MHUHUCTEPCTBO TPAHCIIOPTA POCCUMICKOM QOEIEPAITUNA
(MUHTPAHC POCCHH)

PEIEPAJIBHOE ATEHTCTBO BO3IYIIHOI'O TPAHCIIOPTA
(POCABHAILIUA)

®I'bOY BO « CAHKT-IIETEPBYPI'CKHIA I:OCYI[APCTBEHHBIIZ
YHUBEPCHUTET I'PAYKIAHCKOW ABUAIIUWN»
(@I'bOY BO CIIGI'YTA)

YTBEPXKJIAIO

HepBbm POPEKTOP-TIPOPEKTOP 110
- \ yueOHol paboTte
H.H. Cyxux

':-: P ‘ " 1'y\
ol ek 3/_, » /“4/ vy ez 2017 rona

/a3
e ®
A
oYy £

3 &
2% 55

iz

2(\'

PABOYAS HPOFPAMMA AU CHUITINHBI

YnpaiieHue Ka4ecTBOM

CnennansHOCTB
25.05.05 DxenuyaTanusi BO3LYIHBIX Cy0B H OpraHH3ausl
BO3/YILHOIO IBHKEHHSI

Crenpanuzanus
«OpraHuszanus paaHoOTEeXHHYECKOro obecnedeH s MoJIeTOB BO3/yIIHBIX CYA0B»

Kpanudukarus BeITycKHIKA
HNuixenep

®opma 00yueHus
3204Has

Cankr-IletepOypr
2017



1 e ocBOeHUST JUCIUILIMHBI

HCJ'IHMI/I OCBOCHM JUCHUITIINHBI «yl'[paBJIGHI/IC KadCCTBOM» SABJISAIOTCA:

- (hopMHpOBaHKE Y CTYJCHTOB 3HAHUM, YMEHUMN, HABHIKOB U KOMIETECHIIUH IS
yCHEIHON MPo(ecCHOHANbHOMN eATeIbHOCTH B 00JACTH YIIpaBiICHUSI KaYeCTBOM Ha
OCHOBE MEXTyHapOAHOTO ¥ HAIIMOHAJILHOTO OTIbITA;

- U3y4YE€HHE M OCBOCHHME OCHOBHBIX MPUHIMIOB, (QYHKIUNA, UHCTPYMEHTOB U
METO/IOB YIIPABJICHUS KAYECTBOM;

- u3y4yeHHe TpeOOBaHUI K CHCTEME MEHEI)KMEHTa KadecTBa Ha OCHOBE
mexayHapoanbix ctagapToB MCO cepun 9000 u omeHka BO3MOXKHOCTH €€
pa3pabOTKH ¥ BHEAPCHUSI HA IPEANPUITHIX TPAKIAHCKONW aBUAIIHH.

3amauyaMy U3YYCHUS JUCIUIUIMHBI SIBISIOTCS CIOCOOHOCTH W TOTOBHOCTH
CTYJCHTOB:

- O0001IaTh COBPEMEHHBIE TEOPETUUECKUE 3HAHMS O MPUHIUIIAX, METOJAX U
WHCTPYMEHTAX yNPaBJICHUS Ka4€CTBOM;

- Oco3HaTh MPEUMYIIECTBO UCIIOIb30BAHUS COBPEMEHHBIX METOI0JIOTMUECKUX
MOJIXO/IOB K YIPABICHUIO KauyeCTBOM IMPOIYKIIMHU, MPOIIECCOB U YCIYr Ha OCHOBE
TpeOOBaHUI MEXIyHApOJHBIX CTaHAApTOB BO Bcex cdepax JeAaTeIbHOCTH
HE3aBUCUMO OT OTPACIEBOM MPUHAJICKHOCTU MNPEANPUATHH, UX pa3MepoB, (popMm
COOCTBEHHOCTH;

- Mcnionb30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHUI K CHCTEME MEHEIKMEHTA
KayecTBa JUII COBEPIICHCTBOBAHWS OPTaHMU3AIIMOHHO-YIPABICHYECKOW CTPYKTYPHI
aBUAIIMOHHBIX  TPEANPHUATHAN, TIOBBINICHWS yPOBHA  KadecTBa  IMPOMYKIIHH,
00ecCIeYeHMS er0 CTaOUIIBHOCTH;

- ApmanTthpoBaTh COBPEMEHHBIE BEpCHHM TpeOOBaHWN  CTaHAAPTOB K
(GYHKIIMOHUPOBAHUIO CHCTEM MCEHEIKMEHTAa KadeCcTBA K KOHKPETHBIM YCIOBHUSM
IIPOM3BOCTBA JIJIsl 00ECTIEUEHUS €r0 KOHKYPEHTOCIIOCOOHOCTH.

[Tony4yeHne CUCTEMHBIX 3HAHUW B O0JIACTH MEXIyHApOIHBIX TPEOOBAHHM K
pa3paboTKe, BHEPEHUIO U (DYHKITMOHHUPOBAHUIO CUCTEM MEHEKMEHTA OpTaHU3aIIHii
00€eCIeyuT MOJATOTOBKY CTYACHTOB K 3()(PEKTUBHOW aBHAIIMOHHOW ACSATEIHHOCTH B
YCIIOBUSIX BO3pacCTalONIUX TPeOOBaHUM K JCATEIBHOCTU aBUANIPEANPUATHM, HX
KOHKYPEHTOCTIOCOOHOCTH.

JucnuninHa obOecrneurnBaeT MOATOTOBKY BBIMYCKHUKA K JKCIUTyaTallMOHHO-
TEXHOJIOTHUECKOH NeATeIHbHOCTH.

2 Mecto nucuumiinnsl B ctpykrype OIIOII BO

JucuunnnHa «YmpaBiieHHEe KadecTBOM» MPEACTaBIsSeT COOOM AUCIUILIMHY,
OTHOCSIIYIOCS K 6a30BOM 4acTu MpoheCCUOHATIBHOTO IUKJIA JUCITUTLUINH.

HucruminHa «YTpaBieHHE KaduecTBOM» Oa3upyeTcss Ha KOMIICTCHIIMSIX,
chOpPMHPOBAHHBIX Y  CTyJAEHTAa TPU  OCBOCHUU  JUCHUIIIUH  «Du3nKay,
«Maremarukay, «TudpopmaTuka.



HucrumnHa «YTpaBlieHHEe KadeCTBOMY SBISIETCS OOECTeYMBAIOMICH ISt
JIUCITATIIINHBI «Opranuzanus TEXHUUYECKOM AKCILTyaTaluu CpEACTB
PaTUOTEXHUYECKOT0 00ECTICUCHUS TTOJIETOB U CBS3H», (POPMHUPYET COOTBETCTBYIOIINE
3HAHUS, YMEHUS ¥ KOMIICTCHIIUH, HEOOXOUMBIE ISl U3YYCHUS dTON AUCIUTIIIAHEI.

JvcuunirHa u3ydaercst Ha 2 Kypce.

3 Komnerennuu oOyuaromierocsi, (popmupyemMbie B pe3yJbTaTe OCBOEHUS
TUCHMILTHHBI

[Iporecc ocBOEHUSI MUCIMIUIMHBI HAMpaBlieH Ha (OPMUPOBAHUE CIICTYIOITUX
KOMIIETEHIIUN:

[lepeueHb u koA [lepedeHb mIaHUPYEMBIX PE3yJIbTATOB OOYUEHHS TIO
KOMIETEHIHM JVCHUTUINHE
['oTOoBHOCTH 3HaTh:
UCIIOJIb30BaTh Ha - 3aKOHOJIaTEJIbCTBO U HOPMATUBHBIE ITPABOBBIC
[IPAKTUKE YMEHUS U aktel  Poccuiickoit ~ ®denmepanun B obnactu
HAaBBIKU B OPTaHU3aLUU MEHEIKMEHTA KauyeCTBa,;
UCCIIEI0BATEIIbCKUX U - MexayHaponassle crangaptel MCO cepun
IIPOEKTHBIX padoT, B 9000 meHeHKMEHTA KaYeCTBa,
yYIIPaBJICHUH - OCHOBHBIE MPUHLUIIBI, PYHKIIUU U METOJIbI
KOJUIEKTHBOM YIPaBJIEHUs KAYECTBOM HA NMPEANPUATHUSIX.
(OK-50)
Ymersb:

- IPUMEHATHh OCHOBHBIE MOJIOKEHUS
MEXIYHAPOIHBIX CTaHIaPTOB MEHEPKMEHTA
KauecTBa B PO eCCHOHANTBHON e TEIHHOCTH,
MPUMEHSTH COBPEMEHHBIC METO/IbI YIIPABIICHUS
KaueCTBOM B 1eJsIX 3 PEKTUBHOTO yIIpaBICHUS
NeSTeTbHOCTHIO aBUAIIMOHHBIX TTPEATIPUSTH.

Baagernb:

- METOJaMU MEHEPKMEHTA KaueCTBa B CHCTEME
3(PEKTUBHOTO yIpaBieHUs IPOU3BOJICTBEHHO-
XO3SUCTBECHHOM ACITCILHOCTHIO aBUAITMOHHBIX

NPEATPUATHI.
CriocoOHOCTE U 3HarThb:
TOTOBHOCTD - MPEUMYIIECTBA HCIOJIb30BaHUS COBPEMEHHBIX
OpraHU30BbIBATH U METOJI0JIOTHYECKUX  TOAXOJ0B K  YIPaBJICHUIO
MPOBOAUTH KaueCTBOM TIPOIIECCOB U YCIAYr Ha OCHOBE

MapKETUHTOBBIN aHAMM3 | TpeOOBaHUN MEKTYHAPOIHBIX CTAaHAPTOB.
MOTpPeOHOCTH B
CEpPBUCHBIX yClIyrax npu | YMeTh:

AKCIUTyaTaluu - HCTIOJIh30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHMIA




ITepeuens u Koz
KOMIIETEHITU U

[lepedeHb mIaHUPYEMBIX pPe3yJIbTATOB 00YUEHUS IO
JUCHUTUTNHE

BO3/YIIHBIX CYJOB U
00BEKTOB aBHAIIMOHHOM
UHPPACTPYKTYPHI, IPH
OpraHH3allVH,
BBITIOJTHCHHH,
oOecrieueHuu U
00CTy’KHBaHUH TIOJIETOB
BO3/YIITHBIX CY/IOB,
BO3/YIITHBIX TIEPEBO30K U

dABUAITMOHHBIX pa60T
(TIK-76)

K CUCTEME MEHEDKMEHTA KauecTBa ISt
COBEPIIICHCTBOBAHMS OPraHU3aIMOHHO-
YIPABJICHUYECKOU CTPYKTYPBI aBUAITMOHHBIX
MIPEANPUATHNA, TTOBBIICHUS YPOBHS KauyecTBa
pe3ynbTaTa IeITeIbHOCTH, 00SCTICYCHUS €T0
CcTaOMJIIBHOCTH.

Baapers:

-HaBBIKAMH aJalTallid COBPEMEHHBIX BEPCH
CTaHIapTOB K  (QYHKIMOHHPOBAHUIO  CHCTEM
MEHE/DKMEHTa KadecTBa K KOHKPETHBIM YCIIOBHUSM
TIPOU3BOICTBA IS obecrnieueHus ero
KOHKYPEHTOCTIOCOOHOCTH.

CnocoOHOCTh U
TOTOBHOCTD
pa3pabaThIBaTh
JTIOKYMEHTAITUIO IS
CO37aHUS CUCTEMBI
MEHEKMEHTa KauecTBa
TPEITPUSTHSI

(TTK-89)

3HaTh:

- OCHOBHBIE IOKYMEHTHI CHCTEMbI MEHE[XKMEHTA
KauyecTBa B COOTBETCTBHUH C TPEeOOBAHHUSIMH
MEXTyHApOJHBIX CTAaHAAPTOB;

- 0011IMe TpeOOBAHMS K U3JI0KEHHUIO U O(POPMIICHHIO
JOKYMEHTAIIU! CHCTEMbI MEHE[PKMEHTA KauecTBa.

YMmeTh:
- pa3pabaThIBaTh JOKYMEHTAIIUIO JIJIsI CO3/IaHMS
CHCTEMbI MEHE)KMEHTA KauecTBa NPEAITPUATHS.

Baanernb:

- HaBBIKAMH  pabOTBl C  JOKyMEHTaMH
cHUCTEMaMH MEHEKMEHTA KaueCTBa B aBUAIIMOHHBIX
MPEINPUITUSAX;

4 O0beM JUCHUILIHUHBI M BUJbI y4e0HOH padoThI

OO6mrast TPyAOEMKOCTh JWCIHUIUIMHBI COCTAaBJISIET 3 3a4eTHBIC €IUHMUIIBI,

108akanemMuyeckux 4aca.

HaumenoBanue Beero Kype
4acoB 2

OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108

KonrtakTHas padota 10 8




JIEKITUU 2 2
MPAKTUYECKUE 3aHSATUSI 6 6
CEMUHAPBI - -

CamocrosiTenpHas paboTa CTyJeHTa 96 96
[TpomexyTouHas aTTecTanus (3a4eT C OlleHKon) | 4 4

5 Coaepxxanue JTUCHHUILIAHBI

5.1 CooTHecenusi Tem (pa3aesioB) AUCHUILIMHBI W (OPMHUPYEMBbIX
KOMIIeTeHI M
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Paznen 1. CymHoCcTh KayecTBa, 14
OCHOBHBbIE ONpeie/IeHNsI
Tema 1. OCHOBHBIC IOHSATHS U
6 + 113, CPC v
OIIpCaACICHUS + +
Tema 2. OTnuunTenbHbBIE
OCOOEHHOCTH TPAHCHOPTHOM 8 + + + IL, vV, 1
yCIIyTH 113, CPC
Paznen 2. YnpasieHue
Ka4eCTBOM MPOIXYKIMH, 24
NMPOLECCOB U yCJIYT
Tema 3. MexayHapoaHbIN U .13
POCCUNCKHM OIIBIT YIIPABJICHUS 8 + + éPC ’ vV, A
KauyeCTBOM
Tema 4. OcHOBHBIE IPUHLIUIIBI U JLII3,
10 +
METO/bI YIIPABJICHUS KAY€CTBOM + + CPC vV, 1
Tema 5. CTaTUCTUYECKHUE METO/IbI JIL 113,
6 +
YIPaBJIEHUs KAYECTBOM CPC vV, 1
Paznen 3. KBasumerpus, ee
NpPaKTHYecKoe IPUMEeHEeHHe B 14
YIPaBJeHUN Ka4eCTBOM
Tema 6. CyniHoCTh KBAIUMETPHUU
yit TP, g + | m3,ceCc | V, I
€C POJIb B YIPABJICHMH Ka4C€CTBOM +
Tema 7. Homenkiatypa .13
IoKa3aTeliel Ka4ecTBa, METO bl 8 + éPC ’ vV,
UX ONpEeIICHUS
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Tembl, pazensl JUCHUTUTMHBI BO ¥e N~ 0 Q3 S =
4acoB | =& R R & E o o
Pa3znen 4. Ynpasiienune
Ka4ecTBOM Ha 0a3e 48
MEKIYHAPOJAHBIX CTAHAAPTOB
HNCO cepun 9000
Tema 8. Cucrema
MEXIYHApOIHBIX CTaHAAPTOB I10 6 + + + | JI,CPC v, A
MEHEKMEHTY KauecTBa
Tema 9. Ctpykrypa u
COJIEp’KaHUE CUCTEMBI
MEHEeKMEHTa KauyeCcTBa B 12 + 113, CPC v, I
COOTBETCTBHUH C TPEOOBAHUSAMU + +
cranaaptra ['OCT P CO 9001-
2015
TemalO. IIponeccHblid MOAXO K JLII3,
10
YOPaBJIECHUIO IPEATPUATUEM + | CPC v, 1
Tema 11. JlokymMmeHTUpOBaHUE 113, CPC
10 + Y, A
CUCTEMbI MEHEI)KMEHTA KaueCTBa + +
Tema 12. Aynut cuctemsl 113, CPC
10 Y, A
MEHEIKMCHTA KaueCTBa + +
Paznen S. Pazpabdorka,
BHEPeHHE U cepTUPHUKALUA 4
CUCTEMbI MeHEXKMEHTA
Ka4ecTBa
Tewma 13. Drarmbl pa3paboTKu U
JLII3,
BHEPEHUSI CUCTEMBI 2 + + + CPC vV, I
MEHEI)KMEHTa KauecTBa
Tema 14. Ceprudukanms
pruguKan 2 JI,CPC | VY, ]
CUCTEMbl MEHEI)KMEHTA KaueCcTBa + +
Wroro 3a 4 cemectp: 104
[IpomexxyTOuHas arrecTauus 4
Wtoro no qucuuiuiviee 108
Cokpamenusi: JI — nexuwms, 113 MPAKTUYECKOE 3aHSATHE, CPC
camocCTosITeNIbHas paboTa CTyJeHTa, Y — yCTHBIH omnpoc, J| — nokmaz.
5.2 Tempbl (pa3aesbl) AMCHUIUIMHBI M BUAbI 3AaHATHH
HanmenoBanue pazziena TUCHUIIIMHBI Bcero
pasielia et J | O3 | CPC
(Momyst) 4acoB




HaumeHoBanue pa3aena JUCIUTITHHBI
(Momyst)

I13

CPC

Bcero
YacoB

Paznen 1. CymHoCTh KauecTBa,
OCHOBHbBI€ TIOHSITHSI M ONpe/ieseHusl

Tema 1. OCHOBHBIE TOHATHUS U
ONpeICIICHUS

0,2

5,8

Tema 2. OTnuyuTebHBIE OCOOEHHOCTH
TPAHCIIOPTHOM yCIIYTH

0,2

0,2

7,6

Paznen 2.YnpasiieHue Ka4eCTBOM
NPOAYKIHH, MPOIECCOB U YCJIYT

Tema 3. MexayHapOoAHBIN U POCCUMCKUI
OTIBIT YIIPABJICHHS KAYE€CTBOM

0,2

0,4

7,4

Tema 4. OcHOBHBIC NPUHIIMIIBI U METOIbI
yIpaBJICHUS KAY€CTBOM

0,2

0,8

9,0

10

Tema 5. CtaTUCTUYECKHAE METOIBI
VIIPABJICHUS KAY€CTBOM

0,2

0,4

5,4

Paznen 3. KBaniumerpus, eé
NMPAKTHYECKOE NCIO0JIb30BAHUE B
yIpaBJeHUN Ka4eCTBOM

Tema 6. CyniHOCTh KBAJIMMETPHUH, €€ POJIb
B YIIPaBJICHUH Ka4€CTBOM

0,6

5,4

Tema 7. HomeHknatypa rokasareneu
Ka4yeCTBa, METObl UX ONPEAECICHUS

0,2

0,4

7,4

Pa3znes 4. YnpaBiieHne Ka4eCTBOM Ha
0a3e MexxayHapoaHbIX ctangapros MCO
cepun 9000

Tema 8. Cucrema MeXTyHApOIHBIX
CTaHAAPTOB MO MEHEIPKMEHTY KayecTBa

0,2

5,8

Tema 9. CtpykTypa u coaepkaHue
CUCTEMbl MEHEI)KMEHTA KaUueCTBA B
COOTBETCTBHUH C TPEOOBAHUSIMU CTaHIAPTA

I'OCT P UCO 9001-2015

0,8

11,2

12

TemalO. IIpoueccHsblil noaxona K
YOPaBJIEHUIO TPEANPUITUEM

0,2

0,6

9,2

10

Tema 11. JJoKyMEHTUPOBAaHUE CUCTEMBI
MEHEPKMEHTA Ka4eCTBa

0,2

0,6

9,2

10

Tema 12. AyIuT cucTeMbl MEHEIKMEHTA
KayecTBa

0,2

0,6

9,2

10

Pa3znen 5.Pazpaborka, BHepeHne U
cepruduKanMd CUCTEMbI MEHEIKMEHTA
Ka4yecTBa

Tewma 13. Dramnsl pa3paboTKX U BHEIPECHUS
CHUCTEMbl MEHE)KMEHTA KaueCTBa

0,1

0,4

1,5

Tewma 14. CepTudukaiusi cUCTEMbI

0,1

1,8




HaumeHoBanue pa3aena JUCIUTITHHBI 1 | m | cre Bcero
(Momyst) 4acoB
MEHEDKMEHTA Ka4eCcTBa
Hroro 3a kypc 2 6 96 104
[IpomexxyTounas artectanus (3a4eT ¢ 4
OIICHKOM)
HToro no nucumivinHe 108

5.3 Conep:kaHue IMCUUIIMHBI
Pa3znen 1. CymHocTh KauecTBa, OCHOBHBIE TIOHSATHS M ONpe/ies eHusl

Tema 1. OcHOBHbBIE NOHATHUS U ONPeAeICHUS

AKTyaJIbHOCTh ~ M3Yy4YE€HHUS  JUCIUIUIMHBI B  YCJIOBHUSIX  BO3pacTaromieit
KOHKYPEHIIMM Ha OTEYECTBEHHOM M MHUPOBOM PBIHKaX MPOJIYKLIHMH U YCIYT, B TOM
yuciae B 00JaCTU JIEATEIbHOCTH TPaXKIaHCKON aBHaluu. MHOTOTpaHHOCTh MpoOsIeM
MOBBIIIIEHUS KAYECTBA, OCHOBHBIC ITyTH UX PEIICHMUS.

ACHEKThl KayecTBa, UX CYHIHOCTb. OCHOBHBIC MOHATHS B OOJACTHM KauyecTBa.
OO0BekThl KauecTBa. CTaHIApTU30BAHHBIEC OMPEAENCHUS I pa3IudHbIX oOJacTei
MEHEI)KMEHTa KauyecTBa.

Tema 2.0Tan4uTeIbHBbIE 0COOCHHOCTH TPAHCIIOPTHOM YCJIYT'H

XapakTtepHble cBoicTBa yciayru. OCOOCHHOCTH YNpPaBIICHUS Kau€CTBOM YCIIYT.

[IpaBa moTpeduTeneii, OCHOBHbIEC HAIPaBICHUS JEATEILHOCTH MO 3aIIUTE MpPaB
noTtpebuteneit. OcobeHHOCTH MOTpeOUTENEH aBUaTPAHCIIOPTHBIX YCIIYT.

Paszgeu 2. YnpasiieHne Ka4ecTBOM NPOAYKIUH, IPOLECCOB U YCJIYT

Tema 3.MexxIyHAPOAHBIM U POCCUUCKHN ONBIT YIIPABJICHUSA KA4€CTBOM

OCHOBHBIC TIOHSATUSI U OMPEACIICHUS MO YMNPaBICHUIO KadyecTBOM. OOBEKTHI
yIpaBieHUs] KaueCTBOM DBOJIIOIUS PA3BUTHUS YIIPABICHHUS KaueCTBOM. 3apyOeKHbII
ONBIT YIPABJICHUA KA4eCTBOM. AMEpHUKAHCKas, SIMOHCKAas, €BpOMEHCKas IIKOJa
ynpasieHust kauectBoM. OCOOCHHOCTH YIIpaBJIeHUS KauecTBOM B Poccuu.

Tema 4. OCHOBHbIE NIPUHUIMIIBI 1 METOAbI YIIPABJICHUS KAYeCTBOM

MeTononoruyeckue OCHOBBI yIpaBJICHHS KadecTBOM. KoHIEnius BceoOIero
yrpapieHuss kadecTBoM «TQM»y, e€ uCHojib30BaHUE B JEATEIBHOCTA POCCHUCKUX
MPEANPUSITUNA.

Mexanu3Mbl U QYHKIMH YIPaBICHUS KAa4eCTBOM. YTPaBIECHUE IO TPHUHIIUITY
obOpatHoit cBsi3u. [lukn Jlemunra. dakTopbl W yCJIOBHSI, BIMSIONINE HAa KAadyeCTBO
aBUATPAHCHOPTHOM yCIIyrd. MeTo/1bl YIIPABJICHHS KAUECTBOM.

CpenctBa o0ecrieueHHs KauecTBa MPOAYKIIUU U aBUATPAHCTIOPTHBIX YCITYT.

Tema 5. CraTucTHyecKue MeTOAbI YIIPABJIEHUA Ka4eCTBOM

TpeboBanus MeXAYHAPOJIHBIX CTAaHAAPTOB K MPUMEHEHHUIO CTaTUCTUYECKHUX
METOJIOB B JICSITEIBHOCTHM MO YIPABJICHUIO KadyeCTBOM. (OCHOBHBIE METOMbI
OIMCATEJIbHOM CTATUCTUKHU.



Paznen 3. KBanumerpusi, eé mpakTuyeckoe NMpUMeHeHHe B YIPaBJEHHH
Ka4yeCTBOM

Tema 6.CymHOCTh KBAJMMETPHHU H €€ POJIb B YIIPABJIEHHH Ka4eCTBOM

OCHOBHBIE MOHATHUSA, LEIW U 334aud KBaauMeTpuu. OOBEKThl KBaJIUMETPHUHU.
Knaccudukanus nokazareneil kauecta. [lokasaTenu kayecTBa yCIyr.

Tema 7. HomMeHK/IaTYpa noKa3aTesied Ka4ecTBa, MeTOAbI MX OIpe/lesIeHus

HomenknaTtypa mokasarenel KadecTBa TPAHCHOPTHBIX ycayr. HamuonanbHbIE
CTaHAApPThI [0 HOMEHKJIAType MOKa3aTeyel KauecTBa TPAaHCIOPTHBIX ycayr. MeToasl
OIpEeJIENICHHs MoKa3aTeel kayecTBa. MeTo1bl KBAIMMETPUH.

Pa3nen 4. YnpaBjieHHe KauecTBOM Ha 0a3ze MeKIYHAPOJIHBIX CTAHIAPTOB
1SOcepuu 9000

Tema 8. Cucrema MeKIyHAPOAHBIX CTAHAAPTOB 110 MEHEIKMEHTY Ka4eCTBa

CucteMa MEXIyHAapOJHBIX M HAIMOHAIBHBIX CTAHIAPTOB IO MEHEIKMEHTY
KauecTBa. VcTopusi UX BO3HUKHOBEHHUS, KJIACCHU(PUKAIMS U CTPYKTypa CTaHIAPTOB
ISO cepun 9000, nenecoobpa3HOCTh NPUMEHEHUS MIPU YIIPABICHUU MIPEANIPUATHEM B
00JIaCTH MOBBIIIECHUS KaUueCTBa.

Tema 9. CTpykTypa M coaep:KaHHe CHCTeMbl MEHEIKMEHTA KadecTBa B
cooTBeTcTBUM ¢ TpedoBanusimu crangaprta FOCT PUCO 9001-2015

CymHocTh cHUCTEMBl MEHEKMEHTa KadecTBa. llenmecooOpa3HocTth €€
pa3paboTku W BHenpeHusa. IIpaBoBoe oOecrnieueHUE BHEAPEHUSI CUCTEMBI
MEHE/DKMEHTa KadecTBa Ha npeanpusatuax ['A. ITpuHIuUNbL cucteMbl MEHEI)KMEHTa
KAa4yeCTBa, UX OCHOBHOE COJIEpKAHUE.

TpeboBanus 'OCT P UCO 9001-2015 x BHenpeHuto u (PyHKIIMOHHUPOBAHUIO
CUCTEMBI MEHEIPKMEHTa KadyecTBa. OyHKINN YIPABJICHHS, UX OCHOBHOE COJIEPKAHUE.

Tema 10. IIpoueccHblii MOAXO0X K YIIPABJICHUIO NPEANPUATHEM

CyIIHOCTh MPOLIECCHOTO MOAX0/Aa, TPeOOBaHUs CTaHJapTa K €ro peaau3aluu.
Knaccudukanmsa u wuaeHTHPUKAMS TPOLECCOB MNpeAnpUsTHs. MeHEeIKMEHT
nporeccoB. MHCTpymeHTapuil yiaydmieHus Iporecca. MeToapl CXeMaTHYeCKOro
M300paKEHUSI TIPOIIECCOB.

Tema 11. lokyMeHTHPOBAHUE CHCTEMbI MEHEIKMEHTA Ka4yecTBa

JoxymentupoBanHas wuHpopMmauusg. lLlenn u 3agaun  TOKyMEHTHUPOBAHMS.
CrpykTypa u coepx’aHue JOKYMEHTOB: MOJUTHKA B 00JIACTH KauecTBa, PyKOBOJACTBO
N0 Ka4yecTBY, JOKYMEHTHUPOBAHHbIE Mpoueaypbl. TpeOoBaHUS K H3JIOKEHUIO H
oopmieHuto JokymMeHToB. [Iporiecc 10KyMEeHTUPOBaHUSI.

Tema 12. AyauT cucTeMbl MEHE’KMEHTA Ka4yecTBa

TpeboBanust craHgapTa K TPOBEACHHUIO ayAMTa CHUCTEMbl MEHEIKMEHTa
kaduecTBa. OCHOBHbIE ornpeaeneHusa. Buabl, uenu u 3agaun ayaurta. [IpuHIMIBL
aynuta. MeHemKMeHT mporpammbl ayauta. IIpoBemenme aynurta. TpeOGoBanus K
KOMIIETEHTHOCTH ayJJUTOPOB U UX OLIEHKA.



Pasnen S. Paspaborka, BHeapenume H  cepTHUKAUMA  CHCTEMBbI
MEHeIKMEeHTa Ka4yecTBa

Tema 13. .Jranbl pa3padOTKH U BHEAPEHHS] CHCTEMbl MEHEIKMEHTAa
Ka4ecTBa

OcHOBHBIE 3Talbl pa3padOTKU U BHEJPEHUS CUCTEMbI MEHEI)KMEHTA KauecTBa
Ha npeanpuaTuu. llenu u 3aga4n OpraHu3aMOHHOTO IPOCKTUPOBAHMUSI.

Tema 14. Cepruduxanusi cucreM MeHEIKMEHTA KayecTBa

[TpuHIMIEl, LW, 3a7a4l npoueaypsl ceprudukanuu. [IpaBoBoe obecneueHue
cepTuUKalMd CUCTEM MEHEIKMeHTa KadectBa. CepTudukamus cuCTEM
MEHE/DKMEHTa KauecTBa npeanpuaruii ['A.

5.4 llpakTHyecKue 3aHATHUS

Homep Ttemebl . Tpyno-
TeMarnka NpakTUYECKUX 3aHATHIA
JUCHUTUTAHBI €MKOCTh
(dacwl)
[Ipaktnueckoe  3anarue  Nel ~ MHOrorpaHHocTb

1 po0JIeMbl MOBBIIIIEHUS] KaueCTBa, OCHOBHBIE MYTH HX 0,2
pelIeHus.

[Tpaktnueckoe 3ansitue No2  XapakTepHblE€ CBOMCTBA

2 aBUaTpaHCIOPTHOM ycimyru. OcOOEHHOCTH yIpaBiICHUS 0,2
Ka4eCTBOM YCIYT.

3 [Ipaktuueckoe 3anstue Ne3  3apyOeXHbId  OMBIT 04
yIpaBIEeHUSI KAYECTBOM. ’

4 [Ipaktuueckoe 3anstue Ned OCHOBHbBIE TPUHIMUIBI U 08
METO/[bl YIIPABJICHHUS] KAU€CTBOM ’

[IpakTunyeckoe 3ansTue Ne5 OCHOBHBIE METOBI

5 OIMMCATEIbHON CTATHCTHKH. 0,4

5 [Tpaktaeckoe 3anatue Ne6 CynrHOCTh KBaJIMMETPHH, 06
€€ pOJIb B YIIPABJICHUU KAYE€CTBOM ’

7 ITpakTuyeckoe 3ansitue No/ HomeHknaTtypa 04
ITOKA3aTeJIel KAYeCTBA, METObI NX ONPEACICHUS ’
[Tpaktaeckoe 3ansaTue Ne§ CyIHOCTh CUCTEMBI

9 MEHEKMEHTA Ka4YeCTBA B COOTBETCTBHUU C 0,8
tpeboBanusimu cragaapra 'OCT P CO 9001-2015

10 ITpakTuueckoe 3anstue Ne9 IlporeccHbIi moaxo K 0.6
YIPaBICHUIO TPEATPUSITHEM
[TpakTuyeckoe 3ansitue Nel0 JlokymeHTHpOBaHUE

11 CHUCTEeMBbI MEHEDKMEeHTa kauecTBa. CTpyKTypa u 06
CoJIep>KaHKe TOKYMEHTOB: MMOJUTHKA B 00JIaCTH ’
Ka4yeCcTBa

12 IIpaktuueckoe 3anstre Nell Aynut cuctemsl 0,6




Homep Temsbl

TeMarnka NpakTUYECKUX 3aHATHU

Tpyno-

JTUCIUTUTUHBI €MKOCTb
(dacel)
MEHEPKMEHTa KayeCcTBa
[Tpaxtrueckoe 3ansiTrie Nel2  OCHOBHBIC 3TaITbI
13 pa3padOTKU W BHEAPEHHUS CUCTEMbI MEHEDKMEHTA 0,4
KauyeCcTBa Ha NMPEIINPUSTUN
HToro no nucuuniinxe 6
5.5 JlabopaTopHBIi NPAKTUKYM
JlabopaTopHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE TPEyCMOTPEH.
5.6 CamocTosiTeibHasi padoTa
Howmep tembl Tpyno-
AUCIMIUIMHBL | BUIBI caMOCTOSATENbHON PadOoThI €MKOCTb
(pazmen) (gackr)
Pa3pen 1
[logroroBka K ayaMTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue TeM (BOMPOCOB) NHUCLUUILIMHBI, COCTaBICHUE
KOHCIIEKTOB:

AKTyaJIbHOCTh U3YyYEHUS! JUCLHUILINHBI B YCIOBUSIX
BO3pACTAIOLIEd KOHKYPEHIMH HAa OTEYECTBEHHOM U
MHUPOBOM DPBIHKaX MPOAYKIMU U YCIYT, B TOM YHUCJIE B 53
o0NacTH  NIEATENbHOCTH  TPaXJaHCKOW  aBHAIlUH. ’

Tema 1 MHororpaHHocTs  MpOOJEM  TOBBIINICHUS  Ka4yecTBa,
OCHOBHBIE ITyTH UX PELICHUS.

ACHEKTBbl KayecTBa, HUX CyHIHOCTh. (OCHOBHBIE
noHsATUsT B oOsiactTu kadectBa. OOBEKTH KadecTBa.
CranmgapTU30BaHHBIC OMNPEACIICHUS IS  Pa3IMYHbBIX
obyacreld MeHeIKMeHTa KadecTsa. [1-3, 8-10]

[ToaroroBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUICHUSIM Ha MPAKTHUYECKOM
3aHSTUU C JIOKJIAJIaAMH.
[TogroroBka K ayaMTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHATHSIM)

Tema 2 [IpopaboTtka yuyeOHOro wMmaTepuaga MO KOHCIIEKTaM,
yueOHOM, METOMYECKON U HAYYHOM JIUTEpaType 7,6
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABICHUE
KOHCTIEKTOB:

XapaktepHble cBoiictBa ycayru. OcoOeHHOCTH




Howmep tembr

Tpyno-

aucuummHbl | BUJIBI caMoCTOsATENbHOM paboThI eMKOCTb
(pasmen) (dacwr)
yIpaBJIEHUS] KAYECTBOM YCIYT.
[IpaBa mnotpeOuTeneid, OCHOBHBIC HaIpPaBIICHUS
NEATETPHOCTH IO  3allUTe TpaB  TOTPEOUTEIICH.
Oco0eHHOCTH TOTPEeOUTENEH aBUATPAHCIIOPTHBIX YCIYT.
[1-3, 8-10]
[ToaroToBKa K YyCTHOMY OMPOCY.
[logroToBka K BBICTYIJICHUSM Ha MPAKTHYECKOM
3aHSATHU C JIOKJIAJ]aMU.
Paznen 2
[ToaroToBKa K ayJuUTOPHBIM 3aHATHSIM (JICKIHSAM |
MPAKTUICCKUM 3aHSITHUSIM)
[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCLUILIMHBI, COCTaBICHUE
KOHCIEKTOB:
OCHOBHBIE  TOHATHS W ONPEACIICHUS  TIO
Tema 3 yOpaBieHUI0  KauyecTBOM.  OOBEKTh  yIpaBJieHUS 74
Ka4ueCTBOM DBOJIOLHUS pa3BUTHS YIpaBJICHUS ’
KaueCcTBOM. 3apyOeKHbI OMBIT YIPABJICHHUS KauyeCTBOM.
AMepuKaHCKas,  SIOHCKas, €BpoOMNeiicKkasg  IKoJia
yOpaBieHUs KadyecTBOM. (OCOOEHHOCTH  YIpPABJICHUS
kauectBoM B Poccun. [1-3, 8-10]
[ToaroToBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSITUU C JIOKJIAJIAMH.
[ToaroToBKa K ayaUTOPHBIM 3aHATUSM (JEKIHUSIM |
MPAKTUYECKUM 3aHSITHUSIM )
[IpopaboTka ydeOHOro MaTepuaiga II0 KOHCIICKTaM,
y4eOHOM, METOJUYECKONM ¢ HAydyHOW JHUTepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE
KOHCIEKTOB:
Merononornyeckue OCHOBBI yIpaBJICHUS
Tema 4 kadecTBOM.  Konrmenuust  BceoOuiero  ymnpapjieHUs
kagecTBOM «TQM», e€ ucnosbp30BaHUE B JIESITEIBHOCTH 9,0

POCCUMCKUX TPEAIIPUATUM.

Mexanu3Mbl U (QYHKIMM YOPaBICHUS KayeCTBOM.
VYrhpaBnenue no mnpuHUOUNY o0O0patHOM cBA3u. Llukni
Jlemunra. @akTopsl U yCIOBUs, BIUSAIOLIME HA KaYECTBO
ABUATPAHCIOPTHOM  YCIyrH. MeToasl  yIpaBiICHHs
Ka4yeCTBOM.

CpenctBa obecrieyeHHs] KadecTBa MPOAYKLIUU U
aBHaTpaHCIOPTHHIX ycauyr. [1-3, 8-10]




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buapl camocTosTenbHOM pabOThI

Tpyno-
E€MKOCTb

(dacwr)

[ToaroroBka K yCTHOMY OIpPOCY.
[TonrotroBka K BBICTYIUICHUSIM Ha IPAKTAYECKOM
3aHATUHN C JOKJIAJAMH.

Tema b

[TonroroBka K ayIWTOPHBIM 3aHATHAM (JEKUUSAM U

IPAKTUYECKUM 3aHATUSAM)

[TpopaGoTka ydeOHOro Marepuajia IO KOHCIEKTaM,

y4eOHOM, METOJMYEeCKOM ¢ HAaydyHOH JHuTepaTrype

N3ydyenne Tem (BOIPOCOB) AUCHMILIMHBI, COCTaBJICHHE

KOHCIIEKTOB:

CratucTryecknue METOJbl YIpaBICHUS KadyeCTBOM, HX

IIPAKTUYECKOE  NPUMEHEHHWE B  YNPABICHYECKOU

NeATeNbHOCTH npennpusatui ['A.

CoBMecTHOE UCTIONBb30BaHue muTepaTypsl [1-2,8-11].
[logroroBka k ycrtHomy ompocy. lloaroroBka k

BBICTYIUIEHUSAM Ha IPAKTHYECKOM 3aHSITUU C JOKJIAJAMHU.

5,4

Pa3nen 3

Tema 6

[TonroroBka K ayIWTOPHBIM 3aHATHAM (JEKUUSAM U
IPAKTUYECKUM 3aHATUSAM)

[TpopaGoTka ydyeOHOro Marepuasia TO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBJICHHUE
KOHCIIEKTOB:

OcCHOBHBIE MOHSTHS, LIEJIA U 337a4d KBAJTTUMETPUH.
OObekThl KBaMMeTpuu. Knaccudukanus nokaszaTtenei
kauecTBa. [TokasaTtenu kayectBa yciyr. [1-3]
[ToaroToBka K yCTHOMY OIIPOCY.

[logrotoBka K BBICTYIUIEHUSM HA MPAKTUYECKOM
3aHSTHU C JOKJIAJAMH.

5,4

Tema 7

[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM )

[Ipopabotka yueOHOro MaTepwana IO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyeHue TeM (BOMPOCOB) IMCUMILIMHBI, COCTaBICHUE
KOHCIIEKTOB:

Homenknarypa roKasaresneu Ka4yecTBa
TPaHCHOPTHBIX ycnyr. HamuoHaneHble CTaHAApTHI IO
HOMEHKJIaType TMOKa3aTejeil KauecTBa TPaHCIOPTHBIX
ycinyr. Meroapl ompenesieHHs IoKa3aTelled KayecTBa.
MeTtoas! kBanmumerpun. [1-3]

[ToaroroBka K yCTHOMY OIpPOCY.
[logroToBka K BBICTYIUIEHUSM Ha MPAKTUYECKOM
3aHSTHU C JOKJIAJAMH.

7,4




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buapl camocTosTenbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

Pa3nen 4

Tema 8

[logroroBka K ayJAMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTka y4yeOHOro Marepuaga MO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) MUCUMUILIMHBI, COCTaBJICHUE
KOHCIEKTOB:

CucremMa MEXIYHAapOAHBIX W  HAIMOHAIBHBIX
CTaHJApPTOB MO MEHEIKMEHTY KadecTBa. Mcropus ux
BO3HMKHOBEHUS,  KiIaccHpukamus W CTPYKTypa
cragmaptoB 1SO cepun 9000, 1eI€cO00Pa3HOCTH
MPUMEHEHUS NPU YIIPABJICHUU TIPEANPUSTAEM B 0071aCTH
HOBBIIIICHHS KadecTsa. [1-6,8-11]

[ToaroroBka K yCTHOMY OIIPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSATUH C TOKJIAJITaMH.

5,8

Tema 9

[loaroToBKa K ayaUTOPHBIM 3aHATUSM (JEKIHUSIM |
MPAKTUYECKUM 3aHSITHUSIM )

[TpopaGoTka y4yeOHOro Marepuajia IO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIUTEepaType
N3yyeHnue Tem (BOMPOCOB) IUCUUILIMHBI, COCTaBICHHUE
KOHCIIEKTOB:

CymHOCTh CHCTEMBl MEHEI)KMEHTa KadecTBa.
[lenecoobpa3HocTh €€ pa3pabOTKU UM BHEIPEHUS.
[IpaBoBOE oOecrieueHue BHEJIPEHUS CUCTEMBI
MEHEIDKMEHTAa KadecTBa Ha npeanpuarusx ['A.
[IpyHLMOBI  CHUCTEMBI MEHEIKMEHTA KayecTBa, HX
OCHOBHOE COJIEpKaHUE.

Tpebopanus I'OCT P HCO 9001-2015 «k
BHEJIPEHUIO " (YHKIIMOHUPOBAHUIO CUCTEMBI
MEHEI)KMEeHTa KadecTBa. DyHKUMM yNpaBieHUs, HX
OCHOBHOE cojepkanue. [1-6, 8-11]

[ToaroToBka K yCTHOMY OIIPOCY.
[logrotoBka K BBICTYIUIEHUSIM Ha MPAKTHYECKOM
3aHSITHH C JOKJIAJaMH.

11,2

Tema 10

[TogroroBka K ayaUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUICCKUM 3aHATHUSIM )
[IpopaGotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABJICHUE
KOHCIEKTOB:

CymHOCTh TPOLIECCHOTO TOJX0Ja, TPeOOBaHUS

9,2




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buapl camocTosTenbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

CTaHaaprta K ero peanu3anun. Kraccupukamus wu
UACHTU(DUKAINS TIPOIECCOB MPEANPUATHL. MeHEHDKMEHT
nporeccoB. WHCTpyMeHTapuil yaydIIeHHs Ipolecca.
MeToabpI cXeMaTHYeCKOTO N300paskeHUs TIPOIIECCOB.
[1-6, 7-11]

[TonroroBka K yCTHOMY OTIPOCY.

[TonroroBka K BBICTYIJICHUSIM Ha TMPAKTUICCKOM
3aHSTHHU C JTIOKJIAJTaMHU.

Tema 11

[TonroroBka K ayIWTOPHBIM 3aHATHSIM (JICKIUSAM H
MPAKTHUYECKUM 3aHATUSAM )

[IpopaboTtka y4yeOHOrO Marepuaga TIO KOHCIICKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) IUCUMUILIMHBI, COCTaBICHHUE
KOHCIIEKTA:

Henu u 3agaun 1okymeHTupoBaHus. CTpykTypa u
COJEp)KaHUE JOKYMEHTOB: TIOJUTHKAa B  00JacTH
KayecTBa, PYKOBOJICTBO o Ka4yeCTBY,
JOKYMEHTUPOBaHHbIE  mpoueAaypbl. TpeOoBaHus K
U3JIO)KEHUI0O U OQOpMIIEHHIO JTIOKyMeHTOB. I[Iponecc
JIOKyMeHTHpoBaHus. [1-6,7-11]

[ToAroToBKa K yCTHOMY ONPOCY.
[lonrotoBka K BBICTYIJICHUSIM Ha TMPAKTUYECKOM
3aHSTHH C JOKJIAJAMH.

9,2

Tema 12

[logroroBka K ayaMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHSTHUSIM)

[Ipopabotka yueOHOro wMaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE
KOHCITEKTOB:

TpeOoBaHusi cTaHmapTa K TPOBEICHUIO ayJauTa
CUCTEMBI MEHEI)KMEHTA KauecTBa. OcHoBHBIE
onpenenieHus. Buapl, uenu u 3anauu ayaura. [I[puHiune:
aynura. MeHeKMEHT nporpaMmel ayauta. [Iposenenue
aynuta. TpeOoBaHUA K KOMIETEHTHOCTH ayAUTOPOB U UX
omenka. [1-6, 7-10]

IToaroroBka K yCTHOMY OIIPOCY.
[TogroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSITHH C JOKJIAJaMH.

9,2

Paznen 5

Tema 13

[ToaroToBKa K ayJUTOPHBIM 3aHATHSIM (JIEKIUSAM U
MPAKTUYECKUM 3aHATHSIM)
[IpopaboTtka y4yeOHOro wMmaTepuaga TO KOHCIICKTaM,

1,5




Howmep tembr Tpyno-
AUCIMIUIMHBL | BUIBI caMOCTOSATEeNbHON PaboThI eMKOCTb
(pasmen) (dacwr)
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCITEKTOB:

¢OCHOBHBIE JTalbl pPa3padOTKU U BHEAPECHHUS
CUCTEMbl MEHEIP)KMEHTAa KayeCTBA Ha MNPEAIPUITHH.
[lenwn v 3a1a4m OPraHU3aMOHHOTO ITPOECKTUPOBAHMS.
[3-6]
[ToaroroBka K yCTHOMY OIpPOCY.
[TonrotroBka K BBICTYIUICHUSIM Ha IPAKTAYECKOM
3aHATHU C JOKJIAIAMU.
[logroroBka K ayAWTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[IpopaboTtka yuyeOHOro Mmarepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE

KOHCIIEKTOB:
o [[puHIIUTIBI, e, 3a/1auu POLIETyPbI

ceptudukanuu. [IpaBoBoe obecnieueHre cepTuduUKanu 19
CUCTEM MEHeIKMeHTa kauecTBa. CepTuduKalus cCUCTEM ’

Tema 14 MEHEKMEHTa KadecTBa npennpustuii [A. [3-6, 7-11]
[ToaroroBka K yCTHOMY OMIpPOCY.
[TonroToBKa K BBICTYINICHHSM Ha TPAKTHICCKOM
3aHSTHH C JOKJIAJaMH.

HToro no pucumminze: 96

5.7 KypcoBbie padoThl
KypcoBsie paboThI (MPOEKTHI) y4€OHBIM TIIAHOM HE TTPETYCMOTPEHBI.

6. YueOHO-MeTOAMYeCKOe U HHPOPMAITMOHHOE 00ecrieueHre JUCHUIJINHbI

a) OCHOBHAsl JTUTEpaTypa:

I. Mummn B.M. ¥Ymnpasienue kauecTBOM [TekcT|: ydeOHHMK, BTOpoOeE
m3nanne. — M..IOHUTU-IAHA, 2005.-463c.- 200005k3.- ISBN 5-238-00857-0.
KosnmdecTBo 3K3eMILIsApOB 45.

2. YnpasJjieHue kauecTBoM [TekcT]: MeTonuyeckue yka3zaHus MO U3yYCHUIO
JTUCITUTIIMHBI U BBIMTOTHEHUIO KOHTpoJIbHON paboTsl /I'.C. Ilymunosa.- CII6 T'YT'A,
2008.-119c.- KomruectBo 3x3emiuisipos 100.

3. TI'myxoB B.B. ¥Ymnpajenue kadecTBOoM: VYueO.1isa OaxkamaBpoB U
MaructpoB. Pekom. YMO no yauBepcut. nonutexs. oopas. [Tekct] / B. B. 'myxoB,
. II. Taciok. - 2-e m3a. - CII6. : Ilurep, 2015. - 384c. ISBN 5-06-004364-9,
KonunuectBo sk3emmsipos 10.

4 Mexunanuonanbhpii  crangapt I'OCT P HUCO 9001-2015 Cucrema



MeHeI:KMeHTa kauecTBa. TpedoBanus. [DnekTpoHHbIi pecypc| — Pexxum goctymna:
http://docs.cntd.ru/document/1200124394 ceoGoansiii (nata Bxoaa 09.12.2015).

5.Mexnarmmonansubii  crangapt 'OCT P HCO 9000-2015Cucrema
MeHeIKMeHTa KadecTBa. OCHOBHbBbIC IOJIO)KEHHSI M CJI0BApPb. [DJIEKTPOHHBII
pecypc] — Pexum nmoctyma: http://docs.cntd.ru/document/1200124393 cBoOoaHBI#
(mata Bxoma 09.12.2015).

6.MexnarmonansHbii ctangapt 'OCTP UCO 19011-2012. PykoBoasiiue
yKa3aHusl MO ayJAUTy CHCTEM MeHeIKMeHTAa. [DIeKTpOoHHBIA pecypc] — Pexum
nocryma:http://docs.cntd.ru/document/gost-r-iso-19011-2012cBo6oaHbli (1aTa BXOaa
09.12.2015).

0) TOTIOTHUTENBHAS JINTEpaATypa:

7. Mazyp U. U., Hlamupo B.JI. YnpaBiaenne kauectBom [Tekcrt]: yueOHOE
mocooue.- M.: OMETI'A-JI, 2007.- 400c.- 50003k3. - ISBN 5-365-00863-4.

8. Mexnynapoaubie ctangapTel 1SO cepun 1000. WndopMaumoHHbIH
NMOPTAJ MO MEXKIYHAPOAHOW CTAHAAPTU3AIUM. [DIEKTPOHHBIN pecypc] — Pexum
noctyna:http://www.gost.ruceo6oaubii (mata Bxoga 09.12.2015).

B) IMepedyeHb peCypcoB HHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«HTEepHET:

9.97exkTpoHHbIi KypHal «CTaHaapTbl MW Ka4yecTBO» [DJIEKTPOHHBIN
pecypc]- Pexxum moctyma: http://wwwria-stk.rucBo6oaubrit (nata Bxoga 09.12.2015)

10.2/1eKTPOHHO-0MOIHOTEeYHAS cucremMa U31aTeJIbCTBA «Jlanb»
[ DNEKTPOHHBIM pecypc] — Pexum JNOCTyma: URL:
http://e.lanbook.com/.cBo6oaubrii(naTa Bxomga 09.12.2015)

11. DaexkTpoHHasi 0ubamorexka HaydyHbIx nmyOaukanuii «eLIBRARY.RU»
[OnexTpoHHBI pecypc] — Pexum nocrtyna: http://elibrary.ru/, cBoOoanblil (1ata
obpamenus: 09.12.2015).

7 MaTepuajIbHO-TeXHHYECKOe o0ecnevyeHune JUCIUIINHBI (MOYJIsl)

1. KommbroTepHsiii kiace kadgeapol. Ayn.254.

2. CpenctBa i KOMITBIOTEPHOW TMPE3CHTAMM YYEOHBIX MaTepHalioB B
aynuTopusx kadeapsl. Aya.254, nporpammHoe obecrieueHue (JIMIEH3UOHHOE), 0a3bl
JTAHHBIX, UH(HOPMAITMOHHO-CITPABOYHBIE U TTIOUCKOBBIE CUCTEMBI.

8 Oopa3oBare/ibHbIe U HHPOPMAIHOHHBIE TEXHOJIOTHH

BxonHolt KOHTpOdb TPOBOAUTCS B (OpME YCTHBIX OINPOCOB C IEJBIO
OIICHUBAHMS OCTATOYHBIX 3HAHUH 10 PaHEE M3YUYECHHBIM IUCUUILUIMHAM WM pa3iesiamMm
M3y4aeMOMW JTUCUUIIIINHBI.

YuebupiM mmaHoMm mpeaycmorpeHo 10 daca 11 mpoBeEeHUS WHTEPAKTUBHBIX
3aHsTH. OHU TIPOBOJSTCS B JOpME MHTEPAKTHUBHBIX JICKIIMA U MHTEPAaKTUBHBIX [13 B
BHUJIE MO3TOBOI'0 LITypMa.

[Ipy n3ydyeHur NUCUUILUIMHBI UCTIOJIB3YIOTCA KaK TPAAUUHUOHHBIE JIEKLIUHU, TAK W
VHTEPAKTUBHBIC JICKLIUH.


http://e.lanbook.com/

Jleknus - JOTHYECKH CTPOMHOE CHCTEMATH3MPOBAHHOE W3IIOKECHHE Y4eOHOTO
Marepuajia B TOCJIEAOBaTEIbLHOM, SICHOM, nocTynmHoM dopme. B nexkuuum nemaercs
aKIIEHT Ha peaJl3alyio IJIABHBIX WJCH M HANpaBICHUW B M3YyUYECHUU TUCUUILIMHBI,
JTAETCSl yCTAHOBKA Ha MOCIEAYIONIYI0 CAaMOCTOSITENBHYIO paboT

TpanuuMoHHass JEKUMS COCTaBIsIET OCHOBY TEOPETHYECKOro OO0y4YeHus B
paMKax JMCUMIUIMHBI M HampaBjieHa Ha CHUCTEMAaTU3MPOBAHHOE M3JI0KEHUE
HAKOIUJICHHBIX M AaKTyaJIbHbIX HAay4YHBIX 3HaHud. Jlekuus mnpeaHazHayeHa s
M3YYCHUST KOHCTPYKIIMHM U TEXHUUECKOW IKCILTyaTallMi CUCTEM BO3IYIIHBIX CYIOB H
aBUAIMOHHBIX JBUTaTeNe. Ha JeKIun KOHIEHTpUPYeTCss BHUMAHUE O0YydJaroIIuXCs
Ha HamOOJiee CIIOXKHBIX U Y3JIOBBIX BOIMPOCAX, CTUMYJIHPYETCS WX aKTHBHAsS
MO3HABATENIbHAS IEATCITLHOCTD.

Benymum MeTOomOM B JIGKIIMK BBICTYNA€T YCTHOE W3JIOKEHHE Y4eOHOTO
Marepuana, C wucnoiib3oBaHueM |T - TEXHOJIOTHI, KOTOPOE COMPOBOXKIACTCS
OJTHOBPEMEHHOM JIEMOHCTpaIlMel CJIaiiIoB, CO3JJaHHbIX B cpeae Power Point.

HNHTepakTUBHBIC JEKIIUU TPOBOJATCS B HECKOJIBKUX BapUAHTAX:

-po0JieMHAasT JIEKIMS HAYMHAETCS C IIOCTAHOBKU TMPOOJIEMBI, KOTOPYIO
HE0OXOMMO PENIUTh B MPOIECCE U3NI0KEHUS MaTeprara.

-JICKIUS-BU3yalIu3allisl  yYUT CTYJCHTOB MPeoOpa3oBbIBaTh YCTHYIO H
MUCbMEHHYI0O HMHGOpMAIMIi0O B BHU3yalbHYyI0 ¢GopMmy, 4YTO (opmMupyer y HHX
npodecCHOHaNbHOE MBIIUICHHE 3a CYET CUCTeMAaTHU3alliu M BBIJCJICHUs] HauOoliee
3HAUYMMBIX, CYIIECTBCHHBIX 3JIEMEHTOB COJEpKaHWs oO0ydeHus. Ilpumensercs Bo
BCEX TEMax:

- JIeKIUs-0ecea mpeanoaraeT HermoCcpeACTBEHHBIN KOHTAKT MPEToaBaTels ¢
ayJIMTOPHUEH, TIO3BOJISET TPHUBJICYh BHUMAHHE CTYACHTOB K HamOojee BaKHBIM
BOIIPOCAM TEMBI, BOBJICYb B IBYCTOPOHHUN OOMEH MHEHHUSIMH, BBISICHUTH YPOBEHD MX
OCBEJIOMJICHHOCTH II0 pPacCMaTpUBAeMOW TeMe, CTENEeHW UX TOTOBHOCTH K
BOCIIPUATUIO TOCIEAYIOMIETO MaTepuayia, TIO3BOJIIET aJpecoBaTh BOIPOC K
KOHKPETHOMY CTYACHTY, CIIPOCUTh €T0 MHEHHE 10 00CyXIaeMoii rpodieme.

-NeKius-nuckyccus. [IpenogaBarens npy U3I0KEHUH JIEKIIMOHHOTO MaTepHalia
HE TOJIKO HCIOJIb3yeT OTBETHl CTYJCHTOB HAa CBOU BOIMPOCHI, HO W OPTaHU3YyET
CBOOOTHBIN OOMEH MHEHUSIMU B MHTEPBAJIaX MEX]TY JIOTHUECKUMU Pa3eIaMH.

IIpakTHyeckue 3aHATHS TIPOBOJSTCS C HCIOIB30BAHWEM CIICIIMAIIBHBIX
KOMITBIOTEPHBIX TPOTPaMM M TIPEIHA3HAYEHbl JUISl 3aKPEIJICHUS TOJTYYEHHBIX
3HAHHM, a TAK)KE BRIPAOOTKH HEOOXOIUMBIX YMEHUHN U HABBIKOB.

[Tpu mpoBeIeHNH MPAKTUYCCKUX 3aHATHI TaK)Ke TMPUMEHSIOTCS HHTCPAKTHUBHBIC
METO/IbI O0yUECHUSI:

- MO3TOBOM IITYPM— METOJ PEIICHUS MPOOJIEMbl HA OCHOBE CTUMYJIMPOBAHUS
TBOPYECKOW AaKTUBHOCTH, TPH KOTOPOM YYACTHUKAM OOCYXICHHUS Tpe/jiararoT
BBICKa3bIBaTh KaK MOYKHO OOJIbIlIee KOJMYECTBO BAPUAHTOB PEIICHHS, B TOM YHCIIC
caMbIX (haHTACTUYHBIX. 3aTE€M M3 OOIIETO YWClia BBICKA3aHHBIX HJIEH OTOMPArOT
HanOoJiee yAauHble, KOTOPhIE MOTYT OBITh WCIIONB30BaHbI Ha TPAaKTUKE. SABisercs
METOJIOM JKCIIEPTHOTO OIlcHMBaHWA. Ha mepBoM 53Tame MPOBENCHUS] «MO3TOBOTO
MITYypMay TPYIINE 3a/aeTcs OmpenesieHHas mpoliema s o0CYKIEeHHs, YIaCTHUKU
M0 O4Yepear BBICKA3bIBAIOT TpemjiokeHus. Ha BTopom »dTame o0O0CyXIaroT
BBICKAa3aHHBIC TIPEIJIOKEHUS, BO3MOXXHA AHWCKyccusi. Ha TpeTbeM srame rpyrma



IIPEACTABIIIET MPE3CHTALMIO PE3YJIBTATOB IO 33apaHEe OINPEACICHHOMY MPUHLUITY.
[IpumensieTcs pu NPOBEIEHUN BCEX MPAKTUYECKUX 3aHATUMN:

CamocrosiTeibHasi padoTa CTyJIEHTa MPOBOJIUTCA C LEJbIO 3aKPEIUICHUS U
COBEPILICHCTBOBAHMSI OCBAaMBAaE€MbIX KOMIIETEHIMH, MPENoiaraeT CcoueTaHue
CaMOCTOATENIbHBIX TEOPETUUYECKUX 3aHATUH U CaMOCTOSTEIbHOE BBINIOJHEHUE
NPaKTUYCCKHUX 3aIaHUH, ONIMCAHHBIX B PEKOMEHI0BaHHOM JuTepatype [1-3].

9 q)OHIl OLECHOYHBbIX CpPEACTB /s MNPOBCACHUA TEKYLIECIo KOHTPOJISA
ycneBaeMoCTu H HpOMe)I(yTOqHOﬁ arrecranmm no HToram ocCBOcHMUSA
ANCIUIIJINHBI

YpoBeHb W KA4eCTBO 3HAHWW OOYYAIOIIWXCS OIEHWBAIOTCS IO Pe3yJIbTaTaM
BXOJIHOTO KOHTPOJIA, TEKYIIETO KOHTPOJS YCIEBAEMOCTH | IMPOMEKYTOYHOU
aTTeCTAIMH 10 UTOTaM OCBOEHUS JUCIUIUIMHBI B BUJIC 3a4€Ta C OLICHKOM.

Texymuii KOHTPOJIb YCIIEBAEMOCTH 00YYarOIIUXCsl BKIIOYAET YCTHBIEC OMPOCHI U
JOKJIaJ IO TeMaM JUCUUIUIMHBI. YCTHBIM OMPOC MPOBOJUTCS HA MPAKTHUYECKUX
3aHATHUSX C IEIbI0 KOHTPOJISI YCBOCHUS TEOPETUUECKOT0 MaTepuala, u3jaaraeMoro Ha
nexuuu. [lepeueHb BOMpPOCOB OMpenessaeTcss YPOBHEM MOATOTOBKH yUeOHOM T'PYIIIIHI,
a Tak)Ke UHJIWBUIYATbHBIMA OCOOCHHOCTAMH OOy4daromuxcs. KoHTposib BBIIOTHEHUS
3aJlaHus, BBIJIABAEMOT0 HA CAMOCTOSITEIBHYIO paboTy, MpecienyeT coOou Ielb
CBOCBPEMEHHOTO BBIABJIICHHS IIJIOXO YCBOCHHOTO MaTrepuaia JUCIUTUIMHBI IS
MOCJICTYIOIIEH KOPPEKTHPOBKY HITM OPTaHU3AINH 0053aTeIIbHON KOHCYIbTAIUH.

JlokJaz, NpoAyKT caMOCTOSITEIbHOM paboThl 00yYaromIerocs, sIBISIONINN co00it
nyOJUYHOE  BBICTYIUIGHWE TI0 TPEACTABJICHHUIO  TOJYYEHHBIX  PE3yJIbTaTOB
OTIPENICIICHHOW YYeOHO-TIPAKTUICCKOH, YUeOHO-UCCIASAOBATEIIbCKOM WM HAyYHOU
TeMbl. JIOKTaa BBIMOTHAETCS B MUCBMEHHOM BHUJEC W MPOBOAMWTCS HA MPAKTHYCCKUX
3aHATHSX C 1EIBI0 KOHTPOJISI YCBOCHHS TEOPETUUECKOT0 MaTepuasa, u3jiaraeéMoro Ha
nexuuu. [lepedeHb BOMPOCOB OMpeneNsieTcss YpOBHEM MOJTOTOBKH Y4€OHOM T'PYIIIIHI,
a TaK)Ke WHINBUIYyATBHBIMH OCOOCHHOCTSIMHU 00YYaOIINXCS.

9.1 banbHO-peTUHIOBAsI OLIEHKA TEKYIEero KOHTPOJIA yCIeBAeMOCTH U
3HAHUM CTYJACHTOB

bamibHO-pEUTUHTOBAsI CUCTEMA HE ITPUMEHSETCH.

9.2 Meroanueckue  pPeKOMEHJANMH 1O  TNPOBEIEHUI0  MPOIEAYPHI
OLICHMBAHUSA 3HAHWI, YMEHHUIl M HABBIKOB M (MJIM) ONbITA JAeATEJbHOCTH,
XapaKTepHU3yIIIUX ITANbI (POPMHUPOBAHUS KOMIIETCHIMHI

Yemuwiii onpoc: npeqHazHadeH I BBISABICHUS YPOBHSI TEKYIIETO YCBOCHUS
KOMITETCHIIMHA 00YJaronuMCs 110 MEpe U3yUEHHUS TUCITUTIINHBIL.

Jloxnao: nipeqHa3zHavyeH I YIUTyOJE€HHOTO M3YyYEeHUS! OTACIBHBIX TeM Y4eOHOM
JUCITUTITHBI.

3auem c¢ oyenxol: TPOMEXKYTOUYHBIH KOHTPOJIb, OIICHUBAIOUIUN YPOBEHB
OCBOCHHMSI KOMIIETEHITUH 332 CEMECTp | 3a BECh IEPHOJT U3YUCHUS JUCIIUTILIAHBI.



[To mToram OCBOEHHS MMCIMIUIMHBI «YTPABICHUE KAa4eCTBOMY» IPOBOJIUTCS
MPOMEKYTOUHAsT aTTecTalus oOydJarommuxcs B (opMe 3adera ¢ OICHKOW H
IIpEAIojaraeT YCTHBIM OTBET CTYJICHTA IO OMJIETaM Ha TEOPETHYECKHE BOMPOCHI U3
nepeuns. K 3adeTy ¢ OIEHKOW JOMYCKAarOTCS CTYACHTHI, BBINIOJHUBIINE BCE
TpeOboBaHUs y4eOHOM MporpaMmMbl. 3a4eT C OLIEHKON MPUHUMAETCS IIpernoaaBaTesieM,
BEJYIIIUM 3aHATHS B JAHHOW TPYIIIC MO JAaHHOW MUCHUILIMHE, a TaKKe JICKTOPOM
JAHHOTO MTOTOKA, B IIOMOIIIb, PEIICHUEM 3aBEIYIOIICT0 Kadeapbl, MOTYT Ha3HAYaThCsI
MIPETIOIaBaTeIH, BEAYIINE 3aHITH TI0 JAHHOW TUCIIUATIIINHE.

3adeTr ¢ ONECHKOU SBISETCS 3aKIIOYUTEIHHBIM TAIIOM M3YYCHHS JTUCIUIUIAHBI
«YTpaBieHrne KaueCTBOM» U MMEET IEJIbI0 IPOBEPUTh U OIEHUTH YYeOHYIO0 padoTy
CTYJIEHTOB, YPOBEHb IMOJIYYEHHBIX UMM 3HAHWUW, YMECHUE TIPUMEHAITh UX K PEIICHUIO
MIPAKTUYECKUX 3aJ]1a4, OBJIAJICHUE MTPAKTUYECKUMH HABBIKAMU B 00BheMe TpeOOBAHMIA
oOpa3oBaTenpHON MpOrpaMMbl  Ha TPOMEKYTOYHOM dTane  (OPMHUPOBAHUS
xommeTeHmi OK-50, TTK-76, ITK-89.

B urtore npoBeneHHOro 3auera CTYICHTY BBICTABIISICTCS OICHKA. DK3aMEHATOP
HECEeT JIMYHYIO OTBETCTBEHHOCTh 3a IIPAaBUJIBHOCTh BBICTABJICHHOM OILICHKU H
oopMIICHHS PK3aMECHAITMOHHON BEJIOMOCTH M 3aU€THON KHUKKH.

9.3 Tembl KypcoOBBIX Pa6oT (IPOEKTOB) MO JUCIHUIINHE (MOLYJII0)
Hanucanue KypcoBbIX paOoT (MPOEKTOB) Y4EOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoibHBIE BONMPOCHI [IJIsi TPOBEIEHUs] BXOIHOT0 KOHTPOJISA
OCTATOYHBIX 3HAHWI 1O 00ecTeYMBAIOIIHM JTUCHUILINHAM B (opme yCTHOrO
onpoca

- o aucuumnHe «MaTeMaTHKa):

1. OcHOBHBIE TOHATHS TEOPUU BEPOSITHOCTEN U MATEMATHUYECKON CTATUCTHUKU;

2. OCHOBHBIE TIOHATHS TEOPUH CITYHYAHBIX MPILIECCOB.

- 10 aucuunInHe «Ousnkax:

3. Meronbl poBeneHus PU3NYECKUX U3MEPEHUM.

- mo aucuunnae «Mupopmarukan:

4. OCHOBHBIE XapaKTEPUCTUKN TEXHUYECKUX CPEJICTB peaan3aluu
MH()OPMAITMOHHBIX TEXHOJIOTHUH.

5. Metob! noucka uHGOPMAIMU B TTI00ATBHBIX U JOKAJIBHBIX KOMITbIOTEPHBIX
CeTSX.



9.5 Onucanue nmokaszarejieii U KPpUTepUeB OLEHWBAHUSI KOMIIETEHIWA Ha

Pa3JIMYHbIX 3Tanax ux ¢GopMupoBaHus, ONMCAHNE IIKAJ OLlEHUBAHUS
XapaKTepucTHKa IIKaJl OIICHUBAHUS MIPUBEJICHA HUXKE!

DopMyIHPOBKA JTansl IHoka3zaTesnn Kputepun
ocBauBaeMoi (dopMupoBanus (na umo nanpaenena (¢ (kax (uem) ouenueaemcsn
4acTu KOMIETeHI I uem evlparicaemcs) ChOCOOHOCHB)
KOMIIETEHIIM U onpeoenennan

CnOCoOOHOCMD)
1. F'oToBHOCTBIO 3HaTh: ITonumaer: OnucbiBaer u
UCIIOJIb30BATh HA | - METOABI M IPUEMBI | - METOIBI U IPUEMBL B | OLIECHUBAET:
MPAKTUKE YMEHUS | YIIPABICHUS 00J1aCTH yNpaBlICHUS - METOJBI U IIPUEMBI B
U HaBBIKU B KOJIJICKTUBOM B Ka4yeCTBOM Ha OCHOBE 00J1acTH yrpaBiieHUS
OpraHu3aluu obractu MEXIYHAPOIHOTO U Ka4eCTBOM Ha OCHOBE
HCCIIEA0BATEIBCK | MEHEIKMEHTA HAIMOHAJIIBHOTO OMBITA | MEXIYHAPOJHOTO U

HX U IIPOCKTHBIX

KadyeCTBa Ha OCHOBEC

IIpumenser:

HalMOHAJIbHOI'O OIIBITA.

pabort, B MEXTYHAPOIHOTO U
yIIpaBJICHUU HAIMOHAJILHOTO - CAMOCTOSITEIIEHO JleMOHCTPHUPYeET 3HAHUS:
KOJJICKTHBOM OTIBITA. COBPEMEHHBIC METO/IBI | - KAK CAMOCTOSITEIILHO
(OK-50) yIpaBjeHUS KAYECTBOM | CTPOUTH IIPOLECC
Ymethb: B 1eJs1X 3G (HEKTUBHOTO | (DYHKIIMOHUPOBAHUS
- CAMOCTOSITEIIBHO yIIpaBJICHUS CHCTEMBI MEHEDKMEHTA
MPUMEHSITh JESITETLHOCTHIO Ka4yecTBa, pa3paboTaHHOU
OCHOBHEIE ABUAIIMOHHBIX Ha OCHOBE TpeOOBaHM
MIOJIOKCHHSI TPEIIPUATHHA MEXyHAPOTHBIX
MEXTyHAPOIHBIX crangaptoB I1SO cepun
CTaHIapTOB AHanu3mupyer: 9000.
MEHEKMEHTA - BO3MOYKHOCTH
Ka4yecTBa B IpUMEHEHHUs MeTol0B | JlaeT omeHKy:
npoeCCHOHATTFHON | OIICHKH - peayii3aIiy MPUHITUTIOB,
JeSITeIbHOCTH (GYHKIITMOHUPOBAHHUS (GyHKIUH 1 METO/IOB
CHCTEMBI MEHEJDKMEHTA | OLIEHKH
Baaners: Ka4yecTBa.. (YHKITMOHUPOBAHUS
Mertomamu CHCTEMBI MEHEKMEHTA
MEHEIKMEHTA Ka4yecTBa..
Ka4yecTBa B CHCTEME
3¢ HEeKTUBHOTO
YIIpaBJICHUS
MIPOU3BO/ICTBEHHO-
XO3SIICTBEHHOMN
NesITeTbHOCTbBIO
aBUAITMOHHBIX
NpEANPUATHI
2. CriocobHOCThIO | 3HATH: IHonumaer: OnuceiBaer:
Y TOTOBHOCTBIO - IPEUMYIIECTBA - IPEeUMYIIeCTBa - IPEUMYIIECTBA
OpPraHHU30BBIBATH | UCIIOJIB30BAHUS MCTIOJIb30BaHUS WCIIOJIb30BaHUS
Y TIPOBOJIUTH COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
MapKETHUHTOBBI | METOJIOJIOTUYECKUX | METOJIOJIOTUUECKUX METO0JI0IMYECKIX
aHamn3 MOJTXO/IOB K MOJTXO/IOB K MOJIXO/IOB K YIPABIICHHUIO
noTpeOHOCTH B yIIpaBJICHUIO yIIpaBICHUIO KaueCTBOM IPOTYKIIUH,
CEPBHCHBIX Ka4yeCTBOM Ka4eCTBOM MPOAYKIIMH, | MPOIECCOB M YCIYT Ha




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)

yciyrax Inpu MPOAYKLIUH, MIPOLIECCOB U YCIIYT HA | OCHOBE TpeOOBaHUIt
3KCILTyaTaluu MPOIIECCOB U yCIYT OCHOBE TpeOoBaHUI MEXIYHAPOIHBIX
BO3IYILIHBIX Ha OCHOBE MEXIYHAPOIHBIX CTaHZAPTOB.
CyJIOB U OOBEKTOB | TpeOOBaHUM CTaHJapTOB.
ABUALIMOHHOMN MEXKIYHAPOIHBIX JdemMoHcTpHpYeT:
HH(PPACTPYKTYphI | CTAaHAAPTOB. - 00BSICHSCT, KaK
, IpH IIpumeHsieT 3HaAHUSA: HCIIOJB30BATh OCHOBHBIE
OpraHu3aluu, YMerhb: -MOXET OOBSCHUTD, KaK | MOJIOKEHHUS TPEOOBAHUH K
BBITIOJIHEHUH, HCIIOJIb30BATh HCIIOJIB30BATh CUCTEME MCHEKMEHTA
obecrieueHnu u OCHOBHBIE OCHOBHBIE TIOJIOKEHUS | KAUecTBa s
o0CITyKUBaHUHT TOJIOKECHUS TpeOOBaHUN K CHCTEME | COBEPIICHCTBOBAHUS
MOJIETOB TpeboBaHUH K | MEHEDKMEHTA KaueCTBa | OpTaHU3allMOHHO-
BO3IYIIHBIX CHUCTEME IS YIPaBICHYECKON
[9%i1(0): MEHEIKMEHTAa COBEPIIICHCTBOBAHHUS CTPYKTYpPBI AaBUALIMOHHBIX
BO3IYIIHBIX Ka4deCcTBa JUTA | OpraHUu3alOHHO- MPEAIPUATHH,
MEPEBO30OK U COBEPILEHCTBOBAHUS | YIPABIECHYECKOU IIOBBILIECHUS YPOBHS
aBHUAITMOHHBIX OPTraHU3alMOHHO- CTPYKTYPBI Ka4yecTBa pe3ysbTara
pabor YIIPaBIECHYECKON aBUAIIMOHHBIX JIeSITENTbHOCTH,
(TIK-76) CTPYKTYPBI MPEaNPUATHH, obecrieueHus ero

aBUALIMOHHBIX MOBBIIIEHUS YPOBHS | CTAOUIBHOCTH.

HNPEANPHUATHH, KayecTBa  pe3ysbTara

MOBBILICHUST YPOBHS | JESATEIBHOCTH, JlaeT oneHKY:
KauecTBa pe3yJsibTata | 00ecreYeHus €ro | - -BO3MOXKHOCTH
NesITeNIbHOCTH, CTaOUITBHOCTH. a/lanTalyy COBPEMEHHBIX
obecrniedeHus ero BEPCHIA CTaHIAPTOB K
CTaOUITLHOCTH. AHaau3upyer: (YHKITMOHUPOBAHHIO
-BO3MOXHOCTh CUCTEM MEHEP)KMEHTA
Baaners: aJanTanuu KayecTBa K KOHKPETHBIM
- HaBBIKaMU COBPEMEHHBIX BEpPCHH | YCIOBUSM MPOU3BOCTBA
ajlanTtanuu CTaH/IapTOB K | 1715 o0ecTieueHus ero
COBPEMEHHBIX (G YHKIIMOHUPOBAHUIO KOHKYPEHTOCITOCOOHOCTH.
BEpPCHIl CTaHAAPTOB | CUCTEM MEHEIKMEHTa
K KauecTBa K
(GYHKITHOHUPOBAHHIO | KOHKPETHBIM YCIOBHUSIM
CUCTEM MIPOU3BOJICTBA TUTST
MEHEIKMEHTA obecrnieueHus ero
KadecTBa K KOHKYPEHTOCTIOCOOHOC
KOHKPETHBIM TH.
YCIIOBUSM
MIPOU3BOJICTBA JIJIS
obecrniedeHus ero
KOHKYPEHTOCTIOCOOH
OCTH.
3. CniocoOHOCTHIO | 3HATH: Honnmaer: OnuceiBaer:
Y TOTOBHOCTBIO - OCHOBHBIE - IPEeUMYIIeCTBa - IPEUMYIIECTBA
pa3pabaTsiBaTh JTOKYMEHTBI JIOKyMEHTHPOBAHHUS WCIIOJIb30BAHHUS
JTIOKYMEHTAITHIO CHCTEMBI MIPOIIECCOB U YCIIYT HA | COBPEMEHHBIX




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
JUISL CO3/IaHUS MEHEHKMEHTA OCHOBE TpeOoBaHUM METOJI0JOTHYECKUX
CUCTEMBI KayecTBa B MEXIYHAPOIHBIX MOJIXO/I0B K YIIPaBJICHUIO
MEHEIHKMEHTA COOTBETCTBUHU C CTaH/IapTOB. Ka4eCTBOM MPOAYKIIHH,
KadecTBa TpeOOBaHUAMU IIPOLIECCOB U YCIIYT HA
MpEANPUATHS MEXyHAPOAHBIX IIpumensieT 3HaAHUSA: OCHOBE TpeOOBaHMIA
(TIK-89) CTaHIapTOB -MOXET OOBSCHHUTBD, KaK | MEKIYHAPOIHBIX
OOure TpeboBaHUST | JOKYMEHTHUPOBATH CTaHJapTOB.
K U3JI0’)KEHUIO U OCHOBHBI€ TOJIOKEHUS
odopmIIeHHIO TpeboBanuii k cucreme | JleMoHCTpHpYeT:
JOKYMEHTALUN MEHE/KMEHTA KauyecTBa | ~-BO3MOYKHOCTh
CUCTEMBI TSt HCMOJIb30BATh OCHOBHBIE
MEHEKMEHTa COBEPILEHCTBOBAHUS JIOKYMEHTBI 110 CUCTEME
Ka4yecTBa OpraHu3alMOHHO- MEHE/I)KMEHTa KaueCTBa
Ymern: YIPaBJIEHUYECKOU JUISl COBEPILIEHCTBOBAHUS
pa3pabaTsiBaTh CTPYKTYpPBI OpraHu3alOHHO-
JOKYMEHTALUIO ISl | aBHALIMOHHBIX YIPABIEHYECKOU
CO3JIaHUS CUCTEMBI MPEANPUSITHH, CTPYKTYPBI aBUAITMOHHBIX
MEHEKMEHTa MOBBIIICHUS YPOBHS NpEeANpPUITHH,
Ka4yecTBa KadyecTBa pe3yJibTaTra MOBBIIICHUS YPOBHS
NpeAnpUATHS JIeATEIbHOCTH, KauecTBa pe3yibTaTa
00eCIICYCHHUS ero JIeSITEIIbHOCTH,
Baaners: CTaOUITLHOCTH. o0ecrevyeHus ero
- HaBbIKaMu pabOThI CTaOUIIbHOCTH.
C JOKyMEHTaMH1 AHanu3upyer:
cUCTeMaMu -BO3MOKHOCTh JdaeTt oueHky:
MEHE[KMEHTa ajanTanuu - ~-BO3MOKHOCTH
Ka4yecTBa B COBpPEMEHHBIX BEPCUI aZlanTaIuyu COBPEMEHHBIX
ABUALIMOHHBIX CTaHJapTOB K BEpCUN CTaHAAPTOB K
MPEANPUITHSIX; JIOKYMEHTHPOBAHUIO (G YHKIIMOHUPOBAHUIO

TpeOOBaHUH K cUCTEME
MECHECI’KMEHTA KaueCTBa
K KOHKPETHBIM
YCIIOBUSAM
POM3BOACTBA IS
o0ecrevyeHus ero
KOHKYPEHTOCIIOCOOHOC
TH.

CHCTEM MEHEeIKMEHTA
Ka4yeCTBa K KOHerTHI)IM
YCIOBUSIM TPOU3BOCTBA
TSI oOecrieueHust ero
KOHKYPEHTOCTIOCOOHOCTH.

OTBeTHI Ha BOMPOCHI OMJIETa OLICHUBAIOTCS CIAEIYIOITUM 00pa3oM:
OLICHKY «OTJMYHOY 3aCTy>KMBAET CTYACHT B cliydae:

— TOJIHOTO, TPABUJIBHOIO M YBEPEHHOIO W3JIOKEHUS

KaXJIOMY U3 BOTIPOCOB OMIIETA;

— YBEPEHHOTO BIAJICHUS TOHATUWHBIM anmapaToM y4eOHOHN JUCIUILINHEI;

y4eOHOTro Marepuana Io




— JIOTMYECKOr0 M MOCIEAO0BATEIBHOIO H3JI0KEHUs Y4EeOHOro marepuasa, yMEHUs
yCTaHaBIUBATh U MPOCIIEKNUBATH IPUUUHHO-CIIEACTBEHHBIE CBSA3H MEKIY COOBITHAMM,
IPOLECCAMU U SIBJICHUSIMH, O KOTOPBIX UJET pedb B BOIIpOcax OMiera;

— IMPUBEACHUS HAJUJIEKALIEH apryMEeHTalluu, HAINYUS y 00y4darolerocs JOrn4ecku
U HOPMAaTUBHO OOOCHOBAaHHOW TOYKH 3PEHUS IpPU OCBEIICHUH MPOOJIEMHBIX,
JMCKYCCHUOHHBIX acTIeKTOB yueOHOTO MaTepuana o Bompocam OuiIeTa;

— JJAKOHMYHOTO ¥ TPAaBHJIBHOTO OTBETa OOYYaromIerocss Ha JOTOJHUTEIbHBIC
BONPOCHI IPETIOAABATES.

OneHKy «X0pOo1I0» 3aCiy’KUBAET CTYJCHT B CIIy4ae:

— HEJOCTAaTOYHOM MOJHOTHI U3JI0KEHUST y4eOHOro Marepuasa o OTAEIbHBIM
(oIHOMY WM ABYM) BOIIpocaM OWJieTa IpH YCIOBHUH ITOJHOTO, MPABUIBHOTO U
YBEPEHHOI'0 U3JI0KEHUS Y4eOHOro MaTepuaa 1o, Kak MUHUMYM, OJJHOMY BOIIPOCY
ouiera;

— JIONYIIEHHUS  HE3HAYUTEIbHBIX OMIMOOK M HETOYHOCTEH NpH U3JI0KEHUH
y4eOHOro MaTepuasa 1o OTJAeIbHBIM (0OAHOMY WJIHU JIBYM) BOIIpOcaM OMJIETa;

— JIOMYIICHUsSI HE3HAYUTENIbHBIX OIIMOOK U HETOYHOCTEW IPU HCIOJIb30BAHUU B
XO/JI€ OTBETA OTAEIBbHBIX MOHATHI U KAaTETOPUM TUCLHHUIIIIVNHEI,

— HapyleHUs 00yYaroIIMMCs JIOTMYECKOM IOCIIE0BATEIbHOCTH, B3aUMOCBSI3U U
CTPYKTYPbl H3JIOKEHUS y4eOHOro MmaTephalia Mo OTIAEIbHBIM BOIIpocaM Owusera,
HEJOCTATOYHOTO YMEHHMS yCTAHABJIMBATH U MPOCIEKUBATH PUUNHHO-CIIEICTBEHHbIE
CBA3U MEXIY COOBITHUSIMHU, IMPOIECCAMU U SIBICHUSIMU, O KOTOPBIX HJET pedyb B
BOITPOCAX OMIIETA;

— NpUBEACHUS CIAa0OW apryMeHTallMM, HaJlW4uus  HEJOCTATOYHO JIOTMYECKU U
HOPMAaTUBHO OOOCHOBAHHOM TOUYKM 3pEHUS TMpPH OCBEIICHWU MPOOJIEMHBIX,
JTUCKYCCHUOHHBIX acleKTOB yueOHOro MaTepuaia o Bonpocam OUieTa;

— JIOMYIICHUsS] HE3HAYUTENbHBIX OMMOOK M HETOYHOCTEH TpU OTBETE Ha
JOTIOJTHUTENbHBIE BOITPOCHI IIPETIOAaBaTE.

OuEHKY «yA0BJIETBOPUTEIbHO) 3aCITyKUBAET CTYJEHT B CIIyYae:

— HEBO3MOXXHOCTU M3JIOKE€HHUS y4yeOHOTro Mmarepuana o Jiro0OMy H3 BOIIPOCOB
Oousera Mpu yCIOBUM TOJHOTO, MPAaBUJIBHOTO M YBEPEHHOI'O U3JIOKEHUS y4eOHOro
MaTepuaia 1o Kak MUHUMYM OJHOMY U3 BOIIPOCOB OUJIETa;

— JIONYIICHUs CYIIECTBEHHBIX OLIMOOK MPH M3JI0KEHUH Y4EeOHOro Marepuaia o
OTJIETBHBIM (OAHOMY WJIM JIByM) BOIIpOCaM OUJIeTa;

— JIONYIIEHUH OUIMOOK MPH MCIOJB30BAHUM B XOJI€ OTBETA OCHOBHBIX MOHATUN U
KaTeropuii yaeOHON AUCIUIUIMHBI;

— CYUIECTBEHHOI'O HApyILIEHUS WJIM OTCYTCTBUSL y OOydYaromierocs JOTHUYECKOU
MOCJIE0BATEIBLHOCTH, B3aUMOCBSI3U U CTPYKTYpPbI U3JI0KEHUSI Y4eOHOro MaTepuara,
HEyMEeHHUs  OOydalollerocs YyCTaHaBiIMBaThb W MPOCIEKUBATH  NPUYUHHO-
CJIEJICTBEHHBIE CBSI3M MEXKJIY COOBITHUSIMHU, MPOLIECCAMU U SIBICHUSIMH, O KOTOPBIX
UJIET peub B BOIIPOCAX OWMIIETA;

— OTCYTCTBUSI apryMEHTallMd, JIOTUYECKHM HOPMAaTUBHO OOOCHOBAHHOW TOYKHU
3p€HUs. TPU OCBEIIEHHH NPOOJIEMHBIX, JAUCKYCCHOHHBIX aCIEKTOB Y4eOHOro
MaTepHalia 1o Bonpocam OUIIeTa;

— HEBO3MO>XHOCTU J1aTh OTBETHI HA IOMOJIHUTEIbHBIE BOPOCHI MPEMOAaBATENSL.



OreHKa HeY10BJIETBOPUTEIBLHOY BBHICTABIISIETCS CTYICHTY B CITyYae:

— OTKa3a o0ydvaromierocsi OT OTBeTa Mo OWJIeTy ¢ yka3aHueM, JInOo 0e3 yKazaHus
pUYHH,

— HEBO3MOXXHOCTH M3JIOKEHUS 00ydJaroluMCsl y4eOHOro MaTrepualia Mo JIBYM WIH
BCEM BOIIpocaM OuWJIeTa;

— JIOMYyIIEHUS 00YYaroIIMMCSI CYIIICCTBEHHBIX OIMUOOK MPHU U3JI0KEHUU YIEOHOTO
MaTepuaa 1o JIByM WJIA BCEM BOTIpOcaM OUJIeTa;

— CKPBITHOE WJIH SIBHOE MCTIOJIh30BaHUE O0YYAIONIUMCS TPU MOJITOTOBKE K OTBETY
HOPMATHUBHBIX UCTOYHHUKOB, OCHOBHOW W JOTOJHUTEIBHON JTUTEPATyPhl, KOHCIIEKTOB
JEKIIMA W WHOTO BCIIOMOTATEIILHOTO MaTepuaia, KpoMe CIy4daeB CIEIHATIbHOTO
yYKa3aHUs WM pa3peieHus MPernoaBaTens;

— HE BJIAJICHUS 00YJaIONUMCS MMOHATHUSIMH U KATETOPHUSIMU JTaHHOW JUCITUTUTHHBL
HEBO3MOXKHOCTh OOYyYalomerocss JaThb OTBETh Ha JOIMOJHHUTEIBHBIE BOMPOCHI
IperoaaBaTers.

9.6 TunoBwIe KOHTPOJIbHBIC 3aJaHUSA AJIHd MPOBCACHNUA TEKYIIECI0 KOHTPOJIA
H HpOMe)KyTOqHOﬁ aTTrecTalum 1o uToramM OﬁquHl’lﬂ Mo JTUCIMUIIINHE

IlpumepHbI mNepeyeHb KOHTPOJBLHBLIX BONPOCOB W 3aJaHMs JJIA
NpoBeJeHUsI TEKYIIero KOHTPOJIS YCIeBAeMOCTH IO JIEKIIMOHHBIM TeMaM B
(¢opme ycTHOrO onpoca

Paznen 1 CymiHocTh KauecTBa

1.AxTyanbHOCTb MPOOJIEMBI KaYECTBAa B COBPEMEHHBIX YCIOBHSIX.

2.HazoBuTe 1 MosiCHUTE OCHOBHBIE ACTIEKThI KAUECTBA.

3.Uto Takoe kauecTBo, Kak ero onpeaenser cranaapt ['OCT P MCO 9000-2015 r?
4.HazoBuTe HanboJiee yHUBEpCAIbHbIE TPEOOBAHUS K KAUECTBY.

5.Yto Takoe xapakrepucTuka kauectBa? HazoBuTe OCHOBHBIE KIacChl
XapaKTEPUCTHK, IPUBEIUTE TPUMEPBI.

6.YT0 MOXET BBICTYNATh B POJIM 0OBEKTA YIPABICHUS! KAYECTBOM, K KOTOPOMY
pa3pabaTeIBatOTCS TpeOOBaHMS?

7.HazoBuTe OTIUYUTENIbHBIE OCOOEHHOCTH YCIYTH.

8.HazoBute ocHOBHBIE TIpaBa notpedbuTenei. HopmaruHas 6a3a B 00J1aCTH 3a1IUTHI
paB oTpeouTeNe

9.KakoBbI ocobeHHOCTH TTOTpeduTeneit yemyru? KakoBbl 0coOeHHOCTH
NOoTpeOuTENe YCIyry Ipy MepeBO3KEe BO3AYIIHBIM TPAHCIOPTOM?

Pa3nen 2 YnpasiieHue Ka4eCTBOM NPOAYKIMH, IPOLECCOB U yCJIYT

10. HazoBHUTE OCHOBHBIE ATAIlbl HCTOPUU PA3BUTHUS YIPABICHUS KAUECTBOM.
11. MexayHapoIHbIM ONBIT YIIPABICHUS KAU€CTBOM. AMEpPUKaHCKas IIKOJIa.
12. MexxayHapOoJHbIN ONBIT yIpaBieHUs: kauecTBOM. OCOOEHHOCTH SITOHCKOM
IIKOJIBI MEHEPKMEHTA.

13. HazoBHUTE OCHOBHBIE OTJINYMS B YIPABICHUH KAYECTBOM B SMMOHCKOM U
AMEpPUKAaHCKOHN CUCTEME.

14. OcoGeHHOCTH €BPOITEHCKOM IIKOIBI MEHEKMEHTA.



15. OcHOBHBIE OCOOEHHOCTH Pa3BUTH yIpaBlieHUs KayecTBOM B Poccun.
16. CoBpemMeHHbIE HAITPABIICHHS PA3BUTHS YIIPABJICHUS KAUECTBOM. B uem CcyTh
MpPUMEHEHUS TPUHIMIIA YIIPaBIeHUs ¢ 00paTHOU cBsA3bI0? OCHOBHBIE PYHKIIUU TIPU
peanu3anuuy 3TOTO MPUHIIKIIA.
17. HazoBUTE OCHOBHBIE (DAKTOPHI M YCIOBHS, BIUSIONIUE HA KAYECTBO
aBUATPAHCIIOPTHOW MPOAYKIHUU.
18. Ha3zoBrUTE OCHOBHBIE METO/IbI YIIPABJICHUS KaueCTBOM. J[aiiTe XapaKTEPUCTUKY
TUM METOJIAM.
19. Ponp cTaTncTuecKUX METOAO0B B yIIPaBICHUN KauecTBOM. HopmaTnBHOE
o0ecrnieueHrne MPUMEHEHHUS CTATUCTUYECKUX METOJIOB.
20. OnucarenpHas cratucTuka. CeMb MPOCTHIX METOJIOB.
21. IIpuBeaure npuMepsl NPUMEHEHNS IBYX-TPEX METOIOB U3 ONMCATEIBHON
CTaTUCTHUKH.

Pazgen 3 KBanmumerpus, ee NpakTHYECKOE HCNOIb30BAHME B YIIPABJICHUH

Ka4eCTBOM
22. CyniHOCTbh KBJIMMETPUH, OCHOBHBIE TEPMUHBI U ONPEACIICHHUS.
23. OCHOBHBIE 1IEJH U 33]]a4U KBATUMETPHUHU.
24. Ha3zoBUTE OCHOBHBIE KJIacCU(PUKAIIMOHHBIE MPYIIUPOBKU NTOKa3aTeIe KauecTna.
25. Ha3oBHTE OCHOBHBIE ITOATPYIIIBI TIOKA3aTEJIEH KauecTBa B TPYIIIIE 110
XapaKTEpU3yEeMbIM CBOMCTBAM.
277. Ha30oBUTE OCHOBHBIE METO/BI ONPEICIICHUS MMOKA3aTeNIe KaueCTBa.
28. HazoBuTe HalMOHANBHBIE CTAaHAAPTHI, ONPEACIISIIOIINE HOMEHKIATYPY
NoKa3arelsiel KaueCcTBa TPAHCIOPTHBIX YCIIYT.
29. HazoBuTe OCHOBHBIE ITOKA3ATENIN KAYECTBA IMACCAKUPCKUX MTEPEBO3OK.
30. Ha3zoBuTe OCHOBHBIE ITOKA3aTENN KA4€CTBA I'PY30BBIX MIEPEBO3OK.
31. HazoBuTe OCHOBHBIE METO/IbI KBAJIMMETPUH.
Pa3znesn 4 YnpasieHne kauecTBOM Ha 0a3e Me:xkIyHApoaHbIX ctanaapros UCO
cepun 9000
1. Cymrocts CMK. OCHOBHBIE ONIpEAEIEHUS.
2. llenecooOpaznocts pa3zpadbotku u BHenpenuss CMK Ha npennpustusx
3. IIpaBoBoe obecnieueHue AeATeIbHOCTH aBUANpeIpUITUN B 00JaCTH KauecTBa
4. Xapakrepuctrka cranaaproB cemeiictea 1CO 9000
5. Ocobennoctu crangaptoB cemeiictea ICO 9000 Bepcuu 2015 r.
6. OcHoBHbie TpuHLIMIEI TocTpoeHust CMK Ha ocHoBe crangaptoB cemerictBa MCO
9000.
7. OcHOBHBIE 3Tanbl pazpadoTku u BHeapeHus CMK.
8. KakoBbl OCHOBHBIE TPEOOBaHUS K CUCTEME MEHEKMEHTA KauecTBa?
9. B ueM oTiinune NpoueccHOro U GyHKIMOHATIBHOTO MOIX0/1a K MEHEI)KMEHTY ?
KaxoBbl npenMy1iecTBa NpoueccHoro noaxonaa?
10. Yto Takoe nporiecc? HazoBuTe KitoueBbIe MOHITHUS Mpoliecca.
11.Ha3oBute TpeOoBaHuUs CTaHIapTa K pealli3aliy MPOLECCHOTO MOAX0/1a B
OpraHU3alyH.
12. Ha30BUTE OCHOBHBIE METOIbl OMUCAHUS CUCTEMBI MIPOIIECCOB.
13. HazoBuTE OCHOBHBIE 00513aTEIHLCTBA PYKOBOJICTBA MPH yIPABICHUN
OopraHu3aIuen



14. HazoBuTE OCHOBHBIE BUIBI PECYPCOB, HEOOXOIUMBIE I (PYHKIIMOHUPOBAHUS
CMK.

15. Ionsitue — mpotiecchl xku3HeHHoro 1ukia? Kakue TpeOoBanus K HUM
MPEABSABIAIOTCA?

16. B yeM 0cOOEHHOCTH MPOIIECCOB MOHUTOPUHTA, U3MEpeHHsT U aHanu3a? K kakum
00BEKTaM OHU IPUMEHUMBI?

17. Yto takoe nokymentupoBanne CMK? KakoBbl TpeOoBaHuUs cTaHgapTa K
JIOKYMEHTUPOBAHUIO?

18. HazoBure ocHoBHBIE JoOKyMeHTh CMK.

19. Jlaiite xapakTtepucTuKy ocHOBHbIM AokyMeHTaM CMK (ITonutuka, PykoBoacTBo
10 Ka4ECTBY, IJIaHbI KAYECTBA, POLIEAYPHI, 3AMKMCH TAHHBIX O KAYECTBE).

20. Yro Takoe mporeaypa? TpeGoBaHus K TOKyMEHTUPOBAHUIO TIPOLICTYP.

21. HazoBuTe mecTh Npoueayp, NoUIekKaInx 0053aTeIbHOMY TOKYMEHTHPOBAHUIO.
22. HazoBute 061me TpeOOBaHMS K U3JI0KEHUIO U OPOPMIICHUIO TOKYMEHTAIUU
CMK.

23. Yo takoe aynut CMK, cylIHOCTb U OCHOBHBIE IMOHATHSI.

24. Ha3zoBute Buabl ayauTa. KakoBbl IpeuMyIliecTBa U HETOCTATKU Pa3IuIHbIX
BUJIOB ayauTa?

25. Ha3oBHTE OCHOBHBIE PUHLINIIBI Ay IUTA.

26. Ha3oBHUTE OCHOBHBIE 3TaIlbl YIIPABIEHUS IIPOrpaMMOi ayIuTa.

277. HazoBHTE OCHOBHBIE ATAIIbl ITPOBEACHUS AYAUTA.

28. KakoBbsl TpeOOBaHUs K ayAUTOpam?

Paznen 5. Pazpadorka, BHeApeHHe U cepTU(PUKANUA CUCTEMbI MEHEIKMEHTA
KayecTBa

29. llenu u 3agaum cepruduxanuu CMK.

30. ITpaBoBoe obecneuenue ceptupuranuu CMK.

IIlpuMepHbIH NMepedYeHb TeM OKJIAJA0B /IS MPOBeJIeHHUS TEKYLIero KOHTPOJISA
YCIIEeBAeMOCTH IJIS MPAKTHYECKUX 3aHATHI

1. CyurHoCTh Ka4ecTBa M aKTyaJIbHbIE TTPOOJIEMBI KAUECTBA B COBPEMEHHBIX
YCIOBUSIX.

2. MexxnyHapOoaHbIN U pOCCUMCKUN OMBIT YIIPABJICHUS KAUECTBOM.

3.CoBpeMEHHbIE HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYE€CTBOM.

4. ITpyuHIUIIBI, METOAbI U OCHOBHBIC (DYHKIIUU YIIPABJICHUSI KAYE€CTBOM.

5. BcrioMoratenbHbIe TEXHOJIOTHH YIIPABJICHUS KAU€CTBOM: CTATUCTUYECKUE METOIbI
yIpaBJeHUs] Ka4eCTBOM, KBAJIMMETPHUsI, aHAJIU3 3aTpaT Ha KAYECTBO.

6. Ctpyktypa, conepxxanue CMK u TpeGoBanus k ee pa3paboTke, BHEAPEHUIO U
pe3yJbTaTUBHOMY (DYHKIIMOHUPOBAHUIO B COOTBETCTBUU C TPEOOBAHUSIMHU
ctanaaptoB cepuu MCO 9000: peanm3zaiusi mpouecCHOro noaxoa, OpraHu3anus u
MPOBEJCHUE AyUTa, JOKYMEHTHUPOBAHUE.

7. Ceptuduxarnus CMK, nienu u nporeaypsi.

IIpumepHBIN epeYyeHb BONPOCOB K 3a4eTy ¢ OUEHKOM /I POBeAeHUs
MPOMEKYTOYHOI0 KOHTPOJIS 10 AMCHUILVIUHE B (popMe 3aueTa ¢ OLIEHKOM
1. AKTyanpHOCTh IPOOJIEMBI KaU€CTBA B COBPEMEHHBIX YCIOBHSIX.



2. XapaKTepuCTUKU U 00BEKThI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTHK.
3.01nu4nTeNbHbIE 0COOEHHOCTH YCIYTH.

4.0OcHOBHBIE MpaBa MOTpeOUTENCH, 0COOCHHOCTH MOTPEOUTENEH YCIyTH IpH
MEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE 3Tallbl HCTOPUH PA3BUTHS YIIPABIICHHS KAU€CTBOM.

6. Mexx1yHapOAHBIH OMBIT YIPABICHUS KAYECTBOM.

7. OcHOBHBIE OCOOEHHOCTH Pa3BUTHS YIIpaBlieHUs KauecTBoM B Poccum.

8. CoBpeMEHHbIE HANPABJICHHSI Pa3BUTHUS YIIPABICHUS KauecTBOM. B ueM cyTh
NPUMEHEHHUs TPUHIIMIIA YIIpaBJiIeHUs ¢ 00paTHOM CBsA3bI0? OCHOBHBIE (PYHKIIMU TIPH
peanu3anuy 3TOro NpUHLHIIA.

9. OcHoBHBIE (PaKTOPHI U YCIOBUS, BIUSIONINE HA KAYECTBO aBUATPAHCIIOPTHOM
IPOIYKIHUU.

10. OcHOBHBIE METO/BI YIPABICHUS KAYECTBOM.

11. Ponp cTaTucTHueCKUX METOAOB B yIIpaBJiI€HUN KauecTBOM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHUS CTATUCTUYECKUX METOJIOB.

12. CymHoCTh KBaJTUMETPHUH, OCHOBHBIE TEPMUHBI U OIIPEIEIICHUS.

13. OCHOBHBIEC IPUHIUIIBI, LEIU U 33a4H KBaJTUMETPHH.

14. OcHoBHBIE KJ1accU(UKALMOHHBIE TPYNITUPOBKY MOKa3aTesIel KauecTBa.

15. Metoapl onpeneneHus nokKazareyie KayecTsa.

16. HanmoHasibHbIE CTaHAAPTHI, ONPEACIIAIONINE HOMEHKIIATYPY ITOKa3aTesen
KaueCTBa TPAHCIOPTHBIX YCIIYT.

17. Iloka3zarenn kadyecTBa MACCAXKUPCKUX MEPEBO3OK.

18. TTokazarenu kadyecTBa rpy30BbIX MEPEBO3OK.

19. MeToabl KBaTUMETPUH.

20. Cymaocts CMK. OCHOBHBIE OIIPEAECTIEHUS.

21. Lenecoobpaznocts pa3padoTku u BHeaApeHuss CMK Ha npeanpusTusx.

22. Xapakrepuctuka ctangaptoB cemeiictea MCO 9000

23. OcHoBHble npuHIUIEI TocTpoeHnsi CMK Ha oCHOBE CTaHIapTOB CEMEICTBA
NCO 9000.

24. OcHoBHBIE 3Tarbl pa3padboTku 1 BHeapeHust CMK.

25. TpeboBaHuUs K CUCTEME MEHEPKMEHTA KaueCcTBa.

26. CymniHocTh MpoIieccHOro noaxoa. TpeboBaHus cTaHAapTa K peaiu3aiuu
IIPOLIECCHOTO MTO/IX0/1a B OPTaHU3aLU Y.

277. OCHOBHBIE METO/BI ONTMCAHUS CUCTEMBI ITPOLECCOB.

28. OcHOBHBIE 00513aTENbCTBA PYKOBOACTBA MPU YIPABICHUH OpraHu3anuen
29. OcHOBHBIE BUBI PECYpPCOB, HEOOX0AUMBIE i1 (pyHKIIMoHUpoBaHus CMK.
30. [Tonsarue — nporecchl xKU3HEHHOTO 1ukiIa? Kakue TpeboBaHUs K HUM
MPEABABIAIOTCA?

31. B yeM 0cOOEHHOCTH MPOIECCOB MOHUTOPUHTA, U3MEpeHHsT U aHanu3a? K kakum
00BEKTaM OHU MPUMEHUMBI?

32. lokymentupoBanue CMK. TpebGoBanus kK JTOKYMEHTUPOBAHUIO.
33.0cHoBHbIe nokyMeHTbl CMK. (ITosmtrka, PyKoBOJICTBO IO KQYECTBY, IJIAHBI
Ka4eCcTBa, IPOLIEIypPbl, 3alICH JAHHBIX O KAYECTBE).

20. ITpouemypsr CMK. IllecTs nporieayp, moanexammux o0sa3aTeIbHOMY
JOKYMEHTUPOBAHMIO.



34. Ayaut CMK, cylIiHOCTh U OCHOBHBIE TTOHSITHS.

35. Bunasl ayauta. [IpenmyiiecTBa U HEAOCTATKH Pa3IMYHBIX BUJOB ayITA.
36. IIpunuune! ayaura.

37. OCHOBHBIE 3Talbl IPOBEICHUS aAyIUTA.

38. TpeboBaHuUs K ayUTOPAM.

10 MeToauyeckue PpeKOMEHJAAUNM JIs1 OOY4YaloIIMXCS IO OCBOEHHUIO
TUCHMILTHHBI

W3ydyeHne  OUCHUIUIMHBI  «YTIpaBI€HHE  KAueCTBOM»  OOYYarOIIMMHCS
OpraHu3yeTcsi B Cleayloumx (opmax: JEKIHH, NPAKTHYECKUE 3aHATUS 0]
PYKOBOJICTBOM IPENO/IaBaTEId U CAMOCTOSITENIbHAS pad0Ta CTYAEHTOB.

M3yuyeHue Kaxxaoro pasjena peKOMEHIYEeTCsS HauMHaTh C aHajiu3a OOILIel ero
CTPYKTYpPbl M Kpyra pacCMaTpUBaE€MbIX BOIIPOCOB, 3aTEM NEPEUTH K H3YUEHUIO
Marepuala rno TeMam.

Jlexuuu SIBIAIOTCS OJHUM U3 BaXXHEHIIMX BUJIOB Y4YEOHBIX 3aHATUA U
COCTaBJISIIOT OCHOBY TE€OPETUYECKOM MOATOTOBKM OOYYaroIMXCS IO JUCLUILINHE
«YnpaBiaeHue KadecTBOM». JIeKIMsT MMeeT LeJbl0 JaTh CUCTEMAaTU3UPOBAHHBIC
OCHOBBI HAYYHBIX 3HAHUW MO AWCIUIUIMHE, PACKPBITH COCTOSHUE W IEPCIIEKTHUBBI
mporpecca KOHKpeTHOM 00J1aCTH HAYKH U SKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAaHWE
Ha HauOoJIee CIOXKHBIX U y3JI0BBIX BOMPOCAX.

Ora wnenp onpenenseT IUAAKTUYECKOE Ha3HAUYEHHUE JIEKIMH, KOTOpOe
3aKJII0YAEeTCsl B TOM, YTOOBI O3HAKOMHUTH OOYYarOUIMXCSI C OCHOBHBIM COJIEPKAHHEM,
KaTErOpUsMH, MPUHIUIIAMU W 3aKOHOMEPHOCTSAMHU H3ydyaeMOW TeMbl U TMpeIMeTa
oOy4yeHUs B 1I€JIOM, €r0 TJaBHBIMM HJIESIMU M HAMPABJICHUSMH Pa3BUTHUSA, €rO
IIPUKJIATHOM CTOPOHOM.

[Ipu npoBeneHuu JEKUMW MpenojaBaTellb OnupaeTrcss Ha 0a30Bble 3HAHUS
CTYJIEHTOB TI0 OOIIEHAYYHBIM JUCITUIUIMHAM, C TEM, YTOOBI OCHOBHOE BPEMSI YICIUTD
cnenupuIecKUM BOITPocaM JUCHUIUIUHBI. Ciymias JEKIHUI0, He0OX0AMMO HAYyYUTHCS
BBIICNISATh M (PUKCHPOBATh €€ KJIFOYEBbIE MOMEHTBI, 3alKChIBasi UX 00Jiee YETKO U
BBIJICTISIT KaKUM-THOO crmocoOom u3 obmero tekcra. Kpome Toro, HeoOXoammo
HAYYUTHCS JIeJaTh MOHSATHBIE JJIsi 00YYaromIerocsl COKpaIieHusl Mpu 3alucH TEeKCTa
JICKIIMU U, B 1IEJIOM, CTPEMUTHLCS OCBOUTH OBICTPYIO MaHEpy MUChMA.

[Tone3HO MPUMEHSTH KaKyl0-TM0O0 yIOOHYI0 CUCTEMY COKPAIIEHUN U yCIIOBHBIX
0003HaueHuM (M3 U3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITENILHO), YTO MOMOKET
3HAUUTEIBLHO YCKOPUTH Ipolecc 3anucu Jiekiuuu. [Ipu BeaeHnH KOHCIEKTa JeKUUU
HEOOXOJAMMO YETKO (UKCHpPOBATh pYyOpUKAIMI0O MaTepuaja — pa3rpaHUuYeHUe
pa3zesioB, TeM, BOMPOCOB, maparpadgoB u T. . KauecTBEHHO celaHHBINA KOHCIEKT
JIEKLIHUIA TTOMOKET 00yUYaroIIMMCs B MPOIIECCE CAMOCTOSITEIbHON PabOThI, MOJTOTOBKE
K MPAKTUYECKUM 3aHSATHUAM (CEMUHapaM), BBITIOJHEHUU JTOMAIIHUX 3aJaHuM, TpU
MOJITOTOBKE K Ca4€ 3a4eTa C OLEHKOM.

[lenb MpakTUYECKUX 3aHIATUI — 3aKPENUTh TEOPETUUECKUE 3HAHUSA, IOTyYCHHbBIC
CTyIEHTaMHW Ha JIEKOUAX W B pe3yJbTaTe€ CaMOCTOSATEIBHOTO HW3Y4YEHUS
COOTBETCTBYIOIIUX Pa3/Ie]IOB PEKOMEHIYEMON JIUTEPaTyphl, a TaKKe MNpuodpectu
MPAKTUYECKUE HABBIKM B 00JIACTU YCTPAHEHHS HEUCIPABHOCTEH M TEXHUUYECKOTO
oOCTy>KMBaHUSI CUCTEM BO3AYIIHBIX CYJIOB M aBUAIMOHHBIX ABUTaTeNel. Bmecte ¢



TE€M, Ha 3TUX 3aHATUAX, OCYIIECTBIISIETCS AaKTHUBHOE (POPMUPOBAHHUE U PaA3BUTHE
HaBBIKOB M KauecTB, HEOOXOOUMBIX Uil MOcIeayroue mnpodeccuoHaIbHON
NEATEIbHOCTH — OBJIAJICHUE METOAMKON aHAJIN3a U IPUHATHSI PELICHUM.

JIrob0e npakTU4YeCcKoe 3aHATUE HAUMHAETCS, KaK MPaBUiIo, ¢ GOpMYJIUPOBAHUS
€ro LEeJEBbIX YCTaHOBOK. [loHMMaHue oOyuyaeMbIMM LENE€W M 3a1ad 3aHiATHS, €ro
3HAYEHUs JUIs CIIELUalIbHONM MOJATOTOBKM CHOCOOCTBYET IOBBIIIEHUIO MHTEpeca K
3aHATUIO WU AaKTUBM3alMM padOThl MO OBJIAJCHUIO YYEOHBIM MAaTEpUaJIOM, 3TO
nemaercss B (opme ompoca 00y4yaeMbIX, KOTOPBIM CIY’KUT TaKXe CpPEICTBOM
KOHTPOJIS 32 UX CAMOCTOATENbHON pabOTOM.

OCHOBHYIO 4acTh MPAKTUYECKOTO 3aHATHUSI COCTABISET paboTa 00y4aeMbIX 1O
BBIIIOJIHEHUIO YYEOHBIX 3aJJaHUM 1101 PYKOBOJICTBOM ITPEMNO/1aBATEIIS.

Kaxmoe mnpakTHdeckoe 3aHATHUE 3aKaHUYMBACTCS, KaK MPaBUJIIO, KPATKUM
MOJIBEICHUEM HTOrOB, BBICTABICHHEM OLIEHOK KaXXJIOMYy CTYJIEHTY M YKa3aHUSAMH
IperoaaBaTesis O MOCIEAYIOLIEH CaMOCTOSITEIbHON padoTe.

Tembl mpakTUYECKUX 3aHATUN 3apaHee cOOOLIAIOTCS 00yYarolMMCs AJis TOro,
4TOOBl OHM MMEJHM BO3MOXKHOCTh MOJATOTOBUTHCS M MPOPadOTaTh COOTBETCTBYIOIINE
TEOPETUUYECKHUE BOMPOCHI NUCHMIUIMHBL. B Hayane Kaa0ro MpakTUYECKOro 3aHATHS
IpenoAaBaTesib KpaTKo JOBOJUT A0 OOydYaroIIMXCS Ledb W 3aJadd 3aHATUS U
oOpalaeT BHUMaHHue O0yJaroumxcs Ha HanboJiee CI0KHbIE BOIPOCHI, OTHOCSIIUECS
K U3y4aeMOH TeME.

CamocrosiTenbHas paboTa CTyJAEHTa SBJISETCS BaXKHOM COCTAaBHOM YacThIO
y4eOHOro mpolecca ¥ MPOBOJIUTCA B LENSIX 3aKPEIUICHUS U YIIIyOJICHHUs 3HaHWM,
MOJIYYEHHBIX Ha JEKUUAX U JPYTUX BUAAX 3aHATUH, BBIpAOOTKM HAaBBIKOB pabOTHI €
JUTEPATYPOH, AKTUBHOTO TIIOMCK HOBBIX 3HAHWM, BBINOJHEHUS JIOMAIIHUX
KOHTPOJIbHBIX 33/IaHUM, MOATOTOBKH K MPEICTOSIIINM 3aHATUSIM.

[lenapto camocTOATENBHON (BHEAYAUTOPHOM) pabOThl OOydYaOMIMXCS TpH
U3YYEHUU HacTosAUled y4eOHOM IUCHMIUIMHBI SIBISETCS BBIPAOOTKA MMH HaBBIKOB
paboThl C HOPMATHUBHO-TIPABOBBIMHM AaKTaMH, HAy4YHOW W y4eOHOH JUTepaTypoil,
OPYTMMH  HMCTOYHUKAMM, MaTepUaJlaMM HIKOHOMHMYECKOM W  yIpaBIEHYECKOU
IOPAaKTHKH, a TaKkKe pa3BUTHUE Yy OOYYaIOIIMXCS YCTOMUYMBBIX CIIOCOOHOCTEH K
caMoCTOATeNIbHOMY (0€3 TMOMOIIM TMpernojaBaTeNsl) H3YyYEeHHIO Hu  00paboTke
MOJIy4eHHOU HH(pOpMaIUu.

B mporecce camocTosTensHON paboThl 00yUYarOmUACs T0HKEH BOCIPUHUMATD,
OCMBICTIUBATh W YIUIYOJISITh MOJy4aeMylo HWH(MOpManuio, pemarbh MPaKTUYECKUe
3a/layd, AaHaJIM3UpOBaTh CHUTYyallMd, TOJATOTABIMBATH JOKJIA[bl, BBIIOJHATH
JIOMAlllHWE 3aJlaHus, OBJIaJIeBaTh MPO(PECCHOHATBHO HEOOXOAUMBIMH HaBBIKAMM.
CamocrosTenbHas paboTa 00y4arolerocss BeCbMa MHOrooOpa3Ha U cojiepKaTesbHa.
OHa BKJIIOYAET CIEAYIOIINE BUIbI 3aHATHIA:

— CaMOCTOSITEBHBIA MOA00P, U3yYEHHE, KOHCIEKTUPOBAHUE, aHAIU3 y4eOHO-
METOAMYECKOW M HAy4YHOW JINTEPATyphl, IEPUOANYECKUX HAyYHBIX W3JAHUH,
HOPMAaTUBHO-TIPaBOBBIX IOKYMEHTOB, CTATUCTUYECKON HMH(OPMALINK;

— UHAMBHUAYyaJbHas TBOpYecKas padoTa MO OCMBICIECHUIO COOpaHHOMN
uHbOpMaIluK, TPOBEACHUIO CPABHUTEIHLHOTO aHAM3a MaTEepPHAIOB, MOJYYEHHBIX U3
pa3HBIX HMCTOYHUKOB, HHTEpHpeTaluud WHGOpMALMH, BBINOJIHEHUE JOMAaITHUX
3aJIaHA, TOATOTOBKA JOKJIA/I0OB;



— 3aBEpILAIOLINI Tall CaMOCTOSATENBHON pabOThl — MOATOTOBKA K C/Iaye 3aueTa
C OLIEHKOM MO JUCUHUIUIMHE, MPEANOJIararlas HHTErpauyio U CUCTEMATU3ALUI0 BCEX
MOJIYYEHHBIX TPU U3YUYEHUHN y4eOHOUN NUCIMIUIMHBI 3HAHUH.

[Io TlonmoxkeHHIO O CaMOCTOSTENIbHOM padoTe CTYACHTOB YHHMBEPCHUTETA
coJiep>KaHNe BHEAYJTUTOPHON CaMOCTOSATEIbHON PaOOThI JIJIsl U3yUEHUS TUCIUTUIMHBI
«YTpaBiieHHEe KadyeCTBOM» MOXKET ObITh PEKOMEHJOBAaHO B COOTBETCTBUHM CO
CIEAYIOIIMMU €€ BUAAMU, Pa3JCJIECHHBIMU I10 LEJIEBOMY IPU3HAKY:

a) JJ1s OBJIQJICHUS 3HAHUSIMU:

— 9YTeHue TekcTa (yueOHUKa, IEPBOMCTOYHHKA, TOTIOJIHUTEILHOM JINTEPATyPHhI);

— COCTaBJICHHUE IJIaHa TEKCTa;

— rpaduyeckoe n300pakeHrue CTPYKTYPhI TEKCTa;

— KOHCIIEKTUPOBAHUE TEKCTA;

— BBIIIUCKH U3 TEKCTA;

— paboTa co CIoBapsIMU U CIIPAaBOYHUKAMH;

— O3HAaKOMJICHHE C HOPMATUBHBIMU JIOKYMEHTaMU;

— pabota C  DIEKTPOHHBIMH  WH(GOPMAIIMOHHBIMU  pecypcaMu |
MH(OPMAIMOHHOW TE€JIEKOMMYHUKALIMOHHOM ceTh MHTepHeT u ap.;

0) JI1s1 3aKpeIyICHUs U CUCTEMAaTU3alliy 3HAHUM:

— paboTa ¢ KOHCTIEKTOM JIeKIuu (00paboTKa TEKCTa);

— pabora Haxg ydyeOHBIM MarepuasioM (y4eOHHMKA, [E€PBOMCTOYHUKA,
JOTIOJTHUTEIHHOU JIUTEPATYPHI);

— COCTaBJICHUE IJIaHa U TE3UCOB OTBETA;

— COCTaBJIEHUE albOOMOB, TaOJMUL, CXEM JUIsl CUCTEMATU3alMH Y4eOHOTro
Marepuana;

— U3y4YEHUE HOPMATHUBHBIX MATEPHUAJIOB;

— OTBETHI HA KOHTPOJIbHBIE BOMPOCHI;

— aHajuTU4eckas o0paboTKa TEKCTa;

— TOJATOTOBKA JIOKJIAJIOB K BBICTYIUICHUIO HAa MPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMIIBIOTEPHBIMU MTPOTPAMMAMU;

— TMOJATOTOBKA K CHAYe 3a4€Ta C OLEHKOI;

B) AJ11 OPMUPOBAHUS YMEHHUI 1 HABBIKOB:

— PpEIlIeHUE CUTYAIIMOHHBIX MPOU3BOJCTBEHHBIX 3aj]lay, CAEJIaTh MPaBHJIbHBIM
BBIOOD;

— NPOEKTUPOBAHWE U MOJCIMPOBAHUE PA3HBIX BUIOB M KOMIIOHEHTOB
npodeccCuoHaNbHOM eI TeIbHOCTH;

T) JUIsl CAMOTIPOBEPKHU:

— HaInMCaHHWE KOHCIIEKTa MePBOMCTOYHUKA, PEIICH3UN, aHHOTAIIHH;

— COCTaBJIEHHWE OMOPHOI'0 KOHCIEKTA, TJIOoCcapusi, CBOAHON TAaOJIUIBI MO TEME,
TE€CTOB M 3TAJIOHOB OTBETOB K HUM;

— COCTaBJIEHHE CXEM, WUTFOCTpPAIHi, rpauKoB, AHarpaMM Mo TeMe U OTBETOB
K HUM;

— cOop MaTepuaoB I TOKIaaa.



Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB OCYIIECTBIISICTCS MJIsI OICHKU
YPOBHSI OCTaTOYHBIX 3HAHUW MYTEM MPOBEACHHUS YCTHBIX OIPOCOB, BBINOJHEHUS
CTYJIEHTaMHU 3a/IaHUi B BUJI€ IOKJIA/I0B.

B mpouecce wu3zydeHUs IUCHUIUIMHBI «YTPABJICHHE Kauye€CTBOM» BaKHO
MOCTOSIHHO TOTOJIHATh W PACHIMPATh CBOM 3HaHUA. M3ydeHue pexoMeHIOBaHHOU
JUTEPATYpPbl U JPYTUX HCTOUYHUKOB HH(MOpPMAIMU SBIAETCS Ba)XXHOM COCTaBHOMU
YacThbl0O BOCHPHUSATHS M YCBOEHHs HOBBIX 3HaHuil. Kpome TOro, Heobxoammo
OTMETHTh, YTO, B OIPEACICHHOM CMBICIC, KA4YeCTBEHHBI YpPOBEHb BCEU
CaMOCTOSITENILHOM paboThl 00YUaIOIIErocs OMPEACIIAETCS YPOBHEM CAMOKOHTPOJIS.



Pabouass mporpamMmma aUCHHIUIMHEL COCTaBlI€HA B COOTBEICTBUH C
TpeboBanmsiMu PI'OC BIIO no crnermmanszocts 162001 «OKCIITyaTanus BO3MyIIHBIX
CYROB M OpraHHM3alUs BO3MAYIIHOIO ABMKEHHSA» Clienuanusanmy «OpraHusaims
PaZMOTEeXHUIECKOT0 0OeCIeYeH s TONIETOB BO3/AyIHEIX CyIOBY.

[Iporpamma  paccmoTpena wu YTBEPXKICHA Ha  3ace/laHMU  Kadeapsl
«AdpOIMHAMUKH ¥ IMHAMHKH TI0JIETay (Ne 14) «15» sEBapst 2017 roga, mpoTokon
Ne_ .
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IIporpamMma paccmoTpeHa u o06peHa Ha 3aceaHMH Y4UeGHO-METOIHIECKOrO
cosera YHuBepcuteTa «15» despais 2017 roma, mpoTtoxorn Nos.

IIporpamma ¢ U3MEHEHHSIMY U JOTONTHEHUAMH (B COOTBETCTBHH C IIprkazom ot
14 monst 2017 r. Ne 301 «O6 yrBepxIeHHH Ilopsinka opraHuzamuu u
OCYIIECTBIICHHS 00pa30BaTeILHOMN ASATEIBHOCTH I10 00pa30BaTeNbHbIM IIporpaMMam
BBICIIEr0 00pasOBaHMs — MporpaMMaM (akajaBpharta, IporpamMmam CIIELIAJIUTETA,
IporpaMMaM MarucTpaTypbl») pacCMOTpeHa M COIVIacOBaHA Ha 3acelaHud YueGHO-
METOIMIECKOro coBeta YHuBepcutera «30» asrycra 2017 rosa, mpotokon Ne 10,



