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Komnerenunu od0yuyawuierocsi, gopmupyembie B pe3yjibTaTe OCBOCHHS

AUCIUIIINHBI

ITporecc

OCBOCHUA

JAUCHUITIITMHBI HAIIpaBJICH Ha (pOpMI/IpOBaHI/IC

CIEIYIOIINX KOMIIETCHIHM:

IIepeuens u kox

HepequL IIAHUPYCMBIX PC3YyJIbTATOB O6y‘{€HI/ISI I10

KOMITETEHIIUH JUCIUTIIMHE

CnocobHocThl0 | 3HATh:

UCII0JIb30BaTh - OCHOBBI  DKOHOMHUYECKMX  3HAaHMM TNpPU  OLEHKE

OCHOBBI 3¢ ()EKTUBHOCTH pe3yJbTATOB JIEATEIHOCTH B MPOIECCE

HKOHOMHUYECKUX | OpraHu3ali CEPBUCHOTO OOCITYKUBAaHUS a3POTIOPTOB;

3HAHUU Ipu | YMeETh:

OLICHKE - HCIOJIb30BaTh OCHOBBI SKOHOMHUYECKUX 3HAHUM MPHU OLIEHKE

s dextuBHOCTH | 2 DEKTUBHOCTH PE3yJIHTATOB JACATEILHOCTH B IpoOIEcce

PE3yNIbTATOB OpraHu3alliy CEPBUCHOTO 00CTYKMBaHUS adPOIOPTOB;

nesitenbHOCTH B | BriameTs:

pPa3ITUYHBIX - CHOCOOHOCTBIO MCIOJIb30BaTh OCHOBBI HIKOHOMHYECKHUX

cdepax (OK-2) 3HAHUM  1pu  oueHke  APGEKTUBHOCTH  Pe3yIbTaTOB
NEeSTENbHOCTY B MpOIIECCe OpraHu3aluud  CEPBUCHOIO

00CITyKMBaHUsI a3PONIOPTOB.

['oToBHOCTBIO
OpraHu30BaTh
MPOIIECC CEepPBUCA,
MIPOBOAUTH
BBIOOp peCypcoB
U CpPEICTB C

3HaTh:

- MEXaHu3M OpraHu3aldyd Ipollecca cepBHUca, BbIOOpa
PECYPCOB U CPEACTB C y4ETOM TpPeOOBaHUM MOTPEOUTENS B
chepe cepBUCHOTO 00CITYKUBaHUS a3POTIOPTOB;

Ymers:

- OpraHu30BaTh MPOIECC BBIOOD

CCpBUCA, TIPOBOIUTH

y4eToM PECYpPCOB U CPEICTB C y4eTOM TpeOOBaHUN MOTpeOUTENs B

TpebOoBaHMI cdepe cepBUCHOTO OOCITYKUBAHUS a3POTIOPTOB;

MOTpPeOUTENS Bnanern:

(OIIK-3) - HaBbIKAMM OpraHU3allMU I[POLEcca CEPBUCA, IPOBOJIUTH
BBIOOP pECypcoB U CpPEACTB C Yy4eToM TpeOOoBaHMIA
norpebutenss B cepe  CEepBUCHOTO  OOCITY>KUBAHUS
a’pONOpPTOB.

['oToBHOCTBIO K | 3HATH:

IUIAHUPOBAHUIO | - MEeXaHU3M TUTAHUPOBAHMUS MPOU3BOACTBEHHO-

MPOU3BOACTBEHH | XO3SUCTBEHHOW JESATENbHOCTH  NPEINPUSATUS CEpBUCA B

0-XO035MCTBEHHON | 3aBUCUMOCTH OT U3MEHEHMsI KOHBIOHKTYpBI PbIHKA U CIpoca

JesITENbHOCTU noTpeduTeneil, B TOM YUCIE C yYeTOM COLUAIbHON MOJUTUKH

pEeANPUITHS rocyJapctBa U OCOOEHHOCTEH CEpPBUCHOTO OOCITY>KUBAHUS

cepBuca B | a9pOIOPTOB;

3aBUCUMOCTH OT | YMETh:

U3MEHEHUS - IUIAHUPOBATH IPOU3BOICTBEHHO-X035HCTBEHHYIO
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[Iepeuens u kox [lepedens miiaHUPyEeMBbIX Pe3yJIbTaTOB 00YUYEHUS IO
KOMIIETEHLIUN JUCLHIUINHE

KOHBIOHKTYPbI ACATCIIBHOCTD npeanpuATusd CcepBuca B 3aBUCUMOCTH OT
PBIHKa M CIIpOCa | UIBMCHCHUA KOHBIOHKTYPHI PbIHKA U CIIPpOCa HOTpC6HT€H€ﬁ, B
HOTpe6HT€H€ﬁ, B | TOM YHUCJIC C YUYCTOM COHH&HBHOﬁ IMOJIUTUKU TOCyAapCTBa U
TOM YUCJIC ¢ | ocobeHHOCTEHN CCPBUCHOTO 06CHY)KI/IB3HI/I$I A9POIIOPTOB,

Y4ETOM Bnanets:

COLMAIbHOMI - HaBBIKAMU MJIAHUPOBAHUS MIPOM3BOJICTBEHHO-

MMOJIMTUKHA XO3SIICTBEHHOW [JIESITEIbHOCTH  MPEINPUSITUS CEpPBUCA B

rocyaapcTBa 3aBUCUMOCTH OT M3MEHEHMS! KOHBIOHKTYPBI PhIHKA U CIIpOCa

(ITK-2) MOTpeOUTENCH, B TOM YHUCJIE C YUYETOM COLMAIbHOU TOJIUTHKU
rocyJapcTBa U OCOOCHHOCTEH CEPBHUCHOTO OOCITY>KUBAHUS
a’pONOPTOB.

Coaep:xxanue 1M CHUATITAHBI

Tema 1. DyHKIIHOHUPOBaHHE a3PONOPTOB

AbspornopToBble KOMIUIEKCHl. Pa3nenenne oObeIUHEHHBIX aBUAOTPSIOB Ha
a’pOIOPTOBOE - Aa3pPONOPT M ABUATPAHCHOPTHOE - ABUAKOMIIAHUSA NPEANPUITHS.
Opranu3aiMoHHO-NIpaBoBbie  (GOpMbl  ympaBieHus alspornopramu. Co3naHue
ONOPHOM CETH a’pONOPTOB M AIPONOPTOB «XabOB» (I CAMOCTOSTEIBHOIO
u3yueHus). Bzaumoneiicteue adponopra U aBUAKOMITAaHUM B YCIIOBUAX PhIHKA (715
CaMOCTOATENbHOTO u3ydeHus). DyHKIUM a’pornopra W MNPOU3BOJCTBEHHbBIE
KOMILJIEKCHl (711 CaMOCTOSITENbHOTO u3ydeHus). DyHKIMM aBUAKOMIIAHUU U
MPOU3BOACTBEHHBIE KOMIUIEKCHI (IS CaMOCTOATENbHOTO u3y4yeHus). OCHOBBI
HPKOHOMUYECKUX 3HAHUU MpPHU OLIEHKE 3P(HEKTUBHOCTH PE3YyJIbTATOB ACSATEIHHOCTU
B IIPOIIECCE OpraHM3allMi CEPBUCHOIO OOCIy)XMBaHHS a’ponopToB (i
CaMOCTOATENBHOTO  M3y4YeHHs). ACHEeKTbl MNPUBATU3ALMKM  3apyOEKHBIX U
OTEUECTBEHHBIX a’pONOPTOB ([UIsI CaMOCTOATENBHOTO U3yuyeHus). Monenu
MPUBATU3ALMK  a3pONOPTOB  (IJII  CaAMOCTOATENBHOTO  u3ydeHus). Dopmbl
COOCTBEHHOCTH a’poOINOPTOB  (IJII  CAMOCTOSITENIbHOTO  H3yueHus). DopMbl
OpraHu3alliy U yIPaBICHUS a3ponopTaMu (Jis1 CAMOCTOSITEIbHOTO U3YUYEHUs).

Tema 2. HudpacTpykTypa aponopra

CymHoCcTh Y TOHATHE  HWHQPACTPYKTYpHl — a’pomnopTra.  JIeMEHTHI
uHppacTpykTypsl aspornopta. OObeKTbl MHPPACTPYKTYpHI aspornopTa. A3ponopt
KaK MHTETPAaTUBHBIM KOMIUIEKC MHOXKECTBa BHUIOB OW3Heca M CepBHUCa
COOTBETCTBEHHO Ha ONpEIEJIeHHOM Tepputopur (i1 CaMOCTOATEIbHOTO
uzyuenusi). Krnaccudukanuss aspomopToBbIX YyCIyr (I CaMOCTOSITEIBHOTO
U3Yy4YEeHUs). Kareropuu a’pONOPTOBBIX yCIIyT (MpOU3BOJICTBEHHBIE,
pacnpeaenuTenbHbIE, OTpeOUTENIbCKHUE, UH()OPMAITMOHHBIE) (ns
CaMOCTOATENLHOTO H3ydeHus). Pecypcbl HeoOxomumbie uisi paboOThl  Bcex
00BeKTOB M  (YHKUMOHAJIBHBIX  MOApPA3ACIICHUN, BXOASAIMIMX B  COCTaB



UHOPACTPYKTYphl aspomopTa (A7 CaMOCTOSTEIbHOIO HU3Yy4YeHHus). YPOBHHU
UHDPACTPYKTYPHI a’pornopra (st CaMOCTOSATEILHOTO U3y4EHUs).
['ocyaapcTBEHHO-4aCTHOE MAPTHEPCTBO M AyTCOPCUHT, Kak (DaKTOPhl pa3BUTHUSA
KOHKYPEHTHBIX ~ OTHOUIEHMH B  a’pomopToBOM  jgestenbHocTH (s
CaMOCTOATENbHOTO H3ydeHus). [IpoGnembl HHPPACTPYKTypHOro 0OCTYKHUBaHUS
a’pOoNOPTOB (AJI1 CAMOCTOSITEIBHOTO U3yUEHU).

Tema 3. MexaHu3M rocyJapCTBEHHOI0 PeryJiMpOBaHUs [AeSATEJIbHOCTH

a’PonopToB
[ToTHOMOYHST OpraHOB rOCYAapCTBCHHOM BJIAaCTH B 00JaCTH PEryJIMPOBAHUS
NeSATEILHOCTH a’pOTOPTOB. Lenu obecrieueHnss  TOCYIapCTBEHHOTO

peryiaupoBanusi B adpornoprax  (0e30MacHOCTb  MOJETOB, aBUALIMOHHAs
0e30MacHOCTb, KOHKYPEHTOCIIOCOOHOCTH asponopTa u npouee). [lytu npoBenenus
roCyJapCTBEHHOTO PEryJupOBaHUs JeSITeIbHOCTH B a’pornoprax. denepanbHbie
opraHbl  TOCYJapCTBEHHOW  BJIACTH,  OCYIIECTBIISIIOLUIME  PEryJIMpOBaHUE
JEeSITENBHOCTU B a3pONopTax U X GyHKUUHU (AJI1 CAMOCTOSITENIHLHOTO U3yUEHHUS ).

Tema 4. ABHAaLIHOHHASI M HEABMALIMOHHAA 1eATEJIbHOCTh A3PONOPTOB

ABHallMOHHAsT JEATENBHOCTh a’PONOPTOB: O0ECIEUEHHE B3JIETa, MOCAJIKH,
pyJieHHs, TOCaJKd BO3AYIIHBIX cyAoB u mpouee. Cucrembl oOecrneueHus
aBUALIMOHHOM JEATENBHOCTH a3ponopToB. HeaBrnanvoHHas AesITEIBHOCTD: apeH/a,
MUTaHWE, Mara3uHbl OECHOLUIMHHOW TOPrOBIM, KOHUECCHUS, ABTOCTOSIHKA U
npoyee. MOIHOCTH, UCTIOJIb3yEMBIE JJIsI HEABUAITMOHHOM AEATEIbHOCTU: BHELIHUE
U BHYTPEHHHE TEPMHUHAJBI (a3pOBOK3aJ, TEPPUTOPHS a3pONOPTa, TEPPUTOPHUS BHE
a’porniopta) (UIsi CaMOCTOSITENIbHOIO H3y4eHHs). DOopMbl U BUABI JTOTOBOPHBIX
OTHOUICHUN aBUALMOHHOM JEATEIBHOCTH (IUIsI CaMOCTOSITEBLHOTO W3YUYEHUS).
Paznuunbie GopMbl M BHUJIbI HEABUAIMOHHOW JESATENBHOCTH B 3apyOEKHBIX U
pPOCCHUICKHUX a’ponoprax (Uil CaMOCTOSITENIBHOTO H3Y4YeHMs). YIIpaBJieHHE
HEAaBUALIMOHHOM JESITENIbHOCTHIO (JJIs1 CAMOCTOSATEILHOTO U3YUECHHUS).

Tema 5. Cucrema (puHAHCHMPOBAHMS AIPONOPTOB

Bunet w  dopmbl  QuHAHCHMpOBaHHMS ~ a’ponopTroB.  MCTOYHUKH
¢buHaHCHpOoBaHUS adporopToB. [IpoGmembl (puHAHCHPOBAHHS —a’POMOPTOBOM
aestensHOCTH. DOpMHpOBaHWE TOXOMOB a’pomopra (s CaMOCTOATEIHHOTO
u3ydeHus). JloxXonbl OT aBHAIIMOHHOW NEATEIBHOCTH (M1 CaMOCTOSATEIHHOTO
u3ydeHus). Jloxompl OT HEaBHAIMOHHON NEATENBHOCTH (ST CaMOCTOSATEIHHOTO
u3zydeHns). OCHOBHbIE MEXaHH3MBI PETYIHUPOBAHUS ACSITEILHOCTH a’poriopTa ¢
areHTCKUMHU (CEpPBUCHBIMH) KOMIAHHUSAMH: TpOJaka KOHIIECCHH, ydJacTHe B
KalruTaie, Mpe0CTaBICHUE B apeH/Iy adpOropTOBON HHPPACTPYKTYPHI, areHTCKHE
COTJIAIICHUS U Tp.) (I CaMOCTOSITEIbHOTO M3y4eHHs1). MeXaHu3M OpraHu3aluu
mpolecca cepBUca, BBIOOpa pECypcoB M CPEICTB C YYeTOM TpeOOBaHMIA
norpebutenst B chepe  CEpPBUCHOTO  OOCIYyKHMBAHUS  a’pONOPTOB  (IJs
CaMOCTOSITEIFHOTO HM3y4eHHUs). MeXaHu3M IJIaHUPOBAHUS TPOU3BOJCTBEHHO-
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XO3MCTBEHHON JCSATEILHOCTH  NPEANPUITHS CEpBHUCA B 3aBUCUMOCTH OT
M3MEHEHUs] KOHBIOHKTYPBI PhIHKA U CIIPOca MOTPEOUTENIeH, B TOM YHUCIIE C YUeTOM
COLIMAJIbHON TOJIMTUKH TOCYJIapCTBA U OCOOCHHOCTEW CEPBUCHOTO OOCTYKUBaHUS
a’ponopToB (11 CAMOCTOSITEIBHOTO U3YUYEHUs).

Tema 6. OcHOBBI ynIpaBJIeHHsI AESITEJIbHOCTHIO A3PONOPTA

Cucrema ynpasieHust adponoptoM. CTpyKTypa yIpaBJICHHsI a3pOIIOPTOM.
OpraHu3zaluoHHasi  CTPYKTypa  ympaBiieHus  aspomnopToM.  IddexTuBHoe
yIpaBJIeHUE MPOU3BOJCTBEHHON U KOMMEPUYECKOH AeSITeIbHOCTHIO a3ponopTa (s
camMoCTOsITeNbHOro u3ydeHus). Crparerus asponopra (I CaMOCTOSTEIBHOIO
n3ydeHus). OCHOBHBIE JKCIUTyaTallMOHHbIE MTOKA3aTEIN AESITEIbHOCTH ad3poIopra
(1151 CAMOCTOSATEIBHOTO U3YUYEHMUS).

Tema 7. Cdepa cepBuca B a3ponopToBOi 1eATEIbHOCTH

Chepa cepBuca u ee CTPyKTypa B ad’poONOPTOBOM JEATEIbHOCTH.
Opranuzainusi Ha3eMHOTO oOciyxuBaHus B asponoprax. CoBeplIeHCTBOBaHUE
KauecTBa OOCITYyXMBaHMS TacCaXHpPOB a’pornopToB. PasButhe cdepsl cepBuca
a’pOIOPTOBOM JEATEIBHOCTH. MOHOIOJIM3AaUsl a3pONOPTOBOM JAESATENBHOCTH U
nyTa ee mnpeononeHus. Ilokazarenn OCHOBHOM JAESTEIBHOCTH adpOIOpTa:
KOJIMYECTBO IPOU3BEACHHBIX IMACCAKUPO-KUIOMETPOB (MEXAYHApOAHBIE U
BHYTPEHHHE JIMHUH ); TPY30-KUJIOMETPOB (MEXIyHAPOIHbIE U BHYTPEHHUE JTUHUN);
KOJMYECTBO omepanuili 1o obecrnedeHuio  B3lera-nocaaok. HeocHoBHas
JESTENbHOCTh a’poINopTa: BKIIOUAET B ce0s apeHy IUIONIaJAd WIM [OMEIICHUS;
OKa3aHWE YCJIYr CTOPOHHUM OpTaHU3alusaM, paOOTaIIUM Ha TEPPUTOPUU
a’poriopta (KOMMYHaJbHOE U JHEProoOecreyeHue, YCIyrH CBS3H, YCIyrd
TPAHCIIOPTa, MEIUIMUHCKUE YCayru) (s CcaMOCTOSITEILHOTO  HU3YYCHHS).
MexaHu3M oOpraHu3aluy Mpolecca CepBUCa, BBIOOpA pPECYypcoOB U CPEACTB C
y4eToM TpeboBaHUil MoTpeduTens B chepe CEpBUCHOTO OOCITYKUBAaHUS a’pornopTa
(W11 caMOCTOATENIBHOTO M3Yy4eHHUs). DKOHOMHYECKHE OTrpaHUYCHHUS pPOcTa U
pa3BUTHS cepbl YCIyr a’poNOpPTOBOTO OOCITYXUBaHUS ([JIs1 CAMOCTOSITEIBHOTO
n3yuenus). PedopMupoBaHue JeATETbHOCTH €CTECTBEHHBIX MOHOIOIUN U
BHEJPEHUE PBIHOYHBIX MHCTPYMEHTOB B JICSTEIbHOCTh OpPraHU3allMii HA3€MHOIO
oOciykuBaHusl (I CaMOCTOATENIBHOTO W3yueHwus). HampaBieHuss pa3BUTHSA
chepbl  yCIyr Ha3eMHOro  OOCIyXUBaHHUS  JEATCIIBHOCTH  IPEANPUATUI
a’pONOPTOBOTO KOMILIEKCA (IJ1s1 CAMOCTOSITEILHOTO U3yUEHHUS ).

Tema 8. CepBucHoOe 00C/1y:KUBaHME A3PONOPTOB

CepBucHOe 00CIIyXKMBaHHE a’3pONOPTa, KaK OKa3aHUE OOIIEeCTBEHHO-
3HAQYMMBIX YCIyT M YJOBJIETBOPEHHE IOTPEOHOCTEH denoBeKka. 3aBUCHUMOCTH
ypOBHSI OOCIYKUBaHHS B a’poONoOpPTy OT KOMIUIEKCHOTO U KauyeCTBEHHOTO
MPEOCTaBICHUS yCIYyT (OrpaHUYCHUE MPEN- U MOCIEMONETHRIX (OpPMaTbHOCTEH;
yYMEHBIIICHHE BPEMEHH OXKUJIaHMS BBICAJKH M3 caMmoJjieTa (CBOCBpPEMEHHasl 1Mojavua
Tpama u aBTOOyca); MHUHUMAJIbHOE BpEMsS OXHUJAHHUS TOJy4YeHHUs Oaraxa;
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uHpopmanmoHHas 00eCreYeHHOCTh TEPMUHANIOB; Y100CTBO TOCTaBKH MacCaXKUpPOB
MEXIy TEepMHHAJIIaMH; YyAOOCTBO IMOABE3JAa W HAIWYME MAPKOBKU; HaIU4YUe
JOTIOJTHUTENbHBIX YCIYT: MOYThI, OaHKa, kade, pecCTOpaHOB, Mara3uHOB; HAJIUYHE
3aJI0B OT/AbIXa M KOMHAT MaTepu M peOeHKa;  UHTEPHET-00eCIeYeHHOCTh
a’ponopTa; yCIyru AJid NacCaXUPOB C OIPAaHUYEHHBIMH BO3MOKHOCTSIMU M Jp.).
Kareropun KIMEHTOB a’pomopra: aBUAKOMIIAHMM, HACCaXUpPbl, MEPCOHAI
a’poropra U aBUAKOMIIAHWM, W MPEINPUATHS — a’3pPONOPTOBBIE OIEPATOPHI,
neicTBytone Ha ero teppuTopud. OCOOEHHOCTH TPOAYKLUHU a3PONOPTOBOIO
koMmIiekca. Knaccudukanusa norpeOurteneil a3ponopToOBOM NEATENbHOCTH M HX
noTpeOHOCTH. MexaHu3M oOpraHu3alud MpolLecca CEpPBUCHOTO O0O0CITyKUBaHUSA
a’poropra B 3aBUCHUMOCTH OT HM3MEHEHHUS KOHBIOHKTYPHl PBIHKA M CHpoca
noTpeduTeneil, B TOM YHUCJIE C YYETOM COLMAJbHON MOJUTHUKH TOCYAapCTBa U
0COOEHHOCTE CEepBUCHOTO OOCTY>KUBAHUS a’pOINOPTOB. MHCTPYMEHTHI OLIEHKH
KauecTBa  a’pOINOPTOBBIX  yCIyr MO  OOCIYy)XMBAaHUIO MAacCaXupoB (s
CaMOCTOATEILHOTO U3YUYECHUS).

Tema 9. YnpasJ/ieHne KauecTBOM YCJIYI a3ponopra

Bunsl  yciyr, oxa3biBaemble  aspomopToM.  lloHsTHE — «KadecTBO
a’pONOPTOBbIX yciayr». OTedecTBEHHBI U 3apyOeKHBIM ONBIT YIpaBICHUS
KaueCTBOM YCIYT a’pornopta. MeTOANKN OLEHKH KayecTBa a’dpOINOPTOBBIX YCIYT.
OCHOBHBIE 3JIEMEHTBI CUCTEMBI YIIPaBICHUS KaY€CTBOM YCIIYT: OLIEHKA U KOHTPOJIb
kauecTtBa. CTaHAapThl CUCTEMBbl KOHTPOJS KadecTBa YCIyr B adporopTax,
Oasupyromuecss Ha peKOMEeHJalusIX, moaxoaax u metonukax International Civil
Aviation Organization (ICAO) — MexayHapoJlHON OpraHu3aldyd TPaskJIaHCKOU
aBuaruu, Airports Council International (ACI) — MexayHapoaHOro coBeTa
a’pornopToB, International Air Transport Association (IATA) — MexayHapoaHOU
accolMaly BO3AYIIHOIO TPAHCIOPTa, HE3aBUCUMOIO OPUTAHCKOTO areHTCTBA
Skytrax, 3aHMMarONIErocsi BOMPOCAMU OLEHKH W MOBBILICHUS YPOBHSI KayecTBa B
a’ponopTax M AaBUAKOMIIAHMSIX, PA3JIUYHBIX TOCYIAapCTBEHHBIX IOJTHOMOYHBIX
MUHUCTEPCTBAX M BEJOMCTBaX, K KOTOopbiM B Poccum oTHOcAaT MuHHCTEpCTBO
Tpancnopra PO wu dexepanpbHOe areHTCTBO  BO3AYILIHOIO  TPAaHCIIOPTa
(PocaBmuanus). DnemMeHThl CHCTEMBl KOHTPOJS KayecTBa yCIyr a’pomnopra (IJs
CaMOCTOATENbHOTO  u3yyeHusi). OCHOBHBIE TMpOOJEMbI M  HEJAOCTATKH B
JESTENbHOCTH POCCUUCKUX a’pONOpPTOB: HHU3Kas MPOMYCKHAas CIOCOOHOCTH
TEPMUHAJIOB; JJIUTEILHOE BPEMs MPOXOXKACHHUS MyHKTOB KOHTPOJIS; OTCYTCTBUE
HEOOXO0AMMOW HHPPACTPYKTYpPbl; CJIA0BIA KOHTPOJIb HA BXOAHBIX TIpPYIIIaX;
OTCyTCTBUE MH(pOpMAIMU 00 00IIECTBEHHOM TpaHCIOpTE ([IJIs1 CAaMOCTOSATEIBLHOTO
U3Yy4YEeHUs).

Tema 10. OcHOBHBIE METObI OLIEHKH KAYeCTBA yCJIYI a3PONOpPTOB

OcCHOBHBIE METOJbl OLIEHKA KadyeCcTBa YCIYl aj’polopTOB: METOJ
kputnueckux ciydaeB, Merol SERVQUAL, wmeron SERVPERF, wmerton
INDSERF, meron H. Kano. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH a’poropTa.
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AHanu3 (pakTopoB, BIUSAIOMIUX HAa KOHKYPEHTOCIOCOOHOCTH a’pomopTa. OueHka
KauecTBa ToBapa wiu yciayru no P. Ilyxapty, O. Hemunry, A. ®eiirenbaymy.
[IpuHuunel ynpaBiieHHs KayecTBOM ToBapa uiu yciayru no TQM. OcHoBHbie
MoKa3aTelld OIIEHKH YpPOBHS KadecTBa MNPEJOCTABICHHUS YCIYyr B a’poIOpTy:
o6e3onacHocth mosieroB (BII), perynapuocts mnoneros (PII),
6e3zomacHocth (AB) u cepBucHOe oOCTy)XKHBaHUE (i1 CaMOCTOSITEIBLHOIO

U3Yy4YEeHUs).

IpakTHyeckue 3aHATHS

aBUallMOHHas

Homep Temsl TemaTuKa IpakKTUYECKUX 3aHATUI Tpyno€MKOCTH
MU CLATUINHBI ("gacer)

| [Ipaktuueckoe 3anstue Ne 1. «AsponoproBbie )
KOMILIEKCHI»

1 IIpaktnueckoe 3ansatue Ne 2. «OpraHu3almoHHO- 5
paBOBbIe POPMBI YIIPABICHUS adPOMIOPTAMM

5 IIpaktnueckoe 3anatue Ne 3. «CyIIHOCTh W TOHSTHE )
MHOPACTPYKTYPhI a3pONOpPTay

5 [Ipaktnueckoe  3ansatue  Ne 4. «ONEMEHTBI )
MHOPACTPYKTYPHI a3pONOpPTay
IIpaktnueckoe 3anstue Ne 5. «llomHOMOYMsA opraHOB

3 rocyJapCTBEHHOW BJIACTH B 00JIACTU PETYJIUPOBAHUS 2
JEATEIbHOCTH a3pONOPTOBY

3 [Ipaktuueckoe 3anstue Ne 6. «llenm oOecneueHus 5
rOCYJJapPCTBEHHOI'0 PETYJIMPOBAHUS B a3pONOPTax»

4 IIpaktnueckoe 3ansatue Ne 7. «ABHAlIMOHHAs 2
JEATEIBHOCTh A3POIOPTOBY

4 IIpaktnueckoe 3anstue Ne 8. «HeaBuanmonnas )
JESATEIbHOCTh a3pONOPTOBY

5 [Ipaktuueckoe 3anstue Ne 9. «Buapl u Qpopmbl )
(brHaHCHPOBAHUS A9POIIOPTOBY

5 IIpaktnueckoe  3anstue Ne  10.  «McTouHuku )
(brHaHCHPOBaHUS A9POIIOPTOBY

6 [Ipaktuueckoe 3anarue Ne 11. «Cucrema ymnpapieHus )
a’pOIOPTOM»

6 IIpaktnueckoe 3anstue Ne 12. «OpraHuzanmoHHas )
CTPYKTYpa YIIPABJICHUS a3POIIOPTOM»

7 [Tpaktuueckoe 3anarue Ne 13. «Cdepa cepBuca u ee 5
CTPYKTYpa B a3pONOPTOBOM AESATEIbHOCTH

7 IIpaktnueckoe 3anstue Ne 14. «CoBepuieHCTBOBaHUE )
KauecTBa 00CIIyKUBaHUS MMACCAKUPOB a3PONOPTOBY

3 IIpaktnueckoe  3amarue Ne  15.  «CepBucHoe )
o0Cy’KUBaHHE a’pOIOPTOB, KakK OKa3aHue




Howmep Temsbl

TemaTnka TpakKTUYECKUX 3aHITUN

Tpyno€MKOCTH

MU CLIATUINHBI ("gacer)
OOIIECTBEHHO - 3HAYUMBIX YCIYT U YAOBIIETBOPEHUE
NOTPeOHOCTEHN YeTOBEKA»

3 IIpakTnueckoe 3ansatue Ne 16. «Kareropum kiameHTOB )
a’poIopTay
IIpaktnueckoe 3anstue Ne 17. «Bugel ycoyr,
9 OKa3bIBaEMBIE aXPOIIOPTOM 2
IToaAroToBKa K KpyriioMmy CTOJIY
[Ipaktuueckoe 3ansitue No 18. «OTe4yeCTBEHHBIM H
9 3apyOeXHBbI ONBIT YNPABJICHUS KAa4ECTBOM YCIYyT 2
a’poIopTay
[Ipaktuueckoe 3anstue Ne 19. « OCHOBHBIE 3JIEMEHTHI
9 CUCTEMBbI YIIPABJICHHS KA4E€CTBOM YCIYI: OLEHKa U 2
KOHTPOJIb KAU€CTBaY
10 IIpaktnueckoe  3amsatue  Ne  20. «DakTopsl )
KOHKYPEHTOCIOCOOHOCTH a3pOonopTay
10 IIpaktnueckoe  3amarue Ne 21,  «IIpuHUuns )
yOpaBJ€HUs KAYECTBOM TOBapa uiu ycayru no TQM»
Hroro o gucuuruinye 42
JlaGopaTopHbIil IPAKTHKYM
JlaGopaTopHbIil MPAKTUKYM y4eOHBIM IJIAHOM HE IIPETyCMOTPEH.
CamocrosiTeibHas padoTa

Howmep temsbl Buasr camocTosiTenbHOM paboTh TpynoeMKoCTh

TTACIIATUINHBI ("gacer)
1. M3ydyeHue TEOpPETUUYECKOrO MaTepuana IO TEME:
«DyHKIHOHUPOBAHUE a3POIIOPTOBY
[TonpaszymeBaeTcs pabota ¢ yueOHOU JHUTEpATypoOl MO

| BOIPOCAM I CAMOCTOSITENIbHOW MOAroToBKu [1, 2, 3, )
4, 8].
2. IloaroroBka K BBICTYIUICHUSM Ha MNPAKTUYECKOM
3aHATHH C COOOILIEHUSMH.
3. IloaroToBKa K yCTHOMY OIPOCY.
1. M3ydyeHue TEOpPETHUYECKOr0 MaTepuaia IO TeEME:
«MHdppacTpykTypa aspornopTa»

5 [TonpaszymeBaeTcs pabota ¢ yueOHOU JHUTEpATypOl MO )

BOIIPOCAM ISl CAaMOCTOSITENIbHOM oAroTOBKH [1-10].
2. IloaroroBka K BBICTYIUICHUSM Ha MNPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.




Howmep temsbl
NTACIIUTIIIMHBI

Buasl camocTosiTenbHOM paboTh

TpynoemMKOCTH
(dacwl)

3. [loaroToBKa K yCTHOMY OIPOCY.

l. W3ydeHue TEOPETHUECKOTO MaTepuajga IO TEMeE:
«MexaHu3m rocy1apCTBEHHOTO perympoBaHus
JNEATEIBHOCTH a3pONopTay

[TonpazymeBaeTcs pabota ¢ yueOHOU JHUTEpATypOH MO
BOIIPOCAM JJIsl CAMOCTOSITENIbHOM MOATOTOBKH [1-7].

2. ITloaroroBka K BBICTYIUICHUSAM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

l. W3ydeHue TEOPETHYECKOTO MaTepuajiga IO TEMeE:
«ABWAllMOHHAss W  HEaBUALIMOHHAA  JEATEIbHOCTH
a’pOIIOPTOB»

[TonpaszymeBaeTcs pabota ¢ yueOHOU JHUTEpATypOH MO
BOIIPOCAM JJIsl CAMOCTOSITENIbHOM MOATOTOBKH [ 1-8].

2. IloaroroBka K BBICTYIUICHUSM Ha MNPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroToBKa K yCTHOMY OIPOCY.

l. W3ydeHue TEOPETHUECKOTO MaTepuajga IO TEMeE:
«Cucrema pUHAHCUPOBAHUS a3POIIOPTOBY
[TonpaszymeBaeTcs pabota ¢ yueOHON JHUTEpATypoOl MO
BOIIPOCAM JIsl CAMOCTOSITENIbHOM OATOTOBKH [1- 7].

2. IloaroroBka K BBICTYIUICHUSM Ha MNPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

l. W3ydeHue TEOPETHYECKOTO MaTepuajga IO TEMeE:
«OCHOBBI YNIPaBIEHUS AEATEIBHOCTBIO a3pOIIOPTa»
[TonpaszymeBaetcs pabota ¢ yueOHOU JHUTEpATypoOH MO
BOIPOCAM I CAMOCTOSITENIbHOW MOAroToBKH [1, 2, 3,
4, 7].

2. IloaroroBka K BBICTYIUICHUSM Ha MNPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

l. W3ydeHue TEOPETHUECKOTO MaTepuajga IO TEME:
«Cdepa cepBuca B a3ponopTOBOi JIEITEIHBHOCTI
[TonpaszymeBaeTcs pabota ¢ yueOHOU JHUTEpATypoOl MO
BOIPOCAM I CAMOCTOSITENIbHOW MOAroToBKu [1, 2, 3,
4,7,8, 11].

2. IloaroroBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroToBKa K YCTHOMY OIPOCY.

1. M3ydeHue TEOPETHUYECKOIO MaTepuaja 1o TeMeE:




Howmep temsbl
NTACIIUTIIIMHBI

Buasl camocTosiTenbHOM paboTh

TpynoemMKOCTH
(dacwl)

«CepBucHOE 00CTY)KMBaHHUE a3POIMOPTOBY
[TonpaszymeBaeTcs pabota ¢ yueOHOU JHUTEpATypOH MO
BOIPOCAM I CAMOCTOSITENIbHOW MOAroToBKU [1, 2, 3,
4,7,11, 12].

2. IloaroroBka K BBICTYIUICHUSM Ha MNPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroToBKa K yCTHOMY OIPOCY.

l. W3ydeHue TEOPETHYECKOTO MaTepuajga IO TEMeE:
«YTpaBi€HUE KaUECTBOM yCIIYT a3pOIopTa
[TonpaszymeBaeTcs pabota ¢ yueOHOU JHUTEpATypOH MO
BOIIPOCAM JIsl CAMOCTOSITENIbHOM OATOTOBKH [1-12].

2. IloaroroBka K BBICTYIUICHUAM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroTOBKA K YCTHOMY OIPOCY.

4. IToarotoBka K KpyriioMy CTOJYy.
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l. W3ydeHue TEOPETHUECKOTO MaTepuajiga IO TEMeE:
«OCHOBHBIE  METOJBl  OLEHKM KayecTBa  yCIYT
a’pornopTan

[TonpaszymeBaeTcs pabota ¢ yueOHOU JHUTEpaTypoOl Mo
BOIPOCAM I CAMOCTOSITENIbHOW MOAroToBku [1, 2, 3,
4, 7].

2. IloaroroBka K BBICTYIUICHUSM Ha MNPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToAroTOBKA K YCTHOMY OIPOCY.

Bcero no nucnunianae

20

Kypcosbie padoTsl

KypcoBsie paboThl yueOHBIM IJIAHOM HE MPEyCMOTPEHBI.

YueOHO-MeTOAMYECKOEe U MHPOPMALIMOHHOE o0ecriedeHUue TUCHUIINHBI

a) OCHOBHAs JIUTepaTypa:
1. Komenera, T.H. Dxonomuka [Tekct]: xoncmekt nekuuit / T. H.
Komenena. - CII6.: U3marensctBo CIIOIY T'A, 2017. — 188 c¢. - ISBN 978-5-
60000-147-9. KonnuecTBo 3k3eMIuIApoB S0.
2. TpancnoptHas wuHdpacTpyKkTypa: MeToa. yka3. MO H3YYEHUIO
JUCIUIUIMHBL M BBIMIOJIHEHUIO KOHTPOJIbHOM pabotel. [ns cryaentoB 3O,
OAUTOII, ®MITC - manpasnenue noarotoBku 23.03.01 (190700) "TexHonorus
TpaHcnopTHbIX nponeccoB" npoduns OIIYBT, OIIYETC [anekTpoHHBIN pecypc,
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teker] / Cuiteix E.M.coct. - CII6. : I'VI'A, 2016. - 7lc. KomuuectBo
3K3eMILIsIpoB 60.

3. Xo3s1iicTBEHHBIIl MEXaHU3M ABHATPAHCIIOPTHBIX NpeaAnpusaATHii: Yueo.
noco6. ans By30B. Jomymnl. YMO [Tekcr] . YU.1 : ABuakommnanuu / Macnakos B.I1.
,pen. - CIIG.: IMurep, 2015. - 368c. - ISBN 978-5-496-00709-2. KonuuecTBo
sk3eMIuIsipoB 107.

0) IONOJIHUTEIbHAS TUTEepaTypa:

4. 3aiiuesa, 1. B. JkoHOMHKA U aHAIN3 JeSITEJIbHOCTH NMPeanpusTHI
BO3AymHOro tpancmopra: CoopHuk 3amau [Texct] / W. B. 3aiinesa, E. E.
Mepunckas, JI. I1. ITapucroBa, E. I'. CerueBa, T. A. Tuxomupoa — CII6. : ['YT'A,
2017.— 208c. konm4ecTBO 3K3eMILISIpOoB 250.

3. Koponera, E.A. CepBucosorusi [Tekcr]: Texctsl nexkuuit. Yacte 1/
E.A. Koponesa, B.C. TIlammn. — Cankr-Ilerepoypr, 2016. KonuuectBo
sK3eMILIsIpoB 20.

6. Komenea T.H. Posib 1 MeCTO CepPBHCHBIX YCJAYI Ha BO3AYLIHOM

TpaHcnopre: yueoHoe nocobue [Tekcr] / T.H. Komenesa. — CII6.: U3gaTenbcTBO
«KynethuapopmIIpecer», 2017. — 89 c. KonnuectBo sx3emiuisipos 30.

B) IMepeueHb pecypcoB HHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH CETH
«HTEepHET:

7. IMocranoBienune IpaButeancrBa P® ot 16.07.2009 N 582 "O6
OCHOBHBIX TPUHIIUIIAX OIMPEICICHUS apCHIHON IUIAThl MPU apeHJE 3EMEIbHBIX
y4acTKOB,  HAXOJANIUXCA B  TOCYJAApPCTBEHHOW  WJIM  MYHHIIMIAIBHOU
coO0cTBeHHOCTH, U 0 [IpaBuiax ompeseneHus pa3Mepa apeHAHON IUIAaThI, a TaKKe
MOPSIKA, YCIIOBUI M CPOKOB BHECCHHUSI apEHIHOMN IIIATHI 33 3eMJTH, HAXO/SIIUECS B
cooctBenHoctu Poccuiickoit ®denepanun" [DneKTpoHHbIH pecypc]. - Pexum
J0CTyma: http://www.consultant.ru/document/cons_doc LAW 89826/ -
cBOOOIHBIN nocTyn (mata oopamienus 10.01.2017).

8. denepanbHble ABHAIMOHHBIC NMpaBuJa [DIJIEKTPOHHBIM pecypc]. -
Pexxum nocryma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBo6oaHbIN
noctyn (nara oopamenus 10.01.2017).

9. O¢punuanbHbIit car MuHucrepcersa ¢punancos PO
[DnexTpoHHBIN pecypc]. - Pexxum noctyma: http://www.minfin.ru/ru/ - cBOOOAHBIM
noctyn (nara oopamenus 10.01.2017).

10. Odunuanbubiii caidit PeaepaibHONl AHTUMOHONOJIBHOM CJIYKOBI
[DnexTpoHHBI pecypc]. - Pexxum mocrtyma: http://www.fas.gov.ru/ - cBoOOAHBIIM
noctyn (nara oopamenus 10.01.2017).

r) TmnOporpaMMHOe oOecriedeHue  (IMIIEH3UOHHOE), 0a3bl  JIaHHBIX,
UH(POPMAIIMOHHO-CIIPABOYHBIE M IOMCKOBBIC CUCTEMBI:

11. budamnorexka CIIOI'Y I'A [DnexkTpoHHBIN pecypc]. — Pexxum poctyna:
http://www.biblioclub.ru / cBoGoaHBIN HocTym (HaTa obpamenus: 10.01.2017).
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12. Poccuiickas HauMOHAJIbLHAsE OMOJMOTEeKa [DJIEKTPOHHBIA pecypc]. —
Pexxum pocryma: http:/www.nlr.ru / cBoOomHBIM gocTyn (maTta OOpalieHus:

10.01.2017).

BannbHO — peTHHIOBas OLEHKA TeKYLIero KOHTPOJIA yCIeBAeMOCTH U

3HAHUU CTYJACHTOB

OO6miast Tpy10€MKOCTh JUCHUIUIUHBI COCTaBIISIET 3 3a4eTHbIE eAUHUIIBI, 108

aKaJeMHUYecKux yacoB. Bua npomexxyTouHoro koHTposist — 3a4eT (7 cemect

D).

KonnuectBo Gasios Cpoxk
Tema/Buj yueOHBIX 3aHITHI KOHTPOJIS
(OLICHOYHBIX 3aJIaHUM ), (mopsiako-
. [Ipu-
MO3BOJIAIOIINX CTYACHTY Munu- Makcu- BBII Ve
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHINA | MajbHOC MaJIbHOE HOMEP
ypoBeHb C(hOPMUPOBAHHOCTHU 3HAYCHHE | 3HAUYECHHUE | HEJENH C ~HHe
KOMIIETCHIINI Hayaja
ceMecTpa)
AyJIUTOpHBIC 3aHATHS
Jlekmus 1 (Tema 1) 1 1,5 1 —
IIpakTuueckoe 3andarue | 1,5 2,3 1 —
IIpakTUueckoe 3aHaTue 2 1,5 2,3 1 —
Jlekrus 2 (Tema 2) 1 1,5 2 —
IIpakTuueckoe 3aHaTue 3 1,5 2,3 2 —
IIpakTuueckoe 3ausTue 4 1,5 2,3 3 —
Jlekus 3 (tema 3) 1 1,5 3 —
IIpakTHuecKoe 3aHATHE 5 1,5 2,3 3 —
IIpakTHueckoe 3aHaTue 6 1,5 2,3 4 —
Jlekmus 4 ( Tema 4) 1 1,5 4 —
IIpakTuueckoe 3aHarue 7 1,5 2,3 5 —
IIpakTrueckoe 3aHsTue 8 1,5 2,3 5 —
Jlekmus 5 (tema 5) 1 1,5 5 —
IIpakTuueckoe 3aHaTue 9 1,5 2,3 6 —
IIpakTuueckoe 3anarue 10 1,5 2,3 6 —
Jlekius 6 (Tema 6) 1 1,5 7 —
IIpakTuueckoe 3anstue 11 1,5 2,3 7 —
IIpakTuueckoe 3anstue 12 1,5 2,3 7 —
Jlekmus 7 (tema 7) 1 1,5 8 —
Jlekrus 8 (tema 7) 1 1,5 8 —
IIpakTueckoe 3anstue 13 1,5 2,3 9 —
IIpakTuueckoe 3anarue 14 1,5 2,3 9 —
Jlekmus 9 (Tema 8) 1 1,5 9 —
Jlexuus 10 (Tema 8) 1 1,5 10 —
IIpakTuueckoe 3auaTue 15 1,5 2,3 10 —
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KonnuectBo Gasios Cpok
Tema/Buj yueOHBIX 3aHITHI KOHTPOJIA
(OLICHOYHBIX 3aJIaHUM ), (mopsiiko- Mon-
MO3BOJIAIOLINX CTYJACHTY Munu- Makcu- BBII Mepqa
MPOJIEMOHCTPUPOBATH IOCTUTHYTHIN | MajbHOE MaJIbHOE HOMEp
ypoBeHb C(hOPMUPOBAHHOCTHU 3HAUYCHHWE | 3HAYCHHUE | HEIEIH C ~HHe
KOMITETCHIINM HayaJja
ceMecTpa)
IIpakTrueckoe 3austue 16 1,5 2,3 10 —
Jlexnms 11 (Tema 9) 1,5 11 —
Jlexnms 12 (Tema 9) 1,5 11 —
IIpakTuueckoe 3austue 17 1,5 2,3 11 —
IIpakTuueckoe 3ausTue 18 1,5 2,3 12 —
IIpakTrueckoe 3anstue 19 1,5 2,3 12 —
Jlexuus 13 (Tema 10) 1 1,5 13 —
Jlexuus 14 (Tema 10) 1 1,5 13 —
IIpakTuueckoe 3anarue 20 1,5 2,3 14 —
IIpakTueckoe 3anstue 21 1 3 14 —
Hroro I\I’O 00513aTEeJILHBIM BH/IaM 45 70 . .
3aHATHI
3auer 15 30 — —
HNToro mo jucuuniinHe 60 100 — —
IIpemuajbHbIC BUABI
AeATEJIbHOCTH
(1151 yyeTa npu onpeejeHun o o o o
peiiTHHra)
VYyacTtre B KOH(EPEHIIHU TT0 TeMaM . 10 . .
JTHACIUATUTNHBI
Hayunas nyGnukanmus mo remam . 10 . .
JTHACIUATUTNHBI
Hroro nonojiHATEILHO . 20 . .
NPEeMHUAJIBHBIX 02JT1I0B
Bcero mno jaucummiMHe  JIs . 120 . .
peiTHHIA

IlepeBoa 0a/1/10B 0aJIBHO-PEHTHHIOBOM CHCTEMBbI B OLICHKY ISl 3a4eTa
10 «aKaJAeMHYEeCKOo» IKaJjle

KouaunvectBo 6a/u10B no bPC OueHka (1o «aKkageMnu4ecKoin»
mKaJje)
60 u Oonee «3aUTCHO»
MeHee 60 «HE 3aU4TCHO»
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MeTtoauyeckue  peKOMEHAALMM 1O  NPOBEACHUI0O  NPOoUeaypPbl
OLICHUBAHUSA 3HAHWI, YMEHHH M HABBIKOB U (MJM) ONBITA AEATEJHHOCTH,
XapaKTepu3yIMX 3Tanbl GopMHUPOBAHUA KOMIIETEHIUH

[Tocemienue JEKIIMOHHOTO 3aHITHSI OOydaromuMcsl olleHuBaeTcss B 1 Gasl.
Benenue nekmuonHoro koHcrekta — 0,1 OamioB. AKTHBHOE YyyacTHE B
00CYXJIEHUH TUCKYCCUOHHBIX BOMPOCOB B X0/ JieKIuu — 710 0,4 6aJ11oB.

[TocenieHne MPaKTUUECKOTO 3aHITHUS C BEICHUEM KOHCIIEKTa OIICHUBAETCS B
1,5 6amna. Coobmenue — 1o 0,5 6amna. Ycrueiit onpoc - g0 0,3 6amia. Yuactue B
00CyXI€HUH BOIIPOCOB KPYTJIoro croia — Ao 1,2 6ana.

Tembl KypcoBbIX padoT IO AUCHUILINHE

Hanucanue kypcoBoil paboThl IO TUCHHUILIIMHE HE TIPEyCMOTPEHO.

KOHTpOJIBHI)le BOINIPOCHI H 3aJaHudA I IPOBECIACHHUA BXOJIHOIO0
KOHTPOJIA 0OCTATOYHLIX 3HAHUH 110 oﬁecneanamu{nM ANCHUIIJINHAM

Bonpockl BXOAHOTO KOHTPOJIS TIO AUCHUIUIMHE « DKOHOMUKA:
IToHsITHE SKOHOMUKH.

bnara. [TorpebHOoCTH, pecypcChl.

DKOHOMUYECKHM BBIOOP.

DKOHOMHYECKUE OTHOIIEHHUS.

DKOHOMHYECKUE CUCTEMBI.

A e

Bormnpocsl BX0AHOT0 KOHTPOJIA 10 AUCHUILUIMHE «BBeaenue B mpodeccuion:

1. Kynunapsslii cepsuc JpeBHel Pycu.

2 OBo1u 1 oBorHbIe 6t0aa J{peHeit Pycw.
3. Xapaxkrep nuranus pesuen Pycu.

4 ['ene3uc pecropanHoro O6HU3Heca.

BOHpOCBI BXOOHOI'O KOHTPOJIA IO AUCLHUIIIINHC ((O]_ICHKa 151 KaHaCTPOBBIﬁ
YUCT HCABHIKUMOCTH B CCPBUCECH):

1. [ToHsiTHE TOPOJICKOTO KaJacTpa, €ero 0COOEHHOCTH U Ha3HAYCHHUE.
2. [NocynapcTBeHHast perucTpaiiys mpaB Ha HEIBUKUMOCTb.

3. Cucrema ropoJCcKoro Kajaacrpa.

4. MesxeBaHue 3eMeib HACEIICHHBIX MTyHKTOB: OOIIHE MOJI0XKECHUSI.

BOHpOCBI BXOOAHOI'O KOHTPOJIA 110 JUCHUIININHC «Texnoyornyeckue
IMpoHeCChl CCPBUCHOTO O6CJIY)KI/IBaHI/I$I Ha BO3AYITHOM TPAHCIIOPTCH:

1. Cepsuc B nHpOpMAITMOHHOM OOIIIECTRE.
2. Crparerus pa3Butus uHpopmanmoHHoro obmuiectsa B Poccum.
3. CymHocTh  OOIIECTBEHHOTO  MPOM3BOJICTBA,  ONpEIENeHHuE U

B3aMMOCBA3b MAaTCPHUAJIBHOTO 1 HCMATCPHUAJIIBHOT'O ITPOU3BOACTBA.
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4. AHanmu3 ~ COBPEMEHHBIX  IOAXOJOB K  CTPYKTYpPHPOBAHUIO
00I11ECTBEHHOT'O IIPOM3BO/ICTBA.

BOHpOCBI BXOOAHOI'O  KOHTPOJII 110 AUCHUILIINHC «HpOCKTI/IpOBaHI/Ie
nmponecca OKa3zaHusA yCIyr B CCPpBUCC HA BO3AYIUTHOM TPAHCIIOPTE»:

1. [TpombIIITIEHHO-TTPOXU3BOJACTBEHHBIN U HEITPOMBIIIIEHHBIN ITEPCOHAI.
2 CtpykTypa nepcoHajia aBuanpeanpusaTs.

3. SIBOYHBIN, CIMCOYHBIN, CPEIHECTTUCOUYHBIN COCTAB.

4 AHanu3 nokasaresiel IBUKEHUSI TPYAOBBIX PECYPCOB.

TunoBbie KOHTPOJIbHBIC 3a/ITaHUS AJA MPOBEICHUA TCKYIICI0 KOHTPOJIA
u HpOMe)KyTO‘IHOﬁ aTreCTalliy 110 uToraM OCBOCHHUA JUCHUIIIMHBI

Tema 1. ®yHKIMOHHPOBAHUE aXPOIIOPTOB

Ilepeuens munosvix 60npocos 05 YyCMHO20 ONpoca

1. A>poniopTOBBIE KOMIUIEKCHI.

2. Paznenenue o0ObeIMHEHHBIX aBUAOTPSA0B HA a3pOINOPTOBOE - a3POMNOPT U
aBUATPAHCIOPTHOE - aBUAKOMIIAHUS IPEATPUITHSL.

3. OpraHuzalMOHHO-TIPABOBBbIE  (POPMBI  YIOPABJICHHUS  AdPOIMOPTAMH.
Coznianre onopHOM CeTH a3pONOPTOB U a3PONOPTOB «XaOOBY.

4. BzauMojeicTBrE a’dpoIiopTa U aBUAKOMIIAHUH B YCIIOBUAX PbIHKA.

5. @yHKIMHU a3pOIOpTa U MPOU3BOACTBEHHBIE KOMIUIEKCHI.

IIpumepnvie memol coobuenuii

1. ®yHKUIMY aBUAKOMIIAHUU U POU3BOJICTBEHHbIE KOMITJIEKCHI

2. OCHOBBI HJKOHOMHMYECKMX 3HAHMM TMpu OLEeHKE 3PPEKTUBHOCTH
pE3yNbTATOB JIEATEILHOCTH B MPOLECCE OpraHU3alMh CEPBUCHOIO OOCITYKHUBaHUS
a’pOIOPTOB.

3. AcIeKTsl MpUBaTU3AIMH 3apYOEHKHBIX U OTE€UECTBEHHBIX a3pOIIOPTOB.

4. Mopenu npuBaTu3aliy a3ponopToB.

5. ®opMbI COOCTBEHHOCTH a’pOIOPTOB.

6. ®opMbI OpraHU3allUy U YIPABICHUS a3PONOPTaAMHU.

Tema 2. UndpactpykTypa aspornopra

1. Ilepeuenb munoswix 60npocog 0iisl yCMHO20 ONpoca

2. CyLIHOCTh ¥ MOHATHE HHPPACTPYKTYPHI a3pOINopTa.

3. DneMeHThl HHPPACTPYKTYPhI a3pOIopTa.

4. O0BbekThl HHGPACTPYKTYPHI a3pOIIOpPTAa.

5. AsponopT Kak MHTErpaTUBHBIA KOMIUJIEKC MHOKECTBa BHUJIOB OW3HEca U
CepBHUCa COOTBETCTBEHHO Ha OMPEICICHHON TEPPUTOPHUH.

6. Knaccudukanus aspornopToBbIX YCIyT.

Ipumepnvie memol coobuenuii

1. Kareropuu a’pOINOPTOBBIX yCIIyT (MpOM3BOJICTBEHHEIE,
pacnpenenuTenbHble, TOTPeOuTeNbCKUE, HH(OOPMAIUOHHBIE).
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2. Pecypchl HeoOXoauMble TSl pabOThl BCEX OOBEKTOB M (PyHKIIMOHAIBHBIX
nojApa3ejeHUu, BXOAAIIUX B COCTaB UHPPACTPYKTYPHI adpornopTa.

3. YpoBHM HHGPACTPYKTYPHI a3pOTIOpTa.

4. T'ocynapCTBEHHO-YaCTHOE IMAPTHEPCTBO M AyTCOPCHHT, Kak (HaKTOPHI
Pa3BUTHS KOHKYPCHTHBIX OTHOIIICHUI B @3POIOPTOBOM ICSITCIHHOCTH.

5. [Ipo6nembl HHGPACTPYKTYPHOTO OOCITYKUBAHUS a3POIIOPTOB.

Tema 3. MexaHusM TOCYJAapCTBEHHOTO PETYJIUPOBAHUS JACATEIBHOCTU
a’ponopToB

Ilepeuens munosvix 60npocoe 05 yCmMHO20 Onpoca

1. TlomHOMOYMsT OpraHoB TOCYJAapCTBEHHOM BjacTM B  o0Oyactu
pEryJIMpOBaHUS AEATEIbHOCTU a3PONOPTOB.

2. llenn obecrieyeHUs] TOCYIapCTBEHHOI'O PEryJIMpPOBAaHUS B a’poropTax
(Oe3omacHOCTh IOJIETOB, aBHALlMOHHAs 0€30MACHOCTb, KOHKYPEHTOCIOCOOHOCTH
a’pornopTa u npoyee).

IIpumepnvie memol coobuenuii

1. Ilytn mpoBeaeHUsT TOCYJAapCTBEHHOTO PETYJIHPOBAHUS JESITEIBHOCTH B
a’poInoprax.

2. denepanbHble OPraHbl TOCYAAPCTBEHHOW BIJIACTH, OCYIIECTBIIAIOLINE
PEryJIUpOBaHKE IEATETLHOCTH B a3pONOPTaX U UX (QYHKIIHMH.

Tema 4. ABnanimoHHas 1 HEABUALIMOHHAS JAESATEIbHOCTh a3pONOPTOB

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. ABuanmoHHas JeATeIbHOCTh adPOIOPTOB: 0OecreyeHue B3jeTa, OCaIKH,
pYyJIEHUS, IOCaJAKH BO3AYIIHBIX CYJIOB U MPOYEE.

2. Cucrembl o0ecnie4eHHs] aBHAIIMOHHOW JI€ATENbHOCTH a3pOIOPTOB.
HeaBuannionnast AesTeNbHOCTb: apeHja, MHUTAaHHE, Mara3uHbl OECTOUUIMHHOU
TOPTOBJIA, KOHIIECCUS, aBTOCTOSIHKH U IPOYEE.

3. MomHocTr, UCHONAB3yEeMbIE [JI HEABUALMOHHOW JIEATEIIBHOCTH:
BHEIIHWE U BHYTPEHHUE TEPMHUHAJIBl (a3POBOK3aN, TEPPUTOPHS a’POIOPTa,
TEPPUTOPHS BHE a3POIIOPTA).

IIpumepHuvie memul coobwenuii

1. ®opMBbI ¥ BUIBI JOTOBOPHBIX OTHOLIEHUN aBUALIMOHHON €SI TENbHOCTH

2. Paznmuunbie QopMbl W BUABl HEABUALIMOHHOW JIEATEIBHOCTH B
3apyOEKHBIX U POCCUICKUX a’pOnopTax.

3. YnpaBiieHUE HEaBUAITMOHHOW 1€ TETbHOCTBIO.

Tema 5. Cuctema priHaHCHPOBAHUS a3POIIOPTOB

Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1. Bunabl u popmbl pHaHCUPOBAHUS a3PONOPTOB.

2. Ucrounuku ¢puHaHcupoBaHus adpornoprtos. [Ipobiaemsl PpruHaHCMpOBaHMS
a’pONOPTOBOM ESITEILHOCTH.

3. ®opMHpOBaHUE JOXO0B a3pPOIOPTa.
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4. JIoXOJpI OT aBHAIIMOHHOW JeSITETbHOCTH.

IIpumepnsie memvl coobujeHull

1. JloXopl OT HeaBUAIIMOHHOM JESATEIHHOCTH.

2. OcCHOBHBIE MEXAaHHM3MBI PETYJIUPOBAHHS JEATEIHHOCTH a’3poropra ¢
areHTCKUMHU (CEpPBUCHBIMH) KOMIAHHUSAMH: TpOJaka KOHIIECCHH, ydyacTHEe B
KalnuTaie, MpeoCTaBICHIE B apeH/Iy adpOMOpTOBONM HHPPACTPYKTYPHI, aTCHTCKHE
COTJIAIICHUS | TIp.

3. MexaHu3M OpraHu3alluy Impoliecca cepBrca, BbIOOpa pecypcoB U CPeCTB
c yderoM TpeOoBaHUl TOTpeOuTENsT B cdepe CEepBUCHOrO 0O0CTyKHUBaHUS
a’3pOIIOPTOB.

4. MexaHu3m TUTAHUPOBAHMSI IIPOU3BOJICTBEHHO-X03CTBEHHOM
ACSITENLHOCTH NpEeINpUsITHS CEepBUCA B 3aBUCUMOCTH OT HW3MEHEHUSA
KOHBIOHKTYPHl pPBIHKa M CIOpoca TOTpeOuTenei, B TOM UHCIE C YUYETOM
COIIMAJIEHOW MOJUTHUKH TOCYJapCTBA U OCOOCHHOCTEH CEpPBHCHOTO OOCTYKHBaHUS
a’3pOIIOPTOB.

Tema 6. OCHOBBI yIIpaBJIEHUS JEATEIBHOCTBIO a3pONOPTa

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. Cucrema yrpaBiieHHs a3pOIIOPTOM.

2. CTpyKTypa ynpaBJiIeHUsS a3pONOPTOM.

3. OpraHu3alroHHas CTPYKTypa yIpaBJIEHHUs a3pOMOPTOM.

IlpumepHvie memuvl coobuenuil

1. DddexTuBHOE ympaBlieHHE MNPOU3ZBOJCTBEHHOW U KOMMEpPUYECKOU
NEATENbHOCTBIO a3PONOpPTa.

2. Ctparerus a3ponopra.

3. OCHOBHBIE 3KCIUTyaTallHOHHBIE [TOKA3aTENN AEATEIbHOCTH a3pOINopTa.

Tema 7. Cdepa cepBrca B a3pOnoOpTOBON ESITEIHHOCTH

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. Chepa cepBuca u ee CTpyKTypa B a’poNOPTOBOU JESATEIHHOCTH.
Opranuzanusi HA3eMHOTO OOCITYKUBaHUS B a3POTIOPTaX.

2. CoBeplIEHCTBOBAHUE KauecTBa 00CIYKMBaHUSI MACCAXKUPOB a3pPONOPTOB.
Pa3BuTue chepsl cepBrca a3ponopToBOi JeATEIbHOCTH.

3. MoHononu3anuss a3pornopToBOM AEATEIBHOCTH U MIyTH €€ MPEOJ0JICHUS.
Iloka3arenn OCHOBHOHM JEATENBHOCTH a’3pONOpTa: KOJUYECTBO IPOU3BEACHHBIX
MAcCaXUPO-KWJIOMETPOB  (MEXKIyHapOAHbIE U BHYTPEHHHE JIMHUM); TPY30-
KWJIOMETPOB (MEXyHapOHbIE€ U BHYTPEHHHE JIMHUM); KOJIUYECTBO OMEpaLMid MO
00ecIeyeHuIo B3J1eTa-MOCa0K.

4. HeocHOBHasi JAEATENBHOCTh ad’poIopTa: BKIIOYAET B ceOs apeHzIy
IUIOIAM WA IIOMELIEHHUs; OKa3aHUE€ YCIYr CTOPOHHHM OpraHU3alusiM,
paboTaoIUM Ha TEPPUTOPHUH a’pornopTa (KOMMYHAIILHOE U 3HEProodecredeHue,
yCIyI'H  CBSI3W,  YCIyT'M  TpaHCHOpTa,  MEAMIMHCKUME  yciuyrn)  (ans
CaMOCTOSITETILHOTO U3y4YECHUS).
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IIpumepnvie memvi coodujenull

1. MexaHu3M opraHHU3aIuy Mpolecca CEPBHCa, BHIOOpa PECYPCOB U CPEICTB
c yderoM TpeOoBaHUl TOTpeOuTENsT B cdepe CEepBUCHOrO 0OCTyKHUBaHUS
a’poropTa.

2. DKOHOMHUYECKHE OTpPaHMYEHHUS pPOCTa M Pa3BUTHS CQepbl yCcuayr
a’pOTIOPTOBOTO OOCITYKUBAHUS

3. PehopmupoBaHme neATeILHOCTH €CTECTBEHHBIX MOHOTIONIHMI 1 BHEIPEHHUE
PBIHOYHBIX ~ WHCTPYMEHTOB B  JICATEIBHOCTh  OpraHHW3aIMii  HAa3eMHOTO
00CITy KUBaHUSI.

4. HampasneHnusi pa3BuUTHS c]epsl ycIyr Ha3eMHOr0 OOCTyKWBaHUSA
AESITEeTHOCTH MPEANPHUATHIA a3pOIOPTOBOTO KOMITJIEKCA.

Tema 8. CepBucHOE 00CITy)KMBaHHE a3PONOPTOB

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. CepBucHoe o00CiIyXMBaHHE a3poNopTa, KaK OKazaHUE OOLIECTBEHHO-
3HAYMMBIX YCIYT U YJIOBJIETBOPEHUE MOTPEOHOCTEN UYeoBeKa.

2. 3aBUCHMOCTh YpOBHS OOCIIy’)KMBaHUS B a’3pONOPTY OT KOMIUIEKCHOTO U
KaueCTBEHHOI'0 MPEAOCTaBICHUS YCIyr (OTpaHUYEHUE MpPEe- U IMOCIENOJETHBIX
dbopmanibHOCTEH; yMEHBIIEHHE BpPEMEHH OXHUAAHUS BBICAJIKM M3 camoJieTa
(cBOeBpeMeHHasi mojlaya Tpamna W aBTOOyca); MUHUMAJIbHOE BpPEMs OXHUIaHUS
nosiydeHus: Oaraxa; HWH(OpMaMOHHAs 00ECNEeYEeHHOCTh TEPMUHAIOB; YJ00CTBO
JOCTaBKM TACCAXUPOB MEXKIY TEpMHUHAIaMH; YI0OCTBO MOABE3Aa U HAIUYUE
MAapKOBKH; HAJIMYWE JOMOJHUTENbHBIX YCIyT: MOYTHI, OaHKa, Kade, pecTOpaHoB,
Mara3vHOB; HaJW4Me€ 3aJI0B OTJbIXa U KOMHAT Marepu U peOdeHKa; HNHTEPHET-
00€CIeYeHHOCTh a’pOIopTa; YCIYrH JUIsl MACCaXUPOB C OrPAaHUYEHHBIMU
BO3MOKHOCTSIMU U JI.).

3. Kareropun KJIMEHTOB a’poIopTa: aBUAaKOMIAHUU, MaCCaXKHUPBI, MepCOHAI
a’ponopTra U AaBUAKOMIIAHUW, U MPEINPHUATHS — a’pONOPTOBBIE OMEPATOPHI,
JEHCTBYIOLIUE HA €r0 TEPPUTOPHUHU.

IIpumepnvie memol coobujenuti

1. OcoGeHHOCTH NPOAYKIIMH a3POIOPTOBOTO KOMILIEKCA.

2. Knaccuduxanus notpedOuTeneil al’pornopToBON JEATEIbHOCTH U UX
NOTPEOHOCTH.

3. MexaHu3M OpraHuM3allMd IpoLEecca CEPBUCHOIO  OOCITYyKUBaHUS
a’ponopta B 3aBHUCHUMOCTH OT HM3MEHEHMS KOHBIOHKTYpPHI pBIHKA M CIpoca
noTpeduTeneil, B TOM YHUCJIE C YYETOM COLMAJbHON MOJUTHUKH TOCYAapCTBa U
0COOEHHOCTEN CEpBUCHOTO 00CITYKUBAHUS a9POIIOPTOB.

4. UHCTpyMEHTHI OLIEHKH KaueCcTBa a3pONOPTOBBIX YCIYT MO 00CITYKUBAHUIO
NaCCa’KUPOB.

Tema 9. YpaBieHue Kka4eCTBOM YCIyT a3poropra
llepeuenvb munogvlx 60npocos 01 yCMHoO20 onpoca
1. Bunbl ycnyr, oka3blBaeMble a3pOIOPTOM.
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2. [oHsATHE «KaYECTBO a3POMOPTOBBIX YCIYT».

3. OTcdecTBeHHBIM M 3apyOC)KHBIM OIBIT YIPABJICHUS KAa4eCTBOM YCIIyT
a’pornopra.

4. MeToauKH OIIEHKH KaueCTBa a3pONOPTOBBIX YCIIYT.

5. OCHOBHBIC 3JIECMEHTHI CUCTEMBI YIIPABJICHHUS KauyeCTBOM YCIIyT: OIEHKA W
KOHTPOJIb KaueCTBa.

IlpumepHvie memwvl coobuenuil

1. CTarmapThl CHCTEMBI KOHTPOJIS KaueCTBa YCIYT B a3pOTOpTax.

2. DIIEMEHTBI CUCTEMBI KOHTPOJISI KAYeCTBA YCIyT a3poIopTa.

3. OcHOBHBIC MPOOJIEMBI W HEJOCTATKH B JEATCIBHOCTH POCCHHUCKHUX
a’pOIOPTOB: HU3KAs MPOMYCKHAs CIIOCOOHOCTh TCPMHHAJIOB; JUTHUTEIBHOE BpEMs
MPOXOJXKJICHUS ITYHKTOB KOHTPOJIS; OTCYTCTBHE HEOOXOMMMOW HH(PPACTPYKTYPHI;
cmaObIlii  KOHTPOJIb HAa BXOJHBIX Tpymmax; OTCYTCTBUEC HHPOpPMAIHUH OO0
OOIIECTBEHHOM TPAHCIIOPTE.

Tunosvie 3a0anusi 0J1s1 Kpyeao2o cmoid

[TpumepHas Tema kpyrioro croja: «HHOpacTpyKTypHBIC OTpaHUYCHHSI
DKOHOMHYECKOTO POCTa M pa3BUTUSA pPBIHKA YyCIyr B cdepe a’poropToBOTO
oOciyxuBaHus». Kpyriblii cToJN OpHEHTHpOBaH Ha (OpMUpOBaHUE BUICHUS O
TOM, KakoBa pOJib MH(PPACTPYKTYpPHBIX OTPaHUYCHHN SKOHOMHUYECKOTO pOCTa U
pa3BUTHS pBhIHKAa ycIyr B cdepe a’pomopToBOro oOciaykuBaHusa. B pamkax
yKa3aHHOW OOIIeH OpHUEeHTAIIMU TJIAaBHBIM IIPOOJIEMHBIM BOIIPOCOM KPYTJIOTO CTOJIA
OyIeT: KaK yCTpaHUTh WH(PACTPYKTYPHBIC OIPaHUUYEHUS SKOHOMUYECKOTO POCTa,
a MMCHHO pa3BHUTHUS PBIHKA YCIYT B cdepe a’poropToBOro oOCITyKMBaHHUS B
yCIIOBUSX (PYHKIIMOHUPOBAHMSI E€CTECTBEHHBIX MOHOIIOJIMN ITyTEM BHEIPEHUS
PBIHOYHBIX HHCTPYMEHTOB?

TeMbl OCHOBHBIX JOKJIAI0B (BBICTYIUICHUH ¢ TIpe3eHTanueld 10 15 MUHYT):

1. NHpacTpyKTypHBIE IPOOJIEMBI Pa3BUTHSI KOHKYPEHTHBIX OTHOIICHHH B
chepe adponopTOBOro 0OCTyKUBAHHUS.

2. JIBa KpyIHBIX CETMEHTa a’pOMOPTOBOTO OOCITYXWUBaHHS: «OW3HEC IS
ouzHeca» («B to B») u «6usnec nns naccaxupa» («B to P») u ux ornuuurtenbHbie
TIPU3HAKH.

3. Tunomorust yciayr, OKa3bIBAaEMBIX OpraHU3AIUsIMU a’POIOPTOBOIO
KOMILJIEKCA.

4. MexaHu3M pealu3aliy  ToCyJapCTBEHHO-YACTHOTO ITAPTHEPCTBA,
YCTPAHSIONINK TpPaBOBbIC, aJIMHHUCTPATUBHBIC W WHBECTUIIMOHHBIC Oaphephl
Pa3BUTHS KOHKYPECHIIMH HA PHIHKE YCIIYT a3pOIOPTOBOTO OOCITYKUBAHHUS.

YyacTue B IUCKYyCCUH, KPATKUE BBICTYTICHUS

1. Opraamu3ans Ha3eMHOTO OOCTY)KUBAaHHSI B a3pOTIOpPTax.

2. CoBepIIIeHCTBOBAHHE KaueCTBa OOCTY)KUBAHMS MTACCAKHUPOB adPOITOPTOB.

3. Pa3BuTHe cdepsl cepBrca adporopToBOl ACATEIHHOCTH.

4. MoHomoM3aIus a3pONOPTOBOM NEITSIBHOCTH U IIYTH €€ TIPEOI0JICHHS.

5.®@akTOpbl KOHKYPEHTOCIIOCOOHOCTH a3pOIopTa.
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Tema 10. OCHOBHBIE METO/IBI OLIEHKH Ka4€CTBA YCIYT a3pONOPTOB

Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1. OcHOBHBIE METOABI OILIEHKM KayecTBa YCIYr a’poONoOpTOB: METOJ
kputnueckux ciydaeB, Merol SERVQUAL, wmeron SERVPERF, wmerton
INDSERF, meton H. Kano.

2. ®akTopbl KOHKYPEHTOCHOCOOHOCTH a’pomnopra. AHanu3 (HaKkTopoB,
BIIUSIOIINX HA KOHKYPEHTOCIIOCOOHOCTh a’poIopTa.

IIpumepnvie memol coobujenuii

1. Ouenka kayectBa ToBapa wiu yciyru no P. Ilyxapry, O. Jlemunry, A.
Oeiirenbaymy.

2. IlpuHuumnel ympaBieHUss KadyecTBOM ToBapa wuiu yciayru no TQM.
OcHOBHBIE TIOKAa3aTelnd OLEHKH YpPOBHA KayecTBa IMPEJOCTABICHUS YCIyT B
asporopty: OeszonacHocth mnosietoB  (BIl), perymspuocts mnonetoB (PII),
aBuanMoHHas 6ezonacHocTh (AB) u cepBrcHOE 00CTy)KHBaHUE.

IIpumepHBIN NepeYyeHb BONPOCOB K 3a4eTy AJIA POBeJeHHs IPOMEKYTOYHOM
aTTecTalluM MO0 JUCHHUILIHHE «KJKOHOMHMKA CEPBHCHOIO 00CIy:KUBAHUA

a3ponopToB»

1. A3pOonopTOBbIE KOMIUIEKCHI.

2. CrtpykTypa 1 (yHKIHMH a3pOIOPTOB.

3. Paznenenue o0beauHeHHbIX aBUAOTPsA0B (OAQO) Ha a’poONOpPTOBOE -
a’ponopT U aBUATPAHCIIOPTHOE - AaBUAKOMIIAHUS MIPEATPUSTHS.

4. Opranu3anmoHHO-IIPaBOBbIE POPMBI YIIPABICHUS a9POIIOPTAMH.

5. Coznilanue onopHOM CeTH a3pONOPTOB U a3PONOPTOB «XaOOBY.

6. B3aumopeiicTBue a’sponopra 1 aBUaKOMIaHUI B YCIOBUSAX PbIHKA.

7. OyHKIMU a’ponopTa M aBHAKOMIAHUNW M HUX TMPOU3BOJCTBEHHbIE
KOMILJIEKCHI.

8. AcCIeKTbl U MOJIEIM TNPUBATU3ALUHU a’PONOPTOB (OTEYECTBEHHBIX U
3apyOEKHBIX).

9 @®opMbl OpraHu3aliy U yIpaBlIeHUs a3pONOpTaMHu.

10. Hudpactpykrypa asponopra, €e 3JI€MEHThl U 0ObEKTHI.

11.  Knaccudukauus a3ponopTOBBIX YCIIYT.

12.  Kareropuu a3ponopToBbIX YCIIYT.

13. TocynapcTBeHHO-4YaCTHOE MApPTHEPCTBO M ayTCOPCUHT, KakK (haKTOPbI
Pa3BUTHS KOHKYPEHTHBIX OTHOIIEHUI B a3pONOPTOBOM IE€SITEIbHOCTH.

14.  IIpobsemMbl HHGPACTPYKTYPHOTO OOCITYKUBAHUS a3POTIOPTOB.

15. JIBa KpyHmHBIX CErMEHTa a3poropTOBOro 0OCTYKUBaHUS: «OU3HEC IS
ouzHeca» («B to B») u «6usnec nns naccaxupay» («B to P») u ux ornuuurenbHbie
MPU3HAKHU.

16. TlomHOMOYHMS OpraHoB TOCYJAapCTBEHHOW BJIAcTH B  00JacTH
PEryJIUpPOBAHUS IEATEILHOCTH a3pOIOPTOB.
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17. Lenu oOecrieyeHus: TOCyAapPCTBEHHOTO PETYJIMPOBAHMS B a3pONopTax
(Oe30macHOCTh MOJETOB, aBUALMOHHAs 0OE€30MacCHOCTb, KOHKYPEHTOCIOCOOHOCTH
a’pornopra u mpoyee).

18. IlyTu mpoBeneHUs TOCYJAPCTBEHHOTO PErYJIMPOBAHUS JNESATEIBHOCTH
B a3pONOPTAX.

19. ®epepanbHble OpraHbl TOCYJAPCTBEHHOM BIACTH, OCYLIECTBISIONINE
PEryJIMpOBaHUE NEATEILHOCTH B a3pONOpTax U UX QyHKIUHUH.

20. OmnpeneneHue, Ha3HAYEHUE U 3a7a4M JIESITEIBHOCTH a3POIOPTOB.

21. ABuanuoHHas JeATeIbHOCTh a3PONOPTOB.

22.  CucreMbl obecriedyeHus] aBUALIMOHHOM J1eATeTbHOCTH a3pOIIOPTOB.

23. HeaBunauuoHHass JAE€ATENbHOCTb: apeHAa, NUTAaHWE, Mara3uHbl
0eCOLUUTMHHONW TOPTrOBJIM, KOHIIECCHS, aBTOCTOSIHKH U MpOYEe.

24.  MOIHOCTH, HCHOJIB3yEMBIE JUIsI HEABUAIMOHHON JESTEIbHOCTH:
BHEIIHWE U BHYTPEHHUE TEPMHUHAJIBI (a3pPOBOK3ajl, TEPPUTOPUS a’pOIOPTa,
TEPPUTOPHS BHE adPOIOPTA).

25. @opmbl ¥  BHUABI  JOTOBOPHBIX  OTHOUICHWM  aBUAILIMOHHOM
NEATEIbHOCTH.

26. Paznuunble (QopMbl M BUIBI HEaBUALMOHHON JESATENBHOCTU B
3apyOeKHBIX U POCCUICKUX a’pONopTax.

27. YnpaplieHUE HEABUAIMOHHOMW JIESITEIbHOCTBIO.

28.  Bugswl u hopmbl prHAHCUPOBAHUS A3POTIOPTOB.

29. MHcrouynuku u Gpopmbl PUHAHCUPOBAHUS A3POTIOPTOB.

30. ®opmMmHpoBaHUE AOXOAO0B a’pOIOPTA.

31. Jloxoasl OT aBUALIMOHHOW JAESTENBHOCTHU. Jl0X0abI OT HEABHALIMOHHOMN
NEATEIbHOCTH.

32. OcCHOBHBIE MEXaHHU3MBI PETYJIUPOBAHUSA AECATEIBHOCTH a3pONopTa C
areHTCKUMHU (CEpBUCHBIMHU) KOMITAHMSIMU: TMPOJAAKa KOHIECCUHM, ydacThe B
Kanurale, MpeJoCTaBICHUE B apEHy adpOINOPTOBOM UHPPACTPYKTYPbI, ar€HTCKUE
COTJIALLICHHUS.

33. Cucrema ynpaiaeHus asponoptoM. CTpykTypa  yIpaBIICHUS
a’pOIIOPTOM.

34. Opra"uzanMoHHAas CTPYKTYpa YIPABICHUS a3POTIOPTOM.

35. DddexTuBHOE yNpaBieHUWE MPOU3BOJACTBEHHOM M KOMMEpPUYECKOU
NEATENbHOCThI0  a’ponopTa. OCHOBHBIE  OKCIUIYyaTallMOHHBIE  IOKA3aTENH
NEATEIbHOCTH a3pONopTa.

36. Crparerust asponopta. OCHOBHBIE JKCIUTyaTallUOHHBIE IOKa3aTEeIu
nesTenbHOCTH asponopta OCOOEHHOCTH MPOAYKIIMU a3pONOPTOBOTO KOMILIEKCA.

37. Knaccudukauus norpeduteneil a’ ponopToBON AEATEIBHOCTH M HUX
NOTPEeOHOCTH.

38.  MapkeTUHroBblii MOAX0A K HHOPACTPYKTYpHOMY OOCITYKMBAHUIO
asporopra — Mozienb «Hersipex» «Py.

39. lInanupoBaHHE TPOU3BOACTBEHHO-XO3AMCTBEHHOW [EATEIIBHOCTH B
3aBUCUMOCTH OT U3MEHEHHUsI KOHBIOHKTYPBI PbIHKA U CIIPOCa MOTpeduTeneit, B ToM
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Yyyclie C Y4YeTOM COUMAJbHOM TMOJMTUKU ToCyJapcTBa U OCOOEHHOCTEH
MHDPACTPYKTYPHOTO OOCTY>KUBAHUS a3PONOPTOBBIX KOMILIEKCOB.

40. Cdepa cepBuca u ee CTPYKTypa B ad3pOIMOPTOBOM €SI TEIHHOCTH.

41. OpraHuzaius Ha3eMHOT'O 00CITY)KMBaHUs B a3pOIopTax.

42. CoBeplICHCTBOBaHME  KayecTBa  OOCIYXMBaHMS  [ACCAKUPOB
a’pOIOPTOB.

43. PazButHe cdepbl cepBUca adpOIOPTOBOM ACSITEIbHOCTH.

44. MoHononu3zanusi  a3pONOPTOBOM  NEATEILHOCTH UM IMyTH  €e
MIPEOIOJICHHUS.

45.  ®akTopbl KOHKYPEHTOCTIOCOOHOCTH a3poropTa.

46. MexaHu3M oOpraHu3ally Mpolecca CepBHUCa, BBIOOpAa PECypcoB H
CPEIICTB C y4eToM TpeOOoBaHUU MOTpeOuTENs B chepe CEpBUCHOIO 00CTYKHUBAHUS
a’pOIOPTOB.

47. HudpacTpyKTypHBIC OTPAaHMYECHHUS POCTa W Pa3BUTHS Chepbl yCIyT
a’pONOPTOBOTO 0OCITYKHUBAHUSI.

48. PedopmupoBaHHue NEATEIbHOCTH €CTECTBEHHBIX MOHOIOJHMA U
BHEJIPCHHE PBIHOYHBIX WHCTPYMEHTOB B JIEATEIHLHOCTh OPTraHHU3allMii Ha3€MHOIO
00CITyKUBaHUSI.

49. Hanpasnenust pa3BuTusi cdepbl yCIyr Ha3eMHOTO OOCITY>KHBAaHMS
JESTENBbHOCTU MPEANPUSITHI a3pOTIOPTOB.

50. CepBucHoe 00cTy)XKHMBaHUE a’pONOPTa, KaK OKa3aHUE OOIIEeCTBEHHO-
3HAYMMBIX YCIYT U YJIOBJIETBOPEHUE MOTPEOHOCTEN YeoBeKa.

51. 3aBuUcCHMOCTbH YpOBHSI OOCIY>KHMBAHHS B a3pOINOPTY OT KOMILIEKCHOTO
Y Ka4Y€CTBEHHOT'O MPEA0CTABIICHUS YCITYT.

52. Kareropum KJIMEHTOB a’poropTa: aBUAKOMIIAHWUH, [AaCCAXKUPHI,
MEPCOHANl a’pOoNopTa W AaBUAKOMIIAHMM, W MPEIIPUSITUS — a’dpONOPTOBBIC
OIIepaTOpBhl, ICUCTBYIOIINE HA €r0 TEPPUTOPHUH.

53. HHCTpyMeHTBl OLIGHKM KayecTBa  a’3pOMOPTOBBIX  YCIAYr IO
00CITy’>KMBaHUIO MACCAXKUPOB.

54. Buasl ycnyr, oka3biBaeMble aspornopToMm. I[loHsiTHE «KadyecTBO
a’pOIOPTOBBIX YCIYT».

55.  OreuyecTBEHHbIN U 3apyOEKHBIA OMBIT YNPABICHUS KAaYECTBOM YCIIyT
a’poropra.

56. MeToauKH OLEHKM KaueCcTBa adPOINOPTOBBIX YCIIYT.

57. OcCHOBHbBIE »JJIEMEHTBHl CHUCTEMbl YINpPABICHUS KAadeCTBOM YCIYT:
OLICHKA ¥ KOHTPOJb KaYeCTBa.

58.  CranaapThl cCHCTEMbI KOHTPOJIA KauecTBa YCIYT B a’poInopTrax.

59. DneMeHTBI CHCTEMBI KOHTPOJIS KAYECTBA YCIYT a3pomnopTa.

60. OcHoBHbIE TPOOJEMBI M HEJOCTATKH B JACATEIBHOCTH POCCHUMCKUX
a’pONOPTOB: HU3KAs MPOMYCKHAs CIIOCOOHOCTh TEPMHHAJIOB; JUIMUTEIILHOE BpeMs
MIPOXOXKJEHUS MYHKTOB KOHTPOJISI; OTCYTCTBUE HEOOXOAUMON HHQPPACTPYKTYPHI;
cnaOblii KOHTPOJIb Ha BXOJHBIX TpyNIax; OTCyTCTBHE uHpoOpManuu o0
OOLIECTBEHHOM TPAHCIIOPTE.
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61. OCHOBBI HKOHOMUYECKHMX 3HAaHUW TpU OILEHKE dS(PPEeKTUBHOCTU
pE3yNbTATOB JIEATEILHOCTH B MPOLECCE OpraHU3alui CEPBUCHOIO 00CITYKHUBaHUS
a’poOINOPTOB.

62. MexaHu3M opraHu3alluu Ipolecca CepBHUCa, BbIOOpAa pECypcoB H
CPEIICTB C y4eToM TpeOOoBaHUU MOTpeOUTENs B chepe CEpBUCHOIO 00CTYKHUBAHUS
a’pOIOPTOB.

63. MexaHuszm IJIAaHUPOBAHUS MPOU3BOICTBEHHO-X035CTBEHHON
JesITENbHOCTU OpEeANnpusiTAsS CEepBUCAa B 3aBUCUMOCTH OT HW3MEHEHUS
KOHBIOHKTYpPbl pBIHKA M CIOpoca MOTpeduTesneid, B TOM YHUCIE C YYETOM
COLIMAJIbHON TOJIMTUKH TOCYJIapCTBA U OCOOEHHOCTEW CEPBUCHOTO OOCTYKUBaHUS
a’poOINOPTOB.

TunoBble NpakTHYECKHE 3aJaHUS /ISl IPOBEACHUSA MPOMEKYTOUYHOM
arrecTanuM (3a4eTa) Mo JUCUUILINHE «KJKOHOMHUKA CEPBHCHOIO
00CJIy:KUBAaHUA a3PONOPTOBY

1. Wcrnonw3ys OCHOBBI DKOHOMHYECKMX 3HAHUH B TIPOIECCE OIEHKHU
3 PEKTUBHOCTH PE3YIHTATOB CEPBUCHOM NESITEIHLHOCTH B MPOIIECCE OpraHU3alUN
CEPBUCHOT0 OOCTY>KMBaHHS adPOINOPTOB HA KOHKPETHOM IIPUMEPE.

2. OxapakTepu3yluTe MpoIecc CEpBUCHOM NESATEILHOCTH, TPOBEIUTE BHIOOD
pPECYpPCOB M CPEACTB C ydyeToM TpeOoBaHUM moTpeduTens B chepe CepBHCHOIO
00CITy>KUBaHUS a3pONOPTOB.

3. OxapakTepusylte  dTamnbl  IUIAHUPOBAHUS  MPOU3BOIACTBEHHO-
XO3IMCTBEHHON JIESITEIBHOCTH TMPEANPHUATHS CEepBHCAa B 3aBUCUMOCTU OT
W3MEHEHUs] KOHBIOHKTYPBI PhIHKA U CIIPOca MOTpEeOUTENeH, B TOM YUCIE C YUETOM
COLIMAJIbHON TOJIMTUKH TOCYJIapCTBA U OCOOEHHOCTEW CEPBUCHOTO OOCTYKUBaHUS
a’pOINOPTOB.

MeTtoanyeckue PEeKOMEHIanUMn JIJIA oﬁyqamnmxcsl o OCBOCHMIO
AUCIUITIINHBI

[lpuctynass B 7 cemMecTpe K HW3YYEHUIO JUCHMIUIMHBI «DKOHOMHUKA
CEPBUCHOTO OOCIYXUBaHUS a3pPONOPTOB», CTYIAEHTY HEOOXOAMMO BHHUMATEIHLHO
O3HAKOMUTBHCS C TEMATUYECKUM TUIAHOM 3aHATUA M CIUCKOM PEKOMEHJI0BaHHOM
muteparypbl. CTylE€HTY CleQyeT YsICHUTh, YTO YpPOBEHb M IIyOMHA YCBOEHUS
JUCIUIUIMHBI 3aBUCAT OT €r0 aKTUBHOW M CUCTEMATUUYECKON paboOThl Ha JEKUUIX U
MpPaKTUYECKUX 3aHATUSAX. B  3TOM mpomecce BakHOE 3HAYEHHE HMEET
camocToATeNbHas paboTa, HamnpaBlIeHHAass Ha BOBJIEYEHUE CTyJEHTa B
CaMOCTOATENbHYIO T103HABATENIbHYIO JIESITEIbHOCTh C 1Ebl0 (POpMUpOBaHUS
CaMOCTOATENILHOCTH  MBILIUICHHS,  CIIOCOOHOCTEH K  MpodecCHuOHATbHOMY
CaMOpa3BUTHUIO, CAMOCOBEPIICHCTBOBAHUIO M CaMOpEAlIM3allMd B COBPEMEHHBIX
YCIIOBUSAX COLIMAIbHO-D)KOHOMHYECKOTO Pa3BUTHSI.
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BxonHo#t koHTpOJb B (hopMe YCTHOI'O OMpoca MpernojaBaresb MPOBOJUT B
Hayasje u3ydeHus teM Ne 1 mo BompocaMm AMCIUIUIMH, Ha KOTOPBIX Oa3zupyercs
TUCHUTUINHA « DKOHOMHUKA CEPBUCHOTO O0CITYKUBAHUS adPOIIOPTOBY.

OCHOBHBIMH BHUJAMU ayJAUTOPHON pabOTHI CTYJIEHTOB SIBJISIIOTCS JICKIIUU U
MPaKTUYECKUE 3aHATHSA. B Xoje JIKIUM MpernojiaBaTesib U3JIaraeT U pa3bsCHSICT
OCHOBHBIE, HauboJiee CJIOXKHBIC TIOHSATHUS, a TaKKe COOTBETCTBYIOIINE
TEOPETUYECKUE U MPAKTHUYECKUE MPOOJIeMbl, TaeT 3aJaHusl U PEKOMEHIAIUU JJIsI
MPAaKTUYECKUX 3aHATUH, a TaKXKe YKa3aHUs IO BBIMOJHEHHUIO O00YyYaroumcs
CaMOCTOSITENIbHON Pa0OTHI.

3amauamMu JIEKIIUH SIBIISIFOTCS:

— O3HAKOMJICHHE OOYYaloIIMXCS C LENsIMH, 3aJadyaMi U CTPYKTypou
JTUCHUTUIUHBI « DKOHOMHUKA CEPBUCHOTO 00CITYKHUBAHUS a3pOTIOPTOBY, €€ MECTOM B
CHUCTEME HAaYK U CBSI3IMH C APYTUMU JTUCHUILUIMHAMU;

— KpaTKoe, HO TIO0 CYIIECTBY, H3JI0KEHHUE KOMILUIEKCA OCHOBHBIX
Hay4YHBIX MMOHATHH, MOJIX0A0B, METO/IOB, PUHIIUIIOB JAaHHOW JUCIUTLIAHBL;

— KpaTKoe M3JI0)KeHHUE HaumboJiee  CYIIECTBEHHBIX  IOJIOKECHUM,
pacKpbITU€  OCOOCHHO  CJIOKHBIX, aKTyaJIbHbIX  BOIPOCOB,  OCBEIICHUE
JTMCKYCCUOHHBIX MPOOJIEM;

— oTpeieNIieHNe MEPCIEKTUBHBIX HANPaBICHUN NadbHEUIIIETO Pa3BUTHS
HAy4yHOTO 3HAHUS B 00JIACTH SKOHOMHUKH CEPBUCHOTO  OOCIYy>KHMBaHUS
a’POIMOPTOBBIX KOMIIJIEKCOB.

3HaYuMBIM  (paKTOpOM  TIOJIHOLIEHHOWM W  IUIOJOTBOPHOM  paboOThI
oOyyaromierocss Ha JICKIIMM  SBISETCS  KyJbTypa BEACHHUS  KOHCIICKTA.
[IpyHIMOIHATBEHO HEBEPHBIM, HO TMOJYYUBIIMM B Hallle BpPEMS JOCTATOYHO
ITUPOKOE PACTIPOCTPAHCHHE, SBIISETCS OTHOIICHUE K JICKIIMH KaK K «JIUKTaHTY»,
KOTOPBIM O0OyYarolmuiicss MOXKET aKKypaTHO M JOCJIOBHO 3amucath. Ciynas
JEKIUI0, HEOOXOJIUMO HAy4YUThCS BBIICIATh M (PUKCHUPOBATH €€ KIIOUEBBIC
MOMEHTBI, 3alHUChiBasi MX 00Jiee YETKO M BBIJEISAS KaKUM-IMOO CIOocOoOOM u3
oOLIero TeKcTa.

[Tone3Ho MNPUMEHSATHh KaKyr-IHOO YIO0OHYIO CHCTEMY COKpalleHuH u
YCJIOBHBIX 0003HaYeHUM (M3 HM3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITEIHHO,
HarpuMep, MEHEKMEHT 0003HayaTh Oosbinoi OykBoit M). IlpumeHenune Takoi
CHUCTEMBbl TIOMOXKET 3HAYMTEIIbHO YCKOPUTH MPOIIECC 3amucu JIeKIuu. KoHcmekT
JIEKIUY MPEINOYTUTEILHO MUCaTh B OJJTHON TETpaJiyd, a HE HA OTJEIbHBIX JTUCTKAX,
KOTOpBhIE€ IIOTOM MOTYT 3aTepAThCs. PekoMeHayeTcss B KOHCIIEKTE JICKIUH
OCTaBJISITb CBOOOJHBIC MECTa WJIM TIOJs, Halpumep, g TOro, 4TOOBl Oblia
BO3MOXXHOCTh 3alMCU HEOOXO0aUMON HH(pOpMaIuu Mpu padoTe Haja MaTepuaiaMu
JICKIIUH.

[Ipn BeaeHUM KOHCIEKTa JIEKIMH HEOOXOJUMO 4YeTKO (UKCHUPOBAThH
pyOpuUKaIuio MaTepuaia — pa3rpaHU4YeHUe pas3zesioB, TEM, BOIIPOCOB, maparpadon
u T.1. OO0s3aTenbHO CclienyeT JenaTh CIHelUalbHbIe IMOMETKH, HalpuMep, B
clydyasx, Korja Kakoe-Tu0o ompeaeseHrue, IO0J0KEHUE, BBIBOJ OCTaIHCh
HESICHBIMH, COMHHUTEJIbHBIMH. MHOrma oOyuaromwuiics HE ycCIeBaeT 3amucaTh
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BaOXHYI0  uH(popmanuio B KoHcmekT. Torga  HeoOXoauMMo  ciaenath
COOTBETCTBYIOIIME TIOMETKM B TEKCTE, YTOObl HE 3a0bITh, BOCIOJHHUTH I3TY
uH(}OpMAIUIO B TaJbHEHIIIEM.

KauecTBeHHO clielaHHBIM KOHCHEKT JIEKIIMI MOMOXKET o0ydyaromeMycs B
IIPOLIECCE CAMOCTOATEIBHON Pa0OTHI M MPHU MOJATOTOBKE K CAAUE 3a4eTa.

[lenn mnpakTUYECKUX 3aHATUN: 3aKpeNUTh TEOPETUUYECKUE 3HAHMS,
MOJIyYeHHbIE CTYJJEHTOM Ha JEKUHUIX U B PE3YJIbTaTe CaMOCTOSATEIBLHOTO U3YUYEHUs
COOTBETCTBYIOIIUX  PA3ACIOB  PEKOMEHAYEMOW  JIUTEpaTypbl; HPHOOpecTH
HayaJbHbIE TMPAKTUYECKUE YMEHHMS W HaBbIKM TNPUMEHEHHS METOJOB U
MHCTPYMEHTOB HCCIIEJOBAaHUSI SKOHOMUYECKHUX SBJIICHHM, O CIIOCOOOB M CPEJCTB
pELIeHHS] 2dKOHOMHYECKHUX MTPOOIeM.

Tembl NpakTUYECKUX 3aHATHI 3apaHee COOOLIAIOTCA OO0ydaromMMcs Js
TOTO, YTOObl OHM WMEIH BO3MOXKHOCTb TMOJATOTOBUTBCS M IpopadboTarh
COOTBETCTBYIOIIME TEOPETUYECKHE BOMPOCHI AUCIUIUIMHBL. B Hauane Kaxaoro
MPaKTUYECKOT0 3aHATHUS IPETNOJaBaTeNb:

- KpaTKO TOBOJIUT 10 OOydaroluxcs Leld U 3a7a4u 3aHsATHs, oOpaias
MX BHUMaHUE Ha HauboJee CIOXKHBIE BOMPOCHI [0 U3y4aeMON TEME;

— IPOBOJUT YCTHBIM ONMPOC OOY4YAIOMIMXCA, B XOJI€ KOTOPOTrO TaKKe
00CYKIal0TCsl IUCKYCCUOHHBIE BOIIPOCHI.

Ha npaxkTudeckux 3aHATUSAX 00yyaroluecs MpeacTaBlIsIOT CaMOCTOSTENbHO
MOATOTOBJICHHBIE COOOIIEHHS, B TOM YHCIE B BHUJIE Mpe3eHTAIUil, KOTOpbIe
BbIMONIHAIOTCST B MS PowerPoint, koHCHEKTHpPYIOT HOBYIO HH(OpMaLUIO U
o0CyXIatoT 3Tu coobmieHus. Ilpenonasarens B 3TOM MPOLIECCE MOXKET BBICTYIIATh
B pOJM KOHCYJIbTaHTa WId MojepaTopa. CTyIeHThl pelawT MIpoOIeMbl,
BO3ZHMKAIOIME B KOHKPETHOW CUTyal[Mu B MPOIECCE MPOBEACHUS KPYTJIOro CTOJIA.
[locne Toro kak Kaxjaas MOATpyNNa MPEAJIOKUT CBOM BapHaHT pelIEeHUs
poOJeMbl, HAYMHAETCS AUCKYCCHUS, B XOJE€ KOTOPOMl HEOOXOAUMO JI0Ka3aTh €ro
HUCTUHHOCT.

[To utoram JeKIMI ¥ MPAKTUUECKUX 3aHATUI MpernojaBaTelb BHICTABIISET
noJiydeHHble oOydaromumcs 6amibl. OTCYyTCTBUE CTYACHTA Ha 3aHATUSX WM €ro
HEAKTHUBHOE Y4YacTUE B HUX MOXET OBbITh KOMIIEHCUPOBAHO CaMOCTOSITEIbHBIM
BBITIOJIHEHUEM JIONOJIHUTEIBHBIX 33JaHUM W NPEJCTaBICHUEM HX Ha TPOBEPKY
IIPENOAABATEINIO B YCTAHOBICHHBIE UM CPOKHU.

B coBpeMeHHBIX YCIOBUSX TMEpe] CTYyJACHTOM CTOMT Ba)KHasl 3ajada —
Hay4yuThcsl paboTaTh ¢ MaccuBamMu HH(popmanuu. OOydarommMmcs HEO0OXOAUMO
pa3BuBaTh B cebe CIOCOOHOCTh U NOTPEOHOCTh MCIONb30BaTh JIOCTYIIHBIE
MH(OpPMAIIMOHHBIE BO3MOXKHOCTU U PECYpPChI Uil TIOMCKAa HOBOTO 3HAHUS U €ro
pacnpoctpaHeHusi. OOyyaromuMcs HEOOXOAMMO HAY4YUThCS YNPaBIATH CBOEU
UCCIIEIOBATEIbCKON U IT03HABATEIbHON AESATEIBbHOCTBIO B CUCTEME «UH(pOpMaLIU
— 3HaHue — uHpopMauus». [Ipexnae Bcero, Uisi TOCTHXKEHHUSI 3TOM 1EJH, B By3€
OpraHM3yeTcsi  caMocCTosTeNbHas pabora  oOywarommxcsi. Kpome  Toro,
COBPEMEHHOE OO0YyuYeHHE IpEnAIoyaraeT, YTo CYIIECTBEHHYIO 4YacTb BPEMEHU B
OCBOCHMM JIUCLUUIUIMHBI OOYy4YaloIMiCcs MNPOBOAUT camocTosTeabHO. I[lpuHaTo
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CUHUTATh, YTO TAaKOW METOJ OOYYEeHHs [OJDKEH CIOCOOCTBOBATH TBOPYECKOMY
OBIIJICHUIO O0YUYAIONTIMHUCS CTIeMaTbHBIMU 3HAHUSMHU U HABBIKAMH.

CamocrosarenbHas paboTa oOydwaromerocss BechbMa MHOrooOpasHa W
comepxkarenbHa. OHa BKIIIOYAET CIICAYIOUINE BUIBI 3aHATHIA:

—  CaMOCTOSITENBHBIN MOUCK, aHAIU3 WHPOPMAIMH M TPOpadOTKa y4eOHOTO
Marepuana;

— TMOATOTOBKY K YCTHOMY OTIPOCY;

— MOJATOTOBKY K KPYTJIOMY CTOINY;

— TOATOTOBKY COOOIICHMIA.

CucTeMaTH4HOCTb 3aHATHH TpEANoyiaraeT pPaBHOMEPHOE paclpeseeHne
o0bemMa pPabOTHl B TEUEHUE BCErO MPEAYCMOTPEHHOTO YYEOHBIM IUIAHOM CpOKa
OBJIQ/ICHUS TUCIMIIMHON «OKOHOMHKA CEPBHUCHOTO OOCITYKHBAHUS a3pOIOPTOBY.
Taxoif moaxon mo3BossieT M30exarh nedUIMTa BPEMEHH, TEPETPY30K, CHEIIKH H
T.T. B 3aBEPIIAOIIMNA TEpPHOJ HW3YYCHHS IUCHUIUTHHBL. [locimemoBaTenbHOCTH
paboThl 03HA4YaeT MPEEMCTBEHHOCTh K JIOTUKY B OBJIAJICHUHM 3HAHWSIMH I10
TUCIHUIUTNHE «DKOHOMHKA CEPBHCHOTO OOCTY)XUBaHUS a’ponopToB». JlaHHBIN
NPUHIUIT W3HAYAIBHO 3aJI0’KEH B YY€OHOM IUIaHE TIPU ONPEICICHUN OYEePETHOCTH
U3YYCHUs IUCIHHIUIAH. AHAJOTUYHBIA TOIXOJ TMPUMEHSETCS MPHU OINpeAeIeHUH
MIOCTIEIOBATEIPHOCTH B H3yUYE€HUH TeM JUCIIHILTHHBIL.

3aBepIIaroIiM ITAalloM CaMOCTOSATEIBHONW pabOTHI SBISETCS MOATOTOBKA K
craye 3adgera B CEAbMOM CEMECTpe, Mpeamnojaraioas HWHTErpalulo U
CHCTEMAaTH3aIMIO BCEX TOMYyUYEHHBIX MPU U3YYCHUN AUCIUILINHBI 3HAHUH.
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