AHHOTAILIMS PABOYEN ITPOT'PAMMGBI JIMCLIATIIMHEI

HaunmenoBanue JUCHUITIINHBI

OPI'AHU3ALIMA U INTAHNPOBAHUE
JAEATEJIBHOCTU TTPEAIIPUATHIN CEPBUCA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpaBnenHocts IPOTrpaMMBbI
CepBuc B cdepe BO3AYITHOTO TPAHCTIOPTA
(mpoduip)
KBanndukaiyisi BoITyCKHUKA bakanasp
dopma 00yueHus Ounas

HCHI/I OCBOCHUA NUCLIHUIIIINHBI

Henp gucuumuuuel «OpraHuzanus W IUIAHUPOBAaHUE
NEeSTeIbHOCTH TPEANPUATUN cepBHCa» - CPOPMHUPOBATH Yy

o0ydJarommxcsi  CUCTEMy  TEOPETHUYECKHMX  3HAaHMM |
MPAaKTUYECKUX HAaBBIKOB B 00JIaCTU IJITAHUPOBAHUS U
OpraHu3aliy  JEATEIPHOCTH TPEANpPUSTHS CepBHCA Ha

TPAHCIIOPTC, B TOM YHCJIC HA BO3AYIIHOM TPAHCIIOPTEC

Cemectp (Kypc), B (Ha) KOTOpOM
H3y4acTCsa NMCHUIIIIMHA

Ounas dpopma — 6 cemecTp

HaumenoBanue gactu (6110Ka)
OIIOII BO, x xoTOpOii OTHOCUTCS
JTMCIUTUINHA

JucuunimHa OTHOCUTCA K BapuaTtuBHOW yactu bioka b1

Kommnerenmuu oOy4aromierocs,
(dbopMupyeMble B pe3ysibTaTe
OCBOEHHUS AUCLUILINHBI

OK-2; OIIK-2; OIIK-3; T1K-1; [IK-2; TIK-12

TpynoeMKoCTh TUCIUTIIIMHBI

OO6miast TPyIOEMKOCTh JUCIUIUIMHBI COCTABIISIET S5 3a4ETHBIX
enuHUI, 180 akajgeMHUUeCcKHX YacoB.

Conepxanue UCIIAIUINHEI.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. OcHOBBI OpraHu3zaluy JESTENBHOCTH MPEANPUATHSL
cdepbl cepBrca Ha BO3AYLIHOM TPAHCIIOPTE

Tema 2. OcHOBHBIC TPHUHIMIBI OpPraHU3allUd TIpolecca
OKa3aHusl YCIyr M OOCHYKHMBaHHSA Ha NPEANpPUATUAX c]epsl
CepBHCa HA BO3AYLIHOM TPAHCIIOPTE

Tema 3. [IpousBojacTBEeHHAs CTPYKTypa MPEANPUSTUS cepBUCa
Ha BO3JIYIIHOM TpPAHCIOPTE W THUIBI TMPOU3BOJACTBA B
o0cTy)KMBaHUHT

Tema 4. Opranuzauus OpOU3BOACTBEHHON HHQPPACTPYKTYpPbI
IpeanpusaTHs cpepsl cepBUca Ha BO3IYIIHOM TPAHCIOPTE
Tema 5. Opranuzauus oOecnedeHHs KayecTBa YCIyr Ha
MPEANPUATHIX CEPBHCA HA BO3AYLIHOM TPAHCIIOPTE

Tema 6. KoHKypeHIMsI Ha COBPEMEHHOM PBIHKE YCIYT.

KonkypeHTOCIOCOOHOCTh ~ NpeanpuaTvs  cepBuUca  Ha
BO3JYLLIHOM TPaHCIOPTE

Tema 7. TpynoBele pecypchl MNpPENIPUATUS CEpBHCA,
OpraHusanusi, HNpPOU3BOAUTEIBLHOCTh M  OIUlaTa  Tpyda

pabOTHUKOB NPEANPUATHS CEPBHCA HA BO3YILIHOM TPAHCIIOPTE
Tema 8. OCHOBBI MJIAHUPOBAHUS JIE€ATEIBHOCTH MPEANPUATHSL
CepBHCa HA BO3AYLIHOM TPAHCIIOPTE

Tema 9. Coxepxanue U opraHuzanusi OM3HEC-TUIAHUPOBAHUS
Ha NPEJIPUITHH CEPBHCA HA BO3AYLIHOM TPAHCIIOPTE

®opma IIPOMEKYTOUHON
aTTeCTalMy IO MUTOraM OCBOCHMS
JUCHUIUINHBI

DK3aMeH, KypcoBas pabota







