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1 Ileau ocBOeHHSsI AUCIUILIUHBI

LenssMu OCBOCHMS NUCHUILIMHBI «MEHEIKMEHT KauecTBa aBUATPAHCIIOPT-
HBIX MPEANPUITHI SBISIOTCS POPMUPOBAHUE Y CTY/IEHTOB KOMIUIEKCHBIX 3HAHUMN
MEHE/PKMEHTA KauyeCcTBa aBUAIIPEAIPUATHN KaK KOHIENTYaJlbHON OCHOBBI aJariTa-
MU KJIIOYEBBIX MPOOJIeM MEHEKMEHTa K OpraHU3allMOHHBIM, KYJIbTYPHBIM U CO-
LAAJIbHO-TICUXOJIOTUYECKUM MpOLIEcCaM Ha COBPEMEHHBIX MPEANPUATHIX MyTEM
MTOMCKA OPraHU3allMOHHO-YIIPABICHYECKUX PEIICHUM.

3agaul OCBOEHHMS TUCLUMIUIMHBI «MEHEI)KMEHT KayecTBa aBUATPAHCIIOPT-
HBIX MPEINPUATHIN:

— (GOopMHpOBaHUE Yy CTYACHTOB 3HAHWN MEHEIKMEHTa KadecTBa aBUAIpPE/I-
MPUSTHM;

— IPUOOPETeHHE CTYIECHTAMH YMEHUN MHAMBUAYaTbHON M TPYIIOBOM pa-
00ThI, MOArOTOBKUA U TMPE3CHTALMH JOKIag0B ¢ momoinsio MS PowerPoint, BbI-
nosnHenus PEST- ananuza u SWOT ananuza, a tTaxxe matpuilsl BKI' u Bei6opa
CTpPAaTETHH Pa3BUTHS CUCTEMBI KAUECTBA aBUATPAHCIIOPTHBIX MPEANPUATUL;

— OBJIaJICHUE CTYJCHTAaMHU HAaBBIKAMU aHAJIM3a, CUHTE3a U OLIEHUBaHUs (ax-
TOPOB BIMUSIOIINX HAa KAYECTBO MPEAOCTABISAEMBIX YCIYT aBUANIPEATPUSTHIA.

HuciumuinHa oOecreynBaeT MOJATOTOBKY BBITYCKHUKA K AKCIEPTHOMY,
HAJ30pPHOMY M MHCHEKIHOHHO-ayJIUTOPCKOMY BUIY MPOdeCCUOHATBHONU esATeNb-
HOCTH.

2 Mecro nucuuninnel B ctpykrype OITIOII BO

JucuuminHa «MEHEIKMEHT KauyeCTBa aBUATPAHCIOPTHBIX MPEANPUATHIY
MpeACTaBsieT coO0N MUCIHUIUIMHY, OTHOCSIIYIOCA K JlMCIUIUIMHAM TIO BBIOODY,
BapuaTuBHOM yactu bioka 1 J{uCIUIIIKHBL.

JucuuminHa «MEeHEIHKMEHT KAadeCcTBa ABHATPAHCIIOPTHBIX MNPEINPUATHIY
0asupyeTcs Ha pe3yibTarax 00ydeHHMs], OJYYSHHBIX NMPU U3YYCHUH JTUCIUTIINHBI
«MeHemxMeHT», «IKoHOMUKa», «Ham3op U KOHTposib B cdepe O6e30macHOCTHY,
«YnpaBieHue npoekTamMmu», «MoaennpoBaHue TPAHCTIOPTHBIX MPOLIECCOBY, «IKC-
neprtu3a ycioBuil Tpyaa», «KOMMYHUKAIIMOHHBIA MEHEIKMEHT», «PUTOpUKa H
OCHOBBI OPaTOPCKOI'0 UCKYCCTBa.

JucuunianHa u3ydaeTcs B 3 ceMecTpe.

3 Komnerenuuu o0yuyaromerocs, GopmMupyembie B pe3yabTaTe OCBOCHUS
AUCHUTTHHBI

[Iponiecc ocBOEHUsI AUCUUIIMHBI «MEHEI)KMEHT KauyecTBa aBUATPAHCIIOPT-
HBIX MIPEANPUATUNA» HAIIPaBJICH Ha POPMUPOBAHUE CIETYIOUIUX KOMIIETEHITH.

Ilepeyenp u ko [lepedeHb MIaHUPYEMBIX PE3yJIbTaTOB O0OYUECHHUS
KOMIETEHIHI 110 TUCHUIUINHE




Ilepeuens u Kox
KOMIICTCHIIUN

HepequL IIAHUPYCMBIX PE3YJIbTATOB O6yquI/I$I
110 AU CIUITIIMHC

CnocoOHOCTh OpraHnu30BaTh
CBOIO pabOTy paau AOCTHXKE-
HUS TIOCTaBJICHHBIX LIEJICH U
TOTOBHOCTBIO K UCTIOJIB30Ba-
HUIO NTHHOBAIIMOHHBIX HJEH

(OK-6).

3HaTh:

— TMOJXOJbl K YINPAaBICHUIO OpraHu3alue u
OCHOBHBIE METOJbI, M TPHUHIHUIBl MEHEIKMEHTA
KadecTBa, MPeJIOKEHHbIC 3apyOC)KHBIMU U OTeYe-
CTBEHHOM IIKOJIaMH YTIPABJICHUSI KAYECTBOM;

— OCHOBHBIE JTambl TPUHATHS YIpaBJICHUE-
CKOT'O peIlIeHHUs.

VYMeTs:

— aHAJIM3UPOBATh BHEIIHIOI U BHYTPEHHIOIO
Cpelay OpraHu3aliy, BBISBISTH KIHOYEBBIE IPO-
OnemMbl U (PaKTOphI, BIMSIONIME HA KaueCTBO
MIPEAOCTABISIEMBIX YCIIYT;

— NPUMEHSATh WHHOBAIIMOHHBIC UJIEU B CBOCH
MPaKTUYECKON padoTe;

— oneHuBaTh 3PEHEKTUBHOCTH MEHEIKMEHTA
KadyecTBa aBUATIPEATIPUSITHS.

Bnaners:

- HaBbIKAMU PabOThl C KOMIIBIOTEPOM Kak
CPEACTBOM yMpaBiieHUs UHPOpMAIUEH;

— MeTojaMH U (DYHKIUSIMU YIPABICHUS Op-
raHu3aimuen st odecreuyeHnuss BEICOKOIO KauecTBa
MIPEAOCTABISIEMBIX YCIIYT.

Cnoco6HOCTh paboTath ca-
MoctositebHo (OK-8).

3HaTE:

— OCHOBBI OpraHu3allid CaMOCTOATEIBLHON pa-
OO0THI ¢ JOKYMEHTAaMH CHUCTEMbl MEHEXKMEHTa Ka-
YeCcTBa aBUATPAHCIIOPTHBIX MPEATPUSITUM.

—  BOIPOCHI IKCTIEPTU3BI TPYA.

—  YMeTh:

—  OpraHu3oBaTh ceOS U COTPYAHUKOB JJIs BBI-
IOJIHEHMS IIOCTABJICHHLIX 3a74a4 B 00JIACTH Me-
HEJPKMEHT KayeCTBa aBUATPAHCIIOPTHBIX MPEANPHU-
SITUM.

Bnaners:

—  CIIOCOOHOCTBIO JOBOAUTH NPUHSTHIE pellie-
HHUA B 00J1aCTH MEHEKMEHTA KayecTBa 0 JIOru4e-
CKOT'0O 3aBEpIICHMUSI.

CrnocoOHOCT, ~ MpPUHUMATH
pellieHusi B Tpeaenax CBOUX
nosiHomouunii (OK-9).

3HAaTB:

— HOPMAaTHUBHO — MPABOBBIE IOKYMEHTHI IIO
BOIIPOCAM CHUCTEMbl MEHEPKMEHTA KauecTBa aBHa-
TPAHCIIOPTHBIX MPEITPUATHI;

— OCHOBHBIC TIOJXOJbI K OpraHu3aIuu pado-
ThI TI0 BHEJIPEHHIO MEHEHKMEHT KayecTBa B aBHa-
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IlIepeuyens u Koz
KOMIIETEHIINI

HepequL IIAHUPYCMBIX PE3YJIbTATOB O6yquI/I$I
110 AU CIUITIIMHC

TPAHCHOPTHBIX MPEATPUATUSIX;
—  JIeJErupoBaTh CBOM IOJHOMOYHUS IOIYHU-

HEHHBIM JUIs1 2G()EKTUBHOTO YyMpaBJICHUS OPraHH-
3allMed B 00JaCTH MEHEDKMEHTA KauyecTBa aBHa-
TPAHCTIOPTHBIX NPEATPUATUIH.

Bnaners:

— HaBbIKaMH palOThI C MOJYUNHEHHBIMH U CBOE-
BPEMEHHO MPUMEHSTH MEPHI 110 UX COBEPIIECHCTBO-
BaHHUIO.

CnocoOHOCTh UCTIOJIB30BATh
OpraHu3aluoOHHO —
yIpaBJIEHYECKHE HABBIKU B
npo¢eCCUOHATLHON U COIIU-
anbHOU AesitenbHOCTH (OK-
14).

3HaTk:

— OCHOBHBIE  METOJbI
yIpaBleHYECKON pabOThI;

—  METOJbl U MPUHLHUIIBI CUCTEMBI MEHEKMEH-
Ta KayecTBa.

OpraHn3allMOHHO -

YMeTs:

— oueHuBaTh 3QPEKTUBHOCTH PabOT B 00JIACTU
MEHEJKMEHTa KadyecTBa aBUATPAHCIIOPTHBIX
MPEANPUITUN;

— 000CHOBBIBaTh MEPOIIPUATHS IO BHEAPEHUIO
MEHE/KMEHTa KayecTBa B aBHMATPAHCIIOPTHBIX
NpeANnpUATUSX.

Bianers:

— TOpOrpaMMHBIM O0ECHEYeHHEM MOJIEPKKU
3aiay npuHATHS d()PEKTUBHBIX pelieHud B oOa-
CTH MEHEP)KMEHTA KaueCcTBa aBUAIPEANPUSTHIA.

['0TOBHOCTB OCYIIECTBIATH
MPOBEPKU 0€30MaCHOTO CO-
CTOSIHUSI O0OBEKTOB Pa3JIfy-
HOT'0 HaA3HAYEHUS, Y4aCTBO-
BaTh B DKCIIEPTU3AX UX 0€3-
OIIaCHOCTH, PETJIAMEHTHUPO-
BaHHBIX JICMCTBYIOIIMM 3a-
KOHOJ1aTeJILCTBOM Poccuii-
ckoit ®enepanuu (I1K-18).

3HaTh:

— OCHOBHbIE ()OpPMBI U METOJBI OpraHU3AIUU
ayaUuTa MEHEI)KMEHTAa KadyecTBa aBUANPEIIPHUs-
THUM;

—  TNPUHIMUIBI TPOBEICHUS IKCIEPTU3 Ha 00b-
€KTax aBUATPAHCIIOPTHBIX MPEANPUSITUH.

VYMeTs:

— oneHuBaTh APHPEKTUBHOCTH MPOBOJAUMBIX
ayIMTOB MEHEI)KMEHTAa KayecTBa aBUANPEINPHUS-
THUM;

— OIICHMBAaTh COCTOSIHME DKOJIOTMYECKOH 0e3-
OMacHOCTH U OOOCHOBBIBATH MEPOIPHUATHS TIO
MPEIOTBPAIICHUIO W Pa3pPEUICHUI0 BO3HUKAIOIINX
BOIIPOCOB.

Bnaners:

— MeTOoAMKOW (QopMHpOBaHUS OTYETa MO pe-

3ylbTaTaM ayJIUTOB M 3KCIEPTU3 0€30MacHOro Co-
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Ilepeuens u Kox
KOMIICTCHIIUN

HepequL IIAHUPYCMBIX PE3YJIbTATOB O6yquI/I$I
110 AU CIUITIIMHC

CTOSIHHUSI OOBEKTOB aBHaHpCHHpHHTHﬁ.

4 O0beM IMCHUIIMHBI M BU/IbI Y4eOHOI padoThl

O6H_Iaﬂ TPYAOCMKOCTb IOUCHUILUIMHBI COCTABJIACT 3 3a4eTHBIX CAWHUIIBI,

108 akageMHUIECKUX YacOB.

HaumenoBanue Beero Cemectp
4acoB 3
OO61ast Tpy10€MKOCTh JUCIUTUIMHBI 108 108
KonrakTHast pabora: 42,5 42,5
JICKLIUU 14 14
IIPAKTUYECKUE 3aHIATHUS 28 28
CEMHHAaPbI - -
71a00paToOpHbIC PabOTHI - -
KypcOBOM IIPoeKT (pabora) - -
CamocrosTenbHas paboTa CTyeHTa 48 48
ITpomexKyTOUYHas aTTecTanus: 18 18
KOHTaKTHas paboTa 0,5 0,5
caMOCTOsITeJIbHAs paboTa Mo MOATOTOBKE K 3a4eTy 17,5 17,5
C OLIEHKOM

5 Coaepxkanue IUCUUILIMHBI

5.1 CooTHeceHus1 TeM JUCHMILUIMHBI U ()OPMHUPYEMBIX KOMIIETEHIM I
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Tema 2. Xapakrepructuka
pa3aesoB U KpaTKHUil aHAIU3 |+ L L JLII3, | YO, JIn
TpeboBanuii crangapta [SO CPC
9001-2015
Tewma 3. JlokymeHTHpOBa- 1. 113
HHUE CUCTEMBI MEHEDKMeHTa | 12 | + | + + | + éP C > 1 YO, In
KadyecTBa aBUANIPEANPUITUI
T 4,
venomaromaneoms 12+ 4 4 4+ 4 BB I
A . CPC, | YO, T
aBUANIPEINPUATHI
T . 5 -
e ypomemmoonas | 14| + | | + I8,
71 B YTIP CPC | VO, T
peAnpUsITHEM
Tema 6. MexayHapoaHbIe
crangaptel kauectBa IOSA, | 14 | + + + Héll)_[ (? > | YO, An
ISAGO, SAFA
Tema 7. OCHOBHBIE METOJIbI JL 113, 1 VO, [
cepTUdUKAIIUA CUCTEMBI CPC
MEHEKMEHTA KayeCTBa 14 + | +
aBUATPAHCIIOPTHBIX TIPE/I-
MPUSATAN
HToro nmo JucCHMIIMHE 90
IIpomexyTouHas arrecra- 18
LM
Bcero no aucrunianne 108

Cokpamenusi:  JI — nexuws, 113 — npaktuueckoe 3anstue, CPC — camocrositelnb-
Has pabota crtynenta, YO - yctHblii ompoc, BK — BxoaHoit konTpons, T —
TeCTUpOBaHUE, /{11 — mokmua.

5.2 TeMbl IUCHUILIMHBI 1 BUABI 3AHATHHA



Bce
HauMmenoBanne TeMbI JTUCITATLUIUHEI JJ | II3 | KP | C | JIP |CPC|ro ya
COB

Tema 1. Hcropus co3maHusi CTaHIApPTOB
ISO9000, cTpykTypa u 06y1acTh IpUMEHE-

2 3 7 12
HUS
Tema 2. XapakTepucTuka pa3ieioB U
KpaTKU aHanmu3 TpeOoBaHUM cTaHaapTa 2 4 ) T 6 12
ISO 9001-2015, ISO14001-2016
Tema 3. JIOKyMEHTUPOBAHUE CUCTEMBI
MEHEHDKMEHTA KaueCTBA aBUAIIPEAIIPUs- 2 4 ) T 6 12
THI
Tema 4. Aymut CHCTEMBI MEHEDKMEHTA| o 4 ) o 6 12
KauecTBa aBUANIPEANPUITUI
Tema 5. IIponeccHblil TOAXOA B ympasie-| o 4 ) o 8 14
HUU aBUAIIPEANPUATHEM
Tema 6. MexayHapoaHble CTaHIAPTHI Ka-| 9 5 . I 7 14
yectBa IOSA, ISAGO, SAFA
Tema 7. OcHOBHBIE METONBI cepTU(dUKA-
LA CHCTEMbl MEHEKMCHTA KadecTa| 2 4 } I 8 14
ABUATPAHCIIOPTHBIX NPEANPUITUI
Htoro no nucuuminHe 14 | 28 - -1 - | 48 | 90
IIpomexyTouHas aTTECTALIUS 18
Bcero o pucuuiuinge 108

Cokpamenus: JI — nekuus, [13 — npaktuueckoe 3anstue, C — cemunap, JIP —
nabopatopHas pabora, CPC — camocrositenbHas padora ctynenrta, KP — kypcoBas
pabora.

5.3 Conepkanue JUCUMIINHBI

Tema 1 UcTopus co3nanus crangapros ISO 9000, crpykrypa u odJj1acTh
NpUMEeHeHUs1

OrnpenenieHne MEHEKMEHTA UM TOHSATHS KadecTBa, €ro Iejb, BUbI, MIPUH-
IUIIBl 1 METOJIBI. Y IOBJICTBOPEHHUE MOTPEOHOCTH M KAYeCTBO MPOIYKIUU. PhIiHOU-
HbIE OTHOIIIEHUSI M Ka4€CTBO BBITYCKAEMOMW MPOAYKITUH, YCIYTH.

Tema 2 XapaxkrepucTuka pa3fejioB U KPaTKMH aHAIW3 TpeOdOBaHMii
cranaapra ISO 9001-2015

OcHoBHbIe TOHATUSL M TpeOoBaHus ctangapra ISO 9001-2015. Cucrema
MeHeKMeHTa KauecTtBa. Oo0mue tpedoBanus. TpeboBanus k mokyMmeHTanuu. Ot-
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BETCTBEHHOCTh PYKOBOJICTBA B CUCTEME MEHEKMEHTa KadecTBa. MEHEIKMEHT
pecypcoB. Ilpouecc xu3HEHHOro IuWKIa npoaykuuu. V3mepenue, aHanu3 u
yIy4dIlIeHHE.

Tema 3 JlokyMeHTHpPOBaHHE CHCTEMbl MEHEIKMEHTa KadecTBa aBHAa-
npeAnpuATHl

[ToHsATHS U OCOOEHHOCTH TOKYMEHTHPOBAHUSI CUCTEMbl MEHEIP)KMEHTA Kaye-
cTBa aBuanpenpuaThii. OCHOBHBIE LENU U 3a1a4d JTOKYMEHTUPOBAHUS CUCTEMBI
MEHE/KMEHTA KadyecTBa aBuanpeanpusatuii. Cocras, CTpyKTypa U XapaKTEpUCTHUKA
OCHOBHBIX JIOKYMEHTOB CUCTEMBI MEHE)KMEHTA KauecTBa. [Iponecc noaroTroBku u
YTBEPIKJICHUS TOKYMEHTOB CUCTEMbI MEHEI)KMEHTA Ka4eCTBA aBUAIPEAIPUATUM.

Tema 4 AyauT cucTeMbl MEHEAKMEHTA Ka4eCTBA aBHATNIPeANIPUATHIA

Opranuzanus ayauTa CUCTEMbl MEHEKMEHTA KauyecTBa aBHAIPEATPHUITUN.
OcHoBHBIE BUBI ayJUTa KayecTBa 10 00bEKTaM ayJIuTa U €ro KpaTkas XapakTepu-
ctuka. OCHOBHBIE OpPraHW3allMOHHBIE IPUHIIMIIBI BHEIITHETO U BHYTPEHHETO ayAuTa
(MpoBepKH) CUCTEMBbI MEHEHPKMEHTa KayecTBa aBuanpeanpustuii. OCHOBHBbIE
cxeMbl 00cne[oBaHusl OOBEKTOB NP ayIUTE KauecTBa aBUANPEIIIPUSTUH.

Tema S IIpoueccHblii NOAX0A B YIPAaBJICHUU aBUANIPEeANPUATHEM

OCHOBHBIE HaIlpaBJIEHUSI NPOLIECCHOTO MOAXOAA B YNPABICHUU KAa4€CTBOM
aBuanpeanpuaTuid. CyIHOCTb IIPOLIECCHOIO IMOAXOAA, OCHOBHBIE €r0 OmIpeese-
Hus. [lonoxenus u TpedboBanus «PyKkoBOACTBa MO MPOLECCHOMY MOJIXOY» K CH-
CTEMaM MEHEKMEHTA Ka4eCTBA aBUAIIPEAIIPUATHM.

Tema 6 Mexaynapoanbie ctanaaptbl kadectsa IOSA , ISAGO, SAFA

O6mas crpyktypa u TpedoBanus ctangaptoB IOSA, ISAGO, SAFA u kpat-
Kasi ux xapakrepuctuka. Tpeboanue crangaptoB IOSA, ISAGO no pazpeny
HA3eMHOro OOCTY>KUBAHUS MPUMEHUTEIBHO K aBUAKOMITAHUH, TJIABHOMY ONepaTo-
py asponoprta. Otinuuusa crangapra IOSA ot npunsitoii B P@ cucTeMbl OLICHKH
yYpOBHsI 0€30MacHOCTH dKCIuTyaTaHTa. [IpakTUdeckuil ombIT BHEAPEHHUS CTaHAAp-
ToB [OSA, ISAGO Ha npumMepe aBUaKOMITaHUM, TJIABHBIX ONIEPATOPOB a3pOINOPTOB
P®.

Tema 7 OcHOBHBIE METOABI CEPTH(PUKALMU CUCTEMbI MEHEIKMEHTa Ka-
YecTBAa aBUATPAHCHOPTHBIX NPeANPUATHI.

OcHOBBI HampaBJICHMs], TOAXO/bI, dTANbl U MPOUEAYPhl CepTUDUKALIMU CH-
CTEMbl MEHE/)KMEHTa KayecTBa aBHAIpeaNnpusaTul. lIpaktudeckue acnexkrsl cep-
TU(UKAUU KayecTBa aBUAI[MOHHBIX MEPEBO30K aBUAKOMIIAHUH, YCIYT OINepaTo-
POB a3pOIIOPTa, TOIJIMBO3ANPABOYHBIX KOMIIAHUM.

5.4 IlpakTH4yecKkue 3aHATHUS



Howmep
TEMBI
JTACUUATUTUHBI

TemaTHKa NPaKTUYECKUX 3aHATUN

Tpynoem-
KOCTb
(gachr)

IIpaktnueckoe 3anstre Ne 1. CocTaBUTH 3Tambl
pa3BUTHUA cucTeMBbl KadyecTBa Ha BT, cormacHo pe-
komenaamusam 'OCTP UCO 2000-2015.

IIpaktnueckoe 3anstue Ne 2. McinenoBaHnue OCHOB-
HBIX 3JIEMEHTOB BIMSIONIMX HA CUCTEMY KadyecTBa
IJIABHOI'O OIIEpaTopa a’pornopra

[Tpaktuueckoe 3anstue Ne 3. PazpaboTka pyko-
BOJICTBO 110 Ha3eMHOMY oOcnyxkuBanuio BC, co-
riacHo TpeboBanusiMm ['OCTP MCO 2001-2015.

[TpakTrueckoe 3anartue Ne 4. M3ydyeHue 3TanoB
OTBETCTBEHHOCTH PYKOBOJICTBA B CUCTEME MeE-
HEHDKMEHTA KauecTBa

ITpaktrueckoe 3anatue Ne 5. CoctaBUTh HOMEH-
KJIATypy AEJI CUCTEMbI MEHEI)KMEHTA KaueCTBa
ABMAKOMIIAHWH, TJIABHOTO ONIEpaTopa adporiopra

[Ipaktrueckoe 3anstue Ne 6. M3yyeHue cTpykry-
PBI U XapaKTEPUCTUKN OCHOBHBIX JTOKYMEHTOB
CHUCTEMbI MEHE)KMEHTA KaueCTBa

[Tpaktuueckoe 3anstue Ne 7. PazpaboTka cxemy
MIPOBEEHUSA AYyJUTA COCTOSTHUSI CUCTEMBI Me-
HEJKMEHTA KaueCTBA aBUAIIPEAIIPUATHS, COrlac-
HO TpeboBanusiM [OSA

[TpakTraeckoe 3ausTue Ne§. M3ydeHre OCHOBHBIX
cxeM o0cleoBaHus 0ObEKTOB IPU ayAUTe Kaye-
CTBa aBHANPEANPHUSITUI

[Ipaktuueckoe 3anarue Ne9. PazpaboTka opranu-
3alIMOHHYIO CXEMY IPOLIECCHOIO MOAX0Aa I10
YIPABJIEHUIO KAYECTBOM ABUAIPENITPUSATHS

[Ipaktrueckoe 3anstue NelQ. M3yueHue nonoxe-
HuUs U TpeOoBaHui «PyKkoBOACTBa MO Mpoliecc-
HOMY MOJIXOAY» K CUCTEMaM MEHEKMEHTa Kaye-
CTBa aBUANPEANPHUITUN

[Tpaktuueckoe 3anstue Ne 11. PazpaboTka pyko-
BOJICTBO I10 Ka4€CTBY IJIaBHOT'O OIepaTopa a’po-
nopta, T3K, cornacHo TpeOoBaHUSIM MEXTyHA-
POJIHBIX CTAaHJAPTOB

[Ipaktnueckoe 3anstue Ne 12. AHanu3 nmpakTuye-
CKOr0 OmbITa BHepeHus ctangapToB [OSA,
ISAGO nHa npuMepe aBUaKOMIAHUM, TJIABHBIX
OIepaTopoB a3ponoptoB PO




Homep . Tpynoewm-
TemaTrka NpaKTUYECKUX 3aHITHI
TEMBI KOCTb
JTUACIIATUINHBI (dacwl)
[Ipaktuueckoe 3anstue Ne 13. Pa3paboTtka anro-
7 PUTM JIEUCTBUI MO MPOBEACHUIO CEPTUPUKALINU 2
CMK aBuanpeanpusTus.
IIpaktnueckoe 3anstue Ne 14. 3yueHue ocHOB-
7 HBIX HAPaBJIECHIS, TOAX00B, STANIOB U MPOLE- 5
Iyp cepTu(uKaluy CUCTEMbl MEHEI)KMEHTA Ka-
YECTBA aBUANIPEAIPUATUI
Htoro no nucuuminHe 28

5.5J1abopaTopHbIil NPAKTHKYM

JlabopaTopHbIif MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocTosiTesibHast padoTa

Howmep
TEMBI
JTACUUATUTUHBI

Bunpl camocTosiTenbHON pabOThI

Tpynoem-
KOCTb
(vackr)

1. Iouck, ananu3 nHopmaluy u mpopadboTka
ydeOHoro Marepuasia mno teme «Mcropus coznanus
ctangaptoB ISO9000, cTpykTypa u 00JacTh prUMe-
HEHHUsI», paboTa ¢ peKOMEHyeMOM TuTepatrypoi [1,
2,4,7,10,14].

2. IloaroroBka nokmnanos [8-20].

3. IlonroToBka K yCTHOMY OIPOCY.

1.Tlouck, ananu3 uHGOPMAILIMH U POPadOTKa yueo-
HOT'0 MaTepualia Mo TeMe «XapakTepucTUKa pasjie-
JIOB M KpaTKui aHanu3 TpeboBanuii crangapra [SO
9001-2015», paboTa ¢ peKOMEHIyeMOM JTUTEpaTypon
[3,5,7,9,11,19].

2. [ToaroToBka gokmnangoB [8-20].
3.IToAroToBKa K yCTHOMY OIPOCY.

1. Tlouck, ananu3 uadopmaiuu u npopadboTka yueo-
HOTO MaTepHualia 1o TeMam «/[oKyMeHTUpOBaHHUE CH-
CTEMBbI MCHEDKMCHTA KaueCTBa aBHATPAHCIIOPTHBIX
MPEANPUATHIY», padoTa C peKOMEHIYEMOH JTUTEpaTy-
poii [2, 4,7,9, 13,14,17].
2. IloaroroBka aokiaaoB [8-20].
3. [loaroToBKa K yCTHOMY OIIPOCY.

1. Tlouck, aHanmu3 wuHPOpMAMUM U MPOpadOTKa
y4eOHOro marepuana no Teme: «AYAUT CUCTEMBI
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Homep Tpynoewm-
TEMBI Bunpl camocTosiTenbHON pabOThI KOCTb
JTUACIIATUINHBI (dacwr)

MEHEDKMEHTa KauecTBa aBHANPEANPUITHI», pado-
Ta ¢ peKoMeHAyeMoi tutepatypoi [1,3,4,6].
2. IToaroToBka qokiaaoB[8-20].
3.IloaroToBKa K yCTHOMY OIPOCY.
4.TloaroToBKa K TECTY.

1.Tlouck, ananu3 uadopmaiuu 1 npopadboTka y4ueo-
HOT0 MaTepuaia o teme: «OpraHu3zanus npoiecc-
HOTO TI0JIX0/1a B YIPABICHUH aBUATIPEIIPUATHEM,
5 paborta ¢ pekomeHayemoit nurepatypoii [1,2,9,10]. 8
2.IToaroroBka gokianos [8-20].
3.IloaroroBka K yCTHOMY OIPOCY.
4.TloaroToBKa K TECTY.

1.Tlouck, ananu3 nadopmaiuu 1 npopadboTka y4ueo-
HOTO MaTepuaia 1o teme: «MexIyHapoIHbIe CTaH-
naptel kauectBa IOSA, ISAGO, SAFA», pabora ¢
pekomenayemMon nurtepatypoii [1,2,3,9,20].
2.IloaroToBKa K yCTHOMY OIPOCY.

3.IlogroroBka aokiaaoB[8-20].

1.Tlouck, ananu3 nadopmaiuu 1 npopadboTka y4ueo-

HOTo Matepuaia 1o reme: «OCHOBHbBIE METO/IbI Cep-

TU(HUKAITMN CUCTEMbI MCHEDKMEHTA KauecTBa

7 aBUATPAHCIIOPTHBIX MPEATPUATHIY, pabOTa C PEKO- 8

MEHJlyeMoi1 urepaTypoii [1,2, 6,15,16].

2. IloaroroBka K yCTHOMY OIPOCY.
3.IlogroroBka aokiaaoB[8-20].

Htoro no nucuuminHe 48

6.Y4eOHO-MeTOAMYECKOe U MH(POPMALIMOHHOE ol0ecredeHHUe TUCHMILIN-
HbI

a) OCHOBHAs JIUTEpaTypa:

1 Bo3ayumnsblii kogekce Poccniickoirt @enepanuu ot 19.03.1997 Ne 60-D3
(pen. or 31.12.2017). [OnextpoHHblii pecypc]. — Pexum gocryna:
http://www.consultant.ru/document/cons_doc_LLAW_ 13744/ cBoGonHbIi, (mara
oOpamenus 18.01.2018)

2 Bacun, C. I'. Ynpasienne kauectBoM. BceoOmmii moaxon : yueOHUK
uis OakanaBpuata u maructpatypsl / C. I'. Bacun. — M. : UzpatensctBo IOpaiiT,
2019. — 404 c. — (Cepus : bakanaBp u Maructp. AKageMUYEeCKUH Kypc). —
ISBN 978-5-9916-3739-8. [OnekrtpoHHblli pecypc]. — Pexum pocryna:
https://biblio-online.ru/book/73 A1A41B-544C-4F99-9265-
652379B38662/upravlenie-kachestvom-vseobschiy-podhod? cBoGonanbiii, (mara
obpamenus 18.01.2018)
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3 Kypoukuna, A. HO. YnpasiieHne Ka4ecTBOM yCJYT : YYCOHUK U IPAKTHU-
KyM JUIg akagemudeckoro Oakanaspuata / A. FO. Kypoukuna. — 2-e u3z., ucnp. u
non. — M. : U3narensctBo FOpaiit, 2018. — 172 c. — (Cepus : bakanaBp. Aka-
neMuueckuit kypc. Monynb.). — ISBN 978-5-534-07316-4.—Pexum noctymna:
https://biblio-online.ru/book/0FA01A2B-FBD3-44B3-96C0-
6B78315F5D4E/upravlenie-kachestvom-uslug cBoOoaHblil, (mara oOpalieHus
18.01.2018)

4 3exynoB, A.I'. O0ecnneyeHne (PyHKUMOHMPOBAHUS CHUCTEMbI MEHEIK-
MeHTa kauecTBa: Yue0. [locodue [Dnextponnsiit pecypc]. Yueb. [locobue / A.T.
3exyHoB, B.H. BanoB. — Onekrpon. Jan. — M.: ACMC, 2012. — 176 c. —
ISBN978-5-93088-117-2. — Pexxum pnoctyna: https://e.lanbook.com/book/69268.
cBOOOIHBIN, (1aTa obpamenus 18.01.2018)

0) OTOTHUTENIbHAS TUTEepaTypa:

5 T'op6Gamiko, E. A. YnpaBiieHne Ka4ecTBOM : YUYeOHUK JJIsI aKaJIeMHUYECKO-
ro OakanaBpuata / E. A. T'opbamko. — 3-e u3a., nep. u gon. — M. : Uznarens-
ctBo HOpaiit, 2018. — 352 c. — (Cepus : bakanaBp. AxkageMHU4ecKud Kypc). —
ISBN 978-5-9916-9133-8. https://biblio-online.ru/catalog/2F082B98-9D9D-4465-
ATF6-2ADOE1774265/upravlenie-kachestvom-standartizaciya-15?page=1 CBO-
O0onHbIi, (naTa obpamenus 18.01.2018)

6 Jludpuu, . M. Crangaprusauusi, MeTPOJIOTHSl M MOJATBEP:K/AeHNE CO-
oTBeTCTBHA : YueOHUK U npaktukym ansa CIIO / U. M. Jludun. — 12-e uzna., nep.
u gon. — M. : U3narenbctBO FOpaiit, 2018. — 314 ¢. — (Cepus : IIpodeccuo-
HanpHOE oOpazoBanue). — ISBN 978-5-534-00544-8. — Pexum pgoctymna:
https://biblio-online.ru/catalog/2F082B98-9D9D-4465-A7F6-
2ADO0E1774265/upravlenie-kachestvom-standartizaciya-157page=1  cBoGoAHBIN
(mara obpamienus 18.01.2018)

7 Ilymunosa I'.C. YnpaB/jienune kadecTtBoM. MeToan4uecKkue yKa3aHus
10 M3YYECHHMIO JMCUUIIMHBI U BBINOJHEHNI0 KOHTPOJIbHOM padoTsl [ TekcT]. —
CIIG.: CIIGI'YT'A, 2016. — 49 c. — ISBN orcyrctByet. KonnuecTBo 3K3eMILIs-
poB 112.

B) IEpeyYeHb pPecypcoB HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHeT:!

8 Poxxkos, H. H. CratucTnueckue MeTOAbl KOHTPOJISI M yNPABJICHUA
Ka4eCcTBOM NPOAYKUMH : yueOHOe rmocodue A akaJeMuyeckoro Oakanaspuara /
H. H. PoxkoB. — 2-e u3n, nep. u gon. — M. : M3garensctBo FOpaiit, 2018. —
154 c. — (Cepus : bakanaBp. Axkagemuueckuid kypc). — ISBN 978-5-534-06591-
6. — Pexum pgoctyma: https:/biblio-online.ru/catalog/2F082B98-9D9D-4465-
ATF6-2AD0E1774265/upravlenie-kachestvom -standartizaciya-15?page=1, cBo-
O0onHbIH, (naTa obpamenus 29.01.2018)

9 ®enepanbHble aBUAIIMOHHBIE NpaBwia '"TpedoBaHusl K HOPHAHYECCKHM
JMIAM, HHAUBUAYAJIBHBIM NpeINPUHUMATEIAM, OCYIeCTBIAIIIUM KOMMep-
YyecKHe BO3AYyUIHbIEe nepeBo3ku. @opMa M MOPAIOK BbIAAYU JOKYMEHTa, MO/I-
TBEPKAA0IIEr0 COOTBETCTBHE HPUIAMYECKUX JHWIL, HHAUBUIYAJILHBIX Ipe/-
NpUHUMAaTeJ e, OCYIIeCTBJISIONIUX KOMMepUYeCKHe BO3AYLIHbIE IepeBO3KH,
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TpedoBaHuAM (perepajibHBIX AaBHANMOHHBIX nmpaBuia' (yTB. IpuKazoM MwuHH-
crepctBa TpaHcnopra PO ot 13 aBrycta 2015 r. Ne 246). [DnekTpoHHBI pecypc].
— Pexum pocryna: http://base.garant.ru/71216992/#ixzzSPZGAARgN, cBoboa-
HBIH, (naTa oOpamenus 29.01.2018)

10 [Ipuka3z MunuctepcrBa Tpancnopta P® ot 25 centsops 2015 r. Ne 286
"O6 yrBepxaeHun denepanbHbIX aBUALMOHHBIX MpaBui "TpedoBaHusi K omnepa-
TOPaM a3poOJAPOMOB I'PAKIAHCKON apuauuu. PopmMa M NMOPAAOK BbIAAYU /0-
KYMEHTA, NMOATBEP:KIAAIIEr0 COOTBETCTBHE ONEPATOPOB a3POAPOMOB TPakK-
JAHCKOH aBManMU TpeOOBaHUAM (enepabHbIX ABHALMOHHBIX MNpaBuiI'.
[DJIEKTPOHHBI pecypc]. — Pexum JOCTyIa:
http://base.garant.ru/71232104/#ixzz5PZJQh-Mna, cBoO60aHBIN, (HaTa oOpaiieHus
29.01.2018)

13.MexayHapoausiii sxypHan «IIpoOGiemMbl TeOpuHM W TPAaKTHKH YIpaBiie-
HUs» [DneKkTpoHHBIN pecypc]. — Pexxum mocryna: http://www.uptp.ru/, cBo60HbIH
(mara obpamienus 18.01.2018)

11 IIpaBmia ob0ecmedeHHs AOCTYNA K YCJIyram Cy0beKTOB €CTeCTBEH-
HbIX MOHOIIOJINH B a3ponopTax (yTB. nocranoBieHnuem [IpaBurtenscta PO ot 22
utosis 2009 r. Ne 599). [Dnexrponnslii pecypc]. — Pexxum pocrtyma: http://base.-
garant.ru/12168581/#ixzz5SPZI7ufY 3, cBo6onHbIH, (aTta oOpanienus 29.01.2018)

12 ACO 9001-2015. Cucrema MeHea)KkMeHTa KadecTBa. TpedoBaHus.
[OnexkTpoHHblii pecypc]. — Pexxum poctyma: http://e.lanbook.com/, cBOOOHBIIM
(mara obpamienus 18.01.2018)

r') mporpamMMHoOe obOecrieueHre (JUIEH3MOHHOE), 0a3bl JaHHBIX, HHhOPMa-
ITMOHHO-CTIPABOYHBIE U TTIOMCKOBBIE CHCTEMBI:

13 YuuBepcurerckas oudanoreka ONLINE [Dnexkrponnsiil pecypc]. —
Pexxum nocrtyna: http://biblioclub.ru, cBo6oanbIM (naTa oopamenus 18.01.2018)

14 EnuHoe OKHO A0CTyna K 00pa3oBaTe/ibHBIM pecypcamM [DIeKTpOH-
HbII pecypc]. — Pexum noctyna: http://window.edu.ru, cBo6oaHbIN (1aTa 00pa-
menus 18.01.2018).

15 KoncyabtranTt Ilnoc. OpuumnanbHplii cCAHT KOMINAHUM [DJIEKTPOH-
HBIN pecypc]. — Pexxum goctyna: http://www.consultant.ru/, ceo6oanbIi (1aTa 06-
pamenus 18.01.2018).

16 DJIEKTPOHHASA Ondimorexka HAYYHBIX nyoauKanuii
«eLIBRARY.RU» [DnekTpoHHBI pecypc]. — Pexum  nmocryna:
http://elibrary.ru/, cBo6oanbIN (HaTa obpamenus 18.01.2018).

17 eKkTpOHHO-0MOIMOTEeYHAsl CUCTEeMA M3aTeJbCTBa «JIaHb» [Dnek-
TpOHHBIN pecypc]. — Pexkum noctyna: http://e.lanbook.com/, cBoO0 HBIN (naTa
obpamenust 18.01.2018).

18 HayuHas 3jekTpoHHasi Oudanorexka «KudepJ/leHuHka» [DneKTpoH-
HBIM pecypc]. — Pexum noctyma: https://cyberleninka.ru/, cBoOGoanbIii (1ata 06-
pamenus 18.01.2018).

19 Ipuiaoxenue 16 k KoHBeHIIMH 0 MEKIYHAPOIAHON TI'PaKIAHCKOH
apuanuu. OxpaHa okpyxkawumeil cpeabl. Tom I. ABHAIMOHHBIH IyM. —
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NKAO, U3nanue ceapmoe, utosib 2014 roga. [DnekTpoHHbIN pecypce]. — Pexum
noctymna: http://www.consultant.ru/, ceo6oaHbIH, (HaTa obpamenus 18.01.2018).
20 Ilpuaoxkenne 16 k KoHBeHUUM 0 MEKIYHAPOJAHON I'PAaKIAAHCKON

aBHALINH.

Oxpana okpyxkawmeii cpeabl. Tom II. Dmuccnsi aBUALMOHHBIX

asurartesieid. — MKAO, NMznanue tpetbe, utonb 2008. [D1eKTpoHHBIN pecypc]. —

Pexum nocryna:

http://www.consultant.ru/, cBOOOJI-HBIH,

18.01.2018).

(mata oOparieHus

7 MarepuajibHO-TeXHUYECKOe o0ecnevyeHne QU CIUIIUHbI

HBIU IIPOEKTOP
Acer X1261 P
IIpunTep
HL2140R Broth-
er
OKkpaH
Hoyt6ykx Benq
Joybook R42
15,4

HaumenoBanue
OcHamennocts | Ilepeuens nnieH-
CHeIUATIbHBIX
. CHEeIUANTbHBIX 3MOHHOTO TPO-
MTOMEIIEHUN U .
Ne | HammeHoBaHue o IIOMEIIECHUN U rpaMMHOT0 o0ec-
MOMEIICHUM .
/T | JUCHMIUIMHBI MOMEIIEHUM i1 | TeueHus. PekBu-
JUIsL CAMOCTOSI-
. CaMOCTOSITENb- 3UTHI IOJTBEP-
TeIbHON pado- .
- HOM paboThI KTAIOIIETO JOKY-
MEHTa
1 MeneKMeHT Kommnsrorep- Kowmmnerotep B | Microsoft Win-
KauecTBa aBHa- HBIN Ki1acc KOMILJIEKTE dows 7 Profes-
TPAHCIIOPTHBIX ayIUTOpUs (cucTeMHBIN sional
peAnPUATUI Ne456 osok +KK mo- | Microsoft Win-
nutop LG 19 | dows Office Pro-
Kommnerotep- | W1952TE) — 13 | fessional Plus
HBIN KJ1acc IIT. 2007
ayIUTOpUs Nudopmanmon- | Acrobat Profes-
No458 HBIM KHOCK sional 9 Windows
International
Kommnerotep B | Kaspersky Anti-
KOMILJIEKTE Virus Suite s
JlekunoHHas RAMEC WKS u FS
ayIUTOpUs STORM Custom | Konsi- SWOT
Ne4 81 W- ANALYSIS
13 . Konsi - FOREX-
Mynstumenuii- | SAL
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HaumenoBanue
OcHamennocts | Ilepeuens nnieH-
CIIeIIMAJIbHBIX
. CIIEeIIMAJIbHBIX 3MOHHOT'O MPO-
MIOMEIICHUN U .
Ne | HammeHoBaHue . IIOMEILEHUN U rpaMMHOT0 o0ec-
MIOMEIIECHU .
/T | JUCHMIUIMHBI MOMEIICHUN 111 | TeueHus. PexBu-
ISl CAMOCTOSI-
. CaMOCTOSITENIb- 3UThI IOATBEP-
TeIbHON pado- .
oI HOM pabOThI KIAIOILETO JTO0KY-
MEHTa
MynbsTUMeE qUii-
HBIU IIPOEKTOP
Mitsubisi
XD490U
OKpaH

8 Ob6pa3oBartesibHbIEe U NHPOPMAIMOHHBIE TEXHOJIOTHH

B npouecce mpenonaBaHus AUCHUIUIMHBI «MEHEIKMEHT KadyecTBa aBUA-
TPAHCHOPTHBIX MPEANPUATHI» UCTIOJIB3YIOTCS KIIACCUUECKHE METOAbl O0yUeHHUs B
dbopme NeK1Hii, BXOAHOTO KOHTPOJIS, MPAKTUYECKUX 3aHATHH, a TaKKe CaMOCTOs-
TEJIbHOU pabOThHI CTYIEHTA.

BXxoaHO# KOHTpOJIb MpeaHa3HAUYEH ISl BBISIBICHUS YPOBHS OCBOEHUS KOM-
NeTeHIUN 00y4YaroImuXcsi, HEOOXOUMBIX NEpe]l U3YyUeHHEM TUCUUIUIMHBL. Bxos-
HOM KOHTPOJIb OCYIIECTBIISECTCS MO BOIPOCAM, Ha KOTOPHIX 0a3upyeTcst yuTaemas
JVCLUTLINHA.

KoHTponbHBIE BONPOCHI 1Sl MPOBEIECHHS BXOJHOTO KOHTPOJII OCTATOYHBIX
3HaHMUM 1O 00€CTIeUYNBAIOIINM JUCIMIUIMHAM MPUBEEHBI B 11.9.4.

TpaguumonHasi JeKUUs COCTaBISET OCHOBY TEOPETHUECKOTO OOyYeHHs B
paMKax IUCHUIUIMHBI «MEHEKMEHT KauecTBa aBUATPAHCIIOPTHBIX MPEAITPUATHI Y
Y HAaIpaBJI€HA HA CUCTEMAaTU3UPOBAHHOE M3JI0’KEHHE HAKOIUIEHHBIX U aKTyaJIbHBIX
Hay4HbIX 3HaHUH. JIeKuus npeaHa3HayeHa ISl pACKPBITHS COCTOSHUS U MEPCHEK-
THUB Pa3BUTUS MEHEI)KMEHTa B COBPEMEHHBIX yCIOBHX. Ha Jiekuun KOHLIEHTpH-
pyeTcs BHUMaHuE OO0ydaroluMxcsi Ha HaubOosee CIOXKHBIX M Y3JOBBIX BOIPOCAX,
CTUMYJIHMPYETCS UX aKTUBHAs [MO3HABATEIbHAS AEATEIbHOCTD.

Benymum MeToi0M B JIEKIIMU BBICTYIAET YCTHOE M3JI0KEHUE yueOHOro Ma-
TepHUAJIA, KOTOPBIM COMPOBOXKIAACTCS OAHOBPEMEHHOW JEMOHCTpALMEN CIIAaliIOB,
co3aaHHbIX B cpere MS PowerPoint, mpu HEOOXOAMMOCTH MPUBJIEKAIOTCS OTKPbI-
Teie  WHTEepHET-pecypchl, a TaKXke JEMOHCTPAaUMOHHbIE M  HarJISJIHO-
WJUTFOCTPALlMOHHBIE MAaTEepUAJIbI.

[IpakTueckue 3aHATHS MO JUCLMIUIMHE MPOBOIATCS B COOTBETCTBUU C
y4e0HO-TeMaTHYECKUM TIaHOM. Llenb mpakTuyeckux 3aHsATHH — 3aKPENUTh TEOpe-
TUYECKUE 3HAHUS, MOJyYEHHbIE 00y4alolMMUCA Ha JEKUUIX U B pe3yJbTaTe ca-
MOCTOSATENBHOTO M3YYEHHs] PEKOMEHJyeMOU JUTEepaTyphl, a Takxke MNpUoOpecTH
HayaJbHbIE NMPAKTUYECKUE HABBIKU. lIpakThueckue 3aHATUSA NMpEeaHA3HAUYEHBI s
0oJee riIy0OOKOTro OCBOEHHUS M aHAllM3a T€M, U3y4aeMbIX B paMKaxX JaHHOW JUCIU-
winHbL. OOCYKeHNEe MOATOTOBIEHHBIX CTYJEHTaMU J0KIIaI0B.
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CaMocTosiTenbHas padoTa CTYACHTA SIBISICTCSI COCTAaBHON YacThio y4eOHOM
paboThl U MPEACTABIACT COOOH MIAHUPYEMYIO padOTy CTYACHTOB, BBIOJHICMYIO
10 33/IaHUI0 M TIPX METOJIMIECKOM PYKOBOJICTBE MpemoAaBaTelis, HO 06e3 ero Hero-
CpeaCcTBEHHOTO ydacTusi. OCHOBHOHW IENBIO CAMOCTOSTEIBHOW pPaboOThI CTyIEHTa
ABIsieTCS (POpMHUpPOBAHWE HABBIKA CAMOCTOSITEIBHOTO MPHOOPETEHHUsS 3HAHHWH IO
HEKOTOPBIM BOTIPOCaM TEOPETUUYECKOTO Kypca, 3aKpEeIUIeHHEe U YTIIyOJIeHUE TOIy-
YCHHBIX 3HAHWW, CaMOCTOSITeNbHAs paboTa ¢ TMEPHOAMYECKUMH HW3JaHUSMU W
HAYYHOW JTUTEPATypOH, B TOM YHCIIE HAXOJSAIIMMHUCS B TII00ATBHBIX KOMITHIOTEP-
HBIX ceTsax. CamocrosTensHas paboTa moapa3yMeBaeT MOATOTOBKY K JICKIIMOHHBIM
U TIPAKTHYECKUM 3aHSATHUAM, TECTHPOBAHUIO YCTHOMY OMNPOCY, JOKIIAJOB, a TaKKe
BBITMIOJTHEHUE YUEOHBIX 3aJjaHUi, B TOM YWCIIC ¥ WHINBUAYAIBHBIX, TOTy4aeMBbIX
CTYIACHTOM y TPENOJaBaTeNsd IMOCIE KaKJIOTO 3aHATHS. Pe3ymbTaThl caMoCTOSs-
TENBHON Pa0bOTHI CTyAeHTa OQOPMIIIOTCA KaK B TETPAIAX, TAK U B AIEKTPOHHOM
BUJE, B TOM uncie B penakropax MS Word, Excel, PowerPoint, a Taxxe Ha nucrax
dopmata A4. KOHTpOIb BHIMOTHEHHS 3aJaHH, BRIHOCUMBIX Ha CAMOCTOATEIBHYIO
paboTy, OCYIIECTBISIET MpenoAaBaTeib. TeKyIHid KOHTPOJb OCYIIECTBISETCS B
XO/Ie TIPOBEPKH M aHaIN3a OTJCIBHBIX BHJIOB CAMOCTOSITEIBHBIX PabOT, BBIMOJI-
HEHHBIX CTYJACHTAMH BO BHEayIUTOpHOE BpeMs. [IpoMexyTodHasi aTTecTanus 1o
auctuiinHe «MeHeDKMEHT KadecTBa aBHATPAHCTIOPTHBIX MPEATNPHUSATHIY TTPOBO-
auTcs B (hopme 3adera ¢ OIECHKOM.

Taxum oOpa3om, B mpoIriecce OCBOSHUSI TUCIUIUTMHBI «MEHEeKMEHT Kaue-
CTBa aBHMATPAHCIIOPTHBIX NPEANPHUITHI» IMUPOKO TpuMeHstorces [T-meronsr:
yuyeOHble MYJIbTHUMEAMIHBIE MaTepuaibl ¢ wucnoib3oBanueM Microsoft Office
(PowerPoint), conepxaiiue runepccbuiky, HE0OOXOIUMBIE IJIs Mepexoa K Mpous-
BOJILHBIM TIOKa3aM, yKa3aHHBIM ClIaiilaM B MPE3EHTAIMH, K PA3IMYHBIM TEKCTaM,
durypam, Ttabnumam, rpaguKkaM €W pPHUCYHKaM B TMpe3eHTAINH, JOKYMEHTaM
Microsoft Office Word, nucram Microsoft Office Excel, nokansubim unu Uutep-
HET-pecypcam, a Takke K COOOIICHHSIM 3JIEKTPOHHOW MOYTHL. JlaHHBIe MaTepuabl
MO3BOJISIIOT C(HOPMUPOBATH Y CTYICHTOB CHUCTEMY 3HAHWH, YMEHHI U HABBIKOB IO
METOJMKE U TEXHOJOTHUHU UCTOIb30BaHUs MHTEepHET-pecypcoB B mpoiecce o0yde-
HUS; aKTUBU3UPOBATh HAa MPAKTUUECKUX 3aHATUSAX JICATEIHHOCTh CTY/ICHTOB ITyTEM
paboThl B TBOPUYECKUX MOATPYIIAX 1O BHITIOJHEHHUIO 3aJaHU C MCIOJIb30BaHUEM
Microsoft Office; o6ecneunTh NPOAYKTUBHBIN U TBOPUYECKUN YPOBEHD ACSATEIBHO-
CTH TIPH BBITIOJIHEHUH 3aaHHIA.

9.®0HI OLEHOYHBIX CPEeACTB AJAf INPOBEJACHHS TEKYIIero KOHTPOJIS
YCIIEBAEMOCTH M NPOMEXKYTOYHOH ATTECTAUMM MO UTOraM OCBOCHUS IUCIHU-
IUIMHBI

OneHouHbIe CpelCcTBa IJisi TEKYIIEro KOHTPOJISI YCIIeBAEMOCTH, MPOMEKY-
TOYHON aTTeCTallMd MO0 UTOTaM OCBOCHHS IUCLUUIUIMHBI U Y4E€OHO-METOIMYECKOe
o0ecrieyeHne CaMOCTOATEIbHON pabOThl CTYIEHTOB BKIIIOYAIOT B CeOs: YCTHBIE
OTIPOCHI, JOKJIA/Ibl, KOMIIBIOTEPHBIE TECTHI.

VYpoBeHb U Ka4eCTBO 3HAHUM CTYJIEHTOB OLIEHUBAIOTCS MO pe3yibTaTaMm Te-
KYIIEro KOHTPOJIS YCIIEBAEMOCTH M TPOMEKYTOUHOM aTTECTAllMU 110 UTOTaM OCBO-
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€HUS TUCLIMIUIMHBI B BUJIE 3a4Ye€Ta C OLICHKOH B TpeTheM cemecTpe. TeKkyluii KoH-
TPOJb YCIIEBAEMOCTH CTYACHTOB BKJIIOYAET YCTHBIE OMPOCHI, TOKJIaAbl, KOMIIbIO-
TEepHbIE TECTHl U 3aJaHUsl, BbIJIABAEMbIe HA CAMOCTOSATEIbHYIO pabOTy MO TeMaM
JTUCIUTUIMHBI.

Yemuwui onpoc mpoBOAUTCS HA MPAKTUYECKOM 3aHATUU C LENbI0 KOHTPOJIS
YCBOCHHMSI TEOPETUUYECKOI0 MaTepuaia, uzaaraeMoro Ha jekuuu. [lepeuens Bompo-
COB OIpeAeNsieTcs] YPOBHEM MOATOTOBKM Y4e€OHOMW TpyNIbl, a TaKKe UHIUBUIY-
aJbHBIMUA OCOOEHHOCTSIMU CTYJIEHTOB.

[IpumepHbIN TepedYeHb KOHTPOJIBHBIX BOIMPOCOB JJisi MPOBEACHHS YCTHOTO
omnpoca npuseieH B 11.9.6.

Jlokna0 — TMPOAYKT CaMOCTOSITENbHOW pabOThl 0Oydaromerocs, mpeiacTas-
JS0MUNA co00M MyOIMYHOE BBICTYIUIEHHE MO MPEICTaBICHUIO MOJYyYEHHBIX pe-
3yJbTAaTOB  PEIICHHUS ONpPENEJICHHOM y4eOHO-MPaKTUYEeCKOM WM  y4eOHOo-
HCCIIeIOBATEILCKOM TeMbl. JIOKIIaibl CTYICHTOB 3aHUMAIOT He Oouibiiie 10 MUHYT U
MOTYT IPOBOAUTHCS B (hopme npe3eHTanuii B cpeae PowerPoint.

IIpuMepHBIi ITepeyeHb TeM IS TOKJIaI0B MPEACTaBIIEH B 1. 9.6.

Komnviomepnwiti mecm — 3T0 cucteMa 3afaHuil crnenuduueckoil (hopmsl,
MO3BOJISIONIAs U3MEPUTh YPOBEHb PA3BUTHSI KOMIIETEHLIMI 00yYaroluxcs, COBO-
KYITHOCTh UX MpPEJICTaBICHUN, 3HAHUM, YMEHUN U mpakTudyeckoro omnsita. Conep-
YKaHHE TECTOB JJIsl TEKYILETO KOHTPOJIA B 1. 9.6.3.

KoMmnbloTepHbIil TECT MPOBOAMTCS MO TeMaM, B COOTBETCTBUM C JaHHOU
POrpaMMoi M MpeaHa3HayeH JUIsl MPOBEPKU 00yYaroluXcs, Ha MpPeaIMeT OCBOe-
HUSl MaTepuaa npeblIylen JeKINH.

[IpoMesxkyTouHas aTTecTalys M0 UTOraM OCBOEHHUS AUCIUIUIMHBI TPOBOAUT-
csi B (hopme 3ayeTa Cc OLEeHKONH B 3 cemecTpe.

[IpumepHbINl MepedeHb BONMPOCOB ISl MPOBEICHUS MPOMEKYTOUYHOU aTTe-
cTaiuu B ¢popme 3auera B 11.9.6.

Metonuka GopMUpOBaHUS PE3yJIbTUPYIOIIEH OIIEHKH B 00s3aTEIbHOM I10-
pSZIKE YUUTHIBAET AKTUBHOCTH CTYJIEHTOB Ha 3aHATHUAX, IMOCEUIAEMOCTh 3aHSTHUH,
OLICHKH 32 MPaKTUYECKUe paboThl, BHIMOJTHEHUE CAMOCTOATEIbHBIX 3a/IaHUM.

9.1 baJIbHO-PEHTHHIOBAas CHCTEMA TeKYLIero KOHTPOJS YCIeBaeMOCTH
U 3HAHUH CTYIEHTOB

OO6miasi TPyAOEMKOCTh JUCIUIUIMHBI COCTaBIISICT 3 3a4€THBIC €IUHUIIBI,
108 akamemudeckux yacoB. Bua mpoMekyTOYHOTO KOHTPOJISI — 3a4eT ¢ OlleHKoM (3
ceMecTp).

. KonunuectBo 6amioB | Cpok KOH-
Tema/Bua yueOHBIX 3aHATHM
. TpoJs (1o-
(OLIEHOYHBIX 3aJ]aHUM ), TI03BO- .
pankoBei | Ilpu-
JSIFOIIMX CTYJIEHTY TPOJIEMOH- Munu- Makcu-
. HOMEDp He- | Meda-
CTPUPOBATh JOCTUTHYTHIM ypo- | MajabHOE | MaJlbHOEC eH ¢ e
BEHb C(POPMHUPOBAHHOCTU KOMIIE- | 3HAYCHHUE | 3HAYCHUE
. HayaJa ce-
TEHLIUH
MecTpa)
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. KonunuectBo 6amioB | Cpok KOH-
Tema/Buj yueOHBIX 3aHITHI
(OLIEHOYHBIX 3aJ]aHUM), TI03BO- PO (HO:
JAIOIUX CTYIEHTY IPOAEMOH- Munu- Makcp- | PAAROBRIH Hpu-
CTPUPOBATh JOCTUTHYTHIN ypo- | MajabHOE | MallbHOEC HOMEp He= ) MeHas
BEHb C(POPMHUPOBAHHOCTU KOMIIE- | 3HAYCHUE | 3HAYCHUE AT e
— Hayajia ce-
MecTpa)
Konmakmmuule 6udvl 3anamuii
AyIUTOpHBIE 3aHITHUS
Jlexuus 1 3 5 |
IIpakTuueckoe 3ansarue | 1 2 2
IIpakTueckoe 3aHsiTue 2 2 3 3
Jlexmg 2 4 5 4
IIpakTueckoe 3aHsitue 3 | 2 5
IIpakTyeckoe 3anstue 4 2 3 6
Jlexums 3 4 5 7
IIpakTrueckoe 3aHsTue 5 | 2 8
IIpakTyeckoe 3aHsTue 6 2 3 9
Jlexuus 4 3 5 10
IIpaktnueckoe 3anstue 7 1 2 11
IIpakTueckoe 3aHsiTue 8 2 3 12
Jlekuus 5 3 5 13
IIpakTuueckoe 3anarue 9 1 2 14
IIpakTueckoe 3ansitue 10 2 3 15
Jlexuus 6 4 5 16
IIpakTueckoe 3ansitue 11 | 2 16
IIpakTueckoe 3anstue 12 2 3 16
Jlexuus 7 3 5 17
IIpakTueckoe 3ansitue 13 | 2 18
IIpakTueckoe 3ansitue 14 2 3 18

Camocmosmenvuas paboma
cmyoenma

Htoro nmo o0s3aTeabHbBIM BUIAM

o 45 70
3aHATUHA
3a4eT ¢ OLCHKOU 15 30
HUtoro no nucuuminHe 60 100

IlepeBoa 0a10B BPC B 0LIeHKY 10 «aKaAeMHYECKON» IIKaJje

KouundecTBo 60as10B mo BPC

Onenka (1o «akajeMu4ecKon» mKaJe)

90 u 6omee S — «OTJIIMYHOY

75+89 4 — «xopoiioy»

60+74 3 — «yAOBJIETBOPUTEITHHO
MeHee 60 2 — «HEYJIOBJIIETBOPUTEIILHOY
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9.2 MeToau4ecKkne pPeKOMEHJAALIMH MO0 TPOBEJICHUI0 NPOoUeAyPbI
OlleHMBAHMS  3HAHMHA, YMeHMA W  HABBIKOB W (MJIH)  omnbITa
AeATeJIbHOCTH, XapaKTepHu3yI0IuX ITAMNBI ¢opmupoBaHus
KOMIIETEH LM H

[ToceleHre JEKIMOHHOTO 3aHATHS OOYYalONIUMCS JICKIIAOHHOTO 3aHSATHS
ornieHuBaercs B 1,5 Oamia. Beaenue nekimonnoro koucnekTa — 0,5 6ania. AKTUBHOE
ydacTue B 00CYKJICHUH BOITPOCOB B X0j1€ JeKiuu — a0 0,5 Oasia.

[ToceleHre MPaKTUYECKOTO 3aHATHSA C BEJACHUEM KOHCIIEKTA OICHUBACTCS B
2,5 6amna. Jloknan — o0 0,5 6amia. Yyactue B o0cyxneHun nqokinaaa — ao 0,5 6anna.
KommnbroTepusiit TecT — 10 0,5 6anmna.

9.3 Tembl KypcOBBIX padoOT 1O AMCIHUIIUHE
Hamnucanue kypcoBbIX pa0oT yueOHBIM IIJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoOJIbHBbIE BONPOCHI JIJI1 IPOBEICHUSI BXOJHOT0 KOHTPOJISA 0CTA-
TOYHBIX 3HAHMI M0 00ecneYrBAIOIIUM TUCHUIIHHAM
«Menedocmenmy:
1 ®yHKIUM MEHEKMEHTA.
2 Mertoabl MEHEKMEHTA.
3 ®akTopbl BHELIHEN Cpe/ibl OpraHU3allUu.
4 XapaKTepuCTUKH OpraHU3aluu.
« IKOHOMUKANY !
1 OcHOBbIE 5KOHOMHUYECKHE MOKa3aTeau padoThl aBUAKOMIIAHUU
2 OCHOBHbIE IKOHOMHYECKHE 3aKOHBI U METOJIbl IKOHOMHUKHU
3 [loHsTUS PHIHOYHOM LIEHA aBUANEPEBO30K, CIPOC U MPEJI0KEHUS
4 Tlenu, 3agauu U GYHKIUU adpOINoOpTa
5 Tlonsitue Touku 0€3yOBITOYHOCTH
«Haozop u xoumponw 6 cghepe bezonacnocmuy:
1 dyHKUMOHATBHBIE 00S3aHHOCTH PYKOBOJAUTENEH M CHEIHAIUCTOB Mpea-
npUATHS B 00J1aCTU KOHTPOJIS B chepe 6€30macHOCTH
2 Ponb opraHoB HaJ30pa U KOHTPOJIsi B oOecrieueHnn 6e301acHOCTH MoJie-
TOB
«Ynpaenenue npoexmamuy:
1 CympHOCTB, GOPMBI U METO/IBI YIIPABICHUS MPOEKTAMHU
2 ®a3bl KU3HEHHOT'O LIMKJIA TPOEKTa
3 OpraHu3alvoOHHbIE CTPYKTYPHI YIIPaBIEHUS MPOCKTaMHU
«Mooenuposanue mpancnopmusix nPOYeCcco8x»:
1 Tonsitue monenu. Knaccuduxanus MogeTupoBaHus CUCTEM
2 Tlpuniunel GOpMUPOBAHUS MOJICNICH TPAHCIIOPTHBIX CUCTEM
«IKCcnepmu3za yCcio8ull mpyoay:
1 MeponpusaTus 1o yJIydlleHHI0 YCIOBUH Tpyaa Ha pabounXx MecTax.
2 ®opmbl U METOMBI NPOBEIECHUS SKCIEPTU3 YCIOBUN TpyJa B aBUAIpE-
TIPUATHSIX.
« KommyHukayuorHvlii MeHeoNCMeHm» !
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1 KoMMyHUKaIIMOHHBI MEHEPKMEHT B YIIPABJICHUU TEPCOHATIOM

2 KoMMyHHKAalIMOHHBI ~ MEHEPKMEHT B  TOCYAapCTBEHHBIX U
IPXKIAHCKUX HEKOMMEPUECKUX OpraHU3aIIUsIX

3 [Tyt paspenienrne KOHOIUKTOB B pabOYMX KOJUIEKTUBAX

4 OTHONICUXOJIOTHUECKHUE 0COOCHHOCTH MeEHEeKMEHTa B
MHOT'OHAIIMOHAIBHBIX KOJUIEKTUBAX

5 Pob  KOMMYHUKAITMOHHOTO  MEHEI)KMEHTa B  MapKETHHTOBOM
MMOJINTUKE

«Pumopuxa u ocnosbl opamopckozo uckyccmeay:

1 [TonsiTHE O NETOBOM KOMMYHUKALIUU

2 AKTyallbHBIC IPOOJIEMBI peueBOM KOMMYHUKAIIUU B COBPEMEHHOM MHUPE

3 OYHKIMOHAJIBHBIC U CTPYKTYPHBIE OCOOEHHOCTH PEUU B PA3IUUYHBIX BH-

JaX JCATCIIBHOCTHU

9.5 Onucanue mokasartejieili U KpUTepHeB OLECHUBAHHMSA KOMIIETCHLUI
HA Pa3jIMYHbIX ITanax ux (popMUPOBaAHUSA, ONMCAHUE HIKAJ OLEHUBAHUS

Oranbl
[loka3zaTenu olleHUBaHUS KOM-
Kpurepun dbopmupoBaHus .
N neTeHIUN
KOMITETEHIIUH

CrocoOHOCTh OpraHM30BaTh CBOIO pabOTy paau JTOCTHKEHUSI MOCTABICHHBIX
1eJ1eil ¥ TOTOBHOCTh K MCTIOIb30BaHUI0 MHHOBAIIMOHHBIX uaeit (OK-6).

3HaerT: - IIEPEYUCIIAET METOABI OpraHu3a-

-II0AXO/BI K yIIpaBiie- IIUU CBOEH paOOThI pajid TOCTH-

HHIO OpraHu3aluuend u I yposenb dop- ’KCHUS TIOCTABJIICHHBIX 1€ U

OCHOBHBIE METOJIbI, U MHpOBAHIA TOTOBHOCTH K MCIIOJIb30BAHUIO

NPUHLUITBEI MEHEKMEH- WHHOBAIIMOHHBIX UJICH.

Ta Ka4yecTBa, Hpeaio-

JKCHHBIC Sapy6e>KHBIMI/I 51 - oIpeaeIsIeT METOAbl OpTraHU3a-

OTEYECTBEHHOM IKOJIaMH 05071 CBOCH pa60T[,1 paau 10CTH-

YIIpaBJICHHAA Ka49€CTBOM, 2 ypoBeHb (op- ’KCHUS TIOCTABJIICHHBIX 1IeeH U

- OCHOBHBIE dTanbl npu- | MAPOBAHIA FOTOBHOCTb K HCIIOJIb30BAHHIO

HATHUSA YIIPABIEHYECKOI'O MHHOBAIIMOHHBIX UJCH.

peLIeHUs.

Ymeer: - UCIIOJIB3YET aHAJIU3 BHEITHEU U
— aHATM3NpOBATD 1 yposenb dop- BHYTPEHHEHU CpelIbl ISl TOCTUXKE-

BHCLIHIOIO M BHYTPCH- MHPOBaHHA HUS TTOCTABJICHHBIX LIEJICH.
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Tanbl

Iloxazarenu OLCHHUBAHUA KOM-

Kpurepuu OPMUPOBAHMUS .
PHTEp (popmup . METEHLINI
KOMIETEHIHI
HIOIO Cpely OpraHu3a-
[IUH, BBISIBJISITH KITIOUE-
—IMPUMEHSIET UHHOBALIMOHHBIE
BbIe Mpo0IeMbl U (aKTO- o .
UJIEU B PAKTUYECKOW CBOEH pa-
PBI, BIMSIOLINE HA Kaye- Sore:
CTBO MPEAOCTABIAEMbBIX ’
VL -oleHnBaeT 3()PEKTUBHOCTH Me-
Y 2 ypoBeHb (hop- | HEJUKMEHTA KaueCTBa aBUAIpe/l-
— NPUMEHATH UHHOBA-
MHPOBaHUS MIPUATHS.

[IUOHHBIC UJICU B TIPaK-
TUYECKOUN cBoel pabore;

— oueHuBathb dPPek-
TUBHOCTHh MEHEPKMEHTA
Ka4yecTBa aBHANPEATIPHSI-
THSL.

Bmnaneer:

- HaBBIKAMH PabOTHI C
KOMITBIOTEPOM KaK CPe/Ji-
CTBOM YIIpaBJICHUS WH-
dbopmanuei;

- MeToJaMH U QyHKIIH-
SIMM YIIPABJICHHS aBUa-
MPEANPUATACM IS
o0ecIieueHHsT BEICOKOTO
KauyecTBa MPeI0CTaBIIsIC-
MBIX YCIIYT.

1 ypoBenb op-

- OOCHUBACT CBOHU HABbIKH pa6OTBI
C KOMIIBIOTCPOM IJISI TOCTHIKCHUA

MUPOBaHUS .
NOCTABJICHHBIX LIETIEH.
- pa3zpabaTbIBacT MEPOIPUITHS
11 00€ecreyeH sl BBICOKOTO Kaue-
2 ypoBeHb (hop- | CTBA NPENOCTABIAEMBIX YCIIYT;
MHPOBAHMS - OLICHMBAET HABbIKU OpraHM3a-

IIUU CBOEH pabOThI pajid TOCTH-
’KEHUS IOCTABJIEHHEBIX 1IEJIEMN.

CnocobHocTs pabotaTth camoctosaTenbHo (OK-8).

3Haer:

- OCHOBBI OpraHu3aIuu
CaMOCTOSITEILHOM pabo-
ThI C JOKYyMEHTaMHU CH-
CTEMBI MEHEPKMEHTA Ka-
YecTBa aBUATPAHCHIOPT-
HBIX MPEINPUITHI;

- BOTIPOCHI O€30IacHO-
CTHU U COXPaHCHUS OKPY-
YKAKOIIEN CpeJibl

1 ypoBenb op-

- onpeacACT OCHOBHBIC HAIIpaB-
JICHUA pa6OTBI C JOKYMCHTaMH
CUCTCMBI MCHCI’)KMCHTA Ka4CCTBA

MHUPOBaHUA ABUATPAHCIIOPTHBIX MTPEAIPUS-
THUMH.
2 ypoBeHb (hop- | - OMPEICIACT METOIBI IKCIIEPTH-
MHUPOBAHUSA 3Bl YCJIOBUM TPYAA.

Ywmeer:

- OpraHu3oBaTh ce0s U
COTPYJIHUKOB JJISI BBI-
MTOJTHEHUSI TTOCTABJICHHBIX

1 ypoBenb op-
MUPOBaHUS

- IJIAaHUPYET CBOE pabouee BpeMs
COIVIaCHO pa3pabOTaHHbBIX U
YTBEPIKJICHHBIX paHee IUIaHOB pa-
00ThI aBUATPAHCTIOPTHBIX MIPEI-
IIPUATUH.
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Tanbl

Iloxazarenu OLCHHUBAHUA KOM-

Kpurepun OPMHPOBAHUSI N
paTep (opmup N MHEeTEeHIINN
KOMIIETEHIINI
3a7a4 B 00J1acTH Me-
- IPOU3BOJIUT KOHTPOJIb BBIITOJ-
HCIKMCHT KAaUCCTBa 2 YPOBCHb (1)0p- o
HEHUSI HAMEUYECHHBIX MEPOIIPUATUI
ABUATPAHCIIOPTHBIX MUPOBAHUS o
o c000l ¥ CBOUX MOJUYUHEHHBIMU.
NPEANPUATHH.
Brianeer: - OLICHUBAET IPUHATHIC PELICHUS

- CIIOCOOHOCTBIO JOBO-
JUTH TIPUHSATHIC PEIICHUS
B 00JIaCTH MEHEIKMEHTA
KadecTBa JI0 JIOTUYECKO-
r'0 3aBEpIICHNUS;

- KyJIbTYpOU MBIIICHH-
€M, IIPU KOTOPOU BOIIPO-
CBI KayecTBa U Oe3omac-
HOCTH OKPY>KarolIen
Cpebl pacCMaTPUBAIOTCS
KaK Ba)KHEHIIINE B JKU3HHU
U IeITSIILHOCTH aBHa-
TPAHCIIOPTHBIX MPETPH-
SITUM.

1 ypoBenb op-

B 00JIaCTH MEHEIHKMEHTA Kaue-

MUPOBaHUS CTBa " pa3pabaTeiBaeT MEPOIPHsI-
THS;
- COTJIacyeT BOINPOCHI KaYecTBa U
0€30MacHOCTH OKpY’KalolleH cpe-
IBI C DKCIUTYaTallMOHHBIMU CITYXK-
2 ypoBeHb (op- 6
aMH aBHATPAHCTIOPTHBIX MPEJI-
MUPOBaHUS

MPUATUH.

CnocoOHOCTh TPUHUMATh

peuieHus B Ipeiel

ax ceoux nojgaomounii (OK-9).

3Haer:

— HOPMaTUBHO IPaBO-
BbI€ JOKYMEHTHI IO BO-
[IPOCaM CUCTEMBI Me-
HEJKMEHTA KayeCcTBa
aBUATPAHCIIOPTHBIX
MPEANPUITUN;

— OCHOBHBIE TIOJIXO/IbI
K OpraHu3aiiu padoTbl
10 BHEJIPEHUIO MEHE K-
MEHTa Ka4eCTBa B aBUA-
TPAHCIIOPTHBIX MPEIPHU-

1 ypoBenb op-
MUPOBaHUS

- OIIMCBIBAET HOPMATHUBHO- Tpa-
BOBBIE JIOKYMEHTHI 10 BOIIPOCAM
CHCTEMBI MECHEI>KMEHTA KaueCcTBa
ABUATPAHCIIOPTHBIX MTPEAIPUS-
THUH, B IIPEJEIIaX CBOUX MOJTHOMO-
YMU;
- OIPENEIISIET OCHOBHBIEC TTOAXObI
K OpraHu3aiuu paboThl 0 BHEI-
PEHUIO MEHE)KMEHTA KauyeCcTBa B
ABUATPAHCIIOPTHBIX MIPEATIPUATH-
X B IIpeJieaax CBOMX ITOJIHOMO-
YMH;

b
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Tanbl

Iloxazarenu OLCHHUBAHUA KOM-

Kpurepun OPMUPOBAHUS o
PR (1I)<OII)\4HCI’:[)‘eHHI/Iﬁ TCTCHIIH
ATUSIX B Mpeieax CBOUX - IEJIETUPYET CBOU MOJTHOMOYHS
MMOJTHOMOYMH; MOAYMHEHHBIM 11 3G (PEeKTUBHO-
— JIETIETUPOBATh CBOU ro YIpaBJIEHUs] OpTaHU3AIUEN B
MMOJTHOMOYHMS TTOTYNHCH- 00J1aCTH MEHEPKMEHTA KauecTBa
HBIM U151 9 PEKTUBHOTO aBHATPAHCIOPTHBIX MPEANPUSITH-
yIIpaBJICHUS] OpraHu3a- X B IIPeAeIax CBOUX MOJIHOMO-
MeH B 00J1acTH Me- YHI.
HEJPKMEHTA KauecTBa B 2 yposeHb ¢op-
aBUATPaHCIIOPTHBIX MHPOBaHHA

NPEANPUATHAX B IIPEIc-
JJaX CBOHUX IMOJTHOMOYHUH.

3HaerT:

- METOJbI IPUHATHS pPe-
LICHH B MpeiesIaX CBOMX
MOJIHOMOYMH.

VYmMmeer:

- IPUHUMATh PEUICHUS B
npejesiax CBOMX MOJIHO-
MOYHH.

1 ypoBenb op-

- IUIAHUPYET MPUHATHE PELICHUI

MHPOBAHHUS B IIpEJIeJIaX CBOUX IMOJHOMOYHH.
2 ypoBeHb Gop- | - BHIOUpAET palMOHAJIbHbBIE pellie-
MHPOBaHHUS HUA B IIPEJIENIaX CBOMX MOJHOMO-

Yuu.

Bnaneer:

- HaBbIKaMH IPUHSTHUSA
pELIeHUN B Ipeenax
CBOHUX ITOJIHOMOYHH.

1 ypoBenb op-

- OHCHUBACT HABBIKU IIPUHATHA

MHPOBaHUS pellIeHuH B npeenax CBOUX MoJ-
HOMOYHUH.
- OTOMpaeT HaBBIKU TTPUHSATHUS
2 ypoBeHb (op- .
pellIeHnH B Mpeaenax CBOUX MoJ-
MHPOBaHUS

HOMOYHUH.

CrocoOGHOCTh UCIIOIB30BaTh OPraHU3aIMOHHO-YIIPABICHYECKUE HABBIKH B TIPO-
(dheccuoHaIbHOM U connalibHOM nesTenbHoCcTH (OK-14).

3Haer:

- GOpMBI U METOJIBI Op-
raHU3aIMOHHO-
yIpaBiIeHYECKONU pabOThI
B MpoheCCUOHAIBHON U
COLMATIBHOU JAEATEIbHO-
CTH.

1 ypoBenb op-

- iepevuciiier (HopMbl U METOABI
OpraHH3alMOHHO-
yIpaBieHYeCKON pabOThI B MPO-

MHUPOBaHUS y N
(hecCUOHAIBHOM U COLIMAIILHOM
JeSITeIbHOCTH;
- onpenenser (HOPMbI K METOIbI
OpTraHU3aIMOHHO-

2 ypoBeHb (op- .
yIpaBICHYECKON pabOThI U UX

MHUPOBaHUS

MIPUMEHEHHE B TPOQeCcCUOHATb-
HOH U COMUATILHOU NEITEIHLHOCTH.
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Kpurepun

OTarnel
dbopmupoBaHus
KOMITIETEHIIUU

Iloka3arenu olleHMBaHUA KOM-
NETSHIINNA

YwMmeer:

- UCTI0B30BaTh (HOPMBI
Y METOJIbl OpraHu3alln-
OHHO-YIIPABJICHYECKON
paboThI
ISl petieHus npodeccu-
OHAJIbHBIX U COIMAIbHBIX
3azay.

1 ypoBenb op-
MUPOBaHUS

- IIaHUpyeT (OPMBI U METOJIbI
OpraHH3alMOHHO-
yIpaBiieHYeCKON pabOThI U MPH-
MEHSET B MPOPECCUOHATILHON U
COIIMAIbHOM JEATEIbHOCTH;

2 ypoBeHb (op-
MUPOBaHUS

- BBIOMPAET METObI MOJIH30BAHUS
rJ100aJIbHBIMU UH(OPMAIMOHHBI-
MU pecypcamu, HaBbIKU PabOTHhI C
uHpopmalmeit u3 pa3aInvHbIX HC-
TOYHUKOB, JJIs1 pelieHus npodec-
CHUOHAJIBHBIX U COI[MAIBHBIX 3a-
aau.

Bnaneer:

- OpraHu3alMoOHHO-
yIPaBJIC€HYECKUMHU HaBbI-
Kamu B podheCcCUOHAITb-
HOM U COIIHMAJILHOM Jes-
TEJIBHOCTH.

1 ypoBenb op-

- 0OTOMpaeT COBPEMEHHbBIC OpraHu-
3aI[MOHHO-YITPABJICHUYECKUE
HaBBIKH ¥ UCIIOJIB3YET B mpodec-

MHUpOBaHHA CHOHAJILHOM U COIMaJIbHOMU JIes-
TEJIBHOCTH;
- OLICHUBAET OPTraHU3alMOHHO-
2 ypoBeHb hop- | YIPABICHYECKUE HABBIKH B TIPO-
MHPOBAHMS (beccruoHaNbHOU U COIMATIBHON

ACATCIIBHOCTH.

["0TOBHOCTB OCYIIECTBIATH IPOBEPKH 0€30I1aCHOI'O COCTOSIHUSI OOBEKTOB pa3-
JMYHOT'O Ha3HAYEHMsI, yJaCTBOBATh B AKCIIEPTU3aX UX O€30MMACHOCTH, periaMeH-
TUPOBAHHBIX JACHCTBYIOMIMM 3akoHOAaTebecTBOM Poccuiickoit ®eneparun (I1K-

18).

3Haer:
- OCHOBHBIE (POPMBI U
METO/Ibl OpraHu3aluu

1 ypoBenb op-

- ONUCHIBAET OCHOBHBIE (POPMBI U
METO/Ibl OPraHU3alUK ayIuTa Me-
HEJKMEHTA KauyeCcTBa aBUaIpei-
NIPUSTUM;

Gy MenEuR Vet MHPOBAHIA - IPUHLIUIBI IPOBEICHUS DKCIEP-
KadecTBa aBUANPEANPHUs-
THi; TU3 Ha 00BEKTaX aBHATPAHCIIOPT-
- IPHHIMIIB! TPOBEIE- HBIX NPEINPUATHII;
HHSl SKCTIEPTH3 Ha 00bEK- - OmpeessieT OCHOBHBIE (DOPMBI U
TaxX ABHATPAHCIIOPTHBIX METO/bl OPraHU3ALNHU ayIUTa Me-
NpeAMPUATHIL. 2 yposers hop- HCII)KMCUH.Ta KadecTBa aBUanpe/-
MIPUSATUN;
MUpOBAHHA - IPUHILIUIBI IPOBEICHUS DKCIEP-
TU3 Ha 00BEKTaX aBUATPAHCIIOPT-
HBIX NPEINPUATHIA.
Vpeer: - IJTAHUPYET OCHOBHBIE (DOPMBI U

1 ypoBenb op-

MCTOAbI OPraHNU3alIun ayauTa MC-
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Tanbl
IToka3zarenu olleHUBAHUS KOM-

Kpurepun OPMUPOBAHUS o
PR (1I)<OII)\4HCI’:[)‘eHHI/Iﬁ TCTCHItIH

- ICIIOJIL30BaTh OCHOB- MHPOBaHUS HEJPKMEHTA KaueCTBa aBUAIpe/I-
HbIe (DOPMBI U METO/IbI MIPUSITUI;

OpraHu3aluy ayJuTa Me- - IPUHLUINBI TPOBEJACHHUS IKCIIEP-
HEJPKMEHTA KauecTBa TH3 Ha 00BEKTaX aBUATPAHCIIOPT-
aBHANIPEANIPUATUH; HBIX TPEANPUITHH;

- MCIIOJB30BaTh MPUH- - MPUMEHSIET OCHOBHBIE (DOPMBI U
LUIBI IPOBEACHUS IKC- METO/Ibl OpraHU3allUM ayIuTa Me-
MepTU3 Ha 00BEKTaX HEJPKMEHTA KaueCTBa aBUAIPE/I-
aBHATPaHCIIOPTHBIX 2 yposetb ¢op- MIPUSITUI;

NPENPUITU. MHpOBaHUA - IPUHLUIBI TPOBEJACHHUS IKCIIEP-

TU3 Ha 00BEKTaX aBUATPAHCIIOPT-
HBIX MIPEANPUITUH;

Bnaneer: - OmpeessieT METOAUKY (OpMHU-
- METOUKOHN hopMHpO- pPOBaHUA OTYETA 10 PE3YIbTaTaM
BAaHMS OTYETA MO PE3YJIb- 1 yposenb dop- ayJIMTOB U SKCIIEPTU3 Oe30macHo-

MUPOBaHUS
TaTaMm ayJAUTOB U dKCIIEeP- IO COCTOSTHUSI OOBEKTOB aBHa-
TH3 6€30MacCHOTO COCTO- PETPHUSITHS,
STHUSL 00 BEKTOB pa3ny- -OIICHUBAET METOAUKY (HhOPMHUPO-
HOTO Ha3HAYCHMUS. BaHUS OTYETA 10 pe3yIbTaTaM
2 ypoBeHb (op-
ayJAMTOB M SKCIEPTU3 Oe30IMacHo-
MUPOBaHUS
IO COCTOSTHUSI OOBEKTOB aBHa-

PEANPUSATHUS.

XapaKTEepUCTUKHU ITKAJIbI OICHUBAHMS TIPUBEICHBI HUXKE.

1. MakcumanbHOE KOJUYECTBO OAJIOB 3a4eT ¢ oreHkod — 30. MuHumamb-
HOe (3aUeTHOE) KOJIMYECTBO OaIoB («3aueT cian») — 15 6amios.

2. IIpn Habope MeHee 15 OamIoB — 3a4eT HE CAaH MO MPUYMHE HEJ0CTATOU-
HOTO YPOBHS 3HAHHH.

3. 3adeTHas OIlEHKA BBICTABISICTCS KaKk cCyMMa HaOpaHHBIX OaJTOB 32 OTBE-
ThI Ha BOIIPOCHI OMJIETA U 32 PEIICHUE 3a1adH.

4. OTBEeTHI HA BOIIPOCKHI OMJIETa OIICHUBAIOTCS CIEAYIOIIUM 00pa3oM:

— 1 bann: OTCYTCTBUE MPOJEMOHCTPUPOBAHHBIX 3HAHWN W KOMIICTCHIIUH B
pamMKax 00pa30BaTEIBHOTO CTaHAapTa (HET OTBETAa Ha BOIPOC) MIIM OTKa3 OT OTBE-
Ta;

— 2 banna: HET YIOBJICTBOPHTEIBHOTO OTBETa Ha BOIPOC, JEMOHCTPAIIHS
(dbparMeHTapHbBIX 3HAHUK B pamMKax 0Opa30BaTEIBHOIO CTaHJIApPTa, HE3HAHHE JICK-
IIMOHHOT'0 MaTepuaa,;

— 3 banna: HET YJIOBJICTBOPUTEIHLHOTO OTBETa HAa BOIPOC, MHOTO HaBOJISI-
IIIUX BOTIPOCOB, OTCYTCTBUE OTBETOB 10 OCHOBHBIM ITOJIOKEHUSM BOIPOCA, HE3HA-
HUE JICKIIMOHHOTO MaTepuala;

— 4 6anna: OTBET YJIOBJICTBOPUTEIIBHBIN, OIEHUBACTCS KAK MUHUMAJIBHO He-
00X0IMMBIC 3HAHUS 110 BOTIPOCY, IIPH ATOM ITOKa3aHO XOTs Obl MHHMMAaJIBHOE 3Ha-
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HUE BCEX pa3JiesIoB BOIpOca B Mpejeiax JICKIIMOHHOTO MaTepuaina. [Ipu atom cry-
JICHTOM JIEMOHCTPHPYETCS JOCTATOYHBIM 00BEM 3HAHHMHA B paMKax oOpa30oBaTeib-
HOTO CTaH/IapTa;

— 5 6annos: OTBET YAOBICTBOPUTEIIBHBIN, JTOCTATOYHBIC 3HAHUS B 00BEME
y4eOHOUM TMpOorpaMMbl, OPUEHTHPOBAHHBIC HA BOCIPOM3BEICHUE; MCIOJb30BaHUE
HAy4YHOH (TEXHHUYECKOW) TEPMHUHOJIOTHH, CTHJIUCTUYCCKA T'PAMOTHOE, JIOTHYCCKH
MPaBUIILHOE U3JIOKCHUE OTBETA HA BOIIPOCHI, YMCHHE JICTIaTh BHIBOJIBI;

— 6 6an108: OTBET YIOBJICTBOPUTEIIBHBIN, CTYICHT JIOCTATOYHO OPHCHTHPY-
€TCSl B OCHOBHBIX acIleKTaxX BOMPOCa, CTYJICHT JEMOHCTPUPYET MOJHBIC M CUCTEMa-
TU3HPOBAHHBIC 3HAHUS B 00bEME YUCOHOU MPOTrpaMMBl;

— 7 6annos: OTBET XOpOIINH (JOCTATOUHOE 3HAHHME MaTepuala), HO Tpedo-
BaJIUCh HABOJAIIME BOMPOCHI, CTYACHT JCMOHCTPUPYET CHCTEMAaTH3UpPOBAHHEIC,
rJIyOOKHE ¥ TMOJTHBIC 3HAHUS 110 BCEM pa3jeiiaM YIeOHOH IPOrpaMMBbL;

— 8 6annos: OTBET XOPOUIUH, OTBETOM JOCTATOYHO OXBAYCHBI BCE Pa3JICIIbI
BOIIPOCA, CIMHWYHBIC HABOJAIINE BOIMPOCHI; CTYACHT JIEMOHCTPHPYET CIIOCO0-
HOCTh CAaMOCTOSITEIIEHO PEIIaTh CIOXHBIC IPOOJIEMBI B paMKax y4eOHOH mporpam-
MBI,

— 9 6annog: CUCTEMATU3UPOBAHHBIC, TNIYOOKHE M TIOJHBIC 3HAHHS IO BCEM
pazzenaM ydeOHO#M IpOorpaMMbl;, CTYJIEHT JEMOHCTPUPYET CIIOCOOHOCTh CaMOCTOSI-
TEJIBHO M TBOPYECKH PEIATh CIIOKHBIC MPOOJIEMbl B HECTAHJAAPTHON CUTYyaIlMH B
pamMKax y4eOHOU MpoTrpaMMEl;

— 10 6annos: OTBET Ha BOMPOC TOJIHBIN, HE OBIJI0O HEOOXOIUMOCTH B JIOTOJI-
HUTENBHBIX (HABOJANIUX BOIPOCAX); CTYIACHT JIEMOHCTPUPYET CHCTEMATH3UPO-
BaHHBIC, TJIyOOKHE ¥ TIOJHBIC 3HAHMS TI0 BCEM pasjesiaM ydyeOHOW MpOorpaMMebl, a
TaKKe 10 OCHOBHBIM BOTIPOCaM, BBIXOSIINM 32 €€ TIPEICIIbI.

9.6 TunoBbie KOHTPOJIbHbIC 3aJaHUS ISl NPOBEJCHUN TEKYLIEro
KOHTPOJIA M  TIPOMEKYTOYHON  aTTeCTAMH MO HTOraM  OCBOCHHS
AUCUMILTHHBI

IIpumepHbIii epedyeHb KOHTPOJbHBIX BONPOCOB JIS NPOBEACHUN YCT-
HOI'0 OIpoca

1  OcHOBHBIE COCTABISIOIINE MOJUTUKN KAYECTBA U UX HAIIPABJIICHUS.

2 IlapameTpsbl, onpeAensone OTBETCTBEHHOCTh B 00JIACTH KauyecTBa.

3 OcHoBHble ompeneneHuss U mnoHsatus ayaura corsacHo 'OCTP HUCO
19011-2012.

4 OcHoBHBbIE (GYHKUMHM M 3aJa4d CIYXObl METpPOJIOTMM B CHUCTEME Me-
HEJPKMEHTA KayeCTBa.

5 Kparkas xapakrepuctuka qokymenra IOSA.

6 OpranuzanonHas cTpykrypa u cuctema ynpasienus (ORG) cornacHo
cranaapty IOSA.

7 HazemHoe o6cnyxkuBanue Bo3aymHbix cynoB (GRH) cornacHo crannap-
Ty IOSA.

8 BHyTpeHHHI ayIUT MEHEI)KMEHTA KaueCTBA.
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9 Ponp BeICHIEr0 pYyKOBOJACTBA B CUCTEME MEHEKMEHTA KaUECTBA.

10 BHewmHui ayaquT MEHEI)KMEHTA KaueCTBa.

11 Kparkasa xapakrepuctuka I'OCTP MCO 9000-2015, ocHOBHBIE TIOJIOXKE-
Hus u cnoBapp CMK.

12 Kpatkas xapakrepuctuka [[OCTP UCO 9001-2015, tpe6oanuss CMK.

13 Kparkasa xapakrepuctuka 'OCTP NCO 9004-2009, pexoMeHIanuu o
yiyuienuto aesirenbHoctu CMK.

14 CtpykTypa pyKOBOACTBO IO KaY€CTBY ABUAKOMIIAHUHU.

15 IInan kadyecTBa aBUAaKOMITAHUU WJIM a3POIOPTA, EF0 OCHOBHBIE PA3/IEIIbI.

16 Kparkasa xapakrepuctuka 'OCTP MCO 9004-2010. MenemxMeHT 1uis
JOCTH>KEHUSI YCTOMYMBOIO yCIIeXa OpraHU3allHH.

17 Ceptudukarus CMK. CymHocTs U coiep:KaHue.

18 TIpuHIMIBI MPOLIECCHOIO MOAX0Aa, €ro GYHKIUHU U 3aJa4H.

19 Huxn Jemunra. OCHOBHBIC ATAlbI.

20 OCHOBOMOJIOKHUKHN KOHLIENIUI YIPABICHNS KAYECTBOM.

IIpuMepHBIi NepeyeHb TeM 10KJIA10B

1 Hcropusa co3gaHus MEXIYyHAPOIAHBIX CTaHAAPTOB, OCHOBHBIE ONpEEIIe-
HUS Y TIOHSATHUS MEHEKMEHTA KauecTBa aBUANIPEAIPUSITHS.

2 TlpuHUHMIIBI MEHEHKMEHTA KayecTBa U UX XapaKTEPUCTHKA.

3 OcHOBHBIE pa3Aensl PYKOBOJACTBA IO KAyeCTBY TJIABHOIO OIlleparopa
a’poropTa WM aBUAKOMITAHUH.

4 OCHOBHBIE METOJBI YIIPABIICHHS KAUECTBOM.

5 CranpapThl 1 U3MEPEHHUS KaUYeCTBa CEPBUCA B adpOIOPTAX.

6 Tepmunsl, oTHOCSIME K opranu3anuu cornacao MCO 9000-2015 n.3.2.

7 Pa3paboTka U BHeIpEHHE CUCTEMbl MEHEKMEHTa KayecTBa B aBUAIPE]I-
MPUSATHH.

8 HasnaueHue cucTeMBbI KauecTBa aBUATPAHCIIOPTHBIX MPEATPUATHIA.

9 IlapameTpsl, BKJIIOUa€MbI€ B JOKYMEHTAIbHOE 0(hOpMIICHHUE.

10Meponpusatus yisi TPOBEPKU COOTBETCTBUS TPEOOBaHUSIM CUCTEM Kade-
CTBa aBUATPAHCIOPTHBIX MPEANPUATHIA.

11 OcHOBHBIE TEPMHUHBI, OTHOCSIIIMECS K JEATEIBHOCTH aBUANPEINPUATHUSA,
onpexaenenusie ctangaprom MCO 9000-2015 n.3.3.

12 OcHOBHBIE COCTaBISIOIIME NOJUTUKA KadyecTBa aBHATPAHCIOPTHBIX
MPEANPUATAN U UX HATIPABIICHUS.

13 TlapameTpsl, onpeaensone OTBETCTBEHHOCTh B 00JIaCTH KauecTBa.

14 Xapakrepuctuka Ilpunoxenns 16 xk KoHBeHUMH 0 MEXAYyHApOIHOMN
rpakaaHckoy apuanuu. Tom 1,2.

15 OcHOBHBIE TEPMUHBI, OTHOCAIIUECS MPOLECCHOMY MOAXO0AY MO (pOpMHU-
poBannto CMK aBuanpennpustuii, onpeaenennsie crangaprom MCO 9000-2015
n.3.4.

16 Kparkasa xapakrepuctuka 'OCTP MUCO 14001-2016 kak cucteMbl KO-
JIOTUYECKOTO MEHEI)KMEHTA.
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17 OcHoOBHBIE NOJIOKEHUA U CTPYKTypa AoKyMeHTa IOSA 1 ero otiauuus ot
crangaptos cepun 1CO 9000.

18 Crpykrypa ynpasinenuss CMK aBuanpeanpusaTus.

19 OcHOBHBIE LIENTU CUCTEMBI CEPTU(UKAIIMN HA BO3TYIIIHOM TPAHCIIOPTE.

20 Ilpouenypsl npoBeaeHus npoBepok SAFA.

21 IlpuHIUIBI MPOIIECCHOTO MOAX0/a, €ro (GYHKIUU U 33a/1a4u.

IIpumepHbIe TECTHI
1 Kakum rocymapcTBeHHBIM cTaHAapToM P® ompeneneHbl MOJOXKEHUS M
cinoBapp CMK?:
1) TOCTP UCO 9000-2015;
2) TOCTP UCO 9001-2012;
3) TOCTP UCO 9004-2001.
2 KakuM rocynapcTBeHHbIM cTaHgapToM P® omnpenenensl TpeboBaHHE
CMK?:
1) TOCTP UCO 9001-2015;
2) 'OCTP UCO 9001-2001;
3) TOCTP MCO 10011-1-932.
3 KakuMm rocyaapcTBeHHbIM cTaHiapToM P® ompeaeneHbl peKOMEHIAIMU
1o ynayuieHuto aesteabHoctu CMK:
1) TOCTP UCO 14001-98;
2) 'OCTP UCO 9000-2015;
3) TOCTP UCO 9004-2010.
4 KakuMm JOKYMEHTOM JIaHbl PYKOBOJISIIIINE YKa3aHUs 10 ayAuTy (IpOBEpPKE)
CMK u oxpaHbl OKpYyKarolenl Cpeibl:
1) UCO 19011-2012;
2) UCO 10013-1995;
3) UCO 10012.
5 CKOJBKO MPUHIMIOB MEHEIHKMEHTa KadecTBa OMNpPENENICHO CTaHAapTOM
NCO 9000-2015:
1) 10;
2)7;
3)6
6 Tlomxom x paspabdotke u BHenpenuro CMK cormacHo cranmapty MCO
9001-2015 cocToUT U3 HECKOJBKUX CTYIECHEMU:
1)5;
2)9;
3) 8.
7 Ponp BbICIIET0 PYKOBOJCTBAa B CUCTEME MEHEKMEHTa KayecTBa COCTOUT
U3 CIEAYIOIKX HalpaBICHU:
1)9;
2) 10;
3) 8.

28



8 CKOJIBKO BHJIOB JOKYMEHTOB MPUMEHSETCS B CUCTEME MEHEKMEHTa Ka-
YyecTBa:

1)5;

2) 6;

3) 10.

9 Ilpu ouenke CMK cnenyer 3amaBaTh _ OCHOBHBIX BOIIPOCOB B OTHO-
IIEHWUU KaXKJ0To olleHuBaeMmoro mpoiecca: 1) 8; 2) 5; 3) 4

10 JleiicTBuUs MO YJAYULIEHUIO CUCTEMbl MEHE)KMEHTA KaueCcTBa BKIIOYAIOT

__Hampanenui:1) 7;2) 5;3) 9

11 PykoBOACTBO IO KayecTBY aBHAaKOMIIaHWUHU, TJIABHOTO OlepaTopa a’po-
opTa 3To:

1)ocHOBHBIE HalpaBJIeHUs AEATEIBHOCTH;

2) OusHec-IJIaH KauecTBa;

3) noxymenr, onpeaenstomuit CMK opranuzanuu.

12 Tlnan kayecTBa aBUAKOMIIAHHWH, JIABHOTO OMEpaTOpa a’sporopTa 3To:

1) mepCcreKTUBHBIN IJIaH Pa3BUTHUS;

2) IOKYMEHT, ONpEeEesIoni KaKie IpoLeIypbl U peCypChl, JOJKHBI TIPH-
MEHSTBCS K TIPOIYKIIHH;

3) obnacTe AestenbHOCTH pykoBoacTBa CMK.

13 Ayaut cucteMbl MEHEI)KMEHTa KauecTBa aBUaKOMIIAHUH, TJIABHOTO OTIe-
paTopa a’ponopra 3To:

1) cucteMaTuyecKkuii, HE3aBUCUMBIN U IOKYMEHTUPOBAHHBIN MPOIIECC;

2) 0THOPA30BBIH TIPOIIECC;

3) MHOTOpa30BbIH TIpoIIECC.

14 Tpe6oanuss CMK k opranuzauuu, cormacao MCO 9001-2015 cocrosit
U3 TIYHKTOB:

1) 7;

2) 6;

3)5.

15 Tpe6oBanus CMK k odopmiIeHHIO TOKYMEHTAIMU JTOHKHBI BKIIOYATh
____ pa3zaenos:

1)5;

2)3;

3)09.

16 JloxkymeHTHpOBaHHas Mpoieaypa, pazpaboTaHHas JJIsl YIpPaBICHUS JO-
kymeHntauuii CMK, cocTouT u3 __ MyHKTOB:

1)5;

2)9;

3)7.

17 OTBETCTBEHHOCTh PYKOBOJICTBA 10 pazpaborke u BHenpenuio CMK, co-
rinacao MCO 9001-2015 aBuanpeanpusitTus COCTOUT U3 Pa3JIesoB:

1)5;

2) 6;

3) 10.
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18 [ns yero HeoOXOAMMO MPUMEHATHh OPTaHU3ALMHU MTPOIIECChl MOHUTOPHUH-
ra, U3MEpeHusl, aHaJlu3a U YIy4IlIeHUs :

1) nemoHCcTpanus cooTBeTcTBUS Mpoaykuuu TpedoBanusim CMK;

2) NOCTOSIHHOE TMOBbIIIeHHE pe3yiabTaTuBHOCTH CMK;

3) 1+2.

19 VmnpapneHue HECOOTBETCTBYIOIIECH MPOAYKIHEH, COrIaCHO TPEOOBAHUIO
NCO 9001-2015 coctoutr u3 _ crocoOoB:

1) 6;

2)5;

3) 3.

20 JloxyMeHTHpOBaHHas MPOLEAYpPa, KOPPEKTUPYIOIIUE ACHCTBUE C LETBIO
YCTaHOBJIEHUSA NpHUYMH U cooTBeTcTBUH, cormacHo MCO 9011-2001 coctout u3
____ TIyHKTOB:

1) 7;

2) 6;

3) 5.

21 Baxnoctb npoueccHoro noaxoaa B CMK onpenenena  mMyHKTaMu B
cranpapte NCO 9000-2015:

1) 6;

2) 4,

3)7.

22 OmnepaTUBHBIN IUIaH MO0 MEHEKMEHTY IpoleccoB, coracHo MCO 9004-
2010 BkIOYaOT  MYHKTOB:

1) 8;

2)5;

3)0.

23 CkonbKO CHOCOOOB MO YINPaBICHUIO HECOOTBETCTBYIOLIEH MPOIYKLUH,
onpeneneHo qokymentoM MCO 9004-2010:

1)5;

2)3;

3)7.

24 JIns Toro, 4TtoOBl MJAHUPOBAHUE NPEAYNPEKICHUS MOTEPh OBLIO pe-
3yJIBTATUBHBIM U 3Q(HEKTUBHBIM, €T0 HAJI0 OCYILIECTBIIATD:

1) oquH pa3s B rof;

2) oAMH pa3 B KBapTal;

3) cucTeMaTUYEeCKHU.

25 CKOnpKO NMPUHLMIOB OTHOCHUTCS K ayauropam, corinacHo MCO 19011-
2012:

1) 3;

2)5;

3) 8.

26 Kakue IOJDKHBI BECTUCH 3alUCH ISl OJATBEPKACHUS peaanu3aluu Mmpo-
rpaMMBbl ay/IUTa:

1) oTHOCAIIMECS K ayuTaM NIEPCOHANy U pe3yiibTaTaM aHaJIK3a;
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2) mpuUMeYaHuUs;
3) pekoMeHaaIuu.
27 CKOJBKO pa3lenioB BKJIIOYAaeT B ce0s pPYyKOBOACTBO IO CTaHAAapTaM
IOSA:
1)9;
2)8;
3) 5.
28 Ha ckoJbKO 3TanoB pa3feniseT MIaH JeUCTBUN B YpE3BbIYallHBIX CHUTYya-
nusix, cornacHo crangapram IOSA:
1)5;
2)7);
3) 8.
29 TIlo kako# 6anbHOU cUCcTeMe POBOJIUTCS CaMOOIIEHKA KauecTBa, coryiac-
Ho ctanaapty MCO 9004:
1) mectubamIbLHOM;
2) Tpex0aIbHOM’;
3) naTHOATEHOM.
30 Yem 3aMeuaTeNbHBI STOHCKHE METOJbl KaueCTBA M CKOJIBKO IYHKTOB
OHHU BKJIIOYAIOT:
1)10;
2) 11;
3)15.
31 Kaxkue ocHOBHBIC 1I€JIM U CKOJIBKO MX __ TMpeAyCcMaTpuBaeT cepTudu-
Kalusi 00bEeKTa, MPOIYKIUH, IPOLECCa U YCIIYTHU:
1) 3;
2)5;
3)7.
32. Ckonbko sTanoB BkItoyaeT ceptudukamnuss CMK npennpusitus:
1)4;
2) 6;
3) 5.
33 CkoJIbKO HampaBJE€HUW JOJKHBI BKIIFOYATh 3aMMCH 110 IPOrpaMMe ayau-
Ta:
1)5;
2)3;
3) 6.
34 Peanu3zanus nporpaMMbl ayJJuTa IPOBOJUTCS MO HAINpPaBJICHUSIM:
1)5;
2)7;
3)0.
35 IIporuecc OlLIEHKH ayAUTOpa COCTOUT U3 OCHOBHBIX ATaIlOB:
1) 7;
2) 4,
3)0.
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36 Tlonutuka B 0o0NacTu KadecTBa pa3pabaThIBaeTCsl MO OCHOBHBIM
HaIpaBJICHUIM:
1)5;
2)8;
3)7.
37 Wndopmanus MEHEIKMEHTa KauecTBa OPraHU3alUU aHAIU3UPYETCS 110
____ HarpaBJICHUSM:
1)5;
2)9;
3) 6.
38 Ilo kakuM OCHOBHBIM pa3jieflaM ____ OCYIIECTBIISIETCS 3aKyTIKa:
1) 3;
2)5;
3)7.
39 IlpousBoacTtBo u obciyxkupanue, coramacHo MCO 9001-2015 npoBoaut-
Csl TIO --- HAMPABJICHUSIM
1)4;
2)2;
3)5.
40 Jlna mpoBeleHHs MOHUTOPUHIA M WU3MEPEHU 000pYyIOBaHUS JOJHKHO
OBITH IPOBEICHO MTPOBEPOK [0 HATPABIICHUSM:
1) 3;
2)7;
3)5.

IIpuMepHBIN nepeYyeHb BONPOCOB JJIS NMPOMEKYTOYHON aTrecTauMu B
(¢opme 3a4era ¢ OLEHKOH

1 OcHOBHbIE OmNpeneneHus] U MOHATHS MEHEIKMEHT KauecTBa aBHATpaHC-
MOPTHBIX MPEATPUITHIA

2 Oco0eHHOCTH HAlMOHAIBHOTO PETYJIMPOBAHMS TPaKIAHCKOW aBUALUU B
Poccun. IlonHOMOYHBIE OpraHbl U METO/IbI TOCYIaPCTBEHHOTO PETYIHMPOBAHMUS.

3 IlpuHUUIBI MEHEI)KMEHTA KaueCTBA U UX XapaKTepUCTHKA.

4 OcHOBHBIE pa3ziefibl PYKOBOJCTBA MO KadecTBY TJABHOIO OIlepaTopa
a’pornopra Wik aBUaKOMITAHUH.

5 OcHOBHBIE METO/IbI YIIPaBICHUS KAUE€CTBOM.

6 CrangapThl U U3MEpEHHs KayecTBa cepBuca B axponoprax ASI 2000.

7 Tepmunsl, oTHOCSAIME K opranu3anuu coriacio MCO 9000-2015 n.3.2.

8 Pa3paboTka W BHEIPEHUE CUCTEMbl MEHEI)KMEHTA KauecTBa B aBHANpPE/I-
MPUSATHH.

9 Ha3nauenwue cucTeMbl KaueCTBa aBUANEPEBO30K.

10 IlapameTpbl, BKIIOYaeMble B JOKYMEHTaJbHOE O(GOpPMIIEHUE CHCTEMBbI
MEHEPKMEHTa KayeCTBa aBUATPAHCIIOPTHBIX MPEANPUSTHIA.
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11 Mepormpusitue A TpOBEPKH COOTBETCTBUSI TPEOOBAHUSIM CHCTEM Kaue-
CTBa.

12 OcHOBHBIE TEpPMHUHBI, OTHOCAIIMECS K JESITEIBHOCTH OIPENECIEHHBIE
crangaptom MCO 9000-2015 n.3. 3.

13 OcHOBHBIE COCTABISIONINE MOJUTUKN KAYECTBA U UX HAIIPABIICHUS.

14 TlapameTpsbl, onpeAensone OTBETCTBEHHOCTh B 00JIACTH KauyecTBa.

15 OTnuuuTtenbHble OCOOEHHOCTH MEHEI)KMEHTAa KaueCTBa aMEPUKAHCKOIO
OT €BPOMEICKOro B BOMPOcax 00CTyKMBaHUS MACCAXKUPOB.

16 OrnuuurtensHble ocoOeHHOCTH MeHemkMeHTa kauectBa T3K B PO u EB-
pore.

17 Xapakrepuctuka Ilpunoxennsa 16 xk KoHBeHUMH 0 MEXAYyHApOIHOMN
rpak1aHckoy apuanuu. Tom 1, 2.

18 OcHoBHBIE (GYHKIMU M 3aJa4M CIYXKObl METpPOJIOTMM B CHUCTEME Me-
HEJPKMEHTA KayeCTBA.

19 Kparkas xapakrepuctuka n1okymenra IOSA.

20 Ponb cucteMbl MEHEI)KMEHTA KQUECTBA B ABUALIMOHHOW JIESATEIIBHOCTH.

21 OcCHOBHBIE TEPMUHBI, OTHOCSIIIMECS MPOLECCY ONpPECICHHbIE CTaHAAp-
tom CO 9000-2015 n.3.4.

22 Kparkasa xapakrepuctuka 'OCTP MCO 9000-2015, ocHOBHBIE TIOJIOXkE-
Hus u cnoBapp CMK.

23 Kparkas xapakrepuctuka ['OCTP MCO 9001-2015, tpe6oBanus CMK.

24 Kpatkas xapaKTepucTuKa TEPMHUHOB, OTHOCSIIUXCA K TPeOOBAHUSM CO-
riaacao 'OCTP UCO 9000-2015,

25 Kparkas xapakrepuctuka ['OCTP HMCO 19011-2012, pykoBoasuiue
yKa3aHus 10 ayAUTy CUCTEMbI MEHEKMEHTA.

26 Kparkaa xapakrepuctuka 'OTP NC0O9004-2010 mMeHeIKMEHT IS J10-
CTUKEHUS YCTOMYMBOIO yCIeXa OpraHU3aluy.

27 Kpartkas xapakrepuctuka ['OCTP MUCO 14001-2016 cuctemsl 3x0n0rN-
YECKOr0 MEHEKMEHTA.

28 OCHOBHBIE MOJOKEHUS U CTpyKTypa HokyMeHTa IOSA u orinuus OT
crangaptos cepun 1CO 9000.

29 Crpykrypa ynpasinenuss CMK aBuanpeanpusTusi.

30 OcHOBHBIE LI€TTU CUCTEMBI cepTU(UKAIIUN HA BO3YIIHOM TPAaHCIIOPTE.

31 IIpouenyps! npoBeaeHus nposepok SAFA.

32 Tepmunsbl, oTHOcsmmecss K pesyiabratam corimacHo MCO 9000-2015
m.3.7.

33 MenemxmeHT pecypcos, cornacHo MCO 9004-2001 m.6.

34 OcCHOBHBIE ONPENEIEHUS U MOHATUS KBAJTUMETPHUHU.

35 OcHoBuble ToHATHS U omnpeneneHuss CMK rinaBHoro omepartopa aspo-
ropTa.

36 Ilpaxrtuka ceprudukanuu B Poccuu u 3a pyoexom.

37 TlpuHLMIBI IPOLIECCHOTO MOAX0AA, €ro GYHKIIUU U 3aJaUH.

38 Iukn Jemunra. OCHOBHBIC ATaIlbI.

39 Kpatkas xapakrepuctuka ctanaapros ISAGO.
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40 Moaens CMK, ocHOBaHHas Ha MPOIIECCHOM MOAXO/IE.

10 Meroauyeckue peKOMeHAALMH /UIA O0YYAIOUIUXCH 110 OCBOCHMIO
AUCHUTTHHBI

N3yuyenue quctumianHbl «MeHEDKMEHT KaueCcTBa aBHATPAHCIIOPTHBIX MPE/-
MPUATHID 00YUYaIONTUMHUCS OPTraHU3yeTCs B BHUJIE JICKIIUH, PAKTUYCCKUX 3aHATUN
U CaMOCTOATENbHON paboThl. [IpOMOIKUTETLHOCTh M3YYCHHS JMCIUILUIMHBI Ce-
MecTp. YPOBEHb U KQ4eCTBO 3HAHUN 00YJaIONMUXCS OIICHUBAIOTCS TI0 pe3yIbTaTaM
TEKYIIETO KOHTPOJIS YCIEBAEMOCTH M TPOMEKYTOYHOW aTTeCTAllMH IO WUTOTaM
OCBOEHUS JUCIUIUIMHEI B BUJIE 3a4YeTa C OLEHKOMH.

Jlexuust — ocHOBHas ()opMa CUCTEMATHYECKOTO, ITOCIICI0BATEILHOTO YCTHO-
T'0 U3JIOKCHHUs Yy4eOHOTro MaTepuaia. YTeHHue JCKIUH, KaK MPaBUiI0, OCYIIECTBIIs-
eTcs HanOoJiee MPOPECCUOHAIBHO TOITOTOBJICHHBIMHU TIPETIOIaBaTCIsIMUA YHUBEP-
curera. OCHOBHBIMH 3aa4aMHU JIEKIUN SIBIISIOTCS ;

— O03HaKOMJICHUE OOYYarOIIUXCS C IEISIMH, 3aa4aMi U CTPYKTYpOH M3yda-
E€MOU JTUCITUIUTMHBI, €€ MECTOM B CHCTEME HAayK U CBS3SIMHU C APYTHMH JTUCIUTLIN-
HaMHU;

— KpaTKoe, HO MO CYIIECTBY, M3JI0KCHHE KOMIUIEKCAa OCHOBHBIX HAy4YHBIX
MIOHATHH, TOJX0I0B, METOIOB, IIPUHIIUITOB JJAHHOHN JTHCIMILIAHBI,

— KpaTKOE H3JIOKCHUE HauOoJiee CYIIECTBEHHBIX IOJIOKCHHUM, PACKPBITHE
OCOOCHHO CJIOKHBIX, aKTyaJbHBIX BOIPOCOB, OCBEIICHUE JHCKYCCHOHHBIX IPO-
Oaem;

— OIpEACIICHUE TMEePCIEKTUBHBIX HAIPaBICHUN JaJbHEHIIIET0 pa3BUTHS
HAyYHOT'O 3HAHMS B JAHHOW 00JIACTH COIMAIBHO-D)KOHOMHUYECKOU JIeITeIILHOCTH.

Jlexuu MOTHBHPYIOT 00YYarOIIEerocsl Ha CaMOCTOSITCIIBHBIN ITOUCK M U3y4de-
HUE HAYYHOH W CIECIUATBHOMW JIUTEpPaTyphl U IPYTrUX UCTOYHUKOB IO TEMaM JIHC-
[UTUTMHBI, OPHCHTHPYIOT Ha BBIABJICHHE, (OPMYJIMPOBAHHWE W HCCICIOBAHUE
HanOoJIee aKTyaJbHBIX BOIPOCOB M MPOOJIEM, HA KOMIUICKCHBIM aHAJIU3 COIHAJIb-
HO-DKOHOMHYECKHUX SIBJICHUH M MPOIICCCOB, Ha aKTUBH3AIIUIO TBOPUYCCKOTO Havasia
B M3YYCHUU JUCITUTUIHHBI.

3HaYUMBIM (PAKTOPOM IOTHOIICHHOW M TUIOJJOTBOPHOM paboThl oOydJarore-
rocs Ha JISKITUH SBISICTCS KYJbTypa BeJICHUs KOHCIeKTa. [[puHIMIHaIbHO HEBEp-
HBIM, HO TOJIYYUBIIUM B Hallle BpeMs JOCTATOYHO HIMPOKOE pacIpoCTpaHEHUE,
SIBJIICTCS OTHOIICHHUE K JICKIIMU KaK K «IUKTAHTY», KOTOPHIH 00YyJarouuics Mo-
KET aKKypaTHO M JOCJIOBHO 3amucarh. Cliymias JISKITUI0, HEOOXOAMMO HAYYHTHCS
BBIICIIATh U (PUKCUPOBAThH €€ KIIOUEBBIC MOMEHTBI, 3alMChIBas UX 00Jiee YETKO U
BBIIEISISI KAKUM-JIHOO cIT0cCOOOM M3 OOIIETO TEKCTA.

[Tosre3HO MPUMEHSTH KaKyI0-ITHOO YIOOHYIO CHCTEMY COKpAICHUIN U YCIIOB-
HBIX 0003HAYCHUH (M3 U3BECTHBIX, WIIM BEIPAOOTAaHHBIX CAMOCTOSATENBHO). [Ipume-
HEHUE TaKOW CUCTEMBI IIOMOXKET 3HAYUTEIBLHO YCKOPHTH MPOIIECC 3aIUCH JICKITUH.
KOHCITeKT JIeKIuK MperoYTUTEILHO MICaTh B OJTHON TETPaId, a HE Ha OTJACIbHBIX
JUCTKAX, KOTOPbIE TIOTOM MOTYT 3aTepAThCsA. Takxke NI 3alliCH TEKCTa JICKIIUU
MO>XHO BOCIIOJIb30BaThCsl HOYTOYKOM, WJIW IUIAHIIETOM. PeKOMEHIyeTcs B KOH-
CIIEKTE JICKITUH OCTaBIISATH CBOOOJIHBIC MECTa, WM IOJISI, HalpuMmep, Ui TOTO,
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yTOOBI OblJJa BO3MOJKHOCTH 3alMCH HE0OXOoauMOoW umHMOpManuu mnpu padbote Hal
MaTepraiaMy JIEKIIHA.

[Ipu BeaeHUM KOHCHEKTA JEKIMHU HEOOXOJUMO YETKO (PUKCUPOBATH pPyOpHU-
KallMIo MaTepuaya — pa3rpaHMueHHe pa3/iesioB, TeM, BOIPOCOB, naparpadoB U T. II.
OO6s3aTenpHO ClleyeT JeNaTh ClieluaibHble TTOMETKH, HalpuMep, B ciydasx, Ko-
r71a Kakoe-muOo ompeereHue, MoJoXKeHUe, BbIBOJ OCTAJIUCh HESICHBIMH, COMHU-
TeabHBIMU. BbIBaeT, yTo MaTepuan He ycIenu 3anucarb. Torja Takxke HeoO0X0IUMO
c/ieJlaTh COOTBETCTBYIOIIME TOMETKU B TEKCTE, YTOOBI HE 3a0bITh, B JaJIbHEUIIEM,
BOCIIOJIHUTD 3Ty UHPOPMALIUIO.

KauecTBeHHO cjenaHHbIM KOHCIEKT JIEKIUH TOMOXET OOydYarouumcsi B
MPOLIECCE CaMOCTOSATEIbHOM PabOThl, MOJTOTOBKE K MPAKTUYECKUM 3aHITHSM, BbI-
MOJIHEHUU JOMAIIIHUX 33JIaHUui, TIPU MOJArOTOBKE K C/aue 3a4eTa ¢ OIeHKOM.

[IpakTuyeckue 3aHATHS MO AUCUUIUIMHE «MEHEIKMEHT KauecTBa aBHa-
TPAHCHOPTHBIX MPEINPUATUN» TMPOBOAATCS B COOTBETCTBHUM C  Y4eOHO-
TEMaTUYECKUM IUIAHOM IO OT/AEJIbHBIM rpymmnam. Llenb npakTuueckux 3aHATUN —
3aKpENUTh TEOPETUUECKUE 3HAHUS, MMOJYYEHHBIE CTYJCHTAMH Ha JIEKIHUSIX U B pe-
3yJbTaTe CAMOCTOSITEIBHOIO M3YYEHHS] COOTBETCTBYIOUIMX Pa3eiOB PEKOMEHY-
€MOI JuTepaTyphl, a TaKKe MpUOOpPECTH HayajdbHbIe MPAKTHUYECKHE YMEHHS U
HABBIKU, OMIMCaHHBIC B 1. 3.

Tembl mpakTUYECKUX 3aHATHI 3apaHee cOOO0IIA0TCs 00yJYarouuMes AJis TO-
ro, 4T0Obl OHM UMENH BO3MOXHOCTh MOATOTOBUTHCS U MPOPA00TaTh COOTBETCTBY-
IOI[ME TEOPETUUYECKUE BOMPOCHI JUCHUILIMHBL. B Hayae Kakaoro mpakTH4eCKOro
3aHATHS TPEnojaBaTelb KPaTKO JOBOAUT 10 OOydaromIMXcs 1IeNb U 3aJa4d 3aHs-
TUS U O0palllaeT BHUMaHUE 00y4arouuxcsi Ha HauOoJiee CII0KHbIE BOIPOCHI, OTHO-
CALLMECS K U3y4aeMOH TEME.

B pamkax npakTHuecKkoro 3aHaTus oOydaromuecs: 00CyK1at0T TOKIIabl IPU
MOMOIIY TPEToaBaTeisi, a TAKKe BBIIOJHAIOT TecThl. [Io uTOoram mpakTU4ecKoro
3aHATHS MIPENoaBaTeslb MOKET BBICTABIIATH B KypHAJ TPYMIIbI, MOJyYEHHbBIE 00Y-
YarOUIMMUCS Oalbl.

OtcyrcTBHE OOy4YaroOmMXCs Ha 3aHATUSIX WM UX HEAKTHMBHOE Yy4yacTHE Ha
HUX MOET OBITh KOMIIEHCHPOBAHO CaMOCTOSITEIbHBIM BBIMOJIHEHUEM JOMOJIHU-
TEJIbHBIX 3aJJaHUM U MpEACTaBICHUEM MX Ha MPOBEPKY MPENoAaBaTeIO C BHICTAB-
JIeHUEM OaJIJIOB.

B coBpeMeHHBIX yCIIOBUSX Mepea 00y4arolnIMMUCS CTOMT BaKHas 3ajadya —
Hay4uTbcs paboTaTh ¢ MaccuBamMu HHpopmanuu. OOyyaromuMcs HE0OXOIuMO
pa3BHBaTh B ce0e CIOCOOHOCTh U MOTPEOHOCTh MCIIONIB30BaTh JAOCTYIHbIE UHPOP-
MalMOHHBIE BO3MOKHOCTH M PECYPCHI JJisi IOMCKAa HOBOTI'O 3HAHUS M €ro pacipo-
ctpanenus. O0yyaromuMcs He0OX0IMMO HAYYUThCS YIPABIATH CBOEH HCCIe0Ba-
TEJIbCKOM U MO3HABATENIbHOM JEATEIBHOCThIO B CUCTEME «UH(OpMaIUs — 3HAHUE —
undopmarusiy». [Ipexne Bcero, I TOCTHXKEHHS 3TOM 1IeNH, B By3€ OPraHU3yeTCs
camocTosTenbHas pabora oOyuaromuxcs. Kpome Toro, coppeMeHHoe oOydeHHe
(crannmapThl, yueOHbIE TJIaHBI) IPEIONATAET, YTO CYUIECTBEHHYIO YacTh BPEMEHHU
B OCBOCHUHU Yy4€OHOU AMCIHMIUIMHBI OOYYarOUIUMICS MPOBOJUT CaAMOCTOSITENBHO.
[IpuHsATO CUUTATh, YTO TAKOM METOJH OOyUEHHUS JIOIKEH CIIOCOOCTBOBATH TBOPUE-
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CKOMY OBJIQJICHUIO 00YYaIONUMHUCS CIICIIMAIbHBIMU 3HAHUSIMH M HaBBIKAMHU.

[lenpr0 caMOCTOSTEIBPHOW padOTHl 00YYAIONIUXCS TPU M3YYCHUH YYCOHOU
JTUCITUIUTHHBI « MEHEDKMEHT KadyecTBa aBUATPAHCIIOPTHBIX MPEINPUATHI», SBIIS-
€TCs BBIpAOOTKA MMH HABBIKOB pabOTHI C HOPMATHBHO-IIPABOBBIMHM aKTaMH, Hayd-
HOW M y4eOHOH JIuTepaTypoi, IpyruMyu UCTOYHUKAMHU, MaTeprajaMu S3KOHOMHYC-
CKOH M yIpaBJICHUYCCKOW MPAKTUKH, a TAK)KEC PA3BUTHE Y OO0YUYAOIIUXCS YCTOWYH-
BBIX CITOCOOHOCTEH K CaMOCTOSITEIIPHOMY HW3YYCHHIO M 00pabOTKE MOJyYCHHOU
uH(popMaImm.

CamocrosTenpHas padoTa 00OydJaroIIerocss BeChMa MHOI0oOpa3Ha M COMep-
*aTesibHa. OHa BKITFOYACT CIICAYIOIINE BUIABI 3aHITHIMA:

—  CaMOCTOSITCNBHBIA IMOAOOP, H3yYCHHE, KOHCIICKTUPOBAHHE, aHAIIN3
y4eOHO-METOANYCCKON W HAYYHOH JINTEPATyphl, MIEPUOINICCKUX HAYYHBIX H37a-
HUH, HOPMAaTHBHO-TIPABOBBIX JIOKYMEHTOB, CTaTUCTUYCCKOW WHGOpPMAIUH, ydeT-
HO-OTYETHOW MH(OpMAIUH, CoJIepKaIIeHCs B IOKYMEHTaX OpraHu3aIui;

— HHIWBHIYyalbHas TBOpYeCcKas paboTa MO OCMBICIICHHIO COOpaHHOW WH-
dbopmanuu, MPOBEICHUIO CPABHUTEIIBHOTO aHAIM3a U CUHTE3a MaTEPHAIIOB, TOJTY-
YCHHBIX U3 Pa3HBIX UCTOYHUKOB, HHTEPIPETAIIMU WH(GOPMAIIMH, BHIITOJTHEHUE J0-
MaITHUX 3a/1aHHH;

— 3aBEPHIAOIIMKA dTall CAMOCTOSITCIIBHONW PadOThl — MOJATOTOBKA K clade
3ayeTa ¢ OICHKOM, 10 JMCIMIUIMHE, TPEIIoararlas HHTerPAIlu0 U CUCTEMAaTH-
3aIIMI0 BCEX MOJIYYCHHBIX MMPU U3YUCHUHM YISOHOM TUCIIUTIINHBI 3HAHUH.

CopaepxaHue BHEAYAMTOPHOM CaMOCTOSITEIBHOW pabOTHI JJI W3Y4YCHHS
JTUCITUIUTHHBI «MEHEDKMEHT KaueCcTBa aBHATPAHCIIOPTHBIX MPEINPUATHI» MOKET
OBITh PEKOMEHJ/IOBAHO B COOTBETCTBHH CO CICAYIOIIUMH €€ BUIAMHU, Pa3CIICHHbI-
MU TI0 TICJICBOMY IIPH3HAKY:

a) 1S OBJIQJICHUS 3HAHHSMM:

—4YTEeHHUE TEeKCTa (YuyeOHHMKA, MePBOMCTOYHUKA, JOMOJHUTEIBHON JIMTEpaTy-
pe1);

— COCTaBJICHHUE TIJIaHa TEKCTa;

—Trpadudeckoe n300paKeHUe CTPYKTYPhI TEKCTA;

— KOHCTIICKTUPOBAHUE TCKCTA;

— BBIIMKCKHU U3 TEKCTA;

—paboTa co CIOBapSIMH M CIIPABOYHHKAMHU;

— 03HAKOMJICHHE C HOPMATUBHBIMHU JOKYMCHTAMU;

—paboTa ¢ 3ICKTPOHHBIMU MH(POPMAITMOHHBIMH pecypcaMu M MH(POpPMAIIH-
OHHOM TEJICKOMMYHHUKAIIMOHHOW ceTn VIHTepHeT U ap.;

0) N5 3aKperyieHus ¥ CUCTEMAaTU3alliy 3HAaHUM

—paboTa ¢ KOHCTIEKTOM JieKIuHu (00paboTKa TeKCTa);

—paboTa Haj ydyeOHBIM MaTepuanioM (ydeOHWKa, MEePBOMCTOYHHUKA, JOIOJ-
HUTETLHOU JTUTEPATYPHI);

— COCTaBJICHHUE TIJIaHa ¥ TE3UCOB OTBETA;

— COCTaBJICHHE aJTbOOMOB, TaOJIHUI], CXEM JIUII CUCTeMaTH3alluy YIYeOHOTO Ma-
TepHuaa;

— U3y4YCHHE HOPMATUBHBIX MaTepPHAJIOB;
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— OTBETHI HA KOHTPOJIBHBIE BOIPOCHI;

—aHaJguTU4YecKass 00paboTKa TEKCTa;

—OITOTOBKA TE€3UCOB COOOIIECHUH K BHICTYIJICHUIO Ha TPAKTUUYECKOM 3aHs-
THU;

—OATOTOBKA TEMATHYECKUX KPOCCBOPJIOB U JIP.;

—paboTa ¢ KOMIBIOTEPHBIMH MPOTPAMMAMH;

—IO/ITOTOBKA K C/laue 3a4eTa ¢ OLICHKOM;

B) /U1l GOPMUPOBAHUS YMEHHUI U HABBIKOB:

— pelIeHue 3a/1ad U yIpaxkKHEHUH 1o o0pasily;

— pelIeHue BapuaTUBHBIX 33724 U YIIPaKHCHUH;

—peIIeHUE CUTYaIlMOHHBIX MPOU3BOJCTBEHHBIX (MPOGECCHOHANIBHBIX) 3a-
nad;

T') ISl CAMOTIPOBEPKH:

—OATOTOBKA MH()OPMALIMOHHOTO COOOIIEHNS;

— HaIMCaHUE KOHCIIEKTa MePBOMCTOYHUKA, PEIICH3UH, AHHOTAIINH;

— COCTaBJICHHE OMOPHOTO KOHCIIEKTA, IJIoccapusi, CBOJHON TaOIUIIbI MO Te-
Me€, TECTOB U STAJIOHOB OTBETOB K HUM;

— COCTaBJICHUE U PElIEHUE CUTYaIlMOHHBIX 3a/a4;

— COCTaBJICHHE CXEM, WLTIOCTpalui, rpaduKoB, qUarpaMM 1o TeMe U OTBe-
TOB K HUM;

— CO3/IJaHiE MaTEPHUAJIOB MPE3EHTALNH U JIp.

CrnenoBaHue MPUHIIAIIAM CUCTEMAaTUYHOCTHU U TIOCJIEIOBATEILHOCTH B CaMO-
CTOSITEILHOM paboTe COCTaBIsIET HEOOXOAUMOE YCIIOBHE €€ YCIIEITHOTO BHITIOTHE-
Husg. CUCTEeMAaTHYHOCTh 3aHSATUN TPEIoiaracT paBHOMEPHOE, 10 BO3MOXXHOCTH B
COOTBETCTBUH C TIl. 5.2, 5.4 u 5.6 Hacrosmeit PII/], pactipenenenue o6bema pabo-
Thl B T€UEHHE BCETO MPEIYCMOTPEHHOT'O0 YYEOHBIM IJIAHOM CPOKa OBJIAJICHUS J1aH-
HOM qucuUIUIMHONW. Takol MmoaxoJ Mmo3BoyisieT n3bexarh Aeduiura BpeMeHH, Ie-
pPErpy30K, CIEMIKH U T. M. B 3aBEPIIAIOIININ MMEpUO U3YyUCHHs] TUCHUILUIUHBL. [lo-
CJIEI0OBATEILHOCTh PabOThl O3HAYaeT MPEEMCTBEHHOCTh M JIOTMKY B OBJIaJCHUU
3HAHUSMH MO TUCHUIUIMHE. J[aHHBIM MPUHITUI W3HAYAIBHO 3aJ0KEH B y4eOHOM
TJIaHe MPHU ONPEETICHUN OYePEIHOCTH N3YUCHHS TUCIUILUIMH. AHAJTOTUYHBIN MOI-
XOJ TIPUMEHSIETCS TIPU OIPEJEICHUN MOCJIEI0BATSIIbHOCTH B U3YUYEHUHU TEM JIHC-
IIUTUTAHBL.

B npomecce u3ydenuss nUCHUIUIMHBI «MEHEIKMEHT KauecTBa aBUATPaHC-
MOPTHBIX TPEANPHUATUIY BaKHO MOCTOSHHO TMOIMOJHATh U PACHIUPATH CBOM 3HA-
Hus. V3ydeHue peKOMEHJ0BaHHOMN JUTEPATyphl U APYTrUX UCTOYHUKOB MH(pOpMa-
AU SIBJISIETCS BAXKHOM COCTABHOM YaCThIO BOCTIPUATHS M YCBOCHUSI HOBBIX 3HAHUHU.
Kpome Toro, HeoOX0AMMO OTMETUTH, YTO, B OMPEACICHHOM CMBbICIE, KaUYeCTBEH-
HbIl ypOBEHb BCEH CAMOCTOSITEIBLHOM pPabOThl O0O0ydYaromerocss OmpeaessieTCs
YPOBHEM CaMOKOHTPOJIS.
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PaGouas nporpamMma AMCUMILUIMEBI pa3paboTaHa B COOTBETCTBUH ¢ TpeboBa-
ausmi @PIOC BO uanpasnenus noarorosku 20.03.01 «Texnocdepnas 6e3ornac-

HOCTBH».

[porpaMMa paccMOTpeHA W YTBEpXK/AeHa Ha 3ace/aHHu kadeapor Ne 20

«MEeHeKMEHTa»
« 25 » O 2018 rona, npotokon Ne_ Y .

Pa3paboTymK: @ m/ ; .
. oxko M.K.

K.3.H, JIOIICHT

amurus u unuyuansl paspabomuuxos, yueHas , yueHoe 3eanue

3aBeqyroumuit kadenpoit Ne 20 «MeHeKMEHT»

I.T.H., JOLIEHT —  Macnakos B.II.

YueHas cmenenb, yueHoe 36anue, Pamunus u unuyudne: 3aBenyiowwero kageapon

[TporpammMma coriacoBaHa:

Pykosoautess OITOII /
1.T.H., mpodeccop ﬂ ) Banscuuxos B.B.

pZ ~
yueHnas cmeWuuuumw pykoBoautens OITOIT

Iporpamma ojo0peHa Ha 3acefaHuK Y4eOHO-METOAMYECKOro COBETa VYHu-
Bepcutera «7 ¥ » @KL 2018 rona, mpoTOKON Ned .
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