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1 Iesin 0cCBOEHHA AMCUHUIIIHHBI (MOAYJINA)

Lensmu ocBoeHHs TUCUUILIMHBL (Moayinsi) «OCHOBBI YIIpaBJIeHHs Ka4yeCTBOM
Ha 6a3e MeXAYHapOAHBIX CTAaHAAPTOBY SBJSAIOTCS:

— ¢opMHpOBaHHE Y CTYACHTOB 3HAHMI, YMECHMI, HABHIKOB U KOMIICTEHIIMIA
Ul YyCHEHOM nNpogecCHOHATBHON IEATEJIBHOCTH B 00JIaCTH  ynpaBlICHUSA
Ka4eCTBOM Ha OCHOBE MEXIYHApOJHOr0 M HallMOHAJIBHOTO OIIBITA;

— U3YyYEHUE U OCBOCHHE OCHOBHBIX NPUHUHUIIOB, GYHKUUN, HHCTPYMEHTOB U
METOZOB YIPaBJIEHUs Ka4YECTBOM;

— U3ydyeHHe TpeOoBaHUM K CHCTEME MEHEIKMEHTa KadyecTBa Ha OCHOBE
MexayHapoaHeix ctaHgapToB MCO cepun 9000 u oueHka BO3MOXHOCTH €€
pa3paboTKu ¥ BHEIPEHUS Ha NPEANPUATUAX I'PaXKIaHCKOM aBUalINH.

3amayaMu OCBOEHHS TUCUUIUIMHBI (MOAYJIA) SBISIOTCS:

— CIIOCOGHOCT M TOTOBHOCTH 00001IaTh COBPEMEHHBIE TEOPETUYECKUE
3HAHUS O IPUHLMIAX, METOJAaX U UHCTPYMEHTAaX YIPaBJICHUA Ka4YECTBOM;

— CHOCOOHOCTh MU TOTOBHOCTb OCO3HAaTh MPEUMYIIECTBO HCIONB30BaHUA
COBPEMEHHBIX METOMOJIOTMYECKUX IOAXOAOB K YIpPaBICHUIO KayeCTBOM
NpPOAYKUMH, TPOLIECCOB M YCIYr Ha OCHOBE TpeOOBaHUN MEXAyHapOIHBIX
CTAaHAapTOB BO Bcex cdepax [AEATENBHOCTH HE3aBUCHMO OT OTpacieBoOi
MIPUHAJIEXKHOCTH NPEANPUATUH, UX pa3MepoB, POpM COOCTBEHHOCTH;

— CIIOCOOHOCTP U TOTOBHOCTH  HCIIOJB30BaTh OCHOBHBIE  ITOJIOXKEHUS
TpeboBaHMII K CHCTEME MEHEIKMEHTa KayecTBa Ul COBEpPILICHCTBOBAHMA
OpraHU3allMOHHO-YNIPABJIEHYECKOH CTpYKTYpbhl aBHAlMOHHBIX IIPEANIPUATHH,
TIOBBIIIIEHHA YPOBHA KaueCcTBa MpOIyKUMH, 0OecreueH s ero cTabuibHOCTY;

— CHOCOOHOCTH M TOTOBHOCTh  agalTHPOBAaTh COBPEMEHHBIE BEPCHU
TpeGOoBaHUH CTaHAAPTOB K GYHKUMOHUPOBAHHIO CUCTEM MEHEDKMEHTa Ka4yecTBa K
KOHKPETHBIM YCIIOBUAM IIPOU3BOACTBA s obecneuenus €ero
KOHKYPEHTOCIIOCOOHOCTH.

Hucuunnvza (Moxysp) obecneyMBaeT NOATOTOBKY — BBIMYCKHHMKA K
TIPOU3BOACTBEHHO-TEXHOJIOIHYECKOMY BUY NMPOPECCHOHATBHON AEATEIbHOCTH.

2 MecTo aucuunauHbl (Moay.asi) B crpykrype OIIOII BO

JucupmuinHa (Moaysb) «OCHOBBI  yIpaBjJeHMS KadecTBOM Ha 0ase
MEXAyHApOAHBIX CTAaHAAPTOBY» IpEACTaBlsAeT cOOOH MUCUUIIIHUHY (MOAYNB) IO
BBEIOOpY, OTHOCAIIYIOCS K BapruaTUBHOW 4yacTu bnoka 1 gucuunmuua OIIOIT BO mo
HanpaBineHuto noarotoBku 23.03.01 TexHonorus TpaHCHOPTHBIX IIPOLIECCOB
(ypoBeHb OakanaBpuaTa), Ipodmib «OpraHu3alys NEpeBO30K U YIIPaBICHHE Hs
BO3JYLIHOM TPaHCIIOPTEY.

JucuumuHa (Moaynb) «OCHOBBl yIpaBI€HHS KadyecTBOM Ha 0ase
MEXAYHApOAHBIX  CTAaHIApTOB» OasupyeTcss Ha pesyinbTarax oOydeHus,
TIOJIyYEHHBIX MIPU U3YYEHUH TUCUMIUIMHE] (Moayis) « MeHeIKMEHTY.

HqucuumnHa (Moaynb) «OCHOBBI yIpaBJIEHHS KadyecTBOM Ha 0ase
MEXIYHApOAHBIX CTAaHAApTOBY» SBISETCA oOOecleyuBaloIled Ul IUCLUIUIMH



(Momynei): «VYIpaBleHMe  KadecTBOM  aBHallepeBO30K»,  «be3omacHocTh
TPaHCHOPTHOTO MpoLecca, «be30nacHOCTh MOJETOBY.
JucuunnuHa (MOIynb) u3ydaeTcs Ha 3 Kypce.

3 KomnereHuuu oby4arouierocsi, popMupyemMbie B pe3yJibTaTe OCBOCHHS
AMCUHIJIMHBI (MOAYJIf)

IIpouecc ocBoeHHs DUCUMILIMHBI (MOAYNs) HalpaBileH Ha (OpPMHUPOBaHHE
CJIEIYIOIIHUX KOMIIETEHLIUH!

Ilepeuens u ko [lepeueHs ITaHUPYEMBIX PE3yILTATOB 00YUECHHS 110
KOMIIETEHIIU I JUCLHUILIUHE

Cnoc%6Hocmo K| 3, 0me.
pa3pabOTKe U BHENPCHHUIO | _ CYyIIHOCTb UM METOABl YIPaBIE€HUS KauyeCTBOM
TEXHOJIOTMICCKHX TEXHOJIOTHYECKHUX ITPOLIECCOB;
[IpOLECCOB, — IOPUHUUIBI pa3paboTKH JOKYMEHTALIMH, OCHOBHBIE
I/ICHOJIB30BaI;II/IIO KPUTEPUH OLIEHKH KauyecTBa JOKYMEHTALUH.
TEXHUYECKOU
JOKYMEHTALUH, Vems:

paciopsauTeIbHBIX aKTOB

— NPUMEHATh Ha TNpPaKTHKE MeTOAbl YIpaBIcCHUS
npennpustus (IIK-1)

Ka4Y€CTBOM TECXHOJIOIHYCCKHX ITPOLECCOB.

Bnaoemeo:

— HaBbIKaMH BBITIOJIHEHUS TpeOOBaHUN TEXHUYECKO
JOKYMEHTalHH, paclopsAUTENbHBIX aKTOB
NIPEAIPUSITUS 5 obecrnieueHus KOHTpPOJIS

BBITIOJTHEHUS] 3TUX TpeOOBaHUM.

CrocoOHOCTBIO K TOUCKY | 3Hamb:

nyTen MOBBILIEHHUS | — MEXXIYHApOAHble  CTaHAApThI HA  CHCTEMEI
KayecTBa TPaHCHOPTHO- | MEHEIXKMEHTA KayeCTBa COBPEMEHHBIX BEPCUH.
JIOTUCTUYECKOTO

obcyXUBaHUS Ymemo:

rpy30BJaJeNblIeB, — IPUMEHSTh COBPEMEHHBIE METOABI YNpaBICHHUA
pa3BUTHS Ka4eCTBOM B LeNsIX 3G(EeKTUBHOrO YIpaBICHUS
HHOPACTPYKTYpPhI JESATENBHOCTBIO aBUALIMOHHBIX TP PUSATHH.

TOBApDHOIO  pPbIHKa H
KaHaJIOB pacnpenaeneHus | Baadems:

(IIK-7) — MeTogaMH  KOHTpOJII  KadecTBa  OOBEKTOB
aBUALIMOHHBIX MPEANpPUITHH M YIpaBIIeHUS Ha
OCHOBe TpeOOBaHUH MEXAYHAPOAHBIX CTAHIAPTOB.




Ilepeyens u xox

IlepeueHs nIaHUpPyEMBIX PE3yJIbTaTOB O0YUYEHHUS 110

KOMIIETEHIIUH JHACLIUITIIMHE
Cnoco6HOCTRIO 3name:
NIPUMEHSTD NpaBOBbIE, | — HOPMaTHBHblE TPaBOBble akThl POCCHHCKOM
HOPMAaTHBHO- ®enepanuu B 00J1aCTH MEHEIKMEHTA KayeCTBa;
TEXHHYECKHE H | — CYUIHOCTh U Coaep)kaHue TpeOOBaHHI CTaHIapTOB
OpraHU3allHOHHbBIE B obnactH MEHEIHKMEHTA KauyecTBa u
OCHOBBI OpraHU3al{H | TPEeUMYLIECTBAa BHEAPEHUS CUCTEMBI MEHEIKMEHTa
IIEPEBO30YHOro Tpolecca | KayeCcTBa B aBUAIIHOHHBIX MPEINPUITHSX.
u obecrieueHus

6e3OHaCHOCTH JABHXCHUA
TpaHCI'IOpTHBIX CpeI[CTB B
paBJII’I‘-IHBIX YCJIOBI’IﬂX
(TIK-12)

Ymemes:
— NIPUMEHATh TPeOOBaHHS OCHOBHBIX IIOJIOXKEHHH
MEX Iy HapOAHBIX CTaHAApPTOB MEHEIDKMEHTA

Ka4dyeCTBa B HpO(beCCI’IOHaJ'IBHOﬁ JACATCIIBHOCTH;,
- pa3pa6aTBIBaTB MEPOINPUATUA U OPraHHU30BbIBATH
peaiu3alnuio NMNpoUeCCOB MEHEP)KMEHTA Ka4€CTBa.

Bnaoemw:
— HaBBIKAaMH pPabOTBl C JOKyMEHTaMH CHCTEMBI
MEHEIDKMEHTA KayecTBa B aBUALIMOHHBIX

NPEeANPUATHAX U peanu3allid HUX TpeOoBaHUH B
IIPaKTUYECKON AESATENbHOCTH.

4 O0beM AHCHHUNJIMHBI (MOAYJIfA) U BHAbI y4eOHO#H paboThl

OOwas TpymOeMKOCTh AUCLMIIIUHBL (MOZYJSA) COCTAaBIAET 4 3a4€THBIX
enuHHIEL, 144 akameMHYeCcKHX yaca.

HaunMenoBanue Bceero yacos K};pc
OO61was Tpya0eMKOCTh AUCLMIITUHBI (MOIYJIf) 144 144
KouTakTHas pabora: 12,5 12,5
JIEKLIUU 4 4
IIPaKTUYECKHE 3aHATUS 6 6
CEMHUHApHL
nabopaTopHblie paboThI
KypcoBo#i ipoekT (pabora)
CaMocTosTenbHas paboTa cTyAeHTa 125 125
[IpomexxyTouHas aTTecTalus: 9 9
KOHTaKTHas pabora 2,5 2,5
camMocTosTeNbHasg paboTa MO NMOATOTOBKE 6.5 6.5
K 9K3aMEHY ’ ’




S Copep:xanune TUCHUIIHHBI (MOY/JIs1)

5.1 CoorHecenus Tem (pa3lesioB) AMCUHIVIHHBI (MoOAyJisl) H
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Tema 1. CymHocTh  KaudecTBa, BK, ]I,
OCHOBHBIE ITOHSATUS U ONpPECIICHUS. R A CPC Kp
Tema 2. OTnuuuTenpHble 0COOEHHOCTU
. 9 + | + | + CPC Kp
TPaHCIOPTHOM YCIIyTH.
Tema 3. MexnyHapoIHbli U m
POCCUUCKUM OIIBIT ynpaBieHus | 11 + + CPé Kp
Ka4eCTBOM.
Tema 4. OCHOBHBIE NPUHLMIIBI U 1 N P I K
METO/IbI YIIPaBJICHUS Ka4eCTBOM. , CPC p
Tema 5. CraTucTU4ecKHe METOJBI
9 + CPC Kp
yIpaBJIeHUsI Ka4eCTBOM.
Tema 6. CylmIHOCTh KBAIUMETPHUU U €€
pOJIb B yIIpaBJIeHUU Ka4€CTBOM. 9 + + CPC Kp
Tema 7. HomenknaTypa IoKa3aTenen 1 + I13, K
KayeCTBa, METO/Ibl UX ONPEICIICHHUS. CPC P
Tema 8. Cucrema MeXIyHapOAHBIX
CTaHJapTOB o MEHEeIXMEHTy | 9 + | + | + CPC Kp
KauyecTBa.
Tema 9. CrtpykTypa M coaepxaHue
CHUCTEMBI MEHEI)XMEHTa KadecTBa B I3,
A 1|+ |+ |+ Kp
COOTBETCTBUU C TpeOOBaHUSIMU CPC
crangapta 'OCT P MCO 9001-2015.
Tema 10. IlpoueccHelii mnoaxon K
pol A 9 +| cpc | Kp
YIpaBIeHUIO NPEeANPUSITUEM.
Tema 11. OKYMEHTUpOBaHUe
Aoxymentip o | + |+ |+ | cC | Kp
CHCTEMBI MEHEJP)KMEHTa KauecTBa.
Tema 12. Aynur CHUCTEMBI
MEHEe/DKMEHTa KayecTBa. 9 L CPC Kp
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Tema 13. Drtamel paspabotku U
BHEJIPEHUS] CHUCTEMBl MEHEIKMEHTa | 9 + | + | + CPC Kp
Ka4ecTha.
Tema 14. Ceprudukanus cUCTEM
pritdkan 8 + |+ | CcPC | Kp
MeHeH)KMEeHTa KayeCcTRa.
Bcero mo qucuuminHe (MOIyIO) 135
[TpoMexxyTouHas aTTeCcTalus 9
Hroro mo nucuumuiiie (MOAYJIIO) 144
Cokpamenus: JI — nekuus, I[I3 — mnpakrtudeckoe 3anarue, CPC -

caMocTosTeNbHas pabora cryaeHTa, BK — BxogHo#l koHTponb, Kp — KOHTpoIbHad

pabora.

5.2 Tembl (pa3geJibl) AUCUMINIIIHHBI (MOAYJIA) H BUABI 3AHATHH

HaumeHoBaHue TeMsl (pa3aena)
JUCIUIUTUHBI (MOYJIs)

J

I13

C

JIP

CPC

KP

Bcero
4acoB

Tema 1. CymHocTth KayecTBa,
OCHOBHBIE HNOHATHUSA "
oInpeeJIeHuU.

11

Tema 2.
0CcOO0EeHHOCTHU
YCITYTH.

OTtnuuuTenbHbIE
TPaHCIIOPTHOM

Tema 3. MexayHapodHsli U
POCCHMCKUN ONBIT YyIpaBleHHS
Ka4yeCTBOM.

11

Tema 4. OcHOBHbIE NPUHLMIILI U
METOJIbl YIIPAaBI€HUs Ka4eCTBOM.

11

Tema 5. CraTHCTHYECKHE METOMBI
yYHOpaBJICHUS Ka4€CTBOM.

Tema 6. CymHOCTh KBaJIMMETPHUH
U ee poidb B YNPaBICHHUH

Kadu€CTBOM.




HaumeHoBaHMe TeMElI (pa3zeina) nlm! c | ap lcpel kp Bcero

JUCLUIIIIMHEI (MOAYJ1s) 4acoB
Tema 7. HomMmeHknaTypa
MoKa3aTejied KadyeCTBa, METOJbI 2 9 11
UX OTpeC/ICHHUS.
Tema 8. Cucrema
MEXAYHApPOAHBIX CTaHAApPTOB IO 9 9

MCHCDKMCHTY Ka4CCTBaA.

Tema 9. CtpykTypa U
coepxaHue CHCTEMBI
MEHeKMEHTa KayecTBa B
COOTBETCTBHH C TpeOOBaHUAMH
crangapra ['OCT P UCO 9001-
2015.

Tema 10. IlponeccHsii nogxon K
yNIPaBJICHUIO IPEANPUATHEM.

Tema 11. J[JoxkyMeHTHpOBaHHE
CHUCTEMBI MEHEPKMEHTA KaueCTBa.

Tema 12. Ayaur  CcHCTEMBI
MEHEDKMEHTa KauecTRa.

Tema 13. Dtansl pa3paboTku H
BHEJIPECHHUS CHUCTEMBI 9 9
MEHE/DKMEHTa KaueCTBa.

Tema 14. Ceptudukauus cucrem

MeHeDKMEHTa KauecTBa. B B B 8 B 8
Bcero nmo aqucuumivHe (MOayJIrO) 4 6 - | 125 | - 135
[TpoMexyTodHas aTTecTalus 9
Hroro no gucuuiuinHe (MOAYJIHO) 144

Cokparienus: JI — nekius, 113 — npaktuueckoe 3ansatue, C — cemunap, JIP —
nabopaTopHas pabota, CPC — caMmocTrosTensHas padora ctyaeHra, KP — kypcoBas
pabora.

5.3 Conep:xaHue AMCHHIIHHBI (MOAYJIAA)

Tema 1. CyliHOCTh Ka4ecTBa, OCHOBHbIE MOHSITHS H ollpefe/IeHusl

AKTyaqbHOCTh M3y4YeHMS JUCIMIUIMHBI B  YCJIOBHAX BO3pacTarollel
KOHKYPEHIIUH Ha OT€UYeCTBEHHOM M MHPOBOM PBIHKax NPOAYKLHUH U YCIYyT, B TOM
yucjge B 0OJacTH JAeATEIBHOCTH TIpPaXKAaHCKOH aBUalUMU. MHOrorpaHHoOCTb
npo6JieM MOBBILIECHUS KadyeCTBa, OCHOBHBIE ITyTH UX PEIIEHHUS.

AcnekTsl KayecTBa, UX CyLIIHOCTh. OCHOBHBIE NOHATHUS B 00JIACTH KauyecTBa.
O0BbexTh kauecTBa. CTaHOAPTU30BaHHBIE OMNpee/eHUs IS pa3IuyHbIX objacTel
MeHEPKMEHTa KauecTBa.




Tema 2. OTAHYHTE/LHBIE 0CO0EHHOCTH TPAHCNOPTHOM YCJIYrH

XapakTepHble CcBOWCTBa yciayrd. (OcoOGeHHOCTH YMpaBlieHHS KadecTBOM
YCIIYT.

[IpaBa morpebuTtenell, OCHOBHBIE HampaBlIeHUs AEATENBFHOCTH IO 3alllUTe
npaB norpedureneit. OcobenHoctu norpedureselt aBUATPaHCIOPTHBIX YCIIYT.

Tema 3. MexxayHapoaHblii H pOCCHACKHHN ONBIT YIIPABJIEHHS] KAYeCTBOM

OcHOBHBIE TOHATUSA U OIpenesieHHs 10 YNpaBieHuo KadecTBOM. OOBEKTHI
yOpaBjieHUsT KauyecTBOM. OBOJIOLUUS  Pa3BUTUSA  YIPABJIEHUS  KadyeCTBOM.
3apyOekHBId  OMBIT YyNpaBJieHUS KauecTBOM. AMepuKaHCKas, SIMOHCKasl,
eBpOIeHCcKas [IKoJa ympaBieHuss KadecTBOM. (OcOOEHHOCTH  yIpaBlICHHUS
KadecTBoM B Poccuu.

Tema 4. OcHOBHbBIE IPHHUHIIBI H METOAbI YIIPABJIEHUS] KA4eCTBOM

MeToposoruieckiie OCHOBHI yIpaBlieHHs KadyecTBoM. KoHuenuus Bceob1ero
ynpaBiieHus: kKauecTBOM « TQM», e€ ucnosib30BaHue B I€ATEIBHOCTH POCCHUHCKUX
MPeaIPUATHH.

MexaHu3Mbl 1 QYHKUMU YNIpaBJieHUs KauecTBOM. YIIpaBjieHHE MO MPUHUHUITY
obpatHoii cBa3u. [ukn [JemuHra. @axkTopel U YCIOBHS, BIMUSIOIIME Ha Ka4eCTBO
aBHAaTPaHCIIOPTHOM ycIyrd. MeToAsl yIipaBjieHUsl Ka4eCTBOM.

CpenctBa obecreueHus KauecTBa MPOIYKUHUHA U aBUATPAHCIIOPTHBIX YCIYT.

Tema 5. CTaTHCTHYECKHEe METOAbl YIIPABJICHUS] KA4eCTBOM

TpeGoBaHus MeXAYHapOOHBIX CTAaHJAPTOB K MPHUMEHEHHIO CTaTHCTUYECKUX
METOAOB B [JEATEIBHOCTH IO YNpaBieHHIo KkauyecTBOM. (OCHOBHBIE METOABI
OINHCaTeIbHON CTAaTUCTUKH.

Tema 6. CyIIHOCTH KBAJIHMETPUH H €€ POJib B YIIpaBJ/ieHHH Ka4eCTBOM
OcHOBHEBIE MOHATHUSA, LU U 3agauu KBauMeTpud. OOBEKTH KBalIUMETPHUH.
Knaccudukauus nokasareneit kauecTBa. IlokazaTenu kadyecTBa yCciyr.

Tema 7. HomenxiaTrypa mnokasarteieidi kadecTBa, MeTOAbI HX
onpeaeieHUs

Homenknartypa mokasaresneil kKauecTBa TPaHCIOPTHBIX ycnyr. HauponanbHble
CTAHJApPThl [0 HOMEHKJIAaType II0Ka3aTened KauecTBa TPaHCIOPTHBIX YCIYT.
MeTtozp! onpenesneHus nokasaresnen KkauecTBa. MeToabl KBaIMMETPUH.

Tema 8. CuHcTemMa MeKAYHAPOAHLIX CTAHAAPTOB MO MeHEIKMEHTY
KaYyecTBa

CucrteMa MeXIyHapOOHBIX M HALlMOHAJIBHBIX CTAHJAPTOB 10 MEHEMI)KMEHTY
KauecTBa. McTopus UX BO3HHUKHOBEHUS, Kiaccu(uKalus U CTPYKTypa CTaHAapTOB
ISO cepuun 9000, uenecooOpa3HOCTh MPUMEHEHUS IIPH  YIIPaBJIEHUU
IpeanpuaTieM B 001acTH MOBBILIEHHUS KauecTBa,



Tema 9. CTpyKkTypa H coaep:kaHHe CHCTeMbl MeHeI’KMeHTa KauecTBa B
COOTBETCTBHH ¢ TpeGoBaHuaMH ctandapta 'OCT P UCO 9001-2015

CymHocTh cUCTeMbl MeHeIKMeHTa kadecTBa. LlenmecooGpa3zHocTh €
paspaboTku U BHelpeHusa. IIpaBoBoe obecrniedeHUe BHEIAPEHUS CHUCTEMBI
MEHEI)KMEHTa kadecTBa Ha mnpeanpuatusax ['A.  IIpuHUMOBI  CHCTEMBI
MeHeDKMEHTa KadecTBa, UX OCHOBHoe cojepxkanue. Tpebosanus 'OCT P MCO
9001-2015 k BHeApeHMI0O M (QYHKUMOHUPOBAHMIO CHCTEMbl MEHEIKMEHTA
kadecTBa. ODYHKUUH yIPABIESHHS], UX OCHOBHOE COZIEpIKAHUE.

Tema 10. IIpoueccHblii MOAX0A K yNpaBJIeHHIO NpeNpHATHEM

CymHoCTh NpOUECCHOr0 NOoAX0Aa, TpeOOBaHUs CTAaHAApTA K €ro peaau3alkH.
Knaccupukauus u uaeHTHUKAUUS TPOLECCOB MNPEANpHUATHA. MeEHEIKMEHT
npoueccoB. MIHCTpyMeHTapu#l ynydlIeHUs Ipouecca. MeTolbl CXeMaTHYECKOro
H300pa)c€HUs MPOLECCOB.

Tema 11. [lokyMeHTHpPOBaHHE CHCTEMbI MEHEPKMEHTA Ka4ecTBa

Ilenu ¥ 3amayu JOKyMeHTHpoBaHus. CTPYKTypa U COAEpKaHUE JOKYMEHTOB:
MOJUTUKA B 00JIACTU KadeCTBa, PYKOBOJACTBO IO KadyeCTBY, JOKyYMEHTHPOBaHHbIE
npouedypsl. TpeOoBaHHS K H3JIOXKEHUIO U OQOPMIIEHHIO JOKYMeHTOB. IIpouecc
JOKYMEHTUPOBAHMUS.

Tema 12. AyauT cucteMbl MeHe’)KMEHTA KauecTBa

TpeGoBaHus cTaHAapTa K IpPOBEJCHUIO ayaMTa CHCTEMBI MEHEIKMEHTA
xagectBa. OCHOBHbBle ompefeneHus. Buapl, uenu u 3agadud ayaura. IIpuHUMIIB!
aynuTta. MeHeDKMEHT mporpammbl ayauta. Ilposenenue ayauta. TpeGoBanus K
KOMIIETEHTHOCTH ayAUTOPOB U UX OLICHKA.

Tema 13. Drtanbl pa3paboTKH M BHEAPEHHS CHCTEMbl MeHeI)KMEHTa
Ka4iecTBa

OcHOBHBIE 3Tanbl pa3padoTKU U BHEJPEHUS CHCTEMbl MEHEDKMEHTa Ka4eCTBa
Ha npeAnpusatuu. Llenu u 3aga4u opraHU3alMOHHOrO NPOEKTHPOBAHHUS.

Tema 14. CepTudukanusa cucTeM MeHe)KMEHTa Ka4eCcTBa

[MpuHuMnel, uUenu, 3adadyd Ipouedypbl ceptudukauuu. IIpaBosoe
obecrieyeHrne CcepTHOUKAUNM CHCTEM MeHeKMeHTa KkadecTBa. CepTudHKauus
CHUCTEM MeHeIKMeHTa KadecTBa npeanpustuil ['A.

5.4 IlpakTH4ecKHe 3aHATHA (CeMHHAaPHI)

Howmep TeMbl . Tpyno-
TeMaruka NpakTUYECKUX 3aHATUN
OUCUMILTHHbI €MKOCTh
(ceMHHapoOB)
(Monyst) (4acel)

[Ipaktudeckoe 3aHsATHe 1. 3apyOexHBId OIBIT
3 ynpasieHus kadecTBOM. OcOOEHHOCTH YIpaBJICHUS 2
KadecTBOM B Poccuu.




Homep TeMel T . Tpyno-
R — eMaTHKa NpaKTUYeCKUX 3aHATHH MKOCTE
(ceMHHapoB)
(Moxyns) (gacsl)
[TpakTuyeckoe 3aHATHE 2. Homenknarypa
7 nokaszarejeldl kadecTBa, METOHABl OIpedeNieHHs HUX ’
3HaueHus. MeToasl ompeneNieHUss IMoKas3aTelein
kadyecTBa. MeToapl KBaTUMETPHMU.
[Ipaktnueckoe 3ansATHe 3. CyIIHOCTH CHCTEMBEI
MEHEIDKMEHTa KayecTBa B  COOTBETCTBHH C
9 tpeboBanusamu crangapta 'OCT P UCO 9001-2015. ’
@DyHKUUU yIIpaBIeHUs, UX OCHOBHOE COAEpPXKaHUE B
COOTBETCTBUH ¢ TpeboBanusamu crangapta I'OCT P
NCO 9001-2015.
Hroro no gucuuriiHe (MOayJIto) 6
5.5 JIaGopaTopHbIH NPaKTHKYM
JlaGopaTopHEbIi IPakTUKYM yUYeOHBIM IUIAHOM He IIpeAyCMOTpEH.
5.6 CamocrosiTesibHas pabora
Howmep TeMul Tpyno-
JVCUHUIIIUHEL Bubl caMocToATENBHOM paboTEI €MKOCTh
(Monyns) (4acsr)
1. CaMocTOsTeNBHBIH TIOMCK, aHaJIN3
uHbopmauuy, MnpopaboTka y4yeOHOro MaTepHaia,
1 KOHCIIEKTHpOBaHUE MaTepHuaia 110 TeMe. 9
[1, 4, 6,8-11]
2. BrinosHeHHe KOHTPOJIBHOHN paboThI.
1. CamMmocTosTe IbHBIA TIOMCK, aHaJIu3
uHpopMaLuK, IMpopaboTka Yy4yeOHOro Marepuana,
2 KOHCIIEKTUPOBAHUE MaTepHuasa 1o Teme. 9
[1, 4,6, 8-11]
2. BrInonHeHHe KOHTPOJIBHOM paboTHI.
1. CamMocTosTe IbHBIH IIOHUCK, aHaJIu3
uHdopMaluy, MpopaboTka ydyeOHOro MaTepHana,
3 KOHCIIEKTUpOBaHUE MaTepHalia 1o TeMe. 9
[2, 6, 8-11]
2. BrinosHeHne KOHTPOJIBHOM pabOTHI.
1. CaMmocTosiTeNBHBIN TIOHCK, aHaAJIN3
nHopManuy, Mnpopaborka y4deOHOro Marepuana,
4 KOHCIIEKTHPOBaHME MaTepHuaja 110 TeMe. 9

[1, 6, 8-11]
2. BrinosnHeHne KOHTPOJIBHOM pabOTHI.
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Homep Temsl
JUCLUIUTNHBI

(Mmonyns)

Buael caMocToATENBHON paboThI

Tpyno-
€MKOCTh
(yacsl)

1. CamocTosTenbHbIN TIOUCK, aHau3
uHbopManuy, MpopaboTKa y4eOGHOro Marepuana,
KOHCIIEKTUPOBaHUE MaTepHUala 1o TeMe.

[1,4, 6, 8-11]

2. BrlnonHeHne KOHTPOJIBHOM paboTEhI.

1. CaMocTosATENBHBIN MOUCK, aHaJIu3
uHbopManuy, npopaboTka ydyeOHOro Marepuana,
KOHCIIEKTUPOBAaHUE MaTepuraa 1o TeMe.

[1, 4,6, 8-11]

2.  BsinosiHeHWE KOHTPOJIHHOH paboTHI.

1.  CaMoCTOATENbHBIN TIOUCK, aHaIu3
uHpopmauuy, npopaboTkd y4yebHoro Marepuana,
KOHCIIEKTUPOBAaHUE MaTepuaa Mo TeEMe.
[2,4,6,7,8-11]

2. BpINoNHEeHHE KOHTPOJIBHOHN paboThl.

1. CaMoCTOSTENBHBIN MOHUCK, aHaJIN3
uHbopMauuy, npopaboTka ydeOHOro Matepuaina,
KOHCIIEKTUPOBAaHUE MaTepuana 110 TeME.
[3,6,7,8-11]

2. BhINONHEHNE KOHTPONBHOM paboTshl.

1. CamocTosTENbHBIN TIOUCK, aHaNIu3
uHbopmanuy, npopaborka ydebHOro marepuana,
KOHCIIEKTUPOBAaHNUE MaTepHUaa 110 TEME.
[5,6,7,8-11]

2. BEInosHeHUEe KOHTPOJIbHOM paboThlI.

10

1. CaMoCTOATENbHBIN TOUCK, aHaJIu3
nHdopManuy, mnpopaborka yuebHoOro wmarepuana,
KOHCIIEKTUPOBAaHHUE MaTepuaa 1o TEME.
[1,5,6,8-11]

2. BeinosiHeHHE KOHTPOIBHOH paboThL

11

1. CaMocToATENbHBIN TIOUCK, aHaJIu3
uHdopMauuy, IpopaboTka yuyeOHOro Marepuana,
KOHCIIEKTUPOBAaHUE MaTepUaa 1o TeMe.

[5, 6, 8-11]

2. BrInosiHeHNe KOHTPOJIbHON paboTHl.

12

1.  CaMmocToATeNbHbIH TIOUCK, aHaJu3
uHbopManuy, npopaboTka ydeOHOro Marepuaia,
KOHCIIEKTUPOBaHNE MaTepuaa Mo TeMe.

[3, 6, 8-11]

2. BoloNHEHNEe KOHTPOJIBHOM paboThI.

13

l. CaMocTosATeNbHBIN TIOUCK, aHaJu3
nHbopManuy, mnpopaboTka yueOGHOro Marepuana,

11



Homep Ttemsl Tpyno-
JVCUUIIIMHBI Bunel camoctodrensHoi paboThl eMKOCTb
(Monynst) (4acel)
KOHCIIEKTHPOBaHHE MaTepHasa 110 TeMe.
[2, 6, 8-11]
2. BrInosiHeHNe KOHTPOJILHOM pabOThI.
1. CamocTrosTenbHbIN TIOHCK, aHaJIu3
uHbopmanuy, mnpopaboTka ydeOHoro marepuana,
14 KOHCIIEKTUPOBAaHHe MaTepualla o TeMe. 8

(4, 6, 8-11]
2. BrinosHeHHe KOHTPOJIBHOM paboTEL.

HToro no qucHMIUIMHE (MOIYJIIO) 125

5.7 KypcoBblie paboThi

KypcoBble paboThI (IIPoeKThl) yUeOHBIM IJIAHOM He IIPelyCMOTPEHEI.

6 YuebHO-MeTOaH4YecKkoe U MHPOPMALIHOHHOE o0ecnedeHHe AU CIUIIHHbI
(Mony.as)

a) OCHOBHasl TUTepaTypa:

1. MuumH, B.M. VYnpaBneHue kadecTBoM: Yueb. mns By3os. Jlomyin.
Muno6p. PO [Tekct] / B. M. MuummH. - 2-e u31., nepepad. u gon. - M. : JOHUTH,
2008. — 463 c. KonndecTBo 3Kx3eMILIAPOB 59.

2. Arapkos, A.Il. YmpasieHune kadecTBoM [DIeKTpoHHBIH pecypc] :
y4e6HOe nocobue / A.I1. ArapkoB. — DnekTpoH. fJaH. — Mocksa : JlamkoB u K,
2017. — 208 c¢. — Pexxum goctyna: https://e.lanbook.com/book/93445.

3. I'opbauiko, E. A. YnpaBnenue kadecTBOM : y4eOHUK 11 GakalaBpoB

/ E. A. T'opbauko. — 2-e u3f., ucnp. u gon. — M. : MzparensctBo IOpaiir, 2014,
— 463 ¢. — (Cepus : bakanaBp. Axanemudeckuit xypc). — ISBN 978-5-9916-
3091-7. [DOnexkrtpoHHbI#i pecypc]. — Pexum gocTtyma:  https://biblio-
online.ru/book/upravlenie-kachestvom-376111.

0) NoNoJIHUTENbHAs IATEpaTypa:

4. Bacun, C. I'. YnpaBneHue kadecTBoM. BeeoOuimii moaxon : y4yeOHHUK
nns OaxanaBpuaTta U Maructpatypsl / C. I'. Bacun. — M. : U3narensctBo IOpaiir,
2014. — 404 c. — (Cepus : bakanaBp u maructp. AkageMudyeckuil Kypc). —
ISBN 978-5-9916-3533-2. [OnektpoHHBIi pecypc]. — Pexum nocryna:
https://biblio-online.ru/book/upravlenie-kachestvom-vseobschiy-podhod-378972.

5. Te6ekun, A. B. YrpaBieHue KadecTBOM : Y4eOHUK 17151 OakanaBpuara
u Maructpatypsl / A. B. Tebekun. — 2-e u3n., nep. u gon. — M. : M3natenscTBo
IOpaiit, 2014. — 410 ¢. — (Cepus : BakanaBp u maructp. AkaJleMHYecKH# Kypc).
— ISBN 978-5-9916-3743-5. [DOnexktpoHHBIA pecypc]. — Pexum pocryna:
https://biblio-online.ru/book/upravienie-kachestvom-379725.
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6. Vipasienue kadyecTBOM: MeToA. yka3. N0 HU3YYEHHUIO TUCLUILTHHBI U
BBITIOTHEHUIO KOHTPOJBHOM paboThl. [Iis CTya. OHEBHOW M 3a04HOH (popMm
oOyueHns cneunaibHocten 080501,030501,080502,00101,190701 [Tekct] /
[TymunoBa I'.C., coct. - CII6. : T'YIT'A, 2008. — 119 c. KonndyecTBO 3K3eMIIIAPOB
1000.

B) IIepe4YeHb pEeCcypcoB HH(POPMAIHOHHO-TEIEKOMMYHHKAI[HOHHOH CETH
«HMnaTepreT»:

7. ®denepanbHO€ areHTCTBO IO TEXHHYECKOMY pPEryJHpPOBAHHIO H
meTtposiorun (Poccranaapt). O¢uUHanbHBIH caHT [DneKTpoHHBIH pecypc]. —
Pexxum goctyna: https://www.gost.ru/portal/gost/ , cBoboaHbI} (zaTa oOpallleHus:
15.01.2018).

r) TporpaMmHoe  ofOecriedeHHe  (JIMLEH3HOHHOE), ©0a3bl  JaHHBIX,
HHGOPMAIIHOHHO-CITPAaBOYHbBIE U ITIONCKOBEIE CUCTEMBI:

8. MzpartenbctBo  «Opaility. OduuuansHbli  caWT  H3JaTENbCTBA
[DnexTponnsiii pecypc]. — Pexxum poctyna: http://urait.ru.

9. KoucynpsranT [lmroc. O¢uunanpHplii caliT KOMIIaHHH [DJIEKTPOHHEIH
pecypc]. — Pexum poctyma: http://www.consultant.ru, cBoOoxHBIH (maTa
obpamenus: 15.01.2018).

10. DnexrtponHas OuGmHoTeka HayuHbIXx Nyb6nukauuii «eLIBRARY.RU»
[DnexTponnsiit pecypc]. — Pexxum mocryma: http://elibrary.ru, cBobonubi# (zaTa
obpaiienus: 15.01.2018).

11. DnekTpoHHO-OHONMHOTEYHAS CHCTeMa H3J1aTeJIbCTBA «JIanb»
[DnexTponnsiit pecypc]. — Pexxum poctyna: http://e.lanbook.com.

7 MaTepua/jibHO-TeXHUYeCcKoe o0ecniedeHHe NHCIHIIHHBI (MOaYJIs)

Jlna obecrnieueHns y4eOHOro mpoliecca HCmoyib3yeTcss ayautopus Ne 254 —
«JIabopaTopust MaTeEMaTHYECKOIO MOJETHPOBAHHs AUHAMHUKH II0JI€TA BO3YIIHOIO
CyIHa», 000pyAOBaHHa:

- [TK Intel Celeron CPU 440@2.00 GHz, aucnneit LG FLATRON L
1718 S — 12 wit.;

- HOyTOYK HP 630 — 1 mmiT.;

- npoektop Acer — 1 wirt.,;

- 3Kpad — 1 wrT.

JIns mpoBeleHHMS JIEKUHOHHBIX M IIPaKTHYECKHX 3aHATHH HCIOJIB3YIOTCA
THIIOBBIE ~ KOMITBIOTEPHBIE  INPOrpaMMBbl, JEMOHCTPALlHOHHBIE  IPOTrPaMMBI,
MyJIbTHMeIHIHBIe KypChl, 0hOpMIeHHBIE ¢ ToMollkio Microsoft Power Point.

8 OGpa3zoBaTe/ibHble H HH(pOPMALIHOHHbIE TEXHOJIOTHH

B paMKax H3y4Ye€HHs AHCLHHIITHHBI (MOI[yJISI) npeanojaracTCsa HCIOJIb30BaTh
CJIICOYIOIIHC O6pa30BaTeJILHBIe TEXHOJOTMH: BXOJHOH KOHTPOJIb, JECKLUHH,
TMIPaKTHYCCKHUE 3aHATHA, CaMOCTOATCIIbHAA pa60Ta CTYACHTOB.
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BxoaHoi1 KOHTpOIE MPOBOAUTCS B Havalle U3y4YeHHUs QUCLMITIUMHEI (MOIYJIst).
BxonHoi1 KOHTpOJIIB OCYIIECTBISETCSA IO BOMPOCAM AMCHUILUIMH (MOAyJeH), Ha
KOTOpbIX 6a3upyercs yuTaemasi JUCUUIUTHHA (MOAYJIh), U He BBIXOAST 3a Npeeibl
M3y4EeHHOr0 Marepuajla mo 3TUM IUCUMIUIMHAM (MOAYJISM) B COOTBETCTBUU C
pabourMu nporpaMMaMu JUCLMITIUH (MOTyJeit).

Jlekuus cocTaBiseT OCHOBY TeOpeTHYeckoro oOy4deHus B paMKax
JUCUMIUIMHBI M HalpaBjieHa Ha CUCTEMAaTH3UPOBAHHOE H3JIOXKEHHE HAKOIJIEHHBIX
W aKTyaJIbHBIX Hay4yHbIX 3HaHuil. Ha JleKnquu KOHUEHTpUpyeTCs BHUMaHUE
oOyJaronimxcst Ha Hauboree CIOXHBIX U Y3JIOBBIX BOIMpPOCAX, CTUMYIHPYETCA HX
aKTHBHasl MI03HaBaTe/IbHAs ACSATECIBHOCTD.

BenyimM MeTOOOM B JICKIIMM BBICTYMAET YCTHOE H3JIOXKEHHE Y4eOHOro
Martepuasa, KOTOPHIil CONMPOBOXAAETCs OQHOBPEMEHHON JEMOHCTpalUeN Cl1aiiioB,
co3gaHHBIX B cpene PowerPoint, mpu HEOGXOOUMOCTH NMPUBIEKAIOTCS OTKPBITHIE
HHTepHeT-pecypchl, a TaKKe AEMOHCTPALlMOHHbBIE M HAIISA JHO-WLTIOCTpAlMOHHbIE
MaTepHalibl, BUAeOMaTepHalbl.

[IpakTuyeckoe 3aHATHE BBHIMOJHAETCA B LEISX MPAKTUYECKOrO 3aKperieHUs
TEOPETHYECKOro MaTepualla, HW3J1araeMoro Ha JIeKUHUM, OTpaOOTKH HaBHIKOB
HCITOJIP30BaHuUs MpOiAeHHOro Marepuaina. lIpakTuueckoe 3aHATHE Mpelnonaraer
aHaJIu3 CUTyallud M MPUMEPOB, a TAKXXe MCCIEJOBAaHHUE aKTyaJbHBIX NpobieM 1o
TeMaM JUCUMIUIMHBL. [ J1aBHOM LENBIK0 IMPaKTUYECKOro 3aHATUA SBIAETCS
HHAWBUAYaJIbHAs, NMpakTHdeckas pabora Kaxaoro oO0y4arolerocsi, HalpasJeHHas
Ha (GOpMHUpPOBaHUE Y HErO KOMIIETEHIIUH, ONpeieNIEHHbIX B paMKaX JUCUUILIHHBL.

CamocrostensHas paboTta cryaeHTa (oOydarolerocs) SBISETCA COCTaBHOM
YacThi0 yueOHOi#t paboTel. Ee 0CHOBHOI Lenbio sBisieTcs (JOpMUPOBAHUE HABBIKA
CaMOCTOSTENBLHOr0 NpuOOpeTeHUsT 3HAHMH IO HEKOTOPHIM He 0CO00 CIOXHBIM
BOIPOCAaM TEOPETHYECKOTO Kypca, 3aKpeljleHHe M YriybieHue monydeHHbIX
3HaHui, YMEHHMIl W HABBHIKOB BO BpeMs JIeKUMH W MpaKTHUYECKUX 3aHATHUH,
caMoCTosTeNbHas paboTa ¢ JIUTEepaTypOll U MepUOIMYECKUMU U3JAaHUSIMH, B TOM
Ypcie HAXOASAIIMMHUCS B INI00aJIbHBIX KOMITBIOTEPHBIX CETSX.

CamocrosTtenpHas paboTa molpasyMeBaeT IOMCK, aHalu3 HH(pOpMauy,
npopabGoTKy y4eOHOro Marepualla, KOHCIEKTHPOBaHUE Marepualla, BBIIOJIHEHHE
KOHTPOJBHOH paboThI.

9 ®oHA OUEHOYHBLIX CpeACTB [AJsi NpoOBeleHMsl TeKyIlero KOHTpPOJS
ycneBaeMocTH H MNPOMEKYTOYHOH aTTecTallMH 10 HMTOraM OCBOEHHSA
AMCUHUIJIHHBI (MOAYJIA)

YpoBeHb ¥ KauecTBO 3HAHMH O0YyYarolIUXCs OLEHHBAIOTCS IO pe3ysibTaTaM
TEKYILLEero KOHTPOJS YCIEBAaeMOCTHM M IIPOMEXYTOYHOH arrectaluu I10 UTOram
OCBOEHHUS JTUCIUIUIHHEI (MOIYJIS).

Tekylluit KOHTPOJIb YCIIEBAEMOCTH: KOHTPONbHAs padoTa.

[IpoMexyTodyHas aTTecTalus MO MTOraM OCBOCHMS AMCLMIUIMHBI (MOMYJIS)
NpOBOAMTCS B BUJE 3K3aMeHa Ha 3 Kypce. K MOMeHTy clauM 3K3aMeHa JOJIKHE
OBITH 3auTeHa KOHTpPOJbHas pabora. DK3aMeH IMO03BOJISET OLEHUTHh YpPOBEHb
OCBOEHHS KOMITETEHIIM 32 BECh MIEPUOJ] U3YYeHUS AUCIIUIUIMHEBI (MOIYJIS).
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9.1 Ba/NIbHO-PEeHTHHIOBasl OlleHKA TeKYIIero KOHTPOJIsl yCeBaeMOCTH H
3HAHHH CTYAEHTOB

BaHHBHO-pCﬁTHHFOBaH OLICHKAa TEKYIETO KOHTPOJIA YCIICBACMOCTH H 3HAHUHU
CTYACHTOB HC IIPUMCHACTCA.

9.2 MeToanyeckHe peKOMeHAALHH MO MNPOBEJEHHIO MPOUEAYPhI
OLeHHBAHHUA 3HAHHH, YMEHHH M HABBIKOB H (HJIH) ONbITA JAeSATEJILHOCTH,

XapaKTepU3YIOIIHX 3Tanbl GOPMHPOBAHUS KOMMeTEeHHil

JTanbl GOpMHUPOBAHHS KOMIIETEH M

Koa(sr)
HasBanue u copepxaHnue 3Tana dbopMHUpyeMBIX Ha
3Tare KOMIETEHUUA |
Otan 1. ®opmupoBanue 6a3bl 3HAHUH:
JIeKLIUY; MK-1
NpaKTHYeCKhe 3aHATHUA 10 TeMaM TeOpPEeTHYEeCKOro TIK-7
coZlep>KaHus; K-12
caMocTosiTesibHass ~ pabora  ofydamommxcs IO
BOIIPOCAM TeM TEOPETHUECKOI0 COAeP KaHMSL.
Oran 2. ®opMupoBaHME HABBIKOB IPAKTHYECKOTO
VICTIOJIB30BAHUS 3HAHUU:
pa6ota ¢ KOHcHeKToM, pabora ¢ y4deOHHKaMH,
y4eOHBIMU MOCOOUSIMM M3 TNIEpPeYHS OCHOBHOH U TK-1
JOTIOJTHUTEIBHOH JIUTEPATYPHI, pecypcoB TIK-7
UH(}OPMaLMOHHO-TEJIEKOMMYHUKaLIMOHHON CeTH K-12
«nTepuer», 6a3 paHHBIX, WHGOPMAIMOHHO-
CIIPaBOYHBIX U MOMCKOBBIX CUCTEM H T.IL.;
caMocToATeNnbHas  paboTra NO  BBINOJHEHUIO
KOHTPOJIbHON paOGOTHI.
Otan 3. IIpoBepka ycBoeHUs MaTepHasa: IK-1
KOHTpOJbHasA paborTa; IIK-7
9K3aMeH. IIK-12

MeToauveckne peKOMeHAALIHH IO NPOBeACHHIO NMPOLEeAYPb] OLleHHBAHHUSA
3HAHHH, YMeHHiII H HABLIKOB H (HJIH) ONBITA XeATeILHOCTH

Koumponvnas paboma

KoHnTponsHas paboTa — 0IMH U3 BHJIOB CAMOCTOSATEIBHON pabOTHI CTYCHTOB,
KOTOPBIA TPeACTABNSETCA B I€YaTHOW MM pykonucHod ¢opme. KoHTponbHas
paboTa mnpeAHasHaueHa IS Pa3BUTHsS CIOCOOHOCTH K BOCIPHATHIO, aHAIHU3Y,
KPUTHYECKOMY OCMBICIIEHHIO, CUCTEMaTH3aluyd HHGOpPMAIlMK W OTpabOTKU
HaBBIKOB I'PaMOTHOI'O Y JIOTUYHOI'0 U3JIOKEHUs MaTepyaa.
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Ixzamen

DK3aMeH IM03BOJIIET OLEHNUTh YPOBEHb OCBOEHHsS KOMIIETEHLUH 33 BECh
Hepuol M3y4eHUs OUCLMIUIMHBL. IIpoBeneHHe 3K3aMeHa COCTOMT M3 OTBETOB Ha
BOTIPOCHI OuileTa. DK3aMeH INPeAIoNaraeT OTBEThl HA TEOPETHYECKUE BOIPOCH! U3
TiepeYHs BOIPOCOB, BEIHECEHHBIX HA JK3dMEH.

9.3 Tembl KYpCOBBIX padoT (MPOEKTOB) MO AHCHMILIHHE (MOYJII0)

Hanmcanue  KypcoBeIX paboT  (IpoekToB) Yy4eOHBIM  IUIAHOM  He
IIpe1yCMOTPEHO.

9.4 KoHTposbHbIe BONpOCHI AJA MNPOBeAeHHA BXOAHOr0 KOHTpOJS
OCTATOUYHBIX 3HAHMI MO 00ecneYHBAIIIHM AHCUUNITIHHAM (MOAYJISIM)

Jucyunnuna « Meneodoicmenmy.
Hctopus pa3BUTHS MEHEDKMEHTA.
CucTeMa BO3IYIIHOIO TPAHCIIOPTA.
®aKTOpbl YCIEUIHOrO YIPaBIeHUS NPEANPUITHEM.
CHCTEMHBIM ¥ CUTYaLMOHHBIT MOAXO0B] K YIIPABIECHUIO OPTaHU3aLUEH.
AHau3 1 oleHKa 3QPeKTUBHOCTH yIIPaBICHUS.
6. Oprasgmsauus — Kak OCHOBa MeHemkMeHTa. OOIIME XapaKTEpUCTHKU
OpraHu3alui.
7. XapaKTepuCTHKa PECYypPCOB OpraHU3alUH.
8. MeTopI MEHEIKMEHTA.
9. TlpuHUMIBI MEHEIKMEHTA.
10. VYmpaBnenueckas pemetka bnekika u MyTtoHa.
11. AMepuKaHCKHHA M ATIOHCKHWH MOAXOABI K YIIPABJICHHUIO.
12. ®yHkuus KoHTponsd. PopMsl U BUABI KOHTPOJIA.
13. Drtansl npoBeneHUs KOHTPOIIS.

il A

9.5 OnucaHue nMoKa3zaTejeil ¥ KpUTEPHER OLleHHBAHHSA KOMIIETEHIIHH HA
pPa3HYHBIX 9Tanax ux ¢GopMHPOBaHHA, ONHCAHHE LIKAJ OlEHHBAHUS

IlokaszaTean U KPpUTEpPHU OLeHHBAHHUA KOMIIETEHIHH HA Pa3IHYHBIX
3Tanax ux popMHpPOBaHHSA

Kputepuu olleHUBaHHSA Ilokazarenu olleHUBaHMS
KOMIIETEHIIM KOMIIE TEHIIU

3nameo:

—  CYUIHOCTH U METOIbI | O3BYYMBAET CYHNIHOCTB U  METOIbI
yIpaBJICHUSA Ka4eCTBOM | YIIpaBJI€HUA Ka4yeCTBOM
TEXHOJIOTMYECKUX NIPOLECCOB, TCXHOJIOTHYCCKHUX IPOLECCOB,

—  NPUHLUIBI pa3paboTku | AEMOHCTPUPYET 3HAHUSA TPUHIMIIOB
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KpI/ITepI/II/I OLICHHUBAaHUA

ITokazarenu olleHUBAHUA

KOMIIETEeHIUI o KOMIIeTeHI{UH
AOKYMCHTAaIlUH, OCHOBHBIC KPUTCPHUH pa3pa60TKH AOKYMCHTALlMH, OCHOBHEBIX
OILICHKH Kad€CcTBA JOKYMCHTAIIUH; KPHUTCPUCB OLICHKU Ka4yeCcTBa

AOKYMCHTallnK,

- MCXKAYHApPOAHBIC CTAHAAPTHI HA
CUCTCMBI MCHCIXKMCHTA KadecTBa
COBpPEMCHHBIX Bepcnﬁ;

JIEMOHCTPUPYET  3HAHHUA  CUCTEMBI
MEXTYHApOIHBIX  CTaHAApPThI Ha
CUCTEMBl  MEHeIKMEHTa  KadecTBa
COBpPEMEHHBIX BepCUH;

— HOpMaTHBHbIE IPABOBBIE aKThI
Poccuiickoli ®@enepanun B obnacTu
MEHE/DKMEHTA KayeCTBa;

—  CYILIHOCTh u coJIepXKaHue
TpeGOBaHUI CTaHAApTOB B 0OOacTu

MCHC/PDKMCHTA KadecTBa u
NpeuMylIecTBa BHCAPCHUSA CUCTEMBI
MECHC/PDKMCHTA Ka4yecTBa B

ABHAITMOHHBIX IIPCAIIPHUATUAX.

JIEMOHCTPUPYET 3HAHUS HOPMATUBHBIX
NpaBOBBIX aKTOB Poccuiickon
®enepauu B 00J1aCTM MEHEKMEHTA
Ka4yecTha.

Ymems:

— MNPHUMCHATL Ha IIPAKTUKE METObI

yIpaBIeHUSA Ka4eCcTBOM | [IPAKTHKE METO/IBI yIpaBiIeHUS
TEXHOJIOTUYECKHUX NIPOLIECCOB; Ka4eCTBOM TEXHOJIOTUYECKUX
IIPOIIECCOB;

JACMOHCTPHUPYET YMCHHUC NTPUMEHATDL Ha

— TpPUMEHSTDH COBpEeMEHHbIE
METOJbl YIpaBlIeHUS KadyecTBOM B
nensx 3¢GGeKTUBHOTO YIpaBIEHUA

JIEMOHCTPUPYET YMEHWE IPUMEHSTh
COBpEMEHHbIE METOJbl  YIIpaBIECHUS
KauyecTBOM B LelaX 3¢¢eKTUBHOIO

JIEeSITEIBHOCTBIO aBUALIMOHHBIX | YIIPABJICHUA NEeATENIBHOCTBIO
NpeNpuATHH; aBHALIMOHHBIX NPEATIPUATUMH;

— TPUMEHATH TpeOOBaHMS | AEMOHCTPUPYET YMEHHE IPUMEHATDH
OCHOBHBIX [IOJIOKEHUI! | TPeOOBAaHUA OCHOBHBIX  IOJIOXKEHUM
MEXAYHapPOIHBIX CTaHJIapPTOB | MEXXAYHAPOAHBIX CTAaH1apTOB
MEHE)KMEHTA KauyecTBa B | MEHE/DKMEHTA Ka4yecTBa B
npodecCHOHAIBHOM 1€ TeJIbHOCTH; npo¢heCCHOHATTLHOM JIEATENIBHOCTH;

— pazpabaTeiBaTh MeEpOIPUATUS U | AEMOHCTPUPYET YMEHUE
OPraHU30BBIBATH peanuszaimio | pa3pabaTeIBaTh MEPOIIPUATUSA U
IIpOLECCOB MEHEPKMEHTA KayecTBa. | OPraHW30BBIBATH peanu3aluro

MponeCcCoOB MEHCPKMCHTA Ka4Y€CTBA.

Bnaodemw:

—  HaBBIKaMU BBITIOJIHEHUA | AEMOHCTPUPYET HA IIPAKTUKE HABBIKU
TpeboBaHUI TEXHHUYECKOH | BBITIOJIHEHUS TpeboBaHUM
JOKYMEHTALluH, pPAaclOpPSIIUTENBHBIX | TEXHUYECKON JIOKYMEHTALluH,
aKTOB TIPeANpUATUS U obecriedeHUs | PacTIOPAANTENIbHBIX aKTOB
KOHTPOJIA BBITIOJIHEHUS 3THUX | IPEATIPUATHS u obecnieyeHns
TpeboBaHMii; KOHTpPOJIS BBITIOJIHEHUSA 3TUX
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Kputepun ouenruBanus Iloka3aTenu oueHUBAHUS
KOMIIETECHIIUH KOMIIETEHIUH
TpeOoBaHuH;
— MeToJaMHM KOHTpOJS Ka4decTBa | AEMOHCTPHPYET HA MPAKTHKE BlIaJICHHE
0O0BEKTOB aBUAIIMOHHBIX | METOJaMHU KOHTPOJIS Ka4yecTBa
NpeJNpUATAH M yIpablieHHs Ha | 0ObeKTOB aBUALMOHHBIX MPEANpUATHH
OCHOBE TpeOoBaHMii | M YIPaBleHHs HA OCHOBE TpeOOBaHMH
MEXAYHApOJHBIX CTAaHJAPTOB. MEXIYHAPOJAHBIX CTAaHJAPTOB;
—  HaBBIKAMHM paboThI ¢ | AEMOHCTpUpPYET HA MNPAKTHKE HABBIKH
JOKYMEHTaMH CUCTEMBI | pa0OTBl ¢ JOKYMEHTaMH CHCTEMBI
MeHeP)KMEHTA KavyecTBa B | MEHEI)KMEHTA Ka4yecTBa B
aBUAUMOHHBIX  OPEANpUATHSAX U | aBUALMOHHBIX OpeANpUATHAX 5|
peaiM3anM  uX TpeOoBaHMH B | peIM3alMM  MX TpeOoBaHUI B
MPAKTUYECKOHN eI TeJIbHOCTH. MPAKTUYECKON NEATEIBHOCTH.

I xajnl oleHUBAHUSA

Koumponvnasa paboma

«3auTeHO»: KOHTpOJbHAs paboTa BHIOJHEHA B COOTBETCTBUHU C 3aJaHMEM,
[NpaBUIBHO W TMOJIHOCTBIO, CONEPKUT COOTBETCTBYIOIIME apryMEHTHPOBAHHEIE
BBIBOJBI, TpeOoBaHHs MO OGOPMIIEHHIO M COIEPKaHUIO COOJIOAEHBI B IIOJIHOM
oOneMe.

«He 3aureno»: KoOHTpoibHas paboTa BBINOJIHEHA HE B COOTBETCTBHHM C
3alanreM ¥ (WIIH) He MPaBHIIBHO, U (MJIH) HE MOJHOCTHIO, COAEPXKHUT HE BEpHBIE H
(unM) He apryMeHTHPOBAaHHBIE BBIBOJBI, TpeOOBaHUS 1O OQOpPMIIEHUIO H
coJiepKaHHIO He COOIOIEeHB!.

IK3amen

OueHka 5 — «OTJIIMYHO» BBICTABIAETCA B ClIy4Yae, eCJIu:

—  OTBET HNOCTPOEH JIOTHYHO B COOTBETCTBUMH C IIJIAHOM,;

—  0o0HapyXeHO MAaKCHUMallbHO TIJyOOKOoe 3HaHWEe TEePMHUHOB, IOHATHH,
KaTeropui, KOHLENUMH U TEOPUH;

— oOHapyXeH aHaTIWTMYeCKUH TOAXOA B OCBELICHHWH pPa3IHYHBIX
KOHIIEMIIVH;

—  CleJlaHbl COJEpKAaTeNbHbIE BBIBO/BI;

—  NpOAEMOHCTPUPOBAHO 3HaHWE O00s3aTeNbHON M JOMNOJHUTEIBHON
JIATEPATY PhI,

—  CTyHeHT aKTHBHO paboTal Ha MNPAKTUYECKUX 3aHATUAX, MPOSIBHUII
TBOPUYECKOE, OTBETCTBEHHOE OTHOIIEHHE K 00YYEeHUIO MO AUCLIMIIIIMHE.

Ouenka 4 — «XOpoIlIO» BBICTABIAETCS B ClIydae, eClIu:

—  OTBET IIOCTPOEH B COOTBETCTBUM C IJIAHOM;

—  MpeacTaBlIeHbl Pa3JIM4HbIe MOIXOABI K MpoliieMe, HO UX 0OOCHOBaHHE
HEJIOCTaTOYHO II0JIHO;
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—  BBIABUTaeMble TMOJNIOXKEHUsA OOOCHOBaHBI, OJHAKO HalONOgaeTcs
HETOCIIeJOBAaTENBHOCTh aHAJIN3a;
—  BBIBOJBI [TPABUJIbHBI,
—  NpPOAEMOHCTPUPOBAaHO 3HaHHE 00sA3aTeNnbHOW M JONOJHUTEIHHOM
JIUTEPATYPBI;
—  CTYJEHT aKTHBHO paboTasl Ha MPAaKTUYECKUX 3aHATHAX.
OreHka 3 — «yIOBIIETBOPUTENBHO» BBICTABJIAETCS B CIy4ae, €CIIU:
—  OTBET HEJAOCTATOYHO JIOTHYECKH BBHICTPOEH;
—  IUIaH OTBeTa COOJIIOAAETCs HeMOCIeOBATENbHO;
HEeJ10CTATOYHO PACKPHITHI IOHATHS, KATETOPUH, KOHLIENILIUU, TEOPUH;
IPOAEMOHCTPUPOBAHO 3HaHUe 0053aTeILHOM JTUTEPaTypPHl;
—  CTYJEHT HE aKTMBHO pa0oTall Ha NPAaKTUYECKUX 3aHATHAX.
O1eHka 2 — «HE YAOBIIETBOPUTENBHO» BBICTABIIETCSA B CIIydae, €ClIU:
—  HEe pAacKpbIThl NpodecCHOHANbHbIE IMOHATHUA, KaTEropyuH, KOHLEMLHH,
TEOpHH;
— HaydyHoe oOOocHOBaHHE TpoOneM [OAMEHEHO  pacCyXICHHUIMH
0OBIIEHHO-TIOBCEJHEBHOI'O XapaKTepa;
—  OTBET COJEPXUT PAJ CEPHE3HBIX HETOYHOCTEH;
BBIBOJB! TOBEPXHOCTHBI UJIK HEBEPHBI;
He TIPOAEMOHCTPUPOBAHO 3HaHHE 0043aTeIbHOMN IUTEPATYPBI;
—  CTYIEHT He aKTHBHO paboTajl Ha MpaKkTUYEeCKUX 3aHATHUIX.

9.6 TunoBble KOHTPOJIbHBIE 3aJaHMsl [JISI TPOBEAECHHA TEKYIIEro
KOHTPOJISI M TNPOMEKYTOYHOH aTTecTallHH MO HTOramM o0y4eHMsi TO
AMCUMILIHHE (MOOYJII0)

THnoBble KOHTPOJbHBIE 32aHHA AJs NPOBeJeHHs TeKYIero KOHTPOJIst
ycneBaeMOCTH

3ananvie A1 BBINIOMHEHHS KOHTPOJIBHON paboThl MO AUCUUIUIMHE (MOIYJIO):

[6] m. 6.

THnoBble KOHTPOJIbHbIE 33JaHHS [UIS TNPOBeJeHHS] NPOMEXKYTOYHOMH
aTTECTAUMH MO UTOTAM OCBOEHHS IMCIHIIIHHBI

IIpumepnvie 80npoChl, BLIHOCUMBLE HA IKIAMEH.

1. AKTyalibHOCTh poGIeMbI KaueCTBa B COBPEMEHHBIX YCIIOBHSIX.

2. XapaKkTepHUCTUKU U 00BEKTHI kauecTBa. OCHOBHBIE KJIACChl XapaKTEPUCTHK.

3. OtnuyuTenbHble 0COOEHHOCTH YCIYTH.

4. OcHOBHBIE TpaBa rotpebuTeneil, ocobeHHOCTH OTPeOUTENIeH YCIYTrH IIPH
HepeBO3Ke BO3AYIIHBIM TPAHCIOPTOM.

5. OcHOBHbIE 3TaNbl UCTOPUH Pa3BUTHUA YNIPABIEHUSA Ka4e€CTBOM.

6. MeXIyHapoIHBIH ONBIT yIPaBJIeHHUs KaYECTBOM.

7. OcHOBHBIE OCOOEHHOCTH pa3BUTHS YIIpaBleHUs kadyecTBOM B Poccum.
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8. CoBpeMeHHBIE HampaBlIeHUs pa3BUTHs YMpaBieHUs KadecTBoM. B yem
CyTb TIpUMEHEHHUs NpHUHLMNA YNpaBieHUs ¢ oOpaTHoW CcBsA3pi0? OCHOBHBIE
GYHKUHY NpU pealii3alliy 3TOro MpUHIUIIA.

9. OcHOBHBIE  (PaKTOpbl M  YCJIOBUs, BJMSIOUIME Ha  KadecTBO
ABHATPAHCIOPTHOH MPOIYKLIHH.

10. OcHOBHBIE METOABI YIIPaBIEHUs KaYeCTBOM.

11. Ponb craTucTHYECKUX METOAOB B yIpaBieHUU kKadyecTBoM. HopmaruBHOe
obecriedyeHNe MPUMEHEHUs CTAaTUCTUYECKMX METO/IOB.

12. CyniHocTs KBaJIMMETPUH, OCHOBHBIE TEPMUHBI U OTpeeaeHuUs.

13. OcHOBHbIe NPHUHLIMIIEI, LIEJIM U 331a41 KBAIUMETPHUHU.

14. OcHoBHble K1accu(UKalMOHHbIE TPYIIIUPOBKH MTOKa3aTeseil kayecTna.

15. Meronp! onpeaeneHys noka3arejlel Ka4ecTBa.

16. HannoHnanbHble CTaHAAPTHI, ONpeaeisioliie HOMEHKIATypy MoKas3aTenen
KauecTBa TPAHCIIOPTHBIX YCIYT.

17. Ilokazarenu kadecTBa MacCaXXUPCKUX MEPEBO30K.

18. Ilokazarenu KkadecTBa rpy30BbIX IEPEBO3OK.

19. MeTonp! KBaTUMETPHUH.

20. CymHocts CMK. OcHOBHBIE OMpeie/iCHUs.

21. Ilenecoobpa3HocTh pa3paboTku ¥ BHeApeHuss CMK Ha npeanpusTusx.

22. XapakrepucTuka cranaapto cemerictea MCO 9000

23. OcHoBHble mnpuHUMIBI TocTpoeHHus CMK Ha oCHOBe CTaHAApTOB
cemeficrea MICO 9000.

24. OcHoBHEIe 3Tarb! pa3paboTku U BHeApeHus CMK.

25. Tpe6oBaHus Kk cUcTeMe MEeHeI)KMEHTa KayecTBa.

26. CyLIHOCTB MPOLECCHOro noaxoaa. TpeboBaHus cTaHAApTa K pealu3alyy
MPOLECCHOT0 MOAX0Ja B OpraHU3aluu.

27. OcHOBHbIE METOb! OITUCAHUsI CUCTEMBI IMPOLIECCOB.

28. OcHOBHBIE 0053aTeNbCTBA PYKOBO/CTBA MPU YIIPaBIECHUH OpraHU3aluen

29. OcHOBHbIE BBl pPeCypcoOB, HeoOXOAHMMBble s (PyHKIHOHMPOBAHHS
CMK.

30. ITonsatue  mpouecchl Xu3HeHHoro nukia? Kakue TpeGoBaHHUS K HUM
NpeIbSBIISIOTCS?

31. B yeM 0co0eHHOCTD MPOLIECCOB MOHUTOPUHTA, U3MepeHus U aHanusza? K
KakiuM 00beKTaM OHU IPUMEHUMBI?

32. HoxymentupoBanue CMK. TpebGoBaHus K JOKyMEHTHPOBAHHUIO.

33. OcHoBHble nokyMeHTel CMK. (IlonutHka, PykoBoacTBO mo KadecTBy,
TUTaHbl KavyecTBa, MpoLelypbl, 3alIMCH JaHHBIX O Ka4ecTBe).

34. Ilpouenypst CMK. Ilects mnpoueiyp, Hoanexamux o0sA3aTelbHOMY
JOKyMEHTHPOBAHHUIO.

35. Ayautr CMK, cylHOCTb U OCHOBHbBIE MOHATHS.

36. Bugs! ayaura. [IpenMyinecTsa ¥ HeIOCTaTKU pa3IWYHbIX BHIOB ayAHTA.

37. IlpuHuumne! ayaura.

38. OCHOBHBIE 3Tallbl NPOBeAeHUS ayuTa.

39. Tpe6oBaHus K ayIUuTOpam.

40. Ilenu u 3anauu ceprudukanuu CMK.



41. IlpaBoBoe obecneueHue ceptudukapu CMK.

10 MeToauveckHe pekoOMeHAAUHH AJs 00y4YaloIHXcs 10 OCBOCHHIO
AHUCUHIIHHBI (MOAYJIA)

Wzydenne AuCcUMIUIMHEI (MoAyJis) «OCHOBBI yIpaBlIeHUs KadeCcTBOM Ha Oase
MEXAYHAPOAHBIX CTaHIApTOB» 00ydYaloUIMMHUCA OpraHHU3yeTcs B BHIE JIEKUHH,
NPaKTUYEeCKUX 3aHATMH W caMocTosATeNbHOW paboTel. IIpomoimKHTenbHOCTS
M3YYEeHUs AUCUUILTUHEI — OIMH Kypc. YPOBEHBb U KaueCTBO 3HAaHMH 00yYaroluXcs
OLIEHMBAIOTCS IO  pe3yyibTaTaM TEKyLIero KOHTPOJsA  YCIIEBAaeMOCTH H
IPOMEXYTOUYHOM aTTecTalldy [10 UTOraM OCBOEHUS AUCUHMIUIMHEI B BUE dK3aMeHa.

BxoaHo#t koHTpoibs B (OpMe YCTHOro olpoca MIpernojaBareib IIPOBOIUT B
Hayajle M3Y4eHHUs IO BOMpOcaM IUCHMILIMHBI (MOIYJIs), Ha KOTOpOH Oazupyetcs
gucuuiivHa  (Moayne)  «OCHOBBI  YIpaBJieHHWsT  KaueCTBOM  Ha  Oase
MEXAYHApOAHBIX CTaHAApTOBY (M. 2 U 1. 9.4).

OCHOBHBIMH BUJaMH ayJIUTOPHON pabOTBI CTYACHTOB ABJIAIOTCA JIEKUHMH H
HpaKTHYeckue 3aHATHs (1. 5.2, 5.3, 5.4). B xozxe nekuuu npernojaasare/ib U3jiaraet
M pa3bsiCHIET OCHOBHBIe, Haubosee CJIOXHBIE IIOHATHsS, a  TaKxke
COOTBETCTBYIOLINE TEOPETUYECKUE W NMpPaKTHYeCKHe NMpoOJEeMEl, JAaeT 3aJaHusi M
PEKOMEHJalluU [UIsl IPaKTHYECKUX 3aHATHH, a TaKKe yKa3aHHs IO BEINOJHEHHIO
00yYarolIUMCsl CaMOCTOATENBHON paboTHI.

3amauaMu JIEKUUH SBISIOTCS:

—  O3HaKOMJIEHMe OOydJaloUuIuxcs ¢ LeJsMH, 3ajadyaMHd U CTPYKTYypOH
JUCUMILIMHEBI, €€ MECTOM B CUCTEME HayK M CBA3SAMHM C ApyTUMHU AUCUHUILIMHAMH,

—  KpaTKoe, HO IO CYUIECTBY, U3JIO)KEHHE KOMIUIEKCAa OCHOBHBIX HAyYHBIX
MIOHSATHIA, MOXO0J0B, METOIOB, IPUHLIMIIOB JaHHON AUCHMILIMHEL,

—  KpaTKoe W3JIOKeHHe Hamboliee CyUIECTBEHHBIX MOJIOXKEHUH, paCKpPLITHE
0COOEHHO CJIOXKHBIX, aKTyaJbHBIX BOIIPOCOB, OCBELIEHHWE JIHUCKYCCHOHHBIX
npobJem;

—  olpeAesieHHWe TMEPCIEeKTHUBHBIX HalpaBlIeHUH JalbHEHIIEro pa3BHTHA
HAYYHOTO 3HaHM B TaHHOM 00J1acTH.

3HauMMBIM ~ (aKTOpOM  IOJHOLEHHOW W IUIOJOTBOPHOM  paboThHl
oby4aroulerocss Ha JIEKIUH SIBJIAETCS KyJIbTypa BeleHHs koHcrnekTa. Ciymas
JEKUHMIO, HeOOXOAUMO Hay4YMTBhCS BBIAENATh W (GUKCHPOBAaTh €€ KIHOYEBBIE
MOMEHTEHI, 3alliChiBas WX 0OoJjiee 4YeTKO W BBIAENsAs KaKuM-1ubo crnocodoMm H3
of11ero TekcTa.

KadecTBeHHO ClIeNlaHHBI KOHCIEKT JIEKUUH IIOMOXET oO0y4alolmeMycs B
Ipolecce caMOCTOATEIRHOW paboThl ¥ MPY NOArOTOBKE K cladye dK3aMeHa.

[TpakTHYeCKHE 3aHATHSA MO JUCLMILIAHE IIPOBOASTCS B COOTBETCTBHH C II. 5.4.
Llend NpakTUYECKUX 3aHATUH: 3aKpeNUTh TEOPETHYECKHE 3HAHUSA, IOJYYEHHEBIE
CTYJEHTOM Ha JIEKHMSIX W B pe3yjbTaTeé CaMOCTOATEJIBHOIO H3Y4eHHs
COOTBETCTBYIOUIMX  pasfielioB  PEeKOMEHAYEMOW  JMTepaTyphbl; MpHOOpeCTH
HayaJbHbIE MPAKTUYECKUE YMEHHUS X HaBBIKU.

TeMBbl MpakTHYECKUX 3aHATHH (1. 5.4) 3apaHee cooluraroTcst 00ydarolUMCs
JUI TOTo, YTOOBI OHHM HMMEJId BO3MOXXHOCTh IOATOTOBUTHCA M MpopaboTaTh
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COOTBETCTBYIOLIME TeOopeTHYeCKHe BOMNPOCHl NUCHUIUIMHBL. B Hadaje KaXIoro
MPaKTHYECKOTO 3aHATHS MperojaBareib KPaTko JOBOAMT IO OOydarOUIMXCs LielH
U 3alla4M 3aHATHA, oOpallas WX BHHUMaHHe Ha HauOoliee CIOXXHbIE BOIIPOCHI IIO
U3y4aeMoH TeMe.

CoBpeMeHHOe 00ydeHHe MpeArosaraeT, 4YTO CyILIeCTBEHHYIO YacTb BPEMEHH
IIpY OCBOEHHU y4eOHOW MUCIUIUIUHBEL 00YUaIOUIUHCA NPOBOAUT CaMOCTOSITENBHO.
Taxkoit MeToR 0GyUYeHHs CITOCOOCTBYET TBOPUYECKOMY OBJIAICHUIO O00YYAIOLIUMHUC
CIielMaIbHBIMH 3HAHUAMH U HaBblkamu. OOy4arommMcs Heo6X0IMMO pa3BUBATh B
cebe CIocoOHOCTL paboTaTh C MacCHBaMH HHPOpMaldd M NOTPeGHOCTH
UCIOJbL30BaTh NOCTYIHBle HH()OPMAIMOHHBIE BO3MOXXHOCTH M DPECYPCHl Ui
[IOMCKa HOBOTO 3HAHUS U €r0 pacnpoCTPaHEeHUS.

CaMocTosATeIbHas paboTa CTydeHTa BKIIOYaeT B ce6s (1. 5.6):

—  CaMOCTOATENIBHBIN MOUCK, aHAJIU3 WHQPOpPMalHH, NpopaboTKy y4eOHOro
MaTepHaa, KOHCIIEKTUPOBaHUEe MaTeprala;

—  BBINOJIHEHHE KOHTPOJIBHOHN paboTsl (11. 9.6).

3aBepIIalOUIMM 3TAaloM CaMOCTOATENbHOM pabOThl ABIAETCA IOATOTOBKA K
claye 3k3aMeHa. [IpuMepHBIe BOIPOCH!, BEBIHOCHUMBIE Ha HK3aMeH 110 JUCLIUIUIMHE
(Momymio) «OCHOBBI yNpaBlIeHHs KadecTBOM Ha 0ase MeXAyHapOIHBIX
CTaHapTOB» IMPHUBeAEHBI B 1. 9.6.
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Pabouas mporpaMMa AMCHMILTUHBI (MOAYJNSI) COCTaBJIEHA B COOTBETCTBHH C
tpeboBanusMu ®I'OC BO no HampaBneHHio noarotoBku 23.03.01 Texuomorus

TPaHCIIOPTHBIX MPOLECCOB (YPOBEHb OakaaBpuara).

IlporpaMma paccMOTpeHa M yTBep)KIeHa Ha 3acenaHuu kadeapel Ne 14
«AdpOoaMHAMUKM M JUHAMUKH TOJETa» « Ly  #“ezzze 2018 rona,
e

npotokoa Ne /7 .

PazpaboTuuku:

/

K.T.H., JOIIEHT ITymunosa I'.C.

(yueHas cmenens, yueHoe aHue, PAMURUA U UHUYUANBI DAZPABOMYUKOE)

3aBenyromuii kadempoit Ne 14  AsponuHaMUKH H JHHAMMKH IIOJIETa)»

K.T.H., JOLIEHT "~ ~ OmnapalO.C.

(yuenas cmenens, yuenoe 36anue, amMunua U UHUYUATbL 36e0yI0We20 Kageopol)

HporpaMMa corjracoBaHa:

PykoBoautens OIIOIT ) 2
K.T.H. 4 Konmnkosa E.B.

(yuenas cmenens, yuenoe 36anue, hamunus u unuyuanst pykosooumena OIOII)

ITporpamMMa paccMoTpeHa U 0400peHa Ha 3aceaHud Y 4e6HO-MeTOIMYECKOTO
coBeta YHuBepcuteta «_ ¥ » 2222 2018 roga, mpotokon Ne S.
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