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HanpaBnenue noarotoBku

43.03.01 CepBuc

HamnpaBnenHocTs IIPOrpaMMBbI
CepBuc B cepe BO3AYIIHOTO TPAHCTIOPTA
(mpoduip)
KBanndukaiysi BoITyCKHUKA bakanasp
dopma 00yueHus Ounas

enn ocBOEHMS IPAKTUKH

HenssMu npeaAuIuIOMHON IPAKTUKH SBIISIIOTCSA

1 TlpuoOpetenue u 3akperieHre nNpodeccuoOHAIbHBIX YMEHHM
MU OIbITa TPO(PECCHOHAIBHON ACATEIHPHOCTH B CEPBHCHOU M
OpraHHU3alIOHHO-YIIPABICHYECKOM JeSITeIbHOCTH Ha
BO3JYIIHOM TPAHCIOPTE, 3aKpeIUieHHe MNpOodeCcCHOHATbHBIX
HABbIKOB, MPUOOpPETEHHE U 3aKperieHue NpoecCHOHATbHBIX
YMEHUIl M OmbiTa B NPUMEHEHUU IOJIXOJO0B, TEXHOJOTHSIX,
HEOOXOMuUMBIX  uist  (OPMHUPOBAHUS  OOIIEKYJIbTYpHBIX,
oOmenpodecCHOHANBHBIX M MPO(HECCHOHATBLHBIX KOMIIETSHITUI
y 00yJaronuxcs;

2 COop wmarepuana
KBJIM(UKALIMOHHOU pabOThI.

JJIsA HarucaHusa BBIHYCKHOﬁ

Cemectp (kKypc), B (Ha) KOTOpOM
H3yYaeTcs NPaKTUKa

Ounas dpopma — 8 cemecTp

HaumenoBanme 4dwactu (06510Ka)
OIIOII BO, k koTOpOit OTHOCUTCS
MPaKTHKA

JucuumnimHa OTHOCUTCS K BApUATUBHOM YacTH JUCIUILINH
bioka B2. ITpaktnku

Komnerennun ~ oOydaromierocs,
dbopMupyemMble B pe3yJibTare
OCBOCHMS IMPAKTHUKHU

OK-2; OK-3; OK-4; OK-5; OK-6; OK-7; OK- 8; OIIK-2; OIIK-
3; [IK-1; I1K-2; TIK-8; I1K-9; TIK-10; I1K-11; TTK-12

TpyoeMKOCTh IPaKTUKHU

OO0mias TpyJ0€MKOCTh AUCIUIUIMHBI COCTABIISET 9 3a4€THBIX
enuHuIl, 324 akageMHYECKUX Yaca.

Conepxanue MIPaKTUKH.
OcHoBHbIE pa3ienbl (TEMBbI)

Otan 1. [TIoAroTOBUTENLHBIN:

MIPOXOXKIACHUE MHCTPYKTaXKa 10 TEXHUKE 0€30MacCHOCTH;

0030p smTEpaTyphl O (PU3WYECKONW TOATOTOBICHHOCTH U
TEXHOJIOTUSIM BEJIEHUS 370pOBOT0 00pa3a JKHU3HU C IEJIBI0
CaMOCOXPaHUTEILHOTO MOBEJACHHUS B CEPBUCHOW OpraHHU3AINH
Ha BO3AYITHOM TPaHCIIOPTE;

Oran 2. [Ipon3BOACTBEHHBIN:

XapaKTePUCTHKA M aHAJN3 CTPYKTYPhl CEPBUCHOM OpraHU3aI[uu
Ha BO3JIYIITHOM TPAHCIIOPTE U OCOOCHHOCTH €€ padoThI;
3aKpeIICHHEC W Pa3BUTHE HABBHIKOB PabOTBI B KOJUICKTHUBE,
KOMaH/Ie CepBUCHON OpraHW3aI[ii Ha BO3YITHOM TPAHCIIOPTE;
3aKperieHue U pa3BUTHE HAaBBIKOB MIPUMCHCHUS
KOMMYHHKATHBHBIX TIPOIIECCOB PAOOTHI B OpraHU3alMHA C
POCCHUCKMMH H 3apyOCKHBIMH KJIHMCHTAMH Ha BO3JIYIIHOM
TPaHCIIOPTE;

3aKpeIVICHHE W pa3BUTHE HABBIKOB pabdOThl B KOMAaHJIE,
pelIeHHsT  BONPOCOB,  CBS3aHHBIX ¢  OOCIY)KUBaHUEM
noTpeduTenei;

aHAJIN3 PBIHKA CEPBHUCHBIX YCIyT (NMOTPEOMTENIH, areHTHI IO
MIPOJIBMIKCHHUIO CEPBUCHBIX YCIYT, ITOCTABIIMKH CEPBUCHBIX

yCIIyr);
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MIPOBEJICHUE TUATHOCTUKHU U SKCIEPTU3bl 0OBEKTOB CEPBUCHOMN
NESTEIbHOCTH €  HCIOJb30BAaHUEM  MEXAUCLUITIMHAPHOTO
MOJX0Jla B CEPBHCHOM OpraHU3alMd Ha  BO3JIYIIHOM
TPaHCIOPTE;

aHaJIU3 M pelleHHe KOH(MIUKTHBIX CUTyallud B CEpPBUCHOU
OpraHM3alllM B CIIy4ae UX BOZHUKHOBEHUS MIPHU 0OCITy)KUBaHUU
noTpeduteneit (KIMEHTOB) B CEPBUCHOM OpraHM3aluyd Ha
BO3yILIHOM TPaHCIOPTE;

OCYIIECTBJIEHUE KOHTPOJII KauyecTBa CEPBUCHBIX IPOLECCOB
(conmoornyeckoe/ MapKeTUHTOBOE MCCIICIOBAHNUE);
[OJIyY€HHUE OIbITa MPO(PECCUOHAIBHON J1€ATENbHOCTH B
CEpBHCHOM OpraHu3aluu B cepe BO3AYLIHOTO TPAHCIOPTa U
MIPOBEJICHUE  HUCCIIEOBAaHUS  JESATEIIbHOCTH  CEPBHCHOMN
OpraHM3ali [0 TEME BbIIYCKHOW KBaJIU(UKAIIMOHHOM
paboTHI C IENBIO €€ TIOITOTOBKH;

OCYIIECTBJIEHME aHaju3a CcOopoca M MpeajoKeHus Ha
OKa3bIBa€Mbl€ YCIyTH, MpPOLECChl (POPMHUPOBAHUS BBHIPYUKH,
npuObLIN, U3JEPXKEK, 3aTpar, MPOrHO3 U METOJbl MOTHUBALUU
cObITa MOCPENCTBOM H3YYEHHS U OLEHKH NOTpeOHOCTeH
noTpeOuTeneii B CEpPBUCHOM  opranm3anuu B  cdepe
BO3YILIHOTO TPAHCIOPTA;

OLICHKAa TIIOBEJICHUSI CEpPBHUCHOM OpraHu3alid B YCIIOBUSAX
KOHKYPEHLIUHM,  MOHOIIOJIMM,  OJMIOMNOJMH,  IIOBEJIECHUE
nmoTpeOuTenel CEepBUCHBIX OPraHHW3alluid B MPOIECCE OICHKHU
3 (PEeKTUBHOCTH PE3yJbTaTOB CEPBUCHOM JCATEIHHOCTH B
pa3nuuHbIX cdepax, B TOM uHcIe B cdepe BO3IYIIHOTO
TPaHCIOPTA;

MIPOBEJICHUE TUATHOCTUKHU U SKCIEPTU3bl 0OBEKTOB CEPBUCHOMN
NESTeIbHOCTH €  HCIOJb30BAaHUEM  MEXAUCLUITIMHAPHOTO
MO/X0JJa B CEPBHCHOM OpraHu3alMd Ha  BO3JIYIIHOM
TpaHCIOpPTe; MNPUOOPETEeHHE U 3aKpeIUIEHHE MPAKTHUYECKUX
YMEHUII W HaBBIKOB pealu3alMl MEXaHU3MOB IPOBEICHUS
9KCIEPTU3BI U (WIIM) TUATHOCTUKU OOBEKTOB CEPBHCA C YUETOM
COLIMAJIbHO-D)KOHOMUYECKUX TOKa3aTesel, BKII0Yas MpaBOBbIE
aCleKThl ~ CEPBUCHOM  JIEATEIbHOCTH  HA  BO3AYLIHOM
TPaHCIOPTE;

MIOJIy4E€HUE U 3aKpEIUICHUE MPAKTUUYECKUX YMEHUH U HaBBIKOB
TEXHUKd M METOAUKM TPOAaXK MPOAYKTa CEPBUCHBIX
OpraHu3arui c MIPUMEHEHUEM IPaBUII JIEJI0BOM
KOMMYHHKAIIMU B YCTHOW U MHUCBMEHHOM (popMax Ha pycCKOM
U UHOCTPAaHHOM  f3bIKaX B  LEJISAX pelIeHus  3ajaay
MEXJIMYHOCTHOTO U MEXKKYJbTYpPHOTO B3aUMOJICHCTBUS B
Ipouecce OopraHu3aluu  OOCIY>KMBaHUS B  CEPBUCHBIX
OpraHM3alysIX Ha BO3AYIIHOM TPaHCIIOPTE;

pUOOpeTeHne U 3aKpEeIUIeHHE MPAKTUYECKUX YMEHHH U
MIPOU3BOJICTBEHHBIX (TEXHOJIOTMYECKHMMH) HABBIKOB CO3JaHUS
(pa3paboOTKM) CEpBHCHOTO TIPOAYKTa W YCIYyr CEPBUCHOMN
OpraHm3alu ¢ Y4Y€ToM cHenuuku pabdoThl B KOMAaHIE,
coONIofieHUsT ~ TpaHUIl  TOJIEPAHTHOCTH B IIpoIecce
oOCITy’)KMBaHUs, B3aUMOJICHCTBUE C KIHUEHTAaMH CEPBUCHOMN
OpraHM3alli C Y4Y€TOM JTHOKYJIbTYPHBIX, HCTOPUYECKUX,
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pENUrHO3HBIX  Tpaguiuii B chepe oOCITyKUBaHUS Ha
BO3yILIHOM TPaHCIOPTE;

pUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HAaBbIKOB IPUMEHEHHUS TEXHOJOIMYECKHX IPOLECCOB B
CEpBHCHOM OpraHM3alliy BO3JYIIHOI'O TPAHCIOPTa HAa OCHOBE
MIPUMEHEHUS OCHOBHBIX METOJIOB CaMOpa3BUTHSI B CEPBHCHOMN
OpraHu3aluH, MEXaHHU3MOB OpraHu3anuu JUYHOTO
MIPOCTPAHCTBA, AUCHMILUIMHUPOBAHHOCTH, aHAJIM3a CBOUX
CJ1a0bIX U CUJIBHBIX CTOPOH C LI€JIbI0 BOCIIOJHEHHS IPOOENIOB B
3HAHUAX, YMEHUSX U HABBIKOB, a TaK)K€ IOBBIIICHUS CBOEH
npodeccroHaNbHOM MOTOTOBICHHOCTH K paboTe B CEpPBUCHOMN
opraHusaiuu B cdepe BO3AYILIHOIO TPAHCIOPTA C IOMOILBIO
CaMOCTOSITEJIbHOTO ~ TOJYYEHHS ~ HOBBIX  3HaHUM U
JIOTIOJIHUTENBHOTO 00pa30oBaHMUs;

MIPUMEHEHUE HOPMATUBHO-IIPABOBBIX JIOKYMEHTOB, OIIEHKa
COOTBETCTBUSl ~ 3aKOHOJATeNbHbIM  akTam  denepanbHOro
3aKOHOJATEIbCTBA U CTaH/1apTOB, PeryIupyromux
NEATEIbHOCTh COOTBETCTBYIOIIEH CEPBUCHOM OpraHM3aluu
BO3JYIIHOTO  TPAHCIOPTA, YYUTHIBAIOIIUX  COLIMAJIBHYIO
MOJINTUKY TOCYJIapCTBa, MEXAYHAPOJHOE U POCCUICKOE TPaBo,
Ipolecca OKa3aHMsl YCIyT CEPBHCHBIMU OpraHU3alusMU B
chepe BO3IyIIHOTO TPAHCIIOPTA;

pUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HABBIKOB IPUMEHEHMsI peajM3allid OCHOB  (hHU3HUECKOM
MOJAIFTOTOBKH, TEXHOJIOTUU BEACHUS 3J0pOBOro o0pa3a >KU3HU C
Henblo  NpopMIAKTHKU  3a00JieBaHMA B CEPBUCHBIX
OpraHM3alMsIX Ha BO3AYILIHOM TPaHCIIOPTE;

pUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HABbIKOB OLIEHKU ONACHOCTH CUTYyallud, CBOEBPEMEHHOTO
pearupoBaHMsl Ha HapyllIeHUE MPaBUI TEXHUKU O€30M1aCHOCTH,
OKa3aHusi TMEpBOM MEIMLUMHCKOM rmomou (B  ciydae
HEOOXOJUMOCTH) U  OKa3aHUS  CEPBUCHBIX  YCIyr C
cOOIOIGHUEM IMpaBMJI TEXHUKU OE30MaCHOCTH B CEPBUCHOMU
OpraHM3ally Ha BO3YLIHOM TPAHCIIOPTE;

3aKperyIeHue U pPa3BUTHE MPO(PECCHOHAIBHBIX HABBIKOB
oOCITyKMBaHUSI  KJIUEHTOB  (OOCIy)XMBaHHE  IUTaHHUEM,
HalMTKaMH, TOBapaMH, 3aKa3zaMu, oOecreueHne 0e30MacHOCTH
U COONIOJEHME MEp NPEJOCTOPOKHOCTH, HOJJAEpKaHUE
MOpsAJKa, OKa3aHWE MEIUIMHCKOW IOMOIIM IO  Mepe
Heo0X0UMOCTH, O(OpMIIEHHE UM pEerucTpaunus JOKYMEHTOB,
MIPOBEJIEHUE HKOHOMUYECKUX  pPacyeToB, (POpMHUpOBaHUE
CEPBUCHBIX MPEIOKEHUI);

NpUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HABbIKOB HAaxOJIUTh U NPUMEHATH TEKCTOBBIE, AJIEKTPOHHbIE
HUCTOYHUKHA HMH(POpPMAIMU; TOTOBUTH MHCbMEHHBIE OTUYETHI C
HCIOJIb30BAHUEM TEOPETUYECKUX OCHOB (DYHKIMOHUPOBAHUS
MH(OPMaLIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHf;
NPUMEHSTh  METOJUKY  pEIIeHUus  CTaHJapTHBIX  3ajJay
npoeccCHoHaNbHON CEPBUCHOW JESTEIbHOCTM Ha OCHOBE
nHpOpMalMOHHOW U OuOIMorpadguueckoi  KyJabTypel C
IPUMEHEHUEM 1H(}OpPMallMOHHO-KOMMYHHUKAIIMOHHBIX
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TEXHOJOTMII M €  y4eTOM  OCHOBHBIX  TpeOoBaHUI
nHpOopManMOHHON  0€30MacHOCTH, C  HMCIOJIb30BAaHUEM
pa3IMYHbIX HMCTOYHUKOB HMH(POpPMAUU IO  CEPBHCHOMN
OpraHM3aliy Ha BO3YLIHOM TPAHCIIOPTE;

NpUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HABbIKOB MPHUMEHSTb OCHOBHBIE TEXHOJOTUU IPOLIECCOB
CEpBUCHOTO  OOCIYXKMBaHUS C  ILEJIbI0  Pa3BUTHI U
MIPOEKTUPOBAHMSI CUCTEMbI KIMEHTCKUX OTHOILEHUN C Yy4ETOM
TpeOoBaHuil  moTpebuTened,  pa3pabOTKM  CEPBUCHBIX
MPEJIOKEHUIT B CEPBUCHBIX OpraHM3alMsIX Ha BO3IYIIHOM
TPaHCIOPTE; OCYLIECTBIIEHWE pa3pabOTKU MPAKTHUECKHUX
pEeKOMEHalUui 10 BBIABIEHHBIM MpoOIEMaM B CEPBUCHOM
00CITyKMBaHUH HA BO3YIIHOM TPaHCIOPTE;

NpUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HABBIKOB B MpOIECCE MPUMEHEHHUS METOJIMKH OpraHu3aluu
nporecca CEpBHUCHOMI JeSITeNIbHOCTH, METOJIUKY
OCYIIECTBJICHUSI BbIOOpA pECcypcoB M CpPEICTB C Y4Y€TOM
TpeOoBaHUIl MOTpPeOUTENS;

pUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HAaBBIKOB 110 YCTAHOBJEHHUIO JIMHUM KOHTaKTa MEXIy
COTPYIHUKOM  CEpBHUCHOM  OpraHu3zalud M  KJIHEHTOM,
(OpMHPOBAHMIO YMEHHII U HaBBIKOB IPOBEACHUS aHAINU3a
s dexTuBHOCTH OpraHu3auu KOMMYHUKAIIMOHHOT'O
B3aUMOJCICTBUSL B cdepe cepBUCHOrO OOCTYyKMBaHUS Ha
BO3yILIHOM TPaHCIOPTE;

OCYIIECTBJICHUE aHAIM3a U IUIAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3SMCTBEHHON JESATEIbHOCTH COOTBETCTBYIOIIEH CEPBHCHOM
OpraHM3aly BO3AYLUIHOIO TPAHCIOPTAa B COOTBETCTBUU C
UHAVBUAYAIbHBIM 33/laHUEM CTYAEHTa; NpUOOpeTeHHE U
3aKperyieHue  MPaKTUYECKUX  yYMEHHMM U HaBBIKOB
IJIAHUPOBAHUSA IIPOU3BOCTBEHHO-X03SIIICTBEHHON
JEATEIIbHOCTH ~ CEpPBUCHOM  OpraHu3alliH, peaU3yIoIIei
CEpBHCHBIE YCIyTH KJIMEHTaM B 3aBHCHUMOCTH OT U3MEHEHMS
KOHBIOHKTYpPBl pbIHKa U cHpoca mnorpeduteneid B cdepe
BO3JYIIHOTO TPAHCIOPTa, C Y4YETOM COLMAJIbHOW MOJUTHKU
rocy/1apcTBa;

pUOOpeTeHne U 3aKpeIUIeHWE MPAKTUYECKUX YMEHHH U
HABbIKOB MPUMEHEHUSI METOJOB JMBEPCU(PUKALUN CEPBUCHOMN
NESTeIbHOCTY B COOTBETCTBUM €  ATHOKYJIBTYPHBIMH,
HUCTOPUYECKUMH M PEIUTHO3HBIMU TPAAULMSIMHU B CEPBHCHOMN
OpraHM3aliy Ha BO3YLIHOM TPAHCIIOPTE;

pUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HaBbIKOB [IPUMEHEHHUS OCHOBHBIX COLIMAJIbHO-
MICUXOJOTMYECKUX KOHLENIMI, TEXHOJOTUH, MO3BOJISIOMINX
OTpEEIATh ICUXOJOTHYECKHE OCOOEHHOCTH NOoTpeduresei
IpU  OKa3aHUM  YCIAYr IOTpeOUTensiM B  CEPBUCHBIX
OpraHM3alMsIX BO3AYIIHOTO TPAHCIIOPTA;

NpUOOpeTeHne U 3aKpeIUIeHHE MPAKTUYECKUX YMEHHH U
HABBIKOB B HAlpaBJIeHUH pa3pabOTKU CEPBUCHOIO MPOAYKTa U
METOJIMKH MpOJaxX, T.€. YMEHUM U HaBBIKOB INPUMEHEHUS
MexaHu3Ma paboThl B KOHTAaKTHOM 30HE C MOTpeOHUTEIEM
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(ompenenenust aTMoc(epsl CEPBUCHOI 00CTaHOBKH,
BBITIOJIHEHUSI TPYNOBBIX (QYHKIUH W  MPO(ECCHOHATBHBIX
00s3aHHOCTE B KOHTAaKTHOM 30HE C MOTPEOUTEISIMU),
MPUMEHEHHUS METOJMKH KOHCYJIBTHPOBAaHUsS (OPraHM30BHIBATH
M OKa3bIBaTh KOHCYJIbTAIlMM KIMEHTaM), COTJIACOBAHHS BH[IA,
¢dbopMbI 1 00BEMa OKa3bIBAEMBIX YCIYT B IIPOLIECCE CEPBUCHOM
JESITeTbHOCTH Ha BO3YIITHOM TPAHCIIOPTE;

npuoOpeTeHne W 3aKpervieHHE TPAKTUYECKUX YMEHHH W
HaBBIKOB DPEATHM3AalMH MEXaHH3Ma OCYIIECTBICHUS KOHTPOJIS
KayecTBa CEpBUCHOTO nporiecca, napamMeTpoB
TEXHOJIOTUYECKUX TIPOLIECCOB, HCIIOJIB3YEMBIX PECYPCOB B
CEpBUCHOM OpraHU3aIly B cepe BO3IyITHOTO TPAHCIIOPTA.
Oran 3. Otan 00pabOTKU U aHAJIN3a NOIYYEHHON HHpOpMAaLIUK:
paboTa ¢ JOKyMEHTaMH OpTaHH3aIlnH;

aHanu3 1 oOpaboTka MH(OpPMaLMuU, MOJYYEHHOH B mpolecce
OPEATUITIOMHON  MPAaKTUKU Uil HAIHMCAaHWS  BBITYCKHOMN
KBaJIU(UKALIIOHHON paOOTHI.

Otan 4. ITOrOBBIN JTAIL:

COCTaBJICHME W  3alUTa OT4eTa O  IPOXOXKIACHUHU
MPEITUIOMHON TPAKTHKH.

®opma IIPOMEKYTOUHON
aTTeCTalMy IO MTOraM OCBOCHMS
IIPAKTHKHU

3ader ¢ OIEHKOM




