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1 llesin ocBOEHMS AUCHMIIMHBI (Monyans)

LlensMu ocBOCHMS JUCHHIUIUHBI (Momyns) « OCHOBBI yNpaBlIeHHS KA4eCTBOM
Ha 0ase MeXyHAPOAHBIX CTAH/APTOB» ABISIOTCA:

— ()OpMHUpOBaHHE Yy CTYJEHTOB 3HAHMIi, YMEHHUH, HaBBIKOB U KOMIIETEHLIUH
i yCIEIHOM  NPOQECCHOHANBHON [eATENbHOCTH B 06JacTH YIIpaBlIeHuUs
Ka4eCTBOM Ha OCHOBE MEXX/IYHAPO/HOTO U HALIMOHAILHOTO OITBITA;

~ M3YYCHHE M OCBOCHHE OCHOBHBIX MPHHUMIIOB, QYHKUHIA, HHCTPYMEHTOB H
METOJIOB yIIPaBIEHHUA KaueCTBOM;

~ M3y4deHHe TpeOOBaHMHl K CHCTEME MEHEeI)KMEHTa KauyecTBa Ha OCHOBE
MeXayHapoAHblX cTaHaapToB MCO cepum 9000 u omeHKa BO3MOKHOCTH ed&
pa3pabOTKH M BHEAPEHHUS Ha MPEANPUATUSX IPAXKIAHCKOM aBUALIMHU.

3aja4aM¥ OCBOCHHSA AUCLMILTHHEI (MOIYIIs) SABISIOTCH:

~ CIIOCOOHOCTE M TOTOBHOCTh 06GOGIIATE COBPEMEHHBIE TEOpPEeTHYECKHUE
3HaHMs O IPUHLHMIIAX, METOAAX U HHCTPYMEHTAX YIPABIEHHS KaUeCTBOM:;

~ CIIOCOOHOCTH M TOTOBHOCTB OCO3HATH IPEHMYILECTBO HCIIOMb30BAHMIS
COBPEMCHHBIX ~ METOJOJIOIMYECKHX IIOAXOAOB K VIPABIEHHIO KAauyeCTBOM
NpOLYKIHMH, TMPOUECCOB M YCIYr HAa OCHOBE TpeDOBaHHH MeXIyHapOIHBIX
CTaHAapTOB BO BCEX cdepax eATENBHOCTH HE3aBHCHMO OT OTPaclieBoi
NPHHAIUIEAKHOCTH MPEATIPUATHH, HX pa3MepOB, GopM cOOCTBEHHOCTH;

~ CIIOCOOHOCT M TOTOBHOCTH  HCIIONB30BATH  OCHOBHBIE  ITOJIOKEHHS
TpebOBaHHA K CHCTeMe MEHe/[KMEHTa KauecTBa [JIsi COBEpPLICHCTBOBAHHS
OpraHU3alHOHHO-YNIPABJICHYECKOH  CTPYKTYphl ~ aBHALIMOHHBIX  IPEANPUATHI,
ITOBBIIICHHS YPOBHS Ka4decTBa MPOAYyKIMH, 0OecreveHHs ero cTabuIbHOCTH;

~ CIIOCOOHOCTB M TOTOBHOCTH ~ AJaNTHPOBAaTh COBPEMEHHBIE BEPCHHU
TpeOOoBaHUH CTaHAAPTOB K HYHKIMOHUPOBAHHIO CHCTEM MEHEIKMEHTA KayecTBa K
KOHKPETHBIM YCIIOBUSM IIPOU3BO/ICTBA JUTs obecreueHus €ero
KOHKYPEHTOCIIOCOOHOCTH.

Jmcunnunna  (Momyns)  obecreddBaeT  MOATOTOBKY — BBITYCKHHKA K
NPOU3BOACTBEHHO-TEXHOTOTHYECKOMY BUIY MPOQeCCHOHATBHOMN NeATeIBHOCTH.

2 MecTto aucuuniannsl (Moayas) B ctpykrype OIIOIT BO

Huctunnvna  (Moxyns) «OCHOBBI  yHpaBlIeHHMS KAa4yecTBOM Ha  Oase
MEXIYHapOIHBIX CTaHAAPTOB» MpPEACTABIAET COOOH AMCUMIUIHHY (MOAYNB) IO
BBIOOPY, OTHOCSIIYIOCS K BapuaTHBHOM yacTu Bioka 1 guctunmun OITOIT BO o
HanpaBJIeHHIO MOAroToBkH 23.03.01 TexHONOTHS TPAHCIOPTHBIX MPOLECCOB
(YpoBeHb OakanaBpuara), npoduis «OpraHusaius epeBo3oK u yIpaBJIeHHe Ha
BO3/IyIIHOM TPAHCIIOPTE.

Jucummimna  (Moxyns) «OCHOBBI  yIpaBIeHHMS Ka4decTBOM Ha 0aze
MEKIYHApOJAHBIX  CTaHJIApPTOB»  OasvpyeTcs Ha  pe3ynpTatax  oOydeHwus,
TIOJTYYCHHBIX MPH U3YYEeHHH AUCLIUIUIHHBI (MOAYJIs) « MeHeI)KMEHT».

Jucuunnuna  (Moxyns) «OCHOBBI  yHpaBlIeHHMs KadecTBOM Ha 0ase
MEKIYHApOAHBIX CTaHOAPTOB» sABJseTCs oOecrmeynBaloWel s JUCLIMIUINH



(Momyne#):  «Ympasienue

Ka4yeCTBOM aBHAIICPEBO30KY,

TPaHCIIOPTHOrO Mpolueccay, «be3onacHocTs MOIETOBY.
Jucumnnuza (Moynb) u3y4aeTcs Ha 3 Kypce.

3 Komnerenuuu oby4aromerocsi, popmupyembie B pe3yjibTaTe 0CBOCHHS

AHCHHILTHHBI (MOAYJIN)

ITpouecc ocBoeHHs AMCUMNIMHBI (MOIyJiS) HampaBlieH Ha (GOpMHUpOBaHHE

CICAYHOIHX KOM METEHLUH:

«be3onacHocTh

[lepeueHs u koa

Ilepedenb nnaHupyeMbIX pe3yabTaTOB 00yUEeHHUs 110

pacrnopsIuTeIbHBIX aKTOB
npeanpustus (I11K-1)

KOMIIETeHIIMH TUCLUATIIIRHE
CHOC%6HOCTBIO K| 3 ame-
PaspaboTke M BHEAPCHMIO | _ oyinpocth M MeTOmbl YIpaBIeHHs KauyecTBOM
TEXHOIOERRECRIE TEXHOJIOTHYECKHX TPOLECCOB;
MpoLeccoB, — NPMHLMOBI Pa3paboTKH JOKYMEHTAIMH, OCHOBHbIE
MELIOITSB ORI KPUTEPUM OLIEHKH KayecTBa JOKYMEeHTALUH.
TeXHHYECKO
JIOKyMEHTalI|H, .

— [IPUMEHATE Ha TIPaKTHKEC METOIbl YIIPaBJICHHUA
Ka4e€CTBOM TEXHOJIOTHYECKHX MNPOLIECCOB.

KaHaJIOB  paclpeaeneHus
(ITTK-7)

Bnaoems:
— HaBBIKAMH BBINOJIHEHUs TpeOOBaHUIT TEXHHUYECKOH
JIOKYMEHTAaLuH, pacropsAUTEIbHBIX aKTOB
npeAnpUsaTHA %4 obecrieueHUs KOHTPOJIS
BBITIOJTHEHUSA ITUX TpeOOBaHUH.
CrniocoOHOCTBIO K TOUCKY | 3Hamb.
nyTei NOBBILIEHHUS | — MEXK/IYHAapOJHbIe  CTAHAApTBl  Ha  CHUCTEMEI
KayecTBa TPAHCIIOPTHO- | MEHEI)KMEHTa KayecTBa COBPEMEHHBIX BEPCHH.
JIOTUCTHYECKOTO
o0cTy)KMBaHUS Ymems:
rpy30BiaebleB, — MPUMEHSTh COBpPEMEHHBIE METO/Jbl YIpPaBICHHA
pa3BUTHSA Ka4yecTBOM B 1elsX 3¢G(eKTUBHOTO YNpaBlIeHUs
UHPPaACTPYKTYpPHI NeATEJIbHOCTBIO aBUAIIMOHHBIX ITPEANPUATHH.
TOBApHOTO  pBIHKA U

Bnaoemeu:

— MeTOJaMH  KOHTpONIsS  KayecTBa  OOBEKTOB
ABUALMOHHBIX TIPEANPUATHH M yIpaBleHUs Ha
OCHOBE TpeOOBaHUN MEKIyHapOIHbIX CTAHIAapPTOB.

(OS]



ITepeyens U Koj

IlepedeHp MIaHUpPYEMBIX pe3yIbTATOB 00YUEHHUS 110

KOMIETEHIH JUCIMITIIHHE
CrnocobHOCTERIO Snamo:
MPUMEHSTD [IpaBOBbIe, | — HOpMAaTHUBHbIE TIpaBOBble akThl Poccuiickoi
HOPMAaTHBHO- ®enepanuu B 00JaCTH MEHEPKMEHTA KAYeCTBa;
TeXHHYECKHE U | — CYLIHOCTh U COJepiKaHHue TpeOOBaHUH CTaHIapTOB
OpraHu3allMOHHbBIE B obactu MEHeKMEeHTa KayecTBa u
OCHOBBI OpraHMu3allMM | MPeUMYIleCTBa BHEJAPEHHS CUCTEMBI MEeHEIKMEHTA
NepeBO30YHOr0 IMpollecca | KauecTBa B aBUALIMOHHBIX MTPEANPUATUSAX.
U obecnevyeHus

0e30MmacHOCTU JIBU)KEHHUS
TPAHCTIOPTHEIX CPENCTB B

pa3IMYHBIX YCIIOBHSIX
(TIK-12)

Vumems:

— NPUMEHATh TpeOOBaHUS OCHOBHBIX I10JIOKEHUH
MEXAYHapPOIHBIX CTaHIapTOB MeHeKMEeHTa
KayecTBa B MPo¢eCCHOHAIBHON eATeIbHOCTH;

— pa3pabaTbiBaTh MEPOIPHUATUS U OPraHU30BBIBATH
peaM3alMio MpoIleccCOB MEHEKMEHTa KauecTBa.

Bnaoemy:

— HaBbIKaMH paboThl ¢ JOKyMEHTaMH CHCTEMBI
MeHeDKMEHTa KauyecTBa B aBHAllMOHHBIX
NPEeANpUATHIX W peanu3allud MX TpeOoBaHWM B
NPaKTHYECKOM eI TeIbHOCTH.

4 O6beM AUCHHILIMHBI (MOAYJ/ISA) H BHABI Y4eOHOI paboThbI

OO6uias TPYAOEMKOCTb JUCLMIUIMHBI (MOJYJs) COCTaBisgeT 4 3a4eTHBIX
eqUHUIEI, 144 akageMU4ecKUX Yaca.

HaumeHoBanue Bcero uacoB K);pc
O611as Tpya0eMKOCTh JTUCIUITUTHHEI (MOTYJIs) 144 144
KoHnrtakTHas pabora: 12,5 12,5
JIEKIIMH 4 4
NpakTUYeCKUe 3aHATHA 6 6
CEeMUHapBI - -
nabopaTopHble padoThI - -
KYypCOBOIi NMpoeKT (paboTa) - -
CaMocTosaTenpHas paboTa CTyJeHTa 125 128
IIpoMesxyTouHas aTTeCTaLU: 9 9
KOHTaKTHad padoTa 2.5 2.9
caMOCTOsITelIbHasi pabdoTa Mo MOJArOTOBKE 6.5 6.5
K DK3aMeHy




S Conepixanue AHCUHILTHHBI (MOAYJIs)

5.1 CoorHecennsi Tem (pa3lenoB) AHCHHIUVIHHBI (MOAY/IA) H
¢popMHpYeMBIX KOMIIETEHIHI
2 KomnereHuwu 0 g
2 = =
: 25| 2
TeMbl QUCLHUIIUHBI § o % g ;
(MO1yJ151) 3 |z | |2 | 8E Z
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Tema 1. CymsocTe  KadecTBa, 1 £ | 9| < BK, JI, K
OCHOBHBIE TTIOHATHS U ONpe/Ie/ICHHS. CPC P
Tema 2. OtnuuuTtenbHble 0COOEHHOCTH
TPaHCIIOPTHOH YCIIyTH. Z L I CPC Kp
Tema 3.  MexayHapoaHsli U 3
POCCHUICKUH OITBIT ynpasienus | 11 + + CP(’Z Kp
KayeCTBOM.
Tema 4. OcHOBHBbIE NPHUHUHUINB U |+ |+ |+ |meee!| kp
METO/BI YIIPABICHHUS KaYeCTBOM. d
Tema 5. CraTHUCTHYeCKHE METO/bI
yIpaBJeHUs] Ka4eCTBOM. 2 * rL 5P
Tema 6. CyILIHOCTh KBAJIUMETPHHU U ee
pOJNb B yIPaBIeHUH Ka4eCTBOM. 9 + * CPC Kp
Tema 7. HoMenknatypa IrioxasaTenei 1 2 113, Kp
KayecTBa, METO/bl UX OIIpe/ieJIeHHUs. CPC
Tema 8. Cucrema MeXIAYHapOIHBIX
CTaH/1apTOB 1o MEeHEeKMEHTy | 9 + | + | + | CPC Kp
KayecTBa.
Tema 9. CrpykTypa M copepxaHHe
CHCTEMBl MEHEKMEHTA KauecTsa B| . | . | . | 4 113, Kp
COOTBETCTBHU C TpeOGOBaHHUAMHU CPC
cranapra 'OCT P MCO 9001-20135.
Tema 10. IlpoueccHbli mnoaxon K 9 + CPC Kp
YIPABJIEHUIO IPeANPUSITHEM.
Tema 11. JoxymeHTHpOBaHUE 9 P T CPC s
CHUCTEMBI MEHEKMEHTa Ka4yecTBa.
Tema 12, Aynaut CHCTEMBI
MeHe)KMEeHTa Ka4yecTBa. 9 | F CPC Kp
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Tema 13. Drtamel pa3paboTkd H
BHEJPEHHsT CHCTeMbl MeHeKMeHTa | 9 * | 4+ | -+ CPC Kp
KauiecTBa.
Tema 14. Ceprudurauus CHCTEM
prid 8 + | + | cPC | Kp
MEeHeDKMEeHTa KauecTBa.
Bcero 1o gucuuinie (MOIYIIIO) 135
[TpomeskyTOUHast aTTecTalus 2
Htoro no AMCUHUIUIHHE (MOAYIIIO) 144
Cokpamtenns: JI — nexumss, [I13 — mnpaktuueckoe 3anatue, CPC -

camocTosTeNbHas pabota cryaeHTa, BK — BxoaHo# koHTponb, Kp — KOHTpOJIbHaA

pabora.

5.2 Tembl (pa3aesnl) IHCUHIIHHBI (MOAYJIs1) M BHAbI 3AHATHH

HaunmeHoBaHue TeMbl (pa3zena) nlm! c | ap |cpc!| kp Bcero

JUCLUTUTHHBI (MO1yJIs) 4acoB
Tema 1. CymHOCTh Ka4vecTBa,
OCHOBHBIE MTOHATHS ul 2 — = - 9 - 11
ornpe/esIeHHs.
Tema 2. OTIuuuTeNbHbBIE
0COOEHHOCTH TPaHCMOPTHOH | — - = - 9 = 9
YCITYTH.
Tema 3. MexayHapoaHbIH H
POCCHMCKHH OINBIT YIpaBICHHA | — 2 - - 9 - 11
KaueCTBOM.
Tema 4. OcHOBHBIE NPUHLMIIBI H ) B B 3 9 3 1
METOJbl YIIPaBIeHHs KaueCTBOM.
Tema 5. CraTucTHYECKHE METOIBI | B 3 9 B 9
ynpaBJIeHUs! KaYeCTBOM.
Tema 6. CymHOCTE KBaJIUMETPHH

- — - - 9 - 9

H ee polb B yIpaBJIeHUH
Ka4yeCTBOM.




HaumeHnoBaHue TeMsl (pa3zena) Bcero
JUCLUIUIMHBI (MOJTYJIS1) bl Bl el it s 4acoB

Tema 7. Homenknatypa
[10Kazarejeld KadecTBa, METOObI | — £ — — 9 — 11
UX ONpeAesIeHHUs.

Tema 8. Cucrema
MEXYHApOJIHbIX CTAHIAPTOB MO | — — — = 9 — 9
MeHeJDKMEHTY KayecTBa.

Tema 9. Crpyktypa u
CoZep)KaHue CHUCTEMBI
MEHEKMEHTa Ka4yecTBa B
COOTBETCTBUM C TpeOOBaHUAMHU
craggapra ['OCT P UCO 9001-
2015,

Tema 10. IlpoueccHriii noaxona K
YIIPABJICHHUIO MPEANPUITHEM.
Tema 11. JlokymeHTHpOBaHHE
CHUCTEMbI MEHE)KMEHTa KayecTBa.

Tema 12. AyauT  CHCTEMBI 9 B 9
MeHeDKMEHTa KayecTBa.

Tema 13. Dtanbel pa3paboTKu M
BHEJpPEHUs CUCTEMBI | — - - = 9 = 9
MEeHEeKMEHTa KayecTBa.
Tema 14. Ceprudukanms CHCTEM B B _ ] B ]
MeHEe/DKMEeHTa KayecTBa.

Bcero 1o gucuuriinae (MoayJro) 4 6 - — 125 - 135

[TpoMesxkyToUHas aTTecTalUs 9

HTtoro no gucuuIinHe (MOIYIIO) 144

Coxpamenus: JI — nexkuus, [13 — npaktudeckoe 3anarue, C — cemunap, JIP —
nabopartopnas pabora, CPC — camoctosTensHas pabora crynenta, KP — kypcosas
pabora.

5.3 Conep:kaHue JHCUHIIHHBI (MOYJIA)

Tema 1. CymHocTh KayecTBa, OCHOBHBIE NOHATHS H ONpe/le/IeHUs

AKTYanbHOCTh H3YYEHUs JUCUMIUIMHBI B  YCJIOBHAX  BO3pPacTaloLICH
KOHKYpPEHIMH Ha OTeYeCTBEHHOM H MHUPOBOM DBIHKaX IMPOJIYKIHH U YCIYT, B TOM
yycine B 007acTH AeSTeNIbHOCTH TpaKIaHCKOH aBHalMH. MHOrorpaHHOCTb
npo0JieM MOBBIIIEHUS Ka4yeCTBa, OCHOBHBIE IIyTH MX PEIICHUS.

ACIeKThl KauecTBa, X CYUIHOCTh. OCHOBHEBIE MMOHATHS B 001aCTH KavyecTsa.
O61bexTsl kadecTBa. CTaHIAPTH30BAHHbIE OMpeAeIeHUs Ul pa3IUYHbIX obnacTei
MEeHeI’)KMeHTa KayecTBa.




Tema 2. OTanyuTEIbHBIE 0COGEHHOCTH TPAHCIIOPTHOMH YCJYrH

XapakTepHble cBOHCTBa ycmyrd. OcOOeHHOCTH YIIpaBJIE€HHS KayecTBOM
YCIIyT.

IIpaBa morpebureneil, OCHOBHble HaNpaBlIeHHS EATENBHOCTH I10 3allUTe
1npaB norpedutenein. OcobeHHOCTH OTpebuTeNell aBUATPAHCIIOPTHBIX YCIIYT.

Tema 3. Me:xxayHapoaHblii H poccHiiCKMI ONBIT yNPaBJeHHs Ka4YeCTBOM

OCHOBHEIE MOHATHUA M OINpeleNieHNs MO YIpaBlIeHHI KauecTBOM. OOBeKThI
YMpaBJIeHHs.  KayeCTBOM. OBOJIOLMS  Pa3BUTHS  YNpaBJIEHHUS  KadeCTBOM.
3apyOeKHBIil  ONBIT  YMpaBlEHHs KaueCTBOM. AMepHKaHCKas, SIIOHCKas,
€BpOMNEHCKas 1IKoJa ynpaBieHus KadecTBOM. (OCOOEHHOCTH YHpaBIeHUS
KayecTBOM B Poccuu.

Tema 4. OcHOBHBIE NIPHHUMIIBI H MeTO/bI YIIPABJIEeHHS Ka4eCTBOM

Meroponoruyeckue oCHOBBI ynpaBieHUs kadecTBoM. Konuenuus Bceoduero
ynpaBieHus kadectBoM « TQM», e€ ucnonp3oBaHue B ACATENBHOCTH POCCHICKUX
NIpeaAlpUATHH.

Mexanu3Mbl 1 (PYHKIHU YIIpaBlIeHUs KauecTBOM. YTIPaBJIeHUE 110 NPUHLUITY
obpaTtHo# cBs3u. Llukn lemunra. @akTopbl U YCIOBHUS, BIUSIOLIME HA Ka4eCTBO
aBUAaTPaHCHOPTHOM ycnyru. MeTosl yIipaBleHUs] KaueCTBOM.

Cpenctsa obecrieyeHus KayecTBa NPOAYKLUH H aBUATPAHCIIOPTHBIX YCIIYT.

Tema 5. CTaTHCTHYECKHE MeTOAbI YIIPABJEHHA KA4e€CTBOM
TpeboBaHUs MeXIyHAapOAHBIX CTAHAAPTOB K IPUMEHEHHUIO CTaTHCTHYECKHX
METOJOB B JEATEJBHOCTH MO YINpaBleHUI0 KayecTBOM. (OCHOBHBIE METO/bI

ornucareJIbHON CTAaTUCTHKH.

Tema 6. CymHocTh KBAJIUMETPHH H €€ PoJib B YIIPaBJIeHHH Ka4eCTBOM
OCHOBHEBIE TIOHATHS, LIEJU U 3aJa4d KBAIMMeTpUH. OOBEKTHl KBATUMETPHUHU.

Knaccudukanuus nokaszaresneit kayectna. [lokazarenu kauecTsa yciyr.

Tema 7. Homenknatypa mnokazarteilell Ka4ecTBa, MeTOAbI HX
onpeaesieHUsI

HoMeHknaTtypa mokasaresieil kauecTBa TpaHCIOPTHBIX yciyr. HanunoHalbHbIe
CTaHJapThl 10 HOMEHKJAType IIOKa3aTeliedl Ka4yecTBa TPAaHCIIOPTHBIX YCIIYT.
MeToas! onpeeeHHs oka3arenel kayecTsa. MeToabl KBaJIUMETPHUH.

Tema 8. Cucrema MeXAYHAPOAHBIX CTAHAAPTOB MO MEHEIKMEHTY
KayecTBa

CucTeMa MeXIYHAPOIHBIX M HAllMOHANBHBIX CTAHJAPTOB MO MEHEKMEHTY
kadyecTBa. MIcTOpHs MX BO3ZHUKHOBEHHS, KiIacCU(UKALIUA U CTPYKTypa CTaHIapTOB
ISO cepun 9000, uenecoobpa3HOCTH MNpPHUMEHEHUs IIpH  yIpPaBICHUH
NpeAnpusTHEM B 00J1aCTH MOBBIIIEHUS Ka4eCcTRa.



Tema 9. CrpykTypa M coaepikaHHe CHCTEMbI MEHEI)KMEHTAa KAa4ecTBa B
COOTBETCTBHH ¢ TpeboBanusimu cranaapta FOCT P UCO 9001-2015

CymHocTh cHCTEMBl MEHeDKMEHTa KkadecTBa. IlenecooOpasHocTh e
paspaboTku M BHejapeHus. IlpaBoBoe oOecnedeHHe BHEIPEHUS CHUCTEMBI
MeHeDKMeHTa KadecTtBa Ha npennpusatusx ['A.  [lpuHuuner  cuctemsl
MEHE/DKMEHTa KayecTBa, UX OCHOBHoe conepxanue. Tpedosanus ['OCT P MCO
9001-2015 x BHegpeHHIO W (QPYHKLMOHMPOBAHUIO CHUCTEMBbl MEHEIKMEHTa
KayecTBa. DyHKIMU yIpaBlIeHUs, UX OCHOBHOE COZIep>KaHHe.

Tema 10. IlpoueccHblii moaAXoa K ynpapJ/jieHHIO TpeanpHsTHEM

CyuHOCTb NpOLIeCCHOr0 NoaX01a, TpeOOBaHUs CTaHAApTa K €ro pealu3alum.
Knaccudukanus u wuaeHTHUOUKAIUS TPOLECCOB MNpeanpusTus. MeHemKMeHT
npoueccoB. MHCcTpyMeHTapuil yiaydlleHUs mnpolecca. Meroasl cxeMaTHYecKOoro
1300pakeHus MPOLIECCOB.

Tema 11. lokymeHTHpPOBaHHE CHCTEMbI MEHEI)KMEHTA KayecTBA

Ilenu u 3aaun JjokyMeHTHpoBaHHUA. CTpyKTypa U COIEp)KaHHE JJOKYMEHTOB:
MOJIMTHKA B 00JIACTH KauyecTBa, PYKOBOJCTBO 10 Ka4yeCTBY, JOKYMEHTHPOBAHHbBIE
nporeaypsl. TpeboBaHUs K H3/0KEHUIO U OQOPMIIEHHIO JTOKyMeHTOB. IIponecce
JOKYMEHTHPOBAHHA.

Tema 12. AyauT cucTeMbl MEHEKMEHTA KayecTBa

TpeboBanus craHmapTa K HpOBEJEHHIO ayauTa CHCTEMBbl MEHEIKMEHTa
kagecTBa. OCHOBHBIE omnpeleneHus. Bunapl, uenu u 3agadyu ayaurta. IIpuHUMITED
ayauTa. MeHeDKMeHT mporpammsl ayauta. IlpoBenenue ayaura. TpebosaHus K
KOMITETEHTHOCTH ayAUTOPOB H UX OLICHKA.

Tema 13. Dranbl pa3padboTKH H BHeJAPEHHS CHCTEMbI MEHEeKMEHTa

KadecTBa
OcHOBHBIE 3Tamnkl p33pa60TKH 1 BHEJIPCHHUS CUCTEMBI MEHEPDKMEHTa KavdeCTBa

Ha MpearnpuATHH. LICJIH H 3aa4H OpraHu3allHOHHOTO MPOCKTHPOBAHHA.

Tema 14. CepTuduKkanus cHCTeM MeHe:KMEHTa KayecTBa

[Npunumnel, Oenw, 3agadd  npouexypsl  ceptudukanuu. IIpaBoBoe
obecrieyenre cepTUPHMKAILIMH CHCTEM MeHeKMeHTa KadecTBa. CepTuduKanus
CHUCTEM MeHEeKMEeHTa KauecTBa npeanpuatui ['A.

5.4 IlpakTHYecKHe 3aHATHSA (CEMHHAPBI)

Homep TeMbl . . Tpyno-
l'emaTHKa MpakTUYECKUX 3aHATHH
IOUCLUMIIIMHBI e€MKOCTh
(ceMHHapOB)
(Monyns) (4acel)

[TpakTrueckoe 3aHATHE 1. 3apyOekHbIH  OIBIT
3 ynpaBieHus: kauecTBOM. OCOOEHHOCTH YNpaBJIeHUs 2
KayecTBOM B Poccun.




Howmep Temsl

TemaTyka NpakTHYECKUX 3aHATHH

Tpyno-

JUCLUITITUHBI €MKOCTb
(ceMuHapoB)
(Moayns) (4yachl)
IIpakTHueckoe 3aHATHE 2, Homenknatypa
7 [OKas3aTeJleld KadyecTBa, METOJbl ONpeJeNeHUs HX ’
3HaueHMs. Mertoasl onpeneneHuss nokasarelei
KauecTBa. MeTo bl KBAIUMETPHH.
[Ipaktuueckoe 3anarue 3. CyIIHOCTH CHCTEMbI
MEHEe[)KMEHTa KayecTBa B  COOTBETCTBUH C
9 tpedoBanusamMu crtangapra [[OCT P MCO 9001-2015. 5
@OYHKIUYW YIIpaBleHUs, UX OCHOBHOE COJEp’KaHHE B
COOTBETCTBUHM ¢ Tpeboanusimu cranaapra ['OCT P
MCO 9001-2015.
Hroro no pucummuiMHe (MOAYyJIrO) 6
5.5 JIabopaTopHBbIH NPAKTHKYM
JlabopaTOpHBIH MPaKTUKYM Y4eOHBIM IUVIAaHOM HE IPEIyCMOTPEH.
5.6 CamocTosiTesibHas pabora
Homep Temsl Tpyno-
JOUCUMIIIHHBI Buapl caMoCcTOSATENbHOH paboThl €MKOCTh
(Monynst) (4achl)
L CaMocTosTe/IbHBII MOKCK, aHaau3
HHpOpMalMK, MpopadoTka y4eOHOro MaTepHaa,
1 KOHCIIEKTHpOBaHHe MaTepHuaia I10 TEME. 9
[1,4,6,8-11]
2. BrInosiHeHHe KOHTPOJIbHOMH paboThL.
1 CaMocTOSTENBHEBIN TTOUCK, aHaJu3
HHpOpMaLMK, IpopaboTka y4eOHOro MaTepuaa,
2 KOHCIIEKTHPOBaHHE MaTepualia 1o TeMe. 9
[1,4,6,8-11]
2. BrInosHeHHE KOHTPOJIbHOW padoThI.
L CaMocCTOSATEe/IbHBIN MOHCK, aHaJu3
uHpopManuK, npopadoTka y4eOHOro Martepuala,
3 KOHCITEKTUPOBaHHE MaTepHuaina 110 TeMe. 7
[2, 6, 8-11]
2 BrInoHeHHe KOHTPOIBHON paboThl.
1. CaMocTosTeTbHBIH TTOMCK, aHaJIu3
uHpopmaluK, npopaboTka ydeOHOro MaTepuana,
- KOHCIIEKTUpOBaHHe MaTepHaa 110 TeMe. 9

[1,6,8-11]
2, BhInoHeHHEe KOHTPOJIbHOM paboTEL.
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Howmep tembi
OUCUUTUIUHBI

(Mozmys)

Buael caMocTosiTeIbHOM paboThI

Tpyno-
€MKOCTb
(4ack)

14 CamocTosATebHBINA TIOHCK, aHaIu3
HHbopMalnKH, TpopaboTka ydeOHOro Marepuaia,
KOHCIIEKTMPOBaHHE MaTepuasa 110 TeMe.
[1,4,6,8-11]

2, BrinonHeHne KOHTPOJILHOU paboThI.

1 CaMocTosTeIbHbIM ITOHMCK, aHaJIu3
UHpopManuy, mpopaboTka ydyeOHOro mMarepuana,
KOHCIIEKTMPOBAaHUE MaTepHala Mo TeMe.
[1,4,6,8-11]

2 BhInoHeHHe KOHTPOJIbHOH paboThL.

1.  CamocTOATENbHBIN TIOMCK, aHaju3
uHpopmaluy, mnpopaboTka ydeOHOro Marepuana,
KOHCIIEKTUPOBaHUE MaTepHasa o TeMe.
(2,4,6,7,8-11]

2. BeinonHeHHe KOHTPOJIbHOH paboThL.

1.  CamocTosATenbHBIH TIOHCK, aHau3
uH(oOpMalKK, npopaboTka y4yeOHOro Marepuaa,
KOHCIIEKTHPOBaHHe MaTepHasa o TeMe.
[3,6,7,8-11]

2 BrITo/IHeHHE KOHTPOJBHOM paboThl.

1, CaMocTOosTENbHBIH MMOUCK, aHaJIu3
uHdpopmaiuy, npopadboTka y4deOHOro Marepuaa,
KOHCIIEKTHPOBaHKe MaTepHasa 110 TEME.
[S5,6,7,8-11]

2, BeinonHeHne KOHTPOJIbHOH paboTEL.

10

l. CamocTosTeIbHBIN IOUCK, aHalIu3
uHpopmauny, npopaboTka y4deOHOro MaTepuana,
KOHCIIEKTHPOBaHUE MaTepuasa 1o TeMe.
[1,5,6,8-11]

2. BrinonHeHe KOHTPOIbHOH pabOTEHI.

11

1. CamocTosTe/IbHBII TIOMCK, aHaIu3
wHpopMali, mpopaborka y4yeOHOro Marepuala,
KOHCIIEKTHpOBaHHe MaTepuara 10 TeMe.

[5, 6, 8-11]

2. BhInoTHeHHE KOHTPOJIBHOH PabOTEHI.

12

1 CaMocCTOsATEIbHBIN TTIOMCK, aHaJIu3
uH(opMalKK, MpopadoTKka ydeOHOro Marepuana,
KOHCTIEKTUPOBaHHe MaTepHasa Io TeEMeE.

[3, 6, 8-11]

2 BhINOTHEHHE KOHTPOJIBHOH pabOTEL

13

1 CaMocCTOsITETbHBIH TTOUCK, aHaIMu3
uHOpMauuK, MpopaboTka ydebOHOro Mmarepuasa,

11




Homep TeMbl Tpyno-
JUCUMITIIMHBI Buapl camocToATenbHOM paboThI €MKOCTb
(Moxmyns) (dacel)
KOHCIIEKTUpOBaHUE MaTepHasa 1o TeMe.
[2, 6, 8-11]
2, BrinonHeHne KOHTPOJIbHOR paboThl.
1. CaMocCTOATENbHBIN MOHCK, aHaJIN3
uHpopMalUH, mpopaboTka y4eOHOro MarepHana,
14 KOHCIIEKTUPOBaHWE MaTepHasa Io TeMe. 8

[4, 6, 8-11]
2, BhinonHeHne KOHTPOJIBbHOM paboThl.

HToro mo nucuuriiiHe (MOAyIIO) 125

5.7 Kypcosble paboThl
KypcoBsle paGoTs!l (IPOEKTHI) y4eOHBIM IJIAHOM He IIPeAyCMOTPEHBI.

6 YueOHO-MeTOAHYeCKOe U HHPOpPMALITHOHHOE o0ecneyeHHe JUCUHIIHHBI
(Moayns)

a) OCHOBHasd UTeparypa:

L. Mumun, B.M. Vnpaenenue kadectBoM: Yueb. misa By3os. Jlomyuml
Muno6p. P® [Tekcr] / B. M. Muwums. - 2-e u3a., nepepab. u gom. - M. : KOHUTH,
2008. — 463 ¢. KonuyecTBO 3K3eMILIAPOB 59.

2. Arapkos, A.Il. VnpasneHue kadecTBOM [DJIeKTpoHHBIH pecypc] :
yueGHoe nmocobue / A.Il. ArapkoB. — DieKTpoH. AaH. — Mocksa : Jlamkos u K,
2017. — 208 c¢. — Pesxum goctymna: https://e.lanbook.com/book/93445.

3. Iopbamko, E. A. VipasrneHue KauecTBOM : y4eOHMK /i OakanaBpoB

/ E. A. l'opbamko. — 2-e usn., ucnp. u gon. — M. : Mzaarensctso IOpaiir, 2014.
— 463 ¢. — (Cepus : bakanasp. Axagemuueckuii Kypc). — ISBN 978-5-9916-
3091-7. [DnextpoHHbli pecypc]. — Pexum goctyma:  https:/biblio-
online.ru/book/upravlenie-kachestvom-376111.

0) JOTOJMHUTEIbHAS JINTepaTypa:

4. Bacun, C. I'. Yipasnenue xkauecTBoM. BeeoOuuit noaxol : y4eOHHK
n1s GakanaBpuara u maructpatypsl / C. I'. Bacun. — M. : M3parensctso FOpaiir,
2014, — 404 ¢. — (Cepus : bakanaBp ¥ Maructp. AKaJeMHYecKHi Kypc). —
ISBN 978-5-9916-3533-2. [OnektpouHblii pecypc]. — Pexum jpocrymna:
https://biblio-online.ru/book/upravlenie-kachestvom-vseobschiy-podhod-378972.

5. Tebexun, A. B. YrpasieHue kauecTBOM : y4eOHUK /i GakanaBpuara
u MarucTpatyphsl / A. B. TeGekun. — 2-e u3z., nep. u gon. — M. : M3natenscTBo
FOpaiit, 2014. — 410 c. — (Cepus : Bakanap u MarucTp. AKaJeMHYECKHH Kypc).
— ISBN 978-5-9916-3743-5. [DnektpoHHEIl pecypc]. — Pexum poctyna:
https://biblio-online.ru/book/upravlenie-kachestvom-379725.
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6. YnpasneHue kadecTBoM: MeToA. yka3. MO U3YyYEHHUIO TUCLHUITIHHEI U
BBIMIOJTHEHUIO KOHTPOJIBHOW padotel. [[nsg cTyn. aHeBHOH M 3a04HON  (opMm
oOyuenuss cneumanpHocTed 080501,030501,080502,00101,190701 [Tekct] /
Ilymunosa I'.C., coct. - CIIO. : I'VT'A, 2008. — 119 c. KonuuecTBO 3K3eMILISIPOB
1000.

B) IHepedyeHb pecypcoB HMHGOPMaLMOHHO-TEIEeKOMMYHUKAMOHHON ceTH
«HMHTepHeT:!

A QPenepalibHOE AreHTCTBO 110 TEXHUYECKOMY pEryJHpOBaHUIO H
metposnorun (Poccranmapt). OdunuanbHbli cailT [DnekTpoHHBIH pecypc]. —
Pexxum gocrtyna: https://www.gost.ru/portal/gost/ , cBoGoaHbIi (1aTra oOpalieHus:
15.05.2017).

r) mporpaMMHoe  ofecriedeHue  (IMIIEH3UOHHOe), 0a3pl  JAaHHBIX,
HH(OOPMAITHOHHO-CIIPaBOYHBIC U TIOUCKOBBIC CUCTEMBI:

8. MHMzmatensctBo  «lOpaiit».  OduuuaneHelii  caliT  U34aTeNbCTBA
[DnexTpoHHBIH pecypc]. — Pexxum nocrtyna: http://urait.ru.

9, Koucynerant I[lmoc. OdunHanbHBI caiT KOMIIAHUH | DIIeKTpOHHBIA
pecypc]. — Pexum goctyma: http://www.consultant.ru, cBoGoaHbIH (HaTa
obpauenus: 15.05.2017).

10. DnexkrtponHas Oubnuorexa HayuHblx mnyOnukauuin «eLIBRARY.RU»
[DnekrponHblil pecypc]. — Pexxum noctyna: http:/elibrary.ru, ceoboausiit (nara
obpamenus: 15.05.2017).

11. DnexTpoHHO-OMOIMOTEUHAS cucreMa U3/IaTeIbCTBA «Jlaup»
[DnekTpoHHbIi pecype]. — Pexum noctyna: http://e.lanbook.com.

7 MaTepua/jibHO-TEXHHYECKOe ofecnedeHne AHCUHILIHHBI (MOaY.151)

Jins obecriedyeHus y4eGHOro mpolecca HCrosbzyercss ayautopus Ne 254 —
«JlabopaTopHs MaTeMaTH4ecKoro MOJAeIMpOBaHK AMHAMMKH [10JIeTa BO3AYIIHOTO

CyllHa», 000pyA0BaHHas:

- 1K Intel Celeron CPU 440@2.00 GHz, aucrteit LG FLATRON L
1718 S — 12 mt.;

= HOyTOYK HP 630 — 1 wt.;

- npoektop Acer — 1 T,

- 3KpaH — | wrT.

Jlns mpoBeleHUs JEKIMOHHBIX M IPAKTMYECKUX 3aHATHH HCIOJB3YIOTCS
TUIIOBblE  KOMIIBIOTEpPHBIE  TMPOIPaMMBbl,  JE€MOHCTPAIMOHHBLIE  MPOrPaMMEI,
MyJIbTUMEIMIAHBIE KypChl, oopMiIeHHbIe ¢ oMollsio Microsoft Power Point.

8 O6pa3oBaTebHbIe H HHGOPMAIHOHHBIE TEXHOJIOTHH

B paMKax HU3y4YCHHs NUCIHINIHHBI (MO,HYJ'[H) npedrnojaractea MUCIOIb30BaTh
CleavVIoIne 06pa3013aTeﬂbeIe TEXHOJIOTHH: BXOJHOH KOHTpOJIb, JICKIIHH,
NpaKTHYECKHE 3aHATHA, CaMOCTOATEJIbHAA pa60'ra CTYOCHTOB.
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BX0qHO! KOHTPO/Ib MPOBOAUTCS B Havalle W3y4YeHUs NUCIUIUTHHB (MOIYIS),
BXozHOW KOHTpOIb OCYIIECTBISETCS [0 BONPOCaM AUCUMIUIMH (MoIyieit), Ha
KOTOpBIX 0a3upyeTcs uuTaeMas QUCLHUILUIAHA (MOJYIb), ¥ He BBIXOST 3a IIpe/iebl
H3y4YeHHOro Marepuana 1o 3TUM JMCLUMIUIMHAM (MOIYJSM) B COOTBETCTBHH C
pabo4YMMHU IporpaMMaMH JTMCUMIUIMH (MOIYJIEN).

Jlekuvs  coCTaB/IseT OCHOBY TEOpPETHYECKOro OOy4YeHHss B  paMKax
JMCLUMIUTHHBI U HallpaBjieHa Ha CUCTEMAaTHU3UPOBAHHOE M3JI0XKEHHE HAKOILJIEHHBIX
U aKTyaJbHbIX HAay4YHBIX 3HaHM. Ha nexkuuu KoHIEeHTpHUpyeTCs BHHUMaHHe
o0y4aromumxcs Ha Haubosee CIOXKHBIX M Y3TOBBIX BOIPOCAX, CTUMYJIMPYETCS MX
aKTHBHas M03HaBaTe/bHas 1eATeIbHOCTD.

Benyumum MeTonoMm B JIEKLHMH BBICTYNAET YCTHOE H3JIOXKEHHE Y4eGHOro
MarTepHala, KOTOpbId CONPOBOXKAAETCS OJHOBPEMEHHON AEeMOHCTpallueil claiios,
co3faHHbIX B cpene PowerPoint, mpu HeoOXOIUMOCTH MPUBIEKAKOTCA OTKPBITHIE
HMHuTepHeT-pecypchl, a TakKe IeMOHCTPALMOHHbIE M HAIJIS/IHO-UIUTIOCTPAllMOHHBIE
MaTepHallbl, BUJIeOMaTepHalIbl.

IIpakTH4eckoe 3aHATHE BBINOJHIETCSA B LEJISIX MPAKTHYECKOI'0 3aKperieHus
TEOPETUYECKOT0 MaTepualia, M37araeMoro Ha JIeKUMH, OTpadOTKH HaBBLIKOB
UCITOIB30BaHuA TMpoiAeHHOro Marepuana. IlpakTudyeckoe 3aHsiTHe MpernosaraeT
aHalIu3 CUTyalUl W NMPUMEPOB, a TaK)Ke HCClIeJ0BaHHe aKTyalbHBIX MpobieM 1o
TeMaM JUCUMIUIMHBL. [71aBHOH 1e/lbi0 MpPaKTHYECKOro 3aHATUS  SBISETCA
MHAMBHUAYyalbHasA, IpaKTH4eckas padoTa KaKJIoro odydarollerocs, HampaBleHHas
Ha (OpMHUPOBaHHE Y HETO KOMIIETEHIIM, ONpeieSIeHHBIX B paMKaX AMCLMIUIAHEIL.

CaMocTosaTenpHas padoTa cTyaeHTa (oOyvarolierocsi) ABIsAETCS COCTaBHOMH
yacThO y4eOHoM paboTel. Ee ocHOBHOM 1enblo siBNseTca (pOpMUpOBaHHE HABBIKA
CaMOCTOSTEJIBHOTO TPUOOPETeHUs 3HAHHHI 10 HEKOTOPBIM He 0c000 CII0KHBIM
BOMNPOCAaM TEOPETHYECKOro Kypca, 3aKpellJieHHe U yriayOleHue IOJIy4eHHBIX
3HAHWH, YMEHUH M HaBBIKOB BO BpeMs JIEKUMH W TNPAKTHYECKHX 3aHATHH,
caMocTosTeNbHas paboTa ¢ JIUTepaTypoll ¥ NEepHOAMYECKHMH M3AaHUSMH, B TOM
YHUC/Ie HaXOMSIMMUCA B IT0OaTBHBIX KOMIIBIOTEPHBIX CETAX.

CamocTosTenpHas paboTa mmoapa3ymMeBaeT IOMCK, aHalIu3 HHQPOpMAalMH,
npopaboTKy y4yeOHOro Marepuana, KOHCIEKTHpOBaHHE Marepuasa, BBIIOJHEHHE
KOHTPOJBHOMN paboTBhI.

9 ®oHa OUEHOYHBIX CPEACTB /s TNPOBEJeHHS TeKYIlero KOHTPOJs
ycrneBaeMOCTH M TNPOMEKYTOYHOH aTTecTAHH MO HTOraM OCBOEHHH
AUCUHIUIHHBI (MOayJisl)

YpoBeHb M KayecTBO 3HAHHUM 00yYaroIIMXCs OLIEHMBAIOTCS 10 pe3yibTaTaM
TEKYILIero KOHTPONsS YCIeBaeMOCTH H IPOMEXYTOYHOH aTTeCTallUd 10 HUTOraM
OCBOEHHSI TMCUMIUTUHBI (MOJTYJIs).

Tekymuii KOHTPOJIB yCrIeBaeMOCTH: KOHTPOJbHAA padoTa.

[IpoMexxyTouHas aTrTecTaluusd MO UTOraM OCBOEHHUSA JUCUMIUIMHBI (MOJIYJs)
MPOBOAMTCSA B BHUIE 3K3aMeHa Ha 3 Kypce. K MOMeHTy caadM sK3aMeHa J0JKHA
OBITH 3auTeHa KOHTpOJIbHas pabdoTa. DK3aMeH I[103BOJISIET OUEHUTH YPOBEHb
OCBOEHHS KOMITETEHUHH 3a BECh MEPUOA U3YUEHUS JUCLMITIUHBL (MOIYIS).
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9.1 ba/lsIbHO-peATHHIOBas OHEHKA TEKYIIEero KOHTPOJIsl YCIeBAeMOCTH H
3HAHHUH CTY/JAEHTOB

bannpHO-peHTHHIrOBas OllEHKA TEKYIIero KOHTPOJIS YCIIEBAEMOCTH M 3HAHMIA
CTYAEHTOB HE IPUMEHSETCS.

9.2 MeToauuecKkHe PeKOMEHIANHH MO0 MNPOBEAEHHI0 MNPOLEAYPbI
OUeHHBAHHUSA 3HAHHMH, YMEHHH H HABBIKOB H (HJIH) ONbITA AeSITEILHOCTH,

XapaKTePH3YILHX 3Talbl (POPMHPOBAHHSI KOMIETEeH LIHH

JTansl GopMHpPOBAHUS KOMIIETEHIHIi

Koa(er)
Haszpanue u copepxaHue 3tana bopMUpYyEMBIX Ha
JTare KOMIeTeHLHH

Oran 1. @opmupoBanue 6a3bl 3HAHMIA:

JIEKIHH; K- 1
HpaKTI/I‘-IeCKPIe 3aHATHA TI10 TEMaM TeopeTqu0K0r0 HK 7
COOepKaHHu4.

ACP ’ [IK-12

CaMOCTOATE/IbHaA pa60Ta O6yanOU_lI/IXCH 1o
BOIIpOoCaM TEM TEOPETHUYECKOI'0 COACPXKaHHA.

Oran 2. dopMuUpoBaHHE HABBIKOB IPAKTHYECKOrO

UCTIOJIb30BaHUs 3HAHUH:
paboTa ¢ KOHCIEKTOM, paboTa ¢ ydeOHHKaMH,

y4eOHBIMU IOCOOMSAMHU M3 IEpe4yHs OCHOBHOH U K- 1
JIOTIOTHUTEBHON JUTEpaTyphl, pecypcoB [1K-7
HH(OPMAHOHHO-TEeJIEKOMMYHHKaLIHOHHOMN CeTH [TK-12

«MuTepuer», ©0a3  gaHHBIX, HHGPOPMALUOHHO-
CIPaBOYHBIX M MOMCKOBBIX CUCTEM M T.I1.;
caMoOCTOsTe/lbHas  paboTa MO  BBINOJIHEHHIO
KOHTPOJBHO# padOTHI.

Otan 3. [IpoBepka ycBOeHHs MaTepuaa: [TK-1
KOHTpOJIbHas padoTa; [TIK-7
9K3aMeH. [TK-12

MeToan4yeckHe peKOMeHJALHH MO NPOBeJeHHI0 MpoueIypbl OLleHHBAHHA
3HAHHN, YMEHHH H HABBIKOB H (HJIH) ONbITA AeATEJIbHOCTH

Konmponvrasa paboma

KonrtponsHas padora — OUH U3 BUJIOB CAaMOCTOSTEIBHON paboThl CTYIEHTOB,
KOTOpBIN TpejacTaBisgeTcss B NMEYaTHOW WM pykonucHoi ¢opme. KoHTponbhas
paboTa mnpeJHa3Ha4yeHa [UId pa3BUTUS CIIOCOOHOCTH K BOCIPUATHIO, AaHAIM3Y,
KPUTHYECKOMY OCMBIC/IEHHIO, CHCTeMaTH3alMd HHpOpMaUMd H oTpaboTKH
HaBBIKOB I'PAMOTHOI'O U JIOTUYHOT'O U3JIOXKEHUSI MaTepHaa.
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Ixzamen

DK3aMeH MO3BOJIACT OLEHUTh ypOBEHb OCBOEHHS KOMIIETEHIIHH 3a BeCh
nepuoa U3ydeHUs AMCLUMIUIUHBL [IpoBeneHHe 3K3aMeHA COCTOMT H3 OTBETOB Ha
BOIPOCHI OuieTa. JK3aMeH MpearnojiaraeT OTBETh HA TEOPETHYECKHE BOMPOCH! U3
MepeyHs BOPOCOB, BEIHECEHHBIX Ha YK3aMeH.

9.3 TemMbl KYpcOBBIX padoT (IPOEKTOB) MO AUCUHUILIHHE (MOAYJIIO)

Hanucanue  kypcoBeix paboT  (MpoekToB) y4eOHBIM  IUJIaHOM  He
NpeayCcMOTPEHO.

9.4 KoHTpoJbHbIe BONpOCHI /sl NPOBeAeHHS BXOAHOI0 KOHTPOJIA
OCTATOUYHLIX 3HAHHH M0 ofecneYHBAKIIHM JUCHHIIMHAM (MOAY/IHM)

JHucyunnuna « Menedorcmenmy .

1. Hcropust pa3BUTHS MEHEKMEHTA.

2. CucreMa BO3AYUIHOT'O TpaHCIIOpPTa.

3. @akTophl YCOEUIHOTO yIpaBieHUs NMPeIIIPUITHEM.

4. CHCTeMHBIH U CHTYallHOHHBINA OXO0/bI K YIIPABICHHIO OpraHH3alHeH.

5.  Awnanmu3 1 oueHka 3((PeKTUBHOCTH YIIPABICHHU.

6. OpranuMzanus — Kak OCHOBa MeHelkMeHTa. OOLiMe XapaKTepUCTHKH
OpraHMU3alUH.

7. XapaKTepMCTHKa pecypcoB OpraHM3alLluu.

8. MeToabl MeHeIKMEHTA.

9. TlpuHUMIIBI MEHEKMEHTA.

10. VYnpaBneHueckas perueTka briefixka u MyTtoHa.

11. AMepHKaHCKHUH U AMOHCKHH MMOAXO/bI K YIIPABICHHIO.

12. ®yHxuus KOHTpoJisi. PopMbl U BHJIBI KOHTPOJIS.

13. Dranbl npoBeeHUs] KOHTPOJIS.

9.5 Onuncanue nokasareJieil H KpUTepHeB OLICHHBAHHA KOMIIeTEeHIHH Ha
pa3IHYHbIX 3TANaX HX (OPMHPOBAHHS, ONTHCAHHE LKA/ OlleHHBAHHA

IMokazaTeIH H KPUTEPHH OLleHHBAHHSA KOMINETEHUHH HA Pa3/IHYHbIX
Tanax uX (OpMHPOBAHHSA

Kpurepnuu oueHHUBaHUA .
- ITokazaTenu olLleHUBAHHUA KOMITETEHIIHI
KOMIIETEHIIMI
3Hame:
—  CYLIHOCTH 5 METO/Ibl | 03By4YMBaeT CYLUIHOCTE M  METOJEI
yIpaBJIeHHUs Ka4yecTBOM | YIIPaBIeHHUS KaueCcTBOM
TE€XHOJIOTHYECKHUX MPOLIECCOB; TE€XHOJIOTHYECKHUX TPOLIECCOB;
—  [PUHLMIIBL pa3paboTKH | IEMOHCTPUPYET  3HAaHHWs  [PUHLUIIOB
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Kputepuu onieHuBaHus
KOMITETEHIIHH

ITokazarenu OlLICHUBAHHU S KOMIIETEHLIMH

AOKYMEHTallHi, OCHOBHBIE KPUTEPHH

pa3paboTKH [OKYMEHTallMl, OCHOBHBIX

OLICHKH Ka4deCTBa JOKYMECHTALIMH, KPUTECPHUEB OLECHKH KaydyecTBa
HJOKYMEHTAIIUH,

= MEXKOyHapOaAHbIC CTaHOApThkI Ha | ACMOHCTPHPYET 3HaHHUA CHUCTCMEI

CHUCTEMBI MCHEIXKMEHTa KayecTBa | MEXKIAYHAPOIHbBIX CTaHIapThbl Ha

COBPEMEHHBIX Bepcnﬁ; CHCTCMBI MCHCIPKMCHTA Ka4eCcTBa

COBPEMEHHBIX BEpPCUH;

—  HOpMaTHBHBIE I[IPABOBBIE AKTHI
Poccuiickoii Denepaumu B 00JacTH
MeHeDKMEeHTa KayecTBa,;

— CYWHOCTH U COJepXaHHe
TpeOoBaHUN CcTaHAAPTOB B 00JacTH

MCHCIDKMCHTA Ka4dyecTBa H
[IpEeUMYIICCTBA BHEAPCHHUA CHCTCMBbI
MCHEIIKMCHTA Ka4yecTBa B

aBHALlMOHHBIX NPEATNIPUATHIX.

JEMOHCTPUPYET 3HAHUA HOPMAaTUBHBIX
MIPaBOBBIX aKTOB Pocculickoit
®enepauun B 00acTH MeHeIKMEHTa
KauecTBa.

Vvmeme:

— TIPHMEHATL Ha MpPaKTHKES METO/bI

JEMOHCTPHPYET YMEHUE INPUMCHATH Ha

YIIpaBJICHUA KayeCTBOM | [IPAKTHKE METOJbI yYOpaBJICHUA
TEXHOJOTHYECKHUX ITPOUCCCOB; Ka4ye€CTBOM TEXHOJIIOTHYECKHUX
ITPOILICCCOB;

— TPUMEHSATH COBpeMEHHbIE
METO/Jbl YIIpaBJIE€HHUA KauyeCTBOM B
uensx 3(dQeKTUBHOro yIpaBileHHUA

JEMOHCTPUPYET yMEHHe IPUMEHATh
COBpEMEHHBIE  METOJbl  YIPAaBJICHUS
KauyecTBOM B LeNsAX 3(P(EeKTUBHOro

JEeATEIBHOCTEIO aBHAllMOHHBIX | YIIPaBJIEHUA JEeATEJIBHOCTBIO
NpeIIpUATHH, aBUALIMOHHBIX MPEINIPUATHH;

— TPUMEHSTH TpeGoBaHHs | IEMOHCTPUPYET YMEHHE IMPUMEHATH
OCHOBHBIX NOJIOKEeHHH! | TpeOOBaHUsA ~ OCHOBHBIX  ITOJIOXKEHHH
MEX1YHApOAHBIX CTaH/JapTOB | MEXKIYHaPOIHBIX CTaH[apTOB
MEHEKMEHTA Ka4yecTBa B | MEHEIKMEHTA KadecTBa B

npodecCHOHAIBHON JeATeIbHOCTH;

npodeccHoHaTbHON AesSTeIbHOCTH;

— pazpabaTeIBaThb MEPONpPUATHA U
OpraHU30BBIBATH peanu3aLuo
MpoLeCCOB MEHEKMEHTA KayecTBa.

JAEMOHCTPUPYET YMEHHE pa3pabaThIBaTh
MEpPOIPHUATHS M OpraHu30BbIBATH
peanu3alyi IPOLECCOB MEHEeKMEHTa
KayecTBa.

Brnaodemo:

—  HaBBIKAMH BBIMIOJIHEHHUS | AEMOHCTPUPYET Ha IPAKTHKE HAaBBIKU
TpeboBaHMi TeXHUYECKOM | BBIMIOJIHEHUS TpeOOBaHUI TEeXHHYECKOH
JOKYMEHTAllMH, pacrnopsAUTeIbHbIX | JOKYMEHTalHH, pacrnopsaauTeIbHbBIX
aKTOB TIPEANPUATHS M obecrieyeHus | AKTOB MPEANPUATHS U obecreveHus
KOHTpOJA BBINOJIHEHUS 3THX | KOHTPOIA BBITTOJTHEHUS 3THUX
TpeOOoBaHHUH; TpeOOBaHUH;
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Kpurepuu onenusanus
KOMIIETEHUHH

— METOJaMM KOHTpOJsA KayecTBa | AEMOHCTPUPYET Ha MpaKTHKE BlaJieHHE
00BEKTOB aBHALIMOHHBIX | METOJAAMH KOHTPOJIA KayecTBa 0OBEKTOB
NpeanpuaATHH W yNpaBleHHs Ha | aBUAIHOHHBIX NpeANpPUATHI 51
OCHOBe TpeOoOBaHMii | yIpAaBIIeHUss Ha OCHOBe TpeOoBaHHid
MEXK1YHApOIHbIX CTaHJApPTOB. MEXKAYHApO/IHbIX CTAaHAAPTOB;
—  HaBBIKaMH paboThI ¢ | AEMOHCTPUPYET Ha IIPaKTUKE HaBBIKH
JIOKyMEHTaMHU CHCTEMBI | pA0OTBI €  JOKYMEHTAaMH  CHCTEMEI
MEHEeIKMEHTa KayecTBa B | MEHE/DKMEHTA KayecTBa B aBUALIMOHHBIX
aBHUAILIUOHHBIX NpeanpUATHIX H | IPCAIIPHATHAX W peéalh3alid  HUX
peanuzauMu uXx TpebOoBaHui B | TpeOOBaHUHN B [IPAKTUYECKOM
NIPAKTUYECKOM 1€ TeJIbHOCTH. JeTEbHOCTH.

ITokazarenu OLEHUBAHUA KOMIIETEHLIHUMK

I kajabl OHeHUBAHUA

Konmponvras paboma

«3a4YTeHO»: KOHTpoNIbHas paboTa BBHINOJIHEHA B COOTBETCTBHH C 3aJaHHEM,
MPaBUIBHO M IOJHOCTBIO, COJAEPKHUT COOTBETCTBYIOLIME apryMeHTHpPOBaHHbIC
BBIBOJIbI, TPeOOBaHUS 1O OGOPMIIEHHIO U COJAEPHKAHHIO COOIIOACHBI B IOJIHOM

obbeMe.
«He 3auyTeHO»: KOHTpOJIbHas paboTa BBHINIOJIHEHA HE B COOTBETCTBHH C

3aJlaHieM M (WJIH) He MPaBWIbHO, U (HUJIU) HE NMONHOCTBIO, COACPKUT He BEpHBIE U
(w1M) He apryMeHTHPOBaHHBbIE BbLIBOALI, TpeOOBaHUS 10 OGQOPMIECHHUIO U
COJICP’)KaHUIO HEe COOTFOICHBI.

Dxzamen
OlieHKa 5 — «OTJIMYHO» BBICTABJISAETCS B ClIy4ae, ecllu:

—  OTBET MOCTPOEH JIOTUYHO B COOTBETCTBHH C IIAHOM,;

—  oOHapy>XeHO MaKCHUMaJIbHO TIJyOOKOe 3HaHHe TEPMHHOB, MOHSTHIA,
KaTEeropHii, KOHUENLKA 1 TEOPHH;

— oDHapyXeH aHaJIUTHYeCKHH TMOAXOJ B OCBELUEHUHM pa3IUYHBIX
KOHLEILIHH;

—  cJIellaHBl CoflepiKaTelIbHble BBIBO/BI;

—  IpPOAEMOHCTPUPOBAHO 3HaHHMe 00sA3aTeNbHOH H  JOMOJHUTENbHOMN
JTUTEPATYpHI;

—  CTYAEHT AaKTUBHO paboTajql Ha MpaKTHYECKUX 3aHATHAX, MPOSBHI
TBOpYECKOE, OTBETCTBEHHOE OTHOIIEHHE K 00YYEHHUIO MO AUCHUIIIHHE.

OueHka 4 — «XopouI0» BBEICTABIISIETCS B CIy4ae, eClIU:

—  OTBET IOCTPOEH B COOTBETCTBHUHU C IJIAHOM;

- TpeacTaBleHbl pa3zlIMYHbIE MOAXOJbI K MpobleMe, HO UX 00OCHOBaHHE

HEJOCTATOYHO ITOJIHO,
- BBIJABHI'aCMBIC ITOJIOKEHHA 000CHOBaH BbI, OJHAaKO Ha6m011aeTc;1

HEIocyieJOBaTCJIBHOCTE aHAJIHM34a,
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10 MeTtoauyeckHe peKOMeHIAUHH AJA OOYYAWNIMXCA MO OCBOCHHIO
AMCUHMIIHHBI (MOAYJIs1)

M3ydyenue qucuumnunbl (Moayns) «OCHOBBI yIpaBieHUs KauyecTBOM Ha 0ase
MEXAYHApOAHBIX CTaHIAPTOB» OOYYAIOIIMMHCS OPTaHU3YyeTCs B BUIE JIEKIIHH,
OpaKTUYEeCKUX 3aHATHH U caMocTosiTenbHOH pabothl. [IponoiKUTETBHOCTD
U3YYE€HHUs JUCLHUIUIMHBI — OHH Kypc. Y POBEHb U Ka4eCTBO 3HAHUN o0ydYaroluxcs
OLEHUBAIOTCA MO  pe3yjbTaTaM TEeKYLIero KOHTPONsA  YCIEBAa€MOCTH H
MPOMEXYTOUYHOM aTTecTallMy 110 UTOraM OCBOEHHUSI IUCLMIUIMHBI B BUJIe SK3aMeHa.

BxoaHo#t KOHTpodk B (popMe YCTHOrO OIlpoca INpernojaBaTellb MPOBOAMUT B
HayaJle U3y4eHHUs MO BONMPOCAM JIMCLUMIUIMHBI (MOIYJIs), HA KOTOpo# Gasupyercs
auciurinHa  (Moayib)  «OcCHOBBI  ympaBleHHUS — KadecTBOM  Ha  0ase
MeXIYHapOAHBIX CTaHAAPTOB» (M. 2 U 1. 9.4).

OCHOBHBIMH BHJaMM ayJAMTOPHOH pabOTHl CTYAEHTOB SBISIOTCA JIEKLIUH H
npakTudeckue 3anatus (m. 5.2, 5.3, 5.4). B xone nekuuu npernojasareiib U3naraer
U pa3bsACHAET OCHOBHbIE, Haubojee  CIOXHbIE IIOHATHUs, a  TakKxe
COOTBETCTBYIOIINE TEOPETHUYECKHEe W MpaKTHYeCKHe Npodiiemsl, AaeT 3afaHUs U
pPeKOMEHIaUMH ISl TIpaKTHYECKHX 3aHATHH, a TaKKe yKa3aHHs I10 BBIIOIHEHHIO
00y4aroIIUMCs CaMOCTOSTENIbHONH pabOoTEI.

3agavaMu JIeKUUH ABIAIOTCSA:

—  O3HakOMJIEHHE OOydYaroIIMXCcs ¢ LeMsAMH, 3ajadyaMd U CTPYKTYpoH
JUCLIUIIIUHBI, €€ MECTOM B CUCTEME HAyK U CBI3SIMHU C APYTHMHU JUCLUIUIMHAMU;

—  KpaTkoe, HO IO CYILECTBY, H3JI0)KEHHE KOMILIEKCA OCHOBHBIX Hay4YHBIX
MOHATHH, ITOJX0/I0B, METOJI0B, IPUHLIUIIOB JaHHOM JUCLUIUIMHEI,

—  KpaTKOe u3JoKeHHe Haubolsiee CyLIeCTBEHHBIX MOJIOXEHHH, paCKpBITHE
0COOEHHO CIIOXKHBIX, aKTyaJlbHBIX BOINPOCOB, OCBEILIEHHE JTHCKYCCHOHHBIX
npodiem;

—  ompelesieHHE TEpPCINEeKTUBHBIX HaIpaBJIeHUH JalIbHEMIIEro pa3BUTHA
HAYYHOTO 3HaHUS B JaHHOH 00J1acTH.

3HauUMBIM  (AKTOPOM  TOJIHOUEHHOH M IJIOZOTBOPHOH  paboThl
oOyuaromerocs Ha JIEKIUH SBJIsSeTcs KyJbTypa BeleHHMs KoHcrekra. Ciymas
JEeKLHI0, HEeOOXOAMMO HAay4YMThCS BBIIENATH M (UKCHPOBATH €€ KIIFOYEBBIE
MOMEHTBI, 3alluchiBas WX Oojlee YeTKO M BBIAEIAS KaKMM-THOO criocoboM H3
oO1ero Tekcra.

KayecTBeHHO c/IeNlaHHBI KOHCMEKT JIeKUMH nomoxeT olyvaroliemycs B
Mpoliecce CaMOCTOATEIbHON padOoThI U IPH MOATOTOBKE K ¢/ladye SK3aMeHa.

[TpakTHuYecKHe 3aHATHS MO AMCUMILTHHE MPOBOAATCS B COOTBETCTBHH C II. 5.4.
Ilenn mpakTHYECKHUX 3aHATHI: 3aKPENUTh TEOPETHYECKHE 3HAHHA, IOJIy4YEHHBIE
CTYIEHTOM Ha JIeKUHSIX M B pe3ylbTaTe CcaMOCTOSATEIBHOIO HU3y4eHHs
COOTBETCTBYIOIIMX  pa3felloB  peKOMEHAYEeMOW  JIUTepaTyphl;  IpHOOpecTH
HavaJIbHbIe MPAKTUYECKUE YMEHHUS U HAaBBIKH.

TeMbl pakTHYECKUX 3aHATHH (1. 5.4) 3apaHee cooOUIAIOTCs 00yYarOUIUMCs
IUIs TOro, 4YTOOBI OHHM HMMEJIH BO3MOXXHOCTH ITOJTOTOBUTHCS W TpopaboTaTh
COOTBETCTBYIOLIHE TeOpeTUYECKHe BOMPOCHl AMCUUIUIMHBL. B Hayane kaxzaoro
MPAKTUYECKOrO 3aHSTHS IperojaaBaTellb KpaTKO JOBOAMT 0 0OydaroluXcs ey
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W 3aJla4d 3aHATHSA, oOpallas MX BHMMaHHe Ha Haubolee CIIOXKHbBIE BOIPOCH 110
H3y4dyaeMoil Teme.

CoBpemeHHOe 00y4eHHe Npearnosaraet, YTo CyLIECTBEHHYI 4acTh BpeMeHH
IIPY OCBOEHUM Yy4eOHOH NUCLHUIIHHBI 00YYaIOHIACSA TPOBOAUT CAMOCTOSTENBHO.
Takoii MeTon 06y4eHHs crocoGCTBYeT TBOPUYECKOMY OBIAIEHHIO 06YYaIOIHMHUCH
CIIeLHANBHBIMU 3HAHUAMM U HaBbikaMu. OOy4daolmMces HeoOX0IMMO pa3BUBATh B
cebe crocobHOCTE paboTaTh ¢ MaccHBaMH MH(OpMaLMH ¥ NOTPeGHOCTH
MCIIOJb30BaTh JOCTYINHbIE HHQOPMALMOHHBIE BO3MOXHOCTH M pecypchl A
TIOMCKA HOBOT'O 3HaHUS U €r0 paclpoCTpaHEHHSI.

CamocTosTensHas pabora cTyeHTa BKIOUYaeT B cebds (1. 5.6):

—  CaMOCTOSTEJbHBIA MOUCK, aHaIM3 MH(OpMaLuH, NMPopaboTKy y4eGHOro
MaTepHaa, KOHCIIeKTUpOBaHHe MaTepHala;

—  BBINOJIHEHHE KOHTPOJIBHOM paboThI (11. 9.6).

3aBepLIAIOIIAM ITANOM CaMOCTOATENILHOM paboThl ABIAETCS MOATOTOBKA K
cnave sk3ameHa. IIpumepHble BOMpPOCK, BBIHOCHMMBIE HA 5K3aMEH 110 JUCIHILTHHE
(Mogymo)  «OcCHOBBI ~ ympaBIeHHs KayecTBOM Ha 0a3ze MEXIYHapOIHBIX
CTaHJapTOB» IIPUBECHBI B I1. 9.6.
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Pabouas nporpamma nucumnmmae: (MOIynst) cocTaBiieHa B COOTBETCTBHH ¢
TpeboBanusamMu ®I'OC BO 1o HanpaBiaCHUO0 noaArotoBku 23.03.01 TexHosaorus
TPaHCIIOPTHBIX POLECCOB (YPOBEHD GakalappHara).

IIporpamMma paccmoTpena u YTBEpHK/ICHA Ha 3acefaHuu Kadeaper Ne 14
«AJDOJIMHAMUKH W JUHAMHKH TOJNETay « AN teiisif 2017 ropa,
npoToKoa Ne =2 |

PazpaboTunku:

K.T.H., IOL[EHT ‘///4/ [IymuuoBa I'.C.

(vuenas cmeneﬁw 36anie, amunst u unuguas: paspabomuuxoe)

3aBenyromuit kadeapoit Ne 14 ¢ SPOAMHAMMKH M JTUHAMHKH [10JIETa»

K.T.H., JIOLIEHT W ' Omnapa 10.C.

(yuenas cmenens, yuenoe seanue, pamunus u unuumueéﬁdyromeea xagedpoir)

IIporpamma cornacosana:

Pyxosogutens OITOIT

A
K.T.H. &4 ”k Konukoga E.B.

(yuenan cmeneny, yuenoe ssanue, pamunus u unuyuans pyxosodumens arromn)

IIporpamma paccmorpena u 0NI00pcHa Ha 3acejanuy YueGHO-MeTOqHYECKOro
COBETa YHUBEPCHTETA «_7 % gfé_zz@m 7 rona, npotokoa Ne &£~

C H3MEHeHWAMH M NONOTHEHHSIMH OT « H2y 2 zz72z2 2017 rona,
npoToKoNn Ne 2/~ 3acenanus Yue6HO-METONMIECKOrO COBeTa YHHUBepCHTETa
(B cootBercTBuM ¢ [Ipukaszom MunoGprayku Poceuu ot 05.04.2017 Ne 301 «O6
yTBepKaeHnu Ilopsaka opranmzaiuu  u OCYWIECTBJICHHs  00pa3oBaTenbHOI
ACATCIIPHOCTH 110 00pa3oBaTENbHBIM IIPOrpaMMaM  BBICLIETO oOpa3oBaHus -
porpaMmaM  Gakanaspuata, —mporpammam CIIENHANUTETa,  MpOrpaMMam
MarucTparype»)



