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1 Henan ocBoeHHs AHCUHITIHHEL

Hucumnnuna «JlenoBoe obiueHue repcoHana» cnocobctByer GopMHPOBAHHIO
CUCTEMb! 3HAHHMH O KOMMYHMKALHH, CTPYKTYpPY, (QYHKUMH W cpeicTBa oblieHus
OCHOBBI COLMANbHOW MCHXONOTHH, TICHXOJOTHH MEXIWYHOCTHBIX OTHOIIEHHIA,
MICUXONOTHH GONBIIMX U MaJIBIX [PYMI, OCHOBHAIE 3TaAllbl pa3BUTHA, 3aKOHOMEPHOCTH
¥ TIPUHLMKMIb! NCUXONOTHH, MEXaHH3MaX BOCIPHATHA, MOHUMaHHUA H MHTEPNpeTaluH
CHTYaUWil BOCNPHATHA, perpe3eHTaTHBHbIE CHCTEMbl KOAMPOBaHHMS HH(bOpMaLHu,;
33aKOHOMEPHOCTH MEXJIHYHOCTHOrO B3aUMOACHCTBHA; 0COOEHHOCTH B3aHMOJEHCTBHSA
MeXay NHYHOCTBIO H TpyNnoH; CyTb U MEXaHH3MBI NCHXOJIOTHYECKOr0 BIHAHHMA H
BO3AEHCTBMA AN pelleHus 3afad  MEXJIHWYHOCTHOMO M  MEXKYJbTYPHOro
B3aMMOJENCTBUA, O CrOCOOHOCTH 3¢ekTHBHO paboTaTh B KOMaHIE, O MPHHLHNAX
NeNoBOoro oOLLEeHHsA, O TOJEPAaHTHOM BOCNPHUATHH COLUAIBHBIX, 3THHYECKHX,
KOH(ECCHOHANBHBIX M KYNBTYPHBIX pa3jiduMiaX, O METOJaX W TEXHOMOTHAX
ynpasieHus ana  3¢G¢pekTHBHON paboThl B KOJUIEKTHBE, OpraHH3auHH, ob
0cOBEHHOCTAX KOMMYHHKATHBHOIO TOBeACHHA norpedbutens, o6 OCHOBHBIX
[ICHXOAOTMYECKHX OCOOEHHOCTHX KyJAbTYphl AeNoBoro oO0ILeHHA, 0COOEHHOCTAX
NefioBOro 3THKeTa, 0  crocobax paspellleHHs KOHGQIMKTHRIX CHTyalUHH IIpH
MpOeKTHPOBaHHU MEXJIMYHOCTHBIX, IPYNNOBBIX " OpraHH3alHOHHBIX
KOMMYHHKaLIHH Ha OCHOBE COBPEMEHHBLIX TEXHOJIOTHH YMpaBJieHHs MEPCOHANOM, B
TOM YHCNE B MEKKYNbTYPHOH cpelle, O HCIONb30BAHMH CpelcTB OOIIeHHs B
COOTBETCTBHH C LIEJIbIO H CHTYalHeH o0IenHs, 0 AeT0BOM ITHKETE.

LlensMu ocBoenus aucuuminHel «Jenosoe ofieHue nepcoHana» ABNAKOTCA
GbOpMHpOBaHHE Y CTYAEHTOB TEOPETHYECKHX OCHOB M IPAKTHYECKHX HABLIKOB
OCYLIECTBJIEHHS KOMMYHHMKAaLlMM JJIs  pelleHud 3ajlay  MeXJHYHOCTHOTO H
MEXKYJIbTYPHOIO B3aUMOEHCTBH; BNaJeHHs OCHOBHBIMH (hOpMaMH, MPUHLIKMIIAMH H
GopMyNaMH MEXJIMYHOCTHOTO H JeNoBoro OOINEHHA [N pelleHHs 3aja4
MEKITHUYHOCTHOIO M MEXKYJIbTYPHOIO B3aHMOJAEHCTBHs, MEXaHHU3MaxX BOCIIPHATHS,
MOHUMAHHS U WHTEPTIPETAllMH CHTYyaUHil BOCTIPHATHSA, peNpe3eHTaTHBHBIX CHCTEMax
KoAWpoBaHus uHbOpMaLUH, 0 MpuéMax M MeTojax YOExJEHHA, apryMeHTalHu
obcyxneHns npodeccHoHanbHble MpodnemMbl, OTCTauBaHWA CBOI0 TOYKH 3pEHHS,
OOBACHEHHA CYIIHOCTH SBNE€HHWH, COOBITHH, TIPOLECCOB; JOOKYMEHTAJILHOTO
odopMAeHHs pelleHHii B YNpaBleHUH OMepauHOHHOH (IPOM3BOACTBEHHON)
NEATENILHOCTH OpraHM3alUMii TNpH BHEAPEHHH TEXHOJIOTHYECKHX, IPOAYKTOBBIX
MHHOBaUK{ WK OpraHH3alHUOHHBIX H3MEHEHHH.

3anayaMy OCBOEHHS AMCLMIUIMHEI ABIAIOTCA:

- chopMHPOBaTh Y CTYAEHTOB CIOCOOHOCTE K KOMMYHHKAUHH AJIA PelIeHHs
3afady MEXJIMUYHOCTHOTO W MEXKYNbTYpHOro B3auMoZAeHCTBUsA, paboTe B KOMaHIE,
TONEPaHTHO BOCMPUHHMMATH COLHANbHBIE, STHHYECKHE, KOHeEeCCHOHANbHBIE H
KyJIbTYpHbIE Pa3HYHs, NPHUMEHSTh TEOPETHYECKHE 3HAHUA I BhIpaOOTKH COBEH
rpacAaHCKOM MNO3ULMH MO BONpOCaM MEXIHYHOCTHOIO M MEXKYJIBTYpPHOro
B3aMMOJEHCTBHA,  MCIONB30BaTh  HABBIKH  MEXIMMHOCTHOH M JIEJIOBOM
KOMMYHHKalMH B TpoecCHOHANILHOH cdepe M MEXITHYHOCTHOM ODIIEHHH,
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pa3BUBaTh KyJIbTYPY MBILIIEHHS, HABBIKM BeAEHHs KyIbTYpHOro Auaiora B cdepe
CEepBHCHOI AeATENIbHOCTH Ha BO3AYILHOM TPaHCIIOPTE;

- MO3HAKOMHTH CTYJAEHTOB C JMAE0BOH IMepelnucKoit IrpaMOTHOIO pe4yeBOro
NOBefieHHs B CMOpe KOHCTPYKTHBHOIO THAA, C BHEJPEHHEM COBPEMEHHBIX
TEXHOJIOTHH yIpaBlieHHs, C TOBBIIIEHHEM 3THYECKOr0 YPOBHSA LEIOBOr0 o6ILIeHMH,
MHQOPMAlLHOHHBEIX ~ MpPOLECCOB  BHYTPEHHHX  KOMMYHMKauuit  (myOnuuHble
BLICTYIJIEHHs, TeperoBophbl, NPOBEJEHHE COBEWIAHWHA, JefloBas TIEPEIHCKa,
ANEKTPOHHBIE KOMMYHHKALMK) B cepe CEpBHCHON AeATENBHOCTH HA BO3AYLUIHOM
TPaHCMOpTE;

- NO3HAKOMMTE CTYJEHTOB C OMBITOM 3TUKETHBIX 3HAHHH, C MpaBHIaMH paboTEI
B KOMaHJE, ¢ COLHANbHLIMH, 3THHYECKHUMH, KOH(ECCHOHAIBHBIMH H KYJIBTYPHBIMH
pasnuuyMAMH B cdepe CEpBUCHOM NeATeNbHOCTH HAa BO3AYLIHOM TPaHCIOPTE, C
OCYLLECTBJIEHHEM JeNoBore oOIeHHA: MyONHYHBIE BRICTYIUIEHHS, NEPEroBOPEI, C
nposefeHHeM COBellaHMH, C [JeNOoBOil TNEpPEeNnuCKOM H € 3NEKTPOHHBIMH
KOMMYHMKALHAMH, ¢ MEXaHH3MOM paboThl B KOHTaKTHOH 30He ¢ moTpeburenem, ¢
METOAMKOM KOHCYJIBTHPOBAHHS, COINIaCOBaHUA BHIa, QOpMbl H 00heMa mpouecca
CepBHCa Ha BO3AYILIHOM TPaHCIIOPTE;

- I03HAKOMHUTb CTYHEHTOB C MEXaHH3MOM pa3pelieHus KOHQIHUKTHBIX
cuTyauuii B cdepe cepBHCHOI HOEATENBHOCTH HA BO3AYIIHOM TPaHCIIOPTE IpH
MPOEKTHPOBaHUH MEMTHYHOCTHBIX, rpyNMoBbIX H OpraHM3aLMOHHBIX
KOMMYHHKAIHil HA OCHOBE COBPEMEHHBIX TEXHONOTWH YNpaBleHUs, B TOM 4HCNIE B
MEXKYNBTYPHOH cpele;

- ¢opMupoBaHHE Yy CTYyAEHTOB HaBbIkOB cOopa wuHdpopMauuu B chepe
CEpPBUCHOI AesTENLHOCTH Ha BO3AYLIHOM TPAHCNOpPTE IS BhIABIEHHS MOTpebHOCTH
¥ (hOpMHPOBaHHA 3aKa3a OpraHu3aliy B 00ydeHHH M Pa3BUTHH [TepCOHAa.

Hucuunavua «Jlenosoe ofmeHHe nepcoHana» o0OECNEeYHBAET NOArOTOBKY
BBLINYCKHMKA K  CEpPBHCHOM W  OpPraHu3ailOHHO-YNPAaBIE€HYECKOW  BHAaM
npodecCHOHANBHOMN JeATeTbHOCTH.

2 MecTo aucuunannsl B crpyxrype OITOII BO

NucuunmnHa «Jlenosoe ofuieHHe MepcoHana» MpejcTaBnseT coboii
AHCLMIVIMHY, OTHOCAIYIOCS K BapuatuBHo# yacTi aucuuniuH no BeiGopy broka 1

Jucuunnuuel (MOLYNH).

Tucuunnuxa «Jlenosoe oblenue nepcoHanay apnsercs obecneunsaioliel s
cneayrouedl aucuMiuiMHel: «CBA3W ¢ oOIlecTBEHHOCThIO B cdepe CepBHUCa Ha
BO3AYLIHOM TpaHcnopTe», «KoMMyHHKaLMOHHbIH MeHekMeHT», «Peknama B cdepe

CEpBHUCA HA TPAHCIIOPTEY.
JucuurinHa uayqaercs B 1 ceMecTpe.

3 Komnerenuun ofyualouierocsi, fopMHpyemMble B pe3yiabTaTe OCBOCHHSA

AHCIHHNJIHHbI

[Mpouecc ocBOEeHHs AUCLMIUIMHBI HAMpaBieH Ha (OPMHpOBAaHUE CACAYIOLIMX
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KOMITEeTeHLHH:

Ilepeuens 1 KOA
KOMINETEHUHH

[NepeyeHb NNaHUPYEMBIX pe3ynbTaToB 00y4eHHs 110 JUCLIMIIIHHE

CnocoOHOCTRIO K
KOMMYHHKALHH B

3HaTs;
- npaBufia KOMMYHHKALHK B YCTHOI U MHCEMeHHOH dopmax Ha

He 0COOEHHOCTH
notpedutens B

YCTHOH H PYCCKOM H HHOCTpAHHOM s3bIKax [ANf peLIeHHs 3aaady

[TUCbMEHHOH MEXJIMYHOCTHOIO H MEXKYJNBTYPHOTO B3aUMOAEHCTBHA B chepe

hopmax Ha CEpBUCHOM AeATeNIbHOCTH HAa BO3AYIIHOM TPaHCMOPTE, |

PYCCKOM H YMETh!

MHOCTPAHHOM - MPHMEHATh NpaBHia KOMMYHHKalHH B YCTHOH W MMHCbLMEHHOM

A3bIKaX AJist ¢dopMax Ha pycCKOM H MHOCTPAHHOM A3bIKaX JUIA pelleHHsa 3a1ay

DEIIEHHS 3aAay | MEXITHYHOCTHOIO H MEXKYJIbTYpHOro B3aHMOAEHCTBHA B cdepe

MEKTHYHOCTHOO | CEPBUCHOM ACATEALHOCTH Ha BO3AYLIHOM TPaHCHOPTE;

1 Bnanets:

MEXKYJILTYPHOTO |- CIOCOOHOCTBIO K KOMMYHHMKalUUH B YCTHOH M INHCbMEHHOH

B3aMMoelicTBrA | popmax Ha pycCKOM M HHOCTPAaHHOM f3bIKaxX A4 pelleHHs 3aaay

(OK-3) MEXJIMYHOCTHOTO H MEeXKYJNbTYPHOro B3auMOACHCTBUA B cdepe
CEPBUCHOI1 1eTeNbHOCTH Ha BO3AYIIHOM TPaHCMOPTE.

CnocoGHocThio | 3HATE!

paboTtath B - rnpaeuna paboTel B KOMaHOE, COLHalNbHBIE, 3THHYECKHE,

KOMaHJE, KOH(peCCHOHANbHBIE U KyNBTYpPHEIE pa3nuyus B cepe cepBUCHOM

TOJNIEPaHTHO JIeATe/bHOCTH Ha BO3AYLHOM TPAHCIIOPTE;

BOCTMIPHHUMATL | YMeTh:

COLMAJIBHBIE, - mnpUMeHATb npaBuwia paboTel B KOMaHAe, TOJIEPAHTHO

3THUYECKHE, BOCTIPHHHUMATE COLHAJIbHbIE, 9THHYECKHE, KOH(PECCHOHATIBHBIE U

KOH()eCCHOHANb | KYJbTYpPHbIE pa3nuuus B cepe CepBMCHOH NEATESIbHOCTH Ha

HBIE U BO3AYLIHOM TPAHCIOPTE;

KYJbTYpPHbIE Bnagers:

pasnuuust (OK- |- HaBeikamu paboThl B KOMaHJE, TONEPAHTHOrNO BOCMPHUATHS

4) COLMANBHBIX, dTHHYECKHX, KOH(QECCHOHANBHBIX W KYIbTYPHBIX
pasnuunii B cepe cepBHCHOH IEATENbHOCTH HA BO3AYIIHOM
TpaHCIOPTE.

Cnoco6HocTelO | 3HATB:

BBIACIATh U | - OCHOBBI pe4yeBoii, TOMMYECKOH KyJIbTYphI JeJI0BOro obIleHHs B

YYUTHIBATh cepe CepBUCHOH AesATebHOCTH Ha BO3AYIIHOM TPaHCIIOPTE,

OCHOBHbIE - 0coDEHHOCTH MeNoBOrO J3THKeTa B cdepe CepBHCHOH

fICHXOJIOTHYECK | AesTeIbHOCTH Ha BO3yLIHOM TPaHCHOPTE;

- criocobbl paspelleHHs KOHQIUKTHBIX cUTyauuii B cdepe
CEPBHCHOM JeATeNbHOCTH HAa BO3AYIUHOM TpPaHCIOpPTe IpH

nporecce NpOoeKTHPOBaHUH MEXJIMYHOCTHBIX, IpYMIMOBBIX "
CepBUCHOH OpraHU3allMOHHBIX KOMMYHHWKalMi Ha OCHOBE COBPEMEHHBIX
NeATeNbHOCTH | TEXHOJIOTHH  ympaBAeHHs [EepcoHaloM, B TOM 4YHClle B
(TIK-9) MEKKYJLTYPHOHR cpene;




[Tepeuens 1 koA
KOMIIeTeHLIH I

ITepeueHnb IUTAHUPYEMBIX pe3ybTaToB 0OyueHHs N0 AHCLHILIHHE

- TMIPpUHUIHIIBI COCTABNCHHUA TEKCTA AJIA YCTHOTO HJIH MHCBMEHHOTO

H3M0KEHHUA B 3aBHCHMOCTH OT CTHJIA PEYH,

- MEXaHH3M BBIACJICHHA H Y4Y€Ta OCHOBHBIX IICHXONOTHYECKHX

ocobeHHocTelt  morpebuTens B MpOLECCE  CEPBHCHOM
NeSTeNBHOCTH Ha BO3LYLUHOM TPaHCHOPTE;

' YMern:

- HKCMONB30BAaTh A3BIKOBBHIE CPEIACTBA H PEYEBBIE TNPHEMBEI B
COOTBETCTBMH C LENBI0O M CHUTyauuell obwmenus B cdepe

| cCepBHCHO# AeATEeNEHOCTH Ha BO3JYLIHOM TPaHCIOPTE;

- NPUMEHATh OMBIT ATHKETHBIX 3HaHMI B cdepe CepBHUCHOMH
JEeATENLHOCTH Ha BO3YIIHOM TPaHCIIOPTE;

- JOKYMeHTansHo O(OPMIATh pellleHHas B  YIpPaBJIeHUH
oflepallMoHHO# (MPOU3BOACTBEHHOI) AEATEILHOCTH OpraHu3aLnil

NpH BHEOPCHHU TEXHOJNOMHYECKHX, NPOAYKTOBBIX HHHOBALU |

WAM OpraHW3alMOHHBIX H3MeHeHHH B cdepe CepBHUCHOH
AeATelIbHOCTH Ha BO3AYIIHOM TPaHCMOPTe;

- TIPUMEHATh HA TIPaKTHKE 3HaHWA 00 OCHOBHEIX QopMax H
KaHanax [AeNoBblX KOMMYHHKauuii B cdepe CEepBHCHOH
JAeATeIbHOCTH Ha BO3AYLIHOM TPaHCIOPTE;

- peanu30BEIBATH MPUHLMIEI 3(GPEKTHBHOTO AEN0BOro obueHus
B chepe cepBUCHOM AeATENLHOCTH Ha BO3IYILIHOM TPaHCIIOPTE;

- OpraHu30BbIBaTh [1€NOBbIE Oece/bl, COBELUAHHS U NeperoBophl B
cdepe cepBHUCHOH AEATENILHOCTH HAa BO3AYITHOM TPaHCIOPTE;

- IOrU4eCcKH BEPHO, apI'yMEHTHPOBAHHO H SCHO CTPOUThH YCTHYO
W TNUCbMEHHYI0O peub B cdepe CepBHCHOH JeATeNbHOCTH Ha
BO3AYILIHOM TPAaHCIIOPTE;

Bnanets:

- HaBLIKAMH NPHUMEHEHHS COBPEMEHHBIX TEXHOJIOTHI YNpaBleHus
IS TIOBBILIEHHS 3THYECKOTO YPOBHs JeNoBoro obieHus B ciepe
CEpPBHCHOH AeATeNbHOCTH Ha BO3AYLIHOM TPAHCMOPTE;

' - HaBblKAMH MPHMEHEHHA COBPEMEHHBIX I/IH(bOpMaI.IPIOHHBIX

NpoLECCOB BHYTPEHHUX KOMMYHHKALUH B cdepe CepBUCHOH
JEATENLHOCTH Ha BO3AYILHOM TPaHCIIOPTE,

- crnocobGHOCTBIO OCYLUECTBAATH AenoBoe obiieHHe B cdepe
CEpBHCHOH  JeATENbHOCTH HA  BO3AYHIHOM  TpPaHCIOpTe

(nybnuvHble  BBICTYTUIEHHS,  T€PEroBOpSI, TNpoBeEHHE |

cOBelllaHHH, JeN0Bas Mepenucka, JeKTPOHHbIE KOMMYHHKaLMK);
- HaBBIKAMH WCIMOJb30BaHMA A3BIKOBBIX CPEACTBa H pEYEBBIX
MPHEMOB B COOTBETCTBHM C UENBLIO M CHUTyaluueH OOLIEHHS B
cepe cepBHCHOH JeATENbHOCTH Ha BO3YLIHOM TPAHCIOPTE;

- cNocoBHOCTLIO MPUMEHEHUS OTIBITA ITUKETHBIX 3HaHHH B cdepe
CEPBHCHOI NEATENLHOCTH Ha BO3AYUIHOM TPAHCIIOPTE;




[TepeueHns n ko | IlepeyeHb nuaHUPYEMBIX PE3yNbTaTOB 00y4eHHs Mo JUCIIHIUIHHE
KOMIEeTeHLH

- CrocoOHOCTBIO paspelleHHss KOH(IHMKTHBIX CHTyallMd [pH
NMPOEKTHPOBAHHUH MEKIHYHOCTHBIX, rpyIoBbIX H
OpraHM3allMOHHBIX KOMMYHMKAalUUMH Ha OCHOBE COBPEMEHHBIX
TEXHOJOrMH yMpaBleHUs TMepcoHanoM B cdepe CepBHCHOI
AeATeJIbHOCTH Ha BO3AYLIHOM TpaHCIOpTE, B TOM UYHCIIE B
MEXKYJILTYPHOH cpele;

4 Q0beM AHCHHILIHHLI H BHABI YueOHoii paGoThI

O61as TPyoOeMKOCTh AHCLHIUIMHBI COCTAaBNAET 4 3aueTHble eNMHHMLE, 144
aKkageMU4ecKHX Jaca.

HaumenoBanue Bcero wacos Cemectp
1
Ob1wwas Tpya0€MKOCTb JUCLIMILIMHEI 144 144
KoHTakTHas pabora: 72,5 72,5
JIeKIIMH 28 28
NpaKTHYECKHE 3aHATHA 42 42
CEMHHaphI — —

nabopaTopHble paboThI — —
KypcoBoi npoekT (paboTa) — —

CamocrosTenbHas paboTa CTyA€HTa 38 38
ITpomexkyTOuHAd aTTecTanus 36 36
KOHTaKkTHas paboTa 2.5 2,5
caMocTosTeNbHas paboTa 10 MoAroToBKE K 33,5 . 33,5
3K3aMEHY

5 Copep:xanne JHCUHITHHEI

5.1 CooTHeceHHe TeM JHCUHILUINHLI H GOpPMHDPYeEMbIX KOMIIETEHIHH
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Tema 1. JluuHocth W rpynna B cdepe L 113 VO
CEpBHCHOW JeATeNbHOCTH Ha BO3AyILHOM| 6 + 1+ |t éPC, Cul’
TPaHCIOPTE
Tema 2. PykoBoasiasi AeATeNBHOCTh B cdepe) o+ ]+ ]+ JI, I13, YO,
CEepBUCHOH  JeATeNbHOCTH Ha BO3AYLNIHOM CPC Cuy
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TpaHcnopTe
Tema 3. O6meHHe Kak cOLUHAIBHO-
NCUXOJIOrHYeCKUH rnporiecc B cepe 6 | + 1+ |+ JLII3, | VYO,
CEpPBHCHOI IEATEILHOCTH Ha BO3AYIIHOM CPC Ci
TpaHCIoOpTe
Tema 4. Cpeacrea obweHus B cdepe JI, 113, vO
CEepBUCHOI fAeATeNIbHOCTM Ha Bo3aywiHoM 14 | + | + | + KC, C ’
TPaHCIOPTE CPC H
Tema 5'., Crpyktypa ofweHHs B cdepe L3, | V0,3,
CepBUCHOIl JAeATeNbHOCTM Ha Bo3dymHoM 24 [ + | + | + CPC Cu
TpaHCropTe
Tema 6. Ctunu obuieHust B cdepe cepBHCHO 6 | + 1+ |+ JI, I13, YO,
nesTeNbHOCTH Ha BO30YLIHOM TpaHCIopTe CPC Cm
Tema 7. CymHocTh ¥ 0COOEHHOCTH AEJIOBOTO) 1. T13 yO
[v) b > ?
o0lIeHHs B ciepe CepBUCHOH AEATENBHOCTH Ha 6 + | + | + CPC Cm
BO3AYLIHOM TPAHCIOpTE
Tema 8. Drtanbl genosoro ofuieHHs B chepe L3, | Yo
CEepBHUCHOM MNeATeNbHOCTM Ha BosgymHom 10 | + [ + | + CPC Cu
TpaHCIopTe
Tema 9. ®opmsi aenoBoro obieHus B chepe 11113 VO
CepBHCHOH AEATENBHOCTH Ha BO3AYLIHOM 6 + | + | + éP C ’ CIII,
TpaHcnopTe
Tema 10. Cnops! B chepe cepBHCHOMH 6 |+ + 1 + JLII3, | VYO,
nesTeILHOCTH Ha BO3AYIIHOM TpaHCopTe CPC Ci
Tema 11. Kondunukrs! B cpepe cepBHCHOH 6 | + |+ ]+ I3, | YO,
NesTeNbHOCTH Ha BO3AYILIHOM TPaHCIIOPTE CPC Cur®
Tema 12. Dtuka genosoro obienus B cdepe 11113 vO
CepBHCHOM NeATeNbHOCTH Ha BO3LYIIHOM 6 |+ |+ |+ éPC ’ Cm’
TPaHCNopTe
Mrtoro no AUCUUIIIIMHEE 108
[TpomexyTouHas aTTecTaLys 36
Bcero no AWCUMIIMHE 144

Coxkpaiuenns: JI — nekuus, [13-npaktuueckue 3anatus, KC — kpyrnslii cro,
CPC — camocTosTensHas pabora crynenra, YO — ycruslii onpoc, Ci — coobluenue,
3 —3anaHue.



5.2 TeMbl AHCHHIIIHHBI H BHADbI 3aHATHH

HanMeHoBaHUe TeMBI AUCLHITIIHHEI JO (113 JIP| CPC| KP E:::;g
Tema 1. JluuHocTh M rpynna B cdepe |
CepBHCHOMH OeATENbHOCTH Ha| 2 | 2 —| 2 S 6
BO3YHIHOM TPAHCIIOPTE l
Tema 2. PykoBogasluas JIeATENbHOCTh B
cepe cepBHcHOIt JnestenbHocTH Ha| 2 | © — | 4 — 12
BO3/YLIHOM TPaHCIIOpPTE
Tema 3. ObLieHMe KaK COLlHANbHO-

MCUXOIOTHYECKHH TipoLiecc B cdepe 5 | 2 S . 6
CepBUCHOH JeATeNbHOCTH Ha

BO3AYIUHOM TpaHCMOpTe

Tema 4. Cpeacrsa obueHus B cdepe

CEPBHCHOM JAeATENBHOCTH Ha| 2 | 6 — | 6 — 14
BO3AYLUHOM TPaHCIIOpTE

Tema 5. Ctpyktypa obmenus B chepe

CepBHCHOM JesTeIbHOCTH Ha| 6 | 10 — | 8 — 24
BO3AYLIHOM TPaHCIIOpPTE

Tema 6. Crtunn obuweHHs B cdepe

CEpBUCHOMH NeATeNbHOCTH HAa| 2 | 2 — | 2 — 6
BO3AYLIHOM TPAHCMOPTE 1
Tema 7. CyumHocTh M 0COBEHHOCTH .
nenoBoro obuleHHs B cdepe CepBUCHOH [ , | | 5 ] 6
JeATeNBHOCTH Ha BO3/IYIIHOM

TpaHcIlopTe

Tema 8. Dtamnel aenoBoro o6ILEHHA B

chepe cepBuCHOIt pesTenkHocTH Ha| 2 | 4 — | 4 — 10
BO3AYUIHOM TpaHcnopre

Tema 9. @opMsl AenoBoro ob1eHNs B

cepe cepBHCHON ACATENRHOCTH Ha 2 72 — | 2 — 6
BO3YLIHOM TPaHCIIOPTE

Tema 10. Criopst B cdepe cepBUCHOH

JeATe/IbHOCTH Ha BO3AYILIHOM 2] 2 — | 2 —_ 6
TpaHCIopTe

Tema 11. KongunkTs! B chepe

CEpPBUCHOMH AedATeNbHOCTH Ha 2] 2 — | 2 e 6
BO3JYLIHOM TPaHCMOPTE

Tema 12. DTuka AenoBoro obuieHHs B

cthepe cepBUCHOHN AEATENBHOCTH Ha 212 — | 2 — 6
BO3AYLIHOM TPaHCIOpTe

Hroro 3a cemectp | 28 | 42 — | 38 — 108
[TpoMexxyToUHas arTecTalus B POPME SK3aMeHa 36




HaumeHoBaHKe TEMBI AUCLHIUTHHbBI JJ |[II3|C|JIP| CPC| KP Beero

JaCcOB
Wroro no AUCUHUIIINHE 144
Cokpamenua: JI — nexuns, II3 - npaktudeckue 3aHatua, CPC -

caMocToATenbHas paborta cTymenta, KP — kypcosas pabota, JIP — nabopartopHsie
paboTsl, C — ceMHHApEI.

5.3 Coaep:xanHe JHCLHIIIMHBI

Tema 1. JluudocTs M rpynna B cdepe cepBHCHOH AeATEILHOCTH HA
BO31YIUHOM TpaHCOpPTe

lMpupona rpynn B opranusauud. IloTpebHOCTH JMYHOCTH M rpynna.
Knaccudukauus rpynn B opraHu3auuu cepbl CEpBHCA Ha BO3LYUIHOM TPaHCIOPTE.
Pasmep rpynnsl. [pynmnoBbie npouecch (U1 caMOCTOATENBHOTO H3yueHHus). Cratyc
(s caMocrosTeNnbHOro u3ydeHHs). Pomu (mns caMOCTOATENRHOTO H3YYEHHS).
['pynroBble HOpMBI M CaHKUUH B cdepe CEPBHCHOH AEATENBHOCTH Ha BO3LYLIHOM
TpaHcnopTe (AJa caMOCTOATENLHOro W3yueHus). PyKoBoJACTBO u IMAEPCTBO B cdepe
CEPBHCHOW [IeATeNLHOCTH HAa BO3AYLWIHOM TpaHCMopTe ([f11 CaMOCTOATENLHOrO
usydeHnsn). CTHIM ynpaBneHHs B cepe CEPBUCHOH HEATENBHOCTH Ha BO3NYILIHOM
TpaHcriopTe (A8 CaMoCTOATeAbHOro usydenus). OpraHuzauHoOHHOE pPa3BHUTHE H
pa3BHTHe NepcoHaila B cgepe CEpBUCHOM AeATENLHOCTH Ha BO3LYIIHOM TpaHCIOPTE
(ans  camocToATeNnbHOro HW3ydeHus). [IpaBujia KOMMYHMKalHki B YCTHOH H
NMCLMEHHOH (hopMax Ha PYCCKOM M HMHOCTPAaHHOM SA3bIKaX JUIS peEIleHHs 3ajad
MEXJIMUHOCTHOTO M MEXKKYNBTYPHOTO B3aUMOAEHCTBUA B chepe CEpBHCHOH
JeATENLHOCTH Ha BO3AYLIHOM TpaHcnopTe (AN CaMOCTOATENBHOFO HW3YYEHHA).
[lpaBuna paBoThl B KOMaH[e, COLMAbHbIE, 3THHYECKHE, KOH(ECCHOHAILHBIE U
KyJbTYpHblE pasfiiuis B cdepe CEPBUCHOM NEATENBHOCTH HA BO3NYIIHOM
TpaHCcHopTe (AN CaMOCTOSTENBHOTO H3ydeHus). MexaHuWsM BhIAeNeHUs W yueTa
OCHOBHBIX TICHXOJIOTHYeCKHX 0COOcHHOCTell moTpeduTens B NPOLECCE CEPBHCHOIA
NeATEIbHOCTH Ha BO3AYIIHOM TPAHCIOpTE (OJ1s CAMOCTOSTENSHOTO H3YYEHHUS).

Tema 2. PyxoBoasiias aesiTeJibHOCTh B cdepe cepBHCHONH AeATeNbHOCTH
Ha BO3AYWIHOM TPaHCNOpTe

MDyHKUKMH pPYKOBOAALLEH NesSTelbHOCTH B cepe CEPBHCHOH AEATEIBHOCTH Ha
BO3AYIUHOM TPaHCIOPTE M MX McuXonoruueckue ocobeHHocTH. CTpaTernieckoe
nnaaHupoeaHue B cdepe cepBUCHOI JeATENBHOCTH Ha BO3OYLIHOM TpaHCIOPTE.
Crnoco6bl NpUHATHA pelieHds B cepe CepBUCHON NEATENBHOCTH Ha BO3JYLIHOM
TpaHcnopre. TaiM-MEHEIKMEHT B c()epe CEepBHCHON NEATENbHOCTH Ha BO3MYUIHOM
TpaHcnopte (IS CaMOCTOATENBHOrO H3y4yeHus). IIcuxonoruuyeckue acreKThl
MHHOBaLMII B cdepe CEpBHCHON HEATENBHOCTH HA BO3AYIUHOM TpaHcmopTe (s
CAMOCTOSATENLHOTO H3YyueHHs). AJIMHHHCTPATOpPCKas (QyHKLHS B cdepe CEepBHCHOM
AeATeNIbHOCTH Ha BO3AYILIHOM TPAHCIIOPTE H €€ ICHXONOrHYeckne 0cobeHHOCTH (JUTA
CaMOCTOSTENLHOrO H3yueHus). KoMMyHHKaTHBHO-perynupyiolas GyHKIHs B cdepe
CepPBHCHON JEATeJIbHOCTH Ha BO3AYLIHOM TPaHCIOPTE M €€ IICHXONOTHYECKHE
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ocobeHHocTH (AN caMoOCToATeNbHOro  HM3y4yeHHd).  MoTuBalUHOHHAA H
KoHTpoaupyromas ¢yHkuuH B cpepe CepBUCHONW AEATENHHOCTH HA BO3AYIIHOM
TpaHcnopTe (A8 CaMOCTOATENBHOr0 U3YUEHHS).

Tema 3. O6menne Kak CONHAILHO-NICHXOJOIHYMECKHH mpouecc B chepe
cepBHCHOI AeATeTbHOCTH HA BO3AYLIHOM TPaHCNOpTe

Onpenenerne noHATHA «obuieHue». OCHOBHBIE BHABIL, CYOBEKTBI M LENH
obmenus. Knaccudukauus BuaoB oblieHHs B chepe CepBHCHOH NEATEBHOCTH Ha
BO3/YILHOM TPAHCIIOpTe: M0 COAepPKaHHUIO, MO HensaM, 1o cpeacTsam. Mcropuyeckuii
ACNeKT BO3HMKHOBEHHA M pa3BUTHsA OOUeHHs (U CaMOCTOSATENbHOrO M3yH4eHHS).
Ponb oOllUeHHS B ICHXHYECKOM pa3sBUTHH dYenoBeKa (OJ11 CaMOCTOSTENbHOTO
nayuennsn). CounansHelii acnekT oOlieHUs B cepe CEPBHCHON AEATENBHOCTH Ha
BO3JYIIHOM TPAaHCMOpTE: IICHXONOTHA HAapoja, ICHXONOTHA TONnbl (s
CaMOCTOATENbHOrO H3ydeHus). O6LieHMe B opraHusaluud B cdiepe CepBHCHOM
JeSTenbHOCTH HAa BO3AYLIHOM TPAHCNOPTE (ANS CaMOCTOATENLHOTO W3YHEHUs).
CucTeMa opraHM3alMOHHOro oOumeHHss B cdepe CEPBHUCHOH HEATENBHOCTH Ha
BO3AYLIHOM TpaHcIopTe (411 CaMOCTOATEIbHOTO H3y4YeHHs ).

Tema 4. CpeacrBa oOmenus B cdepe cepBHCHOH AeATEILHOCTH Ha
BO31yLUHOM TpPaHCNOPTE

CpenctBa ofuwieHHs B cdepe CEPBHCHOW [EATENBHOCTH HA BO3IYIIHOM
Tpancnopte.  HemocpeacTBeHHoe,  ONOCpeNOBaHHOE,  TNpPSMOE,  KOCBEHHOE.
BepGansHoe ofuieHue, HeBepOanbHoe oblieHHe B chepe CepBUCHOH AEATENbHOCTH
Ha  BO3AYLUHOM  TpaHcrnopre  (BM3yalibHOE,  &KYCTHYECKOoe,  TaKTHJIbHO-
KMHECTe3Hueckoe, onbdakTopHoe). BHemuss peds (4N CaMOCTOATENBLHOTO
usydenus). BHyTpeHHss peds (AN CaMOCTOATENBHOrO H3ydeHHs). 3apaxeHue (A
CaMOCTOATENILHOr0 M3ydeHus). BHymeHHe B cdepe CEpBHCHOH JeATEibHOCTH Ha
BO3AYLIHOM TpaHCTopTe (A CAMOCTOATENBLHOro M3ydeHus). YOexnenue B cdepe
CEPBHCHOM JeATeNbHOCTH Ha BO3AYIUHOM TpaHCHopTe (WIf CaMOCTOSATEABHOIO
usyuenns). [ToapakaHue (AN caMOCTOATENBLHOIO H3YUYEHHS).

Tema 5. CTpykrypa obmenus B cepe cepBHCHOH AeATeJbHOCTH Ha
BO3JYLUHOM TpaHCMOpPTe

[lepuentuBHas cTopoHa OOLIEHHA B cepe CEPBHCHOM AeATeNIbHOCTH Ha
BO3AYWIHOM TpaHcropTe. MIMIIMUMTHAA TeOpHsl JTHYHOCTH. POPMBI H MEXaHH3MB
BOCTIPMATHA B cepe CEPBUCHOI AeATeNbHOCTH Ha BO3AYIIHOM TpaHcnopTe. Owubku
BOCMIPUATHA B Cepe CEpBHCHON NEATENbHOCTH HAa BO3MYHIHOM TpaHcnopte (ais
caMOCTOATENbLHOr0 u3yueHUs). ColMaNbHBIE CTEPEOTHNBI B C(epe CEPBUCHOMH
IEATENBHOCTH Ha BO3AYIIHOM TpaHCHopTe (s CaMOCTOSTENBHOIO H3YYEHHS),
Unentudukauus B cdhepe cepBUCHOA HesITENBHOCTH Ha BO3AYIIHOM TPAHCTIOPTE (AN
CaMOCTOATENLHOrO W3yueHHs). OMIatus B cdepe CEpBHCHOH deATeNbHOCTH Ha
BO3JYILHOM TpaHCIopTe (ANs camocTosTenbHoro usydeHus). [Ipenybexxnenus B
cepe CepBUCHOM AEATENBHOCTH HA BO3AYLUIHOM TPAHCMOPTE (AN CAMOCTOATENBHOTO
M3y4yeHus). YCTaHOBKH B c(epe CEpBHCHOH JAEATENbHOCTH Ha BO3XYIIHOM
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TpaHcrnopTe (Ans camocrosTenbHoro ulyuenus). Peduiexcus B cdepe cepBHCHOM
JeATeIbHOCTH Ha BO3AYIIHOM TpaHcrmopre (AN C€aMOCTOATENBHOrO M3Y4eHH).
KayszaneHas atpuGyuust (4N caMOCTOATENBHOMO H3YUEHHS), MexIuuHOCTHAsS
aTTpakuus (A caMocToATeNsHOro H3yueHus). ObpaTHas cBa3b B cepe CepBUCHO
JeATeNbHOCTH HA BO3AYIIHOM TPAHCHOPTE (/i1 CAMOCTOATENBHOTO H3Y4YE€HHMS).
KommyHukaTuBHas cTopoHa oOueHus B cdepe CEepBHCHOH AEATENBHOCTH Ha
BO3qylWIHOM TpaHcropTe. CTpyKTypa KOMMYHHMKaUWH B cdepe CepBHCHOH
NeATeNbLHOCTH HAa BO3AYLIHOM TpaHcropTe. bapbepbl HenmoHWMaHMs B cdepe
CEepBMCHON  JeATeNbHOCTH  Ha  BO3AYUIHOM  TPAaHCHOOPTE:  (OHETHHECKHH,
CeMaHTHUYECKHH, CTHIMCTHYECKHH, Noruyeckuii. bapeephl cOLMaNbHO-KYIBTYPHOTO
pasnuuus B cdepe CEpPBHCHON JeATENbHOCTH Ha BO3AYIIHOM TpaHcnopre (ML
CaMOCTOSTENLHOIO  M3ydeHus). bapbepsl OTHOWIEHHS B cdiepe CEpBHUCHOMH
IeATENILHOCTH Ha BO3AYIIHOM TPaHCHOPTE (AN CAMOCTOATENIBHOIO M3Y4YEeHHs).
CyrrecTuss H KOHTPCYFTECTHS B cepe CEPBUCHOH HEATENRHOCTH Ha BO3AYLIHOM
TpaHcmopTe: n3beraHHe, aBTOPUTET, HeNOHHUMaHWe (ANA  CaMOCTOATENBHOIO
usyueHus ). MHTepakTHBHaAsA cTOpoHa oOlIeHHs B chepe CEPBUCHON AesITeIbHOCTH Ha
Bo3AymHOM TpaHcnopte. Teopusa 3. Bepna. ITosunuu B npouecce obmenus B cepe
CEepBHCHOI JEATE/ILHOCTH HAa BO3AYLIHOM TpaHcropTe. TpaHCaKTHBIA aHanu3 (a7
camocToATeNbHOTO W3yueHHs). CueHapuu B cepe CEpBHCHOH HEATEBHOCTH Ha
BO3ZYILHOM TpaHCrmopTe (AN caMoCTOATeNsHOro H3yuyeHus). CouuaibHbIE POH B
cepe cepBUCHON AeATENLHOCTH Ha BO3AYIIHOM TPAHCMOPTE (A1 CAMOCTOSTENIBHOTO
uzyueHus). PoneBoe moBegeHHe B jefoBoM OOLIEHMH B cdepe CEpBUCHOM
AEeATeNbHOCTH HAa BO3AYIIHOM TPaHCIIOpTe (A CaMOCTOATENBHOIO U3YUEHHS).

Tema 6. CTtnau o6weHuss B cdepe cepBHCHOH JeATeNbHOCTH Ha
BO3AYIIHOM TPAHCNOPTE :

PuryanbHoe oOuieHHe B cdepe CepBHCHOH [AEATENBHOCTH Ha BO3AYIIHOM
TpaHCMopTe: COLMANbHOE, MEXIMYHOCTHOe. MaHunynaTuHoe obuienue B cdepe
CCPBHCHOH NEeATEeNbHOCTH Ha BO3AYLIHOM TpaHcnopTe. CKpLITBIE TPaHCAKUHH B
cepe cepBHCHON JAeATENHHOCTH Ha BO3NYIIHOM TpaHcnopre. [IpHHIMMLI
ryMaHUCTHUECKOro oblueHHs B cdepe cepBHCHON AEATENBHOCTH HA BO3AYLIHOM
TpaHCIopTe (AJ1s CaMOCTOATENbHOIO H3yYeHHA).

Tema 7. CymiHocTh M 0c00eHHOCTH Aes1oBOro obmeHus B cepe cepBHCHOH
AEATEILHOCTH HA BO3JAYILIHOM TPAHCNOPTE

Henosoe o6meHHe B cdepe CEpBUCHOH AEATENLHOCTH HA BO3OYLIHOM
TpaHcnopTe, LEAH W cofepxkanue. IlpuHUMMBI JenoBoro obmeHuns B cdepe
CepBHCHOI HEATENLHOCTH Ha BO3AyWHOM TpaHcnopTe. Crenuduka napTHEPCKHX
OTHOLIEHHIH B cdepe CEpBUCHON JAeATEeNbHOCTH Ha BO3AYIIHOM TpPaHCIIOPTE.
PernaMeHTHpOBaHHOCTH [eN0OBOro oOLIeHHs B cdepe CEpPBUCHON OEATENBHOCTH Ha
BO34YLIHOM TpaHCHOpPTe (IJifl CAaMOCTOATENBLHOMO H3YYEHHS).
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Tema 8. ITanb! aenoBoro o6eHHnA B cepe cepBHCHON AeATE/NbHOCTH Ha
BO3AYIHHOM TPaHCMoOpTe ;

JIMHaMHMKa COLMAaNBLHOIO B3aMMOICHCTBHA Jofeil B cdepe cepBUCHOMH
AEeATEJIbHOCTH Ha BO3AYINHOM TpaHcnopTe. KoHrpysHUHA. YCTaHOBIEHHE KOHTAKTA B
cepe CepBUCHOIl NeATENBHOCTH Ha BO3JAYLIHOM TPAHCMOPTE, OpPHEHTalUMS.
O6cyxaeHune, TNpHHATHE peIleHMsA, BBIXOA H3 KOHTakTa B cdepe cepBHcHOM
JeATe/IbHOCTH Ha BO3AYLIHOM TPaHCMNOpPTe (A1 CaMOCTOATENIEHOTO U3YUEHHS).

Tema 9. @opmMbl 2e10BOro 001eHHs B cepe CepBHCHOM AeATEILHOCTH HA
BO31yLHHOM TpaHCNOpTe

Jlenosas Oecema B cdepe CepBHCHOH [AeATENbHOCTH HAa BO3LYLUHOM
TpaHcnopre. JlenoBele TMeperoBopbl B cdiepe CEPBHUCHOH JAEATENLHOCTH Ha
BO3AYIUHOM TpaHcriopte. JlenoBele coBeliaHus M cobpaHus B cdepe cepBHCHOIA
JIEATENRHOCTH HA BO3AYWIHOM TpaHcmopTe. [lyOnuuHble BhICTYNIeHHA (4Jis
camocTosTeNLHOro H3ydyeHus). TenedoHHble pasroBopsl B cdepe cepBHCHOMH
JESTENBHOCTH Ha BO3AYIUHOM TpaHcropTe (Ans CaMOCTOATENbHOrO H3Y4eHH:).
Henosele nmuceMa B cepe cCepBUCHOI ACATENLHOCTH Ha BO3AYLIHOM TPaHCIIOPTE
(nns camocrosiTensHoro usydenns). Cpeactea HHGOPMAaLMOHHONM CBSI3H B cdepe
CEPBHCHOM NeATeNbHOCTH Ha BO3NYLIHOM TPaHCIOPTE: 3NIEKTPOHHAsA MoYTa, COoll.
ceT (Ans camocToATeNbHOro H3yueHHs). Kommepueckue neperosopbl B cidepe
CEpBUCHON JEeATeNLHOCTH Ha BO3LYLIHOM TPAHCHOPTE (A8 CaMOCTOATENBHOIO
M3YUYeHHH).

Tema 10. Cnopbl B cdepe cepBHCHOH AeATEJbHOCTH Ha BO3AYUIHOM
Tpa”enopre

IMousaTtue "criop", "auckyccus"," nonemuka" B cpepe CEPBUCHOM NEATENBHOCTH
Ha BO3AYWHOM TpaHcnopre. (akTophbl, BIMSIOIIHE Ha XapakTep cropa B cdepe
CEPBHCHOM [esTeNIbHOCTH Ha BO3AYLIHOM TpaHcnopTe. MopMel NMpoBeiecHU Copa B
cdepe cepBHCHOH IeATENBHOCTH HA BO3AYIIHOM TpaHcnopte. KyneTypa cmopa B
cdepe cepBUCHOMN AeATENBHOCTH Ha BO3AYIIHOM TpaHCIOpTe (A1 CaMOCTOATENBHOTO
u3ydeHusn). HaiMoHanbHbeie U KyJLTYpHbIE TPajHLHH CIIOpOB B Clepe CEpBHCHOH
AeATEeNbHOCTH HA BO3LYLIHOM TpaHCnopTe (U1 CaMOCTOATENbHOTO M3YUeHH:).
IMcuxonoruueckue NpUeMsl YOexaAeHHs B cliope B cepe CEpBUCHOH NEATENBHOCTH
Ha BO3AYIIHOM TpaHCTOpTe ([Jii CaMOCTOATENLHOrO HM3y4deHHs). ApPryMeHTalus
yOexkneHus B cdepe CepBHCHOM AEATENBHOCTH Ha BO3AYLIHOM TpaHcropte (Aans
CaMOCTOATENBHOIO W3YYeHHA). 3aKOHBI aprymeHTaumu W ybexaeHus B cdepe
CEPBHCHOI HEATENbHOCTH Ha BO3AYIIHOM TpaHcrnopre (Aas8 CaMOCTOATENBHOTO
usyuenus). [IpaBuna ybexaeHns B chepe CEpBUCHON AEATENLHOCTH Ha BO3MYIIHOM
TpaHcnopTe (s CaMOCTOATENBHOIO H3Y4YEHHS).

Tema 11. Kondpaukre! B chepe cepBHCHOI AeITeIbHOCTH HA BO3AYUIHOM

TpaHcnopTe
Monstue koudnukra. KoudnuxktHas curyauus B cdepe CepBHCHOH

AeaTeIbHOCTH Ha BO3AYIUHOM TpaHcnopre. [IpenMeT koHGIHKTa B chepe CEPBUCHOH
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HesTelNbHOCTH Ha BO3AYIIHOM TpaHcnopTe. OyHKINKH KOHJUINKTA B c)epe CEpBUCHOM
JeSTeNbHOCTH Ha BO3AYUIHOM TpPAHCIOPTe (/I CaMOCTOATENILHOTO H3yueHHs).
[1pHuMHEl NPOM3BOJACTBEHHBIX KOH(IMKTOB B cpepe CEPBHCHOH AEATESILHOCTH Ha
BO3AYIIHOM TPaHCIOPTe (A5 CaMOCTOATENbHOro usyueHus). CTpykTypa KOHQIHMKTa
B cepe CepBUCHOH [AeATENHHOCTH Ha  BO3AYIIHOM  TpaHcrnopre  (Juis
CaMOCTOATENLHOr0 M3ydenus). Lleau M yyacTHUKH KOHQUINKTa B cdepe cepBHCHOH
AEATENbHOCTH HA BO3AYIIHOM TpaHCHOpTE (M1 CaMOCTOATENBHOIO H3Y4YEHHS).
Craguu koHbnHUKTa B cepe cepBUCHOH AeATENbHOCTH HA BO3AYLIHOM TPAHCIIOPTE
(s camocrosTenbHOro u3sydeHus1). CrpaTermu mNOBEACHHA B KOH(IMKTHOH
cuTyaunu B cdepe CepBMCHOH OEATENBHOCTH Ha BO3AYLIHOM TpaHcropte (Ans
CaMOCTOATENLHOTO H3yueHus). TexHomorus MocpeAHHYEcTBAa B KOHQIIHKTE B chepe
CEpBUCHOM [esTEeNBHOCTH HA BO3AYWIHOM TpaHCMOpTe (AN CaMOCTOATENBHOrO
usydeHHs). KOHCTDYKTHUBHbIE W AECTPYKTHBHBIE NOCNEACTBHA KOH(IHUKTOB I
opraHusauuu B cdepe CepBUCHON NeATeNbHOCTH Ha BO3JLYIIHOM TpaHcropte (Ans
CaMOCTOATENILHOrO U3YUEHH).

Tema 12. ITHka AesloBoro obuieHusn B cepe CepBHCHOH AeATE/ILHOCTH HA
BO3AYLUHOM TPaHCMOpPTE

DtHka. Mopanb. JTuKeT B chepe CEpBHCHOM AEATENBHOCTH Ha BO3AYIIHOM
TpaHcnopte. HenoBod 3THKeT B cdepe CEPBUCHOH AEATENBHOCTH Ha BO3AYLIHOM
TpaHcnopTe. TojlepaHTHOCTb W aCCEPTHBHOCTh B Cepe CEPBUCHOM NesTeNbHOCTH Ha
BO3AYILHOM TpaHcmopTe (AN CaMOCTOATENbHOTO H3ydeHHs). HanuoHanbHble
ocobeHHOCTH 00IlleHUss B cdepe CEpBUCHOH JEATENBHOCTH HA BO3AYIIHOM
TpaHcnopTe (A1 caMOCTOATENBHOrO H3ydeHHs). MexXKynbTypHas KOMMYHHKALHA B
c(hepe cepBHCHOI AEATENLHOCTH HAa BO3AYLIHOM TPAHCMOPTE (U151 CAMOCTOATENIBHOTO
usyyenus). HauuoHanbHble CTHAM BeAEHHS JEJIOBBIX TIEPErOBOpOB B cdepe
CEepBUCHON JeATELHOCTH HA BO3AYIIHOM TpaHCMopTe (Ajid CaMOCTOSATENBHOro
U3YUYEHHS ).

5.4 [IpakTHUYECKHE 3AHATHA

Howmep TeMnl . T pynoeMKOCTh
TeMaTHka NpakTHYECKHUX 3aHATHH
JMCLUIIHHEI (4acel)
IMpaxktuueckoe 3auatue Ne 1. «Knaccudukauus rpynm
1 B oOpraHusauuy cdepel cepBHca Ha BO3AYIIHOM 2
TPaHCIOpPTE»
[paxtuueckoe  3ahathe Ne 2. «DyHKUMH
5 pykoBoAALIeH JAeATeNsHOCTH B cdepe CepBHCHOH 2
JeATENbHOCTH Ha BO3QYLWIHOM TPAHCIOPTE H MX
MICHXONIOrHYecKHe 0COOEHHOCTHY
[TpakTHueckoe 3aHaTHe Ne 3. «Crpareruyeckoe
2 NIaHUpoBaHHE B cepe cepBHCHOH HeATeNLHOCTH Ha 2
BO3YLIHOM TpaHCIOpTe»
2 IMpaktuyeckoe 3auaTHe Ne 4, «Criocobbl NpHHATHSA 2
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Homep TeMBl
JMCLHILTHHBI

TemaTHKa NMpakTHYECKHUX 3aHATHIH

TpynoeMKoCTH
{(uacel)

pewieHuss B cdepe CepBHCHOH MOEATENBHOCTH Ha
BO3AYIIHOM TPaHCIIOpTE»

ITpakTuueckoe 3aHaTHe Ne 5. «Knaccuduxanus BUIOB
obuiennss B cdepe CEpBUCHOW HEATENbHOCTH Ha
BO3AYIIIHOM TPaHCIIOpTE»

ITpaktiveckoe 3ausaTHe Ne 6. «Cpencrsa oOLIEHHUA B
chepe cepBHUCHOH HAEATENbHOCTH Ha BO3AYIIHOM
TPaHCIIOpTEN

TToaroroBka Kk KpyrioMy cTolly

[NpakTuueckoe 3aHATHE Ne 7. «TeXHUKH aKTHBHOIO
clymiaHus B cdepe CEepBHCHOH MEATENbHOCTH Ha
BO3AYUIHOM TPaHCIOpTe»

[Tpaxruueckoe 3auatne Ne 8. «KynbTypa TeneoHHEIX
NneperoBopoB B cepe CEepBHCHOHR AEATENBHOCTH Ha
BO3AYILHOM TPaHCIIOpPTE»

[Mpaktuueckoe 3aHaTHe Ne 9. «JlMarHocTHka THMAa
JUYHOCTH MO JBH)XEHHAM [J1a3 B cepe cepBHCHOMH
JIeATe]IbHOCTH Ha BO3AYLIHOM TPaHCIIOPTEY
IToAroToBKa K BRIMOJHEHHIO 3a0aHUH

[Mpaktuueckoe 3ansatue Ne 10. «IIpornosuposanue
nosefeHns cobecefHHKa Ha OCHOBE HeBepOaIbHOH
uHpopMauuu B cepe CepBUCHOH IeATENbHOCTH Ha
BO3JYILIHOM TPaHCIIOPTEN

IMpaktuueckoe 3auatie Ne 11. «CamoauarHocTHka B
cepe cepBUCHOH JesTENBHOCTH Ha BO3AYUIHOM
TpaxcnopTe: "Beayias penpe3eHTaTHBHAsA cUCTEMA"»

[NpakTnueckoe 3auste Ne 12, «OTIHYUSA NCUXONIOTHH
MYKYHH M OkeHUMH. TexHukun ofLieHua ¢
MY)KUMHAMH H OJKeHUIMHaMHd B c{epe CepBHCHOMH
INEATENBHOCTH Ha BO3YIIHOM TPaHCIOpTe»

ITpaktuyeckoe 3anatue Ne 13. «JluarHocThka THIIA
JUYHOCTH 0 0COGEHHOCTSM pe4H H CIIOBaM B cgepe
CepBHCHOH JEATENABHOCTH Ha BO3AYILHOM
TpaHCIIOPTE»

[Npaktuueckoe 3anatHe Ne 14. «lIpotHBOCTOAHHE
arpeccH¥ W JaBJICHHIO CO CTOPOHHI KJIHEHTa B Chepe
CEpBHCHOH AEATENLHOCTH Ha BO3JyLIHOM
TPaHCIIOPTE»

IMpaktuueckoe 3aHaTHe Ne 15, «llapuposanue |
3aMeyaHuii cobecefHHka B cdepe cepBHCHOMH

AeATEBHOCTH HAa BO3AYIUMHOM TpaHCIOOPTE»

ITpakrTuueckoe 3aHatue No 16. «MeToabl U TEXHHKH
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Howmep TeMbl
JAWCLIMILTHHEI

TemaTnka npakTHYECKHX 3aHATHH

TpyaoeMKoCTh
(4acer)

HeperoBopoB B cdepe CepBHCHOH AeATENBHOCTH Ha
BO3JYILIHOM TPAHCIIOPTEY

[TpaktHueckoe 3auatne Ne 17. «YcraHoBneHue
KOHTaKkTa B cdepe CcepBHCHOH AEATENBHOCTH Ha
BO3AYILIHOM TPAaHCIIOPTE»

IMpaktHueckoe 3aHsTHe Nt 18. «Taktrxa BegeHus
neperoBOpoB B cepe cepBHCHOH HEATENBHOCTH Ha
BO3JYILHOM TPAHCIOPTEN

10

[TpaxTiieckoe 3aHate Ne 19. «DopmMel NMpoBeneHHUs
criopa B cdepe CepBHCHOH OEATENBHOCTH Ha
BO3AYILIHOM TpaHCIopTe JeATeNbHOCTH Ha
BO3AYLIHOM TPaHCMOpTEY

11

INMpaktuueckoe 3aHaTHe Ne 20. «KoHdnukTHas
cutyauuss B cdepe CcepBHCHOH AEATENLHOCTH Ha
BO3AYLIHOM TPaHCIIOPTEN

12

IMpaktHyeckoe 3auatue Ne 21. «HauuoHanbHeie
ocobeHHOoCTH HesepbanbHOro obweHus B cdepe
CepBHUCHOIH AeSTENBEHOCTH Ha BO3YLIHOM

TpPaHCIIOPTEY

Hroro no gucuuninuHe

42

5.5 JIaGopaTopHbIH NPaAKTHKYM

JiaGopaTopHbiii pakTUKYM y4eOHBIM MIaHOM HE NpelyCMOTpPEH.

5.6 CamocTosTeabnas pabora

Homep Tembl
JUUCLIUIIIHHBI

Buabl caMoCTOSTeNBHOI paboThl

TpynoeMKoCTH
(1acsl)

l. UsydyeHue TEOpETHUECKOTO MarTepuasna Mo TEME:
«JIuunocte M rpynma B cdepe  CcepBHUCHOM
JeATeIbHOCTH Ha BO3AYLIHOM TPaHCIIOPTE»
[Moapazymesaetcs pabota ¢ y4ebHoil nuTEpaTypo# 110
BOIpOCaM JIj1 CAaMOCTOATENbHOH NMOATOTOBKH [1- 4].
2. TloaroTroBKka K BBICTYIUIGHMSM Ha IPaKTHYECKOM
3aHATHH C COOOILLIEHUAMH.

3. lNoaroToBka K YCTHOMY OMpPOCY.

(£

1. M3yueHue TeOopeTHUECKOro Marepuana Mo TeMe:
«PykoBoasIas JOesATENBHOCT B chepe CepBHCHOM
NEeATENBHOCTH HAa BO3AYIIHOM TPaHCIIOPTEY
IMonpasymesaetcs pabota ¢ yueOHoilt 1uTepaTypoii no
BOITPOCAM A1 CaMOCTOATENbHOH moaroToBkH [1-3].
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Howmep Tembl
AUCLUTUTHHBI

Buael camocToaTensHoil paboTe!

TpynoeMKkocTy

(qachl)

2. TloaroToBKa K BEICTYIUIEHUSM Ha MNPaKTHYECKOM
3aHSATHU C COOOLLUEHUAMH.
3. [MoaroroBka K YCTHOMY OTpOCY.

1. M3yyeHue TeopeTHUYECKOro MarepHana Mo TeMe:
«ObuieHue KakK COLIANbHO-TICHX0JIOTHYIECKHUH
npouecc B cdepe CEpBHCHON JAEATENBHOCTH Ha
BO3IYILIHOM TPaHCTIOPTEN

[MoapaszymeBaeTcs paboTa ¢ yuebHOl nuTEpaTYpOl Mo
BOMpPOCaM JJI CaMOCTOATENBHOM noAroToBkH [1-3].

2. TNoaroToBka K BBICTYIIJIECHUSAM Ha MPaKTHYECKOM
3aHATHH C COOOILEHUAMH.

3. IToaroToBka K YCTHOMY OIIpOCY.

1. M3yuyeHHe TeopeTHHECKOro MmaTepuana M0 TeMe:
«Cpencrea  ofmeHHs B cdepe  CEpBHCHOM
JREeATENIbHOCTH Ha BO3AYLIHOM TPaHCIIOPTE»
[ToapasymeBaetcs pabota ¢ y4eOHOM THTEpaTypOH Mo
BOMpOCaM /IS CAMOCTOSTENBHOMN noAroToBky [1-11].
2. TloaroToBKa K BBICTYIUIEHHAM Ha MPaKTHYECKOM
3aHATHU C COODILEHUAMM.

3. I[oarotoBka k YCTHOMY OMpOCY.

4. ToarotoBka K KpyrjaoMy cTody.

1. U3ayueHne TeOpeTHHECKOTO MaTepHalia 1o TeMe:
«CTpykTypa obmenHs B  cdepe  CepBHCHOH
JEATEeIbHOCTH Ha BO3AYIIHOM TPaHCIIOpTE»
IMonpasymesaeTcs pabota ¢ ydebHOH nuTEpaTypoi 1o
BOTIpOCaM [ CAMOCTOATENbHOMH moarotosky [1-11].
2. MoxrotoBka K BBICTYIUJIEHHAM Ha NPaKTHYECKOM
3aHATHH € COODIIEHUAMH.

3. lNoaroroBka K yCTHOMY OIpOCY.

4. TloaroroBka ¥ BBIMOJHEHHIO 3a1aHHH.

1. M3yueHHe TeOpeTHYeCKOro MaTepHaja Mo TeMe:
«Ctunu obieHus B cepe cepBUCHOH NEATENBHOCTH
Ha BO3AYLIHOM TPaHCIIOPTE»

[ToapasyMmeBaercs paboTa ¢ yueOHOH MMTEPATYpOii MO
BOTIPOCaM Uil CAMOCTOATENBHOM MOAroTOBKH [1-4].
2. TloaroToBKka K BHICTYIUICHHAM Ha NpPaKTHYECKOM
3aHATHH C COODILEHUAMH.

3. [ToarotoBka K yCTHOMY OMpocy.

1. M3yyeHue TeOpeTHUECKOTro MaTepuana Mo TeMe:
«CyuHocTe M 0COOEHHOCTH AeoBoro o0IieHHs B
cthepe CcepBHCHOR OCATENBHOCTH Ha BO3IYLIIHOM
TpaHCnopTe»
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Homep Temsl
JHUCHHIIIIHHBI

Buael camocTosTeNnbHOH paboTe

TpynoeMkocTH

(1acer)

IToapa3zymeBaeTcs pabota ¢ yueOHOH nuTepatypoil no
BONpOCaM JJIsl CAaMOCTOATEIbHOM NoAroToBKH [1-3].

2. TMoaroToBKa K BRICTYIUIEHHAM Ha NPAKTHYECKOM
3aHATHH C COOOILEHUAMM.

3. IloaroroBka K yCTHOMY Of1pocy.

1. M3yueHHe TeopeTHHECKOro MaTepHana [0 TEME:
«Jtansl genoBoro ofLieHHs B cdepe cepBHCHOH
AeATeNBHOCTH Ha BO3AYHIHOM TPAHCTIOPTEN
[Moapazymesaetcs pabota ¢ yuebHOI NUTEpaTypOii Mo
BOIPOCaM [JISi CaMOCTOATENbHOM rmoAroToBkH [1-3].
2. IloaroToBka K BBICTYIUIEHHSAM Ha TNPaKTHYECKOM
3aHSITHH C COOBIMEHUAMU.

3. I[logroroBka K YCTHOMY OIIpocy.

1. UsyueHHe TeopeTHuUecKoro martepHana [0 TeMe:
«®opMbl  aenoBoro oOUIeHHs B cdepe CepBHUCHOM
JIeATEIBHOCTH Ha BO3YILIHOM TPaHCMOPTEN
[MoapaszymeBaetcs pabota ¢ yueOHOH nUTEpaTypoi 110
BOTpOCaM [/ CaMOCTOsATENbHO nmoaroTosky [1-4].

2. I[MoaroToBka K BBICTYIIEHMSIM HA MPaKTHYECKOM
3aHATHH C COODILEHHAMH.

3. IloaroToBka K yCTHOMY OMpocy.

1. M3y4yeHHe TeopeTHHecKOro Marepuajia Mo TeMe:
«Cropsl B cdepe CEepBUCHOH JAEATENBHOCTH Ha
BO3AYLIHOM TPAaHCIIOpPTEN

[ToapasymeBaetcs pabota ¢ yueOHOW 1UTepaTypoil mo
BOTIpOCaM AJjisi CAaMOCTOATENBHOH MOAroToBKH [1-3].

2. ITogroToBka K BHICTYMJACHUSIM Ha [IPaKTHYECKOM
3aHATHH C COODILEHHAMH.

3. loaroToBka K yCTHOMY OMnpocy.

11

1. M3yveHuHe TeopeTHHECKOrO MatepHana Io TeMe:
«Kondaukrel B chepe cepBuCHON AEATENBHOCTH Ha
BO3JYLIHOM TPAaHCIIOPTE»

[NToapazymesaetcs paboTa ¢ yuebHO nuTEpaTYpOk MO
BOMIPOCAM NS CaMOCTOSATENbHOM 1oAroToBKH [1-3].

2. INoaroToBka K BLICTYIIEHMSAM Ha MPaKTHYECKOM
3aHATHU C COODLLEHHAMH.

3. IloarotoBka K YCTHOMY OIpOCY.
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Homep Temer . TpynmoeMkocTs
P Bunarr camocrostensHoil paboThl PYXt
JHCLUIUTHHBL (gacsr)

1. Hsyuenme Teopernueckoro MarepHana 1o TeMe:
«JTHKa [el10Boro oOleHus B cdepe cepsHCHOI
ACATENILHOCTH HA BO3AYLUHOM TPAaHCHOPTE

IMoapasymesaetcs pa6ota ¢ y4ebHol nuTepaTypoii no

12 BoIpocaM 1UIs CaMOCTOATENBHOM MOrOTOBKH [1-4]. 2
2. IloAroToBKa K BBICTYIJIEHHAM Ha NPaKTHYECKOM
3aHATHH C coObLIEHHIMHY,
3. IloaroToBka K ycTHOMY orpocy.
Wroro no aucumruine 38
5.7 KypcoBete pa6oTh

Kypcosrie paGoTs! yue6HbIM m1anoM He NPeayCMOTPEHEL.
6 YuebHo-meroanueckoe n HH(pOpPMauHOHHOe ofeceyeH e ARCIHILIHHL

a) OCHOBHasl JIUTEpaTypa:

1 Hemos, P.C. Tlcuxonorns. B 3-x xu. Ku. 1. : Ob1mKe OCHOBE! NICHXONOrHH
[OmexTponusiii pecype] : yueGuux / P.C. Hemop, — ONEKTPOH. AaH. — Mocksa :
Bnagoc, 2010. —_— 687 c. — Pexxum JOcCTyma:
I;lmgs://e.l@ook.com/reader/book_@j404/#I . — 3arn. ¢ 9KpaHa. cBoGOgHBII JOCTyII
(naTa obpawenus 10.01.201 7}

2 Tpeo6paxenckan A.B. CounanbHast ICHXOMOIHS: TexcTe! nexumii. Pexom.
YMO [Texkcr] / A. B. IIpeoGpakenckas. - CII6. : T YT'A, 2016. - 130c. - ISBN 978-5-
4334-0284-3. Konuuectso 3K3eMIlApos 30.

0) nononuurensHas JMTeparypa:

3 I'paxzgan, B. . Counonorus ynpasienns: Yueb. mus By3os. Pexom. YMII
[Texcr)/ B. I. I'paxnan. - 2-¢ u3n., nepepab. - M.: KnoPyc, 2016. — 512 c. - ISBN:
978-5-85971-843-6. Konuuectso 9K3eMILIApOB — 20.

4 Illapkos, ®.HN. HuTerpupoanneie KOMMYHHKauuun: MaccoBsie
KOMMYHHKalHH ¥ MeMarllaHHpoBaHue [DeKTpOHHEII pecypc] : yue6uuk / D.U.
[lapkos, B.H. Bysun. — OnexTpoH. nan. — Mocksa : Hawkos u K, 2017. — 488 c.
— Pexum noctyna: https://e.lanbook.com/reader/book/93416/#1 . — 3ary. ¢ 3KpaHa.
cBoboRHEI nocTyn (nara obpamenus 10.01.2017)

B) I€pPeYeHs peCypcoB HHGOPMALMOHHO-Te/IeKOMMYHHKALMOHHON  CeTH
«HHaTepHeT:

5 Odnunanvueiii caiit ®akyabTeTa ncuxodorun MTY mm M.B.
JlomoHocoBa  o6mpHas noAdopKa CCBUIOK [DNeKTPOHHBII pecypc]. - Pexum
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npoctyna: http://www.psy.msu.ru/links/ cBoGomHslit focTyn (nata obpalleHus:
10.01.2017)

6 Soc.Lib.ru Marepuansl 1o COLHONOTHH, INCHXONOTHH H YIIPaBIIEHHIO
[OnexTponnsiii pecypc]. - Pexum moctyma: http://soc.lib.ru/ cBoGomablii JocTyn
(marta obpamenus: 10.01.2017)

7 Ily6aukaunu Ha caiite ®JIOTHCTOH [3nextpoHHelll pecypc]. - Pexum
noctyna: http:/flogiston.ru/articles cBOo6OIHEIH HmocTyn (mara oOpameHus:
10.01.2017)

8 Stroedbookc.com DnexTpoHHas OuOyHoTeka pasnU4HOH HANpPAaBIEHHOCTH
— HCHXOJIOTHS [2nexTponHBIi pecypc]. - Pexxim IocTyna:
http://www.storedbooks.com/psiholog cBofomnblii mocTyn (mara obpamenus:
10.01.2017)

r) nporpammHoe ofecrmedeHue — (JIMIEeH3MOHHOe), ©6asbl  JaHHBIX,
HH(POPMALIMOHHO-CIIPABOYHBIE H IOHCKOBBIE CHCTEMBI:

9 Bubanorexa CIIGI'Y I'A [DnextponHsbiit pecypc]. — Pexum moctyna:
http://www.biblioclub.ru / csoboausiii moctyn (mata obpamenus: 10.01.2017)

10 Poccuiickasn HannoHajJbHas OuHOaHoTexka [DneKkTpoHHBIH pecypc]. —
PexxuM goctyna: http:/www.nlrru / cBoGomHbli JgocTyn (mata oOpalleHus:
10.01.2017)

11 epepanbubiii obpasoBaTenbHblii mnopran ICM  (OxoHoMHKa,
Couuoinorusi. MeHemkMeHT). [DnexTpoHHBHi pecypc]. — PexuM pocrtyma:
http://ecsocman.hse.ru/ ceobomusiii gfoctyn (mara obpamenus: 10.01.2017)

7 MarepHaabHO-TeXHHYecKOe obecnedeHHe THCUHITHHBI

VueBHo-MeTOMHUECKHH kabuHeT ¢ oduCHEIM  ofopymoBaHHEM A
OMEepaTHBHOrO pa3MHOXEHHs MJUIIOCTPaTHBHOTO M pa3faTOYHOrO MarepHana
(aymutopuss Ne 322), ayouropun 315a, 319, obBopynoBaHHele IUii NpOBeXEHHA
NpaKTH4YeCKHX paboT cpeacTBaMH OPrTEXHHKH, KOMIBIOTEPAMH C BBIXOAOM B
HuTepuer. KoMnbroTephl ¢ BEIXOAOM B HHTepHeT (ayA. 322, 105, 400).

MynsTHMeAniHEIH npoeKTop, 3KkpaH (aya. 319).

8 OGpasoBaTesbHble H HHPOPMAIHOHHDIE TEXHOIOTHH

B npouecce npernogaBaHHs MHCHHUILIHHBI «JlenoBoe obuieHHe mnepcoHanay»
HCIOJIB3YIOTCA Knaccuueckue (GopMbl H MeTOABl 00y4eHMA: JIEKLHH, PAKTHYECKHe
3aHATHSA, KPYTJEIA CTOJ, caMocTosTe bHas paboTa CTyReHTa.

B pamxax H3ydeHHs AUCLMIUIMHBI MPEANONaraeTcA HCNob30BaTh ClIeAyIOIne
oOpasoBaTenbHble TEXHOIOTHH.

TpaouuMOHHAs JIEKUMA COCTABISET OCHOBY TEOPETHYECKOro oOyueHHs B
paMKax MAWCUMIUIHHEI M HamlpaBslieHa HAa CHCTEMaTH3HPOBaHHOE H3JI0XKEHHE
HAaKOIUIEHHBIX M axTyaJbHBIX Hay4yHbIX 3HaHMA. Jlekuusa npeaHasHaweHa AJiA
PACKPLITHS COCTOSHUA M NEPCHEKTHB Pa3BUTHA 3HAHHH B COBPEMEHHBIX yCIOBHSX.
Ha nexuuu KOHLEHTpHpYyeTCs BHHMaHHe obydarommuxcs Ha Hauboliee CIIOXKHBIX H
Y3JIOBBIX BONPOCAX, CTHMYIHPYETCSA X aKTHBHas MI03HABaTeNbHAA NeATebHOCTE.

BenymuM MeTomoM B JIEKUMH BBICTYIIAeT YCTHOE MW3/0XeHHe y4eGHOro
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MaTtepHana, KOTOpbIi CONPOBOXK/AeTCA ORHOBPEMEHHOH AeMOHCTpauueil cnaiigos,
co3naHHbIX B cpene PowerPoint, npu HeoGXOAMMOCTH NpPHBIEKAIOTCA OTKpBIThIE
VIHTepHeT-pecypehl, a Takke JNEMOHCTPALMOHHBIE M HArNSIHO-HILTIOCTDALMOHHEIE
MaTepHaJbl U MPaKTHYeCKUe MPUMEPEI.

IlpakTHyeckue 3aHATHS MO AMCUMIUIMHE HPOBOMATCS B COOTBETCTBUH C
Y4eOHO-TEMAaTH4eCKUM MIAHOM 10 OTAENbHBIM rpynnam. Llens npaxTHueckux
3AHATHA — 3aKpenWTh TEOPETHHECKHE 3HAHWA, MOJyYeHHblE O0YyYaloIMMHCH Ha
NIEKLHAX U B Pe3yNbTaTe CaAMOCTOSTENLHOrO H3y4E€HUS COOTBETCTBYIOLIMX Pa3leioB
PEKOMEHIYEMOH JINTEpaTyphl, a TakKe NPHOOPECTH HauyalbHble NpPaKTHYECKHE
HaBbIKW QMCUMILIMHBL «lenoBoe obmieHue nepcosanayn. IlpaxkTudeckoe 3aHsTHE
npeanHasHauyeHo s Gosee rny6okoro OCBOEHMS M aHANH3a TeM, M3Yy4YaeMbIX B
pamKax NaHHOW AMCLMIUIMHBL. B mpoliecce NpoBeleHHS NPakTHYECKOTO 3aHATHS
OpraHusyioTcs  MyOAM4HbIE  BBICTYNJIEHHS CTYNEHTOB Tepeld  ayauTopweii,
CrocoOCTBYIOWME DA3BUTHIO y HHX YMEHHs CONOCTABAATh JAaHHBIE pasHBIX
MCTOYHHKOB M 00600WaTh MX, YMEHHs CBA3blBaTh TEOPETHMECKHE IIONOXEHHUS
AMCUMIIHBEL  «JlenoBoe oOlWEHNe nepcoHana» ¢ KOHKPETHBIMM CHTYaLMAMH.
PaccMaTpuBaeMble B paMKax NMPaKTHYECKOTO 3aHATHA 3a1a4H, CHTYALMH, TPUMEDBI H
npo6aeMbl UMEIOT MPO(ECCHOHANBHYIO HANPABIEHHOCTs M CONEPXKAT JJIEMEHTH,
Heobxonnmble 1715 GOPMUPOBAHHA KOMIETEHLH B PaMKax MOATOTOBKH Gaxanaspa
no HanpaeneHH:0 «CepBuc». I'NMaBHBIM COAEp)KaHHEM IPAKTHYECKOTO 3aHATHS
ABNACTCA HHAHBUAYaNbHas NpaKTHYeckas paboTa KaXaoro cTyAeHTa.

Kpyrmbiii cTon no AMCUMIINIMHE NPOBOAMTCS B COOTBETCTBHM C ydeGHO-
TEMATHYECKUM IJIaHOM 110 OTAENBHBIM rpynnam. Llens npoBexeHHs kpyrioro crona
— 3aKpENUTbh TEOPETUYECKHUE 3HAHHUA, MOMYUCHHbIE 00YYaIOIMMHCS Ha JEKLHAX U B
pesynbTaTe  CaMOCTOATENbHOrO — M3YYEHHMS  COOTBETCTBYIOIUMX  pa3fielIoB
PEKOMEHYeMOH JIMTEpPaTyphl, a TaKxke NpPHOOPECTH HavalibHBle NpPaKTHYECKHE
HaBbIKM W yMEHHs Mo aucuuniuie «Jlenosoe obienne nepconana». Kpyrnsiit cron
npeaHasHaueH Ans Gosee rayGoKoro oCBOSHMS M aHATM3a OTAENBLHBIX BOMpPOCOB,
M3yvaeMbIX B paMKax HaHHOH AHCUMILTIWHBL. B mpouecce npoBemeHus Kpyrioro
CTOJIa OPTaHW3YIOTCA NyONHYHBIE KOJUIEKTHBHBIE 0GCYKAEHHS OTAENbHLIX 3apaHee
OMPENENEHHBIX BOMPOCOB TEMbl, BBICTYIUIEHHS CTYZEHTOB Iepell ayauTOpHed,
CMOCOBCTBYIOIME Ppa3BHTHIO Y HHX YMEHWA COIOCTAaBAATh JaHHbIE PasHbIX
MCTOYHHKOB H 0006WaTe HX, YMEHHs CBS3bIBATE TEOPETHUYECKHE MOOKEHHS
AMCUMIIHHEI «[lenoBoe oblueHre nepcoHana» ¢ KOHKPETHBIMH CUTYAlHAMH.

UreHne nekuMi M NpoBeAEHHE NMPaKTHYECKWX 3aHATHH Takke MpeArionaraet
MPUMEHERHUE HHTEPAKTHBHEIX (hOpM 00yueHUs (MHTepaKTHBHBIX JIEKLUiL, FPYNIOBLIX
AMCKYCCHH, aHamu3a CHTyalMH W WMHTALMOHHBIX MOJAENEH M Jp., B TOM YMCIe C
Yy4€TOM  perHoHaibHbIX  OCODEHHOCTeH  NpoQeccHOHAaNbLHON  AeATeNnbHOCTH
BBIMYCKHHKOB W notpeGHocTelt paboTomarenedl) mis pasBuUTHA y oOydaroMmHXCs
HaBbIKOB KOMaHIHOH paboTbl, MEXTMYHOCTHOH KOMMYHHKALIMK, MPHHATHA PEIEHHH
H IUAEPCKUX KayecTs.

CamocTosTenbHas pa6oTa CTyAeHTa SBASETCA COCTABHOH 4acTbio yuqeGHOI
pabotel. Ee ocHoBHOI uenblo sBiseTcss GOPMUPOBAHHE HABBIKA CAMOCTOSATENLHONO
NpuoOpeTeHHs 3HaHMH 10 HEKOTOPbIM He 0c060 CNOXHBIM  BOIPOCAM
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TEOPETHYECKOro Kypca, 3aKpenjieHHe | yriayOjaeHde TOJy4eHHBIX 3HAHMIA,
caMocTosiTeNlbHAas paboTa co CNpaBOYHHKaMM, NEPHOJMYECKHMH H3JaHHUAMH H
HaY4YHO-NOMYNIAPHONH JIUTEpaTypoii, B TOM 4YHCJe HaXOAAUMMHCH B T10OalbHBIX
KOMINbIOTEpHbIX ceTAXx. CamocTosATenbHas paGoTa noZpasymesaer BBITIONHEHHE
y4eOHBIX 3aaHHH, B TOM HHCJIe U HHANBHAYANbHBIX, [TOAY4aEMBIX CTYAEHTOM HOCIE
KaXAOTO 3aHATHs. Bce 3amaHus, BBIHOCHMBIE Ha CaMOCTOATENBHYHO paboty,
BBIMOJTHAIOTCA CTYAEHTOM 60 B KOHCIEKTE, THOO Ha OTAENBHBLIX UCTaX ¢opmara
A4 (ro ykasanHio npernojasatens). KoHTpoJib BEINOIHEHUSA 3aaHMif, BHIHOCHMBIX Ha
CaMOCTOATENBHYIO PaboTy, OCYILIECTBAET MPenoaaBaTens.

9 @oHA OUEHOUHBIX CPEACTB A NPOBEAEHHS TeKYyIlero KOHTPOIA

yYcneBaemMocCTH, ﬂpOMem}’TO‘lHOﬁ ATTECTAIlHH MO HTOraM OCBOE€HHA JHCUHHNJIHHBI

@®oHJ OLEHOYHBIX CPEACTB MO AucHUNIHHe «[lenoBoe o6lUeHHe nepcoHana»
peAHasHa4yeH AnA BBIABJIEHHSA H OLICHKM YPOBHS M Ka4yecTBa 3HaHHiIl CTYIEHTOB MO
pe3ynbTaTaM TEKYLIEro KOHTpOJIA M IIPOMEXYTOYHOI aTTecTalWd MO HTOraMm
OCBOEHHs AMCLMITIMHBL B BUAIE 3K3aMeHa.

ol OLEHOYHRIX CPEACTB JJIA TEKYLUEro KOHTPOJHA BKIIIOYAET: YCTHRIE
ONpOCHI, 3aaHUA H cOOBILEHHS,

Texkymunit KOHTPOJIbL YCNEBaEMOCTH H MPOMEXYTOYHAs! ATTeCTaLHs NPOBOAATCS
B COOTBETCTBHHM ¢ «llojokeHHEM 0 TekylleM KOHTPOJIE YCIIEBaeMOCTH H
MPOMEXYTOYHOH  aTTECTAlUM  CTYAEHTOB  (belepanbHOrO0  rocyAapcTBEHHOIrO
OrokeTHOrOo 00pa3oBaTeNibHOrO  y4dpekAeHHs Bbiclero o0pa3zoBaHus «CaHKT-
[TeTepOyprckuii  rocynapcTBeHHBIH  YHHBEPCHTET  IPaXKHAHCKOM  aBHal[HH»,
oOyyatolnxcs Mo nporpaMMam BeICLiero o6pa3oBaHus — nporpamMMaM GakajiaBpHata
W rporpamMmam crneuuanutera ((opMbl, NEpHOAHHYHOCTh W NOPAAOK)». TeKyILHii
KOHTPO/L YCNEBAEMOCTH O0YHaIOIMXCA BKIIIOMAeT YCTHBIE OMPOCHI, COOOUIEHUs U
3a/1aHHAA, BblJJaBaeMble Ha CAMOCTOATENbHYIO paboTy Mo TeMaM AMCLMILTHHEL.

YcTHBIH onpoc A0 BONpOcaM BXOAHOTO KOHTPOJA, KOTOPBIA SABISETCS
3MEMEHTOM TEKYIIEr0 KOHTPOMNA YCMEBaeMOCTH, NpeAHa3HaueH NS BbISBIEHHA
YPOBHS YCBOEHHMS KOMIETEHUWH oOyuaromMMcs, HEOOXOMUMBIX Tepel U3yueHHeM
AMCLHIUTHHBL. YCTHBIH ONpOC MO BONPOCaM BXOAHOTO KOHTPOJSA OCYLIECTBIAETCS M0
BOMpOCaM, Ha KOTOpbIX OasHupyercsa uHuTaeMas qucuMminuaa (n. 9.4). YerHslil onpoc
NMPOBOJHTCS HAa KaXAOM NPaKTHYECKOM 3aHATHH B TeueHHe He Oosnee 10 MHHYT ¢
LIeJIbIO KOHTPOJIS YCBOEHHsl TEOpEeTUYecKoro MaTepHaa, U3NaraeMoro Ha JIeKLUHH H
npeAnoyiaracT OTBET CTYyJEHTOB. BkI/IouaeT nepeueHs BONPOCOB M MOIETHPOBaHHE
cutyauuii. IlepedeHb BOMPOCOB ONpeAeNiseTcss YPOBHEM I[IOATOTOBKHM YueOHOI
rpynoel, a TaKkKe  WHOUBUIYaNbHbIMH  0OCOGEHHOCTAMH  00YyYarOUIMXCs.
MognenupoBaHHe cuTyauuii npeacrasnseT co0oil MPOEKTHPOBaHKE NPENoJABATEIEM
THMOTETHYECKHX  CHUTyallMH, B KOTOpbIX MOXKET OKa3aTbCsl CTYNEHT MpH
CONMPHKOCHOBEHWH C peabHOCThIO. Peakuus cTyAeHTa HA CMOAENHPOBAHHYIO
CHTYyaLHIO OyIeT NOKa3aTeNeM TOro YCBOHI OH y4eGHBIH MaTepHall HITH HET.

Ponk paccmoTpenns 3amaHuil B mpouecce obydyeHus omnpenensercs, ¢ OJHOM
CTOPOHbI, TEM, YTO KOHEYHbIE LENH 00Yy4YEHHS CBOAATCH K OBIANEHHIO ydal[UMHCH

21



METOAaMH PEICHUs ONpejeneHHoH cHcTeMbl 3agaHuii. C Apyroit cTOpoHsl, oHa
OMPENENACTCA U TeM, YTO IMOJHOLEHHOE NOCTHXKEHHE Uefiei 00yuyeHHMs BO3MOIXKHO
JIHIIB € TIOMOLUBI PELUEHHS CTYASHTAaMH CHCTEMBbl YueOHBIX 3allaHHil H 3amaHmii.
Taxum 06pa3oM, paccMOTpeHHs 3ajaHMil B npouecce 06yYeHHs BLICTYNAET U Kak
Lene, U Kak cpeAcTBo oOyuenns. Baxneilweit pyHxuuen paccmoTpeHus 3amaHmii
ABJIAETCA QYHKUMS (JOPMHMPOBAHMA U Pa3BUTHs y o6yyaromuxcsa oBIMX YMeHuil U
HaBBIKOB paCCMOTPEHHS 3ajaHHH, CBA3aHHBIX c Oyaymell npodeccrHoHanbHoM
NEeATENIbHOCTHIO.

CooGuueHHe - NpoayKT caMOCTOATENbHOM paboThl CTY€HTa, NPEACTABIISIOWIUEL
coboit ny6nuuHOe BBICTYIUIEHWE MO TMPEACTABJCHHIO MOMYYeHHBIX pe3ybTaToB
U3y4eHHs onpeliesleHHOHN yuebHo-1ccne10BaTeNbCKOM U HAYYHOI TEMBI.

KoHTpoib BLINONHEHHUS 3aaHHs, BRIIABAEMOrO HA CaMOCTOATENbHYIO pabory,
npecnenyer coboil Leib CBOEBPEMEHHOTO BBIABIEHHS CAMOCTOATENLHO YCBOEHHOTO
Martepuana JMCUMIUIMHBL ANl MOC/ENytolled KOPPEKTHPOBKH HIHM OpraHM3alMu
o0s3aTeNbHON KOHCYNbTalMU. [IpoMexyTouHas aTTecTalMs IO HUTOraM OCBOEHHS
AMCLWIUIMHBL NPOBOAHTCA B BHAE 3k3ameHa B | ceMecTpe. DK3aMeH ITO3BOJISET
OUCHHTb YPOBEHb OCBOEHHA KOMMETEHUHMH 3a BECh MEPUOA W3YHYEHHUS OMCLMIUIHHEL
JK3aMeH MpeanonaraeT OTBET Ha BONPOCHI M3 MEPEUHs BOMpPOCOB, BHIHECEHHLIX HA
sx3aMeH. K momeHTy caaum sksameHa MOMDKHBI GBITh 61aromonyyHo npoiifeHsl
npeneiayLye GopMbl KOHTPOJS. .

Meronnka QopMHpOBaHHs pe3yNbTHPYIOIEH OLEHKHM B 06%3aTelbHOM
MOPsAKE YUHUTBIBAET aKTHBHOCTE CTYJEHTOB Ha JIEKUMAX H MPAKTHYECKHX 3aHATHIX,
yuacTHe CTYIeHTOB B KOHQEPEHLHAX U TMOArOTOBKY UMM MyOGIHKALMiA, YTO OTpaXKeHO
B Oa/uIbHO-PENTHHIOBOM OLEHKE TeKYIIero KOHTPOJA YCNEeBaeMOCTH M 3HAHHiA
CTyAeHTOB B 1. 9.1. OnHcanue WKaibl OLEHHBAHHSA, HCITONb3yEMOI IS pOBeAeHUs
APOMEXYTOYHLIX aTTeCTauuid, IpUBEJEHO B 11. 9.5.

9.1 banibHo — peliTHHroBast OLIEHKA TEKYIEro KOHTPOJIS YCNeBAeMOCTH H
3HAHHH CTYAEGHTOB

O6was TpynoeMKocTh JUCHMINIMHBL COCTAaBNAET 4 3adyeTHBlE eAuHMLB, 144
aKaneMU4ecKux 4aca. Bua npomeixyTouHoro KOHTpons — 3k3aMeH (1 cemecTp).

Tema / Bug yueOHbIx 3aHaThil | KonuuecTso Gannos Cpok Ipu-
(OLleHOYHBIX 3afaHHii), KOHTpO/s | Me4yaHHe
TMO3BOJIAIOIIMX CTYACHTY (ropsAKOBEI

obyuarommemycs it HOMe
ey MuHu- Makcu- p
MPOAEMOHCTPHPOBATS HEZEeNH C
M MalibHOe | MajlbHoe
OOCTUTHYTBIN YPOBEHR Hayana
3HAYEHHe | 3Ha4eHHe
cthopMHPOBAHHOCTH CEMECTpa)
KOMITETeHUHH
AYAUTOPHBIE 3aHATUA
Jlexuus 1 (Tema 1) 1 1,5 1 —
[NpakTHueckoe 3aHsTuHe | 1,5 2,4 | —
Jlekuus 2 (Tema 2) ] 1,5 1 —
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Tema / Bua yueOHbIX 3anatuii | KoaudyecTso Hamion Cpox IMpu-
(OUeHOUHBIX 3aaHHit), KOHTpPONA | MevaHue
MO3BOMANOLLMX CTYAEHTY (MopsaaKoBEI

(obyyarowemycs) MUHH- Makci- i1 Homep
NpPOAEMOHCTPUPOBATH Heaesu c
JOCTUTHYTBIH YPOBEHB Majiboe | MallbHoe Hayana

cthopMHPOBAHHOCTH SHauCHHE | 3HAUCHHE ceMecTpa)
KOMITETEHLIHI

IMpaxTHueckoe 3aHATHE 2 1,5 24 2 —
ITpakTHYeckoe 3aHsaTHE 3 1,5 2,4 2 —
IlpaxTuyeckoe 3aHATHE 4 1,5 2,4 3 —
Jlexuus 3 (Tema 3) 1 1,5 3 —
[TpakTH4yeckoe 3aHaTHE 5 1,5 2,4 3 —
Jlexuusa 4 (Tema 4) 1 1,5 4 —
IMpakTH4eckoe 3aHATHE 6 1,5 24 4 .
IpakTH4eckoe 3aHaTHE 7 1,5 2,4 5 —
[lpakTHueckoe 3ansaTHe 8 1,5 3,2 5 —
Jlexuus 5 (Tema 5) 1 1,5 5 —
Jlexuus 6 (Tema 5) 1 1,5 6 —
Jlekuus 7 (Tema 5) 1 1,5 6 —
[lpakTuyeckoe 3aHsATHE 9 1,5 2,4 7 —
Tlpaktuyeckoe 3aHaTue 10 1,5 2,4 7 —
ITpakTH4eckoe 3aHaTHE |1 1,5 2,4 7 —
ITpakTH4eckoe 3ansTHE 12 1,5 2,4 8 —
ITpakTHyeckoe 3ansaTHE 13 1,5 3,2 8 —
Jlexuus 8 (Tema 6) 1 1,5 9 —
[NpakTuyeckoe 3aHsaTHE 14 1,5 2,2 9 —
Jexuus 9 (Tema 7) 1 1,5 9 —
[TpakTHyeckoe 3ausTHe 15 1,5 2 10 —
Jlexuust 10 (Tema 8) | 1,5 10 —
IIpakTHyeckoe 3ansaTHe 16 1,5 2 11 —
IlpakTHueckoe 3ausaTHe 17 1,5 2 11 —
Jexuus 11 (Tema 9) I 1,5 11 —
ITpakTHueckoe 3anatue 18 1,5 2 12 —
Jlexuwms 12 (Tema 10) 1 1,5 12 —
ITpakTHueckoe 3auaTHe 19 1,5 2 13 —
Jlexuus 13 (Tema 11) 1 1,5 13 —
[TpakTHueckoe 3aHATHE 20 1,5 2 13 —
Jlexums 14 (Tema 12) 1,5 14 —
[lpakTHyeckoe 3anaTHe 21 1 2 14 —
Hrtoro no uOﬁﬁSaTeJleblM 45 70 . n
BHAAM 3aHATHII

JK3aMeH 15 30 — S
HToro no aucuuninue 60 100 — o
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Tema / BUA yueOHBIX 3aHATHI
{oueHOYHBIX 3aJaHNUH),
TMO3BOJIAIOLLUX CTYACHTY

(oOyuaroiemycs)
NpoAEMOHCTPUPOBATD
JOCTUTHYTbIH YPOBEHD

cthOpMHPOBaHHOCTH
KOMIIETEHLIHH

Konnuecrro Hannos

Muuu-
MaJlbHOe
3HAYeHHe

Makcu-
MaJIbHOe
3HaYEeHHe

Cpok
KOHTpOJA
(nopsaaKoBel
i1 HoMep
HeAEJH C
Hayana
ceMecTpa)

Hpu-
MeuaHHe

IpeMuanbHbIe BHABI
AeaTenLHOCTH

(15151 yueTa npH onpejejeHnH
pediTuHra)

YuacTHe B KOH(EPEHLHH 110
TeMaM JAHCLHUIIHHEI

10

Hayunas nybauxauus no
TeMaM JUCLUIIUHBI

10

HUToro nonoHHTEIbLHO
npeMHANbLHLIX 627108

20

Bcero no aAHcuHMIHHE AJf
peiiTHHra

120

[MepeBoa 6an10B 6aNbLHO-PEATHHIOBOH CHCTEMBI B OUEHKY /ISl 3K3aMeHa

Nno «aKaaeMH4yecKoH» mKaJe

Koauuecrso 6anaos no BPC

Ouenxa (no «akageMHU4YeCKOH»

mKaJsne)
90 u1 bonee 5 — KOTIHYHO»
75+89 4 — «xopoLIo»
6074 3 — «YNOBIETBOPHUTENBHO»
MeHee 60 2 — «HE YIOBJIETBOPHTEIBHO»

9.2 Meroauueckne pPeKOMeHAAUHH 10
ONEHHBAHHA 3HAHWH, YMeHHH H HaBbLIKOB H (WJIH) ONBITA [AeATENbLHOCTH,

XAPAKTEPH3YIOWHUX 3Tank! opMHPOBAHUA KOMIETEHHH

NpoBeJeHHIO

npoLeaypbl

[TocenieHHe NEKUMOHHOTO 3aHATHS ofyvarolmuMcsi olleHuBaeTcs B 1 Gaml
Benenue nexuuoHHoro koHcnekta — 0,2 6annoB. AKTHMBHOe ydacTHe B 00CYXIEHHH
JMCKYCCHOHHBIX BOMPOCOB B Xoe nekuux — o 0,3 6annos.

IToceleHHe IPaKTHYECKOO 3aHATHA C BeJleHUEM KOHCIEKTa OLleHHBaeTcA B 1,5
6anna (mo 21 npaktuueckoMy sanatuio — 1 6amn). Coobuienne — no 0,6 Gamna (no 15,
16, 17, 18, 19, 20 u 21 npakthueckomy 3aHaTHio — 0,2 6anna, mo 14 npaktHuecKkoMy
3aHaTHO — 0,4 6anna). Pelnenue 3anauuii — go 0,8 Ganna. Yeruniit onpoc - g0 0,3.
YuacTtHe B 06CYXI€HHH BOIIPOCOB kpyrioro crona — zo 0,8 banna.
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9.3 TemMbl KypcoBbIX paGoT Mo AUCUHILIHHE

Hanucanue kypcoBoii paboTsl o AHUCHUIIHHE HE MPEAYCMOTPEHO.

9.4 KouTpoabHble BOMNpochl H 3aAaHUA [AJA MpPOBeJeHHA BXOAHOIO
KOHTPOJIA 0CTATOYHbBIX 3HAHNH N0 obecneunBaroeii AHCHHILIMHE

HHCIJ,I/I['IJ'[[/]HEI ((I[CJ'IOBOE obuieHue [IepcoHana» 4HUTacTCA B NCPBOM CEMECTPE.

9.5 Onucanue nokasateneit U KpHTepHeB OUeHHBAHHS KOMIETEHUH#H Ha
pa3iH4YHbIX 3Tanax ux (opMHPOBAHHA, ONHCAHHE WIKAJ OKEHHBAHHA

Jeckpuntopsl

Otansl QOpMHPOBaHHA KOMNETEHLUH

IMokazarenu

3HATH

[lpaBuna kOMMyHUKaLUUH B YCTHOH H
nHcbMeHHOH (hopMax Ha pycCKOM H
MHOCTPAHHOM A3bIKaX [UlA pellleHHs
3a7a4 MEX/IHYHOCTHOIO H
MEXKYNIbTYpPHOr0 B3aUMOEIHCTBHS B
ciepe cepBUCHON AeATENIBHOCTH Ha
BO3AYIUHOM TPaHCMOPTE;

[TpaBuna paboTtel B KOMaHE,
COLIMANIbHBIE, ITHHYECKHE,
KOH(hecCHOHANbHBIE U KYNbTYpHBIE
pasnuuus; OCHOBBI peYeBOH, IOTHYECKOH
KyJbTYpbl 1€JI0BOTO O0IIEHHS;
0CcOOEHHOCTH [IENI0BOr0 3THKETA,
CnocoOsl paspelnieHns KOHPIUKTHBIX
cuTyauuii B cepe cepBUCHOH
JAeATEeNbHOCTH Ha BO3AYLIHOM
TpaHCIIoOpTe NPH NPOEKTHPOBAHHH
MEXJIHYHOCTHBIX, IPYIIIOBbIX U
OpraHH3alHOHHBIX KOMMYHHKaLHK Ha
OCHOBE COBPEMEHHbBIX TEXHOJIOIUH
yTpaBJIEHHUSA NEPCOHANIOM, B TOM YHCIIE B
MEXKYJIbTYpHOH cpeae; IIpuBLHIE
COCTaBJEHHSA TEKCTA AJIA YCTHOTO HITH
MHCbMEHHOTO U3N0XKEHHS B 3aBUCHMOCTH
OT CTHJIS PEYH; 3aKOHBI IPHPOJILI,
ofuiecTBa U MBILLIEHHUSA U YMETh
OTIepHpOBaTh 3TUMH 3HAHUAMHE B chepe
CEPBUCHOH AeSTEeIbHOCTH Ha BO3AYIIHOM

3HaHHE KITIOYEBBIX
KaTeropui
TICHXOQJIOTHYECKHX
3HAHUH NpH Ae10BOH
KOMMYHHKaLHH;

npasus paboTel B
KOMaHJie C YYETOM
NICUXONOTHYECKHX,
COLHANbHBIX,
ITHUYECKHX,
KOH(eCCHOHANBHBIX H
KYJBTYPHBIX pa3nuuii B
ctepe cepBUCHOH
JEeATENLHOCTH Ha
BO3AYIUHOM TPaHCIIOPTE;
3HaHHE OCHOB KYJIbTYPBI
IEeIOBOro O0ILEHHS B
cthepe cepBUcCHOH
JeATENBEHOCTH Ha
BO3JYLIHOM TPaHCIIOPTE;
OcHoB KOH(IUKTONOTHH;
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Jdeckpuntopsl

JTansb! GOPMUPOBAHHA KOMITETEHIMH

ITokaszaTenu

TpaHCIIOpTe B NMPOLECCe
MpoheCcCHOHANBHON AeATENLHOCTH;
OcobeHHOCTH H cTPYKTYpPY odopMIieHHs
JIeJIOBBIX TTHCEM B ciepe cepBHCHOI
AeATENLHOCTH Ha BO3AYILIHOM
Tpancnoprte; OcobeHHOCTH
JOKYMEHTANLHOro ohopMIeHHS peleH
B YIMpaBieHHUH ONepaLOHHOH
(NMpoM3BOACTBEHHOMH) EATENRHOCTH
opraHu3alMi B cdepe CepBHCHOIA
JEeATENBHOCTH Ha BO3AYILITHOM
TPaHCIOPTE NMPH BHEAPEHHH
TEXHOJIOTHYECKUX, TPOAYKTOBBIX
MHHOBALMH HWJIH OpraHU3alHOHHBIX
H3MeHEeHHH B rnipoiiecce paboThI B
KOHTaKTHOH 30He ¢ noTpebuTeNeM,
KOHCY/NbTHPOBaHH, COTJIacOBaHUs BHJA,
(hopMbl H 0Obema npoliecca CEpBUCa.

VYMmerb

Ocy1ecTBasTe KOMMYHHKALHIO B YCTHOH
U MMHCEMEHHOH (PopMax Ha pycCKOM M
MHOCTPAHHOM A3BIKAX [ peLUEHHS
3a/1a4 MEXITHYHOCTHOTO
MEXKYJBTYPHOTO B3aHMOJEHCTBHSA B
cdepe cepBHCHOI AeATEBHOCTH HA
BO3AYLWHOM TpaHcnopte; PaboTarts B
KOMaH/ie, TONIepaHTHO BOCNIPHHHUMATh
COLIMaJIbHBIE, 3ITHUYECKHE,
KOH()ECCHOHANbHBIE H Ky/NBETYPHbIE
pa3iniKs B cpepe cepBUCHOM
JAEATENHHOCTH HA BO3[YLIHOM
TpaHcnopTe; Mcnonb30BaTh A3bIKOBEIE
CPEACTBA U peueBble MPHUEMBI B
COOTBETCTBHH C LIeNIbIO U CUTYaLHell
o0bLeHHs B cepe cepBHUCHOI
JEATENLHOCTH Ha BO3AYIIHOM
TpaHcnopre;

TIp¥MEeHATH OMBIT 3THKETHEIX 3HAHWH B
cdepe cepBHUCHOI AeATENLHOCTH Ha
BO3/JlyLLIHOM TPaHCIMOPTE;
JIOKYMEHTalIbHO 0OPMIIATh PEILIEHHS B

Ymeuune
OpPHEHTHpPOBAaTLCA B
OCHOBax
MCHXOJIOTHYECKHUX
3HaHHH [IPHU JeTOBOH
KOMMYHHKalUHHK B cepe

CEPBUCHOMH NEATENILHOCTH |

Ha BO3AYIIHOM
TPaHCNOpTE;

IIpaBunax paboTeI B
KOMaHJ€ C YHETOM
NICHXOJOrHYECKHX,
COLIHANBHBIX,
3THUYECKHUX,
KOH(ECCHOHANBHBIX H
KYJbTYPHBIX pa3IH4YHi B
cepe cepBUCHOIA
JIeATeNbHOCTH Ha
BO3AYLIHOM TPaHCIOPTE;
3HaHHE OCHOB KYJIBTYPBI
AenoBoro o0LeHHs B
cipepe cepBHCHOI
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JleckpHUIITOPEI

Otansl HopMHpOBaHUS KOMITETEHLIHH

INokasaTenu

ynpasjeHHH OnepaHoHHOH
(npou3BOACTBEHHOIT) NEATENLHOCTH
opraHu3aLiil B cepe cepBUCHOH
JeSTeNbHOCTH Ha BO3AYILIHOM
TPaAHCIIOPTE NIPH BHEAPEHHH
TEXHOJIOrHYECKHX, TPOAYKTOBBIX
WHHOBALIM# UK OpraHM3alMOHHBIX
u3MeHeHuH; [[pUMeHsATh Ha IPaKTHKE
3HaHHA 00 OCHOBHBIX hopMax M KaHanax
JeN0BBIX KOMMYHHKaUH# B cepe
CEpPBUCHOM NeATeNbHOCTH Ha BO3AYILHOM
TPaHCMOpTe; Pealn30BbIBaTL MPHHIIMIIEL
3¢ eKTUBHOrO AENOBOro 001IEH s B
cepe cepBHCHO# AEATENLHOCTH Ha
BO3AYLIHOM TPAHCIIOPTE;
OpraHu30BBIBaTh J€NOBLIE Oecetl,
COBEIAHMs M NEPeroBopkl B chepe
CEPBHCHOM JeATeNbHOCTH Ha BO3AYIIHOM
TpaHcnopre; Jlornyecku BepHo,
apryMEHTHPOBAaHHO H SCHO CTPOHUTh
YCTHYIO U HCBMEHHYIO peub B chepe
CEPBUCHON eATeIbHOCTH Ha BO3AYLIHOM
TPaHCIOPTE;

OcylLecTBAATh A€10BOE 00IIEHHE B
cdepe cepBHCHON AEATENBHOCTH Ha
BO3AYLIHOM TpaHcropTe: My6nuYHbIe
BBICTYTIJIEHHA, IEPETOBOPLI, IPOBEJEHHE
COBelLaHWi, lenoBas nepernucka,
3JIEKTPOHHBIE KOMMYHHKAUKH;
Paspeinars KOH(JIHKTHBIE CHTYALHHU TIPH
MPOEKTHPOBAHHH MEXKJIMYHOCTHBIX,
rPYNMNOBLIX H OpPraHU3aLHOHHBIX
KOMMYHHKaIHAX Ha OCHOBE
COBpEMEHHBIX TEXHONOTHIt yrpaBlieHUs
NepcoHAJIOM, B TOM YHCIIE B
MEXKYJIBTYPHOH cpelie B Ipolecce
paboTEl B KOHTAKTHOM 30HE C
nioTpeduTeNeM, KOHCYIbTHPOBaHHS,
COracoBaHus Buaa, popMbl ¥ 00beMa
npoliecca cepBHca B cdepe CEpBHCHOH

AEATENIBHOCTH Ha

BO3AYLIHOM TPaHCIOPTE;
OcHOB KOH(DJIUKTONOTHH.
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Jeckpuntopsl

Otanel HopMHPOBAHHA KOMIIETEHLHH

ITokazatenu

NeATeNbHOCTH Ha BO3AYILHOM
TPaHCIIOPTE;
OdopMIATh AEN0BLIE THCEMA.

Bnanets

Cnoco6GHOCTBIO K KOMMYHHKALHH B
YCTHO# W MUCbMEHHOH (hopMax Ha
PYCCKOM M HHOCTPAHHOM f3BIKAX JUIA
pelleHns 3a1ay4 MEeXIHYHOCTHOrO H
MEXKYJIBTYPHOTO B3aHMOAEHCTBHSA B
cepe cepBUCHOH JEATENBHOCTH Ha
BO3AYIUHOM TpaHcnopte; HaBpikamu
paboThl B KOMaHIe, TONEPAHTHO
BOCIPHHUMATH COLMANRHBIE, STHHYECKHE,
KOH(eCCHOHANBHBIE H KYJILTYPHbIE
paznuums B cepe CepBUCHOH
JEeATENbHOCTH Ha BO3AYILIHOM
TPaHCIOPTE;

CoBpeMeHHBIMH TEXHOJIOIHAMH
yrpas/ieHus A OBRIIIEHHEM
3THYECKOT0 YPOBHsI I€NOBOr0 OOLIEHHS B
chepe CepBUCHO} AEATENLHOCTH Ha
BO3AYLUHOM TPAHCIIOPTE;

HaBblkaMH HCIOJB30BaHKs COBPEMEHHBIX
MH(POPMALHOHHBIX MPOLIECCOB
BHYTPEHHHX KOMMYHHKaluii B chepe
CEpBUCHO# eATelbHOCTH Ha BO3RYLTHOM
tpaHcnopre; CriocoGHOCTHIO
OCYILECTBIATS AeNoBoe o0lIeH e
(my6nHUHBIE BBICTYILIEHHS, IEPETOBOPEI,
npoBeJeHHEe COBEIAHUH, AenoBas
MEPENUCKA, ITEKTPOHHbIC
KOMMYHHKaL[H) B chepe CEpBUCHOM
NeATENBHOCTH Ha BO3AYLITHOM
TPaHCMOPTE;

Hcnonb3oBaHus A3bIKOBBIX CPEICTB U
pedeBbIX MPHEMOB B COOTBETCTBHH C
LeNBIO ¥ cHTYalHeii oblieHns B cdepe
CEpBHCHOM JeATENbHOCTH Ha BO3AYIIHOM
TpaHCMOPTE;

HaBelxaMy NPUMEHEHHUS OMNbITA
THKETHBIX 3HAHHH B cepe CepBUCHOH

Brnanenue
crocoOHOCTBIO K
KOMMYHHKAUWH B YCTHOH
H HUcbMeHHO# dopMax
Ha PYCCKOM H
HHOCTPAHHOM A3bIKaX
IUIst pelleHHs 3anay
MEXITHYHOCTHOTO U
MEXKYNBTYPHOTO
B3aUMOJEHCTBHSA B cepe
CEPBUCHOH AEATENLHOCTH
Ha BO3AYWIHOM
TPaHCIOpTE;

HapeikaMu paboThb! B
KOMaH[e, TOJIEPaHTHO
BOCTIPHHUMATh
COLHANBHEIE,
3THHYECKHE,
KoH(eccHOHANbHBIE H
KyJIbTYpHbBIE pa3/IU4us B
cdiepe cepBHCHOM |
nesATeNBHOCTH Ha
BO3AYUIHOM TPaHCIIOPTE;
COBpeMEHHBIMH
TEXHOJOTHAMH
ynpaBiaeHHs A
TMOBBILLIEHHEM
3THYECKOTO YPOBHS
NEeI0BOro o0ILEeHHS;
Hasrikamu
HCIOb30BaHHA
COBPEMEHHBIX
1HGOPMALIMOHHBIX
IIPOLIECCOB BHYTPEHHHX
KOMMYHHKaLMii B chepe
CEpBHUCHON JIeSTENBHOCTH
Ha BO3AYILUHOM
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JlecKpunTOpsI

Oransl GOPMUPOBaHHA KOMIETSHUHH

IlokaszaTenu

HNEATEIbHOCTH Ha BO3AYLIHOM

TPaHCIopTE;
CriocoGHOCTBIO pa3pellaTh KOH(IUKTHbIE
CHUTyaUHH Npy NPOeKTHPOBAHUH
MEXJIHYHOCTHBIX, TPYIITOBBIX U
OpraHH3alMOHHBIX KOMMYHHKaLKH Ha
OCHOBE COBpeMeHHBIX TEeXHOJOTHiI
yIIpaBJIeHHs IEPCOHAIOM, B TOM YUCHE B
MeXKYNBTYPHOI cpefie B cepe cepBHCHOM
neATeNLHOCTU HAa BO3AYIIHOM TPaHCIIOPTE;
HaBkikaMH HCIIONB30BAHHS MeTOAOB cOopa
MHpOpMaLKK B chepe CEPBHCHOH
nesTeIbHOCTH Ha BO3LYILIHOM TPaHCIIOPTE
11 BhIABJIEHHS MOTPeOHOCTH U
(bopMHpOBaHHA 3aKa3a OpraHu3aLMH B
p6yUeHHH 1 pa3BUTHH NIEPCOHAIA B
rpouecce paGoTsl B KOHTAKTHOM 30HE C
noTpeduTeneM, KOHCYIETHPOBAHNA,
corjaacoBaHuA BHIA, GOpMBI H 00beMa
rpoiiecca cepBHca.

TPaHCIIOPTE;
CnocoGHOCTBIO
OCYLLECTBNATh AENOBOE
obuienue B chepe
CEPBUCHOH AeATENBHOCTH. |
Ha BO3AYUIHOM -
TpaHcnopte (mybanyHble
BBICTYIUIEHHS,
NEPEroBopHl,
NpOBe/IeHHEe COBEILIaHu,
JlenoBas neperucka,
3NEKTPOHHbIE
KOMMYHHKALIUK );
HagseixaMu
MCMOJIb30BaHHSA
A3BIKOBBIX CPEICTB U
peueBbIX IPHEMOB B
cthepe cepBUCHOM
AesATEeIbHOCTH Ha
BO3JIYIIHOM TPAHCMOPTE
B COOTBETCTBUH C LIENBIO
M cuTyalueid oOlIeHHS;
HaBbIKAMHU TIPUMEHEHHUA
OMBbITa ITHKETHBIX
3HAHHMH;

CriocoOHOCTBIO |
paspeiaTh KOHGIHKTHbIE
CUTYaLHH B chepe
CEPBHUCHOH NEATENBHOCTH
Ha BO3JYLIHOM
TpaHCIIOPTE NpH
pOeKTHPOBAaHHH
MEXIHYHOCTHEIX,
TPYTIIOBBIX H
OpraHu3alHOHHBIX
KOMMYHHKaLIMA Ha OCHOBE
COBPEMEHHBIX TEXHOMOTHi
BmpaBneHna MEepPCOHANOM,
B TOM YHUCJIE B
MEXKYIBTYPHOH cpeie;
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Jleckpunropsl| 3OTansl GOpMHPOBaHUA KOMIIETEHILIUH [Tokasatenu

HaBbikamu
HCIIONIB30BAHUS METOLOB
cOopa nH$pOpMallH B
cdepe cepBHCHOHR
NesATeNIbHOCTH Ha
BO3IYLIHOM TPaHCIIOPTE
NS BEIABNICHHSA
noTpebHOCTH U
(popMHpOBaHHUS 3aKa3a
OpraHU3alHy B 00yueHHH
1 pa3sBUTHHU IIEpCOHaNa B
[pouecce paboTel B
KOHTaKTHOH 30HE C
[moTpeduTeNneM,
KOHCYJIbTHPOBAHMUA,
COrJIacoBaHHUs BUAA,
(bopMbI 1 00BEMA
[poLiecca cepBHca.

MaxkcuMansHoe Konau4yecTBC 0amioB, NOOJNYyueHHBIX 3a 3k3ameH - 30.
MuHuManbHOE (3a4eTHOE) KOIH4eCTBO OamioB («3K3aMeH cian») — 15 Oamios.

HeynosnerBoputensHoif chaveif 3K3aMeHa CUMTaeTCH OI€HKa MeHee 15
6amnoB. Ilpy HeymOBNETBOPHTENBHOI K3aMeHa HJH HEsBKE M0 HeyBa)KUTeIbHOMH
NpUYMHEe Ha 3K3aMeH SK3aMeHallHOHHas COCTaBMsIOIAs IPHpaBHUBAETCA K HY0. B
3TOM ciy4ae cTtyAeHT B ycraHOBneHHOM B CIIOI'Y I'A nmopsaake o6s3aH mepecnarts
3K3aMeH.

OueHka 3a sK3aMeH BBICTaBNAETCS Kak cyMMa HaOpaHHBIX GalsIOB 3a OTBETHI
Ha [1Ba BONPOCA H BLINOJHEHHE 3aJaHHs.

OTBeTHl Ha BONPOCH OHeTa OLIEHUBAIOTCS CASAYIOIHM 00pa3oM:

1 6ann: oTCyTCTBHE NpPOJEMOHCTPUPOBAHHBIX 3HAHHA H KOMIETEHUHMH B
paMKax 06pa3oBaTENLHOrO CTaHAApTa (HET 0TBETA Ha BOMPOC) HIIH OTKa3 OT OTBETA;

2 banna: HeT YAOBNETBOPHUTENBHOTO OTBETa Ha BONPOC, JeMOHCTpauus
¢parMeHTapHbIX 3HaHMH B pamkax o00pa30oBaTeNbHOr0 CTaHAApTa, HE3HAHHE
JIEKIIHOHHOTO MaTepHana;

3 banna: HET YNOBNETBOPHTENBHOIO OTBETa Ha BOIPOC, MHOTO HABOAAUIMX
BOIPOCOB, OTCYTCTBHE OTBETOB II0 OCHOBHBIM IIOJIOXEHHAM BOIpOCA, HE3HAHHE
JIEKIMOHHOrO MaTepHaa,

4 banna: OTBET YIOBJCTBOPHTENBHBIH, OLIEHHBAETCSs Kak MHHHMAJBHO
HeoOXoAMMBIE 3HAaHHA MO BOMpPOCY, NPH 3TOM IOKa3aHO XOTA Obl MUHHMAaNLHOE
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3HAHHE BCeX pa3/esioB BOIpoca B Mpefenax AeKUHOHHOro matepuana. Ilpu stom
CTYREHTOM  JEMOHCTpHpyeTCcss  AOCTarovHbi o00beM 3HaHMH B pamkax
o0pa3oBaTenbLHOro CTaHAAPTA;

5 6annoe. OTBET YHOOBNETBOPHTENbHBIH, MOCTAaTOYHBIE 3HaHMA B o00beMe
paboueil nporpaMmbl, OpPHEHTHPOBAHHBIE HAa BOCMPOM3BEREHHE, HCIMONL30BAHHE
Hay4yHO# (TeXHH4YEeCKOH) TEpMHHONIOIHH, CTHAHCTHYECKM TI'PAMOTHOE, JIOTHYECKH
NpaBHIBHOE H3NIOKEHHE OTBETA Ha BOIIPOCKHI, YMEHHE AeNaTh BbIBOIBI,

6 6annos: OTBET YAOBIETBOPUTENBHEIN, CTYACHT OPHEHTHPYETCS B OCHOBHEBIX
acreKTax BOINpoca, NEMOHCTPHpPYET [MOJHBIE H CHCTEMATH3UPOBAHHLIE 3HAHHA B
o0beme paboueil nporpammet;

7 6annos: OTBET XOpOUIHiA, HO CTYAEHT JEeMOHCTPHpPYET
CHCTEMATH3WpPOBaHHbIe, IyGOKHe M TNONHBIE 3HaHMA MO BCEM pasjaenam paboueii
MporpaMMel, HO TpebGOBaNHCh HABOAAILKE BOMPOCHI,

8 6aanos: OTBET XOPOLUWH, OTBETOM JOCTATOYHO OXBau€Hb! BCE pa3fielibl
BOMpOCa, €AMHHYHbIE HABOASIINE BOIPOCHI, CTYAEHT JEMOHCTPHUPYET CHOCOOHOCTE
CaMOCTOATENLHO pelliaTh ClIoXHbIE NpodreMsl B pamkax paboueld nporpaMMel;

9 6aanoe: CUCTEeMaTH3HPOBaHHBIE, TIyOOKHE H MNOJHBIE 3HAHWS MO BCEM
paszfienaM paboueil MporpaMMBbl; CTYAEHT AeMOHCTPUPYET CIIOCOOHOCTD;

10 6annos: oTBET Ha BOMPOC MOJHBIA, He ObINO HEoOXOOAMMOCTH B
JONOMHUTENBHBIX (HaBOAAILIMX BOMpOCax); CTyHEHT IOKa3bIBAET
CHCTEMaTH3HpOBaHHLIE, ITyGOKHe M MOJHEIe 3HaHHsA MO BceM pasjenaM paovei
MporpaMMbl,  CaMOCTOSTEJBHO M TBOPYECKH pEIIAaeT CJIOXKHBIE TpoGiemsl B
HeCTaHOApTHOI CUTyalnH B paMKax pabGoueill MporpaMMsl, a Takxe AeMOHCTPHPYET
3HaHMA N0 npobiieMaM, BBIXOASALLHM 3a €€ MpeJIeNbl.

PelieHue 3agaHuii olleHHBaeTCH clefyomuM obpa3om:

10 6annoe: 3apaHue BhimonHeHo Ha 91-100 %, pelieHHe W OTBET aKKypaTHO
oopMIIeHbl, BBHIBOABI O0OCHOBAaHBI, JaHa INpaBUNbHAA M TONHAA HWHTEpPIPETalHA
BBIBOJOB, CTYJEHT apryMeHTHPOBaHHO 0O0CHOBLIBAET CBOIO TOUKY 3pEHHS, YBEPEHHO
1 MPaBHIILHO OTBEYAET Ha BONPOCKH! NIPENoAaBaTes;

9 6annoe: 3agaHue BbINONHeHO Ha 86-90 %, pemeHHWe M OTBET aKKypaTtHO
oopmIIeHBl, BBIBOABI OOOCHOBaHBI, JaHa IMpaBUIlbHAs M MOJNHas HMHTEpNpeTalus
BLIBOJIOB, CTYAEHT ApryMEHTHPOBAHHO OOOCHOBBIBAET CBOK TOYKY 3peHHS,
NpaBUIIBHO OTBEYAET HA BOMPOCHI NIPENOAaBaTeN,

8 bannos: 3apaHue BbINONHEHO Ha 81-85 %, xoi pelleHHs paBHIbLHEIH,
HE3HAYMTENbHBIE TOrpPelIHOCTH B OGOPMIEHHMH; TpaBWiibHAasg, HO HE IOMHadg
MHTEeprIpeTalys BLIBOXOB, CTYAEHT JaeT NpaBHIbHbIE, HO HE MOJIHBIE OTBETHl HA
BOMPOCH! TNpenoAaBaTens, UCMBITEIBAET HEKOTOPLIE 3aTpyJHEHHS B MHTEpPNpETalluH
MOJy4€HHBIX BbIBOJOB;

7 6annos: 3ajaHHe BBHINONHEHO Ha 74-80 %, X0A pelIeHHA NpPaBUIIbHbIHA,
3HauMTeNbHbIE TOrPEWIHOCTH B OQOpMIIEHHH; TNpaBH/IbHAs, HO HE [OJHasA
MHTEpIpeTalls BHIBOAOB, CTYAEGHT OAET MpaBHJbHbIE, HO He I0JIHbIE OTBETRI HA
BOTpPOCHl  MpenojaeaTeiis,  HCIBITHIBAET  OMNpelNeNeHHbIE  3aTPyAHEHHA B
MHTEpNpeTaluy HOMY4eHHBIX BEIBOJIOB; '
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6 bannoe: 3ajaHue BBIMONHEHO 66-75 %, MOAXOA K pelLIEHHIO MPaBHIIbHBIH,
ecTb OWHOKH, odopMIeHHEe C HE3HAYHTENbHBIMH [OrPEUIHOCTAMH, HEMOIHAs
WHTEpIpeTaLHs BHIBOLOB, HE BCe OTBETHl Ha BOMpPOCH! MpenoaaBaTels NpaBHibHEIE,
He ¢rnocobeH HHTEPIPETHPOBATh MONY4YeHHbIE BbIBOLI;

5 6amnoe; 3anaHue BINONHEHO Ha 60-65 %, Moaxol K pelleHHI0 NpaBUIbHBIH,
ecTh OWMOKH, 3HAUMTENbHEIE TMOTPEIIHOCTH TMpu OQOPMIEHHH, HE MOoJHasd
MHTEpTIpETaLis BEIBOJOB, HE BCE OTBETHl Ha BOIPOCH! NpenojapaTeis MpaBUIbHBIE,
He cnocobeH MHTepIpeTHPOBATh MONYYEHHBIE BBIBOJBI,

4 6anna: 3ajaHye BBINOJIHEHO Ha 55-59 %, moaxol K pelleHHIO NPaBHAbHEIN,
ecTb OIIMGKH, 3HAYMTENbHbIE TMOCPEWHOCTH NpPH OQOPMJIEHHH, HE TMONHasA
MHTEprpeTalus BbIBOJOB, HE BCE OTBETHI Ha BONPOCH! NPEnojaBaTe/is NPaBUIBHEIE,
He crnocobeH HHTePIPeTHPOBATh MOJYYEHHbIE BEIBOIBI; ;

3 6anna: 3ajaHve BbIMONHEeHO Ha 41-54 %, pelneHHe colepkuT rpy6rie
omHOKH, HeakKypaTHoe odgopmieHde paboThl, HeNpaBHIbHAs HHTEPIPETALHA
BBIBOJIOB, CTYAEHT JaeT HENPaBUIIbHEIE OTBETHI HA BONPOCH! NPENOaBaTeLd,

2 6aana: 3ananue BoimonHeHo Ha 20-40 %,pellieHue coAepkUT rpybrie
owHOKH, HEaKKypaTHoe ogopMienue paboThl, BBIBOABI OTCYTCTBYIOT; HE MOXET
[POKOMMEHTHPOBATh X0/ PEIEHHs 3a1a4H, JaeT HEMPaBUIIBHEIE OTBETHI HA BONPOCH
npenoaaBaTes; L

| 6ann: 3anaHKe BHIMONHEHO MeHee, 4eM Ha 20 %, pelleHHe COAepKuT rpyonie
OMIMOKH, CTYAEHT He MOXKET IPOKOMMEHTHpOBaTh XOA PpelIeHHMA 3ajadH, He
criocoben copMyNIMpoBarh BEIBOABI N0 paboTe.

9.6 TunoBble KOHTPOJbLHbIE 3aJaHHs I8 TMPOBeJeHHS TEKYIero
KOHTPOJIsl H MPOMEKYTOUHOI aTTeCTALHH N0 HTOraM o0yueHns Mo AUCUHIIIHHE

=

Tema 1. JIuuHocTe W rpynna B chepe CepBHCHOM AEATENbHOCTH HA BO3AYIIHOM
TpaHcnopTe

Iepeuens munogslx 60npocos 0N YyCHIHO20 onpoca

1. [pupoaa rpynmn B OpraHAu3aLnH.

2. [TorpeOHOCTH JIHYHOCTH H IpymIia.

3. Knaccupukauus rpynn B OpraHH3alMM CQepsl CepBHCAa HA BO3AYLIHOM
TpaHcIopTe. '

4, Pazmep rpymnisl.

5. 'pynnoBsle poLECChI.

6. Cratyc. Posn.

7. TpynnoBble HOPMBI M CaHKUMH B cepe CepBHCHOH AEATENBHOCTH Ha
BO3AYIUHOM TPAHCIIOPTE.

8. PykosoacTBo M IJHuepcTBo B cepe CepBHCHOH JHEATENBHOCTH Ha
BO3JYILIHOM TPAaHCMOPTE.

9, Crunu ynpaslieHHs B cdepe CEpPBHCHOR AEATENBHOCTH Ha BO3AYLIHOM
TpaHCIopTe.

Ipunepnoie measi coobuyentil

32



1. OpraHu3alMOHHOE pa3BHTHE W pasBHTHE MepcoHala B Cepe CEepBUCHOH
NeATeILHOCTH Ha BO3JYIIHOM TPaHCIIOPTE.

2. TlpaBuna KOMMYHHKAlWH B YCTHOH M MHUCBMEHHOH (hOpMax Ha PYCCKOM M
MHOCTPEHHOM f3bIKax ANA PelIeHHA 3a1a4 MEeXIIHYHOCTHOTO H MEXKYIbTYPHOIo
B3auMoAelicTBHs B cpepe cepBHCHOI AEATENBHOCTH Ha BO3AYILIHOM TPaHCIIOPTE.

3. [lpaBuna  paboThl B KOMaHJe, COIlMANIbHEIE,  JITHUYECKHE,
KOH(ECCHOHANbHEIE U KyNbTYpHbIE pPasfiuyKs B chepe CepBHCHOH JEATESILHOCTH Ha
BO3YILHOM TPaHCHOPTE.

4. MexaHH3M BbIJIEJNIEHHS U YUETa OCHOBHBIX MCHXONIOTHYECKHX 0coOeHHOCTeH
[MOTpeGUTENS B IIPOLECCE CEPBUCHON EATENLHOCTH Ha BO3AYLIHOM TPHCIOPTe).

Tema 2. PykoBojsiuas AeATENbHOCTb B cepe CepBUCHOH NeATENBHOCTH Ha
BO3YLUHOM TpaHCIopTe

Ilepeuerb munoewix 60NpoOCO8 048 YCIMHO20 onpoca

1. DyHKUUM pYKOBOAALIEH AeATeNbHOCTH B Chepe CEPBUCHOH AeATENBHOCTH
Ha BO3IYLIHOM TPAHCMOPTE M HX IICHXO0THYECKHE 0COGEHHOCTH.

2. Crpareruyeckoe MJIaHNPOBaHHE B C(iepe CEPBUCHOH ACATENBHOCTH Ha
BO3JYLIHOM TPaHCIOpTe.

3. Cnoco6bl MpuHATHS pelleHnss B cepe CEpBUCHOH [eATeNBHOCTH Ha
BO3AYILHOM TPaHCNOPTE.

4. Taiim-MeHe[KMeHT B cdepe CEpBUCHOH HEATENBHOCTH Ha BO3OYIIHOM
TPpaHCropTe.

HMpumeprvie memol coobujenil

1. IcuXxonoruveckie acnekThl KHHOBALH B cepe CepBUCHOH IeATeNbHOCTH
Ha BO3AYLIHOM TpPaHCriopTe.

2. AnMuHMcTpaTopckas ¢yHkuus B cdepe CepBHCHOH JAeATENBHOCTA Ha
BO3/YLIIHOM TPAHCTIOPTE U ee MCHXOIOTHIECKHE OCOOEHHOCTH.

3. KoMmMyHMKaTHBHO-perynupyomas ¢yHxkuus B chepe cepBHCHOMH
NeSTeNbHOCTH Ha BO3AYIIHOM TPAHCIIOPTE H €€ TICHXONOrHYeCcKHe 0COGEHHOCTH.

4. MoTuBaUMOHHas M KOHTpONMpyiowas ¢yHKUMM B cdepe CepBHCHOH
AEATENBHOCTH Ha BO3AYLIHOM TPaHCIIOPTE.

Tema 3. OB6lieHMe Kak COLMANLHO-TNICHXONOTMYECKHH npouecc B cdepe
CepBUCHON OeATeNIbHOCTH Ha BO3AYLIHOM TPaHCIOPTE :
Tepeuerv munoguvix 60NPOCO8 0151 YCMHO20 ONpoca
1. OnpeneneHye MOHATHA «OOILEHHEY.
2. OcHOBHbIE BHbI, CyObEKThI H LIENH 0OLLECHHUS.
3. Knaccudukauns BugoB obluieHus B chepe CepBHCHOH NeATENbHOCTH Ha
BO3/YILHOM TPAHCIIOPTE: 110 COJIEPIKaHHUIO, M0 LIENAM, N0 CPEACTBAM.
4. VicTopyuecKuii aclieKT BO3HUKHOBEHNA W Pa3BUTHs OBILEHH.
IpumepHote mexul coobuyenut
1. Ponb oO1LIEHHA B [ICUXHYECKOM Pa3BHTHH Y€NIOBEKA.
2. CouuanbHblif acriekT oOmeHuss B cdepe CEPBHCHOH [eATEABHOCTH Ha
BO3AYLIHOM TPaHCMOPTE: ICUXONOrHs HAapoAa, NCHXOJIOTHA TOMMbI.
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3. O61enHe B opraH13aluqy B cdepe CEpBUCHOM NeATEIBHOCTH HA BO3AYLIHOM
TpaHCIIopTe.

4. CucTeMa OpraHu3alMOHHOTO OOlleHHs B cepe CEpBUCHOH NEATENBHOCTH
Ha BO3AYIUHOM TPaHCIMOPTE.

Tema 4. Cpeactra ob1eHus B cepe CEPBUCHOM NEATENLHOCTH Ha BO3YIIHOM
TPaHCIIOPTE

HHepeuerb munogeix 60NPOCOE 015 YCMHO20 ONPOCA

1. Cpencra obuwenuss B cepe cepBHCHOH AeATENbHOCTH Ha BO3MYIIHOM
TpaHcIopTe.

2. HenocpencreeHHOe, ONOCPENOBAHHOE, IPAMOE, KOCBEHHOE.

3. BepbambHoe ofuieHue, HesepbansHoe ofueHMe B cdepe CEpBHCHOM
JeSTeNbHOCTH Ha BO3YIIHOM TpaHCNopTe (BU3yalbHOE, aKyCTHYECKOE, TaKTHIIbHO-
KHHECTE3HUECKOE, 0Nb(haKTOPHOE).

4. BHewHss peyb.

5. BHyTpeHHsas peyb.

6. 3apaxeHHe.

IpumepHoie memsl coobuyenuil

1. BuyiuieHue B cepe CepBHCHO# AeATENLHOCTH Ha BO3AYLUIHOM TPAHCIIOPTE.

2. Y6exaeHHe B cepe cepBUCHON NeATENbHOCTH Ha BO3YIIHOM TPAHCIMOPTE.

3. lMonpaxkaHue.

Tunoewie 3adanua 0aa Kpy2no2o0 cmona

Kpyriblii crojl OpHEHTHPOBaH Ha (OPMHPOBaHHE BUAEHHS O TOM, KaKoBa poib
TONIEpAaHTHOCTH B COBpeMeHHOM ofmecTse. B pamkax yka3aHHOH obuei
OpHEHTAlUWK TNaBHBIM MpPOGIEMHBIM BOIIPOCOM KpYyToro crona Oyner: kak ¢
TOMOLLLIO MOHSATHA TOAEPAHTHOCTH BO3MOXKHBI MAHHITYJIILHH CO3HAHMEM Hapo/a.

TeMbl OCHOBHBIX co06LIeHH il (BRICTYIIEHHH ¢ npe3eHTaluel 10 15 MUHYT):

1. O630p 3apybexHOro NpeAcTaBieHUs O TONEPAHTHOCTH.
2. TIpeacrasnenue coBpeMeHHol Poccuu 1Mo Bonmpocam TOJIEPaHTHOCTH.

YyacTue B AUCKYCCHH, KPATKHE BBICTYTIEHHUS:

1. CMH, HTepHET Kak KCTOYHHKH (OPMHUPOBAHHs MACCOBOH KyJIBTYpBI.
2. MaccoBas KyneTypa Kak HCTOYHHK (OpMHPOBaHUA 1IEHHOCTEH
JIMYHOCTH.
HcTouHukM GOpMHPOBAHUS M YKDENJEHHA LEHHOCTEH THHHOCTH.
4, MeToauka BbIZENEHHS OCHOBHBIX [ICHXONOTHYECKHX o0coOeHHOCTeH
rnotpebuTens B Npolecce CEPBUCHOMN AEATENLHOCTH.

[v8

Tema 5. Crtpyktypa o6lleHHs B cdepe CEpBUCHON [eATeNbHOCTH Ha

BO3AYIIHOM TPaHCIIOPTE
Iepeuerv minoGolx 60NPOCOE ONA YCHIHO20 ONPOCa
1. TlepuenTtusHas cTopoHa oOIieHMs B chepe CEepBUCHOH AEATENBHOCTH Ha
BO3[lyiIHOM TPAaHCIOPTE. '
2. UMnnvuuTHas Teopus JIMYHOCTH.
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3. opMbl ¥ MeXaHHU3MBbl BOCMPHATHA B Chepe CepBUCHOH NEATENBPHOCTH Ha
BO3AYLIHOM TPAHCIIOPTE. :

4. QuHMOKU BOCHPHUATHA B cepe CEpBUCHOH HEATEIBHOCTH Ha BO3IYLIHOM
TpaHcropTe.

5. CoLMankHbIe CTEPEOTHITH B chepe CEPBUCHOMN AEATEBHOCTH Ha BO3YIIIHOM
TPaHCIIopTe.

6. Wnentudukauus B cdepe CEPBUCHON [AeATCNBHOCTH Ha BO3JYIIHOM
TpaHCMopTe.

TTpumeproie memst coobujenuil

1. OMnaTus B cdepe cepBHCHO AEATENLHOCTH Ha BO3AYIIHOM TPAHCIIOPTE.

2. TpenyGexnenus B chepe CEpBUCHOH JMeATEABHOCTH Ha BO3LYIUHOM
TpaHCIopTe.

3. VcTaHOBKH B cpepe CEpBHCHOH JeATeNbHOCTH HA BO3AYLIHOM TPaHCIIOPTE.

4. Pedinekcus B cepe cepBHCHOI I€ATENBHOCTH HA BO3AYLIHOM TPaHCIIOPTE.

5. KaysanwHas aTpubyuus.

6. MexJTHYHOCTHAd aTTpaKLu.

7. O6paTHas cBs3b B cdepe CEPBMCHON MAEATENHHOCTH Ha BO3AYLIHOM
TpaHCIopTe.

8. KoMMyHHKaTHBHas CTOpOHa oblieHHs B cdepe CepBHCHOH AEATENBHOCTH
Ha BO3LYLIHOM TPaHCIIOPTE.

9. CTpyKTypa KOMMYHHKalMH B cepe CepBUCHOH JEATENIBHOCTH Ha
BO3[YIIHOM TPaHCIIOPTE.

10. Bapbepsl HENOHMMaHHS B cepe CEPBUCHOH AEATENbHOCTH Ha BO3AYIIHOM
TpaHcnopre: (GOHETUYECKHIH, CeMaHTHYECKHI, CTHIIMCTHYECKHIt, TOTHUECKHH.

11. Bapbepbl cOLMANBLHO-KYJIBTYPHOrO pasiH4Hsa B cepe cepBHCHOM
JEATENbHOCTH Ha BO3AYIIHOM TPAHCIIOPTE.

12. Bapbephl OTHOWEHUS B cepe CEpBHCHOH NeATeNIbHOCTH Ha BO3AYIIHOM
TpaHcnopTe.

13. CyrrecTus M KOHTpPCYrrecTHs B cdepe CEpBHCHOH H€ATENLHOCTH Ha
BO3/YLIHOM TpaHCIopTe: W3beranue, aBTOPUTET, HEMOHUMaHHE.

14. VHTepakTHBHAA CTOpOHA OOMIEHHS B Cdepe CEepPBHCHOM JIeATENBHOCTH Ha
BO3LYLIHOM TPaHCIOPTE.

15. Teopus 3. bepHa.

16. Mosuumu B npolecce ofuwieHHs B cdepe CEpPBHCHOH MAEATENLHOCTH Ha
BO3/1ylIIHOM TpaHCIOpTeE.

17. TpaHcaKTHBIN aHamus3.

18. CueHapHH B cpepe cEpBHCHON AeATENBHOCTH HA BO3ZYIIHOM TPaHCIIOPTE.

19. CouunaneHsle poiH B cdepe CEpBUCHOH NesTeNbHOCTH Ha BO3AYLIHOM
TpaHCTIOpTE.

20. Posnepoe MnoBedeHWe B JENOBOM oOWEHHH B cdepe CEPBHCHOM
JIeATENLHOCTH Ha BO3AYLIHOM TPaHCTIOPTeE.

Tunosvie 3adanua
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1. Bbl COTpyAHMK CEpBHMCHOH opraHuszaumM M y Bac Bo3HMK Bonmpoc o
MOBLILIEHWH YPOBHA JeNOBOi KoMMyHHKauuH. Kakue BBl MOXeTe IPEANONKHTH
MCIONB30BaTh CPEACTBA U COCOOBI?

2. Bbl coTpyaHHK Ciyx0bl cepBHCHOro oOCiyXKHBaHUS U HE/IOBOJIBHBI
MPOLECCOM BHYTpPeHHEH OpraHH3alMH KOMMYHHKAIHH. Yro BBl CMOXeETe
MOpEKOMEH/IOBATH 110 YCOBEPILEHCTBOBAHHIO MPOLIECCa OPraHu3aliy Tpyna?

3. Bbl COTpyJHMK OpraHuzallyd M Yy BaC BO3HMK BOMNPOC OICHKH
3heKTHBHOCTH B3aUMOOTHOLICHHI COTpyAHHKOB. Kakue Bl BbiGepeTe KpuTEpHH
oueHkH moseaeHun? OGocHyliTe cBoil BrIOOP.

4. Bbl COTPYAHMK CEpPBHCHOIH OpraHM3alMH M  HEJOBOJIBHBEI IPOLECCOM
OpTraHM3aALMK OEJIOBBIX KOMMYyHHKatuii Bawei opranusauuy. Kak BBl peAnoxuTe
pacrnpeaenuTs COTPYAHHKOB JJIs BBITIOIHEHHA KOMILIEKCHOH 3a11a4H M0 MOBBILICHHIO
3(PEKTUBHOCTH KOMMYHHKallMH, Ha pa3sHBIX 3Tanax pelleHHA AaHHOTO Borpoca
:c6op, 06paboTka i npeobpa3oBaHue, onepaTiBHas pabora ¢ uH(opMaumen?

5. BBl COTpYAHMK CEPBHCHO} OpraHM3alliil H CTOJNKHYJIHCh C HEIOBOJbLCTBOM
06CIy KUBAHUS KIHEHTA, PEABABIAIONIEro MHCbMEHHYIO MpeTeH3Hio. Kakumu Bbl
pacroJiaraete aAMHHHCTPaTHBHBIMH pecypcaMH AJis  Ypery/lHpoBaHHA HaHHOH
KOHQIHKTHOH CUTyalHH?

6. Bbl pykoBooMTENb CEPBHCHOM oOpraHu3auuy M SABUIHMCh  CBHIETENEM
KOHUIMKTHOW CHTYalMM MEXAY HWHOCTPAHHBIM KJIHEHTOM W COTPYAHHKOM Bamei
KOMMAHHH, TOCAY)KHBIIHM TOBONOM U KOH(IMKTa MEXIy COTpYQHHKaMH BalleH
koMIaHuH. Kak Bbl MOCTYNMHTE NS KOHCTPYKTHBHOTO YPETYJIHPOBAHUA AaHHOH
CUTYALIHY ¥ AaNbHERIIEro NpeXynpekAeHUs Non0GHbIX CHTyalUH?

7. Bbl COTpYIHMK CEPBHCHOH OpraHH3alMM KOHTPOJS KadecTBa Mpouecca
ceppuca B Bawed opranuzauuu. Kak Bbl CMOXeETe €ro yCOBEpLICHCTBOBATE,
npuMeHsis ymeHue Bbi0opa pecypcoB M CPelCTB KOMMYHMKAaUMH B MNpoLEcce
opraHu3aiuu npotecca cepsuca?

8. Bbl pyKOBOAMTENh CEPBHCHOM OpraHusallid M HEJOBONbHbLI MpOLECCoM
OpraHH3alMi  OKa3aHMsd CEPBUCHBIX YCHyr TI0 TpHYHHE Hea(dexTHBHOCTH
OpraHM3alliy BHYTDEHHHMX M BHelWIHWX KomMyHukauuit. Iloackaxute, KakHe
NeiiCTBMS Bbl TPEANPHMUTE [Ms TMOBBIMEHHA 3(PeKTHBHOCTH AESATENBHOCTH

KOMITAHUU?

Tema 6. Ctunu obuleHus B chepe cepBUCHOH ACATENLHOCTH Ha BO3AYIIHOM

TpaHcnopre
[lepeuens munossix 80npocoe Al ycmHozo onpoca
1. PuryansHoe ofileHHe B cepe CepBUCHOM AEATENBHOCTH Ha BO3AYIIHOM
TpaHcnopTe: COLHANBHOE, MEXIMYHOCTHOE.
2. ManunynstueHoe o6wenne B cdepe CEepBUCHOH NEATENbHOCTH Ha

-

BO3AYLIHOM TPaHCIIOPTE.
Ipumeprvie memvl coobujenuil
1. CkpuITble TpaHCakLUHH B cepe CEpBUCHON AEATENIBHOCTH Ha BO3LYIIHOM

TpaHCMopTe.
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2. [pyHUKMNE T'YMaHHCTHYECKOTO O0IeHNs B chepe CepBUCHOH ACATENLHOCTH
Ha BO3AYLIHOM TPaHCIIOPTE.

Tema 7. CymHOCTh U 0COGEHHOCTH HeNoBOro obuieHHs B cdepe CepBHUCHOM
AeATENBHOCTH Ha BO3AYLIHOM TpaHCIopTe

Hepeqenb MUNOBLIX 80NPOCOE 0N YCMHO20 0Npoca

. JlenoBoe obmeHne B cdepe cepBUCHOM HEATEIBHOCTH Ha BO3/IyLIIHOM

TpchnopTe, LIeNIH U COAEpkKaHHE.

2. INpunuunel penoBoro obuieHus B cdepe CepBUCHOH AEATENILHOCTH Ha
BO3[YLIHOM TPaHCIOPTE.

Tpurteprvie meawr coobuyenuil

1. Cneunduka napTHePCKUX OTHONIEHHH B cepe CepBUCHOH AeATENBHOCTH Ha
BO3yLIHOM TPaHCIIOpPTE. ;

2. PernamMeHTHpOBaHHOCTh JefloBoro oOmeHHs B cdepe CEepBHUCHOH
7eATeNbHOCTH Ha BO3AYILIHOM TpaHclopTe.

Tema 8. Dransl AenosBoro oflleHHA B cepe CepBHCHON NeATENBHOCTH Ha
BO3AYLIHOM TPaHCIIOPTE

Hepeqenb MUNOBLIX BONPOCOE O YCIHO20 ONpPOca

. JlMHaMuKa COLMANLHONO B3aUMOACHCTBMA JOAcH B cdepe CEpBUCHOH

JeATENBHOCTH Ha BO3AYLIHOM TPaHCHOpTe.

2. KonrpyaHuus.

3. YCTaHOB/IEHHE KOHTAKTa B cdepe CepBUCHON AEATEIEHOCTH Ha BO3JAYIIHOM
TPaHCAIOPTE, OpPHEHTALHA.

Ipumeprvie memot coobuyenu

1. O6cyxaeHye, NPHHSTHE PeLIEHHs, BBIXO H3 KOHTaKTa B cjepe CepBHUCHOH
JEeATENBHOCTH Ha BO3AYIIHOM TPaHCIIOpTE.

Tema 9. ®opmbl AenoBoro ofuieHUs B cepe CepBUCHOH AEATENBHOCTH Ha

BO3AYLUHOM TPaHCIIOpTE

Hepequb MUROELIX 80ONPOCO8 01 YCMHO20 Onpoca

. Jlenopas Gecena B ciepe CEPBHUCHOH [eATENIBHOCTH Ha BO3JYLIHOM

TpaI-lCI'lOp'I‘e

2. Jlenosble NeperoBopbl B cdepe CEPBUCHONH AEATENBHOCTH HA BO3AYLIHOM
TpaHCcropTe.

3. JlenoBele coBelaHusi M cobpaHus B cdepe CepBHCHOH AEATENBHOCTH Ha
BO3IYLIHOM TPaHCIIOPTE.

4. TTy6nu4HEBIE BBICTYMNIICHHS.

Tpumepnoie memor coobuyenui

1. TenedoHHblE pa3sroBopbl B Chepe CEpBUCHOH AEATEIBHOCTH HA BO3JYLIHOM
TpaHCIopTe.

2. Jenoseie nHcbMa B ciepe CEpBUCHOH JEATENBHOCTH Ha BO3AYILIHOM

TpaHcnopTe.
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3. Cpezcrea uHPOPMAaLHOHHOM CBA3Y B cepe CepBUCHOH NEATENBHOCTH HA
BO3/YIUHOM TPaHCMOpTE: 3MEKTPOHHAA MoYTa, COL. CETH.
4. Kommepueckue TmeperoBopbl B Cepe CepBUCHOHM [eATeNLHOCTH Ha

BO3YLLIHOM TPAHCIIOPTE.

Tema 10. Cnopsl B cdepe cepBHCHOH MAeATCIBHOCTH Ha BO3JYIIHOM

TpaHCIopTe
Ilepeuerb munogeix 80NPOCOE OAA YCMHO20 ONPoca
1. Tlonstme "cmop", "mmckyccus",” monemuxa" B cdepe cepBHCHOH

JIEATENILHOCTH Ha BO3AYLIHOM TPaHCMOPTE.

2. daKTophl, BAHSIOIME Ha XapaKTep CNopa B cdepe CepBHCHOH AEATENBHOCTH
Ha BO3AYIIIHOM TPaHCIHOPTE.

3. ®opMel rnpoBedeHHs crnopa B cdepe CepBUCHOH [EATE/IBHOCTH Ha

BO3[YLUHOM TPaHCMOPTE.
4, Kynstypa crnopa B cdepe cepBHCHOH JAeATENbHOCTH Ha BO3AYLWHOM

TpaHcnoprTe.

5. HauuoHaneHble W KyJbTypHbIE TPaJHLMH CIIOPOB B C(epe CepBHCHOM
AeATeIbHOCTH Ha BO3AYLIHOM TPaHCIIOpTe. '

IpumepHoie memol coobujerul

1. Tlcuxonoruueckue npuemsl yGexnaeHus B cnope B cdepe cepBHCHOH
NeATeNbHOCTH Ha BO3IYLIHOM TPaHCIOpPTe.

2. Aprymentauus yOGexpeHHs B cdepe CepBUCHON JEATENBHOCTH Ha
BO3/IyLIHOM TPaHCIIOPTE.

3. 3aKOHbI apryMeHTaluK U yGexaeHus B cdiepe CEPBUCHO# AEATENBHOCTH HA

BO3AYILIHOM TPAHCIIOPTE.
4. TlpaBuna ybexzeHus B cdepe CepBUCHOH AeATENbHOCTH Ha BO3AYLIHOM

TpaHCIopTe.

Tema 11. KoHaMKTEI B cepe CEpBHCHON NEATERHOCTH HAa BO3AYLIHOM
TpaHcnopTe

Hepeuerv munossix 60NPOCcog O YCIMHO20 onpoca

1. INoHsTHE KOHQIIHUKTA.

2. KonduxtHas cutyauus B cepe CepBHCHOH AEATEILHOCTH Ha BO3NYLIHOM

TpaHcnopTe.
3. Tlpeamer xoHbnMKTa B cdepe CepBUCHOH AeATENBHOCTH Ha BO3AYIIHOM

TpaHCNopTe.
4. dynkuuu koHGIMKTa B cepe CEepBUCHOH NEATEbHOCTH HA BO3MYLIHOM

TpaHCMopTeE.
5. TIpuumHbl TMPOW3BOACTBEHHBIX KOH(IMKTOR B chepe cepBHCHOMH

JEeATENLHOCTH Ha BO3AYLIHOM TPAHCTIOPTE.
Ipumepruvie meatol coobuyeruil
1. CtpykTypa koH(IHKTa B cepe CEPBHCHOH NEATENBHOCTH Ha BO3AYLIHOM

TpaHCMOopTeE.
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2. Llenn u y4acTHHKH KoHHkTa B cdepe CEepBHCHOH AeATENBHOCTH Ha
BO3JYLLIHOM TPaHCHOPTE.

3. Cragun koHuukTa B cdepe CepBHCHOH AeATENBHOCTH Ha BO3AYLIHOM
TpaHCIopTe.

4. Crpareruu TnoBeeHMA B KOHQNUKTHOH cuTyauuu B clepe CepBUCHOH
JIeATELHOCTH Ha BO3JYLIHOM TPaHCHOPTE.

5. TexHojlorus TMoOcpefHHYecTBA B KOH(QIHMKTE B Cdepe CepBHCHOMH
NEATENBHOCTH Ha BO3AYLIHOM TPaHCIOpTE.

7. KOHCTPYKTHBHbIE M HEeCTPYKTHBHBIE MOCHEACTBHS KOHQIMKTOB A
OpraHH3alyH B cpepe CEpPBUCHOM NEATENbHOCTH Ha BO3AYIIHOM TPAHCIOPTE.

Tema 12. DTuka fenoBoro oOmeHHs B chepe CepBHCHOH HAEATENIBHOCTH Ha
BO3AYLLUHOM TPaHCIMopTe

Iepeuens munogelx 60NPOCOE O YCMHO20 ONpPoca

1. THKa.

2. Mopans.

3. DTHKeT B cepe cepBHCHOMH NeATENLHOCTH Ha BO3JYIIHOM TPaHCIIOPTE.

4. Jlenosoii 3THKeT B cepe CEPBHCHOH JeqTeNIbHOCTH HA BO3AYUIHOM
TpaHCIopTe.

5. TonepaHTHOCTs W acCePTUBHOCTh B Cdepe CEPBUCHON ICATENBHOCTH Ha
BO3IYILUHOM TPAHCIIOPTE.

Ipumepnoie memol coobujenuil

1. HanyosanbHeie ocobeHHocTH oblueHus B chepe CepBUCHOH NeATEeNbHOCTH
Ha BO3JYLIHOM TPaHCIOPTE.

2. MexkynsTypHas KOMMYHHMKalus B cepe CEepBHCHOH IeATENbHOCTH Ha
BO3JYLIHOM TPaHCMOPTE.

3. HauuoHanbHble CTUIIM BEASHHS AENOBLIX NMeperoBopoB B cdepe cepBHCHON
IeATebHOCTH Ha BO3AYLIHOM TPaHCIIOPTE.

IMpumepHblii nepeueHb BONMPOCOB K IK3aMeHY I NPOBECHHA NpPOMeKyYTOUHO#
aTrecTauun no Aucuumiante «Jenosoe obnienHe nepcoHaNa»

1. MoTpe6HOCTH NUUHOCTH B chepe CEPBUCHOH NEATENBHOCTH HA BO3AYLIHOM
TPaHCIIOPTe, YAOBJIETBOPAEMEIE B FpyIIe.

2. Knaccudukaiua rpynsl o MpU3HAKaM B cdepe CEPBUCHOH NEATENLHOCTH
Ha BO3LYIUHOM TPAHCNIOPTE: OPraHH3alMOHHOCTH, (OPMANbHOCTH, JIMTENLHOCTH
CYILIECTBOBaHHS, LETH CYIIECTBOBAHKS, pa3Mepy TpYIMbI, HepapXuH.

3. KondopmHocte B cdepe CepBMCHOW [I€ATENBHOCTH Ha BO3AYLIHOM

TpaHCIopTe.
4. Cratyc B rpynme B cdepe CEpBHCHON AEATENBHOCTH Ha BO3AYLIHOM

TpaHCIOpTE.
5. Pone pykoBoauTens B CpyIiie.
6. 'pynnosbie HOPMBI M CaHKUWM B C)epe CEPBUCHOH NeATENLHOCTH Ha

BO3]YLIHOM TPAHCIIOPTE.
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7. Paznuune Mexay PykosoxurenemM M JMAepoM B cdepe CepBHCHOM
JeATENLHOCTH Ha BO3AYILHOM TPaHCMOPTE.

8. XapaxTtepucrka OOIIeHHA B 3aBUCUMOCTH OT CTHIA YNPaBICHHA B
OpraHU3auKH B cdepe CEpBHCHON AEATENBHOCTH Ha BO3MYINHOM TPAHCIIOPTe.

9. JoCTOMHCTBA H HENOCTATKH KOJUIEKTHBHOTO TPHMHATHA PelleHHi B ctepe
CEepBUCHOf AeATENLHOCTH Ha BO3AYIIHOM TPAHCIIOPTE.

10. ®dakTopsl B chepe CepPBUCHON NEATENLHOCTH Ha BO3AYLIHOM TPaHCHOPTE,
xoraa s¢rheKTHBHee HCIOL30BaTh EHHOMMYHOE peIICHHE.

11. TaiiM-MeHeMKMeHT B cdiepe CEpBUCHOH ACATENBHOCTH Ha BO3AYLIHOM
TPaHCHOPTE.

12. [TpyuMHBI CONPOTHBIEHH] HHHOBALMAM B chepe CepBUCHOH NeATe/bHOCTH
Ha BO3QYLIHOM TPaHCIIOPTE.

13. AZMuHMCTpaTOpckas (YHKUHS pPyKOBOAMTENs B cdepe CEepBHUCHOMN
NeATeNLHOCTH Ha BO3AYLIHOM TPAaHCIOPTE.

14. KOMMYyHHKaTMBHO-pErynupyiomas ¢QyHKUHs PYKOBOAMTENS B chepe
CepBUCHOI IeATENbHOCTH Ha BO3LYIIHOM TPAaHCMOPTE.

15. MoTHBaUMOHHas M KOHTponupyomas (yHKUHs pyKOBOOMTENs B ciepe
CepBHCHOM AeATEIBHOCTH Ha BO3LYIIHOM TPAHCIIOPTE.

16. Tcuxonornyeckoe onpeAenenye noHsTus "obmenne" B cepe cepBUCHOMH
JEATENLHOCTH Ha BO3AYIIHOM TPaHCHOPTE.

17. OcHOBHBIE BHbI OOLIEHHS.

18. IMTousatue "Hapon".

19. [Mousarue "Hauua".

20. ITonstue "Tonma".

21. B3aMMOCBS3b JEATENHHOCTH M OOLIEHMs B OpraHM3auuu B cepe
CepBHCHO# AeATENBHOCTH Ha BO3AYIIHOM TPaHCIOPTE.

22. Onpepenerne noHATHA «CHCTEMBI OPraHU3alHOHHOTO obLIeHH».

23. UndopMauHOHHbIE MOTOKH B CHCTEME OpraHH3alMOHHOTO oOIIeHUs B
cthepe cepBUCHO# AeATENRHOCTH Ha BO3YIIHOM TPAHCIIOPTE.

24. Cpeactsa o6mweHus B chepe CEpBHCHOH NEATENHHOCTH Ha BO3AYIIHOM
TPaHCIOpTe.

25. BHelHsAs U BHYTPEHHSASA peyb.

26. BHyienue B o61ieHHH B cdepe CEPBHCHON AEATENLHOCTH Ha BO3AYIIHOM

TpaHCcnopTe.
27. Y6exneHue B oOlIEHUH B cpepe CEpBHCHOH ACATENLHOCTH HA BO3/YIIHOM

TPaHCIIOpTE.
30. Ilogpaxauue B obweHnn B cdepe CEpBHCHOH JAEATENHLHOCTH HA

BO3AYLIHOM TPAHCHOPTE.
31. IMoustue «[lepueniusay.
32. TMeprenTHBHas CTOpOHa 0OIIEHHs B chepe CepBUCHOH AEATENLHOCTH Ha

BO3JYLIHOM TPaHCIIOPTE.
33. OxapakTepu3y¥ite oIIHOKY BOCTIPHATHS B chepe CepBHCHOM AesATebHOCTH

Ha BO3AYLIHOM TpaHCIopTe.
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34. CounanbHble CTEPEOTHIB! MOBEAEHUS B Cepe CepBUCHOH AEATENBHOCTH
Ha BO3AYIIHOM TPaHCNIOPTE K NMPHBEANUTE NPUMEPHL.

35. TNoustre «MneHTudukaLuuy.

36. TTonaTue «OMOaTHHY.

37. Ionarue «I[IpenybexnenHunen.

38. INonsaTre «YcTaHOBKa.

39. [Mouarue «Pednexcusan.

40. TNoustne «KaysanpHas aTpuOyLHs».

41, lNoustue «MeXIHYHOCTHASA aTTPAKLIUAY.

42,0npenenenue noHATHA « KoMMyHHKaLHAN.

43, TonsTre «KOMMYHHKATHBHAs CTOPOHA OBLLIEHUS.

44. OcHOBHbBIE KOMITOHEHThl CTPYKTYphl KOMMYHHMKALIMH B C(epe CEpBHCHOM
JeATENLHOCTH Ha BO3AYILIHOM TPaHCHOpTe.

45.0xapaxTepusyiiTe  Oapbepbl  HEMOHHMaHHUA B chepe CcepBHCHOMH
NeATebHOCTH Ha BO3AYIIHOM TpaHcropre:  (JOHETHUECKHE, CEMaHTHHYECKHE,
CTUIIHCTHYECKHE, TOTHYECKHE.

46. Oxapaktepusyiite 6apbepbl COLHMANLHO-KYIBTYPHOTO pasIHiHfA B cepe
CEpBMCHOI 1eATeILHOCTH Ha BO3AYLIHOM TPaHCIOpTE.

47. OxapakTepu3yiite 6apbep OTHOWEHHs B cepe cepBHCHOM NeATENbHOCTH
Ha BO3AYLIHOM TPaHCIOPTE.

48. Touatue «CyrrecTis U KOHTPCYITECTHAN.

49. Tpu BHMAa KOHTPCYITECTHH B cdepe CEpPBUCHOH JEATENLHOCTH Ha
BO3AYLIHOM TpaHcropre: 3beraknne, aBTOPUTET, HENIOHHMAaHHE.

50. WinTepakTHBHas cTOpoHa obuieHns B cepe CepBUCHOH NEATENBHOCTH Ha
BO3AYLIHOM TPaHCIOPTE,

51. CyTs aHanu3a cuTyauuii B Teopuu J. bepHa.

52. OxapakTepu3yiiTe MO3HLMH B Tipoliecce ObIIeHHS B cdepe CepBHCHOMH
JEATENLHOCTH Ha BO3AYLIHOM TPaHCMOPTe.

53.Ha3soBuTte cyTb « TpancakTHOro ananusa». CleHapHi B TEOpHH 3. bepHa.

54. OxapakTtepu3yiite PutyansHoe obueHue.

55. OxapakTepusyiite MaHunynaTusHoe OOGIIEHHE B cdepe CepBHCHOM
JeATeNLHOCTH Ha BO3YIIHOM TPaHCIOPTE.

56. HazoBuTe NMPUHUMIE! TyMaHucTHyeckoro obulenns B cdepe CEepBUCHOH
AEATeNbHOCTH Ha BO3AYILIHOM TPaHCMOPTE.

57. Ilaiite onpexgenexde moHsTHio «Jlenosoe obuieHne) B cdepe cepBHCHOH
NEeATENLHOCTH Ha BO3YLIIHOM TpaHCIOpTe.

58, Ha3oBuTe LENH W cofiepiaHHe AeNoBoro obuleHHs B cdepe cepBHCHOH
JEeATENBHOCTH Ha BO3AYLIHOM TPAHCTIOPTE.

59 HasoBuTe MNpHHIMIB JenoBoro obumenus B cdepe CEpBUCHO
JeATeJLHOCTH Ha BO3LYIIHOM TPAHCIIOpTE.

60. B ueM COCTOMT CreLH(pHKa MapTHEPCKUX OTHOIIEHUH B cepe CEpPBUCHO
NesATeNbHOCTH Ha BO3AYLIHOM TPaHCIopTe.

61. B yeM cOCTOMT criendyka periaMeHTHPOBaHHOCTH AEJI0BOTO OOLIEHHA B
cthepe cepBUCHOI ASATENLHOCTH Ha BO3AYLIHOM TPAHCHOPTE.
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62. HazoBuTe OCHOBHBbIE 3TaMbl JHHAMHKHM COLMAJILHOIO B3aUMOACHCTBHS
nrozieit B cepe cepBUCHO# AeATENBHOCTH HA BO3AYLIHOM TPaHCTIOPTE.

63. OcHoBHble 3Tanbl AEJOBOro obuieHHs B cdepe CepBHCHOM NeATENBHOCTH
Ha BO3LYIIHOM TPaHCMOpTe.

64. TTpuHUMNMHaTbHBIE pasiHuMs AenoBod OGecelbl, AENOBBIX MEPEroBOpOB,
JeMOBBIX COBElaHW# W cobpaHuii, MyGNMYHBIX BBICTYIUIEHHH, Tene(pOoHHBIX
pa3sroBOpOB B cepe CepBUCHOMN AEATENIBHOCTH HA BO3AYIIHOM TPAHCIIOPTE.

65. Tlpasuna fAefoBod NepenuckH B cepe CEPBUCHOH JEATE/NLHOCTH Ha
BO3YLIHOM TPaHCNOPTE.

66. Tlopsnok BeleHMS KOMMEPYECKHX MEPEroBOpoB B cdepe CcepBHCHOH
JIEATENLHOCTH Ha BO3LYUTHOM TPAHCNOpPTe.

67. Onpenenenue noustus «Cnopy, «Jluckyccus», «Ilonemuxa».

68. HauuoHanbHble M KyAETypHLIE TPagWMLHH CMOPOB B cepe CepBHCHOH
JIEATENBHOCTH HA BO3AYLIHOM TPaHCIIOpTe.

69. HasosuTe CyTh NCHXONOTHYECKOro ybexaenus B cdepe CepBHCHOH
JesTeIbHOCTH Ha BO3AYLUIHOM TPaHCMOpTe.

70. Jlaiite onpeneneHue NOHATHA KOHQIUKTHAA CHTYaUust B chepe CepBUCHOH
NeATeNbHOCTH Ha BO3AYIIHOM TPaHCIIOPTE.

71. HazoBute hyHKIMH KOHPIHKTA B chepe CepBUCHOH NeATENBHOCTH Ha
BO3AYILIHOM TPAHCIOPTE.

72. Ha3oBHTe NPA4HHEI IPOM3BOACTBEHHBIX KOH(IHMKTOB B Cepe CePBUCHOM
AERTENIbHOCTH HA BO3AYIIHOM TPaHCIOPTE.

73. HazosuTte cTpykTypy koH(HKTa B cepe CepBHCHOH ACATENBHOCTH Ha
BO3/YLIHOM TPaHCIOPTE.

74, Ha3zoBuTe CTaaMy KOHQIHMKTa B cepe CEepBUCHONH MAEATENbHOCTH HA
BO3AYLUHOM TPaHCIOPTE.

75. HazoBuTe cTpaTerdd NOBeAeHHS B KOHQIHKTHOW CHTyalWH B cthepe
CEepBUCHOM AeATEIbHOCTH Ha BO3LYIIHOM TPAHCIIOpTe.

76. HasoBuTe KOHCTPYKTHBHBIE H AECTPYKTHBHBIE MOCNEICTBASA KOHQIHKTOB
IS OpPraHu3alMy B cepe CepBHCHOM AeATENBHOCTH Ha BO3AYIUIHOM TPaHCIOPTe.

77. Tonstre «dtuxa». [Tonarue «Mopalby.

78. Tloustusi «Jrtuket» u «JlenoBoit 3TMKeT» B cdepe CEPBUCHOH
NEATENBHOCTH Ha BO3AYLIHOM TPaHCMNOpTe.

79. Iloustue «TonepaHTHOCTLY B cdepe CepBUCHON OEATENLHOCTH Ha
BO3JYLIHOM TPaHCIIOPTE.

80. TlomsatHe «AcCCEpPTHBHOCTH» B ctepe CEPBHCHOH JeATeNbHOCTH Ha
BO3AYILIHOM TPAHCIIOPTE.

81. Ha ueM OcHOBhIBaeTCA MEXKYAbTypHas KOMMYHHKauus B chepe
CepBUCHOM AeATEIBHOCTH Ha BO3AYIIHOM TPaHCIIOPTE.

82, [TpaBuna KOMMYHHKALUWH B YCTHOH U THCBMEHHOH ¢opMax Ha pyCCKOM H
MHOCTPAHHOM f3bIKax ANS pelIeHHA 3ajai MEeXIMYHOCTHOTO W MEXKYJIBTYpHOIO
B3aUMozeiicTBus B chepe CepBHCHOI AeATENBHOCTH Ha BO3AYIIHOM TPAHCIIOPTE.
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83. llpaBuna  paboThl B  KOMaHAe, COUMANbHBIE,  3THHYECKHE,
KOH(eCCHOHANbHBIE U KYILTYPHBIE DA3NHYUA B Chepe CepBUCHOH REATESBHOCTH HA
BO3AYLIHOM TPaHCIIOPTE.

84. Meroauka BbIAEJIEHHS M yUe€Ta OCHOBHBIX  IICHXOJOTHMYECKHX
ocobeHHocTell moTpebuTeNs B NpOLECCE CEPBHCHOH NEATENbHOCTH Ha BO3AYIIHOM
TpaHCIOopTE.

TunoBble NPaKTHYECKHE 3aAaHHs AJISl IPOBEJEHUH IPOMEKYTOUHOH
aTTecTauMu (3K3amMena) no Aucuunianbe «Jlenosoe obuieHHe NepcoHana»

1. OxapakTepu3yiiTe TpaBHAa KOMMYHHKalUu¥ B TIPOLECCE CEPBHCHOrO
o6CyXUBaHHs B YCTHOH M NHCbMEHHOH ¢opMax Ha pPYCCKOM H HHOCTPaHHOM
93bIKAX [/ pelIeHHs 3a1ay MEXITMYHOCTHOTO M MEXKYNBTYPHOrO B3aMOJEHCTBHA
B cepe cepBUCHOM AEATENBHOCTH Ha BO3LYIIHOM TPAHCIOPTE.

2. OxapakTtepusyiiTe npaBuna paboTbl B KOMaH[e CEPBHCHON KOMIAHHH C
y4ETOM TONIEPAHTHOTO BOCHPUSATHS COLMANBHBIX, STHHYECKUX, KOH(PECCHOHANBHDIX U
KyNnbTYpHBIX pasniuuii B cdepe CEepBUCHOM NEATENbHOCTH Ha BO3AYLIHOM
TpPaHCIOPTE.

3. lNpuBeanTe NpuUMep NMPUMEHEHHA HAa MNpPAKTUKE 3HAHHA 00 OCHOBHBIX
(popmax M KaHanax AeNOBbIXx KOMMYyHHKaUWH B cdepe CEpBUCHOH AEATENBRHOCTH Ha

BO3AYILHOM TPaHCTIOPTE.

10 MeToau4eckHe peKOMeHAANHH s 00y4awlpxcd N0 OCBOEHHID
JAHCIUHNIHHBI

[Tpuctynas B 1 ceMecTpe K M3YYEHHIO IMCLMILTHHBL «JlenoBoe ofiweHne
NMepcoHanay», CTyAEHTy HeoOXOAMMO BHHMATENBHO O3HAKOMHTBCA € TEMATHECKAM
[IAHOM 3aHATHH ¥ CIIHCKOM peKOoMeHAoBaHHON smTepatyphbl, CTy#eHTy cneayeT
YACHHTB, YTO YPOBEHB H MTyOHHA YCBOEHHS AMCLMIIMHE] 32aBUCAT OT €ro aKTHBHOM U
CHCTEMATHYECKOH paboThl Ha NEKLUHMAX U PaKTHUECKUX 3aHATHAX. B aToMm mpouecce
BA)KHOE 3HAYeHHe WMEeT caMocTosTelibHas pabora, HanpaBlneHHas Ha BOBJIEYCHHE
CTYJeHTa B CAMOCTOATENbHYIO [MO3HABATENbHYIO  AEATENBHOCTE € LENbIO
(ropMHpOBaHHA CaMOCTOSATENEHOCTH MBILLIEHHS, criocobHoCTEH K
npotecCHOHANTBEHOMY CaMOPa3BHTHIO, CAMOCOBEPINEHCTBOBAHUIO W CaMopeai3alii
B COBPEMEHHBIX YCAOBHAX COLMAIbHO-3KOHOMHYECKOTO PasBUTHS.

OCHOBHBIMH BHAAMH ayAHTOPHOH paboTel CTYHAEHTOB SBIAAIOTCA JICKUHH H
npakTHueckue 3aHATHA (1. 5.2, 5.3, 5.4). B xozie NeKUUH NpenoaasaTeNk H3NaraeT u
pa3bAcHAET OCHOBHBlE, Haubosee CIOXKHbIE MOHATHA, @ TAKXKE COOTBETCTBYIOIIME
TeopeTHYeCKHe M MpakTH4eckHe npobiieMel, NaeT 3aJaHHA M pEKOMEHAauHH IJ1d
MpaKTHYECKHX 3aHATHH, a TaKKe YKa3aHHA MO BBIIOJHEHHIO 00y4aoIHuMCs
caMOCTOATENbHOH paboTEI.

3agauyaMu NeKUnil ABAAIOTCS:
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~ 03HAKOMJIEHHE oOywaloumxcs ¢ LensMH, 3aJaYyaMH MW CTPYKTYpoi
aucuMmivHel «Jlenosoe oflleHHe NepcoHanay, €€ MECTOM B CHCTeMe HayK H
CBA3SEMHU C IPYTHMH AMCLIMIUIMHAMH;

— XpaTkoe, HO 0 CyIIECTBY, H3N0KEHHE KOMIUIEKCA OCHOBHBIX HayYHBIX
MOHATHIA, TOAXOAOB, METONOB, MPHHLUIOB AAHHOH JHCLHUITIHHBI;

— KpaTKoe H3NoKeHHe Haubosiee CYLIECTBEHHBIX [MONOKEHHH, packpbITHE
0COBEHHO CIIOMKHBIX, AKTYaILHBIX BOIIPOCOB, OCBEIIeHHE AUCKYCCHOHHBIX MpobieM;

— onpefieNieHHe TMEPCNeKTUBHBIX —HaMpaBieHW#d JafnbHeHLIero pa3BHTHA
HAYYHOTrO 3HaHHs B 06JIaCTH JENOBOTO OOLIeHNS.

3HauMMBIM (DaKTOpPOM MOJHOHEHHOH H MIOA0TBOpHOMH paGoThl 00y4arolerocs
Ha JIeKUMH ABNAeTCA KyJbTypa BeJleHHsS KOoHcrekTa. [I[pHHUMNHanbHO HEBEPHBIM, HO
NMOMyYMBUIMM B Hallie BpeMs AOCTATOYHO WIHPOKOE PACNpPOCTPAHEHHE, SABIACTCH
OTHOLUEHHE K NEeKLHH KaK K «IMKTaHTY», KOTOpbIH 00yJarol#iica MOXeT aKKypaTHO
¥ JOCJAOBHO 3anucarh. Chymas JeKkuUHio, HeoOXOOHMMO Hay4MThCA BBIAEIATE H
(hMKCHPOBATH €€ KITOUEBbIEe MOMEHTBI, 3aMKUCHIBAs HX BOJIee YETKO  BBIAENSAN KaKKM-
nubo crnocobom U3 obliero TekcTa.

[lone3sHo MPUMEHATh Kakyio-THGo YZOOHYIO CHCTEMY COKpalleHHH |
YCNIOBHBIX 0603HaueHMA (M3 M3BECTHBIX MIM BBIPAOOTAHHBIX CAMOCTOATEINLHO,
HanpuMep, fcuxosorusi oBo3HauaTh cuMBonoM Y ). IlpuMerenne Takod CHCTEMBI
IOMOeT 3HAYUTENBLHO YCKOPUTh MpoLecc 3amucH Jekuud. KoHCmeKT nexknuu
MpenoYTUTENBHO THCATh B OJHOH TETpaaK, a He Ha OTHENBHBIX NHCTKAX, KOTOPhIC
MOTOM MOIYT 3aTepAThcs. PeKoMeHOyeTcs B KOHCMEKTe JIEKUHH OCTaBIATH
cBOBOIHBIE MECTa MM TOMs, HanpHUMep, AJs TOro, 4ToObl Obina BO3MOXKHOCTE
3anucy HeobxoanuMoili HHdopMauuu rpy paboTe HaJ MaTepHaiaMH JeKLui.

Tpu BeleHWH KOHCMEKTa JEKUHH HeoOXOAWMO HeTKO ¢pHKcHpoBaTh
py6pHKauyio MaTepuaia — pasrpaHMueHne pasjeNos, TEM, BONPOCOB, naparpadoB 4
T. 1. OGA3aTeNbHO cleAyeT AenaTh ClelinaibHele MOMETKH, HanpuMep, B Ciy4asx,
Koraa Kakoe-nubo omnpefefieHHe, TOJNIOXEHHE, BbIBOJ OCTAIHCh HEACHBIMH,
COMHHUTeNbHBIMH. HHorma ofyuaromuiica He ycrnieBaeT 3anucaTe  BaXKHYHO
vHopMalHIO B KOHCIekT. Toraa Heo6XoauMo CAENaTh COOTBETCTBYIOLINE MTOMETKH
B TeKCTE, 4TOObI He 3a6bITh, BOCIIOIHKHTD 3Ty HHGOPMALKIO B AaNbHEHIIEM.

KadecTBEHHO CAeNaHHBI KOHCMEKT NeKUui rnomoxer ofydaromemycs B
fIpoLecce caMoCTosTeIbHOH paboThl K NIPH MOATOTOBKE K C/1aue dK3aMeHa.

IMpakrudeckue 3aHATHS MO AWcLMIUIMHE «[lenoBoe oblieHue MepcoHanay»
NpOBOAATCA B COOTBETCTBUM C I 5.4, LleNn NpakTHYeCKHX 3aHATHH: 3aKPemuTh
TeopeTHYeCKHe 3HAHHS, MONyYeHHBIE CTYAEHTOM Ha JIeKUWiX M B pe3yibTaTe
CaMOCTOATENLHOTO  M3yUeHHs COOTBETCTBYIOLIMX Ppa3leNoB  PEKOMEHIYeMoi
NUTEpaTypbl; NPUOBPECTH HaYalbHbIE MPAKTHIECKME YMEHHA ¥ HABBIKH NPHMEHEHHA
METO/IOB H MHCTPYMEHTOB MCCIIE0BAHHs MICHXONOPHUYECKHX SBNEHHUH, crnocobos u
CpelCTB pelleH s NCHXOMOTHYECKHX NMpobieM.

TeMbl MpakTHYeCKMX 3aHATHI (1. 5.4) 3apanee coobuiaroTcs obyuaromumMecs
I8 Toro, 4TO6bl OHH MMENH BO3MOXHOCTB IIOATOTOBHTHCA M TpopaboTats
COOTBETCTBYIOLIHE TEOPETHYECKHE BOTIPOCHI AMCLHMIIMHBL B Havane Kaxnoro
IPaKTHYECKOr0 3aHATHS MpenoAaBaTellb:
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— KpaTKo AOBOAWT A0 ofyuvalouuxcs LeTd W 3a7a4y 3aHATHd, oOpaias HX
BHUMaHHE Ha HaHboJiee CIOXKHBIE BONPOCH! 10 H3yYaeMoil TeMe;

~ IPOBOAMT YycTHBIE omnpoc ofydalowuxcs, B XOAE KOTOpOro Taike
06CcykaalTcs AUCKYCCHOHHEIE BOMPOCHI.

Ha npakTudeckux 3aHATHAX 00ydarowpecs MpeJCTaBIAl0T CaMOCTOATENBHO
MOArOTOBJEHHbIE COOBIIEHHs, B TOM 4HCle B BHIAE MNpe3eHTalUUH, KOTOpbIE
BpinoNiHAloTcs B MS PowerPoint, KOHCHEKTHPYIOT HOBYK HMHGMOpMaUMIO H
o6cyxaatoT 31 coobwenns. [penogasaress B 3TOM MPOLECCE MOKET BBICTYNAT: B
pOJIK KOHCYNBTAaHTa WK MozfepaTopa. CTyIeHThl pelaioT NpoOneMsl, BO3SHHKAIOLIHE
B KOHKpETHO# CHUTyallH4 B IMpolecce NPOBEASHUS KpYTJoro cronia (n. 9.6). Tlocne
TOr0 Kak Kaxaas MOATPYNNa TpPeaOKHT CBOM BApHAHT pelieHHs IpPoONeME,
HauMHaeTCs AUCKYccHs, B X0fie KoTopol HeobXoauMo AoKa3aTk €ro HCTHHHOCTS.

[To utoram nekuWil M NPaKTHYECKHX 3aHATHK MpernojaBateNib BBICTABIACT
rnony4enHple o6yqaomumes 6anbl, coracHo 1. 9.1 u m. 9.2. OrcyTcTBHE CTYAEHTA
Ha 3aHATHAX WIM ero HeakTHBHOE y4acTHe B HMX MOXKET OblTh KOMIEHCHPOBaHO
CaMOCTOSATENbHBIM BHITIONHEHHEM AOTONHUTENBHBIX 3a[aHHI U NPEACTaBICHHEM HX
Ha NPOBEPKY MPEToaBaTelNio B yCTaHOBACHHbBIE HM CDOKH.

B coBpeMeHHBIX YCHNOBHSX MNepel CTyAGHTOM CTOMT BaxHas 3ajada -
HayuMThCcs pafoTaTh € MaccHBaMH HHQOpMalHH. O6yyarommmcs HeobXoaAUMO
pa3BuBaTh B cebe CMOCOGHOCTE M MNOTPEOHOCTh HCMONB30BATh  OCTYMHEIE
nH(pOpMalLHOHHble BO3MOXKHOCTH M Pecypchl AJisl MOMCKa HOBOTO 3HAHHA W €ro
pacripocTpanenus. OGyqalomumcsi HEOOXOAMMO HAy4MTLCH yMpPaBJIATh cBoeil
HCCIIeNoBaTeNbCKOM 1 MO3HABATENbHON NEATENBHOCTBIO B CUCTEME «HH(OpPMALUs —
snanue — uHbopMmauus». Ilpexnue Bcero, Ans AOCTHXEHHMA 3TOH UemH, B By3e
opraHu3yeTcs caMmocTosTeNnbHas pafora obyHaroLMXcs. Kpome Toro, coBpemeHHOe
ofyueHue TMpEANONAraeT, 4TO CYWECTBEHHYIO 4YacTb BPEMEHH B OCBOCHHH
JUCUMANMEBI 06y4Yaromuiics NPOBOANT CAaMOCTOATENBHO. IIPUHATO CYUTATh, HTO
Takoii Meron 0Oy4eHHs [HOJKEH CnocoGCTBOBaTb TBOPYECKOMY OBIAJACHHIO
06y4JaroUMHCS CreLHabHIMH 3HAHUAMH W HaBBIKaMH.

CamocTosTensHast pabora ofyuaiomerocs BecbMa MHoroobGpasHa H
coaeprkarebia. OHa BKIIOYAET ClIeyoLne BU/ibl 3aHATHH (m. 5.6):

—  CcaMOCTOATENbHBI MOMCK, aHamu3 uHpopMauud H npopabortka yuebHoro
Marepuana,

~  MOAFOTOBKY K YCTHOMY onpocy (nepe4eHb THITOBBIX BOTIPOCOB A1 yCTHOTO
onpoca B 1. 9.6);

—  [OATOTOBKY K KPYFNoMy cTony (PAMEpPHBIil epeyeHs 3aaHui B II. 9.6);

~  MOArOTOBKY K BBIMOMHEHHIO 3afaHKi (MPUMEpPHBIH MepeyeHb 3aaHui B L.
9.6);

—  MOArOTOBKY COOBUIEHKH (IPUMEPHBIH Mepedernb TeM COODLICHHH B I, 9.6).

CHeTeMATHYHOCTD 3aHATHH MpeArnosiaraeT paBHOMepHOe, B COOTBETCTBHH C TIIL.
5.2, 5.4 u 5.6, pacnpefieneHue 06beMa paboThl B TEYEHHE BCEro NMPEAyCMOTPEHHOTO
y4eGHBIM TLIAHOM CPOKa OBJaJIeHHs AWCLHIUIMHON «Jlenosoe o0leHHe nepcoHaay.
Takoii MOAX0/A NO3BOAAET H3bexaTs eduuuTa BpEMEHH, NEPErpy30K, CMEUIKH H T. II.
B 3aBeplUAIOLIMI MepHo] H3yueHHs AUCLMIUIMHBL IlocnenosaTenbHOCTS paboTkI
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03HAa4yaeT MpEeeMCTBEHHOCTh M JIOMTMKY B OBJAJEHHH 3HAHUAMH 10 OHCUHIIMHE
«Jlenosoe obuieHne nepcoHanay. JaHHbIH NPHHIMI W3HA4albHO 32J10%KEH B yueOHOM
ffiaHe Npy OnpeaeNeHHy OYepeNHOCTH U3yUeHHs JIUCUHMIUIMH. AHAIOTHYHBIH MOIX0N
TIPUMEHSETCS MPH ONpeieNIeHHH NOC/e0BaTe/IbHOCTH B U3YUCHUH TEM AHUCLIUIIHHEL
3aBeplIalomMM 3TaloOM CaMOCTOATENbHOH paboThl SABIAETCA MMOArOTOBKA K
claye 9K3aMeHa B IIEPBOM  CeMeCTpe, TMpeanojiaralole HHTerpauuio  H
CHCTEMATHM3A[MI0 BCEX MONYYEHHBLIX [pPH M3YMEeHMH JAWCUHMIUIMHBI  3HaHHH.
IMprMepHBIit NepedeHs BONPOCOB AN 3K3aMeHa M0 AUCLHUIUINHE «Jenosoe obmenue
nepcoHana» NpHBeeHsl B 1. 9.6, "
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