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1 Ienu ocBOEHHs! AHCLHIJIHHEI

LlensMud ocBoeHHs AUCUUIUIHHB «COLMONOrHA H TCHXONOrHs YIpaBlIeHUsA
CEPBHCHOH JeATENBHOCTEI0 B TPAHCIIOPTHOH cepen SBNAOTCA: (POPMUPOBAHHE Yy
CTYHAEHTOB TEOPETHUYECKHX OCHOB, MNPaKTHYECKMX (OPM M METONOB NPUHATHS
TIAaHOBBIX H YNpPaBIEHHYECKHX pelleHHii Ha OCHOBE HCMOAb30BAHMA COBPEMEHHBIX
Hay4HBIX H [PAKTHYECKHX 3HAHWH MO COLWOJOrHH H TICHXONOTHH YNpaBlIeHUs B
cepBHCE; O3HAKOMJEHHE CTYNEHTOB C OCHOBHBIMH TEOPHAMH YIpaBIIEHHUS;
(opMyIpOBaHUE Y CTY[EHTOB 3HaHMii O 4eloBeKe, €r0 CYLIHOCTH YNPAaBIEHYEeCKOH
JIeSTeNBHOCTH, MeTogax U QopMmax yIpaBleHHA; H3YHUeHHe MeCTa M pOiH
yIipaBJieHYeCKOH [IE€ATENbHOCTH B TNpodeccHoHanbHOH paboTe  CNELHaNucTOB
CEpBUCA; OCBOEHHE METOJ0JIOTHYECKHX MOAXOA0B K U3yHEHHIO TMYHOCTH obbekTa U
cy6bekra  ynpaBieHus;  GopmupoBaHMe  6a30BBIX  Npe/CTaBIEHHH 06
MHOUBHAYANbHBIX  (U3UONOrHYECKMX,  COLMANBHBIX M MCHXOJIOTHYECKHX
0CcO0EHHOCTAX 4eNoBeKa.

3anayaMy OCBOEHHS OVCLUTUIHHBI ABJIAIOTCS:

— M3ydeHHe OCHOBHBIX 3aKOHOB 1 KOHLENUHMI yNpaBleH4ecKol ACATENbHOCTH;

— ¢opMHpoBaHHe MpEeACTABNEHHI O NpPHHLHNAX YNPABICHHA W MpPHHATHA
yNpaBneH4ecKoro pelleHHs Ha NpeAnpHATHE CepBHCA Ha TPAHCIOPTE, B TOM 1HCIE B
cepe BO3AYILHOTO TPAHCIIOPTA;

— npuoBuIeHHe CTYAEHTOB K ITHYECKHM W 3CTETHYECKUM NPaBHJIaM H HOpMaM
noBefeHus B Mpollecce CEpBUCHOro o6CiyXHBaHWA Ha TPaHCMOPTE, B TOM “HCIE B
ctepe BO3AYLIHOTO TPAHCIIOPTA,

— 3HAKOMCTBO C OCHOBaMM COLIMOJIOTMYECKHX M MCHXOJOTHYECKMX 3HaHHH
yIpaBieHUs, ¢ MeTOAMKOi paboTel B KOMaHJE, ¢ MEXAHH3MOM TONEPaHTHOro
BOCIIPMATHS COLMAIBbHBIX, OJTHHYECKHX, KOH(ECCHOHANBHBIX H KYJABTYPHBIX
pasnuuuMii Ha TNpeiNpHATHH CcepBHCa Ha TPaHCIOPTE, B TOM 4ucie B ctepe
BO3AYILIHOTO TPAaHCIIOPTa;

— 3HAKOMCTBO C COLMANBHBIMH, JTHHYECKHMH, KOH(ECCMOHANBHBIMH H
KyJIbTYPHBIMH pa3IHYHAMM;

— 3HAKOMCTBO C fpobieMamu B3aUMOJEiCTBHA NroeH, ¢ 0CODeHHOCTAMH
MOBEAEHUA Pa3NUYHBIX COUHANIBHBIX TPYIII;

— 3HAKOMCTBO C CYL{HOCTBIO YNpaBleHYECKON AeATeNbHOCTH, ¢ CHCTEMOH
METOJIOB, IPHHIUNOB H QYHKUHHA YIpaBleHHS;

— 3HAaKOMCTBO C YPOBHSMH YINpaBi€HHf, C OCHOBHBIM COJEPIKAHHEM
NEATENBHOCTH PYKOBOAMTENEH pa3HYHBIX YpPOBHel YripaBieHus, OCOOEHHOCTH
yIpaBlieHHs B cepe CepBHCa;

— 3HaKOMCTBO C OCHOBAMM YIMpaBlieHHs B pa3Ho0OpasHbIX OpraHH3alMOHHO-
YIpaBJIeHYECKUX CTPYKTYpax H COLHANBHO-NICHXONOTHIECKHX CHTYALHAX;

— AHAKOMCTBO C MCTOKaMH M MEXaHM3MaMmH COLHANbHBIX KOH(JIHKTOB H C
METOMMKOM BbIpaBOTKM MeEp 110 MX pa3pelleHHI0, C OCOGeHHOCTAMH KOH(UIMKTOB B

ctepe cepBuca;

]



— 3HAaKOMCTBO C COLHMAIBHO-TICHXOJOIHYECKMMH  3aKOHOMEPHOCTAMH
¢yHKIMOHMpOBaHUA GONBIIMX U MaJBIX IPYIN JIIOJeH B HHTepecaX NMOBEIIEHU
KOHKYPEHTOCIOCOOHOCTH OpraHu3aliH, GHUpMBbl, KOMIAHHH;

— 3HAKOMCTBO ¢ MEXaHHW3MOM OpraHH3allid KOHTAKTHOH 30HBI NMpeAnpHATHSA
CepBHCa Ha TPaHCIOPTe, B TOM 4Kcie B chepe BO3XYIIHOTO TPAHCIIOPTa,;

— 3HAaKOMCTBO C OCHOBHEIMH  IICHXOJIOTHYECKHMH OCOOEHHOCTAMH
notpebuTeNsd B MpoIlecce CEPBHCHOH NEATENbHOCTH Ha TpaHCIOpTe, B TOM YHCHE B
cthepe BO3OYIIHOTO TPAaHCIIOPTa;

— JIaTh aHAJTM3 BHEIIHMX H BHYTPEHHUX (aKTOPOB, OKA3bIBAIOLIHX BIUSHHE Ha
YIIpaBleHYECKYIO0 AEATENBHOCTE Ha MPEANPHATHH CEPBHCA HA TPaHCIOPTE, B TOM
yuclie B cdepe BO3AYNIHOTO TPAHCIIOPTa;

— (popMHpOBaHHEe Yy CTYACHTOB HABLIKOB COLHONOTHH H IICHXOJOTHH
yOpaBjieHUss B CEpBHCE, H3y4YEHHE JMNEATEJIBHOCTH CEPBHCHOH OpraHH3alHH Ha
TPaHCIIOPTe, B TOM YHcCle B cdepe BO3LYIIHOIO TPAHCNIOPTA U IyTel MOBBIIIEHUS €€
3} dexTHBHOCTH.

JducuunnuHa «CouWoNorHd M IICUXONOTHA  YIPaBIIEHHS  CEpBHCHOH
IEATEeNBHOCTBIO B TPaHCIOPTHOH cepe» obecrneunpaeT MOATOTOBKY BHIIYCKHHKA K
CEpBMCHOH M  OpraHH3alMOHHO-YIIpaBIeHYecKoi BHAaM IpOodecCHOHANTHLHOH
esTeNbHOCTH.

2 MecTo aucuuningsl B cTpykrype OIIOII BO

HucuunnnHa «CouMONOrHs W INICHXOJOTHM#  YNpaBi€HHS  CEPBHCHOH
HNEATEBHOCTEI0O B TpaHCIOpPTHOH cdepe» rpeiacTaBiser cobolf IHCUMIUIHHY,
OTHOCHIIYIOCH K BapHATHBHOM 4acTH ZHCUMILIKH 1o Bhlbopy Broka 1 J{ucumniauHbE
(Momymu).

Jucuunnuaa «CoLKoNOrds H  INICHXQJOTHA  YNpaBleHHs  CEpBHCHOH
IeATENRHOCTRIO B TpaHCHOpTHOH cdepe» Oasupyercs Ha pesynbTatax OOyvdeHHS,
NOJYYeHHBIX MNpH H3ydeHHH JgucuunmuH: «Cepsuconorus», «IlomuTonorus»,
«YnpagpneHne TpeANpUATHAMH CepBHCAa Ha BO3AYLIHOM TpaHcmopre», «Peknama B
chepe cepBuca Ha TpaHcmopte», «VIHTerpHpoBaHHBIE KOMMYHHKallHM B cdepe
cepsrca», «MeXIHYHOCTHAA KOMMYHHKauus», «Jlenosoe ofineHue mepcoHana»,
«HcTopus rpaxxaaHCKOH aBHalIHMY,

HucuunnnHa «CoUHONOrusT M INCHXOJOTHA  YNpaBleHHA  CEpBHCHOM
JEeATENbHOCTBIO B TPAHCIIOPTHOH chepen sABIseTca obecnednBaromen NI H3yUYEHHA
OUCHHIUIHH: «OKOHOMHKA H COLHOJNOTHA TpyAa B CepBHCE Ha BO3XYLIHOM
TPaHCIOPTEY, «DKOHOMHKA TpYAa Ha BO3AYIIHOM TPaHCIIOPTEN.

Hucnunnnza u3yvaeTcs B 7 ceMecTpe.

3 Komnerenuun oby4alouerocs, ¢popMupyemMbie B pe3y/bTaTe OCBOEHHA
AMCIHIIHHBI

Ilponecc ocBoeHHMs OUCLMIIIHHBI HalpaBieH Ha ¢opMHpoBaHue CileXyIOMHX
KOMITETEeHIIHH:



[Tepedens u Kof

IMepeueHs nNaHUpPYeMbIX pe3yibTaToB 00yUeHH Mo

KOMIIETEHLIH I JOUCHHUIIINHE
CrocobHOCTB 3HaTh:
paborath B| - OCHOBBl COLMOJOTHYECKHWX H TIICHUXOJOTHYECKHUX 3HaAHWH
KOMaHJIe, yrpaBieHus, MeTOAUKy paboThl B KOMaHIe, MEXaHH3M
TOJIEpaHTHO TONEPAHTHOTO  BOCIIPUATHA  COLMANBHBIX,  ITHHYECKHX,
BOCTIPHHHUMATh KOH(ECCHOHAIBHBIX H KyNbTYPHBIX pasfHYHii HA MPeATIPHATUH
cOLMAaNbHBIE, CepBHCa Ha TPAHCIOPTE, B TOM YMCI]i€ B CQepe BO3AYLIHOTO
ITHUYECKHE, TPaHCIOPTa;
KOH(ECCHOHANbHBIE | -  COLMANbHbIE,  OTHHYECKHME, KOH(ECCHOHANbHbIE U
%] KyJIbTYpHBIE | KyJIbTYPHEIE pa3/IH4ns;
pasnuuus (OK-4) - nmnpobneMbl  B3auMofeiicTBHs  mofaeH, ocobeHHOCTH
MOBEJAECHHS Pa3/IMYHbIX COLNABHBIX TPYII;
YMeTh:
- UCIIONB30BaTh OCHOBBI COLIMOTOTHYECKHX H

NCUXONOTHYECKUX 3HAaHWH YIpaBIE€HHA 0OPU BOCMNPUATHH
COLMANbHBIX, ITHHYECKHX, KOH(EeCCHOHANIBHBIX H KYTbTYPHBIX
pasnuyuil Ha MpeAnpHATHH CepBHCa Ha TPAaHCNOPTE, B TOM
yuciie B cepe BO3AYLIHOrO TPAHCIOPTA;

Bnagets:

- HaBbIKaMM paboThl B KOMaH[e, TOJIEPAHTHOTO BOCIPHATHA
COIHANBHBIX, STHHYECKHX, KOHPECCHOHANBHEIX H KYNbTYPHBIX
pa3nuuuMil Ha MpeANpHATHM CepBUCa Ha TPaHCNOPTE, B TOM
yuce B cdepe BO3AYHIHOTO TPAHCIIOPTA.

TI'oTOBHOCTEIO K
opraHusalHiu
KOHTAKTHOH  30HBI
NpeaNnpUATHS

cepauca (TIK-1)

3HaTh:

- CYWHOCTh YNpaBAEHYECKOH AeATeNbHOCTH,
METOOB, IIPUHLHKIIOB U PyHKLHKI yIpaBIeHHs;

- YPOBHH YIpaBJIeHHs, OCHOBHOE COJiepKaHHe NeATENbHOCTH
pyKOBOAHTENEH pasnHu4HbIX ypoBHe#H ynpaBieHus,
0coOeHHOCTH yIpaBlieHHs B cdepe CepBUCa;

- OCHOBBI YMpaBleHHs B Pa3HooOpasHbIX OpraHH3allHOHHO-
YIIpaB/IEHYECKHX CTPYKTYPaX M COLHaIbHO-TICHXOJIOTUYIECKHUX
CUTyaLHUAX;

- WCTOKH M MEXaHH3MBl COLHaNbHBIX KOH(QJHKTOB U
METOZMKA BHIPabOTKM Mep MO HX pa3pelleHHI0, 0COOEHHOCTH
KOH(DJIKKTOB B chepe CepBHCa,

- COLIHANTBHO-TICHXOIOTHYECKHE 3aKOHOMEPHOCTH
(GyHKIMOHMpOBaHUA GOJBLIIMX M MalbX CpYNN JofeH B
HMHTepecax MIOBBILIEHHA KOHKYpPEHTOCII0COOHOCTH
OpraHu3aluH, PUPMBI, KOMIIAHUH;

- MeXaHW3M OpraHH3alMK¥ KOHTAKTHOH 30HBI TNPEANPHATHA
cepBHca Ha TPAHCIOPTe, B TOM 4Hcie B cepe BO3AYLWIHOrO
TpaHCIopTa;

cucreMy




IlepeueHs U Kox

[TepeyeHs NIIAHUPYEMBIX Pe3yNbTaTOB 00yUeHHs 110

KOMIETEHLHUH JUCLIMIUIHHE
YMeTh:
- MOHUMATh MpobieMbl B3aUMoJeilcTBHSA A10/iel, 0COOEHHOCTH
NnoBeleHHA Pa3NMYHBIX COLUHANIBHBIX IPYIIN;
- pewaTh 3afaud  yNpaBieHHWd B  Pa3sHOOOpa3HbIX
OpraHu3alHOHHO-YNPABIEHYECKUX CTPYKTYpax M COLHAllbHO-
NCHXOJMOTHUYECKHX CUTYalHMAX;
-  aHaIM3upOBaTh MCTOKW M MEXaHHU3Mbl COLIMANIbHBIX
KOH(IMKTOB M BeIpadaTbiBaTh Mephl MO HX pa3pelleHHIO,
0coBEHHOCTH KOH(UIUKTOB B Cepe CEPBHUCE;
- OpraHH30BBIBaTh KOHTAKTHYIO 30HY NMpeanpHATHs CepBHCa Ha
TpaHCHOPTE, B TOM 4MCIe B cpepe BO3AYLUIHOrO TPAHCIIOPTa;
Brnanerts:
- HaBBIKAMH OpraHH3allM¥ KOHTAKTHOH 30HBI MNPEANpUATHA
cepBiCca Ha TPaHCIIOPTE, B TOM HHCNE B cepe BO3MYLIHOIO
TpaHCIIOpTa, METOAaMH paspeuieHus COLIMaNBHBIX
KOH(UIMKTOB.
CnocobHOCTh 3HaTh:
BBIAENATE 1 | - OCHOBHBIE NcHXoJorHueckue ocoOGeHHOCTH noTpedurens B
YUUTHIBATH Npolecce CepBHCHOH JEeATENbHOCTH Ha TPAHCMOpTE, B TOM
OCHOBHBIE yKcie B cepe BO3AYILHOIO TPaHCHOPTa;
NCUXONOTHYECKHE | YMETh:
0coOEHHOCTH -  HCMOJIb30BaTh OCHOBBI COLIMOJIOTHH H  [ICHXOJIOTHH |
notpebuTens B | yripaBileHMss B CEpBHCE JUIi  OMNpeleNieHHs  OCHOBHBIX
npouecce NcUXoJIorHueckux ocobeHHocTeli moTpeduTeNs HA TPAHCHIOPTE, |
CEepBHCHOH B TOM 4Hclie B chepe BO3AYIIHOrO TPAHCMOPTA; '

ngeatensHocth (TIK-
9)

Bnaperts:
-  MeToJaMH COLMOJIOHYECKOTO aHali3a, METOAUKaMH

MpoBedeHHs COLMONIOTHYECKOr0 HCCIEeA0BaHus, obpaboTkn
IMITUPHUECKON cOUMaNbHOM HHpOpMaUMH no npobieMam
COIMANBHO-3KOHOMMYECKOT0  pa3BUTHA  ofllecTBa, €ro
NOACHCTEM ¥ YIPaBJICHHS HMH,

- HaBblKAMM aHAAW3a H OLEHKH COLMAJIBHOH CHTYyallMH,

COLManbHOH W MCHXONOTHUecKoll HHQOpMallHH H ¢e
NpHKIagHOTO HUCIOJIb30BaAHHSA B yTpaBi€eHIeCKOH
JAEATENBHOCTH,

- mNpHeMaMH  YNpaBleHYeCKHX  B3aMMOAEHCTBHH M
CKJ1abIBAIOLLIXCS B HHUX yIpaBfleH4ECKHX
B3aUMOOTHOILEHHAX;

- HaBBIKaMH{ BbIIEJEHHS U yYETA OCHOBHBIX NCHXOJOTHYECKHX
ocobeHHOCTEll moTpebuTenss B  MpoLecce  CepBHCHOM
NeATEeNLHOCTH Ha TpaHCIopTe, B TOM uHcle B cdepe

BO3JYILIHOIC TPaHCIOPTa.




4 O6LeM AHCUHILIMHLI H BHABI Y4eOHOi paboThl

O61was TPpYHA0eMKOCTh AMCLMILIMHBI COCTABIAET 3 3a4yeTHble eAMHHULEI, 108

aKaneMH4YeCKHX Jaca.

HauMeHOBaKHE Bcero dacos CeM?]crpm
O61as TpyA0€MKOCTh JUCLIUIITHHEI 108 108
KonrakTtHasa pabora: 70,3 70,3
JEKLMH 28 28
NpaKTHYECKHUE 3aHATHSA 42 42
CeMHHAapBI — —
nabopaTopHbie paboTh _— —
KypcoBas pabota (IpoeKT) — —
CamocrosTenpHas paboTa CTy/leHTa 20 20
[TpoMexxyTouHas aTTeCTalHA 18 18
KOHTaKTHas paboTa 0,3 0,3
) camocTosTeNbHas pabora Mo MOArOTOBKE K 17,7 17,7
3a4uéTy

5 CoaepxaHHe AHCUHITHHBI

5.1 CooTHeceHHe TeM AMCLHMAIHHLI H GOpMHPYeMbIX KOMNETeHI M

TpaHcnopre, B TOM YHCIEe B cdepe
BO3AYIUHOTO TPaHCIOPTA
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Tema 1. OObekT, NpeAMET U 3aJa4u
COLUOJIOTHH H TICHXOJIOIHH BK, JI, vO
yrpaB/ieHHs Ha peANpHiTHHU cepBHca | 5 + — | — | 113, Cul,
Ha TPaHCIOpTe, B TOM HHCIE B cdepe CPC
BO3JYLUIHOIO TPAHCNOPTa
Tema 2. Hcropuss CTaHOBIEHHA H 6 H JLII3, | VYO,
pa3BHUTHS YNIPaBIEHYECKOH MBICIH CPC Ciy
Tema 3. B3aunMozeiicTBrHe JTHYHOCTH H
Mnbl B CHCTEMax YMpaBlcHHA Ha
;p)c;,un UATHH cey Blzlca Ha 6 + % I, | YO,
peArp P CPC | Cm
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Tema 4. I'pynmoBast AesATEIbHOCTh B
cucTeMax ynpaBJeHHs Ha 113, Vo
TIpeANPUATHH cepBuca Ha| © — + + éP C’ C ’
TpaHCIOpTe, B TOM YMCNIE B cdepe “
BO3AYUIHOTO TPAHCHIOPTA
Tema 5. CouuanbHble OpraHH3alivH H
NPUHLMIbL  YNpAaBMEHHs MMH Ha | . I JLII3, | YO,
TpaHcIopTe, B TOM YMCNe B ctepe CPC Cuy
BO3AYIIHOrO TPaHCMopTa
Tema 6. PykoBOACTBO W JIMAEPCTBO B
CTPYKTYpax npaBieHus Ha
P P I,T13, | YO,
NpeANnpHATHH cepBHCa Ha 5 e + + CPC Cm
TpaHcropTe, B TOM 4YHCIe B Cepe
BO3JYLIHOTO TPAHCIIOPTA
Tema 7. DddexTUBHOCTE M
KOHKYPEHTOCIOCOOHOCTh JI, IT3, vO
COBpPEMEHHBIX opraHu3alui Ha| 12 + + + KC, ij
TpaHCIIOpTE, B TOM 4HClie B cdepe CPC
BO3AYIIHOTO TPaHCMOPTa
Tema 8. OpraHu3alUMOHHAasA KyJIbTYpa
Kak COIMAJIbHO-TICHX0JIOTHYECKas
I, 103, | YO,
npobGiemMa Ha NpeANpPUATHH CepBHMCa | 5 — + + | "épe Cumt
Ha TpPaHCTOPTE, B TOM 4Hcae B chepe
BO3JYLIHOr0 TPaHCNopTa
Tema 9. CounanbHO-TICHXOJIOrHYECKHe
ocoBeHHOCTH ynpaBieHus
J,I13, | YO,
fiepCOHANIOM Ha npeanpuatad | 7 — + | — | ¢pe Cut
cepBHca Ha TPaHCMOpPTE, B TOM YHCIE
B chepe BO3YIIHOrO TPAHCIOPTA
Tema 10. CouuanbHo-
MICUXOJIOTHYECKHE OCHOBBI TIPHHATHSA
ynpaBleH4YECKHUX peleHui HA | L n H JLII3, | VO,
NpeAnpUATHH cepBHca Ha CPC Cu
TpaHcmopTe, B TOM uHcie B chepe
BO3AYLIHOTO TPaHCIOpTa
Tema 11. KoHGNUKTB! B YIIPABJIEHHH H 7 _ | 4 JLII3, | YO,
crioco0bl  HX aspellleHHsi  Ha CPC Cu
pasp
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NpeanpHsATHH cepBuca Ha
TpaHcnopTe, B TOM u4Hcne B cdepe
BO3JYIIHOr0 TPaHCIOPTa
Tema 12. CounanbHas
OTBETCTBEHHOCTb  MeHeIKepa  Ha
Jd,113, | YO,
ApearpUaTHH cepBHca Ha| 7 — + | — CPC Cm
TpaHcriopTe, B TOM 4Hcle B cdepe
BO3AYHIHOrO TPAHCIIOpTa
Tema 13. MeToauka
COIIMOJIOTHYECKOro HCClieA0BaHUs
N JLII3, | YO,
COBpEMEHHBIX OpraHusauui cepsuca | 7 + — | — | ¢pc Ci
Ha TPAaHCNOpPTE, B TOM 4HCie B cdepe
BO3AYLIHOIO TPAaHCIIOPTa
Tema 14. Mertoauka colHaNbHO-
MCUXOJIOrHYECKOTO HCCNIeIOBaHUA
YCHELHOH JeATeNbHOCTH MEeHE[Kepa | L H JLII3, | YO,
Ha  NpeanpUATHH  CepBHCca  Ha CPC Cm
TpaHCIIOpTE, B TOM YHCE B cdepe
BO3AYIIHOTO TPaHCIOpTa
HToro no JHCUMIIIIHHE 90
[TpomexyToyHas aTTeCTALINA 18
Bcero 1o AMCHUTUIHHE 108

Cokpamenus: JI — nexuus, C — cemunap, [13 — npaktuueckoe 3aHATHE, CPC -
caMocTosTesbHas pabora crynenrta, BK — BxoaHoi KOHTpOJIb, YO — ycTHBIH orpoc,

KC - kpyrasiii cron, Cur — cooblueHue.

5.2 TeMbl AHCUHNJIHHBI H BHAbI 3AHATHH

Haumenosauue Temsl aucuunauesl | JI |13 | C | JIP | CPC | KP E:fgg
Tema 1. OObekT, nMpeAMET H 3allayH

COLIHOJIOTHH " TNICHXOJIOTHH

YIIpaBiieHHs Ha NpeANpUsTHH cepBuca | 2 | 2 | — | — 1 — 5
Ha TPAHCMOpPTE, B TOM 4HCIE B cepe

BO3IYLIHOTO TPAHCTIOPTa

Tema 2. Hcropus CTaHOBNEHMS H | , | 5 | _ | __ 9 . 6
DPa3BUTHA YIIPABJIEHYECKOH MBICIH




HaumenoBaHue T€Mb! TUCLIUITUTHHEI

I13

CPC

Bcero
4yacoB

Tema 3. BzauMoaeiicTBHe TMYHOCTH U
rpynIsl B CHCTEMax YNpaBIEHHA Ha
NPeATPHATHH cepBHca Ha
TpaHClopTe, B TOM uHcie B cdepe
BO3AYILIHOIO TPaHCMOpTa

Tema 4. I'pynmoBas neATENBHOCTL B
cucTeMax yTipaBlieHHs Ha
npeanpUsITHH cepBHca Ha
TpaHCopTe, B TOM 4Mcle B cdepe
BO3AYIIHOIO TPAHCMOPTa

Tema 5. CoumanbHble OpraHM3aLUHu K
NpHHLUHANBL  YIPaBAEHUA HMH Ha
TpaHCIopTe, B TOM YHCle B cdepe
BO3AYIIHOIO TPAHCIIOPTa

Tema 6. PykoBOACTBO M JIMACPCTBO B
CTPYKTYpax ynpaBieHHs Ha
NpeanpUATHH cepBHUCa Ha
TPaHCNOPTE, B TOM YHCAE B chepe
BO3AYUIHOIO TPaHCNopTa

Tema 7. DddeKTUBHOCTE  H
KOHKYpPEHTOCTIOCODOHOCTh
COBPEMEHHBIX OpraHH3alni Ha
TpaHCriopTe, B TOM YHCie B cdepe
BO3[YLIHOrO TPaHCNOpTa

52

Tema 8. OpraHuzallMOHHas KyJbTypa
KakK COLHATLHO-TICHX0JIOTHYECKas
npobyieMa Ha MPEANPUATHH CEpBHCA
Ha TPaHCIIOpTE, B TOM 4Hcle B cdepe
BO3JYIIHOrO TPaHCIIOPTa

TeMma 9. ColHanbHO-TICUXOJIOTUYECKHE
0c00EHHOCTH ynpaBleHus
nepcoHaloM Ha NpeanpUATHH
cepBHca Ha TPaHCIOPTE, B TOM HUCIE
B chepe BO3AYLIHOro TpaHCnopTa

Tema 10. CounasbHo-
MCHUXONIOTHYECKHE OCHOBBI IPHHATHA
yIpaBJIEHYECKHX pelueHnuH Ha
NpeanpUATHH cepBHCca Ha
TpaHCIoOpTe, B TOM 4YHClie B cgepe
BO3YLIHOTO TPaHCIOPTa

Tema 11. KoH¢UMKTEI B ynpaBleHHH H
crioco0bl MX  pa3pelleHus  Ha




Bcero

HaumenoBanue TeMb! JHCIIHIITHHEBI (3| c ! Jip | CPC| KP
yacoB

ApeanpHATHH cepBuUca Ha
TpaHciopTe, B TOM 4Hcle B cdepe
BO3JYILHOr0 TPAHCHOPTA
Tema 12. CouunaneHas
OTBETCTBEHHOCTh  MEHeI)Kepa  Ha
NpeAnpHATHH cepBHca Ha| 2 [ 4 |— | — 1 —_ 7
TpaHcriopTe, B TOM 4Hcle B cdepe
BO3JYLIHOr0 TPAHCIIOPTA
Tema 13. MeToauka
COLIHOJIOTHYECKOIr0 WCCNeA0BaHNsA
COBpEMEHHBIX OpraHusauui cepsuca| 2 | 4 | — | — 1 S 7
Ha TPAHCIOpPTE, B TOM 4HcHE B chepe
BO3AYLIHOr0 TPaHCIIOpPTa
Tema 14. Metoguka COLMANIBHO-
NCHXOJIOTHYECKOro HCCIIeJOBaHHs
YCHEIUHOl JeATeNIbHOCTH MEHeMKepa | » | 4 | _ | __ 1 . 7
Ha  TpeANpHATHM  CepBHCAa  Ha
TpaHCIIOpTE, B TOM uHcie B cdepe
BO3AYLIHOrO TPaHCIIOpTa
Hroro 3a cemectp 7 28142 | — | — 20 — 90
[TpoMeKyTOUHas aTTecTalua B popMe 3aUera 18
HToro 1o AUCUMIUIMHE 108
Cokpautenusi: JI — nexuus, II3 - npakTHYeckHE 3aHATHA, EREE
caMocTosiTeNbHas paboTa cryaenta, KP — kypcosas paGora, JIP - mabopatopHsie
pabotbl, C — ceMUHApBI.

5.3 Cogep:kanne AHCUHILIHHBI

Tema 1. OObexkt, npeaMerT H 3aJa4H COUHOJOrHH H [ICHXO0JIOIHH
ynpap/ieHHsl Ha MPeANPHATHH cePBHCA HA TPaHCNOpPTe, B TOM 4YHcAe B chepe
BO3AYIIHOr0 TPAaHCNOPTA

Llens, 3afauM, NpeAMET M3Yy4YEHHs M OCHOBHOE COJAEpHaHHE MUCLHMILINHEL, €€
pOib H MECTO B CHCTEME TOATOTOBKM K MOC/eAYIoleli AeATENLHOCTH ClIEHaniCTa B
chepe ympaBjieHHs; IOCTPOEHHE [HCUMIUIMHBL W IOCNEAO0BaTENbHOCTE CHAAYH
9K3aMEHa; PEKOMEHJALUMH MO CaMOCTOATENbHOR paboTe Han y4eOHBIM MaTepHaIOM.
O6BeKkT M npeaMeT COLMOJOTHH M TICHXOJIOTHH YMpaBleHHs B CEpBUCE Ha
TpaHCIOpTe, B TOM 4HCIE B Cgepe BO3AYIIHOrO TPaHCTIOPTa. Cneunduka
JTMCLMIUTHHBI COLMONOTHH | TICHXOJOTHHU yrpasneHus. CBA3b C ApYrUMH HaykaMu (i
CaMOCTOATENILHOTO M3ydeHHs). 3agaya M JIorkka u3noxeHus Kypca «CouHonorus v
NICHXONOrus YTIAaBNEHHA B CEpBHCe» (AN CaMOCTOATENLHOTO H3ydeHHd). OCHOBBI
COLIMOJIOTMYECKHX W TMCHXOJOTMYECKMX 3HAHMil YTpaBleHus, MeToauka paboTbl B
KOMaHJe, MEXaHH3M TOJIEPAHTHOrC BOCIPHMATHA COLMANbHBIX, 3THHYECKHX,
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KOH(ECCHOHANBHBIX H KYJABTYPHBIX pasjiHudii Ha MpednpUiTHH CcepBHCa Ha
TPaHCIIOPTE, B TOM YMCIE B cpepe BO3LYIIHOTO TPAHCNOPTa (AN CaMOCTOSATENBbHOTO
usydeHus), CouuanbHble, STHUYECKHE, KOHPECCHOHANbHBIE U KYNBTYpHbIE PasmHyus,
npoGiembl  B3auMOAeHCTBHA Jitofeil, OCOOEHHOCTH T[OBEAEHUS  Pa3IMYHBIX
CONMANBHBIX Py (AN CAMOCTOATENEHOI0 H3YUEHHU).

Tema 2. HeTopusi CTAHOBJIEHHS H PA3BHTHA YNPaBJAEHYECKOH MbIC/IH

[IpeasicTopus Hayku ymnpaBieHus. IlepBble TpakTaThl 00 yNpaBineHUH
npesHerpeueckux ¢munocopos Cokpara, Ilnatona u Apucrorens. Teonoruuyeckue
KOHLENIMH YIIPaBIEHHS B CPeJHEBEKOBBIX TpakTataX ABpenus ABrycThHa, PoMbl
AxsuHckoro, KoHuenuun ynpasnernus anoxu Hosoro Bpemenu B pabotax T. Mopa,
T, Kamnanenns:, H. MakuaBennu (1uis caMocTosTeNbHOro u3ydeHus). ColmanbHble
uewn ynpasienus B tpyaax T. [o66ca, 1L1. MonTeckbe, M. Boabrepa, [I. Juapo (ans
CaMOCTOSITEIEHOFO ~ M3ydeHHs). OBOJNIOUHA  YNpaBleHdeckod  Mbleau (s
caMocToATeNbHOro M3yueHusn). 1lIkonbl ynpaBiaeHHs: WIKOJA HAYYHOrO yrpaBiieHHs,
KJlacCHYecKas [IKONa YIpaBJieHHsd, MIKONa 4YeloBEYeCKMX OTHOMIEHHH # Iikona
MoBeleHYeCKUX HAYK, KONHYECTBEHHAs LIKONA YNPaBIeHUA (Ui CAMOCTOSATENBHOTO
u3yueHusn). 3apoXIeHHe WKOibl HayyHoro meHemiMenTa B XIX - Hauane XX BB.
ocHoBHbIe Haen B Tpyaax ®. Teiinopa, I'. Omepcona, A. ®aifons, M. BebGepa, 3.
Mbiio, ®. Tunbepra (@®. [xunbpera) (ANA CaMOCTOATENBHOTO H3YHEHHS)
CoumanbHO-TICHX0JIOrHueckue npobaemsl ynpasneuus B paborax K. Apxupuca, P.
Bneiika, P. Jlaiikepra, JI. Makrperopa, A. Macnoy, . Moytona, A. ®uaepa, @.
Xepubepra u Ap. (U CaMOCTOSITENLHOTO H3Y4EHHS).

Tema 3. BiaumoaeicTBHE JJHYHOCTH H FPYNNbI B CHCTEMAX YNpaBJeHHA HA
NpeNpUATHH cepBHCa HA TpaHCNoOpTe, B TOM uucie B cdepe BO3AYyWIHOro
TpPaHCNopTa

JIn4HOCTB Kak 0OBEKT yNpaBleH!s Ha MPEANpPHATHH CEPBHCA Ha TPAHCIIOPTE, B
TOM uuciie B chepe BO3AYIHOro TpaHcnopTa. [IoHATHE 0 MMYHOCTH K €€ COLMAaNbHO-
IICUXOJIOrHUecKas CTPYKTypa. XapaKTepuCTHKa OCHOBHBIX 3JIEMEHTOB COLHaNbHO-
ICHXOJIOTHYECKOH CTPYKTYpbl THYHOCTH Ha NPEANpPHUATHH CepBHCa Ha TPAHCIIOPTE, B
TOoM uyHcie B cdepe BO3AYIIHOrO TpaHcnopra. Buael oTHowleHH# B rpynne Ha
NpeANpUATHM CEPBHCA Ha TPAHCNOpTe, B TOM 4HCNAE B Clepe BO3AYIIHOTO
TpaHCHOpPTa (VIS CAMOCTOSTENLHOrO M3ydeHHs). PopMbl B3auMOAEHCTBHS MOAeH B
mpouecce oOlIEHAs Ha MpeANpPHATHH CEpBHCa HAa TPAHCIIOPTE, B TOM YKCNE B chepe
BO3AYLIHOTO  TpaHcmopTa (MU CAMOCTOATENbHOro  u3yyeHus).  Teopuw
MEXTHYHOCTHOTO B3aHMMOJEHCTBHSA Ha MpeANMpPHATHH CEpPBHCA Ha TPAaHCNOPTE, B TOM
yucne B cdepe BO3AYIUHOTO TPAaHCMOpTa (AN CaMOCTOATENLHOTO H3YHEHHH).
MexunyHOCTHOe  OOllIEHHe Kak COUMANbHBIH mpouece (AN CaMOCTOATENBHOIO
uzyueHns). ®a3nl ¥ ypoBHH 0OUIEHMA HA NMPEANPHATHH CEpBHCA HA TPAHCMOPTE, B TOM
yucne B cdepe BO3AYIIHOro TpaHcropta (A8 CAMOCTOATENBHOTO H3YHEHHS).
BzauMOTNIOHHMaHKE Kak LENb MEKIHYHOCTHOTO oOlieHHs (a1 c€aMOCTOATENbHOro
usyuenus). CTpyKTYpbl MpolLiecca B3aUMOMNOHMMAHMsSE Ha TPEATIPUATHH CEPBHCA Ha
TpaHCIIOpTe, B TOM YHCIe B chepe BO3LYIIHOro TPaHCNOpTa (A1 CaMOCTOATENbHOrO
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m3yderns).  COHMATBHO-NICHXONOIMYECKME  MEXaHW3MBl  B3aUMOMOHMMAHMA  Ha
NpeANpUATHH CepBHca B cdepe BO3MYNIHOTO TPaHCMOpTa (WIS CaMOCTOATENBHOTO
yusyuenns). CnocoBel yCTAHOBKH B3aHMOTIOHUMAHHS Ha TIPEANPHATHH CepBHCa B cdepe
BO3AYLIHOTO TpaHCHopTa (AMA camocToATeNnbHOro usydenus). Ilcuxomoruieckas
CIUIOYEHHOCTh B CHCTeMax YNpaBneHds (A CaMOCTOATENBHOrO  U3YUeHHs).
OcoBeHHOCTH  MEXIMYHOCTHBIX OTHOUIEHWA B  OpraHusalud  cepBuca  (4ns
CAMOCTONTENBHOTO H3ydeHHs). [lcuxonoruyeckas COBMECTHMOCTb COTPYIHHKOB, €€
(GOpMBIL: CcpabaTHIBAEMOCTh, POJicBas COBMECTHMOCTD, CTPYKTypHas COBMECTHMOCTD
Ha TPEANPUATHM CepBHCAa Ha TPAHCMOpTe, B TOM YHcie B chepe BO3MYUIHOrO
TpaHcropTa (AJ15 CaMOCTOATENBHOTO H3yueHus). PoneBoe noseeHue, caMOCo3HaHHe
M CaMOOlIeHKa Ha NpeANpHATHH CepBHCAa Ha TPaHCIOpTe, B TOM 4ucie B cdepe
BO3JYIUHOTO TPAaHCTIOPTA (47151 CaMOCTOSTENLHOrO H3yyeHus). PYHKIMH COLMANbHON
PONIM IMYHOCTH B KOJUIEKTHBE HA NPEATTPHATHH CEpBHCA HA TPAHCMOPTE, B TOM 4nCne
B cdepe BO3AYIIHOTO TpaHCMopra (I caMoCTOATENbHOro usyuenus). IToustue
COLMAILHO-TICUXOJIOMMYECKOr0 KJIMMaTa, €ro COCTaBjiAlolMe Ha MNpeanpHaTHH
cepBHCa Ha TPAaHCIOpTe, B TOM 4Hcle B ctepe BO3AYUIHOTO TpaHcmopTa (ans
CAMOCTOSATENLHOrO U3yueHHs). [IyTH ONTHMH3ALKH [ICHXOIOTHIECKOTO KIMMaTa Ha
NpeNNpHATHM CEpBMCa Ha TPAHCIOPTE, B TOM 4YHMCle B cdepe BO3AYUIHOTO
TpaHcnopta (ONA  CaMOCTOATENBHOTO M3ydyeHHs). MotrHBaluus —Kak ¢akTop
yIIpaBieHMs IMHHOCTBIO Ha MpPEANpHITHH CEpBHCA Ha TPaHCIOPTE, B TOM HHCIE B
chepe  BO3OYWIHOrO  TpaHcnopra  (Ans  CaMOCTOATENBHOTO H3YUEeHHUS).
CozepKaTeibHble M TpOLECCYalbHbIe TEOPUH MOTHBALMK (AN CAMOCTOATELHOrO
usyuenus). CyuwHOCTs YNpaBJIeHYECKOH JAeATENbHOCTH, CHCTEMY METOLOB,
NMpUHLHANOB W GyHKuMHA ynpaBieHds (s CaMOCTOATENLHOrO H3Yy4eHH).
OcobeHHocTH ynpaBlieHHs B GOpMalbHBEIX W HedopManbHBIX CTPYKTypax rpyn Ha
peANpUATHE CepBHCA Ha TPAHCTOPTE, B TOM uHCIe B Cdepe BO3YIIHOTO
TpaHcropTa (fNs CaMOCTOATENBLHOTO M3y4eHus). YPOBHH yNpaBeHus, OCHOBHOE
coflepKaHye JEATENBHOCTH PYKOBOJUTENEH pasNu4HBIX YPOBHEH yIpaBleHud,
0COBEHHOCTH YIpaBneHuss B cepe cepBHca (A4 CaMOCTOSTENBHOTO M3YYEHHA).
OcHOBBl  yMpaBleHMs B pa3HooOpasHLIX OpraHN3alHOHHO-YNPaBICHYECKHX
CTPYKTypaX M COLHMATbHO-IICHXOIOrMYECKHX CHTyalusX (Ans CaMOCTOSATENbHOrO
n3ydenus). VICTOKM H MeXaHHM3MBl COUHMANbHBIX KOH(NMKTOB M METOINKA
BbLIpaGOTKH Mep MO WX pa3spelleHHio, 0cOGEHHOCTH KOH(IMKTOB B cepe cepBHca
(nna camocTosTenbHOro H3ydeHus). CoLHaNbHO-NICHXONOTHIECKHE 3AKOHOMEPHOCTH
(GYHKUHOHHPOBAaHHA GONBIINX W MallbiX FPYNI JOAEH B MHTEpecaxX NOBLIMICHHS
KOHKYPEHTOCMOCOGHOCTH OPraHH3aluH, GHUPMBI, KOMIIAHHH (AN CaMOCTOATENLHOrO
uzydyeHus). MexaHu3M OpraHH3allU¥ KOHTaKTHOW 30HBI NMPEANpPHATHS cepBHCa Ha
TpaHCIIOpTE, B TOM 4ucjie B chepe BO3AYIIHOTO TPaHCNIOPTa (U1 CaMOCTOATENLHOTO
M3y4eHus).
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Tema 4. IpynnoBasi ARedTeIBHOCTL B CHCTeMaX YNpaBJIeHHS Ha
NpeANpHSITHE CEPBHCA HA TpPaHCMOOpTe, B TOM 4Yucie B cdepe BO3AYMIHOrO
TPAHCAOPTA

TToustie o rpynne. OcHOBHbIE HanpaBleHHS M METOAbl W3YHEHHs TPyl
MeToApl H3yueHHs BHYTPMIPYMNOBBIX OTHOIIEHMH. KnaccH(pukaius COLIHANBbHBIX
rpynn {7 CaMOCTOATENBbHOTO H3y4eHus). MeToqbl H3YYEHHS OCHOBHBIX
ICUXOJIOTMYecKUX  ocoBeHHocTeidi  moTpeOuTens B NpPOLECCE  CEPBHCHOM
JeSTeNBHOCTH Ha TPAHCIOPTE, B TOM Huciie B chepe BO3/JYyIIHOro TpaHcrnopTa (A
camocToATeNnbHOro H3yuyeHusd). CouuanbHas U COLMalIbHO-TICHXOJIOTHYeCKas
CTPYKTYpa B IpyTiIe Ha MPeANpPHATHH CEPBHCA HA TPAHCIIOPTE, B TOM YHCIIE B Cdepe
BO3AYIUHOTO  TpaHcnopTa (A7f  CaMOCTOATENbHOrO — M3ydeHms).  DakTopsl,
onpeensiouMe mnoBefeHue pabouux rpynnm Ha TPEANPUATHH CEpBHCA HA
TpaHCNOpTe, B TOM 4HcHe B cdepe BO3AYLIHOTO TPaHCNOPTa: BHEIIHHE YCIOBHA,
BIMSIOLINE Ha TPYIMNy, PECYPCHl IPYMIBI (JUIA CAMOCTOATENbHOrO M3yueHus). Llenu
rpynnel  (is  camocTosTenpHoro  u3ydyenus).  Hopmer  rpynnml (ans
CaMOCTOSTENBHOrO M3ydeHus). ['pynnoBoe HanpskeHuwe. CucTema IpyMNMoBbIX
OHIAHWH Ha NpEANpHATHH CcepBHCAa Ha TPAaHCIIOpTEe, B TOM d4Hcae B coepe
BO3/YLIHOrO TpaHCHOpTa (ONsl CcaMoCTOATENbHOro usydeHus). CraTycHo-poneBas
XapaKTepUCTHKa TPYyNNsl (411 CAMOCTOSTENBHOTO H3y4eHHsA). BiauMoAeHcTBHE B
rpyIne Ha NPeANpHATHH CEPBHCA Ha TPAHCIIOPTE, B TOM YHC/IC B ctepe BO3AYILIHOTO
TpaHcHopTa (4N CaMOCTOATENbHOTO H3ydeHus)). OCOOEHHOCTH YMNpaBiieHHA B
GopMaNbHBIX M He(opMalbHBIX CTPYKTypax Tpynn Ha MpeAnpUATHH CepBHCa Ha
TpaHCIopTe, B TOM 4Mcie B cepe BO3AYIIHOro TPAHCNOpTa (I CaMOCTOATENLHOTO
u3yueHus). Manas coupanbHas Tpynna (4ni CaMOCTOATENBHOTO HU3YUEeHHA).
ColManbHO-TICHXONOTHYECKasA XapaKTEPUCTHKA MaJloi rpyribl B 3aBUCHMOCTH OT €€
YHC/EHHOCTH HA MpeANpHATHH CepBHCa HA TPAHCIOPTE, B TOM d4uCie B cdepe
BO3/JAYLIHOrO TPAaHCNOpTa (A CaMOCTOATENBHOrO M3y4eHHs). I'paHHLBl ManbiX
rpynn (Ans CcaMOCTOSTeNbHOro H3yueHus). IlpakThdeckue PeKOMEHAAUMH MO
(POPMHPOBaHHI0 MalbIX TPYNN B 3aBUCUMOCTH OT TpeboBaHuiH COBMECTHOH
neATeNbHOCTH (AN caMocToATensHOro usyuyeHus). CouLHaTbHO-TICHXONOTHYECKHE
CBOJCTBA ManblXx TPYNN B 3aBUCHMOCTH OT YPOBHS MX OpPTaHW30BaHHOCTH (471
CaMOCTOATENBHOTO H3yuenus). JIHAepcTBO M PYKOBOJACTBO B Majbix rpynnax (ans
caMocToATeNbHOro H3yueHus). KojulekTHBBI Ha MPENNpHATHH CepBHCa Ha
TpaHCTIOpTe, B TOM YHCIE B cpepe BOITYNIHOTO TPAHCIOPTa (AN CaMOCTOATENLHOrO
usyueHns). [IoHsTHe KOJUIEKTHBA, ero MpU3HaKK U QYHKLMH (U1 CAMOCTOSATENBHOrO
u3ydeHus). OTansl (GOPMUPOBaHHA KOJUIEKTHBAa Ha TMPEANPHATHH CepBHCA Ha
TpaHCHOpTe, B TOM YuCle B ciepe BOIAYNUIHOro TPAHCNOpTa (1A CaMOCTOATENLHOTO
u3ydyeHus). M3ydeHWe KoJIeKTHBA (AN CaMOCTOATENBHOTO usyuenus). Cranuu
pa3sBUTHA KOJUIEKTHBA Ha TNpPEANpPUATHH CepBHUCAa Ha TPAHCMOPTE, B TOM HHCIE B
cdpepe BO3MYIIHOTO TPAaHCNOPTa (MU CAMOCTOATENBHOTO HM3YHYEHHS). Madmo3sHsle
FPYNNbl H WX TPOHCXOXKIEHHe (WIS CAMOCTOSTENBHOrO H3yYeHH:). Anmnmnapar
yIpaBneHUs Kak COUHANbHas TPynma Ha MpeANpHUATHH CEpBHCa HA TPAHCIOPTE, B
TOM uHcie B cepe BOIAYIIHOTO TPAHCMOPTA (AN CAMOCTOSTENBHOTO M3YYEeHH:).
OCHORHBIE TICHXOJOTHYECKHe OCOBEHHOCTH noTpefuTeNs B MPOLECCE CEPBUCHOH
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NeSTeNnbHOCTH HAa TPAaHCIOpPTE, B TOM YKCIe B cdiepe BO3AYUIHOIO TpaHcropTa (ass
CaMOCTOATENBHOTO H3YHEeHHA).

Tema 5. CounajibHble OPraHH3aUHHM H MPHHIHNLI YNPaBJeHUA HMH HA
TpPaHCNOPTe, B TOM YHCJE B cepe BO3AYLIHOr0 TPAHCNOPTa

CouuanbHas OpraHMsalMs Kak coluanbHas cucTeMa. Bo3HHMKHOBeHHe
opranusauuii. CrpoeHne opranusanuil. OpraHH3alMOHHas — CJOXHOCTh  HA
NpeANpHATHE CepBHCa HA TPAHCIOpPTe, B TOM HYHCAE B cepe BO3AYLIHOTO
TpaHcropTa (A1 caMOCTOATEIBHOTO usy4eHHs). PYHKIHOHHPOBAHHE MPEATPHATHS
cepBMCa Ha TPAaHCMOpTE, B TOM 4HCIe B C)epe BO3AYLWIHOTO TpaHCnopra (a1
CaMOCTOATENBHOrO H3yuyeHHs). VYrpapieHWe Ha TMpPeANpPHUATHH CEpBHCa Ha
TpaHCIIOpTE, B TOM HHC/Ae B cepe BOIMYLIHOTO TPAHCIIOPTa (U1 CaMOCTOATENBHOTO
usyuenus). OTHOMIEHHA PYKOBOJCTBO-NOAYHHEHHE Ha MNpEANPHATHH CEepBUCA Ha
TPaHCMOPTE, B TOM HHC/E B chepe BOITYIIHOTO TPAHCIIOPTA (MUIsi CAMOCTOSATENIBHOTO
u3yueHHs). YIpaBieHYeckye pellleHHs Ha MpealpUsTHH CEpBUCA HA TPAHCIOPTE, B
TOM uucie B chepe BO3AYIHOTO TPAHCIOpTa (JUIA CAMOCTOATENLHOIO M3YHMEHHS).
Camoopranusauys  (Ans  CaMOCTOSTENBHOTO  M3yYeHs).  YNpaBIAEMOCTE
opraHM3alMii Ha NpeANPHATHH CEpBHCa Ha TPAHCMOPTE, B TOM '“HCIE B ctepe
BO3AYMIHOTO TPaHCToOpTa (IS CaMOCTOATENLHOTO — M3yUeHHs). Tunonorus
opraHM3aUuii cepBHCa Ha TpaHCHOpTe, B TOM 4HCIE B ctepe BO3AYLIHOIO
TpaHCHopTa (ANs CaMOCTOATENbHOro M3yveHus). @PopMmbl OpraHu3aluM  Ha
NpeANpUATAH CepBHCa Ha TPAHCIOPTe, B TOM 4HCIE B ctepe BO3AYLIHOIO
TpaHcropTa (A8 CaMOCTOATENBHOTO M3yueHus). JlenoBele opraHusaliu (nns
CAMOCTOSITENIbHOrO  M3yueHus). OTHOWIEHWs MEXTy oOpraHusauusmu  (and
caMOCTOATENbHOro HK3ydyeHus). OpraHu3aUuu-coro3bl (A1 CaMOCTOATENLHOTO

M3y4eHHs).

Tema 6. PykoBoacTBO H JHIEPCTBO B CTPYKTYpax YApaB/ieHHHA Ha
NpeANpPHATHH CepBHCA Ha TPAHCNOPTe, B TOM YHcie B cdepe BO3AYLIHOrO
TpPaHCNOPTa

JIuuHOCTL KaK CyOBEKT ympaBieHHs: PyKOBOACTBO W nupepctBo. ToHATHE 0
PYKOBOJACTBE M JMjepcTBe. Bnacth, aBropuTeT MeHe[Kepa M CTUIM YNpaBlCeHHA.
DyHKIMM PYKOBOAUTEJS Ha NpeANpHATHH CEpBHCa Ha TPAHCMOPTE, B TOM 4HCIIE B
chepe BO3LYIIHOTO TPaHCIOpTa (40i CaMOCTOATENBHOTO usyuyenus). Cruau
PYKOBOZCTBA: ABTOPUTAPHBIH, NeMOKpaTHYECKHH, HeHTpalbHbIHA (ans
caMocTosTenpHOro u3ydyeHus). CTunp pyKOBOACTBA Ha NpeArpUATHH cepBHca Ha
TpaHcriopTe, B TOM 4YHCie B clepe BO3AYLIHOro TPaHCIOPTa W YCNOBHS €ro
3thheKTHBHOCTH (A7 CAMOCTOATENBHOrO H3y4eHHUs ). I (HeKTHBHOCTL PYKOBO/ICTBA Ha
NpeAnpUATHH CepBUCA Ha TPAHCIOPTE, B TOM 4YuCle B Cepe BO3MYLIHOTO
TpaHCHopTa (U1 CaMOCTOATEAbHOTO M3ydeHHs). KynbTypa oOLIEHHA pPYKOBOANTEN
Ha MpPEANPHATHH CEpBHCa Ha TPaHCToOpTe, B TOM uMcie B cdepe BOIYIIHOIO
TpaHcropTa (JUIA CaMOCTOATENILHOTO H3Y4eHHs). PyKOBOAWTENL H KOJJIEKTHB (nmns
CAMOCTOATENBHOFO M3yUeHH). ABTOPHUTET PyKOBOAHTEN HA MPEANPHUATUH CepBHCa
Ha TpaHcmopTe, B TOM 4HClie B cdepe BO3AYWHOrO TpaHCHNOpPTa (ans
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CaMOCTOATENLHOTO H3ydeHHs). Peanusalus OpraHM3aTOPCKOro YIpaB/eH4eCKOro
KOMILJIEKCA B JEATENBHOCTH PYKOBOIUTENS Ha MpeANpPHATHH CEPBHCA Ha TPAHCNOPTE,
B TOM 4Hcle B cdepe BO3AYIIHOro TpaHcHopTa (AN caMOCTOATENBHONO U3ydeHwus).
BrinonHenue PYKOBOJAUTENEM ponu MHTErpaTopa-KoopAHHAaTopa (ans
CAMOCTOATENLHOTO M3ydeHHs). Peanusanysa B yNpaBlIeHUYECKOH AEATENBHOCTH DOJH
KOMMYHHKATOpa (OJ151 CaMOCTOATENBHOrO U3y4deHHs). PeHoMeH IHACPCTBA B CHCTEME
MEHUTHYHOCTHBIX  OTHOIUEHHWiT (M1  CaMOCTOATENIbHOTO H3yuenMs). Buacte H
NUAEpcTBO (Vs CAMOCTOATENbHOro H3yucHus). [IpoYHOCTb BNAcTH B COBPEMEHHBIX
OpraHH3aLMAX Ha MpeAMpHATHAX CepBHCA HAa TPAHCIOpTE, B TOM 4HCIe B cdepe
BO3YLIHOTO TpaHCmopTa (AN CaMOCTOATENBHOrO M3ydeHHs). TeopuH M CTHIH
nuaepcTBa (AN CaMOCTOATENBHOTO H3YYEHHS).

Tema 7. O¢deKTHBHOCTL H KOHKYPEHTOCMOCOOHOCTH COBPEMEHHbIX
OpraHH3auMii Ha TPaHCHOPTE, B TOM 4YHc/ie B cdepe BO3AYIIHOIO TPRHCNIOPTA

Mozenn opraHuzaumii. XapakTep OpraHM3alMOHHBIX M3MEHEHWH M  ero
JMArHOCTHKA Ha TpENNpHATHH CepBHCa Ha TPAHCIIOpPTE, B TOM 4YHuCie B chepe
BO3AYLIHOrO TpaHcnopra. D(GeKTHBHOCTL YIIpaBieHHs Ha NMPeANpPUATHH CEPBHCA Ha
TPaHCIIOpPTE, B TOM YKCTe B cdepe BO3AYLUIHOTO TpaHenopra. CucteMHBIi noaxon (ans
caMOCTOATENbHOro H3ydeHus ). OCHOBHOE NPOTHBOPEYHE YNPaBIeH!s HA MPEATTPHATHH
cepBHCa Ha TpaHCNOpTe, B TOM 4ucie B cdepe BO3AYWHOro TpaHcropra (A
caMocToATeNnbHOro  usydenus). [lcuxonmoruuecku€  3aKOHBl  YMpaB/E€HHs  Ha
NpeAnpUATHH cepBrca B cepe BO3AYIMIHOMO TPAHCNOPTA: 3aKOH HEONPEAC/IEHHOCTH
OTKJIMKA, 3aKOH HeaJeKBaTHOCTH B3aHMHOTO BOCIIPHATHS, 3aKOH HEaJeKBaTHOCTH
CAMOOLIEHKH, 3aKOH MCKDKeHMsA MHpopMaLMH (448 CaMOCTOATENLHOTO H3Y4eHHs).
KosnuuecTBeHHbIE OLIEHKM 3aKOHOMEpPHOCTel TpyA0BOH JEATENIbHOCTH Ha TPAaHCMNOPTE, B
TOM 4uclie B cepe BO3AYIIHOTO TPAHCMOPTA (IS CAMOCTOATENLHOTO M3YHEHHUs).
EnMHCTBO CTaTMKM M JHHAMUKH OpraHH3allMd Ha [peANnpHATHH CepBHCa Ha
TPaHCIIOpTE, B TOM YHCIE B c(epe BOTYIIHOrO TPAHCIOPTa (A1t CAMOCTOATENLHOTO
uzyuenus). JedopmupoBaHne uH{popMaLyH (AJs CaMOCTOATENBHOTO u3yqeHus). Llemu
6usHeca (JUIS CaMOCTOATENbHOrO H3ydeHHdA). Poib COLMONOTHH M TICHXOJIOTHH Ha
NpeANpHATHY CepBHca HA TPAHCNOpTe, B TOM 4HMCAe B cdepe BO3AYIIHOrO
TpaHCTOpTa (AN CAMOCTOATENBHOrO H3yueHHs). DQQeKTUBHOCTE COBPEMEHHO
OpraHu3allid Ha MNpeANpUATHH CepBHCa Ha TPAHCMOpTE, B TOM YHCIE B cepe
BO3AYIUHOMO TpaHCHOpTa (4N CaMOCTOATENHHOTO — M3Y4eHus). VYBelHueHHe
50(heKTHBHOCTH paboTel WICHOB KOMaH[bl (AN CaMOCTOATE/BHOIO U3YUEHHA).
KoHKypeHTOCIIocoGHOCTb COBPEMEHHOH CEpBHCHOM OpraHH3allii Ha TPaHCIOPTe, B TOM
ycne B cdepe BO3AYUIHOTO TPAHCHOPTa (ANA CaMOCTOSTENBHOMO H3YHEHHS).
YcnoBUs KOHKYPEHTOCIIOCOOHOCTH OpraHM3alliK cepBHCca Ha TPAHCNOPTE, B TOM HHCIIE
B chepe BO3AYLIHOTO TPaHCHOpPTa (A CaMOCTOATENBHOTO H3yYeHUs). PyKOBOACTEO
JIOABMM: HOBBIE TIOAXOAB! B YNPABIEHHH (/11 CAMOCTOATENBHOTO H3YHUEHHs).
TpyaHOCTH YApaBieHHs COBPEMEHHBIMH OPraHH3all MK Ha NpEeANpUATHH CepBHca Ha
TpaHCIIOpTE, B TOM YKCie B chepe BO3AYIIHOTO TPAHCNOPTa (JUIs CaMOCTOATENBHOTO
u3yyenns). Virpa B IEMOKPATHIO B OPraHU3allisX (1% CaMOCTOATENLHOTO U3YYeHHS).
BiopokpaTis B yrpaBleHHH (Ans CaMOCTOATENBHOTO H3ydeHHs). OTHOLIEHHS C
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KOHKYPEHTAMH Ha TPaHCIOpTe, B TOM HHC/e B chepe BO3AYLIHOrO TPaHCHOpTa (AN
camocTosATeNnbHOro HM3yueHus). OCHOBHBIE TIPM3HAKH HHHOBAaUMHM B 00macTH
OpraHM3alM¥ M YNpasieHus (mms camocrosTenbHOro Hiydenus). CounanbHas
NpHpOJa yTpaBieHYeCKUX HHHOBAUMH (1A CAMOCTOATENBHOTO H3YYEHHA). Y IIpaBlieHHe
HOBOBBECHHAMM (I CAMOCTOATENBHOro H3ydeHHs). COLMONOTHYeCkdi MOAXOA K
YTIpaB/ieHYECKAM HOBOBBEICHHAM Ha NpPEAMpPUATHH CepBHCa HAa TPaHCHOPTE, B TOM
yucie B cepe BO3AYWIHOrO TPAHCIOPTa (N CaMOCTOATENBLHOTO H3Y4YEeHHs).
YnpasneHHe H3MEHeHHAMH Ha MPEeANPUATHH CEpPBHCA Ha TPAHCIIOPTe, B TOM YMC/IE B
cdepe BOIAYIIHOTO TPAHCNOPTAa (A8 CAMOCTOATENbHOro H3ydeHud). Mogenu
CTPYKTYPHBIX H3MEHEHHI Ha NPENPUATHH CEPBUCA B C(epe BO3AYIIHOrG TPaHCNOPTa
(A7 CaMOCTOSTENBHOrO H3yd4eHWs). bBapbepsl B ABHKEHHMH HH(OpPMALHK (ans
CaMOCTOATENbHOro H3yuenus). OueHka 3QQeKTHBHOCTH NeATENBHOCTH OPraHM3alMKk U
yHpaBNeHuss Ha NpeANpHATHH CEpBHCA Ha TPAHCNOpTe, B TOM ducle B coepe
BO3AYLIHOrO TpaHCHopTa (A8 CaMOCTOATENBLHOTO H3y4eHHs). YIpasieHueckas
NO3ULMA PYKOBOAMTENS Ha MpENNPHATHH CEPBMCA HAa TPAHCIIOPTE, B TOM HYHCIE B
cepe BO3ILYIIHOTO TpaHCropTa U €€ 3(hOexTUBHOCTL (U1 CaMOCTOATENBHOTO
H3y4YeHNs).

Tema 8. OpranuzalHOHHAA KYJbTYpPa KaK COLHAJILHO-MCHXO0JOTrHYECKast
npo6ieMa Ha NPEANPHATHH CepBHCA Ha TpPaHCMNOpTe, B TOM 'ucie B cepe
BO3AYILIHOI0 TPaHCNoOpTa

TlousiTHe opraHH3aUMOHHOMN Ky/nbTypbl. OCHOBHBIE BIEMEHTE] OpraHu3aLHOHHOH
KynbTypsl Ha TMpeANpHATHH CepBMCa Ha TpaHCIoOpTe, B TOM 4ucrle B cepe
BO3AYLIHOTO TpaHcnopra. YceoeHue pabOTHHKaMM MpeAnpUATHs CepBHca B chepe
BO3JyLIHOTO  TPAHCMOpPTAa  OPraHW3aUHOHHON  KYJBTYPBL CoxpaHeHHe H
BOCMPOM3BOJCTBO OPraHU3allHOHHOH KyNMbTYpbl (A48 CaMOCTOATENBHOTO H3y4YeHHUs).
Ponb pykosoauTens B (OPMHPOBaHHM OPraHM3alMOHHOH KyNbTypbl Ha MPEATIPHATHH
cepBiCa Ha TpPaHCMOpTe, B TOM 4HCle B Cdepe BO3NyUIHOrO TPaHCHOPTa (ana
CAMOCTOSTENBHOTO M3yueHHs). THIONOTMS OPraHM3aLUMOHHOM KyJbTypsl (Ans
CAMOCTOSTENIBHOrO M3yueHHs). MeToanka JUarHOCTHKH ¥ pa3sBUTHA OpraHU3alMOHHOH
KyJeTypsl Ha TIPEQNPHUATHH CEepBHCa Ha TPaHCNOpTE, B TOM 4HCIe B cthepe
BO3[YLIHOTO TPaHCTOpTa (MMIst CAMOCTOSITENILHOTO U3Yy4eHHs). 3ananHas u poccuiickas
OpraHM3alMoHHas KyaeTypa (U1 CaMOCTOSATENIbHOrO u3ydeHus). OpraHH3alHOHHas
natonoruss (AN CAMOCTOATENBHOTO  HM3y4eHHs).  YNpaBlfgeMOCTb (ans
CaMOCTOATEIBHOTO H3Y4eHHs).

Tema 9. CousaabHO-ICHXOJOTHYecKHe 0COOEHHOCTH  YNpaBJIEeHHS
NEPCOHAJIOM HA NMPeANPHATHH cepBHca HA TPAaHCNOPTe, B TOM 4HCle B cepe
BO3JYILLHOrO TPaHCNOpTA

[Ipo6nema KanpoB B yNpaBleHHH Ha MpEeNpHATHH CEPBHCA HAa TPAHCIIOPTE, B
ToM umcie B cdepe BO3AYIIHOTO TpaHCTopTa. M3yyeHye coUMatbHOl NOTpeOHOCTH B
NMpoQ)ecCHOHANLHONH TOATOTOBKE YIPABIEHYECKHX KanpoB — (YHKLHA COLWMOJIOrUH
ynpassieHus. Kaaposas MONMMTHKZ Ha TpPeANpPUSTHM CepBHCa HA TPaHCMOpPTE, B TOM
yncne B cepe BO3AYIIHONO TPAHCIIOPTA B YCOBUAX phIHKa. Kaapossle CITyObl U KX
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OCHOBHBIE (BYHKLHMH Ha NMPeATpUSTHH CepBHCa Ha TPAHCTOPTe, B TOM YHCINE B chepe
BO3JIYILHOrG TpaHCcmopra (AN CaMOCTOATENBHOro M3ydeHus). Pomb MeHemkepoB
MIepBHYHOrC YpOBHS B pafoTe C KaapaMH Ha TMpEANpHsATHM cepBuca B céepe
BO3AYIUHOTO TPAHCHOpTa (MMM CAMOCTOATENBHOTO HM3yueHHMS). M3yuerue M oueHka
IEpCOHaNa Ha TpEeANpHATHH CepBHCa Ha TpaHCIOpTe, B TOM uHcie B cdepe
BO3AYLIHOTO TpaHCHopTa (A caMocToATenbHOro usydeHus). OTGop M npuem
MepcoHana Ha MNpeArpHSATHH CepBHCAa HAa TpaHCMoOpTe, B TOM uHuCie B chepe
BO3AYLIHOTO TpaHcropTa (IS caMocToATeNbHOro u3ydenus). [Ipouenypa npuema u
npoeCCHOHANBHOM OpHEHTAlMH HOBbIX PalOTHMKOB Ha TNpPEANpPUATHH CEpBHCa Ha
TPaHCIIOpTE, B TOM YHclIe B cepe BO3AYIIHOTO TPaHCIIOPTa (U1 CAMOCTOATENBHOTO
uzyqenus). CrucreMa afanTtalyuy fepcoHana Ha NpenpusTHU CepBHCa Ha TPAHCMOPTE,
B TOM uuclle B cepe BO3AYLIHOrO TPAaHCIOPTA (AN CaMOCTOATENbHOTO M3YUeHHA).
O6yueHKe K NOBbILIEHHe kBanH(HKaUuH pabOTHMKOB H MEHE/DKEPOB Ha NPEANpPUITHH
cepBHCa HAa TpAHCMOPTE, B TOM YHCAe B cdepe BO3AYLWHOTO TPAHCMOpTa (AA
CaMOCTOSTENBHOrO HM3yueHWs). OCHOBHbiE TPHHLMIBL YMpaBleHHs MNEPCOHANOM Ha
MpeANpHUATHM CepBHCA Ha TPAaHCIOpTe, B TOM HHCHe B cdepe BO3AYIIHOTO
TpaHcmopTa (A €aMmoCTOSTeNbHOTO H3ydeHHs). CucTeMa OLEHKH [ENOBBIX H
JHYHOCTHBIX KAa4yecTB I€pcOHana YMNpaBlieHMs Ha MpelnpUATHH CepBHCAa Ha
TPaHCIIOPTE, B TOM YHCIE B chepe BO3AYIIHOrO TPAHCNOPTa (1A CaMOCTOATENLHOTO
m3y4yeHns). becema, TeCcTHpPOBAHME, OKCNEPTHBIC OLEHKH, [IENOBbIE HIPbI (nns
CaMOCTOATENBHOIO H3yueHHs). Pe3ynbLTaTHMBHOCTH Tpyda MNMEpcoHana yNpaBlieHHA Ha
NpEANpPUATHM CepBMca Ha TpaHCIIOpTe, B TOM uHMcie B Cdepe BO3AYLIHOTO
TpaHcriopTa (/s camocTosTeNbHOro u3ydeHus). TpeGoBaHusa k MEHEKepy ANs €ro
pOCTa Ha MpPEeANpHATHH CEpPBHCAa Ha TPAHCHOPTE, B TOM YHC/IE B cthepe BO3AYLIHOTO
TpaHCTIOpTa (A1  CaMOCTOATENBHOTO H3y4eHus). [IlnaHMpoBaHHME Kapbepel Ha
MpeANpUATHH CEPBYCa Ha TPaHCHOpTe, B TOM WYHCIE B cepe BO3AYIIHOIO
TpaHCIOpTa ([ CAMOCTOSITENIBHOPO H3y4YeHus). YrpasneHHe JeN0BOH Kapbepoi
MepcoHata Ha TPEANpHATHH CEepBHCAa HA TpaHCNopTe, B TOM 4UCie B cthepe
BO3AYIUHOTO TPAHCMOpTa (A1 CaMOCTOATENbHOrO M3yueHus). Berymnenne B
JIOIDKHOCTB (71 CAMOCTOATENBHOTO H3yYEHHS ).

Tema 10. ConnajibHO-ICHX0J10THYeCKHe OCHOBbI NMPHHATHA
ynpaBjieHYeCKHX pelleHHii Ha NMPEANPHATHH CepBHCA HA TPAHCMOpTe, B TOM
yucJe B cepe BO3AYLIHOr0 TPAHCNIOPTA

CyIHOCTb M COAepXaHHe YNPaBJeHYECKUX pellleHHH Ha MPEANpHATHH cepBHca
Ha TPaHCHOpTe, B TOM 4YHCIe B clepe BO3LYIIHOrO TPaHCNOPTA. QOcobeHHocTH
pelleH i B COLNANLHOM YTIPABJIEHHH Ha NpeANpUATHH CepBHCa HA TPAHCIIOPTE, B TOM
yucne B cdepe  BO3AYIIHOTO  TPaHCNOpTa:  CcoLMankHas  HanpaB/ICHHOCT,
06513aTeNbHOCTh YHeTa COLMAIBHBIX MOCIeNCTBHH, MHOro(aKTopHas 00yCcnoBIEHHOCTE,
aNnbTEepHATHBHOCTh, CrieudMKa YIIpaB/IeH4YeCKOro PEIleHH W BHIbl YNpaBICHICCKHX
3afa4 Ha NpeANpUATHH CepBHUCa HA TPAHCIOPTE, B TOM YHUCIE B cdepe BO3AYIMHOrO
TpaHcriopTa. OcobeHHOCTH CTpaTerWii M TakTHK pEIUEHUsA 3aja4 YNpaBlCHHA Ha
MpeANpUATHH CEpPBHCA HA TPAHCIIOpPTE, B TOM HUCIC B ctepe BO3QYLIHOTO
TpaHcriopTa (AAs CaMOCTOATENbHOrO H3y4yeHus). HayuHble OCHOBbI TPHHATHA
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YIIpaBJieHYeCKHX pellleHHii Ha NpeANpPHATHH CEpBUCa Ha TPAHCMOPTE, B TOM 4YHCJIE B
chepe BO3AYIIHOrO TpaHCMOpTa (AN CAMOCTOATENLHOrO H3yueHHs). Bumbl
YIpaBJIeHYeCKHX pelleHHit Ha MpeNpHATHH CEpPBHCA Ha TPAHCIOPTE, B TOM YHUCIE B
chepe BO3AYIIHOTO TpaHcmopTa (ANd caMoCTOATENbHOro u3ydeHus). TpebGosaHus,
NpefbABIseMBIE K YNPaBleHYeCKMM peleHHsAM Ha MpPeANpHATAH CEpBHCa HA
TpPaHCNOPTE, B TOM YMCIIe B chepe BO3YIIHOTO TPAHCIOPTa (A5 CaMOCTOATENLHOTO
usydenus ). [ToaxXo/b! K MPHHATHIO PEIEHHH Ha NPeJNpPUATHH CEPBHCA HA TPAHCIIOPTE,
B TOM 4HcCNe B cepe BO3AYIIHOTO TPAHCIOpPTa (A CaMOCTOATENBHOIO HU3Y4YeHHS).
MoTuBalys TpUHATHS pelIeHH# Ha NpeANnpUATHH CepBHCa Ha TPAHCIOPTE, B TOM
yucne B cdepe BO3AYIIHOTO TpaHCropTa (ANA CAMOCTOATENBHOrO H3y4eHUs).
[Tpyembl MOTHBHPOBAaHHS MCTIOTHUTENEH HA NMPEATPUATHH CEPBHCA HA TPAHCMOPTE, B
TOM umcie B cepe BOIAYLIHONO TPAHCMOPTa (s CaMOCTOATENBHOTO H3Y4YEHHA).
KonnekTHBHBIE pelieHus (O/8 CamMOCTOATENBHOTO H3yueHHs). HHTYHTHBHBIE H
paUMOHaTBHBIE — pelleHMs (s CaMOCTOATENIBHOTO nzyueHusa).  Kauectso
YHpaBIEHYECKNUX PeIeHHH M MyTH €ro NOBbILECHWA Ha MpPEANpUATHH CepBUca Ha
TpaHCMOpTE, B TOM 4HC/Ie B chepe BO3AYIIHOrO TPAHCNOPTA (JUIS CAMOCTOATENLHOIO
u3ydenus). Dh(eKTHBHOCTb pelleHus Ha TIPeANpPUATHH CepBHCca Ha TPAHCIIOpPTE, B
TOM uHcie B cepe BO3AYIIHOTO TPaHCIOpTa (A1 CAMOCTOATENLHOIO U3y HEHH).

Tema 11. Kondaukrsl B ynpaBlleHHH M cnocoGbl HX paspelieHHs Ha
NpeANpHATHH cepBHCAa HAa TPAHCHOPTE, B TOM 4uciae B cdepe BO3AYLWIHOIO
TPaHCNOPTA

[Ipupona ¥ couManbHas pofib KOHGAMKTOB Ha MpPEANpPHATHH CepBHca Ha
TpaHcriopTe, B TOM WYHCI€ B cdepe BO3AYLIHOrO TPaHCMOPTa. OcobeHHOCTH
KOH(IMKTA KaK THNAa B3aUMOJEHCTBIA Ha MPEINPHATHH CepBHCa B chepe BO3LYLIHOro
tpaHcnopra. KoHuenuus koudukTHoro obuectsa. OueHka ponu KOH(IMKTA B XKH3HH
OpraHH3allvi cepBUca Ha TPAHCIIOPTE, B TOM YHCiie B cdepe BO3AYIIHOro TpaHcnopTa
(nns camocToATeNbHOro W3ydeHus). ITpuuHHEl MX BO3HHKHOBEHMS Ha MpPEANpPHUATHH
cepBHCa Ha TPAHCIOPTe, B TOM dYMCle B cdepe BO3AYIIHOTO TPaHCTOPTa (nnst
CaMOCTOSTeNbHOTO H3ydeHus ). Knaccudukaimsa KoHQAHKTOB (V11 caMOCTOATENBHOTO
u3yueHus). JlUHAMKMKa ¥ YPOBHH Pa3BUTHA KOH(IMKTOB Ha MPEANpPHATHH CepBHCa Ha
TpaHCMOpPTE, B TOM HHCHE B C(epe BO3AYIIHOTO TPAHCHOPTa (41 CAaMOCTOATENLHOrO
u3ydeHus). DMOLHMOHATbHASA BOBNEYEHHOCTh B KOHGMIMKT Ha NPEANpPHATHH CEpBHCa Ha
TpaHCTIOpTe, B TOM YHMCIE B cepe BO3AYIIHOTO TPAHCIIOPTA (1 CAMOCTOATENLHOTO
u3ydenus). VIHUMIEHT ¥ ero BocripusTHe (Z4JIS CaMOCTOATENBHOTO U3YYEHHS).
[TcHXONOrHYeckye TO3ULMA CTOPOH KOHQHKTA (15 CaMOCTOATENLHOTO H3YYeHHH).
CybbeKTHBHAA peasIbHOCTh KOH(IMKTA Ha MPEANPHATHH CEpPBHCA HA TPAHCIIOPTE, B
TOM uMciae B cepe BO3AYLIHONO TPaHCNOpTa (AM1 CaMOCTOATENBHOrO H3Y4YEHHS).
MeTozp! yrpasieHnsi KOHQIMKTaMK Ha NPEANpPUATHH CEPBHCA HA TPAHCIOPTE, B TOM
uKcrie B cepe BO3AYIIHOrO TPAHCTOpTa (AN CAMOCTOATENBHOTO H3yUeHH ). POpMEI
TPOM3BOACTBEHHBIX KOH(IHKTOB Ha NPEANPUATHH CEpBHCA HAa TPAaHCNOPTE, B TOM
ypcne B cdiepe BO3AYLIHOTO TpaHCMOpTa (Ans CaMOCTOATENIBHOrO U3y4eHHs).
CyllHOCTh ~ KOH(NIMKTHBIX ~ CHMTyalMd B  CEPBHCHBIX  OpraHu3alusax (nns
CaMOCTOATENILHOrO N3ydeHus). THIB! NoBeieHUs MoAeH B KOH(IUKTHOH CUTYaUUH Ha
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NMpPEANpPUATHH CepBHCa Ha TpPAaHCNOpTe, B TOM 4YHCIe B Cdepe BO3AYUIHOIO
TpaHcnopTa (afis camoctoATenbHoro u3ydenus). CrocoObl M npaBuia paspeiieHHs
KOH(IMKTOB Ha MpeANPHATHM CepBHCa Ha TpPAHCIOPTE, B TOM YMCIe B cgepe
BO3AYIUHOTO TPAaHCTopTa (A CaMOCTOATENBHOrO HU3y4eHHs). JleCTpYKTHBHBIE
MOCNECTBHA 3TOLEHTPHYHBIX MPEACTABNIEHHHA O KOHQIMKTE (AN CaMOCTOATENBHOTO
U3ydeHHs). «3acTpeBaHHe» B KOH(MIMKTE KaK MpeanochLika nepepacTaHisl KOH(IMKTa B
Kpu3uc (A camMocTofTenbHOro usyueHus). Ilpasuna mnosencHus B KOH(ITHKTE Ha
NMpearpUATHH CepBHCa HA TPAHCNOpTE, B TOM 4YHCIE B cdepe BO3AYLIHOIO
TpaHcIopTa (AN CAMOCTOATENBHOTO H3YUEHHS).

Tema 12. CoumanbHas OTBETCTBEHHOCTh MeHeI:Kepa HAa NpeanpuiATHH
cepBHCA Ha TPAHCNOPTE, B TOM YHC/e B cdepe BO3AYIIHOro TPAHCNOPTA

[MonsTue orsercTBeHHOCTH. CyOBEKThI OTBETCTBEHHOCTH. BHABI OTBETCTBCHHOCTH
HAa NpEeANpPUATHM CEpBHCA HA TPAHCIOPTE, B TOM HHCIE B Cdepe BO3AYLUIHOTO
TpaHncriopta. Jlonr H coBecTh (AN8 CaMOCTOATENBHOTO H3ydeHus). JIokyc KkoHTpons
(ana caMocTosTeNbHOTO U3ydeHud). KoprnopaTusHas coLHabHas OTBETCTBEHHOCTE Ha
NMpeANpHATHE CepBMCa Ha TPAHCOpTe, B TOM 4YHCiIe B cdepe BO3AYLIHOrO
TpaHCHOpTAa (AN CaMOCTOATENbHOTO  M3ydyeHus). (OCHOBHBIE TOAXONBL K
KOPITOPATUBHON COLMANBHON OTBETCTBEHHOCTH Ha MNpeANpHUATHH CepBuca Ha
TpaHCMIOpTe, B TOM 4Kcie B cdepe BO3XYUIHOTO TPAHCIOPTa (115 CaMOCTOATENLHOTO
u3ydenus). KopropaTisHas cOBECTh Ha MPEATNPUATHH CEPBHCA HAa TPAHCMOPTE, B TOM
yycie B cepe BOAYLIHOIO TPAHCIIOPTA H €€ NPOSABNEHHE B CEPBHCHBIX OPraHH3aliixX
(A1 CaMOCTOATENIBHOTO H3YUEHHUA).

Tema 13. MeToauka COUHOJOTHYECKOro HCC/IEA0BAHHA COBPEMEHHBIX
opraHM3aiMii cepBHca Ha TPaHCNOPTe, B TOM 4YHcie B cdepe BO3AYWHOIO
TpPaHCNIOPTA

CoLpoioriueckoe MCceoBaHue kak ocobas ¢opMa mosHanus, OcobeHHOCTH
COLIMOJIOTMYECKUX HCCNeoBaHUil B yripaBieH4Yeckol cdepe Ha NMpeANpHUATHH CepBUCa
Ha TpaHCMOpTe, B TOM uHcie B cepe BO3AYIIHOTO TPaHCNOpTa. TeopeTHweckd
MpaKTHYeCKH OpPMEHTHPOBAHHBIE HCCNeNoBaHHA. MeToauueckas Gasa HCC/leI0BaKHs, €ro
norvka (AN CaMOCTOATENbHOrO  M3ydenus). PopMynHposaHue — mpoOnembl
yiccnenoBaHus ([ CaMOCTOATENBHOTO M3yueHHs). BeineneHue obbekra W IpeaMeTa
MCCRENOBAHHA Ha MpEANpPHATHH CepBMCa HAa TPaHCMOpTe, B TOM 4uCile B cdepe
BO3AYLIHOFO TpaHCHOpTa (AN CAMOCTOATENBHOTO u3yuyeHus). OmnpeaencHue
OCHOBHOU LENH M 3aayd MCCIIeA0BaHMs Ha NpeANpHATHH CepBHCa HAa TPaHCMOPTE, B
TOM uKcle B cpepe BO3AYIIHOTO TPAHCIIOPTA (JUIS CAMOCTOATENBHOTO H3YUeHHS).
[IpempapHTeNbHBIA CHCTEMHBbIH aHanu3 oObeKkTa HCCNENOBaHHA Ha MpeANpHATHH
CepBHCAa Ha TPAHCIOpTE, B TOM uKcNe B cdepe BO3AYIIHOrO TPaHCIOPTA (nns
CaMOCTOSTEILHOTO W3ydeHMs). BhIIBIDKEHHE TMINIOTE3 Ha IMPEANpPUATHH CEpBHCa Ha
TpaHCMOpTe, B TOM 4KC/IE B cdepe BO3MYNIHOTO TPAHCTIOPTa ([ CAMOCTOSATENBHOTO
uzydenns). OBLIMit TaH KCCNENOBaHKsA HAa MPEANPUATHH CEPBHCAa HA TPAHCIOPTE, B
TOM uKcie B clepe BO3IyUIHOTO TPAaHCMOpPTa (M1 CaMOCTOSTENBHOIO W3YYeHus).
Mpsavoe HabmoneHue (AN  CaMOCTOATENBHOTO  M3yueHus). JloKymeHTallbHbIE
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HCTOYHHKH, MX JOCTOBEPHOCTD (M7Isi CAMOCTOSITENBHOIO U3yueHus). MeTox u TexHHKa
KOHTEHT-aHaNu3a (JJIf CaMOCTOATENBHOro H3ydeHus). Onpoc U ero pasHOBHAHOCTH Ha
NPEANpPUATAM CEpBHCAa Ha TPaHCNOpTe, B TOM 4HCIE B Clepe BO3AYLIHOIO
TpaHcropTa (A/iA CaMOCTOATENLHOTO H3ydeHHs). MHTepsbio (Ans caMOCTOATENLHOTO
u3ydenus). [lcHxonorudeckie TECTHl (AN CaMOCTOATENBHOro H3ydeHHs). Meron
(hoKyc-TpyNmbl Ha MpEANpUATHH CepBHCa Ha TPaHCMOpTe, B TOM 4HCle B cdepe
BO3AYIIHOTO TpaHCTopra (ais caMmocroATensHoro usydeuus)). CoumaibHBiH
SKCTIEPMMEHT Ha TNPEANPUATHH CepBHCA HA TPAHCMOpTe, B TOM 4HCIe B cdepe
BO3ZYLIHOTO TPaHCMOPTa (IS CAMOCTOATENBHOTO U3YUYEHHUS).

Tema 14, MeToAuka COUHAJBHO-NMCHXOJOrHYECKOro HccjleA0BaHHA
yenelmHoil AefiTeJIbHOCTH MeHeKepa Ha NPeaNpHATHH CepBHCA Ha TpaHcOopTe,
B TOM uHcJe B chepe BO3AYLIHOIO TPaHCNOPTa

PaspafoTka  OpraHM3aliOHHOTO MjlaHa [pOBEAECHWs  MCCIEAOBaHMA  Ha
NpENNPUATMH CepBHCAa Ha TPaHCNOpTe, B TOM 4YHCle B cepe BO3AYLIHOTO
tpaHcnopra. [IporpamMma, Heny, 3a1a4yd M CHIOTE3a MCCNEJOBAHHA HA MpeANpUATHH
cepBHCa Ha TPAaHCTIOPTE, B TOM YHCIe B cdepe Bo3aywHoro Tpancnopra. Ioarotoska
MHTEPBBIOEPOB H MpoBeAeHHe onpocos. CO0p IMIHMPUUECKHX NAHHBIX MO JIMYHOCTHBIM
KauecTBaM MeHe[iepa CIyx0 cepBHca Ha TpaHCHOpTe, B TOM 4ucne B cdepe
BO3AYLIHOTO TpaHCTopTa (AN CaMOCTOATENBHOTO H3Y4eHHs). XapaKTepucTHKa
COLMATbHO-ACHXOOMHYECKIX HABBIKOB MEHEMKepa W TEXHONOTHA HX (POPMHPOBAHUS H
TMpOSBNEHUS Ha TNpEeANpPHATHH CEPBMCA HA TPAHCMOpTE, B TOM 4MUCIE B ctepe
BO3/IYLIHOTrO TPAHCTIOPTA (A1 CaMOCTOATENBHOTO H3YUEHH).

5.4 IpakTHYecKHe 3aHATHA

Homep Temsl T y Tpyzo-
e — eMaTHKa NPaKTHYECKHX 3aHATHH €MKOCTh
(uacsl)
[TpakTuueckoe 3auatHe Ne 1. «YnpasneHne Kak

1 cHCTeMa: [1OHATHE, [peAMeT, 3afayu, MeTOoAbl 5
COLIMOJIOTHH YIpaBleHHA Ha MPEANPHATHH CEPBHCA B
chepe BO3IYLUIHOTO TPAHCIIOPTay
Ipaktuyeckoe 3anwstue Ne 2. «CoumaneHo-

9 NcUxoNorMueck¥e  npobneMsl  yMpaBleHHs — Ha 5
MPEANpPUATHH  cepBHca B cdepe  BO3MYLIHOrO B
TpaHCrmopTay
[Tpaktnueckoe 3aHATHe Ne 3. «XapaKTepHCTHKa

3 OCHOBHBIX D3JIEMEHTOB COLMATbHO-TICHXOJIOrHYeCcKoH 2
CTPYKTYpbl JIMYHOCTH Ha MpeAnpHsiTHH CEpBHCA B
chepe BO3AYHIHOTO TPAHCIOPTaN
[IpakTuueckoe 3austue Ne 4. «OcobenHocrty

4 ynpaeneHus B (GOpMambHBIX M He(OPMAlbHbIX 2
CTPYKTYpax TpyMIl Ha NpeANpUSTHU CepBUCA B chepe
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Howmep Temsl
JHCLHITTHHBI

TeMaTHKa NMPakTHYECKHUX 3aHATHH

Tpyno-
€MKOCTh
(4achr)

BO3OYIOHOTO TPaHCIIOPTa»

ITpakTyeckoe 3aHATHE Ne 5. « CTpyKTypa H MoTeHUHal
COLMANBHON OpraHW3alyuM Ha MPEANpHATHH CepBHCA B
cthepe BO3AYIIHOTO TPAHCMIOPTA»

IMpaktuueckoe 3auatHe Ne 6. «CouunaibHble DPONH
PYKOBOAMTENS OpPraHM3allid Ha MPeANpHSTHH CEpRUCa
B cthepe BO3AYILHOTO TPAHCIOPTA»

[Tpakrtiieckoe 3aHaTHe Ne 7. «Mozenu opraHu3aLui»
IToaroToBka K KpyrjloMY CTOITY

3

[Mpaktnueckoe  3anaTue  Ne 8. «Xapaktep
OpraHH3aLUMOHHBIX M3MEHEHHH W €ro JHarHoCTHKa Ha
npeanpuiATHH  cepBUca B cdepe  BO3AYLIHOro
TpaHCHopTa»

[Tpaktuueckoe 3aHaTHe Ne 9. «OddexTnBHOCTD
yIIpapneHusi Ha MpeanpuATHH cepBuca B  cdepe
BO3AYILHOIO TPaHCHOPTa»

[Tpaktueckoe 3anatue Ne 10. «KynbTypa Kak
JIUYHOCTHBIN KOMIIOHEHT  WIEHOB  TPYAOBOH
opraHW3alu¥ cepBica B cdepe  BO3IYIUHOTO
TPAHCIIOPTa»

ITpakThueckoe 3adatHe Ne 11, «M3ydenvie coUHAIbHOM
notpebHocTH B NpoecCHOHANBHONH  MOATOTOBKE
yINpaBlieHYeCKHX KallpoB Ha TpPEANPUATHH CepBHCa B
c(epe BO3AYILHOTO TPAHCHIOPTay

[Mpaktuueckoe 3austie Ne 12. «Kagposasi nonutHka B
YCIOBMAX pPBIHKa Ha NpEATPUATHH cepBHca B cdepe
BO3JYILIHOIO TPAHCIIOpTay

()

10

[IpaktHueckoe 3saHsatme Ne 13, «Creunduka
YIIpaBNeHYECKOr0 pelleHHs W BHABL YTIPaBIEHYECKHX
33734 Ha MpeanpHATHH cepBUca B cdepe BO3TYWHOTO
TpaHCIopTay

11

ITpaktueckoe 3aHatve Ne 14, «CywHocts
KOHQ)IMKTHBIX CHTyalHi B CEPBHCHBIX OpraHW3alMsiX Ha
MpeAnpusTHH  cepBuca B chepe  BO3AYLIHOrO
TpaHCnopTa»

(R]

11

[Mpaktuueckoe 3amatne Ne 15, «Konuenuus
KOH(IMKTHOro 00LIeCTBA HAa TPEANpHATHH CepBHCA B
chepe BO3AYIIHOTO TPAHCIIOPTA»

12

I[TpakTuueckoe 3aHaTHe Ne 16. «OcHOBHBIE MOAXOMB! K
KOpMOpPaTUBHOM  COLMaNbHOR — OTBETCTBEHHOCTH  Ha
MpeAnNpUATHH  cepBHCa B cdepe  BO3NYLIHOIO
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Homep TeMel
IOUCLIMILTHHEI

TemaTHka NMPaKTHUYECKUX 3aHATHH

Tpyno-
EMKOCTD
(uachl)

TpaHCIopTa»

12

TTpaktudeckoe 3anaTHe Ne 17, «Buapl OTBETCTBEHHOCTH
Ha TPEANpHATHW cepBHca B cdepe BO3AYIIHOrO
TpaHCIIopTa»

13

[IpakTnueckoe 3aHatne Ne 18. «Comumonornyeckoe
uccnenoBaHMe Kak ocobas Qopma Mo3HaHMA Ha
MpeAnpHATHM  cepBHca B cdepe  BO3RYIIHOTO
TpPaHCNopTay»

(S

13

I[IpakTuueckoe 3zanaTme Ne 19. «Teopernyeckd H
MpaKTH4eCKd OpPHEHTHPOBAHHBIE WCCNENOBaHHA  Ha
MpeANpHATHH  cepBHca B cepe  BO3AYIIHOTO
TpaHcnopTay

14

[Mpaxtuueckoe 3austue Ne  20.  «Paspabotka
OpraHN3alMOHHOIO MaHa MPOBEAEHHS HCCICAOBAHHA HA
MpeanpuATHE  cepBiUca B chepe  BO3AYLIHOTO
TPAHCIIOPTAN

14

[lpaktHueckoe 3anatue Ne 21, «IloaroroBka
HHTEPBBIOEPOB U MPOBEJCHHE OMPOCOB Ha MPEANPUATHH
cepBHca B cepe BO3AYIIHOr0 TPAHCIIOPTay

Htoro no gUCIHNINHE

42

5.5 JIaGopaTopHbIik NPAKTHKYM

JlaGopaTopHbIil NpakTHKYM y4eOHBIM [1aHOM HE MpPENYCMOTPEH.

5.6 CamocTonrenbHas pabora

Homep TeMBl
JUCLIUIUTHHEI

Buabl caMocTosATeNbHOH paboThl

Tpyno-
EMKOCTB
(4acobl)

1. WzyueHHe TeOpETHYECKOro MaTepHaja Mo TeMme:
«OOBbEKT, MPeAMET U 3aJa4u COHHOJIOTHH U IICHXOJIOTHH
ynpaB/ieHHsl Ha ApeANpHATHH CepBHCa HAa TPAHCIIOPTE, B
TOM 4YHCA€E B chepe BO3AYIIHOIO TPAHCIIOPTa»
TTonpasymepaerca paboTa ¢ ydeGHOM NMTepaTypoH Mo
BOIpOCaM Il CaMOCTOATENBHOH MOATOTOBKH [1, 2,
3, 4].

2. TloarotoBka K BBICTYINIEHHAM Ha T[PaKTHYECKOM
3aHATHH C COOBILEHUAMH.

3. [ToaroroBka K YCTHOMY OTIPOCY.

1. W3yyeHwe TeOopeTHYECKOrO MarepHalla MO0 TEME:
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Homep Tembl
JUCLMIUTHHBI

Buas! caMocTosTenbHOH paboThl

Tpyno-
€MKOCTh
(yacshl)

«McTOpHs CTAaHOBJNEHMS H pa3BHTWA YIpaBleHYECKOH
MBICJIH»

ITonpasymeBaercss paGora ¢ y4yebHoOM nuTepaTypoi no
BOMPOCaM AJIA CaMOCTOATENBHOW MOArOTOBKH [1, 2,
3, 4, 5].

2. TloaroTroBka K BBICTYIJICHHSAM Ha IIPaKTHYECKOM
3aHATHH C COODIIEHUAMH.

3. IToaroToBKa K yCTHOMY OIIpOCY.

1. V3yueHue TeOpeTHHECKOTO MaTepHana no TeMe:
«B3auMofeHcTBHE JIHYHOCTH W IPYNNBl B CHCTEMax
yIpaBlieHus Ha NIPEANPHATHH CEpPBUCA HA TPAHCMOPTE, B
TOM 4HCJIE B cpepe BO3AYILIHOIO TPAHCIOPTaN
IMonpasymeBaetcss paGora ¢ y4eGHO# nuTepaTypol mo
BOMpOCaM Ui CaMOCTOATENBHON MOArOTOBKH (1, 2,
3, 4, 5].

2. TloaroToBKka K BBICTYMJIEHHAM Ha [MPAKTHYECKOM
3aHATHH C COOOILIEHHAMH.

3. INoaroToska K yCTHOMY OMpPOCY.

1. UsyueHwe TeopeTHUECKOro MaTepHayja N0 TeEMe:
«[pynrnoBas JesTeNbHOCTh B CHCTEMaxX YNpaBiE€HUA Ha
MpeANpUATHY CepBHCA Ha TPaHCIOPTe, B TOM YHCIE B
chepe BO3AYIIHONO TPaHCHOPTa»

TToxpasymeBaetcs paboTa ¢ yueOHOH nurepaTypoi Mo
BONIpOCaM A CaMOCTOATeNbHOM moaroToBku [1, 2,
3, 4].

2. TloarotoBka K BBICTYIUIEHHMAM Ha IIPaKTHYECKOM
3aHSTHH C COOOLIEHUAMM.

3. [TogroroBka K yCTHOMY OIpOCY.

1. HsyueHue TEOpETHYECKOrQ MaTepuana MO TeEME:
«CoLyanpHele OpraHM3aliid H TIPHHLMIBL YIpaBlIeHHs
MMM Ha TPaHCTOpTE, B TOM YHCNE B Cepe BOIAYUIHOrO
TpaHCIIOpTa»

Ilonpazymesaercsi paGota ¢ yueGHOH suTepaTypod 1o
BOTMIpOCaM A CaMOCTOSATENBHOH MOArOTOBKH (1, 2,
3, 4].

2. TlomrotoBka K BBICTYMJIEHHAM Ha IPaKTHYECKOM
3aHATHH € COOOLICHUAMH.

3. [ToaroToBka K YCTHOMY OIpoOCY.

1. H3ydeHHe TEOPETHYECKOrO MaTepuana Mo TeEMe:
«PYKOBOJCTBO M AMAEPCTBO B CTPYKTYpaX YNpaBleHUA Ha
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Homep Temsl
JUCLHIIIHHBI

Buaer camoctosaTensHOi paboThl

Tpyno-
€MKOCTh
(vyacsl)

NpeANpHATHH CEpPBHCa Ha TPaHCIIOPTE, B TOM 4YHCNE B
cthepe BO3AYLIHOTO TPAHCTIOPTA»

[Mozpa3yMeBaeTcss pabota c yuebHOM JMTepaTypoit mo
BOTIpOCAaM 7S caMocToATeNbHod moarotoBkd [1, 2,
3, 4, 5].

2. TloaroroBka K BBICTYIIJIEHHSM Ha IIPaKTHYECKOM
3aHATHH C COODILIEHHAMH.

3. IloaroToBKa K YCTHOMY OMPOCY.

1. HsyueHHe TeopeTHYECKOro MaTepHalia Mo TeMe:
«9¢ddheKTHBHOCTD 7| KOHKYpPEHTOCIIOCOOHOCTD
COBPEMEHHBIX OpPraHM3aLiil Ha TpaHCMOpTe, B TOM 4HC/E
B cepe BO3AYLIHOIO TPAHCIOPTa»

[TogpasymesaeTcss paborta ¢ yueGHON suTepatypod mo
BOTIpOCaM JJISl CAMOCTOATENBHOH MOATOTOBKH [1-9].

2. IMoaroroBka K BBICTYIJIEHHSM Ha IIPaKTHYECKOM
3aHATHH C COOBILIEHHAMH.

3. IoaroroBka K yCTHOMY ONpocy.

4, TToarotoBKa K KpyIrJioMy CTOJIY.

1. HWayueHHe TEOpETHYECKOr0 MarTepHana Mo TEME:
«OpraHu3alLHoHHaA KyJbTypa KaK COLMAJILHO-
ricuxosioryyeckas rnpobiema Ha TpEATIPHATHH CeEpBHCA
Ha TpaHCIOpTe, B TOM W4HCle B cdepe BO3AYLIHOTO
TpaHCIopTay

[Mogpasymepaetcs paGora ¢ yueGHON NuTepaTypod mno
BOMpOcaM AN CaMOCTOATENbHOW TOATOTOBKH (1, 2,
3, 4, 5].

2. TlogrotoBka K BbBICTYNJIEHHAM Ha MPAaKTUHECKOM
3aHATHH C COOOIIEHUAMH.

3. IToaroToBKa K yCTHOMY OIpPOCY.

1. UsyueHue TeopeTHYECKOro MarepHana Mo TeMe:
«ColuansHO-NICHXOJIOTHYeCKHe 0cO6eHHOCTH yNpaBJIeHHs
MepCOHANOM Ha MPeANpHATHH CEpBUCA HA TPAHCIOPTE, B
TOM 4HclIe B cpepe BO3AYIIHOIO TPaHCIIOPTay
[Togpasymesaetcs pabora c¢ yueGHOH nuTeparypod mno
BOMpOCaM AJS CamMOCTOATENbHOH MOATOTOBKH [1, 2,
3, 4, 5].

2. TloaroroBka K BBICTYIUIEHHAM Ha TMpPaKTHYCCKOM
3aHATHH ¢ COODILIEHUAMH.

3. [ToaroroBKa K YCTHOMY OIIPOCY.

10

1. W3yueHue TeOpPETHYECKOr0 MaTepuaia Mo TeMe:
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HoMep TeMbl
JHCLUHATLIHHBI

Buasl camocToATeNbHOH paboThl

Tpyno-
€MKOCTE
(uacnl)

«CoLHaNBHO-TICHXOJOTHYECKHE OCHOBBI TIPHHATHSA
yMpaBJleHYEeCKHX pEeLIeHHH Ha NMpeapHATHH CepBHCa Ha
TpaHCropTe, B TOM WYHCIE B CQepe BO3AYIIHOrO
TPaHCIOpTan

IMoxpaszymesaetcs pabota ¢ yuyeOHOH nuTepaTypod Mo
BOTIpOCAM ISl CAMOCTOATENBHON TMOATOTOBKH [1, 2,
3, 4, 5].

2. IloaroToBka K BBRICTYMIEHHAM Ha TIPaKTHYECKOM
3aHATHH C COOOLLEHUAMH.

3. IToaroToBKa K YCTHOMY OIpPOCY.

11

1. UsydeHHe TeOpEeTHYECKOro MaTepHaja [0 TeMe:
«KOHONMUKTE B yNpaBNeHHH U CHOCOORI MX paspelleHHs
Ha NpeAnpHATHH CepBHCa Ha TPAHCIOPTE, B TOM YHCIE B
cgepe BO3MYIIHOrO TPAHCIIOPTay

I[TonpasymeBaetcs paboTa ¢ y4eGHON nuTepaTypoil Io
BOMpocaM JUISl CaMOCTOATENBHOH IMOATOTOBKH [1, 2,
3, 4].

2. TloarotoBKa K BBICTYNJCHHAM Ha [MPaKTHIECKOM
3aHATHH C COODILEHUAMH.

3. TToaroTroBka K yCTHOMY OIpOCY.

12

1. H3ayyeHHe TEOpPETHYECKOT0 MaTepuana Mo TeMe:
«ConmanpHas  OTBETCTBEHHOCTh ~ MCHe/kepa  Ha
NpeanpHATHH CepBHCAa Ha TPaHCMOpTe, B TOM 4YHCIE B
cthepe BO3AYIIHOTO TPAHCIIOPTA»

TToapasymesaercsa paGora ¢ yueGHOH nuTepaTypoit o
BONpOCaM U1 CaMOCTOSATENBHOH MNOATOTOBKH [1, 2,
3, 4].

2. TloaroroBKka K BBICTYIUJIEHHSIM Ha IpaKTHYECKOM
3aHATHH C COOOLIEHHAMH.

3. ITogroToBKa K YCTHOMY OINpOCY.

13

1. MsyyeHHe TeOpeTHYECKOr0 MaTepHana Mo TeEMeE:
«Mertoauka COLMOJIOTHYECKOTO UccieoBaHuA
COBPEMEHHBIX OpraHW3auuii cepByuca Ha TPaHCIOPTE, B
TOM 4Hcii€ B cepe BO3AYIUIHOTO TPaHCIOpTay
Monpasymepaetcs pabGota ¢ yveOHON nuTepatrypoit no
BONpOCaM ISl CAMOCTOSATENLHOH MOArOTOBKH [1, 2,
3, 4, 5].

2. TloaroroBka K BBICTYIUIEHHAM Ha TIPaKTHYECKOM
3aHATHU C COOOILIEHHAMH.

3. IToaroToBKa K YCTHOMY OIPOCY.
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Tpyno-
Buael camocTosTensHOH paboTsl €MKOCTh
(4acei)

Homep TeMEI
AUCLIHITITHHBI

1. U3sy4yeHHe TEOpPETHHECKOTO MaTepHajia [0 TeMe:
«MeToaHKa COLMANBHO-TICHXOIOMMYECKOro HCCIe0BaHHs
YCMEWHON AEATENbHOCTH MEHEMKEpa Ha MNPeirpUATHH
ceppica Ha TpAaHCIOpTe, B TOM uucne B cdepe
BO3YILIHOFO TPAHCIIOPTAaY

14 IMogpasymeBaeTcsi paGora ¢ yueGHOH JuTepaTypol No 1
BOMpocaM A/ CaMOCTOATENbHOW TMOATOTOBKU (1, 2,
3, 4, 5].

2. TloprortoBka K BBICTYIUJIEHHSIM Ha HAPaKTH4YECKOM
3aHATHH C COOOMEHHIMH.
3. [MoaroToBka Kk YCTHOMY OIIPOCY.

HUTtore no aucuunivHe 20

5.7 KypcoBble paboThl
KypcoBas paboTa yueOHBIM II2HOM HE NTPeAyCMOTpEHaA.

6 YueGHo-MeTOAHYeCKOE H HHPOpMaLlHOHHOE obecnieyeHHe THCLHIIHHBL

a) OCHOBHas IHTEpaTypa:
1 Hemos, P.C. Hcuxosiorus. B 3-x kH. KH. 1. : O611ue 0CHOBbI ICHXOJIOTHH

[DaexTponHslii pecype] : yueGuuk / P.C. HemoB. — DnexTpoH. AaH. — Mocksa :
Bnagnoc, 2010. — 687 c. — Pexcum JocTyna:
https://e.lanbook.com/reader/book/96404/#1 . — 3ara. ¢ akpaHa. cBOGOAHBIA JOCTYN

(narta ofpawenus 11.01.2018)
2 Tpeobpaxenckas A.B. Counanbhas neuxosorus: TekcTol eKUMH. Pekom.

VMO [Tekcr] / A. B. ITpeo6paxenckas. - CI16. : TVT'A, 2016. - 130c. - ISBN 978-5-
4334-0284-3. Konuuecteo dx3eMmiapos - 30.

6) HONOJHUTENbHAsA TMTEPATYpa:

3 I'paxcnan, B.JI. Counosiorusi ynpapjenus: Yue6. ans By3os. PexoM. YMLY
[Tekct)/ B. [I. Tpaxnan. - 2-e u3A., nepepab. - M.: KnoPyc, 2016. - 512 c. - ISBN:
978-5-85971-843-6. KonuuecTBo 3k3eMmisapos — 20.

4 Yennauos, I'.1. Menxonorus. OcHOBHOM Kypc, YHTaHHBIA B MOCKOBCKOM
yuusepcutere B 1908-1909 akaz. rr. [Dnextponnsiit pecypc] / M. Hennanos. —
SnexrpoH. aaH. — Cauxr-Tletepbypr: Jlans, 2013. — 277 c¢. — [SBN: 978-5-507-
34568-7 — Pexum poctyna: https:/e.lanbook.com/book/35309 . — 3ari. ¢ 3kpaHa.

cBo6onHbIi focTyn (nata obpawenus: 11.01.2018)

B) TNepedeHh pecypcoB HHGOPMAIHOHHO-TENEKOMMYHHKALHOHHOH CeTH
«HHTEepHET»:!
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5 Odunnaneubiii  caiit PeaepanbHol cayx0bl rocyJapcTBeHHOMH
CTATHCTHKH [DneKkTpoHHbIH pecypc]. - Pexum goctyma: http://www.gks.ru/
cBobonHBI gocTyn (nara obpamenus 11.01.2018)

6 OdunuanbHblii  caiiT  HAUMOHAJLHOIO  HCCIEA0BATEIBCKOIO
yHHBepcHTeTa Bhicmasa mkona 3KOHOMHKH [JNEeKTpoHHBIH pecypc]. - Pexum
noctyna: http://www.hse.ru/ ceoboanslit noctyn (nara obpamenus 11.01.2018)

r) nporpamMHoe obecnedeHne — (NMUeH3HOHHoe), 6a3bl  NaHHEIX,
HH(OPMAITHOHHO-CIPaBOYHbIE H TIOUCKOBBIE CHCTEMBI:

7 Bubnunotreka CIIGI'Y TI'A [OnextpoHHbIH pecypc). — Pexum poctyma:
http://www.biblioclub.ru / cBo6oanblit gocTyn (Aata obpawenns 11.01.2018)

8 Poccuiickas HanHOHaJbHasi OHOAHoTeka [JneKTpOHHBIA pecypc]. -
Pexxum poctyma: http:/www.nlrru / cBobopHeii gocTyn (mara oOpaineHus
11.01.2018)

9 Budaunorexa yueOHoil H HAay4YHOIi TUTepaTypbl [DNEKTPOHHLIHA pecypc]. —
PexxuM pmoctyma: http://www.sbiblio.co cBoboaHeiii docTyn (mata ofpaileHus
11.01.2018)

7 MaTtepHa/bHO-TeXHHYeCcKoe o0ecneyeHHe AHCHHIIIHHDI

YyebHo-MeTonuueckuii kabuHer ¢ oduUcHRIM obopynoBaHueM — AJis
ONepaTHBHOTO Ppa3MHOXXEHHA HJUIIOCTPAaTHBHOIO M pa3faTO4HOro MaTepHaia
(ayautopusa Ne 322), aymuropuu 315a, 319, obopyroBaHHEIE M [POBEIECHHA
NpaKkTHYecKnX paboT cpeicTBaMH OPITEXHHMKM, KOMIIBIOTEPaMH € BBIXOAOM B
HHTepHeT.

KoMnsioTepsl ¢ BEIXOOOM B HHTepHeT (ayx. 322, 105, 400).

MynsTUMeuiiHEI IpOEKTOp, 3KkpaH (ayd. 319).

8 O6pasoBaTenbHbIe H HHPOPMAHOHHbIE TEXHOOTHH

B nmpouecce mpenogaBaHus AUCUMIUTMHBL «COLMOJOrdA H IMCHXOJOTHA
YIPaBJIEHHs CEePBHCHOH HEATENBHOCTbIO B TPAHCIOPTHOH chepe» HCIONB3YIOTCA
Kinaccudeckie ¢opMbl U MeToAbl OOy4YeHMs: BXOAHOH KOHTPOJb, JIEKIHH,
NpaKTHYeCKHe 3aHATHS, KPYTJIBIH CTOI, caMocTosATeNbHas paboTa cTyAeHTa.

B paMkax m3yueHHs AHCHUIIMHBI NPEATIONaraeTcs UCMoNb30Barh Cleyromue
oOpa3oBaTeNbHbIE TEXHOIOIHH.

BxonHOH# KOHTpOJb HpegHa3HayeH U1 BBIABICHHA YPOBHA YCBOEHHSA
KOMIETeHLHi o6yJaronmMcs, Heo6X0IUMBIX NEPe H3YYEHHEM QHCLHILIMHEL.

TpanuuuoHHAs JIeKUHS COCTaBNsSET OCHOBY TEOPETHYECKOro oOydyeHHA B
paMKax HOUCHMIUIMHBI M HalpaBjieHa Ha CHCTEMaTH3MPOBaHHOE H3JIOXKEHHE
HAKOMJIEHHBIX W AaKTYalbHBIX HaydHbIX 3HaHMH. Jlekuusa mnpeaHasHayeHa A
PacKpBITHS COCTOSIHMS M TMEPCINEKTHB Ppa3BHUTHA COLMOJOrHM H ICHXOJIOTHH
ynpaslieHus B cepBuce. Ha nexuu KOHUEHTpHUpYyeTCsS BHHMaHHE o0ydaromuxcs Ha
Hauboyiee CIOXKHBIX W Y3JMOBBIX BOMNpPOCAaX, CTHMYJIHPYETCA HMX aKTHBHAA
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no3HaBaTeNbHasA ACATENILHOCTb.

BexymuM METOAOM B JEKUWH BBICTYNA€T YCTHOE H3/IOXKEHHEe y4yebHOro
MaTepuana, KOTOpBIi COMPOBOXAAETCS ONHOBPEMEHHOH ACMOHCTpalMeH cnainos,
co3faHHbIX B cpexe PowerPoint, npy HeoOXOAMMOCTH NPHUBNEKAIOTCA OTKPBITHIE
HuTepHeT-pecypebl, a Taikke AEMOHCTPALMOHHbIE M HArIANHO-HIIIIOCTPALMOHHbIE
MaTepyalibl ¥ NpaKTHHECKHUE [IpHMEpBI.

[IpaKTH4ecKHe 3aHATHA MO [UCLIMIUIMHE TMPOBOAATCA B COOTBETCTBUH C
y4eGHO-TeMaTHIECKUM TUIAHOM MO OTAeNbHbIM rpymnam. Lleds npakTudeckux
3aHATHH — 3aKpeNUTh TEOPETHYECKHe 3HaHW#A, MONyHYeHHble oOy4aiolHMHCA Ha
NEKUUAX H B PE3YJIbTATE CAMOCTOATENBHOTO M3yYeHHs COOTBETCTBYIOUIMX Pa3fesnoB
pEKOMEHIyeMOH IJINTepaTyphl, a Takke MpHOOpecTH HadalbHbIE MPaKTH4YCCKHE
HABBIKH OUCUMIIHHBI «COLMONOrHS M TICHXOJNOTHS YNpPaBJeHHA CEpBHCHOH
NeATeNbHOCTBIO B TpaHCropTHOH cdepe». [IpakTHyeckoe 3aHATHE TpENHA3HAYEHO
mis Gonee rayBOKOro OCBOEHHS M aHATM3a TEM, M3y4aeMblX B paMKax NaHHOH
IUCUMINIMHBEL. B mpoliecce NpoBeACHHS MNPAKTHYECKOTO 3aHATHA OpraHU3yloTCs
NMyGMUYHbIE BBICTYTNIEHHS CTYJEHTOB Tepel aylHTOpHeH, cnocoOCcTBYIOILKE
PasBUTHIO Y HHX YMEHHS COMOCTABNAThL AaHHBIE Pa3sHBIX MCTOYHHUKOB U 06obuaTh
MX, YMEHVS CBA3BIBATH TEOPETHYECKHE MOJIOKEHHS RMCLMIUIHHEL «CouHonorus 1
MICUXOJIOTUs YNpaBleHHs CEpPBACHON JAeATENBHOCTBIO B TPAHCHOPTHOH cepe» ¢
KOHKPETHBIMH CUTyalsiMH. PaccMaTpuBaeMble B paMKaX MpaKTHYECKOro 3aHATHS
3ajaHMA, CHTYyallWH, TIpuMepbl W MpOOAEMBI HMEIOT MNPOdECCHOHABHYIO
HaNpaBNeHHOCTh M COACPXKAT 3JIEMEHTHI, HEOOXOAHMBIEC MU hopMHpOBaHHKS
KOMMETeHUHMi B paMKax TOATOTOBKM OakanaBpa no Hanpasnenuio «CepBHOR.
[NaBHBIM COZEpXAHHEM IMPAKTHYECKOrQ 3aHATHA ABIAETCH MHAMBHIYallbHAas
npaxkTH4eckas paboTa Kaxa0ro CTy/leHTa.

Kpyrnplit cTon Mo AHCUMIIMHE MPOBOJMTCA B COOTBETCTBHH C yuebHo-
TeMaTHYECKHM [UIaHOM T0 OTAeNbHbIM rpynnaM. Llens npoBeaeHus Kpyrjioroe croja
— 3aKpENUTh TEOPETHYECKHE 3HaHMA, MOTyYeHHble 00yHaloIUMUCA Ha JIEKUHAX U B
pe3ylbTaTé  CaMOCTOATEJEHOTO — M3Y4YeHMs  COOTBETCTBYIOWMX  PasfiefioB
pEeKOMEHTYeMOil JINTepaTyphl, a TaKKe MNpHODpPECcTH HaqalbHBIE MPaKTUYECKHE
HaBblKH M yMmeHHs mo pucuumuHe «Couuwonorus M MCHXONOrHs YNpaBleHHA
CEpBHCHOI JeATeNBHOCTBIO B TPAaHCTIOPTHOH cepen. Kpyribii cTon npeaHasHateH
ans Gonee riry6OKOro OCBOEHMS M aHalk3a OTHENbHBIX BOMPOCOB, M3Y9daeMbIX B
paMKax JaHHOH JHCUMINWHBL B npouecce nNpoBEAEHHA KPYrioro CToja
OpraHu3yloTcsi MyONHYHBIE KOJUIEKTMBHbIE OOCYXKAEHHA OTIENBHBIX 3apaHee
OTIpeiIeNEHHBIX BOMPOCOB TeMbl, BBICTYIJIEHHMA CTYyAEHTOB IMepen ayJIMTOPHEH,
crocoGCTBYIOIHE PasBUTHIO Y HHX YMEHHsl COMOCTAaBMiATE [JaHHBIE pasHbIX
MCTOYHMKOB M 0000I1aTe HX, YMEHHS CBA3LIBATh TEOPETHUECKHE ITOJIONCHHA
auciunauabl «COLUMONOTHA U NCHXOJOTHS YTIPABIeHUs CEPBUCHON JEATENEHOCTEIO B
TpaHCIOpTHOR cdiepe» ¢ KOHKPETHBIMH CUTYalHAMH.

Urende NleKHHI W NpoBeleHHe MPAaKTHYECKUX 3aHATHH Takke npeanoiaract
NpUMEHEHHE MHTEPAaKTHBHBIX (popM 06yueHus (MHTEPaKTHBHBIX JIEKIMH, TPYIINOBBIX
JHCKYCCHii, aHanM3a CHTyaluil H WMHTAUMOHHBIX MozeneH W 1p., B TOM HCIE C
YYETOM  pEerHoHaNbHBIX  0COOeHHOCTeH  NpO(eCCHOHANBHOH  AeSTENbHOCTH
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BLITYCKHHKOB ¥ mnoTtpeCHocTeit paboTonareneit) ana passutua y ofydarommuxcs
HABBIKOB KOMaHAHO# paboThl, MEXTHYHOCTHOH KOMMYHHKALIHH, IPHHATHA pelueHnH
H JIMIEPCKUX Ka4eCTB.

CamocTosTenpHasn paboTa CTy[AeHTa SBISETCH COCTAaBHOH 4acTbio y4eOHOH
pa6otel. Ee oCHOBHO# Lienblo sBAgeTcs (POpMUpOBaHHe HaBblka CaMOCTOATENHHOTO
npHobpeTeHUs 3HAHMH 1O HEKOTOPEIM HE ©0c000 CHOXHBEIM  BoOmpocam
TEOpeTHYECKOro Kypca, 3aKpenneHue M yraybieHue TONY4YEHHBIX 3HaHMH,
caMocTosTeNbHad pafoTa co CrpaBOYHHMKAaMH, NEPHOJHUCCKHMH H3JaHUAMH H
HAYYHO-TIONYNAPHOH AMTEpaTypoil, B TOM YHCIE HAXOAALIMMHUCA B TJIOOANBHBIX
KoMIbloTepHBIX ceTax. CamocrosTensHas pabota MOApasymMeBaeT BhINONHEHHE
yueGHBIX 3aJaHHii, B TOM HHC/I€ H MHAMBUAYAIbHBIX, IONY4aeMbIX CTYI€HTOM NOCTe
KA)KAOTO 3aHATHA. Bee 3anaHMs, BLIHOCMMBlE Ha CaMOCTOATENbHYHO pabory,
BBIMOJIHAIOTCA CTYJEHTOM JHOO0 B KOHCIEKTe, IMGO Ha OTAENBHBIX NMCcTaX ¢opmara
A4 (no ykazaHHio npenofasatess). KOHTponb BeINONHEHUS 3alaHHH, BBIHOCHMBIX Ha
caMoCToATENbHYIO paboTy, OCYHIECTBIAET MPENoAaBaTes.

9 doHa OUNEHOYHBLIX CpPeACTB /sl NPOBEA¢HHA TeKYINero KOHTPOJA
ycneBaeMocT, IPOMeKYTOUHOI aTTeCTALMH MO HTOFaM OCBOEHHS AHCHHIUIHHBI

DoH OLEHOYHBIX CpeAcTB Mo AucuumirHe «CoLHMONOrUs H TCHXOJIOTHS
yIpaBJIeHHs CepBHCHOMN AEeATENbHOCTLIO B TPAHCIIOPTHOH cepe» NpelHa3Ha4eH s
BLISBIEHMS M OLUEHKH YPOBHA H KauecTBa 3HAHWH CTYyNEHTOB MO pe3ylbTaTam
TEKYIEro KOHTpONs K HPOMEXYTOYHOH aTTecTauWH IO HWTOraMm OCBOEHHS
JUCLHIUIMHBI B BUJE 3a4eTa B CEIbMOM CEMECTPE.

DoHA OLEHOUHBIX CPEACTB AJIA TEKYIIEro KOHTPOJIA BK/IIOYAET: BOMPOCH! AN
YCTHBIX OTIPOCOB M TeéMBI JUIst COOGILEHHU.

Tekyuuit KOHTPOJIb YCIEBAEMOCTH H MPOMEXYTOUHAA aTTECTaLHsA [IPOBOAATCS
B coorBeTcTBHU ¢ «[lomoskeHMEM O TEKyUIEM KOHTDOJIE YCIEBaeMOCTH H
MPOMEXYTOYHOW  aTTeCTallMM CTYHEHTOB  (ieflepanbHOTO  roCyAapCTBEHHOTO
GlomkeTHOro 0Gpa30BaTENLHOr0 YuYpeXAeHHs Bbicllero obpasosaHus «CaHKT-
TeTepbyprckuii  roCynapCTBEHHBIH — YHWBEPCHTET — IPaXAaHCKOH  aBHaLMUy,
06y4aoNKXCcs o MporpaMMam Beiciiero o6pasosanus — mporpaMmam baxanaBpHaTa
M nporpammam creuuanuteta (QOpMBI, NEPHOAMYHOCTE W MOPAAOK)». Texymwuh
KOHTPOJIb YCNeBaeMOCTH 0BYYaroMXCs BKIIOYAET YCTHbIE OTPOCH], COOBILEHHUS U
3a71aHus, BbIJABAEMBIE HA CAMOCTOATENBHYIO paboTy 1o TeMaM AHCLIHIUTHHBIL.

YcTHBll onpoc 0 BOMPOCaM BXOMHOMO KOHTPONs, KOTOpLIH ABAAETCA
3]IEMEHTOM TEKYLIEr0 KOHTPONsA YCNEBAEMOCTH, MpelHa3sHauyeH AJid BBIABICHHA
YPOBHSI YCBOEHHS KOMIETeHIHH 00ydaiomnMcs, HeoOXOAUMBIX Nepel H3y41eHHEM
IHCLHUTITMHBL. YCTHBIM onpoc Mo BonpocaM BXOZHOTO KOHTPOJIS OCYIHECTBAACTCA 10
BOMpPOCAM, Ha KOTOphIX Gasupyercs YnTaemas AucuumiEHa (1. 9.4). YCTHEIH onpoc
MPOBOJMTCA HA K&XIOM MPAKTHYECKOM 3aHATHHM B TeueHne He Goinee 10 MHHYT C
LIeNIbI0 KOHTPOJISI YCBOEHHS TEOPETHUECKOro MaTepHvala, U3jlaraeMoro Ha JIEKIHH 1
TpeanoaraeT OTBET CTYAEHTOB. Bx/ovaeT mepedyeHb BOTMPOCOB H MOAENHpOBaHHE
cutyaimii. [lepeueHb BOMPOCOB ONpEMENAETCS YPOBHEM MOATGTOBKH yuebHOH
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rpynmel, a TakKe  HMHAUBHAYallkHBIMH  OCOOEHHOCTAMH  Obydaroiuxcs.
MojendpoBaHie CHTyalUui npeiacrabngeT coboil MpoeKTUpoBaHHe NpernojiaBaTeneM
THMOTETHYECKHX CHTYalMi, B KOTOPBIX MOXET OKa3aThCAd CTYAEHT npH
COMPHUKOCHOBEHHU C pEAIbHOCTBIO. Peakuusa CcTyneHTa Ha CMOJAENHPOBaHHYIO
cUTyaluIo OyIET moKasaTeseM TOro YCBOMN OH yueOHBIA MaTepHal Uil HeT.

Coo6meHe —  MPOAYKT  CaMOCTOATeNbHOH — paboTel  CTyleHTa,
IpeACTaBsoILuUii coboit my6iiHoe BEICTYUIEHHE M0 NPEACTaBICHHIO MOTYyYeHHBIX
pe3yAbTaTOB  pelieHHs  onpefeneHHoH  yueGHO-TpakTHueckoi,  ydeGHo-

UCCNE0BATENBCKON H HAYYHOH TEMEL.

KOHTpoIb BHINOJNHEHNS 331aHHA, BbIAABAEMOro Ha CaMOCTOATENBHYIO padory,
npecieayet coboil 1ie7b CBOEBPEMEHHOTO BBIABIEHHS MJIOXO YCBOEHHOrO MaTepHana
AMCLMIUTMHEL Ul TIOCHEAYyIOIIe KOPPEeKTHPOBKH MM OPraHM3alHK 00s3aTeNbHOM
KOHCyNneTauuu. [IpoMesxkyTouHas aTTecTalMA MO MTOraM OCBOEHHMA IHUCLMILIHHEI
npoBoJAuMTCA B BUie 3a4éta B 7 ceMectpe. 3a4€T MO3BOMsAET OLEHHUTh YPOBEHD
OCBOGHHS KOMIMETEHIHMI 3a Bech TMNEPHOA H3YYEHHSA JUCLHUIUIMHBL  3auér
NpeAnonaraeT OTBET Ha BOMPOCHI H3 MEPEUHs BOTPOCOB, BHIHECEHHBIX Ha 3a4€T. K
MOMEHTY cJauyd 3auéra AOJDKHbI OBITH OnaronoyyyHo TNpoHAeHbl MpeIbIAYIIHE
(hOopMBI KOHTpONA.

Metonuka (OPMHPOBAHMs pe3yNbTUpYIOllEH OLEHKH B 00sd3aTeNbHOM
MopAJKe YIUTHIBAET aKTHBHOCTh CTYIEHTOB Ha JIEKLHAX H MPAaKTHYECKHX 32HATHAX,
y4acTHe CTYJEHTOB B KOH(GEPEHUMAX H MOATOTOBKY MMH MyOIHKaUHH, YTO OTPaXEHO
B GajlIbHO-PEeHTHHIOBON OLIEHKE TEKYLIero KOHTpPOJA YCNeBaeMOCTH W 3HaHUH
cTyneHToB B 1. 9.1. OnucaHue MIKankl OLEHWBAHHA, HCTIONB3yeMOH Ui NPOBEAEHUA
MPOMEXKYTOYHBIX aTTecTalHil, NpUBEJeHO B 1. 9.5.

9.1 BaaabHO-PEiiTHHIOBas OLEHKA TEKYIEro KOHTPOJA ycneBaeMocTH H
3HAHHI CTYAEHTOB

O61w@s TPyHOEMKOCTh AHCLUIUIMHB COCTABNSET 3 3aueTHble eauHULBl, 108
aKafeMHYecKuX yaca. Buj mpoMesyTouHOro KOHTpona — 3a4eT (7 ceMecTp).

Konuuectso 6annos Cpok
Tema/Buz y4eOHBIX 3aHATHH KOHTPOJIA
(oLeHOYHBIX 3aaHHH), (nopsako- Toy-
MO3BOJIAIOIIMX CTYAEHTY Munu- Makcu- BBl v ; o
IIPOAEMOHCTPHPOBATh IOCTUTHYTEIA | ManbHOE | ManbHOe HOMED e
YpOBEHb COPMHPOBAHHOCTH 3HauyeHHe | 3Ha4yeHHe | HEJENH C
KOMIIETEHLIH Hayana
ceMecTpa)
AyaUTOpHbBIE 3aHATHS
Jiexuusn 1 (Tema 1) 1 2 1 -
ITpakTHueckoe 3aHATHE | 1,5 2 1 -
Jlexuus 2 (Tema 2) 1 2 2 -
[TpakTH4eckoe 3aHATHE 2 1,5 2 2 -
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KonuuecTBOo Oannos

Cpok

Tema/Buz yueOHBIX 3aHATHI KOHTpOJIsA
(oLIeHOYHBIX 33/1aHHI), (nopsaxo-
MO3BOJIAIOLIUX CTYAEHTY Munu- Makcu- BBIH ol

NPOJEMOHCTPHPOBATh JOCTUTHYTEIH | MalbHOE | MajbHOe HOMep metas
ypOoBeHb c(hOpMHPOBAHHOCTH 3HaueHMe | 3HauEHHe | HEJleNH C fne
KOMMEeTeHLWH Hauana
cemecTpa)

Jexuus 3 (Tema 3) 1 2 2 —
ITpakTHYECKOE 3aHATHE 3 1,5 2 3 —
Jlexuus 4 (Tema 4) 1 2 3 —
[TpakTHyeckoe 3aHATHE 4 1,5 2 4 —
Jlekuus 5 (Tema 5) 1 2 4 —
[TpakTHUYECKOE 3aHATHE 5 1,5 2 4 -
Jlexuus 6 (Tema 6) 1 2 5 —
[TpakTHuYeckoe 3aHATHE 6 1,5 2 5 i
Jlexkuus 7 (Tema 7) 1 2 6 —
[MpakTHyeckoe 3aHATHE 7 1,5 2 6 i
[TpakTH4YecKoe 3aHATHE 8 1,5 2 6 —
Jlexuus 8 (Tema 8) 1 2 7 —
[TpakTHYECKOE 3aHATHE 9 1,5 2 7 —
Jlexuus 9 (Tema 9) 1 2 8 -
Tpaktuueckoe 3ausatHe 10 1,5 2 8 -
ITpakTHueckoe 3aHsaTHE 11 1,5 2 8 -
Jexims 10 (Tema 10) 1 2 9 -
ITpakTu4eckoe 3aHaTHe 12 1,5 2 9 w
IpaktHyeckoe 3aHATHE 13 1,5 2 10 =
Jlexums 11 (Tema 11) 1 2 10 =
[NpakTuueckoe 3aHATHE 14 1,5 2 10 -
[Npaktuueckoe 3aHATHE 15 1,5 2 11 n
Jexuus 12 (Tema 12) 1 2 11 =
TMpakTrueckoe 3aHATHE 16 1,5 2 12 -
[TpakTuueckoe 3auaTHe 17 1,5 2 12 -
Jlexuus 13 (Tema 13) 1 2 12 —
[TpakTHueckoe 3aHATHE 18 1,5 2 13 -
[TpakTHueckoe 3aHaTHe 19 1,5 2 13 =
Jlexuus 14 (Tema 14) 1 2 14 =
[paktuueckoe 3aHaTHe 20 1,5 2 14 .
TpakTHueckoe 3aHATHE 21 1 2 14 e
Hroro o o0n3aTe bHBIM BHAAM 45 10 B -
3aHATHI

3auer 15 30 — —
Hroro no pucunnjanHe 60 100 — —
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Konuuectso 6ainos Cpok
Tema/Bup yueOHBIX 3aHATHH KOHTpONA
(OLIeHOYHBIX 3afaHuil), (mopsaako- n
TO3BOJIAFOILMX CTYAEHTY MuHu- Makch- BBIit Mep:;'_
TIPOAEMOHCTPHPOBATh JOCTHTHYTHI | ManbHOe | MajbHoe HOMEp
ypoBeHb CHOPMUPOBAHHOCTH 3HayeHHe | 3HaueHHe | HEeJEelH ¢ fue
KOMIIETEeHLIUH Havana
ceMecTpa)

IIpemMuajibHbIE BH/bI
AesTeNLHOCTH _ . .
(3717 y4yeTa npH onpeaeieHHH -
peHTHHIA)
VuacTue B KOH(EPEeHLHH N0 TeMaM B 10 _ B
JHCUHTITHHBI
HayuHas my6inKau#s no teMam B 10 _ _
JUCLHTMITMHBI
HUTOoro 1onoJHUTENBLHO - 20 . r
npemMHaJbHbIX 6217108
Bcero mno aucuuMninHe A _ 120 _ _
peHTHHIa

IMepeBoa 621108 6a/1/ILHO-PEATHHIOBO# CHCTEMBI B OUCHKY IS 324€Ta

Koandecrso 6aasos no BPC Ouenka
60 u Oonee «3a4YTEHON
meHee 60 «HE 3a4YTCHO»

9.2 MeToaHYeCcKHe peKOMEHAAallHH M0 TMpOBeAeHHI0O NpPOUEAYPbI
OUeHHBAHNS 3HAHMH, YMeHHil M HABBIKOB H (W/IH) ONBLITA AEATEJILHOCTH,
XapaKTepH3YIOLWHX ITanbl JOPMHPOBANAS KOMNETEHLHH

TToceleHye JEKLUHAOHHOTO 3aHATHA obywatouuMcs oleHuBaerca B 1 Ganm.
Benenue NeKLMOHHOrO KoHcnekTa — 0,3 6annoB. AKTHBHOE y4acTHe B 0GCYKACHHH
JHCKYCCHOHHBIX BOTIPOCOB B Xofe€ JiekurH — a0 0,7 6amnos.

TTocelesHe IPaKTHHECKOTO 3aHATHSA ¢ BeleHHEM KOHCMEKTa olennBaercs B 1,5
6asnna (o 1 mpakTuueckoMy 3aHATHIO — fo 1 6anna). Coobiuenue — fo 0,3 banma (no
21 npakTHueckoMy 3aHsThio — 1o 0,8 Ganna). YcrHmii onpoc — fo 0,2 Ganna (mo 7
npakTHueckoMy 3aHaThio — Jo 0,1 Gamna). Ydactve B 0GCYXKACHHH BOIPOCOB
kpyrnoro crona — o 0,1 6anna.

9.3 Temb! KYpcoBbIX paboT No AHCUHTIJIHHE
Hanucanue KypcoBbIX paboT yueOHBIM MaHOM He IPEeyCMOTPEHO.

9.4 KouTpo/ibHblEe BONMpOCHI [jisl NOpPOBeJeHHA BXOJHOI0 KOHTpOIS
0CTATOUHDBIX 3HAHMIA N0 ofecneyHBAIILHM JHCUHILIHHAM
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Bonpockl BXOOHOTO KOHTPOIA 10 AUCUHUIUIHHE « YIIpaBleHHe NPeaNpHATHAMH
CEepBHCAa Ha BO3AYLIHOM TPaHCIIOPTEN:

1.  DBONIONHA TEXHOJOTHUECKHX YKIIaJ0B, HX BHABI H OCHOBHBIC IIPH3HAKH.
2.  CounanbHO-3KOHOMHYECKHE THIIBI YeNoBeYeCcKUX 06mecTs.
3.  CywHocTs 00IeCTBEHHOIO IPOU3BOACTBA, ONpele/eHHEe H B3aUMOCB3b

MaTepHaJIbHOIr0 H HEMATEPHAIIbHOTO ITPOHU3BOACTRA.

BOIIpOCbI BXOOHOr'O KOHTPOJIA MO JHUCLHHIITHHE «IlonmuTomorus»:

1. CylHOoCTb, IPOUCXOXKIEHHE H OCHOBHBIE TPAKTOBKH ITOJHTHKH.
2. BnacTe — CYHIHOCTh U OCHOBHBIE KOHIIEIIIHH,
3. JleranbHOCTB U JEriTHMHOCTE BJacTH. MexaHu3MBI JIETHTHMAITHH.

BOHpOCBI BXOAHOI'0 KOHTPOJIA MO JHCIMIIIIHHE ((CepBHCOHOI"PIH»I

1. Yenopek Kak NpeaMeT NO3HaHHSL.
2. CyIIHOCTh KOMILIEKCHOrO NOAX0AAa B HCCIIE/IOBaHMH YENIOBEKA.
3. CouupanpHOe OBITHE YeloBeKa.

Bonpocsl BXOAHOro KOHTpoNs mo aucuumiuHe «Pekiama B cdepe cepsuca Ha

TPaHCIOpTeN:
1.  OyHKUMH pexiamsl.
2.  PaspaGorka pexjiaMHOTO coo6GmeHus.
3.  KoMMyHHKaunoHHas CTpaTErus.

Bonpockl BXOZHOro KOHTponsi No JAdcuHIIMHe «MHTerpupoBaHHbBIE
KOMMYHHUKaIiH B cdiepe cepBUca»:

1. HWnadopMauus, KoMMyHUKAaTUBHasA cpena U cdepbl KOMMYHHKALIHH.
2. dyHKUHK MeHeIkepa B cepe KOMMYHHKALIHM.
3.  Bruibop aymuTopuii H cpeicTB KOMMYHHKAIHH.

BOI'IpOCBI BXOOHOTIO KOHTPOJIA no JHCIHIUIHHE  «MexXnH4HOCTHasA

KOMMYHHUKaLHD»:
1. CooTHollleHHe MOHATHH KOMMYHHKaLHs, obImeHHe, B3aUMOIEliCTBHE.
2. MexnuyHoCTHAs KOMMYHHMKAUHA KaKk cheuududeckdii YpOBEHb

COLMANIBHOH KOMMYHHKALIHH.
3. IonATHe TMYHOCTH B COLIMANBHOMN MCHXOJIOTHH H TEOPHH KOMMYHHMKALHIA.

Bompockl BXOAHOTO KOHTpods mo jucuuniauHe «JenoBoe ofieHHe

IepcoHanan:
1. MoTHBallMOHHAs M KOHTpONHpywoias (yHKUHS PYKOBOOMTENA B cdepe

CEPBHUCHOM eATeIBHOCTH Ha BO3IYIIIHOM TPAHCIIOPTe.
2. Icuxomornyeckoe onpeneneHne MoHATUA "obiieHne" B cdepe CEpBUCHOM

IeATeIbHOCTH Ha BO3OYIIIHOM TPaHCIOPTE.
3. OcHoBHBIE BHIBI OOLIEHHS.
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Bonpochl BXOIHOTO KOHTpoNs To AucUHIUIMHE «McTopHs rpaxkaaHCKOH

apuanmu Poccumn»:

1. CounansHoe, s3koHoMHUYecKkoe W nonutHueckoe passutie CCCP B 1965 —

1985 rr.

2. CtaHOBNEHHE W pa3BHUTHE HOBOI poccHiickoil rocy1apcTBEHHOCTH B 90-¢ IT.

XX B ¥ nauane XXI B.

3. DxoHomuueckue pedopmbl 90-x ronos XX B. H HX MOCTEACTBHA.

9.5 OnucaHHe MoKa3aTejeii H KpHTepHEB OLleHHBAHHA KOMNETEHHHH HA
pa3JIMYHBIX 3TaNaxX HX GOpMHPOBaHHA, ONHCAHHE WKAJI OLEHHBAHHSA

Dransl GOpMUPOBAHUA
JeckpunTopsl [TokazaTenu
KOMIIETEHLIMH
3HaTh 3HaHHe OcHOBBI COL[MOJIOTHYECKHX "
COLIMOJIOTHYECKHX H | ICUXONOrHYecKuX 3HaHUH YIpaBieHHs,
NCUXOJOTHYECKHX OCHOB | YMEHHS paboTaThb B KOMaHze,
yilpaB/eHH, YMEHHA | TONlepaHTHOE BOCTIPHATHE COLHANBHBIX,
paboTaTe B KOMaHIe, | ITHUYECKHX,  KOH(ECCHOHANBHBIX  H
TOJIEpaHTHOE KYABTYPHBIX Pa3iu4dil Ha MPEANpPUATHH
BOCTIPHUATHE ceppica B  cdepe  BO3AYIUIHOIO
COLHAJIbHBIX, TPaHCIOPTa;
THHYECKUX, CouuanbHsle, 3THUYECKHUE,
KOH(QECCHOHANBHBIX U | KOHeCCHOHANBHBIE W KYJIbTYpPHBIE
KyNbTYpHBIX  pa3jiMyMii | pasiuyus Ha MpPeNpHATHH CEpBHCA B
Ha IpeATIPUATHH cepBuca | cfepe BO3AYLIHOTO TPaHCIOPTa;
B chepe BO3AYWHOrO | npoGieMbl  B3aHMOJEHCTBHS  JIofei,
TPaHCMOpTa; 0cOOEHHOCTH TMOBENEHHS  paslIH4HbIX
3uaHue OCHOB | COL{MQJIBHBIX TPYIII;
OpraHusauHu CymHocTh ynpaBJieH4ecKoH
KOHTaKTHOM 30HBI | AEATEABHOCTH, CHCTEMY  METOJOB,
TNpeANpUATHS CepBUCa B | IPUHIMIIOB U GYHKUHH ypaBleHHUs;
ctepe BO3AYIIHOrO | YPOBHH ynpaBieHHs, OCHOBHOE
TPaHCNOPTA; coepxaHue JeATENbHOCTH
3HaHue OCHOBHBIX | pYKOBOAMTENEH  pa3fIMYHBIX  YPOBHEH
MICHXOJIOTHYECKHUX yripaBjieHHs, 0COOEHHOCTH YIpaBleHks B
ocobeHHOCTEH chepe cepBHca B cdepe BO3AYLIHOTO
notpebutens B IMpolLecce | TPAHCIIOPTa,
cepBUCcHOiT fesTenbHOCTH | OCHOBBI yNpaBlieHHs B pa3HOOOpPa3HEBIX
B chepe BO3AYLIHOIO | OPraHKU3alMOHHO-YTIPaBIeHYECKHX
TpaHCIopTa. CTPYKTYypax H COLIHANBHO-
IICHUXOJIOTHYECKMX CUTYaLHAX,
HMcTokH ¥ MexaHW3Mbl COIHANIBHBIX
KOH(QUIHKTOB W BblpabaTeiBaTh MEPBI MO
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Dransl GopMHPOBaHHA

JlecKkpunTopsl [Tokasatenu
KOMITETEHLIHH

X paspelieHHto, 0c0oBeHHOCTH
KOH(IUKTOB B cdepe cepBuca Ha
BO3AYLUHOM TPAHCIIOPTE;
COLMANLHO-NCHXOJIOTHYECKHE
3aKOHOMEPHOCTH  (YHKLHOHHPOBaHHUA
foAbWIMX H MalelX Tpynn nwaeH B
MHTEepecax MOBBIILIEHHS
KOHKYPEHTOCMOCOOHOCTH ~ OpraHu3aluy,
¢GHpPMBI, KOMIIAHHK;
OcHOBHBIE NCUXOJIOTHUIECKHE
ocobeHHocTH moTpeOuTeNs B TMpoLEcce
CEPBHCHOM  OEATENbHOCTH B cdepe
BO3JYLIHOIC TPAHCIIOPTA,

YmMeTh Ucnone3osate  ocHoBHI | Mcrione3oBath OCHOBBI
COLMOJIOTHYECKHX U | COLMOJIOTHYECKUX H TCHXOJIOTHYECKHX
TICUXOJIOTHYECKHX 3HAHWUN YIpaBlieHHss TIPH BOCTIPHATHH
3HaHHWi yMpaBjeHHs NpH | COUMANBHBIX, 3THHYECKHX,
BOCIPHUATHH KOH(ECCHOHANBHBIX U KYJBTYPHBIX |
COLIHAJIbHBIX, pasnM4YMi Ha HNpENNpUATHH cepBuca B
3THHYECKHX, cepe BO3MYIIHOTO TPAHCIIOPTA;
koHeccHOHaNbHBIX M | [TonumaTs 1pobiemsl B3auMOJENHCTBHUS |
KYJIBTYPHBIX  pasjuuuil | moae, 0coBGeHHOCTH NoBeNEHHA
Ha MPEeJNpPHATHH CEPBHCA | Pa3NHYHBIX  COLMANbHBIX  [PyNn  Ha
B cdepe BO3AyWHOro | MPeANpHUsTHM  cepBuca B cepe
TPaHCIIOPTa; BO3[YIIIHOTO TPAHCIIOPTa,

VMeHHe aHanu3uposath | PemaTe  3amaym  ynpaBneHHs B
MCTOKH M MEXaHH3MBI | pa3HOOOpa3HBIX OopraHu3aloHHO-
COLHANIBHBIX yIpaBleHYeCKHX CTPYKTYpax u
KOH(JINKTOB H | cOLManbHO-TMICHX0JIOTHUECKUX CHTYalHUaX
BEIpabaThIBaTh MEphbl 110 | HA TMpPEeANpHsTHH CcepBHCA B ciepe |
ux paspelIeHHIo, | BO3YIIHOI0 TPAHCIOPTa;

0Cc0DEHHOCTH AHaNKW3MpoBaTh HUCTOKH M MEXaHH3MBI
KOH(JINKTOB Ha | COLHAaNbHBIX KOH(IUKTOB H
MpenpHUsTHH CepBUca B | BeIpabaTbiBaTh Mep5l o uX
cepe BO3AYIIHOIO | pa3pelieHnIo, 0COOEHHOCTH KOHGIMKTOB
TPAHCIIOPTa; Ha T[peNNIPUATHM CepBHca B coepe
VMeHHE  HCIOJL30BaTh | BO3AYLIHOrO TPAHCHOPTa;

OCHOBBI couMoyiiornd H | Mcrions3oBaTe OCHOBBI COLIMOJIOTHH H
NCHXOJIOTHH YIPaBIeHHS | ICHXOJOTUH YNpPaBAeHHs B CepBHCE AJIA
st omnpeesieHNs | OTpede/ICHHS OCHOBHBIX
OCHOBHBIX MCUXOJOTHYECKHX ocobeHHOCTEH
TNICUXOJIOTHYECKHX noTpeGuTeNs Ha NPEANPHUITHH CEPBHCA B
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Oransl HopMUpOBaHHA

JleckpunTopsl
KOMIIETEHIIHH

[Tokazarenu

ocobeHHOCTEH
noTpeSuTeNs Ha
NPefNpHUATHH CEPBHCA B
chepe BO3AYLIHOTO
TpaHCHOpPTA.

ctepe BO3AYLIHOTO TPaHCNOPTA.

HaBBIKAMHU
pabotatb B KOMaH[JE,
MPOBOAHTE BbIOOp
pecypcoB H CpeAcCTB C
YYETOM TpeboBaHuil
notpeburend Ha
NpeanpuaTUH CcepBHCA B
chepe BO3LYILIHOTO
TPaHCMopTa;
Bnanenue
OpraHu3alHH
KOHTaKTHOMN 30HBI
NpeANpUATHS  CEpBHCA,
METOAaMH  paspelleHHs
COLHANIbHBIX
KOH()JTUKTOB Ha
NpeAanpUsTHH CEpPBHCA B
cdepe BO3JYIIHOIO
TpaHcnopTa;

BrnameHHe HaBBIKAMH H
METOJaMH M3y4EHUS
OCHOBHBIX
MCUXOJIOrMYECKUX
ocobeHHOCTEH
notpeOUTENA B MPOLIECCE
CEPBUCHOM IEATENBHOCTH
B cdepe BO3AYILHOTO
TpaHcropTa.

Bnanets Bnaneuue

HaBbIKaMH

HasbikamMu  pabotatk B KOMaHIE,
MPOBOAHTE BEIOOD PECYPCOB U CPEACTB C
yueroM TpeOoBaHHH mnotpebuTens Ha
NpeAnpuATHH  cepBHca B cdepe
BO3AYILIHOTO TPAHCNOPTA,

HaBpikami OpraHH3alHl  KOHTAKTHOM
30HBI TIPENpPHUATHA CEpPBHCA, METOJAaMH
paspelleHuss COLHAaNBHBIX KOH(MIHKTOB
Ha TpeanpusTHH cepBHca B  cdepe
BO3AYILIHOIO TPAHCIOPTA;

MeTogamMH COLIHOJIOTHYECKOTO aHalus3a,
METOJHKAMHU NPOBEAEHHS
COLIHONOTHYECKOro HCClIelOBaHuA,
00paboTKH B3MIHPUYECKON COLMANBHON
UHpOpMaLHH no npobyiemMaM
COLIMANIbHO-O9KOHOMHYECKOTO  Pa3sBHTHS
o6IIecTsa, ero NOJACHCTEM U yTNpaBJieHHs
MMy Ha TIpEANpPHUATHH cepBHca B cdepe
BO3AYLIHOTO TPAHCIIOPTA,

HaBbixaMu aHanMsa H OLIEHKH
COLMAJIBHON CHTYallUH, COLHaNbHOH H
NICUXOJNOTHYECKOH HH(pOpMALHH H €€
NPHKJIATHOTO HCII0/Ib30BaAHHS B
yrpaBieH4YecKoH  JEATENBHOCTH  Ha
NMpeANpUATHH  CcepBHca B Chepe
BO3AYLUHOIO TPAHCIIOPTA,;

[Ipuemamu ynpaBJIEHYECKHX
B3aMMOJIEHCTBUI W CKJIaAbIBAIOLIHUXCA B
HUX yIpaBJIeHYECKUX
B3aMMOOTHOIIEHHUAX Ha [MPEANPHATHH
cepBHca B cthepe BO3AYILHOIO
TpaHCIopTa.

MakcumankHOoe KOJH4Y€CTBO

0annos,

nony4eHHelx 3a 3ader — 30.

MuHuMaNBHOE (3a4eTHOE) KOJHUECTBO GannoB («3aueT caan») — 15 Gaios.
HeynoBneTBopuTeNnsHON chadeil 3aueTa CUMTAETCA OUEHKa MeHee 15 Gannos.
[Ipy HeyHOBJETBOPHUTENBHOH CHaue 3adera MIH HEABKE 110 HeYBa)KHTEIBHOM
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MpHYHHE HA 3a9eT 3a4eTHas COCTaBIAIoLIAs MPHPABHHBAETCA K HyJt0. B aToM ciny4ae
ctyzaeHT B ycraHosneHHoM B CII6IY T"A nopszake o6s3aH nepecaars 3ayer.

OueHka 3a 3a4eT BHICTABJAETCS KaK CyMMa HabpaHHbIX ©anioB 3a OTBETH! Ha
JiBa BOTIPOCa U 3a BHINOIHEHHE 3a/[aHHs.

OTBeTHI Ha BOMPOCHI OLIEHHBAIOTCS CAEAYIOIUM o6pazoMm:

! b6ann: OTCYTCTBHE NPOAEMOHCTPUPOBAHHBIX 3HAHWH W KOMIETEHUMH B
pamMkax 06pa3oBaTeNbHOr0 cTaHAapTa (HeT OTBETA Ha BOIIPOC) HIIM OTKA3 OT OTBETA;

2 6anna: HET YHOBNETBOPDUTENBHOrO OTBETA HA BOMPOC, NEMOHCTpAaLHs
(pparMeHTapHBIX 3HaHHH B paMKax oOpa3oBaTenbHOTO CTaHJapTa, HE3HaHHe
JIEKIIMOHHOTO MaTepHaia;

3 6anna: Her YIOOBIETBOPUTENBLHOTO OTBETA HA BOMPOC, MHOIO HaBOMALIMX
BONPOCOB, OTCYTCTBHE OTBETOB O OCHOBHBIM TOJNIOXEHHAM BOINpPOCA, HE3IHAHHE
JIEKIIMOHHOTO MaTepHana;

4 6anna: OTBET YAOBINETBOPUTEABHBIH, OLEHHMBaeTCs Kak MHWHHMANBHO
HeoGXoaMMBle 3HAHMA TIO BOMPOCY, MPH 3TOM M0Ka3aHO XOTA Obl MHHHMAJBHOE
3HaHHe BCEX pa3/eNioB BOMpoca B Mpefenax JeKUHOHHoro matepuana. Ilpu stom
CTYNEHTOM  JEMOHCTPHpYeTCs  HOCTaTo4Hbli 00beM 3HaHMH B paMkax
o0Opa3oBaTeNbHOTO CTaHAAPTA;

5 Gannoe: OTBET YIOBIETBOPHTENBHBIN, NOCTATOYHBIE 3HaHHA B o0beMe
paGoyeil MporpamMMbl, OpHEHTHPOBaHHBIE Ha BOCIIPOM3BEACHHE; MCMONL30BAHUE
HayyHOH (TeXHH4YecKoi) TepPMHUHOJOrHH, CTHIMCTHYECKH TIpaMOTHOE, JOTUYECKH
NpaBUILHOE U3JI0KEHHE OTBETA Ha BONPOCH, YMEHHE AeNaTh BHIBOIEL,

6 6annos: OTBET YAOBJIETBOPUTENbHBIN, CTYEHT OPHEHTHPYETCA B OCHOBHBIX
acHeKTaX BONpOCA, NEMOHCTPHPYET MOJHBIE M CHCTEMaTH3WPOBaHHBIE 3HAHUA B
obbemMe paboueit NporpaMMBbi;

7 bannos: OTBET XOpOLUHH, HO CTYAEHT JEMOHCTPHUPYET
CHCTeMaTH3UpPOBAHHEIE, IyGOKHE M TOJNHbIE 3HAHMA MO BCEM pasfenaM pabouei
NporpaMMel, Ho TpeGOBaNHMCh HABOALIHE BOMNPOCEHI;

8 6annos: OTBET XOPOLIHIl, OTBETOM AOCTATOYHO OXBa4y€Hbl BCE Pa3[EIIbI
BONpOCa, eAHHHUYHBIE HABOAAIIME BOMPOCH, CTYAEHT JCMOHCTPHDYET cnocobHOCTh
CaMOCTOSITENBHO peIlaTh CI0XKHbIE ITpobreMbl B pamMKax pabodei nporpaMmel;

9 bannoe: cuUcTeMaTH3UPOBAHHBIE, rMybokHe M TMOJNHBIC 3HAHHMA 110 BCEM
pasfenaM paboueil IPOrpaMMbl; CTYAEHT JEMOHCTPUPYET CIIOCOOHOCT;

10 6annos: OTBET Ha BONIPOC TONHBIH, He ObIO HEOOXOAMMOCTH B
JOTIOJNIHUTENbHBIX (HaBOAALLIMX BOMpOCcax); CTYLEHT NOKa3bIBaeT
CHCTEMAaTH3WpPOBAHHBIE, ryGOKKHe M TOJNHbIE 3HAHMS TO BCEM pasfiesiam paboueh
MporpamMMbl,  CaMOCTOSTENBHO Y TBOPYECKH DpEILIaeT CJIOKHbBIE npobneMbl B
HeCTaHJapTHON CHTyauWy B paMmKax paboueill MporpamMel, a TaKxe AEMOHCTPHPYCT
3HaHMA 10 11pobeMaM, BRIXOAAIMM 32 €€ fpelenbl.

PemeHue 3afaHuii OLIEHMBAETCA ClieyIOIHM ofpasom:

10 6annoe: 3ananve BeinogHeHo Ha 91-100 %, pemeHre W OTBET aKKypaTHO
ogopMieHsl, BBIBOAbI 0GOCHOBaHBI, JaHa MPABUNbHAA W [OJIHAS HHTEpIpeTalHs
BBIBOJIOB, CTYAEHT apryMeHTHPOBaHHO 000CHOBBIBAET CBOIO TOYKY 3PEHHSA, YBEPEHHO
¥ NpPaBHJILHO OTBEYaeT Ha BOMNPOCH! MpernoaaBaTe]is;
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9 6annos: 3ajaHue BbINOMHeHO Ha 86-90 %, pelleHHe W OTBET AKKypaTHO
odopMiieHbl, BbIBOABI 000CHOBaHbI, JlaHa TPaBUibHASA M IOJHAA WHTEPNpeTaLHs
BBLIBOZIOB, CTYJAEHT apryMeHTHpOBaHHO ODOCHOBBIBA€ET CBOIO TOYKY 3pE€HHA,
NpaBHJILHO OTBEYAET HA BOITPOCHI [IPETIOAABATENS;

8 bamnos: 3amanue BbinonHeHo Ha 81-85 %, Xoi pelleHHA NPaBHIIbHBIA,
He3HAYHTENIbHBIE [OTPEIIHOCTH B OGQOPMIEHHH; MpaBH/bHAs#, HO HE IOMHasA
MHTEPIPETALHs BBIBOIOB, CTYJEHT JaeT MpaBUibHbIE, HO HE MOJHBIE OTBETHl HA
BOMPOCHI NpeNo/aBaTes, HCIBITEIBAET HEKOTOPbIE 3aTPYAHEHHA B WHTEPIpETaudy
II0JTy4E€HHBIX BbIBOJOB,;

7 6anros. 3agaHue BhINodHeHo Ha 74-80 %, XOX pelIeHHA TpaBUIIbHBIH,
3HAUMTE/bHBlE IOrPELIHOCTH B OQOpPMIEHMH; MNpaBWIbHAsA, HO HE [OJiHaA
MHTEpIPETalMs BBIBONOB, CTYACHT AT IPaBHibHbIE, HO HE MOJHbIE OTBETHI Ha
BOMpOCH!  MpenojaBaTeNs, MWCMBITHIBAET — ONpe/eNeHHble  3aTPyAHEHUS B
MHTEPIPeTaLHH N0Jy4eHHbIX BEIBOJOB,

6 6annos: 3ajaHHe BBIMOAHEHO 66-75 %, MOAXON K PEIlEHHIO NpPaBHIIbHBIH,
ecTb OWHOKH, OoQOpPMIEHHE C HE3HAYMTENbHBIMU TOrPEIIHOCTAMH, HEMNoIHasd
MHTEpNpeTallis BBIBOJOB, HE BCE OTBETHI Ha BOMPOCH! NPENOJAABATENS PABHILHBIC,
He crocoGeH HHTepNpeTHPOBATD M0JyYEHHbIE BHIBOBI;

5 fannoe: 3ananue BeINOAHEHO Ha 60-65 %, MOAX0J K peLIEHHIO NPAaBUIbLHBIH,
ecTh OWIMOKH, 3HAUMTENBHBIE [OTPEIIHOCTH TpH OGOpMIEHHH, He [oJjHas
MHTEpIIpETALMA BbIBOAOB, HE BCE OTBETHl Ha BONPOCH! NMPENOAABaTeNs NpaBHIILHEIE,
He cnocobeH HHTEPIPETHPOBATh N0Jy4eHHblE BRIBO/bI;

4 6anna; 3adaHMe BHINOJHEHO Ha 55-59 %, NOAXOA K PELIEHHUIO NPaBUIIbHbIN,
ecTh OIIHMOKM, 3HAUMTENbHBIE IOTPEIIHOCTH INpH OQOPMIEHHH, HE MojHas
MHTEpIIpEeTalKA BbIBOJOB, HE BCE OTBEThI HA BOMPOCH! MPErNojaBaTeisi NpaBHIIbHbIE,
He crioco0eH HHTEPIPEeTHPOBATh NOJy4eHHbIEe BBIBOIbL;

3 6amna: 3amaHde BhINONHEHO Ha 41-54 %, pellleHMe COAEPXKHT rpyObie
ownbKH, HeakKypaTHoe o¢opmieHHe paboTbl, HempaBHIbHAS WHTEpPIpeTalHs
BHIBOOB, CTYACHT [Ia€T HEMPABHIbHEBIE OTBETHI HA BOMPOCHI MPENOAABATENS,;

2 6ama: 3ajaHue BbinogHeHO Ha 20-40 %,peleHne conepkuT rpybbie
omubKH, HeakkypatHoe odopmieHue paGoThl, BBIBOJBI OTCYTCTBYIOT, HE MOXET
NIPOKOMMEHTHPOBATh XOJ PEelleHHs 33/1a4H, JaeT HeNPaBUALHbIC OTBETEL Ha BOTIPOCH
npenoaasarens,

] Gann: 3anaHne BBIOJIHEHO MeHee, ueM Ha 20 %, pellieHne CONEPKHT rpyobie
ownOKM, CTYAEHT HEe MOKeT TNpPOKOMMEHTHPOBAaTh XOJ pelieHhs 3anat, He
criocobeH chopMyTHPOBATh BRIBOABI MO paboTe.

9.6 TunoBble KOHTPOJbLHBbIE 33aJaHHfl [ MpPOBeJEHHs TEKYLNero
KOHTPOJIA K NIPOMEKYTOYHOMH aTTeCTAUHH N0 HTOraM 00y4eHHs M0 AHCHHUNIHHE

Tema 1. O6BeKT, NpeAMET U 3aJa4dH COLIMONOTHH H NCHXOJIOrHY YNIPaBJICH! Ha
NpeANpPHATHY CepBMCA Ha TPaHCOOpTe, B TOM HHMCAe B cdepe BO3AYILHOrO

TpaHCIopTa
ITepeuensy munoauix 60npocos 0 YCMHO20 ONpoca
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1. lens, 3agayn, npeAMeT H3yuYeHHs W OCHOBHOE CONEPIKaHHe AHCUHMITINHDI, ee
pONib ¥ MECTO B CHCTEMe MOATOTOBKH K MOCIeNYIOLIeH AeATeIbHOCTH CIELHATHCTa B
chepe ynpaBsleHHs; NOCTPOEHHE JHCUMIUTMHBL M [OC/IeROBATENBHOCTh CHAAYH
3K3aMeHa; PEKOMEHIALIMH 110 CaMOCTOATENBHOH paboTe Hafl yueOHbIM MaTepHaIoM

2. O6BbeKT ¥ NpeaMeT COLMOJIOTHH U MCHUXOJOTHH YMNpaBlleHHs B cepBHce Ha
TpPaHCMOpTe, B TOM UHcie B cepe BO3AYIHOTO TPaHCNOpTa.

3. Crieurdrka JUCLIMITMHB! COLIMOJIOTHH H NICHXONOTHH YIIPaBIEHHA.

4, Cea3b C APYTHMH HayKaMH.

Ipumeprvie memot coobujenuil

1. 3agaua U norvka uinoxeHus kypcea « ColMonorus v NICHXONOIHs YIIPaRIeHNs B
cepBHCED.

2. CouMabHble, STHHYECKHE, KOHQECCHOHANLHBIE H KY/IbTYypHBIE Pa3TU4HA.

3. OCHOBBEI COLIMOJIOTHYECKHX ¥ TCHUXOJOIMYECKHX 3HAaHWH YIpaBleHus,
yMeHus paGoTaTh B KOMaHZe, TONEPaHTHOE BOCTIPHATHE COLMAIBHBIX, STHUUECKHX,
KOH(ECCHOHANBHBIX ¥ KYABTYPHRIX PpasiuMyuii Ha TNpeAnpHATHH CepBuCca Ha
TpPaHCIIOpPTE, B TOM YHCJIE B ciepe BO3LYLIHOTO TPAHCNOPTA.

4. OcHOBBI ympaBieHWS W yMeHHs paboTaTb B KOMaHe, TOJEPAHTHOTO
BOCIIPHATHS COLUMANBHBIX, OTHUYECKHX, KOH(ECCHOHANBHBIX H  KYJIBTYPHBIX
pazInyui.

Tema 2. McTopus CTaHOBIEHHUS W pa3BUTHA YTIPaBleHYECKOH MBICIH

ITepeuens munoguix 60NMPOCOE O YCMHO20 ONPOCA

1. TlpexbicTopusi Hayku yrpasieHus. IlepBeie TpakTaThl 06 ympasjieHHH
npesHerpedeckux dunocodos Cokpara, [ltatona n ApucToTes.

2. Teomoruwyeckude KOHUEMLUHU YIIPAaBIEHHSA B CPeAHEBEKOBBIX TPaKTaTax
Appenus ApryctuHa, ®ombl AKBUHCKOTO.

3. KoHuernuuu yrpasnenus snoxu Hosoro Bpemern B pabortax T. Mopa, T,
Kamnanennel, H. Makuageiiu.

ITpumepnuvie memot coobujerui

1. CouuanbHble ugeu ynpaenenus B tpyiax T. [o66ca, 1. MoHnTteckbe, M.
Bonbtepa, . duapo. DBooLMs yIpaBieHYECKOH MBICTH.

2. lllkonsl ynpasieHus: IIKOJa Hay4HOro YMpaBiieHHs, KlaccH4eckas LkoJa
yIpaBieHu s, WIKoJa 4eJOBEYECKHX OTHOIUEHHWH H 1IKOfA TMOBEAEHYECKHX Hayk,

KOJIHYeCTBeHHAs LIKOoJ1a YIpaBJIeHHsl.
3. 3apoiaeHHe ILKONbI HAaydHOro MeHemkmeHTa B XIX - Hauane XX BB,

ocHoBuble Hzeu B Tpyaax ®. Teitnopa, I. OMepcona, A. @aitons, M. Bebepa, O.
Mboito, ®. Tunbepra (®. Dxundpera) CouuanbHO-IICHXONOTHYECKHE npobneMel
ynpasnenus B pabotax K. Apxupuca, P. Bneiixa, P. Jlafikepta, [I. Makrperopa, A.
Macnoy, /1. Moyrosna, A. @uanepa, @. Xepubepra u ap.

Tema 3. B3aumopeicTBHE JMYHOCTH M IPYNIbl B CHCTeMax YNpaBJi€HHA Ha
NpeNNpHATHH CEepBHCa HA TPAHCNIOpTE, B TOM YMCIe B C(epe BO3AYLIHOTO

TPaHCIOpTa
ITepeuens munogelx 60NPOCOE 0N YCIMHO20 0Npoca
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1. JIuuHocTs Kaxk oOOBEKT yHOpaBiieHHs Ha [MpeAnpHATHH CepBHCa Ha
TPaHCIIOPTE, B TOM YHCJIe B cdepe BO3AYIIHOrO TPaHCIopTa.

2. TTonsiTHE 0 JIHMYHOCTH H €€ COLMANBHO-TICHXO0JIOTHYECKad CTPYKTYpa.

3. XapakTepHCTHKa OCHOBHBIX 3/IEMEHTOB COLHAIbHO-NCHXONOrHYECKOH
CTPYKTYpBl JHYHOCTH Ha TPENpHATHH CEpBHCaZ HA TPaHCIOPTE, B TOM YHCIE B
chepe BO3AYIIHOrO TPaHCIIOPTA.

4. Buabl OTHOIIEHHMI B rpyMnne Ha MpeAnpHATHH CEpBHCAa Ha TPAHCIIOpPTE, B
TOM YHCJie B cpepe BO3XYIIHOTO TPAHCIIOPTA.

5. dopmbl B3aUMOJEHCTBHSA JIOZeil B mpouecce oO0lieHHs HA MPENNPHATHH
cepBHCa Ha TPAHCTOpTe, B TOM YMc/e B cdepe BO3AyUIHOTO TPaHCIIOPTa,

IIpumepreie memol coobujenuil

1. TeopHH MEXJIMYHOCTHOIO B3aHMOJEHCTBHS Ha MPEANpPHUATHH CepBHCA Ha
TpaHCIIOpTe, B TOM YHCJIE B cepe BO3AYIIHOrO TPAHCIOPTA.

2. MexJIHUHOCTHOe 00IIeHHe KaK COLMAIBHBIN MpoLecc.

3. ®aspl ¥ ypoBHM OOLIEHN Ha NPEANPHATHH CepBHCa Ha TPaHCIOPTE, B TOM
yKcie B cepe BO3AYLUIHOTO TPAHCIIOPTA.

4, B3auMOTIOHHMaHHE KaK 1IeJIb MEXJTHYHOCTHOTO ODILIEHHS.

5. CTpyxTypsl mpoliecca B3aMMOMNOHHMAHHS Ha TMpEANpUATHH CEpBUCA Ha
TpaHCIopTe, B TOM YHCIIE B C()epe BO3AYILIHOTO TPAHCIIOPTA.

6. CoLMaIbHO-TICHXOJIOTHYECKHE MEXaHH3Mbl B3aHMOTIOHMMAaHHA Ha NpeaAnpHATHH
CepBHCa Ha TPAHCIOPTE, B TOM YKCIE B cepe BO3AYLIHOTO TPAHCIIOPTA.

7. Criocofbl YCTAHOBKM B3aMMOMNOHUMaHMs Ha TNpeANpHUATHH CEpBHCA Ha
TPaHCIopTe, B TOM YHCIe B c(epe BO3AYLIHOIO TPAHCHOPTA.

8. TlcuxonorWyeckas CIUIOYEHHOCTb B cHcTeMax ynpaeneHus. OcobeHHOCTH
MEKITMYHOCTHBIX OTHOLLIEHHUH B OpraHu3alu CepBHCa.

9. [lcuxonorddyeckas COBMECTHMOCTb  COTPYAHHKOB, €€  (GOpMbL:
cpabaTbiBaEMOCTh, pONEBas COBMECTHMOCTb, CTPYKTYpHas COBMECTHMOCTE Ha
NpEANpPHATHH CepBHCA Ha TPAHCIOPTE, B TOM 4HCle B cdepe BO3AYyLWIHOrO
TpaHCIOPT4.

10. PoneBoe mnoBeJeHHE, CAMOCO3HAHWE M CaMOOLIEHKa Ha [MPEATIPHATHH
cepBHca Ha TPAHCHOPTe, B TOM YHC/E B chepe BO3NYLIHOIO TPAHCIOPTa.

11. ®yHKUKMM COLWANBHON PONH JIUYHOCTH B KOJUIEKTHBE Ha TPEATNpPHATHH
cepBHCa Ha TPAHCIIOPTe, B TOM YMCAE B C)epe BO3LYLIHOTO TPAHCIIOPTA.

12. TToHsTHE COLMANBLHO-TICHXOJIOTHYECKOrO KIMMATa, €ro COCTaBIAKLIHE Ha
NMpeArpUsTHH CepBMCA Ha TPAHCINOPTE, B TOM YHCIe B Cdepe BO3AYUIHOTO
TpaHCIIOpTa.

13. IMyTH onTUMHU3aLKK MICHXONOTHYECKOro KIMMaTa Ha ITPeANpUATHHN CepBUCa
Ha TPAHCNOPTE, B TOM YHCJIE B Cepe BO3AYLIHOTO TPAHCIIOPTa.

14. MoTHBaLHA KaK (akTop YNpaBieHHs MHYHOCTBIO Ha NPEANPUATHH CEpBHCA
Ha TPaHCIOPTE, B TOM YHCTIE B chepe BO3AYIIHOTO TPAHCINOPTA.

15. ConepskareNibHbIE H IpOLIECCyaNIbHbIC TEOPHH MOTHBALIHH,

16. OcobenHocTH yrpasiieHus B (pOpManbHBIX M HEQOPMANIBHBIX CTPYKTYpax
rpyYIN Ha MpeaNpUATHH CEpBHCA HA TPaHCMOpPTE, B TOM YHCIE B cepe BO3AYLIHOTO
TpaHCIIOpTAa.
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17. MexaHH3M OpraHM3alMHd KOHTAaKTHOH 30HBI MNPEANpPHUATHA CepBHCa Ha
TPAaHCIIOPTE, B TOM HHCIIE B cepe BO3AYIIHOIC TPaHCNopTa.

Tema 4. ['pynnoBas AesTeNkHOCTb B CHUCTEMAaX YMpABIEHHS HA MPEANPHSTHH
cepBHCa Ha TPAHCIIOPTE, B TOM 4HCIIE B cepe BO3LYUIHOrO TpaHCNopTa.

ITepeuens munosvlx 60NPOCOE 0N YCMHO20 ONpoca

1. TlonsaTHe o rpynme.

2. OCHOBHEIE HalpaBieHHs H METObl H3YUYEHHS TPYTIIL

3. MeToAB! H3yueHHs BHYTPUTPYIIOBBIX OTHOWEHHH.

4. Knaccudukauus couuanbHbIX rpynn. MeToasl H3yueHHS OCHOBHBIX
MCUXOJIOTHYEeCKUX  ocoBeHHocTeidl  moTpebuTens B MpOLECCE  CEPBHCHOH
JIesTeNbHOCTH HA TPAHCIIOpTe, B TOM 4HCe B cepe BO3AYIUIHOFO TPAHCNOPTA.

5. CoupanpHag M COLMaNbHO-IICUXOJIOTHYECKasd CTPYKTypa B TIpynre Ha
MPEANpPUATHM CEPBHCAa HA TPAHCIOPTE, B TOM 4YMCIE B cdepe BO3AYIIHOIO
TpaHcIIopTa.

6. dakTOphl, ONpEAeNsOLIKE TNOBeAEeHHE PabovuX Ipynn Ha NpeAnpUATHH
cepBHca Ha TpaHCIOpTe, B TOM HHCIE B C(hepe BO3AYIIHOIO TPAHCNOPTA: BHELUHHE
YCJIOBHUS, BITHSAIOILHE HA TPYTNY, PECYPChI IPYMITLL

7. Llenu rpynmsl.

Mpumeprvie meamot coobujeruit

1. HopMbl rpyrnmnel.

2. 'pynnosoe HanpskeHHE.

3. CucTeMa rpynroBeIX 0)KHAAHKH Ha MIPEANpPHSTHH CEpPBHCA HA TPAHCIIOPTE, B
TOM YHcle B cepe BO3AYIIHOIO TPAHCIIOPTA.

4. CtaTycHO-poJieBast XapakTePUCTHKA MPYTIIIEL.

5. BaaumopeiicTaMe B IpyMIe Ha MPeANpPHATHH CEPBHCA HA TPAHCTIOPTE, B TOM
yHciie B cdepe BO3AYIIHOrO TPAHCIOpTa.

6. OcobenHocTH ympabieHus B GopManbHBIX W HeGOPMANbHLIX CTPYKTYpax
rpyII Ha TIPeANpUATHH CEPBHCA Ha TPAHCIIOPTe, B TOM HHMC/IE B cfepe BO3NYLIHOTO
TpaHCIopTa.

7. Manas couyaibHas rpyrina.

8. CouManbHO-MICUXONOrMYeckas XapakTepHCTHKa Maloil  rpynmel B
3aBUCHMOCTH OT €€ YHCJIEHHOCTH Ha MpeAripHATHH CEepBHCa Ha TpaHCNOpPTE, B TOM
yHcie B chepe BO3AYLIHOTO TPaHCMOPTA.

9. 'paHULIBI MATIBIX TPYIIII.

10. TlpaxkTHuyeckHe peKOMeHZaUWH MO0 (OPMHPOBAHMIO MANBIX TPYNN B
3aBHCUMOCTH OT TpeOoBaHH{1 COBMECTHOH AEATENBHOCTH.

11. CouHansHO-IICUXOJOIrHYECKHE CBOHCTBA MAafbIX TPyl B 3aBUCHMOCTH OT
YPOBHS UX OpPraHH30BaHHOCTH.

12. JIupepcTBO 1 PYKOBOACTBO B MallbIX rpynmnax.

13. KonnekTHBBl Ha NpedNnpUsTHH CEPBHCA HA TPaHCMNOPTe, B TOM YHCIE B
ciepe BO3AyIIHOrO TpaHcnopTa. [T0HsSTHE KOIEKTHBA, M0 NPH3HAKK K GYHKUHH.

14, Dranel QopMHpPOBaHHA KOJUIEKTHBA Ha TpPEANpHATHH CEpBHCA Ha
TPaHCIIOPTE, B TOM 4YHcne B cdepe BO3MYUIHOr0 TPaHCNopTa.
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15. M3y4eHue KONNEKTHBA.

16. Craguu pa3sBUTHA KOJJIEKTHBA Ha NMPEANPHATHH CepPBHCa HAa TPAHCIIOPTE, B
TOM 4HCHe B ¢cepe BO3AYIIHOIO TPaHCITOPTa.

17. Maduo3Hble rpynnel H HX MPOHCX0XKAEHUE.

18. AnmnapaT ynpaeleHHs Kak cOLMaNbHas rpynna Ha NpeAnpUATHH cepBHCa
Ha TPAHCIIOPTeE, B TOM YHKCIIE B cepe BO3AYLWHOTO TPaHCMOpTa.

19. OcHoOBHBIE TICHXOJIOPHYECKHE OCODEHHOCTH TOTpeOuTeNs B Mpolecce
CEpBHCHOM JeATeNbHOCTH Ha TPAaHCNOPTe, B TOM 4HCie B Cepe BO3AYIIHOTO
TpaHCcIopTa.

Tema 5. CouuWanbHele OpraHM3alldd W TPHHLHNBL YNPaBIEHHA HMH Ha
TpaHCIIOpPTE, B TOM YMCIIE B Cepe BOAYLIHOIO TPAHCIIOPTa

Iepeuers munoguix 6onpocoe Oas yemHozo onpoca

1. CounanpHas opraHi3aliis Kak COLHalbHAsA CUCTEMA.

2. Bo3HukHoBeHHe opranu3zauuii. CTpoeHHe opraH13aluii.

3. OpraHH3allHOHHAs CIOXHOCTh Ha NPEeANpPUATHH CepBHCA Ha TPAHCIOPTE, B
TOM 4Kcie B cdepe BO3AYIIHOIO TPaHCIIOPTA.

4, DYHKUHOHUPOBaHHE MPEINPHATUS CEPBHCA HA TPAHCMOPTE, B TOM HHUCIE B
cepe BO3IYLIHOTO TPAHCHOPTA.

5. VripaB/ieHHe Ha MPeANPUATHY CEpBHCa Ha TPAHCTIOPTe, B TOM 4HCIe B Chepe
BO3AYMIHOro TpaHcmopTa. OTHOIIEHHA PYKOBOICTBO-TOMYHHECHHE HA MpeAnpUATHH
cepBuca B ciepe BO3AYIIHOTO TpaHCNOPTA.

Tpumepnvie memvl coobuyenil

1. YrpapneHueckue pelleHus Ha NPeNpHATHU CepBHCa B Cepe BO3AYIIHOIO
TpaHCIIopTa.

2. Camoopranusasus.

3. YnpaBnaeMoCTs OpraHM3aluii Ha MpefupHATHH CepBHCa Ha TPAHCIOPTE, B
TOM uKcne B cpepe BO3AYIIHOIO TPaHCIIOPTA.

4. Tunonorks opraHH3alMit cepBHca Ha TPAHCIOPTE, B TOM 4uCIe B chepe
BO3AYLIHOTO TPAHCIIOPTA.

5. ®opMbl OpraHu3allM¥ Ha TIPEAMpPHATHH CEpBHCa HAa TPAHCIOPTE, B TOM
yucie B cepe BO3AYIIHOTO TPAHCNOPTA.

6. [lenoBbie opraHu3alliy.

7. OTHOWEHUA MEXAY OpraHH3auHAMH.

8. OpraHusalHU-COIO3EI.

Tema 6. PykoBoACTBO ¥ IMAEPCTBO B CTPYKTYpaxX yNnpaBicHHsA HA NPEANPHATHH
cepBHca Ha TPaHCHOpPTe, B TOM YHCJIE B Cepe BO3AYLIHOIO TPAHCTIOPTA

Ilepeuers munogulx 60NpoCco8 ONs YCMHO20 onpoca

1. JInuHOCTD KaK cyOBEKT yIpaBieHHs: PyKOBOACTBO H JIMAEPCTBO.

2. TloHsTHE O PYKOBOACTBE M nuaepcTBe. BnacTs, aBTOPUTET MEHEMkepa H
CTHJIH YTIpaBJIeHMS.

3. MdyHKUMKM pYKOBOJAMTENS Ha MPeANpUATHY CEepBHCAa HA TPAHCMOPTE, B TOM
yucne 8 cepe BO3AYLIHOIO TPAHCTIOPTA.
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4, CTunu pyKOBOJCTBA: aBTOPUTAPHBIH, AeMOKPaTHYECKHHA, HeHTpaIbHBIIl.

ITpumepnuvie memot coobujenuil

1. CTune pyKoBOACTBA Ha MPEANMPHATHH CEPBUCA Ha TPAHCIIOPTE, B TOM HUCIIE B
cdepe BO3AYLIHOTO TPAHCIIOPTa H YCIOBHA €ro 3 PeKTHBHOCTH.

2. D¢ heKTHBHOCTL PYKOBOACTBA Ha MNPEANPHATHH CepBHCa Ha TPaHCNOPTE, B
TOM uHcie B cdepe BO3AYLIHONO TPAHCIOPTA €HUS PYKOBOAMTENA HAa NPEANpPHATHH
cepBHca B cepe BO3AYIIHOrO TPAHCIIOPTA.

4. PyKkoBOOHUTENDL H KOJJIEKTHUB.

5. ABTOPHUTET PYKOBOAWTENS Ha MpPEANpPUATHH CEPBHUCA HA TPAHCIOPTE, B TOM

yuchne B cepe BO3AYIIHOr0 TpaHCMOpTa.

6. Peanmuzalus  OpraHH3aTOPCKOr0  YNPaBJIEHYECKOTO0  KOMIJIEKca B
JesTeNLHOCTH PYKOBOAKTENS Ha NIPeANPHATHH CepBHCa Ha TPAHCOOPTE, B TOM UuCHE
B c(hepe BO3AYLIHOTO TPAHCIIOPTA.

7. BeinonHeHHe PyKOBOAUTENEM POH HHTErparopa-KoopaHHaTopa. Peannsauns
B YIIpaB/ieHYecKoi AesTeIbHOCTH POJId KOMMYHHKaTOpa.

8. MeHOMEH JIMJIEPCTBA B CHCTEME MEXUTHYHOCTHBIX OTHOLIEHHH,

9. BnacTb 1 IMAEPCTBO.

10. TlpoyHOCTh BJACTH B COBPEMEHHBIX OPraHM3aLMAX HAa TNpPEANPUATHIX
cepBHCa Ha TPaHCTOpPTe, B TOM YHCJIE B cepe BO3AYIIHOTO TPAHCTIOPTa.

11. Teopuu U CTHIH THAEPCTBA.

Tema 7. DdQQeKTHBHOCT H  KOHKYPEHTOCMOCOOHOCTE — COBPEMEHHBIX
OpraHHM3alMii Ha TPAHCTIOPTE, B TOM YHC/IE B Cepe BO3NYIIHOTO TPAHCNOPTA

Ilepeuens munogulx 60NPOCOE 015 YyCMHO20 ONPoCa

1. Moaenu opraHu3alyi.

2. XapakTep OpraHH3aUMOHHbBIX H3MEHEHHH H €ro JHarHoCTHKa Ha MpeanpHiTHH
cepBHCa Ha TPAHCIIOPTE, B TOM YMC/IE B cepe BO3AYLIHOrO TPAHCTIOPTA.

3. D¢deKTHBHOCT YNpaBAeHHS Ha TNpPeANPHATHH CEpBHCA Ha TPAHCIOPTE, B
TOM 4Hcie B cepe BO3AYIIHOTO TPAHCMIOPTA.

4, CucTeMHbIH MOIXOA.

5. OcHOBHOE MpOTHBOpEYME YMpaBJeHHs Ha TNPEANpHATHA CepBHCa Ha
TPaHCIIOPTE, B TOM 4HCIE B cepe BO3AYIUIHOrO TPAHCIIOPTA.

Tpumepnsie memut coobujeru

1. TlcuxonorHyeckWe 3aKOHBI YTpaBjieHUss Ha TNpEANpUATHH CEepBHCA Ha
TpaHCMOpTe, B TOM HHCie B chepe BO3AYLIHOrO TPaHCNOpTa: 3aKOH
HeoIpeie/IeHHOCTH OTKJIMKA, 3aKOH HEaNeKBaTHOCTH B3aHMMHOTO BOCMPHATHSA, 3aKOH
HealeKBATHOCTH CAMOOLIEHKH, 3aKOH HCKaXXeHHs HH(OpMAaLHH.

2. KonuuecTBeHHblE OLEHKM 3aKOHOMEpHOCTel TPYAOBOH NEATENBHOCTH Ha
TPAaHCIIOPTe, B TOM HHMcie B cepe BO3AYIIHOTO TPAHCNOPTA. EAMHCTBO CTaTHKH H
AMHAMHKY OPraHW3allid Ha MpEeANpHATHM CEpBHCA Ha TPAHCMOpPTE, B TOM HHCIC B
cthepe BO3AYLIHOTO TPAHCIIOPTA.

3. JedopmupoBanie HHPOPMALHH.

4. Llenu 6u3Heca.
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5. PoJsib COLIHOMNOTHM ¥ MCUXONOTHMH Ha MPeANpPUATHH CEPBUCA HA TPAHCMOPTE, B
TOM YHCJIE B c(hepe BO3AYILHOTO TPaHCIopTa.

6. DthdexkTHBHOCTE COBPEMEHHOI OpraHu3alliM Ha MpeANpHATHH CepBHCa Ha
TPAHCIOPTE, B TOM YHKCE B c)epe BO3AYUIHOro TpaHCHopTa.

7. VBenuuenne >dgpekTuBHOCTH paboThbl YIIEHOB KOMaHIBI.

8. KoHKypeHTOCIoCOGHOCT COBpPEMEHHOH CEepBMCHO  opraHu3alMM Ha
TPaHCIOpTe, B TOM 4YKCAe B cdepe BO3AYLIHOrO TpaHCNopTa.

9. YcnoBus KOHKYPEHTOCMOCOOHOCTH OpraHM3alliH CepBHCa Ha TPaHCIMOPTE, B
TOM 4YHCJle B c(epe BO3AYIIHOrO TpaHCIopTa.

10. PykoBoaCTBO MIOABMH: HOBBIE MOAXO/bI B YTIPABIECHHH.

11, TpymHOCTH ynpaBleHHs COBPEMEHHBIMH OpraHM3alHAMH Ha TNPEITpPUATHH
cepBHCca Ha TPAHCIIOPTE, B TOM YHCIIE B chepe BO3OYLIHOIO TPaHCMopTa.

12. Urpa B IEMOKpaTHIO B OpraHH3alisX.

13. BropokpaTtusi B ynpaBsieHHH.

14. OTHOIWEHHA C KOHKYpPEeHTaMH Ha TpaHclopTe, B TOM 4Hcie B Cdepe
BO3ZYLLIHOTO TPaHCMOpPTa.

15. OcHOBHBIE NPU3HAKKA MHHOBALMK B 06J1aCTH OpraHu3aliy H YTIPaB/ICHHL.

16. CouuaneHast IpUpoAa yIpasieHdecKHX HHHOBaLUHA.

17. YripaBneHye HOBOBBEIEHHAMH.

18. CouuonorMyeckuii IMoAXoA K YNpaBi€HYECKMM HOBOBBEJCHMAM Ha
MPeANpPHATHY CEPBUCA HA TPAHCTIOPTE, B TOM YHUCIE B Cepe BO3MYLUIHOrO TPAHCIOPTa.

19. Ynpapnenne uaMeHeHH MM Ha MPEANpUITHH CepBlca Ha TPAHCMOPTE, B TOM
yucie B cdepe BO3AYLIHOTO TPAHCIOPTA.

20. Mognenu cTpyKTYPHBIX M3MEHEHHH Ha NpeNnpHATHH CepBHCa Ha TPAHCMOpTe,
B TOM YHCJIE B cepe BO3AYLIHOTO TPaHCHOpTa. bapheph! B ABMKEHHH HHPOPMALIHH.

21. Ouerka 3¢ eKTHBHOCTH JEATENILHOCTH OpraH13aLiy H yNIpaBieHns Ha
NpeANpHATHH CEpBHCA Ha TPAHCTIOPTE, B TOM YUCIe B c(epe BO3AYIIHOTO TPAHCHOPTa.

22. Yrpasiendeckast NO3ULMA PyKOBOAHUTENS Ha NPSANPUATHH CepBUCa Ha
TpaHCIopTe, B TOM 4Hcne B cdepe BO3LYIIHOTO TPAHCTIOPTA H €€ 3ppeKTHBHOCTS.

Tunoeste 3a0anus OAA Kpyanozo cmona

Kpyristit cTosn opHeHTHpoBaH Ha popMHpOBaHHE BHASHHSA O TOM, KaKOBa pOJlb
muiepcTBa M PYKOBOACTBA B MalblX TIpynnax B [Ipolecce YIpaBleHHA
MpeANpHATHAME CEpBHCa B COBPEMEHHOM oOllecTBe H KaKOBBI MEPCIEKTHBBI H
TEHIEHIMH pa3sBUTUA. B paMkax Yyka3aHHO# OOWed OpHEHTAlMH [JaBHBIM
npoGneMHBIM BOMPOCOM Kpyrioro crofia OyaeT: kak ¢ MOMOIIBIO HCIIONL30BAHMS
MHCTPYMEHTOB M KaTeropuii JIMAepcTBa U PyKOBOACTBA B MaNbIX rpynnax, Onepupys
3HAHHSMM THIOB W CTHJIEH PYKOBOACTBA M YCJOBHH ero 3¢p@eKTHBHOCTH MO BUIaM
AEATENLHOCTH YIPaBiaTh NPeANPUATHSIMH CEPBUCA B TPAHCTIOPTHOH OTpacin?

1. TeMbI OCHOBHBIX COOBLIEHHH (BBICTYIIEHHUI ¢ npe3eHTaLyel o 15 MHHYT):

2. Bnacrtb, aBTOPHUTET MEHEKEPA H CTHITH YNPaBICHHUS.

3. CTUIIE pyKOBOJCTBA H YCIIOBHA ero 3 eKTHBHOCTH.

4, YyaCcTHe B AUCKYCCHH, KPaTKHE BLICTYTIEHHS:

5. CoupanbHO-TICHXOJIOTHYECKHe CBOMCTBA MalbIX TPYNI B 3aBUCUMOCTH OT
YPOBHs MX OPraHH30BaHHOCTH.
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6. JInnepcTBO ¥ PyKOBOACTBO B MaJbIX MpyInax.
7. Bnacts, aBTOPHTET MEHEIKEPa U CTHIIH YTpaBJIeHUA.

Tema 8. OpraHusauHoHHas KyJnbTypa KaK COLHAIbHO-IICHXONOTHYECKast
mpobieMa Ha TpENpHATHH CepBHCa Ha TPAHCMOPTE, B TOM 4HCIE B cdepe
BO3/IYILIHOTO TpaHCHOpTa

Iepeuervy munogvix 6onpocoe 01 yCmHozo onpoca

1. [ToHATHE OpraHU3aLKMOHHON KyJIBTYDEI.

2. OcHOBHBIE 3MEMEHThI OpraHU3allMOHHOH KyJBLTYpPhl Ha MPEeINpUsATHH CepBHCa
Ha TPaHCIIOPTe, B TOM YHCIe B cepe BO3AYIIHOTO TPaHCIIOpTa.

3. YcroeHne paGoTHHKaMK NIPEANPUATHS CEPBHCA HA TPAHCNOPTE, B TOM 4HCIe
B c)epe BO3AYLUIHOTO TPAHCTIOPTA OPTraHU3alMOHHOH KyIBTYPHI.

4. CoxpaHeHHe U BOCTIPOM3BO/CTRO OPraHM3aUMOHHON KyIbTYpBI.

5. Pomp pyxoBoautens B (OPMHUPOBaHMM OpPraHM3alHOHHOH KyJbTypbl Ha
MpEANpUATHY CepBMCAa HAa TPAHCIIOPTE, B TOM 4YHCiIe B cdepe BO3LYLIHOIO
TPaHCIopTa.

Ipumeprvie memul coobujenuil

1. Tunonorus opraHU3aLUOHHON KyJNbTYpPbI.

2. MeTonuka [MArHOCTMKH M pa3BUTHA OPTaHM3allMOHHOH KyNbTYphl Ha
NpeQNpUATHU CEpBMCAa Ha TPaHCIOpPTE, B TOM 4HCiAe B cdepe BO3AYIIHOTO
TpaHCMopTa.

3. 3anagHas ¥ poccUiicKas opraHM3alHOHHas KyJbTypa.

4, QpraHyzalMoHHas MaTOJIOTH.

5.¥YnpaBnseMocCTh.

Tema 9. CoLHalbHO-NICHXOJIOTHUECKHE 0COOEHHOCTH YIpaBleHHs NepCcoHaNIoM
Ha NpelNpWATHH CepBMCa Ha TPAHCIIOpTE, B TOM YHCie B clepe BO3MYLIHOrO
TpaHcrnopTa

Ilepeyens munoguix 60nPOCOE ONA YCMHO20 Onpoca

1. TIpo6nema KagpoB B yNpaBJieHHH Ha NPEANpPHUATHH CEpBHCA Ha TPAHCNOpTE, B
TOM 4HCJIe B chepe BOIAYIIHOIO TPAHCIIOPTA.

2. HWsyuenue coupanbHON NOTpeOHOCTH B MNpPO(eCCHOHANBHOH TMOArOTOBKE
yIpaBJieH4ecKHX KaapoB — (yHKLWS COLMONOTHH YNIPABICHHS.

3. KazpoBasi noNMTHKA Ha IPEANPHATHH CEPBHCA HA TPAHCIIOPTE, B TOM YHCIE B
cdiepe BO3AYLIHOTO TPAHCIOPTa B YCJIOBUSAX PhIHKA.

4. Kanposble cyx0OBl U HX OCHOBHBIE (DYHKUMHM Ha MPEANPHATHH CEPBHCA Ha

TPaHCIOpTe, B TOM YHCIE B cepe BO3AYILIHOTO TPaHCMOopTa.

5. Pollb MeHeIpKepoB epBUYHOrO YPOBHS B paboTe ¢ KaapaMH Ha MPeANpHATHH
cepBHCa Ha TPaHCIIOpTe, B TOM 4KcTe B chepe BO3AYIIHOIO TPAHCHIOpTA.

6. U3ydenue W OlEHKA MepcoHana Ha MpeAnpHATHHE cepBica Ha TPAHCNopTe, B
TOM 4Hcne B cepe BO3AYUIHOIO TPAHCTOPTA.

ITpumeprbie memol coobujenuil

1. Otfop u npreM NepcoHana Ha NPeANpPUATHH CepBrca Ha TPaHCTOPTE, B TOM
yHcle B cdepe BO3AYLIHOrO TPAHCIIOPTA.
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2. Tlpouenypa npreMa 1 NpodecCHOHANTBHONH OPHEHTAUMH HOBBIX PabOTHUKOB Ha
NpeAnNpuATHH CepBHCa Ha TpaHCIOpTe, B TOM 4YHcle B Cdepe BO3LYLIHOIO
TpaHcriopTa.

3. CucreMa ajanTaiiH nepcoHaa Ha MpenpUsaTHY CepBHCa HA TPAHCIOpTE, B
TOM YHCHE B cepe BO3NYHIHOTO TPAHCITOPTa.

4, ObydeHHe M NOBBINIEHHE KBaTHM(HKALMH PaOOTHMKOB M MEHENXKepoB Ha
NpeAnpuATHH CepBHCa Ha TpaHCNopTe, B TOM 4HCIe B cdepe BO3AYIIHOTO
TpaHCMopTa.

5. OCHOBHBIE NPHHLMIIEI YTIPABIE€HHS MEPCOHATOM Ha MpeANpHITHH CepBHca Ha

TpaHCIIOPTE, B TOM YHCE B Cepe BO3AYUIHOMO TPaHCIOPTa.

6. CucreMa OLIEHKH JENOBLIX H JIMYHOCTHBIX Ka4ecTB MEpCoHaNna yrnpaBleHHs Ha
NpPeANpUATHH CEepBHCa HA TPAHCMOPTe, B TOM 4HCle B cdepe BO3AYUIHOTO
TpaHCIopTa.

7. Becena, TecTHpOBaHHMe, 3KCIIEPTHbIE  OLIEHKH, JIENOBbIE  HIDBI.
PesyneTaTHBHOCTE Tpyha IepcoHana yrpapjieHus Ha TNpeianpHATHH CepBHCa Ha
TPaHCIOPTE, B TOM YHCHE B cepe BO3AYIIHOTO TPAHCHOPTA.

8. TpeboBaHus K MEHEMXKepy A €ro pocTa Ha NMpeAlNpHATHH CEpBUCA HA
TPaHCIIOpTe, B TOM YHCIE B cepe BO3AYLIHOTO TPaHCTIOPTA.

9. TlnaHupoBaHue Kapbepbl Ha MPEANpPHATHH CepBica Ha TPAHCNOPTE, B TOM
yyciie B chepe BO3AYLIHOrO TPAHCIOPTa.

10. VnpasneHue LenoBoH Kapbkepoil nepcoHana Ha NPEANpHATHH CEpPBHCA Ha
TPaHCIOpTE, B TOM HHCIE B chepe BO3AYLIHOTO TPaHCMOpTa.

11. Bctynyienue B JO/KHOCTE.

Tema 10. CouMansHO-IICHXONOTUHMECKHE OCHOBBI TNPHHATHA YNPaBJIEHYECKUX
pellleHHil Ha NpeanpUATHH CepBMCa Ha TpaHCNOPTE, B TOM UHCAC B cthepe
BO3AYILHOIO TPaHCHOpTa

Ilepeuens munosvix 60npocoe 08 yCMHOE0 onpoca

1. CymHocTb ¥ COJEpaHHe YNPaBNEeHYECKUX peIUeHHi Ha INpeArnpUATHH
cepBKCa Ha TPAHCIIOPTE, B TOM YHC/ie B cepe BO3AYIIHOTO TPAaHCMOPTA.

2. Oco6eHHOCTH pelleHHH B COLIMATBHOM YMpPaBNeHHH Ha NPEANpPUATHH CepBHCA
Ha TpaHCIOpTe, B TOM 4YMclIe B cdepe BO3AYLIHOrO TpPaHCIOpTa: COLHATbHAA
HANPABJIEHHOCTh, 06A3aTENBHOCTL YUeTa COLMAIBHBIX IOCIENCTBUH, MHorogakTopHas
00YC/IOBNICHHOCTD, ANILTEPHATUBHOCTD.

3. Crneuu¢uka ynpasAeHYECKOro PELICHUS W BHObBI YNPAaBAEHYECKHX 3anad Ha
NpeanpuaATHH CepBHCa Ha TpaHCIopTe, B TOM 4YHUCIE B cthepe BO3AYILIHOIO
TpaHCropTa.

4, OcobeHHOoCTH cCTpaTertifi M TaKTHK pewleHWsl 3amad  yMpaBlieHHs Ha
NpeanpUsTHH CEepBHCa Ha TpaHCnopTe, B TOM 4YHCIE B cthepe BO3LYLIHOIO

TPaHCIOPTa.
5. HayuHble OCHOBBbI NPHHSATHA YNpPaBleHYECKMX PeLIeHHH Ha MpeXnpUATHH

CepBHCa Ha TPAHCIIOPTe, B TOM YHCIE B chepe BO3MYLIHOTO TPAHCIIOPTA.
IIpumeprole memol coobuyenuil
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1. Buapl ynpaslieHYeCKHX pelleHui Ha NpenpHaTHH CepBHCa Ha TPaHCIopTe, B

TOM uwce B chepe BO3AYIIHOrO TPaHCIIOPTA.

2. TpeGoBaHHA, IPeIbABIAEMbIE K YIIPABIEHYECKMM PELUICHUAM Ha NMPEeanpHATHH
cepBrca Ha TPAHCIOPTE, B TOM YHCIE B cepe BO3AYIIHOIO TPaHCTIOpTa.

3. INoaxons! K MPHHATHIO PeLLICHH Ha NMPeATIPUATHH CEPBHCA HA TPAHCMOpPTE, B
TOM ymHciie B chepe BO3AYIIHOTO TPaHCMIopTa.

4. MoTHBaLKsl NPUHATHS pelileHHH Ha TMPeANpHATHH CEpBHCA HA TPaHCNOpTe, B
TOM 4HcIe B cdhepe BO3AYLIHOro TpaHCIIopTa.

5. IlpueMbl MOTHBMPOBAHHS WCIIONIHUTENEH Ha TNPEANpUATHH CepBHCa Ha
TPAHCIOPTE, B TOM YHCIE B cdiepe BO3AYLWHOIO TPAHCHOPTa.

6. KonnexrusHsie petieHus. HTYHTHBHEIE H pallMOHAIBHbIC peLUeHH s

7. KauecTBo ynpaBieHUeCKUX pellieHHH 1 MYTH ero MOBLIIEHHS Ha NMPeANpHATHH
cepBHca Ha TPAHCIOpTe, B TOM 4HcJie B cepe BO3YLIHOrO TPaHCIopTa.

8. DdeKTUBHOCTE pellieHHs Ha MpeANpUATHH CEpBHCa Ha TPAHCIIOPTE, B TOM
yucie B chepe BO3LYIIHOro TPaHCIIOpTa.

Tema 11. KoHmukTBl B yNpaBleHHMH M CMocodbl HX paspelleHHsa Ha
NpeANpHATHU CepBMCAa Ha TPAHCIOpTe, B TOM 4YMCIEe B Chepe BO3LYLIHOFO
TpaHCHOpTa

ITepeuens munosuix 80NpPoOCco6 O/ YCMHO20 ONpOCa

1. Tlpyposa ¥ couuanbHas ponb KOH(JMKTOB Ha MPEANpPHATHH CEpBUCA HA
TPAHCIIOPTE, B TOM YHCIIe B cepe BO3LYLIHOIO TPAHCIIOPTA.

2. OcobenHocTH KOHGIIMKTA KakK THITa B3aHMOJEHCTBHS Ha NPeANpPHATHH CEpBHCa
Ha TpaHCTopTe, B TOM uMciae B cdepe BosayuiHoro TpaHcnopra. KoHuenuus
KOH{UIMKTHOrO 00B1lecTBa.

3. OnenHka poid KOH(GIMKTA B JKM3HH OpraHM3alyM CepBHCa Ha TPaHCNOPTE, B
TOM uKclie B chepe BO3AyILHOrO TPaHcopTa

4, TIpuuMHBl MX BO3HHKHOBEHMs HA MPEANpHATHH CEpBHCAa HA TPaHCIIOPTE, B
TOM 4Hcie B cdhepe BO3AYIIHOro TpaHCIIopTa.

5. Knaccudmkauus koHNUKTOB. J[HHAMHKa M YPOBHH Pa3sBHTHS KOH(QIHKTOB Ha
NpeANpHATHH CEpBHCAa HA TPAHCIOPTE, B TOM 4Hcie B Cepe BO3AYUIHOTO
TpaHcnopTa.

6. DMOLMOHAbHAs BOBNEYEHHOCTb B KOH(MIMKT Ha MPEANpPHATHH CepBHCA Ha
TpaHCIOPTE, B TOM YHCIIe B c(epe BO3AYILIHOTO TPaHCNOpTa.

IIpumepruvie memuvl coobuyeruii

1. IHUMIEHT U €ro BOCTIPHATHE.

2. Tlcuxonoruyeckue Mo3HLMH CTOPOH KOHGIITHKTA.

3. CyOnexTuBHAs pealbHOCTh KOHOMKTA Ha TMpeanpHATHH CEpBUCa Ha
TPaHCIIOPTe, B TOM 4HCNE B chepe BO3AYLIHOTO TPaHCIOPTa.

4, Mertonpl ympaBlneHHs KOHGUIMKTaMM Ha TMpEANpHATHH CcepBHCa Ha
TpaHCIIOpTe, B TOM 4HCIle B cepe BO3yIHOro TPaHCIIopTa.

5. @opMsl TPOU3BOACTBEHHBIX KOHQIMKTOB HAa MpPEANPHATHH CEpBHCA Ha
TPaHCNOPTE, B TOM YUCIE B cepe BO3AYIIHOrO TPAHCIIOPTA.

6. CyLHOCTE KOH(UIMKTHBIX CHTYallHi B CEPBUCHBIX OpraHH3aL1aX.
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7. TUnEl noBeeHys oAeH B KOHQIUKTHOH CHTYallHd Ha NMPEANPUATHH cepBHCa
Ha TPAaHCMOpTe, B TOM 4YHcAe B cepe BO3AYLUIHOTO TPAHCIopTa.

8. CriocoObl ¥ NpaBuna paspeliieHHs KOH(QIUKTOB HA MPEANPUATHH CepBHCA Ha
TPAHCMOPTE, B TOM YHCAE B cdepe BO3AYLUIHOIO TPaHCIOPTA.

9. JlecTpyKTHBHBIE TOCAEACTBHA 3rOLEHTPHYHBIX TIPEACTABIEHHH O KOHQIHKTE.
«3acTpeBanye» B KOH(IHKTE KaK MPeANOCHITKa NepepacTaHis KOHQINKTa B KPH3HC.

10. Tpasuna nosefieHys B KOHGIMKTE HA NPENPHATHH CEPBHCA Ha TPAHCMOPTE,
B TOM 4Hchie B chepe BO3AYIIHOTO TPAHCTIOPTA.

Tema 12. CouManeHas OTBETCTBEHHOCTh MEHEIKEPA Ha INPEANpPHUSTHH CepBHCa
Ha TPaHCTOpPTe, B TOM HHcne B cdepe BO3AYIIHOTO TPaHCIOpTa

Ilepeuerv munogvix 60NpPOCO8 OIS YCMHOZ0 ONPOCa

1. TToHsiTHE OTBETCTBEHHOCTH.

2. Cy6neKThl OTBETCTBEHHOCTH.

3. Buzapl OTBETCTBEHHOCTH Ha TpPeANpHATHH CEpBHCAa Ha TPaHCMOpPTE, B TOM
yucie B chepe BO3AYILIHOTO TPAHCHOPTA.

TpunepHoie memol coobuyeruil

1. Jlonr v cOBeCTb.

2. JloKyc KOHTpOJIA.

3. KopnopatuBHas colmanbHas OTBETCTBEHHOCTb Ha NpEANpPHATHH CEPBHCA Ha
TpaHCcropTe, B TOM YHche B chepe BO3AYyLHOro TpaHCNopTa.

4., OcHOBHBIE MNOIXOAEI K KOPIOPaTHBHOM COLIMAILHON OTBETCTBEHHOCTH Ha
MpeANpUATHH CEpBHCa Ha TPAHCTIOPTe, B TOM YKCJIe B c(epe BO3AYIIHOTO TPAHCIOpTa.

S. KopnopaTiBHasi COBECTh Ha TpPEANPHATAM CepBHCa Ha TPaHCNOPTE, B TOM
yucne B cpepe BO3AYLIHOTO TPAHCMOPTA U €€ NPOsAB/IEHHE B CEPBUCHBIX OpraHM3aLlisX.

Tema 13. Meroauka COLHOJOIMYECKOr0 HWCCIIEAOBaHHS COBPEMEHHBIX
opraHM3alMii cepBMCa HAa TpAHCMOpPTE, B TOM HUCAe B Clepe BOIIYIUIHOTO
TpaHcnopTa

ITepeuenvy munogulx 60nPOCO8 O YyCIMHO20 ONpoca

1. Couionorueckoe HecneRoBanne kak ocobas opma nmosHaHHs.

2. OcoBeHHOCTH COLIMONOIHYECKHX MCCIEN0BaHUi B yIpaBaeHUYecko# cdepe Ha
MpeAnNpHATHE CEpBMCa HA TPaHCIOpTe, B TOM 4YHCIe B chepe BO3AYLIHOrO
TpaHcIiopTa.

3. Teopermueckn ¥  NPAKTHYECKH  OPHMEHTHPOBAHHBIE  HCCIENOBAHUA.
Mertoau4eckas 6a3a UCCNEROBAHHSA, €r0 IOTHKA.

4. GopMynupoBaHHe npobieMsl HecenoBanus. BoineneHne o0bekTa H NpEaMETa
MCCNeOBaHHA Ha MpPEATNPHUATHH CepBMCAa Ha TPAHCIOPTE, B TOM 4YuCle B cepe
BO3AYLIHOrO TPAHCNOPTa.

TIpumeprvie memot coobujenuil

1. OmpeneneHne OCHOBHOM LEAM M 3aja4d HCCNENOBaHMA Ha NpPEANpPHUATHH
cepBHCa Ha TPaHCIIOopTe, B TOM YHCHIE B Cepe BO3AYLIHOTO TPaHCNOPTa.
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2. TlpenBapuTenbHblii CHCTEMHBbI aHanu3 obbekra HCCNENOBaHUA Ha
NpeQnpHATHH CepBHCAa Ha TPAaHCIOPTE, B TOM 4YHC/E B chepe BO3AYLIHOIO
TpaHCHOpPTA.

3. BeIgBHIKEHHE THIIOTES HA NPEANIPHATHH CEPBUCA Ha TPAHCIIOPTE, B TOM 4HCIIe
B chepe BO3AYILIHOTO TPAHCIIOPTA.

4, Q6wuit nIaH Mccne0BaH|s Ha TIPEANPUATHH CEpBUCA HA TPaHCIOPTE, B TOM
yucne B cdepe Bo3AyiiHoro TpaHcnopta. [IpsaMoe HabmozeHue.

5. JIOKyMeHTaJIbHble MCTOYHHKH, HX JHOCTOBEPHOCTh. METOA M TEeXHHKa KOHTEHT-
aHajn3a.

6. Onpoc U ero pa3sHOBUAHOCTH Ha NPEANPUATHH CEPBHCA Ha TPAHCMOPTE, B TOM
yucne B cdepe BO3AYIIHOrO TpaHcnopTa. MHTepBbO.

7. Tlcuxonoruyeckne TeCThI.

8. Merton ¢oKyc-rpyTibl Ha MPeANPHATHH CEPBHCA HA TPAHCNIOPTE, B TOM HHCTE
B cepe BO3AYIIHOTO TPAHCHOPTA.

9. ColMaNnbHLI SKCIEPUMEHT Ha MPENNPHUATHH CepBHCa HAa TPaHCIIOPTE, B TOM
yucle B cepe BO3AYHIHOTO TPAHCIIOPTa.

Tema 14. MeToguKka COLUMANBHO-ICHXONOTHYECKOr0 HCCIEN0BaHHs YCMELIHOH
AeATeNbHOCTH MEHeAepa Ha NpeANpHATHH CEepBHCa Ha TPaHCMOPTE, B TOM YHCIE B
cdepe BO3MYIIHOTO TpaHCIOPTa

Ilepeuens munoguix 60npocos Ol YyCmHozo onpoca

1. PaspaboTka OpraHW3alMOHHOrO IUiaHA TPOBEJEHHA HCCIEAOBaHHA HA
MpeAnpHSTHH CepBUca HA TPAHCIIOPTe, B TOM Yucie B cdepe BO3AYUIHOTO

TpaHCHopTa.
2. TlporpamMa, LenH, 3ajauydl M THIOTE3a HCCNENOBaHUA Ha [PEATNpPHATHH

cepBHCa Ha TPaHCIIOpTe, B TOM 4HCIIE B cepe BO3AYITHOTO TPAHCIOpTa.

IIpumepnvie memol coobujeruil

1. [ToaroToBKa HHTEPBLIOEPOB H POBEACHKE ONPOCOB.

2. C6op 3MIHPHYECKHX AAHHBIX MO JIMYHOCTHBIM KaueCTBaM MEHeMKepa ciryx6
CepBHCa Ha TPAHCIOPTE, B TOM HHCJIE B chepe BO3AYILIHOrO TPAHCIOPTa.

3. XapaKkTepuCTHKa COLMANBHO-TICMXOJIOTHYECKHX HaBbIKOB MEHeMKepa U
TEXHONOrHs WX GOPMHUPOBAaHHS K TNpPOABIEHMA Ha TPEANPHATHH CepBHCa Ha
TpPaHCIOpTe, B TOM YHCIIE B chepe BO3AYIIHONO TPAHCIIOPTA.

TpuMepHEIif nepevyeHb BONPOCOB K 3a4eTYy AJIS MPOBEACHHS npoMeKyTO4HOi
aTTrecTauHy no AucuuHmInHe «CouHO/MOrHA H NCHX0JIOTHS YNPaBIeHHSA
CEpPBHCHOI AeATeNbHOCThIO B TPAHCNOPTHOI# cdepe»

1 O6bekT, npeaMeT W 3ajadd COLMOJIOTHH H I[ICHXONOTHH YNpPABIEHHA B
[pollecce CEpBHCHOH [esTeNbHOCTH Ha TpaHCNopTe, B TOM YHCIE B ctepe

BO3/IyLLIHOTO TpPaHCIopTa.
2 VYnipaBneHHe Kak oOLIECTBEHHOE sBIEHKE.
3 CymHOCTb, CTPYKTYpPa U (YHKLIMH YIIPaBIeH1ECKOH NeATENBHOCTH.
4 DBONIOLKA YITpaBiIeH4YeCKOH MBICIIH.
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5 IpeasicTOpHs HayKK yIIpaBiECHHA.

6 3apoXIeHue WKOJIBI Hay4HOro MeHemxkmeHTa B XIX - Hayane XX BB.

7 OcHoBHble Haeu ®.Teitnopa v HX COBpeMEHHOE 3HAUYCHUE.

8 Bxman I".OMepcoHa B TEOPHIO U NIPAaKTHKY YIPaBJICHHUA.

9 A. 10.®aiiosb - OCHOBOTOJIOKHUK COBpEMEHHOH TEOPHH MEHEKMEHTA

10 Yenopeueckuii ¢axkTop B HccaeaoBaHuax 3.Meiio.

11 Bxnan amepukaHckux ncuxonoroB A.Maciaoy u J.Maklperopa B Hayky
yrpaBieH#us.

12 Bxnaa poccuiicKMX y4Y€HBIX B CTAHOBJIEHHME COLIMOAOTHH M TICHXOJIOrHH
yTipaBJeHHs.

13 CoseTckuii epHoj B HayKe YIIpaBNeHHS.

14 Kynetypa Tpyaa v ynpaenenus A.K.I'acresa.

15 Brnan A.Yasuosa, H.Konapatsesa, C.CTpyMHNIHHa B HayKy YIpaBJIeHHS.

16 CoumnansHas rpymnma: [OHATHe,  KiaccHdUKaluWd,  COLHAJIbHO-
NICUXOJIOrMYecKas XapaKTepHCTHKA.

17 AnnapaT ynpasieHWs KaK COLHaNbHas pynna B MpoLEcce CepBUCHOH
IESTENbHOCTH Ha TPAHCTIOPTE, B TOM YHC/E B cepe BO3AYLIHOIO TPaHCNopTa.

18 Pone Kak pyHKUHOHANBHAA EAMHHLIA B MaNbIX Fpynnax.

19 I'pynmosele HOpMbl W COLMATbHBIII KOHTPOJb B HpOLECCE CepBHCHOH
IeATeNbHOCTH Ha TPAHCIIOpTe, B TOM YHCIIE B chepe BO3NYLIHOTO TPAHCMOPTa.

20 CoumanbHas OpraHM3allMs Kak CHCTeMa B MpOLEcCe CepBHCHOH
JeSTeNbHOCTH Ha TPAHCIIOPTE, B TOM 4YHCIe B cdepe BO3LYIIHOrO TPaHCMopTa.

21 Tumosorus OpraHM3alMii M WX XapaKTepHCTHKA B MPOLECCE CEepBHCHOMH
LeATeNbHOCTH Ha TPaHCIIOPTE, B TOM YHCIE B cepe BO3YIIHOrO TPaHCNopTa.

22 CouManbHO-TICHX0JOTHYEeCKHE MTPUHLUIIBI YIIPaBJIE€HNHs OpraHu3auMiaMH Ha
TPAHCIIOPTE, B TOM YHCIIE B Chepe BO3AYHIHOTO TPaHCTIOPTA.

23 (cHOBHblE TEHAEHLIUH COLUANBHO-TICHXOJIOTHYECKOTO YNpaBJIEHHUA B
coBpemeHHoH Poccun.

24 CouMansHO-IICHXO0JI0THYECKasl XapaKTePHCTHKA JIMYHOCTH.

25 Ponesoe noBefieHue, CaMOCO3HAHHE H CaMOOLICHKa.

26 MexHyHocTHoe o6lIeHHe KaKk ColMalbHBIH npolecc.

27 B3auMOnoOHHMaHHE H €ro COLHAbHO-IICHMXONOTHYECKHE MEXaHH3IMBI B
TpoLEcCe CEPBUCHOH JEATENBHOCTH Ha TpPAHCMOpPTe, B TOM HYHCIE B ctepe
BO3AYLIHOIO TPAHCMOPTA.

28 JInyHOCTh Kak CyObEeKT ynpaB/ieHHs.

29 CouvanbHO-TIICHXOJIOTUYECKAs XapaKTepucTHKa JHfepa B IpoLecce
CEpBHCHON JEATENBHOCTH Ha TPaHCIOpTe, B TOM 4Hcie B cdepe BO3AYHIHOIO
TpaHCIopTa.

30 PykoBoauTenh M KOJUIEKTHB: XapaKTepHCTHKAa B3aMMOOTHOIUCHHMH B
[poLiecce CEpBUCHOI JIeATENbHOCTH Ha TpPAaHCMOpTe, B TOM uHcle B cdepe
BO3YHIHOIO TPaHCIIOPTA.

31 OcHoBHBIE MNPOTHBOpEHMS B JAEATEABHOCTH MNpeAnpuUATHA CEpBHCA Ha
TPaHCIOpPTe, B TOM HHCIIE B chepe BO3AYILHOIO TPAHCIIOPTA.

32 Yenoseueckuil ¢pakTop B yIpaBlieHHH.
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33 Ponb COLKONIOTHH K TICHXONOrHH B GH3HECE.

34 KouKypeHTOCMOCOOHOCTh COBPEMEHHOH OpraHW3alliH Ha TpaHcrnopTe, B
TOM YHcJie B ¢cpepe BO3AYIIHOrO TpaHCHOpPTA.

35 INoHsATHE H OCHOBHEIE DIEMEHTHI OPraHH3allHOHHON KyJIbTYpPBL

36 Pons pyxoBoauTens B ¢OpMUPOBaHNH OPTaHH3aLMOHHOM KyAbTYpPbI.

37 Tunonorus opraHU3aLHOHHON KYJIBTYPBl H €€ XapakTepUCTHKA.

38 KopnopaTHBHas KyabTypa H KOpMopaTHBHas 3THKa B JE€ATEJIbHOCTH
MpeANpHATHS CepBHca Ha TPaHCOOpTe, B TOM 4HCIE B cdepe BO3MYLIHOrO
TpaHcnopTa.

39 AIMHHUCTpaTHBHAasA KyJbTypa W aAMHHUCTPaTHBHAS 3THKA B 1EATENbHOCTH
MpeANpUATHA CepBHCAa Ha TPaHCIOpTe, B TOM 4YMCJe B Cdepe BO3AYHUIHOTO
TPaHCINopTa.

40 KomaHja: TOHATHE, THIIBI, XapaKTepHCTHKA, 3P dekTHBHOCT AEATENBHOCTH
Ha TPaHCIOpTe, B TOM 4YHCJE B Cpepe BO3AYIIHOTO TPaHCMOpPTA.

4] VnpasneHdeckoe pelleHHe: CYIIHOCThb, COJAEpKaHWe, BHAbI W HX
XapaKTepHCTHKa.,

42 KauecTBO yNpaBieHYECKHX PpeLIeHHd W HYTH ero [OBBILICHHA Ha
MpeANMpPUATHH CEpBHCA HA TPAHCIIOPTE, B TOM 4HMCNE B cdepe BO3AYIIHOTO
TpaHCIopTa.

43 MOpPMEI 1 METOABI FPYNMOBBIX AUCKYCCHI O TIPUHATHH PeLIeHHH.

44 KapmpoBad MOAUTHKA W KaJpoBble CIyxkObl B YCNOBHAX pBIHKAa Ha
NpeNNpHATHH CepBHca Ha TPAHCIOpPTE, B TOM 4Wcie B cdepe BO3AYLUIHOTO
TpaHCIIopTa.

45 QueHKa [esTeNnsHOCTH MepcoHala H MX NPOABHXKEHHE Ha TNpPeAINpHATHH
cepBHCa Ha TPAHCIIOPTE, B TOM YHc/e B cepe BO3AYLUIHOrO TPAaHCMOPTa.

46 Cucrema OLIEHKH OENOBLIX H JITYHOCTHBIX Ka4eCTB N€pCOHaNa ynpaBieHHUs.

47 Metoasl TNomaepxkaHus paboTocmocOOHOCTH NEpCcoHana MpeanpUATHA
cepBHca Ha TPAHCIOPTE, B TOM YHCIE B C(hepe BO3AYLIHOrO TPAHCMOPTa.

48 Tlpupoaa ¥ couuHanbHas poib KOH(IUKTOB Ha MPEANpHATHM CEpPBHCA Ha
TPaHCIIOPTE, B TOM 4HCIE B cepe BOAYIIHOIO TPAHCIIOPTA.

49 Meronsl ymnpasieHus KOHQIMKTaMHM Ha MpPeANpHATHH CcepBHCa Ha
TPaHCTIOpTe, B TOM YUC/E B ciepe BO3AYLIHOTO TPaHCIIOpTa.

50 Criocobsl ¥ (JOpMEI paspeleHHs KOHQIUKTOB Ha MPEeANPUATHH CEPBHCa Ha
TPaHCIIOPTE, B TOM 4HCIIE B cdiepe BO3AYUIHOIO TPAHCIIOPTA.

51 ColuanbHO-TICUX0J0THYECKas XapaKTepHCTHKA TMOBEACHUS JHOACH B
KOH(UIMKTHOH CHTYalllH.

52 CounanbHO-NCHX0NIOrHYeckas XapaKTepHCTHKA [eperosBopos.

53 [NoHsTHE U XapaKTEPHCTHKA COLIMANIbHOI OTBETCTBEHHOCTH.

54 KopnopaTHBHas collManbHasg OTBETCTBEHHOCTE.

55 CouyanbpHo-NICHXONOrHYecKHe TpeboBaHusl K MEHEKePY 110 NMepcoHany Ha
NpeANpHATHH CepBUCA Ha TPaHCTOpTe, B TOM 4HCle B cepe BO3AYLUIHOIO
TpaHcropra.

56 CouHanbHO-NICHXOJMOrHYecKas XapaKTepHCTHKa Kapbepbl MEHeIKepa Ha
NpeanpuATHH CcepBuca HA TPaHCMOpTe, B TOM HHCAe B cdepe BO3IAYIIHOrO
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TPaHCIOPTA.
57 OcobeHHOCTH ynpaBleH4YecKol AeaTeTbHOCTH Ha NPeaNpHATUH CepBUCa Ha
TPaHCIOpTe, B TOM YHCIE B cdepe BO3AYLIHOIrO TPAHCIOpTa.
58 ConmanbHble HOpMBI Kak (akTop NpenynpexNeHHs HaNpsKEHHOCTH B
KOJUIGKTHBE Ha MpEANpHATHH CepBHCAa Ha TpaHCHopTe, B TOM 4Hcie B cdepe

BO3JYILIHOTO TPAHCIMOPTA.

59 Jlonr ¥ cOBeCTh Kak YCJIOBHE yclexa B YNpaBIieHHH KOJIIEKTHBOM Ha
MpeANpUATHH CEpBHCA Ha TPAHCNOpTE, B TOM HHCAE B Cdepe BO3LYLIHOIO
TpaHcnopTa.

60 YrnpasneHue MepcoHaIoM Ha TNpeArpHATHH CEPBHCA Ha TPaHCIIOPTE, B TOM
yHcie B cepe BO3AYLIHOIO TPAHCMOPTa KaK 0OBEKT COLMOJIOHYECKOro aHalu3a.

61 CouuanbHeIe, STHHYECKHE, KOH(ECCHOHANbHBIE H KYJIBTYpPHbIE PA3IH4HA HA
MpeANpPUSTHH CEpBHCA Ha TpaHCTOpTe, B TOM 4YHCJIE B C(epe BO3AYLIHOTO
TpaHcnopTa.

62 OcHOBB! OpraHM3alMM KOHTAaKTHOH 30Hbl TIPEANpPUATHA CepBHCA Ha
TPAHCMOPTE, B TOM HUcIe B cepe BO3AYLIHOTO TPAHCIOPTA.

63 QOcHoBHBIE TcHXoNoruyeckue ocobeHHocTH mnoTpebuTeNns B Mnpoliecce
CepBHCHOMN HEATENIBHOCTH HA TPAaHCIOpTe, B TOM 4ucie B cQepe BO3AYLIHOTO

TpaHCIOopTa.
64 MerTogel M3y4eHHS OCHOBHBIX TICHXOJIOTHYECKHX  OCODEHHOCTeH

noTpebuTeis B Mpoliecce CepBHCHOH AEATENBLHOCTH HA TPAHCIIOPTE, B TOM 4HCIE B
cepe BO3AYIIHOTO TPAHCIOPTA.

65. OcHoBbl ympasieHuss H yMeHHss paboraTh B KOMaHAe, TOJIEPAHTHO
BOCIIPHMATHS COLMANBHEIX, OTHHUYECKHMX, KOH(ECCHOHANBHBIX M  KYJNBTYPHBIX
pasnuuMil Ha NpEeANpPUATHH CepBHCAa Ha TPAaHCIIOpTe, B TOM dKcie B chepe
BO3YLIHOTO TPaHCIIOPTa.

66. MexaHW3M OpraHW3alMd KOHTAKTHOM 30HBI TpEANpUATHA CEpBUCa Ha

TpPaHCIMOPTE, B TOM uKcle B chepe BO3AYLIHOTO TPaHCNopTa.

67. OCHOBBI COLMOJIOTHYECKHX M TICHXOJOIMYECKUX 3HAHHH YMNpaBlieHH,
MeTOAMKa paboTEl B KOMaHIe, MEXaHH3M TONEPAHTHOrO BOCIPUATHA COLMANBHBIX,
ITHHYECKHX, KOH(ECCHOHANBHBIX H KYJIbTYPHBIX PasfiHydii Ha NPEeANPHUATHH CEpBUCa
Ha TPaHCMOpPTe, B TOM 4HCIIE B chpepe BO3AYUIHOIO TPaHCIOpTa.

68 Ipo6aeMbl B3aHMOJEHCTRHUS JOfEH, 0OCOBEHHOCTH MOBEACHUA Pa3IMYHBIX
COLMANBHEIX [Py,

69 CymHocTh yrpaBleHYecKoil JeATeNIbHOCTH, CHCTEMAa METOJOB,
IPUHLHNOB U QyHKUMH yNpaBJieHHs.

70 YpoBHH  yNpaBleHHd, OCHOBHOE  COJepXaHHWe  JeATENbHOCTH
pYKOBOAWTeNeH pasnMYHBIX YPOBHeH YNpaBjieHHs, OCOOEHHOCTH YMpaBjeHHA B
cthepe cepsuca.

71  OcHoBbl  ynpaBiAeHHA B  pa3sHooOpasHeIX  OpraHHW3alMOHHO-
yIpaBlieHYeCKHX CTPYKTYpaX H COLMAIILHO-TICHXONOTHYECKHX CHTYalHAX.

72 UCTOKM M MeXaHH3Mbl COLMANBHBIX KOH(IMKTOB H METOAMKA BbIPabOTKH
Mep 0 HX pa3pelueHHI0, 0coGeHHOCTH KOHQIHKTOB B cdepe cepBica.
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73 CoLManbHO-TICHXOJOTHYECKHE 3aKOHOMEPHOCTH (QYHKLHOHHpOBaHHA
GonplIMX W  ManelX Tpynm  JoJed B HHTepecaX - NMOBBILEHHSA
KOHKYPEHTOCIIOCOGHOCTH OpraHH3alHH, (GHPMBI, KOMIMaHHH.

Tunosele NpaKkTHYECKHe 3aAaHHA JJIA NPoBedeHHs NPOMEKY TOYHOI
aTTecTauuH (3a4era) mo gucuunanHe «ConHonoras U NCHXoJIOrHs yNnpaBjeHHsa
cepBHCHOIi AeATENbHOCTBIO B TPAHCNIOPTHOI# cdeper

1. Bbl 3aHMMaeTe ONpeleNéHHYH DOJKHOCTb B OPTaHU3ALUHUOHHON CTPYKTYpe
MpeANpUATHS CepBHca Ha BO3AylIHoM TpaHcrnopTte. Kakum obpazom Bel Oynere
pa6oTaTb B KOMaHIE TOJEPaHTHO BOCMPHHHUMATh COLMANbHBIE, 3THHYECKHE,
KOH(ECCHOHAJILHBIE W KYIbTYpPHBIE pa3/IHuus.

2. Brol aBnserech paGOTHMKOM NPEONPHATHS CEPBMCA aBHATPAHCIOPTHOH
ortpacny. KakuM o6pa3oM Bl opraHu3yeTe KOHTAKTHYIO 30HY NPENNpPUATHSA CepBHCa
YYHTHIBAS COLHAJIBHO-TICHXONOTHYECKHE aCMeKThI.

3. Bbl ABnAeTECh PYKOBOAHTENEM IPEATIPHATHA CEPBHCA ABUATPAHCIOPTHOM
OTpaciM KakuM o06pa3oM Bbl OCYMIECTBHTE MPOLECC CEPBUCHOM NEATENbHOCTH
YYMTBIBAs OCHOBHBIE ICHXONOTHYECKHE 0COOEHHOCTH NOTpebuTeNs.

10 MeroauueckHe peKOMEHAANHH I 00yualoulHXCsl M0 OCBOCHHIO
AHCUHNIKHDI

Mpuctynas B 7 ceMecTpe K u3yueHHIo paucuMmiuHel «Couunosiorns H
MCHXOJIOrHsl yMpaBleHHs CEepBUCHOH HEeSTeNbHOCTBIO B TPAHCMOPTHOH cdepe,
CTYIEHTy Heo0X04MMO BHHMATENbHO O3HAKOMHTBCS C TEMATHYECKHM [I2HOM
3aHATHH M CIHCKOM peKOMeHIOBaHHOI nuTeparypbl. CTYHEHTY cleayeT YACHHTb,
YTO ypOBeHb M TybMHA YCBOGHMS IHCIMILUIMHBI 3aBHCAT OT €ro aKTHBHOH H
cHcTeMaTH4ecKol paBoThl Ha JeKUMAX ¥ MPAKTHHECKUX 3aHATHAX. B 3TOM mpouecce
Ba)KHOE 3HAueHHE HMEET CaMocToATeNbHasd paboTa, HampaBjieHHas Ha BOBJICYEHHE
CTYJEHTA B CaMOCTOATENIbHYIO IO3HABaTENbHYHD  AEATENBHOCTh C  LENBIO
dhopMupOBaHHS CaMOCTOATENIBHOCTH MBIILIEHHS, cnocobHocTei K
npogeccHOHABHOMY CaMOPa3BHTHIO, CAMOCOBEPILIECHCTBOBAHHIO M CaMOpeanu3alli
B COBPEMEHHBIX YCIIOBHAX COLIHAIbHO-OKOHOMHYECKOT0 pa3BUTHA.

BxoznHoil KoHTpols B (opMe YCTHOFO ONpoca mpenojaBaTelb NPOBOJAHT B
Hauane M3ydyeHus TeM Ne | Mo Bompocam IMCLMILIHH, Ha KOTOpbIX Gasupyercs
qucuumidHa « COLMONOrHS M NICHXOJIOTHS YIPaBIeH!s! CEPBUCHOM NesTeIbHOCTBIO B
TpaHcniopTHoil chepe» (1. 2 u n. 9.4).

OCHOBHBIMH BHIAMM ayAUTOpHOH paboTHl CTYNEHTOB SABIAIOTCA JIEKLHH H
npaxkTHueckHe 3aHaTHs (M. 5.2, 5.3, 5.4). B xXoxe NeKLMH npenojasaTelib H3jaraer 1
pa3bACHSET OCHOBHEIE, Hanbonee CNIOXKHBIE TOHATHS, @ TaKXKe COOTBETCTBYIOLIHE
TEOpPEeTHYECKHE K TMpaKTH4YecKue Mpobiemel, JaeT 3ajaHus ¥ PEKOMEHAaUWH Juld
NpaKTHYECKUX 3aHATHH, a TaKkKe YKa3aHHd [0 BbIMOJHEHHIO O00y4aloWUMCs
caMOCTOATENIbHOH paboThI.

3agayamMu JeKUUH ABISIOTCS:
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- 03HaKOMJIeHHe oOOyyaroummxcss ¢ UesMH, 3afayaMM M CTPYKTypo#H
aucuuminHabl « COLMOAOTHS H [ICHXONIOTHS YIIpaBJIeHUA CEPBHCHOH JEATENIbHOCTBIO B
TpaHCIIOPTHOH cdepe», ee MECTOM B CHCTeME HayK H CBA3AMH C JpYyrHMH
AUCLIHTITHHAMM;

- KpaTKoe, HO 1O CYLIECTBY, H3/I0KEHHE KOMIIEKCA OCHOBHBIX Hay4YHBIX
MOHATHH, NOAX0J0B, METOA0B, NPUHLHIIOB JaHHOH AMCLIHILIHHBI;

- KpaTKoe M3N0XeHHe Hanbonee CymecTBEHHBIX TOIOKEHNH, PaCKPBITHE
0coBEeHHO CIIOMHBIX, AKTYabHBIX BOIPOCOB, OCBELIEHHE AHCKYCCHOHHBIX MpobiieM,;

- onpejefieHHe TEPCIEeKTHBHBIX HANpaBleHHM OanbHENIIero pa3BHUTHA
Hay4YHOTO 3HaHUA B 06/1aCTH COLIMONIOTHH U NICHXOAOTHH YNpaBleHUs.

3HauMMBIM (GAKTOPOM MOJHOLEHHOH U MIIOA0TBOPHO! paboTel 0byyaroluerocs
Ha JIEKLIMH ABASETCA KyAbTypa BelleHHs koHcnekTta. [I[pyHUMITHANBHO HEBEPHBIM, HO
MOJYYMBIIMM B Haile BpeMs IOCTATOYHO WIMPOKOE pAacnpOCTpaHEeHHe, sABIAETCS
OTHOILIEHHE K JIEKIIHH KaK K «JMKTaHTY», KOTOpPbIi 00y4arolHACs MOXKET aKKypaTHO
H pocnoBHO 3amucath. Chymas JeKIMIo, HeoOXoOMMO HayuHThCA BbIAENATL M
(GUKCHpPOBaTh e€ KIIIO4eBble MOMEHTBI, 3alHChiBad UX Oosiee YETKO H BbIAENASA KaKHM-
nubo criocoboM U3 ob1Iero TEKCTA.

[lonesHo nNpUMeHATh KaKyl-mubo yAoOHyl0 CHCTeMy COKpallleHHH |
YCNOBHBIX 0003HaYeHHH (M3 H3BECTHBIX H/IH BbIPAOOTaHHBIX CaMOCTOSTE/BHO,
HarpuMep, MeHeXMeHT oGo3HauaTh Gosnbumiod 6yksoit M). IlpumeHeHHe TakoH
CHCTEMBI TOMOXET 3HAYMTENBHO YCKOPHTH INpolecc 3amucH Jekuuu. KoHcmekt
NeKUHH MpeanoYyTHTENBHO MHCaTh B OJHOM TETpPanH, @ He Ha OTHE/bHBIX JIHCTKAX,
KOTOpBIE MOTOM MOTYT 3aTepsAThCs. PexoMeHIyeTcs B KOHCIEKTe JIeKLHH OCTaBATh
cBoGoaHbIE MecTa WM MoJjsl, HampuMep, s TOro, uToObl 6bLTA BO3MOXHOCTH
3anmucH HeoOXoAuMol MHpopMaLxH MpH paboTe Hajl MaTepHanaMH JEKLHH.

[Ip BemeHMH KOHCIEKTa JEeKUMHM HeoOXOJMMO HeTKO (PMKCHPOBATh
pyGpHKaLHIO MaTepualla — pasrpaHUueHye pasJeNios, TeM, BONPOCOB, naparpagos u
T. m. O6s3arenkHO ClleAyeT AeiaTh crelManbHble MOMETKH, HampHMep, B ciydasx,
Korga Kaxkoe-nubo ornpeneneHHe, TMONOXEHHE, BbIBOA OCTAIHCh HEACHBIMH,
coMHUTENpHBIMH., HMHorma oOyualowuiics He ycneBaeT 3amucaTbh BauHYIO
HHOpMaLHUIO B KOHCrIeKT. Torna HeoOXoAHMMO cAeNnaTe COOTBETCTBYIOIHE TOMETKH
B TeKcTe, 4To6bl He 3a6BITh, BOCMIONHUTD 3TY MH(MOPMALHIO B AajlbHEALIEM.

KauyeCTBEHHO CHAelaHHBIii KOHCNEKT JIEKUHH MNoMoXeT oOyyaromeMmycs B
fipoliecce caMoCTOATeNbHO paboThl M NPH NOArOTOBKE K CAa4e 3a4eTa.

[IpakTrueckue 3aHATHA Mo gucuunauHe «CoUHONOrHs K NCHXOJIOTHA
YIIpaB/eHHs] CEPBHCHOW NeATEeNbHOCTBIO B TPAHCMOPTHOH cdepe» NPOBOIATCA B
cOOTBETCTBHH C M. 5.4, Llenn npakTHYeCKHX 3aHATHH. 3aKPENHTh TEOPETHHECKHE
3HAHMSA, TOJyYEHHBIE CTYJIEHTOM Ha JIEKIHAX M B pe3yJibTaTe CaMOCTOATENbHOIO
W3yueHHS COOTBETCTBYIOIIMX Da3feNloB PEKOMEHAYEMOil JIHTepaTypsl; MPHOOPECTH
HavalbHEIE NPAaKTHYECKHEe YMEHHUS U HABBIKK MPUMEHEHHS METOZIOB H HHCTPYMEHTOB
YCCeNOBaHus SBIEHHH COLMONIOTHM M ICHXOJIOTMH YMpaBNeHHs, 0 CrnocoboB K
CpPENCTB pellieHHs NMpodyieM COLIMOJIOTHH H ICHXOJIOrHH yIpaBIeHHs.

Tembl ApaKTHYECKHX 3aHATHi (M. 5.4) 3apaHee coobmaroTcs 00yualoUUMCs
Afs Toro, uToObl OHM MMENH BO3MOXHOCTB MOAFOTOBHTHCA H mpopaboTartk
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COOTBETCTBYIOLIIHE TEOPETHUECKHE BOMPOCH AUCLHUINKWHEL B Hauane xaxaoro
NPaKTHYECKOr0 3aHATHA MpenojiaBaTeb:

- KpaTKo HOBOAUT A0 00yuaroluxcs UelH H 3aJa4u 3aHATHA, obpaiad nx
BHHMaHHe Ha HanOoJee C0XKHbIE BONPOCH! M0 H3y4aeMOH TEME;

- MPOBOJUT YCTHEIA onpoc ofy4alomMXcA, B XOAe KOTOPOTO TaKkKe
ofcyxaaTcsa JUCKYCCHOHHBIE BOTIPOCHI.

Ha npakTrH4ecKuX 3aHATUAX oOydaromuecs MpeACTaBisioT CaMOCTOATENBHO
NOArOTOBACHHEIE COOOILEHHS, B TOM 4ucie B BHUIE Tpe3eHTallHH, KOTOopbie
BeimodHAIOTCY B MS PowerPoint, KOHCNEKTHPYIOT HOBYIO WH(QOpPMaLHIO H
obcyxaaroT 3T coobiieHus. Ilpernonapatent B 3TOM NMPOLIECCE MOXKET BBICTYNATh B
POJTH KOHCYJIbTaHTa Wi MoAepaTtopa. CTyieHThl pellatoT npo6iieMbl, BO3HHUKAIOLIHE
B KOHKPETHO# CHTyallHH B Npolecce HpoBeJeHHs Kpyraoro crona (m. 9.6). Ilocne
TOro Kak KaxJasd IOATpYINa MpeajioUT CBOi BapHaHT pEIlEHUs MNpoblemsl,
HAa4YMHAEeTCA AUCKYCCHA, B X0Je KOTOpoit He0OX0AUMO I0Ka3aTk €ro HCTHHHOCTS.

[To uroraM nexumii ¥ NpPaKTHYECKUX 3AHATHH TPENoJaBaTellb BLICTABIACT
noy4eHHsle o6yuatouuMes 6annsl, cornacHo 1. 9.1 u n. 9.2. OTcyTcTBHE CTYAEHTA
Ha 3aHATHAX WM €ro HeaKTHBHOE y4dacTHe B HHX MOXET ObITh KOMIIEHCHPOBZHO
CaMOCTOSTENLHBIM BBINOJHEHHEM JOMONHUTENbHBIX 3aJaHHH W MPEACTaBICHHEM HX
Ha [IPOBEPKY [PETNoJIaBaTeNio B yCTAHOBIEHHbBIE HM CPOKH.

B coBpeMeHHBIX YCIOBHAX Mepel CTYAECHTOM CTOMT BaXKHas 3ajgada —
HayuuThcss paGorath ¢ MaccuBamH HHObopMauuu. O6yqaiomwnumcs HeobxoauMmo
pasBuBaTh B cebe crmocobHOCTh M HOTPeBGHOCTH HCMONB30BAaTh JOCTYIHBIE
HH(OpPMALIHOHHBIE BO3MOXHOCTH H PECYpPCHl i1 MOMCKa HOBOTO 3HAaHHA W €ro
pacnpocTpaHenus. OGyuaiomuMcs HeoGXONMMO HAy4WTbCS YMPaBnATh CBOEH
MCCNENOBATENbCKOM U TI03HABATENbHOM JEATENBHOCTBIO B CHCTEME «HHGOpMaUUA —
3HaHWe — uH(opMauusy. [lpexxne Bcero, A JOCTHKEHUA 3TOH LEH, B By3e
opraHmMsyercs camocTosATeNbHas pabora obyuarowuxcsa. Kpome Toro, coBpeMeHHOE
obyyeHue mpexnonaraeT, 4YTO CYIUECTBEHHYI) 4YacTb BpPEMEHH B OCBOEHHH
OUCHHUIIMHLl 00y4alouIuica MpoOBOAMT caMocToaTeNkHO. [IpHHATO cUYMTaTh, 4TO
Takoifi MeTox oOyueHHs [OJUKEH CrMocobCcTBOBaTh TBOPYECKOMY OBJIAAEHHIO
06y4aloIMMHCs ClIeLHaTbHBIMH 3HaHUAMH H HABBIKAMH.

CamocroaTensHass pabora oOy4alollerocs BecbMa MHoroofbpasHa
conepxatenbHa. OHa BKIIOYAET Cleyollie BHAbI 3aHATHI (11. 5.6):

—  CaMOCTOATENBHBIN MOHCK, aHanu3 HHpopmauuH W npopaboTka yueGHOro
MarepHana;

— TOATOTOBKY K YCTHOMY onpocy (rnepeyeHb THIIOBLIX BOMPOCOB AJisA YCTHOTO
orpoca B 1. 9.6);

—  [OAroToBKY cooBieHuit (IpUMepPHBIil epedeHs TeM cooblienuii B 1. 9.6);

— TOATOTOBKY K KPYIJIOMY CTONY {THIIOBbIE 3ajlaHuA B 1. 9.6).

CucTeMaTHYHOCTE 3aHATHI MpearnosiaraeT paBHOMEPHOE, B COOTBETCTBHH C IIT.
5.2, 5.4 u 5.6, pacnipenenenne obbeMa paboTel B T€YEHHE BCEro MpPEAyCMOTPEHHOTO
yueOHBEIM MIaHOM CpOKa OBNajeHHs MHCLHIHHOM «CoLuonorus H MCHXONOrHS
YIIpaBJieHHsi CEPBHMCHOM NEeATENbHOCTBIO B TpaHCMOpTHOH cdeper. Takod noaxon
nos3Bonfger wu3bexaTth AedUUMTa BpeMEHH, [Meperpys3ok, Crhemkd W T.M. B
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3aBepIIalolHil  NepHoa H3y4eHHs AucUMIUMHBL [locnenoBarenbHOCTh paGoThI
03Ha4aeT IPEEMCTBEHHOCTh W JIOTUKY B OBNafieHHH 3HAHHAMH MO JTHCLHIIHHE
«ColMONIOTHS M NCHXONOTUSA YNPaBIeHHS CEPBHCHOM AeATebHOCTEIO B TPAHCIIOPTHOM
cepe». JlaHHBIH NPUHLIKN H3HAYaAlbHO 3al0KeH B y4eOHOM MaHe MpH OMpeaesieH|H
04YEepeHOCTH H3Yy4YeHMs MAMCUHMIUIHH., AHANOMMYHBIA MOAXON NpUMEHsETc TIpH
OTpeZieNIeHHH N10CIeJ0BATEIbHOCTH B H3YYeHHH TEM QHCLHITTHHBIL.

3aBeplIarOlIMM 3TallOM CcaMOCTOATeNbHOH paGoThl ABNSETCA TNOATOTOBKA K
cllaye 3a4yeTta B CEJbMOM CEMeCTpe, MNpeAnonaraiollias HHTErpamul H
CHCTEMATH3alMI0 BCEX TMOJYYEHHBIX MpH M3YHYEHHH MAHCUMIUIMHBEL [IpuMepHbIit
nepeyeHb BOINPOCOB Ml 3ayeTa W 3agaHuit no aucuuniuHe «Couunonaorus H
IICUXOJIOTHS.  YNIPABJICHUsl CEPBHCHOH JEeATENBHOCTBIO B TPAHCMNOPTHOR cdepey
npuBeaeH B 11. 9.6.
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