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COLOJIOI'MA U TICUXOJIOT'UA
VYIIPABJIEHNMA B CEPBUCE HA BO31YIIHOM
TPAHCIIOPTE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpaBnenHnocts IPOTrpaMMBbI
CepBuc B cdepe BO3AYITHOTO TPAHCTIOPTA
(mpoduip)
KBanndukaiyisi BbITyCKHUKA bakanasp
dopma 00yueHus Ounas
Henssmu  ocBoeHuss aucuuiinHbl  «Conuoiorus u
NICUXOJIOTHSl ~ YOpPaBJIEHUS B CEpBUCE HAa  BO3JAYIIHOM
TpaHCIOPTE»  SBJISAIOTCSA:  (OPMUPOBAHHE y  CTYAEHTOB

HCHI/I OCBOCHUA NUCLIUITIINHBI

TEOPETUYECKUX OCHOB, IpakTHUYEeCKHUX (OpM U METOJI0B
MPUHSTHS TUIAHOBBIX U YNPABICHUECKUX PEIIEHUH Ha OCHOBE
UCIOJIb30BAaHUSI COBPEMEHHBIX HAYYHBIX U MPAKTUYECKUX
3HAHUU 10 COLIMOJIOTMH U NICUXOJIOTMH YIIPaBJICHUS B CEPBHUCE;
O3HAaKOMJICHHE  CTYACHTOB C  OCHOBHBIMH  TEOPHUSIMHU
yHIpaBiieHus; OPMUPOBAHUE Y CTYJIEHTOB 3HAHUM O YEJIOBEKE,
€ro CYIIHOCTH YIPABJIEHYECKON MEATEIbHOCTH, METOJaX H

dbopmax  ympaBiieHHS,; HU3y4YEeHUE Mecta U poiu
YIPaBICHYECKON NIEATETLHOCTH B MpodecCHOHATBHOM padboTe
CTICIMAINCTOB  CEPBHCA;  OCBOCHHE  METOJOJIOTHUECKUX

MOAXOAOB K W3YYCHHIO JIMYHOCTH OOBEKTa M CyOBEKTa
ynpasiieHusi; (opmupoBaHue 0a30BbIX IpeACTaBICHUN 00
WHIUBUIYATbHBIX  (PU3HOJIOTUYECKHUX, COLIMAJbHBIX |
IICUXOJIOTHYECKUX OCOOCHHOCTAX YeJIOBEKa.

CemecTp (kypc), B (Ha) KOTOpOM
H3y4acTCsa NUCHUIIIIMHA

Ounas ¢popma — 7 cemecTp

HaumenoBanue gactu (6510Ka)
OIIOII BO, x xoTOpOii OTHOCUTCS
JIMCHUILUINHA

JycuuniuuHa no BbIOOpY OTHOCUTCS K BApUATUBHOM YacTH
bnoka b1

Kommnerenmuu oOy4aromierocs,
(dbopMupyeMble B pe3ysibTaTe
OCBOEHUS AUCLUILINHBI

OK-4; TTK-1; TTIK-9

TpynoeMKoCTh TUCIUTIIIUHBI

OO6miast TPyAOEMKOCTh JUCHUIIIAHBI COCTABISET 3 3a4eTHHIC
enuuuipl, 108 akageMUYEeCKUX YacoB.

Conepxanue UCIIAIUINHEI.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. OOBexT, mnpeaMET W 3aJa4d COLMUOJIOTHU U
NICUXOJIOTHH YTIpaBJICHUs] Ha MpPEeANnpHUsTHH cepBHca B cdepe
BO3YILIHOTO TpaHCIOPTa

Tema 2. McTtopusi CTaHOBIEHUS M Pa3BUTHS YIPABICHYECKON
MBICIIU

Tema 3. BzaummojnelcTBHe JMYHOCTH M TPYIIBI B CHCTEMAax
yIOpaBJIeHUS! Ha MPEANpHUSITHH CepBHUCAa B cepe BO3IYIIHOTO
TpaHcopTa

Tema 4. ['pynnoBast AesTeNIbHOCTh B CUCTEMAX YIIPABJICHUS Ha
MPEANPUITHH CepBHUCa B cpepe BO3AYLUIHOIO TPAHCIIOPTa

Tema 5. CouuanbHble OpraHU3alMi U MPUHIUIBI YIPaBICHUS
MU B cepe BO3IYIIHOTO TpaHCIOpTa

Tema 6. PykoBoACTBO M JMIEPCTBO B CTPYKTYpax yHpaBiICHUS
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Ha IPEIIpUATHN CEpBHCA B chepe BO3AYIIHOIO TpaHCIIOpTa
Tema 7. DOdPexkTuBHOCTH U  KOHKYPEHTOCIOCOOHOCTh
COBPEMEHHBIX OpTraHU3aluii B chepe BO3AYIIHOIO TPaHCIOpTa
Tema §. OpranuzanuoHHasi KyJbTypa KakK COIIHAIBHO-
MICUXOJIOTHYECKasi TpoljeMa Ha MPEANpUSITHH CEepBUCAa B
cdhepe BO3MYIIHOTO TPAaHCIIOPTa

Tema 9. CounaabHO-IICUX0JOTHUECKUE 0COOEHHOCTH
yIOpaBJIeHUs! MEPCOHAJIOM Ha MpEeANpUsTUU cepBHUca B chepe
BO3YILIHOTO TpaHCIOPTa

Tema 10. ConuanbHO-IICUXOJOTUYECKHUE OCHOBBI TNPUHATHS
YIPaBJICHUYECKUX PEIICHUA Ha MPEANPUATAU cepBHca B chepe
BO3YILIHOTO TpaHCIOPTa

Tema 11. KoHdnukTel B ympaBleHHH U CHOCOOBI HX
paspelleHuss Ha NpeanpUsITUU cepBUca B cdepe BO3IYIIHOTO
TpaHcIopTa

Tema 12. CommanbpHasi OTBETCTBEHHOCTh MEHEIKEpa Ha
MPEANPUITHH CepBHUCa B cpepe BO3AYLIHOIO TPAHCIIOPTa

Tema 13. MeToanka COLMOIOTHMYECKOTO HCCIEIOBAHUS
COBPEMEHHBIX OpraHM3aluil cepBuca B cdepe BO3IYLIHOTO
TpaHCcopTa

Tema 14. Meronuka COIUAJIBHO-TICUXOJIOTHYECKOT'O
UCCIIEIOBaHMUsSl  YCHEIIHOW JEsTeNbHOCTH MEHeIXepa Ha
IPEANPUITHH cepBHUca B cepe BO3AYLUIHOIO TPAHCIIOPTa

®opma IIPOMEKYTOUHOU
aTTeCTalMy IO MUTOraM OCBOCHMS
JUCHUIUINHBI

3auer




