AHHOTAILIMS PABOYEN ITPOT'PAMMGBI JIMCLIATIIMHEI

HaunmenoBanue JUCHUITIINHBI

CEPBUCHAA JEATEJIBHOCTDH HA
BO3AYIIHOM TPAHCIIOPTE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpaBnenHocts IPOTrpaMMBbI
CepBuc B cdepe BO3AYITHOTO TPAHCTIOPTA
(mpoduip)
KBanndukaiyisi BoITyCKHUKA bakanasp
dopma 00yueHus Ounas
Hensimu ocBoeHusi  aucummuiuHel  «CepBucHas
JIESTEJIbHOCTh HA  BO3JAYIIHOM TPAaHCIOPTE»  SBISIOTC:

HCHI/I OCBOCHUA NUCLIHUITIINHBI

npuoOpeTeHne 3HaAaHUN B OOJACTH CEPBUCHOM ACSATEIHHOCTH,
dbopMupOBaHHE  YMEHHUs  peuiaTb ~ TEOPETHYECKHEe U
MMPAKTUYCCKUC 3aJa4uu B CepBHCHOfI JCATCIIbHOCTH,
CTaHOBJICHUC HAaBBIKOB B HpO(i)CCCI/IOHaJIBHOﬁ JACATCIIbHOCTH B
cdepe cepBuca Ha BO3YIIHOM TPAHCIIOPTE.

CemecTp (kypc), B (Ha) KOTOpOM
H3Yy4acTCsa NMCHUILIMHA

Ounas hopma —4 u 5 cemectp

HaumenoBanue gactu (6110Ka)
OIIOII BO, x xoTOpOii OTHOCUTCS
JIMCUIUILINHA

JucuunimHa OTHOCUTCA K BapuaTtuBHOW yactu bioka b1

Kommnerenmuu oOy4aromierocs,
(dbopMupyeMble B pe3ysibTaTe
OCBOEHUS JUCLUILINHBI

OIIK-2; ITIK-8; I1K-9; TIK-11

TpynoeMKoCTh TUCIUTIIIMHBI

OO6miast TPyIOEMKOCTh JUCIUIUIMHBI COCTABIISIET 6 3a4ETHBIX
enuuuil, 216 akageMHUUECKUX YacoB.

Conepxanue UCIIAIUINHEI.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Benenue B aucuurinay. OO1ue NOHATUS CEPBUCHON
JESTeTbHOCTH

Tema 2. VYciayru ©  KU3HEAEATEIBHOCTH
TPaJUIMOHHBIX COOOIECTBAX
Tema 3. VYeayru u
UHAYCTpUaIbHOM OOIIECTBE
Tema 4.PazButne yciayr W CEpBUCHOM JCSITEIBHOCTH B
pOCCHIICKOM 00IIeCTBE B chepe BO3AYIITHOTO TPAHCTIOPTA

Tema 5. CoBpemeHHOE CEpBHUCHOE OOIIECTBO: OCOOCHHOCTH
CTaHOBJICHHSI M MEPCIIEKTHBBI Pa3BUTHUS B chepe BO3IYIIHOTO
TpaHCIopTa

Tema 6.Yciyra kak TPOAYKT CEPBUCHON MESITEIBHOCTH B
cdhepe BO3MyIIHOTO TPAaHCIIOPTa

Tema 7.Ilcuxonorust cepBUCHOM JesATENBHOCTH B cdepe
BO3YIIHOTO TPAHCIIOPTA

Tema 8.OTuka cepBUCHOI JESATENBHOCTU B c(pepe BO3IYIIHOTO
TpaHCIopTa

Tema 9. CepBucHas nedTeNbHOCTh B c(epe BO3IYIIHOTO
TPAHCIOPTA KaK COCTaBHAS 4aCTh YKOHOMHUKH

Tema 10. CepBucHas JeATE€IbHOCTh B cdepe BO3IYIIHOTO
TPaHCIOPTa B KOHTEKCTE YCIOBUH IKH3HENCATEIHHOCTH
J01eH

Tema 11. Opranuzanust oOcy>KuBaHus TOTpeduTeneit B chepe
BO3AYIIHOTO TPAHCIIOPTA

JIonell B

CCpBHUCHAasA JACATCIBHOCTD B




HaunmenoBanue JUCHUITIINHBI

CEPBUCHAA JEATEJIBHOCTDH HA
BO3AYIIHOM TPAHCIIOPTE

Tema 12. AnmantanvoOHHO-JUHAMHYECKUE XapaKTEPUCTUKU
CEPBUCHOM J1€ATEIbHOCTH B cepe BO3IYIIHOTO TpaHCIIOPTa
Tema 13. KauectBo, 06€30macHOCTh YyCIYr U KyJbTypa
CEPBUCHOM J1€ATENbHOCTH B cepe BO3IYIIHOTO TpaHCIOpTa
Tema 14. TIlpomeccsl  ympaBieHHs, OpTaHU3AIMOHHAS
CTPYKTypa M HPOU3BOACTBEHHBI MEHEIXMEHT CEPBHCHOIO
MNpEeANpUATUs B cepe BO3AYLIHOTO TPaHCIIOPTa

Tema 15. Baxkdeilmue pa3sHOBUIHOCTH  COLIMAJIBHOTO
MEHE/DKMEHTa Ha CEpBHCHOM HpeNnpusiTud B  cdepe
BO3YILIHOTO TpaHCIOPTa

Tema 16. Mapketunr u onpeneneHue 3¢(HEKTUBHOCTH
paboThl CEPBUCHOIO MpEeAnpusAtus B cdepe BO3IYIIHOTO
TpaHCcIopTa

®opma IIPOMEKYTOUHON
aTTeCTalMy 110 MUTOraM OCBOCHMS
JUCHUIUINHBI

4 cemMecTp - 3aUeT; 5 CEMECTp - 3a4eT C OLICHKOMN




