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1 Ilesin 0OCBOEHHA AHCUHIIJIHHBI

[lenssiMM OCBOEHMsI JUCLHUIUIMHBI «YTIpaBlIeHHE KauyeCTBOM» SIBIISIOTCH
(dopMHpOBaHHE Yy CTYJIEHTOB 3HaHWUM, YyMEHHWH, HaBBIKOB Uil YCIELIHOH
npodeccHOHANBHON AeATeIbHOCTH B 007aCTH YIpaBJIeHHS KayeCTBOM Ha OCHOBE
MEXAYHapOJHOTO M HAlMOHAJILHOI'O OIbITa, M3YyYEeHHEe M OCBOEHHE OCHOBHBIX
[IPUHLMIIOB, UHCTPYMEHTOB M METOJOB YIpaBlieHUs KayecTBOM, TpeOOBaHUM K
CHCTEME MEeHeDKMEHTa KadecTBa Ha OCHOBE MEXIYHapoJHbBIX craHaapToB ISO
cepud 9000, a Takxke OLEHKa BO3MOKHOCTH €€ pa3pabOTKM M BHEAPEHHUSA Ha
NpeanpUATUIX MPaXKIaHCKOW aBHAllUK.

3ajauaMy OCBOEHMS TUCLHIIMHBI ABJISIOTCS:

- OBJaJieHHe TEeOpPeTHMYEeCKMMM 3HAHUSMHM O [pUHUMIAX, MeToAax H
MHCTPYMEHTAaX YIpaBlieHUS Ka4eCTBOM;

- OCO3HaHHe MPeuMYyI1lIeCTB MCIIO0JIb30BaHHUS COBPEMEHHBIX
METO/I0JIOMMYECKUX TOAXOI0B K YIPABICHHIO KaueCTBOM IMPOAYKIIMH, MPOLIECCOB
H YCIIYT Ha OCHOBe TpeOOBaHMH MEXIyHApOAHBIX CTaHIApTOB BO Bcex cdepax
JEeSATETbHOCTH HEe3aBUCUMO OT OTpAaclieBOM IMPHUHAIIEKHOCTH MpEANpHATHH, HX
pa3MepoB, hopM cOOCTBEHHOCTH;

- OBJIaJIcHHe 3HAHUSAMH OCHOBHBIX TIOJIOKEHUI TpeOOBaHMH K cHUCTEME
MEHE/)KMEHTa  KayecTBa  JUIS  COBEpIICHCTBOBaHHMS  OpPraHHU3allMOHHO-
YIPaBIeHYECKOH CTPYKTYphl aBHALUMOHHBIX IpPEANPHUATUH, MOBBILICHUS YPOBHSA
Ka4yecTBa MPOAYKLHH, 00ecriedeHHs ero CTabuIbHOCTH;

- (hopMHUpPOBaHKHE HABBLIKOB IPUMEHEHHs CTaHAAPTOB K (YHKLHOHMPOBAHHIO
CHCTEM MEHEIKMEHTa KayeCcTBa K KOHKPETHBIM YCJIOBHSM IIPOM3BOJCTBA IJIA
obecrie4eHUss €ro  KOHKYPEHTOCIIOCOOHOCTH  HEOOXOOUMBIX B 007acTH
TEXHMYECKOH  OKCIUTyaTalldd JIeTaTeJIbHbIX  amlnaparoB MW  aBHAIlHOHHBIX
nBUraresnei.

- HaBbelKd 3(QeKTHBHOH aBHALIMOHHOH OEATEJIBHOCTH B YCIIOBHSX
BO3pacTarolIUX  TpeboBaHMH K  JEATENBHOCTH  aBHANpPEANPUATHH,  HX
KOHKYPEHTOCIIOCOOHOCTH.

JucuuruinHa obecrieurBaeT IMOATOTOBKY BBIMYCKHHMKA K NPOU3BOJCTBEHHO-
TEXHOJIOTHYECKOMY BUIY MpodecCHOHaNbHON JIeATEbHOCTH.

2 Mecro aucuuniauibl B cTpykrype OITOII BO

Iucumruiiia BXOOWT B biok 1, BapMaTUBHOW 4YacTH IHUCLUMIUIMHBI 10

BBIOOpY.

JvcuumirHa «YmopaBjieHWe KadyecTBOM»  OasupyeTcss Ha pesylbTarax
00y4eHHsl, [OIYYeHHBIX CTyJeHTaMH IPU OCBOEHHH QMCLMILIMHBI «MeTposorus,
CTaHIapTHU3aLUs, CepTUhHUKALHA.

JlvcuuruinHa « YrpasieHHe KaueCTBOM» SBIIAeTCS 3aK/II0YalolleH.

JlucuuruinHa u3ydaercs Ha 5 Kypce.



3 KomnereHuuun oby4yarwuerocs, GopmMupyemMblie B pe3ybTaTe 0CBOEHHS

AHCHHIIJIHHBI

Hpouecc OCBOCHHMA THUCLHIIIIMHBI «anaBneHHe Ka4ve€CTBOM»

HaIlpaBJIEH Ha

(hopMUpOBaHUE CIEIYIOILUX KOMITETEHIIHHA:

ITepedens U Ko
KOMIIETEHLIUH

[lepeyeHb [IaHUPYEMBIX pe3yJbTaTOB OOYy4YeHHs 110
OUCLIUIITTHHE

1. CriocoOHOCTEIO K
CaMOOpraHU3aIuHu 1
camMo00pa30BaHUIO
(OK-5).

3Hame:
- METO/Ibl U MPUEMBI CAMOOPTraHU3alUH1 B MOJIYYEHUH H

CHCTEMATHU3alluH 3HaHHﬁ; METOOHUKY
C&M006pa30BaHHH, KacarollyroCsa OCATCIIBHOCTU B
obnactu YIIpaBJICHHA Ka4eCTBOM Ha OCHOBE

MEXIYHapOJAHOT0 ¥ HALIMOHAJIBHOIO OIIBITA.
Ymemo:

- CaMOCTOSATEJIBHO CTPOMTh MPOLECC OBJIaJEHUA
uHpopMalel, OTOOpaHHOH MU CTPYKTYPHPOBaHHOH
JUISt O0OBsACHEHHS] (QPYHKLHOHHPOBAHHA CHCTEMBbI
MeHeIDKMEeHTa KadecTBa, pa3paboTaHHOH Ha OCHOBE
TpeOoBaHUH MeXIyHapoaHbIX cTaHaapToB ISO cepun
9000.

Braoemo:
- TEeXHOJIOTUSIMH OpraHH3aI|u npolecca
camoo0pa3oBaHus, crocodaMu TUTAaHUPOBAHUA,

OpraHH3alli¥, CAMOKOHTPOJS U CaMOOLIEHKH 3HAaHHMH O
NpUHLMIAX, byHKIUAX U MeTojax OLIEHKH
(GYHKIIMOHMPOBAHMS CHCTEMBI MEHEDKMEHTA KayeCcTBa.

2.CriocoOHOCTRIO K

pPELIEHHIO  BONpPOCOB
obecrieyeHus
KayecTBa
TEXHHYECKOTO
o0cny>KMBaHUA 7
pEMOHTa
aBHAlIMOHHOH
TEXHUKH hil) £
noaaep:KaHus H
COXpaHeHUsi JIETHOH

FOQHOCTH BO3AYLIHBIX
cynos (ITK-15)

3names:
- MpeUMYyILecTBa HCITOJIb30BaHUA COBpPEMEHHBIX

METOAOJOTHYECKHUX MOIXO0A0B K YIPABIEHHIO Ka4yeCTBOM
NPOLYKUHH, MPOLECCOB U YCIyr Ha OCHOBE TpeOOBaHHH
MEXIYHapOAHBIX CTaHIapTOB.

Yvems:
- UCIIONIb30BaTh OCHOBHBIE MOJIOKEHUS TpeOOBaHHUMI
K CUCTEME MeHeDKMEeHTa KayecTBa hif) £:1

COBEPIIEHCTBOBAHUSA OpraHU3alMOHHO-YIIPABIEHYECKOH
CTPYKTYPbl aBHALMOHHBIX NpEeANpPUSATHH, TOBBIIICHHUS
YPOBHSA KayecTBa pe3yibTaTa NesITeIbHOCTH,
obecriedyeHHus ero cTabMIIBHOCTH.

Brnaoemo:

-HaBBIKaMH BEpCHH

ajganTtalnnu COBPEMEHHBIX

3




[lepevens 1 KO
KOMITETEeHLIH I

[lepeyeHp mnnaHUpyeMBIX pe3yJbTaToB OOy4YeHHUs 10
JUCLIMIUIMHE

CTaHOapTOB K Q)YHKI_II/IOHHPOBEI.HHIO CHCTEM
MCHCIXKMEHTa Ka4dYeCTBa K KOHKPCTHBIM  YCJIIOBHAM
MPpOH3BOACTBA JUIA obecrieueHust ero

KOHKYPCHTOCHOCO6HOCTH H€O6XOHHMI)IX B 00yacTH
TEXHUYECKOU JKCIUTYaTalluHu JICTATCNIbHBIX allllapaToB H
aBUALIMOHHBIX JBUTraTeseH.

4 O6beM AUCHHNIHHBI U BUABI Y4eOHOH paboThl

OOwas TpyA0eMKOCTh TUCLMIIIHHEI COCTaBIseT 3 3aueTHble eAMHULbl, 108

dAKaICeMHYECCKHUX Yaca.

HauMeHoBaHue Beero wacos ISCypc
OObwas TpyA0EMKOCTh AUCIUILUIHHEI 108 108
KonrakTtHas padora 8,5 8,5
JIEKLIHH 2 2
MpaKTHYECKHE 3aHATHS 6 6
CEeMHHApBI - -
nabopaTopHble PAOOTHI - -
KypCOBO# npoekT (pabota) - -
CamocrosiTenpHas paboTa CTyIeHTa 96 96
[IpomexyTouHas arTecTauus - 4
KOHTakTHas pabora 0,5 0,5
camoCTOsTe/IbHas pa6?Ta no 35 3.5
MOJrOTOBKE K 3a4eTy C OLEHKOH

S Copeprkanue JHCUHIITHHBI

5.1 CooTHeceHHsl TeM AHCUHIIHHBI H (OpMHPYEMBbIX KOMNETEeHIHH

TeMbl OUCLIMILIMHBI

KomMmnereHuu

KomnuuectBo
4acoB

OK-5

[TK-15
OOpa3oBartenbHbIe
TEXHOJIOTHH
OueHo4YHEIE
cpelcTBa

Tema 1. CyliHoCTb Ka4ecTBa,
OCHOBHBIE OIIpee/IeHHUs
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Tema 2. YrpaBlieHHe Ka4eCTBOM
MPOAYKLIHH, MPOLECCOB H YCIIYT £ CPC

73 i JL 113,
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Komnerenunu
2
o :
= v o § %
TeMbl ITUCLHUMIHUHEI 5 ;’2 — e & Z g
L
B e é s = o H
= g g I £ X
g 2 & % = 2
S C F © o
Tema 3. KBanumerpus, ee
JLII3,
npakTH4YeCKOoe MpUMEHEHHE B 18 + + CPC YO,
yNpaBlIeHUH KauyeCTBOM
Tema 4. YnpasneHnue KkauecTBOM Ha
JIT13,
0aze MeXTyHapOIHBIX CTAaHAAPTOB 33 + + CPC YO, 1
NCO cepun 9000
Tema 5. Pazpabortka, BHEIpeHHE U
JLII3,
cepTUdUKALIHA CUCTEMBI 14 + 4 CPC YO, I
MeHe)KMeHTa KauecTBa
Hroro no gucumruivHe 104
[TpomesxyTouHas aTTecTanus -~
Bcero 3a kypc 108
Cokpamenus: JI — nexuusi, I13 — mnpaktuueckoe 3ansrue, CPC -

camocTosaTenbHas pabora crygenta, BK — BxonHo# koHTpons, YO — yCTHBIH

onpoc, [ — noknaz.

5.2 Tembl AHCUMIJIHHBI H BHAbI 3AHATHH

Bcero

HaumeHOBaH’e TEMBI THCLHILIHHEI 1 | m3 ! Jp c | cpc | 7@ccB
Tema 1.CylIHOCTh KayecTBa, 0.4 e 14,6 16
OCHOBHBIE MOHATHA W ONpele/IeHHs
Tema 2.YnpaBlieHHe KaueCTBOM 0.4 ) 20,6 73
MPOYKIMH, IIPOLIECCOB U YCIIYT
Tema 3. KBanumerpus, eé€ 0.2 1 16,8
IpaKTHUYECKOE NPUMEHEHHE B ’ 18
yIpaBIeHHUH KaYeCTBOM
Tema 4. YnpasneHue KaueCTBOM Ha 08 | 1.8 30.4
fa3e MeXTyHApOJHBIX CTAHIAPTOB ’ ’ ’ 33
NCO cepun 9000
Tema 5.Pa3zpaboTka, BHEIpEHHE H 02 | 02 13,6 14
cepTUdUKALMS CUCTEMBI
MeHEeHKMEHTa KayecTBa
Hroro 1o gucUMIUIHHE 0 6 ) ) 96 104




Bcero
HaumMeHoBaHMe TeMbl JUCLUIIIHHBI a1 lm! ap | ¢ | cpc | 7808
IIpomerxyTouHas aTTecranus 4
Bcee
ro 3a Kypc 108
Cokpamenus: JI — nexkuus, I[I3 — npaktuueckoe 3ansrue, CPC -

caMocTosiTeNbHas padbora crynenta, JIP-nabopatopnas padora, C- cemunap.
5.3 Coaep:xkaHue JHCUHIIIHHbI

Tema 1. CYHIHOCTB Ka4€CTBa, OCHOBHBLIC ITOHATHA U OIPEACIICHHUA

OCHOBHEIE MMOHATHSA U onpejiesieH!s. AKTYaJIbHOCTb W3yYeHHs TUCLUITIIHHEI B
YCIIOBHSAX BO3pacTarolled KOHKYPEHLMH Ha OTeYeCTBEHHOM U MHPOBOM pBIHKax
NPOAYKIUKM W YCIyr, B TOM 4HCJIe B OOJACTH JEATENBHOCTH TIpaxkIaHCKON
aBHallMU. MHOTOrpaHHOCTh MpoOsieM MOBBILIEHHS KauecTBa, OCHOBHbBIE ITYTH HX
pelleHus.

AcneKThl KadecTBa, UX CyuHocTh. OCHOBHBIE MOHATHS B 00JIaCTH KavecTBa.
OO6bekThl KayecTBa, CTaHAapTH30BaHHbIE ONpelesIeHUs U1 Pa3IMYHbIX obacTei
MeHe)KMEHTa Ka4yecTBa.

OTAUYMTENbHBIE OCOOEHHOCTH  TPAaHCIOPTHOH  ycinyrd. XapakTepHble
cBoiictBa yciayrd. OcoOeHHOCTH yrpaBieHHss KadecTBoM yciyr. Ilpasa
notpebuTeneif, OCHOBHbIE HalpaBlIeHUs [AEATENBHOCTH II0 3allliTe IpaB
notpeduteneit. OcobeHHOCTH MOTpeOUTENIEH aBUATPAHCIIOPTHBIX YCIIYT.

Tema 2. YnpaBneHue KkauecTBOM NIPOLYKLMH, TPOLIECCOB U YCIIYT

MeXIyHapoIHblii W POCCHHACKHH ONBIT yNpaBieHHs KauecTBOM. OCHOBHBIE
TIOHSATHS W ONpeJeNieHHs [0 yIpaBieHHIO KayecTBOM. OOBEKTHl yNpaBleHHS
KaueCTBOM JBOJIOLHS DPa3BUTHs YIPaBICHUS KadecTBOM. 3apyOeiKHbIH OIlbIT
yIIpaBieHnus] Ka4decTBOM. AMEpHKaHCKas, AINOHCKas, eBpomne#cKkas IIKona
ynpasjieHus kauectBoM. Oco6eHHOCTH yrpaBleHus KaueCcTBOM B PoccuH.

OcHoOBHEIE NPUHLIMIIBI H METOIbI yIpaBJIeHHUS Ka4eCTBOM.
MeTo/107I0rHYecKHe OCHOBBI yIpaBiieHus: kadecTBOM. KoHuenuus BceoOLIero
yrpasienus kauecTBoM « TQM», e€ HCcronb30BaHHE B JEATEIBHOCTH POCCHHCKUX
npeanpusTHii. MexaHu3Mbl U GYHKLUH YNPaBIeHHSA Ka4eCTBOM. YIIPaBICHHE 10
npuHuTy obpatHoi cBs3u. Llukn Jlemunra. @akTopel W yCJIOBHUS, BIHAIOLIME Ha
Ka4yecTBO aBMATPAaHCIIOPTHON yciayrd. Merons! ynpasieHHs kadecTBoM. Cpeactsa
obecrieyeHHs KauecTBa MPOAYKLIMH H aBUATPAHCIIOPTHBIX YCIIYT.

CTaTHCTHYECKHME  METOAbl  yIpaBieHWs  KadgecTBoM.  IpeboBaHus
MEXIYHApOIHbIX CTaHAAPTOB K TPUMEHEHHMIO CTATHCTHYECKHX METONOB B
IeATeTbHOCTH II0 YIpPaBleHHIO KauecTBOM. OCHOBHBIE METOIBI OMHCATEIBHOH

CTaTHCTHKH.




Tema 3. Kpamumerpus, e€ mNpakTH4ecKkoe NpPUMEHEHHWE B YIpaBIEHHH
Ka4eCcTBOM

CyuHocTh KBAJIMMETPUH U €€ POJIb B YIIPABJICHUH Ka4eCTBOM

OcHOBHBIE NMOHATHSA, LIENHU U 3aAa4d KBanuMeTpuu. OOBEeKTh KBaIUMETPHH.
Knaccudukauus nokaszarened  kadectBa. [lokasartesn  kayecTBa  YCIIYT.
HomeHknartypa rnokasarenei kauecTBa, METO/IbI HX OIpeeIeHHS.

HomeHknatypa nokasareneil kauecTBa TpaHCIIOPTHBIX ycuyr. HauuoHaibHble
CTaHIApThl MO HOMEHK/IAaType TIIoKa3zareleld KadecTBa TPAHCIOPTHBIX YCIYT.
MeTtob! onpeneneHus nokasatenei kauectsa. MeTobl KBATUMETPHH.

Tema 4 VYnpaBneHue kadecTBOM Ha 0aze MeXIyHapoAHbIX craHaaptoB ISO
cepuu 9000

CucreMa MeXIyHapOAHBIX CTaHAAapTOB 110 MEHEeKMEHTY KaudecTBa. Cucrema
MEXJYHapOAHbIX M HallMOHAIbHBIX CTAHJApPTOB IO MEHEIKMEHTY KauyecTsa.
HcTopus X BO3HMKHOBEHHs, KJlacCU(UKaUs U cTpyKTypa ctanaapToB SO cepun
9000, enecoobpa3HOCTh MPUMEHEHHUS [IPH YIPABICHUU NPEATPUATHEM B 00J1aCTH
MOBBIILIEHUS Ka4eCTBa.

CrtpykTypa ¥ cofepXaHHe CUCTEMbl MEHEUKMEHTA Ka4eCcTBa B COOTBETCTBHH
¢ tpeboBanuamu crangapra ['OCT P HMCO 9001-2015. CymHOCTb CHCTEMBI
MeHe/DKMeHTa KkadectBa. llenecoobpa3HocTs €€ pa3paboTKM W BHEIPEHH.
[IpaBoBoe o0ecneueHHe BHEAPEHHS CHCTEMbl MEHEKMEHTa Ka4yecTBa Ha
npeanpuaTuax ['A. TIpuHUUNBI cUCTEMBI MEHEIKMEHTa KayecTBa, X OCHOBHOE
collep)KaHHue.

TpebGosanus TOCT P UCO 9001-2015 k BHEAPEHHIO H (QYHKIMOHHUPOBAHHIO
CHCTEMBI MEHeIKMeHTa KayecTBa. DOyHKUMH YNpaBlIeHHMs, HX OCHOBHOE
cojlepXKaHHue.

[TpoueccHbIi  MOAXOM K  yNpaBleHHIO  NpeanpusaTHeM.  CylIHOCTH
IIPOLIECCHOTO  MoAxoda, TpeOoBaHMs  cTaHmapTa K  €ro  peaju3alyH.
Knaccupukauus ¥ HAeHTHQUKAIMSA IIPOLECCOB MNPEANPUATHA. MeHEeKMEHT
npoueccoB. MHCTpyMeHTapHil yaydieHus Inpouecca. MeTonsl CXeMaTHYeCKOro

n300pakeHus NpoLeccoB.

ﬂOKyMeHTHpUBaHHG CHCTEMBbI MCHEKMEHTA KadecTBa. LIEJ'[H H 3aJa4Hd JOKYMEHTHPOBAHHA. CprKTypa H
coaepKaHHe JOKYMEHTOB: [IOJIHTHKA B obnactu KayecTBa, PYKOBOACTBO MO Ka4yeCcTBY, NOKYMEHTHpPOBAHHBLIE
npoueaypbl. TpeGoBaHHs K H3NOAKEHHIO M 0QOPMIEHHIO 10KYMeHTOB. [TpoLiece JOKyMEHTHPOBaHHUA.

AynuT cHcTeMbl MeHeDKMEHTa KadecTBa. IpeOoBaHus cTaHIapTa K
MPOBEIEHHIO ayJIUTa CUCTEMbl MEHEI)KMeHTa KadecTBa. OCHOBHBIE OIpEIEIEHHS.
Bunel, mend u 3agadd aynura. [IpuHuunel ayaura. MeHeKMEHT MpPOrpaMMBl
ayaura. [Iposenenue ayaurta. TpeGoBaHHA K KOMIIETEHTHOCTH ayJHTOPOB H HX
OLICHKA.

Tema 5. PazpabGoTka, BHeApeHHE U CepTUOHUKALMA CHCTEMbl MEHEIDKMEHTa
KayecTBa



Jranel pa3pabOTKM W BHEAPEHHSA  CHUCTEMBl MEHEI)KMEHTa KayecTBa.
OcHoBHbI€ 3Tanbl pa3paboTKU W BHEIAPEHHsS CHCTEMbl MEHEIXKMEHTa KadecTBa Ha
npeanpusTyay. Llenn v 3a1a4u OpraHu3alnOHHOIO IPOEKTHPOBAHMS.

Ceprudukauus cucreM MeHEIKMEHTa KadecTBa. [IpMHIMIEI, LeTH, 3aJadu
npoueaypsl ceptupukauuu. [IpaBoBoe obecrieueHne cepTHOHUKALHM CHCTEM

MeHe[KMeHTa KadecTBa. CepTUduKalMs CUCTeM MeHe[)KMeHTa KayecTsa
npennpuatuil [A.
5.4 TlpakTuyeckue 3aHSITHH
Homep TeMsl . Tpyno-
P TemaTrka NpakTHYECKUX 3aHATUH 124
JUCLHUITIMHBI €MKOCTb
(4acel)
I [Mpaktuueckoe 3aHsTHe Nel CymHOCTE KadecTsa, 1
OCHOBHBbIE ITOHSATHS Y ONPEJIEIICHHUs
[Tpaktideckoe 3aHaTve Ne2 (OCHOBHBIE NMPUHLHUIBI H
5 METO/Ibl YIIPABJIEHUS Ka4€CTBOM 2
3 [Tpaktuueckoe 3aHsaTHe Ne3 CyIHOCTb KBaJIMMETPHH,
ee poJib B YIIPaBJIIEHHH Ka4yeCTBOM 1
[TpakTuueckoe 3aHATHe Ned DyHKUMU YNpaBIeHUs, HX
4 OCHOBHO€  COJepXaHue B  COOTBETCTBHH  C 18
tpedoBanusmu ctanaapta ['OCT P UCO 9001-2015 ’
5 [Tpaktiueckoe 3aHATHe Ne5 CepTuduKauus CHUCTEMBI 0.2
MEHeI)KMEHTa KauecTBa ’
6

Htoro mo gucuumninHe:

5.5 JlaGopaTopHbIi IPAKTHKYM

JlaGopaTopHbIH  MpakTHKyM y4yeOHBIM IUIaHOM 10 JMCUHIUIMHE He

IIpeyCMOTpPEH.

5.6 CamocTosTe /ibHasA pabora




Howmep tembl
JUCLMIUIHHBI

Bupasl camocTosiTeNnbHOH paboThI

Tpyno-
eMKOCTb
(uacsl)

Tema 1

[TogroroBka K ayIWTOPHBIM 3aHATHSIM (JIEKUUSM U
NPaKTUYECKUM 3aHATHSAM )

[TpopaboTka yueOHOro martepHasa IO KOHCIIEKTaM,
yueOHOH, METOAMYECKOH U HAY4YHOH TUTepaType
M3yueHrne TeM (BONPOCOB) MUCLMIUIMHBIL, COCTaBJIEHHE
KOHCIIEKTOB:

AKTyaJllbHOCTh U3YYE€HMS JUCLHUILIMHBI B yCIOBUAX
BO3pAcCTaOLIEl KOHKYPEHLMH Ha OTEYECTBEHHOM H
MHPOBOM pBIHKaxX NPOLYKLUU U YCIyl, B TOM YHUCJE B
o0nacT  JEATeJIbHOCTH  TPa)KJaHCKOM  aBHALHUM.
MHororpaHHocTh  IpoOJjeM TMOBBIINIEHHUS KayecTsa,
OCHOBHBI€ ITYTH UX PELIEHHUS.

AcmiexTel KayecTBa, HMX CyIHOCTb. (CHOBHBIE
NoHATHA B oOmacTu kadectBa. OOBEKTHl KayecTsa.
CraHaapTU30BaHHbIE ONpEACICHUs Ul  Pa3sIH4YHBIX
obnacTelt MeHeI)KMEHTa Ka4yecTBa.

XapakrtepHble cBoicTBa yciyrd. OcobeHHOCTH
yIIpaBlI€HUsl KAYECTBOM YCJIYT.

[IpaBa mnorpebuTteneil, OCHOBHBIE HalpaBIIEHUs
JeATeBHOCTH 1O  3alldTe IMpaB  I[oTpeOuTeNen.
OcoGennocTH rotpeduTeIed aBUaTPAHCIIOPTHBIX YCIIYT.
[1-6]

[ToarotoBka K yCTHOMY OIIPOCY.
[logrotoBka K BBICTYIJICHWSIM Ha IIPaKTHYECKOM
3aHATHH C JOKJIAJaMH.

14,6

Tema 2

[ToaroroBka K ayAMTOPHBIM 3aHATHAM (JIEKUMSAM H
NPaKTHYECKUM 3aHATUAM )

[IpopaboTka yudeOHOro Marepuajga [0 KOHCHEKTaM,
yueOHOM, METOAMYECKOH H HAYYHOH JINTEpaType
H3yueHue TeM (BONPOCOB) AUCLMIUIMHBI, COCTaBJIEHHE
KOHCIEKTOB:!

OcHOBHbIE  TIOHSTUS U OINpedelieHus  I0
ynpaBieHu0  kadecTBOM.  OOBEKTBl  yNpaBIeHHS
Ka4yeCTBOM DBOTIOLUS pa3BUTHSA yIpaBJIeHUSA
KayecTBOM. 3apyOesKHbIH OIBIT YIPaBIEHHS Ka4eCTBOM.
AMepHKaHCKas,  SIIOHCKas,  €Bpolelckas  1IKoJa
ynpaeieHus: kadecTBOM. (OcCOOEHHOCTH yrNpaBlieHHS
kadyecTBoM B Poccuu.

Merononoruueckue OCHOBBI yIpaBJIeHUs
kadecTBoM. KoHlenius  BceoOLIero  ymnpasJieHHs
kauecTBoM «TQM», e€ ucrnoib30BaHue B AEATE/IBHOCTH

20,6




Homep Temsl
JUCLUIUIHHBL

Buasl caMocTOATEIBHON paboThI

Tpyno-
€MKOCTH
(dacsl)

POCCHHCKHUX MPEANPUITHH.

MexaHu3Mbl M (YHKLMH YNpPaBlIeHUs KayeCTBOM.
YnpaBneHue MO MNpUHUHMIY o0O0paTHOH cBsizu. [lukn
Jlemunra. @akTopbl ¥ YCJIOBUS, BIUSIOLIHE Ha KaYECTBO
AaBUATPaHCIOPTHOH  ycnyrd. MeToasl  ynpaBlleHHs
Ka4yeCTBOM.

CpencrBa obecrieyeHHsi KadecTBa MPOAYKLHH H
aBUATPAHCIIOPTHBIX YCIIYT.

[1-6]

[ToarotoBka K yCTHOMY ONpoCy.

[ToxroroBka K BBICTYIUIEHHSIM Ha [PaKTHYECKOM
3aHATHH C JOKJIaaMH.

Tema 3

[ToarotToBka K ayAMTOPHBIM 3aHATHAM (JIEKUMSIM H
MIPaKTHYECKUM 3aHATHSIM )

[IpopaGoTka y4eOHOro Mmatepuana I10 KOHCIIEKTaM,
yueOHOM, METOAMYEeCKOH U Hay4HOH TUTepaType
W3syuyenre Tem (BONMPOCOB) AWCLMILIMHBIL, COCTABIEHHE
KOHCITeKTOB:

OcHOBHBIE TOHATHSA, LIEJTH W 3a7a4¥ KBAJIUMETPUH.
O6wexThl KBauMeTpuu. Knaccudukauus nokasarenen
kKauecTBa. [lokasarenu  kadectBa  ycuyr.  [1-6]
HoMmenknatypa mnokasaTelell KadecTBa TPaHCIOPTHBIX
yeinyr. HauuoHanbHble CTaHAapThl 10 HOMEHKJIAType
rokasarejeil KayecTBa TPAHCIOPTHBIX yciIyr. Meronbl
OIlpelielICHUs ToKa3aTesien KayecTBa. MeTtoasl
KBaTUMeTpHH.[1-7]

[TogroroBka K yCTHOMY OIpOCY.
[TonrotoBka K BBICTYIUIEHHSM Ha IIPAKTHYECKOM
3aHATHH C JOKIaIaMHu.

16,8

Tema 4

[TogroToBka K ayOMTOPHBIM 3aHATHUAM (JIEKLHAM H
MPAKTHYECKHUM 3aHATHSAM )

[TpopaboTka y4yeOHOro wmarepuajga IO KOHCIEKTaM,
y4eOHOH, METOIHYECKOH U HAyYHOH TUTEepaType
W3yyenue Tem (BOMPOCOB) OMCLMIUIMHBI, COCTaBICHHE
KOHCITEKTOB:

CucreMa MEXIyHapoIHBIX H  HalHOHAJIBHBIX
CTaHAapTOB [0 MEHEIKMEHTY KadecTBa. Kcropus HX
BO3HMKHOBEHHS,  Kilaccupukamus W CTPYKTypa
crangaproB ISO cepun 9000, 1enecoodbpasHOCTH
NPUMEHEHUs TP yIIPaBJIeHUH MPEANpPHATHEM B 00IacTH
MOBBILLIEHHS] KA4eCTBa.

30,4
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Homep Temel
JUCLUIUIMHBI

Bunel camocTosTenbHON pabOThI

Tpyno-
EMKOCTb
(4acer)

[1-11]

CymHOCTP CHCTEMBl MEHEIKMEHTa KadecTBa.
[lenecooOpa3HocTb €€ pa3pabOTKM UM BHEIPEHHS.
[IpaBoBoe obecrneyeHue BHEJPEHUS CUCTEMBI
MEHeDKMeHTa KadecTBa Ha npeanpusatusx [A.
[IpuHUMOBI CcHCTEMBbl MEHEIKMEHTa KayecTBa, HX
OCHOBHOE€ COJIep)KaHHE.

Tpebosanus T'OCT P HCO 9001-2015 «
BHEJIPEHUIO 7 (GYHKLIMOHUPOBAHHIO CHUCTEMBI
MeHeKkMeHTa KadecTBa. OyHKUWM YHpaBJIeHHUdA, HX
OCHOBHOE COJIepXKaHue.

[1-11]

CyIIHOCTh MPOLIECCHOTO TOAX0Ja, TpeboBaHUA
craHjapra K ero peanuszauud. Kiaccupukauus wu
UIEHTH(QHUKALIMS MPOLECCOB NpeaANnpUaTUs. MeHeDKMEHT
rnpoueccoB. HMHcTpyMeHTapuil ylydlleHHs IIpolecca.
MeTobl cXeMaTHYeCKOro H300paXKeHus IPOLECCOB.
[1-6]

[lenu u 3amauu g1oKymeHTHpoBaHHUsA. CTpyKTypa H
colepiKaHWe JOKYMEHTOB: [OJMTHKa B  00J1acTH
Ka4yecTBa, PYKOBOJICTBO o Ka4yecTBY,
JIOKyMEHTHpPOBaHHble  Ipoueaypbl. TpeboBanus K
U3JI0KEHHI0 W odopmileHHI0 J0KymMeHTOB. Ilponecc
TOKYMEHTHPOBaHHS.

[1-6,8-11]

TpeGoBaHus cTaHAapTa K IPOBEICHHIO ayIauTa
CUCTEMBI MEHEeI)KMEHTA Ka4yecTBa. OcHoBHBIE
omnpezeseHus. Bunel, nenu v 3a1a4u ayaura. [IpyHUMITEL
ayauta. MeHeDKMEHT TporpaMMsl ayaurta. Ilposenerne
ayaura. TpeboBaHMs K KOMIIETEHTHOCTH ayAMTOPOB U UX
OLIeHKa.

[1-6,11]

[ToaroToBka K YCTHOMY OIpOCY.

[TonroroBka K BBICTYIUIEHHSM Ha IMPaKTHYECKOM
3aHATHH C JOKJIaJaMH.

Tema 5

[MogrotoBka K ayAMTOPHBIM 3aHATHAM (JIEKLHAM |
MPaKTHYECKUM 3aHATHUAM)

[MpopaboTka yuebHOro marepvanga IO KOHCIEKTaM,
y4eGHON, METOAUYECKOH M HAYYHOM JTUTepaType
W3yuyenue TeM (BOMPOCOB) HUCUHIUINHBI, COCTABIEHHUE
KOHCITEKTOB:
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Tpyno-
Buzel camocTosATeIBHOH paboThI eMKOCTb
(4acer)

Homep TeMbl
JAMCHMTUTHHEI

OcHoBHbIE 3Tanbl  pa3paboTKH U BHEJPEHHUS
CUCTEMBl MEHEI)KMEHTa KauecTBa Ha IpealpUATHH.
[lenu u 3a1auu OpraHU3alMOHHOTO NMPOEKTUpOBaHU.[6- | 13,6
11]

[TpuHUUIIBL, e, 3aaqu MpOLEeaYPHI
ceprudukauud. [IpaBoBoe obecrneuenue ceprudukannu
CHUCTEM MeHeIKMeHTa KadyectBa. CepTUdHKaLUs CHCTEM
MeHeDKMeHTa KadecTBa npeanpusatuii ['A.

[1-11]

[ToaroroBka K yCTHOMY OIIpOCY.

[TonroToBKka K BBICTYIUIGHMSIM Ha IIPaKTUYECKOM
3aHATUM C JOKIaJaMH.

Hroro 3a Kypc 96

5.7 KypcoBbie padoThbl
KypcoBbie paGoTs! (MpoeKThl) y4eOHBIM MJIAHOM HE IPeyCMOTPEHBI.

6. YueGHO-MeToaHUYecKOe H HHpOpMaUHOHHOe obecneyeHHe
AHCHMIIIHHBI

a) OCHOBHas JiuTeparypa:

| Ynpasaenune kauectBoMm [Tekct]: yueOHUK 114 By30B/ B.M. Muunn 2-e
u3nanue, nepepad. u gon. — M..JOHUTH, 2008.-463c.- 200003k3.- ISBN 978-5-
238-00857-8. KonmuecTBo 3K3eMILIAPOB 43.

2 Ynpap/ieHne KauecTBoM [TekcT]|: METOAMYECKHE YKa3aHUS 110 U3YUEHHIO
OUCLMIUIMHBI M BBINOJHEHHIO KoHTposibHOWH pabotel /I'.C. Ilymunosa.- CIIO
['VTA, 2008.-119¢c. Konnuectso 3x3emruisipos 1000.

3 Ynpasiaenune kayecTBoM [Tekct): yueOHHUK 11 OaKaaaBpOB H MaruCTpoOB
B.B. Pexom. YMO no yHuBepcHuT. monutexH. odpas/ B. B. I'myxos, 1. I1. I'actok. -
2-e usg. - CIT6. ITutep, 2015. - 384c¢. - ISBN 978-5-496-01175-4. KostnuecTBO
sk3emIuispos 10.

4 HauwmonansHsii crangapt Poccuiickoit @enepaunu F'OCT P HCO 9001-
2015 CucreMa MeHe[KMeHTa KadecTBa. TpeGoBaHusA. [DIeKTpOHHBIA pecypc] —
Pexxum  moctyma:  http:/www.gost.ru.  @eaepajibHOe  areHTCTBO 1O
TexHH4yeckomy peryaupoBanuio u  merpoisorun (POCCTAHIAPT)/
cBobonHbIH (nata obpamenus 13.05.2017).

5 HauuonanwHblii ctanaapt Poccuiickoit ®eneparu F'OCT P HCO 9000-
2015 Cucrema MeHe[KMeHTa KadecTBa. (OCHOBHBIE TIOJOXKEHHS H CJIOBapb.
[Dnexrponnelii pecypc] — Pexum moctyma: http://www.gost.ru. ®eaepaibHoe
AreHTCTBO N0  TEXHHYECKOMY  PeryJiHpOBAaHHI  H  METPOJIOTHH
(POCCTAHJIAPT)/ cBoGoaHsblii (nata obparienus 13.05.2017).

6 HaumonaneHsli crannapt Poccuiickoit @enepauuu ['OCT P UCO 19011-
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2012. PykoBozsiue yka3aHHs 1O ayJAMTy CHCTEM MEHEKMEHTa. [DJIeKTPOHHBIH
pecype] — Pexum poctyna: http:/www.gost.ru. ®@eaepajibHOe areHTCTBO 10
TeXHHYeCKOMY  peryaupoBanuio u  metpoaoruu (POCCTAHIAPT)/
cBOOOHBIH (nata obpawenus 13.05.2017).

6) mononHUTENBHAS TUTEpaTypa:

7 ¥Ynpasnenue kadecTBoMm [Tekcr]: yueOHoe mocobue ans By3zos/ M. U
Masyp., B.JI. lllanupo - M.: OMEI'A-JI, 2007.- 400c.- 50003k3. - ISBN 978-5-
365-00863-4. KonmnuectBo ax3emmisipos 10.

B) IporpaMMHoe obecnedeHue U MIHTepHeT-pecypchl:

8. MexnayHapoauneie ctaHaaptel SO cepun 10000. MHbDOpManroHHEIH
nopTan Mo MeXIYHapoJHOH CTaHAApTHU3alMH. [DJIEKTPOHHBIH pecypc].- Pexum
nocryna: http://www.gost.ru. ®egepalibHOe areHTCTBO M0 TeXHHYECKOMY
peryaupoBanuiw #u MetTposornu (POCCTAHIAPT)/ cBoGonubiii (mara
obOpauenus 13.05.2017).

9 DOnekTtpoHHBIH KypHan «CTaHmapTel W KadyecTBO» [DJEKTPOHHBIA
pecypc].- Pexum pocrtymna: http://wwwria-stk.ru/ cBoboaHslil (nara obpareHus
13.05.2017).

10  SnexkTpoHHO-GHONMHOTeYHAsi cHcTeMa  H3AaTedabeTBa  «JlaHby
[DnexTponHbIit pecypc] — Pexxum noctyna: http://e.lanbook.com/ cBoOOAHBIH.

11 Koncyabraur Ilnroc [DnekTpoHHBIH pecypc|: o¢HUMANBHBIA CaWT
xkomnanud Koncynerant I[Dlmoc. — Pexxum poctyna: http://www.consultant.ru/
cBOOOaHBIH (naTta obpatienus 13.05.2017).

7 MaTepHaﬂbHO-TEXHH‘{eCKOC obecneyeHHe THCHHIIHHBI

Jlnst obecreyenus y4eOHOro npoiecca B ay AMTOPUH J1abopaToOpHOTo KOpIyca
No 254 HMEIOTCS  MYJIbTHMEIHIHBIE KOMIUIEKCH (HOYTOYK, IIpPOEKTOp,
MOOMIJIbHBIN IKpaH.

Marepuanst INTERNET, MyJabTHMEAUHHBIE Kypchl, O(OpMIEHHBIE C
nomolublo Microsoft Power Point, UCTIOJIb3YIOTCS IIPH NPOBEACHUH JIEKIIHOHHBIX U
NMPaKTHYECKUX 3aHATH.

JIuen3HoHHOe mporpaMMHoe obecriedenue: Microsoft Windows, Microsoft

Windows Office.
8 O6pa3oBaTeibHble H HHPOPMALHOHHBIE TEXHOJIOTHH

Peanuzalusg KOMIETEHTHOCTHOIO IOAXOJAa IIPeAyCMaTpHBAeT IIIHPOKOe
MCIIOJB30BaHHE B y4eOHOM Mpollecce aKTHBHBIX W HMHTEPAKTUBHBIX (OpM
NpOBEIEHHsT 3aHATHH Ha OCHOBE COBPEMEHHBIX HHOOPMAIIMOHHBIX H
o0pa3oBaTe/bHbIX TEXHOJIOTHH, 4TO, B COYETAHWH C BHEAYJAMTOPHOH paboToOH,
NPHBOAUT K (OPMHPOBAHHIO H Pa3BHTUIO NPOGECCHOHAIBHBIX KOMIIETEHUHH
obydaromuxcsi. JTO M03BOJSET YYHTHIBaTh, KaK HCXOIHBIH YPOBEHb 3HAHHH
CTYHAEHTOB, TaK ¥ CYLIECTBYIOIIME METOAHYECKHE, OpraHu3allMOHHbIE U

TEXHUYECKHE BO3ZMOXKHOCTH O0yUeHHS.
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B nmpomecce mnpenomaBaHMs AMCUMIUIMHBL  «YIIpaBJIeHHE KayeCTBOM»
UCIONB3YIOTCA  Kiaccudeckue ¢GopMbl M [T-MeTonsl oOyueHMs: JIEKLHH,
MpaKTHYECKHE 3aHATHS (DOKIaIbl, YCTHBIE OMPOCHI), caMoCTosATe/lbHas pabora
CTyJAeHTA.

B pamkax wu3ydeHMs AMCLUMIUTHHBI TpearojaraeTcs  HCIONb30BaTh
cienyromue odpa3oBaTeabHble TEXHOJIOTHH.

BxonHol KOHTpONb TNpelHa3HayeH /s BbISBICHUS YPOBHsI YCBOEHHA
KOMITETEHIIUH 00ydalolMMHCs, HEOOXOMMMBIX ISl HM3YYEHHS JUCLUIUIMHBL
BxoaHol KOHTpOJb OCYLIeCTBIISeTCS IO BONpOcaM, Ha KOTOPBIX Oasupyercs
yyTaeMas JUCLUIUIHHA.

TpaauiMOHHAsT JIEKLMSI COCTaB/ISI€T OCHOBY TEOPETHYECKOro OOydeHHs B
paMKax JMCHMIUIMHBI M HalpaBleHa Ha CHCTEMAaTU3MPOBAHHOE W3JI0KEHHE
HAKOIJIEHHBIX M aKTYaJIbHBIX Hay4HbIX 3HaHMHU. Ha jeKuuM KOHLEHTpHpyeTCs
BHHMaHHe oOydamoliuxcs Ha Haubosee CIO0XKHBIX M Y3JI0BBIX BOIpoOcax,
CTHUMYJIMPYETCSl UX aKTHBHAsl TO3HABATE/IbHAs JeATeIbHOCTb.

BeaymuM MeTOAOM B JIEKLIHH BBICTYNaeT YCTHOE M3JI0XKeHHe y4eOHOro
marepuajia, ¢ Hucroias3oBaHueM [T - TeXHOJOrHH, KOTOpOE COIPOBOXAAETCH
OJIHOBPEMEHHOH IeMOHCTpallkel ClaioB, co31aHHbIX B cpeae PowerPoint.

[TpakTHyecKkre 3aHATHS [0 IUCLUIUIMHE MPOBOIATCH B COOTBETCTBHU C

y4eOHO-TeMAaTHYeCKUM IITaHOM. Llenb NpakTHYeCKUX 3aHATHH  — 3aKpenuTh
TEOpEeTHYECKHE 3HAHHS, MMOJyYeHHble 00y4alolMMHUCs Ha JIEKIHAX H B pe3ybTare
CaMOCTOSTEIBHOTO H3y4Y€HHs COOTBETCTBYIOILIMX pPa3JelloB PEKOMEHIyeMOH
JINTEpaTyphl, a TAK)Ke MPUOOpecTH 3HaHMA B 00J1aCTH PYHKIHOHHPOBAHHS CHCTEM
MeHeI)KMEHTa KayecTBa Ha nmpou3BozcTBe. [IpakTrdeckoe 3aHATHE NpeIHA3HAYCHO
n1s Gonee riyGOKOro OCBOEHHMS M aHaln3a TeM, MU3ydaeMbIX B paMKax NaHHOH
JUCLUHMTLIAHBI.
[TpakTryeckre 3aaHus BBINOJHAKOTCA B LEISAX MPAaKTHYECKOrO 3aKperyIeHHs
TEOPETUUYECKOTr0 MaTepHasa, H3laraeMoro Ha JIeKLHMH, OTpabOTKH HaBBIKOB
MCIIOJIB30BaHUS NIPOMIEHHOTO MaTtepuaa. BhINoNHeHHe NpakTHYeCKOro 3alaHus
NpeanojaraeT MCCIeOBaHME AaKTyallbHBIX MNpoOJeM B cdepe MEHEDKMEHTa
kadecTBa. JUIsl 9TOro MCIOJNB3YIOTCS y4yeOHBIE MYJIbTHMEIMHHBIE MaTepHabl C
ucnons3oBanueM MS Office 2007 (Power Point).

[1aBHOM 1I€NbK MPAKTHYECKOTO 3aHATHA ABIAETCS HHIAWBHIyallbHas
npakTH4ecKas pabora Kaxaoro o0y4aroIerocs, HanpasJieHHas Ha (OPMHPOBaHHE
y HEro KOMIIETEHLMH, ONpeiel]eHHBIX B paMKax MMCUMIUIMHBL —«YTpaBleHHe
KAa4eCTBOMY». OTO IMO3BOJISET C(HOPMHPOBATHE Y CTYJICHTOB CHCTEMY 3HaHHUH,
yMeHUil ¥ HaBBIKOB 10 MeToauke M IT-TexHonmoruu ucrnonb3oBaHus MHTepHeT-
pecypcoB B mpolecce oO0ydeHMs; aKTHBM3MPOBAaTh HAa MPaKTHYECKHX 3aHATHUAX
[esITeIbHOCTh  CTYAEHTOB IyTeM paloThl MO BHIIOJHEHHIO 3aJaHuH ¢
ucrnosibzoBanueM MS Office 2007.

CamocTosTenbHas pabora oOydarollerocss SBJIAETCS COCTABHOH 4YacTbIO
yueGHO# paGorbl. Ee OCHOBHOW IeNblO ABIAETCS (OPMHUPOBAHHE HABbIKA
CaMOCTOSITE/IHOTO TPUOOPETEHHs] 3HAHHH 110 HEKOTOPhIM He 0CO00 CIIOKHBIM
BOMPOCAM TEOPETHYECKOro Kypca, 3aKperieHue W yraybsieHue IOTydeHHBIX
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3HaHWH, camocTtodTenbHas pabora ¢ IT-rexHonmorusmu, crnpaBOYHUKAaMH,
MEPHOJUIECKUMH H3JaHHAMH M HaYYHO-TIOMYJISSPHOW JTUTepaTypoil, B TOM YHCIe
HaXOISAIMIUMHUCS B II0OABHBIX KOMITbIOTEpPHBIX ceTsax. CamocTosATenbHas pabora
MoJipasyMeBaeT BBINOJHEHHE JAokianoB. KOHTpOdb BBIMOJHEHHWS 3aJaHHUH,
BBIHOCHMBIX Ha CaMOCTOSATEIbHYIO padoTy, OCYLIECTBISET pernogaBaTeb.

9 @oHA OULEHOYHBIX CpeaACTB MNpOBeJeHHH TeEKYLero KOHTPOJsA
ycneBaeMoCTH H ﬂpOMﬁ?K}’TO‘lHOﬁ arrecrauu 1o HTOraM OCBOE€HHSA
AHCHHITI/IHHbBI

VpoBeHb U KayecTBO 3HAHHHM O0ydarolIMXCA OLEHHBAIOTCS 110 pe3yIbTaTam
BXOJHONO KOHTPOJIS, TEKYIIero KOHTpOINs YCIEBAaeMOCTH M IPOMEXYTOYHOH
aTTECTAI[MH 10 UTOraM OCBOEHHS AUCHUIIJIMHBI B BUE 3a4€Ta C OLIEHKOM.

Texyiuii KOHTPOJIb ycrieBaeMOCTH 00y4alOIMXCsl BKJIIOYAET YCTHBIE ONPOCHI
¥ JOKJIald M0 TeMaM JUCUMUIUIMHBI. Y CTHBIA ONpOC MPOBOIUTCS Ha MPAKTHYECKUX
3aHATHAX C LEJIbI0 KOHTPOJS YCBOEHUS TEOPETHUYECKOro MarepHalla, H3J1araeMoro
Ha Jexuuu. IlepeyeHb BOTPOCOB OMNpeneNseTcss ypOBHEM IOArOTOBKU Yy4eOHOMH
TPYIIIB, 8 TAK)KE HHAWBUIYATbHBIMH OCOOEHHOCTAMHU 00y4aroLHuXCs.

Jloknaa, MpOAYKT CaMOCTOSTENbHOH paboThl o0ydarollerocs, sBJISIOIIAH
coboil MmyGaMYHOE BBICTYIUIEHHE IO NPEACTABJICHHIO MOJYYEHHBIX DPE3yJIbTaTOB
orpeiesieHHOH y4eOHO-TpakTHYeCKOH, yueOHO-NCCIeI0BaTeIbCKOH HITH Hay4HOH
teMbl. JIOKJ1a( BEITIOJHAETCS B TMCbMEHHOM BHJIE U IIPOBOJUTCSA HA NPAKTUYECKHX
3aHATHAX C LIEJBI0 KOHTPOJS YCBOEHHS TEOPETHYECKOro MaTepHana, U3J1araeMoro
Ha JeKUMH. [lepedeHb BONPOCOB ONpeessieTcss YPOBHEM IOJATOTOBKH y4eOHOMH
IPYIIIbL, @ TAKIKE HHIXBUIAYaTbHBIMH OCOOEHHOCTSAMH 00YYarOIHXCS.

Jlna mpoBeneHHs TEKYLIEro KOHTPOJS YCIEBAEMOCTH M arTTeCTalMH [0
UTOraM OCBOEHHs IMCLUUIUIMHBI «YIpaBleHHE KadyecTBOM) IpeayCMOTPEH
YCTHBIH OTBET Ha 3a4eTe ¢ OLEHKON 10 OUIIeTaM Ha BOIPOCHI U3 MEPevHs.

ATTecTalus 110 UTOraM OCBOEHHS JMCLMIUIMHBI IPOBOJMTCS B BHJIE 3a4Y€Ta C
OLIEHKOH Ha 5 Kypce. 3a4eT C OLEHKOH MO3BOJIAET OLEHHTb YPOBEHb OCBOCHHS
KOMITETEHLIMI 3a Bech IEPUON H3y4YeHUs IHCLUHUIUIMHBL 3adeT C OLIEHKOH
npeanofiaraeT OTBET Ha TEOPEeTHYECKHe BONPOCHI M3 IepevHs BOIPOCOB,
BBIHECEHHBIX Ha 3adeT ¢ oleHKoH. K MOMeHTy caauu 3adera ¢ OLEHKOH JOJIKHBI
ObITh TpOMAEHsl Tpeblayle (GOopMbI KOHTpons. MeToauka (OpMHpPOBaHHSA
pe3yJbTHPYIOLEH OLEHKH B 0053aTeIbHOM IIOPSIKE YYHTBIBA€T aKTHBHOCTb
CTYJI€HTOB Ha 3aHATHAX, [OCEIIaeMOCTh 3aHATHH, OLECHKM 32 INPAaKTHYECKHE
paboTHI, BEIIOIHEHHE CAMOCTOATEBHBIX 3aJaHHH.

9.1 Ba//ibHO-PeATHHIOBAs OUEHKA TEKYLIEro KOHTPO/1s YCeBAeMOCTH H 3HAHUH CTYIeHTOB

Bannbno-peﬁmnrosaﬂ CHCTEMA TEKYIEro KOHTPOAA YCNEBAEMOCTH H 3HAHUH CTYIAEHTOB HE NMPHMEHAETCH.
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9.2 MeroauyecKkHe peKOMEHIALUHH MO0 TMpPOBeJeHHIO MNpoLeayphl
OlleHUBAHHS 3HAHWI, YMeHHIl M HABBIKOB H (M/IH) ONbITA JeATEJBLHOCTH,
XapaKTepH3YIUWHX 3Tanbl POPMHPOBAHHSA KOMIETeHUHH

Vemuuiii onpoc: mnpegHazHadueH [ [POBEpPKH CTYAEHTOB Ha MpeaMer
OCBOEHHMSI MaTepuasa npeablayLel JIeKIuH.

Moknao: mnpenHasHadeH Mg YIVIYOJIEHHOrO H3Y4YeHUs OTHEJBHBIX TeM

yueOHON AUCLMIUIMHBI.
3auem c¢ oyewxoil: TIPOMEXYTOYHBIH KOHTpPO/Ib, OLIEHHWBAIOLIUH YpPOBEHb
OCBOEHHS KOMIIETEHUMH 32 BECh MEPUOJ U3YUEHHUS TUCLUIIIMHBL

[To uToram ocBOEHHUs JUCLMITIMHBI « YTIpaBleHHEe KaueCTBOM» IPOBOJIUTCH
IpOMeXXyTO4UHasi arrecTalus obydwaromuxcs B ¢opMe 3adeTa C OLEHKOH H
npenrnosaraeT yCTHbIA OTBET CTYIEHTa 10 OMiIeTaM Ha TEOPETHYECKHE BOIIPOCH] U3
nepeuHs. K 3aueTy c OLEHKOH [JOMYCKAaKOTCA CTYAEHTHI, BBINOJIHUBLIKE BCE
TpeboBaHus yueOHOU ITpOorpaMMEl.

3a4eT C OLEHKOH SBIAETCA 3aKIIOUHUTENbHBIM JTalloM H3Y4YeHHs
OUCLUMIUIMHBI «YTIpaBleHHe KaueCTBOM» M MMeEET LEJbI0 POBEPUTh H OLICHUTH
y4yeOHyl0 paboTy CTYyAEHTOB, YPOBEHb IIOJYy4Y€HHbIX MMM 3HaHUH, YMEHHE
NPUMEHATh MX K PELIEHHUI0 MpaKTHYeCKHX 3aJad, OBJaJeHHE ITPaKTHYECKHMH
HaBblkaMu B oObeMe TpeOoBaHHH  00pa3oBaTeNbHOH  INpOrpaMMbl  Ha
POMEXYTOYHOM 3Tane GpopmupoBanus komnerenuui OK-5, T1K-15.

B wurore nmnpoBegeHHOro 3adera CTYAEHTY BBICTABISETCS  OLCHKA.
DK3aMeHaTOp HeceT JIMYHYIO OTBETCTBEHHOCTH 3a IPABHIIBHOCTH BBICTABIEHHOM
OLIEHKH U 0(DOpMIIEHHS 3K3aMEeHAIIMOHHON BEIOMOCTH U 3a4€THON KHHKKH.

ITkans! oLleHUBaHUA.

[oknao oyenusaemces 3...5 banna:

- 5 GanmoB  3aciy)XMBaeT CTYIAEHT, OOHapyXHBIIMH BCECTOPOHHEE,
cUCTeMaTH4yeckoe W TIIy0OKoe 3HaHMe MaTepuala, ITyOOKO YCBOMBIIHH
OCHOBHYIO W  JIONIOJHUTENIBHYKO  JIMTEPaTypy, pPEeKOMEHIOBaHHYIO
NpOrpaMMoH.

- 3 Gamia  3acily)XKHBaeT CTYIEHT, OOHapyXHMBIUMH 3HaHHE OCHOBHOTO
Matepuana B 00bEMe, HeoOXOZMMOM s JanbHeHiied y4ebel M
npeacrosiedf paboThl MO MpPoQEcCHH, HOMYCTUBIIMH IMOTPEUIHOCTH INPH
oTBeTE, HO oOmanarouuid  HeOOXONMMBIMH  3HAHHAMH 1IN HX
CaMOCTOSATETBHOIO YCTPAHEHHS.

Yemmuuwiii onpoc oyenueaemcs 1...2 banna:

- 2 amna 3acily)XKHMBaeT CTYIEHT, OOHAapy>XMBUIMH  BCECTOpPOHHEE,
chUcTeMaTHueckoe M Iiy0oKoe 3HaHWe MaTepuana, INIyOOKO YCBOMBILHH
OCHOBHYIO M  JIOTIOJIHUTE/IBbHYK  JIUTEpaTypy, pPEKOMEHIOBAaHHYIO
NpOrpaMMoOH.

- 1 Oamn 3acnyxuBaeT CTYIEHT, OOHApYXUBIIMH 3HaHHWE OCHOBHOIO
MaTepyana B 00BEMe, HeoOXOoOMMOM I JanpHeHied ydeObl H
npencrosiieii paboTsl MO NPodECCHH, IOMYCTUBIIMK IMOTPELIHOCTH IIPH
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OTBECTEC, HO 06)’[3}13}0 18105174 HEOﬁXO,[[PIMBIMPI 3HaAaHHUAMH JJIs HX
CaMOCTOATEJIBHOI'O YCTpPaHCHHA.

9.3 Tembl KypcoBbIX paboT (NPOEKTOB) MO AHCUHIIJIHHE

Hanucanne KypcoBbix paboT (MpoekToB) y4yeOHBIM IJJAHOM  He
peIyCMOTPEHO.

9.4 KoHTpoJsibHble BONpoOchbl [ MPOBeJeHUs BXOJHON0 KOHTPOJIA
OCTATOYHBIX 3HaHHI mno oOecneyuBawieid aucuunanne «Merposorus,
CTaHAapTH3aLHs, CePTHHUKALINA»

1 CyIIHOCTh TEXHHYECKOro peryJMpoBaHHs, OCHOBHBIE IIOHATHSA U
onpeleeHHs

2 TexnudeckHi periaMeHT, 00J1acTb MPUMEHEHHUs

3 [ocynapcTBeHHBIH KOHTPOIIb (Hama30p) 3a cobnrofeHHeM TpeboBaHHH
TEXHHUYECKUX PErIaMeHTOB.

4 CymHOCTb, LeNH, 3aja4i, IPHUHLMIBI CTAHJapTH3aLHH

5 OCHOBHBIE METO/BI CTaHJapTH3alM¥ HX HCIIOJb30BaHHE B
NesATeTbHOCTH.

6 OOBeKTbI, acmekTbhl, o0JacTH W YPOBHH CTaHIapTH3aLUH
(HaUMOHAIBHBIM, perHOHAIbHBINH, MEXIyHapOAHBIH).

7 JIOKyMeHTBl B 00JacTH CTaHJapTH3alMu M TpeOOBaHUA K HHUM C
Yy4YETOM YPOBHEH CTaHAapTH3ALUU U CTEIIEHH rapMOHU3aLKH.

8 [lenun, 3amaun  KjJacCHOUKAUMHM M KOAUPOBAHHS HOPMATHBHBIX
JIOKYMEHTOB 10 CTaHAApTU3ALHH

9 OprasusalnoHHas CTpyKTypa cTanaapTusauuy B PO.

10 MexayHapoHble OpraHU3aluy 110 CTaHIapTH3ALHH.

1.4 HopmaruBHo-nipaBoBas ©aza 1o craHzapTu3auud Poccuiickoit
denepali, MeXIyHapoJHble CTaHZAPTBI M  pEeKOMEHOyeMmas  IpaKTHKa
Mexa1yHapOIHOH OpraHU3alHMH IPa)K1aHCKOH aBHALMH.

12 TlpaBoBoe peryiHpoBaHHe B O0JaCTH OLEHKH COOTBETCTBHA.
[lepeurcinTe OCHOBHBIE (DOPMBI OLEHKH COOTBeTCTBHA. J[laiiTe KpaTKyio
XapaKTepUCTHKY KaXIOH.

13 [TonTBep)kaeHHe COOTBETCTBUA. B ueM 3akirodaercss CYLIHOCTE,
coziepKaHue W OCHOBHBIE TTOHATUS B 00JIaCTH CEPTH(HKALIMH.

14 HaszoBuTe  NpUHLMINBIL, [paBUja W TOPSJOK  MPOBEACHHA
CepPTUPUKALIHH.

15  Ponp cepTH(HKALUK B TOBBIIIEHHH Ka4yecTBa MNPOAYKLHH H €€
pa3BUTHE Ha MEXIYHApOJHOM, PETHOHAIBHOM M HallHOHATbHOM YPOBHE.

16  OpraHbl 110 cEpTH(GUKALNH, HCIIBITATE/IbHBIE JJA0OPATOPHH U LIEHTPBI
cepTHhHKAlUH. AKKpeIuTallis OPraHOB IO CEPTU(HUKALUMK W MCIIBITATEIBHBIX
(M3MepUTeBHBIX) Ta00paTOPHH.
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17 OcHOBHBIE MOHATHSA B 00J1aCTH MHCIIEKTUPOBAHHUSL.
18  OcHOBHBIE MOHSATHS, CBSI3aHHBIE ¢ O0BEKTaMU U3MEpEHHMH: CBOUCTBO,
BEJIMYMHA, KOJMYECTBEHHblE M KayeCTBEHHbIE IPOSBJICHUA CBOWCTB OOBEKTOB

MaTepHralibHOIo MHpa.

19  OcHoBHBIE MOHATHA, CBsA3aHHBIE cO cpenctBamu usmepeHuit (CH).
Knaccudukauus cpeicTB U3MEPEHUH.

20
CH.

MeTponoriuyeckie CBOMCTBA M METPOJIOTHHYECKHE XapaKTEPUCTHKH

21 3akoHOMEepHOCTH (OpMHpPOBaHUs pe3yiabTaTa U3MmepeHus. IloHsaTHe
MOTPELIHOCTEN, HCTOYHUKH [IOIPELIHOCTEH.

22
23

Metponoruyeckas arrecrauus CH.
Kaxk BbI npousBesete BeIOOp H3MepurenbHoro CHM s BEIMONTHEHHS

W3MEPHUTEIIBHOTO 3KCMEPHUMEHTA, OCHOBBIBAACh Ha KaKHX ToKaszaTteysax?

9.5 Onucanue NoKasaTejeil H KpUTepHeB OLleHHBAHHA KOMIETEHUHH Ha
pa3JInYHBIX 3Tanax HX GopMHPOBAHHS, ONNHCAHHE LUKAJI OUEeHHBAHHA

Kpurepuu
KOMITETEHITHH

OLCHHBaHHA

IToxazaTenu
KOMIIETEHIIMH

OIICHUBAaHHA

Onucanye MKaIbl OLEHUBAHUSA

OK-5: CnocoOHOCTBIO K
CaMOOpraHH3aLHH H
cam000pa3oBaHHIO.

3Harb:

- METO/IbI ¥ MPHEMEI
caMOOpraHu3alHy B
HOJIYYEHHH U
CUCTEMaTH3allMK 3HAHUH;
METOHMKY caM000pa3oBaHu4,
KacalolIyrocs J1eATeIbHOCTH
B 00J1aCTH YNpaBICHHUs
Ka4eCTBOM Ha OCHOBE
MEXAYHapOAHOTO U
HALMOHATLHOTO OMBITA..

[ToHHUMaeT, OIHCHIBAET H
OI[€HUBAET;

- METO/IbI H TIPHEMEI
CaMOOpraHM3aluy B MOJyYEHHH
H cHUCTEMAaTH3alluy 3HAHHI;
METOJMKY caMooOpa3oBaHHs,
KacaloLIyIoCs: IeATENbHOCTH B
00J1acTH ynpaBJIEHHS Ka4eCTBOM
Ha OCHOBE MEXIYHApOJAHOI'0 H
HAlMOHAJILHOTO OIbITA

YMeTs:

CaMOCTOSATEILHO CTPOHTE
poLECC OBJIAJIEHH
wH(opMmarmei, oToOpaHHOH
M CTPYKTYPUPOBaHHOMH /IS
00BbsICHEHHUS
(GYHKUHOHHPOBAHHS
CHCTEMBI MEHEIKMEHTA
KauecTBa, pa3paboTaHHOH Ha
OocHOBe TpeOoBaHUI
MEX/IYHApOIHBIX CTAHAAapPTOB
ISO cepuu 9000.

[Ipumenser,
3HaHUA:

- METO/I0JIOTHH
CaMOCTOSATEIBHOTO TOCTPOEHHSA
npolecca OBJIaAeHHA
uHpopmaLueH, 0TOOpaHHOH H
CTPYKTYPHPOBAHHOI JU1s
00BsCHEHHSA

(G YHKIIHOHHPOBAHHA CHCTEMBI
MeHEXKMEHTa KauecTBa,
pa3paboTaHHOH Ha OCHOBE
TpeOoBaHUH MEMKIYHAPOIHBIX
cragaaptoB ISO cepun 9000..

JEMOHCTPHpYET

Ha 3auéT ¢ oneHko# BBIHOCATCS
BOIIPOCEI, OXBATbIBAIOIIHE BCC

coJiep KaHHe y4eOHOH
JMCUHIUIHHBL

3HaHus obyvaroruxcs
OLIGHUBAIOTCA 110 YETHIPEX
OGanbHOM CHCTEME c

BBICTABJIEHHEM 00ydaroImuMes
HTOTOBOH OLIEHKH «OTIHYHO?,

«XOpOLIO»,
«YJIOBIIETBOPHTENILHO» HIIH «HE
yJIOBJIETBOPHTEBHOY.

Ouenka «OTIUYHO»  TIpH
nprHeMe 3a4éTa C OLEHKOH
BBICTABJIAETCS B CJIy4ae:
NOJHOTO,  NPaBHIBHOIO  H
YBEPEHHOTO H310XKEHHS
oOyyaromuMcs yueOHOro
MartepHana [0 KakIOMY H3
BOIIPOCOB; YBEPEHHOI'O
BIAaJICHHUs o0yuaroumes
NOHATHHHBIM annaparom
yueOHO#M JHCIIHITHHBI,
JIOTMYECKH
MOCJIe10BATE/IBHOIO,
MPaBUJILHO
CTPYKTYPHPOBAHHOTO
H3JI0KEHHUS yuebHoro
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Kpurepuu ouenusanus | [loxazarenn oueHuBaHus | OnucaHue MIKaabl OLEHUBAHHUA
KOMIIETEHLIUH KOMIIETEHLIUU
Brnaners: AHanusupyer: MaTepHaa; YMEHHS
- TEXHOJIOTHSMH | -  TeXHOJIOTHM  OpraHHU3alMH | YCTaHABJIHBATh "
OpraHu3aluu npouecca | npouecca camMo00pa3oBaHus, | POCJIEKUBATD NPHYHHHO-
camMoo0pa3zoBaHus, Croco0bl IUIAaHUPOBAHHMS, | CIIEICTBEHHBIE CBA3H MEXAY
crioco0aMy  MIAHUPOBAHMSA, | OPTaHU3AIMKM, CAMOKOHTPOJS H | COOBITHSAMH, IpOIecCaMH |
OpraHu3alfK, CaMOKOHTPOJIS | CaMOOLIEHKH 3HaHWH 0 | ABIEHUSIMH, O KOTOPBIX HIET
M CaMOOLEGHKH 3HaHMH O | MpUHLHMIIAX, (byHKUMSIX U | pe4yb B BONpOCcax, MPHBEIEHUS
NpyHHOMNAax, OQyHKUMAX H | MeTodax OLIEHKHM | HaJUIeXKallled  apryMeHTalluH,
MeTo/1axX OLIEHHBAHUS | pe3yIbTaTHBHOCTH HIHYMs y  oDywarowLierocs
pe3yabTaTUBHOCTH (YHKLIMOHHUPOBAHUS  CHCTEMBI | JOTHYECKH W  HOPMAaTHUBHO
(YHKUHOHUPOBAHUSA MEHEKMEHTA KauecTBa. 000CHOBAHHOH TOYKH 3pEHHA
CHCTEMBI MeHeKMEeHTa MpPH OCBEIIEeHHH MpPOOIEMHBIX,
Ka4yecTna. acreKTOoB yueOHoro
Marepuasia.; JIaKOHHYHOTO H
[TK-15 CnocobHocThIO K [Tonumaer: IIPABUJIBHOTO OTBeTa
pELLEHHIO BOIIPOCOB - IpeUMYILEecTBa obyuarorerocs Ha
oOecrieueHHs KauecTBa HCIIOJIb30BAHUS COBPEMEHHBIX JOTIOJTHUTEIIBHBIE BOITPOCHI
TEXHHUYECKOTO METO0JIOTMYECKHX MOAX0/I0B K | MPErnoaaBaTeis.

obciyKHBaHHUA M PEMOHTA
ABHAIHOHHOH TEXHHUKH /I
MOJUIEP)KaHUs U COXPaHEHUS
JIETHOH TOJIHOCTH
BO3/YIIHBIX CYI0B

3HaTh:

- IPEUMYILECTBa
HCIIOJIb30BAHHUS
COBPEMEHHBIX
METOI0JOTHUECKHX
MIOIXOO0B K YIPaBJISHUIO
Ka4eCcTBOM MPOAYKLIHH,
IIPOIIECCOB H YCIIYT Ha
OcHOBe TpeboBaHHUH

YIIPaBJICHHUIO KAY€CTBOM
IPOIYKIHH, IPOLECCOB U YCIYT
Ha 0CHOBe TpeOOoBaHHH
MEeXKIYHapOIHBIX CTAHIAapTOB.

MEXKAYHAPOAHBIX
CTaH/1apToB.

YMeTh: [IpuMeHsieT:

- HCNOJB30BaTh OCHOBHBIC | -. 3HAHHMA, KaK HCIOJIB30BaTh
MoJIOKeHHs TpeboBaHHH K | OCHOBHBIE MOJIOKEHHA
CHCTEME MeHe/DKMeHTa | TpeboBaHHi K CHCTEME
KadecTBa JUIA | MEHEIDKMEHTa  KadecTBa  JUId
COBEPIUEHCTBOBAHHSA COBEPLICHCTBOBAHMS
OpraHH3alHOHHO- OpraHH3alHOHHO-
yIpaBIeHYECKOH CTPYKTYPBI | YIIPABICHYECKOH CTPYKTYPBbI

Ouenka «XOpOIIO» Tnpu
npuemMe 3a4y€éTa C  OLCHKOH
BBICTABIAETCS B ClIydae:
rpamMOTHOE, CBSI3HOE "
HENPOTHBOPEUNBOE H3JI0KEHUE
CYTH BOIIpOCA; aKTyaJIbHOCTh
HCIIOJIB3YeMBbIX B COOOIICHHH
CBEJICHHI; yIOBIETBOPHTEIBHOE
Ka4ecTBO M3JI03KEHHS
MaTepHaa.

OueHka «yIOBIETBOPHTEIBHO»
npH npHeMe 3a4éTa ¢ OLEHKOH
BBICTABJIAETCA B cirydae:
OTCYTCTBHE rpaMOTHOTO,
CBSI3HOTO U HENPOTHBOPEYHBOIO
H3JIOKEHUS CYTH BOIPOCa.

Ouenka «HE
YIOBJIETBOPHTEIBHO» npu
npueMe 3a4éra C  OLIEHKOH
BBICTABJIAETCH B ClIydae: OTKasa
oOyuaromierocss oT OTBETa IO
Ounety ¢ ykazaHueM, 1ubo Oe3

ABHAIIMOHHBIX TPEINPUATHH, | aBHAllHOHHBIX NpeaNpHATHH, | YKa3aHUA TPHYHH;
TIOBBIIIECHUS YPOBHS | MOBBILICHHS YPOBHS KayecTBa | HEBOSMOXKHOCTH — H3JIOKCHHA
KayecTBa pe3ynbTaTa | pesyjabTara NeATeNLHOCTH, | 00yYaroIHMCH yueOHOoro
NedTeNIbHOCTH, obecnedyenus | obecriedeHHs ero CTabMIBHOCTH. | MaTépHana 1o JIBYM HIIH BCEM
€ro cTabHJIbHOCTH. BOIIpOCaM; JONYLIEeHHS
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Kpurepun ouenuBanus | [lokaszarenn oueHuBaHus | OnucaHue LKAkl OLCHUBAHHS
KOMIETEHUUH KOMIIETEHIIHH
Bnanets: AHaIHU3UpPYET: o0yvaromumMcs  CyIIeCTBEHHBIX
- HaBBIKAMH  aJanTal{H | - BO3MOXHOCTH ajanTalud | OMKUOOK  NMpH  H3JIOKECHHH
COBpPEMEHHBIX BEPCHH | COBPEMEHHBIX BepcHii | yueOHOro Marepuasa 1o JAByM
CTaH1apTOB K | CTAaHIapTOB K | WJIH BCEM BOIIPOCAaM; CKPBITHOE
(GYHKIMOHHPOBAHHUIO CHCTEM | GYHKUMOHUPOBAHUIO  CHUCTEM | MM SBHOE  HCIIOJIb30BAHHE
MeHe/[DKMEHTa KadecTBa K | MEHE[DKMEHTa  KayecTBa K | oOydaromumcs TpH
KOHKPETHBIM YCJIOBHAM | KOHKPETHBIM YCJIOBHSIM | TIOATOTOBKE K OTBETY
IIPOU3BO/ICTBA JUIsl | IPOM3BOJICTBA 11 00ECHEUEHHs | HOPMATUBHBIX HCTOYHHUKOB,
obecrieyeHus €ro | ero KOHKypeHTOCIOCOOHOCTH. OCHOBHOH H JIONOJHHUTENBHOH
KOHKYPEHTOCIIOCOOHOCTH. JUTEpPaTypBhI, KOHCIIEKTOB
JICKLIHIH H HHOT'O

BCIIOMOTaTe/IbHOTO MaTepHaa,
KpOME CIIy4aeB CIELHaIbHOIO
YKa3aHHs MM paspelieHHs
mperoaaBareis; He BIaJCHHsA
ofyyaromuMest TOHATHAMH H
KaTeropusaMH JIaHHOH
JTUCLMITIHHBI, HEBO3MOMKHOCTD
o0yyarolmerocst 1aTb OTBETHI Ha
JOTIOJTHUTENIbHBIE BOTIPOCEI
npernojaBares.
OOyuaromuiics HUMeeT IpaBo
OTKa3aTbCI OT OTBETa IO
BeIOpaHHOMY BOIPOCY ¢
yKaszaHueM, 1u60 0e3 yKasaHus
IpHYUH M B3ATb  JPYroi
BOIIPOC.
JIOMONHUTENBHBIE
MOTYT OBITH
obyuaromemycs B
HEOOXO0IMMOCTH
KOHKpETH3alHH
o0y4armmumMces
Mo  BOIpOcaM € LENBIO
MPOBEpKHU TIJIyOMHBl  3HAHHH
OTBEYAIOIIEro II0 CBA3AHHEIM
Mexay — coboit  TeMaM  H
npobGiremaMm; HeoOXOIUMOCTH
IPOBEPKH 3HAHUH no
OCHOBHBIM TeMaMm H
npobnemam Kypca npu
HEJAOCTAaTOYHOH IIOJIHOTE €ro
OTBETA 10 BOIPOCAM.

BOIPOCHI
3a/1aHBbl
clydae:

HU3JI0KEHHOH
uHpopManuu

9.6 TunoBble KOHTPOJIbHBbIE 3aJaHUA s
KOHTPOJIS H NPOMEKYTOYHOH aTTEeCTALMH 110 HTOraM OCBOEHHS IHCUHIIHHbI

NpoBeAeHHsI TEKYIIEro
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9.6.1 IlpumepHbIii NepedyeHb KOHTPOJbHBIX BONPOCOB H 3aJaHHA A
NPOBeJeHHS TeKYLUero KOHTPOJS YCNeBAeMOCTH MO JIEKUHOHHBIM TeMaM B
¢hopme ycTHOrO onpoca

1 AKTyanbHOCTB NTPOOJIEMBI KaYeCTBa B COBPEMEHHBIX YCIOBHUSX.

2 HazoBHTE ¥ MOSCHUTE OCHOBHBIE aCMEKThl KayecTBa.

3 Yto Takoe kauecTBo, Kak ero onpezensder cranaapt [[OCT P UCO 9000-2015 r?
4 Hazoure Haubonee yHHBepcalbHble TPEOOBAHHS K KaUeCTBY.

5 Uro Takoe xapakTepucTuka kayecTBa? HazoBUTe OCHOBHBIE KJIACChI
XapaKTepUCTUK, TPUBEUTE IPHUMEPEI.

6 UTo MOXXET BBICTYNATh B pOJIM O0BEKTa yIIPaBICHUS Ka4ECTBOM, K KOTOPOMY
pa3pabaTsiBaroTCcs TpeGoBaHUsA?

7 HazoBuTe OTIMYMTENBHBIE OCOOEHHOCTH YCIIYTH.

8 HazoBuTe ocHOBHBIE TpaBa notpedureneii. HopmatusHas 6aza B obnactu
3alll|ThI NpaB MnotTpeduTene

9 KakoBsl ocobeHHOCTH roTpebuTeneii ycimyru? KakoBbl 0coOeHHOCTH
notpebGuTesei yCIyru py rnepeBo3Ke BO3AYLIHBIM TPAHCIOPTOM?

10 HazoBuTE OCHOBHBIE 3Talbl MCTOPUH Pa3BUTHS YIPABICHUSA KaYE€CTBOM.

11 Mex1yHapOoIHbIH OMBIT yIpaBleHUs Ka4eCTBOM. AMEPHKaHCKasl IIKOJIa.

12 MesxayHapoaHbIH OIBIT yIIpaBieHus kadecTBOM. OCOOEHHOCTH AMOHCKOM
IIKOJIbI MEHEPKMEHTa.

13 HazoBHTE OCHOBHBIE OTJIHYHS B YIIpaBJICHHH Ka4yecTBOM B SNOHCKOH U
AMepHKaHCKOH CUCTeMe.

14 Oco0eHHOCTH eBPOINENCKOMN WKOJIbI MEHEDKMEHTA.

15 OcHoBHEIE 0OCOOEHHOCTH Pa3BUTHS yIpaBIeHHs KadecTBoM B Poccuu.

16 CoBpeMeHHBIe HAlIPaBIECHUS pa3BUTHA YIIPABIICHHUS KaueCcTBOM. B ueM cyThb
NIpYMEHEHHMs IPUHLIKIIA YIIPABIeHHs ¢ 00paTHOMH cBA3bI0? OCHOBHBIE QYHKIHHU
NPH peaau3allii 3TOr0 NPUHLKIIA.

17 HazoBuTe 0CHOBHBIE (DaKTOPBI U YCJIOBHS, BIUAIOLIME HA KAYECTBO
aBHATPAHCIOPTHON MPOAYKIHH.

18 Ha3oBuTE OCHOBHBIE METO/IbI YIIPABIEHUs KauyecTBOM. JlaiTe XapaKTepHCTHKY
3THM METO/IaM.

19 Ponb cTaTHCTHYECKHX METOJOB B YIpaBiieHUH KadecTBoM. HopmaTHBHOE
obecrneyeHre MPUMEHEHUs CTATUCTHYECKHX METOIOB.

20 OnwucatenbHas craTucTUKa. CeMb NMPOCTBIX METOMOB.

21 IlpuBenuTe NPUMEPhI IPUMEHEHHS IBYX-TPeX METOJ0B U3 ONKCATEbHOM
CTAaTUCTHUKH.

22 CyUHOCTh KBaJTUMETPHH, OCHOBHBIE TEPMUHBI U ONPEJICIIEHHUS.

23 OcHOBHBIE LEJIM U 3aJ1a4¥ KBAJIHMETPHH.

24 Ha3z0BUTE OCHOBHBIE KJIacCH(DUKAIIMOHHBIE IPYITUPOBKH [TOKa3aTeIen
KayecTsa.

25 Ha3soBHTe OCHOBHBIE MMOATPYIIE] TOKa3aTesed Ka4yecTBa B rpymiie 1o
XapaKTepu3yeMbIM 26. CBOMCTBAM.

27 Ha3zoBUTE OCHOBHbIE METOMBI ONpeAe/eHUs NT0Ka3aTe/Ied KayecTna.
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28 HazoBuTe HalMOHAJIBHBIE CTAHAAPTHI, ONPeAeAIOLIMe HOMEHKIIATYPY
[oKasaTelsell KauecTBa TPAaHCIIOPTHBIX YCIIYT.

29 HazoBuTe OCHOBHBIE [10KA3aTE/IM KaueCTBa MMaCCaXKUPCKUX MEPEBO30K.

30 HazoBuTe OCHOBHBIE TOKA3aTENIH KaY€CTBa IPy30BbIX IIEPEBO30K.

31 Ha3oBuTe OCHOBHBIE METO/IBI KBATUMETPHH.

32 Cymnocts CMK. OcHOBHBIE OnIpeieIeHHS.

33 LlenecoobpasHocTs pazpaboTku ¥ BHeapeHuss CMK Ha npeanpustusx

34 IlpaBoBoe obecrieueHHe AeATEIBHOCTH aBUaNpeIpusTHii B 061acTH KayecTBa
35 Xapakrepuctuka craHgapto cemeiictsa ICO 9000

36 Ocobennoctu cranaapros cemeiictBa MCO 9000 Bepcun 2015 .

37 OcHoBHble npuHLUMEI TocTpoeHUuss CMK Ha ocHOBe cTaHAapTOB CeMENCTBa
HCO 9000.

38 OcHoBHble 3Tansl pazpabotku 1 BHeApeHus CMK.

39 KakoBbl 0OCHOBHEIE TpeOOBaHMs K CHCTEMe MEHEPKMEHTa KadecTna?

40 B ueM oTJIMYME NPOLECCHOTO K (GYHKIIMOHAIBHOTO MOIX0/1a K MEHEKMEHTY?
KakoBsl mperMy11ecTBa NPOLECCHOro noaxona?

41 Yro Takoe nporecc? HazoBuTe Kir0YeBbIe ITOHATHS MPOLECCa.

42 HazoBuTe TpeOOBaHUA CTaHAapTa K peaJu3alliy MPOLECCHOro Moaxoaa B
OpraHHu3allHH.

43 Ha30BHTe OCHOBHBIE METO/Ibl OITUCAHMS CUCTEMBI ITPOLIECCOB.

44 Ha3oBHTe OCHOBHBIE 0053aTe/IbCTBA PYKOBO/CTBA I[IPH YIIPaBICHHH
OopraHuzaluen

45 Ha30BHTE OCHOBHBIE BHBI PECYPCOB, HEOOXOAUMBIE A QYHKIMOHHPOBAHHS
CMK.

46 ITonstre — npoueccsl xu3HeHHOro nukia? Kakue tpeboBaHHsa K HUM
MpeabsBIAIOTCA?

47 Yro takoe nokymentupoBanune CMK? Kakosbl TpebOBaHHMs cTaHAapTa K
JIOKyMEHTHPOBAaHUIO?

48 HazoBute ocHoBHbIe qoKyMeHTbl CMK.

49 JlaliTe xapakTepucTHKy 0cHOBHBIM JokyMeHTaM CMK (ITonuTuKa,
PyKOBOJICTBO IO Ka4ecTBY, [IaHbl KAYECTBA, IPOLEIYPbI, 3a[IHCH JaHHBIX O
KauyecTBe).

50 Yro Takoe npoueaypa? TpedoBaHus K JOKYMEHTHPOBAHHIO MPOLIEAYD.

51 HazoBurte mecTs NpoLEeayp, NOAIeXKAIUUX 0013aTeIbHOMY
JIOKYMEHTHPOBAHHIO.

52 Hazosute o61ue TpeboBaHMsI K U3II0KEHUIO H 0(OPMIIEHHIO TOKYMEHTALHH
CMK.

53 Yro takoe ayaut CMK, cyILIHOCTE U OCHOBHBIE TMIOHSATHS.

54 HazosuTe Buasl ayauTa. KakoBsl IpeuMyIeCTBa H HEIOCTATKU pa3iHYHbIX
BHIOB ayauTa?

55 HazoBuTEe OCHOBHBIE IIPHHLIMIIBI Ay UTA.

56 HazoBHTe OCHOBHEIE 3TalNbl yIIpaBieHHs IIPOrpaMMOn ayauTa.

57 Ha3zoBuTe OCHOBHbIE 3Talbl IPOBEIECHHUS ay/IUTa.

58 KakoBbl TpeGoBaHuUs K ayAUTOpaM?
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59 Uenu u 3anauu ceprudukanuun CMK.
60 IIpaBoBoe obecneuenue ceprupukauuun CMK.

9.6.2 IIpuMepHbI# NepeyeHb TeM J0KJIA10B [JIsi IPOBEJEHHs TEKYLLEro KOHTPOJIS YCNeBaeMOCTH 10
JIEKIHHOHHBIM TEMaM (I]Jlfl NpaKTHYE€CKHX SHHHTHﬁ)

1 CymHOCTb KayecTBa M aKTyaJlbHbIe IMPOOJIeMbl Ka4yecTBa B COBPEMEHHBIX
YCJIOBHSX.

2 MexayHapoaHblid U pOCCUHCKHH OIBIT YIIPaBIEHUs KaYECTBOM.
3CoBpeMeHHbIe HallpaBIeHUs Pa3BUTHs yIIPaBIeHHUs KaueCTBOM.

4 TTpuHUMUIIBI, METOABI M OCHOBHBIE (DYHKUHH YIIPaBIEHHs KaUeCTBOM.

5 BcnioMoratelbHbIE TEXHOJIOTUM YIIpaBIeHUs Ka4eCTBOM: CTATUCTHUECKUE
METO/IbI YIIPaBJIeHHsI KaueCTBOM, KBaJIUMETPHUs, aHAJIU3 3aTpaT Ha Ka4eCTBO.

6 Ctpyktypa, conepxkanue CMK u TpeboBaHus K ee pazpaboTke, BHEIPEHHIO U
pe3yabTaTHBHOMY (DyHKUMOHUPOBAHHIO B COOTBETCTBHH ¢ TpeOOBaHUAMHU
cranaaptos cepuu MCO 9000: peanuzanus NpoUECCHOro Moaxo/1a, opranu3amus 1
MIpOBeCHHE ayAuTa, JOKYMEHTHPOBAaHHE.

7 Ceprudukauus CMK, nenu u npoueaypsi.

9.6.3 IpuMepHblii NepevyeHb BONPOCOB K 3a4eTy ¢ OUEHKOH /s NPOBedeHHS MPOMEKYTOUHOIO
KOHTPOJIS N0 AHCLIHIIHHE

1 AKTyanbHOCTb NMPoOJEeMBI KAY€CTBAa B COBPEMEHHBIX YCIIOBHAX.

2 XapakTepHCTHKU U 00beKThl KauecTBa. OCHOBHBIE KJIACChl XapaKTePUCTHK.

3 OTauuuTeIbHbIE OCOOEHHOCTH YCIIYTH.

4 QOcHoBHBle mpaBa ToTpebuTened, 0COOEHHOCTH MOTpeOHMTENEeH YCIYrd IpH
repeBO3Ke BO31YILIHBIM TPAHCIIOPTOM.

5 OCHOBHEIE 3TalNbl HCTOPUU Pa3BUTHs YIIPABJIEHHS Ka4Y€CTBOM.

6 Mex1yHapOJHBIHM OMBIT YIPABJIECHUS Ka4€CTBOM.

7 OcHOBHbIE OCOOEHHOCTH pa3BUTHs yIIPABJIEHUS Ka4eCTBOM B POCCHH.

8 CoBpeMeHHble HampaBJieHUs pPa3BUTHs YNpaBJIEHHA Ka4dyecTBOM. B 4eM cyTh
IIPUMEHEHHs TIPUHLIMIA yIpaBieHns: ¢ 06paTHOH cBA3bt0? OCHOBHBIE (YHKLHH
MIpH peajii3aliy 3TOro NPUHLIHKIIA.

9 OcHoBHble (AKTOPBI M YCIOBHS, BIHSIOIIME Ha KayecTBO aBUaTPaHCIIOPTHOM
MIPOLYKLHH.

10 OcHOBHBIE METOBI YIIPABIEHHUS KaYeCTBOM.

11 Poib CTaTHCTUYECKHMX METOIOB B YIpaBlieHHH KadecTBoM. HopMaTuBHOE
obecrieyeHre MPUMEHEHHS CTATUCTHYECKUX METOIOB.

12 CyIIHOCTb KBaJIUMETPHUH, OCHOBHbBIE TEPMHHBI H ONpE/CICHHS.

13 OcHOBHBIE IPUHLMIIBI, LEIH U 38/1a44 KBAJIUMETPHUH.

14 OcHoBHEIE KJIacCU()UKAIIMOHHBIE TPYNITMPOBKH TOKa3aTeei KayecTsa.

15 Meronpl onpefeNieHUs IToOKa3aTeIel KayecTBa.

16 HauuoHa bHble CTaHAApThl, OMNpeIessIole HOMEHKIATypy IoKasarenen
KauecTBa TPAHCIOPTHBIX YCIIYT.

17 IToka3zaTenu kauecTBa [1acCaX MPCKUX MEPEBO30K.

18 IToka3aresin KayecTBa I'py30BBIX NIEPEBO30K.

19 MeTombl KBaTUMETPHH.
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20 CyuHocts CMK. OcHOBHEIE OTpe/ieNIeHusl.

21 Ilenecoobpasnocts pa3zpaboTku u BHeaperus CMK Ha npennpusaTusx.

22 XapakrepucTuka cTangapron cemerictsa MCO 9000

23 Ocnosnele npuHuMIbl noctpoeHuss CMK Ha ocHOBe cTaHAapTOB ceMelicTBa
HCO 9000.

24 OcHoBHBIE 3Tans! pa3paboTku v BHeapeHus CMK.

25 TpeboBaHHs K CUCTEME MEHEI)KMEHTa KauyecTBa.

26 CymHocTe mpoleccHoro mnoaxona. TpeGoBaHUs CTaHOapTa K pealH3aldy
MIPOLIECCHOTO MOAX0/Ia B OpraHu3all|H.

27 OcHOBHBIE METO/B! ONUCAHUS CUCTEMBI ITPOLIECCOB.

28 OcHoBHbIe 0053aTeNIbCTBa PYKOBOJCTBA MPH YIIpaBJIeHHH OpraHu3anuel

29 OcHOBHBIE BH/IBI pecypcoB, HeoOXoauMble it GyHKIHoHHpoBanus CMK.

30 Tlonsitue — npoueccobl xu3zHeHHoro uukina? Kakue TpeGoBaHHS K HHUM
NpeabBISIOTCS?

31 B yeM 0co0eHHOCTh NMPOLECCOB MOHMTOPMHIa, M3MepeHHs u aHanuza? K
KaKuM 00beKTaM OHH IPUMEHHUMBbI?

32 HoxymentupoBanne CMK. TpeboBaHud K JOKYMEHTHPOBAHHIO.

330cHoBHble nokymMeHTbl CMK. (IlonuTuka, PykoBOaCTBO MO Ka4decTBY, IUIaHBI
KauecTBa, MpOLeaypbl, 3alIMCH JaHHBIX O Ka4ecTBe).

34 Aynut CMK, cyniHoCcTs 1 OCHOBHBIE ITOHATHS.

35 Bunael ayauta. [IpeuMyniecTBa 1 HEAOCTATKHU Pa3IMYHBIX BUIOB ayAUTa.

36 IlpuHuMnb! ayauTa.

37 OcHOBHBIE 3TaIlbl MPOBEACHUS ayUTa.

38 TpeGoBaHus K ayJUTOPaM.

10 MeToanueckHe peKOMeHIAaUHH /5 O00y4YaIOIIHXCHA 10 OCBOCHHIO
JAHCUHIJIHHBI

M3yyeHue [UCUMIIMHBI «YTIpaBI€HHE KaueCTBOM) o0yyarolmumMucs
OpraHu3yeTcs B cCleAylolIMX (opMax: JIeKLHH, TMPaKTUYECKHE 3aHATHSA [0]
PYKOBOJCTBOM IIpeNoaBarteis U caMOCTOATeIbHas paboTa CTy IeHTOB.

M3yyeHue Kaxaoro pasjiesia peKOMEeH/IyeTcs HauMHaTh ¢ aHajlu3a oOlueH ero
CTPYKTYPBl U Kpyra pacCMaTpMBAaeMBbIX BOIIPOCOB, 3aT€M IE€PEHTH K H3YyYCHHIO
MaTtepuana o TeMaMm.

JIeKIH SBASIOTCS OOHHUM W3 BaXKHEHIUWX BHUJOB Y4YeOHBIX 3aHATHH H
COCTaBJISIOT OCHOBY TEOPETHYECKOH IMOArOTOBKH O0YYalOIUXCs MO JUCLMILIMHE
«YnpaBneHue kauecTBOM». JIekuuss MMeeT LENbl0 [1aTh CHCTEMAaTH3MPOBaHHBIE
OCHOBBI Hay4YHBIX 3HAHHH MO AUCUHUIIMHE, PACKPBLITH COCTOSHHE H IEPCIIEKTHBBI
mporpecca KOHKPeTHOM o00nacTM HayKM W 9KOHOMHKH, CKOHIIEHTPHUPOBATh
BHHUMaHHe Ha HauboJiee CJIOKHBIX U Y3JI0BBIX BOIIPOCAX.

DTa 1enp onpenenseT IUAAKTHYECKOEe Ha3HaYeHHe JIEKLUHWH, KOTOopoe
3aKII0YaeTcss B TOM, 4YTOOBI O3HAaKOMUTh OOyYaloLMXCS € OCHOBHBIM
colepKaHHEM, KaTeropHsMH, MNPUHIHUIAMH M 3aKOHOMEPHOCTAMH H3y4YaeMOH
TEMbI U npeaMera o0yueHHUs B 1I€JIOM, €ro IIaBHBIMH HIESIMH W HallpaBIeHUSMH
pa3BUTHS, €ro NPHUKIaJHON CTOPOHOH.
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[Ipu mpoBeneHUH JeKUMH MNpernoaaBaTelb Onupaercs Ha 0a30Bble 3HAHMA
CTYHAEHTOB 10 O0OLIeHAy4YHBIM IHUCUUIUIMHAM, C TeM, 4YTOObl OCHOBHOE BpeMsd
yAETHTE crelndUIecKuM BOMpocaM AUCUMIUIMHBL. Crylias JeKUHio, HeoOXoIuMo
HAYYHTBCHA BBIACIATH M (UKCHPOBATh €€ KIIOYeBble MOMEHTHI, 3alMCbiBasg HX
GoJilee YeTKO W BBIAENAS KaKUM-TUOO criocoboM u3 obulero tekcra. Kpome Toro,
HEOOXOQUMO HAyYHTBCS NejaTh MOHATHBIC A 00YyYarollerocs COKpalleHHUs IIpH
3alMCH TeKCTa JIEeKIWW M, B LIeJIOM, CTPEMHUTHCS OCBOUTH OBICTPYXO MaHepy
nuchMa.

[Tosle3HO MNpPUMEHATH KaKyr-1MO0 YyAOOHYH) CHCTEMY COKpAallEHHH H
YCJIOBHBIX 0003HaYeHHH (M3 W3BECTHBIX HIIM BbIpaOOTAaHHBIX CaMOCTOSTEJIBHO),
YTO TOMOXET 3HAYMTEJIbHO YCKOPHUTH Mpollecc 3amucy JekuuH. IIpu BeneHuu
KOHCITEKTa JIEKIIMH HEOOXOIUMO 4HeTKO (PUKCHpOBaTh pyOpHKaLMIO MaTepHaia —
pasrpaHHueHHe paslesioB, TeM, BONpPOcoB, mnaparpadoB u T. 1. KadecTBeHHO
CHeNaHHbIA  KOHCIEKT JIeKIWH [oMoXeT oOyyarolumcss B IIpollecce
CaMOCTOATENbHOM paboThl, MOArOTOBKE K MPAKTHYECKUM 3aHSATHIM (CEMHHapaMm),
BBITIOJTHEHUH JOKJIAI0B, IIPH IMMOArOTOBKE K ca4ye 3a4€Ta ¢ OLIEHKOH.

Ilenep mNpaKTHYeCKHUX 3aHATUH — 3aKpelNuTb TEOPETHYECKHE 3HaAHHA,
MONy4YeHHbIE CTYJeHTaMH Ha JEeKUUAX M B pe3ylbTaTe CaMOCTOATEJILHOIO
H3y4eHUsI COOTBETCTBYIOLIMX Ppa3/le]lOB PEKOMEHIYEeMOH JIMTepaTyphl, a TaKke
npuobpecTd MpakTHYecKHe HaBbIKM B o0nacTW peanu3audy TpeOOBaHHi
MexayHapoaHbix crangapros MCO 9000 B nesATeNBHOCTH aBUANpPEANPUATHH.
BMecTe ¢ TeMm, Ha STHX 3aHATHAX, OCYLIECTBISeTCSd aKTHBHOE (OPMHpOBAHHE U
pa3sBUTHE  HABBIKOB M  KayecTB, HEOOXOAMMBIX U IIOCJIEAYFOIIeH
npodeccHoHaNbHOM AeATeTbHOCTH — OBJIaJIecHHEe METOJMKON aHalu3a U NPUHATHS
pELLEeHHA.

Jioboe  mpakTU4yeckoe ~ 3aHATHE  HAyMHaeTcsd, Kak  MpaBwio, C
GopMyIMpOBaHHsS ero LeieBblX ycTaHOBOK. OCHOBHYIO 4acTh IPaKTHYECKOIro
3aHATHS cocTapigeT pabota 00y4aeMpIX 110 BBIMOJIHEHHIO y4eOHBIX 3aJaHHH MOA
DPYKOBOJACTBOM  MperojaBaTess. TeMbl INPaKTHYECKHX  3aHATHH  3apaHee
coobmaroTcs 00y4yarom|Mcsi Ui TOro, 4YTOOBl OHH MMETH BO3MOXKHOCTb
MOATOTOBHUTLCA M MpopaboTaTh COOTBETCTBYIOLIME TEOPETHYECKHE BOIPOCH
JUCLMILIMHLL. B Havane kakI0oro NpakTHYECKOro 3aHATHS IIPErojaBaTeNlb KpaTKo
JOBOIMT [0 OOydYaroIMXcs Ledb M 3ajadd 3aHATHA M oOpaliaeT BHHMaHHe
obyyJaromuxcs Ha HauboJiee CI0XKHBIE BOMPOCH], OTHOCSAIIMECS K U3y4aeMOH TeMe.

CamocrosiTenbHas paboTa CTyAeHTa sABJIAETCS BaXHOH COCTABHOW YacThbiO
yue6HOro mpolecca U NPOBOAUTCS B LEJSAX 3aKpElUIeHUsl U yIIIyOneHHs 3HaHUH,
I0JTy4eHHBIX Ha JeKIHAX U APYTUX BUAAX 3aHATHH, BEIPaOOTKH HAaBBIKOB PaboOTEI ¢
JIMTEPATypOH, AaKTHBHOTO IIOMCK HOBBIX 3HAHWH, BBINOJIHEHUs [OKJIAN0B,
MIOATOTOBKH K MPEACTOALLUM 3aHATHSIM.

[lenbl0 CaMOCTOATENbHOH (BHEAYIMTOPHOM) paboTel OOy4arOUIMXCS MpH
M3ydeHHH HACTOsILIeH yueOHON IMCLUIUINHBI SBJIAETCA BBIPAOOTKA MMH HaBBIKOB
pabOThl ¢ HOPMATHBHO-NIPABOBBIMHM aKTaMH, HAy4HOH H yueOHOH NUTEpaTypoH,
OPYTMMH HCTOYHMKAMH, MaTepHalaMH 3KOHOMHYECKOH U YIpaBlIeHYecKOH
IPAaKTHKM, a TaKKe pa3BUTHE y OOYJalOIIMXCS YCTOHYMBBIX CIIOCOOHOCTEH K
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CaMOCTOSATEIbHOMY (0e3 MOMOINM NpernojaBaTens) H3yYeHHIO H 0OpaboTke
II0JIy4eHHOH HH(OpPMaLKK.

B npouecce camocrosiTenbHOM — paboThl  oOydaromuiics — JOMKEH
BOCIIPUHUMATh, OCMBICJIHBaTh M  YIIyOJATh MOTy4YaeMyr HH(OPMALHIO,
IIOArOTaBJIUBATh JOKJIABL.

CamocTosTensHass pabora oOyuaromierocss BecbMa MHOrooOpasHa M
cojiepkatenbHa. OHa BKIIOYAET ClIeIYIOIINe BU/IbI 3aHATHIA:

— CaMOCTOSATENIbHBIN N10J100p, U3y4YeHHe, KOHCIIEKTHPOBaHUe, aHaIu3 y4eOHO-
METOAHYECKOH M Hay4yHOW JIMTepaTypbl, MNEpPHOAMYECKHMX HAy4YHBIX H3IaHH,
HOPMaTHUBHO-IIPABOBBIX JOKYMEHTOB, CTATUCTUYECKOH HH(MDOPMAIIHH;

— UHIMBHZAYyalbHas TBOpYeCKas paboTa 10 OCMBICIEHUIO coOpaHHOM
HH(QOPMaLKH, NPOBEIECHUIO CPAaBHUTEIBHOIO aHal{3a MaTepHaloB, MOJYYeHHBIX
M3 pa3sHbIX HCTOYHUKOB, MHTEpIIpeTallMii HH(GOPMALIMH, TIOJrOTOBKA JOKIAI0B;

B mnpouecce u3yyeHHs AMCUMIIMHBL «YTpaBleHHE KauyeCTBOM»  BaKHO
MOCTOSHHO MOMOJHATE M PACIIUpATh CBOM 3HaHMA. M3ydyeHHe peKOMeHIOBaHHOM
JUTEPATYPBl M JIPYTHX HMCTOYHHMKOB HH(OpPMALMU SBISETCS BaXXHOH COCTaBHOM
4YacThlO BOCIPHUATHS M YCBOEHMsS HOBBIX 3HaHHH. Kpome Toro, HeoOXomauMo
OTMETHUTb, 4YTO, B OIPEHCIEHHOM CMbIC/Ie, KayeCTBEHHbIH YpPOBEHb BCEH
CaMOCTOATENIbHOM paboThl 00yUarollerocs onpenensercs ypoBHEM CAaMOKOHTPOIIS.

PaGouass mporpamMMa IOUCLMIUIMHBI COCTaBJI€HAa B COOTBETCTBHH C
tpeboBanuamu OI'OC BO no nanpasnenuto noarotosky 25.03.01 «TexHuueckas
JKCIUTyaTallus JeTaTebHbIX annapaToB U ABUTraTelnen».

[IporpamMma paccMOTpeHa M yTBep)kaeHa Ha 3acegaHuu Kadenpsr No 14
«A3pOMHAMUKH U JUHAMHKH T0JIE€Ta»

« » 2017 rona, mpotokoi Ne

Pa3zpaboTuuku:

K.T.H. JOLEHT ITymunosa I'.C.

(yuenas cmenens, yuernoe 36anue, Gamunus U UHUYUATE! PA3PAOOMYUK0E)
3aBeayromnii kadeapoit Ne 14 « A3poIMHAMHKHU ¥ IHHAMHKH M0JIETa»:

K.T.H., JOLIEHT Omnapa 1O.C.

(Yuenas cmenens, yueHoe 38anue, amMwius u UHUYUATE] 3a6e0yIoue20 kagedpot)

26



Paboyas mporpamMMa [IHCUMIUIMHBI COCTaBI€Ha B  COOTBETCTBHH C
TpeboBanuamu OI'OC BO no Hanpasnenuro noprotosku 25.03.01 «TexHuyeckas
JKCIITyaTallus JIeTaTeIbHbIX alllapaToB U ABUraTeNe.

[Iporpamma paccMOTpeHa W yTBep:KIeHAa Ha 3aceqaHHM kadenper Ne 14
«A>POTMHAMUKY ¥ JMHAMMKH T10JIETa»

« /S » V@//JZ{///:,? 2017 rona, mpotokon Ne 45 .

Pazpabotuunku:

K.T.H, JOLIEHT %z_, ITymunosa ['.C.

(yuenasi cmenens, yuenoe 3sanue, qﬁau}%? zt/ﬂltmfuwzbz paspabomuuxos)

3asenyromuii kadenpoit No 14 « A3poMHAMUKE U AMHAMUKH T0JIETay

) S P S
K.T.H, OIIEHT > % Lé’-/{ia%” ; Onapa 10.C.

(vuenas cmenens, yuenoe 3eanue, hamwius u uHuyuais! 3asedyfozyé?o kaghedpo)
IIporpamma cornacosana:
Pyxooautrens OITOIT

—

JI.T.H.,C.H.C, JOLIEHT V7 Tapacos B.H.

YHeHan cmeneHnv, yyeHoe 36aHue, qba,{fu?&ﬂ U UHUYUATBL

ITporpamma paccmoTpeHa 1 0106peHa Ha 3aceaHiuu Y4e6HO-MeTOIHYECKOro
coBeTa YHusepcutera «15» pespans 2017 roaa, nporokon Ne 5.

C U3MeHEeHHAMH U JIONOIHEHHsIMH OT « 5» aBrycra 2017 rojaa, NpoTOKOJ
Ne /0 (B coorBetctBun ¢ ITpHKazom ot 5 anpena 2017 r. Ne 301 «O6
yTBepxkaeHnH Iopsiaka OpraHM3alum U OCYILECTBIEHUS 06Pa30BATENLHON
ACSATENILHOCTH MO 00pa30BaTelIbHBIM MPOrPaMMaM BbICLIETO 0Opa30BaHUs —
porpamMmam OakajaBpuara, NporpaMMa CIeLHaIuTeTa, IporpamMmam
MarucTparypa»).



