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Komnerenunu o0yuawuierocsi, gopmupyembie B pe3yabTaTe 0CBOCHMS

AUCIUITIINHBI

IIpomecc

OCBOCHUA

JUCHUITITMHBI HaIllpaBJICH Ha q)OpMI/IpOBaHI/IC

CIEIYIOIINX KOMIIETCHIHNM:

Ilepeuens u Kox

HepequL IIAHUPYCMBIX PE3YJIbTATOB O6y‘{€HI/I$[ 110 AUCTOUITIINHC

KOMIETEHIAMN

CnocoOGHOCTRIO | 3HATH:

HCIIOJIb30BaTh - OCHOBBI PKOHOMMYECKHUX 3HAHUU TpH OlleHKE 3()PEeKTUBHOCTU
OCHOBBI pe3yJbTaTOB JEATENbHOCTH B pPa3lWyHBIX cdepax B mpolecce
PKOHOMMYECKUX | M3yueHus: ¢GopM oOpraHu3anuv Tpyda U uX 3PEHEKTUBHOCTH,
3HaHUU TIPU METOJIOB HOPMHPOBaHUS TpyJa, (HopM opraHu3aiuu 3apaboTHOM
OIICHKE IJaThl HA MPEANPUATHSIX  CEPBUCHOTO  OOCIYyKHUBAHUS B
3 PEeKTUBHOCTH | TpAaHCHIOPTHOU cdepe, B TOM uyucie B cdepe BO3AYLIHOTO
pPe3yJIbTaTOB TpPaHCIIOPTa;

NESATEIbHOCTU B | YMETh:

Pa3IMYHBIX - HCIOJB30BaTh OCHOBBI AKOHOMHMYECKHUX 3HAHUM TIPU OIICHKE

cepax (OK-2)

3¢ (HEKTUBHOCTH PE3yIbTaTOB JACITEILHOCTH B PA3IMYHBIX cepax
B Tpolecce u3ydeHus ¢GOpM OpraHM3alMd TpyAa W HX
¢ (HEeKTUBHOCTH, METOJOB HOPMHUPOBaHUSA TPYyAA, bopm
OpraHM3aliK 3apa0OTHOW MIaThl Ha TPEANPUATHIX CEPBUCHOTO
oOCy’KMBaHUsI B TPAaHCIOPTHOW cdepe, B TOM yucie B cdepe
BO3/IyIITHOTO TPAHCTIOPTA,

Bnanets:

- CHOCOOHOCTBIO HCITOJIb30BATh OCHOBBI DKOHOMHUYECKHX 3HAHHM
npu omeHke A((HEKTHBHOCTH pe3ylbTaTOB JEATEIHHOCTH B
pa3nuuHBIX cdepax B Tporecce H3ydeHHs (POopM opraHu3aluu
Tpyda W uX 3(QPEKTUBHOCTH, METOJAOB HOPMHUPOBaHHUS Tpy.a,
dbopM opraHuzanuMy 3apa0OTHON TUIATBl HA MPEANPHUATHUIX
CEpBHUCHOTO O0OCITY>KUBaHUS B TPAHCIIOPTHOM cdepe, B TOM UUCIE B
cdepe BO3AYIIHOTO TPAHCTIOPTA.

I'oToBHOCTBIO 3HaTh:

pa3pabaTbiBaTh |- TEXHOJOTHMU MpOLEcca CEpPBUCA, METOJUKY Pa3BUTHUSI CUCTEMBbI
TEXHOJIOTHH KJIMEHTCKUX OTHOIICHHH C ydyeToM TpeOOBaHUI MOTpeOUTens B
mpoiiecca mpolecce  u3ydeHuss (QopM  OpraHuzaldd Tpyda U X
cepBuca, 3¢ ()EeKTUBHOCTH, METOJIOB HOPMHPOBAaHUS TPYJHa, bopm
pa3BUBaTh opraHu3anuu 3apaOOTHOW MJaThl HA MPEANPHUITHSIX CEPBUCHOIO
CUCTEMBI oOCIy’KMBaHUsI B TPAaHCIOPTHOW cdepe, B TOM yucie B cdepe
KJIMEHTCKUX BO3JIyIIIHOT'O TPAHCIIOPTA;

OTHOLLEHUH C YMeTs:

y4eToM - pa3pabaTbiBaThb TEXHOJOTHMHU TMpoOIlecca CEepBUCA, pa3BUBATH
TpeboBaHMI CUCTEMBbl KJIMEHTCKUX OTHOIIGHUH C Yy4dyeToM TpeOoBaHUM
noTpeOuTeNs noTpeduTensi B mpouecce u3ydeHus: (GopM opraHuszaluu TpyJa M
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Ilepeuens u Kox
KOMIICTCHIUN

HepequL IIAHUPYCMBIX PE3YJIbTATOB O6y‘{€HI/I$[ 110 AUCOUITIINHC

(OTIK-2)

uxX 3(G(}EKTHBHOCTH, METOJOB HOPMHUPOBaHUSA TpyAa,  (GopMm
OpraHM3alK 3apa0OTHOW MaThl Ha TPEANPUATHIX CEPBUCHOTO
oOCy’KMBaHUsI B TPAaHCIOPTHOW cdepe, B TOM yucie B cdepe
BO3/IyIITHOTO TPAHCTIOPTA,

Bnanets:

- CIOCOOHOCTBIO pa3pabaThiBaTh TEXHOJOTHH TpOIecca CepBHCa,
pa3BUBAaTh CHUCTEMBl KJIMCHTCKMX OTHOIICHHH C  Y4ETOM
TpeOoBaHMII ToTpeOuTenst B  Mpolecce U3y4YeHHs  QopMm
OpraHm3an  Tpyaa W HuX  JPQPEKTUBHOCTH,  METOJOB
HOPMHUPOBaHUA TpyAa, (GopM opraHuzanuu 3apabOTHOH ATl Ha
OPEINPUATHSIX CEPBHCHOTO OOCIYXHBaHHS B TPaHCIOPTHON
cdepe, B TOM 9mciie B chepe BO3IYIIHOTO TPAHCTIOPTA.

I'oTOBHOCTBIO K
OpraHu3aluu
KOHTAKTHOM
30HBI
NPEINPUITHS
cepBuca (I1K-1)

3HaTh:

- MEXaHW3M OpTaHHU3aIMH KOHTAKTHOH 30HBI PEIIPUITHS CEPBUCA
B Tpolecce u3ydYeHHs ¢GOpM OpraHM3alMd TpyAa U HX
3¢ (HEeKTUBHOCTH, METOJOB HOPMHUPOBaHUSA TPYyAa, bopm
OpraHM3aliK 3apa0OTHOW MaThl Ha TPEANPUATHSIX CEPBHUCHOTO
oOCy’KMBaHUsI B TPAaHCIOPTHOW cdepe, B TOM yucie B cdepe
BO3/IyIITHOTO TPAHCTIOPTA,

YMeTs:

- OpraHu30BaTh KOHTAaKTHYIO 30HY TMPEANPHUSATUS CEpBHCA B
nporecce  u3ydeHus GopM  OpraHu3aluud  Tpyda U HX
3¢ (HEeKTUBHOCTH, METOJOB HOPMHUPOBAaHUSA TPYyAa, bopm
OpraHM3alyK 3apa0OTHOW MaThl HA TPEANPUATHIX CEPBUCHOTO
oOCIy’KMBaHUsI B TPAHCIOPTHOW cdepe, B TOM yucie B cdepe
BO3/IyIITHOTO TPAHCTIOPTA,

Bnanets:

- HaBBIKAMHU OpPraHU3allMd KOHTAaKTHON 30HBI MPEIIPHUITHS
cepBHca B Mpolecce M3ydeHUss popM OpraHu3aluu Tpyla U UX
3¢ (HEeKTUBHOCTH, METOJOB HOPMHUPOBaHUSA TpPYyAa, bopm
OpraHM3aliK 3apa0OTHOW MaThl Ha TPEANPUATHIX CEPBUCHOTO
oOCy’KMBaHUSI B TPAaHCIOPTHOW cdepe, B TOM yucie B cdepe
BO3/IYIITHOTO TPAHCIIOPTA.

Coaep:xxanue 1M CHUATITAHBI

Tema 1. OCHOBbI 3KOHOMHKHM TPYAAa HA MNPEANPHUATHH CEPBHCHOIO
00cIy’KUBaHHUS B TPAHCHOPTHOM cdepe, B TOM 4ucjie B cphepe BO3TYUIHOIO

TPaHCIOPTA

BBeﬂeHI/Ie B JUCHUIUINHY: LECJb, 3aJa41 U IIPCAMCT U3YUCHUA OUCIHHUIIIINHBI,
€C¢ MCCTO HU PpoOJIb B CHCTCMC IIOATOTOBKH 6aI<aJIaBpa. HOCTpOCHI/IC )51
IIOCJIICA0OBATCIBbHOCTD 06y‘1€HI/I$I JAUCHUIITMHC, OTYCTHOCTL II0 AUCHUIIIIMHEC,
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PEKOMEHJAIIMU IO BBIMOJIHEHUIO CAMOCTOSITENIbHON pabOThl, CYIIHOCTh U 3HAUYECHUE
OpraHu3allud TpyAa, 3aJadyd W OCHOBHBIC HAIpaBJICHUS OpTraHM3alUU TPy.a.
[IpuHiunel U METOABl OpraHU3alMU TpyAa Ha MPEANPUIATHH CEPBUCHOIO
oOcny’KMBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHcnopTa (s CaMOCTOSITENbHOrO u3y4yeHusi). OcCoOEHHOCTH OpraHu3aluu
MPEeANPUATUIA CEPBUCHOTO OOCTYKUBaHUS B TPAHCIIOPTHOU cepe, B TOM YHCIE B
cdepe BO3IYIIHOTO TpaHcnopTa. Busibl npeamnpustuii cdepbl cepBrca Ha BO3IYIIHOM
TpaHcnopTe (sl CaMOCTOATENbHOTO H3yueHus). OCHOBbI OpraHM3alliM Tpy/Aa Ha
NPENPUSTUSIX CEPBUCHOTO OOCTY>KMBAHUS B TPAHCIOPTHOM cdepe, B TOM YHCIIEe B
chepe BO3IYIIHOIO TpAHCHIOPTAa (I CaMOCTOSITENIbHOrO u3ydeHus). OCHOBBI
HPKOHOMHUYECKUX 3HAHUU MpPHU OlleHKE 3P(HEKTUBHOCTH PE3yJIbTATOB ACSATEIHHOCTU
B pa3IMYHBIX cdepax B Mpolecce U3ydeHus (HopM oOpraHuU3alUU Tpylda U HX
3¢ (HEeKTUBHOCTH, METOJJOB HOPMUPOBAHUS TPyAa, GOpM OpraHU3ALMK 3apabOTHON
IaThl HAa MPEANPUATUIX CEPBUCHOTO OOCTY>KMBaHHUS B TPAHCHOPTHOU cdepe, B
TOM 4YHciie B chepe BO3IYIIHOTO TpaHCTIOPTa (11 CAMOCTOSITENIbHOTO U3YUYEHUS).

Tema 2. XapakTepucTuka BUJA0B /1eATEJIbHOCTH B MPoLecCe CEPBUCHOTO
00cJIy’KUBaHHUS B TPAHCHOPTHOM cdepe, B TOM 4ucjie B cepe BO3IYUIHOIO
TPaHCIOPTA

CyIHOCTh OOILIECTBEHHOI'O IPOU3BOJCTBA, ONPEACICHUE U B3aUMOCBS3b
MaTepHalIbHOIO0 U HEMATEPUATIHLHOTO MPOU3BOJCTBA HA MPEANPUATUAX CEPBUCHOTO
oOCiIy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uucie B cepe BO3AYIIHOIO
TpaHcnopTa. AHalIM3  COBPEMEHHBIX  TOJIXOJ0OB K  CTPYKTYpHUPOBAHUIO
OOIIIECTBEHHOTO  MpPOU3BOJACTBA (AN CaMOCTOSITENIBHOTO  U3YYEHMs).
XapakTepucTuKa BHUAOB  JICATEIbHOCTH HA  MPEANPUATHSIX  CEPBUCHOIO
oOCiTy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uuciae B cepe BO3AYIIHOIO
TpaHcnopra. Poinb u MecTo cekropa yclyr B SKOHOMHUKE Pa3BUTHIX CTpaH Ha
HAIlMOHAJIbHOM W PETHOHAIBHOM YpOBHAX. [IpuuuHbl U (aKTOpPhl YCKOPEHHOIO
Pa3BUTHS NPEANPUATUN CEPBUCHOTO 00CTYKMBaHUS B TPAHCIIOPTHOM cepe, B TOM
yuciae B cdepe BO3AYLIHOIO TPAaHCIOpPTa (s CAMOCTOSTEIBHOTO H3Y4YEHMS).
KauecTtBo, ypoBeHb M CTWIb JKWU3HM: IMOHSATHE, CYUIHOCTb, AWHAMUKa (A
CaMOCTOATENILHOTO M3y4YeHHUs). XapaKTepUCTUKU cekTopa yciayr B Poccun,
CeBepo-3anagHoM denepabHOM OKpYyT€, Cankr-IletepOypre (mmst
CaMOCTOATENLHOTO  u3yyeHus). IIpuMeHeHue  COBpPEMEHHBIX  CEpPBUCHBIX
TEXHOJIOTUH B NPOLIECCE MPEAOCTABIEHUS YCIyT B c(hepe BO3AYLIHOTO TPAHCIOPTa,
COOTBETCTBYIOIIUX  TpeOOBaHMAM  NOTpeOUTENEd (A1  CaMOCTOSTENBHOIO
u3yyeHusi). TeXHOJOTMHM Tpoliecca CEepBUCA, METOJMKA Pa3BUTHS CHCTEMBI
KJIMEHTCKMX OTHOIIEHWH ¢ ydeToM TpeOoBaHUM moTpedutenss B Ipolecce
uzydeHuss GopMm opraHmzanuu  Tpyga Hu  UX IPGEKTUBHOCTH, METOIbI
HOPMHPOBAHUA TpyAa, GOPMbI OpraHu3aly 3apad0THOM IJIAThl HA TPEANPUATUIX
CEpPBUCHOIO OOCIY)XMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3/YILLIHOTO TPaHCHIOPTA (AJI1 CAMOCTOSITEIbHOTO U3yUEHNU).

Tema 3. Oco0eHHOCTM HAY4YHOWl OpraHM3anMM TPyAa B IMpouecce

4



CEPBUCHOr0 00C/IYy:KHMBAHHMSI B TPAaHCHOPTHOH cdepe, B TOM uuciae B cepe
BO3AYLIHOI'0 TPAHCIOPTA

[lonATHE HaAy4YHOW OpraHu3aluu TpyAa Ha MPEOIPHUATHIX CEPBUCHOIO
oOCiTy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uuciae B cepe BO3AYIIHOIO
TpaHcropTa. MCTOpUYECKHII acleKT CTAaHOBJIEHMS W Pa3BUTHS HAy4YHOU
opraHuzauuu Tpyaa B Poccum (1 caMOCTOSATENBHOTO HM3y4eHHs). 3ajaud u
GbyHKUIMM HAy4YHOM opraHu3auuu Tpyaa. [I[puHIuUIBI HaydYHOW OpraHU3alMK TPYIa
Ha TMPEANpPUITHSIX CEPBUCHOTO OOCTYXMBaHUSI B TPAHCHOPTHOW cdepe, B TOM
yuciae B cdepe BO3AYIIHOIO TpaHcnopra. Bo3pacTtanue 3HayeHHs Hay4yHOU
OpraHu3alMM TpyAa B cepe cepBUca B IPOLECCE CEPBUCHOIO OOCIYKMBaHUS B
TPAHCIIOPTHON cdepe, B TOM uuciae B cpepe BO3AYLIHOIO TpaHcmopra (s
CaMOCTOATENBHOTO H3yueHHs). MexXaHu3M OpraHu3alud KOHTAaKTHOM 30HbI
NpEeANnpUATHs CcepBHca B Ipollecce M3ydeHHs (OpM OpraHu3aluud Tpyda U HX
3¢ (HEeKTUBHOCTH, METOJI0B HOPMUPOBAHUS Tpyda, (HOpM OpraHHu3aluu 3apabOTHOU
IaThl HAa MPEANPUATHUIX CEPBUCHOTO OOCTY>KMBaHHUS B TPAHCHOPTHOU cdepe, B
TOM 4HCJIE B c(hepe BO3AYIIHOIO TPAHCHIOPTA (151 CAMOCTOATEIBHOTO U3YUYEHMUS).

Tema 4. Pa3nesienne U Koonepamnusi TPyAa HA NPeANPUSITHHA CEPBHUCA B
npouecce CEPBUCHOrO 00CJIY;KMBAHUS B TPAHCHOPTHOM cdepe, B TOM 4YHCJIe B
cepe BO3AYIIHOTO0 TPAHCIIOPTA

CylIHOCTh U BHUIBl Pa3feiCHUs W KOONEpaluuu TpyAda Ha TPEANPUATHAX
CEpPBUCHOrO OOCIYyXUBaHUS B TpaHCIOPTHOM cdepe, B TOM uucie B cdepe
BO3AyIIHOTO TpaHcnopta. Dopmbl oOpraHuzalvu TpyJa Ha MOPEATPUATHIX
CEpPBUCHOTO OOCIYyXUBaHUS B TpaHCIOPTHOM cdepe, B ToOM uucie B cdepe
BO3JyIIHOrO  TpaHcmoprta. CrpykTypa  Tpeanpusitis  chepbl  CEpBHUCHOIO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHcropTa (Il CaMOCTOATENIBHOTO HW3Yy4YeHHs). THIBI M METOMbl OpraHM3aId
BBINOJIHEHUST YCIYT 1O BHUJAM JEATEIBbHOCTH Ha MPEANPUSTUSIX CEPBUCHOIO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYIIHOTO
TpaHcnopTa (JIJIsl CaMOCTOSITENIbHOrO M3y4eHus). PasneneHue u xoorepaiys Tpynaa
PYKOBOJWTENEH, CIELUAIMCTOB M CIOy)KalllMX 10 BHJAAM JAEATEIbHOCTH HA
MPEANPUATUSIX CEPBUCHOTO OOCTYKMBaHHS B TPAHCIOPTHOM cdepe, B TOM YHUCIIE B
chepe BO3AYHIHOTO TpaHcnopTa. TexHoJoruu mpoiecca cepBuca B cdepe
CEpPBUCHOTO OOCIYyXUBaHUS B TpaHCIOPTHOM cdepe, B TOM uucie B cdepe
BO3/yIIITHOTO TPAHCIIOPTA, METOAMKA PA3BUTHS CUCTEMBI KIIMEHTCKUX OTHOIIEHUM C
y4eTOM TpeOOBaHUM MOTpeOUTENs (I caMOCTOsITeIbHOro u3yudeHwus ). [lopsmok
OpraHu3alliy, pEOpraHu3allii W JIMKBUIAIMHU  HPEINpUsATHS  CEPBUCHOIO
oOcny’KMBaHUs B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHcnopTa (J11 CAMOCTOSITEIbHOTO U3YUYEHU).

Tema 5. Opranusanusi padbounx MecT U TPYAOBOI0 Mmpouecca 1mo BUIAaAM
NAeSITeJIbHOCTH B IpoLecce CEPBUCHOIO OOCIYKHBAHUSI B TPAHCIOPTHOM
chepe, B TOM ynciie B cepe BO3AYUIHOIO TPAHCIIOPTA



PabGoune mecta, UX BUIBI M OCHOBBI OpraHu3alMd B cepe CepBUCHOTO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYIIHOTO
TpaHcnopta. OCHOBHBIE HANpaBlI€HUS OpPraHU3alMu padodyMX MECT MO BHUAAM
JESTENbHOCTH Ha MPEINPUSATHUSX CEPBUCHOTO OOCTY)KMBaHUSI B TPAHCIOPTHOU
cdepe, B TOM yucie B chepe BO3AYLUIHOTO TpaHCHOpTa. ATTecTanus pabounux MecT
Ha MPEANpPUITHSIX CEPBUCHOTO OOCTYKMBaHUS B TPAHCHOPTHOW cdepe, B TOM
yucie B cdepe BO3AYIIHOTO TpaHCHOpTa (IJIE CaMOCTOSTENBHOTO H3yUEHHUS).
[onsiTie M MoKazaTenM KadecTBa YCIYr W MPOAYKUMHA B cdepe cepBUca MO BHUJIAM
JESTENbHOCTH Ha MPEINPHUSATHSAX CEPBUCHOTO OOCTYKMBaHUSI B TPAHCIOPTHOU
chepe, B TOM uymucie B cdepe BO3AYUIHOTO TpaHcHopTa. 3a7aud U (OpMbI
OpraHu3alMKd KOHTPOJIS KauecTBa YCIyr M MPOMYKUMH MO BUAAM JEATEIbHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITYKMBAaHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe BO3AYLIHOTO TpaHCHOpTa (AJI1 CaMOCTOSITeNIbHOTO n3yueHus). Copepxanue
TPYJIOBOTO TIpollecca W NPHUHIMIBI €ro OpraHu3ald Ha MPEANpUITHIX
CEpPBUCHOrO OOCIYyXUBaHUS B TpaHCIOPTHOW cdepe, B TOM uucie B cdepe
BO3JIYIIIHOIO TpaHcHopTa (I camMocTosATeNbHOro wu3ydeHus). CTpykTypa
MPOU3BOACTBEHHO - TPYAOBOIO Ipoliecca B chepe CepBUCHOTO OOCIIYyKUBAaHUS B
TpaHCHOpPTHOHN cdepe, B TOM uyucie B cdepe BO3AYUIHOrO TpaHcmopTa (A
CaMOCTOATENBHOTO M3y4yeHHs1). OCHOBBI OpraHU3alMy OOCITYKUBAHUS OTPEOUTENS 110
BUJIAM  JIEATENBHOCTH Ha MPEANPUITHSIX CEPBUCHOIO  OOCIHY)XMBaHUS B
TpaHCHOpPTHOHN cdepe, B TOM uyuciae B cdepe BO3AYLWIHOTO TpaHcmopra (A
CaMOCTOATENBHOTO M3y4YeHUs). XapaKTepUCTUKa BUIOB YCIYT U (POpM O0OCTYKUBAHUS
NoTpeOuTeNsE Ha NPENNPHUSATUSAX CEPBUCHOTO OOCITY)XMBAaHUS B TPAaHCIOPTHOU
chepe, B TOM uucie B cepe BO3AYHIHOTO TpaHCHOPTa (sl CaMOCTOATEIbHOTO
u3ydyeHusi). Meroapl M TpUeMbl Tpyla Ha MNPEINpUSTUSAX cepBuUca B cdepe
BO3JIYIIHOT'O TpaHCHOPTa (UIsl CAaMOCTOSTENbHOTO M3yuyeHust). CyniHOCTb yCIIOBUM
Tpylla W HUX BHAbBl 1O BHJAAM JI€ATEIBHOCTH Ha TMPEAIPUITHSIX CEPBUCHOIO
oOcny’KMBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHcnopTa (i1 CaMOCTOSITEIbHOIO H3yudeHHus). PexuMmbl Tpyaa U OTAbIXa IO
BUJIaM JIEATEILHOCTH Ha MPEANPUATUAX CepBHCca B cepe BO3AYIIHOIO TPAHCIIOPTa
(mns  camocrosiTenbHOro u3yweHus). [lpouecc mpenocrtaBieHus yciayr Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITY>KMBAHMS B TPAHCIIOPTHOM cepe, B TOM UUCTe B
chepe BO3IYIIHOIO TPAHCIOPTA, B TOM YHCIE B COOTBETCTBHM C TPeOOBaHUSIMU
NoTpeOUTENs, HAa OCHOBE HOBEHIIMX HWH(DOPMALMOHHBIX MU KOMMYHHMKAIIMOHHBIX
TEXHOJIOTUH (/151 CAMOCTOSATEIBLHOTO U3YUCHUS).

Tema 6. Ilpuemsbl, MeToabl, YCJOBHA M [IUCUMIUIMHA TPyJAa Ha
NpeInpUATHN CEPBUCHOI0 00CJHYKMBAHHUSI B TPAHCHOPTHOI cdepe, B TOM
yucje B cpepe BO3TYNIHOTO TPAHCIIOPTA

3HaueHne NPUEMOB W METOJOB TpyJAa Ha MPEANPUATHUSIX CEPBUCHOTO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHcnopTa. BhisBieHHe U HW3yueHUE pallMOHAIBHBIX MPUEMOB U METOJIOB TPYAa
Ha MPEANpPUITHSIX CEPBUCHOTO OOCTY)KMBaHUSI B TPAHCHOPTHOW cdepe, B TOM
yucie B cdepe BO3AYIIHOTO TpaHCHOpTa (I CaMOCTOSTENBHOTO H3yUEHHUS).
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IIpoekTrpoBaHue U UCIIOIB30BAHUE PALIMOHAIIBHBIX IPUEMOB U METOJIOB TPyJa Ha
MPEANPUATUSIX CEPBUCHOTO OOCITYKUBAaHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
chepe  BO3IYIIHOTO  TpaHcmopTa (ST  CaMOCTOATEIBHOIO  U3YUYEHMS).
Knaccudukanus ¢akTopoB, ONpeAessionuX YCIOBUS TpyAa Ha NPEeANpUATHIX
CEpPBUCHOIO OOCIY)XMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3JIYIIIHOTO TpaHcnopTa. BoznelicTBre (akTOpoB BHEIIHEW MPOU3BOJICTBEHHOU
cpelpl Ha pabOTOCIOCOOHOCTh U 370POBbE PAOOTHHKOB, MEPHI IO YJIYyYIIECHUIO
yCIIOBUW TpyAa Ha MPEIIPHUITHUSIX CEPBUCHOTO OOCIYXUBAaHUS B TPAHCIOPTHOU
cdepe, B TOM 4ucie B cepe BO3AYLUIHOIO TpaHCHOPTa (A1 CaMOCTOSTENBHOIO
uzyuyeHusi). Pexumbl Tpyna W OTAbBIXa Ha TNPEINPUSATUAX  CEPBHUCHOIO
oOCiIy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uuciae B cepe BO3AYIIHOIO
TpaHcnopta. CyIIHOCTh M 3HAYEHUE MHUCIUIUIMHBI TpyJa Ha MPEANPUATHIX
CEpPBUCHOIO OOCIY)XMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3JIYIIIHOTO TPAHCIOpTa (JUIsl CaMOCTOATENBHOTO u3ydeHus). Ilytu u mMeroms
YKpEIUIeHHs AUCHMIUIMHBI TPyJa Ha NPEANPUATUAX CEPBUCHOTO OOCITYKMBaHUS B
TPAHCIOPTHON cdepe, B TOM uuciae B cpepe BO3AYLIHOIO TpaHcmopra (s
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 7. ®opmbl opraHusanuu Tpyaa U HUX IPPeKTuBHOCTL HaA
NpeInpUATHAX CEPBHCHOIO O0C/IYKUBAHUSI B TPAHCHOPTHOH cdepe, B ToM
yucie B cpepe BO3AYUIHOIO TPAHCIIOPTA

[Tonsitue o ¢opmax opraHuzaluuud Tpyda Ha OPEANPUATHIX CEPBUCHOTO
oOCiTy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uucie B cepe BO3AYIIHOIO
TpaHcnopra. Krnaccuduxanus ¢opm opraHuzanum Tpyaa Ha NOPeAIpUITHIX
CEpPBUCHOIO OOCIY)KMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3JIyIIHOT'O TpaHcnopTa. PasHOoBUAHOCTH OpuragHoi (GopMbl OpraHu3aluu Tpyaa
(mmst camocTrosiTenbHOro  u3ydeHus). (OCOOEHHOCTHM  KOMaHIHOW  (GopMbl
opraHuzaluu Tpyaa (Il CaMOCTOATENbHOIO HW3Y4YeHHUs). 3aKOHBbI Pa3BUTHUS
opraHuzauuu Tpyna. YcioBus 3ddexktuBHOocTH (OpM oOpraHuzalud TpyJa Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe BO3IyIIHOTO TpaHCHOpTa (111 CAMOCTOSATENBHOIO U3YUEHNUS).

Tema 8. VYmnpapieHue opraHusanueil TpyAa Ha NPeANPHATHIX
CEPBHUCHOI0 00C/IY:)KHUBAHMSI B TPAHCHOPTHOH cdepe, B ToM 4ucie B chepe
BO3AYLIHOI'0 TPAHCIIOPTA

AHalM3 ypOBHS OpraHu3alMy TpyJAa Ha MNPENUPUATHAX CEPBUCHOIO
oOcny’KMBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHcnopra.  Meroabl  ompeneneHus ~ 3KOHOMHUYECKOW  3(PQpeKTUBHOCTH
MEpPONPUATANA HAyYHOW OpraHu3aluy TpyJAa Ha MPEOUPUATHSIX CEPBUCHOIO
oOcny’KMBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYIIHOTO
TpaHcnopra. [lmaHupoBanue pabOTHl MO HAy4YHOM OpraHu3alMM TpyJda Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
cdepe Bo3ayHOTO TpancnopTa. Opranuzanus padoThl M0 HAYYHOH OpraHu3aluu



TpyJla Ha MPEIIPUITHSIX CEPBUCHOTO OOCTYKHBaHHUS B TPAHCIOPTHOU cdepe, B
TOM 4HCJIE B c(hepe BO3AYIIHOIO TPAHCIOPTA (151 CAMOCTOATEIBHOTO U3YUEHMUS).

Tema 9. CymHocTb, coaepkaHue M 3HAYEeHHE HOPMHUPOBAHMSA TPYIa,
000CHOBaHHEe HOpPM 3aTpaT TPyAa Ha MNPEeINpPUATHAX CEPBHCHOIO
00cJIy’KUBaHHUS B TPAHCHOPTHOM cdepe, B TOM 4ucjie B cepe BO3IYUIHOIO
TPAHCIOPTA

CymHocTs HopMupoBaHus Tpyaa. Coaep:kaHUEe U 3HAYCHHE HOPMUPOBAHUS
TpyJla Ha MPEJIPUITHSIX CEPBUCHOTO OOCTYKHBaHHUS B TPaHCIOPTHOM cdepe, B
TOM uuciae B cdepe BO3AyMHOro TpaHcnopra. DOYHKIUMM U TPUHIMUIIBI
HOPMHMPOBAaHUA TpyJa Ha MPEANPUATUSAX CEPBUCHOIO OOCITYKMBAHHUS B
TPAHCIIOPTHON cdepe, B TOM uucie B cepe BO3AYLMIHOTO TpPaHCIOPTA.
OOOCHOBAaHHOCTh ~HOPM  3aTpaT Tpyda Ha NOPEANPUATUAX  CEPBUCHOTO
oOCiIy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uucie B cepe BO3AYIIHOIO
TpaHcnopTa (Il CaMOCTOSITENbHOrO u3y4yeHus). Ponb HOpMHpoBaHHS B
OpraHu3allid W OIIaTe TPyJAa Ha MNPEINpPHUSTUSAX CEPBUCHOTO OOCITYKMBaHUS B
TPAHCIIOPTHON cdepe, B TOM uuciae B cpepe BO3AYLIHOIO TpaHcmopra (s
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 10. IIpow3BoacTBeHHBIN, TPYAOBOH MNpPOLECCHI M 3aTPaThl
pa0doyero BpeMeHH HAa MNPEANPHUATHSIX CEPBHCHOIO OOCHY:KHBAaHUA B
TPaAHCHOPTHOM c(epe, B TOM Yucje B cdhepe BO3AYIIHOI0 TPAHCIOPTA

IIpon3BOCTBEHHBIN NPOLIECC, €TO COACPKAHUE U BUABL. TpyA0BOM Iporuece
Ha MPEANpPUITHSIX CEPBUCHOTO OOCTYKMBaHUS B TPAHCHOPTHOW cdepe, B TOM
yucie B cepe BO3IYIIHOIO TpPaHCIOpPTA: MPOU3BOACTBEHHAs omepaunus u eé
ANEMEHTHl (IJI1 caMOCTOsITeNbHOrO u3yuyeHusi). CTpykTypa 3arpaT pabouero
BPEMEHHU Ha MPEANPUITHIX CEPBUCHOTO 0OCIYyKUBAaHUS B TPAHCIIOPTHOU cdepe, B
TOM uuciie B chepe BO3AYIIHOTO TPAHCIOPTa (JJIs1 CAMOCTOATEIBbHOTO U3YUECHHUS).
Pabouee BpeMs u ero kinaccu(puKalus 1no BUAaM JEATeIbHOCTH Ha MPEeANPUATUIX
CEpPBUCHOTO OOCIYyXUBaHUS B TpaHCIOPTHOM cdepe, B TOM uyucie B cdepe
BO3JIYIIIHOI'O TpaHCIopTa. MeToapl M3ydeHusl 3arpaT pabodyero BpEMEHU U HX
OCOOCHHOCTH Ha MPEANPUATHUSIX CEPBUCHOIO OOCIY>KMBAHHUS B TPAHCIOPTHOU
cdepe, B TOM YucIiie B cepe BO3AYLUIHOTO TPAHCIIOPTA.

Tema 11. HopMbl M HOpPMATHBHBIE MaTepHajdbl IO TPYydy Ha
NPeANPUATHAX CEPBHCHOIO 00CIYKHMBAHHMS B TPaHCIOPTHOH cdepe, B TOM
yucie B cpepe BO3AYUIHOIO TPAHCIIOPTA

[lonaTe HOpM 3aTpaT Tpynaa. Buuabsl HOpM 3arpar Tpyda IO BUIAM
JESTENbHOCTH Ha MPEINPHUSATHUSAX CEPBUCHOTO OOCTYKMBaHUSI B TPAHCIOPTHOU
cdepe, B TOM 4ucie B chepe BO3AYLUIHOIO TpaHCHOPTa (A1 CaMOCTOSTENBHOIO
uzyuyenusi). CoctaB HOpMBl TpyAa. HopmatuBel mjis HOpMHpOBaHHUSA TpyJa Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
cdepe BO3IyIIHOTO TPAaHCIIOPTAa.



Tema 12. Meroasl HOpMHPOBAHUS TPYAA U 000CHOBAHUS HOPM 3aTpar
TPyJAa HA NPeANPUATUSAX CEPBUCHOIO 00Cy:KUBAaHUA B TPAHCIOPTHOM cepe,
B TOM 4YHCJIe B cepe BO3AYLIHOTO TPAHCIIOPTA

MeTonbl HOpPMHUpPOBaHUSA TPyAa M HMX OCOOCHHOCTH Ha MPEAIpPUITHIX
CEpPBUCHOIO OOCIY)XMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3JyIIIHOIO TPAHCIOPTA. Y CTAaHOBIEHUE, 3aMEHa U IEPECMOTP HOPM TpyZAa IO
BUJIAM  JIEATENBHOCTH Ha MPEANPUITHSIX CEPBUCHOIO  OOCIHY)XMBaHUS B
TPAHCIIOPTHON cdepe, B TOM uucie B cdepe BO3AYLMIHOTO TpPaHCIOPTA.
Opranuzanuss HOpMUPOBAaHUS TPyJa MO BUAAM JEATEIBHOCTH HAa MPEANPUATHUAX
CEpPBUCHOIO OOCIY)KMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3JIYIIIHOIO TpaHCHOpTa (A1 caMOCTOSITeNIbHOTO M3yuyeHus). OleHKa ypoBHS U
HaIpPsHKEHHOCTH HOPM TPyJla U UX OCOOEHHOCTH Ha MPEANPHUATHUSIX CEPBUCHOTO
oOCiTy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uuciae B cepe BO3AYIIHOIO
TpaHcNopTa (1 CaMOCTOSITEILHOTO U3yUEHUS ).



Tema 13. Opranuszanus 3apa00THOI IJIATHI 0 BUAAM J€AATEJILHOCTH HA
NpeaNpPUsITHAX CEPBUCHOIO 00C/IY:KHUBAHHUSI B TPaHCNOPTHOH cdepe, B ToM
yucje B cpepe BO3TYNIHOI0 TPAHCIIOPTA

Cymiuocte u ¢yHKIUU 3apabotHod mmaatel. CoaepKaHue €W TPUHIUIIBI
OopraHu3aIy 3apabOTHOMU IJIAThl HA MPEANPUITUIAX CEPBUCHOTO OOCITYyKUBAHUS B
TPaHCIOPTHOH cdepe, B TOM yucie B cepe BO3IyIHOro TpaHcnopra. OCHOBHbIE
AJIEMEHTHl OpraHu3aluu 3apabOTHOM IUIATBl 1O BHUJAM JICSITEIHBHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCTYKMBaHHS B TPAHCIIOPTHOM cdepe, B TOM YUCIIE B
chepe Bo3aymHOro TpaHcnopra. PopMbl OpraHuzaluu 3apabOTHOM IUIATHI IO
BUJIaM  JICSATEILHOCTH Ha TMPEANPUATHAX CEPBUCHOrO OOCHYKUBaHHUS B
TpaHCHOpPTHOHN cdepe, B TOM uyucie B cdepe BO3AYLIHOTO TpaHcmopra (A
CaMOCTOSITeILHOTO H3y4eHusi). OCHOBBI OpraHU3alMu 3apa0O0THON IIaThI IO
BUJIaM  JICSATEILHOCTH Ha MPEANPUATHSAX CEPBUCHOTO OOCITYKUBAaHHUS B
TpaHCHOpPTHOHN cdepe, B TOM uyucie B cdepe BO3AYLIHOTO TpaHcmopra (Ass
CaMOCTOATENbHOTO H3ydeHHs). OCOOCHHOCTH pEryJMpoBaHUsl OIUIAThl TpyAa IO
BUJIaM  JICSATEILHOCTH Ha TMPEANPUATHAX CEPBUCHOrO OOCIHYKHMBaHHUS B
TpaHCHOpPTHOHN cdepe, B TOM uyucie B cdepe BO3AYLUIHOro TpaHcmopTa (A
CaMOCTOSITEIILHOT'O U3y4YeHUs). 3apyOeKHBIN OIBIT OpraHu3aiiuy 3apadoTHON TIIaTh
M0 BHUJAM JEITEIBHOCTH Ha MPEANPHUSATUSIX CEPBUCHOTO OOCITY>KUBaHUS B
TpaHCHOpPTHOHN cdepe, B TOM uyucie B cdepe BO3AYUIHOrO TpaHcmopTa (A
CaMOCTOSITETTLHOT'O U3y4YCHUS).

Tema 14. ®@opmbl opraHu3anuv 3apa00THOH IJIATHI M HANPaBJICHHUS
COBEPHICHCTBOBAHUA OILIAThl TPyJa MO BHAAM [IeATEJIbHOCTH Ha
NPeANPUATHAX CEPBHCHOIO 00CIYKHBAaHHUSA B TPaHCNOPTHO# cdepe, B TOM
yucie B cpepe BO3AYUIHOIO TPAHCIIOPTA

Copnepxanue TapudHoil cucteMbl. GOpMbI U CHUCTEMBI OIUIaTHl TpyJa Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITYKUBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcIe B
chepe BO3nyMIHOro TpaHcmopTa. OpraHu3aius MNPeMUPOBaHUS PAOOTHHUKOB Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe Bo3ymHOro Tpancnopra. CucrteMa HaJ0aBOK M JOIUIAT Ha MPEANPUATHIX
cepBuca B cdepe BO3AYIIHOIO TpaHCHOpTa (I CaMOCTOSITEILHOTO H3Y4YEHMS).
IIpemupoBanue mepcoHada, IOIUIATHl M Haf0aBKM K 3apa0OTHOM IUiaTe MO BHUAAM
JESTENbHOCTH Ha MPEINPHUSATUSX CEPBUCHOTO OOCTY)KMBaHUSI B TPAHCIOPTHOU
cdepe, B TOM 4ucie B cepe BO3AYLUIHOTO TpaHCHOPTA (AJI1 CaMOCTOSTENBHOIO
uzyuenusi). Cymuocts OectapudHoil GopmMbl OpraHU3aIy OIUIAThl TPYa [0 BUJIaM
JESTENbHOCTH Ha MPEANPHUSATHUSX CEPBUCHOTO OOCTYKMBaHUSI B TPAHCIOPTHOU
cdepe, B TOM uucie B cepe BO3AYLUIHOTO TpaHCHOPTA (AJI1 CaMOCTOSTEIBHOIO
u3yuyeHusi). Bunmpl OectapudHbpIXx cucTeM OpraHu3aluu 3apa0OTHOM IUIaThl Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITY>KUBAaHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cepe BO3AYIIHOTO TpaHCIOpPTa (JUIsI CaMOCTOATEIBHOIO HU3Yy4€HHs). AHaIu3
OpraHu3alyy OIUIaThl TpyJa MO BHAAM JACATEIBHOCTH HA NPEANPUATHAX
CEpPBUCHOIO O0OCIY)XMBAaHHMS B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3JIYIIIHOIO TpaHcmopTa (AJi1 caMoCTOATEeNbHOTO wu3ydeHus). Hampasnenus
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COBEPIIIEHCTBOBAHHUS OpraHU3allMU 3apa00THOM IUIATHI TI0 BUJIaM JICSTEILHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCTYKMBaHHS B TPAHCIOPTHOM cdepe, B TOM YUCIE B
cdepe BO3AYIIHOTO TPAHCHIOPTA (JIJIs1 CAMOCTOSTEIbHOTO U3YUYEHUS).

IIpakTyeckune 3aHATHS

Homep temsbl
JTUCIIUTIIMHBI

TemaTnka NpaKTUYECKUX 3aHATUI

TpynoemMKoCTH|
(dachn)

IIpaktuueckoe 3anartue Ne 1. «9koHOMUKA Tpyaa Ha
NPEANPUSATAA  CEPBUCHOTO  OOCITY)XMBaHHS B
TpaHcnopTHON cdepe, B TOM uucie B cdepe
BO3YIITHOTO TPAHCIIOPTAa»

IIpaktnueckoe 3anstue Ne 2. «lIpumenenue
COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTMH B IpoLEcce
IIPEAOCTaBIICHHUS YCIIyT, COOTBETCTBYIOLIUX
TpeOOBaHUSIM  MOTpeOuTeNed  Ha  BO3AYLIHOM
TPAHCIIOPTEN

[Ipaktuueckoe 3ausitue Ne 3. «3agaun U (QyHKIUU
HAay4YHOW OpraHu3aluud Tpyla B cdepe CepBUCHOrO
oOcCy’>KUBaHUS B TPAHCIIOPTHOM cdepe, B TOM yucie
B c(epe BO3yIIHOTO TPAHCIOPTa»

IIpaktnueckoe 3anstue Ne 4. «CymIHOCTH M BHUJIbI
pa3lesieHus] U KOONEpPAIMU TpyAa Ha MPEANPUITHAX
CEpPBUCHOr0 OOCITY>XMBaHUSI B TPAHCIOPTHOM cdepe,
B TOM 4Huciie B c(hepe BO3AYIIHOTO TPAHCIIOPTa»
IToaAroToBKa K Kpyriiomy CTOIY

IIpakTnueckoe 3anstue Ne 5. «@opmbl OpraHU3aLU
TpyJla Ha MPEIIPUITUSIX CEPBUCHOTIO OOCTYKUBaHUS
B TpPAaHCIOPTHON cdepe, B ToM uucie B chepe
BO3AYIIHOTO TPAHCIIOPTa»

IIpaktuueckoe 3ansitue Ne 6. «Paznenenue wu
Koorepalmsi TpyJla PYKOBOJMUTENCH, CIEIUATNCTOB U
CITy>KaIIMX 1o BUJIAM NEATEIILHOCTHU Ha
MPEANPUATUSIX  CEPBUCHOTO  OOCIY>XKMBaHUS B
TpaHCIIOPTHON cdepe, B TOM uyucie B cdepe
BO3JIYIITHOT'O TPAHCIIOPTa

IIpaktnueckoe  3anstue Ne 7.  «OCHOBHBIE
HaIpaBJeHUsl OpraHu3aluyd paboyux MECT MO BUIaM
NEATEIbHOCTH HA MPEANPUATHSAX  CEepBUCAa Ha
BO3JIyIIIHOM TPaHCIOPTE»

IIpakTnueckoe 3ansatue Ne 8. «3HaueHHe NpUEMOB U
METOJOB TpyAda Ha MPEOUPUATAH CEPBUCHOTO
oOcCIy’KMBaHUS B TPAHCIOPTHOU cepe, B TOM YHCIIe
B c(epe BO3IYIIHOTO TPAHCIOPTa»
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Homep temsbl
JTUCIIUTIIMHBI

TemaTnka NpaKTUYECKUX 3aHATUN

TpynoemMKOCTH|
(dachn)

[Ipaktuueckoe 3anarue Ne 9. «Knaccudukarms
(GakToOpoB, ONpEAENAIIIUX YCIOBUS Tpyda Ha
NPEeANpPUATUA  CEPBUCHOTO  OOCIyXMBaHUA B
TPaHCIIOPTHON cdepe, B TOM uyucie B cdepe
BO3JYILIHOI'O TPAHCIIOPTa»

[TpakTuueckoe 3anarue Ne 10. «Ilonsitue o dpopmax
OpraHu3ald TpyJla Ha MPEANPUSTUH CEPBUCHOIO
o0cITy’KUBaHUS B TPAHCIIOPTHOM cdepe, B TOM UUCIIe
B c(hepe BO3IYIIHOTO TPAHCIIOPTay

[Ipaktuueckoe 3ansitue Ne 11. «Knaccudukamms
dbopM opraHuzanuu  TpyJa Ha HOPEANPUITHH
CEpPBUCHOr0 00CITY>XKMBaHUSI B TPAHCIOPTHOM cdepe,
B TOM 4HCJIe B c(epe BO3AYIIHOTO TPAHCIOPTa»

IIpaktnueckoe 3ansatne Ne 12. «AHamu3 ypoOBHS
OpraHu3alvy TpyAa Ha MNPEONPUATHH CEPBUCHOIO
oOcCIy’>KMBaHMS B TPAHCIOPTHOM cepe, B TOM YHCIIe
B c(epe BO3yIIHOTO TPAHCIOPTa»

IIpaktuueckoe  3ansatue Ne 13, «Meroasl
ONpENENeHUs]  IKOHOMHYECKOW  3PPEeKTUBHOCTH
MEpONpPUATHA HAy4YHOW OpraHu3aluyd TpyJda Ha
NPEeANpPUATUA  CEPBUCHOTO  OOCIy)XMBaHUA B
TpaHcnopTHON cdepe, B TOM uucie B cdepe
BO3AYILIHOI'O TPAHCIIOPTa»

IIpaktnueckoe 3anstue Ne 14, «DyHKUMM U
OPUHIMIOBL ~ HOPMUPOBaHUS  Tpyda B  cdepe
CEpPBUCHOr0 OOCITY>XKMBaHUSI B TPAHCIOPTHOU cdepe,
B TOM 4HCJI€ B c(epe BO3AYIIHOTO TPAHCIOPTa»

10

IIpakTnueckoe 3ansatue Ne 15. «IIpon3BoacTBEHHBII
IIPOLIECC, €r0 COAEPKAHUE U BHUJBI HA MPEANPUATHH
CEpPBUCHOr0 OOCITY>XMBaHUSI B TPAHCIOPTHOM cdepe,
B TOM 4HCJIe B c(epe BO3AYIIHOTO TPAHCIOPTa»

11

IIpaktuueckoe 3ansitue No 16. «Hopmartubl mjist
HOPMHPOBAHUS TPyJla Ha MPEANPUATHU CEPBUCHOIO
o0cITy’KUBaHUS B TPAHCIIOPTHOM cdepe, B TOM UUCIIe
B chepe BO3YITHOTO TPAHCIIOPTA

12

IIpaktnueckoe  3anstue Ne  17.  «Mertoabl
HOPMHUpOBaHUA TpyJda M HX OCOOCHHOCTH Ha
NOPEeANpPUATUA  CEPBUCHOTO  OOCIy)XMBaHUA B
TpPaHCIIOPTHON cdepe, B TOM uYHClIe B cdepe
BO3JYIIHOI'O TPAHCIIOPTa»

13

IIpaktnueckoe 3anstue Ne 18. «CymHocth u
GbyHKIIUU 3apabOTHOM TIJIaThI»

12



HomMmep Temsl
JUCUUTUIAHBI

TemaTnka NpaKTUYECKUX 3aHATUN

TpynoemMKOCTH|
(dachn)

HO,Z[FOTOBKa K BBIITOJIHCHHUIO 3aaHUA

13

IIpaktnueckoe 3anstue Ne 19. «Copepxkanue u
NPUHIMIBl  OpraHU3alMK 3apaOOTHOW IUIaThl Ha
NPEeANpPUATUSIX  CEPBUCHOTO  OOCIY>KHMBaHUS B
TpPaHCIIOPTHON cdepe, B TOM uyucie B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTa»

13

IIpaktnueckoe 3anarne Ne 20. «OcHOBHbIE
AJIEMEHTBHl OpraHu3aluu 3apaboTHOM IUIaTBl 1O
BUJIaM JIEATENIbHOCTH Ha MPEAIPUITHSIX CEPBUCHOTO
oOcCy’KMBaHUS B TPAHCIIOPTHOM cdepe, B TOM yucie
B c(epe BO3yIIHOTO TPAHCIOPTa»

14

IIpakTnueckoe 3anstue Ne 21. «DopMbl U CUCTEMBI
OIUIaThl Tpyda HAa NPEAUPUATUAX CEPBUCHOIO
oOCTy’>KMBaHUS B TPAHCIOPTHOM cepe, B TOM YHCIie
B c(epe BO3yLIHOTO TPAHCIOPTa»

Hroro no JAUCHUITIIMHC

42

JlaGopaTopHbIil IPAKTHKYM

JlabopaTopHbIil MPaKTUKYM y4eOHBIM IJIAHOM HE IIPETyCMOTPEH.

CamocrosiTeibHas padoTa

Howmep Temsl
JVCLUUTUIAHBI

Buasl camocTosTenbHOM paOoThI

TpynoemMKocTs
(dachl)

I. M3yuyeHne TEOPETUUECKOTO MaTepuaja IO TEME:
«OCHOBBI  SKOHOMHKH TpyJa Ha HOPEANpHUITHU
CEpPBUCHOTO0 OOCITY>KUBaHUS B TPAHCIOPTHOU cdepe, B
TOM YHuCJe B cpepe BO3AYIIHOTO TPAHCIIOPTAY
[TonpaszymeBaeTcs paboTta ¢ y4eOHOM JUTEpaTypOl IO
BOIIPOCAM JIJII CAMOCTOSATENBHONW MOATOTOBKH [1, 2, 3,
4].

2. ITloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSATHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

I. M3yuyeHne TEOPETUUECKOTO MaTepuajia IO TEME:
«XapakTepucTUKa BHUAOB JEATEIBHOCTH B MPOIIECCE
CEpPBUCHOTO0 OOCITY>KUBaHUS B TPAHCIOPTHOU cdepe, B
TOM YHCJe B cpepe BO3AYIIHOTO TPAHCIIOPTAY
[TonpaszymeBaeTcs pabora ¢ y4eOHOM JMTEpATypOil IO
BOIIPOCAM [IJIsI CAMOCTOATENBHONW MOATOTOBKHU [1, 2, 3,
4, 5].
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Howmep temsbl
JTUCIIUTIIIMHBI

Buasl camocTosTenbHOM paOoThI

TpynoemMKocTs
(dachl)

2. TloaroroBka K BBICTYIUICHHSIM Ha MPAKTUUYECKOM
3aHATUU C COOOIIEHUSIMM.
3. [loaroToBka K yCTHOMY OIPOCY.

I. M3yuyeHne TEOPETUUYECKOTO MaTepuaja IO TEME:
«OcoOEHHOCTH HAy4YHOM OpraHu3aluud TpyJaa B
MPOIIECCe CEPBUCHOTO OOCITY>KMBAHUS B TPAHCIIOPTHOM
cdepe, B TOM yucie B chepe BO3yITHOTO TPAHCIIOPTA
[TonpaszymeBaeTcs paboTta ¢ y4eOHOM JUTEpaTypoOl 1Mo
BOIIPOCAM [IJII CAMOCTOSATENBHOM MOATOTOBKH [1, 2, 3,
4,5, 6].

2. IloaroroBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroTOBKA K YCTHOMY OIPOCY.

I. M3yueHne TEOPETUUECKOTO MaTepuaja IO TEME:
«Pazgenenne M Koomnepamus TpyJa Ha TPEANpUITHU
CepBUCAa B MPOIIECCE CEPBUCHOTO OOCTY)XHBaHUS B
TpaHCIOPTHOM cepe, B TOM»

[TonpaszymeBaeTcsi paboTta ¢ yueOHON JIUTEPATYPOMl 1O
BOIIPOCAM ISl CAMOCTOSITENIbHOM OATOTOBKH [1-19].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroTOBKA K YCTHOMY OIPOCY.

4. IToarotoBka K KpyriioMmy CTOJy.

I. M3yuyeHne TEOPETUUYECKOTO MaTepuaja IO TEME:
«Opranmzanus pabouynx MeCT M TPYIOBOIO Mpoliecca
M0 BHUJAM JEATEIBHOCTA B MPOILECCE CEPBUCHOTO
o0cITyKUBaHUS B TPAHCIIOPTHOM c(pepe, B TOM YHCIIE B
chepe BO3AYIIHOTO TPAHCTIOPTA»

[TonpaszymeBaeTcs paborta ¢ y4eOHOM JUTEpaTypoOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4,5, 6].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

l. M3yuyeHne TEOPETUUYECKOTO MaTepuaja IO TEME:
«ITpuembl, METOIbI, YCIOBUS M IUCIUIUINHA TPyJa Ha
MPENPUATUN CEpPBUCHOIO 00CITyKUBaHUS B
TpaHcropTHOW cdepe, B ToM uyucie B cdepe
BO3/yIITHOTO TPAHCIIOPTa»

[TonpaszymeBaeTcs paborta ¢ y4eOHOM JUTEpaTypoOl IO
BOIIPOCAM [IJIsI CAMOCTOSATENBHONW MOATOTOBKH [1, 2, 3,
4, 5].
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Howmep Temsl
JVCHUTUIAHBI

Buasl camocTosTenbHOM paOoThI

TpynoemMKocTs
(dachl)

2. TloaroroBka K BBICTYIUICHHSIM Ha MPAKTUUYECKOM
3aHATUU C COOOIIEHUSIMM.
3. [loaroToBka K yCTHOMY OIPOCY.

I. M3yuyeHne TEOPETUUYECKOTO MaTepuaja IO TEME:
«DopMbl opranuzanuu Tpyaa U ux 3Qp¢GeKTUBHOCTh HA
MNPEANPUATUSIX  CEPBUCHOTO  OOCIYyXXHUBaHUS B
TpaHcropTHON cdepe, B ToM uyucie B cdepe
BO3/yIIITHOTO TPAHCIIOPTa»

[TonpaszymeBaeTcs pabora ¢ y4eOHOM JUTEpaTypoOl 1Mo
BOIIPOCAM JIJIsI CAMOCTOSATENBHOW MOATOTOBKH [1, 2, 3,
4,5, 6].

2. IloarotoBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

I. M3yuyeHne TEOPETUUYECKOTO MaTepuaja IO TEME:
«YTpaBlieHUE OpraHu3alueil Tpyaa Ha TPEaNpUSITUAX
CEpPBUCHOTO OOCITY>KUBaHUS B TPAHCIOPTHOU cdepe, B
TOM YHCJe B cpepe BO3AYIIHOTO TPAHCIIOPTAY
[TonpaszymeBaeTcs paboTta ¢ y4eOHOM JUTEpaTypoOl 1Mo
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. IloarotoBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

I. M3yueHne TEOPETUUECKOTO MaTepuaja IO TEME:
«CyIIHOCTh, COAEpPXKAHUE U 3HAYCHUE HOPMUPOBAHUS
Tpyaa, OOOCHOBaHHME HOPM 3arpar TpyAa Ha
NPEANPUSATUSIX ~ CEPBUCHOTO  OOCIYy>XHUBaHUS B
TpaHcropTHON cdepe, B ToM uyucie B cdepe
BO3/yIIIHOTO TPAHCIIOPTa»

[TonpaszymeBaeTcs paboTta ¢ y4eOHOM JUTEpaTypoOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKH [1, 2, 3,
4,5, 6].

2. IloarotoBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTHUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

10

1. HN3ydeHue TeOpEeTUUECKOTO MaTepuaja IO TEME:
«ITpon3BOACTBEHHBINW, TPYAOBON MPOILECCHl M 3aTPaThl
pabodero BpeMEHH Ha MPEANPUITHSIX CEPBUCHOTO
o0cTyKUBaHUS B TPAHCIIOPTHOU cepe, B TOM YHCIIE B
cdepe BO3AYyIIHOTO TPAHCTIOPTa

ITonpa3zymeBaeTcs pabora ¢ y4eOHON JIMTEPATypoOl IO
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Howmep Temsl
JVCHUTUIAHBI

Buasl camocTosTenbHOM paOoThI

TpynoemMKocTs
(dachl)

BOIIPOCAM JIJIsI CAMOCTOATENbHONW MOATOTOBKHU [1, 2, 3,
4,5, 6].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSITHH C COOOIICHUSIMH.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

11

I. M3yueHne TEOPETUYECKOTO MaTepuaja IO TEME:
«HopMBbl M HOpPMAaTMBHBIE MaTE€pUAIbl MO TPYAYy Ha
NPEANPUSATUSIX  CEPBUCHOTO  OOCIYy>XHUBaHUS B
TpaHcropTHON cdepe, B TOoM uyucie B cdepe
BO3/yIIIHOTO TPAHCIIOPTa»

[TonpaszymeBaetcs pabora ¢ y4eOHON JUTEpATypOl IO
BOIIPOCAM JIJII CAMOCTOSATENBHONW MOATOTOBKH [1, 2, 3,
4, 3].

2. ITloarotoBka K BBICTYIUIEHHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

12

I. M3yuyeHne TEOPETUUYECKOTO MaTepuaja IO TEME:
«MeTobpl HOPMUPOBAHMS TPYJla © OOOCHOBAHUS HOPM
3aTpaT TpyJda Ha  NOPEANPUATHSAX  CEPBUCHOTO
o0cTyKUBaHUS B TPAHCIIOPTHOM cpepe, B TOM YHCIIE B
chepe BO3AYIIHOTO TPAHCTIOPTA»

[TonpaszymeBaetcs pabora ¢ y4eOHON JUTEpATypOl IO
BOIIPOCAM JIJIsI CAMOCTOATENBHONW MOATOTOBKHU [1, 2, 3,
4, 3].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

13

l. M3yueHne TEOPETUUYECKOr0 MaTepuajia IO TEME:
«Opranmzanuss  3apaboOTHONM  TUIATBI O  BHJAAM
NEATEIBHOCTH  Ha  OPEANPUITUAX  CEPBUCHOTO
o0cTyKUBaHUS B TPAHCIIOPTHOU cpepe, B TOM YHCIIE B
chepe BO3AYIIHOTO TPAHCTIOPTA»

[TonpaszymeBaetcs pabora ¢ y4eOHON JUTEpATypOl IO
BOIIPOCAM JIsl CAMOCTOSITENIbHOM OATOTOBKH [1-19].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToArOoTOBKA K YCTHOMY OIPOCY.

4. IToarotoBKa K BBINOJIHEHUIO 3aJJaHUI.

14

1. HN3ydeHne TeopeTHYECKOro marepuaia MO TeME:
«DopMbl  opraHMzanuM  3apaOOTHOM  IUIATBl U
HampaBJICHUSI COBEPIICHCTBOBAHUS OIUIAThI TpPyJa IO
BUJAM JICSITEIbHOCTH Ha MNPEANPUSITUSIX CEPBUCHOTO
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Howmep Temsl . TpynoemMKocTs
Bunbl camoctosaTensHol paboTh
JTUCIIUTIIIMHBI (dachl)

o0cTyKUBaHUS B TPAHCIIOPTHOM c(pepe, B TOM YHCIIE B
chepe BO3AYIIHOTO TPAHCTIOPTA»

[TonpaszymeBaeTcs paboTta ¢ y4eOHOM JUTEpaTypOl IO
BOIIPOCAM [IJII CAMOCTOSATENBHOM MOATOTOBKH [1, 2, 3,
4, 3].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IToAroTOBKA K YCTHOMY OIPOCY.

Htoro no pucuumninHe 29

Kypcosbie padoTsl
KypcoBsie paboThl y4eOHBIM IIJIAHOM HE MPEAYCMOTPEHBI.
YyeOHO-MeTOAMYECKOE U MH(POPMALIMOHHOE O0ecledeHue TUCIMIIMHBI

a) OCHOBHAs JIUTepaTypa:

1 borganos, A. A. KpaTkuii Kypc 3KOHOMHYEeCKOM HAYKHU [ DIEKTPOHHBIN
pecypc] / A.A. bornanoB. — DnekTpoH. naH. — Cankrt-IletepOypr : Jlanb, 2014.
— 205 c¢. — ISBN 978-5-507-39780-8§ — Pexum  pgoctyna:
https://e.lanbook.com/reader/book/50610/#1 . — 3arn. ¢ skpaHa. cBOOOIHBIN
noctyn (nara oopamenus 11.01.2018)

2 XKunbnoB, E. H. JDxoHOMHKAa M ymnpaB/jieHHe COIHMAJILHOU cdepoii
[DnexTponHbIi pecypc] : yueonuk / E.H. XXunbios, E.B. Eropos ; nox pen. E.H.
Kuneuosa, E.B. EropoBa. — OiiekTpoH. naH. — Mocksa : JlamkoB u K, 2015. —
496 C. — ISBN 978-5-394-02423-8 - Pexum JnoCTymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ 3kpaHa. cBOOOIHBIN
noctyn (nara oopamenus 11.01.2018)

3 Komenesa, T. H. JxoHOMMKa W COLHOJIOTHSI TPyJa B CepBHCE HA
BO3YIIHOM TpPaHCHOpTe: y4eOHOEe Moco0ue MO MOJATOTOBKE K CEMHUHApPCKUM
sanstuaMm [Tekct] / T. H. Komenera, 0. M. boiikoBa — CII6.: U3n-Bo
"KynstUudopmIIpecc", 2018. - 25 c. KonmnuectBo 3x3emuisipoB 30.

0) IOMOJIHUTEIbHAS TUTEpaTypa:

4 KomeneBa, T.H. Jxonommka [Texcr]: xoncmekt nekmuii / T. H.
KomeneBa. - CII6.: UzpmarensctBo CIIOIY T'A, 2017. — 188 c. KoanuectBo
AK3EeMILISAPOB 35.

5 Cmrocapp O.B. DkoHOMHKA M COIHUOJIOTHSI Tpyaa: Yueb. mocob. s
By30B. Jlonym. YMO [anekTpoHHBIN pecypc, TekcT]| / 3. B. Cmrocaps, A. A.
[BetkoB. - CI16.: I'VT'A, 2012. - 150c. KonuuecTtBo 3x3eMIuisipoB 240.

6 JDxoHOMHMKA Tpyaa: MeTol. peKOMEH]I. 0 HU3YyYCHHUIO TUCLUMUILUIMHBI U
BBITIOJTHEHUIO KOHTPOJIBHOW paboThI sl CTyaA. BceX (akyJbTeTOB M Bcex (popMm
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obyuenus [Texcr] / Komenera T.H., coct. - CII6. : I'VI'A, 2017. - 24c.
KommuecTtBo sx3emiuisipo 140.

B) MepeyeHb pPecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH

«HTEepHET:
7 O¢unuaabHbiii cadt PegepajbHOl  CJOY:KObI TOCYyIaAPCTBEHHOM
CTATUCTUKHN [DNEeKTpoHHBIM pecypc]. - Pexum noctyma: http://www.gks.ru/

CcBOOOIHBIN ocTyn (mara oopamenus: 11.01.2018).

8 Oduumanbupiii cadt Munucrepcrsa ¢puHaHcoB P® [DnexkTpoHHBIN
pecypc]. - Pexum goctyma: http://www.minfin.ru/ru/ cBoGoaHbIil moctyn (mara
obpamenusi: 11.01.2018).

9 Odummnanpubiii caiit @DegepaibHOM  HAJOINOBOM  CJIYKOBI
[DnexTpoHHbIl pecypc]. - Pexum pocryma: http://www.nalog.ru/ cBoOOAHBIIM
noctyn (nara oopamenus: 11.01.2018).

10 O¢puuuanbupiii caiit PenepajbHOil AHTHUMOHONOJIBHON CJIYKObI
[DnexTpoHHBIl pecype]. - Pexxum nmocrtyna: http:/www.fas.gov.ru/ cBoOOAHBIIM
noctyn (nara oopamenus: 11.01.2018).

11 Opununanbusiii caiit banka Poccun [DnexkTpoHHBIN pecypc]. - Pexum
noctyma: http://www.cbr.ru/ cBoOoaHbIi noctyn (gata obpamienus: 11.01.2018).

12 O¢unuanbHpiii  caiit KypHajda «Bompocbl IKOHOMHKW»
[DnexTpoHHBIN pecypc]. - Pexxum goctyma: http://www.vopreco.ru/  cBOOOIHBIM
noctyn (nara oopamenus: 11.01.2018).

13 OduumanbHplii CAHT HANMOHAJIBHOIO  HMCCJIEI0BATEJIbCKOIO
YHHBepcuTeTa Bpicmiasi mKoJia IKOHOMHMKH [DJEKTPOHHBIN pecypc]. - Pexum
noctyma: http://www.hse.ru/ cBoboanbIi 1ocTyn (nara oopamenus: 11.01.2018).

14 O¢uuuaabHblii  calT (OHAOBOI MockoBckou Oupxu PTC
[DnexTpoHHBIN pecypc]. - Pexxum noctyna: http://www.rts.ru/ cBOOOAHBIN JOCTYM
(mara obpamienus: 11.01.2018).

15 Odummnanbebiii  cailtT MeXIyHAPOAHOTO BAJIOTHOIO d¢oHaa
[DnexTponHbI pecypc]. - Pexxum goctyma: http://www.imf.org/external/russian/
CcBOOOIHBIN ocTyn (nara oopamenus: 11.01.2018).

16 Oduumanbubiii caut BcecemupHoro 0anka ¢Qonaa [DIEKTPOHHBIN
pecypc]. - Pexxum nocrtyna: http://www.worldbank.org/eca/russian/ cBOOOAHBIIM
noctyn (nara oopamenus: 11.01.2018).

17 Oduunmanbubiii cait HanmoHaJbHOro OHPO IKOHOMHYECKHX
uccaenopanuii  CIHDA  [OnekTpoHHslii  pecypc]. - Pexum  nmocryna:
http://www.nber.org/ cBo60aHbINH n10ocTyn (ata oopamenus: 11.01.2018).

r) Tm§porpaMMmHOoe oOecriedeHue  (IMIEH3UOHHOE), 0a3bl  JIaHHBIX,
UH(POPMAIMOHHO-CTIPABOYHBIE M IOMCKOBBIC CUCTEMBI:

18 bubauorexka CIIOI'Y I'A [DOnexktpoHHbI pecypc]. — Pexum nocrymna:
http://www.biblioclub.ru / cBoGoaHBIN HocTym (HaTa obpamenus: 11.01.2018).
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19 Poccuiickasi HaAanUMOHAJbLHAsE OMOJHMOTEKA [DJIEKTPOHHBIN pecypc]. —
Pexxum pocryma: http:/www.nlr.ru / cBoOomHbI gocTyn (mata oOpalieHus:
11.01.2018).

baljibHO -pedTHHIOBas OLEHKA TEKYUIEro KOHTPOJS YCHEeBAEMOCTH U
3HAHUH CTYJACHTOB

OO6miast TpyI0€MKOCTh AUCIUIIMHBI COCTaBIsAeT 3 3aueTHbIe equHullbl, 108
aKaJIeMUYeCKUX yaca. Bua mpoMexyToqHOro KOHTpoJIst — 3a4€T (5 cemecTp)

KonunuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHITHI KOHTPOJIS
(OLICHOYHBIX 3aJIaHMI ), TTO3BOJISIOIINX V— Makci- (H?pSI,Z[KOB [Tpu-
CTYJICHTY TIPOJIEMOHCTPUPOBATH bIli HOMEp | Meda-
JIOCTUTHYTHIN YPOBEHb MAJIBHOC | MAJIbHOC HEIESIIH C HHE
. 3HAYCHHUE | 3HAUCHHE
c(hOpMUPOBAHHOCTH KOMIICTCHIIUN HayJajia
ceMecTpa)

AyJIUTOpHBIC 3aHATHS
Jlekmus 1 (Tema 1) 1 1,5 1 —
IIpakTuueckoe 3andarue | 1,5 2.4 1 —
IIpakTUueckoe 3aHaTue 2 1,5 2.4 1 —
Jlekus 2 (Tema 2) 1 1,5 2 —
IIpakTuueckoe 3aHaTue 3 1,5 2.4 2 —
Jlexnus 3 (Tema 3) 1 1,5 3 —
IIpakTuueckoe 3austue 4 1,5 2.4 3 —
Jlekmus 4 (Tema 4) 1 1,5 3 —
IIpakTnueckoe 3aHsATHE S 1,5 2.4 4 —
IIpakTHueckoe 3aHaThe 6 1,5 2.4 4 —
Jlexnus 5 (Tema 5) 1 1,5 5 —
IIpakTnueckoe 3anstue 7 1,5 2.4 5 —
Jlexnus 6 (Tema 6) 1 1,5 5 —
IIpakTrueckoe 3aHsTue 8 1,5 2.4 6 —
IIpakTuueckoe 3aHgaTue 9 1,5 2.4 6 —
Jlexnus 7 (Tema 7) 1 1,5 7 —
ITpakTuueckoe 3anarue 10 1,5 2.4 7 —
IIpakTuueckoe 3anstue 11 1,5 2.4 7 —
Jlexnus 8 (Tema 8) 1 1,5 8 —
IIpakTuueckoe 3anstue 12 1,5 2.4 8 —
IIpakTnueckoe 3anstue 13 1,5 2.4 9 —
Jlexnus 9 (Tema 9) 1 1,5 9 —
IIpakTuueckoe 3anarue 14 1,5 2.4 9 —
Jlexmus 10 (Tema 10) 1 1,5 10 —
IIpakTuueckoe 3auaTtue 15 1,5 2.4 10 —
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KonnuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHITHI KOHTPOJIS
(OLICHOYHBIX 3aJJaHUM ), TTO3BOJISIFOIIINX V— Makci. (H?pSII[KOB [Tpu-
CTYJIEHTY TIPOJIEMOHCTPUPOBATH bl HOMEp | Meya-
JIOCTUTHYTBIN YPOBEHB MATIBHOC - MAJIbHOC HEJICIIH C HUE
c(hOpMUPOBAHHOCTH KOMIIETCHIIUN SHATCHUC | SHATCHHE Havasa
ceMecTpa)

IIpakTrueckoe 3aHstue 16 1,5 2.4 11 —
Jlekmus 11 (Tema 11) 1 1,5 11 —
IIpakTuueckoe 3austue 17 1,5 2.4 11 —
Jlexmus 12 (Tema 12) 1 1,5 12 —
IIpakTuueckoe 3ausaTue 18 1,5 2,2 12 —
Jlexuus 13 (Tema 13) 1 1,5 13 —
IIpakTueckoe 3ansitue 19 1,5 2 13 —
IIpakTueckoe 3anstue 20 1,5 2 13 —
Jlekuus 14 (Tema 14) 1 1,5 14 —
IIpakTueckoe 3anstue 21 1 2 14 —
Hroro Uno 00513aTEJILHBIM BHIAM 45 70 . .
3aHATHH
3auer 15 30 — —
HNToro no gucuuninHe 60 100 — —
IIpemuajbHbIC BUABI
AesiITeJIbHOCTH
(1151 yyeTa npu onpeeeHUn o o o o
peiiTHHra)
VYyactre B KOH(EPEHIINHU TT0 TeMaM . 10 . .
JUCIIUTIIMHBI
Hayunas nyGnukanus mo remam . 10 . .
JTUCIIUTIIMHBI
HUToro 1onoiHUTEILHO
NPEeMHUAJIBHBIX 02JTI0B B B B B
Becero mo jaucuuiuinHe A . 120 . .

peiTHHIA

IlepeBoa 6a/1710B 0AJIJILHO-PEHTUHIOBOM CUCTEMBI B OLIEHKY VISl 324€Ta 10
«aKaJleMHYECKOW» LIKaJIe

KounuecrBo 0aiioB mo BPC Ouenka
60 u Goiee «3a4TEHO»
me”ee 60 «HE 3aUTEHO»
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MeToauyeckue  peKOMEHAAMM 10  IPOBEACHUI0O  NPOLEAYPbI
OLICHUBAHUSA 3HAHWI, YMEHHH M HABBIKOB U (MJHM) ONBITA AESATEJbHOCTH,
XapaKTepu3yIMX 3Tanbl GopMHUPOBAHUA KOMIIETEHIIUI

[Tocemienue JAEKIMOHHOTO 3aHATHUS OOydaroluMcsl OlleHUBaeTcss B 1 Oaiwi.
Benenue neximonHoro koucrnekra — 0,2 6a10B. AKTUBHOE Y4acTUe B 00CYKJICHUH
JMCKYCCHUOHHBIX BOIPOCOB B X0/i€ JieKnu — 110 0,3 6asios.

[TocelieHne MpakTUUECKOTrO 3aHATHUS C BEIEHUEM KOHCIIEKTa OLICHUBAETCS B
1,5 6amna (mo 21 npaktudyeckomy 3ausatuto — 1 6amr). Coobuienue — g0 0,6 Gamia
(mo 20 u 21 npaktudeckomy 3anstuio — 0,2 6aia, mo 19 mpakTHYecKoMy 3aHSITHIO
— 10 0,1 6ayna; mo 5 mpaktTudeckomy 3anatuio — a0 0,3 6amioB). Pemenue 3aganuit
— g0 0,1 6amna. Ycrueii omnpoc - no 0,3. Yuactue B 0OCYXIE€HUU BOIPOCOB
Kpyriaoro crona — a0 0,3 Gana.

Tembl KypcoBbIX padoT IO AUCHUIINHE

Hanucanue kypcoBoil paGoThl IO TUCHHUILIMHE HE TIPEyCMOTPEHO.

KOHTpOJIbeIe BONIPpOCHI H 3aJaHudA I IPOBECJACHHUHA BXOJIHOIO
KOHTPOJIA 0CTATOYHBIX 3HAHUH 110 oﬁecnethaloan AUCHUIIJIMHAM

Bormnpocsl BX0AHOTO KOHTPOJIA 10 AUCHUILUIMHE «BBeaenue B mpodeccuion:
1. CyOBeKThI 1 00BEKThI CEPBUCHON JIEATEIBHOCTH;

2. Buapl okazaHus yCIiyT;

3. CymHOCTh 35KOHOMHYECKOH AESITEIbHOCTH OOLIECTBA.

BOHpOCBI BXOOHOTI'O KOHTPOJIA 11O JUCIHUIIIIMHC «IKOHOMUKA»:

1. bnara. ITorpebHocTtu, pecypchl.
2. DKOHOMUYECKHM BBIOOP.
3. PeiHok. Cripoc ¥ peIoKEHNE.

BOHpOCBI BXOOHOI'O KOHTPOJIA IO AUCHUIIIIMHC «Ponp u MecTo CCPBUCHBIX
YCIYT Ha TPAHCIIOPTEC B COBpeMeHHOﬁ OKOHOMUKCE»:

1.  Ponp cektopa yciayr B MHHOBAallMOHHOM pPAa3BUTHUU XO3SIMCTBEHHOM
NEeSATEIbHOCTH

2. PbiHOK  ychyr:  CyIIHOCTh, OCOOGHHOCTH  (OPMHpPOBAHUS U
(GyHKUMOHUPOBAHUS, TPAHUIBI PBIHOYHOTO 000poTa yCayr, (GakTopsl
pa3BUTHSL.

3. T'ocynapcTBeHHOE peryjaupoBaHUE CPephl yCIyr

Bonpockl BXOAHOTO KOHTPOJIS 10 AUCHUIIIIMHE « MEHEIKMEHT B CEPBUCEY:
1. OTnuuuTenbHbIE YEPTHI COBPEMEHHOTO MEHEIKMEHTA.

2. Muccus opraauzaiuu 1 ee BEIOop.

3. Moaenu cTtuneid pyKoBOACTBa, NpeasioxkeHHbie Pancucom JlaitkepTom.
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TunosBbie KOHTPOJIBHBIC 32 TAaHUSA IJIHA MPOBCACHHUA TEKYILIECI0 KOHTPOJISA
u HpOMe)KyTO‘IHOﬁ arTreCTalm 1o uToramM OﬁyquI/Iﬂ o AMCIOMIIJINHE

Tema 1. OCHOBBI SKOHOMHUKHM TpyJa Ha MPEANPUITHU CEPBUCHOIO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO

TpaHCIopTa

llepeuenvy munogvlx 60npocos 011 yCMmHO20 onpoca

1. BBenenue B AMCHUIUIMHY: 11€7b, 3aJa4d MU TMPEIMET H3yYCHUs
JTUCIUTUIAHBI.

2. MecTo U poJib TUCHMIUIMHBI B CUCTEME MMOJTOTOBKU OakaiaBpa.

3. CyIIHOCTh ¥ 3HAYEHHWE OPTraHU3aIUU TPYAA.

4. 3aga4u 1 OCHOBHBIC HAIIPABJICHUS OpPraHU3AIUU TPY/Ia.

5. [TpyuHIMIIBI U METO/IBI OPTaHU3ALMK TPYJA Ha TIPEAIPHUSTANA CEPBHUCA B

TPaHCHOPTHOMH cdepe, B TOM YKciie B chpepe BO3AYIIHOTO TPAHCIIOPTA.
IIpumepHvie memuvl coobuenuil

1. Oco0OeHHOCTH oOpraHu3alud MpeAnpuiaTuii B cdepe cepBuca B
TPAHCIIOPTHOH cdepe, B TOM Yucie B chepe BO3AYLIHOTO TPAHCIIOPTA.

2. Bumpl npemnpusituii cdepbl cepBuca B TpaHCHOPTHOHM cdepe, B TOM
qucie B cepe BO3AYIIHOTO TPAaHCIOPTA.

3. OcHOBBI OpraHvzallMM TpyAa Ha MPeIIpUATHsIX cdepbl cepBUca B
TPAHCIIOPTHOH cdepe, B TOM 4ucie B chepe BO3AYLIHOTO TPAHCIIOPTA.

4. OCHOBBI SKOHOMHMYECKHX 3HaHUM TpH OlLEeHKe 3(PHEKTUBHOCTU

pE3yNbTaTOB JIEATEILHOCTH B Pa3IMYHBIX cdepax B mpouecce U3ydeHus (Gopm
OpraHu3aluy TpyJia u uX 3PPEeKTUBHOCTH.

5. OCHOBBI HKOHOMHUYECKMX 3HAHUN TMpu oOLeHKe 3S(HPEeKTUBHOCTU
pE3ybTATOB JAESATEILHOCTU U METOJ0B HOPMUPOBAHUS TpyJa, (HOpM opraHU3aluu
3apaboOTHOM TIJIaThl HA MPEANPUATHUSIX CEpPBUCA B TPAHCHOPTHOM cdepe, B TOM
quciie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 2. XapakTepucTHKa BUIOB JEITEIBHOCTH B IPOILIECCE CEPBUCHOIO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHCIopTa

Ilepeuens munosvix 60npocoe 05 YyCMHO20 ONpoca

1. CymHocTh  OOIIECTBEHHOTO  NPOM3BOJICTBA,  ONpENENeHuEe U
B3aMMOCBSI3b ~ MAaTEPUAIBHOTO M HEMAaTEpUAIBHOTO  MPOW3BOACTBA  HA
MPEeANPUATUSIX CEPBUCA B TPAHCIIOPTHOM cdepe, B TOM uucie B chepe BO3AYIIHOTO
TpPaHCIIOPTA.

2. AHamu3 ~ COBPEMEHHBIX  IOAXOJOB K  CTPYKTYpPHPOBAHUIO
OOIIECTBEHHOI'O MTPOU3BOCTBA.

3. XapaKkTepUCTUKAa BUJOB JEATEIIBHOCTH Ha MPEANPUATHAX CEpBHUCA B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

4. Ponp m MecTto cekTopa yciayr B DKOHOMHUKE pAa3BUTBIX CTpaH Ha
HallMOHAJIBHOM M PETMOHAJIBHOM YPOBHSX.

5. [IpuunHbl U QaKkTOpbl YCKOPEHHOTO Pa3BUTHUS MPEIIPUITHI cepBuUca
B TPAHCHIOPTHOMH cdepe, B TOM YKclie B chepe BO3AYyIUIHOTO TPAHCIIOPTA.
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IIpumepHvie memuvl coobuenuil

1.  KaudectBo, ypoBEHb U CTUJIb )KU3HU: MTOHSATUE, CYITHOCTH, IMHAMHUKA.

2. XapakTepuctuku cekrtopa ycayr B Poccun, CeBepo-3amnagHom
®enepanbHoM okpyre, Cankr-IletepOypre.

3.  IlpumeHeHHE COBPEMEHHBIX CEPBUCHBIX TEXHOJOTUH B IMpoLecce

MIPEIOCTABIICHHUS YCIIYT B TPAHCHIOPTHOM cdepe, B TOM Yucie B chepe BO3IYIIHOTO
TPaHCIOPTa, COOTBETCTBYIOIIUX TPEOOBAHUSAM MOTPEOUTENEH.

4. TexHosorum mpouecca CcepBUCA, METOAUKA Pa3BUTUS CUCTEMBI
KJIMEHTCKMX OTHONIIEHWH ¢ ydeToM TpeboBaHUM moOTpeOuTenss B mpolecce
u3ydyeHust (opM OpraHuzanuu Tpyaa u ux 3¢p(PpexKTuBHOCTH.

5. Metonbl HOpMUpOBaHUS Tpyla, GOpM OpraHuzanuu 3apabOTHON
aThl Ha MPEINPUATUSAX CEpBUCA B TPAHCIOPTHOU cdepe, B TOM yucie B chepe
BO3JYIIHOI'O TPAHCIIOPTA.

Tema 3. OcobGeHHOCTHM Hay4yHOM OpraHu3auudd TpyJa B IMpoliecce
CEpPBUCHOrO OOCIYyXUBaHUS B TpPaHCIOPTHOM cdepe, B TOM uucie B cdepe
BO3JIYIITHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 01 yCMHoO20 0npoca

1. [loHdaTHE HayyHOM OpraHu3aluu TpyJda Ha MPEaNpUsTHIX B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

2. Hctopuyecknil  acmekT CTAaHOBJIEHHUS W Pa3BUTUS  HAy4YHOU
opraHuszauuu Tpyzaa B Poccun.

3. 3anaun U GyHKIUHU HAYYHOU OpraHu3aluu Tpyjaa.

4. [IpyHLMIIBI HAYYHOM OpPraHU3aliy TPyJa Ha MPEAIPUATHIX CEpPBUCA B

TPaHCIOPTHOMH cdepe, B TOM YKciie B chpepe BO3AYIIHOTO TPAHCIIOPTA.

IIpumepHvie memuvl coobuenuil

1. Bo3pacranue 3HaueHUss Hay4yHOW OpraHM3anuu Tpyna B cdepe
CEpBHCA HA TPAHCIIOPTE B COBPEMEHHBIX YCIOBHSIX.

2. MexaHU3M OpraHHW3allid KOHTAKTHOW 30HBI MPEANPUITHS CEPBUCA B
npoliecce u3yuyeHus (popm opraHuzaluu Tpyjia u ux 3PpPeKTUBHOCTH.

3. MeTonbl HOpMHpOBaHUS TpyAa, (OPMBI OpraHu3aluu 3apabOTHOU
aThl Ha MPENPUATUSAX CEpBUCA B TPAHCIOPTHOU cdepe, B TOM yucie B chepe
BO3YIIHOI'O TPAHCIIOPTA.

Tema 4. Pazgenenne u koomepamusi Tpyjaa Ha NPEANPUITHH CEPBUCA B
MpolIecCe CEPBUCHOIO OOCTY)XKMBaHUS B TPAHCIOPTHOM cdepe, B TOM 4HCIE B
cdepe BO3AYLIHOTO TPAHCIIOPTa

Ilepeuens munosvix 60npocoe 05 yCmMHO20 Onpoca

1. CymHOCTh W BHUABI  pa3lelieHHss M KOoollepaluu TpyJda Ha
MPEANPUATUSIX CEpBHCA B TPAHCIIOPTHOM cdepe, B TOM uunciie B chepe BO3AYITHOTO
TpaHCIopTa.

2. dopmbl  OpraHu3alu  TpyJa Ha NOPEANpPUITHSIX CepBUCA B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chpepe BO3AYIIHOTO TPAHCIIOPTA.

3. CrpykTypa npeanpusitusi cepbl cepBrca B TPaHCIIOPTHOU cdepe, B TOM

YUCJIC B C(bepe BO3AYHIHOT'O TPpAaHCIIOPTA.
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IIpumepnvie memol coobujenuii

1. Turel ¥ MeETOAbl OpraHu3aliy  BBIIOJHEHWsI YCIyr IO BUJAM
JEeSTENbHOCTH Ha MPEANPUITHIX CepBHUCA B TPAHCIOPTHOU cdepe, B TOM Yuciie B
cdepe BO3IyIIHOTO TPAaHCIIOPTAa.

2. PasnenieHne u  koomepaiys Tpyda pPYKOBOAWTENEH, CHELUAIUCTOB U
CIy)KallMX I10 BUJAM JACATEIIBHOCTU Ha IPEANPUATUAX CEPBUCA B TPAHCIIOPTHOU
cdepe, B TOM yHciie B cepe BO3TyIIHOTO TPAHCIIOPTA.

3. TexHonmoruu nporecca ceppruca B TPaHCIOPTHOU cdepe, B TOM YUCIE
B cdepe BO3AYLIHOTO TPAHCIOPTA, METOJMKA PA3BUTUS CHCTEMbl KIMEHTCKHX
OTHOUIEHUH C y4ETOM TpeOOBaHUIN NOTPEOUTES.

4. MexaHu3m opraHu3anuy KOHTAKTHOM 30HBI IIPEIAIPUITUS CEPBUCA B
npoiiecce u3ydeHus (Gopm opraHuzanuu Tpylaa U ux 3¢PEGEeKTUBHOCTH, METO/IOB
HOPMHPOBaHUA TpyAa, GOPMbI OpraHu3aIy 3apad0THOM IMJIAThl HA TPEANPUATUIX
cepBHca B TPAHCIIOPTHOM cepe, B TOM Uucie B chepe BO3AYLIHOTO TPAHCIOPTA.

3. Ilopsimox opraHu3aiuy, peopraHu3alvdyd W JMKBUIALIMU [PEANIPUITHS
cdepbl cepBUca Ha BO3AYIIIHOM TPaHCIIOPTE.

Tunosvie 3a0anus 015 Kpyeno20 cmoad

Kpyriabiii cton opueHTMpoBaH Ha (POPMHUPOBAHME BUJIEHUSI O TOM, KAaKOBa
pOJb pa3zelieHuss U KOOIEpalUu TPyJa B MPOLECCE YIPaBJIEHUS MPENNPUATUSIMU
CepBUCA B COBPEMEHHOM OOLIECTBE U KAKOBbI NIEPCNIEKTUBbI U TEHICHUUU PA3BUTHS.
B pamkax yka3aHHOW OOWEH OpPUEHTALMU TJIABHBIM MPOOJEMHBIM BOIPOCOM
KpYyIJIoro crojia Oy[eT: KakK C MOMOLUBI0 HWCNOJb30BAHUS WHCTPYMEHTOB W
KaTeropuil pas3AciieHus U KOONepauuu TpyAa, ONepUpys 3HAHUSIMU TUIIOB U METOJIOB
OpPraHM3alMd  BBIIOJIHEHUSA  yCIyr [0  BUJAM  JESITEIBHOCTH  YIIPABJSATH
NPENpUATUSIMU CEPBHCA B TPAHCIIOPTHOW OTpacu’?

TeMbl OCHOBHBIX COOOIIEHUH (BBICTYIUUICHUH C Mpe3eHTaluei 10 15 MunyT):

1. Wcnons3oBaHue BUIOB pa3lel€HUs M KOONEpaluu Tpyda B
HDKOHOMUKE Pa3BUTBIX CTPAH B IIPOLECCE YIIPABICHUS NPEIIPUATUIMU
CepBuUCa B TPAHCIIOPTHOM OTPACIIN.

2. Pa3BuTHE TUIIOB M METOJIOB OpPTraHW3allMi BBIIOJHEHUS YCIYT MO BUAAM
NEATENIbHOCTA B IMPOLIECCE YNPABICHUS MPEANPUATUSAMU CEPBUCA B
TPAHCIIOPTHOM OTPACJIN.

3. [Ipumenenue (opm opraHuzanuu TpyAa B MPOIECCE YNPaBICHUSA
NPENpUATUSIMU CEPBUCA B TPAHCIOPTHOM oTpaciau B P® u B apyrux
CTpaHax.

YuyacTue B JUCKYCCUM, KPATKUE BbICTYIUICHUS:

l. Ponb u mecTo pazfeneHus W KOONEpAlUMU TPyAa B HKOHOMHUKE
Pa3BUTBIX CTPAH B IIPOLECCE YIPABICHUSA NPEANPUSATUSIMU CEPBUCA, B
TOM 4HClIe B TMpolecce OLEHKH 3(P(PEKTUBHOCTU pPE3yJIbTATOB
NEATEIIbHOCTH.

2. Tumpl ©“ MeTOABI OpraHW3alliM BBIIOJHEHHWS YCIAYI [0 BHUAAM
NEATEIIBHOCTH B IPOLIECCE OPraHU3AlUU CEPBUCHOU IEATEIIBHOCTH,
OpraHu3allid KOHTAaKTHOW 30HBI MpEANpUSITHS CepBHCa U BbIOOpa
PECYPCOB U CPEJCTB C YUETOM TPEOOBAHUN TOTPEOUTETIS.
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3. Tlopsimok opraHM3alyy, PEOpraHv3alii W JIMKBUIALUHA TIPEIAIPUSTHUS
cdepsl cepBuCca KaK MHCTPYMEHT pa3pabOTKH TEXHOJOTHH Ipoliecca
CepBHCAa, PAa3BUTHS CHCTEMbl KIMEHTCKUX OTHOIICHHWH C YYEeTOM
TpeOOBaHMI MOTPEOUTEIIS.

Tema 5. Opranuzanus pabouyux MECT M TPYAOBOro IMpollecca MO BHUAAM
JEeSTEIHbHOCTU B MPOLIECCE CEPBUCHOIO OOCITY>KMBAaHUS B TPAHCIOPTHOM cdepe, B
TOM 4Hciie B chepe BO3YIIHOTO TpaHCIIOpTa

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. Paboune mecra, uX BUJIbI U OCHOBBI OpraHU3alMK B cpepe cepBuca B
TPaHCHOPTHOM cdepe, B TOM Yuciie B chpepe BO3AYIIHOTO TPAHCIIOPTA.
2. OcHOBHBIE HampaBlIeHUs OpraHu3aluu padodyux MeCT MO BHUAAM

NEATeIbHOCTU Ha MPEANPUITUSIX CEpPBUCA B TPAHCIOPTHOM cepe, B TOM YHUCIE B
cdepe BO3IYyIIHOTO TPAHCIOPTA.

3. Atrectanuss  paboyux MeCT Ha MNPEIIpUSATHSX  CepBUCa B
TPaHCHOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.
4. [onsiTrie 1 OKa3aTeNny KayecTBa YCIyT U MPOAYKIMU B cpepe cepBuca 1o

BUJIaM JICATEIHHOCTH Ha MPEANPHUSATHSIX CEpBHCAa B TPAHCIOPTHOU cdepe, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA.

5. 3amaum 1 GOpMBI OpraHU3aIMK KOHTPOJISI KA9eCTBA YCIIYT U MPOIYKIHHU TI0
BUJAM JICATETbHOCTH Ha TMPEANpHATHSIX cepBuca B cdepe BO3AYUIHOTO
TPaHCHOPTA.

6. Conep:xaHue TPyAOBOTO TpoIlecca W MPUHIUIBI €r0 OPTaHU3aliHd Ha
NPEINPUITHIX CEPBUCA B TPAHCIIOPTHOM cepe, B TOM yuciie B chepe BO3AYITHOTO
TPaHCHOPTA.

7. CTpyKkTypa  TNpOM3BOJACTBEHHO -  TPYIOBOTO  Ipolecca B
TPaHCHOPTHOI cepe, B TOM unciie B cepe BO3AYIIHOTO TPAHCIOPTA.

IIpumepnvie memvi coodujenull

1. OcHOBbl oOpraHmzalMy  OOCTY)KMBaHMS MOTpeOUTENs 1O  BHJAM
ACSITeTLHOCTH Ha MPENNPHUATHIX CEpBHCA B TPAHCIOPTHOU cepe, B TOM YHCIe B
cdepe BO3AyIIHOTO TPAHCIOPTA.

2. XapakTepycThKa BUJIOB YCIyr U (hopM OOCITyXHMBaHUSI TOTpEOUTENsT Ha
NPEINPHUSITHIX CEPBUCA B TPAHCIIOPTHOM cepe, B TOM yuciie B chepe BO3AYITHOTO
TPaHCHOPTA.

3. Meronsl 1 IpEEMBI TPyZa Ha MPEANPUITHSIX CEpPBHCA B TPAHCIIOPTHOM
cdepe, B ToM yrcie B chepe BO3AYIIHOTO TPAHCIIOPTA.

4.  CymHOCTh YCIOBHH TpyJa W WX BUIBI MO BUIAM JEATECIHLHOCTH Ha
NPEINPUITHIX CEPBUCA B TPAHCIIOPTHOM cepe, B TOM ymciie B chepe BO3AYITHOTO
TPaHCHOPTA.

5. PexuMmsbl Tpyna ¥ OTAbIXa N0 BUJAM JEATEIBHOCTH Ha MPEIIPUATHIX
CepBHca B TPAHCIIOPTHOH cdepe, B TOM 4Hcie B chepe BO3AYITHOIO TPAHCIIOPTA.

6.  Ilpomecc mpenoctaBineHuss yCIyr Ha HPEANpUSATHIX cepBuca B chepe
BO3/YITHOTO TPAHCIIOPTa, B TOM 4YHCIE€ B COOTBETCTBHH C TpeOOBaHHSIMU
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MOTpeOuTENsl, HA OCHOBE HOBEHIIUX HH(POPMAIMOHHBIX UM KOMMYHHKAIIMOHHBIX
TEXHOJIOTHUM.

Tema 6. IIpuemsbl, METOIBI, YCIAOBUS U AUCUUILIMHA TPY1a HA NPEANPUATUN
CEpPBUCHOIO OOCIY)KMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3JYILIHOI'O TPAHCIIOPTA

Ilepeuens munosvix 60npocos 05 yCmMHO20 ONpoca

1. 3HayeHue NpUEMOB M METOJOB TPyJa Ha MPENUPHUATHUAX CEpBHUCA B
TPAHCIIOPTHOH cdepe, B TOM Yucie B chepe BO3AYLIHOTO TPAHCIIOPTA.

2. BrIsiBi€HNE U H3yUYEHHUE PALIMOHAIBHBIX PUEMOB U METOAO0B TPY/Ja Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpaHCIIOpTa.

3. [IpoexkTpoBaHME U HCHOJB30BAHUE PALMOHAJIBHBIX IPUEMOB H
METOJ/IOB TpyJa Ha MPEANpUATUAX CepBUCA B TPAHCIIOPTHOM cdepe, B TOM YHUCIIE B
cdepe BO3IyIIHOTO TPAaHCIIOPTAa.

4. Knaccuduxanus ¢GakTopoB, ompenensiomux YCIOBUS Tpyaa Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3IYIIHOTO
TpaHCIIOpTa.

Ipumepnvie memol coobujenuii

1. Bo3zneiictBue (akTopoB BHEIIHEW MPOU3BOACTBEHHOM cpeabl Ha
paboTOCOCOOHOCTh W 370POBhE PAOOTHHUKOB, MEPhI MO YJYYILIECHUIO YCIOBUN
TpyJla Ha MpEeANpUITHIX CEpBHUCAa B TPAHCHOPTHOHN cdepe, B TOM uucie B chepe
BO3IyIIIHOI'O TPAHCIIOPTA.

2. Pexxumbl Tpyla M OTABIXa HA NPEANPUATHIX CEPBUCA B TPAHCIOPTHOM
cdepe, B TOM yHciie B cepe BO3TyIIHOTO TPAHCIIOPTA.

3. CyIHOCTh U 3HaYEHNE TUCLUIUIMHBI TPyJa Ha MPEANPUATHIX CEpBUCA
B c(hepe BO3yIIHOTO TPAHCIIOPTA.

4. IlyTi m mMeToAbl yKpeIIeHHs] ITUCLUIUIMHBL TpyAa Ha MNPEANpUATHIX
cepBHUCa B TPAHCIIOPTHOM cepe, B TOM YHCIE B cPepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 7. ®opmbl opraHuzauuu Tpyda U uX 3(Q(PEKTUBHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITYKUBAHMS B TPAHCIIOPTHOM cepe, B TOM UucCie B
cdepe BO3AYLIHOTO TPAHCTIOPTa

Ilepeuens munogvix 60nPocoe 05 YyCMHO20 ONpoca

1. [Tonsitre o popmax opraHM3anyM TpyJa Ha MPEANPUITHIX CEPBHCA B
TPaHCHOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

2. Knaccudukanus ¢hopM opraHu3aiy Tpy/ia Ha MPEANPHUATUSIX CEpPBHCa
B TPAHCIIOPTHOMH cdepe, B TOM YKclie B chepe BO3IYyIIHOTO TPAHCIIOPTA.

3. PasHoBuaHOCTH OpHragHOil GOPMBI OpraHu3aluu TPya.

Ipumepnvie memol coobujenuii

1. Oco6eHHoCcTH KOMaHAHOUM (hOPMBI OpraHU3AIUU TPY/IA.

2. 3aKOHBI pa3BUTHSI OpPTraHU3aIUU TPY/Ia.

3. VYcnous  addextuBHOCTH  hopM  opraHuzanMM  Tpyda  Ha

MPEeANPUATUSIX CEpPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpaHCIIOpTa.
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Tema 8. YnpaBineHue opraHuzalMedl TpyJa Ha MNPEINPUATHIX CEPBUCHOIO
oOcny’KMBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYIIHOTO
TpaHCIopTa

llepeuenvb munogvlx 60npocos 01 yCMmHO20 0npoca

1. AHanmu3 ypoBHs OpraHM3allld TpyJa Ha MNPEANpUATHIX CEpBUCA B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

2. Mertonsl ONpEeEIICHUS SKOHOMMYECKOH b dexTuBHOCTH
MEpPONPUATANA HAy4YHOM OpraHu3aluy TpyJda Ha NPEANpPUITHUSAX CEpBHCA B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chpepe BO3AYIIHOTO TPAHCIIOPTA.

IlpumepHvie memuvl coobuenuil

1. [InanupoBanre paboTbl MO HAYYHOM OpraHu3anuud TpyJda Ha
MPEeANPUATUSIX CEpPBHUCA B TPAHCIIOPTHOM cepe, B TOM yucie B chepe BO3AYIIHOTO
TPaHCIIOPTA.

2. Opranmzanusi paboThl 1O HAYyYHOM OpraHu3aluu TpyJa Ha

MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpaHCIIOpTa.

Tema 9. CymHocThb, coOAepXKaHHWE M 3HAYCHHE HOPMHUPOBAHUSA TPYIa,
000CHOBaHUE HOPM 3aTpat TPyJa Ha MPEANPUITUIX CEPBUCHOTO OOCITY>KUBAHUS B
TPaHCIOPTHOH cdepe, B TOM YKciie B cpepe BO3AYITHOTO TPAHCIIOPTA

llepeuenvb munogvlx 60npocos 01 yCMHoO20 0npoca

1. CymHOCTh HOPMUPOBAHUS TPYAA.

2. ConepxaHue W 3HAYEHUE HOPMHUPOBAHHUSA TpyJda HAa NPEANPUATHUAX
cepBHUCa B TPAHCIIOPTHOM cepe, B TOM 4Hcie B chepe BO3AYIIHOTO TPAHCIIOPTA.

3. Q@OyHKIMM W TNPUHIUIB HOPMHUPOBAHMUS TpyJda Ha NPEANPUATHAX

cepBHCa B TPAHCIIOPTHOM cepe, B TOM unciie B chepe BO3YIIHOIO TPaHCIOPTa.
IlpumepHvie memuvl coobuenuil

l. OO60CHOBAaHHOCTh HOPM 3aTpaT Tpyda Ha MPEANPUATHUSIX CEpBHCA B
TPaHCHOPTHOMH cdepe, B TOM YKciie B chepe BO3AYIIHOTO TPAHCIIOPTA.
2. Ponb HOpMHMpoOBaHMS B oOpraHu3alMd W oOIulaTe Tpyda Ha

MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpaHCIOpTa.

Tema 10. [Ipou3BOACTBEHHBIN, TPYJOBOM MpoOLIECCHl U 3aTpaThl paboyvero
BPEMEHHU Ha MPEANPUITHUIX CEPBUCHOTO 0OCIYyKUBAaHUS B TPAHCIIOPTHOU cdepe, B
TOM 4Hciie B chepe BO3YIIHOTO TpaHCIIOpTa

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. IIpon3BOICTBEHHBIN IPOLIECC, €TI0 COACPKAHUE U BUJIBI.

2. TpynoBoil mpoluecc Ha MNPEANPUATHSIX CEpBHCA B TPAHCIIOPTHOU
chepe, B TOM uucie B cdepe BO3AYLUIHOTO TPAHCHOpPTA: MPOU3BOACTBEHHAs
omnepanus 1 €€ dJIEMEHTHI.

3. CrpykTypa 3aTpar pabodyero BpeMEHHU Ha NPEANpPHUSATHUAX CEepBUCA B
TPaHCIOPTHOMH cdepe, B TOM YKciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

IIpumepnvie memol coobujenuii
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1. Pabouee Bpems u ero kiaccuukanus Mo BUIAM JEATEILHOCTH Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpPaHCIIOPTA.

2. MeTtonbl u3yueHus 3aTpar pabodyero BpeMEHU M UX OCOOEHHOCTH Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3IYIIHOTO
TpPaHCIIOpPTA.

Tema 11. Hopmbl 1 HOpMaTUBHBIE MaTepHalbl MO TPYAY Ha MPEATPUATHIX
CEpPBUCHOTO OOCIYyXUBaHUS B TpaHCIOPTHOM cdepe, B TOM uucie B cdepe
BO3JIYIITHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 011 yCMHoO20 onpoca

1. [TonssTE HOPM 3aTpaT Tpya.

2. Buasl HopM 3aTpaT TpyJa Mo BUAAM JIEITEIHHOCTH HA MPEANPUITUIX
cepBHca B TPAHCIIOPTHOM cepe, B TOM unciie B chepe BO3YIIHOIO TPAaHCIIOPTa.

IIpumepHvie memuvl coobuenuil

1. CoctaB HOpMBI TpyJa.

2. HopmatuBsl i HOpMHpPOBaHUS TpyJa Ha MPEANPUITUSX CEPBHCA B
TPaHCHOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 12. MeTonbl HOpMUPOBAHUS TPYJla U 000CHOBAaHUS HOPM 3aTpaT TpyAa
Ha MPEANpPUITHSIX CEPBUCHOTO OOCIY)XMBaHUS B TPaHCHOPTHOHN cdepe, B TOM
qucie B cepe BO3YIIHOrO TPaHCIOPTa

Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1. MeToabl HOpMUPOBAHUA TPYAAa U UX OCOOCHHOCTH Ha MPEANPUATUIX
cepBHUCa B TPAHCIIOPTHOM cepe, B TOM UHcie B chepe BO3AYIIHOTO TPAHCIIOPTA.
2. VYcraHOBIIEHHE, 3aME€Ha M NEPECMOTP HOPM TpyAa @O BUIAAM

JEeSTENbHOCTH HA MPEIIPUATUSIX CepBUCa B TPAHCIOPTHOM cdepe, B TOM 4Yucie B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

IIpumepnvie memol coobujenuii

1. Opranuzanuss HOPMHUpPOBaHUS TpyJda IO BUJAAM JEATEIbHOCTH Ha
MPEeANPUATUSIX CEpPBHUCA B TPAHCIIOPTHOU cepe, B TOM yuciie B chepe BO3AYIIHOTO
TpPaHCIIOPTA.

2. OueHka ypoBHS M HAPsHDKEHHOCTH HOPM TPYyJa U UX OCOOEHHOCTH Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpPaHCIIOPTA.

Tema 13. Opranuzanusi 3apa0OTHOM IUIATHI 1O BUJIAM JICSITEIHHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCTYKMBaHHS B TPAHCIOPTHOM cdepe, B TOM YHUCIIE B
cdepe BO3AYLIHOTO TPaHCIIOPTa

llepeuenvb munogvlx 60npocos 01 yCMHoO20 onpoca

1. CyurHocTs U PyHKIIUM 3apaOOTHOM ILJIATHI.

2. Conepxanve W TPUHIMIBI OpPTraHU3alMK 3apabOTHOW TUIaThI Ha
MPEANPUATUSIX CEPBUCA B TPAHCTIOPTHOM cepe, B TOM Yucie B chepe BO3AYITHOTO
TpaHCIopTa.
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3. OcCHOBHBIE 3JEMEHTHl OpraHu3aluu 3apaboTHOM IUIAaThl MO BUIAM
JESTENbHOCTH HA MPEIIPUATUSIX CepBUCa B TPAHCIOPTHOM cdepe, B TOM 4Yuciie B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

4. ®dopMbl opranu3zanuu 3apaboTHOM MIaThl MO BUAAM JESTEIHLHOCTH Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3IYIIHOTO
TpaHCIopTa.

IIpumepnvie memol coobuenuii

1. OcHOBBI OpraHu3anuy 3apaboTHOM IUIATHI 110 BUJIAM JIEATEIbHOCTH Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpaHCIopTa.

2. Oco0eHHOCTH peryJIMpoBaHusl OIUIaThl TPy/Ia MO BUAAM JESITEIbHOCTH Ha
MPEeANPUATUSIX CEpPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpaHCIopTa.

3. 3apyOexHbI OMNBIT OpraHu3alMu 3apadOTHOM IUIaThl 1O BUJAM
JEeSTENbHOCTH Ha MPEIIPUATUSIX CepBUCa B TPAHCIOPTHOM cdepe, B TOM 4Yuciie B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

Tunosoe 3a0anue

1. Ilpumenure MeTon  HayyHOM  aOCTpakiUM, JUAJEKTUYECKHI,
AMIIUPUYECKUN METOJ, METOJI MPUUNHHO-CIEACTBEHHON CBA3U M CTATUCTUUYECKUN
METOJI SKOHOMUYECKOM HayKu TNpH OlEeHKEe J(OPEKTUBHOCTU pPE3yJIbTATOB
JEeSTENbHOCTH CEPBUCHOM OpraHu3allud €cilu NpUObUIb OpPraHu3aluu 3a Mecsll
cHu3munack Ha 5%, poua 3apabOTHOM TUIATHl HE U3MEHMJIICA, 3aTPAThl HA OTKPBITHE
HOBOM yciyru Beipociau Ha 10%, 2 coTpyaHuka ObUIM B OTITyCKE, PYKOBOAMTEIb
opraHuzainuu 0but 1 Hene o Ha OOTLHUYHOM.

2. BBl COTpYyIHHUK CEpPBUCHOI OpraHuU3allud M HEJOBOJBHBI MPOIECCOM
MPOU3BOJACTBEHHO-XO3MCTBEHHOW  JesTeNbHOCTH B Bamel  opranuzanuu.
[Ipennoxxure MexaHW3M pa3pabOTKU TEXHOJIOTMH IIpoliecca CEepBUCA, METOJIUKY
Pa3BUTHS CUCTEMBI KJIMEHTCKUX OTHOUIEHUH C y4eToM TpeOOBaHUI MOTPeOUTENs U
pacKpoiiTe 3Tarbl 3TOr0 MEXaHU3Ma.

3. BBl cOTpyIHUK CEpBHCHOW OpraHM3alMyd W HEIOBOJIbHBI IPOLIECCOM
MPOU3BOJACTBEHHO-XO3MCTBEHHOW  JesTeNbHOCTH B Bamel  opranuzauuu.
[Ipennioxkute u packpoite sTanbl (OPMUPOBAHUS MeEXaHHM3Ma OpraHU3aluu
KOHTaKTHOW 30HbI MPEINPUATHUS CEPBUCA.

Tema 14. @®opmbl opraHuzanuu 3apabOTHON IUIATBI W HaIpaBJICHUS
COBEpULIEHCTBOBAHUS OIUIATHl TpyAa IO BUAAM JAESITEIBHOCTH HA NPEANPUATHAX
CEpPBUCHOrO OOCIYyXUBaHUS B TpaHCIOPTHOU cdepe, B TOM uyucie B cdepe
BO3IYILIHOI'O TPAHCIIOPTA

Ilepeuens munogvix 60npocos 05 yCMHO20 ONpoca

1. Copepxanue TapudHoil cuctembl. GOpMbI U CUCTEMBI OIUIATHI TPYJa
Ha TPENNpUSATUSAX CEepBUCAa B TPAHCHOPTHOM cdepe, B TOM uucie B cdepe
BO3JYILLIHOI'O TPAHCIIOPTA.

2. Opranuzanusi TpeMUpPOBaHMs paOOTHUKOB Ha MPEINPUATUAX CepBUCA
B TPAHCIIOPTHOM cdepe, B TOM yucie B chepe BO3AYIIHOTO TPAHCIIOPTA MO BUJIaM

JCSATCIIbLHOCTH.
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3. Cucrema Han0aBOK M JIOIUIAT HA MNPEINPUSATHUSX CEepBUCAa B
TPAHCIIOPTHOH cdepe, B TOM 4ucie B chepe BO3AYLIHOTO TPAHCIIOPTA.

4.  IlpemupoBaHHe MepcoHaa, JOIUIAThl U HAJI0ABKU K 3apa0OTHOM IuIaTe 1o
BUJIaM JIESATEIBLHOCTH Ha MPEANPUITHIX CEpBUCA B TPAHCHOPTHOH cdepe, B TOM
qucie B cepe BO3AYIIHOTO TPAHCIOPTA.

IIpumepnvie memol coobuenuii

1. CymHocth OectapudHoil (Gopmbl OpraHu3alMd OIJIAThl TpyAa IO
BUJIaM JIESATEIBLHOCTH Ha MPEANPUITHIX CEpBUCA B TPAHCHOPTHOH cdepe, B TOM
qucie B cepe BO3AYIIHOTO TPaHCIOPTA.

2.  Buapl OecrapuHbIX CHUCTEM OpraHu3alMd 3apa0OTHOM ILIaThl Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yuciie B chepe BO3AYIIHOTO
TpaHCIOPTA.

3. AHanu3 OpraHu3allid OIUIaThl TpyJa MO BHUAAM JAESITEIbHOCTH Ha
MPEeANPUATUSIX CEPBHUCA B TPAHCIIOPTHOU cepe, B TOM yucie B chepe BO3AYIIHOTO
TpaHCIOPTA.

4.  HampaBieHuss COBEpIIEHCTBOBAHUS OpraHU3aluy 3apaOOTHOM IUIATHI
10 BUJAM JIEATEIbHOCTH Ha MPEANPUITHIX CepBUCa B TPAHCIIOPTHOM cdepe, B ToM
qucie B cepe BO3AYIIHOTO TPaHCIOPTA.

IIpumepHBIN NepeYeHb BONPOCOB K 3a4€Ty 1JIA POBeIeHUs IPOMEKYTOYHOM
arrecTaluy o JucuMIInHe «Oco00eHHOCTH IKOHOMHMKH TPY/a 10 BUAAM
CEPBHUCHOrO 00CJIY;KHUBAHUS B TPAHCIIOPTHOM cdepe»

1. CymiHoCTh ¥ 3HaU€HHE OpraHu3aliuy Tpyaa.

2.  3agaud W OCHOBHbIE HAMNpAaBJICHUA OpraHU3alMM TpyJda Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITYKUBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcCIe B
cdepe BO3IyIIHOTO TPAaHCIIOPTAa.

3. IlpuHuumbl W MeTOABl OpraHu3alMu TpyJda Ha MNPEAIPUITHIX
CEpPBUCHOIO OOCIY)KMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3/IyILLIHOTO TPaHCIIOPTA.

4. Oco0OeHHOCTH OpraHu3alMK NpeanpusTuii B chepe cepBuca. Bumpl
NpEeIPUATUI CEPBUCHOTO OOCIY>KMBAHUS B TPAHCIOPTHOU cdepe, B TOM YHUCIE B
cdepe BO3IyIIHOTO TPAHCIIOPTAa.

5. OcHOBbl ~ OpraHu3al  TpyJa Ha  MNPENIpUsTHAX  CEPBUCHOIO
oOCiTy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uuciae B cepe BO3AYIIHOIO
TpaHCIOPTA.

6. CymHOCTh  OOLIECTBEHHOTO  IPOU3BOJCTBA,  ONPEICIEHHE U
B3aMMOCBSI3b MaTePUATLHOTO U HEMATEPUAIBHOTO ITPOU3BOCTBA.

7.  AHamuM3  COBPEMEHHBIX  MOAXOJAOB K  CTPYKTYpHUPOBAHUIO
00I11ECTBEHHOT'O IIPOM3BO/ICTBA.

8.  XapakTepuCTHKa BHJOB JESTEIBHOCTH B IPOLIECCE CEPBUCHOTO
oOCiIy’KMBaHUsI B TPAHCIOPTHON cdepe, B TOM uucie B cepe BO3AYIIHOIO
TpaHCIOPTA.

9. Ponp m mecTo cekTopa ycIOyr B SKOHOMHUKE pa3BUTBIX CTpaH Ha

HallMOHAJIbHOM U PCTUOHAJIBHOM YPOBHMIX.
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10. IlpuumHel u  (QakTOpsl YCKOPEHHOTO  Pa3BUTUS  CEPBHUCHOIO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYIIHOTO
TpaHCIopTa.

11. KadectBo, ypOBEHb U CTUJIb )KU3HU: MTOHATUE, CYIIHOCTh, IMHAMHUKA.

12.  Xapakrepuctuku cektopa ycayr B Poccuu, Ceepo-3anagHom
®enepansHoM okpyre, Cankt-IlerepOypre.

13. IlpumeHeHME COBpPEMEHHBIX CEPBHUCHBIX TEXHOJOTMH B Tpolecce
MPEIOCTABIICHUSI YCIYyT, COOTBETCTBYIOIIMX TpeOOBaHUSAM MOTpeOUTENel Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITYKUBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcIe B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

14. CymHocTh ¥ BUABl pa3elieHus M KOONepaluu Tpylda Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAaHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

15. ®opmbl opraHuzalMd  TpyJa Ha OPEANPUATHH  CEPBHUCHOIO
oOcny’KMBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHCIopTa.

16. Crpykrypa mnpemnpusatvs chepbl CEpBHUCHOTO OOCITYXKUBAaHHUS B
TPaHCHOPTHOMH cdepe, B TOM YKciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

17. Tumsl W MeTOObl OPraHU3aUMK BBIIOJHEHUS YCIyT 10  BHUAAM
JESTENbHOCTH Ha MPEANPHUSATUSAX CEPBUCHOTO OOCTYKMBaHUSI B TPAHCIOPTHOU
cdepe, B TOM YucIiie B cpepe BO3AYLUIHOTO TPAHCIIOPTA.

18. Pasmenennie W Koomepauus Tpyda PYKOBOAMTENEH, CIEHUATUCTOB U
COy)XalllMX IO BHUJAM JEATeNbHOCTH Ha TMpeanpusITHsSX cepBuca B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

19. Tlopsimoxk opraHu3aly, peopraHu3alvi U JMKBUAAIMU MPEINPUATHI Ha
NpEeANpPUATUSIX cepBUca B chepe BO3YyIIHOTO TPAHCIIOPTA.

20. PabGoume Mecrta, UX BHUJABI U OCHOBBI OpraHU3allMU Ha MPEAIPUITHIX
CEpPBUCHOrO OOCIYyXUBaHUS B TpPaHCIOPTHOW cdepe, B TOM uyucie B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

21. OcHOBHBIE HaIlpaBJEHUS OpraHU3ALMK pabOUYUX MECT MO BHAAM
JESTENbHOCTH Ha MPEINPHUSATHUSAX CEPBUCHOTO OOCTYKMBaHUSI B TPAHCIOPTHOU
cdepe, B TOM YUCIiIe B cpepe BO3AYLUIHOTO TPAHCIIOPTA. ATTecTalus paboyux MecT.

22. TlonsiThe W MOKa3aTeNy KauyecTsa yCiIyr U MPOAYKLIUH B chepe cepBHca Mo
BUJIAM  JIESATENBHOCTH Ha MPEANPUATHSIX CEPBUCHOIO  OOCIHY)XMBaHUS B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chpepe BO3AYIIHOTO TPAHCIIOPTA.

23.  3amauu U GOpMBI OPraHU3ALMK KOHTPOJISE Ka4eCTBa YCIYT U MPOAYKIMHU 1O
BUJIaM  JIEATENBHOCTH Ha MPEANPUITHSIX CEPBUCHOIO OOCIHY)XMBaHUS B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

24. CopnepxaHue TpyAOBOrO Mpolecca U MPUHIMIBI €r0 OpraHru3aluy Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITYKMBAHMS B TPAHCIIOPTHOM c(epe, B TOM UHUCIE B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

25. CtpykTypa TOpOU3BOJACTBEHHO -  TPYJIOBOrO  IIpoliecca  Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe BO3AYyIIHOTO TPAHCIOPTA.
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26. OcCHOBbI  OpraHu3alid  OOCTY)KMBaHUSI  TOTPEOUTENs] 1O  BUIAM
JESTENbHOCTH Ha MPEINPHUSATUSAX CEPBUCHOTO OOCTYKMBaHUSI B TPAHCIIOPTHOU
cdepe, B TOM Yuciie B cepe BO3AYLUIHOTO TPAHCIIOPTA.

27. XapakTepucTuka BHUJIOB YCIyr u (GOpM OOCITyKHBaHHS TOTPEOUTEIISL.
Mertopl 1 IpUeMbI Tpy/Ia.

28. CymHOCTh YCIOBHM TpyJa UM WX BUIBI IO BUAAM JESATEIHLHOCTH Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITY>KMBAaHMS B TPAHCIIOPTHOM cepe, B TOM UUcie B
cdepe BO3QYyIIHOTO TPAHCTIOPTA.

29. Pexumbl TpyJa U OTAbIXa IO BUJAM JIESITEIbHOCTU Ha MPEAIPUITHIX
CEpPBUCHOTO OOCIYyXUBaHUS B TpaHCIOPTHOM cdepe, B TOM uucie B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

30. [Ilpouecc mpemocraBieHusi YCIyr, B TOM YHUCJIE€ B COOTBETCTBUHU C
TpeOOBaHUSIMU MOTPEOUTENsI, HAa OCHOBE HOBEWIIMX HHPOPMAIMOHHBIX H
KOMMYHHUKAIIUOHHBIX.

31. CymHOCTh HOPMUPOBAHUS TPYAA.

32. OyHKUMM W TOPUHIMUIBI HOPMHUPOBAHUA TpyJa Ha MNPEAIPUITHIX
CEpPBUCHOrO OOCIYyXUBaHUS B TpPAaHCIOPTHOM cdepe, B TOM uyucie B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

33. Ponp HoOpMHpoOBaHHMS B OpraHM3alMd M OIJIaTe TpyJda Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

34. PaGouee BpeMms M ero kiaccHU(pUKalMs MO BHUJAM JESITEIbHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KMBAHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

35. Meroasl u3ydyeHus 3arpar pabodyero BpEMEHHM U MX OCOOEHHOCTU Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAaHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

36. Ilonsatve u BUABI HOPM 3aTpaT TpyJAa MO BUAAM JEATEILHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITYKUBAaHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

37. Meroasl HOpPMUPOBAHUS TPyAa U UX OCOOCHHOCTU Ha MPEANPUITHIX
CEpPBUCHOTO OOCIYyXUBaHUS B TpPaHCIOPTHOW cdepe, B TOM uyucie B cdepe
BO3JIyIIIHOT'O TPAHCIIOPTA.

38. VYcraHOBIEHHME, 3aME€HAa M MEPECMOTP HOPM TpyJa IO BHUAAM
JESTENbHOCTH Ha MPEINPHUSATUSX CEPBUCHOTO OOCTY)KMBaHUSI B TPAHCIOPTHOU
cdepe, B TOM Yuciie B cepe BO3AYLUIHOTO TPAHCIIOPTA.

39. OpraHuzauuds HOPMHMpPOBaHUSA TpyJda IO BHUAAM JEATEIbHOCTH Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITY>KMBAaHMS B TPAHCIIOPTHOM cepe, B TOM UucTe B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

40. OrieHka ypoBHS U HANPSHKEHHOCTH HOPM TPYJla U UX OCOOEHHOCTH Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITYKMBAaHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

41. CymHocTb U GyHKUIHUU 3apaOOTHOMN IJIATHI.
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42.  CopepxaHue M TNPUHLMIBI OpPraHU3alUU 3apabOTHOM T™IaThl Ha
MPEANPUATUSIX CEPBUCHOTO OOCITYKUBAaHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

43.  OCHOBHBIE JJIEMEHTHl OpraHU3alMKU 3apaOOTHOW TIIaThl MO BHUAAM
JESTENbHOCTH Ha MPEINPHUSATUSX CEPBUCHOTO OOCTYKMBaHUSI B TPAHCIOPTHOU
cdepe, B TOM Yuciie B cepe BO3AYLUIHOTO TPAHCIIOPTA.

44.  ®dopmbl opraHuzalmK 3apabOTHON IUIATHl O BUJAM JAESTEIbHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KMBAaHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

45.  OcCHOBBI OpraHu3aIuy 3apab0THOMN TUIATHI O BUJAM JICSITEIHLHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITYKMBAaHMS B TPAHCIIOPTHOM cepe, B TOM UUCTe B
cdepe BO3QYyIIHOTO TPAHCIOPTA.

46. OcoOEHHOCTH peryMpOBaHMs OIIaThl TPY/Ia IO BUAAM JCSTEILHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KUBAHMS B TPAHCIIOPTHOM cepe, B TOM Uucie B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

47. 3apyOexHbI OIBIT OpraHuM3aluy 3apabOTHOW TMJaThl IO BHUAAM
JESTENbHOCTH Ha MPEANPUSATUSAX CEPBUCHOIO OOCTYXKMBaHUS B TPaHCIOPTHOU
cdepe, B TOM YucIiie B cepe BO3AYLUIHOTO TPAHCIIOPTA.

48.  CopnepxaHue Tapu(HONU CUCTEMBI.

49. ®opmbl M CHUCTEMBbI OIUIATHl TPyJAa Ha MPEANPUATHIX CEPBUCHOTO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHCIopTa.

50. Opranu3zanus npeMUpoBaHusi pabOTHUKOB 1O BUJIaM JESTEIHLHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KMBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

51. Cucrema Haa0aBOK M JOIJIAT HA MNPEANPUSATHSIX CEPBUCHOIO
oOcny’KUBaHUsI B TPAHCIOPTHOM cdepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHCIopTa.

52.  IlpemupoBaHue mepcoHasa, JIOTUIaThl U HA0AaBKU K 3apabOTHOM muiare 1o
BUJIAM  JIEATENBHOCTH Ha MPEANPUITHSIX CEPBUCHOIO  OOCIHY)XMBaHUS B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

53.  Cymsocts OectapudHoii (GopMbl OpraHuzali OIUIaThl TPyJa IO
BUJIAM  JIESATENBHOCTH Ha MPEANPUITHSIX CEPBUCHOIO  OOCITY)XMBaHUS B
TPaHCHOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

54. Bunpel Oectapu@HbIX CHUCTEM OpraHM3alMd 3apabOTHOM IUIaThl Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITYKUBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcIe B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

55. AHanu3 opraHu3aludy OIUIaThl TpyJa MO BHUAAM JAESITENbHOCTU Ha
MPEeANPUATUSIX CEPBUCHOTO OOCITY>KMBAHMS B TPAHCIIOPTHOM cepe, B TOM UUcTe B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

56. HampaBrieHnusi COBEpIICHCTBOBAHUSI OpraHU3alMy 3apaOOTHOM IUIATHI
0 BHUJIAM JICITEIbHOCTH Ha MPEINPUSATUAX CEPBUCHOIO OOCITY>KUMBAHHUS B
TPaHCIOPTHOMH cdepe, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.
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57. MexaHusM OLEHKU 3((PEKTUBHOCTU PE3YIbTATOB JEIATEIbHOCTH B
pasnuYHBIX cdepax B Mpolecce u3ydeHus (GopMmM opraHuzanuu TpyAa U HX
3¢ (HEeKTUBHOCTH, METOJJOB HOPMUPOBAHUS TPY1a, GOpM OpraHU3ALMH 3apabOTHON
aThl HAa MPEANPUATUIX CEPBUCHOTO OOCTY>KMBaHHUS B TPAHCHOPTHOU cdepe, B
TOM 4HCIIE B c(hepe BO3AYIIHOIO TPAHCIIOPTA.

58. TexHosorum mpouecca CEpPBUCA, METOAMKY Pa3BUTHUS CUCTEMBI
KJIMEHTCKMX OTHOIIEHWH ¢ ydeToM TpeOoBaHUM moOTpeOuTenss B mpolecce
u3yyeHuss QopM opraHmzanuu Tpyna ©u  uX IPGEKTUBHOCTH, METOJOB
HOPMHPOBAHUA TpyJa, (OopM OpraHU3alMH 3apaOOTHON IMJIAThl HA MPEANPUATUIX
CEpPBUCHOIO OOCIY)KMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3IyIIIHOI'O TPAHCIIOPTA.

59. MexaHu3M OpraHu3aluy KOHTAKTHOM 30HBI MPEANPUSATHS CEpBHUCA B
npoiiecce u3ydeHus (Gopm opraHuzanuu Tpylaa U ux 3¢GEGEeKTUBHOCTH, METO/IOB
HOPMHPOBAHUA TpyJa, (OopM opraHU3alMH 3apaOOTHOM IMJIAThl HAa MPEANPUATUIX
CEpPBUCHOIO OOCIY)KMBAaHHMA B TPaHCHOPTHOM cdepe, B TOM uucie B chepe
BO3IyIIIHOI'O TPAHCIIOPTA.

TunoBble NpakTHYeCKUe 3aJaHUA JJIS1 IPOBeIeHUS MPOMEKYTOYHOM
arrecTanum (3a4era) no AucuuIvInHe «OCo0eHHOCTH IKOHOMHUKH TPYAA IO
BU/1aM /1eSITeJIbHOCTH B CepBHCe)

1. TlpoBeautre omeHKY 3G(GEKTUBHOCTH pE3YJIbTaTOB JIEATEIHHOCTH
CEepBUCHON OpraHu3alui B cdepe BO3AYIIHOTO TPAHCIIOPTA, B TOM YHUCIIE aHAIIU3
dbopMbl opraHuzanuu Tpyga U ee  AP(HEKTHBHOCTH, TMPUMEHSEMBIX METOJIOB
HOPMHUPOBaHUA TpyAa, (HOpM OpraHu3aiiy 3apabdOTHOW TUIaThl (HAa KOHKPETHOM
puMepe).

2. OxapakTepusyiTe 3Tambl CEPBUCHOTO OOCIY)XMBAHHS M  TEXHOJOTHIO
mpoliecca cepBUca B adponopTy MpH OopraHuzanuu obciyxusanus B VIP-3oHe ¢
ydeToM TpeboBaHUN MOTpeOUTENs, OXapakTepusyiTe GopmMbl OpraHU3aUU TPyaa
U TpoBeauTe aHanu3 uX A()(HEKTHBHOCTH, KaKHe METOIbl HOPMHUPOBAHHS Tpy/aa
NPUMEHSIOTCSI B JIaHHOM TIPOIIECCE, OXapaKTepU3yWTE BO3MOXHBIC (POPMBI
OpraHu3aIyy 3apaboTHOI MIaThI.

3. OxapakTepHu3yiTe Mpolecc OpraHu3alii KOHTAKTHON 30HBI IPEIPUITHS
CepBHCa, B TOM YHCJIE€ BO3MOXKHBIE (POPMBI OpPTaHU3AIHMH TPYJa, MPUMEHICMbIC
METOJIbl HOPMHUPOBAHHUSI TPY/Ia, POPMBI OpraHU3aIH 3apa00THOH TIIATHI.

MeToanyeckue PEKOMEHIaAUNA JIJIA oﬁyqamnmxcsl o OCBOCHMIO
AUCIUITIINHBI

[Ipuctynass B 5 cemecTpe K H3Y4YCHHIO AMCHUIUIMHBI «OCOOEHHOCTH
HPKOHOMUKHU TpyJa MO BUAAM CEPBUCHOTO 0OCIYyKMBaHUS B TPAHCIIOPTHOM cdepey,
CTYJIEHTy HEO0XOJUMO BHUMATEIBHO O3HAKOMHUTBHCS C TEMATHUYECKUM IJIAHOM
3aHATUNA U CIIUCKOM PEKOMEHJIOBAHHOW nuTepaTypbl. CTyIEHTY CleNyeT ySICHUTb,
YTO YpPOBEHb W TJIyOMHA YCBOECHHS IUCHUIUIMHBI 3aBUCAT OT €ro akTUBHOW HU
CUCTEMATUYEeCKON paldoThl Ha JEKUUAX W NPAKTUYECKUX 3aHATHSIX. B 3ToMm
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MpoHecce Ba)XKHOC 3HAYCHHUC HMMCCT CAMOCTOATCIIbHAA pa60Ta, HaIlpaBJICHHAS Ha
BOBJICHCHUC CTYACHTA B CAMOCTOATCIbHYIO ITIO3HABATCIbHYIO HACATCIBHOCTL C
I CJIBIO (I)OpMI/IPOBaHI/ISI CaMOCTOATCIbHOCTH  MBbBIIIJICHUA, CIIOCOOHOCTEH K

npodeccuoHaTbHOMY CaMOpa3BUTHIO, CaMOCOBEPIIEHCTBOBAHUIO u
caMOpealu3allii B  COBPEMEHHBIX YCIOBHUSIX COLUAIBHO-3KOHOMHYECKOTO
pa3BUTHSL.

Bxonno#t kOHTpOJb B (hopMe YCTHOI'O OMpoca MpernojaBaresib MPOBOJUT B
Hayasje u3ydeHus teM Ne 1 mo BompocaMm AMCIUIUIMH, Ha KOTOPBIX Oa3zupyercs
mucuuiinHa  «OCOOGHHOCTH  3KOHOMHUKHM — TpyJa II0 BHJIaM  CEPBUCHOTO
00CITyKUBaHUS B TPAHCIIOPTHOM cdheper.

OCHOBHBIMH BHUJAMU ayJAUTOPHON pabOTHI CTYJIEHTOB SIBJISIOTCS JICKIIUU U
MPaKTUYECKUE 3aHATHSA. B Xoje JICKIUM MpernojiaBaTeslb U3JIaraeT U pa3bsICHSCT
OCHOBHBIE, HauboJiee CJIOXKHBIC TIOHSATUS, a TaKKe COOTBETCTBYIOIINE
TEOPETUYECKUE U MPAKTHUYECKUE MPOOJIeMbl, TaeT 3aJaHusl U PEKOMEHIAIUU ISl
MPAKTUYECKUX 3aHITUH, a TaKXKe YKa3aHUs IO BBIMOJHEHHUIO O00Yy4YaroIumcs
CaMOCTOSITeNIbHON PaOOTHI.

3amauamMu JIEKIIUH SIBIISIFOTCS:

— O3HAKOMJICHHE OOYYaloIIMXCS C LENsIMH, 3aJadyaMi U CTPYKTypou
mucuuiuiniabl - «OCOOCHHOCTH  SKOHOMHMKHM TpyJa IO BHAAM  CEPBUCHOTO
o0CITyKUBaHUS B TPAHCIIOPTHOM cepe», ee MeCTOM B CUCTEME HAyK U CBA3SIMH C
JIPYTUMH TUCIUTUTMHAMU,

— KpaTKoe, HO TI0 CYIIECTBY, H3JIOKEHHUE KOMIUIEKCA OCHOBHBIX
Hay4YHBIX MMOHATHH, MOJIX0A0B, METO/IOB, PUHIIUIIOB JAaHHOW JUCIUTLIAHBL;

— KpaTKoe M3JI0KEHHE HaumboJiee CYIICCTBEHHBIX  IOJIOKEHUMH,
pacKkpbITU€  OCOOCHHO  CJIOKHBIX, aKTyaJbHBIX  BOIPOCOB,  OCBCIICHHE
JTMCKYCCUOHHBIX MPOOJIEM;

— oTnpeieNIieHNe MEPCIEKTUBHBIX HANPaBICHUN NadbHEUIIIETO Pa3BUTHUS
HAay4YHOTO 3HaHUS B 00JaCTH YKOHOMHKH TPY/a.

3HaYuMBIM  (paKTOpOM  TIOJIHOLIEHHOWM W  IUJIOJIOTBOPHOM  pabOThI
oOyyaromierocss Ha JICKIIMM  SIBISICTCS  KyJbTypa BEICHHUS  KOHCIICKTA.
[IpyHIMOHATBEHO HEBEPHBIM, HO TMOJYYMBIIMM B Hallle BpPEeMS JOCTATOYHO
ITUPOKOE PACTIPOCTPAHCHHE, SBIISIETCS OTHOIICHUE K JICKIIMH KaK K «JIUKTaHTY»,
KOTOPBIM O0OyYalolmuiicss MOXKET aKKypaTHO M JOCJIOBHO 3amucaTh. Ciymias
JEKIUI0, HEOOXOJIUMO HAy4YUThCS BBIACIATh M (PUKCUPOBATh €€ KIIOUYEBBIC
MOMEHTBI, 3alHUChiBasi MX 00Jiee YETKO M BBIIESAS KaKUM-IMOO CIOCOOOM H3
oOLIero TeKcTa.

[Tone3Ho MNPUMEHATHh KaKyr-IHOO YIO0OHYIO CHCTEMY COKpalleHud u
YCJIOBHBIX 0003HaYeHUN (M3 HM3BECTHBIX WU BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HarpuMep, MEHEKMEHT 0003HayaTh Oosbiioi OykBoit M). IlpumeHeHue Takoi
CHUCTEMBbl TIOMOXKET 3HAYMTEIHHO YCKOPUTH MpOIleCC 3amucu JieKuuu. KoHcmekT
JIEKIUU MPEANOYTUTEILHO MUCaTh B OJJTHON TETPaJiid, a HE HA OTJEIbHBIX JTUCTKAX,
KOTOpBhIE€ IIOTOM MOTYT 3aTepAThCs. PekoMeHAyeTcss B KOHCIIEKTE JICKIUN
OCTaBJISITb CBOOOJHBIC MECTa WJIM TIOJS, HAmpuMep, JJIsi TOTO, 4YTOOBI OblLia
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BO3MOYKHOCTh 3allUCU HEOOXOAMMOUN MH(pOpMalUK Mpu padboTe Haj MaTepuanaMu
JICKIIUH.

[Ipy BeneHUM KOHCIEKTa JIEKIUU HEOOXOAMMO 4YeTKO (UKCUPOBATH
pyOpuKaluio Matepuaina — pasrpaHUuYeHUe pa3/ieJioB, TEM, BOPOCOB, maparpadon
u T.1m. OO0s3aTenbHO CclleayeT JeiaTh CHelHalbHble NOMETKH, Hamlpumep, B
cily4asix, Korja Kakoe-ITu0o ompeneieHue, TMOJO0KEeHUEe, BbIBOJ OCTaJIUCh
HESCHBIMHU, COMHUTENbHbIMHU. MHorga oOydwarouiuiics He YycCIieBaeT 3alucarhb
BaXHYI0  uH(popmanmuio B KkoHcmekT. Torga  HeoOXxoauMo — ciaenath
COOTBETCTBYIOIIME TIOMETKHM B TEKCTE, YTOObl HE 3a0bITh, BOCIOJHHUTH I3TY
uH(}OpMAaIUIO B TaJbHEHIIIEM.

KauecTBeHHO clielaHHBIM KOHCHEKT JIEKIIMI MOMOXKET o0yuaromeMmycs B
MpoLIeCcCe CaMOCTOSTENbHON paboThI U MPU MOATOTOBKE K C/1aye 3a4eTa.

[lenn mnpakTUYECKUX 3aHATUN: 3aKpeNUTh TEOPETUUYECKUE 3HAHMS,
MOJIyYeHHbIE CTYJIEHTOM Ha JIEKUHUIX U B PE3YJIbTaTe CAMOCTOSATEIBLHOTO U3YUYEHUs
COOTBETCTBYIOIIMX  pa3/ielioB  PEKOMEHAYEMOW  JIUTepaTyphl; NpuoOpecTu
HayaJbHbIE TMPAKTUYECKUE YMEHMS W HaBbIKM TNPUMEHEHUS METOJOB U
MHCTPYMEHTOB HCCIIEJOBAaHUSI SKOHOMUYECKHUX SIBJICHHM, O CIIOCOOOB M CPEJCTB
pELICHHS SdKOHOMHUYECKHUX MTPOOJIEM.

TeMbl TpakTUYECKUX 3aHATUH 3apaHee COOOIIAIOTCS O0ydarolmuUMCes IS
TOTO, YTOObl OHM WMEIH BO3MOXKHOCTb TOJTOTOBUTBCS M MIpopadboTaTh
COOTBETCTBYIOIIME TEOPETUUYECKUE BOMPOCHI AUCHUIUIMHBL. B Hauane KaxIoro
MPaKTUYECKOTO 3aHATHUS IPENOoaBaTeNb:

— KpPaTKO JOBOJHUT 10 00YYaIOIIMXCS LIeJIM U 3aJla4ul 3aHATUs, oOpaias
MX BHUMaHUE Ha HauboJiee CIOXKHbIE BOMPOCHI [0 U3y4aeMON TEME;

— IPOBOJUT YCTHBIA OMPOC OOYYAIOMIMXCSA, B XOJI€ KOTOPOIO TaKKe
00CYyX/1al0TCs IMCKYCCUOHHBIE BOIIPOCHI.

Ha npakTudeckux 3aHATUAX 00ydaromuecs MpeACTaBIsIIOT CaMOCTOATEIbHO
MOJATOTOBJICHHBIE COOOIIEHHS, B TOM YHCIE B BHUJE MpE3eHTAIUi, KOTOpbIE
BbIMONIHAIOTCST B MS PowerPoint, kOHCHEKTHPYIOT HOBYIO HH(OpMaALUIO U
o0cyx1atoT 3Tu coodiienus. [IpenogaBarens B 3TOM MPOIECCE MOKET BHICTYNATh
B pOJM KOHCYJIbTaHTa WM MojepaTopa. CTYIEHThl pelalT TpoOIeMbl,
BO3HMKAIOIME B KOHKPETHOM CUTYyallMu B MpoIlecce MPOBEACHUS KPYIJIOro CTOJIA.
[locne Ttoro kak Kaxjaas MOATPyNIa MPEAJIOKHUT CBOM BapHaHT pelICHUs
npoOJIeMbl, HAYUHACTCS AUCKYCCHUS, B XOJ€ KOTOPOH HEOOXOJMMO J0Ka3aTh €ro
HUCTUHHOCTD.

[To uroram JieKIMI M MPAKTHUECKUX 3aHATUI MpenojaBaTelb BHICTABISET
noJiydeHHble oOydaromumces 6amibl. OTCyTCTBUE CTYACHTA Ha 3aHATUSAX WU €ro
HEAKTHUBHOE Y4YacTUE B HUX MOXET ObITh KOMIICHCHPOBAHO CaMOCTOSITEIbHBIM
BBITIOJIHEHUEM JIONOJIHUTENbHBIX 33JaHUM M NPEJCTAaBIEHUEM HX Ha IPOBEPKY
MPErno/IaBaTelio B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBUSX TMEpe] CTYyJACHTOM CTOMT Ba)KHasl 3ajadya —
Hay4yuThcsl paboTaTh ¢ MaccuBamMu HH(popmanuu. OOydarommmcs HE0OXOAUMO
pa3BuBaTh B ce0O€ CIOCOOHOCTh W NOTPEOHOCTh MCIOJB30BaTh JOCTYIHbBIE
MH(OpPMAIIMOHHBIE BO3MOXKHOCTU U PECYpPChl Uil TIOMCKAa HOBOTO 3HAHUS U €ro

36



pacnpoctpaneHus. OOydaromMmcs HEOOXOAMMO HAYYHTHCS YIPAaBISATh CBOCH
UCCIIEI0BATENLCKOM M TMMO3HABATENIFHON JEATENbHOCTBIO B CHCTEME «HMH(pOpManus
— 3HaHWe — uHOpManms». lIpexae Bcero, A AOCTHKEHUS ITOW IIENH, B BY3e
OpraHu3yercss camocTosATeNnbHas pabora  oOyuwatommxcs. Kpome  Toro,
COBPEMEHHOE OO0Yy4YeHHE IpeIoaraeT, 4YTo CYIIECTBEHHYIO 4YacThb BPEMEHH B
OCBOCHUH JUCHHUIUTMHBI OOYYaIOUIUICS MPOBOIUT caMoOCTosTenbHO. [IpuHSTO
CUHUTaTh, YTO TAaKOW METOJ OOYyYEeHHS OJKEH CIOCOOCTBOBATH TBOPYECKOMY
OBIIJICHUIO 00YUYaIONTUMHUCS CTIeMaTIbHBIMU 3HAHUSMHU U HABBIKAMH.

CamocrosarenbHas paboTa oOydwaromerocss BecbMa MHOroo0OpasHa W
comepxkarenbHa. OHa BKIIOYAET CIICAYIOUINE BUbI 3aHATHIA:

—  CaMOCTOSITENBbHBIN MMOUCK, aHAIN3 WHPOPMAIH U MTPOpadOTKa yu4eOHOTO

Marepuana;

— TMOATOTOBKY K YCTHOMY OTIPOCY;

— MOJATOTOBKY K KPYTJIOMY CTOJNY;

— TMOJATOTOBKY K BBITIOJTHEHUIO 33JaHU;

— TOATOTOBKY COOOIICHMIA.

CucTeMaTH4YHOCTb 3aHATHH TpEANoyiaracT paBHOMEPHOE paclpeeieHue
o0bemMa pPabOTHl B TEUEHUE BCErO MPEAYCMOTPEHHOTO Y4YeOHBIM IIJIAHOM CpOKa
OBJIAJICHUS TUCIUTUINHON «OCOOEHHOCTH SKOHOMUKH TPYyJAa MO BHIAM CEPBHUCHOTO
oOCITyXMBaHUSI B TPAHCIOPTHOH cdepe». Takol MoaAXox MO3BONSIET H30€kKaTh
nepuITa BPEMEHH, TEPErpy30K, CIEMIKA W T.T. B 3aBEPIIAIONIUN TEpPHO]
U3yYeHUs AUCIUILTUHBL. [locaenoBaTenbHOCTh pabOThl 03HAYAECT MTPEEMCTBEHHOCTh
¥ JIOTUKY B OBNQJCHUM 3HAHUSAMHU MO AucHUIIHHE «OCOOCHHOCTH SKOHOMHKH
TpyJa MO BHJAM CEpPBHUCHOTO OOCITY>KMBaHUSA B TpPAaHCHOPTHOU cdepe». aHHBIN
NPUHIUI W3HAYAIBHO 3aJI0’KEH B YY€OHOM IUIaHE TIPU ONPEICICHUN OYEePETHOCTH
U3YYCHUs IUCIHHIUIAH. AHAJOTUYHBIA TOIXOJ NPUMEHSETCS TPHU OINpeAeIeHUH
MIOCTIEIOBATEIPHOCTH B H3yUYE€HUH T€M JUCIIHILTHHBL.

3aBepIIaroIuM ITAallOM CaMOCTOSATEIBHONW pabOTHI SBISETCS MOATOTOBKA K

craye 3adera B IIATOM CEMECTpe, INpeAroiararolias HHTErpaluio U
CHCTEMAaTH3aIHMIO0 BCEX TOMYyUYEHHBIX MPU U3YYCHUU AUCIUTLINHBIL.
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