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1 Henu ocBOEHHA THCHHINIHHBI

LlenaMu OcBOEHHS TUCLHMIUIHHBL «COLIHONOrHS» ABIAIOTCA: (POPMHPOBaHHE Y
CTY[AEHTOB HeOOXOAUMBIX 3HaHHH, YMEHUH, HABBIKOB CIOCOOCTBYIOLIMX TOHUMAHHUIO
3aKOHOMEpPHOCTEeH 0OIIeCTBEHHOIO0 pa3BUTHs, MOLEIHPOBAHHE JIHMHOCTHBIX H
npodecCHOHANIBbHBIX KayecTB, a TaKKe FOTOBHOCTH K KOMMYHHKAUHHK IS pelleHHS
3afay  MEXKJIHYHOCTHOTO M  MEXKYNLTYpPHOro  B3aUMOJEHCTBHA. [3yyeHue
COLIMOJIOrHH OyAeT cnocoOCTBOBaTh MOHHMAHHUIO COLHA/IbHBIX B3aHMOAEHCTBHHA B
KOJIJIEKTHBE, TOJIEPAHTHO BOCIIPHHHUMATD COLIHAJIbHbIE, 3THHYECKHE,
KOH(ECCHOHANBbHbIE U KYAbTYPHBIE pa3inuMa CyObekToB. CTYAGHTBI HOJKHBI
npuoBpecTH YMeHUs OpraHH30BBIBATE COLUANBHBLIE B3AMMOAEHCTBHA B KOHTAKTHOM
30HE MpeANpHATHH cepBHCa, a TAaKXKE OBNAJETb HaBbIKAMH BBIIENEHUS] W ydeTa
OCHOBHBIX NICHXOJOTHYECKHX ocobeHHOCTEH MmoTpebHTeneH B [pollecce CEepBHCHOM
JEsATENEHOCTH.

3amayaMH OCBOEHHS JUCUHUIUIHHEI ABJISIIOTCA:

- OBllafieHNe CTYJeHTaM¥ OCHOBHBIMHM 3HAHHAMH COLHOJIOTHH, €€ NMpeaMeToM,
METO/IOM, OCHOBHEIMH 3aKOHAMH H QyHKLUAMH,

- 3HaKOMCTBO C OCOOEHHOCTAMM pas3lIM4HBIX KYNbTYP, KOMMYHHKaTHBHBIX
cxeM oOlIECTBEHHOr0 B3aUMOJAEHCTBUA Ha MPEANpHATHH CepBHCa Ha TPAHCNOpPTE, B
TOM YHcIe B cepe BO3AYILIHOIO TPAHCIIOPTa,

- 3HAKOMCTBO C MHPOBO33PEHYECKUMH, COLMAIbHO-KYALTYPHBIMH NpobieMaMy
Ha TpeANpHSTHH CepBHCAa Ha TPaHCIOPTE, B TOM HHC/E B cdepe BO3AYLIHOIO
TPaHCHOPTa, ¢ Ppa3iHYHBIMH COLMANBHBIMH Tpynmnamu, ¢ OOLIHOCTSMH, C
CyOKynsTypaMH, € OCODCHHOCTAMH KYJIBTYPHBIX, COLIHANBHBIX, PEITHTHO3HRIX,
ITHHYECKHX ¥ KOH(QECCHOHANBHEIX PasIu4Hi Mexay NIOABMM;

- 3HAKOMCTBO C OCHOBaMH KOMMYHMKalUMH AT paboThl B KOHTaKTHOH 30He
MpeANpUATHI cepBHCa Ha TpPaHCTOpTE, B TOM 4HClIe B Cdepe BO3IYIIHOrO
TPaHCIopTa,

- 3HAKOMCTBO C OCHOBHBIMH COLHAJILHO-IICMXOJOTHYECKUMH KOHUEITLHAMH,
TEXHOJIOTMH, T03BOJAIOIMMH OMpeaensTs ocobeHHOCTH rnioTpeOuTeNell MpH
OKA3aHHH YCJIYT Ha MPEeANpHATHHM CepBHCa Ha TPaHCIOPTE, B TOM 4HCIE B cdepe
BO3YILHOIO TPaHCIOPTa,

- H3yueHHe IMPOLIECCOB COLMAJIBHOIO B3aUMOJEHCTBHS Ha TNPEANPHATHH
cepBHca Ha TPAHCIOPTe, B TOM 4Hcie B cepe BOZAYIIHOro TPaHCIOpTa Ha OCHOBE
TOJNIEPAHTHOCTH,  3HAYHMOCTH  OCOOEHHOCTEH  KYNbTYPHBIX,  3THHYECKHX,
KoH(eCCHOHANBHBIX pasNU4Hil CyObEKTOB,;

- ¢opMUpOBaHHE  yMEHHii  IPaKTHYECKOro IMpHMEHEHHss  Ga30BBIX
TEOpEeTHYECKHX 3HAaHWI B TpolEecce H3y4YeHHs NUCLUUIUIHHBI W HX NPHUMEHEHHA B
npod)eccHOHANBHO CepBUCHON NESTENbHOCTH Ha TPAHCIOPTe, B TOM YHC/E B cepe
BO3JyUIHOIO TPAHCIOPTa,

- OBJaJeHHe OCHOBHBIMH HaBBIKAMH Jg TPOBEACHHA OMIHPHYECKHX
COLIMOJIOTHYECKUX HCCIIeIoBaHWi Ha MpPEeANpHATHH CEpPBHCa HA TPaHCMOPTE, B TOM
yucne B cdepe BO3AYLIHOrO TPAHCIOPTA C LENBIO U3YUEHHS TCHXOJIOTHYECKHX
ocobeHHocTel noTpedureneil B npoluecce CEPBUCHOH NeATE/IbHOCTH.




Nucuunnuaa «Counonorus» obecrneynBaeT MOArOTOBKY BEIMYCKHHKA K
CEepBHCHOMY W OpraH{3alHUOHHO-yNpaBlieHYeCKOMy BHAY MNpodeccHoHanbHOM
NesTeNbHOCTH.

2 MecTo AucuumianHbl B crpyktype OIIOII BO

Nucuunauua  «Couuonorus»  npencraBnser  coGoA  AMCUMIIIMHY,
OTHOCSIIYIOCH K BapUATHBHOM 4YacTH AMUCLHIUIMH no Bbibopy broka 1 JlucuumanHsl
(monynm).

Hucuunnuna «Counonorus» GasHpyeTcs Ha pesynbTatax ofydeHwus,
cOPMHPOBaHHBIX Yy CTy[eHTa IpH OCBOSHHHM JMCHMIUIMH: «CepBHCONOrHsY,
«[Tomutonorus», «YrpasjieHHe TPEANpPHATHAMH CepBHCa Ha  BO3AYLIHOM
Tpancnopte», «Pekiiama B cepe cepBHca Ha TpaHcnopTe», «HIHTerpHpoBaHHBIC
KOMMYHHMKallMK B cepe cepBHca», «MexIHYHOCTHAS KOMMYHHKalus», «lenosoe
obiieHne nepconana», «Mcropus rpaxaanckoi apuaui PoccHmy.

Huctunauna «Couuonorus» sBigeTcs obecreyuBatolled Ans AUCLMIUIMH!
«DKOHOMHMKA W COLMOJOrHA TpyZJa B CEPBUCE HAa BO3AYIIHOM TpaHCIOPTEY,
«DKOHOMHKA TPYAA HAa BO3AYIIHOM TPaHCIIOPTE».

JlucumniuHa u3yyaercs B 7 CEMECTPE.

3 Komnerenuun o0yuaiomierocsi, GopMHpyeMble B pPe3y/ibTaTe OCBOEHHA
AHCHHMIIHHDI

[Npouecc ocBoeHHs AMCLUHIUIMHBI HampaBiieH Ha tdhopMHpoBaHHEe CIAEOYIOMIMX
KOMIIETeHLH:

[Tepevens u koA, [TepeyeHs fIaHUPYEMBIX Pe3ybTaToB 00y4eHHs Mo
KOMITeTEHLUHH JUCLIMILTIHHE

crocoOHOCTHIO 3HaTh:

pabGoTarthb B | - MMPOBO33pEHYECKHE, COLMANBHO-KY /IbTYPHBIE NPOOJIEME] Ha

KOJITIEKTUBE, NMpeANpHATHH CEPBHCA Ha TPAHCIIOPTE, B TOM YHCIE B chepe

TOJIEPaHTHO BO3/IYILIHOrO TPAHCNOPTA, pa3sJM4HbIE COLUMANBHBIE TPYMIEI,

BOCIIpHHHMAS oBImHOCTH, CYOKy/IbTYpHl, 0COOEHHOCTH  KYyJIBTYPHBIX,

COLIMAJbHBIE, COLIMAJIBHBIX, PENUTHO3HBIX, THHYECKHX 7]

THUYECKHE, KOH(ecCHOHANBHBIX Pa3IHYHI MEXAY MOABMH;

KOoH(eccHoHaNnbHbIE | YMETb:

H KyJbTYpHBIE [ -  ONpeNeNaTh  COLHANBbHO-KYIbTYpHBIE  OCOOEHHOCTH,

pasnuyus (OK-4) WHTEpEChl, MOTPeOHOCTH COLMANBHEIX TPy, MPOBOAHTH
COLMONIOTHYECKHE  HCClefoBaHus, yMeTb paboTath B
KOJIIEKTHBE, YYHMTBHIBasg COLMANBHO-KYJIBTYPHBIE Ppa3siH4us
MEXIY JIOAbMH, MPOSBJIATE MPHHLMIELI TOJEPAHTHOCTH Ha
NpE/TPHATHY CEpBHCA Ha TPAHCIOpPTE, B TOM 4HCIE B cdepe
BO3AYUIHOTO TPAHCIIOPTA;
Brnagets:




Ilepeuens 1 kox

[NepeueHb MIaHHPYEMBIX PE3YNLTATOB 00YUYEHHS 110

KOMMETEHUHH JUCUMUITIHHE

-  HaBbIKAMM  HCCHEAOBAaHHA  COLHAJIBHO-KYJIBTYPHBIX
ocobeHHOCTEH COBpEMEHHBIMH COLIHOJIOTHYECKHUMH
METOJaMH HA TPeANpPHUATHH CepBHCa HA TPAHCIIOPTE, B TOM
ypciie B cdepe BO3MYLIHOrO TPaHCIOPTa Ag OpMUPOBaHHs
criocobHocTelt paboTaTh B KOJNJIEKTHUBE C MOABMH Pa3TKH4HEIX
COLMANLHBIX TPYIN, TOJNEPAHTHO OTHOCHMTCH K 3THHYECKHUM,
PETMTHO3HBIM PasIHUHAM MEXAY TIOQbMH.

TOTOBHOCTBLIO K | 3HaTh:

OpraHH3aliH - OCHOBBI KOMMYHHKAUHH AN pabOTBl B KOHTAKTHOH 30HE

KOHTaKTHOH  30HBI | NIPEANPUATHIA cepBHCa HAa TPAHCTIOPTE, B TOM 4HC]Ie B cepe

NpeanpUsTHA BO3IYIIHOrO TPaHCMOpTa,;

cepsuca (I1IK-1);

YMeTb:

- B3aUMOJEiicTBOBaTb € KIHEHTaMH, HOTpeOHTENsMU Ha
OCHOBE KOMMYHMKALHOHHBIX TEXHOJOTHH Ha NpeaNpHATHH
cepBHCa Ha TPAHCIIOPTE, B TOM HHCTIE B cdepe BO3AYIIHOrO
TPaHCIIopTa;

Bnanets:

-  TexHHKaMH  oOIMEHHA W KOMMYHHMKalLMH  IIpH
B3aUMOJEHCTBHHY C NOTpeOUTENsAMH B KOHTAaKTHOH 30HE
NPEANpHATHI cepBHCa Ha TPAHCIOPTE, B TOM YHCJie B cdepe
BO3AYIIHOIO TPAaHCNOpTa.

CTIOCOOHOCTbIO
BBLIENATD "
Y4HUTHIBATE
OCHOBHBIE
MICHXO0JIOTHYECKHE
0coBEeHHOCTH
notpeburens B
npouecce
CEpBHUCHOM
nearenpHocTH (TTK-

9)

3HaTh:
-  OCHOBHBIE COLMAJILHO-TICUXONOTHUYECKHe  KOHLEILHH,
TEXHOJIOTHH, TMO3BOASIONIME  OMpeneNisiTb 0COOEHHOCTH

norpebuTeneil MpH oKasaHWH yCayr Ha NpeANpHITHH cepBUca
Ha TpaHcrnopre, B TOM u4MCIEe B cdepe BO3AYIIHOTO
TPaHCIOPTA;

YMeTn:

- aHANM3MpPOBaTh COLMAlIbHOE MoBeJeHHe notpeburtesiel npu
OKa3saHHM CEpBHUCHBIX YCIYr Ha NPEeANnpHATHH CepBHCa Ha
TPAHCIIOpTE, B TOM YHCIIE B C(hepe BO3AYLIHOTO TPAHCIIOPTa;
Bnanets:

- OCHOBHBLIMM COLIHANILHO-MICHXOJOTHYECKHUMH MOAX0AaMHU
NpH OKa3aHWM yciyr NnoTpebHTeNnsM B MpoLEcce CepBHCHOH
HeATeNbHOCTH Ha TpPaHCNOpTe, B TOM 4ucie B cdepe
BO3ZYIUHOIO TPaHCIOpPTA.

4 O0LEM AHCUHIIMHLI H BHABI YueOHOoi# paboThI

O6mas TpyAOoEMKOCTh JUCLMIIIMHEL COCTABNAET 3 3a4€THbIE €JHWHMLE, 108
aKaJeMHUecKuX yaca.
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Bcero uacos

Cemectp

3a4éTy

HaumeHoBaHHe 5
O6mas TpyA0eMKOCTb AHCLHUILITHHEI 108 108
KonraktHas pabora: 70,3 70,3
JIeKHHH 28 28
NMpaKkTHYeCKHe 3aHATHSA 42 42
CEMHHApBI — —
nabopaTopHble paboThI — —
Kypcosas pabota (poekT) —_ —
CamocTosTenbHas paboTa cTyAeHTa 20 20
[TpomerxyTOoUHAsd aTTECTALIHs 18
KOHTakTHas paboTa 0,3 0,3
caMoCTOATENbLHAsS paboTa 110 NOATOTOBKE K 17,7 17,7

5 Cogepxcanne AHCLHNIHHDI

5.1 CooTHeceHHe TeM ANCHHNIHHLI U GOpMHPYEMBIX KOMIETEHUHH
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Tema 1. ConMonorus Kak Hayka o6 obmecTse BK, JI,
YO,
+ | —|—] II3, Cm
CPC
Tema 2. HicTtopus CTaHOBIEHHA W Pa3BHUTHS | JLII3, | YO,
coLoNIOTHH. 3apyOeskHas MBICIb CPC Cm
Tema 3. Hctopus cTaHOBJIEHHS H Pa3BHTHA P P D J, I3, | YO,
CcOL[HOJIOFHH. OTeuecTBEHHAs MBICIIb CPC Cy
Tema 4. TonepaHTHas TMYHOCTh KaK CyOBeEKT] I | LI, YO,
OOLIECTBEHHBIX OTHOIEHHUH CPC Cuw
TeMa 5. CouuanbHbie pa3nu4us,
cTpatuUKaLus, nuddepeHanys 2 1m. | vo
MOOMIBHOCTE HA NPEANpPUITHU CEpBHCA Ha + |+ |- (’IPC’ Clu,
TpaHclopTe, B TOM 4YHcle B cdepe
BO3AYILIHOTO TpaHCHopTa
Tema 6. CoumanbHble HHCTHTYTBI H
. J,II3, | YO,
COLMANBHBIH KOHTpodb. COLHOKYILTYPHBIE + t+ |+ CPC Cm
a3JIMYHA B PAMKax COLMAaIbHOIO MHCTHUTYTE




TpaHcriopTe, B TOM uHcie B chepe
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Ha MpeJHpHATHH CEepBHCA Ha TPAHCIOPTE, B
TOM YHCJIE B cepe BO3AYIIHOIO TpaHCnopTa
Tema 7. CounuanbHble  MpPOLECCHI  Hj
usmenennus. KoHpnukTel B cdepe cepBuca.
OcobeHHOCTH KOMMYHHKaUMOHHBIX N JI, ITI3, | YO,
npoueccoB B cdepe cepBuca Ha TPaHCIOPTE, 5 CPC, |Cwm,3
B TOM u4Hcie B chepe  BO3LYILHOrO
TpaHCIIOpTa
Tema 8. KynsTypa B PpasBHUTUH
0OLIECTBEHHOH  XH3HHU. MEXKYJIbTYpPHOE 113 | VO
B3aMMOJIEHCTBHE Ha TNPeInpUATHH CcepBUCa S + |+ |+ (’IPC’ Cm’
Ha TpaHCIOpTe, B TOM uHclie B chepe
BO3AYLIHOIO TPAHCIIOPTa
Tema 9. Counonorus cdepsl cepBHca Ha KC, JI, YO
TpaHcriopte, B TOM uucie B coepe 11 + |+ |+ II3, c ’
BO3JYLIHOT'C TPaHCIIOPTa CPC H
Tema 10. IIporpaMMa COLMOJIOMHYECKOTO
MCCIeOBAHUA Ha MPENNpPUATHH CEpBHCA HA . N B JLII3, | YO,
TpaHCIlOpTe, B TOM d4Hcie B  chepe CPC Cuy
BO3AYIIHOIC TPaHCIIOpTa
Tema 11. KonuuecTBeHHblE  METOMBI
[IPOBEAEHUA COLIMOJIOrHYECKHX
ucciledoBaHHi b1y £ onpefeneHus U J, 113, | YO,
MCHUXOJIOTHYECKHX ocobenHocTe CPC Cwy
notpeGUTENEl Ha TpaHCOpTE, B TOM YHCIIE B
chepe BO3AYIIHOTO TPAHCMOPTa
Tema 12. KauecTBeHHbIE METOABI NPOBEAEHNS
COLIMONIOrHYECKHX UCcAeN0BaHHH
NEATENLHOCTH  NPEANpUATHH CcepBHCA HA 1m. | vo
TpaHcropte, B TOM d4Hcie B cdepe 5 — |—|+ (’IPC’ C ’
BO34YLIHOr0 TpaHCNOpTa, HalpaBJieHHbIE HA n
M3yueHHe TICHXOJOTHYEeCKUX OCODEeHHOCTEH
notpebutenei
Tema 13. Kefic-cragu Kak  cTpaTerus
COLIMOJIOTHYECKOro HccliefOBaHUA 5 || JLII3, | YO,
NEeATENBHOCTH NPEANpUATHH CepBHCEZ HA CPC Cw
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BO3AYIIHOIO TPAHCIOpTa
Tema 14. COGop pnaHHBIX, 00paboTka vO
Pe3yNbTATOB  MCCNIEIOBAHUS  JEATENBHOCTH B I JI, 113, CIJ.I,
NpeANPUITHH cepBHCa Ha TPAHCIIOPTE, B TOM CPC T ’
uHcie B chepe BO3AYIIHOTO TPAHCIOpTa
Htoro mo AUCLHUILIHHE 90
[TpomexyTO4Has aTTecTaLns 18
Bcero 1o AHCLUHINIMHE 108

Coxparenus: JI — nexuus, [13 - npaxtudeckue 3auats, KC — kpyraeti crod,
CPC — camocTosiTensHas pa6ora ctynenta, BK — BxofHo# koHTponk, YO — ycTHBIH
onpoc, T — TectupoBauue, 3 — 3ananue, Cul — coobiueHne.

5.2 TeMbl AMCUHNIJIHHBI H BHABI 3aHATHH

HaumeHoBaHHE TeMBI 1imlcl ap | cre| xp Bcero
JUCLMTIIHHBI 4acoB

Tema 1. Couronorust Kak Hayka 9
00 obiecTae
Tema 2. UcTopus CTaHOBJIEHHUS H ;
pa3BHTHSA commonoru. | 2 | 2 |—| — | 1 | — 5
3apy6exHas MBIC/b i
Tema 3. UcTopus CTAaHOBJIEHHS H
pa3BUTHSA couuonorud. | 2 2 | = — 1 — 5
OTteuecTBEHHas MBICHb
Tema 4. TonepanTHast THYHOCTh
kak cyobext oOmecTBeHHBIX | 2 2 |—1 — 1 — 5
OTHOILIEHUH
Tema 5. CounanbHele pa3nHyud,
cTpatuduKanus,
anddepeHuHaLHA U ; |
MOGHIBHOCTE Ha MPENpPUATHH | 2 2 |— — 1 | — 5
cepBHCa Ha TpPaHCNOPTE, B TOM
yucie B cdepe BO3AYLIHOIO

o
|
I
_
|
Lh

TpaHCIopTa
Tema 6. CouuaneHele

MHCTUTYTBl M COLMadbHBIH | 2 2 |—| — 1 — 5
KOHTpoJib.  COLUOKYILTYPHEIE |




HaumMeHoBaHHE TEMBI
JUCLIUTLITHHBI

I13

CPC

KP

Bcero
4ACOB

pa3nH4Ks B paMkax
COLMAJILHOTO  WHCTUTYTa  Ha
NpennpHATHH cepBuca  Ha
TpaHCIopTe, B TOM 4YHCIE B
ctepe BO3IYIIHOIO TPaHCNIOPTa

Tema 7. CoumanbHble MPOLECCH!
M usmeHeHHd. KoHQIMKTHI B
cepe cepBuca. OcobeHHOCTH
KOMMYHHKAIIHOHHBIX [POLIECCOB
B chepe cepBica Ha TPAHCIIOPTE,
B TOoM uucie B cdepe
BO3JYLIHOro TPAaHCHOPTa

11

Tema 8. KyneTypa B pa3BHTHH
oOIiecTBeHHOM KH3HH,
MexKkynbTypHOE

B3aHMOJIeCTBHE Ha
NpeanpuaTiy cepBuca Ha
TpaHCIOpTe, B TOM 4YHClE B
cthepe BO3AYIIHONO TPAHCIOPTA

Tema 9. Couuonorus coepsl
cepBHCA Ha TPaHCIOpPTE, B TOM
yucie B cdepe BO3NYIIHOTO
TpaHcrnopTa

11

Tema 10.
COLIHOJIOTMYECKOTrOo
MCCHeNOBaHUA Ha NpPeANpUATHH
cepBHCa Ha TpaHCIOPTE, B TOM
yuciie B cdepe BO3AYLIHOTO
TpaHCIopTa

Ilporpamma

Tema 11. KoauuecTBeHHEIE
METOb NpoOBeeHHS
COL[HOJIOTHYECKHUX

MCCNIeI0BaHHI IS OTNpeeneHHs
FICHXOJIOTHYECKHX

ocobeHHocTeit moTpebuTenedl Ha
TpaHCIOpTe, B TOM 4YHCAE B
cthepe BO3AYIIHOIO TPAHCIIOPTA

Tema 12. KauecTBeHHbBIC METOBI
NMpoBeeHUs.  COLHOJIOHYECKHX
HcclleJOBaHUH JIeATENBHOCTH
npeanpHsATHH cepBHca Ha
TpaHCIOpTe, B TOM 4YHUCJE B




HaumeHoBaHHe TeMBbI
a1|lmlc| m |cec| xp | Beero
JAUCLATUTMHEL 4acoB

cdepe BO3LYLIHOTO TPAHCMOPTA,
HanpabjieHHblE Ha  H3Y4eHHE
NCHUXOJOTHYECKHX
ocobenHocreilt norpeduTenei

Tema 13. Keiic-ctagu  Kak
CTpaTeriss  COLHOJIOTUYECKOrO
nccne,noaamauﬂ NEATENHOCTH | 2
ApeanpUATHH cepBHUca Ha
TpaHCIIOpTE, B TOM UYHCIE B
ctepe BO3AYIIHOrO TPAHCIIOPTA

Tema 14. COop  HaHHBIX,
o6paboTka pe3ynbTaToB
HCCIIENI0BAHAA NIeATENBHOCTH | 6
NpefnpuATHii  cepBMca  Ha
TpaHCcnopTe, B TOM 4HCIE B
cthepe BO3YIIHOIO TpaHCIOpTa

Htoro 3a cemectp 7 28 | 42 | —| — 20 — 90

[IpomexyTouHas aTTecTauus B opMe 3ayeTa 18

HUTOro 1o QJUCLMIIMHE 108

Coxkpamenus: JI1 — nexuus, I13 - npaktuueckue 3auatus, KC — kpyraslit crou,
CPC - caMocrosTenbHas paGorta ctymenrta, KP — kypcosas pabora, JIP —
nabopatopHble paboTel, C — ceMHHAPBI.

5.3 Cogepskanne AHCLHILIHHLI

Tema 1. Counonorus Kaxk Bayka 06 obmecrse

Couuonorus Kak Hayka O COLHAIBHBIX CHCTEMaX H TOBEJEHHH JHOJEH.
O6beKT, NpeIMeT M OCHOBHblE KATEropMH COLHOJNOTHYECKOH Hayku. Kareropus
«COLMANBHOEY B MpeaMeTHOH obnacTi colnonorud. Mecto COLMONOTHH B CUCTEME
COBpEMEHHOT0 OOILIECTBO3HAHHA K €€ B3aWMOCBA3b C JPYrHMH HayKaMH:
dunocopueil, 3KOHOMHKOH, MONHTONOrHEH, PaBOM, UCTOpHeH, MaTeMaTH1ECKUMH
HayKamMH (A8 caMoCToATeNnbHOro Haydenus). CTpykTypa couuonorud (A
caMocToATeNbHOro u3yuenus). Llenu u 3amaun (yHAaMeHTanbHOW M TPHUKIaAHOH
COLMONOrUY (AN caMocCToATeNbHOro W3y4yeHus). Pone ¥ 3HaueHHe 3MIHPHYECKHX
MCCIeNOBaHuii B COLMONOTHMM (Ul caMOCTOATeNbHOro H3ydeHus). (OcCHOBHbIE
QYHKUMH cOUHONOrMHM B  OOINECTBE: TEOpETHHEecKas, MeToJoNoruiecKas,
NpHKIafHad, MPOTHOCTHYECKAs (IS caMocToATenkHOro usydenus). Obmactu
TMpPHMEHEeHHs COLIMOJIOTHYECKMX 3HAHMH: CepBHC, TPAHCIOPT, ynpasieHue (A
CaMOCTOATENBHOTO  H3yuyeHMs). MHpPOBO33pEHYECKHE, COLHANBHO-KY/bTYPHBIE
npo6ieMbl Ha MPEANpHATHH CEpBMCa Ha TPAHCTIOpTe, B TOM 4HCle B chepe
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BO3JYLIHOTO  TPAHCIOPTAa, pasiHYHble  COLMANbHBEIE TIPYAMbl,  OOIIHOCTH,
CyOKYNBTYpbl, 0COGEHHOCTH KYJILTYPHBIX, COUMANBHBIX, PENUIHO3HBIX, ITHHYECKHX
pasAMUHMi MEXIY JEOABMH (AN CaMOCTOATENbHOTO H3y4eHHs). OCHOBBI YNpaBieHHs!
M yMeHHa paboTaTh B KOMaHJAe, TOJCPAHTHOrO BOCHPHATHA COLMANbHBIX,
3THHYECKHX, KOHPECCUOHABHBIX H KyALTYPHBIX PasinuMil (JUIi caMOCTOATENILHOTO
u3ydenns). OCHOBBI KOMMYHHKALUMH Ajst paboThl B KOHTAKTHOM 30HE NpEeANpUATHI
cepBHca (/151 CaMOCTOATENLHOMO H3yYEHHS ).

Tema 2. HcTopus CTAHOBJEHHMSl H PA3BHTHA CONMHOIOrHM. 3apybexnas
MBIC/b

HcTtopuueckue ycC/OBHA BO3HHKHOBEHHs couuonorud. TeopeTuueckue
NpEANOoChUIKY CTAHOBIEHUS COLMOJOTHMM Kak Hayku. [leppoausauusi pasBHTHS
coumonoruu. Knaccuyeckue counonoruyeckue koxHuenuuu XIX- nauana XX s. (O.
Kour, I'. Cnencep, K. Mapkc 2. Tiopkreiim, (M. Bebep) (ans caMOCTOATENBHOTO
usyuenus). Ilcuxonoruueckoe HanpasieHue B coumosoruu (I.Tapza, Y.Kymy,
3.@peiin) (and CcaMOCTOATENBHOTO H3YueHHs). BO3HHMKHOBEHHE U DBOJIIOLUSA
3MIUPHYECKOH COLMONOTHH (AN camocToATe/bHOTO H3y4eHus). Pons Uukarckoi
WIKaNbl B pPa3BUTHH 3Mmupudeckux Hccnemosanuit (Y.Tomac, P.Ilapk) (ans
camocTosTensHoro usydenus). Couuonoruueckue koduenuux XX B. CTpyKTypHo-
QYHKLMOHANBHBIH Toaxon K u3ydeHuio obmectsa: T.Ilapcorc, P.MepTton (ans
camocTosATeNbHOro M3yueHus). Cumponuueckuit uHTepakuuorusM (Jhx.Mug,
I".Baymep, U.Toddman) (uis camocToATensHoro usydenus). GeHomMeHonorn4yeckoe
HanpaBNeHHE B COLMONOTHH (JUI CaMOCTOATENBHOTO H3YYeHHs). DTHOMETOAONOTHS
(ans caMocToATENbHOro H3yueHus). OCHOBBI KOMMYHHMKAaLMM i paboTel B
KOHTaKTHOH 30He TpPEANpMATHI cepBHCAa Ha TPaHCMOPTE, B TOM YMCJE B cdepe
BO3AYLIHOFO TpaHcmopTa (A caMOCTOsTeNbHOro u3sy4eHus). CoBpeMeHHbIe
COLMONIOTHYECKHE TEOpHH ([If camocTosTeslbHOro u3yuenus). Teopusi obmeHa
(Ix.Xomanc, [1.Bnay), «rteopus pauuoHanpHoro Beibopa ([x.KoynmeH) (mns
camocTofTebHOro  u3ydenus). Teopus  ctpykrypauunm JD.luanenca  (ans
CAMOCTOATENILHOTO W3y4yeHHA). KOHCTPYKTHBH3M Kak OJHH M3 TPHHLHIOB
COBPEMEHHOTO COLMOJOTHYECKOrO MBIIIEHHS, COLUMONOTHYECKHA MOCTMOJACPHH3M
(U1 CaMOCTOSATENBHOIO U3YHEHH).

Tema 3. HCTOPHH CTAHOB/EHHUA H Pa3BHTHH COLIHOJIOIHH. OTeyecTBeHHAN
MBICJ B

OcHoBHBIE HarpaBJIeHHs pycckoi COLMOJIOTHYECKOH MBICITH:
HaTypaJuCTHYECKOE (JL.MeuHunkoB); HapOAHHYECKOE (F1.JI.JlaBpos,
H.K.MuxaiinoBckuit ©  ap.);  HeocnaBsHoduieckoe  (H.S.JdanuneBckui.

K.H.JTeoutsen). I'enetnueckas couuonorus (M.M.Kopanesckuii); HEONO3UTHBH3M
(K.M.Taxrtapes, IT.A.Copokun), Mapkcuctckoe Hanpapienve (I.B.IlnexaHos,
B.U.Jlenun). Coserckuii nepuon (1920-1930 rr., 1960-1980 rr.). IloctcoBeTckuii
neprno (AN cCaMOCTOATEILHOrO H3YUEHHS).
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Tema 4. ToNlepaHTHASt AMYHOCTb KaK cy0beKT 001IeCTBEHHBIX OTHOLIEHHIH

CoumaneHass  CymHoctb  yenoBeka.  CTpykTypa  JNMYHOCTH  (And
caMOCTOSTENLHOrO H3ydeHHs). JIMUHOCTE KaK aKTHBHbIA cyObekT. B3aumocssasb
NUYHOCTH W obuiecTBa. EAMHCTBO NMPUPOAHOTO M COLMOKYJIBTYPHOTO B YEOBEKE
(A5 caMoCTOATENBHOTO H3yueHus). Yenosek B CHCTEME COLMANbHBIX CBA3eH W
OTHOIIEHHH (AJA CcaMOoCTOATENbHOro M3ydeHHs). TollepaHTHOCTB: ONpeneneHHe
MOHATHA (I CAMOCTOATENBHOTO H3yueHHs). Ponk ToNepaHTHOCTH B COBPEMEHHOM
obiecTBe (AN CaMOCTOATENBHOrQ H3y4deHust). POpMHpPOBAHME TOJEPAHTHOH
NIMYHOCTH (@ns camocTosiTenbHoro W3ydenua). Couuanusauuss JUYHOCTH (4
CaMOCTOSATENBHOrO H3yyeHHs). I[loHATHE ¥ cofepiaHHe CcouHanmu3auud (s
CaMOCTOSTENBHOrO  H3ydeHHs). CouHanbHO-MCUXONOTHYECKas XapaKTepHCTHKa
JHYHOCTH PYKOBOAMTENS (I/si CaMOCTOATENbHOro H3y4eHHs). CTHIM pyKOBOJACTBA
(10151 CAaMOCTOATENBHOTO U3YyYEHHS).

Tema 5. CounajbHble pazjiuuusi, cTpaTHOHKAUMA, AHPPepeHUHAUHA H
MOGH/ILHOCTH HA TpeANpPHATHH cepBHCA HA TPAHCHOPTE, B TOM 4Hcle B cdepe
BO3AYLIHOrO TPAHCMOPTA

CounaneHasi cTpykrypa obwectsa. ColnanbHble pa3iu4usa Ha NPEANpPUATHH
cepeuca B cdepe BO3AYWHOrO TPaHCHOPTa, AWddepeHUHalHs U COLMANbHOE
nepapeHctBo. CoumanbHas cTpatHukauns. ColLHanbHOe HEPaBEHCTBO Ha
NPEATIPUATHH CepBHca B cdiepe BO3JYIIHOTO TpaHCMoOpTa (I CaMOCTOATENLHOro
usyyenus). McropuueckHe THNBI cTpaTHduKauui (A  CaMOCTOATENBHOIO
uzydenus). Knaccosas teopus K.Mapkca (ans camoCTOATENBHOTO usyuenus). Mnen
M.Be6epa 0 couuansHOM HepaBeHCTBe (A7s CAMOCTOATENBHOTO M3yuenus). Teopus
crpykTypauuu  D.umnenca (mns camocrosTenbHoro u3ydenns). Coumanbas
CTpYKTypa M CTpaTH(HWKalld COBPEMEHHOFO POCCHHCKOro obuecta (ans
CaMOCTOSTENILHOrO M3yueHHs). BeqHoCTs, 3aHATOCTh M GespaGoTuua B Poccuu H 3a
py6exoM B cpepe BO3AYIIHOrO TPAHCNOpTa (4J18 CAaMOCTOATENILHOTO H3YUYEHH).

Tema 6. CounnajbHble HHCTHTYTBI H  COUHAJNbLHBIA  KOHTPOJb.
CouHoKyJbTYpHble Ppa3iH4YHs B PaMKaxX COLHAJbLHOr0O HHCTHTYTa Ha
NpeATpHSATHH CepPBHCA HA TPAHCMOpPTe, B TOM 4YMcie B cdepe BO3AYUIHOTO
TpPaHCNOPTA

[ToHSTHE COLMANBHOTO MHCTHTYTa. MWHCTHTyLHOHanM3auus kaxk ¢opma
OpTaHM3alM{d colnanbHOH ku3HH. CTpyKTypa COLHANBHBIX HHCTUTYTOB Ha
NpeANpHATHH cepBHca B chepe BO3AYLIHOrO TPAHCTIOPTa, UX THNOIOIHA U HEPapXHH.
Cowgonoruss cepBica (A CaMOCTOSTENbHOro usyuyeHus). COUHOKYIBTYpHBIE
pazmuuns  (BocTok-3amag) (A1 CaMOCTOATENBHOTO M3yueHHs). QPyHKUMH H
MUCOYHKIHH COLMANbHBIX HHCTHTYTOB (JIJIsl CAMOCTOSATENIBHOTO u3yuenus). Penurud
KAK COLHANBLHBIA MHCTMTYT (Ans  caMocTosTelNbHOro wusyvenus). (OCHOBHbIE
COIMANBHO-ICHXO0JIOTHUECKHE KOHLEMLIMK, TEXHOMOTHH, MO3BONAI0MINE ONPEALNATh
ocobGeHHOCTH moTpebuTeneli NpH OKa3aHMM YCJIyr Ha NpelnpyaTHH CepBHca Ha
TpaHCMOPTE, B TOM YKc/e B cdepe BO3AYIIHOTO TPAHCHOPTA (Ul CaMOCTOATENLHOTO
M3yUeHH ).
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Tema 7. Connanbubie npouecchi H HiMeHeHusi. Konduuxrel B cdepe
ceppuca. Oco0eHHOCTH KOMMYHHKAIHOHHBIX NpoueccoB B cepe cepBuca Ha
TpaHCIOPTe, B TOM 4Hc/e B cdepe BO3AYIWHOr0 TPAHCNIOPTa

JITuHaMM4ecKuH acleKT HccliefoBaHWst oOllecTsa: COLUHANbHOE NeilcTBHe H
B3aumogeiicteue. CoLHajbHBIE MpoOLECCHl HA NpeRNpHUATHH CEpBHCA B Ccdepe
BO3IYIIHOrO TpaHcmopra (cepBHCHOoe oOuiecTBo, rnobamusauus W T.40.) (A
CaMOCTOSTENBEHOrO H3yueHus). dakTopsl, 00yCIaBIHBaIOLINE COLHATBHOE pa3sBUTHE
Ha TPSANPUATHM CEpBHCA Ha TPAHCHOPTE, B TOM YMCE B Cepe BO3AYLIHOrO
TpaHcropTa  ([IPUPOJHBIE,  3KOHOMMYECKME,  TEXHOTEHHBIC,  COLIMANBHBIE,
KyNbTYpHBIE) (A8 CaMOCTOATENbHOro u3ydeHus). IloHATHE KOHQIMKTA MpH
obcnyxkuBaHun noTpebureneil B cdepe cepBuca Ha TPaHCIOPTE, B TOM 4HMCHE B
chepe Bo3AywHOro TpaHcrnopra. Paspemenne KOHGUMKTHBIX CHTyauHH Ha
NpeNNpUATHA CepBUCa Ha TPaHCTOpPTe, B TOM uucie B cdepe BO3AYLIHOTO
tpadcrniopra. KoMMyHHMKaLMOHHbIE aCTEKTHl B c(pepe CepBHCa Ha TPAHCMOPTE, B TOM
yrcie B cdepe BO3MYIIHOrO TPAHCIIOPTa (/s CAMOCTOATENBHOTO H3yUEHHS).

Tema 8. KyabTypa B pa3BHTHH ofiecTBeHHOMH xH3HH. MeXKYIbTypHOE
B3auMoJeficCTBHe HAa TMpeANpPHATHH CepBHCAa HAa TpAHCNOPTe, B TOM HYHCIE B
cdepe BO3AYUIHOTO TPAHCNIOPTA

KyneTypa Kak TpeaMeT COLMONOTH4eckoro Hccienosauus. Iloaxonel K
OnpeAeNeHHIO KyNbTYphl Ha MpPEeINpUATHH CEPBHCA HAa TPAHCTIOPTE, B TOM YMCIE B
cdepe BO3AYNIHOTO TPAHCHOPTA (JUIS CAMOCTOATENBHOTO H3yyeHud). MHoroobpasie
MOAXOAOB K  oOMNpenefeHuio  KyabTypel.  COUHOKYNbTYpHBIE  PEryJATOpEI
yeJIOBE4ECKOro NoBeJeHHs Ha NpeAnpHsTHH cepBHCa Ha TPAaHCIOPTe, B TOM YHCIIE B
cthepe BO3AYWIHOrO TPAHCTIOPTA: LIEHHOCTH, HOPMBI, 00bIYaH TPalHLUM, PUTYANsl,
Taby. MaccoBoe CO3HaHWE, MaccOBOE IIOBEeHHe, MaccoBas KynbTypa (I
CaMOCTOSITENILHOrO H3yueHus). THIMONOrus KyJIbTYypbl: AyXOBHas, MaTepHalbHafd,
SAWTapHasi, HApOAHAs, MaccoBas (A% CaMOCTOATENBHOrO H3ydenns). OcobeHHOCTH
MEXKYJbTYPHOTO B3aHMOJEHCTBHSA Ha NMpPEANPUATHH CEpPBHCA HA TPAaHCIOPTE, B TOM
yucne B cdepe BO3MYIIHOTO TpaHcmopra (A CaMOCTOSTENBHOrO H3Y4YCHHA).
3aragHas, BOCTOYHAA H pyccKas KyNbTypa (Ul CaMOCTOATENBHOTO U3y eHHs).

Tema 9. Counnosiorusi cepnbl cepBHCca Ha TpaHcmopTe, B TOM YHC/AEe B
ctepe BO3AYLIHOIO TPAHCOPTA

Couuonoruyeckoe noHuManue cdepsl cepBHca Ha TPaHCIoOpTe, B TOM YHCIIE B
cepe Bo3ayLIHOro TpaHceriopTa, CepBHUCHBIE MPOHECCH HA TPAHCIIOPTE, B TOM HHCIIE
B chepe BO3AYLIHOTO TPAHCIOpTa B coBpeMeHHOM ofiectBe. OTe4eCTBEHHBIH H
3apy0eXHBIf ONBLIT MCCNEeAOBaHMs CEPBHCA Ha TPAHCMOPTE, B TOM 4HCJE B ctepe
BO3/yIIHOT0 TpaHcnopTta. MHHOBaLuH B cepe cepBUCa Ha TPAHCIIOPTE, B TOM YUCIE
B cdepe BO3AYINHOTO TPAHCHOPTA (A CAMOCTOATENBHONO H3ydeHHs). «YMHBIH
ropof» Kak CTpaTerds pa3sBMTHA HOBOTO CepBHCa Ha TPaHCMOPTE, B TOM YHCIC B
chepe BO3AYIIHOTO TpaHCIOpTa (MUl caMoCToATeNbHOro usydenus). Muimosna u
SKCKJIO3Hs B CepBHCHOM OOILlECTBE Ha TpaHcmopTre, B TOM uHcie B coepe

12



BO3AYIIHOTO TpaHCmopra (A caMocTosTeNbHOro usyuenus). Creuuduka poiHka
Tpyna B cdepe cepBHCa Ha TpPAHCMOpTe, B TOM 4YHCie B cdepe BO3MYIIHOTO
TpaHcnopTa (/11 CaMOCTOATENBHOTO H3YYEHHA).

Tema 10. [IporpaMma coUHOJIOFrHYECKOro HCCIEI0BAHUA HA NPeANPHATHH
cepBHCA HA TPAHCMOPTE, B TOM HHcle B cdepe BO3TyLIHOTO TPAHCNOPTa

IporpaMma Kak OpraHM3alMOHHO-JIOTHYECKas OCHOBA COLKOJIOIHYECKOro
Hcce0BaHUs AEATENbHOCTH MPeJNpUATHI cepBHCa Ha TPaHCMOPTE, B TOM YHCIE B
chepe  BosgywHoro  TpaHcrmopTa.  OCHOBHbIE — (YHKUHM  NpOTpamMbl:
METOJl0JIOrHYecKast, METOIHYECKAs, MPOTHO3HAs, OpraHH3allMOHHO-
tTexHonornueckas. CTpykTypa nporpaMMbl COLIMOJIOTHYECKOr0 HCCJIEI0BaHHSA
NeATeNbHOCTH TNpeAnpUATHil CepBHCa Ha TpaHCNOpTe, B TOM 4ucie B cdepe
BO3AYLIHOrO TpaHCIopTa. BBofAHas, TEOPETHKO-METOAOJIOTHYECKasd, METOAUKO-
npoleaypHas, aHaTNTHYECKH-00BACHUTENbHAS YacTH NPOrpaMMbl H UX Ha3sHAYEHHE
(ans caMOCTOATENbHOrO H3ydeHHsd). BsoaHad 4acTek NMpOrpaMMBl: COAEpKaHHE H
crioco6bl paspaboTki (Ans camocTosTeNnbHOro usydeHus). IloHsitue counambHOH
mpoGieMBl Ha TpaHCHOpPTe, B TOM 4MCle B cdepe BO3AYLWIHOIO TpaHcropra (4nA
CAMOCTOATENBHOTO M3ydeHHs). TUMONMOTHA COUMaNbHBIX NMpobiaeM H HX BbLIBJIGHHE
Ha TNPeANPUATHAX CEpBUCAa Ha TPAHCTIOPTEe, B TOM 4ucie B Cepe BO3AYUIHOIO
TpaHcropTa (/s CaMOCTOATENBHOro u3yueHus). OGoCHOBaHHe aKTyalbHOCTH TEMBI
(s caMocTosITeNbHOTO u3ydenus). Couponoriieckas npodnema Ha NpeAnpHATHAX
cepBHCca Ha TPaHCTOpTe, B TOM 4HCle B chepe BO3AYLIHOTO TpaHCMoOpTa (A
CaMOCTOATENbHOrO  W3yueHus). Beinenenue  ofbekta  HccleoBaHMA  Ha
NpeAnpUATHAX CepBHCa Ha TpPAaHCMOpPTEe, B TOM 4KCie B clepe BO3JAYLIHOIO
TpaHcriopTa (A8 CaMOCTOATeNbHOTO u3ydeHus). OnpeneneHue pazpaboTaHHOCTH
TEMBI Y MpeAMeTa UCCIleJOBaHHs Ha MpEeANpHATHAX CepBHCA Ha TPAHCMOPTE, B TOM
yucne B cepe BO3AYUIHOTO TPaHCHOPTa (AN CAMOCTOATENBHOrO H3Y4eHHs).
[IpobnemHas cuTyalus Ha NMPEANpPUATHAX CEPBHUCA Ha TPAHCTIOPTE, B TOM 4HUC/E B
chepe BO3LYIIHOrO TPAHCTIOPTa (A7A CaMOCTOSTENBHOrO W3ydeHus). IIpHHIIMIIEI
(GopMyJIHpOBaHHs TEMBI Ha NPEANPUATHAX CEpBHCA HA TPAHCMOPTE, B TOM YHUCIE B
cepe BO3AYIIHOrO TPaHCHOPTa (AN CAMOCTOATENBHOrO H3y4eHHs). Bridop nenu u
3a7a4 HCCIENOBaHUA Ha MPeANpHATHAX CEpBHCA Ha TPAHCMIOPTE, B TOM YHCIE B
chepe BO3AYLIHOrO TpaHCHOpTa (AN CAMOCTOATENBHOTO H3y4eHus). TeopeTHieckue
OCHOBaHHA HCCHENOBAHHSA H KPDUTEPHM UX ONpeleNeHHs Ha NpeANpUATHAX CepBHCa
Ha TpaHClopTe, B ToM 4ucie B cdepe BOIAYNIHOrO TpaHCnmopTa (A
caMocTosTeNbHOr0 u3yueHus). [ToHnMaHHe SMIIHpHYEcKoro obbeKTa HCCe0BaHNs
Ha TNpeQNpHUATHAX CEpBUCA Ha TPAHCTIOPTE, B TOM 4YMC/IE B cepe BO3MYIIHOrO
TpaHcropTa (4151 CAMOCTOATENBHOTO U3YUEHN).

Tema 11. KojsuuecTBeHHble METOALI MNPOBEAEHHA COLUHOJOTHYECKHX
McCJeNOBaHMIT IS ONMpelesieHHs  NICHXOJOTHYeCKHX  ocoGeHHoOCTei
noTpeduTeiell Ha TPAHCNIOPTe, B TOM YHc/le B cpepe BO3AYIIHOro TPAaHCNOPTA

KoJinyecTBEHHBIE METOIbl MTPOBEACHUs HA TPAaHCIIOPTe, B TOM HHCNE B Cepe
BO3AYIUHOTO TpaHCcropTa cdiepe BO3OyIIHOro TpaHcroprta. PaspaGoTka aHKeTbl.
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Buzasl BONMpPOCOB ANS COCTaBieHWs aHKeThl. KoHTeHT-aHanus nybnukauui mo
CEPBHCHOM TeMmaTHke B ad’pONOPTOBBIX IKypHanax (Ans CaMOCTOSATENBHOIO
H3y4YeHHs ).

Tema 12. KauecrBeHHble MeTOAbI MNpPOBeJeHHS COUHOJOTHYECKHX
Hccel0oBaHHl AEATEJLHOCTH NPEeANpPHATHH cepBHca HA TPaHCNOPTe, B TOM
ypuene B chepe BORAYLIHOTO TPaHCNOPTAa, HANpaBjieHHble Ha H3y4YeHHe
NCHX0JI0rHYecKHX ocoOeHHOCTeH noTpeduTeeH

KayecTBeHHbIE HWCCIEN0BAHUA OESATENbHOCTH IIPEANPUATHH CeEpBHCAa Ha
TpaHcriopTe, B TOM 4Yuciie B cdepe BosaywHoro TpaHcmoprta. [loproToska H
NpoBeJeHHe HHTEPBBIO Ha MNpEANpPUATHH CEpBHCA HA TPAaHCIOPTe, B TOM HHCIE B
chepe Bo3LymHOro TpaHcriopta. PaspaboTka BompocoB Afis npoBeleHHst (okyc-
Ipynnbl Ha NPeANPUATHH CEPBHCA Ha TPAHCIIOPTE, B TOM YHCIe B ciepe BO3AYIIHOFO
Tpancriopta. HaGmiomeHme kak  METOJ  COLMOJIOMMYECKOTO  HCCIeJ0BaHUA
JeATeNLHOCTH TNPEANpPUATHH CepBHca Ha TPaHCIOpTe, B TOM uucie B cdepe
BO3AYLIHOTO TPaHcmopTa (AN CaMOCTOATENBHOrO H3y4eHus). IlpoBenenue
SKCTIEpHMEHTAa TPH BBEJEHHM HOBOH YCIYrM Ha pPBIHOK aBHanepeBO30K (a7
CaMOCTOATENILHOTO H3YHYEeHHUS ).

Tema 13. Keiic-cTagn Kak ¢TrpaTerdsi COHOJOTHYECKOro Hcc/leA0BaAHHA
[eATeILHOCTH TpEANpPHATHII cepBHca Ha TPaHCNOPTe, B TOM uHcie B cdepe

BO3AYUIHOTO TPAHCIOPTA
[ToustHe «keic-ctagu». HMcnons3oBaHuWe KEeHCOB B pasiMUYHBIX OTpacifix.

Ucnonp3oBaHue KeHCOB Ha TpaHCMoOpTe, B TOM uHucne B cdiepe BO3AYLIHOTO
TpaHcriopTa. PaspaGoTka kefca NpH OMpeNeNeHHH JAEATENbHOCTH [pearpHATHH
cepBHCa HAa TPAHCIOPTE, B TOM HYHCIE B cdepe BO3AYWHOr0 TpaHcnopra (And
CaMOCTOATEIBHOIO H3YUEHH).

Tema 14. Coop paaHHbIX, 00paboTka pe3yJbLTATOB HCC/IEA0BAHHS
[eATeILHOCTH NPeANPHATHI cepBHCAa Ha TPaHCNOpPTe, B TOM uHcae B chepe
BO3AYIIHOIO TPaHCIOPTA

XapakTepHCTHKa ILKaJ, UCMONB3YEMEBIX B COLHONIONMYECKHX HCCIEM0BAHHAX
[eATEeNbHOCTH TpENNpUATHil cepBHCa Ha TpaHCIOpTe, B TOM 4Mcie B cdepe
BO3AYLIHOTO TpaHcnopTa. IlocTpoeHHe mkan HW3MepeHuil. I'paduyeckas wkana,
pamXKHpoBaHWe OOBEKTOB, IIOMNAPHOE CpaBHEHHE, C HCMONb30BAHHEM METOAA
cyMMapHbIX olleHoK (wkana Jlaiikepra), MHTepBanbHas lukana. HanexHocTe H
LNOCTOBEPHOCTH ~ M3MEpEeHHs  COLMONOrHYecKoH HHQOpPMaUHWH  AeATeNbHOCTH
npeAnpUATHii cepBHCa HA TPAaHCMOpPTe, B TOM 4HCle B Cdepe BO3AYLIHOrO
TpaHcropTa (415 CaMOCTOATENLHOIo H3YUEHH ).
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5.4 IlpakTHYEeCKHE 3AHATHS

Homep Tembl - . Tpyno-
S €MaTHKa NMPaKTHYECKUX 3aHATHH €MKOCTh
(yacel)
{ IMpaxtuueckoe 3anstHe Ne 1. «Counofiorus kak Hayka 2
00 obuecTeen
2 [Mpaktuueckoe 3anatHe Ne 2. «Bo3HHKHOBeHHe, 5
CTAHOBJIEHHE ¥ Pa3BUTHE COLUOIOTHH
3 [TpakTHUeCcKOe 3aHATHE Ne 3. «Pycckas >
COIIHOJIOTHYECKas MEICIb»
IMpakTuueckoe 3aHsATHe Ne 4. «[loHATHe NMMYHOCTH C
4 TOYKM 3PEHHS pasfIMYHBIX COLHONOIMYECKHX TEOPHH. 2
CTpyKTypa TolepaHTHOH JIHYHOCTHY
5 ITpakrudeckoe 3anarie Ne 5. «CoumanbHas cTpyKTypa 5
oblecTBa, MEXTPYNINOBbIE B3aHMOJAEHCTBHAY
ITpakThueckoe 3aHaATHe Ne 6. «OCHOBHBIE BHIbI
6 COLMaNbHBIX MHCTHTYTOB H MX POJNb B 06LIeCTBEHHOH 2
YKH3HHM HaceleHHs»
ITpaktuueckoe 3aHaTHe Ne 7. «JlMHAMHYECKHH acmekT
7 HccnenoBanus obmecTsa» 2
IToaroroBKa K BBIMTOJHEHHIO 3aaHHH
7 ITpaktuueckoe 3aHatTHe Ne 8. «Ompenenenue u 2
CTPYKTYpa COLHMAIbHBIX NPOLIECCOBY
7 ITpakTuueckoe 3aHstHe Ne 9. «KoHbnuktsl U 7
KOMMYHHKaLUs B cepe cepBUcan»
IMpaktuueckoe 3aHATHe Ne 10. «IlonsTtHe «KyJnbTypa
8 cepBucan. YUeT KyNbTypHBIX 0coGeHHOCTEH MpH 2
OKa3aHWH CEpPBUCHEIX YCIYI»
ITpakTuueckoe 3ausarue No 11. «Coumonorus céepbl
9 CEpPBHCa» 2
IToAroToBKa K KpyrioMy CTOIY
9 ITpaktuyeckoe 3auaTHe Ne 12. «CepBucHble NpOLECCHI 5
B COBPEMEHHOM OOHIECTBEN B
9 ITpaktuueckoe 3aHaTHe Ne 13. «OredecTBeHHBIH H
3apyOexHbIH ONBIT HCCIIEJOBaHUA CEPBUCAy»
10 [Mpakthueckoe 3anHatue Ne 14, «Paspaborka ?
TIPOrpaMMbl COLIMOJIOTHYECKOT0 HCCIIeAOBaHUAY
[Npaktuueckoe 3ansatue Ne 15. «KonuuecTBeHHbIE
11 METOAbI NpoBeAEHUA COLIHOJIOTHYECKOTO 2
UCCJICAOBaHHA»
11 ITpakruueckoe 3aHATHE Ne 16. «CocTaBneHue BONpOCOB 9
JUIS POBEIEHUs UCCNIEA0BAHMAY
12 [pakTuueckoe 3aHsTHe Ne 17. «IlpoBeaeHue 2
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Homep Temel

Tpyno-

TemaTHKa MpakTHYECKHUX 3aHATHH €MKOCTh
JUCIUTITHHBI
(4acel)
HHTEPBBLIO»
13 IMpaktuyeckoe 3austne Ne 18. «Paspabotka «eiic- 5
CTain».
[Npaktuuyeckoe 3aHATHe 19. «XapakTepHCTHKa ILKa,
14 HCITONIB3YEMBIX B COLIHOJIOTHYECKHX HCCIICAOBAHHUAX) 2
[ToaroToBka K TECTHPOBAHUIO
14 I[TpakTuueckoe 3ausarue 20. «Boeibop dopm ans cbopa
JaHHBIX)
14 HpaKTH'{eEKOC sausatie 21. «llocTpoeHue mikan )
H3MepeHHI»
HToro rio AUCLIMIUIMHE 42
5.5 JIabopaTopHbIH NPAKTHKYM
JlaGopaTopHEI#A NMPakTHKYM Y4eOHEBIM IJIAHOM He TIPefyCMOTPEH.
5.6 CamocToaTensHan paGora
Tpynoemko
HomMep TeMal .
AMCHHTGHb Buasl caMocTosiTensHO# paboTs! CTh
(yachl)
1. H3y4yeHHe TeopeTHYECKOro MarepHana Mo TeMe:
«Coumonorus kak Hayka o6 obuecrse»
IMoapasymeBaeTcs pabota ¢ yueOHOMN nMTepatypol 10
1 BoMpocaM [IJif CaMOCTOATENLHON MOATOTOBKH [1, 2, 1
3, 4, 5, 6].
2. TloarotoBka K BBICTYIUIGHHAM Ha MPaKTHYECKOM
3aHATHU C COOOILEHUSAMM.
3. [ToaroToBKa K yCTHOMY OMpOCY.
1. HayueHue TeopeTHHECKOTO MaTepuana M0 TeMe:
«Mcropusas cTaHOBJNEHMA M Ppa3BUTHA COLIMOJIOTHH.
3apyOexHas MBICIbY
IMoppasymesaeTcs paGota ¢ yueGHOH nHTepaTypoi Ho
2 BOMpOcaM ANis CaMOCTOSTENbHOH MOATOTOBKH [1, 2, 1

3, 4, 5].

2. TloaroroBka K BBICTYNAEHHUSM Ha MPaKTHYECKOM
3aHATHH C COOBIIEHHAMH.

3. IloaroToBka K YCTHOMY OITPOCY.
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Homep Temsl
JUCIMIUTHHBI

Buart camoctosTensHol paboTsl

Tpynoemxko
CThb
(4achl)

1 . M3yyeHre TeOpeTHYECKOro MaTepvaja Mo TeMe:
«McTopusi cTaHOBNEHWA W pPa3sBHTHA COLMOJIOTHH.
OTtedecTBeHHAsA MBICIIbY

IMoapaszymeBaeTcs pabora ¢ yueOHOH NIHTEpaTypod Mo
BOMpOCaM [ CaMOCTOsITeNbHOM MoaroToBkk [1, 2,
3, 4, b, 6].

2. TloaroToBka K BBHICTYMJIGHHAM Ha IPAaKTHUECKOM
3aHATHH C COOOINEHHSMH.

3. IToaroToBKa K YCTHOMY OIpOCY.

1.M3y4yeHne TeopeTHYECKOr0 MaTepuana Mo TeMe:
«TonepanTHas JMYHOCTh KaK CyObeKkT 0OIUECTBEHHBIX
OTHOLUEHHI»

IMonpasymeBaeTca pabota ¢ yueOHO#H nMTEpaTypoilt no
BONIpOcaM [y CaMOCTOATEIbHOM MOATOTOBKH [1, 2,
3, 4].

2. TloarotoBka K BBICTYIUIEHHSIM Ha MPaKTHYECKOM
3aHATHH C COOOLIEHUAMH.

3. [ToaroToBka K ycTHOMY OIIPOCY.

1. W3yueHue TEOpPETHHECKOro MaTepuana Mo TeMe:
«CouManbHble pasIn4us, cTpaTuduKaLus,
nuddepeHunanus W MOOMABHOCTL Ha MPEANPHUATHH
cepBdca Ha TpaHCropTe, B TOM uucie B Coepe
BO3AYLIHOTO TpaHcnopTa». [loapasymesaeTca pabota ¢
yuebHoii UTEepaTypoil 1o BOIIpOCaM hib
caMoCTOosATeNbHOM noarotoskn (1, 2, 3, 4, 5].

2. TlogroToBka K BBICTYMJIEHHSIM Ha TPaKTHYECKOM
3aHATHH C COOOLIEHHIMH.

3. lMoxroToBka K yCTHOMY OIIPOCY.

1. M3ydeHHe TeOpPETHHMECKOrO MaTepHala 10 TeMe:
«ColupanbHble WHCTHTYTBI W COLHAJIbHBIH KOHTPOIb.
CouUMOKYJIbTYpHBIE pa3iuydsd B paMKax COLHalbHOrO
WHCTHUTYTa Ha MpEeANpPHATHH CEpPBHCA HA TpaHCIOPTE, B
TOM 4Hcjie B chepe BO3AYLIHOTO TPAHCIOPTay.
IMogpasymeBaerca paGota ¢ yuebHoOl nuTepaTypod Mo
BOMpocaM JJIsi CaMOCTOATENILHOH MOJAMOTOBKH [1, 2,
3, 4].

2. TloaroroBka K BBICTYIUIEHHSIM Ha IIPAaKTHYCCKOM
3aHATHH ¢ COOOILEHHAMH.

3. [MoaroroBka K YCTHOMY OIIpPOCY.

17



Homep Temsbl
JUCLUILIHHBI

Bue! caMOCTOATENBHOM paboTEI

Tpynoemko
CThb
(vachl)

1.h3yyeHHe TeopeTHYeCKOro MaTepHala Mo TeMe:
«ComnanbHele npotecchl U u3MeHeHus. KoHQIUKTBL B
chepe cepBuca. OcobeHHOCTH KOMMYHHKALHOHHBIX
npoueccoB B cdepe cepsBluca Ha TpaHCIOpPTE, B TOM
yucie B cepe BO3AYLIHOrO TPAHCTIOPTa)
TMompasymeBaeTcs pabota ¢ y4ueOHOH nuTepaTypoi#t no
BOTIPOCaM JJIsi CAMOCTOSTENBHON MOAMOTOBKH [1-16].
2. TloaroToBka K BLICTYNJIEHHAM Ha [PaKTHYECKOM
3aHATHH C COODILIEHHUAMH.

3. [ToarotroBKa K YCTHOMY OIIpOCY.

4, [TogroToBKa K BBIMOJHEHHIO 3aaH#,

1.MayueHHe TeOpPETHMYECKOro MaTepuasa Mo Teme:
«KynpTypa B  pa3BHTHH  OOIUECTBEHHOH  KH3HH.
MexKyasTypHOEe B3aHMOAEHCTBHE Ha MPEANpPHATHH
CepBHCa Ha TpPAHCIOpTe, B TOM uHcIe B cdepe
BO3IYILHOIO TPaHCIIOpTa»

[MogpasymesaeTcs pabota ¢ yueGHOH IHTEpaTypoil mo
BONIpOCaM /1A caMocTosTensHOH moarotoBkn [1, 2,
3, 4].

2. TloaroToBka K BbBICTYIUIEHHMAM Ha MPaKTHYECKOM
3aHATHH C COODIIEHHAMH.

3. [TogroToBKa K YCTHOMY OMPOCY.

1.h3yyeHne TeOpeTHYECKOro MaTepHana Mo TeMe:
«Couuosiorus cdepbl cepBuca Ha TPaHCIOPTE, B TOM
yuche B cdhepe BO3AYIIHOTO TPaHCIOpTa»
IMTompasymeBaetcsa pabora c yueGHO# auTEpaTypoil o
BOIIPOCaM JUISl CAMOCTOATENbHOM NOArOTOBKH [1-16].
2. TloaroToBka K BBICTYIUIEHHAM Ha MPaKTHYCCKOM
3aHATHH C COOOIIEHUAMH.

3. [NoaroToBka K yCTHOMY OMpPOCY.

4. T1oarotoBKa K KpyrioMy CTOJY.

10

1.M3yueHne TeopeTHYECKOro MaTepHana Mo TeMme:
«IlporpaMMa COIMOJIOTHYECKOrO HCCIEJOBaHHMS Ha
NpedNpUaTHH CepBHCa Ha TPaHCIOPTE, B TOM 4HCIE B
chepe BO3AYLIHOTO TPAHCIIOPTA»

[Moapasymesaetcs pabota ¢ yuebHOH nuTepaTypoi no
BOMPOCAaM AN CaMOCTOATENBHOM [OArOTOBKH [1, 2,
3, 4, 5].

2. TloaroToBKa K BRICTYIUICHMSIM Ha [IPaKTHYECKOM
3aHATHU C COODOILIEHUSIMHU.
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HomMep Tembl
JUCLIUTITHHEI

Buagsl camocTosTensHOM paboThl

Tpynoemko
CThb
(uace!)

3. IloaroToBKka K YCTHOMY OMNpOCY.

11

I. HsyueHwe TeopeTHdeckoro Marepuana 10 TeMe:
«KonuuecTBeHHbIE METO/IbI MpOBEJEHUs
COLIHOJNIOTHYECKUX HCCNIEA0BaHHI [N ONpeaeneHns
HCHUXOorHYeckux ocobeHHocTell noTpebuTeneii Ha
TpaHcropre, B TOM 4ucie B C(epe BO3AYLIHOTO
TpaHCIIOpTa»

[Noapaszymeaercs pabora ¢ yueOHON nMTepaTypo# no
BONpOCaM JJI1 CaMOCTOATENbHOH TMOATOTOBKH (1, 2,
3, 4].

2. TloarotoBka K BBICTYIUIEHHSAM Ha [TPaKTHYECKOM
3aHATHH C COOOIIEHHAMH,

3. IlogroToBka K YCTHOMY OIpOCY.

1. HM3ydeHue TEOPETHUECKOro MaTepuHana Mo Teme:
«KauecTBeHHBlEe METO/IBI [TPOBEAEHHA COLIHONOTHYECKHX
HCCNeOBaHWH NeATENBHOCTH NPENNpUATHH CEpBHCA Ha
TPaHCMOpTe, B TOM 4YHCAe B cdepe BO3AYLIHOrO
TpaHCIOpPTAa, HarpaBlIeHHBIE Ha H3yUYeHHE
NCUXOJIOTHYECKHUX 0CObeHHOCTEl noTpebuTenei»
IMonpasymepaetcst pabora ¢ yueGHoil nuTepaTypo#l Mo
BOMpOCaM JUI caMoCToATeNbHOH mogrotokn [1, 2,
3, 4, 5].

2. TlogrotoBka K BBICTYIUIGHHSM Ha TNPaKTHUYECKOM
3aHITHH C COOOUICHUAMH.

3. TToaroToBKa K YCTHOMY ONpPOCY.

13

1. H3ayveHHe TeEOpeTHYECKOro MaTepHana Mo TeMe:
«Keific-ctanu  kak  cTpaTerus  COILHOJIOIMYECKOro
uccnenoBaHus AeATENBHOCTH MPEeANpUATHI cepBHca Ha
TpaHclopTe, B TOM 4Hcle B cgepe BO3AYIIHOrO
TPaHCHOpTay

IMonpasymesaercss pabota ¢ yueOHOH nMTeparypoit mo
BOTIpOCaM M1 CaMOCTOATENbHOH TNMOATOTOBKH (1, 2,
3, 4, 5, 6].

2. TlogrotoBka K BBICTYIUIEHHSM Ha IIPaKTHYECKOM
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Tpynoemko
Buael camocToaTensHO#H paboThl CTh
(uacel)

Homep TeMul
JAUCLIUTUIHHBI

3aHATHH C COODILEHHAMH.
3. IloaroToBKka K YCTHOMY OIPOCY.

1. H3yueHue TeopeTHuecKOro MaTepHana Mo TeMe:
«CGop naHHbIX, 00paboTka pesy/NbTaTOB KCCIENOBaHUS
JEeATENBbHOCTH TIPEANPUATHH CepBHCa Ha TPAHCIIOPTe, B
TOM YHCJIE B chepe BO3AYLIHOIO TPaHCNOPTa»
IToapasymeBaeTcsa pabota ¢ yuyeGHOH nuTepaTypo# 110
BOMIpOCAM /sl CAMOCTOATENbHOM noarotoskn [1-16]. .
2. TlonrotoBKka K BBICTYIUIEHHAM Ha [PaKTHYECKOM
3aHATHH C COODILEHHAMH.

3. IToaroToBKa K YCTHOMY OIPOCY.

4. TToaroToBKa K TECTHPOBAHHIO.

WToro no gUCLUILIHHE 20

14

5.7 KypcoBblie paboTh!
KypcoBsle paboTbl yueOHbIM MIAHOM HE MPEeAyCMOTPEHBI.

6 YueGHo-MeToan4eckoe H nHpopManHoHHOe odecnieveHHe JHCUMTIIHHDI

a) OCHOBHas JIUTepaTypa:

1 Acramos, B. H. Jlekunu no cOUMMOJOrHH yNpaBiaeHHN [DIEKTPOHHbIH
kypc]: yuebuoe mocobue / B. H. Acrawos, F0.B. T'ypoB. — DnekTpoH. daH. —
Bonoraa: Bol'Y, 2015. - 175 c. - Pexxum JOCTYyHa:
https:/e.lanbook.com/book/93116#book_name . - 3arn. ¢ 3kpaHa. CBOOOAHBIH KOCTYT
(nara ob6pawmenus 11.01.2018)

2 Bypranopa, JLA. Coumonornst ynpasienus [DneKkTpoHHBIH pecypc]
yue6uuk / J.A. Bypranosa. — DnextpoH. aaH. — Kasaus : KHUTY, 2016. — 160 c.
— Pexwum poctyna: https://e.lanbook.com/reader/book/102007/#1 . — 3arn. c

sKpaHa. cBoGoaHBbIH nocTyn (aara obpamenus 11.01.2018)

0) HOTMONHHUTENBLHAS TUTEpATYpa.

3 ¥nauosa, C.H. OcHOBBI cOLHOJOTHH ceMbH [DNEKTPOHHBIA Kypc):
yue6Ho-MeTognueckoe nocobue / C.H. JKmaHosa. - DnexTpoH. AaH. — Mocksa:
OJIUHTA, 2016. - 257 C. - Pexxum JocTyna:
https:/e.lanbook.com/book/89906#book_name . - 3arn. ¢ 3kpaHa. CBOGOAHBIH 10CTYN
(naTa obpamenun 11.01.2018)
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4 Kpapuenko A.M. Coumonoruns: Yueb.mns By3os. [Jomym.MuHoOp. PO
[Texct] / A. W. KpasueHnxo. - 2-e u3g.ucnp.u jgom. - M.: IOpaiit, 2013. - 525c.
KonunuecTso ak3eMIuispoB 16.

B) MepeyeHb pecypcoB HHPOPMALHOHHO-TENEKOMMYHHKALMOHHONH CETH
«MutepHeTy:

5 BcepoccHiickMii  UEHTP  H3y4eHHSi  OOUIECTBEHHOr0  MHEHMH
[Bnexktponnsiit pecypc]. - Pexum poctyna: http://wciom.ru/ coGoaHsifi gocrtyn
(narta obpawenus: 11.01.2018)

6 Jlemorpagu4yeckHe BONPOCbl, CTATHCTHKA M  COUHOJOTHYECKHE
uccaenoBaHua [DnekTpoHHBI pecypc]. - Pexum poctyna: http://demoscope.ru
cBoGoaHbI gocTyn (aarta o6pamenus: 11.01.2018)

7 Kypnan «Coumonorudeckoe oGozpenHe» [DNeKTpOHHBIHA pecypc]. -
Pexxum poctyna: http://sociologica.hse.ru/ cBoGonnelii noctyn (aata obpaiueHus:
11.01.2018)

8 Kypnan «Couuonorudeckne uccieloBaHHA» [DNEKTPOHHLIN pecype]. -
Pexxum goctyna: http://www.isras.ru/socis numbers.html cBoGonueiii gocryn (aata
obpamwenus: 11.01.2018)

9 Huecrutyt counonorun PAH [dnexTponusiit pecypc]. - Pexum noctyna:
http://www.isras.ru/ ceoBoansliit noctyn (gara obpamenus: 11.01.2018)

10 Hayynas 3nekTpoHHasi OubanoTreka [DneKTpoHHBIA pecypc]. - PexuM
nocryna: http://cyberleninka.ru/ cBoGonusiit Joctyn (nara obpaenns: 11.01.2018)

11 MopTan poccuiickoii npuxaaauoii counonornn (Ilybauxauuu mo 3-m
HanpasneHusaM: CouunanbHble wuccnefoBanus, IlonuTudeckwe HCCNeN0OBaHMA,
UccnemoBanus naas  Ousmeca) [DnexTpoHHbI pecype]. - Pexum gocryna:
http://www.sociologos.ru/ cBoGoaHsIit goctyn (narta obpamenus: 11.01.2018)

12 Coumosioruyecknii xypHan [DiekTpoHHbIH pecypc]. - Pexum mocryna:

http://www.isras.ru/Sociologicalmagazine.html cBOOOIHEI# JAOCTYII (mara
o6pamenus: 11.01.2018)
13 dona obwecrBeHnoro MHeHun [DnekTpoHHBIA pecypc]. - Pexum

moctyna: htp://fom.ru/ ceo6oauslit octyn (aara obpamenus: 11.01.2018)

14  DnexrponHas  O6ubamoTexa rYMAHHTAPHOIO  HAllpaBJIEeHHSA
[Anexrponneii pecypc]. -  http://www.gumer.info/ cpoBoanbii noctyn (nara
obpawenus: 11.01.2018)

r) nporpamMmHoe  obecrevyeHne  (JIMUEH3HOHHOe), 0asa  JaHHBIX,
HH(OPMALHOHHO-CIIPABOYHBIE U TOMCKOBLIE CUCTEMBI:

15 Butauoreka CII6FY T'A [DnextpoHHBIH pecypc). — Pexum nocryna:
http://www.biblioclub.ru/ ceo6oauslii noctyn (aata obpamenus: 11.01.2018).

16 Poccuiickas HauHoHaJbHasi OuGanorexa [DneKTPOHHBIH pecypc]. -
Pexxum poctyna: http:/www.nlr.r/ cBoGomHblff  mocTyn (sata oOpauleHus:
11.01.2018).

7 MaTepHanbHO-TeXHHUecKoe obecnevyeHHe JHCLIHMIHHBI
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YuebHo-MeToguyeckuii  kabuHer ¢ o¢HCHRIM  0o0opyldoBaHHMEM  AJA
OIEpaTHBHOTO pa3MHOXKEHHS HJUIIOCTPaTHBHOIO M Ppa3sfaTOYHOro MaTepHana
(ayanTopusa Ne 322), aymutopuu 315a, 319, obopynoBaHHeIE AN TNpOBEOEHUA
npakTH4YeckuX paloT cpeAcTBaMH OpTITEXHHKH, KOMIBIOTEpAMH C BBIXOAOM B
WnTepHer.

KoMmsloTepsl ¢ BEIX0A0OM B HHTEpHET (aya. 322, 105, 400).

MynbTHMEIUIHBIH poeKTop, 3KpaH (aya. 319).
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8 O6pa3soBaTe/ibHbIe H HHOPMALHOHHBIE TEXHOJIOMHH

B npouecce npenofaBaHus AHCLUMIHHBL «COLMONOTHA» HCMONB3YHOTCS
Knaccuyeckde ¢opMel M MeTOAsl OOydeHHs:: BXOAHOH KOHTPOJb, JEKLUH,
TpaKTHYECKHE 3AHSATHUS, KPYTIBIH CTOJ, CAaMOCTOATeNbHas paboTa cTyAeHTa.

B paMkax M3y4YeHHs TUCLMIUTHHBI MPEANONaraeTcs UCIob30BaTh ClASAYIOlHe
o0pa3oBaTe/ibHbIE TEXHOJOTHH.

BxonHo#t KOHTpONb TNpegHasHaueH U BbIABJICHHUS YPOBHA YCBOEHHS
KOMIIETEHLHIT 06yyatouMes, He0OX0IUMBIX NEepe] H3yIEHHEM AHCLHIIIHHEL,

TpanuLuoHHas JIEKUHs COCTaBISET OCHOBY TEOPETHYECKOro 00yueHHs B
paMKax JMCLMIUIMHBI W HampaBleHa Ha CHCTEMATH3HPOBaHHOE H3M0XKEHHE
HAKOTUIEHHbIX M aKTyalbHBIX Hay4HbiX 3HaHuH. Jlexuus npenHasHaueHa Ans
PACKDBITHS COCTOSHHS W MEPCIEKTHB DAa3BHTHA COLMOJIOTMYECKHX 3HaHUH B
COBpEMEHHBIX YCIOBHAX. Ha NeKnH KOHLEHTpUpYeTCs BHUMaHHe o0y4atomuxces Ha
Haubosiee CIOXHBIX M  Y3JIOBbIX BOMpPOCAaxX, CTUMYNHUPYeTCHs HMX aKTHBHas
No3HaBaTeNbHas AEATENbHOCTb.

BenymuM MeTogOM B JIEKUHM BBICTYMAeT YCTHOE H3JI0XKeHHe YyueGHOro
MaTtepyana, KOTOpbli COMpOBOXKAACTCA OJHOBPEMEHHOH IeMOHCTpauued craiinos,
co3naHHBIX B cpele PowerPoint, nmpH Heo6XOAHMMOCTH MPHBIEKAIOTCA OTKPBITHIE
HHTepHeT-pecypcehl, @ Taioke JeMOHCTpalMOHHbIE W HArJIAAHO-HNIIOCTPAlHOHHEIE
MaTepyabl i NMPaKTHYeCKHE IIPHMEPHI.

[TpakTHYeCKHe 3aHATHA MO AWUCHMILUIAHE TIPOBOAATCH B COOTBETCTBHM C
yue6GHO-TEMAaTHYECKHM TUIAHOM M0 OTAENBHEIM rpynmaM. Liens MpakTHYecKHX
3aHATHIL — 3aKPENHTh TEOPEeTHYECKHE 3HaHHA, MOJyYeHHBle O00YYaloIMMHCA Ha
NEKLMAX M B PE3YNILTATE CAMOCTOATEABLHOTO M3y4eHHs COOTBETCTBYIOINX Pa3/eNoB
PEKOMEHIyeMOi JMTepaTyphbl, a Takke TNpUOOpecTn HayalbHbIE MPAKTHYECKHE
HaBbIKY AMCUMIUIMHEL «Couunosorusy. IIpakTHYeCKHe 3aHATHS NMpeAHA3HAYEHbl A
Gonee rIybOKOro OCBOEHHs K aHaIM3a TeM, H3y4aeMblX B pamKax JaHHOM
IMCLUMIUIMHBI, B mpouecce mpoBeAeHHs [PAKTHYECKOrO 3aHATUA OpraHU3yHOTCSA
ny6IMYHBlE BBICTYIJIEHHs CTYASHTOB TNepei ayauTopHeHd, cnocobcrTeyromne
Pa3sBHTHIO Y HMX YMEHHs CONOCTaBJSTH NaHHbIE Pa3HBIX MCTOYHHMKOB M 0Gobwars
HX, YMEHHA CBA3LIBATH TEOPETHUECKHE NOJNOKEHNS AUCUUIIMHBL «CoLuonorus» ¢
KOHKDETHBIMM CUTYyaUHssMH. PaccMaTpUBaeMBIE B paMKax MPaKTHYECKOTO 3aHATHSA
3afayy, CHTyalWd, TpuMepsl M NpoOieMbl HMEOT npodeccHOHANbHYIO
HANpaBJIeHHOCTh M COAEPXKAT 3JeMeHTbl, Heobxonumble 1N (OPMHUPOBAHUSA
KOMIETeHUMii B paMKaX TMOJArOTOBKH Oakanaspa Mo HampasieHuto «CepBucy.
['naBHBIM COAEPXKAHHEM TPAaKTHYECKOTO 3aHATHS ABMAeTCS HWHIMBHAyallbHas
npakTuueckas pabora KaxAoro CTyAEHTA.

Kpyrneiii cTon mo AMCUMIUIMHE MPOBOAWTCA B COOTBETCTBUH C Y4ebHO-
TeMaTUYECKHM TUIAHOM MO OTAENBHBIM rpynnam. Llens npoBeAeHus Kpyrnoro CTona
— 3aKpENMUTh TEOPETHYECKKE 3HAHHSA, MTONyIEHHbIE 00yUaOWMMHCS Ha JICKUHAX U B
pesyibTaTeé  CAMOCTOSTENBHOrO  M3Y4YeHHs  COOTBETCTBYIOHIMX  Pa3/IesloB
PEKOMEHIyeMOH JHTepaTypsl, a TaKke MpHOOpecTH HadalbHBIE MPAaKTHYECKHE
HaBBIKM M yMeHus 1o aucuuruinHe «Couuonorus». Kpyrneiit cron npeaHasHaueH
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nns Gosee riiyboKOro OCBOEHHMS W aHaNW3a OTAEJBHBIX BOTMPOCOB, U3YyYaeMBIX B
paMKax [aHHOH JUCLMIUIMHBL B npollecce mpoBelleHHs KpYrjioro crona
OpraHM3yloTcss NYyONH4YHBIE KOJIEKTHBHBbIE OOCY)KAEHHS OTAENBHBIX 3apaHee
onpelen&HHBIX BOMPOCOB TEMBI, BBICTYIIEHHS CTYAEHTOB [Mepel ayAUTOpHei,
cnocofCTBYIOIIHE pPa3sBUTHIO Y HHX YMEHHsS COMOCTABIATh HaHHBIC pasHbIX
HCTOUHUKOB H 0000maTh HX, YMEHHUS CBA3BIBATH TEOPETHUYECKHE IMOJIOXKEHHUA
JUCLUIIHHB « COLHOMOrHsA» C KOHKPETHRIMH CHTYaIIHSAMH.

Yrtenue nekuuil U NpoBefeHHE MPAKTHYECKHUX 3aHATHH TakXke Mpeanosaraer
TNIpUMEHEHHE UHTEPaKTHBHBIX (JopM 00ydeHHs (MHTEpaKTHBHBIX JIEKLHH, MPYNIIOBbIX
OMCKYCCHH, aHali3a CHTyauuii M MMHTALMOHHBIX MOJENeH U Jp., B TOM YHCiIe C
y4eTOM  pErHOHanBHBIX  OcoOeHHocTed  NpodeCCHOHANBHOH — MEeATENbHOCTH
BBITYCKHMKOB M ToTpeCHocTel paboroaaTeneil) ans passuTHs y oOydaroluxcs
HaBBLIKOB KOMaHIHON paboThl, MEXIIHYHOCTHOH KOMMYHHKALMH, IPHHATHS pELUCHHHA
U IHAEPCKUX KAYeCTB.

CamocTosaTeNbHas paboTa CTyAeHTa fBJSETCH COCTABHOH 4acThio y4yeOHOH
pabotsl. Ee ocHOBHO# uesblo ABNseTcs (OPMHUPOBaHKE HaBblka CaMOCTOATENILHOIO
npuobpeTeHHss 3HaHHIL 1O HEKOTOPHIM HE 0Cco00  CNOXHBIM  BOMpPOCaM
TEOPETHYECKOr0 Kypca, 3aKpelsieHne H  yriyOneHue TMONYHeHHBIX 3HaHWH,
camocTosTeNnbHas paboTa cO COpaBOYHWKaMH, MEPHOIAMYECKHMH H3AaHHAMH H
HAYYHO-MOMYJIAPHOH JIMTEpaTypoil, B TOM YMCJIE HAXOAAWUMHCA B TI0OANbHBIX
KOMIBbIOTEpHEIX ceTax. CamocTosTensHas paboTa noapasyMeBaeT BBIMONIHEHHE
y4eOHBIX 3aaHHii, B TOM YHCJIE ¥ HHAUBHAYAILHEBIX, IOMY4aeMblX CTYJIEHTOM MOCIe
KAKIOTO 3aHATHA. Bce 3afaHM#, BBIHOCHMBIE Ha CaMOCTOATENbHYIO paborty,
BBIMOMHAIOTCA CTYJEHTOM NH6O0 B KOHCHEKTe, THOO Ha OTAENBHBIX JMCTaX (opmara
A4 (n1o ykazauuio niperofasatens). KoHTpons BEINONHEHHS 3aaHHH, BLIHOCHMBIX Ha
CaMOCTOATENBHYIO paboTy, OCYIIECTBIAET NPErnoAaBarTelb.

9 @oHA OLEHOYHBLIX CPEACTB [JIA MpPOBEJEeHHA TEKYILero KOHTpoas
ycneBaeMOoCTH, MPOMeKYTOYHOH aTTeCTALHH 10 HTOraM 0CBOCHHS AHCUHIIHHBI

doH/ OLEHOYHBIX CPEACTB MO AucuunaHHe «Couronorksy» npeHasHa4deH amus
BBIABIIEHMS M OLUEHKH YPOBHS M Ka4yecTBa 3HaHHMH CTYJEHTOB MO pe3yibTaTaM
TEKYILEr0 KOHTPONS H TNPOMEXKYTOUHOH arrecTauyd IO WTOraM OCBOECHHA
JUCLMIITHHEL B BUAE 3a4€Ta B CEALMOM CEMECTPE.

@oH/ OLUEHOYHBIX CPEeJCTB A TEKYIIEro KOHTPOJA BK/IIOYAET: BOMPOCH! AN
YCTHEIX OTIPOCOB, 3a1aHHs, TECTOBbIE 3afaHHs H TEMBI A/ COOOILEHHH.

Tekyiuii KOHTPOJb YCNEBAEMOCTH W MPOMENKYTOYHAA ATTECTALKs MPOBOAATCS
B coorsercTBBH ¢ «[lojiokeHHEM O TeKyLIEM KOHTpOJEe YCNEeBaeMOCTH H
MMPOMEXYTOYHOH  aTTecTauHH CTYAEHTOB  (efiepalbHOr0  rocynapCTBEHHOTO
BIOMKETHOrO 06pa3oBaTeNBHOTO yupexaeHds Beiciiero obpasopaHus «CaHKT-
[TeTepGyprckuii  rocydapcTBEHHbI  YHHBEPCHTET — IPD@XAAHCKOH  aBHaLMWY,
06y4aroIHXCA 110 porpaMMam BhICiuero obpazoBaHus — NporpaMMam OakaliaBpHarta
¥ nporpammam creuuanurera (opmsl, MEPHOAMYHOCTL M MMOpPAROK)». Texymui
KOHTPOJb YCIIEBAEMOCTH 00yualoluXcs BKIIOYAET YCTHBIE ONpPOCHl, TECTHPOBAHUKE,
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coOOWieHHs W 3aJaHMs, BBIAaBaeMble Ha CAMOCTOATENbHY0 paboTy Mo TeMam
JUCLIUMITAHEL

YcTHBIE OMpOC MO BONMPOCaM BXOAHOTO KOHTPOJA, KOTOPBIA sBASETCS
SMEMEHTOM TEKYLIEro KOHTpPONs YCNeBaeMOCTH, MpefHasHauyeH I BhIABICHHSA
YpOBHS YCBOEHHs KOMHETeHLUi obydaromumcs, HEOOXOAUMBIX Mepel H3yHeHHEM
JUCIHIUIMHBL. YCTHBIH ONMpoc [0 BOIpocaM BXOAHOIO KOHTPOJS OCYLIECTBISAETCS M0
BOIIPOCaM, Ha KOTOpbIX Gasupyercs uMTaemas AMCUMIUIMHA (1. 9.4). YCTHBIH onpoc
IPOBOJIMTCS Ha KaIOM MPAaKTHYECKOM 3aHATHH B TeueHHe He Gonee 10 MuHYT C
LIeNbl0 KOHTPOS YCBOEHHS TEOPETHYECKOTrOo MaTepuala, H3naraeMoro Ha JieKlHH H
npeanonaraeT OTBET CTyAEHTOB. BKIioyaeT nepeyeHb BOMNPOCOB W MOLETHPOBAHHE
curyauuii. IlepeyeHb BOMPOCOB OMpEAENACTCs YPOBHEM INOAFOTOBKHM y4eOHOM
TPyNmBl, @ Talkke  WHOVBUMAYANBHBIMH  OCODEHHOCTAMH  ofydvatroluxcs.
MonenupoBaHHe CHTyaluii npefcTaBaseT cobol NpoeKTHpOBaHHE NpenoaaBaTeeM
TMMIOTETHYECKHX CHTyallid, B KOTOpPBIX MOXET O0Ka3aTbCAd CTYJAEHT TMpH
COMpPUKOCHOBEHHH C pealbHOCTRIO. Peakuusa CTyAeHTa Ha CMOAENHPOBaHHYIO
cuTyaluro 6yaeT nokazateneM TOro YCBOWI OH y4eOHbIF MaTepHan HIIH HeT.

Poir BBIMOMHEHHA 3aJaHHil B mpolLecce o0ydeHHs OMNpPEleNseTcs, C OXHOH
CTOpOHbBI, TEM, YTO KOHEUHbIE eNH 0Oy4eHUst CBOASATCA K OBMAJEHHIO yHallHMHKCA
METOfaMH pellieHus OfpefelieHHOH cHucTeMbl 3afaHuil. C Apyrod CTOPOHBEI, OHa
onpeJeNseTca ¥ TEM, YTO MOJHOLEHHOE JOCTHXEeHHe Lejeil obyueHns BO3MOKHO
JMIIB C TIOMOILBIO pELIeHHsA CTyJeHTamH cHcTeMsl 3afaHWit, Takum obpasowm,
BBIITOMIHEHHE 3aJaHui B mpoliecce 06yyeHHs BpICTYMAET ¥ Kak LieNb, ¥ KaK CpeACTBO
o6yuenus. Baxweiimiell ¢yHKuMell BBINONHEHHA 3alaHuid sBAAeTCA (PYHKLHS
(GOpMHpOBaHMS W pa3BUTHS Yy oOydaiowixcs oOWUX YMEHMH W HaBbIKOB
BBITIOJTHEHHS 3a/1aHUH, CBA3aHHBIX ¢ Oyayel npodecCHOHANBHOH AEeATENbHOCTHIO.

TecTHpoBaHHE — HCCNENOBATENLCKMHA METOM, KOTOPBIH TO3BOJIAET BhIABUTH
ypOBEeHb 3HAHHWI, YMEHHH W HaBBIKOB, CNOCOOHOCTEH M APYTMX KauyecTB CTYLEHTA,
CTaHZapTH3MpOBaHHOE 3ajaHue (WIH ocobbiM 00pa3oM CBA3aHHbIE Mexay coboi
3aflaHKs) BO3pacTarollell TPYAHOCTH, cheuuduueckod QopMbl, TMO3BOJAIOLLICE
KAueCTBEHHO OLEHHUThL, CTPYKTYpPY 3HaHHit M 3(PdEKTHBHO H3MEPUTH YPOBEHb
3HaHMH, KOTOpBIE  TIO3BONAIOT  HMCCNENOBATENI0  IHArHOCTHPOBATR  MEpY
BBIPAXXEHHOCTH HCCNIEAYEMOTo CBOHCTBA y CTY/EHTA.

Coobmenne —  MPOAYKT  camMocTosATeNbHOH — paboThl CTYZEHTa,
NpeACcTaBIsiowuii coboit my6auyHOe BRICTYIUIEHHE 110 NPEJCTABAEHHIO MOMTY1EHHbIX
pE3yNbTaTOB  pElIeHUs  ONpefieNeHHoH  yueGHo-npakTHueckod,  yueGHo-
HCCIIel0BaTeNbCKOM U HAyYHOM TEMBI.

KOHTpONb BRIMOJHEHHS 33[aHHs, BBIaBaeMOr0 HA CaMOCTOSITEIIbHYIO paboTy,
npecneayet cofoii LeNk CBOEBPEMEHHOTO BRIABIEHHS I1JI0X0 YCBOSHHOr0 MarepHaina
AHCUMTIIHHBL ANs Tocne/yiollell KOppeKTHPOBKH MM opraHu3auuu obs3aTenbHoiH
KoHCynbTauuK. [IpomexcyTouHas aTTeCTalMA MO HTOraM OCBOEHHA AUCLHILIHHBI
NnpoBOAUTCS B BuAe 3auéra B 7 cemecTpe. 3a4€T MO3BOJAET OLEHHTbL YPOBEHb
OCBOGHHSl KOMIETEHUMII 3a BeChb MNEPHON M3YUeHHs AUCLMILUIMHBL  3auéT
MpeJnoaraeT oTBET Ha BOMPOCHI U3 MepedHs BONPOCOB, BHIHECEHHBIX Ha 3a4€T. K
MOMEHTY CcAayd 3auéTta OOJDKHBI OmTh 6naromojiyyHo NpoiileHsl NMpeAblayIIHe
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(hOpMBI KOHTPOJIA.

Meroauka GOpMHpOBaHUA pe3yAbTHpYIOIlEH OUEHKH B 00A3aTeNsHOM
NOpAAKE YUUTBIBAET aKTUBHOCTD CTYAEHTOB HA JIEKLUHAX U NPaKTHYECKHX 3aHATHUAX,
y4acTHe CTY/EHTOB B KOH(GEPESHLMAX H MOATOTOBKY MMH My6anKalui, YTO OTpaXKeHO
B GalnpHO-PEHTHHIOBOM OlIEHKE TEKYIUEro KOHTPOJis YCNEeBaeMOCTH W 3HaHHH
cTyAeHToB B 0. 9.1. OnucaHne IWKaNbl OLEHHBAHUS, HCTIONB3YEMOH IS TPOBeAeHHS
MPOMENKYTOUHBIX aTTecTalHil, puBefeHo B 1. 9.5.

9.1 BanabHo-peiiTHHIOBasA OleHKAa TEKYWEro KOHTPOJIsl yCNeBaeMOCTH H
3HAHUH CTYAEHTOB

O6was TPyaoeMKOCTh QMCUMIIAMHBI COCTAaBJIsl€T 3 3aueTHBlE €AHHHLPI, 108
aKazeMHUeCcKHX yaca. BUA MPOMexyTO4HOro KOHTpoJs — 3a4eT (7 ceMecTp).

Kosinyectso 6annos Cpok
Tema/Bug y4e6HbIX 3aHATHH KOHTPOJIS
(oLleHOYHBIX 331aHHIT), (nopsagko-
. fpu-
TT03BOJISIFOLIMX CTYACHTY MuHnu- Makcu- BBIH 3
[POJEMOHCTPHPOBATh JOCTHITHYTRIM | MankHOE | MaljibHoe HOMED
ypoBeHb c()OPMHPOBAHHOCTH 3HAYeHHe | 3Ha4YeHHe | HENeNH ¢ fme
KOMIIETEeHLIUH Hayana
ceMecTpa)
AyIUTODHBIE 3aHATHA

Jlekius 1 (Tema 1) 0,5 2 1 —
ITpakTHyeckoe 3aHATHE | 1,5 2 1 =
Jlekuus 2 (Tema 2) 1 2 2 =
ITpakTHuecKkoe 3aHATHE 2 1,5 2 2 —
Jlekuwus 3 (Tema 3) 1 2 2 =
[TpakTH4eckoe 3aHATHE 3 1,5 2 3 —
Jlekuus 4 (Tema 4) 1 2 3 =
[TpakTHueckoe 3aHATHE 4 1,5 2 4 ==
Jlekuus 5 (Tema 5) 1 2 4 —
TpakTHieckoe 3aHATHE 5 1,5 2 4 r=
Jlekuus 6 (Tema 6) 1 2 5 N
ITpakTH4eckoe 3aHATHE 6 1,5 2 5 —
Jekuus 7 (Tema 7) 1 2 6 =
ITpakTHueckoe 3aHATHE 7 1,5 2 6 —
ITpakTuveckoe 3aHATHE & 1,5 2 6 —
ITpakTHyeckoe 3aHATHE 9 1,5 2 7 —
Jlekuns 8 (Tema 8) 1 2 7 -
ITpakTHueckoe 3austie 10 1,5 2 8 —
Jlekuns 9 (Tema 9) 1 2 8 —
ITpakTHueckoe 3ansTHe 11 1,5 2 8 i
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Konuuectreo Oamnos

Cpok

Tema/Bua yueOHBIX 3aHATHH KOHTpOJISI
(OLIeHOYHBIX 3adaHKH), (nopsako-
. [Tpu-
MO3BOMSAIOLINX CTYAECHTY MuHu- Makcu- BBIH eua-
POJIEMOHCTPHPOBATH JIOCTHTHYThIH | MalbHOE | MajbHOe HOMep
ypOoBeHb C(hOPMHPOBAHHOCTH sHaueHne | Hauenue | HemenHc | °
KOMIeTEHLHH Havasa
cemecTpa)
ITpakTHueckoe 3aHATHE 12 1,5 2 9 —
ITpakTHueckoe 3aHATHE 13 1,5 2 9 —
Jlexiua 10 (Tema 10) 1 2 10 —
INpaktHueckoe 3aHATHE 14 1,5 2 10 —
Jlekuus 11 (Tema 11) 1 2 10 —
TpakTHyeckoe 3aHATHE 15 1,5 2 11 =
TpakTHueckoe 3aHATHE 16 1,5 2 11 —
Jlexius 12 (Tema 12) 1 2 12 —
[TpakTnieckoe 3aHATHE 17 1,5 2 12 —
Jexunsa 13 (Tema 13) | 2 12 =
[TpakTuyeckoe 3aHATHE 18 1,5 2 13 —
Jlekuus 14 (Tema 14) 1 2 13 —
[paktuueckoe 3aHATHE 19 1,5 2 14 —
[Npaktuueckoe 3anaTHe 20 1,5 2 14 —
TNpaktuyeckoe 3aHATHE 21 1,5 2 14 —
Hroro o 00s3aTeIBHBIM BHAAM 45 70 _ a
3RHATHH
3auer 15 30 . —
HToro no AHCHHIIHHE 60 100 . -
IlpeMuanbHbIe BHbI
aesiTeIbHOCTH o . . -
(oJja yuera npu onpeje/ieHHH
pedTHHra)
YuacTHe B KoH(epeHLHH 110 TeEMaM . 10 B .
AHUCLIHITIIUHBI
Hayunas ry6nuxanus rno teMam . 10 . -
OUCLIUTIIIHHEI
Hroro 1oNoJHUTENbHO . 20 . .
npeMuaJibHbIX 0a/1J10B
Becero mno agucnHnIHHE A o 120 . o

pedATHHIra

Ilepesoa 621108 6aJIbLHO-PEHTHHTOBO CHCTEMbI B OllEHKY /15 3aY4€TA

KoauuecrBo 6annos no BPC OueHnka
60 u bonee «3ayYTeHO»
MmeHee 60 «HE 3aUTEeHO»
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9.2 MeToanyecKHe PpeKOMEHJAaUHH N0 MNpPOBeJdeHHI0 TNpolelypbl
OlleHHBAHHUS 3HAHHI, YMeHHii M HABBIKOB H (MJM) ONbITA [eATEJBHOCTH,
XapaKTePH3YIOUUX 3Tanbl GOPMHPOBAHHA KOMIETEHLHH

TlocelleHue NEKIIMOHHOO 3aHATHA 06yJaroluMes oleHnBaercs B 1 6ann (ro 1
nekuuu — no 0,5 6annos). Benenne nexuuoHHoro koHcnexra — 0,3 6auioB. AKTHBHOE
yuyacTHe B 0OCYH/JEHHH AMCKYCCHOHHBIX BOMPOCOB B Xofe Jiekuuu — fo 0,7 Gainos
(mo 1 nekuun — no 1,2 6annos).

IToceluenHe MPaKTHYECKOrO 3aHATHA C BeleHHEM KOHCIMEKTa oleHuBaercs B 1,5
Gamna (mo 1 npaxTHyeckomy 3aHaTHiO — A0 | Ganna). Coobuenne — no 0,3 Ganna (o
21 npakTHueckoMy 3aHsTHIo — 1o 0,8 6anna). YcTHeiii onpoc — no 0,2 6anna (o 7,9 u
14 npaktuueckomy sanstaio — go 0,1 Ganna). Yyactae B 06CYyXACHHH BOMPOCOB
kpyrnoro crona — go 0,1 Ganna. Pewenue sananuit — po 0,1 Gamna. Ycnemnoe
Hanucanye Tecta: 6onee 50 % u o 75 % npaswisHbIX oTBeToB — 0,05 Ganna, Gonee
75 % - 0,1 6anna.

9.3 TemMbI KYpcOBbIX pa0oT Mo AMCUHNJIHHE
Kypcosble paGoTh! y4eOHbIM MJIAHOM HE NpelyCMOTPEHEL.

9.4 KoHTponbHbie BOMNPOCHI H 3aJaHHA s [POBeleHHHA BXOAHOrO
KOHTPOJISl OCTATOYHRIX 3HAHMI 1Mo 06ecnevHBAIOIHM JHCUHIITTHHAM

BOI'IPOCBI BXOIHOI0 KOHTPOJA nMo JUCLHUILIHHE «anaBneHne npearpuaATHIMHA
CepBHCa Ha BO3AYLIHOM TpaHCIOPTE»:

1. DBOJIIOLMS TEXHOJOTHYECKHX YKJIaL0B, UX BHABI H OCHOBHBIE ITPH3HAKH.
2. CouuanbHO-3KOHOMHUYECKHE THITBI YeJIOBeUeCKUX 00LIECTB.
3. CymHocTh 0011eCTBEHHOTO TIPOM3BOACTBA, ONpe/ieNlieHne 1 B3aUMOCBA3b

MaTepHaJIbHOTO H HEMATEPHAJIEHOTO MNpOH3BOOCTRBA.

BOl'[pOCbI BXOJHOIC KOHTPOJIA NO AUCLHIUIHHE «[Tonutonorusa».

1. CymHocTb, MPOHCX0XKIEHHE H OCHOBHBIE TPAKTOBKH MOJIHTHKH.
2. BaacTe — CYIIHOCTE U OCHOBHBIE KOHLIEMLIHU.
3. JlerasHOCTh H NerHTUMHOCTDL BAacTH. MexaHu3Mbl IETUTHMAaLIHH,

BOI'[pOCbI BXOJHOI'C KOHTPOJSA 10 AUCHHITIHHE ((CCPBHCOJ'[OI"P[S[»Z

1.  Yenosek kak npeaMeT IMO3HAHHUA.
2 CymHOCTh KOMIUIEKCHOTO TMOIX0/1a B HCC/EL0BaHUH HC/IOBEKa.
3.  CouuanbHoe ObITHE YENOBEKA.

Bomnpock! BXOAHOTO KOHTpons Mo Aucuumiune «Pexnama B cdepe cepBuca Ha
TpaHCIopTe»:
1. G yHKUUK pEeKNaMBl.
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2.  Paspaborka peknaMHOro cooO1LeHHs.
3.  KommyHuxanuoHHas CTpaTerus.

Bompockl  BXOZHOrO  KOHTposa Mo  jucuumiunHe «MHTerpupoBaHHBIE
KOMMYHHKaLHHK B cepe cepBUCa»:

1.  Hudopmauus, KOMMYHHKaTHBHAA CpeAa M cepbl KOMMYHHKaLIHH.
2.  (MyHKIHHK MeHeaXKepa B chepe KOMMYHHKaLHA.
3.  Bribop aymuTopuii H cpeACTB KOMMYHHKALHH,

BO]’IpOCI:I BXOIOHOTO KOHTpO#A o JUCLIHITJIHHEC «Mexnu4HOCTHaA

KOMMYHHUKaLHA:
1. CooTHOIIEHHE NOHATHII KOMMYHHKaUus, oblleHue, B3anMOJECHCTBHE.
2. MexauyHOCTHAas KOMMYHHKAUHA KakK CcrnenupH4ecKuii  ypoBeHb

COLHATLHONH KOMMYHHKaLHH.
3. [ToHsiTHE THUHOCTH B COLMANILHOM TICHXOJIOTHH H TEOPHH KOMMYHHKALIMH.

Bonpochl BXOAHOTO KOHTpoiis W0 aucuurivHe «[lenosoe obLuieHue
nepcoHalian:

1. MoTHBaLMOHHAaA M KOHTponupylowas (QyHKUHUsA pYKOBOAMTENS B cdepe
CepBHCHOI AeATeILHOCTH Ha BO3IYIIHOM TPaHCTIOpTe.

2. Tlcuxonoruyeckoe onpenesieHne MOHATHA "obuieHne" B cdepe cepBHCHOH

NeATENBHOCTH Ha BO3AYIIHOM TPaHCHOPTE.
3. OcHOBHBIE BHIKI 0OLIEHHA.

Bormpock! BXOMHOTO KOHTpons Mo aucuuminHe «McTopus rpaxzaaHckoH

aBHaunu Poccuny:
1. CounansHoe, 3KOHOMU4eckoe H momuTuueckoe passutue CCCP B 1965 -

1985 rr.
2. CTaHOBNIEHHE U pa3BHTHE HOBO poccHiickolt rocyaapcTeeHHocTH B 90-¢ IT.

XX B u Hayane XXI B.
3. DkoHoMHueckue pepopmbl 90-x rogoB XX B. H MX TIOC/IEACTBHA.

9.5 Onucanue nokasarteneii H KpHTEpHEB OUEHHBAHHS KOMIETEHUHH Ha
pa3InYHBIX 3Tanax ux GopMHPOBaHHA, ONMHCAHHE IWKAJ ONEHHBAHHA

Otans! GoOpMHPOBAHUS
Heckpunropsl [Tokazarenu
KOMITeTEeHIHH

3HaThb OCHOBHblE STambl Pa3BUTHs | 3HaHHE KIIOUEBBIX KATErOpHi
COLIHOJIOTHHYECKOMH MBICJTH, | COLIMOJIOTHYECKHX BOIPOCOB IPH
COBpEMEHHBIE  HalpaBieHHs | oTlepalloHalIN3aluK MOHATHH
COLIHOJIOTHYECKOMH TEOPHH, | «0OIIeCTBOY, «COLIMAJIbHBIE
BO3HUKHOBEHHE  COLHANBHBIX | TPYNITBI», «KYJABTYpan,
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Jransl GopMHPOBaHHS

JeckpunTopbl [fokazarenn
KOMIETEHLIHH
ofuHocrei, COLMAJIBHBIX | (IMYHOCTBY, C LIEbIO MOHHMAaHHMS
rpymm, 0COOEHHOCTH | CYTH paccMaTpHBaeMBbIX
COLMANTBHO-KYbTYPHBIX, KOHLENTOB NS  Ja’bHeHIlIero
3THUYECKHX 1 | IpUMEHEHHSA B |
KOH(ECCHOHANBHBIX pasivyuid; | npodeccHOHANLHO
MupoBO33peHYecKHe, JEATENbHOCTH B Pa3sNHYHBIX
COLMANIBHO-KYNbTYPHbIE COUMANBHBIX Ipynnax, oOIHOCTH,
npobnemMsl Ha TNPEeANpHUATHH | CYOKYNBTYpHI, ocoOeHHOCTei
cepsuca B c(epe BO3AYIIHOIO | KYJBTYpHBIX, COLIHANILHEIX,
TpaHcnopTa, pas3iH4HbBIE | PENUTHO3HbIX, 3THHYECKHX
COLHaNbHbIE [PyNIbl, | pa3siu4ydii Mexay MOAbMH Ha
obiHocTH, CyOKyNnBTYpHI, | IPEANPHATHH cepBHca B cdepe
0cobeHHOCTH KyJNBTYPHBIX, | BO3AYLIHOIO TPaHCIIOPTa;
COLMANBHBIX,  PENUTrHO3HBIX, | KoMMyHHMKauuu ana paGoTel B
STHHYECKHX pa3IM4Mi MEXIYy | KOHTAaKTHON 30HE NpeAnpHATHI
NIOJIbMH; cepBHca B cdepe BO3AYLIHOIO
OcHOBBI KOMMYHHKaLUK AN | TPAHCIIOPTa,
paboTel B KOHTaKTHOH 30He | 3HaHME  KIIOYEBBIX  AClEeKTOB
NpeAnpUATHH cepBHca B ciepe | opraHu3anuy, pa3paboTku
BO3[YILIHOTO TPaHCIOPTA; NPOBENEHHS  COLMOJOTHYECKHX
OcHoBHbIE COLMAJIbHO- | HCCIIEAOBaHHH C LieNIbI0 CO3MaHUS
MCUXOJOTHYECKHE KOHLEILHUH, | TIPOBEICHHA HCCNEeNOBaHUR Ans
TEXHOJIOHH, TMIO3BOJIAIOLIHE | OTIpEieNIeHUS COLMaJIbHO-
onpenensTh 0coOEHHOCTH | ICUXOJIOrHYeckuX ocobeHHoCTedH
norpedbuTeneil NpH OKa3aHHWH | KIUEHTOB U BLICTpauBaHUH
YCIIyT Ha NPeANPHATHH CEpPBHCA | COOTBETCTBYIOLIEH CHCTEMBI
B cepe BO3AYIIHOIO | KOMMYHHKALMH;
TPaHCIOpTa. OcHoBHbIE COLHAJIBHO-
MCHUXONIOrHYECKHE  KOHLEILIHH,
TEXHONOTHH, A03BOJISIOLIHE
ONpeAcAaTh 0COOEHHOCTH
rotpebuTteneii npd  oKaszaHUH
YCIIyT Ha NpeAnpHATHH CEpBHCA B
cihepe BO3AYUIHOTO TPAHCMOPTA.
YMeTb AHanusupoBars OCHOBHBIE | YMEHHE  OpHUEHTHPOBATHCA B
npobeMBI cTpaTHUKauMK | OCHOBax COLIHOJIOFM4ECKHX
POCCHIHCKOTO obiuecTBa, | 3HaHHI Ha NMpPeANpPUATHH CEpPBHCA
BO3HHKHOBEHHS KJ1accoB, | B cdiepe BO3AYILIHOrO TpaHCIIOpTa
NPHYHHEI 6enHocTH H(C HENbIO HHTepIpeTaluny |
HepaBeHCTBa, obuecTsa, 0011eCTBEHHBIX |
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Oransl hopMHPOBaHUS

JeckpunTopsl [TokaszaTenu
KOMITETEHIIUH

B3aMMOOTHOILEHHIA TPOLIECCOB, COLIHAJILHO-
COLIHAJIBHBIX rpymnmn H | KyJIbTYPHBIX, 3THHYECKHX,
obuHocTEH Ha OCHOBE | pEITUTHO3HBIX pa3nuyvui,
COLMANbHBIX, OJTHHYECKHX W |MpOsBIss  TOJEPAaHTHOCTb K
KOH(ECCHOHANBHBIX Pa3IM4Hi, | Pa3/IMYHBIM PyNNaM HaceJleHHs,
TOJIEpAHTHO  OTHOcHTCA K | BaaumoneiicTBoBath C
MOAAM Ha NpeJNPUATHH | KIIHEHTAMH, TIOTpeOMTENAMH Ha
cepBHca B cdepe BO3IYLIHOTO | OCHOBE KOMMYHHKAIIMOHHBIX
TPaHCIIOpTa; TEXHONOTHH Ha MNPEATpHATHH
B3aumopaeiicTtBoBaTh c | cepsBiica B cdepe BO3LYILIHOTO
KIHEHTaMH, NOTpeOuUTeNsIMH Ha | TPaHCIIOPTA,
OCHOBE  KOMMYHHKAL[HOHHBIX | YMEHHE aHaIU3UPOBaTh
TEXHOJNIOTHH Ha TNPEeANpHATHH | COLIHANIBHOE noBeAcHUE,
cepBUca B c(epe BO3LYUIHOIO | AEMOHCTPHPOBATH YMeHHUS
TpaHCIopTa; paspaboTki M OpraHM3aluH
YMeHue aHAJIM3HPOBATH | COUHOMOTHYECKHX HCCHIEIOBAHUMH
CoLHaNbHOE noBeneHue, [C UMb  y4deTa COUMaJIbHO-
JIEMOHCTPHPOBATh YMEHWS | IICHXOJIOrH4YECKUX ocobOeHHoCTel
pa3paGoTKMW W OpraHu3alMH | KIMEHTOB  Ha  TNPEANPHATHH
COLIMONOTHYECKHX cepBuca B cdiepe BO3AYIIHOIO
HCCIIEOBAHHH C Lebl0 ydeTa | TpaHCIOopTa.
COLHANBHO-TICHX0JIOTHYECKHX
ocobeHHOCTEl KIHMEHTOB Ha
NpelnpuATHH cepBuca B cdepe
BO3AYLUIHOro TPaHCIOPTA.

Bnagets OcHOBHBIMH MmeToaaMH | Brnanenue HaBBIKAMH
COLHOJIOTMYECKUX HCIONbL30BAHUS OCHOB
uccle 0BaHUuMH COLIMOJIOTHYECKHUX 3HAHHI
(aHKeTHpOBaHHe,  HMHTEPBBIO, | OPraHW3allMH ¥ TPOBEACHHUA
HabnmioJeHHe W Ap.) A4S | COLHOJIOTHYECKUX HCCeNOBaHUH
YCHELIHOTO ompeneNeHHs | ¢ LeNblo MpHMeHeHHuss B cdepe

npobieM, BO3HMKAIOILIMX B
KOJITEKTHBE M UX peLICHHS,
HaprikaMu HCCIeq0BaHHus
COLHANIBHO-KYJAbTYPHERIX
ocobeHHOCTEH COBpEMEHHBIMH
COL[HOJIOTHYECKHMH METOAaMH
Ha TMpealnpHATHH CEpBHUCa B
cepe BO3LYLIHOIO TPAHCMOPTA
AJist ¢hopMHPOBaHHUS

CepBHUCa;
Haseikamu HCCEeI0BaHHA
COLHAJIEHO-KYJIBTYPHBIX

ocobeHHOCTEe#!  COBPEMEHHBIMH
COLIHOJIOTMYECKUMH METOHNAMH Ha
NpeanpUsTHH CcepBHca B cdepe

BO3AYIIHOTO  TpaHcropra Ans |

dopMHpoBaHus  criocoOHOCTEH
paboTaThk B KOJUIEKTHBE C JIIOAbMH
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Dransl HopMHpPOBaAHHA
KOMITETEeHUHMHU

JeckpunTopsl Iloxazatenu

crocobHocTeil  paboTaTh B | pasAM4YHBIX COLHANBHBIX TPYII,
KOJJIEKTUBE c NOABMH | TONIEPaHTHO OTHOCHUTCH K
pa3NHuYHBIX COLMANBHbIX | STHHYECKHM, PENTUTHO3HBIM
TPYIII, TOJNEPAHTHO OTHOCHTCA | pasiHiHAM MEXIy JTIOAbMH;

K OSTHHUYECKHM, PpeIUrHo3HbeIM | TeXxHHKaMH o0lLeHHus u
pasIuuHuaM MEXIY JII0AbMH, KOMMYHHKaLUWH ipH
Texuuxamu ob1IeHUs H | B3aUMOJIEHCTBHH c
KOMMYHHKALHUH pH | 1OTpebHTENAMH B KOHTaKTHOH
B3aHMOJEHCTBUH c | 30He TMpeAnpHATHH CepBHCE B
noTpebuTeNnsMH B KOHTaKTHOI | cepe BO3AYLUIHOIO TPAHCIIOPTA;

30HE NpeanpUATHI cepBUca B | YUYUTHIBATh COLIHAJILHO-
cdepe BO3LYLIHOTO | ICUXONOrHYECKHMH  TMOAXOAaMH
TpaHCIopTa; T1pH OKa3aHUH ycnyr
OCHOBHBIMH COLIHANBLHO- | MOTpedbuTeNnaM B npoliecce
MICHUXONOTHYECKUMH CEpPBHCHOI JeITeNbHOCTH B chepe
MOAXOZAMH TpU  OKa3aHHH | BO3YILIHOrO TPaHCMNOpPTA.

yCcayr notpeburensim B
npotecce CEepBUCHOH
JEATENBHOCTH B cepe
BO3JYLIHOTO TPaHCIIOPTA.

MakcuManbHOe KOJWYECTBO OauioB, TojydeHHeIx 3a 3ader — 30,
MuHHManbHOE (3a4eTHOE) KoJIH4YeCTRBO BaioB («3aveT cann») — 15 Hannos.

HeynoBnersopuTenbHol ciadeil 3aueta cuuTaeTcs OlEHKa MeHee 15 Oaos.
[Tpy HeynOBNETBOPUTEJLHON CHAa4e 3ayeTa MM HESBKE IO HEyBaXKHTEJILHOH
TPHYHHE HA 3a4€T 3a4eTHAs COCTABNAIOMIAs PHPaBHUBaeTCA K Hy/o. B aToM cryyae
ctyaeHT B ycranosneHHoM B CIT6I'Y T'A nopsake o6s3aH nepecaatk 3a4eT.

OueHka 3a 3a4eT BHICTABAsETCA Kak cyMMa HabpaHHbBIX OaijioB 3a OTBETHI Ha
J1Ba BOMpOCA K 32 BLIMOJHEHHE 3aJaHHA.

OTBETHI Ha BONPOCH! OLIEHHBAIOTCA ClefyIOmKUM 00pa3oM:

] 6ann: OTCYTCTBHE NpPONEMOHCTPHPOBAHHBIX 3HAaHMH M KOMIIETEHUMH B
paMkax 06Gpa30BaTeNbHOr0 CTaHAapTa (HET OTBETA HA BOMPOC) MIIM OTKA3 OT OTBETA;

2 banna. HeT YHOBIETBODHTENLHOrO OTBETA Ha BONpPOC, AEeMOHCTPALMA
(gparMeHTapHBIX 3HaHMH B paMkaX o0pa3oBaTeNnbHOTO CTaHIapTa, He3HaHHE
NeKIIHOHHOT0 MaTepHana;

3 6anna: uet yHNOBIECTBOPHTENLHOIO OTBETA Ha BONPOC, MHOrO HaBOISAIIHX
BOIPOCOB, OTCYTCTBME OTBETOB MO OCHOBHBIM TMOJNIOXEHHAM BOMpOCa, HE3HAHHE
JIEKIIHOHHOT0 MaTepHana;

4 6anna: OTBET YAOBJETBOPHTENBHBIH, OLEHHBAeTCS Kak MHHHMAJbHO
HeoOXOAUMbIe 3HAHHA MO BOMNPOCY, MPH 3TOM IOKa3aHO XOTA Obl MHHHMAIbHOE
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3HAHHE BCEX pa3/ieloB BOMpoca B Mpelenax NeKuHoHHoro marepuana. [lpu aroM
CTy[lEHTOM HEMOHCTpHpYeTcs  JoCTaTouHblii 00BeM  3HaHHH B  paMKax
06pa3oBaTeNibHOrO CTAHJAPTA;

5 6annoe: OTBET YIOBIETBOPHTENBHBINH, MOCTAaTOYHBIE 3HAHHSA B 00bEMe
paboueii NnporpaMMbl, OPHEHTHPOBAHHbIE HAa BOCIPOHM3BEAECHHE; HCIIOJAB30BaHHE
HAayYHOH (TeXHMYeCKOH) TEpMHHOIIOTHH, CTUIMCTHYECKH TIpPamMOTHOE, JIOTHYeCKH
NpaBHUILHOE U3JIOKEHHE OTBETa Ha BOMIPOCH], YMEHHE L€NaTh BEIBOIBI,

6 6annoe. OTBET YAOBIETBOPUTENBHBIA, CTYAEHT OPUEHTHPYETCA B OCHOBHBIX
acriekTaX BOMNpOCa, AEMOHCTPUPYET MOJHBIE H CHCTEMATH3UPOBAHHBIE 3HAHHA B
00beMe pabouell nporpamMmei;

7  bannos: OTBeT XOpPOILLIHIA, HO CTYJEHT  HAEMOHCTPHpPYET
CHCTEMATH3MPOBaHHble, TTy6OKHe M MONHbIE 3HAHMA N0 BceM pasjenam pabouei
NporpaMMel, HO TpeboBanuch HaBOASILHE BONPOCH;

8 6annoe: OTBET XOPOLUMI, OTBETOM [JOCTATOYHO OXBa4Y€Hbl BCE pa3fenbl
BOMNpOCA, €AHHUYHBIE HABOASALIWE BOMPOCHI, CTYAEHT JEMOHCTPHPYET CIOCOOHOCTh
CaMOCTOATENBLHO PELIaTh CJI0XHbIE TpobGieMbl B paMKax pabouei nporpaMMel;

9 bannoe. cCHCTEMATH3MPOBaHHbIE, TIyOOKHE W TONHBIE 3HAHMA MO BCEM
pasfenaM paboueil MporpamMMBel; CTYIEHT JeMOHCTPHPYET CIIOCOOHOCTS;

10 6annos: oTBEeT Ha BOMpPOC MNOJHBLIA, He ObUIO HEOOXOOMMOCTH B
JIOMOJIHUTENBHBIX (HaBoaAILIMX BOTIpOCax); CTYAEHT MoKa3bIBaeT
CHCTEMaTH3HpOBaHHble, NIyOOKHe M TOJNHbIE 3HAHHA 10 BCeM pasfenaM paboueit
NpOrpaMMBl,  CAMOCTOSITENEHO H TBOPYECKH pEIIaeT CJIOXHEIE NpoONeMbl B
HECTaHAApTHOH CUTyallMd B paMKkax paboueil nporpaMMel, a TaKXe JEMOHCTPHUpPYET
3HAHHA MO NpobeMaM, BEIXOAALIHM 32 €€ NPeAebl.

PeleHue 3afiaHuii OLlEHHBAETCS CEAYIOIHM 00pa3oM:

10 6annoe:. 3anauue BeinojiHeHo Ha 91-100 %, pemieHHe U OTBET aKKypaTHO
odopMneHsl, BBIBOAbI OOOCHOBaHBI, JaHa NMpaBHNbHAsA W MONHAs HHTEpIpeTalus
BbIBOAOB, CTYIEHT apryMeHTHPOBaHHO 00OCHOBBIBAET CBOIO TOYKY 3PEHHs, YBEPEHHO
H MpaBHJILHO OTBEYAET Ha BOMPOCHI Ipenoaasarerns;

9 6annoe: 3agadue BoimonHeHo Ha 86-90 %, pelieHHe M OTBET aKKypaTHO
odopmieHsl, BeiBOAbl 00OCHOBaHBI, AaHa MpaBUJibHAs W MONHas HHTEpTIpeTalus
BBIBOJIOB, CTYJEHT apryMEHTHpPOBaHHO OOOCHOBBIBAET CBOK TOYKY 3pEHHH,
NpaBUIBHO OTBEYAET Ha BONIPOCH! [IPEnojaBaTens;

8 6annoe: 3anaHue BbinojHeHo Ha 81-85 %, xon pemeHHs nNpaBHIIbHBIN,
He3HAuHTeNbHble MOTPEIIHOCTH B oGOpMIEHHH; TMpaBU/bHAs, HO HE TMOJHas
WHTEPIpETALUsA BbIBOJAOB, CTYINEHT AAeT NpaBH/IbHbIE, HO HE IIOJIHbIE OTBETHl HA
BOMPOCK! MpenojaBaTeis, HCNLITLIBAET HEKOTOPhIE 3aTPYAHEHHA B HHTepIIpeTalHu
MOJy4YE€HHBIX BBIBOJIOB;

7 6annoe: 3azaHWe BBINOJHeHO Ha 74-80 %, xom pelleHHs IpaBHIIbHBIH,
3HAYHTE/bHblE TMOTrPEIIHOCTH B OQOPMICHHH; TMpaBHIIbHAsA, HO HE IOJHad
MHTEPIpeTalns BBIBOJIOB, CTYJAEHT JAeT NpaBHIIbHBIE, HO HE IIOJIHbIE OTBETHl HA
BOMpOCH  MpenojaBaTefiss, HCMLITHIBAET  ONpEeAeNieHHble  3aTpyJHEHWS B
MHTEpPNpeTaLHH NOTYHEHHBIX BbIBOAOB;
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6 bannoe: 3ajanue BBINOJIHEHO 66-75 %, MOAXOA K pelleHUIO MpaBUNIBHBIN,
ecTb OowWHOKH, OQOpMIEHHE ¢ HE3HAYUTENbHEIMH [OrPEIIHOCTAMH, HEMoAHasl
MHTEPIPETaLus BLIBOJOB, HE BCE OTBEThbl HA BOIPOCH! NpenoAaBaTeNs NPaBUILHEIE,
He crocobeH UHTepHpeTHpOBAaTh MOJy4YeHHbIe BEIBOBI,

J b6annos: 3ajaHue BHINOIHEHO Ha 60-65 %, MOAX0A K pelueHHto NpaBUiIbHbI,
€CTh OMHOKH, 3HAYHTENbHBIE TOTPEIIHOCTH IMpH OGMOpPMIEHHH, He TOJMHasA
HHTEpNpeTalus BEIBONOB, HE BCE OTBETHI HA BONPOCH! MpenojaBaTens NpaBHILHEIE,
He crnocoOeH MHTEePIPEeTHPOBAaTh NONYUeHHbIE BEIBOARI,

4 banna: 3agaHHe BBINONHEHO Ha 55-59 %, noaxon K pelieHHI0 MPaBHIIbHbL,
€CTh OIUHOKH, 3HAYMTE/bHbIE IOTPEIIHOCTH MpH OGOpPMIEHHH, He [OoJHad
HHTEPIpETaLUs BLIBOAOB, HE BCe OTBEThl Ha BOIPOCH! MNPErogaBaTess NnpaBHIbLHEIE,
He cnocoOeH HHTEPNPETUPOBATh MOJyYEeHHBIE BbIBOJBI,

3 banaa: 3anaHue BbIIONHEHO Ha 41-54 %, pemeHue coAepKHT rpyGoie
omubKH, HeakKypaTHoe odopMieHHe paboThl, HeNpaBUIBHAA HHTEPIIPETALUA
BBIBOJIOB, CTYJICHT JlaeT HENPaBUJIbHbIE OTBEThI HA BOMPOCH] MPENoJaBaTeis;

2 banna: 3apanue BeimonHeHO Ha 20-40 %,peieHue codepkut rpyGole
omHOKH, HeakKypaTHOe O¢opMieHHe paboThl, BHIBOZLI OTCYTCTBYIOT, HE MOMKET
POKOMMEHTHPOBATb X0/ PEILEHHs 3a1a4H, AAET HENMPABHIIbHBIE OTBETHl HA BOMPOCHI
npenoaaBaTens;

I 6ann: 3ajanue BBINOJHEHO MeHee, yeM Ha 20 %, pellieHHe COAEPXUT rpydbie
OWHOKH, CTYAEHT HE MOXEeT MpPOKOMMEHTHPOBATh XOJA peEUIeHHs 3aJayu, He
cnocobeH copMynTHpoBaTh BEIBOAB 110 paboTe.

9.6 TunoBble KOHTPOJbLHbIE 3aJaHMA /A NPOBEJEHHA TEKYIIEro
KOHTPOJ/IA H IPOMEKYTOYHOH aTTecTAlHH N0 HTOraM 00yYeHHA N0 AHCHHILIKHE

Tema 1. Counonorus kak Hayka 06 obuiecTse
Ilepeuerp munoswix 6onpocoe 0as ycmuozo onpoca

1. O6mBekT 1 npeamet counonoruu. OnpenesaeHne NOHATHS «COLHANBHOED,
OCHOBHEIE KaTeroOpuy COLHONIOIHH.

2. CTpyKTypa COLIMONOTHYECKOTO 3HAHHS.

3. DyHKLHMH COLMONIOTHH, €€ pOINb B pelieHHH NpobieM COBpeMEHHOTO
obuiecTsa.

4. Buabl counansHbIX TPyNI Ha NPeANPUATHH cepBHca B cdepe

BO3AYILIHOTO TPaHCIOPTA.
Ipumeprvie memuvl coobujerui

1. CouwanbHble rpynmns! B COBpeMEHHOM 00iliecTBe.

2. IIpobnemMsl COLIMONIOTHH B COBPEMEHHOM 001LIECTBE.

3.  CrpyKTypa cOLHONOTHYECKOT0 3HaHH.

4. CouunansHele npobaeMsl COBpeMEHHOTO poccHiickoro obiecTsa.

Tema 2. McTopus cTaHOBIEHHA U pa3BUTHA COLMONOTHH. 3apybexHas MBICIb
Ilepeuens munoswix gonpocos das ycmnozo onpoca
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1. 3apox/aeHue COLHOJOTHM M Kiaccuueckud stan ee passutusa (XIX -
Havano XX Beka).

2.  Coumonoruueckue B3rusaasl K.Mapkca u M.Bebepa.
3.  Couuonoruyeckue B3rnaasl O. Konra u 3. llopkreima.
4.  Couwuonornueckue B3rsagsl I.Cnencepa.

IIpumeprbie memol coobujenuil

1. Coumonorns D.I'ngneHca, TeopHst CTPYKTYpPaLHH.

2.  Teopus xomMmyHHkaTuBHoro aeficteus F0.Xabepmaca.

3. CoBpeMeHHBIE MAKPO- H MUKPOCOLIHOJIOTHYECKHE TEOPHH, MX 3Ha4YeHHe
B M3yueHHH obillecTBa.

4,  Couuonorusa [1.bypase.

Tema 3. McTopus craHOBNEHHs M pPa3BUTHs coluonorHd. OrteyecTBeHHas

MBbICIIE
Hepeueub miinoeslx 80NpoCo8 oA YcmHo20 onpoca

1. PaszsuTHE COIHOJIOFHYECKO# MBICJIH B PoccHu.

2. Counonoruueckue s3rusaas [1.JI.JIaBposa.

3. Couuonoruyeckue s3rnsaael M.M.KoBanesckoro.
4. Couunonornyeckue B3rnaael H.K. Muxaiinosckoro.
IIpumepnoie memul coobujenuil

1. Connonornueckue B3rnagsl I1.CopokuHa.

2. CoBeTckuii epHoJ COLHOJOTHYECKON MBICIH.
3. Poccuiickas counonorus (koHew XX-Havano XXI B).
4.  Poccuitckas counonorus (M.K.I'opwkos, X.T. Towenko u ap.)

Tema 4. TonepaHTHasi TMYHOCTH KakK CyOBEKT 06IIECTBEHHBIX OTHOLIEHHH
1. ITepeuenv munoewix 80npocoe 0N YCMHO20 onpoca

1. TonepaHTHas TUYHOCTD, €& CIELMPHUIECKHE YEPTEI.

2.  Ponb TONEpaHTHOCTH B COBPEMEHHOM OOIIECTBE.

3. ['paHuUBI TONEPAHTHOCTH.

4. @®opmupoBaHHEe TONIEPAHTHOCTH Y MOJIOAEXKH.

Ipumepnvie memol coobuyeruil

I.  3HaueHue TONEPaHTHOCTH B COBpPEMEHHOM 0OLIECTBE.
2. KyneTypa 1 ToJIEpaHTHOCTD.

3. BocnuTanne THYHOCTH B AyX€ TOJIEPAHTHOCTH.

4,  IlposiBneHHe TONEPAHTHOCTH Y MOJIOJEKH.

Tema 5. CouManeHble pasnuuus, cTpaTHHKauud, AudQepeHUHAUHA U
MOGHIBHOCT, HAa NpPEANpPHATHH CEpBHCAa Ha TPaHCIOpPTE, B TOM 4Mcle B Cdepe
BO3AYILHOIO TPaHCIopTa

ITepeuenb munosvix 60npocos ONA YCmHO20 onpoca

1.  CoumanbHas cTpaTH(UKaLKA, UCTOPUYECKHE THIIBI CHCTEM H TEHACHUMH

COBPEMEHHOIO PA3BHTHA Ha NPEANPHATHH CEpPBHCA Ha TPaHCIIOPTe, B TOM YHCIE B
cthepe BO3TyLIHOrNO TPAHCIIOPTA.
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2.  CouuanbHble pPa3siUuUs M COLManbHble OOIIHOCTH Ha MPENNpPHATHH
cepBHCa Ha TPaHCNOPTe, B TOM 4YHCHEe B chepe BO3AYLUIHOTO TPAHCIIOPTA.

3.  ColnanbHas cTpyKTypa oOLIecTBa, “cpe3bl COLMaNbHON CTPYKTYphI”.

4. CrpaTudHKaLHOHHEIE CHCTEMBI.

[TpumepHreie memot coobujenuil

1 CouuanbHas auddhepeHUHalLNsT B COBPEMEHHOM POCCHHCKOM OOIIECTBE.

2. BegHocTh M HepaBEHCTBO B COBPEMEHHOM O0ILIECTBE.

3. CrpaTerus afanTalny HaceNeHHs B COBPEMEHHOM 06IHeCTBe.

4 CouuansHble pUCKH, CBA3aHHBIE C HEPAaBEHCTBOM.

5 CouuanbHasg MOOUIEHOCTE HacEIEHHS.

Tema 6. CouuanbHble  MHCTHTYTBl W COLMANBLHBIE  KOHTPOMB.
ColMOKY/ILTYpHBIE pa3NHyuMs B paMKaX COLMANbHOr0 HHCTHTYTa Ha TIPEATPUATHH
cepBHCa Ha TPAHCIIOPTE, B TOM YHCINE B chepe BO3AYIIHOTO TPaHCIOpTa

ITepeuens munosuix 80NPoOCcog 0N YCMHO20 onpoca

1.  CouManbHble MHCTHTYTbI M IIPOLIECCHl WHCTHTYLHOHANW3alLWKW Ha
MPEANPHATHH CepBACa HAa TPAHCIOpTE, B TOM WYHcie B cdepe BO3AYLIHOTO

TPaHCMOpPTA.
2. CouuanbHplii HHCTHTYT pENUTHH, KOH(GECCHOHANBHBIC pa3lNH4HA Ha

NMPEANpPUATHH CEpBUCAa Ha TPaHCHOpPTe, B TOM YHCIEe B cdepe BO3JAYIIHOTO
TpaHCMOPTa.

3.  OyHKUMM COLMATBHBIX MHCTHTYTOB Ha TMpPEANPUATHH CEpBHCa Ha
TPaHCIOpTe, B TOM 4YHcie B cdiepe BO3AYLIHOTO TPaHCNOPTA.

4. Ponb ceMbH B COBpeMEHHOM 06111eCTBE.

ITpumepnoie memor coobugeniii

1.  Cempsa Kak cOlMaNnbHbi HHCTHTYT.

2. 3HaueHHE PENIUTHO3HOTO BOCMIUTaHHs B COBPEMEHHOM ofL1ecTBe.

3.  WHCTUTYT 95KOHOMHMKM Ha TpaHCIIOpTe, B TOM HuHCie B cdepe

BO3AYIIHOI'O TPaHCIIOpTA.
4, COI.[[/I&III:HI:Iﬁ KOHTPOJb, AEBHAHTHOE MNMOBEACHHE MOJIOICHKH.

Tema 7. CounanbsHele mpoueccsl H W3MeHeHus. KoH(IMKTE B cepe cepBuca.
Oco6eHHOCTH KOMMYHMKAIIMOHHBIX MPOLIECCOB B cdepe CepBica Ha TPaHCMOPTE, B
TOM 4HCIle B chepe BO3AYIIHOIO TPaHCMOpTa

ITepeuenv munogyIx 60npocos oA ycmHozo onpoca

1. [Tonsarue xoHQAHUKTA.

2. Buapl, NpUUAHBI POJEBbIX KOH(MIMKTOB Ha MpPeANpPHATHH CepBHCA Ha
TPAaHCIIOPTE, B TOM YKCie B cepe BO3AYLWHOTO TPAHCIIOPTa.

3. MexaHu3MBl  COLMANBHOM  pEeryisaidd MOBCAEHUA JIMYHOCTH Ha
MpeAnpuATHH cepBuCca Ha TPaHCTOpTe, B TOM WYHCAE B Cepe BO3AYLIHOTO
TPaHCIIOpTAa.

4, CrpaTeruu NpeoaoieH’s KOHGOINKTHBIX CUTYaLK.

Tpunepnsie memol coobujenuil
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1.  OcHOBBI KOMMYHHKaLIMH 075 pabOThl B KOHTAKTHOH 30HE MPEATNIPUATHIH
cepBHCa Ha TPaHCHOPTE, B TOM YMCIIE B ciepe BO3AYILHOTO TPAHCIOPTA.

2.  OcHOBHBIE COLHMAJBHO-TICHXONOTHYECKHE KOHUEMUHH, TEXHOMNOIHH,
IO3BOJIAIOIIME OTpeAeniaTs 0coOEeHHOCTH MoTpebuTeNell NMpH OKasaHWH yCiayr Ha
MPEANpHATUH CEpBHCA HA TPaHCMNOpPTE, B TOM 4YHCIE B Cdepe BO3AYLIHOIO
TpaHCIOpTa.

3. Meroasl H cnocobel NMPOGHNIAKTHKA KOH(IHMKTOB Ha MNpPEeNNpHATHSAX
chephl cepBHCa Ha TPAHCIOPTE, B TOM 4Hcie B cdiepe BO3AYIIHOTO TPAaHCNOopTa.

4.  KoH}nukTel B MOBceAHEBHOM OBILEHNH H MX CITOCOOLI pearipoBaHHs.

Tunogwie 3a0anus

1. Pas6epure KOHQIMKTHYIO CUTYaLHIO, XapaKTePHY1O AN CepBUCa B 0OnacTu
BO3JYILHOro TpaHcnopta. [IpefioxkuTe cCTpaTeruy UX pelleHMa B chepe cepBuca Ha
BO3AYIIHOM Tpadcnopte. IIpHBeANTE OCHOBHBIE COLMANBHO-IICHXOJOTHYECKHE
KOHUENLMY, TEXHOJOTHH, TIO3BOJIAIOIINE ONpedenaTh 0cobeHHOCTH noTpebuTenei
MIpY OKa3aHWH YCIYT Ha TPaHCMOpTe, B TOM YHCHE B Cepe BO3AYLIHOTO TPAHCIIOpTa
C LENbIO pa3perleHus KOHGIUKTHBIX CHTYaLHH.

Tema 8. KyneTypa B pasBuTHH OOIMECTBEHHOH XH3HHU. MeXKyNbTypHOE
B3auMojielicTBHE Ha MpEATPHATHH CepBHCAa Ha TPaHCMOPTE, B TOM 4HCIE B chepe

BO3AYLUHOTO TPaHCHOpTa
ITepeuetiv munogvix 60NMPOCOE O YCMHO20 ONpoca

1. KynpTypa Kak coLHalbHO€ SBIE€HHE Ha HPEANPUATHH CEpBHCa Ha
TpaHCIOpTe, B TOM YHCIIE B c)epe BO3AYIIHOrO TPaHCIopTa.

2.  Kynerypa Ha npenripHATHM CepBMCa Ha TpaHCNOPTe, B TOM 4MCJE B
cepe BO3AYUIHOrO TPAHCIOPTA: 3NEMEHTHI, PYHKLHH, H3MEHEHHS.

3.  CoumanpHble GQYHKUMHM KyAbTYPhlI Ha MNOpeanNpHATHH CEepBHCa Ha
TPaHCIOPTE, B TOM YHCIIE B chepe BO3AYIIHOrO TPAHCIIOPTa.

4.  MaccoBas KynbTypa, €€ OTIHYHTEIbHBIE YEPTHI.

IIpumeprovie memot coobujeruil

1. HopMb! ¥ LIEHHOCTH B COLMa/IbHOH XH3HH 001ecTsa.

2. Cneunduka KynbTYpHBIX (EHOMEHOB Ha TPEANpHATHH CEpBHCA Ha

TpaHCopTe, B TOM 4Hcie B cdepe BO3AYLIHOro TpaHCIopTa: [AYXOBHad,
MaTepHallbHas, JIWTapHas, HapoAHas, MaccoBasl.

3.  MexKynbTYpHOE B3aHMOAEHCTBHE.

4. KynbTypa chepbl CepBHCa Ha TpPAaHCMOPTEe, B TOM YMC/E B cdepe
BO3IYIIHOrO TPaHCIOpTa.

Tema 9. Counonorus chepsl cepsuca Ha TPAaHCIOPTe, B TOM YHCNe B Cdepe
BO3JYILHOTrO TpaHCIopTa

Ilepeuenv munoguix 80MPOCOE 0N YCMHO20 ONpoCca

1. KaTeropus «cepBHCa) B COLIHOJIOTHYECKOH MPAKTHKE.

2. ConuanbHas OTBETCTBEHHOCTh OH3HECA B CEPBHCHBIX OpraHu3aLHuax.

37

e ——



3.  Tlpobnembl B3aMMOOTHOLIEHHsS COTPYAHHKOB CEpBHCAa H notpebuTenei
YCHYI' Ha NpealpHATHH cepBHCa Ha TPAHCMOPTE, B TOM HHCIIE B cepe BO3AYIIHOro

TpaHCIIOpTA.
4.  TlpobnemMbl HHHOBAaUMOHHBIX TIPOLECCOB B C(epe CcepBUCca Ha

TPaHCIMOpPTe, B TOM 4Yucie B chepe BO3AYIIHOrO TPaHCIOPTA.
IIpumepnoie memul coobujerul

1. 3aHATOCTE MOJNOJEXH B chepe cepBHCA Ha TPaHCIIOPTE, B TOM YHUCIE B
cdepe BO3AYLIHOTO TpaHCIIOpTa.

2. XapaKTepHCTHKa MaccoBOrro obciy)KUBaHUA HacelleHH#,
rocyAapcTBEHHbIE YCIYTH.

3.  OcHOBHEbIE TeHJIEHLIMH pa3BHUTHA ctepbl cepBHca B
NOCTHHAYCTPHANIBHOM 0011EecTBe.

4,  Cepsuc 4 uudposoe oOILECTBO.

Tunoswie 3a0anus 011 Kpy2n020 cmona
TeMbl OCHOBHBIX IOKN1aA0B (BBICTYIUIEHHI C Tpe3eHTalMel 1o 15 MUHYT):

1. Tpenas! B couponorun XXI sexa.

2.  Couwuonorus chepsl cepBuca.

3.  Bnusuue KynbTYphl Ha BOCIIpUATHE cepBHica B Poccuu 1 3a pybexom.

4, OcHoBHbIe npobieMbl HHHOBALMOHHBIX IPOLIECCOB B Ctepe cepBuca Ha

TPAHCTIOPTE, B TOM UHKciie B cepe BO3AYUIHOTO TpaHCHIOPTa.

Yyacmue 6 duckyccuu, kpamxite eblcmynaeHUs

1. OueHka BO3MOXKHOCTE pa3BUTHS KaueCTBEHHOTo cepsuca B Poccuu.

2. KoHGIKKTEI U CTpaTerHH MX pelleHHs B cpepe CepBHCa HA TPAHCNOPTE, B
TOM YHclie B chepe BO3AYLIHOTO TPaHCIopTa.

3. KOMMYHHKaTHBHBIE NPAKTHKK: TEHAEHUNH 1 NEePCeKTHBLI Pa3BUTHS (Kelic-
ctaau B cdepe cepBuca).

4. uTepHeT-HCCAEA0BaHHs, ITOCBSLLEHHbIE H3YUEHHIO CepBHUCa.

5. Ponb counanbHBIX ceTeii B pasBUTHH CEPBHCHOTO OOCHy)XMBaHHUSA Ha
TPaHCIOpTe, B TOM HHCIE B Cepe BO3AYIIHOTO TPaHCHopTa.

6. Mogeny COILHANLHOTO MNOBEAEHHs B KIACCHYECKHX M COBPEMEHHBIX

COLMONIOTHYECKHUX KOHLEMLIHSAX.
7. O6mecTtBo noTpebneHus, OCHOBHbLIE TEHAEHLIHH

Tema 10. IIporpamMa COLMOJOrMYECKOrO HCCHIEAOBaHHS Ha MpEANPHATHH
cepBKCa Ha TPAHCIOPTE, B TOM 4YHCIE B Cepe BO3AYLIHOTO TPAHCHIOpTa
Ilepeuens munosvix 60npocoe 01 YCnHO20 Onpoca

1. ITporpamma COLIHOIOTHYECKOTO HCCEAOBaHHUS.
2. Dtans! pa3paboTky NporpaMMBel COLIKOMOIHYECKOTO HCCIIEJ0BaHHA.
3. Llens W 3ama¥d COLIHOJIOTHYECKOTO HCCIENOBaHMA I BbIABICHHA

COLMANIBHO-TICHXOJIOTMYECKUX ocobeHHocTell moTpebuTeNned Ha MNpeanpHATHH

cepBHCa Ha TPaHCIOPTe, B TOM 4HCIE B cepe BO3AYIUIHOTO TPAHCIIOPTA.
4.  @dopmynupoBaHHE THUIIOTE3BI, MOCTAHOBKA npobrieMsl

COLMONIOTHYECKOr0 MCC/IeJOBaHUA Ha MpeANpHATHH CEpBHCa Ha TPAHCIIOPTE, B TOM
yucie B cepe BO3AYIIHOrO TPAHCMOPTA.
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ITpumeprivie memor coobuyerui

1.  CrpykTypa nporpaMMbl COLIMONOTHYECKOrO HCCEN0BaHMA.

2.  Drtansl NporpaMMbl COLHONIOMHYECKOT0 HCCNIE0BaHHA.

3. BuigBukeHHe THNOTE3 B COLUHOJOIHYECKOM HCCIEAOBaHMH Ha
NpeANpUATHH CepBUCa Ha TPAHCIOpPTE, B TOM YHCIE B chepe BO3AYLIHOTO
TPaHCIOpTa.

4, ObocHoBanHe BLIOOPKHU H €€ KOPPEKTHPOBKA.

Tema 11. KonuuecTBeHHbIe METOABI TPOBEAEHHA  COLMOJIOTHYECKHX
HcCleA0BaHH /1A onpeielieHHs ICHXOOrYeckHX ocobeHHocTel noTpeduTeneii Ha
TpaHCIopTe, B TOM YHCAe B Chepe BO3AYIIHOIO TPAHCNOPTa

ITepeueny munosvix 60Npocos8 0N YCmHo20 onpoca

1. Onpoc kak metof cbopa colonoryuyeckoil HHQopMalHH.

2. Habmopmenue ©u  aHaiW3 JOKYMEHTOB Kak  MeToabl  cbopa
COLIHONIOTHYECKO# HHpopMaLHY.

3.  OcobeHHOCTH IPOBeAEeHHs KOHTEHT-aHAJM3a Ha TpPEANpPHATHH CepBHca
Ha TPAHCMOPTE, B TOM YHCIe B cepe BO3AYLUIHOIO TPaHCHIOpTa.

4.  AHKeTHpOBaHHe Kak MeToA cOopa colnonoruueckoi nHpopmauum,

Ilpumepreie memol coobujerutl

1.  Bwujasl BOMpocoB NpH [JIAHHPOBAHUH aHKETHPOBaHUS.

2.  Tumonorus mkajn Kak OCHOBa HHTEPIPETaUHH HCXOLHBIX JaHHBIX.
3.  MogempoBatue U 06paboTka HHOOPMALIKH.

4, HHTepnperauys 1 aHaJIU3 MOMYUYEHHBIX JaHHBIX.

Tema 12. KauecTBeHHble  MeTOAbLl  MPOBEAEHHA  COLHOJNIOTHYECKHX
MCcCNEeAOBaHUi NEATENBHOCTH NPEeANpUATHH cepBHCa Ha TPaHCMOPTE, B TOM YHCIE B
chepe BO3ZYLIHOTO TPAHCIOPTa, HAMpaBlEHHbIE Ha H3YYeHHE MCHXOMOTHYECKUX
ocobeHHoCTell noTpebuTenei

Ilepeyenv munoseix 60npOCO6 ONA YCMHO20 Onpoca

1.  HutepBblo mnorpebuTeneit CEpBHCHBIX YCIYr Ha MNPEANpPHATHH
CEpBHCa Ha TPaHCIIOpPTE, B TOM YHUcie B cepe BO3AYNUIHOIO TPAHCNOPTA.

2. doxyc-rpyrnma Kak KayeCTBEHHbIH METOML.

3.  IInanupoBanue ¢oKyc-rpyniiel NpH NpoBeJEHHH HCCNIE0BAHHA B
cepBHCce Ha TPaHCHOPTE, B TOM YHcIe B cepe BO3AYLUIHOTO TPaHCNOpTa.

4.  TlomroroBka ¥ TMpOBEJEHHE WHTEPBbIO Ha MPEANPHATHH CEepBUCa

Ha TpaHCMopTe, B TOM YHCNE B chepe BO3AYIIHOrO TPAHCMOPTA.
IIpumepnoie memol coobiyeruil
1. O6paboTka M aHanU3 MONYYEHHBIX [JAHHBIX TMPH HCIOJIE30BAHHH

KAa4eCTBEHHBIX METONOB Ha MpPEANpHATHH cepBHca Ha TPAaHCIOPTE, B TOM YHUCIE B
cepe BO3LYLUIHOTO TPAHCTIOPTA.

2. Buorpaguieckuit METO NPOBEAEHHA HCCIEAOBAHUNA.
3. DKCMepHMEHT KaK COLHONOMHYECKH METOJ UCCIIE/IOBAHHUA.
4. COLHONHHIBHCTHKA B COLIHONIOTHYECKOM HCCIIeIOBaHHH.
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Tema 13. Keiic-cTagd Kak CTpaTerHs COLHOJOTMYECKOro HMCCAEN0BaHUA
JeSTeNbHOCTH TpeNlpUATHII cepBuca Ha TpaHCIOpTe, B TOM 4HCle B cdepe
BO3AYILHOTO TPAaHCIIOPTa

ITepeuens munosvix 6onpocoe 0ia YecmHo20 onpoca

l. IToHATUE «KeHC-CTAAHN.

2. IlpoexTHpoBaHHE KEHUC-CTaIH.

3. Keiicsl B chepe cepBHca Ha TpaHCMOpTe, B TOM uHCIEe B chepe
BO3AYIUHOIO TPaHCIopTa.

4.  TlpuMeHeHue kelic-ctanu B oOpa3oBaHHU.

Ipumepruvie memut coobujenuil

1. CpaBHHTeNbHAasl COLMOJIOTHSA B cepe CepBHca.

2.  Camonabmozaenue.

3. TexHuka camonabIOAeHHUS.

4, [TpuMeHeHUe KelicOB B a3poMopTOBOi AEATENIEHOCTH.

Tema 14. Coop aaHHBIX, 00paboTka pe3ynbTaToB UCCIEA0BAHUSA NEATEIBHOCTH
NpeAnpUsTHil cepBHCa Ha TpaHCNOpTe, B TOM 4HCIe B C¢epe BO3AYIIHOIO
TpaHCIopTa

ITepeuenv munoguix 60NpPOCoE 0158 yCMHO20 ONpoCca

1.  Pacnpenenenue uacToThl. [lepekpecTHoe cocTaBieHue TabnuLl.

2.  PaGora Ham OTYETOM MO pe3yibTaTaM HMCCIEeNOBaHMsA Ha MpeAnpHATHH
cepBHCa Ha TPAHCIIOpTe, B TOM YHCIIE B cepe BO3AYLIHOTO TPAHCIOPTA.

3. TlonoxuTenbHble MW OTpHLIATENbHblE CTOPOHBI MeETOA0B  cOopa
nHdOpMAllMM HA TIPERNPHATHM CepBHCAa Ha TPaHCIIOpTE, B TOM 4uCle B cdepe
BO3JYLIHOIO TPAaHCIOPTa.

4. JIHeBHMKH B HHTEPHETEe, HX aHallM3.
Ipumeprule memol coobujenuil
1. MeTtoapl aHanu3a. CraTHCTHYECKHEe MHCTPYMEHThl aHajiM3a JaHHbIX Ha

NpenNpUATHH CepBMCa Ha TpPAHCNOPTE, B TOM 4HMCIE B cdepe BO3MYUIHOIO
TpaHcnopTa (pacueT CpeHUX 3Ha4eHHH).

2.  I'paduxa aHkeTbl. THUIIBI BOPOCOB.

3. Ananu3 Tabnull  COMPSIKEHHOCTH  (rpauyeckoe IpeACTaBleHHE
AJaHHBIX).

4.  TpebosaHMA K HAMHCAHHIO HAYYHOTO OTYETA.

Tunoswvie mecmogoie 3a0aHUA

1.  TepmuH «BbI6OpKa» 0003HAYAET:

1. CGop counonoruieckoil HHGOPMAaLIKH.

2. Tlpoueaypa or6opa equuul HabmoaeHHs H GOpMUPOBaHHe BbIOOPOIHOH
COBOKYITHOCTH.

3. VYsenuveHHas KOITHA reHepaibHOH COBOKYIMHOCTH.

4. Beibop MetomoB cbopa, 00paGoTku M aHamM3a COLUONOTHYecKOH
vH(pOpPMaLHK, BEIOOP 3aKa3uMKa JUIs 3aKIIOYEHH I0T0BOpa Ha HCCNIEN0BaHHE.

2. Coumonoruueckas aHKeTa — 3TO:
1. JIroGoii mepedeHb BOMPOCOB, aAPECOBAHHBIH PECTIOHAEHTY.
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2.

JIOKyMeHT,  COOEpKallHii  YMNOPAAOYEHHYH)  H  JIOTHUYECKYIO

[mocneaoBaTeAbHOCTE BOIIPOCOB.

3.
4.

BOMIPOCOB.
3.

[y

oOBeKTa

CHcTema BOIIPOCOB H OTBETOB.
OnpenenerHblii  Habop BOMpOCOB, 3aJaBaéMbIX  HCC/EAOBATENEM

I'naBnras uens Mo00ro COLMONMOrHYeCKOoro UcCieiOBaHus.

. PopMyTHpOBaHHE OCHOBHBIX THITOTE3
. OTBeTHI Ha OCTABAECHHEIE BOIIPOCEI
. ITo3HaHMe couManbHBIX CBOMCTB, CBf3eH M OTHOLUEHHH H3OpaHHOTO

4. [Tomyuyenue nHpopMaLMH

N T S

1.
2.
3.

O6BbeKTy HccenoBaHus Npy GopMHPOBaHHH BEIODOPKH COOTBETCTBYET:

. BeibopouHas COBOKYITHOCTh

. I'pynma

. l'enepanvran cosokynnocme

. Ucnione3yeMsle B Hecre10BAHHH KBOThI

Tox npolenypoil coLMONOrHYECKOr0 HCCIeA0BaH s TOHUMAETCs!
Crparerus UCCle0BaHHUA.

CoBOKYIHOCTH MeTOJ0B cBopa HH(pOpMALUH,

[TocnenoBarensHOCTD BCEX onepatui 1o Ooprasu3aluH

COLIMONNOTHUYESCKOr0 HCCNCOIOBAHHA.

4,
6.

1.

2.

3.

4.
7.

TakTHKa COIHOIOTHYECKOro HCCIEA0BAHHA

dopMyaHpOBKa LeNel Y 3aKa4 UCCIe0BaHUA 3aBUCHT OT:

Bri6opku HccnenoBaHHiA.

['umoTes HccneoBaHuA.

[MpoGnemst, oObexTa U NpeaMeTa HCCIeN0BaHHUA.

KoHuenTyansHolH cxeMbl 00bEKTa U ipeMeTa HCCeA0BaHu .
[TocnenoBaTeNnbHOCTL — 3TanoB  HayuHoro  mosHanusa.  [laiire

paBUABHYIO HyMepalHIO.

1.
2.
3.
4,
3.
6.

BBIABHXKEHHE THIOTE3bI
dopMynHpoBKa Hay4HOH NpobneMsl

(hopMHpOBaHHE TEOPHH

NpoBepKa FHIMOTE3k!

cbop akToB

ONHCaHHe U aHaH3 (aKToB

K MeToZaM TEOpEeTHYECKOro YPOBHSA HayY4HOTO NO3HAHKA HE OTHOCUTCA

l.akcuoMaTHYeCKHIA METOL
2.I'UMOTETHKO-AEIYKTUBHBIA METOJ
3.MeToJ aHaJOTHH
4 MHTepripeTauus
5.u3MepeHHne
9. CooTBETCTBHE MEXAY MOHATHEM H €ro 3HaYeHHEM
L1: onepaunoHanbHOE ONpeAeneHne
L2: HabnroieHue NojieBoe
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L3: BallHOHOCTD

L4: runotesa

L5:

R1l: npaBuna, ¢ TIOMOLIBIO KOTOPBIX H3MEPAKOTCA [MOHATHA H
ONpeRensoTCs NpU3HaKH

R2: tunm wHayuyHoro HaOmOAeHUs, OCYLUECTBIAEMBIH B €CTECTBEHHBIX
YCHOBHSX pealbHOH XKU3HH

R3: cooTBeTcTBHME MeXAYy H3MEpAeMBIM [TOKa3aTelleM H TOHATHEM,
MOJIEXKALHUM H3MEPEHHIO

R4: HayuHo 060CHOBaHHOE TPEANONIOKEHHE O HATMYHH (MJTH OTCYTCTBHH)
CBA3M MEXAY ABYMs M OoJiee mepeMeHHBIMH, a TAKXKE O XapaKTepe 3TOH CBA3H

R5: cucTeMaTH4ecKoe, 3MITUPUYECKH BHIBEPEHHOE IIOHMMAaHHE TOro,
noueMy ABNEHHE MPOMCXOAHT UMEHHO TaKUM, a He HHBIM 00pazoM

10. dokyc rpynna — 370... (HaiiTe pa3BepHyTOE ONpe/e/ICHHE)

TIpumepHbIii NnepedeHs BOMPOCOB K 3a4eTy /ISl NPOBEAEHHS NPOMEKYTOHHOM
aTrecTauHu No AHcuunanHe «Conuonorus»

1.  TlpeameT ¥ 06BEKT COLIMONOTHH, OCHOBHBIE C(epbl 06LIeCTBA.

2. OcHOBHbIe METO/BI U HYHKIHH COLIMOJIOTHH.

3. OcHOBHBIE 3Tarbl CTAHOBJIEHHS H PA3BUTHSA COLHOMOTHYECKOH MBICIIH.

4. BoO3HUKHOBEHME W pa3BHTHe 3anafHoeBpornefickod counonoruu (O.
Konrt, 3. Jropkreiim, M. BeGep, K.Mapxc u ap.)

5.  OcobeHHOCTH pa3BUTHA COLMOJIOTHY B Poccuu.

6.  CoBpeMeHHBI1 3Tan pa3sBUTHsA COLIHOJIOTHH.

7.  CouManbHele OOIIHOCTH H TPyNNbl KaK HCTOYHHK CaMOpPa3BHUTUS Ha
MpeANpUATHM CEPBUCAa Ha TPAHCNOPTe, B TOM 4YHCIE B cdepe BO3MYLIHOIO
TPaHCMopTa.

8. CoBpeMeHHbIE COLIMOJIOTHYECKHE TEOPHH 0OILIECTBEHHOMO Pa3BUTHA.

9. Kynetypa: 3neMeHThl, yHKLHH, H3MEHEHNUA.

10. HopMsl ¥ LEHHOCTH B COLHaNbHON XH3HH 0011eCTBa.

11. Cneuunguka KynsTypHbIX (EHOMEHOB: [yXOBHas, MarepHalbHad,
3NMUTAapHasA, HapoJHasd, MaccoBasl.

12. TonepaHTHOCTb B COBPEMEHHOM POCCHICKOM 00LIECTBe.

13. TonepaHTHOE CO3HAHHE MOJIOACKH.

14, CrpaTtuduKaLUHs COBPeMEHHOTO POCCUHCKOro o01ecTsa.

15. ConmanbHas MOOUILHOCTE HAcEJNEHHA.

16. Bo3HMKHOBeHHe NpeKapHaTa B CEPBUCHOH N€ATEIBHOCTH.

17. BausHue 3STHUYHOCTH HA KOMMYHHKATHBHBIE NMPOLECCH Ha TPaHCMOPTE,
B TOM 4HCIe B cepe BO3AYLIHOTO TPaHCIOPTA.

18. Penmurus xak couranbHbIH HHCTHTYT.

19. TTonaTHe KOH(IIHKTA B COBPEMEHHOMH COLIHOJIOTHH,

20. Buaer xoH(AWKTOB B OpraHH3alMH CepBHCA Ha TPAaHCIOPTE, B TOM
yHCIe B cdepe BO3AYIIHOrO TPaHCIopTa.
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21. Crpareruu paspelieHus KOHPAUKTHBIX CHTyauuil B cdepe cepBHca Ha
TPaHCIOPTE, B TOM YHCTE B cpepe BO3AYITHOIO TPAHCTIOPTA.

22. TloHATHE KOMMYHHKALHH B CEPBUCHOM AEATENbHOCTH.

23. KoMMyHHUKaTHBHAs KOMIIETEHTHOCTE JIHUHOCTH.

24, MenuiiHple cpelcTBa KOMMYHHUKaLMH Ha MpeANpPUATHH CepBUCca Ha
TPaHCIIOPTE, B TOM YHCIIE B chepe BO3AYIIHOrO TPAHCMOPTA.

25. MexIUYHOCTHBIH KOH(IMKT Ha IPEeaNpPHATHH CEPBHCA HA TPAHCIIOPTE, B
TOM 4HCJIE B c(hepe BO3LYLIHOIo TPaHCIOPTa.

26. Couronorus cepsuca: 3apyOexxHbIA MOAXON.

27. Coumonoruyeckoe ocMbIcaeHHe cepsrca B Poccun H 3a py6esxom.

28. Pone cTepeoTHNOB M HEraTHBHBIX YCTaHOBOK B BO3HHKHOBEHHH
MEXJIMYHOCTHEIX KOH(JIMKTOB Ha MpEANpPHUATHH CEpBHCA HAa TPAHCMOPTE, B TOM
yuce B cepe BO3AYILIHOrO TPaHCIOPTa.

29.  OcoGeHHOCTH pa3BHUTHS poccHiickoro obmecTsa.

30. TIlporpaMMa COLIMONOTHYECKOTO MCCNE0BaHMs HA TpPeanpHATHH
cepBHCa Ha TPAaHCIOpPTe, B TOM YMCIie B chepe BO3AYIIHOIO TPAHCNOPTA.

31. Couuonorudeckue ONpOChl M HX POjib B COBPEMEHHOM oOIIecTBe Ha
TpaHCIOopTe, B TOM YHCIe B cepe BO3AYIIHOro TpaHCIopTa.

32. MeroaHKa, TEXHHKA U IpoLIeypa B COHUONIOTHUYECKOM HCCeJOBaHHH.

33. Kpurepuu BbIGOpa M THMOJNOTHS MeToloB cOopa [aHHBIX Ha
MpeANpUATHH CEpBHMCA Ha TPAaHCNOpTe, B TOM 4YHCAe B cdepe BO3LYLIHOTO
TpaHCIIopTa.

34. KonuuecTBeHHRIE METOALI B COLIHOJIOTHH.

35. KauecTBEeHHBIE METOABI B COLIMONIOIHYECKOM HCCIIEAOBaHNH.

36. Crpareruu Ka4yeCTBEHHOTO aHallu3a. Bunsl Ka4yeCTBEHHBIX
HCCIETOBAHUMH.

37. TlouaTHe ompoca B COIMONOTHYECKOH TUTEpaType.

38. Tlporpamma ompoca, ee CTPYKTypa H (GyHKLHMH. DTambsl ¥ Npoueaypa
OIIpoca Ha TIPeINpUATHH CEPBHCA Ha TPAHCIIOPTE, B TOM HHCJE B cdepe BO3LYLIHOTO
TpaHCcLopTa.

39. AHKeTHpOBaHHe, €ro Ppa3sHOBHAHOCTH, OCOOEHHOCTH, NOCTOMHCTBA H

HEeJIOCTaTKH.
40. CouMosoruyeckas aHKera, €€ JIOTMYecKas M OpraHu3alHOHHad

CTPYKTYpa.

41, TIpUHLHIIBI ¥ IPaBUJIA MPOEKTHPOBAHHS COLMOJIOrHYECKON aHKETBI.

42. Bugsl BONpPOCOB aHKETHl, ee KoMMNo3uuua # odopmicHHe Ha
MpennpUATHH CEpBHCA Ha TPaHCIOpTe, B TOM 4HCle B cdepe BO3AYIUHOrO

TPaHCnopTa.
43. MeToauKa U TEXHUKA NTPOBEAECHHA aHKETHPOBAHUA.
44, Meron keiic-cragu B cepe cepBUca Ha TpPAHCMOpTe, B TOM YHCIE B

cthepe BO3AYLIHOTO TPAHCIIOPTA.
45,  JlocTOBEpHOCTH MONYYEHHBIX JAHHBIX MpH Kelc-cTagu Ha NpeAnpUATHH

cepBHca Ha TPAHCIIOPTE, B TOM YUC/IE B Chpepe BO3AYLIHOrO TPaHCIIOPTA.
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46. Bwuabl BHIOOPOK B COLMONOTHYECKOM HCCAENOBAHHMH Ha MPEANPHITHH
cepBHCa HA TPAHCIIOPTE, B TOM 4HCIe B cepe BO3NYUIHOTO TPaHCNOopTa.

47, TIlpobnemst pocroBepHOCTH HHpopmauun. [loAroroBka aHkKeTepos.
Oprauuzauus MpoBeAeHHs aHKETHPOBaHHU Ha MPeANpPHATHH CepPBUCA HA TPAHCTIOPTE,
B TOM YHCIIE B cpepe BO3AYLIHOIO TPAHCIIOPTA.

48, OcofeHHOCTH MHTEPBBIO Kak Merofda cbopa couManbHOH H
MapKeTHHroBoH HWHGbOpPMaUHH Ha TpPEANpPHUATHH CEepPBHCa Ha TPaHCIOpPTE, B TOM
yHcle B cepe BO3AYIIHOrO TPaHCIIOPTA.

49.  Dransl NOATOTOBKH H MPOBEAEHUA UHTEPBbIO. THUIIEI HHTEPBBIO.

50. TIlepBHYHBIE X BTOPHUYHbIE UCTOYHHKH COLMONOTHYECKOH MH(OpMaLuH,
HX JOCTOMHCTBA U HEAOCTATKH.

51. MupoBo33peHUECKHe, COLMAIbHO-KYIbTYpHEIE MpobiieMbl B 0OLIECTBe,
pa3jiyuyHble  COLMANbHBIE PYNMNbl, OOUIHOCTH, CYOKYJBTYpEI, OCODEHHOCTH
KYJIbTYPHBIX, COLMANBHBIX, PETMIHO3HBIX, 3STHHYECKUX Pa3iiH4Hil MEXAY JIOABMH Ha
NpEeANpUATHH CEPBHCA Ha TPAHCNOpPTe, B TOM 4HMCle B Cdepe BO3AYIIHOTO
TpaHCMnopTa.

52. OcHOBBI KOMMYHHKALMH M paboThl B KOHTAKTHOH 30HE MpeanpHiTHH
cepBHCa Ha TPAHCIIOPTe, B TOM YHCTIE B C(hpepe BO3AYIIHOrO TPaHCHOPTa.

53. OcHOBHblE COLHANBHO-TICUXONOMMYECKHE KOHLEMUMH, TEXHOIOTHH,
MO3BOJIAIOUIME ONpeAeNnsTs 0COOEHHOCTH MOTpeOUTENeH MpH OKa3aHWH yCNyr Ha
TPAHCTIOPTE, B TOM YHCHE B cpepe BO3AYUIHOTO TPAHCIIOPTA.

TunoBble NpaKTHYECKHE 32JaHHS AJIA IPOBEJEHHSA NPOMENYTOYHOH
aTTrecTaunu (3a4era) no AucuunanHe «Coumonorusy

1. OxapaxTepu3yiite ocHOBHble TpeHABI B couponorun XXI seka. Beigennre
crenHpHKy IHaHHEBIX TpeHAoB. [IpuBenMTe METOJBI COLMONOTHYECKHX HHTEPHET-
MCC/IeOBAaHNH TONEPAaHTHOCTH B TIpolecce OBGCTY)KMBaHHA KIMEHTOB B cepe
BO3AYIIHOIO TPAHCIIOPTa.

2. Packpoiite noustue «Coumonorus cdepsr ceppuca». KakoBo BIHSHHE
KyJbTyphl Ha BOCHpuATHe cepBhca B Poccun 1 3a py6exoM. OueHuTe BO3MOKHOCTH
pa3BHTHS KauecTBEHHOro cepBuca B Poccuu. KakoBel oCHOBHbIE MpobIEMB
MHHOBALIMOHHEIX MPOLECCOB B chepe cepBHCa Ha BO3YIUHOM TPaHCMOPTE.

3. OxapakTepu3yiiTe 3HaueHHe KOMMYHHMKALMOHHBIX TEXHONOTHH B cdepe
CepBHCHOTO 06CNyXHMBaHWHA Ha BO3AYIUHOM TpaHcmopTe. I[lpuBennTe MpHMEpE
KOH(JIMKTOB, BO3HHMKAIOIMX B cepe cepBHca Ha BO3AYIIHOM TpaHcropTe. Kakosa
pONL COLMANBHBIX CeTell B Pa3sBUTHH CEPBMCHOrO oOCTyXHBaHHS Ha BO3NYLIHOM
TpaHCIopTe.

4, CdopmynupyiiTe BONpochl A aHKETHl ¢ LeNbl HCCIEAOBAHHs
coLMaNibHOro moBefeHus TnoTpebureneii B cdepe BO3ZYLIHOMO TPaHCHOpPTa.
TIpuBenuTe TpUMep METOAA Keic-CTagu B 0ONacTH CEpPBHCHOTO 0GCTy)XHMBAaHHA Ha
BO3AYLWIHOM TpaHcmoprte. FlcromssyliTe KOHTCHT-aHalW3 [IPH  HCCAENOBaHWH
CEPBHCHLIX IPEJIONEHHI Ha BO3LYLIHOM TPaHCIIOpTe.
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10 MeroauyecKkHe peKOMeHJAUHH s o00ydauuxcs M0 OCBOEHHIO
AHCUHNJIHHDI

[Mpuctynas B 7 ceMecTpe K H3YUEHHIO JHCUMIUIMHEL «COLMOJIOTHSY, CTYAEHTY
HeoOX0AUMMO BHHMMATENBHO O03HAKOMHUTLCA C TEMaTHYECKHM I[IIaHOM  3aHATHH U
CIHCKOM pPeKOMEeHZOBaHHOM nutepartyphl. CTYINEHTY CIeAYeT YACHHTh, YTO YPOBEHb
M rny6HHa YCBOEHMSA AWCLMIUIMHBI 3aBHUCAT OT €ro aKTHBHOH M CHCTEMATHUECKOH
paboTEl Ha AEKUUAX U MPAKTHYECKHUX 3aHATHAX. B 3TOM mpoliecce BaXXHOE 3HaYEHHe
MMEeT caMOCTOsTeNbHas paboTa, HanpaBleHHas Ha BOBJEYeHHE CTyAeHTa B
CaMOCTOATENBHYIO [03HABATENBHYID JeATeNbHOCTh C ILENbi0  (POPMHUPOBaHHMA
CaMOCTOATENBHOCTH  MBIIUIEHHH,  crmocobHoctell Kk npodieccHOHANbHOMY
CAMOpA3BHTHIO, CaMOCOBEPUIEHCTBOBAHHIO M CaMoOpealH3aldd B COBPEMEHHbBIX
YCNOBUAX COLHANIbHO-3KOHOMHWYECKOTO PasBUTHS.

Bxonuoii xourpons B (opMe YCTHOTO ompoca Mpernofasarelib MPOBOIAHT B
Havane H3ydeHuss TeM Ne | 1o BompocaM AHCLMIUTHH, Ha KOTOpHIX Gasupyercs
aucuunnuHa «Couponorusy (1. 2 u m. 9.4).

OcHOBHBEIMM BHIAaMH ayAHTOPHO# paboTbl CTYAEHTOB SBAAIOTCH JIEKLUHH W
npaxkTH4eckue 3aHATHA (1. 5.2, 5.3, 5.4). B xone nexuuy nperoaasaTenb H3NaraeT H
pa3bACHAET OCHOBHbIE, Haubonee CIOXKHBIE TMOHATHA, 8 TAKXKE COOTBETCTBYIOLIME
TEOpEeTHYECKHE W MpakTH4Yeckue npobiieMsl, JaeT 3a]aHUs W PEKOMEHJAlMH ANs
NMPaKTHYECKHUX 3aHATHIM, a TalKe YKa3aHHs [0 BhIMOJHEHHIO OOyualomuMes
CaMOCTOATeNIbHOI paboThl.

3afayamMu NeKUHH ABNAIOTCA:

- O3HAKOMJIEHHE OBYy4YarolMxcsl ¢ UeNsAMH, 3afiaiaMH W CTPYKTYpOH
nucuuriMHbl «COIMONOrHA», €€ MECTOM B CHCTEME HayK H CBA3AMH C JPYTHMH
JUCLHTLITMHAMH;

- KpaTKo€, HO IO CYILECTBY, H3OXEHHE KOMIIEKCA OCHOBHBIX Hay4HbIX
MOHATHH, MOAX0N0B, METOJ0B, PHHLUIIOB JaHHOH AHCUHIUIHHBL,

- KpaTKoe M3jl0)KeHHe Haubolee CyIECTBEHHBIX IMOJIOKEHHI, PACKpbITHE
0COGEHHO CIIOXKHBIX, aKTYANBHBIX BOIPOCOB, OCBEIIEHHE JUCKYCCHOHHBIX PobieM;

- onpefeneHUe TMePCNeKTUBHLIX HanpaBleHHH JalbHEHLIero pa3BHTHA
Hay4YHOTO 3HaHHA B 00J1aCTH COLIMOJIOTHH.

3HauuMbIM HAKTOPOM MOJHOLEHHO! U TUI0A0TBOPHOH paboThl 00y4atoLerocs
Ha JIEKLIMH ABJISETCA KyJbTypa BefieHHs KoHcnekTa. IIpuHunnranbHo HeBEpHBIM, HO
MONYYMBIIMM B Haille BpeMs AOCTATOYHO LIMPOKOE PacrpoCTpaHEeHHe, SABIAETCHA
OTHOLLIEHHE K JIEKLIMM KaK K «AHKTAHTY», KOTOPBIH 00y4alomMics MOKET aKKypaTHO
M JOC/IOBHO 3amucaTh. Cnymias Nexkuui, HeoOXOAHMO HayuHThCS BBIACNATH H
(GUKCHPOBATb €€ KIII0YeBble MOMEHTBI, 3aMMChIBAs MX D0Jiee YE€TKO H BBIAENAS KAKUM-
nubo criocodoM U3 obLiero TeKcTa.

[Tone3sHo mnpUMeEHATh Kakylo-THGO yRoOHyl0O CHCTEMY COKpallleHHH H
yCNOBHEIX 0603HaYeHHi (M3 H3BECTHBIX WM BbIPa0OTaHHBIX CaMOCTOSATENBHO,
HarlpUMep, MeHeMXMeHT ofo3Hauath Gonbuwiok Oykeoit M). IlpumeHeHue Takoit
CHCTEMBI TIOMOXKET 3HAYMTENBHO YCKOPHTH TMpoLecc 3amucH Jekuud., KoHcmexrt
NEKLMH MpefNnoYTHTENBHO NMHCATh B ONHOM TETpajiH, a He Ha OTAENBHBIX JIMCTKAX,
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KOTOpEIE TIOTOM MOTYT 3aTepAThcs. PexoMeHAyeTcs B KOHCMEKTe JIEKLHH OCTaBJATH
cBOOOZAHBIE MeCTa HJIH MOJA, Harnpumep, IUIa Toro, uToObl OBUIa BO3MOXKHOCTb
3anucH HeoOX0AUMOi HHopMaLuK Npy paboTe HaJ MaTepUalaMH JEKLIHH.

Ilpn BegeHWH KOHCIEKTa JIeKUHH HeoOXoAMMO 4YeTKO (MKCHPOBAaTh
pyOpHKalMIoO MaTepHaia — pasrpaHHueHHe pa3feNnoB, TeM, BOMPOCOB, Naparpados u
T. 1. OBA3aTeNbHO CleAyeT AenaTh CHelHanbHele [MOMETKH, HAlNpHMEpP, B Cliy4asX,
Korga Kakoe-nuGo ompeneneHHe, IIOJIOXKEHHE, BBIBOJ OCTalMCh HESACHBIMH,
coOMHUTENbHBIMH. HHorga ofyvalomuiics He YCMEBaeT 3aMHCaThb  BAXHYIO
nH(popMaLHio B KoHcnekT. Toraa Heo6xoquMo caenath COOTBETCTBYIOIHE TTOMETKH
B TeKCTe, 4T0Ob! He 3a0bITh, BOCIIONIHUTE 3TY HHPOPMALIMIO B AANIbHEHILEM.

KauecTBeHHO CJeNaHHbI KOHCIEKT JeKLHi noMoxer obydarolemycs B
NpoLecce CaMOCTOATENbHOH PaboTh! M IPH MOATOTOBKE K cllaye 3a4eTa.

IMpakTHyeckue 3aHATHS 1o AucuuniauHe «CoUHONOrHs» NPOBOAATCS B
cooTBeTcTBUH C 1. 5.4. Llenu mpakTHUYeCKHX 3aHATHH: 3aKPENHTh TEOPETHYECKHE
3HAHUS, TOJTy4YeHHbIE CTYHEHTOM Ha NEeKUHUAX U B pe3y/bTaTe CaMOCTOSITEJILHOTO
M3yuyeHHA COOTBETCTBYIOIIMX Pa3fe]ioB PEKOMEHIYeMOH JNTepaTyphl; NMpuodpecTy
HaYaNnbHbIE MPaKTHYECKHE YMEHHS H HaBBIKH NMPHMEHEHHS METOJOB U HHCTPYMEHTOB
MCCe0BaHHNA COLIMOJOTHYECKMX SBJIIEHHH, 0 cnocoboB W CPelcTB  pelIeHus
COLIMOJIOTHYECKHX NpobieM.

Tembl npaktuveckux 3ausTuil (1. 5.4) 3apanee coobuaroTes obyuarommmes
a8 Toro, 4TO6bl OHH HWMENH BO3MOXHOCTbH ITIOATOTOBHTBCA M MpopaboTaTh
COOTBETCTBYIOIIHE TEOpETHUYECKHEe BOMPOCH AMCLUMIMNMHEL B Havaje Kaxzaoro
NPaKTHYECKOro 3aHATHS MIpernojaBarelb:

- KpaTKO JOBOJMT A0 o0yHaloluXcs LelH 1 3afauk 3aHaThs, obpalas ux
BHHUMAaHHE Ha HauboJiee C0XKHBIE BONPOCH] 10 H3yYaeMoH TEME;

- MPOBOAHT YCTHBIA OMNpoc 00y4alolKXcs, B XOAe KOTOPOro TaKke
o0cy K aaroTcs AUCKYCCHOHHBIE BOTIPOCHI.

Ha npakTH4ecKHX 3aHATHAX oOydarolliecs MpeACTaB/slOT CaMOCTOATENLHO
NOATOTOBJIEHHbIE COOOIIEHWA, B TOM 4MCAe B BHIE Ipe3eHTauUnid, KOTOpbIe
BooNIHAIOTCE B MS  PowerPoint, KOHCHIEKTHPYIOT HOBYIO HHGOpPMALHIO H
o6cyxnaioT 3TH coobmeHus. Ilpenogaparens B 3TOM NPOLIECCE MOXKET BBICTYIATh B
POJIH KOHCY/IbTaHTa WK Mofepartopa. CTyAeHThl pematoT npobnemsl, BO3HHKaOLIHe
B KOHKpPETHOI CHTyaluy B Tpolecce NpoBefeHus Kpyrmoro crona (m. 9.6). ITocne
TOTO0 Kak Ka)kjas MOArpyNna MpeasioKUT CBOH BapHaHT pemlenus npobiemsl,
HaYMHAETCA OUCKYCCHA, B X0Ae KOTOpol HeoOXoAUMO 10Ka3aTh €ero HCTHHHOCTG.

Ha npaxtuueckom 3aHaTHH Ne 19 npoBoautes TectupoBaue (1. 9.6).

[To wrtoraM nekUHil H NPaKTHYECKHX 3aHATHA NpenojaBaTeNb BbICTABIAET
nony4esHsie o6yyaromumes G6amnsl, cornacHo 1. 9.1 u n. 9.2. OTcyTcTBUE CTYAEHTA
Ha 3aHATHUAX MM €ro HEeaKTHBHOE y4acTHe B HMX MOXeT OblTb KOMIIEHCHPOBaHO
CaMOCTOSTEBLHEIM BHINIOJTHEHHEM JOTONHUTENBHBIX 3aJaHUH U MPEJACTABJIEHHEM HX
Ha MPOBEPKY MpPenofaBaTeNio B yCTAHOBIIEHHBIE HM CPOKH.

B coBpeMeHHBIX YCIOBHAX Hepel CTYAEHTOM CTOMT BaxkHad 3agava —
HayuuThcs paboTath ¢ MaccuBamH HHdopmauun. OB6ydarommmes HeoGXoxuMo
pasBuBaTh B cebe crnocoGHOCT, M MOTPEOHOCTH HCMOJB30BaTh HOCTYIHBIE
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uHGOPMal[HOHHBIE BO3MOYKHOCTH M PECYpChl JUli MOMCKa HOBOTO 3HAHUs M ero
pacnpoctpaHeHus. OO6ydalomuMcs HEOOXOAMMO HAy4HMThCA YINpPaBlATb CBOei
HCCEeN0BaTELCKOM M MO3HABATENBHON AEATENBHOCTBIO B CHCTEME «HHpOpMAalHs —
3HaHHe — uHdopMauusy. [lpexxme Bcero, ANA NOCTHXKEHHA 3TOH LENH, B BY3€
opraHu3yeTcs camocTosTeNbHas pabota obyuatomuxca. Kpome Toro, coBpeMeHHOe
o6yueHKre npennonaraeT, 4YTO CYLIECTBEHHYI0 YacTh BpPEMEHH B OCBOEHHH
HUCLMIUIMHB OOY4YaloIIHiics MPOBOAMT caMocTosTeNnbHO. [IpHHATO cuyMTaTh, 4TO
Takoii Meron oOyueHHs JOJDkeH CcrnocoOCTBOBaTh TBOPYECKOMY OBIAJEHHIO
00YYaIOLINMHCS CTIeHATBHBIMH 3HAHUAMH H HaBBIKaMH.

CamocrostensHas pabora oOydaromerocs BecbMa MHoOroodpasHa H
conepxarenbHa. OHa BKIIIOUAET CleAyIOIHe BUAbl 3aHATHH (11. 5.6):

- CaMOCTOSTENBHBIH MOUCK, aHanu3 uHbopMaLui U npopaboTka yyeGHOro
Marepuana;

=2 MOArOTOBKY K YCTHOMY oOmpocy (MnepeyeHb THIIOBEIX BOIPOCOB A
yCTHOTO ornpoca B 1. 9.6);

4 MOArOTOBKY co00IIeHHH (NpUMepHBIii nepedyeHb TeM cOOOIIEHHH B I
9.6);

== TMOJTOTOBKY K TECTHPOBaHHIO (THIOBbIE TECTOBbIE 3aaHus B I1. 9.6);

- MOArOTOBKY K BbIMTOJHEHHIO 3a0aHui (THIIOBBIE 3a1aHus B I1. 9.6);

= MOJArOTOBKY K KpPYTTIOMY CTOJY (THITOBbIE 3afaHKs B 1. 9.6).

CHcTeMaTHYHOCTh 3aHATHI MpeArnosiaraeT paBHOMEPHOE, B COOTBETCTBHH C
nn. 5.2, 5.4 wu 5.6, pacnpenenedue ob6bema paboTel B TEYEHHE BCero
MpefyCMOTPEHHOr0  y4eGHLIM  NNAaHOM  Cpoka  OBNAJeHus  JAHCLHIIHHON
«Coumonorus». Takoil moaxoa mnos3Bonder u3bexaTe AcUIMTA BpPEMEHH,
Meperpy3oK, CrNemKHd W T.T. B 3aBeplUalOdi MepHoA M3YyHeHHS AHCLHIIHHEI.
[MTocnenoBaTenbHOCTh pabOTHl O3HAa4yaeT MPEEMCTBEHHOCTh M JIOTHKY B OBAaACHHU
3HAHUAMHU 0o Aucuuruinbe «Couuonorusa». JJaHHbIM NPHHLKMN H3HAYANBHO 3aJI00KEeH
B yueOHOM IUlaHe TMpHU ONpeAeNIeHHH OUEPERHOCTH H3YYEHHS JHCLMIUIHH.
AHanorvuHelii MOAXOA NPHUMEHAETCA TNpH ONpeHeNIeHHH [0CNEeNOBaTe/IbHOCTH B
M3yHYEeHHH TeM JUCLIHUITHHBL

3aBeplIAOIIUM OSTANIOM CaMOCTOATENbHOH paboTsl ABNAETCS MOArOTOBKA K
ciaaye 3adeta B CEObMOM ceMecTpe, [peAnojaramomas HHTerpauule o
CHCTEMATH3ALHIO BCEX [MOJIYYEHHBIX NPH H3YYEHWH IUCUMIUIMHBEL [IpUMepHBIH
rnepedeHb BOMPOCOB JUTs 3a4eTa U 3afaHuit no aucuumikbe «Colnonorisy npuBeIcH

B 1. 9.6.
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