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1 Lle1 ocBOEHHSI THCUHILJIHHBI

Llensamu OCBOCHUs JUCUMILTHHBI «CepBHCOTIOT U SABJISFOTCS
O3HAKOMJIEHHE CTYJEHTOB C KOHLENTYyajlbHbIMM OCHOBAMU CEPBHMCOJIOIHUH,
GopMHpOBaHHE Y CTYAEHTOB 3HAHUH O YeJIOBEKe, ero CYIIHOCTH U MOTPeOHOCTSX,
MeTO/axX yIOBJIETBOPEHHs MOTPeOHOCTEN HHANBH/A B OOIECTBE, H3yYEHHE MeCTa
M pONIM CepBHMCA B YIOBIETBOPEHUM YEIOBEYECKHX IOTPEOHOCTEH, OCBOEHHE
METOJOJIOTHYECKHX TMOAXO0/I0B K 4YelloBeKy O cdepe cepBHCa; C OCHOBaMH
OpraHM3alliy TIpoIlecca CepBHCAa U TPOBEJCHHS BBIOOpa pecypcoB M CPeICTB C
y4eToM TpeOoBaHUH MOTpeOHUTeNs U TEOPUH MOTpeOHOCTEN YelloBeKa.

3a/1a4i OCBOEHHS JUCLUIUIHHEI ABJISIOTCA:

- U3yYeHHe OCHOBHBIX 3aKOHOB U KOHIITILIMHA 3KOJIOTUH, OCHOBHBIX CBOMCTB
)KHBBIX CHCTEM, cpeaooOpasyioiieid QyHKLHUU KUBOIO, CTPYKTYPhl U 3BOJIOIUH
orochepsl ¥ PO B HEH YEIIOBEKA;

- W3y4YeHHE OCHOB KOMMYHHKAI[MM B YCTHOH M NMHMCbMEHHOH (opmax Ha
PYCCKOM M MHOCTPAHHOM S3bIKax /Ui pelIeHMs 3ahaady MEeXJIHYHOCTHOTO H
MEXKYJIbTYPHOTO B3aMMOJEHCTBHS IO MpPEIMETy MOTPeOHOCTEH dYenoBeKa HX
yAOBIIETBOPEHUS;

- M3y4YeHHEe OCHOB OpraHHM3alliH Ipoliecca CepBHCa U MpOBeieHHUs BbIOOpa
PECYPCOB M CPEJCTB C y4eTOM TpeOOBaHUH MOTpeOUTENs U TEOPHH MOTpeOHOCTEH
4eJI0BeKa;

- 3HAKOMCTBO C MEXaHW3MOM pelIeHUs CTaHJapTHBIX  3a/ady
npod)ecCHOHANIBHOW  NEATENPHOCTH HA  OCHOBE  HMH(MOPMAIMOHHOH |
oubnuorpadu4eckoii  KyJbTYpbl €  NpPUMEHEHHEM  HH(QOPMalHUOHHO-
KOMMYHHUKATHBHBIX ~TEXHOJOIHH ¥ C y4eTOM OCHOBHBIX TpeOOBaHHMH
HH(QOPMAIMOHHOW O€30MaCHOCTH, HCIMONBb30BaHUs PAa3lIMYHBIX HCTOYHHKOB
uHopMaIlMi MO OOBEeKTy cepBHca B 00JAacTHM NOTPEOHOCTEH YeNOBEKa HX
yIOBJIETBOPEHUSI;

- TMO3HAKOMHTH CTYOEHTOB C MEXaHH3MOM pa3pabOTKU TEXHOJIOIHH
Mmpolecca CepBHCa, METOAMKY pPa3BUTHUS CHCTEMbl KIIMEHTCKMX OTHOLICHMH C
y4eToM TpeOOBaHUi NOTpeOHUTeNs U UX NOTpeOHOCTeH;

- MO3HAKOMHUTH CTYJEHTOB C MEXaHW3MOM pabOThl B KOHTAaKTHOW 30HE C
nmorpeduTeneM, KOHCYIbTHPOBAHUIO, COTIaCOBaHUIO BHJa, (OPMBI M Ipoliecca
CepBHCa Ha OCHOBE TEOPUH MOTPEOHOCTEN YEIOBEKA,;

- ¢dopMupoBaHME TMpeACTaBIeHHWH W  HABBIKOB O  IMPHHIMIIAX
GyHKUMOHUPOBAHUST W TpefieNiax yCTOWYMBOCTH JKOCHCTeM H Guochepsl, 0
B3aMMOJIECTBUU 4YeJIOBeKa C NPHUPONHOM Cpeloi, O NPHYHMHAX IKOJOTHYECKHX
KPHU3HUCHBIX CUTYalUil ¥ O BO3MOXHOCTAX MX NPEOOTEHHU.

Juciunnuaa «CepBucosiorus» obOecrneyuBaeT MOATOTOBKY BBIMYCKHHMKA K
CEpPBHCHOW M OpraHW3alMOHHO-YIPaBIeHYeCKOH BHIaM Npo(eccCHOHAIbHOM
NesTeTbHOCTH.



2 Mecto aucuuniantsl B cTpykType OIIOII BO

Hucuunnuua «CepBuconiorus»  MpeacTaBisier  coOoi
oTHocswyrocs K bazoBoi yactu bioka 1 Iucuuniusel (Momyn).
JlaHHasi JMCLMILIMHA Oasupyercss Ha pesyibrarax oO0yudeHus, MOJy4YeHHbIX

JUCLTHITIIHHY,

I[IpY U3YYEHUHU OUCLMILUIMHEBI « BBeaeHune B mpodeccuror.

Jucuuriuza

JUCUUIUINH:
«Coumonorusy,

{(CepBHCOHOFHH» SABJIACTCA OGGCHC‘IHB&IOLLIBFI JJ1A

((CepBHCHaH ACATCIIPHOCTD Ha BO3AYIIHOM TpPaHCIOPTE» H
«CouHoJIOTHSI ¥ TICHXOJIOTHS YHnpaBJj€HHs B CEpBHCE Ha

BO3/YLUHOM TPaHCIIOPTEY.
JlvcuuninHa u3ydaeTcs Bo 2 ceMecTpe.

3 KommnereHuuu oby4arwiierocs,

¢popmupyembie B pesyibTaTe

OCBOCHHA NHCUHHIIJIHHBI

IIpouecc

OCBOCHHA

JHCILIHUITIIHHBI HaIlipaBJIEH Ha (bOpMHpOBaHHB

CICAYIOLIUX KOMIIETEHLIUH:

Ilepeuens u kox
KOMITETEHIIHH

[lepedensb MuaHUpyeMBbIX pe3yJIbTaTOB O0ydeHMsI
10 JUCLUILUTHHE

CIIOCOOHOCTRIO K
KOMMYHHUKAIIHH B

3HaTh:
- OCHOBBI KOMMYHHKAIlHH B YCTHOW W IMHUCBMEHHOH (opMax Ha

YCTHOM U PYCCKOM ¥ MHOCTpAaHHOM S3bIKaX JUIS pelIeHHs 3ajad
MUCEMEHHOH MEXJIMYHOCTHOTO M MEXKYJIBTYPHOTO B3aWMOJIEWCTBHUS 10O
dbopmax Ha npeaMeTy noTpeOHOCTel YenoBeka U WX yJI0BIETBOPSHHS;
PYCCKOM H YMeTh:
MHOCTPaHHOM - HUCINOJb30BaTh KOMMYHHMKAllUM B YCTHOM W NHChbMEHHOU
A3bIKaX IS (opMax Ha PYCCKOM M HHOCTPAHHOM S3bIKaX Ui pelleHHs
peleHus 3a1a4 | 3a/la4y MEXJIUYHOCTHOIO U MEXKYJIBTYPHOIO B3aUMOJAEHCTBUS
MEXJIMYHOCTHOTO | 110 MpeAMETY MOTpeOHOCTEN YeoBeKa UX YIOBIETBOPEHUS;
U Bnanets:
MEXKYJIbTYPHOIO | - HaBbIKaMH KOMMYHHKAI[MM B YCTHOW W NUCBMEHHOW (opmax
B3aMMOJICHCTBUS | HA pPYCCKOM M HMHOCTPAaHHOM S3bIKax [UIsl pelleHus 3anad
(OK-3) MEXJIMYHOCTHOI'O M MEXKYJIBTYPHOIO B3aUMOJCHCTBUS 10
NpeJMeTY NOTPeOHOCTEHN YeNoBeKa X YAOBIETBOPEHHS.
CMOCOOHOCTBIO | 3HATH:
pemarhb - MEXaHU3M pelUeHHs CTaHJapTHBIX 3aa4y IpodecCUOHATBHOM
CTaHOApPTHBIC ACATECIIBHOCTH Ha OCHOBEC HH(i}OpMaU,HOHHOi:I 51
3a/1a4u oudnuorpaduyeckoit KYJIBTYPBI c IPUMEHEHUEM
NMpo(ecCHOHANBH | UH(POPMAITMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHH M C y4eTOM
Ol JesATeJIbHOCTH | OCHOBHBIX TpeOoBaHMi HHPOpMAIIMOHHOW 0e30IMacHOCTH,
Ha OCHOBE MCIIOJIb30BAHMS PA3IMYHBIX HCTOYHHUKOB HHGOpPMALMH TO
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[lepeuens u Koz

[lepeyeHb IIaHUPYEMBIX PE3YIbTATOB 00YUECHHs

KOMIIETEHITH I M0 JUCUUIUTUHE
HHPOpPMaAOHHO | OOBEKTY cepBHca B 00JacTH NOTpeOHOCTeH YeqoBeka MX
nu yAOBJIETBOPEHHUA,
oubnauorpadudec | YMerTh:
KOH KYJIBTYPBI C | - UCIIOJIb30BaTh TEOPETHUECKUE 3HAHUA 110 METOAMKE PELICHUSA
PAMEHEHUEM CTaHJApTHBIX 3aJad MpOopecCHOHANbHON [esATeNbHOCTH Ha
HH()OPMALIMOHHO | OCHOBE MH(MOPMALUHOHHOW H OHMOIHOrpaduuecKor KyJIbTyphl C
- MpUMEHEeHHEeM HHGOPMAIIMOHHO-KOMMYHHUKATHBHBIX
KOMMYHHKATHBH | TEXHOJIOTMH M €  Y4eTOM  OCHOBHbIX  TpeOOBaHHUHU
BIX TEXHOJIOTHI H | HHQOPMalMOHHOH 0e30MacHOCTH, HCIOJIB30BAHHUS Pa3IHUHBIX
C y4eTOM MCTOYHUKOB HHGpOpMauuu MO OOBEKTy cepBUCa B 0011acTH
OCHOBHBIX NOTpeOHOCTEN YelIOBEKa UX YAOBIETBOPEHUS;
TpeOOBaHHH Bnanets:
WH(OOPMAIIHOHHO | - HaBbIKaMH NIPUMEHEHHsS] TEOPETHYECKUX 3HAHHH 0 PELLUEHHUIO
i1 6€30MacHOCTH, | CTaHZAPTHBIX 3amad NPO(ECCHOHAIBHON HESTEeIbHOCTH C
MCTIOJI30BATh MCITOJIb30BaHMEM pa3IMYHBIX HCTOYHHKOB HHGpOpPMalMM Ha
pa3IuYHbIe OocHOBe MHGOpMaUMOHHOW U OubIMorpaduueckor KyJbTyphl C
HUCTOYHHUKHU NpUMEeHEeHHEeM MHGOPMAaLlMOHHO-KOMMYHHUKATUBHBIX

UH(pOPMALIMU 110
00BEKTY cepBHUCa

TEXHOJOTMH M €  Y4eTOM  OCHOBHBIX  TpeOOBaHUH
MHGOPMALIMOHHON Oe30macHOCTH, B o0iacTu mnoTpedHOCTeH

(OIK-1) 4esloBeKa UX YIOBJIETBOPEHHUSI.

rOTOBHOCTBIO 3HaTh:

pa3pabaTsiBaTh - MeXaHu3M pa3pabOTKH TEXHOJOTMM Tpollecca CepBHUCa,
TE€XHOJIOTUH METOAUKY pa3BUTHUS CHUCTEMBl KIHEHTCKHX OTHOILEHHH ¢
nporecca y4eToM TpeOoBaHH# MOTpeOUuTeNs U UX MOTpeOHOCTEH;
CepBHUca, Ymets:

pa3BHUBAThH - pa3pabaTeiBaTh TEXHOJIOTHH TIIpoliecca CepBHCa, pa3BUBATh
CHUCTEMBI CHCTEMBI KIIMEHTCKUX OTHOIIEHHH C YyYeToM TpeOOBaHHMA
KJTMEHTCKUAX noTpeOUTeNs U TEOPUH MOTPeGHOCTEH YeloBeKa;

OTHOILLEHHUH C BiianeTs:

y4eToOM - HaBbIKaMH pa3pabOTKM TEeXHOJOTHH mpolecca CepBHUCca,
TpeOoBaHUI pa3BUBaTh CHUCTEMbl KJIHEHTCKUX OTHOLIEHUH C y4eToM
notrpedutens TpeOOBaHUN MOTPEeOUTENS,, TEOPUU MOTPEeOHOCTEH uYenoBeKa U
(OIIK-2) METOIOB HX YJIOBJIETBOPEHHS.

TOTOBHOCTBIO 3HaTh:

OpraHHU30BaTh

mpotecc cepsuca, |~ CCHOBBI OpraHW3aluy mporecca CepBHCa M IpOBEICHNUA
[POBOMHTH BbIOOpa pecypcoB M CpeACTB C Y4YeToM TpeOoBaHHM

BBIOOp pecypcoB
U CPECTB C

MOTpeOUTENI U TEOPHUH MOTPEeOHOCTEH YeloBeKa;
YMeTs:




[lepeveHs 1 Kox

[lepedeHb MIIAHUPYEMBIX PE3YJIBTATOB 00yYEHNs

KOMIIETeHIIUH 10 JUCLUIUITUHE
y4eToM - OpraHW30BBIBaTH MpOIECC CEepBUCAa M NpOBeLeHHe BBIOOpa
TpeboBaHUM pPecypcoB U CpeJCTB C ydeToM TpeOoBaHMH moTpedUTeNs Ha
norpeduress OCHOBE TEOpUHU NOTpeOHOCTEN YelIOBeKa;
(OI1K-3) Bnangets:

- HaBbIKAMM OpPraHM3allUU Mpolecca CepBUCa W IPOBEACHHS
BbIOOpa pecypcoB M CpeACTB C Y4YeToM TpeOOBaHHM
noTpeOuTeNs, TEOPHHU MOTPEOHOCTEH yenoBeKka ¥ METOIO0B HX
yIOBJIETBOPEHHUSI.

FOTOBHOCTBIO K
pabore B
KOHTaKTHOM 30HE
c noTpebureneM,
KOHCYJIbTHPOBaH
HIO,
COTJIaCOBaHUIO
BUJa, JOPMBI U
o0Bpema npouecca
cepsuca (I1K-11)

3HaTh:

- MexaHM3M paboThl B KOHTAaKTHOW 30He C TMOTpeduTenem,
KOHCyHbTHpOBaHHIO, cornmacoBaHHr BHA, Cl)OpMLI H Hpouecca
cepBHCa Ha OCHOBE TEOPUH MOTPeOHOCTEN Yel0BeKa;

YMeTh:

- BBIMOJHATH paboOTy B KOHTAKTHOH 30HE C IOTpeOUTENEM,
IPOBOJHUTH KOHCYJIBTHPOBaHHWE, COINIacOBaHHE BHIA, (GOPMBI U
mporiecca CepBHCa Ha  OCHOBE IIPMMEHEHHS  TEOpHH
NnoTpeOHOCTEN YeI0BeKa,;

Bnazers:

- HaBblKaMH pabOTBI B KOHTAKTHOH 30HE C MOTpeOuTeNEM,
OCYIIECTBJIEHUS KOHCYJIbTHPOBaHHS, COTJAaCOBAaHUs BHJA,
¢GopMBI M Tpoliecca cepBHCa Ha OCHOBE NPHUMEHEHUs TEOPHH
notpeOHOCTEH 4YeloBEeKa W C HCIIOJIB30BAaHMEM METONOB HX
yJIOBJIETBOPEHHUSI.

4 O0beM JHCUMIIHHBI H BHABI Y4eOHO# paboThl

O6mas TpyaoeMKOCTh JUCLMIUIHHBI COCTaBIsAeT 6 3a4eTHHIX eIHHHI, 2] 6
aKaJieMMYeCKUX 4YacoB.
Bcero uacos CemecTpsl
HaumenoBanue S
OO01as TpyA0EMKOCTb AUCLIMIIIHHEI 216 216
KoHnTakTHas pabora: 92,5 92.5
h) (5379005051 36 36
NPaKTHYCCKUE 3aHATUSA 50 50
CEMUHAPbI - —
nabopaTopHble paboThl — —




Beero yacos | CemecTpbl
HaumenoBanue ; >
KypcoBasi padoTa 4 4
CamocrosTenpHasi paboTa CTyAeHTa 90 90
[IpomexyTouHas aTTeCTaLusL: 36 36
KOHTaKTHas pabora 2 2,5
caMoCTosITeIbHAs padoTa 10 IMOArOTOBKE K 335 335
9K3aMEHY ’ ’

5 Copepanue JHCUHHNIHHBI

5.1 CooTHeceHHe TeM JHCUHHIIHHBI H GOpMHpPYeMbIX KOMITeTeH I i

TeMbl QUCIIUTITTUHBI o KoMnerennuu =] ~ )
& e B 2 3
Q S 4 O E =
S & & = o =
= 2|0 | =| g&E g =
on — al
o 1 i Q. > = Bt 5
S| EE|E |g|& B
=~ |5|8|l8|8 |[Bls = |©
Tema 1. BBenenue B 5 | ed] e oo == BK, JI, Y0,
JUCLMILTHHY I3, cpc | ©m
Tema 2. Yenosexk u ero YO,
MOTPEOHOCTH B CHCTEME 2|+ |—|—|—|—| % 113, C
i CPC I
COIHAIBHBIX 3HAHUI
Tema 3. YenoBek B w6 l=1=l+]=|— JI, 113, Yo,
COBpPEMEHHOM MHpe CPC Cm
Tema 4. Uenosek kak | === = 4 JI, T13, Yo,
npeaMeT MO3HAHUS CPC Ci
Tema 5. Uctopus pazButus g | o o =l g | JI, T13, s
YeJI0BeUeCKUX NoTpedHocTen KC. CPC Crut
Tema 6. Knaccudukanus i === a = L 113, Yo,
notrpedHOCTeH yeoBeKa CPC C
Tema 7. CucTeMbl MOTHBAIIUH @ |== =] . = JI, I13, Y0,
NeATEIBHOCTH YelloBeKa CPC Cm
Tema 8. Posib 5KOHOMUKH B S S (BN [ 1 I 1
- o D
GbOpMHpPOBAHUHU = CPC




TeMbl IMCUUTLTHHBI 0 Komnerenuuu B om 0
= E = |88
Q I S 4 O E =
F 9 S35 | o8
TR N[0 | =] g5 8 = 9
AEEHIEREIE Rk
= |8lslale |B|s = [©
notTpedHoOCTeN YeloBeKa Cux
Tema 9. ButanbHble =y ey Qe JLII3, | YO,
g9 f | =
noTpeGHOCTH YeJloBeKa CRLC Cu
Tema 10. Counanuszauus B
YO,
COBpEMEeHHOM 001IeCTBE U @ || === = JL, I13,
MOTPeOHOCTH YeoBeKa B CPC Cru
o0pa3oBaHUK
Tema 11. IloTpebHOCTB b ozl = =l T, YO,
COBpPEMEHHOT0 00IecTBa B 12 Ci
(3L 8
JIeJIOBOM OOLLIEHUH
Tema 12. ITorpebHOCTH
s | o || =] « =] 2 |vm
P CPC | Cm
UHOPaCTPYKTYPhI
00CITy)KUBaHUS
Tema 13. MaccoBblii TypH3M YO,
== (R S JI, 113,
— notpebHocTh coBpeMeHHoro | 10 + Cur
CPC
ofmecTBa
Tema 14. ITorpeGHOCTH YO,
COBPEMEHHOTr'0 4eJIOBeKa B B+ [Tl [ kT ks T, C
CPC =
TBOPYECTBE
KypcoBas pabota 4
Htoro no AUCUHUILIAHE 180
[TpomerxyTouHas aTTecTalus 36
Bcero no gucuuniariHe 216

Coxkpamtenus: JI — nexuns, [13 - npaktudeckue 3ansatus, KC — Kpyribiid
cron, CPC — camocTosTenbHas paborta ctyaenta, BK — Bxonno# konTpois, YO —
ycTHBIH onpoc, Cur — coobuieHue.

5.2 TeMbl JHCHHIJIMHBI H BHAbI 3aHATHH

HaumenoBaHue TeMBbI Jd | H3 ]| € JIP | €PC KP Bcero
JIUCLIUATIIIAHBI 4acoB
Tema 1. DBpenenwe B| 2 2 — 5 - 9




HanmeHoBaHUE TEMBI 3| ¢ | 4P | CPC KP Bcero
JMCUUTUTHHBI 4acoB

JUCUMILIAHY
Tema 2. YenoBek U ero
NOTPEOHOCTH B CHUCTEME - = - 6 e 12
COLIMATbHBIX 3HAHUH
Tema 3. Yenosexk B 4 | — _ 10 _ 16
COBpEMEHHOM MHpe
Tema 4. UYenoBek Kkak 4 — B 6 _ 14
npeaMeT MO3HaAHUS
Tema 5. HUctopus pasButus
YeJI0BEUYEeCKUX 8 = — 10 = 22
NOTpeOHOCTEN
Tema 6. Kiaccuduxauus 4 _ _ 6 _ 14
noTpeOHOCTEeN YeloBeKa
Tema y & Cucremsl
MOTHUBALIUK  JIESATEIBHOCTU 4 = = 6 = 14
yesoBeKa
Tema 8. Ponb 3KOHOMHKH B
dbopMUpOBaHUHU < = Zhe 6 = 12
MOTpeOHOCTEN YenoBeKa
Tema 9. Buransssie 5 _ 5 _ 9
OTPeOHOCTH YesJoBeKa B
Tema 10. Conmanuzauus B
COBpEMEHHOM 00l1ecTBe | 4 _ B 5 _ 12
noTpeOHOCTh  4eJoBeKa B
o0pa3oBaHuH
Tema 11. TloTpeOGHOCTB
COBPEMEHHOro obIecTBa B 4 e = 6 e 12
JEJI0BOM OOLIIeHUH
Tema 12. IlotpebHoCcTH
HaceleHHss B CepBHCE W
OpraHu3alus 2 - = 6 = 10
UHOPaCTPyKTyphl
00CITy)KUBaHHUS
Tema 13. MaccoBblil TypHu3M
— noTpeOHOCTh 2 — = 6 — 10
COBPEMEHHOI0 00I1IeCTBa
Tema 14. TlorpebGHOCTH 2 6 — 10
COBPEMEHHOr0 YelloBeKa B - -
TBOPYECTBE
KypcoBasi pabota — — — = 4 4




HanMeHOBaHUE TEMbI d |13| C | P | CPC KP Bcero
JUACLMILIUHBI 4acoB
Wtoro 3a cemecTp 2 36 | 50 | = .- 90 - 180
[IpomexxyTouHas arTectanus B hopme 3K3ameHa 36
HTtoro no JUCLMILIHHE 216
Cokpamienusi: JI — nekuwmsi, I3 - npaktuueckue 3anatus, CPC -

camocTosTenbHas pabota crynenta, KP — kypcosas paborta, JIP — naboparopusie
pabotsl, C — ceMUHApBI.

5.3 CoaepkaHue AMCUHIIJIHHBI

Tema 1. BBenenue B AHCHHIJIHHY

[Ipeamer cepBuconoruu. BiaumoneiicTBue OUOIOrHYECKOr0 COLUATLHOIO
Havaya B 4eloBeke. B3auMOCBsI3b MHPOBO33pEHMsE HHAUBUA U €ro MOTpeOHOCTEN
(ans camocTtosiTenbHOro wu3ydeHus). Cucrema MNOHATHM, HCIIONb3yeMas IIpH
M3ydyeHUH IUCHUIUIMHBl «CepBUconorus». MexaHusM peLleHHs CTaHAapTHBIX
3a7a4 MPOGECCHOHANBHON JeSTeNbHOCTH Ha OCHOBE WH(MOPMALOHHOH H
oubnuorpaduyeckoil  KyJabTYphl €  NPUMEHEHHEM  MHPOPMaLUOHHO-
KOMMYHHUKAaTHBHBIX TEXHOJOTHH ¥ € Yy4eTOM OCHOBHBIX TpeOOBaHMI
UHPOpMALIMOHHOW  6E30MacHOCTH, HCIOJb30BaTh  pa3jM4YHble  HUCTOYHUKH
uHpopMaMu 1O OOBEKTYy cepBuca B 00JacTH NOTPeOHOCTEH YeloBeKa HX
yAOBJIETBOpPEeHHS (111 CAMOCTOSITETTHHOIO U3yUeHH ).

Tema 2. Yesi0BeK U €ro noTpedfHOCTH B CHCTEMEe COLHAILHBIX 3HAHHH

D.0poMM O  COLMAILHO-NICUXOJOTMYECKOM  [IOPTpPETe  YellOBeKa-
notpebuTens. 3azadyd obuiecTBa M0 (OPMHUPOBAHHIO Pa3yMHBIX MOTpeOHOCTEH
MHIWBUJA M TapMOHMYHO pasBuTod JsuyHocTH. [lomxonm kK mpoOneme
notpebHocTell ¢ GU3HOTOrHYEeCKUX U COLMANIbHBIX MO3UIMHA. I'eloHrCcTHYeCKOE U
PUTCOPUCTUYECKOE HalpaBlIeHUs B OLEHKe [oTpeOHocTel denoBeka (Ui
CaMOCTOSITEIbHOIO M3Y4YEeHMs). OBJEMOHMYECKOE HalpaBlIeHUEe B Pa3BUTHH
npobysieMm Mopanu (mius caMocTosTenbHoro wusydenusi). WM. beHram —
pPOJIOHAYAJIBHUK YTHJIMTapu3Ma (MUIsi CaMOCTOSATENBbHOro wu3lydeHus). OCHOBBI
KOMMYHMKAIlMM B YCTHOM M NMUCbMEHHOW (hOopMax Ha PyCCKOM W MWHOCTPaHHOM
A3bIKaX JUIS  pelleHus  3aJa4  MEXJIMYHOCTHONO U MEXKYJIbTYPHOIO
B3aUMOJEMCTBHS 110 MPeIMETY NMOTPeOHOCTeH YeloBeKka X yIOBIETBOPEeHU (A
CaMOCTOSITEILHOTO U3Y4YeHHs ).

Tema 3. YesioBeKk B COBpEMEHHOM MHpe

OCHOBHBIE  XapaKTEPUCTHKH M  MpoOJeMbl COBPEMEHHOTO  MHpa.
I'moGanuzauus. MaccoBas Kynbrypa. MHTepHer 1 CMHU (111 caMOCTOSTENBHOIO
M3y4eHHs). DKOJIOTUS B COBPEMEHHOM MHpe (Ui CaMOCTOSTEIBHOIO H3Y4eHHUs).
[TpobneMbl KHUTeNed MEramoJIdCOB (IS CaMOCTOSTENIbHOIO  U3Yy4YeHHS).
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[IcMxonorMyecKkue  acmekTbl  JKW3HM ~ COBPEeMEHHOro  4ejoBeka (i
CAMOCTOSITENILHOIO H3y4YeHHs ). MexaHu3M pa3padOTKM TEXHOJOIHH IMpolecca
CepBHCA, METOAMKY pa3BHUTHUsA CHUCTEMbl KJIHEHTCKHX OTHOIUEHHH C Y4YeTOM
TpeGoBaHui moTpeduTeNsT MU MX [0oTpeOHOCTEeH (M1 CaMOCTOSTENbHOIO
U3YYEHHS ).

Tema 4. YesioBek Kak npeameT Mo3HaHHA

KoMIIIeKCHBIH  MOJIXO0J HCCle/IOBaHUsS 4YeJlOBeKa KakK LIeTOCTHOCTH.
[MpencraBneHne O  YelOBeKe  KaK  COLMANbHO-MPHPOIHOM  CYyIECTBe.
Buonorudeckoe ObITHE 4YeloBeKa. buosormyeckue pecypchl dengoBeka. Mup
MPUPO/BI U MHp YenoBeka. BiusHue yenoBeka Ha mMup npupoisl. CouunanbHoe
ObiTHe  dyenoBeka  (wIs  camoctosTenbHOro  usydeHus).  CymHOCTh
AHTPOIOCOLMOTeHe3a (s CaMOCTOSTEIbHOTO U3y4eHus ). Biusiuue conuanbHOM
JKM3HM Ha aHTPOTNOreHeTHYeCKHe KayecTBa 4eloBeKa ([ CaMOCTOSTENLHOIO
u3ydeHus). JIBOWCTBEHHOCTb HYeJIOBEYECKOro CYIIECTBOBaHMsA, COLMAIbHAsA
cropoHa W Ouosormdeckas (Ui caMocToATeNbHOro H3ydeHus). CoOTHOIICHHE
MOHSATHH «4YeJOBEK-UHAMBUI-THYHOCTEY (VI CaMOCTOSTENIbHOIO H3y4YEHHS).
JlyxoBHOe ObITHE dYenoBeka (11 CaMOCTOSTeNbHOro u3yveHus). Jlpa BHIa
IyXOBHOrO ObITHS - OOBEKTMBHDOBaHHOE W  MHIMBHIyalbHOE  (IUIA
CaMOCTOSTENILHOrO M3y4deHHs). [1oTpeOHOCTh B CMBICIE XH3HH — BaXKHeWIIas
JlyXOBHasi MOTPeOHOCTH YelloBeKa (IJIsi CaMOCTOATENBHOr0 M3ydeHus). CyHocTh
gyenoBeka (Ui camocTosiTensHOro wusydeHus). IloTpeOHocTh denoBeka H
noTpeOHOCTs 00IecTBa — OOIIMe 4YepThl M pa3iuuus ([Is CaMOCTOATENLHOTO
u3ydyeHus). MexaHusM paboTbl B KOHTAaKTHOH 30HE C TIOTpedHTeNeM,
KOHCYJIbTHPOBAHHIO, COITIAaCOBAaHUIO BUJa, (POPMBI U MpOLIECCca CEpBHCa Ha OCHOBE
TEOpHH N0TPeOHOCTEH YeoBeKa (715 CAaMOCTOSTEIBHOIO U3y9eHH ).

Tema 5. UcTopusi pa3BUTHS YesIOBeYeCKHX NOTPeOHOCTEH

YenoBeK W MpUpOAa HA MEPBOOBITHOM JTale pa3sBHTHs OOIIECTBa.
B3auMoielicTBHe ¥ MPOTHBOPEYHS MEXIy WHIUBHIYaJbHBIMHA M OOLIECTBEHHBIMH
NOTPeOHOCTSMH HA PaHHUX 3Tanax pa3BUTHs 00lLIecTBa. BO3HMKHOBEHHE MOpaH
H MHpPOBO33DEHHs M MX BIUsSHME HA (GopMHUpoBaHHe TOTpeOHOcTel. 3HaueHHe
[MMCBMEHHOCTH, APXHUTEKTYypbl, TOPOJOB B IOSBIEHWH HOBBIX MOTpeOHOCTEH
MHIAMBUIA. AHTHYHAS MIEOJOrUus U ee BIMsHHe Ha (GOpPMUPOBAHHE MOTPEeOHOCTEN
JUYHOCTH. BO3MOXHOCTH yJOBJETBOPDEHHS MOTPeOHOCTEH U  Pa3IuYHBIX
COLMAIIBHBIX TPyNnn B paboBiajenbuecKkoM oOuiecTBe (I CaMOCTOSATEIBLHOrO
u3ydeHus). Mneonorumueckue TeuyeHHMs KHHH3M, CKENTHLM3M, CTOHLU3M 00
Y/IOBJIETBOPEHUH TOTPeOHOCTEH YenoBeka (M CaMOCTOSTENBHOTO H3YYeHHs).
BrnusHue XpHCTHAaHCTBA Ha (GOpMHpOBaHHE MOTPEOHOCTEH y4YeHHs O Ipexe H
KOHLIEMNIMSI CEMH CMEPTHBIX I'PEXOB CTaHAApT IOBEIACHMs JIIOJEH, CO3MaHHBIN
XPUCTHAHCKOM peurieit (s caMoCTOsTeIbHOTO u3yueHus). B3auMooTHOIIEHNS
OOILECTBEHHBIX W HHAMBHAYAIbHBIX MOTPEOHOCTEH € MO3UIMH XPUCTHAHCTBA
(s caMOCTOSITENIBHOTO  M3ydeHus). JIpeBHepycCKHe  JIMTepaTypHbIC
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TIPOM3BE/ICHUs O CAMOCTOSTE/IBHOCTH JIMYHOCTH, O IEHHOCTH pasyma H Tpyaa (mns
caMoOCTOSITeIbHOrO  #M3ydeHus). PopmHpoBaHHE HOBOro, TI'YMaHHCTHYCCKOIO
MHpOBO33peHHss B 310Xy BospoxkieHus ([UIs CaMOCTOATENBHOTO U3YUEHUS ).
HoBble TpeGoBaHHs K JIMYHOCTH B OyprKya3sHOM obuiecTBe (A1 CaMOCTOATENLHOTO
usydenus). Cnpoc Ha 00Opa3soBaHHYIO, AKTHBHYIO JIMYHOCTB, CTPEMSIIYIOCH K
V/IOBIIETBOPEHMIO CBOMX HOTpeOHOCTEH (MIsi CaMOCTOSTENLHOrO U3y4EHHS).
Bsrasasl I1.Tonpbaxa Ha MOTpeOHOCTH 4YeNoBeKa (Ui CaMOCTOSTENBHOIO
usyuennsi). HarypanucTudeckas KOHIEMIMA 4enoBeKa (A1 CaMOCTOATENBHOTO
usyuenus). . B. @®. Tl'erenb 0 mno3HaHWM UYENOBEKOM CaMoro cebs (g
camocTosTensHoro u3yuenus). K.Mapkce u @.OHrenbc 0 NOTpeOHOCTSX Ye/oBeKa B
TpyJie ¥ MO3HAHMU OKPYXKAIOLIEro MHMpa, O COLHANBHBIX IE€TEPMUHAHTAX PasBUTHA
JUYHOCTU (1718 CaMOCTOSTENBHOro u3ydeHus). OCHOBBI OpraHH3alMu Ipolecca
cepBUCa M TPOBEJIEHMs BBIOOpa pecypcoB U CPEACTB C YYETOM TpeboBaHUM
noTpebuTeNs M TeopuM mNoTpebHOCTEH 4enoBeka (AN CAMOCTOATENBLHOrO
M3yUYEHUS ).

Tema 6. Knaccudpukanus norpedHocTed M pasiH4iHbIe MOAXOAbI K HX
OlleHKe

Heo6X0MMOCTh KiIaccH(pUKAIUU MOTPeGHOCTEN 10 NPUHIHUITY KHU3HEHHOM
3HAYAMOCTH JJIs CYIIECTBOBaHMs 4esoBeKa. PHU3HOIIOTHYSCKHE M COIMATBHBIC
NOTpeGHOCTH. 3aBHCHMOCTH TMOTPEGHOCTEH OT YPOBHS JKHM3HHM OOLIECTBA U
yCJIOBMH TpPYHOBOM JesiTenbHOCTU. [oTpeOHOCTH COLMANBHBIX TPYII, KIIacCoB,
obmiecTBa. YueHue o ncuxoanamuze 3.@peiina. CBA3b CO3HATENBHOIO U
6ecco3HarenbHoro B Teopun @peiina. CBsA3p MBICIH YellOBeKa M CIOBECHOIO
s3bIka (U1 CaMOCTOATENBHOrO u3ydeHus). UenoBedeckas JAeATENBHOCTb H
Co3HaHMe (MM CaMOCTOSTENbHOro U3yueHHs). IloTpeOHOCTH 4denoBeKa B
6e30macHOCTH (WIS caMocTosTeNnbHOro u3ydeHuns). Barmaasl T.I'066ca u [I.JIokka
Ha NPHYUHBI, 0OYCIOBHMBIUME MOSBIEHHE rocyaapcTBa (UL CAMOCTOATENBHOTrO
usydenus). A.Macnoy — OJMH M3 OCHOBOIOJIOXKHMKOB TI'yMaHHUCTHYECKOro
HanpaBleHUs ICUXONOrHK (i1 caMocTosTeNbHOro u3ydeHus). Ilupamuia
norpebHocTeid  Macnoy (i caMOCTOSTEIBHOIO u3ydyenus). Teopus
camoakTyanu3anuu Macioy (Ui caMOCTOSITeNbHOTO u3ydeHus). JudpuunenTHas
¥ ObITHIiHAS MOTHMBALMM (IUIs CaMOCTOATENBHOrO u3ydeHus). Ilcuxonornyeckni
POCT WHIMBH/IA Y NPEIATCTBUS 3TOMY POCTY (ISl CAMOCTOATEILHOTO U3y4YeHHs).
Ponb BONH, OMOLMH, HHTe/UIekTa B (GOPMHUPOBaHMM NOTpeOHOCTEH (aU1s
CaMOCTOSTENIBHOrO M3ydeHus1). Tumnosords mnorpebHOCTEH, CyOcuaupyromue
notpeGHOCTH B Teopun . Meppes (mms camocTosTenbHoro usydenus). ®.M.
JlocToeBckuii 0  (QHM3HONOTHYECKMX  MOTPEOHOCTSAX — 4eloBeKa (st
CaMOCTOSITENIbHOrO  u3ydeHus).  LIeHHOCTHO-OpHEHTHpPOBaHHas  CHCTEMa
KiaccubuKauu (Ui CaMOCTOSTENbHOro H3ydeHus). CoBpeMeHHbIe CHCTEMbI
kiaccuduKauu noTpebHOCTel (U1 CaMOCTOSTENBHOrO H3ydeHus). Mexanusm
OpraHM3alMM [poliecca CepBHca, BbIOOp PpECypcoB M CPEACTB C  Y4YETOM
Tpe6GoBaHuUi MOTpeOUTENS ([T CAMOCTOATEIBHOTO H3YYeHHS).
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Tema 7. CucTeMbl MOTHBALHH JAeSATE/IbHOCTH Y€J10BEKa

Pone MotuBauuu B (GopmupoBaHMM MoTpeOHOCTeH dYenoseka. llowsiTus
MOTHBA, MOTHBAIL[HOHHOW CTPYKTYpbl, CTUMYIOB. [lepBOHayajbHBIE TEOPUH
MOTHBaIMH, pazpaboranusie A.Macnoy, ®.Teiinopom, B.Oyun. Teopus «X»,
«Y», «Z». CopuepxareibHble TEOPUHM MOTHUBALMH: TEOPHS IPUOOPETEHHBIX
notpe6Hocreii JI.Makknennanaa, teopus ERY K.Aneaepdepa, teopusi nByx
¢daktopoB ®.I'epubepra. CoxepxkarenbHble TEOPUH O CTHMYIHUPYIOLIEM
BO3JEHCTBMM MOTHUBAILMOHHBIX (AKTOpPOB Ha  pe3yJbTaTHBHOCTH  TpyJa.
[NponeccyanbHble TEOPHH MOTHBAllMM O B3aUMOJAEHCTBUM Pa3IMYHBLIX MOTHBOB,
BIMSIONMX Ha TPYIOBYKD aKTUBHOCTh HWHAMBUAA (I CaMOCTOATEIBHOIO
u3ydenus). Teopus oxuaaHuii B. Bpyma o0 COBOKYIHOCTH  YCHIIHH,
HanpaBJIeHHbIX Ha BBIMOJHEHHE PabOThI U OXKHJAHHE Pe3yJIbTaTOB 9TOH paboThl
(s camocrosTensHOro wusydenus). Teopus cnpaBeqmuBoctu C.Anamca |
peakiMy 4YelioBeKa Ha BO3MOXKHYIO HECHPaBeUIMBOCTH (Ul CaMOCTOSTEIbHOIO
u3ydenusi). Teopus nocTaHOBKM Iiened D.Jloka M 3aBUCHMOCTBH pe3yJ/ibTaToB
TPyZAa OT MOCTABJIEHHBIX 3a1a4 (AJIsi CAaMOCTOSTENBHOro M3ydeHus). OTHOIIEHHE
paGOTHHKA K IEHHOCTAM KOJUIEKTHBA (IJI CAaMOCTOSTENbHOIO M3y4YeHHs).
KommiekcHas mnpoueccyansHas Teopust JI. Iloprepa - WM. Jloynepa (mis
camocToATenpHoro m3ydenusi). Cucrema K. Majacena (st caMOCTOSTENIEHOTO
u3ydenus). Teopus motusaimu «X»-«Y», pazpaborannas [I. Makrperopom (s
CaMOCTOSATENbHOrO u3yuyeHus). OCHOBHBIE HAlpaBIECHHS COBPEMEHHOW TEeOpUHU
OXHUAaHUS (WIS caMoCTOSTeTbHOr0 H3ydeHusi). PopMbl M METOHBI CHCTEMBI
MOTHBAllMd TPYJOBOW AaKTMBHOCTH (I CAMOCTOSITENIBHOTO — H3YUEHHs).
DKOHOMUYECKHE METOIbl MOTHBALMH (IS CAMOCTOSITENBHOIO H3Y4eHHs).
DKOHOMMYECKass M  colMaltbHas  3(pQPEeKTHBHOCTH  MOTHBaUMU (474
CaMOCTOSTENBLHOr0 H3y4yeHus). Ponb MOTHBalMM B OpraHM3alMM Ipoliecca
cepBHUca, BHIOOPE PECypcoB U CPEACTB € y4eToM TpeboBaHMi morpebutens (s
CaMOCTOSATETbHOIO U3yUeHHUs ).

Tema 8. Posib 3xk0HOMHKH B JOPMHPOBAHHH MOTPeOHOCTEH YeI0BEKA

CBs3p MeXIy NpOM3BOACTBOM M mnortpedienueM. [IpousBoacTBeHHOE H
AuuHOe moTpebneHue. XapakTepUCTHKH  MOTpeOJeHHs depe3  IOHSATHE
norpebHoct. Crnpoc U NOTPeOHOCTH (A CaMOCTOSTENHHOIO M3y4YeHHs).
KauectBo ku3HM (s camocrosTenbHOro u3ydeHus). CBsa3p  Mexnay
SKOHOMMYECKMM  pa3BUTHEM ofuiectsBa © THHOM notpebneHus (s
CaAMOCTOSITENILHOTO  HM3y4eHus). Tum moTpedineHHs  JAOMHIYCTPHAIBHOIO,
MH/IyCTPHAJIBLHOTO 0oOlecTBa (A1 CaMOCTOSTENbHOro u3ydenus). OOuiecTBO
MaccoBOro MoTpedieHus ([Jisi CAaMOCTOSATENIBHOrO M3ydeHus). Tun norpebneHus
MMOCTHHAYCTPUANBHOro obiecTsa (11 caMOCTOsATeNbHOro H3yueHus). Mcropus
pasButusi norpebienus B Poccud (IS CaMOCTOATENBHOTO — M3YYEHHS).
HauuonaneHele ocobeHHoCTH moTpebineHust B Poccun (1 caMOCTOSTENBHOTO
uzydeHus). HaTypanbHasi, ToBapHas U HETNOCPEICTBEHHO-001IecTBEHHAs (GOpMBI
norpebneHus (I CaMOCTOSTENBHOTO H3ydeHHs). Bo3nedcTBHe COLMATbHBIX
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(haKTOPOB Ha TEXHOIOTHH MPOLECCa CEPBHCA, CHCTEMY KIHEHTCKHX OTHOLICHHH C
y4eToM TpeOOoBaHMil MoTpeduTens (A1 CaMOCTOSTENBHOrO H3yudeHus). Poib
MPUPOAHBIX (AKTOPOB B OPraHM3alMH CEPBMCHOIO OOCIYKMBAaHHUS HaceleHUs B
Poccuu ([uis CaMOCTOSITE/ILHOTO U3Y4YEHHU ).

Tema 9. ButasibHble MOTPEOHOCTH Ye/10BEKa

Buonoro-dusnonorndeckie noTpedHOCTH, OUOI0r0-BOCIPOU3BOACTBEHHbIC
noTpeOHOCTH, COLUANbHO-OBITOBBIE  MOTPEOHOCTH,  COLMANBHO-KYIbTYPHbIC
norpebHocTH. MneanbHble U peanbHble Mojeny nmotpednenus Co3ianne peabHOM
MoOZeNd IoTpeOsieHHss Ha OCHOBE JOKOHOMHYECKHX M  COLMOJOTHYECKHX
uccaenoBanuil. I[IpoKUTOYHBIM MHUHAMYM M JOXOJ OTAEIBHOTO WHJMBHAA (IS
caMocTOosiTeNbHOrO  u3ydeHHs). CTpykTypa NOTpeOJIeHHs  COBPEMEHHOro
obmecTBa (1 caMOCTOSTENbHOTO H3ydeHHs). [lotpebuTenbckas kop3uHa (id
caMoCTOATENbHOrO u3ydenus). COCTOSIHUE 3/I0POBBS HacelIeHHs U OCOOEHHOCTH
MEIMKO-COLMAIbHBIX IPOTHO30B (IJI CaMOCTOATENBHOrO H3y4yeHus). Meauko-
CHUCTEMATUYECKUE, MEJIUKO-IAeMOorpapuuecKiue I10Kas3aTed OLIEHKH COCTOSHHS
37I0pOBbsl HaceleHus (IS CaMOCTOSATEeNbHOro u3ydeHus). CoCTOsSiHHE 310POBbBS
HacelleHHWss B IPOMBINUIEHHBIX TIOpOAaxX M CHCTEMa TIOCyIapCTBEHHOIO
3/IpaBOOXpaHEeHUs (mms CaMOCTOSATEIBHOTO U3y4EHUS ). Cpennss
NPONOJDKUTENIBHOCTh  JKU3HH  HAaceleHHss — TIoKasarelb OQQEeKTUBHOCTH
NeATEeIbHOCTH TOCYJapCTBEHHOM BIACTH (I CAMOCTOSTENHFHOIO H3YyYeHHs).
JlesiTeNBHOCTE TOCYJApCTBA IO CO3[aHHMI0 ONaronpusTHOH OOCTAaHOBKM IS
MPOXXUBAHUA HaceNeHUs (1 CaMOCTOSTENBHOIO H3ydeHus). MexaHU3M
OpraHu3allii Ipolecca CepBUca, BBIOOD pEcypcoB W CpeACTB C Yy4YeTOM
TpeboBanui 1OTpeOMTENs ¥ BHUTAIBHBIX MNOTpeOHOCTEH uenoBeka  (IJIs
CaMOCTOSITEIBHOIO U3y4EHHS).

Tema 10. Counanu3auusi B COBpeMeHHOM o0lIecTBe H NMOTPeOHOCTH
YyesioBeKa B 00pa3oBaHUH

Coumanusanus B COBPEMEHHOM OOIIeCTBE M MEXaHHM3M ee BIIMsAHHA Ha
yeji0BeKa. JTalbl COIHANU3AlMU JUYHOCTH. Poib ceMbU U LIKOJIBI B Ipolecce
conmanuiaiu. MononexHas CcyOKylIbTypa KaKk COCTaBHas dYacTh oOuiei
KyJbTYpbl 00IIecTBa (I CaMOCTOSTENbHOrO H3y4deHus). Poib MosonexHoH
CyOKyNBTYpel B HpPaBCTBEHHOM (OPMHPOBAaHMM JMYHOCTH M OCHOBHBIC
HampaBleHHs B €€ HCCIeJOBaHMH (11 CaMOCTOSTENBHOrO  M3y4eHHs).
[TocTaHOBKa LIeJM Kak HEOOXOAMMOe YCJIOBHE Ul ()OPMUPOBaHUS KHU3HEHHOH
CTpaTeruu JTUYHOCTH (mnst CaMOCTOSITEJIEHOTO H3yUYeHHUS).
HeliponMHIrBHCTHYECKOE POrPaMMHpPOBaHKe (U1 CaMOCTOSTENLHOIO U3yYEHHUS).
VcnoBusi, HeoOXoauMble Ui JOCTIDKEHHs IOCTaBIeHHOW uenu (s
camocTosTeNbHoro usydenus). OOuiecTBeHHbIe 00pa3oBaTelbHble WHCTUTYTHI U
MHTEpECH JIIofiel (U1 caMOCTosATeNnbHOro u3ydeHus). CocTosiHie COBpPEMEHHOH
00pa3oBaTeNbHOM CUTyalldd B CTpaHe (MUIsi CaMOCTOATENBLHOTO HM3ydYeHHs).
SOMOIMOHATBHO-IIEHHOCTHOE OTHOILIEHHE K 00pa30BaHMIO (IS CaMOCTOSATEIBHOIO
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u3yyenust). CamonaeHTH(UKALMA JNHYHOCTH B mpouecce oOydeHus (And
camocTosiTensHoro uzydenus). [pucoenurenue Poccun k bonoHcKkon KOHBEHIHH
mo  BbiclleMy  00pa3oBaHMIO (W1 ~ CamOCTOSTENBHOrO  M3y4eHHS).
OGpa3zoBatenbible  MOTPeOHOCTH  HaceleHHs M HMX  peanmsauus (st
CaMOCTOSTENLHOrO u3ydeHusi). IlepcrekTuBs! pa3sBUTHS oOpasosaHus B Poccuu
(st caMocTosiTenbHOro u3ydeHus). CrnocoOHOCTE JIMYHOCTH K KOMMYHHKALIUHU B
YCTHOMW M MUCbMEHHOM (popMax Ha pyCCKOM M HHOCTPAHHOM SI3bIKaX AJs peIlCHHs
3a/1a4 MEeXJIMYHOCTHOTO M MEXKYJIbTYpPHOIO B3aUMOIEHCTBHs B Ipolecce ee
colMaNU3aluy (JUId caMOCTOSTEIBHOTO H3yUeHHUs).

Tema 11. IToTpe6HOCTH COBPEMEHHOr0 001eCTBA B 1€JI0BOM 00LIeHHH

CywHocTs  JenoBoro pasroBopa. KyibTypa [enoBoro — pasroBopa.
OcHoBHBle TpebOOBaHHS K JelnoBoMy pasroBopy. PakTopel, BIHsMOIIHE Ha
NeCTBEHHOCTh OOIeHHs (IJIi CaMOCTOATENbHOrO u3ydyenus). Ilcuxonorunyeckas
KynbTypa JIEJIOBOrO  pasroBopa (I  CaMOCTOATENBbHOTO — M3y4YeHHs).
OG6ycnoBieHHble ¥ HEOOYCIOBIEHHBIE 3HAKA BHUMAaHHUSA (U1 CAMOCTOSTENBHOTO
uzydenus). HauuoHanpHple ocoOeHHOCTH HeBepbanibHOro oOwweHus (s
CaMOCTOSITENILHOTO ~ M3ydeHHs). HanuoHanpHBle  OCOOEHHOCTH  BeJICHHS
IIeperoBOpoB (/I CaMOCTOSTENbHOro H3y4yeHHs). CHOCOOHOCTh JTMYHOCTH K
KOMMYHHMKAI[MM B YCTHOW W THUCBMEHHOH (opMax Ha PYyCCKOM W WHOCTPAHHOM
A3bIKAX JUIS  pelIeHWs  3aJad  MEXJIMYHOCTHOIO M MEXKKYJIbTYpPHOIO
B3aUMOJIEHCTBUSL B IMpoIecce JMAeNoBOro olmeHus (Wi CaMOCTOSTENBHOIO
U3YUYCHMUS).

Tema 12. IlorpeOGHOCTH Hace/leHHsi B CepBHCe H OpraHu3auus
HHpacTpyKTYpbI 00CTyKHBAHHS

[ToTpeOuTeNbCKHME EHHOCTH U MOTpeOuTeNnbcKoe noseieHHe. MoTuBalus
MHIMBUyaNbHOro moTpebnenus. Ycmyra kak ¢opma obmenus. CTpykrypa
OBITOBOrO 0OCITYXHMBaHHs (I CAMOCTOSTENIFHOrO M3ydeHus1). B3aumomencTeue
cepsl yCIyr ¢ ApyruMH cdepaMy >KH3HEAEATENbHOCTH: MHCTHUTYLHOHAIBHOH,
COILMAIBHOM, TIPOU3BOJICTBEHHOM (I CAMOCTOSITEIBHOIO U3y4YeHHs ). PhIHOUHbIH
M HepBIHOYHBIN CeKTOpsl yciayr (Ui camocTosiTensHoro usydenus). Cucrema
CEPBHCHOTO OOCITy)KMBaHHS W €€ COCTaB/sdlomMe (11 CaMOCTOSTEIbHOIO
usydenus). Crnenuduieckrne 0ocOOEHHOCTH PhIHKA YCIYr (/s CaMOCTOSTEIbHOIO
usyuenusi). OCHOBHble THIBI MpPEANPUATHH YCIyr B COOTBETCTBUM C
BBIMOJHAEMbIMH  QYHKIMAMH (I camocrositenbHoro usydenusi). Ilporecc
OKa3aHMs YCJIyT B Pa3IMYHBIX CEPBHCHBIX OpraHM3alMsX (IJs caMOCTOSITeIbHOTO
uzyuenusi). [lapameTpsl 3¢dexkTHBHOro cepBuca (I CaMOCTOSTENBHOTO
u3ydeHus). CHCTEMbl OLIEHKM YPOBHS  CepBHCa  NpeanpuaTds  (as
caMocTosTensHoro usydenus). Crnenuduka cepBuca B 001acT OBITOBBIX YCIIyT
(s camocTosTeNnsHOrO  m3ydeHus). DOpMBI  CEpPBHCHOTO  OOCITY)KHBaHUS
notpebutens (s camocTosiTenbHOro u3ydeHus). OneHka ypoBHs cepBHca (1l
caMocTosiTeIbHOro m3ydenusi). [IcuxoconuanbHoe B3aMMOJEHCTBHE B CEpPBHCE U
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ero pesyipTar (Ui CaMOCTOATEJIbHOIO u3ydeHus). MexaHu3m oOpraHu3aluu
mpolecca cepBHCa BbIOOpD pecypcoB M CPEACTB C  Y4eTOM TpeGoBaHUM
notpebuTesist (71 caMOCTOSITETBHOTO U3Y4eHN ).

Tema 13. MaccoBblii TYPH3M — NOTPEOHOCTb COBPEMEHHOr0 001ecTBa

Typusm B coBpeMeHHOM Mupe. Poib Typi3Ma B CO3/1aHUM HOBBIX paboynx
MECT, B yBEJIHYEHHH TOCYJapCTBEHHOrO M MECTHOro joxoza. Typusm Kak BHA
OTHBIXa  COBPEMEHHOro  4YejoBeKa. TypucTHueckas  MoTHBaums (U
caMocTosTensHoro u3ydenus). CucremMaTusalys TYPUCTHYECKMX MOTUBOB (ISt
CaMOCTOATENBHOr0 M3y4eHus). PakTopel, BIMSIOUIME Ha BBIOOp TYpIpPOAYyKTa
(U camocTosITeNnbHOro u3y4eHus). TpaHcrmopTHoe 0O0CIyKMBaHHE TYPHCTOB —
O/lHA M3 COCTaBHBIX YacTell MHIYCTpPUHM TypusMma (I CaMOCTOSTEIBHOIO
usyyenus). Cneuuduka paboTel B KOHTAaKTHOM 30HE TYPUCTUYECKOIO
NpeNpHsTUS C TIOTpeOUTeIIeM, KOHCYIbTHPOBAHHE, COrIaCOBaHUE BHAA, GOPMBI
1 06beMa npolecca cepBuca (1 CaMOCTOATEILHOTO U3YYeHHS).

Tema 14. [lorpedHOCTH COBPEMEHHOI0 Y€/I0BE€Ka B TBOpPYeCTBe

CamoonpejielleHHe, CaMOaKTyalu3alus, camMopeaiu3alus 4YeloBeka B
coBpeMeHHOM Mupe. [ToTpeGHOCTH B caMOBbIpaKeHHUH. TBOPYECTBO M UCKYCCTBO
B OKM3HM COBpeMEHHOro 4einoBeka. VIHTepHeT, colHUalbHbIE CETH Kak
COBpPEMEHHOE TBOPYECTBO (I CaMOCTOATENLHOrO H3y4eHus). VIHTepHET Kak
cnoco6 peanW3aldd TBOPYECKOro MOTeHUMana (s  CaMOCTOSTENIbHOTO
u3yuenus). I10TpeGHOCTH COBPEMEHHOro 4ejoBeKa OBITh «3aMEYeHHBIM» (A
CaMOCTOSITENBHOTO M3y4eHHs). KoMMyHHKalUs B YCTHOM M MUCBMEHHO#H $opMax
Ha PYCCKOM W WHOCTPAaHHOM fA3bIKax MUl pelleHHs 3a1ad MeXJIMYHOCTHOTO H
MEXKYJIbTYPHOTO B3aUMOJIEMCTBHS (ISl CAMOCTOSTETTEHOTO M3y4EHHS ).

5.4 IllpakTH4yecKHe 3aHATHSA

Homep Tembl TemaTuka MpaKTUYECKUX 3aHATUN Tpynoemk
JUCLUIUIAHEI OCTh
(4acer)
| [IpakTudyeckoe  3aHsTHe  No i «IIpeamer 5
CEepPBHUCOJIOTUNY
[Ipaktuueckoe 3amsatue Ne 2.  «IIpobGrema
2 notpedbHocTel ¢ (U3HOIOTHYECKUX M COLHMATBHBIX 2
MO3ULIIY.
[Tpaktuueckoe 3aHatue Ne 3. «['emoHucTHyeckoe H
2 PUTOPUCTHYECKOE HalpaBJICHUS B OLEHKe 2
MOTPeOHOCTE! YeNIOBEKay.
3 IMpaktuyeckoe 3aHatHe Ne 4.  «OCHOBHbBIE ’
XapaKTepPUCTUKH U NMPpoOIeMbl COBPEMEHHOIO MUPay.
3 IMpaktuyeckoe 3aHsitue Ne 5. «I'nmobGanu3arius. 2
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Homep TeMbl Tematuka mpakTHYECKHX 3aHATHH Tpynoemk
JUCLMILITHHBI OCThb
(uacsl)

MaccoBasi KyJIbTypa».

4 [IpakTuueckoe 3anstTHe Ne 6. «KoMIUIeKCHBIH )
[0JIX0J] KCCIIEI0OBAaHUS UeIoBeKa KakK LIETIOCTHOCTHY.

4 [Tpaktuueckoe 3amsthe Ne 7. «CoumanpHoe u )
JYXOBHOE OBITHE YEJIOBEKay.
[Ipaktuueckoe 3anstue Ne 8. «IlorpeGHocTH

5 yeJloBeKa Ha MepBOOBITHOM 3Tare Pa3BUTUS M 3Tare )
AHTHYHOCTH»
IToaroToBka K KpyrioMy CTOIY
[IpakTuueckoe 3anstue Ne 9. «BzaumopeicrBue u

5 NPOTUBOPEYNST ~ MEXJIY  MHIMBHIYaIbHBIMH U )
00111eCTBEHHBIMH MOTPEOHOCTSIMU HA PaHHUX 3Tarax
pa3BUTHsL OOLLECTBAY
ITpaktuueckoe 3amstue Ne 10. «Bo3HUKHOBeHHE

5 MOpIM W MHPOBO33pEHHMS M HX BIMSHME Ha 2
dopMupoBaHHe IOTPEOHOCTEM»

5 I[Ipaktuueckoe 3anstue Ne 11. «IlorpeGHOCTH ’
yenoBeka B 310Xy Cpe1HeBeKOBbs»
[Ipaktuueckoe 3aHaTHe Ne 12. «Mcropuyeckui

6 0630p MOAXOZOB K mpobieme KiaccHpuKaLuy 2
NOTPeOHOCTEH»

6 INpaktudeckoe 3amstie Ne 13. «CoBpemeHHBIC )
TEOpUH KIacCHHUKALUH NOTpeOHOCTE

- [MpakTuveckoe 3ansatue Ne 14. «Ponp mMoTuBauLUH B ’
(GhopMHUPOBaHUH MOTPEOHOCTEH YETOBEKa»

- Ilpaktuueckoe 3amste Ne 15. «Tumel Teopuit 5
MOTHBALIMH»

2 [Mpaktuyeckoe 3anstwe Ne 16,  «OOwmecTBo 5
MAacCOBOTO MOTPEOIEHM»

Q [Npaktuyeckoe 3ausitue Ne 17. «OcobeHHOCTH 5
notpebnenus B Poccum»

9 ITpaktuueckoe 3ansthe Ne 18. «BuranbHbie )
OTPeOHOCTH YeJI0BEKa»

10 ITpakTudeckoe 3anstue Ne 19. «O6paszoBaHue Kak 2
BHJ COLIMANIU3ALIMY YEJIOBEKA»

10 INpaktudeckoe 3aHstue Ne 20. «MomnonexHsie ’
CYOKyJIBTYPBI»

1 [NpakTrdeckoe 3aHaTHe Ne 21. «KynbpTypa nenoBoro )
pasroBopa»
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Homep TeMbl Tematuka MpaKTH4ECKUX 3aHATUH Tpynoemk
JAUCLMIIAHEI OCTh
(yackl)
1 [Ipaktuyeckoe 3aHatue Ne 22. «HanpoHanbHbIE 5
0COOEHHOCTH BeJIeHUs JIeJIOBOIO PasroBopa
[TpakTrueckoe 3aHsTue Ne 23. «CepBUC KaK CHCTEMA
12 YIOBJIETBOPEHUs]  IOTPEOHOCTEH  4YeloBeKa | ¥
of1recTBa»
13 IMpaktuveckoe 3ansitue Ne 24, «Typusm kak 5
NOTPeOHOCTh COBPEMEHHOI'O Y€EJIOBEKAY
[TpakTuueckoe 3amstue Ne 25,  «IIpobGrema
14 CaMOBBIP@XKEHUSI U CaMOaKTyallM3alli¥ 4eJlOBeKa B 2
COBPEMEHHOM MHUPE»
WToro no nUCUUIUIMHE 50

5.5 JlaGopaTopHbIi NPAKTHKYM

JlabopaTOpHBIH MPAaKTUKYM y4€OHBIM IJIAHOM HE MPEAYCMOTPEH.

5.6 CamocTosiTeqibHas paboTa

HomMmep TeMbl
MUCLIMILIMHEI

Bubsl camocTosiTeNbHON paboThI Tpynoemkoc
Tb (4achl)

1. M3yyeHue TeOpeTHUECKOro MaTepuaja Io TeMe:
«BBenenue B JUCLUILTHHY»

[TompazymeBaetcsi paboTta ¢ y4eOHON JMTepaTypo
0 BOMNpOCaM /sl CaMOCTOSTENBHOH ITOATOTOBKH
[1,2,3,4,5] 3
2. IToaroroBka K BBICTYIUIEHUSIM Ha IIPAKTHYECKOM
3aHSATUU C COOOILIEHUSIMH.

3. IToaroroBka K yCTHOMY OIIpOCY.

4. BoInoJIHEHHE KYpCOBOH pabOTHI.

1. M3y4yeHue TeOpeTHYECKOr0 MaTepHalia Mo Teme:
«YenmoBek © ero NOTPeOHOCTH B  CHCTEME
COLIMAJIbHBIX 3HAaHUI»

[TonpasymeBaetcsi paborta ¢ yueOHON JIHUTEpaTypoi
MO BOMpOCaM JJisi CaMOCTOSITEJIbHOM IOATOTOBKH 6
[1:2,3, 48],

2. [ToaroToBka K BBICTYILUIEHUSAM Ha MPaKTHYECKOM
3aHATUHU C COOOIIEHUSIMHU.

3. [loaroroBka K yCTHOMY OIIpOCY.

4. BeInoJHeHHe KypcoBOil paboThl.
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[Homep TEMBI
IHACLHUILIIMHBI

Bu/bl CaMOCTOSTEIbHOH paboThI

Tpynoemkoc
Th (4achl)

1. Usydenure TEOpPETHUECKOr0 Marepuana no Teme:
«YenoBek B COBPEMEHHOM MHPE»
[MoapasymeBaeTcs paborta ¢ yueOHOW JTepaTypoH
10 BOMNPOCAaM JUI CaMOCTOSTEJIbHOW ITOATOTOBKH
[1:2:3; 3);

2. IToaroToBKa K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHATHU C COOOLICHUAMHU.

3. [ToAroTroBKa K yCTHOMY OIpPOCY.

4. BeInoJHEeHHE KypcoBOH paboThl.

10

1. U3yyeHne TEOpETHYECKOro MaTepuasa mo TeMe:
«YenoBek KakK MpeaMeT MO3HaHUsD)
[loxpasymeBaercs pabora ¢ y4eOHOH JIHTepaTypo
10 BOMpOCaM [UIsi CaMOCTOSTENIbHOM IMOJArOTOBKH
[1;2; 3,4, 5]

2. TToaroToBKa K BBICTYTIJICHHSAM Ha IMPAKTHYECKOM
3aHATHH C COOOLLEHHAMHU.

3. IToAroToBKa K yCTHOMY OIIPOCY.

4. BuInonHeH#e KypcoBoi pabOTElL.

1. U3yyeHHne TeOpETHYECKOro MarepHana 1o TeMe:
«McTopHs pa3BUTHs YeTOBEUECKHX NOTpeOHOCTEH»
ITonpasymeBaeTcs pabora ¢ yueOGHOW JIHTepaTypou
II0 BOMpOCaM Ul CaMOCTOSATEIBbHOW TMOArOTOBKH
[1-18].

2. IToaroroBka K BBICTYIUICHUSIM Ha NPAKTUYECKOM
3aHATHHU C COOOIICHUIMHU.

3. [ToaroroBka K yCTHOMY OIIpPOCY.

4. TToaroTroBKa K KpyriioMy CTOJY.

5. BhINojHeHUe KypcoBOi pabOTEIL.

10

1. M3y4eHre TeOpETHYECKOro Marepuana 1o Teme:
«Knaccudukanus morpedOHOCTEH yeioBeKa»
[NoapasymeBaetcst pabota ¢ y4eOHOH uTepaTypon
[0 BONpOCaM /il CaMOCTOSTEJIbHOW IOArOTOBKH
[1,2,3,4].

2. IToaroToBKa K BBICTYIUIEHHSM Ha MMPAKTHYECKOM
3@HSATHH C COOOLIEHUSAMH.

3. [logroroBka K yCTHOMY OIpPOCY.

4. BpinojHeHne KypcoBOoi paboTEL.

1. M3yueHue TeOpEeTHYECKOro Marepualia Mo TeMe:.
«CucreMbl MOTUBALIMU NE€ATEIIBHOCTH YeJIOBEeKa»

[TonpasymeBaetcs paGoTa ¢ y4eOHOH JUTEpaTypoOi
[0 BOMPOCaM JUIsS CaMOCTOSATEIbHON TMOArOTOBKH
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IToapasymeBaetcs paboTa ¢ y4eOHOM nuTepaTypou
10 BOIpOCaM [UIS CaMOCTOSATENbHOW MOATOTOBKH
11.2, 3,4, 5]

2. IToaroToBKa K BBICTYIIJIEHHUSM Ha MPAKTHYECKOM

Homep TeMbl Bu/ipl caMOCTOSITEIbHON padOThI Tpynoemkoc
JTUCLIUIUIAHBI Tb (4achl)

[1; 2,3, 4]
2. [ToAroToBKa K BHICTYIIJIEHUSM Ha MPAKTUYECKOM
3aHSATHH C COOOLIEHUSAMH.
3. [ToaroToBka K yCTHOMY OIIPOCY.
4. BuinoyiHeHHEe KypcoBOH paboThI.
1. M3y4yeHue TeOpeTUYECKOro MaTepuaia 1o TeMme:
«POJb YKOHOMHKH B (POPMHPOBAHUH NOTPeOHOCTEN
YeoBeKa
INonpazymeBaercsi paboTa ¢ y4eOHOM JIHUTepaTypoH

8 0 BOMpOCaM JUIS CaMOCTOSATENIbHOM MOATOTOBKH 6
[1,2,3,4,5].
2. IToAroToBKa K BBICTYIJIEHUSIM Ha IPAKTUYECKOM
3aHATUM C COOOIIIEHUSIMH.
3. I[ToaroroBka K yCTHOMY OITPOCY.
4. BrinosiHeHHEe KypCcoBOi paboThl.
1. 3yyeHre TeOpeTUYECKOr0 MaTepuaya 1o TeMme:
«BuTanpHbIe NOTPEOHOCTH YEIIOBEKA
ITonpasymeBaercst paboTa ¢ y4eOHOM JTHUTepaTypoH
[0 BOIpPOCaM /Ul CaMOCTOSITEJbHOM IMOArOTOBKH

9 [1,2,3,4,5]. >
2. IToaroroBKa K BBICTYIUICHUSAM Ha IMPAKTHYECKOM
3aHATHHU C COOOLIEHUIMH.
3. [ToaroToBka K yCTHOMY OIIPOCY.
4. BoinojiHEeHHEe KYPCOBOM pabOTHL.
1. M3yueHue TeopeTHYECKOro mMarepuaia Mo TeMe:
«Coupanuzanys B COBpPEMEHHOM OOLIECTBE U
NOTPeOHOCTH YelloBeKka B 00pa3oBaHHI
IMoapasymeBaercs paboTa ¢ y4eOHOM uTepaTypou

10 10 BOIpOCAM JUIsi CaMOCTOSITENIbHOM MOArOTOBKH 6
[1; 2,34, 5]
2. IToaAroToBKa K BBICTYIUIEHHUSAM Ha MPAKTHYECKOM
3aHATHH C COOOIIEHHMH.
3. I[logroroBka K yCTHOMY OIIPOCY.
4. BeInoJIHEHHE KypCOBOH paboTEL.
1. M3y4yeHue TeopeTUYecKoro Marepuana 1o TeMme:
«IToTpeOHOCTh COBPEMEHHOI'0 001IECTBA B JETIOBOM

1 OOLIEHUN» 6
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Homep TeMbl Bu/ibl caMOCTOATEIbHOM pabOThI Tpynoemkoc
TUCLIUITITHBI Tb (4achl)

3aHATHH C COOOILIEHUSIMH.
3. [ToaroroBka K yCTHOMY ONPOCY.
4. BeinosnHeHue KypcoBoil pabOTBI.
|. 3yyeHne TeOpeTHYECKOro Marepuaia Mo Teme:
«ITotpebHOCTH  HaceleHWs B CepBHCE U
opraHu3aius HHQPaCTPYKTYphl 00CITYKUBAHUSD)
[ToxpasymeBaeTcs paboTta ¢ yueOHOM JIuTepaTypoH

12 10 BONPOCAM JUIS CaMOCTOSITEJIbHOH TOArOTOBKH 6
[1,2,3,4,5].
2. [ToAroToBKa K BBICTYIUJIEHUSAM Ha IPAKTUYECKOM
3aHATHHU C COOOIICHUSIMH.
3. [ToaroroBKa K YCTHOMY OIIPOCY.
4. BoinosHeHHe KypcoBOi pabOTHI.
1. Mi3yyeHue TEOPETHUECKOro MaTepuaia 1o TeMme:
«MaccoBslil TYpU3M — MOTPeOHOCTh COBPEMEHHOIO
obuiecTBa»
[TonpasymepaeTcs pabota ¢ y4eOHOHN nuTepaTypon

13 0 BONpOCaM ISl CaAMOCTOSTENIbHOM IMOArOTOBKH 6
[1,2,3,4,5].
2. [oAroToBKa K BBICTYIJIEHUSM Ha IPaKTHYCCKOM
3aHATHHU C COOOIICHUSIMHU.
3. [ToAroToBKa K YCTHOMY OIpPOCY.
4. BpinoJjHeHHe KypcoBOH pabOTHI.
1. Vi3yyeHue TeOpeTHYECKOro MaTepuaia Mo Teme:
«IToTpeOHOCTH  COBPEMEHHOr0  4YeloBeKa B
TBOPYECTBEN
[MoapasymeBaercs pabora ¢ yueOHOM JiTeparypon

14 [0 BONpOCaM /Uil CaMOCTOSITEJIbHOM IMOArOTOBKH 6
[1,2.3.4, 5]
2. [oaroroBka K BBICTYIJICHUSM Ha MPAKTHYECKOM
3aHSATHHU C COOOILEHUAMH.
3. IToaroToBka K yCTHOMY OIPOCY.
4. BhInonHeHHe KypcoBoi paboTsl.

Wtoro no AUCUMIIIHHE 90
5.7 KypcoBbie paboThbI
I = TpynoeMKOCTb
a¥MEHOBaHHe 1Tara BBIMOJHEHHs KypCOBOi paboThl (asicEr)
Jran 1.Bpigaya 3amaHus Ha KypcoByro paboty 2
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HanmMeHoBaHMe 3Tana BHIMOJTHEHHUS KYPCOBOH pabOTHI pri(lf;iff)o e

Otan 2. BeinonHeHue pazaena | -
Dran 3. Beimonaenue pasjena 2 6
Oran 4. BeinonxeHnue paszena 3 5
3aumTa KypcoBor paboThl 2
Hroro no xypcoBoii padore 19
CamocrosiTensHast ~ pabora  CTyneHTa, OTBEJEHHAas  Ha LS
BBINIOJIHEHUE KYpPCOBOM paboThl

CornacHo yueOHOMY IIIaHy +

6 Y4yeOHO-meTOaMYeckoe H  HHPOPMALHOHHOe  o0ecmedyeHue
AHCHHITHHBI

a) OCHOBHas JIUTepaTypa:

1 XKunenos, E. H. JxoHoMHKka H ynpas/ieHHe COUHAJIBLHOH cdepoi
[Onexrponnsiii pecypce] : yuebnuk / E.H. )Kunsuos, E.B. Eropos ; noa pexn. E.H.
JXKunsrosa, E.B. EropoBa. — DnexTpoH. nan. — Mocksa : JlamkoB u K, 2015. —
496 5 — [SBN 978-5-394-02423-8 - Pexum J0CTymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOAHBIN
nocrtyn (nara oopamenus 10.01.2017)

2 Kowenesa, T.H. Posib H MecTO CepBHCHBIX YCJYI Ha BO3AYLIHOM
Tpancnopre: yueOHoe mocobue [Teker] / T.H. Komenesa. — CII6.: 3narenscTBo
«KymethrdopmIIpece», 2017. — 89 ¢. KonuvectBo sx3emIuisapoB 30.

3 Koponesa, E.A. CepBuconorusi [Texcr]: Texctsl nekuuit. Yacts 1/ E.A.
Koponesa, B.C. Ilamun. — Cankr-IletepOypr, 2016. KonudecTBO 3K3eMILIAPOB
20.

0) DOMOJIHUTEIbHAS JTIUTEPATYpa:

4 Komapos, H.M. VYnpasieHue KayecTBOM H HHpacTpyKTypa
npeanpusiTHii cepBuca ObITOBOH H 0(pHCHOM TeXHHKH [DJIEKTPOHHBIN pecypc] :
yuebHoe mocobue / H.M. Komapos, T.HU. 3Bopsikuna, A.B. Makcumos, JI.B.
Cym3una. — DnektpoH. naH. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. —
ISBN 978-5-91359-105-0 - Pexum JlocTymna:
https://e.lanbook.com/reader/book/13809/#1 . — 3arm. ¢ skpaHa. CBOOOAHBIN
noctyn (nara oopawenus 10.01.2017)

5 Opraspzagusi M IUVIAHHPOBaHUEe 1eSITeJIbHOCTH TpeInpHsITHH
cepuca: Merox. yka3. MO M3Y4YECHUIO JAUCUUIUIMHBI U IUIAHBI CEMUHAPCKUX
saustuit. s crynentoB '@, KO u 3@ [anexktpoHHBIi pecypc, TekeT] / JleBmuHa
O.H., Komenesa T.H. - CI16.: 'VYT'A, 2014. - 37c. KonndecTBo 3K3eMIIsgpoB 0.
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B) MEpEYeHb PECypcoB HH(POPMALMOHHO-TENCKOMMYHHKAIIHOHHOH CETH
«UuTepHET:

6 Odunnuanbubiii caiit PegepanbHOl CaykO0bI rocyIapcTBEHHOM
CTATHCTHKH [DJIEKTPOHHBIN pecypc]. - Pexum pocryma: http:/www.gks.ru/
cBoOOIHBIN goctyn (gara obpamenus: 10.01.2017).

7 Opunuanbubiii caiit MunucreperBa puHaHcoB P® [DeKTpOHHBIH
pecypc]. - Pexxum poctyna: http://www.minfin.ru/ru/ cBoGomHBIN mocTyn (nata
obpawenus: 10.01.2017).

8 Odunnnanpupiii  caiit  @DegepanbHO  HAJOrOBOH  CIIYKOBI
[Dnextponnsiii pecypc]. - Pexum pocryma: http:/www.nalog.ru/ cBOOGOIHBI
noctyn (nara oopamenus: 10.01.2017).

9 Oduunanbubiii caiit PeaepaibHOH AHTHMOHOMOJBHOH CJIY/KObI
[Onextponnslii pecype]. - Pexum pocrtyna: http://www.fas.gov.ru/ cBoOGOIHBI
noctyn (nara obpamenus: 10.01.2017).

10 Opuuuanbubii caiit banka Poccnn [DnekTpoHHBIi pecype]. - Pexxum
noctyna: http:// www.cbr.ru/ ¢cBo6oaubIi focTyn (nara oopamenus: 10.01.2017).

11 OdunmanbHbii  calT JKypHaia «Bompocbl 3KOHOMHKH»
[DnexTponnBIii pecypc]. - Pexxum poctymna: http:/www.vopreco.ru/ cBOOOIHBIH
noctyn (mata oopamenus: 10.01.2017).

12 OduunmaabHblii CcaHT HANHOHAJBHOIO HCCJIEI0BATEJIBCKOI0
yHHBepcHTeTa Bpiciasi mKko/1a 3KOHOMHKH [DIeKTPOHHBIN pecypc]. - Pesxxum
noctyna: http://www.hse.ru/ cBoGoausi noctyn (nata oopamenus: 10.01.2017).

13 OduuuanbHbiii  calT d¢ouaoBoii mockoBceko Oup:xu PTC
[DnexTpoHHBIN pecypc]. - Pexum goctyna: http:// www.rts.ru/ cBOOOAHBIN JOCTYM
(mara obpamenus: 10.01.2017).

14 Odunuanbubiii  caiit MexayHapoaHoro BajTHOro ¢onaa
[OnexTponHslii pecype]. - Pexum goctyna: http:// www.imf.org/external/russian/
cBoOOHEIHN JocTyIl (n1aTa obpamenus: 10.01.2017).

15 Oduunanbubiii caiit BcemupHoro O6anka ¢onaa [DneKTpOHHBIN
pecypc]. - Pexxum poctyna: http:/www.worldbank.org/eca/russian/ cBoOGOIHBIH
noctyn (nata obpamenus: 10.01.2017).

16 Odununanbuebiii caiit HanuoHaabHOro 60pO0 3KOHOMHYECKHX
uccaegopanuii  CIHA  [OnexrponHblii  pecypc]. - Pexum  gocryna:
http://www.nber.org/ cBoGoaHbI# goctyn (nata obpamenus: 10.01.2017).

r) nporpamMmHOe obOecrnedyenne (JIMIEH3HWOHHOe), ©a3pl  JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIE U TOUCKOBBIE CHCTEMBI:

17 bubanoreka CIIOI'Y I'A [DnextponHslii pecypc]. — PexxuMm nocryna:
http://www.biblioclub.ru / cBoGoanbI#i nocTyn (gata obpamenus: 10.01.2017).

18 Poccuiickasi HauuoHabHasi OuOJIMoTeKa [DJIEeKTPOHHBIH pecypc]. —

Pexum pocryma: http:/www.nlr.ru / c¢BoOOAgHBIA AOCTYn (nata oOpalleHus:
10.01.2017).
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7 MaTtepHa/ibHO-TeXHHYeCK0e oOecneyeHne AHCUHIIHHbI

VyeOHO-MeTOAUYEeCKHH KaOWHeT ¢ OQHCHBIM O00OpYyHOBaHMEM Ul
OTEepPaTUBHOTO Pa3MHOXKEHMS MIUIIOCTPATHBHOIO M pa3faTo4HOro Marepuala.
(aynutopus Ne 322), ayautopuu 315a, 319, obopynoBaHHbie i NPOBEICHHS
MPaKTHYECKUX paboT CpeACTBAMU OPITEXHMKH, KOMIIBIOTEpaMH C BBIXOJIOM B
WHTepHeT.

KomneioTepsl ¢ BeIXogoM B uHTepHeT (ayn. 322, 105, 400).

My IbTUMeIUHHEIN TPOEeKTOp, 3KpaH (aya. 319).

8 O6pa3zoBaTe/ibHble H HHPOPMALMOHHBIE TEXHOIOTHH

B npouecce npenojaBanusi AMCHUIUIHHBI «CEpPBUCONOrUsL» HUCIMOJIb3YIOTCS
KJIacCU4YecKde (OpMbI ¥ MeToAbl OOydYeHHs: BXOMHOH KOHTPOJb, JICKLHUH,
IpaKTHYECKHe 3aHATHS, KPYIIIBIH CTOJ, CaMOCTOATe/IbHAs paboTa CTyAeHTa, B T.
4, KypcoBas paborTa.

B pamkax wu3y4eHMs OUCLUIUIMHBI [pEANojaraeTcsi HCIoIb30BaTh
cneayrole o0pa3oBaTe/IbHbIE TEXHOIOIHH.

BXoIHOM KOHTPOJIb MpelHa3HayeH [Ulsd BbIABJICHUSA YPOBHS YCBOCHHS
KOMIIETEHIIMI 00yYalomumMcs, He0OXOAUMBIX Iepe/l H3y4eHHEeM TUCIHUILINHEIL.

TpaauuMOHHAs JIEKIUsSI COCTABIISET OCHOBY TEOPETHYECKOro OOy4YeHHs B
paMKaxX MIUCLMIUIMHBI M HalpaBlieHa Ha CHCTeMAaTU3UPOBAHHOE H3JI0KCHHUE
HaKOIJIEHHBIX M aKTyalbHbIX HAay4HbIX 3HaHMH. Jlekuus mnpeaHasHadeHa JUis
PacKphITHs KJIHOYEBBIX BOMPOCOB AUCHUILIHHEI « CEpBHCOJIOrUsA» B COBPEMEHHBIX
ycaoBusix. Ha NeKuun KOHLEHTpUpYyeTCsi BAUMaHue 00ydJalommxcs Ha Hauboiee
CJIOKHBIX M Y3JIOBBIX BOIpOCAX, CTUMYJHMPYETCS MX aKTHBHAs MO3HaBaTeJbHas
NesITeJIbHOCTb.

BenylmuM METOJOM B JIEKIWH BBICTYNAeT YCTHOE M3IIOXEHHE y4eOHOro
Marepuana, KOTOpbIH  COINPOBOXKAAETCS OJHOBPEMEHHOW  JIE€MOHCTpalHeH
clai10B, co3faHHEIX B cpene Power Point, mpu HeoOXOAMMOCTH MPHUBIIEKAIOTCS
OTKpbIThIe MHTepHET-pecypchl, a TakKe [IE€MOHCTPALMOHHbIE M HAarjAaxHO-
HJUTFOCTPALlMOHHBIE MAaTepHAJILI.

[IpakTHYeCKHe 3aHATHUS 10 AUCLUIUIMHE NPOBOJATCS B COOTBETCTBHH C
yue6HO-TEMAaTHYECKUM IUIAHOM II0 OTAeNbHBIM rpynmnam. Llenb mpakTHYeCKHX
3aHATHI — 3aKPENUTh TEOPETUYeCKHe 3HaHMs, MOTyYeHHbIe OOy4arolIMMUCS Ha
JEKUUSAX M B pe3yjbTaTe CaMOCTOSATEIBHOTO M3Y4YEHHsA COOTBETCTBYIOIIMX
pa3geioB PEKOMEHIyeMOil IJIMTepaTypbl, a TaKkKe IPUOOPECTH HavalbHBIC
NpaKkTHYeCKre HaBbIKU AucUMIUIMHBI «CepBuconorus». IlpakTuueckue 3aHATHS
npeaHasHaveHbl A5 Oosiee riryOOKOro OCBOCHHs M aHalW3a TEM, HM3y4aeMbIX B
paMKax TaHHOHM NUCHMIUIMHEL. B mpoilecce npoBeneHHs MPAaKTHYECKOr0 3aHATHA
OpraHM3yIOTCS IMyOIMYHBE BBICTYIUICHHSl CTYAEHTOB [epes ayAuTOpHed,
CIIOCOOCTBYIOILIME PAa3sBUTUIO Yy HHMX YMEHHs COIOCTaBIATh [aHHBIE Ppa3HBIX
MCTOYHUKOB M 0000IIaTh MX, YMEHHS CBA3BIBATH TEOPETHYECKHUE IOJIOKEHHUS
TUCHUIIMHBL «CepBHCOIOTHs» ¢ KOHKPETHBIMU CHTyauusmu. PaccmaTpuBaeMble
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B paMKax NpPaKTHYECKOro 3aHATHA 3alaHHuA, CHTyalluH, IIPHMCPBI U IIpOGJIEMhI
MMEIOT NPO(ECCHOHAIBHYIO  HANpPaBIEHHOCTh M COAEpXKAT  JJIEMEHTHI,
HeoOXoauMble s (OPMHPOBAHUS KOMIIETEHLHMH B pamMKax IOArOTOBKU
GakanaBpa 1o HanpasieHHo «CepBUCY. [ 1aBHBIM colepKaHHeM MPaKTUYECKOro
3aHATUA ABIAETCS HHAMBUIyaIbHAs MpaKTHUecKas paboTa KaXIoro CTyIeHTa.

Kpyriblii cTos1 mo AMCUMILIMHE IPOBOAUTCS B COOTBETCTBHH C y4eOHo-
TeMaTUYECKUM IIJIAaHOM 110 OTHAENBbHBIM rpynnam. Llenab nmpoBeaeHHs KPYTIOro
CTOJa — 3aKpelHuTh TEOPETHYECKUE 3HAHUS, MOJyYeHHble O00y4arolMMHCA Ha
JICKOHHMAX H B PpE3yJibTaTe CaMOCTOSATEJILHOIO HM3Y4Y€HHsI COOTBETCTBYROIIIMX
pa3ieloB PEKOMEHIYeMO# JUTepaTypbl, a TaKkKe NpUOOpecTH Ha4albHbIC
TNIPaKTHYECKWE HABBIKM M yMeHHA 1o jucuuniuHe «Cepsucosnorus». Kpyrisii
CTOJ IpeAHasHadyeH i Oosee IIyOOKOro OCBOEHHS M aHainW3a OTACNIBHBIX
BOIIPOCOB, U3yYaeMbIX B paMKax NaHHON NUCHHUILIMHBEL B mpoliecce npoBeaeHUs
KPYIJIOr0 CTOJIa OpraHu3yloTcst IyONMYHBIE KOJUIEKTUBHBIE —OOCY)KICHHS
OTHENbHBIX 3apaHee ONpeneN€HHBIX BOIPOCOB TEMBI, BBICTYIUIEHUS CTYIACHTOB
mepejl ayAWTOpPHEl, CIOCOOCTBYIOIME PAa3BUTUIO Y HUX YMEHHUS CONOCTABJIATH
JlaHHbIE Pa3HBIX HCTOYHUKOB M 0000IATh UX, YMEHHUS CBS3bIBATH TEOPETUYECKHE
MOJIOKEHUS JUCIUIUIMHBI « CepBHUCOJIOTHS» ¢ KOHKPETHBIMU CUTYallMsIMHU.

Urenre JIeKUMH W TpOBedeHHE NPAKTHYECKHX 3aHATHH  TaKxke
mpernosaraeT NpUMEHEHHe HHTEPAKTUBHBIX (opM oOyueHHs (MHTEPaKTHBHBIX
JIeKIHH, TPYIIIOBBIX JUCKYCCHH, aHANH3a CUTYallud i HMUTALMOHHBIX MOJIeNeH U
1p., B TOM 4YHCIle C Y4eTOM PErHOHaIbHBIX OCOOEHHOCTeH MpoeccHOHaTbHOH
NESTEIbHOCTH BBIIYCKHHUKOB M TMOTpeOHOCTeH paboTtonaresed) Is pasBUTHA Y
00y4aronmuxcs HaBBIKOB KOMaHIHOH pabOoThl, MEXKIMYHOCTHOM KOMMYHHUKAIUH,
MNPHUHATHA pemeHHﬁ H JTHACPCKHUX Ka4deCTB.

CamocTosiTenbHas paboTa CTyJeHTa ABJISETCS COCTaBHOM 4acThiO y4eOHOM
pabotel. Ee  ocHOBHOW  wenbpto  sABIgeTcs  (OpPMHpOBaHHME — HaBbIKa
CaMOCTOSATEIBHOr0 NMPHOOpPETEHHs 3HAHHM MO HEKOTOPhIM He 0C000 CJI0KHBIM
BONPOCaM TEOPETHYECKOrO Kypca, 3aKpervieHHe M yriayOsieHue IOJy4eHHBIX
3HaHWM, caMocTosTeNbHas paboTa CcO CIpPaBOYHHKAMHM, IEPUOIUICCKHUMHU
U3J1aHWSAMKM U HAYYHO-TIOMYJISPHOM TUTepaTypoi, B TOM YHCJIe HAaXOASIIAMHUCS B
rio6abHBIX KOMIIBIOTEPHBIX ceTsX. CamocToATenpHas paboTa moapasymeBaer
BBINIOJIHEHHE YYeOHBIX 3a/laHUil, B TOM YHCJI€ ¥ MHIWBHIYalbHbIX, MOIy4aeMbIX
CTyIEHTOM IOCJe KaxJIoro 3aHaTHa. Bce 3amanus, BBIHOCHMBIE Ha
CaMOCTOSATENbHYIO paboTy, BLIMOJHIIOTCS CTYAEHTOM MO0 B KOHCIEKTE, IM00 Ha
OTAeNbHBIX aucTax ¢opmara A4 (mo ykasaHuio mnpenojasarelns). KoHTpouns
BBIMIOJTHEHUS 3aaHuii, BHIHOCHMBIX Ha CaMOCTOSATENbHYIO PadoTy, OCYIIECTBISET
npenozasareis. Kypcosas paboTa — 3T0 BUJ CaMOCTOSTENbHOM paboThI CTY/ICHTA,
KOrjJla MM IIPOBOJMTCS Hay4yHOe WCCIEOBaHME IO KOHKPETHOH Teme ¢
3JIEMEHTaMHM HAy4yHOTO aHalli3a, OTPaKalOIlUi INpHOOpETEeHHBIE CTYACHTOM
TEOpeTHYECKHE 3HAHWS W [PaKTH4YeCKMe HaBBIKM, YyMEHHe paboTarh ¢
I[NEPBOUCTOYHUKAMH, [N€JIATH oOcTosiTeIbHBIE BbIBO/IbI. HpOI.[ECC BEBITIOJIHEHH A
KypcoBOii paboThl BKJIOYAaeT B cebs psAl 3TalloB: COCTABJIEHHE pPa3BEPHYTOrO
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miaHa, 1oabop ydeOHO-HaydHOM JMTEpaTypbl W JAPYTHX I€PBOHCTOYHUKOB,
cobGcTBeHHO pabora Hajx KypcoBoi paboToi, (opmynupoBaHHE BBIBOZOB,
peaKIIHOHHO-TEXHUYECKoe 0(popMIIeHHe, 3allHUTa.

9 ®oHA OLEHOYHBLIX CPeACTB A/ NPOBeJAeHHs TEKYUIero KOHTPO.IH
yCHeBaeMOCTH, TPOMEXKYTOYHOH aTTeCTAllHH 10 HTOraM OCBOCHHSH
AMCUHIIHHBI

®oux  oueHO4HBIX  cpeactB  mo  gucuumiauHe  «CepBHCOIOTHA»
NmpenHa3HayeH JUIs BISBICHHS M OLEHKH yPOBHs M KadecTBa 3HaHHH CTYICHTOB
10 pe3y/bTaTaM TEeKYIIero KOHTPOJS W MPOMEKYTOUYHOH aTTECTallMU 110 HTOraM
OCBOEHHS JHMCLUHMIUIMHBI B BHJE JK3aMeHa BO BTOPOM CEMEeCTpe U KypCOBOH
paboThI.

®DoH/ OLIEHOYHBIX CPEJACTB Ui TEKYLIEro KOHTPOJIA BKJIHOYAET: BOMPOCHI
JUISL YCTHBIX OMPOCOB, TEMBI JUIsSl COOOLICHHH 1 TeMbI KypCOBBIX padoT.

Texymuii KOHTPOJb YCIHEBaEMOCTH W TMPOMEXYTOYHas aTTeCTallis
MpoOBOAATCS B COOTBeTCTBHM ¢  «[lomoxkeHMeM O TEKymEM KOHTpOJIE
yCIIeBAEMOCTH M IIPOMEKYTOYHOH —aTTECTAalluM CTYAEHTOB  (eleparbHOro
rocyIapCTBEHHOTO OOKETHOro 00pa3oBaTeNbHOrO  y4pEXIACHHUS  BBICIIETO
obpaszosanust  «Cankr-IleTrepOyprekuit roCyIapCTBEHHBIH  YHHBEPCUTET
rpaXkIaHCKOM aBHAMK», 0OYYAIOIIMXCS IO MPOrpaMMaM BBICIIEro 00pa3oBaHUs
— nmporpamMmaM OakajnaBpuaTa M OporpaMMaM —CHELHalMTeTa (bopMsl,
IepHOANYHOCTD ¥ HOPANOK)». TeKymuit KOHTPOIb yCIeBAEMOCTH O0y4aromuXCs
BKJIIOUAE€T YCTHBIE ONpPOCHI, COOOINEHMs, BbIaBaeMble Ha CAMOCTOATEIbHYIO
paboTy Mo TeMaM AMCLHUIUIHHBIL.

VCTHBIH OMpOC 10 BOMPOCAM BXOZHOTO KOHTPOJIs, KOTOPBIA SABJIAETCH
3IEMEHTOM TEKYIEro KOHTPOJS YCIIEBAEMOCTH, MpeNHa3HauyeH MJIs BbIABJICHHUSA
YPOBHS yCBOEHHSI KOMIICTCHIIHI 00y4aromumMcs, HeOOXOAMMBIX Tiepell H3ydeHHeM
NUCLHUIIMHEBL. YCTHBIM ONMPOC MO BONPOCaM BXOJHOTO KOHTPOJIS OCYLIECTBIIACTCA
[0 BONpPOCAM, Ha KOTOPbIX Oasupyercs ynTaeMasd AUcUUIUIMHA (1. 9.4). YCTHBIR
OIIPOC TIPOBOJHUTCS HA KAXIOM IPAKTHYECKOM 3aHATHH B TedeHue He Gonee 10
MHHYT C LEJIbI0 KOHTPOJIS YCBOCHMS TEOPETHYECKOr0 MaTepHaa, H3J1araeMoro Ha
JeKIMM M TIpearoyiaraeT OTBET CTYAEHTOB. BkiovaeT nepeyeHb BONPOCOB H
MojenupoBaHue cuTyauuii. [lepedeHb BONPOCOB ONpezeNseTcss YPOBHEM
[IOJTOTOBKM Yy4eOHOM TIpynmbl, a TaKKe HHIMBHAYAIbHBIMH OCOOEHHOCTSAMH
oOyJarouxcs. MonenupoBaHue CUTYyaLUHt NpeACTaBIsAET coboit
IPOEKTUPOBAHKE MPEoAaBaTeIeM THIOTETHYECKHX CUTyallil, B KOTOPBIX MOXET
OKa3aThCs CTYAEHT IPH CONPUKOCHOBEHUH C peabHOCThIO. Peakius CcTyIeHTa Ha
CMOJIE/IMPOBAHHYIO CHUTyallHio OyAeT IIOoKasaTeleM TOTO YCBOMIJ OH Y4eOHBIH
MaTepuas UM HeT.

Coobimenne —  TPOAYKT  CaMOCTOSATENbHOW  paboThl  CTY[CHTA,
NpeACTaBIsAIomuUi  cobolf  myObnMYHOE BBICTYIUIGHHE 110 IIPEACTaBJICHUIO
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MOJNYYEHHBIX pPEe3yJbTaTOB pELICHHs OIPENeNeHHOH YyueOHO-IIPaKTHYECKOH,
y4eOHO-HCCIIeI0BaTENbCKON ¥ HAy4YHO! TEMBI.

KypcoBas pabota — aBTOPCKHH Hay4yHO-HCCIENOBATENIbCKUM IPOEKT
CTy[IeHTa, HaNpaBICHHBI Ha BbIPAOOTKY HCCJIENO0BATEIBCKHX HABBIKOB, OIBITA
paboThI C HAYYHBIMU UCTOYHUKAMH W CO3/1aHHE 3aKOHYEHHOTO CAMOCTOSATEIbHOTO
uccnenoBanus. OIEHOYHBIM CPENCTBOM SIBISIOTCS TEMbI KypCOBBIX paboT,
KOTOpble mpuBeneHbl B m. 9.3. Hamucanue W 3amMTa KypcoBOH paGoOThI
3alIaHUPOBaHa Ha 2 CeMeCTp.

KOHTpOJIb BBIMOJHEHHS 3aJaHUs, BbIJIABAEMOI0 Ha CaMOCTOSATEIbHYIO
paboTy, mpecienyeT coboi 1e/lb CBOEBPEMEHHOIO BBIABJICHHS IIJIOXO YCBOCHHOTO
MaTepuralia JUCHMILIMHBI IS MOC/IENYolell KOPPEKTUPOBKM WM OpraHu3alud
00s13arebHOM KOHCYIbTaUuu. [IpoMexyTouHas aTTecTanus 10 HTOraM OCBOCHHUS
JIMCLUILIMHBI TPOBOJAMTCS B BHE 3K3aMEHa M BBIIOJHEHUA KypcOBOH paboThI BO
2 cemecTpe. DK3aMEH IO3BOJISET OLEHUTb YPOBEHb OCBOEHMs KOMIIETEHLHH 3a
BeCh IEPHUOJ W3yHeHUs AUCHUIUIMHBI. DK3aMeH IpeAnoaraeT OTBET Ha BONPOCHI
M3 IepedYHs BOIPOCOB, BHIHECEHHBIX Ha 3k3ameH. K MOMEHTy cmadu sK3aMeHa
NOJDKHBI OBITH ©JAromnojy4YHO MNpOHAeHbl Npeablaylre (OpMbl KOHTPOJIS H
I0JDKHA OBITH BBINIOJIHEHA KypcoBas pabora.

Meronuka GOpPMHpPOBaHHS pe3yIbTUPYIOLIEH OLEHKH B 00sA3aTeIbHOM
MOPSIIKE YYMTHIBAET AKTHBHOCTb CTYIEHTOB Ha JIEKUHAX H IPAKTUYECKUX
3aQHATHUSAX, YUACTHE CTYJEHTOB B KOH(EPEHUHSX U [OArOTOBKY HMH IyOIHMKaIlui,
YTO OTpPaXEHO B OaIbHO-PEHTHHIOBOM  OLEHKE TEKylIero KOHTPOJA
yCIieBaeMOCTH W 3HaHWH cTyldeHToB B I. 9.1. Onmcanue MmKaibl OLIEHHWBaHHS,
KCIIOJIb3yeMO Ui MPOBENEHHS NPOMEXYTOYHBIX aTTEeCTAllUH, MPUBEICHO B II.
9.

OLIeHKA

9.1 bBanabHO - PpedTHHIroBas KOHTPOJISA

ycrneBaeMOCTH H 3HAHHH CTYAEHTOB

TeKyllero

OO61was TPYAOEMKOCTh QMCLMIUIAHBI COCTABIsAeT 6 3a4eTHBIX eIuHHMII, 216
aKaJieMHYeCcKHX 4Yaca. Bua mpoMexXyTOYHOrO KOHTPOJS — JK3aMeH W KypcoBas
pabota (2 cemecTp).

Tema/Bua yueOHBIX 3aHITUH KonuuectBo 6asnios Cpoxk [Ipumeua
(OLIEHOYHBIX 3aJaHuil ), MO3BOJIAIOLIMX KOHTPOJIS HUs
CTYJIEHTY ITPOJAEMOHCTPUPOBATh MOPSIIKOB
FHERY TROXEIbBCIAr Munuma [Makcumall ( o
JIOCTUTHYThIA YPOBEHb bIil HOMEP
o JBHOE BHOE
cOpMHPOBAaHHOCTH KOMIIETCHLIHH HEeIENH C
3HAYeHHUe| 3HAYEHHUE
Hayasa
cemecTpa)
AyIUTOpHBIE 3aHATHS
Jlexuus 1 (Tema 1) 1 1,6 1 —
IMTpakTuueckoe 3ansatue 1 1 1.5 1 —
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Tema/Bu y4eOHBIX 3aHATHIH KosmyecTBo 0aioB Cpox [Tpumeya

(OLIEHOYHBIX 3a/laHHil ), TO3BOJISIOLIMX KOHTPOJIS HUS

CTYJCHTY NIPOAEMOHCTPUPOBATE T P —— (H?pHHKOB

JOOCTUTHYTBIH YPOBEHb bIif HOMEp

c(OpMHUPOBAHHOCTH KOMIIETEHIIUH fIPHOE . HeeNHu C

3HaYeHHe| 3HaUCHHE
Ha4daja

ceMecTpa)
Jlexuus 2 (Tema 2) 1 L.} 2 —
[TpakTHyeckoe 3aHATHE 2 1 1,5 2 —
[IpakTHueckoe 3aHsiTHE 3 1 1,5 2 —
Jlexuus 3 (Tema 3) 1 1,7 3 —
[TpakTuyeckoe 3aHsaTHE 4 1 1,5 3 —
[TpakTHyecKoe 3aHsTHE 5 1 1,5 4 —
Jlexuus 4 (Tema 4) 1 1,7 4 —
Jlexuus 5 (Tema 4) 1 1,7 4 —
[IpakTHyeckoe 3aHATHE 6 1 1,5 5 —
[TpakTueckoe 3ausrue 7 1 1.2 5 —
Jlekuus 6 (Tema 5) 1 1,7 6 —
Jlexuus 7 (Tema 5) 1 7 6 —
[IpakTHyeckoe 3aHsTHE 8 1 1,5 6 —
[TpakTHyeckoe 3ansaTHE 9 1 1.5 7 —
[TpakTrueckoe 3ansithe 10 1 1.5 7 —
[TpakTueckoe 3ansTue 11 2 2,5 8 —
Jlexuus 8 (Tema 6) 1 lod 8 —
Jlexuus 9 (Tema 6) 1 1.7 8 —
ITpakTryeckoe 3ansTHe 12 1 1,5 9 —
IIpakTryeckoe 3ansTHe 13 | 1,5 9 —
Jlexuus 10 (Tema 7) 1 1.7 10 —
Jlexuus 11 (Tema 7) 1 1,7 10 —
ITpaktuyeckoe 3ausaTHe 14 1 1,5 10 —
IIpakTuyeckoe 3aHsitue 15 1 1,5 11 —
Jlexuus 12 (Tema 8) 1 1,7 11 —
[IpakTuyeckoe 3ansTue 16 1 1,5 12 —
[TpakTHyeckoe 3ausartue 17 1 1,5 12 —
Jlexuus 13 (Tema 9) 1 Lyt 12 —
IIpakTrueckoe 3ansaTue 18 1 1.5 13 —
Jlexuus 14 (Tema 10) 1 1,7 13 —
[TpakTryeckoe 3ansTue 19 1 1,5 14 —
ITpakTHyeckoe 3ansTre 20 1 19 14 —
Jlexuus 15 (Tema 11) 1 1,7 14 —
ITpakTyeckoe 3aHsTHE 21 1 1.5 15 —
ITpakTHyeckoe 3ausTue 22 1 1,5 15 —




Tema/Bun yueOHBIX 3aHATHH

KonuuectBo 6annos Cpoxk [Tpumeua

(OLIEEHOYHBIX 3a[JaHUH ), TTO3BOJISFOLIMX KOHTPOJIA HUSA
CTyEHTY POIEMOHCTPHPOBATD O —— (H?pHI[KOB
JNOCTUTHYTBIA YPOBEHB Bl HOMED
_ ’ JBHOE bHOE
chopMUPOBAHHOCTH KOMITIETEHLIHIMA HeJeNu C
3HAYeHHe| 3HAYeHHe | oo
ceMecTpa)
Jlexuus 16 (Tema 12) 1 1,7 16 —
[TpakTuueckoe 3aHsTue 23 1 L3 16 —
Jlexuns 17 (Tema 13) 1 1,7 16 —
[TpakTuyeckoe 3ausarue 24 1 1,5 17 —
Jlexuus 18 (Tema 14) 1 Ld 17 —
[TpakTHYyeckoe 3aHATHE 25 2 259 18 —
Hroro o 00si3aTe/IbHBIM BHAAM 45 70 = =
3AHATHH
JK3aMeH 15 30 — —
HUToro no AucuuninHe 60 100 — —
IIpemuaJbHbIe BUABI 1eSITEIbHOCTH
(a1 y4dera nmnpH ONpe/le/ieHHH — — e =
pelTHHIa)
Yyactie B KOH(pepeHUuH 0 Temam . 10 . o
JACIHTUIAHBI
Hayuynas nyOnukanus 10 TeMaMm o 10 - =
JTVCUUTIITUHEI
Hroro AOMOJIHUTEJILHO . 20 o .
npeMHaJbHbIX 02/1J10B
Bcero mno  aMcuMmHHe A . 120 L L

pedTHHra

IlepeBoa 621108 621/ IbHO-PEHTHHIOBOM CHCTEMBI B OLIEHKY /ISl SK3aMeHa
N0 «aKaJeMH4YeCKOH» IKaje

KoanuecrBo 6as108 no BPC

Ouenka (110 «aKaJeMH4ecKoi» mKaJje)

90 u Gosee 5 — KOTIAUYHO»
75+89 4 — «xopomo»
6074 3 — «yIOBJIETBOPUTEIBHOY
meHee 60 2 — «He YJIOBJICTBOPUTEIbHOY

9.2 MeToAHYEeCKHE PEKOMEHAALHH MO0 TNPOBeIeHHI0 MNpoUeayphl
OLICHHBAHHS 3HAHMI, YMEHHH H HABBIKOB H (HJH) ONbITa JeATeJIbHOCTH,
XapaKTePH3YIOWHKX 3TaNbl (JOPMHPOBAHMS KOMIIETeHIHH

Tlocelienye JeKIHOHHOrO 3aHATHS 00ydJalomuUMes olleHrBaeTcs B 1 Gaiu.

Benenue JIeKIIMOHHOTO KOHCIIEKTa

— 0,3 OamnoB. AKTHBHOE YydYacTHe B
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00CyXK/IEeHHH JMCKYCCHOHHBIX BOMpPOCOB B Xoze nekuuu — a0 0,4 6amwios (1o 1
nexuuu — 10 0,3 6amos).

HOCCL[ICHHC IIPaKTHYCCKOI'0 3aHATHSA C BEACHUEM KOHCIIEKTa OLICHHBACTCA B
1 6amn (mo 11 u 25 npakTryeckoMy 3aHATHIO - 10 2 6amuioB). Coobimenue — 10 0,3
bamtoB (1-16 u 18 mpakTuyeckue 3aHATHA 00 | Ganna). YyactHe B 00CYKICHHH
BONpocoB Kpyrioro crona — 10 0,1 6amros. YcrHeli onpoc — g0 0,2 6amios (o
11 mpakTHdyeckoMy 3aHaTHIO - 10 0,1 6amna).

9.3 Tembl KypcoBbIX paboT 10 JHCUHIIJIHHE

_-[h.b)t\.).—-

5
mporpecca.
6.
1.
8.
yeJioBeKa.
9,
10.
11.
12,
13
14.
15,
16.
I'Z

Buosioruueckoe ObITHE YeJIOBEKA.

CouunanpHoe ObITHE YeTOBEKA.

JlyxoBHOe ObITHE YesloBeKa.

Pone moTpeOHOCTEN U MOTHUBALIMM B JEATENIBHOCTH YEJIOBEKA.
®opmupoBaHre NOTPeOHOCTE B YCIOBHAX HAyYHO-TEXHHYECKOrO

ITpouecc riodanu3ayuy 1 IOTPEOHOCTH Y€I0BEKA.
OG11eCTBO MacCOBOTO MOTPeOJIeHHUs ¥ MOTPEOHOCTH YEIOBEKa.
CoBpeMeHHBIE CpeiACTBA Iepefadd JaHHBIX M MOTPeOHOCTH

MaccoBas KyJIbTypa U TTOTpeOHOCTH Y€I0BeKa.

JKoJIOrUs ¥ NOTPeOHOCTH COBPEMEHHOTO YeJIoBeKa U 0011ecTBa.
[TorpebHOCTH KHUTENSI COBPEMEHHOI'O METaI0JHUCA.

[ToTpeOHOCTH COBPEMEHHOI'0 YEJIOBEKA B OT/bIXE.

CoBpeMeHHbII MUD U IICUXHKA YEJIOBEKA.

[ToTrpe6HOCTH YelloBeKa B 00pa30BaHHH.

[ToTpeOHOCTH YeloBeKa B CaMOIO3HAHHH.

[ToTpeGHOCTH YeloBeKa B CaMOOINPEIETIEHHH U CaMOPa3BUTHH.
[TocTaHOBKa IeNM Kak HeoOXoAuMoe YCIOBHE Ul (OPMHUPOBAHHS

YKM3HEHHOM CTpaTEruy 4ejioBeKa.

18.
19.
20.
21.
22,
23
24,
25.
26.
27,
28.
KYJBTYPBI.
29.

BO3HHKHOBEHHE IIOTPEOHOCTEN B IEpPBOOBITHOM OOIIECTBE.
AHTHYHBIE MBICITUTENH O pobiieMe noTpedHoCTEN.

BiusHue XpUCTHaHCTBa Ha GOPMHUPOBAHKE IIOTPEOHOCTEH YeIOBEKa.
[erens 1 K.Mapkc 0 moTpeOHOCTSX YeIoBeKa.

Barasas! Ha OTpeOHOCTH B CpeIHHE BeKa U B 310Xy B0O3poXKIeHHUA.
Yenosek u ero notpedbHoctd B HoBoe Bpems.

OcHoBHBIE TIOAXO0/BI K pobsieme oTpebHOCTeH B XXI Beke.
D.OpoMM 0 NOTPeOHOCTAX YeIOBEKa.

Teopus ncuxoananusa 3.Pperga.

A .Macnoy o kinaccuuKanyuy NoTpedHOCTEM.

MornonexHasi KyJdbTypa — COCTaBHAas 4acTh MHPOBOH JyXOBHOH

EZMHCTBO NPOM3BOICTBA U YeIOBEYECKUX MOTpeOHOCTEH.
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30. IloTpeOHOCTH M YpOBEHb pa3BUTHS OOLIECTBA.

31. Ponb ceMbH U IIKOJBI B JOPMUPOBAHUU NIOTPEOHOCTEN YETIOBEKA.

32. (CBo0Oopna u cyacTbe 4eIoBeKa.

33. DKOHOMHYECKHH aHalIu3 NOTpeOHOCTEH YeIoBeKa.

34. HWcropus pa3BUTHS HAIMOHAIBHBIX OCOOEHHOCTeH moTpeOieHHsS B
Poccuu.

35. HMuauBuayanbHble [ICHXMYECKHE U (QU3MHUECKHE OCOOEHHOCTH
JyeJIoBeKa, Kak OCHOBA €ro 3alpocoB.

36. CylHOCTb KOMIUIEKCHOI'O ITOAXO0/Aa B HCCIIEJOBaHNH Y€JIOBEKa.

CTpyKTypHO KypcoBasi paboTa J0oJDKHa BKIO4aTh B ceds BBeneHue (<1-1,5
CTpaHUIIbl), OCHOBHYK 4aCThb — KaK IIPaBHUJIO, 2-3 IJIaBbl, KOTOpEIE, B CBOIO
oyepenn, COCTOST W3 2-3 maparpadoB, 3aKIIOUYEHHE, CIHMCOK HCIIOJb30BAHHOH
nureparypbl. O6muit 066éM KYP Moxer coctaBnsate oT 25 10 40 cTpaHui
MamuHonucHoro tekcra. Teker KYP mevaraercs Ha 0JHOU CTOpOHE JucTa Oesoi
Oymaru ¢opmata A4 c unrepBainom 1,5. lllpudt — Times New Roman, pazmep
mpudra — 14.

9.4 KoHTpo/ibHbIe BONPOCHI H 3aJaHMs AJIs NPOBeJEeHHsI BXOJAHOI0
KOHTPOJISl 0CTATOYHBIX 3HAHHH N0 o0ecneYHBaKOIIHM JHCHHIJIHHAM

Bomnpockl BXOJHOT0 KOHTPOJISI [0 AUCHHIUTNHE «BBeeHne B npodeccuioy:
1. HazoBuTe 007aCTH D3KOHOMHUYECKOM JI€ATENBHOCTH, CBS3aHHBIE C
yIOBJIETBOPEHUEM NOTPeOHOCTEN YesloBeKa.
2. Ponsb cdepsl cepBuca B COBpEMEHHOM MHUpE.

9.5 Onucanue nokKasaTejied H KPUTEepHEB OLEHHBAHHS KOMIIETEHIHH
HA Pa3/IHYHBIX 3Tanax X GOpMHPOBAHHS, ONIHCAHHE KA OLleHHBAHHS

Otanel hopMUpOBaHUS
KOMITETEHIIUH

JleCKpHUIITOPBI ITokazarenu

3HaTh MexaHu3M opraHusaluy | 3HaHWe MeXaHW3Ma OpraHM3alHu

pECYpCOB H CpEJICTB C YYETOM | PeCypCOB H CPEIICTB;

TpeOoBaHU# MoTpedUuTeNs; Tmpolecca opraHu3alil paboTel B
MexaHu3M opraHu3aluu paboTsl | KOHTAKTHOM 30HE

B KOHTaKTHOM 30HE ¢ | moTpebureneM,

norpeduTeneM, KOHCYJIbTUPOBAHHUS,
KOHCYJIbTHPOBaHHUS, COrjlacOBaHUS BHUJA, (OPMBI

coryiacoBanusi Buaa, (Gopmsl M | 06beMa npoliecca cepBuca;
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Jeckpuntopsl

Otansl GOpMUPOBAHHUS
KOMIIETCHIIHH

ITokazarenu

o0BeMa Ipolecca CepBHCa;

OCHOBBI ~ KOMMYHUKalUMH B
YCTHOH M NHUCbMEHHOH (opmax
Ha pYCCKOM H HHOCTPAaHHOM

s3pIKax AN pelleHHs  3a1ad4
MEKITUYHOCTHOIO H
MEXKYJIbTYPHOTO
B3aMMOJIEHCTBUS 110 IIPEIAMETY
notpeOHOCTEN  YelOBeKa  HUX
Y0BJIETBOPEHHUS;

Mexanusm pelueHus
CTaHJapTHBIX 3a1a4
npodeccruoHanbHOM
NesTeTbHOCTH Ha OCHOBE
HHQOPMALIMOHHOH u
ouborpadu4eckoil  KyJIbTYphI
c NpUMeHeHUEeM
HHPOpPMALIOHHO-
KOMMYHHUKATUBHBIX TEXHOJIOIHH
M C  y4eTOM  OCHOBHBIX
TpeboBaHUKH HHPOPMALMOHHOH
0e30macHOCTH, HUCIOJb30BaHMS
Pa3THYHBIX MCTOYHHUKOB
nHpopManuu o 00BEKTY
cepBuca B obnactu
noTpedHoOCcTE  4YelloBeKa  HX
yIOBIIETBOPEHHUS;

MEXaHU3M pa3paboTku

TEXHOJIOTHH IIpolecCa CEpPBHCA,
METOJIUKY pPa3BHTHUA CHCTEMBI

KJIMEHTCKMX  OTHOLIEHHWH  C
YYETOM TpeOOoBaHui
notpeduTens H ux
NOTPeOHOCTEH.

OCHOB KOMMYHHKAIIUH B YCTHOH H
MMCbMEHHOW (hopMax Ha PyCCKOM
H HHOCTpPAaHHOM  sA3bIKax  JUIA
pelieHus 3aaa4d MEKIIMYHOCTHOI'O

" MEXKYJIBTYPHOIO
B3aMMOJICHCTBUsI 110 IIPEIAMETY
notpeOHOCTEH  YeloBeKa  HX
yIIOBJIETBOPEHHS;

MeXaHU3Ma peLIeHHUs
CTaHAapTHBIX 3aj1a4
npodeccuoHaIbHOM

NesTeIbHOCTU Ha OCHOBE
UH(bOpMallMOHHOH U

oubmorpapuyeckoil KyJIbTyphbl C
pUMeHeHHeM HH()OpMaLMOHHO-
KOMMYHHKaTHBHBIX TEXHOJIOTHH H
C yY4eTOM OCHOBHBIX TpeOOBaHWMH
UH(GOPMALMOHHON 0e30IacHOCTH,

MCII0JIb30BaHUSA pa3IuYHBIX
MCTOYHUKOB HMH(OpMAaLHUH IO
00BeKTy cepBHca B 001acTH
noTpeOHOCTE ~ yenoBeKa  HX
yIOBIIETBOPEHHUS;

MeXaHu3Ma pa3paboTKu

TEXHOJIOTHH TIpollecca CepBHCa,
METOJMKY pasBHUTHUS  CHCTEMBI
KJINEHTCKHUX OTHOIIIEHUM C Y4eTOM
TpeOOBaHMWi mMOTpedUTENss U HX
noTpedHOCTEN.

VYMmeTth

Opranu3oBaTh IpOLECC CEPBHUCA,
IPOBOAMTH BEIOOpP pEcypcoB H
CpEelCTB C y4eToM TpeOoBaHMM
noTpedbuTeNs;

YMeHue  OpHEHTHPOBATbCH B
MeXaHH3Max OpraHu3aLuH
mpoliecca cepBuca H  BhIOOpe

pecypcoB C y4eToM TpeOoBaHHMH
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Drarnbl HOpPMUPOBAHHS

Jleckpuntopsl e [Tokazatenu
PaboTaTh B KOHTaKTHOW 30HE C | IOTpeOUTEN, paborathb B
notpedurenem, KOHTaKTHOH 30HE c
KOHCYJIBTHPOBAHHIO, notpeduTeneM,
COTIJIaCOBAHMIO BHIa, QOPMBI U | KOHCYJIbTHPOBAHHUIO,

obbema npouecca cepBHca,

Wcnons30BaTh KOMMYHUKALUK B
YCTHOW W MHCBMEHHOH (opmax
Ha pYCCKOM W HMHOCTPaHHOM

A3bIKax I pelleHus 3aaady
MEXKITMYHOCTHOT O H
MEKKYJIbTYPHOIO
B3aMMOJCHCTBUS IO MPEAMETY
noTpeOHOCTEH  4YeloBeKa  HX
yJIOBJIETBOPEHHUS;
MCIIOJIb30BaTh  TEOPETHYECKHE
3HAHUS TI0 METOJAMKE PpeLICHHS
CTaHApTHBIX 3a1a4
npodecCHOHaIbHOU
NeSTeTbHOCTH Ha OCHOBE
MHGOPMaLMOHHOM 7
oubnunorpaduuecKkoil  KyJIbTypbl
C IPUMEHEHHEM
MH(QOpPMaLMOHHO-
KOMMYHHUKATUBHBIX TEXHOJIOTHA
M C  y4eTOM  OCHOBHBIX
TpeboBaHUi HMH(POPMALIMOHHON
0€e30ImacHOCTH, HCIOJb30BaTh
pas3uyHbIe HUCTOYHUKH
uHbOpMaLUU 1o 00BEKTY
cepBuca B obnactu
nmoTpeOHOCTEH  4YeloBEKa  MX
yIIOBJIETBOPEHHUS,
pa3pabaTbiBaTh TEXHOJIOTUH
mpolecca cepBUca, pa3BHBATh
CHCTEMBI KJIMEHTCKUX
OTHOILIIEHUHN c y4E€TOM
TpeboBaHUI  TOTpeOUTENs |

TEOPUH MOTPEOHOCTEH YelOBeKa.

COrjlacoBaHWI0 BHIa, (DOPMBI H
obbpeMa mpoliecca cepBuca;

UCIIOJb30BaTh KOMMYHHUKAllMH B
YCTHOW M IMHUCbMEHHOM (hopMax Ha
PYCCKOM M HHOCTPAHHOM S3bIKax

JUIS pelieHus 3aga4
MEXJIMYHOCTHOT'O "
MEXKYJIbTYPHOTO

B3aUMOJIECHCTBHAS 10 IPEIAMETY

norpeOHOCTEH  4YeloBeKa  HMX
yJ10BJIETBOPEHHS;

MCII0JIb30BaTh TEOPETUYECKHE
3HaHUsA [0 METOAMKE pEeIlIeHHUs
CTaHIapTHBIX 3ama4
npogeccuoHalbHON
NesiTeIbHOCTH Ha OCHOBE
WH(POpMaLMOHHOH "

OonbaHorpadu4YecKoi KyJIbTYpHI C
prMeHEeHHeM HH(OPMALHOHHO-
KOMMYHHKATUBHBIX TEXHOJIOTHH U
C y4eTOM OCHOBHBIX TpeOOBaHH
UH(GOPMALUOHHOM Oe30I1aCHOCTH,
HCIIOJIB30BaHHUA pas3jiIM4yHbIX
MCTOYHHUKOB HMH(OpMAIUK  TIO
00beKTy cepBuca B obnacTu
notpeOHOCTE  4YejgoBeKa  HX
yIOBJIETBOPEHHSI;

pa3pabaTbIBaTh TEXHOJIOTHH
mpolecca cepBHCa, pa3BHBaTh
CHCTEMbI KJIMEHTCKUX OTHOIIEHHH
2 y4eTOM TpeOoBaHuM
noTpeduTens H TEOpUH
notpedHOCTEH YesloBeKa.
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Jleckpuntopsl

Dranbl GOpMUPOBAHHUS
KOMIIETeHLIUH

[Toxazaresu

Bnajgets

HaBbixamu OpraHu3aluu
mpolecca CepBUca, IPOBOIUTH
BBIOOp pPECYpCOB H CpeiCTB C

y4eTOM TpeGoBaHui
MoTpeduTes;

CnocobHocThiO K pabore B
KOHTaKTHOU 30HE c
noTpeduTeneM,
KOHCYJIETHPOBAHUIO,

COrJIaCOBaHUIO BUIA, (HOPMBI H
o0beMa Impolecca CepBHCa;

HaBblKAMH KOMMYHHKAllUH B
YCTHOM M THMCbMEHHOH (opMmax
Ha pPYCCKOM H HMHOCTPaHHOM

A3pIKax [N pelleHMs  3aj1ad4
MEXJTHYHOCTHOTO u
MEXKYJIbTYPHOIO

B3aUMOJIEHUCTBUSL 110 IPEIMETY
notpeOHOCTE!l  4YeloBEKa  HX
yIIOBIIETBOPEHUS;

HaBBIKAMHU IPUMEHEHHS
TEOPETUYECKUX  3HAaHHH IO
pELIEHUIO CTaHAApTHBIX 3ajay
npodeccuoHaabHON

NesTeNbHOCTH C
MCIIOJIb30BAaHUEM pa3IUYHBIX
MCTOYHHKOB HHGMOpMalNKUH Ha

OCHOBe HWH(GOpPMALMOHHOH U
Ooubnmorpaduyeckon KyJIbTYpBI

Biajgenue HaBblkaMM  BbIOOpa
PeCypcoB M CpEICTB C Yy4YETOM
TpeOOoBaHHH NOTPeOUTEIS;

OCYIIECTBIICHM A KOHTPOJIA
KayecTBa OpraHu3aluu
KOHTAKTHOMW 30HBI NPEANPUATHUSA

cepBHCca; CIIOCOOHOCTBIO K padoTe
B KOHTaKTHOHI 30HE v
OTpeOUTETIEM,
KOHCYJIbTHPOBaHHIO,
COIJIaCcOBaHMIO BHIA, (GOPMBI H
o0BeMa nporecca cepBuca;
HaBbIKAMH  KOMMYHHUKallMd B
YCTHOM ¥ MUCbMEHHOU (opMax Ha
PYCCKOM M HHOCTPaHHOM S3bIKax

118 peLIeHus 3a1a4y
MEXTUYHOCTHOI'O u
MEXKYJIbTYPHOT'O

B3aUMOJIEHCTBUSL 110 MPEAMETY
noTpebHOCTEl  uenoBeka  HX
yJIOBJIETBOPEHHUS,

HaBbIKaMHU IpUMEHEHHUS
TEOPETUYECKHUX 3HAHUM o
peLIeHHI0 CTaHJapTHBIX 3a1ad4
npodeccuoHanbHOM

JIEATEBHOCTH C UCIOJIb30BAaHUEM
pa3IMuHbIX HCTOUYHUKOB
uHpOpMaIUH Ha OCHOBE
HHGOPMaIHOHHOM "

c npuMeHeHreM | Oubnuorpadu4eckoi KyIbTypHI C
HHPOPMaLUOHHO- IIpUMEHEHHEM HH(POPMAIMOHHO-
KOMMYHHKATHBHBIX TEXHOJOTHH | KOMMYHUKATHBHBIX TEXHOJIOTHH H
M C  y4eTOM  OCHOBHBIX | C y4€TOM OCHOBHBIX TpeOOBaHHMi
TpeGoBanuii MH(OPMALIMOHHOH | HHPOPMAIMOHHOK Oe30MacHOCTH,
©e30MmacHOCTH, B obnactH | B obnacTu norpeOHOCTEH
nmoTpeOHOCTE  4YeloBeKa  MX | YeJI0BeKa MX yIOBIETBOPEHHS,

yJIOBJIETBOPEHHUSI; HaBBbIKAMU pa3paboTku
HaBbIKaMHU pa3paboTKH | TEXHOJIOTHI Tpolecca CepBHca,
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JleCKpUIITOpPBI

Otansl GOPMUPOBAHUS
KOMIETEeHIIUH

Ilokazarenu

TEXHOJIOTHI Ipoluecca CepBHUCa,
pa3BUBATh CHCTEMBbl KIMEHTCKHX
OTHOILLICHUH c y4eTOM
TpeGoBaHuit notpeduTes,
TEOpUHU MOTpeOHOCTEH 4YeIoBeKa

pa3BUBAaTh CUCTEMbI KIIMEHTCKHX
OTHOLIEHUH C y4eToM
TpeboBaHUH noTpeduTens,
TeopHuu MOTpeOHOCTEN YenoBeKa U

A METOJO0B WX YIOBJIETBOPEHHUA.

METOJ0B UX YIOBJIETBOPEHHU .

[lIxaia oeHHBAHUS KYpPCOBOii padoThI IPH HCNO/Ib30BAHHH 0aJLIBLHO-
PeHTHHIOBOH OLIEHKH

HaumenoBaHue 3tana
BBITIOJIHEHUs KYpCOBOM
paboTHI

MakcumajapHoe
KOJIAYECTBO
OaJIoB

IlIkana oneHuBaHUsA

Drtan 1.Beinava 3anaHus
Ha KypCOBYIO pabory

Oran 2. KoHcynbpranus
HAy4YHOTO PYKOBOJIUTEIS
0 CTPYKTYpe KYypCOBOH

0.5 Gayta cHUMaeTcs 3a OIUOKY B
pacueTe nokasares, 1 6am
CHMMAETCs 38 OTCYTCTBUE Pacde€THOIO
nokasarejs, 0.5 6ayuta cHUMaeTcs 3a
oTCyTCTBHE BbIBOAa, 0.3 Hama

paboThl, noabopy 10 -
S W L CHHMaeTCs 32 HEKOPPEKTHBIH BBIBOJI,
pEEIE P Y 0,2 Oaya CHUMaeTCs 32 HeMOJIHbIN
BBINIOJIHEHUST  KYPCOBOM
Bt BbIBOJ, 0,2 Oanna cHUMaeTcs 3a
P JOMYIIEHHbIE TPaMMaTHYECKHE
OLIHOKH.
0,1 6ana cHUMaeTcs 3a OLIUOKY B
3HaUeHUAX rmoxasaresei, 0,3
BrInmonHeHne KypcoBoi 40 CHUMAETCS 3a HEIOJIHYIO
paboTsI uHopmanuto, 0,2 cHumaercs 3a
nonyieHHble opporpadpuuecKue u
rpaMMaTH4eCKUe OIMUOKH.
1-3 Oayta cHUMaKOTCA 32
. HeOpe)KHOCTh 0OpMIIEHHUS TEKCTa, 1-
OdopmieHne KypcoBOH
10 2 6anna CHUMaroTCs 3a HEOPEXKHOCTh

paboThI

odopMIIeHHS UCTI0IB30BAHHBIX
MCTOYHUKOB
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HauMmenoBanue stana | MakcuMalibHOE I11kxama oneHUBaHUS

BBITIOJIHEHHS KYPCOBOM KOJIMYECTBO
paboThI OayoB
3a KaKbli IPOCPOYEHHBIH A€Hb 110
CBOEBpPEMEHHOCTE & pocp .

10 HEYBa)XXUTEJILHOM IIPHUYHHE

BEITIOJTHEHHUS
cuumaetcs 0,5 bania.

HTtoro BeimonHeHne

KypcOBO# paboThl 70
5 GanIoB — Hcclle0BaTeIbCKUN
xXapakxTep; 5 0a/10B — aKTyaJIbHOCTb
pabotsl; 10 6a1s10B — OTBETHI HA
3amuTa KypcoBoi 30 BOIIPOCHI YETKHE, SICHBIE U ITOJHBIE; 5

paboTHI 0aJ10B — CUCTEMHAasi UHTEpIpeTalus
TMOTY4EHHBIX B KypCcOoBO# pabore
pe3ynabTaToB; 5 6alsioB — rPaMOTHOE
BEJICHHUE TTOJIEMUKH.

Bcero no kypcoBoii

pabore: e
IlepeBoa 6a/1;10B 6a/11bHO-PEHTHHIOBOH CHCTEMbI B OLIEHKY
0 «aKaJleMHYeCKOoH» LKaJje
Koau4vectBo 6aa0B no bPC OueHnka (no «aKkageMH4ecKon»
HIKaJje)
90 u 6onee 5 — «OTIUYHO»
75+89 4 — «xopo1o»
6074 3 — «yAOBJIETBOPHTEIILHO»
meHee 60 2 — «HEe YIOBIIETBOPUTEILHO»
MakcuManbHOoe KONWYeCcTBO OasuioB, MOJydyeHHbIX 3a 3k3ameH — 30.

MuHuManbHOE (3a4eTHOE) KOJIMYeCTBO OailioB («3K3aMeH caan») — 15 6annos.

He ynoBIEeTBOPHUTEILHOW cladeil 3K3aMeHa CUHTAeTcsl OlleHKa MeHee 15
Oamnos. Ilpu HeyIOBIETBOPUTENBHOW chade »JK3aMeHa WM HEsIBKE II0
HEYBRXHUTETbHOM TNpUYMHE Ha OK3aMeH 3K3aMEHallMOHHAasd COCTaBJIAIOIIAA
npupaBHUBAeTCs K Hymo. B atom ciydae ctyneHT B ycraHosiaeHHoM B CIIOIY
I'A nopsinke 00s13aH nepecaaTb 3K3aMeH.

OueHKa 3a 95K3aMEH BBICTABJISETCS KaK CyMMa HaOpaHHBIX OamioB 3a
OTBETHI HA J]Ba BOIPOCA U BBINIOJIHEHUE 33/IaHHUs.

OTBeTHI Ha BOMPOCHI OUJIETa OLEHUBAIOTCS CIIEIYIOIUM 00pa3oM:

] 6ann: OTCYTCTBHE INMPOJEMOHCTPHPOBAHHBIX 3HAHHMH W KOMIIETEHLHH B
paMKax 00pa3oBaTeNbHOrO CTaHAapTa (HEeT OTBeTa Ha BONPOC) MJIM OTKa3 OT
OTBETAa;
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2 banna: HET YIOBJIETBOPUTEILHOrO OTBETA HA BOIPOC, AEMOHCTpPALUS
¢bparMeHTapHbIX 3HAHMW B paMKax 00pa30BaTe/IbHOIO CTaHAapTa, HE3HaHHE
JIEKIIHOHHOT O MaTepuala,

3 6anna: HET YIOBIETBOPUTEIBHOIO OTBETa HAa BOIPOC, MHOI'O HABOJSAIIHUX
BOIIPOCOB, OTCYTCTBUE OTBETOB 10 OCHOBHBIM IIOJIOKEHHSM BOIIPOCA, HE3HAHHE
JIEKIIMOHHOTO MaTepuana,;

4 6anna: OTBET YHOBIETBOPHUTEIbHBIM, OLIEHMBAECTCAd KaK MHHHMAaJbHO
HEOOXOMMBIE 3HaHMS IO BOMPOCY, MPH 3TOM IIOKa3aHO XOTS Obl MHHHMMAaJIbHOE
3HaHWe BCEX pasjielioB BONpoca B Npezeliax JIeKIHOHHOro Matepuana. [Ipu atom
CTYJIEHTOM JIEMOHCTpUpPYETCS JOCTaTO4Hbli 00BeM 3HaHMH B pamKax
o0pa3oBaTenbHOro0 CTaHAapTa,;

5 6annos: oTBET yIOBIETBOPHTENBHBIM, J0CTAaTOYHbIC 3HAHHA B 0ObEMe
pabodyeil MporpamMMbl, OPUEHTHPOBAHHBIE HAa BOCIHPOM3BEICHHE, MCIOIb30BaHUE
Hay4YHOH (TeXHHYECKO#) TEepMUHOJIOTHH, CTUIUCTHYECKH IPAMOTHOE, JIOTHYECKH
IPaBUJIbHOE M3JI0KEHUE OTBETA HA BOIIPOCHI, YMEHHE Je/IaTh BbIBOJIBL;

6 6annoe: OTBET YAOBJIETBOPUTENBHBIH, CTYAE€HT OPHEHTHPYETCs B
OCHOBHBIX aCIeKTax BOMpOca, AeMOHCTPUPYET IOJIHbIE U CHCTEMATU3UPOBAHHbIC
3HaHHs B 00beme paboyel mporpaMmsl,

7  6annoe:  OTBET  XOpOLIMH, HO  CTYIEHT  JAE€MOHCTPHpYET
CHCTEMaTH3MPOBaHHbIE, Iy0OKHe W MOJIHbIE 3HAHMS 10 BCEM pasjiesiaM paboyer
MPOrpaMMbl, HO TPeOOBAIKMCh HABOASILIKE BOIIPOCH;

8 6annos: OTBET XOPOIIMH, OTBETOM JOCTAaTOYHO OXBA4Y€HBI BCE pasfielibl
BOIIpOCA, €IMHWYHbIE HABOIMAIIME  BONPOCHl, CTYAEHT JIEMOHCTPUPYET
CIIOCOOHOCTh CAMOCTOATENBHO pellaTh CJIOXKHBIE MpobieMbl B paMKax pabouen
IIPOrpaMMBl;

9 6annos: CHCTEeMaTU3MpPOBAHHbIE, ITyOOKHE U MOJHBIE 3HAHUS IO BCEM
paszenaM paboueil IporpaMMBl; CTYAEHT JA€MOHCTPHPYET CIIOCOOHOCTB;

10 6annose: OTBET Ha BONPOC MOJHBIH, He OBUIO HEOOXOAUMOCTU B
JIOMOJIHUTEIbHBIX (HaBOIALINX BOIIPOCAX); CTYJIEHT MTOKa3bIBAET
CHCTeMaTH3MPOBaHHbIE, ITyOOKHE U TOJIHbIE 3HAHHSA I10 BCEM pasjiesiaM pabodyei
IPOTrPaMMbl, CAMOCTOSITENIbHO M TBOPYECKH pELIAeT CJIOXKHBIE [POOIEMbI B
HECTaHIApTHOM CHTyalHH B paMKax pabodel mporpammel, a TaKxe
JIEMOHCTPUPYET 3HAHUS [0 MpodsieMaM, BEIXOAAIIKM 32 €€ MPeIebl.

Pemrenue 3aanuii OLEHMBACTCS CIIEAYIOLIUM 00pa3oM:

10 6annoe: 3ananue BeimonHeHo Ha 91-100 %, pelieHne U OTBET aKKypaTHO
oGopMIIeHBI, BBIBOBI 00OCHOBAHBEI, aHa NpaBujibHAs U MOJHAs MHTEPIPETAlUs
BBIBOJOB, CTYIEHT apryMEHTHPOBAaHHO OOOCHOBBIBACT CBOIO TOYKY 3pEHHS,
yYBEPEHHO ¥ MPaBUJIbHO OTBEYAET Ha BOIPOCHI MpernoaBaTeis;

9 6annos: 3ananue BoInoaHeHO Ha 8§6-90 %, pelieHne ¥ OTBET aKKypaTHO
o(GOopMIIeHBI, BEIBOJIBI 000CHOBaHBI, JIaHa MpaBUiIbHAs U MOJIHAs HHTEPIpEeTalus
BBIBOJIOB, CTYIEHT apryMeHTUPOBAaHHO OOOCHOBBIBAET CBOIO TOUKY 3pEHHI,
MpaBUIIbHO OTBEYAeT Ha BOMPOCHI MPeroaaBaTels;
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8 6annos: 3ananue BbIMoNHEHO Ha 81-85 %, XOx pelIeHHs NPaBHIbHBIA,
HE3HAYMTENIbHbIE MOTPEIIHOCTH B OGOPMIECHHM; IpaBUbHAsA, HO HE IIOJHAsA
MHTepIpeTalisi BHIBOJOB, CTYAEHT JIaeT MpPaBH/IbHbIC, HO HE NOJHBIE OTBETHI Ha
BOMPOCH  I[IperofaBaTess,  HMCIBITBIBAET ~ HEKOTOpbIe  3aTPyIHEHHSA B
MHTEPIPETAL[MU 10Ty4E€HHBIX BEIBOIOB,;

7 6annos: 3amaHue BbinogHeHo Ha 74-80 %, xon pelleHHs MPaBHIbHbBIH,
3HAUUTE/IbHBIE IIOTPEIIHOCTH B O(QOPMIIEHHMM; MpaBH/bHAsi, HO HE TMOJHAs
MHTEpIpeTalys BLIBOLOB, CTYJEHT JaeT MpaBUIIbHBIE, HO HE MOJHbIE OTBETHI Ha
BOMpPOCHl ~ MperojaBaTess, HCIBITHIBAET — ONpEJCICHHBIC  3aTPyAHCHHS B
MHTEPIPETALUH [T0JIyYEHHBIX BBIBOIOB,;

6 6annoe: 3anaHue BBITONHEHO 66-75 %, MOAX0 K PEIIeHUIO ITPaBUJIbHBIH,
ecTb OIMOKH, OGOpPMJIEHHE C HE3HAYUTEJIbHBIMH IOTPELUIHOCTAMH, HEMOIHAA
WHTEpIpETalds BBIBOJOB, HE BCE OTBEThl Ha BONPOCHI MPENOJABATEILA
NpaBUIIbHBIE, HE CIIOCOOEH MHTEPIPETHPOBATH ITOJIyYCHHbIE BBIBO/IbI,

5 6annos: 3amanue BblmosHeHO Ha 60-65 %, moaxonm K PpeHICHHUIO
NpaBUJIBHBIA, €CTh OLIMOKH, 3HAYMTENbHBIE MOrPEMIHOCTH IIPH OQOPMIICHUH, HE
TMoJIHAas MHTEPIpPETAlMs BBIBOLOB, HE BCE OTBETHI Ha BOIPOCHI NPENOAaBaTes
NpaBHJIbHBIE, HE CIIOCOOEH HHTEPIPETUPOBATD MOJIyYeHHbIE BBIBO/IBI,

4 6amwia: 3agaHue BbHIIONHEHO Ha 55-59 %, moaxom K  peIICHHIO
NpaBUITBHbIH, €CTh OLIMOKH, 3HAYNTETbHBIE MOrPEUIHOCTA IPH OQOPMIICHHH, HE
ToJIHAsi MHTEPIpEeTalys BHIBOJOB, HE BCE OTBEThI Ha BOMPOCHI MPENoAaBaTelis
NpaBUJIbHBIE, HE CTOCOOEH HHTEPIPETUPOBATD I10TYUCHHBIE BBIBOIBI;

3 6anna: 3ananve BHINOJHEHO Ha 41-54 %, pelieHune COIEpKHT rpyObie
OmMOKH, HEaKKypaTHoe oQopmieHHe paOoThbl, HeMpaBUiIbHAs HHTEPIpETAlUs
BBIBOJIOB, CTYJIEHT JaeT HelIPaBHJIbHbIE OTBETHI HA BOTIPOCHI IIPETO1aBaTelIs;

2 6anna: 3amanue BbIIOJIHEHO Ha 20-40 %,pelieHue CONEPKHUT rpyObie
olMOKH, HeaKKypaTHoe oopMmiieHHe paboThl, BEIBOIBI OTCYTCTBYIOT; HE MOXET
MIPOKOMMEHTHPOBATh XOJ PEIICHHs 3aJa4d, JaeT HernpaBUIIbHbIE OTBETHI Ha
BOTIPOCHI [TPENOAABATENIS;

] 6ann: 3amaHue BBINOMHEHO MeHee, yeM Ha 20 %, pelleHHe COAEPKUT
rpy6bie OIMOKH, CTYIEHT He MOXKET IPOKOMMEHTHPOBATH XOJ PElIeHHs 3ala'H,
He criocobeH chopMyInpoBaTh BEIBOJIBI IO padorTe.

9.6 TumoBble KOHTPOJbHbIE 3aJaHUSA IS MNpPOBeJeHHA TEKYIIero
KOHTPOJISl M TIPOMEKYTOUHOH ATTECTALHH N0 HTOraM OCBOEHHS AHCUHIIHHBI

Tema 1. BBeneHue B AUCHUILIHHY

Ilepeuenb munoguvix 60npocos 01 yCmHo2o onpoca

1. [IpeameT cepBUCOJIOTHH.

2. BzaumoelicTBie OMOJIOrM4ECKOro COlHaIbHOT0 Hayala B 4CJIOBEKE.
3. B3aMOCBS3b MHPOBO33pEHUS HHIMUBHUIA U €T0 MOTPEOHOCTEH.
Ipumeproie memvl coobujenul
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1. Cucrema TOHSTHH, HCIOJB3yeMass I[pH H3Y4YCHUHM JAUCLUILIAHBI
«CepBHUCOJIOTHAY.

2. MexaHu3M pelleHHMs CTaHAApTHBIX 3amad  NpoQecCHOHAIbHOU
NesTeIbHOCTH Ha OCHOBE MH()OPMAILMOHHOM U OMOIMOrpapuyecKoi KyabTyphl C
NpUMeHeHHeM HH(POPMAIMOHHO-KOMMYHHKATHUBHBIX TEXHONOTHH H C Y4YETOM
OCHOBHBIX TpeOoBaHuii HWHGOPMAIMOHHOH  0e30macHOCTH, HCIOIb30BaTh
pa3MMYHBle MCTOYHMKH WHGOPMAHH O OOBEKTy cepBuca B 0ONacTH
IOTPEOHOCTEN YeoBeKa X y/10BIETBOPEHHUS.

Tema 2. UesnoBek U ero noTpeOHOCTH B CHCTEME COLMAJIbHBIX 3HAHUH

[Iepeuerb munogvix 60nNPOCoE 0N YCMHO20 ONnpoca

1. D. ®poMM 0 COLHANBHO-TNICHXOJOIHYECKOM TOPTpPETE HEI0BEKa-
NOTpeOHnTENs.

2. 3agaun obmectBa 10 (OPMHPOBAHUIO pa3yMHBIX MOTpeOHOCTEH
WHIWBHAA U TADMOHHUYHO Pa3BUTOM JIMYHOCTH.

3. TMomxon k mpobieme MOTpeOHOCTEH ¢ GU3HONIOTHYECKAX U COLUAIBHBIX
MO3ULIUH.

4. TelOHHCTHYECKOE H PpHIOPHCTHUECKOE HAalpaBjeHWs B OIEHKe
noTpeOHOCTEH uenoBexa.

[IpumepHvie memul coobuyenu

1. DBIEMOHHYECKOE HAlIpaBJIeHHe B pa3BUTHH NPOO/IEM MOPAIH .

2. U. bentaM — pooHa4aIbHUK YTHIHTApU3Ma.

3. OcHOBbI KOMMYHMKAIIMK B YCTHOM U MUCbMEHHON (GopMax Ha PyCCKOM H
MHOCTPAHHOM f3bIKaX JUIA PelleHHs 3aa4 MEXIUYHOCTHOrO ¥ MEXKYJIbTYPHOIO
B3aUMOJICHCTBHS 10 MIPEAMETY MOTPEOHOCTEH YeloBeKa HX y/I0OBIETBOPEHHUS.

Tema 3. YenoBek B COBPEMEHHOM MHpE

Ilepeuens munogeix 60NPOCO6 0N YCMHO20 ONpoca

1. OcHOBHBIE XapaKTEPUCTHKH U IPOOJIEMBI COBPEMEHHOTO MHUpA.

2. 'mobanu3anus.

3. MaccoBas KyabTypa.

4. Matepuer u CMU .

5. Dkosorus B COBpEMEHHOM MHpeE.

IIpumeprvie memel coobuyeHun

1. [TpoGieMbl KUTEIEH MEranoJucoB.

2. [TcuxosloruyecKre acreKThl )KM3HU COBPEMEHHOT0 Yel0BeKa.

3. MexauusMm pa3pabOTKU TEXHOJOIMM I[polecca cepBuca, METOAMKY
Pa3BHUTHS CHCTEMbl KJIMEHTCKUX OTHOLUCHHH C yd4eToM TpeGoBaHHi MOTpeOHTes
¥ UX NOTPEOHOCTEM.

Tema 4. YenoBek Kak IIpeaAMeT MO3HAHUS
ITepeuenb munoswix 60npocos 0isl yCMHO20 onpoca
1. KoMIuieKkcHBIN MOAXO0/ HCCIeI0BAHMS YEJI0BEKA KaK 11eJIOCTHOCTH.
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HpeIlCTaBJIeHPIe 0 YCJIOBEKE KaK COLIMaJIbHO-IIPUPOAHOM CYLIECTBE.
buonoruveckoe ObITHE YeI0BEKa.
Bronornyeckue pecypchl 4elnoBeKa.
Mup npupoasl ¥ MUp Y€I0BEKA.
BnusHue 4enoBeka Ha MUP IIPHPOIBL.
ConmaibHOe OBITHE YeslIOBeKa.
CymHOCTh aHTPOIIOCOLIMOTE€HE3a.

9. BnusgHHWe COLUMATBHON JKU3HM HaA aHTPOINOINeHETHYECKHWE KadyecTBa
YeJI0BeKa.

10. /IBOHCTBEHHOCTh YEJIOBEYECKOr0 CyIIECTBOBAHMS, COLlMAIbHAS CTOPOHA
u Oronoruyeckas.

IIpumepHoie memul coobujerul

1. CooTHOILIIEHUE ITOHATUHN «YEJIOBEK-WHIAUBHUI-THUHOCTHY.

2. JlyxoBHOe ObITHE YEIOBEKa.

3. JIBa BHJa JyXOBHOTO OBITHS - OOBEKTUBHPOBAHHOE W HHAWBUYaIbHOE.

4. TloTpeGHOCTb B CMBICIE KU3HH — BaKHeHIIas JyXoBHas MOTPEOHOCTH
yeJIoBeKa.

5. CymHOCTb YeloBeKa.

6. IlotpeGHOCTb uesnoBeKka M MOTPeOHOCTH obmecTBa — OOIIMe 4YepThbl U
pa3nuy4us .

7. MexanusM paboThl B KOHTAKTHOH 30He C TOTpebuTeseMm,
KOHCYJIbTHPOBaHHUIO, COTIACOBAHMIO BHA, POPMBI U Npoliecca CepBUCa Ha OCHOBE
TEOpUH MOTPEOHOCTEN YeI0BEKa.

B2 1 Dy Phuk 0l B

Tema 5. VicTopust pa3BUTHs 4eJIOBEYECKUX ITOTPEOHOCTEH

Ilepeuens munogvix 60Npocos ONisk yCMHO20 onpoca

1. YenoBek u npupojia Ha MepBOOBITHOM JTare pa3BUTUs 00LIeCTBa.

2. BzaumojeiicTBHe M NPOTHBOPEYHsA MEXIYy HWHAWBUAYAIBHBIMH H
06IIECTBEHHBIMH TTOTPEOHOCTAMHU HA PaHHHX dTarax pa3BuTUs 00IIecTBa.

3. Bo3HuUKHOBEHME MOpalli W MHUPOBO33pDEHHS] W HX BIHSHUE Ha
(bopmupoBaHHEe TOTPeOHOCTEH.

4. 3HayeHHEe MHCbMEHHOCTH, apXHUTEKTYpPhl, TOPOJOB B IOSBJICHHHA HOBBIX
NMoTpedHOCTEeH HHAUBHIA.

5. AHTHYHAs WIEOJOTMs M ee BiMsHHe Ha (HOpMHUpOBaHME NMOTpeOHOCTEH
JUYHOCTH.

6. Bo3MOXHOCTH yIOBJIETBOPEHHS IMOTPEOHOCTEM JUIS  PA3IUYHBIX
COLMAIBHBIX IPYII B paboBIaIeIb4eCKOM OOIIECTBE .

7. WneojordyecKkue TeYeHHs KHWHHM3M, CKENTHLIU3M, CTOMIHM3M 00
yIOBJIETBOPEHUH NOTPEOHOCTEH YeI0BeKa.

8. BimsiHMe XpHCTMaHCTBa Ha (OPMHPOBAHHE MOTPEOHOCTEH y4YeHHs O
rpexe ¥ KOHIIENIHS CEMH CMEPTHBIX IPEXOB CTaHIapT MOBeJeHHs IIONCH,
CO3/IaHHBIA XPUCTHAHCKOW pEJIMTHEN.

9. B3aMOOTHOIIEHHS OOIIECTBEHHBIX ¥ WHANBHIYaIbHBIX HOTPEOHOCTEH C
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MO3UIUN XPHUCTUAHCTBA.

10. JIpeBHepycCCKHe JTUTEepaTypHbI€ POU3BENCHUSA O CAMOCTOSTEIbHOCTH

JUYHOCTH, O UEHHOCTH pa3yMa U Tpy/a.
IIpumeprvie memol coobuyeHuu

1. ®opMupoBaHHE HOBOrO, IyMaHHCTHYECKOIO MHPOBO33DEHUSI B 3IOXY
Bo3poxaenus.

2. HoBble TpeOoBaHUs K IMYHOCTH B OypiKya3sHOM OOILLIECTBE.

3. Copoc Ha o00pa3oBaHHYHO, AaKTHBHYIO JIMYHOCTb, CTPEMSILYOCH K
YIOBJIETBOPEHHIO CBOMX MOTpeOHOCTEH.

4. Barnsael [1.Tons0axa Ha MOTpeOHOCTH Yell0BEKa.

5. Hatypanuctuyeckasi KOHIENLMS YeIOBEKa.

6.T. B. @. ['eresb 0 Mo3HaHMK Y€IOBEKOM CaMoro ceos.

7. K. Mapkc u @.DHrensc 0 NOTpeOHOCTAX Ye€JIOBEKa B TPYAE U IMO3HAHUH
OKPY’KakOILero MUpa, O COLUAIbHbIX I€TEPMHUHAHTAX Pa3BUTHS IAYHOCTH.

8. OCHOBBI OpraHM3allM¥ IIpoliecca CepBHCAa H IIPOBEIEHHS BHIOOPa
PECYPCOB U CPEJICTB C y4eTOM TpeGOoBaHMUiA TOTPeOUTENA U TEOpUH MOTpeOHOCTEH
YeJIoBeKa.

Tunosoele 3a0anus 013 Kpy21020 cmona

Kpyribsiii CTOJI OPUEHTHPOBaH Ha M3ydeHHE M 0OCyKIeHHe CTyIEeHTaMu
acrmekTa HMH(GOPMAIMOHHOW OE30MaCHOCTH M HENMPUKOCHOBEHHOCTH JIMYHOH
MH(OPMAIUHU YeJI0BEeKa B COBpEMEHHOM MH(OPMAIMOHHOM 00IIecTBe.

TeMbl OCHOBHBIX COOOIIeHHH (BBICTYIUIEHMH ¢ Tmpe3eHTanued po 15

MHUHYT):
1. TloTpebHOCTb YeNOBEKa B CAMOBBIPAXKEHUH.
2. TBOpPYECTBO U MCKYCCTBO B JKU3HHM COBPEMEHHOT'O YeJIOBEKa

YuacTie B JUCKYCCUU, KPATKUE BBICTYIICHHUS:

Peayin3aiis TBOPYECKOrO NIOTEHIMAIa COBDEMEHHOI0 YeI0BeKa

2. HutepHer Kak crnoco® — peanusalMd  TBOPYECKOrO  MOTEHLHANA
COBPEMEHHOI0 4eJIOBEKA.

(o
.

Tema 6. Knaccupukanus morpeOHOCTEH M pasaHYHBIE MOAXOABI K HX
OIIEHKE

[lepeuenv munoswix 60npPocos 0Jis yCmHo20 onpoca

1. Heo6xomuMmocTh KiIacCHGUKAUUU TOTPeOHOCTEH MO MPUHIUITY
YKU3HEHHOW 3HAYMMOCTH JIJIS CYILeCTBOBAaHHUS YE€JI0OBEKa.

2. ®U3MONOTHYECKHE U COIHATIbHBIE TTOTPEOHOCTH.

3. 3aBHCHMOCTh MOTPeGHOCTEN OT ypOBHS JKM3HH OOLIECTBA M YCJIOBHM
TPYIOBO# J1€ITEILHOCTH.

4. [ToTpeOHOCTH COLMAIBHBIX TPYIII, K1aCCOB, oOmecTBa.

5. Yuenue o ncuxoananuse 3.Ppeiina.

6. CBsi3b cO3HATENBLHOTO U Oecco3HaTensHoro B Teopun Ppeiina.

7. CBSI3b MBICJIM Y€JIOBEKa M CIIOBECHOTO S3bIKa.

8. YenoBeueckas JAeATEIbHOCTb U CO3HAHUE.
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9, IlorpebHOCTH YenoBeka B 6e30MacHOCTH.
10. Barmsias! T.T066¢ca u JI.JIokka Ha MpUYHHBI, 00yCIOBUBILIKE IOSABIICHUE

rocyaapcTaa.
Ipumepnvie memul coobujerull
1. A. Macinoy — OIMH U3 OCHOBOINOJIOXXHHUKOB T'yMaHHCTHYECKOIO

HamnpaBJIEHUS TICHXOJIOTHH.

2. Nupamupa notpebrocteit Macnoy.

3. Teopus camoaktyanusauuu Macioy.

4. IuduuueHTHas U ObITHHHAS MOTHBALIUH.

5. TIcHXOJIOrHYECK i POCT HHANBUAA U MIPENATCTBUS 3TOMY POCTY.

6. Pontb BONTH, SMOIM, HHTEJIEKTA B YOPMUPOBAHHH IIOTPEOHOCTEH .

7. Tunosnorus notpebHOCTel, cybcuaupyrouue noTpeéHoctd B Teopuu I
Meppes.

8. ®.M. JlocToeBckHii 0 HU3HOIOTHUECKUX TOTPEOHOCTSAX YETOBEKA.

9. L|leHHOCTHO-OPUEHTHPOBAHHAS CHCTeMa KIacCH()UKALIUH.

10. CoBpeMeHHbIE CHCTEMBI KITacCH(UKALMH ITOTPEOHOCTEH .

11. MexaHu3M OpraHW3alld¥ IIpolecca CepBHCa, BLIOOP PpECYpcoOB H
CpEICTB C y4eTOM TpeOOoBaHHii OTPeOUTEIS.

Tema 7. CucTeMbl MOTHBALIMK A€ATEIbHOCTH Y€JIOBEKa

Ilepeuerno munogvix 60npocos 0Jisi yCmMHO20 onpoca

1. Posb MOTHBanu# B OpMHPOBAHHY NOTPEOHOCTEH YeIoBeKa.

2. IToHsATHSA MOTHBA, MOTUBALIMOHHOM CTPYKTYPbI, CTUMYJIOB.

3. IlepBoHauajbHBIC TEOPMH MOTHBALMH, paspaboranHbie A.Macioy,
@.Teinopom, B.Oyun. Teopus «X», «¥Y», «Z».

4. ConepxareibHble TEOPHH MOTHBAlMH: TEOPHS IPUOOPETEHHBIX
notpebHocTeit J[.Makknemnanna, teopus ERY K.Ambmepdepa, Teopus ABYX
¢paxropoB ®.I'epubdepra.

5. CopepxareibHble TEOPUH O  CTUMYJHUPYIOLIEM  BO3JICHCTBUH
MOTHBAIIMOHHBIX ()aKTOPOB HA Pe3yJIbTaTHBHOCTh TPYJa.

6. IlpoueccyanpHble TEOPUH MOTUBALMU O B3aUMOAEHCTBHH Pa3THYHBIX
MOTHBOB, BIIMAIOIIMX Ha TPYAOBYIO aKTHBHOCTE HHIAHUBHA.

7. Teopust oxunanuiit B. Bpyma 0 COBOKYMHOCTH YCHJIMH, HalpaBJICHHBIX
Ha BHIIOJHEHNE PaboTHl U OXKUIAHHE Pe3yIbTaTOB 3TOH PabOTHL.

8. Teopus cnpaBemuBocTd C.Anamca 1 peakui YeJ0BeKa Ha BOZMOXKHYIO
HECIPaBeJIMBOCTb.

9. Teopusi mocTaHoBKH Lened J.JIoka U 3aBUCHMOCTb pe3yJbTaTOB Tpy/Ja
OT MTOCTaBJIEHHBIX 3a/1a4.

10. OTHOLIEHHE paOOTHUKA K IIEHHOCTSAM KOJUIEKTHBA.

IIpumeprvie memol coobuyernum

1. Kommekcnas npoueccyanbhas teopus JI. [Toprepa - U. Jloynepa.

2. Cuctrema K. Majcena.

3. Teopus mMoTuBawuu «X»-«Y», pazpaborannas [I. Makrperopom.
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4. OCHOBHEIE HAIPaBJIEHUs COBPEMEHHON TEOPHH OXKHUIAHUS.

5. ®OpMBI ¥ METO/IBI CUCTEMBI MOTHUBAIIMK TPYA0BOM aKTHBHOCTH.

6. DKOHOMHYECKHAE METO (bl MOTHBALHH.

7. DKOHOMHYECKAs U COIHaTbHAs 9 PEeKTHBHOCTb MOTHBALIMH.

8. Poyp MOTHBAIIMHK B OpraHM3allHy Ipoliecca cepBuca, BEIOOpe pecypcoB
CPEJICTB C y4eToM TpeOOBaHUH MOTpeOUTeNs.

Tema 8. Ponb s5xoHOMHKH B (POPMHPOBAaHUH OTpeOHOCTEHN YeIoBeKa

IIepeuerb munogeix 60npOCoOE O YCMHO20 ONPOCa

1. CBsi3b MEXIY MPOU3BOJACTBOM H NOTPEOIEHUEM.

2. [Tpou3BOACTBEHHOE U IHYHOE NOTpebIEHHE.

3. XapakTepuCTHKH NOTpebIeH s Yepe3 MOHATHE ITOTPEOHOCTH.

4. Cripoc u motpebHoCcTH. KayecTBO KU3HH.

5. CBA3b MeXJIy OKOHOMHYECKHM pa3BUTHeM 0OlecTBa U THIIOM
noTpeOaeHus .

6. Tun notpebaeHus JOMHILYCTPUAIBHOTO, HHIYCTPHAIBHOTO O0IIECTBA.

7. O6111eCTBO MaccOBOro NMOTpeOIeHHUS.

Ipumepnvie memol coobuyeHu

1. Tun noTpebaeHus MOCTUHAYCTPUAIBLHOTO 00IIecTBa.

2. Uctopus pazsutus notpedienus B Poccun.

3. HauuoHnaneHble 0cobeHHOCTH noTpebienus B Poccun.

4. HatypaibHas, TOBapHas M HENOCPEICTBEHHO-0OLIECTBEHHAS (HOPMBI
notpeOIeHus.

5. Bo3nelicTBHE cOlMaIbHBIX ()AKTOPOB Ha TEXHOJIOTHHU IIPOIIECCa CEpBHUCA,
CHCTEMY KJIMEHTCKHX OTHOLIEHHH ¢ y4eToM TpeOOBaHUH MOTpeOUuTeNs .

6. Ponb mpuponHbIX (GaKTOPOB B OpraHU3allik CEPBUCHOrO 00CITy)KUBaHHS
HaceneHus B Poccun.

Tema 9. BuTanbHble nOoTpeOHOCTH YeIOBEKA

Iepeuenv munoguvix 60npocos 0 ycmHo20 onpoca

1.buonoro-dusuonoruyeckue notpebHOCTH, ouosoro-
BOCIIPOM3BOJICTBEHHBIE ~ MOTPEOHOCTH,  COIHAILHO-OBITOBBIE — MOTPEOHOCTH,
COLIMAIbHO-KYJIbTypHbIE IOTPEOHOCTH.

2. WUneanpHble W peaibHble Moaenu mnorpebnenus CosnaHue peanbHOHU
MOJeNM IOTpeOJieHHss Ha OCHOBE JKOHOMHYECKHX M COLMOJIOTHYECKHX
KCCIIEJOBaHH.

3. IIpoXXHUTOYHBIH MUHUMYM U JIOXOJl OTAEIbHOIO HHAUBHA.

4. CTpykTypa notpe6IeHns: COBPeMEHHOr0 001IeCcTBa.

5. [TorpebuTenbckas KOp3uHa.

IIpumepruvle memol coOOUgeHUL

1. CocrosiHMe 310pOBbSl HaceleHHs H OCOOEHHOCTH MEIUKO-COLHAIbHBIX
IIPOrHO30B.
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2. Menuko-cucTeMaTHYecKue, MeIuKo-aeMorpadu4yeckie IO0Ka3aTesu
OLIEHKH COCTOSIHUS 310POBbS HACEICHHS.

3. CocrosiHME 3[0pOBbs HAacelIeHUs B IPOMBIILJIEHHBIX TOPOJIaX U CHCTEMA
rOCYIapCTBEHHOTO 3PaBOOXPaHEHHS.

4, Cpemnssi TPONO/DKHTENLHOCTh OJKM3HM HacelleHHs — TIoKasaTellb
3} ()EKTHBHOCTH AESATEIFHOCTH FOCYAapCTBEHHOM BIIACTH.

5. JlesATeNbHOCTH TOCYIAPCTBA 10 CO3NAHUIO ONAaronpHATHOR 00CTaHOBKH
JUISE IPOXKMBAHUS HaceIEeHHs.

6. MexaHU3M OpraHM3alii Ipolecca CepBrca, BEIOOP PecypcoB U CPEICTB
¢ y4eToM TpeOOBaHHi MOTPeOUTENS U BUTATBHBIX IOTPEOHOCTEN YeloBeKa.

Tema 10. Comuanuzauuss B COBPEMEHHOM oOIiecTBe H TMOTpebHOCTH
yejioBeKka B 00pa3oBaHUH

Ilepeuenv munoevix 60npoOCOE O YCMHO20 ONpoca

1. Couuanu3aius B COBpeMEHHOM OOIIECTBE ¥ MEXAHH3M €€ BIIUSHHS Ha
4eJloBeKa.

2. Dransl CoUUHaTH3aHy JTHYHOCTH.

3. PoJib ceMBH M IIKOJIBI B TPOLIECCE COLIHAIH3AIIHH.

4. MononexHass cyOKyJIbTypa KakK COCTaBHas 4acTb OOIIEH KyJbTypbI
obuiecTBa.

5. Ponap MonomexHON CyOKyJIbTypbl B HpPaBCTBEHHOM (DOPMHPOBAHUH
JTMYHOCTH U OCHOBHBIC HANPaBJIEHU B €€ HCCIIEOBaHHUH.

6. IlocraHoBKa Len¥ Kak HeoOXomumoe YycloBHe Ui (OpMHPOBAHUS
KU3HCHHOW CTPaTEruy JIMYHOCTH.

7. HeltpoTMHrBUCTHYECKOE NIPOrpaMMHPOBaHHE.

IIpumepHvie memvl coobuyenu

1. YcnoBusi, HeoOXoauMbIe IS JOCTHKEHHUS TOCTABICHHOMN LENH.

2. O6uiecTBeHHBIE 0Opa3oBaTeIbHbIE HHCTUTYTBI H HHTEPECHI JIIOACH,

3. CocrosiHHEe COBpeMEHHOM 00pa30BaTe/IbHOM CUTYalld B CTPaHe.

4, DMOLMOHAJIBLHO-IIEHHOCTHOE OTHOIIEHHE K 00pa30BaHHUIO.

5. CamouieHTH(GUKALIKS JIAYHOCTH B ITPOIEcce 00yUYEHHUS.

6. Ilpucoenunenune Poccum k DBoNOHCKOW KOHBEHLHMH IO BBICHIEMY
0Opa3oBaHUIO.

7. O6pa3oBarenbHble TOTPEOHOCTH HACETIEHHS H UX pealu3allysl.

8. IlepcriekTuBBI pa3BuTUs oOpasoBanus B Poccun.

9. CriocoOHOCTh JMYHOCTH K KOMMYHHKAIMH B YCTHOH M NHMCBMEHHOM
gopmax Ha PpYCCKOM M MHOCTPAaHHOM s3bIKaX U peIICHHA  3aj1adq
MEXJIMYHOCTHOTO M MEXKYJbTYPHOIO B3aUMOJCHCTBUS B Ipolecce ee
COLIMa/IM3alHH.

Tema 11. IToTpe6HOCTL COBPEMEHHOr0 00LIIECTBA B JIEJI0BOM OOLIEHHUH
[Iepeuerb munogeix 60npocos 0N YCMHO20 ONpoca
1. CyHocTh AeI0BOro pasroBopa.
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2. Kynerypa nenmosoro pasroBopa. OCHOBHBIE TPEOOBaHHSA K JIEIOBOMY
pasroBopy.

3. daxTopsl, BIMAIOLIME HA IeHCTBEHHOCTb OOIIEHHS.

4. Tlcuxonoruyeckas KyJabTypa J€I0BOr0 pasroBopa.

5. O0ycnoBieHHbIE U HEOOYCIIOBIEHHbIE 3HAKH BHUMAHHS.

IIpumeprvie memol coobuyeHun

1. HauuoHasnbHble 0COOEHHOCTH HEBEPOATLHOTO OOIIEHMS.

2. HanvoHanbHble 0COOEHHOCTH BEIEHUS [IEPErOBOPOB.

3. CrocoGHOCTh JMYHOCTH K KOMMYHHKAIHH B YCTHOH M NHCbMEHHOM
dopmMax Ha PpYCCKOM M HMHOCTPaHHOM s3bIKax JUls peIleHus 3ajad
MEXJIMYHOCTHOIO ¥ MEXKYJIbTYpHOIO B3aMMOJEHCTBHS B Ipoliecce JeI0BOro
OO1IeHHS.

Tema 12. TlorpeGHOCTH HacejleHuss B CepBUCE M OpraHU3alus
HHOPACTPYKTYPbI 00CITyKHBAHHSA

ITepeuerb munogvlx 60NpoOCo6 01 yCmMHO20 onpoca

1. IToTpeOuTeNbCKHE IEHHOCTH U MOTPEOUTENIECKOE MTOBEACHHE.

2. MoTuBanus HHAXBAAYAIBHOTO IOTPEOIEHNS.

3. Ycnyra kak popMma 0OLIEHHS.

4. CtpykTypa OBITOBOTO 0OCTY>KABaHMUS.

5. BsaumoneiictBme  chepbl  ycayr ¢ ApyruMH  cdepamu
)KU3HEIEATeIbHOCTH . HHCTHTYIIHOHAIBHOM, COIIUAIbHOM, IIPOM3BOACTBEHHOM.

6. PEIHOYHBIM M HEPBIHOYHBII CEKTOPbI YCIIYT.

7. Cuctema CepBHCHOTO 00CITy)KMBaHHUS U €€ COCTABJIAIONIHE.

8. Cneuncduieckue 0cOOCHHOCTH pBIHKA YCIIYT.

9. OCHOBHBIE THUIIBI IPEANPUATHI YCIyT B COOTBETCTBHH C BBINOJTHACMBIMU
GYyHKUMAMH.

IIpumeproie memwvl coobujenuu
. Ilponecc oka3aHus yCIyr B Pa3/IMYHbIX CEPBUCHBIX OpraHu3alusiX.
. I[TapameTpsl 3dpekTuBHOrO CEpBHCa.
. CHCTEeMBI OIIEHKH YPOBHS CepBHUCA IIPEANPUATHS.
. Cneunduka cepruca B 00J1aCTH OBITOBBIX YCIIYT.
. ®OpMBI CEPBUCHOTO 0OCITYKUBAHUS IIOTPEOUTETIA.
. OueHka ypoBHs cepBHUCa.
. IIcuxoconuansHOE B3aUMOJASHCTBHAE B CEPBUCE U €r0 pe3yJbTarT.
. MexaHu3M opraHu3aniu mmpoliecca cepBrca BbIOOp pecypcoB U CPe/CTB
C yyeToM TpeOOBaHUii OTPeOUTEIS.

NN bW —

Tema 13. MaccoBblii Typu3M — OTPeOHOCTH COBPEMEHHOI0 00IIECTBA

Ilepeuerb munogeix 60npoOCoO8 0N YCMHO20 ONPOca

1. Typu3m B COBpEMEHHOM MHDE.

2. Ponp Typu3Ma B CO3JaHMM HOBBIX pabo4MX MECT, B YBEIWYCHHH
roCcyaapCTBEHHOI'0 U MECTHOI'O JI0XO/Ia.
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3. Typu3M Kak BUJ OT/bIXa COBPEMEHHOI'0 YEJIOBEKa.

4. Typuctuyeckas MOTHBAIIHS.

IIpumepnvie memuvl coobujeru

1. CucremaTH3anus TypUCTHYECKHX MOTHBOB.

2. ®aKTopsl, BIUSAIOLIME HAa BBIOOP TypIIPOAYKTa.

3. TpancropTHOe 00CITy)KMBaHHE TYpPHUCTOB — OJIHa M3 COCTaBHBIX 4YacTeH
UHIYCTPUHU TypH3Ma.

4. Cnenucduka paboTsl B KOHTAKTHONW 30HE TypHCTHYECKOrO MpPEANpHATUSA

¢ moTpebuTeNeM, KOHCYJIHTHPOBAaHHe, COrJlacoBaHHEe BHAa, Gopmbl U oObema
mpolecca cepBuca.

Tewma 14. [ToTpeOHOCTH COBPEMEHHOIO Y€JI0OBEKA B TBOPYECTBE

[lepeuerb munogvlx 60nNpPoOCoO8 OISk yCMHO20 ONpPoca

1. Camoomnpeznenenue, caMOaKTyald3allds, caMoOpeaaH3alis 4eloBeKa B
COBPEMEHHOM MHUPpE.

2. [TorpeOHOCTH B CaMOBBIpaKEHHH.

3. TBOpUYeCTBO ¥ UCKYCCTBO B XU3HU COBPEMEHHOI'0 Y€JIOBEKa.

4. UuTepHeT, conManbHble CeTH KaK COBPEMEHHOE TBOPUYECTBO.

IIpumepnvie memol coobuyeHun

1. MHTepHeT Kak crocod peajid3alyy TBOPYECKOro MOTeHIKAIA.

2. IToTpeOHOCTH COBPEMEHHOT'0 YeI0BeKa ObITh «3aMEYEHHBIM.

3. KomMMmyHuKauuss B YCTHOM M IHCBMEHHOH (opmax Ha pYCCKOM H
HHOCTPAHHOM f3bIKax JUIsl pelIeHHUs 3a1a4 MEXIMYHOCTHOTO U MEXKYJbTYPHOI'O
B3aMMOJIEUCTBUS.

IIpuMepHbIi nepedYeHb BONPOCOB K dK3aMeHY [Jisi NPOBeAeHHs
NPOMEKYTOYHOM ATTeCTALMHN Mo AucHHNIHHe «CepBHCONOTHS»

N OB N Oy Bh L B e

O T T e
U‘I:I‘:-UJI\)-—'O'

[IpeaMeT cepBHCOJIOTUU KaK AUCLHMIIIMHEL.

YenoBek Kak NpeaMeT IMO3HAHHUS.

CyIIHOCTb KOMILIEKCHOTO MOX0/1a B HCCIIEJOBAaHUH YeJIOBeKa.
Buosoruyeckoe ObITHE YeIoBeKa.

CounaibHoe ObITHE YeIOBeKa.

JlyxoBHOE ObITHE YeJIOBEKA.

CoBpeMeHHBIIH MHUP ¥ ICUXHKA YeJIOBEKa.

3.®peii1 — OCHOBOMOJIOKHHUK IICHX0aHAIH3a.

A. Macnoy o noTpeOHOCTSX 4eJIOBeKa.

[ToTpeOHOCTH U YCIIOBUSA JKU3HH JIIOJIEH.

CounanbHble TOTPEOHOCTH Y€EIOBEKA.

BuTaibHbIe TOTPEOHOCTH YEI0BEKA.

IporneccyanbHble TEOPUH MOTHBALIHH.

CopnepxartebHble TEOPHH MOTHBAIIMH.

Bo3HHMKHOBEHME NOTPEOHOCTE! B MEPBOOLITHOM OOIIECTBE.
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16. TloTpeOHOCTH YeIOBEKa B aHTHYHYIO SMOXY.

17. BnusiHHE XpPUCTHAHCTBA HA (OPMUPOBAHKE TTIOTPEOHOCTEH.

18. DxoHOMHYECKas U colHalbHas 3 (HEKTUBHOCTh MOTHBAIIMH.

19. Terens u K. Mapkc 0 moTpeOHOCTSX YeI0BeEKa.

20. TITorpebHocTu yenoBeka B XXI Beke.

21. Posib BOCIIMTAaHHUS B CEMbE, LIKOJIE U APYroM y4eOHOM 3aBEACHUH B
(GOpPMUPOBAHHHU NOTPEOHOCTEM.

22. OOpasoBarenbHbIe TOTPEOHOCTH HACEICHHUS U UX pealn3alus.

23. Conepxanue oOpa30oBaHHUs U JKH3HEHHBIE MEPCIIEKTUBbI YE€/I0BEKA.

24, TloctaHoBKa LeJd Kak HeoOXoauMmoe YcioBHe (DOPMHPOBAHUA
YKH3HEHHOW CTpaTeruu 4ej0BeKa.

25.  DBOIOIHS COJIep)KaHWs U METOJ0B COLIMaIM3alliy YeJI0BeKa.

26. Poip TOPOMBILNLJICHHOCTH M CEIbCKOr0 XO03iHWCTBA B  POCTE
noTpeOHOCTEH HHIMBHIA.

27. Ponb HedopManbHBIX 00bEIMHEHHH B JKU3HH MOJIOACKHU.

28. TloTpeOHOCTH YeioBeKa B yMEHHH BECTH JEJI0OBOX pasroBop.

29. Co3nanue OnaronpusTHOrO IICHXOJIOTHYECKOro KIMMaTra IIpH
BEJCHUH JI€JIOBBIX IIEPErOBOPOB.

30. YenoBe4yecKHil KanuTall ¥ IMPOLECC €ro HAKONJIECHHUS.

31. MaccoBblif Typu3M — IOTPEOHOCTh COBPEMEHHOI0 00IIECTBA.

32. VYioBieTBopeHHe NOTpPeOHOCTEH Kak MpoLecc NMPHCBOeHHs (opM
NEeSATEIbHOCTH.

33. [lpuBBIMKH U NOTPeOHOCTH, MNAaryOHO BIHsIOLIKE Ha 310POBbE
4eJloBeKa.

34, VYuer TNPUPOAHBIX M COLHMANBHBIX (AKTOPOB B CTPYKType
o0cTy>)KUBaHUs IOTPEOHOCTEH YeIoBeKa.

35. Co3zaHue ONTHMAJIBHOW CTPYKTYphl OOCIYXXMBaHHWS HAceJeHHs C
y4eTOM NPUPOIHBIX U COLHATBHBIX MOTPEOHOCTEH YeloBeKa.

36. Ilomstue ycmyru. CTpykTypa M XapaKT€pPUCTHKa OCHOBHBIX
HallpaBJICHUH 110 CO3/1aHHUIO YCIIyT HacCeJIeHHIO.

37. OcHOBHble cIocoObl TpeNOCTaBlIeHHsl yCIyr HaceleHuIo B chepe
OBITOBOrO OOCITY)KHBaHH.

38. CoBpeMeHHas Kiaccu(uKaLus IOTpeOHOCTEH YeroBeKa.

39. Konuenuus notpedrocreit I'. ['onpdaxa.

40. MexnyHapomHblii  Typu3M. MexayHaponHas — TypUCTHYECKas
OpraHu3anus, ee 3a1ayu.

41. OcHOBBl KOMMYHHMKAllWM B YCTHOW H IHCbMEHHOH (opMax Ha
PYCCKOM M HHOCTPaHHOM #A3bIKax JUIs peIleHHs 3a1ad MEXIMYHOCTHOrO H
MEXKYJIbTYPHOTO B3aMMOJEHCTBHSI MO TIPEIMETY MOTPeOHOCTeH HesIoBeKa HX
yIOBJICTBOPEHHS.

42. MexaHu3M pelIeHHs CTaHAapTHBIX 3a7ad  NpopecCHOHATIBLHOU
JIeSTEIbHOCTH Ha OCHOBE MH(MOPMAIMOHHOW ¥ OnOIHorpapuyecKon KyabTyphl C
NpUMeHeHHeM HH()OPMaIMOHHO-KOMMYHUKATHBHBIX TEXHOJIOTHH M € y4eTOM
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OCHOBHBIX TpeOoBaHMH HHGOPMAIMOHHONW O€30MacHOCTH, HCIIOJIb30BATH
pa3IuyHble MCTOYHUKM HHGpOpMAUMUH 10 00beKTy cepBHca B 00yacTu
NOoTpeOHOCTEH YesloBeKa UX yJAOBIETBOPEHHUS.

43, Mexanu3M pa3pabOTKH TEXHOJIOTHH IIPOIECCa CEpBHCA, METOIUKY
pa3BHTHS CHCTEMBI KIMEHTCKMX OTHOIICHHUM ¢ yd4eToM TpeGoBaHUH NOTpeduTeNs
¥ UX TOTPEOHOCTEN.

44. OcHOBbl OpraHM3alM¥ MpOLlecca CepBHCAa M MPOBENCHHS BbIOOpa
PECYPCOB M CPEICTB C y4eToM TpeOoBaHUi NoTpedHTENs U TEOpHH TOTpeOHOCTEH
YeloBeKa.

45. MexanusM paboThl B KOHTaKTHOW 30He C IOTpeOHTeleM,
KOHCYJIbTUPOBAHHUIO, COIJIACOBAHWIO BHJAa, (GOpMBI M Ipolecca CepBHca Ha
OCHOBE T€OpHH NOTPeOHOCTEH YeI0BeKa.

Tunosblie NpaKTHYECKHE 3aJaHHHA 1JI5l TPOBeJeHHs NPOMEKYTOYHOH
arrecranuu (3xk3amMena) no gucuumiInHe «CepBHCOIOrHA»

1. Bel paboTHHK cepBHca B aBHaTpaHCIOpTHOH chepe. Kakum 0Opa3oM BbI
OyaeTe OCYLIECTBIATh KOMMYHHKALHIO B YCTHOH M NHChMEHHBIX (opMax Ha
PYCCKOM ¥ HWHOCTPAHHBIX S$I3bIKax Ul pelIeHus 3aJa4 MEeXIHYHOCTHOTO |
MEXKYJIbTYPHOTO B3aUMOOTHOIIIEHHUS ?

2. Bbl 3aHMMaeTe ONpEeNENICHHYIO [ODKHOCTb B OpraHM3allMOHHOM
CTPYKTYPE CEPBHMCHOrO TpPEANPHATHS aBHATPAaHCHOPTHOH orpaciu. Kakum
oOpazom BBl Oynmere pemaTb B CBOE€H NPO(ECCHOHAIBHOW HEATEIbHOCTH
CTaHJapTHBIE 3a1a4d Ha OCHOBe HH(OpMaLHOHHOH Oubauorpapuyeckom
KyJbTypbl C TMPUMEHEHHEM HH(OPMALMOHHO-KOMMYHHUKATHBHBIX TEXHOJIOTHH C
y4eToOM OCHOBHBIX TpeboBanuii mH(MOpMaunnoHHOH OeszomacHocTd . Kakue Bbl
GyaeTe HCIOIb30BaTh HCTOYHHKH HH(GOPMALUHU 110 00BEKTY cepBuca?

3. Bbl 3aHMMaere pYKOBOASUIYIO HODKHOCTH B OpraHU3alMOHHOM
CTPYKType NpEINpUSTHS CepBUCa aBHaTpaHCIOPTHOH oTpaciu. Kakue Bbl Oynere
pa3pabaTeIBaTh TEXHOJIOTUH Ipoliecca cepsBuca? Kakume CHCTEMBI KIHEHTCKHX
OTHOIIIEHHH BbI Oy/ieTe pa3BUBATh C y4eTOM TpeboBaHuUH noTpebuTes?

4. Bel sBIsSeTeCh PYKOBOAMUTENEM CEPBUCHOIO IMPEANPHUATHS aBua
uHaycTpud. KakuM oOpa3oM Bbl OpraHu3yeTe IMpOLECC CepBHCa, OCYILIECTBHTE
BBEIOOP PECYPCOB U CPEICTB C ydeToM TpeboBanuii noTpeduTens?

5. Bl sBaseTech pabOTHUKOM MpPEANpPHSATHS CepBHCa aBHATPAHCIIOPTHOM
otpaciu. Kakum oGpazom Bbl Oy/eTe B3aMMOJAEHCTBOBATh B KOHTAKTHOH 30HE C
norpebuTeneM, KOHCYJIbTUPOBATh €ro, COrNIacoBBIBATL ¢ HUM (GopMy H 00BeM
mpoiiecca ceppuca’?
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10. Meroanyeckue peKOMeHAALUHH 1 00y4YalOUIHXCH MO OCBOEHHIO
JMCUMILTHHBI

I[IpucTynas Bo 2 ceMecTpe K H3y4eHHIO AHUCUUIUIMHBI «CepBHCOJIOTHSY,
CTYIEHTY HEOOXOIMMO BHMMATEIbHO O3HAKOMHUTBCH C TEMAaTHYECKUM IIJIaHOM
3aHATUM M CIIMCKOM PEKOMEHI0BaHHOM JuTepaTyphbl. CTyJEHTy CleayeT YsCHUTb,
YTO YpOBEHb W [JIyOMHa yCBOCHHsA IMCLMIUIMHBI 3aBHCAT OT €ro aKTHBHOH H
CHCTEMaTHYeCKOM paboThl Ha JEKIHSX M MpPaKTHYECKHX 3aHATHsAX. B aToM
TMpoIIecCe BaXHOE 3HAYEHHE MMeEeT CaMoCTOsATeNbHas paboTa, HanpaBlieHHas Ha
BOBJIEUEHHE CTYJEHTAa B CAaMOCTOSTC/IBHYIO II03HABATENbHYIO NEeSATEJIBHOCTh C
nenbl0  (GOPMHPOBAHHS CaMOCTOSTENBHOCTH MBIILIEHHS, CIIOCOOHOCTEH K
npoheccuoHaTbLHOMY CaMOpa3BUTHIO, CaMOCOBEpIIEHCTBOBAHHUIO U
camMopealiM3allid B COBPEMEHHBIX YCIIOBHAX COLHAIBHO-3KOHOMHYECKOIo
pasBuTHsi. B mnpouecce wu3ydeHMs aucuMnIMHbl «CepBHCOJIOTHs» HacTh
CaMOCTOATENIbHOW paboThl OTBOAMTCS CTYACHTY Ha BBINOJHEHHE KypCOBOH
pabotel (1. 5.7), TeMbl KOTOpOM mepeducneHs! B 1. 9.3. B nHauane 2 cemectpa
CTYJEHT BBIOMpAET TeMy KypcoBOM paboThl, COrJIacOBBIBACT €€ C MPEenoaaBaTeIeM
U TPUCTYNaeT K CaMOCTOSATENbHOMY BBINOJHEHHIO, a TaKkXke IOoCeIlaeT
KOHCYJIbTAllMH, KOTOpbIE MPEeNoAaBaTelb IPOBOAUT OJMH pa3 B HEIEN0. 3aluTa
KypCOBO# pabOTHI IPOBOAUTCSA B KOHIE 2 CEMeCTpa U OLEHUBACTCS COrNIaCHO II.
9.3

BxoHOi KOHTpOJIb B (hOopMe YCTHOrO OIpoca IpernoaaBaTeib IPOBOAUT B
Hayajle u3ydeHus TeM Ne 1 mo BompocaMm AMCUHMILUTHH, Ha KOTOPBIX Oasupyercs
nucuuminna «Cepsuconorus» (1. 2 u 1. 9.4).

OCHOBHBIMH BHIaMH ayIUTOPHON pabOThHI CTYJIEHTOB SBJIAIOTCS JICKUUU H
npakTu4eckue 3aHaTug (1. 5.2, 5.3, 5.4). B xone nexuuu mpenojiaBaTesb U3araet
¥ pa3dbsCHAET OCHOBHBbIE, Haubojiee CJIOKHbIC MOHATHA, a  TaKKe
COOTBETCTBYIOLIME TEOPETUYECKHE M MPaKTUYeCKHe MpoOiIeMbl, JaeT 3aJaHus U
pPEKOMEHIALUH IS IPAaKTUYECKHX 3aHATUH, a TaK)Ke YKa3aHHUs 10 BBINOJTHEHUIO
00y4aroIMUMCs CaMOCTOSATETbHON paboTHI.

3a/auaMu JIEKUH SBISIOTCS:

- O3HAKOMJIEHHE OO0ydYaloluWXcsi C LeNsMH, 3aJadaMH H CTPYKTYpoH
JUCUUIUIHHEI «CEepBUCOJIOTHS), €€ MECTOM B CHCTEME HAyK M CBSI3SIMH C IPYTUMH
TUCUMILITMHAMU,

- KpaTKoe, HO II0 CYILECTBY, M3JIOXXEHHE KOMIUICKCA OCHOBHBIX Hay9HBIX
MOHSATUMN, TOJIXOA0B, METOOB, IPUHIMAIIOB JaHHOW JTMCIHUILIUHBI;

- KpaTKoe H3jl0)KeHHe Haubojee CyIIECTBEHHBIX IMOJIOKEHUH, PACKpPBITHE
OCOOEHHO CIIOKHBIX, aKTyaJbHBIX BOIPOCOB, OCBEILICHHE JUCKYCCHOHHBIX
npodieM;

- oIpejieieHHe MEPCIeKTUBHBIX HAaNpaBIe€HUH NAIbHEHINEro pa3BHTUsA
HAY4YHOI'O 3HAHUS B 00JIaCTH CEPBUCOJIOTHH.

3HauuMbIM ~ (DAKTOPOM  MOJHOLEHHOH W  IUIOJOTBOPHOH  paboThI
obyyarolerocss Ha JIGKIUMH  SBJISIETCS  KyJlIbTypa BENCHHS  KOHCIEKTa.
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[IpyHIMIKATIPHO HEBEPHBIM, HO IIONYYMBIINM B Halle BpeMA NOCTATOYHO
IIMPOKOE PacrpoCTpaHeHHe, SIBISETCS OTHOLIEHHE K JICKIUH KaK K «IUKTaHTYY,
KOTOpBIH O0OYYalOmMUHCSs MOXKET aKKypaTHO M JOCIoBHO 3amucath. Crymras
KLU0, HEoOXOIMMO HAydMThCS BBIIENATh H (UKCHPOBATh €€ KIIIOYeBble
MOMEHTBI, 3aMMChiBas MX 0o0Jiee YETKO M BhIAENsS KakuM-1ubo crocobom u3
o01ero Texcra.

[lone3HO NPUMEHATh KakKyro-mu00 yHOOHYI0 CHCTEMY COKpAIlleHHH H
YCIIOBHBIX 0003HAa4eHUH (M3 M3BECTHBIX MM BHIPAOOTAHHBIX CaMOCTOSTEIBHO,
HaIpUMep, MeHeKMeHT 0603Hadatsh Gonbiuoil Gyksoii M). Ilpumenenune Takoi
CHCTEMBI [TOMOXXET 3HAYMTENBHO YCKOPHTH IpOIece 3amucu JeKuuu. KoHCmekT
JIEKIIMH TIPEANOYTUTEIbHO NUCaTh B OJIHON TETPaIH, a He Ha OTACNbHBIX JIMCTKAX,
KOTOpBIE IOTOM MOTYT 3aTepsiThCsl. PeKOMeHIyeTcs B KOHCIEKTe JIeKIHH
OCTaBIATh CBOOOJHBIE MecTa WJM IMOJisi, HampuMmep, A TOro, 4rodbl ObLia
BO3MOXKHOCTb 3allMCH HEOOXoauMoi HHGOpMaluu Mpu paboTe HaI MaTepHalaMu
JIEKLIHH.

[Ipy BeleHMH KOHCIEKTA JIEKIMH HEOOXOOUMO HYETKO (HKCHPOBATh
pyGpHKaIHI0 MaTepuana — pasrpaHuyueHne paseNnoB, TeM, BOIPOCOB, Iaparpagos
u T.1n. OOs3aTenbHO CleAyeT NenaTh ClelualbHble IIOMETKH, Halpumep, B
cllydasX, Korga Kakoe-mubo onpezeneHue, MOJOXEHHE, BBIBOL OCTAJIHCh
HEesICHBIMH, COMHHMTENbHBIMU. MHorna oOydaroluiics He yCHEBaeT 3amucarb
BaXKHYI0 MH(opmanuio B  KoHcmekT. Torma  HeoOxoammo — caenath
COOTBETCTBYIOILIME MOMETKH B TeKCTe, 4TOObI He 3a0bITh, BOCIOJHHUTH ITY
HH(OpPMALHIO B JabHEHIIEM.

KauecTBEHHO CIENaHHBIH KOHCIEKT JIeKIHi MOMOXET oOydaromemycs B
Tpolecce CaMOCTOATEIbHOM pabOTHI M TPH TOArOTOBKE K c1aye 3K3aMeHa.

INpakTdeckue 3aHATHSA 1O aucHumnirHe «CepBHCOJIOrUA» MPOBOAATCS B
COOTBETCTBHUH C II. 5.4. Llenu npakTUYeCKUX 3aHATHH: 3aKPEIUTh TCOPETHYECKHE
3HaHHU4, MTOJTY4YEeHHbIE CTYJCHTOM Ha JICKIIHAX H B pe3yibTaTe CaMOCTOATEJIBHOT'O
M3y4YeHHss  COOTBETCTBYIOIIMX  PAa3JeioB  PEKOMEHIYEeMOH  JIMTEepaTyphl;
NprOOPECTH Ha4dalbHblE NPAKTUYECKME YMEHUS M HABBIKH NPUMEHEHUSA METO/I0B
M MHCTPYMEHTOB MCCIIeZIOBaHUS sBJIeHHI B 0OIecTBE, O CMOCOOOB M CPEICTB
pelIeHus MpodjieM CepBHCHOMN AeATEIbHOCTH.

TeMbl IpaKTHYECKUX 3aHATHIA (1. 5.4) 3apaHee cOOOIIAOTCs 00yJalOIUMCs
JUIS TOTO, YTOOBI OHM MMEIH BO3MOXXHOCTH MOArOTOBHUTBCA M IpopaboTaTh
COOTBETCTBYIOIIME TEOPETHYECKHE BOMPOCH AMCLUHMILUIMHBI. B Havane KaI0ro
IPAKTHYECKOT0 3aHATUS NIPENOAaBaTeIb:

- KpaTko JOBOIHT IO OOYYaroLIUXCs Ledd M 3ajauu 3aHATHs, obpalas ux
BHHUMaHHe Ha HauboJiee CI0XKHBIE BOMPOCHI [0 H3y4aeMOi TEME;

- NPOBOAMUT YCTHBI ompoc 0Oy4aroIuXcs, B XOAe KOTOPOro TaKke
06CyKIAIOTCs AUCKYCCHOHHBIE BOIIPOCHI.

Ha npakTudeckux 3aHATUSIX 00yYarOlIuecs NPe/ICTAaBISIOT CAMOCTOSTEIBHO
[IOArOTOBJIEHHbIE COOOILEHHMs, B TOM YHCJe B BHAE IPE3CHTALi, KOTOpPbIE
BeinosiHsitorcst B MS  PowerPoint, KOHCHEKTHpPYIOT HOBYIO HH(MOpMaLHUIO H

49



obcyxmaroT 3T coobueHus. [Ipemnonasarens B 3TOM MPOLECCE MOXKET BBICTYIIATh
B DOIM KOHCynbTaHTa wuid Mogeparopa. CTyleHTbl pemarT NpodiIeMsl,
BO3HMKAIOIIKME B KOHKPETHOM CUTyallUd B IIPOLIECCE MPOBENECHUS KPYTJIOro CTosa
(1. 9.6). Ilocie Toro kak Kaxjaas MOATPYIIA MPEIONKHUT CBOM BapHaHT peIleHUs
npo6ieMbl, HAYMHACTCS JUCKYCCHs, B XOJ€ KOTOPOH HEOOXOAMMO IOKa3aTh €ro
HUCTHHHOCTb.

[To uToram JieKUUH ¥ MPAaKTUYECKUX 3aHATHH NpernojaBaTe/ib BbICTABIACT
nonydeHHble obydaromuMcs Gamnsi, corymacHo M. 9.1 um m. 9.2, OrcyrcrBue
CTy[IEeHTa Ha 3aHATHSX WJIM €ero HEeaKTHBHOE YYacTME B HHX MOXET OBbITh
KOMIIEHCHPOBAHO CaMOCTOSITEIbHBIM BbIIOJIHEHHEM JIOTIOHUTENIbHBIX 3a1aHUH H
MpeCcTaBIeHUEM UX Ha IPOBEPKY MPENO/IaBaTeN0 B yCTAHOBICHHBIC HM CPOKH.

B coBpeMeHHBIX YCIOBHSX IEpel CTYyJEHTOM CTOMT BaKHas 3ajaqa —
Hay4uThECA paboTath ¢ maccuBamu HHGbopManuu. ObydaromuMmcs HeOOXOIUMO
pasBuBaTh B cebe CHOCOOHOCTb M IOTPEOHOCTh HCIIOJIB30BaTh JOCTYIHBIE
nH(OpPMAIIMOHHBIE BO3MOXXHOCTH M PECYPChl Ul MMOMCKA HOBOIO 3HAaHHUA U €ro
pacnpocTpanenus. OOyd4arolMMcsi HEOOXOIMMO Hay4HThCS YIPaB/IATh CBOCH
FCCNIeZI0OBATENBCKON M O3HABATEIbHOM AeSTETBHOCTBIO B CHCTEMe «MH(popManus
— 3HaHWe — uHpopmamus». [Ipexne Bcero, Mg OOCTHKEHHS ITOM Leld, B By3e
opraHusyeTcs caMocrosTenbHas pabora obyuaromuxcs. Kpome  Toro,
COBpeMeHHOe o0yueHHe NpeanoJaraer, 4To CyLUIECTBEHHYI0 4acTb BPEMEHH B
OCBOGHHMHU [UCLHUILIMHBEI OOYYarOIIMiCs MPOBOTUT caMocToATeNnbHO. [IpuHsTO
CUHTATh, YTO TAKOW MeTOA OOyYeHHS HOJDKEH CII0COOCTBOBATH TBOPYECKOMY
OBJIaJIEHUIO 00YYaIOIIUMHUCS CTIeLHalIbHBIMHU 3HaHUAMH U HaBbIKaMH.

CamocTosiTenbHas pabora oOydarorierocst BechMa MHOroobtpasHa H
conepxarenbHa. OHa BKJIFOYAET CIAEAYIOLINe BUIbI 3aHATHH (11. 5.6):

- CaMOCTOSITE/IbHBIN TIOMCK, aHAIH3 HWH(pOpMalUKU U TpopaboTka y4eOHOro
MaTepuana;

- DOArOTOBKY K YCTHOMY OIpocy (mepedeHb THIIOBBIX BOIPOCOB IUIA
YCTHOTO omnpoca B 1. 9.6);

- HOATOTOBKY cOOOIIEH I (IIPHMEpHBIiA [IepedeHb TeM COOOIIeH H B I1. 9.6);

- IOATOTOBKY K KPYIJIOMy CTOJY (IIPMMEpHBIH epedenb 3aanuii B 1. 9.6);

- BBIMOJIHEHHE KypCOBOii paGoTs! (TeMbI KypcoBoii paboTel B 11. 9.3).

CucTeMaTHYHOCTD 3aHATHH IIpeoyiaraeT paBHOMEPHOE, B COOTBETCTBUH C
nn. 5.2, 54 wu 5.6, pacnpeneneHue oObemMa pabOTBl B TeYeHHE BCEro
IpeyCMOTPEHHOr0  y4eOHBIM IITAHOM CpOKa  OBNIQJIeHHs — IUCLHUILIHHOH
«CepBuconorus». Takoil MmoaXox MO3BOJAET M30exaTh JAepuuUUTa BPEMEHH,
IIeperpy3o0K, CHEMK:A U T.I. B 3aBEPINAOMIMA MEPHOA H3YyYCHHA NUCIHUIUIMHBL.
[TocnenoBaTeabHOCTh pabOThI O3HAYAET MPEEMCTBEHHOCTE M JIOTHKY B OBJIAZICHUH
3HaHusMU 1o aucuumianHe «CepBuconorus». JlaHHBIA TPHHIMI H3HA4YaJIbHO
3aI0)KeH B Y4eOHOM IUIaHe MpPH ONpElNe/ICHHH O4YePeIHOCTH H3Yy4eHHA
OUCHMIUIMH.  AHAJOTHYHBI  TOAXOJN  INPHUMEHSETCS MpPH  ONpeC/ICHUH
MOoCe0BaTEIbHOCTH B U3yUYE€HUHU TEM JIMCLUILIHHBI.
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3aBeplIalOMM 3TAllOM CaMOCTOATE/IbHOH pabOThI SBIACTCSA MOArOTOBKA K
clade JK3aMeHa M K 3alluTe KypcoBoil paboThl BO BTOPOM CEMECTpe,
TpENONaraolie HHTErPallHi0 H CHCTEMAaTH3alUI0 BCEX IIOJNYYEHHBIX IIpH
W3yYeHHWH IUCUAIUTHHBI 3HaHUH. [IpuMepHbIH nepeveHb BOIPOCOB AJd 9K3aMeHa
M 3aganpus mo gucmumuinHe «CepBucosiorusy mpuBefeH B 1. 9.6. OueHoyHas
[IKaja s KypcoBoi paboThl onucaHa B 1. 9.5.
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PaGoyas mporpaMma cocTaBleHa B coOTBETCTBHHU ¢ TpeOoBanusamu OI'OC
BO no Hanpasienuto noarotosku 43.03.01 «Cepsucn.

[IporpaMMa paccMOTpeHa W yTBepXAeHa Ha 3acenanuu Kadenpsr Ne 2
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