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1 Lles14 ocBOEHMS JHCUUNIUHBI

LlenssMu  ocBoeHMs mucHuNIMHBI «MeHEIKMEHT KadecTBa» sBJgeTcs
®opmupoBaHie y 00y4arOIIMXCsl 3HAHUH, YMEHHUI, HABBIKOB M KOMIIETEHIIME JUIst
YCHCIIHON  NPO(eCcCHOHAILHON  eATelbHOCTH 110  COBEPLIEHCTBOBAHUIO
OpraHH3alHOHHO-YNPABICHYECKOH CTPYKTYpbl aBHALMOHHBIX IPEANPHATHI,
[TOBBILIEHUIO YPOBHS KayecTBa MPOAYKIHMH, IPOLECCOB U YCIYT, 00ecreueHus ux
CTabUJILHOCTH  Ha OCHOBE MCIOJB30BAHUS COBPEMEHHBIX METOIOJOTHIECKHX
IOAXOMO0B K yNpPAaBICHHIO Ka4yeCTBOM B COOTBETCTBUH ¢ TpeGOBaHUAMH
MexayHapoaHblx cTannaptos MCO;

[Monyuenne cucTeMHBIX 3HaHMIT B 06JIACTH MeXIyHAPOAHBIX TPeGOBAHUH K
pa3paboTke, BHEIPEHHI0 ¥  (DYHKIHOHMPOBAHHMIO CHCTEM  MEHEIKMEHTa
OpraHu3alnil 00eCrneyuT MOArOTOBKY MaruCTpoB K d((HEKTUBHON aBHALMOHHOM
ACATEIBHOCTH B YCJIIOBUAX BO3PACTAIOIIMX TpeOOBaHMH K JI€SITEIbHOCTH
aBHANpeaNpHATHH, X KOHKYPEHTOCITOCOOHOCTH.

Maructp mno HampasieHuo moarotosku 162700 «IKCIUTyaTalus
a’poropToB H OOecrevYeHue  MOJIeTOB BO3AYLIHBIX CYIOB» JOJKEH peIlath
Clefyromue  npopeccHoHalbHble  3aJa4d B 00JacTH  OpraHH3alHOHHO-
YNPaBIEHYECKOH IeATETbHOCTH

- ajanTanuMs COBPEMEHHBIX BEPCHH CHCTEM YIIpABIEHUS KayecTBOM K
KOHKPETHBIM yCJIIOBHSAM NPOU3BOJCTBA Ha OCHOBE MEKIYHApOJHBIX CTAHIapTOB,
OpraHM3alus M OCYLIECTBICHHE TEXHMYECKOTO KOHTPOJIA W  YIpaBIIEHUS
Ka4eCcTBOM paboT U yCIyT;

- OpraHu3alus pa3spaboTKH M I[OArOTOBKA METOAMYECKHX M HOPMATHBHBIX
AOKYMEHTOB, TEXHMYECKOH [IOKYMEHTALMH, a TaKke MNPeMIOKeHUH |
MEPOTPUATHH IO MOBBIILEHHIO SPYEKTUBHOCTH HKCIIIyaTallii BO3AYLIHBIX CYI0B
M OOBEKTOB aBMAlMOHHONH HHQPPACTPYKTYphbl, OOECIEYEHHI0 0e30MacHOCTH
MOJICTOB  BO3AYLIHBIX CYIOB M 0€30MaCHOCTH HCIIONB30BAHUS BO3IYILIHOIO
MPOCTPAHCTBA, O0eCIeYeHHI0 aBHALIMOHHONH 0e30macHOCTH M KadecTBa paboT u
YCIYT.

Aucupnnnza obecnevuBaeT MOArOTOBKY BBIMTYCKHHKA K OpPraHM3aLHOHHO-
YIpaBJlIeH4Y€CKOMY BHIY NPOGECCHOHANBHON 1esITeNbHOCTH.

2 MecTo aucunniunsl B crpykrype OOIT BITO

Jucunnnuna «MeHeKMEHT KauecTBay B COOTBETCTBHH C YUeOHBIM [11aHOM
OCHOBHOH 00pa3oBaTeNbHOH INpOrpaMMbl HAnpaBieHUs NOATOTOBKH 25.04.04
«JKCILTyaTalus a3pornopToB M obecrieyeHHe M0JETOB BO3AYLIHBIX CYLOB» JIsl
MpOMHIIsl NOATOTOBKH «YIIpaBJieHHEe a3pOTOPTOBOl AESITENBHOCTBIO» OTHOCHTCS
K 6a30B0#t 4acTH MpodecCHOHAIILHOTO [IHKIIA.

Jucuuniunaa usydaercst Ha 1 Kypce.

3HaHUs, yMEHUS W BIANeHMs, I[IONY4YEHHble B pE3yNbTaTe H3yUeHHs
AMCUMIIMHBL  «MEHEUKMEHT — KavecTBa», SBISIOTCA  MOAAEPIKKOH  [uist
SQQEKTHBHOrO  M3y4eHHs MOCHEAYIOWMX [HCHUIUIHH, MPENoIaBaeMbIX B

[§]



COOTBETCTBUM C OCHOBHOH 00pa3oBaTeNbHOM MPOrpaMMoil M y4eGHBIM [UTAHOM Ha

BTOPOM Kypce.

K TakuM JucuunimHamM MoxkHO OTHECTH!
- AYIUT 3KCIUTyaTallMOHHOM 6€30MaCHOCTH TIPU HA3EMHOM 00CTy)KHBaHHH;

- VYnpasienue
IPEATPUSITHS,

NIPOU3BOJICTBEHHOU

ACATCIIBHOCTHIO a3poIIopTOBOTO

3 Komnerenuuu obyuaromerocs, (GopmMupyemble B pesy/ibTaTe 0CBOEHHS

AHCHHITJIHHBI

IIpouece ocpoennst mucumnmmupl «MeHeIKMEHT KadecTBay HalpaBjeH Ha
(hopMHpoOBaHHE CITEYIOMNX KOMIIETEHIIHIL.

[lepeyens u xon

KOMIIETEeHIIH i

[lepeyennb nnanupyeMeIx pesyIbTaToB 06ydeHHs M0

AUCLIUITITHHE

1. CnocobHoCTBIO M
FOTOBHOCTBIO
MCII0/Ib30BaTh 3HAHUE
METOIO0B U TEOPHi
QyHaMeHTaNbHBIX U
NPUKJIAJHBIX HAYK [1PH
OCYILECTBIEHUH
9KCIIePTHBIX U

AHATMTHYECKUX paboT
OK-13

3HaTh:

- METO/Ibl U TEOPHUH (PYHIAMEHTAILHBIX U
MPUKIIAHBIX HAYK NPH OCYIIECTBICHUU
SKCIEPTHBIX U aHAJIMTHYECKUX paboT

YMeTh.

- MCII0/1b30BaTh 3HAHHE METOIOB U TEOpHUii
YHIaMEHTaNTBHBIX H NPUKIAIHBIX HAYK PH
OCYIIECTBJICHUH SKCIEPTHBIX H aHATUTHUYECKUX
paboT B 0611acTH ynpaBieHUs asporopToBOi
JeATeIBHOCTH;

Bianers:

- METOJaMH U TEOPUSAMH (DYHIaAMEHTAIbHBIX U
NPUKJIAAHBIX HAYK IPH OCYINECTBICHUH
SKCIIEPTHBIX W aHATMTHYECKUX paboT B ob1acTu
YNpaBJICHHS a3pOIOPTOBO# EATEILHOCTH.

2. CnocoGHOCTEIO 1
FOTOBHOCTBIO K
MPOBEJCHHUIO aHaIn3a
3P heKTHBHOCTH
(YHKUHMOHUPOBaHHUS

TPAHCIIOPTHBIX CHCTEM
I1K-6

3HaTh:

- MeTO/1bl aHanu3a 3G GeKTUBHOCTH
(GYHKIMOHHPOBaHUS TPaHCIIOPTHBIX CHCTEM
YmeTsh:!

- pa3pabaThiBaTh MEpPOIPUATHS M OPraHH3OBBIBATH
peanu3aluio NpoLeccoB MEHEDKMEHTa KauecTRa;

- HCTIOJIb30BaTh METOABI aHaIH3a 3 (HEeKTHBHOCTH
(GYHKIMOHUPOBaHUSA TPAHCIOPTHBIX CHCTEM;

- paspabarTbIBaTh MEPOTIPUATHS | OPraHHU30BbLIBATE
pealu3alHuio IpOUEeCcCOB MEHEDKMEHTA KAUYeCTBA B
LessiX 3 GEKTUBHOrO yIPaBIeHHS IeSTeNLHOCTBIO
aBHALIMOHHBIX [IPEINPUATHIA;

Bnaners:




[Tepeuens u ko

KOMIIETeHLIH

[lepevennb naHUpyeMBIX pe3yibTaToB 00YYEHHUS 110

AUCHHUIIIINHE

- HaBBIKAMH HCI10JIb30BaHUS METOI0B aHAIN3a
3¢ pexTHBHOCTH HYHKIMOHUPOBAHUS
TPAHCIOPTHBIX CHCTEM

3. CriocoOHOCTRIO
FOTOBHOCTBIO OMpPeNensaTh
3Q(PEeKTUBHOCTE TEXHHKO-
TE€XHOJIOTUYECKHX,
OpraHU3alMOHHBIX U
YIpaBJIe€HYECKUX
MEPOTNPHUATHH U pelIeHHH
[TK-15

3HaTh:

- 3aKOHOJATelbCTBO M HOPMATHBHbLIE IPABOBEIE
akThl  Poccuiickoit  ®enepauuu B obnactu
MEHEe)KMEHTA KauecTBa;

- MEXIyHapoIHble CTaHAApThl MEHEKMEHTA
KauecTBa;

- CYLIHOCTDb U COJIeprKaHue MeHEDKMEHTa KayecTBa,;
- TEXHOJOTHIO MPOECKTHUPOBAHUS W OpraHHU3AlMH
CHCTEM MEHEeIKMEeHTa KauecTBa,

- METO[IbI OTipeieIeHus] 3P (HEeKTUBHOCTH TEXHUKO-
TEXHOJIOTHYECKUX, OPraHU3allHOHHBIX U
YIIPaBI€HYECKHX MEPONPUATHH U pelIeHu i

YMeTs:

- IPUMEHSTh OCHOBHBIE IIOJIOKEHHU S
MEXKIYyHapOIHBIX CTaHJIapTOB MEHEKMEeHTa
Ka4yecTBa B IPOMecCHOHATLHON AeITeIbHOCTH;

- UCTIOJIb30BaTh METO/IbI OIpeIeNIeHus
5(Q(YEKTHBHOCTH TEXHHKO-TEXHOIOTHYECKUX,
OpPraHM3alMOHHBIX U YIIPAaBJIEHYECKUX
MEpPONPUATHH U peLlIeHUH

Brnanets:

- METOaMH onpejesieHus 3PHEeKTHBHOCTH TEXHHUKO-
TEXHOJIOTHYECKU X, OPraHU3allHOHHBIX U
YNPaBIEHYECKUX MEPOIIPUATHH U peLIeHUH

4. I'oTOBHOCTEIO
pa3pabaTbIBaTh
peKOMeHIaluu Mo
MUHHMMHU3AIUH
IIPOU3BOACTBEHHBIX
PHCKOB aBHALIMOHHBIX
NpeanpUATHH

[1IK-19

3HAaTh:

= METO/IbI KOHTPOJIA MEHEI)KMEHTA KayecTBa B
aBUALIMOHHBIX [TPENPUSITHAX,

- METO/IbI pa3pabOTKU pPeKOMEH1alluH 1Mo
MHUHHUMU3AIUH TPOU3BOACTBEHHBIX PUCKOB
ABUALIMOHHBIX NIPEANPUATHI

YMeThb:

- HCITO/Ib30BaTh COBOKYIIHOCTb CTPYKTYP, METOMHMK.
[IpoieccoB M pecypcoB cHCTEM MeHeIKMEHTa
Ka4eCTBa B NPAKTHYECKON IeATEILHOCTH,

- IPUMEHATb METO/IbI pa3pabOTKH peKOMeHJalu i
10 MHHUMH3allMH IPOH3BOICTBEHHBIX PHCKOB




[lepeyens u Koz

KOMIIeTeHIIHH

[TepeveHb NIaHUpPyeMBbIX pe3yIbLTATOB 00YUEHUS 110

JUCHHITIIHHE

dBHAllHOHHBIX HpeﬂanHTHﬁ

Braners:
- METOJaMM MEHEKMEHTa KayecTBa B CHCTEME
() (}EeKTUBHOrO  ynpaBjieHHs I[IPOM3BOACTBEHHO-
XO3IMCTBEHHOH  NESATEeNBbHOCTBIO  ABHAIIHOHHBIX
IpeaIpUsITHH,

- HaBbIKaMU paboThl C CHCTEMaMH MeHeKMEHTa
Ka4yecTBa B aBUALHOHHBIX NTPEITPUATHAX;

- METOJIaMH pa3pabOoTKU peKOMeHIalui 1o
MUHUMM3ALUH TIPOU3BOJCTBEHHBIX PHCKOB
aBHALMOHHBIX MPEIITPHATHIA

5. Bnanenuem
NPUHIHUIAMHU |
COBPEMEHHBIMH
METOJaMH YIIpaBJIeHUs
onepauusMi B
pasIuyYHbIX chepax
JI€SATeIBHOCTH

[TK-20

3HATh:
- OCHOBHbIE IIPUHLIUIIBI U COBPEMEHHBIE METOIbI
YIpaBJIeHHs OIlEepalMsIMK B pa3IUuHbIX chepax
JIeSITEIbHOCTH

YMerTh:

- NPUMEHATH NPUHLUUIIBI U COBPEMEHHBIE METO/Ibl
YIpaBJICHUS OMNEpPalMsIMH B pa3IM4HBIX chepax
JeATeTbHOCTH

Bnaners:
- HaBbIKaAMHU [IPUMEHEHUS IIPUHIUIIOB U
COBPEMEHHBIX METOJOB YIIpaBJIeHHS ONepalisiMy B
pa3nu4HbIX cdhepax AesTeIbHOCTH

6. CnocoBHOCTBIO U
I'OTOBHOCTBIO
pacCUMUTBIBATE
OLICHUBATh YCIIOBUS U

MOCIeICTBUS
I1K-27

3HaTh:

- OCHOBHBIE€ METO/Ibl, KaK pacCUMThIBATh H
OILIEHHWBAThb YCJIOBUS U MOCJIEACTBHUSA

Ymern:

- UCTIOJIb30BaTh OCHOBHBIE METO/IbI pacueTa
OUCHHBAHUA YCIOBUH U MOCIEICTBUH
Bnagets:

- METOJaMH pacyeTa U OLICHUBAHUA YCIIOBUH U
MNOCJIENCTBUH

7. YMeHUeM HaXOIHThb
KOMIIPOMHUCC MEXKIY
pa3IUYHBIMHU
TpeOOBaHUIMHU
(CTOMMOCTEBIO, KAYECTBOM
0e30MacHOCTBIO U
CPOKaMH HCIIOJHEHHS)

EH

3HATh:

- OCHOBHBI€E NIPUHIIUIIBI, COBPEMEHHBIE METO/IbI, KaK
HaXOIUTh KOMIPOMHCC MKy Pa3IHYHBIMU
TpeOOBaHUAMH (CTOUMOCTBIO, KAYECTBOM,
0€30MacHOCTHIO M CPOKAMHU HCTIOJIHEHHMS ) KK TIpHU
AOJITOCPOYHOM, TaK U [IPH KPATKOCPOYHOM
MVIAHKPOBAHHMHU U IPUHUMATh pallHOHAlIbHbBIE




[Tepeuens u xox

KOMIIETeHIIU

Ilepedens muannpyeMsIx pe3ynbTaToB 06yueHus nﬂ

AUCHHUIIIIHNHE

KaK I[TpH JA0JITr0CPOYHOM,
TaK U IpH
KPaTKOCPOYHOM
IUIAHUPOBAHHH U
IPUHUMATE
paluMoHaIbHbIE PeLIeHHs
[1K-47

peLIeHus!
YMeTh:!

- HAXOJIUTh KOMIIPOMHUCC MEXAY pa3IuYHBIMH
TpeOOBaHUAMHU (CTOUMOCTBIO, KAUEeCTBOM,
0e30MacHOCTBIO U CpOKaMH HCIIOJIHEHUS ) KaK MpH
AOJTOCPOYHOM, TaK H IIPH KPaTKOCPOYHOM
MJIAHUPOBAHHWH U IIPUHUMATE PAllHOHAIBHbIE
pelieHus

Bnaners:

- HaBBIKAMHU MCII0JIb30BATh KOMIIPOMHCC MEKIY
Pa3sIMYHBIMH TPeOOBAHUSAMH (CTOMMOCTBIO,
Ka4yecTBOM, O€30MaCHOCTBIO H CPOKaMHU
MCITIOJIHEHH ) KaK TP J0JTOCPOYHOM, TaK U MPH
KpaTKOCPOYHOM IJIAaHWHPOBAHUH U NIPHHUMATh
palKoHaNbHbIE PelIeHUs

8. YMeHueM onpenensith
POU3BOJCTBEHHbBIE U
HENPOU3BOCTBEHHbIE
3aTpaThl Ha obecrieyeHne
Ka4yecTBa padoT U yciyr
[1K-48

3HaTh:

- COBPEMEHHbIE KOHUENUHUH, KaK ONpeeNsaTh
NPOU3BOACTBEHHBIEC U HEMPOH3BOICTBEHHBIE
3aTpaThl Ha oOecreyeHne KayecTsa paboT U yCIIyr
YMmeTs.

- IPUMEHATH COBPEMEHHbIE KOHLEUH
OnpeesIeHH IIPOU3BOACTBEHHBIX U
HEIIPOU3BOACTBEHHBIX 3aTpaT Ha obecrnedyeHue
Ka4gecTBa paboT u yciayr

Bnanets:

- YMEHHEM OIpeNesaTh MPOU3BOACTBEHHBIE U
HENPOM3BO/ICTBEHHBIE 3aTPaThl Ha 0OecredyeHue
KayecTBa padoT U yciyr

9. YMenuem
azarnTHpoBaTh
COBPEMEHHBIE BEPCHH
CHCTEM YIpaBJIeHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBHSIM NPOH3BO/ICTRA
Ha OCHOBE
MEXKIAYHapPOIHbIX
CTaHIapTOB,
CIIOCOOHOCTBIO

| OpraHU30BLIBATh U

3HATE:

- METOJIbl, KaK alalTHPOBAaTh COBPEMEHHBIE BEPCHH
CHCTEM YNPaB/IEHHs KaYe€CTBOM K KOHKPETHBIM
YCIOBHSAM IIPOU3BOJCTBA HA OCHOBE
MEXYHAPOIHBIX CTAHAAPTOB, CIIOCOOHOCTHIO
OpraHU30BbIBATh U OCYILIECTB/ATL TEXHHYECKHI
KOHTPOJIb U OOecreynBaTh Ka4ecTBo paboT u yCIyT

VYMeTh:!
- AIANTHPOBATh COBPEMEHHBIE BEPCHH CHCTEM
YIPaBJIECHUA KaYE€CTBOM K KOHKPETHBIM YCIOBUSAM




Iepevens u kox

KOMIIETEH I

Ilepeyens mnanupyemsIx pesynbratos 06yueH s 110 |

AHCIIHUIITIHHE

OCYLUECTBIISATh

TEXHUYECKHUH KOHTPOJIb H

obecreynBaTh Ka4ecTBO
paboT u yenyr
[TK-50

IIPOM3BOJCTBA HA OCHOBE MEX/IYHAPOHBIX
CTaHIapTOB, CIOCOOHOCTHIO OPraHHU30BLIBATE
OCYIIECTBIIATh TEXHUIECKHH KOHTPOJIb U
obecreynBaTh Ka4yecTBO pabot u yciyr

Bnaners:

- METOJlaMH, KaK alanTHpOBaTh COBPEMEHHbIE
BEPCHH CHCTEM YIIPABICHHUS KAaYeCTBOM K
KOHKPETHBIM YCIIOBHSAM MPOU3BOACTBA HA OCHOBE
MEX1yHapOJHBIX CTAHIApPTOB, CIIOCOOHOCTLIO
OPraHH30BBIBATh U OCYIIECTBIIATh TEXHHYECKHIA
KOHTPOJb U 00ecreuynBaTh KauecTBO pabor u ycayr

10. 'oToBHOCTEIO K
paspaboTke u
COBEPIIECHCTBOBAHUIO
OpraHH3aluOHHO-
YIpaBJIeHYeCKHUX
CTPYKTYP aBUALIHOHHBIX
NPeInpUsATHH U
ONepaTopoB a’poHOPTOB
[TK-52

3HaTh:

- METO/IbI pa3spabOTKH U COBEPLIEHCTBOBAHM S
OpraHH3alHOHHO-YIPABJIEHYECKUX CTPYKTYD
ABHALMOHHBIX TIPEIPHATHH H ONepaTopoB
a’ponopToB

YMmers:

- IPUMEHATL COBPEMEHHBIE METObI pa3paboTKe u
COBEPLICHCTBOBAHUIO OpPraHU3aLHOHHO-
YIPaBJIEHYECKMX CTPYKTYP aBHALIMOHHBIX
NPENPUATHH U OTIEPATOPOB a3PONOPTOB
Brnanets:

- HaBbIKaMM pa3paboTKH U COBEPIIEHCTBOBAHUS
OpraHM3alMOHHO-YIIPABIEHYECKUX CTPYKTYD
ABHALMOHHBIX NPEANPUATHH U OMepaTopoB
a’poIopToB

11. CnocoOHocThIO
OpPraHU30BbIBATE U
COBEPIUEHCTBOBATE
CUCTEMBI yyeTa U
JOKYMeHTo000poTa
[1K-53

3HaTh:

- IPUHLHIBL U METOIBI, KAK OPraHU30BbIBATH U
COBEPLICHCTBOBATEL CHCTEMBI y4eTa 1
AOKyMeHTooOOpoTa

YMersb:

- HCIOJIb30BATh NIPUHIMIIBEI H METOIbI OPraHU3aLHK
H COBEPUICHCTBOBAHHUS CHCTEMBI yyeTa U
JAOKYMeHTOOOOpOTa

Bnanerts:

-HAaBBIKAMHU HCI0Ib30BaHHS METOAOB OpraHM3alHK
M COBEPUICHCTBOBAHUS CHCTEMEI yyeTa U
oKkyMeHToOOOpOTa

12 CnocobHOCTBIO

3HATE:




[Tepeuens u xox

KOMIIETEeHIIH I

Tlepeuens nmanupyembix pesy1bTaToB 06yueHus no |

JUCIHIIIIHHE

OPraHu30BLIBATL U
OCYILECTBJIATH
paspaboTky
METO/IMYECKHX U
HOPMaTHUBHBIX
JOKYMEHTOB,
TEXHUYECKOU
JIOKYMEHTAlHH, a TaKkKe
NPEJUIOKEHUH U
MEPONPUATHII 110
IIOBBILIEHHIO

3 heKTHBHOCTH
JIeATeIbHOCTH
BO3YLIHOTO TPaHCIOPTa,
obecreyeHno
0e30MmacHOCTH MOJIETOB
BO3/IyLIHBIX CYOB,
obecnevyenuio
aBUALlMOHHOMN
Oe3onacHocTH u
NPEe0TBPALIEHHIO aKTOB
HE3aKOHHOI 0
BMEIIATENILCTBA B
JeSITeIbBHOCTh aBHAIIUH,
00ecneveHn 0 0XpaHbI
OKpY»Xarolle#l cpeJibl,
obecrieyeHHI0 KauecTsa
paboT u ycayr

[1K-59

- IPUHUHMIIBI H METOMBI, KaK OPTaHM30BbIBATh U
OCYILECTBJIATE pa3paboTKy METOAUYECKHX U
HOPMaTHBHEBIX IOKYMEHTOB, TEXHUYECKOH
JAOKYMEHTaLHH, a TAK)Ke MPeJIOKEeHUH U
MEPONPHUATHH 0 MOBBILIEHHIO 3 (PEKTHBHOCTH
ACATENBEHOCTH BO3/yLIHOIO TPAHCIIOPTa,
obecreveHno 6e30IacHOCTH MOJIETOB BO3/IYLIHBIX
CYIOB, 00€CMeueHHI0 aBUallOHHON 6e30TacHOCTH |
NPEeIOTBPAIIEHUIO aKTOB HE3aKOHHOTO
BMEIIATEIbCTBA B AEATENILHOCTh aBUALIMH,
00eCIIeYeH IO OXPaHbI OKPYKAKOIel cpesl,
obecrieyenno KayecTsa paboT u ycIyr

YMmeTs.!

- OPraHU30BBIBATE U OCYLIECTBISTE Pa3paboTKy
METOIHYECKUX U HOPMATHUBHBIX JJOKYMEHTOB,
TEXHHUYECKOM JIOKYMEHTAIIHH, a TaKKe
IIPEJUIOKEHU U MEPOTNIPUATHH 110 MOBBIIIEHHIO

P PEKTHBHOCTH I€STENbHOCTH BO3LYLIHOTO
TpaHcropTa, obecrneyeHuio 6e30acHOCTH MMOJIETOB
BO3AYILIHBIX CYJIOB, 00€CIIEUEHHIO aBUALMOHHOM
0e30MacHOCTH U MpeNOTBPALIEHHIO aKTOB
HE3aKOHHOI'0 BMELIATE/NbCTBA B EATEILHOCTD
aBHaLHH, 00ECIIEYeHHIO 0XPaHbl OKPYXKaIOLIelt
Cpell, obecreveHnIo kadecTsa paboT U yCIIyr
Bnanets:

-HaBbIKAMH, KaK OpPraHu30BbIBaTh U OCYIIECTBIIATH
pa3spaboTKy METONHYECKHX U HOPMATHBHBIX
AOKYMEHTOB, TEXHHYECKOH JOKYMEHTALUH, a TAKKe
NIPENTTOKEHUH H MEPONPUATHIH 10 MOBBIIIEHHIO

3 QEeKTHBHOCTH NesTeBHOCTH BO3YIIHOTO
TpaHCIOpPTa, 00ecneYeHH o 6e30MaCHOCTH OJIETOB
BO3YIIHBIX CY/IOB, O0eCleuYeHHI0 aBUALIHOHHOMH
0e30MacHOCTH U NMPEeIOTBPAILEHHIO aKTOB
HE3aKOHHOI'0 BMEIIATe/IbCTBA B JI€ATETHHOCTD
aBUalMH, 00ECIeYeHNIO OXPaHbl OKPYIKaIoLIeit
CpeJIbl, 00ECIIeUEHHIO KauecTBa paboT U yCIyr

4 O0bem THCUHIIHHDBI M BHABI YUeGHOi padoThbl

O0mas TPYNOEMKOCTh NUCLIMIIJIMHBI COCTABIISAET 2 3aUYETHRIE €IMHHLBI,
72 akageMHYeCcKHX 4aca.



I[TOOTOTOBKE K SK3aMEHY

B Bceero Kype 1
HaumenoBanue 4aC0B Ceccuss | Ceccus
1 2
OO1was Tpy10eMKOCTh AUCIUIIIHHBI 12 36 36
KonraktHas pabora 14,8 4,3 10,5
JIEKLUH 4 -
IPaKTHYECKHUE 3aHATHS 6 - 2
CEMHHApBI
niabopaTopHBle paboThI 2 2
Camocrosrensnas pabora cryenta 40 23 17
KoHncynpranuu
[TpomesxyTounas arrecranus 3auer | Dk3ameH
KOHTaKTHas padboTa 0,8 0,3 0,5
caMmocTosTenbHas paboTa mo 17.2 8.7 8.5
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5.2 Coaepxanne TeM AHCLHIIHHBI

Tema 1 CoBpemeHHbIe TeHAEHIIHH PA3BHTHS MEeHE/XKMEHTa Ka4ecTBa.

AKTyaJlbHOCTh COBEPIIEHCTBOBAHHSA CHCTEM MeEHE’KMEHTa KauyecTBa B YCIIOBHSIX
BO3PACTAIOILEH KOHKYPEHIIMHK Ha OTEUECTBEHHOM H MHPOBOM DhIHKAX IPOJYKIUHU U yCIIYT, B
TOM 4HCIIe B 0OJacTH JeATeNbHOCTH TPaKJaHCKON aBHALMH, MmuororpanHocTs npo6iem
ITOBBILICHHUS Ka4€CTBa aBUANCPEBO30K, OCHOBHBIE IIYTH UX PEILEHHUS.

OcoBeHHOCTH yCiTyrH 110 TIepeBo3Ke BO3IYIIHBIM TPaHCIIOPTOM.

Ocobennoctn notpebuTeneii TpaHCIOPTHEIX YCIYT.

Tema 2 CoBpemennble NpUHUMTBIL, (YHKUHH, MeTOAbI M HHCTPYMEHTBI
MeHeI:KMEeHTa Ka4yecTBa.

Metononornyeckne OCHOBBI ~MeHeIKMEHTAa KadyecTBA, WX MCIONb30OBAHHE B
ACATEJIBHOCTH POCCHHCKUX NPEATPUSITHIHA,

OCHOBBI  COBpPEMEHHbBIX TEXHOJIOTH yIpaBIeHYECKOH nesTelbHOCTH. [TpuHUMDEI,
OCHOBHbIE (DYHKIMH, METOAbl W MHCTPYMEHTHl MEHEe/KMEHTA KauecTBa. DaxTopel U
YCJIOBUA, BIMAIOLLNE HA KAYECTBO aBUATPAHCIIOPTHOH YCITYyTH B COBPEMEHHBIX YCIOBHSIX.

TpeboBanus MeXIyHAPOAHBIX CTAHAAPTOB K MPHMEHEHHIO CTATHCTHYECKHX METOLOB B
ACATETIBHOCTH MO YNIPaBJIEHUIO Ka4eCTBOM. OCHOBHBIE METOBI ONTUCATETbHOM CTATHCTUKH.

Tema 3 Ilpakrndeckoe mnpHMEeHEHHe MeTOAOB KBaJIHMETPHH B 00J1aCTH
OPraHH3alHOHHO-YNPABJ/IEHYeCKOI IeATe1LHOCTH.

Pone  kBanmmerpuu B 3ajadax COBEpIIEHCTBOBAHMS TEXHOJOTHUI] yIpaBiIeHUs
KQ9CCTBOM, B OLCHKE NEATEIbHOCTH NPEANPUATHH, B COCTABIEHHH PeHTHHIOB. OOBEKTHI
kBanumeTpuu. HoMeHk/aTypa mnokasartenell KadecTBa OOGBEKTOB TPAHCIOPTHBIX YCIIyT,
TpeboBaHus K HMM. HalmoHanbHBIE CTAaHAAPTHI 110 HOMEHKJIaType MoKa3arejied KadecTBa
TPAHCIIOPTHBIX YCIYT.

Tema 4 Tpe6oBanusi coBpeMeHHBIX BepcHii MeRayHapoaubix ctanaapros UCO k
GYHKUHOHHPOBAHHIO CHCTEM YNPABJIEHUS TIPEANPHATHEM.

CucteMa MeXIyHapOAHBIX U HAMOHATLHBIX CTAaHIapTOB 110 MEHEKMEHTY KayecTBa.
MHTerpupoBanHble CHCTeMbl MEHEIKMEHTA, MX NpUMEHEHHe Ha npeanpustusx ['A.
OcHOBHOe conepkaHHe M NMpaKTHYECKOe IPUMEHEHHe MEXKIYHapOOHbIX cTaHmaptos ISO
cepuu 10000.

CyIHOCTh CHCTEMBI MEHEIKMEHTAa KauyecTBa. [IpaBoBoe obecnieuenue BHEIPEHHS
CHCTEMbI MEHEIPKMEHTA Ka4ecTBa Ha Npeanpusatusx [A.

Tpedosanus TOCT P UCO 9001-2015 x BHeapeHHIO 1 (GYHKIIMOHUPOBAHHIO CHCTEMBI
MEHEKMEHTa KaueCTBa.

CyIHOCTh mpoueccHoro moaxoxa, TpeGoBaHHS CTaHjapTa K €ro peaiu3alud H
COBEPIICHCTBOBaHMIO. TpeOoBanus cTaHIapTa K JOKYMEHTHPOBAHHIO U [IPOBEIEHHIO aynuTa
CHCTEMBl MEHEIDKMEHTa KavecTBa. CepTHQHKAUMS CHCTEM MEHEMKMEHTa KauecTBa
npeanpustusmu A,
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5.3 Pazennl aMCcHMNIHHDBI ¥ BHALI 3aAHATHH

No
/i

HaumeHnoBanue tembl
JUCIHHAITIMHBI

J

I13

JIP | CPC

Bcero
4acoB

CoBpemennble TeHIeHIHH
Pa3BUTHS MEHE/IPKMEHTA
Ka4yecTBa

11

CoBpeMenHsle TIPUHIIUITEI,
GyHKIHH, METO/IBI "
UHCTPYMEHTBl MeHeIKMeHTa
KayecTBa

10

13

Ilpaktnueckoe npumMenenne
METONO0B  KBAJIHMMETPHH B
obnacTtu OpraHu3alMOHHO-
YIIpaBJIeHYECKOH
JAEATeNbHOCTH

16

Tpebosanus COBPEMEHHBIX
BepCHUii MEXIYHAPOIHBIX
CTaH1apTOB HCO K
QYHKLHOHHPOBAaHUIO CcHCTEM
YIPABIEHUS NPENPHATHEM

10

12

Htoro 3a cemecTp:

2 140

32

Koncynpraims

[IpomexxyTounas arrectanus
(9K3aMeH):

18

UTOTI'O no ancuuniuue:

72

S.4. [IpakTHYecKHe 3aHATHS

Homep Templ o Tpyno-
TemaTnka npakTuyeckux 3aHsTHii
JAUCUUTLTHHBI €MKOCTh
(ceMuHapoB)
(4acer)
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1 ceccus
1 [T3Nel. CoBpemeHHBIE TE€HICHIINH pa3BUTHSI 2
MEHEIKMEHTa KayecTBa IIPUMEHUTEIBHO K
aesrenpHocTd ['A
. [I3Ne2 MakTops! ¥ yCIIOBHSA, BIUSIONME HA KAYecTBO 2
ABHATPAHCIOPTHOM YCIIyrd B COBPEMEHHBIX YCI0BUAX
2 ceccus
3 [13Ne3  HomeHnknarypa  nokasarteneii  kadecrsa 2
4 00BEKTOB TPAHCIIOPTHBIX YCIYT, TPeOOBAHHS K HUM
TporieccHbIN MOAX0/ K YIIPABIEHUIO MPeINPHATHEM
Hroro mo qucuuninue: 6
3.5. JIabopaTopHbIi NPAKTHKYM
Homep teMel " Tpyno-
TemaTuka n1abopaTopHEIX 3aHATHI
JUCLIMTIJTUHEI €MKOCTb
("acer)
JIPNel  Hcnonp3oBanue Monenedft mpemuii 1o
3 KauyecTBY Ha MEXIYHApOIHbIX M HAlMOHAIbHBIX 9
YPOBHSAX yNpaBleHuUs
Mccnenosanue KpuTepueB OUEHKH AEATEIbHOCTH
OPEANpPUATHH,  YCTAaHOBJIGHHE 10  3aJaHHBIM
3HAYEHUSAM KPUTEPUEB IPU3EPOB M JUIIIOMAHTOB
KOHKYpca
Hroro 3a cemectp 2
Hroro no aucunnaunne: 2
3.5 CamocrosTenbHas pabora
Ne Tpyno-
TeMblI Buabl camocrositensnoii pagorsi eMKOCTh
AHCLUHIIHHBI (4acwhr)
IToBTOpeHne  matepuana wu MOArOTOBKAa K
KOHTPOJIBHOMY ~ ONpoOCy, K JOKJIagy Mo TeMme
| JUCLHUILTHHBI g
CoBpeMeHHble TEHIEHUWM pa3BUTHS MeHEeIKMEHTa
Ka4yecTBa IPUMEHHUTEILHO K JesTeabHOCTH [ A
CoBMecTHOE HCIIOIIb30BaHHUE JIMTEPATYPBI [1-2,8].
[ToBTOopeHne  marepuana H MOJArOTOBKa K
i KOHTPOJIBHOMY  OHpocy, K JOKJaay 1o TeMme 10
JUCLUIIIMHBI
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Ne Tpyno-
TE€MbI Bujabl camocTosiTe/1IbHOM paGoThl e€MKOCTh
JAHCUHILTHHBI (uacnr)
CoBpeMeHHble NPUHUUMBIL, (YHKUMH, METOABl H
HHCTPYMEHTBI MEHE/DKMEHTa KauecTBa
CoBMecTHOe HUcnonb30BaHue nuTeparypsl [1-4,6].

[ToBTOpenne  mMarepuana  u NOATCOTOBKA K
KOHTPOJIBHOMY ONpOCY, K JIOKJIany, no TeMme
JOUCLUITIHHBI

3 [TpakTueckoe MpUMEHEHHE METOJ0B KBaJUMETPHU B 12
o0nacTu OpraHU3alMOHHO-yITPaBIeHYECKOH
HesTeNbHOCTH

CoBmecTHOE Hcnonb30BaHue auTepatypsl  [1-2,8].
[ToBropenne  Martepuana MOArOTOBKA K

KOHTPOJIBHOMY  OMpOCY, K JO0KJany Mo Teme
JUCLUILTHHBI
4 CTpykTypa W colepkaHWe CHCTEMBI MEHEIKMEHTa 10

KayecTBa B COOTBETCTBUHU ¢ TpeOOBaHMUSIMH CTaHIapTa
['OCT P MUCO 9001-2015

CoBmecTHOE Hcnonk30BaHue TuTepaTypsl  [1-2,6-9].
Mtoro no qucuuninue 40

6. YueOHo-meToanueckoe H HHPOPMaLHOHHOE o0ecneyeHHe JHCHHITHHBI

a) OCHOBHas JUTepaTypa:

. /Izemnuk, B.A. PazpaboTka cuCTeM MeHEIKMEHTa KauecTBa B COOTBETCTBHH C
MexAyHapoaHbIM cTanaapToM ISO 9001:2015 [DaexTponHsIii pecype] : yueOHOE mocobue /
B.A. [Isenuk. — DnekTpoH. paH. — Bonrorpan : Boarorpanckuit TAY, 2017. — 132 ¢. —
Pexxum noctyna: https://e.lanbook.com/book/100848.

2. I'myxos B.B. Vnpasienne xayectBom: YueG. 1/ 6aKanaBpoB M MarucTpos.
Pexom. YMO no ynusepcur. nonurexs. obpas. [Tekct] / B. B. I'nyxos, JI. IT. [aciok. - 2-e
u3n. - CIIO. : Ilutep, 2015. - 384c. ISBN 5-06-004364-9 , KonudectBo sk3eMispos — 10.

3.Mexnauunonanshelii ctangapr FOCT P UCO 9001-2015Cuctema MeHemKMEHTa
kaiyecTBa. TpeboBanus. [DnekTpoHHbIi pecype] — PexxuM noctyna (cBoGoaHBIH, 1aTa BXoJa
09.02.2017):  http://www.gost.ru. ®eaepajibHOe areHTCTBO 110 TeXHHYECKOMY
peryiupoBaHuio u merpoaoruu (POCCTAHIAPT).

4. Mexunauuonansubiit crannapt FTOCT P UCO 9000-2015CucTemMa MeHeIKMeHTa
kayecTBa. OCHOBHbBIE TMOJIOKEHHS M CIOBapb. [DeKTPOHHBIN pecypc] — Pexum mocryma
(cBOOONHBIA, naTa Bxoma 09.02.2017):  http://www.gost.ru. deaepaibHOe AareHTCTBO MO
TeXHHYeCKOMY peryaupoBanuio H metposiorud (POCCTAH/IAPT).

0) 10MOTHHTe IbHAS JIHTEPATYypa:

5. Esctponos, H.A. MeHemkMeHT KavecTBa TpeaNpUATHH M OpraHu3auuii
[DnexTponneiii pecypc] : yuebnoe nocobue / H.A. Esctpomos, B.M. Kopaeesa, C.B.
BabkikuH. — DrekTpoH. naH. — Mocksa : ACMC, 2013. — 212 ¢. — Pexwum nocryna:
https://e.lanbook.com/book/69270.
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6. BHyTpeHHuUIi aymuT crucTeM MeHebkMeRTa KavecTBa [ DneKTpoHHBIH pecypc] :
y4ebHoe nocobue / A.T. 3eKyHOB [u ap.]. — DNeKTpoH. aH. — MockBa ACMC,; 2010, —
160 c. — Pexum nocryna: https://e.lanbook.com/book/69266.

B) NporpamMMHoe oGecnedenne u Hurepuer-pecypesr:

6. MexnynapoaHble cTaHfapTel ISO cepun 1000. HUudpopmanuoHHbIii opTaj 1o
MEXKIYHAPOLHOH CTaHAAPTH3AUHH. [DNEKTPOHHDIi pecypc].- Pexum noctyna (cBobomnbii,
Aarta Bxona 09.02.2017): http://www.gost.ru. @eepaibHOE ATEHTCTBO 10O TeXHHYECKOMY
PErYy/IHPOBAHHIO H METPOJIOTHH (POCCTAHIAPT).

7. DIeKTPOHHBIH xypHa «Cranmaprel 1 KayecTBO» [OnexTporHusIii pecype].- Pexum
noctyna (cBoOoHbIH, 1aTa BXoa 09.02.2017): http://wwwria-stk.ru.

8. DnexTpoHHO-GH6NIHOTeYHAs CHCTeMa HU3JaTesibcTBa «JIaHb» [DnexTponnblit
pecypc] — Pexum noctyna: URL: http://e.lanbook.com/.

9. Koucyastanr ILioc [DmexTpoHHbIi pecypc]: OQUUMATBHBIN cafiT KOMNaHUH
Koncynprant Ilmoc. — Pesxum Aoctyna: http://www.consultant.ru/ cBoGOIHbII (mata
obpaienns 13.12.2016).

7. MaTepHaabHO-TeXHHYECKOE 0GecTeyeH e

Haumenosanune | Hamwenosanue OcHamennocrs j
Ilepevens muuensnonnoro
AHCUHNIHHBI CHEeUHAIBHBIX CIEeNHANBHBIX
o 5 NPOrpaMMHOro odecrne4eHus.
(Moay.an), NOMEIEeHHH H MoMeueHHil u
;. . PexkBH3HTEI
NPAaKTHK B HOMeEIeHHI 118 noMeneHui 1
" . MOATBEPI/IAIOINEr0
COOTBETCTBHH € | cAMOCTOATE IbHOL CaMOoOCTOSITEILHOIM
) AOKYMEHTA
YII paborbi paborel
MenexmenT Jlaboparopus Ilepconansubie Microsoft Windows XP
Ka4eCcTBA «Menemxmenrt KOMITBIOTEPEI Professional, numensus N2
KayecTBay (cucTeMHBIiH 0ok, | 43471843 ot 07 ¢espans 2008
Kad. Ne 254 MOHHMTOD, KIaBHATypa | roja;
MAaHHITYJIATOp «MbIIb») | Microsoft Windows Office
- 12mt,; Professional Plus 2007
Hoyt6yk HP 630: (mauensus Ne 43471843 ot 07
MynbTuMe aMiAHBI ¢eBpans 2008 roza);
poekTop Acer X1261P | Acrobat Professional 9
CaeTooTpakarouuii Windows International,
okpaH Lumien Master | munensus Ne 4400170412 or 13
Picture 200*200; suBaps 2010 rona;
Hoctyn k certn Internet. Kaspersky Anti-Virus Suite s
WKS u FS, munensus Ne
1D0A170720092603110550 ot
20 nrong 2017 rona;

8 O6pasoBaTennhbie u HHpOPMALHOHHBIE TEXHOIOTHH

Y4eOHBIM m1aHoM MpEyCMOTpEHO 16 YacoB 11 nposenenus HHTEPaKTUBHBIX 3aHATHI
(10 yacos uHTepakTUBHEIX NekiHii 1 6 yaca MHTEepaKTUBHBIX [13).

Ilpu wu3ydenun amcumminme HCIIONIB3YIOTCS KaK TPaaMUMOHHBIE JEeKUHH, Tak U
HHTEPaKTHBHbIE JIEKIIHH,
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Jlekuns - noruyeckm crpoiiHoe CHCTEMATH3UPOBAHHOE M3JI0KEHHE y4eOHOro
MartepHalia B rocjiel0BaTe/IbHOM, SICHOH, nocTynHol dopMe. B nekuuu nenaercss akuedr Ha
PCAIM3ALHIO ITABHBIX UJ1€H W HANPaBJIEHUH B H3YYeHUH IUCLMILIHHBI, 1aeTCs yCTaHOBKa Ha
ITOCNIENYIOUIYIO CAMOCTOATENBHYIO paboT

Tpamuunonnas nexkuus cocrasinser OCHOBY TEOPETHYECKOro oO0yueHHs B paMmKax
AUCLHHUIIMHBL M HaNpaBjieHa Ha CHCTEMATH3UPOBAHHOE M3I0KEHHE HAKOIUICHHBIX U
AKTYalbHBIX Hay4HBIX 3HaHui. Jlekums npennasHauena mis usydyenus KOHCTPYKIMU H
TeXHHUYECKOH SKCIUIyaTalluu CHCTEM BO3AYIIHBIX CYJOB U aBHALHOHHBIX asurareneit. Ha
ICKIMH KOHLEHTPUPYETCS BHMUMaHHEe OOydYarOIMXCH Ha Hamboyee CIONKHBIX M Y3JI0BBIX
BOIpOCAX, CTUMYJIMPYETCs HX aKTHBHAsI N03HABATENIbHAS 1€ATEIbHOCT,

Benymum mertomom B nekuuu BBICTYIIAET yCTHOE M3JI0XKeHHe y4eOHOro Marepuana, ¢
ucnompsosanuem IT - rexmomoruit, koTopoe CONPOBOXKIAETCS  OJHOBPEMEHHOI
ACMOHCTpalMeH C1al10B, CO3AaHHbIX B cpene PowerPoint.

MHTepaKkTHBHBIE JIeKLMKM NMPOBOIATCS B BHIE TeKUMH-BU3YyaIM3alHH.

JIeKUMA-BU3YANM3AUMS YUUT CTYLEHTOR NMpPeodpa3oBbIBATE YCTHYIO H MUCHMEHHYIO
HHGOPMAIIHIO B BU3YaTBHYIO hopMmy, 4TO GopMUPYET y HUX MPODECCHOHATBHOE MbILLIEHHE
3@ CHCT CHCTCMATH3aUWM W BbILENCHHS Hauboliee 3HAYUMBIX, CYLIECTBEHHbBIX 3JIEMEHTOB
CollepIKaHus 00yUeHus.

[Ipnmensietcs Bo Beex npemycMOTpeHHbIX TeMax.

JlaGopaTopHeie paGoThl NO3BONSIOT HCNONB30BATh HA NPaKTHKE METO/bl OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH MpPeANPHATHIA.

[IpakTHYecKHe 3aHATHSA — 9TO MeTO PENpPONYKTUBHOIO 00y4eHus:, obecreynBaroLIuii
CBA3L TCOPHU W MPAKTHKH, CONEHCTBYIOWMI BbIpabOTKE y CTYAEHTOB YMEHUH U HaBBIKOB
IPUMEHEHHS 3HAHUH, MOJIyYEeHHBIX Ha JIEKLUH U B XOJ€ CAMOCTOSTENLHOI padoTsl.

I[lpu nposenennn npakTHyeckux sansTHil Takke PUMEHSAIOTCS MHTEPaKTHBHBIE
MeToabl 00YUYeHHS:

Mosrosoii mrTypm— Mmeton pewenus MpoOJeMbl HAa OCHOBE CTUMYIHPOBAHHS
TBOPYECKOH aKTHBHOCTH, IPU KOTOPOM YYaCTHHKAM 00CY>K1€HUs TIPEIIIaraloT BHICKA3bIBAT
KaKk MOXHO 0oJiblliee KOJTHYECTBO BAPMAHTOB PELIEHHS, B TOM YHCIIE CAMBIX (aHTaCTHYHBIX.
3aTem U3 06LIEro YKCIa BHICKA3aHHBIX HICI oTOuparoT Hanboslee yaauHble, KOTOPBIE MOTYT
OBITH HMCMIONB30BAHBI Ha MpaKTUKe. SIBIseTCS METONOM S3KCIIEPTHOTO OlLIEHWBaHusA. Ha
NIEPBOM STare MPOBEICHNUS «MO3TOBOTO IITypMay» IpyIIIe 3a1aeTcs omnpejesieHHas npobiaema
JUIsL ODCYIKI€HUS, YUACTHHKM MO0 OYEPELH BbICKA3BIBAIOT npesiokenusa. Ha BTopom stame
00CYX1ar0T BBICKA3aHHbIE MPEIOKEHUS, BO3MOYKHA auckyccus. Ha Tpetbem sTane rpynna
NPEACTaBNACT NPE3CHTALUIO pPe3y/lbTaToOB [0 3apaHee ONpPENENCHHOMY IpPHHIIHILY.
IIpumensieTca B Temax:

Tema 2. CoBpemeHHBIe NPHHIMIEL, GyHKIMH, METOIb] H UHCTPYMEHTBI MEHEeI)KMEHTa
KayecTBa— 2 yaca.

Tema 3. TlpakTHdyeckoe mNpHUMEHEHHe METOLOB KBATUMETPUH B  00JacTH
OpraHU3allMOHHO-yNPaBJIEHYECKOM eI TeNbHOCTH— 2 yaca.

Tema 4. TpeGoBanus coBpeMeHHBIX BEPCHH MEXIyHapoaHbIX cranaaptoB MCO k
(hYHKUMOHHPOBAHUIO CHCTEM YIIpaBieHus IPEANPUATHEM

CamocToatenbnas paGora crymenra MPOBOIUTCA € WENbI0 3aKpemieHus |
COBEPILIEHCTBOBAHU S OCBaMBaEMBIX KOMIIETEHIIHH, Ipeanoaraet co4eTaHHe
CaMOCTOATENIBHBIX TEOPETHYECKUX 3aHATUN M CaMOCTOSTEbHOE BhIIONHEHHE TIPaKTUYECKUX
3a71aHUH, OTIMCAHHBIX B PEKOMEHI0BAHHOIA avtepartype [1-9].
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9 ®oHx OUEHOYHBIX CPEICTB NPOBEIEHHS TEKYLIEro KOHTPOJISI YCNIEBAEMOCTH M
MPOMEKYTOUHOM ATTECTAUMH 110 HTOraM 0CBOCHHS AHCUHILIHHBI (MOIy.Is)

YpOBeHb U Ka4eCTBO 3HAHHH OOYYAIOLUMXCS OLEHHBAKOTCA 110 PE3yIbTATAM BXOIHOIO
KOHTPOJISA, TEKYLIEro KOHTPOJA YCIEBAEMOCTH M MPOMEXKYTOYHOH aTTecTallly M0 HMTOraM
OCBOCHHS JUCLUIIIMHBI B BUJIE 9K3aMEHa.

Texymmuii KoHTpoab ycreBaeMocTH 06yYalOIIMXCA BK/IIOYAET YCTHBIE OIIPOCHl |
JOKJIaJ] 110 TeMaM TUCIHIIIMHBL.

YcTHbII onpoc MpOBOAUTCS Ha MPAKTUUYECKUX 3aHATUSX B TedeHue He osee 10 MHUHYT
C ULEJIbI0 KOHTPONA YCBOEHHMsS TEOPETHYECKOTo MaTepualia, H3j1araeMoro Ha JIeKIHH.
[Tepedenr Bompocos ompejensercss ypoBHEM MOATOTOBKH y4eGHOI TPYIIIBI, a Takke
WHAMBUIYAIbHBIMH  OCOOEHHOCTAMH oOyyvaroixcs. KOHTpPo/b BBIMONHEHHs 3a1aHus,
BBIIABACMOr0 Ha CaMOCTOSATENbHYIO paboTy, mpecieayeT coboil Leib CBOEBPEMEHHOrO
BBIABJICHHA IJIOXO YCBOEHHOr0 MaTeprala JIUCLMILIMHBI U8 TOCHIe Iy OIed KOPPEKTHPOBKH
WM OpraHu3allid  00sA3aTeNbHOH  KOHCYNbTalmH. [IpoBepka BBIJAHHONO —3aTaHHs
IPOU3BOJUTCS HE Pexe YeM OJMH pa3 B JBE Helelu.

Joknan, NpoayKT caMOCTOSTENbHOH paboThl 00yYaroumerocs, sABAIOMHA CcOGOI
NyOJIMYHOE BBICTYIUIEHHE M0 MPEICTABIEHHIO TOJYYEHHBIX Pe3yJbTATOB OInpeeNeHHOH
Y4eOHO-NIpaKTHYeCKOH, yueOHO-MCCIeNOBaTENbCKOH MM HaydHON  Tembl.  JIoKnaj
BBIITOIHACTCS B IMCbMEHHOM BHJI€ H IIPOBOJIUTCS HA NMPAKTHUYECKUX 3aHATHAX B TEUEHUE HE
0ostee 30 MUHYT ¢ LI@TBIO KOHTPOJIA YCBOGHHS TEOPETHYECKOTO MarepHasa, U3J1araeMoro Ha
nekuuu. IlepedeHs BONMpOCOB ompeseNseTcsi ypOBHEM MOATOTOBKH y4eGHOH Ipymmbl, a
TAKKe MHAUBUAYaTbHBIMH OCOOEHHOCTAMH 00YYarOLIXCS.

ATTECTalus [0 UTOraM OCBOCHHUS JMCLUIIMHBI IPOBOIMTCS B IK3aMeHa B | CeMecTpe.

JK3aMeH MO3BOJIAET OLUEHHTh YPOBEHb OCBOCHUS KOMIETEHLHH 3a Bech epuo
M3YUCHMS JUCLMIUIMHBL DK3aMeH MpeArnojaraeT OTBET Ha TEOPeTHYECKHe BOIIPOCHI H3
NIepeyHs BOMPOCOB, BbIHECECHHBIX HA 3K3aMeH. K MOMEHTY cla4ym 3K3aMeHa JOJIKHBI OBbITh
MPOHIeHbl Mmpe/iblaylire GopMbl KOHTpoUis. MeToauka (GopMHpoBaHHs pe3yNbTUpYIOLIeH
OLUCHKH B O0Os3aTeNbHOM MOPANKE YYMTBIBAET AKTHBHOCTh CTYAGHTOB Ha 3aHATHSX,
MOCELIACMOCTE 3aHATHH, OUECHKH 3a NIPAKTHYECKHe pabOThl, BEIMOJHEHHE CAMOCTOSTE bHBIX
3a7aHUH.

KoHTponb BeINOHEHUs 3a1aHii OCYIIECTBIAET PeIIoaaBaTelb.

KoHcyabTauuun sBisiores onHolt u3 GopM pyKoBOACTBA CaMOCTOSTEIbHOI paboroit

CTYACHTOB M OKa3aHHsl UM MIOMOLIX B OCBOCHHH y4eGHOro MaTepuala.

9. OueHouHble cpeacTBa ISl TEKYIEro  KOHTPOJIA yCIeBaeMoOCTH,
POMEKYTOYHOH ATTECTAUMH 10 HTOTAM OCBOEHHsl [MCUMILIHHBI H  y4eOHO-

METOAHYECKOe oDecnmeYeHne CAMOCTOATEJIbLHOM paﬁoTbl CTYAEHTOB.

9.1 BasibHO-peliTHHIOBASl OLEHKA TeKyLIero KOHTPOJIsl YCNeBaeMOCTH H 3HAHMWH
CTYJeHTOB

bannbHo-peliTuHroBas cuctema He IpHUMeHsieTCs.

JTansl GOpMHPOBAHHS KOMMETEHI i
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Konbr ¢popmupyempix

HaspaHnue u comepxanue stana Ha 3Tarne
KOMITETEHLIM I
Otan 1. ®opmupoBanue 6a3bl 3HAHHIA:
TEKIHH; OK-13
NPaKTHYECKHE 3aHATHS [0 TeMaM TEOPETHYECKOro [1K-6.15.19,20.27.47.48,
COZlepXKaHHUs;
caMocTosATe/IbHass ~ paboTa  oOyvaromMXcs Mo 50,52,53.59

BOIPOCaM TEM TEOPETHYECKOr0 COIepiKaHHs
Oran 2. QOpMHpPOBAaHHE HABBIKOB IIPaKTHYECKOT0
HCTIOJIb30BAHUS 3HAHM:

pabora ¢ TekcTOM JekuuH, pabora ¢ ydeGHUKAMH,

Y4eOHBIMH MOCOOMAMH U NIPOY. U3 NEPeUHs OCHOBHO OK-13
M JIOTIOJHUTENbHOH  JIUTepaTyphl, pecypcos
HH(OPMAIIMOHHO-TENEKOMMYHUKALIHOHHOM cetu | IIK-6,15,19,20,27,47,48,
«MHTepHeT», ©0a3  aHHBIX, HMHGMOPMALHOHHO-
CIIPABOYHBIX M MOMCKOBLIX CUCTEM H T.I1.; 30,32,33,7%
caMocCTosTeNIbHAass  paboTa MO  NOATOTOBKE K
MPaKTHYCCKUM  3aHATHSM,  YCTHBIM  ONpocaM,
TECTUPOBAHHUIO U T.1I.

Oran 3. TlpoBepka ycBoeHus matepuana: 0K-13
MpOBEpKa MOJArOTOBKKM MaTEPHANlOB K MPAKTHYECKUM
3aHATHAM, I1K-6,15,19,20,27,47.48,
[IPOBEICHHE YCTHBIX ONPOCOB, TECTUPOBAHHUS.

50,52,53,59

MeToanueckue PEKOMEeHJALHH ITO NPOBEICHHIO npoueaypsl ONeHHBaHHUA

OuenuBaHHe 3HAHMH, YMEHHH W HABBIKOB CTYACHTa, XapaKTEepPH3YIOIIHX JTallbl
(DOPMHPOBAHHS KOMIIETEHIMH, TPOBOAMTCS MyTeM TEKYLUEro KOHTPOJS U MPOMEKYTOUHOMH
aTTeCTallMy MO JUCLUHUIUIHHE (IK3aMeH ).

Texkywmnii KOHTPOIb - OCHOBHOMN BH/ CHCTEMAaTHYECKOI MPOBEPKU 3HAHMUH, YMEHHI,
HABBIKOB CTyneHTOB. K ero noCTOMHCTBAM OTHOCATCS CHCTEMATHYHOCTb, TOCTOSHHbII
MOHHTOPHHI KadyecTBa oOydeHns. OH MO3BOSET OMy4aTh MepPBHUHYIO HHpOpMaUHUio o
XON€ M KaueCTBE YCBOGHMs y4eOHOro MaTepuana, a TAKKE CTHMYIMPOBATH PEryisipHyio
[I€JICHANPAB/IEHHYO PadOTy CTYIEHTOB.

Texymmit KOHTPOIL MO AUCHHTIIMHE «MeHeIKMEHT KauecTRay IPOBOAMTCS B (hopmax
YCTHOI'O OIpoca H JI0KJIaza.

YeTHblii onpoc mo3BonseT OLEeHUTh 3HAHUS U KpYro3op CTyI€HTa, YMEHHE JTOTHYECKH
ITOCTPOHUTDL OTBET, BJIANCHHE MOHOJIOIHYECKOH peublo H MHble KOMMYHHKATHBHbIE HABBIKIL.
Omnpoc - BaxkHelluee CPenCTBO PA3BUTHS MbILITCHUS U peun. OH obnamaeT GOJBIINMH
BOSMOYKHOCTAMH BOCIUTATEIBHOrO BO3JEHCTBHA mpenogasatens. O6ygaroras byHKUHS
COCTOUT B BBISIBJICHUH JIeTajIeH, KOTOPBIE M0 KAKUM-TO IPUYHHAM OKa3ajJHCh HEJIOCTATOYHO
OCMBICJICHHBIMH B X0J1€¢ Y4eOHbIX 3aHSTHIA.

OTBeTBI CTYNEHTOB IIpH YCTHOM OMpPOCE OLEHUBAIOTCS pernoaaBaTesieM C 3alMChIO B
KypHaie y4dera ycrnepaemocTH. IlIpu ouenke ompocoB aHanmsy nOmIe)XHT TOYHOCTH
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(hOPMYIMPOBOK, CBA3HOCTH M3IOKEHUS Matepuana, 000CHOBAaHHOCTE CYKIEHHI, ornopa Ha

yueOHyro mutepatypy. Takske AHAJTM3UPYETCS ITOHUMaHHe O0YyYalOHMCS KOHKPETHOM

CHTyalHlH, NPAaBUILHOCTh MPUMEHEHHUS NPaKTH4ECKUX METOJOB M MPHEMOB, CIIOCOOHOCTE

00OCHOBAHHS BLIGPAHHOM TOUKK 3peHHsl, IyOUHA POPaGOTKH NPaKTHYECKOTO Marepuaia
Hoxknan: npeanasuaven s YIIyOJN€HHOTO HM3YYEHHS OTHENbHBIX TeM yueOHoM

JTUCHUTUIHHBI.

Hoknao oyenusaemes 3...5 6amna:

- 5 OamnoB 3acayxuBaer CTYACHT, OOHapy XHUBLIU BCECTOPOHHEE, CUCTEMATHUYECKOE U
riy0OKoe 3HaHHe Marepuana, riyboko yCBOMBIIHMIL OCHOBHYIO M IOTIOJIHHTEIbHYIO
TUTEPATYpy, PEKOMEHIOBAHHYIO IIPOrpaMMOi,

- 3 Oamma 3acnyxuBaer CTYIICHT, OOHapYKUBIIMH 3HAHME OCHOBHOLO Marepuana B
00bEMe, HeobXomumoMm s AanbHEeHIIeH y4eObl W mpencrosmeit paboTel 110
Mpodeccuu,  monycTHUBIIMIE NOTPEIIHOCTH  NpPH  OTBeTe, HO  06JIanarOIIHil
HEOOXOMUMBIMH 3HAHUAMHU [T MX CaMOCTOATENIbHOTO YCTPAHEHHSI.

JK3aMeH:  POMEXYTOYHEI} KOHTpO/b,  OLUEHUBAOUHUH  YPOBEHb  OCBOCHHS
KOMNICTCHUMH 3a BECh IEPHOM U3YUEeHMUS IMCIMIIITHHE],

[To wutoram ocsoenus AUCHHIIIAHBL  «MeHeDKMEHT KayecTBay IIPOBOINTCH
TPOMEXKYTOYHAs aTTecTalus 00YYarOIIUXCs B (Gopme sk3ameHa u NpearnonaraeT yCTHbIH
OTBET CTyIeHTa 1o OuietaM Ha TeopeTHUecKye BOTpOCEl M3 mepeuns. K sksameny
AOMYCKAKTCA CTYAEHTHI, BBIIOJTHUBIIUE BCe TpeboBaHHs yuyeOHOI NIpOrpamMMbl. DK3aMeH
MPHHUMACTCS  TNpernojaBaTeneM, BeNyLIHM 3aHATHS B JaHHOH TIpynne 1o JaHHOM
AUCLHUIUIHHE, a TakXke JIEKTOPOM HaHHOIO IOTOKa, B NOMOLIB, peLIEHHEM 3aBeNYIOLIEro
Ka(enpsl, MOryT Ha3HaYaThCS TNIpeniolaBaTeu, BelyIne 3aHsTHS 110 JAHHOM NUCLIHILIMHE,

ODK3aMeH SBJIACTCS 3aK/IFOYHTEIBHBIM 9TAIlOM H3Yy4€HUs JUCUUTLIMHBI «MeHEeKMEeHT
Ka9eCcTBa» M MMEET LENbIO NMPOBEPHUTb H OLIEHUTS yuebHyro paboTy cTymeHTOB, YPOBEHb
MONYUCHHBIX UMM 3HaHUH, yMEHHMe NPUMEHATh HX K PELICHHIO TMPAaKTUYECKHUX 3ajad,
OBJIAICHHE NTPAKTHYECKUMH HaBBIKAMU B 0ObeMe TpeboBaHUit 06pazoBaTeBHO IpOrpaMmbl
Ha MPOMEXKYTOIHOM 3Tarne GOPMHUPOBAHUS KOMIETEH LM YKa3aHHBIX KOMITETCHIIUIA.

B wurore nposenennoro sk3amena CTYJA€HTY BBICTaBJIAETCS OILEHKA. DK3aMeHarop
HECET IMYHYIO OTBETCTBEHHOCTH 3a MPaBHILHOCTD BBICTaBJICHHOH OUEHKH H 0(OpMIIeHHs
IK3AMCHALMOHHON BEIOMOCTH M 3aYE€THOH KHUIKKH,

9.3 Tembl KypcoBbIx PaboT (NpoeKkToB) No AMCHHNINHE (Moayamw)

Hanucanune kypcossix padoT (IPOEKTOB) yUeGHBIM MIAHOM He IpelyCMOTPEHO.

9.4 KoHTpo/bHbIe BONpPOCHLI AJIS NPOBeJeHHS! BXOJIHOIO KOHTPOJISI 0CTATOYHBIX
3HAHHI N0 obecneYnBaO UM AHCUHILIHHAM (MOAY/IsIM)

Hucuunnuna usyvaercs na 1 cemectpe. BxoaHol KoHTpons He NpeaycMOTpeH

9.5 Onucanue nokazateneii u KPHTEPHEB OLICHHBAHHS KOMNETeHUMIi Ha
PA3JIHYHBIX STanax ux GOPMUPOBAHHMSA, ONHCAHME LKA OUEHHBAHHS

Onucanue wkassl
OLIEHHBaHH$
OueHKy «oTaHYHO»

Kpurepuu Ilokazatenu
J

3HaTh:
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- MeTozb! H TEOPHHU
(GyHIaMEHTaNbHBIX U
NPUKIAIHBIX HAYK [IPH
OCYILECTBIEHUU
9KCIIEPTHBIX U
AHAJIMTHYECKUX pabor

JeMoHCTpUpyeT 3HaHUS
METON0B U TEOPHHU
(byHIaMeHTalbHBIX U
NPUKIAIHBIX HAYK [1PU
OCYILECTBIICHUU
9KCIEPTHBIX U
aHATUTHYECKUX padoT

- METO/Ibl aHaJIH3a
> deKkTuBHOCTH
(QYHKLIHOHUpPOBaHUS
TPAHCIOPTHBIX CHCTEM

JleMoHCTpUpyeT 3HaHUS
METO/IOB aHaIh3a
>QPexTHBHOCTH
(GyHKIHOHUpOBaHUS
TPAHCIIOPTHBIX CHCTEM

- METO/Ibl ONpeae/IeHUs
3O HEKTHBHOCTH TeXHUKO-
TEXHOJIOTHYECKHX,
OpraHH3allMOHHBIX U
YIpaBJIeHYEeCKHX
MEPONPUATHH U pelIeHHi

HemoHcTpupyer 3naHus
METOJIOB ONpeIeIeHHs
3(PeKTUBHOCTH TeXHHUKO-
TEXHOJIOTHYECKHX,
OpPraHU3alHUOHHBIX U
YIpaBIEHYECKHX
MEpOTIPHATHH U pelleHui

- MeTO/IbI pa3paboOTKH
pPeKOMeH1auMii mo

HeMoHCTpHpYeT 3HaHUS
METO/0B pa3pabOTKH

MUHHUMH3ALHH peKOMeHIauui mo
NPOU3BOICTBEHHBIX MHHHMH3aLUH
PHCKOB aBHALIMOHHBIX IIPOU3BOACTBEHHBIX
OpearnpusTHH PUCKOB aBHALIMOHHBIX
peaNpUSITHI

- OCHOBHbI€ NPUHIUIIBI U
COBPEMEHHBIE METO/IbI
YNpaBlIEeHUs] ONepalusIMH
B pPas3JIM4HBIX chepax
NeATeNIbHOCTH

OnuceiBaeT 0CHOBHBIE
IPUHIHUIIBL U
COBPEMEHHBIE METOIbI
YNpaBJIeHUsI ONlepalHsAMH
B pa3JIMYHBIX chepax
NeATeIbHOCTH

- OCHOBHBI€ METOMbI, KaK
PaCCHHUTHIBATE H
OLICHHUBATh YCIIOBHA U
ITOCJICACTBH A

JIeMOHCTpHpYET 3HaHUs
OCHOBHBIX METOI0B
pacyeTa M OLIeHHBaHUS
YCIIOBMH U NOCIIENCTBUIA

- OCHOBHBIE [MPUHLIHUIILI,
COBpPEMEeHHEIe METOIBI,
KakK HaXOoOUuTh
KOMIIpPOMHCC MEXay
A3JIHYHBIMH

OnuceiBaeT 0CHOBHBIE
MPUHLKIIBI, COBPEMEHHBIE
METOJIBbI, KaK HaXOHTh
KOMIIPOMHCC MEX1y
Pa3NUYHBIMH

3aClTy’>KMBaeT CTYJIEHT B

cilyyvae:

— MOJIHOTO,
IIPaBUJIBHOIO U
YBEPEHHOIO U3ITOKEHHUS
y4eOHOro Martepmaia o
Ka)XIOMy M3 BOIIPOCOB
ounera;

— YBEPEHHOrO BJIaJIeHuUs
NOHATHHHBIM almnapaTom
Y4eOHOH AUCHUIIIHHEI,

— JIOTHYECKOro U
MTOCJIEN0BATELHOTIO
U3JI0KEeHUA y4eOHOro
MaTtepuana, yMeHHs
yCTaHaBIUBaTh U
IIPOCIIeKUBATH
NPUYHHHO-CIIeICTBEHHbIE
CBSI3U MEXAY COOBITHAMH,
IIpoLEecCaMu U
SIBJIEHUSIMH, O KOTOPBIX
HJIET peYb B BOMPOCAX
ounera;

— INpUBeleHUs
HaJuiexallen
apryMeHTalluu, HaJTHYHUs
y ofyuarorierocs
JIOTUYECKH U
HOPMAaTHBHO
000CHOBaHHON TOYKH
3pEHUs NPU OCBELIEHUH
NpPOOJIEMHBIX,
OHCKYCCHOHHBIX
acreKkToB y4eOHOro
MaTepHasa 1o Bompocam
Ounera;

— JIaKOHUYHOTO U
NPaBUJILHOTO OTBETA
oby4arourerocs Ha
JOTOJHUTENbHEIE
BOTIPOCBI ITpernoiaBaTes.

OueHKy «xopowio»
3aCTyKHMBAeT CTY/EHT B
cilyydae:
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TpeOOBaHUSAMU
(CTOMMOCTBFO, KaUueCTBOM,
0e30MacHOCTBIO 1
CPOKaMH MCIIOJTHEHH )
KaK IpH JOJrOCPOYHOM,
TaK v Ipu
KpaTKOCPOYHOM
NJIaHUPOBAHHHU U
IIPUHUMATh
palMoOHaNbHbIE pelleHHs

TpeOOBaHUIMHU
(CTOMMOCTBIO, Ka4ecTBOM,
0€30MacHOCTLIO U

CpOKaMH HCI'IOHH@HH?I) KakK

MPHU JI0JTOCPOYHOM, TaK U
MIPH KPaTKOCPOYHOM
TUIAHUPOBAHUHU U
IIPUHUMATh
panMoHaNbHbIe pelleHus

- COBpPEMEHHbIE
KOHLIENNIMH, KaK
OTIpENeNATh
IPOHU3BO/ICTBEHHBIE U
HETMPOHU3BOICTBEHHbIE
3aTpaThkl Ha obecreyeHue
KayecTBa paboT U yciyr

OnuckiBaeT coBpeMeHHbIe
KOHIIEIIUH, KaK
OTIpENEeNATh
IPOU3BOACTBEHHBIE U
HENPOH3BOICTBEHHbIE
3aTpaTkl Ha obecrieyeHue
Ka4yecTBa paboT U yclyr

- METO/IbI, KaK
aJanTHPOBATh
COBPEMEHHbBIE BEPCHH
CHCTEM YIpaBlieHus
Ka4yeCTBOM K KOHKPETHBIM
YCJIOBHSIM NIPOM3BO/CTBA
Ha OCHOBE
MEXIyHapOIHbIX
CTaHIapTOB,
CIOCOOHOCTBIO
OpPraHHU30BBIBATE U
OCYILLECTBIATh
TEXHUYECKHH KOHTPOJIb U
obecreurBaTh Ka4eCTBO
pabort u ycayr

HeMOHCTpHpYeT 3HaAHUS
METO/0B, KaK
aJanTUPOBaTh
COBPEMEHHBIE BEPCHU
CUCTEM YIIpaBIIeHHS
Ka4eCTBOM K KOHKPETHBIM
YCIIOBHSIM IIPOM3BO/ICTBA
Ha OCHOBe
MEXIYHapOIHBIX
CTaHJapTOB,
CIIOCOOHOCTBIO
OpraHHU30BbLIBATh H
OCYLIECTBISATh
TEXHUYECKUH KOHTPOJIb H
obecreunBaTh Ka4eCTBO
pabot u yciyr

- METOIbI pa3paboTKH
COBEPLIEHCTBOBAHHUS
OpraHHu3alUOHHO-
YIIPaBJIEHYECKHX
CTPYKTYP aBUALIMOHHBIX
NPEeANpPUATHH U
ONepaToOpoOB a3pOINOPTOB

JleMOHCTpUpYeET 3HaHUS
MEeTOI0B pa3paboTKH U
COBEPIIEHCTBOBAHUSA
OpraHU3alHOHHO-
YIPaBJIEHYECKHUX
CTPYKTYP aBHALlHOHHBIX
NPeanpUATHH H
OIepaTopoOB a’poONOPTOB

| - IPUHIIEIBI X METOIbI,

OnuchIBaeT NpUHIMITBEI U

— HeJOCTaTOYHOH
TIOJIHOTBI U3JTOKEHHS
y4ebHOro Matepuasa no
OTHENBHBIM (OXHOMY HJIH
IBYM) Bolpocam OHiera
TP YCJIOBHUHM TOJHOTO,
IIPaBUJIBHOTO U
YBEPEHHOIO U3JIOKEHHS
y4eOHOro Marepuaa o,
KaK MUHUMYM, OJTHOMY
BOIpocy Ousera;

— JONYyLIEHUs
HE3HAUUTEJIbHBIX
OLIUOOK M HETOYHOCTEH
IPH U3T0KEHUH
y4ebHOro Matepuana 1o
OTIEbHBIM (OAHOMY HITH
IBYM) BOTIpocaM Guiera;

— JIOMyIIEeHHs
HE3HAYUTENIbHBIX
OIMOOK U HETOYHOCTEH
IIPH UCI0JIb30BAHUH B
XO0JI€ OTBETA OTAENBHEIX
NNOHATHH W KaTeropui
JUCLMILIUHBL

— HapyuleHHus
oOy4aromumcs
JIOrM4YecKoi
MOCJIe0BATEIbHOCTH,
B3aMMOCBSI3H U
CTPYKTYPbI H3JI0XKEHHU s
yuebHOro maTepuaa 1o
OTZE/ILHBIM BOIIPOCaM
OuIeTa, HEJOCTATOYHOr O
YMEHHUS yCTaHaB/IMBATH
H IIPOCICKUBATH
HPUYMHHO-
CIIE[ICTBEHHBIE CBA3H
MEXAY COOBITHAMH,
IIpOLECCaMH H
ABIICHHAMH, O KOTOPBIX
HJIET peyb B BOTIpOcax
ounera;

— NpPHUBEICHUSA c1aboii
apryMeHTalHuu, HaTH4YHs
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KaK OpraHu30BbIBaTh U
COBEPLICHCTBOBATH
CUCTEMBI yyeTa
OKYMeHTOo000poTa

METO/IbI pa3paboTKH u
COBEPIIEHCTBOBAHUS
OpraHHU3allHOHHO-
yNpaBIeHYeCKUX
CTPYKTYP aBHAL[HOHHBIX
OPENpPUSITHI U
OTIEPaTOPOB a3pONOPTOB

- IPUHIHUIIBI U METOIBI,
KaK OpraHu30BbIBATD U
OCYLLUECTBJSTD
paspaboTky
METOJIMYECKHUX U
HOPMaTHBHBIX
JOKYMEHTOB,
TEXHUYECKOMH
JOKYMEHTAlHH, a TakKe
NPeIOXKEeHHH U
MEpPONpUATHI 110
MOBBIIEHUIO

s dexTuBHOCTH
JeATEIbHOCTH
BO3/YLIHOT'O TpaHCHopra,
obecrieyenuro
0e30macHoCTH noeToRs
BO3IYIIHBIX CYI0B,
obecrneyenuro
aBHALMOHHOI
Oe3onacHocTH U
[IPEAOTBpAIIEHUIO aKTOR
HE3aKOHHOro
BMELIATE/ILCTBA B
ACATENBHOCTE aBHAIHH,
obecreueHnIo oXpaHsl
OKpY»Kalowlel cpesl,
obecrneyeHunIo kauecTsa
padoT u ycnyr

OnuchbIBaeT NpUHIMIEL 1
METOMBI, KaK
OpPraHU30BBIBATH H
OCYLIECTBIIATH pa3paboTKy
METOJAUYECKHX U
HOpMaTHBHBIX
JOKYMEHTOB,
TeXHHYECKOH
NOKYMEHTAllMH, a TaKKe
NPpenJIOKeHUH U
MEPOTPUSTHIA 110
IIOBBILIEHH IO

s exTUBHOCTH
JIeATeIbHOCTH
BO3/IyIIHOTO TPaHCIIOpTa,
obecrieyeHuro
0e30macHOCTH moneTon
BO3IYIUHBIX CYIOB,
obecrieyeHuno
aBHALlHOHHOM
6e3onacHocTH U
IPEAOTBpAIeHHIO aKTOB
HE3aKOHHOI 0
BMeEIIaTeJILCTBA B
A€ATeNIbHOCTb aBUALHH,
obecreyeH o oxpaHsI
OKpY’KaloIIeH cpesl,
obecreyenuro kayecTna
pabot u yeayr

YMern:

- HCIIOTb30BaTh 3HaHHe
METOZI0B U TeOpHii
QyHIaMEeHTATBHEIX 1
PUKIaIHBIX HAYK MpH
| OCYLLECTBJIEHUH
’ SKCIEPTHBIX U

AHATHTHYECKHUX paboT

IIpumenser na npaktuke
3HaHHUsI METOJIOB M TeOpHii
(GyHIaMeHTaNbHBIX 1
NPHUKIaHBIX HAYK NIPHU
OCYIIECTBIEHHH
3KCHEPTHEBIX U
AHATMTHYECKHX paboT

HEI0CTaTOYHO
JIOTUYECKHU U
HOPMAaTHBHO
000CHOBaHHOM TOYKH
3PEHHUA IIPU OCBELLCHUH
IPOOJIEMHBIX,
JHCKYCCHOHHBIX
aCMeKTOB y4yeOHOro
MaTepHana 1o Bopocam
buera;

— JOINYIIeHUS
HEe3HAYHUTEbHBIX
OIIUOOK ¥ HETOYHOCTEH
IIpH OTBETE Ha
JIONIOJTHUTEJILHBIE

BOTIPOCHI ITpenoaaBaTens,

Ouenky
«YAOBJIETBOPHTEIBLHO»
3aCJIyXKHBAET CTY/IEHT B
ciyyvae:

— HEBO3MOXXHOCTH
H3JI0KEHHUS y4eOHOoro
Matepuala 1o mobomy
M3 BONPOCOB OHJIeTa Npu
YCJIOBHH TIOJIHOTO,
PaBUIBLHOIO U
YBEPEHHOI0 U3JI0KEHUS
y4eOHOro Matepuana 1o
KaKk MUHUMYM OJTHOMY M3
BOIIPOCOB OMIeTa;

~ JIONYIIEeHUs
CYILECTBEHHBIX OLIMOOK
IPU U3T0XKEHUH
y4eOHOoro Marepuaa mno
OTIEJIBHBIM (OXHOMY HJIH
ABYM) BOIIpocam GHJieTa;

— JONYILUEHHH OLIHUO0K
IIPHU UCIIOTBb30BAHUU B
X0Zle OTBETAa OCHOBHBIX
MIOHATHH W KaTeropui
Y4EeOHOM IUCIMIIIHHBL;

— CYLIECTBEHHOTO
HapyueHus uiu
OTCYTCTBHS y
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- UCTIOJIb30BATh METOIbI
aHanu3a 3()heKTUBHOCTH
(GyHKIMOHUpOBaHUS
TPAHCIIOPTHBIX CHCTEM

[IpumensieT Ha npakTuke
METO/BI aHAJIH3a

s dexTuBHOCTH
GyHKUHOHMpOBaHUS
TPaHCHOPTHBIX CHCTEM

- HCIIOJIb30BaTh METOIbI
ONpeneNeHus

3G deKTHBHOCTH TeXHUKO-
TEXHOJIOTHYECKHUX,
OpraHHU3alluOHHBIX U
YIpaBlIeHYECKUX
MEPOIIPUATHH U pelleHuit

[Ipumenser Ha npaktuke
METO/IBI OIpeIe/IeH U
3(QHEKTUBHOCTH TeXHHKO-
TeXHOJIOTHYECKHUX,
OpPraHM3alMOHHBIX U
YIpaBJeHYeCKUX
MEPONPUSTHH U pellIeHHi

'7- INPHMEHATHL METOIbI

IIpumensiet Ha npakTtuke

paspaboTku MEeTObI pa3paboTku
PEeKOMeHnauuii no PeKOMeHaaluu o
MHHHMH3ALHH MUHHMH3AUHUH
ITPOH3BOJICTBEHHBIX [IPOU3BOACTBEHHBIX
PHCKOB aBHALHOHHBIX PHCKOB aBHAlMOHHBIX
NPEaNPUITHH NpeaIpUsITHH

- IPUMEHAThL NPUHLIMIIBI H | MOKeT 06bACHUTE N

COBPEMEHHBIE METO/IbI
YIPaBJIEHUS ONepaLusIMu
B pasaMyHbIX chepax
NEeATeNbHOCTH

NPUHIIMITBI U
COBPEMEHHBIE METOIbI
YIpaBJICHUs ONepalHsIMu
B Pa3IMYHEIX chepax
JEeATeNIbHOCTH

- HCII0JIb30BaTh OCHOBHEBIE
METO/IbI pacyeTa U
OLICHUBAHHUS YCIIOBUIi U
MOCIENCTBUH

ITpumenser Ha npakTuke
OCHOBHBIE METOIbI
pacyera H OLleHHBaHUS
YCJIOBHI U ITOCJIEACTBHIA

- HaXOUTh KOMIIPOMHCC
MEXAY pazTHYHBIMH
TpeOOBaHUAMHU
(cTroumocTslo, KayeCcTBOM,
0e30macHoCThIO 1
CPOKaMM HCIOTHEHHS )

MoxeT 00bAcHUTD, Kak
HaXOJIUTh KOMIIPOMHCC
MEXY pa3IHUYHLIMU
TpeboBaHHUIMHU
(cTouMocThIO, KayecTBOM,
Oe3omacHoCTRIO

oOyuyaromerocs
JIOTHYECKOH
0CJIEA0BATENLHOCTH,
B3aHMOCBSI3U U
CTPYKTYPBI U3T0KEHUS
y4eOHOro Matepuara,
HEeyMEeHH
oOyuaromierocs
YCTaHaBIUBATh U
IPOCIEKUBATE
IIPUYHHHO-
CJI€/ICTBEHHBIE CBSI3U
MEXy COOBITHSMYU,
npoLueccaMu U
ABJICHHUSIMH, O KOTOPBIX
HJIET peyb B BOIIPOCAX
ounera;

— OTCYTCTBHUS
apryMeHTalluH,
JIOTHYECKH HOPMAaTHBHO
000CHOBaHHOI TOUKH
3PEHHUS IPU OCBELICHUH
IIPOOJIEMHBIX,
JIMCKYCCHOHHBIX
acCITeKTOB y4yeOHOro
MaTepHaa 1o Bornpocam
Ounera;

— HEBO3MOXKHOCTHU
JlaTb OTBETHI Ha
JOTIOJIHUTETbHbIE
BOIIPOCKHI IIperoiaBaTels.

Ouenka
HEYAOBIETBOPHUTEIbLHOY
BBICTABJISETCS CTYAEHTY
B Clly4ae:

— OTKasa
o0yuarolierocst ot
OTBETA 110 OHJIETY C
yKazaHueMm, 1ubo He3
yKa3aHus NPHYHH;

KaK [IpU JIONICOCPOYHOM, | CPOKAMH HCTIONHEeHHS ) Kak |  — HEBO3MOKHOCTH
TaK | 1pu IIPH I0JITOCPOYHOM, TaK H | H3/103KeHHS
KPaTKOCPOYHOM IIPH KPaTKOCPOYHOM o0yyaromumes yaeGHOro
[IAHUPOBAHHH NIaHUPOBAHMH H Marepuana [no AByM HIu

| IPUHUMATB PHHUMATh |
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PallHOHaJIbHEBIE PEIIEHHU A

pallHOHaNbHbIE PeICHHuSA

3aTpar Ha obecrieyenue
KadecTBa padboT u ycnyr

— JIONYLIEHHS
- IPUMEHSATE Mosxet 06bscHUTS, Kak o0yyaromumces
COBPCMCHHbIC KOHUENIHH | IPHMEHSTh COBPEMCHHBIE | CYIIECTBEHHBIX OLIUOOK
onpeneneHus KOHICIIUHY ONPENENEHUs | IPH U3JI0KEHUH
ITPOU3BOACTBEHHBIX U IIPOM3BOCTBEHHBIX U y4eOHOro Matepuana o
HEIIPOM3BOACTBEHHBIX HETPOU3BOICTBEHHBIX ABYM MJIH BCEM

3aTpar Ha oOecleveHne
KadecTBa paborT u yciayr

BOIlpocaM Ounera;
— CKPBITHOE HJIH SIBHOE
UCII0JIb30BaHHe

- aJanTHpOBATh
COBPEMEHHbIE BEpCHH
CHCTEM yNpaBJIeHHUs
Ka4yeCTBOM K KOHKpPETHBIM
YCIIOBHAM IPOU3BOICTBRA
Ha OCHOBe
MEXIYHAPOIHBIX
CTaHIapTOB, CIIOCOOHOCTE
OPraHU30BBIBAThH U
OCYILIECTBIIATH
TEXHUYECKUH KOHTPOD U
obecneynBaTh KayecTBo
padoT u ycayr

IlIpumensier na npaktuke
COBpPEMEHHBIE BEPCHH
CUCTEM ynpaBjieHus
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSAM ITPOU3BO/ICTBA
Ha OCHOBe
MEXKIYHApOIHbIX
CTaHapPTOB, CIIOCOOHOCTE
OpPraHU30BBLIBATh U
OCYILIEeCTBIISATh
TEXHHYECKHH KOHTPOJIb U
obecreunBarh KauecTBO
pabot u ycayr

obyuyaromumcs mpu
OATOTOBKE K OTBETY
HOPMaTHBHBIX
HCTOYHUKOB, OCHOBHOH H
JOMOJTHUTENBHOM
JIMTEPATYpbl, KOHCIIEKTOB
JIEKLIMA U UHOTO
BCIIOMOTraTe/IbHOI'O
Martepuaia, Kpome
CJIy4aeB CNenuaabHOro
YKa3aHHs UJIn
paspeluieHus
IpernogaBarTes;

— HE BJIAJICHUS

- IPUMEHSATH
COBPEMEHHBIE METOIbI
pa3paboTKu u
COBEPILIEHCTBOBAHUS
OpraHu3alHOHHO-
YIpaBJIEeHYEeCKHX
CTPYKTYP aBHAIlHOHHBIX
NPeINpUsATHH U
OIEPaTOPOB a’3poOIOpPTOB

[Ipumensier na npaktuke
COBPEMEHHBIE METOIbI
pa3paboTku u

oOyyaromumest
NOHATHSAMH U
KaTeropusMu J1aHHOMH

COBEPLICHCTBOBaHU S NUCHHUILIMHEL;
OpraHU3allHOHHO- HEBO3MOXXHOCTH
YIpaBJIeHYECKUX oOywaroerocs naThb

CTPYKTYP aBHALlHOHHBIX
NPEeNNPUSTHH U
OIIEPaTOPOB a3PONOPTOB

OTBETEI Ha
HAONOJIHUTE/IBHBIE
BOIIPOCEI
npenogasarens.

- HCIIOJIb30BATh
MPUHLIMIIBI U METOMBI
OpraHu3aluu u
COBEPUICHCTBOBAHUS
CHCTEMBI yYeTa u
AOKYMEHTO060pOTa

MosxeT 06bsacHITS, Kak
HCIIOIB30BaTh MPUHLUIE]
H METOJBl OpraHu3aluy U
COBEPIUICHCTBOBAHUS
CUCTEMBI yyera u
NOKyMeHToobopoTa

- OPTaHU30BLIBATH U
OCYILECTBIIATE
paspaboTky
METOAMYECKHX U
HOPMAaTHBHBIX

MoxeT 06bsicHuTS, Kak
OpPraHW30BBbIBAThH U
OCYLIECTBIISATEL pa3paboTKy
METOOHYECKHUX U
HOPMAaTHBHBIX

BCEeM BoIpocaM OuIleTa; 1
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JIOKYMEHTOB,
TEXHHUYECKOIi
NOKYMEHTAILUH, a TaKKe
NPEJUIOKEHHUH U
MEPOTIPUATHH 110
ITOBBILIEHHIO

s} dextuBHOCTH
JeATeIbHOCTH
BO3/YIIHOTO TPaHCIOPTa,
obecrieyeHuo
0€30MacHOCTH NoaeTOB
BO3IYIIHBIX CY/0B,
obecreyeHuro
ABHAllMOHHOH
Oe3onacHocTH U
[IPeIOTBpAlIEHUIO AKTOB
HE3aKOHHOTO
BMELIATEILCTBA B
AEATEIbHOCTD aBUAlUH,
obecreueHno 0Xpanbl
OKpYyKarouieH cpepl,
obecreveHnIo kayecTna
pabot u ycnyr

JIOKYMEHTOB,
TEXHUYECKOH
JOKYMEHTAILIHH, a TaKKe
NPEaNIOXKEeHUH 1
MEepONpUITHIi 110
MTOBBIIIEHUIO

s bexTuBHOCTH
NeATeIbHOCTH
BO3AYIIHOIO TpaHCIOpTa,
o0ecrneyeHuro
0e30MmacHOCTH M0IeTOR
BO3AYLIHBIX CYIOB,
obecrieueHu o
aBUALIMOHH O
Oe3omacHocTH U
NpelOTBPALIEHHIO aKTOB
HE3aKOHHOI0
BMeLIaTe/ILCTBA B
A€ATeNbHOCTh aBHAIUHY,
00eCneyeHnIo oXpaubl
OKpY»arollel cpespl,
obecrieyeHnI0 KayecTRa
padot u ycuyr

Biaagern:

- METOIaMH U TEOPUAMH
GynnamMenTanpHbIX 1
NMPUKIANAHBIX HAYK [IPH
OCYILIECTBIIEHH U
SKCIIEPTHBIX U
AHATTMTHYECKUX paboT

HemoHCTpHpYeT Ha
NPaKTHKE BlageHHe
METOJlaMH U TEOPUAMH
byHIaMeHTaNbHBIX U
MPHUKIAAHBIX HAYK [pU
OCYIIECTBIIEHUH
IKCIIEPTHBIX U
AHAIMTHYECKUX paboT

- IPUMEHEHHEM METOI0B
aHanuza 3(pheKTUBHOCTH
(PYHKLHOHMpOBaHHS
TPaHCHIOPTHBIX CHCTEM

- METOJaMH onpe/ieeHus
3G HEKTHBHOCTH TexHUKO-
TEXHOJIOTHYECKUX,
OPraHM3aIlMOHHBIX U
YNpaBJIeHYEeCKUX

JleMoHcTpupyerT Ha
TIPaKTHKE MPHUMEHEHUEeM
METOI0B aHaJu3a

s dexTruBHOCTH
GYHKUHOHUpOBaHUS
TPAHCIOPTHBIX CUCTEM

HemoncTpupyer na
NPaKTHKE BIageHHe
METOaMH OIpeneaeH s
s¢pdekTHBHOCTH TexHHUKO-
TeXHOJIOTHYECKHUX,
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MEPONPHUATHH U pelleHu i

OPraHu3aluOHHBIX H
YHOPaBIEHYECKUX
MEPOIIPUATHH U pelleHHi

- METOAaMH pa3padoTKu
PEeKOMeHanui o
MHHHUMH3aLWH
IPOU3BOACTBEHHBIX
PUCKOB aBHALIHOHHBIX
NpeaNnpUATHH

JleMoHcTpupyer Ha
NpaKTUKe BiaJeHHe
MeTO1aMH pa3paboTku
PEeKOMeHaauui 1mo
MUHUMH3ALUH
NPOU3BOACTBEHHBIX
PHCKOB aBHAIlHOHHBIX
NpenrnpUATHHA

- HaBbIKAMH NPUMEHEHHS
NPHHIUIIOB U
COBPEMEHHBIX METO/IOB
YNPABJICHUS OllepalusiMu
B Pa3/IM4YHbBIX chepax
JIeATETbHOCTH

HemoHcTpupyer Ha
MPaKTHKE BJageHHe
HaBBIKAMH TTPUMEHEHHS
NPUHLIHIIOB U
COBPEMEHHBIX METO/0B
YIIpaBJEHHS ONepansaIMu
B Pa3JIMYHBIX chepax
JeATEIbHOCTH

- METOZaMU pacyeTra U
OLEHUBAHUS YCIIOBUH U

HemoHcTpupyeT Ha
NPaKTHKE BlajieHue

(cTouMoCTEIO, Ka4yeCcTBOM,
©e30macHoCTRIO U
CPOKaMH HCIOJHEHHS )
KaK IIPH JI0JTOCPOYHOM,
TaxK U MnpH
KPaTKOCPOYHOM
IJIAHUPOBAHUU W
NPUHUMATE
PalHOHalIbHBIE pelIeHuUs

MOCJICICTBHH MeTOoaMH pacyeTa U
OLICHUBAHHSA YCIIOBUH U
MOCTIEACTBHH

- HaBbIKaMH HemoHcTpupyeT Ha

UCII0JIb30BaThL [IPAKTHKE BJIaJieHHE

KOMIIPOMHCC MEX Ty HaBbIKaMH HCII0/Ib30BATh

Pa3TuYHBIMH KOMIIPOMHUCC MEX Y

TpeOOBaHUAMH pasIuYHBIMH

TpeOOBaHHAMU
(cTouMocCThIO, Ka4yeCcTBOM,
Oe3onmacHoCThIO 1
CPOKaMH MCIOJHEHHUS ) KaK
[IPY TOJITOCPOYHOM, TaK H
IPH KPATKOCPOYHOM
TUIAHUPOBAHUHU U
[IPUHHMATh
PalMOHAaIbHbIE PeLIeHUSs

- YMEHHEM ONpenensaTs
[TPOU3BOACTBEHHEBIE U
HEIIPOHU3BOACTBEHHBIE

HeMoHcTpupyer Ha
[IPaKTHKE YMEHHE
OnpenessaTh
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3aTpaTel Ha obecrneyeHne
Ka4decTBa paboT u ycnyr

IIPOU3BOACTBEHHBIE U
HeNPOU3BOICTBEHHbIE
3aTpathbl Ha oOecrnevyeHue
KavecTBa pabot u yciyr

- METOlaMH, KaK
ananTHpPOBaTh
COBPEMEHHbBIE BEpCUH
CHUCTEM yIpaBlIeHUSs
Ka9€CTBOM K KOHKPETHbIM
YCIIOBHSAM IPOU3BO/ICTBA
Ha OCHOBe
MEXKIYHAPOIHBIX
CTaHAapTOB,
CIOCOOHOCTBIO
OPraHU30BBIBATH U
OCYIIECTBJIATh
TEXHUYECKHH KOHTPOJIb U
obecreynBaTh KauecTBO
pabot u ycnyr

JlemoncTpupyer na
NpaKTUKe BlIafleHHe
MeTonaMH, Kak
ananTHpoOBaTh
COBPEMEHHbIE BEPCUHU
CHCTEM YIpaBlIeHUS
Ka4yeCTBOM K KOHKPETHBIM
YCJIOBHSAM NPOU3BO/ICTBA
Ha OCHOBe
MEXIYHAPOIHbIX
CTaHIapTOB,
CIIOCOOHOCTBIO
OpPraHHU30BLIBATH U
OCYILIECTBIIATE
TEXHHYECKHH KOHTPOJIb U
obecrnevnBarTh KayecTBo
pabor u ycayr

- HaBBIKaMH pa3paboTKu u
COBEPLICHCTBOBAHHUS
OpraHu3aluoOHHO-
YTIPaBJIEHYECKHX
CTPYKTYP aBHALHOHHBIX
MPEANPUATHH U
OMepaTopOB a’poIOpPTOB

HemoHCTpupyeT Ha
NIpPaKTHKE BllaJIeHUe
HaBbIKaMH pa3paboTKu u
COBEPILIEHCTBOBAHMS
OpraHH3alUuOHHO-
yTIpaBlIeHYECKH X
CTPYKTYpP @aBUALIHOHHBIX
NPEaNnpUATHH U
OIEPaTOPOB ad3PONOPTOB

- HaBBbIKAMH, KaK
OPraHU30BBIBATH U
OCYIIECTBJIATE
paspaboTky
METOAMYECKHUX U
HOPMaTHBHBIX
JOKYMEHTOB,
TeXHHUYECKOH
NOKYMEHTALNH, a TaKkxKe
NpenIoXeHuH u
MEpONpUSTHH 10
[IOBBILIEHHIO
sbdexTuBHOCTH

HemoHcTpupyer Ha
NPpaKTHKE BIajcHHE
HaBbIKaMH, Kak
OpraHU30BbIBATEH U
OCYLIECTBIIATE pa3paboTky
METOAHYECKHX U
HOPMAaTHBHBIX
IIOKYMEHTOB,
TeXHUYECKOMH
JOKYMEHTALIMH, a TaKKe
NPEIIOKEHUHN U
MEpPONIPUATHH 110
MOBBILIEHHIO
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Onucanue mkamns

Kpurepun Ilokaszarenu OLCHUBAHHS
Neury var nuauay
NeATETbHOCTH s pexTrBHOCTH
BO3AYUIHOTO TPaHCIOpTa, | AEATENbHOCTH
obecnevenuio BO3MYIIHOTO TpaHCIOpTa,
0e30macHoOCTH noneTos obecneuenuto

BO3IYIIHBIX CY/I0B,
obecreyennro
aBUALIMOHHOI
Oe3omacHocTH U
NPEeNOTBpallleHHIO aKTOR
HE3aKOHHOTo
BMEILIATeJIbCTRA B
ACSTEIBHOCTb aBHALINH,
obecreyeHuno oxpans!
OKpY’Karouien cpejpl,
obecrneyeHuro KkayecTsa
| pador u yenyr

_

0€30MacHOCTH 10J1eTOR
BO3/IYILIHBIX CYIOB,
obecrieyeH o
ABHALIMOHHOH
0e30MmacHoOCTH u
IPENOTBPALICHHIO AKTOB
HE3aKOHHOTO
BMELIATeILCTBA B
NEATeNbHOCTb aBHAlNH,
obecIeueHnI0 OXpaHsI
OKpy»Karolei cpensl,
obecrnieueHuIo kayecTra
pabor u yeayr

9.6 TunosbIie KOHTPOJIbHBIE 3aJaHHS

A NMpoOBeaeHUA TEKYLIEro KOHTpOJIA H

MPpOMEXKYTOUYHOMH ATTECTALHH MO0 HTOraM Oﬁy‘leHHﬂ O AHCUHIIJIHHE

IIpumepneIii nepevens Tem AOKJIA10B /151 IPOBE/IeHHS TEKYILero
KOHTPO.Ifl yCNeBaeMOCTH 10 JIeKIHOHHBIM TeMam

(a9 npakTHYeckux 3aHATHIH)

1. CymHocTs xavecTsa 1 aKTyaJlbHbIE IPOOJIEMBI KaYeCTBA B COBPEMEHHBIX YCJIOBHSX.

2. MexyHaponusrii u POCCHHCKUIA OTIBIT yIIpaBieH s Ka4ecTBOM.

3.CoBpemenHbIe HaMpaBJICHHA Pa3BUTHS YIIPABICHHS KAYECTBOM.

4. IIpuHUMIBL, MeToNbI I OCHOBHbIC (DYHKIHMH YIPABICHUS KA4eCTBOM.

5. Benomorarensusie texmonoruu YHPABJICHUSA KayeCTBOM: CTATHCTHYECKHE MeTONbl
YHPaBJICHUS Ka4eCTBOM, KBAIIMMETPHS, aHATH3 3aTpaT Ha KayecTso,

6. Crtpykrypa, conepxanne CMK u tpeGoBanus k ee paspaboTke, BHempeHHIO W

JOKYMEHTHPOBaHHUe,
7. Ceprudpuxaus CMK, nemu u npouenypel.

IIpumepHb1ii nepevens KOHTPOJILHBIX BONPOCOB A5l
NIPOBEEHHS MPOMEKYTOUHOIO KOHTPOJI ycneBaeMoCTH

Tema 1. CoBpemennpie TEHICHUHH Pa3BHTHS MEHEKMEHTAa KaYecTBa

L. AkTyaneHOCTE IPOGIEMBI KavecTRa B COBPEMEHHBIX YCIIOBHUSIX.
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2. OcHoBHble HampapieHus PasBUTHA MEHEIKMEHTa KayecTsa. Unrerpuposanusie
CHCTEMbI MEHEUKMEHTa KavyecTBa. AyauT SKCITyaTallMOHHOH Oe3onacHocTH JATA/

3. O6beKTH ynpasnenus Ka9eCTBOM, K KOTOPEIM pa3pabaThiBalOTCS TpeOOoBaHHS.

4. OtanunTensHble 0cOBeHHOCTH YCIYT¥ TIpH IepeBo3Ke BO3AYIIHBIM TPaHCIIOPTOM.

5. OcHoBHbIE NpaBa mnotpebureneii. OcobeHHOCTH notpedureneit ycayru pu
MEPEBO3KE BO3/YIIHBIM TPAHCIOPTOM,

Tema 2. CoBpemennbie NPHHUMNBL, (GYHKUHH, MeTOAbI M HHCTPYMEHTBI
MEHEIKMEHTa KaYyecTBa.

1. CoBpemenusie HAIIpABICHUS PAa3BUTHSA YIpPaBleHUS KayecTBOM. [Tpumenenns
HPUHIHKNA yNpaBieHuss ¢ o6paTHON CBS3bIO, OcHoBHbIE (yHKIHY P pead3aliy 3TOro
MPUHLHKTIA.

2. OcHOBHBIe (akTopsl M ycnosws, BIMAOLIHE Ha KayecTBO aBHaTPaHCIOPTHOMH
ponykiuu. KonTteker opranuszamnmny,

3. OcHOBHBIE MeTOMBI W MHCTPYMEHTBl MEHEeKMEHTA KAUECTBOM. XapakTepHcTHKH
3THX METOJIOB.

4. Pomp cTaTHcTHYecKHx MCTOOB B YIPaBIEHHH KAYECTBOM. Hopmatushoe
obecreyeHue npuMeHenus CTaTUCTUYECKHX METO/IOB.

5. Onucarensras cratucruka, Cemp IIPOCTBIX METO0B.

Tema 3. Ipakruueckoe PUMEHCHHE  MeTOA0B  KBAJIHMETPHH B  06dacTH
OPTaHH3AUHOHHO-YNIPAB/ICHYECKO 1eSATEIbHOCTH,

l. Cymnocts KBA/IMMETPUH, OCHOBHbIE HAIPaBICHHS eSTeIbHOCT,

2. OCHOBHbIE NPUHLMMBI, ey 1 3a/la1 KBaTUMETPHH B 0OJIACTH OpraHU3alOHHO-
YNPpaBICHYECKOH NEeSATeNbHOCTH.,

3. Knaccudukanmonnpre TPYNIUPOBKHY 1oKa3aTeneil kauecTsa, X POJIb B yNpaBiIeHUH
Ka4yecTBOM.

4. Merons! onpenenenns noxasateneii KayecTBa.

5. Hauuonanshele CTaHAAPTEI, ONpeIeNstoLe HOMCHKIIaTypy IoKa3aTesieit KayecTra
TPAHCIOPTHAIX YCIIYT.

6. OCHOBHEIE MeTOIBI KBaJIUMETPHH.

Tema 4 Tpe6osanus COBPEMEHHDBIX BePCHIH Me:KIyHapoaHbIX cranaapros UCO k
byHKuHOHMpOBaHHIO cHeTem YNpaB/ieHHA NpeANpUsiTHEM.

1. Cymmoers CMK, [lenecoo6paznocts paspabotku u BHempenns CMK ua
NPeANpUSTHAX.

2. IpaBosoe oGecneyenne ACATENLHOCTH aBHANIPENPUATHI B 06]1aCTH KA4ecTRA.

. XapakTepHcruka CTaHIapTos cemeiicta ISO 9000 u ISO 10000,

4. OCHOBHBIE TIPHHLKIIBI noctpoenus CMK Ha ochoge CTaHAapToB cemeiicTBa SO
9000.

5.Crpyktypa crangapta [ISO 9001:2015

6. TpeGoBanus k cucreme MEHEIUKMEHTA KadecTBa B cooTBeTctBuu ¢ [OCT P HCO
9001-2015. Okpysxenue OpraHHU3aIfy.

7. Tpe6opanus cranaapra I'OCT ISO 9001 k Pe€aln3aliu npoueccHoro noaxona B
Opraiusaumu. OTIMYHe npoleccHOro u DYHKIHOHANBHOIO moaxoma K MEHEKMEHTY.
Ipeumymectsa npoueccroro noaxonja.
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8. Jlumepero.  Ocuopuble 00sI3aTeNbCTBA  PYKOBOACTBA IIPH  YIIpaBlIeHUH
OpraHu3anueH

9. Obecnievenne. OcHopHble BHIIBI pECYPCOB, HEOOXOMUMBIE 1715 (GyHKIHOHMpOBaHHs
CMK.

10. TIponueccs! xusnenHoro urKna. Tpeboranus no o6ecneuenuro ITHX MPOLECCOB.

I1.  Oneparugnoe IJIAHNPOBaHME M ympaBieHue., OcobenHnocTs IIpoueccos
MOHHMTOPHHTIA, M3MEPEHHS U aHaTH3a,

14. Aymut CMK. Bums ayauta. llpemmymectsa u HemoctaTku Pa3IHYHBIX BHIOB
ayamTa.

15, Vayumenne MPOLECCOB, NPOAYKUHMHI U YCIYIH, CHCTEMB] MEHEe/JKMEHTa KayecTBa
OpraHU3aluy,

16. Cepruduxaums cucrem MEHE/DKMEHTa KauecTBa.

10 MeTtoanueckue PEKOMEHIALKHM MO opranu3anuu H3YYeHHS] AUCUHITIHHDI

Msyuenne mucuunmmunss «MeHeKMeHT KauecTBay oOyyarommumMucs OpraHHU3yeTCs B
C/ICAYIOMNX (OpMax: JIeKLUH, IpakTHYeCKHe 3aHATHSA NIO1I PYyKOBOICTBOM NpenonaBates i
caMocTosiTe/IbHas paboTa CTy1eHTOB.

Msyuenne xaxnoro Pa3sfiela PEKOMEHIYeTCs HAYMHATL ¢ aHamH3g obuiei ero
CTPYKTYPBI W Kpyra paccMaTpHBaeMbIx BOIPOCOB, 3aTeM mepeliTd K H3ydeHuIo MaTrepHaa
O TeMam.

OTa nens onpenenser AHNAKTUYECKOE HA3HAYEHHE JICKLHH, KOTOpoe 3akirouaercs B
TOM, YTOOBI O3HAKOMUTH 00YHalOMKUXCSl ¢  OCHOBHBIM CONCPXXaHUEM, KaTeropusimu,
MPUHLHIAMH U 3aKOHOMEPHOCTAMH H3y4aeMoH TeMbl U npenmera 00yueHHsI B LlesIoM, ero
TIaBHBIMHM UIESIMHU ¥ HAaNpaBJIeHHSIMK Pa3sBUTHS, €r0 NPUKIIATHOH CTOPOHOIL,

IIpu nposenennn nexuuii TperofaBateb onupaeTcs Ha 6a30Bble 3HAHUS CTYAEHTOB 110
AUCOUIIIIMHAM OakaBpuara, c TEM, YTOOBI OCHOBHOE BpEMsS  ynenuts cneumduyeckum
BOIIPOCaM  MUCHUIIHHBL. Crywas nexuuro, HEOOXOMMO  HayuyuThCs BBIAENSATE W
bUKCHpOBaTh ee KMoueBLe MOMEHTBI, 3aIHCBIBas UX Gojlee YeTko 1 BBIJCIISIST KAKHUM-THOO0
CMIOCOOOM M3 00IIero Texcra., Kpome Toro, neo6xommmo Hay4uTLCA N1e1aTh NOHATHBIE /1S
obyuvaromierocs COKPAIICHHUS DU 3aIHCH TEKCTa MeKLHH H, B LIEJIOM, CTPEMUTLCA OCBOHTE
OBICTpYyIO MaHepy nuceMa.

NPAKTHYECKUM 3aHSTHAM , BBINOJIHEHHH AOMAIIHAX 3aNaHuH, TPH MOArOTOBKe K craue
dK3aMeHa.

Hens mpaxtuuecknx samsruii — 3aKpENUTh TEOpPETHYECKHe 3HaHMus, IIOJIy4YEHHpIE
CTYACHTaMH Ha JIEKUUSX U B PE3Y/IbTATE CAMOCTOATENBHOTO H3yYeHHs COOTBETCTBYIOIIX
PasnenoB pekoMenmyemoii THTEPATypbl, a Takke NpuobpecTH NPaKTHYECKHE HAaBLIKH B
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00J1aCTH ycTpaHeHus HEUCTIPaBHOCTEH M TEXHUYECKOTO 06CTYKHBAHHUS CHCTEM BO3IYLIHBIX
CYIOB M aBHALMOHHBIX JBUraTeneil. Bmecre c TEM, Ha 3THX 3aHATHAX, OCYILECTBISETCS
AKTHBHOE  (OPMHPOBAaHHE M pa3BUTHE HABLIKOB H  Ka4ecTB, HEOOXOOUMBIX [UIs
fnocnenytomen npodhecCHOHaNBEHON esSTeNbHOCTH — OBJIaJIcCHUE METONUKON aHalM3a u
NIPUHSATHS pelleHUH,

Jltoboe npakTuueckoe 3amsTHe HAYMHACTCA, KaK NpaBUIIO, ¢ (HOPMYyTHPOBAHMS ero
HENEBRIX yeTanoBokK. [Tonumanue obyuaembivir neneii u 3a/la4 3aHATHUSA, €ro 3HAYEHMS IS
CHICLHANBEHON MOArOTOBKH CHOCOBCTBYET MOBBILIECHHEO MHTEpEeCa K 3aHATHIO W aKTUBHU3AIUH
paboTel 10 oBNamEHUIO y4eOHBIM MaTepHaioM, 3To meiaeTcss B hopme ompoca 0bydaembix,
KOTOPBIH CILY’KHT Takxke cpecTBOM KOHTPOJIA 38 UX CaMOCTOATeNbHON paGoTOil,

OcHoBHYI0 yacTh [IPAKTHYECKOI'0 3aHATHSA COCTABIfeT pabora ofy4aembix 0
BRITOJHEHHIO y4€OHBIX 3alaHuH 101 PyKOBOACTBOM npenoaaBaTes.

Kaxnoe npaktuyeckoe ansrue 3aKaH1MBACTCA, KaK MPaBHIIO0, KPATKUM I0/BeIEHUEM
HUTOTOB, BBLICTABJIEHHEM OICHOK KOKIOMY CTYICHTY W yKasaHHAMH IIpenomgaBaTens o
MOCICaYIOMmEH caMocToaTe bHOI paborTe.

Tembl npakTuueckux 3ausTHit 3apaHee coobarores obyyaromumes s TOro, 4To0bI
OHH HMEJIH BO3MOKHOCTb MOATOTOBUTBCS U MPOpadoTaTh COOTBETCTBYIONIHE TeOpeTHYeCcKHe

Haubollee CloxHbIE BONPOCHI, OTHOCSIUIHECS K H3yYaeMoii TeMe.

CamocrosTtensuas paboTa cTyneHTa sBNsAeTCS BaXKHO COCTaBHOM YacTblO y4yeGHOro
IpoLecca M INpoBOOUTCH B Iieasx 3aKPCILUICHUS M yriayONeHus 3HaHWM, NOJIyYEHHBIX Ha
MICKIUAX ¥ IPYTHX BUAX 3aHATHIA, BBIPAOOTKH HaBBIKOB PaGOTHI ¢ JHTEepaTypoii, aKTHUBHOrO
OMCK HOBBIX 3HAHWMH, BBINOIHEHHS NOMAIUHUX KOHTPOJIBHBIX 3alaHM#, IOATOTOBKH K
IPEACTOAIMM 3aHSITHSAM.,

Lensro camocTosTensHoii (BHEAyTUTOPHOI) pabGoThI oOy4aromuxcs npu H3YYEHUH
HacTosilel yyeOHOM NMCHHIUIMHBI  siBiseTcs BBIPA0OTKA HMM HaBBIKOB pabotel ¢
HOPMATHBHO-NPABOBBLIMH ~ aKTaMH, Hay4yHOH W y4yeGHoii JMTEPATYypoHl, Apyrumu
HCTOYHUKaMH, MaTepHalaMH >KOHOMHYECKOH u YOPAaBICHYECKOH MNpPaKTHKH, a Takke
PasBUTHE y 00Yy4YalOIHUXCA YCTONYMBDIX cnocoOHOCTeH K caMocToATeNlbHOMY (6e3 nmomoru
HMpero1aBaTens ) U3y4eHHIo 1 06paboTke NOJY4EeHHOH HHpOpMaLHH.

B npouecce camocrosrenshoi paboTel  obywaroumiics nomken BOCIIPMHHUMATh,
OCMBICTIHBATh U Yriy6nsTh oJy4aeMyro WH(pOpMaLHio, peruarts NPaKTHYECKHEe 3agayu,
aHallU3UPOBaTh CHUTYallMH, MOATrOTABIHBATE AOKJIa/bl, BBINOJHATL JOMAIIHUe 3amanus,
OBJA/IeBaTL  NPOMECCHOHANIBHO HEOO6XOIUMBIMU HaBblKaMu. CamocTosTenbHas pabora
oOy4arorerocs Bechma MHOroo0pasHa u conepxarenpna. Ona BKITIOYAET CJIEAYIOIIHE BUIbI
3aAHATHUH:

~  CAMOCTOATENbHBIH  monGop, u3yuenwe, KOHCIICKTHpOBaHKHe, aHalH3 y4yeGHo-
METOLMYECKOH M Hay4HOI JIATCPATYPbI, IEPHOIHYESCKHX Hay4YHBIX M31aHHH, HOPMATHBHO-
IIPaBOBBIX TOKYMEHTOB, CTATHCTHYECKO HHpOpMaLuu;

— MHIHBHIyanbHas TBOp4Yeckas paGoTa mo OCMBICIICHHIO COOpanHOi HHpopMaumy,
IPOBEJICHUIO CPABHUTENLHOIO aHATM3A MaTepHasoB, MOJIyYEeHHbIX M3 pa3HBIX HCTOYHHUKOB,
MHTEpIpEeTauny MH(BOPMALNH, BEITOTHEH e AOMaIllHUX 3aaHHM, TOITOTOBKA OOKJIaJ0B;

— 3aBEpIIAKOLIHI 3Tan CaMOCTOSTEIbHOMN PaboTBl — moaroToBKa kK chaue 3auera C
OLCHKOH 1Mo aMcuuniHHe, pEANoNaraomas HHTErpalue | CHCTEMATH3alUHI0 BCex
TOJTYYEHHBIX IIPU H3YYEHHUH Y4eOHON AUCUMIITHHB] 3HAHMI.
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[To Tlonoxennto o camocrosiTepHOIN paboTte cTyneHToB YHHBepcuTeTa CollepKaHue
BHEAYIUTOPHOH CaMOCTOATENLHON paboThl JUIS M3YYEHHS JHMCLHIITHHLI «MeHemKMeHT
Ka4ecTBa» MOKET ObITh PEKOMEHJOBAHO B COOTBETCTBHH CO CICNYIOIIMMU €€ BHaMH,
Pa3/ICJICHHBIMH 110 LI€JIEBOMY MPU3HAKY:

a) I71s OBJIaJIeHUs 3HAHUAMU:

— 4TEHHWE TeKcTa (yyeOHHKa, IepBOMCTOYHUKA, JOTMOJHUTETBHOIN JTUTEPATYpPhI);

— COCTaBJIEHHE IJTaHa TEKCTa,

— Trpadudeckoe n306pakeHre CTPYKTYPBI TEKCTa;

— KOHCIIEKTHPOBAHHE TEKCTA;

— BBINIKUCKHU U3 TEKCTA,

— paboTa co clIoBapsIMH U CIIPABOYHHKAMH;

— O3HAaKOMJIEHHME C HOPMATHBHLIMH JJOKYMEHTAMH,

— paboTa ¢ 3MEeKTPOHHBIMH HH(OPMALHOHHBIMH pecypcamMu ¥ HHG(OpPMAIMOHHOMH
TCICKOMMYHUKaMOHHOM cetn MIHTepHeT n ap.;

6) Ang 3aKpeneHus M cHCTeMaTH3aLMH 3HAHHIT:

— paboTa ¢ koHCIIeKTOM Nekuuyu (o6paboTka TEKCTa);

— pabora Han y4eGHBIM MaTepHanom (yueOHHKa, IePBOMCTOYHMKA, JOTOIHHTEbHOI
JUTEepaTypsl);

— COCTaBJICHHE I1JIaHA U TE3UCOB OTBETA;

— COCTaBJIeHHE aIbO0OMOB, TabINIL, CXeM 118 CHCTEeMaTU3aIHH y4eOHOro Marepuana;

— H3y4YeHHE HOPMAaTHBHBIX MAaTEPHAJIOB;

— OTBETbI HA KOHTPOJbHEIE BOIPOCHI;

— aHaJuTHU4ecKas o0paboTka TekcTa;

— TOAroTOBKa NOKJIA/I0B K BBICTYIUIEHHIO Ha MPAKTHYECKOM 3aHSTHH:

— paboTa c KOMIBIOTEPHBIMH IPOrPAMMAMH;

— TOATOTOBKA K cl1a4ye 3K3aMeHa.

B) A1 HOPMHPOBAHHS yMEHHI U HABLIKOB:

— PCIICHHE CUTYAlHOHHbIX IPOM3BOACTBEHHBIX 3a1a4, CeNaTh PABHIbHbII BbIOOD;

~ IPOCKTHpOBaHME W MONEJMPOBAaHME  pPa3sHBIX BHAOB U KOMIIOHEHTOR
MpO(ECcCHOHATBHON AeATebHOCTH

I') IJIsl CAMOTIPOBEPKH:

— HaIHCaHHe KOHCTIEKTA MePBOMCTOYHHKA, PELIEH3HH, AHHOTALHH;

— COCTaBJICHHE OMIOPHOrO KOHCIEKTA, II0CCApHUs, CBOIHOMN TaOIHIbI 110 TeMe, TECTOB H
3TAJIOHOB OTBETOB K HUM;

— COCTaBJICHHE CXeM, HIUTIOCTPAaUMi, rpadHKOB, 1HarpaMM Mo TeMe U OTBETOB K HUM;

— cOop MaTepuanos a5 qoknana.

Texymmit koHTpons yeneBaemocTy CTYICHTOB OCYIIECTBISETCSA [UISI OLEHKH YPOBHS
OCTATOYHBIX 3HAHWUH TNYTEM MpPOBENCHUS YCTHBIX OMNPOCOB, BBINOIHEHHS CTYIAEHTaMH
3alaHui B BU[IE JOKJIAI0B.

B npouecce usyuenus numcummimubl «MeHemKMEHT Ka4eCTBa» Ba)XHO TOCTOSIHHO
TMOMOJHATE U paCIIUPSATE CBOM 3HAHUS. M3ydeHne pekoMeHI0BaHHOIN JTUTEPATYpbl U IPYTUX
HCTOYHHKOB HH(OPMaLUU SBISETCS BaXKHOH COCTABHON YaCThio BOCIIPDHATHS U YCBOEHHS
HOBBIX 3HaHWH. Kpome Toro, Heo6XOOMMO OTMETHTS, 4TO, B OIpENENICHHOM CMBbICIE,
Ka4€CTBEHHbIH YpOBEeHb BCEll CaMOCTOSTENbHOL paboTel 0OyuaroLierocs onpenensercs
YPOBHEM CaMOKOHTPOJIS.
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