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HaunmenoBanue JUCHUITIINHBI

NHAYCTPUA TOCTEIIPUNMCTBA B COEPE
TPAHCIIOPTA

Hanpasnenue noarotoBku

43.03.01 CepBuc

HamnpaBnenHocts IPOTrpaMMBbI
CepBuc B cepe TpaHncmopra
(mpoduip)
KBanndukaiyisi BoITyCKHUKA bakanasp
dopma 00yueHus Ounas
Henssmu  ocBoenust  aucuuiuinebl — «MHayctpus
rOCTEIPUMMCTBA Ha BO3AYLIHOM TPAHCIOPTE»  SIBISIFOTCS
dbopMUpOBaHHE Y  CTYIEHTOB  TEOPETHUECKUX  OCHOB,

HCHI/I OCBOCHUA NUCLIHUITIINHBI

MpakTU4YecKuX (opM U MeTONOB ympaBieHHs B cdepe
TOCTUHHYHOTO  XO03ficTBa.  JlUCHMIUIMHA  CIOCOOCTBYET
¢bopMUpOBaHHIO 3HAHUM 00 OCOOEHHOCTSIX OpraHU3aliU
TOCTHHUYHOTO OusHeca, TEXHOJIOTU TOCTHHUYHOT'O
X03sicTBa, yMeHMH  paboTraTh B  KOHTaKTHOW  30HE,
B3aUMOJICICTBYS C pa3jgMYHbIMM CIy’)KOaMU TOCTHHMIIbI,
HABBIKOB pabOThl B TOCTMHUYHOM CEpBHCE, IUIAHUPOBAHUIO
MPOU3BOACTBEHHO-X035IMCTBEHHOM JIESITETBHOCTH
TOCTUHUYHBIX ~ OPEIIPUATUNA, BKJIOYEHHBIX B  CHCTEMY
TPAHCIIOPTHOT'O OOCITYKUBAHUS

CemecTp (kypc), B (Ha) KOTOpOM
H3y4acTCsa TMCHUIIIIMHA

Ounas dopma — 6 cemecTp

HaumenoBanue gactu (6110Ka)
OIIOII BO, x xoTOpOii OTHOCUTCS
JIMCIUILINHA

JucuunimHa OTHOCUTCA K BapuaTuBHOW yactu bioka b1

Kommnerenmuu oOy4aromierocs,
(dbopMupyeMble B pe3ysibTaTe
OCBOEHUS JUCLUILINHBI

OK-4; OIIK-2; OIIK-3; TIK-1; I1K-2; TIK-11

TpynoemMKoCTh TUCIUIIIIUHBI

OO6miast TPyIOEMKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4ETHBIX
enuunil, 144 akageMHYeCKHUX Yaca.

Conepxanue UCIIAIUINHEI.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. PpIHOK OKa3aHHUs CEPBHUCHBIX YCIYT HA MPEINPUATUN
MHAYCTPHUH FOCTEIIPUUMCTBA B cpepe TpaHCIIOpTa, B TOM YHCIIE

B chepe BO3/YIIHOTO TpaHCIopTa: MEXaHHU3M
(GyHKIMOHUPOBAHUS
Tema 2. Krnaccupukanuss  nOpeanpusTHl — HHIyCTPUU

rOCTEIPUUMCTBA U UHBIX CPEACTB pa3MEeLICHUS
Tema 3. CepBucHbI€ TEXHOJIOTHH, UCIIOJIb3YEMBIE B UHIyCTPUU
rocTenpuuMcTBa B cdepe TpaHCIIOpTa, B TOM 4YHUCIE B
a’pONOPTOBBIX KOMILIEKCAX

Tema 4. MarepuanbHasi 0a3a TOCTUHUYHOTO NPEINPUATHS B
cepe TpaHCIIOpPTa, B TOM YHCJIE B a3PONOPTOBOM KOMILIEKCE,
CTaHJIapPThl OOCITYKUBaHUS

Tema 5. OOecnieueHne 6€30MaCHOCTH IOCTEN HA MPEIIPUITUIX
UHAYCTPHUH FOCTEIIPUUMCTBA B cpepe TpaHCIIOpTa, B TOM YHCIIE
B @9POINOPTOBBIX KOMILJIEKCAX

Tema 6. D1aeMeHTbI TOCTUHUYHOTO CEpBHCA HA MPEIIPUITUIX
UHAYCTPHUH FOCTEIIPUMMCTBA B cpepe TpaHCIIOpTa, B TOM YHCIIE
B @9POINOPTOBBIX KOMILJIEKCAX

Tema 7. Tunonorusi npeanpusiTuii OOIIECTBEHHOTO MUTAHUS
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Ha MPENpUATUSX WHIYCTPUU TOCTEIPUUMCTBA B cepe
TPaAHCIOPTAa, B TOM YHCJIE B a@3PONOPTOBBIX KOMILJIEKCAX

Tema 8. IlmanupoBaHme moOKa3arened, XapaKTEPU3YIOIIMX
TOCTUHUYHYIO JESITENbHOCTh HA MPEANPUATHAX HHIYCTPUU
rocTenpuuMcTBa B cdepe TpaHCIOpTa, B TOM 4YHUCIE B
a’pONOPTOBBIX KOMILIEKCAX

Tema 9. IloTpebutenu TOCTHHWUYHBIX YCIyr B cdepe
TPaHCIOPTa, B TOM 4HCIie B cepe BO3IYIIHOTO TpaHCIIOpTa
Tema 10. PpiHOuHas cermeHTalus, MO3ULUOHUPOBAHUE U
pa3paboTKa FrOCTUHUYHBIX YCIYT Ha MPEANPUATHIX UHLyCTPUU
rocTenpuuMcTBa B cdepe TpaHCIOpTa, B TOM 4YHUCIE B
a’pONOPTOBBIX ~ KOMIUIEKCax €  y4eroM  TpeOoBaHMA
noTpeduTens

Tema 11. Pa3zpaboTka HOBOrO TOCTMHMYHOIO MpPOJIYKTa B
cdepe TpaHCIOpTa, B TOM YHCIIE B a@3pOINOPTOBOM KOMILIEKCE
Tema 12. VYmpaBneHue  NEpCOHAIOM  T'OCTHHHYHOIO
NpEeaNpHUsITHs. ~ UHAYCTPUM  TOCTEIpUUMCTBA B cepe
TPaHCIOPTA, B TOM YHCJIE B a3PONOPTOBOM KOMILIEKCE

Tema 13. Crannaptusanus 1 cucteMa cObITa CEpBUCHBIX YCIYT
NpEeaNpUsITHEM  HUHAYCTPUM  TOCTENpUUMCTBA B  cepe
TPaAHCIOPTAa, B TOM YHCJIE B a@3PONOPTOBBIX KOMILJIEKCAX

Tema 14. PaspemieHue KOHQUIMKTHBIX CHUTyallMid Ha
NPEeNNpUATHsIX  UMHAYCTPUM  TOCTENpPUMMCTBA B  cepe
TPaHCIOPTAa, B TOM YHCJIE B a@3PONOPTOBBIX KOMILJIEKCAX

Tema 15. OcobeHHOCTH  CpeACTB  pa3MeElIeHHs  Ha
NPEeNNpUATHSIX  MHAYCTPUM  TOCTEIpPUMMCTBA B  cepe
TPaAHCIOPTAa, B TOM YHCJIE B B a@3POIOPTOBBIX KOMILJIEKCAX
Tema 16. Opranusanus 6M3HEC-KOMMYHUKAIIUH TOCTUHUYHOTO
npeanpusaTus B cepe TpaHcropra, B TOM 4ucle B cdepe B
a’pONOPTOBBIX KOMILIEKCAX

Tema 17. PenoBanus B HHyCTpUHM TOCTUHUYHOTO XO35KCTBA B
cdepe TpaHCIOpTa, B TOM YHCJIE B @3PONOPTOBBIX KOMIUIEKCAX
Tewma 18. Ynopasienne mansiMu OTeNIsIMUA B cpepe TpaHCIopTa,
B TOM YHCJIE B @9POIOPTOBBIX KOMILJIEKCAX

®opma IIPOMEKYTOUHON
aTTeCTalMy IO MTOraM OCBOCHMS
JUCHUIUINHBI

3ader ¢ OIEHKOH




