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Komnerenunu oOyuarmerocsi, ¢gopmupyembie B pe3y/bTaTe OCBOCHUSA

AUCIUITIINHBI

HpOL[CCC OCBOCHHA OUCHUILIMHBI HAIIPABJICH Ha q)OpMI/IpOBaHI/Ie CJlIcayronmx

KOMIIETECHIINM:

Ilepeuens u Kox

HepequL IIAHUPYCMBIX PE3yJIbTATOB O6y‘ICHI/I$I I10

KOMITETEHIUH JUCHUTIIMHE

CnocobHOCThIO | 3HATH:

UCII0JIb30BaTh - OCHOBBI PKOHOMUYECKUX 3HAHUU MpU OLleHKE YP(HEKTUBHOCTH

OCHOBBI pE3ybTaTOB JIEATEILHOCTH HA MPEANPUITHIX cepBUca B chepe

HKOHOMHUYECKHUX | BO3AYLIHOTO TPAHCIIOPTA;

3HAHUU Ipu | YMeETh:

OLICHKE - UCIOJIb30BaTh OCHOBBI KOHOMHMYECKHX 3HAHUU TMPU OLEHKE

¢ dexTuBHOCTH | 3PPEKTUBHOCTU PE3YNHTATOB JEATEIBHOCTH Ha MPEANPUATHSIX

pPE3yNIbTATOB cepBuca B cepe BO3yIIHOIO TPAHCIIOPTa;

nesiTenbHOCTU B | Bianerts:

Pa3ITUYHBIX - CIIOCOOHOCTBIO  MCHOJIb30BaTh OCHOBBI 3KOHOMHYECKHUX

chepax (OK-2) |3Hanuii  mpu  omeHke  3(PPEeKTUBHOCTH  pPe3yJbTAaTOB
JESTENbHOCTU Ha MPEINPUATUAX cepBUca B chepe BO3AYLUTHOTO
TpaHCIopTa.

I'oTOoBHOCTBIO 3HaTh:

pa3pabaTbiBaTh | - TEXHOJOTHU MPOIECCa CEPBUCA, MEXAHU3M Pa3BUTHUSL CUCTEMBI

TEXHOJIOTHH KJIMEHTCKUX OTHOILIEHUW C y4eTOM TpeOOBaHMI MOTpeOUTeNs B

npoiecca npolecce OpraHu3allMi U IUIAHUPOBAHMS  JI€ATEIbHOCTH

cepBuca, NpeANnpuUaATUs cepBUca B chpepe BO3IYIIHOIO TPAHCIIOPTA;

pa3BUBaTh YMmersb:

CUCTEMBI - HUCIOJIb30BaTh TEXHOJOTUHU Ipollecca CEpBUCAa U MEXaHU3M

KJIMEHTCKUX pPa3BUTHSL CUCTEMbl KIMEHTCKMX OTHOIICHHM C yd4eToMm

OTHOUIEHUH  C | TpeOOBaHMI MOTpeOuTeNsT B TMpOILIECCe OpraHu3aluh |

y4eToM TUTAaHUPOBAHMS JIEATEILHOCTH MPEINpPUSATUS cepBHUca B cdepe

TpeOOBaHMI BO3JIyIIIHOT'O TPAHCIIOPTA;

MOTpeOUTENS Bnanern:

(OIIK -2) - CIIOCOOHOCTBIO MCIIOJIB30BaTh TEXHOJIOTUHU MPOIEcca CepBuca,
MEXaHU3M pPa3BUTHS CHCTEMbl KIMEHTCKMX OTHOLIEHUH C
y4eToM TpeOOBaHUN MOTPEOUTENs B MPOIECCe OpraHu3aluu U
TUIAaHUPOBAHMS JIEATEILHOCTH MPEANpPHUSATUS cepBHUca B cdepe
BO3JIYIIIHOT'O TPAaHCIIOPTA.

I'oToBHOCTBIO 3HaTh:

OpraHu30BaTh - MEXaHU3M OpraHU3alMK Mpoliecca CEpPBUCA, BHIOOpA peCypcoB

npoiiecc U CPEACTB C YUETOM TpeOOBaHUM MOTPEeOUTENS HA MPEAIPUITHH

cepBHuca, cepBuca B cepe BO3AYyIIHOTO TPAHCTIOPTA;

MIPOBOIUTH YMmertsb:

BBIOOD - OpPraHM30BaTh IMPOIIECC CepBHCa, MPOBOANTH BHIOOP peCcypcoB




[lepeueHs u KO [lepeueHs TUTAHUPYEMBIX PE3yJITATOB OOYUCHHUS 110
KOMIETCHIIUN JUCIUTUTNHE

pecypcoB U | M CPEACTB C yU4eTOM TPeOOBaHUN MOTPEOUTENST HA MIPEATIPUITHH

CpEICTB C | cepBuca B cepe BO3AYLUIHOTO TPAHCIIOPTA;

y4ETOM Bnanets:

TpeOOBaHMIA - HaBBIKaMU OpTaHHU3aIiH MpoIlecca CepBUCa, MPOBOIUTH BHIOOP

noTpeouTeNs PECYpPCOB U CPEICTB C ydeToM TpeOoBaHUI mMOTpeOuTEeNsT Ha

(OIIK-3) MPEeANPUATHN CEpBUCA B cpepe BO3IYIIHOIO TPAHCIOPTA.

['oToBHOCTBIO K | 3HATH:

MIPOBEJICHUIO - MEXaHM3M TMPOBENCHUS JKCHEPTU3bl W (WIM) TUATHOCTHKHU

IKCIEPTH3bl | | 0OBEKTOB cepBHca B cepe BO3IYIIHOTO TPAHCTIOPTA;

(nnn) YMers:

JIMAarHOCTUKH - TPOBOAWUTH OKCHEPTU3y W (WIHM) IUArHOCTHUKY OOBEKTOB

00BEKTOB cepBrca B chepe BO3AYIIHOTO TPAHCIIOPTA;

cepuca (IIK- | Bnagets:

10) - CIOCOOHOCTBIO K TPOBEACHUIO HKCIEPTU3bl U (WJIN)
JIMAarHOCTUKH OOBEKTOB cepBUCa B cdepe BO3AYIIHOTO
TPAHCIIOPTA.

['oToBHOCTBIO K | 3HATH:

OCYIIECTBIICHH |- MEXaHU3M OCYIIECTBJICHUS KOHTPOJS KadecTBa IMpoliecca

10 KOHTPOJIA | CEpBHCA, napaMeTpoB TEXHOJIOTHYECKUX IIPOIIECCOB,

KayecTBa HCTIONB3YEMBIX PECYpPCOB HA TPEANPHUATHU cepBUca B cdepe

nporecca BO3/IyIITHOTO TPAHCTIOPTA,

cepBuca, Ymers:

napaMeTpoB - OCYILECTBIIATb KOHTPOJIb KadecTBa Mpollecca CepBHca,

TEXHOJOTHYECK | MapaMeTPOB TEXHOJOTMYECKUX MPOIECCOB, HCIOIb3yEeMbIX

X TIPOLIECCOB, | PECYPCOB HA TPEANPHUIATHH CEepBHCcAa B cdepe BO3AYITHOTO

UCTIONB3YEMBIX | TPAHCIIOPTA;

pecypcoB (IIK- | Braners:

12) - CIIOCOOHOCTBIO OCYIIIECTBIICHUS KOHTPOJIA KauecTBa Ipoiiecca
cepBuca, napaMeTpoB TEXHOJIOTHUECKHUX IPOIIECCOB,
HCTIONB3YEMBIX PECYPCOB Ha MPEANpPHUSATHH cepBuca B cdepe
BO3/IYIITHOTO TPAHCIIOPTA.

Coaep:xxanue QM CHUATITAHBI

Tema 1. Cdepa npon3BOJACTBEHHOI0 CEPBHCA B PLIHOYHOM SKOHOMMKE U B
cepe BO3AYIIHOTO0 TPAHCIIOPTA

Cdepa cepBuca Kak cocTaBHas 4acTh HHPPACTPYKTYPhl PIHOYHONU YIKOHOMHUKH
u cdepbl BO3IYIIHOTO TPAHCIOPTA: CYHIHOCTh, 3anaud, ¢GyHkiuu. [lpupoma u
CYLIHOCTh Ychyru, sBomonusi chepsl cepuca B Poccuiickoit denepanum u 3a
pyOexom. @DakTophl, OINpeAeNsIONMe BO3pacTaHUE pOJU cepBUca B cdepe
BO3JIYIITHOTO TPAHCIOPTa, BHUIBI cepBHCA (VIS CaMOCTOATEIBHOTO U3yYCHHS).
OCHOBBI JKOHOMHUYECKMX 3HAHUW TMpuU OIleHKe A(HPEKTUBHOCTU peE3yJbTaTOB
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NEATeIbHOCTU Ha TPEANPUATUAX CepBUCa B cdepe BO3AYILIHOTO TpaHCIoOpTa (s
CaMOCTOSITETLHOTO  W3yueHwus). Buawsl cepBucHoro oOciyxuBaHus B cdepe
BO3JIYIIIHOTO TPAHCIOPTA: CEPBUC YJIOBJIETBOPEHMS] TMOTPEOUTENHCKOrO CIpoca,
MPOU3BOACTBEHHBIM CEpPBHC, MOCIEHPOJANKHOE OOCITYyKHMBAHHE, MHPOPMALUOHHOE
obOcnyxuBaHue, GPMHAHCOBO-KPEAUTHBIN CEPBUC (IJIsI CAMOCTOSITEILHOTO U3yUCHHUS).
OO6mias xapakTepuCTHKa YCIyr B cdepe BO3AYUIHOTO TpaHCIOpTa U UX pOJib B
Pa3BUTUU DKOHOMHUKH (JJIsI CaMOCTOSITEILHOTO M3y4eHHUs). Yclyra Kak ToBap,
OCOOEHHOCTH M BHJIbI yCIYyT B cepe BO3AYIIHOTO TPAHCIOPTa, OOIIEPOCCUICKUIA
KJIaccupuKaTop yciayr (s CcaMOCTOSTENIbHOTO u3yueHwus). [loHsiTHEe «cepBHUC B
cdepe BO3AYIIHOTO TpaHCHOPTay (sl cCaMOCTOSATENbHOr0 u3ydeHus). OcobeHHOCTH
cepBuca B cdepe BO3AYIIHOIO TpPaHCIOPTa (s CaMOCTOSITENBHOTO H3YYEHHS).
Knaccudukanus BUIOB yCIyr mpu OOCTYKMBAaHUM TMOTpeOUTENed Ha BO3AYLIHOM
TpaHcropTe (0OCIy>KMBaHUE IMACCAKUPOB B areHTCTBE BO3IYIIHBIX COOOIICHUH,
oOcy’KMBaHUE MacCaXUPOB B a3pPOBOK3aJIE a’poropTa, 00CIyKMBaHUE MACCAKUPOB
Ha OOPTY BO3IYIIHOIO CyAHA, OOCTYKMBaHUE KJIMEHTOB Ha I'PYy30BOM TEpMHHAJIE).
[Ipou3BOACTBO M MpPEAOCTaBIECHUE YCIYT MNOTPEOUTENSIM BO3IYIIHOIO TpPaHCIOPTa
(It CaMOCTOSITENIBHOTO M3YUYeHUs1). YTIpaBlIeHUe MPOIeccaMu B CITy>)kOaMH cepBHca Ha
aBHATPAHCIIOPTE, PEeATH3YEMBIX Yepe3 CTPYKTYPhI adpONOPTOBOTO KOMILIEKCa (CITyKOBI
OpPTraHM3alMU TMMACCAKHUPCKUX, MMOYTOBO - TPY30BBIX M MEKIAYHAPOIHBIX TEPEBO30K) H
BO3/YITHOTO CyAHA (CIyXObI OOPTIPOBOTHUKORB) (JIJII CAMOCTOSITEILHOT'O M3YUYEHUS).
®dakTophl,  ONpENENAIOIINE KadueCTBO OOCITYKMBAHHUS BO3AYIIHBIX TEPEBO3OK:
TEXHOJIOTUYECKUE, TEXHUUYECKHEe, COLHAIbHBIC, KYJIbTYpHO-pa3BiIeKaTeIbHbIE U
MUTaHKUE (JIJI1 CAMOCTOSATEIILHOTO M3y4YeHUs ). MexaHu3M IPOBEACHUS SKCIEPTU3HI U
(W1M) AMArHOCTHKUA OOBEKTOB cepBHca B cdepe BO3AYIIHOTO TpaHcmopTa (ais
CaMOCTOSITETILHOTO U3y4deHHs1). TeXHoJorum npoiecca cepBuca, MEXaHU3M Pa3BUTHUS
CUCTEMbl KJIMEHTCKUX OTHOIIEHUN C y4yeToM TpeOOBaHHWI MOTpeOuTENs B Mpoliecce
OpraHu3alliid W TIUIAHUPOBAHUS JESITEIBHOCTH TMPEINPUATHS cepBUca B cdepe
BO3JAYIIHOTO  TpaHcmopta (IS CaMOCTOSITEIbHOTO  W3yueHus). MexaHuzm
OpraHu3alliy Mpolecca cepBUca, BHIOOPA PECypCcoOB U CPEACTB € YUETOM TpeOOBaHUMN
MOTPEOUTENsT Ha TMPEANPUSATUM CcepBUca B cdepe BO3AYIIHOTO TpaHcmopra (s
CaMOCTOSITEJILHOTO M3y4eHUs). MexaHU3M OCYIIECTBJICHUS KOHTPOJS KauecTBa
mpoliecca CcepBHUCa, NapaMEeTPOB TEXHOJOTMYECKUX MPOLIECCOB, MCIOIb3YEMbIX
pECYpCOB Ha TPEINpPUSTAU cepBUca B cdepe BO3AYLIHOTO TpaHcmopTa (Iis
CaMOCTOSITETLHOT'O U3y4YCHUS).

Tema 2. Opranm3anusi NPOU3BOJACTBA HAa NPeANPHUSTHH CEPBHCA HA
BO31YIIIHOM TPAHCIIOpPTE

[Ipennpusitue (pupma) Kak CyObEKT PHIHOYHONW YIKOHOMHUKH, OpPTaHU3aIMOHHO-
npaBoBbie (OPMBI TPEANPUITHH, OCOOCHHOCTH TpPEANpHUsATUN cdepbl cepBHUca Ha
BO3JyIIHOM TpaHcnopte. JKU3HEHHBIA UMKJ, BHEIIHSAA W BHYTPEHHSS cpena
npeanpustas cdepbl cepBUca Ha  BO3AyIIHOM TpaHcmopre. OcoOGeHHOCTH
(YHKITMOHUPOBAHUS MPEINPUITHI TPAHCIIOPTHOTO cepBuca (10 BUJaM TPAHCIIOPTA)
(m1s camocTosITeIbHOTO U3ydeHus1). [Ipeanpunumarenbckasi AesiTeIbHOCTh (On3HEC)
B cdepe BO3AYIIHOTO TPAHCHOPTA, BUALI MPEANPUHUMATEIBLCKON AEATEILHOCTH.
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Pucku B cepBucHOM On3Hece, yIpaBieHUEe PUCKAMH Ha BO3IYIIIHOM TpaHCHOpTe (st
CaMOCTOATENbHOTO M3yueHus). OCHOBHBbIE MNPOUEAYPhl OAHKPOTCTBA, JIMKBUJALUSA
npeanpuaTuii cepsl cepBuca Ha BO3AYIIHOM TPAaHCIOPTE (IUIsl CaMOCTOSITEIBHOTO
uzyuenusi). IlpousBojacTBeHHass CTpyKTypa mpeanpustus cdepbl cepBHca Ha
BO3JIYIIIHOM TpPaHCIOPTE M €€ OJJeMEHTHhl (JJI1 CaMOCTOSITEIbHOIO HW3Y4YEHUs).
TpeOoBanus (MPUHLMIBI TMOCTPOCHHS) K ONTUMAIbHOW  MPOU3BOACTBEHHOU
CTpYKType mpeanpusatus cdepbl cepBUca Ha BO3AYLUIHOM TpaHcrnopTe (ais
CaMOCTOATENbHOTO H3ydeHusi). [Ipou3BOACTBEHHBIH TpolLECcC HAa MNPEANPUATHU
cepBuca B cdepe BO3IYIIHOIO TpaHCHIOpPTa M €ro COJAEpX aHUE, OCHOBHBIE,
BCIIOMOTATeNbHbIE, 00CITYKUBAIOIIHUE MPOLIECCHl (111 CAMOCTOSITEIbHOTO U3YUYEHUS).
[Ipon3BOACTBEHHBIE ONEpAllU, MPOU3BOACTBEHHBIM IIUKII HA IPEANPUITUU CEpBHUCA
B chepe BO3AYIIHOIO TPAHCIOPTAa M €ro COCTaBIAIOIIME (IUIsI CaMOCTOSITEIHHOTO
U3YyYEeHUs). TexHonoruueckuid UK, paboumii Mepuoja, NepepbIBbl (s
CaMOCTOATENLHOTO M3y4eHHsI). PacyeT JIMTEeNbHOCTH MPOU3BOJCTBEHHOIO IHUKJA U
MPUHIUIIBI €70 OPTaHU3alUU (111 CAMOCTOSITEIbHOTO U3YUYEHUs).

Tema 3. Opranu3anMoOHHAs CTPYKTYpa yNpPaBJIeHHs, YCTABHbIN KaNMTAJ
¥ MMYLIECTBO NpeINpUsiTHA cepBUCca B c(pepe BO3AYIIHOI0 TPAHCNIOPTA

OpranuzanmoHHasi CTpyKTypa YNpaBlieHUs NpeAnpusITHEM cepBuca B chepe
BO3JIYIIHOIO  TPAHCIOPTa, THUIIBI OPraHU3alMOHHBIX  CTPYKTYp. OCHOBHBIE
XapaKTEepPUCTUKHU, TMPEUMYIIECTBA M HEJOCTATKU JIMHEWHOro, (YyHKUIHOHAIBHOTO,
JUHENHO-QYHKIIMOHAIBHOTO, MaTPUYHOTO  THUIIOB OPTaHM3ALMOHHBIX CTPYKTYP.
OcHoBHBIE TpeOOBaHUS K CTPYKTYype YIpaBieHHUsS MpPEINpHUsITHEM cepBHca B cdepe
BO3JYLIHOTO TpaHCHopTa (A7 CaMOCTOSTENBHOrO u3ydeHus). OcoOeHHoCTH
CTPYKTYphl YIPABJICHHUS] CEPBUCHBIMU NPEANPUATUAMH B cdepe BO3IYIIHOTO
TpaHcnopta. CpaBHEHMSI CTPYKTYp YIpaBiCHUS EPBUCHBIMU TNPEINPUSATUIMU B
cepe BO3AYLIHOIO TpaHCHOpTa (A CaMOCTOSITENBHOTrO M3yueHus). TpexmepHas
CTPYKTypa yIpaBjeHUsi OpeanpusitueM «Jloy KOpHUHI» ([Ji1 CaMOCTOSITEIIbHOTO
U3y4yeHus). YCTaBHBIA KamuTall: CYyIIHOCTb, TpeOOBaHUs 3aKoHonarenbcTBa PD K
YCTaBHOMY KaluTally MPeAnpusTus cepBuUca B cepe BO3AYLIHOTO TpaHCIopTa (Iis
camocroaTenbHoro u3zydenus). Ilokazatenn S(QQPeKTUBHOCTH HCIMONIB30BAHUSA
YCTaBHOTO KamuTalla MpeanpHusaTusi cepBuca B cepe BO3AYIIHOTO TpaHcHopTa (Iis
CaMOCTOATENBHOTO u3ydeHus). HWmymiecTBo mnpeanpustis cepBuca B cdepe
BO3JYLIHOTO TpaHCHopTa (i1 CaMOCTOSATENBHOIO U3ydeHus). JlonrocpouHsle
(HEeIBMXKMMOCTb) U KPAaTKOCPOUHbIE (OOOPOTHBIM KamuTall) CPeACTBa NMPEANpPHUSATUS
cepBuca B c(epe BO3AYIIHOIO TPAHCIOPTA U UX CTPYKTypa (sl CaMOCTOATEIbHOTO
uzydyeHusi). OCOOEHHOCTHM OCHOBHOTO KallMTaja, HeMaTepuaJbHbIX aKTHUBOB,
JOJITOCPOYHBIX  (DUHAHCOBBIX BJIOKEHUN CEPBUCHOTO MpEanpusTus B cdepe
BO3JIYIIIHOT'O TPAHCIOPTa (11 CaMOCTOATENbHOro u3yudeHus). O6opoTHbie QOHIIBI,
dbonabl oOparieHusi, 000pOTHBIE CPEACTBA, KPATKOCPOUHbIE (DMHAHCOBBIEC BIIOKECHMUS,
JICHE)KHBIE CPEJICTBA MPEIIPUATUS cepBHUca B cdepe BO3AYUIHOrO TpaHcHopTa (Iis
CaMOCTOATEILHOTO U3YUECHUS).

Tema 4. OcHoBHbIe U 000pOTHBIE (POHABI (OCHOBHOW KAINMUTAJ)
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npeanpuATHS cepBHca B cepe BO3AYIIHOI0 TPAHCIIOPTA

OcHoBHBIE (DOHIBI MpEANPUITHS cepBHUca B cepe BO3AYIIHOIO TPAHCIOPTA:
COCTaB U KJIACCHU(PUKALIMS, XO3SIICTBEHHBIN Kpyroodopot (ctagun). M3HOC OCHOBHBIX
(GOHIOB U €ro BUJIbI, aMOPTH3aLlMsl OCHOBHBIX MPOU3BOJICTBEHHBIX (POHIOB, HOpMA
aMoOpTH3allii, pEHOoBallMsl Ha TNPEINpPUSTHU cepBHUCa B cdepe BO3IYIIHOTO
TpaHCHOpTa. YYET U OLEHKA OCHOBHBIX IPOM3BOJACTBEHHBIX (DPOHIOB, OanaHcoBasi U
OCTAaTOYHasi CTOMMOCTh Ha MPEANPUATUU CEPBHUCA B cpepe BO3AYIIHOIO TPAHCIOPTA.
HemarepuanbHble akTUBBI Ha MNPEINpUSATAU cepBUca B cdepe BO3AYUIHOTO
TpaHcmopTa (s camMocTosATeNbHOro wu3ydenus). llokazarenu 3¢pEGeKTUBHOCTH
MCIIOJIb30BAaHUSI OCHOBHBIX MPOU3BOJICTBEHHBIX (POHMIOB JAEATEIBHOCTH MPEANPUITHS
cepBuca B cdepe BO3AYIIHOIO TpaHCHoOpTa: (POHI0EMKOCTh, (POHI00TIAYA,
K03 puIeHTs! (M3HOCA, BHIOBITHS, OOHOBJIEHUS, IPUPOCTA) (J11 CAMOCTOSITEIHLHOTO
nu3zydyeHusi). OcoOEHHOCTH OCHOBHBIX IMPOU3BOACTBEHHBIX U HEMPOU3BOJCTBEHHBIX
(GOHIOB CEpPBUCHBIX TMpeAnpuATHUid B cdepe BO3AYIIHOTO TpaHcmopra (A
CaMOCTOATENbHOTO  u3ydeHus).  OCHOBHbIE  HampaBleHUs  ONTHUMHU3ALUU
MCIIOJIb30BAaHUSI OCHOBHBIX (DOHIOB MpeanpusTHs cepBuca B cdepe BO3AYyUIHOTO
TpaHcmopTa (I CamMOCTOSATENbHOTrO u3ydeHus). OCOOEHHOCTH HCHOJIb30BAHUS
OCHOBHBIX MPOU3BOACTBEHHBIX (OHIOB HAa TNpPENNpUSATAU cepBHca B cdepe
BO3JIYIIIHOTO TpaHCIOpTa (IJIs1 CaMOCTOsITebHOr0 u3ydeHus). O6opoTHbIe (DOHIIBI
(0OOpOTHBINM KamuTan) MPEeANnpusTHs cepBUca B cdepe BO3AYIIHOIO TPAHCIIOPTA:
CYIIHOCTh, COCTaB, CTPYKTypa, HUCTOYHHMKU (QopMmupoBaHusi. DoHabl 0oOpaleHus
NPEeANpUATUS cepBHUca B cepe BO3AYIIHOTO TPAHCIOPTAa U UX COCTaBJISAIOIIUE (IS
CaMOCTOATENbHOTO M3yuyeHusi). OOOpOTHBIE CPEACTBA, COCTaB OOOPOTHBIX CPEJCTB,
Kpyroo00opoT 000pOTHBIX CPENICTB, CTAUU KPyrooOOpoTa Ha MPEANpPUITHH CepBHCa
B cdepe BO3AYIIHOTO TpaHCHopTa (I CaMOCTOSTENbHOro u3yuyeHus). OueHka u
HOPMHpOBaHHE OOOPOTHBIX CPEACTB HA MPEANPUATUU CEPBUCA B chepe BO3AYLIHOTO
TpaHcnopTa (s camocToATeNnbHOro usydenus). I[lokazatenu o6GopauynMBaeMOCTH
00OpPOTHBIX CPEJCTB Ha MPEANPHUSATUU cepBUca B cdepe BO3IYIIHOIO TPAHCIIOPTA:
MaTepUalIOEMKOCTh, MaTepHaliooTnaya, Kod(PQPUUHUEHTHl 000payuBAEMOCTH MU
3arpy3ku 0OOPOTHBIX CPEACTB (AJisi caMOCTOSTeNIbHOrO u3ydyeHus). Ilytu yckopenus
o0opaunBaeMoCT OOOPOTHBIX CPEACTB Ha TNPENNpUsiTUM cepBuca B cdepe
BO3JIYIIHOIO TpaHcmopTa (Mg camMoCTOATENbHOTro u3yudeHus). OcoOeHHOCTH
00OpPOTHBIX CPEACTB U X (DYHKIIMOHUPOBAHUS HA CEPBUCHBIX MPEANPUITHSIX B cepe
BO3JIYIIIHOT'O TPAHCIIOPTa (ISl CAMOCTOSATEIBLHOTO U3y4ueHus ). Beibop u o6ocHOBaHME
WHBECTUPOBAHUS B pa3BUTUE NPOU3BOJICTBEHHOW O0a3bl MPEeANpUATHS CEpBHCA B
chepe BO3AYIIHOIO TpaHCHOpTa (AJii CaMOCTOSITENIBHOTO H3y4deHus). TexHHKo-
HPKOHOMHUYECKOE OOOCHOBAaHME TIPOEKTa Ha MPEANpUsATHU cepBUca B cdepe
BO3JIYIIIHOIO ~ TpaHcmopTa (A1 camMocTosATeNnsbHOro  u3yueHus). CTpykrypa,
UCTOYHUKU (UHAHCHUpOBaHMUS U TMOKazaTeau HPGEKTUBHOCTH  KaHUTAIbHBIX
BJIO)KEHMI Ha MpEANpUATHH cepBUca B cepe BO3IYIIHOIO TPaHCIOPTA, METOJUKA
pacuera (Wi CaMOCTOSITENIBHOIO HW3yuyeHus). JluckoHTupoBanue B cdepe
BO3JIYIIIHOT'O TPAHCIOpTa (IUIsl caMOCTOSATENBHOTO u3ydeHus). Pacuer moka3zareneit
3 ()EKTUBHOCTH HMHBECTUIMOHHBIX MPOEKTOB Ha MPEANpUITHH cepBUca B cdepe
BO3JIYIIIHOT'O TPAHCIOPTa ([JIs1 CaMOCTOSTENbHOro M3yudeHus). Ponb mHBecTHLIUN B
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OOHOBJIEHUU MaTepUaIbHO-TEXHUYECKONH 0a3bl Ha NPEANpPUSATUU cepBUca B cdepe
BO3JIYIIIHOT'O TpaHCHOpTa (JIs CaMOCTOATENbHOTO u3ydeHus). OCOOEHHOCTH OLEHKU
3¢ ()EKTUBHOCTH TPOEKTOB C y4eTOM (PAKTOPOB PUCKAa Ha MPEANPUITHH CEpBHUCA B
cdepe BO3AYIIHOTO TPAHCTIOPTA (JIJ1s1 CAMOCTOSTEIbHOTO U3YUYEHUS).

Tema 5. TpynoBbie U (pHMHAHCOBBIE pecypCchl NpPeINPUATHS CepBHCAa B
cepe BO3AYIIHOTO TPAHCIOPTA

Kanpel (mepconan) npennpusitusi ceppuca B chepe BO3AYIIHOTO TPAHCIOPTA:
COCTaB, CTPYKTypa, LITATHOE pACIHCAHHE, TEKy4eCTb KaJpOB, UHJEKC TEKy4eCTH
kazapoB. [lmanupoBanue, yder, moadOp M PACCTAHOBKA KaJpOB Ha MPEANPUSITHH
cepBuca B cepe BO3IyIIHOro TpaHcnopra. OpraHuzanus U HOpPMHUpPOBAHUE TpyAa,
HOpPMBI TpyJa Ha CEPBUCHBIX MPEANPUATHUSIX B c@epe BO3AYLUIHOTO TpaHCIOPTa
(BpemeHH, BBIPaOOTKH, OOCITYXHBaHUs, yOpasisiemMocTH). [Ipon3BOaUTENBHOCTD
TpyJa, TOKa3aTeld MPOU3BOAUTENBHOCTH TpyJa, 3GGEKTUBHOCTH Tpylda Ha
NpEeANpUATUA CepBUCa B cdepe BO3AYLIHOTO TpaHCHOpTa (VI CaMOCTOSITEIBHOTO
u3yuyeHus). TexXHOJIOTuU mpoiecca CEPBUCA, CUCTEMbI KIMEHTCKUX OTHOILIECHUW Ha
NpEeANpUATUA CepBUCa B cdepe BO3AYLIHOTO TpaHCHOpTa (IJI CaMOCTOSITEIBHOTO
u3ydyeHus). MotuBaius 1 CTUMYJIMPOBAHKUE TPYAa HA MPEINPUSTUU CEpBUCA B cdepe
BO3JIYIIIHOIO TpaHCHopTa (s CcaMOCTOATENbHOTO H3ydeHus). Buabl u Gopmel
3apaboTHOM TUIaThl, (POHJ 3apabOTHOM IJIAThl HA CEPBUCHBIX MPEANPUITHIX B cdepe
BO3JIYIIIHOIO TpaHcmopTa (i1 camMoCTOATENbHOTO u3yuyeHus). OcoOeHHOCTH
yIOpaBJICHUs] TEPCOHAIOM Ha MNPEanpusiTuu B cdepe cepBHca Ha BO3AYLIHOM
TpaHcnopTe (IIsI CaMOCTOSATENBHOTO HU3yyeHus). DuHAHCOBas JEATEIbHOCTD
NpeAnpuaATUs, (PUHAHCOBBIE PECYPChl MPEANPHUATUS cepBUca B chepe BO3AYLIHOTO
TpaHCHOpTa: CYIIHOCTh, peAHa3HAYEHUE, BUIbI (JJIs1 CAMOCTOSITEILHOTO U3YUYEHUs).
Honrocpounbie (OCHOBHBIE (OHIBI) U KpPAaTKOCPOUHBIE (Tekyliue) (HUHAHCOBBIE
CpelICTBa Ha MPENNpUSATHU B cepe cepBHca Ha BO3AYIIHOM TpaHcmopre (A
CaMOCTOATENLHOTO H3ydeHUs). DPUHAHCOBAs YCTOMYMBOCThH NMPEANpUITHS B cdepe
cepBUCa Ha BO3JAYIIHOM TpaHcHopTe (11 CaMOCTOSITEIbHOTO  U3YYEHHS).
Omnpenenenne NOTPEOHOCTU B JICHEKHBIX pecypcax MpeAnpusarus B chepe cepBuca
Ha BO3YIIHOM TpaHCHOpTe (LeJH, MepUoa, UCTOYHUKHU, OOCITYKUBaHHUE J0Jra) (s
CaMOCTOATENBHOTO U3yueHus). OcOOEHHOCTH ypaBieHus ((MHAHCOBBIMU PECYpCaMu
HAa MpPEeanpusATHUSX  cepBUca B cdepe  BO3AYIIHOrO  TpaHcmopra  (Iuis
CaMOCTOATENbHOTO U3yuyeHus). MIcTouHUKN (PMHAHCOBBIX PECYpCOB Ha MPEAIPUITHIX
cepBuca B cdepe BO3AYLIHOTO TpaHCHopTa (A1 CaMOCTOSTEIBHOTO H3YUYECHHS).
CoOcTBEeHHbIE HCTOYHMKMA Ha MPEANPUSATUSAX cepBHca B cdepe BO3IYIIHOTO
TpaHcnopTa (AKIIMOHEPHBIM KamuTall, MNPUObLIb, aMOPTHU3ALHUOHHBIE OTYUCIICHUS,
N00aBOYHBIM M PE3epBHBIN KamuTaidl U Jp.) (A7 CaMOCTOSITENIbHOTO H3Y4YEeHUs).
3aeMHbIe MCTOYHUKHU HA MPEANPUATHUSX cepBHca B cepe BO3AYIIHOIO TpaHCIOPTa
(OaHKOBCKMI U KOMMEPUYECKHM KPeaAUThl) (JIJIs1 CAMOCTOATENbHOTO n3yueHus). HoBbie
(dbopMbl (PUHAHCOBBIX OTHOIICHUH Ha MPEINPUATUSAX CepBUCAa B cPepe BO3IYIIHOTO
TpaHcnopTa (JU3UHT, (AKTOPUHT, (paHUYAN3MHT, BEHUYpPHBIM KamuTani) (Iuis
CaMOCTOATEILHOTO U3YUECHUS).



Tema 6. MarepuajibHble U HeMaTepUHAJbHbIC PeCypCchbl NpeanpHUSTHS
cepsnl cepBuca HA BO3AYUIHOM TPaHCIIOPTe

Knaccudukanus maTeprallbHbIX PECYPCOB Ha MPEANPUATUSIX cepBHca B chepe
BO3YLIHOTO TPAHCIIOPTA, ONPEIEIIEHHE MOTPEOHOCTH B MaTepHAlIbHBIX pecypcax:
QITOPUTM M METOJbl ONpeAeNieHUus MOTpeOHOCTEH B MaTepualbHBIX pecypcax.
MarepranbHble  3amachl, CTPYKTypa MAaTE€pUAJbHBIX 3alacoB, COBOKYIIHBIE
MaTepHualbHbIE 3aIachl HA MPEANPUATUSAX CEPBUCA B cpepe BO3AYLIHOTO TPAHCIOPTA.
Oco0eHHOCTH yIpaBiIeHUs] MaTepUaIbHBIMU pecypcamMu Ha MPEANpUITHSIX CEpBHUCa B
cdepe Bo3ymHOro Tpancnopra. CocraB HeMaTepHalbHBIX AKTUBOB Ha MPEANPUATUN
cepBuca B cdepe BO3IYIIHOIO TpaHCHopTa: "Hoy-xay", TyABWIUI, 3HAK (UPMBI,
MMYIIECTBEHHbIE MpaBa M Jp., BUIbl OLEHOK HEMaTepUalbHbIX AKTUBOB (IS
CaMOCTOATENBHOTO U3y4yeHUs). ONbIT CTpaH C Pa3BUTONW PHIHOYHOW SKOHOMHUKOW B
chpepe BO3AYIIHOIO TpaHCIOPTa MO apeHAE€ OCHOBHBIX CPEICTB (1A
CaMOCTOATENLHOTO U3YUYeHUs). YTpaBlieHHue, IJIaHUPOBAHKE, YUET, aHaJIU3, KOHTPOJIb
3a  (aKTMYECKUM COCTOSHUEM, OIEPATUBHOE PpEryJUpOBAaHUE 3alacoB  Ha
NPEeANpUATUSIX CepBUcCa B cdepe BO3AYILIHOTO TpaHCHOPTa (ISl CaMOCTOSITEIHHOTO
u3ydyeHus). JIOruCTUUECKUH MOJXOJ K YMNPABICHUIO 3armacamMu Ha MPEAIpUsITHIX
cepBuca B cepe BO3QYLIHOINO TpaHCHOpTa (ISl CAMOCTOSITEIBHOTO H3Y4YEHUS).
HopwMma 3anacoB Ha mpeanpusTHsIX cepBuca B cdepe BO3AYLIHOrO TpaHcmopTa (s
CaMOCTOSITENLHOIO N3y4yeHus1). CyIHOCTh U OCHOBHBIE IPUHUMIIBI HA MPEANPUATHH
ceppuca B c(epe BO3AYLIHOTO TpPaHCHOpPTa, TpeOOBaHMS K IUIAHUPOBAHUIO
NESTENbHOCTU TMPEAIpUATHS (71 CaMOCTOSITENbHOro0 u3ydeHus). CTparerudyeckoe
JOJITOCPOYHOE, KPATKOCPOUYHOE, TEKYIee IJIaHUPOBAHKUE HA MPENIPUATHAX CEpBHCA
B c(pepe BO3YIIHOTO TPAHCIOPTa (ISl CAMOCTOSITENILHOTO M3ydueHus). OcoOeHHOCTH
IUIAaHUPOBAHMS HA TPEANPUATHH cepBUca B cdepe BO3AYLIHOTO TpaHcmopTa (Iuis
CaMOCTOATENbHOTO u3ydeHusi). llman pasButus mnpeanpuatus cepBuca B cdepe
BO3JYIIHOTO TPAaHCIOPTA: OCHOBHBIE pa3/ieibl, OCHOBHBIE IOKazareiau (i
CaMOCTOATENLHOTO HW3y4yeHus1). bu3Hec-mlaH mnpeanpusTHs cepBuca B cdepe
BO3JYIIHOIO TpaHcmopra (I caMocToATenbHOro wusydeHus). lLlens, 3anmaum,
OCHOBHBIE pa3Jienbl OM3HEC-IIaHA Ha NPEIIPUITUIX cepBUca B c(epe BO3AYLIHOIO
TpaHcnopTa (A7 CaMOCTOSITENIBHOTO M3ydeHus). Pe3toMe Ou3Hec-m1aHa, ONMCaHUE
npoayKkTa (yCIIyr), aHaju3 pbIHKA, OLEHKA KOHKYPEHTOB, CTpaTerus MapKeTHHTa,
IJ1aH MPOU3BOJICTBA, OPraHU3aLMOHHBIN IJ1aH, (PUHAHCOBBIN IJIaH Ha MPEAIPUITHIX
cepBuca B cepe BO3AYLIHONO TpaHCHOpTa (ISl CAMOCTOSITEIBHOTO H3Y4YEHUS).
OcobeHHocTH OM3HEC-TIJIaHA Ha MPEANpHUATHSIX cepBUca B cdepe BO3AYLIHOIO
TpaHCcNopTa (A1 CaMOCTOSITENILHOTO U3yUEHUS ).

Tema 7. M3aepKKM NPOM3BOACTBA U PacxoAbl NpeanpusaTus cdepsol
CepBHCa Ha BO3AYILIHOM TPaHCIIOPTe

[TonsiTe «M3AEPKKU TPOU3BOJCTBA» HA MPEANPHUATUAX cepBuUca B cdepe
BO3AYIIHOIO  TPAHCIOPTAa,  AJbTEPHATHUBHBIE  M3JECPKKH, TPAHCAKLIUOHHBIE,
MOCTOSIHHBIE, TIEPEMEHHBIE, 00IIKe, CPEeIHUE, TpeleTbHbIE U3EPKKH, TpaduuecKuii
aHanu3. Touka mnepecedeHuss KPUBBIX MPENCIbHBIX W CPEOHUX U3JIEPKEK Ha
NPEeANpUATUSIX CepBUca B cdepe BO3AYILIHOTO TpaHCHIOPTa (IUIsl CaMOCTOSITEIHLHOTO
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u3ydyeHus1). MuHUMU3aLMS M3JEPKEK Ha MNpPEeanpUsTHSX cepBuca B cdepe
BO3JIYIIHOIO  TpaHcmopTa  (AJs  caMoCTOsITeNbHOro  u3ydyeHusi).  Touka
0e3yObITOUHOCTH PabOThl MPEANPUATHS CEPBUCA B cepe BO3IYIIHOIO TPAHCIOPTA.
Touka 3akpbITHS NPOU3BOJACTBA CEpBUCAa B cepe BO3AYLIHOTO TpaHcmopTa (ass
CaMOCTOATENBHOTO H3ydeHusi). M3nepkku B KpaTKOCPOUHOM U JIOJTOCPOYHOM
NEpUOZE, OCOOCHHOCTH M3IEPKEK Ha IPEAUPUATHU CepBHCa B cepe BO3AYLIHOIO
TpaHcropTra (A7 CaMOCTOSTENBHOrO u3ydeHus). lloHatue «cebecTOMMOCTb
NPOIYyKUMUU», BHIBI ce0ecToMMOCTH (IUIaHOBas, pacyeTHas, (axTuyeckas) Ha
NPEeANpUATUSIX CepBUca B cdepe BO3AYILIHOTO TpaHCHIOPTa (IUIsl CaMOCTOSITENBHOTO
uzyuenusi). CTpykrypa ce0ecTOMMOCTHM Ha TMpEeANpUATHSIX cepBuUca B cdepe
BO3JIYIIIHOIO TPAHCIOPTa, Kiaccuukauus 3aTpar, CMeTa 3aTpar, KaJlbKYJSLUs
3arpaT. OCHOBHBIE 3aTpaTbl W HAaKJIAJIHBIE PACXOJAbl, NPSIMBIE M KOCBEHHBIE,
OCHOBHBIE, BCIIOMOTaTeJbHBbIE pPACXOAbl Ha MPEANpPUITHIX cepBUca B cdepe
BO3JYIIHOIO TpaHcHopTa (g caMoCTOosATeNbHOro u3ydeHus). Cmera 3arpart
(rpynnupoBKa 3aTpaT IO HSKOHOMHMYECKHM DJJIEMEHTaM), COCTaB 3aTpaT Ha
NPEeANpUATUSIX CepBUcCa B cdepe BO3AYILIHOTO TpaHCHIOPTa (IUIsl CaMOCTOSITEIBHOTO
u3yuyeHus1). MaTepuanbHble 3aTpaThl, 3aTpaTbl Ha OIUIATy TpyHAa, 00s3aTelbHbIC
OTUUCJICHUS, aMOpTU3alUsl Ha MPEANpPUITHIX cepBUca B cdepe BO3IYIIHOTO
TpaHcnopTa (UIsl CaMOCTOSITENIbHOTO u3ydeHust). Kanbkymnsanus cebecTomMocTH Ha
NpEeANnpUATUIX cepBHUca B cdepe BO3AYLIHOTO TPAHCIOPTA, PAacueT H3ACpPKEK Ha
eAUHUIY mpoayKuuu (yciayr) (sl caMOCTOATENbHOTO Uu3ydeHus). Bumbl
KaJIbKYJISILMY, KaJbKYJISIMOHHBIE CTaThbUM Ha NPENNpUSATUAX cepBHca B cdepe
BO3JYIIHOTO TpaHCHopTa (A7 CaMOCTOSTENBHOrO u3ydeHus). (OcoOeHHOCTH
ce0EeCTOMMOCTH U KaJbKyJIMpPOBAaHUS 3aTpaT Ha MNpEeANpUITHIX cepBuca B cdepe
BO3/YILLIHOTO TPaHCHIOPTA (AJI1 CAMOCTOSITEIBHOTO U3yUEHNUs).

Tema 8. IlenooOpazoBanme. HaJsiorn, cOOpbl, OTYHUCJIEHUS HA
NnpeInpUATHAX cepBUCca B chepe BO3AYUIHOI0 TPAHCIOPTA

[lena: cymHocTh, (yHKUWHU, BUIbI, Kiaccupukanus. ONToBble, PO3HUYHBIE,
3aKyNOYHbIE 1I€Hbl, Tapu(dbl Ha NPENNPUATUSAX cepBHca B c(epe BO3AYLIHOTO
TpaHcHopTa (JIJIs1 CAaMOCTOSITEILHOTO U3yU€HHUs). 3aTpaTHbIE U PHIHOYHBIN MEXaHU3M
1eHOOOpa30BaHUs Ha MPEANpUATHUIX cepBHUca B cdepe BO3AYLUIHOTO TpaHCHOPTA.
['ocynapcTBeHHOE perysvpoBaHUE 1IEH: BOZMOXHOCTH TOCyAapcTBa, LENH, METOJIbI,
Bo3nelicTBUs. LleHoBas monMTHKa MPENNpUsSTUs Ha NPEANpUITHIX cepBUca B cdepe
BO3JIYIIIHOT'O TPAaHCHOPTA: LN, [IeHa U HEUEHOBbIE (DAKTOPHI, IEHOBbIE CTPATErHU
(BBICOKMX II€H, HM3KHMX II€H, JbIOTHBIX LE€H M [p.), TaKTUKa LIEHOOOpa30BaHMS,
Haj0aBKu M CKUIKH. DOpMUpOBaHUE LIEHBI HA MPEANPUATHSAX CepBUcCa B cdepe
BO3JIYIIIHOIO TPaHCIOPTA: 3Tambl, METOJbI pacyeTa LEHbl (sl CaMOCTOSITEIHHOTO
uzyuyenusi). Crpateruu IeHOOOpa3oBaHUs Ha MNPENNPUSATUSAX cepBUca B cdepe
BO3JIYIIIHOIO TpaHcnopTa (1ieHoBoM auddepeHuanuy, 3alluTHBIX LEeH U JIp.)
OCOOEHHOCTH I1I€HOOOpa30BaHUA Ha YCIYrd (UIsl CaMOCTOSITEIBHOTO HW3YYEHHS).
Oco0eHHOCTH 1I€HOO00pa30BaHMs Ha MPEANPUITHSIX cepBUca B cdepe BO3IYIIHOTO
TpaHcnopTa (sl caMOCTOSTENbHOrO M3yuyeHus1). [loHsTHe HAOrOB M UX (QYHKIUH,
Hajoru, cOOpbl, OTYUCIEHHS, O0S3aTeNbHbIE IUIATEKU B OIOHKETHl PA3TUYHBIX
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YpOBHEW Ha MPEINpUsTUsAX cepBHca B cdepe BO3AYIIHOIO TpaHcmopTa (Iuis
CaMOCTOSITEIBHOTO ~ M3ydeHus). IaBHas 3ajgadya  HajaorooOyokeHus (i
CaMOCTOSITENILHOTO M3yudeHus). OOBEKT U CyOBEKT HaJIorooO0JI0KEHUs, HAJIOroBas
CTaBKa, HAJOTOBBIA pEXUM Ha MPEINPUSATHUSAX CcepBUcCa B cdepe BO3IYIIHOTO
TpaHcnopta. HanoroBsle cUCTEMbI, MPUHLUIIBI HAJTIOTOOOJOXKEHHS, YPOBHH
Hajoroo0noxxenus (QeaepanbHblil, pernoHanbHbIA, MecTHbIN). Knaccuduxanus u
BUJIbI HAJIOTOB Ha NPEANpPUATUAX cepBUca B cdepe BO3AYIIHOIO TpaHcmopTa (s
CaMOCTOATENBHOTO  u3yueHus).  [IpsiMble, = KOCBEHHbIE,  MPOTPECCUBHBIE,
MPOMOPIIMOHANIBHBIE,  PETrPECCUBHEIE, obmue, LIEJIEBBIE, benepanbHble,
pervoHajgbHble, MECTHbIE Ha NPEANpUATUAX CcepBUca B cdepe BO3AYUIHOTO
TpaHcnopTa (A7 caMOCTOATENbHOro u3ydeHus). CrnocoObl B3MMaHHs HAJOTOB Ha
NPEeANpUATUSIX CepBUca B cdepe BO3AYILIHOTO TpaHCIOPTa (IUIsl CaMOCTOSITEIHHOTO
U3Yy4YEeHUs).

Tema 9. KauecrBo mnpoaykuumu u yciayr. KOHKYypeHTOCHOCOOHOCTH
NpeaAnpusiTus cepBuca B cepe BO3AYUIHOTO TPAHCIIOPTA

[loHATHE  «KA4eCTBO MPOAYKLUHUM», «KAUYECTBO  YCIYyIH», «KAa4eCTBO
oOcnyxxuBaHus». OTIMYUTETbHbIE OCOOCHHOCTH IMOKa3aTelel KauecTBa MpOIyKUIUU
MPOMBIIIUIEHHOCTH, CTPOUTENLCTBA, CEJIbCKOTO X035MUCTBA) U KauecTBa ycayr (chepsl
cepBuca). TpeOoBaHus K KadecTBY YCIyr Ha NpeANpUATHSX cepBHca B cdepe
BO3JIyIIIHOTO TpaHcroprta. TpebGoaHus rocygapctBeHHbIXx crangaproB PO (I'OCT,
OCT, TV, CTII, CTO) k kadecTBy IpOAYKIHHU, paboT, yciayr B chepe BO3AYIIHOTO
TpaHcnopTa (AJi1 CaMOCTOSTENbHOro u3y4yeHus). TpeOoBaHUS MEXKIYHAPOIHON
opranuzauuu no cranaaptuzauuu (MCO) k xayecTBY NMPOAYKIMH, YCIYT, MOHATHE
«MPOU3BOJICTBO KAYECTBEHHOM MPOAYKLIMM» Ha MNPEANpUITHSIX cepBuUca B cdepe
BO3JIYIIHOIO TpaHcmopTa (UIsi CaMOCTOSITEIbBHOIO  M3y4eHHs). YIpaBieHHE
KaueCcTBOM YCIIyT Ha MPEIINpUsATUSAX cepBHca B chepe BO3AYIIHOIO TpaHcmopTa (s
caMoCTOATENbHOTO M3yueHus). Cepruduxanus NpoayKIUU U yCIyT NPEeanpUsSTUH B
chepe BO3IYIIHOIO TPAHCIOPTa, CHUCTEMa CEpPTU(PUKALMH, U BUIbI  OOBEKTHI
cepru@ukanuu (I8 CaMOCTOSTENbHOrO U3y4deHus). KOHKypeHTOCOCOOHOCTh
NpEeANpUATUS CepBUCAa B cepe BO3IYIIHOIO TpaHCHopTa (s CaMOCTOSITEIHHOTO
nzyuyeHusi). PakTopbl KOHKYPEHTOCIOCOOHOCTH MpEANpUATHI cepBUca B cdepe
BO3JIYIIIHOTO TpaHcmopTa (s CaMOCTOSITENIbHOIO  HM3y4eHHs). YIpaBieHHE
KOHKYPEHTOCIIOCOOHOCTBhIO Ha MPEANpHUsATHSX cepBHca B cdepe BO3AYLIHOTO
TpaHcnopTa (11 CAaMOCTOSITEIbHOTO U3YUYEHU).

Tema 10. IIpuObL1b M peHTa0CJIBbHOCTH NpeANpPUATHS cepBHca. OueHKa
3G PEeKTUBHOCTH [JeATEJbHOCTH NPEeANPUATUSA cepBUca B cdepe BO3AYUIHOIO
TPAHCIIOPTA

[Tonsitue «mpuOBLIL TPEANPUATHS» cepBUca B cdepe  BO3AYIIHOTO
TpaHcnoprta, BuIbl nOpuObuM. HMcrouHuku  QopMupoBaHuss NPUOBLIM  Ha
NpEeANpUATUSIX cepBUCa B cdepe BO3IYIIHOIO TPAHCIOPTa (MPOU3BOJCTBEHHAS U
IpeIIpUHUMATEIbCKAsL J1EATENbHOCTh, MOHOIIOJIBHOE M0JIOKEeHUE). Pacnpenenenue
npuObBUIM  HA MNPEAupUsITHSX cepBUca B cdepe BO3IYIIHOIO TpaHCIOpTa
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(BOCTIpOM3BOJICTBO, HAJIOTOBbIE IUIATEXH, (OpMHUpPOBaHUE (POHJIOB HAKOIUICHHS,
noTpeOIeHus, COMAIbHOTO pPa3BUTHUS, pe3epBHOro). Makcumuszauus NpUObUIM Ha
NPEeANpUATUSIX CepBUca B cdepe BO3AYILIHOTO TpaHCIOPTa (IUIsl CaMOCTOSITEIBHOTO
uzyuyeHus). PenrabenbHOCTh pabOTHI MpeAnpUsITHS cepBHUca B cdepe BO3AYLIHOTO
TpaHcnopTa (s camMoCTOATENbHOTO u3ydeHus). OcobeHHocTH (HOPMUPOBAHMS
npuOsUIn B cdepe BO3AYIIHOTO TPaHCHOpPTa (IJIs1 CaMOCTOSITEIBHOTO H3YUYEHUS).
Hopma penTabenbHOCTH Ha TNPENNpUSATUSAX cepBUca B cdepe BO3AYLIHOTO
TpaHcnopTa (i1 caMOCTOsITeNbHOrOo u3yudeHus). [lokazatenu peHTaOENbHOCTH Ha
NpeANnpUATUSIX  cepBHca B cepe  BO3AYIIHOIO  TPAHCIOpPTa:  IPOJAK,
MPOM3BOJCTBEHHBIX (DOHIOB, BIOKEHUH B TpEANpUATHE, COOCTBEHHBIX CPE/ICTB
npennpusiTis (A7 caMOCTOATENBHOrO U3ydeHuH). [IOHATHS «IKOHOMHYECKHA
ahdexT» n «3KoHoMUYeckass d3HPEKTUBHOCTE» (M1 CAMOCTOSATEIBHOTO H3Y4YEHUs).
Anamn3 >(pPEeKTUBHOCTH XO3AWCTBEHHOW IESATEIBHOCTH MPEINPHITHS CEpBHCA B
chepe BO3AYHIHOTO TpaHcHopTa (I caMOCTOATENbHOro wu3ydenus). OrleHka
(bMHAHCOBOTO COCTOSIHMS MPEANPUITHII cepBHca B cepe BO3AYIIHOTO TPAHCIOpPTa
(mmst camocTosiTenibHOrO  M3yueHus). Ilokazatenn (QUHAHCOBOrO  COCTOSIHUSA
OpeNnpusITHiA cepBUca B cdepe BO3AYIIHOTO TpaHcmopra (KO3 UIIMEHTHI
JUKBUJHOCTH, IUIATE€KECIMOCOOHOCTH, (PUHAHCOBOM ycTOMYMBOCTH W Jp.) (s
CaMOCTOATENLHOTO M3yudeHHus). byxranrepckuil OamaHc NpeanpusitTus cepBHUca B
chepe BO3IYIIHOIO TpPAaHCIOPTAa: AKTUBBI M TACCUBBI, WX cojaepxkaHue (as
CaMOCTOATENBHOTO W3yueHus). JleOuropckas M KpeauTopckas 3aJ0/KEeHHOCTh Ha
NPEeANpUATUSIX CepBUca B cdepe BO3AYILIHOTO TpaHCHIOPTa (IUIsl CaMOCTOSITEIBHOTO
U3Yy4YEeHUs).

IIpakTnyeckune 3aHATHS

Homep Temsl TeMaruka npakTUYECKUX 3aHATUI Tpynoemko
MUCLUTIIINHBI CTb (4achl)
[Ipaktuueckoe 3anarue Ne 1. «Cdepa cepBuca kak
| COCTaBHasi  4YacTh  MHQPACTPYKTYphl  PBHIHOYHOMU 2

PKOHOMMKH U c(hephl BO3AYIIHOTO TPAHCTIOPTA»
[TpakTuueckoe 3anstue Ne 2. «[Ipennpusrue (pupma)
Kak CyOBEKT PBIHOYHOM SKOHOMHUKHU,
2 OpraHU3allMOHHO-TIPaBOBbIC  (OPMBI  MPEANPUATHH, 2
OCOOCHHOCTH TMpeanpuaruii cdepbl cepBuca Ha
BO3yIITHOM TPAHCIIOPTEN

[Ipaktuueckoe 3ansitue No 3. «KU3HEHHBIA LUK,
2 BHEIIHSS U BHYTPEHHSIA cpejla Mpeanpustusi cdepsl 2
CEpBHCa HA BO3JIYLITHOM TPAHCIIOPTE»

IIpakTuueckoe 3anstue Ne 4. «lIpeanpuHumaTenbckas
NEeATeNIbHOCTh B cdepe BO3AYLIHOTO TpaHCIIOPTa,
BUbI IPEANTPUHUMATEIBCKON JIESITETbHOCTI
IToaAroToBKa K KpyriioMmy CTOJIY

3 IIpaktuueckoe  3ansitue Ne 5. «OCHOBHBIE 2
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Howmep Temsbl
MU CIIUTIIMHBI

Tematnka MPaKTUYECKUX 3aHATUN

Tpynoemko
CTh (Jachl)

XapakTepUCTUKU, TPEUMYIIECTBA W  HEJOCTATKH
JIMHEWHOTO, (GyHKUHOHATBHOTO, JMHEWHO-
(GyHKUIHOHATBHOTO, MaTpUYHOTO THUIIOB
OpraHU3alHOHHBIX CTPYKTYP»

IIpaktnueckoe 3ansitue Ne 6. «M3HOC OCHOBHBIX
GOHIOB M €ro BHJABI, aMOpPTHU3AIUs OCHOBHBIX
MPOU3BOACTBEHHBIX (OHIOB, HOpMa amMOpTHU3AIIMH,
peHoBalusi Ha TMpEeANpUATHH cepBHca B cdepe
BO3AYIIHOI'O TPAHCIIOPTa»

IIpaktnueckoe 3ansatue Ne 7. «Opranuzamus
HOPMHUPOBAHHE TPYJa, HOPMBI TpyJa HA CEPBUCHBIX
NPEeANPUATUSIX B chepe BO3YIIHOTO TPAHCIOPTay

[Ipaktuueckoe 3anstue Ne 8. «OcobenHoctu
yOpaBJIEHUs ~ MaTepUalbHBIMU  pecypcamMu  Ha
NpeANnpuUATUIX cepBUca B cdepe  BO3IYIIHOIO
TPAHCIIOPTa»

IIpaktnueckoe 3anarne Ne 9. «MwuHuUMH3aALUA
U3JIEpKEK Ha TMpEeANnpUATHsIX cepBuUca B cdepe
BO3AYIIHOTO TPAHCIIOPTa»

IIpakTueckoe 3aHATHE Ne 10. «Touka
0e3yObITOUHOCTH PAOOTHl MPEANPUATUS CEepBUCA B
cdepe BO3AYLIHOT0»

IIpaktnueckoe 3ansitue Ne  11.  «Crpykrypa
ce0ECTOMMOCTH Ha TPEANPHUATUSIX cepBHca B cdepe
BO3JIYIIIHOIO TpaHCIOPTa, Kiaccudukanus 3arpart,
CMeTa 3aTpaT, KaJbKYJSALMS 3aTpaT»

IToaroToBKa K pelIeHUIO 3a1a4

IIpaktnueckoe 3anstue Ne 12. «3arpaTHeie W
PBIHOYHBIM ~ MEXaHU3M  IIeHOOOpa3oBaHUs  Ha
NpEeANnpUATUSIX cepBUca B  cdepe  BO3IYIIHOTO
TpaHCIIOpPTa»

IIpaktuueckoe 3ansitue Ne 13. «l'ocymapcTBeHHOE
pPEryJIMpOBaHME 1I€H: BO3MOXXHOCTU TIOCYJapcTBa,
1[€JT1, METOJIbI, BO3JIEHCTBUS»

IIpaktnueckoe 3anstue Ne 14. «lleHoBas monuTuka
NpeANnpUATAsS Ha NPEeANnpusiTUAX cepBuca B cdepe
BO3JIYILIHOT'O TPAHCIIOPTa»

IToaroToBka K TECTUPOBAHUIO

IIpaktnueckoe 3anstue Ne 15. «OTnuuuTenbHbIE
O0COOEHHOCTH TOKa3zaTelied KayecTBa MPOAYKIUU U
KadecTBa yciyr (cdhepbl cepBrca)»

[Ipaktuueckoe 3ansitue Ne 16. «TpebGoBanusi K
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Howmep Temsl
MUCLUTIIINHBI

TemaTnka MpaKTUYECKUX 3aHATUN

Tpynoemko
CTh (Jachl)

KaueCTBY YCIYr Ha TPEANpHUsATUIX cepBuca B cdepe
BO3IYLLIHOTO TPAHCHOPTa»
IToaroToBKa K pelIeHUIO 3a1a4

IIpaktuueckoe 3anarue Ne 17. «McTouHukH
10 dhopmupoBaHUs TPUOBLIN HA MPEANPUATUIX CEPBHUCA B 2
chepe BO3AYIIHOTO TPAHCTIOPTa»
IIpaktuueckoe 3anstue Ne 18. «Pacmpenenenue
10 npuOBUIM  Ha TPEANpUSATHUIX cepBuca B cdepe )
BO3IYLLIHOTO TPAHCIOPTa»
IToaroroBka K pemIeHUIo 3a1a4y
Htoro no pucuumninHe 36
5.5 JIabopaTOpHBIH NPAKTUKYM
JlaGopatopHbIil TPaKTUKYM y4€OHBIM IJIAHOM HE MPETyCMOTPEH.
5.6 CamocTosiTesibHasA padoTa
Howmep temsbl Bunasl camocToaTenbHOM paOoThI Tpynoemko

JUCIUITIITMHBI

CTh (Yachl)

I. M3yueHne TEOPETUUECKOrO0 MaTepualia Mo TEME:
«Cdepa mpou3BOJCTBEHHOTO CEpBUCA B PBHIHOYHOMU
PKOHOMHUKE U B chepe BO3IYITHOTO TPAHCIIOPTa
[TonpaszymeBaeTcs paborta ¢ yueOHOM IUTEpaTypoi Mo
BOIIPOCAM JIJII CAMOCTOSITENIbHOM MOJATrOTOBKH [1, 2, 3,
4].

2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

4. BrinmoaHeHue KypcoBor paboThI.

1. M3yueHHne TEOpPETUYECKOrO MaTepualia Mo TEME:
«Opranuzanusi TPOU3BOJACTBA HA  MOPEANPUATHH
CEpBHCA HA BO3AYIIHOM TPAHCIOPTE»
[Tonpa3zymeBaeTcs paborta ¢ yueOHOM ITUTEpaTypoi 1Mo
BOIIPOCAM ISl CAMOCTOSITENIbHON OATOTOBKH [1- 14].
2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IloaroToBka K yCTHOMY OIIPOCY.

4. ITonroToBka K KpyriioMy CTOJY.

5. BelnosiHeHHE KYpCOBOM paboThI.

1. M3y4yeHue TEOpPETHUYECKOr0 Marepuanga I0 TeME:
«OpraHu3anyoHHast CTPYKTypa yIpaBJICHHUS,
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Howmep Temsl
NIV CUUTLIAHBI

Bunbl camoctosaTensHO# paboTh

Tpynoemko
CTh (Yachl)

YCTaBHBIM KamuTal W MMYLIECTBO MPEANPUITUA
cepBuca B chepe BO3AYLUTHOTO TPAHCIIOPTa
[TonpaszymeBaeTcs paborta ¢ yueOHOM IUTEpaTypou 1Mo
BOIIPOCAM I CAMOCTOSITENIbHOM MOATrOTOBKU [1, 2, 3,
4].

2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroTOBKA K YCTHOMY OIPOCY.

4. BrinmoiaHeHue KypcoBor paboThI.

1. N3ydyeHue TEOpETHUECKOTO Marepuaja IO TEME:
«OcHoBHBIE U 000poTHBIE (OHABI (OCHOBHOM
KamuTai) NpeanpusiTusi cepBrca B cpepe BO3AYyIIHOTO
TPaHCIIOPTa»

[TonpazymeBaeTcs paborta ¢ yueOHOM ITUTEpaTypoi 1Mo

4 BOIIPOCAM JIJII CAMOCTOSITENIbHOM MOJATrOTOBKH [1, 2, 3, 4
4, 3].
2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIIPOCY.
4. BrinmoaHeHue KypcoBor paboThI.
I. M3yueHne TEOPETUUECKOrO0 MaTepualia Mo TEME:
«TpynoBele U (UHAHCOBBIE PECYpPChl MPEATPUITHUS
cepBuca B chepe BO3AYITHOTO TPAHCIIOPTa
[Tonpa3zymeBaetcs paborta ¢ yueOHOM IUTEpaTypoi Mo

5 BOIIPOCAM JIJII CAMOCTOSITENIbHOM MOArOTOBKH [1, 2, 3, )
4, 3].
2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
4. BrinoaHeHue KypcoBor paboThI.
I. M3yueHne TEOPETUUECKOr0 MaTepualia Mo TEME:
«MarepuasibHple YW HEMaTepualbHbIE  PECYpPCHI
npeanpusitas  cepbl  cepBUca Ha  BO3AYIIHOM
TPaHCTIOPTE»
[TonpaszymeBaeTcs paborta ¢ yueOHOM IUTEpaTypou 1Mo

6 BOIIPOCAM JIJII CAMOCTOSITENIbHOM MOJATrOTOBKH [1, 2, 3, 2
4].
2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
4. BrinoaHeHue KypcoBor paboThI.

7 1. M3yyeHne TEOpPEeTHYECKOr0 MaTepualia Mo TEME: 6
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Howmep Temsl
NIV CUUTLIAHBI

Bunbl camoctosaTensHO# paboTh

Tpynoemko
CTh (Yachl)

«3aepKKH MPOU3BOJICTBA M PACXOJbl MPEANPUATHUS
cdepsbl cepBrca Ha BO3IYIIIHOM TPAHCIIOPTE»
[TonpaszymeBaeTcs paborta ¢ yueOHOM IUTEpaTypou 1Mo
BOIIPOCAM JIsl CAMOCTOSITENIbHOM OATOTOBKH [1-14].
2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToaroToBKa K pEeLICHUIO 3a4a4.

5. BelnosiHeHHE KYpCOBOM paboThI.

I. M3yueHne TEOPETUUECKOr0 MaTepualia Mo TEME:
«llenoobpazoanue. Hamoru, cOOphl, OTYHCICHUS Ha
NpeanpUsTUSIX cepBuca B cdepe BO3AYLIHOTO
TpaHCTIOpTa»

[TonpazymeBaeTcs paborta ¢ yueOHOM ITUTEpaTypoi 1Mo
BOIPOCAM JIsl CAMOCTOSITENIbHOM OATOTOBKH [1-14].
2. TloaroroBka K BBICTYIUICHUSM Ha TMPAKTHYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

4. IToarotoBka K TECTUPOBAHUIO.

5. BeinosiHeHHE KypCcOBOM paboThI.

1. N3yyeHue TEOpPETHUECKOrO MaTepualia Mo TEME:
«KauecTBO MPOAYKIINHU u YCIYT.
KOoHKYypeHTOCTIOCOOHOCTh TIPEANpPUSATHS CEepBHCA B
chepe BO3AYIIHOTO TPAHCTIOPTA»

[TonpazymeBaeTcs paborta ¢ yueOHOM ITUTEpaTypoi Mo
BOIIPOCAM ISl CAMOCTOSITENIbHOM OATOTOBKH [1-14].
2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

4. IToarotoBKa K peLICHUIO 3a]1a4.

5. BeinosiHeHHE KYpCOBOM paboThI.

10

1. N3ydyeHne TEOpETHUECKOTO Marepuaja IO TEME:
«IIpubbLIE U peHTAOCIBHOCTh MPEANPUATHS CEPBUCA.
Ouenka 3QGHeKTUBHOCTH ACATETLHOCTU MPEATPUITHUS
cepBuca B cepe BO3yIIHOTO TPAaHCIIOPTa
[Tonpa3zymeBaetcs paborta ¢ yueOHOM IUTEpaTypoi Mo
BOIPOCAM JIsl CAMOCTOSITENIbHOM OATOTOBKH [1-14].
2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IloaroToBka K yCTHOMY OIIPOCY.

4. ITonroToBKa K pEeLICHUIO 3a4a4.

5. BeinosiHeHHE KypCOBOM paboThI.
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Howmep temsbl Bunapl camocToaTennbHOM paOoThI Tpynoemko
TACIATITUHBI CTb (4achl)
Htoro no pucuumninHe 48

5.7. KypcoBbie padoThbl

. TpynoeMkocThb
HanmMeHnoBaHue 3Tara BbIIIOJIHEHHs] KypCOBOM paOOThI (aace)

Oran 1.Beijiaua 3agaHust Ha KypcoByO paboTy 2

4
Oran 2. Beinonuenue paszaena 1
Otan 3. BelnojHeHue pasjaena 2 6
Otan 4. BeinonHenue paszjaena 3 5
3anmTa KypcoBOi paboThl 2
Hroro no kypcoBoit padoTe 19
CamocrosiTenbHass ~ paboTa  CTyJIEHTa, OTBEJCHHAas  Ha 15
BBINIOJIHEHHUE KYPCOBOM paboThI
CornacHo yueOHOMY IUJIaHy 4

6 YueOHO-MeTOAMYeCcKOe U HHPOPMAIITMOHHOE 00ecreyeHne JUCHUIIINHbI

a) OCHOBHAs JIUTepaTypa:

1 Kunsuos, E. H. DkoHommka u ynpasjeHHe COUMAJILHOH cdepoi
[DnexTponnslii pecypc] : yueonuk / E.H. Xuneuos, E.B. Eropos ; mox pen. E.H.
Kunsuosa, E.B. EropoBa. — DnektpoH. nan. — Mocksa : Jlamkos u K, 2015, —
496 C. — ISBN 978-5-394-02423-8 - Pexum JnoCTymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arm. ¢ s3KkpaHa. CBOOOJHBIN HOCTYyM
(mara obpamienus 11.01.2016)

2 KomapoB, H.M. VYmnpasienue KkadecTBOM H HHPpacTpyKTypa
NpeAnpusaTH cepBuca ObBITOBOM M OQPHMCHON TeXHUKHM [DJIEKTPOHHBIN pecypc] :
yuebHoe mocooue / H.M. Komapor, T.M. 3Bopweikuna, A.B. Makcumos, JI.B.
Cymsuna. — DnekTpoH. nadH. — Mocksa : COJIOH-IIpecc, 2012. — 128 c. —ISBN
978-5-91359-105-0 - Pexxum goctyma: https://e.lanbook.com/reader/book/13809/#1 .
— 3ar. ¢ 3KpaHa. cBoOOAHBIN HoctyI (gaTa obpamenus 11.01.2016)

0) IOMOJIHUTEIbHAS TUTEpaTypa:

3 Opranusanus ¥ IVIAHUPOBAHME JeSITeJILHOCTH NMpeANPUATHH cepBHca:
Meroa. yka3. MO M3yYEHUIO AMCIMIUIMHBI W TUJIaHBl CEMHHApCKUX 3aHATUd. Jlns
ctyieHToB ['®, KO u 3® [snexTponHbIit pecypce, Teker] / Jlemmna O.H., Komenesa
T.H. - CII6.: I'VT'A, 2014. - 37¢. KonmuuectBo 3x3emiusipoB 150.

4 Koponesa, E.A. CepBucosiorusi [Tekct]: Tekctsl aekuuii. Yacts 1/ E.A.
Koponenra, B.C. [1amun. — Cankr-IlerepOypr, 2016. KonudectBo sx3eMiuisipos 20.
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B) IepeyeHb pecypcoB HHGOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON CeTH

«HTEepHET:
5 Bo3aymnblii kogekec P® ot 19.03.1997 Ne60 d3 (pen. or 31.12.2017)
[ DneKTpOHHBIM pecypcl]. - Pexum JIOCTyMa:

http://www.consultant.ru/document/cons doc LAW 13744/ - cBoOGOIHBIN JIOCTYIl
(mara obpamenus 11.01.2016).

6 denepajbHble aBHALMOHHBbIC MNpaBHJa [DJIEKTPOHHBIM pecypc]. -
Pexxum nmocrtyma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBo6oaHBIN
noctyn (nara oopamenus 11.01.2016).

7 Oduumnanbupiii  caiit PegepadbHOil  CayxkObI TIOCYyAApPCTBEHHOH
CTATUCTUKHN [DNeKTpoHHBIM pecypc]. - Pexum pgocrynma: http://www.gks.ru/
CcBOOOIHBIN focTyn (nara obopamienus: 11.01.2016).

8 Od¢uumanbupiii cadt Mwunucrepcrsa ¢uHancoB PP [DneKTpOoHHBIN
pecypc]. - Pexxum poctyma: http:/www.minfin.ru/ru/ cBoOGOmHBIH mocTymn (nara
obpamenus: 11.01.2016).

9 Odpuumanbuplii cait PeepajbHOIl HAJOTOBOM CIY:KOBI [ DJICKTPOHHBIN
pecypc]. - Pexum pmocryma: http:/www.nalog.ru/ cBoOOmHBIH JocTym (nara
obpamenus: 11.01.2016).

10 Oduummanbubiii cailt PeaepajbHOl AHTHMOHONOJBHON CIYKOBI
[DnexTpoHHBI pecype]. - Pexxum goctyma: http:/www.fas.gov.ru/ cBOOOIHBIN
noctyn (nara oopamenus: 11.01.2016).

11 O¢punmnanbubiii cait banka Pocenmu [OnextpoHHBIN pecype]. - Pexum
noctyma: http://www.cbr.ru/ cBoOoaHbIN noctyn (gata odpamienus: 11.01.2016).

12 OdpuunanbHbIi calT )KypHaJa «Bonmpocskl IKOHOMUKW) [ DIIEKTPOHHBIN
pecypc]. - Pexum npocryma: http://www.vopreco.ru/  cBOOOAHBIM AOCTYIl (1ara
obpamenus: 11.01.2016).

r) 1nOporpaMmHoe  obOecrniedeHue  (IMIIEH3MOHHOE),  0a3pl  JaHHBIX,
WH()OPMAITMOHHO-CITPABOYHBIC U TIOMCKOBBIC CHCTCMBI:

13 bubamoreka CIIOI'Y TI'A [OnextpoHHblii pecypc]. — Pexum nocrymna:
http://www.biblioclub.ru / cBoGoaHBIN HocTym (HaTa obpamenus: 11.01.2016).

14 Poccuiickasi HanumoHaJbHasi OUOJHMOTEKAa [DJIEKTPOHHBIM pecypc|. —
Pexxum nocrtynma: http:/ www.nlr.ru / cBOOOAHBIM JoCcTyn (nmaTta oOpalleHus:
11.01.2016)

banjibHO — pedTHHrOBasg OLEHKA TEKYLIero KOHTPOJs YCIEeBAEMOCTH M
3HAHUU CTYJACHTOB

OO0mass TPYIOEMKOCTh JHUCHUILIMHBI (MOJYJs) COCTaBIsAeT 4 3a4CTHBIX
enuHMI, 144 akajgeMudecKux daca. B MpPOMEKYyTOYHOTO KOHTPOJS — K3aMCH H
KypcoBasi pabota (8 cemecTp).

Tema / Buj yueOHbBIX 3aHATUN | KomuectBo 6ammos | Cpox | Ilpu-
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(OILIEHOYHBIX 3aJJaHUH ), TO3BOJISIOIINX KOHTPOJIA | Meua
CTyJIeHTY (0OydaromemMycs) } Myt | Maken- (H?pSIJIKOB -HUE
IPOJIEMOHCTPUPOBATH JOCTUTHY ThIH BIi HOMEP
YPOBEHB C(HOPMUPOBAHHOCTH ;\f{z?lz};?fe ;\;ﬁj{z}gf@ HEJIeTH C
KOMIICTCHITUI Havasa
ceMecTpa)
AyIUTOpHBIC 3aHATHUS
Jlekmus 1 (tema 1) | 1,5 1 —
ITpakTuyeckoe 3ansitue 1 (Tema 1) 2 3,1 1 —
Jlekus 2 (tema 2) | 1,5 1 —
ITpakTuyeckoe 3ansitue 2 (Tema 2) 2 3,1 2 —
ITpakTuyeckoe 3ansitue 3 (Tema 2) 2 3,1 2
ITpakTuyeckoe 3ansitue 4 (Tema 2) 1,9 3,1 2
Jlekus 3 (tema 3) | 1,5 3 —
ITpakTuyeckoe 3ansitue 5 (Tema 3) 2 3,1 3 —
Jlekmus 4 (tema 4) | 1,5 3 —
ITpakTuyeckoe 3ansitue 6 (Tema 4) 2 3,1 4 —
Jlekus 5 (tema 5) | 1,5 4 —
ITpakTuyeckoe 3ansitue 7 (Tema 5) 2 3,1 4 —
Jlekius 6 (Tema 6) | 1,5 5 —
ITpakTuyeckoe 3ansitue 8 (TemMa 6) 2 3,1 5 —
Jlekmus 7 (tema 7) | 1,5 5 —
ITpakTuyeckoe 3ansitue 9 (Tema 7) 2 3,1 6 —
ITpakTuueckoe 3ansitue 10 (tema 7) 1,9 3 6
ITpakTuyeckoe 3ansitue 11 (tema 7) 1,9 3 6
Jlexuus 8 (Tema 8) 1 1,5 7 —
[TpakTuyeckoe 3ansitue 12 (tema 8) 1,9 3 7 —
[TpakTuyeckoe 3ansitue 13 (Tema 8) 1,9 3 7
[TpakTuyeckoe 3ansitue 14 (tema 8) 1,9 3,1 8
Jlexmus 9 (tema 9) 1 1,5 8 —
[TpakTuyeckoe 3ansitue 15 (tema 9) 1,9 3 8 —
[TpakTuyeckoe 3ansitue 16 (tema 9) 1,9 3 9
Jlexmus 10 (tema 10) | 1,5 9 —
ITpakTuyeckoe 3ansitue 17 (tema 10) 1,9 3 9 —
ITpakTuyeckoe 3ansitue 18 (tema 10) 1,9 3 10 —
Hroro Uno 00513aTEJILHBIM BHJIaM 45 70 o o
3aHATHH
JK3aMeH 15 30 — —
HToro no gucuumninHe 60 100 — —
IpemuajgbHbIe BUABI AeATEIbHOCTH
(11 yueTa mpu onpeaeeHuH — — — —
peiiTHHrA)
YyacTtue B KOHGEPEHIIUU 110 TeMaM - 10 - -

AU CIHUITIIMHBI

18



Tema / Bu yueOHbIX 3aHATUN KonuuectBo 6anios Cpok [Ipu-
(OLIEHOYHBIX 3aJJaHU ), TO3BOJISIOIIUX KOHTpOJIsL | Meua
CTyZEHTY (0Oyuaromemycs MOPSIIKOB | -HUE
HpOJ:[eI\}/IOHCTI}),I/EPOI}SIaTB I[OCTIXFH})/TBII\/'I Mukmt- - Maken- (IalfII;I(f[Mep
ypOBeHb C(HOPMUPOBAHHOCTH MAIBHOE | MAIBHOC |y nony ¢
KOMIIETEHIHi 3HAYCHHUE | SHAYCHHUE | oo
ceMecTpa)
Hayunas myGnukanus no remam . 10 . -
JUCIUIUIMHBI
Hroro n10moJHATEILHO . 20 . L
NPeMHUAJIBHBIX 02JT1I0B
Bceero no jucumMniinHe AJisi peMTHHIA — 120 — —

IlepeBoa 6a/1710B 0AJJILHO-PETHHIOBOM CUCTEMBI B OLIEHKY VISl IK3aMeHAa
0 «aKaAeMUYeCKOI» HIKaJIe

KoanuyectBo 6a0B no bPC Ounenka (1o «akajeMH4eCKON» IKaJje)

90 u Gosee 5 — KOTIAUYHO»

75+89 4 — «xopouio»

60+74 3 — «YZIOBJIETBOPUTEIIBHO»
MeHee 60 2 — «HE yJAOBJIETBOPUTEIHHO

MeToanyeckue peKOMEHIALUM 10 NMPOBEACHUIO NPOUEAYPbl OLEHMBAHUSA
3HAHWH, YMEHUI ¥ HABBIKOB U (WIH) ONBITA AEATEJbHOCTH, XaPAKTEPHU3YIOIIUX
Tanbl (OPMHUPOBAHUA KOMIIETEHIIM A

[TocemnieHue JIGKIIMOHHOTO 3aHATHUS OOYYalOIIMMCS OIICHMBaeTcs B 1 Oai.
Benenue nexumonHoro koncnekrta — 0,1 6ayioB. AKTUBHOE ydacTHE B OOCYKICHUU
JMCKYCCHUOHHBIX BOIPOCOB B X0/i€ JieKnu — 110 0,4 6asios.

[TocenieHne MpakTUYECKOTO 3aHATUS C BEJICHUEM KOHCIIEKTa OlleHuBaeTcs B 1,9
Oayna (mpaktuueckue 3anatus 1, 2, 3, 5, 6,7, 8 u 9 B 2 6aina). Pemenne 3amad — 110
0,2 6amna. YcneurHoe Hanucanue tecta: 6omnee 50 % u 10 75 % npaBUIBHBIX OTBETOB
— 0,05 6amnos, 6onee 75 % — 0,1 O6amna. Ycreii onpoc — g0 0,2 6ammoB (1o
npakThuyeckuM 3aHsatusMm 18, 21, 23 u 25 — no 0,1 6amna). Kpyrnerit cron — go 0,1
6aina. Coobmienue — 10 0,9 6amtoB (o npakTudeckuM 3ausaTusMm 11, 16 u 18 — no 0,7
Oama).

Tembl KypcoBbIX padoT IO AUCHUILINHE

1. CoBpeMeHHOE COCTOSHME M TEpCIEeKTUBbI pPa3BUTUS cepBHUCAa B cdepe
BO3YIIHOI'O TPAHCIIOPTA.

2. Ilpennpusitue — OCHOBHOE 3B€HO PHIHOYHON 3KOHOMHUKHU M TEHAEHLUHU €TO0
pa3BUTHA.

3. MogaenupoBaHue HSKOHOMHYECKOTO  MEXaHHU3Ma
NpeANnpUATUs cepBUca B cpepe BO3AYITHOTO TPAHCIIOPTA.

4. CouunanbpHbl€ CETH KaK HHCTPYMEHT OpraHU3alyy CepBHCa HA IPEATPUATHUN.

5. DKOHOMHYECKHUI MMOTEHIHAI IPEANPUATHS CEPBUCA.

(GyHKIHOHUPOBAHUS
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6. dopMupoBaHUE W aHAJIU3 MOKYINATEIbCKOrO CIpoca Ha MPOIYKIHIO U
YCIIyTH NPEeaIpUsITHI B cepe BO3AYIIHOTO TPAHCIIOPTA.

6. IlporpeccuBHble (HOpMBI OpPraHM3alMU TMPOU3BOJCTBA HA MPEINPHUATHUAX
cepBuca, ux 3((PEeKTUBHOCTb.

7. IlpoGnemsl pazBuTHs Masioro 6uszneca B cepe ceppuca B PO.

8. IlpobGyiemMbl NEATENBHOCTH MPEANPUATHM W UX aJanTaluus B YCJIOBHSIX
HEONPEIEICHHOCTH BHEIIHEH Cpe/Ibl.

9. AnHanu3 u NepCrneKTUBbI Pa3BUTHUS MPEANPUITHIA cPepbl YCIyT.

10.Pecypchl, IMYIIECTBO U KallUTal IPEANPHUSATHUA.

11.0nuenka pe3yabTaToOB XO3IMCTBEHHOM 1€ATEbHOCTH MPENPUSATUI CEpPBUCA.

12.Onpenenenue OpPraHu3alMOHHO-3KOHOMUYECKOTO MEXaHu3Ma
(GyHKIMOHUPOBAHUS IPEANPUATHS CEPBUCA.

13.IIpennpusiTie U HAJIOrOBask CUCTEMA.

14.1lnanpoBaHre WHBECTUIIMOHHBIX OW3HEC-TIPOIIECCOB Ha MPEAIPUITHH
cepBuca.

15.lHHOBanIMOHHBIA ~ MOTEHIMAd W  HWHHOBALIMOHHAA  JEATEIbHOCTD
KOMMEPYECKOT0 MPEANPUITHSL.

16.luBecTULIMOHHAS JEATENBHOCTD MPEAIPUITHS.

17.I'paxknanckuit  koaekc P 00 opraHu3alMOHHO-TIPABOBBIX (QopMax
npeAnpuHUMAaTeNnbCTBa (OM3Heca).

18. bu3Hec-m1aHupoOBaHUE Ha MPENPUSTUU CEPBUCA.

19.T'ocynapcTBeHHOE peryJupoBaHue u caMOperyJIMpoBaHUE
MPEeANPUHUMATENHCKON IEATEILHOCTH B Cpepe YCIyT.

20.ITy6nuyHble U HEMyOJIUYHBIE aKIIMOHEPHBIE OOIIECTRA.

21.AHanu3 npeuMyuiecTB U HEAOCTATKOB OPraHU3AIMOHHO-TIPABOBBIX (PopMm
X035IUCTBOBAHUS IOPUINYECKUX JIMII.

22.0cHOBHBbIE  (OHIBI MPENNPUATHSA: OLEHKAa, HW3HOC, aMopTH3alus,
peHoBaIusl.

23.0OcHoBHBIE (HOHABI MPEANPUATHS: KIaCCU(PUKALMS, TTOKA3ATENU COCTOSHUS
1 3O PEKTUBHOCTH HUCTIOIB30BAHUS.

24.Bocnpou3BOACTBO OCHOBHBIX (DOHIOB IPEANPUSATHUS.

25.IlyTM TOBBIMIEHUS SKOHOMUYECKON dS(PPEKTUBHOCTH MCHOJIb30BAHUS
OCHOBHBIX (DOHJIOB U ONTHUMU3ALIUS UX CTPYKTYPBI Ha MIPEANPUATUSIX CEPBHUCA.

26.Pe3epBbl U (PakTOpbl yIy4YIIEHUS HMCIOJIB30BAHMS OCHOBHBIX CpPEJICTB Ha
MPEeANpPUATUU CEPBUCA.

27.000poTHBIE  CpelACTBa  MPEANPUSITHS:  KiIacCU(UKALMsI,  COCTaB,
() PEKTUBHOCTD UCTIOIB30BAHUS.

28.0Omnpenenenue mMOTpeOHOCTH B 0OOPOTHBIX CPEICTBAX.

29.Yckopenue 060paurMBaeMOCTH OOOPOTHBIX CPEACTB KaK OJIHA U3 OCHOBHBIX
3a/1a4 3G (HEeKTUBHON NMpeATPUHUMATENBCKOMN €SI TEIbHOCTH PEANPUSATHU.

30.PoJib 060pPOTHBIX CPEJICTB B MPOU3BOJCTBEHHOM IIpOLIECCE.

31.Pacxonpl npeanpusaTus.

32.IlnanupoBanue ceOECTOMMOCTH MPOAYKIUH (YCIIyT).
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33.@opMupoBaHUE II€H M HANpaBlIEHUS COBEPIICHCTBOBAHUS LIEHOBOM
MOJINTUKYU Ha MPEINPUATUSAX CepBHCa B cepe BO3AYLUIHOTO TPACHIIOPTA.

34.1lenooOpa3oBaHue U LIEHOBAs MOJIUTHUKA MPEINPUATHUS CEPBUCA.

35.BnusiHue CTPYKTYpPhI phIHKA HA IIEHOBYIO MOJUTUKY MPEANPUATHS.

36.Vcnonb30BaHue METOJOB LIEHOOOpPA30BaHUS B MPAKTUKE XO3SHCTBEHHOMN
NeSTENbHOCTU MPEANPUITHS CEpBHCA.

37.BnausiHuie  ypoBHS ~ M3JEPKEK MPOU3BOJACTBA M  OOpallleHHs Ha
3 (HEKTUBHOCTD ACSATENBHOCTU MPEANPUATHS.

38. Ananu3 uzziep>keK Mpou3BOACTBA U OOpallleHUs Ha MPEANPUITHH CEpBHCA.

39.0koHOMUYECKAsE CYIIHOCTh CEO0ECTOMMOCTH NPOAYKIUMU UM OCHOBHBIE
HaIpaBJICHUS €€ CHIXKECHMUS.

40.loxonb!l 1 NpUOBLIb MPEANPUITHS CPEPHI CEPBUCA.

41.OKoHOMHYECKAs] CYUIHOCTb TMPUOBUIM U YIpaBlieHWe NpHObUIbIO Ha
npeanpuaTuu cepel ceppuca.

42 TlpuOblIb KAk  BaXKHEMIIMHA  KpUTepuil  OUEHKH  3((PEKTUBHOCTH
X035IUCTBEHHO-(MHAHCOBOU ESITEIbHOCTH IPEANPHUSATHUA.

43.T1nanupoBanuie, GopMUpPOBAHUE U pacIipeesieHne NPUObUIA MPEaTPUATHS
cepBHca.

44 .Ctpaterusi pa3BUTUSL TPEANpUATHS cepBUca B cdepe BO3AYLIHOTO
TpaHCIopTa.

45.PuHaHCH U PUHAHCOBOE COCTOSIHUE MPEANpUATHS chephl cepBUCA.

46.I1yTn noBbIIEHUS! PEHTA0ETBHOCTH NPEPUATUS B PHIHOYHOM SKOHOMUKE.

47 Konuenuus caMo(UHAHCUPOBAHUS U €€ pealu3alus Ha MPeIrpUsSTUAX
cepBHca.

48. AHanu3 UCTOYHUKOB 00pa30BaHUs (PMHAHCOBBIX PECYPCOB MPEIPUSATHS.

49. Ananu3 ucrnosb30BaHus (PUHAHCOBBIX PECYPCOB MPEITPUITHS.

50.®unaHCcOBast yCTOMYMBOCTH U MIATEKECIIOCOOHOCTh IPEANPHUSATUM.

51.0uenka 1e10BoOM aKTUBHOCTH MPEAIPUATHS chephl cepBuUca.

52.TpynoBble pecypchbl IpeanpusiTus U npodieMa 3aHsITOCTH B COBPEMEHHBIX
YCIIOBUSIX.

53.1Ipo6nema 3pPeKTUBHOCTH UCTIOIB30BAHUS TPYIOBBIX PECYPCOB.

54. HopmupoBaHue Tpyaa B chepe BO3IyIIHOIO TPaHCIOPTa.

55.MotuBansi ¥ oOIulatTa TpyJa Ha NPEeANpuATHSIX  cepBuUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

56.0npenenenre NOTPEOHOCTH MPEANPUATHS CEPBHUCA B KaJpax.

57.11pou3BOAUTENBHOCTh TPYJa Ha MPEANPUSITHH, €€ MOKa3aTelid U METOJIbI
U3MEpPEHHUs.

58.Ananu3 BIMAHMS BHEWIHEH cpeAbl MNPEANpUsITHS Ha pe3yiabTaThl €ro
JEeSTENbHOCTH.

59.®opmupoBaHue BHYTPEHHEN Cpebl IPEANPUATHS.

60.busHec-manupoBanue  kak  (aktop  oOecrieyeHuss  3PEGEKTUBHOM
JeSITEbHOCTH NMPEAIPUSITHS.

61.Opranu3aiusi TPOU3BOJACTBA U YHPABICHHUS HA MNPEANpUITHH c]epbl
cepBHca.
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62.OpraHu3alMoHHas CTPYKTypa yIpaBieHUs IpeanpusitueM cepol cepBuca.

63.BHelHsa 1 BHYTPEHHSS Cpeia MPeaIpUsITHS.

64.1lpennpuHuMaTenbCKUE€  PUCKH,  HECOCTOATEIBHOCTh  (OaHKPOTCTBO)
peanpuaTus cepsl cepBuca.

65.OKOHOMUYECKUI MEXaHU3M (PYHKIIMOHUPOBAHUS MIPETPUITHS.

66.11nanrpoBanue NesATEALHOCTH NPEANPUSITHS CPEPHI CEPBUCA.

67.Pa3paboTka CTpaTeruu pa3BUTUS MPEIIPUITHS.

68. DopmupoBaHue 00BEMOB ACSITEIBHOCTU MPEANPUATHS.

69.ConuanbHble CeTH KakK CHOCOO0 MPOJABMXKEHUSA MPOAYKIMH M YCIyr Ha
MPEeANPUATUSIX CEPBHUCA.

CTpykTypHO KypcoBas paboTa JOJKHA BKJIIOYaTh B ceOsi BBeaeHue (<1-1,5
CTpaHMIIbl), OCHOBHYIO YacTh — KaK MPaBUio, 2-3 IJ1aBbl, KOTOPBIE, B CBOIO OYEPEb,
cocTtosAT u3 2-3 maparpadoB, 3aKIIOYEHHUE, CIHMCOK HKCIOJIb30BAHHON JIMTEpaTypHI.
O6muit 066éM KYP Moxer coctaBisith oT 25 10 40 cTpaHHI] MAalTMHOMIUCHOTO
tekcta. Tekct KYP neuaraercs Ha ogHOM cTtopoHe nucta 6enoit 6ymaru popmata A4
c untepsasioM 1,5. Hlpudt — Times New Roman, pazmep mpudra — 14.

KOHTpOJIbeIe BOIIPOCHI U 3a/1aHUA JIJISI IPOBECIACHHUS BXOAHOIO KOHTPOJIA
OCTATOYHBbIX 3HAHUH 110 oﬁecneanamumM ANCIHHUIIJINHAM

Bomnpockl BXOAHOT0 KOHTPOJISI IO TUCHUIUIMHE « DKOHOMHUKA:
1. IloHsATHE SKOHOMUKH.

2. bnara. [lotpeOHOCTH, pecypchl.

3. DKOHOMHUYECKHUH BBIOOP.

Bomnpockl BXOAHOT0 KOHTPOJISI IO TUCHUIUIMHE «MapKeTHHI»:

1. MexaHu3sM pBHIHOYHOTO pETYJIMPOBAHUSA CIPOCA M MPEIJIOKECHUS Ha
TPaHCIIOPTE.

2. Crneuuduka TpaHCIOPTHBIX YCIIYT KaK TOBapa U UX y4eT B MapKETHHTE.

3. XapakTepucTuka norpedureneit TpaHcmopTa U METOIbI UX UCCIIEIOBAHMUS.

Bormnpocsl BX0AHOT0 KOHTPOJIA 10 AUCHUILUIMHE «BBeaenue B mpodeccuion:
1. Kynunapssliii cepBuc peBHei Pycu.

2. Osgomu u oBotHbIe Ot011a [IpeBHeit Pycu.

3. Xapaxrep nutanus JpeBHel Pycu.

Bomnpockl BXOAHOTO KOHTpOJS MO JucuuiuinHe «Pojib M MecTo yciayr B
COBPEMEHHOU 3KOHOMHUKE»:

1. CoBpeMeHHbBIC MOJIXO0/bl K PEIICHUIO MPOOIEMbI Pa3BUTHS YEIOBEYECKOTO
00IIIeCTBA.

2. DBOJIONMS TEXHOJOTHYECKHUX YKIIaJI0OB, UX BUJIBI U OCHOBHBIE TTPU3HAKHU.

3. ColuaIbHO-DKOHOMHYECKHE THUIIBI YEJIOBEUECKHUX OOIIECTB.
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Bomnpockl BXOTHOro KOHTpOJIA 1o AucuuIuinHe «CepBUCHAs AEATEIBHOCTh HA
BO3/YILIHOM TPaHCIIOPTE»:

1.Ponp ceMbU U pPHIHOYHBIX OTHOUIEHUW B YJIOBJIETBOPEHUM MOTPEOHOCTEM
TOPOJICKOT0 HACEJICHUS B FOCYAapCTBax APEBHETO MUPA U CPEJHUX BEKOB.

2. Baxwueliuye npu3Haku cepBUCca HHIYCTPUATILHOTO OOIIECTBA.

3. UnnycTpuanbHOe TMPOU3BOACTBO U €ro BIUSHUE Ha TpaHCHOpMAIHUIO
CYLIHOCTH U CTPYKTYPBI A€ATEIBHOCTHU I10 OKA3aHUIO YCIIYT.

Bonpocsbl BXOAHOr0 KOHTPOJISA 110 AUCHHMILINHE «Opranusanus u
IUVIAHMPOBAHME AeATEJbHOCTH NMPEANPUATHIA CEPBHUCA»:
1. Crpykrypa u popMbl OpraHu3auy TpOU3BOJACTBEHHOTO MpoIecca
2. IlpuHUUIIBI OpraHU3aly TPOU3BOICTBEHHOTO MPOLECCa B POCTPAHCTBE U
BO BPEMEHU
3. Oco0OeHHOCTH OpraHu3aluU JeATEeIbHOCTH MPEIIPUITHI cepBHca

Bormnpocsl BXOAHOTO KOHTpOJIS MO JUCHUIUIMHE «OCOOEHHOCTH 3KOHOMHUKH
TpyJa O BUAAM AESATEIbHOCTU B CEPBUCEY:

1. OcoOGeHHOCTH OpraHu3aluMd MNPEANpUSATHNH B cepe MPOU3BOJCTBEHHOIO
CEpBHCA HA BO3AYIIHOM TPAHCIOPTE.

2. Bumpl npemnpusTuii cepbl TPOU3BOACTBEHHOTO CEpBHCA HA BO3IYIIHOM
TPaHCIIOPTE.

3. OcHOBbI OpraHM3allM Tpyla Ha MNPEAnpUATHsiX chepbl MPOU3BOIACTBEHHOTO
CEpBHCA HA BO3YIIIHOM TPAaHCIOPTE

Bomnpocsl BXOAHOTO KOHTPOJS MO AMCHUILUIMHE «DKOHOMHYECKHE ACHEKThI
OpraHu3alliy TpyJla B CEPBUCHOM OOCTYKMBaHUHU Ha BO3AYIIHOM TPAHCIIOPTE:

1. KauecTBO, ypOBEHb U CTUIIb KU3HU: IOHITHE, CYITHOCTb, TUHAMUKA.

2. Xapakrtepuctuku cexkropa ycayr B Poccum, Ceepo-3anagHom
®enepanbHoM okpyre, Cankr-IleTepOypre.

3. IlpumeHeHHE COBPEMEHHBIX CEpPBUCHBIX TEXHOJOTMH B  IpoLecce
IPEJOCTaBIECHUS YyCIOyr B c@epe BO3AYIIHOIO TPAHCIOPTA, COOTBETCTBYIOIIUX
TpeOOBAHUAM NOTPEOUTENEH.

Bompockl BXOAHOTO KOHTPOJISI MO AMCIUIUIMHE ODKOHOMHMKA U COILUOJIOTHUS
TpyJla B CEPBUCE HA BO3YIIIHOM TPAHCIIOPTEN:

1. Tpya B cucTteMe PKOHOMHYECKHUX PECYpCOB B c(epe Mpou3BOACTBEHHOTO
CepBHCa Ha BO3YILIHOM TPAaHCIIOPTE.

2. OOmas xapaKTepUCTHKA JEATEIbHOCTH IO YIMPABJICHUIO YEIOBECYECKUMU
pecypcaMu COIUaIbHO-3KOHOMUYECKUX CUCTEM.

3. Meroauka KOMIUIEKCHOT'O MCCJICIOBAaHUS SKOHOMHYECKUX W COIMATbHBIX
npo0ieM Tpyaa B cepe MpOoru3BOJCTBEHHOI'O CEPBUCA HA BO3IYIIIHOM TPaHCIIOPTE.

BOHpOCBI BXOIHOI'O KOHTPOJIA IO JUCHUIIIIMHEC ((OL[GHKa u K&I[&CTpOBBIfI Y4ceT
HCABMKUMOCTHU B CCPBUCCH):
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1. Ouenka 3()peKTUBHOCTU Pe3yJbTATOB JIEATEILHOCTH B Pa3IU4HbIX cepax
B TMPOIIECCE 30HUPOBAHUS TEPPUTOPUM TMOJ HYXKIbl a’POINOPTOB, KaJacTPOBOM
OLICHKM  3eMJIM  JUIi  UCIOJIb30BaHUSL B JIEATENIBHOCTHM  OpraHu3alui
MPOU3BOCTBEHHOTO CEpBHCA HA BO3AYLIHOM TPAHCIIOPTE.

2. lenu oueHKM 3eMJIM U OCHOBHbIE HAaNpaBJICHUS HCIOJIb30BaHUS
noKasartelieid ppIHOYHOM CTOMMOCTH 3E€MJIH.

3. Knaccudukanus npupoIHbIX peCypCcoB.

Bomnpockl BXOJHOT0 KOHTpoJIs 1o aucuuIuinHe «IIpon3BoacTBeHHAs 3CTETUKA
Ha MPEANPUATHIX BO3AYIIHOTO TPAHCIOPTay:

1. TloHsaTME ¥© CYIIHOCTh JM3allHA M IPOU3BOJCTBEHHOM JCTETHKM Ha
NpEeANpPUATUSIX cepBUca B chepe BO3YyIIHOIO TPAHCIIOPTA.

2. OcobeHHOCTH MPOU3BOJICTBEHHOTO AW3aliHA U 3CTETUKU Ha MPEINPUATUAX
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

3. OyHKUMHU JW3aiiHa B COBPEMEHHOM IOCTUHIYCTPUAILHOM OOIECTBE Ha
NpEeANpUATUSIX cepBUca B chepe BO3YyIIHOIO TPAHCIIOPTA.

Bonpockl  BXOAHOTO ~ KOHTPOJSs MO  JUCHUIUIMHE  «DKOHOMHKA
MHDPACTPYKTYPHOTO OOCTY>KUBAHUS a3PONOPTOBBIX KOMILIEKCOBY:

1. AsponopToBbIE KOMIUIEKCHI.

2. B3zaumopeicTBHE a3poOIopTa U aBUAKOMITAHHH B YCIOBUSX PBIHKA.

3. ®yHKOMM a’pornopra M aBUAKOMIAHUKA M HMX IPOU3BOJCTBEHHBIE
KOMILIEKCHI.

Borpocbl BXOJHOTO KOHTPOJSL MO JUCHMIUIMHE «DKOHOMHUKA CEPBUCHOTO
00CITy>KUBaHUS a3PONOPTOBY:

1. ®opMbl OpraHu3alyy U yIpaBJIeHUs a3pONOpTaMHu.

2. Knaccudukaiust a3ponopTOBBIX YCIYT.

3. Kareropuu a3ponopToBBIX YCHYT.

IIIkana oeHUBAHUA KYPCOBOH PpadoThI IPU MCIOJIb30BAHNH 0AJLIBHO-
PEUTHHIOBOM OLICHKH

HanmenoBanwue stana |MakcuMaibHOE [IIxana oneHnBaHUs
BBITNIOJTHEHUSI KYPCOBOM KOJIMYECTBO
paboThI OayioB

Otan 1.Breimaua 3amanus
Ha KYpCOBYIO paboTy

Oran 2. Koncynpranus 0.5 6amta cHUMaeTcs 3a OIKMOKY B
HAay4YHOTO PYKOBOJUTEIIS pacueTe mokaszarens, 1 6ania cHuMaeTcs
M0 CTPYKTYpE KypCOBOM 10 32 OTCYTCTBHE PaCUE€THOTO MOKa3aTes,
paboTHI, noaodopy 0.5 6amta cHUMaeTcs 3a OTCYTCTBUE
JUTEpaTypbl U TOPSAKY BbIBOJA, (.3 Gaia cHuMaercs 3a

24



HanmenoBanue 3tana

MakcumanbHOE

[IIxana oneHnBaHUs

BBITIOJIHEHUS KYPCOBOM | KOJMYECTBO
paboThI OayioB

BBINIOJIHEHUST ~ KYPCOBOM HEKOPPEKTHBIN BhIBOJ, 0,2 Oanina

paboThI CHUMaeETCS 32 HEMOJHBIN BhIBOA, 0,2
OaJiyia CHUMAETCs 3a JOMyLIEHHbIE
rpaMMaTHYE€CKUE OLINOKH.
0,1 6anna cHumaeTcs 3a OmUOKY B
3HAUYCHUAX IOKa3arenei, 0,3

Brinosnnenue KkypcoBou 40 CHUMAETC 32 HEIOJIHYO

paboThI uHpopmanuto, 0,2 cHumaercs 3a
JoTyuIeHHbIe opdorpaduyeckue u
rpaMMaTHYeCKUE OIINOKH.
1-3 Ganna cHUMAIOTCS 32 HEOPEKHOCTh

Odopmitenne KypcoBoii odopmiieHUs TeKCTa, 1-2 Oaa

paboTEL 10 CHUMAIOTCS 3a HEOPEKHOCTh
o opMIIEHUS UCTIOJIB30BAHHBIX
MCTOYHUKOB

CBOCBPEMEHHOCTS 3a KaxKIpId HpocupoquHBIﬁ JICHDb I10

BLIOMHCHIS 10 HEYBAXUTEJIbHOU MPUUMHE CHUMAETCS
0,5 6aura.

Hroro BeINoIHEHNE 70

KypCOBOM pabOThI
5 6annoB — uccnea0BaTeNIbCKU
XapakTep; 5 6aJI0B — aKTYaJIbHOCTh
paboTsr; 10 6aJI7I0B — OTBETHI Ha

3amura KypcoBoii 30 BOIIPOCHI YETKUE, SICHBIE U TIOJIHBIE; 5

paboThI OaJIJIOB — CUCTEMHAs UHTEpIIpeTaIs
MOJIyYeHHBIX B KYpCOBOM paboTe
pe3ynbTaToB; 5 OaNIOB — rPaMOTHOE
BEJICHUE MTOJIEMUKH.

Bcero no kypcoBoii 100

pabore:

IlepeBoa 6a/1J10B 0AJIJILHO-PEHTUHIOBOM CHCTEMBI B OLIEHKY
0 «aKaAeMUYeCKOI» HIKaJIe

KoauuectBo 0a/1710B 1o bPC

Ounenka (1o «akajgeMu4eCKOn»
KaJe)

90 u 6onee 5 — «OTIAUYHO»

75+89 4 — «xopomio»

60+74 3 — «yJOBIETBOPUTEIHLHOY
MeHee 60 2 — «HE YJIOBJIETBOPUTEIIHLHO
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TunosBbie KOHTPOJIbHBIC 3a/IaHUSA JJISI IPOBECACHUS TCKYIIEIr0 KOHTPOJIA M
HpOMe)KyTOqHOﬁ aTTeCTallii 110 uTOraM OCBOCHUA JUCHUITINHBI

Tema 1. Cdepa mpou3BOACTBEHHOTO CEpBHCA B PHIHOYHOW HKOHOMHUKE U B
cdepe BO3AYLIHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. Cdepa cepBuca Kkak cocTaBHasi 4YacTb HMHPPACTPYKTYPbl PHIHOYHOMN
PKOHOMUKHU U B c(hepe TpaHCHOPTa, B TOM YHUCIE B cPepe BO3AYLUIHOTO TPAHCIIOPTA:
CYIIHOCTb, 3a71a4u, QyHKIIUH.

2. Ilpupona u CymHOCTH yCJIyTH, 3BOJIONUS cepsl cepBuca B Poccuiickoit
denepanuu 1 3a pyoexom.

3. ®akTOopHIl, ONpeAeIoNIe BO3pacTaHUuEe POJIi cepBUca B cepe TpaHCIopTa,
B TOM 4Huciie B chepe BO3YIIHOTO TPAaHCIIOPTa, BUIbI CEPBHUCA.

4. OCHOBBI SJKOHOMUYECKUX 3HAHUH MpHU OLEeHKE d3)PEKTUBHOCTU PE3yIbTaTOB
NesTeNbHOCTH Ha MPEANPUATUAX cepBUca B chepe TpaHCIoOpTa, B TOM YUCIe B cdepe
BO3JIYIIIHOTO  TpPaHCHOpPTa  YJOBJETBOPEHMS]  TMOTPEOUTENHCKOrO  CIpoca,
MIPOU3BOACTBEHHBIM CEpPBHUC, MOCIENPOJANKHOE OOCITYyKHMBAHHE, MHPOPMALUOHHOE
oOcnyxuBaHue, PUHAHCOBO-KPEIUTHBIN CepBHUC.

5. Ilpeanpusitue (dbupmMa) Kak CyOBEKT PBHIHOYHOM  SKOHOMUKH,
OpraHU3allMOHHO-TIPABOBbIE  (OPMBI MPEANPUITHI, OCOOCHHOCTH MPEANPUATUN
cdepsl cepBuca B cpepe TpaHCIIOPTa, B TOM YHUCIE B cepe BO3AYLUIHOTO TPAHCIIOPTA.

6. ’Ku3HeHHBI LMK, BHEIIHSS W BHYTPEHHSS cpefa MNpeanpustus chepsl
cepBuca B cepe TpaHCIoPTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

7. OcobeHHOCTH (PYHKIIMOHUPOBAHUS MPEANPUATUN TPAHCIIOPTHOTO CepBHCa
(o BUJIaM TpaHCIIOPTA).

8. IlonsTue «cepBuc B chepe TpaHcmopTa, B TOM YHUCIE B cepe BO3AYIIHOTO
TPaHCIIOPTa.

9. Ocobennoctu cepBuca B chepe BO3IYIIHOTO TPAHCIOPTA.

10. Knaccudukauus BUIOB YCIyr MpU OOCIYyXUBAaHUU NOTpeOUTeNeld Ha
BO3JIYIIIHOM TpaHcnopTe (00CHyKMBaHUE IACCAKUPOB B AareHTCTBE BO3YIIHBIX
COOOIIeHHH, 00CITyKUBaHHE MMaCCAKUPOB B adPOBOK3aje a3pornopTa, 0OCIy>KUBAHHE
MacCaXXUPOB Ha OOPTY BO3AYUIHOTO CyJHA, OOCIYyXKHMBaHHUE KIMEHTOB Ha IPy30BOM
TEPMUHAJIE).

11. IIpou3BoACTBO M WpeNOCTaBIEHUE YCIyr moTpedurensM B cdepe
TpaHCIOpTa, B TOM 4YHKcie B chepe BO3AYIIHOTO TPAHCTIOPTA.

12. VYmpaBnenue mnpomeccamMu U CiIy)KOaMH CepBUCa Ha aBHATPAHCIIOPTE,
peanu3yeMbIX 4epe3 CTPYKTYPhI a’pOIOPTOBOIO KOMILIEKCa (CIy>KOBI OpraHH3aluu
MACCAXUPCKUX, MOYTOBO - TPY30BBIX M MEXKIYHAPOJHBIX MEPEBO30K) M BO3IYIIHOTO
cyaHa (ciayx0bl OOPTIIPOBOITHUKOB).

13. ®axropsl, ONPENENSIONME KAueCTBO OOCHTY>KMBAHMS BO3JIYIIHBIX
MEepPeBO30K:  TEXHOJOTMYECKHE,  TEXHUYECKUE,  COLHAIbHbIE,  KYJIbTYpHO-
pa3BlieKaTeNIbHbIC U TUTAHUE.

IIpumepHvie memuvl coobuenuil

1. O6mmas xapakTepucTHKa yclyr B cpepe TpaHCHopTa, B TOM 4Hciie B chepe
BO3JIYIIIHOT'O TPAHCIIOPTA U UX POJIb B Pa3BUTUU IKOHOMUKHU.
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2. Yciyra Kak ToBap, 0COOCHHOCTH M BHUJIbI YCIYT B cepe TpaHCIOpTa, B TOM
yuciie B cepe BO3AYIIHOTO TPAHCIIOPTA, OOIIEPOCCUMCKUIN KiTacCU(DUKATOP YCIIYT.

3. IlpennpuHumaTenbckas AesTeNbHOCTh (OU3HEC) B cdepe TpaHCIopTa, B TOM
yucie B cdepe BO3AYIIHOTO TPAHCIOPTA, BHUJIbI  NPEAIPUHUMATEIbCKOM
NEATEIbHOCTH.

4. Pucku B cepBUCHOM OM3HECE, yIpaBieHHe PUCKaMH B cepe TpaHCIopTa, B
TOM 4Hciie B chepe BO3YIIHOIO TPAaHCIIOPTA.

5. OcHOBHbIE TpOUEAYpPbl OAHKPOTCTBA, JUKBUAALMS NPEANPUITHI chepsl
cepBuca B cepe TpaHCIoPTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

6. OCHOBBI IJIAHUPOBAHMS MPOU3BOJICTBEHHO-XO35MCTBEHHON NEATEIIBHOCTH
NpEeANnpUATUs cepBHCAa B cdepe TpaHCIOpTa, B TOM 4HCIEe B cepe BO3AYLIHOTO
TPAHCIIOPTa B 3aBUCUMOCTH OT M3MEHEHUS KOHBIOHKTYPBI pbIHKAa YCIYr U CIpoca
noTpeduTeneil, B TOM 4uciie ¢ y4€TOM COLMATIbHON MOJIUTUKHU TOCY1apCTBa.

7. MexaHu3M MNpPOBENEHUS SKCHEPTU3bl U (MJIM) JUAarHOCTHKU OOBEKTOB
cepBuca B cepe TpaHCIopTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

8. TexHoyorum mpoiecca CEpBUCA, MEXaHU3M Pa3BUTHUS CUCTEMbI KIMEHTCKUX
OTHOUIEHUH C ydeToM TpeOOBaHHI NOTpeOuTeNss B IMpollecce OpraHu3aluu U
IUIAaHUPOBAHMS JIEATEILHOCTH TMPEANpUITHS cepBHUca B cdepe TpaHCIOpTa, B TOM
yuciie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

9. MexaHu3M opraHu3allly IMpoliecca CepBuca, BEIOOpa PECYpCOB U CPEICTB C
y4eToM TpeOoBaHUM MOTpeOUTeNsl Ha MPEANpPUsATUN CepBHUca B cepe TpaHCIopTa, B
TOM 4Hciie B chepe BO3AYIIHOIO TPAaHCTIOPTA.

10. MexaHu3M OCYIIECTBIECHUSI KOHTPOJ KadecTBa IIPOIECCAa CEpPBHCA,
[IapaMeTpOB  TEXHOJIOTMYECKUX  MPOLECCOB, HCIOJB3YEMBIX PpPECYpCOB  Ha
NpeAnpuaTUd cepBUca B cdepe TpaHcmopTa, B TOM 4YHCiIE€ B cepe BO3AYLIHOTO
TpPaHCIIOPTA.

Tema 2. Opranusanys IpoU3BOJCTBA HA MPEANPUATUN CEPBUCA HA BO3IYLIHOM
TPaHCIIOPTE

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. IlpousBojacTBeHHas CTPYKTypa Npeanpusitusi cdepbl cepBuca B cdepe
TpaHCIOPTa, B TOM YHKcie B cepe BO3AYIIHOIO TPAHCTIOPTA U €€ DJIEMEHTHI.

2. TpeGoBanusi (MPUHUMUITBI TOCTPOEHUS) K ONTUMAJIBHON MPOU3BOJCTBEHHON
CTPYKType npeanpustus chepsl cepBuca B cepe TpaHCIOpTa, B TOM 4Hciie B cepe
BO3JYIIHOI'O TPAHCIIOPTA.

3. IIpou3BOACTBEHHBII mpolLecc Ha MPEANpPUIATHH cepBHca B cdepe
TpaHCIOpTa, B TOM 4HCIe B cepe BO3AYIIHOTO TPAHCIOpPTa M €ro COoJAepaHue,
OCHOBHBIE, BCIIOMOTaTeIbHbIE, 00CITYKIUBAIOILIKE MTPOLIECCHI.

IlpumepHvie memul coobujenuii

1. IIpon3BOACTBEHHBIE ONEPALIMH, IPOU3BOACTBEHHBIM LUK HA MPEIPUATHH
cepBuca B cepe TpaHCIOpTa, B TOM 4Yucie B chepe BO3AYLUIHOTO TPAHCIIOPTA U €ro
COCTAaBJISIOIIHE.

2. TexHOJIOTUYECKUH LUK, pad0OUnii IEPHO/I, IEPEPHIBHI.

3. Pacyer MIHUTENBHOCTH NPOU3BOJACTBEHHOTO LHMKJIA M NPUHLHUIIBI €ro
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OpraHU3alHH.
Tunosvie 3a0anus 015 Kpyeno20 cmoad
Kpyrnbiii cron opueHTHpoBaH Ha (OpPMHpPOBAHHE BHUJIEHHS O TOM, KaKoOBa
pOJIb CepBHCAa Ha TPAHCIOPTE B YCIOBUAX KOHKYPEHIIMH B TPOIECCE YMPABIICHUS
NPEeANPUATUSIMHU CEPBUCA B COBPEMEHHOM OOIIECTBE M KAaKOBBI €r0 MEPCHEKTUBBI U
TEHJEHIMU pa3BuTus. B pamkax ykazaHHOW oOmeld OpUEHTAUMU TJIaBHBIM
IpOoOJIEMHBIM BOIPOCOM KpPYIJIOTO CTOJa OYyJEeT: KaKk C MOMOUIbI HCIOJIb30BAHUS
MHCTPYMEHTOB U KaTerOPHil CUCTEMBbI CEpBUCA, ONIEPUPYs 3HAHUAMHU 110 OpTraHU3ALNH
npoliecca cepBrca yIpaBisiTh NPEANPUATUIMU CEPBUCA B TPAHCIIOPTHOM oTpaciu?
TeMbl OCHOBHBIX JOKJIa/10B (BBICTYIUIEHUH ¢ Ipe3eHTanuen 10 15 MUHYyT):
1. CraHoBinenue cucTteMbl cepBuca Ha TpaHcnopre. Krnaccudukarms
TPaHCHOPTHBIX YCIYT.
2. Tlapametpsl KadecTBa OOCHY>KMBAHHMS KIMEHTOB Ha TPaHCIOPTE.
[Toxazarenu kauecTBa OOCITYKUBaHUS KIMEHTOB.
3. CocrosiHue pblHKa TPAHCIIOPTHBIX YCIyT B Poccuu u 3a py0Gexom.
VYyacTue B AMCKYCCUU, KPATKUE BBICTYIICHUS:

1. Cdepa cepBuca kak cocTaBHasi 4acTb HHPPACTPYKTYPbl PHIHOYHON
SKOHOMUKH: CYUIHOCTb, 33/1a4, (PYHKIIHH.

2. [Tpupoaa u cyurHoCTh yCiayru. Yciyra Kak ToBap.

3. Opomonua  ceprl cepuca B Poccuiickoit depeparuun U 3a
pyOexKOM.

4. @axkTopsl, ONPEACIAIOINE BO3PACTAHUE POJIM CEPBUCAa B COBPEMEHHBIX
ycinoBusX. Bunasl cepsuca.

Tema 3. OpranuzanmoHHas CTPYKTypa yIpaBJICHHUs NPEINPUATHEM CEPBUCA B
cdepe TpaHCIOPTa, B TOM YHCIIE B c(pepe BO3AYIIHOTO TPAHCIIOPTa

Ilepeuens munosvix 60npocoe 05 YyCMHO20 ONpoca

1. OpranuzandoHHas CTPYKTYypa yIpaBJieHUs IPeANpUsTUEM cepBUca B cdepe
TpaHcnopTa, B TOM 4ucie B cdepe BO3AYIIHOTO TPAHCIOPTA, THIIbI
OpPraHU3alMOHHBIX CTPYKTYP.

2. OCHOBHBIE XapaKTEpUCTHUKHU, MPEUMYLIECTBA M HENOCTAaTKHU JIMHEMHOTO,
(GyHKIHOHATBHOTO, JAUHENHO-(PYHKIIMOHAIBHOTO, MaTpUYHOIO THUIIOB
OpraHU3alMOHHBIX CTPYKTYP.

3. OcHoOBHBIE TPeOOBAHUS K CTPYKTYpE YINpaBIEHUs MPEANPUATHEM CEpPBHUCA B
cdepe TpaHCIoOpTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

Ipumepnvie memol coobuenuii

1. OCOOEHHOCTH CTPYKTYphl YIPABIEHUS CEPBUCHBIMU MPEANPUITHUSIMU B
cdepe TpaHCIOpTa, B TOM YHCIIe B c(pepe BO3AYIIHOTO TPAHCIIOPTA.

2. CpaBHEeHUSI CTPYKTYp YNpaBIIEHUS CEPBUCHBIMU MPEANPUITHIMU B chepe
TpaHCIOPTa, B TOM 4Yucie B cepe BO3AYIIHOIO TPAHCIOPTA.

3. TpexmepHas CTpyKTypa ynpaBJi€HUs MPEANPUATHEM «J[0y KOPHUHTY.

Tema 4. OcHoBHbIE U 000pOTHBIE (POHJIBI (OCHOBHOW KamuTai) MpeAnpUsTHS
cepBHca B c(hepe BO3AYIIHOIO TPAHCIIOPTa
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Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1. VYcraBHbBI KamuTaid: CYLIHOCTb, TpeboBaHHMsS 3akoHoaarenbcTBa PD k
YCTaBHOMY KanuTaly MpeAnpusTHs cepBuca B cdepe TpaHCHopTa, B TOM YHCIE B
cdepe BO3AYyLUIHOTO TPAHCIOPTA.

2. [Tlokazarenn 5>(pGHEeKTUBHOCTH MCIOJIb30BaHUS YCTaBHOTO KamuTajia
NpEeANpUATUsS cepBHCAa B cdepe TpaHCIOpTa, B TOM 4HCIEe B cepe BO3AYLIHOTO
TpaHCIopTa.

3. UmyiecTBo mpeAnpuaTusi cepBuca B cepe TpaHCIOpTa, B TOM YHCIIE B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

4. OcHoBHBIE (POHJIBI IPEANIPUATHS CEpBHCa B cpepe TpaHCIIOpTa, B TOM YUCIIE
B cdepe BO3IYIIHOIO TpaHCHOPTA: COCTaB W KiacCU(UKAIUs, XO3SHCTBEHHBIH
Kpyrooooport (CTaaum).

5. W3HOC OCHOBHBIX (OHIOB M €ro BHUJbl, aMOPTU3ALUS OCHOBHBIX
MPOU3BOACTBEHHBIX (DOHIOB, HOpMa aMOPTH3aLMU, PEHOBALUS Ha MPEANPUITHH
cepBuca B cepe TpaHCIopTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

6. Y4er U OlIeHKa OCHOBHBIX IPOM3BOJCTBEHHBIX (OHIOB, OanaHcoBas U
OCTaTOYHasi CTOMMOCTh Ha MPEANPUATUU CEPBHUCA B cpepe TpaHCIIOPTa, B TOM YHCIIE
B c(hepe BO3IYIIHOTO TPAHCIIOPTA.

7. HemaTepuanbHble aKTUBBI Ha MPEANPUITHHI cEpBUCa B cepe TpaHCIopTa, B
TOM 4Hciie B chepe BO3AYIIHOIO TPAHCTIOPTA.

8. [Tokazarenu s pexTuBHOCTH UCIIOJIb30BAHUSA OCHOBHBIX
MPOU3BOACTBEHHBIX (DOHIOB JEATEIBHOCTH MPEANpUSATUS cepBUca B cdepe
TpaHCIOpTa, B TOM 4YHUCJIE€ B c(epe BO3AYUIHOTO TpaHCIOpTa: (POHIOEMKOCTH,
dbonnooTaaua, korpuireHTs! (M3HOCA, BHIOBITHS, OOHOBJIEHUS, IPUPOCTA.

9. O6opoTtHbie (poHBI (0OOOPOTHBIN KamuTand) MPeANnpusiTUs cepBuca B cdepe
TpaHCIOpTa, B TOM 4Hcle B chepe BO3AYLUIHOIO TPAHCIOPTA: CYUIHOCTb, COCTaB,
CTPYKTYypa, ICTOYHUKU (POPMUPOBAHMUS.

10. ®onapl oOpaleHus NpeanpusTUs cepBuUca B cepe TpaHCIOpTa, B TOM
yuciie B cepe BO3AYITHOTO TPAHCIIOPTA U UX COCTABIIAIONIME.

11. OOopoTHbIE CpeACTBa, COCTaB OOOPOTHBIX CPEIACTB, KPYrooOOpoT
00OpOTHBIX CPEACTB, CTAJWU KpPyroobopoTa Ha MpEANpUATHH cepBHUCAa B cdepe
TpaHCIOPTa, B TOM YHKcie B chepe BO3AYIIHOIO TPAHCIIOPTA.

12. OueHka 1 HOpPMUPOBaHUE OOOPOTHBIX CPEACTB Ha MPEANPUITHH CEPBUCA B
cdepe TpaHCIoOpTa, B TOM YHCIIe B chepe BO3AYIIHOTO TPAHCIIOPTA.

13. JIu3uHr u apeHaa B XO34MCTBEHHOM MpakTUKE MPEANpUATHS CEpPBUCA B
chepe TpaHcmopTa, B TOM 4YHcie B cdepe BO3AYLIIHOTO TPAHCIOPTa, OCHOBHBIE
MOHSATHS, CYIIHOCTH JIN3UHTOBBIX OIEpalui.

14. Bunael JM3MHTOBBIX OIEpaluil CEPBUCHBIX MpeAnpuUsITHi B cdepe
TpaHCIOpTa, B TOM uucie B cepe BO3AYIIHOIO TPAHCIOPTa, UX OCOOEHHOCTH,
MpEeruMyIEecTBa.

15. Pacder nM3MHIOBBIX IIATEXKEH Ha MNPEANpPUSTHU cepBHca B cdepe
TpaHCIOPTa, B TOM 4YHKcie B chepe BO3AYIIHOIO TPAHCIOPTA.

16. Beibop 1 000CHOBaHHE WHBECTUPOBAHUS B PA3BUTHUE MPOU3BOACTBEHHOM
0a3bl IpeAnpusiTUs cepBHca B cepe TPaHCIOPTa, B TOM Yucie B cepe BO3IYIIHOTO
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TpaHCIopTa.

17. TexHUKO-2KOHOMHUYECKOE€ 00OCHOBaHUE MPOEKTa Ha MPEANPUITHH CEPBUCA
B c(hepe TpaHcHoOpTa, B TOM YHUCIE B chepe BO3AYLIHOTO TPAHCIIOPTA.

18. CrtpykTypa, UCTOUHHKK (DMHAHCHUPOBAHUA U MOKa3aTean 3P(HEeKTUBHOCTH
KaUTAJIbHBIX BJIOKEHUU Ha MPEINpHUSTHU CepBUCAa B cdepe TpaHCIoOpTa, B TOM
yuciie B cepe BO3AYIUIHOTO TPAHCIIOPTA, METOANKA pacyuera.

19. JluckoHTHpOBaHUE B cPpepe TPAaHCIIOPTa, B TOM YKCIIe B cpepe BO3AYyITHOTO
TpaHCIopTa.

IIpumepnvie memol coobujenuii

1. loarocpounslie (HEABUAKUMOCTb) U KPATKOCPOUHBIE (OOOPOTHBIN KamuTan)
CpelCcTBa NpeanpusiTus cepBuca B cdepe TpaHcmopra, B TOM uucie B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA U UX CTPYKTYpa.

2. OcoOeHHOCTM OCHOBHOTO  KamuTajga, HeMaTepUalbHBIX  aKTHUBOB,
JOJITOCPOYHBIX (DUHAHCOBBIX BJIOKEHUW CEPBUCHOTO MPEanpHUsaTHsS B cdepe
TpaHCIOPTa, B TOM 4YHucie B chepe BO3AYIIHOIO TPAHCIIOPTA.

3. OOGopotubie ¢GoHabl, QoHabl oOpamieHus, OOOPOTHBIE CPEJICTBA,
KpaTKOCpPOUHbIe ((MHAHCOBBIE BIIOXKEHHUSI, JICHEKHbBIE CPEACTBA IPEANPUATHS CepBHCa
B c(hepe TpaHCcHOpTa, B TOM YHUCIE B chepe BO3AYLIHOTO TPAHCIIOPTA.

4. OcoOeHHOCTH OCHOBHBIX MPOU3BOACTBEHHBIX U HEMPOU3BOJICTBEHHBIX
(GOHIOB CEpPBUCHBIX NpPEANpUATUNA B cdepe TpaHCHopTa, B TOM uucie B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

5. OCHOBHbIE HaIpaBJICHUS ONTUMHU3ALMKU UCIOJb30BaHUSI OCHOBHBIX (DOHIOB
NpEeANpUATUsS cepBHCAa B cdepe TpaHCIoOpTa, B TOM 4HCIEe B cepe BO3AYLIHOTO
TpaHCIopTa.

6. OcoOeHHOCTH HMCHOJIb30BaHUSI OCHOBHBIX NMPOU3BOJCTBEHHBIX (DOHIOB Ha
NpeAnpuaTUd cepBUca B cdepe TpaHcmopTa, B TOM 4YHCiIE B cdepe BO3AYLIHOTO
TpaHCIopTa.

7. Tlokazarenu 000payMBa€MOCTH OOOPOTHBIX CPEACTB Ha MPEAIPUITHH
cepBuca B cdepe TpaHCIOpTa, B TOM 4YHCiIe B cdepe BO3AYIIHOIO TPAHCIIOPTA:
MaTepUalIOEMKOCTh, MaTepHalooTnaya, KOdPQPUUUEHTHl 000paYMBAEMOCTH H
3arpy3ku 0OOpPOTHBIX CPEJICTB.

8. Ilytu yckopeHus o00paurBaeMOCTH OOOPOTHBIX CPEJICTB Ha MPEANPUITHH
cepBuca B cepe TpaHCIopTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

9. OcoGeHHOCTH 00OPOTHBIX CPENICTB U UX QYHKIIMOHUPOBAHUS Ha CEPBUCHBIX
NpeAnpuUATUsIX B chepe TpaHCHopTa, B TOM YUCIE B cepe BO3AYLIHOTO TPAHCIIOPTA.

10. CoctaB HeMaTepualbHBIX aKTUBOB Ha NPEANPHUSATHU cepBHca B cdepe
TpPaHCIOPTa, B TOM 4YHCJIEe B cdepe BO3AYLIHOIO TpaHCHIOpTa: "Hoy-xay", TYIBHWILI,
3HaK (UPMBI, UMYIIECTBEHHbIC MpaBa M Jp., BUIBl OLEHOK HeMaTepHUalbHbIX
aKTHBOB.

11. OnbIT cTpaH ¢ pa3BUTON PHIHOYHOM SKOHOMHUKOW B cepe TpaHCHOpTa, B
TOM 4YHciie B chepe BO3YIIHOTO TPAHCIIOPTA MO apEH/I€ OCHOBHBIX CPEJICTB.

12. Pacuer mnoxa3areneid 3((HEKTUBHOCTH HMHBECTUIMOHHBIX MPOEKTOB Ha
NpeANnpuaATUd cepBUca B cepe TpaHcmopTa, B TOM 4YHCiIEe B cepe BO3AYUIHOTO
TpaHCIopTa.
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13. Ponp uHBecTHMIIMN B OOHOBJIEHUHM MaTEpHAIbLHO-TEXHMUYECKOW Oa3bl Ha
NpeAnpuaTUd cepBUca B cdepe TpaHcmopTa, B TOM 4YHCIE€ B cdepe BO3AYLIHOTO
TpaHCIOPTA.

14. OcoOeHHOCTH OUEHKH 3(PPEKTUBHOCTH MPOEKTOB C ydeToM (HaKTOPOB
pUCKa Ha MNpeaupusITHU cepBUca B cdepe TpaHcmopra, B TOM 4HCiIe B cdepe
BO3/IyILLIHOTO TPaHCIIOPTA.

Tema 5. TpynoBele U (UHAHCOBBIE PECYpPCHl MPEANpPHUATUSL cepBUca B chepe
BO3JIYIIIHOT'O TPAHCIIOPTa

Ilepeuens munosvix 60npocos 05 yCmMHO20 ONpoca

1. Kaape! (mepconain) npeanpusaTus cepprca B cepe TpaHCIopTa, B TOM YUCIE
B c(epe BO3IYIIHOTO TPAaHCIOPTA: COCTAaB, CTPYKTypa, IITATHOE pacCIUCaHUE,
TEKY4YeCTh KaJ[pOB, MHJIEKC TEKYy4eCTH KaJIpOB.

2. IlnanupoBaHue, yd4eT, MOJOOp M PACCTAHOBKA KaJApOB Ha MPEINPHUSTUHU
cepBuca B cepe TpaHCIOPTa, B TOM YHUCIIE B c(epe BO3AYIIHOTO TPAHCIIOPTA.

3. Opranuszanus W HOPMHPOBAHHUE TpYJa, HOPMBI TpyJa Ha CEPBHCHBIX
NpeAnpuATUIX B chepe TpaHCIOpTa, B TOM YHCie B cepe BO3AYIIHOTO TPaHCIOPTa
(BpemeHH, BBIpAaOOTKH, OOCITYKUBAHUS, YIPABISIEMOCTH).

4. Tlpou3BOOUTENBHOCTh TPYyJAa, IMOKa3aTeld MPOU3BOIUTEIBHOCTU TPY/a,
3¢ (HEeKTUBHOCTD Tpy/Ja HA MPEANPUATUN CEPBUCA B cPpepe TPAHCIIOPTa, B TOM YHCIIE B
cdepe BO3yIIHOTO TPAaHCIIOPTA.

5. TexHONmOTHM TMpoOIECCa CEPBUCA, CUCTEMbl KIMEHTCKHX OTHOIICHUH Ha
NpeAnpuaATUd cepBUca B cdepe TpaHcmopTa, B TOM 4YHCiIEe B cdepe BO3AYLIHOTO
TpaHcNopTa (A1 CaMOCTOSITEILHOTO U3yUEHUS ).

Ipumepnvie memol coobujenuii

1. MotuBanusi 1 CTUMYJIMPOBAHHUE TPyJa Ha MPEANPUITHH CepBUcCa B cdepe
TPAHCIOPTa, B TOM YHCJIE B cepe BO3TYIIHOTO TPAHCIIOPTA.

2. Buasl u ¢hopmbl 3apaboTHOM 11aThI, (DOH 3apabOTHOM MIIaThl HA CEPBUCHBIX
NpeANnpUATUsIX B chepe TpaHCHOpTa, B TOM YHUCIE B chepe BO3AYLIHOTO TPAHCIIOPTA.

3. OcobeHHOCTH yIIpaBJieHUs IEPCOHATIOM Ha IPEINPUsTUU B cpepe cepBuca B
cdepe TpaHCIopTa, B TOM YHCIE B cepe BO3AYIIHOTO TPAaHCIOPTA.

Tema 6. MarepuanbHble U HeMaTepHAIbHBIE PECYPChl MPEANpUATUS Chephbl
cepBHUCa Ha BO3YLIHOM TPAHCIIOPTE

Ilepeuens munosvix 60npocoe 05 YyCMHO20 ONpoca

1. ®unaHcoBas JEATEIBHOCTb MNPEANPUATHS, (UHAHCOBBIE PECYPCHI
NpEeANpUATUS CepBHCAa B cdepe TpaHCIOpTa, B TOM 4HCIe B cepe BO3AYUIHOTO
TpaHCIOpTa: CYyIIHOCTh, IPEeIHa3HAYCHHE, BUIbI.

2. JonrocpouHbie (OCHOBHbIE (OHIBI) U KPATKOCPOUHbIE (TEKYIIHUE)
(rHaHCOBBIE CpPENICTBA Ha MPEANPUITHH B cepe cepBHuca B cepe TpaHCIopTa, B
TOM 4Hciie B chepe BO3YIIHOIO TPAaHCIOPTa.

3. ®uHaHCcOBasg yCTOMYMBOCTH MpeAnpuatTus B cdepe cepBuca B cdepe
TpaHCIOPTa, B TOM 4YHKcie B chepe BO3AYIIHOIO TPAHCIOPTA.

4. OnpeneneHue MOTPEOHOCTH B JIGHEKHBIX pecypcax Mpeanpustus B cdepe
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cepBuca B cepe TpaHCIOPTa, B TOM YHUCIE B cepe BO3AYIIHOrO TpaHCcHopTa (LeiH,
Mepro, ICTOUHUKHU, 00CITy)KUBaHUE JI0JITa).

5. OcobeHHocTH yrpaBieHUsi (PUHAHCOBBIMH pecypcamMu Ha MPEANpPUSITHIX
cepBuca B cepe TpaHCIoPTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

6. Ucrounnku (UHAHCOBBIX PECYpPCOB HA MPEANPHUATHSX cepBHca B cdepe
TpaHCIOPTa, B TOM YHKcie B chepe BO3AYIIHOIO TPAHCIIOPTA.

7. Knaccudukanuss MarepualbHBIX PECYpCOB Ha MPEANPUSTUSX CEpBUCA B
chepe TpaHcopTa, B TOM uucie B cepe BO3AYUIHOTO TPAHCIOPTA, OINpEAesIeHHue
NOTPeOHOCTH B MaTepUANbHBIX pecypcax: airoOpuTM M METOJAbl OINpeeICHHUS
NoTpeOHOCTE B MaTepUANIbHBIX pecypcax.

8. MarepuanbHbie 3amachl, CTPYKTypa MaTepHaJIbHBIX 3aIllacoB, COBOKYITHBIE
MaTepHualbHbIE 3a11achl Ha MPEANPUATUAX CepBUca B cepe TpaHCIOpTa, B TOM YHUCIIE
B c(hepe BO3IYIIHOIO TPAHCIIOPTA.

9. OcoOeHHOCTH YMpaBlIEHUS MaTepUATbHBIMU PECYypCaMU Ha MPEINPUSTUAX
cepBuca B cepe TpaHCIopTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

10. CymHOCTh U OCHOBHBIE NPHUHIIMIBI HAa TPEINPUATHU CEpBUCAa B cdepe
TpaHCHOpTa, B TOM uucie B cdepe BO3IYIIHOIO TPAHCIOPTa, TpeOOBaHUS K
TUIAHUPOBAHMIO JICSITEIBHOCTH TIPEANPUSATHUA.

11. Crparerndeckoe A0JATOCPOYHOE, KPATKOCPOUHOE, TEKYIlee MJIaHUPOBAHHUE
Ha IPeANnpusATUAX cepBuUca B cepe TpaHCIopTa, B TOM YHCIE B cepe BO3AYUIHOTO
TpaHCIopTa.

12. OcobeHHOCTH IUJIAHUPOBAaHUSI Ha MPEANPUSITHU cepBUca B cdepe
TpaHCIOPTa, B TOM YHKcie B cepe BO3AYIIHOIO TPAHCIOPTA.

13. [1nan pa3BUTHs NPEANPUATUS cepBUca B cepe TpaHCIopTa, B TOM YHCIIE B
cdepe BO3AYyIIHOTO TPAHCIIOPTA: OCHOBHBIE Pa3/ieiibl, OCHOBHbBIE MTOKA3aTEelH.

14. busHec-Tu1aH NpeanpusITHs cepBuca B cdepe TpaHCIopTa, B TOM YHUCIE B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

Ipumepnvie memol coobuenuii

1. CoOcTBEHHbBIE UCTOUYHUKH Ha MPENPUATUSX cepBHca B cepe TpaHCIopTa, B
TOM 4ucie B cepe BO3IYIIHOIO TpaHCHOpTa (aKIUMOHEPHBINM KamuTaj, MPUOBLIb,
aMOPTHU3AIIMOHHBIE OTUMCIICHUS, J00ABOYHBIN U PE3EPBHBIN KanuTai v JIp.).

2. 3aeMHbIE UCTOYHUKHM Ha MPEANPUATUSIX cepBUca B cdepe TpaHCHopTa, B
TOM 4Hclie B cdepe BO3AYIIHOTO TpaHcnopTa (OAHKOBCKMM M KOMMEPUYECKHUI
KpPEUTHI).

3. HoBsie ¢opmbl (HMHAHCOBBIX OTHOLIEHUH Ha MPEANPUATHUSIX CEpBUCA B
chepe TpaHCIOpTa, B TOM 4YHUCIE B c(epe BO3AYUIHOTO TpaHCIOpTa (JIM3UHT,
(bakTopuHr, (ppaHyali3uHT, BEHYYPHBIN KalluTam).

4. YnpapieHue, ITUIAHUPOBAHUE, YYET, aHAIM3, KOHTPOJb 3a (PaKTHUYECKUM
COCTOSIHUEM, ONEPATHUBHOE PEryJMpOBaHUE 3allacoB Ha MPEANPUATHUIX CEpBUCA B
cdepe TpaHCIOpTa, B TOM YHCIIe B chepe BO3AYIIHOTO TPAHCIIOPTA.

5. Jloructuyeckuili MOAXOJ K YHPABJICHUIO 3amacamMd Ha MPEAIpUSITHIX
cepBuca B cepe TpaHCIoPTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

6. HopMa 3amacoB Ha mpeanpusTHsSX cepBUca B cepe TpaHCHOpTa, B TOM
yuciie B cpepe BO3AYIIHOTO TPAHCIIOPTA.
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7. Llenb, 3a1a4n, OCHOBHBIE pa3zelibl OM3HEC-JIaHa Ha MPEANPUITHIX CepBHCca
B c(hepe TpaHCcHOpTa, B TOM YHUCIE B chepe BO3AYLIHOTO TPAHCIIOPTA.

8. Pestome OuzHec-mjgaHa, onmucaHue MNpoAykTa (yciIyru), aHajlu3 pbIHKa,
OLICHKAa  KOHKYPEHTOB,  CTpaTerusi  MapKeTHUHIa, IUIaH  IPOU3BOJICTBA,
OpraHU3allMOHHBIN IJIaH, (PMHAHCOBBIM IUIAaH Ha NPEINpPUSTUSAX cepBHca B cdepe
TpaHCIOPTa, B TOM YHKcie B chepe BO3AYIIHOIO TPAHCIOPTA.

9. OcobenHoctn OW3HEC-IUIaHA Ha NPEANPUATUAX cepBuca B cdepe
TpaHCIOpTa, B TOM 4YHucie B chepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 7. V3aepxku IpoU3BOACTBA M PACXO/bl MPEANPUATHS cepBHca B chepe
TpaHCIOpTa, B TOM 4Yucje B chepe BO3AYLIHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. [loHsiTHE «U3AEPKKU MPOU3BOACTBAY» Ha MPEANPUITHIX cepBHUCAa B cdepe
TpaHCIOpTa, B TOM 4YHClEe B cdepe BO3IYIIHOIO TPAHCIOPTA, albTepHATHUBHBIC
W3JICP)KKU, TPAHCAKIMOHHBIE, IIOCTOSIHHBIC, TIEpEeMEHHbIE, O0OIHne, CpeaHue,
npeebHbIE U3IEPKKH, rpadUueCKU aHaU3.

2. Touka mepeceueHUs] KPUBBIX MPEICITbHBIX M CPEIHUX U3JACPKEK Ha
NpEeANpUATUSIX CepBHCAa B cepe TpaHCIOpTa, B TOM uucie B chepe BO3AYUIHOTO
TpaHCIopTa.

3. MunuMuM3anus u3IepKeK Ha MPEaNpUsITUIX cepBUca B chepe TpaHCTopTa, B
TOM 4Hciie B chepe BO3AYIIHOIO TPAaHCIOPTA.

4. Tlonsitue «mpuOBUTL MPEANPHUSATUSY CEpBUCA B cepe TpaHCHOpTa, B TOM
yuciie B cepe BO3AYIUTHOTO TPAHCIIOPTA, BUJIbI MPUOBLIH.

5. Uctounuku ¢opMupoBaHus MPUOBUIM Ha MPEANPHUATUIX cepBUca B cdepe
TpaHCIOpPTa, B TOM 4HUCie B cdepe BO3AYUIHOTO TpaHCHopTa (IMIPOU3BOACTBEHHAs U
MpeANpPUHUMATENbCKAS IS TeIbHOCTh, MOHOIIOJIBHOE MOJI0KEHHUE).

6. Pacnipenenenuie npuObUIM Ha NPEANPUITHIX cepBHCa B cepe TpaHCIopTa, B
TOM u4uciae B cdepe BO3IYIIHOIO TpaHCHopTa (BOCIPOU3BOICTBO, HAJOTOBBIC
miaTexxu, QopMupoBaHue (OHIOB HAKOIUIEHUS, MOTPEOJEHUs, COLHUATBHOTO
pa3BUTHS, PE3EPBHOTO).

7. TloHsiTHE «CEOECTOMMOCTh MPOAYKLUUY», BUABI ce0eCTOMMOCTH (IJIaHOBaS,
pacueTHas, ¢akTHYeCKas) Ha MPEANPUATUIX CepBUca B cepe TpaHCHoOpTa, B TOM
quclie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

8. CTpyKTypa ceOECTOMMOCTH Ha MPEANPUITHSIX CepBUCa B cpepe TpaHCIopTa,
B TOM 4Hclie B cepe BO3AYIIHOTO TPAHCIOPTA, KiaccuuUKalus 3aTpar, cMeTa
3aTpart, KaJbKyJsaIus 3aTpar.

9. OcHoOBHBIC 3aTpaThl W HaKJIaJIHBIE PACXOJbI, MPSMbIE U KOCBEHHBIC,
OCHOBHbBIE, BCIIOMOTaTelIbHbIE pPACXOAbl Ha MPEANpPUITHIX cepBUca B cdepe
TpaHCcHopTa, B TOM uHcie B cdepe Bo3aymiHoro TpaHcnopra. Cmera 3arpar
(rpynnupoBKa 3aTpaT 1O HSKOHOMHMYECKHM DJJIEMEHTAaM), COCTaB 3aTpaT Ha
MpEeANpUATUSIX cepBUca B chepe BO3YyIIHOTO TPAHCIIOPTA.

IlpumepHvie memuvl coobuenuil

1. Touka O6e3yObITOUHOCTH pPAOOTHl MPENNpUATHS cepBuUca B cdepe
TpaHCIOPTa, B TOM 4YHucie B chepe BO3AYIIHOIO TPAHCIOPTA.
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2. Touka 3aKkpbITHsI IPOU3BOJICTBA CEpBHUCA B cpepe TpaHCHOPTa, B TOM YHCIIE
B c(hepe BO3IYIIHOTO TPAHCIIOPTA.

3. U3pepxku B KpaTKOCPOYHOM U JOJIFOCPOYHOM IME€PUOJIE, OCOOEHHOCTH
U3JIepKEK Ha MPEeANpUATHU cepBUca B cdepe TpaHCIOpTa, B TOM 4HUCIE B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

4. Makcumu3zaius npuObUIH Ha IPEINPUSATUSAX cepBHca B cepe TpaHCcHopTa, B
TOM 4Hciie B chepe BO3YIIHOIO TPAaHCIOPTA.

5. PenTtabenbHOCTh pabOTHI MPEANPUITHS cepBUCca B chepe TpaHCIOpTa, B TOM
quciie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

6. OcobenHoctu (popmupoBaHusi NpUObUIH B cepe TPaHCIIOPTa, B TOM YHUCIIE B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

7. Hopma peHTabenbHOCTH Ha NPEINnpHUsATHSX cepBHca B cepe TpaHCHOpTa, B
TOM 4Hciie B chepe BO3AYIIHOIO TPAaHCIOPTA.

8. Ilokazarenu peHTAOENBPHOCTHM Ha MPEANPUITHSIX cepBUca B cdepe
TpaHCHopTa, B TOM uucie B cdepe BO3AYIIHOIO TPaHCIOpPTA: MPOJAK,
MPOU3BOACTBEHHBIX (POHMIOB, BIIOXKEHUN B MPEANPUATHE, COOCTBEHHBIX CPEJICTB
MPEeANPUATHSL.

9. MarepuanbHble 3aTpaThl, 3aTpaThl Ha OIUIaTy TpyJAa, o0O0s3aTelbHbIE
OTUYHUCJICHUS, aMOPTU3allUs Ha TMPEINPUATUAX cepBHUca B cdepe TPaHCIOpTa, B TOM
yuciie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

10. Kanpkynsiuus ceO0ecTOMMOCTH Ha NPEANnpusATUSIX cepBUca B cdepe
TpaHCIOpPTa, B TOM 4YHclie B cepe BO3AYIIHOTO TPAHCIOPTa, pacdeT M3JIEpPKEK Ha
EAMHUILY MPOAYKIHH (YCIIYT).

11. Buabl KanbKyJIsSIIUH, KadbKyJISLUOHHBIE CTAThU HA MPEIIPUITUSIX CEPBUCA
B c(hepe TpaHCcHOpTa, B TOM YHUCIE B chepe BO3AYILIHOTO TPAHCIIOPTA.

12.  OcoOeHHOCTH ce0eCTOMMOCTH W  KaJbKyJUPOBAaHHS 3aTpaT Ha
NpEeANpPUATUSIX cepBUca B chepe BO3YIIHOTO TPAHCIIOPTA.

Tunosvie 3a0anusi

1. OcHOBHBIE TPOU3BOACTBEHHBIE (POHJIBI MpeanpusaTus Ha Hayano 2016 roga
coctaBisin 3000 Teic. py6. B TeueHue roga ObII0 BBEIEHO OCHOBHBIX (DOHIOB Ha
cymmy 125 ThIC. py0., @ JNMKBUIMPOBAHO — HAa CymMMy 25 ThIC. py0. paccuuTarhb
CTOMMOCTb OCHOBHBIX (DOHJIOB Ha KOHEI] rojia.

2. Ha nmpeanpustun B TeueHHWe ToJa ObUIO BBEJACHO OCHOBHBIX
MPOU3BOACTBEHHBIX (OHAOB HA cyMMy 150 ThiC. pyO. Tak 4TO CTOMMOCTh OCHOBHBIX
dbounoB Ha koHen roja coctraBuia 3000 Tteic. py6. Paccuurars koddpdunmeHT
OOHOBJIEHUSI OCHOBHBIX (DOH/IOB.

Tema 8. ILlenooOpazoBanue. Hamoru, cOopbl, OTUHUCIEHUS HA TPEINPUATUAX
cepBHca B c(hepe BO3AYIIHOIO TPAHCIIOPTa

Ilepeuens munoswix 60npocos 05 yCMHO20 ONpoca

1. Ilonstne HamoroB M uX (YHKIUH, HAJIOTH, COOpBI, OTUYUCIICHUS,
o0s3aTeNbHbIC IJIATEXKHU B OIOXKETHI Pa3IMYHbIX YPOBHEW Ha MPEANPUATUAX CepBUCA
B c(epe TpaHCIOPTa, B TOM YHCIIE B c(hepe BO3LyIIHOTO TPAHCIIOPTA.

2. I'maBHas 3aja4a HaJI0r000JI0KEHNUS.
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3. O0BbeKT U CyOBEKT HaJIOroOOJOKEHMS, HAJIOrOoBas CTaBKa, HAJIOTOBBIM
pPeKUM Ha TMPEANPUSATHSIX cepBUca B cepe TpaHCIoOpTa, B TOM dHcIe B chepe
BO3/IYIITHOTO TPAHCIIOPTA.

4. HamoroBble  CHCTEMBI, MPHHIMIBI  HAJIOTOOOJIOKEHHUS,  YPOBHHU
Hajoroo0noxeHus (heaepaibHbi, peTHOHAIBHBIA, MECTHBIH).

5. Kmaccudukanust ¥ BUABI HAJOrOB Ha MPEANPHUATHSIX cepBHca B cdepe
TPaHCIIOPTa, B TOM YHCIIE B cepe BO3IYIIHOTO TPAHCTIOPTA.

6. llena: cymHocTh, GyHKIIMH, BUIBI, KIacCUDUKAIIHS.

7. OnroBbie, PO3HUYHBIC, 3aKYMOYHBIC I[€HBI, TapuUpbl HA MPEIMPHUITHIX
cepBuca B chepe TpaHCTIOPTa, B TOM YHUCIIE B cepe BO3IYIIHOTO TPAHCIIOPTA.

8. 3aTpaTHbIe M PHIHOYHBIM MEXaHWU3M IIEHOOOpA30BaHUS HA TPEINPUATHIX
cepBuca B chepe TpaHCTIOPTa, B TOM YHUCIIe B cepe BO3IYIIHOTO TPAHCIIOPTA.

9. I'ocynapcTBeHHOE PETYJIHPOBAHKE II€H: BO3MOXKHOCTH TOCYNapCTBa, IENH,
METO/TbI, BO3JICHCTBHSL.

10. IleHoBasi TOMUTHKA MPEANPHUATHS Ha TPEINPHATHIX cepBuUca B cdepe
TpaHCIIOpPTa, B TOM 4YHCiIe B cdepe BO3AYIIHOTO TPAHCIOpPTA: MENH, IEHA |
HEICHOBBIE (DaKTOPHI, IICHOBBIE CTpaTernH (BBHICOKUX II€H, HU3KUX IICH, JBTOTHBIX
IIEH | Jp.), TAKTHKA IIEHO00pa30oBaHMs, HaJOABKH U CKUIKH.

IIpumepHvie memuvl coobuenuil

1. IIpsimbIe, KOCBEHHBIE, POTPECCUBHBIC, MTPOMOPIIMOHALHBIEC, PErPECCUBHBIC,
o0rme, 1eneBbie, GenepaibHble, pernoOHAIbHBIC, MECTHBIC Ha TIPEANPUATHIX CEpBUCA
B cepe TpaHCTOPTa, B TOM YHCIIe B cepe BO3IYIIHOTO TPAHCIIOPTA.

2. CmocoObl B3WMaHUs HAJOTOB Ha TPEANpPUATHAX CepBUCa B cdepe
TPaHCIIOPTa, B TOM YHCIIE B cepe BO3IYIIHOTO TPAHCTIOPTA.

3. @opmupoBaHue IICHBI Ha MPEANPHUATUSIX CepBUCa B cdepe TpaHCIopTa, B
TOM 4ucIIe B chepe BO3AYIIHOTO TPAHCIIOPTA: ITAIBI, METO/IBI pacyeTa IEHBI.

4. Crparerun 1EHOOOpa30BaHUA Ha TMPEANPHUATHIX CcepBUca B cdepe
TPaHCIIOPTa, B TOM YHCIIE B cepe BO3IYIIHOTO TPAHCTIOPTA.

5. OcobeHHocTH 1IeHOOOpa30BaHMS HA YCIYTH.

6. OcobeHHOCTH I1I€HOOOpa30BaHUS Ha TMPEANPHUATUAX cepBuca B cdepe
TPaHCIIOPTa, B TOM YHCIIE B cepe BO3IYIIHOTO TPAHCTIOPTA.

Tunoevie mecmosvie 3a0anus

1. K cdepe cepBuca He oTHOCSTCS:

a) TOProBJIs;

0) oOCTy’>)KMBaHUE MMACCAKUPOB HA OOPTY BO3IYITHOTO TPAHCIIOPTA;

B) IPOU3BOJICTBO XJ1e0a;

r) 0Opa3oBaHue;

1) CTPOUTEIIBCTRBO.

2. Kakwue yciyru He TpeOyIOT 00s13aTEIBHOTO KOHTAKTa C MOTPEOUTENEM:

a) aBTOCEPBUC;

0) npoaaka aBUaOUIIETOB;

B) (hoTocasnoH;

') XUMYHCTKA.
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3. KoMIoHeHT, KOTOphIi yOekJaeT B JTOCTOMHCTBAX YCIYTHM, MOTUBHPYET K
onpeaenEHHBIM JEHCTBUAM B ONPEACIIEHHOE BpEMSI:

a) KommyHukarms;

0) mepcoHai;

B) CIIy>KalllHE;

I') UHTErpaLus;.

n) nuddepeniumanus.

4. Opna U3 0coOCHHOCTEH IUIAHUPOBaHUS B cepe yciayr, OTIMYAIOIIEH ero
OT IJIAHUPOBAHUS B IPOU3BOJICTBE:

a) MaJIEHbKOE KOJIMYECTBO (PUPM C HEOOJIBIIUM LITATOM;

0) GoJbII0€ KOJIMYECTBO (UPM C HEOOIBIINM IITATOM;

B) OOJIBIIOE KOJUYECTBO (PUPM C MaJICHBKHUM ILITATOM;

r) 60JIbIIIOE KOJIUYECTBO (PUPM CO CPEAHUM IITATOM;

1) MaJICHbKO€ KOJIMYECTBO (PUPM CO CPEAHUM ILITATOM.

5. CoBOKYIHOCTb OTpacieil, Koprnopanui, yupexaeHuii 1 GupM, Ha3HaAUCHHE
KOTOPBIX CBSI3aHO C IIPEIOCTABICHUSIMHU YCIYT, 3TO:

a) UHIyCTpuUst cepbl yCIyT;

0) TPETUYHBIN CEKTOP SKOHOMUKH;

B) UH(pacTpyKTypa chepsl yCIyT;

') MHIYCTpUS CEepBHUCA.

6. Cucremarnueckoe OOHOBJIEHWE TIEPEUHS YCIYyr, OTO IOKa3aTelb
3 (HEKTUBHOCTH ACSATEIBHOCTU CEPBUCHOMN OpraHU3alluu:

a) Ka4eCTBEHHBII;

0) KOJINYECTBEHHBIM;

B) QYHKIIMOHATHHBIN;

I') OCHOBHOM.

7. OhPeKTUBHOCTh MAESATEIIBHOCTH CEPBUCHOW OpraHu3aldy OIMpeaessieTcs
MOKa3aTeIIMHU:

a) Ka4eCTBCHHBIMU,

0) KOJINYECTBEHHBIMHU;

B) IMOKa3aTeIsIMHU OOIECTBEHHOM OLICHKH;

r) QyHKIIMOHAILHBIMHU.

8. OgHUM U3 OCHOBHBIX HAIIPaBJIEHUN CTPATETMYECKOrO Pa3BUTHS CepBHCa
BBICTYIIAET:

a) COBEpUICHCTBOBAHME PA3HOTO poja TEXHOJIOTHH: YNpaBIEHYECKHUX,
OpraHU3allMOHHBIX U Jp.;

0) OpUeHTHp Ha OTPEOUTENS, U3yUEHHUE ero MOTPEOHOCTEN U BKYCOB;

B) COBEpILICHCTBOBAHME THUIIOB YMPABICHUS, YMHOXXEHHE PA3HOBHUIHOCTEH
yIPAaBIICHUS] CEPBUCHBIMU MPEANPUITHIMHU.

9. Kakue u3 Ha3BaHHBIX MOJOKEHUNU XapaKTepU3YIOT JOCTOMHCTBA MaJbIX
MPEIIPUATHN:

a) OBICTPO aIANTUPYIOTCA K TPEOOBaHUSIM PBIHKA;

0) He TpeOyIOT KPYIHBIX BJIOKEHHM MPU OpraHU3alliy JIeTa;

B) MaJjiasi CTeleHb PUCKa;
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I') HU3KHE YIPaBIECHYECKIE PACXO/bI;

1) UIMEIOT JIbTOTHI TI0 HAJIOT000JI0KEHUIO;

e) chepa ux AesITEILHOCTH HE OTPAaHUYCHA.

10. Beinenute opraHu3alimOHHO-TIPaBOBbIC (POPMBI TIPEITPHSITHIA:

a) TOCYy/IapCTBEHHOE WJIM UMYIIIECTBEHHOE YHUTAPHBIC MPEATPHUATHUS

0) COBMECTHBIE MPEPUSATHUS;

B) MIPOM3BOICTBEHHBIE KOOTIEPATUBHI;

T') MaJble TPEANPUATHS;

1) XO3sTUCTBEHHBIE OOIIIECTBA,

€) XO35IICTBEHHBIEC TOBAPHUIIIECTBA.

11. UTo oTHOCUTCS K KallUTaly U pe3epBaM:

a) YcTaBHBIM KamuTad, J00AaBOYHBIM KamWTaj, CIeHUalbHble (OHIBI,
HepacIpeaeneHHas MPUObLITb;

0) 3amacel, neOUTOpPCKas 3aJ0KEHHOCTb, KPaTKOCPOYHBbIE (DHHAHCOBBIE
BJIOJKEHUSI, ICHE)KHBIE CPEJICTBA;

B) HemarepmanbHble aKTHUBBI, OCHOBHBIC CpEJICTBa, HE3aBEPIICHHOE
CTPOUTENHCTBO, JOJITOCPOUHBIC (PHHAHCOBBIC BIOKCHHUS.

12. TTo ucroununkam GopMUPOBAHUS KAIMUTAJ MOAPA3IEIsIeTCS Ha:

a) IEHEXHBIN U peabHbIN;

0) COOCTBEHHBIN 1 3a€MHBIH;

B) OCHOBHOW U 00OPOTHBIN;

I') YCTaBHBIN U 100aBOYHBIN.

13. K qonrocpoyHbiM nmaccuBaM OTHOCSITCS:

a) 3aeMHbIC cpe/IcTBa (KPeAUThl OAHKOB U MPOYHE 3aiMBbI)

0) KpeauTopcKas 3aJ0HKCHHOCTH (3310JDKEHHOCTh IMOCTAaBIIMKAM, BBIJaHHBIM
BEKCEJISIM U T.]I.)

B) MHBECTHIINU B JOUYEPHUE HE3aBUCHUMBIE OOIIECTBA U IPYTHUE OPTaHU3AIIHH.

14. AmopTH3aius o HeMaTepruaIbHBIM aKTHBaM HAYHCIISETCS:

a) paBHOMEPHO;

0) wucxoms W3 CpoKa TMIOJIE3HOTO WCIONB30BaHUS U  IEpPBOHAYAIBHOU
CTOUMOCTH;

B) 50% nipu noctymiennu u 50% npu cnucaHuu

15. B xakom cirydae HHBECTHUIIMOHHBIN MMPOEKT cuuTaeTcs 3 (HEeKTHBHBIM:

a) eCJIM MHJEKC JOXOTHOCTH MEHBIIIE SUHUIIBI;

0) eciIu MHJIEKC TOXOAHOCTH OOJIbIIE €IMHUIIBL;

B) €CIT 3HAYCHHE YHCTOTO JUCKOHTHPOBAHHOTO JI0XO0Ja MOJOKHUTEIHHO;

T') €CJIM 3HAYEHUE YUCTOTO TUCKOHTHPOBAHHOTO JJOX0/1a OTPHUIIATEIHHO;

1) €CJIM BHYTPEHHSISI HOpMa JJOXOJTHOCTH MEHBIIIE YPOBHS HOPMBI INCKOHTA;

€) eCJIM BHYTPECHHSISI HOPMa JOXOJIHOCTH OOJIBIIIE YPOBHS HOPMBI TUCKOHTA.

16. K o6o6maronmm  nokazatensiMm  3()@PEKTUBHOCTH  HCHOJIb30BAHUS
MaTepUaIbHBIX PECYPCOB OTHOCSTCS:

a) ¢onmoornaya, (HOHIOEMKOCTb, (OHIAOBOOPYKEHHOCTh, PEHTAOETHLHOCTh
¢boH0B;

0) HOPMBI pacxo/1a MaTEpPUAIbHBIX M TOTUIMBHO-IHEPTETUYECKUX PECYPCOB;
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B) npuObulb Ha pyOlib MaTepuandbHBIX 3aTpaT, MaTepHUaATOEMKOCTb,
MaTepuantooTaaya.

1. BanoBas mnpuObUIb 3a BBIYETOM KOMMEPUECKMX U YMNPaBICHYECKHX
pPacxoJi0B — ATO:

a) MpUOBLIb OT MPOJAK;

0) uncTas npuObLIb;

B) IpHUOBLUIb 10 HAJIOTO00JI0KEHUSI.

18. Hamnoru, koTopble BKIIOYAIOTCS B IEeHY ToBapa (paboT, yciyr),
Ha3bIBAIOTCSL:

a) MPSIMbIMU;

0) KOCBEHHBIMH;

B) LICHOBBIMU;

') TOBaPHBIMH;

J1) HET BEpHOTO OTBETA.

19.Hanor Ha npuObLIb OPUIUYECKOTO JUIA OTHOCUTCS K HAaJIOTaM:

a) MPSIMbIM;

0) KOCBCHHBIM;

B) TPAANIIMOHHBIM;

I') MOAYIIHBIM;

J1) HET BEpHOTO OTBETA.

20. ®uHAHCOBBIM TOKa3aTeleM OLEHKH dS(PQPEKTUBHOCTH JIE€ATEIbHOCTH
PEIIPHUSITHS SBIISCTCS:

a) BeJINYMHA YCTaBHOTO KaluTana;

0) cyMMa aKTHBOB TI0 OyXTaJITepCKOMY OaJlaHCY;

B) DKOHOMHYECKasi peHTa0EIbHOCTb.

21. AHanu3 UMYUIECTBEHHOT'O MOJIOKEHUS IPEANPUATHS — ITO OLICHKA:

a) COCTaB CTPYKTYpPhI M IMHAMUKU aKTHBa OajaHca;

0) cocTaB CTPYKTYphI U JUHAMUKH MMaccuBa OajlaHca;

B) TMHAMHKHU BAJTIOTHI OayiaHca.

22. Bennunna kod(dduiuenta (HUHAHCOBONW HE3aBUCUMOCTH ONPEIEISIETCS
OTHOUIICHUEM:

a) CTOMMOCTb 3a€MHOI0 KamTaja MOpeAnpusTUs/CTOUMOCTh  aKTHBOB
MPEITPUSTHS;

0) CTOMMOCTh COOCTBEHHOTO KamuTajla MNPeaNpHUSTUS/CTOUMOCTh AKTHBOB
MPEITPUSTHS;

B) COOCTBEHHBIN KalUTaJ MPEANPHUATH/ 3a€MHBIN KallUTa MIPEATPUITHS.

Tema 9. KavectBo mnpoaykuuu u yciayr. KoHKYypeHTOCIOCOOHOCTh
MPEeANpUATUS cepBUca B cpepe BO3AYIIHOTO TPAHCIIOPTa

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. IloHsiTue «Ka4yecTBO MPOAYKIUU», «KAUYECTBO YCIYIH», «KAYECTBO
00CITyKUBAHUS».

2. OrnauuMTenbHble OCOOCHHOCTHM TIOKa3zaTened KayecTBa MPOAYKIUHU
MPOMBIIIUIEHHOCTH, CTPOUTENBCTBA, CEIbCKOTO X035MCTBA) U KayecTBa ycayr (chepsl
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CepBHUCA).

3. TpeboBanus K KadecTBY YCIYr Ha TMpEeANpUATHUSIX cepBUca B cdepe
TpaHCIOpTa, B TOM 4Yucie B chepe BO3AYIIHOIO TPAHCIOPTA.

4. TpeboBanus rocynapctBeHHbIX cranaaptoB PO (I'OCT, OCT, TY, CTII,
CTO) x kaudecTBY HpoIyKUHH, paboOT, ycayr B cdepe TpaHCIOpTa, B TOM 4YHCIIE B
cdepe BO3IYyLUIHOTO TPAHCIOPTA.

5. TpeboBaHust MexayHapoaHOUN opranuzaiuu no crangaptusanuu (MCO) k
KAauecTBY NPOIYKLHUHU, YCIYT, MOHSATUE «IIPOU3BOJCTBO KAYECTBEHHON MPOIYKIIHUN
Ha IPeanpusATUIX cepBHUca B cdepe TpaHCIOopTa, B TOM YHCIE B cepe BO3AYUIHOTO
TpaHCIopTa.

IIpumepnvie memvl coobujenuti

1. VYmopaBieHue KadyecTBOM YCIyr Ha MpEeANpUATHSIX cepBuUca B cdepe
TpaHCIOPTa, B TOM 4YHKcie B chepe BO3AYIIHOIO TPAHCIOPTA.

2. Ceprudukanus NpoayKIUHH U yCIyT MpEeAnpUiaTuii B cepe TpaHcmopTa, B
TOM 4YHcle B cepe BO3AYLUIHOTO TPAHCIOPTAa, CUCTEMA CepTU(UKAIMU, U BUJIbI
00BEKTHI CEPTUPHUKALIUH.

3. KoHKypeHTOCIOCOOHOCTh MpEeANnpUaTHs cepBHuca B cepe TpaHcmopTa, B
TOM 4Hciie B chepe BO3YIIHOIO TPAaHCIOPTA.

4. @akTOophl KOHKYPEHTOCIOCOOHOCTH MpEeAnpHusiTUi cepBuca B cdepe
TpaHCIOPTa, B TOM 4YHKcie B chepe BO3AYIIHOIO TPAHCIOPTA.

5. YnpaBneHue KOHKYpEHTOCIIOCOOHOCThIO Ha MPEANPUATUIX CepBUca B cdepe
TpaHCIOPTa, B TOM 4YHKcie B chepe BO3AYIIHOIO TPAHCIOPTA.

Tunosvie 3a0anusi

1. Ha npeanpusatun B TeyeHue ToAa ObUIO BBEJCHO OCHOBHBIX
MPOU3BOACTBEHHBIX (POHIOB HA cymMMy 150 Thic. py0., a TUKBUAMPOBAHO HA CyMMY
100 teIC. py0. PaccunTaTh mpUpOCT OCHOBHBIX (POHJIOB IPEANPHUATHS B JACHE)KHOM
BBIPAKECHHH.

2. CebecToMMOCTh pealin30BaHHOM 3a ToJ MPOIYyKUUU NpeanpusTus paBHa 3,5
MJIH. pyO., BasmoBas npuObulb 1,5 muH. py6. Cpennuil ocTaToK, WJIM HOPMATHUB
000pOTHBIX cpeAcTB, 0,5 MitH. py6. O1ieHUTh 000pauYNBaAEMOCTh OOOPOTHBIX CPEJICTB.

3. CrouMoOCTh peann30BaHHON MPOAYKIMHU MPEAIpUITHS B 0a3HUCHOM TOay 5
MJIH. pyO., Ao npudbutn paBHa 20 %. BenuunHa 000pOTHBIX CPEACTB B 0a3MCHOM
roay cocraBuiia 40 Teic. py6. B oTueTHOM rogy o0beM peann3oBaHHON MPOAYKIIHH,
paBHO Kak M MpuObLIb, Bo3pacTeT Ha 12 %. Paccuntarh abCOMIOTHYIO BEJIUYHHY
COKpAILEHUs] ITTUTEIBHOCTA OJHOTO 000pOTa.

4. CtouMOCTh MPOU3BOACTBEHHBIX (OHAOB mpenanpustusi cocrasiser 3000
Thic. pyO. Jlonsi OCHOBHBIX HPOM3BOJCTBEHHBIX (OHIOB cocrtaBiser 60 %.
OnpenenuTs CTOMMOCTh OOOPOTHBIX CPEJICTB.

Tema 10. [lpuObip M peHTaOENBHOCTH Npennpusitus cepuca. OlleHKa
3G ()EKTUBHOCTH JEATEIBHOCTH TPEINpPUsATUS cepBHca B cdepe BO3AYLIHOTO
TpaHCIopTa

Ilepeuens munosvix 60npocoe 05 yCmMHO20 Onpoca

1. [TonsiTUS «9KOHOMHUYECKUH YPDEKT» U «IKOHOMUYECKast 3PHEKTUBHOCTD.
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2. Anamu3 3¢G(EKTUBHOCTH XO3SHUCTBEHHOM JEATENBHOCTH MPEIIPUSITHS
cepBuca B cepe TpaHCIoPTa, B TOM YHCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

3. OueHka (UHAHCOBOTO COCTOSHHS TPEINPUATHI cepBuca B cdepe
TpaHCIOPTa, B TOM 4YHucie B chepe BO3AYIIHOIO TPAHCIOPTA.

4. Tloka3zatenu (UHAHCOBOTO COCTOSIHUS NpEANpusiTUil cepBuca B cdepe
TpaHCHOpTa, B TOM 4HcIe B cdepe BO3AYIIHOrO TpaHcmopTa (Ko3(QQUIMEHTHI
JUKBUAHOCTH, TUIATEKECTIOCOOHOCTH, (PUHAHCOBOM YCTOMYMBOCTHU U Ap.).

IIpumepHvie memuvl coobuenuil

1. Byxranrepckuii 0anaHC mpeAnpusaTUs cepBuca B chepe TpaHCIopTa, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA: AKTUBBI U MIACCUBBI, UX COJIEP KAHHE.

2. Jleburopckasi U KpeAUTOPCKAsl 3aJI0JDKEHHOCTh HAa MIPEANPUSATUAX CepBUCA B
cdepe TpaHCIoOpTa, B TOM YKCIIe B chepe BO3AYIIHOTO TPAHCIIOPTA.

Tunogvie 3a0anus

1. B otyeTHOM TOy 000pOTHBIE cpeAcTBa npeanpusTus coctaBuinu 1500 Toic.
pyO. YaenbHblll Bec MatepuasaoB B oOliel cymme o0OpOTHBIX cpeAcTB cocTaBui 30
%. B Oynyiiem rojay miaHUpyeTCs CHU3UTh PAacXoj Marepuaia Ha OJHO M3JENHe Ha
11 %. Omnpenenuth 0OILIYI0 CyMMY OOOpPOTHBIX CPEICTB MPEANpPUITHS B OyIaylieM
roJly C y4eTOM U3MEHEHUs1 00beMa CPEACTB, BIOKEHHBIX B MATEpUAJIbI.

2. Onpenenurte NpUOBLIL OT MPOAAXKU MPOTYKLIUHU MO CIECTYIOUUM JaHHBIM:

«  Beoipyuka ot nmpogaxu: 2 370 000 py6.

«  CebecrouMocTs npousBeaeHHoN mpoaykiuu: 1 604 000 pyo.
- Kommepueckue pacxosasr: 60 000 py6.

«  IIpoume noxoxasr: 150 000 pyO.

«  IIpouue pacxozasi: 100 000 py6.

3. B HasoroBoM rnepuojie opranuzanusi peajinzonana npoaykuuu Ha 700 ThIC.
py6. (6e3 HJIC), mocTpousia XO3SMCTBEHHBIM CIOCOOOM JUIsi COOCTBEHHBIX HYK]I
rapaxk — CTOUMOCTh CTPOUTEILHO-MOHTaXHBIX padoT coctaBmwia 120 Teic. pyo6. ( 6e3
HJC). OnpuxonoBano u oTiyiieHo B npousBojictBo TMI] Ha cymmy 300 thIC. pyo. (
B ToM unciie HJIC), a ormayeno — 250 Teic. py6. KpoMe 3Toro coBepiieHa 6aprepHas
caenka : peanuszoBaHo 20 m3genuit mo nede 1 000 pyO6. ( 6e3 HIC) 3a mTyky,
peiHOUHas neHa — 1 500 py6. 3a mryky ( 6e3 HIAC). Onpenenure cymmy HJIC,
MOJIeKAILYIO YIIaTe B OIO/IKET.

4. VImerorcsa cnenyrolniye JaHHbIE: JIeHexkHble cpenctBa — 70 Twic. pyo.;
KpaTKOCpOUHble (MHAHCOBbIE BJIOXKeHUA — 28 ThIc. pyO.; geduTopckas
3aj0mKeHHOCTh — 130 ThIC. pyO.; OCHOBHBIE cpeacTBa — 265 ThIC. pYyo.;
HeMaTepuaibHble aKTUBbI — 34 ThIC. py0.; MPOU3BOJCTBEHHbIE 3amachkl — 155 ThIC.
pyO., Kpenuropckas 3a10JKeHHOCTh — 106 ThIC. py0., KpaTKOCPOUHbIE KpeauT OaHKa
— 95 TBIC. pYyO.; nonrocpounsie KpeauTsl — 180 Thic. py6. Onpeaenure ko3PpPUIIUEHT
TEKyILIeH JHMKBUJIHOCTH, KOIPQPHUIMEHT CPOYHOM JMKBUIHOCTH, KOIDPUIMEHT
a0COIOTHOM JIMKBUIHOCTH.

IIpumepHBIN NepeYeHb BONPOCOB K IK3aMEHY Uil IPOBEACHUs IPOMEKYTOYHOM
aTTecTaluM MO0 JUCHHUILIUHE «KJKOHOMHMKA CEPBUCA»
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1. DkxoHoMmHMKa cepBHUCa Kak 4YacTh c(epbl BO3AYLIHOTO TpaHCHOpTa
HKOHOMHUYECKON HAayKH: MpPEIMET, METOMbI, COJAEPKaHHUE, POJIb U MECTO B CHCTEME
HKOHOMHUYECKUX HayK.

2. Cdepa cepBuca Kak cocCTaBHasi 4YacTb HMHPPACTPYKTYpbl PHIHOYHON
HSKOHOMUKHU: CYUIHOCTb, 3a/1auH, GpyHKIUU. CepBHUC HAa BO3AYITHOM TPAHCIIOPTE.

3. Bungbel ycayr u MX OCHOBHBIE XapaKTEpPUCTHKH. Poiib yciyr B pa3BUTHHU
HKOHOMUKHU.

4. CepBUC U CEpBUCHBIE YCIyrd (CepBHCHOE OOCIyXuBaHuEe). Buubl
CEpPBUCHOTO OOCHTY)KMBaHUSI Ha MPEINPUITHU cepBUca B cdepe BO3IYIIHOTO
TpaHCIopTa.

5. OcobenHoctu cepBuca B cdepe BO3IYIIHOIO TpPAHCIOPTA. YCIyrH Ha
BO3JIyIIIHOM TPaHCHOPTE U UX KJIacCUPUKALIUS.

6. [Ipeanpusrtre kak CyObEeKT U KaK OCHOBHOE 3B€HO PHIHOYHON SKOHOMUKH.

7. Knaccudukanust npeanpusiTuii ceppuca B cepe BO3IYIIHOTO TpaHCIOPTa
(0 KOJTMYECTBEHHBIM MapaMeTpam).

8. JKu3HeHHBIH UK MPEeANpUATUs cepBHca B cpepe BO3AYLUIHOTO TPAHCIOPTA.
YcnoBus HOpMaabHOTO GYHKIMOHUPOBAHUS PEANPUSATUS U BOBMOXKHBIE PUCKH.

8. OpraHu3alMOHHO-IPAaBOBbIE (OPMBI MPEANPUATHI cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

9. IIpouw3BOACTBEHHBIN mpolecc Ha MPEANpPUATHH cepBHca B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA U €ro cojaepxanue. [Ipon3BoacTBEHHBINA UKIL.

10. IlpuHUMIBI ©W 3aKOHOMEPHOCTH OpraHU3allMd IPOU3BOJACTBEHHOTO
npoliecca Ha MpeANpUiITUH cepBUCca B cpepe BO3AYITHOTO TPAHCIIOPTA.

11. OpranuzanvoHHas  CTPYKTypa YIpaBlI€HUs  NOPEANpUATHEM  Ha
MpEeANpPUATHU CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.

12. VYcraBHbId KanmuTal M HMYLIECTBO MpEANpUITHS cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

13. OcHoBHOM KamuTtail (OCHOBHBIC (OHIBI) MPEANPUITHSI cepBuca B cdepe
BO3JIYIIIHOT'O TPAHCHIOPTA. YUET U OIIEHKa OCHOBHBIX (DOHOB.

14. Amoprtuzauuss ocHoBHbIX II®. Hopma amoptuzaumu. PeHoBaus Ha
MPEeANpPUATUN CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

15. Tloka3zarenu HCIHONB30BAHUS OCHOBHBIX IMPOM3BOACTBEHHBIX (DOHIOB Ha
MpEeANpPUATHU CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.

16. Apenja, TM3UHT, HEMaTEpUAJIbHbIE aKTUBbI IPEANPUATHS CEpBHUCA B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

17. OGopotnbili kanutan (oOopoTHble (OHABI) W OOOPOTHBIE CpEICTBA
MpeAnpUATUs cepBHca B cdepe BO3AYIIHOTO TpaHcnopTa. Kpyroodopor o60pOTHBIX
CPEICTB.

18. OueHka U HOPMHUpPOBAHHE OOOPOTHBIX CPEJCTB MPEAIPUITHS CEpBUCA B
chepe Bo3aymHOro TpaHcnoprta. Ilokasatenn oOopaunBaeMOCTH OOOPOTHBIX
CPEICTB.

19. Marepuanbabie pecypchl (o0miasi kiaccupukanus) W MaTepUaIbHO-
TexHu4eckoe cHabxeHue. Onpeaenenrue NOoTpeOHOCTH B MaTEPUATIbHBIX pecypcax.
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20. MarepuanbHble 3amachl U yIpaBieHUE UMHU Ha MPEANPUITHH CEepBHCa B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

21. CymHocts u ¢yHKUMH (uHaHCOB. DUHAHCOBBIE pECypChl MPEANPUITHUS
cepBuca B cepe BO3YIIHOTO TPAHCIIOPTA.

22. Kaapel npeanpusatusi cepBuca B cdepe BO3IYIIHOIO TPAHCIOPTa: COCTaB,
CTPYKTYypa, y4€T. [ImanupoBanue KaapoB 1 UX N0a00p. YIpaBieHHe MEPCOHATOM.

23. Opranuzanuss ¥ HOPMHUPOBaHHME TpyJa Ha MNpPEanpusiTuu B cdepe
BO3JIyIIHOTO TpaHcnopTa. [Ipou3BOAUTENEHOCTE TPy Aa.

24, Omnnara Ttpyna: ¢opmbl, cuctembl, ¢GoHA 3apaboOTHOM TUIATHI Ha
MpEeANpPUATUU CepBUCaA B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

25. IlnanupoBaHue Ha MNPEANPUSITHH: CYLUIHOCTb, NMPUHLUIIBI, TpeOoBaHUS,
CUCTEMa IUIAHOB MPEANPUSITHS cepBHca B cepe BO3AYLUIHOTO TPAHCIIOPTA.

26. [1nan pa3BUTHS NPEINPUATHS CEpBUCA B cepe BO3AYLUIHOTO TPAHCIOPTA:
OCHOBHBIE Pa3/IeJibl, TOKa3aTeu.

27. buzHec-1IaH NpEANpUITHS cepBHCca B cepe BO3AYLUIHOTO TPAHCIIOPTA.

28. Crparernuyeckoe IUIAaHUPOBAaHUWE HA MPEANPUATHH cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

29. Tlonatust U BUABI M3AEPKEK MPOU3BOJACTBA HA MPEANPHUSATUU CEpBUCA B
cdepe BO3AYyIIHOTO TpaHCcHopTa. JIBa moaxoa K onpeaeaeHuIo n3iepKex.

30. Cpennue W npeneibHbIE H3IECPKKH, UX POJIb U HUX 3HAUYCHUE IS
HOPMAJIbHOTO (DYHKIIMOHUPOBAHUSL TMPEANPUATHS, TOBBIIICHUS 3(P(EKTUBHOCTH
MIPOU3BOICTBA Ha MPEANPUITHH cepBHca B cepe BO3AYLIHOTO TPAHCIIOPTA.

31. CebGectouMocTh MPOAYKIMU (YCIyT) Ha MPEINPUATHH cepBHUca B cdepe
BO3JIyIIHOT'O TpaHCHopTa. TpaHCaKIIMOHHBIE U3IEPHKKH.

32. Cwmera 3arpar U KajnbKyJsiuusa. Pacmpegenenue  3aTpar 1o
KAJIbKYJSILMOHHBIM CTaThsiM Ha NPEANPUSATAU CcepBUca B cdepe BO3AYLIHOTO
TpaHCIopTa.

33. IIpubbuib mOpennpusiTus cepBuUca B c@epe BO3AYLIHOTO TpPAHCIOPTA:
CYILHOCTbh, BUbL. Pacripeaenenue npuobLIn.

34. PentabenbHOCTh palOOTHl MPEANPHUATHS CEpBUCA B cdepe BO3AYLIHOTO
TpaHcnopra. Hopma penTabenbHOCTH.

35. lena: cymmuocth, ¢yHkuuu, Buabl. Knaccudukauus ueH. Tapudsr Ha
MpEeANpPUATHU CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.

36. ®opmupoBaHHue LIEHbl HA MPEINPUSTUU CEPBUCA a B cPepe BO3AYLIHOTO
TpaHcnopTa. MeTo bl pacyéTa 1eHbl.

37. lleHoBasg mMOAUTUKA MPENNpPUATUS cepBUca B cdepe BO3AYUIHOTO
TpaHCIOPTA: CYIIHOCTh, LIEJIH, CTPATErusl U TAKTUKA IEHOOOpa30BaHMUS.

38. llenooOpa3oBaHue Ha MPEANPUATHH CepBUCA B cdepe BO3AYLIHOTO
TpaHCIOpPTa: METO/Ibl, CTPATErusl, TAKTUKA.

39. IlenooOpa3zoBaHue: OCOOCHHOCTH II€HOOOpA30BaHUS Ha YCIyrd Ha
MpEeANpUATHH CEpBUCA B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

40. CObITOBas MOJUTUKA U COBITOBAsI CUCTEMa MPEANpUATUs cepBUca B chepe
BO3JIyIIHOTO TpaHcnopTa. KaHanel, MeTobl cOBITA, (haKTOPHI.

42



41. CepBucHas OJUTUKA MPEINPUATUS U CEPBUCHOE OOCTykUBaHuE B chepe
BO3AyIIHOTO TpaHcnopTa. Ciyxk0a cepBrca NpeanpusiTus.

42. DO¢dexTuBHOCT, CEepBUCHOrO OOCHyXKMBaHUSI B cdepe BO3AYIIHOTO
TpaHcnopra. [loka3zarenu kadecTBa cepBHCA U QITOPUTM OIEHKU 3P(HEKTUBHOCTH
cepBHca.

43. IlonsiTHe M MOKa3aTeau KayecTBa MPOIYyKIUH U YCIYT B cepe BO3AYIIHOTO
TpaHcnopTa. ['ocy1apcTBeHHbIE U MEXIYHAPOIHbIE CTAHAAPTHI U CUCTEMbI KauecTBa.

44. YnpaiieHHE KaueCTBOM IPOJIYKIMU U YCIYTH HA MPEANPUIATHH CEpBUCA B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

45. Cepruduxanus NpoIyKIHUU U YCIyT B cepe BO3AYLIHOTO TPAHCIIOPTA.

46. KoHKYypeHTOCIIOCOOHOCTh MPENpUsATUsl cepBUca B cdepe BO3AYLIHOTO
TpaHCIopTa.

47. Buapl HaJIoroB ¥ MX KiaccuuKanus Ha MpeanpusITHH cepBHuca B chepe
BO3JIyIIHOTO TpaHcnopTa. CiocoObl B3MMaHUs HAJIOTOB.

48. Hanorosoe perynupoBanue. Kpusas Jladdepa. Ilepenoxkenre HamoroBoro
OpemeHu.

49. Ouenka 3(ppeKTUBHOCTU NEATEIBHOCTH NMpeanpusITHs (PUpMbI) cepBUca B
cdepe BO3AYyIIHOTO TPAHCIIOPTA: CYIIHOCTh, OCHOBHBIE TTOKA3aTEeNH.

50. Cucrema nokazareneil (UHAHCOBOTO COCTOSTHUSI MPEIINPUSTUSL CEpBHUCA B
chepe BO3AyIIHOTO TpaHcnopTa. PUHAHCOBAs YCTOMYMBOCTD MPEIIPUSATUSL CEpBUCA
B c(hepe BO3IYIIHOTO TPAHCIIOPTA.

51. IlnatexxecnocoOHOCTh MPENNpPUATUS cepBUca B cdepe BO3AYLIHOTO
TpaHcnopTa. JINKBUIHOCTb.

52 BbyxranTtepckuit 6anaHc NpeAnpUsTHS.

53. KamnuranbHble BIIOXKEHUS (MHBECTHLMH) U UX DPQPEKTUBHOCTH Ha
MpEeANpPUATHN CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

54. MeTtoapbl OLIEHKHM KOHKYPEHTOCIIOCOOHOCTH MPEANpUITHS cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

55. OcHOBBI HIKOHOMHMYECKMX 3HaHUN TMpuU OleHKEe IPHEKTUBHOCTH
pE3ybTATOB JIEATENLHOCTH B cepe cepBuca B cepe BO3AYIIHOTO TPAHCIIOPTA.

56. TexHOJOTMU TMpoOIEcca CEPBUCA, CUCTEMbl KIMEHTCKUX OTHOIICHHH C
y4eToM TpeOOBaHMIM MOTpeOUTeNs B NpoLEecce OpraHu3aluud U IUIaHUPOBAHMS
JeSTENbHOCTU TMPEANPUATHS CepBUCa B cpepe BO3AYIIHOTO TPAHCIIOPTA.

57. MexaHu3M opraHu3aliy npolecca cepBrca, Bbl0opa pecypcoB U CPEJICTB C
y4eToM TpeOOoBaHUU MOTpeOUTENsl Ha MPEAIPHUITHH CepBHCca B cepe BO3AYLIHOTO
TpaHCIopTa.

58. OCHOBBI MJIAHUPOBAHMS MPOU3BOJCTBEHHO-XO3SIMCTBEHHON NE€ATEILHOCTH
NpEeANnpuUaATUsS cepBUca B cdepe BO3AYIIHOTO TpaHCIOpPTa B 3aBUCHUMOCTU OT
M3MEHEHUS! KOHBIOHKTYPBI PhIHKA YCIIYT U CIIpoca MoTpedutenei.

59. MexaHusM TpOBEJACHUS HKCIEPTU3bl W (WJIU) JUATHOCTUKU OOBEKTOB
cepBuca B cepe BO3yIIHOTO TPAHCIOPTA.

60. MexaHu3M OCYIIECTBICHHUS] KOHTpPOJS KauecTBa Mpolecca CepBuUca,
napamMeTpoB  TEXHOJOTMYECKHMX  IPOLIECCOB, HCMONB3YEMBIX  pECypcoB  Ha
MpEeANpPUATUN CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.
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Tunosbie NMPAKTHICCKHE 3a/I1aHUS K IK3AaMCHY IJIA IMMPOBECICHUA
HpOMe)I(yTO‘IHOﬁ arreCTalmy 1o JMCuMIlJinHe «IKOHOMHKA cepBuca»

3ananue 1. B Tabnuie nana 3aBUCUMOCTb OOIIMX U3JAEPIKEK MPEANPUSATUS OT
BBITyCKa POIYKIHUU.

Q 0 1 2 3 4 5 6 7
TC 50 90 125 165 230 290 360 460
Onpenenure 00mKME MOCTOSHHBIE, OONIME TEpPEeMEHHBIE U TpeleTbHbIE

HU3ICPIKKHU.

Bamanue 2. OyHkius oOmmx 3atpar GpupMbl umeer Bug TC = 90 Q — 2 Q7
OnpenenuTs BETUYUHY MpeAesbHbIX 3aTpaT Gupmbl pu Q = 11 exunuil.
3aganue 3. B Tabnuie naroTcs JaHHBIE O MpEeAeNbHBIX 3aTpaTax. Onpenenute
oO1rue 3aTpaThl MPOU3BOCTBA MTPOTYKIIUU:

Q 1 2 3 4 5 6

MC 45 35 50 68 88 110
3amanue 4. Opra"uzanus npuoOpena UCKIIOYUTEIBHOE TIPaBO  Ha
KOMITbIOTEpHYIO0 TNporpammy. llepBoHauanpHas croumocTth oObekta — 240 000

py6. CpoOK M0I€3HOr0 UCII0JIB30BAHUS UCKIIIOUUTEIBHOTO IIPaBa HA KOMIIBIOTEPHYIO

nporpaMmy — 4 roga. CoOrjacHO YYETHOM IOJUTHUKE OPTraHU3aLMs IMPOU3BOAUT

HAYUCJIEHNE aMOPTU3alMU [0 HEMAaTEpUAJIbHBIM aKTUBAM JIMHEHHBIM METOJOM.
3aganue 5. PaccuuTaiiTe rolOBYH0 CyMMYy aMOPTH3allMM HEMAaTEpPUAJIbHBIX

akTUBOB. [laHHbIe: npeanpusaTre npruodpeno opokepckoe Mecto 50 ThiC. py0d. CpOKOM
Ha 5 JieT u «HOoy-Xxay» 3a 350 Teic. pyO. Ha 5 Jyer.
3amanue 6. CTOMMOCTh KYIUIGHHOTO TIO JU3WMHTY oOopymoBanus -100 T.p.,
JOTOBOp OBLI 3aKIIOYCH Ha MATH JIeT 1o 10 MpOIeHTOB TOAOBBIX C IJIATS)KaMHU B
KOHIIe TepuoaoB. [lmaHupyercs mosHoe MOTalIeHHEe CTOMMOCTH TPHOOPETEHHOTO
00OpyIOBaHUs, IOATOMY OCTaTOYHasi CTOMMOCTH s = (). TpedyeTcs cocTaBUTh rpaduK
MOTAIIECHUS 32/ I0JDKCHHOCTH.

TunoBble NpakTHYECKHE 3aJaHUS JIJIS1 IPOBEACHUS MPOMEKYTOUYHOM
arrecTanuM (AK3aMeHa) MO JUCHUIUINHE K JKOHOMHUKA CEPBUCA»

1. B Tabnuue naHa 3aBUCUMOCTb OOIIUX M3AEPKEK MPEANPUSTHS OT BBITYCKA
IPOIYKIINH.

Q

0
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TC 50 90 125 165 230 290 360 460

Onpenenure 00IIKME MOCTOSHHBIE, OONIME TE€PEeMEHHBbIE U TpeleTbHbIC
U3JIEPHKKH.

2. @ynkuus obmux 3arpat upmer umeet Bug TC =90 Q — 2 Qz. Onpenenutsb
BEJIMYMHY TIpeAeIbHBIX 3aTpaT ¢pupMbl pu Q = 11 exunMI.
3. B Tabnuie naroTcs JaHHBIE O MpeaenbHbIX 3aTparax. Onpeaenure ooOue
3aTpaThl IPOU3BOACTBA IPOAYKIIUHU:

Q 1 2 3 4 5 6

MC 45 35 50 68 88 110

4. Opranuzanusi npuoOperna HUCKIIOUUTEIbHOE MNPaBO HAa KOMIIBIOTEPHYIO
nporpammy. IlepBoHavanbHast crouMocTh oObekTa — 240 000 py6. Cpok
MOJIE3HOTO  MCMOJB30BAHMS  MCKIIOYUTEIBHOTO TIpaBa Ha  KOMIIBIOTEPHYIO
nporpammy — 4 rona. CorjacHO Y4Y€THOM NOJIUTUKE OpraHU3alMs MPOU3BOAUT
HAYKCIIEHUE aMOPTHU3aLlMU [0 HEeMaTepUabHbIM aKTUBaM JINHEWHBIM METO/I0M.

5. PaccuuraiiTe TOJOBYI0 CyMMy aMOPTH3allUM HEMaTEpPHAIbHBIX AKTHBOB.
Hannsie: npennpusitue npuodpeno Opokepckoe mecto 50 ThIC. py0. CpokoM Ha 5 JeT
U «HOy-Xay» 3a 350 TeIc. py0. Ha 5 JeT.

6. CTOMMOCTb KYIUICHHOTO 10 JIM3UHTY 00opyaoBanus -100 T.p., 10oroBop ObLI
3aKJII0YEH Ha IATh JeT o 10 IpoleHTOB roJIoBbIX € IJIaTeXaMu B KOHIIE IEPHOIOB.
[Inanupyercs MojHOE TNOralmeHue CTOUMOCTH HNPUOOPETEHHOro 00O0pYya0BaHMS,
Mo3TOMYy ocTtaTouHass croumocTb s = 0. TpeOyercs cocTaBuTh rpaduk MorameHus
3aJI0J>KEHHOCTH.

7. OxapakTepu3oBaThb dTalbl OLEHKKM 3(P(YEKTUBHOCTH  PE3YJbTATOB
NesTENHbHOCTH Ha MPEANpPUATUAX cepBUca B chepe TpaHCIoOpTa, B TOM YUcie B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

8. OxapakTepu30BaTh 3TAIbl UCTIOIB30BAHUS TEXHOJIOTUH MpoIlecca cepBUca U
MEXaHU3M pa3BUTHUS CUCTEMBI KJIMEHTCKUX OTHOIICHHH C y4YeToM TpeOOBaHMI
noTpeOuTeNs B IpOLIecCe OpraHU3aliy U IJIAHUPOBAHUS ACATEIbHOCTU MPEANPUITHS
cepBuca B cepe TpaHCIopTa, B TOM YHCIIe B chepe BO3AYIIHOTO TPAHCIIOPTA.

9. Oxapakrepu3oBaTh JTallbl OpraHU3allMM Ipoliecca CepBUCa, BBIOOpa
PECYPCOB U CPEACTB C YUETOM TpeOOBaHUU MOTPEOUTENS HA MIPEANPUATUN CEpPBUCA B
cdepe TpaHCIoOpTa, B TOM YHCIIe B chepe BO3AYIIHOTO TPAHCIIOPTA.

10. OxapakTepu3oBaTh 3Talbl MPOBEICHUS IKCIEPTU3bl OOBEKTOB CEpPBUCA B
cdepe TpaHCIOpTa, B TOM YKCIIe B cpepe BO3AYIIHOTO TPAHCIIOPTA.

11. OxapakTepu3oBaTh 3Tallbl KOHTPOJS KadecTBa IIpolecca CepBHUCA,
OXapakTepU30BaTh MapaMeTpbl TEXHOJOTHYECKUX IMPOILIECCOB, HCIOIb3YEMBIX
pPECYpCOB Ha MpEANpUsITHH CEpBUCAa B cepe TpaHCIOpTa, B TOM 4YHCIe B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

45



MeTtoanyeckue PEeKOMEeHIanum I oﬁyqammnxm o OCBOCHHIO
AUCIUITINHBI

[Ipuctynas B 8 cemecTpe K U3YUYEHUIO JUCIUILUIMHBI « DKOHOMHUKA CEPBHUCAY,
CTYJICHTY HEO0O0XOJMMO BHHUMATEIbHO O3HAKOMHUTHCS C TEMATHYECKUM IUIAHOM
3aHSATUNA M CIIHUCKOM PEKOMEHJOBAHHOW JuTeparypbl. CTYIEHTY ClIeyeT YSCHUTD,
YTO YpOBEHb M TJIyOMHAa YCBOCHUS AHMCIUIUIMHBI 3aBUCSIT OT €ro aKTUBHOM U
CHUCTEMAaTHYEeCKOM pabOThl HA JIEKIMAX U MPAKTUUECKUX 3aHATHAX. B 3TOM mpornecce
BAXXHOE 3HAUEHHUE MMEET CaMOCTOSTeNIbHAas paboTa, HAIlpaBJICHHAs Ha BOBJICUCHHUE
CTyJICHTa B CaMOCTOATEJIbHYIO TIIO03HABATEIIbHYIO JICSITEIBHOCTh C  IEJBIO
dhopmupoBaHUs CaMOCTOSTEIBHOCTH MBIIIJICHUS, CIIOCOOHOCTEN K
po¢deCCUOHAIBHOMY CaMOPa3BUTHUIO, CAMOCOBEPIIICHCTBOBAHUIO U CaMOpeanu3aluu
B COBPEMEHHBIX YCIOBUSIX COITMAIBLHO-DKOHOMUYECKOTO pa3Butus. HM3ydeHue
TUCHUIUIUHBL «DKOHOMHKA CEpBHUCA» B 8 ceMecTpe, M YacTh CaMOCTOSTEIbLHOMN
paboThl OTBOAMTCS CTYJCHTY Ha BBINOJHEHHE KypcoBOW paboThl. B Hauane 8
ceMecTpa CTYJIEHT BBIOMpaeT TEeMy KypCOBOW palOThl, COTJIACOBBIBAET €€ C
npernojaBaresieM W TPUCTYNaeT K CaMOCTOSTEILHOMY BBITIOJHEHHUIO, a TaKXKe
MoceNniaeT KOHCYIbTAlluh, KOTOPBIE MpernojaBaresib MPOBOAUT OJUH pa3 B HEICIIO.
3amnuTa KypcoBoi paboThl TPOBOAUTCS B KOHIIE 8 ceMecTpa.

Bxonno#t koHTposib B (hopMe YCTHOTO OIpoca MpernojaBaTeilb MPOBOJUT B
Hayaje u3ydeHuss TeM Ne 1 1o BompocaMm AMCIUIUIMH, Ha KOTOPBIX Oasupyercs
JTUCIUTUINHA « DKOHOMHUKA CEPBUCAY.

OCHOBHBIMH BHJIaMH ayJUTOPHOU pPaOOTHI CTYJCHTOB SIBISIOTCS JICKIIUU U
MpaKTUYECKUE 3aHATHA. B Xoje JeKIuu IpenojaBaTelb HM3JaraeT U Pa3bICHSET
OCHOBHBIE, HauOoJIee CI0KHBIC TTOHATHUSA, a TAKKE COOTBETCTBYIOIINE TEOPETUUECKHE
U TPAKTUYECKUE MPOOJIEMBbI, JaeT 3aJaHus W PEKOMEHIAIMU JJISI MPAKTHYECKUX
3aHSATUN, a TaKXKe YyKa3aHUsS IO BBIMOJHEHHUIO OO0YYaroIIUMCS CaMOCTOSITEIbLHON
padoTHI.

3amauamMu JIEKIIUH SIBIISIFOTCS:

— O3HAKOMJICHHE OOydYammuxcsi C IelIsIMH, 3aJadaMud M CTPYKTypou
JTUCHUIUIUHBL «DKOHOMHKA CEPBHCa», €€ MECTOM B CHUCTEME HAyK U CBS3SIMU C
JIPYTUMH TUCIUIIINHAMY;

— KpaTKoe, HO MO0 CYIIECTBY, H3JIOKEHUE KOMILJIEKCA OCHOBHBIX HAy4HBIX
MOHSATUM, IOJIX0/I0B, METOJIOB, IPUHIIMIIOB JAHHOUN AUCITUTLIINHBI;

— KpaTKoe H3JI0)KCHUE Haubojee CYIIECTBEHHBIX IMOJO0XKEHUH, PacKpbhITHE
O0COOCHHO CII0KHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX MPOOIIEM;

— ONpe/ICJICHUE TMEPCHEKTUBHBIX  HAMPAaBJICHUN  JaJIbHEHINErOo  pa3BUTHUS
Hay4YHOTO 3HaHUS B 00J1aCTH YKOHOMUKH CEpPBHUCA.

3HaYUMBIM (paKTOPOM MOJHOIEHHON U TUIOJOTBOPHOM PabOThl 00yJaromerocs
Ha JICKIMH SIBJISETCS KyJbTypa BeleHUs] KOHCTeKkTa. [I[pUHIIMNManbHO HEBEPHBIM, HO
MOJIYYMBIIMM B HaIlle BpeMs JOCTAaTOYHO IIHPOKOE PaCIpOCTpPaHEHUE, SBISICTCS
OTHOIIICHHE K JICKIIUH KaK K «IUKTAHTY», KOTOPBIN 00yUYarOIIUHCS MOXKET aKKypaTHO
U JOCIOBHO 3amnucarh. Ciyias JEKIHI0, HEOOXOJAMMO HAay4YUThCS BBIACTATH U
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(bUKCHUPOBATH €€ KITI0UEBbIe MOMEHTBI, 3aITMChIBAst X 00JIE€ YETKO U BBIJEIAS KaKUM-
7160 crmocoOoM U3 00IIEro TeKCTa.

[Tone3Ho mNpUMEHSATH Kakyr-1u00 yAOOHYIHO CHCTEMY COKpAIICHHH U
YCJIOBHBIX 00O3Ha4YeHUN (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSITEILHO,
HarpuMep, MEHEKMEHT 0003HauaTh Oouiblnoi OykBoil M). IlpumeHenue Ttakoi
CHUCTEMBbl TOMOXET 3HAYUTEIHLHO YCKOPUTH MpOIecC 3amucH JeKuuu. KoHCIekT
JIEKIIUU TPEANOYTUTEIbHO NTUCaTh B OJHOM TETpajd, a HE Ha OTACIbHBIX JUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepAThCs. PEKOMEHyeTCsl B KOHCIIEKTE JICKIIUM OCTaBJISITh
CBOOOJIHBIC MECTa WJIHM TMOJis, Hampumep, sl TOTO, YTOObI OblIa BO3MOXKHOCTH
3aMUCcy HeOOXO0IMMOM UH(pOpMAITUH TIPU PaboTe HaJl MaTepUaIaMH JICKIIUM.

[Ipy BenaeHUMM KOHCHEKTA JIGKIMM HEOOXOAUMO YETKO (PUKCHUPOBATh
pyOpUKaluio MaTepuaga — pa3srpaHUuCHHE pa3fesioB, TEM, BOIIPOCOB, maparpadoB u
T. . O0s3aTeNBHO ClEAyeT JejaTh CIelHalbHbIe TTOMETKH, HApUMEpP, B CIIydasx,
KOrJja Kakoe-TuOO OmpeleNieHue, TOJIOKEHNWE, BBIBOJ OCTAINCh HESICHBIMH,
COMHUTENbHBIMU. MHorma oOywaromuiics HE yCIeBaeT 3alucaTh BaKHYIO
nH(popMaIuio B KOHCHEKT. Torna HeoOX0UMO CelaTh COOTBETCTBYIOIINE TOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIOIHUTD 3Ty HH(DOPMAIIHIO B TalIbHEHIIIEM.

KadecTBeHHO clie/laHHBIM KOHCIIEKT JIEKIIUH IOMOXET OoO0ydJaromeMycs B
MPOIIECCe CAMOCTOSATENILHON Pa0OTHhI U MPH MOATOTOBKE K ¢llaue dK3aMeHa.

[{enu mpakTUYECKUX 3aHSATUN: 3aKPEITUTh TEOPETUUCCKHUE 3HAHUS, TIOJTyYECHHBIE
CTyJICHTOM Ha JIGKIUSAX W B Pe3yJbTaT€ CaMOCTOSTEIHHOTO HU3YUYCHUS
COOTBETCTBYIOIIMX Pa3/IeIOB PEKOMEHAYEMOU JIUTEepaTyphl; MPUOOPECTH HAYAIbHBIC
MPAaKTUYECKUE YMEHHS W HaBBIKM TMPUMEHEHUS METOJIOB U HMHCTPYMEHTOB
HCCIIEIOBAHUSI JKOHOMHUYECKHMX SIBJICHHH, O CHOCOOOB U CPEACTB PEIICHUS
PKOHOMMYECKHUX MTPoOJIeM B CEpBUCE.

TeMbl TpaKTUUECKUX 3aHIATHI 3apaHee COOOIAITCS 00yUYaronuMes JJIs TOTO,
9TOOBl OHU MMEJIM BO3MOXKHOCTb MOJTOTOBUTHCA M MPOPaA00TaTh COOTBETCTBYIOIIUE
TEOPETUUYECKUE BOIMPOCHI AUCIUIUIMHBIL. B Havajie KaXI0To MPaKTUYECKOrO 3aHSITHUS
MpernoaaBaTeb:

— KpaTKO JOBOJMUT 10 OOydYarONIUXCs IEIW M 3aJa4M 3aHATUs, oOpaias ux
BHUMaHUE Ha HanboJiee CI0KHBIE BOMIPOCHI IO U3y4aeMOl TeME;

— MPOBOAUT YCTHBIM ONpOC OOydYaromuxcs, B XOJ€ KOTOPOro TaKxkKe
00CYKIal0TCsl JUCKYCCHOHHBIE BOTIPOCHI.

Ha npakTudeckux 3aHATHSIX OOydYaromuecs MPeACTaBISIOT CaMOCTOSITEIBLHO
MOATOTOBJICHHBIE COOOIIEHUsA, B TOM 4YHCIE€ B BHAC IMPE3CHTAIUN, KOTOpHIE
BBITIONTHAIOTCST B MS Power Point, KOHCHEKTHpPYIOT HOBYIO HHGOPMAIUIO U
o0cyxknaroT 3Ti coobuieHus. [IpenogaBarenb B 3TOM MPOIECCEe MOXKET BBHICTYIATh B
pOJIM KOHCYJIbTaHTa Wi MojiepaTopa. CTyAEHThI pematoT npo0aeMbl, BOSHUKAIOIINE
B KOHKPETHOW CHUTYaIlMU B Mpoliecce MpoBeAeHUsl Kpyrioro crona. [locie Toro kak
KaXJasi MOATpYyINa MPEeIOKUT CBOM BapUaHT PEIICHUS MPOOJIEMbl, HaUYUHACTCS
JUCKYCCHS, B X0JI€ KOTOPOH HEOOXOMMO JJ0Ka3aTh €ro HCTUHHOCT.

[Io wrtoram JeKuUMi W TPAKTUUECKUX 3aHATHM MpErojaBaTelib BBICTABIISICT
MOJTy4YeHHbIe OOyuarommuMmces Oamibl. OTCYTCTBHE CTYyJACHTa Ha 3aHITHSAX WIH €ro
HEAaKTUBHOE YYacTHE€ B HHUX MOXET OBITh KOMIIEHCHPOBAHO CaMOCTOSITEIbHBIM
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BBITIOJTHEHUEM JIOMIOJIHUTEIBHBIX 3aJaHUi W TPEACTaBICHHEM WX Ha IPOBEPKY
MPErno/IaBaTelio B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBUAX TIepe]] CTYJCHTOM CTOUT BaKHas 3ajada —
Hay4duThCa paborath ¢ MaccuBaMu uHHpopmanuu. OOydaronmMmcs HE0O0X0IUMO
pa3BuBaTh B ce0e CHOCOOHOCTh M MOTPEOHOCTh HCIMOJIb30BATH JOCTYIHBIE
WH(pOpPMAIIMOHHBIE BO3MOKHOCTH M PECYpChl JJIS TMOUCKAa HOBOT'O 3HAHUA U €r0
pacripoctpaHenus. OOydarmonuMcs HEOOXOJUMO HAYYUThCS YIPaBIsATh CBOEH
HCCJIEeI0BATENbCKONW U MO3HABATEIBHOM EATENbHOCTRIO B CUCTEME «UH(pOpMAIUST —
3HaHue — uHopmamus». Ilpexae Bcero, M MOCTWKEHHS STOM IIeiH, B BYy3e
OpraHu3yeTcsi camocTosiTelbHast paboTa oOyuaromuxcs. Kpome Toro, coBpemeHHoe
oOydyeHue TIpemnoyiaraeT, 4YTo CYIIECTBEHHYIO 4YacTh BPEMEHM B OCBOCHHUH
JTUCHUIUIMHBL O0YUYaAIOIIMICS TPOBOAUT CaMOCTOSTENbHO. [IpWHATO cuuMTaTh, 4YTO
Takol MeToa OOy4YeHHs JIOJDKEH CIOCOOCTBOBATH TBOPUYECKOMY OBJIAJICHUIO
00y4YaromMUMUCS CIIeIMATbHBIMU 3HAHUSMH 1 HABBIKAMHU.

CamocrosiTenbHass paboTa oOydaromierocss BeCcbMa MHOrooOpasHa U
conepxkaresibHa. OHa BKJIIOYAET CIEAYIONINE BUAbI 3aHATHI:

— CaMOCTOSITeJIbHBIA TOMCK, aHaMu3 WHGOPMAIMK U TpopadoTKa y4eOHOro
MaTepuaa;

— TOATOTOBKY K YCTHOMY OIIPOCY;

— TOJATOTOBKY K PEIICHHUIO 3a7a4;

— TIOJTOTOBKY K TECTUPOBAHMUIO;

— TIOJTOTOBKY K KPYTJIOMY CTOJIY;

— TOJIFOTOBKY K COOOIICHHUSIM;

—  BBITNIOJIHEHUE KYPCOBOM pabOTHI.

CHucTeMaTUYHOCTh 3aHATUNA MPEAnojaraeT paBHOMEPHOE paclpeesieHue
obbemMa pabOThHI B TEUYEHHUE BCEro MPEIyCMOTPEHHOTO YYEOHBIM IUIAHOM CpOKa
OBJIAJICHUS JUCHUIUIMHOW «ODKOHOMHUKa cepBUCa». Takoll mMoAX0oA MO3BOJISET
n3bexarh AeduunuTa BpEMEHHU, NMEPETrPy30K, CICIIKKA U T. Il. B 3aBEPIIAIOIINN TTEPUOJ
W3ydeHUsl AUCHUILIMHBL. [lociaeqoBaTeIbHOCTh pabOThl O3HAYAET MPEEMCTBEHHOCTD U
JIOTUKY B OBJAJCHUU 3HAHUSAMHU IO JUCIUIUIMHE «DKOHOMHUKA cepBUca». JlaHHBIN
NPUHIIUAN W3HAYAJIBHO 3aJI0)KEH B Y4EOHOM IUIaHE MPHU OMPEACICHUH OYEPEIHOCTH
W3YUYCHUs] JUCIHUIUIMH. AHAJIOTHYHBIM TMOAXOJ NPUMEHSAETCS TPU ONpPEIeICHUH
MOCJIEI0BATEILHOCTH B U3YUYECHUHU TEM JUCIUTUIUHBI.

3aBepIIalolUM STallOM CaMOCTOSITETbHONM pabOThI SBISETCS MOATOTOBKA K
cladye »dK3aMeHa W K 3alluTe KypcoBOoil pabOThl B BOCBMOM CEMECTpE,
MIPEIOoJIaratoIue HHTETPaIlMio ¥ CUCTEMATH3aIIMIO BCEX MOMYYSHHBIX NMPU U3yUCHUU
JTUCIUTUIUHBI 3HAHUH.
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