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1 ean ocBoeHHA AHCUHIIIHHBI

LlenaMu OCBOEHHs OUCLHMMIMHBL « YTIpaBIeHHE NPENNpPHATHAMU CepBHCca Ha
BO3AYLIHOM TPAHCIOPTE» NBAAIOTCS CHCTEMA 3HAHMH B 00ONacTy ynpaBneHHs
NpeANpHATHAMY MPOM3BOACTBEHHOTO CEpPBMCA HA BO3NYLIHOM TpaHCnopre, 06
IKOHOMHMECKUX AaCMeKTax yNpaBleHHs TNpPeAnpUATHAMH [POU3BOACTBEHHOIO
cepBUCa, O CTPYKTYpe W [poLecce MPUHATUS pelleHHs Ha MpeAnpHATHAX
MPOH3BOACTBEHHOrO CEpBHCA, O CHCTEME MPOTHO3MPOBAHHA W [IAHHPOBAHHA
JeATEeNbHOCTM Ha NpEANpHATHAX CepBHca, 00 yNpaBNeHWH U3AEPXKKaMH B
JESTEABHOCTH TpeAnpusiTHs cepBuca, o6 ynpaBlneHWH IPOM3BOJCTBEHHBIM
npoLieccoM Ha MpeANpHATHAX CcepBuca, a Takke 06 ynpaBleHHHM opraHusauued
TeXHUYECKOro, MaTepHalbHOro, TPYJAOoBoro ofecrneueHds NpeANpPUATHH cepBHCa,
yrpaslieHus obecrneueHHeM KauyecTBa Ha TMpPEANpUITHAX CepBHCA HA COBPEMECHHOM
aBHanpeanpuaTHH; (GOPMHUPOBAHUE YMEHHH CAMOCTOATENBHOTO KCMOJB30BaHHUSA
hopM M METOAOB TNpPHUHATHA IIAHOBBHIX M YNpPAaBNEHYECKUX PpEIUeHWH 1
obecneueHuss  uHeneHanpaBleHHoro W 3(QdeKTHBHOrO  BO3AEHCTBUS  Ha
(GYHKUMOHHPOBAHHE W Pa3BUTHE MPEANPHATHH CEpBHCE, CTAHOB/ICHHE HABBIKOB B
obnacTH ynpasieHHs JesTelbHOCThIO NPEANPHUATHH CepBHCa, a TaKkkKe OBNaACHHE
cTyneHtamMu  ¢opMaMM M METOJaMHM  CAMOCTOATENbHOro  yriybnenus o
COBepLUEHCTBOBAHUS 3HAHHH 110 AaHHOH TUCLMILTHHE.

3aiayamMH OCBOEHHUSA AUCLUITAHHbI! ABIAIOTCA:

— npuobpeTenne CTyAeHTaMy 3HaHUil B cdepe 0cobEHHOCTEH X03AHCTBEHHOH
JeATeNBHOCTH MPeANpUsATHS MPOU3BOJCTBEHHOrO CEpBHCA M IyTed MOBBILLEHHA €€
3¢ (PeKTHBHOCTH;

— 03HAaKOMJIEHHE CTYJEHTOB C OCHOBaMM 3KOHOMHUYECKHMX 3HAHHH IPH OLIEHKe
3(p(heKTUBHOCTH PE3yIbTATOB AEATENBHOCTH HA NPEINpPUATHAX NPOH3BOACTBEHHOrO
cepBHca B cepe BO3AYIIHOMO TPaHCNOpTa;

— MO3HAaKOMHTbL CTYIEHTOB C MEXaHW3MOM OpraHu3alud mpolecca
MPOU3BOACTBEHHOrO CepBHca, BbIOOpa pecypcoB H CPEICTB C YUETOM TpeboBaHui
notpebutenss B npouecce oOCHyXKHBaHHA HA NPENPHATHAX NPOU3BOJACTBEHHOIO
cepBHca B c(pepe BO3AYLIHOO TPAHCIOPTa;

— TO03HAKOMMTh CTYOEHTOB C MeXaHH3IMOM AWBepcHMKalKH CEPBHCHOH
NEeSTENIbHOCTHY B COOTBETCTBHH C  OTHOKYJIBTYPHBIMH, HCTOPHYECKHMMH H
PENUrMO3HBIMHM TPAQHLMAMH B Mpouecce OOCTY)XMBaHHUA Ha NpPEANpUATHAX
NpOK3BOACTBEHHOTO cepBHca B cepe BO3IyLUIHOrO TPaHCNOpTa;

— ¢opMHpOBaHHe YMEHHMH 3KOHOMHMYECKOTO MBIUUICHWS H KOHKPETHBIX
MPHEMOB peLleHHs 3334 B IPOM3BOJACTBEHHON NeATEbHOCTH;

— (opMupoBaHue yMeHHUi Gu3HEC-NTaHHPOBaHUS;

- CTAHOBIEHHE HaBBIKOB  TPAKTHYECKOro  IpHMeHeHMs  0a30BBIX
TEOPETHYECKUX 3HAHWI B MpPOLECCE M3YYEHUs AMCLMIUIMHBI W MX MPUMEHEHHA B
npodeccHOHaNbHON AeATENbHOCTH.

JducuunnvHa «VYmpasjieHHe TNpeAnpUATHSAMH CepBHCAa Ha  BO3AYLIHOM
TpancrnopTe» obecnedynBaeT MOArOTOBKY BBINYCKHMKA K CEpBUCHOMY  BHIY

npodgeccHoHaNbHOH NeATENEHOCTH.
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2 MecTo acunnauuel B crpykrype OIIOII BO

Nucuumiiga «YmpaeieHde NpPeAnpUATUSMH CEpBMCAa Ha  BO3AYILIHOM
TpaHCTOpTe» MpejicTaBnseT coboil AMCUMILUIMHY No BeIOOpY, OTHOCAUIylOCS K
BapuarusHoii uactu Bnoka | Jlucuunaune! (Momynu).

Naunas  avcuumiuHa — Oasupyercs — Ha
c(OpPMHPOBaHHBIX Y CTYAEHTA [pPH OCBOEHMH JHCLHIUIHH:
npodeccuion, «MaTeMaTHKa».

HucuunnuHa «YnpaBneHHe MNPeANpUATHAMH CEpBUCa Ha BO3AYIUHOM
TpaHcnopte»  sBAseTcs  OOecnmevyMBaKIled  Ang  CHEAYIOWHX  AMCUHUILIKH:
«YTpaBleHHEe MepcoHAnoM Ha MPEeOMpUATHSX CepBHCAa B Cdepe BO3AYLIHOTO
TpaHcnopra», «MapkeTuHr», «Counonorusa», «Cs3n ¢ 0OIIECTBEHHOCTBIO B chepe
cepBHca HAa BO3NYIIHOM TpaHcnopTe», «MeHemkMeHT B cepBuce», «OCHOBEI

pesynbTaTax oby4eHus,
«Bpenenue B

(QYHKLKOHHPOBAHHS CUCTEM cepBHca», «[ py3oBeaeHHEn, K IKOHOMHKaY.

JlucuunnnHa

«YnpapneHue

NpeAlprHaTHAMH  CceépBMCa Ha BO3JYIIHOM

TpaHCIopTe» U3y4yaeTcs BO 2 CEMECTpE.

3 Komnerenuu# oGyuawoulerocs, ¢GopMHpyeMbie B pe3yJibTaTe OCBOEHHA

AHCUHIIAHHDbI

I[Tpouecc OCBOEHMs NUCUUILIHHBI HampapieH Ha (OPMHPOBaHHE CIEAYIOLINX

KOMIIETEHLMIA:

[Tepedens u KoOx

[lepeueHs MuaHUpyeMBIX Pe3yJ1bTaToB 00y4YeHH 110

KOMITETEHLIHH JUCLUTLIMHE
1 2

CnocobHOCTEIO 3HaTh:

HCIONB30BAaTh OCHOBBI | - OCHOBbl 3KOHOMHYECKHMX 3HAHMH TIpM  OLIEHKe
IKOHOMHYECKHX 3>(peKTHBHOCTY  Pe3yNbTaTOB  JEATENBHOCTH  Ha
3HAHHIA MPH OLIEHKE TpeanpUATUSX MPOU3BOACTBEHHOrO cepBuca B Ciepe
3p(PEeKTUBHOCTH BO3AYLIHOTO TpPaHCMNOPTa;

pe3yJIbTaTOB YMerb:

JIEATENBHOCTH B
pasnuyHbIX cpepax
(OK-2)

- HCHO/b30BAaTh OCHOBbI IKOHOMHYECKHX 3HAHWUH MpH
oueHke 3 GheKTUBHOCTH pe3yNbTaToB JEATE/IbHOCTH Ha
MpeAnpUATHSX MPOM3BOACTBEHHOro cepBuca B chepe
BO3AYLUHOTO TPaHCNOPTa;

Brnaners:

- cnocoOHOCTBIO HCMONb30BaTh OCHOBBI 3KOHOMHYECKHX
3HaHMi mnpH  oueHKke 3(PPEeKTUBHOCTH pe3yNbTATOB
NeSTeNBHOCTH Ha MpeJNpHUATHSX [POH3BOACTBEHHOrO
cepBuca 8 cepe BO3AYIIHOTO TPaHCMOpTa.

['0OTOBHOCTBIO
OpraHu30BaTh NPOLECC
CepBHCa, MPOBOAHTL

3HaThL:
- MEXaHH3M OpraHu3ailMH rpoiecca NpOH3BOJCTBEHHOrO

cepBlca, BbIOOpa pecypcoB M CPEACTB C  YHETOM

3



BEIOOD pecypcoB H

TpeGopanuii noTpeGuTeNs B npouecce 00cnyxUBaHUs Ha

1

2

CPEACTB C YYETOM
TpeboBaHui

notpe6urens (OI1K-3)

Mpe/NpHATUAX TNpOM3BOACTBEHHOTO CepBHUca B Cdepe
BO3AYLIHOIO TPaHCIOpPTa,

YMeTb:

- OpraHM30BaTh MPOLECC MPOM3BOACTBEHHOIO CepBHCa,
NpoBOAHTHL BbIGOpP pecypcoB M CPeACTB C  YHETOM
TpeGoBaHuil ToTpebuTeNs B Mpouecce 00CHyXKMBaHHA Ha
NpPeANpUATHAX TIPOM3BOACTBEHHOTO cepBuca B cdepe
BO3/lYLIHOTO TPaHCIOPTa;

Bnanets:

- HAaBbIKAaMH OpraHH3allMH poLecca MPOM3BOACTBEHHOrO
cepBHCa, NPOBOJHTE BbIGOP PECYPCOB M CPEACTB C YHETOM
Tpe6oBanuil noTpebuTENs B Ipolecce 0BCayKUBaHUS HA
MpeANpPUATHAX MPOU3BOACTBEHHOTO CEpBHCa B cdepe
BO3AYLIHOTO TPaHCIIoPTa.

CnocobHOCTEIO K
auBepcHPHKaLMHU
CEPBUCHOM
JeATENLHOCTH B
COOTBETCTBHHU C
STHOKYJIBTYPHBIMH,
HCTOPHUYECKUMH H
PeTUrHO3HBIMH
tpaauuusaMi (IIK-8)

3HaTh:

- MEXAHW3M AnBepCU(HUKALUH CEPBHCHON NEATENLHOCTH B
COOTBETCTBHH C 3JTHOKYJBTYPHBIMH, HCTOPHYECKMMH H
PEeNMrHO3HbIMK TPAIULMAMH B rpouecce 00CIyXXHBaHHA
Ha MPEINpPUATHAX MPOY3BOICTBEHHOrO cepBHca B cdepe
BO3JYLIHOTO TPaHCMOPTAa,

YMETh:

- OCYILECTBJIATh TPOLECC AUBEPCHPUKALMH CEPBUCHOH
nesTelbHOCTH B COOTBETCTBMM C OTHOKYJETYPHBIMH,
MCTOPHYECKHMH M PEJMIHO3HBIMM  TPajHLHAMH B

npouecce obcnyXuBaHUA Ha npeanpUaTHaX
MPOM3BOACTBEHHOTO CepBHCa B c(epe BO3AYHIHOro
TPaHCIOpTa,

Bnanets:

- HaBBIKAMH{ OCYLLUECTBJICHHA Npouecca HHBBPCH¢HK8HHH

CEpPBUCHOM  JeATeNbHOCTH B COOTBETCTBHH  C
3THOKYJILTYPHBIMH, HCTOPHYECKMMH M PENUTHO3HBIMH
TpaalLMAMH B mpouecce oOcmyXuBaHHA Ha

NpeANpHATHAX TMPOH3BOACTBEHHOTO cepBuca B chepe
BO3YIIHOTO TPaHCIMOpPTA.

4 O6beM AHCHHIIJIHHE! H BHABI Y4eOHol paboTbl

O6was TpyJOEeMKOCTb AHCUMIIMHBL COCTaBIAET 5 s3ayeTHbIX eAWHHL, 180

aKageMH4YeCKHX 4acCoB.

HaumMenoBaHue

* Cemectp
2

Bcero yacoB




HaumeHoBaHue Bcero 1yacos Cemectp
O6uas TpyA0EMKOCTb JAUCLHIJTHHB 180 180
KonrtaktHas paboTa: 90 90

NeKLUHU 36

NpakTHYECKHE 3aHATHS 54

ceMHHapB! —

naGopaTopHbie paboTHI —

KypcoBoii npoekT (pabota) — —
CamocrosTenbHas paboTa cTyaeHTa 72 72
[TpoMexyTouHas aTTecTalus 18 18

camocTosTelbHad paboTa Mo NMOArOTOBKE K 18 18
3a4eTy

S CoaepicaHue AHCOHAJIHHDI

5.1 CooTHecenHe TeM THCHHNINHBLI H (GOPMHpPYEMbBIX KOMNETEHUH i

KommneTeHuuu z s 5
2 . g | 5k
Temb! IUCLIUTIITHHBI 9 D y | % % 2 S =
fa|% | E|E |55 |58
5 3 © &5 | O
T © =
Tema 1. MecTo u posib OpraHu3aliu BK, JI,
NMPOM3BOACTBEHHOrO  cepsuca B[ 11 | — | + + | 113, Yo,
obLiecTse CpC Cu
Tema 2. Crpyktypa u mpouecc
TIPUHATHS peLueHus Ha | i n L 13, | VYO,
NPeAnpHATHAX NPOU3BOJACTBEHHOTO CPC Cuy
CepBHCA Ha BO3JYLUHOM TPaHCIOPTE
Tema 3. OpraHn3aliOHHEIE
CTPYKTYPHI yNpapieHus | . " |13, YO,
NpeanpuaTHEM MPOU3BOJACTBEHHOIO CPC Cm
cepBHCa Ha BO3]YLUHOM TpaHCMopTe
Tema 4. Metoasl ynpaBleHus,
NPUMEHSEMBIE Ha MPEANpUATHAX | + N _|ILI3, | YO,
NpPOHU3BOACTBEHHOrO  CEpBHCA HA CPC Cuwt
BO3AYILHOM TPaHCIOpTE
Tema 5. CucreMa NporHo3HpOBaHHsA
W NIaHUPOBAHMA NEATE/LHOCTH Ha | " + . J,I03,{ VYO,
NpeAnpUATHAX TPOU3BOJCTBEHHOTO CPC Ciu
cepBHca Ha BO3YLIHOM TPAHCIIOpPTE
Tema 6. Ynpasnenue uznepxkamu B | 11 + + + | J, 13, | YO,




KoMneTeHIUH z s ©
2 55 | 28
= o s = [oal =
TeMbl AUCLIUILTHHBI 3 a L 1% B2 | &g
5 4 é o Q % )
=8|© 5 |E|EE 5%
C & O o
R C_ =
NeATENBHOCTH NpeanpuATHA CPC Cuy
NPOM3BOJICTBEHHOTO  CEpBHCa Ha
BO3AYIIIHOM TPaHCIOPTE
Tema 7. YnpaBreHHe OCHOBHBIMH H 1. 113
060pOTHBIMH CpeAcTBaMH Ha | o " " N I’{C | YO,
NPeANpPUATHAX TPOU3BOJACTBEHHOTO CPé Cug
cepBHCa HA BO3AYLIHOM TPAHCIIOPTE
Tema 8. Ynpasnenve MapKETHHIOM
Ha MpeANpUATAAX | | o N n " JLII3, | YO, T,
NPOM3BOJCTBEHHOIO  CEepBUCA Ha CPC Cu
BO3AYLUHOM TpaHCIIOpTE
Tema 9. YnpasneHue
MPOM3BOACTBEHHBIM MPOLECCOM HA | i " _|JLIIB, | YO,
NpeanpUATHAX [POU3BOACTBEHHOrO CPC Cuy
CepBHCa Ha BO3AYLIHOM TPAaHCIIOPTE
Tema 10. TlogroToBka NpoK3BOJCTBRA
HOBOW MPORYKUMM M YCIYr Ha| . + + " JI,T13, | VO, 3,
NPeANnpUATHAX MPOH3BOACTBEHHOIO CPC Cm
cepBHCA Ha BO3AYLIHOM TPAHCMOPTE
Tema 11. Tunel npou3BOACTB Ha
NPeANnpUATHAX T[POM3BOACTBEHHOrO | 9 + + — Héll;lg ’ SéO,
CepBHCa HAa BO3AYIUIHOM TPAHCNOPTE H
Tema 12. lleHooOpasoBaHWe Ha 1m.| vo
NpeANnpUATHH  ripou3BoAcTBeHHoro | 11 + + — (,JPC’ CH;
CepBHCa Ha BO3AYILHOM TPaHCMIOPTE
Tema 13. YrnpasneHue
OpraHH3aLueil TEXHUYECKOIO,
MaTtepHalbHOTO, TPYAOBOTO | ¢ + n |3, YO,
obecrnieyeHus npeAnpUsTUi CPC Cuy
NPOM3BOACTBEHHOTO CEpPBHCA HAa
BO3AYLIHOM TPaHCIOPTE
Tema 14. YnpasneHue
obecneueHuem KayecTBa Ha | g + " | L 113, YO,
NPEANpPUATHAX TPOU3BOACTBEHHOTO CPC Cum
cepBHCa Ha BO3AYLLHOM TPaHCIOPTE
Wroro no aycUMIIHEE 162
[TpomesxyTo4Has aTTecTalus 18
Bcero no aucHuniInHe: 180




Coxpauenus: J1 — nexuus, I13 - npakruueckue 3anatusa, KC — kpyrisiii cton,
CPC — camocrosarenbHas pabora crygeHTta, YO — ycTHelii onpoc, T — TecTHpoBaHue,
3 — 3aganue, Ci — coobiienne, BK — BxoaHo#H KOHTpOIIb.

5.2 TeMbl AUCUHIJIHHBI H BHABI 3aHATHH

Bcero

HanMeHoBaHHE TEMBI JUCLMITTHHDI J (I3[ C | JIP | CPC| KP 4acOB

Tema 1. Mecto W poNb OpraHu3alHy
NPOU3BOACTBEHHOTO cepBHUCca B| 4 |2 | — | — 5 — |3
obLecTBe

Tema 2. Crpykrypa H Ipolecc
MPUHATHS PELIeHHs HA NPEANpUATHIX | , | , | __ | _ | s | __ 1
NPOU3BOACTBEHHOTO cepBuca Ha I
BO3YLIHOM TPaHCIIOpTE |

Tema 3. OpraHuzauuOHHbIE CTPYKTYpPBI
ynpaBieHHs NpeanpuaTHeM | o | , | | _ | 5 | _ 1
NPOU3BOACTBEHHOTO cepBHca Ha
BO3YLUIHOM TPaHCIIOpTE

Tema 4. MeTtoasl  ynpaBlieHus,

[pUMEHsieMble  HAa  MPENNpUATHAX [ , | 4 4 10
NPOH3BOACTBEHHOTO cepBuca Ha g
BO3AYLIHOM TPaHCIIOpTE :
Tema 5. CucremMa nporHo3uMpoBaHHA H '
MJIAHUPOBaH U3 eaTebHOCTH  Ha

i A 2 |4 |—|—1]5]|—] 1

NpeanpUuATHAX NMPOU3BOACTBEHHOIO
CE€pBHCa Ha BO3AYIIHOM TPAHCIIOPTE

Tema 6. VYnpaeneHue H3IEpKKaMH B
JesATebHOCTH MPEAnpUATHS | o | 4 | _ | _ | 5 | — 1
MPON3BOACTBEHHOTO cepBuca Ha
BO3JYLIHOM TpPaHCNopTe

Tema 7. YmpasieHue OCHOBHBIMH H
0B0pOTHEIMH cpeacTBaMH Ha| 4 | 6
NpeanpUATHIX IPOHU3BOJCTBEHHOIO
cepBHCa HAa BO3AYILIHOM TPaHCMIOpTE

Tema 8. YnpapneHne MapKETHHIOM Ha
NpeAnpUATHAX MpOU3BOACTBEHHOTO | 4 | 6 | — | — | 6 | — 16
cepBuca Ha BO3AYLIHOM TPAHCIIOPTE

Tema 9. YnpasneHue . i
NPOM3BOJCTBEHHBIM  MPOLECCOM  HA | , |
NpeAnpUATHAX NPOU3BOACTBEHHOTO
CepBHCa Ha BO3/lyLIHOM TpaHCOOpTe !

Tema 10. Tloaroroska mpoussoacTsa | , | o | __ | __ 6 | — 16
HOBOM TNpOAYKUMHM H  YCIyr Ha




Bcero

HauMeHoBaHHE TEMbI AUCLIHIIIHHBI J (13| C | JIP | CPC| KP
YacoB
NpeanpHATUAX MpPOU3BOACTBEHHOTO
cepBHca Ha BO3AYLIHOM TPaHCIIOPTE
Tema 11. Tunsl TPOMU3BOACTB Ha
npeanpUATUAX MpPOW3BOJACTBEHHOrO | 2 2 | —| — 5 —_ 9

CE€pBHCAa Ha BO3AYIIIHOM TpaHCIIOpPTE

Tema 12. LleHoobpazoBaHue  Ha
NpeanpUaTHH npoussoactBenHoro| 2 [ 4 | — | — | 5 — 11
cepBHCa Ha BO3AYIIHOM TPaHCNopTe

Tema 13. YnpaBneHue opraHM3aLHel
TEXHHUYECKOTO, MaTepHalbHOrO,
TpyAoBoro obecreueHHs NpeAnpUsTHH
POH3BOJCTBEHHOIO cepBHca Ha
BO3[YLIHOM TPAaHCIOPTE

%
N
|
|
o
|
O

Tema 14. YnpaeneHue oOecrieueHHeEM
KayecTsa Ha OPeAMpUATHAX | o | 4
MPOK3BOACTBEHHOTO cepBHca Ha
BO3JYLUHOM TPaHCMOpTE

C e 5 e 11

Htoro 3a cemectp 2 36 (54| — | — [ 72 | — | 162

IMpomexyToyHas aTtecrauus B popMe 3ayeTa 18

Htoro no aucuMnianHe 180
Cokpawenus: JI — nekums, I3 - npaktuueckue 3aHatas, CPC -

camocTosiTenbHas pabora ctynenta, KP — kypcoast pabota, JIP — naboparopHeie
paboTbl, C — ceMHHaphl.

5.3 Conep:kanne AHCUHILIHHDI

Tema 1. MecTo H poJib OpPraHH3allii NPOH3BOACTBEHHOr0 cepBHca B
ofuecTBe

TpeaMeT W 3aja4yH Kypca, pojib OpPraHH3alMH MPOU3BOJACTBEHHOrO CEpBHCA B
coBpeMeHHOM o6iecTBe. [TpoM3BOACTBEHHBIA MpollecC — OCHOBA AEATEABHOCTH
OpraHHM3alM¥ [NpPOM3BOACTBEHHOro cepBuca. BHYTpeHHAs M BHEWIHAA cpena
OpraHM3alMH TPOU3BOACTBEHHOTO CEPBHCA M HX B3aUMOCBA3b. MHpPOBOH DBIHOK
CEpBHCA M €r0 pa3BUTHe, NPHMEHEHHe COBPEMEHHBIX CEPBUCHBIX TEXHOJNOTHH B
npoliecce MPeAOCTaBNeH s yCIyr, COOTBETCTBYIOLMX TpeboBaHHAM notpeburenei.
OpraHun3allHOHHO-NIPaBOBhIE dhopMBl OpraHu3aluH npeanpUATHH
NpPOU3BOACTBEHHOTO cepBHca. MexaHu3m opraHu3aliH npouecca
TPOM3BOACTBEHHOTO CepBHCa, BhIBOpa pecypcoB H CPEICTB C YHETOM TpeboBaHuUi
noTpebutens B npouecce 00CTyKHBaHWS HA MPENNMPHATHAX TPOU3BOACTBEHHOIO
cepsuca B cepe BO3LYLIHOrO TPAHCMOPTa ([ CaMOCTOSTENBHOrO H3YHEHHUS).
MexaHu3M JAuBepcH(PUKALINH  CEPBHCHOH JIeSTEeNBHOCTH B COOTBETCTBHM  C
THOKYJBTYPHBIMH, MCTOPMYECKMMH M DPEJIMTHO3HBIMHM TPaAWLMAMH B Mpolecce



06CIyKMBaHHS HA NPEANPHATASX POU3BOACTBEHHOTO CEPBHCa B C(epe BO3AYLIHOIO
TpascnopTa (A1 CaMOCTOSTENBHOTO H3yYeHHus ).

Tema 2. CTpyKTypa W npouecc NPHHATHA pellleHHs HAa NpeANnpPHATHAX
NpOH3BOACTBEHHOr0 CEPBHCA HA BO31YLIHOM TPaHcHopTe

MeHeIKMEHT Kak COBOKYNHOCTh B3aUMOZEHCTBHA CyOBEKTOB H 0OBEKTOB
yrpaBieHus A JOCTHXKEeHHs Ueneli ynpasneHus. [lousatHe K Knaccupuxauus
dbyHkuuii ynpasienus. OpraHu3allOHHbIE CTPYKTypbl ynpasneHus. Cozepxanue
npoliecca yNpaBleHus Ha TPeANpUATHSX TNPOM3BOACTBEHHOTO CEPBHCA B cdepe
BO3AYIIHOIO TpaHcropta (4N caMocToATeNbHOro Waydenus). CTpyKkTypa u npotece
NPUHATHS pelleHMst Ha NpeAnpusTHAX TPOU3BOACTBEHHOTO cepBuca B cdepe
BO3AYLWIHOTO  TPAaHCTOpTa (AN CaMOCTOATENBHOTO WU3yyeHus). PacrnpeneneHue
NONHOMOYMi Ha NPUHATHE pelUeHUii (AN caMOCTOATENbHOrO u3yueHus). Puck npu
NPUHATHE pElleHHH Ha TNPEANpPHATHAX TPOHU3BOJACTBEHHOrO cepBHca B cdepe
BO3AYIUHOTO TPAHCMOPTa (A7 CAMOCTOATENBEHOTO H3YUY€EHHS).

Tema 3. OpraHM3auHoOHHBIE CTPYKTYpbl YNpPaB/leHHs NpeaNnpHATHEM
NpOU3BOACTBEHHOr0 CEPBHECA HA BO3AYLIHOM TpaHcnopTe

TurnoBple  OpraHM3alUMOHHBIE CTPYKTYPhl  YMpaBlieHHs  INPEANpPHUATHEM
MPOM3BOJCTBEHHOTO CepBHca Ha BO3fyliHOM TpaHcnopte. Ilomoxenns o
NOApa3ieNeHUAX MNPEeAnpUATHS M JODKHOCTHBIE WHCTPYKLMH Ha MpPEANpPHATHAX
NPOU3BOJICTBEHHOIO CEPBHCA HA BO3AYLIHOM TPaHCNOpPTe (MU CamMOCTOATENBHOrO
uzyuenus). CoseT ¢pupmsbi (AO), ero GyHKUMH W MpakTHYeCKas AEATENBHOCTD (nns
CaMOCTOATENLHOMO U3yueHHs). Peakius npearpHATHs MPOU3BOACTBEHHOIO CEpBUCa
Ha BO3JYIUHOM TPaHCIIOpPTe Ha H3MEHYWBOCTh BHELUHEH CPe/lbl M NPEANOYTHTENbHAS
cTpykTypa ynpasnenus. OcHoBHbie Buael W obmacth npuMeHennss ACY Ha
NpEeANpUATHH TPOM3BOACTBEHHOTO CEepBHCA HA BO3AYIUHOM TpaHcrmopre (s
caMmocTosTensHOro  M3ydeHus). OCHOBHBIE 3amoBelld  JIeNIOBOrO  YENOBEKa
(oTeuecTBeHHBIH M 3apyOeKHBIH OINBIT) Ha MPEANPHATHAX MNPOH3BOACTBEHHOrO
cepBHCa HA BO3AYLUIHOM TpPaHCHOpTe (NS CaMOCTOSTENBHOTO  H3Y4eHHH).
YnpasneHue KOHGIMKTaMH Ha MpPENpPUATHAX MPOU3BOACTBEHHOTO cCepBHca Ha
BO3JAYIUHOM TpaHcnopTe. IloHATHE ¥ BMABlL KOHTPONS Ha TNPEANPHATHAX
TIPOM3BOACTBEHHOTO CepBAca Ha BO3AyHOM TpaHcropte. Ilpouecc koHTpons ¥
BbI6Op BapHaHTa ()OPM KOHTPOJIS HA NPEANPHSTUAX MPOU3BOACTBEHHOrO CEPBHCA Ha
BO3AYLIHOM TPaHCIOpTe (A8 CAMOCTOSTENbHOTO u3yueHus). KoHTposb u n3MepeHue
pe3ynLTaToB KOMMEpUECKOH AeATENbHOCTH U ACHCTBHS PYKOBOAUTENSA NPH KOHTPOIE
Ha MpEANPHATHSX MPOM3BOACTBEHHOrO0 CepBHCA Ha BO3AYLIHOM TpaHCHOpTe (ans
caMOCTOSTeNbHOr0 H3ydeHus). OCHOBBI JKOHOMUYECKMX 3HAHHH IpH OLEHKE
5)()eKTHBHOCTH pe3yNbTaTOB AEATENLHOCTH Ha MPEANPHATHAX NPOU3BOACTBEHHOIO
cepBuca B cepe BO3AYLIHOTO TPAHCNOPTa (AN CAMOCTOATENBHOTO M3Yy4eHHs).



Tema 4. MeToasl ynpaBjeHHsl, NPpHMEHfieMble HAa TNpeANPHATHAX
NpPOH3BOACTEEHHOIO CEPBHCA HA BO3AYLUIHOM TPaHCNOpTe

DKOHOMHYECKHE,  OpPraHU3allMOHHO-PACOpAZMTENbHBIE W COLIMAJIBHO-
TICUXOJIOTMYECKHE MeTOAbl YMpaBAEHHS Ha MNPEATIPUATHAX [POH3BOACTBEHHOTO
cepBHMCa Ha BO3/YIIHOM TpaHcnopTe. MOTHBalUMs MCIONHHMTENS HA MpPeANpHATHAX
TIPOU3BOACTBEHHOrO CepBKca Ha BO3AYIIHOM Tpancnopre. Ilpouecc dhopMHpoBaHHA
YNpaBleH4YeCKUX KaJpOB Ha NPEANpUATHAX HPOM3BOJCTBEHHOrO CepBHCa Ha
BO3/lyLIHOM TpaHCHopTe (47s camocTosTensHoro usydenus). Cozepxanue pabotsl
pYKOBOAMTENS HAa TNpPeANpPUATHAX NPOU3BOACTBEHHOrO CepBHCA HAa BO3AYLIHOM
TpaHcnopTe (Al CaMOCTOATENbHOro  u3ydeHus). CTunb  ynpaBleHHs Ha
MpeANpUATHAX MPOKW3BOACTBEHHOrO CepBMCA HAa BO3AYLIHOM TpaHcropre (ans
CaMOCTOATENbLHOrO  M3yueHus). O¢QeKTHBHOCTe  CTWIA  YNpaBleHHWs  Ha
NpeANpHATHSX TPOM3BOACTBEHHOrO CEPBMCA HA BO3AYIUHOM TpaHcropTe (47
CAMOCTOATEABHOTO  H3yueHus). MeToapl  ynpaBleHHs, NpUMEHAEMbIe Ha
MPeANpPUATHAX MPOW3BONCTBEHHOTO CEPBMCa Ha BO3AYWHOM TPAHCOOPTE NPH
pa3HYHBIX YPOBHAX HecTaGMNBHOCTH pbiHKa. Beibop M oOLeHKa cTpaTernyeckoi
MO3ULHMHK MPELNPHATHS IPOH3BOJCTBEHHOIO CEPBHCA HAa BO3AYLIHOM TPAHCMOPTE Ha
peiHKe. (AN CaMOCTOATENBHOrO M3YYEeHHs). YHpaBlieHUe noprenem C3X
NpeAnpusTHii NPOM3BOACTBEHHOrO CEPBHCA Ha BO3JAYLIHOM TpPaHCIOPTE (ans
CaMOCTOSATENBHOIO U3YUEHHUS).

Tema 5. Cucrema NPOrHO3HPOBaHHSA H MJIAHHPOBAHHA 1€ATEJIbHOCTH HA
NpeAnpHATHNX NPOH3BOJCTBEHHOIO CEPBHCA Ha BO3AYIIHOM TPaHCNopTe

CucTema IIPOrHO30B U MIaHOB Ha NPEANpPUATHAX APOM3BOJCTBEHHOTO CEpBHCa
Ha BO3JYyLIHOM TpaHcmopre. MeToabl pa3paboTku U 0GbeKTbl MPOrHO30B HA YPOBHE
MpennpusaTAs  NPOM3BOACTBEHHOrO  CEpBMCa Ha  BO3AYLIHOM  TPaHCMOPTE.
DKCTpAnoSUMOHHOE [POTHO3UPOBAHHE Ha TNPEANpUATHSX TNPOHW3BOACTBEHHOIO
cepBHCa Ha BO3JYLNIHOM TPAHCMOPTE (WA CAMOCTOSTENBHOro H3yueHus). Pone
HOPMATHBOB B IUIAHHPOBAaHHUM HA NPENINPHATHAX MPOM3BOACTBEHHOrO CepBUCa Ha
BO3JYIIHOM TpaHcnopTe. KoMruekcHslid moaxoa k paspaboTke NpoH3BOACTBEHHOH
NpOrpaMMBbl NPEANPUATHS NPON3BOACTBEHHOTO CepBHCa HAa BO3JYLIHOM TpaHcnopre
(ans camocrosTenbHOro W3yueHus). OrnepaTUBHOE MIAHHPOBAHHME NPOM3BOACTBA
(OITI) Ha npeANpHATHAX NPOW3BOACTBEHHOrO CEpBHCA HA BO3AYIIHOM TPaHCMOpTE
(N5 CaMOCTOSTENBHOTO H3YUEHHMS).

Tema 6. YnpapjieHHe H3AEPKKAMH B [JeATeJbHOCTH MNPEXNpPUATHS
NpPOH3BOACTBEHHOr0 CEPBHCA HA BO3AYLIHOM TPaHCAOpTe

CTpyxkrypa mNpeanpHATHS MNPOH3BOJACTBEHHOr0 CEpBHCA HAa BO3JYLIHOM
TpaHCTOpTE KaK CHCTeMbl.  YTMpaBieHue MNpHOBUIBIO  Ha  MPENNPHATHAX
NpOM3BOACTBEHHOTO CEpBYCa Ha BO3AYIIHOM TPaHCIOPTE. YNpaBlieHHe U3EPKKaMH
Tpou3BoACTBa W cObITa NMpoAyKuuu (MoHas ce0ecTOMMOCTE) Ha MpeanpHATHAX
TNpOK3BOJCTBEHHOIO CEPBKMCA HA BO3AYLIHOM TPaHCIOPTE. [lousarue, coctaB
CTPYKTYpa H3/lepKeK Ha NPEeANpPHATHAX MPOU3BOJCTBEHHOrO CEPBUCA HA BO3AYLIHOM
TpaHcropre (478 CaMOCTOSTENIbHOrO n3ydyeHus). XossiicTBeHHBIE CPeICTBa
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(MMYILECTBO MPEATNpPHUSITHS NPOU3BOACTBEHHOrO CepBHca) (AMs CaMOCTOSATENBHOrO
M3yueHHs). DKOHOMHYECKOe COJep)KaHWe K CTPYKTypa HMYILHECTBA MNPEANpHATHA
NPOW3BOJCTBEHHOrO CEPBHCA HA BO3AYIIHOM TpaHCrnopre (18 CaMOCTOATENBHOrO

H3YUECHHS).

Tema 7. YnpaeieHHe OCHOBHbIMH B O00OpPOTHBLIMH CpPeACTBAMH
npeAnpPUSITHA NPOH3BOACTBEHHOr0 CEPBHCA HA BO3AYIIHOM TPaHCHoOpTe

YnpasneHHe OCHOBHBIMM CPEACTBAMH TPEANPHATHS MPOW3BOACTBEHHOrO
cepBHCa Ha BO3LYLUHOM TpAaHCNOpTE. AMOPTU3alMd W BHABl aMOPTH3aUKH.
VYnpasneHue OGOPOTHBIMH CPEACTBAMH MPEANPUATHS NPOH3BOJCTBEHHOIO CEpBHCA
Ha Bo3[yUIHOM TpaHcnopre. OpraHn3alus npouecca MPOW3BOACTBEHHOrO CEPBUCA Ha
BO3JYUIHOM TpPAHCHOpPTe, BBIGOP PecypcoB M CPEACTB C Y4YeTOM TpeGoBaHMH
noTpebutens. YnpasieHHe UCTOHMHHKAMH (JOPMHPOBAHUS XO3AHCTBEHHBIX CpPEICTB
Ha MpeINnpUATHAX NPOU3BOACTBEHHOrO CEpBMCa HA BO3AYLIHOM TpPaHCMOPTE.
JuBepcuduKalns CepBUCHOH EATENbHOCTH B COOTBETCTBHH C 3THOKYJIBTYPHBIMH,
HCTOPUMECKMMH M PEJIUTHOZHLIMH TPAAHLKMAMY (1715 CAMOCTOSTENBHOTO U3YHEHUN).

Tema 8. Ynpasienne MAPKETHHI'OM Ha npeanpHATHAX
NpoK3BOACTEEHHOr0 CEPBHCA HA BO3AYUIHOM TpaHcnopTe

[Ipouecc ymnpaBneHyiss MapKeTUHIOM Ha [PEANPUATHAX NMPOH3BOACTBEHHOTO
cepBMCa Ha BO3LYIUHOM TpaHcnopTe. KoHUeNnuuWu ynpaBneHHs MapKETHHIOM.
IIpouecc ynpaBneHus MapkeTHHrOM. CHMCTEMBI MapKETMHIOBBIX HCCIeNOBaHKH U
MapKeTHHTOBOH WH(pOpPMALMKH Ha NPEANpPHATHIX IPOH3BOACTBEHHOTO CepBHCa Ha
BO3ZYLUIHOM TpaHCnopTe. PHIHOK NpeinpuATHii U NoBeJeHUe NOKynaTenel oT HMEHH
NPEANpUsTHA  NPOM3BOACTBEHHOrO  CepBHCa Ha  BO3JAYyWIHOM  TPaHCIOPTE.
CerMeHTMpOBaHHe pbIHKA, BHIOOD LIENEBBIX CErMEHTOB, NO3HIHOHMPOBaHHE TOBapa
Ha MpeAnpUATUAX NPOM3BOJCTBEHHOrO CEPBHCA HA BO3AYLIHOM TPaHCNOpTe. YCAyru
(ans camocTosTenbHOro u3yueHus). CTparerds pa3pabOTKH HOBBIX TOBapOB Ha
MIpeANpUATHAX TPOU3BOACTBEHHOrO CEpBMCa HA BO3AYWHOM TpaHcnopte (ans
CaMOCTOATEABHOIO H3yHeHUA).

Tema 9. YnpapJ/ienue NPOH3BOACTBEHHBIM NPOUECCOM HA MPEANPHATHAX
NpPOH3BOACTBEHHOTO CEPBHCA HA BO3YLIHOM TPaHCNoOpTe

dopma opraHusauuu npoussoiacTa. CBA3b yNpasieHWs MPOH3BOACTBEHHBIM
MpoLeccoM M ynpapieHHe pasBuTHeM Ousneca. CTpykTypa LMKNA CO3[aHHs H
OCBOEHMSI HOBBIX TOB4pOB Ha MpPEAMPUATHAX [POU3BOACTBEHHOrO CEpBHCA Ha
BO3JYIIHOM TpPAaHCNOpTe (AN CaMOCTOSTENBHOro u3yqeHus). JKH3HEHHBIH LMK
ToBapa (M3[e/ksA) H MECTO B HEM Hay4HO-TEXHUYECKOH MOAroTOBKH MPOM3BOACTBA
Ha TPEANpPHATHAX MPOH3BOACTBEHHONO CEPBHUCA HA BO3JYLIHOM TPAHCMOpPTE (nnsa
caMocTosTeNpHOro u3yuenus). CoBpeMeHHBIE METO[bl H TEXHOJOTHH YNpaBlneHHA
NPOM3BOICTBEHHBIM npoLieccoM. CokpailleHHe CPOKOB CO3/aHKsA H OCBOCHHSA HOBBIX
TOBApOB HA MPEANPHATHAX TPOH3BOACTBEHHOrO CEPBHCA Ha BO3AYLIHOM TPAHCIOPTE
(ans camocTosTensHOro usyueHus). Ilnanuposanue co3jaHMA H OCBOEHHSA HOBBIX
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TOBApOB Ha MPEANPUATHAX NPON3BOACTBEHHOTO CEPBHCA Ha BO3AYIIHOM TPaHCHOPTe
(1151 CaMOCTOATENIBHOTO U3YyHEHHS).

Tema 10. [MoaroroBka NpPoOH3BOACTBA HOBOH NPOAYKLUHH M YCJIYr Ha
ApeANpHATHAX MPOH3BOACTBEHHOI0 CEPBHCA HA BO31YLIHOM TpPaHCNOpPTe

CeTeBoe NaHHPOBaHWE H YNpaBleHHE HA MPEATIPUATHAX NPOHU3BOICTBEHHOIO
ceppica Ha BO3LylWIHOM TpaHcnopre. CymHOCTE M 3Tambl  OCYLUECTBIEHHS
MOATOTOBKH mNpou3BoacTBa. OpraHusauMs Hay4HbIX wHcciefoBauui. HayuHas
IOJroTOBKAa IPOH3BOACTBA Ha TNPEANPUATHAX MPOM3BOACTBEHHOrO0 CepBHCa Ha
BO3AYIIHOM  TpaHcnopre (A1  CaMOCTOATENBHOro  W3ydeHus).  Ouexka
sdppextusHoctt HUP u OKP Ha npeanpusTHaX NpoM3BOJCTBEHHOrO cepBuca Ha
BO3ZlYIIHOM TpaHcHopTe. PbIHOYHBIE MCTIBITAHHS TOBApoB (MPobHBIH MapKeTHHT) Ha
npeanpusaTUAX ~ cepBuca. TexHuueckas W TEXHONOTH4YecKas  MOJAFOTOBKA
NPOM3BOACTBA HA TNpPEANPHATHAX MPOWU3BOJICTBEHHOIO CepBHCAa HA BO3JYLIHOM
TpaHcnopTe (I caMOCTOATENBHOTO W3ydenun). OpraHu3alHOHHO-3KOHOMHUYECKas
MOArOTOBKA MPOW3BOACTBA (Ul CAMOCTOSTENBHOrO M3y4eHus). PYHKLHOHANBLHO-
CTOMMOCTHBII aHaM3 NpH TEXHHKO-IKOHOMMYECKOH 0TpaboTke KOHCTPYKTOPCKHMX H
TEXHOJIOTHYECKHUX pelIeHHil Ha MNpeAnpuaTHAX NPOM3BOACTBEHHOTrO CcepBUca Ha
BO3AYUIHOM  TpaHCMopTe. XapakTep  W3MEHeHHs  TeXHUKO-IKOHOMHYECKHX
nokasarenei HOBBIX HM3AENWHA Ha CTaAMH OCBOEHHS HA  MPEAMNPUATHAX
NPOU3BOACTBEHHONO CEpPBHCA HAa BO3AYLIHOM TpaHCopTe (AN CaMOCTOATENBHOro

HU3YHEeHUA).

Tema 11. Tune! NpoH3BOACTB HAa NPEANPHATHAX NPOH3BOACTBEHHOrO
cepBHca Ha BO3AYUIHOM TpPaHCOOpPTe

MeTtoael pa3spaboTKy TEXHONOTMH TPOLECCA CEPBHCA, CHCTEMBl KIIHEHTCKHX
OTHOLLIEHH}T ¢ yyeToM TpeGoBaHHit MoTpebUTeNA M NPOM3BOACTBEHHBIH [POLECC HA
MPeAnpUATHAX MPOU3BOACTBEHHOrO CEPBHCA Ha BO3AYLIHOM TPaHCNOPTE MW
TPUHLIMIBI ETO OpraHU3alMy, OPraHu3alua KOHTAKTHOH 30HbI MPeANpUATHS CepBHCca
(s caMocToATENbHOrO H3yueHus). Tunbl NpoM3BOACTB HA MPEANpPHUATHAX
MPOH3BOACTBEHHOrO0 CEpPBMCA HA BO3AYIIHOM TPAHCMOPTe M HX TEXHHKO-
9KOHOMMYECKass XapakTepucTHka. [IpoM3BOACTBEHHAs CTPYKTypa MpeiNpUATHA
MPOM3BOJCTBEHHOrO CEpBHCa Ha BO3AYLIHOM TpaHcnopre. [[pou3BoACTBEHHBIH LUKII
Ha NPeANpUATHAX NPOU3BOACTBEHHOIO CEpBHCA HA BO3JYLIHOM TPAHCMOPTE M €ro
CTpyKTypa. MeToAbl pacueTa MPOW3BOACTBEHHOTO LMKNA Ha MNPEANPUATHIX
NPOM3BOICTBEHHOTO CepBHca Ha BO3LyLIHOM TpaHcnopre. OpraHu3auust NOTOYHOro
M aBTOMAaTH3MPOBAHHOIO IPOH3BOACTBa (I CAMOCTOSTENBLHOrO U3yuenus). ['HOkoe
MHTErpUpPOBaHHOE TMPOM3BOACTBO (ANA CAMOCTOSTENBLHOrO H3yueHHs). Yuer Tuna
PBIHKA MPH YCTAHOBNEHWH L€Hbl Ha NPEANpUATHH NPOH3BOJCTBEHHOIrO CepBHCa Ha
BO3JIYLIHOM TpaHcnopTe (4715 CaMOCTOSTENBHOrO H3yYeHHU).



Tema 12. lleHooGpazoBaHHe HA MNPeANPHATHH NPOH3BOACTBEHHOIO
CepBHCA HA BO3AYIIHOM TPaHeMmopTe

MeTonsl LeHoOOpa3oBaHUA, NPHMEHAEMbIE Ha MpakTHKe. Pacuer LeHbl Ha
OCHOBe aHajiH3a 6e3yObiTouHOCTH M obecneueHMst  LeNeBOH  MpuOBLIH.
Ilenoo6pazoBalye ¥ TUN pbIHKA. MeToAuKa YCTAHOBJIEHHs LEH Ha MPEANpUATHH
NPOU3BOJACTBEHHOIO CEpBHCA Ha BO3JYLIHOM TpaHCOOpTE (AN CAMOCTOSTENBHOrO
u3ydyenus). Iloaxomel Kk mnpobneme uUeHooOpaszoBaHus Ha  MPEANPUATHH
NPOM3BOJCTBEHHOIO CEpBHCA Ha BO3JAYLIHOM TpaHcnopTe (Ajs CaMOCTOSTENBHOrO
U3YUEHUS).

Tema 13. YnpapieHHe opraHu3alHeidl TeXHHYECKOro, MATEpPHAJbLHOTO,
Tpyaosoro ofecmedeHHs MPeANPHATHI NPOH3BOACTBEHHOr0 cepBHCA HA
BO3AYUIHOM TpaHcnopTe

Vnpaenedde opraHusauueii HMHCTPYMEHTANBHOTO XO3AHCTBA, PEMOHTHOH
cnyx6bl Ha NpeNpHATHAX NPON3BOJACTBEHHOIO CEPBUCA HA BO3AYLIIHOM TPaHCIIOPTE.
VnpapneHue — OpraHu3alMed  JHEPreTHYECKOro  XO3SHCTBA — MPEANpPHATHSA
NPOM3BOJCTBEHHOI0 CEpBHCA Ha BO3AYLIHOM TpaHCMOpTe (AUl CaMOCTOSATENIBHOTO
u3yuyeHus). YnpapieHue OpraHu3auueil TPaHCMOPTHOrO XO3AHCTBA MpeANpHATUS
NPOM3BOACTBEHHOIO CEepBHCa Ha BO3JYLIHOM TpaHCnoprte (AJis CaMOCTOATENBHOro
u3y4eHHs). YpaslieHHe OpraHH3alHedl CKIaACKOro XO03fHCTBAa MpPeANnpHATHS
MPOU3BOACTBEHHOrO CEepBHCA Ha BO3JYyLIHOM TpaHCropTe (AJis caMOCTOSTENBHOro
u3ydeHns). YrpasieHHe opraHu3zaudeil MaTepHanbHO-TEXHMYECKOro obecrnedeHus
npeanpustas (MTC) npou3BOACTBEHHOro CepBHCa Ha BO3AYLIHOM TPaHCHOPTE.
Hopmuposanune Tpyzaa u onpefeneHne norpedbHoctel B pabounx u cneuyanucrax Ha
NpeAnpHATHH TNPOU3BOACTBEHHOTO CepBHCa Ha BO3AYLIHOM TpaHcmopTe (Ans
CAMOCTOSTENBHOTO H3yueHHs). 3apaboTHasi TIiata M OCHOBHblE TIPUHLIMIEI €€
OpraHM3al{y Ha MPEANpPUATHH CepBHCa (AN CaMOCTOATENILHOTG H3yueHHs ). DOpMEl
M CHCTEMBbI 3apaboTHOW NAaThl Ha MpPeanpHATHU NPOH3BOACTBEHHOTO CEpBHUCA Ha
BO3AYLWIHOM TpaHcnopre. [lnaHupoBaHue 3apaboTHOM IMUIATBI Ha NPEeANpPHATHH
TPOM3BOJCTBEHHOIO CEPBHCA HAa BO3AYUWHOM TPaHCTIOpTe (AN CaMOCTOATENBHOTO
u3yyeHus). MUHHMHU3aLMs PHCKOB Ha NPEANPHATHH NPOU3BOJCTBEHHOINO CEPBHCA Ha
BO3JYLIHOM TPAHCTIOPTE (AN CAMOCTOATENBHOIO H3YUEHHS).

Tema 14. Ynpaeaenue oOecnedeHHemM KavecTBa Ha NpPeANpPHATHAX
NPOH3BOACTBEHHOr0 CEPBHCA HA BO3AYIIHOM TpaHcHopTe

[TousTHe KadecTBa M3MeNHsl, OCHOBHBIE [IOKa3aTeld KadecTBa Ha
NPEANpPUATUAX  MPOU3BOACTBEHHOrO CepBMCa HAa  BO3MYIIHOM  TPaHCHOPTE.
OpraHuzauds ynpasjieHHs KadecTBoM Ha npeanpuarvd. OOlme noACHCTEMB
ynpasneHus kazectsoM. Obecrneuenne Ka4uecTsa H3feIMH Ha PaslHYHBIX CTAIUAX HX
JU3HEHHOTO LMKJA Ha MpeANpHATHAX NPOM3BOJACTBEHHOrO cepBHUCAa HA BO3AYIIHOM
TpaHcnopTe (IS camMOCTOATENbHOro u3ydenus). OpraHuzauus CiyObl KOHTPONA
KauecTsa HA MpEeNNpUATHAX TNPOU3BOACTBEHHOrO CepBUCAa Ha  BO3JYLIHOM
TpaHcropTe (and caMocTosTenbHOro u3ydyenus). CraTHCTHHECKME  METOIBI
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YNpaBlieHUsl KayecTBOM Ha MpPEAMpPUATHAX TPOM3BOACTBEHHOrO CcepBHMCca Ha
BO3/lYLIHOM TPaHCHOpTe (1151 CAMOCTOATENBHOIO H3YUEHHUS).

5.4 IlpakTHYecKHE 3AHATHSA

Homep TeMel . U2ZEaI
S — TemaTuKa NnpakTHYECKUX 3aHATHH Th
(1achl)

1 [Mpaktuueckoe 3ausatue Ne 1. «Ponp opraHuzauuu N
cepBHca B o61ecTBe ¥ (PYHKLIMH YIIPaBIECHHS B
[TpakTtudeckoe 3aHaTHEe Ne 2. «MeEHEMXMEHT Kak

7 COBOKYMHOCTb  B3auMopeitcTBUA  CyOBEeKTOB W 2
0ObEKTOB yNpaBieHWs NS JOCTHXEHHA Leneu
yrpaBleHUm»

" [MpakTHueckoe 3aHaTve Ne 3. «llonsarne H 7

- knaccudukauus QyHKUMA ynpaBieHus»

3 [NpakTueckoe 3anatHe Ne 4, «Peakuus npeanpuaTHs 5
CEpBHCA HAa M3MEHYHBOCTDb BHELIHEH CPEIBI»

3 IMpaktuueckoe 3aHsTHe Ne 5. «llomarue ¥ BUABI 5
KOHTPOJS Ha APEANPHUATHAX CEPBHCY
[MpaktHueckoe 3aHsTHEe Ne 6. «OJKOHOMHYECKHME,

4 OpraHU3alHOHHO-PACHOPAAUTENbHBIE M COLHANBHO- 2
TICUXQJIOPMYECKHUE METOAB! YIIpaBIEHHA»

4 [Mpaktuueckoe 3anstve Ne 7. «MorTuBauua 2
MCTIONHHATENS Ha NPEANIPHATHAX CEPBHCA»

5 [Mpaktuueckoe 3ansatHe Ne 8. «Cuctema nporHo3os H 5
TJIAHOB Ha NMPEANPUATHAX CEPBHCA»
IMpakTrueckoe 3anatie Ne 9. «MeToael pa3paboTKH U

5 00OBEKTbl MpPOrHO30B HA YPOBHE MNPEANPHATHSA 2
cepBHCa»

6 IMpaktnueckoe 3anHatne Ne 10.  «Crpykrypa 2
NpeanpUaTHs CepBHCa KaK CHCTEMBI»

6 IMTpaktuueckoe 3aHatHe Ne 11. «Ynpasnenue 2
NpHOBUIBIO HA MPEANPHATHAX CEPBHCAY

7 IMpakTHueckoe 3ansaTHe Ne 12, «VYmpaeneHue 2
OCHOBHBIMH CPEACTBAMH NPEANPHIATHSA CEPBUCAY

7 IMpaktrueckoe 3aHaTHe Ne 13. « AMOpPTH3aLMsL H BHIBI 5
aMOpPTH3aLIUK»
INpaktHueckoe 3auatne Ne 14, «YnpabaeHue

7 06OpOTHBIMU CPeACTBaMH NPEANPUATHSA CEPBUCa» 2
[ToaroroBka K KpyrioMy CTONY

] [Mpaktuueckoe 3aHsATHe Ne  13. «Konuenuuu ?

yrpaBieHHs MapKETHHIOM»
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Homep Tembl

Tpynoemxkoc

TemaTuka npakTH4ECKHX 3aHATHH Th
JNUCLMTLIHHBI
(yachi)
g IMpakTtudeckoe 3anatue Ne 16. «IIpouecc ynpabieHus 9
MapKeTHHTOM)
[MpakTuueckoe  3aHatve Ne 17, «CuHcTeMsl
MapKETMHIOBBIX HCCIEJOBaHHii M MapKeTHHTOBOH
8 uHpoOpMauMK Ha MPEANpPHATHSX MPOHU3BOACTBEHHOTO 2
cepBHCa Ha BO3AYLUHOM TPaHCIOpTE»
[ToaroToBKa K TECTUPOBAHKIO
9 TNpaktuueckoe 3ansaTue Ne 8. «@Dopma opraHu3aniH 9
NPOY3BOACTBAY
[Mpaktnyeckoe  3anatve Ne  19.  «Cetesoe
10 niaHupoOBaHHE W YNpaBieHHe Ha MNPEANPHATHAX 2
cepBUca»
10 INpaktrueckoe 3aHaTHe Ne 20. «CymHOCTE U 3Tarnbl 9
OCYLLECTB/IEHHUS NOArOTOBKY NPOH3BOACTBAY
[Mpaktuueckoe 3austue Ne 21. «Opranuszauus
10 Hay4HBIX UCCIeR0BaHUI» 2
[ToaroToBka K BBINOJHEHHIO 3aJaHHI h
1 [Tpakthueckoe 3zaHaTHe Ne 22. «Tunbl NPOU3BOACTB 7
Ha NpeanpUsITHAX NPOU3BOACTBEHHOIO CEPBHCAY
12 [TpaxkTHueckoe 3aHATHE Ne 23. «MeTtoasl 7
B ueHoobpazoBaHHs, TPUMEHAEMbIE HA MPAKTHKE»
IMpaktuueckoe 3aHaTHe Ne 24. «Pacuer ueHbl Ha
12 ocHoBe aHanu3a 0e3yObpITOMHOCTH H obecneueHHs 2
LiefeBoi NpUObLINY
IMpakTnueckoe 3auatHe No 25. «PopMbl M CHCTEMBI
13 3apaboTHO# TIAThI Ha npeanpuATHH 2
NpOU3BOACTBEHHOrO CEpBHCa»
[TpaktHueckoe 3aHaTue Ne 26. «[loHatue xauyectsa
14 u3lelus, OCHOBHbIE MNOKa3aTeld Ka4yecTBa Ha 2
MPEeANPUATUSAX  TPOU3BOACTBEHHOrO CepBHUCa Ha
BO3YLLIHOM TPaHCIOPTE»
14 Ipaktuueckoe 3auatne Ne 27. «OpraHusauus 9
yNpasieHHs Ka4yeCTBOM Ha MpeAnpUATHHY
54

Hroro o gucuurijivHe

5.5 JlabopaTOPHBI NPAKTHKYM

JlabopaTopHBIii IPaKTHKYM y4€OHbIM MIZHOM HE NPelyCMOTPEH.
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5.6 CamocTonTe/ibHas pabora

Homep Temel
JHUCLUHTLIMHBI

Buapl camocTosTeNbHOH paboThI

TpynoeMKocThb
(4acel)

1. U3yueHHe TeOpeTHHECKOro MaTepHaa Mo TeMe:
«MecTo ¥ pollb OpraHH3alliy NMPOU3BOACTBEHHOrO
cepBHca B 00LLECTBEN

[Toapasymesaetcs pabota ¢ yuebHOil TuTepaTypoit
110 BOMpocaM AN CaMOCTOATENLHOH MOAFOTOBKH
[1,2,3,4,5].

2. TlogrotoBka K  BBICTYIUIEHHAM  Ha
TIPaKTHYECKOM 3aHATHH C COOOLIEHUAMH.

3. [MoaroToBKa K YCTHOMY ONpoOCY.

o

1. U3y4yeHue TEOPETHHYECKOr0 MaTepHaa no TeMe:
«CTpykTypa M MpOLECC MNPHHATHA pelieHHs Ha
NpeanpHATHAX MPOW3BOACTBEHHOrO CepBHCa Ha
BO3AYLUHOM TPaHCIIOPTE»

TMoapasymesaetcs paboTa ¢ yueGHOlH nuTepaTypok
Mo BOMpOCAM IS CaMOCTOATENbHOH MOArOTOBKH
[1,2,3,5]

2. IlogroroBka K  BBICTYIJIEHHsAM  Ha
MNPaKTHYECKOM 3aHATHH C COOOLIEHHSIMH.

3. I[loproToBka K yCTHOMY OIPOCY.

1. M3y4eHHe TeOpPETHUECKOro MaTteprHana no Teme:
«OpraHn3allMOHHBIE  CTPYKTYPBl  YIIPaBJIEHHA
IpeANnpUATHEM [POM3BOJACTBEHHOTO CepBHCa Ha
BO3/YLLUHOM TPaHCIOPTE»

I[ToapasymeBaeTcs pabota ¢ y4eGHol nuTepaTypoi
Mo BOMpocaM AN CaMOCTOSTENBHOH MOArOTOBKH
[1,2,3,4]

2.  ToaroroBka K  BBICTYIUIEHHAM  Ha
MPaKTHYECKOM 3aHATHH € COOOLIEHUAMM.

3. IloaroToBka Kk YCTHOMY OIIpOCY.

1. U3y4eHue TeopeTHHECKOro MaTepyaa no TeMe:
«MeTtoapl  ynpaBreHus, TNpHMEHA€Mble  Ha

| NpennpHATHAX MpPOH3BOACTBEHHOIO CcepBHCa Ha
BO3YILIHOM TPaHCIOPTE»

TTonpasymeBaetcs paGota ¢ yueOHOH 1MTepaTypok
Mo BOMpOCaM AJisl CAMOCTOATENBHOH MOJATOTOBKH
[1,2,3,4,5]

2. [loarotoBka K  BBICTYIUIEHHAM  Ha
NIPaKTHYECKOM 3aHATHH C COOOLICHUAMH.

3. [ToaroToBKa K yCTHOMY OMPOCY.

1. M3yueHue TeopeTHuecKoro MarepHana rno TeMe:
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Homep Tembl
JUCLIMIITHHE

Bubl caMOCTOATENBHOI paboTh!

(uyachl)

TpyroeMKOCTH,

«CucTemMa NPOrHO3HPOBAHWS M [IAHHPOBaHUA
JeATeNIbHOCTH Ha NpeAnpUATUAIX
MPOM3BOJCTBEHHOIO CEPBHCA HA  BO3AYLUHOM
TpPaHCMOPTE»

I[Toapa3ymesaetcs paboTa ¢ y4ebHol nuTepaTypoi
Mo BOMpOCaM A CaMOCTOATEIbHOM MOArOTOBKH
[1,2,3,4,5].

2. TloarotoBka K  BBICTYIUIEHHAM  Ha
NPaKTHYECKOM 3aHATHH C COODLIEHUAMH.

3. IloaroroBKa K YCTHOMY OIpOCY.

1. M3yyeHue TeopeTHUECKOro MaTeprana no reme:
«VnpaBneHHe M3JEpKKaMH B JAEATENBHOCTH
NpeanpuaTHs MPOU3BOACTBEHHOIO CepBHca Ha
BO3AYIIHOM TPaHCIIOPTE»

[ToapasyMeBaetcs paboTa ¢ yuebHON NUTepaTypoi
MO BOMpPOCAaM NS CaMOCTOATENbHOH MOArOTOBKH
(1,2, 3,4].

NpaKTHYECKOM 3aHATHH C COODLIEHHAMH.
3. IToaroToBka K yCTHOMY ONpPOCY.

2. ITonrotoBka K BBICTYTLIEHUSIM Ha

1. M3yueHue TeopeTHYECKOro MaTepuana fno Teme:
«YnpapaeHde  OCHOBHBIMM KW 0DOPOTHBIMH

cepBHCa Ha BO3/YILHOM TPAHCIIOPTE)
[Monpasymeaercs pabota ¢ y4eGHol nUTepaTypoii
Mo BONMpOCaM JAfsl CaMOCTOATENbHOM NOArOTOBKH
[1-17].

2. TloagroroBka K  BBICTYIJIEHHMAM  Ha
TNIPAKTHYECKOM 3aHSTHH C COODLIEHHAMH.

3. IMoaroToBKa K YCTHOMY OINpOCY.

4. IToaroToBKa K KPyrioMy CTOIy.

CPEeACTBAMH INpPEANPHATHS MPOH3BOACTBEHHOIO |

1. V3yyeHue TEOPETHYECKOro MaTepuana 1o TeMe:
«YrpasneHHe MAapKeTUHIOM Ha TPeanpUATHAX

TPaHCIIOpTE»
[MonpasymeBaeTcs paboTa ¢ yueOHOH nuTepaTypoit
0 BOMNpOCaM AJIS CaMOCTOSATENbHOH HOArOTOBKH
[1-17].

2. TlomroroBka K  BBICTYIUIGHHSM  Ha
| IPaKTHYECKOM 3aHATHUH C COOOILEHHSIMH.

| 3. TToAroTOBKA K YCTHOMY OIpocy.

4. TToaroroBKa K TECTHPOBaHHIO.

NMpPoOU3BOACTBEHHOT0 CEPBHUCA Ha BO3AYILIHOM |
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Homep TeMbl
JUCLIHMJIMHEI

Buasl camoctosTenbHOM paboTel

TpynoeMKocTh
(uacel)

1. U3syyeHHe TEOPETHUECKOTO MaTepHaa rno Teme:
«YTpaBieH’e NpOH3BOACTBEHHbIM MPOHECCOM Ha
NpeanpHATHSIX NPOU3BOICTBEHHOrO CEpBHCa Ha
BO3yLLIHOM TPaHCTIOpTE»

[Togpasymesaetcs pabora ¢ yueOHOH nuTepatTypoit
0 BOTMpOCaM [JIsl CAMOCTOATENbHONH MOATOTOBKH
[1,2,3,4,5]

2. TlogarotroBka K  BBLICTYIUIEHHAM  Ha
NPaKTHYECKOM 3aHATHH C COOOLIEHUAMH.

3. INoaroToBka K YCTHOMY OITpOCY.

10

1. MU3y4yeHHe TeopeTHYECKOro MaTepuana no Teme:
«[ToAroToBKa npoH3BOACTBAa HOBOH NPOAYKLHH H
ycnyr Ha NpeanpHATHSIX MPOU3BOACTBEHHOTO
cepBHCa Ha BO3AYLIHOM TPAHCIIOPTE»
[MonpasymeBaeTtca pabota ¢ yue6Holl nuTeparypoii
110 BOMPOCaM A7 CaMOCTOATENbHOH MOATOTOBKH
[1-17].

2. TlomrotoBka K  BbICTYIUIEHHSM  Ha
PaKTHYECKOM 3aHATHH C COODIIEHUAMH.

3. [MoaroToBka K yCTHOMY ONpOCY.

4. [ToAroToBKa K BHINOJHEHHIO 3a0aHHH.

11

1. M3yueHHe TeOPETHUUECKOro MaTepHana o TeMe:
«Tunsl NMPOW3BOACTB  HA  TNPEANMpPHATHAX
MPOM3BOACTBEHHOrO CepBHCAa HAa  BO3AYLIHOM
TPaHCIOpTEN

TTonpasymesaetcs paboTa ¢ y4ebHO#H nuTepaTypoii
0 BOMPOCAM [l CaMOCTOATENBHOH MOATrOTOBKH
[1,2,3,4,5].

2. ITonrotoBka K BBICTYIICHUSM Ha
MPaKTHYECKOM 3aHATHH C COOOLIEHHAMH.,

3. INoaroToBKa K YCTHOMY ONpoCY.

12

1. 3yueHHe TEOpETHHYECKOro MaTepHana rno TeMe:
«lleHooOpa3oBaHHe Ha NpeAnpUsTHH
MPOM3BOACTBEHHOr0 CepBHUCa Ha BO3AYLIHOM
TPaHCNopTEN

IMoapasymegaertcs paboTa ¢ yueGHOH ITMTepaTypoil
[0 BOMNPOCaM Jiji CAMOCTOATENbHOH MOATOTOBKH
[1,2,3,4].

2. IloaroToBka K BLICTYTUJIEHHSAM Ha
MPAaKTHYECKOM 3aHATHH C COOOLIEHUAMM.

3. [ToaroToBKa K YCTHOMY OIpOCY.

13

1. U3yuenue TeopeTHUECKOTO MaTepUaia nmo Teme:
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HoMep Tembl . TpynoeMkocTh
Buagsl camocroaTeNsHOH paboTsl
JUCLMTIIMHBL (vacel)
«YnpaBieHue  OpraHu3aLded  TeXHHYECKOro,
MaTepHalbHOrO, TPYAOBOTO obecrnieyeHus
NpeANpPHATHI NPOH3BOJCTBEHHOrO CepBHca Ha
BO3AYLIHOM TPaHCIIOPTEN
[MonpasymeBaeTtcs pabota ¢ yueOHoil nuTepaTypoi
110 BOMPOCaM JAfs CaMOCTOATENBLHOH MOArOTOBKH
[1,2,3,4,5].
2. [MoaroroBka K  BBICTYIUIEHHAM  Ha
TIPaKTHYECKOM 3aHATHH C COOOLICHHAMM.
3. [ToaroToBKa K YCTHOMY OIpOCY.
1. UsyueHHe TeOpeTHUECKOro MaTepHaa 1o TeMe:
«YnpasneHue  obecrieueHWeM  KauyecTBa  Ha
PEANPUATHAX MPOM3IBOACTBEHHOrO CepBHCA Ha
BO3OYUIHOM TPaHCIIOPTEN !
14 IMonpazymeBaeTtcs pabota ¢ yueOHo# nuTepaTypoH 5 |
10 BOMPOCEM JAfsl CaMOCTOATEbHOM MOArOTOBKH
[1,2,3,4,5]
2. [logrotoBka K  BBICTYIUIEHMAM  Ha
NPaKTHYECKOM 3aHATHH ¢ COOBLIEHHAMH.
3. [ToaroToBka K yCTHOMY OMpOCY.
Htoro no AMCLMILIHHE 72 |

5.7 KypcoBbie pa0oThl
Kypcosble paboTs y4eGHBIM NJIaHOM He MPEeoyCMOTPEHBIL.
6 YueGHo-MeToan4eckoe H HHpopMaLIHOHHOE of0ecneyeHHe THCUHIITTHHDI

a) OCHOBHas NUTEpaTypa:

1 Xunsuos, E. H. DxoHomMHMKa H ynpaBjieHHe couHanbLHoi cdepoii
[Onextponnbiii pecype]: yuebuuk / E.H. Xunbuos, E.B. Eropos; non pea. E.H.
¥unsuosa, E.B. Eropoea. — DnektpoH. aaH. — Mocksa: Jlawkos 1 K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - Pexxum noctyna: https://e.lanbook.com/book/61076
. — 3arJ1. ¢ 3KkpaHa. coboaHblil joctyn) (nata obpauenus: 11.01.2016)

2 Komapos, H.M. VYnpapieHne KadecTBOM H HH(PacTPyYKTypa
npeANpHATHI cepBHca GbITOBON M opHCHON TexHuKH [DneKTPOHHBIH pecypc]:
yue6uoe nocobue / H.M. Komapos, T.H. 3BopbikuHa, A.B. Makcumos, JI.B.
Cym3nHa. — Jnektpod. aan. — Mocksa: COJIOH-TIpecc, 2012. — 128 c. —ISBN
978-5-91359-105-0 - Pexxum goctyna: hitps://e.lanbook.com/book/13809 . — 3arm. ¢
skpaHa (nara obpautenus: 11.01.2016)
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6) nononHuTenLHas NIMTEpATYpAa:

3 Kowenesa T.H. Poab H MecTO yeayr B coBpeMeHHOil axoHOMHKe: MeToz.
PEKOM. MO H3YYEeHHIO NMCLUHIUIMHBI M BBIMOJHEHHIO KOHTPONbHON paboTel ass
CTYZIEHTOB rymaHuTapHoro Qakynerera Beex dopm oOyuenus [Tekcr] / Kowenesa
T.H..coct. - CI16.: T'VIA, 2015. - 3lc. - ISBN 978-5-60000-143-5. KonuuectBo
ak3emrnapos 30.

4 Jlepwwuna, O.H. Oprannzauns # nNJAHMPOBAHHE [EATE/bHOCTH
npeanpusTHii cepBuca [Tekct]: MeToa. yka3. N0 W3yYeHHIO AUCLUMILUIMHB] H TAHBI
cemuHapckux 3austail. Jus ctynenroB I'®d, K& u 3® / O.H. Jlebwuna, T. H.
Kowenepa T.H. - CI16.: TYT'A, 2014.- 37c. Konuuectso 3k3emruispos 150.

B) InepedeHb pPecypcoB HMH(OPMALMOHHO-TENEKOMMYHHKAUHOHHOH  ceTH

«UntepHe™:
5 Od¢uunanenbii  caiit  @egepanbHol  cay#x0Obl  rocynapcrseHHod
craTMcTHKE [OnekTpoHHsli  pecype]. - Pexum goctyma:  http://www.gks.ru/

cBoboaHslil foctyn (gara obpawenus: 11.01.2016).

6 Od¢uunanbipiii caiit MunncrepetBa ¢uuancos P® [OnexTpoHHbIi
pecypc]. - Pexum nocrtyna: http://www.minfin.ru/ru/ csoGoaueiéi aoctyn (aara
obpawenus: 11.01.2016).

7 Oduunanbupiii caiit @enepaibHoii HaNOroBoi cayx0b1 [JeKTPOHHBIH
pecypc]. - Pexum noctyna: http://www.nalog.ru/ csofomublii noctyn (mata
obpawenus: 11.01.2016).

8 Odunuanbupiii caiit PegepajbHOil  AHTHMOHOMOIBLHOH  CJYXKOBI
[Onextponnsiit pecypc]. - Pexum poctyma: http:/www.fas.gov.ru/ cBOGOAHEIH
noctyn (zara obpawenus: 11.01.2016).

9 Oduuuanbubiii caiit Banka Pocenn [OnextponHsiii pecypc]. - Pexum
moctyna: http://www.cbr.ru/ cBo6oaHsIi focTyn (nata obpamenus: 11.01.2016).

10 Odnunanbhbiii caiiT xypHaaa «Bonpockl 3koHOMHKH» [DNeKTPOHHBIN
pecypc]. - Pexum pocryma: http://www.vopreco.ru/ cBODOAHBIH HOCTYM (nata
obpamenus: 11.01.2016).

11 OduunanbHbiii  caHT  HAUHOHAJLHOIO  HCCAEN0BATEJIBLCKOIO
yHHBepcHTeTa Bbicmas uixosa 3KOHOMHKH [OneKTpoHHbli pecypc]. - Pexum
poctyna: http://www.hse.ru/ ceoboaubiif goctyn (aata obpamenus: 11.01.2016).

12 Od¢uuuanbHelii caiit  dougoBoii  mMockobekoii  Oupkn  PTC
[SnexTpouusii pecypc]. - Pexum noctyna: http:/www.rts.ru/ cBOGOOHBIH NOCTYN
(nara o6paiwenus: 11.01.2016).

13  Od¢uunanshblii  caiit  MexayHapoguore BaawTHoro  ¢oHaa
[OnextponHsiii pecypc]. - Pexum pocryna: http://www.imf.org/external/russian/
cBoGoaHbIii focTyn (aara obpawenns: 11.01.2016).

14 Odpuunanbubiii caiiv Bcemuproro G6anka ¢onaa [DneKkTpoHHbIA pecypc].
- Pesxum noctyna: http://www.worldbank.org/eca/russian/ cBo6OAHBIH AOCTYN (mata
obpaiuenus: 11.01.2016).




15 Od¢unuanbuwbiii  caiit  HauuonaabHoro 010po 3IKOHOMHYECKHX
nceaenopannii  CIHIA  [Dnektpounsiii  pecypc]. -  PexuM  goctyna:
http://www.nber.org/ cBo6oaHbii gocTyn (nara obpawenus: 11.01.2016).

r) nporpaMmHoe  obecmeueHue  (NMUEH3HOHHOe), 0a3bl  JaHHBIX,
MHGOPMALHOHHO-CIIPABOYHBIE U MOHCKOBbIE CHCTEMBI:

16 Bubauorexa CIIGI'Y A [DnexrpoHHblid pecypc]. — Pexum noctyna:
http://www.biblioclub.ru / cBo6oauslii foctyn (nata obpawenus: 11.01.2016).

17 Poccuiickas HamuoHaJbHas OuGnxorexa [DnekTpoHHEBIA pecypc]. —
Pesxum gocTynma: http:/www.nlrru / cBoboaHelii aoctyn (mata obpaLieHHs:
11.01.2016).

7 MaTtepHaibHO-TeXHHYecKoe oDecriedeHHe JHCHHILTHHBI

VuebHo-MeToguueckuii  kabuueT ¢  oducHelM  obopynoBaHueM s
OMEPATHBHOTO PA3MHOXEHHA HJUTIOCTPAaTHBHOrO H  pa3jaTO4HOro Marepuana.
(ayauTopuss Ne 322), ayautopun 315a, 319, obopynoBaHHBIE A1 MPOBEAECHUA
MpaKTH4ecKUX paboT cpeacTBAMH OPITEXHHMKH, KOMIBIOTEPAMHM C BBIXOJIOM B
WurepHer.

KoMnbioTeps! ¢ BLIXOAOM B HHTepHeT (aya. 322, 105, 400).

MynbTUMeAHiHBIH NpoeKTop, 3kpaH (aya. 319).

8 OGpazoBaTenbHbie H HHPOPMALHOHHbIE TEXHOJIOTHH

B npouecce MpenofaBaHHs AMCLMIIMHBL «YmpaBneHHe NPeAnpUATHAMH
cepBUCA HA BO3AYLIHOM TPAHCMOPTe» HCIOJL3YIOTCA KiacCHueckue (OpMBl H
MeTOzbl 0GYUEHHA: BXOIHON KOHTPO/b, NEKUHH, NPAKTHYECKUE 3aHATHS, KPYTJbIH
CTOJ, CAaMOCTOsTelIbHas paboTa CTyleHTa.

B paMkax u3y4eHHs AUCLHILIMHBI MPEATNonaraeTcsl HCrob30BaTh CleayloLne
o6pa3oBaTesibHbIE TEXHOJIOTHH.

BxonHoii KOHTpOJb MpeAHa3HaueH s BBIABJIEHHS YPOBHA YCBOEHUS
KOMIETeHHKi 06ydarouMcs, HeoOXOMMBIX Mepe U3yYeHHEM AUCIMILTUHEL.

TpaauLMOHHasi NEKUMs COCTAaBIAET OCHOBY TEOPETHYECKOro OOy4eHHs B
pamMKax AMCUMIIMHBI M HANpaBleHa Ha CHCTeMATH3HPOBAHHOE H3NOMEHHE
HAKONJIEHHBIX M AaKTyalbHBIX Hay4HbIX 3HaHWi. Jlekuns mnpeaHasHadeHa Ans
PacKpbITHS COCTOSIHHSI ¥ TIEPCHEKTMB pA3BUTHA 3HAHUA B cepe yrpaBileHHs
NpeAnpUATHAMH CEpPBHCA HAa BO3AYIUHOM TPAHCNOPTE B COBPEMEHHBIX YCIOBHAX. Ha
NeKUMH KOHLEHTpUpYeTcs BHMMaHue ofyuarolluxcs Ha Haubojiee CIOXHBIX H
Y370BBIX BOMPOCAX, CTUMYNUPYETCS UX aKTHBHAA NMO3HABATENbHAs AEATENBHOCTD.

Bemymum MeTOAOM B J€KLUHH BHICTYNAeT YCTHOE M3JOXKeEHHEe yueOHOro
MaTepuana, KOTOphIii COMPOBOXAAETCS ONHOBPEMEHHOH NEMOHCTpalkeH cnaiinos,
cosmaHHbIX B cpeae PowerPoint, npn HeoOXOAMMOCTH NpPHBNEKAIOTCS OTKPBITHIE
MHTepHeT-pecypehl, a TaKkKe NAEMOHCTPAUMOHHbIE H HArJIANHO-HIUTIOCTPALMOHHEIE
MaTepHalbl U PaKTHYECKHE NPUMEpbI.
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[MpakTH4yecKHe 3aHATHA 10 JAWCUHMIUIAHE TNpPOBOAATCSA B COOTBETCTBHH C
yueGHO-TeMaTHUYECKUM IUIAHOM [0 OTAeNbHBIM rpynmam. Llenb npakTHYeCKHX
3aHATHIT — 3aKpENMTh TEOPETHYECKHE 3HAHHA, NONyueHHble O0y4aroMMHCH Ha
JNIEKUHMAX U B Pe3yJIbTaTe CaMOCTOSATENbHOrO M3y4YEHHS COOTBETCTBYIOLIMX Pa3/eNioB
peKOMEH/lyeMOif NUTepaTypbl, a Takxe NpHOOpecTd HadalbHBIE NPAKTHYECKHE
HABBIKM AUCUMIVIMHBL «YTpaBieHue TNpeANpHATHAMH CEPBHCAa Ha BO3JYIIHOM
TpaHcriopTe». [lpakTudeckue 3aHATHA npeaHasHaueHbl st Oonee rmybokoro
OCBOEHMs] M aHaJM3a TeM, W3yYaeMbIX B paMKax JaHHoH JucUMIIMHEL B mponecce
MpOBEAEHHA TPAKTUYECKOTO 3aHATHSl OPraHM3ylOTCs MyOJMHUYHBIE BBICTYIUICHUS
CTYAEHTOB MNepel ayAWTopuel, CHOCOOCTBYIOLUME PpasBUTHIO Yy HMX YMEHHA
COMNOCTABIATh AAHHbIE Pa3HBIX HCTOMHHKOB M 0000waTh WX, YMeHHs CBA3BIBAaThb
TEOpETHYECKHE TIONIOKEHHS ANCLMILTHHEI « Y NpaBieHHe NPeanpusiTHAMH CepBHca Ha
BO3/YILHOM TPAaHCMOPTE» ¢ KOHKPETHBIMU CHUTYalUMAMH. PaccmaTprBaeMble B paMKax
MPaKTHYECKOTO 3aHATHA 3afdaHHs, CHTYallWd, NPHMepbl W MpodneMbl HUMEIOT
NMpO(ECCHOHANLHYIO HAMPaBNeHHOCTh M CONEPIKAT IEMEHThI, HeoOXoAMMBlE IS
(hopMHUpOBaHHs KOMIMETEHLMH B pamKax MOArOTOBKM OakanaBpa o HarpaBiEHHIO
«CepBrcy. T'nmaBHBIM  cOAEpKaHHEM  NPAKTHYECKOro  3aHATHA  ABJIAETCH
HHAMBHyanbHas rpaKkTHyeckas padoTa Kaxaoro CTyeHTa.

Kpyrneiii cron no AWCLMONMHE MPOBOAMTCH B COOTBETCTBHHM C y4ebHO-
TeMaTH4YecKUM MJ1aHOM MO OTAeNbHbIM rpynnaM. Llens nposeaenus Kpyrioro crona
— 3aKpenuTh TEOPETHUECKHE 3HAHMSI, NOJy4eHHbIE 00yYaloIUMHCS Ha JIEKUUAX U B
pe3yAbTaTe  CaMOCTOSITENBHOIO  M3YYeHHS  COOTBETCTBYIOIUMX  Pa3[enoB
PEKOMEHYEMOM JNHTEpaTypbl, a TaKkKe NpUOOpECTH HayanbHbIE MNPAKTU4ECKHE
HaBbIKM H YMEHHS [0 AWCLMIUIMHE «YTpaBlicHUe NpeANpHATHAMM CEpBHCa Ha
BO3AYLIHOM TpaHcnoprte». Kpyrnblii cron npenwasHauen s Oonee riy6okoro
OCBOEHHS W aHaiu3a OTAENbHBIX BOMNPOCOB, H3y4aeMblX B paMKax JaHHOH
JMCLMIIMHBL B mpouecce nposeaeHys KPYrJioro CTOJNA OPraHUsyloTCs MyOnHYHbIE
KOJUIEKTHBHbBIE 00CYKAEHHS OTAENbHBIX 3apaHee ONpele€HHbIX BOMNPOCOB TEMEI,
BBICTYMJIEHMS CTYAEHTOB Mepell ayAWTOpHEH, CrOCOOCTBYIOLIHE Pa3sBUTHUIO Y HHX
YMEHMsl COMOCTAB/ATh MAHHble pasHbIX MCTOYHMKOB M 0000IATh HX, YMEHHS
CBA3bIBATh TEOPETHYECKUE TOJIOKEHHA AUCUMIIMHEL «YTIpaBieHHe NpeanpuaTUaMH
cepBHCa Ha BO3AYLUHOM TPAaHCNIOPTE» C KOHKPETHBIMH CHTYaLHAMM.

UreHne NeKUMil ¥ NpoBeleHHe MPAaKTHYECKHX 3aHATHH Taxke npeanonaraeT
NpUMEHEHHEe HHTEPAKTUBHBIX GOPM 06yHeHHS (MHTePaKTHBHBIX JIEKLHI, FPYTINOBbIX
JUCKyccHil, aHaln3a cuTYyallHi M MMHTaLUMOHHBIX MOZened u Ap., B TOM HHCIe C
YYETOM  pErHoHalbHbIX  OCOOEHHOCTEH  MMPO(ECcCHOHANbHOH  A€ATENBHOCTH
BBIMYCKHHKOB M MNoOTpeGHOCTeli paboromateneil) Ams pasBuTus y obyualomMxcs
HABBIKOB KOMaH/HOM paBGoThl, MEXTHYHOCTHON KOMMYHHUKALIMH, IPHHATHS peLlleHnH
H JIWJEPCKUX KAa4EeCTB.

CamocTosTesibHas paboTa CTy[eHTa ABIAETCS COCTABHOH 4YacThiO yueOHOi
pabotel. Ee OCHOBHO# Lenblo ABfercs (pOpMUPOBAHHE HABbIKA CAMOCTOATENBHOTO
npuoGpeTeHuss 3HaHMM 1O HEKOTOphLIM He 0co00  COKHBIM  BOMpOCaM
TEOPETHHYECKOTO Kypca, 3aKpelieHHe | YMIyOJlieHHe MONy4eHHbIX 3HaHUH,
caMocTosaTenkHas pabora €O CNpaBOYHUKAMM, TNMEPHOAHWYECKHMH H3NAHHAMH H
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HAY4YHO-FIONYNAPHON JIUTEPATYpOl, B TOM YHC/ie HAaXOMIMMHCA B IA0OaNBHBIX
KOMNbIOTEPHBIX ceTsax. CamocTosTenpHas paboTa MOApasyMeBaeT BbIMONHEHHE
yueOHBIX 38[aHUii, B TOM YHCNE H HHAWBUAYAIbLHBIX, NOAYy4aEMBIX CTYJEHTOM TOCHe
KaXJOro 3aHaTus. Bce 3ajaHusi, BBIHOCHMBIE Ha CaMOCTOATENBHYIO pabory,
BBINOJIHSIOTCS CTYNEHTOM Nub0 B KOHCIeKTe, TGO Ha OTAENBHBIX NUCTaX (opmarta
A4 (no ykazanuio npenogaasarens). KOHTPosib BHINOIHEHUS 33N, BBIHOCHMBIX Ha
CaMOCTOATENIbHYIO paboTy, OCYILECTBISAET MPENOAABATENb.

9 doHa OUEHOYHBLIX CPeACTB IS MNPOBEAEHHA TEKYyLlero KOHTpoAA
yCIeBaeMoCTH, POMEKYTOYHOH ATTeCTALHH M0 HTOraM OCBOCHUA AHCLUHIJIHHDI

@doHA OLEHOUHBIX CPEACTB M0 IJMCLMINKHHE «YTpasieHHe TNpeanpUATHIMH
cepBHCa Ha BO3AYLIHOM TPAHCMOPTE» [MpefHa3sHauyeH UL BbIABICHHS M OLEHKH
YPOBHS M KauecTBa 3HAHWH CTYJNEHTOB MO pe3yjibTaTaM TEKYLIEro KOHTPOJs H
NPOMEXYTOUHOH aTTeCTalyH MO MTOraM OCBOSHHsS NMCUMIIHHBI B BUAE 3a4eTa BO
BTOPOM CEMECTPE.

MDoH OLEHOUYHBIX CPEACTB U TEKYLIEro KOHTPOJIS BK/IO4AeT: BOMPOCH! AN
YCTHBIX OTIPOCOB, TECTOBbIE 3a[JaHKs, 3aaHUS H TEMBbI 715 COOOLIEHHH.

Tekywuii KOHTPOJIb YCIIEBAEMOCTH H [POMEXYTOUHAS ATTECTALMA NPOBOAATCSA
B coorBerctBUH ¢ «IlonoxenHeM © TeKyLUEM KOHTpoJie YCeBAaeMOCTH M
NpOMEXYTOYHONH  aTTecTallid  CTYJAEHTOB  (pefiepalbHOro  rocyaapCTBEHHOrO
GioeTHOro 06Gpa30BaTENbHOTO yupexaeHHs Bbiclero obpasoBanusi «CaHKT-
IetepGyprekuii  rocynapcTBeHHBIH  YHMBEDCHTET — IPaXAaHCKOH — aBHAUHK»,
06yualoIHXcs 110 NporpaMMaM BhICILero oOpasoBaHus — nporpaMmam dakanasprara
M mporpamMmam creuuanutera (pOpMbl, NMEPHOAWHHOCTS W mopspok)». Texyuui
KOHTpONTb yCreBaeMOCTH OOYUalOLMXCs BKJIOUAET YCTHBIE ONPOCHI, COODLIEHH,
TeCTUPOBaHHE M 3a]aHyd, BbAABAEMble Ha CaMOCTOATENBHYIO pabory Mo Temam
JUCLHUTITHHBI.

YcTHBIE ONMpoc MO BOMpPOCAM  BXOJHOTO KOHTPOJIS, KOTODbI ABMAETCA
ANEMEHTOM TEKYIIEro KOHTPONsA YCMNEBaeMOCTH, MpEeJHa3HA4yeH [ BbIABJICHUA
YPOBHS YCBOEHHsSI KOMIeTeHLuH oByualomumcs, HeoOXOAMMBIX nepel U3yueHHeM
JMUCLUIUIHHBL. YCTHBIH ONPOC MO BONPOCaM BXOJHOIO KOHTPOS OCYLIECTBIISAETCA MO
BOMpOCAM, HA KOTOpbIX Gasupyercs duTaemas AMCLHUILIHHA (I 9.4). YcTHBIH onpoc
NMPOBOAMTCA HA K&KIOM MPAKTHYECKOM 3aHATHM B TeyeHHe He Oonee 10 MHHYT ¢
LENBbIO KOHTPOJS YCBOEHHs TEOPETHYECKOro Marepuaia, u3jaraeMoro Ha JeKUHH 1
MpeanoJiaraeT OTBET CTyAeHTOB. BKitouaeT nepeueHb BOMPOCOB H MOJCIHPOBAHHE
cutyaunii. [lepeyeHb BOMpPOCOB OMNpEAENAETCs YPOBHEM I[10ATOTOBKH yuebHOH
rpynnmel, a TaKkKe  WHAMBUIYaNbHBIMH  OCOOEHHOCTAMH obyuarouxcs.
MopennpoBaHye CUTYaluuil npeacTaBiseT coboi NPOSKTHPOBAHHE NPENOAABATE/IEM
FUTIOTETHUECKUX CHUTyalMi, B KOTOPBIX MOXeT OKa3aTkCAd CTYAEHT IpH
COTMIPHKOCHOBEHHH C peanbHOCThio. Peakuus CTyJeHTa Ha CMOAEIHPOBaHHYIO
CHTYaLHIo ByIeT MoKasaTeleM TOrO YCBOKS OH yueOHBbIl MaTepHas Hild HeT.

Ponb BbIMONHEHHS 3aaHuii B mpolecce of6y4eHHs ompenessercs, ¢ OXHOH
CTOPOHBI, TeM, YTO KOHEe4HEIe LM 00yueHHs CBOAATCA K OBJIAACHHIO yHalMMHCA
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MeTOlaMK pelleHHs omnpe/eNieHHol cucTeMbl 3ajaHui. C npyrod CTOPOHBI, OHa
onpenenseTcs W TeM, YTO IOJHOLEHHOE AOCTHXKEHHE Lened oOyHeHHs BO3MOXHO
JMIL C TIOMOLIbIO pELIEHHs CTYLEHTaMH CHcTeMbl 3ananuil. Takum obpasom,
BBIMOJIHEHHMS 3aJaHuii B npolecce 00y4eHHA BRICTYMAET H KakK Uejlb, H KaK CpeACTBO
obyueHus. Baxueiiwedi QyHKlUMeH BBIMONHEHHS 3aJaHUH sABIseTCA  QyHKUMA
GOpMUpOBAHHA W pa3BUTHA y ofyyalowuxcs oOWMX YMEHHH M HaBbIKOB
paccMOTpeHHs 3a[iaHHil, cBs3aHHBIX ¢ Oyayiueit npodeccHoHaNBHOM ACATENBHOCTBIO.

TectupoBanue - HCCNENOBATENLCKMHA METOHA, KOTOpPblil MO3BONAET BLISBHTH
ypOBEHb 3HaHWi, yMEHHA M HABBIKOB, CMIOCOOHOCTEH W APYrUX Ka4eCTB CTYZEHTA,
CTAaHAAPTH3HPOBAHHOE 3ajaHue (UM ocobblM 00pasoM CBs3aHHblE MexAy coboi
3aaHMA) BO3pacTalolllell TPYAHOCTH, cnelubHyeckoll ¢(opMel, Mo3BoNsAOLIEE
KaYeCTBEHHO OLIEHWTh, CTPYKTYpY 3HaHMH M 3(PPeKTHBHO H3MEPHTb YPOBEHB
3HaHWH, KOTOpble  TNO3BOJAIOT  MCCIENOBaTeNl0  OHarHOCTHPOBAaTb  MeEpy
BBIP2XKEHHOCTH UCCIIEyeMOro CBOMCTBA Y CTY/IEHTA.

CooflieHHe  —  pe3ylbTaT  camMOCTOATeNbHOH  paboThl  CTyHeHTa,
npejcTaBnsoiiuii coboi mybauyuHOe BBICTYIJIEHKE 10 PENCTABIEHHIO MOTYYEHHBIX
pe3yNbTATOR  pEllleHHs  ofpeleNeHHoi  y4eOHO-NpakTH4YecKoH,  y4eGHo-

McclenoBaTeNlbCKOM H HayYHOH TEMBI.

KoHTpone BeinoNHeHUs 3afaHus, BbIEABAEMOTO HA CaMOCTOATENBHYIO padory,
npecieayeT coboii uenb CBOEBPEMEHHOrO BBISBIEHHS [JIOXO YCBOSHHOIO Marepvana
JMCLMIUIMHBI U TIocHeAyIolied KOPPEKTHPOBKY WM OpraHu3aluH o00s3aTesbHOM
xoHcynbTaluMu. [IpoMexKyTouHas aTTecTalud M0 UTOramM OCBOSHHS AHCUHIJIMHBI
NPOBOAMTCS B BHAE 3ayeTa BO 2 cemecTpe. 3aueT [03BOJIAET OLEHMTh YPOBEHb
OCBOEHMsl KOMMETEHIMI 3a Bech TMEepHOJ MW3YYEHUS JUCLMIUIMHBL.  3a4yeT
fpeAnonaraeT OTBET Ha BOTIPOCH! M3 MEPEYHA BONPOCOB, BbIHECEHHBIX Ha 3aueT. K
MOMEHTY CJaud 3aueta HOJOKHbI ObITh OnaronofyyHo NpOHAEHB! NpeAblayIIHe
¢hOpPMEI KOHTPOTIA.

Metoauka (OpMHpOBaHHsl pe3yNbTHPYIOIWIEH OLEHKH B 00s3aTelbHOM
MOpsAAKE yYUTHIBAET AKTHBHOCTb CTYJAEHTOB Ha JIEKUUAX W NPAKTHYECKHX 3AHATHIX,
yuacTHe CTYJEHTOB B KOH(EpeHLHAX H MOArOTOBKY HMH MyONHKaLHH, YTO OTPaXEHO
B Ga/IbHO-PEHTHHIOBOH OLEHKEe TEKyLIero KOHTPOJA YCNEeBaeMOCTH M 3HaHHH
cTyaeHToB B . 9.1. OnucaHue IIKaNbl OLEHHBAHHUS, HCIIONL3YEMOH Ul POBEACHHA
MPOMEXYTOUHBIX aTTeCTalu, PUBEAEHO B M. 9.5.

9.1 ba/aabHO — peliTHHIOBasA OUEHKA TEKYIero KOHTPOJs YCNeBaeMOCTH H
3HAHHIM CTY1EHTOB

O61wwas TPYAOEMKOCTh AMCLMIJIMHBI COCTABISET 5 3a4ETHBIX CAHUHHL, 180
aKaJIeMHYECKHX 4acoB. BHA NpoMeskyTOYHOro KOHTposs — 3a4eT (2 ceMecTp).
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Tema/Bun yueOHBIX 3aHATHH

KonuuecTBo Gannos

Cpok

o KOHTpOJIS
(OLEHOYHBIX 3aAaHUI),

MO3BOJIAIOILUX CTYAEHTY MuHu- Makcu- (n? pankos | Ilpu-

TIPOAEMOHCTPUPOBATh JOCTHTHYTBIA | MallbHOE | MallbHOe BIM HOMEp ) McHa-
ypOBeHb C(OpMHUPOBAHHOCTH JHaueHe | 3HaueHue | | oh ¢ Hue

KOMMETeHLUHH Hatana
ceMecTpa)
AyauTOpHBIE 3aHATHS

Jexuus | (Tema 1) 1 1,5 1 —
Jlexuusa 2 (Tema 1) 1 1,5 1 —
[NpakTHueckoe 3aHATHE | 1 1,5 1 —
JNexuus 3 (Tema 2) 1 1,5 2 —
[TpakTHyeckoe 3aHsATHE 2 1 1,5 2 —
[MpakTseckoe 3aHaTHE 3 1 1,5 3 o
Jlexiusa 4 (Tema 3) 1 1,5 3 —
Ipakryuieckoe 3aHATHE 4 | 1,5 3 —
ITpakTHieckoe 3aHATHE 5 1 1,5 4 —
Jexuus 5 (Tema 4) 1 1,5 4 —
IpakTHieckoe 3aHATHE 6 1 1,5 5 —
IpakTHueckoe 3anaTHE 7 1 1,5 5 —
Jexuus 6 (Tema 5) 1 1,5 5 —
[pakTHueckoe 3aHATHE 8 1 1,5 6 —
[NpakTuyeckoe 3aHATHE 9 1 1,5 6 —
Jexuus 7 (Tema 6) 1 1,5 7 —
ITpakTHueckoe 3aHaTHe 10 1 1,5 7 —
I[pakTHueckoe 3aHatue 11 1 1,5 7 —
Jlexuus 8 (Tema 7) 1 1,5 8 —
Jlexuus 9 (Tema 7) 1 1,5 8 —
[TpakTuueckoe 3anatue 12 | 1,5 9 —_
[TpakTHueckoe 3aHsATHE 13 1 1,5 9 -
[paxTHYeckoe 3aHsATHE 14 1 2 9 —
Jlexuus 10 (Tema 8) 1 1,5 10 —
Jlexuus 11 (Tema 8) 1 1,5 10 —
ITpakTHyeckoe 3aHATHE 15 1 1,5 11 —
ITpakTHueckoe 3aHaTHe 16 1 1,5 11 —
ITpakTHueckoe 3anatue 17 1 2,5 11 —
Jlekuus 12 (Tema 9) 1 1,5 12 —
TIpakTHueckoe 3aHATHe 18 1 1,5 12 —
Jlexuusi 13 (Tema 10) 1 1,5 13 —
Jlexuus 14 (Tema 10) 1 1,5 13 —
[TpakTHueckoe 3aHATHE 19 1 1,5 13 _—
1 1,5 14 —

IMpaktuueckoe 3aHaTUE 20
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Tema/Bua yueGHbIX 3aHATHH

KonunuectBo 6annoBs

Cpox

5 KOHTpOJIS
(OLlEHOYHBIX 3aaHHii),
(nopsiaxoB | Ilpu-
MO3BOAIOLINX CTYOEHTY Munu- Makcu- .
o bIif HOMEp | Meua-
POAEMOHCTPHPOBATh JOCTUIHYTHIA | MajibHOE | MallbHOe
HeJeNHu C HHE
ypoBeHb C(pOpMHPOBaHHOCTH 3HauYeHHe | 3HAUECHHE
- Ha4alla
KOMIIETEHLH
ceMecTpa)
[TpakTH4eckoe 3aHATHE 21 1 2,5 14 —
Jlekuus 15 (Tema 11) 1 1,5 15 —
[TpakTHueckoe 3aHsTHE 22 1 1,5 15 —
Jlexuusa 16 (Tema 12) 1 1,5 15 —
[TpakTHyeckoe 3aHsaTHE 23 1 1,5 16 —
[TpakTHueckoe 3aHaTue 24 1 1,5 16 -
Jexupua 17 (Tema 13) 1 1,5 17 —
[TpakTHueckoe 3aHATHE 25 1 1,5 17 —
JNexuus 18 (Tema 14) 1 1,5 17 —
I[MpakTHYeckoe 3aHsATHE 26 1 1,5 18 —
[TpakTH4eckoe 3ausTue 27 1 1,5 18 —
Hrtoro no 00s13aTeNIbHBLIM BHIAM 45 70 . .
3AHATHIA
3ager 15 30 — —
HToro no AHCUHNIHHE 60 100 — —
IMpemuanbHbie BHADI
AeATeALHOCTH i . . .
(151 yyeTa npH onpeaesieHHH
peiiTHHIA)
YuactHe B KoH(epeHLHH 110 TEMaM . 10 L .
JUCUMILIHHBL
Hayunas nyOaukauus no remam . 10 . .
JHCLIMILIMHBL
HToro 10nonHHTENBHO . 20 - .
npeMUaJbLHbIX 62,1108
Bcero mo agHcuMminHe A . 120 . _

peiTHHIA

Ilepeson 6aJ110B 6an1bLHO-PEHTHHIOBOH CHCTEMBI B OLIEHKY AU 3a1eTa
Nno «aKaJAeMH4YeCKOH» 1KaJie

KoaunuecrBo 6aaaos no bPC

OueHka (N0 «aKageMuuecKoiD» nikaJjie)

60 u bonee

«3a4YTEHO)

menee 60

«HE 3a4TCHO»
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9.2 MeToaHYeCKHE PpPEKOMEHIAUUM MO0 MNpPOBeIeHHI0 MNPpPOoLeaypbl
OUCHMBAHHA 3HAHMIH, YMeHHH H HABBLIKOB H (HJH) ONLITA [IeATEJIbHOCTH,
XapaKTepH3yIOLIHX 3Tafnbl JOPMHPOBAHKA KOMNETEHUH

IToceuleHHe NeKUMOHHONG 3aHATHS oOywalomuMmcs oueHuBaercs B 1 Gan.
Benerue JeKUMOHHOro KoHcnekTa — 0,1 6annos. AKTHBHOe ydacTHe B OOCYKAeHHH
JAMCKYCCHOHHBIX BOIPOCOB B XoJe Jekuuu — 1o 0,4 Gannos.

[MoceleHHe rPaKTHYECKOTO 3aHATHS C BEAEHUEM KOHCTEKTA OLEHMBAETCS B |
6ann. Coobuenue — no 0,4 6annos. BeinonHeHue 3aganuii — Ao 1 6anna. YcneuHoe
HanMcaHHe TecTa: Gonee 50 % u g0 75 % npaBunbHbIX oTBeTOB — 0,5 6anna, donee 75
% — no 1 6amna. YerHblit onpoc — 10 0,1. YuacTue B 06cy)I€HUH BOMTPOCOB KPYrioro
crona — ao 0,5 fanna.

9.3 Tembl KypcoBbIX paboT Nno AHCUHILJIHHE
YyeOGHBIM MIaHOM AMCLIMIUIMHBI KYpCcOBas paboTa He MpeayCcMOTpeHa.

9.4 KoHTpoJibHble BOMpoOchl H 3aAaHHs [AJA NpOBeJeHHS BXO1HOro
KOHTPOJIS OCTATOYHBIX 3HAHH{ N0 06ecneYnBAIOWINM AHCUHILIHHAM

Bonpockl BXOJHOIO KOHTPOIs 110 AMCUMNIHHE «BBeneHre B npodeccHion:
1. T'enesuc pecropaHHOro OH3Heca.

2. Typuctckuii cepsuc B Poccun B XX Bexe.

3. KypopTHbliii oTasix B Pocchu.

BOI'IpOCb] BXOJHOr0 KOHTPOA 10 AUCHHUITITHHE «Maremarrkay:

-1 4 23
A=| 3 2| B=/-20
1. Haittu matpuny C = 4-4B ecnn 0 -2/ -
-2 0
A= 1 3 4 1 1)
0-1 B=( 2 1 1J
2. BuiukcAuTE npou3BefeHne MaTpull A U B, eciu , T
2 -1 0]
-3 5 4
60 1 3

3. BeIUHCAUTE ONpEAEHTEND



9.5 OnMcanue nNoxasaTtefeil 1 KPHTepHEB OLEeHHBAHHA KOMNETEHLUHH Ha
pasIHYHbLIX 3Tanax HX GOPMHPOBAHHS, ONHCAHHE WIKAJT OUEHHBAHHS

Jleckpuntopsl

Oransl GoOpMHpPOBaHHS
KOMIEeTEeHLIMH

IloxkazaTenu

3HaTh

(OcHOBBI SKOHOMHMYECKHX
3HAHHH MPH OLIEHKE

3 (PEKTHBHOCTH PE3YILTATOB
nesTeNbHOCTH Ha
NpeAnpUATHAX
NPOH3BOJCTBEHHOTO CEPBHCA,
MexaHu3M OpraHu3alny
IpoLecca
IpOU3BOACTBEHHOIO CEPBHCA,
BbIOOpA pecypcoB H CPEICTB C
yueToM TpeboBaHHH
nmorpeGuTens B npouecce
oGCnyXKHUBaHHA HA
MpeanpUATHAX
[POM3BOJICTBEHHOTO CEPBUCA,;
MexaHn3M auBepcupUKalnu
CEepPBUCHOI NeATENLHOCTH B
COOTBETCTBHH C
BTHOKYJIBTYPHBIMH,
MCTOPHYECKHMH H
peUri03HbIMH TPAJHLIUAMU
B [poliecce 0OcyKUBaHHA Ha
MpeanpusTHAX
MPOW3BOACTBEHHOIO CEPBHCA.

3HaHKe KJII0YeBbIX KaTeropui
3KOHOMHUYECKHX 3HAHUH MPU OlIEHKe
3(hheKTHBHOCTH PE3YNBTATOB
JeATENIbHOCTH Ha NMPeANpHATHAX
TPOM3BOACTBEHHOTO cepBHca B cepe
BO3JYLIHOTO TpaHcrnopra; MexaHH3M
OpraHy3alliy npoLecca
MPOH3BOACTBEHHOTO CEpPBHCa, BLIOOPa
PECYPCOB H CPEACTB € YUETOM
TpeGoBaHuil noTpedburtens B
npolecce obcIy)KHBaHUA HA
MPenNnpUATHAX ITPOU3BOACTBEHHOIO
cepBuca B cpepe BO3AYLIHOIO
TpaHcnopra; MexaHuiM
AuBepcHbUKaUUU CEpBHCHOMH
JeATEeILHOCTH B COOTBETCTBHHU C
3THOKYJIbTYPHBIMH, UCTOPHYECKHMH
Y peNUTHO3HBIMH TPAAULIMAMH B
npouecce o0cIyXHBaHHS Ha
NPeANpPHATHAX NMPOU3BOACTBEHHOTO
cepBHca B cepe BO3AYLIHOTO
TpaHCIopTa.

YMeThb

crnonp30BaTh OCHBOBEI
SKOHOMHYECKHX 3HAaHWH NIpH
orieHke 3 peKTUBHOCTH
pe3yJbTaTOB AEATENbHOCTH Ha
NpeAnpHATHAX
NPOU3BOJCTBEHHOIO CEPBUCA;
OpraHu30BaTh NpoLece
MpOH3BOACTBEHHOrO CEepBHCa,
MPOBOAKTH BBIOOP PECYPCOB H
CPelCTB C YUETOM
rpeGoBanuii noTpeburens B
npouecce obciyKHBaHKs Ha
fIpe AMPHATHAX

YMeHne OpUeHTHPOBaTECA OCHOBAX
3KOHOMHYECKHX 3HAaHUH NPH OLIEHKE
3(QpeKTHBHOCTH Pe3yAbTaTOB
NeATENBHOCTH;

B MexaHM3Max opraHu3aluu
npouecca NMPONU3BOACTBEHHOTO
cepBHCa, IPOBOJUTE BEIOOD pecypcoB
U CpeACTB C yueToM TpeboBaHHii
notpebutens B npouecce
o6cy)KHBaHHS Ha MPEANPUATHAX
MPOM3BOACTBEHHOTO CepBHca B cepe
BO3JYLIHOIO TPaHCIOPTa;
OpraHn30BbIBATh MPOLIECC
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JleckpunTopsl

Otansl GOpMHPOBaHHS
KOMIETEHLIHH

Ilokazarenu

pOW3BOJICTBEHHOIO CEPBHCA,
OpraHu3oBaTh NpoLECC
nuBepCH(MKALNH CEPBUCHOIH
nesATeNbHOCTH B
COOTBETCTBHH C
ATHOKYNBTYPHBIMH,
MCTOPUYECKHMH H
pEIMrHO3HBIMH TPaAULHAMH B
npouecce o6cnyKHBaHHA HA
NpeAnpHATHAIX
NpOM3BOACTBEHHOIO CEPBHUCA.

auBepCcH(pUKALMH CEPBHCHOM
JeATeNIbHOCTH B COOTBETCTBHH C
3THOKYJbTYPHBIMH, UCTOPHYECKHMH U
PENUrHO3HBIMH TPAAMLUAMH B
npouecce obcnyxuBaHus Ha
NpeanpUATHAX MPOH3BOACTBEHHOIO
cepBHca B cdepe BO3AYLIHOTO
TPaHCIIopTa

Bnanerts

CrocoOHOCTBIO HCTIONB30BATh
OCHOBbI 9KOHOMHYECKHX
3HAHWI NpH OLEHKe

3 peKTUBHOCTH PE3YNILTATOB
nesTenbHOCTH Ha
rpeanpHATHAX
MPOU3BOACTBEHHOIO CEPBHCA,;
HaBbixamMHu opraHu3aliH
npoilecca
NpOH3BOACTBEHHOTO CEPBHCA,
MpOBOAHTH BbIOOp pECypCcoB U
CpeACTB C yueToM TpeboBaHHi
notpefuTens B npoLecce
oOCTy)KHBaHHS Ha
NpeAnpHUATHAX
MPOU3BOACTBEHHOI'O CEPBHUCA;
HaBsikamu opraHu3aliu
rnpoiecca AHBepcHprKauuH
CEpPBUCHOH AEATENBLHOCTH B
COOTBETCTBHH C
STHOKYJIbTYPHEIMH,
MCTOPHUYECKHUMH U
PENUTHO3HBIMU TPAZHLUHMAMH B
rnpoiiecce 00CayKHBaHUS Ha
MpeanpUATHAX

NPOU3BOACTBEHHOIo CEPBHCA.

Bnagenue HaBbIKaMH UCTIOJIB30BaHKSA
OCHOB 3KOHOMHYECKUX 3HAHUH NpPH
ouenke 3()HeKTHBHOCTH pe3yIbTaTOB
JAEATENILHOCTH Ha NPEANpHATHAX
NpOM3BOACTBEHHOrO cepBHca B cepe
BO3AYIIHOTO TpaHcnopTa; HaBbikaMu
OpraHu3alM npouecca
NPOU3BOACTBEHHOTO CEPBHUCA,
NPOBOAUTE BbIOOP PECYPCOB H
CpeJCTB ¢ yueToM TpeboBaHHH
notpeburens B npolecce
o0cy)KMBaHHUS Ha NPEANPUATHAX
MpPOU3BOACTBEHHOTO cepBUca B cdepe
BO3AYLIHOIO TPaHCNopTa;

HasbixaMH OpraHH3aL{H [1poLecca
nuBepcuUKalMy CEPBHCHOH
JeATe/IbHOCTH B COOTBETCTBHH C
3THOKYJIBTYPHBIMH, HCTOPHYECKUMH
H PEJIMTHO3HBIMH TPAAHLIUSMH B
npotiecce obcayXKHUBaHUA Ha
NpeanpUATUSX NPOH3BOACTBEHHOIO
cepBuca B cdepe BO3AYIIHOrO
TpaHCMopTa.

MakcuMansHoe

KOIHYECTBO

fannos,

NOJy4YEHHbIX 3a 3a4er 30.

MHuHUMAaNBHOE (3aUeTHOE) KONH4ecTBO 6annos («3a4eT can») — 15 Oanios.
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HeynoBneTBopuTeNibHOM cllaueit 3aueTa cuMTaeTcs oleHKa meHee 15 Gannos.
[Ipy HeyaOBNETBOPUTENLHOM clauye 3auyeTa WM HEABKE MO0 HEeyBaXKUTENbHOH
[pUYKMHE Ha 3a4YeT 3a4eTHasl COCTAB/IAIOLIAA NPHPABHUBAETCA K HY 0. B aToM criy4ae
cTyzneHT B ycraHoBnenHoM B CII6IY T'A nopszke o0s3aH nepecaatsb 3a4er.

OueHka BbICTaBigeTcd Kak cyMMa HabpaHHpIX 6Gannos 3a OTBETBl Ha JABa
BOIPOCA U 32 BBIMOMHEHHE 3a4aHHA.

OTBeTHI Ha BOMPOCH OLIEHUBAIOTCSA CIIEAYIOLMM 00pasoMm:

I 6ann: OTCYTCTBHE MPOJEMOHCTPHPOBAHHBIX 3HAHMH ¥ KOMIIETEHUMH B
pamkax 06pa3oBaTeNbHOTO CTaHAapTa (HET OTBETA Ha BOIPOC) WX OTKa3 OT OTBETa,

2 6aana: HeT YAOBIETBOPHTENBHOTO OTBETa Ha BOMPOC, JNEMOHCTpaLHs
¢parMeHTapHbIX 3HaHMH B pamkKax o0pa3oBaTeNbHOTO CTaHAapTa, HE3HaHHE
NEeKIIMOHHOr0 MaTeprana;

3 6anna: HET YAOBIETBOPHTENHHOrO OTBETA HA BOMNPOC, MHOrO HABOASLIMX
BOIIPOCOB, OTCYTCTBHE OTBETOB MO OCHOBHLIM [MOJIOXKEHHSAM BONpOCA, HE3HaHWE
NEKLIHOHHOTO MaTepuaia;

4 6anna: OTBET YAOBNETBOPUTENBHBIH, OLEHHMBAETCA KaK MHHHMANBHO
HeoOXOOHMble 3HAHMA 1O BOMPOCY, NMPH 3TOM MOKa3aHO XOTA Obl MMHHMAaBHOE
3HaHWe BCeX pa3fiesioB BOMpOca B Npeienax JeKLMoHHOro marepuana. [lpu stom
CTYJEHTOM OEMOHCTPHpYeTCs  JOCTaTouHblii 06beM 3HaHMH B pamKax
oOpa3oBaTenbHOro CTaHaapTa;

5 6anioe: OTBET YAOBJCTBOPHUTENBHBIN, NOCTAaTOUHblE 3HaHHA B oObeme
yueGHOM MporpamMmbl, OpPHEHTHPOBaHHbIE Ha BOCMPOU3BEACHHE; HCMOJIL30BaHHE
HAay4yHOW (TeXHH4YeCKOH) TEPMHHOJOIHM, CTHAMCTHYECKH TIpaMOTHOE, JOTHYECKH
TNpaBUIILHOE U3/I0)KEHHE OTBETa HAa BOTIPOCH], YMEHHE €NIaTh BbIBObL;

6 bannos: OTBET YAOBIETBOPHTENIbHBIH, CTYJIEHT OPHEHTHPYETCS B OCHOBHBIX
acmeKkTax BOMPOCa, AEMOHCTPUPYET IONHbIE M CHCTEMATH3MPOBaHHBIC 3HaHHA B
0bbeMe yueOHoIl mporpaMMBl;

7 bannoe: OTBET XOpOLINiA, HO CTYAEHT JEMOHCTpHpYeT
CHCTeMaTH3HpOBaHHbIe, ryOOKHe W NONHBle 3HAHWA MO BCEM pa3fenaM y4eOGHOH
MpOrpamMmmbl, HO TpeboBanKuCh HABOASLIHUE BOIPOCEHL,

8 bannos: OTBET XOpPOILMii, OTBETOM [IOCTATOYHO OXBA4Y€HbI BCE pPa3fiElibl
BOTIPOCA, EJMHHYHbIE HABOJSLIME BOMNPOCHI, CTYJAEHT JEMOHCTPUPYET COCOBHOCTE
CaMOCTOSITENBHO PEIaTh CJIOXKHBIE MPOGeMBbl B paMKax y4e6HOH NporpamMMel;

9 6annoe: CUCTEMATH3MpOBaHHbIE, rMyODOKHE W TNONHbIE 3HAaHHA 1O BCEM
pasfenaM yueGHOi MporpaMMsl; CTYJIEHT JI€MOHCTPHPYET CIIOCODHOCTS;

10 6annoe: OTBET Ha BONPOC TONHBIA, He ObINO HEOOXOAMMOCTH B
JOMOHHTENBHBIX (HaBOAALLIUX BOINpoOCax); CTYJI€HT [10Ka3bIBaET
CHCTEMATH3UPOBaHHble, rTyOOKHe W TOJIHBIE 3HAHMS MO BCEM paszienam yueOHOH
MporpaMMbl,  CaMOCTOSTENBHO M TBOPYECKH PELIAET CIOXKHbBIE npobneMsl B
HecTaHJapTHOM CUTyaUuH B pamMkax y4eGHOW MpOrpamMMel, a TAKXKE JEMOHCTPUPYET
3HaHKS 110 NMpobieMam, BLIXOAAIINM 32 €€ Npeensl.

Brinondende 3amaHuii (3 Bompoc B OuWieTe) OLEHUBAeTCHA CleAyHOLIUM

oOpazom:
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10 6annos: 3ananve BeinonHeHo Ha 91-100 %, peileHue ¥ OTBET aKKypatHO
oopMIieHbl, BbIBOABI 00OCHOBaHBI, NaHa MPaBUNbHAA M TONHAs MHTEPNpETaLus
BBIBOJIOB, CTY/IEHT apryMEHTHPOBaHHO 0OOCHOBBIBAET CBOIO TOUKY 3PEHHS, YBEPEHHO
M MPaBU/ILHO OTBEYAET HA BOMPOCHI [IPENo/iaBaTels,

9 bannos: 3ajaHue BblmonHeHo Ha 86-90 %, peiieHHe H OTBET AKKypaTHO
odopMIIeHbl, BbIBOABI OOOCHOBaHBI, NaHa MpaBUibHas W NOJHAA MHTEpNpeTaLys
BBIBOJIOB, CTYIEHT apryMEHTHpPOBAHHO O0OOCHOBbIBAET CBOK TOYKY 3peHHS,
MpaBHJILHO OTBeYaeT Ha BOMPOCHI NpenoaasaTeis;

8 6annoe: 3ajanue BblmonHeHo Ha 81-85 %, xon pelleHHs NPaBHIBHBIH,
He3HAUMTENbHBIE TOCrpPeliHocTH B OQOpMJEHHH; TNpaBuibHasg, HO HE [OnHad
WHTEpNpeTauys BbIBOAOB, CTYJEHT [aeT MpaBulibHBIE, HO HE MOJHbIE OTBETHl HA
BOTPOCH! MpEMnojaBaTels, UCTBITEIBAET HEKOTOPbIE 3aTPYAHEHHS B HHTECPNpPETaLHH
NOJY4eHHBIX BHIBOJOB,;

7 6amnos: 3ajmaHue BbiMonHeHo Ha 74-80 %, XOX pelleHHs MPABUIBHEIMH,
3HaYUTENbHBIE MOrPElIHOCTH B OGOPMIEHWH; MpaBuibHAaid, HO HE MOJHAas
MHTEpIpeTallks BHIBOAOB, CTYJEHT JA€T NpaBUIibHbIC, HO HE MOJIHBIE OTBETHl Ha
BOMpOCH  TperojaBaTesis,  MCMBITHIBAET — ONMpEAesieHHblE  3aTPYyAHEHHA B
MHTEPIPETALIH MOAYYEHHBIX BLIBOAOB;

6 6anros: 3anaHue BbINONHEHO 66-75 %, NOAXOA K PELICHHMIO MPaBHUIBHBIMH,
ecTb OWMOKH, odopMieHHe C HE3HAYUTEJbHBIMH TNOrPellHOCTAMH, HEMOJHAs
MHTepnpeTauMs BHIBOAOB, HE BCE OTBETHI HA BONMPOCHI NpPEnojaBaTelis MpaBUIIbHBIC,
He cnocofeH MHTepIPETHPOBATh NOJy4YEHHBIE BEIBOJBI;

5 6annoe: 3a1aHKe BbINONHEHO Ha 60-65 %, rOIXOA K PelleHHIO NPaBUIIbHBIH,
ecTh OWMOKH, 3HAUUTENbHbIE NOIPELIHOCTH TNpH O(OPMIEHHH, HE TMONHasA
WHTEpIpeTallis BbIBOJOB, HE BCE OTBEThI HA BONPOCH! NPENoAaBaTeNs MpaBUibHEIC,
He crocobeH MHTEPNPETUPOBATH MONYy4YeHHbIE BEIBOJDI;

4 6ania; 3afaHne BHITONHEHO Ha 55-59 %, MOAXO[ K pelLleHHIO MpaBUIbHEIH,
ecTh OLIMOKM, 3HAYUTENbHBIE [OrPEIHOCTH TNpH OQOpPMIEHHH, HE TMOJHas
MHTEpnpeTalys BbIBOAOB, He BCE OTBETHI Ha BONPOCH! NPENojaBaTens NpaBUIbHLIC,
He criocobeH UHTePNPeTHPOBATh MOJTyYEHHbIE BBIBOABI;

3 6ama: 3ajaHve BbinonHeHo Ha 41-54 %, peuieHue coOepKHUT IpyOble
omubKyY, HeakKypatHoe ogopmieHue paboThl, HenpaBUNIbHAA HHTEPIpeTaLNs
BBIBOJIOB, CTYAEHT JaeT HErPaBHIbHbIE OTBETHl Ha BOTPOCH NPENOAABATENS;

2 6anna: 3anaHde BbimonHeHo Ha 20-40 %,pewenue comepKuUT rpyObie
owinbxy, HeakKkypaTHoe odopmieHHe paboThl, BbIBOJbl OTCYTCTBYIOT, HE MOXET
[POKOMMEHTHPOBATE X0/ PelleHHs 3a/1auH, AaeT HeMpaBHbHbIE OTBETH! Ha BOMPOCE
npenojaBarens;

| 6ann: 3ajaHue BLIMONHEHO MeHee, ueM Ha 20 %, pellieHHe COAEPKUT rpydble
ownbKH, CTYJAEHT HE MOXET MPOKOMMEHTHPOBAThH XOJ PpElUeHHs 3ajatil, HE
cnocobeH chopMyIHpOBaTh BbIBOAEI [0 paboTe.
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9.6 Tunoeble KOHTPOJbHbIE 3aJaHHA [N MNPOBedeHHS TeKyLlero
KOHTPOJIA H MPOMENKYTOHHOI aTTECTAUHH [0 HTOraM 0CBOEHHA AHCHHILTHHbI

Tema 1. MecTo u poJib OpraHu3auiy NPOK3BOJCTBEHHOTO cEpBUCa B o0lecTBe

[Iepeuens munogelx 60npoco8 0is YCHHO20 onpoca

1. TlpenMer u 3ama4d Kypca, pojib OpraHM3alLHH CepBHCa B COBPEMEHHOM
ofb1ecTBe.

2. Tlpou3BoACTBEHHBIH MpoOLIECC — OCHOBA JAEATENbHOCTH OpraHW3alUuu
CEpBHCA.

3. BHyTpeHHsa ¥ BHELIHAA CPeJa OPraHH3aliiy cepBUca M UX B3aHMOCBA3b.

4, MupoBoOif pBIHOK CepBHCa H €ro pasBuTHe, NpHUMEHeHHE COBPEMEHHBIX
CEepPBUCHBIX TEXHOJIOTHI B NPOLECCE MpPEeAOCTaBIeHHs YCNYyTr, COOTBETCTBYIOLINX
TpeGoBaHUAM noTpebUTeNeH.

ITpumepneie memol coobuyeruii

1. Oprani3alUOHHO-NPaBOBbie POPMbI OpPraHM3aLNH NPEANPHITHH cepBHCca.

2. MexaHu3M AnBepcH{UKALUH CEPBHCHOH NEATENBHOCTH B COOTBETCTBHH C
3THOKYJBTYPHBIMH, HCTOPUYIECKHMH U PENHIHO3HBIMH TPaAHLHUAMH.

3. MexaHu3M OpraHM3alMH Npolecca cepBHca, BLIGopa pecypcoB H CpeicTB ©
y4yeToM TpeboBaHuii noTpebuTens.

4, Mexauu3sM opraHu3alii KOHTAKTHOH 30HBI MPEANPHATHs CEpPBHCA.

Tema 2. CrpykTypa M nNpouecC MPUHATHS pELleHUs Ha NpeAnpUATHAX
TIPOU3BOACTBEHHOIO CEPBHCA Ha BO3/YLUIHOM TpaHCnopTe

ITepeuens munogelx 60npoco8 01s YCMHOZ0 onpoca

1, MeHemKMEHT KaK COBOKYMHOCTb B3aMMOJEHCTBUS CyOBEKTOB M OOBEKTOB
yiIpaBJieHuUs AN JOCTHIKEHHs Lenei ynpaBlieHus.

2. [Tousatue u knaccuduxaums QyHKUUH yripaBiaeHHd.

3. OpraHu3alOHHbIE CTPYKTYPBI YIPaBJIeHHS.

4. ConepxaHHe npoliecca ylpaBleHHs Ha NPeanpHaTHAX CepBHCa.

5. CTpyKTypa # rpolecc NpHHATHS pelieHus Ha NPeANpPHATHAX CepBUCA.

IIpuneproie memot coobujeriii

1. Pacnpezienetue MONHOMOYMIH HA IPHHATHE PELLEHHUH.

2. Puck npu NpUHATHY pELLIEHHH Ha NPEANPUATHIX CepBHCa.

3. MexauusM oOpraHu3allMy Mpolecca [UIaHWPOBaHHSA NPOH3BOACTBEHHO-
XO035HCTBEHHON AeATENIbHOCTH NPeANpUATHS CEPBUCA B 3aBUCUMOCTH OT H3MEHEHMS
KOH'BIOHKTYpBI PBIHKA M CTpoca NoTpeGuTeneii, B TOM YKCie ¢ YYEeTOM COLMANbHOMH
MONUTHKY TOCYJapCTBa B NpOLECCe YNpaBieHWs NpeinpusTHAMH CEpBHCA Ha
BO3ZyLLIHOM TPaHCIOPTE.

Tema 3. OprauuzauuoHHble CTPYKTYpBl —YNpaBjieHHs NpPEANpHATHEM
NPOKM3BOACTBEHHOTO CEPBHCA HAa BO3AYLIHOM TPaHCTIOPTE

Iepeuens murnossix 60NPOCO8 O yCMHO20 onpoca

1.TunoBble OpraHv3alMOHHbIE CTPYKTYpbl YNpaBi€HHA MPeAnpHATHEM

cepBuca.
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2.ITonoxkenus o moAapazaeNeHusX NMPEANpHATHA U NOJIKHOCTHbIE HHCTPYKUHH
Ha NpeanpHATUIX CepPBHCa.

3.Cosget pupmsl (AO), ero dyHKLUHHN H MPAKTHYECKAs AeATENbHOCTb.

4 Peakuus MpeAnNpHATHA CEPBUCA HAa W3MEHYHMBOCTE BHELIHEH Cpeabl W
npeanouTUTeNbHAas CTPYKTYpa yrpaBieHus.

5.QcHoBHBIEe BHAbl W 00nacTu npuMeHeHus ACY Ha NpeAnpusaTHH CEpBHcCa.

6.OcHOBHBIE 3aMoBeAH AENOBOTr0 ueloBeKa (0TeuecTBEHHBIH W 3apyOexHbIH
OILIT) HA NIPEJNPHUATHIX CEPBHC.

IIpunepnvie memol coobujenuii

1. VnipaBnenue koHGIMKTaMH Ha NPEANPHATHAX CepBHCA.

2.TMoHsTre ¥ BUABI KOHTPONA Ha NPEANPHATHAX CEpPBHUCA.

3.Ilpouecc koHTponst K BbiGOp BapHaHTa (OPM KOHTPOIS Ha NPEANpHATHAX
cepBuca,

4 KoHTpoJb M H3MEpeHHE pe3ylbTaTOB KOMMEPHYECKOH JeATe/ibHOCTH U
JefCTBYS PYKOBOAHMTENSI NPH KOHTPOJIE HAa NPEANPUATHAX CepBHCa.

5.0CHOBB! 3KOHOMHUYECKHX 3HaHHI mpu oueHke 3G HEeKTHBHOCTH pe3yNbTaToB
JeaTeNnbHOCTH B pa3iMyHbIX cepax.

Tema 4. Meroasl ynpaBleHHs, [pPUMEHSEMBIE HA TNPEANPHATHAX
NpoK3BOACTBEHHOTO CEPBHCA Ha BO3/YIIHOM TpaHcropTe

Ilepeuenb munoguix 60npocoe 011 yCMHO20 onpoca

1. DKOHOMHYECKHE, OpraHu3aLMOHHO-paclopsIUTENbHbIE H COLH&bHO-
[ICUXONIOTHYECKHE METO bl YIIPABAEHHUS Ha NPeANPHATHAX CEpPBHCA.

2. MoTHBaLMs UCTIONHUTENS HA NPEANPUATHAX CEPBHCA.

3. TMpouecc ¢opMupoBaHHA YNPABNCHYECKUX Ka/JpOB Ha MNPEANpHATHAX
cepBHca.

4, Conepxanue paboTbl PYKOBOANTEIS Ha NPEANPHATHAX CEpBHCA.

5. Ctune ynpaBneHus Ha NPEANPHATHAX CepBHCa.

IMpumepruie memot coobugenuil

1. OdpeKTUBHOCTD CTUNA YTIPABIIEHHs HA NPEANPUATHAX CEpBHCA.

2. Metoael ynpaBieHHS, NMpPUMEHsEMbIE HA TNPEATNPUATHAX CEepBHCa MpH
Pa3NHYHBIX YPOBHAX HECTAOMABHOCTH PBIHKA.

3. Brifop M oOLeHKka CTpaTErHYeCKOHW MO3WLUM TpPEeArnpuATHsS CEpBHCa Ha
pBIHKE.

4. Ynpasnexue noptdenem C3X npeanpustuii ceppuca.

Tema 5. CucrteMa NPOrHO3WpOBaHMA M [UIAHMPOBaHHA MAEATENBHOCTH Ha
MpPEATNPUSTUIX MPOH3BOACTBEHHOTO CEPBUCA HA BO3AYLIHOM TPaHCNOPTE

ITepeuens munogwix 60npocoe O ycmHo2o onpoca

1. CucTema NporHo30B M IUIAHOB Ha MNPeanpHATHAX CEpBHCa.

2. Meronpl pa3pabotkd M OOBEKTHl MpPOrHO30B HA YPOBHE MpPEANpPHATHA
cepBuca.

3. DKCTpano/sUUOHHOE NPOTHO3HPOBAHUE Ha NPEANPHATHAX CepBHCa.

Hpunrteproie memsl coobujerutl
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1. Ponb HOpMaTHBOB B NIAHUPOBAHHH Ha MPEANPHATHAX CEPBHCA.

2. KoMmruiekcHblf noaxon K paspaborke MPOM3BOACTBEHHOH MNpOrpamMMel
NpeAnpUaTHs CEpBHCA.

3. Onepatusnoe mnnanupoBanne mpoussoacrsa (OIl) Ha npeANpUATHAX
cepBHca.

Tema 6. VYnpaBieHWe H3IepKKAMM B J€ATEIBHOCTH  MPEMNPHATHA
NpPOK3BOACTBEHHOTO CEPBHCA Ha BO3AYLIHOM TPaHCTIOPTE

Iepeuens munoewix 60npocod 01a YCcniHo20 onpoca

1. CTpyKTypa NpeAnpHUsTHS CEPBUCA KaK CHCTEMBI.

2. YnpaeneHue npuOBLIBIO HA MPEANPHATHAX CEPBHCA.

3. VapaBneHue u3iepKKaMu MpoM3BogcTBa M cObiTa Mpoaykuuu (nonHas
ceOecTOMMOCTE) Ha IPEeANpPUATHAX CEpBHCa.

ITpumeproie memol coobujeriil

] .IToHATHE, COCTAB U CTPYKTYpa H3AepKeK Ha MPEANPHATHAX CepBHCa.

2.X03sjicTBEHHbIE CPEACTBA (HMYLLECTBO NPENpPUATHS CEPBHCA).

3.9KoHOMMYECKOE COAEpKaHHe W CIPYKTypa MMYyLIeCTBAa MpeAnpUATHs
cepBHca.

Tema 7. VYnpapieHde OCHOBHBIMH M ODOPOTHBIMM CpeICTBaMM Ha
NPEeaNnpHUATUsAX NPOU3BOACTBEHHOTO CEPBHCA HA BO3LYIIHOM TPAHCHOPTeE

TTepeuenv munogeix 60npoOCco6 01 YCIMHO20 ONPOCa

1. YnpasneHne OCHOBHBIMH CPEACTBaMH MPEANPHUATHS CEPBHCA.

2. AMopTH3aLUs U BH/bl aMOPTH3aLIHH.

3. Ynpasnenue 060pOTHBIMH CPEACTBAMH NPEANPHUATHA CepByca.

4. Opranusauus npolecca cepBHCa, BbIGOp pecypcoB M CpPEACTB C YHETOM
TpeboBaHKit oTpedHTENS.

Hpumeprvie memvt coobuyerui

1. YnpaBnenue McTOYHMKAMH (DOPMHPOBAHHs XO3sHCTBEHHBIX CPEACTB Ha
NPeANpPUATHAX CepBUCa, AUBePCHUKALNA CEPBUCHON NEATENIBHOCTH B COOTBETCTBUH
C 3THOKYIBTYPHBIMH, HCTOPHYECKUMH U PEJIUFHO3HBIMH TPaAHLIHAMH.

2. OCHOBbI SKOHOMHYECKUX 3HAHUIT MPH oLeHke 3 dEeKTHBHOCTH pe3yJIbTaTOB
OeATENbHOCTA B pasiMuHbIX cdepax H OCHOBHBIE IKOHOMHYECKME TIOKA3aTENH
NEATENBHOCTH MPEeANpPUATHA CEPBHUCaA.

Tunossle 3a0anusa 01a Kpy2no2o cmona

Kpyrnsiii cron opreHTHpoBaH Ha GopMHpOBaHHE BUASHUA O TOM, KakoBa poiib
3NEKTPOHHOI0 MAapKEeT{iHra B TNpOLEecce YNpapieHHs TNpeAnpUsTHAMH CEpBHCA B
COBpEMEHHOM OOLECTBE M KAKOBbl €ro MEPCHeKTHBBL W TeHACHUHH Pa3BUTHA. B
paMKax yka3zaHHOH 0Ollel opHeHTaLuH IfiaBHbIM npoGaeMHBIM BOMIPOCOM KpPYIJIOro
crona 6ymeT: KaKk C [OMOLIbIO HCIOJb30BAHHA MHCTPYMEHTOB 3MEKTPOHHOTO
MapKEeTUHIa YNPaBATh NPeANpUATHAMH CEPBHCA B TpaHCHOPTHOH oTpacin?

Temsr ocHo8HbIX coobuyenuti (BRICTYIIEHHH ¢ Npe3eHTauued 10 15 MHHYT):

34



1. HecTanpapTHbie peKjlaMHBIE KaMMaHHH C HCIOJIb30BaHHEM 3JIEKTPOHHBIX
cpeacTB MHGOPMALHH B TNPOLECCE YNpPaBieHHs MApKETHHIOM Ha MNpPEeANnpUATHAX
cepBHca.

2. Hoselil ypoBeHb KOMMYHHKaLHH C HCMOAB30BAHUEM BJIEKTPOHHBIX CPEACTB
uH(popMaLMK B NpoLiecce YIPaRAEHNA MaPKETHHIOM Ha NPEeANpPHATHSAX CepBHCa.

3. O6nauyHble TEXHONOrHMH B TpoliecCe YNPAaBNCHHS MapKETHHIOM Ha
NpeAnpUATHAX CEPBHUCA.

Tema 8. VYnpapjieHWe MapKeTHHIOM Ha MPEANPUATHAX MPOHW3BOJCTBEHHOIO
cepBHCa Ha BO3AYLIHOM TpaHCnopTe

Iepeuens munogelx 80NPOCO8 OAR YCMHO20 ONPOCa

1. IMpouecc ynpaBieHns MAPKETHHTOM Ha NPEANPUATHIX CepBHCa.

2. Konuenuuy ynpasneHHss MapKETHHIOM.

3. Ipouecc ynpaBneHus MapKETHHIOM.

4. CucTeMbl MAapKETHHIOBbIX MCCIIENIOBaHHI U MApKETHHIOBOH HH(pOpMaUKH
Ha MPeAnpHATHAX cepBHca.

IIpuneprvie memol coobujenuit

1. PoiHOK mpednpusaTUi ¥ NOBEAEHHE MNOKymarteaed OT WUMEHH MpeanpusTHA
cepBHcCa.

2. CerMeHTHpOBaHHe PbIHKA, BbIGOP LIENIEBBIX CErMEHTOB, MO3ULIMOHNPOBAHHE
TOBapa Ha NpeANpUATHIX CepBHUCa.

3. Yenyru.

4, Ctparterus pa3pabOTKH HOBBIX TOBapOB Ha NMPeANPHATHAX CEpBHCA.

Tunosbie mecmogule 3a0aniL

1. CyumecTBeHHOH XapaKTepHCTHKOM OpraHM3auMoOHHOM MOZENH
o6ciy)KHBaHus OTpeduTeNeH ABAETCA:

a) Tun opraHu3aLKy oOCnyKHBaAHUS.

b) Crparerus.

¢) I'nasHas opraHuzauLuoOHHAas 3a1ava.

d) Tun opranusauny oOcayKUBaHUSA, CTPaTerds, rlaBHas opraHH3alMOHHas
3ajaya.

e) Tumn opraHu3aldy oOCIyKUBAHUSA, CTPATErHs.

2. Kakwe ecTh THIBI OpraHu3alun 00CTYyXHBaHHS NOTpeOUTENeH:

a) TpaAuUMOHHBIH W PBIHOYHBIH.

b) TpamuUHOHHEII W EPEXOAHOM.

c) PelHOYHBII U nepexOdHOMH.

d) PbIHO4YHBIA M CMELIAHHEIH.

e) TpamuUMOHHBIH, [IEPEXOAHOH, PhIHOYHBINA.

3. TIlnausl, OpHeHTHpyeMble Ha JAelicTBHe ¢ Gollee KOPOTKMMH BPEMEHHBIMH
rOpHU30HTaMH, YeM B CTPaTErHH:

a) Takrtuka.

b) IlpaktHKa.

¢) Ipadux.

d) Cxema.
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e¢) Mougens.

4. QOnHa W3 ocobeHHOCTeH TIaHMPOBaHUs B cepe YCnyr, OTIHYAKOHIEH ero
OT IJIAHWPOBAHHUS B MPOU3BOJCTBE:

a) ManeHnbkoe KOAHYECTBO HUPM C HEGOJBIIMM LITATOM.

b) BonbLioe KOIAYECTBO PUPM € HEOONBLINM LITATOM.

¢) Bonbluoe konuuecTBo GUPM € MAIEHbKUM LUTATOM.

d) BoibLIOE KONMUYECTBO QHPM CO CPEJHUM LUTATOM.

e) ManeHbKoe KOMHYeCTBO (PHPM CO CPEIHHM LUTATOM.

5. O6cnyxuBanue norpebureneil, npeanaraoliee ero BbICOKOE Ka4eCTBO, —
9TO THII OPraHM3aLlHH:

a) PBIHOYHBI.

b) OnepaunoHHBIH.

c) TlepexoaHoii.

d) TpaavUHOHHBIN.

e) KmnepaTuBHBIA.

6. 310 Qopma obcnyxuBaHus, MNpeAnonaraeT CO3JaHWE Ha TEPPHTOPHH
NPOMBIILTIEHHBIX npeianpUaTHHI KOMIIJIEKCHBIX noapasgeneHui 70071
ClieLMaTH3HpOBaHHbIX TofpasaeneHnit cdepel ycnyr ¢ GYHKUWSAMH TpHeMa H
BBIJA4M 33Ka30B HA YCIYTH, BBIMONHEHHE CPOUHBIX paboT B MPUCYTCTBHH 3aKa3vHKa:

a) CamoobcnyKuBaHue

b) AGoHeMeHTHOEe 0OCIY)KHBaHHE

c) O6cnyxuBanue 1o MeCTy paboTHI

d) Kynbtypa cepsuca

e) Ho BepHoro oreera

7. Kakoii  xapakTep NpOM3BOACTBA OKa3biBaeT OonblIOe BIHAHHE Ha
opraHuMsauMio  paboTbl  NpPEANpHUATHS,  YXYIIIAET  TEXHHKO-3KOHOMHUECKHE
[OKa3aTeNn ero JesTeNbHOCTH, BENET K IPOCTOl 000pyloOBaHMsA, YTO CHHXKACT
peHTabenbHOCTb paboThl MPEANPHATHA:

a) Ilpon3BoacTBEHHBIN

b) Ce3oHHBIH

c) Kanposslii

d) TlonutH4eckui

e} Her BepHoro otseTa

8. YnpasneHnue — 3T10:

a) Ilpouecc MOArOTOBKH pEIEHHs HA MEPCNeKTHBY O TOM, UTO HeoOX0AUMO
CeNaTh, KTO 3a 3TO OTBEYAET, B KAKHE CPOKH HYIKHO OCYLUECTBHTh 3a1yMaHHOC.

b) Tlpouecc co3naHus CTPYKTYpBI MPEANPUSTHSA, KOTOpas NaeT BO3MOXHOCTB
noaaM 3¢ dexTHBHO paboTaTh JUTA JOCTHKEHHS CBOSH LIENH.

c) Ilponecc nnaHWMpoBaHHs, OpraHW3aldy, MOTHBAUWW ¥  KOHTPOI,
Heo6XOAMUMBIit TS TOrO, 4TOOLI chOPMYNHPOBATE W AOCTHYb Liellel OPraHUu3aUmH.

d) Tlpouecc noGyxaeHus ceds M APYrux K ACATENBHOCTH AN AOCTHXEHHS
CBOMX LieJsieli ¥ Leneil opraHu3alHtH.

e) [Tpouecc MOArOTOBKH pELIEHHs HA MEPCHEKTUBY O TOM, 4TO He00X0AUMO
clieNaTh, KTO 3@ 3TO OTBEYAEeT, B KaKUe CPOKH HYXHO OCyWIeCTBUTE 3afyMaHHOE,
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fIpoLiecC CO3MAaHMsl CTPYKTYPbl NPEANpPHATHS, KOTOpas HaeT BO3MOXHOCTH JIIOAAM
s dekTMBHO paboTaTh AN AOCTHIKEHHS CBOEH LIENH.

9. Kakoii u3 HIXeNepeuMCHeHHbIX [MPHHUMIOB He OTHOCHTCA K
OCHOBOIOJNATAIIMM ITPUHLMIAM [IaHMPOBaHU:A?

a) [lonHoTa niaHUpPOBaHHA.

b) TouHoCTh NAAHUPOBAHHS.

c) BocnurarensHbli 3GQEKT niaHupoBaHus.

d) Heranusauus nnaHUpoBaHMs.

e) HenpepbIBHOCTH MJIaHUPOBaHHSL.

10. Bubl MapKETHHIOBBIX CTPaTErHiA:

a) cTpaterus, pa3paboTaHHasi HA OCHOBE MPEXHHX NOCTHKEHUH NPeAnpUATHH
10 HEKOHKYPEHTOCTOCOOHBIM CEroiHs TOBapaM

b) crpaTerus NpoABHXKEHHA TOBAPOB HA HOBbIE PBIHKH

¢) nauBepcH(UKalNH MPOH3BOACTBA

11. DTanel olleHKH MAapKETHHIOBOH CTPATErHH:

a) aHaJM3 NaTexecnoco0HOCTH NPeANpPUATHS

b) cpaBHeHMe COOTBETCTBHS  K/IIOYEBBIX  XApPAKTEPHCTHK  MOJIOKEHUSA
OpraHH3alMH Ha KOHKPETHOM PhbIHKE

c) ¢opMupoBaHHE KOMMNEKCa MAapKeTMHIOBBIX Mep N0  peanu3alHd
MapKeTUHIOBOH CTpaTeruy

12. Uro6p1 ripoaHaiH3upoBaTh ce6eCTOMMOCTD NPOAYKLUHH )KHBOTHOBOJCTBA B
LIeJIOM, ClieAyeT:

a) COMOCTABMTH 3aTPaThl OTYETHOTO ro/ia ¢ 3aTpaTamu 6asKucHOro roia;

b) conocraBuTh (JaKTHUECKUE 3ATPATEI M0 JKHBOTHOBOACTBY C MJI2HOM,;

C) COMOCTaBHTb BallOBOE IPOM3BOJACTBO MPOAYKUHH MHBOTHOBOACTBA IO
OTHETY B OLEHKe 10 Ga3UCHOI, 11aHOBOH U OTYETHOMN Ce6eCTOMMOCTH;

d) comocTaBMTh BanoBOE MPOM3BOJACTBO MPOAYKLHUH KMBOTHOBOACTBA
6a3KCHOrO roJia B OLEHKe No 6a3HCHOI, MIaHOBOH M OTHETHO#H ce0eCcTOMMOCTH.

13. TMokasaTensMd Ans OLEHKH YAOBIETBOPUTENBLHOCTH CTPYKTYphl OamaHca
NpeanpHATUSA ABIAIOTCA:

a) ko3hdHIMEHT ckopocTH 060poTa 060pOTHBIX GOHIO0B

b) xo>dpduupent obecneyeHHOCTH COOCTBEHHBIMU CPEACTBaMH

¢) ko3 UHIHEHT TeKyLlei JTUKBUAHOCTH

Tema 9. YnpaBieHue MPOU3BOJACTBEHHBIM MPOLECCOM Ha MNPEANPHATHSX
MPOU3BOACTBEHHOIO CEpBHCA HA BO3AYIIHOM TPaHCMOPTeE

ITepeuerns munogwix 60NPOCO8 O3 YCHIHOZ0 ONpoCa

1 .®dopma opraHu3alMi NPOH3BOACTBA.

2.CBA3b yNpaBJeHWs TMPOM3BOJACTBEHHBIM MpPOLECCOM M YNpaBieHHe
pasBuTHeM Ou3Heca.

3.CTpyKTypa LHMKIa CO3JaHHs ¥ OCBOSHUsS HOBBIX TOBAapOB HA NPEANPHUATHAX

cepBHca.
4.)Ku3HeHHBIH UMKA ToBapa (M3IENHsA) U MECTO B HEM HayYHO-TEXHHYECKOH

MOArOTOBKH MPOHU3BOACTBA HA MpeanpHATHAX CEPBHCA.
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Ipunteproie memot coobuyeniil

1.CoBpeMeHHble METOAbl M TEXHOJOTHM YNPAaBICHHS MPOU3BOACTBEHHBIM
HpOLIECCOM.

2.CokpallleHHe CPOKOB CO3JaHMsi M OCBOCHHA HOBBIX TOBapoB Ha
NpeANpHUATHSIX CepBHCa.

3.Ilnanuposanue CO3[aHHA W OCBOEHHS HOBBIX TOBapOB Ha NPEANPUATUAX

cepBHca.

Tema 10. TlonroroBka NpPOW3BOACTBA HOBOH MPOAYKUHMH W YCHYr HAa
MpeANPUATHAX IPOH3BOACTBEHHOrO CEPBHCA Ha BO3RYLIHOM TPaHCIIOpTe

Iepeuerv munoewix 80Npoco8 ONif yChiHO20 onpoca

1.CeTeBoe MaHUPOBaHKE W YNPABIEHUE HA MPENPUATUAX CEPBHCA.

2.CyILHOCTB M 3Tafbl OCYUECTBIEH S MOArOTOBKH MPOM3BOJCTEA.

3. Opranu3auus Hay4HbIX MccnenoBanii. HayuHas noAroToBka rnpon3BOACTBa
Ha MpeAnpHATHIX CEPBHCA,

4.0uenka s¢dextusroctd HUP u OKP Ha npeAnpuATUAX CEpBHCA.

5.PbiHOYHBIE MCTIBITAHUS TOBapoB (NpOOHBIH MapKeTHHT) Ha MpeAnpUsTHAX
cepBuca.

Hpumepnvie memul coobujenll

1. Texuuueckas W  TEXHOJOTHYecKas MOATOTOBKA  TNPOM3BOACTBA  Ha
MpearnpUsaTUIX CEPBHCA.

2.0praH13alHOHHO-9KOHOMHHECKas MOArOTOBKA NPOU3BO/CTBA.

3.MYHKUMOHANBHO-CTOUMOCTHBIH ~ @HaNKW3  1pH TEXHHKO-IKOHOMHYECKOH
oTpaloTKe KOHCTPYKTOPCKMX M TEXHONOTHYECKMX pelleHUH Ha MNpPEANpHATHIX
cepBHca.

4. XapakTep U3MEHEHHMs TEXHHUKO-DKOHOMHYECKMX TOKasaTeleH HOBBIX
M3Zenuil Ha CTaJuK OCBOCHHS Ha NPEANPUATHAX CepBHUCA.

Tunoevie 3adanus

1. Bbl COTPyAMMK CepBHCHOH OpraHMsauMH M HEAOBOJIBHbI TMPOLECCOM
IIAHUPOBAHUA  NPOW3BOJICTBEHHO-XO3AHCTBEHHOH  JIEATENBHOCTH B Bame#
opranuzauuu. [Ipeinoxure U pacKpoiiTe MEXaHH3IM AuBepcH(UKAUUY CEPBMCHOM
NEATENbHOCTH B  COOTBETCTBHH C  OTHOKYJNbTYPHBIMHM, HCTOPMYECKHMHM H
peNHrHo3HBIMH TPaAHLMSIMH.

2. Bbl nmpocToii rpaxJaHHH M HENOBONBHBI NPHUMEHAEMBIMH TEXHOJIOrHAMU
yIpaBfieHUs Ha NPEANpUATHH cepBuca. Yto Bbl MOXeTe NOpeKOMEHAOBATE, 4TOOB!
HX YCOBEpILUEHCTBOBATH?

3. Bbl npocToil rpaxaaHHH M HEJOBOJNBHBI MPUMEHAEMBIMH peCypCaMH B
mpoLecce  OKa3aHWs  ycnyr MpeinpHaTHA — CepBHca. Yro Bsi MoxeTe
MOPEKOMEH0BaTh, YTOObI YCOBEPLIEHCTBOBATE MPOLECE BEIOOpA pecypcoB C YHETOM
TpeGoBaHuit notpebuTtena?

4. Tlotpebutens B mpolecce BbiGopa Omon ocTancs  HEAOBOJEH
aCCOPTUMEHTOM, 4TO Bbl MOXKeTe MOpPEeKOMEHAOBATH, yTo0BEl YCOBEPILEHCTBOBAThH
npoLecc ynpasjieHus BblGopa pecypcoB, Kak OCHOBBI YNIPABJIEHNs aCCOPTUMEHTOM Ha

OopTy BO3AYLIHOIO CYJHA.
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Tema 11. Tunsl NpOM3BOACTB HAa NPEANPHATHAX NPOKH3BOACTBEHHOrO CEpBHCa
Ha BO3[yLIHOM TPaHCHOpTE

Ilepeuenb munoguix 60NPOCOE O YCMHO20 ORpoca

1. MeTons! pa3paboTKy TEXHOIOrHY NPOLECCAa CEPBUCA, CHCTEMBI KIIHEHTCKHX
OTHOLIEHHI1 ¢ yyeTom TpeGoBaHMil NoTpeOuTens ¥ NPOM3BOACTBEHHHIH Ipolecc Ha
PEANPUATHAX CepBHCAa W TMPUHLUMNB €ro OpraHM3alMH, OpraHu3alus KOHTaKTHOH
30HbI PEANPHATHS CEPBHCA.

2. Tunel NPOM3BOACTB HAa TpEANpUATHAX CcepBUca W HX TEXHHUKO-
9KOHOMHYECKasi XapaKTepHCTHKa.

3. [pon3BoACTBEHHAs CTPYKTYpa NPeAnpUsTHs cepBUca.

4, TTpon3BOACTBEHHbIH LIMKJI HA NPEANPHUATUAX CEPBUCA U €TI0 CTPYKTYpa.

5. MeTozbl pacteTa NpoM3BOACTBEHHOIO LHKIIA Ha MPEANPUATHAX CEPBHCA.

6. Oprann3anus NOTOYHOTO ¥ ABTOMATH3UPOBAHHOIO MPOH3BO/CTEA.

7. T'ubxoe MHTErpUpoBaHHOE NPOH3BOACTBO.

8. YueT THNa pbIHKA MPH YCTAHOBJIEHNWH LIEHBI HA MPEANPUATHH CEPBHCA.

Tema 12. LlenoobpazoBaHue Ha NpeaNpPUATHH MPOU3BOJACTBEHHOrO CEPBHCA Ha
BO3IYLLUHOM TPaHCNopTe

[lepeuens munogeix 60npocos oA yCmMHo2o0 onpoca

1. Metozp! 1ieHo00pazoBaHus, NPUMEHSEMbIE Ha [TPAKTHKE.

2. PacyeT ueHbl Ha OCHOBE aHanH3a 6e3yGBITOUHOCTH K oDecneueHHs LeNeBoit
npubbIIN.

3. LleHooOpazoBanue H TUI pbIHKA.

4. MeToauka YCTaHOBJIEHHUS 1IEH Ha MPenpHATHH CepBHCa.

TMpumeprvie memor coobuerul

1. Foaxoae! k npoGiieme LleHooOpa3oBaHUs Ha MPEANPHATHH CEPBHCA.

2. MexaHu3M OpraHu3auuqu lipoliecca cepBuca, BbI0opa pecypeoB i CPeicCTs ¢
yuetoM TpeGoBaHui notpebuTens.

3. MexaHu3M OpraHu3allii KOHTAKTHOH 30HbI MPEANpHATHA CEpPBUCa.

Tema 13. VnpaeneHde opraHu3audedl TeXHHYECKOro, MaTEpHalbHOro,
TpyAOBOro ofecrneueHus NPEANPUATHH MPOU3BOACTBEHHOrO CEPBHCA Ha BO3AYUIHOM
TpaHcnopTe

[epeuens munosvix 80NPOCOE O YCIMHO20 ONPOCa

1. VnpaBneHHe opraHuzauueil WHCTPYMEHTAIbHOIO XO3AHCTBA, PEMOHTHOM
cnyObl HA MPEANPUATHAX CepBHUCca.

2. YnpapneHve opranusauied 3HEpPreTMYECKOro XO03sHCTBA MpPEANPHATHA
cepBHca.

3. YmpaBnenue opraHu3salueil TPAHCTOPTHOTO XO3AHCTBA NpPEANPUATHS
cepBuca.

4. Vnpasienue opraHu3alueii CK1azckoro xo3aicTsa NpeAnpUATHs CEpBHCa.

5. YnpaBneHue opraHusaudedl MaTepuHanbHO-TEXHHUYECKOro obecrevyeHHs

npeanpustis (MTC) cepBuca.
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6. Hopmuposanue Tpyaa u onpeleneHue mnotpebHocTedi B paboumx M
CHEelHANUCTax Ha NpeANpHATHH cepBHca.

7. 3apaboTHas mnnaTa M OCHOBHbIE TIPHHLMIBI €€ OpraHv3aiud Ha
NpeANpHUATHH CepBHCA.

8. Mopmel W cucTeMbl 3apaboTHOM TMIaThl Ha MNpPEANPUATHH CEpBHCA.
[TnanupoBanue 3apaboTHON MIatel Ha NPENANPHATHH CEPBHCA.

9. MUHHMMH3AllMA PUCKOB Ha NPEANPUATHH CepBHCa.

Tema 14. VYnpasnenne obecnedeHHeM KayecTBa Ha NPEATIPHATHAX
MpOM3BOACTBEHHOIO CEPBHCa Ha BO3AYIIHOM TPAHCIIOPTE

Iepeuens munoswix 60npocos 05 yCmHo20 onpoca

1. TlonsaTue KkadecTBa M3JENHs, OCHOBHbIE [OKa3aTelld Ka4uecTBa Ha
MpeAnpHATHAX CEPBHCA.

2. OpraHu3zauys yrnpapleHHs KaueCTBOM Ha NpenpHATHH.

3. O6ue NoACHCTEMBI YIIpaBlneHHs KaueCTBOM.

4. ObecrneyeHHe xauecTBa U3NENHil HA pa3sAHYHBIX CTaAMAX HX )KU3HEHHOTO
[MKJIA HA MPEATNPUATHAX CEPBHCA.

5.0praHu3zauus ciyk6bl KOHTPOJIsl KauecTBa Ha NPeANpHATHAX CEPBUCA.

6.CTaTMCTHYECKHE METOAbl YIpaBieHWs KauyecTBOM Ha MpeanpHATHAX
cepBHUca.

TpuMepHBIii nepeueHh BONPOCOB K 3a4eTy ISl NPoBeJeHHs IPOMeXKYTOUHOH
aTTeCTALHH MO AHCUHNJIHHE «Y NpaB/ieHHe NPeANPHATHIMH cepBHCa HA
BO3AYLIHOM TPaHCIOPTE»

1. Tlpou3BOACTBEHHBI{l NpoLecc — OCHOBAa JAEATENbHOCTH OpraHu3alHH
NPOU3BOACTBEHHOIO CEPBHCA.

2. BHyTpeHHSs W BHELHAA Cpefa opraHM3ayyH Npou3BOACTBEHHOrO CEpBHCA
M UX B3aMMOCBS3b.

3. MHupoBOil PBIHOK CEpBHCAa M €ro pasBUTHE, NPHMEHEHHWE COBPEMEHHBIX
CEPBUCHBIX TEXHOJOrWH B NpoLecce MPeAOCTaBIEHHS YCIYr, COOTBETCTBYFOLIMX
TpeOoBaHUAM NnoTpebUTENEH.

4. OpraHu3auHOHHO-TIPaBOBble  (OPMBI  OpraHW3alkH NpeArpUATHi
NPOU3BOACTBEHHOIO CEPBHCA.

5. MexaHu3M OpraHH3aUMK MpoLiecca POM3BOACTBEHHOrO cepBuca, BrOOpa
peCypcoB M CPeACTB ¢ ydeToM TpeGoBaHHH noTpebuTeNs B npouecce obciykHBaHUA
Ha TIPeINPHATHAX MPOM3BOACTBEHHOTO CepBUca B chepe BO3AYLIHOTO TPaHCIIOPTA.

6. MexaHH3M AMBEPCH(HKALMN CEPBUCHOH NeATENbHOCTH B COOTBETCTBHH C
STHOKYNBETYPHBIMH, MCTOPUYECKMMH M DENHTHO3HBIMHM TpaauULMAMH B MpoLecce
oBcy)KMBaHUs Ha TIPEANPHATHSIX POU3BOACTBEHHOrO CepBHCa B cpepe BO3AYIIHOTO

TPaHCIOPTA.
7. MeHe/KMEHT KaK COBOKYNHOCTh B3aUMOZEHCTBHA CyOBEKTOB H 00BEKTOB

yrpasneHus 4/ JOCTHXEHHA LeNied ynpaBieHHs.
8. TlousTue u knaccudukauus GyHKUHA YNPaBNeHHU.
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9. OpraHW3alHOHHbIE CTPYKTYPHI YNIPaBIEHH.

10. Conepxanue npouecca yrpaBieHUs Ha NpeanpUATHAX
MpOU3BOACTBEHHOTO CEpBHCa B c(pepe BO3AYIIHOrO TPaHCMOPTA.

11. CTpykTypa H Tpolecc MpUHATHA  pellleHHs Ha  MPEaNpHATHAX
MPOM3BOACTBEHHOTO CEPBHCA B Cepe BO3AYLIHOTO TPaHCMOpTa.

12. Pacnipenenerue NOAHOMOUHI HA NPHHSATHE PELLEHUH.

13. PHCK Npu TNPUHATHH pPelIeHHH Ha MpPeAnpUATHAX NPOM3BOACTBEHHOTO
ceppuca B cepe BO3AYUIHOIO TpaHCMopTa.

14. TunoBple OpraHUW3aUMOHHbIE CTPYKTYPhl YMpaBieHUA NpPEaNnpUsTHEM
NpOM3BOJICTBEHHOTO CEPBHCA Ha BO3AYLIHOM TPaHCIOPTe.

15. [TonoxeHuss © MOApa3NeNeHUAX  MNpEeANpHUATHS M JOJKHOCTHBIE
HHCTPYKIMM Ha TPEMNpHATHAX TPOU3BOACTBEHHOro0 CEpBHCAa Ha BO3AYIIHOM
TpaHCHOPTE.

16. Coset ¢pupmbl (AO), ero GpyHKIUMH U NTPaKTHYECKas AeATEIBHOCTb.

17. Peakums MNpeanpuaTHs NpOM3BOACTBEHHOrO CepBHCZ Ha BO3IYIIHOM
TPaHCMOpTe Ha W3MEHYHBOCTb BHEIUHEN Cpellbl M MPEANOYTHTENbHAs CTPYKTypa

yTpaBieHys.
18. OcuoBHble Buabl U obnacth npumeHenus ACY Ha npeanpuaTHH

MPOK3BOACTBEHHOTO CEPBHCA Ha BO3JYLLIHOM TPaHCMOPTE.

19. OcHOBHBIE 3aMOBEH AETOBOTO YeNloBeKka (OTeuecTBEeHHBIH 1 3apy0exHbli
OMBIT) HA TIPEATIPUATHSAX MPOU3BOJCTBEHHOTO CepBHCa HA BO3AYLIHOM TPAHCIOPTE.

20. YnpaBneHue KOHQIUKTAMM Ha TPEANPHATHAX MNPOH3BOACTBEHHOIO
cepByca Ha BO3AYLIHOM TPaHCIIOpPTe.

21. [ToHsiTve ¥ BHABI KOHTPOJA HA MpPEANPUATHAX MPOU3BOJCTBEHHOIO
cepBHca Ha BO3JYUIHOM TPaHCMOPTe.

22. Tlpouecc KoHTpons u BeIGOp BapuaHTa (HJOPM KOHTPONA Ha MPEANPHATHAX

TPOM3BOJCTBEHHOIO CEPBUCA Ha BO3AYLIHOM TPaHCMOpTe.
23. KoHTponb M HM3MepeHHe pe3yJibTaToB KOMMEpPHEeCKOH [eATENBHOCTH H

HefiCTBUS PYKOBOAMTENS INPH KOHTPOJE Ha INpPEANPUATHAX [POH3BOACTBEHHOTO

cepBHca Ha BO3LYLUHOM TPaHCIOpTe.
24. OCHOBbI JKOHOMMYECKHMX 3HaHuii 1pH  oueHke 3(PheKTUBHOCTH

pe3ynpTaToB ACATCABHOCTH Ha npeanpHATHAX MMPON3BOACTBEHHOI0 CEpPBHCA B c<1)epe

BO3JYLUHOrO TpaHCMOpTa.
25. DKOHOMMYECKHME, OpraHU3al{OHHO-PacNOPsSAMTENEHBIE W COLHANBHO-

MCUXOJoruyeckye METOAbl YIpPaBI€HHWs Ha MNPEANPHATHAX NpPOH3BOACTBEHHOTO

CepBHCa Ha BO3JYIIHOM TpaHCMopTe.
26. MoTtuBallig HCHOJHHUTENA HA NPEATIPHATHAX IpOU3BOACTBEHHOIO cepBUca

Ha BO3/YlLLIHOM TPaHCMOpTe.
27. Mpouecc ¢GopMuUpoOBaHUs YMpPaBICHYECKUX KaJpOB Ha MpeaNpHATHAX

[POM3BOJCTBEHHOIO CEPBUCA HA BO3AYIIHOM TPaHCMOPTE.
28. Conpepxanue paboThl PYKOBOAHWTES Ha NpeANPUATHAX

TIPOM3BOJICTBEHHOTO CEPBHCA Ha BO3LIHOM TPaHCMOpTe.
29. CTunb ynpaBieHMsl Ha MNPENNpHUATHAX MNPOM3BOJCTBEHHOrO CEpBHCAa Ha

BO3/YILIHOM TPaHCTIOpTE.
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30. DddexTHBHOCTD CTHIIA ynpaBJeHus Ha NpeanpUATHIX
NPOM3BOACTBEHHOTO CEPBUCA HA BO3AYIIIHOM TPAaHCIOPTE.

31. MeToanl yrpaBieHHs, npUMeHsieMble Ha NpEeANPHATHAX
MPOM3BOACTBEHHOIO CepBHCA HAa BO3JYLIHOM TPAHCMOPTE IPH Pa3NHYHBIX YPOBHAX
HeCTabUIbHOCTH PhIHKA.

32.Beifop M  OLEHKa  CTPaTerd4eckod  NO3MUMH  TNpeAnpuATHA
NMPOU3BOJACTBEHHOIO CEpBHCa HAa BO3LYIIHOM TPAHCIIOPTE Ha PhIHKE.

33. Ynpasneuue noptdenem C3X npeAnpuaTHiA MPOH3BOJCTBEHHOIO CepBUCa
Ha BO3AYLUHOM TPaHCIIOPTE.

34. CuctemMa TNpOTHO30B M MJAHOB Ha MPEANPUATHAX MPOM3BOJACTBEHHOIO
cepBHCa Ha BO3AYLUHOM TPAaHCIOpTE.

35. Metonel pa3paboTkd K O0OBEKTHl NMPOTHO30B HAa YPOBHE NPEANpPHATHS
NPOW3BOACTBEHHOIO CEPBHCA HA BO3AYLIHOM TPaHCMOPTE.

36. DKcTpanonALUOHHOE MPOTrHO3WPOBaHHE Ha NpeanpUATUAX
POM3BOJICTBEHHOIO CEPBUCa HA BO3YLIHOM TPaHCMOPTE.

37. Pons HOPMATHBOB B IJIAHUPOBaHWH Ha NMPEANPUATUAX NMPOU3BOACTBEHHOIO
CepBHCca Ha BO3/YLUHOM TPAHCIIOPTE.

38. KommnnexcHblii Mmoaxof K pa3paboTke NpPOU3BOIACTBEHHOH IMPOIrpaMMBl
NpeanpusITHA MPOH3BOACTBEHHOrO CEPBHCA HA BO3AYLIHOM TPAHCTIOPTE.

39. OneparupHoe mMiaHkpoBahue mnpoussoAcTBa (OINL) Ha npeAnpHATHAX
NPOKU3BOACTBEHHOrO CEPBHCA Ha BO3AYILHOM TPaHCMOPTE.

40. CTpykTypa TpeAnpHATHA NPOM3BOACTBEHHOTO CepBHCa Ha BO3JAYIIHOM
TPAHCIOPTE KaK CUCTEMBI.

41. YnpasneHue npuOBUIBI0 HA NPEANPHATHAX MPOU3BOACTBEHHOrO CEPBUCA
Ha BO3AYUIHOM TPaHCIIOPTE.

42. YnpaBneHne M3jep)KKaMH TpOu3BOACTBA M cObiTa MpoAyKUMH (MonHas
ce6ecTOMMOCTb) Ha MNPENNPUATHAX NPOU3BOJACTBEHHOrO CepBHCAa Ha BO3IYLIHOM
TPaHCMOPTE.

43. [loHsaTHe, cocTaB MW  CTPYKTypa M3JEpKeK Ha  NpeAnpHATHAX
TPOM3BOACTBEHHOIO CEPBHCA HA BO3/YLIHOM TPaHCIOPTe.

44. Xo3sificTBeHHbIe CpeAcTBa (MMYLUECTRBO MPEANPHATHSA NMPOH3BOACTBEHHOTO
cepBiuca).

45. DKOHOMHMYECKOE COJEepXaHHE M CTPYKTypa HMYIIecTBa MNpeANpUATHS
TPOM3BOACTBEHHOIO CEpBHCA Ha BO3AYLIHOM TPaHCIIOpTE.

46. YrpapieHue OCHOBHbIMH CPEACTBAMH MpPEANpUATUA MPOHU3BOACTBEHHOrO
cepBHCca Ha BO3[YUIHOM TPaHCIOPTE.

47. AMopTu3auus ¥ BUABI aMOPTH3aLIUH.

48. Ynpasnenne oGOpPOTHBIMH CPENCTBAMH NPEANPHATHS NPOH3BOACTBEHHOTO
cepBHca Ha BO3JYLUHOM TPaHCIIOpTe.

49, Opranusauusi npolecca MPOU3BOACTBEHHOTO CEpBHCAa HA BO3AYIIHOM
TpaHCMopTe, BHIGOP PECYPCOB U CPENCTB € y4eTOM TPeOOBaHHH norpebutens.

50. YnpaBneHue MCTOYHMKAMH (OPMHPOBAHHS XO3AHCTBEHHBIX CPEICTB Ha
NMpeanpUsTHAX POM3BOACTBEHHOTO CEPBKCE Ha BO3/yLIIHOM TPAHCIOPTE.



51. luBepcubHKaLus CEPBUCHOH  JNEATENBHOCTH B COOTBETCTBUM €
3THOKYJILTYPHBIMH, HCTOPHYECKHMH H PETTHTHO3HBIMH TPAAHLHAMH.

52. IIpouecc yIipaBleHusl MapKeTHHI'OM Ha npeanpUATHIX
MpOM3BOACTBEHHOTO CEPBHCA Ha BO3/YLIHOM TPaHCIIOPTE.

53. KoHuenuuu ynpasjieHUsa MapKeTHHIOM.

54. Ipouecc ynpaslieHHs MaPKETHHIOM.

55. CrcTeMbl MapKETHHTOBBIX HCCNENOBaHHH M MapKeTMHroBO# HH(opManuy
HA MPEATIPHATHSX NPOU3BO/ICTBEHHOrO CepBlca Ha BO3/YLIHOM TPAHCHOPTE.

56. PpiHOK TpeAnpHATHH U MOBEAEHHE MOKynareied OT UMEHN MpPEINpUATHA
IpOU3BOJACTBEHHOTO CEPBUCA HAa BO3AYLUHOM TPaHCMOPTE.

57. CerMeHTHPOBaHHE pBIHKA, BBIOOD LieNeBbIX CETrMEHTOB,
NO3HLMOHHPOBAHHE TOBapa Ha MNPEANPUATHAX INPOU3BOACTBEHHOTO CepBUCca Ha
BO3JYLUIHOM TPaHCIOPTE.

58. Yenyru.

59. Ctpareruss ~ pa3paGoTKM  HOBBIX  TOBapoB  Ha  MNPEANpPUATHAX
IPOM3BOJCTBEHHOIO CEPBHCA Ha BO3YIIIHOM TPaHCIIOPTE.

60. ®opma opraHu3aLUy MPOU3BOACTBA.

61. Cps3p ynpaBneHHs MpPOH3BOACTBEHHBIM IMpoUEcCOM M yMpaBleHue
pazBuTHeM Ou3Heca.

62. CTpyKTypa LMK/a CO3[IaHHs W OCBOEHHSI HOBBIX TOBApOB Ha TPEANpPHATHAX
MPOM3BOACTBEHHOTO CEPBHCA Ha BO3AYLUHOM TPaHCMOPTE.

63. YKu3HeHHbIH LMK ToBapa (M3AENHs) H MECTO B HEM Hay4HO-TEXHHYeCKOH
MOArOTOBKH MPOM3BOJACTBA Ha NPEANPHATHAX TNPOM3BOACTBEHHOro CEpBHUCa Ha
BO3AYLIHOM TPaHCIIOPTE.

64. CoBpeMenHble METOAbl U TEXHOJOTHH YNpPaBNCHHA MPOH3BOACTBEHHBIM
TNPOLIECCOM.

65. CokpallieHHe CPOKOB CO3JaHHsi M OCBOEHMSl HOBBIX TOBapoB Ha
TpeANpHATHAX POU3BOJACTBEHHOIO CEPBHCA Ha BO3YLIHOM TPAHCIIOPTE.

66. [MnanupoBaHue CO3MaHHA W OCBOEHHS HOBBIX TOBAPOB Ha NMpPEANPHATHAX
NpOU3BOACTBEHHOIO CEPBUCa Ha BO3AYILIHOM TPAHCIIOPTE.

67. CeTeBoe  nnaHupoBaHWe M yNpaBjieHue  Ha  NPEANPHATHAX
[pOM3BOJICTBEHHOIO CEPBHCA HA BO3AYIIHOM TPaHCIIOPTE.

68. CyUIHOCTB W 3Tarbl OCYLIECTBIIEHUS MOArOTOBKH MPOU3BOJACTBA.

69. Oprasu3auus Hay4HBIX UCCIIELOBaHUH.

70. Hayunas AOAroTOBKA MpOU3BOACTBA Ha NpeanpHATHAX
NMPOM3BOACTBEHHOI'O CEPBHCA Ha BO3AYLIHOM TpaHCOOPTE.

71. Ouenka >bdextusiocru HHMP wu OKP  #Ha  mpeanpuATHAX
NPOU3BOACTBEHHOTO CEPBHCA Ha BO3AYIIHOM TPAaHCIOPTE.

72. PoIHOUYHbIE MCMBITAHUS TOBapoB (NPOOHbIH MapKETHHI) Ha NPeANMPHATHAX
cepBuca.

73. TexHuueckass M TeXHOJOrdYeckas [OArOTOBKa TMPOM3BOACTBA HA

NpCANPHATHAX MPOU3BOACTBEHHOTO cepBHCa Ha BO3OYLIHOM TpaHCIOopTE.
74. Opranmaunonno-axonomnqecxaﬂ MoAroToBKa NMNpoOU3BOJACTBA.
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75. OYHKUHOHAJILHO-CTOUMOCTHBIH ~ aHallN3  TpH TEXHUKO-IKOHOMHYECKOMU
oTpaboTKe KOHCTPYKTOPCKHX M TEXHOJIOTHYECKHX PelIeHHH Ha NpPeanpHATHAX
NpOU3BOACTBEHHOrO CEPBHCA Ha BO3AYLIHOM TPAHCMOPTE.

76. XapakTep HM3MeHEHHWs TEXHHKO-JKOHOMHYECKHX IOKasaTeneH HOBbIX
v3fenuii Ha CTaZWW OCBOEHHMS Ha MPeJNpUSTHSAX [POH3BOJACTBEHHOrO CepBHCa Ha
BO3AYIIHOM TPaHCIOpTeE.

77. Metonpl  pa3paboTKH  TEXHOJOrHM Ipollecca CEepBHC3, CUCTEMBI
KIMEHTCKHX OTHOLLEHHH ¢ yueToM TpeGoBaHuii NoTpebUTENs W NPOW3BOACTBEHHbIA
MpoLecc Ha NPeAnpPHATHAX NPOH3BOACTBEHHOro CEPBHCa Ha BO3AYILHOM TPaHCIIOpTe
M TIDHHLMIIBL €ro OpraHu3ali, OpraHM3alds KOHTAKTHOH 30HbI NPEANPUATHS
cepBHUCca.

78. Tunbsl NpPOM3BOACTB Ha MPEANpPUATHAX [POH3BOJACTBEHHONo CEpBHCA Ha
BO3/1yLLIHOM TPAHCTIOPTE H UX TEXHHKO-3KOHOMHYECKast XapaKTePHCTHKA.

79. IlpousBoacTBeHHas CTPYKTYpa NpeANpHATHA NPOU3BOACTBEHHOrO CEpBHUCA
Ha BO3JYLUHOM TPaHCIOpTe.

80. [IpoM3BOACTBEHHBIN LMK Ha NPEANPHATHAX NPOU3BOJCTBEHHOrO CepBHCa
Ha BO3JYLUHOM TPAaHCIIOPTE W €ro CTPYKTYpa.

81. Metoasl pacuera NPOM3BOACTBEHHOrO UMKJIA Ha  MPEANPHATHAX
MPOM3BOACTBEHHOTO CEPBUCA Ha BO3MY!IIHOM TPaHCIOPTE.

82. OpraHu3auus NOTOUHOro M aBTOMaTH3MPOBAHHOIO NPOH3BOACTBA.

83. I'nbkoe MHTErpUpOBaHHOE MMPOM3BOIACTBO.

84. Yuer Tuna pblHKa Ipd YCTAHOBJEHHWM LEHBl Ha MPEANpUATHH
NPOM3BOJICTBEHHOTO CEPBHCA Ha BO3/YLUIHOM TPaHCIOpTe.

85. Mertoasl tleHooOpa3zoBaHus, NpUMeHsIEMbIE Ha NPAKTHKE.

86. PacueT 1leHbl HAa OCHOBe aHain3a OGe3yObITOuHOCTH M ofecnedeHus
ueneBoit mpudsLTH.

87. Llenoo6pa3oBaHHe W THH pbIHKA.

88. MeTonMKa YCTAaHOBNEHHMA LEH Ha TNPEANpUATHH NPOH3BOACTBEHHOIO
cepBHca Ha BO3yILIHOM TPaHCIOPTe.

89. [Monxonel Kk  npoGneme  neHooOpasoBawuss  Ha  NpEANPHATHH
NpOM3BOACTBEHHOTO CEPBHCa HA BO3AYLIIHOM TPAHCMOPTE.

90. YripaBneHue opraHu3aliell MHCTPYMEHTaJIbHOTO XO3AHCTBA, PEMOHTHOM
cnyx6bl Ha IPeANPUATHSAX NPOU3BOACTBEHHOrO CEpBHCa HA BO3AYIIHOM TPaHCIOPTE.

91. Ynpap/ieHye opraHu3alueii >HEpreTHYecKoro Xo3siCTBa MpPEeArNpUATHA
POM3BOJCTBEHHOIO CEpPBUCa Ha BO3YIIIHOM TPAHCMOPTE.

92. YripaBieHue OpraHu3aliedi TPaHCIOPTHOTO XO3AHCTBA TMpEeANpHATHA
MPOU3BOACTBEHHOrO CEPBHCA HA BO3AYLUHOM TPaHCMOPTE.

93. YripaBnenue opraHusalueif CKIaACKOro Xo3fHcTBa  NPEANPHATHA
POH3BOJCTBEHHOr0 CEPBHCa Ha BO3AYLIHOM TPaHCMOPTE.

04, YnpaBneHHe oOpraHusalqed MaTepHaabHO-TEXHHYCCKOro obecnieveHus
npeanpustist (MTC) npou3BOACTBEHHOTO CEPBHCA Ha BO3AYLIHOM TPaHCTIOPTE.

95. HopMupoBaHue Tpyna M ONpeAcneHHe notpebHocTeii B pabouux H
CrIEHMANMcTax Ha NpPEANpPHATHH MNPOU3BOACTBEHHOro cepBuca Ha BO3NYLIHOM

TPaHCIIOpTE.
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96. 3apaboTHasi mjaTa M OCHOBHbIE TIPHHUMIEI €€ OpraHu3auu¥ Ha
NpeANpPHATHH CEpBHUCA.

97. Gopmbl ¥ cucTeMbl  3apafOTHOM  maTel  Ha  TPEANPHUATHH
NPOM3BOACTBEHHOIO CEPBHCA Ha BO3AYLIHOM TPaHCMOPTE.

98, TInanupoBanie 3apaboTHON MaThl Ha NPEANpPUATHH TPOU3BOJCTBEHHOIO
cepBHCa Ha BO3YILIHOM TPaHCIIOPTE.

99. MHHMMH3alMS PUCKOB Ha MpeANpHATHH TPOM3BOACTBEHHOro CEpBHCA Ha
BO3[YLUHOM TPaHCIIOPTE.

100. VTloHsTHe KayecTBa M3AenMs, OCHOBHBLIE [0OKAa3aTelH KayecTBa Ha
NpeANpPUATHIX TPOU3BOACTBEHHOrO CEPBACA HA BO3AYIIHOM TPaHCIOpTE.

101. OpraHu3auus ynpaBieHusi Ka4eCTBOM Ha NPeANpHATHH.

102. O61ue NOACUCTEMEI YIIpaBleHUs Ka4eCTBOM.

103. O6GecneueHue KayecTBa M3OENMil HA pasiHYHBIX CTAAUAX HX
JHM3HEHHOTO LIMKAA Ha MpeAnpUATHSX NPOU3BOJCTBEHHOrO CEpBHCA HAa BO3YLIHOM
TpaHCIOPTE.

104. OpraHuzauusi CcayxObl KOHTPOJNSA  Ka4yecTBa Ha MNPEANPHATHAX
MPOM3BOACTBEHHOIO CEPBHCA HA BO3YLIHOM TPAHCIOPTE.

105. CraTUCTHYECKHE METOAb!I YMPAaBACHHsS KayeCTBOM Ha MPEANpPHATHAX
NPOHU3BOJCTBEHHOrO CEPBHCA HA BO3YIIIHOM TPAHCIIOPTE.

TunoBbIe NPAKTHYECKHE 32JaHUS 115 NPOBESEHHS NPOMeXKYTOUHOH
aTTecTALHH (32a4eTa) MO AHCUHILIHHE «Y NpaBJjieHHe NPeANPHATHAMH cepBHCa
HAa BO3AYLIHOM TpaHcNopTe»

1. Bel COTpPYOHHK CEepBHCHO! OpraHM3alMH H HELOBONbHBEI [TPOLECCOM
MIaHHPOBAHMS  NPOU3BOACTBEHHO-XO3ACTBEHHON  JesTenbHocTH B Baiued
opraHuzauui. [IpeanokuTe M pacKpoiiTe MeXaHW3M JUBEPCHOHMKALMH CEPBUCHOH
NEATeNIbHOCTH B COOTBETCTBHH C  3THOKYJBTYPHBIMM, HCTODHYECKHMH H

PENIMTHO3ZHBIMH TpaaHLUHAMH.
2. Bbl l'lpOCTOﬁ rpaXxaaHHH H HENOBOJIBHBI NpHMEHAEMBIMH TE€XHOJNIOIHAMH

YIpaBNeHUs Ha NpPeAnpusTHH cepBuca. Uro Bel MoxeTe MOPEKOMEHAOBATD, 4100
WX YCOBEpUIEHCTBOBATh?

3. Bbl mpocToil rpakAaHWH M HEJOBOJBHBI NMPHMEHAEMBIMH pecypcami B
fpoliecce  OkasaHus  ycuyr npeanpuatds  cepeuca.  Hrto  Ber Mowete
NOpEKOMEHI0BATh, YTOOBI YCOBEPILIEHCTBOBATE POLIECC BBIOOPA PECYPCOB C YHETOM

tpeGoBaHuil moTpeburens?
4. Tlotpebutens B mnpouecce Bbidopa Omoa ocTancs HeAOBONCH

4CCOPTHMEHTOM, 4TO Bbl MOXETe NMOPEKOMEH/0BaTh, YTOObI YCOBEPLICHCTBOBATH
Mpolece ynpasieHys BLIGOpa pecypcoB, KaK OCHOBBI yTPaB/IeHUs aCCOPTHMEHTOM Ha

fopTy BO3LYLIHOrO CyaHa.
5. Bbl mpocToii TpaXAaHMH H  HEIOBOJIbHbI OKa3bIBAEMBIMU yCIyramH Ha

MpeAnpUATHH CEpBUCA. I"Ipezmoxcme H 0600Hyﬁ’re MEXaHHU3M OpraHH3alHH npouecca
[NNaHHupOBaHHUA I'[pOldBBOJICTBGHHO-XOBﬁﬁCTBCHHOﬁ JeATeNbHOCTH HNpPEeANpPHATHA
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cepBHCa B 3aBHCHMOCTH OT M3MEHEHHs KOHBIOHKTYPbl PpbIHKA M Clpoca
notpebureneii, B TOM YHCHE C y4ETOM COLMANBHON MOJHTHKH roCy1apcTea.

6. Bbl npocToit TpakJaHHH M HEHOBOJBHBEI 3KOHOMHYECKOiH MOINTHKOH
rocyzapctsa B cepe BO3AyLIHOrO TPAHCHOPTa, B 0611aCTH yNpaBleH!s U3AEPKKaMH
NMPOM3BOACTBA H cOBITa MPOAYKUMM Ha mpeanpuatusx cepsuca. Uro Ber Moxere
MOPEeKOMEHAOBATh, YTOOLI €€ yJy4LIWTb, NPHMeHss MPaBOBbIE AEMOKPAaTH4ECKHE
npoueaypbi?

7. TlpuMeHHTe METOA Hay4HOH abCTPaKUHH, AUANEKTHUECKUH, IMITHPHIECKHH
METOA, METON TMpPWYHHHO-CNEeJCTBEHHOH CBA3M W CTATHCTHYECKMH METOA
3KOHOMHYECKOH HAyKM MpH oueHke 3((EeKTHBHOCTH pPE3YNLTATOB AEATENbHOCTH
CEpBHCHOMN OpraHM3alM{ eciu NpuObUIb OpraHH3alkH 3a Mecdl, CHU3UIach Ha 5%,
donn 3apaboTHoll mnaThl He W3MEHWICS, 3aTPaThl Ha OTKPbLITHE HOBOH yCIyru
BeIpocHH Ha 10%, 2 coTpyaHKKa OBITH B OTITYCKE, DYKOBOAMTENb OpraHW3aLHK ObLI

| Heneno Ha OONEHUYHOM.
8. Bel npocToil rpaxIaHdH M HEAOBOJEHEI MPUMEHSIEMbIMH TEXHONOrHAMH

NpeoCTaBNEHUs YCIyT, COOTBETCTBYIOWMX Tpebopanusam noTpebuteneit. Hro Bel
MOKeTe NMOpPeKOMEHAOBATh, YTOBbI HX YCOBEpLIEHCTBOBATh?

9. Bel HemOBOJNBbHBI TPHMEHAEMBIMH TEXHOJOTHAMH JHBepcU(pHKALMH
cepBHCHOll aesTensHOoCTA B Bame# cepeucHoil kommanud. UYto Ber Moere
MOPEeKOMEHI0BATh, YTOObI HX YCOBEPUIEHCTBOBATH?

10. Bel npocToii rpakAaHMH M HENOBONBHBI MPHUMEHAEMBIMH TEXHOIOFHAMU
OpraHM3alMy KOHTAKTHOH 30HBl TNpeanpusTHs cepsuca. Yro Bel  Moxere
[OPEeKOMEHI0BATh, YTOOB! HX YCOBEPILEHCTBOBATD?

i1. Bel COTPYAHHMK CEpBHCHOH OpraHW3alVd H HEeJOBONBHEl MPOLECCOM
OpraHM3alliil OKa3aHMs CEpPBUCHBIX ycnyr B Bameii opranmsauuu. [Tpeamoxure
MeXaHHM3M OpraHM3alliy MpoLecca CepBHCca, MPUMEHsS yMEeHUe BblGopa pecypcoB H
cpelcTB B Tpolecce OPraHW3aUMH Mpoliecca CepBUCa C Yy4eTOM TpeGoBaHHiH

notpeGuTens.
12. Bbl COTPYAHHMK CEpPBMCHOH OpraHM3alMyd M HEAOBOJIBHBI MPOLECCOM

NpPOM3BOACTBEHHO-X03A/iCTBEHHOH  fesiTeNbHOCTH B Bamed — opraHu3auu.
TpeuokuTe MEXaHH3M OpraHW3aluH KOHTaKTHO# 30HBI NPEANPHATHSA CEpBUCA.

13. Bel npocToii rpaxciaHHH X HENOBOJIbHBI NPHMEHAEMbIMH TEXHONOTHAMH
paboThl B KOHTaKkTHOH 30He ¢ moTpebureneM. Yro Bel Moxere mopexoMeHNOBaTh,
4yTOOBI YCOBEPLIEHCTBOBATH MPOLIECC IKCIIEPTH3BI KAYECTBA OKa3blBACMBIX ycnyr?

14. Bbl #ABnseTech PYKOBOIMTENEM HApPEANpHATHA CcEpBHCA B chepe
BO3flyluHOro TpaHcriopra. Kakum ofpasom Bbl Oynere HCMOJNb30BaTh OCHOBEI
3KOHOMHUYECKHX 3HaHKH MpU ouleHKe dPEeKTHBHOCTH pe3ynbTaToB ACATENBLHOCTH B
paznuuHbIX cepax?

15. Bbl sABngerech pPYKOBOAMTENEM TpPEANPUATHA CepBHCA B cthepe
BO3MyWIHOro TpaHcropra. Kakum ofpasom Bbl Oynere OpraHu3oBaTh MPOLIECC
cepBHca, NpPOBOAMTE BbIGOp pecypcoB W CPEACTB, C YHETOM TpeboBaHUk
notpedutens?
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16. Bbl $BIA€TECh pPYKOBOAWTENEM MpEANpusitTMs cepBuca B cdepe
BO3AyIIHOro TpaHcropTa. Kakum oGpasom Bl Oydere cnocoOHel Kk OpraHH3aLMl
KOHTAKTHOH 30HBI IPEANPHATUS cepBUca?

17. Bel sBnseTech pPYKOBOAMTENEM TPEANPUATHA cepBuca B chepe
posaylHoro  TpaHcnopra. Kakum  ofpasom  Bel  Oylere  NIAaHMpPOBATh
NPOM3BOACTBEHHO-XO3SHCTBEHHYIO  HEATENbHOCTh  MNpEeAnpuATHs  CepBHCa B
3aBHCHMOCTH OT M3MEHEHHS KOHBIOHKTYpBI pblHKAa M cnpoca noTpefuresiell, B TOM
YMCIIe C YHETOM COLMANbHOMH MOMUTHKH rocyaapcTsa?

18. Bel sBNfeTeCh pYKOBOAWTENEM TPEANPUATHS cepBUca B chepe
BO3AYLIHOrO TpaHcropTa. Kakum ofpazom Bbl Oynete AuBEpCHHUHMPOBATH
CEpBHUCHYIO JEATENBHOCTh B COOTBETCTBUH C ITHOKYJNBETYPHBIMH, HCTOPHYECKMMH H
pENMIHO3HBIMH TPAOHLUAMU?

10 MeToanyeckHe PpeKOMEHAALHH AAA 00y4YalmHXCA N0 OCBOEHHIO
AHCUHILTHHDI

[lpucTynas Bo 2 CEMECTpe K H3YYEHHIO [AUCLMIUIMHBL «YTpaBleHue
HPEANPHATHAME CepBUCa Ha BO3JYLIHOM TPAaHCNOPTE», CTYLEHTY Heobxoaumo
BHUMATENLHO O3HAKOMMUTHCA € TEMATHYECKMM TUIAaHOM  3aHATUH M CIIHCKOM
pexoMeHnoBaHHOM JuTeparypel. CTyAEHTY crneiyer YACHWTB, 4TO YPOBEHb H
rnyGHHA YCBOEHHS DMCUMIUIAHBI 3aBHCAT OT €T0 aKTHBHOH M CHCTEMaTH4eCKoH
paboTel Ha JIEKUKMAX W MPAKTHYECKHX 3aHATHAX. B 3TOM npouecce BaXxHOE 3HA4EHHE
BUMeeT caMocTosATeNsHas paboTa, HampaBfieHHas Ha BOBJeueHHE CTYHEHTa B
CAMOCTOATEIBHYIO TO3HABATENBHYI0 JEATENbHOCTE C  UENbI0  (POPMHPOBAHHS
CaMOCTOSTENBHOCTH  MblLINEHHS,  cHocobHocTel K MpoecCHOHANBHOMY
caMOpa3BHTHIO, CaMOCOBEPILIEHCTBOBAHMIO M CaMoOpealu3alMH B COBPEMEHHBIX
YCJIOBHUSIX COLMANbHO-3KOHOMHYECKOTO pa3BUTHA.

BxoaHoii KoHTposie B (opMe YCTHOro ofpoca npenciasarellb NPOBOJUT B
Hauane u3yueHus TeM Ne | Mo BOMpocaM DMCLMIUIMH, HAa KOTOPBIX Oasupyercs
AUCLUMIUTMHA «YTpaBlieHue NpeAnpUATHAMH CepBHCA HA BO3AYLUHOM TPaHCMOPTE
(m. 2 u . 9.4).

OCHOBHBIMU BHAAMH ayAUTOPHOH paboTbl CTYJAEHTOB SIBISIOTCA JCKLUHH H
npakTuyeckue 3aHatha (. 5.2, 5.3, 5.4). B xone nekuuu npenofasarent U3naracT 1
Pa3bLACHSET OCHOBHbIE, Hanboyee CIOXKHBbIE NMOHATHA, @ TaloKe COOTBETCTBYIOLIME
TeopeTHYECKHE M MNpaKTHYecKue NpolbieMsl, JaeT 3aNaHui M peKOMEHIallMH IJid
NPakTHYECKUX 3aHATHH, a TakkKe YyKa3aHus MO BLINOJIHEHHIO o0yuarommmcs
CaMOCTOATENBHOH paboThL

3anavaMy JeKLHi ABNAIOTCS:
— O3HAKOMJIeHHe ofyualoluxcs ¢ HensaMmy, 3ajadaMH  H CTPYKTYpO#

JUCLHUTTIIHHBI «anaBneHHe NnpeanprUATUIMH cepBHCa Ha BO3LYLIHOM TPaHCIOPTE,

ee MECTOM B CHCTEME HAYK H CBA3AMH C IPYTHMH JUCUHITIHHAMH,
— KpaTKoe, HO IO CyLIECTBY, H3JIOKCHHE KOMILIEKCa OCHOBHBIX Hay4YHBIX

[OHATHIA, MOAXOI0B, METOLOB, MPUHIMIOB AAHHON AHCUHUILIHHEL,
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— KpaTKoe H3JIo)KeHWe Haubosiee CYIIECTBEHHBIX [OJIOXKEHHH, PacKpbiTHe
0COBEHHO CIIOXKHBIX, AKTYabHEIX BOITPOCOB, OCBEllEHHE NMCKYCCHOHHBIX Mpobem;

— onpefiefieHHe  MEpCTIEKTUBHBIX  HalpaBjieHHd  JajbHeiluero  pa3BUTHS
Hay4YHOro 3HaHus B 06/1acTH yNpaBleHHs Ha NPEANpHsTHAX CEPBHCA Ha BO3MYIIHOM
TpaHCIIOpTE.

3HauMMbBIM (haKTOpPOM TOJIHOLEHHO#H H NNoJ0TBOpHOMK paboTsl ofy4alolerocs
Ha JIeKIMH SBASETCS KyJbTypa BefieHHs koHcnekTa. [IpUHIKMNManbHO HEBEPHBIM, HO
MOMYYWBLIMM B Hawe BpeMs AOCTATOYHO UIHPOKOE pacnpocTpaHeHue, sBiseTcs
OTHOILIEHHE K JIEKLIMH KaK K «AUKTAHTY», KOTOpblil 00yYaloluiics MOXET aKKypaTHO
¥ [ocnoBHO 3anucaTe. Chaylias NeKUHIO, HE0OXOAWMO HAayYHTBCS BBIAEAATH H
(UKCHPOBATH ee KII0YEBbIE MOMEHTBI, 3alHChiBas HX Goliee HETKO U BbIAENAA KaKHM-
nu6o cnocobom U3 0OLIEro TEKCTA.

ITone3Ho NPUMEHATh KakKylo-ninbo yAOOHYI0 CHCTEMY COKpalleHWd |
YCIIOBHBEIX 0003HA4YeHHH (M3 M3BECTHBIX MAM BbIPAOOTAHHBIX CaMOCTOSTENBHO,
HanmpUMep, MeHeKMeHT oGo3HauyaTe Gonbuiod 6yksoi M). TlpumeHeHue Takoi
CHCTEMBI MOMOXET 3HAYHTENBHO YCKOpPHUTh mnpouecc 3anucu nekuud. KoHcnexr
NEKUMH TPeAnOYTHTENBHO NHCAaTh B OJHOW TETpajiH, a He Ha OTAENbHBIX JHCTKaX,
KOTOpBIE MOTOM MOTYT 3aTepsAThcs. PeKOoMeHIyeTcsl B KOHCMEKTe JIeKUMH OCTaBIATh
cBoGOAHBIE MECTa WAH TONs, Harnpumep, AN TOro, 4tobbel Oblna BO3MOXKHOCTEH
3anucH HeobXoaAWMMO#i UH(popMaLK npy paboTe Hal MaTepHalaMy JIEKLUH.

Tlpy BemeHMM KOHCIEKTa JeKUMH HeobXxofiumo ueTko (HKCHPOBATh
pyGpHKALMIO MaTep1ana — pasrpaHuHeHHe pa3JelioB, TeM, BOMPOCOB, naparpagos 1
T. 0. O6s13aTeNBHO cleayeT Aenarh CrelnalbHble TIOMETKH, HAanpuMep, B CilyyasXx,
Koraa Kakoe-nubo omnpeneneHue, MONOXKEHHE, BbIBOA OCTAJIHCh HESCHBIMH,
COMHMTENRHBIMH. HMuoraa ofyvawomuiics He YyCneBaeT 3aMucaTh BaXHYIO
nHbOpMaLHIO0 B KOHCNeKT. Torna HeobXoauMo caenarth COOTBETCTBYIOLIHE MOMETKH
B TEKCTE, UTOOLI He 3a0bITh, BOCMONHUTE 3TY HHPOPMALIHIO B AajibHEHILIEM.

KauecTBEHHO CHENaHHBIA KOHCMEKT JIeKUHiA NoMoxeT oOydarolemycs B
NpoLECCe CaMOCTOATENbHOM PaboTEI ¥ NpH MOATOTOBKE K claye 3aqeTa.

[MpakTHueckde 3aHATHA MO JHCUMNAMHE «YTpaBleHHe TpeAnpUATHIMH
CEpBHCA HAa BO3AYLIHOM TPAaHCIOPTE» IPOBOJATCA B COOTBETCTBUM ¢ M. 5.4. Llenu
TPAaKTHYECKHUX 3aHATHI: 3aKPENUTh TEOPETHYECKHE 3HAHU, NONYYEHHbIE CTYAECHTOM
Ha JIeKUMAX M B pe3ynbTaTe CaMOCTOATENbHOr0 M3Y4E€HHA COOTBETCTBYIOLLKX
pa3fieNoB PEKOMEHIyeMOil NHTepaTypbl; NpHOOpecTH HauyalbHbIE NPAKTHYECKUE
YMEHHS M HaBbIKM [PUMEHEHMS METOJOB M HHCTPYMEHTOB MCCIIEN0BaHHA
KOHOMMUYECKHX ABJEHHIA, O clIocOBOB M CPEACTB pelleHHs SKOHOMHYECKHX TpobieM
B chepe ynpasieHue NPeArPUATHAMY CEPBHCA HA BO3LYLIHOM TPaHCMOpTE.

TeMbl npakTHYeckHX 3aHATHHA (1. 5.4) 3apanee coobiwaioTcs 0fyyaromuMes
Ans Toro, 4ToObl OHH HMENTH BO3MOXHOCTb MOJTOTOBHTBCA H NpopadoTaTh
COOTBETCTRYIOIME TEOPETHYECKHe BOMPOCH! AMCLMMIMHEL B Hadane Kaxnoro
NMPaKTHYECKOro 3aHATHS NPENoaBaTeNsp:

— KpaTko JOBOIMT 0 ofydalolMXcsi LM W 3ajayd 3aHsTHA, obpaias ux
BHMMAaHHe Ha Haubornee CI0KHBIE BOMPOCH 110 H3YYaeMOi TeMe;
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— MPOBOAMT YCTHbIE ompoc ofydaloluxcs, B XOAe KOTOPOro TaKke
o6cyrxnaloTes ANCKYCCHOHHEIE BOTIPOCHI.

Ha npakTvdeckux 3aHATHAX oOydatolruecs NpeicTaBsioT CaMOCTOATENBHO
IOJrOTOBNEHHEIE COOOLIEHHA, B TOM 4YHCAe B BHJAE TMpe3eHTaUuH, KOTOpbIe
BbimoNHAOTc B MS  PowerPoint, KOHCMEKTHPYIOT HOBYIO HH(OPMALKIO U
obcyxaatoT 3TH coobulenus. [Ipenoaasareb B 3TOM TPOLECCE MOXKET BHICTYNATh B
PO/ KOHCYNbTaHTa HiH MoAepartopa. CTyAeHTsl peluaioT NpobiieMbl, BOSHHKAOLIHME
B KOHKPETHO# CHTyalMH B MNpoOLecce MPOBEAEHHS KpYyrjioro cronia (n. 9.6). Ilocne
TOro Kak Kaxaas MOArpynna MpeAioXUT CBOi BapHaHT pelleHus MpobsieMsl,
HAuYMHAETCS AMCKYCCHs, B XO[e KOTOpOil HeoOX0AMMO AOKa3aThk €re HCTHHHOCT.

[To WToraM nekUHil M MPaKTHYECKHWX 3aHATHH MpenojaBaTeNb BBICTABIAET
nonyveHHble obydarownMes 6asl, cornacko n. 9.1 u n. 9.2. OTcyTcTBHE CTyACHTA
Ha 3aHSTUAX WM €ro HeaKTMBHOE Y4aCTHE B HMX MOJXET ObITb KOMITEHCHPOBAHO
CaMOCTOATENIbHBIM BBHITIOJIHEHUEM JAONOJHHMTENBHBIX 3aJaHHH U NpeACTaBlIeHHEM HX
Ha NPOBEPKY MpENoaBaTeNo B yCTAHOBJIEHHbIE M CPOKK.

B coBpeMeHHBIX YCNOBHAX Me€pel CTYyAEHTOM CTOMT BaKHas 3alava —
HayuuThca paboTats ¢ MaccuBamyu HHpopmauud. OOGyuaromumcs Heo0X011uMO
pasBuBath B cebe CMOCOGHOCTE M MOTPEOHOCTb MHCHONIB30BaTh JIOCTYNHBIE
uH(MOpPMalIHOHHBIE BO3MOXHOCTH M PECYpPChl ANl MOHCKA HOBOrO 3HAHUs M €ro
pacnpocTpatenns. OOydaroluMcs HeOOXOAWMO HAy4MTbCA YNPABIATE cBOEH
MCCIIEIOBATENBCKON H MO3HABATENBHON AEATENBHOCTEIO B CHCTeME «uH(popMauus —
3naHue — HHbopmauus». [Ipexxae Bcero, As HOCTHKEHWs 3TOH LN, B By3e
OpraHH3yeTCs caMocTosTenbHas pabora obyuatommxcs. KpoMe Toro, coBpemeHHoe
obyueHue [MpednonaraeT, YTO CYLIECTBEHHY0 4acTb BpPEMEHH B OCBOCHHH
AMCLMIINHE 06y4aioluiics MPOBOIAUT CaMOCTOATENBHO. [IpHHATO CHMTATh, YTO
Takoii MeToi oOOyueHKHs JOJKeH CrnocoOCTBOBaTh TBOPYECKOMY OBJIAAEHHIO
oByyaloilUMHUCS CTIelabHBIMH 3HAHUAMH 1 HaBbIKaMH.

CamocrostenbHas pabota ofyuaioulerocs BeckbMa MHOroo0pasHa W
cozepkarenbHa. OHa BKIIOYAEeT Cleyiomue BUAbI 3aHATh (1. 5.6):

—  caMocTosTeNnbHBIH mouck, aHanus uudopMauud U npopabortka ydyebHOro
MaTepHana;

— MOATOTOBKY K YCTHOMY Oonpocy (nepe4eHb THIIOBBIX BOMPOCOB AJsl yCTHOrO
onpoca B 1. 9.6);

—  [OAroTOBKY co06MLIeHuIi (MPHMepHBIi riepeueHs Tem COOOILEHHH B 1. 9.6);

—  MOArOTOBKY K YHacTHIO B KpYIyioM croie (NpUMEpHbIit nepeyeHb 3a1atuii B
n. 9.6),

— MOATOTOBKA K BBIIONHEHHIO 3aAaHuil (NpUMepHbIi repeueHs 3a1aHui B 1.
9.6);

— MOArOTOBKY K TECTHPOBAHHIO (TUIIOBbIE TECTOBbIE 3a1aHHA B II. 9.6).

CuHcTeMaTHYHOCTD 3aHATHI NpeanojaraeT paBHOMEPHOE, B COOTBETCTBHH C III.
5.2, 5.4 u 5.6, pacnipeaenenue obvema paboThl B TEUEHHE BCEr0 NMpelyCMOTPEHHOIO
yueGHBIM [IAHOM CPOKa OBNAJIEHMA JMCLMIUIMHON «YTpaBieHHe NpeanpUATAAMH
cepBHCa Ha BO3IYLIHOM TpaHcnopTey». Tako# MOAXOA MO3BOJAET uzbexats geduunTa
BpEMEHH, MNeperpy3oK, CHEWKH H T.1. B 3aBepIIAIOINI NepHot H3Yy4eHHs
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aucuMminHel. [locnenoBaTensHOCTh paboThl 03HAYAET NMPEEMCTBEHHOCTh M JIOTHKY B
OBNaZieHMd 3HaAHHUAMH MO JIUCUUIUIMHE «YIpaBlieHHWE NpPeAnpHATHSMH CepBUCa Ha
BO3AYLIHOM TpaHcropTe». [JaHHbIi NPHHLMI H3HAYANBHO 3aJI0KeH B y4eOHOM INaHe
MpH  ONpeNeNeHHH OYEPENHOCTH H3YUEHHS NMCUMTIMH. AHATOTHYHBIH MOOXOX
NPUMEHSIETCH TIPH ONpeAeNEHNH MOCNEJ0BATENBHOCTH B H3YUCHUH TEM JUCLMIUIHHEL.

3aBeplualoluM 3TanoM CaMOCTOATENBHOH paboThl ABNAETCA MOArOTOBKA K
cmade 3adeTa BO BTOPOM  CeMecTpe, IMpeAnojaralolias HHTErpauuio H
CHCTEMATH3alMI0 BceX [MOJYYEHHbIX MPH M3YyYeHHM [JUCUMIUIMHBI  3HAHHH.
[IpuMepHBlii  nepedeHp BOMPOCOB AJf  3a4eTa W 3aJaHUH NO  JAMCHHMILIAHE
«YrpaBnenue TNpefnpuUATHIMH CepBUCAa HA BO3AYIIHOM TPAHCIOPTE», a TaKiKe
TUMOBbIE NPAKTHYECKHE 3aaHKs [1J1A 3a4eTa PHBEAEHBI B I1. 9.6.
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PaGoyas nmporpamMma AUCHHIUIMHBI «YTIpaBIEeHHE NPEINPHATHAMH CEPBHCaA Ha
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