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Komnerenunu oOydawinerocsi, gopmupyemMbie B pe3yJbTare OCBOCHHS

AUCIUITIINHBI

HpOL[CCC OCBOCHHA AUCHUILIMHBI HAIIPABJICH Ha q)OpMI/IpOBaHI/Ie CJlIcayronmx

KOMIIETCHIINM:

Ilepeuens u Kox

HepequL IIAHUPYCMBIX PC3YyJIbTATOB O6y‘IGHI/ISI 10 JTUCHOUITIIMHC

KOMIICTCHIUN
CnocobHOCThIO | 3HATH:
K - mpodeccHOHaNbHbIE  KOMIETCHIIMH,  00ecleynBaromme
caMOOpraHusall | ClocOOHOCTH K CaMOOpraHu3alMul HM  CcaMoO0Opa30BaHUIO,
uu U | He0OXO0IMMBbIE ISl pabOThl B CEPBUCHOM NEATEIBHOCTH B cdepe
caMmo00pa3oBaH | BO3AYUIHOTO TPAHCIIOPTA;
nro (OK-5) YMeTh:
- COOTHOCUTH MPHUOOPETEHHbIE KOMIIETEHIIMH, 00€CTIeUrBaIOIINe
CIOCOOHOCTH K CaMOOpraHu3alud H CcaMOOOpa30BAHMIO C
TpeOOBaHUsAMU palboTO/aTENeH, yJacTBYIONIMX B OpraHu3aluu
CEPBUCHBIX MPOLIECCOB B c(pepe BO3AYIIHOTO TPAHCIIOPTA;
Bnanets:
- METOAaMHU U TEXHOJOTHUAMH 00pa3oBaHUS U caMOOOpa30BaHUS
UL pa3BUTUSL HEOOXOJUMBIX KOMIETEHIUMH B 3aBUCUMOCTH OT
TpeOOBaHMI pBIHKA TPYyJa B CEPBUCHOW NEATEIBLHOCTH B cdepe
BO3AYILIHOI'O TPAHCIIOPTA.
I'oTOoBHOCTBIO 3HaTh:
pa3pabaTbiBaTh |- OCHOBHbIE TE€XHOJOTHHU MPOIECCA CO3/IaHMsI CEPBUCHBIX YCIYT B
TEXHOJIOTUU chepe BO3IYIIHOIO TPAaHCIOPTa C Yy4YeTOM TpeOOBaHMIA
mpoiiecca noTpeduTeneil, MexXaHu3M pa3BUTHS CHUCTEMbl KIMEHTCKUX
cepBuca, OTHOUIEHUH C y4eTOM TpeOOoBaHUI NOTPEOUTENS;
pa3BUBaTh YMmertsb:
CUCTEMBI - paspabaThiBaTh TEXHOJIOTMHM MPOIECCa CO3/JaHMSI CEPBHUCHBIX
KJIMEHTCKUX yclyr B cepe BO3AYLIHOTO TPAHCIOPTA, MPEIJIOKEHUE YCIYyT U
OTHOUIEHUH  C | pa3BUTHS CHCTEMbl KJIMEHTCKUX OTHOIIEHHH C  y4eTroMm
Y4ETOM TpeOOBaHM MOTpeOUTENS;
TpeOOBaHUIM Bnanets:
noTpeduTens - TEXHOJIOTHUSAMHM Tpoliecca CO3JaHHUs CEPBUCHBIX YCIYT B cdepe
(OIIK-2) BO3AYIIHOTO TPAHCIOpPTa, MPEMIOKEHUE YCIYyI U pPa3BUTHUS

CHUCTeMBl KJIMEHTCKMX OTHOIICHWA C ydYeToM TpeboBaHUM
noTpeouTeNs.




Ilepeuens u Kox

HepequL IIAHUPYCMBIX PC3YyJIbTATOB O6y‘IGHI/ISI 10 JTUCHOUITIIMHC

KOMITETEHIUI

['oTOBHOCTBIO 3HaTh:

OpraHHU30BaTh - OCOOEHHOCTH TPOEKTUPOBAHUS M OpraHu3alu Ipoliecca
IpOIIECC cepBUCa, MeXaHHM3Ma BbIOOpa pecypcoB U CpEACTB Ha
cepBuca, NPEeANpUATUIX CEepBUCAa B c(epe BO3AYIIHOTO TPaHCIOpPTa C
MIPOBOAUTH y4eToM TpeOOBaHUii MOTpeOUuTemnei;

BBIOOD YMers:

pecypcoB U | - OpraHM30BaTh MPOLECC MPENOCTABIEHUS CEPBUCHBIX YCIyT Ha
CPEACTB C | OCHOBE BbIOOpa ONTUMAJIBHBIX pECYypcOB U CPEACTB Ha
y4eTOM NPEeANpUATUIX CEepBUCAa B c(epe BO3AYIIHOTO TPaHCIOpPTa C
TpebOoBaHMI y4eToM TpeOOoBaHUii MOTpeOUuTemnei;

OTpeOUTENS Bnanern:

(OIIK-3) - HaBBIKAMU OPraHU3alMM CEPBHUCHBIX ITPOLIECCOB HA OCHOBE

BBIOOpAa ONTHUMAIBHBIX PECYPCOB U CPEICTB Ha MPEIMPHITHIX
cepBuca B chepe BO3AYIIHOTO TPAHCIIOPTA C Y4€TOM TpeOOBaHMIA
noTpeOuTeNei.

I'oToBHOCTBIO K
OpraHu3aluu
KOHTAaKTHOM
30HBI
NPENPUATHS
cepsuca (I1K-1)

3HAaTh:

- O0COOEHHOCTHU OpraHU3alMM KOHTAKTHOW 30HBI TPEAIPHUSTUS
CEpBHCa HA BO3IYLIHOM TPAHCIIOPTE;

YMeTh:

- B3aMMOJICHCTBOBATh C COTPYJHUKAMU U TMOTPEOUTEISIMU B
KOHTAaKTHOM 30HE CEpBHUCA BO3AYIITHOTO TPAHCIIOPTA;

Bnanets:

- CNMOCOOHOCTHIO B3aMMOJICHCTBOBATH C TMOTPEOUTEISIMH B
KOHTAaKTHOM 30HE CEPBHUCA BO3YITHOTI'O TPAHCIIOPTA.

I'0TOBHOCTRIO K

3HaTh:

IJITAHUPOBAHUIO | - OCOOCHHOCTH TJIAHUPOBAHUS TIPOU3BOICTBEHHO-XO3SIICTBEHHOM
MIPOU3BOJICTBEH | ACATEILHOCTH CEPBUCHBIX MPEANPUATHI cpepbl BO3AYIIHOTO
HO- TpaHCIIOPTa B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPhI PbIHKA
XO3SMCTBEHHON | M CIpoca MOTpeOUTeNie, B TOM YHCJIE C Yy4E€TOM COLMAIbHOM
eATEIbHOCTH MOJIMTUKU TOCYyAapCTBa;

NPENPUATHS VYMeTh:

cepBuca B | - IUIAHUPOBAThH MPOU3BOJICTBEHHO-XO3SIUCTBEHHYIO JESATEIbHOCTh
3aBUCUMOCTH OT | CEPBUCHBIX NPEANpUATUN c]epbl BO3AYIIHOTO TPAHCIOpPTa B
W3MCHEHHUS 3aBUCUMOCTH OT M3MEHEHMSI KOHBIOHKTYPBHI PBIHKA W CIpoca
KOHBIOHKTYpPHI | TOTpeOUTENIe, B TOM YHUCJIE C YYE€TOM COIMAJbHOW TMOJUTHKH
pBIHKA U CIIpOca | rOCyJapcTBa;

notpeduteneii, | Brmagers:

B TOM 4YHCJIE C |- CITIOCOOHOCTBIO TIJIAHUPOBAHUS MIPOU3BOJCTBEHHO-
y4ETOM XO3MCTBEHHON JNIESATEIHBHOCTH CEPBUCHBIX MPEANPUATHI chepbl
coIaabHOM BO3JyIIHOTO TpaHCHOpTa B 3aBUCUMOCTH OT HU3MEHEHHS
MMOJIMTUKHA KOHBIOHKTYPBI PBIHKAa M CIIpOoca MOTpPeOUTENe, B TOM YHCIE C
rocy1apcTBa Y4YETOM COLMAIbHOM MOJUTUKUA TOCYJapPCTBA.




Ilepeuens u Kox

HepequL IIAHUPYCMBIX PC3YyJIbTATOB O6y‘IGHI/ISI 10 JTUCHOUITIIMHC

KOMIIETCHIIUH

(ITK-2)

CriocoOHOCTBIO | 3HATH:

K - npodeccuoHalbHbIC KOMIICTCHITHH, o0ecIieynBaroIIme

nuBepcudUKaIy | CMOCOOHOCTH K JAWBEpPCHU(UKAIMM CEPBUCHOW JEATEILHOCTU B

u CEpPBUCHOM | chepe  BO3AYIMIHOTO  TPAHCIOPTa B COOTBETCTBUH  C

NEATEBHOCTH B | STHOKYJIBTYPHBIMH, UCTOPUYECKUMU U PEIUTHO3HBIMU

COOTBETCTBUM C | TPAJULIUSIMHU HACEIICHUS,

ATHOKYJBTYPHBI | YMETH:

MU, - (hopMHpOBaTH CEpBUCHBIE MPEMIOKEHUS B cPepe BO3IYIIHOTO

HWCTOPUYECKUMH | TPAHCTIOPTA B COOTBETCTBUM C Pa3JIUYHBIMU ITHUYECKUMH,

" PEIUTHO3HBIMU MPEATIOYTEHUSIMH TOTPEOUTEIICH;

penuruo3HeiMu | Bnagers:

TPaIULUAMU - Metoaamu st (OPMHUPOBAHUS PA3JIMUHBIX HaINpaBICHUM

(ITK-8) CEpPBUCHOM NEATEIBLHOCTH B cdepe BO3AYIIHOTO TPaHCIOpPTa C
1IEIIBIO YIOBIIETBOPEHUS MOTPEOHOCTH HaceJICHUS B
mudGepeHIIUPOBAHHBIX CEPBUCHBIX MPOTYKTaX.

I'oToBHOCTBIO K | 3HATH:

OCYIIECTBJIICHU |- MEXaHU3M OCYILIECTBICHUSI KOHTPOJISI KaudecTBa Ipoliecca

10 KOHTpOJIS | cepBUca B cepe BO3AYIIHOTO TpaHCIOpPTA, IapaMeTpPOB

KadecTBa TEXHOJIOTUYECKHUX MPOLIECCOB, UCTIOJIb3YEMBIX PECYPCOB;

npoiecca VYMeTh:

cepBuca, - OCYIIECTBJISITh KOHTPOJIb KauecTBa Mpoliecca cepBuca B chepe

MapamMeTpoB BO3JYIIHOTO  TpPaHCHOpTa, MapaMETPOB  TEXHOJOTMYECKUX

TEXHOJIOTHYECK | MPOLIECCOB, UCTIOJIb3YEMBIX PECYPCOB;

UX IIPOLECCOB, | Bnagers:

HCIIOJB3YEMBIX |- CIIOCOOHOCTBIO OCYIIECTBIICHHMS KOHTPOJS KadecTBa Mpoliecca

pecypcoB (IIK- | cepBuca B cdepe BO3AYIIHOIO TpaHCIOpPTa, MapamMeTpoB

12)

TCXHOJIOTHUUCCKUX MIPOUCCCOB, HCITOJIB3YCMBIX PCCYPCOB.

Coaep:xxanue 1M CHUATITAHBI

Tema 1. IIpoekTupoBaHHE CEPBUCHBIX YCJIYT HA BO3AYIIHOM TPAHCIIOPTE

Cdepa cepBruca kak cOCTaBHas YacTh PHIHOYHONM SKOHOMHUKH: CYIIHOCTD,
3aauu, QyHKIUU. 3HAYEHUE MPOEKTUPOBAHUS B OpraHu3alusx cepbl cepBuca Ha
BO3AYIIHOM TpaHcropTe. CyIIHOCTHBIM XapakTep CepBUCAa Ha BO3AYLIHOM
TpaHcniopTe. OnpeaeneHue cepBrUca B KOHTEKCTE MPAKTUYECKOrO NMPUMEHEHUS Ha
BO3JIYIIIHOM TpaHcnopTe (A caMmocTosTesNbHOro u3yuyeHust). IIpodeccronanbhbie
KOMIIETEHIIUM,  OOECleurBalONIMe  CIOCOOHOCTH K  CaMOOpraHu3aluu |
caMm000pa30BaHUI0, HEOOXOJUMBIE NIl PaOOTHl B CEPBUCHOW JEATEIBLHOCTH B cdepe
BO3JIYIIHOTO TpaHcmopTa (A1 camMoCTOATENbHOTO u3yudeHus). OcoOeHHOCTH
MPOEKTUPOBAHMS U OpraHU3allMy Mpoliecca cepBrca, MEXaHU3Ma BbIOOpa pecypcoB U
CPEIICTB Ha MpEANpUITHSIX CepBHCAa B cepe BO3AYIIHOTO TPAHCIOPTa C YYETOM

4



TpeOoBaHUM TMOTpeOuTENel (I caMoCTOsITeIbHOro u3yudeHus). (OcoOeHHOCTH
IUIAHUPOBAHMSI  TIPOU3BOJICTBEHHO-XO3SUCTBEHHOH  JCATCIBHOCTH  CEPBUCHBIX
NPEANPUATHIA CPEpbl BO3AYIIHOTO TPAHCIOPTAa B 3aBUCHMOCTH OT HW3MCHCHHSI
KOHBIOHKTYPHI PBIHKA M CIIpOCa MOTPEOUTENICH, B TOM YHUCIIE C YICTOM COIMAILHOM
MOJINTUKH TOCYAapCTBa (I CAMOCTOSTEIIBHOTO H3yYCHHUS ).

Tema 2. IlpeanpusiTue KaKk OCHOBHOE 3B€HO NMPOCKTHPOBAHMS CEPBUCHBIX
YCJIYTI HA BO3AYLIHOM TPAHCIIOPTE

3HaYeHUE TOHATHN  «IOPEANPUITHE», «OpraHU3alus», «KOPHOPALUL»,
«pupmay. llenu u mpu3Haku NpeAnpUATHA. BUIbl CEPBUCHBIX NpPEANPHUATHN Ha
BO3JIYIIIHOM TPAaHCIOPTE MO opMe COOCTBEHHOCTH, 1O pa3Mepam, 0 OTHOLIEHUIO K
npuObUIM, B 3aBUCMMOCTH OT MCIOJb30BaHUS pecypcoB. Buabl cepBHUCHBIX
NpEeANpUATUA Ha BO3AYHIHOM TPAHCIOPTE IO OpPraHU3allMOHHO-IIPABOBOM (opme
JESTENbHOCTH (IJ11 CAMOCTOSITEILHOTO U3yUEHHUS ).

Tema 3. OcHoBHble cpeacTBa (QoHABI) NPEeANPHATHS CEpPBHCAa HA
BO3yIIHOM TPAHCHOPTE: CYIIHOCTh, COCTAB M CTPYKTYpa

[nanupoBanue AESATENBHOCTH TMPEINPUSATUS CepBHCAa Ha  BO3AYLIHOM
TPaHCIOPTE C YYETOM NPOU3BOJCTBEHHBIX M HEMPOU3BOJCTBEHHBIX OCHOBHBIX
cpencts npeanpustus. OcHoBHBIE mpou3BoAcTBeHHble cpenactBa (OIIC) Ha
NPEeANpUATUHA CEpBUCA B chepe BO3AYIIHOIO TPAHCIOPTA: aKTUBHBIE U MACCUBHBIE.
[InanupoBaHue MPOU3BOJCTBEHHON MOIIHOCTHU MPEANPUATHS CEPBHUCA HAa BO3AYIITHOM
TpaHcnopTe. M3HOC OCHOBHBIX CpEACTB Ha NPEANPUSATAU cepBHca B cdepe
BO3JIYIIIHOIO TpaHCIOpTa (IJI CaMOCTOSITENIBHOIO HM3y4eHHs). AMOPTHU3ALMS
OCHOBHBIX CPEJICTB (AJI1 CAMOCTOSITEILHOTO U3yUEHHUS ).

Tema 4. IlpoexkTupoBaHUEe 000POTHBIX CPEACTB NMPEANPUATHS CEPBUCA B
cepe BO3AYIIHOTO0 TPAHCIIOPTA

CynurHocTe OOOpPOTHBIX CPEICTB M HMX MECTO B CHCTEME YIpaBICHUS
SKOHOMMKOHN TIpEeAnpHusaTHS cepBuca B cdepe BozaymHoro tpancmnopra. Cocras,
CTPYKTypa M OIleHKa OOOpPOTHBIX CpPEICTB TPEANpHUsITUS cepBUca B cdepe
BO3JAYIIHOTO TpaHcropTa. HopmupoBanue oOOOPOTHBIX CPEACTB MPEANPUSITHS
cepBuca B cdepe BO3AYMIHOTO TpaHcHopTa. DPGHEKTUBHOCTh HCIOIb30BAHUSA
00OpPOTHBIX CPEACTB MPEANPUSITHS CepBUCa B chepe BO3IYIIHOTO TpaHcmopTta (aJis
CaMOCTOSITETTLHOT'O U3y4YCHUS).

Tema 5. IIpoekTupoBaHHe KaAPOBOH MOJUTHKHU NPEANPUATUS CEPBHCA B
cepe BO3AYIIHOTO0 TPAHCIIOPTA

[IpOMBINUIEHHO-TIPOU3BOJACTBEHHBIA M  HENPOMBILIUJIEHHBIA MEPCOHAT Ha
NpEeANpUATUH CepBUca B cepe Bo3AylIHOro Tpancnopra. CTpyKTypa mepcoHana Ha
NPEeANpPUATUA CepBUCAa B cepe BO3AYIIHOIO TpaHCHOpTa. SIBOYHBINA, CHUCOYHBIH,
CPEIHECTIUCOYHBI COCTaB Ha MPEINpUSATAU cepBUca B cdepe BO3IYIIHOTO
TpaHCIOpTa. AHAJIN3 MOKAa3aTelield IBUKEHUS TPYIOBBIX PECYPCOB Ha NMPEANPUATUN
cepBuca B cdepe BO3AYLUIHOTO TpaHcHopTa (AJI1 CaMOCTOSITENBHOTO H3YYECHHS).
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Oco0eHHOCTH OpTraHU3alMi KOHTAKTHOW 30HBI MPEANPUSITHS CEPBHUCA HA BO3TYIITHOM
TpaHcrmopTe (UIsI CaMOCTOSATENBHOTO U3Yy4deHus). MexaHu3M OCYIIEeCTBICHUS
KOHTpOJII KayecTBa IIpoliecca cepBuca B cdepe BO3AYLIIHOTO TpPaHCIOPTA,
napamMeTpoB  TEXHOJOTMYECKHUX IMPOILIECCOB, MCIOJIb3YEMbIX PECYypcoB  (Iis
CaMOCTOSITEJILHOT'O U3y4CHUS).

Tema 6. IlpoexkTHpoBaHMe OILVIATHI TPyJAa HA NPEINPHUSITHH CEPBHCA B
cepe BO3AYIIHOTO TPAHCIOPTA

[IpoekTupoBanue 3apaOOTHOW TIIaThl HA MPEIUPHUITHU cepBHca B cdepe
BO3JIYIIHOIO TPAHCIOpTa: MHUHUMalbHass 3apaboTHas IUlaTa, HOMHHAJIbHAS
3apabotHas 1ata. PeanbHas 3apaboTHas 1miaTa Ha NPEANPUSTHU cepBHca B cdepe
BO3JIYIIHOTO TpaHcnopTa. OyHKIMU 3apaO0OTHON IJIaThl HA MPEANPUITHH CEpBHCA B
cdepe BO3AYIIHOTO TPAHCIOPTA: BOCIPOU3BOACTBEHHAS (DYHKIMS, CTUMYIUPYIOLIAs
GbyHKUIMS U3MEpUTENbHO-pacnpeneanTenbias GyHkuua. TapudHas cuctema OriaThl
TpyJla Ha MPEANpUATHH cepBHca B cdepe BO3AYIIHOIO TpaHCHopTa: TapudHbIe
CTaBKH, TapU(HBIE CETKH (11 CAMOCTOSITEIbHOTO U3YUYEHUs).

Tema 7. IlnanupoBaHHe MOTHBALUYU MEPCOHAIA HA NPEANPUATHH CepBHUCA
B c(pepe BO3AYLIHOIO TPAHCIOPTA

MotuBanusi pabOTHUKA U Pe3ysbTaTbl paOOThl HA MPEANPUSATAU CEpPBUCA B
chepe BO3AYLIHOTO TpaHcmopTa. MoTUBaLMs U OTBETCTBEHHOCTh Ha MPEANPUATUU
cepBuca B cepe BO3aylIHOTO TpaHcnopTa. [IpuHIMIBI BO3IEHCTBHUS HA MOTHBAIUIO
JOJIel Ha TpeanpusiTUu cepBuca B cdepe Bo3aymHOro tpaHcnoprta. CouuanbHBIHI
KOHTPOJIb B cpepe TpyJla Ha MPEANPUATUN CEpBUCA B cPepe BO3AYLUIHOTO TPAHCIIOPTa
(mmst caMOCTOSITeNIbHOTO H3yuyeHus). [loHsATHE AMCHMIUIMHBI W AUCHUIUIMHAPHBIX
OTHOUIEHUH Ha NPEINpUsTHU cepBHCA B cdepe BO3IYIIHOIO TpaHcmopTa (A
CaMOCTOATENBHOTO HW3yuyeHus). Pas3nuuHble BUABI MOTUBALIMM, NPUMEHSIEMBIX B
CEPBUCHBIX OpraHU3alMAX B cepe BO3AYIIHOTO TPAaHCHOPTA (711 CAMOCTOSITEIbHOTO
U3YyYEeHUs).

Tema 8. Bo3dHMKHOBeHHEe KOH()IMKTHBIX CHTYaUMH HAa HNpPeANPUATHH
cepBHca Ha 0OPTY BO3IYIIHOIO CY/Aa M B ABUAKOMIIAHUH

Onpenenenue W CymIHOCTh KOHGJIMKTAa Ha MNPEANPHUSATHU cepBUca B cdepe
BO3JIyIIHOTO TpaHcnopra. [loHsTHe koHIMKTAa HA MPEINpPUSTUU CepBUca B cdepe
BO3JIYIIHOTO TpaHcnopTa. OObeKTUBHBIE U CyOBEKTHUBHBIE TPUUUHBI BOSHUKHOBEHHUSI
KOH(QJIMKTOB B IIPOLECCE CEPBUCHOIO OOCIyXHuBaHUs Ha Oopry. Paspemenue
KOH(DJIMKTHBIX CUTyallMi Ha MNOpPeanpusiTAU cepBuUca B cdepe BO3AYUIHOTO
TpaHCIOpPTa:  OCHOBHbIE  CTpareruu  (IJIE  CaMOCTOSATEIBHOTO  H3Y4YEeHUSs).
ITpodeccuonanbHple  KOMIETEHILIMH, o0ecnieuynBaroIye CIIOCOOHOCTH K
auBepcuUKaIM CEPBUCHON JesATENbHOCTH B c(epe BO3AYLIHOTO TpaHCIOpTa B
COOTBETCTBUM C ITHOKYJIbTYPHBIMU, UCTOPUYECKUMU U PEIUTHMO3HBIMU TPAJULIUAMU
HaceJIeHUs (11 CaMOCTOSITEIbHOTO U3YUEHUS).



Tema 9. IlpoexTMpoBaHHe ce0eCTOMMOCTH YCJAYr HAa BO3AYLIHOM
TPaHCHoOpTe

TeopeTnueckne OCHOBBI CEOECTOMMOCTH YCIYI Ha BO3AYIIHOM TPaHCIOPTE.
Metoauka pacuera ceOECTOMMOCTH OKa3aHUs yciIyr B cdepe BO3AYLIHOIO
TpaHcnopra. dakTopbl, BIMSIONIME HA CEO0ECTOMMOCTb YCIYr Ha MNPEANpUSITHH
cepBuca B cepe BO3AYLIHOro TpaHcnopTa. POpMUpPOBAaHUE MOCTOSHHBIX PacXxoA0B
Ha MPEJIPUITHH cepBUca B cpepe BO3AYIIHOTO TPAHCIIOPTA (JIJIs1 CAMOCTOSITEIHLHOTO
nuzyuyenusi). dopmMupoBaHre MEPEMEHHBIX PAcCXOJ0B Ha MPEANPHUITHU CEepBHCA B
cdepe BO3AYIIHOTO TpaHCHOPTa (U1 CAMOCTOSATENBHOIO U3YUEHNUS).

Tema 10. IIpoekTupoBaHue HEeHbI, CTPATEIMH U METO/bI LIECHOOOPA30BAHUS
HA NPEeANPUATHH CEPBHCA B c(pepe BO3AYIIHOIO TPAHCIIOPTA

Teopernyeckue acekThl IeHOOOpa30BaHUs Ha MPEANPUITHH cepBuca B chepe
BO3JIyIIHOTO TpaHcnoprta. CTpaTeruu 11eHOo0Opa3oBaHUs Ha MPEANPUITHH CepBHCa B
chepe BozaymHOro TtpaHcnopra. dopmupoBaHue TpPaHCIOPTHBIX TapupoB Ha
OpeIIpUsITUH cepBUca B cdepe BO3AYIIHOrO TpaHcnopTra. ['ocyaapcTBeHHOE
peryjupoBaHue ILieH B cdepe BO3IyIIHOIO TPAHCIOpTa, MEPEBO30K (I
CaMOCTOATENBHOTO u3ydeHus ). LleHoBas moauTuka Ha NpeANpUITHH cepBUca B cepe
BO3YLIHOTO TPaHCHIOPTA (AJI1 CAMOCTOSITEIbHOTO U3yUEHNUs).

Tema 11. IlpoexkTHpOBaHMEe NMPOBeJICHHUS HCCJIAEAOBAHUA NPEI0CTABICHUSA
yeJIyr B cepe BO3AYLIHOIO TPAHCIIOPTA

Pa3paboTka miaHa IpoBeIEHUs HCCIENOBAaHUS Ha MPEANpPUSITHH CcepBHCca B
chepe BO3AYIIHOTO TpaHCHOpTa. AHalu3 BHEUIHEH M BHYTpEHHEW mH(bOpMaluu Ha
NpeAnpuaATUd  cepBUca B cdepe BO3AYIIHOIO TpaHcmopTa. Bpeibop THma
MCCJIeIOBAaHMS Ha MPEANPUATUU cepBHca B chepe BO3AYIIHOrO TpaHcmopTa. Beibop
MeToaa cOopa JaHHBIX Ha MPEANPUATHH cepBHca B chepe BO3AYIIHOTO TpaHCIOPTa
(nmst camocTosITeNbHOTO M3y4yeHus). PacueT BBHIOOpKM Ha MPEANPUATHH CEpBHUCAa B
chepe  BO3AyHIHOrO  TpaHcmopra (Uil ~ CaMOCTOSITENIBHOIO — HW3YYEHHS).
OcymectBiieHre cOoOpa NaHHBIX Ha NPEANpPUSATHU cepBUca B cdepe BO3IYIIHOTO
TpaHcnopTra ()i caMOCTOSTENbHOr0 M3ydeHus1). OCHOBHBIE TEXHOJIOTMH Mpolecca
CO3JaHMs CEPBUCHBIX YCIYT B cepe BO3AYIIHOTO TPAHCIIOPTA C YYE€TOM TpeOOBaHUM
noTpeduTeneil, MexaHu3sM pPa3BUTHUSI CUCTEMbl KIMEHTCKUX OTHOIICHHH C y4yeToMm
TpeboBaHM moTpeduTes (AJ11 CaMOCTOSTENBHOTO U3YyUEHHUS).

Tema 12. KiineHTBI ycJIyr Ha pbIHKE aBHANIEPEBO30K

KinueHnTt yciyr kak OOBEKT MapKETHHIOBOTO HMCCIIEIOBAaHUS AaBUAKOMIIAHUU.
KinueHT Ha phIHKE OpraHM3aluu yciayr OM3HEC-IMyTelecTBU B cdepe BO3AYLIHOTO
TpaHcnoprta. KilMeHT yciayr Ha phIHKE OpraHU3alMH YCIyr IyTEUIeCTBUU B cdepe
BO3AYIIHOIO TpaHcnopTa. KiumeHT Ha pbIHKE OpraHu3alud yCIyr TPy30BBIX
aBUANEpPEBO30K B cdepe BO3AYIIHOIO TpaHcmopra (g CaMOCTOATEIbHOIO
U3Yy4YEeHUs).



Tema 13. CermeHTALMSA U MO3MIUOHUPOBAHUE YCJIYT AaBUAKOMIIAHU I

CermeHTanus pbpIHKAa NpPEANpUATAEM cepBUca B cdepe BO3AYLIHOTO
TPaHCIOPTA, PHIHOYHBIA CErMEHT, MPU3HAKM M OOBEKThl CerMeHTanuu. Bpibop
LEJEBbIX PHIHKOB MPEANPUATHEM CEpBUCAa B cQepe BO3IYIIHOIO TpPaHCIOPTA.
[lozunMoHupoBaHUEe MPEANPUATHS CEpBUCAa B cdepe BO3AYIIHOIO TPAHCIOPTA:
MOHATHE, ATamnbl, BUAbl. CEerMeHTalus NacCaXUpOB Ha MPEANPHUATHH CEpBHCA B
cepe BO3IYIIHOTO TPaHCIOpPTAa IO JANbHOCTH MoOJeTa (Uil CaMOCTOATEIbHOIO
uzyuyeHusi). CermeHTanusi NaccaXUpoOB Ha TNPENNPUSATAU CcepBUca B cdepe
BO3JIYIIIHOI'O TPAHCIIOPTa IO KyJbTYpE CTPaHbl POXKIAEHUS ()i CaMOCTOSITEIHHOTO
nu3yuyeHusi). CerMeHTalusl pblHKAa Ha MNPEANpPUSITHH cepBUca B cdepe BO3AYLIHOTO
TpaHCIOpTa MO LEJIAM IMyTeHecTBUs (11 CaMOCTOSITENIbHOTO U3yUEHHUS ).

Tema 14. CermeHTanusi pbIHKAa Ha NpPeANPUITHH cepBHca B cdepe
BO3YIIHOT0 TPAHCIIOPTA IPY30BbIX aBUANIEPEBO30K

Oco0eHHOCTH PBIHKA TPY30BBIX MEPEBO30K. THIBI MPOTYKTOB/TPY30B U YCIyT
Ha MPEANPUITHH cepBHca B cepe BO3AYIIHOTO TpaHCIopTa. BeiOop TOro uiu uHOTO
BUJIa YCIOyr B cdepe BO3AYUIHOrO TpaHCHopTa. ['ocylapcTBEHHOE peryaupoBaHHE
YCIIYT B IPY30BBIX aBUAIEPEBO3KAX (IJIs1 CAMOCTOSITEILHOT'O U3YUCHUS ).

Tema 15. OcHOBbI OM3HEC-IVIAHMPOBAHUS B YIPABJICHUM LeENSIMH
NMOCTABOK HA NMPeANPHUATHH cepBUCca B chepe BO3AYNIHOI0 TPAHCIOPTA

[TonsiTue, enu, 3a1a4u U NPUHLUIIBLI IIaHupoBanus. [Iponecc miuanupoBaHus
Hernei NocTaBoK Ha MPEANPUSATUN cepBUca B chepe BO3IYIIHOIO TPAHCIIOPTA U MECTO
B ATOM IIpoliecce IJIaHUPOBAHMS TPAHCHOPTHBIX omepauui. [ToHsTHE amanTUBHOTO
IUIAaHUPOBAHMS IIENEN MOCTaBOK Ha MpEeANpUITHH cepBHca B cdepe BO3AYLIHOTO
TpaHcnopra. CojaepxaHue OM3HEC-IIJIaHA Ha MNPEANpPUATHN cepBUca B cdepe
BO3JIYIIIHOIO TpaHCHopTa (IJIs CaMOCTOSATEIbHOrO wu3ydeHus). TpeOoBaHusa K
oopmileHHIO OM3HEC-IJIaHA Ha NPEJUPUATHH CepBHcAa B cdepe BO3AYLIHOIO
TpaHcNopTa (A1 CaMOCTOSITEILHOTO U3yUEHUS ).

Tema 16. PazpuTHe NIIAHMPOBAHUS M YNPABJICHUA LENAMH MOCTABOK HA
NpeANPUSTHH CePBHUCa B cpepe BO3AYIIHOIO TPAHCIIOPTA

Oco0OeHHOCTH OU3HEC-TUNIAaHUPOBAHUS TPAHCIIOPTHBIX OIEepaluil B yrpaBieHUU
LEeMsIMH TOCTaBOK Ha MPEANPUITHH CepBUCAa B cepe BO3IYIIHOIO TPaHCHOPTA.
[IpoOnemMbl W TEPCHEKTHUBBI PA3BUTHUS OU3HEC IUJIAHUPOBAHUS HA MNPEANPUSITHH
cepBuca B cdepe BO3AYLUIHOTO TpaHCIOpTa B IENsAX MOCTaBOK B Poccuw.
TpancnopTHble omnepanuyd Ha TOPEANPUATAU cepBHca B cdepe BO3IYIIHOTO
TpaHcHopTa U ux aneMeHThl. [loka3zarenu paboThl Ha NPEINPUSTUN cepBHCca B cdepe
BO3JIYIIIHOT'O TpaHCHOpTa (A1 CaMOCTOSITENIbHOTO U3yUEHHUS).

Tema 17. TexHosiorusi Ou3Hec-MJIaHUPOBaHUS B c(epe cepBuca B cepe
BO31YIIHOT0 TPAHCIIOPTA

busHec-miaH — WHCTPYMEHT OOOCHOBAaHUSI MHBECTHIIMOHHBIX IPOEKTOB Ha
NpeanpusiTuu cepBuca B cdepe BozmymiHoro Ttpancmopra. Crparterusi OuszHec-
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eAMHUIBI U oOmedupMeHHass cTpaTerusi Ha NpeanpusiThd cepBuca B cdepe
BO3JyIIHOrO TpaHcnopTa. CoBpeMeHHas TEeXHOJOTusi OW3HEC-MIIaHUPOBAaHUS Ha
NpEeANpUATUN cepBUca B cepe BO3AyIIHOro TpancnopTa. CTpyKTypa U colep KaHue
Ou3Hec-IUIaHa Ha TPEANpUATHU cepBHca B cdepe BO3AYyUIHOro TpaHcmopTa (asis
CaMOCTOATENbHOTO H3ydeHHs). OCOOCHHOCTH BHEIpEeHUs OWU3HEC-IIaHa Ha pPhIHKE
yclyr B cepe BO3IYIIHOIO TPAHCIIOPTA (ISl CAMOCTOATENbHOTO n3yueHus). OueHka
YPOBHS COCTaBJieHUs1 OM3HEC-IIJIaHA Ha MPEANpUsATUU cepBUca B cpepe BO3AYIIHOTO
TpaHcnopTa (A CaMOCTOATENbHOIr0 u3ydeHus). Opranuzanus padoTbl KOMaHIbI MO
COCTaBJICHMIO OW3HEC-TUIAaHA Ha TMPEeANpPUATHUH cepBUca B cdepe BO3IYIIHOTO
TpaHcnopTa (11 CAMOCTOSITEIbHOTO U3YUYEHUS).

Tema 18. [IpoekTHpOBaHUe 0XBaTa PbIHKA JI1 NIPEJOCTABJIECHUS CepBHCA
B cepe BO3AYILIHOIO TPAHCIIOPTA

Crpaterun oxBaTa pbIHKa MpEANpUITHEM cepBHUca B cdepe BO3AYLIHOTO
TpaHcropTa:  HeauddepeHUUpPOBaHHBIM  MapkeTUHr,  AuddepeHITupOBaHHbBIN
MapKeTUHT. KOHIIEHTpUPOBAHHBIM MapKETHHI Ha MPEANpPUATHU cepBUca B cdepe
BO3JIYIIHOTO TpaHcnopTa. MakTopel, BIUSAIONIME HA BHIOOP CTPATETMH OXBaTa PbIHKA
Ha MpEInpHUsITHU cepBUca B cepe BO3AYIIHOro TpaHcnopTa. [lo3unmonupoBaHue
yCIIYT U aBUAKOMITAHUH B IEJSAX TIOCTHXKEHUS] KOHKYPEHTHBIX ITPEUMYIIIECTB B cdepe
BO3JIYIIHOT'O TpaHCHOpTa (A1 CaMOCTOSITENIbHOTO U3yUEHHUS).

Tema 19. IIpoexkTpoBaHue CTpaTervid OPraHU3alMU OKA3aHUA YCJIYI B
aBHAKOMIIAaHUM

OcHoBHBIE 3a/1a4M pa3BUTHs c(ephl YCIyT BO3AYLIHOTO TpaHcnopTa B Poccum.
@axkTopsl, BIMAKOIIUME HA CTPYKTYpY YCIyI IACCa)KUPO-IIEPEBO30K. Y CIyTH
aBUAKOMITAHMM Ha YapTEepHBIX, HU3KOOIO/DKETHBIX, TPY30BBIX peicax, peicax c
oOuiepslHOYHON cTpaTerveil. Tunuunble OMMOKM B CTpaTErusix OpraHu3aluu
OKa3aHMsl yCIYT aBUaKOMIAaHUH (7151 CAaMOCTOSATEIbHOTO U3YUESHHUS).

Tema 20. IIpoekTpoBaHue BUAOB yCJIYI ABUAKOMIIAHUH

OnpeneneHue BHUJIOB YCIyr aBUAaKOMMNaHUM. MeTOonbl aHanM3a YCIyr Ha
NpeANnpUiATUd cepBHca B cdepe BO3AYUIHOrO TpaHcmopTa. Teopusi >KU3HEHHOTO
IUKJIAa YCIyI'M Ha TMpeANpUaATHH cepBUca B cdepe BO3AYIIHOIO TpaHCHOPTA.
bocToHCckasi Matpuna B IpOLECCE MCCIEAOBAHUSA OKa3blBAEMbIX YCIyI Ha
NpEeANpUATUA cepBUca B cdepe BO3AYLIHOTO TpaHCHOpTa (IJIs CaMOCTOSITEIBHOTO
uzyuenus). Marpuna Ancodda B npouecce nccieoBaHUs OKa3bIBAEMbIX YCIYr Ha
NpEeANpUATUA cepBUca B cdepe BO3AYLIHOTO TpaHCHOpTa (IJIs CaMOCTOSITEIBHOTO
U3Yy4YEeHUs).

Tema 21. IIpoexkTHpoBaHHMe O0O0CJIY:KHUBAHHMSI NACCAXKUPOB B cdepe
BO31YIIHOT0 TPAHCIIOPTA

Cnemuduka o0OCIyXUBaHUS TACCAKUPOB HA BO3AYIIHOM TpPaHCIIOPTE.
Tunuunble omMOKU B TpoIecce OOCTYKMBAaHUS MACCAKUPOB aBHAKOMIAHUEH TPU
OTPENICNICHUH CTPATeTUU OOCITY>KUBaHUA (U1 CaAMOCTOSITEJILHOTO U3YyYCHHUS).
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CepBHUCHBIE YCITyTH: OCHOBHBIC U JIOTIOJHUTEIbHBIE Ha MPEANPUATUH CEpPBHCA B
cdepe BO3AYyIIHOTO TPAHCTIOPTA.

Tema 22. KonTpoab Ka4yecTBa CepBHCAa ABUAKOMIIAHUM

[TonsiTue «kauecTBa MPOAYKIUU», YCIYTH Ha MPEANpPUITHH cepBuca B chepe
BO3yIIHOro TpaHcnopra. Iloka3zarenum kadecTBa MPEJOCTABICHUS YCIYyr Ha
NpEeANpUATUHA cepBUca B cdepe BO3AYILIHOTO TpaHCHopTa. MeToauka OnpeeeHHUs
KauecTBa OOCIYyXMBaHMUS Ha MNPEINPHUSATHU cepBUca B cdepe BO3AYUIHOTO
TpaHcropra. OLeHKa KadecTBa CepBUCa Ha NpPENUpUATHH cepBuUca B cdepe
BO3/YILLIHOTO TPaHCHIOPTA (AJI1 CAMOCTOSITEIBHOTO U3yUEHNUs).

Tema 23. IlpoexkTupoBaHue 0€30IIACHOCTH CEPBHCHOIO O0C/IYKMBAHUS B
cepe BO3AYIIHOTO0 TPAHCIIOPTA

[TonsiTne 0Ge30mMacHOCTH TpPH MPOCKTUPOBAHWU B CEPBUCE Ha BO3AYLIHOM
Tparcropte. OCHOBHBIE YIpO3bl W PHUCKA Ha TPEANpPUATHU cepBHca B cdepe
BO3JIYIIHOTO TpaHcnopTa. Buasl obecnieuenust 6e3o0macHoro o0ciaykuBaHusi B cdepe
BO3yIIHOTO TpaHcmopra. OOmme TpeOoBaHUS K KOMILIEKCY TEXHHUYECKUX CPE/ICTB
0€30MacHOCTH Ha MPEANpHUATHH cepBhUca B cdepe BO3AYIIHOTO TpaHCHoOpTa (IJis
CaMOCTOSITENILHOTO M3yueHHs). TexHndeckue Mepnl obecriedeHusi 0€30MacHOCTH Ha
OpEeINpUsITHA cepBHUca B cdepe BO3AYLIHOTO TpaHCmopTa (A caMOCTOATEIHHOTO
uzyuenns). CucremMa JOTOBOPOB OOECHedeHHsi O€30MacHOCTH Ha MPEINpHITHH
cepBrca B chepe BO3AYIIHOTO TPAHCIIOPTA (TSI CAMOCTOATEIHLHOTO U3YUCHHS).

Tema 24. IIpoekTHpoBaHHE CEPBUCHON [JeATEJbHOCTH Ha BO3AYLIHOM
TPaHCIOpTe

[lapk BO3AYWIHBIX CYAOB B TpOLIECCE OpraHu3aluu  00CITy>KHUBaHUS.
KonudecTBo mocajoyHbIX MeCT B IMpOILIECCe OpraHu3aluu  OOCITY>KUBAaHMUS.
Konourypauus canona B npouecce opraHusanuu oociyxuanus. Yactora nojaeTos
U BpeMs BbUJIETa B IMPOLIECCE OpraHU3alMuKu OOCTYKMBaHUS (IJI1 CAMOCTOSITEIBHOTO
u3yuyeHusi). Hanuume B mnpopake CBOOOJHBIX MECT B MpOIECCE OpraHU3ALMU
oOcnykuBaHUs (711 CaMOCTOSITENIbHOTO HW3Yy4YeHUsi). PerynsipHOCTb TMOJETOB H
TOYHOCTb  pacluMCaHus B  TMpOIECCe  OpraHu3aluu  oOcimykuBaHUs  (IIs
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 25. OcCHOBbI NPOTrHO3MPOBAHHWS CEPBUCHON [1eATEIbHOCTH HA
BO3YLIHOM TPaHCIIOpPTe

[Iporno3upoBanue M BUIbI MPOTHO30B HA NPEANPUATHU cepBUca B cdepe
BO3AYILIHOI'O TpaHCHopTa. MeToasl MPOTHO3MPOBAHUS HA NPEANPUSATUU CEPBUCA B
chepe BO3IYIIHOrO TpaHcmopTa. lIpakTuyeckue OCHOBBI MPOTHO3UPOBAHUS Ha
NpeAnpuaTUd  cepBuca B  cdepe BosaymHoro Tpancmnopra. Cnenuduka
MPOTHO3UPOBAHUSI  CEPBUCHBIX  YCIAyr HA  BO3AYIIHOM  TpaHcmopTe  (Iuis
CaMOCTOATEILHOTO U3YUYECHHUS).
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Tema 26. IlpoexkTpoBaHMe peKJIaMHON cTparerun B cdepe cepBuca Ha
BO31YIIHOM TPAHCIIOPTE

[Tonsatue «pexnamay, €€ BUABI, CTPYKTYpa Ha MPEANPUITHU cepBHca B cdepe
BO3AYIIHOTO TpaHcropra. Crnenuduka pekiamMbl B CEPBUCHOW IEATEIBHOCTH Ha
BO3JIYIIIHOM TpaHCIopTe. MeToauka oreHKH 3PHEKTUBHOCTH PEKIaMHON KOMITAaHUU
Ha MPENPUATUHN CepBUca B cepe BO3AyIIHOrO TpaHcnopta. [leyatHas pekiiama Ha
MpEANPUsATAN cepBUCa B cepe BO3AYLIHOTO TpaHCHoOpTa (ISl CaMOCTOSITEIHLHOTO
uzyuyeHus). JlemoBas pekiama Ha MNpeANpUSITHH cepBUca B cdepe BO3AYLIHOTO
TpaHcropTa (JJIs1 caMOCTOsTEIbHOTO u3ydeHus). [Ipsimas paccelika Ha IPEANPUATAN
cepBuca B cepe BO3AYLUIHOTO TpaHcHopTa (AJI1 CaMOCTOSITENBHOTO H3YUECHHS).
Hapy:xHas pexiiama Ha IpeANpUATHN cepBHca B chepe BO3AYIIHOTO TpaHCTopTa (I1s
caMOCTOsITeIbHOTO ~ W3yueHwus). OCHOBHBIE  KJIacCH(UKAUM  pEKJIaMbl  Ha
MpPEANPUSATAN cepBUCa B cepe BO3AYLIHOTO TpaHCHopTa (ISl CaMOCTOSITEIHHOTO
n3yuenusi). ConuanbHple (QyHKIMM W AUCHYHKIIMU pPEKJIaMbl Ha MPEANPUITHU
cepBuca B cepe BO3AYLUIHOTO TpaHCHoOpTa (AJI1 CaMOCTOSITENBHOTO H3YUYECHHS).
OcCHOBHBIC pPEKJIIAMHBIX CTpaTEeruy Ha MPEANPHUSATHU cepBHUca B cdepe BO3AYIIHOTO
TpaHcmopTa (Il CaMOCTOSATENBHOTO u3ydeHus). CTUMyIHpOBaHUE TMPOJaX Ha
MpPEANPUSATAN cepBUCa B cepe BO3AYLIHOTO TpaHCHopTa (ISl caMOCTOSITEIHLHOTO
n3yuenus). Pexnama kak conuanbHOE JEWCTBUE HA MPEINPUITHH cepBHUca B cdepe
BO3JYIIIHOTO TpaHcHopTa (Il CaMOCTOSATENBbHOrO0 H3y4deHHus). MOTHUBaIMOHHBIN
MOAXOJT Ha TMPEANpPUATHH CcepBUca B cdepe BO3AYIIHOIO TpaHcHopra (s
CaMOCTOSITETTLHOT'O U3y4YCHUS).

Tema 27. OueHKka KOHKYPEHTOCHOCOOHOCTH YCJIYr B cdepe BO3AYUIHOIO
TPaAHCIOPTA

[ToHsiITHE «KOHKYPEHTOCIIOCOOHOCThY» YCIYT B chepe BO3AYIIHOTO TPaHCIIOPTa,
ee crpykrypa. OrmpezneneHue  KOHKYPEHTOCHOCOOHOCTH.  DKOHOMMYECKHE,
MapKETUHIOBblE MHCTPYMEHThI Ha MpPEANpUATHU cepBHca B cdepe BO3AYLIHOTO
TpaHcnopTa (IUisi CaMOCTOATENbHOIO U3yueHus). BHemHre u BHyTpeHHUE (DaKTOpHI
Ha TPENNpUsATHU cepBUca B cdepe BO3AYIIHOIO TPaHCIOPTa, BIMSIOLIUME Ha
KOHKYPEHTOCIIOCOOHOCTb.

Tema 28. IlnanupoBaHMe KOMMYHHMKAIMM HA NPeINPHUITHH CepPBHUCA B
cepe BO3AYIIHOIO TPAHCIIOPTA

IToHsATHE «KOMMYHHMKALUA», KOMMYHHUKAIIMOHHBIE ITPOLECCHl HA IPEAIPUATUI
cepuca B cdepe Bo3AymHOro TpaHcnopta. OCHOBHBIE THIBI COLIMAIBHBIX
KOMMYHUKAIIMi Ha MpPeINpusiTUU cepBHca B cdepe BO3AYIIHOTO TpaHCHOPTa.
JleTepMHUHAHTBl MacCOBOM KOMMYHMKAIlMM Ha MPEINpUSITHU cepBuUca B cdepe
BO3JIyIIHOrOo TpaHcnopra. OCHOBHBIE (YHKIIMM MAacCOBOW KOMMYHHUKAIMHU (IS
CaMOCTOSITEILHOTO H3y4deHMs). Poilb MaccoBOl KOMMYHHKAllUM B CEPBUCHOM
JesITEeNBHOCTU B c(hepe BO3AYLIHOTO TpaHCHOPTA (A1 CAMOCTOSATEILHOTO U3YUYEHUS).
[ToTrpeOHOCTH aynutopuu B HHQOpMAlUMKU Ha NPEINPUSATHU cepBUca B cdepe
BO3JIYIIHOTO TpaHCHopTa (I CaMOCTOSATEIbHOrO u3ydeHus). [ moOamuzanms
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WHQOpPMAIIMOHHBIX  MpOIEeCCOB B cdepe  BO3AYIIHOIO  TpaHcmopra (s
CaMOCTOSITETILHOT'O U3y4CHUS).

Tema 29. PazpadoTka OpeH/ia CepBUCHBIX YCJIYI B ABUAKOMIIAHUH

[Tonsitue OpeHna cepBUCHOM yciyrd B aBUakommaHuu. IIporeccel co3panus
OpeHJa cepBUCHOM yciayru B aBuakomnaHuu. Co3qaHue UMUKa CEPBUCHON YCIyTH
a’poNOPTOBOIO KOMIUIEKCA. Y3HaBAaeMOCTb OpeHJa CEepBUCHOW YCIYyru, €ro
(uHaHCOBAasI OKyIaeMOCTh B c(epe BO3YIIHOTO TPAHCIOPTA (151 CAMOCTOATEIBHOTO
U3Yy4YEeHUs).

Tema 30. MapkeTuHropoe NnO3MUMOHMPOBAHUE CEPBUCHOH YCJIyIrH
a3PONOPTOBOI0 KOMILIEKCA

TenaeHIIMU pa3BUTHS CEPBUCHOM YCIYTM B ad’pONOPTOBOM KOMILIEKCE.
Mopenu yrpaBieHUs pa3BUTHEM CEPBUCHOM YCIYTHM B a’pOINOPTOBOM KOMILIEKCE.
[lerouka co3maHUsi CTOMMOCTH CEPBUCHOM YCIyrM Ha BO3AYIIHOM TpPaHCHIOPTE.
dakTopbl, BAUSIONIME HA BEIOOP CEPBUCHON YCIYTH B @3pONOPTOBOM KOMIUIEKCe (15
CaMOCTOATENBHOTO H3Yy4YeHHUs). MapKeTHHroBO€ TO3UIMOHUPOBAHUE CEPBUCHOMU
YCIIyTU B a3pONOPTOBOM KOMILIEKCE (AJI1 CAMOCTOSITEIBHOTO U3yUEHUS).

Tema 31. IIpoekTHpoBaHHMe CEPBHCHBIX HEABHMAIMOHHBIX YCJIYI B
JAeATeJbHOCTH a3PONOPTOBOI0 KOMILJIEKCA

HoBble cTparernyeckre BOZMOXKHOCTH Pa3BUTUS CEPBUCHOTO 0OCITY)KMBaHUS B
a’poNOPTOBOM KOMILIEKCe. J[OMOIHUTENbHBIE YCIYTH B a3pONOPTOBOM KOMILIEKCE.
NHHOBallMOHHBIE YCIYTH B a’poIroOpTOoBOM Komiuiekce. Kommepueckuil cepBUC B
a’pONOPTOBOM KOMIUIEKCE. (JUIsI CaMOCTOSITENbHOro u3ydeHus). IIpoexkrupoBanue
HOBOM YCIIyTU B @3pOIOPTOBOM KOMIUIEKCE. (JIJIs1 CAMOCTOSTEIBHOTO U3YUEHMUS).

Tema 32. [IpoekTHpOBaHMe NPOrpaMM JIOSIJIBHOCTH JJIsl Pa3BUTHS c(hepbl
cepBHCa Ha BO3AYLIHOM TPAHCIIOpPTe

Ponb 1 3HaUeHHE MPOrpaMM JIOSIIBHOCTH JJI KJIMEHTOB CEPBUCHON KOMITAHUU.
Ponb ¥ 3HaueHue mporpamMMm JOSUIBHOCTU ISl KJIIMEHTOB CEPBUCHOM KOMIIAaHMM Ha
BO3JIYIIIHOM TpaHcnopTe. B3anMOOTHOILIEHUsT TMOCTaBIIMKA M MOTpPEOUTENs B
Mpoliecce OKa3aHMsl YCIyr Ha BO3AYIIHOM TpaHcropre. OnpeneneHue CTENeHH
3¢ ()EKTUBHOCTH MPOrpaMM JIOSUIBHOCTU B MPOLIECCE OKA3aHMs YCIYT Ha BO3AYLIHOM
TpaHcnopTe (11 CAMOCTOSITEIbHOTO U3YUYEHU).

IIpakTyeckune 3aHATHS

Howmep Temsbl . TpynoemMKoCTH|
TemaTnka NpakTUUECKUX 3aHATUN
TTUCIUILINHBI (dacwl)
Cemectp 3
IIpaktnueckoe 3ansitue Ne 1. «IIpoexkTupoBanue
| CEPBUCHBIX IPOLECCOB Ha MPEINPUATHH CEpPBHCA B 2
cdepe BO3AYIIHOTO TPAHCIIOPTa
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Howmep Temsbl
JVCUUIUIAHBI

TemaTnka NpaKTUYECKUX 3aHATUI

TpynoemMKOCTH|
(dachl)

2

IIpaktnueckoe 3anstue Ne 2. «IIpoexkTupoBanue
CEPBUCHBIX YCIYT Ha MPEANpPUITHH CepBUCa B cdepe
BO3JYILIHOI'O TPAHCIIOPTa»

2

IIpaktnueckoe 3anarue Ne 3. «llmaHnupoBanue
OCHOBHBIX CpEICTB Ha MPENNPUATHH CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIOPTa»

IIpakTnueckoe 3anstue Ne 4. «CocTaB M CyIIHOCTh
O00OpOTHBIX CpPEJICTB Ha MPEANPHUSTUU CEpBHCA B
cdepe BO3AYLIHOTO TPAHCIOPTa»

IIpaktnueckoe 3anstue Ne 5. «IIpoexkTupoBanue
KaJIpOBOM TOJIUTHKHA Ha MPENNpPUATHH CEpBHUCA B
cdepe BO3AYLIHOTO TPAHCIOPTa»

IIpaktnueckoe 3anstue Ne 6. «DopMupoBaHue
3apabOTHOM IUIaTBl HA MPEANPHUSATHU CepBHCAa B
cdepe BO3AYIIHOTO TPAHCIIOPTay

[Ipaktnueckoe 3amstue Ne 7. «MoTtuBauus
NepcoHajia Ha MpeANnpUiTHH cepBHca B cdepe
BO3/IYIIHOTO TPAHCIOPTa»

IIpaktnueckoe  3amatue Ne 8. «Crparerumn
paspenieHus KOH(IJIMKTHBIX CUTYalHH Ha
NpeAnpuaTUd  cepBuca B cdepe  BO3AYUIHOTO
TPAHCIIOPTa»

[TpakTuueckoe 3anstue Ne 9. «CebecTOUMOCTh yCIIyT
Ha TPEeANpUITHU cepBuca B cdepe BO3IYIIHOTO
TpaHCIOpTay

10

IIpaktuueckoe  3ansatue Ne  10.  «Meroasl
1eHoo0pa30BaHus Ha MPEANPUITHH cepBUca B chepe
BO3/IYIIHOTO TPAHCIOPTa»

11

IIpaktnueckoe 3ansitue Ne 11. «IIpoBenenue
COLIMOJIOTUYECKOTO MCCIEIOBAaHUS Ha MPEANPUITHH
cepBuca B c(epe BO3AYIIHOTO TPAHCIOPTa»

12

IIpakTHueckoe 3aHATUE Ne 12.
«KIIMEeHTOOPUEHTUPOBAHHOCTD Ha PBIHKE
aBHANEPEBO30K»

13

IIpaktuueckoe 3anstue Ne 13. «Ilo3unmoHupoBanue
yCIyr Ha TOpeAnpusTAU  cepBuca B  cdepe
BO3YIITHOTO TPAHCIIOPTAa»

14

IIpaktuueckoe 3anarue Ne 14. «CepBuc Ha pBIHKE
IPY30BbIX aBHAIepEeBO30K Ha BO31YLIHOM
TPAHCIIOPTEY

Utoro 3a cemectp 3

28

Cemectp 4

13




Howmep Temsbr
JTUCIIUTIIMHBI

TemaTnka NpaKTUYECKUX 3aHATUI

TpynoemMKOCTH|
(dachl)

15

[Ipaktuueckoe 3anstue Ne 15. «[IpuHiuner 6usHec-
IUIAaHUPOBAHMS HA TMPEANpUSITHH cepBuca B cdepe
BO3AYIIHOTO TPAHCIIOPTa»

2

15

IIpaktnueckoe  3amarue Ne  16.  «lIpoumecc
IUIAHUPOBAHMS LIETIEH MMOCTaBOK Ha MPEINpHUSTHU
cepBuca B c(epe BO3AYIIHOTO TPAHCIOPTa»

16

IIpaktnueckoe  3anstue Ne 17. «PazButue
MIPOEKTUPOBAHMS B LIEISAX MMOCTABOK HA MPEANPUATHI
cepBuca B c(epe BO3AYIIHOTO TPAHCIOPTa»

17

[Ipaktuueckoe 3anarue Ne 18. «Crparerust 6usHec-
eAUHUIBI W  oOmedupMeHHass CTpaTreruss Ha
NpeAnpuaTUd cepBuca B  cdepe  BO3AYUIHOTO
TPaHCIIOPTa»

IToaroToBKa K KpyriioMmy CTOJIY

17

IIpaktuueckoe 3anarue Ne 19. «Crpyktypa u
coliepkaHue OHU3HEC-NIPOLIECCOB Ha MPEANPUITHH
cepBuca B chepe BO3YIIHOIO TPAHCIIOPTa

17

IIpaktnueckoe 3ansatue Ne 20. «CoBpeMeHHas
TEXHOJIOTUsI OM3HEC-TNITAHUPOBAHUS Ha MPEINPUITHU
cepBuca B c(epe BO3AYIIHOTO TPAHCIOPTa»

18

[Ipaktnueckoe 3ansatue Ne 21. «Crparerum oxsara
phIHKA Ha TpPENNpusiTUM cepBuca B  cdepe
BO3AYILIHOI'O TPAHCIIOPTa»

18

[Ipaktnueckoe 3anstue Ne 22, «Pakrtopsl,
BIUSIONINE Ha BBIOOp CTpaTernd OXBaTa pbIHKAa Ha
NpeAnpuaTUd cepBuca B cdepe  BO3AYUIHOTO
TPaHCIIOPTa»

19

[Ipaktuueckoe 3anstue Ne 23. «Cnenuduka
CEPBUCHBIX YCIYT B c(pepe BO3AYLIHOTO TpaHCIOPTa
B PO»

19

[Ipaktnueckoe 3anstue Ne 24,  «Pakrtopsl,
BIMSIONIME HA CTPYKTypy yciayr B coepe
MACCAXKUPCKUX IIEPEBO30K  HA  BO3IYLIHOM
TPaHCIIOPTE»

20

IIpaktuueckoe 3ansitue Ne 25. «IIpoexktupoBanue
YCIYT aBUAKOMITAHUW

20

[IpakTuueckoe 3anarue Ne 26. «Meroapl aHanusa
YCIIYT aBUATPEATIPUSITHS

21

IIpaktuueckoe 3anarue Ne 27. «Meroauka
00CITy’KUBaHUSI TIACCAXKUPOB B cdepe BO3AYIIHOTO
TPaHCIIOPTa

21

ITpaktuueckoe 3ansitue No 28. «CepBUCHBIE YCIYTH:

14



Howmep Temsbl
JVCUUIUIAHBI

TemaTnka NpaKTUYECKUX 3aHATUI

TpynoemMKOCTH|
(dachl)

OCHOBHBIE U JIOTIOJHUTEIbHbIE Ha MPEANPUITUH
cepBuca B chepe BO3YIIHOIO TPAHCIIOPTa

22

IIpaktuueckoe 3ansitue Ne 29. «Ouenka kayecTBa
MPOJTYKTOB aBUAKOMITAHHUI

22

IIpaktuueckoe 3anarue Ne 30. «Meroauka
oTpeIeSICHHs KayecTBa 00CITyKUBaHUS Ha
NpeanpusiTul  cepBuca B cdepe  BO3AYIIHOTO
TPaHCIIOPTa

23

IIpakTnueckoe 3ansatue Ne 31. « OCHOBHBIE yIpO3bl U
pUCKM Ha TpeNnpusiTau cepBuca B  cdepe
BO3JYILIHOI'O TPAHCIIOPTa»

23

IIpaktuueckoe 3ansitue Ne 32. «IIpoexktupoBanue
O6e3omacHOro oOCHyKMBaHMS B cdepe BO3IYIIHOIO
TPAHCIIOPTa»

24

IIpaktnueckoe 3ansatue Ne 33. «IIpoexktupoBanue
KOJMYeCcTBa  IOCAJOYHBIX  MeCT Ha  Oopry
BO3/YILLIHOTO CY/JIHa»

24

IIpaktnueckoe 3ansatue Ne 34. «IIpoexktupoBanue
OKa3aHMsI CEPBUCHBIX YCIYr Ha OOpPTY BO3IYIIHOIO
CyJIHa»

25

IIpaktnueckoe  3amsatue  Ne  35.  «OcCHOBBI
MPOTHO3WPOBAHUS HA MPEINPUITUU cepBUca B chepe
BO3JIYIIIHOT'O TPAHCIIOPTa»

25

IIpaktuueckoe  3ansatue Ne  36.  «Meroasl
MIPOTHO3UPOBAHUS Ha MPEANPUITUH CepBUCA B cepe
BO3YIITHOTO TPAHCIIOPTAa»

26

IIpaktnueckoe 3ansatue Ne 37. «IIpoexktupoBaHue
pEKJIaMHOM KOMIAHUU Ha MPEANPUITHH CEepBUCA B
cdepe BO3AYIIHOIO TPAHCIIOPTa»

26

IIpaktuueckoe 3ansitue Ne 38. «Meroauka OLIEHKH
3G PEeKTUBHOCTH  pEKJIIaMHOM  KOMIIAaHMM  Ha
NpeanpusiTul  cepBuca B cdepe  BO3AYIIHOTO
TpaHCIOpTay

27

IIpaktnueckoe 3anstue Ne 39. «Boemnue wu
BHYTpeHHHE (aKTOpbl Ha MPEANPUITHH CEpBHCA B
cepe BO3AYLIHOIO TPAHCIOPTA, BIMSIOIIME HA €ro
KOHKYPEHTOCIIOCOOHOCThY

27

IIpakTueckoe 3aHATHE Ne 40.
«KOHKYpeHTOCIIOCOOHOCTh: ~ METOAMKA  OLIEHKH
CEPBUCHBIX YCIYT Ha MPEANpUITHH cepBUca B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTa»

28

IIpaktuueckoe 3aHaTHE Ne 41 «OCHOBHBIE THUIIBI

15




Howmep Temsbl . TpynoemMKOCTH|
I — TemaTnka NpakTUUECKUX 3aHATUN (aachr)
COL[MAJBHBIX KOMMYHHUKAIIMH Ha MHPEAINPUATHH
cepBuca B chepe BO3YIIHOIO TPAHCIIOPTa
8 IIpakTHueckoe 3aHATHE Ngu 42 «IInanupoBaHue D)
KOMMYHHUKAIIMU a3PONIOPTOBOM AEATEIbHOCTH
29 IIpaktuueckoe 3anstue Ne 43 «IIporeccsl co3ganus 5
OpeH/1a CEpBUCHBIX YCIIYT aBUAKOMIIAHUN
29 [Ipaktuueckoe 3anstue Ne 44 «OreHka OpeHIOB )
CEPBUCHBIX YCIYT aBUAKOMITAHUI
30 IIpakTnueckoe 3anstue Ne 45 «Mogenu yrpaBiieHUsS D)
CEPBUCHBIMH YCIyraMu a3pONoOpTaMm»
IIpaktnueckoe 3ansatue Ne 46 «MapKkeTUHroBoe
30 MO3ULIMOHUPOBAHUE  ad3pPONMOPTOB U (PaKTOpHI, )
BIIMSAIOLIME HA JEATEIbHOCTh MPEANPUITUS CEpBHCA
B c(hepe BO3IYIIHOIO TPAHCIIOPTay
IIpaktnueckoe 3ansatue Ne 47 «HeaBuannonnas
31 JesTENbHOCTh Ha NPENNpUsTAU cepBUca B cdepe 2
BO3AYILIHOI'O TPAHCIIOPTa»
IIpaktuueckoe 3ansitue No 48 «HMHHOBanuu Ha
31 NpeAnpuaTUd  cepBuca B cdepe  BO3AYUIHOTO 2
TpPaHCIIOPTay
IIpaktuueckoe 3anarue Ne 49 «B3aumMoOTHOIIEHUS
32 MOCTaBUIMKAa M TMOTpPeOUTENss Ha MNPEIIpUSTHU 2
cepBuca B chepe BO3YIIHOIO TPAHCIIOPTa
IIpaktnueckoe 3anstue Ne 50 «IIporpammel
37 JOSUIBHOCTM Ha TPENNpUsiTUM cepBuca B cdepe 5
BO3IYILIHOTO TpaHCIOpPTA: CTEIICHb 170:¢
b PEeKTUBHOCTIY
Uroro 3a cemectp 4 72
Htoro nmo pucuumninHe 100
JlaGopaTopHbIil IPAKTHKYM
JlaGopaTopHbIil MPaKTUKYM y4eOHBIM IJIAHOM HE IIPETyCMOTPEH.
CamocrosiTeibHas padoTa
Howmep Temst Bunbl camoctoaTensHol paboTh Tpynoemrocty
JVCIIUTIIIMHBI (dachl)
Cemectp 3
1. M3yueHHne TEOpPETUYECKOrO MaTepualia MO TEME:
1 «IIpoekTupoBaHNE CEPBUCHBIX YCIYr Ha BO3AYLIHOM 0,5
TPAHCIIOPTEY
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Howmep Temsl
JVCLHUTLIAHBI

Bunbl camoctoaTensHol paboTh

TpynoemkocTs
(dachl)

[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4, 3].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMe:
«ITpennpusTue Kak OCHOBHOE 3B€HO MPOEKTUPOBAHUS
CEpPBHUCHBIX YCIYT Ha BO3AYIIHOM TPAHCIIOPTE»
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4, 3].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

0,5

l. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMe:
«OcHoBHbI€ cpeacTBa ((HOHIBI) MPEANPUITHS CEPBUCA
Ha BO3JIYILIHOM TpPAaHCIOPTE: CYIIHOCTh, COCTaB U
CTPYKTYpa»

[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IloaAroToBKa K yCTHOMY OIPOCY.

0,5

I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«IIpoekTupoBaHre 0OOPOTHBIX CPEIICTB MPEATPUITHUS
cepBuca B chepe BO3AYLUTHOTO TPAHCIIOPTa
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypoOu 1Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

0,5

I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«ITpoexkTupoBanne KagpoBOW MOTUTUKU MPEATPUATHUS
cepBuca B chepe BO3AYLUTHOTO TPAHCIIOPTa
[TonpazymeBaeTcs paboTa ¢ yueOHOM JTUTEpaTypoOu Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4, 3].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

0,5
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Howmep Temsl . TpynoemkocTs
Buasl camocTosTenbHOM pabOThI
JVCIIUTIIIMHBI (dachl)

3. IToAroTOBKA K YCTHOMY OIPOCY.
I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«ITpoekTupoBanue omIaThl TpPyAa Ha NPEANPUITUHU
cepBuca B chepe BO3AYLUTHOTO TPAHCIIOPTa
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypoOu Mo

6 BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3, 0,5
4].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
1. N3yyeHne TEOpEeTUYECKOro Mmarepuana Mo TEMeE:
«ITnanupoBaHue MOTHUBALIMHU NepcoHasia  Ha
NpeanpusiTUd  cepBuca B  chepe  BO3AYLIHOTO
TpaHCTIOpTa»

7 [TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo 05
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3, ’
4, 3].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«Bo3HUKHOBeHHE  KOH(MJIUKTHBIX  CUTyallud  Ha
MPEANPUSTAN CEpBUCAa Ha OOPTY BO3IYIIHOTO CyJla U
B ABUAKOMITAaHUW

] [TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou Mo 05
BOIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3, ’
4].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
I. N3yyeHne TEOpeTU4YECKOro Marepuana Mo TeMeE:
«IIpoekTupoBanue  ceOECTOMMOCTH  YCIyr  Ha
BO3yIITHOM TPAHCIIOPTE
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou Mo

9 BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3, 0,5
4, 3].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.

10 I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMe:
«ITpoekTupoBaHue II€HbI, CTPATETMH U METOJbI 0,5
IIEHO00pa30BaHKs Ha MPEANPUITHU cepBHca B chepe
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Howmep Temsl
JVCLHUTLIAHBI

Bunbl camoctoaTensHol paboTh

TpynoemkocTs
(dachl)

BO3/yIIITHOTO TPAHCIIOPTa»
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypoOu 1Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4, 3].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

11

I. N3yyeHne TEOpeTU4ECKOro marepuana Mo TEMeE:
«ITpoexkTupoBanue POBEICHUS MCCIICI0BAHUS
MpeoCTaBiIeHUsT yciayr B cdepe  BO3AYLIHOTO
TpaHCTIOpTa»

[TonpazymeBaeTcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

0,5

12

I. N3yyeHne TEOpeTMYECKOro marepuana Mo TeMeE:
«KJIMEHTHI yCIIYT Ha PHIHKE aBUAIIEPEBO30K»
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroToBKa K YCTHOMY OIPOCY.

0,5

13

I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«CermeHTanuss W TO3UIMOHUPOBAHUE  YCIYT
aBHAKOMIIAHUIN»

[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypoOu 1Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4, 3].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

0,5

14

I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«CermeHTanusi pblHKa Ha MNPEANPUSTUM CEpPBHCA B
chepe BO3/yIITHOTO TpaHcnopTa IPY30BbIX
aBHAIIEPEBO30K)

[TonpazymeBaeTcs paboTa ¢ yueOHOM JUTEpaTypoi Mo
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4, 3].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM

0,5
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Howmep Temsl . TpynoemkocTs
Buasl camocTosTenbHOM pabOThI
JVCIIUTIIIMHBI (dachl)
3aHSTHUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
Urtoro 3a cemecTp 3 7
Cemectp 4
I. N3yyeHne TEOpeTU4ECKOro marepuana mo TeMe:
«OcCHOBBI ~ OM3HEC-TUIAHUPOBAHUS B  yIpPaBJICHUU
LETSIMU TTOCTAaBOK Ha MPEANPUITUU cepBHUca B cdepe
BO3/yIIIHOTO TPAHCIIOPTAa».
15 [TonpazymeBaeTcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo 4
BOIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4, 3].
2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«Pa3BUTHE TIJIAHUPOBAHUS M YNPABICHUS LEMSIMU
MOCTaBOK Ha TMPEANpUITHU cepBUca B cdepe
BO3/yIIIHOTO TPAHCIIOPTa»
16 [TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo )
BOIIPOCAM JIJII CAMOCTOSITEIbHONM OATOTOBKH [1, 2, 3,
4, 3].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«Texnonmorust  Ou3Hec-TUIaHUpOBaHUS B cdepe
cepBuca B cepe BO3AYIIHOTO TPAHCTIOPTAY.
[TonpazymeBaeTcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo
17 BOIIPOCAM ISl CAMOCTOSITENIbHOM OATOTOBKH [1-18]. 6
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
3. IToAroTOBKA K YCTHOMY OIPOCY.
4. IToarotoBka K KpyriioMy CTOJYy.
I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«ITpoexkTupoBanue OoXBaTa pBIHKA Ini:
MpEeJOCTaBICHUsST CcepBUca B cdepe BO3AYLIHOTO
TpaHCTIOpTa»
18 [TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou Mo 4
BOIIPOCAM ISl CAMOCTOSITEIbHOM MOATOTOBKH [ 1-4].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSATUU C COOOIICHUSIMU.
3. IToAroTOBKA K YCTHOMY OIPOCY.
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Howmep Temsl
JVCLHUTLIAHBI

Bunbl camoctoaTensHol paboTh

TpynoemkocTs

(dachl)

19

I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«ITpoekTupoBaHuE CTpaTETUil OpraHu3aluu OKa3aHUs
yCIyT B aBUAKOMIIAHUM

[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH [ 1-4].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IloAroToBKa K yCTHOMY OIPOCY.

20

I. N3yyeHne TEOpEeTUYECKOro Mmarepuana Mo TEMeE:
«ITpoekTupoBaHue BUAOB yCIYT aBUAKOMITAHUW
[TonpazymeBaeTcs paboTa ¢ yueOHOM JTUTEpaTypou Mo
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1-5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

21

l. N3yyeHne TEOpeTU4YECKOro marepuana Mo TeMeE:
«IIpoekTupoBaHue 0OCIyXKHMBaHUSI TACCAXKUPOB B
chepe BO3AYIIHOTO TPAHCTIOPTA»

[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou Mo
BOIIPOCAM JIsl CAMOCTOSITENIbHOM MOATOTOBKH [1- 5].
2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroToBKa K YCTHOMY OIPOCY.

22

I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«KoHTpOonlb  KayecTBa cepBUCAa ABHAKOMIIAHWUN
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1-5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSATHUU C COOOIICHUSIMH.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

23

I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«ITpoexkTupoBanue 0e30macHOCTH CEpPBHUCHOIO
o0ciykuBaHus B cpepe BO3MYITHOTO TPAHCIIOPTAy
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou Mo
BOIIPOCAM JJIsl CAMOCTOSITENIbHOW MOATOTOBKH [ 1-4].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
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1. M3yueHne TEOPETUYECKOrO MaTepualia MO TEME:
«ITpoekTupoBaHrEe CEPBUCHON JAECATEIBHOCTH Ha
BO3/YILLIHOM TPAHCIIOPTE»

ITonpaszymeBaeTcs paboTa ¢ yueOHOM JuTepaTypoi mo
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Howmep Temsl
JVCLHUTLIAHBI

Bunbl camoctoaTensHol paboTh

TpynoemkocTs

(dachl)

BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1-5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.
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l. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMe:
«OCHOBBI MPOTHO3UPOBAHUS CEpPBUCHOM
NEATEIbHOCTA Ha BO3AYIIIHOM TPAHCIIOPTE»
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo
BOIIPOCAM JIsl CAMOCTOSITENIbHOM MOATOTOBKH [1- 5].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.
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I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«IIpoekTupoBaHue peKJIIaMHOM cTpaTeruu B cdepe
CepBHCa HA BO3JIYLIHOM TPAHCIIOPTE»
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypoOu Mo
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1-5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.
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I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«O1neHKa KOHKYPEHTOCIIOCOOHOCTH ycayr B cdepe
BO3/yIITHOTO TPAHCIIOPTa»

[TonpazymeBaeTcs paboTa ¢ yueOHOM JTUTEpaTypou Mo
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1-5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.
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I. N3yyeHne TEOpeTUYECKOro marepuana Mo TEMeE:
«IInaHupoBaHWE KOMMYHUKAIIMM Ha TPEANPUITUA
cepBuca B cepe BO3yIIHOTO TPAaHCIIOPTa
[TonpaszymeBaetcst paboTa ¢ yueOHOM TUTEpaTypoOH 1Mo
BOIIPOCAM ISl CAMOCTOSITEIbHOM MOATOTOBKH [ 1-4].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.
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1. M3yueHne TEOpPETUYECKOrO MaTepualia Mo TEME:
«Pa3zpaboTrka  OpeHJa  CEpBUCHBIX  yCIyr B
ABHAKOMITAHU

[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou Mo
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH [ 1-4].

2. IloaroTroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
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Howmep Temsl . TpynoemkocTs
Buasl camocTosTenbHOM pabOThI
JVCIIUTIIIMHBI (dachl)
3aHSTHUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
l. N3yyeHne TEOpeTUHYECKOro Mmarepuana Mmo TEMeE:
«MapKEeTUHIOBO€  TMO3UIIMOHUPOBAHUE  CEPBUCHOM
YCIYTH a3pPONOPTOBOTO KOMILIEKCA»
30 [TonpazymeBaeTcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo 4
BOIIPOCAM ISl CAMOCTOSITEIbHOM MOATOTOBKH [1-5].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSATHUU C COOOIICHUSMH.
3. IToAroTOBKA K YCTHOMY OIPOCY.
1. N3yyeHne TEOpEeTUYECKOro Mmarepuana Mo TEMeE:
«ITpoekTupoBaHNE CEPBUCHBIX HEABUALIMOHHBIX YCIYT
B JICSITEIbHOCTH a3PONOPTOBOTO KOMILIEKCA
[TonpazymeBaetcs paboTa ¢ yueOHOM JTUTEpaTypou 1Mo
31 BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3, 4
4].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
N3ydyeHue TeopeTUUECKOro Marepuaia 10 TEMe:
«ITpoekTupoBanre mpoOrpaMM  JIOSJIBHOCTH  JJIst
pasBuTus  cdepbl  cepBUCa  HAa  BO3AYIIHOM
TPaHCTIOPTE»
32 [TonpazymeBaeTcs paboTa ¢ yueOHOM JTUTEpaTypou Mo 4
BOIIPOCAM JIJII CAMOCTOSITEIbHOM OATOTOBKH [1, 2, 3,
4, 3].
2. IlogrotoBka K BBICTYIUICHUSIM Ha IMPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.
3. IToArOoTOBKA K YCTHOMY OIPOCY.
Uroro 3a cemectp 4 72
Wtoro no qucuuninHe 79

Kypcosbie padoTsl
KypcoBsie paboThl yueOHBIM IIJIAHOM HE NMPEYyCMOTPEHBI.
YueOHO-MeTOAM4YEeCKOEe U MHPOPMALIMOHHOE o0ecriedeHue TUCHUIIIMHBI

a) OCHOBHAs JIUTepaTypa:

1 Kunsuos, E. H. DkoHommka u ynpasjieHHe COUMAJILHOH cdepoi
[DnexTponnsiii pecypc] : yueonuk / E.H. Xuneuos, E.B. Eropos ; mox pen. E.H.
XKuneuosa, E.B. EropoBa. — OnektpoH. 1aH. — Mocksa : JlamkoB u K, 2015. —
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496 C. — ISBN 978-5-394-02423-8 — Pexum JnoCTymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOIHBIN HOCTYM
(mara obpamienus 10.01.2017)

2 Komenesa T.H. PoJb M MeCTO CEpBHCHBIX YCJAYr HAa BO3AYLIHOM
Tpancnopte: yuebHoe nocodue [Tekcr] / T.H. Komenesa. — CII6.: M3naTenscTBO
«KynetUHpopMIIpeccy, 2017. — 89 c. KonudecTBo sx3eMIuisapoB 30.

3 Komapo, H.M. VYmnpasieHue Ka4yeCcTBOM M HH(PPACTPYKTYypa
NpeAnpusaTH cepBuca ObBITOBOM M OQPHCHON TeXHUKHM [DIEKTPOHHBIN pecypc] :
yuebHoe mocooue / H.M. Komapor, T.M. 3Bopweikuna, A.B. Makcumon, JI.B.
CymsunHa. — OnekTpoH. nadH. — Mocksa : COJIOH-IIpecc, 2012. — 128 c. —ISBN
978-5-91359-105-0 - Pexxum goctyma: https://e.lanbook.com/reader/book/13809/#1 .
— 3ari. ¢ 3KpaHa. cBoOOAHBIN HoctyI (gaTa obpamenus 10.01.2017)

0) IOMOJIHUTEIbHAS TUTEepaTypa:

4 Koponesa, E.A., Ilamun, B.C. CepBucosiorusi [TeKCT]: TEKCTbI JEKIIUH.
Yacte 1/ E.A. Koponera, B.C. Ilamun. — Cankt-IlerepOypr, 2016. KonuuectBo
sK3eMILIsIpoB 20.

5 Opranuzanus ¥ IVIAHUPOBAHME JeSITeJILHOCTH NMpPeANPUATHH cepBHca:
Meroa. yka3. MO HM3yYEHUIO AMCIHMUIUIMHBI W TUJIaHBl CEMHHApCKUX 3aHATUU. Jlns
ctyeHToB ['®, KO u 3® [snexTpoHHbIit pecypce, Teker] / Jlepmmuna O.H., Komenesa
T.H. - CII6.: I'VT'A, 2014. - 37¢. KonmnuectBo 3x3eMIusipoB 50.

B) IepeyeHb pecypcoB HHGOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON CeTH

«HTEepHET:
6 Oduunanbupiii  caiit PegepadbHOil  CayxKObI TIOCYyAapCTBEHHOH
CTATUCTUKHN [DNeKTpoHHBIM pecypc]. - Pexum gocryna: http://www.gks.ru/

cBOOOIHBIN nocTyn (nara obopamenus: 10.01.2017).

7 Odunmanbubiii cadt Munucrepcrsa ¢gunHaHcoB P® [DieKTpOoHHBIM
pecypc]. - Pexxum poctyma: http:/www.minfin.ru/ru/ cBoOGOmHBIH mocTynm (nara
obpamenus: 10.01.2017).

8 OdpuumanbHblii caiit PenepajbHONl HAJOTOBOM CJIIY:KObI [ DJIEKTPOHHBIM
pecypc]. - Pexum pmocryma: http:/www.nalog.ru/ cBoOOmHBIH JocTynm (nara
obpamenus: 10.01.2017).

9 Od¢ununanpubiii  cait PegepaJlbHOM AHTHMOHONOJIBHON  CJIYKOBI
[DnexTpoHHBI pecypce]. - Pexxum goctyma: http:/www.fas.gov.ru/ cBOOOIHBIN
noctyn (nara oopamenus: 10.01.2017).

10 O¢puunanbubiii cait banka Pocenu [OnextpoHHBIN pecype]. - Pexum
noctyma: http://www.cbr.ru/ cBoOoaHsbIi noctyn (gata odpamienus: 10.01.2017).

11 OdpunnanbHbIi calT )KypHaJia «Bonpocskl IKOHOMUKW) [ DIIEKTPOHHBIN
pecypc]. - Pexum npocryma: http://www.vopreco.ru/  cBOOOAHBIM AOCTyIl (1ara
obpamenus: 10.01.2017).

12 OduumanbHplii  calT  HANUOHAJIBHOIO  MCCJEJI0BATEIbCKOIO
YHHBepcuTeTa Bpicmias mIKoJa 3KOHOMHMKHM [DJIEKTPOHHBIN pecypc]. - Pexum
noctyma: http://www.hse.ru/ cBoboanbIi 1ocTyn (nara oopamenus: 10.01.2017).
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13 O¢unuanbHbii  cadT (OHAOBOI MOckoBCckoid Oupxu PTC
[DnexTpoHHBIN pecypc]. - Pexxum goctyma: http://www.rts.ru/ cBOOOJHBIA JOCTYII
(mara obpamenus: 10.01.2017).

14  Oduvumanbupid  caiTt MeXIYHAPOAHOI0  BAJIOTHOrO  (poHAA
[DnexTponHbii pecypc]. - Pexum noctyna: http://www.imf.org/external/russian/
cBOOOIHBIN focTyn (nara obpamenus: 10.01.2017).

15 Opunuanbubiid caiiT BecemupHoro 6anka gonaa [D1eKTpOHHBIN pecypc].
- Pexxum nocryna: http://www.worldbank.org/eca/russian/ cBoOOIHBIN TOCTYyN (AaTa
obpamenus: 10.01.2017).

16 Odunnanbubiii  cailt HanumoHaJbHOro 0HOPO IKOHOMHYECKHX
ucciaenosanmii  CIHIDA  [Onexkrtponssii  pecypc]. -  Pexum  gocryna:
http://www.nber.org/ cBo60aHbIN n10ocTyn (ata obpamenus: 10.01.2017).

r) §OporpaMmHoe  obecrniedeHue  (IMIIEH3MOHHOE), 0a3bl  JaHHBIX,
WH(OPMAITMOHHO-CITPABOYHBIC U TIOMCKOBBIC CHCTEMBI:

17 buboamorexka CIIOI'Y TI'A [OnextpoHHblii pecypc]. — Pexxum nocrymna:
http://www.biblioclub.ru / cBoGoaHbINM nocTym (HaTa obpamenus: 10.01.2017).

18 Poccuiickasi HauMoHaJAbLHasE OMOJMOTeKa [DIEKTPOHHBIM pecypc]. —
Pexxum nocrtyna: http:/www.nlr.ru / cBOOOAHBIM JoCTyn (nmaTta oOpalleHus:
10.01.2017)

banibHO — pedTHHrOBas OLEHKA TEKYLIero KOHTPOJs YCIEeBAEMOCTH M
3HAHUH CTYJACHTOB

OO6mas TpyJ0EeMKOCTh TUCHMIUIMHBI COCTAaBISCT 8 3a4e€THBIX €AUHUIL, 288
aKaJIeMUYECKNX Yaca. BuJ NpoMeKyTOYHOro KOHTpOJs — 3au€T ¢ omeHkon (3
ceMecTp), IK3aMeH (4 cemectp).

KonunuectBo 6amios Cpoxk
Tema/Bun yueOHbIX 3aHATUN KOHTPOJIS
OLICHOYHBIX 33JIaHUI ), TIO3BOJISIOIINX nopsinkos | [lpu-
(om A ) H Munu- Makxkcu- ( P P
CTYICHTY MPOJEMOHCTPUPOBAThH BIif HOMEp | Meua-
. MajJbHOE | MaJbHOE
JIOCTUTHYTHIN YPOBEHb HEJIENH C HUE
. 3HAUCHUE | 3HAUYCHHE
c(OPMUPOBAHHOCTH KOMIIETEHLIUN Hayasa
ceMecTpa)
Cemectp 3
AyauTOpHBIE 3aHATHUS
Jlekmus 1 (Tema 1) | 1,5 1 —
IIpakTueckoe 3anstue 1 3 3,5 1 —
Jlekus 2 (Tema 2) 1 1,5 2 —
IIpakTHueckoe 3aHsATue 2 2 3 2 —
Jlexnus 3 (Tema 3) 1 1,5 3 —
IIpakTHueckoe 3aHsTue 3 2 3 3 —
Jlexmus 4 (Tema 4) 1 1,5 4 —
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KonunuectBo 6amios Cpoxk
Tema/Bun yueOHbIX 3aHATUN KOHTPOJIS
OLICHOYHBIX 33JIaHUI ), TIO3BOJISIOIINX nopsinkoB | [lpu-

( HCTy,)leHTy HpI([)I[eMO)HCTpI/IpOBaT:l Mukn- Maxcen- (LlﬁpH(f[Mep Merzla-

JIOCTUTHYTHIN YPOBEHb MAIPHOE ) MAIIBHOC |y nomy ¢ HUE

c(OPMUPOBAHHOCTH KOMIIETEHLIUHN SHAACHAC | SHATACHHC Hayasa
ceMecTpa)

IIpakTueckoe 3anstue 4 2 3,5 4 —
Jlexnus 5 (Tema 5) 1 1,5 5 —
IIpakTHueckoe 3aHsTue 5 2 3,5 5 —
Jlexnus 6 (Tema 6) 1 1,5 6 —
IIpakTueckoe 3anstue 6 2 3,5 6 —
Jlexnus 7 (Tema 7) 1 1,5 7 —
IIpakTueckoe 3anstue 7 2 3,5 7 —
Jlexnus 8 (Tema 8) 1 1,5 8 —
IIpakTueckoe 3aHsATue 8 2 3,5 8 —
Jlexnus 9 (Tema 9) 1 1,5 9 —
IIpakTueckoe 3anstue 9 2 3,5 9 —
Jlexmus 10 (Tema 10) 1 1,5 10 —
[TpakTueckoe 3anstue 10 2 3,5 10 —
Jlexmus 11 (Tema 11) 1 1,5 11 —
IIpakTuueckoe 3anstue 11 2 3,5 11 —
Jlexmus 12 (Tema 12) 1 1,5 12 —
IIpakTuueckoe 3austue 12 2 3,5 12 —
Jlekmus 13 (Tema 13) 1 1,5 13 —
IIpakTueckoe 3anstue 13 2 3,5 13 —
Jlexmus 14 (Tema 14) 1 1,5 14 —
[IpakTueckoe 3anstue 14 4 4,5 14 —
Hroro Uno 00513aTEJILHBIM BHIAM 45 70 . .
3aHATHH
3a4der ¢ OEHKOM 15 30 — —
HNToro no gucuumninHe 60 100 — —
IIpemuajibHbIC BUABI
e TeJTbHOCTH
(11 yuyeTa npu onpejaeeHuH B o B -
peiiTHHrA)
VYyacTue B KoH(pEpeHIIUU 110 TEMaM . 10 . .
JUCIUIUIHHBI
Hayunas myGnukanus rno remam . 10 . .
JUCIUIUIHHBI
Hroro ponojHATEILHO . 20 . .
NPeMHUAJIBHBIX 02J1T1I0B
Becero mo jaucuMiuinHe I — 120 — —
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KonunuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHITHI KOHTPOJIS
OLICHOYHBIX 33JIaHUI ), TIO3BOJISIOIINX nopsiakoB | Ilpu-
( CTYACHTY I OI[GMO)I;C UpOBaTh Mukn- Maxcen- (Ialﬁli{OMe Merzla
Y Y TP oHCTpIp MajJbHOE | MaJbHOE P
JIOCTUTHYTHIN YPOBEHb HEJIENH C HUE
. 3HAUCHUE | 3HAUYCHHE
c(hOpMUPOBAHHOCTH KOMIICTCHIIUN Hayasa
ceMecTpa)
peiTHHIA

IlepeBoa 0a/1/10B 0aJIBHO-PEHTHHIOBOM CHCTEMBbI B OLIEHKY JIS 3a4éTa ¢
OLIEHKOM N0 «aKajeMHuuyecKoi» mKaJje

KoanuyectBo 6aa0B no bPC Onenka (1o «aKajeMnu4ecKoii» mKaJe)

90 u Goiee 5 — «OTIIMYHO»

75+89 4 — «xopomio»

60+74 3 — «YZIOBJIETBOPUTEIIBHO»

MeHee 60 2 — «HE YJIOBJIETBOPUTEIILHO

Cemectp 4

AyauTOpHBIC 3aHATHUS
Jlexnus 15 (Tema 15) 0,5 1 1 —
IIpakTnueckoe 3anstue 15 1,4 1 —
IIpakTueckoe 3ansitue 16 1,4 1 —
Jlexnus 16 (Tema 16) 0,5 1 2 —
IIpakTuueckoe 3austue 17 1 1,4 2 —
Jlexnmst 17 (Tema 17) 0,5 1,4 2 —
IIpakTnueckoe 3anstue 18 1 1,4 3 —
IIpakTueckoe 3ansitue 19 1 1,4 3 —
[TpakTueckoe 3anstue 20 1 2,6 3 —
Jlexnus 18 (Tema 18) 0,5 1 4 —
ITpakTueckoe 3anstue 21 1 1,4 4 —
IIpakTueckoe 3ansitue 22 1,4 4 —
Jlexnus 19 (Tema 19) 0,5 1 5 —
IIpakTueckoe 3anstue 23 1,4 5 —
[IpakTueckoe 3anstue 24 1,4 5 —
Jlexnus 20 (Tema 20) 0,5 1 6 —
IIpakTueckoe 3anstue 25 1,4 6 —
IIpakTueckoe 3ansTue 26 1,4 6 —
Jlekmus 21 (Tema 21) 0,5 1 7 —
IIpakTueckoe 3ansitue 27 1,4 7 —
IIpakTueckoe 3aHsTue 28 1,4 7 —
Jlexmus 22 (Tema 22) 0,5 1 8 —
IIpakTueckoe 3ansitue 29 1,4 8 —
[TpakTueckoe 3anstue 30 1,4 8 —
Jlexnms 23 (Tema 23) 0,5 1 9 —
ITpakTueckoe 3anstue 31 1 1,4 9 —
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KonunuectBo 6amios Cpoxk
Tema/Bun yueOHbIX 3aHATUN KOHTPOJIS
OLICHOYHBIX 33JI1aHH1), TO3BOJISIOLINX nopsiakos | Ilpu-

( HCTy,)leHTy HpI([))Z[eMO)HCTpI/IpOBaT:l Mukn- Maxcen- (Ialﬁli{(f[Mep Melzla-

JOCTUTHYTBIN YPOBEHb MAIBHOE |- MATIBHOC HEJIETH C HUE

c(OPMUPOBAHHOCTH KOMIIETEHLIUHN SHAACHAC | SHATACHHC Havaja
ceMecTpa)

IIpakTueckoe 3ansitue 32 1 1,4 9 —
Jlexmus 24 (Tema 24) 0,5 1 10 —
IIpakTueckoe 3anstue 33 1,4 10 —
IIpakTnueckoe 3anstue 34 1,4 10 —
Jlexnus 25 (Tema 25) 0,5 1 11 —
IIpakTueckoe 3anstue 35 1,4 11 —
IIpakTueckoe 3ansitue 36 1,4 11 —
Jlexnus 26 (Tema 26) 0,5 1 12 —
IIpakTuueckoe 3ansitue 37 1,4 12 —
IIpakTueckoe 3ansTue 38 1,4 12 —
Jlexmus 27 (Tema 27) 0,5 1 13 —
IIpakTueckoe 3ansitue 39 1,4 13 —
[TpakTueckoe 3anstue 40 1,4 13 —
Jlexus 28 (Tema 28) 0,5 1 14 —
ITpakTueckoe 3anstue 41 1,4 14 —
IIpakTueckoe 3ansitue 42 1,4 14 —
Jlekus 29 (Tema 29) 0,5 1 15 —
[IpakTueckoe 3anstue 43 1,4 15 —
[IpakTueckoe 3anstue 44 1,4 15 —
Jlexnust 30 (Tema 30) 0,5 1 16 —
IIpakTueckoe 3anstue 45 1,4 16 —
IIpakTueckoe 3ansitue 46 1,4 16 —
Jlexmus 31 (Tema 31) 0,5 1 17 —
IIpakTueckoe 3ansitue 47 1,4 17 —
IIpakTueckoe 3anstue 48 1,4 17 —
Jlexrus 32 (Tema 32) 0,5 1 18 —
IIpakTueckoe 3ansitue 49 1,4 18 —
[TpakTueckoe 3anstue S50 1,4 18 —
Hroro o 00s13aTeIbHBIM BHJIAM 45 70 . .
3aHATHI
JIK3aMeH 15 30 — —
HToro mo pucuuninxe 60 100 — —

IIpemuajbHbIC BUABI
JeATeJIbHOCTH

(1151 yyera npu onpeeIeHUU
peiiTHHrA)
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KonunuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHITHI KOHTPOJIS
OIICHOYHBIX 3aJIaHH1), TO3BOJISIONTUX nopsiakoB | Ilpu-
( ) MuHu- Makcu- ( oP P
CTYJIEHTY TIPOJIEMOHCTPUPOBATH bIil HOMEp | Meua-
. MajibHOE | MaJlbHOE
JIOCTUTHYTHIN YPOBEHb HEeJIeTU C HUE
. 3Ha4YCHUE | 3HAUYCHUE
c(hOpMUPOBAHHOCTH KOMIICTCHIIUN Havaja
ceMecTpa)
VYyacTtue B KOH(EPEHIIHU TT0 TeMaM 10
JTUCHUTUTUHBI
Hayunas nyGnukanus mo remam 10
JUCIUTUTUHBI
HNToro 1onoTHUTEILHO 20
NPeMHUAJIBHBIX 02JT1I0B
Becero mo jaucuMiuinHe A 120
peiTHHIA

IlepeBoa 6a/1J10B 0AJIJILHO-PEHTUHIOBOM CUCTEMBI B OLIEHKY /ISl IK3aMeHa
0 «aKaAeMU4eCKO» HIKaJjIe

KosaunvectBo 0a/10B 1o bPC OuneHka (1o «aKaJeMu4ecKoi> mKaJse)
90 u 6onee 5 — KOTIAUYHO»
75+89 4 — «xopomio»
60+74 3 — «YZIOBJIETBOPUTEIIBHO»
MeHee 60 2 — «HE YJAOBJIETBOPUTEIHHO»

MeToanyecKkue peKOMEHAALUM 110 NMPOBEACHUIO NMPOUEAYPbI OLeHMBAHUA
3HAHWH, YMEHUI ¥ HABBIKOB U (WIH) ONBITA AEATEJbHOCTH, XaPAKTEPHU3YIOIIUX
Tanbl (OPMHUPOBAHUA KOMIIETEHIIMA

[Tocerenre JTEKIMOHHOTO 3aHATUS OOydarommMcs oreHuBaercs B 1 6amn (3
cemectp) u 0,5 6aoB (4 cemectp). Benenue neknmonHoro koucrekra — 0,1 Gana.
AXTHUBHOE y4acTHe B 00CYKIEHUH TUCKYCCHOHHBIX BOIIPOCOB B X01¢ Jekiuu — 10 0,4
0asoB.

[TocereHre MPaKTHYECKOTO 3aHITUS C BEICHHEM KOHCIIEKTa OIICHUBAETCS B 2
Oamta (o0 MpakTUYECKOMY 3aHATHIO Mo Teme | — 1o 3 0amuioB, MO MPaKTHYECKOMY
3aHATHIO 110 TeMe 14 — 1o 4 6amioB) (3 cemectp) u 1 6amn (4 cemectp). CoobieHue —
no 1 Gamna (Mo mpakTHUeCcKOMy 3aHsATHIO 1Mo Teme 2 u 3 — po 0,5 Gamios, mo
MpaKkTUYeCKOMY 3aHsATHIO 1o TeMe 14 — 1o 0,3 6amnos) (3 cemectp) u 0,3 (4 cemectp).
VYyactue B 00CYyXIEHUU BOIPOCOB KPyrjoro croja — g0 1,2 GamioB (4 cemectp).
Yernbiit onpoc — g0 0,5 Gamia (Mo mpakTuyeckoMmy 3aHsTuio mno teme 14 — go 0,2
6ainoB) (3 cemectp) u a0 0,1 6aina (4 cemectp).

Tembl KypcoBbIX padoT IO AUCHUILINHE

Hanucanue kypcoBoil paGoThl IO TUCHUIIIMHE HE TIPEYyCMOTPEHO.

29




KOHTpOJIbeIe BOINIPOCHI U 3a/I1aHUA JIJISI IPOBECIACHHUS BXOAHOIO KOHTPOJIA
OCTATOYHBIX 3HAHUH 110 oﬁecneanamumM ANCIHHUIIJINHAM

Bonpocel BXOIHOTO KOHTPOJIs IO JucHuILinHe «BBeaenue B mpodeccuron:

1. 3HAYEHUE «CEPBUCAY.
2. Crnenudurka cepBUCHBIX YCIYT.
3. DKOHOMHUYECKHE U COLIMANIbHBIE MIOKA3ATENN CEPBUCHOM YCIIyTH.

TunoBbie KOHTPOJIbLHBIEC 32IaHUA JJISl IPOBEACHUS TEKYILIEro KOHTPOJISl U
NMPOMEKYTOYHOM ATTECTAMHU M0 UTOraM 00y4YeHHsI M0 JUCHUIIMHE

Cemectp 3
Tema 1. IIpoekTupoBaHKE CEPBUCHBIX YCIYT Ha BO3YIITHOM TPAHCIIOPTE
llepeuenvb munogvlx 60npocos 011 yCMHO20 Onpoca

l. Cdepa cepBrca Kak cocTaBHasi YaCTh PHIHOYHOM SKOHOMMKH: CYITHOCTb,
3a/1auu, QyHKIHUH.

2. 3HayeHuWe NPOEKTHUPOBAHHUS B oOpraHu3auusx cdepsl cepBuca Ha
BO3JIyIIIHOM TPaHCIOpPTE.

3. CyIIHOCTHBIN XapaKTep cepBUCa HAa BO3yIIHOM TPAHCIIOPTE.

4. Omnpenenenue cepBrca B KOHTEKCTE MPAKTUYECKOTO MPUMEHEHHS Ha
BO3JIyIIIHOM TPaHCIOpTE.

5. ITpoeccuonanbHple KOMIIETEHIMH, 00ECIIEUYMBAIOLINE CIIOCOOHOCTH K

caMOOpraHu3aldd U camMooOpa30BaHUIO, HEOOXOAUMBbIE NJisi pabOThl B CEPBUCHOM
JesITENbHOCTU B cpepe BO3AYIIHOTO TPAHCIIOPTA.

Ipumepnvie memol coobujenuii

1. Oco0OeHHOCTH TMPOEKTUPOBAHUS W OpraHu3alMy Ipolecca CepBuca,
MEXaHu3Ma BBIOOpAa PECypcoB U CpPEIACTB Ha MNPEANpUsTHSIX cepBuUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA C yU4E€TOM TpeOOBaHUN MOTpeOUTENeH.

2. Ocobennoctu IIJIAHUPOBAHMS MIPOU3BO/ICTBEHHO-X0351ICTBEHHOM
NESITENbHOCTH CEPBUCHBIX Npeanpusituid cdepbl BO3IYIIHOIO TpaHCHOpPTa B
3aBUCUMOCTH OT M3MEHEHUS KOHBIOHKTYPBI PbIHKA U clpoca MoTpedutenei, B TOM
YHUCJIE C YYETOM COLUAIBHON MOJUTUKHU TOCYAapCTBa.

Tema 2. [lpeanpusiTie Kak OCHOBHOE 3BEHO NPOEKTHUPOBAHUSI CEPBHCHBIX
YCIIyT Ha BO3AYIIHOM TPaHCIOPTE
Ilepeuens munogvix 60npocos 05 yCMHO20 ONpoca

1. 3HaYEHUE MOHATHI «IPENNPUATHE), «OPTaHU3ALUS», «KOPIOpaLus»,
«pupmay.

2. I{enu v npu3HAKKU NPEAIPUITUH.

IIpumepnvie memvi coobuerul

1. Bunbl cepBUCHBIX MpeANpUATUN Ha BO3AYLIHOM TpaHCHOPTE Mo (opme

COOCTBEHHOCTH, TI0 pa3Mepam, IO OTHOIICHUIO K MNPUOBLIM, B 3aBUCUMOCTH OT
UCIIOJIb30BAHUS PECYPCOB.
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2. Buabsl CEepBUCHBIX NPEANPUATANA HA BO3AYLUIHOM TPAHCIOPTE IO
OpraHu3alMOHHO-TIPABOBOM (hOpME ESITETbHOCTH.

Tema 3. OcHoBHBIE cpencTBa ((POHIBI) NPEANPUATHS CEPBUCA HA BO3AYIIHOM
TPAHCIOPTE: CYIIHOCTb, COCTaB U CTPYKTypa

Ilepeuens munosvix 60nPocos 05 yCMHO20 ONpoca

1.  IlnanupoBaHue HAEATEILHOCTH NPEINPUATUS CEpPBUCA HA BO3AYLIHOM
TPaHCIOPTE C YYETOM NPOU3BOJCTBEHHBIX M HEMPOU3BOACTBEHHBIX OCHOBHBIX
CPEIICTB MPEAIPUITHS.

2. OcHoBubie mpousBoacTBeHHBIE cpenctBa (OIIC) nHa mnpeanpusaTuu
cepBuca B cepe BO3YIIHOTO TPAHCIOPTA: aKTUBHBIE U TACCUBHBIE.

IIpumepnvie memol coobuenuii

I. [InaHnupoBaHure TPOU3BOICTBEHHON MOIITHOCTH MPEANPUITHS CEpBHCA Ha
BO3IYIIIHOM TPAHCIIOPTE.

2. N3HOC OCHOBHBIX CpEICTB Ha MNPEANPUITHU cepBUca B cdepe
BO3IYIITHOT'O TPAHCIIOPTA.

3. AMopTHu3aIsa OCHOBHBIX CPEJICTB.

Tema 4. IIpoexTupoBanre 000POTHBIX CPEACTB MPEANPUSITHS CepBUCa B cepe
BO3/yIIIHOTO TPAHCIIOPTa
llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. CyuiHocTh OOOPOTHBIX CPEJACTB M HUX MECTO B CHCTEME YIpaBJICHUS
SKOHOMMKOM TIPEANPUATHS cepBHUca B chepe BO3MyITHOTO TPaHCIIOPTA.
2. CocraB, CTPYKTypa U OLIEHKa 000OPOTHBIX CPEJICTB MPEANPUSITHS CEPBUCA

B c(hepe BO3IyIIHOIO TPAHCIIOPTA.
IIpumepnvie memol coobuenuii

1. HopmupoBanue oOOpPOTHBIX CpeACTB MpEeANpUsTHS cepBUca B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.
2. O} heKTUBHOCTh HCTIOIB30BAHUS OOOPOTHBIX CPEJCTB MPEANPUATHS

cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

Tema 5. [IpoekTupoBaHKe KaJpOBOW MOJUTUKU MPEIIPUITHS cepBUca B chepe
BO3yIIHOTO TPAHCIIOPTA

Ilepeuens munosvix 60npocoe 05 yCmMHO20 ONpoca

1. IIpOMBINIIIEHHO-IIPOU3BOJACTBEHHBIN U HENPOMBILLICHHBIN [IEPCOHAT HA
MpEeANpUATHU CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.

2. CrpyKTypa nepcoHajla Ha NPEANpUATUN CepBUCA B cepe BO3AYIIHOIO
TPaHCIIOPTA.

3. SIBOYHBIN, CHUCOYHBIN, CPEIHECIIMCOYHBIM COCTAaB Ha IPEANPUATHU
cepBuca B c(epe BO3yIIHOTO TPAHCIIOPTA.

IIpumepnvie memol coobuenuii

l. AHanmu3 mokasaTeneil ABUKEHUs TPYAOBBIX PECYPCOB Ha MPEANPUITHH
cepBuca B c(epe BO3YIIHOTO TPAHCIIOPTA.
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2. Oco0eHHOCTH OpraHu3alii KOHTAaKTHOW 30HBI MPEANPUITHS CEpBUCA Ha
BO3JYIIHOM TPaHCIIOPTE.

3. MexaHu3M OCYLIECTBIICHUSI KOHTPOJIS KadecTBa IpoOLEcca CEpBUCA B
chepe BO3AYIIHOTO TpPAaHCIOPTAa, MapaMETPOB TEXHOJOTUYECKUX IPOIIECCOB,
UCIIOJIb3YEMBIX PECYPCOB.

Tema 6. IIpoekTupoBaHue OIUIATHI TPyAa Ha MPEANPUATHU cepBUca B cdepe
BO3JYILIHOI'O TPAHCIIOPTA

Ilepeuens munogvix 60npocoe 05 yCmMHO20 ONpoca

1. [IpoexTupoBanue 3apabOTHOM MIaTHl HA MPEANPUITHH cepBUca B cdepe
BO3JIYIIIHOTO  TPAHCIOpTa: MHUHUMalbHass 3apaboTHas IUlaTa, HOMHHAJIbHAS
3apaboTHas miara.

2. Peanpnass 3apaboTHas TulaTa Ha MpEANpPUITHH cepBHca B cdepe
BO3YIIHOI'O TPAHCIIOPTA.

Ipumepnvie memol coobujenuii

1. OyHKIMU 3apa0OTHOM IUIaThl Ha MPEANpPUATHH cepBHca B cdepe
BO3JIYIIIHOTO TPAHCHOPTA: BOCIPOM3BOACTBEHHAsA (DYHKIMS, CTHUMYJIUPYIOIIAs
GyHKLIHS U3MEPUTENIbHO-pAacpeeUTeNbHAs PYHKIHU.

2. Tapudnas cuctema omiaTel TpyJa Ha NPEINPUSTUU CEpBHUCA B cdepe
BO3JIYIIIHOT'O TpAaHCHOpTa: Tapu(HbIE CTABKU, TAPU(PHBIE CETKU.

Tema 7. IlnanupoBaHve MOTUBALIMM TIEpCcOHAia Ha MPEANPUATUH CEpBHCA B
cdepe BO3AYLIHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. MoTuBanus paboTHHKA U pe3yJbTaThl paOOThl HA MPEANPUATUN CepBHCA
B c(hepe BO3IYIIHOTO TPAHCIIOPTA.

2. MoTuBanus U OTBETCTBEHHOCTh Ha MpPEANPUATHH cepBHcAa B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.

3. [IpuHuunbl BO3AEUCTBUS HA MOTHBALMIO JIOJEH Ha MNPEANpUITHH
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

IlpumepHvie memuvl coobuenuil

1. ConumanbHblii KOHTPOJL B cdepe Tpyla Ha NPEANpUATHU CepBHCAa B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

2. [loHsiTHE  MUCUMIIMHBI W JUCUUIUIMHAPHBIX  OTHOLIGHUH  Ha
MpEeANpUATHU CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

3. Paznuunble  BHJIBI  MOTHBAlMi, TNPUMEHSIEMBIX B  CEPBUCHBIX
opraHu3zalusx B cpepe BO3IyIIHOTO TPAHCIIOPTA.

Tema 8. BozHUKHOBeHUE KOH(IMKTHBIX CUTYyallMil Ha MPEeANpUATHUA CEpBHUCA
Ha OOPTY BO3AYLIHOTO CyJa U B aBUAKOMITAHUH

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. Onpenenenue M CyIIHOCTh KOH(JIMKTa Ha NPEINPUSTHU CEpBUCA B
cdepe BO3IyIIHOTO TPAaHCIIOPTAa.
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2. [Tonarue koH(IUKTa HAa TPEANPUATHU CepBUca B cdepe BO3MYITHOTO
TpPaHCIIOpPTA.

3. OOBEKTUBHBIE U CYOBEKTUBHBIE TPUYMHBI BOBHUKHOBEHUSI KOH(IUKTOB
B [IPOIIECCE CEPBUCHOI0 0OCITYKMUBaHUS HA OOPTY.

IIpumepHvie memuvl coobuenuil

1. Pa3penienre KOHPIUKTHBIX CUTYALM HA IPEAIPUITHH cepBHca B cdepe
BO3JYILIHOT'O TPAHCIIOPTA: OCHOBHBIE CTPATErUU.
2. ITpodeccuonanbHble KOMIETEHIIMH, OOECIEUMBAIOIINE CIIOCOOHOCTH K

TUBEpCU(PUKAIIUN CEPBUCHON JESITEIBLHOCTH B c(epe BO3AYHIHOTO TpaHCIOpTa B
COOTBETCTBHUM C ITHOKYJIbTYPHBIMU, UCTOPUUYECKUMU U PEIUTHO3HBIMU TPATULIUSIMU
HAaCEJICHHUS.

Tema 9. HpO@KTHpOBaHI/IC ce0ecTONMMOCTH YCIYT Ha BO3AYIIHOM TPAHCIIOPTC.
TCOPCTI/I‘ICCKI/Ie OCHOBBI C€0ECTOMMOCTH YCIYT Ha BO3AYIIHOM TPAHCIIOPTC.
Hepequb munoesvlx 60Npocos ons YCniHO2Oo onpoca

1. Meronuka pacuera CceOECTOMMOCTH OKa3aHusi yciIyr B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.
2. dakTOphl, BIMUSIONIME HAa CEOECTOMMOCTh YCIYr Ha MPEANPUITHH

cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.
IIpumepHvie memuvl coobuenuil

1. dopMHUpoBaHUE TMOCTOSHHBIX PACXOJIOB Ha MPEANPHUSATAU CEPBUCA B
cdepe BO3IYyIIHOTO TPAHCIOPTA.
2. dopmupoBaHUE TEPEMEHHBIX PACXOJIOB Ha MPEINPUATHH CEpPBUCA B

cdepe BO3QYyIIHOTO TPAHCIIOPTA.

Tema 10. [IpoekTupoBaHue 1eHbI, CTPATETUd U METObI LIEHOOOPA30BaHMS Ha
NPEeANpPUATUH CepBUCa B cpepe BO3AYITHOTO TPAHCIIOPTA

llepeuenvb munogvlx 60npocos 011 yCmHoO20 onpoca

1. TeopeTndeckue acnekTbl IEHOOOPa30BaHUs HA MPEANPUATUH CEPBUCA B
cdepe BO3IYyIIHOTO TPAHCIOPTA.

2. Crpaterun 1eHOOOpa3oBaHMs Ha MPEANpUITHH cepBHca B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.

3. ®dopmMupoBaHUE TPAHCHOPTHBIX TapuU(POB Ha MPEINPUSTHU CEpBHCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

IlpumepHvie memuvl coobuenuil

l. ['ocynapcTBeHHOE  peryiaupoBaHue 1IIeH B cepe  BO3AYLIHOIO
TPaHCIIOPTa, IEPEBO3OK.

2. [leHoBass moJMTHMKA Ha MPEANPUSATUU cepBHca B cdepe BO3AYLIHOTO
TpaHCIOpTa.

Tema 11. IIpoexkTupoBaHue NPOBEAECHUS UCCIEIOBAHUS IPEIOCTABICHHUS YCIIyT
B c(epe BO3yIIHOTO TPAHCIIOpTa
Ilepeuens munogvix 60npocos 05 yCMHO20 ONpoca

33



1. PazpaboTka miaHa mpoBeeHUsT UCCIICIOBAHUS Ha IPEANPUITUN CEpBHUCA
B c(hepe BO3IyIIHOTO TPAHCIIOPTA.

2. AHanu3 BHENIHEW | BHYTPEHHEW HWHQOpMaIuu Ha TpeAnpUsSTAU
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTA.

3. BriOop Tuma wucciegoBaHUs Ha TPEANPUITHU cepBuca B cdepe
BO3JIyIIIHOT'O TPAaHCIIOPTA.

4. BriGop meroma cOopa MaHHBIX Ha NPEANPUITHU cepBHca B cdepe
BO3JIyIIIHOT'O TPaHCIIOPTA.

IIpumepHvie memuvl coobuenuil

1. Pacuer BBIOOpKM Ha NOpeANnpuUsITHU cepBUca B cdepe BO3IYIITHOTO
TpaHCIopTa.

2. OcymiecTBieHne cbopa JaHHBIX Ha MPEINPUATHH cepBuUca B cdepe
BO3JIyIIIHOT'O TPaHCIIOPTA.

3. OcHOBHBIE TEXHOJIOTUHU TPOIECCa CO3[JaHUsl CEPBUCHBIX YCIyT B cdepe
BO3JIYIITHOT'O TPAHCIIOPTa C YYETOM TpeOOBaHUI MoTpeOuTeneld, MeXaHu3M Pa3BUTHS
CUCTEMBbI KIIMEHTCKUX OTHOIICHUHN C y4eTOM TpeOOBaHMI MOTPpEeOUTEIS.

Tema 12. KnueHTs! yclIyr Ha pbIHKE aBHANIEPEBO30K
Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. Knuenr ycmyr kak  0OOBEKT  MAapKETHMHTOBOTO  HCCJEJIOBAHMS
ABHAKOMITAHUH.
2. KiveHT Ha pbIHKE OpraHu3aluy yciayr OM3HEC-IyTelIecTBUU B cdepe

BO3JIYILIHOI'O TPAHCIIOPTA.
IIpumepHvie memul coobuenuil

1. KnueHT ycimyr Ha phIHKE OpraHu3alluu yCJIyr NyTelecTBUM B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.
2. KnueHT Ha phIHKE OpraHu3alMd yCIyTr TPY30BBIX aBHANEPEBO30K B

cdepe BO3IYyIIHOTO TPAHCIOPTA.

Tema 13. CerMmeHTaMs U MO3UIIMOHUPOBAHUE YCIYT aBUAKOMITAHUI

Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1. CerMeHTanus pbIHKAa MPEIIPHUITHEM cepBUca B cdepe BO3IYIIHOTO
TpPaHCIOPTA, PHIHOYHBIN CETMEHT, MPU3HAKU U OOBEKTHI CErMEHTALIHNH.

2. Bb160p 11€51€BBbIX PHIHKOB MPEANPUITHEM cepBHCa B chepe BO3AYIIHOTO
TpPaHCIIOPTA.

3. [To3unioHupoBaHue MpeAnpUdATHs cepBuUca B cdepe BO3AYLIHOTO
TPAHCIIOPTA: MMOHATHE, 3TAIbI, BUJIBIL.

IIpumepnvie memol coobujenuii

1. CerMeHTanus TnaccaXupoB Ha MPEANpUITHH cepBUca B cdepe
BO3JIYILLIHOT'O TPAHCIIOPTA MO JAIBHOCTH MOJIETA.

2. CerMeHTanus TnaccaXUpoB Ha MpEANpUITHH cepBuUca B cdepe
BO3JYIIHOI'O TPAHCIIOPTA IO KYJIbTYPE CTPAHBI POKIACHUS.

3. CerMeHTanusa pblHKa Ha MPEIIPUSITHU CEepBUCAa B cPepe BO3IYIIHOTO

TPaHCIIOPTa 110 TCJISAIM ITYTCIICCTBHUA.
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Tewma 14. CermenTalus pplHKa Ha NPEANPUITHH CepBHUCa B cpepe BO3AYIIHOTO
TpaHCIOpPTa I'PY30BbIX aBHANEPEBO30K

Ilepeuens munosvix 60npocoe 05 yCmMHO20 Onpoca

1. Oco0eHHOCTH pPbIHKA IPY30BBIX EPEBO3OK.

2. Tunel TpoayKTOB/TPY30B M YCIYr Ha MpPEANpPUATHH cepBuca B cdepe
BO3/yILLIHOTO TPaHCIOPTA.

IIpumepnvie memol coobujenuii

1. Bb160p TOro mim UHOTO BUJIA YCIYT B chepe BO3AYLIHOTO TPAHCIIOPTA.
2. ['ocynapcTBeHHOE peryIMpoBaHUEe YCIYT B TPY30BbIX aBHANEPEeBO3KaX.
Cemectp 4

Tema 15. OcHOBBI OM3HEC-TUIAHUPOBAHUS B YIPABJICHUH LEMSAMH [MOCTABOK Ha
NPEeANpPUATUH CepBUCA B cpepe BO3AYITHOTO TPAHCIIOPTA

llepeuenvb munogvlx 60npocos 011 yCMHoO20 onpoca

1. [Tonsarue, nenu, 3aa4u ¥ TPUHIUIIBI TITIAHUPOBAHUS.

2. [Ipouecc muanupoBaHus IeNeil MOCTaBOK Ha MPEINPHUSITHU CEpBUCA B
chepe BO3AYLUIHOTO TPAHCIOPTa M MECTO B H3TOM Ipolecce IUIaHUPOBAHUSA
TPaHCIOPTHBIX ONEPALIHA.

3. [ToHsiTHE aJaNTUBHOTO MJIAHUPOBAHUS 1eNel MOCTaBOK Ha MPEANPUITHH
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

IIpumepHvie memuvl coobuenuil

1. Copepxanue Ou3Hec-IJIaHA Ha MNPEAUpUITHM cepBuca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.
2. TpebGoBanus k opopMiieHHI0 OM3HEC-TIJIaHa Ha IPEANPUATUN CEpPBHUCA B

cdepe BO3AYyIIHOTO TPAHCIOPTA.

Tema 16. Pa3BuTue IJIaHUPOBAHMS W YHOPABICHUS LEMSAMHU IOCTaBOK Ha
MPEANPUSATAN cepBHCa B chpepe BO3TYITHOTO TPaHCIIOPTA

Ilepeuenv munogvix 6onpocos 0jisi YCMHO20 ONpoca

1. OcobeHHOCTH OW3HEC-TUIAHUPOBAHUSI TPAHCIOPTHBIX OINEpaluii B
yOpaBJIEHUU IEMSIMU TOCTaBOK Ha TPEANPHUSTUM cepBHCa B cdepe BO3IYIIHOTO
TpaHCcIopTa.

2. [IpoGyieMbl W TNEPCHEKTUBBI Pa3BUTHS OW3HEC IUUIAHUPOBAHUS Ha
NpEANPUsATAN CcepBUCa B cdepe BO3AYIIHOTO TPaHCIOPTa B LEMSIX IOCTaBOK B
Poccun.

Ilpumepnvie memwvi coobuenutl

1. TpancnopTHble omepalud Ha MOpeAnpuUsITHH cepBuca B  cdepe
BO3JIyIIIHOI'O TPAHCIIOPTA U UX JIEMEHTHI.

2. [TokazaTenu paboOThl Ha MPEANPUITHH CEepBHCA B cepe BO3AYLIHOTO
TpPaHCIIOPTA.

Tema 17. Texnomorus Ou3Hec-TIaHUpOBaHUs B cdepe cepBuca B cdepe
BO3JIYIITHOTO TPAHCIIOPTa
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Hepequb munoesblx 60npocoes 0Nt YCmMHO20 onpoca

1. busnec-mian — UHCTPYMEHT 0OOCHOBaHUS MHBECTULIMOHHBIX MPOEKTOB
Ha IPEeANpUsATUU cepBUca B chepe BO3IYIIHOIO TPAHCIIOPTA.

2. Crparerust OusHec-eqUHUILI W oOOmIepUpMEHHass CTpaTeruss Ha
MpEeANPUATHU CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

3. CoBpeMeHHass TEXHOJIOTHS OW3HEC-TUIAHUPOBAHMS Ha MPEeANpPUATUU
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

4. CtpykTypa U cojepxkaHue OW3HEc-IJIaHa Ha TPEANpPUSTHU CEpBHUCA B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

5. OcoOeHHOCTH BHeapeHuss OW3HEC-TIaHa Ha pPBIHKE YCIyr B cdepe

BO3JYILIHOI'O TPAHCIIOPTA.
IIpumepHvie memuvl coobuenuil

1. OneHka ypoBHS COCTaBJICHHS OM3HEC-TUIaHA Ha MPEINPUSTUU CEPBUCA B
cdepe BO3IyIIHOTO TPAaHCIIOPTA.
2. Opranuzanusi paboTbl KOMaHIbl IO COCTABJICHUIO OM3HEC-IJIaHA Ha

MpEeANPUATHU CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.
Tunogvie 3a0anus 0151 Kpyeno2o cmoad

1. [IpoekTrpoBaHUE CEPBUCHBIX YCIYT B chepe BO3AYIIHOTO TPAHCIIOPTa B
Poccun.

2. NHHOBaluu B CEPBUCHON JIEATENIBHOCTH B cdepe BO3IYIIHOTO
TpaHCcIopTa.

3. KoHTakTHast 30Ha CEpPBUCHBIX TMPOILECCOB B cdepe BO3MYITHOTO
TpaHCcIopTa.

4. PeruonanbHpie 0COOCHHOCTH CEPBUCHBIX YCIYT B cdepe BO3IYITHOTO
TpaHCcIopTa.

5. HeaBuanuonHas 1eAT€IbHOCTD B a3PONIOPTOBOM KOMILIEKCE.

6. [TpobGiiema KauecTBa MPEAOCTABICHUS YCIYT a3POTIOPTOBOM KOMILIEKCE.

[IpencraBieHHble TEMBl HOCAT OOIIMIA XapakTep. YYacTHUKUA KPYIJIOro CTOJa
MOTYT BBIOpAaTh HampaBlICHUE TMPEJICTABICHHBIX TEM M B pPaMKax BbIOpaHHBIX
HaIpaBJeHUN NOATOTOBUTH COOOIIEHMsI Al BbIcTyIuieHus. OCHOBHas 3ajaya —
pa3BUTHE KOMMYHHMKATUBHBIX HAaBBIKOB OOYYalOIMXCS, a TakkKe MPOBECTH
IIPAKTUYECKUE UCCIEAOBAHUS.

Tema 18. IlpoekTupoBaHue oxBaTa pbIHKA ISl MPEIOCTABJICHUS CEpBUCA B
cdepe BO3AYLIHOTO TPAHCTIOPTa

llepeuenvb munogvlx 60npocos 011 yCmHoO20 onpoca

1. Crpareruu oxBaTa pbIHKa MPEANPUITUEM CEpBHCa B cepe BO3IYIIHOTO
TpaHcropTa:  HeauddepeHUUpPOBaHHBIM  MapKeTUHr,  JudPepeHIIUPOBAHHBIN
MapKETHHT.

2. KoHnieHTpupoBaHHBIT MapKEeTUHI Ha TPEANPHUSTAU cepBUca B cdepe
BO3JIyIIIHOT'O TPaHCIIOPTA.

IlpumepHvie memuvl coobuenuil

3. dakTophl, BIMSIOMIME HAa BBIOOP CTpaTerWM OXBaTa pbhIHKA Ha
MIPEANPUSATAN cepBHCa B chepe BO3TYITHOTO TPAHCIIOPTA.
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4. [To3unmoHupoBaHue yCIyr W aBUAKOMIIAHWMU B LENSIX JOCTHKECHHS
KOHKYPEHTHBIX MIPEUMYILECTB B cepe BO3AYLUIHOTO TPAHCIIOPTA.

Tema 19. IlpoexkTHpoBaHHE CTpAaTETHil OpraHU3allMM OKa3aHUs YCIYyr B
aBUAKOMITaHUU
Ilepeuens munosvix 60npocos 05 yCMHO20 ONpoca

1. OcHoBHBIC 3a7a4¥ Pa3BUTHSL cPepbl yCIYr BO3AYIIHOTO TPAHCIOpPTa B
Poccun.

2. DaKTOPbI, BIUSAIONIME HA CTPYKTYPY YCIYT MACCAXKUPO-IIEPEBO3OK.

IIpumepHvie memul coobuenuil

3. Yenyru aBUakOMIIAaHMM Ha YapTEPHBIX, HU3KOOIOHKETHBIX, TPY30BBIX
peficax, peiicax ¢ oOLIEepIHOYHON CTpaTErue.

4. Tunuunble OmMMUOKKM B CTpAaTeTHsIX OpPTaHU3alMU OKa3aHWs YCIyr
ABHAKOMITaHUH.

Tema 20. IIpoekTupoBaHr€e BUAOB YCIyTI aBUAKOMIIAHUH
Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1. Onpenenenue BUAOB YCIyT aBUAKOMIIAHUH.

2. Meroasl aHanu3a yciayr Ha MPEeANpUATAN CEpBHUCa B chepe BO3AYIIHOTO
TpaHCIOPTA.

3. Teopust )KM3HEHHOTO LIMKJIA YCIYT'M Ha MPEANpUsITHH cepBUca B chepe

BO3JYILIHOI'O TPAHCIIOPTA.
IlpumepHvie memuvl coobuenuil

4. BbocToHckas Marpuia B IMpoliecce HCCIEIOBAaHUS OKa3bIBAEMBIX YCIIYT
Ha IPeANpUsATUU cepBUca B chepe BO3IYIIHOTO TPaHCIIOPTa.
5. Matpuna Aucodda B mporecce ucciaeqoBaHUs 0Ka3bIBAEMBIX YCIIyT Ha

MpEeANpUATHU CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 21. [IpoekTupoBanue o0CIyKUBaHUS TACCAXKUPOB B chepe BO3IYIIHOTO

TpaHCIopTa
llepeuenvb munogvlx 60npocos 01 yCMHoO20 onpoca
1. Crneunduka o6ciyKMBaHUS aCCAKUPOB HA BO3AYIIHOM TPAHCIIOPTE.
2. Tunuunble omuOKM B  Mpolecce OOCTy)XKHMBaHHS  IMacCaXUPOB

aBUAKOMITAaHHUEH TIPH OMPENICTICHUH CTPATETUN O0CTYKHUBAHUS.

IlpumepHvie memuvl coobuenuil

1. CepBHUCHBIE YCIYTH: OCHOBHBIE U JOTIOJIHUTEJIbHBIC HA MPEANPUATHH
cepBuca B cepe BO3AYIIHOTO TPAHCIOPTA.

Tema 22. KoHTpoJsib KauecTBa CEpBHCA aBUAKOMIIAHUU
Ilepeuenv munogvix 60npocos 0jisi YCMmHO20 ONpoca

1. IToHATHE «KayecTBa MPOAYKLHMHW», YCIYTH HAa NPEANPUITHU CEpBHCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.
2. [Tokazarenu KayecTBa NPEIOCTABICHUS YCIYT Ha IPEANPUITUN CEPBUCA

B c(hepe BO3yIIHOTO TPAHCIIOPTA.
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IIpumepHvie memuvl coobuenuil

1. Meronuka omnpezeneHus KadecTBa OOCHY>KMBAHHUS Ha MNPEANpUITHH
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.
2. Onenka KauecTBa cepBUCAa Ha TMPEANpPUATHH cepBuUca B cdepe

BO3JIyIIIHOT'O TPAHCIIOPTA.

Tema 23. [IpoexkTupoBaHue 6€30MaCHOCTH CEPBUCHOIO OOCITYyKUBaHUS B chepe
BO3JIYIITHOTO TPAHCIIOPTa
llepeuenvy munogvlx 60npocos 011 yCMHO20 0npoca

1.  Tlonarue 6€30MaCHOCTH IPH MPOCKTHPOBAHUH B CEPBHUCE HA BO3AYIIHOM
TPaHCHOPTE.

2. OCHOBHBIE yTPO3Bl M PHCKH Ha TMPEANPHUATHU CcepBUCa B cdepe
BO3/YIIHOTO TPAHCIIOPTA.

3. Bunbr obecniedenust 6e30macHOro 00CIy)KUBaHUs B cpepe BO3AYIITHOTO
TPaHCHOPTA.

IIpumepnvie memol coobujenuii

1.  OOmue TpeOoBaHMS K KOMILJIEKCY TEXHUYECKHX CPEACTB 0€30MacHOCTH
Ha MPEINPUATHHN CepBHCca B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

2.  TexHuyeckue wMepbl oOecredyeHHus O€30MacHOCTH Ha NPEINPHITHH
cepBuca B chepe BO3IYUTHOTO TpaHCIIOPTa

3. Cucrema J0roBopoB oOecreueHus O€30MacHOCTH Ha MPeANnpUsTUd

cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTA.

Tema 24. IIpoeKTHpOBAaHUE CEPBUCHOW [ESITEIBHOCTH Ha BO3AYIIHOM

TpPaHCIIOPTE

Ilepeuens munosvix 60npocoe 05 yCmMHO20 ONpoca

1. [Tapk BO3IyIIHBIX CYJIOB B IIPOLIECCE OPTaHU3AMU 00CTYKUBaHUSI.

2. KomnuectBO  mocagouHbIX  MECT B IIPOLECCE  OpPraHU3alUu
00CITyKUBaHUSI.

3. Kondurypauus caona B mpoliecce opranu3aiii 00CTyKUBaHHUS.

IIpumepnvie memol coobujenuii

1. YacTtoTa mOJIETOB M BpEMs BbUIETA B IPOLECCE OpraHU3alUU
00CITyKUBaHUSI.

2. Hanuune B mpojaxe cBOOOAHBIX MECT B MPOLIECCE OpraHU3ALMU
00CITyKUBaHUSI.

3. PerynspHocTh 1OJIETOB M TOYHOCTh pPAaclUCaHHWs B  IPOLECCE

OpraHu3aluu 00CITyKUBAHUS.

Tema 25. OCHOBBI TPOTHO3UPOBAHUS CEPBUCHOM JEATEIHLHOCTH HA BO3AYIIHOM
TpaHCcHopTe

llepeuenvy munogvlx 60npocos 011 yCMmHO20 onpoca

1. [Iporno3upoBaHue U BUIbI IPOTHO30B HA MPEANPUITHH CEpBHCA B cepe
BO3JIyIIIHOT'O TPaHCIIOPTA.
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2. Metonbpl TpPOTrHO3MPOBAHUS HA TMPEANPUATHUH cepBHca B cdepe
BO3YIIHOI'O TPAHCIIOPTA.
IIpumepnvie memol coobujenuii

3. IIpakTH4yeckre OCHOBBI MPOTHO3MPOBAHMUS HA MPEANPUATHH CEPBUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

4. Crneunduka NPOTHO3UPOBAHUS CEPBUCHBIX YCIYr Ha BO3IYIIHOM
TPAHCIIOPTE .

Tema 26. IlpoekTupoBaHuE peKJIaMHON cTpareruu B cdepe cepBHca Ha
BO3/yIITHOM TPAHCHOPTE
llepeuenvb munogvlx 60npocos 01 yCMmHO20 0npoca

1. [Tonsarue «pexiiama», €€ BUIBI, CTPYKTypa Ha MPEANPUATHH CEpBHUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

2. Cnemuduka pekjgaMbl B CEPBUCHOM JEATEIBHOCTH Ha BO3IYIIHOM
TpaHCIOpTE.

3. Metonuka oneHkd A(OQPEKTUBHOCTH PpPEKIaMHONW KOMIIAHUM Ha
MIPEANPUSATAN cepBHCa B chepe BO3TYIIHOTO TPAHCIIOPTA.

4. [leuaTtHass pexkiama Ha TOPEANPUITHU CepBUCA B cdepe BO3MYITHOTO
TpaHCIopTa.

5. JlenoBasi pekjama Ha NPENNpPUSATAU cepBHca B cdepe BO3AYIIHOTO
TpaHCIopTa.

6. [Ipsimast pacchbulka Ha TPEANPUATAU CepBUCAa B cdepe BO3IYITHOTO
TpaHCIopTa.

7. HapyxHas pexiama Ha TpeanpusTUUd cepBHuca B cdepe BO3AYLIHOTO
TpaHCIopTa.

IIpumepHvie memuvl coobuenuil

1. OcHoBHBIE KJIacCU(pUKAIIUU PEeKJIaMbl Ha IPEANPUITUU cepBHUCca B cepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

2. Couunanbapie GYHKIUU U AUCHYHKIIMU pEKJIaMbl Ha MPEANPUATHH
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

3. OcCHOBHBIC PEKJIAMHBIX CTpAaTeTMH Ha TPEANPHUSATHU cepBHUCA B cdepe
BO3JIyIIIHOT'O TPAaHCIIOPTA.

4. CrumynupoBaHWe TPOJaX Ha MPEaNnpusiTUM cepBuca B cdepe
BO3JIyIIIHOT'O TPAaHCIIOPTA.

3. Pexnama kak cornuanbHOE IEUCTBHE Ha MPEANPUATUM cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

6. MOTHBAIIMOHHBIN TMOAXOJ Ha TMPEANnpusiTUM cepBuca B  cdepe

BO3JIyIIIHOT'O TPAaHCIIOPTA.

Tema 27. OueHka KOHKYPEHTOCHOCOOHOCTH YCIyr B cdepe BO3AYyLIHOTO
TpaHcnopTa

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. [ToHsiTHE «KOHKYPEHTOCHOCOOHOCTB» YCAYr B cdepe BO3AYLIHOTO
TpPaHCIIOPTa, €€ CTPYKTYpa.
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2. OmnpeneneHne KOHKYPEHTOCTIOCOOHOCTH.
IIpumepHvie memul coobuenuil

1. DOKOHOMUYECKHE, MApPKETUHIOBbIE WHCTPYMEHTBI Ha NPEANpUATUU
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTA.
2. Buemnue u BHyTpeHHUE (DakTOpbl Ha MPEANpPUSATHU CepBUCA B cdepe

BO3AYIIHOT'O TPAHCIIOPTA, BJIUAOIINC HaA KOHKypeHTOCHOCO6HOCTB.

Tema 28. [InanupoBaHue KOMMYHHMKAllMM Ha MPEINPUSITHU cepBHUca B chepe
BO3YILIHOI'O TPAHCIIOPTA

llepeuenvb munogvlx 60npocos 01 yCmHoO20 onpoca

1. [ToHsiTHE «KOMMYHUKaLMS», KOMMYHHUKAIMOHHBIE TMPOLECCH  HA
MPEeANpPUATHU CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.

2. OCHOBHBIC THUIIBI COLMAIBHBIX KOMMYHHMKAIIMH Ha MPEANPUATHH
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTA.

3. JleTepMUHAHTBI MacCCOBOM KOMMYHHUKAIIUM HA MPEINPUSITUN CEPBHUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

IlpumepHvie memuvl coobuenuil

1. OcHOBHBIE PYHKIIUM MAaCCOBOM KOMMYHHKAIIUU.

2. Ponb MaccoBoil KOMMyHUKAIIMM B CEPBUCHOW NIEATENBHOCTH B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.

3. [ToTpeOHOCTH aynuTopuu B MHPOpPMALMU HA MNPEINPUSTHU CEpBUCA B

chepe BO3AyUIHOro TpaHcmopra. [nobanu3anus WHGOPMAIIMOHHBIX MPOILIECCOB B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

Tema 29. Pazpa0GoTka OpeHia CEpBUCHBIX YCIYT B aBUAKOMITAHUHU
llepeuenvb munogvlx 60npocos 011 yCmHoO20 onpoca

1. [TonsiTue OpeHa CEpBUCHOM yCIyru B aBUAKOMIIAHUU.

2. [Tpoueccol co3ganus OpeHa CEpBUCHOM YCIYTH B aBUaKOMITaHUH.
IIpumepnvie memol coobuenuii

1. Co3nanue uMHIKa CEPBUCHOM YCIIYTH a3pOIOPTOBOTO KOMILIEKCA.

2. V3naBaemMocTh  OpeHJa CEpBUCHOM  yciayru, ero (uHaHcOBas

OKYIIaCMOCTb B C(bepe BO3YHIHOT'O TpaHCIIOPTaA.

Tema 30. MapkeTUHIOBO€ NO3WLMOHUPOBAHUE  CEPBUCHOM  YCIIyI'H
a’pONOPTOBOIO KOMILJIEKCA
Ilepeuens munogvix 60npocos 05 yCMHO20 ONpoca

1. TenneHunn pa3BUTHSI CEPBUCHOM YCIIYTH B a3pONOPTOBOM KOMILIEKCE.

2. Mopenu yrnpaBiieHHs pa3BUTHEM CEPBUCHOM YCIYIM B a’pOIOPTOBOM
KOMILJIEKCE.

3. [lemouka co31aHWsl CTOMMOCTH CEPBUCHOW YCIYI'M Ha BO3IYyLIHOM
TPaHCIIOPTE.

Ipumepnvie memol coobujenuii

1. ®dakTopbl, BIMUSIOUIME HA BBHIOOP CEPBUCHOWM YCIYIH B a’3pONOPTOBOM
KOMILJIEKCE.
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2. MapKeTUHIroBo€  NO3WLHMOHMPOBAHUE  CEPBUCHOM  YCIyrM B
a’3pONOPTOBOM KOMILIEKCE.

Tema 31. IIpoexkTHpoOBaHME CEpPBUCHBIX HEABHUALIMOHHBIX YCIYr B
JESATENBHOCTH a3pONIOPTOBOrO KOMILIEKCA
Ilepeuens munosvix 60nPocos 05 yCMHO20 ONpoca

1. HoBble  cTparermyeckre  BO3MOXHOCTH  Pa3BUTUS  CEPBHCHOTO
00CITyKMBaHUS B a3pOIOPTOBOM KOMILIEKCE.

2. JIOTIOJIHUTEINIBHBIE YCIYTU B a3POIIOPTOBOM KOMILIEKCE.

3. M HHOBaNMOHHBIC YCIIYT'H B a3POIIOPTOBOM KOMILICKCE.

IIpumepnvie memol coobujenuti

1. Kommepueckuii cepBUC B a3pONIOPTOBOM KOMILIEKCE.

2. IIpoekTupoBaHue HOBOU YCIYTU B a3POIIOPTOBOM KOMILIEKCE.

Tema 32. IlpoekTupoBaHuE€ NpPOTpaMM JIOSUIBHOCTH JJisi pa3BUTUSL cepbl
CEpBHCA HA BO3AYIIHOM TPAHCIOPTE
Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1. Ponr u 3HaueHwue nporpamMm JIOAJIBHOCTHU [JIA KIIMCHTOB CepBHCHOﬁ
KOMITIaHHH.
2. Ponr m 3HaueHue InporpamMm JIOAJIBHOCTU OJIA KIIHCHTOB CepBHCHOﬁ

KOMITaHMHU Ha BO3JIyIIHOM TPAHCIIOPTE.
IlpumepHvie memuvl coobuenuil

1. B3auMooTHOIIIEHNS TTOCTABIIMKA U TOTPEOUTENSI B MPOLIECCE OKa3aHUSs
yCIIyT Ha BO3AYIIHOM TPAHCIIOPTE.
2. Omnpenenenue creneHd 3G(OEKTUBHOCTH TPOrpaMM JIOSJIBHOCTU B

IIpoLeCcCe OKAa3aHMs yCIyT Ha BO3AYIIHOM TPaHCIIOPTE .
IIpuMmepHBIN epeYyeHb BONPOCOB K 32a4ETY € OLEHKOM /IS IPOBEACHUS
NMPOMEKYTOUYHOM aTTecTanuu no aAucuuimiinie «lIpoekrupoBanue npouecca

OKa3aHui YCJIYI' B CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE»

1. IToaxonw! K OCYHICCTBJIICHUIO CCPBHUCA HAa BO3YIIIHOM TPAHCIIOPTC.

2. OcHOBHBIE  NPUHLIMIBI M 33Ja4d  OpPraHU3alUdd  CEPBHUCHOIO
oOCTy>KMBaHMS Ha BO3AYIIHOM TPAaHCIIOPTE.

3. Knaccugukanuio cepBUCHBIX YCIYT Ha BO3YIIHOM TPaHCIOPTE.

4. Crpaterus  MOCIENPOAAKHOIO  CEPBUCHOTO  OOCIY)XKMBaHMS  Ha
BO3JYIIHOM TPaHCIIOPTE.

5. Oco0EeHHOCTH KU3HEHHOT'O LMKJIA TOBAPOB U YCIYT Ha MPEANpPUSITHUIX
CEpBHCa Ha BO3YILIHOM TPAaHCIIOPTE.

6. [lenn ¥ OCHOBHBIE MPHUHIUIIBI CTPATErMYECKOM CErMEHTAllMU pPbIHKA
MOCJIETIPOIAKHOTO 00CTY>KMBaHUSI CEPBUCHBIX YCIIYT HAa BO3AYLUIHOM TPAHCIIOPTE.

7. Kpurepuun kadectBa paboThl COTpYAHUKA CEPBUCHOU Ciy»)Obl. Moaenb
KauecTBa 00CIIyKUBaHUA Ha MPEANPUATHIX CEPBUCA HA BO3IYIIIHOM TPaHCIIOPTE.

8. [InanupoBaHue cepBUCa HAa NPEANPHUATHUAX CEpBHCA HA BO3AYLIHOM
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TpaHcnopTe: 00bEeM U KaueCTBO MPEIOCTABISEMbIX CEPBUCHBIX YCIYT.

9. CTpyKTypHblE BapuaHThl OpraHM3aluu CIyXkObl cepBuca. DyHKUUU
CIIy OBl cepBHCa Ha PEANPUATUAX CEpBUCA Ha BO3AYIIHOM TPAHCIIOPTE.

10. Drambpl OpraHU3allMOHHOTO CTAHOBJICHHMS  CIYXKOBbI CepBHCAa Ha
MPEeANPUATUSIX CEPBUCA HA BO3YIIIHOM TPAHCIIOPTE.

11. TIlonsatHe «CpOK CIIyXObl» CEpPBUCHOM YCIyrH Ha BO3AYLIHOM
TpaHCIOpTE.

12.  CermeHTanusi pbIHKa CEPBUCHOTO OOCTYKMBaHUS Ha BO3AYLIHOM
TpaHCIOpTE.

13. OcHOBHbIE BHJbl PUCKOB, KOTOPbIE MOTYT BO3HUKHYTh Ha Pa3IU4HBIX
ATanax MnpeuiokKEeHUs yCIIyTr Ha BO3AYITHOM TPAHCIIOPTE.

14.  OcHOBHbIE 3Tambl Mpolecca pa3padOTKU MPEIOKEHUSI CEPBUCHBIX
yCIIyT Ha BO3AYLIHOM TPAHCIIOPTE.

15.  Ilpouecc dhopmupoBanus odbeMa IpeagaraéMbiXx CEpBUCHBIX YCIyT Ha
BO3JIyIIIHOM TPaHCIOpTE.

16. Kpurepun xkadectBa pabOThl COTPYAHHKAa CEPBUCHOM CIyKObl Ha
BO3JIyIIIHOM TPaHCIOpPTE.

17.  KoHTposb yAOBIETBOPEHHOTO MOTPEOUTENST HA MPEANPUITHIX CEpPBHUCA
Ha BO3IyIIIHOM TPaHCIOPTE.

18. Meroas! pa3pabOTKU M aHaIU3a IpoLecca B3aUMOIEHCTBUS TTOKYIaTENs
Y IIPOJIaBlia Ha MPEANPUATUSIX CEPBUCA HA BO3YIIIHOM TPAHCIIOPTE.

19. OcHOBHBIE METOJBI aHaAJIM3a KadyecTBa B cepe CEpBHUCHBIX YCIyr Ha
MPEeANPUATUSIX CEPBUCA HA BO3YIIIHOM TPAHCIOPTE.

20. Mogenp kadecTBa 0060cnyxuBaHusA. DyHKIUMU cIoyXObl cepBHca Ha
MPEeANPUATUSIX CEPBUCA HA BO3YIIIHOM TPAHCIOPTE.

21. OpranuzanuoHHas CTPYKTypa CEpBUC-LIEHTDA. Oransl
OpraHU3allMOHHOTO CTAHOBJIEHUS CIY>KObl CepBHCa Ha MPEINPUSATUSAX CEpBHCA Ha
BO3JIyIIIHOM TPaHCIOpTE.

22. IlnanupoBanue (GopM KOMMYHHMKAIMH B CEpPBUCE HA NPEINPHUATHUAX
CepBHUCa Ha BO3YILIHOM TPAHCIIOPTE.

23.  Ouenka 3(pPeKTUBHOCTU NEATEIBHOCTH CEPBUCHOTO MPEANPUITHS Ha
BO3JIyIIIHOM TPaHCIOpPTE.

24. OreHKa  KOHKYPEHTOCIIOCOOHOCTH  J€ATEIbHOCTH CEPBUCHOTO
MPEeANPUATHS Ha BO3AYITHOM TPAHCIIOPTE.

25. BausHue Hay4HO-TEXHHYECKOTrO Ipoliecca Ha pa3BUTHE cepbl yCIyr Ha
MPEeANPUATUSIX CEPBUCA HA BO3YIIIHOM TPAHCIOPTE.

26. IlepcriekTUBHBIE HAINpaBICHUS Pa3BUTHUS cPepbl cepBUca Ha BO3AYIIHOM
TpaHCIOpTE.

27.  OCHOBHBIE METO/BI IPEIOCTABIEHUS YCIYT Ha BO3AYLITHOM TPAHCIIOPTE.

28. IlpoextupoBanue ¢opM OOCTYKUBaHUS KIMEHTOB Ha BO3YIIHOM
TpaHCIOpTE.

29. IIpou3BOAUTEIBHOCTH TPYAA B cPepe YCIYyT Ha BO3AYIIHOM TPAHCIIOPTE.

30. [IIpoextupoBaHMEe BHEUIHEW cCpeapl MPEANPHUSATUS  CcepBHUCAa  Ha
BO3JIyIIIHOM TPaHCIOpPTE.
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31. IIpoextnpoBaHue HOBOW yciayru. PakTopbl, BIUAIOLIME HA CO3/IaHHE
HOBBIX YCIIYT Ha MPEAIPUITUSIX CEpBHUCA HAa BO3AYIITHOM TPAHCIIOPTE.

32. OcHOBHbIE TPHUHIMIBI MPOCKTUPOBAHUS Ha MPEINPHUSATUSAX CepBHCcAa Ha
BO3JIyIIIHOM TPaHCIOpTE.

33. IlpoexTupoBaHHE II€Hbl Ha NPEANPUATUAX CEpBUCAa HA BO3AYLIHOM
TpaHCIOpTE.

34. Meroasl 1eHOOOpa30BaHUs HA MPEANPUATHSIX CEpBHCA HA BO3AYLIHOM
TpaHCIOpTeE.

35. OueHka KOHKYPEHTOCHOCOOHOCTH CEpBHCHBIX MPEAJIOKEHHM Ha
NPEeANPUATUSIX CEPBUCA HA BO3YIIIHOM TPAHCIOPTE.

36. Meroabl TNPOTHO3UPOBAHUS CEPBUCHBIX YCIYr Ha  BO3AYLIHOM
TpaHCIOpTE.

37. OcHOBHbIE TPUOPUTETHBIC HANIPABIEHUs 0OecTieueHuss 0€30MacHOCTH Ha
MPEeANPUATUSIX CEPBUCA HA BO3YIIIHOM TPAHCIOPTE.

38. VYmpaBneHue KayecTBOM MPOAYKIIMH, YCIyr Ha MPEANpHUSATUAX CepBHCa
Ha BO3IyIIIHOM TPaHCIOPTE.

39. KoHTposb KayecTBa cepBUCa Ha NPEANPUATUAX CEPBHUCA HA BO3AYIIHOM
TpaHCIOpTE.

40. OcoOeHHOCTH OHW3HEC-IUIAHUPOBAHUS Ha MPEANPUATHSX CepBUCAa Ha
BO3JIYIIIHOM TpaHcnopTe (1eu, MO0y uTeNbHbIe MIPUYNHBI, 33]1a4H ).

41. BocTpeOOBaHHOCTH CEPBUCHBIX YCIYT Ha BO3AYIIHOM TPAHCIOPTE.

42. DKOHOMHUYECKHE IIOKa3aTelid IpPU pacuere CEpPBUCHBIX YCIYr Ha
BO3JIyIIIHOM TPaHCIOpTE.

43. TlporpaMMmbl JOSUIBHOCTH Ha PBIHKE CEPBHUCHBIX YCIyT HAa BO3AYIIHOM
TpaHCIOpTE.

44. TlpoexkTHpoBaHUE pealu3allMd CEPBUCHBIX YCIYr Ha BO3YIIHOM
TpaHCIOpTE.

45. Tloka3arenu, HCMOIb3yeMble MPU MNPOEKTUPOBAHWU NPOrpaMMbl Ha
Pa3IUYHBIX IPEINPUATUAX chepbl CepBUCa HA BO3IYIIIHOM TPaHCIIOPTE.

46. IlpoexTHpoBaHME YUCICHHOCTU PabOUYMX U CIYKAIIUX Ha TMPEIPUATUAX
CepBHCa Ha BO3AYILIHOM TPAaHCIIOPTE.

47. TlpoexkTHUpOBaHUE CEPBUCHOM CTpaTeru Ha MPEANPUATHUIX CEpBUCA HA
BO3JIyIIIHOM TPaHCIOpPTE.

48. IlpoextupoBaHue MeTOAUKU «TalHBI MOKyMHaTelib» Ha MPEINpUSTUAX
CepBHCa Ha BO3YILIHOM TPAaHCIIOPTE.

49. TIIpoexTupoBaHHE CaliTa ABUAKOMIIAHUH.

50. IIpoexTupoBaHUE TUCKOHTHBIX MPOrpPaMM Ha MPOAYKTHI M CEPBUCHBIC
YCIIyT'H Ha BO3AYLITHOM TPAHCIIOPTE.

51. IlpodeccuonanbHble KOMIETEHLIMH, O00ECIEYUBAIOIINE CIOCOOHOCTH K
caMOOpraHu3aldd ¥ caMo00pa30BaHUIO, HEOOXOIUMBIE Il pabOThl B CEPBHCHOMU
JesITENbHOCTU B cpepe BO3AYIIHOTO TPAHCIIOPTA.

52.  OcHOBHbIE TEXHOJIOTMH IPOLECCA CO3/IaHUsI CEPBUCHBIX YCIYT B cdepe
BO3JIYIIIHOT'O TPAHCIOPTa C y4eTOM TpeOOBaHUN MOTPEOUTENEH, MEXaHU3M Pa3BUTHUS
CUCTEMBI KIIMEHTCKUX OTHOIICHHUH ¢ y4eTOM TpeOOBaHUI MOTPEOUTEIIS.
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53. Oco0eHHOCTH NPOEKTHUPOBAHUA M OpraHu3aludyd Mpolecca CEepBHUCa,
MEXaHu3Ma BbIOOpAa PECYypcOB W CpPEICTB Ha MPEANpHUATHSX cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA C y4E€TOM TpeOOBaHUN MOTpeOuTENeH.

54. OcoOeHHOCTH OpraHU3alUyd KOHTAKTHOM 30HbI IPEANPUSATUS CepBHCa Ha
BO3JIyIIIHOM TpPaHCIOpTE.

55. OcobenHoctu IUTAaHUPOBAHUS MPOU3BOICTBEHHO-X035CTBEHHOU
NESITENbHOCTH CEPBUCHBIX NPEANnpusiTUid cdepbl BO3AYIIHOIO TpaHCIOpPTa B
3aBUCUMOCTH OT M3MEHEHUS KOHBIOHKTYPBI PbIHKA U clipoca MoTpeduresnei, B TOM
YHCJI€ C YYETOM COIIMAIIbHON MOJIUTUKHU TOCYIapCTBA.

56. IlpodeccuonanbHble KOMIETEHIIMU, O0ECNEYMBAIOIINE CIOCOOHOCTH K
nuBepcuUKaIMd CEPBUCHON NEeATEIbHOCTH B c(epe BO3AYLIHOTO TpaHCHOpTa B
COOTBETCTBHH C 3THOKYJIbTYPHBIMU, HUCTOPUYCCKUMH U PEIUTHO3HBIMHU TPATUIIASIMHU
HAaCEJICHHUS.

57. MexaHu3M OCYIIECTBIEHUsS KOHTPOJS KadecTBa Ipoliecca CEepBHCAa B
chepe BO3AYHIHOTO TpPAaHCIOPTA, MapaMETPOB TEXHOJOTUYECKUX IPOIIECCOB,
UCIIOJIb3YEMBIX PECYPCOB.

IIpumepHBIN NepeYeHb BONPOCOB K YK3aMEHY Ui IPOBEeHUs IPOMEKYTOYHOM
arrecrauum no aucuuiinbe «lIpoekrupoBanue npouecca 0Ka3aHus yciayr B
cepBHCe HA BO3AYLIHOM TPAHCIIOPTE»

1. Cdepa cepBruca Ha BO3AYIIHOM TpPAHCIOPTE KaK COCTaBHAas YacTh
PBIHOYHOM SKOHOMHUKH: CYITHOCTb, 3aa9d, (DYHKIIHH.

2. 3HayeHWE TPOCKTHUPOBAHMS B OpraHu3amusx cdepbl cepBuca Ha
BO3IyIITHOM TPaHCIIOPTE.

3. CyIIHOCTHBIN XapaKTep cepBUCa Ha BO3IYIIHOM TPAHCIIOPTE.

4. OmnpeneneHne cepBrca B KOHTEKCTE IPAKTUYCCKOTO NPUMCHCHHS Ha
BO3IyIITHOM TPaHCIIOPTE.

5. 3HaycHHWE TNOHATHH «IPEANPHUATHE», «OPTaHU3AIML), «KOPIOpaIUsD»,
«pupmay.

6. lemn wm npuw3HakKM TPEANPUATHH cepBUca B cdepe BO3AYIIHOTO
TpaHCIIOPTA.

7.  Buael CEpBUCHBIX TNPEANPHUATHH 1O ¢(OpMEe COOCTBEHHOCTH, IIO

pasmepam, 1Mo OTHOIICHHUIO K MPHUOBLIN, B 3aBUCUMOCTH OT MCIIOJIb30BAHUS PECYPCOB
Ha BO3JIyLIHOM TPAHCIIOPTE.

8. Bunbl cepBUCHBIX MPEANPUATHA N0 OpraHU3ALMOHHO-IIPABOBOM (hopme
NEATENbHOCTH HAa BO3AYIIHOM TPAaHCIOPTE.
9. [InaHupOBaHUE NESATENBHOCTH CEPBUCHOIO TMPEANPUATHS C YYETOM

MIPOU3BOJICTBEHHBIX M HEMPOM3BOJICTBEHHBIX OCHOBHBIX CPEJCTB MPEANPUATHS Ha
BO3/IYIITHOM TPaHCIIOPTE.

10. OcHoBuble mnpousBojacTBeHHBIE cpeacTBa (OIIC): akTuBHBIE W
MAaCCUBHBIE CEPBUCHOTO MPEANPHUSITHS HA BO3AYIITHOM TPAHCIIOPTE.

11. IlnanupoBaHue MIPOU3BOJICTBEHHOM MOIITHOCTH CEPBHUCHOTO
MPEANPUATHS Ha BO3TYIITHOM TPAHCIIOPTE.
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12.  M3HOC OCHOBHBIX CPEACTB CEPBUCHOTO MPEANPUITHS HA BO3AYLIHOM
TPaHCIIOPTE.

13.  AmMopTu3anus OCHOBHBIX CpEJCTB CEPBHCHOIO NPEANpUATHS Ha
BO3JYIIIHOM TPaHCIIOPTE.

14.  CymHOCTh OOOPOTHBIX CPEICTB M MX MECTO B CUCTEME YIPABICHHUS
HKOHOMHUKOM CEPBUCHOTO MPEANPUATUS HA BO3YIIIHOM TPAHCIIOPTE.

15. CocrtaB, CTpykTypa U OIIEHKa OOOPOTHBIX CPEACTB CEPBUCHOTO
MPEeANPUATHS Ha BO3AYITHOM TPAHCIIOPTE.

16. HopmupoBanue OOOPOTHBIX CPEACTB CEPBUCHOTO MPEANPUSATHS Ha
BO3JYIIHOM TPaHCIIOPTE.

17.  DdGdeKTUBHOCTh HCMONB30BaHUSA OOOPOTHBIX CPEJICTB CEPBUCHOTO
MPEeANPUATHS Ha BO3AYITHOM TPAHCIIOPTE.

18.  IIpoMBINIIIEHHO-TPOU3BOACTBEHHbII W HENPOMBILUICHHBIH MepCcoHal
CEPBUCHOTO MPENPUATUS HA BO3IYIIIHOM TPaHCIIOPTE.

19. Crpykrypa TmepcoOHala CEPBUCHOTO MPEANPUATHS HA BO3AYIIHOM
TPaHCIIOPTE.

20. SIBOYHBIM, CHHUCOYHBIM, CPEAHECTIMCOYHBIA COCTaB  CEPBUCHOTO
MPEeANPUATHS Ha BO3AYIITHOM TPAHCIIOPTE.

21. Ananu3 TmokKaszaTenell JBUIKEHUS TPYIOBBIX PECYPCOB CEPBUCHOTO
MPEeANPUATHS Ha BO3AYIITHOM TPAHCIIOPTE.

22. TlpoextupoBaHue 3apabOTHOM IUIATHI: MUHUMAaJbHas 3apaboTHAs IUIaTa,
HOMHUHaJIbHas 3apaboTHas IUlaTa Ha NPEANPHUATHU CEpBUCAa B cepe BO3AYLIHOTO
TpPaHCIIOPTA.

23. PeanbHas 3apaboTHas IUIaTa Ha MPEANPUITHH cepBuUca B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.

24, ®yukuuu 3apaOOTHOM IIaThl HA MPEANPHUSITHU cepBHca B cdepe
BO3JIYIIIHOTO TPAHCIOPTa: BOCIPOM3BOACTBEHHAs (DYHKIMS, CTHUMYJIUPYIOIIAs
GyHKLIHS U3MEPUTENIbHO-pacpeIeUTeNIbHAs PYHKIHUS.

25. Tapudnas cucrema omiatel TpyJa Ha NPEeANpPUATHH cepBHca B chepe
BO3JIYIIIHOT'O TpAaHCHOpTa: Tapu(HbIE CTABKU, TAPU(PHBIE CETKU.

26. MoruBauus pabOTHUKA U Pe3yJbTaThl padOTHI HA MPEANPUITHH CEPBUCA
B c(hepe BO3IYIIHOIO TPAHCIIOPTA.

27. MoruBauusi ¥ OTBETCTBEHHOCTh Ha MNPEANPHUSITHU cepBUca B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.

28. IlpuHuMnbl BO3JCHCTBUS HA MOTHUBAIMIO JIIOJAEH HA MPEINPUSTUU
cepBuca B cepe BO3yIIHOIO TPAHCIIOPTA.

29. CouuanbHbI KOHTPOJIb B cdepe Tpylda Ha MNPEINpHUsTUU CEepBHUCA B
cdepe BO3AYyIIHOTO TPAHCTIOPTA.

30. [IlonATve [OUCUMIUIMHBI W  JUCUUIUIMHAPHBIX  OTHOLIEHUW  Ha
MpEeANpUATHU CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.

31. Paznuusble BUABI MOTHBAIM, TPUMEHSEMBIX B  CEPBHCHBIX
opraHu3zalusx B cpepe BO3IyIIHOTO TPAHCIIOPTA.

32.  OmpeneneHre W CYUIHOCTh KOHGIMKTAa Ha MPEANPUATHUH CEpBHUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.
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33. Ilonsarue xoHGIMKTA Ha MPEANPUATHU cepBHca B chepe BO3AYLIHOTO
TpaHCIopTa.

34,  OOBEKTUBHBIE U CYOBEKTUBHBIE TPUYMHBI BOBHUKHOBEHUS! KOH(IUKTOB
B [IPOIIECCE CEPBUCHOI0 0OCITYKMUBaHUS HA OOPTY.

35. Pazpenienne KOHQIUKTHBIX CUTYalMil Ha PEIPUITHH cepBHca B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA: OCHOBHBIE CTPATErHH.

36. Teoperuueckre OCHOBBI CEOECTOMMOCTH YCIAYyTd Ha MNPEANPUITHH
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

37. Meroauka pacuera Cce0ECTOMMOCTH YCIyr B c@epe BO3AYLIHOTO
TpaHCIopTa.

38.  ®akTophl, BIMUSIOUIME HA CE0ECTOMMOCTb YCIyr B cdepe BO3AYLIHOTO
TpaHCIopTa.

39. ®opmupoBaHHUE TOCTOSHHBIX PAcXOJOB Ha NPEANPHUATHU CEpBUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

40. dopmupoBaHHE TEPEMEHHBIX PACXOJOB Ha MPEINPUSTUU CEpBUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

41. TeopeTrnueckue acneKkThl LIEHOOOPa30BaHUS Ha MPEINPUSTUU CEPBUCA B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

42. Crpareruu 1ieHo0Opa3oBaHus yCIYT Ha BO3AYIIHOM TPAHCIIOPTE.

43. ®opmupoBaHHE TPAHCIOPTHHIX Tapu(POB HA MPEAUPUITHH CEepBHCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

44. TocymapCTBEHHOE PEryJMpOBaHUE LIEH, IEPEBO30K B cpepe BO3AYIIHOTO
TpaHCIopTa.

45. lleHoBas mMoNWTHKAa HAa TNPEANPUATHUH CEpBUCAa B cdepe BO3AYLIHOTO
TpaHcnopTa

46. Pa3paboTka IutaHa NpoOBEJEHUS UCCIEOBAaHUS Ha MPEIIPUITUN CEPBUCA
B c(hepe BO3IyIIHOIO TPAHCIIOPTA.

47.  AHanu3 BHEIIHEHW U BHYTpEeHHEUW nHGOpMalUK Ha IPEANPUITHN CEpBHUCA
B c(hepe BO3IyIIHOIO TPAHCIIOPTA.

48. BpiOop Tuma wuccieOBaHMS HAa MpEANpUITHH cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

49. BpiOop Merona cbopa JaHHBIX Ha MOPEANPUITHU cepBuca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

50. Pacuer BBIOOpKM Ha NpEANPUATHH cepBHca B cdepe BO3AYUIHOTO
TpaHCIopTa.

51. OcymecTBinenue cbopa JTaHHBIX Ha MPEINPUATHH cepBuUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

52.  KuueHT kKak 0OBEKT MapKETUHTOBOTO HCCIEAOBAHUS CEPBHUCHBIX YCIYT
aBUAKOMITAHUH.

53.  KuueHT Ha pBIHKE CEPBUCHBIX YCIYyT B Ipoliecce OM3HEC-MyTeleCTBUMA
BO3JIYIIHBIM TPAHCIIOPTOM.

54. KiumeHT Ha pBIHKE CEpPBHCHBIX YCIYr B IIpollecCe MyTeIIeCTBUMA
BO3JIyIIHBIM TPAHCIIOPTOM.
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55. KumeHT Ha pbIHKE CEpPBHCHBIX YCIyr B TIpOLECCEe TIPYy30BbIX
aBUAIIEPEBO3OK.

56. CermeHrtanusi pplHKa Ha TPEANPUSATHU cepBHca B cdepe BO3AYLIHOTO
TpPaHCIOPTA, PHIHOYHBINA CErMEHT, MPU3HAKU U OOBEKTHI CErMEHTAIINH.

57. BpiOop 1eNeBBIX PBHIHKOB Ha NPEANpUsATAU cepBHca B  cdepe
BO3/IyILLIHOTO TPaHCIIOPTA.

58. Ilo3unuoHupoBaHME Ha MPEANPHUATHU cepBUca B cdepe BO3AYLIHOTO
TpaHCIOpTa: MOHSATUE, ITAIbI, BUJIBI.

59. CermeHTtanusi MAacCa)KUPOB MO JAJIBHOCTU TIOJIETa Ha MNPEAIPUSITHH
cepBHca.

60. CerMmeHtanusi MacCaXUPOB Ha MPEINPUSTHU cepBUca B  cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA IO KYJIbTYPE CTPAHbI POKIACHUS

61. CermeHtanus pplHKa Ha TPEANPUSATHU cepBHca B cdepe BO3AYLIHOTO
TpaHCIOPTAa MO LEJISAM Iy TEIIeCTBUSI.

62. OcoOEHHOCTH PhIHKA CEPBUCHBIX YCIYT IPY30BBIX aBUANEPEBO3OK.

63.  Tumnbl OpOAYKTOB/TPY30B U yCIYT B cpepe BO3AYLUIHOTO TPAHCIIOPTA.

64. BpiOop TOro wWIM UWHOrO BHUAA CEPBUCHOM ycayr B  cdepe
aBUATPAHCIIOPTA.

65. T'ocynapcTBEHHOE peryjaupOoBaHUE IPY30BbIX aBUANIEPEBO3OK.

66. Ilousrtue, nenu, 3a1a4d U TPUHLMIBI TIAHUPOBAHUS HA MPEAIPUITHH
cepBuca B c(epe BO3YIIHOTO TPAHCIIOPTA.

67. Ilpomecc miaHUpoBaHMs IEeNEH MOCTABOK HA MPEANPHUSTUU CEpBUCA B
chepe BO3AYLUIHOIO TPAHCIOPTa MU MECTO B ATOM MpOILECCE IUIAHUPOBAHUSA
TPaHCIOPTHBIX ONEPALIHA.

68. IloHsATHE aJanTUBHOIO IJIAHUPOBAHUS LENel MOCTAaBOK HA MPEAIPUITHH
cepBuca B c(epe BO3YIIHOTO TPAHCIIOPTA.

69. Conepxxanue OuW3HeC-IJIaHa Ha TNPENNPUSATAU cepBUca B cdepe
BO3/IyILLIHOTO TPaHCIIOPTA.

70. TpeboBanus Kk opopmiieHHI0 OU3HEC-TIJIaHA Ha MPEANPUIATHH CEpBHCA B
cdepe BO3IyIIHOTO TPAaHCIIOPTAa.

71. OcobeHHocTn OuW3HEC-TUIAHUPOBAHMS TPAHCHOPTHBIX Olepanuid B
yOpPaBJICHUH LEMsSIMHU TMOCTaBOK Ha MPEANpPUSITHH CepBUCAa B cdepe BO3AYLIHOTO
TpaHCIOPTA.

72. IlpoGneMbl ¥ TMEpPCHEKTUBBI pa3BUTUS OW3HEC IUJIAHUPOBAHMS Ha
NpEeANpUATUA cepBHUCa B cdepe BO3AYIIHOIO TpPaHCHIOpPTa B LEMSIX IOCTAaBOK B
Poccun.

73. TpaHcnopTHble oOINepaldd HAa MNPEANpPUSTAU cepBUca B  cdepe
BO3JIyIIIHOI'O TPAHCIIOPTA U UX JIEMEHTHI.

74. Ilokazatenu pabOTHl Ha MPEANPHUSITHU CepBHCAa B cPepe BO3AYLIHOTO
TpaHCIOPTA.

75. busHec-miaH — MHCTPYMEHT OOOCHOBAHUSI MHBECTULIMOHHBIX MPOEKTOB
Ha IPeANpUsATUU cepBUca B chepe BO3YIIHOIO TPAHCIIOPTA.

76. Crpareruss OusHec-eIMHMIIBI M oOmEedUpPMEHHas CTpaTerus Ha
MpEeANpPUATUN CepBUCca B cpepe BO3IYIIHOTO TPAHCIIOPTA.
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77. CoBpeMeHHass TEXHOJOrus OW3HEC-IUVIAHUPOBAHUS Ha MPEAIPUITHH
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

78. Crpykrypa W cojepkaHue OM3HEC-TUIaHa Ha TIPEANPHUSTHU CEepBHUCA B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

79. OcobeHHocTHM BHeIpeHUs] Ou3HEcC-IJIaHa Ha pBIHKE yCiayr B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

80. OueHka ypoBHs COCTaBJeHUs! OM3HEC-IJIaHa Ha MPEANPUIATUHA CEPBUCA B
cdepe BO3QYyIIHOTO TPAHCTIOPTA.

81. Opranuzanus pabOThl KOMaHABI IO COCTaBJICHUIO OW3HEC-TIaHa Ha
MpEeANpUATHU CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

82. Crpareruu oxBaTa pbIHKa Ha TMPEANpPUATHH cepBHUca B cdepe
BO3JIyIIIHOT'O TpaHcHopTa: Heand hepeHInpOBaHHBIH MapKEeTHHT,
b depeHInpOoBaHHBIN MAPKETHHT.

83. KoHueHTpupOoBaHHBI MapKETUHI Ha MPEANPUATHH CepBUCa B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

84. @akrtoppl, BAMAIOIIME HA BBIOOp CTpaTerud oOXBaTa pbIHKA Ha
MpEeANpUATHU CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

85. IlozunmoHupoBaHUE YCIYyTM W ABUAKOMIAHUU B UEISIX JOCTHXKECHHS
KOHKYPEHTHBIX MTPEUMYIIECTB.

86.  OCHOBHBIE 33/1a4u Pa3BUTHs CEPBUCHBIX YCIYT BO3IYIIHOTO TPaHCIOPTa
B Poccun.

87. @akTophl, BIMAIOLME HA CTPYKTYpPY YCIyr B IpolLecce MNaccaXupo-
NepeBO30K B c(pepe BO3IYIIHOIO TPAHCIIOPTA.

88. VYcayrm aBMakoMIaHUM Ha YapTEPHBIX, HU3KOOIOKETHBIX, I'PY30BbIX
pericax, peiicax ¢ oOLIEpIHOYHON CTpaTErueH.

89. TunuyHble OMKMOKHU B CTPATETUAX OKa3aHUS YCIYT aBUAKOMITAHHUM.

90. Ormpenenenue BUIOB OKa3bIBAEMBIX YCIYT aBUAKOMITAHUU.

91. Meroabl aHanM3a BUJIOB OKa3bIBAEMbBIX YCIYT aBUANIPEIITPUITHS.

92. Teopus ®KU3HEHHOTO IIUKJIA YCIYTHM Ha NPEANpPUSATUU cepBHCca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

93.  bocroHckas mMaTpuila B IpoLiecce UCCIe0BaHUs OKa3bIBAEMbBIX YCIIYT Ha
MpEeANPUATHU CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

94. Martpuna Aacodda B mporecce UCCIEIOBaHUS OKa3bIBAEMbBIX YCIYT Ha
MpEeANpUATHU CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.

95. Cnenuduka o0CTy>KMBaHMS MAaCCAKUPOB HA BO3YIIIHOM TPAHCIIOPTE.

96. TunuyHble OMIMOKM aBUAKOMIIAHMM TpU ONPEEICHUH CTpPaTEruu
00CITyKUBaHUSI.

97. CepBuUCHBIE YCIyrd: OCHOBHBIE U JIONOJHHUTEIbHBIE B  cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

98. IlousATHe «kauecTBa MPOAYKIIMN», YCIYTH, OKa3bIBAEMbIE MPEANPUITHEM
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

99. Iloka3zaTenu KauecTBa MPEAOCTABICHUS YCIyT HA MPEINPUSTUU CepBHCa
B c(hepe BO3IyIIHOIO TPAHCIIOPTA.
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100. Meroauka ompeneneHus KadecTBa OOCTY>KMBAHUS Ha MPEAIPUSITHH
cepBuca B cepe BO3yIIHOIO TPAaHCIIOPTa.

101. Ormuenka kauecTBa cepBuca B chepe BO3AYIIHOTO TPAHCTIOPTA.

102. Tlonsitue Oe30mMacHOCTH TIPU TMPOCKTUPOBAHUU B cepBuce B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

103. OcHoBHblE yrpo3bl M PUCKH Ha TMPEANPUITHH cepBHca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

104. Buasl opranuzauuud 06e30MacHOr0 OOCIy)XKMBaHUS Ha MNPEAIPUITHH
cepBuca B cepe BO3yIIHOIO TPAHCIIOPTA.

105. OOumme TpeOGoBaHMS K KOMIUIEKCY TEXHUYECKHX CPEACTB O€30MacHOCTH
Ha IPEeANpUsATUU cepBUca B chepe BO3YIIHOIO TPAHCIIOPTA.

106. Texnuueckue Mepbl oOecreyeHus: 0e30MmacHOro O0OCIyXKHUBaHUS B
a’poIopTYy.

107. Cuctema n0roBopoB obOecrnedeHus O€30MacHOCTH Ha MNPEAnpUSITHH
cepBuca B cepe BO3IyIIHOIO TPAaHCIIOPTA.

108. Ilapk  BO3AYWIHBIX  CYJOB, KOJMYECTBO  IOCAJOYHBIX  MECT,
KOH(pUrypaius cajoHa B IpoLecce OpraHu3ali 00CITyKUBAHUS.

109. Yacrora moyieToB W BpeMsl BbUIETa, HAaJU4YME B MpOJaxe CBOOOIHBIX
MECT, PEryJSIPHOCTh IOJIETOB U TOYHOCTb PACIUCAaHUA B MPOLECCE OpraHU3aALMU
00CITyKUBaHUSI.

110. IIporHo3upoBaHue W BHIbl NPOTHO30B B MPOLECCE OpPraHU3alHU
oOcny>xuBaHus B chepe BO3IYIIHOTO TPAHCIOPTA.

111. Metoasl NpOrHO3UPOBAHMS B MPOLIECCE OPTaHU3AUU O00CITyKUBAaHUS Ha
BO3JIyIIIHOM TPaHCIOpTE.

112. IlpakThueckue OCHOBBI MPOTHO3UPOBAHUS B MPOIECCE OpPraHU3ALMU
oOcCy>KMBaHMS Ha BO3AYIIHOM TPAaHCIIOPTE.

113. Cnenuduka nporHo3upoBaHus B MPOIECCE OPraHU3alUU 00CITYKUBAHUS
Ha BO3IyIIIHOM TPaHCIOPTE.

114. Tlousatue «pekiiama», €€ BUIbI, CTPYKTypa Ha MPEANpPUSATHU CEpBHUCA B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

115. Cnemuduka pekjiaMbl B TPOIECCEe OpPraHu3alud OOCITY>KUBAaHUS Ha
BO3JIyIIIHOM TPaHCIOpPTE.

116. Meroauka ouneHkd dSPGEKTUBHOCTH PEKIAMHOW KOMIAHUM  Ha
MpEeANpUATHU CepBUCa B cpepe BO3IYIIHOTO TPAHCIIOPTA.

117. IleuaTHas pekiiama, nenoBasi pekjiaMa, MpsMasl PacchbUIKa, Hapy>KHAs
pekJiaMa Ha IpeanpusiTUU cepBuca B chepe BO3AYIIHOTO TPaHCIIOPTa.

118. OcHOBHbIE BHIBI pPEKJIaMbl, COLHUAIbHBIE (PYHKIUU U JUCHYHKIIHH
peKJIaMbl Ha MPEIIPUITHHI CEpBHCa B Chepe BO3AYLUIHOTO TPAHCIIOPTA.

119. OcHoOBHbBIE pEKIIAMHBIX CTpaTerMd Ha MPEINPHUSITHU cepBHUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

120. CrumynupoBaHHe NOpOAaX, pPEKJIaMa KakK COIMaIbHOE JCHCTBHE Ha
MpEeANpUATUN CepBUCa B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

121. MoTuBallMOHHBIM TOAXOJ Ha TNPEANpUsITHU cepBuca B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA.
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122. TloHsiTHE «KOHKYPEHTOCIIOCOOHOCThY» Ha MPEANPUITHU cepBHUca B cepe
BO3JYILIHOI'O TPAHCIIOPTA, €€ CTPYKTYpA.

123. DKOHOMHYECKHME M MApPKETUHIOBbIE HWHCTPYMEHTHI Ha MPEANPUSTUU
cepBuca B cepe BO3IyIIHOIO TPAaHCIIOPTA.

124. BaemHue u BHYTpeHHHE (HaKTOpbl Ha MPEANPUITHU cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA, BIUSIONINE HA KOHKYPEHTOCIIOCOOHOCTb.

125. TloHsiTUe «KOMMYHMKAIUS», KOMMYHUKAIIMOHHBIE TTPOIIECCHI, OCHOBHBIE
TUTIBl COLMAIBHBIX KOMMYHUKAIIUNA Ha MPEANPUSTUU CEpBUCa B cepe BO3AYLTHOTO
TpPaHCIIOPTA.

126. JleTepMUHAHTBI MAacCOBOM KOMMYHHUKAIIMH, OCHOBHBIC (PYHKIIMH
MacCcoBOM KOMMYHHUKAIIMM Ha TMPEeANpUATHUH cepBHca B cdepe BO3AYLIHOTO
TPaHCIIOPTA.

127. Ponp MaccoBOl KOMMYHHMKAlUM B  CEPBUCHOW  JIESITEIBHOCTH,
MOTPEOHOCTH ayauTOpuM B HH(POPMAIMM Ha MPEANPUITHU cepBuca B cdepe
BO3YIIHOI'O TPAHCIIOPTA.

128. T'moGanu3zanusi ”HGOPMAIIMOHHBIX MPOILIECCOB HA MPEANPUITUN CEPBUCA
B c(hepe BO3IyIIHOIO TPAHCIIOPTA.

129. Tlonsitue OpeHga aBHAKOMIIAHWHM, TIPOILIECCHI CO3JaHUsT  OpeHzaa
aBUAKOMITAaHUH B cepe BO3AYLIHOTO TPAHCIIOPTA.

130. Co3zganue uMuIKa a3ponopra, y3HaBaeMocTh OpeHza, ero (huHaHcoBas
OKYyNaeMoCTh B cpepe BO3AYLIHOTO TPAHCIIOPTA.

131. TenaeHuuu pa3BUTHUS a3PONOPTOB, MOJEIHN YIIPABJICHUS a3POINOPTAMH.

132. llemouka co3gaHUsi CTOMMOCTM Ha MPEANpPUITHH cepBUca B cdepe
BO3YIIHOI'O TPAHCIIOPTA.

133. daktopsl B 00CIyKUBAHUH, BIUSIONINE HA BHIOOP aBUAKOMIIAaHUU.

134. MapkeTHHI0BO€ MO3ULMOHUPOBAHUE YCIYT a3pONOPTOBBIX KOMIUIEKCOB.

135. HoBble cTpaTermyeckue BO3MOXKHOCTM YCIYT B  a3pONOPTOBBIX
KOMILIEKCaX.

136. JlOMONHUTENBHBIE YCIYTM B a’pONOPTOBBIX KOMIUIEKCAX, WHHOBALIMU
00CITy>KUBaHUS B adPOIOPTY.

137. KomMmmepueckuii cepBUC B a3poNoOpTy, NPOSKTUPOBAHUE HOBOW YCIYTH B
a’poIopTYy.

138. Ponp M 3HaueHHWE MOpOrpamMM JOSUIBHOCTH JISI KIMEHTOB CEPBUCHOM
KOMITaHUH B c(pepe BO3AYLIHOTO TPAHCIIOPTA.

139. B3auMOOTHOIIICHUSI TOCTaBIIMKA W TOTPEOUTENST B  CEPBCHUHOM
OCJIy’KMBaHUU B a3PONOPTOBBIX KOMILIEKCAX.

140. Ompenenennie creneHd AOPEKTUBHOCTH MPOrpaMM  CEPBCUHOTO
OCJIy’KHBaHUS B a3POMOPTOBBIX KOMIUIEKCAX.

141. TIpodeccuoHanbHbple KOMIETEHIIUU, OOECIIEYUBAIOIINE CIOCOOHOCTH K
CaMOOpraHu3alMd ¥ caMo00pa30BaHUIO, HEOOXOAUMBIE ISl pabOThl B CEPBHCHOMU
JesITENbHOCTU B cpepe BO3AYIIHOTO TPAHCIIOPTA.

142. OcHOBHBIC TEXHOJOTHH MpOIECca CO3JaHus CEPBUCHBIX YCIYT B cdepe
BO3JIYIIIHOT'O TPAHCIOPTa C y4eTOM TpeOOBaHUN MOTPEOUTENEH, MEXaHU3M Pa3BUTHUS
CHUCTEMBbI KIIMEHTCKUX OTHOIIECHUHN ¢ y4eTOM TpeOOBaHUMN MOTPEeOUTEIS.
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143. OcoOeHHOCTH TPOEKTUPOBAHUS M OpPraHM3alMM IIpoIlecca CEepBHCA,
MEXaHu3Ma BbIOOpAa PECYypcOB W CpPEICTB Ha MPEANpHUATHSX cepBUca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA C y4E€TOM TpeOOBaHUN MOTpeOuTENeH.

144. OcobGeHHOCTH OpraHU3allud KOHTAaKTHOMN 30HbI IPEANPUATHS CepBHCca Ha
BO3JYIIHOM TPaHCIIOPTE.

145. Ocobennoctu IIJIAHUPOBAHMS MIPOU3BO/ICTBEHHO-X 0351 ICTBEHHOM
NESITENbHOCTH CEPBUCHBIX NPEANnpusiTUid cdepbl BO3AYIIHOIO TpaHCIOpPTa B
3aBUCUMOCTH OT M3MEHEHUS KOHBIOHKTYPBI PbIHKA U clipoca MoTpeduresnei, B TOM
YHUCJIE C YYETOM COLUAIBHON MOJIUTUKH TOCYAapCTBa.

146. IlpodeccuoHanbHble KOMIIETEHLIHUH, OOECIIEYUBAIONIIME CIIOCOOHOCTH K
nuBepcuUKaIMd CEPBUCHON NEeATEIbHOCTH B c(epe BO3AYLIHOTO TpaHCHOpTa B
COOTBETCTBHMH C 3THOKYJIbTYPHBIMH, MCTOPUYECKUMH U PEJIUTUO3HBIMHU TPATULIASAMHU
HAaCEJICHHUS.

147. MexaHu3M OCYLIECTBICHHSI KOHTPOJS KadyecTBa Ipoliecca CEpBHUCA B
chepe BO3AYHIHOTO TpPAaHCIOPTA, MapaMETPOB TEXHOJOTUYECKUX IPOIIECCOB,
UCIIOJIb3YEMBIX PECYPCOB.

TunoBble npakTHYecKHe 3aaHUS 1JI51 IPOBeIeHUSA POMEKYTOYHOM
arrectanuu (3k3aMeHa) no aucumniuinie «[IpoekTupoBanue npouecca OKa3aHus
yCJIYT B CepBHCE HA BO31YLIIHOM TPAHCIIOPTE»

1. OxapakTepu3ylTe COOTHOIICHHE TMPUOOPETCHHBIX  KOMIICTCHIIUH,
00€eCleynBaOIINX CIHOCOOHOCTH K CaMOOpPraHW3aldd W CcaMoOOpa3oBaHUIO C
TpeboBaHusIMU  paboTojareneidf, YYacTBYIOIIMX B OpPraHU3AlMH  CEPBHCHBIX
MPOLIECCOB B cpepe BO3AYUIHOTO TPAHCIIOPTA.

2. Oxapakrtepusyiite pa3pabOTKy TEXHOJOTMM Ipollecca cepBHUCa Ha
BO3JIYIIIHOM TPAHCIIOPTE, Pa3BUTHE CHUCTEMbl KIMEHTCKUX OTHOIIEHHUH C YYETOM
TpeOOBaHMI MOTPEOUTEIISI.

3. OxapakrepuszydTe OpraHM3alui0  TEXHOJIOTHYECKOTO npolecca
MPOCKTUPOBAHUS W OpPraHM3alMI0  CEPBUCHOM  JAESATENBHOCTH,  IpPOIIeCC
MPEJIOCTaBICHUsI CEPBUCHBIX YCIYyr B c(epe BO3AYLUIHOTO TPAHCIIOPTa HAa OCHOBE
BBIOOpA ONTUMAJIBHBIX PECYPCOB U CPEJICTB C YUYETOM TPEOOBaHUI MOTPEOUTENEH.

4. Onumwure B3aUMOJEUCTBHE C COTPYJHUKAMH U TOTPEOUTENsIMU B
KOHTaKTHOW 30H€ CEpBUCA BO3IYIIHOIO TPAHCIIOPTA.

5. OxapakTepu3yiite IJaHUPOBAHHE MPOU3BOJCTBEHHO-XO3SIMCTBEHHOM
NEeSTENbHOCTU TPEANpUATUA cepBUca B cdepe BO3AYIIHOTO TpaHCIOpPTa B
3aBUCUMOCTH OT M3MEHEHUS KOHBIOHKTYPBI PbIHKA U clpoca MoTpedutenei, B TOM
YHCJI€ C YYETOM COLIMAIbHON MOJIUTUKHU TOCYAapCTBA.

6. Oxapakrepusyite (opmMupoBaHHE CEPBUCHBIX MpPEUIOKEHUN B cdepe
BO3JIyIIIHOTO  TPAHCIIOPTa B COOTBETCTBUM C Pa3jIM4YHBIMU STHUYECKUMH,
PENUTMO3HBIMU IPEANOYTECHUSIMU OTPEOUTENEH.

7. OnummuTe OCYHIECTBICHHE KOHTPOJSl KadecTBa IIpolecca CepBuca,
napamMeTpoB TEXHOJIOTMYECKUX TMPOIECCOB, MCHOIb3YEMBIX pEcypcoB B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA.
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MeTtoaudeckue PEeKOMEHIaUMA  IJIA OﬁyanOIlll/IXCﬂ mo OCBOCHHMIO
AUCIUITIINHBI

[Ipuctynas B 3 cemecTpe K H3Yy4YeHUIO AUCHUIUIUHBI «[IpoekTupoBaHue
mporiecca OKa3aHWsl YCIyr B CEpPBHCE Ha BO3AYLIHOM TPAHCIOPTE», CTYICHTY
HEOOXOAUMO BHHUMATEILHO O3HAKOMHUTBLCS C TEMAaTUUYECKUM IUIAHOM 3aHATHH H
CITUCKOM PEKOMEHJIOBaHHOU nuTepaTypbl. CTYJIEHTY CleAyeT ySICHUTh, YTO YPOBEHb
U r1yOMHA YCBOGHUS NUCIUIUIMHBI 3aBUCAT OT €r0 aKTUBHOW M CHUCTEMAaTHYECKOMN
paboTHI HA JICKIUSIX U MPAKTUUECKUX 3aHATUIX. B 3TOM mpoliecce BaxkHOE 3HAYCHUE
HMEET CaMOCTOATENIbHas paldoTa, HampaBjeHHAs Ha BOBJEUEHHUE CTyJCHTAa B
CaMOCTOSITEJILHYIO  TTO3HABAaTEIbHYIO JEATCIBHOCTh C IeNbl0  (OPMUPOBAHUS
CaMOCTOSITCIBHOCTH  MBIIICHHS, crocobHocTe Kk mpodeccuoHaIbHOMY
CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO W CaMOpealu3alid B COBPEMEHHBIX
YCIOBUSIX  COLMAIIBHO-D)KOHOMHYECKOTO  pa3BUTUA. M3yueHue  JUCHUIUIUHBI
«IIpoexTupoBaHue mpoiiecca OKa3aHus yCIyTr B CEPBUCE HA BO3AYIITHOM TPAHCIIOPTE
MPOIOIKAETCA B 4 ceMecTpe.

Bxonno#t koHTposib B (hopMe YCTHOTO OIpoca MpernojaBaTelb MPOBOJUT B
Hayaje u3ydeHuss TeM Ne 1 1o BompocaMm AMCIUIUIMH, Ha KOTOPBIX Oa3upyercs
mucuurmuinHa «IIpoekTupoBaHue mpoliecca OKa3aHus YCIyT B CEPBUCE HA BO3IYIITHOM
TPAHCIIOPTEY.

OCHOBHBIMM BHJaMU ayJAUTOPHOM pabOTHI CTYJIEHTOB B JIBYX CEMeCTpax
SBJISIIOTCS JICKIIMM W TPAKTUYECKHE 3aHATUA. B Xoae Jekuuu mnpenogaBaTelb
u3JlaraeT U Pa3bsICHACT OCHOBHBIC, HaAWOOJIee CIOXKHBIC TIOHSATHA, a TaKkKe
COOTBETCTBYIOIIME TEOPETUUECKHUE W TPaKTUUECKHEe MpoOJieMbl, JaeT 3aJaHusl U
pEeKOMEHAAIMU Il MPAKTHYECKUX 3aHSATHUM, a TaKXKe yKa3aHUs 1O BBITOJHEHUIO
00y4YaroImMnMCsl CaMOCTOATEIIBHOM paOOTHI.

3amauamMu JIEKIIUH SIBIISIFOTCS:

- O3HAKOMJICHHE OOydYalomuxcsl C IeIsIMH, 3a7adaMd U CTPYKTYypou
mucuumuinabl - «[IpoekTupoBaHue Tmpolecca OKazaHUs yYCIyr B CEpBHUCE Ha
BO3JYIIHOM TPAHCIOPTE», €€ MECTOM B CHCTEME HayK M CBSI3IMH C JPyTUMHU
JTHUCHUILIMHAMM,

- KpaTKoe, HO MO CYIIECTBY, U3JI0KEHNE KOMIUIEKCa OCHOBHBIX HAyYHBIX
MOHSATUM, TTOJIX0/I0B, METOJIOB, IPUHIIUIIOB JAHHOUW AUCITUTLIUHBI;

- KpaTKoe M3JI0KeHUEe HanboJiee CYIIECTBEHHBIX MOJOKEHUM, PACKPBITHE
O0COOCHHO CJI0KHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX MPOOIIEM;

- OTpEICNICHUE TEPCIICKTUBHBIX HAMPAaBJICHUN JaJbHEHIIEr0 pPa3BUTHUS
HAay4YHOTO 3HAHUA B 00JIACTU MPOEKTUPOBAHUS MPOIEcca OKa3aHUsS yCIYT B CEPBHUCE
Ha BO3JYIIIHOM TPAHCIIOPTE.

3HaYUMBIM (haKTOPOM MOJHOIEHHON U TUIOJOTBOPHOM PabOThl 00yJaromerocs
Ha JICKIIMH SIBJISETCS KYyJbTypa BeleHUs] KOHCTeKkTa. [[pUHIMNManbHO HEBEPHBIM, HO
MOJIYYMBIIMM B HaIlle BpeMs JOCTAaTOYHO IIMHPOKOE PaCIpOCTpaHEHUE, SIBISICTCS
OTHOIIICHHE K JICKIIUH KaK K «IUKTaHTY», KOTOPBIN 00yUYaroNIuicsa MOXKET aKKypaTHO
U J0CIOBHO 3amnucarth. Ciyinas JEKIHI0, HEOOXOAMMO HAYYUTHCS BBIICHATh W
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(bUKCHUPOBATH €€ KII0UEBbIe MOMEHTBI, 3aITMChIBast X 00JIee YETKO U BBIJEIAS KaKUM-
7160 crmocoOoM U3 00IIEro TeKCTa.

[Tone3Ho mNpUMEHSATHh Kakyr-1u00 yAOOHYIH CHCTEMY COKpAIICHHH U
YCJIOBHBIX 00O3Ha4YeHUN (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSITEILHO,
HarpuMep, MEHEDKMEHT 0003HauaTh Oouiblnoi OykBoi M). IlpumeHenue Ttakoi
CHUCTEMBbl TOMOXET 3HAYUTEIHLHO YCKOPUTH MpOIecC 3amucH JeKuuu. KoHCIekT
JIEKIIUU TPEANOYTUTEIHO NTHUCaTh B OJHOW TETpajad, a HE Ha OTACIbHBIX JHUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepAThCs. PeKOMEHyeTCsl B KOHCIIEKTE JICKIIUM OCTaBJISITh
CBOOOJIHBIC MECTa WJIHM TMOJis, Hampumep, sl TOTO, YTOObI OblIa BO3MOXKHOCTH
3aMuCcy HeOOXO0IMMOM HH(pOpMAIUH TIPU paboTe Ha/l MaTepUaIaMU JICKIIUM.

[Ipy BenaeHUMM KOHCHEKTA JICKIMM HEOOXOAUMO YETKO (PUKCHUPOBATh
pyOpUKaluio MaTepuaia — pasrpaHUuCHHE pa3zesioB, TEM, BOIPOCOB, maparpadoB U
T. . O0s3aTeNBHO ClEAyeT JejaTh CIelHalbHbIe TTOMETKH, HApUMEpP, B CIIydasx,
KOrJja Kakoe-TuOOo OmpeleNieHue, TOJIOKEHHWE, BBIBOJ OCTAINCh HESICHBIMH,
COMHUTENbHBIMU. MHorma oOywaromwuiics HE ycCHeBaeT 3alucaTbh BaKHYIO
nH(popMaIuio B KOHCHEKT. Torna HeoOX0UMO CelaTh COOTBETCTBYIOIINE MOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIOIHUTD 3Ty HH(DOPMAIIHIO B TalIbHEHIIIEM.

KadecTBeHHO clie/laHHBIM KOHCIIEKT JIEKIIUH IOMOXET OoO0ydJaromeMycs B
MPOIIECCe CaMOCTOSTEILHON pabOThl U TIPH MOJATOTOBKE K CAade 3a4eTa ¢ OIEHKOU U
AK3aMEeHa.

[{enu mpakKTUYECKUX 3aHSATUN: 3aKPEITUTh TEOPETUUECKHUE 3HAHUS, TIOJTyYECHHBIE
CTyJICHTOM Ha JIGKIUSAX W B PE3YyJbTaT€ CaMOCTOSTEIBHOTO  HU3YUYCHUS
COOTBETCTBYIOIIMX Pa3/IeIOB PEKOMEHAYEMOU JIUTEepaTyphl; MPUOOPECTH HAYAIbHBIC
MPAaKTUYECKUE YMEHHUS W HaBBIKM MPUMEHEHUS METOJIOB MU HMHCTPYMEHTOB
HCCIIEIOBAHUS SIBJICHUM, O CIIOCOOOB M CPEJICTB PEIICHUs MPpoOieM MPOSKTUPOBAHUS
mpoIiecca OKa3aHus YCIyT B CEPBUCE HA BO3YIIIHOM TPAHCIIOPTE.

TeMbl TpaKTUUECKUX 3aHIATHI 3apaHee COOOIArTCS 00yUYaronuMes JJIs TOTO,
9TOOBI OHU MMEJIM BO3MOXKHOCTb IMOJTOTOBUTHCA U MPOPA00TaTh COOTBETCTBYIOIIUE
TEOPETUUYECKUE BOIPOCHI AUCIUIUIMHBI. B Havajie Ka)X0Tro MpakTUYECKOro 3aHSITHUS
MpernoaaBaTeb:

— KpPaTKO IOBOJUT JI0 OOYYAIOIIUXCA SN U 3aJ1au 3aHATHsI, oOpalas ux
BHUMaHUE Ha HanboJiee CJI0KHBIE BOTPOCHI IO U3y4aeMOW TeME;

— MPOBOJUT YCTHBIA ONPOC OOYYalOIIUXCA, B XOJI€ KOTOPOTO TaKkKe
00CYKIal0TCsl JUCKYCCHOHHBIE BOTIPOCHI.

Ha npakTudeckux 3aHATHSIX OOydYaromuecs MPeACTaBISIOT CaMOCTOSITEIBLHO
MOATOTOBJICHHBIE COOOIIEHUsA, B TOM 4YHCIE€ B BHAC IMPE3CHTAIUN, KOTOpHIE
BBITIONHAIOTCSE B MS PowerPoint, KOHCHEKTHPYIOT HOBYI HH(pOpMAIUIO U
o0OcyxknaroT 3Ti coobmieHus. [IpenogaBarenb B 3TOM MPOIECCEe MOXKET BBHICTYIATh B
POJIM KOHCYJIbTaHTa Wi MojiepaTopa. CTyJEHThI peIiatoT Ipo0aeMbl, BOSHUKAIOIINE
B KOHKPETHOW CHUTYaIlMU B MpOILIecce MpOoBeAeHUsI Kpyrioro crona. [locie Toro kak
KaXJasi MOATPYyINa MPEeIOKUT CBOM BapUaHT PEIICHUS MpPOOJIEMbI, HaUYUHACTCS
JUCKYCCHS, B X0JI€ KOTOPOH HEOOXOMMO JJ0Ka3aTh €ro HCTUHHOCT.

[Io wrtoram JneKUM W TPAKTUUECKUX 3aHATHM MPErojaBaTelib BBICTABIISICT
MOJTy4YeHHbIe OOyuarommMmcsa Oamibl. OTCYTCTBHE CTYyJACHTa Ha 3aHITHSAX WIH €ro
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HEAaKTUBHOE YYacTHE€ B HHUX MOXET OBITh KOMIIEHCHPOBAHO CaMOCTOSITEIbHBIM
BBITIOJTHEHUEM JIOMOJIHUTEIBHBIX 3aJaHui W TPEACTaBICHHEM HX Ha IPOBEPKY
MPEnoAaBaTeslio B yCTAHOBJICHHBIE UM CPOKH.

B coBpeMeHHBIX YyCIOBUAX TIepe]] CTYJACHTOM CTOUT BakKHas 3ajada —
Hay4duThcsd paboraTh ¢ MaccuBamMu wuHPopmanuu. OOydarmmMmcs HE0O0XO0IUMO
pa3BuBaTh B cebOe CHOCOOHOCTh M TMOTPEOHOCTh HCIOJIL30BaTh JOCTYITHBIC
WH(pOpPMAIIMOHHBIE BO3MOKHOCTH M PECYpChl IS TMOUCKAa HOBOTO 3HAHUA U €r0
pacripoctpaHenus. OOydamnuMcs HEO0OXOJUMO HAYUYUThCS YIPaBIATh CBOEH
HCCIIeIOBATENIbCKOM U MO3HABATEIBLHOM JESITEILHOCTRIO B CUCTEME «HH(popMarus —
3HaHue — uHopmamus». Ilpexae Bcero, Mg MOCTWKEHHS ASTOM IIeiIH, B BYy3e
OpraHuU3yeTCsl caMOCTOsITeIbHas padota oOydaroniuxcs. Kpome toro, coBpeMeHHOe
oOyuyeHue TIpejmnoyiaraer, 4YTo CYIIECTBEHHYIO 4YacTh BPEMEHM B OCBOCHHUH
JTUCHUIUIMHBL OOYUYaIOMIMICA MPOBOAUT CaMOCTOSTENbHO. [IpuHATO cuwMTaTh, 4YTO
Takol MeToa OOydeHHs JOJKEH CIIOCOOCTBOBATh TBOPUYECKOMY  OBJIAJICHUIO
00y4YaroImMUMUCS CIIeINATbHBIMU 3HAHUSMHA 1 HABBIKAMH.

CamocTtosTenbHass paboTa oOywaromerocs BeCcbMa MHOToOOpa3Ha W
cojaepkarenbHa. OHa BKIIFOYAET CISAYIONTNE BUJIBI 3aHATHH:

— CaMOCTOSITeJIbHBIA TOMCK, aHaMu3 WHGOPMAIMK U TpopadoTKa y4eOHOro
Marepuana;

— TOATOTOBKY K YCTHOMY OIIPOCY;

— TIOJTOTOBKY COOOIICHMIA;

— TOJATOTOBKY K KPYTJIOMY CTOJIY.

CucTeMaTUYHOCTh 3aHSTHH MpeJrojaracT paBHOMEPHOE paclpeiesieHHue
oO0bemMa pabOTHl B TEYEHHUE BCEro MPEIYyCMOTPEHHOI'O Y4YEOHBIM ILJIAHOM CpOKa
oBjiaAeHus qucuuruinHon «IIpoekTupoBaHue mpoiecca okazaHus yCJIyTr B CEpBHUCE Ha
BO3JIYIIIHOM TpaHCIopTe». Takol moaxo/ mo3BoJiseT u30exarh neuiura BpeMeHH,
Meperpy3oK, CHEMIKM W T. 1. B 3aBEpIHIAIOIIUA TMEPUOJ] H3YYCHUS IUCIUILIAHBI.
[TocnenoBaTenbHOCTh pabOTHI O3HAYAET MPEEMCTBEHHOCTh M JIOTUKY B OBJIQJICHUU
3HaHUSAMM 10 auctuiuinae «lIpoekTupoBaHue mpoliecca OKa3aHUs YCIyT B CEpBUCE
Ha BO3YIIHOM TpaHcmopTe». J|aHHBIA NPUHIMI W3HAYAIBHO 3aJI0KEH B Y4EOHOM
IJIaHE TIPY ONPEACICHUN OYePETHOCTU U3YUCHUS TUCIUIUINH. AHATOTUYHBIN MTOX0/T
MIPUMEHSIETCS TIPU ONIPEICIICHUH TIOCJIEI0BATEIILHOCTH B U3YUCHUH TEM JUCITUTIIINHEI.

3aBepIIaromiuM STaloOM CaMOCTOSITENIbHOW PaOOTHI SIBISETCS TMOATOTOBKA K
clade 3auera C OLIGHKOM B TPEThEM CEMECTpE M cJade JK3aMeHa B YETBEPTOM
ceMecTpe, MpEeanojaraloiie WHTErpaluio U CUCTEMATU3aAIlUI0 BCEX MOJYUYECHHBIX
MIPU U3YUYEHUU TUCIUIUIMHBI 3HAHUM.
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