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1.1leau ocBOeHHS AUCHUILJINHbI

IlenssMu OCBOEHHsI AMCLMIUIMHBI «MEHEHKMEHT KadecTBa aBHANPEIIIPUS-
TUIY ABIAIOTCS (POPMHUPOBAHUE Yy CTYACHTOB 3HAaHUN O CYIIHOCTH, LENSIX U 3aja-
4axX MEHEIKMEHTa KauyecTBa, U €ro poJid B MOBBIIMIEHUU PPEKTUBHOCTH (PYyHK-
LIMOHUPOBAHMS aBHANpeanpusaTHs. OCBOCHHE CTYJEHTAaMH YMEHHMM W HABBIKOB
IPUMEHEHHUS CTaH/IapTOB KauecTBa B POPECCUOHATBHON JAESITEIbHOCTH.

3a7ayn OCBOEHUSI JUCUUIUIMHBI «MEHEIKMEHT KadyecTBa aBHANPEIIPHS-
THIY !

— (opmMupoBaHuE y CTYACHTOB 3HaHUN 00 OOIIMX MOHSATUSIX MEHEIKMEHTa
KAa4eCTBa aBUAIPEANPUITHH;

— IPHUOOPETEeHHE CTYJEHTAMU YMEHUMN: UHJIMBHUIYyaJIbHOW M TPYNIIOBOM pa-
OOTBI; TOJITOTOBKH M TPE3CHTAIMH JTOKJIAT0B ¢ momonisio MSPowerPoint; Beimos-
Henus PEST-ananuza u SWOT-ananuza; a taxke matpuiisl BKI™ u BeiGopa ctpa-
TEruy Pa3BUTHUS CUCTEMBI KAUECTBA B OPraHU3aLUY;

— OBJI3JICHUE CTYAICHTaMU HAaBBIKAMM aHAJIM3a, CHHTE3a U OLICHUBaHUs (ak-
TOPOB, BIMSIOLNIMX HA KAYECTBO MMPOIYKIIUHA U IPEIOCTABISAEMbIX YCIYT aBUaIpe-
MIPUSATHM.

JucuuniauHa oOecrneuynBaeT NOATOTOBKY BBITYCKHUKA K OPraHU3allMOHHO-
yIpPaBJICHYECKOMY BUY NPOPECCUOHATBHON JESATEIbHOCTH.

2. MecTto aucuuniinibl B ctpykrype OIIOIT BO

JucuunnuH «MeHeIKMEHT KauyeCcTBa aBUANPEANPUATHI» MPEACTABIISIET CO-
0ol nucuMmMHy, otHocsytocs K OT/l hakynbTaTUBHON YacTH y4eOHOTO IJlaHa
no HampasiieHnto moAarotoBku 25.03.03. «AsponaBuranus» (OakamaBpuar), Mpo-
¢bunb «Opranuzanusi OU3HEC-TPOIECCOB HA BO3YIIHOM TPAHCTIOPTEY.

Hucrumnaa «MeHEeIKMEHT KadecTBa aBHAMNPEINPHUATHIY Oa3upyercs Ha
pe3ynbTrarax 00y4YeHUs, MOJYYSHHBIX MPU U3YYCHUH JUCIHHUIUIMHBI « AHAIU3 MPO-
M3BOJCTBEHHO-XO03MCTBEHHOU JIEATEIIbHOCTH aBUATIPEIIIPUATHS.

Juctinmmaa « MeHEIDKMEHT KauecTBa aBHAIIPEANPHUSATHIY SBIIETCS obec-
MEYMBAIOIIEH TSI HAMMCAHKS BBIMTYCKHOM KBATHU(UKAIIMOHHON PabOTHI.

JlucrumuinHa u3ydaercs B 8 cemecTpe.

3. Komnerennuu ody4aromerocsi, popMupyemMbie B pe3yJjbTaTe 0CBOe-
HUS AU CIHUATIHHBI

[Ipouecc ocBoeHUST TUCHUIIIMHBI «MEHEIKMEHT KaueCcTBa aBUANPEHAIIPHUS-
THI» HaMpaBJieH Ha (POPMUPOBAHUE CIEAYIONTUX KOMITETCHITUH:

[Iepeuens u Koz [lepedyenpr MmIaHUPYEMBIX PE3YJIBTaTOB O0Y-
KOMITETECHIIUI YEHHUS 10 JUCHUIUINHE

['0TOBHOCTH y4acTBOBaTh B 3HAaTh:

MOATOTOBKE JTIOKYMEHTAllUU - OCHOBHBIE€ (DYHKIIMM JIOKyMEHTa B 00JacTH

2




Ilepeuens u KO
KOMIIETEHIINI

[lepevyeHb MIaHUPYEMbIX PE3YJILTATOB O0Y-
YEHUS N0 IUCUIUTLIINHE

JUISL CO3JaHUSI CHCTEMBI Me-
HEDKMEHTa KadecTBa Mpe/-
npustus (ITK-46).

MEHEPKMEHTA KayeCTBa;

-OpraHU3aLMOHHO-PACIIOPSIIUTEIBHBIE  JTOKY-
MEHTHI B 00J1aCTU MEHEPKMEHTA KaueCTBa,

- 3Tanbl U CTPYKTYpPy HOPMHUPOBAHUS JOKYMEH-
TOB B CUCTEME MEHEPKMEHTA Ka4eCTBA.

YMerTs:

- HCHOJIb30BaThb OCHOBHBICIOKYMEHTBI, pErJa-
MEHTHUpYIOoIIe (HOPMUPOBAHHE CUCTEMBI MEHEIXK-
MEHTa KayecTBa aBUAKOMIIAHWHM, TJIABHOTO OIlepa-
TOpa aj’poIopTa;

- UCIOJb30BaTh OCHOBHBIE (DYHKIIMU U METO/bI
yIpaBJIeHUs] JOKYMEHTOOOOPOTOM B CHUCTEME Me-
HEJDKMEHTA KayecTBa.

Bnaners:

- OCHOBaMH (pOPMHUPOBAHUS CUCTEMBI JIEJIONPO-
U3BOJACTBA B 00JAaCTM MEHEIKMEHTa KadecTBa
aBHANIPEANPUSITUI;

- HaBBIKAMHU JIOKYMEHTAJbHOTO O(OpMIICHUS
MPOBOJIMMBIX AYAUTOB B O0JACTH MEHEIKMEHTa
KA4eCTBa;

- METOJIaMH YIIPABJICHHUSI JEJONPOU3BOIACTBOM B
CHUCTEME MEHEKMEHTA KayeCTBA.

4. O0beM TUCHUILTAHBI M BUABI y4e0HO# padoThI

OO6mast TpyI0eMKOCTh JUCHUIUIMHBI COCTAaBIseT 1 3a4eTHYIO €auHUILY,36

AKaJCMHNYCCKUX YaCOB.

HanmeHnoBaHue E::;g CGMZCTPH
OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 36 36
Konraktras pabora: 16,3 16,3
JIEKIIAHN 6 6
IIPAKTUYECKNE 3aHATHUS 10 10
CEMUHAPBI - -
JabopaTopHbIe pabOThHI - -
KypcoBas paboTa - -
CamocrosiTenpHas paboTa CTyIeHTa 11 11
[TpomexyTouHas aTTeCTaIlus: 9 9
KOHTaKTHas paboTa 0,3 0,3
caMOCTOsITeJIbHAasi paboTa 10 MOJIrOTOBKE K IK3aMEHY 8,7 8,7




5.Coaeprxkanue TUCUMILTHHBI

5.1 CooTHeceHHsI TeM TMCUMILIMHBI M (P)OPMUPYEMBIX KOMIIETEH M
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Tema 1. UcTopus co3naHusi CTaHAAPTOB JI, 113, vO
1SO9000, cTpykTypa u 001acTh IpUMe- 4 + BK, i ’
HEHUS AKC !
Tema 2. XapakTepuCTHKA Pa3aeciaoB U
KpaTKUil aHaJIn3 TpeOOBaHUM CTaHAapTa 3 + CPC T
ISO 9001-2015
Tema 3. JJOKyMEHTUPOBAHUE CUCTEMBI JI, 113, VO,
4 +
MEHEIKMEHTA KauyeCTBa AKC, I
Tema 4. AynuT cucteMbl MEHEIKMEHTA 113, VO,
KauecTBa 4 ¥ CPC I
AKC, 8
Tema 5. IlpoueccHblii MOAXO0A B yIIpaB- 4 JILII3, YO,
+
JICHUM aBUAIIPEINPUITUEM AKC Jn
Tema 6. MexayHapoAHBIN CTaHAAPT Ka-
+
gyectBa [OSA,ISAGO,SAFA 4 CPC T
I13, YO,
Tewma 7. OcHOBHBIE BOTIPOCHI cepTUdUKa- 4 + CPC, | JnT
U1 CUCTEMBI MEHE/IKMEHTA KauecTBa
AKC
Bcero o nucuuruiine 27
[TpoMexyTouHas aTTecTanus 9 3
Wroromno nucuurmmne 36

Cokpamenusi:JI — nekmus, 113 — npaktudeckoe 3ansatue, CPC — camocTosi-
TenpHas paborta crtyneHta, T— TectupoBanme, [ — moxman, BK—BxomHoit koH-
TpoJib, AKC — anann3 koHkpeTHoM cutyanuu, YO — yCTHBIN onpoc,3 — 3a4er.

5.2 TeMbl TUCHUIIMHBI U BUABI 3AHATHM



HaunmenoBanue TeMbl 1 m | c | ap | cpc | kp Bcero
JTACIIATUIAHBI JacoB

Tema 1. Hcropusi co3ngaHusi CcTaH-
naproB 1SO9000, ctpykrypa u 00- — | — —

2 2 - 4
1aCTh IPUMEHEHUS
Tema 2. XapakTepucTuka paszieiioB
W KpaTKWid aHainu3 TpeOOBaHUM | _ -l 3 o 3
CTaHJapTa ISO 9001-2015,
1SO14001-2016
Tema 3. JlIOKkyMEHTUPOBAHHUE CUCTE- | 9 2 | | ) o 4
MBI MEHEJDKMEHTA KauecTBa
Tema 4. Aynur cucreMbl MEHEIK- | . 2 | | 5 o 4
MEHTAa Ka4eCTBa
Tema 5. IlpoueccHelii mnoaxox B| 2 2 - 4

YOPaBJICHUH ABUANIPEIITPUATHEM

Tema 6. MexyHapOIHBIA CTAHAAPT
KauecTBa IOSA, | - T = — 4 — 4
ISAGO,SAFA,ASI-2000

Tema 7. OcCHOBHBIE BOIIPOCHI CEp-

TU(PUKAIIUN CUCTEMbl MEHEDKMEHTa | ~ 2 | | — 2 — 4
KayecTBa

Htoro 3a cemecTp 6 10 | | 11 | 27
HUtoro no nucuuruiiae 6 10 | | 11 . 27

Coxpamenusi: JI — nekuws, [13 — npaktuueckoe 3anstue, C — cemunap, JIP —
nabopatopHas pabota, CPC — camocrositensHast padora crynenta, KP — kypcoBas
pabora.

5.3 Coaep:kaHue IMCHUIIMHBI

Tema 1. Uctopus coznanms cranaaproB 1SO 9000, crpykrypa u 00-
JIACTh MPUMEHEeHUA

OmnpeneneHre MEHEIKMEHTA W TOHSTHS KauyecTBa, €ro 1eib, BUJIbI, IPUH-
UMbl U METOMBI. Y IOBJIETBOPEHHE MOTPEOHOCTH U KaYeCTBO MPOAYKIMHU. PrIHOY-
HbI€ OTHOIICHUS M KAYE€CTBO BBIITYCKA€MOW MPOYKLIHUU, YCIYTH.

Tema 2. XapaxkrepucTuka pa3aejioB U KPaTKHil aHAJM3 TpeOOBaHMM
cranaapra ISO 9001-2015

OcHoBHbIe TIOHATHS U TpeboBaHus crangapta [SO 9001-2015. Cucrema
MeHeKMeHTa KauecTBa. OOmue TpedoBanus. Cuctema MEHEI)KMEHTa KauecTBa.
TpeOoBanus Kk gokymeHTauuu. OTBETCTBEHHOCTh PYKOBOJICTBA B CHUCTEME Me-
HE/DKMEHTa KadecTBa. MeHeKMEHT pecypcoB. [Iponecc )XKU3HEHHOTO LUKJIa Mpo-
nykuuu. M3Mmepenue, aHanus U yiaydlIeHUE.




Tema 3. JlIokyMeHTHPOBaHHE CHCTEMbI MEHEKMEHTA Ka4eCTBa

[ToHsiTHS 1 OCOOEHHOCTH TOKYMEHTUPOBAHUSI CUCTEMbl MEHEIP)KMEHTA Kaye-
CTBA.

OcHOBHBIE LIENIM U 3aJa4¥ TOKyMeHTupoBaHusa. CocTaB, CTPYKTypa U Xa-
PaKTEPUCTUKA OCHOBHBIX JOKYMEHTOB CUCTEMBI MEHEI)KMEHTA KadyecTa. [Ipouecc
MIOATOTOBKY U YTBEPKACHUS JOKYMEHTOB CUCTEMBI MEHEJPKMEHTA KauyeCTBa.

Tema 4. AyauTt cucTeMbl MEHEIKMEHTA Ka4yeCcTBa

Opranuszanusi ayJuTa, CUCTEMbl MEHEI)KMEHTa KauecTBa. OCHOBHBIE BUbBI
ayJIuTa KayecTBa Mo OOBEKTaM ayauTa U KpaTkas xapakrepuctuka. OCHOBHBIE Op-
raHU3alMOHHBIE MPUHILMIBI BHEIIHErO U BHYTPEHHETO ayuTa (IPOBEPKH) CHUCTE-
MBI MEHE)KMEHTa KadecTBa. OCHOBHBIE CXEMbl 00OCJIEOBaHUS OOBEKTa ayauTa
(mpoBepKH) pH ayJuTe KayecTBa Mpolecca.

Tema 5. moaxox B ynpasJjieHMH aBHANIPeINIPUATHEM

OCHOBHBIE HaNpaBIICHUs MPOLECCHOIO MOJAXO0Ja B YIPaBICHUM aBUAIIPEN-
npustueM. CyIIHOCTh IPOLECCHOTO MOJAX0/a, OCHOBHBIE €ro omnpenenenus. Ilo-
JoxeHus: U TpeOoBaHUs «PykoBoicTBa MO MPOLECCHOMY MOAXOAY» K CHCTEMaM
MEHE/KMEHTA.

Tema 6. Me:xnynapoaunslii crangapt kayectsa [OSA, ISAGO, SAFA

O6mas ctpykrypa TpedoBanus cranaaptoB [OSA, ISAGO, SAFAu kpatkas
ux xapaktepuctuka. TpeboBanue cranmaptoB IOSA, ISAGO no paszneny HazeMm-
HOTO OOCHYKMBaHHUS NPUMEHHUTEIbHO K aBHaKOMIAHUH, a’ponopry. Orinnuus
cranaapra IOSA ot npunsaroit B PO cuctemspl olieHKH YpOBHSI 0€30MaCHOCTH KC-
rryaranTa. [Ipaktuyeckuit onbiT BHenpeHnus crannaptoB IOSA, ISAGO na npu-
Mepe aBUaKOMITAHUH, TJIABHOTO OIEPATOpa a’pomnopra.

Tema 7. OcHOBHBIE BONPOCHI CePTH(PUKANUM CHCTEMbl MEHEIKMEHTA
Ka4yecTBa

OCHOBBI HamnpaBJ€HMsI, MOJIXOJbl, 3Talbl W MPOLEAYPbl CEPTUPUKALUU
CMK. Ilpaktuueckue acnektbl ceptudukanun CMK aBuakoMIianuu, a3pomnopra,
TOIUIMBO3aIIPABOYHOI0 KOMILJIEKCA.

5.4 IlpakTuyecKue 3aHATUS

Howmep . Tpynoem-
TemaTuka NpakTUYECKUX 3aAHITHIMA
TE€MbI JUCLIH- KOCTb (4a-
TUIVHBI Chbl)

[Tpaktrueckoe 3ansatue Ne 1. CocTtaBUTh 3Tarbl
pa3BUTHUSA CUCTEMBI KayecTBa Ha BT, cormnacHo pe-
1 komenaammsam ['CTP UCO 2000-2015 2
Pewenue keiica: « AHAIN3 TPUYUH HE OTIPABOK
Oaraxka aspornopra

[Ipaktrueckoe 3anstre Ne 2. CocTaBUTH HOMEHK-
JaTypa JeJl CUCTEMbI MEHEIP)KMEHTA Ka4eCTBA

3 ABHAKOMITAaHHMH, A3PONOPTA. 2
Pemenue keiica:Pa3paborka nokymenta CucteMsl
MEHEIPKMEHTa KauecTBa «PyKOBOJCTBO 1O Kaue-




Howmep
TEMBI JUCLIH-
TIJIMHBI

TeMaTnka MpakTUUECKUX 3aHATUN

Tpynoem-
KOCTh (4a-
ChI)

CTBY»

[Tpaktrueckoe 3anstre Ne 3. Pazpaborath cxemy
MIPOBENICHUSI AyIUTa COCTOSHUS O0€30MaCHOCTH
MOJIETOB aBUAKOMITAHUH, COTJIACHO
tpeboBanmiil OSA. Pemenue kefica: « AynuT cuc-
TEeMbl MEHEPKMEHTA KaueCTBAa aBUAKOMITAHUUY

[Ipaktuueckoe 3anstre Nod. Opranuzanus npo-
LIECCHOT'0 MOIXO0/a B YIIPABICHUU aBUANIPE-
MIPUSITUEM.

Pemenue keiica: «/3yueHue nmpoueccHoro mnoju-
X0/1a K CUCTEMaM MEHEDKMEHTA KauyeCTBay

[Ipaktrueckoe 3anstue Ne 5. Opranuzanus u
npoBeneHue ceprudukanuu CMK aBuakommna-
HUU.

Pemenue kevica: « ©OpMUPOBAaHUE MOJUTHUKH B
00JIaCTH KayeCTBa aBUANPEIIPHUITHUS.

Hroro 3a 8 cemectp
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5.5 JlabopaTopHbIil NPAKTHKYM

JlabopaTopHBIil MPAKTUKYM y4e€OHBIM TJIAHOM HE TIPETyCMOTPEH.

5.6 CamocTosiTe/ibHAsI padoTa

Howmep
TE€MBbI JUCLIH-
TTAHBI

Bunbl camocToaTensHO paboTh

Tpynoewm-
KOCTh
(dachl)

1.TTouck, ananu3 uHGOPMAITUHU U TPopaboTKa yueo-
HOTO MaTepHualia 1o TeMe «YIpaBJIeHne KayeCTBOM
OpraHu3aIm»: paboTa ¢ peKOMEHIyeMOH JInTepa-
Typoii [a-1, 4, 6-5].

2.IloaroroBka IOKJIAIOB.

3.IlonroroBka K yCTHOMY OIIpPOCY.

1.ITouck, ananm3 uHGOPMAIMKU U TTPOpadOTKa yueo-
HOro Marepuana mo Teme: «OpraHuzanus ayauTa
CHUCTEMBl MEHEPKMEHTa KadecTBa TJIABHOTO OIepa-
Topa aspornioptay [1,3, 4].

2.IloarotoBka JOKIaI0B.

3.IloAroToBKa K YCTHOMY OIPOCY.

1.TTouck, ananus uaopmarmu u mpopadoTKa y4ueo-
HOT'0 MaTepuaiia o TeMe: «MexTyHapO HbIE CTaH-




Howmep Tpynoem-

TEMBI IUCIH- Bubl camocTosTeIbHON pabOTHI KOCTb
TIJTUHBI (dacel)
napt kauectBa ISAGO, ASI-2000» [a-1,2,36-1,3,
4,58-1,4,5,7].

2.IToaroToBKa K yCTHOMY OIPOCY.
3.IloaroToBKa K TeCTy.

1.ITouck, ananu3 uapopmarmu u mpopadoTKa y4ueo-
HOTO MaTepuaiia mo teme: «OpraHu3arns moAroToB-
KW Y TIPOBEJICHUS CEPTUHUKANN aBUAKOMITAHUI

7 [a-1,30- 4,58-2,3,7]. 2
1. IToaroToBKa A0KIJIAIO0B.

2.IToaroroBka K yCTHOMY OIPOCY.
3.IloaroroBka K I1€CITUMUHYTHOMY TECTY

Hroro 3a 8 cemectp 11

5.7 KypcoBbie padoThI

KypcoBsie pab0oThl y4eOHBIM IIJITAHOM HE MPEAYCMOTPEHBI.

6.Y4eOHO-MeTOqUYECcKOe U HH(POPMALIMOHHOE OOecneyeHne TUCIUTLIU-
HbI

a) OCHOBHAs JUTEpaTypa:

1. T'ybenko, A.B. DkoHOMHMKA BO3IYIIHOT0 TPAHCHOPTa: Y4ed. s BYy-
30B. [lomy. YMO [Tekct] / A. B. I'ybenko, M. FO. Cmypos, /1. C. Uepkammn. —
CII6.: ITutep, 2009. — 288c. — ISBN 978-5-388-00731-5. KonuuecTBo sK3eMII-
asipoB 500.

2. Amdopn, H., Crenton, X.IL.M., Myp, K.A. ®yHKIIUOHMPOBAHHE AIPO-
nopta. Ilep. ¢ anrn. [Tekcr] /Amdopa, H., Crenton, X.IL.M., Myp, KA —M.:
Tpancnopt, 1990.— 372 ¢.— ISBN 5-277-00997-3. KonmnuecTBO 9K3EMIUIIPOB —
19.

3. EBctponoB, H.A. MeHeI:KMEeHT Ka4yecTBA NPeANPUITHI U OpraHu3a-
umid. Yued. Ilocodue [DnekTponnslil pecypc]. Yue0. [Tlocobue / H.A. EBcTpornos,
B.M. Kopueea, C.B. baobikun. — Onektpos. Han. — M.: ACMC, 2013. — 212
C. ISBN978-5-93088-135-6. Pexum JOCTyma:
https://e.lanbook.com/book/69270,cBo0oansr1ii, (naTa odparnenus: 28.01.2017)

4.3exyHoB, A.I'. Ob0ecnieueHne GyHKIUOHUPOBAHUS CHCTEMbI MEHeEIK-
MeHTa kadecTBa: Yued. [locodue [Dnexrponnsiii pecype]. Yueb. [Tocodue / A.T.
3exyHoB, B.H. MBanoB. — Onektpon. [lan. — M.: ACMC, 2012. — 176 c.
ISBN978-5-93088-117-2. Pexum poctyma: https://e.lanbook.com/book/69268,
cBOOOIHBIH, (HaTa obpamenus: 28.01.2017).

5. Izenuk, B.A. PazpabdoTka cucTeM MeHeIKMEHTA Ka4yeCcTBa B COOTBET-
CTBHH ¢ Me:RKIyHApoaAHbIM cTtanaapTom ISO 9001:2015 [DnexkTpoHHBIN pecypc].
VYueb. [Tocobue / B.A. I3eauk. — DnektpoH. Jlan. — Boarorpasa. Boarorpaackuii
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https://e.lanbook.com/

'AY, 2017. — 132 c. — Pexum gocrtyna: https://e.lanbook.com/book/100848.,
cBOOOAHBIH, (HaTa ooparienus: 28.01.2017).

0) oTNOTHUTEIbHAS JIUTEepaTypa:

6. BHyTpeHHMIi ayJuT cMcTeM MeHeIKMeHTa kayecTBa: Yue0. [locooune
[DnekTponHbI pecypc]. Yueb. [locodue / A.I'. 3exkyHOB [ ap.]. — DIEKTpOH.
Haun. —M.: ACMC, 2010. — 160 c. ISBN:978-5-93088-103-5 Pexum pocryma:
https://e.lanbook.com/book/69266,cBo0oansIit (naTa ooparienus: 28.01.2017).

/. PykoBoacTBo mo asponoproBbiM ciay:xkbam [Tekct]. —MKAO, Doc
9137-AN/898, Yacts 8. DkcruryaTarimoHHbIe CIyKObI. M3nanue werBeproe, 2002.
— 126 c.— ISBN otcyrcTByeT. KonmmaecTBO SK3eMIUTSIPOB 5.

8.HoBocensiies, B. U., Tapacos, b. B., ['omukos, B. K., /lemun, b. E. Teo-
peTrH4YecKue OCHOBBI CUCTEMHOro aHaiam3a [Tekct]. —M.: uzg-so Maiiop, 2006.
—3592 ¢.—ISBN 5-98551-022-0. KonmuecTBo sx3emMIuispoB 11.

9. [lymunosa I'.C. YnpasBiienue kauectBoM. MeToauueckue yKazaHus 1o
U3YyYeHMI0 JUCHUIJIMHBI ¥ BbINOJHEHUI0O KOHTPOJIbHOI padoThl.—CIIO.:
CIIoI'YT'A, 2008.—49¢c.—ISBN otcyrctByeT. KonnuecTBo 3x3emruisipoB 112.

B) IEpeyYeHb pecypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHET:

10.IIpaBujia odecriedeHns 0CTYNA K yCJIAYraM cy0beKTOB eCTeCTBEHHBIX
MOHOMNOJINH B ajponoprax(yTs. nocranosieHueM [IpaBurensctBa PO ot 22 uio-
as 2009 r. Ne 599).[Onekrponnsiii pecypc]. — Pexum nocryma:http://base.-
garant.ru/12168581/#ixzz5PZI17ufY3, cBobGoaubIi, (1aTta oOpamenus: 28.01.2017).

11.®epepaibHble aBUALMOHHBIE NpaBuJa' TpeOoBaHus, NpeabsIBIsEMbIe
K a’spojipoMaM, IpeIHa3HAUYCHHBIM JJIsl B3JI€Ta, MOCAJKHU, PYJICHUS U CTOSHKHU Tpa-
XKIAHCKUX BO3AYIIHBIX cyAoB"(yTB. npukazoM MuHuctepcTBa TpaHcnopra PO or

25 amrycra 2015r. Ne262).[Dnextponnsiii pecypc]. — Pexum mocryma:
http://base.-garant.ru/71220192/#ixzz5PZIruCrd, cBoGoaHbBIH, (maTa OOpaIleHUs:
28.01.2017).

12 Ilpuxa3 MunucrepcrBa TpaHcnopra P® ot 25 cenrsops 2015r.
Ne 286"06 ytBepxaenun denepanbHbIX aBUAIMOHHBIX mpaBmi "TpeOoBaHus K
orepaTopaM a3poJpoOMOB IpaxaaHckod aBuanuu. Gopma U MoOpAIOK BbIIAYU J10-
KYMEHTa, MOJITBEPAAIOLIEr0 COOTBETCTBHE ONEPATOPOB A3POJPOMOB TIpakIaH-
CKOW aBHaIuKu TpeOOBaHMSIM (eaepaibHBIX aBUAI[MOHHBIX MpaBuiI". [DIeKTpoH-
HBI pecypc]. — Pexxum nmoctyma: http://base.garant.ru/71232104/#ixzz5PZJQh-
Mna, cBoOoaHbIH, (1aTa oopameHus: 28.01.2017).

13.Mexnaynaponnbiii xypHan «lIpoGiembl Teopun W NPAKTUKH YIpaBiie-
HUS» [DNeKTpOHHBIN pecypc]. — Pexum moctyma: http://www.uptp.ru/, cBo6ox-
HBIH, (nata oopamenus: 28.01.2017).

14 . ®enepanbHble aBUANIMOHHBIE NMpaBuiIa"TpeOOBaHUS K IOPUANYECKUM
JULaM, HHIUBUAYAIbHBIM IPEIIPUHUMATENSIM, OCYIIECTBIISIOIINM KOMMEPUECKHE
BO3IyILIHbIE ITepeBO3KU. POpMa U MOPSAJOK BbIAAYN JOKYMEHTA, OATBEPKAAIOIIIE-
T0 COOTBETCTBUE IOPUINYECKUX JIUI], MHANBUAYAIbHBIX MPEeANPUHUMATENEH, OCy-
HIECTBIISIONIMX KOMMEPYECKHE BO3AYIIHBIE MEPEBO3KH, TPeOOBaHUAM (eaepab-
HBIX aBUALMOHHBIX MpaBui"(yTB. npukazoM Munucrtepcra Tpancnopra PO or 13
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arycta  2015r.  Ne 246).[Onektponnbiii  pecypc].  —Pexum  mocry-
na:http://base.garant.ru/71216992/#ixzz5PZGAARQJN, cBoboanbIii, (mara oOpa-
menns: 28.01.2017).

15.1CO 9001-2015. Cucrema MeHeq:KkMeHTa KadecTBa. TpeOGoBaHus.
[DnexTponHbIi pecypc].—Pexum mpoctyna: http://www.pgm-online.com/assets/files
/pubs/ translations/std/is0-9001-2015, ceoboaubIi, (naTa ooparienus: 28.01.2017).

16.1ATA, cranaaptel |IOSA, — BTOpoe usnanue, Monpeajnr — 7Kenena,
2007.[9nekTponHbBIHpecypc]. —PexummocTyma: https: IIskybrary.
aero/bookshelf/—books/25021, cBo6oambIH, (1aTa oopamenus: 28.01.2017).

I') mporpaMMHOE obecrieueHre (JIUIEH3UOHHOE), 0a3bl JaHHBIX, HHPOpPMa-
ITUOHHO-CITPABOYHBIC U TIOMCKOBBIC CHCTEMBI:

17.YuuBepcuterckass oudaunoreka ONLINE [DOnexkrponnsiii pecypc]. —
Pexxum  nmoctyma:http://biblioclub.ru—  cBoOoaHbId, (mata  oOpareHus:
28.01.2017).

18.EquHoe 0OKHO J0CTYNa K 00pa3oBaTe/ibHbIM pecypcaM [DJIeKTPOHHbIN
pecype].— Pexum mocryna:http://window.edu.ru, cBoOoaHbIH, (1aTa oOpalieHus:
28.01.2017).

19.Koncyabrantllmoc. OpuunanbHblii caliT KOMIAHUU [DIEKTPOHHBIN
pecypc].— Pexxum noctyma: http://www.consultant.ru/, cBoGoaHbIii (1aTta obpa-
menns: 28.01.2017).

20.2nexTpoHHasi 6ubauoTeKa HAYYHbIX myOaukanuii «eLIBRARY.RU»
[OnexTpoHHbI pecype].—Pexum gocryma: http://elibrary.ru/, cBoGoaHbIN (1aTa
obpamenus: 28.01.2017).

21.97eKTpOHHO-0MOIOTEeYHAsI cucTeMa u3AaTeabeTBa «Jlanb» [Dnexk-
TpoHHBIN pecypc|.—Pexum noctyna: http://e.lanbook.com/, cBoGoaHbI# (1aTa 00-
pamenus: 28.01.2017).

22 .Hayunas 3jekTpoHHasi 0ubaunorexka «KudepJleHunka» dnekTpoHHBIN
pecypc] — Pexum mocryma: https://cyberleninka.ru/, ceo6oaHbIi (1aTta obOpaiie-
aus: 28.01.2017).

7. MaTepuaJibHO-TeXHUYECKOe o0ecnevyeHue I1CIUIITHHbI

Haumenosa-
ITepeuens nu-
HHE CIEeIHAaIb-
OCHAIIICHHOCTh CICIH- | I[IEH3MOHHOTO
No HBIX ITOMeEIIIe- N
HaumeHnoBaHue . QJIBHBIX TIOMEIIECHUH U | MPOrPaMMHOTO
n/m HUW U TIOMe- .
JTMCIUTUIAHBI " TIOMEIICHUH JIUIsl caMo- |  oOecrieueHus.
IICHUH JIsI ca- 9
. | CcTOsATEeNbHOU PabOThl | PekBU3MTHI OJ-
MOCTOSITETTLHON BEDIAONIETO
paboThI P
JOKYMEHTa
Menemxment | Kommbrorep- | Kommbrorep B kommiek- | Microsoft  Win-
Ka4yecTBa aBUa- | HBIM KJacc TE dows 7 Profes-
OPEeINpUITUIA | ayAUTOPUS (cuctemnsbrii 6ok +XKK | sional
Ne456 MOHHTOD LG 19 | Microsoft  Win-
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W1952TE) — 13 mur. dows Office Pro-
Kommeiotep- | MHpOpMaMOHHBIH fessional ~ Plus
HBII KJ1acc KHOCK 2007
ayJIUTOPHS Kommeiotep B komiuiek- | Acrobat Profes-
Ne458 TE sional 9 Win-

RAMECSTORMCusto | dows
JIekoHHast mMW-13 . International
ayJIATOPHS MynsTumenuitabIi Tipo- | Kaspersky Anti-
Ne481 EKTOp Virus Suite s

AcerX1261 P WKS u FS

[TpunTtep Konsi-SWOT

HL2140RBrother ANALYSIS,

OKkpaH Konsi-

HoytOyk Benq FOREXSAL

JoybookR42 15,4

MyJibTUMETUNHBIN

npoekTopMitsubisiXD4

90U

DKpaH

8.00pa3oBare/ibHble 1 HH(POPMANIMOHHBbIE TEXHOJIOTUH

B cTpykType IUCHUIUIMHBI B paMKaX pealn3alliiKOMIIETEHTHOCTHOTO IMOJ-
X0Jla B y4eOHOM IpPOLECCe UCHOJB3YIOTCS CIEAYIOUIMe 00pa3oBaTelbHbIE TEXHO-
JIOTHH: BXOJHOW KOHTPOJIb, JIEKIIMH, IPAKTUUECKUE 3aHATHUS, CAMOCTOSITENIbHAS pa-
00Ta CTyJIEHTOB.

B mpouecce mpenomaBaHus TUCHUIUIMHBI «MeEHEIKMEHT KadecTBaaBHar-
PEANPUATHILY HCTIONB3YIOTCIKAK KiIaccHueckue GopMbl M1 METOIbI O0yUEHHS: JIeK-
[IUM, PAKTUYECKHUE 3aHATHSA, TaK U WHTEPAKTUBHBIE 00pa30BaTeIbHBIC TEXHOIIO-
ruu B popme aHanu3a KoHKpeTHbIX cuTyauuii (AKC).

B pamMkax u3ydeHus TUCIUIUIMHBI TPEINoaraeTcs NCMob30BaTh CIEAYI0-
e 00pa3oBaTebHbIC TEXHOJIOTHH.

Bxoonou konmpons nipeHa3HauYeH AJI BBISIBJICHUS YPOBHS YCBOCHHUS KOM-
NEeTeHIMH 00yJaroumxcs, He0OX0AUMBIX Mepe]] M3yYeHHEeM AUCHUUIUIMHBL. Bxon-
HOWM KOHTPOJb OCYIIECTBIISIETCS MO BOIPOCaM, Ha KOTOPBIX Oa3upyeTcs: untacMmas
JTUCIUIIINHA.

KoHTponbHble BOIPOCH AJIsl TPOBEIEHUSI BXOJHOTO KOHTPOJSI OCTaTOYHBIX
3HaHUU 10 00ecreYNBAIOIIMM JUCIIUILIMHAM MPUBEIEHBI B 11.9.4.

Tpaouyuonnas nexyus COCTaBISIET OCHOBY TEOPETHUECKOrO OOY4YEHHs B
pamMKax JUCIHILTAHBI ¥ HalpaBlieHa HA CUCTEMATH3UPOBAHHOE M3JI0KEHHE HAKOTI-
JIEHHBIX U aKTyaJlbHbIX HAy4YHBIX 3HaHWH. JIekuus npeaHazHayeHa AJisd pacKphITUs
cocrostHus U nepcnektuB CBT B coBpeMeHHBIX ycinoBusx. Ha nexuuu KoHIeHTpHU-
pyercs BHMMaHHE OOy4YaroIIMXCsl Ha HauOoJsiee CIOXKHBIX U Y3JIOBBIX BOIPOCAx,
CTUMYJIMPYETCS UX aKTUBHAs MIO3HABATENIbHAS AEATEIbHOCTb.

BenymuM METOq0M B JIEKLIMK BBICTYNAET YCTHOE U3JI0KEHUE y4eOHOro Ma-
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Tepuaga, KOTOPBIM CONPOBOXKAACTCS OAHOBPEMEHHOW IEMOHCTPALIMEN CIIANIOB,
CO3llaHHBIX B cpene PowerPoint, mpu HE0OXOAMMOCTH MPUBIICKAIOTCS OTKPBITHIC
HNHTepHeT-pecypChl, a TAKKE IEMOHCTPALIMOHHBIE U HATJIAIHO-WIUTIOCTPALIMOHHBIE
MaTepUaIbl.

lIpaxmuueckue 3anusamus 10 TACHUIINHE « MEHEIKMEHT KauyeCcTBaBUAIIPEI-
OPUSATUIY NPOB00AmMCss B COOTBETCTBUM C y4eOHO-TEMATUUYECKUM ILJIAHOM IO OT-
JENbHBIM rpynmnam. Lleap MpakTUYeCKUX 3aHATHM — 3aKpENUTh TEOPETUUYECKHE
3HAHMS, OJYyYEHHbIE O0YYarOUIMMUCSAHA JIEKIMSAX U B PE3YyJbTaTe CAMOCTOSITENb-
HOT'O U3y4YEHHUS COOTBETCTBYIOIIMUX Pa3/eOB PEKOMEHIyEMOU JIUTEPATYPHI, a TaK-
K€ NPHUOOPECTH MPAKTUYECKHE HABBIKM [0 YINPABICHUIO KAa4eCTBOM aBUANPE-
MPUSATHUSL.

Ha npakTudeckux 3aHATUSAX MPOBOJIATCS YCTHBIE ONMPOCHI, CTYJAEHTHI BBICTY-
narT ¢ AokiagaMu. Takke Ha MPaKTUUECKUX 3aHATHUIX MO TemaM 1-7 B oOiieM
oobeme 10 uvacoB (1. 5.1) ucnosb3yeTcsi B KaueCTBE MHTEPAKTUBHOW 0Opa3oBa-
TEIbHOM TEXHOJIOTUU aHAJIM3 KOHKPETHOW CUTyalluu, Korja oOydaromuecs KoJ-
JIEKTUBHO B pabOuMX rpynmnax pelaroT YIpaBlIeHYECKue Ipo0sieMbl, OCHOBaHHbBIE
Ha PEAJIbBHOM WJIM MCKYCCTBEHHO CKOHCTPYMPOBAHHOM MarepHalle, COACpIKaIIUe
1100 M30BITOUHYIO, JINOO HEJOCTATOUHYI0 MH(POPMALIMIO U UMEIOLIUE HECKOJIBKO
QJIBTEPHATUBHBIX PEIICHUNA. AHAJIN3 KOHKPETHON CUTYyallMy NO3BOJISET CTYIEHTaM
OBJIAJIETh HABBIKAMM KpPEATHBHOI'O MBILIUICHMS, CaMOCTOSITEIBHOIO aHajlu3a He-
CTaHJAPTHOM cutyauuu, hopMaiu3anuu mpodsieMbl, MIIAHUPOBAHUS, IPUHITHS U
pElIeHHs] B YCIOBUSAX HEONPEAECICHHOCTU U Aepuuurta BpemeHu. [IpakTtuueckue
3aHATHS MO JUCHUIUIMHE « MEHEIKMEHT KayecTBa aBUANPEAIPUITHID MPOBOIAT-
Csl B KOMIIBIOTEPHBIX KJIACCaX, B KOTOPBIX CTYJEHTHI BBIMOJHAIOT 3aJaHUS C UC-
noJyib3oBaHueM HMHTepHeT-pecypcoB M KOMIBIOTEPHOM TEXHUKH, HEOOXOIUMBIX
U1t coopa, 00pabOTKK M aHaNM3a HE0OXO0AUMOW MH(OpMaIUK.

Camocmosmenvras paboma CTyJIEHTa SIBISETCS COCTaBHOM M Ba)KHOM ya-
CThIO y4eOHOI palboThl. Ee OCHOBHOW lienbio siBIsieTcs (hOPMHUPOBAHUE HABBIKA
CaMOCTOSITENILHOTO PUOOPETEHNUS 3HAHUN 110 HEKOTOPHIM HE 0CO00 CJIOKHBIM BO-
IpocaM TEOPETHUYECKOIro Kypca, 3aKpeIuIeHue U yriyOJeHre NOJyYeHHBIX 3HaHUH,
camMocCTosITeNIbHAsl paboTa CO CIPaBOYHUKAMU, EPUOANUYECKUMU U3JaHUSIMHU U Ha-
YUHO-TIONYJISIPHOW JIUTEPATypOod, B TOM YHCJE HAXOISAIMIMMHUCA B TJI00aIbHBIX
KOMIBIOTEpHBIX ceTsX. CamocTosTenbHas paboTa MOApa3yMeBaeT BBHINOJIHEHUE
y4eOHBIX 3a1aHUM.

9.(I)OHII OLCHOYHBIX CpPEACTB OJd IIPOBCACHHA TEKYLIECIro KOHTPOJIA
yCneBaeMoOCTH U HpOMG)KyTO‘IHOﬁ aTTeCTalum 1m0 uToraMm OCBOCHHUA JUCHMUII-
JINHbI

OI.ICHO‘-IHI)IG CpeacTtBa AJisd TCKYIICTI'O KOHTPOJIA YCIICBACMOCTH, IIPOMCIKY-
TOYHOM arrecraguu 1Mo uroraMm OCBOCHHUA AMCHUIIIIMHBI M y‘-I€6HO-MeTOI[I/I‘—IeCI(O€
oOecrneyeHrue CaMOCTOSITEIIbHOM pa6OTBI CTYACHTOB BKJIIOYAIOT B ceOs: YCTHEIC
OITIPOCHI, AOKJIaAbl, KOMIIbIOTCPHLIC TCCTHI.
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YPOoBEHb M KaYECTBO 3HAHUU CTYJEHTOB OLEHUBAIOTCS IO pe3ysbTaTam Te-
KYLIEro KOHTPOJSL YCIEBAEMOCTH M MPOMEXKYTOUHOW aTTECTALMH [0 UTOTaM OC-
BOCHHMS IUCIUILIMHBI B BUJIE 3K3aMEHAB BOCBMOM CEMECTPE.

Texkymuii KOHTPOJb YCHEBAEMOCTH CTYJIEHTOB BKJIFOUAET YCTHBIE OIPOCHI,
JIOKJIaJIbl, KOMITBIOTEPHBIE TECThl U 3aJaHUs, BBIJABAEMBIE HA CAMOCTOSITEIBHYIO
paboTy 1o TeMaM JTUCHHUILITUHBI.

Yemuwiti onpoc mpoBOIUTCS Ha MPAKTUYECKOM 3aHIATHH B TeUEHUE HE Ooliee
10 MUHYT C LEIBI0 KOHTPOJS YCBOEHUSI TEOPETUUECKOTO MaTepuaia, u3jaracMoro
Ha Jiekuuu. llepeyeHp BOMPOCOB OMNpEAENIeTCsl YPOBHEM IOATOTOBKH y4e€OHOMN
TPYNIbL, a TAKKE WHANBUIYAIbHBIMU OCOOEHHOCTSAMHU CTYJICHTOB.

[IpuMepHBIi NepedeHb KOHTPOJBHBIX BOIPOCOB IS MPOBEACHHUS YCTHOIO
omnpoca npuseneH B 11.9.6.1.

Jloxnao — MpOAYKT CaMOCTOSATENIbHOM paboThl 0O0ydYaroiierocsi, mpeicTaB-
JSIOUME co00M MyONMYHOE BBICTYIUIEHHE IO IPEJCTaBICHUIO MOJYYEHHBIX pe-
3yJbTaTOB PEIICHUS OINpENEJICHHOM y4eOHO-NpaKTUYeCKOW WiIn  y4yeOHo-
UCCIIE0BATENbCKONTEMBI. JIOKIIa bl CTYAICHTOB 3aHUMAIOT He Oosnblie 10 MUHYT U
MOTYT MPOBOAUTHCS B popMe npe3eHTanuil B cpeae PowerPoint.

IIpuMepHBIii TepedeHb TEM IS JOKIJIAI0B IIPEACTABIIEH B II. 9.6.2

CuTyallMOHHBIE 3314 CTYIEHTHI PELIAOT B pabouux rpymnmnax B pamkax o0-
Pa30BaTEIbHON TEXHOJIOTHH aHAIN3a KOHKPETHOW CUTYalluH, KOTJ1a COBMECTHBIMU
YCWIHSIMU OOEIIatoNIMecs] aHAIU3UPYIOT KOHKPETHYIO CUTYAlHIO, (OPMYIHPYIOT
CIIOXUBIIMECS MPOOJIEMBbl, BbIpA0ATHIBAIOT MX PEILICHUS; OKOHYaHUE Mpolecca —
OLICHKA MPEJIOKEHHBIX aJTOPUTMOB U BHIOOD JIYYILIETrO B KOHTEKCTE MOCTABJICH-
HOU mpoOnemsbl. [Ipyu 3TOM MPUHUMNHUATIBHO OTPUUAETCS HATMYUE €AMHCTBEHHO
MPaBUIBHOTO PEIIEHUS.

Komnvromepuoiii mecm — 3T0 cucteMa 3afaHuil crieuuduueckoil (hopmsl,
MO3BOJIAIOIIAs U3MEPUTh YPOBEHb PA3BUTHUA KOMIIETEHIMI 0Oydaroluxcs, COBO-
KYIMHOCTh UX NMPEACTaBICHUN, 3HaHUI, YMEHUN U MpakThuueckoro omneita. Couep-
YKaHHE TECTOB JJISl TEKYIIETO KOHTPOJIS B I1. 9.6.3

KomribroTepHsIil TECT IPOBOAUTCA IO TEMaM B COOTBETCTBUM C TAHHOM IPO-
rpaMMOi M MpeaHa3HA4YeH ISl MPOBEPKU OOydarolUXCsl Ha MPEAMET OCBOCHHS
MaTepHuaia NpeablIyllen JEeKIHH.

[IpuMepHBIi NTepedyeHb CUTYalMOHHBIX 3a7a4 JUIsl aHAJIM3a KOHKPETHBIX CH-
Tyalui MpecTaBieH B 1. 9.6.4

Konmponwv evinonnenus 3a0anus, BbIJaBa€MOTO Ha CAaMOCTOSITENIbHYIO pado-
Ty, IPOBOJUTCS C LEIbIO CBOEBPEMEHHOTO BBISBIICHHS IJIOXO YCBOEHHOTO Mate-
puana JIMCUUILTMHBI U1 TOCIEAYIOIEe KOPPEKTUPOBKU MM OpraHu3aluu o0si3a-
TEJIbHOW KOHCYJbTaluu. [IpoBepka BBIIAHHOTO 3aJlaHUs MPOU3BOAUTCS HE pEkKe
4YeM OJIMH pa3 B JBE HEIEIH.

CuryarnmoHHbIC 33/7a4d CTYACHTHI PENIalOT B pabodyux rpymmax B paMKax
00pa30BaTEeNbHOM TEXHOJOTHUU aHaIM3a KOHKPETHOW CHUTYyallMH, KOTJa COBMECT-
HBIMU YCUJIUSIMU OOCIIAIOIINECcs] aHAIM3UPYIOT KOHKPETHYIO CUTyaluio, (Gpopmy-
JUPYIOT CIOKUBIIUECS MPOOJIEMbl, BIpaOaTHIBAIOT UX PEIICHUS; OKOHYAHUE TPO-
1ecca — OLIEHKA NPEJIOKEHHBIX AJITOPUTMOB U BBIOOP JIYYIIEro B KOHTEKCTE MO-
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CTaBJICHHOU mpo6sieMsbl. [Ipu 3TOM NPUHIMNHUATIBEHO OTPHUIACTCA HAIMYHE €IMHCT-
BEHHO MPaBUJIBHOTO PELLICHUS.

[IpoMexyTouHas aTTecTalus 0 UTOTaM OCBOEHUS TUCLUIUIMHBI IPOBOIUT-
csl B BUJIE 3K3aMe€Ha 8 ceMecTpe, M03BOJIIET OLEHUTh YPOBEHb OCBOEHHUS KOMIIE-
TEHIUI 3a BECh MEPUOJ M3YUECHMs NUCHUUIUIMHBI. DK3aMEH IpPEIoJiaracT OTBEThI
Ha JiBa TEOPETUUYECKUX BOMpOCA U3 MEPEYHsI BOIPOCOB, BHIHECEHHBIX Ha HK3AMEH
(11.9.6.5) u pemienne 3agaun (11.9.6.6).

Meronnka GopMHpPOBaHUS PE3yJbTUPYIONIEH OLUEHKH B 00s13aTEIBHOM IIO-
pSAJKE YYWTHIBAET aKTUBHOCTH CTYIEHTOB Ha 3aHATHSX, MOCEIIAEMOCTb 3aHITHM,
OLICHKH 3a MPaKTUYEeCKHe paObOThI, BHITOJHEHHE CAMOCTOSTEIbHBIX 3a/1aHUH.

9.1 bBaaabHo-peiiTuHropas cucrema (BPC) Tekyiero KoHTpoJIs,
OlleHKH YCIIeBAeMOCTH ¥ 3HAHMI CTYJe€HTOB

OOmiasi TPyJOEMKOCTh JUCIHUIUIMHBI COCTaBIsIeT 4 3a4EeTHBIX CIAMHUIIBI,
144 akaneMHuecKUX yaca.
Bu mpoMexyTOYHOTO KOHTPOJISI —3K3aMeH(8 ceMecTp).

KonnuectBo 6amios Cpok
KOHTPO-
Tema/Bun yueOHbIX 3aHATUH (OLie- J;II IEE;)_
HOYHBIX 33/IaHUH ), TIO3BOJISTFOIINX 9 [Tpu-
CTY/IEHTY npﬂo,ueMoL’CTpI/IpOBaTII,Jl noc- | MuHr- ) Makcu- | BBIH HO- M;a-
g MajJbHOE | MajbHOE | Mep He-
TUTHYTHIN YpOBEHb C(POPMHUPOBAHHO- HUE
CTH KOMITETEHIII 3HAUYCHHUE | 3HAYCHHE | JIEeJU C
Havaja
CeMecCT-
pa)
Konmaxkmmuwleguowl 3anamuii
AyJIUTOPHBIE 3aHATUS
Jlexums 1 2 4 1
[Tpaktrueckoe 3anstre 1 3 5 2
Jleknus 2 2 4 4
[Tpaktruueckoe 3ansTue 2 3 4 5
Jlexrus 3 3 5 6
[IpakTruueckoe 3ansrue 3 3 5 7
Jlexmus 4 3 4 8
[Tpaktrueckoe 3anstue 4 4 5 9
Jlekius 5 3 4 10
[TpakTryeckoe 3aHsITUE S 3 4 11
Jleknusa 6 3 4 12
[TpakTryeckoe 3aHsTHe 6 3 5 13
Jlexknus 7 3 6 14
[TpakTHueckoe 3ausiTue / 3 5 16
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KonnuectBo 6amios Cpoxk
KOHTpO-

Tema/Bun yaeOHBIX 3aHATHH (O11€- J;;;I IEES_

HOYHBIX 33JIaHUI ), TTO3BOJIIOIINX - [Tpu-
CTYZIEHTY HpOI[eMoz{,CTpI/IpOBaTB noc- Musut- Maken- | BBI HO- MeIiIa-
TUTHYTBIM YpOBEHb C(HOPMUPOBAHHO- MAIRHOE | MAIIbHOC | MEP HE= HUE

CTH KOMITETEHIIHIt 3HAQYEHUE | 3HAYEHUE | JEJIU C
Havasna
ceMecT-
pa)
[IpakTrnyeckoe 3ansTue / 4 6 17
CamocmosimenvHas paboma cmy-
oenma
HrToro mo o00s3aTebHBIM BHIaAM 45 70
3aHATHH
JK3aMeH 15 30
HToro mo puCuMIIHHE 60 100
IlepeBoa 0a/1510B BPCB o1ieHKY 10 «aKaJleMHMUYeCKO) LIKAJIe
KoaudecTBo 6a/m10B 1o bPC Ounenka (1Mo «aKkaJieMu4ecKoiD> mKaJe)
90 u 6onee 5 — «OTIIMYHO
75+89 4 — «xopo1Io»
6074 3 — «YZOBJIETBOPUTEITHHOY
MeHee 60 2 — KHEYJOBJICTBOPUTEITHHOY
9.2 MeTonuyeckue PpeKOMEHJAIMM 10 TPOBEIEHUI0 TPOIEeTYPbI
OLlCHMBAHUS  3HAHWI, YMeHHIl M HaBbIKOB W (MJaW) ombITa
NeSITeJIbHOCTH, XapaKTepU3yIIuX 3Tanbl popmupoBanusn
KOMIIeTEeH UM

[Tocenienne JEKIIMOHHOTO 3aHATHS OOy4YarOIIMMCS OIICHUBAETCS B 2 Oasia.
BeneHnue neKIMOHHOTO KOHCTEKTa — 2 Oaija. AKTMBHOE Yy4acTHE B OOCYKIEHUU
JTMCKYCCHOHHBIX BOIIPOCOB B XO/1€ JICKIIUU — 10 2 0aJIIOB.

MakcuMallbHOE YKo OAJTOB 10 JICKIIMOHHOMY 3aHSITUIO PaBHO 6.

[Tocenienne mpakTUyecKoro 3aHaTusi orneHuBaercs B 0.5 Oamna. Benenwue
KOHCTEKTa Ha pakTuueckom 3ansatuu — 0.5 6amna. Jloknaa — no 1 6anna. Yuactue
B YCTHOM OIIpOCce W OOCYXXJIEHHHM Jokiada — A0 1 Oamra. VYdyactue B paboumx
rpynnax, pemaronux keiic-3agauy(PKC) no 1 6amna. YcnemHoe peiienue Keiic-
3amaun — 10 1 6amta. Jloknan ¢ mpeseHTarueii— g0 1 6ana.

MaxkcuMaabHOE YHCIo GaIOB M0 MPAKTUYECKOMY 3aHATHIO PaBHO 6.

B mnporecce mpemnogaBaHus AUCHHUILTUHB «MEHEIKMEHT KadecTBa aBHUa-
MPEANPUATANY U TEKYIICH aTTECTAIIMHA 00YJAFOIIUXCS UCTIONB3YIOTCS CIICTYIOIINAE
(GhOpMEI OIlEeHUBAHUS 3HAHWH, YMEHUI 1 HABBIKOB!

—WHJVMBHUyaJIbHBIA WJIM TPYIIIOBOM YCTHBIN OITPOC;

—pacyeTHbIC 3a/IaHuUs;
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—TECT;

—aHaJIN3 JICJIOBBIX CUTYyAIW;

—pe3eHTauuy (MHIUBUIYaJIbHOIO WM TPYIMIIOBOTO MPEACTABICHUS BBIOJ-
HEHHOT'O 33/1aHus, TOKJIaJI0B);

—3aIUThI BBIIIOJHEHHBIX 3aJaHUM.

I1o uToram OCBOCHHS TUCLHUIUIMHBI IPOBOAUTCS POMEXKYTOUHAS aTTECTALIMS
oOy4aroruxcs B hopMe dK3aMeHa.

Ha nepBoMm 3aHATHM NpenojaBaTelb JTOBOJUT IO CBEACHHS OOyYarOIUXCS
rpauK TEKyIIero KOHTPOJS OCBOCHHS AUCLMIUIMHBI U KPUTEPUH OLIEHKH 3HAHWUN
IIPHU TEKYLIEM KOHTPOJIE YCIIEBAEMOCTH, a TAKKE CPOKU U YCIIOBUS MPOMEKYTOUHOM
WUTOTOBOM aTTECTALUH.

Peanu3zanuio HEMpepbIBHOTO KOHTPOJIS 3HAHUM, NMPENOJaBaATENb OCYILECTBIIS-
€T 3a CYET YacoB, IPEIyCMOTPEHHBIX HOPMaMU BPEMEHHU HA MPOBEPKY PA3TUYHOIO
poJia MUCbMEHHBIX PadOT, MPOBEICHNE KOHCYIbTALUI U TIP.

[Toka3zaTensimMu, XapakTepU3yIOIIUMU TEKYIIYIO0 Y4eOHYI0 paboTy CTYIEHTOB,
SBIISIIOTCSA:

— AKTUBHOCTb TOCEIICHUS 3aHATUN U pabOThl HA 3aHATHUIX;

— OILIGHKA PEe3yJIbTaTOB YCTHOIO Ompoca (MHIAUBUAYAILHOTO WIN TPYIIOBO-
ro);

—  BBICTYIUICHUS C JOKJIAQJaMH U C PE3yJIbTaTaMU BBIITOJIHEHHBIX 33JaHUi, B
TOM 4ucIe B (hopMe Mpe3eHTAIHH;

—  OLIEHKA 3alIUThl BHINOJIHEHHBIX 3a/1aHUN;

—  OLIEHKAa IPOXOXJACHUS TECTA.

Cpoku NIpOMEXKYTOUHOM aTrTecTaliy OIpenessioTcs Tpad@UKoM ydeOHOro
npouecca. Ilo  mucnunumHe — «MEHEKMEHT  KadecTBa  aBUANPEIIPUs-
TAUNTIPENYCMOTPEHIK3AMEH.

DK3aMeH MPOBOJUTCS B (pOpME YCTHOrO OTBETa Ha 2 BONPOCA,COTNIACHO CIH-
cky(9.6.4) u perrenus 3agauu (9.6.5).

9.3 Tembl KypcOBBIX Pa0OT MO AMCUMUILINHE
Hammcanne kypcoBbIX paboT yueOHBIM MJIAHOM HE TIPETYCMOTPEHO.

9.4 KoHTpoJIbHBIE BONIPOCHI ISl IPOBEIEHUs] BXOJAHOI0 KOHTPOJIsI 0CTa-
TOYHBIX 3HAHUH M0 00ecNeYNBAKIIUM JUCHUIIIHHAM

Bonpocsl no agucuumnianae « AHanu3 TPOU3BOJACTBEHHO-XO3IMCTBEHHOMN Je-
TEJILHOCTH TIPEATIPUATHS.

1. HazoBute ocHOBHBIE (POHA000PA3YIONINE MTOKA3ATEIN aBUANIPEIIPUITHS.

2. Yto Takoe mpou3BOAUTEILHOCTh TPY/a aBUATIPEATIPUSTHS.

3. Urto Takoe Touka 6€3yObITOYHOCTH PAOOTHI aBUATIPEIPUATHS.

4. JlaiiTe omnpeneneHus MEPEMEHHBIX W TOCTOSIHHBIX PacXoJiOB aBHAIpe-
MPUSATHSL.
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9.5 Onncanue mokasaresjieili 1 KpUTepHEB OLEHMBAHUS KOMIETEHIUIH
HA Pa3/IMYHBIX ITanax ux (pOpMHUPOBaHUs, ONIMCAHUE LIKAJ OLCHUBAHUS

Kpurepuii

Oransl popmu-
POBaHUS KOMIIE-
TESHIIUU

IToka3aTenu orieHUBaHUS
KOMIIETEHITUI

1. CrtocoOHOCTh ¥ TOTOBHOCTh OCO3HABATh HPABCTBEHHBIC O0S3aHHOCTH YETIOBEKA
110 OTHOIICHHIO K IIPUPOJIE, OOIIECTBY, NPYTHM JIoAsaM u camomy cede. (OK-30).

3Haer:

-OCHOBHBIE TIOJIOKEHUS TEO-
pUH ¥ HpPaBCTBEHHBIC 00s3aH-
HOCTH YeJIOBEKa 10 OTHOIIIC-
HUIO K IPUPOJIE, OOIIIECTRY.

1 atan popmupo-
BaHUs

[IepeunciiseT OCHOBHBIE MO-
JIO’)KEHUS TEOPUH W HPABCT-
BEHHbIE 00513aHHOCTH YEJI0-
BeKa M0 OTHOIIEHUIO K MPHU-
poje, o0IIeCTBY.

2 3tan popMupo-
BaHUS

OTM4aeTOCHOBHBIE TEOPHUH U
HPaBCTBEHHBIE 00s3aHHOCTH
YeJI0BEKa M0 OTHOIICHUIO K
pupo/ie, OOIIECTRY.
OOBsCHSIET U yCTaHABIUBACT
OCHOBHBIE 00513aHHOCTH Ye-
JIOBEKa IO OTHOIICHUIO K
IpUpPoJIe, OOIIECTRY.

YwMmeer:

-BBISIBJISITh OCHOBHBIE HECOOT-
BETCTBHS MTOOTHOIIICHUIO Ye-
JIOBEKa K MPHUPOJIie, OOIIECTRY,
JIPYTUM JIFOASM U CAaMOMY Ce-
oe.

1 aran popmupo-
BaHUS

JleMOHCTpUpyEeT3HAHUU KPHU-
TEPHUEB TI0 BBISIBJICHHUIO OC-
HOBHBIX HECOOTBETCTBHUH 110
OTHOIIEHUIO YEJIOBEKa K MPH-
poje, o0IIeCTBY, APYTUM JTtO-
JISIM U camoMmy ce0e.

2 stan Gopmupo-
BaHUSI

Pa3pabatbiBaeT Mepornpus-
TUATIOYCTPAHEHUIO OCHOBHBIX
HECOOTBETCTBUU 10 OTHOIIIE-
HUIO YeJI0BEeKa K MPUPO/IE,
0O0IIIECTBY, IPYTUM JIFOJSIM 1
camomy cebe.

Bnaneer:

-HaBBIKAMH yCTPAHATH
UMEIOIINE OCHOBHBIC HECOOT-

BETCTBHS 10 OTHOIIICHUIO Ye-

JIOBEKa K MPpHUpPOJIie, OOIIECTRY,
JTPYTUM JIFOASM U CaMOMY Ce-

oe.

1 aran popmupo-
BaHUs

AHaIU3UPYET CUCTEMY
YIPABJICHUS IO YCTPAHEHUIO
HECOOTBETCTBUU MO OTHOIIIE-
HUIO YEJIOBEKA K IPUPOJE U
0011IeCTRY.

2 stan (opMupo-
BaHUSI

OnpenensieTHanpaBiIeHUS 10
YCTPaHEHUIO UMEIOIITUXCS He-
COOTBETCTBMI 110 OTHOIIIE-
HUIO Y€JIOBEKAa K NPUPOJIE,
OOLIECTBY, IPYTUM JIIOJIAM U
camomy ceoe.
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Kpurepuii

Orarbl hopmu-
POBaHUS KOMIIE-
TESHIIUU

IToka3aTenu orieHUBaHUS
KOMIIETEHITUI

['0TOBHOCTB y4acTBOBATh B MOJATOTOBKE JOKYMEHTAIIUU JJI CO3/IaHUS CHUCTEMBbI
MeHeDKMeHTa kadecTBa npennpustus (ITK-46).

3Haer:.

- OCHOBHBIC (PYHKITUH JOKY-
MEHTa B 00J1aCTH MEHEIKMEH-
Ta Ka4eCTBa;

- OCHOBBI OPTaHHU3AIMOHHO-
PacIopsSIIUTEIILHBIX JOKYMCH-
TOB B 00JIaCTH MEHEIKMEHTA
KauecTBa;

- 3TaMnbl U CTPYKTYPY POpMHu-
pOBaHMS JOKYMEHTOB B CHC-
TEME MEHEIKMEHTA KauecTBa.

1 atan ¢popmupo-
BaHUs

Brigenser ocHOBHBIEITAITBI U
CTPYKTYpY (popmupoBaHus
JOKYMEHTOB B CHICTEME Me-
HEPKMEHTA KaueCTBa.
OOBsICHSIET OCHOBHBIE Opra-
HU3AIMOHHO-PaCIOPSIIU-
TENbHBIE JIOKYMEHTHI B 00-
JTacTU MEHEI)KMEHTA KayecT-
Ba.

2 3tan popMupo-
BaHUs

Pacno3naer conepxanueana-
JM3a CUCTEMBI MEHEPKMEHTA
KAa4eCcTBa MPEANIPUATHUH.
HaspiBaeT ocHOBHBIE OpraHu-
3allMOHHO-
pacnopsIUTENbHBIX JOKY-
MEHTOB B 00JIACTH MEHEK-
MEHTa KayeCTBa;

Ywmeer:

-MCI0JIb30BATh OCHOBHBIE J10-
KYMEHTBI, pErJIaMEHTUPYIO-
e GOpMUPOBAHHUE CUCTEMBI
MEHEI)KMEHTa KauecTBa aBHUa-
KOMITaHUH, ad9POIIOPTa;
-MCIOJIb30BaTh OCHOBHBIC
(GYHKIIUU 1 METOIbI YIIpaBJie-
HUS JOKyMEHTOOOOPOTOM B
CHUCTEME MEHEPKMEHTAa Kaye-
CTBa.

1 aran popmupo-
BaHUS

[IprmMeHsIeTOCHOBHBIE NOKY-
MEHTBI, PErJIAMEHTHPYIOIINE
dbopMUpOBaHHE CUCTEMBI Me-
HEPKMEHTA KaueCTBa aBUa-
KOMITaHHH, a3pOIOpTa.
[ToaroraBnuBaer Meponpus-
THUS 110 YCOBEPIIEHCTBOBAHUIO
METOJIOB YIIPABJICHHUS IOKY-
MEHTOOOOPOTOM B CUCTEME
MEHEKMEHTa KayeCTBa.

2 atan popMuUpo-
BaHUs

[IponsBoauT ananus cocrosi-
HUS YIIPaBJICHUS JOKYMEHTO-
000pOTOM B CHCTEME Me-
HEDKMEHTA KaueCTBa.
[TnaarpyeT MEpOTIPHUSTHS TT0
YCOBEPIIIEHCTBOBAHUIO Opra-
HU3AIHMKA padOTHI C TOKYMEH-
TOOOOPOTOM B CUCTEME Me-
HE/DKMEHTA KaueCTBa.

Bnaneer:
- ocHOBamMu (hOPMHUPOBAHUSI
JIEJIOTIPOU3BOJICTBA B 00JIaCTH

1 sTan ¢popmupo-
BaHUs

AHanu3upyeT ypoBEHb JIelo-
IPOU3BOJICTBA B 00JIACTU Me-
HE/PKMEHTa KayecTBa aBHa-
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Kpurepuii Orarbl hopmu- [TokazaTenu olieHUBaHUS
pOBaHMSI KOMIIE- KOMITETCHIIMI
TESHIIUU
MEHEI)KMEHTa KaueCcTBa aBua- NPEINPUITUH;
MIPENPUATHH; IToaroraBnMBaeT METObI
- HaBbIKaMH JIOKYMEHTaJIbHO- orieHKH 2 (PEKTUBHOCTH
1o 0(hOpPMIICHHS IPOBOIUMBIX yIpaBJEHUsl 1eJIONPOU3BO/I-
ayJIUTOB B 00JIACTH MEHE K- CTBOM B CHCTEME MCHEIK-
MEHTA Ka4ueCTBa; MEHTA Ka4yeCTBa.
- METOJIaMH YTIPABJICHUS Jie- Ornpenensier HapaBJICHUS 1O
JIOTIPOU3BOJICTBOM B CUCTEME COBEPIIICHCTBOBAHUIO YIIPAB-
2 3tan popMupo-
MEHEIP)KMEHTa KauecTBa. AL JIEHUS JEJOTPOU3BOACTBOM B
CHCTEME MCHEIDKMEHTA Kaue-
CTBa.

XapaKTEpUCTUKH IIKAIbl OLIEHUBAHUS IPUBEIEHBI HUXKE.

1. MakcumanbHOE KOJIMYECTBO 0asuioB 3a sk3aMeH — 30. MunumMansHoe (3a-
YETHOE) KOJIMYECTBO OAIOB («3K3aMEH caan») — 15 6amios.

2. [1Ipu Habope menee 15 6amnoB — 9K3aMeH HE CIaH MO MPUYHHE HEJAO0CTa-
TOYHOT'O YPOBHSI 3HAHMM.

3. DK3aMeHaIlMOHHAs OIICHKA BBICTABJISIETCS KaKk cyMMa HaOpaHHBIX OaylioB
3a OTBETHI Ha BOMPOCHI OMJIETA U 3a pEUICHUE 3aJauH.

4. OTBETHI HAa BOMPOCHI OMJIETa OLICHUBAIOTCS CIAEAYIOIUM 00pa3oM:

— 1 6ann: OTCYyTCTBUE MPOJAEMOHCTPUPOBAHHBIX 3HAHUN U KOMIIETEHIIUH B
pamkax oOpa3oBaTeIbHOrO CTaHIapTa (HET OTBETa Ha BOIIPOC) MJIM OTKa3 OT OTBE-
TQ;

— 2 6anna: HeT YJIOBJIETBOPUTEIBLHOTO OTBETAa Ha BOIPOC, AEMOHCTpALUs
dbparMeHTapHbIX 3HAHUW B pamMKax 0Opa30BaTEIbHOTO CTaH/ApPTa, HE3HAHHE JICK-
LMOHHOI'0 MaTepuania;

— 3 banna: HET YAOBIETBOPUTEIHHOTO OTBETAa Ha BOIPOC, MHOTO HABOJS-
IIMX BOIPOCOB, OTCYTCTBUE OTBETOB MO OCHOBHBIM IMOJIOKEHHUSM BOIpOCa, HE3HA-
HUE JICKIIMOHHOTO MaTepuarna;

— 46anna: OTBET yJOBJIETBOPUTEIbHBIN, OIIEHUBAETCA KAK MUHUMAIBHO He-
00XO0JIMMbIE 3HAHUS MO BOMPOCY, MPHU ITOM MOKA3aHO XOTS Obl MUHUMAJIbHOE 3Ha-
HUE BCEX Pa3/iesioB BOIMpOca B Mpejienax JEKIMOHHOro Matepuaina. [lpu atom cry-
JIEHTOM JIEMOHCTPUPYETCS JOCTATOYHBIM 00BEM 3HAHHMM B pamKkax oOpa3oBaTelb-
HOTO CTaHJIapTa;

— 56an106: OTBET YIOBJIETBOPUTEIbHBINA, NOCTATOUYHbIE 3HAHUA B 00bEMe
y4eOHOUIIPOrpaMMbl, OPUEHTHPOBAHHBIE Ha BOCIPOU3BEICHHE; HCIOJIb30BaHUE
HAay4YHOU (TEXHUYECKOM) TEPMHUHOJOTUH, CTHIIMCTUYECKH T'PAMOTHOE, JIOTHYECKU
MPAaBUJIBHOE U3JI0’KEHUE OTBETA HA BOIPOCHI, YMEHHE JI€JIaTh BHIBObI,

— 66a1106: OTBET yIOBIETBOPUTENbHBIN, CTYy/IEHT JOCTAaTOYHO OPHUEHTUPY-
€TCsl B OCHOBHBIX aCIEKTaX BOMPOCA, CTYJICHT JEMOHCTPUPYET MOJHBIE U CUCTEMA-
TU3UPOBAHHBIE 3HAHUA B 00beME YUEOHOM MPOrpaMMBl;
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— 7 6annog: OTBET XOPOIIUH (AOCTaTOYHOE 3HAHWE MaTepuana), Ho Tpebo-
BaJICh HABOJIIIME BOIMPOCHI, CTYJICHT JEMOHCTPUPYET CHCTEMaTU3MpPOBAHHBIC,
rTyOOKHe U TMOJTHBIE 3HAHUS TI0 BCEM pazjieniaM ydeOHOI mporpamMMBbL;

— 86an106: OTBET XOPOIIHA, OTBETOM JOCTATOYHO OXBAYCHBI BCE Pa3/IeIb
BOTIPOCa, €AMHWYHBIC HABOJSAIINE BOMPOCHI, CTYJACHT JIEMOHCTPHPYET CIOCO0-
HOCTh CAMOCTOSTEIHFHO pPelIaTh CIOKHBIE IPOOJIEMbI B paMKax y4eOHOH Mporpam-
MBI,

— 9 6annos: cucTeMaTH3UPOBAHHBIC, TITYOOKHE U TOJIHbIE 3HAHUS M0 BCEM
paszzenaM y4eOHOM MpOorpaMMbl; CTYICHT JEMOHCTPUPYET CIIOCOOHOCTh CaMOCTOSI-
TEJIbHO W TBOPUYECKU PEIIATh CIOKHBIE MPOOJIEMbl B HECTAHJAPTHOW CUTyallld B
pamKax y4eOHOM MporpaMMmel;

— 106annos: OTBET Ha BONPOC IMOJHBIN, HE ObLIIO HEOOXOJUMOCTH B JIOMOJI-
HUTENBHBIX (HABOSIIUX BOMPOCAX); CTYACHT JAEMOHCTPUPYET CHCTEMAaTU3UPO-
BaHHbIE, [NIyOOKHE U IOJIHBIE 3HAHUS IO BCEM pasjienaM y4eOHOH mporpammsl, a
TaKKe€ 110 OCHOBHBIM BOITPOCaM, BBIXOJISALINM 32 €€ MPEIEIIbL.

5. Pemenue 3a1aum oLeHUBAETCS TaK:

— 10 6annos: 3ananue BeinoaHeHo Ha 91-100 %, pemienue u OTBET aKKypat-
HO O0(OpMJICHBI, BBIBOJIBI OOOCHOBAHBI, JlJaHA MPABWIbHAS U TOJIHAS WHTEpIpETa-
Usl BBIBOJIOB, CTYAEHT apryMEHTHUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3pEHUS,
YBEPEHHO U MPaBUJIBHO OTBEYAET HAa BOIPOCHI IIPENOAaBaTels;

— 9 6annos: 3ananue BeinosiHeHO Ha 86-90 %, pelieHre U OTBET aKKYpaTHO
oopmiieHbl, BIBOJBI 0OOCHOBAHBI, JaHA MPaBUIbHAS W TOJHAS WHTEPIPETAIIHS
BBIBOJIOB, CTYJICHT apryMEHTHUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3pEHHs, Ipa-
BUJILHO OTBEUYAET Ha BOMPOCHI MPETOIaBaTENs;

— &8 6annog: 3amanue BHIMONMHEHO Ha 81-85 %, Xon pemieHus: MpaBUIIbHBIN,
HE3HAYUTENbHBIE TOTPEIIHOCTH B O(OpPMIIEHNH; TIPaBUIIbHAS, HO HE TMOJIHAS WH-
TeprpeTalus BbIBOJAOB, CTYJCHT JAeT NMpaBUIbHbIC, HO HE MOJIHbIE OTBETHI HAa BO-
IPOCHI IPETOAABaTEeNsl, UCIBITHIBAET HEKOTOPbIE 3aTPyIHEHUSI B UHTEPHpPETALUH
MOJIYYCHHBIX BHIBOJIOB;

— 7 bannos: 3ananue BoIONHEHO Ha 74-80 %, xoa pelieHus MpaBUIIbHBIN,
3HAYUTENIbHbIE MOTPEITHOCTH B 0QOPMIICHUH; MPABUIbHAS, HO HE MOJIHAS UHTEP-
npeTalus BbIBOJOB, CTYJEHT JAeT MpaBUJIbHbBIC, HO HE MOJHbIE OTBETHI HA BOIPO-
Chbl TIPEIO/IaBaTEeNsl, UCTIBITHIBAET OMPECIICHHbIE 3aTPYIHEHUSI B UHTEPIpETAIH
MIOJTy4YEHHBIX BBIBOJIOB;

— 6 6annog: 3alaHue BBIMOJHEHO06-75 %, MOAX0J K PEIICHHUIO MPaBUIIb-
HBI, €CTh OIMUOKH, 0(hOpMIIEHUE C HE3HAUNTETHHBIMHU TTOTPEITHOCTSIMH, HEMOTHAS
WHTEPIIpETalns BHIBOJIOB, HE BCE OTBETHI HA BOIMPOCHI MPEMOIABATENS MPABUIb-
HBIC, HE CTIOCOOEH MHTEPIPETUPOBATH MOTyUYCHHBIC BHIBOJIBI;

— 5 6annoe: 3anaHue BBIMOJHEHO Ha 60-65 %, moaxon K pelieHuro mpa-
BUJIbHBIN, €CTh OIIMOKH, 3HAUUTENbHBIE MOTPEIIHOCTH MPH 0GOPMIICHUH, HE TMOJI-
Hasi MHTEpPOpETalusi BHIBOJOB, HE BCE OTBETHl Ha BOMPOCHI MperoAaBaTels mpa-
BUJIbHBIE, HE CITIOCOOCH MHTEPIPETUPOBATH MOTyUYEHHBIEC BHIBOIBI,

— 4 6anna: 3a1aHue BHINOIHEHO Ha 55-59 %, nMoaxo K peuieHnto NpaBuilb-
HBIH, €CTh OMIMOKH, 3HAYUTENIbHbIE MOTPEIIHOCTH MPU O(QOPMIICHUH, HE TOJHAas
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UHTEPIIpEeTals BbIBOJIOB, HE BCE OTBETHI HA BOIPOCHI MPEMOJABATENS MPABUIb-
HbIE, HE CITIOCOOEH MHTEPIPETUPOBATH MOJIYUEHHBIEC BHIBOBL

— 3 6anna: 3ananue BeINOIHEHO Ha 41-54 %, penieHue coaepKUT rpyoObie
OlIMOKH, HeaKKypaTHOEe 0dopMIIeHHE pabOThl, HEMPABUIIbHASI MHTEPIPETALINS BbI-
BOJIOB, CTYICHT J1a€T HEMPaBUJIbHBIE OTBETHI HA BOMPOCHI MPEIOIaBaTENs;

— 2 6anna: 3apanue BbinoyiHeHO Ha 20-40 %, peuieHue coAep>KUT rpyobie
OIIMOKH, HEaKKypaTHOe o(opmiieHHE pabOThl, BHIBOJBI OTCYTCTBYIOT; HE MOMXET
IPOKOMMEHTHPOBATh XOJ PEIICHUs 3aJaud, JaeT HEMpPaBHIbHBIE OTBETHl Ha BO-
IIPOCHI IPETIOAABATEI;

— [ Oann: 3a1aHue BBINOJHEHO HE MeHee, yeM Ha 20 %, penieHue coiepxKuT
rpyOble OMMOKHU, CTYJEHT HE MOXKET MPOKOMMEHTHPOBATh XOJ] PEIICHUS 3a/1auH,
He croco0eH c(hopMyIUpPOBATh BBIBOJIBI IO padoTe.

9.6 TumoBble KOHTPOJIbHbIE 3aJaHUsl JJsl TPOBEJEHUS] TeKYyIIero
KOHTPOJISI M  TPOMEXKYTOYHOW aTrecTallMd MO0 HUTOraM OCBOEHHUA
TUCHMILTHHBI

9.6.1 IIpumepHBbIi NepevyeHb KOHTPOJLHBIX BONPOCOB /ISl IPOBEAEeHHUS
YCTHOI0 Ompoca.

1. OcHOBHBIE COCTaBJISIOMINE MOJUTUKY KAUYECTBA U UX HAIPABJICHMUS.

2. [TapameTpsl, onpeestonue OTBETCTBEHHOCTh B 00JaCTH Ka4eCTBa.

3. OcHoBHBIC ompeneneHuss U noHsTus ayauta corijacHo ['OCTP HMCO
19011-2012.

4. OcHOBHBIE (DYHKIIMM U 3a/1a4d CIIY’ObI METPOJIOTUU B CUCTEME MEHEI K-
MEHTa KauecTBa.

5. Kpatkas xapakrepuctuka nokymenta |OSA.

6. OpranuzanuonHas cTpykrypa u cucrema ympasieHus (ORG)cormacho
cranaaptyl OSA.

7. HazemHoe  oOcayxkuBanue  Bo3aymHbiX  cygoB  (GRH)cormacho
cranaaptyl OSA.

8. BHyTpeHHuli ayTuT MEHEIKMEHTa KaueCTBa.

9. Poub BhICIIETO PYKOBOJCTBA B CHCTEME MEHEI)KMEHTA KaueCTBA.

10. BHemHuit ayTuT MEHE)KMEHTA KauecTBa.

11. Kparkas xapakrepuctuka ['OCTP NCO 9000-2015, ocHOBHBIE MOJIOXKE-
Hus u cioBaps CMK.

12. Kpartkas xapakrepuctuka [[OCTP UCO 9001-2015, tpe6oBanuss CMK.

13. Kpatkasa xapakrepuctuka [[OCTP MCO 9004-2009, pexoMeHanuu 1o
ynyuiieHuto aesarenbsHoctu CMK.

14. CtpykTypa pyKOBOJCTBO IO KQU€CTBY aBUAKOMIIAaHUHU.

15. I1nan kayecTBa aBUAaKOMITAHUH WJIM a3pOIOpPTa, €r0 OCHOBHBIE Pa3/Iebl.

16. Kparkas xapaktepuctuka ['OCTP MCO 9004-2010. MeHemKMeHT 1j1st
JOCTHKEHHSI YCTOMYHMBOIO yCIIeXa OpraHu3aluu.

17. OcHOBHBIE MOHATHUSA MPOLIECCHOTO MOAX0AAa B MEHEI)KMEHTE KaueCTBa.

18. OcHOBHBIE ONpe/ENeHNs U TIOHATUS KBATUMETPUH.
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19. OcuoBusie noustus u onpeaenenuss CMK ATB.

20. Ceprudukamnus CMK. CymHocTb U conepkaHue.

21. IIpaBoBsie ocHOBBI Poccuiickoit cuctemsl ceprudukanmu CMK.
22. IIpyHIMIIBI IPOLIECCHOTO MOAX0/1a, €ro (YHKIUU U 3a/1a4u.

23. Huxn Jlemunra. OCHOBHBIE ATalIbI.

24. OCHOBOMOJIOKHUKU KOHIENIUN yIIPaBICHUS KaueCTBOM.

9.6.2 IlpumepHbIii MepeYeHb TeM IS T0KJIA/I0B.

1. UcTopust co3maHusi MEXIYHApOJHBIX CTaHIAPTOB, OCHOBHBIE OIpEAeIie-
HUS Y TIOHATHUS MEHE/DKMEHTA Ka4eCTBA aBUANIPEITPHUATHS.

2. [TpyuHIIUTIEI MEHEKMEHTA Ka4eCTBA M MIX XapaKTEPUCTHKA.

3. OcHOBHBIE pa3leibl PyKOBOJCTBA MO KauyeCTBY TJIABHOTO OMEpaTopa ans-
poropTa Wik aBUaKOMITIAHUU.

4. OCHOBHBIE METO/IbI YIIPABJICHHS KAYECTBOM.

5. CranaapThl 1 U3MepeHUs kauecTBa cepBuca B asponoptax AS| 2000.

6. Tepmunsl, oTHOCSMMKE K opranu3anuu cormacao MCO 9000-2015 n.3.2.

7. Pa3zpaboTka u BHEAPEHHUE CUCTEMbl MEHEKMEHTA KauecTBa B aBUAIpE]-
MPUSITHH.

8. Haznauenue cuctemMbl KauecTBa aBUAIPEATIPUATHUS.

9. [TapamMeTpsl, BKIIFOYaEMBbIC B IOKYMEHTaIbHOE 0(DOPMIICHHE.

10. MepormpusiTie Ui TPOBEPKHA COOTBETCTBHUS TPEOOBAaHUSAM CHCTEM Kaue-
CTBa.

11. OcHOBHBIE TEPMHHBI, OTHOCSIIHMECS K MACSITEIbHOCTU OIpPEACIICHHbIE
crangaprom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABIISAIONINE TIOJTUTHKU KA4€CTBA U UX HAIIPABJICHUS.

13. TlapameTphl, ONpeAesIoNINe OTBETCTBEHHOCTh B 00JIaCTH KauecTBa.

14. Xapaxrepuctuka [lpunoxenus 16 k KoHBeHIMU 0 MexITyHApPOIHOM
rpaxkaaHckoy apuanuu. Tom 1,2.

15. OcHOBHBIE TEPMUHBI, OTHOCSLIMECS MPOLECCY ONpPEEICHHbIE CTaHIap-
tom MCO 9000-2015 m.3.4.

16. Kpatkas xapaktepuctuka ['OCTP UCO 14001-2016 cucteMbl 3KOJIOTH-
YECKOI0 MEHEKMEHTA.

17. OcHoBHBIE TOJIOXKEHUSI U CTPYKTypa AokyMeHTa |OSA u ornnuus ot
crangaptoB cepuu CO 9000.

18. Opranuzamrionnas crpykrypa ynpasienuss CMK aBuanpennpusitus.

19. OcHOBHBIE 11€JIH CUCTEMBI CepTU(UKAIIMN HAa BO3AYIIIHOM TPAHCIIOPTE.

20. ITpouenyps! npoBeneHus mposepok SAFA.

21. IIpyHIMIIBI TPOIIECCHOTO TOAX0/a, €ro (DYHKIIMU U 3a1a4H.

9.6.3Coaep:kaHue TeCTOB JJisl TEKYIIEr0 KOHTPOJISA
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1. KakuM rocyaapcTBEHHbIM CTaHIapTOM P® onpeneneHsInonoxkeHus u
cioBapr CMK: 1) TOCTP UCO 9000-2015; 2) TOCTP MCO 9001-2012; 3)
'OCTP UCO 9004-2001

2. Kakum rocynapcTBeHHBIM cTaHmaptoM P® ompenenensl TpeOoBaHUe
CMK: 1) TOCTP UCO 9001-2015; 2) TOCTP UCO 9001-2001; 3) TOCTP UCO
10011-1-9

3.Kakum rocynapctBeHHbIM craaaproM P® ompeneneHsl pekoMeHAaUuu
no yiyumienuto nesitensHoctd CMK: 1) TOCTP UCO 14001-98; 2) TOCTP UCO
9000-2015; 3) TOCTP UCO 9004-2010

4. KakuM TOKyMEHTOM JIaHbl PYKOBOJISIIHNE YKA3aHUS M0 ayAHUTy (IPOBEPKE)
CMK wu oxpanbl okpyxkatomieid cpensl: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) UCO 10012

5.CKOJIBKO NPHUHIMIIOB MEHEKMEHTAa KadecTBa OIPEACIIEHO CTaHAApTOM
MCO 9000-2015: 1) 10; 2) 7; 3) 6

6.ITogxon x pazpabotke u BHempenuto CMK cormacuno cranmapty MCO
9001-2015 cocrouT U3 HecKoNIbKKX cTynenei: 1) 5; 2) 9; 3) 8

7.Ponp BBICHIETO PYKOBOJCTBA B CHCTEME MEHEI)KMEHTA Ka4eCTBA COCTOMT
U3 cieAyronmx Hampasienuii:1) 9; 2) 10; 3) 8

8.CKOJIbKO BHUJOB JIOKYMEHTOB NMPUMEHSETCS B CUCTEME MEHEIKMEHTa Ka-
yectBa:1) 5; 2) 6; 3) 10

9.1Ipu ouenke CMK cnenyer 3amaBaTb _ OCHOBHBIX BOIIPOCOB B OTHO-
IICHUH KaKJ0To OllecHHBaeMoro mpornecca: 1) 8; 2) 5; 3) 4

10./[delicTBus MO yIy4YIIEHUIO CHCTEMbI MEHEIKMEHTA KAa4eCTBA BKJIFOYAIOT

__Hampasienwuii:1) 7; 2) 5; 3) 9

11.PyKoBOJICTBO IO KadeCTBY aBUAKOMITAHWH, adpOINopTa 3To:1)OCHOBHBIC
HAIpaBICHUsT ACATENILHOCTH;2)0N3HEC-TUIaH KauecTBa;3)I0KyMEHT, OIPEIIeIIsio-
umii CMK opranuzanum.

12.]lnaH kayecTBa aBMAKOMITAHHH, a’3pOIopTa 3TO:1)MepCrleKTUBHBIN TUIaH
Pa3BUTHS;2)IOKYMEHT, ONPEICSISIONIMNA KaKHe MPOIEIYyPhl U PECYpChl, JOJIKHBI
HNPUMEHSTBCS K IPOIYKIINU;3)00IacTh AesaresibHocTH pykoBoacTBa CMK.

13.Aynut cucTteMbl MEHEIKMEHTA KAauecTBAa aBUAKOMIIAHWH, a’poIopTa
9T0:1)CHCTEeMaTHYECKHI, HE3aBUCHUMBIA M JIOKYMCHTHPOBAHHBIH  IPOLIECC;
2)0THOPA30BbIi MPOIIECC;3)MHOTOPA30BhIi MPOIIECC.

14. Tpe6oBanuss CMK k opranuzaruu, cormacio MCO 9001-2015 cocrosiT
u3 ___ nyHkroB:1) 7;2) 6;3) 5

15. Tpe6oBanusst CMK k odopmiieHHIO JOKYMEHTAIMU JOJDKHBI BKIIOYATh
___pasmenos:1)5;2)3;3)9

16.[loxymeHTHpOBaHHAas MpoOLEAypa, pa3padoTaHHas ISl yNpaBiICHUs H0-
kymenrtanuit CMK, cocrour u3  mynkros:1) 5;2) 9; 3) 7

17.0TBETCTBEHHOCTh PYKOBOJCTBA MO pazpadotke u BHeaperuio CMK, co-
riaciHo MCO 9001-2015 aBuanpeanpusaTis COCTOUT U3 paszaenos:1) 5; 2) 6; 3)
10

18.J1ms1 uero HEOOXOAMMO MPUMEHATH OPraHU3AIMH MPOIECChl MOHUTOPUH-
ra, U3MEpeHusi, aHAIM3a U YIy4YlIeHus: 1)JeMoHCTpalysi COOTBETCTBUS TPOIYK-
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mun  TpedoBanusM CMK; 2)nocrosiHHOE noBbINeHHE pe3yabTaTuBHOCTH CMK; 3)
1+2

19.YpaBieHue HECOOTBETCTBYIOLIEH MPOIYKIUEH, COTIACHO TPEOOBAHUIO
HCO 9001-2015 coctoutr u3 ___ croco6os:1) 6; 2) 5;3) 3

20./lokyMeHTUpOBAaHHAS TMPOLIEypa, KOPPEKTUPYIOLIUE JIEUCTBHUE C LIEIbIO
YCTAaHOBJICHHSI IPUYUH U cooTBeTcTBUM, cornacHo MCO 9011-2001 cocrout u3
__nynktoB:1) 7;2) 6;3) 5

21.Baxxnocth nponeccHoro noaxoaa B CMK omnpeznenena  myHKTaMu B
crangapre MCO 9000-2015:1) 6; 2) 4; 3) 7

22.0nepaTUBHBIN TUIaH 1O MEHEKMEHTY mpolieccoB, coriiacHo MCO 9004-
2010BKmrovaror  myHkTOB:1) 8; 2) 5; 3) 9

23.CkonbKO €roco00B MO YINPABIECHUIO HECOOTBETCTBYIOIIEH MPOIYKLIHH,
omnpenaeneHo gokymentom MCO 9004-2010:1) 5; 2) 3; 3) 7

24.J11s1 TOTO, 4TOOBI IITAHWPOBAHUE TIPEAYIIPEKACHUS TOTEPh ObLIO PE3YIIhb-
TaTHUBHBIM M 3()()EKTUBHBIM, €T0 HAJ0 OCYIIECTBIIATH: | )OMH pa3 B TOJI;2)0AMH pa3
B KBapTas;3)CHUCTEMaTHYCCKH.

25.CKOJIBKO TPUHIUIIOB OTHOCUTCS K ayaurtopam, corsiacho MCO 19011-
2012:1) 3;2)5;3) 8

26.Kakve mOmKHBI BECTUCH 3aIUCH JIJISL TIOJATBEPIKICHUS pealli3alliu Mpo-
rpaMMbl ayauTa:l)oTHOCAIME K ayauTaM IEepPCOHAly M pe3ysibTaTaM aHajlu-
3a;2)peAnrcanns, IPUMEUYaHus ;3 )peKOMEH IaIlNH.

27.CKONBbKO pa3AesioB BKIIOYACT B ce0s1 pyKoBOCTBO 10 cTanmaptaM IOSA:
1)9;2)8;3)5

28.Ha CcKonbKO 3TanoB pa3fesseT IJIaH JACHUCTBUS B YpPE3BbIYAWHBIX CUTYya-
s, coriacHo crangapram IOSA:1) 5; 2) 7); 3) 8

29.11o kako# O6ayibHOM cHCTEME MPOBOJUTCS CAaMOOIIEHKA KayeCcTBa, Corjiac-
Ho ctangapty CO 9004:1) mectubamibHoi;2) Tpex0amibHOI;3) NaTHOAIIBHO

30.Yem 3aMeuaTebHBI SITOHCKUE METO/Ibl KA4eCTBAa U CKOJIBKO IMMyHKTOB OHU
BrirouaroT:1)10; 2) 11; 3)15

31.Kakue oCHOBHBIE 1I€JTM U CKOJIBKO UX _ TpeaycMaTpuBaeT cepThdUKa-
1M1 00bEKTa, MPOAYKIINH, potiecca u yeiayru: 1) 3; 2) 5; 3) 7

32.Ckombko 9tanoB BkIrodaeT ceprudukamus CMK npennpustus:1) 4; 2) 6;
3)5

33.CKOIBKO HaITPaBJICHUI TOJKHBI BKJIFOUYATh 3aIlIMCH 10 IpOrpamMMe ayau-
ta: 1) 5; 2) 3; 3) 6;

34.Peanu3anus nporpaMMbl ayauTa MPOBOJUTCS MO HampaBJICHUsAM: 1)
5;2)7;3)9

35.IIporecc OLEeHKM ayIuTOpa COCTOUT U3 OCHOBHBIX 3Tanos:1) 7; 2) 4;
3)9

36.ITonmutrka B 06JaCTH KadecTBa pa3padaThIBAETCs IO OCHOBHBIM Ha-

npasiienusM: 1) 5; 2) 8; 3) 7
37.Mudopmaiusi MEHEDKMEHTa KauecTBa OPraHU3allii aHAJTH3UPYETCS 10
____HampasnenusiM: 1) 5; 2) 9; 3) 6;
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38.I1o KakuM OCHOBHBIM pa3fieliaM __ OCYIIeCTBIIIeTCs 3aKynka:l) 3; 2) 5;
3)7

39.IlpousBoacTBo u oociayxkuBanue, cornmacio MCO 9001-2015 npoBoautcs
1o --- HanpasieHusaMm:1) 4; 2) 2; 3) 5

40.Jlns1 TIpoBeIeHUS MOHUTOPWHTA M HM3MEpPEHUN O00OpyIOBaHUS IOJKHO
OBITh MPOBEICHO MO0 Hampasienunii:1) 3;2) 7; 3) 5

9.6.4 IlpumepHbIil NepeYyeHb CUTYAUMOHHBIX 3a/1a4 ISl AHAJIM3a KOH-
KPETHbIX CUTYAl Ui

lIpakmuuecxoe 3anamue Ne 1-2 Ketic: «Ananuz npuyun ne omnpagox bazasxca as-
ponopmay
1.B taGaue 1 nmpeacraBiieH aHaIU3 MPUYKMH HEOTNPaBKK Oaraxka asporopTta (FOI')
3a nmepuon 2016-2017ro.

Bomnpoce! no kericy:

Heobxoammo pa3zpaboTaTh MEPOINPUATHUS MO COBEPIICHCTBOBAHUIO KaueCTBa
oOcyKrBaHMs Oaraxa B a’dporopry.

Tabnuma 1
AHanu3 NpUYrH HE OTIIPABOK Oaraxka a’sporopra
H 2016 2017 N3menenune
auMEHOBaHUE
NIPUYMH Homs Jomns HOKag are
Bcero % Bcero % Yo

1. TexHuyeckas mpu4IrHa
BC 1545 18 1981 | 19 +1
2. Kommepueckas 3arpy3ka
BC 830 10 1351 | 13 +3
3.01cyTcTBUE Oara)XHbIX
OMpOK 1009 12 | 1452 15 +3

4.Ilo3auamii Tpanchep 1639 19 815 7 -12
5.0co0bIii cyuai 319 4 243 2 -2

6.11o31Hs151 peructpanms 1540 18 1232 11 -7
7.Het nndopmanuu no 6a-
raxy 857 10 1062 | 11 +1
8.01muoKu COTPYJTHUKOB 679 8 1025 | 10 +2
9.ABmarmonnas 6e3omac-
Hocts MBJI, BBJI 193 2 549 5 +3
10. ITATBIi ypOBEHB 84 1 185 2 +1
Hroro 8695 100 | 9895 100

llpaxmuueckoe 3anamue Ne 3 Keiic:Pa3pabomka ookymenma Cucmemvt me-
HeOddxcmenma kavecmaa « Pykosoocmeo no kauecmey»
Onucanue:
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B cootBerctBuu ¢ 'OCT ISO 9001-2015 Pyxogoocmeo no kawecmay
(qualitymanual) — 3T0 1OKyMEHT, OnpeAe IO CHCTEMY MEHEIKMEHTA KauecT-
Ba OpraHu3aiu. PykoBoCcTBa M0 Ka4eCTBY MOTYT Pa3jindarhes 1o GopMme H Je-
TAJIbHOCTH U3JI0KECHUS, HCXOISl M3 COOTBETCTBHSI Pa3Mepy U CII0KHOCTH OpPTraHu-
3a1iu. PyKOBOJICTBO 110 Ka4eCTBY MOXKET OBITh pa3padOTaHO U MCIIOJIb30BaHO B
CIICAYIOIIMX HEJsX (HO HE OTPaHUYCHBI MU ):

— U3JI0)KCHHUE TIOJMTUKH, IIPOLICAYP U TPEOOBAHUI OpraHU3aluu B 00JIaCTH
Ka4yecTBa

— omnucaHue u BHeApeHue 3pPeKTUBHON CHCTEMBIKAYeCTBA,;

— obecrieueHre 00Jiee COBEPIICHHOTO YIIPABICHHS ACATSILHOCTH 10
00ecIeYeHHIO KaueCcTBa;

— obecreueHre JOKYMECHTUPOBAHHONW OCHOBBI /IS IIPOBEACHHMS IIPOBEPOK
crcTeMa KauecTBa,

— o0ecrieueHre HEMPEPHIBHOCTH (PYHKIIMOHUPOBAHUS CUCTEMbI Ka4eCTBa U
peanu3aim ee TpeOOBaHH BO BpEeMs H3MCHEHHUS 00CTOSTCIILCTR;

— TOArOTOBKA IEPCOHANA, 3aHATOr0 pa3pabOTKON TpeOOBaHUM K cHCTEME
Ka4ecTBa U METOJIOB OIICHKH €€ COOTBETCTBHS;

— JICMOHCTpaIlHs COOTBETCTBHUS CHCTEMbI KaueCcTBa TPEOOBAHHSM K Kaue-
CTBY B KOHKPETHBIX CUTYaI[HIX.

Bomnpocsl no keiicy:

1.TTosscHUTDH B KaKHMX LENSIX pa3padaThIBatOT JOKYMEHT «PyKOBOACTBO 1O
Ka4eCTBY»

2. OnumuTe coAepKaHUE U CTPYKTYpA TOKYMEHTA CUCTEMBI MEHEI)KMEHTA
KadecTBa «PyKOBOJICTBO IO KAUECTBY AaBUAKOMITAHUW.

Ipakxmuueckoe 3anamue Ne 4Ketic:«Ayoum cucmemvl MeneoicMeHma Kaye-
cmea asUaKOMNAaHUU

Onwucanue:

1.CornacHo nmpoBeieHHOro AyiUTa B aBUaKOMIIAHUM Ha COOTBETCTBUE CHC-
TE€Mbl MEHEPKMEHTA KayecTBa TpeOOBaHUI CTaHapTa 0 OKA3aHUIO CEPBUCHBIX
yCIIyT KIIMEHTaM, ObLII BCKPBITHI CEPhE3HbIE HEAOCTATKU, KOTOPbIE MOKa3aHbl
Tabmn.2.

Bomnpoce! no keiicy:

Heob6xoaumo pazpaboTath nporpaMMy KOPPEKTHUPYIOLIUX U MPEAYTIPEK-
JArOMINX JIEeUCTBUM.
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Tabmauma 2

Pesynbratel ayquta Ha cootBeTcTBHe CMK TpebGoBaHusiM cTangapra

Peanuzanus
AKCIUTyaTaH-
No CepBucHsle TOM VY 1oBiIETBOpPEHUE Koppexuus
n TpeOOBaHMSI CEPBUCHBIX TpeOOBaHUI HEJIOCTAaTKOB
TpeOOBaHUN KJINEHTA
1 ['py3onepeBo3ku
JlocTaBka rpy3oB
B a3pOnopT He peanusy- | He ynosnerBops- | He xoppektupy-
1.1 | ornpaBieHus ercs ercs FOTCSl
Y coBepiieHCcTBO-
BAHUE TEXHOJIOTUI
MOTPY3KHU U pa3- He peanusy- | He ynosnerBops- | He koppektupy-
1.2 | rpy3ku ercs ercs FOTCSl
Y coBepuieHCTBO-
BAHUE KPEIUJICHUIN
rpy3a Ha Bo3aym- | He peasmm3y- | He ynosnetBops- | He koppektupy-
1.3 | HBIX cymax eTcst eTcst I0TCA
O6patHas cBsi3b ¢ | He peanmusy- | He ynosnerBopsi- | He xoppektupy-
1.4 | noTpebutenem ercs eTcs FOTCSl
OpueHTanus Ha He peammuzy- | He ynosnetBopsi- | He koppekTupy-
1.5 | norpebuTens eTcs eTcs FOTCS
Y noBneTBOpEH-
HOCTb noTpedbute- | He peanuzy- | He ynosneTBopsi- | He koppekTupy-
1.6 | newt eTcs eTcs I0TCS
2 [Taccaxupckue mepeBo3Ku
3aka3 OuseToB Peanm3ytorcs
pa3JIMYHBIMHU CIIO- | HE IOJIHO- Y nosnerBopstorcst | Koppektupyror-
2.1 | cobamu CTBIO YaCTUYHO cs
Peanuzyrorcs
Nudopmarius o HE IIOJIHO- VY nosnerBopstores | Koppektupytor-
2.2 | IpOIyKIIUH CTBIO YAaCTUYHO cs
JloctaBka nacca-
)KuUpoB B adponiopT | He peanusy- | He ynosnerBopsi- | He koppekru-
2.3 | oTIpaBJICHUS ercs eTcs pyroTcs
VYayumenue meHo | Peanusyrorcs
OopTOBOTO MHTa- HE MOJIHO- VY nosnerBopsitorest | Koppektupyror-
2.4 | Hus CTBIO YaCTUYHO cs
IIpencraBienue
JIONOJIHUTENbHBIX | Peanuzyrorcs
ycIIyT Ha 0opTy HE IOJHO- VY nosnerBopsitorcst | Koppektupyrot-
2.5 | BC CTBIO YaCTUYHO cs
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Peanuzamus
AKCILTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
i TpeOOBaHMUS CEPBUCHBIX TpeOOBaHMIA HEJI0CTATKOB
TpeOOBaHUI KJIMEHTA
Y ydieHnn KoM-
dopradenpHocTrn | He peanusy- | He ymoBieTtBopsi- | KoppekTupyrot-
2.6 | BO3AYUIHBIX CYZIOB | €TCSl eTcst cs
OOpatHnas cBsa3b ¢ | He peanuzy- | He ynoBnetBopsi- | He koppekTu-
2.7 | moTpeduTenem ercs eTcs pyroTCs
OpueHTarus Ha VY nosnerBopsitorest | Koppektupyrot-
2.8 | moTpeduTens Peann3ytorcst | 4acTU4HO cs
Y 10BIETBOPEH-
HOCTh nmoTpebute- | He peanusy- | He ynosnerBopsi- | He koppekTu-
2.9 | neit eTCsl eTCsl pyIOTCS

Ilpakxmuuecxoe 3anamue Ne 5 Keuc:«H3yuenue npoyeccnoco nooxooa K
cucmemam MeHeoOHCMeHmMa Kaiecmea

Onucanue:

Jlist Gonee riayOOKOro MOHUMAaHUS MPOLECCHOr0 MOJIX0/1a HE0OXOAUMO 00-
patutbes K konuenuu «Plan (ITmanuposanue) - Do (OcymiectBienne) — Check
(ITposepka) — Act ([eiictBue)». Hukn PDCA 6bu1 npennioxken B 1920 r. Banbre-
poM IlyxapToM u NOMyJspeH B HacTosIee BpeMs 1o Ha3BanueM «l{ukn Jemun-
ra». B crangapre 'OCT ISO 9001-2011 (MC MCO 9001:2008) uukin PDCA onu-
CaH Tak:

— IUIAHUPOBaHUE — pa3padoTaiiTe Henu U IPOLECcChl, HEOOXOAUMBIE IS
JOCTUKEHUSI pE3yJIbTaTOB B COOTBETCTBUH C TPEOOBAHUSMU MOTpEOUTENEH U 1M0-
JIATUKON OpPraHU3aI1H;

— OCYULIECTBJIEHHUE — BHEIPUTEIPOLIECCHI;

— TPOBEpPKA — NOCTOSHHO KOHTPOJUPYUTE U U3MEPSUTE MTPOLIECCHI U TIPO-
JTYKIIMIO B CPAaBHEHUU C MOJUTUKOM, IENIIMU U TPeOOBAaHUAMHU Ha MPOAYKLIHIO U
coo01IaiiTe 0 pe3yabTaTax;

— JEUCTBUE — NPEANPUHUMANTE IEUCTBUA 110 IIOCTOSIHHOMY YIIYUYILICHUIO
MOKa3aTesen MpoIECCOB.

B KoHTEKCTEe CUCTEMBI MEHEIKMEHTA KauecTBa LUK J{leMUHra MOKeT ObITh
MPUMEHEH KaK K KaKJOMY OT/AEJIbHOMY MPOLECCY CUCTEMBI, TaK U K CUCTEME IPO-
1eccoB B 1eJI0M. Mcronb30BaHre 3TOM KOHIIETIIMY MTO3BOJIIET OpraHu3aliu pea-
JIM30BaTh MPOLIECC HEMPEPBIBHOTO YIYUYIIEHUS IPOLECCOB, HAIIPABJICHHBINA HA I10-
CTOSIHHBIN pocT 3 (HEKTUBHOCTH I€ATEIHHOCTH OPTaHU3AIIHH.

Bomnpocs! no kercy:

1. [TosicauTe kak Ha npennoxxeHHod moaenn CMK, ocHOBaHHON Ha mpo-
LIECCHOM TMOJIX0/I€, BXObI MPe0oOpa3yroTCs B BBIXOIBI.
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2. OnummTe B3auMOCHCTBHE OCHOBHBIX COCTABIISIONINX MPOIIECCHOTO TO-
X0/1a.

3. Onucarh B 4eM COCTOUT MPEUMYIIECTBO MPOLIECCHOTO MOJIX0/Aa Hall APY-
TMMH TIPUHIIMIIAMH MCHEDKMECHTA Ka4eCTB

4. YKa)XuTe OCHOBHOE OTJIMYME OCHOBHBIX M BCIIOMOTaTEIIbHBIX IPOIICCCOB.

5. OnumuTe 061IKe TPeOOBaHMS K IOKYMEHTAIUH.

IIpakmuuecxoe 3ansmue Ne 6-71 Ketic: « DopMupoBaHUE TTOJUTUKHU B 00J1aC-
TH Ka4E€CTBA aBUAIPEAIPUSITHD.

Onucanue:

Jliist ycriexa ¢pupMBbl Ha PHIHKE BAXKHBIM SBIISIETCS] (JOPMYITHPOBAHUE CTpaTe-
TUYECKUX 11eJIeW Ka4eCcTBa BCEro aBUANIPEAIPUSATHS, a UMEHHO €r0 MOJUTHKA B 00-
JacTy kadyecTBa.Bce BakHeIe TOKYMEHTHI IO 00ECIIEUEHUI0 KaueCcTBa, KOTOPbhIE
KaCaroTCsl BCETO MPEANPUITHUS WIH MOApPa3iesieHUs, 00beIUHAIOT B PyKoBOICTBO
1o Ka4yecTBY (Miau PyKkoBOACTBO 10 00eclieyeHuIo KauecTBa); BCE MpaBuiia U J0-
KYMEHTBI BMecTe 00pa3yloT cucTeMy o0ecrieueHus: KauecTa.

Bonpoceimoxkeiicy:

— pa3paboTaTh OCHOBHBIE CTPYKTYpHBIE 3JieMeHTHI [lonnTruku aBuanpe-
PUSTHS;

— ONpPEAETUTh IPUHIHUIIBI, KOTOPBIE CIEAYET IPUACPKUBATHCS MPU TOKY-
MeHTHpoBaHuU [lonuTuku B 00J1acTH Ka4eCTBa;

— OnpeAeTUTETPEOOBAHUS, KOTOPHIE TPEABABISIOTCSA K (OPMYJIUPOBKE 11e-
Jeil B 00J1aCTH KayecTBa.

9.6.5IIpumepHbIii NepevyeHb BONMPOCOB [JIsl MPOMEKYTOUYHOI aTTecTa-
MU B (popMe IK3aMeHa

1. Uctopus pa3BUTHSI CUCTEMBI YIIPABIECHUS KAYECTBOM.

2. [IpuHIIUIIBI MEHEPKMEHTA Ka4eCTBA M UX XapaKTePUCTUKA.

3. OcHOBHBIE pa3iebl PyKOBOJCTBA M0 KauyeCTBY IJIABHOTO OINEpaTopa as-
poTopTa WJId aBUAKOMIIaHUH.

4. OCHOBHBIE METO/IbI YIPABJIECHUS KAYECTBOM.

5. CranaapThl 1 ©3MepeHUs KauecTBa cepBuca B aspornopTtax AS| 2000.

6. Tepmunsl, oTHOCSIIME K opranu3anuu cornacHo MCO 9000-2015 n.3.2.

7. PazpaboTka 1 BHEAPEHHE CUCTEMbl MEHEKMEHTA KauecTBa B aBUAIpe-
MPUATHH.

8. HaznaueHue cuctemMbl KauecTBa aBUAIIPEATIPUATHS.

9. [TapameTpsl, BKJIIOYaeMbI€ B IOKYMEHTaIbHOE O(hOpMIICHHE.

10. MeponpusiTiue s IPOBEPKU COOTBETCTBUSI TPEOOBAHUSM CUCTEM Kaye-
CTBA.

11. OcHOBHBIE TEPMHUHBI, OTHOCAIIUECS K JEATEIIBHOCTH OIpPEACICHHBIC
ctangaptom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABIISAIONINE MOJUTUKN KAU€CTBA U UX HANIPABJICHUS.

13. [TapameTpsl, onpeaensone OTBETCTBEHHOCTh B 00JIACTH KaueCTRa.
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14. OTnuuuTenbHbIE 0COOCHHOCTH MEHEHKMEHTA KauecTBa AMEPUKAHCKOTO
ot EBpomneiickoro B Borpocax o0cay>KUBaHUs TACCAKUPOB.

15. Otmmunrensable ocooeHHocTH MeHekMenTa kadectsa 13K B PO u Es-
porie.

16. Xapaxrepuctuka [lpunoxenus 16 k KoHBeHIMHM O MexayHApOIHOMN
rpaxkaaHckoi apuanuu. Tom 1,2.

17. OcHoBHBIE (PYHKIIMU W 3aJa4d CIY>KObl METPOJOTUU B CHCTEME Me-
HEJKMEHTA KayecTBa.

18. Kpatkas xapaktepuctuka gokymenta |OSA.

19. Ponb cucTeMbl MEHEKMEHTA Ka4eCTBA B aBUAIIMOHHOM eI TEIHHOCTH.

20. OCHOBHBIC TEPMHHBI, OTHOCSIIHECS MPOIIECCY OMpPEneIeHHbIC CTaHaap-
tom UCO 9000-2015 n.3.4.

21. Kpartkas xapakrepuctuka [ OCTP MCO 9000-2015, ocHOBHBIE MOJT0Xe-
Hud u cioBaps CMK.

22. Kpatkas xapakrepuctuka ['OCTP MCO 9001-2015, tpe6oBanus CMK.

23. KpaTkasi XxapakTepucTUKa TEPMUHOB, OTHOCSIIIUXCSA K TPeOOBAaHUSAM CO-
rinacao 'OCTP UCO 9000-2015,

24. Kpatkas xapaktepuctuka ['OCTP HMCO 19011-2012, pyxoBoasiue
yKa3aHUs M0 ayJUTy CUCTEMbl MEHEHDKMEHTA.

25. Kpatkas xapaktepuctuka ['OTP MCO9004-2010 MeHeKMEHT STl JOC-
THXKEHUS] YCTOMUMBOTO yCIieXa OpraHu3alliu.

26. Kpartkas xapakrepuctuka ['OCTP MCO 14001-2016 cuctemsl 3K0I0TH-
YECKOI0 MEHEKMEHTA.

27. OcHOBHBIE TIOJIOKEHUSI U CcTpykTypa aokymeHTa |OSA u oTmmuust ot
crangaptos cepuu CO 9000.

28. OpranmuzaionHas cTpyktypa ympasieaus CMK aBuanpeanpustus.

29. OCHOBHBIC IIEJIM CUCTEMBI CEPTU(HUKAIIMKA Ha BO3TYIITHOM TPAHCIIOPTE.

30. [Ipouenyps! mpoBenenus mpoBepok SAFA.

31. Tepmunsbl, oTHOcsmMecss K pesynbratam corjacHo MCO 9000-2015
n.3.7.

32. MenemxmenT pecypcoB corstacio UCO 9004-2010 m.6.

33. OCHOBHBIE OTIPEICIICHUS] U TIOHATUS KBAJTUMETPHH.

34. Ocuosusble noustus u onpenenenus CMK ATB.

35. [Ipaktuka ceprudukanuu B Poccuu u 3a pyoexom.

36. IIpuHIMIIBEI TPOLIECCHOTO TTOAX0/a, €ro (DYHKIIMU U 3aa4H.

37. lHukn Jlemuara. OCHOBHBIC ATaITbI.

38. Kpatkas xapakrepuctuka crangaptos ISAGO.

39. Mogens CMK, ocHOBaHHasi Ha MPOIIECCHOM TTOAXO/IE.

40. PearupoBanue nHa mpoucuiectBus (ORM-HS19) cormacuo cranmapry

ISAGO

0.6.6I1puMepHbIi nepeyeHb 3271a4 JJIs1 MPOMEKYTOUHOH aTTeCTAIMH B
¢popme 3k3ameHna
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1. PazpaboTaTh pyKOBOJACTBO IO KayeCTBY aBHAKOMIIAHUU, COTIACHO PEKO-
Mmegaanusam ['OCTP NCO 2000-2015.

2. Pa3zpaboTaTh pyKOBOJICTBO 1O HazeMHOMY oOciykuBaHuto BC, coriacHo
tpedoBanusim ['OCTP MCO 2001-2015

3. Pa3zpaborath cxemy MpOBEJECHUSI ayIUTa COCTOSIHUS O€30MacHOCTH IoJe-
TOB aBHAaKOMIIaHUH, coryiacHo TpeboBaHusaMIOSA.,

4. PazpaboTaTh pyKOBOJICTBO IO KAa4ECTBY IJIABHOTO OIMEpaTOpa a’sporopTa,
coriacHo pekomeHaarusm ['OCTP MCO 2000-2015

5. CocraBuTh IJIaH OpraHu3anuu u nposeaeHnu ceptudukanuu CMK aBua-
KOMIIaHUH.

6. CocTaBuTh MmjIaH opraHu3zanuu u nposeaeHun ceptudukanuu CMKrias-
HOTO OIlepaTopa a’3poropTa.

/. CocTaBUTh IJIaH OpraHu3anuu u nposeaeHuu cepruduxanun CMK T3K.

8. CocTaBuTh IUIAaH OpPraHU3aldy U MPOBEJECHUU PAMIIOBOM MPOBEPKH MHO-
ctpannbix BC, cornacno pexomernanusimSAFA.

9. Pa3paboTaTh OpraHM3allMOHHYIO CTPYKTYPY YIIPaBJICHHUsSI KaueCTBOM B
aBUANPEIIPUITHH.

10. CocTaBuUTh CTPYKTYpY PYKOBOJCTBA 10 Ha3eMHOMY oOciyxuBaHuio BC
B aBUAKOMIIaHUH.

11. Pa3paboTarh KpUTEpUH U MapaMETPbl OLIEHKUIOCTYITHOCTH YCIYT U Ka-
yecTBa o0cmykuBaHus naccaxxupoB B PRMS Ha Bo3ayiiiHOM TpaHCHopTe.

12.0nucate cepTuduKaoHHbIE TPEOOBaHUA K OPTaHHU3AIMSIM IO TEXHU-
YECKOMY OOCITYKMBAHUIO U PEMOHTY aBUALTMOHHOW TEXHUKH.

10. MeTonnuyeckne peKOMEHAANMU UIA 00y4YaloIMXCANO0CBOCHHIO
AUCHUNIITHHBI

N3yuenne  muctuminHel  «MEHEMKMEHT  KadecTBa  aBUANPEIINPUs-
TUW»OOYHAIOIITUMUCS OPTAaHU3YETCS B BUJIC JICKIIMM, TPAKTUYCCKUX 3aHATUN U ca-
MOCTOSITENIbHON paboThl. [IpoI0KUTETFHOCTS U3YUECHHS TUCIUTUTMHBI —OJUH Ce-
MecTp. YPOBEHb M Ka4€CTBO 3HAHUN 00YYAIONIUXCS OIEHUBAIOTCS TI0 pe3yJbTaTaM
TEKYILIEr0 KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTECTALMU 110 UTOraM OC-
BOCHMSI TUCIUILJIMHBI B BUJIE K3aMEHa.

Jlexuus — ocHOBHas (opMa CUCTEMATUYECKOTO, MOCIEI0BATEILHOTO YCTHO-
ro U3JI0KEHHsI y4eOHOro Marepuana. YTeHue JeKuuid, Kak MpaBuiio, OCyIIEeCTBIIS-
eTcs HanboJiee MpodhecCUOHAIBHO MOJTOTOBICHHBIMU TPENOAaBaTe/IIMU YHUBED-
cutera. OCHOBHBIMU 3aJlauaMHU JICKITUN SBIISIFOTCSI:

— O3HAKOMJICHHE OOYyYaloIMXCs C LEJSIMH, 33aJlauaMu U CTPYKTYpPOH HU3y-
4aeMOMW JAUCIUILIMHBI, €€ MECTOM B CUCTEME HAayK U CBS3SIMU C JIPYTMMU JUCIUTI-
JIMHAMU;

— KpaTKoe, HO, MO CYILECTBY, U3J0KEHUE KOMILJIEKCA OCHOBHBIX HAYy4YHBIX
MOHSATUM, OJIX0/I0B, METOJIOB, IPUHIIMIIOB TAHHOUW AUCIUILIINHBI;
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— KpaTKoe M3JI0KEeHHE HauboJiee CYIIECTBEHHBIX IMOJIOKEHUH, PACKPBITHE
OCOOEHHO CIIOKHBIX, aKTyaJlbHBIX BOIIPOCOB, OCBEILEHUE IUCKYCCHOHHBIX IPO-
o1eMm;

— OIpeJesieHne MEPCIIEeKTUBHBIX HaNpaBJICHUN JabHEUINEro pa3BUTUSL Ha-
YYHOT'O 3HaHUS B JJaHHOM 00JIaCTH COIUATbHO-9KOHOMUYECKOM A TENbHOCTH.

Jlexuuu MOTHUBHUPYIOT 00YYaIOIIErocsi Ha CAMOCTOSITENIbHBIN MMOUCK U U3y4de-
HUE HAYYHOM U CHEUHUATIbHOW JIMTEepaTyphl U IPYTUX UCTOUYHHUKOB MO TeMaM JHC-
IIUTITMHBI, OPUCHTHPYIOT Ha BBISBICHUE, (DOPMYIUPOBAHUE U MCCIICIOBAHNE HAW-
0ojee aKTyaJlbHBIX BOMPOCOB M MpoOJeM, Ha KOMIUIEKCHBIN aHaIu3 COLUAIbHO-
HPKOHOMHUYECKHUX SIBJICHUHA U MPOLIECCOB, HA aKTUBU3ALMIO TBOPYECKOIO Hayajia B
W3YYCHUU JTUCIUTUIAHEI.

B xonme m3ydeHus AMCHMIUIMHBI «MEHEIHKMEHT KadyecTBa aBHAMPEIIIPHSI-
TUU»TIPOBOATCS KaK TPAJAWIIMOHHBIC JICKIIMH, B XOJ€ KOTOPBIX HCIOJIB3YIOTCS
MPEUMYIIIECTBEHHO Pa3bsiCHEHUE, WIUIIOCTPAIUs, ONMUCAaHUE, MPUBEIACHHUE MpUMeE-
POB, TaK UMPOOJIEMHbBIC, XapaKTEPU3YIOIIHUECS] BCECTOPOHHUM aHAJIM30M SIBICHHIA,
HAyYHBIM IMOMCKOM UCTHUHBIL. [IpobiemMHas jaexuus onvpaercs Ha JOTUKY MOCIE0-
BaTEJIbHO MOJICTUPYEMBIX MPOOJIEMHBIX CUTyalluid MyTeM MOCTAHOBKH MPOOJIeM-
HBIX BOIIPOCOB WJIM MIPEAbABICHUS MPoOJIeMHbIX 3a7a4u. [IpobieMHast cutyanus —
ATO CIJIOKHAs, MPOTUBOpEUMBas OOCTaHOBKA, CO3/1aBacMas IyTEM ITOCTAaHOBKHU
POOJIEMHBIX BOMPOCOB (BBOJIHBIX), TPEOYIOIIasi aKTUBHOM MMO3HABATEIbHON Jiesi-
TEJIbHOCTH OOYYaOIIUXCS JUIsl €€ MPaBUIbHOW OLEHKH W pazpemieHus. [Ipodiem-
HBII BOIIPOC COAEPKUT B ceO€ NUANEKTUUECKOE MPOTUBOPEUNE U TpeOyeT IS pas-
pEIIeHNs He BOCIPOM3BEICHUS M3BECTHBIX 3HAHWMA, a Pa3MBINIICHUS, CPAaBHEHUS,
MOVCKA, TPHOOPETEHMSI HOBBIX 3HAHWN WJIM MIPUMEHEHHSI TIOJyYEeHHBIX paHee.

3HaYMMBIM (PAKTOPOM MOJTHOIIEHHON U TUIOJIOTBOPHOM paboThl oOydarole-
rocs Ha JICKITUU SIBJISICTCS KYJIbTypa BeICHUs KOHCIeKTa. [[puHIMmransHo HeBep-
HBIM, HO TOJYYUBIIUM B HaIlle BpPeMs JOCTATOYHO IIUPOKOE PaCIpOCTpaHEHUE,
SBJIIETCSI OTHOILIEHUE K JICKIIUU KaK K «JIUKTaHTY», KOTOPbI 00y4aromuics Mo-
KET aKKypaTHO M JIOCJIOBHO 3amucaTh. Ciymnas JEKIHI0, HEOOXOIUMO HAYYUThCS
BBIICJISITh U (PUKCUPOBATH €€ KIIFOUEBbIE MOMEHTHI, 3alKChiBasi UX 00Jiee YE€TKO U
BBIJIETISISE KAKUM-TTOO cIocoO0M M3 OOIIEero TeKCTa.

[Tone3no mpuUMEHSITh KaKyI0-T100 YI00HYIO CHCTEMY COKPAIEHUH U YCIOB-
HBIX 0003HAYEHUMN (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSITENHHO). [Iprume-
HEHHUE TAKOW CUCTEMBI MOMOXKET 3HAYUTENBHO YCKOPUTH MIPOLIECC 3aMUCH JIEKIUH.
KOHCITeKT JISKITUH TPEIIMTOYTUTEILHO THCaTh B OJTHON TETPaJId, a HE Ha OTIACIBHBIX
JUCTKaX, KOTOPbIE TIOTOM MOTYT 3aTepsAThCs. Takke IS 3amiCH TEKCTa JICKIIUU
MO>KHO BOCHOJIb30BaThCsl HOYTOYKOM, WJIM IUIaHIIETOM. PeKoMeHyeTcsi B KOH-
CIEKTE JIEKI[MI OCTaBIATh CBOOOIHBIE MECTA, WIIM TOJIs, HAIPUMEP ISl TOTO, YTO-
OBl ObLJIa BO3MOXKHOCTH 3allMCH HEOO0XoauMou mHdopManuu npu pabote Haa Ma-
TepHUaNaMH JICKLIUM.

[Ipn BeIEHMMKOHCIIEKTA JEKIUU HEOOXOIMMO YETKO (DPUKCHpPOBATh PyOpH-
KallMI0 MaTepHaa —pasrpaHuyeHHepasieloB, TeM, BOIPOCOB, Naparpados u T. II.
O0s13aTenbHO CIIEMYET NeaTh CleUalbHbIE TTOMETKH, HAIIPUMEDP, B CITydasx, KO-
r71a Kakoe-IMOO OIpe/eIeHNE,0JI0KEHNE, BBIBOJI OCTaJINCh HESICHBIMU, COMHHU-
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TeNbHBIMU. bbIBaeT, 4To MaTepuan He ycIenau 3anucarb. Toraa Takke Heo0X0aMMO
clieJaTh COOTBETCTBYIOIIME IOMETKH B TEKCTE, YTOOBI HE 3a0bITh, B ajbHEMILIEM,
BOCIIOJIHUTb 3Ty HH(OPMALIHIO.

KauecTBeHHO cenaHHBI KOHCHEKT JIEKIMM IMOMOXKET OO0y4arouumcs B
IPOLIECCE CAMOCTOSATENBHON pabOThl, MOATOTOBKE K MPAKTUUECKUM 3aHATUSAM (ce-
MUHapaM), BBIIIOJIHEHUH JIOMAIIHUX 3aJaHUi, IPU MTOJATOTOBKE K clladye dK3aMeHa.

[IpakTueckue 3aHATHA TO AMCHUIUIMHE «MEHEeIKMEHT KauecTBa aBHa-
OPEINPUITUUNTIPOBOASITCS B COOTBETCTBUHU C yu€OHO-TEMATHUYECKHM IIJIAHOM TI0
OTJENbHBIM TpynnaM. Llenb npakTUYecKux 3aHATUN — 3aKPEeNHUTh TEOPETUUYECKUE
3HaHUs, MOJTYYCHHbIE CTYICHTAMHU Ha JIEKIUSIX U B PEe3yJbTaTe CaMOCTOATEIHHOTO
U3YYEHHUS COOTBETCTBYIOIIMX pPAa3felioB PEKOMEHIyeMOW JHUTEpPaTyphl, a TaKKe
npuoOpecTH HadadbHBIE MPAKTUYECKNE YMEHHS U HABBIKHM, OMTMCaHHBIC B 1. 3.

TeMbl PaKTUYECKUX 3aHATUN 3apaHee COOOIIAI0TCIO0YyHarOIUMCS ISl TO-
ro, 4ToObl OHU MMEJIU BO3MOYKHOCTb NMOATOTOBUTHCA M MPOPadOTaTh COOTBETCT-
BYIOIIME TEOPETUYECKUE BONPOCH! AUCLMIUIMHBL. B Hayasle Kakaoro npakTu4ecko-
IO 3aHSTUS MPENOoJIaBaTEIbKPATKO JTOBOJIUT A0 OOYyYaroIIMXCs Leib U 3aJauu 3a-
HATHUS U 00pallaeT BHUMaHUE 00yJaroMXCcsl Ha HauboJjee CII0KHbIE BOMPOCHI, OT-
HOCSIIIUECS K U3y4aeMOH TeMe.

B pamkax mpakTHUecKOro 3aHsATHsl OOydarouiuecs: 0O0CYXJaroT JOKJIaIbl U
JUCKYCCUOHHBIE BOIIPOCHI, PELIAIOT 3a/ladl U KEMChl CaMOCTOSTENbHO WM IpU
MIOMOIIH TPEToAaBaTensi, a TakKe BBIOJIHAIOT TecThl. [IpenogaBaTens, Kak mpa-
BUJIO, BBICTYIIAET B POJIM KOHCYJIbTAHTA NP PEIICHUH 3a]1a4 U KEeCOB, OCYIIECTB-
JSIET KOHTPOJIb MOTYYEHHBIX 00YJarOIIMMHCS PE3yTbTaTOB.

Ha ycmotpenue npenogaBatensi(WiM Mo KeJaHUI0 00ydarouierocs) K J0CKe
BO BpeMs MPAKTHUYECKOTO 3aHATHUA MOXET OBITh MPUIJIALIEH O0yYarolmuics IS
OOBSICHEHHsI pelIeHHs 3aJadyu, Keica, JO0KIaaa mo BompocaMm TeMbl. [lo mToram
IPAKTUYECKOTO 3aHATHSI PENoAaBaTeNb MOKET BBICTABIISATh B JKypHaJ I'PYMIIBIIIO-
Jy4eHHBIE O0yJarOITUMHUCS OaJlIbI.

OtcyTrcTBUE OOydarOIIMXCsl Ha 3aHATHSAX WM MX HEAKTHBHOE y4yacTHE Ha
HUX MOXET ObITh KOMIIEHCHUPOBAHO CaMOCTOSITEJIbHBIM BBINOJIHEHUEM JOTOJIHU-
TEJNbHBIX 33JJaHUI U MPEJCTABICHUEM HX Ha MPOBEPKY MPENOoIaBaTEeNI0 C BbICTAB-
JIeHUuEM OaJlJIoB.

B coBpemMeHHBIX YCIOBUSX Nepea 00y4arolMMUCS CTOMT BaXkHas 3ajgada —
Hay4uTbcsl paboTaTh ¢ MaccuBamu MHGpopmaruu. OOyyaromuMcs HE0O0X0IUuMO
pa3BuBaTh B cebe COCOOHOCTh M MOTPEOHOCTH MCTOIB30BATh JOCTYITHBIE HH(POP-
MAI[MOHHBIE BO3MOYKHOCTU M PECYPCHI /ISl TIOMCKA HOBOTO 3HAHUS U €r0 pacmpo-
ctpaneHusi. OOyJamMUMCIHe00X0IMMO HAYYUTHCS YIPABISATH CBOCH HMCCIIEI0Ba-
TEHCKOW U MTO3HABATEIBHOMN JACSITENFHOCTHIO B CHCTEME «MH(pOpMAIUs — 3HAHUE —
uHpopMarus». [Ipexae Bcero, ANt TOCTHKEHHUS ITOH I1I€TH, B By3€ OPTaHU3YETCS
camocTosATenbHas pabora oOydarommxcsa. Kpome Toro, coBpemeHHOoe 00ydeHue
(crangapThl, yueOHbBIE MJIAHBI) MPEATNOIAraeT, YTO CYIIECTBEHHYIO YacTh BPEMEHH
B OCBOCHHHU Y4E€OHOW IUCIMILTUHBI OOYYAIOIIUNCS MPOBOIUT CAMOCTOSTEIHHO.
[TpunsTO CUMTaTh, YTO TAKOM METOJ OOy4YeHUS JODKEH CIIOCOOCTBOBATH TBOpUE-
CKOMY OBJIaJICHUIO OOYYaIOIIUMUCS CHEIMATbHBIMUA 3HAHUSAMU U HAaBBIKAMH.
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Lenpto caMOCTOSATENFHON pabOThl OO0YYAIOMIMXCS MPH U3YyYEHUH Y4eOHOM
JTUCHUTUTMHBI«MEHEDKMEHT KadyecTBa aBUANPEANPUSTUN»SBISAECTCS BbIpaOOTKa
UMHU HaBBIKOB paOOThl ¢ HOPMATUBHO-TIPABOBBIMHM aKTaMH, HAYyYHOW U y4eOHOMH
JUTEPATYPON, APYTUMH HMCTOYHMKAMHU, MaTepuajlaMd 3KOHOMHYECKOW W YIpaB-
JICHYECKOM MPaKTUKH, a TAaKKE PAa3BUTHE Yy OOYYAIOIINXCS YCTOMYMBBIX CIIOCOOHO-
CTEH K CaMOCTOSITEIbHOMY M3Y4YEHHIO U 00pabOTKe MOTyYeHHON HHGOPMALIIH.

B mporecce camocrosiTenbHOM pabOThl 00yYarOMUKUCs TOJKEH BOCIPHHU-
MaTh, OCMBICITUBATh U YIIyOJsATh MOJy4aeMyl0 UH(POpPMAIINIO, pelIaTh MpaKkTHie-
CKHE 3a/1ay¥, aHAIM3HPOBATh CUTYallWW, MOATOTABIMBATH JTOKJIA/bl, BBIMOIHSITDH
JIOMaIlTHUE 3aJjaHusl, OBJAJeBaTh MPOQPECCHOHATHHO HEOOXOTUMBIMU HABBIKAMHU.
CamocTosiTenbHast paboTa 00ydaromierocs BecbMa MHOT00OpasHa U cofepkKaTelb-
Ha. OHa BKIIIOYAET CIEAYIONIUE BUIbI 3aHATHIL:

— CaMOCTOSITENIBHBIN MOAOOp, HW3y4YeHHE, KOHCIEKTHPOBAHUE, aHaJHN3
y4e0HO-METOJIMYECKON M HAy4YHOU JIMTEPATyphl, MEPUOAUUECKUX HAYYHBIX H3J1a-
HUW, HOPMATHUBHO-TIPABOBBIX JIOKYMEHTOB, CTaTUCTUYECKOM HMH(OpMaIUU, ydeT-
HO-OTYETHOM MH(pOpMalIH, COAEpKaIIeNcs B JOKYMEHTaX OpraHu3alui;

— WHJIUBHAyaJbHasi TBOpYECKass paboTa MO OCMBICICHUIO COOpAaHHOW WH-
(dbopMaruu, MPOBEICHUIO CPABHUTEIBLHOTO aHAIN3a U CUHTE3a MATEPUAJIOB, MOy~
YEHHBIX U3 Pa3HBIX UCTOYHUKOB, MHTEPIIPETAIIMU WH(GOPMAIINH, BBIMOJHEHUE J0-
MalTHUX 3a/1aHHH;

— 3aBepUIAIOUIMII 3Tall CaMOCTOSITENIbHOW PabOThl — MOATOTOBKA K claye
9K3aMEHa MO0 AWCIMIUIMHE, MpEArojararoas WHTETPAIMi0 U CHUCTEeMaTH3aIHI0
BCEX MOJYYCHHBIX MTPHU U3YYCHUH YI€OHOW TUCITUTIIMHBI 3SHAHUH.

[To «IlonoxkeHUI0 O CaMOCTOATENIbHOM padoTe CTYACHTOB YHHMBEPCUTETA»
COJIep>KaHKME BHEAYIUTOPHON CaMOCTOSITEILHON paboThl I U3YYEHUS JUCIUTLIIH-
Hbl «MEHEHKMEHT KauecTBa aBUAIPEANPHUATHI»NMOXKET OBITh PEKOMEHIOBAHO B
COOTBETCTBUH CO CJIEIYIOIMMHU €€ BUIaMH, pa3IeICHHBIMU T10 LI€JIEBOMY MpPU3HA-
Ky:

a) JIIsl OBJIAJICHUS 3HAHUSIMU:

—4qTeHHe TekcTa (yueOHUKA, MePBOMCTOYHUKA, JOMOJHUTEILHON JTUTEepaTy-
pBI);

— COCTaBJICHHE TIJIaHA TEKCTa;

—Trpaduyeckoe n300paKeHUE CTPYKTYPhI TEKCTA;

— KOHCTIEKTUPOBAHUE TEKCTA;

— BBITIUCKU U3 TEKCTA;

—paboTa co CIOBapsIMU U CTIPABOYHUKAMH;

— 03HAKOMJICHUE C HOPMATUBHBIMH IOKyMEHTAMU;

—paboTa ¢ AIAEKTPOHHBIMU HH(POPMAIIMOHHBIMHU pecypcaMu U UHGOpMaIIu-
OHHOM TEJICKOMMYHUKAIMOHHOW ceTtn MHTEpHET U 11p.;

0) JU1s1 3aKpeIJICHUs] U CUCTEMATU3ALMK 3HAHUM:

—paboTa ¢ KOHCIIEKTOM JIeKIIiu (00padoTKa TEKCTA);

—paborta Hajx ydeOHbIM MatepuasioM (yueOHHMKA, IEPBOMCTOYHHUKA, TOMOJI-
HUTEIHLHOU TUTEPATYPHI);

— COCTaBJICHHE IJIaHa U TE3UCOB OTBETA;
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— COCTaBJICHHE aTbOOMOB, TaOJUI], CXEM Ui CUCTEMaTH3alluu yueOHOro Ma-
Tepuana;

—U3y4eHHEe HOPMATUBHBIX MaTepUaJIOB;

— OTBETHI HA KOHTPOJIbHBIE BOPOCHI;

— aHaNMTHYecKast 00paboTKa TEKCTa;

—TIOJIFOTOBKA TE€3MCOB COOOIICHUI K BBICTYIUICHUIO HAa MPAKTUYECKOM 3aHS-
THUU;

—I0JIF0OTOBKA TEMATUYECKUX KPOCCBOPIOB U Jp.;

—paboTa ¢ KOMIBIOTEPHBIMH MPOTPAMMaMH;

—TIOJIFOTOBKA K Caued’K3aMeHa U Jip.;

B) 1151 JOPMUPOBAHUS YMEHUN U HABBIKOB:

— pelIeHue 3a/1a4 U yIpaXHEHUH 110 00pasiy;

— pellieHrEe BApUATUBHBIX 33/1a4 U YIPAKHEHUH;

—peIlIEHHE CUTYalMOHHBIX MPOMU3BOACTBEHHBIX (Mpo(eCcCHOHANbHBIX) 3a-
nad;

—IPOEKTUPOBAHNE U MOJEIIMPOBAHUE PA3HBIX BHJIOB U KOMIIOHEHTOB IIpO-
(eccruoHaIbHON AESITENbHOCTH;

T) 71 CaMOIIPOBEPKHU:

—TOJArOTOBKA MH(OPMALIMOHHOTO COOOIIEHMUS;

— HalMCaHUe KOHCIIEKTA IEPBOMCTOYHHKA, PELIEH3UH, AHHOTAllUU;

— COCTaBJICHHE OMOPHOI0 KOHCIEKTa, rJIoccapusi, CBOJHOW TaOIMIbI MO Te-
M€, TECTOB M 3TaJJOHOB OTBETOB K HUM;

— COCTAaBJICHHE U PEIICHUE CUTYallMOHHBIX 33]1ay;

— COCTaBJICHHE CXEM, WILTIOCTpaluii, rpa)uKoB, TMarpaMm Mo TeMe U OTBe-
TOB K HUM,;

— CO3JjaHUE MATEPHUATIOB IIPE3EHTALMI U JIP.

CrnenoBaHue MpUHUMIIAM CHCTEMATHYHOCTH U MOCJIEN0BATEIBHOCTH B CaMo-
CTOSATEIBHON paboTe COCTaBIsIET HEOOXOUMOE YCIOBHE €€ YCIEIIHOTO BBINOJIHE-
HusA. CHCTEeMaTUYHOCTh 3aHATUH MPEINoiaraeT paBHOMEPHOE, IO BO3MOKHOCTH B
COOTBETCTBMH C mil. 5.2, 5.4 u 5.6 Hacrosment PIIJI, pacnpenenenue oobema pado-
Thl B TEYEHHE BCETO MPEAYCMOTPEHHOI0 YYeOHBIM IJIAHOM CPOKa OBJIAJICHUS J1aH-
HOU qucuUIUIMHONU. Takol mojaxoa mo3BossieT u3dexkaTh aeduiura BpeMeHH, Te-
pPEerpy30K, CIelK: U T. II. B 3aBEpIIAIOLINI MEePUOJl U3yUyeHUs NUCUUILTUHEL. [To-
CJIEI0BATEIbHOCTh PabOThl O3HAYAET MPEEMCTBEHHOCTh W JIOTMKY B OBJIAQJCHHUU
3HAaHUSMU N0 AUCHMIUIMHE. JlaHHBIA NPUHIUI M3HAYAJIbHO 3aJI0)KEH B Y4eOHOM
IUIaHE TIPU ONPEIEICHUH OYEPENHOCTH U3YUYEHUs TUCUMUIUIMH. AHAJOTUYHBIN OA-
XOJl IPUMEHSETCSI IPHU OINPEAEICHUH NOCIEA0BATENIBbHOCTH B U3YUEHUU TEM JIHC-
IIUTITAHBI.

B nponecce uzydeHus AUCUUIUIMHBI «MEHEIHKMEHT KayecTBa aBHAIpE.-
NPUATUIA»BAXKHO MOCTOSHHO MOMOJHATh U PAaCIIMPATh CBOU 3HaHUs. M3ydenue pe-
KOMEH/IOBAaHHOM JTUTEpaTyphl U APYTUX UCTOUYHUKOB MH(OPMALIUU SBISETCS BaX-
HOM COCTaBHOM 4acThIO BOCIIPUSITUSL M YCBOEHUSI HOBBIX 3HaHUU. Kpome Toro, He-
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00X0JIMMO OTMETHUTh, YTO, B OMPEICICHHOM CMBICIIC, KAYECTBEHHBIM YPOBEHb BCEH
CaMOCTOSITENILHOW paboThl 00YJAIOIIEroCs OMPECNIICTCS YPOBHEM CAMOKOHTPOJISL.

Texymuii KOHTPOJIb 3HAHWUW CTYIACHTOB OCYIICCTBIIICTCS B CICTYIOIIUX
dbopmax:

— 10 UTOraM paboThl HA MPAKTHUYECKUX 3aHITHSIX;

— WTOTY TECTHPOBAHWSI,

— T10 UTOTaM BBITTOJIHEHHE CAaMOCTOSITEIIbHOW PabOTHI.

B Meroauke mpenogaBaHus AUCIUIUIMHBI YYUTBHIBAIOTCS GopMa oOydeHHS,
CHEIMATFHOCTD U CHEIHAN3AINS CTYICHTOB CIEAYIOIUM 00pa30M:

—  BKJIIOYEHHE COOTBETCTBYIOIIMX TEM B COACPIKAHUE AUCITUTLIHHBI,

— YYWTHIBAETCS TOJATOTOBKA, MOJTYYEHHAsI CTYJEHTAaMU B paMKaX IUCITUII-
JUHBI « AHAJIN3 TTPOU3BOACTBEHHO-XO3SMCTBEHHOM EATCILHOCTH MPEATPHSITH.
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Pa6ouas mporpaMMa cocTaBleHa B cooTBercTBHH ¢ TpeGosanmsmu PI'OC
BIIO no mampasnienwuto nogrorosku 161000 «AdpOHaBHUTALIUAI.

I[IporpaMma pacCMOTpeHa U yTBepK/IeHa Ha 3aceannu Kadeapsr Ne 20
«MemnemrmenTtay «14» sasaps 2017 rona, mpoTtoxois Ne 4.

PazpaboTumnk

K.T.H., JOILIEHT W Poxxo M.K.

3asenyrommii kadenpont Ne 20

II.T.H., JOLEHT % ~“Macnaxos B.IL.

[Tporpamma coriacoBaHa

Pyxosourens OITOIT

» o
K.3.H.,JJOIIEHT domuna U.A.

e

I[porpaMma pacCMOTpeHa U 006peHa Ha 3acelaHni Y 4e0HO-MeTO[HIECKOTO
cosera Yuusepcurera «15» despanst 2017 roxa, mpoToxoia Ne 5.

C wsMeHeHusMH u norosHeHusmMu ot 30 aBrycra 2017 roma, HpOTOKOJI Nel0
sacemaHus Y4eGHO-METOIMUECKOro coBeTa YHMBEpcUTeTa (B COOTBETCTBUM C IIpukasom
Muno6paayku Poccuu or 5 ampens 2017 1. Ne 301 «O6 ytBepxxaennu llopsinka
OpraHM3aIliyd U OCYIIECTBICHHUs 00pa3oBaTeIbHON NEATENBHOCTH IIO 06Gpa3zoBaTEeIbHEIM
mporpaMmamM BbICIHIero o6pa3oBaHus — TpOrpaMMaM OakanaBpuara, IIporpammam

CHenuajuTeTa, IIPOrpaMMaM MarucTparTypb»
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