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1 Hean ocBOeHUsT AMCUHIITHHBI (MOIYJIs1)

IlensMu OCBOEHHUS OUCHUIIIHHBI (MOAyNsl) «YTpaBjeHUWE KaueCTBOM
aBUAIlepeBO30K» ABJIAETCS (POPMHUPOBAHUE Y CTYACHTOB CHCTEMBbI HAy4YHBIX U
npoeccHOHaNbHbIX 3HAHWHM, YMEHHMH M HaBBIKOB B 00JACTH MEHEIKMEHTA Kak
0co0Oro BHMJa YNpaBICHYECKOH AESATEJbHOCTH aBHUANPEANPHUATHH B YCIOBHSAX
PBIHOYHOKH YKOHOMMKH C LI€JIbIO MOBBIIIEHUSI YPOBHS KauecTBa IPeI0CTaBlIsieMbIX
YCIIYT Ha pbIHKE aBUANepeBO30K.

3anayaM¥ OCBOEHUSA TUCLIMIUITUHBI (MOYJIsl) SIBJASIOTCS:

—  (opMHpOBaHME Yy CTYAEHTOB 3HAaHUH 3aKOHO/IATe/IbHBIX U HOPMATHBHBIX
NpPaBOBbIX aKTOB [0 aBUalepeBO3KaM, a Takxke TpeOOBaHWUH rocyJapCTBEHHBIX H
OTpaclieBbIX CTAHIAPTOB B 00JACTH KayecTBa aBUaAIepeBO30K;

—  ($OopMHpPOBaHME Y CTYJEHTOB 3HaHUI 00 OCHOBaX o0ecreyeHus KayecTsa
yCJIyT Ha BO3QyILIHOM TPAaHCIIOPTE;

—  (¢opmupoBaHHE Y CTYJCHTOB 3HaHUI B 001acTu pa3pabOTKH, BHEIPEHUHU
1 QYHKLIMOHUPOBAHMHU CUCTEMBI MEHE)KMEHTA KayecTBa B aBUANIPEANIPHATHH;

—  (¢opMHpoBaHHE Y CTYIHEHTOB 3HAHUH O CTPYKType M COIAEp)KaHHUH
NOKYMEHTallM{ CHCTeMbl MEHEKMEHTA KauecTBa aBUallpelIpUaTHS;

— ¢opMHpoBaHMEe Yy CTYJEHTOB 3HaHHH O BHJAX  PECypcoOB
aBUANpeINpHsATH, a Takke (akTopaX, YYHTBIBa€MBIX I[PH OIpeesIeHUH
HEOOXOIUMBIX PeCYpPCOB;

—  ¢opMHpoBaHME Yy CTYIEHTOB 3HaHHH B 00JIaCTH OLEHKHM Ka4ecTBa
MpeaoCTaBIsAeMbIX YCIyT Ha BO3YLIHOM TPaHCIIOPTE;

—  (opMHpOBaHHE Y CTYAEHTOB CIOCOOHOCTEH B 00IacTH pa3spadOTKH M
BHEJIpeHUs CUCTEMbI MEHEeP)KMEHTa KauecTBa aBUaAIpeIIPUATHS B 3aBUCHMOCTH OT
crieli(UKH MPOU3BOJICTBEHHOr'O IIPOLecca;

—  (GopMHpOBaHME Y CTYIACHTOB YMEHHIl M HaBBIKOB pa3pabOTKH H
BHEJIpEeHUs JOKYMEHTAIIMH CUCTEMbI MEHEIKMEHTa KauecTBa aBUarpeANpHATHS;

—  ¢opMHpoOBaHHE y CTYAEHTOB CIIOCOOHOCTEH OINpejeNiTh MoTpedHoe
KOJIMYECTBO  PECYpPCOB  aBHANpPEANpPHATHA  Juid  obecredeHHs  KadecTBa
NPOU3BOICTBEHHOIO MpoLecca MO aBHANlEPEBO3KaM;

—  (opMHUpOBaHHE y CTYAEHTOB YMEHMH M HaBBIKOB COCTaBJIEHUS IlJlaHa
NpoBeAeHUs ayauTa U 0hOpMJIEHUs pe3yIbTaTOB MPOBEPOK;

—  ¢opMuUpoBaHHEe y CTYJIEHTOB crocoOHocTell pa3pabaTbiBaThb H
peasu30BbIBaTh MpeAyNnpekAalouMe 1 KOPPEKTUPYIOLIHE MEPOTIPUATHS,

—  (hopMHpOBaHHE y CTYJIEHTOB crocoOHOCTeH OLICHUBATh
pe3yNbTAaTHBHOCTE W 3(PGEKTUBHOCTh CUCTEMBl MEHEKMEHTa KadecTBa
aBUATpeINPUATHS;

—  (dopMHUpoBaHHE Y CTYJEHTOB YMEHHMH M HaABHIKOB OLICHMBATh KauyeCTBO
IpeIOCTaBIsIeMBIX YCIYyr B cdepe aBUANEpPeBO30K, YIPABJICHHA KayecTBOM C
1eJAbI0 TOBBIIIECHHS KOHKYPEHTOCIIOCOOHOCTH aBHANPEANPHUATHS Ha pPBIHKE
aBHATPAHCIIOPTHBIX YCIIYT.

Jucuunnuua (Moayns) oOecrnedyuBaeT IMOATOTOBKY  BBIIIYCKHHKA K
MPOM3BOACTBEHHO-TEXHOJIOMMYECKOMY BHIY NPO(MECCHOHAIBHOH AesATENBHOCTH.



2 MecTo aucuumiuibl (MoayJs) B cTpykrype OIIOIT BO

HucuunnuHa  (Moaynb)  «YIpaBieHHE  KauecTBOM  aBHAINEPEBO30K»
npeacTasiseT cOO0H NUCUMIIMHY (MOIYJB), OTHOCSALIYIOCS K BapUAaTHBHOMN 4acTH
bnoka 1 gucuumua OITOII BO mno HanpaBnenuro moarotoBku 23.03.01
«TexHonorust TpaHCMOPTHBIX MpOLECCOB» (ypoBeHb OakanaBpuara), MpoPuUIb
«OpraHuzanus NepeBo30K U yIpaBiieHHe Ha BO3AYILIIHOM TPAHCIIOPTEY.

Hucuunnuba  (Monynb)  «YmpaBileHHe — KayeCTBOM  aBHAIlEPEBO30K»
OasupyeTcs Ha pe3yibTaTax OOy4eHHs, MOJYYEHHBIX NMPU U3YYEHUU AUCUMIUIMH
(Monyne#): «OcHOBBI yNpaBlIeHUs KauyecTBOM Ha 0aze MeXIyHapOIHbIX
cranaaptoB», «locynapcTBeHHoe ympaBieHue TpaHcnopToM», «TexHomoruu
MacCaXUPCKUX aBUAIIEPEBO30K».

Jucuurinaa (MOIyJib) U3ydaeTcs Ha 4 Kypcee.

3 Komnerenuuun obyyaruierocsi, fopmupyemblie B pe3y/ibTaTe 0CBOCHHSA
AHCHMIJIHHBI (MOAYJIA)

[Iporiecc OcBOeHHUsS MUCLUMIUIMHBI (MOMYJs) HalpaBileH Ha (OpMUpOBaHHE
CIEOYIOLIMX KOMIIETEHIIUH:

IIepeuens U Kox [TepedeHb nIaHUPYEMbIX pe3yIbTaTOB 00y4eHHs 110
KOMIETEeHIUN JUCLHUIIJIMHE
CriocobHOCTBIO K | 3Hameb.:
pa3paboTke M BHEAPEHHIO | —  CTPYKTYPY M COAep)KaHHe JOKYMEHTaLlUH
TEXHOJIOTHYECKUX CHUCTEMBI MeHeI)KMEeHTa KauecTBa
MPOLIECCOB, aBUAlpeIpUATHUS;
HCITOJIE30BAHHIO — NPUHIMIBI, MOAENb W (QYHKIUHM CHCTEMbI
TEXHHUYECKOM MeHeI)KMEeHTa KayeCcTBa aBUaNpeANpHUATHS,
AOKYyMEHTallHH, —  NpPUHUMIIBI U TMOPSAAOK IPOBEIEHHUS ayJIuTOB

pacIOpsINTENBHBIX AKTOB | (BHYTPEHHHX M BHEIIHUX).
npeanpustus (I1K-1)

Vuemes:
- pa3pabaTeiBaTh W BHEIPIATH JIOKYMEHTALHUIO
CUCTEMBI MEHEKMEHTAa KayecTsa

aBUHANPEINpPUATHS, B TOM YHCIEe MpPOTpaMMy H
PYKOBOJICTBO IO Ka4eCTBY aBHAIpPeINPHUITHS;

—  pa3pabaTeiBaTh M BHEIPATb  CUCTEMY
MeHEePKMEHTa KayecTBa B aBHANPEANPHATHH;

—  COCTaBNATH IUIaH  TPOBEJEHHUS  ayJHUTa,
ohOpMIISTE pe3yJIbTaThl IPOBEPKH.

Braoemuw:
- HaBbIKAMH pa3paboTKH 54 BHEIpEHUS
JOKYMEHTAIIMU CHCTEeMbl MEHePKMEHTa KayecTBa




[lepeuens u koA
KOMITIETEHUHH

[lepedeHb MIaHUPYEMBIX PE3YJILTATOB 00YUYEHHUS IO
JUCLHIUINHE

aBUAINpPeANPUITHS;
—  HaBbIKaMH pa3paboOTKH U BHEJPEHUs] CHCTEMBI
MEHEDKMEHTa KauecTBa AaBHUANpPEINpUsTUSA B
3aBUCUMOCTH OT CHelU(UKH MPOU3BOACTBEHHOIO
npouecca;

—  HaBbIKAMU COCTaBJIEHUS IUIaHA MpPOBeJACHU
aynuta U ohopmIIeHUs pe3yJIbTaTOB MPOBEPKHU.

CnocoOGHOCTBIO K MOUCKY
nyTen [OBBILIEHUS
KauecTBa  TPAaHCIOPTHO-
JIOTHCTHYECKOTO
o0CTy>KUBaHUA
rPy30BJIa/ICNIbLEB,
pa3BUTHA
MH(PaCTPYKTYPBI
TOBApPHOTO  pbIHKa
KaHalIOB  pachpefeleHus
(I1TK-7)

3namey:

—  OCHOBBI oOOecrieyeHUs KadecTBa IPOLYKLHU
(ycnyr) Ha BO3AYLLHOM TPaHCIIOPTE;

—  TOKa3aTeJd W KpUTepUH OLEHKH KadecTBa

NpeloCcTaBNsAeMBIX  yCIyr  Ha BO3/1yLITHOM
TPaHCIIOPTE;

—  BHUIBI npeaynpexIarmmux "
KOPPEKTHPYIOLIUX MEPONPUITHIH;

—  I0Ka3aTesu pe3ylnbTaTUBHOCTH 7

SqJ(I)eKTHBHOCTH CHCTEMBI MCHEPKMECHTa Ka4decCcTBa
dABHAIIpCANIPUATHA.

Yuemo:

—  obecre4yuBaTh KavyecTBO MPOAYKUUH (YCIyT)
Ha BO3AYILIHOM TPaHCIIOPTE;

—  paspabaThIBaTh MEpPONPHUSATHS 110 MOBBIILIEHHUIO
YPOBHS KauecTBa MPeIoCTaBIseMbIX YCIYT B cdepe
aBHAIEPEBO30K, a TaK)Ke MPOrHO3UpoBaTh 3 EKT
OT JAHHBIX MEPOTPUATHH;

—  paszpabatrbiBaTh mpeayIpexIaroLie H
KOPPEKTUPYIOLLIHE MEPOIPHATHS;

—  00001aTE W CHUCTEMAaTU3HPOBATH JAHHBIE O
pe3yIbTAaTUBHOCTH M 3(P(HEKTUBHOCTH CHCTEMBI
MeHeDKMEHTA KayecTBa aBHaNpeANpUATHS.

Bnaoemw:

—  HaBbIKaMM o0ecrnevyeHHus KayecTBa MPOAYKIHH
(ycnmyr) Ha BO3JIYUIHOM TPaHCIIOPTE;

—  MeToJaMH OlLIEHKH KayecTBa
Npe0CTaBIsSeMBbIX YCIYT B cpepe aBUarepeBo30K;
- METOZAaMH YIpaBJIeHHUS KadyecTBOM C LENbIO

MOBBILLIEHUS KOHKYPEHTOCIIOCOOHOCTH
aBHATIPEATIPUATHA Ha PBIHKE aBHATPaHCIOPTHBIX
yCIIyT;

—  HaBbIKaMH  pa3paboOTKH M pealu3alliu




[lepeuens u kox

[Tepeyens miaHupyeMBIX pe3yJbTaTOB 00yUYEHUS 110

KOMITeTEHLIUH JUCLUTITHHE
npeaynpexIarIuxX U KOPPEKTHPYHOIIHUX
MEpOIIPUATHH;
—  METoHaMH aHaJlh3a JIaHHBIX 0
pe3yNbTATUBHOCTH W 3(P(HEKTUBHOCTH CHCTEMBI
MEHeIPKMEHTa KayecTBa aBHallpeIpHSTHS.
CrocobHOCTBIO 3name:
NPUMEHSATH NpaBOBBIC, | —  3aKOHOJATeJIbHble U HOPMAaTUBHbIE IIPABOBBIE
HOPMAaTHBHO-TEXHUYECKHE | aKTHI 110 aBHAIEpPEBO3KaM;
1 OpraHu3allMOHHBIC | — TpeOOBaHUs TOCYJAapCTBEHHBIX U OTPAaCieBbIX
OCHOBBI OpraHU3allly | cTaHJapTOB B 00JIaCTH KayecTBa aBUalepeBO30K;
NEPEBO30YHOIO TIPOLECCA | —  PUHIMUIIEI OpraHu3aluu u OCHOBBI
H 0DeCneueHHS | hyHKIMOHMPOBAHUA  CHCTEMBl  3(G(EKTUBHOIO

0e30MacHOCTH JBHIKEHHS
TPaHCIOPTHBIX CPEACTB B
pa3JIMYHBIX YCIIOBUSX
(TTK-12)

yIpaBJIeHHs aBUaTNlepeBO3KaMH;
—  BHUABl peCcypcoB aBHANpPEANpUATHSA, a TaKKe
GakTopbl, yYHMTHIBaeMble MpH  ONpeAeSeHUU
HeoOXOAUMEIX PeCypCoB.

Ymemo:

—  [PUMEHATH 3aKOHOJATeJIbHbIe H HOPMAaTHBHbBIE
MpaBOBbIE aKThl [10 aBUAIIEPEBO3KaAM;

—  TOpUMEHATH TOCYJapCTBEHHBIE U OTpaclileBble

CTaHOapTbl B  LCJIAX oOecrieyeHuss KadecTBa
ABHAIIEPECBO30K;
— pa3pa6aTmBaTB H BHCOPATDH CHUCTEMY

3¢ (eKTHBHOTO YIpaBlIeHUs aBHANlEPEBO3KAMH;
—  ompeaensaTb notpedHOe KOJUYECTBO PECYPCOB

aBUAINpeANpUATUsT s oOeclieyeHHs KadecTBa
IIPOU3BOJICTBEHHOTO TTpoLecca.

Bnademo:

—  HaBbIKaMU MNPUMEHEHMS 3aKOHOJATENIbHBIX H
HOPMaTHBHBIX MPaBOBBIX aKTOB o
aBHarepeBO3KaM;

—  HaBbIKAMH TpPHUMEHEHHUs TIOCYJapCTBEHHBIX H
OTpacjieBbIX CTAHOAPTOB B ILensx obecrnedyeHus
KayecTBa aBUANEpPEBO30K;

—  HaBBIKaMHU pa3pabOTKH U BHEIPEHHUS CHUCTEMEI
3¢ (HeKTUBHOTO YIIpaBIeHUs aBUaNlepeBO3KaMH;

—  HaBBIKaMH yIpaBlIeHUS pecypcamMu
aBUATIPEANPUSATHS.




4 O0beM IHCHUNIHHBI (MOAYJ/I51) H BHABI Y4eOHO# padoThI

OO6miass TPyIOEMKOCTh AUCUUIUIMHBI (MOJYJsS) COCTaBiasieT 3 3a4eTHBIX
equHUIEI, 108 akageMHuecKuX 4acos.

Kypc
HaumeHoBaHue Bcero yacos 3

O61as Tpya10eMKOCTh AUCUMILIUHB! (MOYJIS) 108 108

KonrakTHas padora: 12,5 12.5
JIeKLIUH 2 p
MIPAaKTUYECKHUE 3aHATUS 4 -
CEMHUHApBI = =
nabopaTopHble pabOTEI - -
KYPCOBOH 11poeKT (paboTa) 4 e
CamocTosTenpHas paboTa CTyIeHTa 89 89
IIpomexxyTouHas arrecTalus: 9 9
KOHTaKTHas paboTa s 2y
caMocCTosTeNbHas padoTa I0 MOATOTOBKE K 6.5 6.5
5K3aMEeHY ’ ’

S Copep:xaHue JUCHHIIHHBI (MOAYJIA)

5.1 CoorHecenuss Tem (pa3aesoB) AHCHHILIHHBI (MOAYJIA) M
¢popMHpyeMBbIX KOMIIETEHIHH
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Tema 1. BBoaHbIe MONOKEHA. | o . BEK, I,
HopmatuBHas 6a3a oTpaciiH. CPC
Tema 2. VYinopasleHHe Ka4yeCTBOM B
p 5 + | + | cpC
aBHanpeanpHUsTUH.
Tema 3. Pecypchl aBHanpeaAnpUsTHS. 12 + CPC
Tema 4. CucreMa MeHeDKMEHTa KadecTBa 14 i I13,
aBHUAINpeITPHUSITHS. CPC
Tema D5 OKYMEHTaLUs CHUCTEMBI
Hoxy 12 | + CPC
MeHeIPKMEHTa KauecTBa aBUanpeaIprusiTHs.




KomnereHuu ”
/@ o -2
S = 3
= T o =
fop Lo Q
© s 5 o
TeMbl IUCIUIUTHUHEI S R G P & 2 e
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Tema 6. Ornenka KadecTsa | | a 115, y
NpeJOCTABIIIEMbIX YCIIYT. Cre
Tema 7. Ayaur (mpoBepka) CHUCTEMBI
YA (rp pKa) 14 + ™ CPC
MEeHeKMeHTa KayecTBa.
Bcero no gucuurminie (MOIYJIHO) 99
[TpomexxyToyHas aTTecTalus 9
Htoro no nucuurinHe (MogyIo) 108
Coxkpamenus: JI — nexuus, [I3 — npakruueckoe 3anatue, CPC -

camocTosTeNbHas pabora cTyaeHTa, BK — BX0oaHOH KOHTpOab, ¥ — YCTHEIHN OIIpOC.

5.2 Tembl (pa3aesibl) IMCHHIVIHHBI (MOAYJ/IS1) H BHAbI 3AHATHH

HaumeHoBaHue TeMsbl (pasaena) nlm ! c |l cpc| kp Bcero
JIUCLMILTHHBI (MOIYJIS) 4acoB

Tema 1. DBBoaHble ITOJOXKEHUA. ) I 14 5 13
HopmatuBHas 6a3a oTpaciiy.
Tema 2. VmnpasieHue kavecTBOM B| | | | 15 B 15
aBHaNpeANnpHITHH.
Tema 3. Pecypchbl aBUanpe ANpHATHS. - | = -1 - 12 - 12
Tema 4. Cucrema MeHeKMEHTa | 5 L 12 3 14
KayecTBa aBHanperpUsITHs.
Tema 5. JlokyMeHTauuss CHCTEMBI
MeHeKMEHTA KayecTsa | — - | = | - 12 — i
aBHArpeaNnpHUsITHS.
Tema 6. Ouenka KauecTsa | | 5 | _ | _ n | 14
pe1oCTaBIAEMbIX YCIYT.
Tema 7. Aymut (nposepka) cuctemsl | | | | 19 5 14
MEHEeKMEeHTa KayecTBa.
Bcero 1o qucUUILIMHE (MOIYIIO) 2 4 | — | - 89 - 99
[IpoMexxyTo4Has aTTecTalus )
Hroro no aucuuruinHe (MOAYIO) 108




Coxpawenus: JI — nexuus, I3 — npakrtuueckoe 3anarue, C — cemunap, JIP —
nabopatopHas paborta, CPC — camocTosTenbHas padora crynenta, KP — kypcoas
pabora.

5.3 Coaepskanue JUCUUNIMHBI (MOAYJIS)

Tema 1. BBoanble noJio:xkenusi. HopmaTuBHas 6a3a orpaciu

Llenu u 3a/1auu U3ydeHHUs JUCLIMIUIMHEL, ee pojb B yueOHOM mnpolecce. CBA3b
OUCLHUIUIMHBEL (MOAY/SA) C AUCUMIUIMHAMU (MoayssiMu) npoduins «OpraHusanus
epeBO30K U yNpaBleHHE Ha BO3AYIIHOM TpaHcropte». IIpeamer u copepkanue
JUCLUITIIAHBI.

TepmuHbBI U onpeiesIeHUs M0 AUCUMIUIMHE (MOAYIIO).

HopmaruBHas ©a3a mo aBuamepeBO3KaM. [ ocygapCTBeHHBIE M OTpacieBble
CTaHJapThl B 00JaCTH KaueCcTBa aBUAIIEPEBO3OK.

Tema 2. YnpaBjieHHe Ka4eCTBOM B aBHANIPEeANPHATHH

ITousiTHe MeHEIKMEHTa Kak YIpaBleHHe, PYKOBOJCTBO, OpraHM3alus H
HayKa.

OcHOBHBIE TNPHHLIMIBI MEHEHKMEHTa aBUANpeaNnpHsaTHsa: O0e30MacHOCTb,
3¢ (HeKTUBHOCTD, Ka4eCTBO NPEJOCTABIIIEMBIX YCIYT.

Muccus, Ueld M 3aJa4d  aBHANpeANnpusATHs (Ha [pUMepe BeaylIuX
aBHakoMItanuii P®@).

[TonuTHka  pPYKOBOJACTBA  aBHANpeANpUATHA B 00lacTH  KavecTsa.
OTBETCTBEHHOCTE U 0053aTeNIbCTBA PYKOBOJACTBA aBUaNpeATIPUATHSL.

MeToasl yhpaBlieHHs KayeCTBOM B aBHANpPEANPHATHAX JOOBIX (opm
COOCTBEHHOCTH U BUIOB ACATEILHOCTH.

CoBpeMeHHBIe TTOAXO0/bI K YIIPABJIEHHIO KAYECTBOM.

Tema 3. Pecypcbl aBHanpeanpHaTus

Pecypchl aBHaNpeANpHATHs: MarepHajbHble, YejoBeueckHe, (PUHAHCOBBIE.
[IpousBojicTBEHHAS cpela.

DakTOpel, YYUTHIBAEMbIE MPH ONpeJe/IeHHH HEOOXOJHUMBIX PECYpPCOB M HX
ounenke. OnpeneneHne NMOTpeOHOro KOJIUYeCTBa PECYpPCOB aBUANPEAIPUATUS AT
obecrieueHUs Ka4ecTBa MPOU3BOACTBEHHOIO Npoliecca M0 aBHarnepeBO3KaM.

VYnpaBrneHue pecypcaMy aBUarpeAnpusaThs.

Tema 4. CucTemMa MeHe)KMEeHTa KauecTBAa aBHATIPeANPHATHSA

dopMupoBaHHe TMOJIUTHKM B OO0JacTH KayecTBa aBHAIpPEANPHATHS.
Hcxonuple JaHHBIE OJ18 CO3JaHHUs U MOAAepKaHHs B padoyeM COCTOSHHH CHCTEMEI
MEHe/DKMEHTA KadecTBa aBHanpenpustis. Kpurtepuu pa3paboTKu U BHEIpPEHHUS
CHCTEeMBI MEHEPKMEHTa KayecTBa.

[TpuHOUNBl, MOIeNb M OCHOBBI  (DYHKIMOHHPOBAaHHUS  CHCTEMBI
MEeHEeI)KMEHTa KayecTBa MPUMEHHUTENIBHO K aBHAIIpeANPUATHSIM.



Tema 5. JlokyMeHTauMsi  CHCTEMBbI  MEHEIKMEHTA  Ka4decTBa
aBHANpeANPUATHS

OcHoBHBIE 3alaud JOKYMEHTHPOBAHUS CHCTEMbl MEHEIKMEHTAa KayecTBa
apuanpeanpuaTisd. CTpyKTypa NOKyMEHTAllid CHUCTeMBbl MEHEXKMEHTAa KauyecTa.
TpeboBaHus K TOKYMEHTALMH CHCTEMBI MEHEDKMEHTA KayeCTBa.

CxeMa pa3paboOTKM M BHEIPEHHUs IOKYMEHTAllUH CHCTEMBl MeHeEIXKMEHTa
KayecTBa B aBHANpeANpUATHH.

YnpasieHue J0KyMeHTallel CUCTeMbl MeHePKMEeHTa KayeCTRa.

ConepkaHue M MOpPANOK  pa3paboTKM  [POrpaMMEI Ka4yecTBa
aBHaNpeanpUsITHA.

ConepxaHue  OCHOBHBIX  pa3[e/loOB  PYKOBOACTBA IO  KayecTBY
aBHATIPEANPUATHS: Ha3BaHME, Ha3Ha4YeHUE U O0NacThb MPUMEHEHHs!; OIVIaBIEHME,;
pasnen «TepMUHBI U oIlpeleneHUs»; BBOJAHAs YacTh, BKJIOUAIOIIas CBEIEHHUs 00
aBUANIPEANIPUATHM M caMoM PyKkoBoACTBe MO KayecTBY; IOJUTHKA M LEIH
aBHANpPEANpPUATHA B 00JaCTH KauecTBa; OIMHMCAHHE OPraHM3alMOHHOMN CTPYKTYpBI,
OTBETCTBEHHOCTH M IIOJIHOMOYMIA; OMHCAHHE 3JEeMEHTOB CHCTEMBI MeHeIKMEeHTa
KayecTBa M JrOOble CCBIJIKM Ha JOKYMEHTHPOBaHHBIE IIPOLEIYPHl CHCTEMEI
MEHEeI)KMEHTa KadecTBa, BKJIOYas KOHTPOIb M IPOBEPKU (QydUThI) Ka4yecTsa,
IIPUIIOXKEHUS C JOTIONIHUTENbHON HHpOpMaLHei.

Tema 6. Ouenka kayecTBa Npe10CTABJIAEMBbIX YCJIYT

CymHocTs MPOU3BOJCTBEHHBIX MpPOLIECCOB 1o aBHallepeBO3KaM
INPUMEHHUTEJIBHO K MEHE/DKMEHTY KayecTBa.

Conep>kaHue OCHOBHBIX METO/IOB OLIEHKHU KauecTBa MpPeA0CTaBIsIEMbIX YCIYT:
BHYTPEHHHH KOHTPOJIb Ka4€CTBa; OLEHKA KaueCTBa KOHTPOIMPYIOLMMHY OpraHaMH;
OlICHKa KayecTBa MOTpeOUTEIsIMH.

IlokazaTenu U KpUTEpUH OLEHKHM KadecTBa IPelOoCTaBIAEMBIX YCIYI Ha
BO3/YLUHOM TPaHCIIOPTE.

Y4er 3anpocoB U MHEHUH MoTpeduTesNel yelyr BO3AYIIHOrO TpaHCIopTa.

MeTo/1bl OLIEHKH KayecTBa MpeA0CTaBIsIeMbIX YCIYyT B c(hepe aBUarnepeBo3oK.

Tema 7. Ayaur (npoBepka) CHCTeMbl MeHe/:KMeHTa KayecTBa

Llens u conepxkanue ayaura. [ IpuHIUNBI NpoBeaeHUs ayauTa U TpeDOBaHUS K
ayIUTOpaM. [InanupoBaHue 7 MOPAI0K pOBeACHHS IPOBEPOK.
JlokyMeHTHpOBaHHE pe3yIbTaTOB IIPOBEPOK.

[Ipenynpexnaroiine U KOppeKTUPYIOLIUE MEPOINPUATHS, OCHOBHBIE ITOHSATHS.
CopepxaHHe  KOPPEKTUPYIOIMX U [PeAYNpexJarolIuX  MepoIpUsTHH,
peanM3yeMbIX Ha 3Tanax: pa3paboTKH MPOLECCOB BHITIOJHEHUS aBHAIlepEBO30K;
BBINIOJIHEHUS aBHAIlEpPeBO30K; IPOBEJCHMS aHaliu3a M OLEHKH pe3y/bTaToB
KOHTPOJIA.

AHanu3 cCUCTEMBl MeHeI)KMEeHTa KauyecTBa U OlleHKa ee pabOTOCIIOCOOHOCTH,
aZleKBaTHOCTH, pe3ylbTaTUBHOCTH U 3ddexkTuBHOCTU. Comep’kaHHe BXOIHBIX
NaHHBIX U1 TNpPOBENEHHUs aHalu3a: pe3yJbTaThl ayJAUTOB (BBISBIICHHBIE
HECOOTBETCTBHS); JaHHbIe OOpaTHOMN CBA3U OT MOTpeduUTeNel; GQyHKIUOHUPOBAHHE
IPOLECCOB M COOTBETCTBHE TpPeOOBAaHMUAM; CTATyC MpeayNpeXIarolux H



KOPPeKTHPYIOLIUX  MEpPONpPUATHHA; OEHCTBUA, TNPEANPUHATBIE II0 HTOram
MpeIbIIYIIHX aHAIU30B; JEHCTBEHHOCTh PEKOMEHIAIMI 10 YITYUYIUEHHIO.

Ouenka [OCTHXEHMA LeJedl MpoBedeHUs aHauuza (QyHKUUMOHMPOBAHUS
CHUCTEMBI MEHE/DKMEHTA KaueCTBa aBUAIIPEATIPUATHA: IIPUTOAHOCTD, aleKBATHOCTh
U pe3ylbTaTUBHOCTbE  JAEHCTBYIOILEH CHCTEMBl MEHEKMEHTa KayecTsa;
MOATBEPXKIEHHE COOTBETCTBUSA JEHCTBYIOLIEH CHCTEMBI MEHEIKMEHTa KayecTBa
TpeOOBaHUAM CTAHAApPTOB;, ONpejAeJeHHe CTelNeHU peanu3aluud MPUHATOH
MOJUTUKH W IIOCTaBJEHHBIX  Leled;  BbIpaboTKa  MpEeANOXKEHMH 110
COBEpIICHCTBOBAHUIO Ka4yeCTBa IPEAOCTABISAEMbIX YCIYI M IIPOLECCOB CHCTEMBI
MeHeDKMEHTa KayecTBa; OIpeleneHle HeoOXOAMMOCTH BHECeHMs HM3MEHEHHWH B
CYLLECTBYIOLIYIO CHCTEMY MEHEP)KMEHTa KauecTBa.

5.4 IlpakTHYyeckHe 3aHATHSA (CEeMHHAPBI)

Howmep temsbl ’ Tpyno-
TemaTuka NpakTUYECKUX 3aHATHUH
JUCLMITTHHBI €MKOCTh
(ceMHHapoB)
(Moayns) (uachl)
IlpakTuuyeckoe 3aHarue 1. Mogenb CHCTEMBI
4 MEHeKMEeHTa KayecTBa aBUaNpeaNpUsITHS. 5
[IpUHIUNBEI W  OCHOBBI  ()YHKLHMOHHPOBAHHUs
CHCTEeMBbl MEHEDKMEHTA aBUuallpeIIpUsATHSA.
[Ipaktnyeckoe 3anatue 2. Ilokasarenu U KpUTEpHH
6 OIlEHKH KayecTBa IpeJoCTaBIAEMBIX YCIyI Ha 5
BO3IYIIHOM TpaHcropTe. MeToasl OLEHKHM KayecTBa
IpeIoCTaBIsIeMbIX YCIYT B cepe aBHanepeBO3OK.
Htoro mo qucuMruiiHe (MOIYIIHO) 4

5.5 JlaGopaTopHbIi NPAKTHKYM

JlabopaTOpHBIit MPaKTUKYM y4eOHBIM IUIAHOM He IIPeyCMOTPEH.

5.6 CamocTonTe/ibHasi padoTa

HoMep TeMbl Tpyno-
AUCIHIITTAHBL Buasl caMocToATEILHOM paboThI CMKOCTb
(Moayns) (4acei)

1. CaMocTOATEIbHBIH MOMCK, aHAJIW3 HH(OPMALHH,
npopadoTka y4eOHOro MaTepuala,
1 KOHCIIEKTHUPOBaHUE MaTepuala 1o TeMe. 14

[1-3, 4-20, 21-24, 25-30]

2. BeimonHeH"e KypcoBOod paboThl.

1. CaMoOCTOATENbHBINA MOUCK, aHalIW3 HMH(OpMaLKH,
2 npopaboTka y4e0HOTrO Marepuasa, 15
KOHCIIEKTHPOBAaHHE MaTepHasa 110 TeMe.

10



Homep Temer
JUCLUTIIAHBI

(Momyst)

Buael camocTosATEIBHOM pabOTHI

Tpyno-
€MKOCTh
(4acer)

[1-3,4-20, 21-24, 25-30]
2. BrlronnHeHUe KypcoBoil paboThl.

1. CaMocTosATENbHBIN MOUCK, aHATU3 HH(MOPMALHH,
npopadoTka y4eOHOro MaTepuarna,
KOHCIIEKTUPOBaHHE MaTepUaia 110 TEME.

[1-3,4-20, 21-24, 25-30]

2. Brinonnenue KypcoBoi paboThl.

12

1. CamMocCTOSTENIbHBINA MOUCK, aHAIU3 WHpOPMALUH,
npopaboTka y4eOHOro Marepuala,
KOHCIIEKTUPOBaHHE MaTepHala 10 TeMe.

[1-3, 4-20, 21-24, 25-30]

2. BrInoJiHeHHe KypcoBOi paboTEl.

12

1. CamMoCTOSATEIBHBIA TOUCK, aHAIU3 HH(pOpPMalH,
npopaboTKa yueOHOoro Martepuana,
KOHCIIEKTHpOBaHUE MaTepuasa I10 TeMe.

[1-3, 4-20, 21-24, 25-30]

2. BeimonHeHHe KypcoBOH pabOTBHI.

12

1. CaMoOCTOSATEIBHBINA MOUCK, aHAIU3 HH(MOPMAaLHH,
npopaboTKa y4eOHOro mMaTepuana,
KOHCIIEKTUPOBaHKE MaTepHala 110 TeMeE.

[1-3,4-20, 21-24, 25-30]

2. IloaroroBka K yCTHOMY OIpOCY.

3. BeinonHeHne KypcoBoi paboThl.

12

1. CamocTosTeNIbHBIH MOKCK, aHAIN3 HHGOOpMAalMH,
npopadboTKa y4eOHOro MaTepHana,
KOHCIIEKTHPOBaHUE MaTepHaa 1o TeMe.

[1-3,4-20, 21-24, 25-30]

2. BeinonHeHHe KypcoBoi pabOTEL

12

MTtoro nmo quclUMIIMHe (MOAYIIIO)

89

5.7 KypcoBbie padoThI

HanMeHOBaHMe 3Tara BBIMTOJIHEHHs KypCOBOH pabOTEI

Tpyno-
eMKOCTh
(4yachl)

Dtan 1 Beigaya 3aaHus Ha KypcOBYIO padoTy.

2

Dran 2 Coop, cucTeMaTH3alms U 00001eHne He0OX0AMMOH

UH(pOpPMALIHH.

Dtan 3. @opMyIHpPOBKa LEJTH U 3a7a4 KypcoBOH paboThI.

Dtan 4. BeinonHeHHe KypcoBoi paboThI.

4
v
8

11




Tpyno-

HaumeHoBaHHe 3Tarna BBITOTHEHUS KYPCOBOH paboOTEI €MKOCTh
(4acsl)

Otan 5. OdopmieHue KypcoBoi paboThl. 2
3ammTa KypcoBoil paboThI. 2
Hroro no kypcosoii pabore, 20
B TOM YHCIIE:

1o y4yeOHOMY I1aHy 4
caMocCTosITeNIbHas paboTa CTydeHTa 16

6 YueOHO-MeTOAMYecKOe H HH(OPMALIHOHHOE oOecneyeHHe JHCUHIIIHHBI
(Mmoay.st)

a) OCHOBHas JIUTepaTypa:

1. Arapkos, A.Il. VYnpasieHue kayecTBOM [DIeKTpOHHBIH pecypc]
yueOHoe mocobue / A.Il. ArapkoB. — DnektpoH. gaH. — Mocksa : JlamkoB u K,
2017. — 208 ¢. — Pexum goctyna: https://e.lanbook.com/book/93445.

2.  Bauypun, E.B. Ctparerus noseiieHus 9(p()EKTHBHOCTH aBHAIEPEBO30K
[Texct] / E. B. Bauypus. - CI10. : I'VI'A, 2008. — 120 ¢. Konn4ecTBo 3K3eMILISPOB
185.

3. Muwmun, B.M. VYnpaenenue kadecTBoM: Yued. ans By3oB. Jlomyml.
Muno6p. PO [Tekct] / B. M. MuwmH. - 2-e u3f., nepepab. u gomn. - M. : KOHUTH,
2008. — 463 c. KonuuecTBo 3K3eMILIApOB 59.

©) lonoJIHUTEeNbHAsA TUTEpaTypa:
4. Bacun, C.T. Ynpasnenue kayecTBoM. BeeoOmuit moaxon : y4eOHHK s

Gakanappuata u Mmaructparypsl / C. I'. Bacun. — M. : Msparensctso IOpaiiT,
2014. — 404 ¢. — (Cepus : bakanaBp u Maructp. AKaaeMHYeCKHH Kypc).
ISBN 978-5-9916-3533-2. [DnextpoHHbIi pecypc]. — Pexum goctyna:

https://biblio-online.ru/book/upravlenie-kachestvom-vseobschiy-podhod-378972 .

5. Hasumko B.K. OcHoBBl MeHemkMeHTa: Yueb. - MeTod. mocoOd. s
crygenToB By30B. [Tekct] / B. K. Hazumko, E. B. Kyaunosa. - Pocros-Ha-/loHy :
denukc, 2015. — 255 ¢. - ISBN 978-5-222-24079-3. Konu4ecTBo 3K3eMIUIAPOB 25.

6. Wneuna, E.H. MeHeDKMEHT TpPaHCHOPTHBIX YCIYT: HHOYCTPHS
aBHanepeBo3ok: YueGuuk yrB. HayuHo-metonnueckum coetom PMAT [Teker] /
M.: Cos. criopt, 2005. — 174 c. - ISBN: 5-85009-976-X. Konn4ecTBo 5K3eMILIAPOB
23.

7. Kypoukuna, A. }). VYrmpaBrneHHe Ka4yecTBOM YCIYI: Y4YeOHUK H
NPAaKTHKYM 7151 akageMudeckoro Oakanaspuara / A. 1O. Kypoukuna. — 2-e u3n,
vuenp. U gomn. — M. : UzpatensctBo FOpaiit, 2018. — 172 ¢. — (Cepus :
BakanaBp. AxageMuueckuit kypc. Monayne.). — ISBN 978-5-534-07316-4.
[DneKTpOHHBI pecypcl]. - Pexum JOCTYyIa: https://biblio-
online.ru/book/0FA01A2B-FBD3-44B3-96C0-6B78315F5D4E/upravlenie-
kachestvom-uslug.
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8. Mopo3sos, C. IO. TpancropTHoe npaBo : y4eOHHUK AJ1 aKaJleMHUYECKOro
Oakanaspuatra / C. KO. Mopo3zoB. — 4-e wu3nm., nepepab. u mon. — M. :
Msnarenscteo 0paiit, 2017. — 257 c. — (Cepusa : baxkanasp. AxkajgeMuyecKkui
Kypc). — ISBN 978-5-534-02496-8. [Dnextpounblii pecype]. — Pexxum noctyna:
https://www.biblio-online.ru/book/transportnoe-pravo-401343 .

9. Bozgywnsii konekc Poccuiickoil @enepauuu. PenepaibHblii 3aKOH OT
19 mapra 1997 r. Ne60-®3. [DnexktpoHHbIH pecypc|. — Pexum pgocrtyna:
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=284303& {1
d=134&dst=1000000001,0&rnd=0.9529654047269623#02173740395832487,
cBOOOHBIH (naTa oOpaienus: 15.01.2018).

10. ®epepanpHble aBHalMOHHBbIe npaBuia «OOlIMe NpaBuila BO3MYLUHBIX
MepeBO30K TMaccaXxupoB, Oaraxa, rpy3oB U TpeOoBaHUS K 00CIYyKMBaHHIO
naccakMpoB, TPy300THpaBUTeNed, rpy3onoayyaTenei»: YTBepXkIeHbl NPHUKa30M
Muntpanca P® ot 28 umions 2007 r. Ne82. [DnextpoHHbIi pecypc]. — Pexum
noctyna:http:// www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=2
81408&f1d=134&dst=1000000001,0&rnd=0.250205002590663#05397694040274
126, cBoGoaHbIH (naTa obpamenus: 15.01.2018).

11. TOCT P 51006-96 «Ycnyru TpancropTHble. TepMHHBI U ONPEIEIECHUS)
(npuHAT B KayecTBe MexxrocyaapcrseHHoro cranaapra 'OCT 30596-97): Ilpunsar
U BeeeH B felictBue [TocranoBnenueM [Noccrangapra Poccun ot 25 nexadps 1996
1A Ne703. [DnexTpoHHBIH pecypc]. — Pexum JOCTyTa:
http://docs.cntd.ru/document/1200000872,  cBoGomublii  (nata  oOpallieHus:
15.01.2018).

12. TOCT P 51005-96 «¥Ycnyru TtpaHcnopTHbele. IlepeBO3KH TIpy30B.
Homenknatypa rokasaTeliei Ka4yecTBa» (mpuHAT B KayecTBe
mexrocyaapctBeHHoro crangapta ['OCT 30595-97): IlpunaAT M BBedeH B
neiictBue IlocranornenueM [Noccrannapra Poccun ot 25 nexkaOpsa 1996 r. Ne702.
[ 2neKTpOoHHBIA pecypc]. - Pexum JOCTyIa:
http://docs.cntd.ru/document/1200006075,  cBoGoaHblii  (gata  oOpauieHus:
15.01.2018).

13. TOCT P 51004-96 «Ycnyru tpaHcropTHeie. [laccaxupckue nepeBo3KH.
Homenkiatypa roKasareien Ka4yecTBa» (puHAT B Ka4yecTBe
MmexrocynapctBeHHoro crangapra ['OCT 30594-97): Ilpunatr M BBEA€H B
neiicreue [TocranosnenueM ['occranmapra Poccun ot 25 nekabpst 1996 r. Ne701.

[ DnexTpoHHBIN pecypc]. - Pexum JIoCTyIa:
http://docs.cntd.ru/document/1200010825,  cBoGoxaHblii  (maTta  oOpallleHHs:
15.01.2018).

14. TOCT P HCO 9001-2015 «CucteMbl MeHEIKMEHTa KayecTha.
TpeGoBanus»: YTBepkaeH M BBeleH B JaeiictBue IIpukaszom DenepanbHOro
areHTCTBA 110 TEXHUYECKOMY PETryJIUPOBaHUIO H METPOJIOTHH OT 28 ceHTs0psa 2015
I Nel391-cr. [D1eKTpOHHBIH pecypc]. - Pexum JOoCTyna:
http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CECZ3D50
D78CD3B8C7&req=doc&base=LAW&n=194941&REFFIELD=134&REFDST=1
00006&REFDOC=195303&REFBASE=LA W &stat=refcode%3D19694%3Bindex
%3D12#05339823526853118, cBoboaHbIit (naTa obpauenus: 15.01.2018).
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13, TOCT P HNCO 10001-2009 «MeHemKMEeHT KayecTBa.
VY 10BNEeTROpEHHOCTH NMoTpebuTeneil. PekoMeHaauuy 1no npasuiaM NOBeIEHUA IS
opraHuzauui»: YTBepxaeH W BBedeH B Jeicreue [Ipukasom denepanpHOro
areHTCTBA IO TEXHHYECKOMY peryJMpoBaHHIO U MeTposoruu ot 27 mas 2009 r.
Nel66-cT. [DneKTpOoHHBIN pecypc]. - Pexum JOCTYyTIa:
http://docs.cntd.ru/document/gost-r-iso-10001-2009, CBOOOIHBIH (mara
obpamenus: 15.01.2018).

16. TOCT P HMCO 10012-2008 «MeHnemxMeHT opraHuzauuu. CHCTEMBI
MeHe/DKMeHTa  u3MepeHuil. TpeOoBaHuss K  mpoueccaMm  M3MEpPEHUMH U
HU3MepUTEIbHOMY 000pYyIOBaHMIO»: YTBepxK[eH U BBeleH B JAelicTeHe Ilpukazom
denepallbHOr0 areHTCTBA 10 TEXHUYECKOMY PeryJMpOBaHUIO U METPOJIOTUU OT 18

nekabpss 2008 r. Ne646-ct. [DnexkTpoHHBIH pecypc]. — Pewxum gocryna:
http://docs.cntd.ru/document/1200071029,  cBoGonublii  (mata  oOpauieHus:
15.01.2018).

17. TOCT P UCO 19011-2012 «PykoBonslMe yKazaHus M0 ayIUTy CUCTEM
MeHeKMEHTa»: YTBepxkjaeH W BBeaeH B neiicTBue Ilpukasom PexnepanbHOro
areHTCTBA [0 TEXHUYECKOMY PeryJupoBaHHIO U MeTposoruu ot 19 wrons 2012 r.

Nel96-cr. [D1eKTpOHHBIN pecypcl]. - Pexxum JlocTyna:
http://docs.cntd.ru/document/1200095049,  cBoGoaHBIH  (maTa  oOpalleHus:
15.01.2018).

18. TOCT P MUCO 10005-2007 «MeHemkMeHT opranusauuu. PykoBoasiiye
yKa3aHHUs [0 I[UITAHMPOBAaHHMIO KayecTBa»: YTBEpXKIEH M BBEJIEH B JCHCTBHE
[lpukaszom @enepaqpHOrO0 areHTCTBa IO TEXHHYECKOMY pEryJHPOBAaHHIO H
metponorun ot 27 nekadps 2007 r. Ne567-ct. [DnekTpoHHBIH pecype]. — Pexunm
A0CTyIa: http://docs.cntd.ru/document/1200062243, CcBOOOIHBIN (nara
obpamenus: 15.01.2018).

19. TOCT P UCO 10018-2014 «MeHemxkMeHT KadecTBa. PykoBondiue
yKa3aHusl [0 BOBIEUEHHIO PAOOTHHUKOB M HMX KOMIIETEHTHOCTH»: YTBEpXJIeH U
BBeJeH B jelictBue Ilpukazom @enepaibHOro areHTCTBA II0 TEXHHYECKOMY
perynipoBaHuto ¥ MeTpororuu ot 29 mas 2014 r. Ned@l-ct [DneKTpOHHBIH
pecypc]. — Pexum poctyna: http://docs.cntd.ru/document/1200115483, cBoboaHbIi
(nara obpamenus: 15.01.2018).

20. TOCT P HMCO/TO 10013-2007 «MeHemxMeHT OpraHM3allMH.
PYyKOBOACTBO 1O J[JOKYMEHTHPOBAaHHIO CHCTEMBl MEHEKMEHTa KauyecTBay:
VreepxkaeH u BeBeneH B JeiictBue [lpukasom @enepanbHOro areHTCTBa 10
TEXHUUECKOMY pETYIHPOBAHHIO W MeTposioruu oT 31 okTabps 2007 r. Ne2382-cT.
[DnekTpoHHBIN pecypc]. - Pexxum Joctymna:
http://docs.cntd.ru/document/1200057636,  cBoboaHbI  (gaTa  oOpallleHHS:
15.01.2018).

B) [Mepe4yeHb pecypcoB HHGOPMALMOHHO-TEIEKOMMYHHKAHOHHOW CETH

«HTepHET?:!
21. MunucrepctBo Tpancnopra Poccuiickoit ®enepauun». OdunuanbHeIi
caiiT [DnexTpoHHblii pecypc]. — Pexum poctyma: https://www.mintrans.ru,

cBoGoaHEIH (1aTa oOpamenus: 15.01.2018).
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22. ®epepanbHOE areHTCTBO BO3AYLIHOro TpaHcnopra. OGuuuanbHbId cailT
[DnexTponHsIit pecype]. — Pexxum goctyna: http://www.favt.ru, cBoOOaHBIH (J1aTa
obpawenus: 15.01.2018).

23. depnepanbHOE areHTCTBO MO TEXHUYECKOMY peryJIupOBaHUI0 U
metponoruu (Poccrannmaprt). OduuManeHbId calT [DNEKTPOHHBIH pecypc]. —
Pexxum noctyna: https://www.gost.ru/portal/gost/ , cBo6oaHBIH (aaTa oOpareHus:
15.01.2018).

24. DnekTpoHHBIM (GOHA TNpPaBoBOM KM HOPMATUBHO — TEXHHUYECKOH
AokyMeHTauud. OduuManbHbeld calT [DnekTpoHHBIH pecypc]. — Pexxum gocrtyna:
http://docs.cntd.ru/ , ceoGoaubit (nata oopamenus: 15.01.2018).

r) nporpammHoe  oOecrieyeHHe  (JMLEH3UOHHOe), ©0a3bl  JaHHBIX,
MHPOPMAIIHOHHO-CITPAaBOYHbIE U TOMCKOBBIE CUCTEMBI:

25.  Komncynerant ITnroc. OdunuanbHblii calT KOMMAHUU [DIeKTPOHHBINA
pecypc]. — Pexum pocrtynma: http://www.consultant.ru, cBoOOAHBIH (#ara
obpammenus: 15.01.2018).

26. T'apanr. OduuuanbHeli calT KOMHAHUM [DNeKTpOHHBIA pecypc]. —
Pexxum  pgoctyma:  http://www.garant.ru/products/bank, cBoGoaublii  (nata
obpamenus: 15.01.2018).

27. WsparensctBo  «HOpaiity. OduumansHelii  calT  W31aTenbCTBa
[DnexTpouHslit pecypce]. — Pexxum qocrtyna: http://urait.ru.

28. Orkpeitas 6a3a ['OCTos. [DnekTpoHHBIN pecypc]. — Pexum goctyna:
http://standartgost.ru, cBoGoaHbI# (1aTa obpawenus: 15.01.2018).

29. DiektpoHHas Oubnuorexka HayuyHbIX mybnukaumid «eLIBRARY.RU»
[DnextponHbIit pecypc]. — Pesxum ngoctyna: http://elibrary.ru, cBoboausli (nata
obpamenus: 15.01.2018).

30. DnexTpoHHO-OMONIMOTEYHAs cucrema H3/1aTebCTBA «Jlanby»
[DnekrponubIil pecypce]. — Peskum noctyna: http://e.Janbook.com.

7 MaTepHa/ibHO-TeXHHYeCKOe obecneyeHHe THCHHIIHHBI (MOAYJ/IA)

JleKUHOHHBIE 3aHATHA MPOBOASTCS B ayJAUTOPHUAX I CTYJAEHYECKUX
MOTOKOB, 000PYIOBAaHHBIX YKPaHOM I [POEKTOPa, MPOEKTOPOM ISk IPOCMOTpa
BHEO U rpadHveckoro Marepuaia, HOyToyKoM.

Jlns mpoBeneHMs MPAKTHYECKUX 3aHATHH Hcnonbdyercs ayautopus Ne373,
KOTOpasi OCHAILEHA:

- MOOMIIBHBIH TTepeHOCHOH dKpaH AJIs NpoeKTopa - 1 en.;

- NpOeKTOp Ui IPOCMOTpa BUAEO H TIpadUyecKoro Marepuasa
(Panasonic PT-LB 80NTE) — 1 wur.

Jlns mpoBeleHHS JEKUMOHHBIX M TPAKTHYECKHX 3aHATHH MCIOJIL3YIOTCH
THUIIOBbIE  KOMIIBIOTEPHBIE  IMPOrpaMMBl, JIEMOHCTPALMOHHBIE  MPOrpPaMMEI,
MyJIbTHMEIUIHBIE KypChl, oopMIIeHHBIe ¢ moMolsio Microsoft Power Point.



8 ObpasoBaTe/ibHbIe H HHPOPMALMOHHbIE TEXHOJIOTHH

B pamkax u3y4eHHMs OUCLUIUIMHBI [peArojaraeTcs MCIOIb30BaTh
clefyroliue o0pa3oBaTelbHble TEXHOJOIMM: BXOJHOH KOHTpPOJb, JIGKLHS,
IPAaKTUYECKHE 3aHATHUS, CaMOCTOsATeNbHAsA paboTa CTyIeHTOB.

BX0aHOH KOHTPOJIE IPOBOAUTCA B Hayajle U3YUEHUS] AUCLIUILIUHBI (MOAYI).
BxoaHoll KOHTpOIb OCYLIECTBASETCS IO BOMPOCaM NHUCHMIUIMH (MO;yJei), Ha
KOTOpBIX 0a3zupyercst yuTaemas JMCLMILIMHA (MOYJIb), U HE BBIXOIAT 3a Npe/Ielbl
U3y4YeHHOro Marepuana Mo 3THUM AUCUMIUVIMHAM (MOIYJSM) B COOTBETCTBUM C
paboyuMu mporpaMmMaMu JUCHUTUTHH (MOIyJ ek ).

Jlexuuss cocTaBisieT OCHOBY TEOpPETUYECKOro oO0y4eHHs B  paMmKax
JUCUMIUIMHBL M HallpaBjieHa Ha CUCTeMaTM3UPOBAHHOE M3JI0KEHUE HAKOIUIEHHBIX
M aKTyalbHbIX Hay4HbBIX 3HaHuMHW. Ha nexuuu KOHUEHTpUpPyeTCss BHUMAaHHE
obyuarolmxcs Ha Haubomee CI0XKHBIX U Y3JIOBBIX BONPOCAX, CTUMYJIHPYETCS HX
aKTHBHas MO3HaBaTeJIbHas 1eSITeIbHOCTb.

BenymuM MeTOJOM B JIEKLMH BBICTYIAeT YCTHOE H3IOKeHHe Y4ueOHOro
Marepuasa, KOTOpPbIH COINPOBOXKIAETCS OJJHOBPEMEHHON JIEMOHCTpALlMEN ClIalzIoB,
co3gaHHbIX B cpene PowerPoint, mpu HEOOXOAMMOCTH NMPUBJIEKAIOTCS OTKPBITHIE
HMHTepHeT-pecypchl, a TakiKe JeMOHCTPAallMOHHBIE U HAIJIIAHO-UJUTOCTPALUOHHbIE
Marepuallbl, BUJIeOMaTepHAaIbI.

[IpakTudeckoe 3aHATHE BBINOJHIETCA B LIENAX NPAKTHUYECKOrO 3aKpEIUICHHUs
TEOPEeTHYECKOro MaTepHalna, H3llaraeMoro Ha JIeKUHHU, OTpaOOTKH HaBBIKOB
WCIIOJIb30BaHUs MpoiaeHHOro Matepuana. [lpakTudeckoe 3aHATHE NpeaIonaraer
aHaJIM3 CUTYyalHd M MPHUMEpOB, a TakKe UCClleJl0BaHHUe aKTyalbHBIX MPOOIEM Mo
TeMaM JUCHMIUTHHBI. [ JITaBHOM LeJpr0 MpakTHYECKOTO 3aHATHA  SBIAETCA
HHIUBUYyallbHas, MpakTHYecKas paboTa KakI0ro o0ydarolerocs, HalnpaBleHHas
Ha OpMUPOBaHKE Y HErO KOMIIETeHUHUH, ONIPE/Ie/IEHHBIX B paMKaxX JUCLHUIIIUHEL

CamocrosiTenbHass pabdora cTyaeHTa (oOydarolierocsi) sBJsIeTCS COCTAaBHOMN
4acThiO y4eOHOH paboThl. Ee 0CHOBHOI 1esbio sABAeTCS (OPMHUPOBAHHUE HABBIKA
CaMOCTOSITEJIBHOTO TMPUOOpeTeHUsT 3HAHUK IO HEKOTOPHIM He 0C000 CII0XHBIM
BOIIPOCAM TEOPETHYECKOro Kypca, 3aKpelieHHe W yIiIyOJleHHe IIoMyYeHHbBIX
3HAHWH, YMEHMH W HaBBIKOB BO BpeMs JIEKUHH M IpaKTHYECKHUX 3aHATHH,
caMocCToATeNbHas padoTa ¢ IUTepaTypoll U MEepHOAMYECKUMHU U3JIaHHAMH, B TOM
YHCJIe HAaXOIAIIUMHCSA B IVI0OANBHBIX KOMITBIOTEPHBIX ceTax. CaMocTosATenbHas
paboTa moapa3ymMeBaeT IIOMCK, aHalu3 HWH(pOpMauMuH, MpopaboTKy y4deOHOro
Marepualla, KOHCIIEKTUPOBaHME MaTepuana, MOATOTOBKY K YCTHOMY OIpOCY,
BBITTOJTHEHHUE KYPCOBOW paboOTHI.

9 @®oHA OUEHOYHBLIX CpEACTB /JIsl NPOBeJeHHA TeKYyLero KOHTPOJs
ycneBaeMOCTH H TNMPOMEKYTOYHOH aTTecTAHM 1O HTOTaM OCBOEHHS
AUCLHUIIHHBI (MOaYJIs1)

YPOBCHB U KayecTBO 3HAHMH 06yqa}0mﬂxcs1 OLUCHHBAIOTCA ITI0 pe3yJibTaTaM
TEKYLIEro KOHTPOJIA YCIIEBACMOCTH H HpOMe}I{yTO'-IHOI;'I arrecrtallii 1o HMTOoram

OCBOEHHS AUCLMIUIUHBI (MOTyIIs).
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Texymuit KOHTPOJIB yCeBaeMOCTH BKJIFOYAET YCTHBIH OIpoc.

[IpoMexxyToyHas aTTecTallus 10 UTOTAaM OCBOEHHUS JUCIUIIUHBI TTPOBOIUTCS
B BUIE 3K3aMmeHa Ha 4 kypce. K MoMeHTYy clauu sk3aMeHa OJKHA OBITh 3a4TeHa
npeapiaymas ¢opma TeKylLIero KOHTPOJs, a Takke MpealIecTBYeT YCIelIHas
3allUTa KypcOBOH palOoThl. DK3aMeH I103BOJIAET OLIEHUTh YPOBEHb OCBOEHHS
KOMIIETEHLIUH 3a BECh NEPHOJ U3YYEHUS UCLUTIITUHBI (MOAYIIS).

9.1 ba/IbHO-peHTHHIOBas OlleHKA TEKYIero KOHTPOJIA YCIeBaeMOCTH H
3HAHHH CTYAEHTOB

Banano-peﬁerosaﬂ OLE€HKa TEKYULICTO KOHTPOJIA YCIIEBACMOCTH H 3HaHUH
CTYACHTOB HC [IPUMECHSCTCA.

9.2 MeToauyeckue peKOMeHJAUHH MO I[POBeAEHHI0 MNPOLEeaYypPbl
OLleHHBAHHUA 3HAHHIH, YMEeHMH M HABBLIKOB H (MJIH) ONBITA JAeATEIbLHOCTH,

XapaKTepH3YIIHX 3Tanbl (opMHPOBAHHA KOMINETeHIHH

Jtanbl GOPpMHPOBAHUSA KOMITeTeHIH

Kon(sr)

HazBanue u cogepxanue 3Tamna hopMHPYEMBIX Ha
3Tarne KOMIIETeHIIUH

Oran 1. @opmuposanue 6a3bl 3HAHUM:

TeKIUS; K — 1
HpaKTI/I‘-IGCI{He 3aHATHUA 110 TEMaM TGOpCTH‘ICCKOI"O m{ 7
cOoIepXaHUus.

HASP ’ K — 12

CaMOCTOATCIIbEHaA pa60Ta 06yqa10umxcz Imo
BOIIpOCaM TeM TECOPETHYECKOI'0 COACPIKaHMA.

Dtan 2. @opmHpoBaHHE HaBBIKOB IPAKTHYECKOTO
HUCIIOJB30BAHUA 3HAHUH:
pabora ¢ KoHcmekToMm, pabora ¢ Yy4eOHHKaMH,

yueOHBIMH MOCOOMAMH M3 TMepeyHs OCHOBHOH H K — 1
JOTOTHUTEIBHOM JIUTEPaTypPhl, pecypcoB ITK — 7
HH(pOPMAIHOHHO-TeIeKOMMYHHUKALIHOHHOM CeTH K — 12

«HuTepHeT», ©0a3  HgaHHBIX, HWH(OPMALIMOHHO-
CTIPaBOYHBIX M MTOUCKOBBIX CUCTEM H T.IL.;
caMocTosiTelIbHasl paboTa 1Mo MOATOTOBKE K YCTHOMY
OTIPOCY, 10 BBIMOTHEHHIO KYPCOBOH padOThI.

Ortan 3. [IpoBepka ycBOE€HHs MaTepHaa: MK — 1
YCTHBIN OIPOC; K — 7
KypcoBast paboTa; K — 12
DK3aMeH.
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MeToanueckHe peKOMeHJAUHH MO NMPOBEJEHHIO MPoLleAYPhl OleHHBAHHS
3HAHHH, YMEHHH H HABBLIKOB H (HJIH) ONbITA 1eSITeJILHOCTH

Vemmuwiii onpoc

YCTHBII ONpOC MPOBOJUTCS Ha MPAKTHYECKHUX 3aHATHUSX € LIETBI KOHTPOJIS
YCBOEHHs TEOPeTHYECKOro MaTepuasa, M3/1araéMoro Ha JeKLHH. YCTHBIH Ompoc
IIPOBOJAUTCHA, Kak IIpaBuio, B TeueHue 10 wmuHyr. Ilepeyenr BOIpocoB
onpejenseTcss  ypOBHEM  IOATOTOBKM  y4eOHOW  Tpymmbl, a  TaKke
MHIUBUyaJIbHBIMH OCOOEHHOCTSIMH 00y4arOIIHUXCH.

[Ipu olleHKe onpoca aHanu3y MOAJIEKHUT TOYHOCTE (POPMYITUPOBOK, CBA3ZHOCTD
M3JI0’KeHUsT MaTrepuana, OOOCHOBAHHOCTb CYXXJEHUH, omopa Ha Yy4eOHYIO
auTepaTtypy # T.4. Taxke aHanu3MpyeTcs MOHUMaHHUE 00YHarOIIMMCS KOHKPETHOM
CHUTYallUH, MpaBHWIBHOCTh IPUMEHEHHs IPAKTUYEeCKUX METOAOB M IIPHEMOB,
CrocOOHOCTE OOOCHOBaHUS BBIOPAHHOM TOYKM 3peHMs, INyOMHAa NpopaboTKu
IIPaKTHYECKOIro MaTepHana.

Kypcosasa paboma

KypcoBas paboTa - 3T0 HHAUBUAYyalbHas MUCEMEHHAas paboTa, BbIIIOJIHEHHAsA
CTYJICHTOM CaMOCTOSITEJIbHO Ha OIpe/leJIEeHHYI0 TeMy B TeYeHHe CeMecTpa.
3aBepllieHHAas KypcoBas paboTa B yCTaHOBJICHHBIH MpernoiaBaTesIeM CPoK CAaeTcs
Ha TnpoBepky. [Ipu BBEIABIEHHH 3aMeyaHHH KypcoBas paboTa BO3BpallaeTcs
CTYAEHTY Ha AopaboTky. Ilpu oTcyTcBHM 3ameudaHUi WM IOC/IE UX YCTPaHEHHs
KypcoBas padoTa 10/KHA OBITh 3allMIIEHA CTYASHTOM MPeroAaBaTelo.

['1aBHAsi 11e/1b  BBIMOJIHEHHS KYpCOBOH paboThl 3TO BbIpabaTbIBaHHE Y
CTylleHTa yYMeHWH paboTaTh CaMoOCTOSATeNbHO, cobupas u obobuias MaTepHal,
YMeHHe MpPOBOJAUTH Hay4dHble HCCIIEJOBAHUA, MCIIO/Ib3Ys COBPEMEHHBIE METOJBI,
OCHOBATEJIbHOE U3YyUYEHHUE TEMBI.

Dxzamen
JK3aMeH T[03BOJISIeT OLEHUTH YPOBEHb OCBOECHHUSA KOMIIETEHIMH 3a BeCh

nepuon U3y4eHHUusdA AUCHHUINIHHBI. HpOBeHCHHe 3K3aMEHa COCTOHUT H3 OTBETOB HaA
BOIIPOCHI Oounera. DK3aMeH IIpearojaraeT OTBETEI Ha TCOPETHYECCKHE BOIIPOCHI M3
INepevyHs BOIPOCOB, BBIHECCHHBIX Ha 3K3aMEH.

9.3 Tembl KypcoBbIX paboT MO AUCHHILJIHHE (MOAYJIO0)

KypcoBas paborta no AucuuIuiMHe «YIpaBleHHe Ka4eCTBOM aBHAIepeBO30K»
BBITIOJIHSAETCS B 3aBHCMMOCTH OT MecTa padOoThl MM MecTa MNPOXOXKIEHHS
MIPOU3BOACTBEHHOMN MTPAKTHKH.

OcHoBHBIe pazaensl u nogpasaens: KYP:

1  AHanu3  TOpPOU3BOACTBEHHO -  XO3AHCTBEHHOH  J€ATEIbHOCTH
aBHaNpeaANpUITHS

1.1 Ob1as xapakTepHUCTHKa aBHANIPeANIPUATHSA

1.2 Buas! neaTeIbHOCTH aBHAIIPEANIPUATHS

1.3 TTapk BO3IYIIHBIX CYIOB U Teorpadus MmojaeTon
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1.4 OcHOBHBIE NMOKa3aTeNH AESITeIbHOCTH M aHaJM3 pabOThI 3a MOCIIEeIHHE
HECKOJIBKO JIeT

2 AHalM3 NedATeIbHOCTH NOApa3esIeHUs 110 KaYeCTBY aBUaIpeANpUsTHS

2.1 OcHoBHbIe 331a4M, PYHKLUHK U OpraHU3allHOHHAs CTPYKTYpa

2.2 Texnonorus paboTsl

2.3 Ilopsinok B3aUMOJEHCTBHSA ¢ APYTHMH NOJApa3/IeIeHUsIMU

3 AHanmu3  (QYHKUMOHHMPOBAaHMUs  CHUCTEMBl MEHEIKMEHTa  KayecTBa
aBHaANpeaNpHUATHA

3.1 TIlpuHuunmbel H  MozeNnb  CUCTEMBl  MEHEI)KMEHTa  KadecTBa
aBUaNpeANpHUSATUS

3.2 IlonuTHKa pyKOBOJCTBA aBUAINIPEANPUATHS B 00/1aCTH KayecTBa

3.3 CrpykTypa M colepKaHWe [JOKYMEHTallUd CHUCTEeMBbl MeHeIKMEeHTa
KadecTBa aBuanpeanpusaTus. OCHOBHbBIE TPeOOBAHUS K JOKYMEHTAIlUH

3.4 AHanu3 JaHHBIX O pe3yJbTaTUBHOCTH CHUCTEMBbl MEHEI)KMEHTA KauyecTBa
aBHanpe I pUATHS

B  kypcoBoii  paboTe  goiKHa  OBITH  BbIAEp)KaHa  ClIeyoIas
MOC/IeJ0BAaTEILHOCTh U3I0XKEeHHS:

- TUTYJBHBIH JIUCT;

- repevYeHb COKpalleHuH U 0003HaYeHHH (IIpU HEOOXOJUMOCTH );

- COJIepKaHHUE;

- BBEJICHHUE;

- TEOpeTUYeCKast 4YacTh;

- 3aKJIIOYEHHUE;

- CIIHCOK MCMOJB30BAaHHBIX HCTOYHUKOB;

- MPUIOKEeHUS (MpH HeOOXOAUMOCTH).

Ha nuct «CoaepxaHue» BBIHOCST Ha3BaHUS BCeX pa3JelioB, I0JpPa3JiesioB
1 nyHktoB KVYP, Bkito4as BBeJeHHE, 3aKJIIOYEHHE H CIIHCOK MCIIOIb30BaHHBIX
UCTOYHUKOB H YKa3bIBalOT HOMepa CTPaHML, C KOTOPbIX OHU HAYHHAKTCA.

Bsedenue nomxHo ObIThb KpaTkuMm (1-2  cTpanuusl). Bo BBeneHuu
bopMmynupyercs mnpobiemMa M HeoOXOAMMBIE BONPOCHI JJIA €€ PpEeLUeHHS.
VYka3zpiBatoTcs 00BEKT HUCC/IEIOBaHUSA U HCCllelyeMble METOJbl aHa/lM3a, a TaKkKe
KpaTKasi XapaKTepUCTHKa CTPYKTYpPbl pabOTHI.

Teopemuueckas uacme COCTOMT M3 TpPeX pas3leloB, COAEpPKaHHE KOTOPBIX
JOJDKHO TOYHO COOTBETCTBOBAaTh M IOJHOCTBIO packpeiBaTh Temy KVP.
O0s3aTenbHOI sABNsIeTCS CBA3b MEXKIY pasliellaMH, [10CcIe0BaTeIbHOe pa3BUTHE U
JIOTMYECKOEe U3JI0KEeHUe MaTepHrara.

O6beM TeopeTHYECKOM YacTH J0JKEH COCTABIIATh HE MeHee 25 CTpaHHLL.

3axmouenue (2-3 cTpaHULIBI) OpeaCTaBiseT cOO0H U3NOKEHHE Pe3yJIbTaTOB
KVYP. B 3akntoueHMM NOABOASTCS HWTOTM HCCIENOBaHUs, B COOTBETCTBHH ¢
MIOCTABJIGHHOM 1IEJIBI0 M 3aJla4aMH UccleJ0BaHUs, (OPMYIHPYHOTCS BBIBOABI H
NpaKkTHYEeCKHE PeKOMEHalMH.

Cnucok uUCnoNb308aHHBIX UCMOYHUKOE BKJIOYAET B cedsf HCIIOJIb30BaHHBIE
npu BeinoyiHeHUH KYP uctoynuku unpopmannm.
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B [MPHJIOKEHHA BKIIIOYAKTCA MaTepualbl, HMCHOUIHE JOIIOJHUTEIILHOE
CITpaBOYHOE 3HAYEHME, HAIIpUMEP, KOIMHHU JOKYMEHTOB, BBIACPXKH H3 OTYETHBIX
MaTepHalioB, OTACIBHBIC ITONOXKEHHSA U3 HHCTpYKIIHfI, ITpaBHII U T.I1.

9.4 KoHTpo/bHBbIe BOMpOCHI [JIS NPOBEIEHHSI BXOIHOI0 KOHTPOJIs
OCTATOYHBIX 3HAHHH MO 00ecneYHBAIOIIUM JUCHHNIHHAM (MOAYJISIM)

Hucyunauna «OcHosbl ynpasnenus: Kawecmeom Ha 6Oaze MedcOYHapoOHbIX

CMaHoapmos .

1. XapakTepucTuku W 00BbeKThl  KayecTBa. (OCHOBHBIE  KJIACCHI
XapaKTEePUCTHUK.

2, Me:x1yHapOAHBIH OIBIT YNPABICHUS KAYECTBOM.

3. OcHoBHbIE  (pakTOpBl M  YCJIOBUSA, BIMSIOLIME HAa  KayecTBO
aBUATPAHCIIOPTHON MPOAYKLIHH.

4. OcHOBHbIE METO/IbI YIIPaBJIE€HHs Ka4Ye€CTBOM.

5. OcHoBHBIE KnaccuUKallMOHHbBIE MPYNIIMPOBKH MTOKa3aTe/lel KauecTsa.

6. Mertoapl onpeneneHus nmokasareyieit kayecTsa.

7. OcHoBHBIe 3Tank! pa3pabotku U BHeapeHus CMK.

8. ITpouenypet CMK. IllecTs mpouenyp, nojanexammx o0s3aTelbHOMY
JIOKYMEHTHPOBAHHUIO.

Lucyunnuna «locyoapecmeennoe ynpasieHue mpaHcnopmom».:

L. OcHOBHBIE TPUHLUITBI PEryJIUPOBAHUS TPAHCIIOPTHON AeATENBHOCTH.

2 OcHoBHBIE HaIlpaB/IeHUs COBEpLIEHCTBOBAHUS CHUCTEMBI
roCyapCTBEHHOr'O PEeryIUPOBaHUSA TPAHCIIOPTHOMN AeATEIbHOCTH.

3. ["ocynapcTBeHHOE peryJIMpoBaHNEe SdKOHOMHYECKHUX MPOLIECCOB.

4. @yHKUHUU Irocy1apcTBa B pbIHOYHOH 9KOHOMHKE.

Y ["ocynapcTBeHHOe perylupoBaHHe AeATEIbHOCTH aBUaKOMITaHUH.

6. PerynupoBaHHe naccaXMpCcKUX I1epeBO30K.

7. PerynupoBaHue rpy30BbIX IIEpPEBO30K.

8. Cdoepsl peryiupoBaHusi 1epeBo304HOro npouecca B ['A.

Hucyunnumna « Texrono2uu naccaxrcupckux asuanepeso3oxy.
1. HopMatuBHO-1IpaBOBOE peryjiMpOBaHHe MaccaXUpPCKUX aBHANEpEBO30K

B PO.

2. TpeGoBaHust  MeXKAYHapOJAHBIX OpraHM3aluii K  0e30macHOCTH
Ha3eMHOTr0 00CIyXKHUBaHHUS TaCCAXKHPOB.

3. Aynut MATA mno 6e3onacHocTH HazeMHoro oociyxuBanus - ISAGO
(Safety Audit for Ground Operations).

4. Pexomennauuu HMATA no HazemHomy oOciyxuBaHuio — AHM
(Airport Handling Manual).

5. TexHomorus oOcCay)KHBaHMSI BBUIETAIOLIMX I1acCakUpoB U 00paboTKU
Oaraka B a3poriopry.

6. TexHonoruss 00CNy)KHBaHUS MPHJIETEBIUMX MAcCaKUPOB U 00pabOTKH

Oaraxka B a3poIlopTy.
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i1 Yenyru, npejioctapiseMsble accaXxupam B a3poroprax.
8. Yenyru ans nmaccakHpoB pazIMYHBIX KIAcCOB Ha GOPTY BO3AYUIHOIO

CyJHa.

9.5 Onucanue noka3zarteseii H KPHTEPHEB OLEHHBAHHA KOMIETEHUHH HA
Pa3sJIHYHBIX dTanax ux opMHpoBaHHs, ONHCAHHE LIKAJ OHEeHHBAHHS

IToka3aTenn H KPUTEPHH OLEHUBAHMUS KOMIETEHIHI HA PA3IHYHBIX
3Tanax ux GopmMHpoOBaHHA

HaszBanue ITokazarenu olleHUBaHUS Kputepuu oueHnBaHus
JTana KOMIETECHLIUH KOMIIETEeHIIUH
Ortan 1. Ilocemienne nexumoHHBIX W | [locemaemMocTs He MeHee 90 %
PopMuUpoBaHUE | MPAKTUYECKUX 3aHATHH. JIEKUIUOHHBIX M IPaKTHYECKHX

0a3bl 3HAHUU

Benenue koHcnekTa JeKIHUH.
Yyactue B  0OCYXOEHUH
TEOPETUYECKUX BOIIPOCOB
TEM Ha MPaKTUYECKUX
3aHSATHSAX.

Hanuune Ha npakTHYecKHX
3aHATHAX TpeOyeMbIX
MaTepHaioB (yueOHas
JIUTEepaTypa, KOHCIEKTHl H
pou.).

3aHATUH.

Hanuune koHcnekTa JEKLHHA 10
BCEM TEMaM.

CrerneHb yyacTus B 00CYKIEHUH
TEOPETUYECKUX BOIPOCOB TEM Ha
KaXKZIOM IPaKTUYECKHUM 3aHATHH.
Tpebyemeie hify & 3aHATHH
MaTepHabl (yueOHas
IUTepaTypa,  KOHCIEKTBl  H
NpoY.) B HATUYHH.

JTan 2.
DopmupoBaHHE
HaBBIKOB
IPaKTHYECKOIo
UCIIOIb30BaHHUsA
3HAHUH

CocTtaBneHHne KOHCIEKTA.
CamocrtosiTensHas ~ paboTa
MO TOATOTOBKE K YCTHOMY
OMNpocy, N0 BBIMOIHEHHIO
KypcOBOi paboThl.

Hanuuue KoHcHnekTa.
CamocrosiTennbHass paboTa 10O
NOATOTOBKE K YCTHOMY OIIpOCY
BBITIOJIHEHA.

Hanuuue CBOEBPEMEHHO
BBIITOJITHEHHOH CaMOCTOSTEJIbHO
KYypcOBOH paGoThI.

JTan 3.
IIpoBepka
YCBOEGHUSA
Marepuala

[‘oToBHOCTH OOyuarolierocs
K YYacTHIO B MPAaKTUYECKUX
3aHATHAX

(MHTeNIeKTya bHas,
MaTepUalbHO-TeXHUYECKas ).
AKTHUBHOCTD "
3¢ (HeKTUBHOCTD y4acTus
oOyyarolerocss Ha KaKJIOM
NPAKTHYECKOM 3aHATHH.
I'oToBHOCTL K YCTHOMY
OTIpocCy.

ITpaBuiIBHOCTE
BBIITOJTHEHHOM KYpPCOBOU
paboThl,  TFOTOBHOCTb K

CreneHb HUHTEJIJIEKTYaJbHOH
FOTOBHOCTH oOOyHaromerocs K
y4acTHIO B MIPaKTHUYECKHX
3aHATUAX.  [peOyembie  and
MPaKTHYECKUX 3aHATHH
MaTepHabl (yueOHas
JTUTEpaTypa, KOHCIIEKTHI U T.11.) B
HaJTUYMH.
CreneHb
3¢dHEeKTUBHOCTH
oOyyarouierocss  Ha
NPaKTUYECKOM 3aHSATHH.
VYcTHbIH onpoc TeKYILEero
KOHTPOJIsI IIpOoHieH B

AKTHBHOCTH "
y4YacTHA
KaXKI0M
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Hazpanue [TokaszaTenu oleHUBaHUS Kpurepun oueHuBaHus

3Tana KOMIIETEHIIUH KOMITeTeHLIUH
3alUTe KypcOBOH pabOThI. YCTaHOBJIEHHOE BpEMs.

DK3aMeH. IIpencraBnennas KypcoBas

pabora COOTBETCTBYET

TpeOOBaHUAM 1O COJIEPIKAHUIO U
oopmienuio. CBoeBpeMeHHas
3allMTa KypcOBOH paboThI.
DK3aMeH ClaH B YCTaHOBJICHHOE
BpeMsl.

I kaael olleHHBAHUA

Yemuuoiit onpoc

«Ot1nn4HO»: 00yvarolMics 4YeTKO M SCHO, IO CYILIECTBY OaeT OTBET Ha
ITOCTaBJICHHBIN BOMPOC.

«Xopoio»: oOydarolMiics JaeT OTBET Ha IOCTaBJIEHHBIH BOMPOC IO
CYLIECTBY M IPaBHJIbHO OTBEYAET Ha YTOYHSIOIHUE BOIIPOCHI.

«Y 10BJIETBOPUTEIBHO»: 00yHarOUIHiics He cpa3y Jal BEPHBIH OTBET, HO CMOT
JaTh €ro NMpaBHJIBHO IIPH MOMOIIH OTBETOB Ha HABOAIIME BOIIPOCHI.

«HeynosierBoputesibHO»:  O0yualolIMiicsl  OTKa3bIBaeTCs OTBeYaTh Ha
II0CTaBJIEHHbIH BONpoOc, MO0 OTBeyaeT Ha HEro HeBepHO U MpU HOPMYITHPOBAHHU
JIOTIOJTHUTENBHBIX (BCTIOMOraTeIbHBIX ) BOIIPOCOB.

Kypcosas paboma

Ouenka «OTJIMYHO» - B KypcoBoH pabore CTyJIeHT OOOCHOBBIBAaeT
aKTyaJIbHOCTh M HOBU3HY paccMaTpuBaeMod NpoOseMbl, rpaMOTHO (opMyJIUpyeT
LHeJM M 3a7aud, JIOTMYHO M TOc/eJoBaTelbHO Hu3naraeT Matepuan. CTyaeHT
JeMOHCTPUpPYeT YMEHMs IIOMCKa, OLIEHKM U WCIOJB30BaHUS Heo0XO0IUMOH
uHpopmanuu. Kypcoas paboTta BEITIOJHEHA TOJHOCTHEO B COOTBETCTBUHU C TEMOH,
BBIBOJBl T'paMOTHO chopmynupoBansl M oOocHoBaHbl. KypcoBas pabGota
opopMiieHa aKKypaTHO corjiacHo TpeboBaHMAM K  odopmieHHIO  6e3
opdorpadudeckux U rpaduueckux OIIMOOK, BBIMOJHEHA W ClaHa Ha IMPOBEPKY
cBoeBpeMeHHO. CTyJIeHT INpH 3aluTe KypcoBOH paboThl AOCTYNHO M SCHO
MPEJACTaBleT €e pe3ylbTaTbl, BCECTOPOHHE OLIEHWBAeT U HHTEPIIPETHPYET
MOJIyYeHHBIE Pe3yIbTaThl, JOKA3bIBAeT MUX 3HAYUMOCTB, a TaKKe NEeMOHCTPHpYET
CaMOCTOSITENIbHOE U TBOpUecKoe MblllIeHHe. OTBeThl Ha BOIPOCHI MOJIHEIE.

OuneHka «xopomo» - B KypcoBOH paboTe cTyZeHT 0OOCHOBBIBAET
aKTYalbHOCTh U HOBHU3HY paccMaTpHBaeMO# NMpoOieMbl, rpaMOTHO (GOpPMYITHPYET
mend W 3aJa4M, JIOTMKA W TI0CJIe0BaTeIbHOCTh H3JIOKEHHS MaTepuana
He3HAuYMUTeJbHO HapyulieHbl. CTyIeHT JeMOHCTPUpPYET YMEHHs TOUCKA, OLUEHKH U
ucrons3oBaHus Heobxoaumor uHMopMauuu. KypcoBas paboTa BEINIOTHEHA
IIOJTHOCTBIO B COOTBETCTBUHU C TEMOH, BBIBOJbI CPOPMYJIHPOBAHEI ¢ HEOOIBIINMHU
HeToyHOCTAMHU. KypcoBas paGorta odopmiieHa akKypaTHO COTJIacHO TpeOOBaHUIM
K 0GOpMIIEHHIO C HeOOJBLIMM KOJIHYECTBOM opdorpaduyuecKux U rpaduuecKux
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oMOOK, BBIMOIHEHA U CaHa Ha NPOBEPKY cBoeBpeMeHHO. CTYNeHT IpH 3alluTe
KypCOBO# padOThl TOCTYITHO M SICHO TNPEACTABIAET €€ pe3yjIbTaThl, OLIEHUBAET M
UHTEPIIPETUPYET  IIOJyYE€HHBbIE  pe3y/lbTaTbl, a TaKXe  JIeMOHCTPUPYET
caMoCTOoATeNnbHOE MbllUIeHHe. OTBeTbl Ha BOMPOCHI € HE3HAYUTENBHBIMU
HETOYHOCTSAMM.

OueHka «yAOBIIETBOPUTENIBHO» - B KYpCOBOH paboTe CTYJIEHT IOIMyCKaer
3HAYHUTE/IbHbIE HENOYEThbl U CMBICIIOBbIE OUIMOKM B OOOCHOBAaHMM aKTYyaJIbHOCTH,
HOBM3HBI U B ONpE/eIeHUH Liesiell U 3a1ad KypcoBod pa®oTel. CTyJeHT U3araer
MaTepuall, Hapyllas I10CJe40BaTeIbHOCTh U JIOTUKY, UCIIONB3YeT HEeJOCTATOUYHBIH
obbeM HeoOxoaumoit uHdGopmanuu. Kypcosast pabora BbIIoJiHEHA B COOTBETCTBUU
C TEMOH, HO He€ IIOJHOCThIO, BBIBOABl C(OPMYJIUPOBAHBI C HETOYHOCTSIMH.
KypcoBas paGota ocdopmiaeHa He akkypaTHO ¢ opdorpaduyecKumMu U
rpaduyecKUMH OIIHOKaMU, BBIMIOJIHEHA U CIaHa Ha MPOBEPKY He CBOEBPEMEHHO.
CtyzneHT npu 3aiuTe KypcoBod paboThl ¢ TPYIOM MOKJIAIbIBaeT €€ pe3yJbTaThl,
He CrocoOeH OLEHHUTh TMOJy4deHHble pe3ynbTaThl. OTBEeTHl Ha BOIPOCHI C
HETOYHOCTIMHU.

OueHka «HEYJOBIETBOPHUTEIIBHO» - B KYpcoBOM paboTe OTCYyTCTBYET
aKTyaJbHOCTb U HOBHM3HA, LIEJIM M 3a/1a4M KYpCOBOH pabOThI onpeesieHbl HEBEPHO.
M3noxenue matepuana B KypcoBoil paboTe HernocieoBaTelbHO U HEJIOrMYHO.
CrygeHT ucnones3yeT HHGOpPMALHUIO, HE COOTBETCTBYIOLIYIO TEeMe KypCOBOH
pabotel. BreiBoael He cdopmynupoBanbl. OdopmiieHHe KypcoBoH paboThl He
cooTBeTcTBYeT TpeOoBaHUsAM. CTyIeHT He MOXKEeT MpPeACTaBUTh pe3yJbTaThl
KypcoBoit paboTsl. He oTBeuaeT Ha BOIPOCH! UM OTBEYAET HEBEPHO.

OkzameH

OueHka 5 — «OTJIUYHO» BBICTABJIAETCA B Clly4ae, eclIu:

= OTBET IOCTPOEH JIOTHYHO B COOTBETCTBHH C IIJIAHOM;

= oOHapyXeHO MaKCUMaJlbHO ITy00oKoe 3HaHHe TEPMHUHOB, IOHATHIH;

= oOHapy»XeH aHaJTUTHYECKHH MTOAX0/ B OCBEILLIEHHH BOIIPOCOB;

- clieJlaHbl COJAepKaTe/IbHble BHIBO/IBI,

- IPOJAEMOHCTPUPOBAHO 3HAHHE 00A3aTeIbHOH U JIONOJHUTEIbHON
JIUTEepaTypsl;

- CTYIEeHT AaKTHUBHO paboTan Ha MpaKTHYEeCKUX 3aHSATHUSX, IPOSIBUI
TBOPYECKOE, OTBETCTBEHHOE OTHOILEHHE K 00YUYEHHUIO 110 JUCLUIIIIHHE.

OueHka 4 — «XOpOI1L0» BBICTABJAETCS B ClIyvae, eClu:

= OTBET ITIOCTPOEH B COOTBETCTBUM C IUTAHOM;

o MpeICTaBJICHBl pa3JIMyHbIe MOAX0Ab! K IpodiieMe, HO X 000CHOBaHHE
HEeJI0CTaTOYHO I10JIHO;

N BBIJIBUTAa€MBble IOJIOXKEHHsS OOOCHOBaHBbI, OJHAKO HalmogaeTcs
HEeIroclieJ0BaTeIbHOCTE aHaJIN3a,

- BBIBO/IbI [IPABUJIBHBI,

— MPOAEMOHCTPUPOBAHO 3HaHUE 0043aTeJIBHOH M JONOJHUTEIBHON
JIATEPATYPHI;

= CTYJIEHT aKTMBHO paboTall Ha MPaKTHYECKUX 3aHATHSX.



Ouenka 3 — «yIOBIETBOPUTENEHOY» BBICTABIISIETCS B ClIy4ae, eCllu:

= OTBET HEAOCTATOYHO JIOTUYECKH BBICTPOEH;

~ TUTaH OTBeTa cOOJII0IaeTCs HEMOCIe0BaTENbHO;

- HEJOCTAaTOYHO PACKPBITHI ITOHITHS;

= NPOAEMOHCTPUPOBAHO 3HaHUE 00s3aTeIbHOM JTUTEPaTypHI;

~ CTYJI€HT He aKTUBHO paboTas Ha MPaKTUYECKUX 3aHATHSIX.

Ouenka 2 — «He y/10BJIeTBOPUTENIEHO» BBICTABIISETCS B CJIydae, eCllu:

- HE PACKPBITHI PO eCCHOHAIbHBIE TIOHSATHS;

- Hay4yHoe 00OCHOBaHHe npobiieM TMOAMEHEHO pacCyXIeHUIMH
00BIIEHHO-TIOBCEIHEBHOI'O XapaKTepa;

- OTBET COAEPKUT PsAJl CEPbE3HBIX HETOYHOCTENH;

- BBIBO/IbI TOBEPXHOCTHBI UTH HEBEPHHI;

- He MPOJIEMOHCTPUPOBAHO 3HaHUE 005A3aTeNbHON IUTepaTyphl;

- CTYJEHT He aKTHUBHO paboTal Ha NMPaKTHYECKUX 3aHATHAX.

9.6 TunoBble KOHTpPOJIbHbIE 3aJaHHUS [AJs TPOBelAeHHs TEKYIIero
KOHTPOJS M TPOMEXKYTOYHOH aTTecTAUHH MO0 HTOraM oOy4YeHHsi 10

AUCHHUIIIHHE (MOYJII0)

TunoBble KOHTPOJIbHBIC 3aJaHHA JJISl IPOBEACHUSI TEKYLIEro KOHTPOJIA
yYcrieBaeMoOCTH

Bonpocwer yemrnozo onpoca:

1. OcHOBHBIE IPUHLIMIIEI MEHEXKMEHTA aBUATIPE ANTPUATHSL.

2 CoBpeMeHHbIe TOAXOAb! K yIIPAaBIEHHIO KaueCTBOM.

3. TpeboBaHus kK KauecTBY yCIyr Ha BO31YLIHOM TpaHCIIOpTe.

4. Buas! pecypcoB aBUanpeNpUATHS.

= CucreMa MeHeI>KMEHTa KaueCTBa aBUAIIPEAIPUATHUS.

6. Kpurepun pa3paboTKu U BHEJPEHUS CUCTEMBbl MEHEIKMEHTa
KayecTBa aBHANpedNpHUsATHS.

7. 3aja4u  JIOKYMEHTUpPOBAaHMS CHCTEMBbl MEHEKMEHTa KadecTBa B
aBUaNpeIpHUsITHH.

8. ITonuTtuka B 06s1acTH KayecTBa aBHAIPe ATPUSITHSI.

9. PykoBoJACTBO 1O KauecTBY aBUaNpeAIIpUATHS.

10. [Toka3aTenu OLGHKM KayecTBa IpPeAOCTaBISAEMBIX YCIYl Ha
BO3JYIIIHOM TpaHCIOpTe.

11. MeToapl OLIEHKH KadecTBa IMPEeJOCTaBISEeMBIX YCIYr Ha BO3AYLIHOM
TpaHCIIOPTeE.

12. Ayaut. OnpeaeneHye U BUIbl ayIUTOB.

13 TpeOoBanus k ayautopam.

14. Ilporpamma ayaura.

L% CopeprkaHue MiaHa ayauTa.

16. KoppekTupyromue aeicTBus.

17. IIpeaynpexaarouue qeHCTBUS.
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Tunosble KOHTPOJIbHBIE€ 3aJdaHHdA QJIA MPOBEICHHHA npomemyToqﬂoﬁ
aTTeCTAallHH IO HTOraM OCBOCHHS JHCIHHIIIHHBI

preprle BONPOCHI, BLIHOCUMbBIE HA IK3AMEH.

1. I'ocynapcreenHble craHgaptel Poccuiickoit ®enepauuu, cTaHOapThl
OTpaciy.

2. OcHoBHBIE IPUHIUIIBI MeHe/I)KMeHTa aBUaAIpeIIPUITHA:
Oe3onacHocTh, 3P PEKTUBHOCTD, KAUe€CTBO MPEJIOCTABISIEMBIX YCIIYT.

3, 3aza4M U LeIu MEHeUKMEHTa B aBUaNpe ANPUATHUAX.

4. OcHoBHBIE QYHKLIMU MEHEHKMEHTA aBUANPEaNPUATHS.

s [TonuTHKa pyKOBOJACTBA aBUANPEANPUATHS B 00JIaCTH KadyecTBa.

6. TpeGoBaHus K pYKOBOJUTENIAM U MePCOHATY aBHANpeIPHATHA.

7 OTBeTCTBEHHOCTH U 00s3aTeNbCTBA PYKOBOACTBA aBUAIIPEANIPHATHA.

8. MeTtoap! ynpaBiieHUs Ka4eCTBOM B aBHAlIpe ANIPHATHH.

2 3 Pecypcel aBuanpeqnpusTus.

10. VYnpaBiieHHe pecypcaMH aBUaINpeNpUsITHA.

11. ®akTopkl, YYUTHIBAEMBIE IIPU OIpe/IelIeHUH HEOOXOJUMBIX PECYpCOB
aBUaNpeANpUITHA U UX OLIEHKE.

12. ®opMUpPOBaHUE MOJTUTUKH B 00JaCTH Ka4yeCTBa aBUANPEANIPHUATHA.

Tk Mopens cucTeMbl MEHEI)KMEHTa KaueCTBA aBUallpeANIPHATHS.

14. @OYyHKLUH CUCTEMBI MEHEI)KMEHTA Ka4eCcTBa aBHAIpEAIPHATHS.

13 Kputepun pa3paboTku M BHEIPEHUA CHCTEMBl MEHEIKMEHTa
KauecTBa aBUANpeNpUATHS.

16. [TpUHUMIIBI U OCHOBBI (PYHKLIMOHHPOBAHHSA CHCTEMbl MEHEKMEHTA
aBUAIpeANpUATHSA.

17. CtpykTypa [OKYMEHTallUM CHCTEMBl MEHEJUKMEHTa KadecTBa
aBUarNpenpUsITHS.

18. TpeboBaHHs K JOKYMEHTAallUM CHCTEMBl MEHEKMEHTa KayecTBa
aBUaNpeANpUATHA.

19, CxemMa pa3paboTKM W  BHEApPEHUsl [JOKYMEHTALlUH  CHCTEMEI
MeHeDKMeHTa KauecTBa aBHalpeANpUsITHS.

20. PykoBoACTBO Mo KauecTBY aBUanpeanpusTya. O6mue TpedoBaHus.

2l [IporpaMma Ka4ecTBa aBUANPEANIPUATHA.

22. OpueHTauus Ha notpedburenei ycuyr BT.

g [Tokazarenu U KpUTEpPUH OLIEHKH KauecTBa IPEeJOCTaBISEMBIX YCIIYT
Ha BO3JYILIHOM TpaHCIIOpTe.

24, MeToasl OLEHKH KadecTBa MPeJOCTaBIseMbIX YCIyr B cdepe
aBHanepeBO30K.

25, Aynut. Buasl aynutos. Llens U conep:xxanue ayaura.

26. [IpyHUKMIBI MPOBEACHHUS ayIuTa U TpeOOBaHHUA K ayIUTOpaM.

27. [InaHupoBaHue U NMOPAIOK MPOBEACHUSA [TPOBEPOK.

28. JloKyMeHTHUpOBaHHEe pe3yJIbTATOB IPOBEPOK.

29, [Ipenynpeskaaroliie 1 KOPPEKTHPYIOLIIHE MEpBI.
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30. AHanu3 JaHHBIX O pPE3YAbTATHBHOCTH CHCTEMBI MEHEIXKMEHTA
Ka4yeCTBa aBHallIpEeAIIPHUATH .

10 MeToanyeckue peKOMeHAAUHH Iasi 00y4alUIHXCA IO OCBOEHHI)
AMCUHMIJIMHBI (MOAYJIA)

Nzyuenue nucumiuimiel (MOayJis) « YIpaBlieHHe Ka4yeCTBOM aBHAIepeBO30K)
O0Oy4YalILIUMHCS OpPraHU3yeTcs B BHJAE JEKUHUHM, NPAKTHYECKHUX 3aHATHH U
CaMOCTOSITeNIbHONH paboThl. [Ipoao/IKUTENBLHOCTD U3YUYEHUS! TUCLIMIUIMHBI — OUH
Kypc. YpoBeHb U KauecTBO 3HaHUI 00yualoluXcs OLEHUBAIOTCH 110 pe3ysbTartam
TEKYILEro KOHTPOJS YCIEBAEMOCTH WU TMPOMEXYTOUHOH aTTeCTalMH I10 HMTOraM
OCBOEHHUSA AUCLMILIMHBI B BUJIE 9K3aMeHa U KypCOBOH padoThl.

BxonHo#H KOHTpoJIb B (popMe YCTHOrO omnpoca IpernojaBaTellb IIPOBOIUT B
Havajle W3y4eHUs IO BOMPOCaM OUCIUIUIMH (MOJyJei), Ha KOTOPbIX Oasupyercs
JUCUUIUIMHA (MOAYJB) «YIIpaBieHHE KaueCTBOM aBHarepeBo30K» (1. 2 U I11. 9.4).

OCHOBHBIMH BHJaMH ayJAUTOPHOH paboThl CTYJIEHTOB SBISIOTCA JEKLUH U
npakTudeckue 3auatus (m. 5.2, 5.3, 5.4). B xoxe sekuuu npenojasBaTellb H3jaraet
M pa3bsCHAET OCHOBHBIe, Hauboliee  CIIOKHBIE TIOHATHSA, a  TakKke
COOTBETCTBYIOIIIHE TEOPETHYECKHE M MPAaKTUYECKHe IpoOJIeMBl, JaeT 3adaHusd H
pPEeKOMEHAaLUH /sl MPAaKTUYECKUX 3aHATHH, a TaKXKe yYKa3aHHs 110 BBIITOJHEHHIO
00y4aroIUMCS CaMOCTOSTEIbHONH paboThI.

3ajlauaMu JIEKLHUH ABJIAIOTCA:

—  O3HaKOMJIeHHe OOy4Yaroluxcsi ¢ LeNsMH, 3aJa4aMd M CTPYKTYpOH
JUCLUIIIMHBI, €€ MECTOM B CUCTEME HayK U CBA3AMH C APYTUMH AUCIHHUIIHHAMH,

—  KpaTKoe, HO IO CYLIECTBY, U3JI0)KEHHE KOMILJIEKCa OCHOBHBIX Hay4HBIX
MMOHSATHUH, MMOJIX0/I0B, METOA0B, IPUHLIMIIOB JAHHON JUCLUIUIHMHEI,

—  KpaTKoe H3JI0)KeHHe HauboJliee CYLIeCTBEHHBIX IOJOXKEHHH, PaCKphITHE
0COOEHHO CJIOKHBIX, aKTyaJbHBIX BOIPOCOB, OCBEIUEHHE JIHCKYCCHOHHBIX
npoonem;

—  ompejaelieHHe MEePCIeKTUBHBIX HANpPaBICHUN JalbHEHIIETO pa3sBUTHUA
HAy4YHOTO 3HaHUs B JaHHOM 00JIaCTH.

3HaunMBIM  (AKTOPOM  [OJIHOLEHHOM W IUIOJOTBOPHOH  paboThl
oOyuarolIerocs Ha JIEKIMH sBIseTCs KyIbTypa BeleHHA KoHcrekra. Ciymias
JEKLHMIO, HEOOXOOUMO Hay4YUThCAd BBIAEIATH W (UKCHPOBAThH €€ KIHYEBbIE
MOMEHTBI, 3alUchbiBas MX 0ojiee YeTKO M BBIIENsAs KaKUM-THOO crocoboM us3
o0lero Tekcra.

KadecTBeHHO c/IeNTaHHBIM KOHCIEKT JIEKUWH MOMOXKeT oOydqarolemycs B
MPOLIECCe CaMOCTOSITENIBHON pabOThI U IPHU MOANOTOBKE K cavye 3K3aMeHa.

[IpakTHueckHe 3aHATHA 110 TUCUHUIIIMHE IIPOBOAATCS B COOTBETCTBHH C II. 54.
[lenu mpakTHYEeCKHUX 3aHATHUH: 3aKpPENUTh TEOPETHYECKHE 3HAHMSA, IOJy4YeHHbIe
CTYIeHTOM Ha JIeKUMSX M B pe3ylbTare CaMOCTOATE/IBHOrO  HM3y4YeHHs
COOTBETCTBYIOIIMX  pa3/ejioB  PEKOMEHAYeMOM  JHUTepaTypbl; MpHOOpecTH
HavyallbHbIE MTPaKTHYECKHE YMEHUS U HaBBIKH.

TeMbl npakTHYeCKHUX 3aHsATHIl (1. 5.4) 3apaHee cooOIIAIOTCs O0yYarOLIMMCs
VIS TOTO, YTOOBI OHM HMMEJIH BO3MOKHOCTH IOATOTOBUTHCS M IMpopaboTaTh
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COOTBETCTBYIOILIME TEOPETHYECKHE BOIPOCHl AUCLUMIUIMHBL. B Havaje KaxIo0ro
MPaKTHYECKOr0 3aHATHS MpernojaBaTellb KPaTKO JOBOJUT A0 00yYarOIIUXCs LIeTH
U 3a/la4d 3aHATHdA, oOpallas MX BHMMaHHE Ha HauOosee CIIOKHBIE BOIPOCHI I10
H3y4aeMol TeMe. B pamkax NpaKTH4ecKOro 3aHSATHS MOXKET OBbIThb MpOBEleH
YCTHBIH omnpoc (11. 9.6).

CoBpeMeHHOe 00y4eHHe MpeAanonaraer, 4YTo CyUIeCTBEHHYIO YacTh BPEMEHH
TIPU OCBOCHHMHU Yy4eOHOHN JUCUMIUIMHBI 00YYarOLIHiiCs MPOBOIUT CaMOCTOSATEIBHO.
Taxoli meTon oOyueHus cnocoOCTBYeT TBOPYECKOMY OBJIAJIEHUIO 00YYaArOUIMMHUCS
CrielMaabHBIMU 3HAaHUSAMHU U HaBblkaMu. OOyyaroiiuMcs HeoOXOAMMO pa3BHUBATh B
cebe cnocoOHOcTh paboTaTh ¢ MaccuBaMH WHpopMamMd H  NOTPeGHOCTH
MCIIOJIb30BaTh [JOCTYNHbIE HHQOPMALMOHHBIE BO3MOKHOCTH M PEeCypChl s
MIOUCKA HOBOT'O 3HAHUA U €r0 paclpoCTpaHeHHs.

Yacte camocTosiTeIbHOH paboThl OTBOAMTCS CTYAEHTY Ha BBINOJHEHHE
KypcoBoil pabotel (m. 5.7), TeMbl kKoTopod mnepeuwcneHsl B 1. 9.3. CrypeHr
BBIOMpaeT TeMy KypcOBOH paboThl, COINIAaCOBBIBAET €€ ¢ IpernojaBareiieM U
IPUCTYNIaeT K CAaMOCTOATEIbHOMY BBIMOJIHEHUIO. 3allluTa KypCcOBOH padoTh
OLIEHUBAaETCs COrJIacHo I1. 9.5.

CamocrosiTenbHas paboTa CTyleHTa BKIoYaeT B ceds (1. 5.6):

—  CcaMOCTOATEJBHBIM MOUCK, aHATH3 WHGOpPMAaLUU, TPOPadOTKy ydeOHOro
MaTepHuasa, KOHCIIEKTHpOBaHUE MaTepHaa;

—  IOATrOTOBKY K YCTHOMY OITpocCy (BOIIPOCHI YCTHOIO orpoca B 1. 9.6);

—  BBIITOJIHEHHE KYpPCOBOH paboThl (TeMbl KypcOBOH padoThI B 1. 9.3).

3aBepIUAIOIIMM 3TAallOM CaMOCTOSTENBbHONH padoThl ABJIAETCS IMOATOTOBKA K
3alllUTe KYpCOBOHM paboThI, ciaue sk3ameHa. [IpuMepHBIe BONPOCHI, BBIHOCHMBIE
Ha 3K3aMeH M0 JUCUMIUIMHE (MOAYII0) « YIIpaBieHHe KauyeCTBOM aBHANepeBO30K»
npHuBeaeHSHI B I1. 9.6.
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Pabouyas nporpamma JUCHHUIUIMHBEI (MOAYJIS) COCTAaBI€HA B COOTBETCTBHH C
tpedoBanuamMu @I'OC BO nmo Hampaenenuto moarotoBkd 23.03.01 TexHomorus
TPaHCIOPTHEIX MPOLECCOB (YpOBEHB OakaiaBpuara).

IIporpaMma paccMOTpeHa M yTBEpiK/IE€Ha Ha 3acelaHuu Kadeapel Ne 23
«A3ponopToB ¥ aBHanepeBo3ok» «_15 » _suBaps 2018 roxa, npotokos Ne 4.

Pa3zpaboTumku:

K.3.H. @{—— ITankpartoBa A.P.

e
(vuenast cmenens, yueHoe 36aHle, HAMUNUA U UHUHATE PA3PABOMUUKOE)

3asenyromuit kadenpoit Ne 23 «AsponopToB U aBHANIEPEBO30K»

A7
k Konukona E.B.

K.T.H.

&
(yuenas cmenens, yueHoe 36aHUe, HaAMURILL U UHUYUARL] 3a8eVIOUle20 Kagdheopoir)

ITporpamma cornacoBasa:

Pykopoautens OITOIT AT
T7
K.T.H. Konukosa E.B.

(yueHan cmeneus, yueHoe 36aHue, dhamunisl u uHuyuans: pykosodumens ONOII)

IIporpamMma paccMoTpeHa U 0Jj00peHa Ha 3aceJaHul Y 4e0HO-METOIMYECKOTO
coBeTa YHHMBepcuTeTa « _14  » _deppans 2018 roaa, npotokoa Ne 5.




