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1 ean ocBoeHHS AHCUHIIHHBI

HOucuunnuaa «OcoOeHHOCTH 3KOHOMHMKHM TpylJa MO BHAaM CEPBHCHOIO
obciyXHBaHHA B TpaHCMOPTHOH cdepe» crnocobCTBYET (POPMHMPOBAHHUIO CHCTEMEI
3HAHHH 0 METOAHYECKHX OCHOBaX COBPEMEHHBIX Hay4HBIX KM MPaKTHYECKHX 3HaAHMi
No OCHOBaM [MPOEKTUPOBAHHUA TPYAOBBIX HPOLECCOB, OpTraHW3alliH OIIAThl H
CTUMYJIMpPOBaHHs TpyJa Ha TMpeANpHATHAX CEPBHCHOTO 0OCIyXHBaHUA B
TpaHCNOpTHO# cepe, B TOM HHcIe B cepe BO3AYLIHOIO TPaHCIIOPTA.

LlensamMu ocBoeHHs THCUMMIHHBI «OcoBEeHHOCTH 2KOHOMHKH Tpylda IO BHIaM
cepBUCHOTO OOCTYXXHBaHMS B TPAHCTMOPTHOH cdepe» ABAAIOTCA (QOPMHPOBAHHME Y
CTYACHTOB TeOpETHUYECKHX OCHOB, INPAaKTHYECKHMX (OPM H METOAOB [PHUHATHA
MIAHOBLIX M YIPaBJIeHYECKHX pelleHHH Ha OCHOBE HCMOMb30OBAHHA COBPEMEHHBIX
HAYYHBIX M [PaKTHYeCKHX 3HAHHH 1Mo 0coOeHHOCTAM JYKOHOMHMKM Tpyda Mo
CEpPBHCHOrO OOCNy)KHBaHMS B TPAHCMOPTHOH cdepe; npHoOpeTeHHe YMEHWH
MPHMEHATH NOJyYeHHble 3HaHHs B 001aCTH 3KOHOMHKH TpyJa MO BHAAM CEPBHCHOMH
NEATEMBHOCTH Ha COBPEMEHHOM aBHANPEANPHATHH H Ha MPEANPHATHAX CEPBHCA.

3amauaMu OCBOCHHS JUCLIUIAKWHEI ABIAIOTCA:

- GOpMHpOBaHHE Yy CTYAEHTOB IpeAcTaBjieHHs 00 OpraHu3alHu
HOPMHPOBAHHUA W OMJAThl TPYAa Ha TNpPeANpPHATHAX CEPBHCHOrO OOCIYKHMBaHHA B
TPAHCMOPTHOH cdepe Kak 0 HayKe;

- ¢opMHUpoBaHHEe Yy CTYOEHTOB IpeiACTaBJieHHss O MnpobneMaTHke
OCHOBHBIX pa3[ie/loB OpPraHH3allMd HOPMHPOBAaHHS H CTHMYJ/IHPOBaHUs TpPYyIa,
KOHOMHYECKHX  OCHOBax  (YHKUMOHMPOBAHHA  MpPEdNpHATHH  CEpPBHCHOrO
00cny)XMBaHMs B TPAHCTIOPTHOM ctepe W MX noApasfeNeHuit B cdepe BO3AYIIHOIO
TPaHCIOPTa;

- dbopMHUpOBaHHE Y CTYACHTOB 0a30BbIX MOHATHH O 3aKOHOMEPHOCTAX M
KOHKPETHBIX OCODEHHOCTAX TMPOEKTHPOBAaHMA M METOAAX OpraHM3auMH o
HODMHPOBAaHHUA TpyAa Ha NpEeNNpHATHAX CEPBUCHOro  00CHyXHBaHMiA B
TpaHCNOpTHOH cdepe, B TOM UHcie B cdepe BO3TYLUIHOTO TPAHCNOPTa,

- dopMuUpoBaHHe y CTyZleHTOB 6a3oBhIX TIOHATHH 00 oCHOBax
KOHOMUYECKHX 3HAHUH NMpH oLeHKe 3((PeKTHBHOCTH pe3yNbTaTOB AEATENLHOCTH B
pasnuuHBIX cdepax B Impolecce H3ydeHHs ¢(opM oOpraHusauMd TpyJaa H HX
3¢ (eKTUBHOCTH, METOAOB HOPMHPOBAaHHMA TpPYIa, 0 d¢opMax opraHu3alHH
3apaboOTHOM TUIAaThl HA MIPEANPHATHAX CEPBUCHOTO OOCTY)KHBAaHHMs B TPAaHCIMOPTHOH
cepe, B TOM 4yKclie B cdepe BO3AYIUIHOIO TPAHCOPTa;

- 3HaKOMCTBO CTYAEHTOB C TEXHOJNOTHAMH TIpolecca cepBHCa, C
METOAMKOM pa3sBUTHS CHCTEMBI KJIHCHTCKHX OTHOLIEHHH c yderoM TpeboBaHUii
noTpebuTeNs B Npouecce H3yueHHs (GOpM opraHU3auWH TPyAa U X 3QPEeKTHBHOCTH,
¢ METOOAaMH HOPMHPOBaHHUA TPYZAa, ¢ ¢opMaMH opraHu3auMH 3apaboTHOH MyaTel Ha
NpeTNpUATHIX CEPBUCHOro 00CyXHBaHHA B TPAHCIOPTHOMH cdepe, B TOM YHCIE B
cepe BO3AYIIHOTO TPAHCMOPTa;

- 3HaKOMCTBO CTYAEHTOB C MEXaHU3MOM OpraHH3alliM KOHTAKTHOM 30HbI
MpeanpUATHs CepBHCAa B MpoLecce u3ydeHHs (OpM OpraHM3allMKi TpyJa W HX

3 (heKTHBHOCTH, METONOB HODMHPOBaHHS TpyAa, ¢ <(opMamMd OpraHH3aulu
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3apaGoTHOM miaThl Ha NPEARPUATHAX CEPBHCHOTO 0OC/YXUBAHHS B TPAaHCIOPTHOH
chepe, B TOM 4yHcIe B cdepe BO3MYIIHOIO TPAHCIIOPTA;

= dopMHupoBaHye Y CTYAEHTOB MpeJCTaBIEHHs O TEXHOJOTHH Mpouecca
CepBHCa, O METOAMKE Da3BUTHSA CHCTEMbl KIIHEHTCKMX OTHOIUEHHH C y4eroM
TpeGoBaHuil MOTpeGUTeNs H MeXaHW3Me OpraHd3alMHd KOHTAKTHOH  30HBI
NPEANPHATHA CepBUCHOTO 0OCTyXHBaHHs B TPAHCMOPTHOH ciepe, B TOM 4HCIe B
cepe BO3AYIIHOIO TPAHCTIOPTA;

- GopMHpOBaHHE y CTYAEHTOB HaBbIKOB N0 pa3paboTke W peanH3aluH
nepBoOUYEpPEaHBIX Mep, HaNpaBleHHBIX Ha CTUMYNIMPOBaHHE TPYAa B COOTBETCTBHH C
pesyJibTaTaMi paBoThl COTPYAHHKOB Ha NPEANPUATHAX CEPBHUCHOTO 00CIyKUBaHKs B
TpaHCTIOpTHOH cdepe, B TOM YHKCIe B chepe BO3AYLIHOrO TPAHCNOPTa;

- npuoGpeTeHHe HaBbIKOB NPHMEHEHHs METOJ0B HOPMHPOBAaHHA H
CTUMY/NHpPOBaHUA Tpyda Ha [MpelnpUATHAX CepBUCHOTO 0OCHyXHuBaHus B
TPaHCIIOPTHO#H cdepe, B TOM uHce B cepe BO3AYUIHOrO TPaHCIIOPTa;

- npuoOpeTeHHe CTyJeHTaMM NpakTHYeCKWX HABBEIKOB aHanH3a H
COTOCTAB/IEHHSA pa3NM4YHBIX (GopM K CHCTEM OpraHM3alMHM OMJaThl TpyJAa Ha
MPEANPHATHAX CEPBUCHOTO 06CTYXHBaHHA B TPAHCNOPTHOH cdepe, B TOM 4HCne B
cepe BO3AYLIHOIO TPAHCIIOPTA.

Hucuunnuda «OcoGeHHOCTH 3KOHOMHKHM TpyZa 0O BHIaM CEPBHCHOIO
obcnyXHMBaHHA B TPaHCIOPTHOH cdiepe» obecrneuHBaeT MOATOTOBKY BBIMYCKHHKA K
CepBHCHOH M  OpraHM3allHOHHO-YNpPaBAeHYeCKOH BHAaM  NpPOQEecCHOHANBHOM
NeAaTeNIbHOCTH.

2 Mecto ancunmiuust B crpyktype OIIOII BO

HMucuunauHa «OcoOGeHHOCTH SKOHOMHKH TpyZJa 10 BHAAM CEPBHCHOTO
obcnyXMBaHMS B TpPaHCMOPTHOH cdepe» npencTapnder coboil AUCUMIIMHY MO
BBIGOPY, OTHOCALLYIOCA K BapuatusHoii uactu Broka 1 Jicuunauser (MoRyin).

JlanHas  OUCLUMIUIMHA ~ OasupyeTcs  Ha  pesynbratax — obydeHus,
chOpPMHpPOBAHHBIX Y CTYA€HTa [pH OCBOEHHH JHCUMIUIMH. «JKOHOMHKa»,
«Bpenenre B npodeccuio» U «Polb U MECTO CEPBHMCHBIX YCIYTr Ha TpaHCMIOpTE B
COBpPeMEHHOI 3KOHOMHUKE», KMEHEIKMEHT B CEPBHCEN.

Iucuunnuaa «OcoOeHHOCTH 3KOHOMMKHM Tpyla MO0 BHAaM CEPBHCHOIO
o6cnyXuBaHMs B TPaHCMOPTHON cdepe» sABnsgerTcss obecrnednBalomied  Ans
CENYIOMUX JUCLHMILIHH: «OKOHOMHKAa H COLMONOTHA TpyAa B CepBHCE Ha
BO3AYLIHOM TpaHCHOpPTe», «IKOHOMHKKA TPY/a Ha BO3AYIIHOM TPAHCIIOpPTe».

JucuunnuHa usydaercs B 5 ceMecTpe.

3 Komnerenunu obGyualoumerocs, GopMupyemble B pe3yabTaTe OCBOCHHHA
AUCLHITHHBI

[Tpoilecc ocBOeHHS AWCUMIUIHHBI HampaBieH Ha (QOPMHpPOBaHHME CJICYIOMIHX
KOMIIETEeH I



IlepeueHs U KO
KOMIEeTeHLUH

[NepeueHs nuaHUpyeMbIX pe3ynbTaToB 00y4eHHs N0 JUCLIUIIIHHE

Cnoco6HoCTBIO
HCTIOJIL30BATh
OCHOBBI
KOHOMHYECKHX
3HAHUH HpH
OLIEHKe

3¢ peKTHBHOCTH
pe3ybTaToB
JeATENBHOCTH B

pa3HYHbBIX
ctepax (OK-2)

3HaTk:

- OCHOBBI IKOHOMHMYECKHX 3HaHMH NpH oleHke 3¢¢eKTHBHOCTH
pe3yJsTaTOB [OeATENbHOCTH B pasfiMdHbIX cdepax B Ipouecce
U3ydeHHs (QOpM oOpraHM3aUMH TpyAa H MX I(PEKTHBHOCTH, |
METOJIOB HOPMHpPOBaHHUA TpyJAa, (GOpM opraHu3auMH 3apaboTHOM |
mnathl Ha TMPEANpPHATHAX CEepBUCHOr0  oOCNyXHBaHUA B
TpaHCTOpTHO!H cdepe, B TOM uMcie B cdepe BO3XYIIHOro
TPAHCIIOPTa;

YMmerTh:

- HCMONB30BaTh OCHOBBI DKOHOMHYECKHX 3HAaHWA NpPH OUEHKE
3¢ PeKTHBHOCTH Pe3yNbTAaTOB AeATENbHOCTH B Pa3iHYHBIX cepax
B mpouecce HW3ydeHHs (opM opraHusauuum Tpyda W HX
3t ¢eKTHBHOCTH, METOAOB HOPMHUPOBaHUA TpyAa, hopM
opraHu3aluy 3apa0oTHO! IUIaThl HAa MNPEANpPHATHAX CEPBHCHOTO
obcnyHBaHUs B TpaHCNOpTHOH cdepe, B Tom uucrne B cdepe
BO3JYILHOTO TPaHCMOPTA;

Bnangers:
- CNOcoOHOCTEIO MCAOJBL30OBATE OCHOBEI DKOHOMHYECKHX 3HaHUH

npu  oueHke 3(EeKTUBHOCTH pe3ylbTaTOB JEATENBHOCTH B
pasnuuHbIX cdepax B npolecce H3y4eHHs (OpM OpraHu3aluuu
Tpyda M HX 3(QQOEKTHBHOCTH, METONOB HOPMHPOBaHHA TpPYA4,
¢dopM opraHusauuH 3apaboTHOH MnaTtel Ha MPEeaNpHATHAX
CepBHCHOro 00CTyXMBaHHA B TPaHCIIOPTHOI cepe, B TOM uKcne B
cdepe BO3AYIIHOTO TPAHCIIOPTa.

['oTOBHOCTBIO
pa3padaTbiBaTh
TEXHOJOTHH
npolecca
cepBHca,
pa3BUBaTh
CHUCTEMEI
KIHEHTCKHX
OTHOLLUEHHH ¢
y4eTOoM
TpeboBaHui
roTpeduTens
(OI1K-2)

3HaTh:

- TEXHOJIOTHH IIpoilecca cepBHCA, METOAMKY pa3BHUTHA CHCTEMBI
KIIMEHTCKHX OTHOLIEHHMH ¢ yueToM TpeGoBaHuii noTpeduTens B
npouiecce  M3ydeHMs (GoOpM  OpraHHM3aUMH TpyAa M HX
3(¢dEeKTHBHOCTH, METOLOB HOPMHPOBaHHA Tpy.a, topMm
OpraHu3auui 3apaboTHOI Mnatkl Ha APEANPHATHAX CEPBHCHOIO
obcayxKBaHUs B TpPaHCNOPTHOH cdepe, B ToM uHcrie B cepe
BO3AYLIHOIO TPAHCIIOPTa,;

YMers:

- paspabarTbiBaTh TEXHOJOrMHM MpoOLlEcca CepBHCAa, DPa3BHBATh
CHUCTEMBI KJIMEHTCKHX OTHOIUIEHHi ¢ yuerom TpeboBaHHil
notpebutens B npouecce usydeHus (opM opraHMsauMdM TpyAa W
X 3PGeKTUBHOCTH, METOLOB HOPMHUPOBaHUA TpyAa,  (opM
opraHu3al{y 3apaboTHON IMiaThl Ha MPEANPUATHAX CEPBUCHOTO
ofcnyxuBaHHS B TPaHCIIOPTHOH cdepe, B TOM uucle B cdepe
BO3AYLIHOTO TPAHCIIOPTA;

Bnanets:

- crniocoOHOCTRIO pa3pabaThiBaTh TEXHOJIOIMM NpoOLIEcca CEpBHCa,
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[lepedeHs U KOA
KOMIETEHUHH

I[TepeueHsb IAHUPYEMBIX pe3yNnbTaToB 00ydeHHs 110 AUCLIUILUIMHE

pa3sBHBAaTh CHCTEMBl KJIHEHTCKHX OTHOIIEHHH C  y4eToM
TpeGoBaHuii moTpebutens B npouecce H3ydeHHa  GopMm
opraHuszauMd  TpyAa M HUX  3(QEeKTUBHOCTH,  METOIOB
HOPMHPOBAHKA TpyZAa, ¢opM opraHH3auuH 3apaboTHOIH NiaThl Ha
NPEANIPUATHAX CEPBHCHONO 0OCHYXHBaHWS B TPaHCIIOPTHOM
ctepe, B TOM yMcie B cdepe BO3AYIIHOIO TPaHCMOPTA.

["'oTOBHOCTEIO K
OpraHu3aLuH
KOHTaKTHOM
30HBI
NpeanpUATHA
cepsuca (ITK-1)

3HaTh!

- MeXaHHW3M OpraHW3al[H KOHTaKTHOH 30Hb] MPEANPUATHA CEPBHCa
B Irpollecce H3ydeHHs (popM opraHMsauMM Tpyda H HX
3¢ (hEeKTHBHOCTH, METOJ0OB HOPMHPOBAHHMA  TpYyAa, dopM
opraHM3alWH 3apaboTHOH MnaTkl Ha MPEANpPHATHAX CEPBHCHOIO
o0CIyKUBaHHA B TPAHCMOPTHOH cdepe, B TOM uHcie B cdepe
BO3YLUIHOTO TPAHCIOPTA;

YMeTh:

- OpraHH30BaThb KOHTAKTHYIO 30HY TMPEIANpHATHA CepBHCa B
npouecce u3ydeHHs (GopM  opraHMsauMd TpyAa H  HX
3¢ heKTUBHOCTH, METOJ0B HOPMHMPOBAaHHA TPYyAa, thopm
opraHu3auuy 3apaboTHOI NiaThl HA MPEeINpPUATHAX CEPBHCHOIO
oBcnyxuBaHHS B TPaHCMOPTHOH cdiepe, B TOM 4YHCIe B chepe
BO3AYIIHOTO TPaHCIIOPTa,;

Bnagers:

- HaBbIKAMH OpraHu3aldd KOHTaKTHOH 30HBl TIPEANPHATHA
cepBHca B Ipolecce U3ydeHHs (OpM OpraHM3alliM TpyAa M HX
3¢ (}eKTUBHOCTH, METOJOB HOPMHpPOBaHHA Tpyia, dopm
opraHu3auuy 3apaboTHOH nuIaThl Ha NPEANpPHATHAX CEPBHCHOIO
oGcnyKHBaHHA B TPaHCIOpPTHOH cdepe, B ToM 4ucie B cdepe
BO3RYIIHOrO TPaHCIOPTA.

4 O6bemM AHCUHILUIHHBI H BHAbI Y4eOHoil paboTsl

O6wmas TpyaoeMKOCTh RHCUMIUIMHBL COCTaBNfeT 3 3auyeTHele efuHHLbI, 108
aKafleMH4YeCcKHX 4acoB.

HaumeHoBaHue Bcero 1yacos CemecTp

5

O61was TpyaoeMKOCTh AUCLHIIIHHBI 108 108

KoHTakTHas pabora: 70,3 70,3
JIEKLHH 28 28
TIpaKTHYECKHE 3aHATHS 42 42
CEMHHApBI — —
nabopatopHble paboThl — -
KypcoBas paboTa (MpoexT) _— —




HaumeHoBaHHe Bcero yacos Cemectp
5
CaMocTosTenbHas paboTa CTyAeHTa 29 29
[TpoMexxyTOUuHast aTTECTaLMA: 9 9
KOHTaKTHas padora 0,3 0,3
caMoCToATeNlbHasA paboTa 1Mo NMOArOTOBKE K 8.7 8.7
3a4éTy ’ ’

S Conepxanne JHCUHIVIHHBI

5.1 CooTHeceHHsl TeM JHCUHIIHHELI H (GOPMHPYEMBIX KOMNETEHIH H
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Tema 1. OcHOBBI 3KOHOMHWKH TpyAa Ha BK. JT
NpeANpUATHH CEPBHCHOTO 0OCNYXKHBAaHUS B 5 |+ —|— 1'1,3 ’ YO,
TpaHcropTHOH cdepe, B TOM 4yHcae B chepe CPé Cuwy
BO3[YIIHONO TPAHCHOPTA
Tema 2. XapaKTepHCTHKA BH/IOB
NesTeNbHOCTH B IPOLIECCE  CEPBHCHOTIO .13 vO
oOCTyKHBaHUs B TpaHCNOpTHOH cdepe, B 5 | + | + | — (,IPC, Clu,
TOM  4YHCIle B  cepe  BO3AYIIHOTO
TpaHCcmopTa
TeMa 3. OcobeHHoCcTH Hay4HOM
OpraHu3allM{ TPyZAa B ApoLlecce CEPBUCHOIO 1.3 YO
o6Cry)KMBaHUS B TpaHCMOPTHO# cdepe, B 5 + |+ | + éPC’ Clu,
TOM uWcie B cdepe  BO3AYILIHOrO
TpaHcrnopra
Tema 4. PazgeneHue 1 Koonepauus Tpyaa Hal
MpeAnpHATAd  CepBHca B Ipoilecce JI, I13, VO
CepBUCHOTO ODCHY)KHBaHHsA B TpaHCOOpPTHOH 12 | + | + | + KC, Clu’
cdepe, B ToM uHcie B cdepe BO3AYILIHOIO CPC
TPaHCIOPTa
Tema 5. Oprannszauus pabounx MecT H
TPYZAOBOIo npotecca 1o BHAAM
NeATENBHOCTH B NpOLECCE  CEPBUCHOTO PP N JI, T13, YO,
oBCiTy)KHBaHHA B TPaHCHOPTHOH cdepe, B CPC Cuy
ToM uMciae B cepe  BO3AYILIHOIO
TpaHcnopTa
Tema 6. Ilpuemsl, MeTogwl, ycinoeBus M| 8 + |+ | + | J,II3, YO,




CEPBMCHOr0 00CTYKUBaHHSA B TPAHCIIOPTHOH
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NMUCUHMITIHHA Tpyda Ha  TpPEANpHATHH CPC Cuwt
CepBHCHOro 00CTYXMBAHHA B TPAHCIIOPTHOMH
cthepe, B TOM 4YHClie B cdepe BO3AYLIHOTO
TpaHCMNopTa
Tema 7. @opMEI OpraHu3alHy TpyAa H X
5 deKTHBHOCTD Ha NpeanpUATHAX
" JI, I3, YO,
cepBUCHOTO 0OCTYKUBaHUA B TpaHCMopTHOH 8 | + | + | + CPC Cmt
ctepe, B TOM 4Huclie B chepe BO3LYLIHOIO
TpaHCIopTa
Tema 8. YnpaBnenue opraHdzalued Tpyaa
Ha NpeAnpHATHIX CEPBHUCHOIO
peAP ep 1,113, | YO,
oOcnyXHBaHHA B TpaHchnopTHoH cdepe, B 8 | + | + CPC C
TOM uHcie B cepe  BO3AYLIHOrO
TPaHCIIOPTa
Tema 9. CyuHocth, CcOAepXaHHE H
3HAYCHHE HOPMHPOBaHHUA TpyZa,
oOoCHOBaHHE HOPM 3aTpaT TpyAa Ha 6 |+ |+ | — JI, T13, YO,
NpeANpUATHAX CEPBHCHOrO 00CITyKHBaHUs CPC Ci
B TPAaHCMOPTHOH cdepe, B TOM YHCIE B
cdepe BO3AYLIHOrO TpaHCIoOpTa
Tema 10. TIpousBoacTBEHHEIH, TPYZOBOi
poLecchl W 3aTpaThl paboyero BpeMEHH HA
JI, I13, YO,
NpeNNpUsITHAX cepBHCHoro obcmyxuBanusa 6 | + | + | — CPC C
B TpaHCMOpTHOH cdepe, B TOM UHCNE B
cthepe BO3IYIIHOrO TpaHCIopTa
Tema 11. HopMel #  HOpPMaTHBHBIE,
MaTepuansl Mo TPYAY Ha INpeANpUATHAX]
. I, I3, YO,
CepBHCHOTO 00CTY)KUBaHUA B TPAHCTIOPTHOH 6 + |+ | — CPC &
ctepe, B TOM HHCIIE B cepe BO3MYIIHOTO
TpaHCNopTa
Tema 12. MeTtogbl HOPpMHPOBaHHUA TPyZAa H
o0oCHOBaHMS HOpPM 3aTpaT TpyJa Ha
JI, 113, YO,
MpefnpUATHAX CepBUCHOro obcny:kuBaHus 6 + |+ | — CPC Cu
B TpaHCHOpPTHOH cdepe, B TOM 4YHClle B
cthepe BO3AYIIHOIO TPaHCIIOPTa
Tema 13. Opraunzauus 3apaboTHOH MuaThl 11m. | vo.3
Mo BHJAM JeATENbHOCTH Ha npeanpustuax| 12 [ + | + | — o _—
Aam A peaiip CPC Cuy
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ciepe, B TOM uHche B cdepe BO3AYLIHOro

TpaHCIopTa

Tema 14. ®opMsl opraHu3anuy 3apaboTHOH

nnathl ¥ HampapjieHHA COBEPILIEHCTBOBAHHA

OMyiaThl TPyAa MO BUAAM HEATENBHOCTH Ha o | . | L | _ JI, T13, YO,

MpeanpUATHAX CEPBHCHOTO 0OCTYXHMBaHHsI CPC Cwy

B TpaHCIIOPTHOH cdepe, B TOM 4YHCIE B

cthepe BO3AYIIHOTO TPAaHCIIOPTA

[ITOro 10 AWCLMIUIHHE 99

[poMexyTOUHAs ATTECTALHS 9

chero 10 JIUCLIHITIIUHE 108

Coxpatienus: JI — nekuus, I13 - npakrtuyeckue 3aHaTus, KC — kpyrnsiid cron,
CPC — camocTosTenbHas pabota crynenta, BK — BxoznHo# konTpons, YO — ycTHBIH
orpoc, 3 — 3aaanue, Cur — coobuieHue.

5.2 Tembl AHCUHAJHHBLI H BHAbI 3AHATHH

Bcero

HayuMeHoBaHHE TEMb] JHCLIUIIJIUHBI J {TI3{C|JP | CPC| KP 4acOB

Tema 1. OcHOBBI 3KOHOMHKH TPYJa Ha ,
MPEANPUITHH CEPBHCHOTO !
oGCiTy)KHBaHHA B TpaHCNOpTHOit cdepe, | 2 | 2 |—| — | 1 | — | 5
B TOM 4HCie B cdepe BO3LYLIHOrO
TpaHCIopTa

Tema 2. XapakTepHCTHKa  BH/AOB
JEATENLHOCTH B IMPOLIECCE CEPBHCHOIO ;
o6cny)KHBaHHA B TPAHCMOPTHOI cdepe,
B TOM uucie B cepe BO3AYIIHOTO
TpaHcnopTa

Tema 3. OcobeHHocT  Hay4HOH
opraHuzalMy TpyAa B  Mpolecce
CEPBHCHOIO obcnyxHBaHHs B} 2 |2 |—|—1| 1 — 5
TpPaHCIOPTHOH cdepe, B TOM YHC/IE B '
cthepe BO3AYLIHOTO TpaHCIOPTd

Tema 4. Pazgenenne M koorlepauus
TPyAa Ha TNpEANpUATHM CepBuCa B| , | o [ __| _ | 4 - 12
nporecce CEpBUCHOTO 0OCTYKHBaHHA B
TPaHCMOPTHOH cdepe, B TOM YHCIE B
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HaumeHoBanue TeMbl AUCLHIUTHHEI

I13

JIP

CPC

KP

Beero
YacoB

cthepe BO3AYLIHOIO TPAHCIIOPTA

Tema 5. Opranmnszauus pabodux MecT W
TpyZOBOTO  Iipolecca 1NO  BHJaM
JeATeILHOCTH B IpOLlecce CEpPBHCHOrO
obcnyxHUBaHHA B TPaHCMOPTHOH cdepe,
B TOM 4HMCJIe B cdepe BO3AYLIHOTO
TpaHCIIOpTa

Tema 6. Ilpuemsbl, MeTOnbl, YCIOBHA U
OUCLHUIUIMHA Tpyla Ha TpeanpuUaTHH
CEpBUCHOIO o0CnyXHBaHUs B
TpaHCHOPTHOH c¢depe, B TOM 4HCiE B
cthepe BO3AYIIHOro TPaHCNoOpTa

Tema 7. @opMbI OpraHusauMH Tpyda U
X 3(p¢deKTHBHOCTL Ha MNPEINpHATHAX
CEpPBHCHOTO obcnyxuBanus B
TpPaHCIIOPTHOH cdepe, B TOM 4HClie B
cdhepe BO3AYIIHOFO TPAHCOpTa

[}

Tema 8. VYmnpasnenue opraHusanueit
TpyZa Ha TMPEearpUiTHAX CEpPBHCHOIO
oOcyKMBaHUA B TPaHCMOPTHO! cdepe,
B TOM 4Hclie B cepe BO3IYLIHOIO
TpaHCnopTa

Tema 9. CyliHOCTh, coJepiKaHHE H
3HauYEHHE HOPMHPOBaHHUs TPYZa,
o0oCHOBaHHE HOpM 3aTpar Tpyla Ha
npeanpUATHAX CEPBHCHOIO
o0cny>XHBaHHs B TPaHCIOPTHOI cdepe,
B TOM uHcie B cdepe BO3AYIIHOTO
TpaHCIopTa

Tema 10. [Ipou3BOACTBEHHBIH,
TPYHOBOH  mpouLeccbl U 3aTpaThl
pabouero BpeMeHH Ha MpeRNpUATHAX
CEpPBHCHOI0 obcnyx1BaHUS B
TpaHcnopTHOH cdepe, B TOM uHUCIE B
chepe BO3NYUIHOTO TPAaHCHOPTa

Tema 11. HopMmel u HOpMaTHBHEIE
MaTepHallbl N0 TPYAY Ha MPEeANpPHATHAX
CEPBUCHOTO ofcrykuBaHus B
TpaHcopTHOH cdepe, B TOM uHCle B
cthepe BO3AYIIHOIG TpaHCIIOPTa

Tema 12. Meroasl HOPMHPOBaHHS
Tpyaa W 0OOCHOBaHMS HOPM 3aTpar

2
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Bcero

HaumeHoBaHue TeMb! JUCIIHILITHHBI JJ |[N3|C|JIP|CPC| KP 4ACOB

Tpy#a Ha MpPEeNNpUATHAX CEPBHCHOTrO
ofcnyX1BaHUs B TPaHCIOPTHOH cdepe,
B TOM d4icle B cdepe BO3IYLIHOIO
TpaHCIIOPTa

Tema 13. Opranuzauus 3apaboTHOH
nmuaTel MO BHAAM JAEATENBHOCTH Ha
NpeAnpUATHX CEPBUCHOTO | , | ¢
oGcnyKHBaHHA B TPAaHCMOPTHOMH cdepe,
B TOM uHcle B cdepe BO3IYLIHOTO
TpaHcrnopTa

Tema 14. @opmel  opraHu3aliH
3apaboTHOIt mnaTel W HampaBiieHHs
COBEpLIEHCTBOBAHUSA OINATHl TpyZAa IO
BUAAM JEATENLHOCTH Ha mpeanpuatuax | 2 | 2 | —( — | 2 — 6
CEpBHCHOTO obcnyxUBaHUA B
TpaHCIOpPTHOM cdiepe, B TOM UHCIE B
cepe BO3AYILIHOIO TPpaHCIIOpTa

Wtoro 3a cemecTtp 35 28 |42 [ —| — | 29 — 99

ITpoMexyTouHas aTrectauus B (hopMe 3a4eTa 9

HUtoro no gUcUUNIHHE 108

Coxkpawennst: JI — nekums, II3 - npaxtuueckue 3anstusa, CPC -
camocTosTenbHas pabora ctyzeHta, KP — kypcoBasa pabora, JIP — naGoparopueie
pabotsl, C — ceMHHapsbl.

5.3 CoaepsxaHne AHCLHNIHHBI

Tema 1. OcHOBbI 3KOHOMHKH TpyJa HA MpPeAlIPHATHH CEPBHCHOIO
o0cay:KMBaHHS B TPAHCNOPTHOH cdepe, B ToM uHcae B cdepe BO3LYMIHOro
TpaHcnopTa

BBeneHne B JUCLIUIUIMHY: Leb, 33Ja4y U NPeAMET H3YYEHHs JUCLHIUIHHBL, ee
MECTO M poAb B CHCTeMe noarotoBku ©Oakanaspa. IlocTtpoenne H
NOCNeA0BaTeIbHOCTh 00yYeHHA JAUCLMIUIMHE, OTYETHOCTH M0 JAHCUHILIHHE,
PEKOMEHIALIMH [0 BbIMONHEHHUIO CAMOCTOSTENbHOH paboThl, CYIIHOCTh M 3HAYEHHE
OpraHW3alWW TpyHda, 3aladyk W OCHOBHBIE HAaNpaBlieHHs OpPraHMU3aUWd Tpyna.
IlpuHUMDBL W METOABl OpraHM3alMH Tpylda Ha TMPealpUiATHH CEPBHCHOTO
obcnyXMBaHHS B TP&HCMOPTHOH cdepe, B TOM HHcCIe B cdepe BOIAYIIHOTO
TpaHcnopta (nns  caMocTosTenbHOro M3ydeHus). (OcoOeHHOCTH OpraHu3alUuH
NpeaNpHATHI CEPBUCHOrO OOCIy)KMBaHHS B TPAHCIOPTHOH cdepe, B TOM 4HC/E B
cdepe BO3AYIIHOro TPaHCIOpTa. Buuel npeanpusaTHii chepbl cepBrca Ha BO3LYUIHOM
TpaHcropTe (AN CaMOCTOATENbHOrO H3yueHHs), OCHOBbI OpraHW3auMM Tpyla Ha
NPEANpPHATUIX CePBHCHOrO OOCHYXUBaHHA B TPAHCIMOPTHOH cdepe, B TOM YHCIC B
chepe BO3NYIIHOrO TPAaHCMOpTa (AN CaMOCTOATENbHOro H3yueHHusa). OCHOBEI
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IKOHOMHYECKHX 3HAHHHA MpH OleHKe 3((eKTHBHOCTH Pe3yNbTaTOB JAEATENILHOCTH B
pasMuHBIX cepax B Mpoliecce M3yueHHs (opM oOpraHusallid TPyAa H HX
3 hEKTUBHOCTH, METOJOB HOPMHPOBaHMA TpyAa, (GopM OpraHusauHH 3apaboTHOMH
nnaThl Ha NPEANPHATHAX CEPBUCHOrO OGCNYXXHUBAaHHA B TPAHCIIOPTHOH cdepe, B TOM
yucne B cdepe BO3AYLIHOro TPaHCNOpTa (Ui CAMOCTOATEIHOTO H3YUEHHUH).

Tema 2. XapakTepHcTHKA BHAOB [AEATEJbLHOCTH B MPOIECCce CEPBHCHOIO
0GcyKHBAHHA B TpaHCNOPTHoli cdepe, B ToM umncie B cepe BO3AYLWHOro
TpaHcIopTa

CyuHocTs OOlIECTBEHHOTO MpPOH3BOACTBA, ONpejelieHHe W B3aUMOCBS3b
MaTEPUANBHOTO M HEMaTepHaNbHOro IPOH3BOACTBA HA MPEANPHATUAX CEPBUCHOrO
obcityKHWBaHMs B TpaHCrOpTHOH cdepe, B TOM 4HCIe B cdepe BO3IYLIHOro
TPaHCTOPTa. AHAIIN3 COBPEMEHHBIX MTOAXOJ0B K CTPYKTYPHPOBAHHIO OBILECTBEHHOTO
MPOM3BOACTBA (11 CaMOCTOATENBHOrO H3y4YeHHs)., XapakTepUCTHKa BHIAOB
HesTeIbHOCTH Ha NPEATPHATHAX CEPBUCHOrO 06CAY)KHBaHUA B TPAHCIIOPTHOH cdepe,
B TOM uKcie B cdepe BO3LYyIIHOro TpaHcrnopra. Ponb M MecTo cexTopa ycnyr B
3KOHOMMKE Pa3BUTLIX CTPaH Ha HALIMOHATBEHOM H PETHOHANIBHOM YpPOBHAX. [1pHunHbl
¥ (aKTOpbl YCKOPEHHOrO PpasBHTHA MpPeANPUATHH CEPBUCHOTO OOCIYKHBaHHSA B
TpaHCIOpTHO# cdepe, B TOM uuciie B cdepe BO3AYLIHOro TpaHcmopra (ass
caMoCTOATENILHOrO M3ydeHud). KauecTBo, ypOBEHh M CTHIIb KH3HH: IIOHATHE,
CYLIHOCTh, IMHAMHKA (A CAMOCTOSITENIBHOIO H3Y4eHHs). XapaKTEPUCTUKH CeKTopa
ycayr B Poccun, Cesepo-3ananHom ®epepansHoM okpyre, Cauxt-Ilerepbypre (ans
CaMOCTOSATENILHOTO H3yueHHus). [IpuMeHeHHe COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHH B
npouecce  MpeJocTaBieHHs  yciyr B cdepe  BO3AYLIHOTO  TPaHCHOPTa,
COOTBETCTBYIOILMX TpeGoBaHUAM NoTpebuTeneif (A1 caMOCTOATENBHOIO M3YYEH!s).
TexHoONOTHM Tpoliecca CcepBHCA, METOAMKA pa3BUTHA CHCTEMbl KIIMEHTCKUX
OTHOMIEHHH ¢ yueroM TpeboBaHuii moTpeOuTeNs B MNpolLecce H3yueHHsA (HOpPM
OpraHM3allii TpyAa ¥ WX 3({eKTHBHOCTH, METOALI HOPMHMPOBAHHSA TPyAa, (HOpMEI
opraHu3audy 3apaoTHOM MiaThl HA MPEANPHATHAX CEPBHCHOTO OOCNY)KHBaHHUS B
TpaHCTIOpPTHOH cdepe, B ToM duucie B cdepe BO3AYHUIHOrO TPaHCHOpTa (s
CaMOCTOSTENLHOrO H3YUEHHS ).

Tema 3. OcofGennocTH Hay4yHOH OprasusauMH Tpyaa B npouecce
CepBHCHOIr0 00C/HY’KHBAHMA B TpaHCNOpTHOH cdepe, B ToMm uHcIe B chepe
BO3AYLLIHOro TpaHcnopTa

[ToHaTHE Hay4yHOH OpraHW3aLMH TpyJa Ha MPEANPHATHAX CEPBHCHOTO
oBCcNy)XUBaHMS B TpAaHCMNOPTHOW cdepe, B TOM HUCIe B cdepe BO3AYIIHOTO
TpaHcropTa. McroprHyeckuii acrnekT CTaHOBAEGHHS! M Pa3BUTHS HAy4YHOH OpraHH3aLuH
Tpyna B PoccuH (mnsi caMOCTOATENbHOro M3ydeHus). 3agadu M (QYHKUHHM Hay4yHOH
opranusaumy Tpyaa. IIpuHUMIBEl Hay4yHOH OpraHW3alMHM Tpyda Ha NpeANnpHATHAX
cepBHCHOTO 0OCTyKHBAaHWS B TpPAHCTIOPTHOH cdepe, B ToM uHcne B cdepe
BO3AYILHOTrO TpaHcrnopTa. BospactaHme 3HavyeHMs Hay4yHOH opraHusaluH TpyAa B
cdepe cepBuca B TIPOLIECCE CEPBUCHOTO OOCTYXHBaHHMS B TPAHCMOPTHOH cepe, B
TOM 4Hcie B cepe BO3AYLIHOTO TpaHCrnoprta (AN CaMOCTOATENBLHOrO H3y4eHHs).
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MexaHW3M OpraHu3aliM KOHTAaKTHOH 30HBI TNpPEANpPUATHA CEepBHCa B Mpolecce
H3yueHHs (QOpM OpraHH3alMHy TpyAa U UX 3(Q(eKTHBHOCTH, METOJOB HOPMHPOBAHHUA
Tpyaa, ¢opM opranusauuyu 3apaboTHONH MiaTel Ha NPEANPUATHAX CEPBHCHOTO
obciyKHUBaHMs B TpaHcrmopTHO# cdepe, B ToM uHcie B cdepe BO3AYLIHOIO
TpaHcropTa (A8 caMOCTOATENBHOIO H3yYeHH ).

Tema 4. PazgesieHHe H KoonepauMs TpyJa Ha NpeANPHATHH cepBHca B
npouecce CEPBHCHOrO 00CHY:KHBaHHA B TPAaHCNOPTHOMH cdepe, B TOM unciae B
cthepe BO3AyLIHOrO TPAHCIIOPTA

CymHocTs M BHAbl pa3fefieHHs W KoomepalMH Tpyda Ha NPeanpuaTHiX
cepBUCHOro oOCnyXuBaHHA B TPaHCNOPTHOH cdepe, B TOM 4Hcie B cdepe
Bo3AylIHOro TpaHcrioprta. ®opMbel OpraHu3alMH TpyAa Ha NpPeanpHATHAX
CepBHCHOr0 OOCTY)XMBaHHWA B TpaHCMOpTHOH cdepe, B ToM uucie B chepe
BO3AyIHOrO TpaHcrnopTa. CrpykTypa npearpHATHA cdepbl CEpBHCHOTO0 00CTYKHBaHHUA
B TpaHCMopTHOH cdepe, B TOM uucie B cdepe BO3AYMIHOrO TpaHcrnopra (A
CaMOCTOSTE/ILHOTO M3Y4eHHs), Tumbl M MeTombl OpPraHM3alMH BBITIONHEHMS YCIYT IO
BUIAM JIeSTENLHOCTH Ha NPEAnpUATHAX CEpBHCHOr0 06CIy X HBaHHA B TPAHCIOPTHOH
cepe, B ToM uucne B ctepe BO3LYIIHONO TPaHCNopTa (I CaMOCTOSTENBHOIO
u3y4eHus ). PasgeneHye u Koorepalus Tpy/Ja pyKOBOAMTESieH, CrIELMA/MCTOB H CITy aLuX
Nno BHAaM JeATeNIbHOCTH Ha TNPeANpPHATHAX CepBHCHOro o00Cny)XKHBaHHA B
TpaHcropTHOH cepe, B TOM uucie B cdepe BOLYLIHOTO TpaHCNopTa. TeXHOIOTHH
npolecca cepBuca B cgepe cepBHcHOro oOClyKHBaHHA B TPAHCMOPTHOH cdepe, B
TOM 4HClie B cdepe BO3AYIIHONO TPAHCIOPTa, METOAHWKA pa3BUTHS CHCTEMBI
KIMEHTCKHX  OTHOUIEHHH ¢  yueroM  TpebGoBaHuii  notpeburtens  (ans
caMoCToATeNIbHOTO u3yueHHs). [lopsanok opraHu3alKyd, peopraHU3alHH W JIMKBHAALMH
NpealpUATHsS CEPBHCHOTO 0OCHYXHBaHHA B TpaHCMOPTHOI cdepe, B TOM 4YuCIE B
cdepe BO3AYIIHOTO TpaHenopTa (I8 CaMOCTOATENBHOTO H3YHEHHUA).

Tema 5. Oprannszauusa pabodyHX MecT H TPYAOBOro Nnpouecca no BHIaM
AEATENILHOCTH B MpoUecce CEPBUCHOr0 00Cay:KHBAHHA B TPAHCNOPTHOH cdepe,
B TOM YHcJIe B cepe BO3AYLIHOrO TPAHCHOPTA

PaGoune MecTa, WX BHJbl M OCHOBBl OpraHH3alMH B cdepe CepBHCHOro
o0CNny)KHBaHHA B TPaHCIOPTHOH cdepe, B TOM uucie B cdepe BO3AYLIHOrO
tpaHcriopra. OCHOBHbie HanpaBlieHMs OpraHH3alMH pabodMx MecT 10 BHAaM
NeATeLHOCTH Ha NPeANPHATHAX CEpPBHCHOTO 00CTIy)XHBaHHs B TPAHCIIOPTHOH cdepe,
B TOM uHcie B cepe BO3AyLWIHOrO0 TpaHcrnopTa. ATTecrauus pabouMx MeCT Ha
MPeAnpUsTHIX CEPBHCHOTO O0CTy)XHBaHHA B TPaHCMOPTHOI clepe, B TOM UYHMC/IE B
chepe BO3NYIIHOrO TpaHCOpTa (AN caMoCTOATENbHOro usydeHus). Ilonstdue u
MoKa3aTeNM Ka4uecTBa YCIIYT H MPOLYKUHH B cdepe cepBHca 0 BHAAM AEATENLHOCTH Ha
NpeaNpPHATHAX CEPBUCHOr0 00CIY)KHBaHHS B TpaHCMOpPTHOM cdepe, B TOM YHCIE B
cthepe BO3OYLIHOIO TpPaHCNoOpTa. 3amayd ¥ (OpPMBI OpraHW3aLMH KOHTPOJI KayecTBa
YCIYr W TpONYyKIMH [0 BHAAM JEATENBHOCTH Ha TIPEANPHUATHAX CEPBHUCHOrO
obcny)XMBaHHA B TpaHCIOpTHOH cdepe, B ToM uucie B cdepe BO3AYIIHOrO
TpaHCropTa (A7 caMOCTOosATeIbHOrO W3ydeHus). ConepakaHHe Tpy0BOro npouecca u
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NPUHLMMLL €r0 OpraHu3alMd Ha MNPEeANpHATUAX CEPBHCHOrO OOCNYXKUBaHHA B
TpaHCNOPTHOH cdepe, B TOM dYuche B cdepe BO3AYIIHOTO TPaHCIOPTa (As
CaMOoCTOATENbHOrO U3ydeHus). CTPyKTypa NpOU3BOJACTBEHHO - TPYAOBOIO Ipolecca
B cpepe cepBUCHOrO 0OCIYyXHBaHHs B TPAHCIIOPTHOH cepe, B TOM YHCIE B cepe
BO3AYILHOrNO TPaHCHOPTa (/I CaMOCTOATENbHOro H3ydeHHs). OCHOBLI OpraHH3alu
oBeny»BaHuA NOTpeOUTENs 10 BUAAM AEATENbHOCTH Ha MPEANpPUATHAX CEPBHUCHOrO
0OCNy)KHBaHUST B TPaHCHNOPTHOR cdepe, B ToM uuciae B cdepe BO3LYLIHOrO
TpaHcopTa (AN CaMOCTOATENIbHOrO0 H3ydeHH: ). XapaKTepHCTHKA BHJIOB YCIIYT M (opM
ofClMyxuBaHKs TOTpeOHTENs Ha TpeANpHUATHAX CEPBHUCHOTO OOCIy)XHBaHHS B
TpaHCropTHON cdepe, B ToM uMciae B cdepe BO3AYWHOro TpaHcropra (ans
CaMOCTOSITENILHOrO H3yueHHs ). MeToasl U MpHEMB] TPYAad Ha MPEeANPHATHAX CEPBHCA B
cdepe BO3AYMIHOrO TpaHCHoOpTa (AN CaMOCTOATENbHOro Hu3yueHHs). CylHOCTB
YCHOBHIT TPyAa W MX BHAb! N0 BHAAM JEATENBHOCTH Ha MpeANpPUATHIX CEPBHCHOTO
o6cnyKMBaHWA B TpPaHCMOPTHOH cdepe, B ToM uHcae B chepe BO3LYLIHOrO
TpaHcnopTa (AN CAaMOCTOSATENLHOTO H3YyueHHUs1). PeXXUMEI Tpya U OTABIXA M0 BUAAM
NeATEeNbHOCTH Ha NpPEeANpPHATHAX cepBuca B cdepe BO3AYIIHOrO TpaHCropTa (A
camMocToATENsHOrO H3ydeHHs). Ilpouecc npenocTaBleHUs yCIyr Ha MPENNpPUATHSX
cepBHCHOr0 OOCHy)HBaHHA B TpaHCNOPTHOH cdepe, B Tom uMclIe B cdepe
BO3AYIIHOTO TpPaHCMOpPTa, B TOM 4HCIE B COOTBETCTBHM C TpeDOBaHHAMH
norpebuTens, Ha OCHOBe HOBEHLIMX HMH(POPMALMOHHBIX M KOMMYHHMKAI[HOHHBIX
TEXHOJIOIHH (/11 CAMOCTOATENBHOTO H3YUEHHS).

Tema 6. Ilpuemnl, MeToabl, YCJAOBHS H [AHCHHIUVIHHA TpyAa Ha
NPEANPHSATHH CEPBHCHOrO 06cyKHBAHHS B TPAHCNOPTHOW cdepe, B TOM Uuche
B cepe BO3IYILIHOIO TPaHCNOPTa

3naueHne NpPUEMOB H METOJOB TpyAa Ha [MPEINpHUATHAX CEPBHUCHOIO
obcnyuBaHHA B TpaHcropTHOH cdepe, B TOM HHcne B chepe BO3AYLIHOTO
TpaHcropra. BrisBleHNe ¥ H3yuyeHHe palHOHANTbHBIX NPUEMOB M METOAOB TPYJAa Ha
NPEANPHATHAX CEPBHUCHOr0 00CTy)XMBaHHUs B TPAHCMOPTHOH cdepe, B TOM UHCIE B
chepe  BO3MYLIHOrO  TpaHCopra (AN CaMOCTOATENBHOTO  M3y4YeHHs).
[MpoekTHpoBaHHE H HCMONB30BAaHHE PALIMOHANBHBIX NMPHEMOB W METOJAOB TpyJa Ha
NPEAAPHATHAX CEPBHCHOTO 00CTyXKHBaHUA B TPAHCMOPTHOH cdepe, B TOM 4HCIIE B
chepe  BO3AYHIHOTO  TpaHcrmopta (AN CAMOCTOATENBHOTO  H3Y4eHUs).
Knaccudukauus ¢akTopos, OMpPEAENSOIIHX YCIOBHA TPYAa Ha NOpeaNpUATHAX
CepBHCHOro OOCIY)XKMBaHMA B TPaHCMOPTHOH cdepe, B TOM uMCle B cdepe
BO3AYLIHOrO TpaHcmopra. Bo3gelicTBHe ()akTOpoB BHEMIHEH MNPOW3BOACTBEHHOH
cpeabl Ha paboTOCHOCOGHOCTh M 3A0pOBEE PAabOTHHKOB, MEpPBI MO YIYWIUEHHIO
YCNOBUI Tpyda Ha NpPeAnpHATHAX CEPBHCHOrO OOCTYKWBAaHHS B TPaHCIOPTHOH
cthepe, B TOM uucne B cdepe BO3AYLUIHOro TpaHcrmopra (A CaMOCTOATENBHOTO
u3ydeHus). Pexumel TpyZa ¥ OTAbIXA HA MPEANPHATHAX CEPBUCHOTO 06CITYKHBAHHS
B TPAHCTIOPTHOH cdepe, B TOM uHcie B cdepe Bo3AyIIHOro TpaHcnopra. CyLiHOCTE H
3HAUEHHE AUCLHIUIMHEL TpYAa Ha NpPeANpUATHAX CepBHCHOro obciyKHMBaHHS B
TpaHCIOPTHOH cdepe, B TOM uHcie B cdepe BO3AYIIHOTO TpaHcropTa (Ans
CaMOCTOATEIbHOrO u3y4ueHus). [TyTH 1 MeToAbl YKperneHHUs AMCUHIUIHHBI TPyAa Ha
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NPeANpUATHAX CEPBUCHOr0 0OCNY)KMBaHHSA B TPAaHCNOPTHOH cdepe, B TOM 4uClie B
cepe BO3LYLIHOrO TPaHCTIOpTa (JUIS CaMOCTOATEILHOrO H3yYeHH ).

Tema 7. dopmbl opraHu3auun Tpyda # HX 3¢¢eKTHBHOCTL Ha
NpefNpHATHAX CEPBHCHOTO 0OCHYy’KHBaAaHHSI B TPaHCNOPTHON cdepe, B TOM
yucie B cepe BO3TYLIHOrO TPAHCIOPTA

[TousTe o ¢opmax opraHusalMd TpyAa Ha MPEANPUSTHAX CEPBHCHOTO
ofcyXKMBaHMA B TpaHCIOpTHOH cdepe, B TOM uMCAe B C{epe BO3AYUIHOTO
tpaHcnopra. Knaccuduxauus ¢opM oprawusalud TpyAa Ha OPEANPUSATHAX
cepBucHoro ofcnyknBaHus B TpaHCIopTHO# cdepe, B ToM uucie B cdepe
BO3JYIIHOTO TpaHcnopra. PasHoBuaHoCTe OpuranHod opmbl OpraHH3alMd Tpyaa
(nns camocTosATENbHOTO U3yueHus). OcobeHHOCTH KoMaHAHOH (OpMbl OpraHHU3alMH
TpyAa (M1 CaMOCTOATENBHOTO M3YUeHHA). 3aKOHbI pa3BUTHA OpPraHU3alMH TPYZHa.
Yenosus >¢dekTHBHOCTH (OpM OpraHM3alMy TpyJAa Ha MPeANpPUATHAX CEPBHCHOFO
obCnyKUBaHHA B TPaHCHOPTHOH cdepe, B ToM uHCIe B cdepe BO3AYLUIHOTO
TpaHcnopTa (A1 cCaMOCTOATENBHOIO U3yUeHus).

Tema 8. YnpapneHue opraHH3alneil TpyJa Ha NpegnpUATHAX CEPBHCHOIO
06cyKHBAHMS B TpPaHCNOpPTHoH cdepe, B TomM 4Hcle B cpepe BO3AYUIHOTO
TPAHCOOPTA

AHanus ypOBHS OpraHuM3allMd Tpylda Ha [PEANpPHATHAX CEPBHCHOIO
oBCNyKMBaHMS B TPAHCMOPTHON cdepe, B TOM 4uHMCIE B CQEpe BO3AYIIHOrO
TpaHcropTa. MeToabl onpeleneHls 3KoHOMHYeCKoH 3G HeKTHBHOCTH MEpONpHATHI
HAYYHOJi OpraHM3alMK TpyAa Ha NPEeANpUsITHAX CEPBHCHOrO O0OCHyXHBaHus B
TpaHcriopTHO# cdiepe, B TOM 4YHMcle B cdepe BO3AYLWHOrO TPaHCNOPTA,
[InanupoBaHne paboThl TO Hay4yHOH OpraHW3alMd TpyAa Ha TNpeanpHsTHAX
cepBHCHOro O0OCNTyXHBaHHs B TpaHCIOpTHOH cdepe, B ToM uucne B chepe
BO3AYLIHOro Tpaucropta. Opranusaius paboTsl 10 HaAy4YHOH OpraHu3auuy TPyAa Ha
MpeANpHATHAX CEPBUCHOrO OOCIY)XHBaHHS B TPAaHCMOPTHOH cdepe, B TOM HHCIE B
cepe BO3LYLIHOIO TpaHCHopTa (U1 CAMOCTOATENILHOTO H3YUeHHs ).

Tema 9. CymHocrb, cogepikanHe H 3HAYEHHE HOPMHPOBAHHA Tpyaa,
ofocHOBaHHE HOPM 3aTPAT TPYAA Ha NpPeANPHATHAX CEPBHCHOTO 06CHYyKHBAHAS
B TPaHCNOPTHOIi cepe, B TOM 4nc/e B cepe BO3YIIHOro TPaHCNOPTA

CyuHocts HopMHpoBaHusi TpyAa. CojepXaHue M 3HaueHHe HOPMHPOBaHMA
TpyZa Ha NPEINPHATHAX CEPBUCHOro 00CTyXKHBAHHA B TPAHCTIOPTHOH cdepe, B TOM
yucie B chepe Bo3AyliHOro TpaHcnopra. MyHKUMH W MPHHLUUIB HOPMHPOBaHHA
TPYZAa Ha NpeNpUATHAX CepBHCHOrO 06CTyXKHBAHHS B TPAHCTIOPTHOH cdepe, B TOM
yucne B cpepe BozaywHOre TpaHcnopra. O60CHOBAHHOCTE HOPM 3aTpaT TPyAa Ha
TIPEANPHUATHAX CEPBHCHOTO 0OGCTy)KHBaHHs B TPaHCIIOPTHOH cdepe, B TOM HHCIE B
cepe BO3AYWIHOTO TpaHcmopTa (AN CaMOCTOATENBHOrO u3ydenus). Ponb
HOpPMHMpOBAHHA B OpraHM3allMd K onfare TpyAa Ha IMpeANpHATHAX CEPBUCHOTO
ofcy)KMBaHMS B TpPAHCIOPTHOH cdepe, B TOM UHCIE B cdepe BO3AYLIHOIO
TpaHcnopTa (AN CaMOCTOATENBHOTO H3y4eHHs).
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Tema 10. Ilpou3BoAcTBeHHbIH, TPYAOBOH Mpoumecchl H 3aTpPaThl paboyero
BpeMEHH HA NPEeANPUATHAX CEPBHCHOIO 00CTY:KHBAHHA B TPAHCNOPTHOI cdepe,
B TOM uHcie B cfpepe BO3AyIIHOI0 TPaHCIOpTA

[Mpon3BOACTBEHHBIH MTPOLIECE, €r0 COAEPXKaHHe M BUAbl. TpyAoBoii mpouecc Ha
IPEANpPHATHAX CEPBHCHOTO 0OCTyXHBaHHS B TPAHCIIOPTHON cdepe, B TOM 4uCie B
cthepe BO3AYLUIHOrO TPAHCMOPTA: NMPOM3BOACTBEHHAs onepalus U €€ dJIeMeHTHI (11
camocToATeNkLHOro MaydeHus). CrpykTypa 3aTpaT pabouero BpeMeHH Ha
MPEANpPUATHAX CEPBHCHOrO 06CTyXkHBaHHA B TPaHCIOPTHOH cdepe, B TOM 4HCie B
cthepe BO3OYLIHOMO TPAHCMOPTA (AN CAMOCTOATENBHOTO H3yueHHs). Pabouee Bpems
M ero KinacCHMHKaUuuA 10 BHAAM JAEATENbHOCTH Ha MNpPEANpPHATHSX CEPBHCHOrO
oOCNly’XMBaHUA B TPAaHCIOPTHON cdiepe, B TOM uucie B cdepe BO3MYUIHOrO
TpaHcnopTa. MeTozsl u3yveHus 3aTpaT pabouero BpeMEHH M MX OCOOEHHOCTH Ha
NMPEANpPUATHAX CEPBUCHOr0 0OCIYXHBAHHSA B TPAHCTIOPTHOH cdepe, B TOM YHCIE B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 11. HopmMbl H HOPMATHBHBLIE MaTepPHaaAbl MO0 TPYAy Ha
NpeANpHSITHAX CEPBHCHOrO 006CHY:KHBAHMS B TPAHCOOpPTHOMH cdepe, B ToM
uHcse B cpepe BO3AYHIHOTO TPAHCIOPTA

[MousTe HOpM 3aTpar Tpylda. Buipl HOpM 3aTpar Tpyda MO BHAaM
AEATENbHOCTH Ha NPEANpPUATHSX CEPBUCHOTO 00CTY)KHBaHUA B TPAaHCTIOPTHOH cepe,
B TOM 4uclie B chepe BO3AYLIHOIO TPaHCMOpTa (Ul CAMOCTOATENBHOTO M3Y4EHHs).
Cocras Hopmsbl TpyZa. HopmatHBbl [Jii HOPMHPOBaHHA TPYAa Ha MPEeANPHATHAX
cepBHCHOTO O06CIyXKHBaHWS B TpPAHCIOPTHOH cdepe, B TOM 4vucne B coepe
BO3YIIHOTO TPaHCMOPTa.

Tema 12. MeToabl HOpMHpOBaHHA Tpyaa H 000CHOBaHMSI HOPM 3aTpaT
TPyAa HA NPEANPHATHIX CepPBHCHOrO 00CIYKHBaAaHHSA B TPAHCMOPTHOH cdepe, B
TOM 4HcJe B ¢epe BO3AYUIHOr0 TPAHCNIOPTA

Meronbl HOPMHpOBAaHHA TpyHa ¥ HX OCOOEHHOCTH Ha NPEANPHATHIX
cepBHCHOro 0BCTyXHBaHUS B TpaHCopTHOH cdepe, B ToM uucie B cdepe
BO3JYIUHOrO TPaHCNOPTa. YCTAHOBIEHHE, 3aME€Ha M MEepecMOTp HOpPM TpyAa Mo
BUJAM JEeATEILHOCTH Ha MIPEANPHATHAX CEPBUCHOTO 0OC/TyKHBaHUs B TPAHCIIOPTHOH
cdepe, B ToM yKcie B chepe Bo3LylIHOro TpaHenopta. OpraHusaiis HOpMHPOBaHUA
Tpyda MO BHAaM JEATENLHOCTH Ha NPEANpHATHAX CEPBHCHOrO 00CIy)KHBaHHS B
TpaHcnopTHO# cdepe, B TOM uucne B clepe BO3ZYWHOTO TpaHcnopta (ajs
camocToaTeNbHoro uaydeHud). OueHka ypoBHS M HanpsKeHHOCTH HOPM TPyAa U UX
0cOoGEHHOCTH Ha MPEATNPUATHAX CEPBUCHOTO 06CTyXHBaHHUA B TPAHCMIOPTHOH coepe,
B TOM 4uclie B cpepe BO3AYLUIHOTO TPAHCTIOPTA (U1 CAMOCTOATENbHOrO H3YYEHHs).
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Tema 13. Opranuzanua 3apaboTHOH NJaThl M0 BMAAM [eATEeNIbHOCTH Ha
NpeaAnpHATHAX CepBHCHOro oGcnyXHBaHHA B TpaHcnopTHoii cdepe, B TOM
yHcse B cpepe BO3AYIIHOrO TPAaHCNIOPTA

CywiHocTs u  ¢yHKUMH 3apaboTHoit mnatel. CojepxaHMe M  TMPHHUHMIILI
opraHM3alUuM 3apaloTHON NNAaTel HA NpPEANPHATHAX CEPBHCHOrO OOCHYXHMBaHHA B
TpaHCIOPTHOH cdepe, B TOM uHCle B cepe BOIAYWIHOro TpaHcnopta. OCHOBHEIE
371EMEHTHl  OpraHu3auuy 3apaboTHOH TNaTel MO BHAaM JEATENBHOCTH Ha
MPEANpPUATHAX CEPBUCHOTO OGCIYXHBaHHA B TPaHCMOPTHOI cdiepe, B TOM 4YHCIE B
cepe Bo3aywHOro Tparcnopra. opMel opraHu3ankH 3apaboTHOH MIATH! MO BHAAM
AeATebHOCTH Ha MPeANpPUHATHAX CEPpBHCHOr0 o0CTyK1BaHHs B TPAHCMOPTHOI cdepe,
B TOM 4HC/IE B chepe BO3AYLIHOTO TPaHCIOpTa (I CaMOCTOATENLHOIO H3YYeHHs).
OcHoBBI OpraHu3aliK 3apaboTHO# NAATH [0 BUAAM JEATENBHOCTH HA IPEANPHUATHAX
cepBHCHOro 0oOCIyXHBaHHs B TpaHCNOpPTHOH cdepe, B ToM uMcle B chepe
BO3AYILUHOTO TpaHcmopTa (4 caMocTosTensHoro H3ydeHus). OcobenHoctu
peryHpoBaHKsl OTLIAThI TPYAA [0 BHAAM JAEATENbHOCTH Ha MPEANPHATUAX CEPBHCHOIO
o0CNnyKMBaHHA B TPaHCMOPTHOH cdepe, B TOM uHcie B cdepe BO3AYHIHOTO
TpaHCcnopTa (AN CaMOCTOATENBHOrO H3ydeHHs). 3apyOexHEIf OMbIT OpraHH3aluHH
3apab0OTHOM NAaTkl TO BHAAM MAEATENbHOCTH Ha MpPEANPHATHAX CEPBHCHOTO
oBCIyHBaHMA B TPAHCMOPTHON cdepe, B TOM uucie B cdepe BO3NYIIHOTO
TpaHcnopTa (A1 CaMOCTOSATE/ILHOTO U3YYEHHS).

Tema 14. @opmbl oprann3zauMH 3apa0oTHONl naaTel H Hanpap/eHHs
COBEpPLIEHCTBOBAHHS ONIATHLI TPYA 1O BHAAM AEATebHOCTH Ha NPEANPHATHAX
cepBHCHOr0 0GCNY»KMBAHHA B TpaHcnopTHoii cdepe, B Tom 4vuchae B cepe
BO3AYWIHOr0 TPRHCMOPTA

Copmepxanne TapudHoit cucteMbl. PopMbl W CHCTEMEI OMIAThl TPYAa Ha
MPEANPHATHAX CEPBUCHOrO 0OCMYXHBaHHA B TPAHCIOPTHOH cdepe, B TOM HHUC/E B
chepe Bo3mywHoro TpaHcrnopta. OpraHusauua NpeMHpoBaHWs pabOTHUKOB Ha
NPEANpPUATHAX CEPBUCHOr0 00CMy)KMBaHHS B TPAHCMOPTHOH cdepe, B TOM YHCIE B
chepe BosmywiHoro TpaHcrnoprta. Cucrema HazbaBoK M HOMJNAT HAa NPENNpPHATHSX
cepBuca B c(epe BO3LYLIHOTO TpaHCHopTa (AN CaMOCTOATENBHOTO HM3y4YeHHS).
[TpeMupoBaHMe nepcoHata, AomWwiatkl ¥ HambaBkM K 3apaboTHOH Iuiate MO BHAAM
IeATENbHOCTH Ha TIPEANPUSTHIX CEPBHCHOrO 00CyKHBaHUs B TPAaHCTIOPTHOH cdepe,
B TOM 4uclie B cpepe BO3AYLIHOTO TpaHcrmopTta (4N caMOCTOATENbHOTO M3yUYeHHs).
CyHocTb OectapudHoii GpopMbl OpraHu3alMH ONATLl TPYJA [0 BUAAM A TENIbHOCTH
Ha MPEANPUATUSIX CEPBUCHOTO 00CTyKHBaHHs B TPAHCIIOPTHOH cdepe, B TOM YHCIE B
chepe BO3AYWIHOro TpaHcrnopra (AAS CaMOCTOATENBHOrO H3yueHus). Bumsl
fecTapu(HBIX CHCTEM OpraHM3alMy 3apaboTHO# MiaTel Ha NPEANpPUATHAX CEPBUCHOTO
ofcnyXKHBaHUA B TPaHCIOpTHOH cdepe, B TOM 4Hcie B cdepe BO3IYHIHOTO
TpaHcnopTa (Ui CaMOCTOATENBHOTO H3YyueHHs). AHAIN3 OpraHU3alMH OfLIaThl TpyAa
10 BUAAM JEATENBHOCTH Ha TNpednpHATHAX cepBHCHOro oO0Cy:KMBaHHA B
TpaHCnopTHO#H cdiepe, B TOM uucie B cepe BO3AYLIIHOrO TpaHcrmoprta (Ans
CaMOCTOSATENILHOrO M3yyeHHs)., HarmpaBneHns coBeplUEHCTBOBAHMS OpraHHU3auuH
3apaboTHOM nNaTbl MO BHAAM JEATENbHOCTH Ha [NPEANPHATHAX CEPBHCHOIO
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06CNyXMBAaHHSA B TPAHCMOPTHOH cdepe, B TOM uucie B cdepe BO3AYLIHOTO
TpaHcnopTa (A8 caMOCTOATENBHOIO H3yUeHH).

5.4 llpakTH4eckHe 3aHATHSA

HoMep Tembl
JAHCIHUITNHBI

TeMaTika npakTH4ECKHUX 3aHATHUH

TpynoemkocTb
(4acer)

[MpakTHueckoe 3aHaTHEe Ne 1. «DKOHOMHKA TpyAa Ha
NpeaNnpUsATHA  CepBHCHOTO  obcnyxuBaHHS B
TpaHcropTHO#H cdepe, B ToM uucne B chepe
BO3AYLIHOTO TPAHCIIOPTay

IlpaktHueckoe 3aHate Ne 2. «IlpumeHenue
COBpEMEHHBIX CEpBHUCHBIX TEXHOJIOTHIH B IMpolecce
npenocTaBieHUs YCIIYT, COOTBETCTBYIONINX
TpeboBaHuAM  NOTpeOuTENEeH  Ha  BO3AYLIHOM
TpaHCOOPTEN

[

IMpaktiueckoe 3aHaTHe Ne 3. «3amayu H yHKLUH
Hay4HO#t opraHu3aUdH TpyZa B cdepe CEepBHCHOIO
06CNy)KHBaHUs B TpaHCIOPTHOH cdepe, B TOM YHCE
B cthepe BO3LYIIHOrO TPAHCIIOPTa»

[Mpaktueckoe 3aHATHE Ne 4. «CylHOCTE ¥ BHIBI
pasfieiecHUa W KooMepauuu TpyAa Ha MpeAlpHATHAX
cepBHCHOro ofciyXHBaHHs B TPAHCMOPTHOH cdepe,
B TOM HHCJIe B chpepe BO3AYIIHOro TpaHCIopTay
ITogroToBKa K KpyrioMy crony

[Ipaktnyeckoe 3ansatue Ne 5. «PopMel opranusaluu
Tpyda Ha NpednpUATHAX CEPBHUCHOro 00CTyHBaHHS
B TpaHCMNOpTHO! cdepe, B ToM uucie B cdepe
BO3LYIIHOrO TPaHCIIOPTa»

[MpaktHueckoe 3ausTne Ne 6. «Pasnenenue w
KOOMepaumsa Tpyla PyKOBOAMTENEH, CHELMAIHMCTOB H
CMy)allluX 1O  BHAaM  JeATENhHOCTH Ha
NpeAnpUATHAX  CEpBUCHOrO  oOCHyxXHBaHHMi B
TpPaHCNOPTHOH cdepe, B TOM uHCIe B cdepe
BO3AYIIHOIO TPAHCIOPTa»

[Ipaktiueckoe 3anatve Ne 7.  «OcHOBHbIE
HamnpaBAeHUs OpraHu3aluy paboyux MecT o BHAAM
JIEATENEHOCTH Ha INpeANpUATHAX CcepBHca Ha
BO3LYLIHOM TPAHCHIOPTEN

(R

[Tpaktuyeckoe 3aHaTue Ne 8. «3HaueHue NpHEMOB H
METOAO0B TpyJa Ha NpPeaNnpHATHH CEPBHUCHOIO
06GCNy)KHUBaHUA B TPAHCNIOPTHOH cdepe, B TOM HHCAE
B c(hepe BO3AYIUHOIO TpaHCNopTay

(§]

INpaktHyeckoe 3ansatHe Ne 9. «Knaccuduxauus
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Homep Temsl
JAUCLIUIUTHHBI

TemaTHKa NpPaKTHYECKUX 3aHATHH

TpynoemkocTh
(u1achr)

¢$akTopoB, ONpeAcnAoINX YCIOBHA TpyAa Ha
NPEANpHATHH  cepBHCHOrO  obCnyxHBaHHA B
TpaHCNOpTHOH cdepe, B ToM umcie B cdepe
BO3QYLIHOFO TPaHCIOpTa»

Ilpaxtuueckoe 3anstHe Ne 10. «Ilonstue o dopmax
OpraHM3alHi TpyJa Ha NpPeINpHUATHH CEPBHCHOTO
oBcnyK1MBaHUA B TPAaHCIIOPTHOH cdepe, B TOM 4YHCe
B cthepe BO3AYLUIHOrO TpaHCHOpTa»

IMpaktrueckoe 3aHate Ne 11, «Knaccudukaums
dopM opraHMzauuy TpyAa Ha OpPeaNpUATHH
CEepBMCHOrO 0BCTYXHBaHHUA B TPAHCTOPTHOH cdepe,
B TOM 4HcJe B chepe BO3AYLIHONO TPaHCMOpTa»

[MpakTuueckoe 3aHsTHe Ne 12. «AHamu3 ypoBHA
OpraHu3auuH TpPyAa Ha NpPeanpHATHH CEPBHCHOIO
o6cnyuBaHUs B TPAHCNIOPTHOH cepe, B TOM YHCHe
B cdepe BO3AYILHOIO TpaHcnopTay

IMpakrueckoe  3aHate Ne 13, «Meroaw
onpefeneHds  3KoHOMHYeckod  3D(eKTHBHOCTH
MEpONpHUITHH HayyHOH oOpraHhsaldd TpyJAa Ha
NpeANpHATHH  cepBHCHoro  o0ciyXHBaHUS B
TpaHCTIOpTHOW cdepe, B TOM uYHCIE B Cepe
BO3IYILHOI'O TPAaHCIOPTa

IMpaktudeckoe 3aHaTHe Ne 14, «@DyHKuuM ¥
MPUHLUMIBEL  HOPMHPOBaHMs  Tpyaa B  cdepe
cepBHCHOro ofcyKuBaHHS B TPaHCHOPTHO#H ciepe,
B TOM 4YHKCie B cepe BO3AYLIHOFO TPAHCIIOPTay

10

IlpakTrueckoe 3ausTie Ne 15. «IIpon3BoACTBEHHbIH
TMpoLecc, ero coAepaHte U BHAbl Ha NpPeATNPUATHH
cepBHCHOrO 0GC/TY)KMBAHHA B TPaHCMOPTHOH cdepe,
B TOM YHClHe B cdiepe BO3AYIIHOIO TPAHCHOPTay

11

ITpaxktnueckoe 3aHaThe Ne 16. «HopmaTHBbl A
HOPMMPOBaHHA TPyJAa Ha NpPEeANpPUATHH CEPBHCHOTO
o6CAYy)KUBaHHA B TPAHCIIOPTHO# cdepe, B TOM HHCIIE
B c(hepe BO3AYIIHOIO TPAHCIOPTAy

(]

[Tpaktuueckoe  3aHatie Ne 17, «Meroae!
HODMHMpPOBaHHMS TpyZa M WX OCOOEHHOCTH Ha
NpeanpHATHH  CEPBUCHOrO  OOCHYXHUBaHHA B
TpaHCTOpTHOi cdepe, B TOM uHCIe B Cepe
BO3AYLUIHOIO TPaHCIIOpTa»

13

[Ipaktuueckoe 3auatne Ne 18. «CyuHocts M
¢yHKUuKK 3apaboTHOH TIIATHI»
[ToaroTtoBka K BbIMOJHEHHIO 3a/1aHHS
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Homep temsl
JIUCIUILIHHEBI

TemaTHKa MPaKTHYECKHUX 3aHATHI

TpynoeMxocTs

(uacer)

13

ITpaktuyeckoe 3anatHe Ne 19. «ComepxaHue u
NpPUHLIMIBL OpraHusauMu 3apaboTHoi mnnaTel Ha
NPeANpHATHAX  CEPBHCHOTO  OOC/Iy)XHMBaHUA
TPaHCIOPTHOH cdepe,
BO3AYLIHOIO TPaHCIIOpTa»

B
B TOM uucie B chepe |

13

ITpaktuueckoe 3ansthe Ne 20.  «OcHoBHbIE
3JIEMEHThl OpraHM3alMH 3apaboOTHOM IUIaTel MO
BUIAM JEATENLHOCTH HA MpPEINpPHUATUAX CEPBHCHOIO
obcny»KMBaHHA B TPAHCIIOPTHOH cdepe, B TOM YHUCHe
B chepe BO3AYLIHOIO TpaHCnopTay

14

IMpaxtuueckoe 3auaTHe Ne 21. «POpMEI U CHCTEMBI
oMnaTel TpyAa Ha TPEANpHUATHAX CEPBHCHOIO
o6ciy)MBaHHA B TPAHCTIOPTHOI cdepe, B TOM Yucie
B cthepe BO3AYLTHOrO TPaHCIOpTan

[

HUtoro no qUCLHMILIHHE

42

5.5 JIaGopaTopHbIil NPAKTHKYM

JlaGopaTtopHElii MpakTHKyM y4eOHBIM [IIaHOM He MPeAyCMOTPEH.

5.6 CamocTtosiTenbHas pabora

Homep TeMsl
JUCLMIUIKHBI

Buiel caMOCTOATENbHOM paboThl

TpynoeMxocTh
(uacsel)

1. M3yueHne TEOpETHYECKOr0 Marepuana Mo TEME!
«OCHOBBI 3KOHOMHKM TpyZa Ha MNPEaNpHATHH
CepBHCHOrO obCnyXHBaHHs B TPaHCHOPTHO#H coepe, B
TOM 4HCJIE B Chepe BO3AYUTHOTO TPaHCIIoOpTa»
[Moapasymesaetcs paGoTta ¢ yueGHOH nuTepaTypoi no
BOIpOCaM NS CaMOCTOSTENbHOH NMOATOTOBKH [1, 2,
3, 4].

2. TMoaroToBKka K BBICTYMJIEHHAM HA TPAKTHYECKOM
3aHATHH C COOOLIEHHAMH.

3. IToaroToBKa K YCTHOMY OIIPOCY.

1. HM3yveHHe TEOPETHYECKOrO MaTepHana 10 TEMeE:
«XapaKkTepucTHKa BHJOB JEATENILHOCTH B IpoLecce
CepBUCHOTO 0GCIY)KHBaHHA B TPAaHCIIOPTHOM ctepe, B
TOM 4Hclie B cpepe BO3AYLIHOrO TPAHCIIOPTay

[Toapasymepaercs pabora c yueOHON nHTEpaTypoi Mo
BOTMIPOCAM [/ CaMOCTOATENBHON MOATOTOBKH [1, 2,

3, 4, 5J.
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Homep Temel
JHCLIMILIHHBI

Buasl caMocTosTeIbHOH paboThl

TpynoeMkocTE
(4yacsl)

2. TMogroroska K BBICTYNAEHHUSM Ha INPaKTHYECKOM
3AHATHH C COOOIIEHHUSIMH.
3. IloaroToBka K yCTHOMY OIIPOCY.

1. U3syueHHe TeopeTHYECKOro MaTephana Mo TeMe:
«OcobeHHOCTH Hay4yHOH OpraHM3alMM Tpyaa B
NpoLEeCce CEPBUCHOTO 0OCAYKHBAHUA B TPaHCTIOPTHOH
chepe, B TOM 4HCE B cepe BO3AYIIHOMO TPaHCIIOpTay
[TonpasymeBaetcs pabora ¢ yuebHOI nuTeparypoit 1o
BOTpOCaM INA caMocToATeNbHON nogrotoBku [1, 2,
3, 4, 5, 6].

2. ToaroToBKka K BBICTYNJIEHMAM Ha IPaKTHYECKOM
3aHATHH C COOOLIEHHAMM,

3. [ToarotroBka K yCTHOMY OTpOCY.

1. HM3yuyeHHe TEOpETHYECKOr0 MaTepHaia Mo TeMe:
«Pazzenedne W Koomepauus TpyAa Ha MpeNNpHATHH
cepBHCa B MPOLECCE CEPBHCHOro 0OCTy)KHBaHHA B
TPaHCIOPTHOH cdepe, B TOM»

IToapasymeBaeTcs paborta ¢ yueOHOH nuTepaTypoit nmo
BOMIpPOCaM /Il CAMOCTOATENLHOH MOATOTOBKH F=
19].

2. TloAroToBka K BBICTYIUJIEHHAM Ha MPaKTHYECKOM
3aHATHH C COOOILIEHHAMH.

3. IToAroToBKa K YCTHOMY OIIpOCY.

4, TToAroToBKAa K KpYTJIOMY CTOJY.

1. M3ydyeHHe TEOPETHHYECKOro MaTepHajla [0 TeMe:
«Opranuzanus pabounx MecT ¥ TPyLOBOro Ipolecca
no BHIAM JeATeNbHOCTH B IPOLIECCE CEPBHCHOIO
0BCTy)KUBAHUA B TPAHCIIOPTHOH ctepe, B TOM YKCHe B
chepe BO3NYLIHOIO TPAHCIIOPTa»

[TospazymeBaeTcs paboTa ¢ y4eOHOH JIMTEPATYpOH 1O
BOMpPOCaM JUIsl CaMOCTOATENLHOH NMOJArOTOBKH (1, 2,
3, 4, 5, 6].

2. ToaroToBKa K BBICTYIJIEHHAM Ha TMPaKTHYECKOM
3aHATHH C COOOLIEHHAMM.

3. [ToaroToBka K yCTHOMY OIpOCY.

1. MsyyeHue TeoOpeTHHECKOro MaTepHana [0 TeMe:
«[TpreMbl, METOBI, YCIIOBHS H JHCUHMIIMHA TPYAa Ha
NpennpUsTHH CEPBUCHOIO obcyxuBaHus B
TpaHCMOpTHOM cdepe, B TOM uucie B cdepe
BO3JYILIHOIO TPaHCIIOPTa»

IMonpasymeaeTcs pabota ¢ yuebHOMN nIHUTEpaTypoil nmo
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Homep TeMbl
AUCUHTIIIHHBI

Buaei camocTosTensHOM paboTsl

TpynoeMKocTE
(uacsl)

BOMpoOCaM A CaMOCTOATENBHOH MOArOTOBKH [1, 2,
3, 4, 5].

2. TloaroroBka K BBICTYMJEHHAM Ha MNPAKTHYECKOM
3aHATHH ¢ COOOIIEHUAMH.

3. IToaroroBKa K YCTHOMY ONpOCY.

1. M3yuyeHWe TeOpEeTHYECKOro MarepHana Mo Teme:
«DopMbl opraHu3alui Tpyla u UX 3(peKTHBHOCTL Ha
MpeanpUATHAX  CEpPBHCHOTO  OOCHY)XMBaHWUS B
TpaHcTIOpTHOH cdepe, B TOM uHcne B cdepe
BO3LYLIHOTO TPaHCIIOpTa»

IMoapasymesaetca pabora ¢ yuebHo# nuteparypoit no
BOMIpOCaM /Ul CaMOCTOATENbHOH MOATOTOBKH [1, 2,
3, 4, 5, 6l.

2. TMoaroToska K BBICTYIJIEHHSAM Ha MPaKTHUECKOM
3aHATHH C COOOILEHHAMH.,

3. IToaroToBKa K YCTHOMY OTIPOCY.

(]

1. W3sydeHHe TeopeTHYECKOro MaTepHana Mo TeMe:
«YrnpaBneHue opranusalMed Tpyaa Ha NpeanpHATHAX
cepBHCHOTO 0OC/Iy)KMBaHHS B TPaHCMOPTHOH ciepe, B
TOM 4YHCJIE B cepe BO3AYIUIHOTO TPAHCMOPTa»
[MoapasymesaeTcs paGota ¢ yueGHOH aUTEpaATYpO# MO
BOIMpPOCAM [Jjlsl CAMOCTOATEILHOM MOATOTOBKH (1, 2,
3, 4, 5].

2. TMoarotoBka K BBICTYMJIEHWAM HA MPAKTHYECKOM
3aHATHH C COODLUEHHAMH.

3. IToarotroBka K yCTHOMY OMpPOCY.

3

1. HM3yueHne TeOpEeTHYECKOr0 MaTepuana IO TEME!
«CymHOCTb, COfepXKaHUe U 3HaueHHe HOPMHPOBAHHA
TpyAa, o0O0OCHOBaHME HOpM 3aTpaT Tpyla Ha
NpeANpHATUAX  CEpBUCHOTO  OOCNYXHBaHHA B
TpaHCTOpTHOH cdepe, B ToM uHcne B cdepe
BO3JYIIHOTO TPaHCIOPTa»

[ToppazymeBaeTcst paGoTa ¢ yyeOHOW JUTEPATYpO#i MO
BOMpOCaM JUisi CAaMOCTOATENbHOH MMOArOTOBKH [1, 2,
3, 4, 5, 6].

2. TloarotoBKka K BBICTYMJCHHUSM Ha [PaKTH4YECKOM
3aHATHH C COOOILEHUAMH.

3. IMToaroroBKka K YCTHOMY OTPOCY.

(L]

10

1. M3yueHue TeOpETHUYECKOr0 Marepuana Mo TeMe:
«[TpoM3BOACTBEHHBIH, TPYAOBOH MPOLECCH W 3aTpaThl
paGouero BpEMEHH Ha TNpeANpUATHAX CEPBUCHOrO

[§S]




Homep Temsl
JUCIHITHHEI

Buasl caMoctosTensHo#H paboTsl

TpynoemMkocTy

(uacel)

obcnyxuBaHysl B TPAHCTIOPTHOMH cdepe, B TOM YHCIIE B
cthepe BO3AYIIHOIO TpaHCHOPTay»

TMogpazymeBaeTcs paboTa ¢ yueGHOH nuTepatypoit 1o
BOTIpOCaM A caMocTosATeNbHON nogrotopku [1, 2,
3, 4, 5, 6].

2. TloaroTtoBka K BBICTYIJIEHHSM Ha MPaKTHYECKOM
3aHATHH C COODILEHUAMH.

3. ITogroToBKka K YCTHOMY OIpOCY.

11

1. HU3yyeHHe TeOpeTHUYECKOro MaTepHuana [0 TeMe:
«HopMBl ¥ HOpMaTHUBHBIE MaTepHalbl MO TPyAy Ha
MPEANpUATHAX  CepBUCHOro  OOCHyKHBaHHS B
TpaHCropTHOH cdepe, B ToM uucie B chepe
BO3AYLIHOrO TPAHCIOPTay

[Tonpasymesaetcs paboTa ¢ yueGHOH nuTEpaTypo mo
BOMPOCAM JJI CaMOCTOATE/IbHOH MOATOTOBKH [, 2,
3, 4, 5].

2. TloaroToBka K BBICTYIUIEHMSM Ha IPaKTHYECKOM
33HATHU C COOOLICHUSIMH.

3. IloAroToBka K YCTHOMY OIpPOCY.

(R

12

1. W3yyeHne TeOpeTHYECKOro MaTepHana Io TeMe:
«MeToAbl HOPMHPOBaHHS TPYJa H 000CHOBAHUS HOPM
3aTpaT Tpyda Ha  INpeNnpHATHAX  CEPBHCHOrO
06CcNnyKUBaHUs B TPAHCTIOPTHOH cepe, B TOM HKcie B
cthepe BO3AYLIHOTO TPAHCMIOPTA»

[Togpasymesaetcs pabota ¢ yueGHOI nuTEepaTypol mo
BOTIpOCaM [N CaMOCTOATENbLHOH ITOATOTOBKH [1, 2,
3, 4, 5].

2. TTopgrotoBka K BBICTYILIEHHSM Ha NPaKTHYECKOM
3aHATHH C COODILIEHUAMH.

3. Iloarotroska K yCTHOMY OMpocy.

13

1. H3ydyeHHe TeopeTHYECKOro MaTepHaja Mo TEME:
«Opranuszauus  3apaboTHOH  MyIaTel MO BHJaM
OEATENLHOCTH  Ha  TIpedNpHATHAX  CEPBHUCHOrO
o6cyKuBaHUA B TPAHCIOPTHOH cdepe, B TOM HUCIie B
cdepe BO3AYIIHOTO TPAHCIIOPTa»

IMoapasymesaetcsi paborta ¢ y4ebHol nuTepaTypoit mo
BOMpOCaM Uil CaMOCTOSTENbHOH MOArOTOBKH [1-
19].

2. TloaroToBka K BBICTYIUIEHHAM Ha MNPaKTHYECKOM
3aHATHH C COOOLLEHUAMH.

3. [ToaroToBKa K YCTHOMY OIIPOCY.
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Howmep Tembl . TpynoemkocTy
P Buast camocTosTeNbHON paboThl pyA
JHUCLMIIHHBI (yacwl)

4. IToaroToBKa K BBITTOJHEHHIO 3aJaHHI.

1. MsyueHHe TeopeTHHECKOro MaTepuana Mo Teme:
«@opMbl  opraHW3alMM  3apaboOTHOH  IMNatkl U
HanpaBlieHHs COBEPIICHCTBOBAHMS OIUIATBI TPYAa MO
BHIAM [AEATENBHOCTH Ha IPEATNPUSTHAX CEPBHCHOIO
oGcnyKHBAaHHA B TPAHCIIOPTHOH cdepe, B TOM YHCIIE B
ctepe BO3AYLIHOIG TPaHCIOPTa»

[MompaszymeBaetcs paborta ¢ yuyeGHOH auTepaTypoil no
BOMpOCcaM ISl CaMOCTOATENBHOH MOArOTOBKU [1, 2,
3, 4, 51.

2. TloaroToBka K BBLICTYIUIEHHSM Ha IPaKTHYECKOM
3aHATHH C COOOIIEHHAMH.

3. IToaroToBka K yCTHOMY ONpPOCY.

Htoro no AUCIHUIIIUHE 29
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5.7 KypcoBble padoThl
KypcoBble paboTs! yde6HBIM [IAHOM HE NpeAyCMOTPEHBI.

6 YuebHO-MeTOAHUYECcKOEe H nHpOpPManHOHHOe oDecnedeHHe AHCUHIIHHDI

a) OCHOBHas NUTEpaTypa:

1 BormaHos, A. A. KpaTkuii Kypc 3x0HOMHYecKo#l HayKH [DNeKTPOHHLIH
pecype] / A.A. Bornanos. — DnekrpoH. naH. — Cankr-TlerepOypr : Jlans, 2014. —
205 c. — ISBN 978-5-507-39780-3 — Pexxum JoCTYynna:
https://e.lanbook.com/reader/book/50610/#1 . — 3ari. ¢ s3xpaHa. cBOOOAHBIH AOCTYI
(nata obpawenus 11.01.2018)

2 Xuneuos, E. H. DxoHoMHKAa H ynpasjieHHe coLHaJibHOH cdepoii
[AnexTpounntii pecypc] : yue6uuk / E.H. Xunsuos, E.B. Eropos ; mox pen. E.H.
X unbuora, E.B. Eropoa. — DnektpoH. aaH. — Mocksa : Jlawkos u K, 2015. —
496 c. — ISBN 078-5-394-02423-8 - Pexum JocTyna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ axpaHa. cBODOAHBIN JOCTYN
(nara obpaienus 11.01.2018)

3 Kowmenesa, T. H. DkxoHomMHKa H cONHONOTHA Tpyla B cepBHCE HA
BO3AYIIHOM TpaHcnopre: yuyebHoe mnocoGHe Mo MOArOTOBKE K CEMHHApCKHUM
saustuam [Tekcr] / T. H. Kowenesa, 0. M. Boiikosa — CII6.: H3a-so
"KynetUnpopmIIpecc”, 2018. - 25 ¢. Koanuectro sx3emnispos 30.

0) nonoHKUTENbHAA TUTEpPATYpa.
4 Komenera, T.H. Ixonomuka [Tekcr]: koncnekt nexumii / T. H. Kowenesa.

- CI16.: Usnarenscro CII6T'Y TA, 2017. — 188 ¢. KonuuecTBo 3k3eMIuispoB 35.
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5 Cmocapp J.B. JxoHOMHKa H colHoJiorHsa Tpyaa: Yueb. nocob. ans By30B.
Honyw. YMO [anexrpoHHbI# pecypc, Texct] / 3. B. Citocaps, A. A. LBeTkoB. -
CI16.: IT'VTA, 2012. - 150c. KonuuecTBo sk3emnaspos 240.

6 DxoHoMHKa Tpydaa: Meron. pekOMeHJ. MO H3YYEHWIO HMCLMITIMHBI H
BHIMONIHEHHIO KOHTPOJIBHOM paboTel Ans CTyH. BceX (aKylIbTETOB H Bcex (HopM
ob6yuenus [Texct] / Komwenesa T.H., coct. - CII6. : 'VT'A, 2017. - 24c. KonnuecTtso
axzemIuistpoB 140.

B) MepeveHb peCYpcoB HHGOPMAIHOHHO-TEIEKOMMYHHKALMOHHOH —CEeTH

«HnTepHe™:
7 Od¢uunanbubiii  caifit PenepanbHoii  cayx0bl  rocylapcTBeHHOH
cTaTHCTHKH [JneKTpoHHBIH pecypc]. - Pexxum jgocrtyna:  http://www.gks.ru/

cBoOoaHblil foctyn (aarta obpatienus: 11.01.2018).

8 Oduuuanbubiii caiit MunucrepcrBa ¢unancos P® [OnekTpoHHbIA
pecypc]. - Pexxum pnocryna: http://www.minfin.ru/r/ csoGoansit poctyn (aata
o6pamenns: 11.01.2018).

9 O¢puuHaaLHLBIE caiiT PeaepanbHoii HANOroBoii ciry0b1 [DHEKTPOHHBIH
pecypc]. - Pexum gocryma: hitp://www.nalog.ru/ cBoGonHeii poctyn (naTa
o6pamenus: 11.01.2018).

10 O¢uuuanbuelii calit @exepanbHOli AHTHMOHOMOJBHONH CJAYKObI
[DnexTpounslit pecypc]. - Pexum pocryma: http://www.fas.gov.ru/ cBOOGOXHBIH
aoctyn (nara obpamenus: 11.01.2018).

11 Oduunanbueiii caiit Banka Poccun [DnexTponnblii pecypc]. - Pexum
noctyna: http://www.cbr.ru/ ceoBogHblii goctyn (nara obpawenus: 11.01.2018).

12 Oduupanbublii caiiT xkypHana «Bonpockl 3xoHOMUKH» [I1eKTPOHHBIA
pecypc]. - Pexxum gmoctyna: http://www.vopreco.ru/ _cBoGOAHBIH A0CTYyN (nata
obpaitenus: 11.01.2018).

13 Oduunanbuslif caliT  HAUHOHAJLHOIG  HCCJIEA0BATENbLCKOrO
yHHBepcuTeTa Bblcmias wkoia 3koHOMHKH [OnekTpoHHBIA pecypc]. - Pewum
pocryna: http://www.hse.ru/ co6oaHblit goctyn (nata obpawenus: 11.01.2018).

14 Oduunanenbiii caiit  ¢ougoBoii  MOCKOBCKOH  OHpXKH PTC
[DnexTponnslit pecypc]. - Pexum goctyna: http://www.rts.ru/ cBOGOAHBIH A0CTYM
(nata obpamwenns: 11.01.2018).

15 Odunuanensiit caiit  Mexaynapoanoro BamoTHoro  ¢oHaa
[OnektponHslii pecypc]. - Pexum noctyma: http://www.imf.org/external/russian/
cBoGonHblil AocTyn (nara obpamenus: 11.01.2018).

16 Oduunanbubiii caiiT BecemupHoro 6anka gonaa [IeKTPOHHBIH pecypcl.
- Pexxum pmoctyna: http://www.worldbank.org/eca/russian/ csobonHsiit JocTyn (AaTa
obpamenns: 11.01.2018).

17 Od¢uuuanbhbii  caiit HaunonanbHoro 6i0po  3KOHOMHYECKHX
uccinegoannii  CIIDA  [Onextpounsit  pecypc]. -  Pexum  noctyna:
http://www.nber.org/ cBoGoaHsIit goctyn (nata obpauienns: 11.01.2018).
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r) rmporpaMmHoe  ofecrieueHHe — (JIMLEH3HOHHOe),  0a3bl  JaHHLIX,
HH(OPMALHOHHO-CMPABOYHBIE M [I0MCKOBBIE CHCTEMBI:

18 Bubanorexka CII6IY T'A [DnektponHblit pecypc]. — Pexum goctyna:
http://www.biblioclub.ru / cBo6oausl#t gocTyn (Aata obpauenus: 11.01.2018).

19 Poccuiickasn HanuoHa/ibHas OubnuoTexa [OnexTpoHHBbIH pecypc]. —
Pexxum goctyna: http:/www.nlr.ru / cBobozHblit nocTyn (mata  oOpalieHus:
11.01.2018).

———— e ——



7 MaTepHaJibHO-TeXHHYeCKOe oDecnedeHne AHCIHNTHHbBI

YyebHo-MeToauueckuii kabuHer ¢ oducHeIM obopynoBaHHeM  And
OMIEPATHBHOIO0 Ppa3MHOXEHHUS MJUTIOCTPaTHBHOIO H pa3faTO4YHOTO MaTepHana
(aynuropus Ne 322), aymutopum 315a, 319, obopynoBaHHBIE NJI1 NpPOBEAECHHA
NpaKTH4YecKuX paboT cpencTBaMd OPITEXHHKH, KOMIBIOTEPAMHM C BBIXOAOM B
HHTepHET.

KoMmploTepsl ¢ BBIX0IOM B HHTepHET (aya. 322, 105, 400).

MynsTHMeRUIiHBII IpoeKTOp, 2KpaH (aya. 319).

8 Oopa3soraTenbHble H HHPOPMALHOHHDBIE TEXHOJOTHH

B npouecce npenogaBaHus AUCUHILIMHBL «OCOOEHHOCTH 3KOHOMMKH TpYyJa Mo
BHIAM CEpBHUCHOrO 00CTy)XMBaHHN B TPaHCHOPTHOH cdepe» HCNOIB3YIOTCA
Kilaccuueckue ¢GopMbl W MeToAbl OOydeHHs: BXOAHOH KOHTDOJb, JEKLKH,
NpaKTHYeCKHEe 3aHATHA, KPYTTIbIH CTON, caMocTosTeNbHas paboTa CTyAeHTa.

B pamkax H3y4eHHs OAUCLHIUTMHEI HpeAnonaraeTcs HCI0Nb30BaTh CIETYIOIHE
obpa3oBaTeNibHble TEXHOJIOTHH.

BxogHol KOHTpOJb MpefHAa3’sHayeH J[UIS BbUIBJICHHA YPOBHA YCBOEHHA
KOMIleTeHHI o0yuaromuMces, HeoOX0AUMBIX NEpel H3yUYeHHEM JUCHHUIIIHHEL.

TpaaHUMOHHAs NEKUHS COCTAaBIAET OCHOBY TEOPETHYECKOro oOy4eHHA B
paMKax OUCUMNAHHBI H HamnpaBleHa Ha CHCTEMaTH3MPOBAHHOE H3J0XKEeHHE
HaKOIUIEHHEIX M AaKTyaJNbHBIX HayuyHBIX 3HaHuil. Jlekuus mnpenaHasHaveHa A
PACKDBITHS COCTOSHMS M HEPCHEKTHB pAa3BHTHA 3JKOHOMMYECKHX 3HaHHWil B
COBpEMEHHBIX YCIOBHAX. Ha ey KOHIEHTPUPYeTCs BHUMaHKue 06y4aloLIuXcs Ha
Haubojlee CIOXKHBIX M Y3JOBBIX BOMNpocax, CTHMYJIHPYETCd HX AaKTHBHafd
No3HaBaTeNbHas AESITENLHOCTb.

BenyluM MeETOAOM B JIEKHMH BBICTYIAaeT YCTHOE H3JIOKeHHe YyuebHoro
MaTepuala, KOTOphIii COMpOBOXAaeTcs OZHOBPEMEHHOH NeMOHCTpalued Ciainos,
co3aHHeiX B cpeme PowerPoint, mpu Heo6Xx0oAMMOCTH NPHBIIEKAIOTCH OTKPBITHIE
HHTepHeT-pecypchl, a Taloke AEMOHCTPALMOHHBIE H HArAXHO-HIUIFOCTPALlHOHHBIE
MaTepHaNbl H MPaKTH4YeCKHE TPHMEPEL.

IMpakTuueckne 3aHATHS MO AHCHHIUIMHE IPOBOJATCA B COOTBETCTBHH C
yyeOHO-TeMaTHYeCKHM IUIAaHOM IO OTHEJNBHBIM rpynmaMm. Llenp npakTHYeCKHX
3aHATHH — 3aKPENUTh TEOpETHYECKHE 3HAHHSA, NMOTydeHHEIE OOy4alomUMHCA Ha
NEKIHUAX H B pe3ybTaTe CaMOCTOATENBHOrO H3Y4YeHHS COOTBETCTBYIOIIHX Pa3/iesloB
PEKOMEHIYEMOM JIMTepaTypbl, a TaKXKe NpHOOpecTH HayalbHblE MpaKTHYECKHEe
HaBbIKM JUcUHIUIMHBI «Oco0eHHOCTH 3KOHOMMKH TpyAa MO BHJaM CepBHCHOIO
obcny)KuBaHus B TpaHcropTHOH cdepen. IlpakTHyeckoe 3aHATHE MpeZHa3HAYEHO
ans Gonee riyboKOro OCBOEHMS M aHANN3a TEM, M3yYaeMBIX B pamMKaX AaHHOM
OUCHMIUIKHHEL. B mpouecce NpoBefeHHs NPaKTHYECKOTO 3aHATHA OPraHU3YHOTCA
myOnuyHble BHICTYIUIEHHS CTYOGHTOB Iepen ayAauTopHel, crnocobeTBytomue
Pa3BUTHIO y HHX yMEHHS COINOCTABINATh JAHHBIE PA3HBIX HCTOUHHKOB M 0G0OMIaTh
UX, YMEHHs CBA3BIBATH TEOPETHYECKHE MOJOXeHHS AHCUHIUIMHBI «OcobeHHOCTH
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3KOHOMHKH TPY/Ja MO BUAAM CEPBHCHOTO 00CHY)KHBAHUS B TPaHCIIOPTHOH cdepe» ¢
KOHKpETHBIMH CHTyauMsaMH. PaccmaTpuBaemble B paMkax NpPaKTHHECKOTO 3aHATHA
3aNlaHus, CUTYalMH, TIpUMEpsl ¥ MNpobiemMbl HMEIOT MPOQECcCHOHANBHYIO
HanpaBleHHOCTs K COACPKAT OEMEHThl, HEeOOXOAMMBIE s (ropMuUpoBaHHA
KOMIIETEHIMA B paMKax NOArOTOBKM OGakanaBpa Mo HanpaBiaeHHio «CepBHC»,
[naBHBIM COLEpKAHHMEM TPaKTHYECKOro 3aHATHA SABNACTCS HHAMBHIYyalbHast
npakTHyeckas paboTa KaXxa0ro CTyJAeHTa.

Kpyraeiit cton no AHCUUIUIMHE MPOBOAMTCA B COOTBETCTBHH C yueOHO-
TeMaTHYECKHM TJIAHOM IO OTAEeNbHBIM rpynnam. Llens nposeaeHHs Kpyriore cTona
— 3aKpeNnuTh TEOpeTHYECKHE 3HAHUS, MOJNyUeHHbIE 00y4alolMMHUCs Ha JEKUHAX H B
pe3ynbTaTe CaMOCTOSTENILHOTO U3Yy4YeHH COOTBETCTBYHOLLIUX pasienos
pEeKOMEeHAyEMOH NHTEpaTyphl, a TaKxke npuoOpecTy HauyalbHbIE NPAKTHYECKHE
HaBbIKH M yYMeHHs mno aucuuiuinHe «OcoOeHHOCTH 3KOHOMHMKHM TpyAa 1o BHAaM
CepBHCHOr0 O0GCHY)XHBaHHs B TPAaHCMOPTHOH cheper. Kpyrablit cTon npeaHasHauYeH
Js Oonee rTyGOKOro OCBOGHHSA M aHanM3a OTAEbHBIX BOMPOCOB, H3Yy4YaeMhIX B
pamMKax JaHHOH [JUCHUIIMHBL B rmpouecce npoBefeHHA KPYrjioro croja
OpraHusyloTcs TNyOnu4YHblE KOJUIEKTHBHBIE OOCYKASHHS OTAENBHBIX 3apaHee
onpefenéHHBIX BOMPOCOB TEMBI, BHICTYTJIEHHS CTYAEHTOB Iepel ayauTopHei,
CIOCOOCTBYIOUIHE Pa3BUTHIO Y HHUX YMEHHA COMNOCTaBAATh JaHHBIC Pa3HBIX
UCTOUHHKOB M 0000LIaTh HX, YMEHHMS CBA3BIBATE TEOPETHYECKHE I10JI0KEHUS
aucuuniueel «OcobeHHOCTH 3KOHOMHMKM  Tpyda 1O  BHAaM  CEPBHCHOIO
06Cny)KHBaHKs B TPAHCMOPTHOI chepe» ¢ KOHKPETHBIMH CHTYallHAMH.

YreHHe JeKUUH M NpoBeleHHe MPaKTHHECKHX 3aHATHH TaKxe [peanojaraeT
MpUMEHEHHE UHTEPaKTUBHBIX GOpM 00yueHHs (HHTEPAaKTHBHBIX JeKLHH, MPYTIMTOBRIX
JUCKYCCHii, aHaln3a CUTYalUHH W HMHTAlMOHHBIX Mojzeneid u Ap., B TOM 4YHCHE C
Yy4eTOM  perdoHaNbHBIX  OCOOEHHOCTEH npogecCHOHANBHOH  AeATeNIbHOCTH
BLIMTYCKHHKOB W motpebHocTel pabotonateneit) Ans pasBUTHA Y obyqaromuxcsa
HABLIKOB KOMaHJIHO} paboThl, MEXTHYHOCTHOH KOMMYHHKALMH, TIPUHATHS PEILEHHH
M JIMAEPCKUX KauecTB.

CaMocTosTenbHas paboTa CTYAEHTa SIBIASETCS COCTABHOW HacThio y4eOHOI
paboTel. Ee ocHOBHOMN Uenbio sABAseTcs (OPMHUPOBAHHUE HABBIKA CAMOCTOATEIBHOTO
npuobpeTeHus 3HaHHH 1O HEKOTOPBIM  He ocob0 CNOXKHBIM  BOpocaMm
TeOpeTHYECKOro Kypca, 3aKkpenjeHue M yriyljeHue MOJYy4EHHBIX 3HaHHH,
camocTosTeNbHas padoTa cO CNpaBOYHHKAMM, TNEPUOJHYECKUMH U3JaHHAMH H
Hay4yHO-MONYNAPHOH NHUTEPaTypoH, B TOM YHCNe HaXONAWIMMHCA B rinobanbHBIX
KOMMBIOTEPHBIX ceTsiX. CamocTofTenbHas paboTa nojpa3ymeBacT BBINOJIHEHHE
y4eOHBIX 3a0aHuii, B TOM YHC/IE M HHAMBUAYANBHBIX, NONYYaEMbIX CTYACHTOM MOCIe
KaXIOro 3aHsTHA. Bce 3amaHMfA, BbHIHOCHMbIE HAa CAMOCTOSTENBHYIO padoTy,
BBIMONHAIOTCSA CTYZEHTOM JH00 B KOHCIEKTe, JIM00 HA OTAENbHBIX JIHCTAX dopmara
A4 (no ykazaHuio nperofasaTtesis). KoHTpoNb BEINOMHEHNS 3aaHHi, BRIHOCUMEBIX Ha
CaMOCTOATENBHY10 paboTy, OCYLIECTBIAET NMPenoAaBarTeslb.



9 (oHA OLEHOYHLIX CPeACTB /I MNPOBEJEHHA TEKYWEero KOHTpoJs
ycneBaeMoOCTH, NPOMEKYTOMHOMH aTTeCTALlHH N0 HTOTaM OCBOECHHS AHCUMHIIHHBI

Do OLEHOUHEIX CpedcTB no aucuuninHe « OcobeHHOCTH 3KOHOMHMKH TpyAa
10 BHJaM CEPBUCHOrO 00GCTyXHBaHUA B TPAHCTIOPTHOH cdepe» NpelHasHAYEH Ui
BbIABJIEHHS M OLIEHKM YPOBHA M KauyecTBa 3HAHWH CTYJEHTOB MO pe3yibTaram
TEKyLIero KOHTPOJS W IPOMEXYTOYHOH aTTecTalMd [0 HTOraM OCBOEHMSA
JUCIUILTHHEL B BHJIE 3a4€Ta B MATOM CEMECTPE.

MDoHJ OLEHOYHBIX CPEACTB IJIA TEKYLIEr0 KOHTPOJA BKAKOYAET: BOMPOCH! ANS
YCTHBIX OTIPOCOB, 3aaHHsl M TeMBI [Uisl COOOLIEHHUHA.

TexylLHit KOHTPONE YCIIEBAEMOCTH M NPOMENKYTOYHAS ATTECTALUA IPOBOAATCA
B coorBeTcTBUH ¢ «llonokeHHEM O TEKYyLIEM KOHTPOJE YCNEBaeMOCTH H
MPOMEXYTOYHOH  ATTECTAllMM  CTYAEHTOB  (helepalbHOro  rocyapCTBEHHOIO
GromxeTHOro o6pa3oBaTeNbHOre y4pexkaeHHs Boicliero obpa3oBaHus «CaHKT-
[TeTepOyprckuii  rocyJapcTBEHHBI  YHHBEPCHTET — IPaXIaHCKOK  aBHaLMW»,
o6yualomHxcs 1o nporpamMmam Beiciuero obpasosanus — nporpaMMam GakanaBpHara
M mporpaMmam creuuanutera ((GopMbl, MNEPHOAMYHOCTE M MOPAOK)». Tekyuui
KOHTPOJb YCMEBaeMOCTH OOYyHaroUUXCsA BKIIOYAET YCTHBIE ONpOCh], cooliienus H
3alaHH, BbIJaBaeMbIE Ha CAMOCTOATENBHYIO paboTy 1Mo TeMaM AHCLHILINHBI.

VcTHBIH oOmpoc MO BONpOCaM BXOMHOTG KOHTPOJA, KOTOpBIA sBNseTCs
3EMEHTOM TEKYLIEro KOHTPOJIS YCMEBAaEMOCTH, MpeAHa3sHa4deH /i BBIABJICHUA
YPOBHSI YCBOGHHsS KOMIeTeHUMH oOydarommmcs, HeoOXOMUMBIX Mepel H3yYEHHEM
JUCLMTUIMHEL. YCTHEIM ONpOC MO BOMPOCAM BXOJHOIO KOHTPOJS OCYLIECTBIIAETCA 10
BOTPOCaM, Ha KOTOpBIX GazupyeTcs 4uTaeMas JUCLMILUIHHA (1. 9.4). YCTHBIH onpoc
NPOBOAMTCS HA KAXAOM NMPaKTHYECKOM 3aHATHM B TeueHue He Oosee 10 MuHYT ¢
LETBIO KOHTPOJA YCBOEHHA TEOPETHYECKOro MaTepHala, W3jaraeMoro Ha JIEKUWH U
TNpeAnojiaraeT OTBET CTYAEHTOB. BkioyaeT nepeueHb BONPOCOB H MOJEIHPOBaHHE
cuTyauuii. IlepeyeHs BOMPOCOB oOMpelelseTcss YPOBHEM [OArOTOBKY YyueGHON
rpyHOel, a TaKkKe  HMHAMBUAYaJIbHBIMH  OcoOeHHOCTAMH  0Oy4aromuxcs.
MozendpoBaHue CUTyauuii npeacrasiser coboi NMpoekTHpoBaHKe NPenoaaBaTeNeM
FUMIOTETHUECKHX CHTyaundH, B KOTOpPBIX MOXET OKasaTbCst CTYAEHT TMpH
COMPHUKOCHOBEHHH C pealbHOCTbIO. Peakius CTyNeHTa Ha CMOZAENWPOBAHHYIO
cuTyalMio Oyer nokasareaeM TOro YCBOMN OH yueGHLIH MaTepHal WH HeT.

Ponb BBIMOJHEHHA 33JaHMi B mpouecce o0yueHHA ONMpeAenseTcs, C OAHOW
CTOPOHBI, TEM, YTO KOHEYHbIE LENH 00y4eHHs CBOAATCA K OBJIAJEHUIO YYAIIUMHUCA
MEeTOLaMH BbIMOJHEHHS ONpeaeneHHoH cucTeMb! 3agaHuii. C Apyroi# CTOpOHBI, OHa
onpeseNseTcs U TeM, YTO MOJIHOLEHHOEe JOCTHXeHHE Lesedl 00y4eHHs BO3MOXHO
JHIIb ¢ FIOMOILBIO BLIMOJIHEHHS CTyNeHTaMH CHcTeMbl 3agaHuii. Taxum obpasom,
BBIMTONIHEHHS 3aaHuil B npouecce o0y4ueHHs BbICTYNAeT U KakK LeJb, H KaK CPeACcTBO
o6yuennst. Bakueiimeil ¢yHkuueil BbINONHEHHS 3alaHWi ABAAETCS (DYHKLMS
GopMHpoBaHMS M pasBUTHA Yy oOyualowxca oOWMX YMEHHHA M HaBBIKOB
BBITTOJIHEHUS 3a/1aHuM, CBA3AHHEIX ¢ Oyaylleit npogeccHOoHaNbHOH AeATeNbHOCTHIO.

Coo61eHHe - MPoAyKT CaMOCTOATeNbHOM paboThl CTyNEHTa, NPeACTaBIAIOIHHA
coboli MybNMYHOEe BLICTYIUIEHHE MO MPEACTABAEHHIO TMOJYYEHHBIX PE3yNbTaTOB

28



pelleHHs OnpeaeneHHoi YyueGHO-NpaKTHYecKoH, yueGHO-MCCAeN0BaTENbCKOH U
Hay4HOH TEMBI.

KoHTponb BHIMONHEHHs 3a1aHKA, BblIaBAEMOTO Ha CaMOCTOATENNLHYIO paboTy,
npecaenyer coboii Lenb CBOEBPEMEHHOTO BLIAB/MCHHUSA IUIOX0 YCBOEHHOIO MaTepHala
AUCUMIIKHB 718 MOCAEAYIOLIeil KOPPeKTHPOBKH WIIM OpraHM3aluK 00s3aTenbHOM
KoHcynbTalK. [IpomexyTouHas aTTecTalHs [0 WTOraM OCBOEHHS AHCLMIIHHBI
MpOBOAMTCA B BHAe 3auéTa B 5 cemecTpe. 3auéT MO3BOJAET OLEHHTh YPOBEHB
OCBOEHHS KOMIETeHLMH 3a Bech MEPHOL M3YHEeHHS AMCUMIUIMHBIL.  3auér
MpeamnoiaraeT OTBET Ha BOTPOCHI W3 MEPEYHs BOMPOCOB, BEIHECEHHBIX HA 3a4ET. K
MOMEHTY claud 3auéTa AOMKHBI ObITh OnaromonyvyHo NpoHAeHbl NpeablAylIHe
dhopMbI KOHTPOIIS.

Metoauka ¢oOpMHpOBaHMs pe3yJbTHpYIOLleH OLEHKH B 00A3aresbHOM
NOpAAKe YUUTHIBAeT aKTUBHOCTh CTYAEHTOB Ha JIEKLMAX U NPAKTHYECKUX 3aHATHIX,
y4acTHe CTYJEHTOB B KOH(QEPEHLMAX H MOArOTOBKY MMH NyOIHKaUHUM, YTO OTPpaXKeHO
B 0annbHO-peiiTHHIOBOH OLEHKEe TEKYIEro KOHTPOA YCNEBAEMOCTH H 3HAHUH
cTyaeHToB B N. 9.1. OnycaHHe IKaiel OLIEHUBAHHS, HCMIONL3YEMOH A NPOBEACHUA
IPOMEKYTOUHBIX aTTeCTaLMii, MPHUBEAEHO B I1. 9.5.

9.1 Ba/JIbHO — peATHHroBas OUEHKA TeKyillero KOHTPOJIfA YCNeBAaeMOCTH H
3HAHHH CTYAEHTOB

O6was TPyAOEMKOCTh AWCLMIUIHHBI COCTABAAET 3 3a4eTHble eauHHULEl, 108
aKkazeMHYecKHX Yaca. BH poMexyTOYHOro KOHTPOoJs — 3auéT (3 ceMecTp)

Konuuectso 6anios Cpok
Tema/Bua yueOHbIX 3aHATHH KOHTpOIA
OLIEHOYHbIX 3aJlaHHH ), NO3BOJSFOLLINX nopsinkoB | Ilpu-
( uc"ry,i:[eﬂ'ry I‘[?)ICL)JICMO)I-ICTPHPOBaT:l e — - (E:lﬁrl)‘[(;uMep Melzia-
JOCTHTHYThI YPOBEHb MalbHOE | MATBHOE | poronn ¢ HHe
c)opMHPOBAHHOCTH KOMIIETEHIHIH SHAUEHHE | 3HAUCHHE Hauana
cemecTpa)
AyauTOpHbIE 3aHATHA
Jexuus 1 (Tema 1) 1 1,5 1 —
ITpakTHyeckoe 3aHsaTHE | 1,5 2,4 1 —
ITpaxTHyeckoe 3aHsATHE 2 1,5 2,4 1 —
Jekuus 2 (Tema 2) 1 1,5 2 —
ITpakTHyeckoe 3aHsATHE 3 1,5 2,4 2 —
Jlexuus 3 (Tema 3) 1 1,5 3 —
[IpakTHyeckoe 3aHATHE 4 1,5 2,4 3 —_
Jexuus 4 (Tema 4) 1 1,5 3 —
[pakTHuecKoe 3aHATHE 3 1,5 2,4 4 —
[pakTHueckoe 3aHATHE 6 1,5 2,4 4 —
Jlexuus 5 (Tema 5) 1 1,5 5 —




KonuyecTBo 6ansnos

Cpok

Tema/Bua y4eOHBIX 3aHATHI KOHTpOJ1A
OLEHOYHBIX 3adaHHH ), TO3BOJIAIOLIHMX nopsagkoB | [lpu-
( LIc:Ty,ueHTy n?;lmemo)ncmupoaa'r;u LbiBE BIEL D (mﬁliicfmep Me[::{a-
. MalbHOE | MallbHOe
JOCTUTHYTHIH YPOBEHB HEOeNu C HHe
chOPMHPOBAHHOCTH KOMIIETEHLIH# SHAUEHAC | SHAUCHUC Hayana
ceMecTpa)

IlpakTHueckoe 3aHATHE 7 1,5 2,4 5 —
Jlexuus 6 (Tema 6) | 1,5 5 —
IIpakTHieckoe 3aHsATHE 8 1,5 2,4 6 —
IIpakTHueckoe 3aHsaTHE 9 1,5 2,4 6 —_
Jlexus 7 (Tema 7) 1 1,5 7 —
IlpaktHueckoe 3aHsTHe 10 1,5 2,4 7 —
[Ipaktueckoe 3ausaTue 11 1,5 2,4 7 —
Jexuus 8 (Tema 8) 1 1,5 8 —
[TpakTHueckoe 3ausTue 12 1,5 2,4 8 —
[IpakTHueckoe 3aHATHE 13 1,5 2,4 9 —
Jlekuus 9 (Tema 9) 1 1,5 9 —
IlpakTHyeckoe 3aHaTHE 14 1,5 2,4 9 —
Jexuus 10 (Tema 10) 1 1,5 10 —
[IpakTHueckoe 3austue 15 1,5 2,4 10 —_
[Tpaktuueckoe 3aHsTue 16 1,5 2,4 11 —
Jlexuus 11 (Tema 11) | 1,5 11 —
[TpakTHueckoe 3aHsatue 17 1,5 2,4 11 —
Jexuus 12 (Tema 12) 1 1,5 12 —
[TpakTHueckoe 3ausTHe 18 1,5 2,2 12 —
Jlexuus 13 (Tema 13) 1 1,5 13 —_
[IpakTiueckoe 3ansaTue 19 1,5 2 13 —
[IpaxkTHueckoe 3ausaTue 20 1,5 2 13 —
Jlekuus 14 (Tema 14) 1 1,5 14 —
IlpakTHyeckoe 3aHATHE 21 1 2 14 —
Hroro ,"0 0bfA3aTeJLHBIM BHAAM 45 70 L ol
3aHATHI}
3aver 15 30 — —
HUroro no aucuuninHe 60 100 — —
IIpemHuaibHbIE BHABI
JesiTeILHOCTH .
(ans yyera HpH onpeaeseHHH o o o
pedTHHIa)
YyacTHe B KOH(hepeHLHH 10 TEMaM . 10 . .
JUCLHIITHHBI
HayuHnas ny6aukauus rno temam L 10 . .

JHCLHITIIHHBI
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Konuuectso 6anos Cpok
Tema/Bua yueOHBIX 3aHATHH KOHTPOJIs
OLIEHOYHBIX 3a7JaHHIi ), MO3BONAIOINX nopsakos | Ilpu-
( CTYAEHTY nponemo)};cmnpoaal"b M- e (blif‘llz{c;umep M(S-Ia-
JOCTUTHYTEHIH ypOBEHb MaiibHOE | MAIBHOC | o emu HHe
chopMHPOBaHHOCTH KOMIIETEHLIHH JHRUEHMC | IHATEHHE Hayana
ceMecTpa)
HToro aonoJHHTENLHO
npeMHaJdbLHLIX a1/ 10B - - o —
Becero mno  AHCUHHNIHHE A0S . 120 . |
peliTHHra

ITepesoa 6annoB 6anaLHO-PEHTHHIOBOH CHCTEMBI B OLIEHKY /1A 3a4eTa Mo
«aKajeMHUYecKo» mKajge

Koauueerso 6aanos no bPC QueHka
60 u bonee «3a4TEHO»
MeHee 60 «He 3a4TeHO»

9.2 MeroauuecKHe peKOMEHAALIHH [0 NpPOBeAeHHI0 TMpoueayps!
OLIEHHBAHMA 3HAHMI, YMeHHH ¥ HABBLIKOB M (MJH) ONLITA [AEATEJbHOCTH,

XapaKTepPHU3YIOLUUX 3Tanbl (POPMHPOBAHHA KOMIIETEHIMIH

TMocelueHHe NeKUMOHHOro 3aHATHs ofydarouuMcs oleHuBaeTcs B 1 Gamn.
Benenue nexluoHHOTO KoHcnekta — 0,2 6amnoB. AKTHBHOE ydacTHe B 00CYyxIeHHH

IHCKYCCHOHHBIX BOTPOCOB B XoJe Nekuyu — Ao 0,3 6annos.
TlocelueHHe MPAKTHYECKOrO 3aHATHS C BeAeHHEM KOHCMEKTa oueHuBaercs B 1,5

6anna (mo 21 npaktHyeckomy 3auatuto — 1 Gamn). Coobutenue — ao 0,6 6anna (no 20
u 21 npakTHueckoMy 3aHATHIO — 0,2 Gamna, o 19 mpaktyeckomy 3ansTHIO — 10 0,1
fanna; mo 5 npakTuyeckomy 3aHsATHIO — A0 0,3 6annos). Peenne 3afanuit — 1o 0,1
6anna. Ycruelii onpoc - o 0,3. Yuactue B 06Cy:K1€HHH BOIPOCOB KPyTJoro croja —
no 0,3 6anna.

9.3 Tembl KYpcoBbIX pafoT Mo AHCHHIIJIHHE
Hanucanue xypcoBoii paboThl 10 AXCUMILIMHE HE MPEAYCMOTPEHO.

9.4 KonrTpojibHble BOMpPOCHI M 3aJaHUA [/ MpoBejeHHs BXOIHOro
KOHTPOJIi OCTATOYHLIX 3JHAHHH M0 00ecneYHBAIINM JHCHHIIHHAM

Bonpock! BXOJHOre KOHTPO/A Mo AUCLUIINHE «BBenenue B npodeccHion:
1. CyObekThl U 00BEKTHI CEPBUCHOMH AEATENBHOCTH;

2. Buap! okasaHus yClyr,
3. CyIHOCTb 3KOHOMHYECKOI AesATeNsHOCTH o0IecTBa.

Bonpocs! BXOAHOTO KOHTPOJIS O AUCHMILIMHE « JKOHOMHKa):
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1. bBbnara. ITorpe6HOCTH, pecypchl.

2. DKoHOMH4YECKHI BEIOOD.

3. Peidok. Crpoc U npeaioxeHHe.

Bonpockl BXOOHOTO KOHTPOJA MO AMCLUMIUIMHE «PoNib U MECTO CEPBHCHBIX
YCIIYT Ha TPaHCIOPTE B COBPEMEHHOH IKOHOMHUKEN!
1. Ponb cekTopa YCAYr B WMHHOBALUWOHHOM pa3BUTHH XO3AHCTBEHHOH

AEATENBHOCTH

2. PpIHOK

YCIyr:

CYILIHOCTh,

0co0eHHOCTH  (GOPMHUpPOBaHUA  H

(bYHKLIHOHKPOBAHUS, TPAHHLIBI PEIHOYHOTO 060pOTa YCIIYT, (PaKTOpPbI Pa3BHUTHS.
3. TocyaapcTBeHHOE peryJHpoBaHKe CPepbl YCIyr

Bonpockl BXOAHOTO KOHTPOJA 10 AUCLMNINHE «MeHeIKMEHT B CEPBHCE:
1. OTnUYUTENBHBIE YEPTH COBPEMEHHOIO MEHE/DKMEHTA.

2. Muccus oprauuzaniH U ee Belfop.

3. Mogenu cTuneil pyKoBOACTBa, npeAnoxkeHHble PaHcucoM JlalikepTom.

9.5 Onucanue nokaszaTejieil H KPUTepHeB OLEHHBAHHUS KOMIETEHLMI Ha
pPa3aHYHBIX TANaX HX (popMHPOBAHMSA, ONHCAHHE KA/ OLEHUBAHAA

HeckpHnTopel

Otanel GOpMHpPOBaHH
KOMIETEHIMH

IMokazarenu

3HAaTE

(OCHOBBI AKOHOMHUYECKHX
3HAHUH NPH OLICHKE
ek THBHOCTH
pEe3yJbTaTOB AEATENbHOCTH
B pa3sNU4HbIX cepax B
npouecce H3y4eHHs GopM
ppraHu3alLMU TpyJda H UX
phpekTHBHOCTH, METO10B
HOPMHPOBaHHSA TPYa,
hopM opranuzauuu
zapaboTHOH MIaThl Ha
NpeanpHATHAX;
TexHomoruu npotecca
cepBHca, METOAHMKY
pa3BHTHS CHCTEMBI
KITHEHTCKUX OTHOLIEHHH C
yueToM TpeboBaHui
notpebuTeNs B IpoLecce
M3y4deHus GopM

OpraH{3alH Tpyaa H HX

3uHaHHe KNIOUYEBbIX KaTeropHi
5KOHOMHYECKHX 3HaHHH TPH OLICHKE
3(()eKTHBHOCTH pe3yILTATOB
JIEATENLHOCTH B pasnu4HbIX cepax B
npouecce u3y4yeHus GopM OpraHM3alHH
TpyAa ¥ ux 3¢PeKTUBHOCTH, METOAOB
HOpPMHpOBaHUs TPyAa, GopM
opraHu3auri 3apaboTHOI NaTel Ha
NpeANpPUSTHAX CEPBUCHOTO
obciTyKHBaHUs B TpaHCMOPTHOH cepe,
B TOM 4HCJI€ B chepe BO3AYLIHOTO
TpaHcnopTa; TexHonorui npouecca
cepBHCca, METOJIMKY Pa3BHTHs CHCTEMBEI
KJIMEHTCKHX OTHOILEHHU ¢ Y4ETOM
TpeGoBanuii NoTpebuTEns B Npouecce
u3yveHus hopM OpraHMsaluuy TPyAa u
ux 3¢ PeKTHBHOCTH, METOAOB
HOpPMHpOBaHMs TpyAa, Gpopm
opraHu3auuy 3apaboTHOH MiaThl HA
NPEANPHATUAX CEPBHCHOTO
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JleckpunTophl

DTansl GOPMHUPOBAHHS
KOMIETEHLHH

[Tokazarenu

¢ heKTHBHOCTH, METOJI0B
HOPMHPOBaHHUs TPYAS,
(hopM OpraHHU3aliH
3apaboTHOM 111aTkEl Ha
NpennpUATHAX;
MexaHu3M opraHu3alri
KOHTaxTHOI 30HBI
NpeAnpUATHs CEpBUCA B
npolecce U3ydeHus GopM
OpraHu3alyH TpyJa u uX
3hheKTHBHOCTH, METOJIOB
HOPMHPOBaHUA TPYA4,
(hopM opraHuzaLivu
RapaboTHO NNAaTel Ha
NpPEANPHATHIX.

o6cnyKBaHUS B TPAaHCIIOPTHOH ciepe,
B TOM 4HcCJIe B cepe BO3AYLIHOIO
TPAaHCIOPTa;

I[Tpouecca opraHu3alii KOHTaKTHOMH
30HBI NPeANPHUATHA CEPBHCA B NpoLecce
M3y4eHHs (PopM opraHH3alUK TPyAa H
uX 3 heKTHBHOCTH, METOJIOB
HOPMHPOBAHHA Tpyaa, GopM
opraHu3aliy 3apaboTHO# MNaTkl Ha
NpeaNpUATHAX CEPBUCHOIO
o6cnyXUBaHHA B TPAHCIIOPTHO! cdepe,
B TOM 4HCJIe B chepe BO3AYUIHOTO
TpaHCMopTa.

| YMmeTh

Mcnonbk30BaTh OCHOBEI
PKOHOMHYECKHUX 3HaHUH
TIpH OLIEHKE

3 HeKTUBHOCTH
pe3yJIbTaTOB JEATEILHOCTH
B pas/IMYHBIX c(epax B
rpouecce U3yueHUs Gopm
ppraHu3auuy TpyJa ¥ ux
n(hheKTHBHOCTH, METO/IOB
HOpPMHpOBaHUsA Tpyna,
(hopm opraHu3aLuu
3apaboTHOH MuaThl Ha
npeanpUaTUHSX;
Pa3zpabaTbiBaTh
TEXHOJIOTHH TpoLecca
cepBHca, pa3BUBaThb
CHCTEMb! KIIMEHTCKHUX
OTHOLEHHH ¢ YHETOM
rpeGoBaHuii notpeduTens B
Mpouecce u3yueHus Gopm
OpraHH3alMy TpyJa H UX
(h(HPEKTUBHOCTH, METOAOB
HOPMHPOBAaHUA TPy /a,
(hopM OpraHu3aLHH
3apabOTHOM 11aThl Ha

YMeHHe HCN0JIB30BaTh OCHOBBI
KOHOMH4ECKHX 3HAHHl NPU OLIEHKE
3¢ heKTUBHOCTH PE3YILTATOB
LEATENLHOCTH B Pa3siMYHbIX Chepax B
npotecce u3yueHns GopM opraHusauu
TpyJa 4 UX 3Q¢exTHBHOCTH, METOIOB
HOpMHpOBaHMA TPyaa, GopM
opraHu3auny 3apaboTHOH MIaThl Ha
NpeaNnpUATUAX CEPBHCHOTO
o6cyHBaHMA B TPAHCTIOPTHOII cepe,
B TOM YHCJIe B chepe BO3AYIIHOTO
TpaHcnopTa; OCyilecTBIeHHS
TEXHOJIOMMH TpoLiecca CepBHCa,
Pa3BHUBATh CHCTEMBI KIIMEHTCKHX
OTHOUIEHHH ¢ yueToM TpeboBaHH#
notpebutens B npouecce U3yyeHUs
¢dopM opraHu3aluy TpyAa H HX

3¢ (eKTHBHOCTH, METOJIOB
HOPMHPOBaHHA TpyAa, Gopm
opraHu3aluy 3apaboTHO NiaTel Ha
NPeANpUATHAX CEPBHCHOTO
obcnyKuBaHus B TPAHCHOPTHOH Cdepe,
B TOM 4Mc/le B cpepe BO3AYLWIHOTO
TpaHcrnoprta; OpraHu3oBbIBaTL
KOHTAKTHYIO 30HY NpeANpHATHA
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HeckpunTtopsl

Otansl HGOpMHpPOBaHHA
KOMITETEH LU

[Tokazarenu

NpeanpHATHAX;
OpraHi30BaTh KOHTAKTHYIO
30HY NPEANPUATHSA CepBHca
B Mpolecce H3ydeHus popm
OpraHu3aly TpyAa v HX

5 HeKTHBHOCTH, METOOB
HOPMHPOBaHUA TPyIa,
(hopM OpraHu3alu
3apaboTHOH TU1aThl Ha
NpPEANPHATHSIX.

CepBHCa B Mpoliecce U3y4yeHus Gopm
OpraHH3allii TpyAa H UX

3 heKTUBHOCTH, METOAOB
HOPMHPOBaHHUA TPyAa, (GopM
OpraHu3aliy 3apaboTHOM MJ1aTel Ha
NPEANPHATHAX CEPBHCHOIO
ofcnyXuBaHUA B TPaHCIIOPTHOH cdepe,
B TOM 4KCAe B cepe BO3AYLIHOTO
TpaHCnopTa.

Brnagetn

CriocoOHOCTBIO
MCMONB30BATh OCHOBEI
HKOHOMHUYECKHX 3HAHUMH
NpU OLEHKE

3 dexTUBHOCTH
pe3yJbTaToB AeATEIbHOCTH
B pa3jHYHbIX cdepax B
Mpolecce H3y4eHus Gopm
OpraHH3allMy TpyJa U UX
(h(hEKTHBHOCTH, METOA0B
HOPMHPOBaHUs TPyAa,
hopm opraHH3aluK
3apaboTHOH MiaThkl HA
MpesnpUATHSX;
HapbikaMHi pa3pabaTbIBaTh
TeXHOJIOTUM Npolecca
CepBHCa, pa3BUBaThk CUCTEME
[THEHTCKUX OTHOLUEHHH €
yueToM TpeGoBaHHH
rioTpebuTesis B polecce
n3ydeHHus Gopm
OpraHu3alliy TpyJa u HX
3 heKTHBHOCTH, METOJ10B
HOPMHPOBaHUA TPYJa,
(hopM opraHH3aLUH
3apabOTHOI NNIaThHl Ha
MpeAnpUATHAX;
HasbikaMi opradH3alyH
KOHTAKTHOH 30HBI
MpeanpUATHS CEPBHCA B

Brnagenune HaBbIKaMH HCMIONB30BATh
OCHOBBI 3KOHOMHYECKIX 3HAaHKH IpH
orieHKe 3(pHEKTUBHOCTH pe3ybTATOB
JIESITENBHOCTH B PA3NHUHBIX Cepax B
npouecce u3y4eHHs HOpM OpraHM3aLuu
Tpyaa ¥ ux 3()(HpeKTHBHOCTH, METO/I0B
HOPMHPOBaHHA TpyAa, GopM
opraHH3aluvH 3apaboTHOH MaThl Ha
NPEATPHATHAX CEPBHUCHOIO
obcITyKUBaHHs B TPAHCMIOPTHO#H cdepe,
B TOM uMcJie B cepe BO3AYIIHOIO
TpaHcnopta; PazpabarsiBath
TEXHOJIOTHH Mpoliecca CEPBHCa,
pa3sBHBATh CHCTEMBI KJIHEHTCKUX
OTHOILEHHI ¢ yueToM TpeGoBaHHi
noTpebuTesNs B MPOLIECCE H3YUSHHS
¢opM opraHH3aLWH TPyJa H UX
3¢QheKTHBHOCTH, METOJIOB
HOPMHpPOBaHUA Tpyda, (Gopm
opraHH3auuy 3apaboTHOMH MnaTel Ha
NpeAripUATHAX CEPBHCHOTO
oBcnyxHBaHUS B TPAHCIOPTHO#H cdepe,
B TOM YHCJie B cepe BO3AYLLIHOTO
tpaHcnopra; CriocobHOCTEIO
OpraHK3alii KOHTAKTHOH 30HbI
NMpeANpUATHS CEpBHCA B Mpoliecce
M3yueHHs (HopM opraHM3alldy TPYAa U
uX 3¢ eKTUBHOCTH, METOAOB
HOPMHpPOBaHHUA TpyaAa, GopM

OpraHHu3alyH 3ap360THOﬁ rnnaTbl HA
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OTtansl (hOpMHPOBAHHS
KOMIIETEHIIHH

JlecKpUNTOpPEI [Tokazatenu

npouecce W3yueHus GopM | MPEATPUATHAX CEPBHCHOTO

OpraHu3aluy Tpyna U Ux o6cy)KMBaHHS B TPAHCIOPTHOH cbepe,
> PeKTHBHOCTH, METOIOB | B TOM YHCIIE B C(hepe BO3RYIIHOTO
HOPMHPOBaHUA TPYJa, TpaHcnopTa.

(hopm opraHH3aLUH
3apaboTHOM IIaThl Ha
MpeAnpUATHUSX.

MakcHMansHOoe KOJHMYEeCTBO OanjoB, ModydeHHbIXx 3a 3ader — 30.
MuuuMansHoe (3a4eTHOE) KoMHyecTBo Gannos («3aueT caan») — 15 6amos.

HeynoBneTsopuTeNnbHOM caateil 3a4eTa CUMTAETCA OLEHKa MeHee 15 Gannos.
[py HeyOBNETBOPHTENbHOM cHaue 3aueTa WKW HeABKE MO HEYBaXKHTENBHOH
TPHYHMHE Ha 3a4eT 3a4eTHasi COCTaBMsoNIas NPHPaBHUBAETCS K Hylo. B aToM ciyuae
cTynenT B ycrarosieHHoM B CII6I'Y I'A nopsake o0s3aH nepecaars 3a4er.

OLieHKa 3a 3a4eT BHICTABJIAETCA Kak cyMMa HaOpaHHEIX 0anjioB 3a OTBETHl Ha
JIBa BOTIPOCA M 3a BBINOJIHEHHE 3aJaHH.

OTBETHI Ha BOTPOCH! OLIEHHBAIOTCA CleJyIoWKUM obpasom:

] 6ann: OTCYTCTBHE NpPOAEMOHCTPHPOBAHHBIX 3HAHMH M KOMMETeHUMH B
paMkax 06pa3oBaTe/bHOrO CTaHAapTa (HET OTBETA Ha BOTIPOC) WIIH OTKAa3 OT OTBETA;

2 6anna: HeT YAOBIETBOPUTENBHOTO OTBETa Ha BOMPOC, AEMOHCTpaUHs
¢parmeHTapHeIX 3HaHHH B pamKax 00pasoBaTeNBHOro CTaHJApTa, HE3HAHWE
NeKIMOHHOTO MaTepHana;

3 6annra; HeT YNOBJIETBOPHUTEILHOIO OTBETA Ha BONPOC, MHOTO HABOAALIMX
BOMPOCOB, OTCYTCTBHE OTBETOB MO OCHOBHBIM TMOJIOKEHHAM BOMpOCA, HE3HaHHE
JIEKIIHOHHOTO MaTepHana;

4 6anna: OTBET YAOBIETBOPHTENLHBIA, OLIEHWBAETCA KaK MHWHHMAJLHO
HeoGXoHMble 3HAHHA TIO BOTIPOCY, MPH 3TOM MOKAa3aHO XOTA Obl MHHMMAlbHOE
3HaHHe BCeX pa3eNioB BOMpOCa B Mpejenax JNeKUHOHHoro marepuana. Ilpun atoM
CTYNEHTOM  JEMOHCTPUpYeTCS  HOCTaTo4YHblH  o0beM 3HaHMA B paMkax
o0pa3zoBaTeNLHOTO CTaHApTa,;

5 6amnnos: OTBET YIOBNETBOPUTENBHBIA, NOCTATOUHBIE 3HaHHA B o0BeMe
pabouell MporpaMMbl, OPHEHTUPOBAHHbIE HA BOCMPOM3BEAEHHE; HCMONL30BaHHE
HayyHo}i (TeXHHYECKOH) TEPMHHOIOTHH, CTHIIMCTHHECKH TPaMOTHOE, JOTHYECKH
NpaBHILHOE U3NOXKEHHE OTBETA Ha BOMIPOCH], YMEHHE AeTaTh BBIBOMILI,

6 6annoe: OTBET YAOBJIETBOPUTENbHBIH, CTYAEHT OPHEHTHPYETCA B OCHOBHBIX
acMeKTaX BOMpoca, AEMOHCTPHPYET MOJHBIE W CHCTEMAaTH3MpPOBaHHbIE 3HAHHSA B
o6bemMe paboueit nporpaMMmel;

7 bannos: OTBET XOpOoLIHii, HO CTYAEHT  JEMOHCTPHPYET
CHCTEMATH3UpOBaHHbIE, TIyGOKHE M MOJHBIE 3HAHWA 1O BCceM pasaenam paboueit
MpOrpamMMBel, HO TpeOoBaJIMCh HABOAALIHE BOTIPOCH;
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8 6annos: OTBET XOPOILIWI, OTBETOM JOCTATOYHO OXBa4eHbI BCE pasielbl
BOMpOCA, €AHHHWYHBIE HABOLSIINE BOMPOCHI, CTYAEHT JEMOHCTPUPYET CMOCODOHOCTR
CaMOCTOSITEJILHO PEMIaTh CIIOXKHBIE [pobneMsl B pamMkax paboueii porpaMMel;

9 6arnos: CHCTEMaTH3UpPOBaHHbIE, NNMYOOKHWE M MOJIHbBIE 3HAHHS TI0 BCEM
paszienam paboueil IpOrpaMMbl; CTYAEHT IEMOHCTPHPYET CIOCOOHOCTS;

10 6annoe: oTBEeT HAa BONPOC MONHBEIA, He ObUlO HeoOXoLHUMOCTH B
NOTOTHUTENIBHBIX (HaBpoAALIUX BOTIpOCax); CTYAEHT MoKa3bIBaeT
CHCTEMATH3HpPOBaHHEIE, rNy6oKMe W TOAHBIE 3HAHHA MO BCEM pasfenaMm paboued
MpOrpaMMBbl,  CAMOCTOSTENLHO H TBOPHECKH pEIUAET CJOKHBIE MNpodieMbl B
HECTaHAapTHON CHTyalHH B paMkax paboueli nmporpaMmsl, a Takxe AeMOHCTPHPYET
3HaHHA Mo npobremMam, BHIXOAALLUM 3a €€ Mpeleibl.

Pewrenne 3ananuii oueHUBaeTca ciefyomnM obpasom:

10 6annoe: 3ananue BeiMojaHeHo Ha 91-100 %, peuleHue U OTBET aKKypaTHO
odopMIIeHbl, BbIBOALI 0OOCHOBaHEI, [aHa NpaBHbHAA W TOJHas MHTEPIpETalus
BBIBOZIOB, CTYAEHT apryMeHTHPOBAHHO 00OCHOBBIBAET CBOIO TOUKY 3PEHHs, YBEPEHHO
M NPaBUJILHO OTBEYAET Ha BOMPOCHI NIPENoAaBaTens;

9 6annos: 3anaHMe BbIMOJNHeHO Ha 86-90 %, pelleHHe M OTBET aKKypaTHO
odopMIIEHEI, BbIBOAL 0OOCHOBAaHEI, JaHa NpaBHIbHAA W TOJNHAs HHTEPIpETalus
BBIBOAOB, CTYJEHT apryMeHTHPOBaHHO OGOCHOBBIBaeT CBOK TOYKY 3peHHs,
NpaBUJIBHO OTBEYACT Ha BONPOCH! NpEnoaaBaTess;

8 6amnoe: 3amaHue BhIMofMHeHO Ha 81-85 %, Xoi pellleHHs NpaBHIILHBIH,
He3HAYHTe/NbHblE TOrPEHIHOCTH B O(OPMIEHWH; MpaBUlbHAsi, HO HE TOJHaA
MHTEpIpeTalMsl BBIBOJOB, CTYAEHT [Ja€T MNpaBHiibHbIE, HO HE MOJIHbIE OTBETHI Ha
BOFMPOCH] MPENOAABATENs, HCIBITHIBACT HEKOTOPbIE 3aTPyAHEHHs B WHTEPIpETaLHH
OJy4€HHBIX BBIBOJIOB;

7 bannoe: 3amaHWe BbinojHeHo Ha 74-80 %, Xoa pelleHHA TpaBHIbHBIH,
aHaYUTENbHbIE IIOTPEIHOCTH B O(QOPMIEHMH; MpaBUibHad, HO HE TOJHAj
MHTEprpeTallusi BHIBOAOB, CTYAEHT AaeT TpaBHIIbHBIE, HO HE MOJHBIE OTBETHl Ha
BOMpOCH  NperiofaBatelid, MCMHBITBIBAET  ONpelelieHHble  3aTPyAHEHHS B
MHTEpIpeTaLHH OTyHEHHBIX BLIBOJOB,;

6 6annoe: 3alaHue BBIMOJHEHO 66-75 %, NMOAXOA K pElIeHHIO MpaBHIBHbIA,
ecTb OWMOKH, OQopMJIeHHe C HE3Ha4YMTENbHBIMH TOrPEIIHOCTAMK, HEMOHAsA
MHTEpIIpeTalis BbIBOJOB, HE BCE OTBETHI HA BOMPOCHI NpeilofaBareid NpaBHIbHbIE,
He CrocobeH MHTEPNPETUPOBATE MOJNYUYEHHBIE BRIBOLbI;

5 6annoe: 3anaHHe BIMOMHEHO Ha 60-65 %, NOAXO0J K pEeLIeHHIO NMPaBHUIIbHBbIH,
ecTh OWMOGKM, 3HAYHTENbHBIE [OTPEILHOCTH TIpH O(OPMIEHHH, HE IONHAas
MHTEPIpETALls BHIBOJOB, HE BCE OTBETHI HA BOIMpPOCH! NMPENnoaasaTeNs MpaBHITbHbIL,
He crnocoGeH MHTEPNPEeTUPOBATh MOJNYUEHHbIE BBIBOIbI,

4 6anna: 3ajaHKe BHINOJHEHO Ha 55-59 %, Moaxox K pelleHHI0 NpaBUIIbHEIH,
ecTb OWKOKY, 3HAYMTENbHbIE MOrPELIHOCTH MpH O(OpMIEHHH, He TOJHas
MHTEpNpeTalys BbIBOLOB, HE BCE OTBETHI HAa BOMPOCH! NMPETOAABATENS MPABHIbHBIE,
He crioco0eH HHTEPNPETHPOBATD MOIYYEHHbIE BHIBOBI;
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3 6asra: 3anaHue BhINONHeHo Ha 41-534 %, pelleHWe CcOAEPXHUT rpybble
owubKky, HeakkypaTHoe odopMmneHHe paboThl, HeNpaBHUiIbHAas HWHTEprpeTauus
BBIBOJOB, CTYAEHT aeT HelpaBUiIbHbIE OTBETHI HA BONPOCH! MpenojaBaTens;

2 bamnra:; 3apaHue BbirnosiHeHo Ha 20-40 %,pemeHue comepHT rpyOble
omMbKH, HeakKypaTHoe odopMieHHe paboTbl, BHIBOABI OTCYTCTBYIOT; HE MOXET
IPOKOMMEHTHPOBATh XOZ PEIEHHS 3a1a4H, IaeT HeNpaBHIbHbIE OTBETHl HA BOIPOCH!
npenojasaTeis;

| 6ann: 3amaHue BLITIONHEHO MeHee, yeM Ha 20 %, pellieHHe COAEPKUT rpybrie
OWMOKH, CTYyNeHT He MOXET MPOKOMMEHTHPOBATh XOJA pellieHHs 3aaa4yH, He
crniocoben copMyTHpOBaTh BEIBOAKI 110 paboTe.

9.6 TunoBble KOHTPOJbLHbIC 3aJaHHsA AAd MPOBeACHHS TeKyllero
KOHTPOJS H NPOMEXYTOHHOH aTTeCTAUMM 10 HTOTaM OCBOCHHS JHCUHNJIHHbI

Tema 1. OcCHOBBI 3KOHOMHMKH Tpyda Ha NpPEANPHATHH CEPBUCHOIC
obCiy’KMBaHHA B TPAaHCMOPTHOH cdepe, B TOM uMCIE B Clepe BO3AYIIHOrO
TpaHcnopTa

Ilepeuerns munogvix 60npocog Os ycmHo2o0 onpoca

1. BBeneHve B JHCHMIUIMHY: LeNb, 3aAaid H TpPeAMET H3Yy4HeHHs
JUCLHUIIWHBI.

2. MecTo ¥ posb JUCUMIUIMHEL B CHCTEME MOATOTOBKM Gakanaspa.

3. CymHocTb H 3HauUeHHEe OpraHu3aliy Tpyaa.

4. 3ajauu ¥ OCHOBHBIE HAMNpaBJeHHs OPraHH3aLMH TPYa.

5. TlpuHuMnBl H MeToAbl OpraHM3allMH Tpyda Ha TNpPeANpPUATHHM CEpBUCA B
TpaHCMopTHOH cdepe, B TOM 4HCHe B Cpepe BO3AYLIIHOFO TPAHCIIOPTA.

ITpumepruvle memol coobujenuil

1. OcofeHHOCTH oOpranM3audM NpeAnpusTHii B  cdepe cepsuca B
TpaHcnopTHOR cdepe, B TOM YHC/e B Cpepe BO3AYLIHOTO TPAHCMOPTA.

2. Buzsl npeanpuaTHii cdepsl cepBica B TpaHCHIOPTHOH cdepe, B TOM 4HCHE B
cthepe BO3IYIIHOrO TPAaHCIIOPTA.

3. OcHOBbI OpraHU3aLMK TPYAA Ha APEANpPHUATHAX cepbl CEPBHCA B TPAHCIIOPTHOH
cepe, B TOM yMclie B cepe BO3AYIIHOrC TPaHCOpTa.

4. OcHOBbl OSKOHOMHYECKHX 3HAaHMH TIpH OUEHKe 3(PEKTHBHOCTH
PE3yNBTATOB JAEATEJIBHOCTH B pasnuuHbIX cepax B mpouecce H3ydeHus Qopm
opraHu3alMy TpyAa U UX 3¢ GEeKTHUBHOCTH.

5. OcHOBbl 3SKOHOMMYECKMX 3HaHHH TpH oOueHKe 3PdeKTHBHOCTH
pE3yJIBTATOB NEeATESbHOCTH M METOAOB HODMUPOBAaHMSA Tpyna, GOpM OpraHH3aluH
3apaGOTHO IIaThl Ha MPEANPUATHAX CEPBHCA B TPAHCIIOPTHOM cdiepe, B TOM YHCIIE B
cthepe BO3AYIIHOrO TpaHCIIOPTA.

Tema 2. XapakTepucTHKa BHAOB AEATENLHOCTH B MpolLecce CEPBHCHOrO
o6Cny)KMBaHWA B TPaHCIOPTHOM cdepe, B TOM 4YHCIE B c(epe BO3AYIIHOTO

TpaHCropTa
ITepeuerb munoguix 80npocoe 0 ycmHO20 onpoca

37



1. CymHocTb 0OHIECTBEHHOIo NpPOHM3BOACTBA, ONpeleseHHe W B3aHMOCBA3b
MaTepPHAJIBHOM0 U HEMAaTepHaJbHOIO MNPOM3BOJACTBA Ha NpEANPHATHAX CepBHCca B
TpaHCHOpTHOI cdepe, B TOM YUCHe B cepe BO3AYIIHOro TpPaHCIOPTa.

2. AHaNu3 COBPEMEHHBIX MOAXOJ0B K CTPYKTYPHPOBaHHIO 0OIECTBEHHOrO
MpPOH3BOJICTBA.

3. XapakTepuCTHKa BHAOB JEATEJIbHOCTH Ha HpeANpHATHAX CepBHCa B
TpaHCHOpTHOMH cdepe, B TOM 4Hcie B chepe BO3AYLIHOrO TPaHCMIOPTa.

4. Ponp M MECTO CEKTOpa YCAYr B 3KOHOMHKE pa3BMTBIX CTpaH Ha
HaALHOHAJIBEHOM W PETHOHAIbHOM YPOBHSX.

5. TlpuuuHbl M (akTopbl YCKOPEHHOTO Pa3BHTHA MpEATIPUATHH cepBHCa B
TpaHcropTHoOl cdepe, B TOM YHC/E B cepe BO3AYLIHOTO TPAHCNOPTA.

Tpumeproie memor coobuyenuil

1. KauecTBo, ypOBEHb M CTHIIb XXH3HU: NIOHATHE, CYLIHOCTD, AHHAMHKA.

2. Xapakrepuctvku cextopa ycmyr B Poccun, Cesepo-3ananHom
denepansHoM okpyre, Cankt-TleTepOypre.

3. IlpuMeHeHHE COBpEMEHHBIX CEPBHCHBIX TEXHONOTMH B  MPOLECCE
NpeNOCTARNEHHUs YCIyr B TPAHCIOPTHOH cdiepe, B TOM 4YHCIE B ciepe BO3AYIIHOIO
TPaHCNOpTa, COOTBETCTBYIOINX TpeGoBanAM norpeburenei.

4. TexHONOTHH MPOLIECCa CepBUCA, METOJHKA Pa3BUTHS CHCTEMBI KTHEHTCKHX
OTHOIIEHUHl C yd4eToM TpeGoBaHHil MoTpeOuTens B NpoLecce H3yHeHHs (opm
OpraHu3auui Tpyaa v HX 3((eKTHBHOCTH.

5. Meroasl HOpMHpOBaHHs Tpyaa, (HOpM opraHualMH 3apaboTHOH NuaTkl Ha
MPEANPHATHAX CEpBHCA B TPAHCHOPTHOH cdepe, B TOM YHCIE B cthepe BO3AYLIHOrO
TpaHCHopTa.

Tema 3. OcobeHHOCTH Hay4HO# OpraHm3alyM TpyAa B mpouecce CEPBHCHOTO
o6CyXVBaHHA B TpaHCMOPTHOX cdepe, B ToM uucie B cdepe BO3AYIIHOTO
TpaHcrnopTa

Hepexens munoguix 6oNPocog 043 YCMHO20 onpoca

1. TloHsTHe Hay4HOi OpraHH3aLKK TPyAa Ha NPEANPHUATHAX B TPAHCTIOPTHOH
ciepe, B TOM uyvcne B cepe BO3AYLUIHOTO TPaHCIOpTa.

2. HcTopuyeckHil acmeKT CTaHOBJIEHHS M Pa3sBUTHS Hay4YHOH OpraHu3auu
Tpyaa B Poccuu.

3. 3amauu ¥ QYHKUHH Hay4HOil opraHH3aunH TpyAa.

4, TIpvHLMMEI Hay4HOH OpraHM3alliH Tpyla Ha MPEeANpUATHAX CepBHCa B
TpaHCTOpTHOH cdepe, B TOM YKCHE B chepe BO3AYLIHOro TpaHCnopTa.

Ipumeprusie mesvl coobuenul

1. Bo3pacTanue 3HaueHMs HayYHOH OpraHu3alMM TpyAa B cdepe cepauca Ha
TPaHCMOpPTe B COBPEMEHHBIX YCIOBUAX.

2. MexaHu3M OpraHM3allid KOHTAKTHOW 30HLI TpPEANpHATHS CepBHCa B
nmpoLecce U3y4eHus pOopM OpraHH3aLHK TPYAA H UX 3G(PeKTHBHOCTH.

3. Meroasl HOPMHPOBaHHs TPyAa, (OPMBI OpraHM3aLUy 3apaGoTHOH IIAThI
Ha MpEANpUATHAX CepBHCa B TPAaHCNIOPTHOH cdepe, B TOM HHCIE B cepe
BO3JYILIHOIO TPAHCIIOPTA.
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Tema 4. PasmeneHWe W Koonepauus Tpyda Ha TMpeArnpHATHH cepBuca B
MpoLIECCE CEPBHCHOIO 0BCTYKHBAHHS B TPAHCIIOPTHOM cdepe, B TOM uKcne B cdepe
BO3IYLUHOTO TPaHcNopTa

Iepeuens munosvix 60NpOCOE 014 YCMHO20 ONPOCa

1. CywHocTs ¥ BHABI pa3jieieHHsl M KOONepauuH Tpyla HA NPEeANpHATHAX
cepBHCa B TPAHCMOPTHOH cdepe, B TOM 4uCie B chepe BO3AYLUIHOO TPAHCIIOPTA.

2. ®opMsl opraHu3ali{{ TpyJa Ha MPEANPUATHAX CEpPBHMCa B TPAHCMOPTHOMH
chepe, B TOM uKcne B cepe BO3AYUIHOTO TPAHCTIOPTA.

3. Crpyxrypa npeanpusTus cepbl cepBHca B TPAHCIIOPTHOMH cdepe, B TOM 4YHCIle
B chepe BO3AYLLIHOTO TPaHCIOPTA.

TIpumepnvie memot coobuyenut

1. THMb! ¥ METOAB! OPraHW3alLMK BLIMOIHEHHS YCITYT 110 BHAAM AEATENIbHOCTH Ha
MPEANPHATHAX CEpBHCa B TPaHCNOPTHOH cdiepe, B TOM YMCHe B chepe BO3RYLIHOrO
TpaHCMOpTa.

2. Pasnenenue v Koonepais TpyAa pyKOBOAUTENEH, CNELHAIIMCTOB U CITy KalHX Mo
BUIaM AEATEeNBHOCTH Ha MpPEANpHATHAX CEepBHCA B TPaHCMOPTHOH cdepe, B TOM
yuclie B cepe BO3AYLIHOIO TPAHCIopTa.

3. TexHONOTMM MpoLiecca cepBHCa B TPaHCHOPTHOH cdepe, B TOM uucie B
cepe BO3AYIIHOrO TPAHCHOPTa, METOAMKA PasBHUTHA CHCTEMBI  KJIMEHTCKHX
oTHoIIeHHH ¢ yueToM TpeboBaHuit notpedurens.

4. MexaHu3M OpraHu3allid KOHTAKTHOH 30HBI TIPEANpHATHA CEpBHCA B
mpoliecce M3ydeHHs (OpPM OpraHu3audH TpyAa M HX 3G(EKTHBHOCTH, METONOB
HOPMUpPOBaHHA TpyZAa, GOpMbI OpraHM3aluK 3apaboTHOH InaThl Ha NPEANpPHSTHAX
cepBica B TPaHCHOPTHOM cepe, B TOM YKCTe B Chepe BO3AYLIHOrO TPAHCIIOPTa.

5. Tlopsnok OpraHW3alMM, PEOPraHM3alli¥ ¥ NHMKBUNAUMK NPEANpHATHs Chepb!
CepBHCa Ha BO3AYIIHOM TPaHCIIOPTE.

Tunosvie 3a0anus 01 Kpy21020 cmoaa

Kpyraelii cTon OpHeHTHPOBaH Ha (pOpMHpPOBaHHE BUACHNS O TOM, KAKOBA POJb
pasjeNeHHs U Koomepaluy TpyJa B [pollecce YNpaBleHus NpeANpUATHAMH cepBUca
B COBpeMEHHOM oflLiecTBE M KakoBbl MEPCNEKTHBb! H TEHACHLUMH Pa3BHTHA. B
paMKax yKa3aHHOMH o6lieil OpHEHTAlHH [NaBHbIM NPOGIEMHBIM BOMPOCOM KPYTJIOro
crona GymeT: Kak ¢ I[OMOIIBIO HCIIONb30BAaHHA HWHCTPYMEHTOB M KaTeropHi
pasfieNeHHs W KOOnepaluy TpyJa, OnepHpys 3HaHHUAMH THIIOB W METOZOB OpraHnsaLiH
BBITIOJIHEHHMs] YCIYT TIO BUJAM JAEATENBHOCTH YNPaBiaTh NPEANpHATHAMM CepBHCa B
TPAHCTIOPTHOM OTpaciIH?

Tembl OCHOBHBIX c00BLIeHH i (BBICTYIUIEHHH ¢ Ipe3eHTaluei 10 15 MUHYT):

1. HUcnonp3oBaHWE BHIOB pasfaefieHHst ¥ Koorepauuy Tpyaa B 3KOHOMHKeE
Pa3BUTBIX CTPaH B INPOLECCE YNpaBjieHHs NpPEANpPUATHAMH CepBUCa B
TPAHCTIIOPTHOH OTPachH.

2. Pa3BuTHE THUIIOB W METOJOB OpraHHM3allMM BBINIOJHEHHA YCIIYT 10 BUAaM
NEeATENILHOCTH B Mpoliecce YNpaBieHHs MNPeANpUATHAMYE CEpPBHCA B
TPAHCTIOPTHOH OTpPAaCIH.
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3. lpumenesne ¢opM opraHusauMd TpyAa B IMpollecCe YTNpaBleHHs
NpeANpHATHAMK CEPBHCA B TpaHCHOPTHOH oTpaciu B PO # B npyrux
CTpaHax.

VyacTHe B AUCKYCCHH, KPATKHE BBICTYIUIEHHU!

1. Pone ¥ MecTo paszfieNeHHs U KoonepauMH Tpy/Ja B 9KOHOMHKE pasBHTBIX
CTpaH B Mpolecce YIpaBieHHs NpelNpHATHAMH CEPBHCA, B TOM HUCIE B
npoiecce OUeHKH 3(()EeKTHBHOCTH Pe3yIbTATOB ACATENBHOCTH.

2. TWIIBl ¥ METO/IbI OPraHU3ALMH BBINOJIHEHHA YCIIYT 110 BUAAM JIEATENLHOCTH B
Mmpouecce OpraHu3allM CEPBHCHOH  JIEATENBHOCTH, OpraHM3aluH
KOHTAKTHO# 30Hb! MPEANpPHATHA cepBHca 1 BbIDOpa pecypcoB U CPeiCTB
¢ yueToM TpeboBaHHii noTpebuTes.

3. TTopamok opraHM3aLMK, peopraH13aliy W IMKBUIAUMH MPEATPHATHS Ceps!
cepBHca KaK MHCTPYMEHT pa3pabOoTKH TEXHOJIOTHMH Mpolecca CepBHCa,
Pa3BUTHS CHCTEMBI KJIHEHTCKUX OTHOUIEHHH C yueToM TpeOoBaHWi
notpebuTens.

Tema 5. Opranusanus paGodux MecT M TpPYHAOBOro npouecca fo BHAaM
JEATENLHOCTH B HPOLIECCe CEPBHCHOTO 06CITy K MBAaHHS B TPRHCTIOPTHOH cdepe, B TOM
yMciie B chepe BO3AYLIHOTO TPAHCIIOPTa

ITepeuerne munosuvix 60NPOCOE 01 YCMHO20 ONpoca

1. Paboumne MecTa, WX BHIBl M OCHOBbl OpraHu3allMH B cdepe cepsuca B
TpaHCTIOPTHO# cepe, B TOM YHCNIE B Chepe BO3AYIIHOIO TPAHCIIOPTA.

2. OcHOBHBIE HampaBleHHs oOpranu3alnuy paboyux MeCcT TNO BHAAM
JESTENBHOCTH Ha TIPENIPUATHAX CepBHCA B TPAHCMOPTHOH cdepe, B TOM HHCIE B
chepe BO3YLIHOTO TPAHCMOPTA.

3. ArtTecrauMs pabouMx MecT Ha MpEANPHSTHAX CEpBUCZ B TPaHCIMOPTHOH
cepe, B TOM UHcie B cepe BO3AYLIHOTO TPAHCIOPTA.

4. TlousATHe W NOKA3aTeJIM KauecTBa YCJIYT M NpOAYKIMH B cdepe cepBuca Mo
BUIAM JEATeNBHOCTH Ha MPENNpHATHAX CepBHCa B TPAHCMOPTHOW cdepe, B TOM
yucne B cdepe BO3AYIIHOTO TPAHCMOPTa.

5. 3anaud ¥ (OpMBI OpraHM3alMHM KOHTPO/s KayecTBa YCiyr M MPOAYKUHH MO
BUAAM JeSTENLHOCTH Ha NPEANpHITHAX cepBHca B cepe BO3AYIIHOIo TPAHCIIOPTA.

6. Copep:xaHWe TpYAOBOro IMpolecca M MPHHUKMBI €ro OpraHu3allH Ha
NpeAnpUATHAX CepBHCA B TPAHCIOPTHO! ctepe, B TOM YHCIe B cepe BO3AYLIHOTO
TpaHcnopTa.

7. CTpyKTypa NpOM3BOACTBEHHO - TPYAOBOrO Npolecca B TPaHCNOPTHOH
cepe, B TOM uncie B chepe BO3AYLWHOro TPAHCIOPTA.

Mpuneproie memol coobuyenuil

1. OcHoBbI OpraHM3aLHK 0OCITy>KHBaHHA MOTpebUTes M0 BUIAM JeATeIEHOCTH Ha

NpEeANpPUATHAX CepBUCA B TPAHCIIOPTHOI cdepe, B ToM ducie B cepe BO3LYLIHOTO

TpaHcropTa.

2. XapakTepuCTUKa BHIOB yCIyr M (opM 00CTyXHBaHHS norpebuTens Ha
MpeANpHATHAX cepBUCa B TPAaHCTIOPTHO! cdepe, B ToM 4ucie B chepe BO3AYIIHOTO
TpaHcIopTa.
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3. MeTonsl W NpHeMBl Tpy#a Ha IpPEANPHATUAX CEPBHCA B TPAHCMOPTHOH
ciepe, B TOM UHcIie B cpepe BO3AYIIHOIO TPAHCIIOPTA.

4. CywHOCTh YCNOBMH TpyZa M HMX BHABl MO BHAaM JEATENLHOCTH Ha
NpEeANPUSTHSAX CepBHCa B TPAHCHOPTHOM cdepe, B TOM yHC/e B chepe BO3AYLIHOTO

TPaHCMopTa.
5. PexXWMBl TpyZa W OTABIXa 1O BHAAM [EATENRHOCTH Ha MNPEANpHATHAX

cepBHCa B TPAHCMOPTHOIi cdepe, B TOM YHCIIE B Chepe BO3AYIIHOTO TPAHCIIOPTA.

6. Tlpouecc npeHocTaBneHHs YCIyr Ha TpednpuATHAX cepBuca B cdepe
BO3AYIUHOTO TPaHCHOpPTa, B TOM WYHCAE B COOTBETCTBHM ¢ TpeOOBaHHAMU
noTpebuTeNis, Ha OCHOBe HOBEHIUMX HHQOPMALMOHHBIX M KOMMYHHKAlHOHHBIX
TE€XHOJIOTUH.

Tema 6. Ilpuembl, MeTOAbl, YCIOBHA M AUCUMIUIHHA TPyAa Ha MPEANpPUATHH
CepBHCHOrO OOCHyXKHBaHWs B TpaHCIIOPTHOH cdepe, B TOM uucine B chepe
BO3AYIIHOTO TPAHCIIOPTA

ITepeuens munoguix 60npocoe 0N yCmHo2o onpoca

1. 3HayeHHe npuéMOB W METONOB TpylJa Ha NPEANpHATHAX CepBHca B
TpaHCopTHOI cdepe, B TOM 4HCIE B cepe BO3AYLIHOTO TPaHCNOPTa.

2. BrisBreHHe M H3y4eHUe palLMOHANbHRIX NPUEMOB H METOJAOB Tpylda Ha
MpeANpUATHAX CepBUca B TPAHCTIOPTHOH ctepe, B TOM uKCie B cdepe BO3LYLIHOrO
TpaHCMOpTA.

3. IlpoekTHpoBaHHE M HCNOJBL3OBAHHE pPaAllHOHANBHBIX TPHEMOB W METONOB
Tpy#a Ha TpeANpUATHAX CepBMCa B TpaHCHOPTHOH cdepe, B ToM 4HMCIE B cepe
BO3AYLUIHOIO TPAaHCHOPTA.

4. Knaccudukaums ¢axTopoB, ONPEAENAIOIIAX  YCJIOBHA  TpyAa Ha
MpEeANpUATHAX CepBHCa B TPAHCMOPTHOI cepe, B TOM YHC/E B cepe BO3AYLUIHOTO
TpaHCcrnopTa.

ITpumepnoie memoi coobujenui

1. BozgaeiictBue ¢akTopoB BHemHeHd NPOH3BOACTBEHHOH CpeAbl Ha
paboTocrnocoGHOCT W 30pOBbe PAGOTHHKOB, MEPBI TI0 YIYHIIEHHIO YCIOBHH Tpyda
Ha TPeINPUATHAX CEepBHCAa B TPAHCMOPTHOH cdepe, B TOM 4ucie B cdepe

BO3YLUHOTO TPAHCMOPTA.

2. PexxuMpl TpyHa W OTAbIXa Ha MPeANpUATHAX CEPBUCA B TPaHCHOPTHOMH
cepe, B TOM uHcie B chepe BO3AYLIHOr0 TpaHCHOpTa.

3. CywHOCTs W 3HaueHHe AMCLHUIUIMHBI TPyJAa Ha MPeANpHATHAX CEepBHCA B
cdepe BO3AYIIHOIO TpaHCIIOPTA.

4, TlytH ¥ MeToAbl YKpENJeHWs AHUCUMIIHMHBE TpyAa Ha NpeAnpHATHAX
cepBMca B TPAHCIIOPTHO#H cdepe, B TOM 4HcHe B cdepe BO3AYLIHOro TpaHcmopTa.

Tema 7. ®opMbl opraHu3auuy Tpyaa U UX 3GQeKTHBHOCTL Ha ApeArpUATHAX
cepBHCHOTO oOCTy)KHBaHMS B TpaHCTOpTHOil cdepe, B Tom uucie B chepe
BO3AYIIHOI'O TPAHCIOPTa

ITepeuenv munosuix 60nPoCco8 01A yCmMHO20 Onpoca

1. Tloustne o dopMax opraHM3aUMM TpyAa Ha MPEANpPHUATHAX CEepBUCa B

TPaHCMOPTHO# cdepe, B TOM YKce B cdepe BO3AYIIHOTO TPaHCMOpPTa.
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2. Knaccudukauus dopm opraHusaluu TpyAa Ha MPEANPUATHAX cepBHca B
TpaHCNopTHO#H cdepe, B TOM YHcie B cepe BO3AYLIHOro TpaHCHOopTa.

3. PasuoBumHOCTb OpuragHoit Gpopmel OpraHu3alUHy TpyJa.

ITpumepHole memwl coobuyenuil

1. OcobeHHOCTH KOMaHIHOH GopMBI OpraHH3alHH TPYAa.

2. 3axoHBI pa3BHUTHA OpraHH3aLMH TpyAa.

3. VYcnopus 3ddexTHBHOCTH (popM OpraHH3alUWM Tpylda Ha MpeAnpHATHAX
cepBHca B TPaHCIOPTHOH cepe, B TOM YKC/E B C(hepe BO3AYLIHOrO TPaHCIOpPTA.

Tema 8. VYnpaBneHune opraHusanueil Tpyja Ha NpPeANpUATHAX CEPBHCHOTO
oBCNyKHBAHHA B TPAHCIOPTHOH cdepe, B TOM uHClAe B Cdepe BO3AYLIHOIO
TpaHcIopTa

Iepeuery munosvix 60npocoe 0Jia YcmHozo onpoca

. AHaiM3 YpOBHA OpraHMsauMH Tpyla Ha TMpeANnpHATHAEX CepBHCa B
TpaHCMopTHO# cdepe, B TOM 4YHCJE B Cepe BO3AYLIHOrO TpaHCopTa.

2. MeToabl onpefeseHHsl IKOHOMHYECKOH 3(QEKTHBHOCTH MEPOIPHUATHI
Hay4HOl OpraHW3alMK TPyAa HA MPEANPHATHAX CepBHCa B TPAHCMNOPTHOH chepe, B
TOM 4YHclie B cepe BO3AYIIHOIO TPAHCMIOPTA.

ITpumeprbie memut coobuyenut

1. ITnanuposaHue paboThl 10 HAYYHOH OpraHU3aLUK TPY/Ja Ha MPEANPHUATHAX
cepBHca B TPaHCIIOPTHO# cdepe, B TOM YKcie B cdepe BO3AYLIHOIO TPaHCIOpTa.

2. Oprauuzanus paboTel N0 Hay4HOH OpraHH3aulWy TpyAa Ha NPEANPHATHAX
cepBKca B TPAHCIIOPTHOI cdepe, B TOM uHcie B chepe BO3AYLIHOrO TPAHCTIOPTA.

Tema 9. CymHocTb, coiepxaHHe H 3HaueHHe HOPMHPOBAHHA TpYHa,
06OCHOBaHHE HOPM 3aTpaT TpyAa Ha MPeANpHATHSX CEPBHCHOTO OOCTY)XHBaHUA B
TpaHCMOPTHOH cdepe, B TOM YHCIIE B Chepe BO3AYIIHOrO TPaHCTIOpTa

Tepeuerv munosuix 60NpoCco8 0As YcmMHO20 onpoca

1. CymHocTh HOpPMHPOBaHHA TPYAA.

2. CojepxaHue M 3Ha4eHHe HOPMHPOBAHUA TPyJa Ha NPEANPHATUAX CEpBHUCA
B TPAHCMOPTHOIA cpepe, B TOM YHCAE B chepe BO3AYLIHOTO TPAHCIIOPTA,

3. MOyHKUUH ¥ NPHHLKNB HOPMHPOBAHHUA TPY/Ja Ha NpeANpHATHAX CEPBHCA B
TpaHCIIOPTHOI cepe, B TOM YMCNE B Cepe BO3AYLIHOrO TPAHCMOpTA.

ITpumepnvie memul coobuenuii

1. OGoCHOBaHHOCTL HOpPM 3aTpaT Tpyda Ha TpEeANpHATHAX CcepBHCca B
TPaHCMOPTHOI cepe, B TOM YHCIIE B Chepe BO3NYIIHOrO TPaHCIOpTa.

2. Posnb HOpMHpOBaHHSA B OpraHH3aLM¥ W OIUaTe TpyJa Ha NMPEANPHATHAX
cepBHca B TPaHCTIOPTHOM cdepe, B TOM yHcIe B chepe BO3AYIIHOTO TPAHCIOPTA.

Tema 10. TTpou3BOACTBEHHbIH, TPYNOBOi Mpolecckl M 3aTpaThl paGouero
BpeMeHH Ha MPEANPUATUSX CepBUCHOTO OOCTY)KHBaHHUA B TPAHCIOPTHOH ctepe, B
TOM YHCJIe B cepe BO3AYLIHOrO TPaHCNopTa

ITepeuens munogulx 801pPoOCcog O YCHIHO20 ONPOCa

1. TTpoH3BOACTBEHHBIH MPOLIECC, €0 COAEPKAHNE H BUABL.
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2. Tpynosoii npoliecc Ha NMPeANpPHATHAX CepBHCA B TPaHCNOPTHOH cdepe, B
TOM uduciie B cdepe BO3NYLIHOTO TPaHCIOPTa: NMPOU3BOACTBEHHAs ONepalys W et
3MEMEHTBI.

3. Crpykrypa 3aTpar paboyero BpeMeHM Ha TMpEANpHATHAX CepBHCa B
TPaHCMOPTHOI cdepe, B TOM 4HCIE B cepe BO3AYLUIHOTO TPAHCMTOPTA.

Ipumepruvle membr coobujenuil

1. PaGouee Bpems M ero KnaccHpHMKauus MO BHAAM HA€ATENBHOCTH Ha
MpeJANpUATHAX CEPBHCA B TPAHCMOPTHOI cdiepe, B TOM 4YHCIE B Cepe BO3AYIIHOrO

TpaHCMopTa.
2. Meroasl M3ydeHus 3aTpaT pabouero BpeMEHM M MX OCOOEHHOCTH Ha

NpeANpUATHAX CepBUCa B TPaHCIIOPTHOI cdepe, B TOM uucie B cdepe BO3YIWIHOTO
TpaHcnopTa.

Tema 11. Hopmel H HOpMaTHBHBIE MaTepHaNbl MO TPYAy Ha MPESANPHATHAX
cepBUCHOro o06CIy>KHBaHHs B TpDAaHCNOpTHOH cdepe, B ToM u4Hcie B cdepe
BO3JYLUHOTO TPAaHCIOpTa

ITepeuens munoavix 60npoCcog ONA yCMHO20 ONPoCca

1. TloHsATHe HOpM 3aTpaT TpyAa.

2. Buasl HOpM 3aTpaT Tpyda MO BHAAM JEATENbHOCTH Ha NPETpHATHAX
cepBuca B TPAHCIIOPTHO# cdepe, B TOM YuCIi€ B chepe BO3AYLIHOro TpaHCIopTa.

ITpumeprvie memul coobuyenuil

1. CocrtaB HOpMBI TpYJa.

2. Hopmaruebl AN HOpPMHpPOBaHMS TpyJda Ha MperpHATHAX cepBHCa B
TPaHCIIOpTHOH cdepe, B TOM 4Hcie B cpepe BO3AYLIHOrO TPaHCIIopTa.

Tema 12. MeToabl HOPMHPOBaHHA TpyAa W 060CHOBAaHMA HOPM 3aTpat TPyAa
Ha OPEANpPHATHAX CEPBHUCHOTO 06CIYKHMBaHUA B TPAaHCTIOPTHOI# cdepe, B TOM 4HCe B
cthepe BO3AYLIHOTO TPAHCTIOPTA

Ilepeuenc munogsix 60NpPoCOE O YCMHO20 onpoca

1. Metoasl HOPMHUpOBaHHsS TpyNa H HX OCODEHHOCTH Ha MNpeANpHATHAX
CcepBHCa B TPAHCIIOPTHO# cdepe, B TOM YHCNIE B chepe BO3AYLIHOTO TPaHCIOPTa.

2. VYcTaHOBJIEHHE, 3aMEHa M MepecMOTp HOPM Tpy/Za M0 BHAAM AeATEAbHOCTH
HA [peqNpPUATHAX cepBHca B TPAHCIOPTHOH cdepe, B ToM uMcie B chepe
BO3JYLIHOTO TPAHCIOpTAa.

ITpumepnvie memut coobuyenui

1. Opranuzauus HOpPMHpPOBaHWsA TpyAa MO BHAAaM [ACATCIBHOCTH Ha
NpeANpUATHAX CEpPBHCA B TPaHCNOPTHOH ctepe, B ToM uHcie B cdepe BO3AYIIHOTO
TpaHCNopTa.

2. OueHxa ypOBHS M HanpsXKEHHOCTH HOPM Tpylda M HX OCOOEHHOCTH Ha
MpeANpPHATHAX CEPBHCa B TPAHCMOPTHOI cdepe, B TOM YHCIE B chepe BO3AYLIHOrO
TpaHCIopTa.

Tema 13. Oprauuzauns 3apaboTHOH mnnatel N0 BHIAM HAEATENbHOCTH Ha
NpPeNNpUATHAX CEPBUCHOrO 00CIHyXHBaHHUSA B TPAHCMOPTHOH chepe, B TOM 4HCNE B

chepe BO3NYIIHOIO TPAHCIIOPTA
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Iepeuens munogvix 60nPOCOE O YCMHOZ20 ONPoca

1. CyumnHocTtb M QyHKIMH 3apabOTHOMH I1aThI.

2. CopnepxaHHe W TPHHLUUNB OpraHM3auuM 3apaboTHOW mnjarbl Ha
NPEANPUATHAX CepBHMCa B TPAHCIIOPTHOH cdepe, B TOM YHCIE B Cdepe BO3AYILHOTO

TPaHCOOPTa.
3. OcHOBHblE 3JIEMEHThl OpraHHsauuMd 3apaboTHOM TUIATEL 110 BHAAM

AEATEeNbHOCTH Ha NPEANpPUATHSX CEepBHCAa B TPAHCMOPTHOH cdepe, B TOM 4HCie B
cepe BO3AYLUIHOTO TPAHCIIOPTA.

4. @opMbl opraHuM3auuy 3apaboTHOH MaTel M0 BHAAM JNESTENBHOCTH Ha
[peANpPHATHAX CepBHca B TPAHCMOPTHOMH cepe, B TOM uHCle B cdepe BO3LYUIHOrO
TpaHcnopTa.

ITpumeproie memwvl coobuyenuil

1. OcHoBBI OpraHM3auydM 3apaboTHOH MnaTel M0 BHAAM JEATENbHOCTH Ha
MPeANPHATHAX CepBUca B TPAHCHOPTHOI cdepe, B TOM 4ucie B chepe BO3AYIIHOTO
TpaHcrnopra.

2. OcobeHHOCTH peryJMpoBaHus OIUlaThl TpyAa MO BHAAM AEATENIbHOCTH Ha
MPENTPHATHAX CEpBUCA B TPAHCMOPTHOI ciepe, B TOM 4HKCIe B cdepe BO3MYIIHOrO
TpaHcrnopTa.

3. 3apyGexHplii ONBIT OpraHusalUMu 3apaboTHOW TMatel NO  BUAAM
JeATeNLHOCTH Ha TpeANpHATHSX CepBHca B TPAHCTIOPTHOH cdepe, B TOM 4YHCIE B
cepe BO3AYLIHOrO TPAHCTIOPTA.

Tunosoe 3adanue

1. TIpuMeHHTe METOX Hay4HOM aGCTPaKLMK, NHANEKTHYECKHH, SMITHPHYECKHH
METOA, METOl TNPHYHHHO-CJEACTBEHHOH CBS3M M CTaTHCTUYECKHH  MeTon
3KOHOMHYECKOH HAyKH TNpH oleHKe 3(MGEeKTHBHOCTH Pe3yjbTaToB JAEATENBLHOCTH
CepBHCHOM OpraHu3allkiy e€Ciik NprObLIb OpraHu3alyy 3a MECAL CHH3WIAch Ha 5%,
(ona 3apaboTHOH MIaThl He M3MEHMWICA, 3aTpaThl Ha OTKPBITHE HOBOH YCIyrH
Bbipocnn Ha 10%, 2 coTpyaHuKa ObUIH B OTMYCKE, PYKOBOAMTENL OpraHn3alnu ObLI
1 Henemnto Ha GONBHUYHOM.

2. BBl COTpPYJHMK CEpBUCHOH OpraHM3auMM H HEIOBOJIbHBI TTPOLECCOM
NIPOM3BOJCTBEHHO-XO3ANCTBEHHOM  neArenbHocTH B Bamel — opraHusauuy.
IMpennoxure MexaHM3M pa3paboTKM TEXHOJIOTHH Tpoliecca CEepBUCa, METOIHKY
Pa3BUTHS CHCTEMBI KJIMEHTCKUX OTHOLIEHHH C ydyeToM TpeGoBaHui noTpeburens u
pacKpo#Te 3Tarnkl 3TOr0 MEXaHH3Ma.

3. Bbl cOTpyaHHK CEpBHCHOH OpraHuM3alldM H HEZOBONLHBI TIPOLECCOM
MIPOU3BOACTBEHHO-X03AHCTBEHHOR  JIeATeNIbHOCTH B Baweii  opraHH3alHH.
[Mpennoxure 1 packpodTe 3Tanbl (OPMHPOBaHHA MEXaHHW3Ma OpraHH3auuy
KOHTAKTHOMH 30HBI IPENNPUATHA CEPBHUCA.

Tema 14. @®opmsl opraHuzanuy 3apaboTHOH nnaThl W HalpaBJIeHHA
COBEpILIEHCTBOBAHHA OINMaThl TpyAa MO BHAAM [AEATENbHOCTH Ha MPEATIPUATHAX
cepBHCHOr0 OOCHY)KHBaHWA B TPAHCNOPTHOH cdepe, B TOM 4HCIE B cepe

BO3YLIHOIC TPaHCIIOPTa
Hepeuens munosvix 60npocoe 0 yemHozo onpoca
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1. Conepxanue TapHgpHoii cucteMbl. PopMbl M CHCTEMEI OIUIAThl TPYAa Ha
TIPeATNpUATHSIX CEpBUCa B TPAHCIOPTHOH cepe, B TOM uMcne B Cepe BO3AYIIHOTO
TPaHCIOpTa.

2. Opranuzaius 1npeMHUpOBaHHs pabOTHHUKOB Ha TPEANpPUATHAX CepBHCa B
TPaHCMOPTHOH cdepe, B TOM uucae B chepe BOAYWIHOrO TPAHCMOPTa MO BHAAM
JEeATENIBHOCTH.

3. Cucrtema HafbaBOK M JOIJIAT HA MPEANPUATHAX CEPBHCA B TPaHCMOPTHOH
cthepe, B TOM uHcle B cdepe BO3AYLIHOrO TPAHCMIOPTA.

4. TlpemupoBaHue nepcoHana, JOMAaThl M HanbaBKy K 3apaboTHOM Inare 1o BUAaM
HEATENLHOCTH HA MPEANpHUATHSAX CepBHCa B TPAHCIOPTHOH cdepe, B TOM YuCIE B
cthepe BO3YIIHOrO TPaHCIIOPTa.

Ipumeprusle memor coobujenui

1. CymHocts OecrapridHoi (opMbl OpraHM3alLMK OIUIATHI TPYAZ, 10 BHAAM
HeATeNbHOCTH Ha MpEeANpUATHSX CepBHca B TPaHCNOPTHOH cdepe, B TOM 4ucie B

cdepe BO3AYIIHOrO TPaHCIOPTA.
2. Bugpl OGecrapu}HBIX CHCTEM OpraHM3alMM 3apaboTHOH [iaTel Ha

L=T}

MpeANpUATHAX CEpBHCA B TPAHCMOPTHON cepe, B TOM UKCIE B Cepe BO3AYIIHOTO

TpaHCIopTa.
3. AHanu3 OpraHuzalMH oOIlaThl TpyJa MO BHIaM JeATesIbHOCTH Ha

NpeanpuATHAX cepBuca B TPAHCTIOPTHOH cdepe, B TOM 4ucne B chepe BO3AYUIHOTO

TpaHCcnopTa.
4. HanpaBneHHs COBEpILEHCTBOBAHHMA OpraHM3auuv 3apaGOTHOH MaTel MO

BHOAM NEATENBHOCTH HA TNpPEANpPHATHSX CepBHCa B TPaHCMOPTHOH cdepe, B TOM
yncie B cepe BO3AYIIHOTO TPAHCIIOPTA.

IpumepnbIii NepeueHb BONPOCOB K 3a4ETY A NPOBeAEHHs NPOMEKYTOUHOH
aTTecTallHH No AHcuHNIHHe «Oco0eHHOCTH IKOHOMHKH TPYAa Nno BHIAM

CepBUCHOTO 00CAYKHBAHHA B TPAHCNOPTHOIL cepe»

1. CyumHocTh ¥ 3HaueHHe opraHu3alluy Tpyaa. ;
2. 3agaud W OCHOBHLIE HAMpABJEHWS OPraHM3alli{ TPYAa HA MPennpHATHAX
cepBHCHOro 06CTyXHMBAHMA B TDaHCIOPTHOH cdepe, B Tom uucie B cdepe
BO3LYLIHOIC TPAHCIIOPTa.

3. TIpMHUXMBI ¥ METOAbl OPraHW3alMK TPyZAa Ha NpPEANpUATHSAX CEPBHCHOTO
o6CIy)XKMBAHMA B TpaHcHopTHOH cdepe, B ToM uucie B cdepe BO3LYHIHOTO
TpaHCIopTa.

4. OcobeHHOCTH OpraHM3aliMd TpeinpusTdit B cdepe ceppuca. Buael
NPEANPUATHI CepBUCHOr0 00CIy)KHBaHHs B TPaHCMOPTHOH cgepe, B TOM HHCIE B
ctepe BO3AYIIHOIO TPAHCIIOPTA.

5. OcHOBbI OpraHM3aLMK TPYAA Ha MpeANpHATHAX CEPBUCHOTO 00CNyKHBaHNA B
TpaHCopTHO# cdepe, B TOM YHCIie B cepe BO3AYLIHOTO TPaHCMOopTa.

6. CymHocTh OOLIECTBEHHOrO NPOH3BOACTBA, ONPEAENEHHE W B3aHMOCBA3b

MaTepHaJIbHOrO U HEMaTEPHAJIbBHOTO pOHU3BOACTEA.
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7. AHanu3 COBpPEMEHHBIX TMOAXOLOB K CTPYKTYPHPOBAaHHIO OOILECTBEHHOIO
NpOU3BOACTBA.

8. XapaktepucTHka BUIOB AEATENLHOCTH B  TpolLecce CEpBHCHOrO
o6GCyMBaHUS B TpaHCNOPTHOH cdepe, B ToM uucie B cdepe BO3AYLIHOIO
TpaHCIIopTa.

9. Ponb M MECTO cCeKTOpa YCAyr B O3KOHOMHMKE DasBUTBIX CTpaH Ha
HalMOHATBHOM U PerHoHaNbHOM YPOBHSX.

10. IpuuuHbl ¥ GaKTOPBl YCKOPEHHOTO Pa3BUTHA CEPBUCHOTO 00CIYXUBaHHS
B TPaHCMOpPTHOH cdepe, B TOM HHcHe B chepe BO3AYLIHOIO TPAHCTIOPTA.

11. KauecTBo, ypOBEHb M CTHIIb KU3HH: [OHATHE, CYIIIHOCTb, AHHAMHKA.

12. XapakrepucTukn  cektopa ycnyr B Poccun, Cesepo-3anagHom
®enepansHoM okpyre, Cankt-TleTepbypre.

13. IlpyMeHeHNe COBpPEMEHHBIX CEPBHMCHBIX TEXHOJIOTHH B  MpoLecce
NMpeIoCTABAEHH  YCIIyF, COOTBETCTBYIOIIMX TpeboBaHHsM roTpeduteneii Ha
MPEANPUATUHAX CEPBHCHOrO 0GCTYXKHBaHHA B TPAHCIOPTHOH cdepe, B TOM HHCIE B
cepe BO3AYLIHOTO TpaHCIoOpTa.

14. CyliHOCTs W BHOBI pa3fefieHHs W KOONepauud TpyJla Ha MpeAnpHUATHAX
CcepBHCHOTO OGCTyXKHBaHMSL B TPaHCTOPTHO!H cdepe, B ToM uncie B chepe
BO3IYLLUHOIO TPaHCIOpPTAa.

15. ®opMbl OpraHM3alMK TPyAa Ha NpeANpPHATHH CEPBHCHOrO 06CIyXXHBaHHsA
B TPaHCIIOPTHO#H cdiepe, B TOM 4HCE B cpepe BO3AYLIHOTO TPAaHCMIOPTa.

16. CTpyKTypa npearnpustas cdepsl CepBHCHOr0 00CnyKUBaHHS B TPAHCTIOPTHOH
cepe, B TOM yHcie B chepe BO3AYILIHOrO TPAHCMOPTA.

17. THrBI ¥ METOIBbI OPraHH3ALMH BLIIOTHEHHS YCITYT TI0 BHJAM AEATCABHOCTH Ha
[PEANPUATHIX CEPBHCHOro 0GCIy)KHBaHHA B TPAHCTIOPTHON Cdepe, B TOM HUCIiE B
chepe BO3AYLIHOTO TPaHCIIOPTA.

18. PazzieneHye ¥ Koonepalus Tpyaa pyKOBOAUTENEH, CIIELIHATHCTOB U CITy>KallkX 1o
BHIAM JeATENbHOCTH Ha NPEANpHATHAX cepBHca B cepe BO3AYUIHOTO TPAHCIIOPTA.

19. Mopsmok opraHW3alM, peopraHM3alMd M JHKBHJALMH MPEANPHATHA Ha
NpeANpPHATHAX cepBHca B chepe BO3AYIIHOIO TpaHCIopTa.

20. Paboune MecTa, WX BUABl MU OCHOBEl OpraHW3alMi Ha NpeaNnpHATHAX
CEpBHCHOr0 OOCTyXHBaHMs B TPaHCIOPTHOH cdepe, B ToM uucie B chepe
BO3/YLIHOTO TPaHCMOpTA.

21. OcHOBHBIE HAflpaBleHHs OpraHusauuy pabo4ux MecT MO BUAaM
JEATENLHOCTH Ha NPEATNPUATHAX CePBUCHOrO 00Cy)KHBaHUA B TPAHCNOPTHOI cepe,
B TOM 4HcJIe B c)epe BO3AyLIHOTO TpaHCnopTa. ATTecTauusa pabounx mecr.

22. TousiTHe M TIOKa3aTeNM KayecTBa YCAYT H MpOOYKUMM B cdepe cepBHca Mo
BH/IAM JeATeNbHOCTH Ha NPEANpPUATHIX CEPBUCHOTO 00CIyKUBaHHs B TPAHCMOPTHOH
cthepe, B TOM UMcTIe B cdhepe BO3AYLIHOTO TpaHCHIOPTA.

23. 3agaud ¥ (opMbl OpraHM3alMM KOHTPOJIS Ka4yecTBa YCIyT M MPOXYKUHH MO
BH/IaM eSTebHOCTH Ha MPEeANpPHATHIX CEPBHCHOTO 00CIyKUBaHUA B TPAHCMOPTHOH
c(pepe, B TOM unciie B cepe BO3AYIIHOIO TPAHCIIOPTA.
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24. ConepKaHue TPYAOBOrO mpouecca W MPHHIMIBEI €ro OpraHW3aliMi Ha
MPEANPUATHAX CEPBUCHOrO 0OCITYXHBaHHUA B TPAHCMOPTHOH cdepe, B TOM 4HCIe B
ctepe BO3LYLIHOrO TPAHCIIOPTA.

25. CTpyKTypa MpOH3BOACTBEHHO - TPYAOBOrO MpOLECCa Ha NMPEeATNpHATHAX
cepBHCHOTO oOCnyxHBaHWS B TpaHCIOpPTHOH cdepe, B Tom uHcne B chepe
BO3YLUHOTO TPaHCMNOpTa.

26. OcHOBBI OpraHH3aly 06cyKrBaHHs NOTpebUTENs MO BHAAM JAesTeIbHOCTH Ha
MpPEANPUATHAX CEPBUCHOTO OOCTYXHBaHHA B TPAHCIIOPTHON cdepe, B TOM 4HCIE B
cdepe BO3AYIIHOrO TPAHCMOPTA.

27. XapakTepHcTHKa BUIOB yCIyT H dopM obcity»xusanus niotpeburens. Mertoap! n

NpHEMBI TPYAA.
28. CywmHOCTE YCNOBHH TpyAa M HX BHABI MO BHAAM HAEATENBHOCTH Ha
MpPeANpPHATHAX CEPBHCHOrO OGCNYXHBAHHA B TPAHCTIOPTHON cdepe, B TOM UHCNe B
cdepe BO3AYINHOIO TPaHCMOPTA.
29. PexxuMbl TpyZa H OTIAbIXa MO BHAAM JEATENBHOCTH Ha TNPEeANpUATHAX
CepBHCHOrO 0OCTyXWBaHMA B TPaHCTIOPTHOH cdepe, B Tom uucie B cdepe

BO3JYILIHOTO TPaHCMNOPTA.
30. ITpouecc MpeNOCTaBIEHHs YCIAYF, B TOM 4YWCJAEe B COOTBETCTBHHM C

TpeGoBaHusIMM  MOTpeOHTENd, HAa OCHOBE HOBEHWHMX HHPOPMALMOHHBIX U
KOMMYHHKAL[OHHBIX.

31. CyuHoctb HOpMHUPOBAaHHA TpyHa.

32. OyHKUMM W TNpHWHLHNB HOPDMHPOBAHHMA TpyAa Ha TIPEANPHATHAX
CepBHCHOrO 0BCTyXHMBaHMA B TpaHCTopTHOH cdepe, B ToM uucie B cdepe

BO3AYIIHOIO TpaHCMOPTa.
33. Ponb HOpMUpOBaHHs B OpraHW3alyd H ONjaTe TPyIa Ha MPEATPHUATHAX

CepBHCHOr0 O06CIY)KHBaHWs B TpPAHCNOPTHOH cdepe, B TOM 4HHCIE B chepe

BO3AYLIHOTO TPAHCITOPTA.
34, Pabouee BpeMs M ero KnaccupHkauumsd 10 BHIaM [EATENBHOCTH Ha

NpeNpHATHAX CEPBUCHONO 0GCIyXKHBaHHS B TPAHCTIOPTHON cdepe, B TOM YHCIE B

cdepe BO3NYLLIHOTO TPAHCIIOPTA.
35. MeToas! u3yueHHMs 3aTparT paGouero BpeMeHM H WX OCODEHHOCTH Ha

NPeANPUATHAX CEPBUCHOTO 0GCIyXKMBAaHHA B TPRHCMOPTHOM chepe, B TOM UUCIE B

ctepe BO3YLIHOTO TPAHCNIOPTA.
36. [TonaTve ¥ BHALI HOPM 3aTpaT TpyJda MO BHIAaM JeATEIbHOCTH Ha

NMPEANPUATHAX CEPBHCHOTO 0GCIyXKMBAHUSA B TPAaHCHOPTHOM cdepe, B TOM 4HUCIE B

cdepe BO3AYLIHOTO TPAHCMOPTA.
37. Metoasl HOPMHpOBaHWsi TPyAa M MX OCODEHHOCTH Ha MNpPEATPHUATHAX

CepBHCHOro OGCTYXHMBaHHS B TPaHCNOPTHOA cdepe, B TOM ducne B chepe

BO3AYILIHOTO TPaHCHIOPTA.
38. YcTaHoBIEHHE, 3aMeHa H TIEPecMOTP HOPM TpyJa Mo BHAaM AesTENIbHOCTH

Ha NpeANpHUATUSX CEPBUCHOTO 0GCTYKHBaHUA B TPAHCIIOPTHOH cepe, B TOM UHCIIE B
cepe BO3AYIIHOTO TPAHCIOPTA.
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39. OpraHu3auusi HOPMHMpOBaHMs Tpylda [0 BHAaM JACATENBHOCTH Ha
MPeNNpHUATHAX CEPBUCHOr0 00CNyXXKHBAHHUS B TPAaHCTOPTHOH cdepe, B TOM YMCIE B

cdepe BO3AYUIHOTO TPAHCIIOPTA.
40. OueHxa ypOBHS M HaNpsIKEHHOCTH HOPM TpyAa M MX OCODEHHOCTH Ha

NpEeANpHATHAX CEPBUCHOTO 06CAyKHBaHHs B TPAHCTIOPTHON cdepe, B TOM YHCiEe B
cdepe BO3LYLIHOro TpaHCHOPTA.

41. CyursocTs 4 GYHKUHH 3apaboTHOH MaThl.

42. CogepkaHie U [PUHLMIBI OpraHu3auud  3apaboTHOW nNnaTel Ha
NPEANPHATHAX CEPBUCHOTO 0OCIYXHBaHHA B TPAHCTIOPTHOH cdepe, B TOM 4ucie B

ctepe BO3YLIHOIO TPAHCIIOPTa.
43, OcHOBHEIE OJJIEMEHTHEI OpraHu3alliu 3apaboTHOW Mnatel MO BHIAAM

NEATENbHOCTH Ha NpEATIPUSITHIX CEPBHCHOrO 06CTy)KHBaHUs B TPAHCTIOPTHOH cdepe,
B TOM YHcJe B cdepe BO3RYLIHOrO TPAHCMOPTA.

44, dopmbl OpraHH3alHM 3apaboTHOM MuaTel MO BHIAM JEATENbHOCTH Ha
MpEATNPUATHSIX CEPBUCHOrO oOCTyXKHBaHHA B TPAHCTOPTHOH cdepe, B TOM 4Hcne B

cthepe BO3AYUIHOTO TPAHCIIOPTA.
45. OcHOBbl OpraHu3alMMd 3apaboTHOH MNaThl MO BHAAM JAEATENBHOCTH Ha

MpeANpUATHAX CEPBHCHOro 0GCTYXKHBaHHA B TPAHCTOPTHOW c(pepe, B TOM 4HCIe B
cthepe BO3AYIIHOTO TPaHCIIopTa.

46. OcoGEHHOCTH PeryMpoBaHUsa OILUTaTel Tpylda 110 BHAAM JeATENbLHOCTH Ha
NPEANPUATHAX CEPBHCHOr0 OOCTYXKHBAHUA B TPaHCTIOPTHOW cdepe, B TOM HHCIE B

chepe BO3AYIIHOrO TPaHCIOPTA.
47, 3apybexHblii ONBIT OpraHM3auMH 3apaboTHOM Mnatbl MO  BUJAAM

AEATENbHOCTH Ha TIPEANpPHATHAX CEPBUCHOTO 06CTYK1NBaHHsA B TPAHCIIOPTHOH cepe,
B TOM 4MCJie B cepe BO3AYIIHOIO TPAHCIIOpTA.

48. Conmepxxanue TapH(GHOH CUCTEMBI.

49, opMbl M CHMCTEMBI OIUIATBl TPyAa HA MPENNPUATHAX CEPBHCHOTO
oBClyHBaHHS B TPAHCNOPTHOW cdepe, B TOM 4YHCAe B ciepe BO3AYIIHOFO

TPaHCIOPTA.
50. OpraHu3anus NpeMHpoBaHHUA pabOTHHKOB MO BHAAM JEATENBHOCTH Ha

IPEeANPUATHAX CEPBUCHOTO 0OCTYXKHBAHHA B TPAHCTIOPTHOH cdepe, B TOM HHCIE B

ctepe BO3AYUWIHOMO TPaHCIIOPTA.
51. Cuctrema HanbaBok M  JAomiaT Ha MNPEANpPHATHAX  CEPBHCHOTO

obcyHMBaHMs B TPaHCIOPTHOH cdepe, B TOM 4MClE B cgepe BO3AYIIHOIO

TpaHCHopTa.
52. TIpeMHpoOBaHHE NEPCOHANA, JOIUTATRI ¥ HanGaBKH K 3apabOTHOH I1are 1o BUAaM

AesTeNbHOCTH Ha TIPeANpUATHSAX CEPBUCHOrO 06CTYKUBaHHS B TPAHCTIOPTHOH cdepe,
B TOM 4HCJie B chepe BO3AYIIHOrO TPAHCIIOPTA.

53. CywHocTs OectapudHoit GopMel OpraHM3alMKd ONMNaTsl Tpyda Mo BHAAM
AEeSTeNbHOCTH Ha TIPeANPUATHAX CEPBUCHOTO 06CTY)KUBaHHSA B TPAHCIIOPTHOH cepe,

B TOM 4HcJie B ciepe BO3AYIIHOro TPaHCIlopTa.
54. Buapl GecTapudHBIX CHCTEM OpraHM3auud 3apaboTHOH mnjaThl Ha

MPeANPUATHSIX CEPBUCHOrO 0OCTYXKHBaHHs B TPAHCIIOPTHOH cdepe, B TOM HHCIE B
cthepe BO3AYIIHOTO TPaHCIIOPTA.
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55. AHanu3 opraHd3anMd  OIIaTel Tpylda MO BHAAM JIEATENbHOCTH Ha
MPEANpPHATHAX CEPBHCHOTO 06CTyX¥BaHHA B TPAHCMOPTHOH cepe, B TOM uucie B
cepe BO3AYLIHOrO TPaHCMIOPTA,

56. HanpaBneHusi COBEpLICHCTBOBAHHA OpraHH3aUuy 3apal0OTHOH IIaTthl 110
BHAAM JEATEILHOCTH Ha MPEANpPHATHAX CEPBUCHOr0 00CTyKMBaHHA B TPAHCMOPTHOM
cepe, B TOM 4HCie B chepe BO3AYILIHOTO TPAHCMIOPTA.

57. MexaHusM OLeHKH 3(Q¢EeKTHBHOCTH pe3ynbTaToB [OEATENBHOCTH B
pasnu4HbIX cdepax B Tpouecce H3yueHHs (OpPM OpraHuM3audu TpyAa M HX
3¢ eKTHBHOCTH, METOJOB HOPMHPOBaHHA TpyAa, (opM OpraHu3auuu 3apaboTHOM
[J1aThl Ha MPEONpPHUATUAX CEPBUCHOTO 0GCIyKHBAHHS B TPAHCTIOPTHOH cdepe, B TOM
yucsie B cepe BO3LYLIHOTO TPAHCIIOPTA.

58. TexHOJIOTHH Tpoliecca CEPBHCA, METOAUKY PasBUTHA CHCTEMBI KIIMEHTCKHX
OTHOWIEHHH ¢ yueToM TpefoBaHMil MOTpeGHTENsT B MpOLECCE H3ydeHHSA (OpM
OpraHM3alliyM TpyAa W HX 3(GQeKTHBHOCTH, METOJOB HOPMHPOBAHHA TPyAa, (opM
opraHM3aliK 3apaGoTHOH IIAThl Ha MpPEANPHUATHAX CEPBHCHOrO OOCHYXHBaHHA B
TpaHCMOpPTHOHN cdepe, B TOM YUCTe B cepe BO3AYLIHOTO TPAHCIOPTa.

59. MexaHu3M OpraHM3allid KOHTAKTHOH 30Hbl MpENNpUATHA CcepBHca B
npouecce usydeHuss GOpM OpraHM3allMM Tpyna H HMX 3(GeKTHBHOCTH, METOAOB
HOPMHpOBaHKs Tpyda, (OpM opraHu3alUMy 3apabOTHOH TUIaThl Ha MpPeANPHATHAX
cepBHCHOro o6cnyxHBaHMS B TpaHcmopTHo#t cdepe, B Tom uHciae B ciepe
BO3IYLUIHOTO TPaHCNOPTA.

TrnoBbie NpaKTHYECKHE 321aHUSA JJISl TPOBeeHUs NPOMEKYTOUHOIH
aTrecraumnH (3auera) no Ancunninde «OcodeHHOCTH IKOHOMHKH TpyAa Mo
BH/IAM JAeATE/JbHOCTH B CEPBHCE»

1. [TpoBenute OUEHKY 3(QPEeKTHBHOCTH PE3YNLTATOB JAEATENHHOCTH CEPBUCHOM
OpraHM3allii B c(epe BO3AYLIHOIO TPAHCIOPTA, B TOM HHMCJTE AHAIH3 (OpMbI
opraHu3auyi Tpyaa U ee 3((eKTHBHOCTH, TPHMEHAEMbIX METOJ0B HOPMHPOBAHHS
Tpyna, dopM opraHu3zaluu 3apaboTHO# MIaTel (Ha KOHKPETHOM NpHMEpe).

2. OxapakTepusyiiTe 3Tanbl CepBHCHOr0 OOCAY)XXHBaHHA M TEXHOJIOTHIO
MpoLEcca CEpBHCa B a3pornopTy NpH opraHu3auMu obciyxusanus B VIP-3oHe c
yueToM TpeboBaHuii noTpeGuTens, oxapakrepusyire (GOpMEl opraHu3aLiy TpyAa H
MpoBeuTe aHanu3 uX d(PHEKTHBHOCTH, KaKHe METO[hl HOPMHPOBAaHHS TpyJa
MPUMEHAIOTCA B JAHHOM TIpOLECCE, OXapaKTepu3yHTe BO3MOXHbBIE (HOPMBI

opraHu3auyy 3apaboTHOH MaThl.
3. Oxapaxrepu3yiiTe npolecc OpraHM3alMd KOHTaKTHOH 30HBI NMpeANpUATHS

cepBHCa, B TOM YMCJIE BO3MOXHBIE (POPMBI OpraHuW3auWH TPYRa, NMPHMEHAEMBIE
METOB HOPMHPOBaHUA TPyAa, HOPMBI OpraHH3aLMH 3apaboTHON MIaTh!.
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10 MeTtoaHyecKHe peKoMenjauuu AJds o0y4alomWHXcA N0 OCBOEHHIO
AHCHHNIHHBI

[lpuctynas B 5 cemectpe K wu3yqeHuio aucuumMHel «OcobeHHoCTH
SKOHOMHKH Tpy/a [0 BUIAM CEPBHCHOTO 0GCTY)KHBaHHS B TPAHCIIOPTHOH cdepey,
CTYAEHTY HeoOXOIUMO BHUMATENBHO O3HAKOMHMTBCS C TEMaTHYECKMM TIlaHOM
3aHATHH M CINKCKOM peKOMeHIOBaHHOH nuTeparyphbl. CTYAEHTY CHELYeT YACHUTS,
YTO YpOBEHb M [NyOHMHA YCBOEHHs RHCLMIJIMHBI 3aBUCAT OT €ro aKTHBHOH M
cHCTeMaTHUeCKOi paBoTsl Ha JIEKLMAX U NPaKTHYECKHX 3aHATHAX. B aTOM npouecce
Ba)XKHOE 3HayeHHe MMEET CaMOCTOsTeNlbHas paboTa, HanpaBlAeHHas Ha BOBJEYEHHE
CTY/leHTAa B CAMOCTOSTENbHYIO [O3HABATENbHYIO [EATENBHOCTE C  LENBIO
dopMHpoBaHH CaMOCTOATENILHOCTH MBIIIEHHH, crocobHocTeH K
npo)eCCHOHANEHOMY CaMOpPa3BUTHIO, CAMOCOBEPLIEHCTBOBAHHIO H CaMOpeaNu3alni
B COBPEMEHHBIX YCIOBHAX COLHANIbHO-IKOHOMUYECKOT0 pa3sBUTHA.

BxonHo# KOHTpOAbL B (opMe YCTHOro Onpoca Mpenojasareib MPOBOAMT B
Hayane m3yueHua TeM Ne | 1o Bompocam AWCLUMIUIMH, Ha KOTOpbIX Gasupyercs
aucuunnuaa  «QOcoBeHHOCTH  JKOHOMUKM Tpyda MO  BHIaM  CEPBHCHOrO
o6cryKHBaHHs B TpAHCTIOPTHOH cdeper (1. 2 u . 9.4).

OCHOBHBIMH BHJaMH ayJuUTOpHOH paboTbl CTYAEHTOB ABISIOTCS JICKUHH H
npakTHyeckde 3aHaTus (n. 5.2, 5.3, 5.4). B xone nexuuH npenojasarenb Ulnaraet H
pasbAcHAET OCHOBHbIE, HauGonee CHOXHbIE NMOHATHA, @ TAKXKe COOTBETCTBYIOLIHE
TeOpeTHYeCKHe ¥ MpaKTHYecKue MpoOneMebl, NaeT 3aJaHWs W PEKOMEHAALWM 1A
MPaKTUMECKMX 3aHATHH, a Takke YyKasaHHd [0 BBINOJIHEHHIO OBy4aromMMCs
CaMOCTOSTENBEHON PabOTHI.

3anavyaMu JIeKLUHH SBIAIOTCA:

— O03HaKOMIIeHue ofydalommuxcs C LensMH, 3aJayaMM M CTPYKTYpo#
aucuunauabl - «OcoBGeHHOCTH  3KOHOMHMKM — TpyAa [0 BHAaM  CEPBMCHOTO
o6CryKUBaHHS B TPAaHCIIOPTHOH cepe», ee MECTOM B CHCTEME HayK M CBA3SIMH C
OPYTEMH AUCLMILTIHHAMH;

— KpaTKoe, HO MO CYLIECTBY, H3/I0)KEHHE KOMIIIEKCA OCHOBHBIX HayHdHBIX
MOHATUH, MOAXOAOB, METOA0B, NPHHLUIOB JaHHON THUCLHUIUIHHBI,

— KpaTKoe H3/IokeHHe HaubGonee CYHIECTBEHHBIX [ONIOXEHHH, DPacKpbITHE
0cOBEHHO COKHBIX, AKTYANBHBIX BOTPOCOB, OCBELIEHNHE AUCKYCCHOHHBIX NpobiieM;

— OTpe/leNieHHe  MEepCHeKTHBHBIX  HaNpaBleHHH JafbHEHINero pa3sBHTHS
Hay4HOTro 3HaHKs B 06/1aCTH 9KOHOMHKH TPy Aa.

3Ha4UMbIM (PAKTOPOM MOJHOLEHHOH M NI0ZOTBOPHON paboThl 00y4aloIerocs
HA JEKUH SABNAETCS KyNbTypa BeleHUst KOHCNeKkTa. [IpuHUMMHANBHO HEBEPHBIM, HO
MONy4YMBIIMM B Hallle BpeMs NOCTaTOYHO LIMPOKOE pacrpOCTpaHEHHE, SABIACTCS
OTHOIIEHHE K JIEKIHH KaK K «JUKTAHTY», KOTOPbIi 00y4YalomHiAcsa MOXKET aKKypPaTHO
M [OCHOBHO 3amucarh. Chymias JeKuuio, HeoOXOoAuMO Hay4YHThCA BBIACNATL H
(MKCHpPOBaTE e€ KITHoUeBble MOMEHTBI, 3aMHChIBast KX Oojlee YETKO U BbIAENAA KakKHM-
6o cnocobom u3 obilero Tekcra.

[Tone3so mpUMeHATh Kakyio-nubo ymOOHYI CHCTEMY COKpalleHud H
ycnoBHeIX 0603HaueHHH (M3 M3BECTHBIX HJIM BbIPAOOTAHHBLIX CaMOCTOSTENBHO,

50



HarpUMep, MeHe[KMEHT o00o3HauaTb Gompwoi Oyksoit M). IlpumeHenue Takoi
cucTeMbl MOMOMKET 3HAYMTENBHO YCKOPUTh TNpouecc 3amdcH nekuu. Koncnekr
NeKIMH TIPEeANOYTHTENBHO NUCaTh B OAHOH TETPajM, a HE HAa OTAENbHBIX JIHCTKaX,
KOTOpblE€ IOTOM MOTYT 3aTepAThcs. PeKoMeHAyeTCst B KOHCIEKTE JIEKIMH OCTaBJATH
cBOGOAHbIE MecTa WIM IIONfA, Hanmpumep, s Toro, 4tobel 6blia BO3MOXKHOCTH
sanucy HeobxoAuMol HHdopMaluH 1pH paboTe Haa MaTepHaiaMH JIEKLHH.

[Ipy BemeHMH KOHCNEKTa JIEKUMH HeoOXoguMo d4eTko (HUKCHpOBaTh
pyOpHKalui0 MaTepyaia — pasrpaHH4eHHe pa3jenos, TeM, BOMPOCOB, naparpaos K
T. 1. O6sA3aTeNnbHO CleayeT AeNaTh ChelManbHble MOMETKH, HalpHMep, B clydvasx,
Koraa kakoe-nubo ompeneneHHe, TMONOXKEHHE, BHIBOA OCTalUCh HEACHBIMH,
coMHUTeNbHBIMH. HMHorma ofydaloomuiicas He yCneBaeT 3arucaTh  BaXcHYIO
MHGOPMALIHIO B KOHCIEKT. Toraa HeoOX0AHMO caelaTh COOTBETCTBYIOINE MOMETKH
B TEKCTE, YTOOBI He 3a0bITh, BOCIOIHUTE 3TY HH(MOPMALHIO B JajibHeHIeM.

KauecTBeHHO cAenaHHBIM KOHCIEKT JIeKUHii MoMoxeT ofydaiomeMycs B
TpoLecce caMocTOATeNbHOM paboThI 1 [TPH MOArOTOBKE K CAaye 3a4eTa.

ITpakTHyeckue 3aHATHS N0 AUCLMIUTHHE «Oco6eHHOCTH SKOHOMUKH TpyJa Mo
BHAaM CepBHMCHOrO 0oOCTyXHBaHMS B TpPaHCMOPTHOH cdepe» NpoBOAATCS B
cooTBeTcTBUH ¢ M. 5.4. LleNd NpakTHYeCKHX 3aHATHH: 3aKPEMHTh TCOPETHHECKHE
3HAHUS, TONYYEHHbIE CTYJEHTOM Ha JIEKUMAX W B PE3YNbTaTe CaMOCTOATE/IbHOTO
M3yueHHS COOTBETCTBYIOLIMX Pa3fieioB PeKOMEHIyeMOH JIWTepaTypbl; NpHobpecTH
HavaNlbHbIE MPAKTHYECKHE YMEHUS! U HABBIKH MIPHMEHEHHS METOAOB W HHCTPYMEHTOB
HCClenqoBaHUA DJKOHOMHMYECKHX fBAEHHMH, © crnocoboB M CpeacTB  pelleHwHs
3KOHOMMYECKUX Npobnem.

Tembl mpaxTuueckux 3aHaThil (0. 5.4) 3apaHee coobuatoTes ofy4arowmnmes
Jis TOro, 4ToObl OHM HMENH BO3MOXHOCTH MOArOTOBHTECA M TpopaboTaTh
COOTBETCTBYIOIIHE TEOPETHYECKHE BOMPOCH AUCLMIUIMHBEL B Hawanme Kaxaoro
MPaKTHYECKOTO 3aHATHUSA MpenojaBareib:

— KpaTKO JIOBOAMT A0 ofydaromuxcs UMM M 3afaqy 3aHATHs, obpamas ux
BHUMaHHe Ha HanboMNee CI0XKHbIE BONPOCHI [0 H3YYaeMOH TEME;

— NpPOBOAUT YCTHBIH ompoc ofydaromuxcs, B XoJe KOTOPOro TaKke
o6cyxaaloTes AUCKYCCHOHHBIE BOTIPOCHI.

Ha npaxTuyeckux 3aHATHAX obyuarotIuecs MpeACTaBIsoT CaMOCTOATEIBHO
MOArOTOBNEHHbIE COOOLIEHHA, B TOM 4YHCIEe B BHAE TNpe3eHTaluii, KOTopbie
BoinojiHstorcs B MS  PowerPoint, KOHCMEKTHpYIOT HOBYH HH(OpMauUHIO H
obcyxaatoT 311 coobiuenus. IIpenofasaresib B 3TOM NPOLIECCE MOXKET BRICTYNATH B
PONH KOHCYNBTAHTa WM ModepaTopa. CTyieHThl peLaioT npodieMsl, BO3SHHKAIOLHE
B KOHKPETHOM CHTyaluy B mpoliecce MpoBeieHHs kpyrnoro crona (i. 9.6). ITocne
TOro Kak Kaxaas MOATpYNna NpeiIOKHT CBOH BapHAHT pelleHHs TNpobieMsl,
HauMHaeTCs AMCKYCCHs, B X0/le KOTOpoi HeoOX0AKHMO 10Ka3aTh €ro HCTHHHOCTb.

[lo uTOoram neKUWil M TNPAKTHUYECKUX 3aHATHH MPenoAaBaTesib BBICTABIACT
nonydeHHsle obyuaromuMes Gamisl, cornacho 1. 9.1 u m. 9.2. OrcyTcTBHE CTYAECHTA
HA 3aHATHAX WJIH €ro HeaKTHBHOE y4YacTHE B HHX MOXeT OblTh KOMIIEHCHPOBAHO
CaMOCTOSTENLHLIM BBITIOJIHEHHEM JOTIONHHTENbHBIX 3aaHHH M NMPENCTaBIEHHEM WX
Ha MPOBEPKY MpenoaBaTeNio B YCTAHOBJIEHHbIE UM CPOKH.
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B COBpPEMEHHBIX YCJIOBHAX Nepel CTYJAEHTOM CTOMT BaXKHas 3ajava —
HayuuTbcs paborarb ¢ MaccuBaMH HHpopmauuu. O6y4arommmcs Heobxolumo
passuBaTh B cefe crnocobHOCT: M TNOTPEOGHOCTH HCHONB30BaTh JOCTYIHBIE
MHPOPMALMOHHRIE BO3MOXHOCTH W Pecypchl Al MOMCKAa HOBOrO 3HaHHWA H ero
pacnpoctpadedus. OOydalomuMcs HeoOXOJAMMO HAyYMThCS YMpPaBNATh CBOEH
HCCNeN0BaTeNbeKol H MO3HABATENbHON AEATENLHOCTBIO B CHCTEME «MH(OPMaLIMs —
sHaHue — WHbopMauusy». [Ipexne Bcero, Is AOCTHKEHHS 3ITOH LENH, B By3e
opraHHM3yeTcsi camocTosiTenbHas pabota ofywarommnxcs. Kpome Toro, coBpeMenHoe
obyyenue [mpennojiiaraeT, 4YTO CYIIECTBEHHYK) 4YacTb BpPEMEHH B OCBOCHHH
OUCLMIUIMKHE] OOYYaIOIHiicd MPOBOAUT CaMOCTOSTENbHO. [IpHHATO cuuTaTh, UTO
Takofi MeroJ oOyueHHs [JOJUKEH CrnocoOCTBOBaTh TBOPYECKOMY OBJafeHHIO
oOy4aroNHMHUCH CNeLHaNbHbIMH 3HAHHAMH H HaBBIKaMH.

CaMmocrositenpHass pabora oOywatoulerocs BecbMa MHoOroodpasHa Wu
comeprarenbHa, OHa BKIIIOUaET CNeAYIOLHe BUb! 3aHATUH (11. 5.6):

—  caMOCTOSTENbHBIM MOHCK, aHanW3 uHbopMmanuu U nmpopaboTka yuebHOro
MaTepHana;

— TIOATOTOBKY K YCTHOMY OMpocy (rnepeyeHb THIMOBBIX BONPOCOB AN yCTHOTO
orpoca B 11. 9.6);

— TOArOTOBKY K KPYIJIOMY CTOJTY (pUMEpHBIil MepeyeHb 3aaanui B 1. 9.6);

— NOArOTOBKY K BbINOMHEHHUIO 33faHHi (MPUMEPHLIA MepeueHb 3afaHH# B 1.
9.6);

—  TOArOTOBKY cooblenuii (IpuMepHBIii nepeueHs TeM coobuienui B 11. 9.6).

CHcTeMaTHYHOCTD 3aHATHI MpelnosaracT paBHOMEPHOE, B COOTBETCTBHH C M.
5.2, 5.4 u 5.6, pacnpenenenre o6vema paboThl B TeueHHe BCEro rNpeayCMOTPEHHOIO
yueOHBIM MIAHOM CPOKa OBNajeHust AMCUMILTMHOA «OCcOoOEeHHOCTH 3KOHOMHMKH TpyJa
Mo BHIaM CepBHCHOro ofciyxuBaHus B TpaHCopTHoi cdepe». Takoi moaxon
nosposseT u3bexaTe JAedHUMTA BpeMEHH, MEperpy3oK, ChnemkH H T.0M. B
3aBeplIalomMii Mepuon HM3yueHHs JMCUHMIMHEL [locnenosarenbHOCTE  paboTh!
O3HAuaeT MpPeeMCTBEHHOCTs M JIOTMKY B OBJAJiEHHH 3HAHHAMH IO JUCLHIIHHE
«OcoBGeHHOCTH SKOHOMMKM TpyAa [0 BHAaM CEPBHCHOTO OOCIYXHBaHHS B
TpaHCHOPTHOH chepe». J{aHHBIA NPHHLKMI H3HAYANbHO 3a/0KEH B y4eGHOM MiaHe
Npu OTpefefeHH OYEepefHOCTH HW3yYeHHs MHCLMILIMH. AHAIOTMYHBIH NOIX0L
NpUMeHAETCs MPH ONpeAe/IeHHH NOCNEA0BATEILHOCTH B H3YYEHHH TEM AUCLUMIUIMHBI.

3aBeplUalOIIAM 3TANOM CAMOCTOATENBHOH paboThl sBASETCS NOArOTOBKA K
craye 3ayeTa B MATOM CeMecTpe, Npeanonarairollas HHTETPAUKHIO U CHCTEMAaTH3alUHIo
BCEX MOJYYEHHBIX NpH U3ydeHHH AXCHMMAHHEL. [IpuMepHBIi nepeyeHb BOMPOCOB 1A
3ayeta M 3afmaHuil no avcuuMniauHe «OcobGeHHOCTH 3KOHOMHKH TpyZa I10 BHAAM
CepBHCHOTO 0OCIY)KMBaHHS B TPAHCTIOPTHO# cepe» npuBeieH B 1. 9.6.
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Pabouas nporpaMma cocTaBeieHa B cooTBeTcTBUH ¢ Tpebosanusmu GPI'OC BO
no HanpaeaeHuto moarotoBkU 43.03.01 «Cepsuc».

IlporpamMma paccMOTpeHa W YTBEpXJAeHa Ha 3acefaHuM Kadeapnl Ne 2
«ColLnanbHO-3KOHOMHYECKHX JUCLHIUIMH H CEPBHCay

«/5 » VQM 201%0na, npotokon Ne _ & i

PaspaboTurku:

@ Bakees A. b.

A.3.H., JIOLUEHT P, Kowenesa T.H.

F

3asenyroumit kadeapoit Ne 2 «CounasbHO-3KOHOMHYECKHX AMCUMIUIMH H
cepBHCan

1.3.H., JOLEHT /) Komenesa T.H.

[TporpaMMa cornacoBaHa:

Pykosoautens OITOIT /%

1.3.H., JIOIEHT Kowenesa T.H.

TIporpaMma paccMOTpeHa W 0fo0peHa Ha 3acellaHHH Y4yeOHO-METOHUYECKOro
coBeTa YHuBepcuTera « 74 » /@?@&‘201 2 roaa, npoToxon Ne 5 .
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