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43.03.01 CepBuc

[Tpodunp

[Ipon3BOACTBEHHBIN CEPBUC

KBanndukaiyisi BeITyCKHUKA

bakanasp

dopma 00yueHust

Ounas

[enn ocBOEHMS PAKTUKH

Henpto yueOHOM NpakTUKU (IPAKTHKHU IO MOJYYEHUIO
MEPBUYHBIX MPOPECCHOHATIBHBIX YMEHMA M  HaBBIKOB)
SBJIAETCA  IOJY4YEHHE MEPBUYHBIX  NPOQPECCHOHANBbHBIX
YMEHHH ¥ HaBBIKOB I10 HAIpPaBJIEHUIO MOATOTOBKU «CepBUCY,
B KauecTBe crenuaincTa cepBuca B chepe
IIPOU3BOJCTBEHHOTIO CepBHCa, o0OyueHue
npodeccuoHaIbHBIM MpUeMaM, olepanusiM U crocobdam,
HEOOXOMUMBIM I MOCJEyIoIero  (popMUpOBaHUS
o0uienpogeccuoHaIbHbIX u npodeccuoHaIbHBIX
KOMIIETCHIIUH.

Mecro B cTpyKTYype
o0pa30BaTeNbHOM MPOrpaMMbl

Ounas dpopma — 2 cemecTp

HaumenoBanue gactu (6510Ka)
OIIOII BO, x koTopoii
OTHOCHUTCSI IPAKTHKA

JlucuuniauHa OTHOCUTCS K BApUATUBHOW YacTU JUCLMILIIUH
bioka B2. [Ipaktnku

Kommnerenmuu oOy4aromierocs,
(dbopMupyeMble B pe3ysibTaTe
MIPOXOXKICHHSI TPAKTHKH

OK-1; OK-3; OK-4;0K-5; OK-6; OK-8;0I1IK-1;0I1K-3; ITK-8

TpyoeMKOCTb IPaKTUKHU

OO6miasi TPyIOEMKOCTh TPAKTHKH COCTaBISET 3 3adeTHBIC
enuuuibl, 108 akageMUYEeCKUX YacoB.

Conepxanue MPaKTUKH.

OcHoBHbIE pa3ienbl

Otan 1. [TIoArOTOBUTENLHBIN:

OpraHHU3alOHHBIE MEpPOTIPUATHS, CBSI3aHHBIC C
MPOXOXKACHUEM Yy4yeOHOM MpaKTUKH, O3HAKOMIIEHHE C
MOPSIIKOM TIPOBEICHHSI TPAKTHKH;

MIPOXOXKACHUE NHCTPYKTa)a 10 TEXHUKE O0€30I1aCHOCTH;
MOCELIEHUE  CEPBUCHBIX  OpraHu3aluid  BO3AYLIHOIO
TPaAHCIOPTA B paMKax dKCKYpCHl;

Oran 2. [Ipon3BoACTBEHHBIN:

HayajlpHas mpodeccHoHalbHas ajanTalus Ha paboueM
MecTe, (GOpMUpOBaHHE  OOLIEro  MpPEeICTaBICHUS O
TEXHOJIOTUSIX CEpBUCA, B3aMMOJCHCTBUM C MOTpeOUTENEM,
YCIIyT CEpBUCHON OpraHU3alMK BO31YIIHOTO TPAHCIIOPTA;
W3yYECHUE OPraHU3alMOHHON CTPYKTYpPbl COOTBETCTBYIOIIEH
CEpBHCHON OpraHu3aluy, I[OJIy4YeHHE TNPEJCTaBICHUS O
COJIep’)KaHUU KOHKPETHBIX BUJOB CEPBHUCHOH AESITEIBbHOCTH,
ornpejesieHue  creuuUKU IMPEeJIOCTaBICHUS OKa3bIBa€MBbIX
ycIyr, (GOpMHpPOBAaHWE TIEPBUYHBIX YMEHUH H HaBBIKOB
CEPBHUCHOI0 OOCITYKMBaHUS Ha BO3/1YIIIHOM TPAHCIIOPTE;
OCBOEGHHE  HaBBIKOB  pabOThl €  KOMIIBIOTEPHBIM,
MH(OPMaLMOHHBIM 00ECIIEYeHUEM CEPBUCHBIX OpraHu3aluii
Ha BO3AYUIHOM TPAHCIIOPTE;
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(dbopMHpOBaHUE NEPBUYHBIX YMEHHII W HABBIKOB Hay4yHO-
UCCIIEIOBATENIbCKOM  JI€ATEIbHOCTH  NpPU  HOJATOTOBKE
MMCBMEHHOTO0 OTYeTa [0 UTOoraM Y4eOHOM MpakTUKU
¢bopMHpOBaHNE YMEHUN M HAaBBIKOB HAaXOJUTh U MPUMEHSTH
TEKCTOBBIE, AIEKTPOHHbIE HICTOYHUKHU HH(POPMAIIHH;
(¢bopMHpOBaHHME MEPBUYHBIX YMEHHUI W HAaBBIKOB B Ipoliecce
MOJITOTOBKU NMUCHMEHHBIE OTYETHI MO pe3yjbTaTaM yueOHOU
MPAKTUKA C  KCIOJb30BAHHUEM TEOPETUYECKHMX OCHOB
(GyHKIMOHUPOBaHUS MH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHIi;

(¢bopMHpOBaHNE MEPBUYHBIX YMEHHUI W HAaBBIKOB B Ipoliecce
NPUMEHEHHUS METOJMKH pElIeHUs CTaHAApTHBIX 3ajad
MpOPECCHOHAIIBHOW CEPBUCHOM JESITEIbBHOCTH Ha OCHOBE
nH(popMalMOHHOW U  OubIHOrpad@uyecKoil KyJIbTyphl C
MIPUMEHEHUEM MH(GOPMaLIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJOTMII W C  y4eTOM OCHOBHBIX  TpeOoBaHMI
nHpOpMAIMOHHOW  0€30MacCHOCTH, C  HCIOJIb30BAaHUEM
pa3IMYHbIX HUCTOYHUKOB HMH(QOpPMAIMM IO CEPBUCHOU
OpraHM3alliy Ha BO3YLIHOM TPAHCIIOPTE;

O3HaKOMJIEHHE C OCHOBaMHM (UIOCOPCKUX 3HAaHUH, C
0COOEHHOCTSIMU  (PIIIOCOPCKUX TMOAXOJ0B K TOHHUMAHHUIO
olmiecTBa M COLMAIbHOM 3HAYMMOCTH CBOEHl mpodeccuu B
cepe BO3AYLIHOIO TPAHCIOPTa, C METOJIMKON IMPOBEICHUS
aHaJn3a [JIaBHBIX 3TaroB u 3aKOHOMEPHOCTEN
HUCTOPUYECKOrO pPAa3BUTHS JUISI OCO3HAHHSA COLUAIbHOU
3HAYUMOCTH CBOE€H CEpBHCHOM JAEITENBbHOCTH B cdepe
BO3YILIHOTO TPAHCIOPTA;

(GbopMHpOBaHUE MEPBUYHBIX YMEHHH pabOThl ¢ HOPMATUBHO-
MIPABOBBIMU JJOKYMEHTaMH, PETYJIUPYIOLIUMU JESTENbHOCTD
COOTBETCTBYIOILIEH CEpBUCHOM OpraHU3alMy Ha BO3AYLIHOM
TPaHCIOPTE;

(dbopMHpOBaHHUE MEPBUYHBIX YMEHHH M HABBIKOB PalOOTHI B
IpoLecCe O3HAKOMJIEHUS C MPAKTUYECKUM MPUMEHEHHEM
nerictBusa DenepaibHOTO 3aKOHOJATENbCTBA U CTaHIAPTOB,
pEerylMpyIOIIUX JIeATeNbHOCTh B cdepe cepBuca Ha
BO3JYIIHOM TPAHCIOPTE, YYHUTHIBAIOIIUX  COLHUAIbHYIO
MOJINTUKY TOCYAapCTBa, MEXIYHApOJHOE U POCCHUICKOE
IPaBo;

(GbopMHpOBaHHE NEPBUYHBIX KOMMYHHUKATHBHBIX HaBBIKOB
paboThl  JJig  peleHus  3aJad  MEXKIMYHOCTHOIO U
MEXKYJIbTYPHOTO B3aMMOJICHCTBUS B CEPBHCHBIX
OpraHM3alMsIX BO3AYIIHOTO TPAHCIIOPTA;

(GbopMHpOBaHHE MEPBUYHBIX YMEHUM M INPaKTUYECKUX
HAaBbIKOB TEXHUKHM U METOAMKU TMPOJaX HpOAYKTa
CEepBHCHBIX  OpraHuM3alluid ¢  MPUMEHEHHEM  OCHOB
KOMMYHHMKAllMM B YCTHOM W mNHCbMEHHON (Qopmax Ha
PYCCKOM M MHOCTPAHHOM $f3bIKaX B II€JIAX pEILEHUs 3aaay
MEXJIMYHOCTHOTO U MEXKKYJbTYPHOTO B3aMMOJCICTBUS B
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Ipolecce OpraHu3aluu  OOCIY>KMBaHHUS B  CEPBUCHBIX
OpraHM3alMsIX Ha BO3AYILIHOM TPaHCIIOPTE;

¢dbopMupoBaHue MIEPBUYHBIX HaBbIKOB JIeJI0BOM
KOMMYHHKAllUl B KOHTakKTHOM 30HE ¢ HOTpeduTenem,
(dbopMHpOBaHUE TIEPBUYHBIX HAaBBIKOB (OPM U METOJIOB
00CITyKUBaHUSI KIMEHTOB COOTBETCTBYIOLIEH  CEpPBUCHOMU
OpraHu3aluy;

(dbopMHpOBaHUE NMEPBUYHBIX YMEHUNW M HaBBIKOB CEPBHCHOIO
oOcinyxuBaHuss (B TOM  4HclI€  KOHCYJbTUPOBaHUS
noTpedureneit), MpuoOPETeHNE U Pa3BUTHE HABBIKOB PaOOTHI
B KOHTakTHOM 30H€ C MOTpeduTeNneM, OpraHu3aluu
KOHTaKTHOM 30HBI CEPBHUCHOW OpraHu3alydyd BO3IYyIIHOTO
TPaHCIOPTa C YYETOM HKOHOMHUYECKHX, TEXHOJIOTHUYECKHUX,
UHQPACTPYKTYpHBIX  IOKa3zaTeiei, B3auMOJEUCTBUSA C
KJIMEHTaMH (TMOTpeOUTeNsIMU) B Ipolecce 00CIyKUBaHUs Ha
OCHOBE IPUMEHEHUS CEPBUCHBIX U KOMMYHMKAIIMOHHBIX
TEXHOJIOTMMI B CEPBUCHOM OpPraHM3alMyd Ha BO3JYLIHOM
TPaHCIOPTE;

O3HAaKOMJIGHHE C  HOpMamu, [paBujamMH  padoThI,
pEryMpyIOIIMMA  KOMMYHHUKALIMOHHBIE  IPOLIECCHl B
CEPBHUCHBIX OpraHU3alUsAX BO3IYIIHOTO TPAHCIIOPTA;
(GbopMHpOBaHUE MEPBUYHBIX YMEHUI M MPOU3BOACTBEHHBIX
(TEXHOJIOTUYECKUX)  HABBIKOB  co3laHus  (pa3paboTKH)
CEpBHUCHOIO MPOJAYKTa M YCIyr CEPBUCHOM OpraHU3aluu C
y4€ToM crierinuKu paboThl B KOMaHE, COOIOICHUS TPaHUI]
TOJICPAHTHOCTH B IIpolecce OOCIy)KUBaHMS, a TaKKe
HEKOTOPBIX ~ OCOOEHHOCTEH  COLMAIbHBIX, JTHUYECKUX,
KOH(ECCHOHANBHBIX M KYJbTYPHBIX pa3iudyuii B cdepe
o0CiTyKUBaHUS Ha BO31YIIIHOM TPAaHCIIOPTE;

(¢bopMHpOBaHNE EPBUYHBIX HABBIKOB YYaCTHsI B OpraHu3aluu
IpoLecca CEpBUCHOM JesATeNIbHOCTH (CO3laHue yJ00CTB
KIIMEHTaM TIpU TOJB30BAHUM YCIyrod) B  CEPBUCHOU
OpraHM3aliy Ha BO3YLIHOM TPAHCIIOPTE;

dbopMUpOoBaHME  TEPBUYHBIX  YMEHUH U HaBBIKOB
OCYIIECTBJICHUSI MPOLECCOB CEPBUCHOTO OOCITYyXMBaHUS Ha
BO3JyILIHOM TPAHCIIOPTE, B MPOLECCE MPUMEHEHUS METOJUKU
OCYIIECTBJICHUSI BbIOOpAa pPECYpcOoB M CpPEACTB C YYETOM
TpeOoBaHUN TOTpeOUTENST U OCOOCHHOCTEHW TOBEACHHS
noTpeduTenei;

(¢bopMHpOBaHHME MEPBUYHBIX YMEHHUI W HAaBBIKOB B Ipoliecce
OBJIAJICHUS] TEXHOJOTMYECKUMHU MPOIECCAMU  CEPBUCHOMU
OpraHM3ali  BO3AYLIHOIO  TpaHCIOpTa HAa  OCHOBE
IIPUMEHEHUS OCHOBHBIX METOJIOB CAMOPA3BUTHS B CEPBUCHOMN
OpraHu3aluH, MEXaHHU3MOB OpraHu3aluy  JUYHOTO
MPOCTPAHCTBA, JAMCLHUILUIMHUPOBAHHOCTH, aHajlu3a CBOMX
CJ1a0bIX U CHJIBHBIX CTOPOH C LIEJIBIO0 BOCIIOJHEHUS MPOOENIOB
B 3HAHUAX, YMEHHUSAX U  HaBBIKOB, IpHOOpETEHUE
TEOPETUYECKUX U MPAKTHYECKUX HABBIKOB MPUMEHHUTEIHHO K
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npodunto Oyayuiet pa®oThl, HAaBBIKOB cOOpa W aHalu3a
MaTepUaIoB, HEOOXOAUMBIX [UIsl JajbHelero odydeHus, a
TaK)Ke€ MOBBIIIEHHSI CBOEH NMPOoecCHOHATbHON
MOJITOTOBJIEHHOCTH K paboTe B CEpPBHCHON OpraHu3aluu B
chepe BO3yILLIHOTO TpaHCIopTa c MIOMOUIbIO
CaMOCTOSITEJIbHOTO ~ IOJIyYEHHUS  HOBBIX  3HAaHUH U
JIOTIOJIHUTENBHOTO 00pa30oBaHMUs;

dbopMHpoBaHWE TEPBUYHBIX YMEHWH WM HABBIKOB OIECHKH
OMACHOCTH CHUTYalluH, CBOEBPEMEHHOIO0 pearupoBaHUs Ha
HapylIeHHE TMpaBUI TEXHUKU O€30IacHOCTH, OKa3aHus
NepBON METUIIMHCKOM MOMOIIHU (B cllydyae HEOOXOIMMOCTH) U
OKa3aHUs CEPBHUCHBIX YCIYT ¢ COOIOICHUEM MPaBUI TEXHUKU
0€30MacHOCTH B CEPBHCHOM OpraHu3alii Ha BO3AYILIHOM
TPaHCIOPTE;

dbopMHpOoBaHHE TIEPBUYHBIX YMEHHH ¥  HABBIKOB B
HaIpPaBJIEHUU Pa3pabOTKU CEPBUCHOIO MPOIYKTa U METOJUKU
MPOJaXx, T.e. NMEPBHYHBIX YMEHUH W HABBIKOB NPUMEHECHUS
MexaHu3Ma pabdoThl B KOHTAKTHOM 30HE C MOTpeOUTENeM
(ompenenenuss  atMocepbl  CEPBUCHOM  OOCTaHOBKH,
MEPBUYHBIX YMEHHH W HAaBBIKOB BBIMOJHEHHS TPYIOBBIX
GbyHKIHA 1 Ipo(eCCHOHATBHBIX 0053aHHOCTEH B KOHTAKTHON
30HE C MOTPEOUTENSAMHU), MEPBUYHBIX YMEHMH U HABBIKOB
MIPUMEHEHHS METOIMKH KOHCYJIBTHPOBAaHUS (OpTaHU30BBIBATH
U OKa3bIBaTh KOHCYJIbTALUU KJIMEHTAaM), COIJIaCOBAaHUS BUA,
dbopMbl U oObEeMa OKa3blBa€MbBIX YCIyr B IIpolecce
CEpBHUCHOM JI€ATEIbHOCTH Ha BO3/YIIIHOM TPAHCIOPTE;

OCYIIECTBIICHHSI TPOILIECCOB CEPBHCHOTO OOCTYXKMBAHHS Ha
BO3AYIIHOM TPAHCIIOPTE, B MPOIIECCe MPUMEHEHHUS METOIUKA
OCYIIECTBIICHHUSI BBHIOOpPAa PECYpCOB U CPEACTB C Y4YETOM
TpeOoBaHUN TOTpeOUTENST U OCOOCHHOCTEW TOBEACHHS
noTpeduTene;

(dbopMHpoBaHUE TEPBUYHBIX YMEHHUI M HAaBBIKOB B IPOIIECCE
OBJIQJICHUSI TEXHOJIOTUYECKHMHU TIPOLECCAMUA  CEPBUCHOMN
OpTraHW3allii  BO3JYIIHOTO  TpaHCIOpTa HAa  OCHOBE
MIPUMEHEHHS OCHOBHBIX METOJOB CaMOPa3BUTHSI B CEPBUCHOU
OpTraHW3ally,  MEXaHW3MOB  OpTaHU3alH  JIMYHOTO
MPOCTPAHCTBA, JUCIHMIUIMHAPOBAHHOCTH, aHaln3a CBOMX
CJIa0bIX M CHIIBHBIX CTOPOH C IENIbI0 BOCIIOMHEHHS TTPo0OeoB
B 3HAHUAX, YMEHHAX ¥  HABBIKOB, TPHOOpETCHHE
TEOPETHYECKUX M MPAKTHUYECKUX HABBIKOB MPHUMEHUTEIHHO K
npoduno Oyayuiet pa®oThl, HAaBBIKOB cOOpa W aHalu3a
MaTepHaJIOB, HEOOXOAUMBIX ISl JajbHEUIIero oOydeHus, a
TaK)K€ MOBBIIIEHUSI CBOEH NMPOo¢ecCHOHATbHON
MOJITOTOBJICHHOCTH K paboTe B CEPBUCHOW OpraHU3alMd B
chepe BO3YIIHOTO TpaHCIIOPTa c TTOMOIIIBIO
CaMOCTOSITENIFHOTO ~ TONYYeHHs  HOBBIX  3HAHUH U
JIOTIOJIHUTENBHOTO 00pa3oBaHus;




YYEBHAS ITPAKTUKA (ITPAKTUKA TIO

HaumenoBanwe ITOJIVUEHUIO TTEPBUYHBIX
IPAKTHKH [MTPOOECCHUOHAJIBHBIX YMEHUU U
HABBIKOB)

¢bopMUpOBaHUE TEPBUYHBIX YMEHHUH U HAaBBIKOB OLEHKU
OMACHOCTH CHUTYallUH, CBOEBPEMEHHOTO pearupoBaHHs Ha
HapylleHHe TMpaBUI TEXHUKU O€30MacHOCTH, OKa3zaHus
NepBON METUIIMHCKOM MOMOIIIHU (B cllydyae HEOOXOIMMOCTH) U
OKa3aHUs CEPBHUCHBIX YCIYT ¢ COOIIOICHUEM MPaBUI TEXHUKU
0€30MacHOCTH B CEPBHCHOM OpraHM3alii Ha BO3AYILIHOM
TPaHCIOPTE;

dbopMUpOBaHME TMEPBUYHBIX yMEHHMM U  HABBIKOB B
HaIpaBJIEHUU Pa3pabOTKU CEPBUCHOIO MPOIYKTa U METOJUKU
MpOJaX, T.e. MEPBUYHBIX YMEHHH W HABBIKOB IPUMEHEHUS
MexaHu3Ma paboThl B KOHTAKTHOM 30HE C MOTpeOUTeNeM
(ompenenenuss  atMocepbl  CEPBUCHOM  OOCTaHOBKH,
MEPBUYHBIX YMEHUI U HaBBIKOB BBINOJIHEHUS TPYIOBBIX
byHKIHA 1 IpoeCCHOHATBHBIX 0053aHHOCTEH B KOHTAKTHON
30HE C MOTPEOUTENSAIMHU), MEPBUYHBIX YMEHMH U HABBIKOB
MIPUMEHEHUS METOJIMKH KOHCYJIbTUPOBAHUS (OPraHU30BbIBAThH
U OKa3bIBaTh KOHCYJIbTALMU KJIUEHTAaM), COIJIACOBAaHUS BUA,
dbopMbl U oObEeMa OKa3blBa€MbIX YCIyr B IIpolecce
CEpBHMCHOM JI€ATEIbHOCTU Ha BO3AYIIHOM TPaHCIOPTE.

Oran 3. Ortan o00pabOTKM W aHajaM3a [OJy4YEHHOU
nHpOpMaIIU:

OINIpe/IeJICHNe  OCHOBHBIX  HANpaBlIE€HUN  JAEATEIbHOCTU
CEPBUCHOM OpPraHU3ALMMU U €€ CTPYKTYPHBIX IOJpa3/IeIeHUN
(OTHENOB) 10 OKA3aHUIO YCIYT;

CpaBHEHHE coJlepKaHus nepeyHs OCHOBHBIX u
JIOTIOJIHUTENbHBIX ~ YCIYT COOTBETCTBYIOIIEH  CEpPBUCHOMU
OpraHu3anuu (C uX OMUCaHUEM);

cbop, 06paboTKa 1 aHAJIN3 HAYYHO -

TEXHUYECKOM MH(OpMAIMK B COOTBETCTBYIOLIEH CEpPBUCHOM
OpraHM3ally BO3IYLUIHOIO TPAHCIIOPTa;

3aI0JIHEHUE JHEBHUKA yYEOHOM MPAKTUKH;

aHanmu3 ¥ oOpaboTka MH(pOpMAIMK, TOJIYYEHHOM B Ipolecce
y4eOHOM NMPaKTHKY;

MOJIOTOBKA MHCbMEHHOTO OTUY€Ta O MPOXOXKIAECHUH yueOHOU
MPAKTHKH.

Otan 4. UTOroBBIN dTAaIr:;
HpeHOCTaBHCHI/IG OTYCTHBIX I[OKYMCHTOB;
3alUTa OTYETa O MPOXOKICHUH YUeOHOM MPAKTUKH.

dopma IPOMEKYTOUHOM
aTTECTALIMU IO UTOTAM
MPOXOKJICHUS] TPAKTUKH

3ayeT ¢ OIEHKOH




