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1 Llesiu ocBOeHHSA THCHHUILIHHDBI

Jucuunnuna «VHAYCTpUst TOCTENPUMMCTBA Ha BO3AYIIHOM TPaHCIIOPTE»
HarpaB/ieHa Ha (OPMHUpPOBaHME Yy CTYIEHTOB CHCTEMbl 3HaHHH O CTPYKType
FOCTUHHUYHOIO XO3AHCTBA M COBPEMEHHOM O0OC/IY)KUBAHMM Ha TPEANPUITHIX
MHIYCTPHUHU TOCTEIIPUUMCTBA B c(hepe BO3AYILIHOTO TPAHCIIOPTA.

[{enssMK1 OCBOEHHUS TUCIUILTUHBI « HAYCTpUS rocTeNpUUMCTBA Ha BO3AYIITHOM
TpaHCTIOpTE» ABIAAIOTCS (GOpMUpOBaHHE Yy CTYJEHTOB TEOPETUYECKUX OCHOB,
npakTUueckux (OpM M METOIOB YIMpaBieHHs B cdepe TOCTHHHYHOIO XO3sHCTBA.
JIMCUHMIIIMHA CIOCOOCTBYET (POPMUPOBAHHUIO 3HAHUI 00 0COOEHHOCTAX OpraHU3aluy
FOCTHHUYHOTO OM3HECa, TeXHOJIOrHI FOCTUHUYHOIO X039HCTBa, YMEHMIH padoTarth B
KOHTaKTHOM 30HE, B3aMMOJENUCTBYs C Pa3IUYHbIMU CIIy’KOaMHU FOCTUHHUIIbI, HABBIKOB
paboOThl B TOCTUHUYHOM CEpBHCE, TITAHUPOBAHUIO ITPOM3BOICTBEHHO-X03HCTBEHHON
NeATeNLHOCTH TOCTUHUYHBIX MPEINPUITUH, BKIFOYEHHBIX B CUCTEMY TPAHCTIOPTHOIO
00CITyKUBaHUS.

3ajlayaMHi OCBOEHUS AUCLHUIIIMHBI ABJISIOTCS:

o 3HAKOMCTBO C OCOOEHHOCTSIMM padoTel B KOMaHje, Y4YHTbIBas
coLMaIbHbIE, KYJbTYpPHbIE, STHUUECKHE, KOH(peCCHOHAIbHBIE pa3Inyus COTPYIHUKOB
U KJIMEHTOB MHAYCTPHUH FOCTEIPUHUMCTBA B chepe BO3AYIIHOTO TPaHCIIOPTa;

" 3HAKOMCTBO C MEXaHH3MOM pa3pabOoTKH TEXHOJIOIHi Ipolecca CepBuca,
¢ METOJMKOW pa3BUTHUS CHUCTEMbI KJIMEHTCKUX OTHOIIEHHN C y4eTOM TpeOOBaHWi
notpeduTesiel ycayr HHAYCTPUM TOCTENTPUUMCTBA B c(pepe BO3AYIIHOTO TPAHCIIOPTa;

- 3HAKOMCTBO C MEXaHM3MOM OpraHM3alUy Ipolecca cepBuca, C
OCYLIECTBICHHEM BbIOOpa PECYpPCOB M CPEACTB C y4eTOM TpeOoBaHMM noTpeduTenei
YCIYT MHIYCTPHH FOCTEIIPUUMCTBA B cepe BO3AYIIHOTO TPAHCIIOPTa;

= 3HAKOMCTBO C OCOOEHHOCTAMHM OpraHHM3alHud KOHTAKTHOW  30HBI
[peAnpusiTUs UHIYCTPUU FOCTEIPUMMCTBA B cepe BO3AYIIHOTO TPAaHCIIOPTa,

= 3HAKOMCTBO ¢  MEXaHU3MOM  IIJIaHUPOBAHWUS  MPOU3BOJCTBEHHO-
XO3SIUCTBEHHOM JEATENbHOCTH MPEeANpUITHS 0 OKa3aHMI0 FOCTHHHYHBIX YCIYyT, B
TOM 4YMCJIe Nacca)XupaM aBUaKOMIIaHUH B 3aBUCUMOCTH OT U3MEHEHHS KOHBIOHKTYPBI
pbIHKa M crpoca norpeduTesneil, B TOM YHUCIE C YyYETOM COLMAIBLHON MOJMTHKH
rocy/1apcTBa;

T 3HAKOMCTBO C METOAMKOHN OpraHu3alud padoThl B KOHTAKTHOM 30HE C
MOTPEOUTENAMH, CO CMelU(PUKON KOHCYJIbTUPOBAHHUA M COIVIACOBAaHUs BHUIA, C
dopmaMu ¥ oObeMaMM OKa3aHUS CEPBUCHBIX YCIyI Ha MNPEANPUATHH HHIYCTPHUH
FOCTENPUUMCTBA B chepe BO3IYIIHOTO TPAHCIIOPTA;

= npuodpeTeHre CTYIEHTAMH TMPAaKTHYECKWX HABBIKOB pPaboThl B
POCTUHUYHOM IPeANPUATHH;

o [M03HAKOMUTB CTYJIEHTOB C OCOOSHHOCTSIMU TEXHOJIOTHH 00CITy KMBaHUSA
B MHIYCTPUH TOCTEIPUUMCTBA;

= W3yyeHue TPUHLMUIIOB [JIaHUpOBaHUsI pabOTel Ha TOCTHHUYHOM
[peanpUsITUH;

- U3y4yeHHe COBPEMEHHOTI0 IPOrpPaMMHOI0 obecrieyeHus U
WHGOPMALIMOHHBIX ~ TEXHONMOTWA B cdepe  ympaBieHMs  IOCTHHH4HBIMH
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MPEANPUATHAMH B a9POMOPTOBBIX KOMILIEKCAX;

= Hccle10BaHue OpraHu3alliOHHOMN CTPYKTYPBhI TOCTUHUYHBIX
NMPeANpPHATHIA, OTpeleNieHHe pPOoIM MNepcoHana B cdepe TNpeJoCTaBIEHMs YCIyT
roCcTernpuuMcTBa B a’pOoIOPTOBLIX KOMIIJIEKCAX!]

- paccMOTpEThb 0COOEHHOCTH B?;EII/IMO,E[CI;’ICTBHH B KOHTAKTHOH 30HE
MpeanpusiTuii chepsl cepBrca;

= W3YYUTh OCODEHHOCTH B3aMMOJEHCTBHMA C IMOTPEOUTENSIMU C TOUKHM
3peHUsl ITHUUECKHUX, KOH(DECCHOHAIbHBIX U KyIIbTYPHBIX pa3THYnii;

- MPOCJEeIUTh MHTErpUpOBaHHe HHIYCTPUH TOCTENIPUUMCTBA B chepe
aBUATPAHCIIOPTHOTO 00CTYKUBAHUSI.

Jncumnnuaa «MHaycTpuss rocTrenpuMMCTBa Ha BO3AYIIHOM TPaHCIOPTE)
oOecriedyuBaeT IOACOTOBKY BBIITYCKHMKa K CEPBUCHOW W  OpPraHW3alHOHHO-
yIIpaBlIeHYeCKOH BUAaM NMpo(ecCHOHaIbHON AesITeTbHOCTH.

2 Mecto aucuumiunsl B crpykrype OIIOIT BO

JlucuuninHa «VHAycTpUst rocTeNpuUUMMCTBA Ha BO3MYIIHOM TpaHCIOPTE»
rnpeacTaBaseT co0oil AMCUMILUIMHY, OTHOCSILYIOCS K BapuatuBHoil yacTh bioka 1
JlucuMnnHbL (MOLYJIN). '

Jlannas  aucuuiuiiHa — Oasupyercs Ha  pe3yjbTatax  00y4eHwus,
cOPMHPOBAHHBIX y CTYACHTOB TpPH OCBOGHMH JMCUMIUIMH: «BBeneHue B
npodeccutoy, «Poib U MECTO CEPBUCHBIX YCIYr Ha BO3AYIIHOM TPAHCIOPTEY,
«CepBUCHasi  JIeSITEeNIbHOCTH ~ HA  BO3AYIIHOM  TpaHcropre»,  «TypucrTcko-
peKkpealMoHHOe MPOSKTUPOBAHME HA BO3YIIHOM TPAHCIIOPTEN.

Jucumruinaa «MHIycTpUst roCcTeMmpUUMCTBA Ha BO3AYIIHOM TpPaHCIIOPTE»
sBIsieTcsl oOecrneunBarolen s ciaeayrommnx aucuumuinH: «IIpasosoe obecredenye
B cepe cepBrca Ha BO3AYLIHOM TPAHCIOPTE», « IKOHOMUKA M COLMOJIOTHS TPyaa B
cepBHce Ha BO3JAYIIHOM TpaHcroprey», «TeXHHUeCKHe CpeacTBa TMpeAnpHITHH
cepBHca Ha BO3AYLUIHOM TpaHcrnopTe», «MHHOBaLMOHHBIE TEXHUYECKHE CPE/ICTBA B
CepBUCHOM OOC/IY)KMBAHUH [1ACCAXHUPOB B a’pONOPTy», «IKOHOMHMKA Tpyaa Ha
BO3/1yLIIHOM TPaHCIIOPTEY.

JlucuuruinHa u3ydaercs B 6 cemecTpe.

3 Komnerenuuun odyuaromerocsi, popMHpyeMble B pe3y/jbTaTe OCBOCHHS
JAUCUHHILTHHBI

[Ipouiecc ocBOEHMS AMCLMIUIMHBI HAIMpPaB/ICH Ha dhopMUpOBaHUE CJICIYIOIIUX
KOMITETEHLIUH

[Tepeuens u ko | [TepedeHb IUIAaHUPYEMBIX PE3yJILTATOB O0yUESHHS 110 AUCHUILTMHE
KOMITETECHLIMH

I

CIOCOOHOCTBIO 3HaThb:
paboTtaTh B - 0coOeHHOCTH palboThl B KOMaHIe, Y4YMThIBasi COLMAJbHBIC,
KOMaH1e, KyJbTYpHBIE,  OTHHUYECKHE, KOH(ecCHOHaNbHble  pa3Tv4us
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" Tlepeuens U Koj1

[TepeueHs MIAHUPYEMBIX Pe3yIbTaTOB 00yUeHHS 110 TUCLHUIIUHE

ble U KyJIbTYpPHBIE
paziuuus (OK-4)

KOMIIETEHUMUH
TOJIEPaHTHO COTPYAHHUKOB M KJIMEHTOB MHIYCTPHH IOCTCIIPUUMCTBA B chepe
BOCIIPHUHHUMATH BO3/YILIHOTO TPAHCIIOPTA;
coLMaabHbIC, VYMeTs:
| 3THUYECKHe, - UCMOJIL30BaTh COLMAJILHO-KYJIbTYPHBIC 3HAHUA ITIPH pabore ¢
KOH(ECCHOHANIBH | Pa3IMYHBIMHU TPYTNaMU KIUEHTOB WHYCTPUK rOCTEIPUUMCTBA B

cepe BO3LyLIHOIO TPAHCIIOPTA;

Bnaners:

- CMOCOOHOCTBIO MCIIONIB30BaTh COLIMAIbHO-KY/IbTYpHbIC 3HAHUA
MpU  OMpeeleHHH Pa3MUYHBIX TPy KIMEHTOB WHIAYCTPUM
rOCTEMPUUMCTBA B chepe BO3LyLIHOTO TPaHCIOopTa.

rOTOBHOCTLHO

BbIOOp pecypcoB
1 CPE/ICTB €
y4eToM
TpeOOBaHUN
notTpedouTens
(OITK-3)

3HaThb: T
pa3pabaTbiBaTh - MexaHW3M pa3paboTKM TEeXHOJOTHMH [polecca CepBuca,
TEXHOJOT UK Pa3sBUTHA CHCTEMbI KJIMEHTCKMX OTHOLICHHH C  y4eToM
rpotiiecca | TpeGoBaHuil TOTpeOUTeNeH yCIyr HHIyCTPHH FOCTEPUIMCTBA B
| cepBuca, cepe BO3IYLUIHOTO TPAHCTIOPTA,
pa3BUBATH YMeTh:

CHUCTEMBI - paspabaTbiBaTh TEXHOJIOTMM Tpollecca CepBHCa, pa3BUBATH

KJIIMEHTCKUX CHCTEMbl KIMEHTCKMX OTHOIIEHHH ¢ Yyd4eToM TpeboBaHHH

OTHOLLEHH C noTpeGuTessi, OPraHU30BbIBaTh IPOLECC MPEIOCTaBICHHUA YCIIyT

y4eToM FOCTMHUYHOTO CEepBMCA ¢ y4eToM TpeOoBaHMII moTpeOuTerneil B

TpeboBaHUH cthepe BO3AYLIHOIO TPAHCIIOPTA;

noTpeourTens Bnanerts:

(OIlK-2) - HaBblKaMM pa3pabOTKM TEXHOJIOTMH TIpolecca CcepBuca,
pa3sBUTHA CHUCTEMbl KJIMEHTCKMX OTHOIUIGHHH C  y4eTOM

TpeGoBaHui NOTpedUTENEH yCIIYT HHIAYCTPUH MOCTENIPHUMCTBA B

cepe BO3AYIIHOTO TPAHCIOPTa, OpraHU3allM IPOLECCOB

00CIy)KMBAaHUSI KIHEHTOB TOCTHHHYHBIX YCIyr C Yy4eTOM
I TpeboBaHUN NMOTPeOUTEIEH.
| TOTOBHOCTBIO 3HaTh:
OpraHM30BaTh - MeXaHM3M OpraHM3alUH Mpollecca CepBHca, OCYIICCTBICHUA
[pollecc cepByca, | BLIOOpa  PEeCypcoB ¥ CPelACTB €  Y4YeTOM  TpeOOBaHMH
IPOBO/IUTh noTpebutesei yclyr HMHIYCTPUM TOCTENPUUMCTBA B chepe

BO3/YLIHOTO TPAHCIIOPTA;

YMers:

- OpPraHW30BbIBATH MPOLIECC MPEAOCTABIEHUS CEPBUCHBIX YCIYT
MHJIyCTPUH TOCTENPUUMCTBA B C()epe BO3AYLIHOrO TPAHCIOPTA
Ha OCHOBE BBIOOPA ONTHMA/IbHBIX PECYPCOB U CPEJCTB C Y4ETOM
TpeGoBaHuil norpedurenei;

Braners:

- HaBBIKAMH OPTaHU3AI|K Mpollecca MPeI0CTaBIeHHUs CePBUCHBIX
YCIYr HHAYCTPUM TOCTENPHUMCTBA B cdepe BO3LYLIHOTO
TpaHCIOpTa Ha OCHOBE BbIGOpAa ONTHUMAIBHEIX PECypcoB U
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 lepeuens u kon
KOMITETEHIIUHT

[TepeyeHs MIAHUPYEMBIX Pe3y/IbTaTOB 00YYCHHS M0 TUCLHUILTHHE '

CPEJICTB C YYeTOM TpeOoBaHMii MOTpeduTeNeH.

FOTOBHOCTBIO K
OpraHM3aluu
KOHTAKTHOM
30HBI
npeanpusTus
cepBuca

(ITK-1)

3HaTh:

- 0COOEHHOCTH OopraHu3salm KOHTAKTHOM 30HBI MpeANpUATHA
MHJLyCTPHUH FOCTENPUMUMCTBA B cepe BO3AYILIHOTO TPaHCIIOPTa;
YmeTs:

- B3aUMOJICHCTBOBATh C COTPYJAHHKAMH H TOTPeOHMTENMH B
KOHTAKTHOM 30HE OKa3aHWUs CEePBHUCHBIX YCIYr WHIAYCTPHH
rOCTENPHUUMCTBA B cepe BO3AYILIHOTO TPAHCIIOPTA;

Bnaners:

- CIOCOOHOCTBIO B3aUMOJIeCcTBOBaTb € COTPYJHHUKaMU U
MoTpeOUTEIIMU B KOHTAKTHOW 30HE OKa3aHWs CePBUCHBIX YCIYT
MHIYCTPHUHU TOCTEIIPUUMCTBA B C(hepe BO3AYIIHOTO TPAHCIIOPTA.

rOTOBHOCTBIO K
[MJIaHUPOBAHUIO
MPOU3BOJICTBEHH
0-X035iCTBEHHOM
JIeSITeTbHOCTH
MpeAnpUsATHSA
cepBHUCa B
3aBUCUMOCTH OT
M3MeHeHUs

| KOHbIOHKTYPBI

| peIHKA U cripoca
notpeduTeneu, B
TOM YHUCJIE C

3HaTh!

- MeXaHW3M [JIaHMPOBaHHs [POU3BOACTBEHHO-XO35HCTBEHHOM
NEeATEIbHOCTH TIPEANPHUATHS 10 OKa3aHWIO MOCTUHHUYHBIX YCIIYT,
B TOM YHCIIEe I[acCakhpaM aBHAKOMIIAHMHW B 3aBUCHUMOCTH OT
M3MEHEHHUS! KOHBIOHKTYPBI PbIHKA U CIIpOca MOTpeOUTeNei, B TOM
YHCJIe C Y4€TOM COLIMAJIbHOM TMOJTMTHKH rocy1apeTBa,

YMeTs: ,
- MeXaHW3M IUIaHHUPOBAHUSI TPOU3BOJICTBEHHO-XO3SAMCTBEHHOM
NeATeAbHOCTH MPeINpUsiTUs M0 OKa3aHWIO MOCTUHHUYHBIX YCIIYT,
B TOM YHCJE Iacca)kupaM aBUAKOMIIAHWH B 3aBUCHUMOCTH OT
M3MEeHEeHHUsS] KOHBIOHKTYPBI phIHKA U CIIpoca NoTpeduTeiei, B ToM
YHUCJIe ¢ yYeTOM COLMAJILHOM IMOJIMTHKHU TOCY1apCTBa;

Bnaners:

yueTom - CIOCOOHOCTBIO IAaHUPOBAHUS MTPOU3BOICTBEHHO-
| COLMAIbHOM XO3SUCTBEHHON JEATENIbHOCTH TNpeANpusaTHs 10  OKasaHHIo
MOJINTUKH FOCTHHHYHBIX YCJIYT, B TOM YHCJIe Nacca)XupaM aBUaKOMIIaHUH B
rocyaapcTBa 3aBUCUMOCTH OT M3MEHEHHsS KOHBIOHKTYPbI PBIHKAa W CIpoca
(T1K-2) noTpebureneil, B TOM YHUCIEe C YYETOM COLMAIbHOH IOTUTHUKH
rocyapcTha.

| FOTOBHOCTBIO K 3HaTh!

‘pa60Te B - METOJMKY oOpraHu3alud paboTel B KOHTAKTHOW 30HE C
KOHTAaKTHOH 30HE | MOTpeOUTEeIsAMH, crieuupuKy KOHCYJIbTUPOBAHUS U

¢ motpeduresnem,
| KOHCYJIbTUPOBaH
W10,
COTrJIacOBaHUIO
BUIa, GOPMBI U
oObema mporecca
cepsuca (I1K-11)

cornacoBaHusi Buaa, GopMbl U 00beMa OKa3aHUS CEPBUCHBIX
YCIyr Ha TPeANpUATHH MHIYCTPHH TOCTENPUMMCTBA B chepe
BO3/IYIIIHOTO TPaHCIIOpTa,

YMmers:

- BBIMOJHATH TPYAOBBIE (YHKIUM B KOHTAaKTHOW 30HE C
MOTpeOUTENAMH, KOHCYJIBTHPOBAThE M COIVIACOBBIBATH BHJIBI
GopMy 1 06beMbl OKa3aHUs CEPBUCHBIX YCIyr Ha NPEANPUATHH
MHyCTPUHU FOCTENPHUMCTBA B chepe BO31yLUIHOTO TPAaHCIOPTa,




KOMIIETEHLIM I

[Tepeuens u kox | [TepeyeHs MIaHUPYEMBIX Pe3yJIbTaTOB 00yYEHHS 110 TUCLHUILIMHE

Bnaners:

- HaBbIKAMHM TPYAOBBIX (YHKUHI B KOHTAaKTHOH 30HE C
noTpeOUTeIsIMH, KOHCYJIBTHPOBAaTb M COIJIACOBBIBATH BH[BI,
bopMy U 00BEM OKa3aHUs CEPBUCHBIX YCIyr Ha MpPeNIpUSTUHH
WH/IyCTPHH FOCTENPHUMCTBA B cepe BO3IyLUIHOr0 TPAHCIIOPTA.

4 O0beM IHCUHILIHHBI H BHAbI y4eOHO# paboThl

O6was TPYA0EMKOCTh IAUCIMIUIAHBI COCTaBiIseT 4 3aueTHble eIuHMUBI, 144

aKaIeMH4YeCKHX Hacd.

3a4eTy C OLIEHKOH

HaumeHoBaHue Bcero 1acos Cemectp

6

OO0uias Tpy10€MKOCTb JUCIHHILIHHBI 144 144

KonTaktHas padora: 90,5 90,5
JIEKLIUH 36 36
PaKTHYECKUE 3aHATHS 54 54
CEeMUHaphI == —
nabopaTopHbIe paboTh — —
KypcoBasi paboTa (IIpoeKT) —_ —
CamocrosiTesibHas paboTa CTyIeHTa 27 27
[Tpome)xyTouHas aTTecTalusl 27 27
KOHTaKTHas pabora 0,5 0,5

caMoCTOsATeNIbHas paboTa 1Mo MOATOTOBKE K 26.5 26,5

5 Coapep:xanue AUCUHILIHHBI

5.1 CooTHeceHHe TeM IHCUHILIHHBI H OpMHPYeMBbIX KOMIETeHUH i
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Tema 1. PeiHOK OKa3aHus CEPBHCHBIX BK
YCITyT Ha NpeANpUITHH HHIYCTPHH :
rocTenpUUMCTBa B cepe — + | = =]+ | — 7, Yo,
P I13, Cm
BO3IYIIHOIO TPAHCIIOPTa: MEXaHU3M CPC
(byHKIIMOHUPOBAHUS
Tema 2. Knaccudukanus 5 |—| —|+|—|—|—1| JL VO,




NpeanpUATHIX

2 Komnerenuu BE| o
5 S| 28
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NpeANPUSTHI UHIYCTPHHU [13, Cx
rOCTEIIPUUMCTBA U UHBIX CPEJICTB EPC
a3MelleHus
Tema 3. CepBHCHBIE TEXHOJIOTUH, b
MCIIOJIb3yEeMbI€ B HHLyCTPUHU 7 el — ||+ —| + 1_13:’ YO,
FOCTENPUUMCTBA B @3PONIOPTOBBIX CPC Cm
[KOMILJIeKCax
Tema 4. MarepuaibHas 6aza 71
FOCTUHHUYHOTIO MPEANPUSTHS B "B = =] PB e 1'13:, YO,
a’PONOPTOBOM KOMILIEKCE, CPC Ci
CTaHapThl 00CTYKUBAHUS
Tema 5. ObGecnedenune 6€30MacHOCTH T
rocTel Ha MpeAnpUsTUIX 6 |+ | —|—|—|—| — I'I?;, YO,
WHIAYCTPUHU TOCTENIPUMMCTBA B CPC Cm
a’pOMOPTOBBIX KOMILIEKCaX
Tema 6. D1eMeHThl TOCTUHHYHOTO
CepBUCa HA IIPEINPHATHIX JI, vO
WHIyCTPUU OCTEIIPUUMCTBA B +|—|—|—|—|— | I3, CLLT’
A’POIOPTOBBIX KOMITTIEKCaX CPC
BO3AYLIHOIO TPAHCIOPTA
Tema 7. Tunosiorust npeanpUs THA YO,
0OIIIECTBEHHOI'O MUTAHUSA HA JI, C
MpearpUsITUSAX UHAYCTPUU — + |—|—|—] — | II3,
rOCTENPHMIMCTBA B a9POIOPTOBBIX CPC
KOMIIJIEKCAX
Tema 8. [lmanupoBanue
rokasaresiel, XapakTepu3yrLnuX 1
TOCTHHHYHYIO J€STeIbHOCTb Ha T HS;, Y0,
MpeanpUsTUSX UHyCTPUU CPC Cm;, 3
rOCTENMPUUMCTBA B a9PONOPTOBBIX
KOMILJIEKCax
Tema 9. [ToTpeburenu rocTHHHYHBIX JI; vO
yciyr B chepe BO3AYLIHOTO + | — | —|—|—| — | 113, CIJI’
TpaHCIOpTa CPC
Tema 10. PoiHOYHas cerMeHTalUs, JL
MO3UIIMOHUPOBaHHE U pa3paboTka e ] — KC, VO,
FOCTHHUYHBIX yCIyT Ha [13, Cu
WHIYCTPHH (PO




¢ Komnereniyu E E o
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rOCTENPUUMCTBA B a3PONOPTOBBIX|
KOMILJIEKCAX C y4eToM TpeOOBaHUK
noTpeduTes
Tema 11. PazpaboTtka HOBOTO JI, vO
FOCTHHHUYHOIO IIPOJYKTa B 8 |—|— |+ |—|—| — | II3, Cm’
Q’pONOPTOBOM KOMILIEKCE CPL
Tema 12. YnpaBiieHue epcoHalIoM 1
FOCTHHUYHOTO MPEANPUATHS 8 |+ —|—|—|—|— 1—13:, YO,
WHIYCTPHH FOCTEIIPUUMCTBA B CPC Cu
a9pOIMOPTOBBIX KOMILJIEKCaX
Tema 13. Cranaaptusauus u
crcTeMa CObITa CepBUCHBIX YCIIYT JI, vO
MpeanpUATHEM HHIYCTPUH 8 |—| — |—|—| + | — | II3, CI.u’
rOCTEINPUMMCTBA B a3POIIOPTOBBIX CPC
KOMILIEKCaX
Tema 14. Paszpernenue
KOH(MJIUKTHBIX CUTyallui Ha JI, VO
MpEeANPUATUAX UHIYCTPUH 6 |+|—|—|—|—| — | I3, C ’
rOCTENPUUMCTBA B a3POIIOPTOBBIX CPC =
OMILJIeKcax
Tema 15. OcoOeHHOCTH CpeJICTB T
pa3MeLleHUs Ha NpeNnpUATHAX PO T U (N DU 1'[?; VYO,
WHIYCTPUHU FOCTENIPUUMCTBA B CPEI Cuy
A3pONOPTOBBIX KOMILJIEKCAaX
Tema 16. Opranu3anuus OuszHec- JI, NO.
KOMMYHHKAIUH TOCTHHHYHOIO g [as | sl T3, Cm
NpeNNpPUSTAS B a3PONOPTOBBIX CPC
KOMILIEKCax
Tema 17. PenoBauusi B HHAYCTPUH JI, YO,
FOCTUHHYHOI'O X035iCTBa B 5 |—|—|—|—|+|—| I3, Cm
A’POIIOPTOBBIX KOMILJIEKCAX CPC
Tema 18. YnpaBneHue MaabIMi JI, vO
OTEJISIMU B a3pOIIOPTOBBIX 5 |—| + |—|—|—|—| I3, :
Cy
OMILIeKCaX CPC
MToro no AMCUUILUIMHE 117
ITpomexxyTo4Hasl aTTeCcTalus 27
Bcero mo AuCLMILIAHE 144




Coxkpaenus: JI — nexius, I13 - npaktudeckue 3anatus, KC — kpyrisii ctod,
CPC — camocrosTensHas padota cryaenrta, BK — BxoaHo# konTposb, YO — ycTHBIN
orpoc, 3 —3aaanue, Ciiy — cooOLIeHHUE.

5.2. TeMbl AMCUMIVIMHBI H BH/bI 3AHATHH

HaumeHnoBaHue TeMbl JUCLIUILIHHBI O | 1183 | C | JP | €CPCl KP E’ggg
| Tema 1. PoiHoK oKkasaHus CEepPBUCHBIX
| YCNIyr Ha NPEANPUSATHH HHILY CTPHM
roCcTernpuMUMCTBa B cpepe BO3AYIIHOTO 2 2 | = — 1 —_— 5
TpaHCTopTa: MEXaHU3M
(hyHKIIMOHUPOBAHUS

Tema 2. Knaccudukaius npeanpustui
WHAYCTPHUM FOCTENIPUUMCTBA U MHBIX 2 2 |—| — 1 — 5
CpeJICTB pa3MelleHHs
Tema 3. CepBUCHbBIE TEXHOJIOTHUH,
MCIIOJIb3yeMble B HHYCTPUHU
rOCTENPUUMCTBA B @3PONOPTOBBIX
KOMIIJIEKCAX
Tema 4. MarepuanbHas 6a3a
FOCTHHHUYHOTO MPEANPUITHS B
a’pOTNOPTOBOM KOMIIIIEKCE, CTaH1apThl
| 06ciyKUBaHUS

Tema 5. O6ecneyeHue 6€3011aCHOCTH
rocTel Ha NpeaAnpUsTUsIX HHAYCTPHH
rOCTEIPUMMCTBA B a3POIIOPTOBBIX
KOMITJIEKCax
Tema 6. DiieMeHTbl TOCTUHUYHOTO
cepBHca Ha MPEANPUATUAX HHAYCTPUH
rOCTENPUUMCTBA B a3PONOPTOBBIX
KOMIIJIEKCaX BO3/YIIHOIO TpaHenopra
Tema 7. Tunonorusi npeAnpusITHI
- O0LIECTBEHHOTO NMUTAHUs Ha
| IPEATNPUITHAX UHIYCTPHUH 2 2 | —| — l _ 5
rOCTEIPHHMCTBA B @3POTOPTOBBIX
KOMTILIEKCaX
Tewma 8. [1naHupoBaHue nokKasarese,
XapakTepPHU3YIOIIUX TOCTHHUYHYIO
JeATeNbHOCTD Ha NMPeANPUITHIX 21 6 |—| — | 4 — 12
WH/YCTPHH TOCTETIPUMMCTBA B
a’pOMOPTOBBIX KOMILTEKCcaX
Tema 9. [ToTpeOGuUTEIN TOCTHHUYHBIX
YCIIYT B c(pepe BO3TYIIHOTO TPAHCIOpTa




[ 1 I
'Tema 10. PblHOuHAas cerMeHTaLHs,
MO3ULMOHUpOBaHKe U pa3paboTka
FOCTUHUYHBIX YCIYyr Ha TPeITpPUSTUIX
WUHIyCTPUU rocTenpUUMCTBA B
a’pOTOPTOBBIX KOMIUIEKCAX € YYE€TOM
TpeOOBaHUH MOTPeOHUTELS
Tema 11. PazpaboTka HOBOTO
rOCTMHUYHOTO MIPOJIYyKTa B 2 4 | =—| — 1 — T
a3ponopTOBOM KOMILIEKCE
Tema 12. YnpaBnenue nepcoHaaoM
FOCTUHUYHOTO MPEANPUATHA
| MHIYCTPUM FOCTENPUUMCTBA B
a’POIIOPTOBBIX KOMILIEKCAX
Tema 13. CranaapTuzanus U cuctema
cOBITA CEPBUCHBIX YCIIYT MPEANPUATHEM
WHJLyCTPUH FOCTENPUMMCTBA B
a’pOIOPTOBBIX KOMILIEKCAX
Tema 14. PaspelieHre KOHQIUKTHBIX
CHUTYyalMi Ha MPEANPUATUIX UHIYCTPUH
rOCTEMPUUMCTBA B a3PONOPTOBBIX
KOMILJIEKCaxX
Tema 15. OcobGeHHOCTU CPeACTB
pa3MelleHUs Ha MPeANpPUATHSIX
WHYCTPHUH TOCTENPUUMCTBA B
a’pOIOPTOBBIX KOMILIEKCaX
Tema 16. Opranuszanus 6usHec-
KOMMYHHUKALUUHA TOCTHHUYHOIO
NPEINPHUITHS B a3POMTOPTOBBIX
KOMILJIEKCax
Tema 17. PenoBauus B UHLYCTPUH
FOCTHHUYHOIO X0341CTBa B 2 2 | — | — 1 — 5
adpONOPTOBBIX KOMILIEKCAX
Tema 18. YripaBiaeHue MaibIMi
OTeJIsIMUA B @POTOPTOBBIX KOMILIEKCAX
' Utoro 3a cemectp 6 36| 54 |—| — |27 | — | 117
 [TpomexyTouHas aTTecTalus B popme 3a4€Ta ¢ OLEeHKOM 27
UToro o aAucHMILIAHE 144
Cokpamenus: JI — nexuwsi, [I13 - mpakrudeckue sansatusa, CPC -
camocTosTenbHas pabora cryaenra, KP — xypcosas pabora, JIP — nabopaTopHbie
pa6oTsl, C — ceMUHapBI.
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5.3 Conep:xaHue TUCHUINIHHBI

Tema 1. PoiHOK OKa3aHUSA CePBHCHBIX YCJAYI HA NPEANPHATHH HHAYCTPHH
rocTenpuHMCTBA B cdepe  BO3AYMWIHOIO  TpaHcmopra: MeXaHHU3M
(pYHKIHOHHPOBAHHSA

PBIHOK YCIIyT TOCTENPUMMCTBA: OCHOBHBbIE MOHATHA. PYHKUMH pbIHKA yCITyr
rocTenpuuMcTBa. OCOGEHHOCTH PBIHKA YCIYr TOCTENPHUAMCTBA U YCIyr B cdepe
BO3ylIHOro TpaHcrnopta. CTpyKTypa pbIHKa YCIYr Ha MPEANpPUATHH HHAYCTPHUU
rOCTENPUUMCTBA, B TOM 4YHcjle B cdepe BO3AYIIHOTO TpaHcrmopTa. MexaHH3M
()YHKLIMOHMPOBAHHUS PbIHKA YCJIYr Ha MPEANpPUATHH HHAYCTPHUH TOCTENPHUMCTBA B
chepe BO3JYIIHONO TPAHCTIOPTa (CTIpOC M MpeanoXkeHue). MexanusMm pa3paboTKH
TEXHOJIOTHI [Mpoliecca CepBHCA, PA3BUTUA CUCTEMBI KIHEHTCKHX OTHOLICHHH C
yyeToM TpeGoBaHuii noTpeGuTeNell ycIyr MHIyCTPUH TOCTENPUMMCTBA B chepe
BO3IYINHONO  TpaHcrmopra (A7asi  CaMOCTOSITeNIBHOrO — M3ydeHHs). MexaHusm
[JIaHUPOBAHUS TTPONU3BOICTBEHHO-XO3AMCTBEHHON AEATEILHOCTH MPEANPUATHA TIO
OKa3aHWIO TOCTMHHYHBIX YCIyr, B TOM 4YHCIE [acCakupaM aBHAKOMIIAHUH B
3aBUCUMOCTH OT M3MEHEHHUS KOHBIOHKTYPbI PbIHKA U CIIpOCa MOTPEOUTENCH, B TOM
ypcle ¢ y4eTOM COLMAIBHOM TONUTHKU rocylapcTBa (VI CaMOCTOSTEIIbHOTrO
M3yUYeHHS ).

Tema 2. Knaccupukauusi npeAnpUsITHH HHAYCTPHUH TOCTENPHHUMCTBA H
MHBIX CPEACTB pPa3MelleHHs

OcHOBHBIE KPUTEPUH KiaccuGuKauu MpeapUATHH UHIYCTPHUH
POCTEMPUMMCTBA M @3POTOPTOBBIX KoMIIekcoB. KiaccuduKalnOHHbIE CHCTEMBI
NpeanpUsSTHI UHAYCTPUM FOCTENIPUUMCTBA, UCIIOJIb3yeMble B pa3HbIX CTpaHaX MHUpA.
Knaccudukauuu HomepoB B roctunune. Crennduka kaaccuuKaluMd FOCTHHHIL B
P® (a1 camocTosiTenbHOrO u3ydeHus). OcoOeHHOCTH OpraHu3allik KOHTaKTHOW
30HBI MPEINPUATHS UHAYCTPUU TOCTENPHUUMCTBA B cepe BO3AYIIHOTO TpaHCIopTa
(111 CaMOCTOSITETBHOTO M3yueHMsl). MexaHusM OpraHu3aluy Ipolecca CepBHcCa,
OCYIIECTBIEHUS BBIOOpA PECYPCOB M CPEICTB C ydeToM TpeboBanuil morpeduresei
yc/Iyr MHIYCTPMH TOCTEPMHUMCTBAa B cdepe BO3IYIIHOro TpaHcropra (s
CaMOCTOSITEILHOTO U3yUYeHUS ).

Tema 3. CepBHCHble TeXHOJOIHH, HCNOJb3yeMbie B HHAYCTPHH
rocTenpHUMCTBA B a3PONOPTOBLIX KOMILJIEKCAX

[lpaBuna W  mOpsAOK  oOciykuBaHMs — rocredl.  Berpewa  rocreil.
[IpejocTaBnenie TpaHcdepa B adpONOPTOBBIX KoMIUIekcax. Perucrpauus U
3ace/ieHue B HoMep. PacdeTsl ¢ MPOKUBAKOIIMMU TOCTAMHU (Ui CAMOCTOSTEIBHOTO
usydenuns). CrienraibHble MPeIIoKeHUs Ul TOCTed B adpOTOPTOBBIX KOMILIEKCaX
(17151 CaMOCTOATENbHOI0 H3yueHHs). Tumbl ¥ BUIAbl OPOHMPOBAHHS TOCTHHHYHBIX
HOMEPOB (A7  CaMOCTOSITEILHOrO  M3y4eHus). MexayHapoaHble  CUCTEMbI
OpOHMPOBaHUS, TMpPUMEHsieMble B HHIYCTPUHM TOCTEIPUUMCTBA B ad3pOINMOPTOBBIX
KoOMILIeKcax (1 camocTosTeabHoro usydenus). OcobeHHocTH paboThl B KOMAHIIE,
YUUTBIBAsi COLIMAJIbHBIE, KYJIbTypHBIE, THUYECKHE, KOH(PECCHOHAbHBIE DPAa3TUYUsA
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COTPYIHMKOB ¥ KIMEHTOB HMHIYCTPUM TOCTENPHMMCTBA B Cepe BO3AYIIHOIO
Tpancropta (Wis  camocTosiTenbHOro usyuenus). OcobeHHOCTH —OpraHM3aluyu
KOHTAKTHOH 30HbI NPEANPHATHS WHIYCTPHUH FOCTENPHUMCTBA B cepe BO3IYIIHOTO
TpaHcropra, padora B KOHTAaKTHOH 30He C NOTpeOHMTEsieM, KOHCYJIbTHPOBaHHE,
cornmacoBaHue Buaa, GopMbl U oObeMa mpouecca cepBuca (JUIsi CaMOCTOSTEbHOTO
u3ydeHus). Metoauka opraHu3aliu paboThl B KOHTAKTHOM 30HE ¢ MOTPeOUTEISIMH,
crienM(GUKy KOHCYJIbTHPOBAHMS M COrjlacoBaHus Buaa, GOpMbI M 00beMa OKa3aHMA
CepBHCHBIX YCIyI Ha MNpPEANPUATHH WHIYCTPUM TOCTENIPMMMCTBA B  chepe
BO3/IYIIHOTO TpaHCHopTa (Ul caMOCTOSTETEHOTO H3yYeHHUS ).

Tema 4. MartepuanbHass 0a3a TOCTHHHYHOIO MNpeaANpUsATHA B
A9PONOPTOBOM KOMILJIEKCe, CTAHAAPThbI 00C/1yKHBAHHS "

Opranusaius  yoopouHeix padot. IloaroroBka HOMEpPOB K 3aCEICHHIO.
TexHOJIOrHs BBINOJHEHHs PA3HYHBIX BHAOB yOOpPOUHBIX pabOT Ha MPEeANPUATHSIX
WHJIYCTPUH TOCTENPUUMCTBA B adPONOPTOBBIX KoMmmuekcax. KoHTpolslb kauecTsa
yOOpKHM Ha TMPEeaNnpUATHSX HMHAYCTPUHM TOCTENPHMMCTBA B adpOINOPTOBBIX
KOMIUIEKCax (Ui caMoCTosATeabHOro u3ydeHus). OOCiyKHMBaHME TOCTUHHYHOIO U
a’pOTOPTOBOrO  KOMIUIEKCOB (711 CaMOCTOSITENILHOrO — M3y4deHus). MexaHusm
MJIAHWPOBaHMs  [IPOM3BOJACTBEHHO-XO3AUCTBEHHON  JIEATENBHOCTH  MPEATPHATHA
FOCTHHHYHOTO CepBUCAa B 3aBUCHMMOCTH OT HM3MEHEHHSA KOHBIOHKTYPBI pPbIHKA H
cripoca rnotpeduTesiell, B TOM YUCIE C y4ETOM COLMATBbHOM MOJIUTHKH roCy1apcTBa
JUUISL CAMOCTOSITeNIbHOIO U3yUYEHU ).

Tema 5. O6ecneyenne 0€30MACHOCTH rocTed HA NPEANPHATHAX HHAYCTPHH
roCTENPUHMCTBA B 29PONOPTOBBIX KOMILIEKCAX

[ToHsiTHe G€30MacHOCTH B FOCTHHHYHOM KoMruiekce. [ToHsaTHe 6e30macHOCTH B
a’poINoOPTOBOM KOMIUIEKCE (IS caMOCTOSTE/bHOrO n3y4deHusi). OCHOBHbBIE YIPO3bI
0€30MaCHOCTH Ha MPEANPHUITHUSIX HWHAYCTPUU TOCTENPUMMCTBA B a3pPONOPTOBLIX
koMrItekcax. Buibl 6€30nmacHOCTH Ha MPeANpPUSITUIX UHAYCTPUU FOCTENPUUMCTBA B
a’ponopTOBBIX KoMIUIeKkcaX. Ob1ine TpeboBaHUs K KOMILIEKCY TEXHHYECKUX CPEICTB
0€30MacHOCTH Ha TPEANPHUATHAX HWHAYCTPUM TOCTENIPUMMMCTBA B a3pOINOPTOBBIX
KoMmIIekcax (s camocrositesibHOro u3ydeHus). [IpaBuia moseeHHusi B TOCTUHMIIE
pH BO3HHUKHOBEHHH Pa3HbIX BHUIOB OonacHOCTH JJ1s1 KIIMECHTOB (,E[.ﬂﬂ
CaMOCTOSATeNILHOrO u3ydeHus ). [IpaBuiia moseieHUs B a3pONOPTOBOM KOMILIEKCE MPU
BO3HMKHOBEHMH Pa3HBIX BHIOB OMAaCHOCTH Ul KIMEHTOB (IJs CaMOCTOSTEIbHOTO
n3ydenus). TexHudeckue Mmepbl obecrieyeHus O€30MaCHOCTH Ha MPEANPUATHAX
MH/yCTPUU TOCTEITPUMMCTBA B adPOMOPTOBBIX KOMILIEKCaX (IJIs CaMOCTOSTENIBHOTO
n3ydenns). Cucrema 10roBopoB oOecreueHHs: O€30MAaCHOCTH Ha IMPEINPHATHSIX
MHIAYCTPHUH TOCTENPUMMCTBA B a3POTOPTOBBIX KOMILIEKCAX (IS CaMOCTOSATEILHOTO
n3zyueHus). OOecrieyeHne O€30IIACHOCTHM TOCTEH Ha MPEINPUATHSAX HHIYCTPHUH
roCTENPUUMCTBA B pa3padoTKe TEXHOJOTHUH IMpolecca cepBHca, pa3BUBaTh CUCTEMBI
KJIMEHTCKMX  OTHOLIEHWH ¢  yd4eToM  TpeGoBaHui  moTpeOutens (s
CaMOCTOSITEJIbHOTO U3yUeHUs ).
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Tema 6. D1eMeHTHI FOCTHHHYHOIO CEPBHCA HA MPEANPHATHIX HHAYCTPHH
rocTenpHUMCTBA B a3PONMOPTOBLIX KOMILJIEKCAX

BasoBoe (0cHOBHOE), TpeOyemoe (0KUIaeMoe) Ka4eCTBO, JKeTaeMoe KauecTBo.
CTpyKTYpHBIE ~ KOMIIOHEHTBI ~ TpoLlecca  TOCTHHHYHOIO  OOJy)KMBaHHMS — Ha
MPEeANPUATUSX WHIYCTPHU FOCTENPUMMCTBA B a9pONopToBbIX Komruiekcax. ITpouece
BOCIIPUATHSL TOCTEM [0Jy4aeMOro CEpBUCHOrO OOCITYKMBAaHUS HA MNPEANpPUATHAX
WHIYCTPUH FOCTENTPUMMCTBA B @3POIIOPTOBBIX KOMIIIEKcaX. KayecTBO FOCTUHHYHOTO
00CIy)KHUBaHUA y MOTpeduTenst ([ CaMOCTOATENbHOIO HM3YHUCHHMs). YTpaBieHHE
KauecTBOM O0OCHy)KWBaHUS Ha TIPEANPHUATHAX HHIYCTPUU TOCTENPUUMCTBA B
a’pONOPTOBBIX KOMILIEKCaX (A1 CaMOCTOATENBHOro M3ydeHwus). TexHosoruu
Mmpolecca CepBUCa, CHCTEMbI KIHEHTCKMX OTHOLIEHMH ¢ Yy4eToM TpeboBaHUH
notpeduTessi TOCTUHUYHOTO CepBHCa HA MPEATNPUATHAX WHIYCTPHH TOCTENIPUUMCTBA
B @3pOINOPTOBBIX KOMILIEKCAX ([UIS CAMOCTOSATENBLHOTO U3Y4EeHHUS ).

Tema 7. Tunogoruss npeanpuATHil 00LIECTBEHHOr0 MNHTAHHS Ha
NpeNnpHATHIIX HHAYCTPHHU FOCTENPHHMCTBA B 23PONOPTOBBIX KOMILIEKCAX

Opranusanus  cayxObl  NUTaHMA  HAa  MPSANPUATHAX  HHIAYCTPUH
FOCTENPUUMCTBA B a3pONOPTOBBIX KOMIUIEKcaX. BHbl cepBUCHOro 00CIyKMBaHUS
Ha TMPEANPUATHIX HHAYCTPUM TOCTENPUMMCTBA B a@3pPOMOPTOBLIX KOMIIIEKCAX.
Knaccubukanuss npeanpusTUii  oOMECTBEHHOr0 TMHTAaHUA Ha  MPEeaNpUATHAX
MHIYCTPUM  TOCTENPUMMCTBA B @3pOMOPTOBBIX  KomrulekcaX. OpraHuzauus
00CITy’>KUBaHUS TOCTEH B HOMepax Ha INMpeANpUATHIX MHAYCTPUU MOCTENPUUMCTBA B
a’pOINOPTOBLIX KOMILIEKCAX (IS caMOCTOATeNbHOro H3ydenus). CrnocoOHOCTH
MpeAnpUATHH 0OILECTBEHHOTO MTUTaHUs OPraHU30BaTh MPOLECC CepBHUCa, ITPOBOINUTH
BBIOOp pEcypcoB M CpeAcTB ¢ yd4eTom TpeboBaHuit noTpeburens (ans
CaMOCTOSATE/ILHOTO U3YUYEHHUS).

Tema 8. [lnanupoBanue mokaszaTeseil, XapaKTepPH3YIOLHUX FOCTHHHYHYIO
AESITEIbHOCTh HA NMPeANPUSTHAX HHAYCTPHH IrOCTENPHHMCTBA B a3PONOPTOBLIX
KOMILIeKcax

[TnanupoBaHWe dYHCIAa KOWKO-MECT TOCTMHMILI M 4YHC/Ia KOWKO-CYTOK,
MpeIoCTABISAEMBIX B TOCTHHHIE Ul dKcrutyartaunu (3acenenus). Kosbduument
3arpy3Kd  TOCTMHMLbI Ha MNPEANpUATHAX  MHIYCTPUM  TOCTETNIpUMMCTBA B
a’ponopToBBIX KoMIulekcax. CpejHee YMCIIO rOCTeH Ha OIMH TPOAAHHBIH HOMEp.
KosduiuueHT Ce30HHOCTH B MpouLecce 3arpy3Kd TOCTHHHIBI Ha MpeArnpHATHAX
WH/LYCTPUU TOCTEINPUMMCTBA B a3POTOPTOBBIX KOMILIEKCAX (JUI CaMOCTOSATEILHOTO
u3ydeHus). CpefHsisi CTOMMOCTb TOCTUHUYHOIO MeCTa Ha MPEANPUATUAX UHAYCTPHH
rOCTENPUUMCTBA B a2POMOPTOBBIX KOMIUIEKCAX (/11 CAMOCTOSTEIBHOIO M3YUeHHs).
[IpuexaBuie M He TpUEXaBIIME TOCTH, MX Y4YET Ha MPEANpUATUSIX WHIYCTPUH
FOCTENPUUMCTBA B a3PONOPTOBBIX KOMIUIEKCAX (JUISi CAMOCTOATENBHOTO M3y4YeHHUs).
MexaHu3M opraHu3aliy npoiiecca cepBuca, BbIOOpa pecypcoB U CPEICTB C YYETOM
TpeOoBaHM MOTPeOUTE FTOCTUHUYHBIX YCIIYT.
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Tema 9. IlorpeGuTenn TOCTHHHYHBIX YCIYr B cdepe BO3IYIIHOrO
TpPaHCNMOPTA

[ToTpeGuTe TOCTMHUYHBIX YCIyr Cpejid aBHanaccaxupoB: rpyTNIUPOBKA,
xapakTepucTuka,  Qakrtoppl.  [lokynatembckoe — TOBeleHHe — MOTpeOUTENeH
FOCTMHUYHBIX ycIyr B cdepe Bo3gymHoro TpaHcmopra. llpomecc mnokynku
FOCTHHHYHBIX YCIIYT Ha MPeANPHITUSIX HHIYCTPHUH FOCTEIIPUUMCTBA B a9POMOPTOBBIX
KOMIUIEKCcaX. PBIHOK TMOKymartejledl TOCTHHHYHBIX YCIYr Ha TPEANPHATHSIX
MHJLyCTPUM TOCTENPUAMCTBA B a3POMOPTOBBIX KOMILIEKCAX (U1 CaMOCTOATEIBLHOIO
uzyderns ). ConmanbHble, ITHUUECKHE, KOHGECCHOHATLHBIE U KYJIbTYpPHBIE Pa3IHuKs
rnoTpeGuTeNeil FOCTUHUYHBIX YCIYT (U1 CaMOCTOATENBHOIO U3YYCHHA).

Tema 10. PbiHOYHAs cerMeHTAUMs, NMO3HUHOHHPOBAHHME M pa3pabdoTKa
FOCTHHHYHBIX YCJAYr Ha MNpPeANpUsiTUSX HHIAYCTPHH TOCTENPHHMCTBA B
AIPONOPTOBLIX KOMILIEKCAX ¢ Y4eToM TpeOoBaHUiH noTpeduTe st

PbiHOYHAs cerMeHTallMs TOCTUHUYHBIX YCIYr Ha MPEeANnpUATHIX HHAYCTPHH
FOCTENPUUMCTBA B a’pOIOPTOBBIX KOMILIEKCAaX: OCHOBHBIE KPUTEPHH, TMPOLECC U
MpU3HaKu. cerMeHTauuu. [louck u ompeaeneHne 1eleBbIX CerMEHTOB FOCTHHMYHBIX
yCIyr Ha NpeAnpUsTUSX UHIYCTPUH TOCTENPUUMCTBA B @9PONOPTOBBIX KOMITTICKCAX.
CermMeHTHpOBaHME M IJIaH MApKETHHIrA CEPBUCHBIX NOCTUHUYHBIX YCIYT B chepe
BO3AYWIHOrO  TpaHcropra.  [lo3unMOHMpOBaHWME  TOCTHHHUYHBIX — yCIyr  Ha
NPEANPUATUAX MHAYCTPUU TOCTENPHUUMCTBA B adPOMOPTOBBIX KOMIUIEKCAX (1
CaMOCTOSITEILHOrO M3ydeHHs). MeXaHW3M OpraHu3allii Ipoliecca cepBHca, BbIOOp
pecypcoB M CpEICTB C y4eToM TpeOoBaHMH NOTpeOuTesNs B paMKaxX LEJIeBbIX
CErMEHTOB TOCTHHHYHBIX YCJIYr Ha MNPEANpUATUAX HHAYCTPHH TOCTENPUMMCTBA B
a’POIIOPTOBBIX KOMILIEKCAX (A7 CAMOCTOSITETBHOTO U3yYeHH s ).

Tema 11. Pa3zpaGoTka HOBOro rocCTHHHYHOIr0 NMPOAYKTa B a3ponopToBOM
KOMILIeKce

Pa3zpaGoTka KOHIENUUK TOCTMHUYHOIO TMPEANPUATHS Ha MNpeInpUsiTHIX
MHIYCTPHM  TOCTENIPHMMCTBA B @3pOMOPTOBBIX  Komruiekcax.  OueHka
mecTornosiokenns. CerMeHTHpOBaHME pbIHKA TOCTMHHYHBIX Ha TPEANPUSTHAX
MHIyCTPUH TOCTENPUUMCTBA B @3POIIOPTOBBIX KOMIIIeKkcaxX. BeiOop LesneBoro pbiHKa
JUIs  KJIMEHTOB TIPEANPUSATHS HWHAYCTPUM TOCTENPUMMCTBA B  adpPOTOPTOBBIX
KoMIIeKcax (JUIsi caMOCTOSITeNIbHOTO u3ydeHus). [TosunimonupoBanie rocTUHULBI Ha
[IeJIEBOM PbIHKE B adpOMOPTOBBIX KOMILIEKCax (A7 CaMOCTOATEBHOTO MU3Y4eHHS).
MexaHu3M OopraHM3allly MpolLecca cepBuca, BBIOOP PeCypcoB U CPEICTB C yueTOM
TpeGoBaHMil OTpebUTeNs B Mpolecce pa3paboTKH HOBOTO TOCTHHHYHOTO MPOAYKTa
B a3POMOPTOBOM KOMILIEKCE (/11 CAMOCTOSITEIbHOIO U3y9IEHHs!).

Tema 12. VYnpasjeHne TMepCcOHAJIOM TOCTHHHYHOIO MNpeInpHATHS
UHAYCTPHH rOCTENPHHMCTBA B a3PONOPTOBBIX KOMILIEKCaX

VrpaBieHue  MEPCOHAJOM  TOCTMHUYHOIO  TNPEAnpUsiTAs  MHAYCTPUH
FOCTENPUUMCTBA B a9POMOPTOBBIX KOMIIJIEKCAX: OCHOBHbIe MOHATUS. TpeboBaHus K
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fepcoHally, OpraHu3arus pa60TbI C TOCTAMU OTEJd Ha MNPEANPUATUAX HHAYCTPUH
rOCTENPUUMCTBA B a3POMOPTOBBIX KOMIUIEKcax. TeXHOI0rnu noadopa 1 MoAroTOBKH
KaZpoB  MPO(ECcCUOHANIBHOrO  FOCTMHMYHOrO — MepcoHala Ha  MPEANpPUATHIX
MH/yCTPUM FOCTENPHHMCTBA B @9PONOPTOBBIX KOMILIeKcaX. TexHOI0run MOTUBALIUY
nepcoHasa B TOCTHHUIAX Ha MPEINPUATHAX HWHIYCTPHH TOCTENIPHHMCTBA B
a’pOTOPTOBLIX KOMIUIEKcax (Isi camocTosiTenbHOro usydenus). ColualbHbIE,
JTHUYECKHE, KOH(ECCHOHAIbHbIE W KYJbTYpHBIE pasIMyus IepcoHala Ha
[MPEANPUATHAX HHIYCTPHH TOCTENPHUMCTBA B adpOINOPTOBBIX KOMILIEKcaAX (I
CaMOCTOATEJIbHOTO  H3y4YeHHs). YTpaBleHYecKHe Mepbl, HalpaBlIeHHBIE Ha
MOTHBALMIO COTPYAHHKA paboTrarb B KOMaHjae, TOJEPAHTHO BOCIPUHUMATh
colManbHble, JTHHYECKHe, KOH(MECCHOHAJIbHbIE M KyJIbTypHBIE paznuums (j1s
CaMOCTOSATEILHOTO U3yUEeHUS ).

Tema 13. Cranaapruzauuss M cHcTemMa CcObITAa CEPBHCHBIX YCJIYr
npeanpusiTieM HHAYCTPHHU rOCTENPHHMCTBA B a3PONOPTOBBIX KOMILIEKCAX

Oco0eHHOCTH CTaHAApTH3alUU T[OCTUHUYHBIX YCIYr Ha MPeArnpUsATHIX
WHIAYCTPHUM  TOCTENIPMMMCTBA B AJPONOPTOBBIX  KoMILlekcax.  Kananbl
pacrpoOCTPaHEHNSI CEPBUCHBIX TOCTHHMUYHBIX YCIIYyT Ha MNPEATNPHATHAX HHIYCTPHH
FOCTENPUMMCTBA B a’PONOPTOBBIX KoMIuiekcax. Cucrema cObITa CEPBUCHBIX YCIYT
HA MPEANPUATHSX HWHIYCTPUU TOCTENPUMMCTBA B QA3POINOPTOBBIX KOMILIEKCAX.
®opMupoBaHUe COBITOBOM CTpAaTErMy FOCTUHUYHOIO MPEANPUATUS Ha MPEANPUATHIX
MHIyCTPHUH TOCTENPHHMCTBA B a3PONOPTOBBIX KOMILIEKCAX (Js CaMOCTOSATE/IbHOIO
U3y4CHUS ). MexaHu3m [UIAaHUPOBAHUS MPOU3BOACTBEHHO-X03HCTBEHHOM
JeSATEIBHOCTH TIPENPUSITHS CepBHca B 3aBUCUMOCTH OT M3MEHEHHs KOHBIOHKTYPbI
pBIHKA M Crpoca norpebuTeneil, B TOM YHCIE C YYETOM COLHAIBLHOH TOJTUTHKH
rocyaapcrsa, CTAaHIAPTU3ALMIO U CUCTEMY CObITA CEPBUCHBIX YCIYT MPEANPHUATHEM
MHIyCTPUU TOCTENPUUMCTBA B a3PONOPTOBBIX KOMIUIEKCaX (i caMOCTOATEIbHOTO
U3y4eHHUS! ).

Tema 14. Paspemiende KOH(PIHMKTHBIX CUTYyallHH HA NpeanpUsiTHAX
HHIYCTPHH rOCTENPUUMCTBA B a3PONOPTOBLIX KOMILIEKCaX

[Toustue xoHpuukra. Tunonsorus KOHQIMKTHBIX TOCTEH Ha MPEANpPUATHAX
WHIYCTPUM TOCTENPMUMCTBA B a’pOIOPTOBBIX KoMILIekcax. Pabora ¢ xanobamn
KJIMEHTa Ha MPEANPUATHAX MHIYCTPUM TOCTENPUMUMCTBA B  adpOINOPTOBbBIX
KOMIIJIeKcax. BapuaHTel pemieHus KOHGIMKTHBIX CHUTYalMd Ha MpeAnpUATHAX
MHIYCTPUH TOCTENPUMMCTBA B a3POMOPTOBBIX KOMILIEKCAX (JUISi CAMOCTOATEIBHOTO
n3ydeHus). CTpaTerum ¥ METOABl pa3pelleHUs KOH(JIMKTHBIX CHTyalUMH Ha
MpenpusiTHUSIX HMHAYCTPUM TOCTENIPUUMCTBA B ad9POTOPTOBLIX  KOMILICKCAX,
MOTUBMPOBAaHHE COTPYAHHKA paboTaTh B KOMaH/e, TOJICPAHTHO BOCIPUHHMMATH
COUMANbHBIE, STHUYCCKHE, KOH(MECCHOHANbHbIE M KyJBTYpPHBIC pasiudus (I
CaMOCTOSITEJILHOTO U3YUEHU).



Tema 15. OcoOeHHOCTH CpeACTB pa3MelleHHsi Ha MNPeANpHATHAX
HHAYCTPHH rocrenpuumMcTea B a3p0ﬂOpTOBle KOMILJIEKCAX

Knaccupukanuss CpeiCTB pa3sMelIeHHs Ha MNPeANpUATHAX HWHAYCTPUH
FOCTENIPUUMCTBA B @3POIOPTOBBIX KOMILIeKcax. TypHCTCKHe noesfa. HeoObrunble
GopMbl pazMelleHUs TocTed Ha MNPEANpPUATHAX HHIAYCTPHH TOCTENPHAMCTBA B
a’pONOPTOBBIX ~ KOMIUIEKcaXx.  YIOBIETBOpPEHHE  Crpoca noTpeduTene  Ha
HecTaHapTHbIe GOPMbI pa3sMeIeHUs Ha MIPeANPUATHAX HHIYCTPUH IOCTEIIPUUMCTBA
B adpOIOPTOBBIX KOMIUIEKcaX (I  CaMOCTOSTEIBHOIO m3yuenus). Cucrema
B3aMMO/IEIiCTBHS «BO3AYIIHBIA TPAaHCTIOPT - TOCTHHUYHOE TIpearnpusTHe» (JUis
CaMOCTOATENLHOIO  M3yueHHs). MexaHusM [JIaHUPOBAaHUSA  TPOU3BOJCTBEHHO-
XO3SIICTBEHHOM [eATeIbHOCTH MPEANpPUITUs CepBUCa HHAYCTPUU TOCTENIPUUMCTBA B
a’pONOPTOBBIX KOMIUIEKCAX B 3aBUCHMMOCTH OT W3MEHEHHs KOHBIOHKTYPBI PhIHKA
crpoca norpeduTenell, B TOM YHMCIe C YyUYETOM COLMAIbHOM MOJUTUKH rOCYAapcTBa
(11711 CaMOCTOSITENIBHOTO U3Y4YEHHs).

Tema 16. Opranusauust  OH3HEC-KOMMYHHMKAUHUH  TOCTHHHYHOTO
NpeanpHsITHs B A3PONOPTOBLIX KOMILIEKCAaX

MapKkeTHHIOBblE ~ KOMMYHMKAllMM  TOCTHHHYHOrO  MHPEANpUATHA B
a’pONOPTOBOM ~ KOMIUIEKCE: OCHOBHBIC MMOHATHsA. Pekigama Kak HMHCTPYMCHT
MPOABWIKCHUST ~ TOCTHHMYHOINO  CepBUca  Ha  TPEANPUATHAX — HHAYCTPUH
FOCTENPUMMCTBA B @9POTNOPTOBBIX KOMILIEKCAX. TeXHONIOrHH MPOaK, IPUMEHAEMbIC
Ha NpPEeANPUATHSX WHIYCTPUH TOCTENPHHUMCTBA B a’pONOPTOBBIX KOMILIEKCAX.
Co3zaHue MMHUIKA TMPEANPUITHIO WHIYCTPUHM TOCTENPUHMCTBA B a3pPONOPTOBBIX
KOMIUIEKCax (U151 CaMOCTOsTENILHOrO u3y4eHus ). PazpaboTka nporpamm J0sAIbHOCTH
B FOCTMHMYHOI MHIYCTPMH B a3pOIMOPTOBBIX KOMILIEKCaX (AJIsi CaMOCTOSATEIBHOTO
m3yuenus). KoMMyHHMKaTHBHas  cTpaTerdss Ha  MPEINpUATHAX — MHIYCTPHHU
FOCTENPUUMCTBA B a3PONOPTOBBIX KOMIUIEKCAX (JUIs CaMOCTOSTENBHOIO H3YHEHHUS).
KoMMyHHMKaTHBHBIE acTIeKThl TEXHOJIOTHHU MpoLecca CepBHca, CHCTEMbI KIIMEHTCKUX
OTHOIICHHI ¢ ydeToM TpeGoBaHuii noTpeGuTens (s CaMOCTOATEIBHOrO U3yCHHs).

Tema 17. PeHoBauums B HHAYCTPHH TOCTHHHYHOIO XO03silicTBa B
a’PONMOPTOBBIX KOMILJIEKCAX

[TousiTve «peHOBaLUs». 3ala4yyd W LM PEHOBALMK OTEIS B a3pONOPTOBOM
koMmriekce. [loBpllieHre KadecTBa OOCTYKMBAHUA Ha NPEANPUATHAX HHIYCTPHH
rOCTENIPUMMCTBA B @3pPOMOPTOBBIX ~ KOMILICKCAaX  IOCPEACTBOM  PEHOBALMH.
[lnaHupoBaHWE  pPEHOBALMM B  paMKax  [POW3BOJACTBEHHO-XO35HCTBEHHOMN
NeATENILHOCTH MPEANPHUATHS CEepPBUCA B 3aBUCUMOCTH OT U3MEHEHHUs KOHBIOHKTYPbI
PbIHKAa M CIpoca TMOTpeOuTesell, B TOM 4HCle C y4eTOM COLMAIbHON TOJUTHKH
rocyaapcTBa Ha MPEANpPUITHSX (U1 CAMOCTOSTEIBHOTO U3yUeHHs).

Tema 18. Ynpasiienue MaJbIMH OTeJISIMH B 2a3PONOPTOBBIX KOMILIEKCAX

Mansie otenu Ha npumepe Cankr-IletepOypra. [loadop nepconana u cucTeMa
MOJArOTOBKK KaJpOB HA MAaJbIX TPEANPUATUAX MHIYCTPHUH TOCTENPHHUMCTBA B
a’poropToBeIX  KomIulekcaX. OnTuMmMM3alMs M aBTOMATH3alMi Ha  MalbIX
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MPEANPUATUAX UHAYCTPUM TOCTENPUMMCTBA B a9POTMOPTOBBIX  KOMIUIEKCAX.
MoTuBauMs TepcoHasa Ha MajloM IMpeAlpUATHH HHAYCTPUHU TOCTEIIPHHUMCTBA B
a’pOMOPTOBBIX ~ KOMIUIEKCaX (A1 CaMOCTOATeNbHOro u3ydeHus). PaspaboTka
TEXHOJIOTHH rnmponecca cepBuca, pa3BUTHE CHCTCMBI KJIMEHTCKHX OTHOIIEHUMN C
yyeToM TpeOoBaHUU moTpeOuTeNss B paMKaxX YIPaBJI€HUS  MaJbIMU OTEIAMU B
a’pOIOPTOBLIX KOMIIIEKCaX (7 CaMOCTOATEIbHOIO H3YYeHHS).

5.4 IlpakTHYeCKHE 3AHATHS

Homep Temsl . TpynoeMKocThb
TemaTuka MpakKTUYECKUX 3aHATUH
JIUCLIUTIIUHBI (yacsl)
| | Ilpakruyeckoe 3anstue Ne 1. «PeiHOK ycmyr )

rOCTENPUUMCTBA B cepe BO3AYLIHOIO TPAHCIIOPTa»

[Ipaktudeckoe 3ausTHe Ne 2. «OCHOBHBIE KPUTEPUH
KraccuduKanmu npeanpusiTHi HHIYCTPUHU 2
rOCTENPUHUMCTBA B a3POMOPTOBBIX KOMILIEKCAX)

)

[Tpaktuyeckoe 3anatue Ne 3. «lIpemocraBneHue

) TpaHcdepa B chepe BO3AyIIHOTO TPAHCIIOpTay .
3 [Tpaktuyeckoe 3anatue Ne 4. «Perucrtpauus u 5
3acesleHHe B HOMEp»
[Ipaktuyeckoe 3austhe Ne 5. «Texnomorus
4 BBITIOJTHEHHUSI PA3JIMUHBIX BHIOB YOOPOUHBIX pabOT )

Ha TMPeANPUATHSIX MHIAYCTPUU TOCTENPUUMCTBA B
a’pOTNOPTOBOM KOMILJIEKCEN

[Ipaktiueckoe 3ansTe Ne 6. «Buael Oe3onacHoCTH
5 Ha MpeANpUsATHH MHAYCTPUH TOCTENPUMMCTBA B 2
a3pOTOPTOBOM KOMILJIEKCE)

[Tpaktuueckoe 3austue No 7. «CTpyKTypHbIE
6 KOMITOHEHTBI MPOLecca TOCTUHUYHOTO 00Ty )KUBaHUS 2
¥ 00CTyKMBaHUS B cepe BO3AYLIHOIO TPAHCIIOPTa»

[Tpaktuyeckoe 3anstue Ne 8. «lIpouecc BocrnpusTHs
rocTeM IMOJy4aeMOro CEpBUCHOTO Ha MPEANpUITUSIX

2 MHAYCTPUHM  TOCTENPUMMCTBA B  a’pONOPTOBBIX %
| KOMILJIEKCaxX»
[Ipaktuueckoe 3aHaTHe Ne 9. «Buael cepBHCHOTO

- oOCIy)KMBaHUS Ha NPEANPUATHAX MUTAHUSA Ha )

MMpearnpuATHAX HHAYCTPHUH rocTeripuuMCTBa B
A3pOIOPTOBLIX KOMILJIEKCAX»

[Ipaktuveckoe 3amatue Ne 10. «[InmanupoBanue
8 YUCJIa KOMKO-MECT FOCTHHHULIBI» 2
[ToaroToBKa K pelieHuio 3a1aHui

[Mpakrtuueckoe 3ausitue Ne 10, «KoadpduumeHt

8 3arpy3KH FOCTHHHIIBI Ha MPEANPUSATHSX HHAYCTPUH 2
rOCTEIIPUUMCTBA B a9PONOPTOBBIX KOMILIEKCAX»
8 IlpakTrueckoe 3anaThe Ne 11. «HuCIeHHOCTb roCTeH 2
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Howmep TeMBl

TemaTuka NMpakTHUYECKUX 3aHATUH

TpynoemMKoCTb

JIACLMIUIMHBI (vacnn)
Ha TIPENNpPUSTUSX HWHIYCTPUM TOCTENPUUMCTBA B
a’pONOPTOBBIX KOMILIEKCAX)

[Mpaktuueckoe 3anstie Ne 12, «Ilotpeburenu

9 FOCTHHHUYHBIX  YCIOyr Cpeld  aBHaraccaxupos: 2
TpYIIHPOBKA, XapaKTEPUCTUKA, (HaKTOPb)
[paktuueckoe 3ansatne Ne 13, «PpiHOuHAs
CerMeHTalMs TOCTUHUYHBIX YCIIYTI Ha MPEATPUATUSX

10 MHIYCTPUM  TOCTEIIPUMMCTBA B adpPOIOPTOBBIX -
KOMILJIEKCAX: OCHOBHBIE KPUTEPHH, [POLECC U
MPU3HAKUA CerMEHTALluK»
[loaAroToBKa K KpyriioMy CTOJY
[lpaktuueckoe 3amatue Ne 14, «llouck u

10 onpejieNleHHe 1eJIeBBIX CErMEHTOB TIOCTHHHYHBIX ’
yclyr Ha MPeaNPUATHSIX WUHIYCTpUH
rOCTENIPUUMCTBA B a9PONOPTOBBIX KOMILIEKCAX»
[Tpaktuueckoe 3austie Ne 15. «CermeHTHpOBaHUE U

10 MIaH MapKeTHHIa CEPBUCHBIX MOCTHHHYHBIX YCIYT )
Ha TPEeANpPHATHAX HHAYCTPUH TOCTENPUMMCTBA B
a’pOIIOPTOBBIX KOMILJIEKCAX)
[lpaktuueckoe 3ansTHe Ne 16. «PaspaboTka

11 KOHUEMNLMUA TFOCTUHUYHOTO  NpEeAnpUsasTus A 2

" MaccakMpoB BO3AYILHOIO TPAaHCIIOPTa)

[Tpaktuueckoe 3ansaTue Ne 17. «CermeHTHpOBaHHE

" pBIHKA TOCTUHHUYHBIX YCIyr Ha MNPEANpUATHAX )
HHIYCTPUU  TOCTENPUMMCTBA B  a3pOTOPTOBBIX
KOMILJIEKCAX)»
[lpaktuyeckoe 3ansatue Ne 18. «YmpasieHue

12 [IEPCOHAIOM  TOCTHHHUYHOTO  MNpeAnpusitus B 2
adpOIOPTOBBIX KOMILIEKCAX)
[Tpaktuueckoe 3anatue Ne 19. «Texnomoruu
noabopa M MOATOTOBKU KaJpoB Mpo(eccHoHaIbHOTO

12 FOCTHHUYHOTO  TIepCOHajla  Ha  IPEeANpUSTHIX 2
MHIYCTPUM  TOCTENPUUMCTBA B  ad3pPONOPTOBbLIX
KOMIIIEKCaX»
[Mpaktuyeckoe 3aHsTHe Ne 20. «OcobeHHOCTH

13 CTaHAapTHU3aLUH TOCTUHHUYHBIX yCILyT Ha )
NPEANpPUATHIX ~ MHAYCTPUUM  TOCTENPUMMCTBA B
a’pONOPTOBBIX KOMILIEKCAX)
[lpaktnueckoe 3amsitue No 21. «Cucrtema cObita

13 CEepBUCHBIX YCIYr Ha MPEINpUATHH HHIYCTPUH 2
rOCTEIIPUHUMCTBA B a9POMOPTOBBIX KOMILIEKCAX)

14 [lpaktudeckoe 3anathe Ne 22, «Tunosorus 2




Homep TeMbl T 5 TpynoemkocTh
eMaTHKa MPaKTUYECKUX 3aHATHH
| MCLMIUIMHBI (uacern)

KOH(MJIUKTHBIX TOCTEH Ha NMpPeATpUITHIX UHIYCTPUH
TOCTEMPUHUMCTBA B @PONOPTOBLIX KOMILTICKCAX»
[paktuueckoe 3amstHe Ne 23. «Knaccupukauus

15 CPeICTB pa3MelleHHs] Ha NPEANPUATUHAX WHIAYCTPUH 2
rOCTEIIPUUMCTBA B a3pONOPTOBLIX KOMILIEKCAX)
[Tpaktuyeckoe 3anstue Ne 25. «Mapketunrossie

16 KOMMYHMKAllUM Ha T[PEANpUSTHIX  HMHIAYCTPUU 2
FOCTEMPUUMCTBA B a9POIMOPTOBLIX KOMITJIEKCAX)
[Tpaktuyeckoe 3anatue Ne 26. «lloBeiienne

17 KayecTBa  OOCIHY)KMBaHUS  Ha  TPEINPHUATHIX )
MHIYCTPHM  TOCTENPUMMCTBA B  a3pOTIOPTOBBIX
KOMITJIEKCax»
[paktuyeckoe 3anHatHe Ne 27. «Ontumusanus M

18 aBTOMAaTH3alus HA MaJIbIX PEANPUATHAX HHAYCTPUH 2
rOCTEIPUUMCTBA B @)POMOPTOBBIX KOMITJIEKCAX)

HUtoro mo AMCLUUILINHE 54

5.5 JlaGopaTopHbBIii NPAKTHKYM

JlaGopaTopHbIi MPaKTUKYM Y4eOHBIM TJIAHOM He MPeTyCMOTPEH.

5.6 CamocTosiTe/ibHast padoTa

Homep Tembl . L pynosn
Jnc— Bubl camocTosTeNIbHON paboThl OCTh
(gacwr)

1. V3yueHue TeopeTHUECKOro MaTepuana 1o Teme: «PhIHOK
OKa3aHMs CEpPBUCHBIX YCIYr Ha MPEANnpUsATHH HHAYCTPUH
rocTeNpUUMCTBa B  cdepe BO3AYUIHOTO TpaHCHoOpTa:
MeXaHHW3M (PYHKITHOHHUPOBAHUS»

[TogpasymeBaeTcss pabora ¢ ydeOHOM JUTEPATypOd II0
BOTIpOCaM JJIsl CaMOCTOATENIbHON IMOJArOTOBKH [1; 2 '8,
4, B8]

2. ITogroroBka K BBICTYIUICHUSM Ha MPAKTUYCCKOM 3aHATHH
C COOOIIEHUSIMHU.

3. IloaroroBka K YCTHOMY OMpPOCY.

1. WsydyeHwe TeopeTHYECKOTO MaTepuaga IO TeMe:
«Knaccudukaius npeanpUusiTHI WHYCTPUHU
rOCTEIIPUUMCTBA U HHBIX CPEJICTB pa3MeleHUsI»

[Togpazymesaercs pabora ¢ yueOHOH IUTEpaTypod TIO
BOIIPOCAM 7 caMocTosTenbHol moarotosku [1, 2, 3,

19




Homep Tembl
JHUCHMITJIMHBI

Buasl caMOCTOSITETLHON paboThl

Tpynoemk
OCThb
(4yacel)

4, 5].

2. ITogroroBka K BBICTYIUICHUSAM Ha MPAKTHUYCCKOM 3aHATHH
C COOOLIEHUSIMU.

3. IloaroToBka K ycTHOMY OIIPOCY.

1. HM3ydeHwe TeOpeTHYECKOro MaTepuansa [0 TEMeE:
«CepBHCHBIE TEXHOJOTHH, HCIOJIb3yeMble B WHIYCTPUH
rOCTEIIPUHUMCTBa B @3POMOPTOBLIX KOMILIEKCAX»
[TogpasymeBaeTcss pabota ¢ ydeOHOH JIMTEpaTypod IO
BOMpOCaM Il CaAMOCTOSITEIbHON MOATNOTOBKH [1, 2, 3,
4].

2. [ToaroToBKa K BBICTYIJICHUSM Ha MPAKTHYECKOM 3aHATHH
¢ COOOIICHUAMHU.

3. I[ToaroToBka K YCTHOMY OIIPOCY.

1. W3ydeHue TeOpeTHHECKOr0 Marepuaga 10 TeMe:
«MarepuanpHas ©a3a TOCTHHHUYHOIO IPEINPHATHS B
a’pONoOpPTOBOM KOMILIEKCe, CTAaHAAPThl 0OCITY/KUBAHHUS»
[TonpasymeBaeTcss pabota ¢ yueOHOW JMTEpaTypor 110
BOTIPOCAM Il CaMOCTOSATENIbHON IMOArOTOBKHU [1; & 8],
2. [ToaroroBka K BBICTYIIJICHHSIM Ha MPAKTUYECKOM 3aHATHH
C COOOIIEHUSIMHU.

3. IloaroroBka K yCTHOMY OIpOCY.

1. W3ydeHue TEOpPETUYECKOro MaTepuaga [0 TeMe:
«O0ecnieueHre ©O€30MaCHOCTH TOCTEH Ha NPEANPUATHIX
UHIYCTPHUH TOCTETTPUHUMCTBA B a3PONIOPTOBBIX KOMITJIEKCAX»
[TogpasymeBaercss pabora ¢ y4deOHOH JHUTEpaTypor II0
BOIIpOCaM ISl CaMOCTOSITENIbHOW MOATOTOBKH [1, 2. 3,
4, B].

2. IToaroToBka K BBICTYIUIEHUSIM Ha MIPAKTUYECKOM 3aHITHH
C COOOLLEHUSMU.

3. IloaroroBka K YCTHOMY OIIPOCY.

1. HW3ydeHue TeEOpeTHYECKOrO Marepuana [0 TeMe:
«DneMeHThl T'OCTMHHYHOIO CepBHCa Ha MPeAlpUATHIX
MHIYCTPHUU TOCTEIPHUMCTBA B a’POMNOPTOBBIX KOMILIEKCAX
BO3YIIIHOTO TPAHCIIOPTAa»

[logpasymeBaercss pabota ¢ yueOHOM IUTEpaTypod 1O
BOIpOCaM IJI CaMOCTOSTE/IbHOM IMOArOTOBKH [1, 2, 3,
5].

2. [ToaroToBKa K BBICTYIUIEHUSM Ha MPAKTHYECKOM 3aHATHH
C COOOILIEHUSIMH.

3. IloaroToBKa K YCTHOMY OMPOCY.




Tpynoemk

Howmep Tembl .
. o Busl caMoCTOSTETBHON pabOThI 0CTh
(vacel)

1. WsyueHHe TeOpeTHYECKOro Marepuaga 10 TEME:
«Tunosjoruss TNpeAnpUsTHN OOIIECTBEHHOrO MUTAHUSA Ha
MpeATPUATHAX UHIYCTPHH rOCTENPUHMCTBA B
adpPOTOPTOBBLIX KOMITJIEKCAX»
[TogpasymeBaeTcsi paboTa ¢ y4eOHOWM JHUTEpaTypoH IO

7 BOTPOCAM JUJIsi CAMOCTOATEIbHON MOATOTOBKH (1, 2, 3, 1
4, 5].
2. [ToaroroBka K BBICTYIIJIEHUSIM Ha MPAKTHYECKOM 3aHATHU
C COOOIIEHUSAMHU.
3. I[ToaroToBKa K yCTHOMY OITPOCY.
1. M3ydeHwe TeOpeTHYECKOTO MaTepuana [0 TeMe:
«[InanupoBanue rokasareseH, XapaKTepU3yIOIHX
FOCTUHUYHYIO JEATEbHOCTh Ha MPEANPUATHAX HHIYCTPUH
rOCTENPUUMCTBA B @9POMOPTOBLIX KOMILJIEKCAX»

2 [ToapasymeBaeTcsi paboTa ¢ ydeOHOW JuTepaTypoit Mo 4
BOIIPOCAM ISl CAMOCTOSITEIbHOM MOATOTOBKH [1-18].
2. INoaroroBka K BBICTYTUICHUSIM Ha IMTPAKTUYECKOM 3aHATHUU
C COOOIIEHUSIMHU.
3. [TogroroBka K yCTHOMY OIIPOCY.
4. TloaroToBKa K peLICHHUIO 33 JaHUH.
1. HW3yueHue TeOpPETHYECKOro Marepuaza II0 TeMe:
«IToTpebuTe M TOCTUHUYHBIX YCIYT B cdepe BO3MYIIHOTrO
TpaHCIopTa»
[TonpasymeBaercsi paboTa ¢ y4eOHOW IUTEpaTypoil 1o

9 BOIpOCAaM Il CaMOCTOSITEIbHON MOATOTOBKH [1, 2, i3 1
4].
2. IToaroToBKa K BBICTYIUIEHUSAM Ha MPAKTHYCCKOM 3aHATHH
C COOOIIEHUAMMU.
3. [loaroroBka K yCTHOMY OIIPOCY.
1. HM3y4yeHHMEe TEOPETHYECKOro Marepuana [0 TeMe:
«PpIHOUHAs cerMeHTalusl, TO3ULIOHUPOBaHKE U pa3paboTKa
FOCTHHUYHBIX  YCIAYr Ha  MPEANpUATHAX  HHIYCTPHUH
rOCTENPUUMCTBA B a3POIOPTOBBIX KOMILIEKCAX C Y4YETOM
TpeboBaHuil NoTpedUTENs»

10 [TonpasymeBaercst paboTta ¢ yueOHOH JMTEepaTypod Mo -

BOTIPOCAM ISl CAMOCTOSITEIbHON [TOATOTOBKH [1=18];

2. [ToaroroBka K BBICTYTUIEHUSIM Ha IIPAKTHYCCKOM 3aHATHUHU
C COOOIIEHUSIMH.

3. IloaroroBka K yCTHOMY OMpPOCY.

| 4. TToaroToBKa K Kpyrjiomy CTOIY.
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Howmep reMbI

JIUCLIUTITUHBI|

Buasl caMoCcTOSITeTBHOH paboThI

Tpynoemk

OCThb
(uachr)

11

1. M3yuyeHHe TeOpEeTHYECKOro Marepuaga Mo TeMe:
«Pa3paboTka  HOBOro  TOCTHHHYHOTO  MPOAYKTa B
a’pOIOPTOBOM KOMILIEKCE)

[Tonpasymesaercs paboTa ¢ ydeOHOM JIHTEPATypOH MO
BOIpOCaM JJIsi CaMOCTOSATENbHOM MOATOTOBKH [ls 2 B

4],

2. [ToaroroBKa K BBICTYIJICHHAM Ha MPAKTHYECKOM 3aHATUH

C COOOUIEHUSIMH.
3. [MoaroroBka K yCTHOMY OIIPOCY.

| 1. HMsyueHHe TeOpeTHYECKOTro MaTepuana TI0 TeMe:

«Y1mpaBieHde TMEePCOHAIOM TOCTHHHYHOIO MNPEeATPUATHS
WH]IyCTPHH FOCTENPHUUMCTBA B a9PONIOPTOBBIX KOMILJIEKCAX»
[TogpasymeBaeTcst pabora ¢ ydeOHOW JIMTEpaTypoH 110
BOTpOCaM JUIsi CaMOCTOSITEIbHON IOJITOTOBKH [1, 2, 3,
5.

2. TToaroTroBka K BBICTYIIEHUSM Ha MPAKTHYECKOM 3aHATUH
C COODIICHUSIMHU.

3. IloaroroBka K YCTHOMY OIIPOCY.

13

1. M3yueHue TeOpeTHMYECKOro MarTepuana [0 TeMe:
«CraHgapTuzanuss ¥ CcUcTeMa CcObITa CEPBHCHBIX YCIyT
peanpusITHEM MH/YCTPUH rOCTEIPUUMCTBA B
a’pOIOPTOBBIX KOMILIEKCAX)

[TonpasymeBaercsi paboTa ¢ y4eOHOM IUTEpaTypoi 110
BOMPOCaM Il CaMOCTOSITENIbHON MOJrOTOBKH [1, 2, &
4, 5].

2. IToaroroBka K BBICTYIUJIEHUSAM Ha IPAKTHYSCKOM 3aHATHH
C COOOTICHUSIMH.

3. [ToaroroBka K yCTHOMY OIIPOCY.

1. W3ydeHMe TEOpPETHUYECKOro Marepuasa To TeMe:
«Pa3penieHne KOH(QMUKTHBIX CHTyallMd Ha MpPeANpUATHAX
MHJLYyCTPHH TOCTEPHIMCTBA B a3POMOPTOBBIX KOMILIEKCAX)

' IToapasymeBaercss pabora ¢ ydeOHOM JUTEpaTypoH IO

BOIIPOCAM I CaMOCTOSITENIbHOM TMOArOTOBKH [L 2, 8,
4, 5].

2. TToaroroBka K BBICTYIJIEHHSIM Ha MPAaKTUYECKOM 3aHSTHH
C COOOILIEHUSIMH.

3. [loaroroBka K yCTHOMY OIpPOCY.

15

1. M3ydyeHwe TeopeTHYeCKOro MmaTepuana TMo TeMe:
«OCOOEHHOCTH CPEICTB pa3MelleHUsi Ha MpeanpusITHIX
MH/yCTPHH FOCTENPUMMCTBA B @3pPOIOPTOBBIX KOMIIIEKCAX)

22




|
Howmep TeMBI| i LpyAuERS
Buibl caMoCTOSTENBHOM paboTHI OCTh
JIACLMILIMHBI —
[TonpasymeBaetcs pabora ¢ y4deOHOH JTUTEPaTypor 10
BOIPOCAM JUJIsl CAMOCTOSATEbHOHM TMOJArOTOBKH [1,; 2, B,
5].
2. ITogroroBka K BBICTYIIJICHHSM Ha MPAKTHYECKOM 3aHATHH
C COOOIICHUAMU.
3. [ToaroToBKa K yCTHOMY OIIpOCY.
1. MW3yueHwe TeOopeTMYECKOro MaTepuana Io TeMe:
«Opranuzaiusi  OU3HEC-KOMMYHUKAUMH  TOCTHHUYHOIO
MPEeANPUATHS B @9POTNIOPTOBBIX KOMITIEKCaX»
16 [ToapasymeBaetcs paGora ¢ yueOHOH JUTEpaTypoH TIO |
BOITPOCAM J1JIsi CAMOCTOSITENIbHOM MMOATOTOBKH [1, 2, 3.
2. [ToaroToBKa K BBICTYIUICHUAM Ha MPAKTUYECKOM 3aHATHH
C COOOILIEHUSAMH.
3. IToaroroBka K yCTHOMY OIPOCY.
1. W3ydeHue TEOpPETHYECKOTO Marepuanga IO TeMe!
«PeHoBaMs B WMHAYCTPUH TOCTUHMYHOIO XO3SIMCTBAa B
a’pOMNOPTOBBIX KOMILTIEKCAX)
IMonpasymeBaercsi paboTa ¢ ydeOHOH JuTEpaTypoil Mo
17 BOIIPOCAM ISl CAMOCTOATEbHOM MOATOTOBKH [1, 2. 3 1
5].
2. IToaroToBKa K BBICTYTUJIEHUSIM Ha MPAKTHYCCKOM 3aHATHH
C COOOUIEHUSIMH.
3. [loaroroBka K yCTHOMY OITPOCY.
|. M3yyeHHe TEOpPETHHYECKOr0 Marepuana 1o TeMe:
«VYrpaBjieHie ~ MaJbIMH  OTENSIMM B a3pONOPTOBBIX
KOMILIIEKCaxX»
[TogpasymeBaercst pabora ¢ yueOHOW JMTEpaTypoi 10
18 BOIIPOCAM JUJIsi CaMOCTOSITeJIbHON IMOATOTOBKH [T, 2 & 1
4. 5].
2. IToaroroBka K BBICTYIUIEHUSAM Ha NMPAKTUYECKOM 3aHATHH
C COOOUIEHUSIMH.
| 3. IloaroroBka K yCTHOMY OMpPOCY.
WToro no AUCLUIIINHE 27

5.7 KypcoBbie paboThl
KypcoBble paboTbl y4eOHBIM IIIAHOM HE MPeyCMOTPEHBI.

6 YuedoHO-MeTOAHYECKOE H HHpOopMauHOHHOE obecneveHHe IHCUHIIIHHBI
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a) OCHOBHas JINTEpaTypa:

I Komenesa T.H. Poab ® MecTo cepBHCHBLIX ycayr Ha BO31YIIHOM
Tpancnopre: yuebnoe nocobue [Texcr] / T.H. Komenesa. — CII6.: M3aaTeapcTBO
«KynethHbopMmIIpecey, 2017. — 89 ¢. KonmudecTso sk3emimisipos 30.

2 KpaBuenko, W.H. IIpoexTnpoBaHue NpeANPHATHH TEXHHYECKOro
cepBHca [ODneKTpOHHBIN pecypc] : yueGHOe mocobue / W.H. Kpasuenko, A.B.
Konowmeituenko, A.B. Yenypun, B.M. Kopxee. — OnexkTpoH. gaH. — CaHKT-
ITerepOypr : Jlanp, 2015. — 352 c. — ISBN 978-5-8114-1814-5 - Pexum J0CTyIa:
https://e.lanbook.com/reader/book/56166/#1 . — 3ar. ¢ skpana. cBoGoIHbIH OOCTYII
(mara obpamenus 10.01.2017)

0) monosHUTENbHAS TUTEPATYPA:

3 Huaycrpusi rocrenpummcTBa: MerTojl. yKa3. IO H3Yy4YEHHIO Kypca H
BBINOJIHCHUIO KYpCOBOH pabotel. [lms crynentoB I'® u 3@ [Texcr] / Kasax
B.B.,cocrt. - CIIG. : TVT'A, 2015. - 53¢c. KonuuecTBo 9K3eMILIAPOB 90.

4 Muxycrpusi rocrenpuumcrBa: MeTon. yKa3. [0 W3y4YeHHIO Kypca.
IlporpamMma, nyaHbBl IPAKTHYECKUX 3aHSTHH, TeMaTHKa KypcoBbIX pabor. [ns
crynentoB I'® u 30 [Onekrponnsiii pecype] / Kazak B.B.,cocr. - CII6. : I'VT'A,
2015. - 70¢. KomuectBo ax3emmusipos 90.

5 Komapos, H.M. Vnpasienne kavectBoM H HH(ppacTpyKTypa
MpeaAnpUsiTHIl cepBHCa GLITOBON M O(HCHON TeXHHKH [OnexTponHsIii pecypce] :
yueOHoe mocobue / H.M. Komapos, T.H. 3BopbikuHa, A.B. Makcumos, JI.B.
CyMm3uHa. — DIeKTpoH. JjaH. — Mocksa : COJIOH-TIpecc, 2012. — 128 c. — ISBN
978-5-91359-105-0 - Pexxum nocryna: https:/e.lanbook.com/reader/book/13809/41 .
— 3aru. ¢ akpana. cBoGoHbIH JocTyn (nara obpamenus 10.01.2017)

B) TIepeYeHb pPECypcoB HH(OPMALMOHHO-TEIeKOMMYHHKALMOHHOH CeTH
«HTEepHeT»:

6 O¢uunanbueiii  caiit  ®exepaabHoil  Ci1yk6bI  rocyapcTBEHHOI
CTATHCTHKH [DNeKTpoHHEIH pecypc]. - Pexxum goctyma: http://www.gks.ru/
CBOOOAHBIH ocTyn (naTa o6pamenus: 29.01.2017).

7 O¢uumanbublii caiit MunucreperBa d¢unancos P® [DnexTpoHHbIH
pecypc]. - Pexum nocryma: http:/www.minfin.ru/ru/ coGommbiii moctyn (nara
obpamenus: 10.01.2017).

8 Opuunanbuplii caiit MenepanbHOil HAJOrOBOH CIIyKObI [DnexkTpoHHBIH
pecypc]. - Pexum nocryma: http:/www.nalog.ru/  ¢BoGOIHBII noctyn (mara
obpamenus: 10.01.2017).

9 Oduunanpubiii  caiit ®eaepaibHOH AHTHMOHONOJbLHOM CITYKOBI
[Onexkrponnelif pecypc]. - Pexum mocryma: http:/www.fas.cov.ru/ cBOGOTHBIH
nocryn (nata obpamenus: 10.01.2017).

10 Oduunanbubiii caiit Banka Pocenn [DiiekTpoHHsIi pecype]. - Pexum
pocryma: http://www.cbr.ru/ cBo6oxusIi goctyn (nata obpamenus: 10.01.2017).
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11 OdpHunanbuelii caiiT KypHaaa «Bonpocebl 5KOHOMHKHY» [DJIEKTPOHHBII
pecypc]. - Pexxum moctyma: http://www.vopreco.ru/ cBOOOIHBIH mocTyn (mata
obpamenus: 10.01.2017).

12 Oduunanbuelii  caiiT  HAUMOHAJIBLHOIO HCCJIe1I0BATEbCKOI0
yHHBepcHuTeTa BhIcIasi mko/a 3KOHOMHKH [OnexTpoHHEIT pecypc]. - Pexum
nocryna: http://www.hse.ru/ cBo6oaHsIii Aoctyn (nata o6pamenus: 10.01.2017).

13 Oduumaneubiii  caiit  GoHxOBOHi  MOCKOBCKO Oup:kn  PTC
[OnexTponHBIi pecypc]. - Pexum pocryna: http://www.rts.ru/ cBo6oHBIi JIOCTYTI
(mata obparmenus: 10.01.2017).

14 Oduunanbubiii  caiir MexaynapoaHoro  BaoTHOro donaa
[OnexrponnbIil pecypc]. - Pexum pocryna: http://www.imf.org/external/russian/
CBOOOAHBIH nocTy (nata obpamtenus: 10.01 .2017).

15 Oduunanbueiii caiit Beemnpuoro 6aunka ¢onna [Dnexkrponnsiii pecypc].
- Pexnm mocryna: http://www.worldbank.org/eca/russian/ cBOOOHBIH mocTyn (mara
obpammenusi: 10.01.2017).

16 Oduumanbubiii  caiir  HaumonaabHOro 0IOpO 3KOHOMHYECKHX
uceaenopannii  CIIA  [DnekTponHbIi pecypc]. - Pexum  gmocTyma:
http://www.nber.org/ cBo6ozusIit focTyn (mara oGpammenus: 10.01.2017).
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r) mporpaMMHoe — ofecrieueHHe  (NIMLEH3MOHHOE), 0a3bl  JaHHBIX,
HHGOPMALHOHHO-CIIPABOYHbIE U TOUCKOBBIE CUCTEMBI:

17 Bubaunorexa CIIGI'Y I'A [DnextponHblid pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / cBo6oanbIi mocTyn (aata obpamenus: 10.01.2017).

18 Poccuiickasi HauMoHaJAbHasi OMOMMOTeKka [DIeKTpOHHBIH pecypc]. —

Pexum pgoctyma: http:/www.nlr.ru / cBoOomHBIH nocTynm (nara oOpalieHus:
10.01.2017)

7 MaTepua/ibHO-TeXHHYecKOe o0ecrnedeHne JHCUHIIHHbI

VuebHO-MeToauuUecKuii  kabuHeT ¢  O(QUCHBIM  00OpyIOBaHHEM IS
OMEpPaTHBHOrO Pa3MHOXKEHHUS WJUIIOCTPATMBHOINO M  Pa3fgaTOYHOro MaTepuana
(aymuropus Ne 322), ayautopuu 315a, 319, obopynoBaHHBIE AJIs IPOBEICHUSA
MpaKTHYECKHX paboT CpeAcTBaMM OPITEXHHUKH, KOMIIBIOTEPAaMH C BBIXOJOM B
UnTtepHer. KoMmbioTeps! ¢ BEIXOAOM B HHTepHeT (aya. 322, 105, 400).

MynsTUMEIMAHBINA IPOEKTOP, 3KpaH (aya. 319).

8 O6pa3oBaTebHble H HHPOPMALHOHHDbIE TEXHOJIOTHH

B mpouecce mpenonaBaHus AUCHUIIMHBI «MHIyCTpus roctenpuMMmcTBa Ha
BO3JAYIIHOM TpPaHCIOPTE» HCIONB3YIOTCA KJIACCHYECKHe (OPMbI H  METOABI
00y4eHHs: BXOAHOW KOHTPOIb, JIEKLUUH, NPAKTHYECKHE 3aHSATHS, KPYIJIbIH CTOI,
paKTUYeCKHe 3a/IaHus, CAMOCTOATE/IbHAsl paboTa CTyeHTa.

B pamkax u3y4eHHs QUCLHUILIMHBI IPEAINOIAracTCs HCI0Ib30BaTh CEAYIOLIHE
00pa3oBaTe/IbHbIE TEXHOJIOIHH.

BXonHOM KOHTpOJIb IpeAHa3HaueH /s BbISBIEHHUsS YPOBHA YCBOCHHA
KOMIIETEHIMH 00y4YaromuMcsi, HeOOXOMUMBIX IIE€pe H3yYCHHEM TUCIUIIINHBI.

TpaauMIMOHHAs JEKUHs COCTABJISET OCHOBY TEOPETHYECKOro OOydYeHHs B
pamMKax [UCLUMIUIMHBI M HalpaBjieHa Ha CHCTEMaTU3MPOBAHHOE H3JIOKCHHE
HAKOIUIGHHbIX M aKTyalbHBIX Hay4dHbBIX 3HaHWH. Jlexkuus mnpeaHasHavyeHa Jis
PacCKpBITHS COCTOSIHUS M NMEPCIEKTUB Pa3BUTHs CEPBHCHBIX 3HAHMH B COBPEMEHHBIX
ycnosusix. Ha NeKIMM KOHUEHTpHpYeTCss BHUMaHHe obydaroluxcs Ha Hauboree
CJIOKHBIX M Y3JIOBBIX BOMpPOCAax, CTUMYJIMpYeTCs HX aKTHBHas IO3HaBaTesibHas
IeSTENbHOCTD.

BelylMM METOJOM B JIEKLUMH BBICTYIIAeT YCTHOE MW3JOXKEHHE YYeOHOro
MaTepHaja, KOTOPBI CONPOBOXAAeTCA ONHOBPEMEHHOH [EMOHCTpallMel ClaimoB,
co3naHHbIX B cpene PowerPoint, npu He0OXOOMMOCTH MPUBIEKAOTCS OTKPBITHIC
MHTepHeT-pecypchbl, a TaKKe AEMOHCTPALMOHHbIE W HAaIJIsIHO-HJUIFOCTPALMOHHBIC
MaTepHalIbl ¥ MPAKTUYECKHE IIPUMEPBI.

[IpakTUuecKHe 3aHATHs IO JUCIHIUIMHE MPOBOAATCA B COOTBETCTBHH C
yueOHO-TEeMaTHYeCKMM IUIAHOM MO OTAENbHbIM rpymniaM. lLlenb NpaKkTHIeCKUX
3aHATHI — 3aKpENuTh TEOPETUYECKHE 3HAHHA, MOJyYeHHbIe OOy9arOIMMMCA Ha
JIEKLUAX ¥ B Pe3y/IbTare CaMOCTOSTEIbHOr0 M3yYeHHs COOTBETCTBYIOLIMX pa3/ie/loB
peKOMEHIyeMOlM JMTepaTyphl, a TakKXe MNpHUOOpecTH HayalbHble MPAKTAUCCKHE

HABBIKM JUCHHIIIIAHBI ((HHJIyCTpHH FOCTEIIPHUMCTBA Ha BO3QYIIHOM TpaHCIIOPTE».
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[TpakTuueckue 3aHATUS MpeJHa3Ha4YeHbl 1 Oomee riyOOKOro 0CBOGHHMA U aHaln3a
TeM, H3ydaeMblX B paMKax [JaHHON JaucuuniauHel. B mpouecce mnpoBeneHus
[MPAKTUYECKOTO 3aHSTUSI OPraHU3YIOTCs MyOIMYHbIE BBICTYIUICHUS CTYICHTOB MEPE]
ayIuTOpHeH, CIOCOOCTBYIOUIME DPA3BMTHIO Y HHUX YMEHHUS COMNOCTABIATH JaHHBIC
pa3HBIX HCTOYHHMKOB M 00001IaTh UX, YMEHHS CBA3bIBATH TEOPETHUCCKUE IOI0KEHHS
JTUCHUIUIMHET  «MHIyCTpUs TOCTeNpUUMCTBA Ha BO3AYIIHOM TPaHCIOPTE» C
KOHKPETHBIMH CUTyalMsMU. PaccmarpuBaeMble B paMKax IMPAaKTHYECKOro 3aHATHS
3a/laHusd, CUTyaluM, [pUMEpbl ¥ MpoOJeMBl HUMEIOT NpO(EeCcCHOHATBHYIO
HAMpABJICHHOCTh W COZAEP’KAaT SJIEMEHTHI, HeOOXOMHMble I  (OPMHPOBAHHUS
KOMIIETEHLIMH B paMKaX MOJroTOBKM OakanaBpa 1o HampaBieHuto «CepBHOY.
[(naBHBIM COAEP)KAHHEM IPAKTHUUECKOro 3aHATHS SBJAETCS WHIWBUIYyalIbHAS
npakTUueckas paboTa Kaxa0ro CTyAeHTa.

Kpyriplit cTON 1O AMCLMIUIMHE TPOBOAMTCS B COOTBETCTBHH C YyueOHO-
TEMAaTHYECKUM ILJIAaHOM T0 OTACJIBHBIM rpynmnaM. Llens nmpoBeaeHus Kpyrjioro crosia
— 3aKperuTh TEOPETUYECKHE 3HAHUS, MOTyYeHHbIE 00yYalOMMMUCS Ha JIEKLIUAX U B
pe3yabTaTe  CaMOCTOSITEIbHOIO  M3Yy4YeHHMs  COOTBETCTBYIOLIMX  pa3JiesioB
PEKOMEH/IYeMOM JIMTepaTyphl, a TakkKe NpHOOPecTH HavalbHble [PAKTUYECKUES
HABBIKM U yMeHHs 1o aucuuruinHe «MHAycTpusi rocTenpuuMcTBa Ha BO3AYIIHOM
Tpa"cnopre». Kpyriblii cron npejaHasHadeH A Oojee rIyOOKOro OCBOCHHS H
aHaln3a OTAENbHBIX BOMPOCOB, M3y4YaeMbIX B paMKaX J[aHHOW IMCUUILIMHBIL. B
Mmpolecce MPOBEACHUST KPYTJIOTO CTONA OPraHU3ylOTCs MyOJIMYHbIE KOJIICKTHBHBIE
00CY)KIeHUsl OTICNIbHBIX 3apaHee ONpe/esIEHHBIX BOIMPOCOB TEMbl, BBICTYTICHHUS
CTYJIEHTOB Tiepe] ayauTOpHed, CrocoOCTBYIOLIME pPa3BUTHIO Yy HHUX YMEHHUS
COIMOCTABMIATh JaHHBIE Pa3HbIX HUCTOYHWUKOB M 00001maTh MX, YMEHHsS CBS3bIBAaTh
TeopeTHYEeCKHe TOJoKeHuss aucuuminiel  «MuaycTtpus rocTenpuuMMCcTBa  Ha
BO3/JIyLITHOM TPAHCIIOPTE» C KOHKPETHLIMU CUTYaALUSIMHU.

YreHue JIEKIMI W MPOBEJCHUE NMPAaKTUYECKUX 3aHATHI TakKe Mpearnoaraer
[pUMEHEHNE HHTEPAKTUBHBIX (OpM 00yUeHUs (MHTEPAKTUBHBIX JEKLHUH, IPYTITOBBIX
JMCKYCCHH, aHali3a CUTyaUuH U MMUTALMOHHBIX MOJEJIEH U Jp., B TOM 4HCIE C
YyUeTOM  PErHOHANbHBIX  OCOOEHHOCTeH  MpodecCHOHANbHON  AEATEIbHOCTH
BBLINYCKHUKOB M ToTpebHOCTel paboromareneil) I pa3BUTHA Yy OOy4arolIuXcs
HABBIKOB KOMAHIHOW paGoThl, MEXKJIMYHOCTHONH KOMMYHHMKAILIMH, IPUHATHS PELICHUN
W JINJIEPCKUX KA4eCTB.

CamocTosiTe/lbHasi paboTa CTyIeHTa SBJISETCS COCTABHON 4acThio y4eOHOM
paboTel. Ee ocHOBHOH Lienbio sBgeTcs (POPMUPOBAHUE HABBIKA CAMOCTOSTEIBHOIO
MpuoOpeTeHHss 3HAHUI MO HEKOTOpPbIM HE 0C000  CI0KHBIM  BOMpPOCAM
TEOPEeTHYECKOTO Kypca, 3akpeluieHHe U yriayOleHHe TOJIydYeHHBIX —3HaHMU,
caMocTosTe/IbHas paboTa CO CHpPaBOYHUKAMM, IEPHOAUYECKUMH H3NAHUAMHU U
HAYYHO-TIOMY/SAPHON JUTEPaTypoil, B TOM YHCJIE HAXOIAIIMMUCA B II00ANBHBIX
KOMIIBIOTEPHBIX ceTsAX. CamocTosTenbHas paboTa MMOJApa3yMeBacT BBINOTHCHHE
y4eGHBIX 3aaHKi, B TOM YUCIIe U MHAUBUIYaJIbHBIX, [10Jy4aeMbIX CTYZCHTOM I0CTIEe
Ka)XI0ro 3aHATHA. Bce 3amaHMs, BBIHOCHMbBIE Ha CaMOCTOSTENIbHYIO padoTy,
BBITTOJTHAIOTCS CTY/I€HTOM JIMGO B KOHCIIEKTE, MO0 Ha OTAENBHBIX JUCTax (opmara
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A4 (110 yKa3aHHIO npernoaaBaTesis). KOHTPOIb BEIIOJTHEHUS 3a1aHNH, BRIHOCHMBIX Ha
CaMOCTOSTEIBHYIO PadoTy, OCYLIECTBIISAET MpernogaBaTeb.

9 @oua OUEHOYHBIX CPEICTB /A IMpPOBeJeHHs TEKYUIero KOHTPOJA
ycrneBaeMocTH, IPOMeKYTOYHOI aTTeCTALHH MO0 HTOIAM OCBOECHHS! IHCIHIIHHEBI

MDoHI OLIEHOYHBIX CPeACTB Mo AucuunInHe «MHIyCcTpust rocTenpuiuMCcTBa Ha
BO3JYLIHOM TPAHCIOPTE» INpeJHA3HAYeH [Uis BBISIBICHUS M OLEHKHM YpOBHA H
KauecTBa 3HAHHMH CTYICHTOB 110 pe3yIbTaTaM TEKYIIero KOHTPOJIA U MPOMEKYTOUHOH
aTTeCTALUH M0 UTOraM OCBOEHHs JAMCUMIUIMHBI B BHJE 3a4€Ta C OLIEHKOH B IIECTOM
ceMecTpe. _

MDoH OLEHOYHBIX CPEACTB A TEKYIIEro KOHTPOJIsl BK/IOYAeT: BOIPOCH! Ui
YCTHBIX OTIPOCOB, 3a1aHHs U COOOILEHHS.

Tekyiuii KOHTPOJIb YCIIEBAEMOCTU U NIPOMEKYTOUHAs aTTeCTalUs TPOBOAATCA
B coorBeTcTBUM ¢ «[lookeHHEeM O TeKylleM KOHTpOJie YCIeBaeMOCTH U
NPOMEXKYTOUHOM  aTTecTally  CTYJAEHTOB  (e/lepalbHOTO  roCyAapCTBEHHOTO
GIOIKETHOTO  00pa30BaTENBHOIO yupexkeHus Bbiciiero obpaszoBanus «CaHKT-
[lerepOyprekuii  rOCyIapCTBEHHbBIH — YHHUBEPCHTET — IPXIAHCKOH  aBHalMM,
o6yuarolMXces 1Mo MporpaMMaM Bbiciero o06pa3oBaHus — NporpaMMam OakanaBpuarta
M mporpaMmam crenuanutera ((GpopMbl, MEPHOIWYHOCTE U MOPALOK)». Tekymui
KOHTPOJIb YCTIEBAEMOCTH 00YYAIOIIMNXCS BKIIOYAET YCTHBIE OINPOCHI, COOOLICHUS U
3a/1aHusl, BbIJJaBaeMble Ha CaMOCTOSITEbHYIO paboTy 10 TeMaM AUCLUIIIHHBI.

VCTHBI OMpoOC MO BOMPOCaM BXOAHOTO KOHTPOJs, KOTOPBIH sBIIAETCS
5JIEMEHTOM TEKYILEro KOHTPOJS YCIEBAaEMOCTH, MpeJHa3HAuYeH JIs BbIABICHUS
YPOBHSI yCBOEHHsI KOMIIETEHLMH 00ydarommmesi, HeOOXOAUMBIX Iepesl U3yUeHUEM
IVCUMIUIAHBL. YCTHBIM OMPOC MO BONPOCAM BXOIHOI'0 KOHTPOJIS OCYLIECTBIAETCS MO
BOMpPOCAM, Ha KOTOPBIX Ga3upyeTcs YuTaeMas AMCUUILIMHA (1. 9.4). Y CTHBIA onpoc
MPOBOIUTCHA HA KaXkKIAOM IPAKTHYECKOM 3aHATHM B TeueHue He Oomee 10 MMHYT ¢
[eIbI0 KOHTPOJIS YCBOEHHS TEOPETHYECKOro MaTepualia, U3jaraeMoro Ha JIEKIMH U
rpearnosaraeT OTBET CTyAEHTOB. Bkirouaer mepedeHb BOIPOCOB U MOJCIUPOBAHHE
curyauuit. TlepeueHb BOMPOCOB OINpENENSETCs YPOBHEM MOATOTOBKM y4eOHOM
rPYNMbI, @  TakkKe  MHAMBUAYAIBHBIMH  OCOOEHHOCTSIMM  OOYy4YarOIIMXCS.
MojenupoBanie CUTyaluil NpeacTaBIseT Co00M MPOeKTHpOBaHUE NpernojaBaTeieM
FUIIOTETUYECKMX ~ CUTyalMi, B KOTOPBIX MOXET OKa3aTbCsl CTYACHT MpU
CONMPUKOCHOBEHHUH C peanbHOCTBIO. Peakims cTyneHTa Ha CMOACTHPOBAHHYIO
CUTYyalMIo OyJeT oKasaTelieM TOro YCBOUI OH yueOHbIH MaTepHal Uid HeT.

Posb BHIMOTHEHUs 3alaHMi B rpolecce oOydeHHMs OIpenessercs, C OIHOM
CTOpPOHBI, T€M, YTO KOHEUHBIE LeTH O0ydYEeHHs CBOMATCS K OBJIAJCHHIO yYallUMHCS
MEeTOJaMH BBITTOJHEHHs OINpeeeHHoM cucTeMbl 3a1anuii. C Ipyroi CTOpOHBI, OHA
onpe/ieNAeTCs U TeM, YTO IOJHOLICHHOe NOCTHKEHME Lieedl 00ydeHHs BO3MOXKHO
JIMIIb C TOMOIIBIO BBITIOMHEHUSI CTYJEHTaMH CUCTeMbl 3afaHuil. Takum obpasom,
BBITTOJIHEHUS 3aaHuil B rpoliecce 00yueHUsl BBICTYNAET U Kak 11eJlb, M KaK CPEICTBO
o6yuenus. Bakneiimeii ¢(yHKumeil BBIMOTHEHUS 3alaHUil  ABIAETCS  (QYHKIMSA
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GopmupoBaHMs M pa3BUTHA Yy OOydarolIMxcs OOMKX YMEHHH W HABBIKOB
BLIIIOJIHEHUS 3a/1aHuUii, CBA3aHHBIX ¢ OyAy1Iei MpopeccnoHaNIbHON IeATeTbHOCTBIO.

CooOuieHie  —  TPOAYKT  CAMOCTOSITE/IbHOM  paboOTel  CTYIEHTa,
MpeACTaBIAIOUINA co00H MyOIUYHOE BBICTYIIJIEHHE 10 NMPEACTABICHUIO MOTYYEeHHbBIX
pe3yjibTaTOB  pelleHUs  ONpejelleHHOW  y4eOHO-NPaKkTHYECKOH,  y4eOHo-

MUCCJIe10BATEIbCKON U HAYYHOH TEMBI.

KOHTpOJIb BBINOJHEHHS 3aaHuUs], BHIIaBAEMOr0 Ha CAMOCTOATENbHYIO paboTy,
npecieayeT co0oi 1eab CBOEBPEMEHHOTO BBISABICHHS II0OX0 YCBOSHHOIO MaTepuala
JAMCLMILIMHBI U TOCIEAYIONEH KOPPEKTHPOBKH WM OPraHW3allMH 0043aTeIbHON
KOHCYyJIbTalMK. [IpomexyTouHas aTrTecTalls IO WTOraM OCBOCHHUS IUCUUIIIUHBI
MPOBOAMTCS B BHJE 3a4éTa C OLEHKOH B 6 ceMecTpe. 3a4€T C OLIEHKOW MO3BOJISIET
OLEHUTh YPOBEHb OCBOEHHUs KOMITETEHLIMH 3a BECh MEPHOJ M3YyHCHHUS NHUCLMIUIMHBL
3a4€T ¢ OLEHKOW [pejdrnoyiaraeT OTBET Ha BOMNPOCHI U3 T[EpeyHsl BOMPOCOB,
BbIHECEHHBIX Ha 3au4éT ¢ omeHKoi. K MOMeHTy ciauu 3a4é€ra ¢ OLEHKOW JI0JIKHBI
ObITh 6J1ArOMONYYHO MPOIIAEHBI MpeabLAyIHE (POPMBI KOHTPOJIS.

Metonuka (OpPMHUPOBAaHUs peE3yIbTHPYIOIIEHl OIEHKH B 00sS3aTelIbHOM
MOPSAAKE YYUTHIBAET aKTUBHOCTb CTY/JEHTOB Ha JIEKLHUSIX W MPAKTUYCCKUX 3aHATHUSAX,
y4acTHe CTYJACHTOB B KOH(EPEHIMAX U MOATOTOBKY HMH ITyOIHKALIHii, 4TO OTPAKCHO
B 0a/lIbHO-PEHTHHIOBOM OLIEHKE TEKYyIero KOHTPOJS YCNEBAaeMOCTH M 3HAHWH
cTyneHToB B 1. 9.1. Onucanue MmKajlbl OUEHUBAHMUS, UCTIOIB3YEMOM IS MPOBeIeHU
IIPOMEIKYTOYHBIX aTTeCTaluM, IPUBEIEHO B I1. 9.5.

9.1 ba/uIbHO — PeHTHHIOBAasl OLIEHKA TEKYLIEro KOHTPOJIsl YCNeBaeMOCTH H
3HAHHUH CTYAECHTOB

O6mas TPy 0eMKOCTh JUCLHUIUIHHBI COCTABIsIeT 4 3adeTHble elNMHMLbI, 144
aKaJeMHYecKHX uaca. BHI IPOMEKYTOYHOrO KOHTPOJISI — 3adeT C OLEHKOH (6
ceMecTp).

KonuyecTBo 6anion Cpok
Tema/Buz y4eOHBIX 3aHATUN KOHTPOJIS
' (OLIGHOYHBIX 3a/laHUI ), O3BOJIAIOLIUX (nopsinkos | Ilpu-
l CTYZIEHTY MPOIEMOHCTPHPOBATE Mh:;:HHc;e yaiiiz_e Bl HOMEpP | Meda-
JIOCTUTHYTBIN YPOBEHb HeJIeNH C HUE
chOpMHUPOBAHHOCTH KOMIIETEHLIUN HATCHUE | IHAHCHHC Hayvasia
cemecTpa)
AYIUTOPHBIE 3aHATHS
Jlexuusi 1 (Tema 1) 1 1 1 -
[TpakTuueckoe 3ansrue | | 1,6 | —
Jlexuus 2 (Tema 2) 1 1,5 1 —
[TpakTHueckoe 3aHsTue 2 1 1,6 2 —
Jlexums 3 (Tema 3) 1 1,5 2 —
[TpakTHyeckoe 3aHaTHE 3 1 1,6 3 —_
[TpakTHueckoe 3aHsTHe 4 1 1,6 3 s

29



KomuuecTBo 0a110B

Cpoxk

Tema/Bua y4eOHBIX 3aHATHH KOHTPOJIs1
OLIEHOYHBIX 33/IaHK 1), MO3BOJIAIOLINX nopsiakos | Ilpu-
( HCTyﬂeHTy HpineMO)HCTpHpOBaTEI MHy- BALRGHr (blﬁliifmep Mepqa-
JOCTUTHYTBIH YPOBEHb o oll Wiscsoseis HEJIENH C HHE
chOpMHUPOBAHHOCTH KOMIIETECHLIMH SHAUCHHUE | 3HAHCHHC Hayasa
cemMecTpa)
Jlexuus 4 (Tema 4) 1 1,5 3 —
[TpakTHYecKoe 3aHsTHE 5 1 1,6 - —
Jlexuus S (Tema 5) 1 | 4 —
[TpakTHyeckoe 3aHsTHe 6 1 1,6 b —
Jlexius 6 (Tema 6) 1 1.5 5 —
[TpakTuyeckoe 3aHsitue 7 1 1,6 5 =
[IpakTHyeckoe 3aHsTHe 8 1 1,6 6 —
Jlekums 7 (Tema 7) ] 1.5 6 —
[TpakTHyeckoe 3ausrue 9 1 1,6 7 —
Jlexuus 8 (Tema 8) 1 1,5 7 —
[Tpaktuyeckoe 3anstue 10 1 1,6 7 —
[lpakTuyeckoe 3anatue 11 1 1,6 8 —_
[IpakTuyeckoe 3ansTue 12 1 1,6 8 —
Jekims 9 (Tema 9) 1 18 9 —
[IpakTnyeckoe 3ansTue 13 1 1,6 9 —
Jlekuusi 10 (Tema 10) 1 1,5 9 —
[TpakTHyeckoe 3ansTue 14 1 1,6 10 —
[Ipaktuyeckoe 3ansTue 15 | 1,6 10 —
[Ipaktuueckoe 3austue 16 1 1,6 11 —_
Jlexkus 11 (Tema 11) 1 1,5 11 —
[TpakTHueckoe 3auaTue 17 | 1,6 11 —
[IpakTuyeckoe 3ansatue 18 1 1,6 12 =
Jlexuus 12 (Tema 12) 1 1,5 12 —_
[TpakTuueckoe 3ausitue 19 1 1,6 13 —
[TpakTnuyeckoe 3ansatue 20 1 1,6 13 o
Jlexuwus 13 (Tema 13) 1 1% 13 —
[Ipaktudeckoe 3anstue 21 1 1,6 14 —
Tlpaktuyeckoe 3ansTue 22 1 1,6 14 —
Jlexuus 14 (Tema 14) 1 1.5 15 —
| [IpakTueckoe 3ansatue 23 1 1,6 15 =
Jlekuust 15 (Tema 15) 1 1.5 15 —
[TpakTuyeckoe 3anarue 24 | 1,6 16 —
Jlexuus 16 (Tema 16) 1 1.5 16 —
[TpakTrnyeckoe 3aHsaTHe 25 1 1,6 17 —_
Jlextus 17 (Tema 17) 1 1.5 17 —
[TpakTuueckoe 3ansatue 26 1 1,6 17 —
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KonuyecTBo 0anios Cpox
Tema/Buj yueOHbIX 3aHATUH KOHTPOJIS
(OLIEHOYHBIX 3aaHui ), MO3BOJISIOLINX o Waiiine (H?pHﬂKOB [Tpu-
CTYJICHTY IIPOJEMOHCTPUPOBATh BIif HOMEp | Meua-
JIOCTUTHYTBIN YPOBEHb MAIbHOE | MATBHOC | poyamy ¢ HHE
c(hOpMHUPOBAHHOCTH KOMIIETEHLUH SHaHCHHE | SHAtcHMe Havaja
ceMecTpa)

Jlexmus 18 (Tema 18) 1 1.5 18 —
[Tpaktuueckoe 3ausitue 27 1 1,4 18 —_—
HToro o 00s3aTeJILHBIM BHAAM 45 70 = .
3aHATHH
3a4yer ¢ OLEHKOH 15 30 —_ —
HUroro no aucuuninHe 60 100 — =
IlpemuajibHbIe BHABI
AeSITeIbHOCTH
(aas1 yyeTa npu onpeae/ieHHH o o B B
pelTHHrA)
Yuactue B KOH(EpPEeHLHH 110 TeMaM = 10 . .
JIACLUTIINHBI
Hayunas my0yuKkanus 1o reMaM . 10 L .
JINCLIMILJIMHBI

- UToro 1onoanuTe1bHO . 20 L .

| IpeMHaJIbHbIX 02/1J10B
Beero nmo  aMcuMniinHe s L 120 . o
pelTHHTA

IlepeBoa 6a/1710B 0aNJIbHO-PEHTHHIOBOH CHCTEMbI B OLEHKY /I/Isl 3a4eTa ¢
OLIEHKOH MO0 «aKaJeMHYeCKo» mKaJje

KouaunuecrBo 6aa108B no bPC Ouenka (10 «akajgeMH4ecKOi» LIKaJe)
90 u Gosee 5 — «OTIIMYHON»
7589 4 — «xopouIoy
6074 3 — «y10BJIETBOPUTEIBHOY
MeHee 60 2 — «HE Y0BJIETBOPUTEIILHOY

9.2 MeToaHyecKHe peKOMEHJalUHu M0 MNPOBEIEHHIO MNpOoUeIypbl
OUEHMBAHHUSA 3HAHUI, YMeHHH W HABBIKOB H (HJH) ONBLITA JeATeNbLHOCTH,
XapaKTePU3YIOUHX 3Tanbl GOPMHPOBAHHA KOMITETEHUHH

[TocelieHre NEKMOHHOTO 3aHATHA OOydaromMMcs oleHHuBaercss B | Oa.
Benenue nekunoHHOro Koucrekra — 0,1 0annoB. AKTUBHOE y4dacTue B OOCYXKICHUU
JUCKYCCHOHHBIX BOTIPOCOB B X0/ JIEKLUHU — 1-2 6asios.

[Tocenienre NpakTUYECKOTO 3aHATHS C BEJIEHWEM KOHCIIEKTa OLEHUBaeTcs B 1
oamr. Coobmenne — 1o 1,5 Gamna (mo 12, 16 u 27 mpakTHUecKUM 3aHATHAM — 1-2
OanoB). Beimonnenue 3amaHuii — g0 2 OawioB. YCTHBIA ompoc - a0 2 0aiios.
Y4acTtre B 00CYKJIEHUHU BOITPOCOB KPYIJIOro CToJIa — 10 2 OaJIIOB.
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9.3 TembI KypcOBBbIX padoT MO AUCUHILJIHHE
Harnucanue KypcoBoit paboThl M0 AUCUHUITIMHE HE MPEIyCMOTPEHO.

9.4 KouTpo/ibHbIE BOMNPOCHI H 3aJaHHsl VI TNPOBEICHHS BXOAHOTO
KOHTPOJISi OCTATOYHbIX 3HAHUH M0 00ecneYHBaOHM ANCUHTIIHHAM

Bonpockl BXOAHOI0 KOHTPOJIs 110 Auciunirne: «CepBUCHas J1eATeIbHOCTh Ha
BO3AYILLIHOM TPAHCIIOPTEN:

1. MexayHapoaubiit  cepBuc. OcoOeHHOCTM MPEAOCTaBICHUS CepBUCa 3a
pyoexKoM.

2. OCHOBHBIE CMOCOOBI TIPEJOCTaBJAEHHUS YCIYr HaceleHHI0 B  cgepe
00CTy)KHUBaHUS.

3. CoBpeMeHHas kinaccH(UKaMs MOTPeOHOCTEN ueoBeKa, yIOBIETBOPEHHE
noTpeOHOCTEN HaceleHUs B cepe mepeBo3OK.

Bornpockl BXOIHOTO KOHTPOJIs 10 AUCLHUIUTHHE: «BBenenne B mpoQeccuion:
1. CyObeKThI H 00BEKTHI CEpBUCHOM JESATEIBHOCTH;

2. Buabl okazaHus yClyT,

3. CyuIHoCTh 9KOHOMUYECKO# JIesiTeJIbHOCTH 00LIeCTBa.

Bonpochl BXOAHOTO KOHTPOJS MO AUCLHMIUIMHE: «POIb M MeCTO CepBUCHBIX
YCJIYT Ha BO31YILIHOM TPaHCIIOPTEY:

l; ConuanbHas U 9KOHOMUYECKast pe3yTbTaTUBHOCTb C(ephl yCIIyT.

2.  Tlokasarenn oueHKH d(P(HEKTUBHOCTH XO3IMCTBEHHOW JeATeIbHOCTH
npeanpUsITHH.

3.  Hcnonp3oBaHue COBpeMEHHBIX HMH(GOPMALMOHHBIX TEXHOJOTHH B

MOBBIIIEHUH Y()(PEKTUBHOCTH U Ka4yeCTBa YCIIyT.

Bormpockl BXOJHOTO KOHTPOJISI 10 AUCUHUIUIMHE: « TypHCTCKO-peKpeallnOHHOEe
MPOEKTUPOBAaHUE Ha BO3/LyLLIHOM TPAHCIIOPTE»:

1. OcoGeHHOCTH TYPUCTCKO-PEKPEALIMOHHOIO IIPOEKTHPOBAHUSI.

2. Typuctckue pecypcsl.

3. JlenoBoii Typu3M B cepe cepBuca.

9.5 OnucaHue nokasaTejell H KpUTEPHEB OLEHUBAHHS KOMIIETEHIHH HA
pa3JIMYHBIX YTanax ux opMHPOBAHUS, ONTHCAHHE KA/ OLleHHBAHHHA

|

Dransl GopMUPOBAHUS
JlecKkpHUIITOpPBI [Tokazarenu
KOMIIETEHIIMH
l 3HaTb (OCHOBBI cepBucHOTO | 3HaHHUE KOMMYHHKaTHBHBIX
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Jransl GOpMUPOBAHUS

JlecKpUNTOPEI [Tokasarenn
KOMIIETEHLIUU

o0CyKMBaHHA rocTeii | aclieKTOB paboOThl ¢ KIMEHTaMH U
rOCTHHUYHOTO KOMIIJIEKCA, | COTPYAHHKaMHU  TOCTHHHLBI  C
HEKOTOpbIE 0c0oOeHHOCTH | yueToM TpeGoBaHuil noTpeduTesiel
OpraHM3allM¥ KOHTAKTHOH 30HBI| TOCTHHHYHbIX YCIYT; OCOOCHHOCTH
rOCTUHUYHBIX NpeANpPUSATHIA; | NTAHUPOBAHUA ~ [POU3BOJCTBEHHO
MexaHU3MBI OpraHu3alu | Xo3sHCTBEHHON J1eSITEJIBHOCTH
paGoThl B KOHTAKTHOH 30HE C| FOCTUHMYHOIO — NPEANpUsTHS B
noTpeduTeneM, 3aBUCUMOCTH OT  HW3MEHEeHHsd
KOHCYJIbTUPOBAHUS, KOHBIOHKTYPBl pBIHKa M CIIpoca
coriacoBaHus BHAa, (OpMBI HU|OTpeOuTeNed, B TOM 4uCIE C
oObeMa Tpoliecca cepBHca B| y4eTOM — COLMAIBHOH  TOJIMTHKH
FOCTUHHIIE, OCHOBHbIE | TOCY1apCTBa,; crieuUKy
PKOHOMHYECKHE,  COLMAJIbHBIE | IIPEJOCTABICHUS rOCTUHUYHBIX
nmokasaTeJlH, MO3BOJIAIOIINE | YCITYT HACEIEHHIO.
MJIaHUPOBATh JAEATENBHOCTD
FOCTHHULIBI, COIJIaCOBbIBaTh €€
(OYHKIHOHUPOBAHHE C FOCTSAMHU U
YpeUTENSIMU

VYmeTsb Wcnonb3oBaTh 3HAaHWS OCHOB | YMETh MCIIOIL30BaTh COLMAIBHO-
cepBica i 0OCIY)KMHBAHHS | KyIbTYpHbIE 3HaHMs IPH padoTe ¢
rocreit FOCTUHUYHOIO | pa3UYHBIMU IpyNIaMu KIUEHTOB
KOMILIEKCa; OpraHW30BbIBATH | FTOCTUHHIIBI; OPraHU30BaTh POLECC
KOHTAKTHYIO 30HY FOCTHHUYHBIX | TIPEAOCTABIICHHS FOCTHHUYHOTO
NpeAnpUATHil;  paGoTaTh B | CepBHCa C y4eTOM TpeOOoBaHUH

. KOHTAaKTHOMN 30He ¢ | notpebuTenei;

' notpeduTenIeM, B3aMMOJIeCTBOBATh c
KOHCYJIbTHUPOBAaTh M | COTpYIHHKAMH U OTPEOUTENSAMHU B
COrJIacOBBIBATH BHJBI, GOPMBI ¥ | KOHTAKTHOM 30HE TOCTHHHYHOTO
0ObEMBI TPOLIECCOB CEpBUCA B | CEPBHCA; MIaHUPOBATh
FOCTHHHULE; pacCYMTHIBATh | MPOU3BOACTBEHHO-X03AHCTBEHHYIO
OCHOBHbIE IKOHOMHYECKHE, | AeATEeTbHOCTD FOCTUHUYHOIO
COLIMAJIbHbIE MOKa3aTel , | MPeANnpHUsATHs, a TaKKe BBIMOJIHATh
MO3BOJISFOLLIUE M1aHUPOBATh | TPY/A0Bble (QYHKLUMH B KOHTaKTHOM

L= NesTeIbHOCTh TOCTUHHULIBL. 30HE ¢ OTpeOUTENAMH.

Bnanets CriocoOHOCTBIO  MCMob30BaTh | CIIOCOOHOCTHIO MCIIOTB30BaTh
CepBHUCHBIE 3HaHUS JUIS | COLMATbHO-KYJIBTYPHBIE ~ 3HaHUSA
00CITy)KUBaHUS rocTeii | Mpu  OMpeJeNeHUH  pa3IuYHbIX
FOCTUHUYHOIO KOMILIEKCA; | TPYI  KJIMEHTOB TOCTHHHYHOTO
opraHu3aiieil KOHTAKTHOM 30HBI | TIPEATIPUSATHS; HaBbIKAMH
rOCTHHUYHBIX [IPEANPHUATHI; | OpraHu3aLuu MPOLIECCOB
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JleckpunTops! L ITokazaTenu

| KOMIIETEHIIUH

i MeXaHHU3MaMH OpraHu3aluy | 00CITyKUBAHHS KJIMEHTOB
pa60'rb1 B KOHTAKTHOM 30HE€ C | TOCTUHHUYHBIX ycnyr ¢ Yy4HETOM
MoTpeOUTENIMHU, TpeOoBaHUH notpeduTeeH;
KOHCYJIbTHPOBATH, CIIOCOOHOCTBIO
corjiacoBbIBaTk BHILI, CbOpMI:I 151 B33HMOILEIZCTBOB8TB C
0OBEMBI TIPOIIECCOB CEpBHCA B| COTPYAHHKAMU U MOTPEOUTENISIMH B
TOCTHHHILIE, OCHOBHBIMM | KOHTAKTHOH 30HE€ TOCTUHUYHOIO
PKOHOMHYECKUMH, cepBHca; CrocoOHOCTBIO
ICOL[PIEUIbeIMH rnokKasaTejassMHu, IIJTaHHUpOBaTh [IPOU3BOACTBECHHO-
KOTOpPbIC [TO3BOJIAKOT XOBHI':{CTBCHHYI'O nedaTeIbHOCTD
IJIaHUPOBATh NesATeIbHOCTE | FOCTUHUYHOTO TIPeANPHUSATHS.
rOCTUHHUIIBI, COrJIaCOBLIBATH eé
(bYHKIIHOHUPOBAHHE C TOCTAMH U
4peIUTENSIMH.

MakcumalibHOe KOJIMYecTBO OallloB, MOJYYEHHBIX 3a 3a4€T ¢ oueHko# — 30.
MuHuMaIbHOE (3a4eTHOE) KOJIMYeCTBO 0alioB («3a4éT c1an») — 15 Ganos.

HeyoBjieTBOpUTENIbHOM cladyeld 3auéra ¢ OIEHKON CYMTAETCs OLleHKa MeHee
15 Gannos. [lpu HeymOBIETBOPUTENBHON clade 3a4€Ta ¢ OLUEHKOW WIIM HesBKe M0
HEYBAKUTENBLHOM NpUYMHE Ha 3a4éT C OIEHKOW 3a4eTHas COCTaBJAOIIAs
MpUpaBHUBAETCA K Hys0. B aToM ciyuae cryaeHT B ycraHosjieHHom B CIIOIY T'A
nopsiake 00s3aH nepecaTh 3a4€T ¢ OLIEHKOM.

Ouenka 3a 3a4eT BLICTABJISETCS KaK CyMMa HaOpaHHBIX OanjoB 3a OTBETHI Ha
JIBa BOIIPOCA W BBHIMOJIHEHHE 3a/IaHHUs.

OTBeThbl Ha BOMPOCHI OUIIETa OLIGHUBAKOTCS CJIEIYIOINM 00pa3oMm:

| 6ann: OTCYTCTBHE TIPOAEMOHCTPUPOBAHHBIX 3HAHMH W KOMIETCHLHH B
paMKax o0pa3oBaTeIbHOIO CTaHAapTa (HeT OTBeTa Ha BONPOC) MIIK OTKa3 OT OTBETa;

2 6anna: HET YIOBJIETBOPUTEIBHOTO OTBETA Ha BOINPOC, JAEMOHCTpALUs
dparMeHTapHbIX 3HaHMH B paMKax o00pa30BaTe/IbHOrO0 CTaHIapTa, HE3HaHUEe
JIEKLIMOHHOTO Marepuaa,

3 6anna: HeT YNOBJIETBOPUTENIBHOINO OTBETa HAa BOMPOC, MHOTO HABOJSALIMX
BOTPOCOB, OTCYTCTBME OTBETOB [0 OCHOBHBIM IIOJIOKCHUSM BOINpOCA, HE3HAHHE
JIEKLIMOHHOTO MaTepuaa;

4 6anna: OTBET YHAOBJIETBOPUTENIbHBIM, OLICHHBAETCS KaK MWHUMAaJIbHO
HeOOXOAMMbIE 3HAHUS 10 BOTIPOCY, MPHU 3TOM I0KA3aHO XOTsA Obl MHMHHMAlIbHOE
3HAHUE BCEX pa3/esioB BOMpOca B Mpejenax JeKUHOHHoro matepuana. [Ipu sTom
CTY/IEHTOM  J€MOHCTPHpYeTCs  JOCTaTO4HbIH  oObeM  3HaHWH B paMKax
0o0pa3zoBaTe/bHOrO CTaHAapTa;

5 6annos: OTBET YAOBIETBOPHMTENbHBINA, IOCTaTOYHbIE 3HaHHA B O0beMe
pabo4eil MporpaMmbl, OPUEHTUPOBAHHBIC Ha BOCHPOM3BEACHHE; HCIIOIb30BAHHE
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HayYHO! (TEXHUYECKOH) TEPMHHOJIOTHH, CTHJIUCTHYECKH IPaMOTHOE, JIOTMHCCKH
[IPaBUJIbHOE U3JI0KEHHE OTBETAa Ha BOIPOCHI, YMEHHE JIe/IaTh BbIBOIbI;

6 6annoe: OTBET YAOBJICTBOPUTEIIBHBIN, CTYIEHT OPUEHTUPYETCS B OCHOBHBIX
acreKTax BOIMpoca, JEMOHCTPUPYET IMOJHBIE M CHUCTEMATH3WpPOBAHHBIC 3HAHHUA B
o0beme pabouelt nporpammbi;

7 oannos: OTBET XOPOLINH, HO CTYJI€HT JIeMOHCTpUpYET
CHCTeMaTH3UpOBaHHbIE, IIyOOKMe M TOJIHbIe 3HAHHUA MO BCEM pasjienam pabouen
[porpaMMbl, HO TpeOOBAINUCh HABOASAIIIME BOIIPOCHI;

§ 6annos: OTBET XOPOIIHH, OTBETOM JOCTATOYHO OXBayeHbl BCe pa3lelibl
BOMpPOCA, eAMHUYHBIE HABOJALINE BOMPOCHI, CTYJEHT JEMOHCTPUPYET CIOCOOHOCTD
CaMOCTOSITE/IbHO PElIaTh CI0KHBIE MPOOGIEeMbl B paMKax pabouei nporpaMMmBel;

9 6annos: cuUcTeMaTH3UpOBaHHBbIE, TNIyOOKME M IIOJIHBIE 3HAHUS IO BCEM
paszienam paboueii MpOrpaMMsl; CTYICHT JEMOHCTPUPYET CIOCOOHOCTS;

10 6annos: OTBET Ha BONPOC TMOJHBIA, He OBUIO HEOOXONMMOCTH B
JOTMOJHUTENbHBIX (HaBOASILLIUX BOIIpOCcax); CTYACHT MOKa3bIBACT
CHCTeMaTH3HPOBaHHBIe, IMy0OKHe W TOJIHbIE 3HAHHUs MO BCeM pasaenam paboyeit
MPOTPAMMBI,  CAMOCTOSTENBHO M TBOPYECKM pEIIaeT CJIOXKHbIE MpoOemMbl B
HeCTaHapTHOM CUTyallMu B paMkax paboueill NmporpamMMbl, a TakKe JI€MOHCTPUPYET
3HaHU 10 NMpodemMam, BLIXOASILINUM 32 €€ Mpeebl.

Pelienue 3a1anuii OLEHUBAETCS CIETYIOLIMM 00pa3oM:

10 6annoe: 3ananue BoinonHeHo Ha 91-100 %, peuieHne U OTBET aKKypaTHO
odopMmiieHbl, BbIBOAbI OOOCHOBaHbBI, JaHa IpaBUJIbHAs W IIOJIHAS HMHTEpIpeTalus
BbIBOJIOB, CTY/JIEHT apTyMEHTHPOBAHHO 0OOCHOBBLIBAET CBOKO TOUYKY 3PEHHS, yBEPEHHO
¥ MpaBUIIBHO OTBEYAET Ha BOIMPOCHI MIPErogaBaTeis;

9 6ann06: 3amaHHe BBHITIONHEHO Ha 86-90 %, pelleHHe M OTBET aKKypaTHO
odopMITeHBI, BBIBOJABI OOOCHOBAaHbBI, JaHa NpaBU/bHAS W TOJIHAsS HWHTEpHpeTalus
BbIBOJIOB, CTYJAEHT apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pCHHS,
[MpaBUJIbHO OTBEYAET Ha BOMPOCHI IIPEroaaBaTe’is;

8 6annos: 3amaHue BbIMOJHEHO Ha 81-85 %, X0 pemieHus TNpPaBUIIbHBIN,
He3HAYUTE/IbHbIE TOTPEeIIHOCTH B O(OPMIEHMH; NpaBUjIbHAsA, HO HE TMOJIHas
MHTEpIpEeTallisi BbIBOJOB, CTYAEHT HaeT IpaBUiIbHbIE, HO HE TMOJIHbIe OTBEThl HA
BOTIPOCKHI MPEroaBaTesisi, UCIBITHIBAET HEKOTOphIE 3aTPyIAHEHHs B WHTECPIIpPETallUU
IOJIy4Y€HHBIX BbIBOJOB;

7 6annos: 3ajgaHue BbIMONHeHO Ha 74-80 %, XOJ pelleHUs NpPaBUIIBHBIM,
3HAYUTENIbHbIE TOTPEIIHOCTH B O(GOpPMIIEHMH; TIpaBHJIbHAsA, HO HE IIOJHasd
MHTEPIpEeTallus BbIBOJOB, CTYJIEHT JaeT NpaBWJIbHBIC, HO HE TMOJHbIE OTBETHl Ha
BOINPOCHI  MperojaBareis,  HCIBITBIBAET  ONpEJEJeHHbIe  3aTPYAHEHUS B
WHTEPIIPETALIMH TTOJTy4YE€HHbIX BBIBOJIOB,;

6 6annos: 3aaaHue BBITIONHEHO 66-75 %, MOAXO0J K PEIIeHHIO MpaBUIIbHBIN,
ecTb OHMOKH, OQOpPMICHHE C HE3HAUYUTENIbHBIMU IIOTPEIIHOCTSAMM, HEMOoJIHas
WHTEprpeTalis BLIBOAOB, HE BCe OTBETHI HA BOIIPOCHI MperojiaBaTesis MpaBUIbHBIC,
He CroCcOOEeH MHTEePIIPETUPOBATH MOYYEHHbIE BHIBOIBI,

5 6annoe: 3a7aHKe BBITIOJHEHO Ha 60-65 %, 1M0AX0A K pelIeHUIO TPaBUIIbHBIN,
ecTh OWMOKU, 3HAUMTENbHbIE [MOTPEIIHOCTH TMpH O(QOPMIEHUM, He T[OJIHas
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MHTEPIIPETALIMS BbIBOJAOB, HE BCE OTBETHI Ha BOIMPOCHI MpernoaBaTe/is MpaBuibHbIC,
He CIOCOOEeH MHTEPIPETHPOBATH MOTYYEHHbBIE BbIBOIBI,

4 6anna: 3agaHue BBIMTOJHEHO Ha 55-59 %, Mojaxoja K pelieHHIo MpaBUIIBLHBIN,
ecTb OIIMOKM, 3HAYMTEIBHBIE MMOTPENIHOCTH Ipu O(GOPMIEHHH, HE TOJIHas
MHTEpPIpEeTallis BbIBOJOB, HE BCE OTBEThI Ha BOIMPOCHI MpernoaaBaTells MpaBUIIbHBIE,
He croco0eH MHTEPIIPETUPOBATH 10JIyYEHHBIC BHIBOIBI,

3 6amna: 3amaHue BbIMoNHeHo Ha 41-54 %, pelieHue COAEPKHUT IpyObie
ownbku, HeakKkypaTHoe odopmueHne paboTel, HENpaBUIIbHAS WHTEPIpPeTaLHs
BbIBOJIOB, CTY/ICHT JIae€T HETPaBHIBHBIC OTBETHI HA BOTIPOCKI MPETIOAaBaTe s

2 6awia: 3amgaHue BbIMoaHeHOo Ha 20-40 %,pellieHHe COJEPKHUT TIpyOble
olMOKH, HeakKypaTHoe odopmieHHe padOTHI, BBIBOABI OTCYTCTBYIOT; HE MOXKET
MPOKOMMEHTHPOBATE XO/] peIlieHHs 3aayH, 1aeT HelPaBUJIbHbI€ OTBEThI HAa BOIIPOCHI
nperojaBaTels;

| 6ann: 3ajanue BHINOJHEHO MeHee, YeM Ha 20 %, pelenne coepKuT rpyobie
OIMOKH, CTYICHT HE MOXET I[POKOMMEHTHPOBATh XOJ pelleHus 3agadd, He
cniocobeH copMyIMpoBaTh BBIBOBI IO padoTe.

9.6 TunoBble KOHTPOJbHBIC 3aJaHHS JIJIsi NPOBeJeHHs TeKyllero
KOHTPO.I51 U IPOMEKYTOUHON aTTECTalHU 110 HTOraM OCBOEHHSI JHCHHIIHHBI

Tema 1. PbIHOK OKa3aHMS CEPBUCHBIX YCIYT HA NPEANPUITUN UHAYCTPUU
roCTENPUUMCTBA B chepe BO3AYILIHOIO TPAHCIIOPTa: MEXaHU3M (PYHKIIHOHUPOBAHMSA

[Tepeuerb munogvix 60npPocos 01 YCmHoO20 0npoca

1. PBIHOK yCIIYT TOCTEIPUUMCTBA: OCHOBHbIE MOHATHS. DYHKIIMKM pbIHKA yCITyT
rOCTEIPUUMCTBA.

2. OcoGeHHOCTH PhIHKA YCIIYT FOCTENPUUMCTBA U YCIYT B cepe BO3AYIIHOrO
TpaHcropTa.

3. CtpykTypa pblHKa YCIyr Ha NpeAnpUsTUH WHIAYCTPUH TFOCTETIPUMMCTBA, B
TOM 4Hciie B chepe BO3AYUIHOTO TPaHCIOPTAa.

4. MexaHu3m (hYHKIIMOHUPOBAHUS pbIHKA YCIyI Ha NPEANPUATHA UHAYCTPUH
rocTenpUUMCTBa B chepe BO3AYLIHOrO TPAaHCIOpTa (CIIPOC U MPENIOKEHHE).

IIpumepHuvie memuvi coobwyerul

1. MexanusMm pa3pabOTKH TEXHOJIOTHI Mpolecca cepBUca, pa3BUTHS CUCTEMBbI
KJIMEHTCKUX OTHOIIEHUH C ydeToM TpeOOBaHMH MOTpeduTenen ycClyr MHAYCTPHH
rOCTENPUUMCTBA B Chepe BO3AYLUIHOIO TPAHCIIOPTA.

2. MexaHu3M I1JIaHUPOBaHMs MTPOMU3BO/ICTBEHHO-X035CTBEHHOH AesATe/IbHOCTH
MPeANPUITUS 0 OKa3aHUK TOCTUHUYHBIX YCIyr, B TOM YHCIe Maccaxupam
ABUAKOMITAHMM B 3aBHCHMOCTH OT HM3MEHEHHWs KOHBIOHKTYPbl pbIHKa H CIipoca
notpebuTesiel, B TOM YUCIIe C y4eTOM COLMAILHOM IMOJUTHKH roCcy1apcTBa.

Tema 2. Knaccudukauus npeAnpusTHI UHAYCTPHH FOCTENPHUUMCTBA U MHBIX

CPEeACTB pa3MelLEeHUs
[lepeuerv munogvix 60npPoco6 01 YCMHO20 ONpPoca
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. OcCHOBHblE KpUTEpHUH KJAcCU(DUKALUUK  TNPENNPUATHA  HUHIYCTPHH
FOCTENPUUMCTBA U a9POIIOPTOBBIX KOMIUIEKCOB.

2. Kinaccu@ukaloHHble CUCTEMBI IPEANPUATUNA UHAYCTPUN MOCTETIPUUMCTBA,
MCIIONIb3yEMble B pa3HbIX CTpaHaxX MHUpa.

3. Knaccudukauuu HomepoB B roctunuie. Crnenuduka Kiraccu(puKalyu
rocTuHuil B PO,

Ipumepnvie memvi coodujeHull

. OcobeHHoCcTH OpraHM3allMd KOHTAKTHOHM 30HBI MPEANPUATHS UHAYCTPUH
rocTenpuuMcTBa B cepe BO3AYLIHOTO TPAHCIOpTa.

2. MexaHU3M OpraHM3allMM [pollecca CepBHca, OCYIIeCTBIeHUs BbiOOpa
PECYPCOB M CPEIACTB C yueToM TpeGoBaHMH moTpeduTeNel yciyr HHAYCTPHUH
roCTeNnpUUMCTBA B c(hepe BO3AYLIHOIO TPAHCIIOPTa.

Tema 3. CepBucHble TEeXHOJOTHH, HCIOIb3yeMble B  MHIYCTPUH
roCTENPUUMCTBA B a3POIIOPTOBBIX KOMILIEKCaAX

[lepeuerv munogoix 60npocos O yCmHo20 Onpoca

|. TlpaBuna M nopsgok obcayxuaHus rocteil. Bcerpeua rocreil.
[IpenocraBiieHue TpaHcepa B a9pONOPTOBBIX KOMITIEKCAX.

2. Perucrpauus U 3aceineHue B Homep. PacyeTsl ¢ MPOKUBAIOIIUMHU TOCTAMH.
CrienasibHble MpesIoKeHUs Uit TOCTel B a3pONIOPTOBLIX KOMILIEKCaX.

3. Tunsl W BUabl OpPOHUPOBaHWs TOCTHHUYHBIX HOMepOB. MexayHapoIHbie
cUcTeMbl OpOHMpOBaHHs, [PUMEHSIEMble B HHAYCTPUM TOCTENPHUUMCTBA B
a’pOIOPTOBLIX KOMILIEKCaX.

[IpumepHole memvi coodbuyeru

1. OcobGeHHOCTH pabOThI B KOMAaHJE, YYUThIBas COLMAlbHBIE, KYJIbTYpHBIE,
3THUUYECKHE, KOH(PECCHOHANIbHBIE Pa3Iuuusl COTPYJAHHMKOB M KJIMEHTOB WHIYCTPUU
roCTENPUUMCTBA B chepe BO3AYILIHOIO TPAHCIIOPTA. :

2. OcoOeHHOCTH OpraHM3alUy KOHTAaKTHOM 30HBI TPEINpPUsATHsS HHIYCTPUU
rocTENpUUMCTBA B cpepe BO3AYIIHOTO TPAaHCNOpPTa, padoTa B KOHTAKTHOW 30HE C
noTtpeGuTeNIEM, KOHCYIbTUPOBAHUE, COTIIACOBaHNE BUa, (POpPMbI M 00beMa Ipouecca
cepBuca.

3. MeToauka opraHuM3aluu paboThl B KOHTAKTHOW 30HE C MOTPEOMTENsAMH,
crieundUKy KOHCYJILTHPOBAHUS U COTTacoBaHMs B, GOPMBI M 00beMa OKa3aHUS
CEepBUCHBIX YyCJIyl Ha MpeANpHATHH WHIAYCTPHH TOCTENpUMMCTBA B  Cdepe
BO3/YIIIHOIO TPaHCIOpPTa.

Tema 4. MarepuanbHas 0a3a TOCTUHWUYHOIO MPEINPHATHS B a3pornopToOBOM
KOMILIEKCE, CTaHAapThl 00CTYKUBAHUS

[lepeuerv munogvix 60npPocos6 OJis YyCMHO20 Onpoca

1. Opranu3zanusi ydopouHslx padot. [Toaroroska HOMEpPOB K 3aceeHHUIO.

2. TeXHONOTHs BBINOJHEHHMS PA3IMYHBIX BHI0B yOOpOUHBIX paboT Ha
MpeANpUSTHSX HHIYCTPUU FOCTENMPUUMCTBA B a3POINOPTOBBIX KOMITITEKCAX.

3. Kontposab kadecTBa yOOPKH Ha MPEANPUATUAX UHIAYCTPUU rOCTENIPUMMCTBA
B a3POIOPTOBBIX KOMIIIEKCax.
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[pumepHvie memvl coobUujeHUl

1. O6cnykuBaHHe FTOCTUHHYHOTO ¥ a3pONOPTOBOTO KOMIITIEKCOB.

2. MexaHu3M IIaHUPOBaHUsI POU3BOACTBEHHO-X03WCTBCHHOMN ACATEIbHOCTH
NpEINPUITHS] TOCTUHUYHOIO CEepBUCA B 3aBUCHMOCTH OT W3MEHEHMS KOHDBIOHKTYPBI
pbIHKA M CIpOCa MOTpeOUTesIed, B TOM HYHCIE C Y4ETOM COLUANBHOH NOMMTHKH
rocy/1apcTBa.

Tema 5. Obecrieyenre 0€30MMACHOCTHU TOCTEH HA MPEANPUATHAX HHIAYCTPUH
rOCTENPUHUMCTBA B a)POTMOPTOBBIX KOMITJIEKCaX

[lepeuerb muno6olx 60NPOCOE O YCMHO20 ONpoca

1. ITonsiTue 6€30MaCHOCTHA B FTOCTUHUYHOM KOMILJIEKCE.

2. [TonsTHe 6e30MacHOCTH B a3pONOPTOBOM KOMILIEKCE.

3. OcHOBHBIE yrpo3bl 0€30MacHOCTH Ha MPEANpUATHAX HUHIYCTPUH
FOCTENPUUMCTBA B a3POIIOPTOBBIX KOMIIJIEKCAX.

4. Bumsl 0€30MacHOCTH Ha MPeAIpUATHIX HHIYCTPUM TOCTENPUUMCTBA B
a’pOTOPTOBBIX KOMIIJIEKCaX.

5. O6ume TpeboBaHUS K KOMIUIEKCY TEXHHUYECKHMX Cpe/cTB (e30MacHOCTH Ha
peANPUATHSIX WHIYCTPHH FOCTEIIPUUMCTBA B a9POIIOPTOBBIX KOMILIEKCaX.

[Ipumeprvie memovi coobujenuu

1. IlpaBuna moBeieHMs B TOCTHHUIIC NPH BO3SHHKHOBEHHH pa3sHBIX BHIO0B
OTACHOCTH JJIsl KJIMEHTOB. '

2. TlpaBuia roBeaeHUs B a’poOINOPTOBOM KOMIUICKCE MpPH BO3SHMKHOBEHHH
pa3HbIX BUIOB OMACHOCTH U1 KIMEHTOB.

3. Texuuueckue Mepbl oOecriedyeHHs O€30MaCHOCTH Ha TNPEANPUATHAX
WHJLy CTPUM FOCTEIIPUMMCTBA B @3POIIOPTOBBIX KOMITJIEKCaX.

4. CucremMa J0roBOpoB oOecrieueHUst 0€30MacHOCTH Ha MPEeANpUATHAX
WHYCTPHUU FOCTETIPHMMCTBA B @dPOMOPTOBBLIX KOMITIEKCAX.

5. OGecneuenue 0€30MaCHOCTH TrOCTeW Ha [MPEANPHUATUSAX HHIYCTPHH
roCTeNnpUUMCTBa B pa3paboTKe TEXHOJOTUH Mpollecca cepBuca, pa3sBUBaTh CHCTEMBbI
KJIMEHTCKUX OTHOLIEHHUH ¢ ydeToM TpeGoBaHUi MoTpeOUTeNs.

Tema 6. DieMeHTbl TOCTHHMYHOIO CepBHCA Ha MNPEANPUITHAX HHIYCTPUU
rOCTENPUUMCTBA B @)POMOPTOBBIX KOMITJIEKCAX

[lepeuerb munogvix 80npPocos 014 YCmHo20 0npocd

. basoBoe (ocHOBHOe), TpeOyemoe (0XKHJaeMO€) KavecTBO, JKEIaeMoe
KayecTBo.

2. CTpyKTypHBIE KOMIIOHEHTBHI Ipoliecca TOCTHHHUYHOIO OOJy/KHBaHUS Ha
MPEANPUITUIX UHAYCTPUN TOCTENIPUUMCTBA B a3PONOPTOBBIX KOMIUIEKCaAX.

3. [Ipouecc BOCIPUATHS TOCTEM IMOJTY4aeMOr0 CEPBUCHOrO OOCIY)KHBAHHs Ha
NPEANPUATHIX HHIYCTPUU FOCTEIIPUUMCTBA B a3PONOPTOBBIX KOMIUIEKCAX.

[IpumepHovie memol coobuyenuil

|. KauecTBO TOCTHHHYHOIO OOCIyKHBaHWs y ToTpebuTens. YmnpasicHHE
KauecTBOM OOCHy)KMBaHUS Ha MPEANPUATHAX WHIYCTPUU TOCTENPUUMCTBA B
a’pOIOPTOBBIX KOMILIEKCAX.

38



2. TexHomoruu Ipolecca CepBHMCa, CHUCTEMbl KIMEHTCKMX OTHOLICHHH C
ydeToM TpeOoBaHUIl MNOTpeOUTeNs TOCTUHMUYHOIO CepBUCA Ha IPEANPHATUAX
MHYCTPHH TOCTEIIPHUMCTBA B @JPOMTOPTOBBIX KOMITJIEKCAX.

Tema 7. Tunonorus npeAnpusTHH 00NIECTBEHHOTO MUTAHUS HA MPEANpPUITHAX
WHIYCTPHUM FOCTEIIPUUMCTBA B a3pONOPTOBLIX KOMITIIEKCax

[lepeuers munoewix 60NPOCos OA YCMHo20 onpoca

.  Opradusaumss  CayXObBl TNHMTaHUS HAa  OPEANPUSATHSX — HHIYCTPHH
FOCTEIPUUMCTBA B a9POTMOPTOBLIX KOMITIIEKCAX.

2. Buasl cepBUCHOTO OOCHYKMBaHWs Ha TMPEANPUATUIX HUHIAYCTPUU
rOCTEeNPUUMCTBA B a3PONOPTOBBIX KOMITJIEKCAX.

IIpumepruvie memul coobueHull

1. Knaccudukauus npeanpusaTuii o01eCTBEHHOro MUTaHUs Ha NMPpeANpUATHIX
WHIYCTPHUH FOCTEIIPUHUMCTBA B a3PONOPTOBLIX KOMITJIEKCaX.

2. Opranuzauus oOCTy)KMBAHUS TOCTe B HOMEpax Ha MPEANPUATHAX
WHIYCTPUHU FOCTENMPUUMCTBA B @3POIOPTOBLIX KOMILIEKCaX.

3. CrnocoOHOCTH TMpeAnpUsTUH O00IIeCTBEHHOr0 TUTaHUs OpraHHU30BaTh
MpoLecC cepBHUca, TMPOBOAUThL BBHIGOP PECYpcoOB M CPEACTB C y4eTOM TpeOoBaHHii
noTpedouTes.

Tema 8. IlnaHupoBaHWEe TMOKa3aTelel, XapaKTECPHU3YIOIUX TOCTUHHYHYIO
JIeSITeNbHOCTh Ha TMpeanpusATUSX HWHAYCTPUM TOCTEINPHUUMCTBA B adpOlOPTOBLIX
KOMIIJIEKCAax

Ilepeuernvb munogulx 60NPOCO8 0N YyCmHo20 ONpoca

|. TlnaHupoBaHWe YHMCIIa KOWKO-MECT TOCTHHMIBI M YHCIIa KOHKO-CYTOK,
[pejocTaBIsseMblX B TFOCTHHHLE s SKcrutyarauuu (3acenenus). KosdduumeHt
3arpy3Kd  TOCTHUHMIBI Ha  TMPEANPUATHAX  MHIAYCTPUM  TOCTeNPUMMCTBA B
adpOTMOPTOBBIX KOMIUIEKCAX.

2.  CpenHee 4uMc/IO TOCTed Ha OOMH mpojaaHHbi HoMep. Kospduument
CE30HHOCTH B IIpollecce 3arpy3Kd TOCTUHHMIBI Ha TPENNpPUATUSX HWHAYCTPUH
rOCTENPHUHUMCTBA B a3POITOPTOBBIX KOMILIEKCaX.

[TpumepHovie memuvl coodbujeHu

1. CpeaHsisi CTOMMOCTb T'OCTMHMYHOIO MeCTa Ha MPEANPHUATHSAX WHAYCTPUU
FOCTENPUUMCTBA B a)POTIOPTOBBIX KOMITJIEKCAX.

2. llpuexaBuide W He I[IpUeXaBlIMe TOCTH, HX YYeT Ha MpeAnpHUsSTUAX
MHJIyCTPUH FOCTEIIPUMMCTBA B a9POMOPTOBBIX KOMILIeKcax. MexaHu3m opraHu3anuu
rpolecca cepBrca, BbIGOpa pecypcoB U CpeICTB € yUeTOM TpeOoBaHH MOTpedHTe s
rOCTHHHWYHBIX YCIIYT.

Tunoeoe 3aoanue

1. [TpoBecTH MapKETMHIOBbIM @HAlW3 TOCTUHHYHBIX MPEATNPUATHH 10
TaKUM KPUTEPUSIM Kak:

- OLICHKA MEeCTOIOJIOKEHHUS;

- KOJTMYeCTBO HOPHOro (poHIa,;

- OT3bIBbI TOCTEH TOCTHHUYHOTO MPEeATPUATHS;
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- COOTBETCTBUE LIEHBI IpeIaraeMoMy roOCTHHUYHOMY CEPBHUCY,

- KauecTBO 00CIYKUBAHUS,

- TEXHOJIOTUHU 00CTY)KMBaHMS;

- IOTIOJTHUTEJIbHBIE YCIIYTH;

- NpeAcTaBlieHHe TOCTHHUIIBI B PAa3IMUHON HHPOPMALMOHHO# cpefie (pekaama,
MPOJABHKEHHE).

J11 BBITIOJIHEHHA JAHHOTO 3aJaHusi, pekomenyercs BeiOpats SWOT-ananus
WIM TIPOBECTH MAapKeTHHIOBOE WHCC/Ie0BaHHE C 3JeMEHTaMH OoIpoca rocTed.
[TosyueHHble pe3yabTaThl CAaTh Ha MPOBEPKY MpernojaaBaTeno, o(GopMHB 31aHHe B
BUJI€ BBIMOJTHEHHON MPaKTUUECKON padoThl.

Tema 9. IToTpeGuTeNH FOCTUHNUYHBIX YCIYT B cepe BO3AYIIHOIO TPAHCIIOPTa

[Tepeuens munogvlx 60Npocos 05 YyCMHO20 0Npoca

1. [TorpeGuTeny rOCTHUHUYHBIX YCIYT CpeIM aBHaracCaKHpoB: IPYNIUPOBKA,
XapaKTepUCTHKA, (haKTOPBI.

2. Tlokymnaresnbckoe MOBeAeHHe MOTpeOuTelNeil TOCTHHUYHBIX YCIYT B cdepe
BO3/1yILIHOTO TPaHCIIOPTA.

Ipumeprole memol cooduenuil

1. Tlpoiiecc MOKYMKMA TFOCTUHMYHBIX YCIYr Ha MPEANPHUATHAX HHIYCTPUH
FOCTENMPUMMCTBA B @9POMOPTOBBIX KOMITJIEKCaX.

2. PbIHOK mokymnarejeil TOCTHHHYHBIX YCIyr Ha NPEANpUATHSAX HHYCTPHH
FOCTENPUUMCTBA B aPONOPTOBBIX KOMILIEKCAX.

3. CoumanbHble, 3THUYECKHE, KOH(ECCHOHAIbHbIE W KYJIbTYPHBIC Da3IH9IusL
noTpeduTeneil TOCTHHHYHBIX YCYT. |

Tema 10. PbiHOYHAs cerMeHTalMs, IO3MIMOHMPOBAaHHE U pa3padoTka
FOCTUHHYHBIX YCJIYT Ha MPeANPUATHIX HHAYCTPUH FOCTEIIPUUMCTBA B a3pOTIOPTOBBIX
KOMILIEKCaX ¢ y4eToM TpeOOoBaHUN MOTpeduTes

Ilepeuernv munogvix 60npoOCco6 0N YyCMHO20 Onpoca

1. PoiHOYHAs cerMeHTallds TOCTHHUYHBIX YCIyT Ha MPeANPUATHIX HHIYCTPHH
FOCTENMPUUMCTBA B a3pPONOPTOBLIX KOMIUIEKCAX: OCHOBHBIE KPHUTEPUH, MPOLECC M
MPU3HAKHU CerMEeHTallUH.

2. Ilouck w ompeleleHHe LEJNeBbIX CErMEHTOB TOCTHUHHYHBIX YCIYI Ha
MpeANpPUATHSIX HHIAYCTPHH FOCTEIIPUUMCTBA B a3POMOPTOBBIX KOMIIJIEKCAX.

lpumeprovie memol coobujeHul

1. CermeHTUpOBaHWE M TUIAH MAapKeTHUHIA CEPBHUCHBIX MOCTHHUYHBIX YCIYT B
chepe BO3AYLIHOIO TPAHCIIOPTA.

2. TTo3ULHMOHUPOBAHHE TOCTUHHUYHBIX YCIYr Ha MPEANPUITHAX HHIYCTPUH
rOCTEIPUHUMCTBA B a3PONOPTOBLIX KOMILIEKCAX.

3. MexaHM3M OpraHusaliy Irpolecca cepBuca, BbIOOp pecypcoB M CPEICTB C
yyeToM TpeOoBaHUM MOTpeOUTENs B paMKaX IEJEBbIX CErMEHTOB TOCTHHHYHBIX
YCJIYT Ha MPeANpPUSTASX HHIYCTPUH FOCTENPHUMCTBA B a9PONOPTOBBIX KOMILJIEKCaX.

Tunosvie 3a0anus 01 KpY21020 cmoa
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Kpyriblit cTO1 OpUeHTHPOBAH Ha (HOPMUPOBAHKME BUICHUA O TOM, KaKOBa poJlb
FOCTHHHYHOTO MPEATNPUATHS HAa pbIHKE TYPHUCTCKHMX yciyr. B pamkax ykazaHHOH
o01ell OpHEeHTALMH TJIaBHBIM IPOOJIEMHBIM BOMPOCOM KPYIIOrO CTOJIA Oyner:
XapaKTepUCTHKA Pa3BUTHs rocTHHIYHOTO cepuca B Cankr-IletepOypre. Moneparop
MPUBOANT  CTATHCTHYGCKHE  TOKA3aTeld  PasBUTHS  TOCTMHUYHOIO  CepBHUCaA.
VcTaHaBIMBACT PErVIaMEHT BBICTYIIEHHH B 3aBUCHMOCTH OT CTEMEHH NOATOTOBKH
CTYyJEHTOB ¥ 00beMa J0KIa10B.

TeMbl OCHOBHBIX COOOIIIEHUH (BBICTYIIIEHHH ¢ pe3eHTaLueit 10 15 MuHyT):
[oCTMHMYHOE MPEeANPHUATHE Ha PHIHKE TYPUCTCKUX YCIIYT.

Cucrema 6€30MacHOCTH B TOCTUHHUYHOM MPEATIPUATHH,
[[pUHIMITB ¥ CTPATErHy YIpPaBIeHUsl TOCTHHHULICH.
Marnble OTenH: CHUCTEMA pPa3BUTHUS U TO3MLUOHHMPOBAHUS HA DbIHKE
TYPUCTCKUX yCIIYT.
CyIlHOCTb MHHOBALMI B TOCTHHUYHOM KOMILIEKCE.
VrpasieHue MepcoHaloM B TOCTHHHIIE.
[TpoGieMbl MOTHBALIMK COTPYAHUKOB B TOCTMHHULIE.
8. Cucrema OLEHKH Ka4ecTBa B FOCTUHULE: TAWHBIA MOKYIaTelb.
YuacTre B TUCKYCCHH, KpAaTKUE BBICTYTICHHUS:
1. Cuctema pa3BUTHsS W TO3UIMOHUPOBAHWS MaJlbIX OTe/leH Ha PbIHKE
TYPUCTCKUX YCIIYT.
2. YnpaBieHue NepcoHaloM B FOCTHHHULIE.
. I[IpoGaemMbl MOTHBALIMK COTPYAHHUKOB B TOCTHHHLIC.

ol el 2

=

sl

Tema 11. Pa3paboTka HOBOro TOCTHHMYHOIO MPOAYKTa B a3pOIOPTOBOM
KOMILJIEKCe

[lepeuers munoseix 60NPoOCoOE 0JisL YCMHO20 onpoca

1. Pa3paboTka KOHLEMIMHU TOCTHHUYHOrO MPEINpUATHS Ha NPEINPUATHSAX
WHJIYCTPHUM MOCTENIPUUMCTBA B a9POIMOPTOBBIX KOMIIJIEKCaX.

2. Ouenka MmectomnonoxeHus. CerMeHTHMpOBaHWE pbIHKA TOCTHUHUYHBIX Ha
NPEANPUATHIX UHAYCTPHUH FOCTENPUUMCTBA B @3POIOPTOBBIX KOMIIJIEKCAX.

[IpumepHoie memol coobueHull

1. Bpibop 1eneBoro pblHKa s KIHUEHTOB MPEANPUATHS HWHIYCTPUH
rOCTENPUUMCTBA B @3PONOPTOBBIX KOMILIEKCAX.

2. Tlo3MUHMOHUPOBaHHWE TOCTUHUIBI Ha LEJIEBOM PBIHKE B a3pOIOPTOBbBIX
KOMITJIEKCaXx.

3. MexaHu3M OpraHu3alliy Mpollecca cepBHca, BEIOOP pecypcoB U CPEICTB C
yuetoMm TpeGoBaHMii motpeGuTess B MpoLecce pa3paboTKH HOBOTO TOCTHHHYHOTO
MpOJyKTa B a3pONOPTOBOM KOMILIIEKCE.

Tema 12. YropaBieHHe MepPCOHAIOM IOCTHHHYHOTO MPEANPUATHSA WHIYCTPHH
rOCTEIPUUMCTBA B a3pOINOPTOBBIX KOMILIEKCAX

Ilepeuens munogolx 60npocos OISl yCMHO20 onpoca

1. VmpasieHue MNEpCOHAIOM TIOCTHHUYHOTO MPEATPHUATHS  WHIYCTPUU
FOCTENPUUMCTBA B a3PONOPTOBBIX KOMIIEKCAX: OCHOBHBIE MOHSATHUS.
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2. TpeGoBaHus K MepCcOHaly, OpraHu3aiys padOTbl ¢ TOCTAMM OTENs Ha
MPEANPUATUAX UHIYCTPUU FOCTENPUUMCTBA B a3POIIOPTOBLIX KOMILIEKCaX.

3. TexHojoruu moabopa M TMOJArOTOBKH KaapoB MPOQeCcCHOHANBHOrOo
FOCTHHMYHOIO II€pPCOHA]a Ha MpeJnpusiTUiX WHAYCTPHH TOCTENIPUUMCTBA B
a’pOTOPTOBBIX KOMILIEKCaX.

Ipumeprovle memol coobujerull

1. TexHOJOrMH MOTHBALIMM TMEPCOHAla B TOCTHHHIAX Ha MNPEANPUATHAX
MHYCTPHH FOCTEIPUUMCTBA B @9PONOPTOBBIX KOMILIEKCAX.

2. CounanbHble, THUYECKHE, KOH(DecCHOHAIbHBIE U KYJIbTYpPHbIC pa3Inyus
epcoHana Ha TMPEANpPUATHAX HWHIYCTPHH TOCTENPHUMCTBA B  a’3pONOPTOBBIX
KOMILJIeKCax.

3. VYnpaieH4YecKHe Mepbl, HanpapjeHHbIE HA MOTHBALMIO COTPYIHHKA
paboTaThb B KOMaHJe, TOJEPaHTHO BOCHPUHUMATH COLMAIbHBIC, JTHHYECKHE,

KOH(pECCHOHAIbHBIE U KyJIbTYPHbIE Pa3IHYHsL.

Tema 13. Cranmaptuzauus 1 CUCTeMa cObITa CEPBUCHBIX YCIYT NMPEANPUATHEM
MHIYCTPHUH TOCTETIPUMMCTBA B a3PONOPTOBBIX KOMITJIEKCaX

[Tepeuers munogvlx 60NpoCcos O0Jisl YCMHO20 Onpoca

1. OcobeHHOCTH CTaHAAPTH3ALMKU TOCTHMHUYHBIX YCIyr Ha MNPeANpUATHIX
MHIYCTPUHU TOCTEIIPUMMCTBA B a9POTIOPTOBBIX KOMILIEKCAX.

2. Kananel pacnpocTpaHeHUs  CEPBHUCHBIX TOCTMHMYHBIX  yCIyr Ha
MPeATNPUATHIX HHIYCTPUH FOCTENPUUMCTBA B @9POTTIOPTOBBIX KOMILIEKCAX.

3. Cucrema cObITa CEpPBHUCHBIX YCIyr Ha TMPEANpPUATUSX HHAYCTPUH
roCTENPUUMCTBA B a9POMOPTOBBIX KOMILIEKCAX.

Ipumeprovie memol coobweHUU

. ®opmupoBaHHe COBITOBOW CTpaTerdd TOCTUHUYHOIO MPEATIPUSATHS Ha
MPEANPUATUAX UHIYCTPUH FOCTEIIPHUMCTBA B @3PONOPTOBBIX KOMILIEKCAX.

2. MexaHu3M IIaHUPOBaHUS IPOU3BOACTBEHHO-X034WCTBEHHOM 1€ATEIbHOCTH
MNpeanpusATUsa cepsuca B 3aBHCHMOCTH OT U3MEeHEeHUs KOHBIOHKTYPbI pPbIHKA U CITpoca
notpeduTesiei, B TOM 4YHMCIe C YYeTOM COLHMAIbHOW TOJTMTHKHA TOCy1apCTBa,
CTaHAApPTHU3ALMIO U CUCTEMY COBITAa CEPBHCHBIX YCIYI NpEeANpUsTHeM HHIYCTpUH
rOCTENPUUMCTBA B @3POIOPTOBBLIX KOMIITIEKCAX.

Tema 14. PaspenieHne KOHQIUKTHBIX CUTyallMi Ha MPEANPUSATHIX UHIYCTPHUH
rOCTENPUHUMCTBA B a3POINOPTOBBIX KOMILIEKCaX

[lepeuerb munosvix 60npocos 0Jisk ycmHo2o onpoca

1. TTonstue koHduukra. THmoMOrUs KOHPIUKTHBIX TOCTEH HA NMPEANPUATHAX
WHIYCTPUHU FOCTEIPUMMCTBA B a3POMOPTOBBIX KOMILJIEKCAX.

2. Pabora ¢ kanobaMu KJIMEHTAa Ha IMPEANPUATHAX  HHAYCTPHH
rOCTENPHUHUMCTBA B a3pOIOPTOBBIX KOMITJIEKCAX. '

[Ipumeproie memovi coobujeruu

|. BapuanTsl peieHus KOHQIUKTHBIX CUTYAlMi Ha MPEANPUATUAX HHIYCTPUN
rOCTENPUUMCTBA B @9POMOPTOBBIX KOMILJIEKCAX.
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2. Crpatermd M METOABI paspelieHus KOHGIMKTHBIX CHTyaluid Ha
NpeaAnpuATUiIX HHAYCTPHH rocTenpuuMCcTBa B a3poIroOpTOBBIX KOMIIJIEKCaXx,
MOTHUBHPOBaHHE COTpYAHHKA paGOTaTb B KOMaHZE, TOJIEPAaHTHO BOCITPUHUMATD
couualibHbIe, STHHYECKHE, KOH(beCCHOHELHbeIe U KYJBTYPHbLIE pa3Iniu.

Tema 15. OcoOeHHOCTH CPEACTB pa3MeEIleHHUs Ha MPEeANpUATHAX HHIYCTPHUU
rOCTEINPUHAMCTBA B a3pOIOPTOBBIX KOMILIEKCAX

[lepeuers munogewix 60npocos 014 ycmHo20 onpoca

1. Knaccudukauus cpeacTB pasMelleHHss Ha MNpeAnpUATHAX HHAYCTPUH
FOCTENPUUMCTBA B @3POMOPTOBLIX KOMILIEKcaX. TypHCTCKHE Moe3/a.

2. HeoObiunbie (opMbl pa3MelleHUsl TOCTEN Ha TIPeANPUATHAX HHIYCTPUH
FOCTENPUUMCTBA B @3POIOPTOBBIX KOMITJIEKCAX.

[IpumepHoie memvl coodujeH Ul

1. ViaosierBopeHHe clpoca MOTpedOUTENed Ha HeCTaHIapTHBIC hbopMbI
pasMelleHrss Ha TPeANpPUATHAX HHIAYCTPHH TOCTETIPHMMCTBA B a’pPONOPTOBbLIX
KOMILIEKCcax.

2.  Cucrema B3aUMOACHCTBUS «BO3AYLIHBIH TPaHCIOPT - TOCTUHHYHOE
pearpUATHEY.

3. MexaHu3M UIaHUPOBAHMUS IPOU3BOACTBEHHO-XO03SMCTBEHHOM AeTe/IbHOCTH
MPEANPHATHS CepBUCa MHAYCTPUM OCTENIPUMMCTBA B @dPONOPTOBLIX KOMIUICKCAX B
3aBUCHMOCTH OT M3MEHEHHMs KOHBIOHKTYPBI PbIHKA M CIIpoca MoTpeduTesien, B TOM
YHCIIe C YUETOM COLMAIBbHOM MOJTUTHKH.

Tema 16. Opranuzauus 6U3HeC-KOMMYHHUKALMH TOCTHHIYHOTO MPEANPUATHSA B
a’3pOINOPTOBBIX KOMIUIEKCAX

Ilepeuerns munogelx 60npocoé 0 YyCmMHO20 onpoca

.  MapKeTHHIOBble KOMMYHUKAlIMM TOCTHHUYHOrO  NPEANpHATHS B
a’pPOTNIOPTOBOM KOMIIIEKCE: OCHOBHBIC MTOHSATHSI.

2. Peknmama Kak HWHCTPYMEHT IPOABHKEHHS TOCTMHHYHOIO CepBHCA Ha
MpeAnpUsATHSIX UHIYCTPHUHU FOCTEIIPUMMCTBA B a9POMOPTOBBIX KOMIIJIEKCAX.

3. TexHomoruud MNpojaX, IpPUMEHsAEMble Ha MPEANPUATUAX HWHIYCTPHH
rOCTENIPUHUMCTBA B a3PONOPTOBBIX KOMILIEKCAX.

ITpumepHovie memvi coobuyeHuil

1. Co3xaHMe WMHUIKA TPEANPUATHIO HMHIYCTPUHM TOCTEIPUMUMCTBA B
a’pPOTOPTOBBIX KOMILIEKCAX.

2. Paspabortka mporpaMM JIOSJIBHOCTH B TOCTHHHYHOW HHAYCTPUU B
a’pOTOPTOBBIX KOMIUIEKCAX.

3. KoMMyHHKaTHBHas  CTparerus Ha  NPEeANpUATHAX  HHAYCTPUH
rOCTENPUUMCTBA B @dPOIOPTOBLIX KOMILIEKCAX.

4. KoMMyHWKaTHBHBIE aCIEKThl TEXHOJIOTHM IMpolecca CepBHCa, CHCTCMBI
KJIMEHTCKMX OTHOLIEHHI ¢ yd4eToM TpeOOBaHUI MOTpeOUTEIIs.

Tema 17. PeHoBaumsi B HHAYCTPUH TOCTHHUYHOIO XO354HCTBA B a3PONOPTOBBIX
KOMILJIEKCax
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[lepeyerb munogwix 60npocos 0 yCmMHO20 onpoca

1. [TonsTHEe «peHOBALIUA.

2. 3a1auM U LM PEHOBALIMHU OTEJIS B a3pOIIOPTOBOM KOMIIJIEKCE.

[Tpumeproie memol coobuyeHull

1. TloBbimieHwe KadecTBa OOCHTY/KHBaHHS Ha NPEANPHATHIX HHIYCTPUU
rOCTENPUUMCTBA B @9POINOPTOBBIX KOMIUIEKCAX [MOCPECTBOM PEHOBALMH.

2. IlnanupoBaHue pPEHOBALMM B pPaMKaX IPOM3BOACTBEHHO-XO3SHCTBEHHOM
NeATeIbHOCTH TIPENPUSATHS CepBHCa B 3aBUCUMOCTH OT U3MEHEHHS KOHBIOHKTYPBI
pbIHKA M CIpoca MOTpeOHTeNel, B TOM 4YUCIe ¢ YYeTOM COLMAILHOHN MOJUTHKH
rocyapcTBa Ha MpeArnpUsTHSIX.

Tema 18. YnpaBieHue MaJIbIMU OTEJISIMU B a3pOINOPTOBBIX KOMILUIEKCax
[lepeuerv munogvix 60NpoCco6 05 YCMHO20 ONpPocda
1. Mansie otenu Ha npumepe Cankt-IletepOypra.
2. Tlombop mepcoHana W CHCTeMa IIOJIFOTOBKM KaJpoOB Ha MalbIX
MPeANPUATHAX HHIYCTPUU FOCTEIIPUUMCTBA B a9POMOPTOBBIX KOMIIEKCAX.

3. OnTtuMm3anmsi ¥ aBTOMATU3alMs Ha MaJlblX MPEANPUATHIAX HWHAYCTPUHU
FOCTENMPHUHUMCTBA B a3pONOPTOBBIX KOMITJIEKCAX.

ITpumeproie memoi coobuyenu

1. MotuBamus TmepcoHala Ha  MajJoM  IpPEINnpusTHH  UHAYCTPHUH
FOCTEIPUHUMCTBA B a3POINOPTOBBIX KOMILJIEKCAX.

2. Pa3paboTka TeXHOJIOTHI IIpoLiecca CepBUCa, Pa3BUTHE CUCTEMBI KITMEHTCKUX
OTHOLLUEHHWH C y4yeToM TpeOOBaHMUI MOTpeOMUTEss B paMKax YIpaBlIeHUS MajlbIMH
OTEJISIMM B a3POIOPTOBBIX KOMIIIEKCaX.

IMpumepHbIil NepevyeHb BOMPOCOB K 3a4eTy ¢ OLEHKOIH /1/isi MPOBeIeHUs!
IPOMEKYTOYHOH ATTeCTAUHH 110 AHcHUNIHHe « MHAYCTpHSA rocTenpuHMCTBA HA
BO3IYUIHOM TPaHCIOpTe»

3HayeHue TCPMHHA «TOCTCIIPHUMCTBO».

1.

2 OcHOBHbIE (YHKIMHU PbIHKA YCIIYT TOCTENPUUMCTBA.

3. XapakTepHble 0COO€HHOCTH YCIYyT B c(hepe rocTenpuuMCTBa.

4. Makpo-aKTopbl, BIUSIOIIAE HA COpPOC B c(epe TOCTHHHYHOH
UHIYCTPHUHU.

5. Mukpo-(hakTopbl, BIUsIOLME Ha CIpoc B chepe TFOCTHHUYHOH
UHLYCTPHH.

6. Crieunduka GopMUPOBAHUS MPETOKEHNUN Ha PBIHKE OCTENPUMMCTBA.

1, Tunsl TOCTHHUI], TPUHSATBIE BBIAEIATH B MHPOBOH TOCTHHHYHOM
MpaKTHKE.

8. Tunosioruu roCTUHUYHBIX NpeAnpUsITHi B PD.

9 JlenoBele MyTEHICCTBEHHUKH KaK CerMEHT FOCTHHUYHON MHTyCTPHH.

10.  ¥YcTaB rOCTUHUYHOTO MPEATIPUATHS.
11.  DneMeHTBl TOCTUHUYHOIO CepBHCa.
12. JTansl rOCTUHUYHOI'O LIMKJIA B TOCTUHHUILIE.
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13. TapanTus omnarsl 3a TOCTMHMYHBIE YCJIYTH MPU TapaHTHPOBAHHOM
OpOHUPOBAHUH.

14,  MeTtoabl OpOHUPOBAHHS.

15.  JIBoitHoe OpoHHpOBaHHE, paCKPONHTE OCOOECHHOCTH.

16. CnoHble CUTyalliH, BOSHUKAIOLIHME ITPH OPOHMPOBAHUU HOMEPOB.

17. Tlepeunciaute KaTeropuu yoopouHbIX padorT.

18.  IlpaBuJia, IpH BHIIONHEHUH yOOPOUHBIX padoT.

19.  Buabl YOOPKH KHUIBIX HOMEPOB U I10C/IEI0BATEILHOCTD UX BBIMOTHEHHUS.

20. TlpaBuna M Mociea0BaTeIbHOCTb €XKETHEBHOH TeKyIeH YOOPKH KUIIBIX
MOMeIeHUH Ha TOCTUHUYHOM TMPEANPUATHH.

21.  Koutposb kauecTBa yOOPOUHBIX PadoT.

22.  Obecrniedenne 0€30MaCHOCTH TOCTUHUYHOIO MPEANPUSTHS.

23.  Cucrema «KOMIUIAEHC» KaK HHCTPYMEHT NMPOTUBOAEUCTBHUSA PUCKAM.

24.  WudopmanmonHas 0e3011acHOCTL TOCTUHUYHOIO NPEANIPUATHS.

25. TlpodeccuonanbHble cCTaHAAPThI HHAYCTPUH TOCTENPUUMCTBA.

26. OxapaxkTepu3yiTe rOCTUHUYHBINA CEPBUC B COBPEMEHHbBIX YCIOBHUAX.

27. 3HavyeHHe aAyTCOPCHMHIAa Ul  TOCTHHMIIbI:  TOJIOKWUTEIIbHBIC U
OTpHUIIaTeJIbHbIE CTOPOHBI.

28. KavecTBo 00cyKuBaHUs HOMEPHOTO (OH/A.

29.  CnyxObl TOCTUHHIIBI, OTBEYAIOIINE 33 KAYECTBO CEpBUCA.

30. OcHoBHbIE (GYHKIUH C1yKObl MUTAaHUA FOCTUHUYHOTO MPeANpUATHS.

31. IlepeuncnuTe THIIbI NPEATPUATHIA OOIIECTBEHHOTO TTUTAHUS.

32. OpraHuzainus NUTaHUS B HOMEpax TOCTUHMIIBI.

33. BpIOop nuTaHus MpU OCYLIECTBICHU OPOHUPOBAHHA.

34. akTtopsl, BAUSIOLIME HA IIEHOOOpa30BaHWE B  TOCTMHHYHOM
[pearnpUsITHH.

35.  OrnpeaeneHue CTOMMOCTH FOCTUHUYHOIO HOMEPA.

36. IloTpeburenu TOCTHHUYHBIX YCIyr: TpPYIIUPOBKA, XapaKTepHCTHKA,
GakTopbl, OKa3bIBAKOLULUE BIWSHUE.

37. BuausHMe CTHIS )KU3HU HA NOTpedsIeHne TOCTHHHYHBIX YCIIYT.

38.  DTarbl MOKYNKH FOCTUHUYHBIX YCIIYT.

39. PbIHOK OpraHW30BaHHbBIX [1OKyIaTe/Iel TOCTUHUYHBIX YCIYT.

40. MoTuBbl IpH BIOOPE TOCTUHUYHOIO MPEANPUATHS.

41. Knaccudukauus norpedureneit mo pa3auaHbIM TUITOJIOTHSIM.

42.  OcoOeHHOCTH CerMeHTUPOBAHUS NOCTUHHYHBIX YCIIYT.

43. OcHOBHBIE  CTpaTerid  CerMeHTallMM Ha  pbIHKE  HMHIYCTPHH
FOCTENPUUMCTRBA.

44, TpeGoanust  notpeOuTesned  TFOCTHHHYHBIX  YCIyr,  OCHOBHBIC
XapaKTEePUCTUKH.

45.  Dranbl pazpaboTKH MIaHa MapKEeTHHTa.

46. BrisBiaenue TpeOoBaHUH nMoTpeOUTENEH.

47. TI'pynnbsl KpUTepHUEB NPH MPOBEIEHUH CErMEHTALIUHU.

48. OcHOBHas COCTaBJISIONIAs TOPrOBOW MapKH rOCTUHMLIBI.

49. XapakTepUCTHKA ITANOB KU3HEHHOTO IIMKJIa TOCTUHUYHOM yCIIYTH.

45



50. ITytu (OpMHPOBaHHUS NPOLYKTOBO-PEIHOUHOM CTPATETUH.

51. HoBble rOCTHHUYHBIE POAYKTHI U yCIYTH, OCOOEHHOCTH HX BHEIPEHHs
Ha PbIHOK.

52.  Drarmbl pa3pabOTKH HOBOTO FOCTHHUYHOIO MPOIYKTA.

53. TpeGosanus Kk KBaaubHUKalUUu TepcoHala TOCTHHUIL M MHBIX CPEICTB
pa3MelleHus.

54, Ilpasuna oOOWEHHA TpPH HCHONL30BAHMM  Tele(pOHHOH CBA3K B
FOCTUHHLLE.

55. MoruBauus nepcoHana.

56. KoprnopatuBHble CTaHIApThl Ha OCHOBE (paHINM3bI, UX XapPaAKTEPHbIC
0COOEHHOCTH.

57. DyHKUMM KaHAJIOB paclpeacaeHMs.

58. Y IOBIETBOPEHHOCTh TYPHCTA, MOHATHE 3aUKCUPOBaHHOE B CTAHAPTE.

59. (COwIiToBas cTpaTerus rOCTUHUYHOTO MPEANPHUATHS, KIIOUEBbIE TAITBI.

60. CranaapTbl KayecTBa FOCTUHUYHBIX YCIIYT.

61. @OpaHyaii3uHr KaK  MHCTPYMEHT  MPOABMXEHHS  TOCTHHUYHOIO
MpeanpusTHS.

62. TlonsTHe «KOHGMIUKTa», KOHQIUKTHBIX CHTYallnH.

63. Meron «LAST» npu paspelieHMd KOHPIUKTA.

64. Pabora c )xanob6amu KIIHEHTOB.

65. Crpareruy NpeogoJeHUsS KOH(IMKTHBIX CHUTyalHid B TOCTHHUYHOM
NpeanpUSTUH.

66. OcHoBHbIe KOH()JIUKTHBIE CUTYAllMH B TOCTUHUYHOM IPEATIPUATHH.

67. Tunonorusi «kKOH(GIUKTHBIX» TOCTEN U METO/IbI PadOTBI C HUMHU.

68. Pa3mellieHre Ha BO3AYIIHOM TPaHCIIOPTE.

69. dopmbl  B3aUMOJEHCTBUS  MEXKIY BO3IYIIHBIM TPAHCIIOPTOM H
FOCTHHUYHBIM MPeINpUITHEM.

70. HecranmaptHblie GOpMBI pa3MellleHUs TYPUCTOB.

71.  MapkeTHHI HHIYCTPHUH rOCTEIPHUHMCTBA.

72. Pekjama Kak KaHaJl MapKETHHIOBbIX KOMMYHHKAIIHH.

73. 3naveHue OaHKWHIa 111 UHIYCTPUH FOCTENIPUMMCTBA.

74.  TlpoaBuKeHHe FOCTHHHYHOTO TPOAYKTa Yepe3 BeO-CauT.

75. TlporpamMma JIOsJIBHOCTH B TOCTUHUYHOW MHIYyCTPHUH.

76. BrbicTaBo4Has AeATEIBHOCTh KaK TEXHOJOTHS MIPOABHIKCHUSA TOCTUHUIIBI.

77.  TlpoGaeMbl MOTUBALIMU COTPYJAHHUKOB B FOCTHHULIE.

78. CucTema OLIEHKM Ka4ecTBa B TOCTUHHUILIC: TAaHHBIN MOKYIaTe/lb.

79. OnpezeneHue NOHATUS «PEHOBALIUS OTEIIS.

80.  Drarnsl MJIAaHUPOBAHUs PEHOBALIMH.

81. PenoBamys: mpo6IeMbl M MEPCIIEKTUBBI Pa3BUTHs TOCTUHHIIB! (OTEIS).

82. 3HayeHHe MaJbIX OTeJiel AJ1s SKOHOMHUKU ropoja.

83. Crpareruu nojadopa nepconasa ajs padboTel B MaJIOM OTelle.

84, MortuBalMs MepcoHana Majgoro OTellss [0 CPaBHEHWIO C KPYMHOM
FOCTUHULIEH.

85. BHYTpPUKOPMOpPATHBHOE COTPYIHUYECTBO C PECTOPAHAMMU.
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86. CpaBHHTeNbHbIA aHanmu3 ManblX oteneit B Cankr-IletepOypre (n1u
ApPyroM ropofe)

87. KopropaTHBHOE COTPYIHHYECTBO MaJIbIX OTeJIeH.

88. IlpoxBmkeHHe MAJBIX OTEJIEH HA TYPUCTCKOM PbIHKE.

80. TloHsTue 0OIIECTBEHHOTO IMMTAaHUs, €r0 POJib H 3HAYCHHUE B TOCTHHHYHO-
TYPUCTCKOM KOMIIIEKCE.

90. Drambl NPOM3BOJACTBEHHOr0 LUK/Ia B FOCTHHULAX, HX OpTaHH3alHOHHO-
YKOHOMHUYECKHE XapaKTEPHUCTHKH.

91. Ocobennoctr paboThl B KOMaHJI€, y4UTbIBasA COLMAILHBIE, KYIBTYPHBIC,
THHYECKHE, KOH(ECCHOHATIbHbIE Pa3IMuus COTPYAHUKOB M KIIMEHTOB HHAYCTPUH
rOCTENPUUMCTBA B chepe BO3MAYIIHOTO TPAHCIIOPTA.

92. Mexanusm pa3pabOTKM TEXHOJOTHH Tpolecca cepBuca, pasBUTHA
CHCTeMBl KJIMEHTCKMX OTHOIIEHHH ¢ ydeToM TpeboBaHuii morpeOuTened yciyr
MHJLyCTPUH TOCTENIPUUMCTBA B Cepe BO3/LyLUIHOTO TPAHCIOPTa.

93.  MexaHH3M OpraHM3alMM MPOLECCa CepBHCA, OCYIIECTBICHHS BhIOOPA
peCypcoB M CpPEACTB ¢ yd4eroM TpeGoBaHMH mMoTpeOHuTeNneH yCiayr HHAYCTPUM
rOCTENPUUMCTBA B chepe BO3AYIUIHOrO TPAHCTIOPTA.

94,  Oco0eHHOCTM  OpraHW3allM¥  KOHTAKTHOH  30HBI  MPEANPUATHA
MH/yCTPUH FOCTENPUUMCTBA B cepe BO3yLUIHOIO TPaHCIOpTa.

905.  MexaHusm TUTaHUPOBAHUS [TPOU3BOACTBEHHO-X039HCTBEHHON
JeSTeNbHOCTH TPEANPHUATHS MO OKa3aHHI0 TOCTUHUYHBIX YyCIyr, B TOM 4YHCJIC
[1accakupaM aBHAKOMIIAHWH B 3aBUCHMOCTH OT M3MEHEHMs KOHBIOHKTYpbI PbIHKA H
cripoca noTpeduTesieil, B TOM YHCIe C YUeTOM COLMAIbHOH TOTUTHKHI roCy1apeTBa.

96.  MeToauKka OpraHu3anuu paboThl B KOHTAKTHOH 30He ¢ NMOTpeOUTENAMH,
crietnpuKy KOHCYJIbTUPOBAHMS W COrlacoBaHWs BHAa, GOPMBI U 00beMa OKa3aHMs
CEpPBUCHBLIX YCIYr Ha MpPeANpPUSTAM HWHIYCTPUH TOCTENPUUMCTBA B cepe
BO3YIIHOIO TPAHCIIOPTA.

TunoBble NPAKTHYECKHE 32JaHHs JI5i IPOBeIeHHs POMeKY TOUHOH
arTrecTalny (3a4era ¢ oueHkoii) mo aucuunanne « MuaycTpusi rocTenpuuMcTBa
HA BO3/JYLIHOM TPaHCNIOPTE»

1. OxapakTepu3yiiTe y4acTHMKOB IIPOEKTa B FOCTMHUYHOM jelie. KakoBel MX
Gyukuuu. B uem 3akmodaercss poJib  MHBECTOpa MpOEKTa TOCTHHMYHOIO
npeanpusaTus. OnuimTe GM3HEC-NPOLECCHI, OCYIECTBIAEMBIC IIPH 3aITyCKe OTEJIA.

2. OnuuKTe OPraHU3alMOHHbIE CUCTEMbI IPOCKTHOM AesTenbHOCTH. HasoBuTe
dbaxTopbl, onpenenstonme UX BbIOOp. Kakue ycmyrH oOKasbBaeT yIpaBIfrollad
KOMITaHUS Ha UX OCHOBE.

3. OxapakTepu3syiiTe peKpeallOHHble KOMIUIEKChI. [louyeMy TypHUCTCKHE 1
FOCTHHUYHO-PECTOPAHHBIE KOMILIEKCHI OTHOCAT K pekpeauroHHbM. Ilepeuncinte
rpaziocTpouTeNIbHbIe (haKTOPhl POPMHUPOBAHUS PEKPEALIMOHHBIX KOMIIEKCOB.

VKaXuTe TpHU3HAKH  TPYNNUPOBKH  (QOpPMHpOBaHHsS  PEKPEALMOHHBIX
KOMITJIEKCOB.
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4. OCHOBHEIE HOCHTENH (UPMEHHOro cTuis. KakoBbl (QYHKIMM TOBAPHOTO
3HaKa. [lepeurciinTe OCHOBHBIE COCTABIISIONINE NPOpECCHOHANIBHOTO JoroTuna. Posk
(QUPMEHHOr0 CTUIS B JEATEJBHOCTH MPEANPHUATHH TIOCTUHMYHOro OusHeca.
[Tporueccel pa3paboTKH (PUPMEHHOTO CTUJISE TOCTHHHULIBI.

5. TlpoBecTH MapKeTHHIOBbIH AHAIW3 FOCTUHMYHBIX MPEANPUITHI MO TaKUM
KPUTEPUSAM KaK:

- OLIEHKA MECTOTIOJIOKEHHUS;

- KOJIMYECTBO HOPHOTO (poHAA;

- OT3BIBBI TOCTEH FOCTUHUYHOTO MPEANPUITHS,

- COOTBETCTBHE LIEHBI IpeIaraeMoMy NrOCTHHHYHOMY CEPBUCY;

- KayecTBO 00CIyKUBaHHUS,

- TEXHOJIOTUH 00CTYKUBAHUS;

- IONOJTHUTEIbHBIE YCITYTH;

- [pe/ICTaB/IeH:e TOCTHHHLBI B Pa3IM4HON MHPOPMALIMOHHON cpefe (peknama,
MPOABHIKEHHE).

J1st BBITIOJIHEHMS JaHHOro 3ajaaHus, pekomenayercs BoiOpate SWOT-ananus
WM TIPOBECTH MAapKETHMHIOBOE WCCiel0BaHHe C JJIEMEHTaMHM Oorpoca TOCTeH.
[TosryueHHble pe3yJbTaThl CAATh HA MPOBEPKY IPENojaBaTeliro, 0(pOpMHUB 3/1aHHE B
BU/I€ BBITTOJTHEHHOMN MpaKTUUYeCKON paboThl.

6. OxapakTepusyiTe COLMAIbHO-KYJIbTYPHBIE 3HAHWS, HCITOJIB3yeMbIe IpH
paboTe ¢ pa3IMYHBIMK IPYMNMAaMU KIHEHTOB MHIYCTPUH TOCTENPUMMCTBA B cdepe
BO3/IYIITHOT'O TPAHCIIOPTA.

7. OGocHy#Te 3Tarnbl pa3paboTKH TEXHOJIOTMH HOBOW CEPBHCHOW YCTYTH IO
06CITYKUBAHUIO JIHIl C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU C y4deToM TpeOoBaHUM
MOTpeOUTEIS.

8. OxapakTepu3ylTe 9ITalbl OpraHH3alUu Ipolecca MPeloCTaBlIeHHUs
CEpPBUCHBIX yCIyr B cdepe BO3IYIUIHOTO TpaHCIIOPTa Ha OCHOBe BbIOOpa
ONTUMAJILHOTO Habopa PecypcoB U CPEICTB C YUeTOM TpeOOBaHUM MOTpeOHTEIEH.

9. OxapakTepusyiTe 3Tambl MexXaHHW3Ma I[UIAHHUPOBAaHUs IPOU3BOIACTBEHHO-
XO3SMCTBEHHOM JIEATEIBHOCTH MPEANPUATHS 10 OKa3aHUIO I'OCTHUHHYHBIX YCIYT, B
TOM YHCJIe MaccakupaM aBUaKOMITaHUH B 3aBUCUMOCTH OT M3MEHEHHUS KOHBIOHKTYPbI
pbIHKa M crnpoca MoTpeGuTesiel, B TOM YUCIE C YYETOM COLHAIBbHON MMOJIMTHKH
rocy/Japcraa.

10. OxapakrepusyiiTe TpyaoBble (YyHKIUH COTPYJAHHMKOB CEpPBHCHOM
KOMITAaHMM B KOHTAKTHOM 30HE ¢ MOTPeOUTENsIMH U OOBbEMBI OKa3aHUs CEPBMCHBIX
YCIYT Ha TMPEANPUATHH WHAYCTPHHM TOCTENPHHMCTBa B cdepe BO3AYLUIHOTO
TpaHCcIopTa.

1 1. PackpoiiTe MeXaHU3M B3aMMOJIEHCTBHS C COTPYIHUKAMH U MOTPEOUTENSIMU
B KOHTAKTHOM 30HE OKa3aHWs CEepPBHUCHBIX YCIYI MHIYCTPUM TOCTENPHHUMCTBA B
cdepe BO3IYLIHOTO TPAHCIIOPTA.
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10. MeToanyecKne peKOMeHIAUHH s 00y4aloIUXCs MO OCBOECHHIO
AUCUHILJIHHBI

[puctymas B 6 cemecTpe K U3YYeHUIO JaucuUIUidHel  «MHaycTpus
rOCTENPUUMCTBA Ha BO3/YLIHOM TPAHCIIOPTE», CTYAEHTY HEOOX0MMO BHUMATE/IPHO
03HAKOMMTBCS € TEMATHYECKMM I[UIAHOM 3aHATHH M CHMCKOM PEKOMEHIOBaHHON
murepatypbl. CTyleHTy ClIeayeT YSACHUTb, YTO YpPOBeHb M TIIyOMHa YCBOCHHS
JUCLMIUIMHEI 3aBUCAT OT €r0 aKTUBHON M CHCTEMAaTHYECKOH padoThl Ha JIEKUUSIX M
MpaKTHYeCKUX 3aHsATHsAX. B oToM mporecce BakHOe  3HAUGHHE  HMMeEET
camocTosTe/bHas  pabora, HarpaBleHHas Ha  BOBJIEYEHHE  CTyICHTa B
CaMOCTOSITE/IbHYIO  TT03HABATEBHYIO [EATEIBHOCTb C  LEb0  (OPMHUPOBaHHUS
CaMOCTOSATE/NILHOCTY  MBILIJIEHHs,  CMOCOOHOCTe K IpoQeccHOHATbHOMY
CaMOpa3BUTHIO, CAaMOCOBEPIICHCTBOBAHMIO M CaMoOpeaau3allid B COBPEMEHHBIX
YCJIOBHUSIX COLMAIbHO-9KOHOMHYECKOT0 pa3BUTHS.

BxoaHo#t KOHTpodb B (JOpME YCTHOIO OIpOca IpernojaBare/ib MPOBOAUT B
Havajge m3ydenus Tem Ne | 1o BompocaM AMCLMIUIMH, HAa KOTOPBIX Oasupyercs
IMCUMIIINHA «MHIyCTpUs TOCTENPUUMCTBA Ha BO3AYIIHOM TpaHcnopre» (. 2 | II.
9.4).

OCHOBHBIMH BHMIAMH ayJUTOPHON padOThI CTYAEHTOB ABJISIIOTCS JICKUMH U
npakTuueckue 3aHsaTus (m. 5.2, 5.3, 5.4). B xoxe nekuuu npernojaBatesb U3IaracT u
pa3bsCHSIET OCHOBHbIe, Haubosee CIIOKHBIE MOHATHS, & TaKXKe COOTBETCTBYIOLIME
TeopeTU4YecKre M MpaKkTU4ecKHue MpoOseMbl, JaeT 3adaHdsAd U PEKOMEHAAUUH Ui
MPAKTUUECKUX 3aHATUM, a TaKKe YyKa3aHHs [0 BBINOJHEHHIO OO0y4YarolUMCs
CaMOCTOSITeJIbHON paboThI. '

3aa4aMu JIEKIUHN ABIAIOTCS:

= 03HAKOMJIEHHE OOy4aloLIMXCcsl C LEeNsMH, 3ajJayaMd M CTPYKTYpO#H
JucuuTinHbl « MHIYyCTpHs TOCTENPUUMCTBA Ha BO3/IYILIHOM TPAHCIIOPTE», €€ MECTOM
B CUCTCME HayK M CBA3SAMU C IPYTMMHU OUCLHUIUIMHAMM,

= KpaTkoe, HO MO CYLIECTBY, U3JI0KEHHE KOMIIIEKCa OCHOBHBIX HAYYHBIX
MOHSTHUH, 1101X00B, METO/I0B, PUHIIMITOB JTAHHON AUCIUTITHHBI,

= KpaTKoe H3JI0KeHHe Hanbosee CyNIeCTBEHHBIX MOJOKEHHH, pacKpbITHe
0CcOBEHHO CII0KHBIX, aKTyallbHBIX BOITPOCOB, OCBEIICHUE JIMCKYCCHOHHBIX NPoOIeM;

- OTpeeNeHHe TEePCIeKTUBHBIX HAINpaBIeHUH JajbHEHIIero pa3BUTHS
HAY4YHOTO 3HAaHUS B 00NaCTM HWHIYCTPUM TOCTENIPHUMMCTBA HA BO3AYIIHOM
TpaHCIopTe.

3HaYyuMbIM (HhAKTOPOM IMOJTHOIIEHHOW W TUIOJOTBOPHON paboThI 00yUarouIerocs
Ha JIEKLIMK SABJISIETCS KYJIbTypa BelleHUs! KOHcMeKTa. [IpunimnuansHo HEBEpHBIM, HO
MOJYYHMBIIMM B Halle BpeMs JOCTATOYHO LIMPOKOE pPacClpOCTpaHCHHE, SBIISCTCA
OTHOILEHHE K JIEKIIMU KaK K «JIUKTAHTY», KOTOPbIH 00y4YaroUIMics MOKET aKKypaTHO
M J10cJ0BHO 3anucarh. Chiywas JEeKUUo, HeOOXOIUMO HAay4HMTbCs BBIACNATH U
(GUKCHUPOBATD ee KIIFoUeBble MOMEHTBI, 3alMChIBast UX 00Jiee YeTKO U BbIIEJIsAs KaKUM-
1160 crocoOoM U3 00IIero TeKcra.

[Tone3HO TNPUMEHATH KaKyl-JIHOO yIOOHYIO CHCTEMY COKpAalleHHH |
YCIIOBHBIX 0003HaueHui (M3 H3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSTEIBHO,
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Harpumep, MeHeKMeHT o0003Hauyath Oounblioi OykBoit M). Ilpumenenue Tako#
CUCTEMBI TIOMOXKET 3HAYUTEIBHO YCKOPHUTb Ipouecc 3anucu Jjekuuu. Koncnekr
JIEKIIMK TIPEIMOYTUTENbHO NMHUCAaTh B OAHOM TETpaaM, a HE Ha OTAEIbHBIX JIMCTKaX,
KOTOpbIE€ MOTOM MOTYT 3aTepaThecsi. PeKOMeHyeTcss B KOHCIIEKTE JIEKLIMH OCTaBIIAThH
cBOOOHBIE MeCTa WM T0Jis, HalmpuMmep, U1 TOro, 4ToObl OblIa BO3MOXKHOCTbH
3aMucy HeoOXoAuMOoi uH(popMaLKu pyu padoTe HaJ MaTepuagaMu JEKIUN.

[lpy BejeHHMM KOHCIEKTA JIEKIMH HEOOXOAMMO 4YeTKO (DUKCHUpOBAThH
pyOpHKalHio MaTepuaa — pa3rpaHuvyeHue pas3/ielloB, TeM, BOIPOCOB, naparpadoB u
1. . O6s13aTeNIbHO ClleAyeT AeNaTh ClelualbHble TOMETKH, HampuMep, B cIydasx,
Korjla Kakoe-THOO oOrpejaesieHHe, TIOJOKEHHE, BBIBOJ OCTaIMCh HEACHBIMH,
coMHHUTeNbHBIMH. HMHOrma oOyuarommiics He ycneBaeT 3alucaTh BaXXHYIO
nH(pOpPMALMIO B KOHCIIEKT. Torna HeoOXoauMo cie/laTh COOTBETCTBYONME TOMETKH
B TeKCTe, 4TOOBI He 3a0bITh, BOCIIOJHUTD 3TY UH(OPMALIMIO B lalbHENIIEM.

KauecTBeHHO cJeNaHHbBI KOHCIEKT JIEKIMH TOMOXeT oOydaromemycsi B
[polecce caMoCTOsTeIbHON paboThl M TIPH MOATOTOBKE K C/laye 3a4eTa C OLCHKOI.

[Ipaktuyeckue 3aHsATHs no aucuuniauHe «MHOycTpus rocrenpuuMcTBa Ha
BO3/YLIHOM TPAHCIIOPTE» MPOBOAATCS B COOTBETCTBHUU ¢ I1. 5.4. [lenn npakTHYeCKuX
3aHATHI: 3aKPENUTh TEOPEeTUYECKUE 3HAHMS, [TOJyYEeHHBIE CTYIEHTOM Ha JIEKIHIX M
B pe3yJbTaTe CaMOCTOSITENIbHOrO  H3Y4eHHs  COOTBETCTBYIOIUMX  pas3lelioB
PEKOMEHIYEMOM JIMTepaTypbl; NpUOOpecTH HadvajbHble MPaKTHYECKHE YMEHHUS U
HABBIKU [IPUMEHEHUS] METOJ0B U HHCTPYMEHTOB UCCIIEIOBAaHUS SBICHHN, CIOCOOOB U
CPEeICTB pelieHHs MpoOJieM HHIYCTPHM TOCTENPUMMCTBA HAa  BO3MYUIHOM
TpaHCIIopTe.

Tembl mpakTudeckux 3aHaTui (m. 5.4) 3apaHee cooOLIAIOTCA 00Y4YarOIIUMCS
A8 TOro, 4YTOObl OHH MMEJIM BO3MOXHOCTH TMOATOTOBHTBCS W TIpopadoTaTh
COOTBETCTBYIOIIME TEOPETHYECKHE BOIMPOCH AWCLMIUIMHBL B Havame Kaxaoro
MPaKTHYECKOT0 3aHITHS MIpernoaaBaTeb:

- KPAaTKO JOBOIMT A0 00yYarOIIHUXCs eI U 3a1a4uy 3aHsATUA, oOpalias ux
BHUMaHHe Ha HauboJiee CII0XKHbIE BOIIPOCHI 10 U3ydaeMoil TeMe;

- [POBOJUT YCTHBIA OMPOC O0y4arolUXcs, B XOJA€ KOTOPOro TaKxke
00CYIKAAIOTCS JTUCKYCCHOHHBIE BOTIPOCHI.

Ha npakTudeckux 3aHATHsX oOydarolmecs MPeACTaBIAOT CaMOCTOSATEIBHO
[OJArOTOBJCHHBIE COOOIIEHHs, B TOM YHCIe B BHAE TMpe3eHTallud, KOTOpbIE
BeinosIHAIOTCS B MS  PowerPoint, KOHCIEKTUPYIOT HOBYK HMH(OPMALMIO H
obcyx1ar0T 2TH coobmienus. [Ipenoaasaress B 9TOM MpoOLIECCe MOXKET BhICTYyNaTh B
pOJIM KOHCYJIbTaHTa MK MojepaTopa. CTyIeHTHI pelaioT npodaemMbl, BOSHUKAIOIINE
B KOHKPETHOM CHTYyallMW B Ipoliecce mposeneHus kpyrioro crona (m. 9.6). ITocne
TOrO0 Kak KakJas [OArpYIIa IPeIJoXKUT CBOW BapHaHT peLIeHUs NpoOJIEeMBI,
HAYMHAETCs JIMCKYCCHUsl, B X0JIe KOTOPOil He0OX0IMMO JOKa3aTh €ro HCTUHHOCTb.

[To uToram JekuUud M NPAKTHUYECKUX 3aHATHH IIperojaBaTe/lb BbLICTABJISAET
rnosiyueHHble oOyuarouumest 6amibl, cornacHo m. 9.1 u . 9.2. OTcyTcTBHE CTy/IeHTaA
Ha 3aHATUSAX WM €ro HEaKTHBHOE y4acTHe B HUX MOXKET ObITh KOMIIEHCHPOBAHO
CaMOCTOATEILHBIM BBITIOJTHEHHEM JTOMOTHUTENbHBIX 3aJJaHUN U MPeICTaBIIEHUEM HX
Ha IMpOBEPKY MnperogaBareiio B YCTAHOBIICHHBIC HM CpPOKH.
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B COBpeMEHHbIX YCJIOBHAX IEpPeA CTYACHTOM CTOMT BaXHad 3aiada —
HayuuTbcs paboraTh ¢ Maccuamu MH(opmaumu. OOydaroumMmes HeoOX0IMMO
pasBuBaTh B cebe CrMocoOHOCT, M MOTPEOHOCTH MCIOJIB30BaTh  JIOCTYIHBIC
MH(pOPMALIMOHHBIE BO3MOKHOCTH M PECYpChl I MOMCKa HOBOTO 3HAHWA M €r0
pacripoctpaHenust. OOydaromiumess HeOOXOIMMO HAyUUThCH  YNPaBIATH CBOEH
MCCeI0BATEILCKOM U MTO3HABATEILHOM NeATeIbHOCTBIO B CHCTeMe «HH(opMalus —
sHaHHe — uHpopMauus». [Ipekae Bcero, Ansd NOCTHKEHHS 9TOH LEIH, B By3e
OpraHM3yeTcs CamMocTosTeNIbHas paboTta obydatomnxcs. Kpome TOro, CoBpeMeHHOE
oOyueHue TpearnonaraeT, YTO CYIIECTBEHHYIO 4acTh BpEMEHH B OCBOEHHH
JIMCLIATUTAHBl  00YYarOIMHACS [POBOAUT CaMOCTOATeIbHO. [IpUHATO CUMTATh, 4TO
Takoil MeTOo] OOVYeHHUs [OJ/DKeH CrocoOCTBOBATh TBOPHECKOMY OBJIACHHIO
00YyUaIOUIMMHUCS ClIeLlMaIbHbIMU 3HAHUAMU U HaBbIKAMHU.

CamocTrosiTesibHast pabora  oOyuaiouierocst BechbMa — MHOrooOpasHa |
coepxkatenbna. OHa BKIIOYAET CIISAYIOIIMe BUABI 3aHATHH (1. 5.6):

—  CaMOCTOSTENbHBIA TONCK, aHaau3 nH(pOpManuH U mpopaboTka y4eOHOro
Marepualla,

—  MOArOTOBKY K YCTHOMY ONpocCy (MepedeHb THIOBBIX BOIPOCOB ISl YCTHOI'O
orpoca B 11. 9.6);

—  NOArOTOBKY COOOIIEHHI! (ITpUMepPHBIH TlepedeHb TeM Co00IeHuH B 11. 9.6);

—  MOArOTOBKY K BBITIOJIHEHHIO 3a/1aHHii (TUIIOBbIE 3a1aHus B I1. 9.6);

—  TIOATOTOBKY K KPYIJIOMY CTOJTy (THUIIOBBIE 3a1aHus B 1. 9.6).

CHcTeMaTUUHOCTh 3aHSATHI TpeJrosiaraeT paBHOMEPHOE, B COOTBETCTBHH C IIII.
5.2, 5.4 u 5.6, pacnpeienienue odbeMa pabOTHI B TeueHHe BCEro NMpelyCMOTPEHHOro
yueGHbIM [JIaHOM CPOKa OBJIAJEHUS AUCUMIIMHON «HAYCTpUS rocTenpuumcTsa Ha
BO3JYIIHOM TpaHcropTe». Takoi MOAX0 MO3BOJACT M30exkarh Ae(pULUHUTa BPEMEHH,
Mmeperpys3oK, Cremkd M T.1. B 3aBEPIUAKOIIMA MEepUOJ M3Yy4YeHMs JUCLHUIUIAHBL.
[TocnenoBaTe/ibHOCTh pabOThl 03HAYaAeT TMPEEMCTBEHHOCTb M JIOTHMKY B OBJIaACHHH
3naHusIMU  no  avcuunimae  «MHIycTpus  rocTenmpuMMCTBA  Ha  BO3JYIHIHOM
tpaHcriopTey. JlaHHBIA TPUHLUMIT H3HAYAJIbHO 3aj0KeH B y4eOHOM IUIaHe Ipu
OmpeleseHHH  OYepeHOCTH  W3y4YEHMs  JUCLMIUIMH.  AHAIOTHYHBIH  TOAXON
MPUMEHSIETCS TIPH OIPEe/IeJICHUH MTOCIeI0BATEIbHOCTH B H3YUCHUH TEM U CIMITITHHBL.

3aBeplIalOLIMM 3TArloM CaMOCTOSTEeNIbHOW paOOThl SBJISETCA IOArOTOBKA K
cjlaue 3adera ¢ OLEHKOW B IIECTOM CeMecTpe, Nperojiarariias HHTErpaluio u
CHCTEMATH3allMI0  BCEX MOJYYEHHBIX TPH HM3Y4YEeHHMHM JUCLHMIUIMHBI  3HAHUH.
IIpuMepHBIil TIepedeHb BOMPOCOB Ul 3a4yeTa C OLEHKOW M 3aJaHus 10 JWUCLHUIUIHHE
«VIHIyCTpHs rOCTENPUHMCTBA Ha BO3LYLIHOM TPAHCIIOPTE» MPUBEJIEH B IL. 9.0.



Pa6ouas mporpamMma cocTaBjieHa B cooTBeTcTBUH ¢ TpeboBanusamu PI'OC BO
no HanpaieHuto noarotoBku 43.03.01 «Cepsucy.

[IporpaMma paccMOTpeHa W yTBep)kaeHa Ha 3aceqaHuu Kadenper Ne 2
«ConmanbHO-9KOHOMUYECKHX JUCLIMILIAH U CEPBHCAY

«f » ety o< 2017 roma, mpotokon Ne & .

PaspaboTuuku:
K.C.H. /{Z:: BuprokoBa A.B.
J1.3.H., TOIIEHT fe Komenesa T.H.

3aenyromunit kadenpoit Ne 2 «CouuanbHO-3KOHOMHYECKHX MOUCLMIUIMH H
cepBHCa»

11.3.H., JIOIIEHT Komenesa T.H.

[Iporpamma coriiacoBaHa:

PykoBoxurens OITOIT =
J1.3.H., JIOLIEHT Komenesa T.H.

IIporpamMma paccMoTpeHa W OfOOpeHa Ha 3acellaHdd Y 4eOHO-METOANIECKOro
coBeTa YHHUBEpPCHUTETA «i»;xgg‘msw—ZO 17 rona, mpotokoa Ne 7

C u3MeHEeHUsIMH M JIONOJIHEHHSIMH OT «___ » asrycta 2017 roxa, mpoToKon
Ne 70 (B coorBerctBuH ¢ [Iprkasom oT 5 ampens 2017 r. Ne 301 «O0 yTBepKIeHUH
[Topsiaka OpraHM3alMHd H OCYIIECTBJICHUS 00pa3oBaTelbHON [EATEIbHOCTH IO
oOpa3oBaTebHBIM ~ [IpOrpaMMaM  BBICIIEro  00pa3oBaHHs - mporpamMmam
GakanaBpuara, IPOrpaMMam CIeLUaInTeTa, IPOrpaMMaM MarkCTpaTyphr).

52



