPAHTHO OTHOCHUTCSI K
rpyIin, TOJEPAHTHO OTHOCUTCH | STHUYCCKHM, PEJIMI'MO3HBIM
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Jransl (hopMUpOBaHHUS
KOMITETEeHLIUH

JlecKpHUNTOPLI [Toxasareu

K OSTHHYECKHM, PEIUTHO3HBIM | PA3IUYHUIM MEXKY JIIOJIbMHU;
pa3IHYUsIM MEKIY JIHOAbMH; Texnukamu o011eHUs U
Texnukamu o01IeHHs 1 | KOMMYHHKAaLHH npu
KOMMYHHUKALIHHA NpH | B3aUMOAEHCTBHH C
B3aUMO/IeHCTBHH C | moTpeduTeNsiMi B KOHTaKTHOH
notpeOUTeNs MU B KOHTAKTHOMH | 30HE NpeAnpUsATHIA
30HE MpeANpUATHI | IPOU3BOJCTBEHHOIO CepBHca B
MPOU3BOACTBEHHOrO cepBUca B | cepe BO3AYIIHOIO TPAHCIIOPTA;
chepe BO3/YLIHOIO | YUUTBIBATh COLIMAIBHO-
TPaHCIOPTa; MCUXOJOTMYeCKUMH  TOJAXOJAaMH
OcCHOBHBIMH COLIUAJIbHO- | IIPH OKa3aHUH ycayr
[ICUXOJIOrHYECKUMU MnoTpeouTeNsIM B Ipolecce
MOAXOJaMH  TPH  OKA3aHWH | CEpBUCHOM eATeNBbHOCTH B cepe
ycayr noTpeouTeNIsIM B | BO3yLLIHOI'O TPAHCIOPTA.
rporecce CEepPBUCHOM
e TeTbHOCTH B chepe
BO3/IyLIHOTO TPaHCMOPTa.

MakcumanpHoe KomuuecTBO Oa/ioB, nNodydeHHbIX 3a 3ader —  30.
MuHHMaabHOE (3aUeTHOE) KOIUYECTBO 0alIOB («3aueT caan») — 15 0anos.

HeynoBieTBopuTeNIbHOM claueil 3a4yera cuMTaeTcs OleHka meHee 15 0amios.
[Ipy HeynOBIETBOPUTEIBHOM CcHaye 3a4yeTa WM HEABKE I10 HEYBAXKHUTEIbHOH
MpUYKMHE Ha 3a4YeT 3a4eTHas COCTABIIsIOLIas IPUpaBHUBAETCS K HYJII0. B 5TOM Cciiydae
ctyaeHT B yeranoBneHHoMm B CITOITY I'A nopsiike 00si3aH nepeciath 3ayer.

OtieHka 3a 3aueT BbICTABJISIETCS KaK cymMMma HaOpaHHbIX OaljioB 3a OTBETHI Ha
JIBa BOMPOCA U 3a BBINOJHECHUE 3aaHUs.

OTBeThbl HA BOMPOCHI OLIEHUBAIOTCS CIEAYIOLIMM 00pa3oMm:

| 6ann: OTCYTCTBHE NPOJSMOHCTPUPOBAHHBIX 3HAHUW W KOMIMETEHUMH B
paMKax o0pa3oBaTebHOTO CTaHAapTa (HET OTBETA Ha BOIIPOC) UIIM OTKAa3 OT OTBETA;

2 6anna: HET YIOBICTBOPUTEIBHOIO OTBETa Ha BOMNPOC, JAEMOHCTpaIUs
(parMeHTapHBIX 3HaHMKH B pamMKax o00pa3oBaTeNbHOrO CTaHAApTa, HE3HAHHE
JIEKIIMOHHOI0 MaTepuaa,

3 6anna: HeT YJOBJIETBOPUTEILHOIO OTBETAa Ha BOIPOC, MHOIO HaBOJASAIIMX
BOIIPOCOB, OTCYTCTBME OTBETOB IO OCHOBHBLIM TIOJIOXKEHHAM BONpPOCA, HE3HAHHUEC
JIEKLIIMOHHOI0 Marepuana,

4 6anna: OTBeT YJAOBIETBOPUTEIbHBIM, OLIEHUBACTCA KaK MHUHHUMAIbHO
HEOOXO/IMMbIE 3HAHMs [0 BOMPOCY, MPU ITOM I[OKAa3aHO XOTs Obl MHUHHMAIIbHOE
3HaHME BCEX pa3/IesioB BOMpOca B Mpeaeiax JEKLUHOHHOro marepuana. [lpu sTom
CTyJI€HTOM  JEMOHCTPHUPYeTCSl ~ JOCTaTO4YHbIi  00beM 3HAaHMM B  paMKax
06pazoBaTean0ro craHaapra;
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5 6annog: OTBET YIOBIETBOPUTENbHBINA, 0CTATOYHbIE 3HAHMA B 00BEME
paboueili TpOrpaMMbl, OPHEHTHPOBAHHbIE HAa BOCIPOM3BE/EHHME; HCIOJIb30BaHUE
HAYYHOW (TEXHUYECKOH) TEPMHMHOJIOTUMM, CTUIMCTHYECKM IPAMOTHOE, JIOTHYECKH
[paBUJIbHOE M3JI0)KEHUE OTBETA HA BOIIPOCHI, YMEHHUE JIeJIaTh BBIBOJIbI;

6 6annos: OTBET YJAOBIETBOPUTENbHBIN, CTYJIEHT OPUEHTUPYETCS B OCHOBHBIX
acIieKkTax BOINpoca, AEMOHCTPUPYET MOJIHbIE U CHUCTEMaTU3MPOBAHHBIE 3HAHUS B
oObeme paboueil mporpamMMbi,

7 bannoe: OTBET XOPOLLUH, HO CTYJEHT JI€MOHCTPUPYET
CHCTEMAaTHU3UPOBaHHble, IIy0OKHe W TOJIHble 3HAaHWs 10 BCeM pasjenaM padoueid
NporpaMMbl, HO TpeOOBATUCh HABOASILIIME BOIIPOCHI,

8 6annos: OTBET XOpOILUWUN, OTBETOM JIOCTATOYHO OXBa4y€Hbl BCE pa3Jiesibl
BOIMpOCa, eIHHHYHbIC HABOASIIKME BOIPOCHI, CTYJEHT AEMOHCTPUPYET CMOCOOHOCTH
CaMOCTOSITEJILHO pellaTh CJIOKHbIE [1po0iieMbl B paMKax padboveil mporpaMMbl;

9 6annos: cUCTeMaTU3UpPOBaHHbIE, IIyOOKME U I[IOJIHbIE 3HAHWS [0 BCEM
pazzienam paboudeii MporpaMMsbl; CTYJIEHT AEMOHCTPUPYET CIIOCOOHOCTS;

10 6annos: OTBET Ha BOIMPOC TMOJHBIA, He ObLIO HEOOXOAUMOCTH B
JIOTIOJTHUTEIbHbBIX (HaBOSALLIMX BOIMpOcax); CTYJIEHT MOKa3bIBAeT
CHCTEeMaTH3UPOBaHHbIE, IIIyOOKMe M MOJIHble 3HAHMS 110 BceM paszjenam padoueit
MPOrpaMMbl,  CaMOCTOSITEJIbHO W TBOPYECKM pellaeT CJI0XHble Mpo0ieMbl B
HECTaHJapTHOM CUTyalMM B pamkax pabouyeid MporpaMMsl, a TaKXKe J€MOHCTPHUPYET
3HaHMS MO npodaemMam, BBIXOASIINM 3a ee Mpeielibl.

BhinosiHeHHe 3a1aHuil OLIEHUBAETCSI ClIeIYIOLIUM 00pa3zoM:

10 6annoe: 3ananue BbinoaHeHO Ha 91-100 %, pemieHue ¥ OTBET aKKypaTHO
oopmIIeHBI, BBIBOIBI OOOCHOBAHbI, JaHa MpaBUJIbHAs W I0JIHAs MHTEPNpETallts
BBIBOJIOB, CTY/IEHT apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHHs, YBEPEHHO
W MPaBUJIBHO OTBEYAET Ha BONPOCHI MTPeroaBaTeris;

9 bannos: 3anaHue BbINOMHEHO Ha 86-90 %, pelieHWe M OTBET aKKypaTHO
odopMiIeHBI, BbIBOAbI OOOCHOBAHbI, JaHa IpaBUJIbHAs W IOJHAs MHTEPIpeTallus
BbIBOJIOB, CTYAEHT apryMEHTUPOBAHHO OOOCHOBBIBAET CBOK TOYKY 3pEHHS,
MPaBUJIBHO OTBEYAET Ha BOMPOCHI IPENoAaBaTelIs:

8 6annos: 3ananue BbinoaHeHO Ha 81-85 %, xox pelueHusi NpaBHUIIBHBIM,
HE3HaA4YUTECJIbHbIC [IOTPEIIHOCTH B O(bOpMJ'ICHI/]H; IIpaBHJIbHag, HO HE TI0JIHasd
HMHTEpPIpeTalusi BbIBOJOB, CTYISHT JaeT IpaBUJIbHbIE, HO HE IMOJIHbIE OTBEThl Ha
BOIPOCHI IperojaBaTesisi, UCMbITbIBAET HEKOTOPbIC 3aTPY/HEHUS B HHTEPMpeTalnu
MOJIy4YEHHBIX BbIBOJOB;

7 6annos: 3anaHve BbiMojaHeHO Ha 74-80 %, Xoj pelueHusi TpaBUiIbHbBIM,
3HAYUTENIbHbIE TMOrPElIHOCTH B  O(QOPMJIEHMHM; INpaBWiibHAs, HO HE MOJIHAs
UHTEprpeTalys BbIBOAOB, CTYJIEHT JaeT IpaBUJIbHBIE, HO HE IIOJIHbIC OTBEThbl Ha
BOMPOCHI  MperojaBaTensi,  UCIHbITBIBAET  ONpEAEJCHHbIC  3aTPyJHCHUS B
MHTEPIPETALIMH [10Jy4YE€HHbIX BbIBOJOB;

6 6ainos: 3amaHue BbIMOIHEHO 66-75 %, MOAXOA K pEeleHHIO MPAaBUIIbHBIMH,
ecTh OmHMOKHM, ohopmMIeHHe C HE3HAYUTEIIbHBIMU [IOIPEUIHOCTAMM, HENoIHas
WHTEpNpEeTalksl BEIBOJOB, HE BCE OTBETHI Ha BOMNPOCHI Mpenoaanarelis MpaBUIbHbIC,
HE criocoben HHTEpPIpeTHpOBaTh MOJIYYEHHBIC BbIBO/1bI;
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5 6annos: 3anaaue BoINoJIHEHO Ha 60-65 %, MOAX0 K pellieHUI0 NPpaBUILHBIH,
ecTh OIIMOKHM, 3HAYUTEIbHbIE TOrPEIIHOCTH MpH OGOPMICHHH, HE TOJHAas
MHTepIIpeTalus BEIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MpenoaaBaTesis NpaBUIbHBIE,
He CI1oco0eH UHTEPIPETUPOBATH MOTYYEHHbBIE BBIBOIbI;

4 6anna: 3anaHue BBIOIHEHO Ha 55-59 %, MOAXOA K pelleHHIO TPaBUIIbHBIN,
ecTh OIIMOKM, 3HAYMTE/IbHbIE T[OTPEIIHOCTH IpH O(OPMIEHMM, HE TOIHas
MHTEpIIpeTaliis BBIBOJIOB, HE BCE OTBEThI HA BONPOCHI MpENoiaBarelisi IpaBUibHbIC,
He Ccroco0eH MHTEPIIPETUPOBATH MOJTYYEHHBIE BEIBOIBI;

3 6awa: 3amanue BbIMOMHEHO Ha 41-54 %, pellieHHe COAEPKUT TIpyOble
omKOKU, HeakKypaTHoe ogopMmieHHe padoThl, HENpaBUiIbHAS HWHTEpIpeTalus
BBIBOJIOB, CTY/IEHT JIae€T HEMpaBUJIbHbIE OTBETHI Ha BOIIPOCHI MPEroiaBaTeis;

2 6anna:; 3amaHue BeimoiHeHo Ha 20-40 %,pelieHue COAEPKUT TpyObie
omubKH, HeakKypaTHoe odopmieHue pabdoThl, BBIBOAbI OTCYTCTBYIOT, HE MOXKET
IIPOKOMMEHTHPOBATH X0/ PELLEHHUS 3a/1a4H, 1aeT HelpaBUIbHbIE OTBEThI Ha BONPOCHI
penogaBaTelis;

] 6ann: 3ajaHue BBINOJIHEHO MeHee, yeM Ha 20 %, pelleHue coaepKUT rpyobie
OIUOKHK, CTYIAEHT HE MOXKET IPOKOMMEHTHpPOBaTb XOI peIleHHUs 3aaaqyu, He
criocoOeH chopMyIHpoOBaTh BEIBOIbI MO padoTe.

9.6. TunoBble KOHTPOJIbHbIE 3aJaHHUsA [JIsi TPOBeAEHHS TEKYIero
KOHTPOJISI H IPOMEKYTOYHOH aTTECTALHH 110 HTOraM O0y4eHHs MO0 AUCHHILIIHHE

Tema 1. Counosiorus Kak Hayka 00 o01ecTBe
[lepeuenb muno6vix 60npPOCO6 013 YyCMHO20 Onpoca

L OObexT U npeamer counonoruu. OnpeaeneHue NOHATUs «COLIMATBHOEY,
OCHOBHBIE KaTeropuu COLIMOJIOTHH.

2. CTpyKTypa COLMOJIOrMYECKOr0 3HAHHS.

3 DYHKIIMH COLIMOJIOTHH, €€ POJib B PELIEHUH NIPOOIEM COBPEMEHHOTO
oburecTna.

4. Buzbl connanbHbIX TPyl HAa NPEeANPUSITUH cepBHca B cdepe

BO3/IyLLIHOTO TpaHCIopTa.

CoumasbHble rpyIIbl B COBPEMEHHOM OOLIECTBe.

[TpoGaeMbl COLIMONOTHU B COBPEMEHHOM O01LIECTBE.

CTpyKTypa COLIMOJIOIrHYECKOI0 3HAHUS.

CoumanbHbie MpodieMbl COBPEMEHHOIO POCCHICKOro od1ecTBa.

% N o »

Tema 2. MicTopusi CTaHOBIIEHHSI U Pa3BUTHS COLMOJIOIUNU. 3apyOeKHas MbICIIb
[lepeuernv munogvix 80NPOCOE 05 YCMHO20 ONPOCa

L. 3aposk/ieHHe COLMONIOTHH W Kilaccudeckuil stam ee passutus (XIX -
Hayano XX Beka).

2. Coumonoruyeckue B3risabl K.Mapkca u M.BeGepa.

A Coumonoruyeckue B3rsiabl O. Konra u D. Jlropkrenma.

+ Couuosioruueckue B3rJsiibl I.Cnencepa.

3 Couoniorus D.I'naneHca, Teopusi CTPYKTypalui.
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6.  Teopus kommyHHKaTHBHOTO JieficTBHs H0.Xabepmaca.

7 COBpeMeHHbIe Makpo- U MUKPOCOLHUOJIO'HYECKHE TCOPUH, UX 3HA4YCHHUE
B U3y4YeHUHU 00l111ecTBa.

8. Coumonorus [1.Bypake.

Tema 3. Hcropusi craHoBjieHUS M pa3BUTUS couuoioruu. OredecTBEHHAs
MbIC/Ib
[lepeuens munogwix 60npocog 01 yCmHo20 onpoca

1. PasButue conuonoruueckoit Meicau B Poccun.

2. Coumonoruueckue B3risast [1.J1.JIaBposa.

3. Coumonoruueckue B3risiibl M.M.KoBajieBcKkoro.
4. Couuosiornueckue B3risaanl H.K. Muxainosckoro.

[Ipumepruvie memel coobuyeHul

Couuonoruueckue B3risiibl [1.CopokuHa.

CoBeTckuii nMepuo/1 COLMOJIOrHYECKON MbICIIH.

Poccuiickast cornosniorus (konen XX-navano X XI B).
Poccuiickas coumonorust (M.K.I'opuikos, JK.T. ToweHko u ap.)

S U T N T

Tema 4. TonepaHTHast TMYHOCTB KaK CyOBEKT 0OILECTBEHHBIX OTHOILEHUH
[lepeuernv munogeix 60npPocos 01 YCMHO20 onpoca

TonepaHTHas TUYHOCTD, €€ CrIeU(PHUIECKHE YePTHI.

PoJib TOJIEPAHTHOCTH B COBPEMEHHOM OOILIECTBE.

["panu1Ibl TOTEPAHTHOCTH.

DopMHUPOBAHHE TOJIEPAHTHOCTH Y MOJIOJICHKH.

3HaveHHe TOJePAHTHOCTH B COBPEMEHHOM O0LIECTBE.

KynbTypa u TONE€paHTHOCTS.

Bocnutanue THYHOCTH B JyXe TOJIEPAaHTHOCTH.

[IposiBneHHe TOJePaHTHOCTH Y MOJIOICKH.

C0 3 OF B ot T b e B

Tema 5. CouwnanbHele pasnuyus, crparupukauus, AupdepeHuralus U
MOOHITBHOCTE Ha TIPEATIPUSATHH CepBHca B chepe BO3AYUIHOTO TPaHCTIOPTa

[epeuerv munogwix 60Npocos 0 YemHo20 onpoca

1. CoumanbHas cTpatudUKaLUsi, UCTOPUUECKHUE TUIIBI CUCTEM U TeHCHLIUH
COBPEMEHHOI0 pa3BUTHUS Ha TPEINPUITHH cepBuca B cdepe BO3IYIIHOIO
TPaHCIOPTA.

2. CoumanbHble pa3inuMs M COLMAIbHbIE OOLIHOCTM Ha NPEANpPUSTUH
cepBuca B cepe BO3/YILIHOTO TPaHCIIOpTa.

3. CouunanpHas CTPyKTypa 0011ecTBa, “cpe3bl COLMAIbHON CTPYKTYpbI .

4. CrpatuukallMOHHbIE CUCTEMBI.

[Ipumeprvie memol coodwyenul

1.  Couwmanphas auddepeHuunaims B COBpeMEHHOM POCCUICKOM OOLIECTBE.

2. benHOCTh ¥ HEPABEHCTBO B COBPEMEHHOM OOLIECTBE.

3. CrtpaTeruu ajanTalliy HacelleHUsi B COBPEMEHHOM O0LIecTBe.

4. CouunalibHble PUCKH, CBSI3aHHbIE C HEPABEHCTBOM.
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% CoumanbHas MOOUJIBHOCTE HacesleHusl.

Tema 6. CouuajbHble  MHCTUTYTbl W COLMajlbHbIH  KOHTPOJIb.
COLMOKYJIGTYPHBIE pa3inuusi B PaMKax COLUAIbHOIO MHCTUTYTA Ha NPEANPUITHHA
cepsuca B chepe BO3AYLIHOIO TpaHCcIopTa

[Tepeueny munogvix 60npPocoe 015 YyCmHo20 onpocd

1. ColnanbHble HHCTUTYThI M IPOLIECCHl MHCTUTYLIMOHANIM3AIMM Ha
NpeANpUsTHN cepBHca B cepe BO3/YLIHOIO TPAHCIIOPTa.

2. CouuanbHblil HHCTUTYT PETUTHU, KOH(DECCHOHAIbHbIE Pa3/Inyus Ha
MPEeANPUITUHN CepBHCa B cpepe BO31YIIHOrO TPAHCIIOpTa.

3. DYHKIUM COLMATBHBIX MHCTUTYTOB Ha MPEANPUSTHN cepBuca B cdhepe
BO3JYLLIHOIO TPaHCIIOPTA.

4. PoJib ceMbH B COBPEMEHHOM OOLLECTBE.

ITpumeprvie memut coobueHull

L. CeMbsi KaK COLMAJIbHbIM UHCTUTYT.

2. 3HayeHue PEJIMIHO3HOTO BOCIIUTAHUS B COBPEMEHHOM OOIIECTBE.

3. MHCTUTYT 3KOHOMUKH B Chepe BO3AYILIHOIO TPaHCIOPTa.

4. CouunalibHbI KOHTPOJIb, JICBUAHTHOE NTOBEJAEHHE MOJIOJCKH.

Tema 7. CoumainbHble npouecchl U usmMeHeHus. KoH(IUKTBI B cdepe cepBuca.
Oco6GeHHOCTH KOMMYHHKAIIMOHHBIX IpoLeccoB B cdepe cepBuca Ha BO3JYLUIHOM
TpaHCIopTe

[lepeuerb munogwvlx 60NPOCOE 01 YCMHO20 ONPOCA

1. [TonsiTve KOH(IUKTA.

2 Buibl, NpUYMHBI POJIEBbIX KOH(UIMKTOB Ha INPEANpPHSITHN CEpBHCA B
chepe BO3AYILIHOIO TpaHCIIOPTA.

3. MexaHu3Mbl ~ COLIMAIBHOW  peryjsiiMy  MOBEJEHUs JIMYHOCTH  Ha
MPeANpPUITHHU CepBHCca B chepe BO3LYLIHOrO TPAHCIIOpTA.

4. CrpaTteruu npeoonaeHusi KOHPIMKTHBIX CUTYalMM.

[Ipumeproie memol coodUyeHUl

1L OCHOBbI KOMMYHUKALMK I padOThl B KOHTAKTHOW 30HE NPeANpUATHN
cepBuca B cdepe BO3YIUIHOIO TPAHCIIOPTA.

2. OCHOBHBIE  COLMATBHO-TICUXOJIOTMYECKHE KOHLENLMH, TEXHOJIOTHH,

MO3BOJISIOIIHE ONpeaessiTh OCOOEHHOCTH MOTpedUTe e NpH OKa3aHWM YCIyr Ha
NpEeANPUITAN CepBUCca B cepe BO3AYLIHOIO TPaHCIOpTa.

3. Metoabl U cnocoObl MPOPHIAKTHKH KOH(MIMKTOB Ha NPEANPHATHSIX
cdepbl cepBHca Ha BO3AYIIHOM TPAHCIIOPTE.
4.  KoHGIUKTHI B IOBCEIHEBHOM OOIIEHUH M X CTIOCOOBI pearupoBaHHus.

Tunoesie 3a0anus

1. Pas6epute KOH(IMKTHYIO CUTYALMIO, XapaKTepHYIO /s cepBuca B 00J1acTH
BO3/yLIHOro TpaHcnopra. [Ipe/uiojkuTe cTpaTeruu UX pellieHus B cdepe cepBuca Ha
BO3/ylIHOM TpaHcnopre. [lpuBeauTe OCHOBHbIE COLHAIBHO-TICHXOJIOIHYECKHe
KOHLIETILIMK, TE€XHOJOTHH, MO3BOJIAIOILKE OIpee/siTh OCOOCHHOCTH MOTpeduTeNneH
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MpH OKasaHHH YCIyT B cdepe BO3YLWIHOTO TPAHCMOPTA C LEJNBK paspelleHus
KOH(MDITUKTHBIX CUTYyalLlHuH.

Tema 8. KynbTypa B pa3BUTHM OOIIECTBEHHOW JKHU3HH. MEXKKYyIbTYpHOE
B3aMMOJIEiCTBUE Ha MPEANPUSITHH CepBHCa B cpepe BO3AYLIHOrO TpaHCIopTa

[epeuens munogvix 60npocos 07 ycmHo2o onpoca

L. KynbpTypa Kak coUMalbHOE sIBJICHHE Ha MpPeANpUATHH CepBUCa B ciepe
BO3/1y1LIHOI'O TPaHCIOPTa.

2 KynbTypa Ha NpeAnpUsTHH cepBuca B cdepe BO3IYLIHOro TpaHCHopTa:
3JIEMEHTbI, PYHKLUH, H3MEHEHH.

! CoumanbHbie QYHKLMM Ky/lbTypbl Ha TpeANpPHITHH cepBHca B chepe
BO3/YLLIHOTO TPAHCIIOPTA.

4. MaccoBasi KyJIbTypa, ee OTIHYUTE/IbHbIE YEPTHI.

IIpumeprovie memol cooduyenu

L; HopMbl 1 IEHHOCTH B COLIUATBHOM JKU3HHU 001IECTBA.

2 Crieruduka KyIbTypHBIX (eHOMEHOB Ha NPeANpPUsTUH cepBUca B chepe

BO3/IYIIIHOTO TPAaHCIIOpTa: JyXOBHasl, MaTepHasibHasi, dlIuTapHas, HapoaHasi,
MaccoBasi.

3. MeKKyIbTYypHOE B3aUMO/IEUCTBHE.

4. KynbTtypa cdhepsl cepBuca B cepe BO3IYLIHOIO TPAHCTIOPTA.

Tema 9. Counomnorusi chepbl cepBuca B cepe BO3TyIIHOrO TpaHCTIOpTa
Ilepeuerv munosvix 60NPOCO8 Vs yCMHO20 onpocd

1.  Kareropus «cepBuca» B COLUOJIOIHYECKOM IMPAKTHKE.

2. CouunanbHas OTBETCTBEHHOCTh OM3Heca B CEPBUCHBIX OpraHu3alusx.

3. IlpobGmembl B3aUMOOTHOLIEHUSI COTPYAHHUKOB CepBHMCa M MOTpeOUTesIeH
YCIYT Ha IpeANPUsITUH cepBUca B cepe BO31yIIHOr0 TpaHCIopTa.

4. [Ipo6GieMbl HMHHOBALIMOHHBIX IIPOLECCOB B  cepe cepBuca Ha

BO3/1yLLIHOM TPaHCIOPTE.
[Ipumeprvie memvi coobuyenuil

1.  3ansrocts Mojonexu B cdepe cepBuca B cdepe BO3MYIIHOIO
TpaHCIopTa.

2.  XapakTepucTHKa MacCoBOI0 o0CTy)KUBaHUS HaceJIeHMs,
roCyJIapCTBEHHbIE YCIyTH.

3. OcHoBHbIE TeHIEHLIUH pa3BUTHS ctepsl cepBuca B
MOCTHHIYCTPHATBLHOM OOLLECTBE.

4. CepBuc 1 uu(ppoBoe 0011ECTBO.

Tunosvie 3a0anus 015 KPY21020 cmojd
TeMbl OCHOBHBIX OKJIAZ0B (BbICTYILUIEHHH ¢ Tipe3eHTauuei 10 15 MUHYT):
L Tpenupt B counonornn XXI Beka.

2. Commonorus chepbl cepBuca.
3. BiusiHue KyIbTypbl Ha BOCIIpUsiTHe cepBuca B Poccuu 1 3a pyoexoM.
4. OcHOBHBIE MPOOIEMbl HHHOBALIMOHHBIX TPOLECCOB B cpepe cepBuca Ha

BO3/1yLIIHOM TPaHCIOPTE.
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Vuacmue 6 ouckyccuu, Kpamxie blCmynieHus

1. OneHka BO3MOKHOCTE pa3BUTHS KaueCTBEHHOro cepBuca B Poccum.

2. KoHdaHUKTLl U cTpareruy HX pelueHus B cdepe cepBuUca Ha BO3YLIHOM
TpPaHCIOpPTE.

3. KoMMyHMKATHBHBIE TIPAKTHKHI: TEHAEHIIMN U TIEPCTIEKTHBBI pa3BUTHsI (Keic-
cTaJy B chepe cepBHca).

4. UnTepHeT-uccie10BaHus, MOCBALICHHbIE U3YUEHUIO CEpBUCA.

5. Ponb cOLMANbHBIX CeTe B pa3BUTHM CEPBUCHOIO OOCIYKMBaHMSI Ha
BO3/YLLIHOM TPaHCIOpTE.

6. Mozenu CcoIManbHOrO TIOBEJEHMUS B KIACCHYECKUX W COBPEMEHHBIX
COLIMOJIOTMYECKUX KOHLIEILMSIX.

7. O011ecTBO NOTpedsIeHHUs, OCHOBHBIE TEHIEHIIUH

Tema 10. Ilporpamma COLMOJOIMYECKOrO MCCICIOBaHUA Ha MPEANPUATHH
cepBuca B c(epe BO3/YyLIHOIO TPAHCIOPTa
[Tepeuens munoevix 60nNPOCOs O yCMHo2co onpocd

b [IporpamMma cOLIMOIOTHYECKOTO UCCIE10BaAHUSI.
2 Drarbl pa3paboTKK NPOrpaMMbl COLIMOJIOIHYECKOro NCCIIeI0BAHUA.
3. [lenp u 3amauM COLMOJIOTMYECKOrO MCCIIEIOBAHUS 1S BBISIBICHUS

COLIMA/IBHO-TICUXOJIOTHYECKUX OCOOeHHOCTel noTpeduTeneil Ha NPEANpPHITHH
cepsuca B chepe BO3AYLIHONO TPAHCIIOPTA.

4. dopmysiMpoBaHue TUIIOTE3BI, IIOCTAaHOBKA npoOJIeMbI
COLIMOJIOTUYECKOTr0 UCCIIE/IOBAHUST HA MPEANPUITHH cepBHca B cdepe BO3MYLIHOTO
TpaHCIopTa.

[Ipumeproie memor coobuyeHull
1. CTpyKTypa nporpamMMbl COLIMOIOTUUECKOT0 UCCIIeI0BaHMUS.

2. Jtanbl MPOrpaMMbl COLIMOIOTHYECKOTr0 HCCIIEI0BaHUS.

3. BbiagBuKeHUEe THUIIOTE3 B  COLMOJIOTMYECKOM  MCCJIEJOBAaHUMM  Ha
MpeANpPUATHH cepBuca B cepe BO3AYILIHOrO TPaHCIIOPTa.

4. ObGocHOBaHME BbIOOPKH U €€ KOPPEKTHPOBKA.

Tema 11. KoauuecTBeHHBIE MeETO/Ibl MPOREJIEHUS  COLMOJIOTHYECKUX
MCCIIeIOBAaHUHN JUTs ONpeJIesieH s TICHXOIOrHYeCKHX O0COOeHHOCTelH noTpedureneit B
chepe BO3AYLIHOTO TpaHCIOPTa

[lepeuerb munogvix 60npocoe 0 yemHo20 onpoca

L. Onpoc kKak MeToz cOopa COLMOIOrHYecKoi HHpopMarnH.

2 HaOnrofeHue M aHaiu3  JIOKYMEHTOB  Kak  MeToJbl  cOopa
COLIMOJIOTHYECKOW HH(pOPMALIUH.

3.  OcobeHHOCTH MPOBEACHUS KOHTEHT-aHaau3a Ha MpeArnpUsITHH CepBUca B
chepe BO3AYLLIHOIO TPAHCIIOPTA.

- AHKeTHPOBaHHE KaK METO/ cOOpa COIMOIOrH4ecKol nHpopMaLnH.

IIpumepnvie memoi coobujeHull

I Bu/ibl BONPOCOB MpH MIAHUPOBAHUU AHKETHPOBAHUS.

2. TunoJsiorust MKaJl KaKk OCHOBa MHTEPIIPETALIMA HCXOIHBIX J1aHHbIX.
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3. MozaenupoBanue u 00paboTka HHPOPMALIUH.
4.  VnTepnperals U aHAIW3 MOJIyY€HHBIX JaHHBIX.

Tema 12. KauecTBeHHble  METOAbI  TPOBEJEHHS  COLIMOJIOTHYECKHX
MCCJIeNOBaHMi  JeATeNbHOCTH TNPEANpUsTHiE cepBUca B cdepe  BO3AYLIHOTIO
TpaHCTIOpTa, HANpaBleHHble HAa M3y4eHHe [ICHXOJOrHYECKHX 0COOECHHOCTEN
notpedurenei

ITepeuerns munogvix 60npPOCos Ok yCMHO20 onpoca

l. Uurepsbio noTpeduTeneil CepBUCHBIX YCIyT Ha MpenpUusTUH
cepBuca B cepe BO3yLIHOIO TPAHCIOPTA.

2. dokyc-rpynmna Kak KaueCTBEHHbIM METO/.

X [LnanupoBanue GoKyc-rpynbl MpyU NPOBEICHUH UCCIICZIOBAHKS B
cepBHce B cepe BO3YLIHOIO TPAHCIIOPTA.

4. [ToaroroBka v MpoBeieHUE HHTEPBBIO HA MPEANPHATHH CEPBHUCA B

cthepe BO3AYLIHOTO TPAHCIIOPTA.

IIpumeprvie memol coobUyeHULl

Iy O0OpaboTka M aHaau3 TOJYYEHHBIX JaHHBIX [PH MCIOIb30BAHUH
KaueCTBEHHBIX METOJIOB Ha MPEANPUATHH cepBUca B cepe BO3LYUIHOIO TPAHCIOPTA.

2 buorpaduueckuit MeTo/1 NpOBeIeHUS HCCJIeIOBAHU M.
3. DKCHEPUMEHT KaK COLIMOJIOTHYECKUI METO/I HCCIIEI0BAHMS.
4, COILIMOIMHIBUCTHKA B COLIMOJIOIMYECKOM MCCJIEJOBaHUHU.

Tema 13. Kelic-cTaiM Kak cTpaTerusi COLMOJIOIMYECKOro ucCC/e0BaHus
NesTebHOCTH NPEANPUSTHN cepBUca B cepe BO31YyIIHOTO TPaHCTIopTa
Ilepeuens munossix 80NPoCos O yCmMHo20 onpocd

I [ToHsiTHE «KeHc-cTaan».

2. [IpoeKkTupoBaHue Kehc-CTaau.

3. Keiichl B cepe cepBuca B cpepe BO31yIIHOIO TPAHCIIOPTAa.
4. [TpumeHeHue Kelc-cTaau B 00pa3oBaHKH.

[IpumepHovie memol coobuyenul

1. CpaBHuTENIbHASI COLMOJIOTHS B c(epe cepBuca.

2. CamonabmoeHue.

3 TexHuKa caMOHAOIIOIEHHS.

4. [IpuMeHeHHe KelCOB B a3pPOIOPTOBOM €SI TEIbHOCTH.

Tema 14. C60p naHHBIX, 00pabOTKa pe3yIbTATOB UCCICA0BAHUA NCATEIbHOCTH
NpeAnpUsTHIi cepBrca B cepe BO3/1yLIHOTO TPAHCIIOPTa

Ilepeuers munoguix 60npocos Ois yemHo20 onpoca

L; Pacnpenenenue yactotbl. [lepekpecTHoe cocTaBieHne TabIMLL

2. PaGora Haj OTYETOM TO pe3yJbTaTaM HCCIeJ0BaHUs Ha
TIpeINPHUATHH cepBuca B cepe BO3AYIIHOI0 TPaHCHopTa.
3 [MonoxuTeibHble ¥  OTPULIATEbHbIE CTOPOHBI ~MeETOI0B  cOopa
uHGpOPMAIIMH HA MPEANPUSTUHN CepBHUca B Chepe BO3MYIIHOIO TPAHCIOPTa.
4. JIHEBHUKHU B MHTEPHETE, UX aHaJIu3.
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[Ipumepnvie memul cooduerul

L Mertoanl ananuza. CrarucTHYecKHe MHCTPYMEHTHI aHalIu3a JaHHBIX Ha
NpeAnpHATANH cepBrca B cdepe BO3AYLIHOIO TpaHCIOpTa (pacyeT CpeaHuX
3HAUEHUH ).

2. ['padpuxa anketsl. Tumnel BOpocos.

3 Ananu3 Tabauil  conpsbkeHHOcTH  (rpaduueckoe  npejcTaBIeHHE
JaHHBIX ).

4. TpebOoBaHMs K HAITUCAHUIO HAYYHOI'O OTYETA.

Tunoevie mecmosvie 3adanua

1. TepmuH «BbIOOpPKa» 0003HAYALT:

1. COop counonoruyeckoil HHPopmaluu.

2. Ilpouenypa orbopa eauHul HabaOAeHUS U (POPMHUPOBAHHE BBIOOPOUHOI
COBOKYITHOCTH.

3. YBeiuuyeHHas KONUs FeHepaIbHOM COBOKYITHOCTH.
4. Bpibop MeToa0B cOopa, 00pabOTKM W aHalIu3a COLMOJOTHYECKOi

HHbepMaHHH, BB]60p 3aKa3ydMuKa A1 3aKIIIY€HUA JOroBOpa Ha UCCIIENOBAaHHUE.

2. Couuosioruyeckasi aHkera — 3T10:
1. JIroOo# nepedyeHpb BOMPOCOB, apeCOBAHHBIH PECITOHACHTY.
2. JlokymeHT, cojiepKallui YIOPSAOYECHHYIO 4 JIOTUYECKYIO

MOC/Ie0BaTeIbHOCTh BOMPOCOB.
3. Cuctema BONpPOCOB U OTBETOB.
4. OnpeniesieHHbId  HAaOOpP  BOMPOCOB, 3a/aBaeéMbIX  HCCIeaoBaTelleM
BOIIPOCOB.
G B ["'naBHas 1esnb AHOO0r0 COLUOIOrMYECKOro UCCIe0BaAHUS.
1. ®opmynupoBaHKHe OCHOBHBIX TMIIOTE3
2. OTBeThI Ha OCTABJICHHBIE BOITPOCHI
3. Ilo3Hanue coUHaNbHBIX CBOMCTB, CBfi3éd W OTHOLUEHUH H30pPaHHOIrO
o0BeKTa
4. ITonyyenue nHdopmanmu
4. O0BexTy uccne0BaHus IpU GOPMUPOBAHUU BbIOOPKHU COOTBETCTBYET:
. BeiOopouyHasi COBOKYIMHOCTh
. I'pynna
. I'enepanvnasn cosokynnocme
. Ucnionb3yembie B uccie10BaHUU KBOThI
3 [loa npouierypoii cOMOAOTHYECKOro UCCIe10BaHus MOHUMAETCs
. Ctparerus uccieoBaHusl.
. COBOKYMHOCTb MeTO0B cOopa MH(OPMALIUH.
3. IlocenoBarenbHOCTD BCEX onepanun no OpraHu3aluu
COLIMOJIOTMYECKOTO UCCIIeI0BAHUSI.
4. TakTuka COLIMOJIOTHYECKOTr0 MUCCIIeIOBAHMS
6. @opmyaUpoBKa LENIEN U 3a1a4 UCCIENOBAHUS 3aBUCUT OT:
1. Beibopku uccnenoBaHuil.
2. I'unores uccnenoBaHus.
3. IlpoGaemsl, 06beKTa U MIpeaAMEeTa UCCIIeIOBAHUS.

oo —

by —
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4, KoHuenTyaibHO# cxembl 00beKTa ¥ MpeaMeTa HCCIeI0BaHuUS.
Z [TocienoBarenbHOCTL — JTanmoB — HayuHoro — mnos3Hanusi.  Jlaiite
MPaBUJIbHYIO HYMEPALMIO.
1. BbIABUIKEHHE THITOTE3BI
(hopMyIMpoBKa HAYyYHOMH 1POOJIEMBI
(hopMHUpPOBaHHE TEOPUHU
. IPOBEPKA CHITOTE3bI
cOop hakToB
. OTIUCaHME U aHaNu3 (PaKTOB
8. K MeTo/1aM TeOpeTHYeCKOIro YPOBHSI HAYYHOIO MO3HAHHUs HE OTHOCHUTCS
|.akcMmomMaTU4YeCcKuil MeTo/|
2.T’MMOTETUKO-AeAYKTUBHBIH METO/
3.MeTOJ aHaAJIOTUM
4. MHTEpNpeTalHus
S.U3MepeHue
9. COOTBETCTBHE MEXKAY IMOHATHEM U €0 3HaAYEHHEM
L1: onepaunoHanbHO€E ONpeIeIeHue
L2: HaOnroieHue noyieBoe
[.3: BaIuaHOCTh
L4: runoresa
L3
R1: npaBuima, ¢ T1IOMOLIBIO KOTOPBIX H3MEPSIOTCS  MOHATUS U
OnpeAeNstoTCs NPU3HAKH
R2: tun HayuyHoro HaOJIOAeHUS, OCYLISCTBIAEMBI B €CTECTBEHHBIX
YCJIOBUSIX peallbHOM KU3HHU
R3: cooTBeTcTBHE MeX/y H3MEpseMbIM [10Ka3arelleM W TOHSATHEM,
MOJIekalUM U3MEPEHUIO
R4: HaydyHOo 000CHOBaHHOE MPEANONI0KEHUE O HATMYUHU (MIJIH OTCYTCTBUHM)
CBSI3W MEXKIY ABYMs U 0oJiee epeMEHHbIMH, a TAKKE O XapakTepe 3TOH CBs3H
RS5: cucremarudeckoe, SMIUPUYECKU BBIBEPEHHOE [IOHUMAaHHE TOrO,
Mo4YeMy siBIeHUE TPOUCXOIUT UMEHHO TaKUM, a He UHBIM 00pa3om
10. ®oxkyc rpymnna — 3To... (AaliTe pa3BepHYTOe Oonpe/esieHne)

(@) WO, I =N S B (S ]

IIpumepHbIii NepeyeHb BONMPOCOB K 3a4eTy 1Jisi IPOBeleHUsi MPOMEeKYTOYHOH
arrecTauuy no AucuuniInHe «Counosiorus»

L. [IpeameT 1 00BEKT COLIMOIOIUH, OCHOBHBIE C(ephl 00LIECTBA.

2. OcHOBHbIE METO/IbI U PYHKLIMH COLIMOJIOTHH.

3 OCHOBHbBIE 3Talbl CTAHOBIIEHHUS U PA3BUTHSI COLIMOJIOTHYECKON MBICIIH.

4. Bo3HUKHOBEHHME M pa3BUTHE 3amnajHoeBporieiickoit couuonoruu (O.
Konr, 2. Iropkreiim, M. Bebep, K.Mapkc u 11p.)

5. Ocobennoctu pa3BuTus couuonoruu B Poccuu.

6. CoBpeMeHHBbIH Tall pasBUTUS COLIMOJIOTHH.

39



7. CouuanpHble OOIIHOCTH W TPYMNBl KaK MCTOYHUK CaMOpPa3BUTHUSA Ha
MpeanpUsSTHU cepBUca B chepe BO3IAYIIHOrO TPAHCIOPTA.

8. CoBpeMeHHbIe COLMOTOMHYECKHE TEOPUH OOLIECTBEHHOIO Pa3BUTHSL.

9. Kynprypa: 2nmeMeHTbl, QYHKIHH, H3MEHeHHUSL.

10.  HopMbl 1 IEHHOCTH B COLIMATBHOM KM3HH 00LIeCTBa.

11. Cneuuduka KyJIbTYpHbIX (DEHOMEHOB: yXOBHad, MaTepuajbHas,
SNMTapHasi, Hapo/iHas, MaccoBasl.

12.  TomepaHTHOCTh B COBPEMEHHOM POCCHHCKOM 00LIecTBe.

13. TonepaHTHOe CO3HAHHE MOJIOJIEHKH.

14.  Crparudukaius COBPeMEHHOTO POCCHHCKOro oduiecTsa.

15. CoumajbHas MOOUJIBHOCTb HAaCEJICHHUS.

16. Bo3HMKHOBEHHE MpeKapUaTa B CEPBUCHON IEATCIIbHOCTH.

17. BuusHHe OSTHUYHOCTM Ha KOMMYHHKAaTHBHbIE TpOLECCHl B cdepe
cepBHca Ha BO3/yLIIHOM TPAHCIOPTE.

18. Penurust kKak cCOLUaIbHBIA HHCTUTYT.

19. Iloustre KOH(MIMKTA B COBPEMEHHON COLMOTOTHH.

20. Buasl KOHOGIMKTOB B OpraHu3aldd cepBuca B c(epe BO3/YLIHOrO
TpaHCIopTa.

21. Crpateruu paspelieHusi KOH(GIUKTHBIX CUTyaluil B cepe cepBuca Ha
BO3/LyLLIHOM TPaHCIIOpTE.

22. TloHsATHE KOMMYHHKAallUU B CEPBUCHOM JI€ATEIbHOCTH.

23. KomMmyHHMKaTUBHasi KOMIIETEHTHOCTb JIMYHOCTH.

24. MeauiiHble CpeCcTBAa KOMMYHHUKAIIMK HA TIPEANPUITHH cepBuca B cdepe
BO3/YLLHOTO TPAaHCIIOPTA.

25.  MeXIu4HOCTHBIH KOHMDIMKT Ha NpeANnpUsTHH cepBuca B cdepe
BO3/YILLIHOTO TPAHCIOpPTa.

26. CouuoJjiorus cepBuca: 3apyOexKHbIH MOIXO.

27. CoumoJjoraueckoe ocMbIcIeHHe cepBuca B Poccuu 1 3a pybexom.

28. Ponb CTepeoTHNIOB M HEraTMBHBIX YCTAHOBOK B BO3HWKHOBEHHH
MEXJTHYHOCTHBIX KOH(IMKTOB Ha TMPEANpUSITHH CepBuUca B cdepe BO3LYLIHOTO
TpaHCIOPTA.

29.  OcoOGeHHOCTH Pa3BUTHS POCCUICKOro 00ILeCTBa.

30. [IlporpamMma COLIMOJIOTMYECKOrO  MCCJINIOBAHUS HAa  NPEANpUsTHH
cepBuca B c(epe BO3AYIIHOIO TPAHCTIOPTA.

31. Counomnoruueckue Onpochl ¥ WX pOJIb B COBPEMEHHOM OOIIECTBE B
cepe BO3yLIHOIO TPAHCTIOPTA.

32. Metoauka, TeXHMKA M MPOLEAypa B COLMOIOTHYECKOM HCCIIeJIOBAHHH.

33. Kputepuu BbiOOpa ¥ THMOJOrMS MeTOA0B cOOpa JaHHBIX Ha
NpeANpUATHM CepBrca B cepe BO3/YILIHOrO TPaHCIopTa.

34. KouuyecTBeHHbIE METO/IbI B COLIUOJIOTHH.

35. KauecrBeHHbIe METO/bI B COLIMOTOIMYECKOM MCCIICI0OBAHMH.

36. Crpareruu KaueCTBEHHOTO  aHaju3a. Buibl Ka4eCTBEHHBIX
MCCJICIOBAHUIA.

37. TlousiTue onpoca B COLIMOIOTHUECKOM JTUTEpaType.
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38. [lporpamma ompoca, ee CTpYKTypa M (yHKIHMH. DTambl ¥ IpoLeaypa
ompoca Ha MPeANPUSITHY cepBrca B cepe BO3YyIIHOIo TPAHCTIOPTA.

39. AmHKeTHpOBaHHWe, €ro pa3HOBHIHOCTH, 0COOEHHOCTH, AOCTOMHCTBA U
HEIOCTATKH.

40. Coumonoruyeckas aHkKera, ee JIOrMYecKas W OpraHd3alMOHHas
CTPYKTYpa.

41. TlpuHUMIIBI K TIPABUIIA TPOEKTUPOBAHHS COLIUOIOTHYECKOH aHKETHI.

42. Buabl BONPOCOB AaHKeThl, ee KOMMO3MUMA W odopmieHHe Ha
MpeNpUsTHH cepBrca B cepe BO3IyIIHOr0 TPaHCIOpTa.

43. Meroauka ¥ TeXHUKa MPOBEJICHUSA aHKETHPOBAHUS.

44, Mertoa keiic-ctanu B cepe cepBuca B cpepe BO3AYLIHOIO TPAHCIIOPTA.

45.  JlocTOBEpHOCTh MOJYHEHHbIX JAHHBIX NPU KEHC-CTAIH Ha MPEANPUATHH
cepBuca B chepe BO3IyIIHOIO TPAHCIOPTA.

46. Bujabl BbIOOPOK B COLMOJIOTHYECKOM HMCCIEI0BaHHM Ha MPEANPUATHH
cepBuca B cepe BO3AYLIHOIO TPAHCIIOPTA.

47. TlpobneMbl JOCTOBEpHOCTH HH(popmaunu. [lOAroToBKa aHKETEPOB.
OpraHusainys TNpOBe/CHHs aHKeTUPOBAHWs Ha MPEIANpPUATHH cepBuca B cdepe
BO3YLIHOTO TPAHCIIOPTA.

48. OcoOeHHOCTM HMHTEPBBIO Kak Mmerola cOopa  coUMalbHOH U
MapKeTHHroBoi uHpOpPMAlLMK HA MPEINpPHATHHM cepBuca B cdepe BO3AYLIHOrO
TpaHCIopTa.

49.  Dtansl MOATOTOBKH U MPOBE/IEHUS] UHTEPBBIO. THIIBI HHTEPBBIO.

50. IlepBuuHble W BTOPHYHBIE UCTOUHHKH COLMOJNOTHYECKOH MH(pOpMALUH,
WX JOCTOWHCTBA U HEJLOCTATKH.

51.  MupoBo33peHyecKre, COLUATBHO-KYIbTYpHbIe Npobiembl B 00LIECTBe,
paziMyHble  COLHMANbHbIE TPYIIbl, OOLIHOCTH, CYOKYJbTYpBI, OCOOCHHOCTH
KyJbTYPHBIX, COLIUATBHbIX, PEJIUTHO3HBIX, STHUYECKUX PasIHinil MEKLY JIHOAbMH.

52. OCHOBBI CEpPBUCHOW MAESATEIBHOCTH B KOHTEKCTE€ STHOKYJILTYPHBIX,
MCTOPMYECKUX M PEIMTHO3HBIX TPAIMLMSIX Ha MPEANPUATHH MPOM3BOACTBEHHOIO
cepBuca B cepe BO3AYILIHOIO TPAHCTIOPTA,

53. OcoGeHHOCTH TMOBeeHHs JIIOJEH B YCIOBUSX JuBepcHdUKaLUu
CepBHCHOﬁ JAesITeJILHOCTH Ha MNPearnpusiTuu MPOU3BOACTBEHHOI'O cepBHUCa B C(bepe
BO3JIyIITHOTO TPAHCIIOPTA,

54. TlpuHUMOBI TOJEPAHTHOrO BOCIPHUATHS COLMAIBHBIX, ATHHUYECKHX,
KOH(ECCHOHATBHBIX M KYJIbTYPHBIX Pa3jIMuMil Ha MPEANPUATUH [TPOU3BOJCTBEHHOTO
cepBuca B chepe BO3YLIHONO TPaHCIOPTA.

55. OcHOBHBIE COLMAJbHO-TICHXOJIOTMYECKHE KOHLEIIHWH, TEeXHOJIOIHUH,
[TO3BOJISIONIME ONpPEAENsTh OCOOCHHOCTH IOTpeOuTeel MpH OKa3saHWM YCIayr Ha
TPEeANpPUATHH IPOU3BOACTBEHHOIO cepBrca B c(pepe BO3AYIIHOIO TPaHcnopra.

41




TunoBble NPAKTHYECKHE 3a1aHUSI LISl IPOBE/ICHHS TPOMEKY TOUHOH
aTrrectauuy (3auera) no aucuuniauHe «Counonorus»

1. Bbl siBisieTech paOOTHUKOM MpEANpHATHS aBUATPAHCIOPTHOIO CepBHUCA.
kakuM obOpasom Bbl Oyzere ocyulecTasth PR jesrenbHoCTh B YCTHOH M
MUCbMEHHBIX (OopMax Ha PYCCKOM M HHOCTPAHHBIX f3bIKAX s pelleHHs 3a1a4
MEKTHYHOCTHOTO ¥ MEKKYJIbTYPHOTO B3aUMOIEHCTBHSA?

2. Kakum oOpasom Bpl Oyaere paborath B KOMaHje NpeaNpUATUS
aBMATPAHCMIOPTHOTO  cepBuca, yuuThiBas PR nesrenbHOCTH,  TOIEPAHTHO
BOCTIPMHMMATh COLMAJIbHbIE, 3THUYECKHE, KOH(ECCHOHAlIbHbIE W KYJIbTYPHbBIC
paznuuus’?

3. Byayun pyKOBOAMTENEM MpPe/NPHATHS aBHATPAHCTIOPTHOIO cepBrca Kak B
Gynete ocyulecTBnsaTh PR jiesTenbHOCT B Mpoliecce pa3pabOoTKM TeXHONOTUH
npoliecca CepBHCa, pPa3BUBAaThb CHCTEMbl KJIMEHTCKHX OTHOLICHMH C  y4yeTOM
TpeboBaHuii moTpeduTens?

4. Kakum o6pazom Bel 6ynere ocyuiectBisith PR gesiTe1bHOCTh B KOHTAKTHOH
30HE MNpPU B3aUMOJEHCTBUU C TOTpeduTesaeM. (KOHCYJIbTHPOBAHHE, COIJIacOBaHHME
BH/Ia, GopMbI U 0OBEMa IIpoliecca ceppuca)?

5. OxapakTepusyiiTe STanbl NPUMEHEHHS MeXaHW3Ma JMBepCcH(UKaLMHU
CEPBUCHOM JIESATEJBHOCTH B COOTBETCTBUU C STHOKYJIBTYPHBIMU, HCTOPUYECKUMHU H
PETUTHO3HBIMM TPAJAULIMAMHU HA MPEANPUSITHH MPOU3BOJICTBEHHOrO cepBHca B chepe
BO3/IyIIHOTO TPAHCIIOPTa HAa KOHKPETHOM ITPUMEpE.

6. PackpoiiTe 3Tambl OCYIIECTBJIEHHS y4yeTa OCHOBHBIX TCHXOJOrH4ECKHX
0COOEHHOCTEH MOTpeOHTENs B IPOLECcce CEPBUCHOM AeATebHOCTH HA NPeaNpUATHH
IPOM3BOJICTBEHHOr0 cepBHca B cdepe BO3JAYIIHOIO TPAHCHOPTa HA KOHKPETHOM
npumepe.

10. MeToanyeckue peKOMEHAAUHMH a5 O00y4YallUHXCsi [0 OCBOCHHUIO
AHCLHHILIHHBI

[Ipuctynas B 7 ceMecTpe K H3y4eHHIO TUCUMIUIMHBI «COLUOIOTHSD, CTYACHTY
HeoGXO0AMMO BHUMATENILHO O3HAKOMMTBLCS € TEeMAaTHYECKHUM IIJIaHOM  3aHSATHH M
CIIUCKOM PEeKOMEH/I0BaHHOM JinTepaTypbl. CTyAEHTY ClielyeT ysSICHHTh, YTO YPOBEHb
M TIyOMHA YCBOEHHWS AMCLMIUTHHBI 3aBUCST OT €ro aKTUBHOH M CHCTEMATHYeCKOH
paboThl HA JIEKLUSIX U MPAKTHYECKUX 3aHATHAX. B 5TOM mnpoliecce BaXKHOE 3HaUYCHHE
UMeeT caMocTosiTenbHas paldoTa, HaNpaBjleHHas Ha BOBICYEHWE CTyJAeHTa B
CaMOCTOSITENIbHYIO  [103HABATENIbHYIO  JCATEbHOCTh €  LEJNb0  (POPMHUPOBAHUS
CaMOCTOSITEIbHOCTH  MBILIJIEHUS,  CMOCOOHOCTEH K MPOQEeCcCHOHAIBHOMY
CaMOpPa3BUTHIO, CaMOCOBEPLIEHCTBOBAHMIO W camopealu3alliM B COBPEMCHHBIX
YCJIOBHSIX COLIMATBHO-DKOHOMHUYECKOTO Pa3BUTHSI.

BxosHOM KOHTPOJL B (hOopME YCTHOIO OINpoca MpernojaaBare/ib INPOBOIUT B
Hayase u3ydeHus Tem Ne | 1o BompocaM JHMCIHMIUIMH, Ha KOTOPbIX Oasmpyercs
mucruinia «Couunosnorusi» (. 2 un. 9.4).



OCHOBHBIMH BHJIAMU QYJIUTOPHOii padOThl CTYJEHTOB SBISIOTCA JIEKUUH H
npakTuyeckue 3ansatus (m. 5.2, 5.3, 5.4). B xozne neKuuM NpenojaBaresib usjgaraet u
pa3bsCHSET OCHOBHBIE, Hauboiee CIIOKHBIE TMOHATHS, a TakikKe COOTBETCTBYIOIIWE
TeOpeTHYeCcKue M IMpaKTHYecKue MpoOJeMBbl, JaeT 3a/JaHus W PEeKOMEeHJalMHu Ul
MPAKTHUECKMX 3aHATHIH, a TakkKe YKa3aHUs [0 BbINOJHEHUIO OOy4YaloLMMCs
CaMOCTOSTEIbHOM PabOThI.

3a1a4amu JIEKLUHI SBISIOTC:

= O3HAKOMIIeHHEe OOYYalolIUXCs ¢ LEIsMH, 3a7auyaMd U CTPYKTYpOH
mucuuminabl «CoLMONIOrHsa», €e MeCTOM B CUCTEME HayK U CBA3SIMM C JAPYIrMMHU
JUCUHUIUTMHAMU;

= KpaTKoe, HO M0 CYILECTBY, M3J0)KE€HHE KOMILIEKCa OCHOBHbIX Hay4YHbIX
MOHSATUH, MOJX0/I0B, METOJIOB, MPUHIIMITOB JAHHOW IWCLHUIIIHHBI,

= KpaTkoe W3JI0KeHHe HanOojee CyIIECTBEHHBIX MOJIOKEHHUH, PacKpbITHE
0COBEHHO CIIOKHBIX, AKTYaJIbHbIX BOMPOCOB, OCBELIEHNE AUCKYCCHOHHBIX MPOGIIeM;

= onpejieieHHe TIEPCIIeKTUBHBIX HANpaB/IeHUH JalbHEHIIEro pa3BUTUS
HAYYHOTO 3HAHUS B 00J1aCTH COLMOJIOTHH.

3HauMMbIM (PaKTOPOM TOJHOLECHHOH ¥ MJI0JI0TBOPHOK pabOThl 00yHarOerocs
Ha JIeKLUHUH ABJISETCs KyJIbTypa BeJeHus KoHcrekTa. [[puHImMnuaibHO HEBEPHBIM, HO
NOJYYMBILIMM B Halle BpeMs IOCTAaTOYHO IIHPOKOE PacnpocTpaHeHHe, SBISCTCH
OTHOLLUEHHE K JIEKIIMH KaK K «IAKTaHTY», KOTOPBIH 00y4aroluicst MOKET aKKypaTHO
U jocioBHO 3amucarh. Coymias JeKiuio, HeoOXOAMMO HAyYHThCS BBIACIATH M
(QHMKCHpOBaTh €€ KIII04YeBbIe MOMEHTBI, 3aMUChiBask UX 00jIee YETKO U BbIJIE/Isisi KAKAM-
1100 crocodoM K3 001Iero TeKCTa.

[Tose3HO MPUMEHATh KaKyro-JnOO yHOOHYIO CHUCTEMY COKpAlUCHHUH U
YCJIOBHBIX 0003HAueHMWi (M3 M3BECTHBIX MM BbIPAOOTAHHBIX CaMOCTOSTEIIBHO,
HanpuMep, MeHeKMEHT o00o3Ha4yaTh OGonbiiol Oyksod M). IlpumeHeHune TakoH
CHCTEMBl TOMOXET 3HAYMTEIbHO YCKOPUTH Mpolecc 3anucu jexkuumu. Koncrmexrt
JIEKLUH TTPEAMOYTHTENIBHO MHCaTh B OJIHOW TeTpaaM, a HE Ha OTJEbHBIX JIMCTKaX,
KOTOpbIE MOTOM MOI'YT 3arepsiTbcs. PeKoMeHayeTCs B KOHCIEKTE JIEKIMH OCTaBIIATh
cBOOOJHBIE MECTa WM [0Jis, HampuMmep, Ui TOro, 4toObl Obla BO3MOKHOCTH
3arnucH HeoOXoauMol nHdopMaIK Tpy paboTe Hajl MaTepranaMu JIEKLUH.

[Ipy BeneHuum KOHCIEKTa JIeKIIMM HEOOXOAMMO 4YeTKO (HKCHpPOBAThH
pyOpHKaLIMIO MaTepHaia — pasrpaHnyeHne pas/lesios, TeM, BOIPOCOB, naparpados u
T. 1. OBs3aTeNnbHO Clie/lyeT JiesiaTh CreluralbHble MOMETKH, HalpuMmep, B Cliydasx,
Korja Kakoe-uOO —orpejielieHHe, I0J0KEHHE, BbIBOJ OCTAJIUCh HESICHBIMH,
COMHUTENBHBIMU. MHorma oOydarouuiicss He yCrneBaeT 3alucarbh BaXKHYIO
uH(OpPMALMIO B KOHCIIEKT. Toraa HeoOXoMMO cieNiaTh COOTBETCTBYIOIIME MOMETKH
B TEKCTe, YTOObI He 3a0bITh, BOCIIOJHUTE OTY HH(OPMALIMIO B JallbHEHIIIEM.

KauecTBeHHO cJeNaHHbIM KOHCIEKT JIEKIHH MOMOXeT o0ydaroiemycss B
MpoLECcce CaMOCTOSATEIbHOM paboThl U IPU MOATOTOBKE K c/laye 3a4eTa.

I[IpakTnueckue 3aHsThss no aAucuuminie «CoUHOIOTHsD TMPOBOAATCS B
cooTBeTcTBMM ¢ I 5.4. llenu npakTUUECKUX 3aHATHH: 3aKpPEenuTb TEOPETUYCCKHC
3HAHWA, TIOJyYEHHbIE CTY/JEHTOM Ha JICKLUSAX M B pe3ylibTare CaMOCTOATEIbHOrO
W3yueHHs] COOTBETCTBYIOLIMX PAa3/e]oB PEeKOMEHIyeMOH JUTepaTypbl; NpHOOpecTH
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HayaJbHbIC NPAKTUYECKUE YMCHMA U HABBIKK MPUMEHEHHUSA METOI0B 1 HHCTPYMCHTOB
UCCJIEIOBAHUSl COLMOJIONMYECKUX SIBIEHHWM, O CHoco0OB U CPEACTB pELICHHUSA
COLIHOJIOTMYECKUX MTPOOJIEM.

Tembl npakTHUecKUX 3aHATHH (1. 5.4) 3apaHee cOOOIIAIOTCS 00y4arOLIMMCS
JUIS TOTO, YTOOBI OHM MMEIM BO3MOXHOCThH [IOJIFOTOBUTBCS U [1popaboTath
COOTBETCTBYIOILIIME TEOpPeTHYECKHE BONPOCHl JAMCUMIUIMHBL. B Hauyaie Kaxaoro
PaKTUYECKOTO 3aHSTHS MPENoiaBaTelib:

= KPATKO JOBOJUT /10 00yYaOINXCs LIeIM U 3a/1a4y 3aHATHsA, oOpailas ux
BHUMAaHKME Ha HanOoJee CJI0XkHbIe BOMPOCHI M0 H3y4YaeMOU TEME;

= MPOBOAMT YCTHBIM OMpoOC OO0y4alroIUXCsA, B XOAE KOTOPOro TakKe
00CyKaaroTCsl IMCKYCCHOHHBIE BOITPOCHI.

Ha npaktiueckux 3aHATHAX OOydaroluecs MpeacTaBisiioT CaMOCTOATEIbHO
MOArOTOBJICHHBIE COOOIIEHHS, B TOM 4YMC/e B BHUAE Mpe3eHTALMi, KOTOpbie
BoimonHsAtoTcss B MS  PowerPoint, KOHCMEKTHPYIOT HOBYIO MH(OpMaLMIO U
o0cyKaaroT 3TH coobienus. IlpenoiaBarens B 9TOM MPOLIECCE MOXKET BBICTYNATh B
poJM KOHCYJTbTaHTa MK Mojieparopa. CTyIeHTbl peliaroT MpodieMbl, BO3SHHKAIOIIHe
B KOHKPETHOM CHTyalWHu B Mpolecce MpoBeieHus Kpyrioro crona (m. 9.6). Ilocie
TOr0 Kak Kaxaas MOArpyIa TNpelsIOKUT CBOW BapuaHT peUIeHUs MpoOJIeMBl,
HAYMHAETCH IMCKYCCHS, B X0Jie KOTOPO HEOOXO0IMMO J10Ka3aTh €r0 UCTUHHOCTb.

[lo uroram JneKuMi W NPAKTHYECKUX 3aHATUH MpernojaBaTe/lb BBICTABIACT
nosydeHHble oOyyarolmmMes 6amibl, cornacHo 1. 9.1 u n. 9.2. OrcyTcTBME CTYyIeHTa
Ha 3aHATHAX WJIM €r0 HEaKTMBHOE Y4YacTHE B HUX MOJXKET ObITh KOMIIEHCHPOBAHO
CaMOCTOSTELHBIM BBINIOJHEHHEM JAOMOTHUTE/bHbBIX 3aJaHUi U MpeACTaBIeHUEM HX
Ha MPOBEPKY MPEIoIaBaTe/I0 B YCTAHOBICHHbBIE UM CPOKHU.

B coBpeMeHHBIX YCJIOBMSIX Mepe] CTYIEeHTOM CTOMT BakKHas 3azada —
HayuuThcs paborarh ¢ maccuBamu HHpopMauuu. OOydalommmes HeoOXOAMMO
pa3BuBaTh B cebe CcrnocoOHOCTP M MOTPEOHOCTh HMCIOJIB30BAaTh JAOCTYIHBIE
nH(pOpPMALMOHHBIE BO3MOKHOCTH M pecypchl ISl TMOMCKA HOBOTO 3HAHUA M €ro
pacnpoctpanenus. OOydarolUMcs HEOOXOAMMO HAy4YMThCsl YIPaBIATh CBOECH
MCCIIE10BATENICKOM U T03HABATEJILHON JIEATEbHOCTBIO B CHCTEME «UHpOpMaLHs —
3HaHue — uHpopmauus». llpexzae Bcero, Ui JOCTHKEHMS 3TOW LETH, B By3e
OopranMsyeTrcs caMoCTOATC/IbHAA paﬁm‘a 06yqar0muxcsl. KpOMe TOro, coBpeMeHHOe
oOyueHHe TMpearnosaraer, 4YTO CYLIECTBEHHYIO 4YacTb BPEMEHH B OCBOEHHUH
AUCLMILUIMHBI O00ydarolmidicss MPOBOJUT €CaMOCTOSTENbHO. [IpHHATO CcYHMTaTh, 4TO
TaKkoi MeTox o0ydeHusi [OJHUKeH CrnocoOCTBOBATh TBOPYECKOMY  OBJIAQJIEHHIO
00y4aIOIINMHCS CTIeLUaTbHBIMU 3HAHUAMH M HaBbIKAMHU.

CamocrosaTenbHas paborta oOydarollerocss BecbMa MHOroo0OpasHa U
conepxarenbHa. OHa BKIHOYAET ClIe/lyHOLINe BUIbI 3aHATHIH (1. 5.6):

= CaMOCTOSITeNIbHBIN [MOMCK, aHaINu3 HH(OPMAILIMU U TPopadboTKka y4eOHOro
MaTepuaa;

- MOAMOTOBKY K YCTHOMY OINpOCY (Ie€pe4eHb THIIOBBIX BOIMPOCOB s
YyCTHOIO ornpoca B 11. 9.6);

= OATOTOBKY COOOLIEHHH (MPUMEpPHBIN MepedeHb TeM COOOLIEHHH B II.
9.6);
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—  MOArOTOBKY K TeCTUPOBAHHIO (TUIOBbIE TECTOBbIE 3a1aHKsi B I1. 9.6);

- MOATOTOBKY K BbIIOIHEHUIO 3a/1aHUi (TUIIOBBIE 3a1aHKA B 11. 9.6);

== MOJATOTOBKY K KPYIJIOMY CTOJY (TUMOBBIE 3a7aHus B I1. 9.6).

CrcTeMaTHYHOCTh 3aHSATHH TIpearnosaraeT paBHOMEpPHOE, B COOTBETCTBHH C
mn. 5.2, 54 wu 5.6, pacnpenenenue oObema pabOTbl B TEUYEHHE BCETO
MpPEeIyCMOTPEHHOTO  yueOHBbIM  IIJJaHOM  CpPOKa  OBJAJ€HHs  AMCUMIUIHHOM
«Coumonorus». Takoil moaxox Tmo3BosseT u30exkarh JAeduUUTAa BPEMEHH,
neperpy3oK, CHeWKUd M T.I. B 3aBEPIIAIOLIMA NEPUOJ H3YUYEHHS AUCLHUIIIMHBI.
[TocneoBarenbHOCT, PabOTHI O3HA4YaeT MPEEeMCTBEHHOCTh M JIOTUKY B OBJIAJICHUH
3HaHUAMH 1o aucuuruiiHe «Counosiorusi». JlaHHbIA NPUHIIMI M3HAYAJIbHO 3aJ105KEH
B y4eOHOM TIUIaHe TIPU ONpeAeNeHUHM O4YEpPeJHOCTH HW3Yy4YeHHWs AMCLHUIUIMH.
AHaNOrn4Hpli MOAXOJ MPUMEHSAETCS TPU OINpe/e/IeHHH T10C/Ie10BaTe/IbHOCTH B
M3y4E€HUHU TEM JMCLUMILIUHBI.

3aBepLIAOIMM 3TAllOM CaMOCTOATENbHON paboThl ABISETCA MOArOTOBKA K
claye 3ayeTta B CEOBMOM  CeMecTpe, MpeAnojaramolias HHTErpauvio U
CUCTEMATH3ALIMI0 BCEX TMOJYYEHHBIX MpPU M3YYEHUU JUCUMILIMHBI 3HAHWH.
[IpumepHbIi TIepevyeHb BOMNPOCOB Ul  3a4eTa M 3aJaHusl 10 JMCLMILIMHE
«Couuosiorus» rnpuBeeH B 1. 9.6.
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Paboy4as nporpamMma aucuuInHbl « COLMOJIOrMA» COCTaB/IEHa B COOTBETCTBUH
¢ tpeboBarusmMu ®I'OC BO no nanpasiaenuto noarotosku 43.03.01 «Cepsuc».

[Iporpamma paccMOTpeHa W YyTBep)kIeHa Ha 3acefaHuu Kadeapel Ne 2
«CounanbHO-3KOHOMUYECKUX IUCLUIIIIUH U CEPBHCa»

Ky el 2016 roga, mpotokon Ne & .

Pa3paboTuuku:
/7777 Bakees A.B.
J1.3.H., JOIEHT o Komenesa T.H.
2

3aBenyrommii kabeapoir Ne 2 «CounaabHO-3KOHOMHYECKHX IUCHUIIINH U
cepBUCcay

=
J.3.H., IOLEHT i d Komenesa T.H.
[Iporpamma coriacoBaHa:
Pyxosomutens OITOII
ot
11.3.H., JOIEHT = ) Komwenesa T.H.

[TporpamMma paccMoTpeHa W 0oOpeHa Ha 3acelaHHu Y4eOHO-METOAUYECKOro
coBeTa YHUBEPCUTETA « <2 » _ecar/2016 ropa, mporokon Nes”.

C u3MEeHEHHSAMH U [OINOJHEHHSMH OT «JO» ﬁ:ﬁﬂ/ﬂ?‘fz" 2017 rona,
nporokoi Ne 2 (B coorBercTBUM ¢ [Ipukaszom MHHOGpHayKIr; Poccun ot 5 anpens
2017 r. Ne 301 «O6 ytBepxnaenuu Ilopsiaka opraHu3aldd H OCYLIECTBJICHHS
00pa3oBaTe/IbHOM [JeATEIbHOCTH II0 00pa3oBaTe/bHBIM IpOrpaMmaM  BbICIIEro
obpaszoBaHusi — TIporpamMmaM OakajaBpuaTa, I[porpaMMaM  CIICIHAIUTETA,
porpaMMaM MarucTpaTypbi»).
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