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1 Hean ocBOeHHsI AHCIHITHHBI

JucuuminHa  «OKOHOMHKa  CEpBHUCA» criocodcTBYeT  (POPMHUPOBAHUIO
CHCTeMbl 3HAHMI O METOAONOrMYECKHX OCHOBax COBPEMEHHBIX HAY4YHBIX M
MPaKTHYECKHX 3HAHUH MO 0611l IKOHOMHKE, O CyOBeKTax SKOHOMUKH, SIBJICHUIX
U Tpoleccax SKOHOMHYECKOM JKM3HHM 00INecTBa, O METONax W HMHCTPYMCHTaX
JCCNIeIOBAHMS OTHX SBIEHHUH, O criocofax M CpeacTBax PeIICHUs SIKOHOMHIECKHX
npobiem.

LlensiMi  OCBOEHHMSl  IUCLMILIAHBL «DKOHOMHMKA CEpBHCa»  SABJIAIOTCS
dopMupoBaHHe Y CTY/JCHTOB COBPEMCHHOTO 9KOHOMHYECKOTO  MBILLIICHHA,
IeJJOCTHOrO ~TIPEICTaBIeHHs 00 IKOHOMHKE cepsl cepBHCa, a TaKKe,
dopmMupOBaHUE y CTYJIEHTOB yMeHUil ¥ HAaBBIKOB PacCUMTBHIBATE SKOHOMHHYCCKUC
HoKa3aTeaH, XapakTepusyouue AesTeIbHOCTD XO3SUCTBYIOUMX CyOBEKTOB Ha
OCHOBE THIIOBBIX METONWK M [ICHCTBYIOLIEH HOPMATHBHO-IIPaBOBOK 0askl Ha
OCHOBE HCIIOJB30BaHMS COBPEMEHHBIX HAy4HBIX M MPaKTHIECKHX 3HAHUH 10
JTUCLUIIIIMHE.

3aa4aMy OCBOCHHS JUCIUIUIMHBI SBIAIOTCAH:

- (GopMHUpOBaHHEe Yy CTYAGHTOB CHCTEMHBIX 3HaHMii 00 OCHOBAX
SKOHOMITIECKMX 3HAHMI MpH OLEHKe d(Q(QEeKTUBHOCTH pe3y/bTaTOB JIeATeTBHOCTH
Ha  TpeANpUATHSX — cepBuca B chepe  BO3AYIIHOIO  TPAaHCHOpTa, O
(GyHKIMOHMPOBAHHUH NpeMpUATHI CepBHca B COBPEMEHHBIX YCJIOBHAX B cdepe
BO3/LyIIIHOTO TPAHCIIOPTA;

- HO3HAKOMMTH CTYHEHTOB C OCOOCHHOCTAMH M npobaeMaMu
OpraHu3alMi M YNpaBlICHHA MpeAnpUATUAMHI CepBUCa B chepe BO3ITyLIHOIO
TpaHCcropTa, ¢ TEXHOIOTHAMH INpolecca cepBiCca, C MEXaHWU3MOM pasBHTHI
CHCTeMbl KIIMEHTCKMX OTHOLIEHHUH C y4eTOM TpeGoBaHUii MOTpeOHTEIS B IPOIECCe
OpraHu3alMK U TJIaHWPOBAHHA NeATeIbHOCTH IpeanpusTus Ccepsuca B chepe
BO3/YIIIHOTO TPAHCIIOPTA;

- 1103HAaKOMHUTD CTY/ICHTOB C OCHOBaMH IUTAHUPOBAHUS
HpOHBBOﬂCTBGHHO—XOBﬂﬁCTBeHHOﬁ NeATeNTPHOCTU TIPEINpHUATHs cepBHca B chepe
BO3YLLHOrO TPAHCIOPTa B 3aBUCHMOCTH OT U3MEHeHUs] KOHBIOHKTYPBI PBhIHKa
yCIIyr U crmpoca norpebureneid, B TOM 4ucjIe C yIETOM COIMANbHON MOJTUTUKH
roCy/IapcTBa, C KOHKPETHBIMU METOAaMH aHaM3a Pe3yJIbTaToB MPOU3BOACTBEHHO-
XO35MCTBEHHOH H hUHAHCOBO-3KOHOMHYECKOH  AEATENBHOCTH NpeANpUsITHA
cepsuca B cepe BO3AYIIHOrO TPAHCIIOPTY,

= [TO3HAKOMHTH CTYJEHTOB C MEXaHH3MOM OpraHu3alliH npolecca
cepsuca B cdepe BO3ZYIIHOrO TPAHCIIOPTA, BBIOOpA PecypCcoOB U CPEICTB C yIeTOM
TpeGoBaHuii MOTpeOHTENS, € MEXaHUIMOM NpOBEAEeHHs OSKCIEPTHU3bl U (vn)
JMAarHOCTHKU 0OBEKTOB;

- [103HAKOMHTH CTYIEHTOB C MEXaHW3MOM OCYIICCTBIICHHS KOHTPOJIS
KauecTBa IIpoliecca cepBuca B cepe BO3AYUIHOTO TPAHCIOPTA, MAPAMETPOB
TEXHOJIOTMYECKUX MPOLIECCOB, HCTOIB3YEMbIX PECYPCOB;

= [IPUBUTH CTYJGHTaM MPAKTHYECKHEe yMEHUs H HABBIKMA TI0 PEILCHHIO
IIPOU3BOICTBEHHO-XO3AHCTBCHHBIX 1 (DMHAHCOBO-5KOHOMHMYECKUX  BOTPOCOB
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obecrieuernss  d(PEeKTUBHON JeATENHHOCTH NpeANpUsITAN  cepBHCa B cepe
BO3/LyLLIHOrO TPAHCIIOpTa.

JIucuuruiMHa

BBIIYCKHUKA K

cepprca»  obecreuuBaeT
opraHHsauHOHHo-praBnqueCKoﬁ

OJIFOTOBKY
BUJIaM

«DKOHOMHKA
CEepBUCHOM |

po(eCCHOHANIBHOM IeATEIBHOCTH.

2 MecTo AMCUMILIHHBI B CTPYKTYpe€ OI10I1 BO

JlucuuIuiMHa

«DKOHOMHMKA CEpPBHCA» NPEICTaBIsAeT COOOM NUCLHUILIHHY,

OTHOCSIIYIOCS K BADMATHBHOMN 4acTH Broka | JIUCLHUIIAHBL (MOLYJIH).

JlanHas

JMCLUILIAHA
c)OPMHUPOBAHHBIX Yy CTyIEeHTa IpPH OCBOCHHH JIMCLUIUINH:

pesyjipratax — OOy4eHus,
«IKOHOMHUKA,

Oazupyercs  Ha

«MapkeTuHr», «BpeleHue B npogeccuion, «Poib ¥ MECTO CEPBUCHBIX yciyr Ha

BO31yIIHOM
TpaHCIIOPTEY,
cepBUCa»,
TpaHCIIOPTay.

JlucuuninHa

TpaHCIIOPTEY,
«Opranuzauus © IUIAHWPOBAHHE JeATEIbHOCTH npe ANPUATHI
«ITpon3BOICTBEHHAs

«CepBucHas ~ JeATENBHOCTh ~ HA  BO3AYLIHOM

3CTETHKa Ha NpeanpUiATHAX BO34YLIHOTO

«DKOHOMMKA CepBHCa» SBIACTCA obecrieunBaroLIei I

CNeAyIOUMX JHUCIUILINH OCHOBHO# 00pa30BaTebHON IPOrpamMMBL: «TexHuko-
SKOHOMIYECKOe OGOCHOBAHME MHBECTULMOHHBIX M HHHOBAIMOHHBIX MPOEKTOB B

cepBHUCEe».

JIMCUUIUIMEA M3Y4aeTcst B 7 CEMECTpe.

3 KomnereHUHH

oGyuaiomerocsi, (opmMHpyemble B pe3yJabTarTe

OCBOEHHUS JHCLHHIIIHHDbI

IIpouiecc OCBOCHHS

KOMIIETEHIIUM:

MCLMIUIMHBI HarpaBlieH Ha (OpMHUPOBAHNE CICAYFOLIIX

[TepeyeHb U KO

[TepeueHb MIAHUPYEMBIX PE3yJIbTaTOB 00y4eHuUs 110

KOMITIETeHLIUN IUCHUILIAHE
Cnoco6HOCThIO | 3HATH!
HCII0JIB30BaTh - OCHOBBI PKOHOMUYECKHUX 3HAHUI IIPU OLECHKE 5((eKTUBHOCTH
OCHOBBI pe3yJbTaToOB ASTENBHOCTH Ha NpeNpUATUIX CepBUCA B chepe
HKOHOMHMYECKHX | BO3JYyIIIHOIrO TPAHCIIOPTa;
3HAHUU npu | YMeTb:
OLIEHKE - HCIIONI30BaTh OCHOBBI 3KOHOMHUYECKHX 3HaHUH NpU OIEHKE
3¢ PeKTHBHOCTH >()PEeKTUBHOCTH Pe3yjIbTaToB NeATeIbHOCTH Ha NPeANpHATHIX
pe3ybTaToB cepBHca B cpepe BO3/LyLIHOTO TPAHCTIOPTa;
nesTeabHOCTH B | BraneTs:
pasIUYHbIX - CIIOCOOHOCTBIO HCIIONB30BATh OCHOBBI ~ OKOHOMHHECKHX
chepax (OK-2) |3HaHmd  0Opd  OLCHKE 5>(Q(EeKTUBHOCTH  Pe3yJbTaTOB

JesSTeTPHOCTH Ha MPEeATNpUsITUIX CEpBUCA B cepe BO3LYIIHOTO
TpaHCIopTa. i
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[TepeyeHs U KOZ

[lepeyeHb MIAHUPYEMBIX PE3YTIbTATOB o0y4eHus 1o

KOMITETeHLIUH JTUCLMILIMHE

['0OTOBHOCTBIO 3HAaTk:

paspabaTbiBaTh | - TEXHOIOTMH Mpolecca CepBuca, MEXaHU3M Pa3BUTHsI CUCTEMBI

TEXHOJIOTHU KIIHEHTCKIX OTHOIIEHUH ¢ ydeToM TpeOOBaHUH noTpeduressa B

npolecca mpollecce  OpraHM3alud M TIAHHPOBAHMS JeSTEeIbHOCTH

CepBHCa, MpeANpUATHs CEepBHUCA B chepe BO3YIIHOIO TPAHCIIOPTA,

pa3BUBaTh YMerTs:

CHUCTEMBI - JCIIONB30BaTh TEXHOJIOTMH IpOIecca CepBHCa M MEXaHH3M

KJIMEHTCKUX pa3BUTHSI CHCTEMbl ~KIMEHTCKUX OTHOLIEHHUI ¢ Y4eTOM

oTHOLIEHHH ¢ | TpeboBaHuii moTpeduTens B  IPOLECCE opraHusauuu H

y4eTOM [UIAHUPOBAHMUSI JEATENbHOCTH MPSANPUATH CcepBUCa B chepe

TpeboBaHui BO3/lyILIHOI'O TPAHCIIOPTA;

noTpeduTeNs Brnaners:

(OIK -2) - CIIOCOOHOCTBIO MCIIOJIB30BaTh TEXHOJIOTHH Nporecca cepBuca,
MEXaHU3M pPa3BUTHA CHCTEMbl KIMEHTCKHX OTHOIIIEHUH C
yueToM TpeGoBaHHi MOTpeOUTEs B MPONECCe opraHusalui u
[UIAHAPOBAHMS AEATENBHOCTH NPEINPUSTAL  CEpBHCa B cepe
BO3IYLIHOI'O TPAHCMOPTA.

['OTOBHOCTBIO 3HaTh:

OpraHu30BaTh - MeXaHW3M OpraHH3aliK Mpolecca CepBuca, BEIOOpa pecypcoB

rpoLece ¥ CpeJCTB C y4eToM TpeGoBaHUH notpeduTess Ha MpeANpUATHN

cepBuUcCa, ceppuca B cpepe BO3/lyIIHOIO TPAHCIIOPTa;

IPOBOAMTH YMeTs:

BBIOOP - OpraHuM30BaTh MPOLECC cepBuca, MPOBOIUTE BBIOOp pecypcoB

pecypcoB ¥ | ¥ CpesiCTB C y4eToM TpeOOoBaHHH noTpebuTelis Ha IPeANpUsTHH

CpeAcTB ¢ | ceppuca B chepe BO3AYIIHOIO TPAHCIIOPTA;

y4eTOM Bnanets:

TpeOoBaHUI - HaBBIKAMH OpraHW3alliHM Mpolecca cepBrca, IPOBOHTDL BBIOOD

oTpeOuTEIs PECYpCOB M CpPEICTB C yueTOM TpeGoBaHMii MOTpeOUTENA Ha

(OIIK-3) npeAnpUsTHHA CepBHCa B chepe BO3/YIIHOTO TPAHCIOPTA.

[OTOBHOCTBIO K | 3HATB:!

[IAHUPOBAHHIO | - OCHOBBI IJIAHWPOBAHUA [IPOM3BOJICTBEHHO-X03HCTBEHHOM

MPOU3BOJCTBEH | [€STEIBHOCTH PEITPHSTHA ceppuca B cdepe BO3AYLIHOTO

HO- TpaHCIOpTa B 3aBUCHMOCTH OT H3MEHEHM KOHBIOHKTYPbI

XO34MCTBEHHOM | pBIHKa YCIyr U clpoca norpebureneii, B TOM 4Hcie C y4ETOM

[eATebHOCTH | COLMANbHOM MOIUTHKY rOCy1apCTBa,

peAnpUsTUS YMeTs:

cepBuca B|- IJIaHUPOBAThH PON3BOACTREHHO-X03HCTBEHHYIO

32BHCHMOCTH OT | JIeATeIbHOCTh MPEANpUATHsS CepBHCa B cepe BO3IYIIHOIO

U3MEHEHHUS TpaHCTOpTa B 3aBHCHMOCTH OT H3MCHCHU KOHBIOHKTYPBI

KOHBIOHKTYPBI | phIHKa yCIyI H CIpoca notpeGureneif, B TOM 4HCIE C yHeTOM

pBIHKa YCIyr |
crpoca

COIMAJIbHOM MOJUTHKHA rOCy/1apCTBa,
Bnanerb:




mepeqeﬁb U KOJI

[lepeuens MIAHMPYEMbIX Pe3y/IbTAaTOB 00yYeHHs 110

X IPOLECCOB,
HCIIOJIb3YEMBIX
pecypcos  (IIK-
12)

KOMIIETEHIIU M IUCLUILIMHE

notpebutenei, |- HaBbIKaMH IJIAHMPOBAHMA TIPOM3BOICTBEHHO-X03AHCTBEHHOM

B TOM 4HCIE C | IesSTeNbHOCTH TpeATpHSATHS cepBuca B chepe BO3/YyIIHOTO

y4ETOM TpaHCIIOPTa B 3aBMCHMOCTH OT M3MEHCHHS KOHBIOHKTYPDI

COLMaJIbHOM pBIHKA YCJIYT ¥ CIPOCa MOTpeOHuTelel, B TOM YHCIe C yHCTOM

MOJIUTUKHA COLIMATbHOM MOJUTHKH roCyAapCcTBa.

rocyapcTaa

(IK-2)

[OTOBHOCTBIO K | 3HATH:

MPOBEEHUIO - MeXaHW3M IPOBENEHMs BKCIepPTH3bl W (WJIX) IMArHOCTUKHA

SKCTIepTH3Bl ¥ | 0OBEKTOB cepBuca B chepe BO3AYLIHOTO TPaHCIOPTa;

(nm) YMeTb:

JIMarHOCTUKH - TpPOBOJMTH OKCIEPTHU3Y H (MaM) JUArHOCTHKY OOBEKTOR

00bEeKTOB cepBuca B cepe BO3yLUIHOTO TPAHCIIOPTa;

ceppuca (IIK- | Bnanets:

10) . CHOCOGHOCTBIO K IPOBENEHMIO OKCIepTH3bl W (WIiH)
JMATHOCTHKH OOBEKTOB cepBHca B cdepe  BO3LYUIHOIO
TPaHCIIOPTA.

[OTOBHOCTBIO K | 3HATh:

OCYILIECTBJIEHH |- MEXaHM3M OCYIIECTBICHHA KOHTPOIA KaueCTBa npotecca

IO KOHTPOJIS | CEPBHCA, napaMeTpoB TEXHOJOTUYECKHUX IIPOLIECCOB,

Ka4yecTBa HCIIOJIb3YEMBIX PECYpCOB Ha MPEANpUATHH CEpBHCa B chepe

nporecca BO3/yLIHOTO TPAHCIIOPTA;

cepBmuca, YmeTs:

napamMeTpoB - OCYIIECTBJIATH KOHTPONb KawyecTsa Mpolecca cepsuca,

TEeXHOJIOTHYECK napamMeTposB TEXHOJIOTHYECKUX TIPOLECCOB, HCITOJIE3YEMBIX

pecypcoB Ha TpPEINpUSTHH  CepBUCA B cepe BO3TYIIHOTO

TPAHCIIOPTA,;

Bnagerts:

- CTIIOCOOHOCTHIO OCYIIECTBICHHS KOHTPOJIS Ka4yecTBa rnporecca
cepBHCa, rapamMeTpoB TEXHOJIOTHYCCKHX MPOLIECCOB,

HCIIONB3YEMbIX PECypcoB Ha MpPeANpHUATHH CepBUCA B chepe
BO3YILIHOTO TPAaHCIIOPTA.

4 O6bEM AMCUMIIIHHBI H BHABI y4eOHOi paboThbl

Obmiast TPYAOEMKOCTh JIMCLHUILUIMHBI COCTABIIACT 6 3auéTHBIX enuHui, 216
aKageMHYeCcKuX Jaca.

HaumeHoBaHME Bcero uacoB | CemecTp
7
O6was TpyA0EMKOCTh AMCIUIINHEI 216 216
KourakTHas paboTa: 100,5 100,5




HaumeHnoBanue Bcero uacoB | Cemectp
¥
JEKLHH 42 42
IpaKTHYECKHE 3aHATHS 52 52
CEeMUHapbl — —
nabopaTopHbie paboThI — —
KypcoBoii paboTa 4 4
CamocrosTenbHas padoTa CTyIeHTa 73 13
ITpoMexyTouHas aTTeCTalus 45 45
KOHTaKTHas paboTa 2,9 2.3
caMoCTOsTeNbHas pabora MO IMOATrOTOBKE K 42.5 42,5
3K3aMeHY

5 Conepikanue AHCUHIIHHDBI

5.1 CooTHeceHHe TeM JHCUHILIHHBI H QOPMHPYEMbIX KOMIETEeHUHH

TeMbI TUCLUTUIMHBI KomneTeHuuu )
WA
Q T = o
5 a = E |2 B
O Sl O M2 | 55 |88
T3 A Bl Wiy n S |z §
=FIZIE|EEu | 88 |EE
" © |0 SHES B i l=
o
1 2 |34 |5/6| 78 9 10
Tema 1. Cdepa cepBuca B BK, JI,
" .88
PBIHOYHOM 3KOHOMHKE M B cpepe | 6 |+ | — |—|—| — | — | II3,
Crg
BO3YLIHOTO TpaHCIOpPTa CPC
Tema 2. CepBuc B chepe L 113, YO
) 12 | —| + |+ |+] + | + CPC, ?
BO3/YLIHOI'0O TPAHCIIOPTa KC C
s 5 e soyamere| 6 |+| = |—|—|— | —| &I YO
E P ~ CPC | Cm
TpaHCIopTa
Tema 4. Opranu3zanus
NPOM3BOJCTBA Ha MpPEeaNpUATHH JL. 113, | ¥O,
6 |tt—|—|—|—|—
cepBuca Ha BO3YIIHOM CPC | Cm
TPaHCIOPTE
Tema 3 Opranu3aiuoHHas
CTPYKTypa ynpaeienust | o || _ | _ || | — JLII3 | YO,
NpeinpusTHEM cepBHca B cdepe CPC | Cm

BO3YIIHOI'O TPaHCIOPTa




1 9 10
Tema 6. VYcraBHBIM KamuTal H
MMYIIECTBO MPENNpPUATHI COhEpH] JLII3, | ¥O,
cepBuca Ha BO3yIIHOM CPC | Cm
TPaHCIIOPTe
Tema 7. OcHoBHble  (OHBI
(OCHOBHO# KamuTaml) MpearpHATHS JLII3, | YO,
cepBuca B cdepe BO3AYUIHOrO CPC | Cm
TpaHCIIOpTa
Tema 8. OO6oporHble (QOHIBI
(060pOTHBIH KamuTal) J, 113, | YO,
NpeanpusTAs cepBHca B cdepe CPC | €Cm
BO3IYLIHOI'O TPaHCIIOPTa
Tema 9. Apenpa,  JIM3HHI,
HeMarepHalbHble  aKTHBbl  Ha I, 113, | V0,
MpeanpusTAN CcepBHca B cdepe CPC | Cm
BO3AYLIHOI'O TPaHCIOPTa
Tema 10. KanuranbHble BIIOKEHUS
(VHBECTHLIMM) B  [peANpUsTUs JI, 13, | ¥0O,
cepBuca B cdepe BO3IYIIHOIO CPC | Cm
TpaHCIOpTa U UX 3(P(YEKTUBHOCTD
e S e I 10, | 90,
BO3YIIHOM TPAHCIOPTE CEC | L
bl ogh LI, | Y0,
BO3AYIIHOTO TPAHCIOPTa CBE | o4
ST G008 SHeme 58 LI, 5,
BO3IYIIHOM TPAHCIIOPTE CPC o
TR 1m0
BO3IYIIHOM TPAHCIIOPTE CEE | o
Tema 15. V3nep)ku npou3BOJACTBA
¥ pacxolbl MpeanpustHs cdepsl LT3, | ¥O,
cepBuca Ha BO3IyLIHOM CPC | Cm
TPAHCIIOPTE
Tema 16. [TpuOsbLib H
peHTabeIbHOCTh IIpeaANpUSATHS JLIR, | ¥O,
cepBuca B cdepe BO3AYIIHOIO CPE | Cm

TpaHCIIopTa




1 2 (3] 4 i 9 10
Tema iy CebecTOMMOCTD
MPOTYKLHAH (ycnyr) Ha 1. 113 YO,
NpeanpusTusx cepsuca B coepe | 12 | —| — &+ (’JPC, C,
Bo3ayIHOro TpaHcmopra. CMeTta P3
3aTPaT ¥ KAJIbKYJIALHA
Tema 18. Hamoru, c6opsl,
OTUMCIEHHS HA MHPEANPHATHAX | ¢ | | . J, 113, | YO,
ceppuca B cdepe BO3AYLIHOTO CPC | Cm
TpaHCIIOpPTa
Tema 19. LlenooOpazoBanue u VO
LeHOBas MOJMTHKA NPEANPUATHS | (5 | | o JL 113, Cm’
cepBuca B cdepe BO3IYUIHOTO CPC T,
TpaHCIOPTa
Tema 20. KauecTBO INpOAYKIHH H
YO,
yenyr.  KonkypeHTOCIOCOOHOCTD 1 || — - JI, I13, Ci
MpeANpUsTAs cepBuca B cdepe CPC PB,
BO3YUIHOI'O TPAHCIIOPTA
Tema 21. Ouenka 3¢(heKTUBHOCTH vO
NEeATEbHOCTH NPEIPHATHA | 15 | _ | _ - JI, 113, Cm’
cepBuca B cdepe BO3IYLIHOrO CRC P3=
TpaHCIOpTa
KypcoBas paboTa 4
WToro no IMCUHUIIIMHE 171
[TpomexyTo4Has aTTecTalus 45
Uroro 216
Coxpamenust: JI — nekuus, 13 - mpakTHyeckue 3aHATHA, CRC —

camocTrosiTesbHas pabora cryaedta, BK — BxonHo# KoHTponb, YO — yCTHBIH
ompoc, T — Tect, P3 — pemenue 3ana4, KC — kpyrisii cton, Cut — coobeHue.

5.2 TemMbl JHCUMIVIMHBI ¥ BHAbI 3aHATHH

HauMeHnoBaHU€e TEMBI 1 lm| c cPC | KP Bcero
U CIUTUIAHBI 4acoB

Tema 1. Cdepa cepBuca B
PLIHOYHOI 3KOHOMHUKe U B chepe | 2 | 2 | — 2 — 6
BO3YILIHOrO TpaHCIopTa
Tema 2. CepBuc B chepe | 4 | — 6 . 12
BO3IYUIHOTO TPaHCIIOpTa
Tema 3. Ilpeanpustue chepbl
cepsuca B cdepe BosgymHOro| 2 | 2 | — i — 6
TpaHcIopTa
Tema 4, Oprammzamus | 2 | 2 | — 2 — 6




HaumenoBaHue TeMbl
NUCIHUITJIIMHBI

I13

CPC

KP

Bcero
4acoB

IPOM3BOJACTBA HA MpPEANPHUATUH
cepBHca Ha BO3/YIITHOM
TPAHCIIOPTE

Tema 5. Opra#auzauroHHas
CTPYKTypa yIIpaBlIeHU
MpeanpUsTHeM cepBuca B cdepe
BO3YIIHOTO TPAHCIIOPTA

Tema 6. YcTaBHBIM KanuTall H
MMYILIECTBO MIPEANPUATHS Ceph
cepBuca Ha BO3IYIIHOM
TpaHCIIOpTe

Tema 7. OcHoBHbIE (OHIBI
(ocHOBHOM KaruTan)
TpeNpUsTAST cepBHCa B Chepe
BO3IYIIIHOTO TPaHCIOPTA

Tema 8. OGopoTHbIe (HOHIBI
(oOopoTHBINM KaImuTamn)
NpeanpusTHs cepBHca B cdepe
BO3yLIHOTO TPaHCIOPTa

Tema 9. Apenna, JIM3HHT,
HeMaTepuaibHble  aKTHBbl  Ha
TpEeNpPUsATAN CepBHCca B cdepe
BO3IYIIHOIO TPaHCIIOpTa

Tema 10. KanuransHbie
BlOKeHUs1  (MHBECTULIMHM) B
npeanpusTHs cepBuca B chepe
BO3/yILIIHOrO TpaHCIOpTa H MX
3¢ (EKTUBHOCTH

Tema 11. Tpynoseie pecypchl
npennpusTUsi cepsl cepBrca Ha
BO3JYIIHOM TPaHCIIOPTE

Tema 12. ®uHAHCOBBIE PECYPCHI
TpenpUsTUs. cepBuca B cdepe
BO3AYLIHOI'O TPaHCIOPTa

Tema 13. MarepualibHbIE
pecypchl IpeAnpusTusi cdepbl
cepBuca Ha BO3IYIIHOM
TPAHCIIOPTE

o

Tema 14. IlnaHupoBaHue Ha
NpeanpusiTAR cepsl cepBrca Ha
BO3/yIIHOM TPaHCIIOPTE

Tema 15. N3 nepxku




HaumMeHoBaHue TEMBI Bcero
JT|/m| Cc | P |CPC| KP .
JIACLHILIUHBI JacoB

IIPOM3BOJICTBA 7 pPacxobl
NpeanpusThst cepbl cepBHca Ha
BO3/[yIIHOM TPaHCIOpTe

Tema 16. [TpuObLIb "
peHTabenbHOCTh  MPeANpPHUATUS gl mp | = e ) o g
cepBuca B cdepe BO3LYLIHOIO
TpaHCIOopTa

Tema 1'% CebecTouMOCTh
MPOIYKIUU (yenyr) Ha
MpeanpuaTHsix cepsuca B chepe| 2 | 4 | — | — 6 — 12
BO3/yIIHOro TpaHcrnopra. Cmera
3aTpar v KaJIbKYJIALIUA

Tema 18. Hamoru, c6opsl,
OTYMCICHW HAa TPSMIPHATHAX | 5 | 5 | _ | _ 4 - g
cepBuca B cdepe BO3IYIIHOIO
TpaHCIOpTa

Tema 19. Llenoobpa3zoBaHue H
LeHOBAs MONMTUKA MPEMIPHATHS | o | o | _ | _ 6 o 1
ceppuca B c¢epe BO3AYLIHOTO
TpaHCIOPTa

Tema 20. KadecTBO NpOoAyKIUHU U

ycinyr. KoHKYpeHTOCrocoOHOCTh 3 | 2| = | = 6 - 0

NpeANpUsTHS cepBUca B cdepe

BO3/yLLIHOTO TPaHCIIOpTa |

Tema 21. Ouenka

opDeKTUBHOCTH  HEATENBHOCTH | , | , | _ | _ 6 . 12

MpeINpHUIATHsT CepBHUCa B cdepe

BO3IYILIHOTO TPaHCIOPTa

Kypcosas pabora - = = | = | — 4 -

Hroro 3a cemectp 7 42 [ 52 | — | — | 73 - 171

ITpomexyTouHas arTecTalus B Gopme IK3aMeHa 45

Hrtoro no qucuUIlLIMHE 216
Coxpamenusi: JI — nexuwms, [I3 - mpakTuueckue 3aHATHS, cPC -

camocTosTenbHas pabora cryaenTa, KP — kypcosas pabora, C — ceMHHapBL.

5.3 Coaep:xanne AHCUHILIHHBI

Tema 1. Cdepa cepBHca B PpbIHOYHOH 3KOHOMHKe H B cdepe

BO3AYLIHOIO TPAHCNOPTA
Cdepa cepBMca Kak COCTaBHas 4acTh HMH(PACTPYKTypbl PBIHOYHOL

SKOHOMHKH U cdepbl BO3AYILIHOIO TPaHCIIOPTa: CYUIHOCTh, 3aJa4H, GyHKLMH.
[pupoma M CyIHOCTh YCIyrH, O3BOJIOUHMS CQepsl cepBuca B Poccuiickoii
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Denepaiuu U 3a pydexoM. PaKkTopbl, ONPECIAIOIINE BO3pACTAaHHE PO CEpBUCa
B cepe BO3IYIIHOTO TPAHCIOPTa, BBl cepBrca. OCHOBBI 3KOHOMHYECKHX
3HaHUH TpH  oueHKe OS(Q(EKTUBHOCTH  pE3yJbTaTOB  AEATENBHOCTH  Ha
IpeANpUSTUSX cepBrca B cdepe BO3IYIIHOTO TPAHCIIOPTa (s CaMOCTOATEILHOTO
m3ydenus). Buapl cepBUCHOroO o0CIyX uBaHus B cepe BO3LYLIHOTO TPAHCIOPTA:
CepBUC YIOBJIETBOPEHHUS MTOTPEOUTEIHECKOrO CIpoca, NPOU3BOACTBEHHBIH CePBHUC,
MoCIIenpoaXHoe 06CiyKuBaHue, HHPOPMALHOHHOE 00CTyKHBaHHKE, (HHAHCOBO-
KPEIUTHBIM cepBUC (VI CaMOCTOATEIBHOro usydenus). OOLias XapakTepucTHKa
yenIyr B cdepe BO3MyLIHOrO TPAHCIIOPTa M MX PONb B PA3BUTHH 9KOHOMHKH (I
CaMOCTOATEIBHOIO U3y4eHHs ). YClyra KaKk ToBap, OCOO€HHOCTH U BUJBI yCIYT B
chepe BO3MYIIHOTO TPAHCIIOPTa, OOIIEPOCCHHCKUM KIaccuukaTop ycuyr (Ansd
CaMOCTOSATEIEHOTO U3y4eHHSs).

Tema 2. Cepsuc B cepe BO3AYIIHOI0 TPAHCIOPTA

[TonsiTne «cepBHC B cdepe BO3LYIIHOro TpaHCmopTay. OcoOeHHOCTH
cepuca B cepe Bo3mymHOro TpaHcnopra. Kmaccudukaius BUIOB yCiIyr Npu
oGCIy)KMBaHWHM TOTpeOuTelNell Ha BO3AYIIHOM TpaHCcmopre (00CiIyKHBaHHE
acCaXMPOB B areHTCTBE BO3IYIIHBIX COOOIIEHHMH, 0OCTyKUBaHHE MMACCAKUPOB B
a’pOBOK3alle a’poNopTra, OOCIYKMBAHME IACCAKUPOB HA OOPTY BO3YIIHOTO
cyqHa, OOCIy)XHBaHWE KIMEHTOB Ha IPy30BOM TepMuHAie). IIpou3BOACTBO H
PeJOCTaBICHUE YCIyr  MOTPEOMTENsM  BO3AYIUHOrO  TpaHcropra (i
CaMCCTOATEILHOIO M3yueHHus). YIpaBleHHe MpoleccaMu M Ciy:kOamu cepBHca Ha
aBHATPAHCIIOPTE, pEATM3YEeMBIX 4Yepe3 CTPYKTYpbl a3pONOpPTOBOTO KOMILIEKca
(cimyk6bl OpraHM3allMy [aCCAKUPCKHMX, MOYTOBO - IPY30BBIX M MEXKIyHApOHbBIX
IepeBO30K) W  BO3MYHNIHOTO  cyaHa  (Ciry»KObl GOpTIPOBOAHUKOB)  ([UIs
caMoCTOATENbHOr0  m3ydeHus).  Dakropsl, ompefensoue  Ka4ecTBO
0OCIy)KUBaHHs  BO3JAYIUHBIX II€PEBO30K: TEXHOJIOIMYECKHE, TEXHUUYECKHE,
COLMATbHbBIE, KyIbTYPHO-pa3BleKaTelbHble W NMUTaHHe (W1 CaMOCTOATENBHOIO
U3y4eHus ). OcHOBBI IIaHUPOBAHUS IIPOM3BOICTBEHHO-XO03SIHCTBEHHOM
JesITeNbHOCTH TPEANpPUSTHS cepBUCa B cepe BO3AYIIHOrO TpaHCIopra B
3aBHCHMOCTH OT W3MEHEHHs] KOHBIOHKTYPBI PIHKA YCIIyT U cIpoca IMoTpeduTenei,
B TOM uUHMCle C y48TOM COLMAJLHOW MONMTHKH rocynapcrsa  (4ust
CaMOCTOSITENILHOTO u3y4deHHs). MexaHu3M MpOBEACHUS] SKCIEPTU3bl U (nnn)
JMarHOCTHKH OGBEKTOB cepBuca B cgepe BO3AYLIHOTO TpaHcmopra (A
CaMOCTOSITeTBHOrO M3y4deHus). TeXHONOrHM Impolecca CepBHCa, MEXaHH3M
pa3BHTHS CUCTEMBI KIMEHTCKMX OTHOLIEHHH C y4eToM TpeboBaHHui MoTpeOuTeNs B
rpoliecce OpraHU3aliy U MIIAHUPOBAHUS AEATENBHOCTH MPEANpPUATHS CepBUCa B
cepe BO3ZLYIIHOrO TpaHcHopTa (AJIs CaMOCTOATENBHOTO u3ydeHus ). MexaHusm
OpraHM3aLM{ Tpoliecca CepBHCa, BBIOOpa pPecypcoB M CPEACTB C ydIeTOM
TpeGoBaHMit TMOTpeOUTENs Ha NPEANPUATHH — CepBHCa B CQepe BO3IyIIHOIO
TpaHcropTa (I CaMOCTOSTENBHOrO u3y4eHwust). MexaHH3M OCYHIECTBICHHS
KOHTPOJISL KauecTBa Mpollecca CepBHca, MapaMeTpoB TEXHOJIOTHYECKUX IIPOLECCOB,
MCTIONB3yeMBIX PECYPCOB Ha TPEANpPUATHH CepBUCa B cepe BO3JYLIHOrO
TpaHcropTa (JUIst CaMOCTOSTEILHOTO U3YUCHHUS).
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Tema 3. Ilpexnpusitue cdepbl cepBuca B chepe BO3IYUIHOrO
TPaHCNopTa

Ipeanpusitue  (dupma)  Kak  CyOBEKT PBIHOYHOH  3KOHOMHKH,
OpraHM3alMOHHO-TIPaBoBble (HOPMbI TIPEANPUATHI, OCOOCHHOCTH peanpusiTUil
cepsl cepBHca Ha BO3AymIHOM TpaHcnopre. JKu3sHEHHBIH LMK, BHEMIHSIA |
BHYTPEHHSS cpejia NpeanpusThs cdepbl cepBHca HAa BO3YLUIHOM TPAHCIOpTE.
OcobeHHOCTH (DYHKUHOHHPOBAHUS IPEINPUITHH TPAHCIIOPTHOIO CepBuca (e
BUAM TpaHcropTa) (s camocTosiTenbHoro usydenus). [Ipennpuaumarenpekast
nesrenpHOCTh  (Ou3Hec) B cdepe  BO3OYUIHONO  TPAHCIOPTa,  BHBI
MpeANpPUHAMATEECKON 1eATEIbHOCTH. PUCKH B CEPBUCHOM OusHece, yIpaBJieHHE
DHCKAMM Ha BO3ZYLIHOM TPAHCTOPTEe (AN CaMOCTOATENHHOTO H3YUYeHHUs ).
OCHOBHBIE TIPOLIEAypBl OaHKPOTCTBA, TUKBUIALNS TPEANPUATHH Cephl cepBuca
HA BO3AYLIHOM TpaHcropre (Ui CaMOCTOSATENbHOro u3y4eHus). OCHOBBI
KOHOMHUECKUX 3HAHUM MPH OLleHKe 3QPEKTUBHOCTH PE3yIbTATOB €A TEIBHOCTH
TPEANpPHUSATUS CEPBHUCA B PA3IMUHbIX cepax (A7 CaMOCTOATENHOTO U3yYEHUs ).

Tema 4. Opranusanusi NPOH3BOACTBA HA NPEANPHATHH CepBHCAa Ha
BO3YIIHOM TpaHcnopTe

I[Ipou3BOJICTBEHHAs ~ CTPYKTypa Mpeinpustus —cQepsl  ceppuca  Ha
BO3/yLIHOM TPAHCIOPTE M ee d1eMeHThl. TpeGoBanus (MPUHLUMIIBI TOCTPOCHHS) K
ONTUMAJBHON TPOM3BOICTBEHHOM CTPYKType NpEeNNpUATHsA Chepsl CcepBHca Ha
BO3/yILHOM TpaHcropTe. [Tpon3BOACTBEHHBIN MPOLECC Ha PEANPHATHH CepBHCa
B cdepe BO3MyIUIHOro TpPaHCIoOpTa M  €ro  COJACpXKaHHWE, OCHOBHBIE,
BCIIOMOTATENIbHbIe,  OOCIIY)KMBAIOLIMEe IpOUEecChl (IS  CaMOCTOSTENILHOIO
y3ydenus). [IpOM3BOJCTBEHHBIE OIEpAlUM, TPOU3BOACTBEHHBIM LMK Ha
MpeanpUsATAH CepBHca B cepe BO3IYUIHOrO TPAHCIIOPTAa M €ro COCTaBJISIOLINE.
TexHonOru4eckuil UK, pabouuii MEepHOJ, TMepephIBbl (s CaMOCTOSTEIIBHOIO
u3ydeHus). PacyeT MIHTENBHOCTH MPOU3BOACTBEHHOrO LMKJIA W NPUHIMIIBL €ro
opranuzauuu. (UL CaMOCTOATENBHOro u3ydeHwusi). OCHOBBI IKOHOMHYECKHX
sHaHWii 1pu  oneHKe S(QEKTUBHOCTH  Pe3ylbTaTOB  [POU3BOJCTBEHHOH
NeATEeNbHOCTH  TNpEeAnpHsiTHs. ~ CcepBUca B pasauuHbix  chepax (s
CaMOCTOSITEJIbHOTO U3Y4YEHHS).

Tema 5. OpraHu3auHOHHAs CTPYKTYpa YNPaBJCHHSI NPEANPHIATHEM
cepBuca B cpepe BO3AYIIHOTO TPAHCIOPTA

OpraHu3alMOHHas CTPYKTYpa yIpaBjieHus NPeAnpUsTHEM CepBHca B chepe
BO3AYIIHOTO TPAHCTIOPTA, THIbI OPTaHM3AUMOHHBIX CTPYKTYp. OCHOBHbBIE
XapaKTepPUCTHKHU, MPEUMyYIIeCTBA M HEIOCTATKU JIMHEHHOro, (yHKIHOHAIBLHOTO,
JIUHEIHO-(PYHKIMOHATLHOTO, MAaTPUYHOIO THIIOB OPraHW3alMOHHBIX CTPYKTYD.
OcHOBHbIE TPeOOBaHUA K CTPYKTYpe yIpaBlIeHHs MPEANPHATHEM CEPBHCA B chepe
BO3/yLIHOTO TpAHCHOpTa (I CaMOCTOSTENLHOTO U3yYeHHs). OcobeHHOCTH
CTPYKTYpPBI YTPABIEHHs. CEPBHCHBIMH TpPENNPUATHAMHE B chepe BO3JyIIHOro
Tpancniopra. CpaBHEHHsI CTPYKTYp YNpPaBJIEeHUSI €PBUCHBIMU IIPEINPUATHAMH B
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cepe BO3AYLIHOIO TPAHCIOPTA (s CAMOCTOSATEIBHOIO n3ydyenus). TpexmepHas
CTPYKTypa yNpaBieHHs mpeanpusatueM «Jloy KOpHHHD» (ISl CaMOCTOATE/IbHOIO
u3ydeHus). YIpaBieHHe NPEINpUATHEM CepBuca B cdepe  BO3LYILIHOIO
TpaHCTIOpPTa B IUIAHUPOBAHUU IIPOM3BOICTBEHHO-XO3SHCTBEHHOH N€ATEIbHOCTH
NPENNpPUATHS CEPBUCA B 3aBUCHMOCTH OT M3MEHEHUSI KOHBIOHKTYPBI PbIHKA yCIIyT
U crhpoca MoTpeburenell, B TOM 4YHCIe C Y4YETOM COLMAIBHOH TOIUTHKH
rocyzapcTsa (IU1si CAaMOCTOSTE/IbHOTO H3yYEHHS).

Tema 6. YeraBHBIH KanuTaJl H HMYIIECTBO NPeANpHSATHS cdepbl
cepBHCA HA BO3AYUIHOM TpaHcnopTe

YCTaBHBIA KamMTal: CYyIIHOCTh, TpeOOBaHWs 3aKoHoAaTelnbcTBa PP K
YCTaBHOMY KaluTtajly TpPeINpUsTHs cepBuca B c(epe BO3AYIIHOIO TPaHCIOPTA.
[Tokazatesnu 3(GpPEeKTUBHOCTH HCIIOJIB30BaHUA YCTABHOI'O KalWTala MPeATPUATHA
cepsuca B cpepe BO3LYLIHOIO TpaHCNopTa. MIMylecTBo NpeanpusTHs cepBuca B
chepe  Bo3gymIHOro  TpaHcmopra.  Jloirocpo4Hsle  (HEABHIKMMOCTB) U
KpaTKocpouHble (0OOPOTHBIN KaluTal) cpelcTBa MPEeANpUATHs CepBHca B chepe
BO3/yLIHOTO TPAHCIIOPTa W MX CTPYKTypa (I CaMOCTOATEILHOrO H3YYeHHs).
OcoOEHHOCTH OCHOBHOI'O KamuTalla, HeMaTepualbHbIX aKTHBOB, AOJIOCPOYHBIX
(MHAHCOBBIX BJIOKEHHIl CEPBHUCHOrO TpPEINpPHATHA B cQepe BO3LYLIHOTO
TpaHcIopTa (s camocTosTesbHOro uzydeHus). O6opoTHele (oHIbL, (OHIBL
obpalieHus, OOOPOTHBIE CpPEJCTBAa, KPAaTKOCPOYHBIE (PUHAHCOBBIE BIIOKEHHS,
JleHe)KHbIe CPeICTBa MPeANpPHUATUS CepBUCca B cdepe BO3AYLIHOrO TpaHcnopra (Ui
CaMOCTOATENLHOr0 u3ydeHus). OCHOBbI SKOHOMHYECKHX 3HAHWH IpH OLEHKE
5} (HeKTUBHOCTH Pe3y/IbTaTOB AEATENbHOCTH B IPUMEHEHNUH YCTABHOTO KanuTaua 1
MMYILECTBa MNpeAnpusaThus cpepbl cepBUCa Ha BO3AYIIHOM TpaHcroprte (JJist
CaMOCTOSATENBHOI0 U3YUYEeHHS).

Tema 7. OcnoBuble GoHABI (OCHOBHOH KANMHTAJ) NPEANPUATHS CEPBHCA
B c(epe BO3AYUIHOr0 TPaHCNIOPTA

OcHoBHbIe (HOH/IBI IPEIIPUATHS CepBHca B chepe BO3AYIIHOIO TPAHCIIOpTa:
coctaB M KiaccHHKalus, XO3SHCTBEHHBIM Kpyroobopor (cramum). KsHoc
OCHOBHBIX q)OH,ILOB U ero BHUIBI, aMOpPTH3allMsi OCHOBHBIX TIPOW3BOJICTBEHHLIX
(GOHJ0B, HOpMa aMOPTU3ALMH, PEHOBAlMs HA NpPEANPUATHM CepBHCa B chepe
BO3/IYIIHOTO TPAHCTIOPTA. YUET U OLeHKAa OCHOBHBIX NPOM3BOACTBEHHBIX (OHJIOB,
fanaHcoBasi W OCTAaTOYHas CTOMMOCTh Ha MpEeANpHITHH cepBHca B cdepe
BO3AYIIHOrO TpaHcropra. HemarepranbHble aKTHBbI Ha MPEANPUSITHN CepBHCA B
cepe BO3IYLIHOTO TPAHCIIOPTA (ISl CAMOCTOATENbHOrO U3ydeHust). ITokasarenn
5(h()EKTHBHOCTH  MCIOJIB30BAHMS ~ OCHOBHEIX  IPOU3BOJACTBEHHBIX  (OHIOB
NesSTeIbHOCTH IPEeANpUsiTHs cepBHUCa B cdepe BO3AVIIHOIO TpPaHCIOPTA:
dougoemkocTs, GoHIOOTAAYA, KOIPDHIMEHTHI (M3HOCA, BBIOBITHS, OOHOBICHHS,
npupocta) (WIs  camocTOSATeNbHOro  u3ydeHus). OcoGeHHOCTH — OCHOBHBIX
POM3BOJCTBEHHBIX M HEMPOM3BOJCTBEHHBIX (POHIOB CEPBUCHBIX MPEAIPUATHI B
cepe BO3LYIIHOTO TpaHCTOpTa (I CaMOCTOATENbHOTrO M3y4yeHus ). OCHOBHBIE
HarpaBJIEHHUs OIITHMHU3AIIUH HCIOJIB30BaHHA OCHOBHLIX (1)0HIIOB NMpearnpusaTrs
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cepBrca B cepe BO3LYLIHOIO TPAHCIOPTA (AN CAMOCTOSTENBHOTO H3YYEHHS).
OCOOEHHOCTH HCITOIb30BAHHUS OCHOBHBIX IPOU3BOJACTESHHBIX (DOHIOB Ha
IpeINpUsATHN CepBUCa B cepe BO3LYIIHOrO TpaHCIopTa (IJIsl CaMOCTOATENLHOIO
u3ydyeHusi). OCHOBBI 3KOHOMMYECKHX 3HAaHM Ipu oLeHKe 3((EKTUBHOCTH
pe3yIbTaTOB AEATEIbHOCTH B NPHMMEHEHMHM OCHOBHOIO KalldTalla MpeIpHsTHs
cepsl cepBUCca Ha BO3IYIIHOM TPAHCIOPTE ([UI CAMOCTOSTENBHOIO H3yYEHHS).

Tema 8. O6GoporHbie ¢oHAbI (000POTHBLIH KANHTAJA) NpPeANPHSTHS
cepBHca B cepe BO3AYLIHOTO TPaHCNOpTa

O6opoTHbie hoHIBl (0OOPOTHBIM KamuTan) MpeanpUsTHs cepBHca B cdepe
BO3AYIIHOTO  TPaHCIOpTAa: CYIIHOCTh, COCTaB, CTPYKTypa, HCTOYHHUKH
GopmupoBanus. DoHB!I 0OpallleHUs IPeANPUSTHs CepBUCa B chepe BO3AYIIHOIO
TPaHCIIOPTa M UX COCTABJISIOIIME (IJI1 CAMOCTOATENBHOrO u3ydeHus). O60poTHEIE
Cpe/CTBa, COCTaB OOOPOTHBIX CPEACTB, KPYrooOOpOT 00OPOTHBIX CPEACTB, CTaUK
Kpyroobopora Ha TpeANpHATHU cepBHca B cdepe BO3NYIIHOIO TPAHCIOPTA.
Onenka U HOPMHPOBaHHE OOOPOTHBIX CPE/ICTB HA MPEANPHATHH CepBUCa B cdepe
BO3IYIIIHOTO TpaHcmopTa (s caMocToATeNbHOro usy4eHus). Iloxasarenn
000paunBaeMoOCTH OOOpPOTHBIX CpPEeACTB Ha IPeNNpHITHH cepBuca B cdepe
BO3YIIHOTO TPAHCIIOPTA: MaTepHAIOEMKOCTb, MaTEPUAIOOTAAYa, KOIPPUIIHEHTEI
000pauyMBaeMOCTH U  3arpy3Kd OOOpOTHBIX cpeAcTB. IlyTw  yckopeHus
000opaunBaeMOCTH OOOpPOTHBIX CpEICTB Ha IpeInpHATHH cepBuca B cdepe
BO3/YIIHOrO TpaHcmopra (A caMocTosTeabHOro usydeHus). OcoOeHHOCTH
00OpPOTHBIX CPEACTB M MX (YHKLUMOHMPOBAHUSA HAa CEPBUCHBIX INPEANPHUATHIX B
cepe BO3OYLIHOIO TpaHCHIOPTa (UL CaMOCTOATENLHOro u3ydyeHwus). OCHOBBI
SKOHOMMYECKHMX 3HAHUU MpHU oleHKe 2((HEKTUBHOCTH pe3yJIbTaTOB AesATeIbHOCTH
B [IPUMEHEHWH 0OOPOTHHIX (DOHIOB MPEeANpUATUS chephl CepBUCA HA BO3AYIIHOM
TpaHcnopTe (151 CaMOCTOSTENBHOIO U3YYEeHHs).

Tema 9. Apenaa, JH3HHI, HEMATEPHAJIbHbIE AKTHBbI HA NPeANPHSITHH
cepBHca B cepe BO3AYIIHOIO TPAHCIIOPTA

- JIu3uHr W apeHJa B XO3SAWCTBEHHOM MPAKTUKE MpPEANpUsTHS CepBUCA B
cc]Jepe BO3OYIIIHOI'O TpaHCIIoOpTa, OCHOBHEIE IMOHATHUS, CYHNIHOCTBH JIM3HHTOBBIX
orepaiyii. BUIbl JIM3UHTOBBIX OIEpAlUii CEpBHCHBIX MNPEANpPHATHH B cdepe
BO3/YIIHOIO TPAHCIOPTa, UX OCOOCHHOCTH, NMPEUMYyIecTBa. PacyeT JIM3MHTOBBIX
mIaTeskell Ha TpeANpHATHH cepBica B chepe BO3AYLIHOrO TpaHcmopra (s
camocTtosTesbHOro  u3ydenus). CocTtaB  HemaTepHalbHBIX  aKTHBOB  Ha
MpeNpUATHH CepBHca B cdepe BO3AYIIHONO TpaHcnopra: "HOy-xay", I'yIBHILI,
3HaK (UPMBI, MMYIIEeCTBEHHbIE NpaBa M Ap., BUAbI OLEHOK HeMaTepHalbHBIX
akTuBOB. ONBIT CTpaH C Pa3BUTON PLIHOYHOH KOHOMHUKOH B cpepe BO3IYIIHOTO
TpaHCIIOPTa IO apeH/ie OCHOBHBIX CPEJCTB (I CaMOCTOATEILHOIO HM3y4YeHHs).
OCHOBBI 3KOHOMHMYECKHX 3HAaHHH TIpU OLeHKe >(PPEKTUBHOCTH Ppe3yJIbTaTOB
NeSITENbHOCTH B NPUMEHEHHWH HeMaTepUabHbIX aKTUBOB TNPEANpPHATHS ChephI
cepBHca Ha BO3YLIHOM TPAHCIOPTE (11 CaMOCTOATENLHOIO U3yYEHHS).
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Tema 10. KanurtajibHble BJIOKeHHS] (MHBECTHLHH) B TpeXNpPHSTHS

cepBHca B cepe BO3AYIIHOI0 TPAHCIOPTa H HX 3 PeKTHBHOCTD

Bri6op ¥ 000CHOBaHHE WHBECTUPOBAHMS B Pa3BUTHE IIPOU3BOJCTBEHHOU
0a3pl NpeANpHUsATHS cepBUca B cdepe BO3AYLIHONO TpaHcmopra (s
CaMOCTOSITEIBHOrO H3ydeHHUs). TeXHHUKO-dKOHOMHUYeCKOoe COOCHOBaHHE IpOeKTa
Ha TIPEANpPUATHH cepBHca B cdepe Bo3aymHoro TpaHcnopra. Crpykrypa,
UCTOYHUKU (UHAHCHUPOBAHUS M MOKa3arenud 3(PQPEeKTUBHOCTH KalMTAIbHBIX
BIIOKEHUW Ha MPeanpUsTHU cepBUca B c(epe BO3LYLIHOrO TPAHCIIOPTA, METOAUKA
pacuera. JluckoHTHpoBaHHE B cdepe  BO3IYIIHOrO TpaHCmopra  (Juis
CaMOCTOATENBHOr0  M3yuyeHus).  Pacyer  mnokazareneit  3((eKTUBHOCTH
WHBECTUIMOHHBIX NPOEKTOB Ha NPEANpHUSITHH CcepBHUCAa B cdepe BO3LYLIHOIO
TpaHcropTa. Pons MHBecTHLINIT B OOHOBIEHHH MaTepUalbHO-TEXHUYECKOH 0a3bl
Ha TIpeNNpUsATHH cepBHca B cdepe BO3AYIIHOIO  TpaHCHoOpTa  (JUIf
CcaMOCTOsATeNbHOro u3yueHusi). Oco6eHHOCTH OLEHKHU 3(P(HEKTUBHOCTH MPOEKTOB C
yuyeToM (aKTOPOB pHUCKAa Ha MpPeANpHUSTHU CepBHUca B cdepe BO3MYyLIHOIO
TpaHCHopTa (UIsl CAaMOCTOSITENIbHOro u3ydeHus). OCHOBbI 3KOHOMHUYECKUX 3HAHWM
npu  oLeHKe dS(PQPEeKTUBHOCTU pe3yabTaTOB [EATEIbHOCTH B IPUBIIEYEHHE
MHBECTUIMI JUIsI Pa3BUTHS TIPEANPHUATHS Ccdepbl cepBHca Ha BO3AYIIHOM
TpaHCcHopTe (A7 CaMOCTOATEIbHOIO U3Y4YEeHHUS).

Tema 11. TpynoBbie pecypebl npeanpusitusi cdepbl cepBHca  Ha
BO3AYLIHOM TpaHcHnopTe

Kagper (mepcoHan) npeamnpusiThs cepBuca B cdepe BO3LYLIHOTO
TPAHCIIOPTAa: COCTAB, CTPYKTYpa, IITAaTHOE paclucaHue, TeKy4ecTh KaJpoB, HHIEKC
TeKydecTH KanapoB. [ImanupoBanue, y4er, moabop M paccTaHOBKAa KaJpoB Ha
NpeANpUsiTAM CcepBUca B cdepe BO3AyIIHOro TpaHcrnopra. OpraHusauus u
HOPMHMPOBaHWE Tpy/a, HOPMbl TpyJa Ha CEPBHCHBIX MNpEeANnpusTHAX B cdepe
BO3IYILHOTO TpaHCTIOpTa (BpemeHH, BBIPAOOTKH, 00CITy)KUBAHUS,
yrpasiseMocTh). [Ipou3BoaUTENBHOCTD TPYAQ, MOKA3aTeNH NIPOU3BOAUTEIBHOCTH
Tpyaa, 3GPEeKTUBHOCTh TpyJda Ha MPEANpPHSITUU cepBHca B cdepe BO3LyLIHOIO
TpaHcropra (ISl CaMOCTOATENBHOIO U3yuyeHus). TeXHomoruu npouecca cepBuca,
CHUCTeMBI KJIIMEHTCKUX OTHOIIEHHI Ha TPeANpPHITHH CepBUCL B cepe BO3I1yUTHOTO
TpaHcropTa (ISl CaMOCTOATENBHOTO M3y4eHHus). MoTuBalnusa U CTUMYJIMPOBaHHE
TpyJAa Ha TMpeanpHUiTHH cepBUca B cdepe BO3AYIIHOrO TpaHcmopra (s
CaMOCTOSATEILHOr0 H3y4eHus). Bumgsl u  (opMbel 3apaboTHOM mnaThl, (HOHJ
3apabOTHOM TIUIaThl HA CEPBHUCHBIX TMPEANPHATHUAX B Chepe BO3IYLIHOIO
TpaHcmopta (V11 CaMOCTOSITeNbHOro usydenus). OCOOEHHOCTH YIpPaBJICHHUS
TIEPCOHANIOM Ha MPEANpUATHU B cepe cepBHCa Ha BO3/YLIHOM TPaHCIOpTe (i
CaMOCTOSITEIBHOT'O U3yUEHHUs).

Tema 12. ®duHaHCOBbIe pecypchl NpeaNpUsiTHS cepBHca B cgepe
BO3AYLIHOI'O TPAaHCIOPTA

duHaHCOBas  AEATENBHOCTh  MPEANPHUSTHS, (UHAHCOBBIE  PECYpPChbl
NpearnpusiTds cepBuca B cdepe  BO3LYLIHOIO  TPAHCIIOPTA:  CYLIHOCTb,
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npejiHa3HaueHne, BHAbl. Jl0ArocpoYHble (OCHOBHBIC (OHIBI) M KPAaTKOCPOUHBIE
(Texymme) (MHAHCOBbIE CpEJICTBA Ha NpPEINpUATHH B cdepe cepBhca Ha
BO3IAYIIHOM TpaHCmopre (I CaMOCTOATENLHOro u3ydeHus). DHHAHCOBAS
YCTOWUHBOCTh MpEINpusTHs B cdepe cepBuca Ha BO3AYLIHOM TPAHCIOPTE.
Onpejienienre NMOTPeGHOCTH B IGHEXKHBIX pecypcax MpenpusTis B chepe ceppuca
Ha BO3IYIIHOM TpaHcropTe (LenH, MepHoji, HCTOYHUKH, OOCTyKMBaHUE H0JIra).
OcoOeHHOCTH yrpaBieHus (HHAHCOBBIMU PECYPCaMH Ha MPEANPHATHIX CEpBUCA B
chepe BO3MYIIHOTO TPAHCIOPTA (/s CAMOCTOATENIBHOTO M3y4eHws ). MICTOUHUKH
(QMHAHCOBBIX pECYpcoB Ha TMPEANPHATHAX CcepBHca B cdepe BO3AYLIHOTO
TpaHcropra (Ast camocTosiTenpHOro HusyudeHHs). CoOCTBEHHbIE HCTOYHHKH Ha
MpeanpusTHaX cepBuca B cdepe BO3AYLIHOrO TpaHCHOpTa (aKIHOHEPHBIH
KanuTaj, MPUObLIb, aMOPTH3ALMOHHbIE OTYMCIICHHS, 100aBOYHBIA U pe3epBHBIN
KamuTal U Ap.) (Wi CaMOCTOSTEIBHOTO W3y4YeHMsl). 3a€MHBIE HMCTOYHMKH Ha
MpeAnpUATHAX CcepBuUca B cdepe BO3AYIIHONO TpaHCropra (OaHKOBCKUH U
KOMMEpYECKH KpeauThl) (U1 CaMOCTOSTENbHOro usydenusi). Hosbie (opMbI
(QHUHAHCOBBIX OTHOIIEHHH Ha NPEANpUATUSX cepBHCa B cdepe BO3YIIHOIO
TpaHcriopta (MM3UHT, (aKTOpHHT, (paH4Yail3uHT, BEHYYpHBIA Kamurai) (Ui
CaMOCTOSITENILHOr0 M3ydeHHs). PUHAHCOBBIE PECYpChl IMPEANPHATHS CEpBHCA B
MJIaHUPOBAHUH [POU3BOACTBEHHO-XO3ANHCTBEHHON /EATENbHOCTH TIPETPUSTAS
cepBHCa B 3aBUCHMOCTH OT M3MEHEHHMs KOHBIOHKTYPbl PbIHKA YCIYr W CIIPOCa
norpe6uTesie, B TOM 4YKCie ¢ Y4ETOM COLUAIBHOI MOIMTUKM rocyaapeTsa (s
CaMOCTOSTEJILHOTO U3yUeHHS).

Tema 13. MaTtepuaibHblie pecypchbl NpeANpHsATHS cpepbl cepBHca HA
BO3AYLIHOM TpaHcnopTe

Knaccudukanus MarepuaibHbIX PeCcypcoB Ha MPEANPUATHAX CepBHCA B
cepe BO3MYIIHOTO TPAHCHOPTA, ONpeAeNeHHe MOTPEOHOCTH B MaTepUalbHbIX
pecypcax: aJrTOpPUTM M MeETOHBI OIpeseleHHs NOoTpebHOCTeH B MaTepHalbHBIX
pecypcax. MarepuanpHble 3amachl, CTPyKTypa MaTepHallbHbIX  3aIacos,
COBOKYTHBIE MaTepHallbHble 3arachl Ha INPEeANpHATHIX cepBuUca B cdepe
BO3YIIHOrO TpaHcropTa. OcOOGEHHOCTH yIpaBIEeHHUsI MaTepHaTbHBIMU Pecypcamu
Ha TpPeANpUATHSX cepBHca B cdepe BO3AYLIHOrO TpaHcrnopra. YIpasieHUe,
NIaHMpOBAaHWE, Yy4YeT, aHalu3, KOHTPOIb 3a (DAKTHYECKHM  COCTOSHHEM.
OIepaTHBHOE pEryJMpOBaHME 3allacoB Ha NpPeINpPUATUSX cepBHca B cdepe
BO3AYLIHOrO TpaHCIopTa (JUIs CaMOCTOSATENBHOrO H3yudeHus). JlorucTruyeckuit
TIOZIXO/ K YIPaBJIEHUIO 3aIiacaMi Ha MPeNPUSATUSIX cepBHca B chepe BO3IYLUIHOTO
TpaHcropra (s caMOCTOsATeNnbHOro  u3yyenus). Hopma 3amacoB  Ha
MpeANpUATHAX CepBHca B cepe BO3AYIIHOrO TPAHCMOpTa (U1 CAMOCTOSITEIBHOTO
usydeHusi). MarepualibHble pecypehbl NPEINpUsTHs. CepBHca B IUIAHUPOBAHUH
IPOU3BOJCTBEHHO-XO35MCTBEHHOH  JIeATEIbHOCTH — NPEANpUsTUSl  CepBHCca B
3aBHCHMOCTH OT U3MEHEHHMsI KOHBIOHKTYPBI PIHKA YCIIYT H CIIpoca IMoTpebuTeiei,
B TOM 4YHCIe ¢ Yy4éTOM COLMaIbHOM IMOJMTHKM rocyjaapctsa (s
CaMOCTOSATEJIBHOTO U3yUeHUs).
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Tema 14. IlnanupoBaHue Ha NpeINpHsATHH cdepbl cepBHca Ha
BO3AYLIHOM TpPaHCIOpTe

CylHOCT, ¥ OCHOBHBIE NPHHIMIBI Ha MPEANpPUSATHH cepBHCa B cdepe
BO3JYIIHOTO TPAaHCIOpPTa, TpeOOBaHMSI K IUIAHMPOBAHUIO  JEATEIBHOCTU
npeanpustua. Crpareruyeckoe  J0JrOCPOYHOE, KPAaTKOCPOYHOe,  TeKyllee
IJIaHMPOBaHKWE Ha TNPEANpPHATHAX cepBhca B cepe BO3AYLIHOIO TPaHCIOPTa.
Oco0eHHOCTH IIJTAHUPOBaHHS HA MpPEANpUsTHU cepBHca B c(epe BO3LYLIHOIO
TpaHCIopTa, (I CaMOCTOATENBHOrO M3ydeHHs). Ilnan pasBUTHs NpeANpHsITHS
cepBuca B cdepe BO3AYLIHOIO TPaHCIOpPTa: OCHOBHBIE pa3jielibl, OCHOBHbIC
nokaszaTeld. Dbu3Hec-IJIaH TPeanpusiTusi cepBuca B cdepe BO3AYLIHOIO
TpaHcrmopTa (A7 CaMOCTOSATENBHOro u3ydeHus). lLlens, 3ama4ym, OCHOBHBIE
pasjensl Ou3HeC-TIAHA Ha TNPEANpPUATHAX CepBUCAa B c(epe BO3AYLIHOIO
TpaHcIopTa (s CaMOCTOSATENILHOrO u3ydyeHus). Pestome Gusnec-miana, onucatne
npoayKTa (YCIyri), aHajin3 pblHKa, OIIHKa KOHKYPEHTOB, CTPATErusl MapKeTHHIA,
MjIaH TpPOM3BOJACTBA, OpPraHM3AaLMOHHBIA IJIaH, (UHAHCOBBIM IUIaH Ha
IpeINpPUATUAX cepBHca B cepe BO3AYIIHOIO TPAHCIOPTa (I CAMOCTOSATENbHOIO
u3ydenus). OcoOeHHOCTH OH3HeC-IUIaHa Ha MNpENNpUATHAX cepBuca B cdepe
BO3JYIIHOIO TpaHCrmopTa (AT CaMOCTOATeNbHOro usydenus). [lianuposanue
IIPOM3BOJICTBEHHO-XO35ICTBEHHOW  JIEATEJIbHOCTH  MPEANpPUATHS ~ CcepBHCa B
3aBUCUMOCTH OT M3MEHEHHS KOHBIOHKTYPBI PhIHKA YCIIyI M CIpoca NMoTpeOuTeliei,
B TOM uucle C YYETOM COLHMAJIBHONW MOJMTHKH rocyjaapctsa (s
CaMOCTOSITEIBHOTO H3YyUSHHU).

Tema 15. M3aep:KKH NPOH3BOACTBA H PACXOAbI I'PeANPHATHS cpepbl
cepBHCA HA BO3AYILIHOM TPaHCHOPTe

[ToHsITHE «U3JIEPXKKK TIPOM3BOACTBA» HA IpPENPHATUSIX cepBuca B cdepe
BO3AYIIHOTO TPAHCIOPTA, AaJlbTEPHATUBHBIE M3ACPXKKH, TPAHCAKLIHOHHBIE,
[IOCTOSIHHBIE, TepeMeHHble, O00IMe, CpelHHe, TPEAeIbHbIC  U3/EePIKKH,
rpaduueckuii aHamu3. Todka mNepecedYeHHsl KPUBBIX MPEAeNbHBIX M CPEIAHHX
M3Iep)KeK Ha MpeINpHsTHAX cepBHca B cdepe BO3MYLIHOrO TpaHcrmopra (s
CaMOCTOSITEJIBHOrO H3ydueHHs). MUHMMH3AIMs H3JEPKEK Ha NpeanpUaTUsIX
cepsrca B cdepe BO3AYLIHOrO TpaHCIopTa. Touka Ge3yOBITOYHOCTH PabOThI
NpeanpusTHs CcepBHca B cdepe BO3AYIIHOro TpaHcnopra. Touka 3aKpbITHS
MPOU3BOICTBA cepBica B cepe BO3AYLIHOTO TPAHCIIOpTa (JUISl CAMOCTOSATENILHOIO
y3ydeHns). VI3nepikku B KpaTKOCPOYHOM H JIONTOCPOYHOM MEPUOJIE, OCOOCHHOCTH
M3IepKeK Ha TPeANPHATHH CepBhca B cdepe BO3JIYIIHOrO TpaHCIOpTa (AN
CaMOCTOSITENIBHOrO H3ydeHwus). [liaHHpOBaHHE MPOM3BOJCTBEHHO-X03AMCTBEHHOM
IesITeIbHOCTH MPEANPHUSITHS CepBUCA B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI
pBIHKA yCIyr M chpoca MOTpeOurteneil, B TOM 4HCIE € Y4ETOM COLUANBHOH
HNOJUTUKH TIOCYAapCcTBa, HU3JEpXKEK INPOM3BOACTBA H PAacXOIOB TPEANPHATHS
cpepbl cepBHCa Ha BO3/YIIHOM TPAHCIIOPTE (715 CAMOCTOATE/IBLHOTO U3YYEHHS).
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Tema 16. Ipu6bLIb H peHTabe bHOCTH NPEINPUATHS cepBHCa B chepe
BO3IYUIHOI0 TPaHCMOPTA

[loHsTHEe «IpuOBUIL MPEANPUATHS» CcepBUCa B cdepe BO3YLIHOTO
TpaHCIOpTa, BHAbl TNPUOBLIM. McTouHMKH  (HOPMHPOBAHHSA npubbUIM  Ha
NpeANpUATHAX cepBrca B cepe BO3AYLIHOrO TpaHcmopTa (MPOU3BOACTBEHHASL U
npearnpuHUMaTeTbcKast IeATEIbHOCTD, MOHOIIOJIBHOE MTOJIOXKEHHE).
PacripefienienMe NpUOBUIM Ha MpPEANpPHUATHAX CepBHca B cpepe BO3IYIIHOIO
TpaHCIOpTa (BOCIPOU3BOACTBO, HAJOTOBBIE ILIATENKH, ¢opmupoBanue (HOHJIOB
HAKOILICHHS, TIOTPe6IeH s, COLHAIbHOTO PAa3BUTHS, pe3ePBHOr0). Makcnmusanus
NpUGHLTM Ha TPEANPUATHSX CepBuca B cdepe BO3TYIIHOrO TpaHcropra (s
CaMOCTOSITEILHOrO u3ydeHus). PeHTabenbHOCTs pabOThI NMPEANpPUsITHSl CepBHCa B
cdepe BO3IYIIHOIO TPAHCTOPTA (JUIsl CAMOCTOSTENBHOTO M3yueHus ). OcobeHHoCTH
dopmupoBanust  npubsd B cdepe  BO3AYIIHOTO  TPaHCIOPTa (muist
camocTosTeNbHOro u3yuenus ). Hopma peHTabe1bHOCTH Ha NPEANPUITUIX CepBHCa
B chepe BO3/yILHOIO TPAHCIopTa (U caMocTosTeIbHOro n3ydeHus). [Tokasarenu
peHTabeIbHOCTH Ha MpPeNpUATHAX CepBUCa B cepe BO3MYIIHOrO TpaHCIopTa:
Npoaax, NPOU3BOJACTBEHHBIX (OHIOB, BIOKEHUH B MPEANPUATHE, COOCTBEHHBIX
CpeaCTB MpennpusaThs (A1 CaMOCTOSTEeIbHOIO u3ydyeHust). OcylIeCcTBICHHE
KOHTpOJIsS KaueCTBa Ipolecca CepPBHUCa, [IapaMeTpoB TEXHOJIOIHYECKUX TPOLIECCOB,
HCTIONB3YeMbIX ~PECYpCcOB B JOCTIXKEHHMH NpUObUIM M PEHTabeIbHOCTD
IpeANpUATHS cepBuca B cdepe BO3MYIIHOrO TPAHCHOPTa (IS CaMOCTOATENIBHOTO
HU3y4eHHs).

Tema 17. CebecromMocTh mnpoaAyKuUuH (ycayr) Ha npeAnpHsiTHSIX
cepBuca B cdepe Bo3aymHoro Tpancnopra. Cvmera 3aTpaT H KaJIbKy IS

[ToHsiTHE «CeOEeCTOMMOCTh MPOAYKLUKY, BHABI cebecTonMocTu (IUIaHOBas,
pacueTHas, (paKTHUecKas) Ha MPEINPUATHIX CepBHCa B chepe BO3MYIIHOIO
tpancriopta. CTpykTypa ce0eCTOMMOCTH Ha TNpPEANpUATHAX CepBHUCA B cthepe
BO3/IyIIHOTO TPAHCIOPTa, KlacCHM(pHKaLMs 3aTpaT, CMeTa 3aTpar, KaJlbKyJIsIis
3atpar. OCHOBHBIE 3aTpaThl M HAKJIaJHble PAacXo[bl, TMPSMbIE M KOCBEHHBIC,
OCHOBHBIE, BCIIOMOTraTelbHbIE PacXoibl Ha TNpPeINpHATUSIX cepBHca B cdepe
BO3IyIIHOTO TpaHcropTa. CmeTa 3aTpaT (TpyNIUPOBKa 3aTPaT M0 IKOHOMHUYECKHUM
3JleMEHTaM), COCTaB 3aTpaT Ha INpPeINpHATUAX CcepBuUca B cdepe BO3IYLIHOrO
TpaHcTopTa (misi CaMOCTOSTENLHOro —HM3ydeHHs). MaTepualbHble  3aTpatel,
3aTpaThl Ha OIUIaTy TpyZaa, oOOs3aTeNbHble OTYUCIECHHS, aAMOPTU3aLMs Ha
NpeNPUATHAX cepBrca B cepe BO3TYIIHOTO TPAHCIOPTA (U CAMOCTOATENBHOTO
nsyyenus). Kanpkynsuus ceGeCTOMMOCTH Ha MPEANPUATHAX CepBhCca B cepe
BO3AYLIHOTO TPAHCIOPTA, pacueT M3/IepikeK Ha eNHHIYY MPOLYKINH (yemyr) (ans
CAMOCTOSTEBHOrO M3ydeHus ). BUIbI KalbKyJIALUH, KalbKyISIIMOHHBIE CTAaThH Ha
NpeNPUATHAX cepBrca B cdepe BO3TYIIHOTO TPAHCIOPTA (JUIsh CAMOCTOATEILHOTO
m3ydenus). OcOGEHHOCTH Ce0eCTOMMOCTH U KallbKyJIHMpPOBaHHMsA 3aTpar Ha
IPEANPUATHSAX cepBrca B cdiepe BO3YITHOTO TPAHCIIOPTa (IS CAMOCTOATEILHOTO
n3ydenus). [IpoBejieHne SKCIEPTH3BI U (MJIM) IMATHOCTHKH OOBEKTOB CepBUca
OTHOCHTENBHO HX ceB6ecTOMMOCTH (JUIsi CAMOCTOSTEIBHOTO N3YUEeHHUS).
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Tema 18. Hayioru, coopbl, OTYHC/IEHHs] HA NPEANPUSITUAX cepBHCa B
cdepe BO3AYLIHOrO TPAHCIOPTA

[ToHsTHe HaJOroB M uX (YHKIWH, HAIOrH, CcOOpbl, OTYHCIICHHS,
0bsi3aTeNIbHbIe IUIATEKH B OMODKETHI PA3TUYHBIX YPOBHEH Ha NpPeINpHATHIX
cepBrca B c(epe BO3AYLIHOrO TPAHCIOPTA. I'MaBHas 3aja4a HAIOrOOONOKEHHS
(1t camocTositenbHOro u3ydeHus). OOBEKT M CyOBEKT HAJIOrOO0JIOKEHHS,
HajoroBasg CTaBKa, HAJOTOBHIM pEXHM Ha MpENpUsATHIX cepBUca B cdepe
BO3JIyILIHOrO TpaHcrmopTa. Haloroble CHCTeMBI, MPUHLMIIEI HAJIOrOOOIOKEHHS,
YypoBHH  Hajoroobnoxenus (denepanbHbld,  pPErHOHAIBHBIMH, MECTHBIN ).
KnaccuduKanys ¥ BUIbI HAIOTOB Ha TIPEINPHATHAX CepBUca B c(pepe BO3LYLIHOTO
TpaHcropra (IS CaMOCTOATENBRHOro  u3yd4eHwus). IIpsimble, KOCBEHHBIE,
IPOrpecCHBHblE,  MPOMOPUUOHATLHBIE,  PErpeccHBHble,  OOLIMe,  IeNeBble,
dbemepanbHEle, PErHOHANBHBIE, MECTHBIE Ha INPEANPHUATHAX CepBUCAa B cdepe
BO3/IYIIHOTO TPAHCHOPTA (IUIsi CaMOCTOsTeIbHOTrO H3ydeHus). CriocoObl B3UMaHHUs
HAJIOTOB Ha MpEANpUATHAX cepBuca B cdepe BO3IYLIHATO TpaHcropra (s
CaMoCTOATeNbHOro u3ydenus). Opranusaius mpolecca cepBuca, BEIOOp pecypcoB
H CPEJICTB C yueToM TpeGoBaHHil ToTpeduTes, HAJIOroB, COOPOB, OTYHCIICHUH.

Tema 19. IlenooGpa3zoBanme H UeHOBasi MOJHTHKA MpPeANPHATHS
cepBHca B cepe BO3AYLIHOIO TPAHCOPTA

Ilena: cymHocTh, GYHKIHUH, BB, Kiaccupukanus. Onrosbie, pO3HUYHbIE,
3aKyINOYHBIE II€HBI, Tapu(bl Ha IPEMNPUATHSIX cepBUca B c(epe BO3IYIIHOTO
TpaHCIIOpTa (I CAMOCTOSTENBHOTO M3ydyeHMs). 3aTpaTHble W PHIHOYHBIU
MeXaHH3M LIEHOOOpa30BaHMsi Ha TPEANpPHATHAX CepBUCa B Cepe BO3YIIHOIO
TpaHcropTa. ['ocyqapcTBeHHOe peryJHpoBaHHe LEeH: BO3MOXKHOCTH rOCyaapcTBa,
[eJId, MEeTObl, BO3lelcTBHs. [[eHOBasi MOMUTHKA NPEANPUATHS HA NPEATPUATHAX
ceprca B cepe BO3AYLIHOrO TPAHCIOPTA: IeJH, IIeHa U HELEHOBBIE (aKTOPBI,
IIEHOBBIE CTpaTeruM (BBLICOKMX LI€H, HU3KHX IIeH, JIbTOTHBIX LIEH W JIp.), TaKTHKa
1leHoo0pa3oBaHus, Haa0aBKu M CKUIKHM (115 CaMOCTOSITEIBHOTO H3YUeHHs).
dopMUpOBaHHe LEeHBl Ha IMPeINPUATHAX cepBuca B cdepe BO3MYIIHOIO
TPAHCIIOPTA: STAlbl, METO/bI pacyeTa IeHbI (I CAMOCTOATENBHOTO U3y4eHNs).
CTpaTeruy LeHOOOpa30BaHUs Ha NpPEANPHATHUAX CepBHCca B C(epe BO3IYILIHOro
TpaHcriopra (1eHOBOM aubdepeHInany, 3alUTHEIX UEeH M J(p.) OCOOEHHOCTH
11IeHO0Opa30BaHusl Ha YCIyrd (JUIs caMOCTOATENbHOro usyd4enus). OcobeHHOCTH
[eHOOOpa30BaHus Ha MpPEANPUATHIX CepBHca B cdepe BO3AYIIHOIO TPaHCIOPTa
(11 CaMOCTOSITENIBHOTO M3y4YeHHs). CBsi3p 11€HOBOW TOJIMTUKHU IPEANIPHATHS
cepBuca B c(epe BO3MYLIHOTO TPAHCIOPTa C KOHBIOHKTYPOH pBIHKA YCIyr H
crpoca notpeduTelnieli, B TOM YHCIIe C y4ETOM COLMAIbHON MOTUTHKM TOCy1apCTBa
(JUI CaMOCTOSITENIBHOTO U3YYEHHs]).

Tema 20. KauectBo npoaykuuu u yeayr. KonkypenrocmnocoGHocTh
NpeANpHSATHS cepBHCca B cepe BO3AyIIHOrO TPAHCIOPTA
[TousTHe «KA4ecTBO MNPOAYKIIMH», «KadyeCTBO YCIYrW», «KayecTBO
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obcmyxuBaHus». OTiIHYMTEIbHBIE OCOOCHHOCTH  [OKas3aresliell  KayecTsa
NPOAYKUHUH IPOMBILIJIEHHOCTH, CTPOUTENBCTBA, CEIBCKOr0 X034KMCTBa) U Ka4ecTBa
ycayr (cdepst cepBuca). TpeOoBaHuUs K Ka4eCTBY YCIyT Ha NPeANPUATHIX cepBUca
B cdepe BO3QYIIHOroO TpaHcnopra. TpeboBaHus rocy1apcTBEHHBIX CTaHIapTOB PD
(I'OCT, OCT, TV, CTII, CTO) k kauecTBy NpOILyKIHH, paboT, YCIyr B chepe
BO3AYIIHOIO TpaHcHopTa (Mg CaMOCTOSITENbHOTO U3ydeHus). TpebOoBaHus
MEXIyHapoaHoi opram3anmm 10 craHgaptusauuu  (MCO) k  kaudecTBy
NPOAYKIUHY, YCIYr, TOHATHE «IPOU3BOACTBO Ka4YeCTBEHHOW NPOMYKIHMK» Ha
NpeANnpUITUIX cepBHca B chepe BO3AYILIHOIO TPaHCIOpTa (/151 CAMOCTOSITEILHOIO
u3yyeHus). YTpaBlieHHe KaueCTBOM YCIYT Ha NPEANpHITHIX cepBHca B chepe
BO3JyIIHOIO TpaHCHopTa (I caMoCTOSTeNbHOro u3ydeHus). CepTtudukarms
NPOAYKLUUU M YCIYT MNPeANpHITUN B cepe BO3AYIIHOTO TPAHCIIOPTa, CUCTEMA
cepTU(UKAUU, U BUIBl  OOBEKTH cepTHGHUKALMH (IJII CaMOCTOSITEIBHOIO
u3ydeHust). KOHKypeHTOCrOCOOHOCTh MPEeANPUSITUS CepBHCA B chepe BO3AYILIHOTO

TpaHCIIopTa (st CaMOCTOSTEIILHOTO U3Yy4YEHHUS). DaKTOphI
KOHKYPEHTOCIIOCOOHOCTH  NpeAIpHUaTHH cepBUca B cdepe  BO3IYyLIHOIO
TpaHcIiopTa (st CaMOCTOSITEIIBHOI'O U3YUCHUS). YrpasieHue

KOHKYPEHTOCIIOCOOHOCThIO Ha MPEANpHUITHIX CcepBHca B cdepe BO3LYLIHOIO
TpaHCIOpTa (I CaMOCTOATENBHOTO U3ydeHwus ). OpraHusaris npoiecca CepBHCa,
BBIOOp PECYpPCOB M CpEICTB C ydeToM TpeOoBaHMUM moTpeduTens — GaKTopsl
KauecTBa MPOAYKLMHU U YCIIYT.

Tema 21. Ounenka 3¢ @}eKTHBHOCTH AeATeJbHOCTH MpPeINnpPHATHS
cepBHca B cepe BO3AYLIHOIO TPAHCNOPTA

IToHATHS «3KOHOMHUYECKHH 3P(PEeKT» U «IKOHOMUYECKas 3((HEKTHBHOCTHY.
Ananu3 3¢ GheKTUBHOCTH XO3SIMCTBEHHON NEATENBHOCTH NMPEINpPUATHS CepBUCa B
cdepe BozaymHOro Tpancnopta. OueHka (UHAHCOBOTO COCTOSHHS TPEATPUSTHN
cepBHca B cdepe BO3AYIIHOIO TpaHCIOpTa (I CaAMOCTOSITEIBHOTO H3ydeHMs).
ITokasaTenu (UHAHCOBOTO COCTOSHUS MPEANPUATHI cepBUca B chepe BO3LYLIHOTO
TpaHcropTa (K03((GUIMEeHThl JTUKBUIHOCTH, IUIATEXECOCOOHOCTH, (hUHAHCOBOI
yCTOWYMBOCTH M Jp.). Byxranrepckuil OanaHc npeanpusitusi cepBuca B cdepe
BO3OYIIHOIO TpaHCcIIopTa: aAKTHBBI H ITaCCHBBI, HX COIECpPIKaHHUuE (ﬂ,ﬂﬂ
caMOCTOSATEbHOrO u3yueHus). Jleburopckas u KpeauTtopckas 3aJ0/DKEHHOCTh Ha
NPeINpUATHSIX cepBHca B chepe BO3AYLUIHOrO TpaHCNOpTa (1 CaMOCTOSATENILHOTO
u3yuenus). [IpoBenenue sxkcrnepTusbl U (WIKM) AUArHOCTHKH OOBEKTOB CEPBHCA B
OlIEHKH 3(p(HEKTHBHOCTH UX JIEITENEHOCTH (JIsI CAMOCTOSITETBHOTO U3y UeHH s ).

5.4 IlpakTH4ecKHe 3aHATHSA

Homep TeMsl TemaTuka npakTUYECKUX 3aHATHH Tpynoemxo
JUCLIUILIIAHBI CTh (4achl)
[Tpaktuueckoe 3anatue Ne 1. «Cdepa cepBuca kak
| cocTaBHasT 4YacTb HHQPACTPYKTYpBl  PBIHOYHOU 2
SKOHOMHUKH ¥ cdepbl BO3AYILIHOIO TpaHCIOpTa:
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Homep TeMbl
TTUCIHIUITIIMHEBI

TemaTuka NpaKTHYECKHUX 3aHATHH

TpynoemMko
CTh (4achl)

CYIIHOCTb, 3a7a4t, QyHKLUK»

IMpaktuyeckoe 3aHstue Ne 2. «Cepsuc B cdepe
BO3/YILIIHOI'O TPAHCIIOPTa)
ITonroroBka K KpyIrjiioMy CTOJIY

ITpakTuyeckoe 3anstue Ne 3. «Knaccudukanus BUI0B
ycayr mpu  obciy)KMBaHHHM — TOTpeOuTened  Ha
BO3/yIITHOM TPAaHCIIOPTE»

ITpaktuyeckoe 3anstue Ne 4. «[Ipeanpusitue (pupma)
Kak CyOBEeKT PBIHOYHOMN 9KOHOMUKH,
OpraHM3allMOHHO-TIPaBOBble  (OPMbI  NPEANPHUSTHH,
O0COOEHHOCTH TIpeanpHATHi cepBuca B  cdepe
BO3IYILIIHOTO TPAHCIIOPTa»

IIpakTrueckoe 3anstue Ne 5. «IIpomsBoncTBeHHas
CTpyKTypa  TpeanpuaTus  cepBuca B cepe
BO3/IyIIIHOTO TPAHCIIOPTA U €€ HIEMEHTBI»

IIpaktrueckoe 3aHsTHe Ne 6. «OpranusanyoHHas
CTpYKTYpa YNpaBJeHHs TpEANpPHUATHEM CEpBHCA B
cthepe BO31yLIIHOTO TpaHCIIOPTAa, THUIIBI
OpraHU3allMOHHBIX CTPYKTYP»

[lpaktudeckoe 3amatHe Ne 7.  «llokasarenu
3¢ GeKTUBHOCTH UCIOJIL30BAHMs YCTABHOIO KanuTasa
Ha TMpPEeANpUsSTUH cepBUca B cdepe BO3AYIIHOIO
TPaHCIIOPTa»

[paktudeckoe 3aHsATHe Ne 8. «M3HOC OCHOBHBIX
GOHIOB W €ro BHABI, aMOPTU3AlMs OCHOBHBIX
[POK3BOJICTBEHHBIX (DOHIOB, HOPMa aMOpTH3ALMH,
peHOBallMs Ha MpEeANpuUsTHM cepuca B  cdepe
BO3JYIIHOI'O TPaHCIIOPTa

[TpakTuueckoe 3austiue Ne 9. «OboporHble (GOHIBI
(06OpOTHBIN KamuTal) NPeANpUsTHa cepBuca B chepe
BO3AYLIHOIO  TPAaHCIOpTa:  CYIIHOCTh,  COCTaB,
CTPYKTYpa, ACTOUHUKU (POPMHPOBAHHUS»

[Mpaktudeckoe 3auatve Ne 10. «JIusuHr u apeHja B
XO34MCTBEHHOW  IpPaKTUKE, OCHOBHBIE  TMOHSITHSA,
CYIIHOCTh JIA3MHIOBBIX OIEpalliii Ha MpPeINpUsITHH
cepBuca B cepe BO3AYIIHOTO TPAHCTIOPTa»

10

[Ipaktnueckoe 3ansatue Ne 11.  «Crpykrtypa,
UCTOYHMKH  (UHAHCUPOBAHMsI W IIOKas3aTeju
5 PEeKTUBHOCTH KalUTAJIbHBIX BIOXKEHHH, METOJHKa
pacyeTa Ha [PEANpPUSITHM cepBuca B  chepe
BO3yLIHOI'O TPAHCIIOPTa»
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Homep Tembl
IACLUTLTAHBI

Temaruka MpakTHUECKUX 3aHATHH

Tpynoemko
CTh (4achl)

11

[Tpaktudeckoe 3anste No 12. «Opranusauus u
HOPMHMPOBaHUE TPYZAa, HOPMBI TPy/a Ha NPEANpPUATHH
cepsrica B cepe BO3LYLIHOTO TPAHCIOPTa (BPEMEHH,
BBIPAOOTKH, 00CITYy’)KUBAHUS, YIIPABIAEMOCTH )»

12

[Tpaktudeckoe 3anstue Ne 13, «®DuHancoBas
NeATeIbHOCTh  NPEANpHUATUS  cepBUca B cdepe
BO3/YIIHOTO TpaHCIoOpTa, (UHAHCOBBIE PECYPChI
IPeNPUSATHUS: CYIIHOCTD, NPeIHa3HAYE€HHE, BUIB)

13

[Tpaktugyeckoe 3anatue Ne 14. «MarepuanbHble
3arachl, CTPyKTypa  MarepHajbHbIX  3alacos,
COBOKYITHBIE MaTepHallbHble 3aMnachl Ha MNPEANpPUITUN
cepBuca B cepe BO3AYLIIHOIO TPAHCIIOPTAY

14

[Mpaktuueckoe 3ausitue Ne 15. «llnan pasBuTus
OpeanpusaTHss cepBuca B cdepe  BO3AYLIHOIO
TpaHCIIOpTa:  OCHOBHBIE  paslelibl,  OCHOBHBIC
MOKA3aTeIIny

15

[lpaktuveckoe 3amstue Ne 16,  «M3gepxku
NPOM3BOJACTBA W PAcXo[bl TNPeAnpHATHs cdepsl
cepBHca B cdepe BO3IYLIHOIO TPaHCIIOPTa»

16

[Ipaktudyeckoe 3ansatue Ne 17. «IIpubbie u
peHTabenbHOCTh MpeANpuUsiTUs cepBuca B cdepe
BO3/IyIIIHOIO TPAHCIIOPTA»

17

[Tpaktuuyeckoe 3aHstTHe Ne 18. «CebecTroumMocTh
npoayKimu (yCiIyr) Ha NpedNpHaTHH cepBUca B chepe
Bo3aymHoro  TpaHcrnopra. (Cmera  3arpaT H
KaJbKY AL

[ToaroToBKa K pelieHmio 3aaay

17

[Tpaxtudeckoe 3austue Ne 19. «OcHOBHEBIE 3aTpaThl U
HaKJIaJHblE pacxoibl, MNpsMbIE W  KOCBEHHBIE,
OCHOBHBIC, BCITOMOTIaTCJIbHLIC 3aTpaTsbl Ha
NpeanpusTAd  cepBuca B cdepe  BO3AYLIHOTO
TPAHCIIOPTay

18

[Ipaktudeckoe 3amstue Ne 20. «Hamorm, c6opsl,
OTYMCJIEHWsT Ha TPEeJNpUsITHH cepBUca B cdepe
BO3YLIHOTO TPAHCIIOPTa»

19

[Mpaktryeckoe 3aHsaTHe Ne 21. «lleHooOpasoLanue u
IIeHOBasi IOJIMTHKA MpPENNpHUsITHS cepBUca B cdepe
BO3/IyIIIHOI'O TPAHCIIOPTa»

ITonroroBka K TECTHPOBAHUIO

19

IIpaxktuueckoe 3amstTue Ne 22. «l'ocymapcTBeHHOE
peryJupoBaHue ILIeH: BO3MOXKHOCTH TOCYIapCTBa,
LI€JIH, METO/1bl, BO3ACHCTBHI»
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Homep TeMbl
JUCHUITIIMHEBIL

TemaTuka nMpakTHYECKUX 3aHITHH

Tpynoemxo
CTb (4achl)

20

[IpakTuueckoe 3ansaTHe Ne 23. «KauecTBO npoayKiuu
M yCIyr Ha IpeIlpUsITHHd cepBuUca B cgepe
BO3/YLIHOI'O TPAaHCIIOPTa»

IToaAroToBKa K pelleHuo 3a1a4

20

[Ipaktuyeckoe 3anatue Noe 24,  «MexaHu3Mm
TPOBEJIEHUS] OKCHepTU3bl U (WIM) JUarHOCTUKH
00BEKTOB cepBHUCa B chepe BO3AYLIHOTO TPAHCIOPTa»

21

IIpaktuueckoe  3anatue  Ne 25, «OueHka
3 GEeKTUBHOCTH JESITeTBHOCTH MPEIPUSTHS CepBUCca
B cpepe BO3AYLIHOIO TPAHCIIOPTa»

IToAroTOBKA K pEIIeHHUIO 3a/1a4

INpakTuueckoe 3ansitue No 26. «Ilokazarenu
(MHAHCOBOTO COCTOSIHUSL MpPEeANpUSTHS CepBUCAa B
chepe Bo3aywHOro TpaHcnopra (K03 GULHEHTHI
JUKBUIHOCTH, ILIATEXECIOCOOHOCTH, (DMHAHCOBOU
YCTOMYUBOCTH )»

Utoro rmo fUucUMUILIUHE

52

5.5 JlaGopaTopHblii IPAKTHKYM

JlabGopaTopHBIi MPaKTUKYM Y4€OHBIM IJIAHOM HE MPEeTyCMOTPEH.

5.6 CamocTrositesibHasi padora

Homep TeMsl
JIACLIATIIHHBI

Buael camocrosiTenibHON paboThI

Tpynoemxko
CTh (4achl)

1. M3ydyeHHe TeopeTHUECKOro MarepHaja IO TeMe:
«Cdepa cepBuca B ppIHOYHOM IKOHOMUKE U B chepe
BO3YIITHOTO TPAHCIIOPTa»

IlonpasymeBaeTcs padoTa ¢ y4eOHOH JIUTepaTypoil 1o
BOIIPOCaM Il CaMOCTOSITEIbHOM OAroTOBKH [1, 2, 3,
4].

2. lloaroroBka K BBICTYIUIEHHSIM Ha MPAKTUYECKOM
3aHSATUU C COOOLICHUAMH.

3. [loaroroBka K yCTHOMY OTIPOCY.

4. BBITOJIHEHHE KYPCOBOU PabOTHI.

1. V3ydyeHne TEOPETHYECKOTOo MaTepHana IO TeMe:
«Cepsuc B chepe BO3AYLIHOIO TPAHCIIOPTa»
[TogpasymeBaetcsi paborta ¢ yueOHON 1uTepaTypoi 1o
BOIPOCAM IS CAMOCTOSITEIbHON NMOAroTOBKH [1- 15].
2. TToaroroBka K BBICTYIUIEHHSM Ha IIPaKTHYECKOM
3aHSATHH ¢ COOOLICHUSIMMU.




Homep TeMbI
JIACIUATUTAHEI

Bu/ipl caMOCTOSTEIbHOM paboThI

Tpynoemko
CTb (4achl)

3. IloaroroBka K yCTHOMY OIPOCY.
4. IToaroroBKa K KpyrjioMy CTOIY.
5. BelImonHen#e KypcoBOi paboThL.

1. M3yueHre TEOPETHYECKOro Marepuana o TeMe:
«[IpennpusiTie cdepbl cepBuca B cpepe BO3TYLIHOTO
TpaHCIIOPTa»

T[TonpasymeBaeTcsi paboTa ¢ y4eOHOM JTUTepaTypon no
BOIIPOCAM /ISl CAMOCTOSATEIbHOM TTOATOTOBKH EL 2, 3,

BOIIPOCAM JUIsl CAMOCTOSITEbHON MOATOTOBKH [1: 2,3,
4].

2. TloarotoBka K BBICTYIUIEHHSIM Ha NPAaKTHYECKOM
3aHATUH C COOOLIEHUSIMHU.

3 4] 2
2. [loxroroBka K BBICTYIUIEHHSAM Ha NPAKTHYECKOM
3aHATHH C COOOILICHUAMH.

3. [ToaroToBKa K yCTHOMY OIIPOCY.

4. BpInoHeH’e KypcoBoii paboTHL.

1. V3yyeHne TEOPETHYECKOrOo MarepHana IO TeMe:
«OpraHuzauusi IPOW3BOACTBA HA  MNPEANPHUITHH
cepBHrca Ha BO3LyLIHOM TPAaHCIIOPTE
IMozxpasymesaetcsi paboTa ¢ y4eOHOM uTepaTypoii 1o

4 BOIIPOCaM ISl CAMOCTOSATENIbHOM noaroTosku [1, 2, 3, P
4, 5].

2. TloaroroBka K BBICTYIUIEHHSM Ha MPAKTUYECKOM
3aHATHU C COOOLICHUAMH.

3. IloaroToBKa K yCTHOMY OMpOCY.

4. BbIroJIHEHHE KYPCOBOM pabOTEL.

1. V3ydeHne TEOPETHYECKOrO MarepHana o Teme:
«Opranu3allMoOHHas CTPYKTYypa yIpaBIeHUs
npeanpusTHeM cepBUca B cepe  BO3AYLIHOIO
TpaHCTIOPTa»

[loapasymeBaercst paboTa ¢ y4eOHOM JTepaTypoi 1o

5 BOIPOCaM ISl CAMOCTOSATEIbHOM MOJATOTOBKH [1..2,.3, 2
4,5].

2. TloaroToBka K BBICTYIUIEHHsSM Ha IPAKTHYECKOM
3aHITHH C COOOLLEHUSAMH.
3. IToaroToBKa K yCTHOMY OIIpPOCY.
4. BpInoJaHEHHE KypcoBOM pabOThI.
1. U3ydyeHHe TEOPETHYECKOrO Marepuana IO TeMe:
«YCTaBHBIM KamuTall Y HUMYIIECTBO MPEANPUSTHS
cepsl cepBUCa Ha BO3/YIIHOM TPAHCIIOPTE)
6 [ToxpasymeBaeTtcs paboTa ¢ y4eOHOMN JuTepaTypoi 1o 3
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Homep TeMEI Bu/1I cCaMOCTOSTENBHOI paboThI Tpynoemko
TUCIIUATLIMHEI CTh (4achl)

3. IToaroToBKa K YCTHOMY OIIPOCY.
4. BeINOJIHEHHE KyPCOBOM paboThI.
1. U3yueHne TeOpeTHYECKOro Marepuaia Mo TeMe:
«OcHOBHBIE donabBI (ocHOBHOM KaITiTasl)
NpeAnpUsTH  cepBuca B cdepe  BO3AYLIHOIO
TPAHCIIOPTa»
[MospasymeBaeTcs paboTa ¢ y4eOHOH JuTepaTypoi 1no

7 BOIIPOCAM JUTS CaMOCTOSITEIbHON MOATOTOBKH [ 2, 3, 2
4].
2. TlonrotoBka K BBICTYIUIEHHSIM Ha IPAKTHYECKOM
3aHATHHU C COOOILIEHUSIMH.
3. IToaroToBka K yCTHOMY OIIPOCY.
4. BrimonHeHne KypcoBoii paboThl.
1. V3ydeHue TeOpeTUYECKOro Marepuaia [0 TeMe:
«OGopotnple  (GoHAbl  (00OpOTHBIN  KamwMTan)
NpeAnpusTdst cepBHca B cepe  BO3AYIIHOTO
TPaHCIIOPTa»
IMoxpasymeBaeTcs paboTa ¢ y4eOHOM nuTepaTypoit 1o

3 BOIIPOCAM JUlsl CaMOCTOSTEIbHOU NOATrOTOBKH [1:2, 3, 4
4, 5].
2. TlonroroBka K BBICTYIUIEHHUSIM Ha NPAKTHIECKOM
3aHATHU C COOOLIEHUSIMH.
3. [ToAroToBKa K yCTHOMY OIPOCY.
4. BeInojHeHHe KypCcOBOH paboThL.
1. M3ydeHue TEOpETUUECKOro MaTepuana mno TeMme:
«ApeHpa, JM3UHT, HEMarephaibHble AaKTUBBI Ha
MpeanpUaTHH  cepBUca B cdepe  BO3AYLIHOTO
TpPaHCIIOPTa»
I[Toxpa3ymeBaeTcst paboTa ¢ y4eOHOH uTepaTypoil 1mo

9 BOIIPOCaM JJIsl CAMOCTOSATEIIbHON MOArOTOBKH i e 4
4, 5].
2. TloaroTroBka K BBICTYIUIEHMSIM Ha ITPAKTHYECKOM
3aHSTHUA C COOOIICHUSIMH.
3. [ToaroToBKa K yCTHOMY OIIPOCY.
4. BpinoJiHeHue KypcoBoi paboThI.
1. UzyueHue TeOpeTHUECKOro MarepHana Mo TeMe:
«KanuranpHble BJIOYKEHUS (MHBECTHIIUH) B
MpeAnpHUsTHsS  cepBUca B Cepe  BO3JYLIHOIO

10 TpaHCHopTa U UX 3Q(PEKTUBHOCTHY 2
ITozmpaszymeBaetcst paboTa ¢ y4eOHOM nuTepatypoi mo
BOIIPOCAM IS CaMOCTOSITENbHO# ToAroToBk [1, 2, 3,
4, 5].

25



Homep TeMbl Bujibl caMoCTOSTENBHON padOTHI Tpynoemxko
MUACLUTUTAHBI CTh (4achl)

2. IlogroroBka K BBICTYIUICHHSM Ha MHPaKTHYECKOM
3aHATHH C COOOLLIEHUSMH.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BrimonHeHne KypcoBoi paboThL.
1. M3yueHue TeOpeTHYEeCKOro MmaTepuana Io TeMe:
«TpynoBble pecypcsl IpeaAnpusaTHs chepbl cepBuca Ha
BO3/IYLIIHOM TPaHCIIOPTE»
[TogpasymeBaeTcsi paboTta ¢ yueOHOMH JIUTepaTypoH 10

1 BOIIPOCaM /Il CAMOCTOSITENIbHON MOArOTOBKH [1, 2, 3, 5
4,5].
2. llogroroBka K BBICTYIUICHHSM Ha INPAKTHYECKOM
3aHSATHM C COODIICHUAMH.
3. Ilogroroska K yCTHOMY OIIpOCY.
4. BpinosiHeHUe KypcOBOH pabOTBHI. '
1. M3yueHne TeopeTHYecKoro Marepuajia I0 TEME:
«DWHAHCOBEIE PecypChl INPEANpHATHS CepBHCAa B
cdepe BO3AYLIHOTO TPAHCIIOPTA»
IToxpasymeBaetcs paboTa ¢ yueOHON TUTEPaTypOii MO

12 BOIIPOCAM JIJIsi CaMOCTOSITENbHON MOArOTOBKH [1, 2, 3, 4
4].
2. TlogroroBka K BBICTYIUIEHHSM Ha MNPaKTHYECKOM ;
3aHSATHH C COOOIIEHUSIMH. '
3. IloaroroBka K yCTHOMY OIpPOCY.
4. BpinosiHeHHe KypcOBOH pabOTHI.
1. M3yyeHHe TEOpETHUECKOro MarepHuaja I0 TeMe:
«MarepuajabHble  pecypchbl  NpeAnpusTHs  chepsl
cepBHCa Ha BO3/yILIHOM TPAHCIIOPTE»
[Tompa3ymeBaetcs paboTa ¢ y4eOHOH TUTEpaTypoOi 1Mo

13 BOIIPOCAM Il CAMOCTOSTENBbHOM MOAroToBKH [1, 2, 3, 5
4, 5].
2. IloaroroBka K BBICTYIUIEHHSM Ha MPAKTHYECKOM
3aHSTHHU C COOOILIEHUAMH.
3. IToaroToBKa K yCTHOMY OIIPOCY.
4., BeInojiHEHHE KYPCOBOH pabOTHI.
1. M3ydyeHue TEOpPETHYECKOrO MaTepuaja IO TeMe:
«[TnanupoBanue Ha MPeANPUATHU cephbl CepBUCa Ha
BO3/IyIIIHOM TPaHCIIOPTE»

14 ITonpasymeBaetcst paboTa ¢ yueOHOM JIMTepaTypoii 1Mo )

BOIIPOCAM Il CaMOCTOSATENbHOM nmoarorosku [1, 2, 3,
4, 5].

2. TlogrotoBka K BBICTYIUIEHHSM Ha MPAKTHYECKOM
3QHATUH C COOOIIEHUSIMHU.




Homep TeMbl Bu/ibl caMOCTOSTENBHOM paboThI Tpynoemko
ITACLUTLIIMHBI CTb (4achl)

3. [loaroToBka K yCTHOMY OIIPOCY.
4. BrInoJIHEHHEe KypCOBOi paboTBhI.
1. M3yueHue TEOPETHYECKOr0 MaTepuaja [0 TeMe:
«M3nepKKi NPOU3BOJACTBA M PACXOMbI MPEANPUATHS
cdepsbl cepBHca Ha BO3AYIIHOM TPAHCIIOPTE)
[TogpasymeBaetcst paboTta ¢ y4eOHOM JTUTEpaTypoi 1Mo

15 BOIIPOCaM JUIsl CaMOCTOSITeIbHOM MOArOTOBKH [1, 2, 3, 4
4, 5].
2. TlogroroBka K BBICTYIUIEHUSM Ha IMPAKTHYECKOM
3aHSITHU C COOOILEHUSIMHU.
3. [ToaroroBka K yCTHOMY OIIPOCY.
4. BeInoJHEHHE KYPCOBOH pabOTHI.
1. M3yueHne TEOPETHYECKOr0 MaTepHajna I0 TeMe:
«IIpuGsLIs U pPeHTA0ENBHOCTD MPEANPUATHS CepBUCA
B c(pepe BO3IyIIHOIO TPAHCIIOPTa»
[Toapa3ymeBaercst paboTa ¢ yueOHOMU JIUTEPATyPOi Mo

16 BOIIPOCAM /ISl CAMOCTOSITEIbHON MOArOTOBKH [1, 2, 3, ’
4, 5].
2. TloproroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSATHU C COOOIICHUAMH.
3. ITogroToBka K yCTHOMY OIIPOCY.
4. BeinoJiHEHHE KYpCOBOH pabOTBHIL.
1. N3yueHne TeOpPETHYECKOro MaTepHala IO TeMe:
«CebecToMMOCTh IPOAYKIIUU (yenyr) Ha
NpeJNpusTHsX cepBHca B cdepe  BO3MYLIHOIO
tparcnopra. CMeTa 3aTpaT U KalbKyJISIIHI»
[Tonpa3symeBaercst paboTa ¢ yueOHOMU JIUTEPaTypOi 110

17 BOIIPOCAM JUIsi CAMOCTOSITEIbHOM NOATOTOBKH [1-15]. 6
2. TlogroroBka K BBICTYIUIEHUSM Ha I[PAKTHYECKOM
3aHSTHH C COOOIEHUAMHU.
3. IloaroroBka K yCTHOMY OIIPOCY.
4. IToaroToBKa K pelLIEHHIO 3a1a4.
5. BeinosiHeHHe KypcoBOW paboTEL.
1. M3ydeHne TeOpeTHYECKOro Marepualia 1o TeMe:
«Hanorn, cOOpBl, OTYMUCIEHUS HaA MPEATPUATHIX
cepBHca B cepe BO3AyIIHOrO TPAHCIIOPTa»
[oapasymeBaeTcs paboTa ¢ y4eOHO# JTUTepaTypoH o

18 BONpOCaM JUIsl CAMOCTOSITENIbHOM noAroToBky [1, 2, 3, 4
4, 5].
2. IloaroroBka K BBICTYIUICHHSM Ha IIPaKTHYECKOM
3aHATHU C COOOIICHUAMH.
3. IToaroToBka K yCTHOMY OIIPOCY.
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Homep TeMBI
TTACLMITIAHBI

Bu/1b1 caMOCTOATEILHON paboThl

TpynoeMko
CTh (4achl)

4. BeInosHEHHE KypCOBOH padOTEI.

19

1. M3y4yeHne TEOpPEeTHYECKOro Marepuana Mo TeMe:
«leHOOOpa3oBaHue 14 [IeHOBast MOJTUTHKA
NpEeANpUATHS  cepBUca B cepe  BO3MYLIHOIO
TPaHCIOpPTa»

[ToxpasymeBaercst paboTa ¢ yueOHON JMTepaTypoil 1o
BOIIPOCAM JIUIsl CAMOCTOSTEIbHOM moaAroTosk [1-15].
2. TToaroToBKa K MPaKTUIECKOMY 3aHATHIO.

3. [ToaroroBka K yCTHOMY OITPOCY.

4. IToaroroBKa K TECTUPOBAHHIO.

5. BeinosiHeHre KypcoBor padoThl.

20

1. M3yyeHne TeOpETHUECKOIO MaTepuaja Mo TeMe:
«KauectBo MPOAYKLIUU u yCIIyT.
KOHKYpeHTOCIIOCOOHOCTh MPEANpPUITH CepBUCa B
cdepe BO31yIIHOTO TPAHCIIOPTa»

[Tonpa3ymesaercsi paboTta ¢ yueOHOMN TUTEpaTypoOi 1Mo
BOIPOCAM JJIsl CAaMOCTOsITeIbHOM noaroTosky [1-15].
2. IToaroToBKa K MPakTUYECKOMY 3aHSATHIO.

3. [ToaroroBka K yCTHOMY OIIPOCY.

4. IToaroToBka K pelLLEHHIO 3a/1a4.

5. BeinosiHeHHe KypcoBOH padOTHI.
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1. V3yueHue TeOpeTHYECKOro Marepuaia [0 Teme:
«OueHka 3¢ dexkTuBHOCTU NesITeIbHOCTH
NpeanpusTHs cepBuca B cpepe  BO3JYIIHOTO
TpaHCIIOpTa»

T[TonpasymeBaercsi paboTta ¢ y4eOHOM IuTepaTypoi 1o
BOTIPOCAM JUISl CAMOCTOSITENIbHON MOAroToBKH [1-15].
2. IToaroroBka K MPakKTUUECKOMY 3aHSTHIO.

3. I[ToAroToBKa K yCTHOMY OIIPOCY.

4. [TogroToBKa K pelIeHHI0 3a1a4.

5. BhINoaHEHUEe KypcoBOil pabOThI.

HUtoro 1mo JUCLHUAILINHE
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5.7. KypcoBbie paboThl

HanMeHOBaHHe 3Tara BHIMOJHEHNS] KypCOBOH pabOTEI

TpynoeMKOCThb

(qacel)

Jran 1.Briaya 3a1aHus Ha KypCOBYIO paboTy

2

Dran 2. BeinonHenue paszaena |

4

Drarn 3. BeimonHeHue paszaena 2

6

ran 4. Beinonaenue pasziena 3




HaumeHoBanue 3Tana BbINONHEHHs KYPCOBOH paboTEI < YOS,
(gackr)
3amuTa KypcoBoi paboThl 2
Hrtoro no xypcoBoii pa6ore 19
CamocrositensHas  pabota  CTy#eHTa, OTBejeHHas  Ha 15
BBIIIOJIHEHHE KyPCOBOH paboThI
CornacHo yuebHOMY I1aHy -

6  VueGHo-meronmueckoe M uHGOPMALHOHHOE  oGecHeveHHe
AHCUHITHHBI

a) OCHOBHasl JINTEPATypa:

1 XKuneuos, E. H. JDxoHomuka W ynpaBieHue conHaibHOI cepoii
[Snextponnbiii pecype] : yuebuuk / E.H. Kusuos, E.B. Eropos ; nox pen. E.H.
Kunsnosa, E.B. Eroposa. — OnekTpoH. iaH. — Mocksa : Jlamkos u K, 2015. —
496 & — ISBN 978-5-394-02423-8 - Pexum JloCTyIa:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arm. c 9KpaHa. CBOOOIHEIN
nocryn (mata obpammenus 10.01.2017)

2 Kowenesa, T.H. Poab U mecTo cepBHCHBIX YCJIYr Ha BO3AYIIHOM
TpaHcnopre: yuebHoe nocobue [Tekcer] / T.H. Kowenesa. — CI16.: M3natenscTBo
«KynstHhHpOpMIIpece», 2017. — 89 ¢. KonuuecTno 9K3eMIusApoB 30.

3 Komapos, H.M. V¥Vnpasienne xauecTBoM H HH(ppacTpyKTYypa
NpeANpPUSITHI cepBHCa GbLITOBOH H 0PHCHOI TeXHHKH [DIIEKTPOHHBIH pecypc] :
ydebHoe mocobue / H.M. Komapos, T.W. 3Bopsixuna, A.B. Makcumos, JI.B.
CymsuHa. — DnekTpoH. nan. — Mocksa : COJIOH-IIpecc, 2012, — 128 ¢. —
ISBN 978-5-91359-105-0 B Pexum JIOCTyTA:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. c 9KpaHa. CBOOOHBIMH
nocryn (nata obpammenus 10.01.2017)

0) DOTONTHMTEIIbHAS TUTEPATYPA:

4 OprasM3anusi W IJIAHHPOBAHHE /AeSITEJILHOCTH npeAnpUATHH
cepBHca: MBTO,II. YKa3. mo H3YUYEHHIO [OUCLIMIJIMHBEI MU IIJIaHBbI CEMHHapCKHUXx
sanaTui. st crynentos ['®, KO u 3® [snexrponnsiit pecype, Texer] / JleBumna
O.H., Komenesa T.H. - CII6.: 'VI'A, 2014. - 37¢c. KoaudecTso 9K3eMILIsApoB 150.

5 Koponesa, E.A. CepBucosiorus [Tekcr]: Tekcts! nexumii. Yacts 1/ E.A.
Koponesa, B.C. Ilammn. — Cankr-Iletep6ypr, 2016. Konmdectso sk3emmisipos 20.

B) IlepedeHb PECYPCOB HH(DOPMALMOHHC-TETEKOMMYHUKAIMOHHON CeTH
«HHTEpHETY:

6 Bosaymneiii kogeke P® ot 19.03.1997 Ne60 @3 (pen. ot 31.12.2017)
[DnekTpoHHBIH pecypc]. - Pexum JOCTYyTIa:
http://www.consultant.ru/document/cons_doc LAW_13744/ - cBoGoxHEIi H0CTYII
(mata obpamenus 10.01.2017).
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T PenepaibHble aBHALIHOHHBIE MpaBHJIa [DJIEKTPOHHBIH pecypc]. -
Pexxum mocryna: http://www.favt.ru/dokumenty-federalnye-pravila/ - ¢cBoGoHBIH
noctyn (nata oopamenus 10.01.2017).

8 Oduunanabubiii caidt @eaepajbHON CJIYXKObI TrocyJapcTBEHHOMH
CTATHCTHKH [ONeKTpoHHBIH pecypc]. - Pexum poctyma: http:/www.gks.ru/
cBOOOHBIN nocTyn (aaTa obpamenus: 10.01.2017).

9 Oduunanbubiii cadt MunucreperBa ¢punancoB P® [DnekTpoHHBIi
pecypc]. - Pexum mgocryna: http:/www.minfin.ru/ru/ cBoGoansiit goctyn (nata
obpawenusi: 10.01.2017).

10 Oduuuanpueiii  cait  @egepajbHOH  HAJOroBOH  CaYyKOBI
[OnextponHbliii pecypc]. - Pexum poctyma: http://www.nalog.ru/ cBoOOOHBIH
noctyn (nara obpamenus: 10.01.2017).

11 Oduunanbubiii caiit PexepajbHONl AHTHMOHOMOJIBLHOH CJIYKOBI
[DnexTponHbli pecypc]. - Pexum nocryna: http://www.fas.gov.ru/ cBoOOAHBIH
noctyn (nara oopawmenus: 10.01.2017).

12 Opuuuanbubiii caiit banka Pocenu [Dnektponnslii pecypce]. - Pexxum
noctyna: http://www.cbr.ru/ ceoboaublit foctyn (nara obpamenus: 10.01.2017).

13 OduumnanpHpiii  caiiT kypHasa «Bompocbl 3KOHOMHKH»
[DnexTpoHHbIid pecypc]. - Pexum noctyna: http://www.vopreco.ru/ c¢BoOOIHBIN
noctyt (nara oopamienus: 10.01.2017).

r) mnporpaMMHoe oOecnedyeHue  (JIMLEH3MOHHOE), ©0a3bl  J@aHHBIX,
WH(GOPMAaLIHOHHO-CIIPABOYHBIE U TOMCKOBbIE CUCTEMBL:

14 Bub6anorexka CIIGI'Y I'A [DnektponHBIH pecypc]. — Pexxum nocrymna:
http://www.biblioclub.ru / cBoboanbIii moctyn (aata obpamenus: 10.01.2017).

15 Poccuiickasi HauHOHaJIbHasi OMOJHOTeKa [DIEKTPOHHBIA pecypc]. —
Pexxum goctyma: http:/www.nlr.ru / cBoOomHbI JocTyn (nata oOpalleHHs:
10.01.2017)

7 MaTtepHa/ibHO-TeXHHYecKoe obecnevyeHHe THCUHNIHHBI:

V4yebHo-MeTOAMYeCKHi KabuHeT ¢ oOQHCHBIM 0O0OpyAOBaHHEM UL
ONEepaTUBHOINO Pa3sMHOMKEHHsI HJUIFOCTPATHBHOIO M pa3JaTOYHOrOo MaTepHala.
(aymutopust Ne 322), aymuropuu 315a, 319, obopynoBaHHbIe [l NPOBEAEHUS
MpPaKTHYeCKHX pabdOT CpeACTBaMH OPITEXHHUKH, KOMIIBIOTEPAaMH C BBIXOJIOM B
HurepHer. KoMnbroTepsl ¢ BBIXOAOM B HHTepHET (ayn. 322, 105, 400).

My nbTUMeIUHHBIN TPOEKTOP, 3KpaH (aya. 319).

8 O6pazoBarenbHble H HHPOPMAIIHOHHBIE TEXHOJIOTHH

B nmpomecce mpemomaBaHWS ~—AUCHUIUIMHBI  «OKOHOMHMKA  CEPBHCa»
UCIIOJIB3YIOTCS Klaccuyeckue (HOopMbl U MeTOAbl OOy4YeHMs: BXOJHOH KOHTPOJIb,
NEKLUH, NpPAKTHYECKHe 3aHsATUs, KPYLJbIH CTOJN, caMoCTosATenbHas pabora
CTYy/JI€HTa, B T.4. KypcoBas paboTa.

B pamkax wH3ydeHHs OUCLHUIIMHBI [PEAIOJIAaraeTcs HCIOJIb30BaTh
cIIeIyIoIe 00pa3oBaTebHbIe TEXHOJIOTHH.
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BXonHOM KOHTPOIb IpeJHa3HaueH Ui BBIABJICHHS YPOBHSA YCBOCHHS
KOMITETEHIMH 00ydJatoInMCs, HEOOXOIMMBIX TIepe/l H3yYeHUEeM JUCIMIUTMHbL.

TpaJMIHOHHAsA JEKLUUs COCTABIAET OCHOBY TEOPETHYECKOro 0OyueHus B
paMKaX [MCUMIUIMHBI M HalpaBlieHa Ha CHCTEMAaTH3UPOBAHHOE H3JIOKEHHE
HAKOIUICHHBIX M aKTyalbHBIX HAaydHBIX 3HaHWH. Jlekuus MpeaHasHadyeHa Juis
PACKpBITHS COCTOSIHHSL W TEPCIIEKTHB DAa3BUTHS OKOHOMHYECKHMX 3HAHHUH B
COBPEMEHHBIX yc/IoBUsX. Ha JeKIMH KOHIEHTPUPYETCsl BHUMaHHe 00yHalouXCs
Ha Haubosiee CJIOXKHBIX U Y3JIOBBIX BOIPOCAX, CTHMYJIUPYETCS HMX AKTHBHAas
No3HaBaTeIbHasl JeATEIbHOCTb.

BeyluM MeTOIOM B JIEKIHH BBICTYIIA€T YCTHOE ZA3JIOXKEHHE Y4eOHOro
MaTepHaia, KOTOpbIil COMPOBOXKIAETCs OAHOBPEMEHHOM JIeMOHCTpaInel Clan/IoB,
co3naHHBIX B cpeae PowerPoint, mpyu HEOOXOAMMOCTH TPHUBIIEKAIOTCS OTKPBITHIE
HTepHEeT-pecypChl, a TaKXkKe JEeMOHCTPALMOHHBIC W HATJIAAHO-HIIIOCTPALMOHHBIC
MaTepualibl ¥ IPaKTHYECKHE TIPUMEPBL.

[IpakTHyecKkue 3aHATHUS MO AMCLMIUIAHE MPOBOASATCS B COOTBETCTBHH C
y4eOHO-TeMaTHYECKIM IIIAHOM II0 OTAENbHBIM TpymnaM. Llenb MpakTH4ecKnx
3aHATUH — 3aKpeCIHTh TECOPETHUCCKHUE 3HAHWA, IIOJIYYCHHBIC OGyI{aPOH_lHMI/ICH Ha
JeKIMAX W B pPe3yjbTaTe CaMOCTOSTENBHONO H3Y4eHHs COOTBETCTBYIOIIMX
pa3ienoB PEKOMEHJyeMOW JIUTEpaTyphl, a TaKKe npuoOpecTy HaydallbHbIE
NpaKTHYECKHe HABBIKM AUCHHUILTMHBI «OKOHOMMKa cepBHcay. IIpaxtuieckue
3aHATHS [peaHa3Ha4deHbl I Oojee IyOOKOro OCBOGHMS M aHaIM3a TeM,
M3ydaeMbIX B paMKaX JaHHOW JMCUMIUIMHBL B mporecce NpOBEACHM
NPAKTHYECKOrO 3aHATHSA OpPraHM3YIOTCS IyONHWYHbIE BBICTYIUICHHS CTYACHTOB
nepeq ayJMTOPHEH, CIOCOOCTBYIOUIME PA3BUTHUIO Y HUX YMEHHS CONOCTABIITH
JlaHHbIE Pa3HBIX UCTOYHHUKOB M 0000IIATh MX, YMEHHs CBS3bIBATh TEOPETUYECCKHEC
[10JIOKEHHs JUCIMIUIMHBI « DKOHOMHKA CEpBHCa» ¢ KOHKPETHBIMH CUTyallMAMH.
PaCCManHBaeMBIe B paMKax IMpaKTHYECKOI'o 3aHSTHUSA 3a1a4y, CUTyal i, IPHUMEPLI
1 IpO6IeMbl MMEIOT IPOhECCHOHABHYIO HANPABIEHHOCTh U COJEPIKAT SIIEMCHTDI,
HeoOXoauMble s (OPMHUPOBAHUS KOMIIETEHLIWH B paMKaX IIOJrOTOBKH
GakayaBpa no HanpasieHuo «CepBucy. ['MaBHBIM cOzepKaHHEM MPAKTHHECKOTO
3aHSTHS SBISIETCS MHIMBUyalbHas PaKTHUecKas paboTa Kax/10ro CTyAeHTa.

Kpyriblif cTOj 1O AMCUMILTMHE NPOBOJUTCS B COOTBETCTBHUH C yueOHo-
TEMATHYECKUM ILJIAaHOM I10 OTACJBHBIM TI'pPYIIIaM. Llem. IIpoOBeACHUA Kpyrjoro
cTONa — 3aKpeNUTh TEOpeTHYEeCKHe 3HAHMS, MOJydYeHHble OOyYalomMMHCA Ha
JEKUMsIX M B Pe3yJbTaTe CaMOCTOSTENBHOTO H3y4YeHMs COOTBETCTBYHOLIMX
pasaenoB PEKOMEHIYeMOW JIMTepaTyphbl, a TaKKe npuoOpecTd HavallbHbIe
IIpaKTH4YECKHUEC HaBBIKU MU YMEHHSA TIIO JUCHTUITIIMHE «SKOHOMHKA cepBHUCa».
Kpyriaslii cTonm ImpegHasHadeH i Oonee riyOOKOro OCBOEHHMsI W aHalu3a
OT/IE/IbHBIX BOMPOCOB, U3y4aeMbIX B paMKax JaHHOH JMCIMIIIUHBL. B mnpouecce
NpOBEJEHUS KpYyIJIoro CTojia  OpPraHu3yloTCs nyOJauYHbIE  KOJUIEKTHBHBIC
06CyXKIeHHs OTHEJbHBIX 3apaHee OMpe/IeNEHHbIX BONPOCOB TEMBI, BBICTYIICHHS
CTYHEHTOB Tiepe] ayAWTOpHel, CMOCOOCTBYIOIIME PA3BUTHIO y HUX yMCHHA
COTIOCTaBJISATh JaHHBIe pPa3HbIX UCTOYHHUKOB H 060611I8,TB UX, YMEHHA CBS3BIBATH
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TEOPETHYECKUE TIONOXKEHHS JUCLUILTMHBI « JKOHOMUKA CEPBHUCa» ¢ KOHKPETHBIMH
CUTYaLUSAMHU.

YreHue JIEKIWH ¥ IPOBEeICHNE MPAKTHUYECKHUX 3aHATHH TAaKKe MPEAnosaract
NpUMEHEHWE WHTEPAaKTUBHBIX (GopM o0ydeHHs (MHTEPAKTHUBHBIX JICKLMI,
rpyMNIoOBbIX AUCKYCCHHM, aHanu3a CUTyallud ¥ MMUTALMOHHBIX MOJeJed u Jp., B
TOM 4YHCIE€ C Yy4€TOM pErHOHANBHBIX OCOOEHHOCTEH IMpoQeccHoHaNIbHOM
NeSITeTFHOCTU BBIYCKHUKOB ¥ MOTpeOHOCcTel pabGoTonareneit) s pa3BUTHs Y
00Y4atoIIMXCsl HABBIKOB KOMaHIHOW pabOThl, MEKIUYHOCTHOH KOMMYHHKAIMH,
NIPUHSTHS PeLIeHHH 1 JTUIEPCKUX KauyeCTB.

CamocTosiTenbHasi pabora CTyAeHTa SIBISICTCS COCTABHOM 4acThiOo ydeOHOM
paborel. Ee OCHOBHOM Lenbl0 SBISETCS (DOPMHUPOBAHKE HABBIKA CAMOCTOSITEIIBHOIO
NpUOOpEeTeH s 3HAHHI TI0 HEKOTOPhIM HE 0CO00 CIIOKHBIM BOMPOCAM TEOPETHHECKOTO
Kypca, 3aKpervleHHe W ymiyOleHHe TONyYeHHBIX 3HAHMH, camc TosTellbHas pabora co
CIPABOYHUKAMH, TEPUOMHUECKMMH W3IaHUAMM U Hay4HO-TIONYJISAPHON JIMTEpaTypoi, B
TOM YHCJIe HAXOMSIIMMKCS B IIOOAJBHBIX KOMITBIOTEpHBIX ceTsaX. CamocTosiTenbHas
paboTa nozpazyMeBaeT BHINONHEHHE YHEOHBIX 3a/IaH|H, B TOM YMCIIC ¥ HHIUBHIYAIbHBIX,
MOJTy4aeMbIX CTYIEHTOM IIOCle KaKIoro 3aHsTvs. Bce 3amanuisi, BBIHOCHMBIE Ha
CaMOCTOSITENIEHYIO pa0oTy, BBIIONHSIOTCS CTYIEHTOM OO B KOHCIEKTe, JHMOO Ha
OTZIeNBHBIX JHCTaxX Gopmara A4 (10 yKazaHMIO Nperojasaresis). KOHTpOb BbINOIHEHNs
3aaHuii, BBIHOCHMBIX HA CaMOCTOSTENIBHYIO paboTy, OCYLLECTBISET IpEeroaaBarelib.
Kypcopasi paGoTa — 3T0 BUJ] CaMOCTOSTEILHONH pabOThI CTy/IEHTa, KOT/ia UM MPOBOIUTCS
HaygHOE WCC/IEIOBAHHE M0 KOHKPETHOH TeMe C 3JIeMEHTaMH Hay4HOIO aHaju3a,
OTP&KAIOLMI [IPHOOPETEHHbIE CTYIEHTOM TEOPETHYECKHE 3HAHWS W NpaKTHYecKue
HaBbIKH, YMEHHMe paboTarh C IEpBOMCTOYHMKAMH, JeNIaTh OOCTOSTENbHbIE BBIBOJbL
ITpoliecc BBINONHEHHsSI KypcOBOi paboThl BKIIOYAeT B ceOsi Psii STANOB: COCTABICHUC
pa3BEPHYTOTO IIaHa, OA00p yIeOHO-HAyYHOMN JIMTEPATypPbl 1 PYTHX TePBOMCTOYHHKOB,
coGCTBeHHO paboTa Hajl KypcoBol paboTol, (popMyIMpoBaHie BbIBOZIOB, PEIaKLIMOHHO-
TexHH4YecKoe 0(hOpMIICHHUE, 3allMTa.

9 @oHA OLEHOYHBLIX CpPeACTB AJisl NPOBEAEHHS TEKYyUero KOHTPOJs
yCcIeBaeMoOCTH, TMPOMEKYTOYHOH aTTecTaldH MO0 HTOramM  OCBOEHHs
JAUCHHIIJIUHBI

@DoHI OLEHOYHBIX CpENCTB IO [JUCLUIIMHE «JKOHOMUKA CepBHCA»
TIpeIHA3HAY€eH JUIS BHISIBJICHUS M OLIEHKH YPOBHS M KaueCTBa 3HAHUH CTYIEHTOB 110
pe3yNnbTaTaM TeKyILIero KOHTPOIsS M MPOMEXYTOYHOH aTTecTaluH IO HMTOraMm
OCBOeHMs MUCIMIUIMHBI B BHJIe 9K3aMeHa W KypcoBOM pabOThl B CEIbMOM
ceMecTpe.

CDOH,II OLIEHOYHBIX CpeAcTB AT TEKYLIEI0O KOHTPOJIA BKJIFOHAET: BOIIPOCHI
JUIsSL YCTHBIX ONPOCOB, yCIOBHS 3a/1ad, TeCTOBBIE 3alaHMs, TEMBI /ISl COOOILECHUH 1
TE€MBI KYPCOBBIX PaboT.

Texyummii KOHTPOJIb YCII€BAEMOCTH M TMPOMEKYTOYHAs aTTeCTalus
TIPOBOAATCS B COOTBETCTBHH ¢ «Iloj10)KeHHeM O TEeKyIeM KOHTPOJIE yCIeBaeMOCTH
H TPOMEXKYTOYHOM aTTeCTallMU CTYJEHTOB (he/lepallbHOro rocyIapCTBEHHOTO
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GrOKETHOrO 00pa30BaTeNbHOIO y4Ypexk/eHHs Bbicliero obpasoBanus «CaHKT-
[TeTepOyprckuii  roCyIapCTBEHHBIA  YHMBEPCUTET IPAXJAAHCKOM  aBUAIM»,
oOyvaromuxcsi MO IporpaMmaM BbICHIEro 00pa3oBaHMs — I[pOrpaMmaM
OakanaBpuata M IporpaMmam crenuanurera (Gopmsl, NEPHUOAMYHOCTL U
MOPSAIOK)». TeKyIuil KOHTPOJIb YCIEBaeMOCTH O0YYalOIMXCs BKIIOYAET YCTHBIE
OIPOCHI, TECTUPOBAaHHE H 3a/laHUs], BbIJaBaeMble Ha CaMOCTOSATENILHYIO PaboTy 1o
TeMaM JUCLUIUIUHEIL.

VCTHBIM OMpOC MO BONPOCaM BXOJHOIO KOHTPOJIS,, KOTOPBIH SIBISIETCS
9JIEMEHTOM TEKYILEero KOHTPOJIs YCIIEBa€MOCTH, IIpeJAHAa3HA4YeH Js BBIABICHUS
YPOBHS YCBOEHUSI KOMIIETEHIMI 00y4aromuMcsi, HeOOXOIUMBIX Iepes U3yueHHeM
JIMCLMILIHHBL. Y CTHBIN ONPOC 10 BOMPOCAM BXOJHOTO KOHTPOJISI OCYIIECTBISETCS
10 BOIIPOCaM, Ha KOTOPbIX OasupyeTcs yuTaemas JUCLMILIMHA (1. 9.4). YCTHBIN
OIPOC MPOBOJUTCS Ha KaXXIOM IPAaKTHUYECKOM 3aHATHM B TeuyeHue He Oosee 10
MHHYT C LEJIBIO KOHTPOJISl YCBOCHUA TEOPETHUIECKOr0 MaTepHaa, U3/1aracMoro Ha
JEKIUH H IIpeAroyiaraeT OTBET CTYJEHTOB. BKilouaeT mnepeuyeHb BOIPOCOB U
MozenupoBaHue cutyauui. IlepeyeHb BONpOCOB ONpenessercs YypOBHEM
IIOATOTOBKM Y4eOHOW TIpynIibl, a TakxkKe HWHAUBUAYAJIbHBIMH OCOOEHHOCTIMH
obyuaroruxcsi. MozenupoBaHue CUTyaluii peAcTaBiseT co00i NpoeKTHpOBaHKE
npernojiaBaTesieM TUIOTETUYECKUX CHUTyallMd, B KOTOPBIX MOJXKET OKa3aThCs
CTYZEHT TpH CONPHUKOCHOBEHHH C peajdbHOCThIO. Peaknus cTyjeHTa Ha
CMOJICTUPOBAHHYIO CHUTyalMio OyJeT mokas3areleM TOr0 YCBOMJI OH Yy4eOHbIi
MaTepuas Wi HeT.

Pemenue 3agauy B mpouecce oOydeHHsl ONpefensercs, ¢ OJHOW CTOPOHBEI,
TEM, YTO KOHEYHble LedH OOydYeHHs CBOAATCS K OBJAJCHHIO YYaLlUMHCH
METOJIaMHi peIlleHUs] ONpeeIeHHON CHCTeMbl 3KOHOMHYeckux 3agad. C apyroii
CTOPOHBI, OHA ONpeleNseTcs M TeM, YTO IOJHOLEHHOE [OCTU)KEHHE Lesel
00yuYeHHs] BOBMOKHO JIUIIb C TOMOIIBIO PEIIEHUS CTYAEHTaMU CUCTEMbI yueOHbIX
3alaHUi U DKOHOMHMYECKHUX 3ajay. Takum oOpa3oM, pelleHue 3a1ad B IPOLECCE
0o0yueHHs] SKOHOMHKH BBICTYNAeT W Kak ILelb, U KaK CpeICTBO OOy4YeHHH.
BaxHelimeir ¢yHKUHeH pelieHUs 3amad sABIAseTCs (QYHKIUS (OPMHUPOBAHUS H
pa3BUTHS Y 00y4YarOUIMXCS OOIUMX YMEHUH M HABBIKOB PELIEHUS SKOHOMHYECKHX
3a]1a4, CBA3aHHBIX ¢ Oyayiueli npodeccHoHaILHOM 1eSTeIbHOCThIO.

TecTupoBaHue — UCCIEN0BATEIbCKUH METOM, KOTOPBIM IMO3BOJISET BBISBUTH
YypOBEHb 3HAHMI, YMEHHUI U HAaBBIKOB, CIOCOOHOCTEH U APYTrUX KayecTB CTY/IEHTa,
CTaHIapTU3MPOBaHHOE 3ajlaHKe (MM 0coOBIM 00pa3oM CBsA3aHHbIE MEXAY cOOOM
3a/laHus) BO3pacTarolled TPYAHOCTH, CIEHU(PHHUECKOW (OPMBI, TMO3BOJIAIONIEE
KaueCTBEHHO OLIEHUTh, CTPYKTYpy 3HaHUNH U J(PPEKTUBHO H3MEPHUTH YPOBEHD
3HAHWU, KOTOpble MO3BOJISIOT  MCCIENOBATENIl0  JIHarHOCTHPOBATh — Mepy
BBIPAKEHHOCTHU UCCIIEyeMOro CBOWCTBA y CTYyI€HTA.

Coobmenne —  TPOAYKT  CaMOCTOATENbHOM  paboThl  CTYJIEHTa,
NpeACTaBIsIoNMi  co00M MyOnM4YHOE  BBICTYIJIEHHE II0  IMPEACTaBJICHUIO
[OJYYEHHBIX pPE3YyJbTATOB pEIIeHUS OIpeAeNeHHONM Yy4eOHO-IIPaKTHYECKOH,
yueOHO-HCCIIeI0BaTeIbcKOH M HayYHOH TEMBI.



OLIEHOYHBIM CpEJICTBOM SIBIAKOTCS TEMBI KYpCOBBIX paboT, KOTOpbIE
npusezneHs! B 11. 9.3. Kypcosas pabota — aBTOpPCKHH Hay4HO-HCCIIEN0BATEILCKUH
IIPOEKT CTYJEHTa, HaMpaBleHHbIH Ha BBIPAOOTKY HCCIEeI0BaTEeIbCKUX HAaBBIKOB,
ompiTa paboOThl € HAy4YHbIMH HCTOYHHMKAaMH M CO3JaHH€ 3aKOHYEHHOI'o
CaMOCTOSTENIBHOrO HccienoBanust. OILIEHOUHBIM CpPEACTBOM  SIBIISIFOTCS  TEMBI
KypCOBBIX paboT, KOTOpble NMpHBeAeHHI B 1. 9.3. Hanucanue u 3ammra KypcoBou
paboThl 3alulaHupoBaHa Ha 7 ceMecTp. KOHTpOJb BBINONHEHHS 3aJaHMud,
BBIJaBAEMOT0 Ha CaMOCTOSITeNIbHYIO paboTy, mpecieayer coOod  Lenb
CBOEBPEMEHHOIO BBISIBIEHHS IIJIOXO YCBOEHHOIO MaTepuana AUCLHIIMNHBI s
HIOCIIEIYIOIel KOPPEKTHPOBKH WIIM OpraHU3allud 00s3aTelbHOH KOHCYJIbTallMH.
[TpoMexXyTo4YHass aTTeCTallusi M0 UTOraM OCBOEHHUS IMCUMILIMHBI IPOBOAUTCS B
BUE OSK3aMeHa M BBINOJHEHHS KypCOBOH paboThl B 7 ceMecTpe. OK3aMeH
[I03BOJIAET OLIEHUTh YPOBEHb OCBOCHHS KOMIIETEHIIMH 3a BECh MEpPUO]l M3yUeHHS
JUCHHUIUIMHEL. DK3aMeH MpeJosiaraeT OTBET Ha BOMPOCH! U3 MepedHsl BOINPOCOB,
BHIHECEHHBIX Ha oJK3ameH. K MOMEHTy cJadM OSK3aMeHa JIOJDKHBI  OBbITh
6J1aroOJIyYHO MPOMAEHBI Mpeablayle (GOpMbl KOHTPOJS, B TOM YHUCIE JOJKHA
OBITH BBINOJIHEHA KypcoBas padora. :

Meroauka (GOPMHPOBAaHUS pe3yIbTUPYIOLIEH OLEHKH B 00A3aTEIBbHOM
MOpSAKE YUYHATHIBAET AaKTHUBHOCTH CTYJAEHTOB Ha JIEKUUAX M TIPAKTHYECKUX
3aHATUAX, YYACTHE CTYAEHTOB B KOHQEPEHIHAX U MOArOTOBKY MMH ITyOJIMKAIKH,
YTO OTPaKEHO B OalIbHO-PEHTHHIOBOM  OIIEHKE  TEKYIIEro  KOHTPOJIs
yCIIeBaeMOCTH M 3HAaHUU cTyaeHToB B 1. 9.1. Omnucanue mIKaibl OIIEHHWBaHMS,
UCIIOJIb3YyEeMOM IS TPOBEACHUS NMPOMEXKYTOYHBIX aTTECTallMi, NMPHUBEICHO B II.
9.5.

OllCHKAa KOHTPOJIsA

9.1 bamabHO — peHTHHIroBas
yCcneBaeMOCTH H 3HAHHH CTYIeHTOB

TEKYLIEro

OO6mias TPYAOEMKOCTh AMCHMIUIMHBI (MOAYJSI) COCTaBiIseT 6 3a4eTHBIX
equHuLl, 216 akajgeMHueckuX 4aca. Bua npoMexyToyHOro KOHTPOJIS — 3K3aMeH U
KypcoBasi pabora (7 cemecTp).

Tema / Bu yueOHBIX 3aHATHH KonuuecTBo 6a/1j10B Cpox [Tpu-
(OLIEHOYHBIX 3a/laHUM ), TTO3BOJISIOLINX KOHTpOJISI | Meua
ooy cormonene) | | . | (opaon |
MajbHOE | MaJIbHOE
YPOBEHb CCl)OpMHpOBiiHHOCTH ] [ o HEJIeTH C
KOMITETEHLIH Havaia
ceMecTpa)
AyZIHATOpPHBIE 3aHSATHS
Jlexmus 1 (tema 1) 1 1,5 1 —
I[Npaktuyeckoe 3austue 1 (Tema 1) 0,5 1 1 —
Jlexius 2 (Tema 2) 1 1,5 2 —
[pakTuyeckoe 3anstue 2 (tema 2) 0,5 1,5 2 —




Tema / Buji y4eOHBIX 3aHATHH KoanuecTBo 0ajioB Cpoxk [Tpu-
(OLleHOYHBIX 3aJaHUI), MTO3BOJISIOIIUX KOHTPOJISI | Meua
CTyZIeHTy (oOy4aroLemycs) ) T (H?pHﬂKOB -HUE
MPOIEMOHCTPUPOBATH JOCTUTHYThIH BIif HOMEp
ypOBeHb CPOPMUPOBAHHOCTH MAJIBHOE | MAIBHOC | yoriemn ¢
BT 3HAYCHHE | 3HAUCHHE | oo -0
cemecTpa)
Jlexuus 3 (tema 3) 1 1.5 2 —
IIpakTuyeckoe 3aHsaTue 3 (Tema 3) 0,5 1,5 3 —
Jlexmus 4 (tema 4) 1 L5 3 —
IIpaktuyeckoe 3ausTue 4 (Tema 4) 0,5 12 3 —
Jlexuus 5 (Tema 5) 1 1,5 4 —
ITpakTrueckoe 3aHsThe 5 (TeMa 5) 1 1,5 4 —
Jlexuus 6 (Tema 6) 1 1,5 4 —
ITpakTryeckoe 3aHsTHE 6 (TeMa 6) 1 15 5 —
Jlexuus 7 (Tema 7) 1 135 5 —
IIpakTrueckoe 3aHatue 7 (tema 7) 1 L5 5 —
Jlexuus 8 (Tema 8) 1 15 6 —
ITpakTryeckoe 3aHsTHe 8 (Tema 8) 1 1,5 6 —
Jlexuus 9 (Tema 9) 1 1,5 6 —
[IpakTuuyeckoe 3ansatue 9 (tema 9) 1 1.5 7 —
Jlexims 10 (tema 10) 1 iy 7 —
Ipaktuyeckoe 3austue 10 (Tema 10) 1 15 7 —
Jlexuus 11 (tema 11) 1 1,5 8 —
IpakTudeckoe 3anaTue 11 (Tema 11) 1 1.3 8 —
Jlexius 12 (tema 12) 1 1.5 8 —
[TpakTuyeckoe 3ansTHe 12 (Tema 12) 1 1,5 8 —
Jlexius 13 (tema 13) 1 1o 9 —
[lpakTudeckoe 3ausTue 13 (Tema 13) 1 1,5 9 —
Jlexuus 14 (tema 14) 1 1,5 9 —
IpakTudeckoe 3ausTue 14 (tTema 14) 1 15 9 —
Jlexums 15 (tema 15) 1 1.5 10 —
IIpaktrdeckoe 3aHaTue 15 (tema 15) 1 1,5 10 -
Jlexius 16 (Tema 16) 1 1,5 10 —
IIpakTryeckoe 3anstue 16 (tema 16) 1 18 10 =
Jlexuus 17 (tema 17) 1 1.5 11 .
IIpakTrdeckoe 3aHsaTue 17 (tema 17) 1 1,5 11 —-
IlpakTuueckoe 3ausrtue 18 (tema 17) 1 1.5 11 —
Jlexius 18 (tema 18) 1 1:5 L1 —
ITpaktrueckoe 3ausTue 19 (tema 18) 1 1:5 12 —
ITpaktuyeckoe 3austue 20 (tema 18) 1 1,3 12 —
Jlexums 19 (tema 19) 1 1.5 12 o
1 1,5 12 —

[Ipaktuueckoe 3aHaTHe 21 (Tema 19)
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Tema / Buz y4eOHBIX 3aHATHH KonudecTBo 6ajioB Cpoxk [pn-
(OLIEHOYHBIX 33JJaHUIA), MO3BOJISIOIIUX KOHTPOJS | Meya
cTyzeHTy (oOyyaroremycst) ) M- | Maxen- (ngpsm;coa -HUe
MPOAEMOHCTPHPOBATH JOCTUIHY ThIH bIii HOMEp
ypoBeHb c(hOpPMUPOBAHHOCTH MalibHDe! | MRS | menem e
KOMIETEHIE 3HAYEHHe | 3HAYeHHe | . ..o
cemecTpa)
IIpaktuueckoe 3anstue 22 (Tema 19) 1 i 13 — |
Jlexuus 20 (tema 20) 1 1,5 13 ——
[MTpakTuyeckoe 3ausTue 23 (Tema 20) 1 1.5 13 —
IpakTuyeckoe 3austue 24 (Tema 20) 1 1.5 13 —
Jlexuus 21 (tema 21) ] 1,5 14 —
[NpakTrdeckoe 3austue 25 (Tema 21) 1 1,5 14 —
I[IpakTuyeckoe 3ansTHe 26 (Tema 21) 1 1,5 14 —
Hroro _mo 00s13aTeJIbHBIM  BHAaM 45 70 . L
3aHATHIH
IK3aMeH 15 30 — —
HToro no nucuuminge 60 100 — —
IIpemMua/bHbIE BUABI 1€ATEJILHOCTH
(1151 ydyeTa npu onpeesieHHH — —— —_ —
peliTHHra)
Yuactue B KOH(EpeHLUH 110 TeMaM . 10 . o
JACLUTIJIAHBI
Hayunas myObnukanus 1o remaMm . 10 . .
JIACIIATITAHBI
HTOoro 10noJTHHTEIBLHO o 20 . .
npeMHaJAbHBIX 6217108
Bcero no auciunnHe 1Jsl peHTHHIA —_ 120 — —_

IlepeBoa 6anioB 0a/1IbHO-PEHTHHIOBOH CHCTEMbI B OLIEHKY [IJISl 9K3aMeHa
Mo «aKaJeMH4YecKoH» mKaJje

KosuuectBo 6am1oB no bPC Ounenka (Mo «aKageMH4YeCKO» 1IKaJje)
90 u 6onee 5 — KOTIHYHO»
75+89 4 — «XOpOLIOY»
60+74 3 — «yAOBIETBOPUTEIIHEHOY
menee 60 2 — «HE YZIOBJIETBOPUTEIIBHO

9.2 MeroanyecKkHe peKOMEHJAUHH @0 TMPOBEACHHIO INPOUEeAYPbI
OlLleHUBAHHSI 3HAHHI, YMEHHIl U HABBIKOB H (HWJIM) OMBITA JeSTEILHOCTH,
XapaKTePH3YIIHX 3Tanbl (OPpMHPOBaHHSI KOMIIETEH LM

[TocewieHne JEKIIMOHHOIO 3aHsATHs OOydarolMMcsi olleHHMBaeTcss B 1 Oa.
Benenue nekimoHHoro koucnekra — 0,1 6aioB. AKTUBHOE ydacTHe B 00CYKIEHHH
JIMCKYCCHOHHBIX BOIIPOCOB B Xoze JieKuuH — 10 0,4 Gaios.




[locelenue [PAKTAYCCKOI'0 3aHATHA C BEACHUEM KOHC1CKTAa OLUCHHUBACTCA B 1
Oamn (mpakruueckue 3anarus 1,2,3,4, B 0,5 6amna). Pemenue 3agay — no 0,2 6asma.
Venewmnoe Hanucanue tecra: bonee 50 % u no 75 % npaBuneHbIX 0TBeTOB — 0,15
oannos, 6onee 75 % — 0,2 6amna. Ycrueii oteet — 10 0,2. Kpyrusiid cron — no 0,2
oamta. Coobmmenus — no 0,3 6amra (o 1, 3 u 4 npakTuyeckomy 3aHsaTHO — 10 0,8
oammos; mo 18, 21, 23 u 25 npaxtuyeckuMm 3aHatusM — ao 0,1 Gamma; mo 2
NIPAaKTHYECKOMY 3aHATHIO — 10 0,6 OasioB).

9.3 Temb! KypcoBbIX paloT N0 JHCHHILIHHE

l. CoBpeMeHHOE COCTOSIHME W MEepCNeKTUBBI Pa3BUTHS cepBHca B chepe
BO3/yILLIHOI'O TPAHCIIOPTa.

2. [IpeanpusitTie — OCHOBHOE 3B€HO PHIHOYHON KOHOMHUKH M T€HIACHLUH
ero pa3BUTHSI.

3. MogenupoBaHue 3KOHOMMYECKOTO MeXaHu3Ma (yHKLHOHMPOBAHUS
MpeANpPHUSITHS cepBHca B chepe BO3AYLIHOIO TPAHCIIOPTA.

4. CouuaibHble CE€TM KakK MHCTPYMEHT OpraHu3aldd cepBuUca Ha
IpeaNpUATHH.

8. DKOHOMMYECKUH MOTEHLMAJ IPEANIPUSTHS CEpBHUCA.

6. @opmupoBaHHE U AHAJINU3 IOKYNATEILCKOIO CIpOca Ha MPOLYKLHIO U
yCIyTd NpeanpusaTHii B cepe BO3AYIIHOIO TPaHCIIOPTA.

6.  IlporpeccuBHble  (GOpMBI  OpraHM3allMd  IMPOMU3BOACTBA  Ha
NPEINPUATHSIX CepBUCa, UX 3()(HEKTUBHOCTS.

7. IlpoGnemsl pa3BuTUs Majioro 6usHeca B cdepe cepBuca B PO.

8. Ilpobnembl AesSTENBHOCTH NPEANPUATHN W MX aJanTalus B YCJIOBHUSX
HEOINPe1eJIeHHOCTH BHEIIHEH Cpeibl.

9. AHaju3 ¥ NepCIeKTUBBI PA3BUTUS PEATIPUITUAN CHephl yCIYT.

10.Pecypchl, UMYILECTBO ¥ KaIllUTal MPeIpHITHS.

11.0meHKa pe3ynbTaTOB XO3SHCTBEHHOH JI€ATENbHOCTH MPEANpHUsITUI
cepBuca.

12.0npenenenue OpraHU3allMOHHO-2KOHOMHUYECKOTrO MeXxaHU3Ma
(GyHKIIHOHHPOBAHHUS NIPEANPHUATHS CEPBHCA.

13.Ilpeanpustrie U HajOroBas CUCTEMA.

14.TlnaHrpoBaHUEe MHBECTULMOHHBIX OM3HEC-TIPOLIECCOB HAa NPEANPHATHH
cepBuca.

15.AlHHOBALIMOHHEI  IOTEHIMaJl W  HWHHOBALIMOHHAS  JEATEIBHOCTH
KOMMEPYECKOI0 NMPEeATPUSTHSL.

16.AiHBECTULIMOHHASA JEATEIBHOCTD IIPEANPUATHS.

17.T'paxnanckuit komekc P® 00 opraHu3allMOHHO-NIPABOBBIX (opMax
npearnpuHUMaTenbeTBa (Ou3Heca).

18.bu3Hec-mIaHUpOBaHUe Ha IIPEANPUSITHH CEPBHUCA.

19."ocynapcTBEHHOE peryjaupoBaHue U camMoperyJjupoBaHue
IpeANPUHUMATEIbCKON 1esITeIbHOCTH B Cepe yCIIyT.

20.ITy6nmunble U Helly6/IMYHbIE aKLHOHEPHBIE OOIIECTBA.
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21.AHalu3 NperMyIIecTB U HEJOCTATKOB OPraHU3alMOHHO-TIPABOBBIX (POPM

XO3SMCTBOBAHMSI FOPUIUYECKHX JIULL.

22.0cHoBHbIE (OHIBI MNpPENNpHUATHA: OLEHKa, M3HOC, amOpTH3aLud,
peHoBaLusl.

23.0cHoBHble  GOHIBI MPENNpPUATHsS:  KilaccupuKauus, IOKa3aTeian
cocTosHus U 3P PEKTUBHOCTH UCITONIH30BAHUS.

24.Bocrpon3BOACTBO OCHOBHBIX (JOH/I0B MPEANPHATHS.

25.IlyTM MOBBIMIEHUsST JKOHOMHYECKOH 5(G(MEKTUBHOCTH HCIIOJIb30BAHMS
OCHOBHBIX (DOH/IOB M ONITHMHU3AIHUS UX CTPYKTYPbl Ha NPEANPUATHIX CEPBHCA.

26.Pe3epBbl U (haKTOpBI YIY4IIEHUS HCITOJB30BAaHUS OCHOBHBIX CPEJICTB Ha
TpeANPUATHH CEPBHUCA.

27.060poTHBIE  CpeACTBa  NpPEANpHATHS:  KiaccH(pHKanus,  COCTas,
3¢ (HEeKTUBHOCTD UCTIOIL30BaHHS.

28.0mnpezesnenne NoTpeGHOCTH B 000POTHBIX CPEICTBAX.

29.Yckopenne 000padyMBaeMOCTH OOOPOTHBIX CpPEJICTB Kak OJHA W3
OCHOBHBIX  3amad  3(GeKTHBHONH  NpeanpHHUMATENIbCKOM  AesATEbHOCTHU
peaPUITHS.

30.Posb 000pOTHBIX CPEACTB B IIPOM3BOJACTBEHHOM IIpoLecce.

31.Pacxoabl npeAnpusaTH.

32.TInanupoBaHue ce6ecTOMMOCTH MPOAYKIMH (YCIIyT).

33.®opmupoBaHHe LEH W HaNpaBlieHHs COBEPIIEHCTBOBAHMS LIEHOBOH
TIOJIMTHKY Ha NPEINPHUITUSIX cepBUca B cepe BO3MyLIHOTO TPACHIOPTA.

34.1lenoo0Opa3zoBanue 1 LIeHOBAs MOJTHMTHKA MPEANPUATHS CepBUCa.

35.BiusiHuE CTPYKTYPBI PbIHKA HA LIEHOBYIO MTOJUTHKY NPEAIPUSATHSL.

36.Mcronb30BaHME METOOB IEHOOOPa30BaHUS B MIPAKTUKE XO3HCTBEHHON
NEeSATETBHOCTH MPEANPHATHS CepBHCa.

37.BnusHre ypOBHS H3JepXKeK IPOM3BOACTBA M  OOpalleHus Ha
3¢ GeKTUBHOCTD AeSATEIBHOCTH MPEINPUATHS.

38.AHanu3 wu3JepXKeK IMPOU3BOACTBA U OOpalleHWss Ha MPeANpUATHH
cepBuUca.

39.DKkoHOMHYECKAss CYIIHOCTh Ce0eCTOMMOCTH MPOAYKIHH W OCHOBHBIE
HaripaBJICHHA €€ CHHUXKCHHA.

40.Jloxo1bl ¥ IPUOBUTE NPEANPUATHA CHEPHI CEPBHCA.

41.9KOHOMMYECKasl CYIIHOCTh MPUOBUITM H YIpaBleHHE NPUOBLIBIO Ha
NpeAnpUsITHH c(hepbl CepBHCa.

42.TlpuObTe  KaK BaXHEHIUWM KPUTEpUil  OLECHKH 3¢ heKTUBHOCTH
X035 CTBEHHO-(DUHAHCOBOH JIEATENIBHOCTH IPEAIIPHATHS.

43.IlnauupoBanue,  (GOPMHUpOBAaHHE M pacmpejiesieHne  INpHOBLIM
NpeNpPUATHS CEPBHCA.

44.CTpaTerusi pasBUTHs TNpPEINpUATHA CepBUCa B cdepe BO3JYHIHOTrO
TpPaHCIOpPTA.

45.®uHaHCHl ¥ (MHAHCOBOE COCTOSHUE NPEANPHUATHS C(Eepbl CepBUCA.

46.TTyTM NOBBIIEHUs] PEHTAOENPHOCTH NPEANPUSTHS B  PHIHOYHOH

9KOHOMHKEC.



47 Konuenuus caMopMHAHCHPOBAHHMS U €€ peanu3alis Ha MpeaIpUATHIX
cepBuca.

48. AHanu3 HCTOYHUKOB 06pa30BaHNs ()HHAHCOBBIX PECYPCOB IPEANPHSTHSL.

49. Ananus ucrnonp30BaHKs GUHAHCOBBIX PECYPCOB MPEANPUSTHS.

50.DunaHCcOBas YCTOHYMBOCTH M IJIATEXKECIIOCOOHOCTD [IPEANPUATHM.

51.0ueHKa /1e/10B0# aKTUBHOCTH NPEANPUITHA Chephbl cepBHca.

52.TpynoBele pecypchl MNpeanpHATHS W IpobieMa  3aHATOCTH B

COBPEMEHHLIX YCIIOBHAX.

53.ITpobnema 3¢ pexTUBHOCTU UCTIONL30BAHUS TPYIOBEIX PECYPCOB.

54.HopmupoBaHue Tpyaa B cepe BO31yLIHOTO TPAHCIIOPTA.

55.MotuBanus ¥ omnata TpyJa Ha NpeANpHsTHSX cepBuca B cdepe
BO3AYLIHOI'O TPAaHCIOpPTA.

56.0Onpenenenne NOTpeOHOCTH NMPEANPUSITHS CEPBUCA B Kaapax.

57.1Ipou3BoAUTENBHOCTD TPYy/a Ha MPEANPUSTHH, €€ MTOKA3aTed U METO bl
U3MEpEeHUs.

58.Ananu3 BIMAHMSA BHEIUHEH Cpelbl MPEANPHUSTHS Ha PpE3yJbTaThl ero
JIeSITeJIbHOCTH.

59.®opmupoBaHHe BHYTPEHHEH Cpeibl IPeIpUsiTHS.

60.busnec-ruianupoBanve  kak  (akrop obecredeHuss 3((HEKTUBHOM
JEATEIIbHOCTH TIPEATNIPUSATHS.

61.Opranusanysi NpOW3BOACTBA U YIpAaBIEHHs HaA MPEANPHATHH cdepsl
cepBuca.

62.0pranu3alMoOHHas CTPYKTypa YIpaBlACHHs NpPealpusiTieM chepsl
cepBuca.

63.BHellH s U BHYTPEHHSS cpefia NPeAIpUsITHS.

64.IIpeanprHUMATENBCKUE PHUCKH, HECOCTOSTEIbHOCTh (OAHKPOTCTBO)
npeanpusTHs chepbl cepBUCa.

65.OK0oHOMUYECKUI MeXaHU3M (DYHKIIMOHHPOBAHHUS IIPEAIPUSTHS.

66.11nanupoBanue AeATEIbHOCTH NPEANPUATHS CPEephl CepBHCa.

67.Pa3paboTKa cTpaTeruu pa3BUTHUS NTPEANPHUSITHS.

68.DopmupoBaHue 00BEMOB €S TETBHOCTH IPEAIPUSITHS.

69.CouuanbHple CeTH KaK CIOcO0 MNpOJABIKEHHS MPOAYKLHMH M YCIYr Ha
OpeAnpUsATUSIX CepBHCa.

CrpykrypHO KypcoBas paboTa OO/DKHA BKMO4arh B cebs BBemenue (<1-1,5
CTPaHHLIBI), OCHOBHYIO 4acTh — KaK IPaBWJIO, 2-3 IVIaBbl, KOTOPbIE, B CBOIO O4Yepe/lb,
cocTosT U3 2-3 naparpaos, 3aKIFO4eHNe, CIIMCOK MCIOIB30BAHHOM JiuTeparypbl. OOLLiHii
00séM KYP mosker coctaBisate ot 25 110 40 CTpaHMII MAIIMHOIIMCHOIO TEKCTa. TeKCT
KYP neuaraercst Ha onHO# cTopoHe yvcTa 6enoit Oymaru opmara A4 ¢ uaTepsasioM 1,5.
[Ipudt — Times New Roman, pazmep 1pudra — 14.

9.4 KoHTpoabHBIE BONpOCHI H 3aJaHusi AJsI NPOBeIeHHs] BXOJIHOIO
KOHTPOJIsI OCTATOYHbIX 3HAHHH 10 00ecneYHBaAIOLINM JHCIHIIHHAM



Bormpocsl BXOJHOTO KOHTPOJIA 10 JMCLHUIIMHE «DKOHOMHUKAY:
[ToHsiTHE SKOHOMUKH.

Bnara. [TorpedHoCTH, peCypCBI.

JKOHOMUYECKUI BBIOOD.

DKOHOMHYECKUE OTHOLICHHUA.

DKOHOMHUYECKHE CUCTEMBI.

IS SI

Bompock! BXOTHOTO KOHTPOJIS 1O JIMCLHUILIHHE «MapKeTHHI»:
1. MexaHu3M PpBIHOYHOTO pETYJTHPOBaHHUS CIpoca U IPEIOKCHUS Ha
TPaHCIOPTE.
2. Crnenuduka TpaHCIOPTHBIX YCIIYT KaK TOBApa U UX y4eT B MApKETHHIC.
. XapakTepucTHKa [OTpeduTeNeli TPAHCTIOPTA ¥ METO/BI NX HCCIICAOBAHI.
4.  Crparerud MapKeTHHra TNpPEINpHATHH TIpU PasIMYHBIX PHIHOMHBIX
YCJIOBHSAX.

(F8

Bornpockl BXOJHOTO KOHTPOJIS 110 JUCIUIIIHHE «BBenenue B mpodeccuroy:
KynuaapHbIi ceparc JIpepHeit Pycu.

Ospomy ¥ oBoulHsle Omona JIpesuei Pycn.

Xapaxtep nuranus JIpesneii Pycu.

["eHe3Mc pecTOpaHHOro OH3Heca.

el o

Bonpockl BXOIHOTO KOHTPOIIS 10 AMCUMIINHE «PONb 1 MECTO CEPBHCHBIX
yCJIyT Ha BO3/LyIIIHOM TPaHCIIOPTE):

8 CoBpeMeHHble ~ TIOIXOIBl K  PEIICHHIO npoGyieMbl  pa3BUTHA
4eJIOBEYECKOTO 00I1ECTBa.

2. DBOMIOLMS TEXHOJOTMUYECKHX YKIaJoB, HMX BUAbI MW OCHOBHBIC
MpU3HAKH.

Js CoOLHATPHO-3KOHOMIUECKHE THIIBI YeIOBEIECKHX OOIIECTB.

4.  DxoHoMmHKa MHGOPMAIHOHHOTO 001IeCTBa.

Bonpocsl BXOJHOTO KOHTPOJIS MO JAMCLHUILIMHE «CepBucHasi 1eATE€bHOCTD
HAa BO3/IYLIIHOM TPaHCIIOPTEY:

1.Ponb CeMbH M PHIHOYHBIX OTHOLIEHHH B YAOBJIETBOPEHUH norpedHOCTEN
FOpOJICKOTO HaceNeH|s B FOCY/[apCTBax APEBHEr0 MUPa 1 CPE/IHIX BEKOB.

2. BaxkHeiilue MpU3HaKK CEpBUCa HHIYCTPUATBHOTO oO1ecTBa.

3. IHycTpHalbHOE MPOU3BOACTBO M €ro BIMAHUE Ha TpaHchopMaInIo
CYILIHOCTH ¥ CTPYKTYPbl ASSATENBHOCTH 110 OKA3aHHIO yCIIyT.

4. OGbeKTHBHbIE YCIOBMS M BakHeiiuue (akTOpbl, OMPEIeNAIOIHe
pasBUTHE YCIYT B POCCHHCKOM ob1recTse.

Bompockl  BXOZHOTO ~ KOHTPONs MO JUCHHMIUIAHE «Opranuzanys |

TUIAHUPOBAHUE JIEATETLHOCTH NpeanpUsITHIA CEpBUCAN»:
1. CrpykTypa 1 (GOpMBI OpPraHU3alliy IPOU3BOACTBEHHOTO Mpoliecca
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A

[IpyHIMIBl  OpraHu3alyu

IIPOCTPaHCTBE U BO BPEMEHU
OcoBGEHHOCTU OpPraHM3al|HU AesTebHOCTH NPEANPUATHH CepBHCca

MPpOXU3BOACTBCHHOI'O

mpoiecca B

3
4. CtpykTypa mpoliecca OKa3aHHus yCIyTd
Bompocsl BXOAHOrO KOHTPOJsl IO AMCHHMILIHHE

«IIpousBoacTBeHHAs

3CTETUKA Ha MPeANPUATHAX BO3IYIIHOTO TPAHCTIOPTa»:
AHaM3 KayecTBa JU3aiHa 1 MPOU3BOACTBEHHOU 3CTETUKH.
Jluzaiin yciyr v oOCIy)KMBaHWs Ha NPEANPHATHAX BO3AYLIHOIO

L.
2,

TpaHCIIOpTA.

3.

[lepceKTHBHbIE HANPABIEHUs MPOU3BOJICTBEHHON ICTETUKH B chepe
rpakJaHCKOH aBHAllUH.

9.5 Onucanne MokasaTejeil H KPHTePHEB OLEHHBAHHS KOMIETEHUHH
HA Pa3JHYHbIX 3TANaX HX (OPMHPOBAHMSI, ONIHCAHHE LIKAT ONCHHBAHMS

Jeckpur
TOPBI

Drarnsl GOpPMUPOBAHUS
KOMITETEHLIMH

Ilokazartenu

3HaTh

(OCHOBBI SKOHOMHUYECKHUX
3HAHUH pu OLIEHKE
> (HEKTUBHOCTH  PE3YJIbTaTOB
MesITeIbBHOCTH B chepe
CepBUCa;

TEXHOJIOTHH nmporecca
cepBHCa, CUCTEMBbl KIMEHTCKHX
OTHOIIECHUH c y4EeTOM
rpeboBaHuii  moTpeduTeNs B
mporiecce  OpraHusaiud 4
[UIAHUPOBAHUS  JEATEJIbHOCTH
npeanpusitus cepbl CepBUCa;
MeXaHH3M opraHu3anuu
mporecca  cepBuca,  BbIOOpa
PECYPCOB U CPEJICTB € YYETOM
TpeGoBaHuii MoTpedUTENs;
MexaHu3M OpraHu3aliu
nmpolecca TUIAaHUPOBAHUS
[POU3BOACTBEHHO-
XO3SMCTBEHHON JeATEIIbHOCTH
[peArpUsITUs cepBuca B
BAaBUCUMOCTH OT HW3MEHCHH:A
OHBIOHKTYDBI pbIHKa M CIpoca
E;OTpeﬁmenei‘i, B TOM YUCIE C

3HaHue 0a30BBIX 3KOHOMHYECKUX |
noHATMH B cdepe BO3AYLIHOTO
TpaHcrnopTa (Crpoc, NpeIoKEHHE,
1leHa, CTOMMOCTb, TOBap, YCIyra,
NIEHBIH, PBIHOK, dbupma,
rocy1apcTBO), 00bEKTUBHBIC OCHOBDI
(GYHKIIMOHUPOBAaHUS SKOHOMHUKH U
MOBEECHUs SKOHOMUYECKHUX areHTOB
CreLUPUKY TEXHOJIOTHYECKHX
MPOLIECCOB  B3aUMOJCHCTBUSL €
norpeduTeneM,  OCYLIECTBIIAEMBIX
B c(pepe BO3AYLUIHOIO TPAHCTIOPTA;
3HaHue OCHOB MeXaHu3Ma
opraHu3alMyd mpolecca  CepBuca,
BHIOOpa pecypcoB H CpeICTB ¢
yueToM TpeGOBaHMI MOTpeOUTENs B
chepe BO3AYLIHOIO TPAHCIIOPTA;
3HaHME MeXaHHW3Ma OpraHu3aluu
mpoiecca MIAaHUPOBAHUS
l'IpOHBBO,IICTBeHHO—XO3HﬁCTB€HHOﬁ
JIeSTeTbHOCTH pearpUsTHs
cepBuca B BO3YIIHOIO
TPaHCIIOPTa;
3HaHue  Ipolecca

chepe

MPOBEACHHUA
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JleckpuiI
TOPBI

Dtansl HOPMUPOBAHUS
KOMIIETEHLIMN

[Tokazarenu

y4ETOM COLIMAJIBHOM TTOJIMTUKH

rocyaapcTBa;

MexaHu3m [IPOBEACHHUS
OKCTIEPTU3bI u (unn)
MUArHOCTHKHU 00BEKTOB
cepBuca

MEXaHU3M OCYIIECTBIICHHUS
KOHTpOJIE KauecTBa Iporecca
cepBuca, napaMeTpoB

TEeXHOJIOTHYECKUX ITPOLIeCCOB,
CIIONB3YEMBIX  PECYpCOB  Ha
NpeanpHITHH chepbl cepBHUca

SKCIepTU3bl U (MIIM) AHATHOCTHKA
00BEKTOB CEPBUCA;
METOJMKH OpraHu3allud KOHTPOJIA

KauecTBa TEXHOJIOTMYECKHUX
pOIECCOB u IIPOLIECCOB
NpeOCTaBIeHy1 CEPBUCHBIX YCIIYT;
criocobbl  ONTUMH3aLUK  BbIOOpa
napaMeTpoB TEXHOJOTHUECKHUX
MpOLIECCOB, TEXHUUYECKUX CPEICTB,
crierMaJbHOro  o0OpyaoBaHus M
UCIOJIB3YEMBIX peCypcoB,
HEOOXOOMMBIX  JUId  peanu3aluy

CepBHCHON JesiTeNbHOCTH B cepe
BO3IYIIIHOTO TPaHCIIOPTa;

YmMmeTb

crnoib30BaTh OCHOBBI
PKOHOMHYECKUX 3HAHWWA TIpU
OLIEHKE 3G PEKTUBHOCTH
pe3yJIbTaToOB [esATelbHOCTH B
chepe cepBHCca. MCIONB30BATh
TeXHOJIOTHH Ipoliecca cepBuca
4 CUCTEM KITMEHTCKUX
OTHOILLIEHHUH c y4eToM
TpeboBaHuii MOTpeOUTENs B
mpoliecce  OpraHusaluud U
MJIaHUPOBaHUSL  JIEATEIBHOCTH
npeanpusTHa cepbl cepBUca.
OpraHu3oBaTh npouece
cepBHca, MPOBOAUTH BBIOOP
PECYpCOB U CPEJICTB C Y4eTOM
rpeGoBaHuMil MOTPEOUTEIIS;
Opranu3oBaTh mpouecc
MIaHUPOBAHUS
POU3BOICTBEHHO-
XO3SIICTBEHHOW JESATEIbHOCTH
MpeAnpuUsATAs  CepBHca B
3aBUCUMOCTH OT H3MEHCHHS
KOHBIOHKTYPBI PbIHKA U CIIpOCa
norpeduTenei, B TOM 4UCIE C
yueTOM COLMAILHON MOTUTUKH
rocy1apcTBa,

AHanuM3upoBaTh  OKOHOMHYECKYIO
uHpopMaLHIo, HCITOJIB30BATh
MOHATUHHBIN anmapar |
AKOHOMHYECKON HAYKH JJIs1

OLICHKH 5} eKTUBHOCTH

pe3y/IbTaToB JESTeNbHOCTH B chepe
BO3IyILIHOTO TPaHCIIOPTa;

paszpabareiBaTh ~ TEXHOJIOTHYECKUE
MPOLIECCHI B CEepBUCHOM
JIEesITeJIbHOCTH; obecrieynBaTh
OINTUMAJIBHYIO UHPPACTPYKTYPY
00CTy)KUBAHUS C YYETOM
PUAPOIHBIX U COILHAJIbHBIX
dakTopoB B chepe BO3IYLUIHOrO
TPAHCIIOPTa; OPUEHTHPOBATLCA B
COBPEMEHHBIX HaY4HBIX
KOHIENUHUAX, HHGOPMAIIMOHHbIX H
KOMMYHHKATUBHBIX  TEXHOJIOTHAX,
rpaMOTHO  CI4BHUTh M peIIaTh

UCCeq0BaTEIbCKUE U IPAKTHUECKHUE
3a71a4H;
OpraHu30BaTh
IPOBOJUTH

mporecc  CepBHUca,
BEIOOp pecypcoB H
cpencTs ¢ yderoM TpeGoBaHMii
OTpeOUTENs OpraHnu30BbIBATH
CEpPBUCHYIO ACATCIBHOCTD € y4€TOM
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Jleckpun Dransl GOpMUPOBAHHS i

TOPBI KOMIIETEHLIUH
Opranu3oBaTh TpedyemMoro KayecTBa
[POBOIUTH SKCIEPTH3Y ¥ (1K) | 00CITyKHBAHHUS B chepe BO3yILLIHOTO
MUArHOCTUKY 00BEKTOB | TPAHCIIOPTA;
CepBHCa; MEXaHHU3M | OpHEeHTHpOBaTECS B Ipouecce
OCYILeCTBICHHS KOHTpOJIS | IUTaHUPOBaHMsl  MPOU3BOJACTBEHHO-
KayecTBa IPOIECCA CEPBHUCA, | XO3SHCTBEHHOM JeSITeTbHOCTH
MapamMeTpOB TEXHOIOTHYECKHX | TPenpHsTHS cepBuca B
[IPOLIECCOB, UCIIONIB3YEMBIX | 3aBUCHMOCTH oT HU3MEHEeHMUsI
pecypcoB Ha  NpPEANPHSTHH | KOHBIOHKTYPBI ~ pbIHKA 1 crpoca
chepsl cepBuca. | moTpeGuTeneil B cdepe BO3AYLUIHOTO
OcCy11ecTBIATh KOHTpPOJIb | TPAaHCIIOPTa;  OPHEHTHPOBATHCST B
KagecTBa IIpoliecca CepBHCa, | MPOBEJACHHH 9KCIIEePTU3bI U

MapaMeTpoB TEXHOJOTMYECKUX
[POLIECCOB, HCIIONIB3YEMBIX
pecypcoB Ha  IPEANpUATHH
cdepsl cepBrca

JIMarHOCTUKH OOBEKTOB CEpBHCA.
WCCIIeIOBaTh ~ BO3MOXKHOCTM U
ONITUMHU3UPOBATH nporecc
CEepBUCHOU eI TEIIbHOCTH,
OCYIIIECTBIISITh BEIOOP TEXHOIOIHH U
TEXHUYECKHX CPEJICTB B  LEJAX
MOBBIIIIEHMST ~ KadecTsa  Ipouecca
cepBUCa; HAXOAUTh KOMIIPOMHCC C
noTpeduTeneM OTHOCHUTEJILHO
ImapamMeTpoB KayecTBa
peJOCTaBIsEMBIX yCIyr B cdepe
BO3/YIIIHOTO TPaHCIIOPTA;

Bnanets

CriocoOHOCTBIO WMCIIOJIB30BaTh

OCHOBBI SKOHOMUYECKHUX
BHAHUM 1pu OLIeHKEe
b (HEKTUBHOCTH  Pe3yJIbTaTOB
eI TeIbHOCTH B cepe
cepBuca. CIIOCOOHOCTBIO
FICII0JIb30BATh TEXHOJIOTUH
mpolecca  CepBHCa,  CHUCTEM
KIMEHTCKUX ~ OTHOLIEHWH  C
y4eTOM TpeGoBaHUM

norpebutenss B Ipolecce
OpraHM3aliy M IJIAHHPOBAHHS
NesTEeNbHOCTH  TPEINpPUATHS
cepsl cepBHca.

HaspikamMu opra’u3aiuu
mpoliecca cepBuca, MpOBOJAMTDH

CnocoOHOCTEIO aHaJTU3UpOBaTh
9KOHOMHYECKYIO HH(GOPMALHUIO,
HEOOXOIUMYIO s MIPUHSITHS
000CHOBaHHBIX peIICHU A B

npodeccHoHaNbHOU chepe

OTNTUMAaJIbHEIM 3HaHUEM
UHPPaCTPyKTYphl OOCIy)KMBaHUSA C
Y4ETOM MPHUPOJAHBIX U COLHUAJBHBIX
¢akTOpoB; HaBBIKAMH peau3aluu
TEeXHOJIOTHH Tipolecca cepBuca B
chepe BO3AYLIHONO  TPAHCIIOPTA;
HaBBIKAMH bopmupoBaHUs
KJIMEHTYPHBIX OTHOLLEHUHN B
cepBuce; OCHOBaMH  pa3spabOTKH
TEXHOJIOTHH npouecca
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Heckpun
TOPBI

Dransl GOpMUPOBAHUS
KOMIIETEHLIUU

[Tokazatenu

BBIOOp pEecypcoB U CPEICTB C

y4ETOM TpeOoBaHHUH
MoTpeOHTENs;

HaBeikamu OpraHU3aLUN
rnpoluecca TJIaHUPOBAHUS,
[POU3BOJCTBEHHO-
XO3SMCTBEHHON  EATEIBHOCTY
npeAnpUsaTHs cepBuca E
BAaBUCHMOCTH OT  HM3MEHEHHUS

KOHBIOHKTYPBl PBIHKA M CIIPOCE
moTpeduTeneld, B TOM 9YHCIE (
yUYETOM COLMAJIbHON ITOJHTHKY
rOCy1apCTBa;

CrnocoOHOCTBIO K IMPOBEAECHHUIO
DKCIIEPTU3BI u (mm)
MUArHOCTUKHU 00BEKTOB
CepBHCa. CIIOCOOHOCTBIO
OCYILECTBICHUS KOHTPOJIS
KayecTBa IIpolecca CepBHca,
[TapaMeTpPOB TEXHOJIOTHYECKUX
[TPOLIECCOB, HCIIOJIb3YEMBIX
pecypcoB Ha  IPEANpHATHHA
cepbl cepBuca

o0cnyKuBaHusl B chepe BO3AYIIHOTO

TPaHCIOPTa,

npueMaMd  B3aUMOJEHCTBHA  C
norpedurenem C YUYETOM
BO3MOKHBIX BApUAHTOB U
TpebyeMoro KauecTBa
00CTyKUBaHUS;

CrocoOHOCTBIO opraHu3aluu
nporecca [JIaHUPOBAHUS
IIPOM3BOJICTBEHHO-X035iICTBEHHON
NesATeNbHOCTH MpeANnpUsTUs
cCepBUca B 3aBUCHMOCTH  OT

U3MEHEHHs] KOHBIOHKTYpPBI PBIHKA M
crpoca rnoTpeduTesneil, B TOM 4YUCIIe
C YYETOM COLMAJbHON ITOJMTHKH
rocyapcTBa;  CIIOCOOHOCTBIO K
MPOBEJEHHIO SKCIEPTH3bl M (WIIH)
IUArHOCTHKH OOBEKTOB CEPBUCA;

METOJMKOM BapHaTUBHOM BLIOOPKH
MPOLIECCOB cepBuca,
COOTBETCTBYIOLIUX  3alpocaMm U
IOTPeOHOCTSIM KIIMEHTOB; HaBBIKAMH
KOHTPOJIS KauecTBa  Ipolecca
cepBHCa, UCII0Jib3YEMBIX PECYPCOB U
napamMeTpoB TEXHOJIOMMUECKUX
MpoLeccoB B cdepe BO3LYyILIHOTO
TPaHCIIOpTa, ]

[lIka/ja oueHHBAHHS KypcoBOii paGoThl PH HCNO0Jb30BAHHH (a/IIbHO-
PeHTHHIOBOMH OLEHKH

HaumenoBanue sTamna
BBITIOJIHEHUSI KypCOBOH
paboThI

MaxkcuMalibHOE
KOJIMYECTBO
OaoB

[IIxama olleHUBaHUs

Oran 1.Beigaya 3agaHus
Ha KypPCOBYIO paboTy

DOran 2. KoHcynpranus
HAYYHOTO PYKOBOJIHUTEJIS

10

0.5 Gana cHUMaETCs 3a OLIUOKY B
pacuere nokazareis, 1 6ajmu1 cHuMaeTcs
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HaumeHoBaHuUe 3Tana
BBIITOJIHEHUS KYpPCOBOIA
paboTEHI

MaxkcumasibHoe
KOJIMYECTBO
0aoB

[IIxana onneHuBaHus

[I0 CTPYKType KypCOBOH

paboTHlI, noaoopy
JUTEpaATypbl U TOPAAKY
BBIIIOJIHEHUS  KYPCOBOH
paboThI

3a OTCYTCTBHE pacyeTHOro rokasares,
0.5 Gaya cHUMaeTcs 3a OTCYTCTBHE
BbIBOJIa, 0.3 Ganna cHuMaeTcs 3a
HEKOppeKTHBIN BbiBOA, 0,2 Ganna
CHUMAETCs 3a HeloJHbIi BeiBOj, 0,2
Oajl1a CHUMAaeTCsl 3a JIONyLIEHHbIE
rpaMMaTHYeCKHe OLIHOKH.

BeITIoNHEHHE KYpCOBOH

0,1 6ayuta cHMMaeTcs 3a OLIKUOKY B
3HAYEHUAX Mokasarenei, 0,3
CHHMAaETCS 32 HEMOJIHYIO

paboThl i uHdopmanuro, 0,2 cHumaercs 3a
JoryiieHHbIe opdorpapuyeckue u
rpaMMaTH4YeCKUE OLIUOKH.
1-3 Gasia cCHUMarKOTCS 32 HEOPEKHOCTh

s otdopmMiteHus TekcTa, 1-2 6anna
OdopmieHue KypcoBou
o 10 CHHUMAIOTCS 3a HEOPEIKHOCTD

pa o opMIIeHHS UCTIOTB30BAHHBIX
MUCTOYHHUKOB
3a Kak bl IPOCPOUYEHHBIH JA€HD 110

CBOEeBpeMEHHOCTD =

- 10 HEYBQXUTEIBHOW NPUYHUHE CHUMAETCS
0,5 6anna.

HToro BbINOJIHEHHE 70

KypcoBOii paboTEI
5 GaisIoB — MCCeI0BaTEIbCKUM
XapakTep; 5 0a/IoB — aKTyallbHOCTh
pabotsr; 10 6amroB — OTBETHI HA

3ammra KypcoBou 30 BOIIPOCHI Y€TKKE, SICHBIE U MOJHBIE; S

paboThl 0aJI0B — CUCTEMHAs! HHTepIpeTalus
MOJIY4EeHHBIX B KypCcOBOii paboTe
pe3ysbTaToB; 5 0a/JI0B — rPaMOTHOE
BeJIEHUE TTOJIEMHUKH.

Bcero nmo KkypcoBoi 100

pabore:

IlepeBon 6a/1710B 6aJIbHO-PEHTHHIOBOI CHCTEMbI B OLEHKY
0 «aKaJeMH4YecKoH» 1KaJje

KoauuecTBo 6a10B no bPC

Ouenka (Mo «aKajaeMH4ecKon»
iKaJe)

90 u Gonee

5 — «OTIIMYHO»

7589

4 — «XOpOIIo»




HauMenoBaHue sTana |MakcuMaiabHOE [ITkana orleHUBaHUS
BBIITOJIHEHH A KprOBOﬁ KOJIM4YECTBO

paboTsl GannoB
6074 3 — «yJ1OBJIETBOPUTEILHOY
meHee 60 2 — «He YZIOBJIIETBOPUTEIBHOY
MakcuManbHOE KOJMYECTBO OanioB, MOIydYeHHBIX 3a dk3ameH — 30.

MunrMansHOE (3a4€THOE) KOJMMYECTBO OAUTOB («3K3aMeH cian») — 15 6aios.

HeyoBJI€TBOPUTENILHOW C/1adell 3K3aMeHa CYMTaeTcs OLleHKa MeHee 15
OGamnoB. [lpm HEyAOBIETBOPUTENBHONW cJaye »9SK3aMe€Ha WM HEesBKe 110
HEYBAKMTEIBHON TpUYMHE Ha OSK3aMEH JK3aMEHalMOHHas COCTaBJIsAIOIIast
IIpHpaBHABAETCS K HYJI0. B 3TOM ciydae ctyneHT B yctaHoBiieHHOM B CIIOIY I'A
nopsiike 00s3aH rnepecaaTh 3K3aMeH.

OrmeHka 3a 9K3aMeH BBICTaBJISIETCS KaK CyMMa HaOpaHHBIX 0aJlIoB 3@ OTBETHI
Ha JBa BOMPOCA U peLIEHUE 3aJlaHusl.

OTBeThI Ha BONPOCHI OHUJIeTa OLIEHUBAIOTCS CJIEAYIOIIUM 00pa3oMm:

! 6ann: OTCYTCTBHE NPOJEMOHCTPUPOBAHHBIX 3HAHMH M KOMIIETEHLHH B
pamkax o00pa30BaTeIbHOro CTaHaapTa (HeT OTBeTa Ha BOIPOC) MM OTKa3 OT
OTBETa;

2 b6anna: HET YNOBJIETBOPUTEIBHOIO OTBETAa Ha BOMPOC, JEMOHCTpAIIMS
(GparMeHTapHBIX 3HAaHMH B paMKax o00pa30BaTEeNbHOTO CTaHAapTa, HE3HaHHe
JIEKIIMOHHOT0 MaTepuaa;

3 6anna: HET Y[OBIETBOPUTEIBHOIO OTBETA HA BONPOC, MHOTO HABOIALIMX
BOIPOCOB, OTCYTCTBHE OTBETOB I10 OCHOBHBIM ITOJIOKEHHSM BOINpOCa, HE3HAHUE
JEKLIHOHHOI0 MaTepuana;

4 6anna: OTBET YIOBJIETBOPUTENIbHBIN, OLICHMBAETCA KaK MHHHMAaJbHO
HeoOXOMMbIe 3HAHHS MO0 BOMPOCY, IMPU 3TOM MOKa3aHO XOTs Obl MHHMMAaJbHOE
3HaHHE BCEX pa3esioB BoOIpoca B INpejesax JeKUUOHHOro marepuana. IIpu sTom
CTYIEHTOM JEeMOHCTPUpPYeTCs JOCTaTOYHBIH 00BeM 3HAHMH B  pamKax
o6pazoBaTenbLHOTO CTaHIapTa;

5 6annos: OTBET YAOBJIETBOPUTENBHBINA, HOCTAaTOYHbIC 3HAHHUA B 00bEMeE
paboyeil mporpaMMbl, OpUEHTHPOBAaHHbIE Ha BOCIIPOM3BEIEHHME, MCIIOJIb30BaHUE
HaY4YHO! (TE€XHUYECKOI) TEpPMUHOJOTHH, CTHJIHNCTUYECKH IPAMOTHOE, JIOTHYECKH
IpaBUJIBHOE H3JI0KEHHE OTBETa Ha BOIIPOCKI, YMEHHUE JIENaTh BbIBO/IbI,

6 6annos: OTBET YIOBIETBOPUTENbHBIH, CTYJEHT OPHUEHTHUPYETCS B
OCHOBHBIX aCIMeKTax BOMNpPOCa, AEMOHCTPUPYET IOJHBIE U CHCTEMATH3UPOBAHHBIE
3HaHUs B 00beMe paboyel MporpaMMel;

7  6annos.  OTBET  XOpOWIMH, HO  CTYJAEHT  IEMOHCTpUpPYET
CHCTEMaTU3UPOBaHHbIE, TTyDOKKEe ¥ MOJHbIe 3HAHUS 110 BCEM pasjenam pabodei
IPOrpaMMBbI, HO TPeOOBAIMCH HABOALIME BOIIPOCHI;
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8 6annos: OTBET XOPOILUWH, OTBETOM AOCTATOYHO OXBA4YCHBI BCE pa3ielibl
BONIpOCA, €JWHWYHBIE HABOMASAIIMAE  BOMPOCHI, CTYAEHT  JE€MOHCTPUDYET
CIIOCOOHOCTH CaMOCTOSITENIBHO pellaTh CIOXKHBIE MpoOJeMbl B paMKax pabodeii
IIPOrPaMMBbl;

9 6annos: CUCTEMATH3MPOBaHHbIE, IIyOOKHME M TIOJNHBEIE 3HAHUS 110 BCEM
paszenam paboueil mporpaMMbl; CTyIEHT AEMOHCTPHPYET CIIOCOOHOCTD;

10 6annos: OTBET HAa BOMPOC TIOJNHBIM, He OBUI0O HEOOXOIMMOCTH B
JOITOJTHHUTEIJIBHBIX (HaBOIlﬂH_lHX BOHpOC&X); CTYOCHT IMMOKa3bIBaACT
CHCTCMAaTH3HpPOBaHHEBIC, FJIy60KHe H TIOJIHBIC 3HAHHA 110 BCEM pasaeiiaM paﬁoqeffl
l'lpOFpaMMbI, CaMOCTOATEJIBHO H TBOp‘{eCKH penraeT CIO0MXKHBIC HpOSJ’IGMbI B
HECTAaHJapTHOM CHUTyallud B paMkKax paOodeidl 1porpamMmbl, a Takxke
,[[eMOHCTppreT 3HAHHA I10 Hp06ﬂeMaM, BBIXOJIAIIHUM 34 €€ npeﬂenu.

Perenue 3ananuii (3 Bonpoc B Ouiere) olleHUBAETCs CJIEIYIOLUM 00pa3oM:

10 6annos: 3ananue BbimonHeHo Ha 91-100 %, peiieHue U OTBET aKKypaTHO
odopmiieHsl, BEIBOIBI 0OOCHOBAHBI, JaHa MpaBUIbHAS W TMOJHAS WHTEPIPETaIs
BBIBOJIOB, CTYJEHT apryMEHTHPOBAaHHO OOOCHOBBIBA€T CBOIO TOYKY 3pEHHS,
YBEPEHHO M MPaBUIIBHO OTBEYAET Ha BONPOCHI IPENOaBATENS;

9 6annos: 3anaHue BbINONHEHO Ha 86-90 %, pelleHHe U OTBET aKKypaTHO
odopmIteHbI, BEIBOABI 000CHOBAHbI, [JaHa MpaBHJIbHAS U IIOJIHAsS HMHTepIIpeTaLys
BBIBOJIOB, CTYACHT apryMEHTHPOBAaHHO OOOCHOBBIBACT CBOIO TOYKY 3PCHM,
MPaBHJIBHO OTBEYAET Ha BOIPOCHI MperogaBaTeis;

8 6annos: 3anaHue BbINIOJHEHO Ha 81-85 %, Xxon peuieHUs NpaBUIIbHBIN,
HEe3HAUUTENbHBIE IOTPEIIHOCTH B OGOpPMIIEHUM; TMpaBUIIbHAS, HO He IIOJHas
MHTEPIIPETALMs BbIBOJOB, CTYIEHT JaeT MpaBWIbHbIE, HO HE MOJIHbIE OTBETHI Ha
BOIIPOCHI IIperioiaBaTeisi, UCIIBITHIBAeT HEKOTOPhIE 3aTPY/IHEHUS B HHTEPIIPETALUH
MOJIy4€HHBIX BBIBOJIOB;

7 bannos. 3amaHue BBINOJIHEHO Ha 74-80 %, xox pelieHHs] NMpaBHIIBHBIN,
3HAYMTEJIbHBIE TIOTPEIIHOCTH B O(GOPMIIEHUM; TMpaBUIbHAs, HO HE II0JHAs
HHTEPIPETAHs BBIBOAOB, CTYAEHT JaeT NpaBH/bHbIE, HO HE IOJIHbIE OTBETH Ha
BOMPOCHI  IIPErojaBaTels, HCIBITBIBAET  ONpEJE/IEHHbIE  3aTpydHCHHS B

MHTEpIpEeTaLluU OJYYE€HHBIX BEIBOJOB;
6 bannoe: 3agaHue BBIIIOJIHEHO 66-75 %, 1oAxo[ K peLIeHUIO NMPaBUJIbHBIM,

ecThb OWMOKH, O(GOpMIIEHHE C HE3HAYUTEJIbHBIMH IIOTPELIHOCTAMM, HEMOJIHas
MHTEPIIPETAllAs BBIBOJIOB, HE BCE OTBETbl Ha BONpPOCHI IpPETIOAABaTENs
[IpaBUJIBHBIE, HE CTIOCOOEH WHTEPIPETHPOBATH IOy4YE€HHBIE BEIBOIEI,

5 6annos: 3amanue BhIMONHEHO Ha 60-65 %, moaxom K  peLUSHHIO
NpaBUIIbHBIN, €CTh OLIUOKH, 3HAYUTEIbHBIE TOTPEIHOCTH MPH OQOPMIECHHH, He
MoJHas WHTEpIpeTanys BBIBOJAOB, HE BCE OTBETHI Ha BOIPOCHI IperoaaBaTelis
NpaBUjIbHBIE, HE CIIOCOOEH MHTEPIPETUPOBATE MOTYyYEHHBIE BBIBOIBI;

4 6anna: 3amande BbIModHeHO Ha 55-59 %, mnoaxox K pelIEHHIO
paBUJIbHBIM, €CTh OIIMOKM, 3HAYUTENIbHBIE MOrPEIIHOCTH MPpU OQOPMIIEHHH, HEe
[OJIHAs WMHTEpIpeTalus BBIBOJOB, HE BCE€ OTBEThI Ha BOIPOCHI IpeTojaBaTelis
MpaBHJIbHbBIE, HE CIOCOOCH HHTEPIIPETUPOBATH MOYYE€HHbIE BHIBO/IBI;
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3 Gamna: 3amaHue BBINOJHEHO Ha 41-34 %, pelieHue COACPKHT rpyoble
OlIMOKH, HeakKypaTHoe ogopmieHue paGoThbl, HeMpaBHibHAs HHTEPIpETALiA
BBIBOJIOB, CTYEHT JaeT HENPaBHUIBHBIE OTBETHI HA BONPOCHI IPENOAaBaTe L,

2 6anna: 3amanue BbimojHeHO Ha 20-40 %,perieHne COACPXKHUT rpyOble
OLIMOKY, HEaKKypaTHoOe odopMIeHHe pabOThl, BBIBOAbI OTCYTCTBYIOT; HE MOMKCT
MPOKOMMEHTHPOBATh XOJ PELICHHS 3alaud, JaeT HENpaBUIIbHBIC OTBEThl Ha
BOITIPOCHI IIPENO1aBaTeNs;

| 6ann: 3agaHWe BBINOJHEHO MeHee, yeM Ha 20 %, pellieHHE CONCPKHUT
rpy6ble OWKMGKH, CTYJICHT HE MOXKET NMPOKOMMEHTHPOBATE X0/ PEIICHIA 3aJ1auH,
He criocobeH chOpMyIHPOBATE BEIBOIBI MO padoTe.

9.6 THNoBbIe KOHTPOJbHBIE 3aJaHusi /sl NpOBeIeHHUs TEKYUEero
KOHTPOJIsl H IPOMEKYTOYHOH aTTeCTAHH N0 HTOr'aM OCBOCHHS AHCUHIIMHBI

Tema 1. Cepa cepBuca B PHIHOYHOM SKOHOMHMKE M B cdepe BO3AYILIHOTO
TpaHCIopTa

Ilepeuens munogwix 60npocos 0Nis yCmHozo onpoca

1. Cdhepa cepBHCca Kak COCTaBHas 4acTb MH(PaCTPYKTYphbl PHIHOYHOH
SKOHOMHMKH M Cephl BO3AYIIHOIO TPAHCTIOPTA: CYLIHOCTb, 3a/1a4H, (byHKLHMH.

2. Ilpupona U CyIIHOCTb YCIIyTH, 3BOJIOIHA cepnl cepBuca B Poccuiickoi
denepauun 1 3a pyoexom.

3. daxTopbl, ONpeAesAlolMe BO3pacTaHWE pOJIH CepBHCa B chepe
BO3/IYIIIHOTO TPAHCIIOPTa, BU/bI CEPBHCA.

4. OcHOBBI HSKOHOMMYECKHX 3HaHMH npu oueHKe 3(PEeKTHBHOCTH
pe3y/ibTaToB IESTENBHOCTH Ha NPeANpUATHAX CepBHCa R chepe BO3IYIIHOTO
TpaHCIoOpTa YIOBJICTBOPEHHSA MOTPeGUTENBCKOTO  CIPOCa, MPOM3BO/CTBEHHbIH
CepBHC, MOCICHPONAKHOe 00CIIyKHBAHHUE, uH(pOpMaLHOHHOE O0CIy/KMBaHHUE,
(uHAHCOBO-KPEUTHBIIN CEPBUC.

Ipumepnsie memor coobujerull

1. O6uias XapakTepUCTHKa YCIyr B c)epe BO3AYLIHOrO TPAHCIOPTa M HX
pOJIb B Pa3sBUTHH IKOHOMUKH.

2. Venyra kak ToBap, OCOGEHHOCTH M BHIBI YCIYT B chepe BO3LYLIHOro
TPaHCIIOPTa, OGIEPOCCHHCKUH KIaCCH(PHKATOP yCIIyT.

Tewma 2. Cepsuc B chepe BO3IYIIHOIO TPaHCIIOPTa

[Tepeuens munogeix 60npoCo8 Ol YCMHO20 onpoca

1. [MoHATHE «cepBHC B chepe BO3YLUIHOTO TPAHCIIOPTA.

2. OcobeHHOCTH cepBUca B c(epe BO3AYLIHOIO TPaHCIOPTa.

3. Knaccuduxamusi BAIOB YCIyr TpH OOCITyXKHBAHUU nmoTpedurened Ha
BO3/YIIIHOM TpaHCIopre (00CIyXXKMBaHHE NAaCCaXMPOB B areHTCTBE BOSHYINHBIX
CoObIIEHNI, O0OCTy/KMBaHHE TAacCaXMpoB B a’poOBOK3ane  adponoprta,
0GCIIy)KMBaHME [ACCAXMUPOB Ha OOpPTY BO3MYIIHOTO CYIH3, oOcnmy)KUBaHUe
KJINEHTOB Ha 'PY30BOM TEPMHHAJIE).

4. TIpou3BOJACTBO M MNPEAOCTAaBICHUE yCIyT noTpeOuTeNsIM BO3YIIHOTO

TPaHCIIOPTA.
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5. VmpasieHue mpoleccaMd M CIy)XOaMH CepBhCa Ha aBUATPAHCIIOPTE,
peaNm3yeMbIX 4epe3 CTPYKTYPbI a3POIOPTOBOrO KOMINIEKCA (cmy>»x0Bl OpraHM3aluu
MacCaKUPCKUX, MOYTOBO - IPY30BbIX M MEMKIYHAPOIHBIX TMEPEBO30K) U BO3/YLIHOIO
cyzHa (ciyKObl GOPTIPOBOJAHUKOB).

6. GaxTOphl,  ONpeJeNAIONUe KayecTBO OOCTYKHBAHMA BO3AYLIHBIX
MepeBO30K:  TEXHOJOTMYECKHE, — TEXHHYECKHE,  COLMAIBHBIC,  KyJIbTypHO-
pa3BlieKaTe/bHBIE U TUTAaHUE.

IpumepHoie memvl coOOUeHUU

1. OCHOBBI IIAHMPOBAHHUSI TPOU3BOCTBEHHO-XO035HICTBEHHOH N€ATEILHOCTH
IpeNNpUATHS CepBHCa B c(epe BO3LYLIHOrO TPaHCIOPTa B 3aBHCUMOCTH OT
M3MeHeHHs KOHBIOHKTYpBI PbIHKA YCIyT M CIpoca MOoTpeOuTene, B TOM YHuCie ¢
y4ETOM COLMAILHOM MOJUTUKM TOCY1apCTBa.

2. MexaHu3M IPOBEJEHMs] SKCIEePTU3bl U (MJIM) JHAarHOCTHKH 00BEKTOB
cepsuca B cdepe BO3/YLIHOIO TPAHCIIOPTA.

3. TexHonorud Tmpolecca CepBHCA, MEXaHU3M pPasBUTHS CHCTEMBI
KITHEHTCKMX OTHOIIEHHH ¢ ydeToM TpeOoBaHMI moTpebuTenst B nporecce
OpraHM3ali ¥ IIAHUPOBAHMS [IESTENBHOCTH MNPENNPUSTAS CepBHca B chepe
BO3/YLIHOTO TPaHCIOPTa.

4, MexaHM3M OpraHM3all{y Ipoliecca cepBrca, BEIOOpa pecypcoB U Cpe/CTB
c yueroM TpeGOBaHMH mnOTpebuTeNsT Ha MNPEANPUATHN  CEpBHCA B chepe
BO3/LYIIHOTO TPAHCHOPTa (1 CAMOCTOSATE/ILHOTO U3y4YEHUs ).

5. MexaHH3M OCYLIECTBICHUs KOHTPOJsS KadecTBa Ipolecca CepBHCa,
MapaMeTpOB  TEXHOJOTHYECKMX  IPOLECCOB, HCIOJB3YEMBIX PEcypcoB  Ha
TIpENpPUATHH CepBHCca B cdepe BO3AYLIHOrO TPAHCIIOPTa,

Tunosvle 3a0anus 015 KPy2a020 cmona

Kpyriiblii CTOJ OPUEHTHPOBaH Ha (POPMHPOBAHUE BUJIEHHMS O TOM, KaKOBa
pOIb CepBUca Ha TPAHCIIOPTE B yCJIOBHSX KOHKYPEHIMH B IPOLECCe yIpaBjieHHs
NpeANPUATHAME CEpBHCa B COBPEMEHHOM OOIIECTBE M KAKOBbI €r0 [EPCIIeKTHBA! U
TeHJEHIMH pa3BUTHA. B pamkax yKa3aHHOM OOlueil OpHeHTAlUu TIJaBHbIM
poGIeMHBIM BOIIPOCOM KPYIJIOTo cToa OyAeT: KaK ¢ MOMOLIBIO HCTIOIB30BAHUA
WHCTPyMEHTOB M KAaTEeropuii CHCTeMBI CepBHCa, ONepupys 3HAHMAMH O
OpraHM3auMM Ipollecca CepBHCa YNpPaBIATh MPEANpHUITHSIMU CepBHCa B
TpaHCIIOPTHOH OTpaciu?

TeMBI OCHOBHBIX JOKJIAI0B (BBICTYIIEHHH C Tpe3eHTaLuei 10 15 MUHYT):

1. CraHOBeHHe cHCTeMbl cepBrca Ha TpaHcnopre. Knacchduxauus
TPaHCIIOPTHBIX YCIIYT.
2. Tlapamerpsl KadecTBa OOCIY)XHBaHHS KJIHEHTOB Ha TPAHCIOPTE.
[TokazaTeny KauecTBa 00CIIyKHBAHUS KIHEHTOB.
3. CocTosiHME phIHKa TPAHCIIOPTHBIX yciyr B Poccun v 3a pyOexoM.
YyacTue B JUCKYCCHH, KPATKHE BBICTYIUICHHUS:

l. Cdepa cepBuca Kak COCTaBHas 4acib MH(PPaCTPYKTYPBbI
PHIHOYHOM 9KOHOMHUKH: CYIIHOCTb, 3aa4H, pyHKIIUHU.

2 [Ipuposa u CyIHOCTh YCIyIrd. Y cyra KaKk ToBap.

= 2 Dpomoiusa cdepsl cepBuca B Poccuiickoit Denepaunu U 32
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pyoOexoMm.
4., @akrTopbl, ONpelesIONINe  BO3pacTaHME pPOJNM  CepBUCAa B
COBpPEMEHHBIX YCIIOBHAX. BH,[(I:»I CEpBHUCA.

Tewma 3. Ipennpusite cdepbl cepBrca B chepe BO3AyLIHOIO TpaHCIIOPTa

Ilepeuens munogeix 60npocos 01 yCmHo20 0npoca

1. Tlpemnpustue (¢pupMa) Kak CyOBEKT pBLIHOYHOM  IKOHOMHKH,
OpraHW3allMOHHO-TIPaBOBbIe (HOPMbI TPEANPUATHH, OCOOEHHOCTH MNPEANpPUSITHH
cepsl cepBHCa Ha BO3/lyLIHOM TPAHCIIOPTE.

2. )Ku3HeHHBI! LMK/, BHEIIHsSI ¥ BHYTPEHHSS cpela NpeanpHusTusi cdepsl
cepBHca Ha BO3/yLIHOM TPAHCIIOPTE.

3. Ocobennoctd (YHKIMOHUPOBAHMS MPEANPUATHN  TPAHCIIOPTHOIO
cepBuca (110 BUZaM TPaHCIIOPTa).

[Ipumeprvie memuvl cOObUjeHUL

4. TlpexnpuHuMarelbcKkas NesTeIbHOCTh (Ou3Hec) B cdepe BO3IYIIHOTO
TPaHCIOpPTa, BUBI IPEAIPHHUMATEILCKOM A€ TEIbHOCTH.

5. Pucku B CepBUCHOM OH3HEce, yNpaBICHHE PHCTaMHM Ha BO3/YLIHOM
TpaHcropTe (/151 CAMOCTOSITEIBHOTO U3yYEHHUs).

6. OCHOBHBIE MpOLENYpbl GAaHKPOTCTBA, JTHKBH/AIMS NPEANpPUsITHH cdepsl
cepBHUCa Ha BO3AYILIHOM TPAHCIIOPTE.

Tema 4. OpraHuzanus T§pPOW3BOJACTBA Ha TNPEANPUSATHH CepBUCa Ha
BO3/YLUHOM TPAaHCIIOpTe

[lepeuenb munoevix 60npocos 01 YCMHO20 ONpPoca

1. Tlpow3BoACTBEHHAs CTPYKTypa TpeanpusaTus cdepsl cepBuca Ha
BO3/IyIIIHOM TPaHCIIOPTE U €€ 3JICMEHTHI.

2. TpebGoBanus (MIpUHLIMIIB] IOCTPOEHMUS) K OTNITUMAaJIbHON
MPOM3BOJCTBEHHON CTPYKType TNpeAnpusts cdepbl cepBrca Ha BO3IYIIHOM
TPaHCIIOPTE.

3. TIpou3BOACTBEHHBIH IpOLECC HAa TPEANpPHATHM CcepBHCca B cdepe
BO3YILIHONO TPAHCIOPTa M €ro COJEepKaHue, OCHOBHbIE, BCIIOMOTraTellbHBIE,
06CyKUBarOIIHE MPOLIECCHI.

IIpumeprvie memul coobuyeru

1. TIpou3BOACTBEHHble  OMNEpalldy, IMPOU3BOJCTBEHHBIN  LUMKI  Ha
MpEeANpPHATHH cepBUca B cepe BO3IYIIHOO TPAHCIIOPTa U €0 COCTABIIAIOLIUE.

2. TeXHONOTHUYECKHH LIUKJI, pa004YHii IEPHOJ, IEPEPHIBHI.

3. Pacuer MIMTEIBHOCTH IPOU3BOACTBEHHOIO IMKJIa W TPUHLMIIBL €ro

OpraHHu3alyH.

Tema 5. Opranu3zalMoOHHAsi CTPYKTypa yNpaBJIeHHUs NpeIlpUsITUEM cepBHca
B chepe BO3AYILIHOIO TPAHCIIOPTa

Ilepeuens munoguix 80NPOCOE Olisl yCNHO20 ONpPoca

1. Oprauu3aiioHHasl CTPyKTypa YIpaBieHHs TNpeanpUATHEM cepBrca B
cepe BO3/yIIHOrO TPAHCIIOPTA, THIBl OPraHM3alMOHHBIX C1PYKTYP.
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2. OCHOBHbIE XapaKTepPUCTHKH, IPEUMYLIECTBA U HEJOCTATKU JIMHEHHOTO,
QYHKIMOHAIBGHOTO,  JIHHEHHO-QYHKIUOHAIBHOIO,  MAaTPUIHOTO THIIOB
OpraHU3alHOHHBIX CTPYKTYP.

3. OcHOBHbIE TpeOOBaHMS K CTPYKTYpe YIpaBJIeHHs NPeANPHATHEM CepBHCa
B c(hepe BO3AYIIHOIO TPAHCIOPTA.

IpumepHoie memvl coobujenuil

1. OcoOEHHOCTH CTPYKTYpbl YIpPaBI€HHSA CEPBUCHBIMU NPEANPUATHIMU B
chepe BO34yILLIHOIO TPAHCIIOPTA.

2. CpaBHeHHs CTPYKTYP YTpPaBIeHHs ePBHCHBIMH NPeNpPUATHIMY B cdepe
BO3YIIHOTO TpaHCIIOpTa.

3. TpexMepHasi CTPYKTypa yIpaBjeHus npeAnpusitieM «Jloy KOpHHHI».

Tema 6. YCTaBHBIH KallUTal ¥ MMYILECTBO IpeanpusaTus cdepsl cepBrca Ha
BO3/YLIHOM TPaHCIIOPTE

Ilepeuernv munosvix 60NPoOco8 015l yCMHO20 ONpoca

1. YcTaBHBIM KamuTal: CyLIHOCTh, TpeGoBaHUs 3aKoHojaTenbcTBa PXD K
yCTAaBHOMY KalUTAIly IIPSANPUATHS CEPBUCA B Chepe BO3AYIIHOrO TPAHCIOPTA.

2. Tlokaszarenu 3((EeKTUBHOCTH HCIOJIb30BAHMs YCTaBHOIO KamuTaia
NpeANpHUsTHs CepBHCa B chepe BO3/yLIHOrO TPAHCIOpTa.

3. VIMy11IeCcTBO NPEANpUsITHS CepBUca B Cepe BO3AYLTHOTO TPaHCIOpTa.

Ipumeprvie memot coObUjeHUl

1. JlonrocpouHble (HEABHKHMOCTb) M KpPAaTKOCPOUHBIC (0o60poTHBIN
KammuTas) CpeJcTBa MPeNpUATUs cepBrca B c(epe BO3AYLUIHOro TPaHCIOpTa U UX
CTPYKTYypa.

2. Oco0eHHOCTH OCHOBHOTO KaruTajla, HeMarepuajbHblX aKTHBOB,
JONTOCPOYHBIX (PUHAHCOBBIX BIIOXKEHHH CEPBHCHOIO INPEINpPUITHS B chepe
BO3/YILIIHOIO TPaHCIOPTa.

3. O6oporHble (oHIBL, (HOHAB OOpalieHus, OOOPOTHBIE CPEICTBa,
KpaTKOCPO4YHble (DMHAHCOBBIE BJIOKEHMs, JEHEKHBIE CpPEJICTBA NpPEANPUATHS
cepBuca B cdepe BO3/yIIHOIO TPaHCIIOpTa.

Tema 7. OcHoBHbIe (OHILI (OCHOBHOM KamuTall) MPEANpHITHS CepBHCa B
cpepe BO3IYILIHOTO TPAHCIIOPTA

[Iepeuens munoguvix 60nPOCO OISt yCNHO20 0npoca

1. OcHoBHble (OHABI TNpPEANpPHUATHA cepBuca B cdepe BO3IYIIHOTO
TpaHCIIOPTa: COCTAB K KIaCCHQUKAIUs, X035 HCTBeHHBIN Kpyroo0opoT (cTauH).

2. M3HOC OCHOBHBIX (OHIOB M €ro BHJBI, aMOpTU3aLMs OCHOBHBIX
[IPOM3BOJICTBEHHBIX (POHIOB, HOPMA aMOPTH3AlMM, PEHOBALMS Ha MPEATPUATHH
cepBrca B cepe BO3IYLIHOIO TPAHCIOPTA.

3. Y4eT W OIleHKa OCHOBHBIX MPOM3BOJCTBEHHBIX (POHIOB, OajiaHcoBas M
OCTAaTOYHAs CTOMMOCTH Ha TIPEANpPHATHH cepBHca B cdepe BO3AYLIHOTO
TpPaHCIOpPTA.

4. HematepHa bHble aKTUBbI Ha IPSANPUATHN CEPBHCA B CQepe BO3YIIHOTO
TpchnopTa.
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5. [Tokazarenu 3¢ dexTuBHOCTH MICTIONIH30BAHUS OCHOBHbIX
[POHM3BOJCTBEHHBIX (OHIOB JEATeNBHOCTH TpEANpHATHsS cepBuca B chepe
BO3YILLHOTO TPAHCIOpTa: HOHIOEMKOCTh, (POHA00TAAYA, KOID(HLIMEHTE! (M3HOCA,
BBIOBITHS, OOHOBIIEHHUS, TPUPOCTA.

IIpumepnvie memuvl coobuyerul

1. OcobeHHOCTH OCHOBHEBIX MPOU3BOJICTBEHHBIX H HENPOU3BOACTBEHHBIX
(OHIOB CEPBUCHBIX PEANPHATHH B chepe BO3MYIIHOTO TPAHCIOPTA.

2. OcHOBHBIE HalpaBJICeHUs OINTHUMH3AlIMA HCITOJIb30BaAHU: OCHOBHLIX
(b oH10B MpeanpHATHS cepBHca B cepe BO3AYLUIHOTO TPAHCIIOPTA.

3. OcoGEeHHOCTH UCIOJIB30BaHUsI OCHOBHBIX MPOU3BOICTBEHHBIX (DOHIOB HA
NpeaNpHUATHH CepBHca B cepe BO3AYIIHOI0 TPAaHCIOopTa.

Tema 8. O6opoTHbie GoHbI (0OOPOTHBIM KallKuTaj) NpeANpHUsATAs CepBUca B
cepe BO3AYILIHOIO TPaHCIIOPTa

[lepeuens munogwix 60npocos Ois YCMHO20 Onpoca

1. O6opoTHbie HoHIB! (0OOPOTHEIN KanuTal) NpeNpHATHs CepBrca B chepe
BO3/JYIIHOTO  TPAHCIIOPTa:  CyIUHOCTb, COCTaB, CTPYKTypa, HCTOYHHKH
hopMHUpPOBaHHUS.

2. ®oujpl oOpamieHus TPEeaNpHsTHs cepBHca B cdepe BO3IYIIHOTO
TPaHCIIOPTA U UX COCTABIISIOLIME.

3. OGOpoTHBIE CpEICTBAa, COCTaB OOOPOTHBIX CPEACTB, KPyroobopot
0GOPOTHBIX CPEICTB, CTaAMU KPyrooOopoTa Ha NpPEANpUATHM CepBhca B chepe
BO3/1yIIIHOTO TPAHCIIOPTA.

4. OLeHKa ¥ HOPMHPOBaHHE OOOPOTHBIX CPEJICTB Ha MPEAINPHUSITHH CepBUCa
B c(hepe BO3LyILIHOrO TPAHCIIOPTA.

IpumepHvie memovr coobUeHU

1. Tlokazatenu 00OpPauYMBAEMOCTH OOOPOTHBIX CPEJCTB HA MPEANpPUSTHH
cepBuca B chepe BO3MyIIIHOTO  TpaHCIIOpTa: MaTepHaloeMKOCTh,
MaTepHuagooTaaya, KodpdHUIHEHTH 060paynBaEMOCTH M 3arpy3kd OOOPOTHBIX
CPEACTB.

2. Ilyru yckopenus 00OpauMBaeMOCTH OOOPOTHBIX — CPEICTB  Ha
NpENNPUITANA CEpBUCca B chepe BO3/1YLIHOIO TPAHCIIOPTA.

3. OcobGeHHOCTH OOOPOTHBIX CpPeICcTB M HUX (QYHKIMOHMPOBAHUS Ha
CEPBHUCHBIX MPEINPUSITUSIX B cepe BO3AYIIHOr0 TPAHCTIOPTA.

Tema 9. ApeHpga, NIU3MHI, HEMarTepHajabHbIE AKTUBBI Ha MNPEANPUATHN
cepBuca B chepe BO3YIIHOIO TPAHCIIOPTa

Ilepeuerb munoguix 60nMpPOCO8 OA YCMHO20 Onpoca

1. JIu3uHr W apeHja B XO3fWCTBEHHOW MpPAaKTHKe MPEANPUATHS CepBHCa B
cepe BO3IYLIHOTO TPAHCIOPTA, OCHOBHBIC MOHSATHS, CYIIHOCTb JIM3HHIOBBIX
orneparuu.

2. Buapl JIM3MHTOBBIX OMNEpaluil CepBHCHBIX MNPeINpHATHH B chepe
BO3/IYIIIHOTO TPAHCIIOPTA, UX OCOOEHHOCTH, NPEUMYIIECTBA.

3. PacueT IM3MHIOBBIX IUIATEXeHW Ha TPEANpPUATHH cepBuca B chepe
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BO3/yLUHOI'O TPAHCIIOPTA.

Hpumepnvie memvr coobujeruii

1. CocraB HeMaTepHaJIbHBIX AKTHUBOB Ha MPEANpPHATHU CepBHCca B chepe
BO3JyLIHOrO TpaHCHoOpTa: "HOy-Xay", TyABWJUI, 3HAK (UPMbI, UMYIIECTBEHHbIE
npaBa U JIp., BUbI OLIECHOK HEMATepUalIbHbIX aKTHBOB.

2. OmBIT CTpaH C Pa3BUTONH PHIHOYHON KOHOMHKOH B cdepe BO3LYLIHOIO
TPAHCITOPTA 10 apEH/I€ OCHOBHBIX CPEJICTB.

Tema 10. KanutanpHble BIOKeHUS (MHBECTHIINH) B MPEANPHUITHS CEpBHCA B
cepe BO3IYIIHOTO TPAHCTIOPTa U UX 3(D(HEKTHBHOCTH

Iepeuenvb munoguix 60npocoeé 0Nis YyCmMHoO20 onpoca

1. Beibop u obocHOBaHME MHBECTHPOBAHHS B Pa3sBUTHE IIPOU3BOACTBEHHOM
0a3sl NpeaNpUATHS cepBHca B cepe BO3AYIIIHOTO TPAHCIOPTA.

2. TexHUKO-I3KOHOMHUYECKOe OOOCHOBAaHME IIPOEKTAa Ha IPEeAlPUATHN
cepBuca B cpepe BO3yLIHOIO TPAHCIIOPTA.

3. Crpykrypa, HCTOYHUKH (DUHAHCUPOBAHUS U TOKa3zarelu 3(p(PeKTHBHOCTU
KalUTAIbHBIX BJIOXKEHUH Ha TpPeanpusTUM cepBUca B cdepe BO3AYLIHOIO
TpaHCIIOPTa, METO/IMKA pacyeTa.

4. JIuCKOHTHpOBaHKE B cpepe BO3yIIHOrO TPaHCIIOPTa.

IIpumeprvle memul coobuyeruil

1. Pacyer mokaszateneid 3((HEKTHUBHOCTH HHBECTULIMOHHBIX ITPOEKTOB Ha
NpEANPUATHH cepBUca B chepe BO3MYIIHOTO TPAHCIIOPTA.

2. Ponb WHBECTHIMI B OOHOBJIEHHH MaTepHalbHO-TEXHMYECKOW 0a3bl Ha
NpeanpUsITHA CEpBHCca B cepe BO3yIIHOTO TPAHCIIOPTa.

3. OcobenHoctu oueHKH 3((EeKTUBHOCTH IMPOEKTOB C y4eToM (PaKTOpOB
pHCKa Ha MPEINPHATHH cepBUca B cepe BO3MyLIHOTO TPAHCIOPTA.

Tema 11. TpynoBbie pecypchl IpeanpUsiTis cepsl cepBrca Ha BO3AYLIHOM
TpaHcIopTe

Iepeuernvb munogvix 60npoOCo6 O yCmMHo20 onpoca

1. Kagpbl (mepcoHay) HpeanpusiTHs cepBuca B cdepe BO3AYIIHOTO
TPAHCIIOPTA: COCTaB, CTPYKTYPa, IITATHOE PaclUCaHKe, TEKYYeCTh KaapoB, HHIEKC
TEKYy4EeCTH KaJIpOB.

2. IInanupoBaHue, y4eT, TOAOOP H PacCTAHOBKA KaJpoOB Ha MPEANpPUSATHH
cepBuca B cepe BO3yLIHOIO TPAHCIIOpTa.

3. Opranuzanusi ¥ HOPMHMPOBaHHE TpPyJda, HOPMbI TpyZJa Ha CEPBUCHBIX
npeanpuaTuaX B cdepe BO3LYLIHOTO TpaHCMOpTa (BpeMeHH, BBIPAOOTKH,
00cIy)KHUBaHHUS, YIPABISIEMOCTH).

4. TIpou3BOMUTENBHOCTh TPYyZa, IOKa3aTeld MPOU3ROAUTENLHOCTH TPYyHa,
5>p(GeKTUBHOCTS TpyAa Ha TpPeANpUATHM CepBuUCca B cdepe BO3AYLIHOIO

TpaHCIOPTa.
5. TexXHONOrMH INpOLEecca CepBHCa, CHCTEMBl KIHEHTCKMX OTHOIUEHHH Ha

NMpeiNpHATHN CepBHca B cepe BO3AYLIHOro TpaHCIopTa (JUisi CaMOCTOATEIbHOTO
U3Y4YEHUS ).
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Ipumeprvie membt COOOUfeHU

1. MoTHBaLKs ¥ CTHMYJIHPOBaHKE TPyJa Ha TPEATIPIITUM cepBrca B cdepe
BO3JIyLLIHOTO TPaHCIIOPTA.

2. Bumel u (opMmbl 3apaboTHON mnmatel, (OHA 3apabOTHOW IIAThl HA
CePBHCHBIX NPEANPHATHAX B Cepe BO3/LYIIHOTO TPAHCTIOPTa.

3. OcoGeHHOCTH YIpaBleHHs [EPCOHAIOM Ha INpPEAnpusTan B cdepe
cepBHCa Ha BO3IYIIHOM TPAHCIIOPTE (11 CAMOCTOSTENBHOIO U3y CHHS).

Tema 12. ®unaHcoBBIE pecypchl TpEINpUsITHS cepBuca B cdepe
BO3/IYILIHOI'O TPaHCIIOpTa

Ilepeuetb munogeix 60nPOCO8 OIS YCMHO20 onpoca

1. DuuaHcoBas AEATENBHOCTh TPEANPUATHS, (UHAHCOBBIE pPECYpPChI
MPEeNNpHATHS ~CepBuCa B C(epe  BO3AYIIHOIO  TPAHCIOPTAa:  CYLIHOCTD,
npeaHa3HauYeHUe, BU/IbI.

2. Jlonrocpounsle (ocHOBHbIE (OHABI) M KPATKNCPOUHbIE (TEKyIIne)
dhHHAHCOBBIE CpPENCTBA HA MPEANPUATHM B cepe CepBuCa Ha BO3IYIIHOM
TpaHCIOpTe.

3. unaHcoBas YCTONYMBOCTH mpeimnpusitis B cdepe cepBuca Ha
BO3/IYILIHOM TPAHCIIOPTE.

4. Ompesienienne NOTPeGHOCTH B ACHEKHBIX PECYpCax MpenpusIThs B cdepe
cepBHca Ha BO3IYLIHOM TpaHCIoOpTe (LeJd, Mepuojl, UCTOUHUKH, obcmyKuUBaHUE
ZoJIra).

5. OcOoOEeHHOCTH yIpaBieHusl (PMHAHCOBBIMH peCypcamMH Ha MPEeANpHATHAX
cepBuca B cepe BO3IYIIHOrO TpaHCHoOpTa (MUIs CamMOCTOATETHLHOTO H3YUECHHUS).
UcTOuHMKH (UHAHCOBBIX pECYpCOB Ha TMpENNpUATHAX cepBuHca B chepe
BO3ZYITHOTO TPAHCIOpTa (U1 CAMOCTOATENIBHOTO U3y ICHHS).

IIpumeprvle memul coObUjeHUlL

1. CobCcTBeHHBIE HCTOYHHKM HAa NpEANpUATUSX cepBuca B cdepe
BO3IYIIHOTO TPaHCTopTa (AKIHOHePHBIH KaruTan, NpHObLIb, aMOPTH3ALHOHHBIE
OTYMCJIeHUS, J0OABOUHBIN ¥ Pe3epBHBIN KanuTal u JIp. ).

2. 3aeMHBIE WCTOYHHKM Ha NPEANpPHUATUSIX CepBHca B cepe BO3AYLIHOIO
TpaHcrnopTa (GAHKOBCKUH M KOMMEPYECKHI KPSLUTBI).

3. HoBsle ¢opmbl ()HHAHCOBBIX OTHOLIEHHH HA NPEANPUATHAX CepBHCa B
cepe BO3IYIIHOTO TPAaHCHOPTA (JIM3UHT, (aKTOPHHT, (GpaHyaii3uHT, BEHYYPHbI
KaruTadn).

Tema 13. Marepuanbshble pecypchl IpeanpusaTHs cepsl cepsuca Ha
BO3/YLLIHOM TPAHCIIOPTE

[lepeuens munoguix 60Npocoe Olis YCmHo20 0npoca

1. Knaccudukanus MaTepualbHbIX PeCypcoB Ha MPEANPUATHAX cepBHCa B
cepe BO3OYLIHOIO TPAHCNOPTA, ONPEAETICHHE noTpeOHOTU B MarepHhalbHbIX
pecypcax: aqropuTM W MeTO/bl ONpEeAeeHUs MOTPeOHOCTeH B MaTepHalbHBIX
pecypcax.
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2. MarepuasbHble 3aMachl, CTPYKTypa MaTepHajbHbIX 3aracoB, COBOKYIIHLIC
MaTepuajbHble 3arachl Ha MpeInpuUiATHAX CepBUCA B chepe BO3YLIHOIO
TPaAHCIIOPTA.

3. OcobGeHHOCTH yIpaBiIeHUs MaTepUaTbHbIMU PECYpCaMHU Ha
NPEANpPUATHSIX CepBHCca B cepe BO3AYLIHOIO TPAHCIIOPTA.

Ipumeprivie memor coobujeHull

1. VmpapieHue, MIaHUpOBaHKHE, y4eT, aHaNU3, KOHTPOIb 32 (haKTHYECKUM
COCTOSHUEM, OIepaTHBHOE PEryJMpOBaHUE 3aMacoB Ha MPEINPHUATHAX CepBUCA B
cdepe BO3IyIIHOTO TPAHCIIOPTA.

2. JlorucTuyeckuil MOAXOJ K YMPABJICHUIO 3amacaMd Ha MpeAnpHATHAX
cepsuca B cepe BO3AyLUIHOrO TPAHCIOPTa.

3. Hopma 3amacoB Ha MpeINpHATHAX CepBUCa B cdepe BO3LYIIHOIO
TpaHCIOpTa.

Tema 14. [TnanupoBanue Ha NMPEANPUATHH CEPhl CepBUCA HA BO3/YIIHOM
TpaHCIopTe

Iepeuers munosuvix 60NMpPOCoOs 08 YCMHO20 Onpoca

1. CylnHOCTh U OCHOBHBIE NPUHIMUIBLI Ha TPEANpPUATHH CepBHCa B chepe
BO3AYLIHOrO TpaHcropra, TpeboBaHWs K IUIAHUPOBAHWIO  JEATETbHOCTH
NPeIITPUSTHS.

2. Ctpartern4eckoe J0JIr0CpOYHOE, KPATKOCPOUHOE, TeKyllee [IaHUPOBaHHE
Ha NPEeANPUATHIX CepBUca B chepe BO3IyIIHOIO TPAaHCIIOPTa.

3. OcoGeHHOCTH IUIAHMPOBAHMS Ha MpPEANpHSATHH cepBuca B cdepe
BO3/IyIITHOI'O TPaHCIIOpTa.

4. TInaH pa3BUTHs MPEANPUATHS cepBrca B Chepe BO3LYIIHOIO TPaHCIOpTa:
OCHOBHEIE pa3/ielibl, OCHOBHBIE ITOKA3aTelIH.

5. Bu3Hec-IU1aH NPeANPHUsITUs CepBUca B c(epe BO3AYIIHOIO TPaHCIIOpTa.

IIpumeprvie memvr cOobUeHUU

1. Ilens, 3amaud, OCHOBHBIe pa3feibl Ou3HEC-IUIaHA Ha TMPEANPHATHIX
cepBuca B cpepe BO3yILIHOIO TPAHCIOPTA.

2. Pestome 6Gu3Hec-IIaHA, ONMMCAaHME MPOAyKTa (YCIIyrw), aHajiu3 phIHKa,
OLleHKa  KOHKYDEHTOB,  CTpaTerus  MapKeTHHra, TIUIaH  [POU3BO/ICTBA,
OpraHM3alMOHHBIA U1aH, GMHAHCOBBIN IUIAH Ha NPEANpPUATHAX CepBHCa B chepe
BO3YIIHOI'O TPaHCIOPTA.

3. OcobeHHOCTH Ou3Hec-IIaHA HA TNpPEeANpusTHIX cepBuca B cdepe
BO3/1yILLIHOI'O TPAHCIOpTa.

Tema 15. W3mepKKd TNpPOM3BOACTBA W PACXOMABI NpeANpUsTHS Chepbl
cepBKca Ha BO3/YIIHOM TPAaHCIIOPTE

Ilepeuens munosvix 60nPocos Olist yCMHO20 onpoca

1. TToHsITHE «U3IEPHKKU TMPOU3BOACTBA» Ha MPEANPHUATHAX CEPBHCA B chepe
BO3AYLIHONO TPAHCIOPTa, aJbTEPHATUBHBIE  W3/EPXKKH, TPaHCAKLMOHHEIC,
MOCTOSIHHBIE, IIepEMEHHble, 0OlMe, CpenHHe, TpeNeNbHbIE — HU3ACPIKKH,
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rpaduyecKuil aHaIu3.

2. Toyka mepecevyeHHs KpPUBBIX NpEIENbHBIX H CPEJHUX HU3AEPKEK Ha
MIPEANPUSTHSIX cepBHca B c(epe BO3IYIIHOIO TPAHCIIOPTa.

3. MunuMusanms H3IepKeK Ha OPeINpUsTHSX cepBuca B chepe
BO3/IyILIHOTO TPaHCIOPTA.

IIpumeprvie memul coobuyerull

1. Touka 06e3yGBITOUHOCTH pabOTBl MpPEANpUSTHS CcepBUca B Chepe
BO3/YILIHOTO TPaHCIIOPTA.

2. Touka 3akpeITHs TPOW3BOJACTBA CcepBUca B c(epe BO3MYIIHOTO
TPaHCIOPTA.

3. V3gepxku B KPAaTKOCPOYHOM M JIOJITOCPOYHOM MepHoje, 0COOeHHOCTH
H3J/IepKeK Ha MpeANpUsITHH cepBHCca B cepe BO3/YIIHOIO TPaHCIIOPTa.

Tema 16. IIpubbsits M peHTaGENbHOCTH MPEANPHATHA cepBuca B cdepe
BO3IYILIHOTO TpaHCIIOpTa

IIepeuens munoguix 60npPocos 0lis YyChHO20 onpoca

1. TlousiTme «npubBLIL TPEANPUATHS» cepBuUca B cepe BO3LYLIHOIO
TPaHCIIOPTa, BUABI IPUOBLIH.

2. Wcrtounukyu (OpMHpPOBaHHSA MPHOBUIM Ha MNPEANPHUATHIX CepBUCa B
chepe BO3MYLIHOrO TpaHCIOpTa (MPOM3BOJACTBEHHAsE M INpeANpPHHHMATE/bCKAs
e TeJIbHOCTh, MOHOIIOJBHOE TIOJI0KEHHE).

3. Pacmpenmenenve npuObLIM Ha MNpeNpHATHAX cepBuca B chepe

BO3IYIIHOTO TpaHCIopTa (BOCTIPOU3BO/ICTBO, HaJIOTOBBIE IUIATEKH,
dbopmupoBanye (OHAOB HAKOIMIEHHs, MOTPEOIEHHs, COLUMANBHOTO Pa3sBUTHS,
pe3epBHOTO).

IpumepHuie memvi coobuenu
1. MakcuMusauds 0puOBUIM Ha TPEANpUSTHSIX CcepBuca B cdepe

BO3IYLLIHOI'O TPAaHCIIOPTA.
2. PentabenpHOCTh PabOTHI MPeANpUATHS cepBHCa B chepe BO3MYIIHOTO

TpaHCIIOpTA.

3. OcobenHoctd (GOpPMHUpPOBaHHS TNpPUOBLIM B cepe BO3AYIIHOIO
TpaHCIOPTA.

4. Hopma peHTabenbHOCTH Ha MPeINpUsATUAX CEpBHCA B cdepe BO3yLIHOTO
TpaHCIIOPTA.

5. TlokasaTenu peHTaGeNbHOCTM Ha NPEANPHATHAX CepBuCca B cdepe
BO3JIyLIIHOrO TPAHCHOPTa: IPOAAX, NMPOU3BOACTBEHHBIX (OHIOB, BIOXKEHHH B
TNpenpHsATHEe, COOCTBEHHBIX CPEACTB MPEAPHATHS.

Tema 17. CeBGecTouMOCTh MPOAYKIHK (YCIyr) Ha NPEANpPUATUIX CepBUCA B
chepe Bo3AyIIHOTO TpaHenopTa. CMeTa 3aTpaT U KalbKYJISLHS

[lepeuerb munogwix 60npocos 0 YCHHO20 onpoca

1. Tlomsitue «ceGecTOMMOCTh TPOAYKIHH», BHABL Ce0ECTOMMOCTH
(rutaHOBas, pacdyeTHas, (akTUdeckas) Ha MPEANpUATHAX cepBHCca B chepe
BO3/IYIIIHOTO TPAHCIIOPTA.
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2. Crtpyktypa ce0ecToMMOCTH Ha TNpeINpUATHAX CepBuca B cdepe
BO3JYLIHOTO TPaHCIOpPTa, KiaccuHKalUs 3aTpaT, CMeTa 3arpar, KalbKyJIsLns
3arpar.

3. OcHOBHBIE 3aTpaThl M HaKJIaJHBIE pacxXoibl, NpsMble H KOCBCHHBIE,
OCHOBHBIE, BCIIOMOTaTe/bHbIe pacxo/bl Ha MNPEeANpHATUAX cepBHca B chepe
BO3JyLIHOro TpancnopTa. CMera 3aTpar (rpynmnupoBKa 3aTpaT Mo IKOHOMHYECKUM
5JeMeHTaM), COCTaB 3aTparT Ha MpeANpHATHAX cepBHca B Chepe BO3IYILIHOIO
TpaHCIOpTa.

IIpumepnsie memuvr coobujerul

1. MarepuanbHble 3aTpaTthl, 3aTpaThl Ha OIUIATy TpyAa, 0OsA3aTe/bHbIE
OTYHMCJICHUS, aMOPTH3alKs Ha TPEeINpHATHSIX cepBHca B chepe BO3IYIIHOrO
TpaHcnopTa.

2. Kanbkynsiuus cebecTOMMOCTH Ha MNpeANpHATHAX cepBuca B chepe
BO3/YIIHOIO TPAHCIIOPTa, pacdeT U3AepKeK Ha eANHHILY IPOTYKIMH (YCIIyT).

3. Buael KambKyJSIHH, KaJbKYJISIIIHOHHBIE CTaThM Ha MPEANPHUATHIX
cepBuca B ctepe Bo3aymHOro TpaHcrmopta. OcoOeHHOCTH ce0ecTOMMOCTH H
KaJbKyJMpPOBAHUS 3aTpaT Ha NpPENINpUsATHSAX cepBuca B cdepe BO3AYIIHOTO
TpaHCIIOpTA.

Tunoevie 3a0anus

1. OcHOBHBIE TPOM3BOACTBEHHBIE (OHABI NpennpusTus Ha Havamo 2016
roga coctaBisuii 3000 Teic. py0. B TedeHume roma ObLIO BBEAEHO OCHOBHBIX
GounoB Ha cyMMy 125 ThIC. pyD., a JTUKBHIXPOBAHO — HA CyMMY 25 ThIC. pyO.
paccyuTaTh CTOMMOCTh OCHOBHBIX (DOHI0B Ha KOHEL| rojia.

2. Ha npeanpustdn B Te4YeHHE Troga OBUIO BBEACHO OCHOBHBIX
MPOU3BOACTBEHHBIX (GOHIOB Ha cymmy 150 ThICc. pyd. Tak dYTO CTOMMOCTB
OCHOBHBIX (oHIOB Ha KoHen roma cocraBuiaa 3000 teic. py6. Paccuurath
Koa(GunreHT 0OHOBJIEHNS OCHOBHBIX (DOH/IOB.

Tema 18. Hanoru, cO0pbl, OTYHCIEHUS Ha MPEeANpUITUSX cepBHca B chepe
BO3IYLIHOT'O TPaHCIIOPTa

Ilepeuenv munogvix 60NpPocoe O/ YCMHO20 onpoca

1. TloHsTHe HaAMOrOB W WX QYHKIWH, HaIOru, cOOpbI, OTYUCIECHMH,
00s3aTeNbHBIE TUIATEXXH B OFODKETHI pA3MUYHBIX YPOBHEH Ha IpEANpHATHAX
cepBuca B chepe BO3IyLIHOTO TPAHCIIOPTA.

2. I'maBHas 3ama4a HaJIOT000JI0KEHHS

3. OOBeKT U CyOBEKT HalIorooONOKEHHUs, Halorosas CTaBKa, HAJIOrOBBIN
peXHUM Ha MPeANPHUITUSX CepBHUCa B cepe BO3AYIIHOIO TPAHCIOPTA.

4, HamoroBele CHCTEMbI, MPUHLHUIIBI  HAJIOroOOJIOXKEHHUs, YPOBHH
Hanoroo0oxeHus (penepalibHplii, peruOHaIbHbINA, MECTHBII).

5. Knaccubukanus ¥ BHIbI HAJIOTOB Ha MPEANpPUATUSX cepBHca B cdepe
BO3YLIHOIO TPAHCIOPTA.

[Ipumepnrvie memor coobujeruil

1. Ilpsmble,  KOCBEHHbIe,  IPOrPECCHUBHBIE,  IPOMOPIHOHANLHBIE,
perpeccuBHBIe, OOIIMe, IeJeBble, (enepaibHble, perHoHaNbHbIE, MECTHBIE Ha
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NPEeNpUATHIX CepBUCca B cpepe BO3AYIIHOTO TPAHCIIOPTa.
2. CrocoObl B3MMaHWS HAJOTOB Ha NpPEANPHATHAX cepBuca B cdepe
BO3/IYILLIHOTO TpaHCopTa (AUIs CaMOCTOATEILHOTO U3yUYEHUS).

Tema 19. IlenooOpa3oBaHue U LEHOBas MOJMTHKA MPEANPUATHS CEpBHCA B
chepe BO3IYIIHOIO TPAHCIIOPTA

Ilepeuerb munosuix 60nMpPOCoO8 OIS YCMHO20 onpoca

1. Llena: cymHocTh, GyHKINH, BUBI, KIacCH(HUKAIIHUSL.

2. OrnToBble, PO3HHUYHBIE, 3aKyNOYHBIE LEHBI, Tapu(bl Ha MPEANPUATHIX
cepBuca B cepe BO3IyIIHOTO TPAHCIIOPTA.

3. 3aTpaTHble ¥ PHIHOYHBII MEXaHW3M LIEHOOOPa30BaHUs HA NPEANPUATUIX
cepBuca B cdepe BO3AYIIHOTO TPAHCIIOPTA.

4. TocynapcTBEHHOE pPETyJIMpPOBaHHE IEH: BO3MOXHOCTH TIOCYAapcTsa,
LI€JIH, METO/IbI, BO31EHCTBHS.

5. IleHoBasi MOJMTHKA MPEINPUATHS HA NPEeIIPUSTUSIX cepBuca B chepe
BO3/IyILIHOTO TPAHCIIOPTA: LIeJH, IeHa U HELleHOBbIe (PaKTOPbI, IEHOBBIE CTPATCIUH
(BBICOKMX LI€H, HM3KUX I€H, JBIOTHBIX LEH H Jp.), TaKTHKa LEeH00Opa3oBamHus,
HaI0aBKU U CKUJIKU.

Ipumeprvie memul coobujeHUll

1. ®opMupoBaHKe LEHBI Ha MPEANPHATHAX CEpPBHUCA B c(epe BO3IYLIHOIO
TpaHCIIOPTA: TAllbl, METOJBI pacyeTa LeHBl.

2. Crpareruu LEeHOOOpa3OBaHHs Ha MNpPEINPUATUIX CEpBUCA B cepe
BO3/yLLIHOT'O TPAHCIIOPTA.

3. OcobenHocTH IIeHOOOpa30BaHus Ha YCIyTH.

4. OcoGeHHOCTH IeHO0Opa3oBaHKs Ha TPEANpPUATUSIX cepBHca B cdepe
BO3/YIIHOTO TPAHCIIOPTA.

Tunoewvie mecmoguvie 3a0aHus

1 K cdepe cepBuca He OTHOCSATCS:

a) TOProBiIs;

6) obciyKKUBaHHE TACCaXKUPOB Ha OOPTY BO3AYLIHOIO TPAHCIIOPTA;

B) IPOM3BOJICTBO XJ1€0a;

r) oOpa3oBaHue;

1) CTPOMTENBCTBO.

2. Kakue yciyry He TpebGyroT 00513aTelbHOr0 KOHTAKTA C MOTpedHTeneM:

a) aBTOCEPBHC;

0) npojiaxka aBUaOKIIETOB,;

B) hoTOCAJIOH;

) XUMYHUCTKA.

3. KoMMoOHeHT, KOTopblii yOexmaeT B JOCTOMHCTBaX  yCIyrH,
MOTHBHPYET K ONpe/IeIEHHBIM AEHCTBUSIM B onpeaes€HHOe BpeMs:

a) KommyHukanus,

0) repcoHal;

B) CIIy’Kalllue;

') HUHTErpaLus;.
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1) muddepeHranus.

4 OnHa M3 0cOOEHHOCTEN IUIAHUPOBaHUS B cepe yciyr, OTINYarolen
€ro OT IJITAHWUPOBAHMsI B IPOU3BOJICTBE:

a) MaJIeHbKOE KOJIMYECTBO (PUPM C HEOOIBLIUM LITATOM;

0) GobIIoe KOTMYECTBO (GUPM C HEOONIBIINUM IITATOM;

B) 0OJIBIIIOE KOTUYECTBO GUPM C MAJIEHBKUM LITATOM,;

r) 60JIbIII0e KOIUYECTBO (PUPM CO CPEIHUM IITATOM;

1) MaJIeHbKOE KOJIMYECTBO GUPM CO CPEJIHIM IITATOM.

5. CoBOKyNMHOCTb OTpacjieif, Kopropauud, ydpexjaeHud u  Gupm,
Ha3HAueHHe KOTOPBIX CBA3aHO € NPEAOCTABIEHHUSIMH YCIIyT, 3TO:

a) HHAYCTpHS chepbl yCIyT;

0) TPETUYHBIA CEKTOP 9KOHOMHUKH,

B) HH(ppacTpyKTypa cepsl yCIyT;

') UHIYCTpPHs CepBHUCA.

6. CucremaTuueckoe OOHOBJIEHHWE TepeyHs YCIyr, O3TO IIOKas3aTellb
3 PEeKTHBHOCTH JIeATSIbHOCTH CEPBUCHON OpraHMU3aliu:

a) Ka4eCTBEHHBIH;

0) KOJIM4ECTBEHHBIN;

B) GyHKLHOHAIbHBIN;

I') OCHOBHOH.

7. D deKTHBHOCTD AeATETBHOCTH CEPBHCHOW OpraHHU3alMd OINpe/esseTcs
ITOKa3aTe/sAMHU:

a) KaueCTBEHHbIMHU;

0) KOTM4EeCTBEHHBIMH;

B) [MOKA3aTeNIIMU OOLLIECTBEHHOM OLIEHKH;

r) GOyHKIHOHAIBbHBIMH.

8. OHUM M3 OCHOBHBIX HAlpaBJIEHHH CTPATErMYeCKOro pa3BUTHS CepBHCa
BBICTYIIAET:

a) COBEpIUIEHCTBOBAHHE PA3HOrO POJa TEXHOJIOTHH: YIPaBIeHYECKHUX,
OpraHMU3alUOHHBIX H JP.;

6) OpHEHTHp Ha ITOTPeOUTENs, U3yHUEHHE ero MOTPEOHOCTEH U BKYCOB;

B) COBEpIICHCTBOBAHHE THUIIOB YNpPABIECHHs, YMHOXEHHE Pa3sHOBUIHOCTEH
yIpaBJieHHsI CEpBUCHBIMHU MPeNPUATUSIMH.

9. Kakye W3 Ha3BaHHBIX IOJOXXEHUHM XapaKTEpU3YIOT JTOCTOMHCTBA MaJIbIX
IIpeANpUs THH]:

a) GBICTPO afaNTUPYIOTCA K TPeOOBAHUSIM PBIHKA;

6) He TpeOYIOT KPYITHBIX BIOXKEHUH MPH OpraHu3aliy Jej1a;

B) MaJiasi CTeleHb PUCKa;

I') HU3KHE YIpaBIeHYECKHe PacXo/Ibl;

) IMEIOT JIbIOTHI 10 HaJI0r000JI0KEHHUIO;

e) cepa UX NesATeIbHOCTH He OTpaHU4eHa.

10. BbigennuTe opraHU3alHOHHO-TIPABOBBIE (POPMBI MPEANIPUATHH:

a) rocy1apCTBEHHOE FJIH HMYIIECTBEHHOE YHUTAPHbIE MPEPUSITHS

0) COBMeCTHBIE NPEAIPHATHS;
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B) IIPOM3BO/ICTBEHHBIE KOOTICPATUBBI,
r) MaJible TIpeaTpHsTHS;
1) X03sHCTBEHHbIE O0IIECTBA;
€) X035iCTBEHHBIE TOBAPUIIIECTBA.
11. Yro OTHOCHUTCS K KallUTally U pe3epBam.
a) YcraBHBIM KanuTaj, A00aBOYHBIM KamuTall, CreLHaIbHbIC boHmbl,
Hepacrpe/iejieHHas IPUObLIb;
6) 3amackl, ae6UTOPCKas 3a0/DKEHHOCTb, KPATKOCPOUHBIE (DMHAHCOBBIE
BJIOKEHHs, JE€HEXKHBIE CPEACTBA,
B) HemarepuanpHble aKTHBBI, OCHOBHbIE CpEJICTBA, HE3aBCPIICHHOE
CTPOUTENLCTBO, A0ITOCPOYHbIE (PUHAHCOBBIC BJIOXKEHHS.
12. TTo ucTouHrKaM (OPMUPOBAHM KalUTAJ MMOAPA3ACIAETCs Ha:
a) JIEHeXXHbIH ¥ peaslbHbIMH;
0) coOCTBEHHBIN 1 3a6MHBIN;
B) OCHOBHOH ¥ OOOPOTHBIN;
I) yCTaBHBIN U 10OABOUHBIM.
13. K 10AroCpoYHBIM TAaCCUBaM OTHOCSTCS:
a) 3aeMHBIe Cpe/CTBa (KPeAUTEl GAaHKOB U IIPOYKE 3aKMbl)
6) KpeauTopcKas — 3aJ0/DKEHHOCTh  (330JDKEHHOCTh  MOCTaBLIMKaM,
BBIJJAHHBIM BEKCEJSIM U T.11.)
B) MHBECTMIMM B JOYepHMEe He3aBMCHMBble OOWecTBa W JIpyrue
OpraHHU3alLAH.
14. Amopru3sanus 1o HeMaTepUalbHbIM aKTUBAM HaYMCIIACTCS:
a) paBHOMEpPHO;
0) HCXOAsS U3 CpOKa IIOJI€3HOTO WCIOJIB30BAHUS U MepBOHAYAILHOM
CTOMMOCTH;
B) 50% mnpu noctymieHuy ¥ 50% npu criucaHuu
15. B KaKOM cilyuyae MHBECTHL[MOHHBIN POEKT CUMTAETCS IPHEKTHBHBIM:
a) ecIM WHJEKC JOXOAHOCTH MEHbIIE eINHULIBI;
6) eciu MHIEKC JOXOXHOCTH OOJbILe IUHHIIBL;
B) €C/IM 3HaYeHHe YHCTOTO JUCKOHTHPOBAHHOTO J0XO0/a MOJI0KUTENBHO;
r) ecy 3HaYeHHe YUCTOTO JUCKOHTHPOBAHHOTO 10X0/Ia OTPULIATENBHO;
1) eCITM BHYTPEHHsIs HOPMa JIOXOJTHOCTH MEHbLIIE YPOBHS HOPMbI IUCKOHTA;
€) eci BHYTPEHHSSI HOpMa IOXOIHOCTHU GOIbIIIE YPOBHS HOPMBI IMCKOHTA.
16. K o6obmaromuM MokazateasM 3(QQEeKTHBHOCTH HCIOJIb30BaAHHSA
MaTepUalibHbIX PECYPCOB OTHOCATCS:
a) donmooraaya, GOHI0EMKOCTb, (OHIOBOOPYKEHHOCTD, peHTabenbHOCTh
(GoH10B;
6) HOPMBI PacXo/ia MaTepHaNbHBIX ¥ TOILTHBHO-YHEPIeTUHYECKIX PECYPCOB;
B) NpuOBUTE Ha pyONb MaTepualbHBIX 3aTPaT, MAaTepHanoeMKOCTL,
MaTepHUaIooTAava.
L. Banopas mpuObUIb 32 BBIUETOM KOMMEPHYECKHX M yNpPaBICHYECKHX
pacxooB — 3TO:
a) MPUOBLIb OT MPOJAK;
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0) umcTas IpUOBLIb;

B) NPUOBLIb 1O HAJIOTOOOI0KEHHUSI.

18. Hamory, KoTopble BKIIOHYAIOTCS B LeHy ToBapa (pabot, yciyr),
Ha3bIBAKOTCHL:

a) MPSAMBIMH;

0) KOCBEHHBIMHU;

B) LIEHOBBIMY;

') TOBapHBIMH,

J1) HET BEpHOIo OTBETA.

19.Hasnor Ha npuObLIb FOPUAMYECKOrO JIMLA OTHOCUTCS K HaJOraM:

a) MPSIMBIM;

0) KOCBEHHBIM;

B) TpaAULMOHHBIM;

I') MOAYIIHBIM;

JI) HET BEpHOIro OTBETA.

20. OuUHAHCOBBIM I10Ka3aTelleM OLEHKU 3(PPEKTUBHOCTH AEATEIBHOCTH
NpEeANPUSITUS ABISETCS:

a) BeJIMYMHA YCTaBHOI'O KaIluTala,

6) cymMMa aKTHBOB 10 OyXranrepckoMy OanaHcy;

B) SKOHOMHUYecKas peHTa0eIbHOCTb.

21. AHajau3 UMYILECTBEHHOIO MOJOXEHHS MPEANPUSATHS — 3TO OLICHKA:

a) COCTaB CTPYKTYpbI ¥ IHHAMUKHM aKkTHBa GaliaHca;

6) cocTaB CTPYKTYpBI U IMHAMMKY NaccuBa OalaHca;

B) IMHAMUKH BaJIOTHI OajaHca.

22. BenuuuHa koddduruenra (uHaHCOBOM HEe3aBUCUMOCTH
OlpenenseTcs OTHOLICHUEM:

a) CTOMMOCTb 3aEMHOTO KanTaja MpeANpHsTHs/CTONMOCTh  aKTHBOB
MpeANpUSTHS;

6) CTOMMOCTH COOCTBEHHOI'O KamuTala NPEANPUSTHS/CTOMMOCTh aKTHBOB
TIpeNpUATHSA;

B) COOCTBEHHBINM KalKuTal npeanpusiTHs/ 3a€MHBIN KaruTall MpeanpusiTus

Tema 20. KauectBo mnpomykuuu u yciyr. KOHKYpeHTOCTIOCOOHOCTD
NpeaNpUATHs cepBrca B chepe BO3AYIIHOIO TPAHCIIOpTa

[Iepeuerb MUnoBvix 60NPOCO8 OJisk YCMHO20 ONnpoca

1. TloHATHe «KAa4eCTBO TPOAYKLHH», «KA4Y€CTBO YCIYruw», «KaieCTBO
00CITy>)KUBaHUY.

2. OTiIuuMTeIbHbIE OCOOEHHOCTH IIOKa3aTeled KadecTBa MPOMYKIIMH
MPOMBILIIIEHHOCTH, CTPOUTENLCTBA, CEJILCKOTO XO03sMCcTBa) M KadecTBa YCIyr
(chepsl cepBuca).

3. TpeGoBaHus K KadecTBy YCIyl Ha MNPEINpUATHSIX cepBHca B cthepe

BO3YILIHOIO TPaHCIOpTaA.
4. TpeGoBaHMS rOCYIapCTBEHHBIX CTaH/IapTOB P® (I'OCT, OCT, TV, CTII,

CTO) k KauecTBy NPOIYKIHHU, pabOT, yCIyT B cdepe BO3AYIIHOIO TPAHCIIOPTA.
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5. TpeboBanus MeXLYHAPOAHOH opranusauuu no cranaaprusanuu (MCO) k
KauecTBY MPOAYKIUH, YCIyT, IOHATHE CIIPOM3BOJICTBO KaUECTBEHHOMN MPOYKIIHI
Ha NpeJIpUATUHsIX cepBHca B cepe BO3MyLIHOTO TPAHCIIOPTA.

IIpumepHroie memovr cooOWeHUU

1. ViopapieHue KadeCcTBOM YCIyr Ha HpPEINpUATHAX cepBuca B cdepe
BO3/IyIIIHOIO TPAHCIIOPTA.

2. Ceprudukanus nNpoAyKIUH U YCIyT NPeANpUsTUiA B chepe BO3/LYIIHOro
TPaHCIOPTa, CHCTEMA CepTHGUKALIUM, U BUBI OOBEKTHI CEPTHHHKALIUHY.

3. KoHKypeHTOCTIOCOOHOCTh MPeANpHUATHS cepBHCa B Cdepe BO3LAYIIHOIG
TpPaHCIIOpTa.

4, daxTOphl KOHKYPEHTOCIIOCOOHOCTH TpENpHsATHI cepBuca B coepe
BO3/IyIIIHOT'O TPAHCIIOPTa.

5. VYmpaBieHue KOHKYPEHTOCIIOCOOHOCTBIO Ha IPEANPHUSTHIX CepBuUCa B
cepe BO3AYIIHOIO TPAHCIIOPTA.

Tunoevie 3a0anus

1. Ha mnpeanpustii B TeYe€HHE Troja ObLIO BBEIEHO OCHOBHBIX
MPOM3BOACTBEHHBIX POHIOB HA cymMy 150 ThIC. py6., @ TMKBUIUPOBAHO HA CyMMY
100 TBIC. py6. PaccunTaTh IPUPOCT OCHOBHBIX (DOHIOB MPEANPHUSITHS B ACHEKHOM
BBIPQKEHUH.

2. CebecTOMMOCTh pealn30BaHHOMN 3a roJ MPOJYKLMH IPEANpPHUsATUS] paBHA
3,5 MiH. py6., BasoBas npubeLIb 1,5 MiH. py6. CpenHuii 0CTaTOK, MIH HOPMAaTUB
o6opoTHbIX cpenct, 0,5 MiuH. py6. OueHMTh 00OPauMBAEMOCTH OOOPOTHBIX
CPENCTB.

3. CTOUMOCTb PealM30BaHHO} TPOLYKINH NIPEANPHA1 A B 6a3UCHOM rojy 5
MiIH. py6., mons npuObiin paBHa 20 %. BenuunmHa OGOPOTHBIX CPEACTB B
GasucHOM rofy cocrtasuia 40 Teic. py6. B oTueTHOM rogy o6bem pealn30BaHHOH
MPOAYKIIMH, PaBHO KaK U MpUOBLT, Bo3pacTeT Ha 12 %. Paccunrarh abCOOTHYIO
BEJMYHMHY COKpAIIEHHs! ITHTEILHOCTH OJHOr0 000poTa.

4. CTOMMOCTH IPOU3BOJCTBEHHBIX (POHIOB mpeanpusTusi cocrapiseT 3000
Thic. py0. JlONA OCHOBHBIX NPOU3BOACTBEHHEIX (OHIOB cocTasusier 60 Y.
OnpeeauTs CTOUMOCTE OOOPOTHBIX CPEJICTB.

Tema 21. Onenka 3p(HeKTUBHOCTH JAEATEIIBHOCTH NPEANPUATHA CEpBUCA B
chepe BO3AYIIHOTO TPAHCIOPTA

Ilepeuens munogeix 60npocos 0/ YyCMHO20 Onpoca

1. TloHsatus  «OKoHOMMuecKuid  3pdPexT» U «IKOHOMUYECKAsi
3 (HEeKTUBHOCTEY.

2. AHamu3 >(p(EeKTHBHOCTU XO3SHCTBEHHOM MEATEbHOCTH MNPEANpPUATHA
cepBuca B cepe BO3IyLIHOTO TPAHCIOPTA.

3. OueHka (HHAHCOBOTO COCTOSIHHSI MPEANpPHATHI cepsuca B coepe
BO3/IYLIIHOTO TPAHCIIOPTA.

4. TToka3zaTend (MHAHCOBOIO COCTOSHHs NPEANPUSATHM CepBUCa B chepe
BO3/YLLIHOTO TpaHCTopTa (KO3(GGUIHEHTHl JTHKBUIHOCTH, IUIATEKECTIOCOOHOCTH,
GUHAHCOBON yCTOHYMBOCTH U JIp.).
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Ipumeprvie memol coobujenuii

1. Byxranrepckuii GanaHc NpeanpHATHs cepBuUca B Cdepe BO3LYLIHOIO
TPAHCTIOPTA: aKTHBbI U ITACCUBBI, UX COJIEPIKAHHE.

2. Jleburopckast U KpeAUTOpCKas 3a0KEHHOCTh Ha MPEeANPUATHIX cepBHca
B cpepe BO3AYIIHOIO TPAHCIIOPTA.

Tunoevie 3a0anus

1. B oTtueTHOM roxy OOOpOTHBIE CPEACTBA MpennpusaTHs cocraBuin 1500
TeiC. py0. VIeNbHBIA Bec MaTepuanoB B oOmieil cymme OOOPOTHBIX CPEACTB
cocrasua 30 %. B Oyaymem roay rutaHupyeTcst CHH3HTBH PacXoj] Marepuana Ha
onHo wuzgenue Ha 11 %. Omnpenenuth 0OLyI0 cymMMy OOOpPOTHBIX CpEICTB
MpeanpuaTHs B Oy yILeM rofy ¢ y4eTOM U3MEHEHUs 00beMe CPEJICTB, BIOKEHHBIX
B MaTepHabl.

2. Onpepaenute NpUOBUIB OT MPOAAXKH MPOLYKIHUH IO CJIETYIOIINM JaHHBIM!

« Bripyuka ot npogaxu: 2 370 000 py®6.

« CebecroumocTh npousseaeHHo# npoaykuuu: 1 604 000 pyo.
« Kommepueckue pacxonst: 60 000 py©.

o IIpoune noxozsr: 150 000 pyO.

« Ilpoune pacxoast: 100 000 py6.

3. B HamorosoMm nepuojic OpraHM3alds peajau3oBaiga npoxykuun Ha 700
thic. py6. (6e3 HJIC), mocTponia X03sHCTBEHHBIM CIOCOOOM /1715 COOCTBEHHBIX
Hy’/l rapaXX — CTOMMOCTh CTPOUTEIBHO-MOHTaXHBIX pabor cocrasuia 120 ThIC.
py6. ( 6e3 HJIC). OnpuxonoBaHo U oTHylIieHo B npou3sojcTBo TMII Ha cymmy
300 ThIc. py6. ( B ToM uncne HJIC), a ommaueno — 250 teic. py6. Kpome srtoro
coBepleHa GapTepHas czenka : peanusoBano 20 uzzenuii no uene 1 000 py0. ( 6e3
H/JIC) 3a wtyKy, ppiHO4Has 1eHa — 1 500 py6. 3a mryky ( 6e3 HIC). Onpenenure
cymmy HJIC, moanexaryio ymiaTe B O10KeT.

4. VImeroTcs crefylollde JaHHble: AeHexHble cpenctBa — 70 Teic. pyo.;
KpaTKocpouHble (DHHAHCOBBIe BlOXeHHs — 28 Teic. py0.; peduropckas
3an0KeHHocTs — 130 ThIC. py0.; OCHOBHBIE cpencrBa — 265 Thic. pyo.;
HeMaTepuasbHble aKTUBBI — 34 ThIC. Py0.; IPOU3BOACTBEHHbIE 3amackl — 155 ThIC.
py6., KpeauTopckas 3afoikeHHOCTh — 106 Thic. py0., KpaTKOCpOYHbIe KPEauT
6anka — 95 TeIc. py0.; monrocpouHsle kpenutsl — 180 ThIc. py6. Ompenenute
K02QPULMEHT TeKyLIel JHUKBUIHOCTH, KOI(QQHUIMEHT CPOYHOH JHMKBHIHOCTH,
K03 PUIIHEHT aOCOTIOTHOM JTMKBUIHOCTH.

IpumepHbIil MepeyeHb BONPOCOB K YK3aMeHy /sl IPOBeIeHHs
MPOMEIKYTOYHOM ATTECTALHH MO AHCUHIIHHE «JKOHOMHKA CepPBHCA»

1. DKOHOMMKA cepBHCa KaK 4acThb cdepbl BO3IYIIHOIO TpaHCIOpPTa
9KOHOMHUYECKOM HAYKH: TIPEJMET, METOIbI, COAEePKaHUe, POJIb U MECTO B CHCTEME

9KOHOMHUYECKHUX HayK.
2. Cdepa ceppuca Kak COCTaBHas 4YacTh HMH(pPACTPYKTYpPbl PBIHOYHOM

SKOHOMHKH: CYIIHOCTb, 3a7auH, GpyHknuu. CepBUC Ha BO3LYIIHOM TPAHCIIOPTE.
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3. Bujpl yelyr ¥ BX OCHOBHBIE XapaKTePUCTUKHU. Ponb yCiyr B pasBUTHH
9KOHOMHMKH.

4. CepBHC M CepBHCHbIE YCIyrd (CepBHCHOE obcnykuBaHue). Busl
CEPBHCHOTO OOCTY)KMBaHHMS Ha TNPEINPUATHH CepBHCa B Cepe BO3AYLIHOTO
TpaHCIIOPTA.

5. OcoGeHHOCTH cepBuca B cdepe BO3LYIIHOTO TPAHCNOpTAa. YCIyrd Ha
BO3/LYIIHOM TPAHCIIOPTE U MX KIacCH(UKALHAL.

6. ITpeanpusTHe Kak CyObeKT H Kak OCHOBHOE 3BEHO PHIHOYHOH SKOHOMHKH.

7. Knaccudukanus npenpHsThii cepBrca B cepe BO3AYIIHOIO TPAHCIOPTa
(TT0 KOJIMYECTBEHHBIM ITapaMeTpam).

8. JKu3HEeHHBIH LMKJI NpPeANpUsITHS CcepBHca B cdepe BO3AYIIHOIO
TpaHCTIOpTa. YCIOBHS HOPMAIBHOTO (YHKIMOHMPOBAKAS MNPEANPHUATASL 1
BO3MO)KHBIE PUCKH.

8. Opranu3alXOHHO-IIPaBOBbIE (OPMBI NPEANPUATHH cepBuca B chepe
BO3AYILIHOTO TPAHCIIOPTA.

9. TIpoM3BOACTBEHHBIH MpOLECC HA TPEANPUATHH CepBHCa B chepe
BO3/IyIIIHOTO TPAHCTIOPTA | ero coziepkanue. [pon3BoACTBEHHbIH UKL,

10. TlpuHiWmbel ¥ 3aKOHOMEPHOCTH OpraHM3aliH IPOM3BOJACTBEHHOIO
[polecca Ha MPEANPHSITHH CepBUCa B Cepe BO3AYIIHOIO TPAHCIIOPTa.

11. OpradM3aldoOHHas CTPYKTypa yNpaBlCHUS TNpPEANpUATHEM — Ha
TMpeANpUATHH cepBUca B chepe BO3/1yLIHOIO TPAHCIOPTA.

12. VeTaBHBIM KamuTal M HMMYIIECTBO MNPEANpPHUSTHS cepBuca B cdepe
BO3YLIHOTO TPaHCIIOPTA.

13. OcHOBHOM KamuTal (OCHOBHBIE (POHIBI) NPEIIPUITHS CepBUca B chepe
BO3YIIHOTO TPAHCIIOPTa. YUeT M OlleHKa OCHOBHBIX (DOHJIOB.

14. Amoprusarus ocroBubix I1@. Hopma amoprusanuu. Penopamus Ha
MpeANpUATHA cepBUca B chepe BO3LYILIHOI0 TPAHCIOPTA.

15. TToka3areny UCIOJB30BaHMS OCHOBHBIX MPOM3BOACTBEHHBIX (OHIOB Ha
NpeNpUsSTAH cepBrca B cepe BO3MyIIHOrO TPaHCIOpTa.

16. Apenna, JU3HHT, HeMaTepuallbHbIC AKTUBBI NPEANpPHATHs CepBHCa B
cdhepe BO3AYIIHOIO TPAHCIIOPTA.

17. OGoporHbli KkanuTan (0GopoTHble (GOHIBI) W OOOPOTHBIE CPE/ICTBA
MpeAnpusaTHs cepBHca B cdepe BO3JYLIHOTO TPAHCIOPTA. Kpyroobopor
00OpOTHBIX CPENICTB.

18. OueHKa ¥ HOPMHPOBaHHE OOOPOTHBIX CPEICTB MPEANPUATHS CEPBUCA B
cdepe BO3AYyWIHOrO TpaHcmopra. Ilokasarenu 06OpauMBAEMOCTH 000POTHBIX
CpencCTB.

19. Marepuainbible pecypchl (oOuas KiaccHUKaIMs) ¥ MaTepHalbHO-
TexHM4eckoe cHabxkenue. OnpenelieHre NOTPEOHOCTH B MaTepUAIBHBIX pecyprax.

20. MarepuajbHble 3aracel ¥ yIpaBieHHe UMU Ha NPEINPUATHH CEpBHCA B
chepe BO3AYIIHOTO TPAHCTIOPTA.

21. Cymmuoctb 1 dyHKIEHM $uHaHCOB. PUHAHCOBBIE PECYPCHL PEANPUATH
cepsuca B cepe BO3IyLIHOTO TPAHCIIOPTA.
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22. Kazipel nipeanpusTys cepsuca B cpepe BO3AYIIHOTO TPaHCIIOPTa: COCTaB,
CTpyKTypa, y4éT. [InanupoBanue KaapoB 1 X 10100p. YIIpaBlIeHHE TEPCOHAIOM.

23. Opranuzaids W HOPMUpOBaHHE TpyAa Ha MPENNPUATHH B cdepe
BO3AYLIHOTO TpaHcmopTta. [Ipou3BoAUTENBHOCTD TPYAa.

24. Omnmara Ttpyaa: ¢opmbl, CUCTeMbl, (OHI 3apabOTHOM IIIAaThl Ha
NpeAnpUATHHA cepBUca B cdhepe BO3AYIIHOTO TPAHCIIOPTA.

25. TlnaHnpoBaHue Ha MPEANPUATHU: CYHIHOCTh, IPHHIUILI, TpeOOBaHNUs,
cHcTeMa IJIaHOB TIPEITPHATHS CepBHca B cepe BO3AyLIHOTO TPAaHCIIOPTA.

26. Ilman pasBuTHS NOpPeNNpUsATHS cepBUca B cdepe BO3AYLIHOTO
TPaHCIOPTA: OCHOBHBIE Pa3/Ielibl, IOKa3aTeH.

27. busHec-IU1aH MPeANPUITUSI CepBUCa B cepe BO3AYILIHOIO TPAHCIIOPTA.

28. Crpareruueckoe IUTaHHPOBaHWE Ha INPENIPHATHH cepBHca B chepe
BO3/IyIIIHOI'O TPAHCIIOPTA.

29. ToHsATHSI ¥ BUABI U3IEPXKEK MPOU3BOJACTBA Ha NPEANPHUATHH CEepBHCa B
cepe BO3AYIIHOTO TpaHCIopTa. [IBa oaxoa K OlpeIeIeHHIO U3IePIKEK.

30. CpenHue W mpefelbHble H3JEPKKH, HX pOJIb U KX 3HA4YCHHE IS
HOPMaJIbHOTO (YHKLUHOHHPOBAHUS NPEANPHUATHS, TOBbILEHUS 3(PEKTUBHOCTH
IPOU3BOJICTBA Ha MPENPHUATHU cepBUca B cepe BO3MYLUIHOIO TPAHCIIOPTA.

31. CeGecToMMOCTh TPOAYKIMHU (YCIIyT) Ha IpeINpHUsITUH cepBHuca B chepe
BO3YIIHOTO TpaHcrnopTa. TpaHCaKIMOHHBIE H3IEPIKKH.

32. Cwmera 3arpaT MW KalbKynsuusa. Pacnpenenenue 3arpat 10
KaNbKyJISALMOHHBIM CTAaThIM Ha INPeANpPHATHH cepBHca B cpepe BO3/yLIHOTO
TpaHCIopTa.

33. IIpuObUls MPeNNpUITHS cepBUcCa B c(epe BO3AYIIHOTO TpaHCIOpTa:
CYLIHOCTb, BU/IbL. Pacnpesnenenue npubsLIy.

34. PeHTabGenbHOCTh PabOTHI NMPEANpPUSTUSI cepBhca B chepe BO3MYIIHOIO
tparcnopta. HopMa peHTabe1bHOCTH.

35. Llena: cymmHuocTs, GyHkuuu, Buasl. Knaccudukamus neH. Tapudsl Ha
IpeNPUITHH CepBUCca B cepe BO3AYIIHOrO TPAHCTIOPTA.

36. dopmMupoBaHKe LIEHbl HA MPEJNPUSITHH cepBUca a B cdepe BO3IYIIHOTO
TpaHcnopra. MeTo/ibl pacuéTa UEeHBI.

37. lleHoBasi MNOJWTHKA MNPEANPHITHS CcepBUca B cdepe BO3AYILIHOrO
TpaHCIOpTa: CYIIHOCTb, IeJIH, CTPaTerus U TaKTHKa LIEeHOOOpa3oBaHHU.

38. lleHooGpa3oBaHWe Ha TPEANPUATUHM cepBUCa B cdepe BO3LYIIHOTO
TPaHCIIOPTA: METObI, CTPATEr s, TAKTHKA.

39. lleHooGpa3oBaHHe: OCOOEHHOCTH LEHOOOpa3oBaHHsi Ha YCIyrH Ha
NpEANpPHUITHNA cepBHca B chepe BO3AYLIHOIO TPaHCIOpTa.

40. COpITOBas IOJMTHKA M COBITOBas CUCTEMa NPEANPHITHS CepBHUCA B
cepe BozaywHOro Tpancnopra. Kananibl, MeToasl cObITa, (haxTopHI.

41. CepBucHas TOJWTHKA NpPEANPHATHS M CEPBUCHOE OOCIyXKHMBaHHE B
ctepe Bo3yHoro Tpancmopra. Ciyxba cepBrca NpeANpUATHSL.

42. DdGhEeKTHBHOCTL CEPBUCHOrO OOCIyKHMBaHHMA B C(epe BO3YLIHOIO
TpaHcropTa. [Tokasarenu KadecTBa CEPBUCA U AJITOPUTM OLEHKH 3(QOEKTHBHOCTH
cepBHUca.
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43. TloHATHe W TIOKasaTeld KadecTBa TNpPOAYKLUMH M YCIyr B cdepe
BO3/TyIIIHOTO TpaHCIopTa. ['ocynapcTBEHHbIC M MEKIyHapOIHbIE CTaHIAPThl U
CHCTEeMBI Ka4eCTBa.

44. VrpaBneHue Ka4yeCTBOM MPOAYKLHHK M YCIyTH Ha NPeANpUATHH CEPBHCa
B chepe BO3AYIIHOIO TPAHCIOPTA.

45. CepruduKarus IpOTYKLHMH U yCIYT B Cepe BO3AYLIHOIO TPAHCIOPTa.

46. KOHKYpEeHTOCTIOCOOHOCTh MPEJIPHATHS CepBUCca B Chepe BO3IYLIHOTO
TpaHCIIopTa.

47. Buspl HAJIOrOB M UX KIaccH(pUKALMs Ha MPeANPUSITAH cepBrca B chepe
BO3yHIHOTO TpaHcnopTa. CriocoObl B3MMaHHs HAJIOTOB.

48. Hanorosoe perynmuposanue. Kpusas Jlapdepa. Ilepenoxenue
HAJIOTOBOT'O OpEMEHH.

49. Orerka 3 HeKTHBHOCTH AeATeIbHOCTH IpeanpusTis (pupMbl) cepsuca
B chepe BO3/YIIHOTO TPAHCIIOPTA: CYIHOCTh, OCHOBHBIE II0OKA3aTEIH.

50. Cuctema rokaszatesiei GUHAHCOBOTO COCTOSHHUS MPEANPUATHS CepBHCa B
chepe BozaymHOro Tpancnopra. @uHaHCOBas YCTOMYMBOCTb MPEANPHUSATHS
cepBrca B cepe BO3TYIIHOIO TPAHCIIOPTA.

51. Ilnare)xecrmocoOHOCTh NPENNPHATHS cepBUca B cdepe BO3AYLIHOIO
tTpaHcnopra. JINKBUIHOCTB.

52 byxrantepckuil OanaHc MpeanpusTHhs.

53. KanwurajbHble BIOXKeHHs (MHBECTHUMM) W UX S((PEKTHBHOCTH Ha
Mpe/pUsTHA CepBHca B chepe BO3LYIIHOTO TPAHCIIOPTa.

54, MeToapl OLIEHKM KOHKYPEHTOCIIOCOOHOCTH NPEINpHUATHS CepBHCa B
cepe BO3/LyLLIHOIO TPAHCIIOPTA.

55. OcHOBBI JKOHOMHYECKMX 3HaHM{ IpH OlLEHKe >(P(EKTHBHOCTH
pe3yJIbTaTOB AeATENbHOCTH B chepe cepuca B chepe BO3AYIIHOrO TPaHCIIOPTa.

56. TeXHOJOTHH TPOLIECCa CEpBHCA, CHCTEMBI KIHEHTCKHUX OTHOIICHHIT ¢
y4eToM TpeGOBaHMI IOTpeOUTeNs B MPOLECCe OPraHW3alUd M IJIAHUPOBAHNS
NeATeIGHOCTH TIpeINPUsATHs CepBUCa B chepe BO3/TyIIHOIO TPAHCTIOPTA.

57. MexaHH3M OpraHu3alM{ Ipolecca CcepBHca, BblOOpa pecypcoB H
cpeacTB ¢ yueroMm TpeboBaHMil oTpeduTeNs Ha MPEANpPUATHH CepBHCa B cepe
BO3/YILIHOTO TPAHCIOPTA.

58. OcHOBBI TUTAaHHUPOBAHUS POU3BOACTBEHHO-X03AHCTBEHHOM
JIESTENBHOCTH TPENNpUSTHS CcepBUca B cdepe BO3LYLIHOIO TpaHCNOpTa B
3aBUCUMOCTH OT M3MEHEHHs] KOHBIOHKTYPBI PhIHKA YCIYT M CIIpoca MoTpeduTee,
B TOM YHCJ€E ¢ Y4ETOM COLHATbHOM MOJIMTHKH rOCY1apCTBa.

59, MexaHH3M IMPOBEIEHHS HKCIEPTU3bl M (MITH) AHArHOCTHUKH 00BEKTOB
cepsuca B chepe BO3AYIIHOTO TPAHCIIOPTA.

60. MexaHU3M OCYIIECTBICHHS KOHTpPOJIS KadecTBa Ipouecca CepBHCa,
apamMeTpoB  TEXHOJNOTMYECKHX —IPOLECCOB, HCMOB3YFMBIX — peCypcoB  Ha
TIpeTpUSTHH CepBUca B chepe BO3AYIIHOIO TPAHCIIOpTa.
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TunoBbie NPAKTHYECKHE 3a1aHUs ISl IPOBEACHH IPOMEZKYTOUHOM
aTrecTaunu (IK3aMeHa) Mo THCHHIUIAHE «JKOHOMHKA CePBHCA»

1. OxapakTepu3oBaTh OTalbl OUEHKK 3((EKTHBHOCTH pe3yJIbTATOB
NeATeNbHOCTH Ha TIPeNPUATHIX CepBHCa B chepe BO3LYIIHOTO TPAHCTIOPTa.

2. OXapaKTeph30BaTh STallbl UCTIOIb30BAHMS TEXHOJIOTHH IpoLecca cepBHca
M MEXaHH3M Pa3BUTHS CUCTEMbl KIUEHTCKUX OTHOLIEHHUH C y4eToM TpeOOBaHHH
notpebutens B Tpolecce OpraHM3auMu ¥ - THTAHMPOBAHMA eI TebHOCTH
I'[pe,I],l'[pHHTHH cepBuca B ccpepe BO3OYIIHOTO TpaHCnopTa.

3. OxapakTepu3oBaTh O3Tallbl OpraHM3alMM Mpolecca CepBuca, BHIOODA
pecypcoB M CpeICTB C y4eTOM TpeOoBaHUi noTpebuTeNss Ha NPEeAnpUsTHH
cepBuca B cepe BO3/IyLIHOr0 TPAHCIIOpTa.

4.  Oxapakrepu3oBaTh  OTamlbl  I[UIAHHPOBAHHS IIPOM3BO/ICTBEHHO-
XO39HCTBEHHON JeATeNbHOCTH TPENNpHSTHS CcepBHca B chepe BO3MYLIHOrO
TPAHCTIOPTA B 3aBUCHMOCTH OT W3MEHEHHs KOHBIOHKTYPBI FhIHKA yCIyl I CpOCa
noTpeOuTENeH, B TOM YHCIIE C YIETOM COLMAJIBHOM MOJIMTUKH roCy1apCTBa.

5. OxapakTeph30BaTh STalbl POBEACHHS IKCIIEPTH3BI 00BEKTOB CepBUCa B
cepe BO3LYLIHOIO TPAHCIIOPTA.

6. OxapakTepu30BaTh 3Tallbl KOHTPOJSA KauyecTBa Mpouecca CepBHCa,
0XapaKTepu3oBaTh IMapaMeTPbl TEXHOJOTMYECKMX IPOLECCOB, HCIONB3YEMBIX
pecypcoB Ha NPEANpPUATHE CepBUCa B cepe BO3AYLIHOIO TPAHCTIOPTa.

10. MeToan4ecKHe PeKOMEHAAUHH 151 00y4alolHXCcsi N0 OCBOCHHIO
AHCIUTNUTHHBI

INpuctymnasi B 7 ceMecTpe K U3y4EHHUIO AUCIUTIINHBL «DKOHOMHUKA CEPBUCAY,
CTY[EHTy HEOOXOAMMO BHMMATEIbHO O3HAKOMHUTHCS C TEMAaTHHECKHM TJIaHOM
3QHSTHI ¥ CIIMCKOM PEKOMEH/0BaHHOMN uTeparypbl. CTYAGHTY ClellyeT ysCHUTD,
YTO YpOBEHb M [IIyOWHA YCBOEHHMS AMCIMILUIMHBI 3aBHUCAT OT €ro AKTUBHOU U
cHCTEMATHYeCKoM paboTHl Ha JIEKUHSX M IPAKTHYECKUX 3aHATHAX. B sTom
rpolecce Ba)KHOE 3HAYEHHE MMEET CaMOCTOATEe/lbHAA pabota, HanpasleHHas Ha
BOBJIEUEHHE CTYJEGHTA B CAaMOCTOATENbHYIO IMO3HABATENbHYIO IEATEILHOCTD C
meapio  (POPMHPOBAHUSI  CAMOCTOSATENBHOCTH — MBILUICHHA, criocoOHOCTEe K
npohecCHOHATBHOMY caMOpPa3BHUTHIO, CaMOCOBEPILIEHCTBOBAHUIO 2
caMopeanu3allii B COBPEMEHHBIX  YCJIOBHAX  COLHMAIbHO-OKOHOMHIECKOTO
passuTus. M3yuenne NUCHUILIAHEI «DKOHOMMKA cepBUca» B 7 cemecTpe, U 4acThb
CaMOCTOSTEIbHOM paboThl OTBOAMTCS CTY/ICHTY HA BBIIOJIHCHHE KypCOBOH pabOThI
(m. 5.7), TeMbl KOTOPOH MEPEHUCIICHBI B II. 9.3. B Hauajne 7 cemecTpa CTyJACHT
BEIOMpaeT TeMy KypcoBOM pabOTBI, COITIacoBbIBaeT €€ C nperojaBareyieM U
PUCTyNaeT K  CaMOCTOSTENbHOMY  BBLIIIOJHEHMIO, 4 TAK)Ke  IOCcelaeT
KOHCYJIbTALlMK, KOTOPbIe MPernojiaBaTesib NPOBOIUT OIUH pa3s B HEACTIO. 3awura
KypCOBOii paboThl MPOBOJHUTCA B KOHLE 7 cemecTpa U OLEdMBAETCs COIVIACHO II.
9.5.
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BxoHO# KOHTPOJb B (hopMe yCTHOIO ONpOca MpPEenonaBaTeib NPOBOAUT B
Hayaje u3ydeHnus TeM Ne 1 1o BompocaM AMCHHMIUIMH, Ha KOTOpPBIX Gasupyercs
AUCIMITIMHA « DKOHOMUKA cepBucay (1. 2 u 1. 9.4).

OCHOBHBIMH BUAaMH ayIUTOPHON pabOThl CTYAECHTOB SBJISIOTCS JIEKLHUU W
npakTUYecKue 3aHaTus (1. 5.2, 5.3, 5.4). B xozxe nexuuu mpenoaasaTesb UsjaraeT
M  pa3bsiCHAET OCHOBHBIE, Haubonee CJIOXKHbIE TOHATHA, a  TaKKe
COOTBETCTBYIOIME TEOPETHYECKHe M MPAKTUYECKUE MPOOJIEMBI, JaeT 3aJaHusi U
pEKOMEH/IalMy Ul NPAaKTUYECKUX 3aHATHH, a TAK)Ke yKasaHHs MO BBIIIOJIHEHHIO
00y4aroImuMcs CaMOCTOSTEIbHOM PaboTEL.

3amagaM¥ JIEKIUH SBISIFOTCS

- O3HAKOMJIEHHE O0y4YaloluXcs C LeNsAMH, 3aJadaMd U CTPYKTYpOH
JTUCITUTUINHBl « DKOHOMHMKA CEPBHCA», €€ MECTOM B CHUCTEME HayK H CBA3SMHU C
APYTHMH TUCLIUTUIMHAMM,

- KpaTkoe, HO IO CYIIECTBY, H3JIOKEHHE KOMIUIEKCA OCHOBHBIX
HayYHBIX OHATHH, OJAX0/0B, METOJ0B, IIPUHIIUTIOB TaHHON TUCIHUILINHEI;

- KpaTKoe M3JIO)KeHHe Hamboliee CYLIECTBEHHBIX  IIOJIOKEHH,
pacKpbITHE  OCOOEHHO  CIOXHBIX,  aKTyalbHBIX  BONPOCOB,  OCBEILEHHE
JUCKYCCHOHHBIX IIPOOIIEM;

- ornpejieJieHHe TEePCIeKTUBHBIX HANPABICHUH NaJIbHEUILIETO pa3BUTHUA
HAy4YHOTO 3HaHHs B 00/1aCTH SKOHOMHUKH CepBHCA.

3HauuMBIM  ()AKTOpPOM  TIOJNHOIEHHOHM W  IJIOAOTBOPHOH  paboThl
ofydaromierocss Ha JIGKIMH  SBJISeTCS  KyJbTypa BeIEHHS  KOHCIEKTa.
[IpUHUMITHATIPHO HEBEPHBIM, HO TMOJYyYMBIUMM B Halle BpeMs JI0CTaTO4HO
IIMPOKOE PaclpoCTPaHEHHe, SBISETCS OTHOLIEHWE K JIEKLHH KaK K «JIHMKTaHTY»,
KOTOPBIl O6ydarolmiics MOKET aKKypaTHO M JOCIoBHO 3ammcarh. Cirymas
JEKIHIO, HEeoOXOJMMO HAyudyMUThCS BBIIENSATH U (DUKCUPOBATH €€ KIIKOYEBBIE
MOMEHTBI, 3aMUChIBasg MX 0O/iee YETKO M BbIAEsiss KaKuM-IH060 crmocobom u3
ob1ero TekcTa.

[Tone3HO MPUMEHATh KaKylo-TH00 yNOOHYIO CHCTEMY COKpAleHHH |
YCIOBHBIX 00O3HAYEeHUH (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSATEIBHO,
HaIpUMep, MeHePKMEeHT 00o3HadaTh Gonbiuoi 6yksoit M). Tlpimenenne Takoi
CHCTEeMBI TOMOKET 3HAUUTENBHO YCKOPHUTH Mpolecc 3amucu Jekuud. KoncmexTt
JIEKLMH TIPEeNOYTHTEIBHO MUCaTh B OJHOM TeTpaay, a He Ha OTIEIbHBIX JHCTKaX,
KOTOpEIE [OTOM MOLYT 3aTepAThCSA. PeKomenjlyercs B KOHCIICKTE JIeKIHH
OCTaBISATh CBOOOINHBIE MeCTa HIM TOJs, HanpuMmep, MU TOro, 4ToObl Oblia
BO3MOXKHOCTH 3aIMcU Heobxoaumoi wH(opManuy npyu padbore Haa MaTepHalaMH
JIeKLHM.

[Ipy BeJEHHM KOHCIIEKTA JICKIHH HeOoOXOJMMO YeTKO (HKCHPOBATh
pyOpHKaLMIO MaTepHana — pasrpaHuyYeHre pas/IeNioB, TeM, BOIPOCOB, naparpagos
U T.1m. OOs3areipbHO CIEAyeT JeiaTh CHelUajbHble IOMETKH, Hanpumep, B
clydasix, KOrga Kakoe-TMOo Omnpe/esieHHe, II0J0XKEeHHe, BBIBOA OCTalHCh
HeSCHBIMM, COMHHTENbHBIMH. MHorma oOydarolnuiicsi He ycreBaeT 3alucarh
BakHy!0 ~ uHpopManuo0 B KoHCHekT. Torma — HeoOXomuMoO  cHenath
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COOTBETCTBYIOLIME TOMETKH B TEKCTe, 4TOOBI HE 3a0BITh, BOCIONHHTL 3Ty
WH(POPMAIIHIO B JaJIbHEUILIEM.

KauecTBEHHO CJENaHHBIA KOHCIIEKT JIEKIHH MOMOXKET oOyuaroliemycsi B
MPOLECCEe CaMOCTOATENBHON paboThl U MPH MOArOTOBKE K C/1ade SK3aMeHa.

[IpakTHYeCKHe 3aHATHS M0 AUCUMIUIHHE « DKOHOMHKA CePBHUCa» MPOBOAATCH
B COOTBeTCTBUH C 1. 5.4. [lenn npakTUYECKUX 3aHATHH: 3aKPETHTh TCOPETUYECKUE
3HaHMs, TI0Jy4YE€HHbIE CTYJEHTOM Ha JIEKIHUAX U B pe3yJbTaTe CAMOCTOATEILHOTO
W3y4EeHHs COOTBETCTBYIOLIMX Pa3elIoB PEKOMEHIyeMOii IuTepaTyphl; NpHOOPecTH
HavdaJlbHbI€ TIPAaKTHYECKHME YMCHHA H HaBBIKH TNPHUMCHCHH MEeTOO0B H
MHCTPYMEHTOB HCCIIE[I0BaHUS SKOHOMMYECKMX SBJIEHMUI, O CIOCOOOB M CPE/ICTB
peleHrst 5KOHOMUYECKUX MPOOieM B cepBHUCe.

TeMbl MpakTHYECKHX 3aHsThil (11. 5.4) 3apaHee coobwaoTess 00yYaroLUMCs
IS TOro, 4ToObl OHM HMMEIM BO3MOKHOCTH IOATOTOBHUTHCS M HpopaboTaTh
COOTBETCTBYIOIME TEOPETHYECKHe BOIPOCHl AMCLMILIMHBL B Hawane Kaxzaoro
MPAaKTUYECKOT0 3aHATHsA NperoaBaTeib:

- KpATKO JIOBOAMT 10 00YYAIOIIMXCS LIeNIH ¥ 3aa4y 3aHATHs, oOparias
X BHUMaHUE Ha HauboJjee CI0KHBIE BOMPOCHI 110 U3y4aeMOU TeME;

- MPOBOJUT YCTHBIH OMpPOC OOYyYaroMIUXCsl, B XOJ€ KOTOPOrO TaKxke
00CYX1at0TCsl AUCKYCCUOHHBIE BOIIPOCHI.

Ha npakTH4YecKuX 3aHATUAX 00ydaroluecs MpeACTaBIsSIOT CaMOCTOATEIbHO
[IOIFOTOBJIEHHBIE COOOINEHHS, B TOM 4YMCJIe B BHJE MNpE3EHTAlMH, KOTOpbIe
BeinoniHsoTes B MS PowerPoint, KOHCIEKTHPYIOT HOBYIO HMH(pOpMAIUIO U
obcyxnaror 3ti coobmenus. [IpenonasaTens B 3TOM MPoOLECCe MOXKET BBICTYIATh
B pONH KOHCYIbTaHTa WIH Mogepatopa. CTyIeHTBl pelaoT [podiIeMsl,
BO3HMKAIOIIME B KOHKPETHON CUTYallMH B MPOLECCE MPOBEAEHUS KPYTJIOro CTosa
(1. 9.6). Iocne Toro Kak Kakjas IOATPyMIa NPeUIOKUT CBOM BapHaHT PeIeHHs
npo6ieMbl, HAYUHAETCS JUCKYCCHsl, B XOJ€ KOTOPOH HEOOXOAMMO J10Ka3aTh €ro
UCTUHHOCTD.

Ha npaktudeckoMm 3anstuu Ne 21 npoBoautces rectuposanue (1. 9.6).

[To uroram JeKLUHMH M NPAaKTHYECKHX 3aHATHH NpPernofaBaTellb BbICTABISET
nojy4eHHble oOydaromuMmesi Oamiel, cormacHo 1. 9.1 m m. 9.2. OtcyrcTBHE
CTyIeHTa HA 3aHATUSAX WM ero HeaKTHBHOE ydacTHe B HHMX MOXKeT ObITh
KOMITEHCHPOBAHO CAMOCTOSTEIbHBIM BBINOJIHEHHEM JIOTOJHUTEIbHBIX 3aJaHui 1
Mpe/ICTaBIEHHEM UX Ha IPOBEPKY MPETNOJABATENO B YCTAHOBICHHbBIE UM CPOKH.

B COBpeMEHHBIX YCIOBHAX TNepel CTyJIeHTOM CTOWT BaXHas 3ajada —
Hay4uThCs paboraTh ¢ MaccuBamu MH(opmauuu. OOydaroummes Heo0X0AMMO
pa3BuBaTh B ce0e CIOCOOHOCT M MOTPEOHOCTH HCIIOJIB30BaTh JOCTYIHBIC
MH(OpPMALOHHBIE BO3MOKHOCTH M PECYpChI JUIS TMOMCKA HOBOTO 3HaHHsA W €ro
pacnpocTpanenus. OOydaiommMmcss HEOOXOAMMO HAay4WThCS yNPaBIATH cBoei
HCCIIeI0BaTeIbCKOM M MMO3HABATEIBHOM AESITENBHOCTBIO B CUCTEME «HUH(DOpMALIHS
— 3nanue — uHdopmauus». [Ipexse Bcero, /Ui JOCTHIKEHHs STOW LEJH, B By3e
opraHmsyercs  camocTositelbHas — pabora  ofy4arommvcs.  Kpome  Toro,
COBpeMeHHOe OO0ydeHHe NpeArojaraer, 4To CyLIECTBEHHYIO HacTb BPEMEHH B
OCBOGHMH JUCLMIUIHHBI OOYYaIOLUHCs TMPOBOJUT CaMOCTOSATENbHO. [IpuHATO
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CYWTATh, YTO TAKOM MeTo[ O0y4YeHHs NOJIKEH crIocoOCTBOBATb TBOPYECKOMY
OBJIAJIEHHIO 00YJarOIMMUCS ClIELHATbHBIMU 3HAaHUAMY ¥ HABBIKAMM.
CamocTosiTenbHass paboTa oO0ydaromierocs BeCcbMa MHOroodpasHa —H
coxepxarensHa. OHa BKIIOYaeT CICAYIOIIHE BA/bI 3aHsaTU# (1. 5.6):
—  CAMOCTOSITE/BHbIH MOKMCK, aHAIN3 HHPOPMAIMK 1 NPOpadoTKa yueOHOro
MaTepuala,
—  [OATOTOBKY K YCTHOMY OIIpocy (IepeveHb THIOBBIX BONPOCOB JUIA
YCTHOTO o11poca B 1. 9.6);
—  NOATOTOBKY K PeLICHHIO 3a/a4 (THIIOBBIE 3a1au B 1. 9.6);
—  [OArOTOBKY K TECTMPOBAHMUIO (THIIOBBIE TECTOBBIE 3a/1aHMs B IT. 9.6);
—  TIOJATOTOBKY K KPYIJIOMY CTOIy (THIIOBBIE 3a[1aHus B I1. 9.6);
—  MOATOTOBKY K COOGIIEHHUSIM (THIOBBIE TEMBI s COOOIIEHHH B I1. 9.6);
_  BBLINOJIHEHHE KypcoBoit paGoThI (TeMbI KypcoBoi paboTsl B I1. 9.3).
CHCTeMaTUYHOCTh 3aHSATHH IpearnosaraeT paBHOMEPHOE, B COOTBETCTBHUHU C
mn. 5.2, 5.4 u 5.6, pacnpenenenue oObema pabOThl B TEHYEHHE BCErO
IIPeyCMOTPEHHOr0 ~ y4eOHBIM  IUIAHOM  CPOKa  OBJANCHH JUCITUTUTMHON
«IKoHOMUKa cepBrca». Takoil mMoaxox mo3BosseT u3dexarh AepULUMTA BPEMEHH,
Tmeperpy3oK, CIeLIKM M T.I. B 3aBEpLIAIONINN NEePHOJ M3YHYEHMS JHUCLHMILIHHBL.
[TocieoBaTeIFHOCTh paboThl O3HAUAeT IIPEEMCTBEHHOCTh M JIOTHKY B OBJIa/ICHUH
3HAHUSIMH 110 JUCLMILINHE « DKOHOMHKA cepBHcay. [IaHHBIA MPUHIUI W3HAYAIBHO
3aJI0KeH B Y4eOHOM IUJIaHe IPH ONpPEJIEIEHUH 04EPeTHOCTH U3YUEHUS NUCLHILIHH.
AHAJOTHYHBIN ITOXOJ NPUMEHSIETCST NPU ONpENENIEHHH TOCIe10BaTeIbHOCTH B
U3yUYeHUH TeM IUCIUILITHBIL.
3aBepIIAIOIMM STAllOM CaMOCTOATENbHOH paboThl SIBISETCS MOJArOTOBKA K
craye OHK3aMeHa M K 3allMTe KypcoBOoi paboThl B CEABMOM  CEMECTpE,
peNIIoaraloie UHTErPAlMIo M  CHCTEMATH3al[MIO BCEX IMOJYYEHHBIX TpH
M3y4eHHN TUCIUILIMHBI 3HaHuiT. OLeHOYHas 1Kaja Juis KypcoBOi paboThl onKcaHa
B m. 9.5. IlpumepHBIii TlepedeHb BOIPOCOB JUIsi 3K3aMEeHa I10 JHUCHMINIMHC
«DKOHOMHKA CepPBUCa», a TAK)Ke TUIOBbIE 3aJaHusl U 9K3aMeHa TaKKe NPUBEICHDI
B 11. 9.6.
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Pabouas nporpamma cocraBiieHa B coOTBeTCTBHU ¢ TpeboBanusamu PI'OC
BO no nanpasnenuto noarorosku 43.03.01 «Cepsucy.

[Tporpamma paccMoTpeHa M yTBepK[eHa Ha 3acenaHuu kadenpsl Ne 2
«CouunanbHO-3KOHOMUYECKUX AUCLUILIUH U CEPBHCa»

KL » cLercbexpoe 2017 rona, npotokon Ne £ .

PaspaboTtuuk: s

p—

K.9.H. { ( /?C-f“’:/’:; ~—  Bboukosa IO.M.

e

3aBepytouuit kadeapoit Ne 2 «CouuHalbHO-3KOHOMUYECKUX TUCIUILIHNH U
cepBUCa»

11.3.H., JOLEHT ) Komenesa T.H.
[Tporpamma corinacoBaHa:
PyxoBoautens OITIOII
_.7
J1.3.H., JIOIIEHT Komenesa T.H.

[IporpaMmma paccmMoTpeHa MW oxoOpeHa Ha 3aceaHMd  Y4eOHO-
METOUYECKOro CoBeTa YHUBEPCUTETA K 77 MR crex 2017 ropa, mpotokoin Ne £’

C u3MeHEeHUsIMH | JIOTIONHEHHAMH 0T « 7<» asrycra 2017 roxa, mpoToKoI
Ne 727 (B cootserctBuu ¢ Ilpukasom ot 5 ampens 2017 r. Ne 301 «O06
yTBepxkaeHun [lopsiaka oOpraHM3amdd M OCYLIECTBICHHS 00pa3oBaTesbHOH
NeATENbHOCTH 110 00pa3oBaTelbHBIM TPOrpaMMaM BBICIIEr0 00Opa3oBaHHs -
nporpammam  OakanaBpuara, IporpamMmaM  CIELHAIUTETa, NporpaMmam

MarucTpaTypsbl).
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