MHUHUCTEPCTBO TPAHCIIOPTA POCCUMCKO ®EJNEPALIUA
(MUHTPAHC POCCHH)

®EJIEPAJIBHOE ATEHTCTBO BO31YILIHOI'O TPAHCIIOPTA
(POCABHAILIHST)

®I'BOY BO «CAHKT-IETEPEYPI'CKHM T'OCYJIAPCTBEHHBIN
YHUBEPCUTET I'PA’KITAHCKOU ABUALIUN»

METOJUYECKUE PEKOMEHJIALIUU
10 n?.yqumo JAUCIIUIIJINHBbI

INPO®PECCHUOHAJ/IBHAA OTUKA U OTUKET

Hanpapnenue noaroToBku:
43.03.01 CepBuc

HamnpaBneHHocTh nporpaMmbl (Ipodus):
CepBuc B cepe TpaHCIIOPTA

KBanudukanus BeITyCKHHUKA:
O0akanaBp

®dopma oOyueHus:

OoJyHas

Cankr-IleTepOypr
2018



Kovmnerenunu oOyuarmerocsi, ¢popmupyembie B pe3yibTaTe OCBOCHUSA

AUCIUITINHBI

HpOL[CCC OCBOCHHA OUCHUILIMHBI HAIIPABJICH Ha q)OpMI/IpOBaHI/Ie CICOYHOIINX

KOMIIETECHIINM:

Ilepeuens u koA
KOMIIETCHIUN

HepequB IJIAHUPYCMBIX PE3YJIbTATOB 06y‘1€HI/I$I I10
JAUCHUITIINHC

CnocoOGHOCTh
WCITI0JIB30BaTh OCHOBBI
bunocodckux 3HaHUM,
aHAJIM3UPOBATh
TJIaBHBIC ATAIbl U
3aKOHOMEPHOCTH
HUCTOPUYECKOTO
Pa3BUTHS JIJIS
OCO3HAHUS
COLMAIbHON
3HAYUMOCTHU CBOCH
nesitenbHocTH (OK-1)

3HaTh:

- OCHOBBI 3THUKH Kak pazjiena ¢puiaocoduu, 3BOIIOLHUIO
MPEJICTABICHUA O MOpPald M HPABCTBEHHOCTH, METOJUKY
aHalM3a  TJIaBHBIX  JTallOB W 3aKOHOMEPHOCTEH
UCTOPUYECKOTO pPa3BUTUS JUIS OCO3HAHHS COIUATBHON
3HAYUMOCTH CBOEH JESATENbHOCTH B c(epe CEpBHCHOTO
oOCITyKMBaHUS HAa TPAHCIIOPTE;

YMeTs:

- aHAIIM3UPOBATh TJABHBIC JTallbl M 3aKOHOMEPHOCTH
UCTOPUYECKOTO pPa3BUTUS JUIS OCO3HAHHS COIMATBHON
3HAYUMOCTH CBOEH JESATENbHOCTH B c(epe CEpBHCHOTO
oOCITyKMBaHUS HAa TPAHCIIOPTE;

Bnanets:

— HaBBIKAMH JIEJIOBOTO W TIOBCETHEBHOTO OSTHKETa B
chepe cepBUCHOTO 00CITYKUBaHUSI Ha TPAHCIIOPTE.

CriocoOHOCTB
paboTaTh B KOMaH/IE,
TOJICPAHTHO
BOCIIPUHUMATh
colMaIbHbIE,
DTHHYECKHE,
KOH(eCCUOHAIIbHBIC U

KYJbTYPHBIE Pa3IUUUS
(OK-4)

3HaTh:

— ATUKY MAPTHEPCKUX OTHOIICHHWHA, MEXaHH3M pPadOTHI
B KOMaHJIe, TOJCPAHTHOTO BOCHPHATHSI COLHUAIbHBIX,
OTHUYECKUX,  KOH(DECCHOHAIBHBIX M  KYJIbTYPHBIX
paznuuuii, npodecCHoHANbHBIC CTAaHIAPTHl CEPBUCHOM
JCATEIBPHOCTH B C(epe CEPBHCHOTO OOCIYyXKMBAaHUS Ha
TPaHCIIOPTE;

Ymers:

— BBICTpaWBaTh KOHCTPYKTHBHBIC B3aWMOJCHCTBHUS C
KOJUIeTaM{, TapTHEpaMH W TOTPEOUTEISIMU C YYETOM
COIIMAJIBHBIX,  OTHHYECKHX,  KOH(PECCHOHAIBHBIX U
KYJIbTYPHBIX pa3Iuduii, MPUMEHATh NPOPeCCHOHATbHBIC
CTaHJApPThl CEPBUCHOM NIEATEILHOCTH B c(hepe CEPBUCHOTO
oOCTy’)KMBaHUS Ha TPAHCIIOPTE;

Bnanets:

— METOaMH OCCKOH(MIUKTHBIX B3aUMOACHCTBUN C
MOTPEeOUTEIEM B TIPOIECCE CEPBUCHOW JIEATCILHOCTH B
chepe cepBUCHOTO 00CITYKUBaHUSI Ha TPAHCIIOPTE.

Crioco0OHOCTB K
CaMOOpPTaHM3aIuN U
caM000pa30BaHUIO

3HaTh:
- 3TUKY cdepbl
caMOOpraHu3allud |

cepBuca W YyCIyr B Ipolecce
camoobOpa3oBaHusi B  cdepe
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[Iepeuenp u kox [lepedeHnb MmIaHUPYEMBIX pPe3yJIbTaTOB 00YUEHHS 110
KOMIETEHIHM JUCLHILIMHE

(OK-5) CEPBUCHOT0 OOCITYKMBAHMS HA TPAHCIIOPTE;

Ymers:

- cobroaaTh TpeboBaHus NMPOGHECCUOHAIBHOM 3TUKU U
COBPEMEHHOT0 3THUKETa B chepe CepBUCHOTO
oOCITyKMBaHUS HAa TPAHCIIOPTE;

Bnanets:

- HaBBIKAMHU CaMOOOpPa30BaHUSA M CaMOOPTaHU3AllUU B
chepe cepBUCHOTO 00CITYKMBaHUSI Ha TPAHCIIOPTE.

I'oToBHOCTB 3HaTh:

pa3palaTbIBaTh - ACTETUKY  OOCHY>KMBaHMs,  MPOQPECCHOHAIbHbBIE
TEXHOJIOTUH MPOLECCa | CTAHIAPTHI CEPBUCHOM JEATEIbHOCTH, METOJUKY PAa3BUTHUS
CepBHUCa, pa3BUBATh CUCTEMBI KJIMEHTCKUX OTHOIICHHH C y4eToM TpeOoBaHUM

CUCTEMBI KJIMEHTCKUX | MOTpeduTenss B cdepe CEpBHCHOTO OOCITY)XMBAaHHS Ha
OTHOIIICHUH C YYETOM | TPAHCIIOPTE;

TpebOoBaHMI YMeTs:

notpedutens (OIIK-2) | — coOmo1aTh TpeOoBaHUs MPOPECCUOHATIBHON STUKU U
COBPEMEHHOTO ITHKETa, Pa3BUBAaTh CHCTEMBI KIMEHTCKUX
OTHOIIICHHUI C ydyeToM TpeOoBaHHU moTpeduTens B chepe
CEpBHUCHOTO OOCITYKMBaHUS HAa TPAHCIIOPTE;

Bnanets:

- OCHOBaMH JICJIOBOTO W TOBCEJIHEBHOTO JTHKETA B
chepe cepBUCHOTO 00CITYKUBAHUSI Ha TPAHCIIOPTE.

Coaep:xxanue 1M CHUATITAHBI

Tema 1. Ilpeamer u mnpodjeMaTuka 3THKH B cdepe CepPBHCHOIO
00cJIy’>KUBaHHA HA TPAHCIOPTE

[lonatne u mpeamer STUKU. Mopallb M HPaBCTBEHHOCTbh. leopeTuyeckas,
HOpPMaTUBHAs U NPUKJIAIHAas 3TUKA. MeCTO 3TUKU B CUCTEME I'yMaHUTAPHOI'O 3HAHUS
(mmst  caMocCTOSITeNIbHOTO M3yueHus). OCHOBHbIE HSTHYECKHE KaTeropuu (ais
CaMOCTOATENBHOTO M3yuyeHus1). «UecTby, «IONr», «COBECThY, «OTBETCTBEHHOCTHY -
BaXKHEWIIME KaTeropun MnpodecCUuOHANbHOW STUKM pabOTHUKA cepBuca (Iis
CaMOCTOATENBHOTO U3y4yeHHs). OCHOBBI 3THKHU Kak pasjaena ¢puiaocoduu, BOIIOLHUIO
MPEACTABICHUI O MOpajiyl U HPABCTBEHHOCTH, METOAUKY aHAJIM3a IVIABHBIX ATAIllOB U
3aKOHOMEPHOCTENM  HMCTOPUYECKOTO  Ppa3BUTHS Il  OCO3HAHUSA  COLMAJIbHOM
3HAUMMOCTH CBOEM JesiTelbHOCTH B cdepe CEepBUCHOrO OOCTY>KUBaHHUS Ha
TpaHcnopTe (UIsi CaMOCTOATENBHOTO HU3Y4Y€HHUs). DTHKA MapTHEPCKUX OTHOLIECHUH,
MEXaHU3M paboThl B KOMaH/ie, TOJIEPAHTHOTIO BOCIIPUSATUS COLUATBHBIX, STHUYECKHUX,
KOH(ECCHOHANBHBIX W KYJBTYPHBIX pa3iuuuii, MNpPOPECCHOHAIbHbIE CTaHAAPTHI
CEPBUCHOM JIESITENILHOCTU B Cpepe CEPBUCHOrO OOCITY>KMBAaHMS Ha TpaHcmopTe (asis
CaMOCTOATENLHOTO H3y4yeHHus). OTHKa cdepbl cepBUca M YCIyr B Ipolecce



caMOOpraHu3alMd U caMooOpa3oBaHUs B c(epe CEepBUCHOIO OOCIIyKMBaHUSA Ha
TpaHcnopTe (11 CAMOCTOSITEIbHOTO U3YUYEHU).



Tema 2. ITnueckue yuenus JIpesnero Bocroka

ConuanbHO-3KOHOMUYECKHE W JYXOBHBIE MPEANOCHUIKM TMOSIBICHUS 3THUKHU.
Otuko-punocodckue cuctemsl [pesueit Uunuu: 6paxmanusm, OyaausMm. JxaitHu3M
U iora (A1 caMOCTOATENBHOTO M3yudeHHus). DTudeckue ydeHus [IpeBnero Kuras:
naocu3M, KOH(QYIIUAHCTBO.

Tema 3. AHTHYHAsI ITHKA KAK y4YeHHe 0 100poaeTesix

OcOOEHHOCTH AaHTUYHOM HTUKUA. ODTHUYECKUH PENSITUBU3M, D3BIEMOHU3M,
panuoHaIu3M. DTUYECKOe y4eHHEe ApPHUCTOTENs. DTUYECKHE TEeJOHU3M U ACKETU3M
(mms  camocTosITeIbHOTO  M3ydeHus). [emoHusMm B oOciyx)uBaHUU (11
CaMOCTOATENLHOTO H3Yy4YeHHs1). DcTeThKa OOCIY>KMBaHHUS B Ipoliecce pa3paboTKu
TEXHOJIOTUM TpOLlecca CEpBUCA, PA3BUTHSI CHUCTEMbl KIMEHTCKUX OTHOILIEHUU C
ydeToM TpeOoBaHMI mOTpeOuTenst B cdepe CEpBUCHOrO OOCTyKMBaHUS Ha
TpaHcnopTe (11 CAMOCTOSITEIbHOTO U3YUYEHUs).

Tema 4. ITtuka Cpeanux BekoB U Bo3po:xxknenus

Xpuctuanckass dTuka. Teomunes. EcTecTBeHHBI U OOrOOTKPOBEHHBIN
HPaBCTBEHHbIE 3aKOHBI. ['yMaHHMCTHYECKass JTHUKa »droxu Bo3poxnenus (mis
CaMOCTOSITEJILHOT'O W3YUYCHHUS). AHTPONOIEHTPU3M u T'yYMaHU3M (ns
CaMOCTOSITETLHOT'O U3yUYCHUS).

Tema 5. ITtuka HoBoro Bpemenn

Mopanshas ¢unocopus Hosoro Bpemenu. Teopusi pazyMHOro srousma.
Otnueckoe yuenue WM. Kanrta. Otmyeckuil ytunurapusMm (AJiE CaMOCTOSITEIIBHOTO
M3yueHus). OTUKA MapKcuzMma (IJIi CaMOCTOSITEILHOTO U3Y4YEHHUs). DTHYECKOE
yuenne @. Hurmme (11 caMOCTOSITENBHOIO H3Y4Y€HHUs). DTHYECKHUE BO33PECHMUS
MpeACTaBUTENIe PYCCKOM penuruo3Hoil Quiocopuu (11 CcaMOCTOSTEIBHOTO
U3Yy4YEeHUs).

Tema 6. AkTyasnbHbIe IP0o0JIeMbl COBPEMEHHOM ITHKHU

OCHOBHBIC HampaBJCHHWs B Pa3BUTHH STUYECKOW MbIciu XX Beka (ams
CaMOCTOSITENILHOTO HM3Yy4eHUs). PensTuBHCTCKas 3THKa mocTMonepHH3Ma. Kpusme
MOpadl W HPABCTBEHHOCTH. HeoOX0oAMMOCTh mepexofa K TyMaHHUCTHYECKOH ITHKE
oynymiero. [IpoGiemMbl OMOATUKH, TOJEPAHTHOCTH, COOTHOIIICGHHE 3TUKW WU OU3HEca
(17151 CAaMOCTOSTETFHOTO U3YUCHHS).

Tema 7. MopaJjib 1 HPABCTBEHHOCTh KAK NMPUHUIUIIBI JKU3HEAEATEJIbHOCTH
Jaen

[TonsaTre Mopanu u ee CBsA3b C APYruMu (hopMaMu OOIIECTBEHHOTO CO3HAHMS.
CgoiictBa Mopanu. MopalbHOE€ CO3HAaHME W MOpajbHas MpPaKTHKAa. MopaiabHble
MPUHILIUINBI, HOPMBI, IIEHHOCTH W HUIealbl (i1 CaMOCTOSITEIHHOTO H3YUYEHUS).
Penuruosnasi,  Harypamuctuueckas — (IBOJIOLMOHUCTCKAs),  COI[MOJIOTHYECKAs
KOHIICTIIIUA  TPOUCXOXKJCHHUS MOpaId (I  CaMOCTOSATEIBHOTO  HM3Y4YEHUS).
Hctopuyeckoe pa3BuTue Mopaau (U1 CaMOCTOSITEILHOTO U3YUCHHUS ).



Tema 8. IlpodeccuonanbHasi ITUKA U ee B3aUMOCBS3b ¢ 001Ield Teopuei
MopaJu

[IpodeccuonanbHas 3TUKAa Kak CBOJA  HPABCTBEHHBIX  TpeOOBaHUH,
ONPENENSIONMX OTHOIIEHHE 4YeJlOBeKa K CBOEeMY Npo(deccHOHaIbHOMY JIOJNTY.
Mmuoroo6pa3zue npo(ecCHOHANbHBIX AITUK M WX BHYTpPEHHEE EIUHCTBO.
Teopernyeckuidi M HOPMATUBHBIM YpOBHHM MNpOo(ecCHOHANbHON 3TUKH. DyHKUUU
npoecCHOHANbHON 3TUKU (U1  CAaMOCTOSITEIBHOTO  HM3YyYEHHMs). DBOJIOLMS
npo(ecCuOHaNbHON 3TUKH (11 CAMOCTOSITENIbHOTO U3yueHus). OTHOIIEHHE K TPYLY
Ha pa3HBIX HUCTOPUYECKUX JdTamax (A1  CaMOCTOSITEIbBHOIO  W3Y4YEHUSs).
[Iporectantckas 3TMKa 0 MPOodecCHOHATBLHOM MPHU3BAHUM (JI1 CAMOCTOSITEIHHOTO
uzyuyenusi). [lonstue, Buapl M QyHKUMH TPO(ECCHOHATBHBIX 3TUYECKUX KOJIEKCOB
(mnmst camocrosiTenbHOro u3yueHus). IIpodeccuonasibHble 3THYECKHE KOAECKCHI B
cdepe cepBuca U Typu3Ma (i1 CAaMOCTOSITEIbHOTO U3yUEHUS).

Tema 9. Ilpogeccus wum JauyHocTtb. HpascTBeHHas  KyJabTypa
npogeccuonana

ITpodeccuonanpupie  cocnoBus U obmectBo. [loHATne U 3BoOLHUA
npogeccuonanusma. IlpodeccuonanbHas coBecTh M NPO(PECCHOHAIBHBIN JTOJT.
HpasctBeHHast KyabTypa npogeccuoHana (sl CaMOCTOSITEILHOTO U3yueHus). Mecto
ITHUYECKOr0 Kojaekca B mpodeccun (A  CaMOCTOSITEIBHOTO — M3Y4YEHUS).
[IpodeccuonanbHO-HPABCTBEHHBIE MPEACTABICHUS, YOEKIEHUsS U YyBCTBA B
CTPYKTYpe  HPaBCTBEHHOI'O  CO3HaHUS  CHenManucrta 1o  cepBucy  (ans
CaMOCTOATENbHOTO u3ydeHus ). [IpobieMbl KyJIbTUBHUPOBaHUS MpodeccruoHanu3ma B
Poccuu (a1 caMOCTOSTENIBHOTO U3yUEHUS).

Tema 10. DTH4ecKkue 0CHOBBI NPO(PECCHOHATBHON 1eATeILHOCTH B cdepe
yCJIyr

MopanbHble HOpPMBI M TPUHLHUIBI B 00cCiIyXUBaHUU. OTBETCTBEHHOCTh
paboTHHKA cepBUCa TMepe]] KIUEeHTOM. MopalibHbl 00JMK pabOTHHKA CepBHUCA.
[loBenenue paOoTHUKA cepBUCA B CJIOXKHBIX OTUYECKUX CHUTyalusx (s
CaMOCTOATENbHOTO n3yueHus). [loHsTre u mokazarenn KkayecTBa o0CIykuBaHus (A1
CaMOCTOSITEIBHOTO ~ M3YYEHUsA). MexayHapoaHble  CTaHAApThl  KadyecTBa
oOciykuBaHus (151 CAaMOCTOSITEILHOTO U3YyUCHHUS).

Tema 11. IcTeTnka 00CaTyKMBAHUS

[ToHsiTHE M COCTaBIAIOIINE SCTETUKU 00ciyxuBaHus. [IpaBuna odopmienus
KOHTAaKTHOW 30HBL. [lcuxonorusi BoOCHpUATHS  I[B€TAa. ODProHOMHKa (IS
CaMOCTOATENBHOTO H3ydeHus). TpeOoBaHUs K BHEUIHEMY BHJy paOOTHHMKA CEepBHCA
(17151 CAMOCTOSATEIBHOTO U3YUYEHMS).



Tema 12. IIpogeccuonanbHoe mnoBeAeHHEe Ppa0OTHMKA CepBHCa HA
Pa3JIMYHBIX 3Tanax 00CJay:;KMBaHUS HA TPAHCIIOPTE

[Tonsitue n pynkuuu npodeccruonansHoro noseaeHus. O6mue TpedoBaHus K
npo(ecCHOHaNbHOMY TOBEJICHUI0O PA0OTHHKA KOHTAKTHOM 30HBI HA PA3JIMYHBIX
sTanax oOcHyXMBaHUsS. Y CTaHOBJEHUE 3P(HEKTUBHOTO KOHTAKTa M JOBEPHUTEIbHBIX
OTHOUIEHUH MeXJay paOOTHUKOB KOHTAKTHOW 30HBI M  KJIMEHTOM (s
camocTosTenpHOro u3yuenus). IlpodeccuonanbHoe nosenaeHne paboOTHUKA CEpBHCA
Ha JTane aHainu3a noTpedHocTel KiueHToB. [Ipe3eHTanus ToBapa Wiau yciayru (s
camMoCTOsITeNbHOrO u3ydyeHus). IloBeneHue paboTHMKAa cepBHCa Ha  JTale
3aBepIICHUs 00CITyKUBAaHUS Ha TPAHCHIOPTE (711 CAMOCTOSITEIbHOTO N3YUYEHUS ).

Tema 13. KommMyHuKaTHBHAs KyJbTypa pa0OTHHKA cepBHCa

OOmeHne Kak HpPAaBCTBEHHAas IIEHHOCTb. BepOanbHas u HeBepOasibHAS
COCTaBIISIIOIIME KYJbTYypbl o0OmeHus. KoMMyHukatuBHasi KyJbTypa paOOTHUKA
cepBHUCa. DTUUYECKHUE ACTIEKThl YMEHUS CIYIIATh U TOBOPUTH (ISl CAMOCTOSITEIbHOTO
uzyueHusi). TpeOoBaHus, mpeAbsBIseMble K peud paOOTHUKOB cepBUca (I
CaMOCTOATENBbHOTO  u3ydeHus). Ilpuembl,  HampaBlieHHbIE  HAa  Pa3BUTHE
KOMMYHUKATHUBHBIX HaBBIKOB paOOTHUKOB cepBUca (AJI1 CaMOCTOSITEIBHOTO
uzyuenus). Ilpuemsl mnpodeccuoHanbHOro ciaymanus (IUisi CaMOCTOSITEIBHOTO
U3Yy4YEeHUs).

Tema 14. OcoOeHHOCTH /1€J10BOT0 001IeHUSA B cepe ycayr

[lTonatue u Qynkuum penoBoro ooOmeHus. OCHOBHBIE (OPMBI JEIOBOTO
oOuieHust (A7 caMOCTOATENbHOro u3ydeHus). OCOOEHHOCTH JEeI0BOro OOIIEHUS
paboTHUKaA cepBuca ¢ KineHToM. [IpaBuia KoprnopaTUBHOTO OOIIEHUS B KOJIJIEKTUBE
MIPEANPUSATHS CEpBHCA.

Tema 15. Ynpasiaenune koHQIMKTAMH B 00CJIY;KUBAHUM HA TPAHCIIOPTE

[Tonsitue U BUAbl KOH(MIUKTOB B opranuzanuu. KamoObl U KOHQIUKTHI C
KJIMEHTaMU: TPUYUHBI U CcHocoObl  pazpemieHus. [lpuHmunel  paboTel  C
KOH(DJIMKTHBIMA KJIMEHTaMU (Ui caMocToATeNnbHOTro usyueHus). [Ipodunaktuka
KOH(JIMKTOB B OOCTY>KMBAHUH HA TPAHCIIOPTE.

Tema 16. KopnoparuBHasi 3TUKa B cpepe yciayr

Otuka OusHeca B cepe cepBuca. OOmME TPUHIUINBI TPUHATUS STUYHBIX
JETOBBIX pEIICHUN. IJTHKA KOHKYPEHIIMM W JEJIOBOr0 MapTHEPCTBA. DTUKA H
collMalibHasi ~ OTBETCTBEHHOCTh  creuuanucra B chepe  cepBuca  (mus
CaMOCTOSITENIBHOTO W3YUYCHHUS). DTu4eckue TpaJuIuu POCCUMCKHX
npeanpuHUMaTeNie (i1  caMOCTOSTeIbHOTO u3ydeHus). [loHsTHe, OCHOBHBIE
MPUHUIUNBI U (QYHKIIUA KOPIIOPATUBHOM ATHUKHU (IJI1 CAMOCTOATEIIBHOTO H3Y4YEHUS).
MopabHO-TICUXOJIOTUYECKUNM KJIUMAT B OpraHu3aiuu (IjIs caMOCTOSITEIHHOTO
M3YUYCHHs). DTUUYECKHUE HOPMBI KOPIOPATHUBHOTO IOBEJACHUS U OOIICHUS MEXIY
COTpYJHUKAMU OpraHu3alud cepBuca (I CaMOCTOSTEIHHOTO  U3yYCHHS).
ITokazarenu HEOJArONMPUATHOTO COCTOSHUS ~ KOPIOPATUBHOW OJTHUKU U HX
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npoduiiakTUKa (JUIsl CaMOCTOATENBHOTO U3YUYEHHUs). DTUKA CIY>KeOHOM Kapbephl (Iis
CaMOCTOATENBHOTO U3y4YeHHs). MyXuMHA W KEHIIMHAa — TNpaBWiIa OOIIEHUS U
MOBEJEHUSI Ha paboTe (151 cCaMOCTOATENbHOT0 u3ydeHus). [yt u MeToibl BIUSAHUS
Ha TPYJOBYIO 3THUKY Y MOPaJib MOJYMHEHHBIX (11 CAMOCTOSITEIbHOTO U3YUYEHUs).

Tema 17. KopnopaTuBHas KyJbTypa B 00C1Y’KMBAHMH HA TPAHCIIOPTE

[loHaTHE  KOPHNOPATUBHOM  KYyJbTYphl W €€ 3HAau€HUE. OJEMEHTHI
KOpPIIOPaTUBHOW  KyJbTypbl.  TUIBl ~ KOPHOpPAaTUBHBIX  KyJIbTyp.  BiunsHue
KOPIOPAaTUBHOM KYyJIbTYphl Ha KauecTBO OOCHY>KMBaHUSI KJIMEHTOB Ha TPAHCIIOPTE
(1151 CAMOCTOSATEIBHOTO U3YUYEHMS).

Tema 18. Ynpasienueckasi 3Tuka B cepe cepBuca

[Tonarue ymnpaBieHdeckoil ATUKH. OCHOBHBbIC (YHKIUU yrpaBiieHus. CTUIN
PYKOBOJICTBA. JTHUYECKHE HOPMBI CIY>KEOHOTO TIOBEJEHUS PYKOBOJMUTENS B
OTHOIICHHSIX C TTOJAYMHEHHBIMU, MPEICTABUTEISIMH BHEITHEH Cpelibl: KOHKYPEHTaMH,
MOCTaBIIMKAMH, OOIIECTBEHHOCThIO M Mp. (VIS CaMOCTOATEIHHOTO H3YUYEHUS).
Haunbonee pacnpocTpaHeHHBIE OMIMOKM H3THYECKOTO CBOMCTBA B IOBEJACHUU
PYKOBOJUTENS (JJIs1 CAMOCTOSITEILHOT'O U3YYCHUS ).

Tema 19. JrTHKer Kak PperyJsiTop MeXJIUYHOCTHBIX OTHOLICHUH H
Npo¢ecCHOHATBHOIO MOBeIeHUs PA0OTHUKOB CepBHCA

[TonsiTue, sBOMIONMSA M HPABCTBEHHAas OCHOBa A3TUKeTa. Buasl u QyHKIUU
stukeTra. COOTHOIIEHUE TUKHU U 3THKEeTa. [IpUHUIUIBI COBPEMEHHOIO 3THKETa (IS
CaMOCTOATENBHOTO M3y4YeHHs). OTUKET B NpodecCHOHATBHON JesATeNbHOCTH
pabOTHUKOB cdephl YCIyT (711 CAMOCTOSATEIBHOTO U3YUCHU).

Tema 20. ITHKET NPUBETCTBUSA, IPEACTABJICHUS, NPOIIAHUS

Otuker npuBeTcTBUA. I[IpHBETCTBHE KIMEHTa B OpraHUW3alUd CEpBHCA.
ITpaBuia mpexacraBineHus npu 3HakomcTBe. OOpalieHue, NMepexoa Ha «ThD (i
CaMOCTOSITENILHOTO M3yueHus). Benenue 6ecenpl (A1 caMOCTOATENBHOIO U3yUEHUS).
OO1ieHre ¢ HENpPUSATHBIMHU JIOABMU (IS CAMOCTOSITEIBHOIO HM3YYEHHMs). OJTHUKET
MpOLIAHUs (JJIs1 CAMOCTOSITENIbHOIO U3yUeHHUs ). DTUKET paOOTHHUKA CEpPBHUCA B Cllydae
OTKa3a KJIIMEHTa OT OOCITYKUBaHUS (JJIs1 CAMOCTOSATEIBLHOTO U3YUCHHUS).

Tema 21. IlpaBuiia noBeaeHusi B 00IeCTBEHHBIX MeCTAaX

OO6mue npaBuiia MOBEAEHUS B OOIIECTBEHHBIX MeCTax (IJIs1 CAMOCTOSATEIBHOTO
n3yuenus). [IpaBuna nmoeaeHus: Ha ynuie. [IpaBuna moBeaeHus: B Marasute, kade.
[IpaBuna noBeneHus B pecTopaHe, TeaTpe, Mmysee, Kiyoe.

Tema 22. ITukeT 000010 CIy4as

[TpaBuna moBeneHMs Ha MPa3JHUYHOM MEpOnpusITHH. lIpurnamieHne B roctu
W Ha Tipa3aHuK. Busut B roctu. [IpaBuia BpydeHus u mpruemMa [BETOB U MOAAPKOB
(ms camocTosiTensHOrO M3yueHus). HoBocenbe (I caMOCTOSITENNEHOTO H3YyUeHUS).
Cpagpba  (anga  caMocTosITeNIbHOrO — W3yueHus). JleHb  poxaenus  (ans
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CaMOCTOATENBHOTO  W3yueHus). TpaypHblii O3TUKET (I CaMOCTOSITEIIBHOIO
U3YyYEeHUs).

Tema 23. CT0J10BBIN 3 THKET

CepBupoBka ctoiia. [Ipubopsl, UX Ha3HAUYCHHE U MpaBUjIa OOpaIleHUus C HUMH.
«SI3pIK TIpUOOPOB» (i1 camocTosATeNbHOrO u3ydeHus). Ilogaua Omrom k cromy:
MOCJIE0BATEILHOCTD, MPaBUiIa MOJAa4Yd, COYETAeMOCTh OJt0J ¥ HamuTKoB. OO6mue
MpaBuUJia TIOBEJICHUSI 3a CTOJIOM (I CaMOCTOsITeIbHOTro M3yueHus). Kynbrypa enpl
Pa3IMYHBIX TMPOAYKTOB: CajaThl, CyIbl, MSICO W MTHUIA, pbl0a U MOPEIPOIYKTHI,
OBOIIM W (PPYKTHI, XyeO, Macio, Chlp, ropsuue Oyroga (s CaMOCTOSATEIBHOTO
n3yudenus). Hanutku: KyapTypa ynorpeoneHus (111 CaMOCTOSTEILHOTO U3yUYCHHUS ).

Tema 24. ITHKeTHBIC TPEOOBAHMS K NIOBEJACHUIO B TPAHCIIOPTE

OOmue mpaBuia TOBEACHHS B OOIIECTBEHHOM TpaHcmopTe. llpaBmia
MOBEJICHUS B TOPOJCKOM OOIIECTBEHHOM TpaHCHopTe (aBToOyce, TpamBae,
Tposuteiidyce, metponoiuTene). OcCoOEHHOCTH MOE3KH B MAapIIPYTHOM TaKcH (JJis
CaMOCTOSITENILHOTO W3y4deHus). [IpaBuia moBeAeHHWss B TOE3[€, B CamojeTe, Ha
TEIJIOXO/E.

Tema 25. JlenoBoii 3 TMKET U MPOTOKO0J. OCOOCHHOCTH HUX NPOABJICHUSA B
CePBHCHOM JAeSITeJIbHOCTH

[Tonsarue, ocoOeHHOCTH W (DYHKIIMU JEJTOBOTO ATHUKeTa. J[eNOBOW STHUKET U
JIeTI0BOM MPOTOKOJ. J[eI0BOM ATUKET B 00CHykuBaHUU. UMUK E€I0BOTO UemoBeka
(71 camocTOSITENBHOTO M3yueHus1). OCHOBHBIE (DOPMBI JETOBOTO OOIICHHUS: JETOBBIC
COBEIIAHUsI, JUCKYCCHUHU, TMyOJHMYHbIC BBICTYIUICHUS (IJI1 CaMOCTOSATEIBHOIO
m3yuenus). Cnenuduka genoBoro  oOmeHuss B chepe  cepBuca (s
CaMOCTOSITEJILHOTO U3YUCHUS).

Tema 26. [lesioBbIC BCTPE4YH U NEPEroBOPbI

[TonsiTue u opraHu3anusi JAeNOBbIX BceTped. [loAroTroBka K A€IOBBIM
neperopopam. Mecto u BpeMsl JIEJIOBBIX BCTped U MeperoBopoB. Ilpuriamenus Ha
JICJIOBBIE  BCTPEYM U TEPEroBopbl (471 CAMOCTOSITEIBHOTO — U3Y4YEHUSs).
dopMupoBaHue JAelieraluy JUisl y4acTusi B IMeperoBopax (s CaMOCTOSITEIIBHOTO
u3zyuyeHus). Pa3paboTka nmporpaMMbl BeIeHHsI IEPETOBOPOB (711 CAMOCTOSITEHHOTO
U3y4EHHUs). DTalbl NEPErOBOPHOrO Ipolecca (A1 CaMOCTOSTENBHOTO H3y4YEHUs).
OOmume mnpaBuia TOBEIEHUS Ha JEJIOBBIX IEPEroBOpax (IUIsl CaMOCTOATEIbHOIO
uzyuyeHusi). WToru nenoBBIX BCTpEeY U MEPEroBOpPOB (AJiE CaMOCTOSITEIBHOTO
U3Yy4YEeHUs).

Tema 27. DTHKeT AeJOBBIX COBELIAHUM, Npe3eHTAUHi W IMyOJMYHBIX
BbICTYIVICHU I

[Tonsitue 1 QyHKIUU JENOBBIX COBEHIaHWI. BUJbI A€OBBIX COBEIIAHMM (s
camocToATeNbHOTO u3yueHus). [IpoBenenue nenoBoro copemanus. [loHsTue u Bubl
npe3eHtauuid. IloaroroBka K TMpe3eHTalMM B OpraHu3aludd cepBuca  (Iuis
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caMoOCTOATENbHOTO u3ydeHus). IlpaBuna moBeneHuss Ha mpe3eHTauuu (A
CaMOCTOATENBHOTO U3y4YeHHs1). OCOOEHHOCTH MyOJIMYHOTO BBICTYIUIEHUS (A1
CaMOCTOATENBHOTO M3yuyeHus1). OCHOBHbIE MpaBuiia MyOIMYHOTO BBICTYIUICHUS (A1
CaMOCTOATENbHOTO M3ydeHus). [Ipuembl npeomoneHus crpecca MpH BBICTYIUICHUH
nepej WUPOKOo ayaAuTopueH (s CaMOCTOSITEIbHOTO U3YUYEHUS).

Tema 28. [lesioBoil Tejie)OHHBIM Pa3roBOop M ITHKET O0palieHHsl C
BU3UTHBIMU KAPTOYKAMHU

Oco0OeHHOCTH BeJeHUsl JeNOBbIX TeleOHHBIX pa3roBopoB. [loaroroBka k
JIJIOBOMY 3BOHKY (IJI1 CaMOCTOSATENBHOTO u3ydeHus). OTBET Ha JI€IOBOM
TenedOHHBI 3BOHOK. ABTOOTBETUMK. [lOHSATHE M Ha3HAUE€HHWE BU3UTHBIX KapTOUEK
(mmst  caMOCTOSITENIBHOTO  M3Yy4yeHus). Buasl  BU3WUTHBIX  KapTodyek  (ans
CaMOCTOATENLHOTO W3y4yeHUus). BU3UTHBIE KapTOYKM OpraHuzanuil cepsuca (ais
caMocTosiTeTbHOTO  u3ydeHus). OOMEeH  BU3UTHBIMH  KapTOykamu  (aJis
CaMOCTOATENLHOTO U3yUYEHHUS). DTUKET OOpallleHus C BUSUTHBIMU KapTOuKamu (s
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 29. JnucronsipHblil 3THKET B cepe 00CTy:KUBAHUA

[TonsiTue u OCOOEHHOCTH JEJNOBBIX MHUCEM. BHIBI JENOBBIX MHCEM.
OupmenHble OnaHKU. PeKBU3UTHI JENOBBIX MHUCEM (JJII CaMOCTOSITEIIBHOTO
uzyuyeHusi). OcCHOBHBIE  MpaBWia  BEACHHUS  JEJIOBOM  mepenuckd  (Juis
CaMOCTOSITENILHOTO  u3ydyeHus).  OCOOEHHOCTM ~ JI€JOBOM  MEPENUCKU ¢
MCIIOJIb30BAHUEM AJIEKTPOHHOM MOUTHI (JJIs1 CAMOCTOSATEILHOTO U3YUECHHUS).

Tema 30. Oco0eHHOCTH CETEBOr0 ITHKETA

[Tonsatue cereBoro stukera. OCHOBHBIE HOPMBI OOIIEHUSI B ceTU. DopyMHl,
ceTeBble KOH(MEpPEHIIMH, YaThl, MecCeHKephl. CMaiJibl U TMpaBwia OOpaIieHus C
HUMH (1711 CAaMOCTOSITEJILHOTO U3yueHust). Mewm, daeim, iy, TpoJUIuHT B ceTu (11s
CaMOCTOSITETILHOT'O U3y4YCHUS).

Tema 31. ITHKeT A€JIOBBIX IPHEMOB

CyImHOCTh JENOBBIX TpUeMOB. JlemoBble © CBETCKHE NpHEeMBI (s
CaMOCTOSITENILHOTO M3y4eHHs). JlHeBHbIC U BeUepHUE NpHUEMEI. J[eoBbie MPUEMBI C
paccaakoil 3a croiioM U 0e3 Hee. 3aBTpak, jJaH4, o0el, 00en-0yder, OpaHu, yxKuH,
«OoKaJ MaMIaHCKOTr0», KOKTEib, a-1s (ypuier, xxypdukc (a1 caMOCTOATEIEHOTO
uzyuenus). llpaBuna TmoOBeACHHWS Ha pPa3NIUYHBIX JENOBBIX TpueMax (s
CaMOCTOSITEIEHOTO H3yUeHUS).

Tema 32. HanmnoHaabHBbIE 0COOEHHOCTH J€JI0BOI0 YTHKETA

OcoOeHHOCTH  JIeJIOBOrO  OOIIEHUST M OTUKETAa Y Ppa3HbIX HAapOJOB.
TonepantHOCTh U ee Tpanuilbl. OOIIUE MpaBUiIa MEXKKYJIbTYPHONH KOMMYHHKAIIMU U
JIEJIOBOTO OOIIEeHUs (I CaMOCTOSITEILHOTO H3yueHus). OCOOEHHOCTU JEI0BOTO
OOIlIEHHsI C HEMEIKUMH, aMEPUKAHCKUMH, STIOHCKUMHU, KHUTAHCKUMHU JICJIOBBIMU
napTHepaMu, npeacraBuTensiMu crpan bimkaero Boctoka.
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IIpakTHyeckue 3aHATHS

Homep Tembl TemaTnka IpakKTUYECKUX 3aHITUN Tpyn0EMKOCTh
JTVCIIUTITMHBI (dacwl)
Cemectp 4
3 [IpakTuueckoe 3ansatue Ne 1. « DTH4eCKuii re1I0HU3M U )
ACKETU3M»
4 IIpakTnueckoe 3anatne Ne 2. «I'ymaHHcTHUECKas 5
ATUKA 310Xu Bo3poxaeHus»
5 IIpaktnueckoe  3amarue Ne 3. «DTHueckuii )
YTUIUTAPU3M»
[IpakTueckoe 3ansatue Ne 4. «PensTUBUCTCKas 3THKA
6 ITOCTMOAEPHU3MAY 2
IToaroToBKa K KpyIrjioMy CTOJLY
6 IIpaktuueckoe 3ansitue Ne 5. «['ymaHucTuueckas D)
ATUKA OYyIIET0»
IIpakTnueckoe 3ansatue Ne 6. «IloHsATHEe MOpanu u ee
7 CBs3b C JApyrumu  ¢opmamMu  OOIIECTBEHHOIO 5
CO3HAHU»
IToaroToBKa K TECTUPOBAHUIO
7 [IpakTnueckoe 3anstue Ne 7. «Mopanb Kak cucteMa )
IIPUHLINIIOB, HOPM U UJICAJIOBY»
IIpaktuueckoe 3ansaTue No 8. «DTHUECKUE KOAEKCHI
8 KaK PperyJysaTopbl NpodecCUOHAIbHOrO TOBEJICHUS B 2
cdepe cepBucay
[TpakTuueckoe 3auarue Ne 9. «IIpodeccuonanusm kak
9 HpaBCTBEHHAas yepra Ju4yHOCTU. [IpodeccroHanbHbIe 2
CTaHAapThl B chepe yCayr»
10 IIpaktuueckoe 3anstue Ne 10. «ITpuHIMIIBI 1 HOPMBI )
npodeccHoHaNbHOM 3TUKHU B chepe ycayr»
1 HpaKTquCFOC 3aasitue Ne 11, «OdopmieHue )
KOHTAKTHOM 30HBI IPEAIPUATHS CEPBUCAY
IIpakTnueckoe  3anstue  No 12. «Ananus
12 noTpeOHOCTeN KJIMEeHTa, TMpe3eHTalus YCIyru U 5
npuemMbl yOexJeHHs KIWEeHTa B HEO0OXOAMMOCTU
NPUOOPETEHUS YCIYTH
13 [Ipaktuueckoe 3anstue Ne 13. «IIpaBuna oOuieHust u )
PO eCCHOHANIHOTO CIYIIAHUS B CEPBUCE»
14 IIpaktuueckoe 3ansitue Ne 14. «Dopmbl A€I0BOTO )
OOLIEHUS B CEPBUCEN
15 IIpakTnueckoe 3anstue Ne 15. «Dtmka pemeHus )
KOH(DJIMKTHBIX CUTYallMi Ha MPEANPUITHIX CEPBUCAY»
16 IIpakTnueckoe 3anstue Ne 16. «OTHUYECKHE ACIIEKTHI )

KOPITOPaTUBHBIX OTHOIIICHHH B c(hepe cepBHCay
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Homep Tembl TemaTuKa IpaKTUYECKUX 3aHATUI Tpyno€MKOCTH
JTACIUATUTNHBI ("gacer)
17 [IpakTueckoe 3aHATHE Ne } 17. «Buasl )
KOpIIOPaTUBHBIX KYJIbTYp OpraHUu3aluii cepBHUCay
18 IIpaktuueckoe 3anarue Ne 18. «JlugepctBo w )
PYKOBOJICTBO B c(pepe 00CIyKIUBaAHUSD)
Uroro 3a cemectp 4 36
Cemectp 5
19 IIpaktnueckoe 3anarue Ne 19. «IIpoucxoxneHue u )
OCHOBHBIE 3Talbl 3BOJIIOIIMNA COBPEMEHHOTO ITUKETA
20 IIpakTnueckoe 3anarue Ne 20. «ITUKET NMPUBETCTBUS )
1 0OpaIlleHUS
71 [TpakTuueckoe 3ansitue Ne 21. «MHuorooGpasue Gpopm 5
ITOBCETHEBHOT'O ATUKETA»
2 IIpakTnueckoe 3anstue Ne 22. «IIpaBuna noBeneHus )
Ha IPa3JHUKAX U TOPKECTBEHHBIX MEPOIPUSIITHIX)
23 IIpaktnueckoe 3anstue Ne 23. «IIpaBuna noBeneHus )
3a CTOJIOM»
24 IIpaktnueckoe  3amstue Ne 24, «IIpaBuna )
TPAHCIIOPTHOTO STUKETA»
75 HpaKTI/I?eCKoe 3ansTue Ne 25. «/lemoBOoW 3THKET U )
JET0BOM MPOTOKOII»
2% IIpaktnueckoe 3anstue Ne 26. «lloaroroBka u )
IIPOBEJICHUE JIETIOBBIX MIEPETOBOPOBY
[IpakTnueckoe 3anstue Ne 27. «OTHKET JEJIOBBIX
27 cosemanuii. OCOOEHHOCTH [EJIOBHIX COBEIIAHUNA HaA 2
MPEANPUATUAX CEPBHUCA»
8 IIpakTnueckoe 3anstue Ne 28. « BUBUTHBIE KApTOUKH B )
chepe ycayr»
29 IIpakTueckoe 3ansatue Ne 29. «/lenoBas nepenucka B )
yOpPaBJIEHUHU NPEAIPUATHEM CEPBUCA»
30 [TpakTuueckoe 3anstue Ne 30. «[IpaBumiia oOiieHus B 5
CETH»
IIpakTnueckoe 3ansitue Ne 31. «/lemoBble mpueMsl B
31 chepe yciayr: MOATrOTOBKA, MPOBEACHHWE W IpaBUIIa 2
TIOBEJICHHS HA HUX).
[Ipaktuueckoe 3anarue Ne 32, «OcobeHHocTu
32 JICJIOBOTO OOIEHUS C MPEACTABUTEISIMU PA3THUHBIX 2
KYJBTYp»
Hroro 3a cemectp 5 28
Htoro no pucuumninHe 64
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JlaGopaTopHBIil IPAKTUKYM

JlabopaTopHBbIil MPAaKTUKYM Y4€OHBIM IJIAHOM HE MPEyCMOTPEH.

CamocrosiTeibHas padoTa

Howmep Tembl
M CIIUTITMHBI

Bugsr camocTosiTenbHO#M paboTh

Tpyno€mMKoOCTb
(dacwl)

Cemectp 4

1. M3ydyeHue TEOpPETHUUECKOrO MaTepuana IIo
teme: «I[Ipeamer u npobieMarrka TUKU B chepe
CEPBHUCHOT0 OOCIIYKMBaHHs Ha TPAHCIIOPTEN

1 [TonpaszymeBaetcs pabota C y4eOHOM 1
JTuTepaTypou 1o BOIIpOCaM TUTSt
CaMOCTOSTEIbHOM MOATroTOBKHM [1, 2, 3, 4].

2. IlonroToBka K yCTHOMY OIPOCY.

1. W3yyenue TeopeTHUECKOro Marepuaia 0
teme: «Ituyeckue yuenus Jlpesuero Bocrokay
[TonpazymeBaetcs pabota C y4eOHOM

2 JTuTepaTypou 1o BOIIpOCaM TUTSt 1

CaMOCTOSTEIbHOMN MOAroToBKHM [1, 2, 3].

2. IlonroToBka K yCTHOMY OIPOCY.

1. W3yyenue TeopeTHUYECKOro mMarepuaia I0
TeMe: «AHTHYHAas OSTHUKAa KaKk Y4YeHHEe O
100pOIeTENAX»

[TonpaszymeBaeTcs pabota C y4eOHOM

3 JUTEPATYpPOU 1o BOIIPOCAM In:| 1
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].

2.  TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.

3. [loaroToBka K yCTHOMY OIPOCY.

1. H3yyenue TeopeTHUECKOro mMarepuaia 10
teme: «Ituka CpenHux BekoB U Bo3poxaeHus»
[TonpaszymeBaetcs pabota C y4eOHOM

4 JIATEPATYPOH o BOIIPOCaM TS 1
CaMOCTOSTEIbHOM MOAroToBKHM [1, 2, 3].

2. TloarotoBka K  BBICTYIUIGHMSIM  Ha

IMMPAKTUYCCKOM 3daHATHH C COO6H.I€HI/I${MI/I.
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Howmep Tembl Bunbl camoctoaTensHol paboTh Tpyno€mMKoOCTb
M CIIUTIIMHBI (dacwl)

3. [loaroToBKa K yCTHOMY OIPOCY.
1. H3zyyeHnue TeopeTHUECKOro Marepuaia o
teMe: «Ituka HoBoro BpemeHun»
[TonpaszymeBaeTcs pabota C y4eOHOM

5 JTuTepaTypou 1o BOIIpOCaM LTSt )
CaMOCTOSTEIbHOM MOAroToBKHM [1, 2, 3].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSTUU C COOOIICHUSMH.
3. [loaroToBKa K yCTHOMY OIPOCY.
1. H3yyeHnue TeopeTHUECKOro Marepuaia Io
TeMe: «AKTyalbHbIE MPOOJIEMBbI COBPEMEHHOM
STUKU
[TonpaszymeBaeTcs pabota C y4eOHOM

6 JTuTepaTypou 1o BOIIpOCaM LTSt 3
CaMOCTOSTEIbHOM MOATrOTOBKH [1-16].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSTUU C COOOIICHUSMH.
3. [loaroToBKa K yCTHOMY OIPOCY.
4. TlonroToBKa K KpyriioMy CTOJY.
1. H3yyenue TeopeTHUYECKOro mMarepuaia I1o
teme: «Mopaslb W HPABCTBEHHOCTh  Kak
MIPUHLIUIBI )KU3HEJAEATCILHOCTH JIIOICH»
[TonpaszymeBaeTcs pabota C y4eOHOM

7 JTuTepaTypou 1o BOIIpOCaM LTSt 3
CaMOCTOSTEIbHOM MOATrOTOBKH [1-16].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. [loaroToBKa K yCTHOMY OIPOCY.
4. TlonroToBKa K TECTUPOBAHHUIO.
1. H3yyenue TeopeTHUECKOro mMarepuaia 10
teme: «lIpodeccuonanbHass d3TUKA U €€
B3aUMOCBSI3b C 001Iel Teopueil Mopatn»
[TonpaszymeBaetcs pabota c y4eOHOM

8 JUTEPATYpPOU 1o BOIIPOCAM In:| 1
CaMOCTOSTEIbHOM MOATroTOBKH [1, 2, 3, 4].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. [loaroToBKa K yCTHOMY OIIPOCY.
1. W3yyenue TeopeTHUYECKOro mMarepuaia I0

9 teme: «IIpodeccus u TMUHOCTD. |

HpaBcTBeHHas KyIbTypa mpodeccruoHamay
[Tonpa3zymeBaeTcs paboTta C y4eOHOM
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Howmep Tembl Bunbl camoctoaTensHol paboTh Tpyno€mMKoOCTb
M CIIUTIIMHBI (dacwl)

JUTEpaTypou 1o BOIIpOCaM TUISL
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 4].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSIMH.
3. IloaroToBka K yCTHOMY OIPOCY.
1. H3yyeHue TeopeTHUYECKOro Marepuaia 10
TeMe: «ITHUYECKHE OCHOBBI MPO(ecCHOHATBLHON
JesITENBHOCTU B cpepe yCiayr»
[TonpaszymeBaetcs pabota C y4eOHOM

10 JUTEePATYpON 1o BOIIPOCAM In:| 1
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2.  TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. IloaAroToBKa K yCTHOMY OIPOCY.
1. H3yyeHue TeopeTHUYECKOro Marepuaia 10
TeMe: «CTeTUKa OOCITYKUBAHUS
[TonpaszymeBaeTcs pabota C y4eOHOM

1 JIUTEpaTypon 1o BOIIpOCaM TUISL 1
CaMOCTOSTEIbHOM MOATroTOBKH [1, 2, 3, 4].
2. TloarotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSIMH.
3. IloaAroToBKa K YCTHOMY OIPOCY.

12 1. H3yyeHue TeopeTHUYECKOro Marepuaia 0
TEME: «IIpodeccuonanbHoe NOBEJICHHE
pabOTHHKA CepBUCAa Ha pa3JIMYHBIX JTarax
00CITy>KMBaHUS Ha TPAHCIIOPTE»
[TonpaszymeBaetcs pabota C y4eOHOM 5
JIUTEpaTypon 1o BOIIpOCaM TUISL
CaMOCTOSTEIbHOM MOAroToBKHM [1, 2, 3].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSTUU C COOOIICHUSMH.
3. IloaAroToBKa K YCTHOMY OIPOCY.
1. H3yyeHue TeopeTMUYECKOro Marepuaia 10
teme: «KoMMyHUKaTHBHAs KyJlIbTypa paOOTHUKA
CEpPBUCA»
[TonpaszymeBaeTcs pabota C y4eOHOM

13 JUTEPATYpOU 1o BOIIPOCAM In:| 2
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSTUU C COOOIICHUSMH.
3. IToaAroToBKa K YCTHOMY OIPOCY.
14 1. M3yyeHue TeOpeTHYECKOro Marepuajia Io 1
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Howmep Tembl Bunbl camoctoaTensHol paboTh Tpyno€mMKoOCTb
M CIIUTIIMHBI (dacwl)

teme: «OcoOOEHHOCTH J€I0BOro OOIIeHUs B
chepe yciayr»
[TonpaszymeBaeTcs pabota C y4eOHOM
JTuTepaTypou 1o BOIIpOCaM LTSt
CaMOCTOSITEJIbHOW MOATOTOBKH [ 1, 2, 4].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. [loaroToBKa K yCTHOMY OIIPOCY.
1. N3yueHue TeopeTHUECKOro Marepuaia IIo
TeMe: «YnpapieHue KOH(JIMKTaMH B
00Cy’)KMUBaHUH Ha TPAHCIIOPTE)
[TonpaszymeBaeTcs pabota C y4eOHOM

15 JUTEPATYpPOU 1o BOIIPOCAM In:| 2
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSTUU C COOOIICHUSMH.
3. [loaroToBKa K YCTHOMY OIPOCY.
1. N3yueHue TeopeTHUECKOro Marepuaiga IIo
teMe: «KoprnopaTuBHas 3TKa B cepe ycayr»
[TonpaszymeBaetcs pabota C y4eOHOM

16 JTuTepaTypou 1o BOIIpOCaM LTSt )
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2.  TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSATHUU C COOOIICHUSMH.
3. [loaroToBKa K YCTHOMY OIPOCY.
1. H3yyenue TeopeTHUYECKOro mMarepuaia I1o 1
TeMe: «KopnoparusHas KyJbTypa B
00CTy’>KMUBaHUU Ha TPAHCIIOPTE)
[TonpaszymeBaetcs pabota C y4eOHOM

17 JIATEPATYPOH o BOIIPOCaM TS
CaMOCTOSITEIbHOW MOATOTOBKH [ 1, 2, 3].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSTUU C COOOIICHUSMH.
3. [loaroToBKa K yCTHOMY OIIPOCY.
1. N3yueHue TeopeTHUECKOro Marepuaiga IIo
TeMe: « YIpaBieHueckas 3THKa B chepe cepBuca
[TonpaszymeBaetcs pabota C y4eOHOM

18 JTUTEepaTypou 1o BOIIpOCaM LTSt 1
CaMOCTOSITEIbHOW MOATOTOBKH [ 1, 2, 3].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha

MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. [loaroToBKa K yCTHOMY OIIPOCY.
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Howmep Tembl Bunbl camoctoaTensHol paboTh Tpyno€mMKoOCTb
M CIIUTIIMHBI (dacwl)
Uroro 3a cemectp 4 27

1. M3yueHue TeopeTHUECKOro Marepuaiga IIo
TeMe: «ITUKET KakK PeryysiTop MEXIUYHOCTHBIX
OTHOUIEHUH M TNPOdeCcCHOHAIBHOTO IOBEICHUS
pabOTHUKOB CepBHCa»

19 Ho;[pasyMeraeTCH pabota C y4eOHOM |
JUTEPATYPOU 1o BOIIpOCaM TUTST
CaMOCTOSTEIbHOM MOATroTOBKH [1, 2, 3, 4].

2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHITHH C COOOIICHUSIMH.

3. [ToAroToBKa K yCTHOMY OIIPOCY.

1. N3ydeHne TEOpETHUYECKOrO0 Marepuajga IIo
TeMe: «OTUKET TPUBETCTBUSA, MPEACTABICHUS,
MIPOIIAHUSD

[TonpaszymeBaetcs pabota C y4eOHOM

20 JUTEPATYpPOU 1o BOIIPOCAM In:| 1
CaMOCTOSTEIbHOM MOATroTOBKH [1, 2, 3, 4].

2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHITHH C COOOIICHUSIMH.

3. [ToAroToBKa K YCTHOMY OIIPOCY.

1. M3ydeHuWe TEOpETHUYECKOrO0 Marepuajga IIo
teMe: «[IpaBuna moBeACHHS B OOIIECTBEHHBIX
MeCTax»

[TonpaszymeBaeTcs pabota C y4eOHOM

21 JIUTEPATYpOU 1o BOIIPOCAM TS 1
CaMOCTOSTEIbHOMN MOATOTOBKH [1, 2, 4].

2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHITHH C COOOIICHUSIMH.
3. [ToAroToBKa K YCTHOMY OIIPOCY.
1. N3ydeHne TEOpETHUYECKOrO0 Marepuajga IIo
TeMe: « ITUKET 0cO0O0To cirydas»
[TonpaszymeBaetcs pabota C y4eOHOM

2 JUTEPATYPOU 1o BOIIpOCaM TUTST |
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHITHH C COOOIICHUSIMH.
3. [ToAroToBKa K YCTHOMY OIIPOCY.
1. M3ydeHne TEOpETHUYECKOrO0 Marepuajga IIo
TeMe: «CTOJIOBBINA ATUKET»

23 [TonpaszymeBaetcs pabota C y4eOHOM 1
JUTEPATYPOU 1o BOIIpOCaM TUTSI

CaMOCTOSITEIbHOMN MOJATrOTOBKH [1, 2, 4].
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Howmep Tembl Bunbl camoctoaTensHol paboTh Tpyno€mMKoOCTb
M CIIUTIIMHBI (dacwl)

2.  TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHITHH C COOOIIEHUSMH.
3. [loaroToBKa K YCTHOMY OIPOCY.
1. N3yueHue TeopeTHUECKOro Marepuaia IIo
TeMe: «ITUKETHbIe TPeOOBaHMS K MOBEJCHHUIO B
TpaHCIIOPTE»
[TonpaszymeBaetcs pabota C y4eOHOM

24 JIUTEPATYpOU 1o BOIIPOCAM TS 1
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 4].
2.  TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHITHH C COOOIIEHUSMH.
3. [loaroToBKa K YCTHOMY OIPOCY.
1. N3yueHue TeopeTHUECKOro Marepuaiga IIo
TeMme:  «/lenoBoli  3THUKET W MPOTOKOJ.
OcoOeHHOCTH WX TPOSBICHUA B CEPBUCHOMU
TS TETHLHOCTI

75 Ho;[pasyMeraeTCH pabota C y4eOHOM )
JUTEPATY PO 1o BOIIpOCaM LTSt
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHITHH C COOOIIEHUSMH.
3. [loaroToBKa K yCTHOMY OIPOCY.
1. M3yueHue TeopeTHUECKOro Marepuaia IIo
TeMe: «JleoBbIe BCTpeUU U MEePEroBOPhD»
[TonpaszymeBaetcs pabota C y4eOHOM

26 JUTEPATY PO 1o BOIIpOCaM LTSt 1
CaMOCTOSTEIbHOM MOAroToBKHM [1, 2, 3].
2. TloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHSITHH C COOOIIEHUSIMH.
3. [loaroToBKa K YCTHOMY OIPOCY.
1. N3yueHue TeopeTHUECKOro Marepuaia IIo
TeMe: «ITHKET JICJIOBBIX COBEIIAHUH,
MPE3CHTAIMN U MTyOJIMYHBIX BBICTYIIJICHUM)
[TonpaszymeBaetcs pabota C y4eOHOM

27 JUTEPATYpOU 1o BOIIPOCAM In:| 1
CaMOCTOSTEIbHOM MOAroTOBKH [1, 2, 3, 4].
2. lloarotoBka K  BBICTYIUIGHMSIM  Ha
MPAKTUYECKOM 3aHITHH C COOOIIEHUSMH.
3. [loaroToBKa K YCTHOMY OIPOCY.
1. N3yueHue TeopeTHUECKOro Marepuaia IIo

28 TeMe: «JlenoBoit TenedoHHBIN pa3roBOp U 3TUKET 1

O6paH_IeHI/I$I C BUBUTHBIMH KapTOYKaAMMN»
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Howmep Tembl Bunbl camoctoaTensHol paboTh Tpyno€mMKoOCTb
M CIIUTIIMHBI (dacwl)
[TonpaszymeBaetcs pabota C y4eOHOM
JTuTepaTypou 1o BOIIpOCaM TUTSt
CaMOCTOSTEIbHOMN MOATrOTOBKH [1, 2, 4].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. [loaroToBka K yCTHOMY OIPOCY.
1. W3yyenue TeopeTHUYECKOro mMarepuaia I0
Teme: «ONUCTONSPHBIA  ATUKET B  cdepe
00CITyKUBAHUS
[Tonpa3zymeBaetcs pabota C y4eOHOM
29 JUTEPATYpOU 1o BOIIPOCAM In:| 2
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSATHUU C COOOIICHUSMH.
3. [loaroToBka K yCTHOMY OIPOCY.
1. H3yyenue TeopeTHUECKOro Marepuaia Io
TeMe: «OCOOEHHOCTU CETEBOr0 ATUKETa»
[TonpaszymeBaetcs pabota C y4eOHOM
30 JTuTepaTypou 1o BOIIpOCaM TUTSt |
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. [loaroToBka K yCTHOMY OIPOCY.
1. H3yyenue TeopeTHUYECKOro mMarepuaia I1o
TeMe: « ITUKET JICJIOBBIX TPUEMOBY
[TonpaszymeBaeTcs pabota C y4eOHOM
31 JTuTepaTypou 1o BOIIpOCaM TUTSt |
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSTUU C COOOIICHUSMH.
3. [loaroToBka K yCTHOMY OIPOCY.
1. W3yyenue TeopeTHUYECKOro mMarepuaia I0
teme: «HammoHanpHbIE O0COOEHHOCTH JIEJIOBOTO
ATUKETa»
[TonpaszymeBaeTcs pabota C y4eOHOM
32 JUTEePATYpPOU 1o BOIIPOCAM In:| 1
CaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 4].
2. IlogroTtoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. [loaroToBka K yCTHOMY OIPOCY.
Utoro 3a cemecTp 5 16
Htoro no pucuumninHe 43
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Kypcosbie padoTsl
KypcoBsie paboThl yueOHBIM IJIAHOM HE MPEyCMOTPEHBI.
YueOHO-MeTOAMYECKOE U MHPOPMALIMOHHOE o0ecriedeHHue TUCHMIIJIMHBI:

a) OCHOBHAs JIUTepaTypa:

1 JleBmmnua, O.H. IIpogeccuonanbHasi 3TuKa M ITHKeT: MeTon. yka3. 1o
M3YYEHUIO Kypca W BBINOJHEHUIO KOHTPOJbHOU pabotel. ns crya. I'd, KO u 30
[Texkct] / Jlesmmua O.H., coct. - CII6. : TYT'A, 2012. — 33 c. KomuuectBo
3K3eMILIsIpoB 290.

2 CadponoBa, JL.E. Ituka. Texctel nexkuuil. [Jns cryaeHToB By30B. Pexowm.
YMO [Texkcr] / JI.LE. Cadponona, C.A. Ary6osa. - CII6.: 'amma, 2016. - 64c. - ISBN
978-5-4334-0286-7. KonnuecTBO 3K3eMILIAPOB 36.

0) OMOJIHUTEIbHAS TUTEepaTypa:

3 Iu3aiiH ¥ NpOU3BOACTBEHHAS 3CTETUKA: IPOTPaMMa, IJIaHbl CEMUHAPCKUX
3aHSATUN, METOJIMUECKHUE yKa3aHus 1o u3ydeHuto kypca. s crynenros ' [Tekct] /
[lepenenuma E.B., coct. - CI16.: 'VYT'A, 2009. — 30 c. Konnuecto 3x3emiuisipos 300.

4 Koponea E.A. CepBucosorusi [Texct]: Tekctsl jekuuii. Yacte 1/ E.A.
Koponegra, B.C. I1amun. — Cankr-IlerepOypr, 2016. KonudectBo sx3eMiuisipos 20.

B) TMEpeueHb pPECypcoB HHQPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«HTEepHET:

5 Oduumnanbupiii  caiit PegepasbHOil  CayxkObl TIOCYyAApPCTBEHHOH
CTATUCTUKHN [DNeKTpoHHBIM pecypc]. - Pexum pgocryna: http://www.gks.ru/
cBOOOIHBIN nocTyn (nara oopamenus: 11.01.2018).

6 Oduummanbubiii cadt Munucrepcrsa ¢gunHancoB P® [DiekTpoHHBIM
pecypc]. - Pexum nocrtyna: http:/www.minfin.ru/ cBoGoaHBIM gocTyn (mara
obpamenust: 11.01.2018).

7 Odunmanbuplii cait PeepajbHOIl HAJOTOBOM CIIY:KOBI [ DJIEKTPOHHBIN
pecypc]. - Pexum pocryma: http:/www.nalog.ru/ cBoOOmHBIH JocTynm (nara
obpamenus: 11.01.2018)

8 Oduumanbubiii caiit PenepajbHOl AHTUMOHOINOJBHON CJIY:KOBI
[DnexTpoHHbIi pecypce]. - Pexum goctyma: http://www.fas.gov.ru/ cBOOOIHBIN
noctyn (nara oopamenus: 11.01.2018).

9 Od¢uumanbueiii cait banka Poccum [OnekTpoHHBIN pecypc]. - Pexum
noctyma: http://www.cbr.ru/ cBo6oaHsIi noctyn (aata odpamienus: 11.01.2018)

10 O¢punuaabHbIit car HH(POPMAILIMOHHOI'0 areHTCTBa
«PocOM3HEeCKOHCAJTHHI»  [DJEKTPOHHBIM  pecypc]. -  Pexum  gocryna:
http://www.rbc.ru/ cBoboaubIl gocTyn (nata oopamenus: 11.01.2018).
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11 OdpunnanbHbIi calT )KypHaJia «Bonpocskl IKOHOMUKW) [ DIIEKTPOHHBIN
pecypc]. - Pexum pocryma: http://www.vopreco.ru/ CBOOOJHBIM JOCTYI (1ara
obpamenus: 11.01.2018).

12 OduumanbHplii  calT  HANUOHAJIBHOIO  MCCJEI0BATEIbCKOIO
YHHBepcuTeTa Bpicmiasi mKoJa 3KOHOMHMKHM [DJIEKTPOHHBIN pecypc]. - Pexum
noctyma: http://www.hse.ru/ cBoboaHbIN 1ocTyn (Hara oopamenus: 11.01.2018).

13 Oduuumanbupiii cait MeXIyHAPOAHOI0 BAJIOTHOrO  (poHAA
[DnexTponHbii pecypc]. - Pexum noctyna: http://www.imf.org/external/russian/
cBOOOIHBIN nocTyn (nara oopamenus: 11.01.2018).

14 Opunuanbubiid caiiT BecemupHoro 6anka ¢gonaa [D1eKTpOHHBIN pecypc].
- Pexxum nocrtyna: http://www.worldbank.org/eca/russian/ cBoO0IHBIN TOCTyN (aTa
obpamenus: 11.01.2018).

r) §OporpaMmHoe  obecrniedeHue  (IMIIEH3MOHHOE), 0a3bl  JaHHBIX,
UH(POPMAIIMOHHO-CIIPABOYHBIE M IOMCKOBBIE CUCTEMBI:

15 bubamoreka CIIOI'Y TI'A [OnextpoHHbIi pecypc]. — Pexum nocrymna:
http://www .biblioclub.ru/ cBoGoaHbIM nocTym (HaTa obpamienus: 11.01.2018).

16 Poccuiickasi HanumoHajJbHasi OMOJHMOTEKAa [DJIEKTPOHHBIM pecypc|. —
Pexxum noctyna: http:/www.nlr.ru/  cBobGoaHbIi  gocTyn (mata oOpaileHus:
11.01.2018).

banibHO — pedTHHrOBas OLEHKA TEKYLIero KOHTPOJs YCIEeBAEMOCTH M
3HAHUH CTYJACHTOB

OO6mas TpyJOEMKOCTh JUCHUIUIMHBI COCTaBisAeT 6 3a4eTHBIX E€IUHUII,
216 akageMUYecKUX 4acoB. BUbI MPOMEKYTOYHOTO KOHTPOJIS — 3a4eT (4 ceMecTp)
AK3aMeH (5 ceMecTp).

KonnuectBo 6amios Cpoxk
Tema / B yueOHBIX 3aHATHM Munumans Makcuma | KOHTPOJIS
(OLICHOYHBIX 3aJIaHM1 ), TO3BOJISIONINX HOC apHOEe  |(TOPSAKOB Tprmve
CTYZIEHTY NPOAEMOHCTPHPOBATH 3HAaYEHUE | 3HAUYCHHE |bIil HOMEP qaHIe
JTIOCTUTHYTBIA YPOBEHB HEJIEH C
c(hOpMUPOBAHHOCTH KOMIIETCHITUI HayaJia
ceMecTpa)
Cemectp 4
AyIUTOpHBIC 3aHATHS
Jlekmus 1 (Tema 1) 1,25 1,5 1 —
Jlekus 2 (Tema 2) 1,25 1,5 1 —
Jlekus 3 (Tema 3) 1,25 1,5 2 —
IIpakTuueckoe 3andarue | 1,25 2 2 —
Jlekmus 4 (Tema 4) 1,25 1,5 3 —
IIpakTueckoe 3aHsTue 2 1,25 2 3 —
Jleknus 5 (Tema 5) 1,25 1,5 4 —
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KonnuectBo 6amios Cpoxk
Tema / Bua yueOHBIX 3aHATHM Munumans Makcuma | KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUI ), TO3BOJIAIOIINX HOC apHOe  |(TIOpPSIIKOB Tpie
CTYJEHTY MPOAEMOHCTPUPOBATH 3HAaYEHUE | 3HAUYCHHE |bIi HOMEP qaHIe
JOCTUTHYTBIA YPOBEHb HEJIEH C
c(hOpMHPOBAHHOCTU KOMITETEHIIUN Hayasa
ceMecTpa)
IIpakTuueckoe 3aHaTue 3 1,25 2 4 —
Jlexnus 6 (Tema 6) 1,25 1,5 5 —
[IpakTueckoe 3anstue 4 1,25 5 5 —
IIpakTHueckoe 3aHsTue 5 1,25 3 6 —
Jlexnus 7 (Tema 7) 1,25 1,5 6 —
IIpakTueckoe 3ansitue 6 1,25 5 7 —
IIpakTrnueckoe 3ansarue 7 1,25 2 7 —
Jlexnus 8 (Tema 8) 1,25 1,5 8 —
IIpakTHueckoe 3aHsATue 8 1,25 2 8 —
Jlexnus 9 (Tema 9) 1,25 1,5 9 —
IIpakTueckoe 3anstue 9 1,25 2 9 —
Jlekmus 10 (Tema 10) 1,25 1,5 10 —
ITpakTueckoe 3anstue 10 1,25 2 10 —
Jlexmus 11 (Tema 11) 1,25 1,5 11 —
ITpakTuueckoe 3anstue 11 1,25 2 11 —
Jlexmus 12 (Tema 12) 1,25 1,5 12 —
IIpakTrueckoe 3aHstue 12 1,25 2 12 —
Jlexmus 13 (Tema 13) 1,25 1,5 13 —
[IpakTueckoe 3anstue 13 1,25 2 13 —
Jlekmus 14 (Tema 14) 1,25 1,5 14 —
IIpakTuueckoe 3anarue 14 1,25 2 14 —
Jlexmus 15 (Tema 15) 1,25 1,5 15 —
IIpakTnueckoe 3anstue 15 1,25 2 15 —
Jlekmus 16 (Tema 16) 1,25 1,5 16 —
IIpakTueckoe 3ansitue 16 1,25 2 16 —
Jlexmus 17 (Tema 17) 1,25 1,5 17 —
IIpakTnueckoe 3ansitue 17 1,25 2 17 —
Jlexus 18 (Tema 18) 1,25 1,5 18 —
IIpakTnueckoe 3anstue 18 1,25 2 18 —
HToro mo o0s13aTe/IbHBIM BHIAM 45 70 — —
3aHATUHH
3auer 15 30 — —
HToro no nucumMininHe 60 100 — —

IIpeMuajbHbIEe BUABI 1eATEJIbHOCTH
(111 ydeTa npu onpejejeHuu
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KonnuectBo 6amios Cpoxk
Tema / Bua yueOHBIX 3aHATHM Munumans Makcuma | KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUI ), TO3BOJIAIOIINX HOE apHOe  |(TIOpPSIIKOB Tprmve
CTYZICHTY IIPOJIEMOHCTPHPOBATH 3HAYEHUE | 3HAYEHUE |BIM HOMEp| = .
JIOCTUTHYTBI YPOBEHb HEJIEH C
c(hOpMHUPOBAHHOCTH KOMIIETCHITNI Hayasa
ceMecTpa)
peiiTHHrA)
VYyacTtre B KOH(EPEHIINHU TI0 TeMaM — 10 — —
JTUCIIUTIIMHBI
Hayunas nyGnukanus mo remam — 10 — —
JUCIIUTIIMHBI
Hroro n10moJHATEILHO — 20 . L
NPEeMHUAJIBHBIX 0AJTI0B
Bceero mo pucumminHe s — 120 — —

peiTHHIA

IlepeBoa 6a/1710B 0AJIJILHO-PETHHIOBOM CUCTEMBI B OLIEHKY /IJIS 3a4€Ta 110
«aKaJeMHYeCKOW» IIKaJIe

KoaunuyectBo 6a10B no bPC Ounenka (1o «akajeMH4eCKOn» KaJje)
60 u Gonece «3aYTCHO»
0+60 «HE 32a4TCHO»
Cemectp 5

AyIUTOpHBIC 3aHATHS

Jlexuus 19 (Tema 19) 1,5 2,5 | —
IIpakTuueckoe 3anstue 19 1,7 2,5 1 —
Jlexuus 20 (Tema 20) 1,5 2,5 2 —
IIpakTuueckoe 3anarue 20 1,7 2,5 2 —
Jlexuus 21 (Tema 21) 1,5 2,5 3 —
IIpakTuueckoe 3anstue 21 1,7 2,5 3 —
Jlexuus 22 (Tema 22) 1,5 2,5 4 —
IIpakTHueckoe 3aHsTue 22 1,7 2,5 4 —
Jlexums 23 (Tema 23) 1,5 2,5 5 —
IIpakTrueckoe 3anstue 23 1,7 2,5 5 —
Jlexuus 24 (Tema 24) 1,5 2,5 6 —
IIpakTuueckoe 3anarue 24 1,7 2,5 6 —
Jlexums 25 (Tema 25) 1,5 2,5 7 —
IIpakTUueckoe 3aHaTue 25 1,7 2,5 7 -
Jlexums 26 (Tema 26) 1,5 2,5 8 —
IIpakTHueckoe 3aHsaTue 26 1,7 2,5 8 -
Jlexums 27 (Tema 27) 1,5 2,5 9 -
IIpakTrueckoe 3anstue 27 1,7 2,5 9 -
Jlexuus 28 (Tema 28) 1,5 2,5 10 —
IIpakTuueckoe 3aHiaTue 28 1,7 2,5 10 -
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KonnuectBo 6amios Cpoxk
Tema / Bua yueOHBIX 3aHATHM Munumans Makcuma | KOHTPOJIS
(OLICHOYHBIX 3aJIaHMI1 ), TO3BOJISIONINX HOC apHOE | (TTOPSAKOB Tpie
CTYZICHTY IIPOJIEMOHCTPHPOBATH 3HAYCHHE | 3HAYCHHE |bI HOMEP qaHIe
JIOCTUTHYTBI YPOBEHb HEJIC/H C
c(hOpMHUPOBAHHOCTH KOMIIETCHITNI Hadana
ceMecTpa)
Jlexums 29 (Tema 29) 1,5 2,5 11 —
IIpakTuueckoe 3aHstue 29 1,7 2,5 11 -
Jlexuus 30 (Tema 30) 1,5 2,5 12 —
ITpakTtuueckoe 3anarue 30 1,7 2,5 12 -
Jlexuus 31 (Tema 31) 1,5 2,5 13 —
IIpakTuueckoe 3anstue 31 1,7 2,5 13 -
Jlexnus 32 (Tema 32) 1,5 2,5 14 —
IIpakTuueckoe 3aHsTue 32 1,9 2,5 14 -
HToro nmo 00si3aTeIbHbIM BHIAM 45 70 — -
3aHATHI
JK3aMeH 15 20 — —
HNToro mo tucuumninHe 75 100 — —
IIpeMuabHbIE BUABI 1eATEJIbHOCTH
(1151 yyeTa npu onpeejeHUU — — — —
peiiTHHrA)
VYyacTtre B KOH(EPEHIINHU IO TeMaM — 10 — -
JTHACIUATUTMHBI
Hayunas myGnukanus no remam — 10 — —
JTHACIUATUTMHBI
HNTOro 10noJTHUTEIBLHO — 20 — —
NPeMHUAJIBHBIX 02J1T1I0B
Bcero mo aucuuniinHe JIs — 120 — —

peiTHHIA

IlepeBoa 6a/1J10B 0AJ1JILHO-PEHTUHIOBOM CUCTEMBI B OLIEHKY /ISl IK3aMeHa
0 «aKaAeMU4eCKo» HIKaJje

KoaundecTso 6as10B mo BPC

Ouenka (1o «akajeMH4eCKON» IKaJe)

90 u 6onee 5 — «OTIAUYHO»
75+89 4 — «xopo1io»
60+74 3 — «yJOBIETBOPUTEIBLHO
Menee 60 2 - «HE YJIOBJIETBOPUTEIIHLHO

24



MeToanyeckue peKOMEHAALUM 10 NMPOBEACHUIO NMPOUEeAYPbI OLeHMBAHUA
3HAHWM, YMEHUI W HABBIKOB U (WJIH) ONBITA AEATEJbHOCTH, XaPAKTEPHU3YIOIIUX
Tanbl (OPMHUPOBAHUA KOMIIETEHIIMA

[TocernieHue JIEKIMOHHOTO 3aHATHS 00yJaroImMUMCs olleHuBaeTcs B 1,25 6anna (4
cemectp) u 1,5 6amna (5 cemectp). Benenue nexuuonnoro koucrnekra — 0,1 6amna (4
cemectp) u 0,4 6aina (5 cemectp). AKTUBHOE y4acTUE B OOCYKIEHUH TUCKYCCHOHHBIX
BOIPOCOB B xoj1¢ Jekuuu — a0 0,15 6amios (4 cemectp) u 0,6 6amna (5 cemectp).

[Tocemenne MPaKTUYECKOTO 3aHATHS C BEJACHHEM KOHCIIEKTA OIICHHWBACTCS B
1,25 6amna (4 cemectp) u 1,7 6amioB (5 cemectp). Coobmenue — 10 0,45 Gamios (4
cemecTp) (Mo 5 MpaKTUYECKOMY 3aHATHIO — 10 1,45 O6aisioB; o 4 u 6 MpaKTUYECKOMY
3aHATHIO — 70 2,45 GamwioB) u mo 0,5 6ammoB (5 cemectp) (o 25 mpakTUYECKOMY
3ansaTHio — 10 0,2 6aytoB). YcrHbIl onpoc - a0 0,3 6amna (4 cemectp) u g0 0,3 6a1oB
(5 cemectp) (o 25 npaktrueckomy 3aHsaTuio — 70 0,1 6amra). Yyactue B 006Cy)aeHUU
BOMPOCOB KpPyTJIOro crona — 1o 1 6amra. YcnemHoe Hanucanue tecra: 6onee 50 % u
1o 75 % mnpaBwibHbIX oTBeTOB — 0,7 6amna (4 cemectp) u 0,25 6amoB (5 cemectp),
6omnee 75 % — 1 6amn (4 cemectp) u 0,5 6ama (5 cemectp).

Tembl KypcoBbIX padoT IO AUCHUILINHE
Hanucanue kypcoBoil paGoThl IO TUCHHUILIMHE HE TIPEyCMOTPEHO.

KOHTpOJILHble BOIIPOCHI AJIHA IPOBECICHUA BXOJHOI'O KOHTPOJIsA
OCTATOYHBIX 3HAHUH 110 oﬁecneanamumM AUCHHUIIJINHAM

Bonpocel BXOTHOT0 KOHTPOJIS 10 AUCHMILINHE « Dritocodus»:

1.  ®opmbl OOIIECTBEHHOTO CO3HAHMS.
2. CrpykTypa pusnocopckoro 3HaHus.
3. HuauBunyambHOE M 0OLIECTBEHHOE CO3HAHUE.

Bormpochkl BX0THOTO KOHTPOJIS IO AUCHHUIUIHHE «KyJIbTYpOOTHSsI»:

1. KynbsTypa u muunocTsh. KynbTypHas caMOMICHTHYHOCTD - Ba)KHEHIIIasI
MOTPEeOHOCTH YETIOBEKA.

2. [TonsATHE AYXOBHOW KYJNBTYPBI: CTPYKTYPHBIC 3JEMEHTHI M OCHOBHBIC
0COOEHHOCTH.

3. KynbsTypHas kapTHHA MHpa: €IUHCTBO U MHOTOOOpa3ue KyJIbTyp.

Bomnpockl BXOAHOT0 KOHTPOJISI IO AUCUUIUIMHE «YIIPaBJICHUE NEPCOHAIOM Ha
NPEeANPUATUSIX CepBUCa B chepe BO3AYIIHOTO TPAHCIIOPTay:

1. OcHOBHBIE 3Tambl pa3BUTHS YIPABICHUS MepcoHaoM B Poccu M 3a
pyOeKOM.

2. Cneunanu3nupoBaHHbIE OpraHu3aluy, OpEANPUATHUSA yCIyT Ha
aBUaTpaHCIOPTE, CIYkKObl CEpBUCA aBUATIPEATIPUSITHIA.
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3. Cnenuduyeckrue OCOOEHHOCTH OPTaHM3ALUMOHHBIX CTPYKTYpP COLMAIBHOTO
CEpBHUCA U TypU3Ma.

Tunosbie KOHTPOJIbHBIC 3aIaHUA IJIf MPOBEACHUNA TCKYHICI0 KOHTPOJIA H
HpOMe)KyTOqHOﬁ aTTeCTalliy 110 uToraM OCBOCHUA JUCHUITIMHBI

Cemectp 4

Tema 1. Ilpeamet u npoGiemMaTrka 3TUKHU B c(hepe CEPBUCHOTO OOCITYKUBAHUS
Ha TPaHCIIOPTE

llepeuenvb munogvlx 60npocos 01 yCmHoO20 onpoca

1. [ToHsiTHE ¥ TIPEAMET ITUKH.

2. Mopainb 1 HpaBCTBEHHOCTb.

3. TeopeTuyeckasi, HOpMaTUBHAs ¥ IPUKJIAHAS dTHKA.

4. MecTo 3TUKHU B CUCTEME TYMaHUTAPHOTO 3HAHUS.

5. OCHOBHBIE ITUYECKUE KATETOPUH.

6. «HecTh», «IONT», «COBECTh», «OTBETCTBEHHOCTh) - BaXKHEHIIINE KaTerOpHu
npodeccuoHanbHON 3TUKK PaOOTHUKA CEpPBHUCA.

7. OCHOBBI 3THUKHM Kak pazzaena (Quiocopuu, HBONIOLNUIO MPEICTABICHUN O
MOpaJIM U HPAaBCTBEHHOCTH, METOMKY aHAJIU3a IJIaBHBIX ATAIMlOB M 3aKOHOMEPHOCTEH
UCTOPUYECKOTO Pa3BUTHS ISl OCO3HAHUS COLMAIBHOM 3HAYUMOCTH CBOEH
NESATeIbHOCTH.

8. DOTuka mnapTHEPCKUX OTHOIICHUH, MeXaHu3M paboThl B KOMaHJE,
TOJIEPAHTHOTO BOCIPHUSATHUS COLUMAIBHBIX, DJTHUYECKUX, KOH(PECCHOHATBHBIX U
KYJbTYPHBIX pa3Inuuii, MpodhecCHOHAIbHBIC CTAaHAAPTHI CEPBUCHOM IESITEIHHOCTH.

9. Drtmka cdeppl cepBUCa W YCIyr B TPOIECCe CaMOOpraHU3aluu |
caMo00pa3oBaHUs.

Tema 2. Dtnueckue yuenus [IpeBnero Bocroka

Ilepeuens munogvix 60nPocoe 05 YyCMHO20 ONpoca

1. ColnabHO-?)KOHOMUYECKUE U JTyXOBHbIE MPEANOCHUIKU MOSBICHUS 3THKHU.
Otuko-punocodckue cucremsl JpeBueit Unnuu: 6paxmManusm, Oy au3M.

2. JIxaitHu3M | Hora.

3. Otuueckue yuenus pesnero Kuras: naocusm, KOHQYLHAHCTBO.

4. OcHoBbl (prstocodckux 3HaHui 3THKU [peBHero Boctoka, rinaBHbie 3Tansl U
3aKOHOMEPHOCTH MCTOPUUYECKOT0 PA3BUTHUS JJI1 OCO3HAHMS COL[MATBHON 3HAYUMOCTH
CBOEHU JIEATEIIBHOCTH.

Tema 3. AHTUYHAs ATUKA KaK yUY€HHUE O T00POJETENsIX
llepeuenvb munogvlx 60npocos 01 yCMHoO20 onpoca

1. OcOOEHHOCTH aHTUYHOM ITHUKHU.

2. DTUYECKUH PENISITUBU3M, DBJIEMOHU3M, PAIlMOHATU3M.
3. DTHYecKkoe yueHrue ApUCTOTEIS.

4. DTUYECKHUE T€IOHU3M U aCKETHU3M.

IIpumepnvre memwvi coobwenul
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1. 'enonu3m B 00CTy>KUBaHUH.

2. Dcretuka o0OcCmy>XKMBaHUSI B Ipoliecce pa3paboTKH TEXHOJOTHUHU Mpolecca
CEpBHUCA, pA3BUTUS CHUCTEMbl KIMEHTCKMX OTHOIICHHH ¢ ydeToM TpeOoBaHUM
noTpeouTens.

3. OcHOBbl (PuIOCOGCKUX 3HAHUU STUKUM AHTUYHOCTH, TJABHBIE STallbl U
3aKOHOMEPHOCTH MCTOPUUYECKOT0 PA3BUTHUS JJI1 OCO3HAHMS COL[MATBHON 3HAYUMOCTH
CBOEU JEATEIBHOCTH.

Tema 4. Otuka CpenHuX BEKOB U Bo3poxaeHus

Ilepeuens munoswix 60npocos 05 yCMHO20 ONpoca

1. Xpuctuanckas 3TUKA.

2. Teopuues.

3. EcTecTBeHHbIN 1 OOrOOTKPOBEHHBIN HPAaBCTBEHHBIEC 3aKOHBI.

4. I'ymaHucTHYECKAs 3THKA SIIOXU Bo3poxaeHus.

IIpumepnvie memvl coobujenuti

1. AHTPOIIOLEHTPU3M U TYMaHU3M.

2.0cHoBbl ¢unocopckux 3HaHUM 3TUKH CpenHux BexkoB M BospoxaeHus,
[JIABHBIE JTanbl M 3aKOHOMEPHOCTH HMCTOPUYECKOIO Pa3BUTUSA MJISI OCO3HAHUS
COIIMAJIbHOM 3HAYMMOCTH CBOEM NEATEIbHOCTH.

Tema 5. Otuka HoBoro BpemeHu
Ilepeuens munogwvix 60npocoe 05 yCmMHO20 ONpoca

1. MopanbHas ¢punocodpus HoBoro Bpemenu.

2. Teopus pa3yMHOr0 3rou3Ma.

3. Otuueckoe yuenue M. Kanra.

4. OTUYECKUN yTUINTAPU3M.

IIpumepnvie memol coobuenuii

1. DTuka mapkcusma.

2. Otnyeckoe yuenue @. Hune.

3. DThuecKkue BO33peHUs MPeICTaBUTENEH PYCCKOM peIuruo3Hon uiiocodpumu.
OcHoBbl  ¢punocockux 3HaHUNA O3TUKM HOBOro BpeMeHM, TIJaBHbIE J3Tamnbl U
3aKOHOMEPHOCTH MCTOPUYECKOTO Pa3BUTHS JUIsl OCO3HAHUS COLMAIBHON 3HAYMMOCTH
CBOEU JEATEIBHOCTHU.

Tema 6. AkTyanbHbIe MIPOOJIEMbl COBPEMEHHOM 3TUKH

Ilepeuens munogvix 60npocos 05 yCMHO20 ONpoca

1. OcHOBHBIE HaNIPaBIEHUS B PA3BUTUU ITUUECKON MbICTM XX BEKA.

2. PensaTuBHUCTCKAS 3THKA TOCTMOJEPHU3MA.

3. Kpusuc Mopaiu 1 HpaBCTBEHHOCTH.

4. HeobxoaumocThb nepexojia K ryMaHUCTHYECKOM 3THKe OyAyIIEro.
IIpumepnvie memol coobuenuii

1. [IpoGnembl OMOATUKHU, TOJIEPAHTHOCTH, COOTHOIICHUE 3TUKHU U OU3HECa.
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2. OcHoBBI (punocoPpckux 3HAHUK COBPEMEHHOW JTHKHU, TJABHBIC JTamlbl U
3aKOHOMEPHOCTH €€ MCTOPUYECKOTO pa3BUTUsA Ul OCO3HAHUSA COLMAJIbHOU
3HAYUMOCTH CBOEU JIESATEIILHOCTH.

Tunogvle 3a0anus 013 Kpyeno2o cmoid

Kpyrublii cTos1 opueHTHpOBaH Ha (POPMUPOBAHKUE BUJICHUS O TOM, KaKOBa POJb
KpU3uca MOpAJIM M HPABCTBEHHOCTH B MPOLECCE YIPABICHUA NPEANPUATHAMU
CepBHUCa B COBPEMEHHOM OOIIIECTBE U HA BO3AYLITHOM TPAHCIIOPTE.

TeMbl OCHOBHBIX COOOIIICHUH (BBICTYIUICHUH € TIpe3eHTaIuen 10 15 MuHyT):

1. OcHOBHBIE HAMPABIICHUS B Pa3BUTUU ITHUYECKON MbICTH XX BeKa.

2. PensiTuBHCTCKAst ATUKA MOCTMOIEPHU3MA.

3. Kpusuc Mopanu 1 HpaBCTBEHHOCTH.

VYyacTue B AMCKYCCUU, KPATKUE BBICTYIICHUS:

1.  HeobxomumocTh nepexoia K T'yMaHUCTUYECKON 3THKE Oy TyIIEro.

2.  IIpob6ieMbl OHOATUKH, TOJIEPAHTHOCTH, COOTHOILIIEHUE ITUKU U OU3Heca.

Tema 7. Mopaiib U HPaBCTBEHHOCTh KaK MPUHLMIBI KU3HEACATECIbHOCTH
moaen

llepeuenvb munogvlx 60npocos 01 yCmHoO20 onpoca

1. [ToHsiTHE MOpaJIK U €€ CBS3h C APYruMu popmMamu 0011IE€CTBEHHOTO
CO3HaHUS.

2. CBoiicTBa MOpaiu.

3. MopasibHOE CO3HaHUE U MOpaibHas TPaKTHKA.

4. MopanbHble IPUHIUIIBI, HOPMbI, IICHHOCTH U UACATIbI.

IIpumepHvie memul coobuenuil

1. Penuruo3nasi, HaTypajtucTH4YecKas (3BOJIOIMOHUCTCKAS ), COITMOJIOTHYECKAs
KOHIEIIINYU MTPOUCXOKICHHUS MOPaJIH.

2. Ucropuueckoe pa3BUTHE MOPAJIH.

3. Ponb MOpaiu 1 HpaBCTBEHHOCTH B CAMOOPTaHU3AIMU U CaMOOOpa30BaHUM.

Tunogvie mecmosvie 3a0aHus

Bri6epute oauH NpaBUIIbHBIA OTBET.

1. Mopanp — 3710 ...

A) COBOKYMHOCTb UCTOPHUECKH CIIOKUBIINXCS MPUHILIUIIOB, HOPM MOBEJICHUS
J0JIed, KOTOpbIE PEryJIUPYIOT UX OTHOLIEHUS JPYT C IPYTOM U C 00IIECTBOM;

b) mnonsTue, oTpaxkarouiee MNpPU3HAHUE [IOCTOMHCTBA YEJIOBEKA JPYTHMMHU
JOIbMU;

B) no3uuius, B COOTBETCTBUU C KOTOPOH IIEHHOCTH U UJ€abl OTHOCUTEIbHBI,
YCIIOBHBI 1 CYOBEKTHUBHBI.

2. Takoe cBOMCTBO MOpaju, KaK «MMIIEPAaTUBHOCTBY, XapaKTEPU3yETCS
CJIEIYIOLUMU OCOOEHHOCTSIMHU:

A) Mopaib YCTaHABJIMBAET COOTBETCTBME WM HECOOTBETCTBUE MOCTYIKA,
MOTHBa HOPMaM MOpPAJIH;

b) mopanp omnpenenser COBOKYIIHOCTb NpPaBWJI, PETYJIUPYIOIIUX IOBEIACHUE
JIIOJICH;

28



B) Mopanb He TONBKO yCTaHaBIMBaeT, HO U TpeOyeT coOMoaeHus
ONpEEIICHHBIX ITPABUJI ITOBE/ICHHUS.

3. CTpyKTypy MOpayixi 00pa3yroT:

A) 3 THYECKHUE KaTeropuu;

b) aTuka u 3TUKET;

B) MopanbHOe co3HaHWE U HPABCTBEHHAs MPAKTHUKA.

4. OCHOBHBIE TOHATHUS JTUKH, OTpa)kalollue Haumbojee CyIIEeCTBEHHbIE
CTOPOHBI ¥ AJIEMEHTHI MOPAJIM U HPABCTBEHHOCTH, HA3bIBAOTCSA:

A) MOpaIbHBIMU HOPMaMHU;

b) aTnyeckuMu KaTeropusiMu;

B) sTuueckuMu umnepaTuBamu.

5. McXoaHbpIMU IPEACTABICHUSIMUA MOPAIbHOTO CO3/IaHUS SIBIIFOTCA:

A) 1o6po u 3710;

b) 1OCTOMHCTBO U YECTH;

B) o61iecTBeHHBIN 10T U IUYHBINA HHTEpEC.

6. IlpuHuumn, peryivpyromuii B3aMMOOTHOLIEHUS JIIOAEH U paclpelesieHHue
COLIMAJIbHBIX LIEHHOCTEMN, HAa3bIBAETCA:

A) nobpo;

b) uecTs;

B) cnipaBe 1y IMBOCT®.

7. CuMIaTsi OTHOCHUTCH K:

A) palMOHaILHO-TEOPETUYECKOMY YPOBHIO MOPAJIbHOTO CO3HAHUS;

b) SMOLIMOHANIBHO-YYBCTBEHHOMY YPOBHIO MOPAJIBHOTO CO3HAHMS;

B) MopanbHO#M pakTUKe.

8. MopaibHblii TPUHLMI, OPUECHTUPYIOIIUM JIOAEH Ha MOJYUHEHUE CBOMX
JUYHBIX UTHTEPECOB 0OIIECTBEHHBIM:

A) anbTpyusm;

b) unauBuayanusm;

B) xosnekTuBmU3M.

9. MopanbHbI TPUHLIMI, PEANOIAralouuid TPOSBICHUE TEPIUMOCTH K UHBIM
B3IJIS1/1aM, LIEHHOCTSIM, [TIOBEICHUIO:

A) ryMaHu3M;

b) TonepaHTHOCTH;

B) anbTpyusm.

10. I[IpuHOMIBI MOpAIU IPOSIBISIOTCS B:

A) MOpaIbHBIX HOPMAX;

b) HpaBCTBEHHBIX H€anax;

B) MopanbHBIX [IEHHOCTSIX.

11. TIlpuoOmieHue K BBHICOKMM HPABCTBEHHBIM NPUHIMIIAM H HJealIaM
OCYILECTBIISIETCS B:

A) OLICHOYHOU (PYHKIIMK MOPAJIH;

b) rymanusupyromieit GyHKIIMU MOpaiy;

B) no3naBarenbHOM GyHKIIMH MOPAJIH.

12. Kakas koHUENIMs OTCTauBaEeT MPUPOJHOE MPOUCXOKICHUE MOPATIH:
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A) HaTypaIuCTUYECKas;

b) penurunosnas;

B) comnmonoruueckas.

13. IlepBbie MOpaJIbHbIE HOPMBI CYIIIECTBOBANHU B (hopMme:

A) njaeanos;

b) penurno3ubsix HOpM;

B) Ta0y.

14. Mopanp wu3yyaercs cHeuuaibHOM  (puiIocoPpCckod  AUCHMILIUHOM,
Ha3bIBACMOM:

A) STHUKET;

b) stuka;

B) screruxka.

15. HapyuieHue 3THUYeCKMX HOPM MOKET BECTHU 32 COO0M OTBETCTBEHHOCTD:

A) yroyioBHy1o;

b) marepuanbHyto;

B) nucuuminHapHyIo.

Tema 8. IlpodeccuonanbHas 3THMKa M €€ B3aUMOCBS3b C OOIICH Teopuei
MOpaJIx
Ilepeuens munosvix 60npocos 05 yCMHO20 ONpoca
1. IIpodeccumonanbHass 3TUKAa KaKk CBOJ HPABCTBEHHBIX TpeOOBaHUM,
OTIPEENISIONIUX OTHOIIICHHE YeI0BEeKa K CBOEMY POo(hecCHOHaTBLHOMY JIOINTY.
2. MHoroob6pa3ue npohecCuoHaNbHBIX ITUK U UX BHYTPEHHEE €MHCTBO.
3. TeopeTnyeckuii U HOPMATUBHBIM YPOBHU MPO(HEeCCUOHATBHOM STUKH.
4. ®ynkuu npohecCuOHAITBHON ITHKHU.
5. DBoonus npodhecCuoHaTbHOM STUKH.
IIpumepnvie memol coobuenuii
1. OTHOLIEHHNE K TPYAY HA Pa3HBIX UCTOPUUYECKHUX ITAIAX.
2. [Iporecrantckas 3TUKa 0 MpodhecCUOHATBLHOM MPU3BAHUU.
3. [lonsitue, BuAbl U GyHKIUHU MPOHECCUOHATBHBIX ITHYECKUX KOJIEKCOB.
4. IlpodeccruonanbHble STHYECKUE KOJEKCHI B chepe cepBuca U TypU3Ma.
5. Ponb mpodeccroHanbHOM ATUKHU B TOJEPAHTHOM BOCHPUSITHH COLUMATBHBIX,
ATHUYECKUX, KOHPECCUOHAIBHBIX U KYJIBTYPHBIX PA3THUUMA.

Tema 9. Ilpodeccus u nuunocts. HpaBcTBeHHAs KynbTypa npodeccuonaia

Ilepeuens munosvix 60npocog 0jisk YCMHO20 ONpocd

1. IlpodeccrnonanbHble COCIOBHS U OOIIECTBO.

2. IlonsTHe U HBOIIOIHS TPO(ECCHOHANTNU3MA.

3. [IpodeccuonanbHast cOBeCTh U MPOPECCUOHATBHBIN JOJIT.

4. HpaBcTBeHHast KyJIbTypa IpodeccroHana.

5. MecTo 3THYeCcKOTro Ko/IeKca B Ipodeccuu.

IIpumepnvie memvi coodujenull

6. [IpodeccronanbHO-HPABCTBEHHBIC TIPECTABICHUS, YOSIKICHHS U YyBCTBA B
CTPYKType HPaBCTBEHHOTO CO3HAHMSI CIICIIUAIICTA IO CEPBUCY.
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7. [IpoGaemsbl KyJIbTUBHPOBaHUS NpodeccunoHanu3ma B Poccun.
8. HpaBctBeHHass KynbTypa mnpodeccuoHansa B TOJEPAHTHOM BOCHPUSITHH
COLIMAJIbHBIX, STHUYECKUX, KOH(PECCUOHANBHBIX U KYJIbTYPHBIX PA3THUUM.

Tema 10. OTuyeckue OCHOBBI MPOQPECCHOHATLHON JAESITENIbHOCTH B cdepe
yCIIyT

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. MopasnbHble HOPMBI ¥ IPUHLIUIIBI B 00CITY>KHUBaHUU.

2. OTBETCTBEHHOCTh PAaOOTHUKA CEpBHCA NIEPE] KIUESHTOM.

3. MopanbHbIil 001K pabOTHUKA CepBUCA.

4. TloBenenune paOOTHUKAa cepBHCAa B KOMAaHJE, TOJEPAHTHOE BOCIPHUSITHE
COLIMAJIbHBIX, STHUYECKUX, KOHPECCUOHAIBHBIX U KYJIbTYPHBIX PAa3IUUUU.

IIpumepnvie memol coobuenuti

1. [ToHsiTHE M TIOKA3aTeNn KauyecTBa 00CITy KIUBAHUS.

2. MexxayHapoaHble CTaHAapThl KauecTBa 00CTy KHUBaHUSI.

Tema 11. Dcreruka oOCITyKUBaHUS

Ilepeuens munogvix 60nPocoe 05 YyCMHO20 ONpoca

1. [ToHsiTHE U COCTABIIAIONINE 3CTETUKH OOCITYKUBAHMUS.

2. [IpaBuna opopMieHus KOHTAKTHOW 30HBI.

3. [lcuxosorust BOCIpUSATHS LIBETA.

Ipumepnvie memol coobuenuii

1. Opronomuka.

2. TpeboBaHus K BHELIHEMY BUAY paOOTHHKA CEpBHCA.

3. CnocobHocTh  pabOTHMKA  CcepBUCAa K  caMOOpraHu3alud |
caM000pa30BaHUIO.

Tema 12. IIpodeccnonansHoe moBeneHne pabOTHUKA CepBUCA HA Pa3IMYHBIX
aTamax 00CITy)KUBaHUS Ha TPAHCTIOPTE

Ilepeuens munoswix 60NPoCco8 0 YCMHO20 ONPOCa

1. [TonsTHe ¥ GyHKIUHA TPOPECCUOHAIBHOTO ITOBEICHUS.

2. OOmue TpeboBaHUs K NpodeccCHoHATLHOMY TOBEACHUIO paOOTHHKA
KOHTaKTHOW 30HBI Ha Pa3JIMYHBIX dTanax 00CITyKUBaHHS.

3. YcraHoBieHne 3((PEKTUBHOTO KOHTAKTa W JIOBEPUTEIBHBIX OTHOIICHHMA
MEXIy paOOTHUKOB KOHTAKTHOM 30HBI U KIIMEHTOM.

4. TlpodeccuonanbHOe TOBeAeHUE paOOTHUWKA CEpBUCAa HA JdTale aHalu3a
MOTPEOHOCTEN KIIMEHTOB.

Ipumepnvie memol coobujenutl

1. IIpe3eHTanus ToBapa WK YCIyTH.

2. [loBenenne pabOTHHKA cepBUCa Ha Tl 3aBEPIICHUsT 00CTYKUBAHUSI.

3. CmocoOHOCTh pabOTHHKA cepBHCA K CAMOOPTaHM3AIMH  CaMO0Opa30BaHUIO
Ha Pa3JIMYHBIX Tarax o0CTyKUBaHUS.
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4. T'oroBHOCTh paOOTHMKA cepBHUCa pPa3paldaThIBATh TEXHOJIOIMM Ipoliecca
CepBHUCa, pPa3BUBaTh CUCTEMbl KIMEHTCKHX OTHOIIEHHH C y4yeToM TpeOOBaHMI
NOTpeOuTENs Ha Pa3IUYHbIX 3Tarnax o0CIyKUBaHUSI.

Tema 13. KomMyHuKkatuBHas KyiabTypa paOOTHUKA cepBUCa

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. OO1eHne Kak HpaBCTBEHHAs IIEHHOCTb.

2. BepOanbHass u HeBepOajgbHas COCTABISIIOUIME KYJBTYphl OOIIEHUS.
KoMMmyHuKaTHBHAs KyJIbTypa pabOTHUKA CepBUCA.

3. DTUYecKHe aceKThl YMEHHUS CIYyIIaTh U TOBOPUTH.

4. TpeboBaHusl, MPEbABISAEMbIE K peUd pAOOTHUKOB CEPBHC.

IIpumepHvie memul coobujenuii

1. Ilpuemsbl, HampaBieHHbIE Ha pa3BUTUE KOMMYHHKATUBHBIX HAaBBIKOB
pabOTHUKOB CepBHcCa.

2. [Ipuemsl npodeccuoHaIBLHOTO CIyIIaHUS.

3. Ilpuembl, HampaBi€HHblE Ha pa3BUTHE HABBHIKOB CaMOOpraHU3alUd |
caMo00pa3oBaHUsI.

4. KoMMyHUKaTHBHAsl KyJbTypa paOOTHHKAa CepBUCa B MpoOIEcce pa3paboTKu
TEXHOJIOTUI Tpoliecca CEpBUCA, PAa3BUTHS CHUCTEMbl KIMEHTCKUX OTHOILIEHUU C
y4eToM TpeOOBaHUN MOTpeOuTEs.

Tema 14. OcobeHHOCTH /1€JI0BOT0 O0IIeHUs B chepe yCIyr

Ilepeuens munoswix 60NPoCco8 01 YCMHO20 ONPOCA

1. [TonsTHE ¥ QYHKIIUK JEITOBOTO OOIICHHUS.

2. OcHoBHBIE (HOPMBI JICJIOBOTO OOIIEHUS.

3. OcoOGeHHOCTH AETOBOTO OOIIEHUST paOOTHHKA CEPBUCA C KIIMEHTOM.

Ipumepnvie memol coobuenull

1. IlpaBuna paGoTBl B KOMaHJIE, TOJEPAHTHOTO BOCIPHUSATHS COIUATBHBIX,
STHUYECCKUX, KOHPECCUOHATBHBIX M KYJBTYPHBIX Pa3IHUNN.

2. JlenoBoe o0IieHne B mpoiiecce pa3padoTKU TEXHOJIOTHN TpoIlecca CEpBHCa,
Pa3BUTHS CUCTEMBI KIIMEHTCKUX OTHOIIICHUH C y9eTOM TpeOOBaHUM MOTPEeOUTEIS.

Tema 15. Ynpasnenue KoHQIUKTaMU B 00CITy>)KMBAaHUU Ha TPAHCIIOPTE

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. [TonsiTHEe M BUIBI KOHPIUKTOB B OpraHU3alIUH.

2. KanoObl 1 KOHGIUKTHI C KIMEHTAMH: IPUYUHBI U CTIOCOOBI pa3pelieHus.

IIpumepHvie memul coobujenuii

1. [IpuHnunel paboThl ¢ KOHGIUKTHBIMU KIIMEHTAMHU.

2. [Ipodpunaktuka KOHPIUKTOB B 00CTYKMBaHUU (TOJIEPAHTHOE BOCIIPUSITHE
COLIMAJIbHBIX, STHUYECKUX, KOH(PECCUOHANBHBIX U KYJIbTYPHBIX PA3IHUUN).

Tema 16. KopniopatuBHas 3Tuka B cepe ycayr
llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca
1. DTuka 6usHeca B cepe cepBuca.
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2. O0uye NpUHLMIBI TPUHATHUS STUYHBIX IETOBBIX PEIICHHM.

3. DOTuKa KOHKYPEHIMH U JEJIOBOTO MApPTHEPCTBA. DTHKAa M COLMAJIbHAS
OTBETCTBEHHOCThH CHEIMAINCTA B cpepe cepBuca.

4. DTUYecKue TPaaullui POCCUMCKUX MpPeaTpUHIMATENCH.

5. [loHsiTHEe, OCHOBHBIE TPUHIIUIBI U (PYHKIIMH KOPIIOPATUBHOM STUKH.

IIpumepHvie memul coobujenuii

1. MopanbHO-TICUXOJIOTUYECKUN KIIUMAT B OpTaHU3aI1H.

2. DTUYecKHMEe HOPMbI KOPIOPATHUBHOTO TOBEACHHUS M OOIICHHUS MEXIy
COTPY/JHHMKAaMU OpraHu3alliid CEpBHUCA, TOJEPAHTHOE BOCHPHUSITUE COLMAIBHBIX,
ATHUYECKUX, KOHPECCUOHAIBHBIX U KYJIBTYPHBIX PA3THUUMA.

3. IlokazaTenu HeOIArONMPUSATHOTO COCTOSHHS KOPIOPATUBHON ITHUKU U HUX
npoHUIaAKTHKA.

4. DTHKa CIIy>KeOHOU Kapbephl.

5. My>X4MHa U KE€HUIMHA — MpaBuUiia oOIEeHNs U MoBeJeHus Ha padore. [lyTu u
METO/Ibl BIUSHUSA Ha TPYJOBYIO ATUKY U MOpaib MOJYNHEHHBIX.

Tema 17. KopniopatuBHas KyJbTypa B 00CTYKMBAaHUM HA TPAHCTIOPTE

llepeuenvb munogvlx 60npocos 01 yCmHoO20 onpoca

1. ITonsiTHe KOPIIOPATUBHOM KYJIBTYPHI U €€ 3HAUEHUE.

2. DeMEeHTBI KOPIIOPATUBHOM KYJIBTYPHI.

3. Tunbl KOPHIOPATUBHBIX KYJIBTYP.

IlpumepHvie memul coobujenuii

1. BiusiHue koprnopaTUBHOM KyJIbTYpPhl Ha KQ4€CTBO OOCITYKUBAHUS KJIMCHTOB.

2. ®@akTopbl KOPHOPATHUBHON KYJIbTYpbl — paboTa B KOMaHJE, TOJEPAHTHOE
BOCIIPUSATHE COIMATBHBIX, JTHUYECKHX, KOH()ECCHOHAIBHBIX M  KYJIbTYPHBIX
pa3Iuunil.

Tema 18. Ynpasienueckas 3Tuka B cepe cepBuca

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. ITonsiTHe yIpaBI€HUYECKON ITUKH.

2. OcHOBHbIE (DYHKIIMH YIIpaBICHUS.

3. Ctuiin pyKOBOJCTBA.

IIpumepHvie memul coobujenuii

1. DTuyeckre HOPMBI CIY>KEOHOTO MOBEAEHUSI PYKOBOJAUTEINSI B OTHOIICHUSIX C
MMOAYMHEHHBIMU, NPEACTABUTEIISIMU BHEIIIHEN Cpeabl: KOHKYpPEHTaMH,
MOCTaBIIMKAaMHU, OOIIECTBEHHOCTHIO U TIP.

2. Haubonee pacnpocTpaHeHHbIE OIIMOKMA ATUYECKOTO CBOMCTBA B MOBEJICHUU
PYKOBOJUTETIA.

3. VYnopaBineHueckas 3THKa B Ipollecce pa3padOTKU TEXHOJIOTHH Mpoliecca
CEpBHUCA, pA3BUTUS CHUCTEMbl KJIMEHTCKMX OTHOIIEHHH C Yy4YeToM TpeOOBaHMI
noTpeouTens.

Cemectp 5
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Tema 19. DOruker Kak perygiarop MEXIMYHOCTHBIX OTHOUIEHUHA U
podecCHOHANbHOTO MOBEJEHUSI PAOOTHUKOB CepBUCA

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. ITonsTHE, BONIOLNS U HDABCTBEHHAs! OCHOBA ATUKETA.

2. Buapl u GpyHKIMM dTUKETA.

3. COOTHOIIEHHE 3TUKHU U ITUKETA.

IIpumepnvie memol coobujenuti

1. [IpuHUKITBI COBPEMEHHOTO 3THKETA (TOJIEPAHTHOE BOCIIPUSATHE COLUATBHBIX,
ATHUYECKUX, KOHPECCUOHAIBHBIX U KYJIbTYPHBIX Pa3IUUnil).

2. DTUKET B MpOo(eCCHOHATBHOMN JESITeIbHOCTH PAaOOTHUKOB C(ephl yCIyT.

3.  MeXIUYHOCTHbIE OTHOIIEHHS W  NpodecCUOHATbHOE  IOBEACHHE
pabOTHUKOB cepBHUCAa B Tpoliecce pa3pabOTKM TEXHOJOTHUH TMpoliecca CepBHCa,
Pa3BUTHS CUCTEMbI KIIMEHTCKUX OTHOILICHUN C y4eTOM TpeOOBaHUN MOTpeOUTENs.

Tewma 20. DTUKET NPUBETCTBUS, IPEACTABICHUS, IPOITAHUS

Ilepeuens munosvix 60npocos 05 YyCMHO20 ONpoca

1. DTukeT npuBETCTBUS.

2. [IpuBeTcTBHE KIMEHTa B OpraHU3alliy CepBUCA.

3. [IpaBuna npeacraBiaeHus Py 3HAKOMCTBE.

4. ObpaiieHue, mepexo Ha «ThD».

IIpumepnvie memol coobuenuti

1. Benenue Oecenpl.

2. O0uieHue ¢ HENPUIATHBIMU JHOJIBMU.

3. OOmieHwe Kak TOJIEPAHTHOE BOCIPHUATHE COLMAIBbHBIX, STHUYECKHUX,
KOH()EeCCHOHATBHBIX U KYJIbTYPHBIX Pa3IudHil.

4.3TUKET IPOILaHHUS.

5. DtukeT pabOTHUKA CEpBUCA B CIIy4yae OTKa3a KIIMEHTa OT OOCITyKUBAaHHUS.

Tema 21. IlpaBuna noBeaeHust B 001IECTBEHHBIX MECTAX

Ilepeuenv munogvix 6onpocos 0jisi YCMHO20 ONpoca

1. OOGmme mnpaBuia MOBEACHUS B OOIIECTBEHHBIX MECTaX, TOJEPAHTHOE
BOCIIPUSATHE COIMATBHBIX, JTHUYECKUX, KOH(M)ECCHOHAIBHBIX M  KYJIbTYPHBIX
pa3Iuunil.

2. ITpaBuia moBeIeHUS HA YJIUIIE.

Ilpumepnvie memvi coobwenutl

1.IlpaBuna noBeaeHus B Marasuse, kage.

2. IlpaBuna moBeeHUs B peCTOpaHe, TeaTpe, Mysee, Kiyoe.

Tema 22. 3TukeT oco0oro ciydas

llepeuenvb munogvlx 60npocos 01 yCMHO20 Onpoca

1. ITpaBuiia moBeICHUS HA PA3JTHUYHOM MEPOIPUSITUH.
2. ITpurnamienue B rOCTH WA HA TIPa3IHUK.

3. Busur B roctu.

4. ITpaBuiia Bpy4eHUs U TpueMa IIBETOB U MOJIaPKOB.
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IIpumepnvie memol coobujenuti

1. HoBocenbe.

2.Cann0a.

3. [IeHb poxacHUSI.

4. TpaypHblil 3THKET.

5. DTUKET B KOHTEKCTE TOJIEPAHTHOTO BOCIPUSATHS COLMAIBHBIX, STHUYECKUX,
KOH()EeCCHOHANIBHBIX U KYJIbTYPHBIX Pa3IuUHil.

Tema 23. CTOJ0OBBIN 3TUKET

Ilepeuenv munogvix 6onpocos 0jisi YCMmHO20 ONpoca

1. CepBupoBKa cToJa.

2. Ilpubopsl, UX Ha3HAYEHUE U MPaBUIIA OOpaICHUs C HUMHU.

3. «SI3b1K IPUOOPOBY.

4. Ilomawa Om0ag K CTONYy: TOCIEIOBATEIbHOCTh, IIpaBWIa IOJa4H,
COYETAaeMOCTh OJII0/T M HAIIUTKOB.

Ilpumepnvle memvi coodbwenul

1. KynbTypa eapl pa3iuyHbIX NPOAYKTOB: CajaThl, CYIIbI, MSICO M NTHIIA, pblOa
Y MOPENPOAYKTHI, OBOIU U (PYKTHI, XJIeO, Maciio, ChIp, Topsune OJro1a.

2. HanuTku: KyapTypa ynoTpeoaeHusl.

3. Poip camoopraHuzanui W CaMOOOpa30BaHHUS JUYHOCTH B TIpoIlecce
OCBOCHHS CTOJIOBOTO ATHKETA.

4. O6mue npaBusa MOBEICHUS 33 CTOJIOM.

Tewma 24. DTukeTHbIE TPEOOBAHUS K MMOBEACHUIO B TPAHCTIOPTE

llepeuenvb munogvlx 60npocos 01 yCMHoO20 onpoca

1. O6mue npaBuia MOBEICHUS B OOIIECTBEHHOM TPaHCIIOPTE.

2. [lpaBuia moBeneHUs B TOPOJCKOM OOIIECTBEHHOM TpaHcmopte (aBToOyCe,
TpamBae, TpoJuie0yce, METPOTIOTUTEHE).

IIpumepHvie memul coobujenuii

1. OcobeHHOCTH MOE3/IKK B MapIIPYTHOM TaKCH.

2. [IpaBuiia moBeieHUs B TIOE3/1€, B CAMOJIETE, Ha TETNIOXO/IE.

3. Pomp camoopraHumzanmud W CcamMoOOpa3OBaHWs JHMYHOCTH B MpoIecce
OCBOEHUS ITHUKETHBIX TPEOOBAaHUH K TIOBEICHUIO B TPAHCIIOPTE.

Tema 25. JlenoBoii 3Tuker W mpoToKoa. OCOOEHHOCTH MX MPOSBICHUS B
CEPBHUCHOM JIESATEIIBHOCTU

llepeuenvb munogvlx 60npocos 011 yCmHoO20 onpoca

1. [lonsiTue, 0coOEHHOCTH U (PYHKIIUU I€TOBOTO ITHKETA.

2. JIenoBo# ATUKET U JI€JIOBOM MPOTOKOI.

3. JlenoBO# 3THKET B 00CITY >KHBaHUU.

IIpumepHvie memul coobujenuii

1. OcHOBHBIE (POPMBI I€TOBOTO OOIIEHUS: JEJIOBbIE COBEIAHUS, JUCKYCCHUH,
MyOJIMYHBIC BHICTYIIJICHUS.
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2. Cneuu¢uka nenoBoro OOHIEHUS B KOMaHJE, TOJEPAHTHOE BOCIPHUSITHE
COLIMAJIBHBIX, STHUYECKUX, KOHPECCUOHANBHBIX U KYJIbTYPHBIX PA3THUUM.
3. UMy 1e10BOro 4emoBeKa.

Tema 26. JleoBbIE BCTPEUU U NIEPETOBOPHI

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. IToHsiTHE M OpraHU3aLys IE€TOBBIX BCTPEY.

2. IloaroToBka K AEIOBBIM NEPETOBOPAM.

3. MecTo 1 BpeMs AENOBBIX BCTPEY U NIEPETOBOPOB.

4. IlpurnameHus Ha IEJIOBBIE BCTPEUU U MIEPETOBOPBI.

5. ®opMupoBaHUE AeEralyy Il y4acTusl B IEpEroBopax.

IIpumepHvie memul coobujenuii

1. DTansl neperoBOPHOTO Mpolecca.

2.006mue npaBusa MOBECHUS Ha JICJIOBBIX.

3. toru aenoBeIX BCTPEY U MEPETOBOPOB.

4. Ponp camoopraHu3ald M camMoOoOpa3oBaHUsl JIUYHOCTH B TPOBEACHUU
JIEJIOBBIX BCTPEY U MIEPETOBOPOB.

5. Pa3zpaboTka nporpaMmsbl BeJICHUS IEPETOBOPOB.

Tema 27. DOTUKET [EJIOBBIX COBEUIAHUM, NPE3CHTAMH U MyOJIUYHBIX
BBICTYIUICHUN

Ilepeuenv munogvix 6onpocos 0jisi YCMHO20 ONpoca

1. [TonsiTe ¥ GYHKIIUU JAETOBBIX COBEIIAHMM.

2. Buabl 1e10BBIX COBEIIAHUM.

3. IIpoBeneHue AEI0BOTO COBEIIAHMUS.

4.1ToHaTHE ¥ BUABI IPE3CHTALINI.

5. Ponbp caMoopraHuzanui ¥ camMooOpa3oBaHUs JIMYHOCTU B TPOBEICHUHU
JICTIOBBIX COBEIIIAHUM, MPE3EHTAINI U MyOJIUYHBIX BBICTYTUICHUH.

Ilpumepnvle memvi coodbwenul

1. IToaroToBKa K NMpPE3€HTAIIMU B OPraHU3alMu CepBUCA.

2. ITpaBuiia nmoBeieHUS HA TPE3CHTALINH.

3. OcobeHHOCTH MyOJIUYHOTO BBICTYILIICHUS.

4. OCHOBHBIE TIpaBUJIA MTyOJIMYHOTO BHICTYIUICHUS.

5. Ilpuembl TmipeonoyieHUs] CTpecca IMPU BBICTYIUICHUU TMEpe] IIHUPOKOM
ayJIUTOPUEN.

Tema 28. JlenoBoit TenedOHHBIN pa3roBop U ATUKET 0OpallleHUs C BUUTHBIMU
KapTOYKaMu

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. OcobeHHocTH BeleHUs AENOBBIX Tene(OHHBIX pa3roBopoB. IloaroroBka k
JICJIOBOMY 3BOHKY.

2. OTBeT Ha Jen0Bo# TenedOHHBIN 3BOHOK. ABTOOTBETUHK.

3. [lonsiTue M Ha3HAYEHUE BU3UTHBIX KapTOUEK.

IIpumepnvie memol coobujenuti
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I.BI/II[BI BHU3HUTHBIX KaPTOYCK. Busuthbie KapTOYKH OpFaHI/ISaI_[I/Iﬁ CCpBUCA.

2. OOMEH BU3UTHBIMU KapTO4YKaMH. OTHKET O6paH_IeHI/I$I C BHU3HUTHBIMH
KapTO4YKaMH.

3. Pomn caMOoOpraHm3anmunu Hu CaMOO6pa?>OBaHI/I$I JUYHOCTH B OCBOCHHHU
ACJIIOBOI'O TCJIC(bOHHOFO O9THUKCTA.

Tewma 29. DnucronsipHbId 3THKET B chepe 00CTyKUBaHUS

Ilepeuens munosvix 60npocoe 05 yCmMHO20 Onpoca

1. [ToHsiTHE U OCOOEHHOCTH JIETOBBIX ITUCEM.

2. Buasl genoBbix nucem. @upmMeHHbIe OJIaHKU.

3. PEKBU3UTHI JENOBBIX [MHCEM.

IIpumepnvie memol coobujenuti

1. OcHOBHBIE IpaBUJIa BEICHUS AECIOBOU MEPENUCKHA U3yUCHUSI.

2. Oco0eHHOCTH JEJI0BOM MEPENUCKH C UCIIOJIB30BAHUEM IEKTPOHHOMN IOYTHI.

3. Ponp camoopraHuzanuu M €aMOOOpPa30BaHMsI JIMYHOCTH B OCBOECHUHU
AIUCTOISAPHOTO ITUKETA.

Tema 30. OcoOEHHOCTH CETEBOTO ITHKETA

Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. IToHsITHE CETEBOTO ITHKETA.

2. OCHOBHbBIE HOPMBI OOIIEHUS B CETH.

3. ®opyMbl, ceTeBble KOH(EPEHIINH, YaThl, MECCEHIKEPHI.

IIpumepnvie memol coobujenuti

1. Cmaiinbl 1 paBuIa 0OpaIleHUs ¢ HUMHU.

2. Mewm, dneiM, Gy, TPOIIIUHT B CETH.

3. Ponp camoopranuzanmuu U camMooOpa3oBaHUs JMYHOCTH B OCBOCHUU
CETEBOr0 3THKETA.

Tema 31. DTUKET AEIOBBIX TPUEMOB

Ilepeuens munogwvix 60npocoe 05 yCmMHO20 ONpoca

1. CymHOCTb 1€JI0OBBIX IPUEMOB.

2. JlenoBbI€ U CBETCKHUE TIpHUEMBbl. JIHEBHBIC U BEUEPHHUE MPUEMBI.

3. JlenoBble IpUEMBI C Paccaikoi 3a CTOJIOM U 0e3 Hee.

IIpumepnvie memol coobujenuti

1. 3aBTpak, maH4, ob6en, oden-Oyder, OpaHY, YKHUH, «OOKad IIAMIIAHCKOTOY,
KOKTEIIb, a-J1s1 PypuieT, )KypPukKc.

2. [IpaBuina noBeACHUS Ha Pa3JIMYHBIX JEIOBBIX MPUEMAX.

3. Ponb camoopranuzanuu U caMooOpa3oBaHUsl JIMYHOCTH B OCBOCHUHU 3THUKETA
JIEJIOBBIX MPUEMOB.

Tewma 32. HanmoHanbHble 0COOEHHOCTH JI€TI0BOIO ATHKETA
Ilepeuens munosvix 60npocoe 05 yCMHO20 ONpoca

1. OcoGeHHOCTH AETOBOTO OOLIEHUS U TUKETA y Pa3HbIX HAPOAOB.
2. TonepaHTHOCTH U €€ TPAHUIIBI.
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3. O01ue npaBuiia MEXKYJIbTYPHOM KOMMYHUKAIIUU U JIETIOBOTO OOIICHUSI.

Ilpumepnvle memvi coodbwenul

1. OcobGeHHOCTH JeIOBOTO OOIIEHUS] C HEMEIKHUMH, aMEpPUKAHCKUMH,
AMOHCKUMHM, KHUTAaWCKUMHM JI€JIOBBIMM MApTHEPaAMH, NPEACTABUTEIAMU CTpaH
bmmxnero Bocrtoka.

2. CnocobHocTh paboTaTh B KOMaHjAE, TOJEPAHTHO BOCIPUHUMATH
COIlMaJIbHbIE, JTHUYECKHE, KOH(PECCUOHAJbHBICE W KYJIbTYPHBIC pa3IMuMs Kak
MOKa3aTen OCBOCHHS PAOOTHUKOM CE€pBHCA HAIIMOHAJIBHBIX OCOOCHHOCTEH JIEJI0OBOTO
JTHKETA.

IIpumepHbBIN nepeyeHb BONPOCOB K 3a4eTy JAJIA NPOBeIeHUs NPOMEKYTOYHOMN
arrecrauuu no aucuuiuiuHe «llpogeccnonanbHas ITHKA U ITHKET»

1. [TonsiTve n npeaMeT 3TUKU. 30J0TOE MPABUIIO MOPAJIH.

2. JLoOpo U 3710 KaK UCXOHBIE IPEICTABICHNUS MOPAJIbHOIO CO3HAHUS.

3. Kareropun sTuUKM Kak peryisiTopbl JEsATEIbHOCTH JIOJeH B cdepe
cepBHca: JOJT, YECTh, COBECTh, OTBETCTBEHHOCTb.

4. Ortnueckue yuenus [IpeBHero Bocroka.

5. Otnueckuid paunonanusm Cokpara.

6. DTHYECKU FeJOHU3M DIHUKYpA.

7. DTHuecKoe yueHne ApUCTOTES.

8. OTHyecKre BO33pEHUSI KHHUKOB U CTOUKOB.

9. XpUCTHAHCKAsT ~ JTHKA: OCHOBHBIE  jAoOpojerenu,  mnpoOiema
CYyILIECTBOBAHMS 371a.

10. Otuueckue yuenuss HoBOro BpemMeHM: TeOpus pa3yMHOrO0 3Trou3Ma,
YTUIUTAPU3M.

11. DOruxa gonra M. KanTa u ee nposiBIE€HUE B I€I0BOM KYJIBTYPE.

12.  Drtuxa coBpeMeHHOTO oOIiecTBa. HpaBCTBEHHBIM mIporpecc: HWILIIO3US
WJIU PEANIBHOCTB?

13. Tlousarue, cTpykTypa U GyHKIHUHA MOPAJIH.

14.  Mopaib Kak cucTeMa MPUHIMUIIOB, HOPM U ujeanoB. Cnenuduka Mopaau
B YCJIOBUSIX CTAHOBJICHUS U Pa3BUTHUSA MMPABOBOT0 U AEMOKPATHUECKOTO OOIIEeCTBa.

15.  OcHOBHbIE KOHIIENIINHN TPOUCXOKICHUSI MOPAJIH.

16. IIpukiiagHas 3THKa U €€ MECTO B CTPYKTYpPE COBPEMEHHOM ITUKH.

17. Tlousatue, mpeaMeT U BUJIbI NPO(EeCCUOHATBHOM STUKH.

18.  IlpuHuuMnbl 1 HOPMBI MPOGHECCUOHATBHOM ITUKH.

19. ®OyHKUMH U CTPYKTYpa NPO(PeCcCHOHATBHON 3TUKHU.

20. DTuyeckue KOJEKCHl KaK PEeryysaTopbl Mpo(ecCHOHATbHOTO MOBEACHUS
pPabOTHHUKOB KOHTAKTHOM 30HBI.

21. TIlpodeccuonanbHasi 3THKa paOOTHUKOB MPEANPUSITHH  cepBHca:
OCHOBHbIE TPeOOBaHUA K HEM.

22. IlpodeccronanbHas 3TUKA KaK BUJ TPYJI0BOH MOpaH OOIIeCTBa.

23.  OcHOBHbIE 3Talbl pa3BUTHUS TPO(EeCCHOHATBEHON MOpaIH.

24. TlpotecTtaHTcKas 3TUKa 0 IpodeccHoHaTbHOM NPU3BAHUU.
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25. IlpodeccuoHanu3M U OTHOIIEHME K TpYydy Kak BaxHeHas
XapaKTepUCTUKA MOPAJILHOTO O0JIMKA JTUYHOCTH.

26.  OcoOeHHOCTH KyJIbTYpHI Tpyla B Poccuu.

27. Ilousatue u 3BOJIIOIKUA MPOdEeCCHOHATN3MA.

28. Mopanb, 3TMKa U TPodEeCcCHOHAIN3M KaK COCTaBJIAIONIUE EeT0BOMN
KYJbTYphl OpraHU3AINH.

29. HpasctBeHHas KyJabTypa npodeccruonana B chepe cepBuca.

30. Conepxxanue HamOoJiee BaKHBIX HPABCTBEHHBIX KAYECTB CIEHHAINCTA
10 CEPBUCY.

31.  OcHOBBI ATHKU Kak pazjaena (Gpuiiocopuu, 3BOJIOIUIO MPEACTABICHUN O
MOpaJIi U HPAaBCTBEHHOCTH, METOJIMKY aHaJIM3a TJIABHBIX 3TAOB M 3aKOHOMEPHOCTEM
HUCTOPUYECKOTO Pa3BUTHS JJii OCO3HAHUS COLMAJIbHOM 3HAYMMOCTH  CBOEM
JEesITENBHOCTU B cpepe CepBUCHOTO 00CTyKMBaHUS HA TPAHCIIOPTE.

32. DOTHKa MApTHEPCKUX OTHOIIEHWN, MeXaHW3M palboThl B KOMaHJE,
TOJIEPAHTHOTO BOCIPHUSATHUS COLMAIBHBIX, DJTHUYECKUX, KOH(PECCHOHATBHBIX U
KYJbTYPHBIX pa3Inuuid, MpoheCcCHOHAIbHBIE CTAHAAPTHl CEPBUCHOM NIEATEIHBHOCTH B
chepe cepBUCHOTO 00CITYKMBaHUS Ha TPAHCIIOPTE.

33. DOrtuka cdepsl cepBuca M YCIyr B IPOLECCE CaMOOpPraHU3ALMH U
camoo0pa3oBaHus B cpepe CepBUCHOTO 00CTyKMBaHUS HA TPAHCIIOPTE.

34. DOcreruka oOCIyKUBaHUS B Mpoliecce pa3pabOTKU TEXHOJIOTUH Ipoliecca
CepBUCA, Pa3BUTUS CHUCTEMBbl KIHUEHTCKUX OTHOIICHUH C Yyd4eToM TpeOOBaHUI
noTpeduTens B chepe CepBUCHOTO 0OCITYKUBAHUS HA TPAHCIIOPTE.

IIpumepHBIN NepeYeHb BONPOCOB K IK3aMEHY Uil IPOBEACHUs IPOMEKYTOYHOM
arrecrauuu no gucuuivinae «llpogeccnonanbHas ITHKA U I THKET»

1. TpeboBanus k npodeccuoHaIbHOMY MTOBEACHUIO pAOOTHUKOB CEPBUCA.

2. KommyHHMKaTUBHAs KyJbTypa paOOTHUKOB C(ephl YCIYT.

3. HesepOanbHOe OOLIEHME U €r0 pOJIb B CO3JaHUM NMPO(PECCHOHAIBHOIO
UMUJKa pabOTHUKA CEpPBUCA.

4. CrniocoObl Ipe1oTBpaIIeHHs U pa3pelieHrss KOH(PIUKTOB C KIMEHTaMH.

5. lIpogeccuoHanpHble ITUUECKHE KOJEKCHI B chepe 00CTy KUBaHMUSL.

6.  Ilousartue, BUaBI U PYHKIIMU KOPIIOPATUBHOMN STUKH.

7. Otryeckue npoodIeMbl KOPIOPATUBHBIX OTHOIIEHUH.

8. VYmpamienue KoHGIMKTaMU Ha MPEANPUATHUSIX CEPBUCA.

9. OcHOBHBIE PUHLIUIIBI ITUKK OU3HECA.

10. CoumanbHas OTBETCTBEHHOCTh OM3HEcCA mepes] OOIIECTBOM.

11. DTudeckue mnpaBwiIa B3aUMOOTHOUIEHHWH B TPYJOBOM KOJIJIEKTHUBE
MPEeANpUATHS CepBUCA.

12.  Dtuka genoBoro  oOOILIEHUSA: PYKOBOAWUTENb —  IOAYUHEHHBIH,
MOJYMHEHHBIN — PYKOBOJUTEINb, MEXAY KOJUIETAMHU.

13. Drtuxa ciayxeOHOU Kapbephl.

14.  OcHOBHbIE TUIIBI CTUJIEH PYKOBOJICTBA U YCIIOBUS UX IPUMEHEHUS.

15. MopanbHblil KOJIEKC PYKOBOAUTEN S TPYIOBOTO KOJIJIEKTHBA.
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16. Ilytm u ™Meroasl MOTHBAalUMKU TPYJOBOM aKTHBHOCTH pPaOOTHUKOB
MIPEAIPUATHAN CEPBUCA.

17.  Dtuko-npodeccuoHaIbHOE pa3BUTHE MEepCcoHaNa MPEIPUITHS CEPBUCA.

18. IlousATue 3TUKETA U €ro BUbl. B3aMMOCBS3b STUKH U STUKETA.

19.  IIpuHUHMIIBI COBPEMEHHOTO 3THUKETA.

20.  OcHoBHBIE MpaBuiIa OOLIErPAKTAHCKOTO ITUKETA.

21. DOTHUKeT B3aUMHBIX IPUBETCTBUM.

22. 3HaKOMCTBa, MpEJCTaBICHUs: 00IIMe TpaBuia.

23. PeueBoii 3TUKET paOOTHUKOB KOHTAKTHOM 30HBI.

24.  CemelHBIN ATUKET: UCTOPUS U COBPEMEHHOCTb.

25. IlpaBuia moBeJeHUs B OOIIECTBEHHBIX MECTaX.

26. KynbpTypa noBeIeHHUS 33 CTOJIOM.

27.  OCHOBHBIE IPUHIUIIBI IEJTIOBOTO ITHUKETA.

28. Otuker TeneOHHOro OOIIECHHUS.

29. IlpaBuia nenoBOM MEPEUCKH.

30. KynbTypa oaexX bl 1€JI0BOTO YETOBEKA.

31. DtukerHele TpeOOBaHMS K TPOBEIEHUIO JEJIOBBIX BCTped, Oeceq,
IIEPEroBOPOB.

32.  DTHKET peleHus CIIOPHBIX BOIPOCOB.

33. KynsTypa aenoBoro naptHepcTBa. busHec-3TUKET.

34. BusuTHbIE KapTOUKH U MpaBuiia 0OpalieHus: ¢ HUMHU.

35.  OcobeHHOCTH JIEJ0BOTO 3TUKETA 3apyO0eKHBIX CTpaH (Ha BBIOOD).

36. OCHOBBI 3TUKH Kak pazzena Gpuiocopuu, 3BONIONUIO MPEICTABICHUN O
MOPAaJIM U HPABCTBEHHOCTH B C(hepe CEPBUCHOTO OOCITYKUBAaHUS HA TPAHCIIOPTE.

37. Meroauka  aHanu3a  TJOABHBIX  JTallOB M 3aKOHOMEPHOCTEM
HUCTOPUYECKOTO PAa3BUTHS JJIs OCO3HAHUS COLMAJIbHOM 3HAYUMOCTH CBOEH
JesITeNBHOCTH B cpepe CepBUCHOTO 00CTy>KMBaHUSI HA TPAHCIIOPTE.

38. DTuka mnmapTHEPCKUX OTHOILIEHHWH, MEXaHW3M paboThl B KOMaH]E,
TOJICPAHTHOTO BOCHPUATUS COLMAIBbHBIX, ATHUYECKUX, KOH(ECCHOHAJIBHBIX W
KYJBTYPHBIX pa3iuduii, npodeccuoHalbHble CTAaHAAPThl CEPBUCHOM NEATEILHOCTH B
chepe cepBUCHOTO 00CITyKMBaHUS Ha TPAHCIIOPTE.

39. Dtuka cdepbl cepBuca W YyCIyr B NpOLECCE CaMOOpPTaHU3ALMH U
camo00pa3oBaHus B cpepe CepBUCHOTO 00CTyKMBaHUS HA TPAHCIIOPTE.

40. DOcreTuka 00CIyKMBaHUA B MpoIecce pazpabOTKU TEXHOJIOTHH Mpolecca
CEpBHUCA, pA3BUTUSl CHUCTEMbl KJIMEHTCKUX OTHOIIEHHH C y4eToM TpeOOBaHMA
noTpeduTens B chepe CepBUCHOTO 0OCITYKMBAHUS HA TPAHCIIOPTE.

TunoBbie NpakTHYecKHe 3aJaHUS AJIS IPOBeIeHUs MPOMEKYTOYHOM
arrecranuu (3k3amMeHa) no aucuuiuinie «IlpogeccuonanbHast ITUKA U ITHKET»

1. Bbl ocyuiecTBisieTe CEpPBUCHYIO JeATeNbHOCTh. Kakum 00pa3oMm 3HaHue
OCHOB (ustocopuu, IIaBHBIX ITANOB U 3aKOHOMEPHOCTEH MCTOPUYECKOTO Pa3BUTHS,
OCO3HAHHUE COIMAJIBHON 3HAYMMOCTH CBOEH JEATETbHOCTU TMOBJIMSIOT Ha
cTaHOBJIeHHE Bamux 3Tuko-mpodeccuoHaNbHBIX KaueCTB?
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2. Bbl 3aHMMaeTe ONpeesIeHHYI0 JOJIKHOCTh B PaMKax MPEANpUsITHS cepBUCa
aBUaTpaHcropTHOM oTpaciau. Kakue 3HaHus B 00jacTH JEJIOBOTO 3THUKETa OyIyT
CIOCOOCTBOBAaTh TOTOBHOCTHM pPabOTaTh B KOMaHJIE, TOJEPAaHTHO BOCIPUHUMATH
COLIMAJIbHBIE, STHUYECKHUE, KOHPECCUOHAIIbHBIE U KYJIbTYPHBIE pa3inyus?

3. Bbl TpyauTech B paMKax MpeANpUSTHS CEpBHCA aBUATPAHCIOPTHOU
orpaciu. Kakum o6pa3oM 3HaHus B 00JIaCTH JI€JIOBOTO 3THUKETa OyAyT
criocobcTBOBaTh Barieil camoopranuszanuu 1 caMoo0Opa3oBaHUIO?

4. Bwl  ocymecTBifeTe  PYKOBOJACTBO  MpEANpPUITHEM  CepBHCa
aBuarpaHcnoptHodl otpaciau. Kakum oOpazom Bbl  Oyaute paspabarbiBath
TEXHOJIOTUM Tpollecca CEepBHCA, Pa3BUBATh CUCTEMbl KIMEHTCKUX OTHOIIEHUH C
y4eToM TpeOOBaHUN MOTPEOUTENS U aCTIEKTOB MPO(PECCUOHATIBHON 3TUKU U ATHUKETa?

MeTtoaunyeckue PeRKOMEHIanum  1JIA OﬁyanOIIII/IXCﬂ nmo OCBOCHHIO
AUCIUITIIMHBI

[Ipuctynas B 4 ceMmecTpe K u3yueHHMIo aucHUIUIMHBI «[IpodeccrnonanbHas
ATUKA MW JTUKET», CTYIEHTY HEO0OXOJMMO BHHUMATEIbHO O3HAKOMUTHCS C
TEeMaTUYECKUM TIJIJAaHOM  3aHSITUH M CIHUCKOM PEKOMEHJIOBAaHHOW JUTEpaTypBhl.
CryneHTy ciaeayeT ySACHUTh, YTO YPOBEHb U ITyOMHA YCBOCHUS TUCHUILUIMHBI 3aBUCST
OT €ro AaKkTHUBHOM M CHUCTEMAaTHYECKONW pabOThl Ha JEKIUAX U TMPAKTUUYECKUX
3aHATUAX. B 3TOM mporiecce BakHOE 3HAUYCHHE UMEET CaMOCTOsITelIbHas padoTa,
HalpaBJICHHAasT Ha BOBJICUCHHE CTYJICHTAa B CaMOCTOSITEIBHYIO I103HABATEIIbHYIO
NEATeIbHOCTh ¢ 1eJbl0  (OPMUPOBAHUSI ~ CAMOCTOSITEIBHOCTH  MBIIUICHHUS,
CIIOCOOHOCTEHN K MPOQeCCUOHATTLHOMY CaMOPa3BUTHIO, CAMOCOBEPIIICHCTBOBAHUIO U
caMopean3ali B COBPEMEHHBIX YCIOBUSAX COIMATbHO-IKOHOMUYECKOTO Pa3BUTHSL.

Bxonno#t koHTposib B (hopMe YCTHOTO OIpoca MpernojaBaTelb MPOBOAUT B
Hayaje u3ydeHuss TeM Ne 1 mo BompocaMm AUCIHUIUIMH, Ha KOTOPBIX Oa3upyercs
muctumuinHa «[IpodeccruonanbHas 3TUKA U ATUKETY.

OCHOBHBIMH BHJIaMH ayJUTOPHOU pPaOOTHI CTYJCHTOB SIBISIOTCS JICKIIUU U
MPaKTUYECKUE 3aHATHA. B Xoje JIeKIuu IpernojaBaTelb HM3JaracT U pPa3biCHSIET
OCHOBHBIE, HauOoOJIee CI0XKHBIC TTOHATHUSA, a TAKXKE COOTBETCTBYIOIINE TEOPETUUECKHE
U TPAKTUYECKUE MPOOJIEMBbI, JaeT 3aJaHus U PEKOMEHIAIMU IS MPAKTHYECKUX
3aHSATUNA, a TaKXKe YyKa3aHUsS IO BBIMOJHEHHUIO OOYYaroIIUMCS CaMOCTOSTEIbHOMN
padoTHI.

3amauamMu JIEKIIUH SABIISIFOTCS:

— O3HAKOMJICHHE OOy4Yaroluxcs C IMeJIsSIMHU, 3ajadaMd U CTPYKTYypou
mucuuruinabl «lIpodeccuonanpHas 3TUKAa U 3TUKET», €€ MECTOM B CHCTEME HayK U
CBSI3MH C IPYTUMU JTUCHUIUIMHAMU;

— KpaTKoe, HO IO CYIIECTBY, U3JI0’KEHHE KOMIUIEKCa OCHOBHBIX HAyUHBIX
MOHSATUM, TTOJIX0/I0B, METOJIOB, IPUHIIUIIOB JAHHOUW AUCITUTLIIUHBI;

— KpaTKOe U3JI0KEeHHE Hanbojee CyNIeCTBEHHBIX MOJIOKEHUM, PAaCKPhITHE
0COOEHHO CII0KHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX MPOOIIEM;

— OTpeNeNIiCeHNe TEPCIEeKTUBHBIX HAMpaBICHUM JalbHEUIEro pa3BUTHUS
HAay4YHOTO 3HaHUS B 001aCTH TPOGeCCUOHATIBHOM STUKHU U ATUKETA.
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3Ha4MMBIM (paKTOPOM MOJHOIEHHON U TUIOJOTBOPHOM pabOThl 00yJaromerocs
Ha JICKIIMH SIBJISETCS KyJbTypa BeleHUs] KOHCTeKkTa. [[pUHIIMNManbHO HEBEPHBIM, HO
MOJIYYMBIIMM B HaIle BpeMs JOCTaTOYHO IIMMPOKOE PaCIpOCTpaHEHUE, SBISICTCS
OTHOIIICHHE K JICKIIUH KaK K «IUKTAHTY», KOTOPBIN 00yUYaroNIuicsa MOXKET aKKypaTHO
U JOCIOBHO 3amnucarh. Ciymias JEKIHI0, HEOOXOJAMMO HAay4YUThCS BBIACIATH U
(bUKCHUPOBATH €€ KII0UEBbIe MOMEHTBI, 3aITMChIBast X 00JIee YETKO U BBIJEISAS KaKUM-
1160 crmocoOoM U3 0OIIEro TeKCTa.

[Tone3Ho mNpUMEHSATHh Kakyr-1u00 yAOOHYIH CHCTEMY COKpAIICHHH U
YCJIOBHBIX 00O3Ha4YeHUN (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSITEILHO,
HarpuMep, MEHEDKMEHT 0003HauaTh Oousiblnoi OykBoi M). IlpumeHenue Takoi
CHUCTEMBbl TMOMOXET 3HAYUTEIBLHO YCKOPUTH MpOIecC 3amucH JeKuuu. KoHCIeKT
JIEKIIUU TPEANOYTUTEIHO MTUCAaTh B OJHOW TETpajad, a HE Ha OTACIbHBIX JUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepAThCs. PeKOMEHyeTCsl B KOHCIIEKTE JICKIIUM OCTaBIISITh
CBOOOJIHBIC MECTa WJIHM TMOJis, Hampumep, sl TOTO, YTOObI OblIa BO3MOXKHOCTH
3aMuCcy HeOOXO0IMMOM UH(pOpMAITUH TIPU paboTe Ha/l MaTepUaIaMH JICKIIUM.

[Ipy BenaeHUM KOHCHEKTA JIGKIMM HEOOXOAUMO YETKO (PUKCHUPOBATh
pyOpUKaluio MaTepuaga — pa3srpaHUuYCHHE pa3fesioB, TEM, BOIPOCOB, maparpadoB u
T. . O0s3aTeNBHO CIEAyeT JeaTh CIelUalbHbIe TTOMETKH, HApUMEpP, B CIIyyasx,
KOrJa Kakoe-TuOO OmpeleNieHue, TOJIOKEHHWE, BBIBOJ OCTAINCh HESICHBIMH,
cCOMHUTENbHBIMU. MHorma oOywarommuiics HE ycCHeBaeT 3alucaTh BaKHYIO
nH(popMaIuio B KOHCHEKT. Toraa HeoOX0MMO CAeNIaTh COOTBETCTBYIOIINE TTOMETKHU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJHUTD 3Ty HH(POPMAIIUIO B TaJIbHEHIIIEM.

KadecTBeHHO clieTaHHBIM KOHCIIEKT JIEKIIUH IOMOXET oO0ydaroneMycs B
MIPOIIECCe CAMOCTOSATENILHONU pabOThI U MPHU MOJATOTOBKE K C/Iaue 3a4eTa U IK3aMeHa.

[{enu mpakTUYECKUX 3aHATUN: 3aKPEITUTh TEOPETUUCCKHUE 3HAHUS, TIOJTyYECHHBIE
CTyJICHTOM Ha JIGKIUSIX © B pe3yJbTaTe CaMOCTOSTEIBHOTO HW3YUYCHHS
COOTBETCTBYIOIIMX Pa3/IeIOB PEKOMEHAYEMOU JIUTEepaTyphl; MPUOOPECTH HAYAIbHBIC
MPAaKTUYECKUE YMEHHS W HaBBIKM TPUMEHEHUS METOJ0B U HHCTPYMEHTOB
HCCIICJIOBAHUSI  SBJICHUH, O CHOCOOOB M CPEACTB  pEIICHUs  Mmpodiem
npodeCCUOHAIBHOM STUKHU U ATUKETA.

TeMbl TpaKTUUECKUX 3aHIATHI 3apaHee COOOIIAITC 00yUYaroIIUMCs JjIsl TOTO,
9TOOBI OHU MMEJIM BO3MOXKHOCTb MOJTOTOBUTHCA U MPOPad0TaTh COOTBETCTBYIOIIUE
TEOPETUYECKUE BOIMPOCHI AUCIUIUIMHBIL. B Havajie KaXJ0Tro MPakKTUYECKOro 3aHSITHUS
MpernoaaBaTelib:

- KpaTKO JOBOAMT 10 0OyYaromuXxcsl 1EIu U 3aJ1aud 3aHATHS, 00palasi ux
BHUMAaHUE Ha HanboJee CI0KHBIE BOTIPOCHI IO U3y4aeMOl TeME;

- MPOBOAUT YCTHBIM ONPOC OOYyYaIIIMXCs, B XO0JI€ KOTOPOTO TaKkKe
00CYKIal0TCsl JUCKYCCHOHHBIE BOTIPOCHI.

Ha npakTudeckux 3aHATHSIX OOydYaromuecs MPeACTaBISIOT CaMOCTOSITEIBLHO
MOATOTOBJICHHBIE COOOIIEHUsA, B TOM 4YHCIE€ B BHAC IMPE3CHTAIUN, KOTOpHIE
BBITIONTHAIOTCS B MS PowerPoint, KOHCHEKTHPYIOT HOBYI HH(pOpMAIUIO U
o0OcyxknaroT 3Tu coobmieHus. [IpenogaBarenb B 3TOM MPOIECCE MOXKET BBHICTYIATh B
pOJIM KOHCYJIbTaHTa Wi MojiepaTopa. CTyJEHThI periatoT Ipo0aeMbl, BOSHUKAIOIINE
B KOHKPETHOW CHUTYaIlMU B Mpollecce MpoBeAeHUsl Kpyrioro crona. [locie Toro kak
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KaXJasi TMOATrpYyINa MPeJIOKUT CBOW BapuUaHT pEIICHUs NPOOJeMbl, HAaUMHAETCS
JUCKYCCHS, B X0JI€ KOTOPOH HEOOXO0MMO JJ0Ka3aTh €r0o HCTUHHOCT.

[To wToraM neKIUiA W TPAKTUYECKUX 3aHATUM MPENoaaBaTelib BBICTABIISIET
MOJTy4YeHHbIe OOyuarommuMcsa Oamibl. OTCYTCTBHE CTYJACHTA Ha 3aHITHSAX WIH €ro
HEAaKTUBHOE YYacTHE€ B HHUX MOXET OBITh KOMIIEHCHPOBAHO CaMOCTOSITEIbHBIM
BBITIOJIHCHUEM JIOTIOJIHUTEIBHBIX 33JlaHUAd U TPEACTABICHUEM WX Ha MPOBEPKY
MPEIO/IaBATEII0 B YCTAHOBJICHHBIE UM CPOKH.

B CcoBpeMEHHBIX YCIOBUSX MEped CTYAEHTOM CTOUT BakHas 3ajaya —
Hay4duThCsd paboraTh ¢ MaccuBamMu wuHPopmanuu. OOydarommMmcs HE0O0XO0IUMO
pa3BuBaTh B cebOe CHOCOOHOCTh M MOTPEOHOCTh UCIOJIb30BaTh JOCTYITHBIC
WH(pOpPMAIIMOHHBIE BO3MOKHOCTH M PECYpChl JJIS TMOUCKA HOBOTO 3HAHUA U €r0
pacripoctpaHenus. OOydamonuMcs HEO0OXOJUMO HAYUYUThCS YIPaBIsATh CBOEH
HCCIIeIOBATENbCKOM U MO3HABATEIbHOM JIESITEILHOCTRIO B CUCTEME «UH(popMarus —
3HaHue — uHopmamus». Ilpexae Bcero, M MOCTWKEHHS ATOM IIeiH, B BY3e
OpraHU3yeTCsl caMOCTOsITeIbHas padota oOydaroniuxcs. Kpome Toro, coBpeMeHHOe
oOyuyeHue TIpejmnoiaraeT, 4To CYIIECTBEHHYI0 YacTh BPEMEHU B OCBOCHUH
JTUCHUIUIMHBL O0YUYaAIOMIMICSA MPOBOAUT CaMOCTOSTENbHO. [IpuHATO cuuMTaTh, 4YTO
Takol MeToa OOydeHHs JOJKEH CIIOCOOCTBOBATh TBOPUYECKOMY  OBJIAJICHUIO
00y4YaroImMUMUCS CIIeIMATbHBIMU 3HAHUSMHA 1 HABBIKAMHU.

CamoctosiTenbHass paboTa oOyuwaromierocs BecbMa MHOroo0OpasHa |
coaepxkarenbHa. OHA BKIIIOYAET CJICAYIOIINAE BU bl 3aHATHIA:

— CaMOCTOSITeTIbHBIN TTOUCK, aHAIN3 UH(GOPMAIIUU U MTPOpadOTKa yueOHOTO
MaTepuaa;

- MOJrOTOBKY K YCTHOMY OIPOCY;

- MOATOTOBKY K KPYIJIOMY CTOJNY;

— MOATOTOBKY K TECTUPOBAHUIO;

- MOJIFOTOBKY COOOILIEHUH.

CUCTEeMaTUYHOCTh 3aHATUM TIPEANoiaraeT paBHOMEPHOE pacHpeiceHUE
oO0bemMa pabOTHl B TEYEHHUE BCEro MPEIYyCMOTPEHHOI'O Y4YEOHBIM IIAHOM CpOKa
oBiaaeHuss nucuuiuimHou «IIpodeccruonanbHas 3TMKa W ITHKET». TakoW MOAXOJ
MO3BOJIIET M30exkaTh JAedulMTa BPEMEHM, TMEpPerpy30K, CHEMKH U T.1. B
3aBepIIAOIUi Tepuoa u3ydeHus: auctuiuivabl. [locimemoBaTenbHOCTh PabOTHI
O3HAYAEeT MPEEMCTBEHHOCTh M JIOTMKY B OBJAJCHUM 3HAHUSIMU MO JAUCUUIUIMHE
«IIpodeccuonanpHas 3THKa U 3TUKET». J[aHHBI TPUHIUI W3HAYAJIBHO 3QJI0KEH B
y4eOHOM IIJJaH€ TIPU  OMNPEJEIeHUM OYEPEIHOCTH HW3YUYCHHS  JUCIUIUIMH.
AHaJOTMYHBIN TMOAXOJ MNPUMEHSETCS MPU OMNPEACIICHUU TOCIEI0BATEILHOCTH B
M3YyYEHUU TEM JUCIUIIINHBL.

3aBepIIaroiM STalloOM CaMOCTOSITEIbHOM pabOThI SBISETCS MOATOTOBKA K
cljaye 3ayera B UYETBEPTOM CEMECTPE M DK3aMEHa B IISTOM CEMECTpE,
MPENoJaraloe HHTErpaluo U CUCTEMAaTU3allUI0 BCEX MOIYUYEHHBIX TIPU U3YYEHUU
JTUCIIUIIIIMHBI 3HAHU.
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