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1 llenn ocBoeHHA AHCHHIJIHHBI

Jucuunnuaa «TexHomorMH OpraHM3alMHd CepBHCHOro 06CnyXHBaHHA B
TpaHcrnopTHOii cepe» cnocobecTByeT (GHOPMHMPOBAHHIO CHCTEMBI 3HaHWH ©
METOAOJOTMYECKHX OCHOBaX COBPEMEHHBIX HaydHbIX M TPaKTHYECKHX 3HAHHH MO
BOMPOCaM OpPraHH3allMd CEPBHCHBIX IPOLIECCOB B aBMALMOHHOH, a3pONOpPTOBO#
JIEATENBHOCTH M APYTUX BUAAX AEATENLHOCTH NPH OPraHH3alMK CEPBHCHBIX YCIIYT.

LlensMH OCBOEHHS AMCUMIUIHHBI «TeXHONOrHH OpraHH3alHH CEPBHCHOIO
o6CIy)KHBAaHHWA B TPAHCMOPTHOH chepe» ABNAIOTCS (OPMHUPOBAHHE Y CTYLEHTOB
TEOPETHYECKHX OCHOB, PAKTHYECKHMX HABBIKOB OPraHH3aLHH CEPBUCHBIX IIPOLECCOB,
BEIOOpa pecypcoB H CpeAcTB ¢ yueToM TpeGoBaHMIl MOTpeGUTENs; 3HAHHA METOAOB
OCYILIECTBJIEHHA KOHTPONS KadecTBa IIpoliecca CEpBHCA; NPHOOpETEHHE YMEHMi
NPHUMEHSTH [OJy4YEeHHbIE 3HaHUsA B NpoLecce OUEHKH 3(P(HEKTHBHOCTH pe3y/bTaToB
JeATENbHOCTH B O00NacTH cepBHCaZ COBPEMEHHOrO aBHANpEANPHATHA W Ha
NpeANpUATHAX CepBHCA; BIAJETh HAaBBIKAMHM [1JIAHHPOBAHHUS MPOH3BOACTBEHHO-
XO03MCTBEHHOH AEATENBLHOCTH MPENNpHATUH cepBUCa, YYHTBIBAs PBIHOK Crpoca
noTpedurenei U cCoLMANbHYIO MOJHTHKY FOCYAapcTBa.

3agavyaMy OCBOEHHS AHCLUILTUHBI ABAAIOTCS:

= npuobpeTeHHe CTyAEHTaMH MPAKTHYECKHX HABBIKOB OpraHH3aliH
CEPBHCHBIX TPOLECCOB B TPAHCMOPTHOMN cdepe, B TOM HHCJIE B C(Eepe BO3AYILIHOIO
TPaHCHOPTA;

. 3HAKOMCTBO ¢ MpoQeCCHOHANBHBIMH KOMIETEHLMSAMH, HEOOXOOMMBIMH
nns paboThl B cepBHCe B TPaHCHOPTHOH cdepe, B ToM Yucie B chepe BO3AYLIHOTO
TPaHCNopTa;

- 3HAKOMCTBO ¢ MEXaHM3MOM CaMOOpraHu3alMd H camooOpa3zoBaHuf,
HeOOXOAMMBIMHU 4151 paboThl B CEPBHCHOMH AEsITENIbHOCTH B TpaHCHOPTHOH cdepe, B
TOM YMcle B chepe BO3AYLIHOIO TPAHCIOPTa,

- 3HAKOMCTBO C OCHOBHBIMM TEXHOJIOTHAMM [polecca CO3JqaHus
CEePBHMCHBIX YCAYT B TpPaHCIOPTHOH cdepe, B TOM uHcie B cdepe BO3AYLIHOTO
TPaHCIOPTa MEXAaHW3M pa3BHTHA CHCTEMBbl KAMEHTCKMX OTHOLUEHHH C Y4YETOM
tpeboBaHuit norpebuTenei;

- 3HAKOMCTBO C MEXaHH3MOM pa3paboTKu TEXHOJIOTHH MpoLlecca CepBHca
B TPaHCIOPTHOH cgepe, B TOM HUCIE B cepe BO3AYIIHOrO TPAHCIOPTa, Pa3sBUTHSA
CHCTEMBI KIIMEHTCKHX OTHOLLUEHHUH ¢ yueToM TpeboBaHuit noTpebuTensd,

= 3HAKOMCTBO C  OCOODEHHOCTAMH  TEXHOJNOTHYECKMX  IIPOLECCOB
MPOEKTHPOBAHUA W OpraHH3alldM Tpoliecca CEepBHCAa, C METOAMKOH NpOBEACHHA
BriGopa pecypcoB M CpeAcTB ¢ ydeTroM TpeboBaHul noTpeOuTene# yciuyr B
TpaHCMOPTHOH ctepe, B TOM YHcHe B cdepe BO3AYILHOrO TPAHCIOPTa;

- 3HAKOMCTBO C OCOOEHHOCTAMM OpraHM3allMd KOHTaKTHOH 30HBI
NpeANpHSTHA CepBHca B TPAHCIIOPTHOH cdepe, B TOM dHcle B Cdepe BO3AYIIHOTO
TPaHCNopTa,

- 3HAKOMCTBO C OCOOEHHOCTAMH IIaHHPOBAaHHMA TPOHU3BOJACTBEHHO-
XO03ICTBEHHOH NeATENLHOCTH NPeNpPHATHH CepBHca B TPAaHCIOPTHOH cdepe, B TOM
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yucine B cdepe BOAYLUIHOTO TpPaHCOPTa B 3aBHCHMOCTH OT M3MEHEHHA
KOHBIOHKTYPBI PhIHKA H Crpoca noTpebHTenel, B TOM YHCIE C YYETOM COLMANBHOH
IOJIMTHKY FOCYIapCTBa;

- 3HAKOMCTBO C Pa3JHYHBIMU HanpaBleHUAMH CEPBHCHON AEATEJIbHOCTH B
TpaHcropTHOH cdepe, B ToM uHcne B cepe BO3AYIIHOTO TPAaHCIOPTa B
COOTBETCTBHH C 3THOKYJILTYPHBIMH, PEMHTHO3HBIMH TPAAHLMAMH HaceNleHHS,

- MO3HAKOMHUThL CTYAEHTOB € MeEXaHM3MOM OpraHM3alMu mnpolecca
cepsuca, Beifopa pecypcoB M CpeAcTB ¢ yueToM TpeGoBaHMH moTpeOuTesneil B
TpaHCMOPTHO#H cdepe, B ToM uxcie B cdepe BO3AYLWHOTO TPAHCIIOPTa;

- MO3HaKOMHTEL CTYAEHTOB C MEXaHH3MOM OCYILECTBJIEHHS KOHTPOJIA
KayecTBa Mpollecca CepBHca, [apaMeTpPOB  TEXHONOTHYECKUX  TMPOLECCOB,
HCIIONb3yEMEIX PECYPCOB B TPAHCIIOPTHOH cdepe, B TOM HUCIE B CEpe BO3AYILIHOIO
TPaHCIIOPTa;

- (GopMHpOBaHHE Y CTYAEHTOB OpPraHM3aLHOHHBIX HAaBBIKOB, H3y4YeHHE
XO039MCTBEHHON JEATENBHOCTH NpEeANnpHATHA, KOMMYHMKAalUMM ONA HaJlaKUBaHUA
K/IHEHTCKHMX OTHOLUEHHH B CEpBHCE B TPAaHCIOPTHOH cdepe, B TOM YHCIE B cepe
BO3AYIIHOIO TPaHCIIOPTa,;

- (GopMHpOBaHHe HABBIKOB pa3pabOTKH TIPENIOKEHHH B CepBUCHOU
HEATENbHOCTY B TpaHCNOpTHOH cdepe, B TOM uHHcne B cdepe BO3AYLIHOTO
TpaHCIopTa ¢ yueToM TpeboBaHHUi noTpebuTenei;

- OCBOGHHE HABBIKOB  B3aUMOJEHCTBHUA C  TOTpeOHUTENAMH  MpH
NMPEeNOCTARNEHHH CEPBHCHBIX YCIYyr B CEPBHCHOH JeATeNbHOCTH B cdepe B
TpaHCIOpTHOM cdepe, B TOM uHMcie B cdepe BO3AYIIHOTO TPaHCNOpTa B
COOTBETCTBHH C ITHOKYIBTYPHBIMH, HCTOPHYECKUMH H PEJTUTHO3HBIMH TPAaIHLHAMH.

NMucuuruinHa «TexHoNnorMM oOpraHu3aluH cepBHCHOro ofciyxHBaHHA B
TpaHcTopTHOl cepe» obecnednBaeT NMOATOTOBKY BBIMYCKHHKA K CEPBHCHOH H
OpraHM3alLHOHHO-YIpaBleHueCKOH BUAaM NMPOo(EeCcCHOHANBHOM AEATENIBHOCTH.

2 MecTto aucuunanne! B crpykrype OIIOII BO

NucuunauHa «TexXHONOTMM OpraHU3alHdd CEepBHCHOro oO6C/y)KHMBaHHA B
TpaHcropTHOH cepe» mpencrasnAer coboil OMCUMMNHHY, OTHOCALIYHOCH K
BapuaTuBHO# YacTH AUCUMILIMH 110 BeIGopy Bioka 1 JIucuMnnMHbL (MOAYITH).

Hannaa  gucuumuimea  OasupyeTcs Ha  pe3synpTatax  obOyueHus,
cOpMHUpPOBAHHBIX Yy CTyAeHTa TpPH OCBOEHMH [MCLMINIMHBL «BBefeHHEe B
npodeccuion.

HucnunmuHa «TeXHONOrHM oOpraHu3allM CepBHCHOTO OOCIYXHBaHUS B
TpaHcropTHOH cdepe» sBisercs obecrneyHBaloER A CAEAYIOINX AUCLHIIIMH:
«TexHuyeckHe cpeAcTBa NPENNpPHATHI CepBHUca Ha BO3AYIIHOM TPaHCMOPTEN,
«Opranu3anus cepsuca B a’pONOpTy H Ha BO3AYUIHOM CcyiHe», «MHHOBalLMOHHBIE
TEXHHYECKHE CPEeACTBA B CEPBHCHOM OOCITY>KHBaHMH MacCaXMpOB B TPAHCMOPTHOH
chepe», «OxoHoMHKa HHPACTPYKTYpHOro  OOCHYKHMBaHHA  a3pOMOPTOBEIX
KOMILJIEKCOB», « JKOHOMWKA CepBHCHOr0 0OCNYKHBaHHA a3pPONOPTOBY.

JucuunnuHa usyyaercs B 3 ¥ 4 ceMecTpe.



3 Komnerennun oGyualoumerocs, (popMHpyemMble B pe3yibTaTe OCBOEHHS

AHCHHIJIHHBI

Hpouecc QCBOEHHA JUCHHIIJIHHBI HanpaBl€H Ha (bOpMHpOBaHHe CHIENYIOIIHX

KOMITIETEHLIHH:

[lepeueHs H xon

ITepeueHs MIaHUPYEMBIX Pe3yJIsTaTOB 00y4€EHHUs 10

KOMIIETEHLIMH AUCLIUIIIIMHE
CriocoGHOCTBIO K | 3HATE!
caMoOpraHuM3alliM |- npodeccHoHaNbHBIE KOMIETEHLMH, HE0OXOAWMElE st
u paGoThl B cepBHCe B TPaHCMOPTHOH cdepe, B TOM 4YuCle B
camoo06pa3oBaHuio | cdepe BO3AYIIHOrO TPAHCIOPTA;
(OK-5) - MexaHH3M caMoopraHusalud H  camoofpa3oBaHus,
HeoOXoauMEle [yiss paboThl B CEPBUCHOH ACATEIBHOCTH B
TPaHCMOPTHOM cdepe, B TOM uHcie B cepe BO3AYLIHOTO
TpaHCIOPTa;
YMeTs:
- COOTHOCHTD npuobpeTeHHEIE KOMITETEHLIUH,
obecreynBalOmHe CMNOCODHOCTH K CAMOOpPraHM3aunud H
caMoobpa3zoBauuio ¢  TpeboBanuaMH  paboTonarene,
YYacCTBYIOUIUX B OpraHu3allM CEPBHCHBIX [MPOLIECCOB B
TpaHCNOpTHOH cepe, B TOM uuciae B cdepe BO3AYLIHOTO
TpaHCIIOpTa;
Brnanerts:
- MeToJaMM M TeXHoloruaMd  obpasoBaHHid  H
camo00pa30BaHus Ul Pa3BHTHS HEOOXOAHMBIX KOMIIETEHLIMH
B 3aBHCHMOCTH OT Tpe0oBaHMH pBIHKAa TPyAa B CEPBHCHOH
IEATENBHOCTH B TPaHCIMOPTHOM cdepe, B TOM UHclie B chepe
BO3JYLIHOI0 TPaHCIOPTA.
["'0TOBHOCTBIO 3HaThb:
paspabaThiBaTh - OCHOBHBIE TEXHOJOTHH IIpollecca CO3AAaHUA CEPBHCHERIX
TEXHOJIOTHH ycIyr B TpaHCHOpPTHOM cdepe, B Tom uHcie B cdepe
npouecca cepBHca, | BO3AYIIHOrO TPaHCMOPTa MEXaHW3M pasBUTHA  CHCTEMBI
pa3BHBaThH KJIMEHTCKUX OTHOILEHH c Y4YETOM TpeGoBaHHH
CHCTEMBI notpeduTene;
KITHEHTCKHX - MexaHu3M pa3pabOTKH TEXHOJNOTHM MpoLEecca CepBHca B
OTHOILIEHHH c | TpaHcnopTHOH cepe, B ToM uHcie B chepe BO3AYIIHOTO
YyUYETOM TpaHCIOpTa, Pa3BUTHA CHUCTEMBbl KJIHEHTCKMX OTHOIUCHHH C
TpeGoBaHuii ydeToM TpeboBanUil noTpebuTens;
notpeduTens YMeTh:
(OI'K-2) - paspabaTelBaThb TEXHOJOIMH TIpoliecca CcepBHca B

TPAHCMIOPTHOH cdepe, B TOM uHcie B cepe BO3AYLIHOTO
TPaHCIOPTa, pa3sBHBATH CHCTEMbl KIMEHTCKHX OTHOILUEHH#H ¢
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[lepeueHs U KOA
KOMMETEHLHH

[TepeueHs NIaHUPYEMBbIX pe3ynbTaToB 06y4eHUs no
AMCLMIIHHE

yueToM TpeGoBaHHii noTpeduTens;

Bruanerts:
- TEXHOJIOTHAMHM Pa3BUTHS KIIHEHTCKMX OTHOIIEHHH B cEpBHCE

B TPaHCIOPTHOiH cdepe, B ToMm 4uciIe B cepe BO3LYHIHOTO
TPaHCIOPTA.

['oToBHOCTEIO
OpraHHU30BaTh
npoliecc CepBHUCa,
MpOBOAWTL BbIOOP

pecypcos H
CpPEeNCTB C YYETOM
TpeboBaHUH
notpeduTens
(OIIK-3);

3HaTh:

- 0COOEHHOCTH TEXHOJIOTHHYECKHX POLIECCOB MPOEKTHPOBAHUA
¥ OpraHM3alli{ fpolecca CEpBHCAa, METOAWKY [POBENEHHS
Boifopa pecypcoB M CpPeACTB € YydeTom TpeboBaHuH
norpeburteneil ycayr B TpaHCHOPTHOH cdepe, B TOM YHCIE B
ctepe BO3OYLIHOTO TPAaHCIIOPTa;

- MEXAHH3M OpraHM3aliiH Mpollecca CepBUCa B TPAHCTIIOPTHOH
cepe, B TOM uHcae B cdepe BO3AYIUHOIO TPaHCMOPTA,
BoIOOpa pecypcoB M CpeAcTB ¢ ydyeToM TpeboBaHHH
notpebuTens;

YMeTs:

- OpraHH30BaTh TEXHOJNOIHYECKHH MPOLECC IPOSKTHPOBAHHUA H
OopraHu3antu CEpBHCHOH JeATeNbHOCTH, npollecc
TIpelOCTaB/IEHHs CEPBUCHBIX YCIYT B TPAHCHOPTHOH cdepe, B
TOM u4Hcie B cdepe BO3AYWHOr0 TPAaHCHOPTa Ha OCHOBE
BbIOOpa OMTHUMAJbHBIX pECYPCOB W CpPEACTB C Y4eToM
TpeboBaHul noTpebuTenei;

Bnagers:

- HaBBIKAMHM OpraHW3allMd TEXHOJOTHYECKOro rnpoiecca
IPOEKTHPOBaHHA M OPraHM3aluH CEPBUCHOH AEATENILHOCTH B
TPaHCIIOPTHOM cdepe, B TOM YHCIE B CQepe BO3AYLIHOTO
TPaHCMOpTa Ha OCHOBE BhIOOpa ONTHMAlbLHBIX peCcypcoB H
CPEJICTB C yueToM TpeGoBaHHii noTpebuTenei.

["'oTOBHOCTBIO K
OpraHH3aiuH
KOHTaKTHOH 30HBI
MpeANPHATHS
cepsuca ([1K-1)

3HaTh:

- 0c06EHHOCTH OpraHu3alMHd KOHTAKTHOH 30HBI MPEANpUATHA
cepBHCa B TpAaHCNOPTHOW cdepe, B TOM 4ucne B chepe
BO3AYIUHOIO TPAHCMOPTa;

YMeThb:

- B3aMMOZAEHCTBOBATh ¢ COTPYAHMKaMH H MOTpeOHTENAMH B
KOHTAKTHOM 30HE cepBHCca B TpaHCMOPTHOH cdepe, B TOM
yuclie B cepe BO3AYLIHOro TpaHCNopTa,

Bnanets:

- CMocoBHOCTBIO B3aMMOJEHCTBOBaTE ¢ MOTpeOUTENIMH B
KOHTAKTHON 30HE cepBHCa B TPAHCIOPTHOH cdepe, B TOM
yHcie B cepe BO3AYIIHOrO TPaHCNOPTA.




IlepeyeHs U xox

[MepeueHsb IaHUPYEMBIX PE3YJIbTATOB 00yUEHHS MO

KOMITeTeHLHI JHUCLHIMIHEE
['oToBHOCTBIO K | 3HATBh:
TUTAHUPOBAHHIO - 0Cc0OEHHOCTH TIaHHPOBaHHA MPOU3BOACTBEHHO-
MPOU3BOJCTBEHHO- | XO3AHCTBEHHON NEATENbHOCTH MNpPEANPHATHH CcepBHCa B
XO035NCTBEeHHOH TpaHCIOpTHOH cdepe, B TOM 4HCIe B clepe BO3AYIIHOIO
e TeIbHOCTH TpaHCIOpTa B 3aBUCHMOCTH OT HM3MEHEHHMS KOHBIOHKTYpPBI
NpeanpHATHS priHKa M chpoca noTpeOuTeneH, B TOM HYHCIE C Y4YETOM
cepBHca B | cCOLMaNbHOMH MOJHTHKH rOoCyAapcTBa;
3aBUCHMMOCTH  OT | YMETb:
H3IMEHEeHHs - TUIaHUPOBATh NMPOU3BOJICTBEHHO-X03:ICTBEHHYIO
KOHBIOHKTYpPBI AeaTeNbHOCTE MpPeXNpUATHH cepBHCa B TPAHCIIOPTHOMH cdepe,

pblHKA H cIIpoca
notpedureneii, B
TOM  4ucie ¢
ydeToM
COLMANIBHOM
MOJIMTHKH
rocynapcrBa (I1K-
2)

B TOM 4HCJIe B cdiepe BO3AYIIHOrO TPAHCIIOpTa B 3aBUCHMOCTH
OT U3MEHEHHS KOHBIOHKTYPHI PBIHKA U cIpoca noTpeburernei,
B TOM YHCJE C yHeTOM COLIMaNbHOH MOJUTHKH TOCYAapCTBa;
Bnanets:

- CHOCOBHOCTRIO IJIaHUPOBAHUA MPOU3BOCTBEHHO-
XO3AWCTBEHHOH JeATeNbHOCTH NpPEeANpHATHH CcepBHCa B
TpaHciopTHO# cdepe, B TOM 4HClIe B chepe BO3AYLIHOMO
TpaHCNOpTa B 3aBUCHMOCTH OT HW3MEHEHHMS KOHBIOHKTYPBI

peIHKa M crpoca moTtpebuTenel, B TOM 4YHCIE C YUYETOM |

COLIHANIBHOM MOJUTHKHU rocyJapcTha.

CnocobHocTBIO K
IHBepCH(UKALIUN
CEPBHUCHOH
JeATeIbHOCTH B
COOTBETCTBHH  C
3THOKYJBTYPHBIMH,
HCTOPUYECKUMH H
PeNUTrHO3HBIMH
tpanuuuamu  (ITK-
8)

3HaTh:

- pasNUYHble HAanpapleHHs CEpPBHCHOH JAEATENbHOCTH B
TpaHCIIOPTHOH cdepe, B ToM umcine B cdepe BO3AYLIHOMO
TpaHCIIOpTa B COOTBETCTBMM € 3THOKYIBTYPHBIMH,
PeIMTrHO3HBIMH TPAAULIHAMH HaceaeHHs;

YMeTb:

- GopMHpOBaTh CEpBHUCHBIE NPEMJIOKEHHA B TPAaHCIOPTHOH
chepe, B TOM uHcle B cdepe BO3AYUIHONO TPaHCMIOPT& B
COOTBETCTBHH C Pa3IHYHBIMU 3THHYECKMMH, PENUIHO3HBIMH
NpeanovTeHHAMHU roTpeduTenei;

BnaneTs:

- MeToAaMu ANns (OpPMHPOBaHHUS pa3/MYHBIX HaNpaBlIEeHHiH
CEPBHCHOH JeATEILHOCTH B TPAHCIIOPTHOH cdepe, B TOM

yuciae B cdepe BOAYIIHONO TPaHCNOPTa C  LENbI0
yIOBNETBOPEHHS notpebHOCTH HaceneHHs B
JndbepeHIHPOBAaHHBIX CEPBUCHBIX MTPOAYKTAX.

I"'0TOBHOCTBIO K | 3HaTh:

OCYLIECTBIEHHIO |- MEXaHH3M OCYLIECTBAEHHA KOHTPOJA KadecTBa Ipolecca

KOHTPOJISA KauyecTBa | CepBHCa,  MapaMeTpoB  TEXHOJOrMYECKHX  MPOLECCOB,

nmpolecca cepBuca,
napameTpoB
TEXHOJIOTHYECKUX

HCII0JIb3YeMBIX PECYpPCOB B TpaHCIIOPTHO# cdepe, B TOM 4HCIIe
B chepe BO3AYLIHOrNO TPAHCIOPTA,;
YMeThb:
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KOMIIETeHLIHH JUCLIHMIIIIMHE
TIPOLIECCOB, - OCYHIECTBIATH KOHTPOJbL KadecTBa TIpollecca CepBHCa,
HCMOTB3YEMBIX napaMeTpoB TEXHOJOTMYECKUX TIPOLIECCOB, HCIMOIL3yeMbIX

pecypcog ([TK-12) | pecypcoB B TpaHCMOpTHO# cdepe, B ToM 4ucie B chepe
BO3AYIIHOTO TPAHCIOPTa,;

Bnagets:

-  crnocoGHOCTBIO  OCYILECTBIEHHS KOHTpOJIA  KadecTsa
npolecca cepBUca, MapaMeTpoB TEXHOMOTHYECKHX MPOLIECCOB,
HCIOIL3YEMBIX PECYPCOB B TPaHCMOPTHOH cdepe, B TOM 4Hcie
B chepe BO3AYLIHOIO TPAHCIIOPTA.

4 O6bpeM JHCHHIJINHBI H BHABI y4eOHOi# paGoThl

O6mas TPyAOEMKOCTh AMCLMIIIMHBL COCTaBiseT 8§ 3a4YeTHBIX eIWHHI, 288
aKkageMHUYECKHX 4acoB.

Haumenopanne Bcero Cemectp
4acoB 3 4
O06mas Tpy10eMKOCTh JUCLUIITHHBI 288 72 216
KouHraktHas pabora: 167 56 111
JNEKLHH 64 28 36
NPaKTHYECKHE 3aHATHSA 100 28 72

ceMHHapHhl — — —
nabopaTopHble paboThl . — —
KypcoBas paboTa (poexT) — — —

CamocroaTensHas paboTa cTyaeHTa 79 7 72

ITpomexxyTodHas aTTecTalus 45 9 36
KOHTaKTHad paborta 3 0,5 2,5
caMocToATeNbHas paboTa 1o MOATOTOBKE K 42 8,5 33,5

3a4€Ty C OLEHKOH M dK3aMeHY

5 Conep:kanne JMCHHILIHHBI

5.1 CooTHecenHe TeM AHCUHILIHHLI H GOpPMHPYeMBIX KOMNETEHIHi
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Tema 1. OpraHusanus cepBuca B 45 |+ | —|+]—|+|—| — BK, JI,| YO,
TpaHCIOPTHOH cdepe, B TOM 4ucne B I3, | Cum
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chepe BO3AYIIHOTO TpaHCIIOpTa CPC
Tema 2. IlpearnpusaTHe Kak OCHOBHOE 1
3BEHO OKA3aHMsl CEPBHCHBIX YOIYN Bl 4o | _ | _ | | | | | __ 1'[3: YO,
TpaHcHnoOpTHO#H cdepe, B TOM uucne B’ CPé Cmy
cepe BO3AYLIHOIO TPAHCIIOPTA
Tema 3. XapakTepuUCTHKa HHAYCTPHH] 1
cepBHCca B TpaHCMOPTHOH cdepe, B 45 || —|+|—|+|— — l'[?: YO,
TOM 4HCIE B chepe Bo3gymHoro CPé Cu
TpaHCIIOpTa
Tema 4. PeIHOK pa3BIEKaTENLHOIO T
cepBuca B TpaHCOpTHOH cdepe, B 45 | —l—| 4| —l+|— — HS: YO,
TOM 4uciae B cdepe Bo3zgywHoro CPé Cuy
rpancniopta B Cankr-IletepOypre
Tema 5. CouuanbHbIE TEXHOJIOIH
KaJpoOBOH TIOAUTHKH npe,unpmm?' J, VO
cepeuca B TpaHcropTHOH cdepe, B 4,5 |—|—|+|+ |+|— + | II3, C s
TOM 4Hclie B chepe BO3AYLIHOTO cpc | ™
TpaHCIopTa
Tema 6. Ormata TpyAa  Ha T
npeanpUATHH cepBHca B 45 |—|—|+|+|d—| + 1'[3’ YO,
TpaHCIOpTHOH cdepe, B TOM uucne B’ (M Cm
CPC
cthepe BO3AYLIHOIO TPAHCIIOPTA
Tema 7. TexHOMOrHM MOTHBAIIHY 1
nepcoHana B TPaHCMOPTHOH cdepe, B 45 | —|—|+|+|+]— + 1'[3: YO,
TOM YHcjle B cdepe BO3AYLIHOTO| CPé Ciy
TpPAHCIIOpPTa
Tema 8. TexHomoruu paspellleHHs
KOHQIHKTHBIX CUTYyaLHii Ha I, vO
MpEeAnpPHATHAX cepBHca B 4,5 |—|—|+|[+[+|+| + | I3, Cm’
TPaHCMOPTHOH cdepe, B TOM YHCIE B CPC
cthepe BO3AYIHOIO TPAHCIIOPTa
Tema 9. [TpoekTHpPOBaHHE] 1
cebecToMMOCTH yCnyr B 45 | —|_—|+ I l'I?; YO,
TPAHCTIOPTHOM cdepe, B TOM 4YHCIE B CP(’Z Cuw
c(hepe BO3AYUIHOIO TPAHCIIOPTA
Tema 10. Llenoo6pasoBaHue yCIyr B a5 || 4|+ ]+ + a, | YO,
TPaHCHOPTHOMH cdepe, B TOM 4HUCAC B 13, | Cig




TpaHCIOPTHOH cdepe, B TOM HHCIIE B
cthepe BO3AYILIHOIO TPAHCIOPTA

=
o KomneTteHuuHu % 3 % m
Y I P HER:
TeMbl AUCLMILITHHBI % § Dl |2l T DM B c—\,{ = & 2 =
HHEHEEEEBREEEE
S O o |O
O 3
cthepe BO3AYIIHOIO TpaHCIopTa CPC
Tema 11. TexHonmormu NpPOBEAEHHS 1
MCCIIeN0BaHHS MIPENOCTABNEHUS YCIYD 45 | | 4 | 4| — 4| | + | I3, YO,
B TPaHCHOPTHOH cdepe, B TOM YHCIE CPC Cm
B chepe BO3AYLIHOrO TpaHCIopTa
Tema 12. TexHonorum omnpeaeneHus J, vO
knueHToB B cdepe ycnyr Ha pelHKe 4,5 | —(+ |+ Tl +| + | I3, C ’
ABHANEPEBO30K CPC =
Tema 13. CoBpeMeHHBIE TEXHOJIOTHH T
,
CerMeHTHpOBAHNA yCcnyT B 45 |—|+|+|+|+|+|+ | m3, YO,
TPaHCIOPTHOH cdepe, B TOM YHCHE B CPC Cuy
chepe BO3AYILHOTO TPAaHCIOPTa
Tema 14. TexHonorun oxa3zaHMs JI, yO
yenyr  Ha  phiHKe  rpy3oBeix| 4,5 |—[+ |+ [T [+ + | + | TI3, cm
aBHAIEPEBO30K cpc | -
Tema 15. TexHomorun OH3HecH
[UIAHUPOBAHHA Ha  NPENNPUATHAX JI, VO
cepuca B cepe BosmywHoro 10 |—|+|+|+|+|— + [ II3, Cm’
TpaHCMOpPTa B YNPaBIEHHH LEMAMH] CPC
MOCTaBOK
Tema 16. TexHOROrUH TPAHCIIOPTHEIX JIL, VO
onepaimii Ha mpennpusTHsX cepsuca) 6 |—|+ |+|+ |+ —| + | II3, Cu;
B chepe BO3AYLIHOTO TpaHCIopTa CPC
Tema 17. TexHonorus Ou3HECH L
I3, | YO,
niaHuposanus B chepe cepsuca B 14 | —|+ |+ |+ |+ + | + kC. | Cm
cthepe BO3QYIHOrO TPaHCIOPTa CP (’:
Tema 18. TexHonoruu oxBara pbIHKA
IS TpeloCTaBieHUs  CEPBHMCHBIX J1, VO
ycIyr B TpaHcropTHoil cdepe, B ToM 10 | —[+ |+|+ |+ + [ + | I3, Clu’
yHcae B chepe  BO3AYIIHOTO CPC
TPaHCIOPTA
Tema 19. PaspaboTka TeXHHYECKOTO
3aJlaHiA H KOHLEMLHWH MepOIpHATHS| 1, vO
Ha  rmpeanpuaTMax  cepsuca B 10 [—| -+ |+|+|+|+| + | I3, Cu1’
CPC




A3POTIOPTOBBIX KOMILIEKCOB
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Tema 20. [IpoekTHpoBaHHME YCIYIH L YO
- P YEIYTH 19 —| [+ |+ | I8, | o
ABHAaKOMIIAaHHH cpe | Cu
Tema 21. TexHonoruu o6cnyXUBaHHUS] JI, VO
naccaxupoB B chepe Bosmyworo 10 |[—|+ [+t 1+i+ | + | II3, ’
Cy
TpaHCIIOPTa CPC
I1,
TeMaa o ch{);;ponb KaqecTsa cepuca o | _| 4 4|+ |4+ | + | I3, SéO,
aBHAKOMITa cpe | Cu
Tema 23. Ob6ecnieueHne 6€30IaCHOCTH JI, vO
cepBucHoro oBcnyxuBanus B chepel 10 |+ |+ |+[+ [+ —| + | TI3, ’
C
BO3AYILHOIO TPAHCIOPTa CPC
Tema 24. TexHomorHH CEpBHCHOM J, VO
MeaTeNLHOCTH Ha BosaymiHoM 10 |[—|+ |+ |+ [+[+ | + | II3, C ’
TpaHclopTe cec | -
Tema 25. [TporHo3upoBaHHE; 1
CEpBHCHBIX YCIYF B TPaHCHOPTHOH . | __ +4|4|+] + | m3, YO,
chepe, B TOM duucie B cdepe CPC Cug
BO3AYILHOIO TPaHCIopTa
Tema 26. PeknaMHble cTpaTerdd B
cepe B TpaHCIIOPTHO} cdepe, B TOM L YO
yHciae B chepe  BO3AYLIHOIO CPC Cw
TpaHCnopTa
TeMa 27. MeToanl OLIEHKH 1
KOHKypeHTOCI;IOCOGHOCTPI yenyr B oo (g ||+ [+ 4| + | I3, YO,
TpaHCIOpTHOH cdiepe, B TOM YHCIIE B CPC Cm
cthepe BO3OYIIHOIO TPAHCIOpPTa
Tema  28. KoMMyHHKallUOHHbIE 1
> | YO
TEXHONOTHH B chepe ycnyr B 10 || +|+|+|+|+| + | m3 ,
TpaHCNOpTHOH cdepe, B TOM 4HCIE B CPC Cix
cthepe BO3AYIIHOIO TPAHCMNOPTa
I,
Tema 29. PazpabGorka OpeHma ycmuyr 6 w4 |+l+| + | m3, 3(;0,
ABHAKOMITaHHH cpc |t
TeMma 30. MapkeTHHIOBOE I, vO
MO3MLHOHMPOBAHHE yeayng 10 |—|+ [+|+|+|+]| + [ II3, ’
cpc | o
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Tema 31. Texnonoruu JI, VO
HeaBUALIHOHHBIX yemyT B 10 |—|+|+|+|+|[+]| + | II3, C 3
A3DOMOPTOBBIX KOMILIEKCax cpc | -
TeMa 32. HMHHOBaLHOHHBIE Jd, | YO,
TeXHONOIMH pa3BuTuA cepsl ceppuce] 14 | —| + [+ |+ |+ + | + [ I3, | 3,
Ha BO3/IYIIHOM TPaHCITOpTe CPC | Cuy
toro no AUCUHUITIIUHE 243
Il'lpomemy'roqnaﬂ aTTecTauus 45
[Bcero no AMCILHILTHHE 288

Coxpawenus: JI — nexuus, [13 - npaktuueckue 3anarusa, KC — xpyraslit cron,
CPC ~ camocrosTensdas pabora crtynenra, BK — Bxoanol koHTpoJib, YO — yCTHBIH

ompoc, 3 — 3aaaHue, Cuy — coobuieHue.

5.2 TeMbl AHCUHNJIHHLI H BHABLI 3aHATHH

HauMeHoBaHue TeMbl JUCLUHITIHHb!

J1

I3 | C|JIP

CpC

KP

Bcero
4acoB

CemecTp

3

Tema 1. Oprasusaunus  cepBHca B
TPaHCMOPTHOR chepe, B TOM 4HUCIe B chepe
BO3JYLLIHOTO TPaHCIOpPTa

0,5

4,5

Tema 2. IlpeanpuaTie KaKk OCHOBHOE 3BEHO
OKa3aHHA CEpBHCHBIX YC/IYyr B TPAHCIIOPTHOH
chepe, B TOM 4Hucle B chepe BO3AYLIHOIO
TpaHcnopTa

0,5

4,5

Tema 3. XapakTepucTHKa HHAYCTPHH
cepBHCca B TpaHCNOpTHO# cdepe, B ToM
yucne B cepe BO3AYIIHOIO TPaHCNopTa

[

0,5

4,5

Tema 4. PolHOK pa3BiiexaTe/bHOTO CEpBHCaA B
TPaHCMOPTHOW cdepe, B TOM 4HHCIE B cepe
Bo3ayimHoro  Tpancrnopra B CaHKT-
Iletepbypre

)
|
|

1 0,5

4,5

Tema 5. CouManbHble TEXHOJOTHH KaJpOBOi
MTOJIHTHKH NpeNpHATH cepBuca B
TpaHCMOPTHOH cdepe, B TOM uHCle B cdepe
BO3JYIIHOTO TPaHCIOPTa

0,5

4,5

Tema 6. Onnata Tpyda Ha TpeaNpHATHH
CepBHCa B TpPaHCHOPTHOH cdepe, B TOM

0,5

4,5

11




HaumeHoBaHHE TEMBI JUCLIMNIHHEBI

13

JIP

CPC

KP

Bcero
4acoB

quclie B cpepe BO3AYLIHOIO TpaHCIIOpTa

Tema 7. TexHosioruy MOTHBALIUU TIEpCOHAanNa
B TPAHCMOPTHOI cdepe, B TOM YHCe B chepe
BO3JYLIHOrO TPaHCIoOpTa

0,5

4,5

Tema 8. TexHonoruu  pa3pelleHHs
KOH(IHKTHBIX CHTyallMH Ha MNpeanpUATHsIX
cepBHCAa B TpaHCIOPTHOH cdepe, B TOM
yKcje B chepe BO3AYLUIHOro TPaHCNopTa

0,5

4,5

Tema 9. IlpoexkTHpoBaHue ceGecTOMMOCTH
yCIyr B TPAHCMOPTHOH cepe, B TOM YHCTIE B
chepe BO3AYIIHOIO TPAHCIIOPTA

0,5

4,5

Tema 10. LleHooOpa3zoBaHue ycnyr B
TPaHCIOPTHOH cdepe, B ToM uHcie B ciepe
BO3AYIIHOIO TPaHCIOpTa

0,5

4,5

Tema 11.  TexHonoruu  mpoBeACHHUSA

HCcCIeaoBaHHA MNpedoCTaB/lI€HHA YCIYr B

TpaHCrnopTHOH cdepe, B ToM uHcie B chepe
BO3JYLIHOIO TpaHCnopTa

0,5

4,5

Tema 12. Texnomoruu  ompejeneHus
KJIHEHTOB B cdepe ycayr Ha pBIHKE
aBHanepeBo30OK

0,5

4,5

Tema 13. CoBpeMeHHBIE  TEXHOJOTHH
CErMEHTHPOBAHHS YCIyr B TPaHCIOPTHOH
cdepe, B TOM 4yucne B cdepe BO3AYIIHOrO
TpaHCIOpTa

0,5

4,5

Tema 14. TexHONMOrMM OKa3aHHs YCHYr Ha
PBIHKE I'PY30BbIX aBHANIEPEBO30K

2

2

0,5

4,5

Hroro 3a cemectp 3

28

28

63

[MpomexyTo4Has aTTecTalys B (popMe 3a4eTa C OLIEHKOM

Bcero 3a cemectp 3

72

Cemectp 4

Tema 15. TexHONMOruu 6u3Hec-
IUIAHHPOBAHUs Ha MpeANpHATHAX CepBUca B
cepe BO3IYILLIHOIO TpaHCcnopTa B
yNpaBJIeHUH LeNsIMH T0CTaBOK

10

Tema 16. TexHomoru¥ TpPaHCIOPTHBIX
onepaudii Ha HpPeANPHUATHAX CEPBHCA B
ctepe BO3AYIUIHOTO TPAHCMOPTA

Tema 17. TexHonorus GUsHec-MIaHUPOBaAHHA
B cepe cepBHca B cdepe BO3AYIIHOTO
TPaHCIIOPTa

14

Tema 18. TexHomorum oxpaTa pbIHKa Jnd

10

12




HaumeHoBaHHE TEMBI JUCLUIITHHEBI

I13

CPC

KP

Bcero
4acoB

NPENOCTaBAEHHA  CEPBUCHBIX  yCIOyr B
TpaHcropTHOR cdepe, B TOM uHcie B cdepe
BO3IYILIHOrO TpaHCHOpTa

Tema 19. PaspaboTka TEXHHYECKOIO 3adaHKA
U KOHLEILHUH MEpOTIpUATHA Ha
NpeAnpUATHAX CepBHCa B TPAHCNOPTHOH
cdepe, B ToM 4Hcle B cdepe BO3AYLUIHOTO
TpaHcrnopTa

10

Tema 20.
aBHAKOMIIaHHU K

[MpoekTupoBaHHe  YCHYyru

10

Tema 21. TexHomornun oO6cCiIyXUBaHHUA
naccaxxupoB B cepe  BO3AYIIHOIO
TpaHCIIOpTa

10

Tema 22. KonTpons KauyecTBa CcepBHCa
aBHAKOMITaHUH

10

Tema 23. QO6ecricueHue 0e30MaCHOCTH
cepBHCHOro  ofcnyxxuBaHHs B cdepe
BO3AYIIHOIO TPaHCHOpTa

o]

10

Tema 24. Texnonoruu CEpPBHCHOH
AEeATENBHOCTH Ha BO3AYIIHOM TPAaHCMOPTE

10

Tema 25. [IporHo3upoBaHHE CEPBHCHBIX
YyCIYyT B TPaHCMOPTHOI cdepe, B TOM YHCTIE B
cdepe BO3AYLUIHOTO TPAHCAOPTA

10

Tema 26. PeknaMHiie CTpaTerHu B cdepe B
TpaHCMopTHOH cdepe, B Tom uHcie B chepe
BO3AYIIHOIO TpaHCHOpTa

10

Tema 27. MeTtoznl OLIEHKH
KOHKYpPEHTOCTNIOCOOHOCTH yCnyr B
TpaHCNOpPTHOM cdepe, B TOM uucie B chepe
BO3YLIHOIO TPpaHCIOpTa

10

Tema 28. KoMMyHUKaUHMOHHBIE TEXHOJIOTHH
B cepe ycIyr B TpaHCMOPTHOH cdepe, B TOM
ymclie B cdiepe BO3AYLIHOr0 TpaHCIOpTa

10

Tema 29. PaspaboTka ©Openma ycnayr
aBHaKOMIIaHHH

Tema 30. MapxkeTHHrOBOE
MO3UI[HOHMPOBAHHUE YCIYT a3pOMOPTOBBIX
KOMILIEKCOB

10

Tema 31. TexHonoruu HeaBHAlHOHHBbIX
yCIYT B a3pONoOpTOBbIX KOMIJIEKCAX

10

Tema 32. HMHHOBALMOHHBIE TEXHOJOTHH
pasBuTHs cdepbl cepBHCa Ha BO3AYLIHOM

14

13




HanmeHoBaHHe TEMbI AUCLIMIIHHBI J |T13|C!JP|CPC|KP E::gg
TpaHCIopTe
Hroro 3a cemectp 4 36 |72 [—|— | 72 | — | 180
[MpoMmexcyToyHas aTTecTalMs B hopMe JK3aMeHa 36
Bcero 3a ceMecTp 4 216
Hrtoro no AHcLHUNNAKHE 288
Cokpauwtenust: JI — nekuus, II3 - npaktuueckue 3anatus, CPC -

camocTosTeNbHad pabora cryaenra, KP — xypcosas pabota, JIP — naGopatopHsie
pabotel, C — ceMUHaphI.

5.3 CopeprxkaHne JHCHHINJIHHDI

Tema 1. Oprannsauus cepBHca B TPAHCNOPTHO# cdepe, B TOM 4HHCe B
ctepe BO3AYHIHOIO TPAHCIOPTA

Cdepa cepBHCca Kak cocTaBHasd 4acTb PBIHOYHOH 3KOHOMMKH: CYIIHOCTb,
3afaud, QyHKUMH. 3HayeHHe NPOEKTHPOBAHMA B OPraHM3aUMaX Chepbl cepHca.
CywHoCTHBI#  XapakTep cepBuca. OmnpeneneHue  cepBuca B KOHTEKCTE
MpaKTHYECKOro MpUMEHeHHs B TpaHCNOpTHON cdepe, B ToM ukcie B chepe
BO3/IYLIHOro TpaHcropTa (4s camocTosTenbHoro usydenus). [podeccuonansHbie
KOMIETEHLKH, HeoBxoaumble 1N paboThl B CEpBHCE B TPAHCTIOPTHO#H cdepe, B TOM
yucie B cflepe BO3AYLIHOTO TPAHCIOPTa (JUIA CaMOCTOATENIBHOTO H3Y4YEHHs).
MexaHH3M CaMOOpraHH3alu¥ KU camMoo0pa3oBaHHs, HeoOXOXMMbIEe A padoThl B
CepBUCHOI1 JeATeJIbHOCTH B TPAHCIIOPTHOMH cdepe, B TOM YKC/e B Chepe BO3AYLIHOTO
TpaHcriopra (A7 CaMOCTOATENBHOTO  H3YYeHus). MexaHusM  opraHusalHH
TEXHOJIOTHYECKMX IPOIIECCOB TNPOEKTUPOBaHHMA Mpoliecca CepBHCa, METOAHKa
IIpoBe/IeHHs BbIGOPA PECYPCOB U CPEACTB C ydeToM TpebopaHmil noTpebuTeseli ycayr
B TpaHCIHOPTHOH ctepe, B TOM 4uchie B cdepe BO3AYUIHOro TpaHcropra (4ns
camocToATensHOro usydeHus). OcoOeHHOCTH TNNIaHUPOBaHHs TPOHU3BOJACTBEHHO-
XO03SHCTBEHHOM JeATEeNbHOCTH NPEANpPUATHIl B TpaHCIIOPTHOMR cdepe, B TOM 4UCIE B
cepe BO3AYLUIHOTO TPaHCIIOPTa B 3aBUCUMOCTH OT U3MEHEHHsS! KOHBIOHKTYPbI PbIHKa
W crpoca notpeGuTenei, B TOM YHCNE € y4ETOM COLUMAILHON MOJNNTUKH rocylapcTsa
(ans camocTosTenbHOro u3ydeHHs). OcoOGeHHOCTH TEXHOJOTHYECKHX ITPOLECCOB
[POEKTHPOBAHHS M OpraHH3aLMK Mpoliecca CepBUCa, METONUKY TIpOBeleHHs Bbibopa
pecypcoB H CpeiCTB ¢ yveroM TpeGoBaHWH noTpeGHTenel yciyr B TPaHCIOPTHOH
chepe, B TOM uucie B cepe BO3AYIIHOro TPaHCNOPTa (IJIs CaMOCTOSTENBHOIrO
u3yyeHus). MexaHusm opraHusaLMy Ipoliecca cepBHCa B TPaHCTIOPTHOH cdepe, B
TOM YHKcJIe B cpepe BO3AYIIHOTO TPAHCMOPTa, BEIGOpa pecypcoB U CPeCTB C YUETOM
TpeGoBanuii notpeGutens (AN caMOCTOATENBHOO H3YYEHHU).

Tema 2. IIpeaAnpHATHE KAK OCHOBHOE 3B€HO OKA3aHHA CEPBHCHBIX YCJIYT B
TPaHCNOPTHOIH cdepe, B TOM YHCIe B chepe BO3XYLIHOrO TPAHCNIOPTA

3HayeHHe TOHATHH  «MpeANpHATHE», «OPTraHM3aUHA», «KOPIopauuA»,
«upman». Llenu ¥ Npu3HAKM MpeANpHATHl CepBlca B TPAHCIIOPTHOH cdepe, B TOM
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yucie B cdiepe BO3AYIIHOrO TpaHcrnopTa. Buabl mnpeanpusaTHiH cepBHca Ha
BO3JYIIHOM TpaHcrmopre Tno ¢opMe cob6CTBEHHOCTH, MO pasMepam. Buasl
MPEANpPHUATHIA CepBHCa B TPAHCHOPTHOH cdepe, B TOM YHCNE B Chepe BO3AYIIHOTO
TPAHCMOPTa 10 OTHOLUEHHI0 K TNpHOBIAM, B 3aBUCHMOCTH OT HCHOJb30BaHKs
pecypcoB (AN CaMOCTOATENbHOrO M3ydeHMs). Buiael npeanpustuii cepBuca B
TpaHCMOpTHOH cdepe, B TOoM uHciae B cdepe BO3AYUWIHOrO TpaHCIoOpTa [0
OpraHM3alMOHHO-NIpaBoBOit  ¢GopMe  JeATENbHOCTH (AN CaMOCTOATENBHOTO
H3y4eHHUs).

Tema 3. XapakTepHcTHKAa HHAYCTPHH CepBHCAa B TPAHCMOPTHOH cdepe, B
TOM 4HCJIe B chepe BO3AYLIHOrO TPaHCNOPTA

O61as XxapakTepHUCTHKa HHAYCTPUH CepBHCca B TPAHCMOPTHOH cdepe, B ToM
uucie B c(epe BO3AYWIHOro TpaHcmopra. BHABI CEpBUCHBIX TNPEANPUATHII B
TpaHCMIOPTHOH cdepe, B TOM uucne B cepe BozmymHoro TpaHcnopra. CepBuctble
npeanpuaTius B cdepe TpaHcnopra. CepBHCHBIE OpraHH3alKM, OKa3blBaoLINe
IIMPOKUH CIIEKTP YCAYT B TPAHCIIOPTHO# cdepe, B TOM UYHC/IE B CHepe BO3AYIIHOrO
TpaHcnopTa (111 CaMOCTOATENBHOIO H3YYEHHA).

Tema 4. PeiHOK pa3BiiekaTelbHOT0 cepBHCA B TPaHCHOPTHOi cdepe, B
TOM uncie B cepe Bozaywnoro Tpancnopta B Canxr-Ilerepdypre

CepBucHble OpraHH3aliK, 0Ka3blBAIOLIME IMPOKHH CTEKTP pa3BneKarelbHbIX
ycnyr. YupexAeHHs ¢ NPUCYTCTBHEM KOMIIOHeHTa passieueHuil. [Ipaznuuunbie
event-areHcTBa B TPAaHCTOPTHOH cdepe, B TOM uHcAe B ChEpe BO3AYLIHOTO
TpaHCMopTa. Y3KocIeUHani3upoBaHHble CEPBUCHBIE OPraHM3alik B TPaHCTIOPTHOM
cepe, B ToM uucie B cdiepe BO3AYLIHOrO TPaHCMOPTa: TEXHHYECKHX CPeACTB
(3ByKOBbIX, CBETOBBIX, BHJE0), (efiepBepkoB, O(QOPMJIEHHS, LBETOB, IONAPKOB,
CYBEHHMpPOB, KOCTIOMOB, ¢(oTorpaoB, BHuIeoCheMKa (Wi CaMOCTOATENILHOrO
n3ydenus). [Ipeanpustis o6ILECTBEHHOrO NMUTaHHA B TPAaHCIOPTHON cdepe, B TOM
ymcie B cepe BO3LYIIHOro TpaHCnopra (Uls CaMOCTOSTEILHOTO U3YYEHHs ).

Tema 5. CoumajbHble TeXHOJOTHH KAaApOBOH NOJHTHKH NpeANpHATHA
cepBHCa B TPaHCNOPTHO# cepe, B TOM uHclie B cepe BO3AYIIHOTO TPAHCNIOPTA

CouuansHble TEXHOJOTHH Ha TIPEANPUSTHAX CEpBHCa B TPAHCIOPTHOH cdepe,
B TOM uucile B cdepe BO3LYUIHOIO TPAHCNOPTa, OCHOBHBIE 3JIEMEHTBI.
[MpoMBILLIEHHO-IPOM3BOACTBEHHBIH W HENpPOMBIUUIEHHBIH  TNepcoHan  Ha
NPEANpPHATHAX CEPBHCA B TPAHCMOPTHOMH cdepe, B TOM UYHCIe B cepe BO3AYLIHOTO
Tpancriopta. CTpyKTypa nepcoHana [0  OKa3aHHWIO  CEPBHCHBIX  YCIyr
aBHANpeAnpuaTHs.  SIBOYHBIN, CIHCOYHBIHA, CPEIHECMHCOYHBII cocTaB Ha
MPeANpUATHAX CEpBHca B TPaHCHOPTHO cdepe, B TOM uucie B cpepe BO3AYIIHOIO
TpaHcriopTa (U1 CaMOCTOSTENBHOTO W3ydeHMs). AHajM3 floKazaTejied ABIKCHHA
TPYAOBBIX PECYPCOB Ha NPeANpPHATHAX CEPBHCa B TPAHCTIOPTHOH cepe, B TOM YHCIIE
B chepe BO3AYIIHOTNO TPAHCIOPTA (JUIS caMOCTOATENbHOTO u3ydeHus). OcobeHHOCTH
OpraHM3alli¥ KOHTAKTHOH 30HBI NMpPEeANPHATHS CEpBHCA B TPaHCTOPTHOH cdepe, B
TOM uucie B cepe BO3AYUIHOrO TPAaHCNOPTa (AN CaAMOCTOATENBHOTO W3yUeHHS).
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OcobeHHOCTH IUIAaHMPOBaHHUS  IPOW3BOJCTBCHHO-XO3SHCTBEHHOH AEATENbHOCTH
TpeanpuATHI cepBrca B TpaHCHOpPTHOH cdepe, B Tom 4Mcle B cdepe BO3LYIIHONO
TpaHCIOpTa B 3a8BUCHMOCTH OT H3MEHEHHS KOHBIOHKTYPBI pBIHKZ M clpoca
notpebuteneii, B TOM YKClle C YYeTOM COLMAaNbHOH MOJMTHKH rocyaapcrtsa (and
CaMOCTOSITENIBHOIO M3yueHHsA). MexaHH3M OCYUIECTBIIEHHS KOHTPOJA KaudecTBa
npolLecca CepBHCa, NapaMETPOB TEXHOJOTHYECKHX MPOLECCOB, HCIOJIB3YeMbIX
pecypcoB B TpaHCHOPTHOH cdepe, B TOM 4Yucie B cepe BO3AYINHOTO TpaHCHopTa
(1S CaMOCTOATENBHOTO H3YYeHHs).

Tema 6. OnnaTa Tpyaa Ha NpPeANpPHATHH cepBHCa B TPAHCNOPTHOMH cdepe,
B TOM 4HC/€e B cepe BO3AYIIHOrO TPAHCNIOPTA

IMpoexktHpoBaHve 3apaboTHOH mJaTel Ha TMPEANPHATHAX CepBHCa B
TPaHCTIOPTHO! cdepe, B TOM uKcle B cdepe BO3AYIIHOTO TPAHCIOPTa: MUHHUMAallbHAs
3apaboTHas NijaTa, HOMHHaNbHAs 3apaboTHas Nnarta, peajibHas 3apaboTHas mniarta.
®yHKLMA 3apaboTHOMN IUIaThl HA MPEANPUATUSAX CEpBHCAa B TPAHCMOPTHOH cdepe, B
ToM uMcne B cdepe BO3LYIUHOTO TPAHCIIOPTa: BOCMPOW3BOJACTBEHHasA (yHKLHS,
cTHMYRMpyiolas GpyHKUMA H3MEPHTENbHO-pacnpeaenuTensHas pynkuus. Tapugptan
cHCcTeMa OIIaThl TPYJA Ha MpEeANpHATHIX CEpPBHCA B TPAHCNIOPTHOH cdepe, B TOM
yHcne B cdepe BO3MYLIHOro TpaHcnopra. TapHdHble CTAaBKH, TapHHbIE CETKH (A1
CaMOCTOATENIBHOTO H3YUEHH ).

Tema 7. TexHOJIOrHH MOTHBALHH MepPCOHAJa B TPAHCNOPTHON cdepe, B
TOM 4Hciie B cpepe BO3AYHMIHOrO TPAHCNOPTA

MorTHpalusa paboTHHKA Ha NpeANpPUATHIX CEpBHCa B TPAHCIOPTHOH cdepe, B
TOM 4McJie B ¢diepe BO3AYLIHOFO TPAHCNOpTa M pe3ynbTarel paboTel. MoTHBalMs H
OTBETCTBEHHOCTb. [IpHHIMIIBI BO3AEHCTBHS HA MOTHBALUIO JIIOAEH Ha MPeANnpHATHAX
cepBica B TpPaHCMOPTHOH cdiepe, B TOM 4ncie B c¢epe BO3MYIIHOIO TPAaHCIOpTa.
CouManeHslii KOHTPOb B cepe Tpylda Ha NpeANpHATHAX CEPBHCA B TPAHCMOPTHOH
cepe, B TOM 4uclie B chepe BO3IYIIHOTO TpaHCHopTa (Ajisi CaMOCTOATENBHOrO
u3yyenus). [loHaTHe JUCUMIUIMHBI W  OHCHMIUIMHADHBEIX  OTHOLIEHWH Ha
MPeaNpHATHAX CEPBHCa B TPAHCTIOPTHOH cepe, B TOM YMCIE B cepe BO3AYIIHOTO
TpaHCHOpTa (AN CaMOCTOATENBHOTO W3ydeHHs). PasnuuHbple BHABI MOTHBaLH,
MPUMEHAEMBIX B CEPBHCHBIX OpraHH3alliiX B TPAHCMOPTHOH ciepe, B TOM UYHCIE B
cepe BO3AYLIHOTO TPAHCIOPTA (A CAMOCTOATENBHOIO H3YYEHHS ).

Tema 8. TexHonoruud paspewieHHsi KOHQIHKTHBIX CHTyauHd Ha
NpeANpHATHAX cepBHca B TpaHcnopTHoli cdepe, B ToM uucie B cdepe
BO3AYLIHOr0 TPaHCNOPTA

OnpeneneHue ©  cymHocts KoH(mukra. [lomstHe  koHduukra Ha
MPEANpPHATHAX CEepBHCA B TPAHCHOPTHOH cdepe, B TOM 4HCIIE B ctepe BO3AYLIHOTO
TpaHcnopTa. O6beKTUBHBIE U CYyGbeKTHBHBIE TIPHYHHBI BOSHHKHOBEHUA KOH(IMKTOB
B TNpoIEcce cepBHCHOro ofCnyxuBaHus Ha Oopry. PaspeiieHue KOHQIHKTHBIX
CHTyaLlHil Ha MpeATpHATHAX CEpBHMCA B TPAHCTOPTHOI cdepe, B ToM yucie B chepe
BO3JYLUHOTO TPAHCTIOPTA: OCHOBHBIE CTPATErHH (AUl CAMOCTOATENILHOTO H3YYeHHs).
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HarnpaeneHuss cepBUCHOM HeATENbHOCTH B TPAHCIOPTHOH cdepe, B TOM 4YHCie B
cepe  BO3AYLIHOTO TpAHCHIOpPTa B  COOTBETCTBHH C  3THOKYJBTYPHBIMH,
PENUIHO3HBIMH TPAAULMAMH HaceNeHHs (118 CaMOCTOATEIbHOMO H3YUeHHU ).

Tema 9. [IpoexkTHpOBaHHe cefecTOHMOCTH YCAYr B TPAHCIOPTHOI cepe,
B TOM 4Hclie B cepe BO3AYUIHOr0O TPAHCIIOPTA

TeopeTn4eckHe OCHOBEI ce6eCTOMMOCTH NPOAYKLHH B TPAHCIIOPTHOH cepe, B
TOM YHcle B cdepe BO3AYLUIHOrO TpaHCNopTa. MeTonuka pacdera ceGECTOMMOCTH
yclIyr B TPaHCMOPTHOH cdepe, B TOM 4HHC/Ie B cdepe BO3AYLIHONO TPaHCIOPTA.
(dakrtopbl, BAHAIOLIHE Ha cebecTOMMOCTh YCIYr Ha MpEANpHATHAX CepBHCa B
TpaHCOpTHOH cdepe, B TOM uHcne B cdepe BO3LYIWIHOTO TPaHCNOPTA.
dopMHpOBaHUE MTOCTOSSHHBIX Pacxoi0B Ha NPEANPUATHAX CEPBHCA B TPAHCIOPTHOMH
cepe, B TOM uucie B chepe BOAYIIHOTO TpaHCIOpTa (AnS CaMOCTOATENLHOrO
u3yueHus). PopMHpoBaHHe NEpPEMEHHBIX PacXOAOB Ha MPEANpPHATHAX CEPBHCa B
TpaHcropTHOH cdepe, B TOM uucie B cdepe BO3LYNMHOro TpaHcropTa (s
CaMOCTOATENILHOTO H3YYEHHA).

Tema 10. IlenooOpa3oBaHue yeayr B TpaHCIOPTHOH c¢epe, B TOM 4YHC/IE B
ctepe BO3AYLIHOIO TPaHcNopTa

TeopeTnueckHe acnexkThi LeHOOOpa3oBaHHsi YCIYr B TPaHCNOPTHOH cdepe, B
TOM uHclie B cepe BO3AYLWIHOTO TpaHcnopTa. CTpaTerun LeHooOGpa3oBaHUs yCIyT B
TpaHcropTHOH cdepe, B TOM 4Hcie B chepe BO3AYUIHOMO TPAHCIIOPTA.
(dopMHpOBaHKHEe TPAHCMOPTHBIX TapHGoB. I'ocy1apCTBEHHOE peryJiMpoBaHHe LieH Ha
aBUanepeBo3kd ([ caMoOcToATeNbHOro u3ydyenus). lleHoBad mnonauTHKa Ha
NpeANpUATHAX CEPBHCA B TPAHCHOPTHOI cdepe, B TOM 4uclie B cepe BO3AYLIHOTO
TpaHcnopTa (AN caMOCTOATENBHOIO W3yUYeHHs).

Tema 11. TexHooruH nNpoBegeHUs HECJACJ0BAHHA NPEAOCTABICHHS YCJIYT
B TPaHCNOpTHOIi cdepe, B ToM unese B cdepe BO3AYUIHOrO TPAHCNOPTA

Pa3paboTka IiaHa NpoBefieHHS HMCCNEAOBaHMA Ha NMPEANPUATHAX CEpBHCA B
TpaHcopTHOl c(epe, B TOM uucie B cdepe BO3AYNIHOTO TpaHCNOpTa. AHanu3
BHENIHEH W BHyTpeHHe# MH(OpPMalHK Ha NpeANpHATHAX CEpBHCa B TPaHCIOPTHOMH
cepe, B TOM uuciie B cepe BO3AyLIHOro TpaHcnopTa. Beibop Tumna uccneaoBaHus.
Brifop MeToza c6opa NaHHBIX Ha NPeANPHATHIX CEPBHCA B TPAHCHOPTHO!H cdepe, B
TOM uHCJe B cdepe BO3AYLIHOrO TpaHCIOpTa (MNA CaMOCTOATENBHOTO H3Y4YEHHs).
Pacuer BEIGOpPKH Ha MpeANpHATHAX CEpBHCA B TPAHCMOPTHOMH cdepe, B TOM YHCHE B
chepe  BO3AYmMHOrO  TpaHcmopTa (AN CAMOCTOSTENBHOTO  W3YYEHUs).
OcyiecTBienne c6opa JaHHBIX Ha NIPEANIPUATHAX CEPBUCA B TPAHCMIOPTHOMH cdepe, B
TOM uHcne B chepe BO3AYLIHOrG TPAHCMOPTA (AN CaMOCTOATENLHOTO H3Y4EHUs).
MexaHH3M pa3paboTKH TEXHOJOTHHM MPOLEcca CepBHca B TPAaHCIOPTHOH cdepe, B
TOM 4Hclie B cdepe BO3AYIIHOTO TPaHCMOpPTa, Pa3BUTHA CHCTEMBI KIIMEHTCKHX
OTHOLIEHH}! ¢ yueToM TpebGoBaHHil noTpeGuTens (Ans CaMOCTOATENLHOTO H3YHYEHHA).
OCHOBHBEIE TEXHOJIOTMM TIPOIIECCE CO3NaHMA CEPBHCHBIX YCIYr B TpPaHCIOPTHO#H
cthepe, B TOM 4ucie B cepe BO3LYLIHOTO TPAHCIOPTA MEXAHH3M Pa3BUTHS CHCTEMBI
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KJIMEHTCKUX  OTHOWIEHHWH ¢  ydeTtoM  TpeOoBaHuit  motpedureneit  (ans
CaMOCTOATENEHOrO H3YUEHHS ).

Tema 12. TexHonorun onpegeieHHs KJIHEHTOB B cdepe yeayr Ha pbIHKe
aBHAMIEPeBO30K

KnueHT Kak 0OBEKT MapKETHHTOBOrO HCCIIEAOBaHHS YCNYr Ha BO3AYLIHOM
TpaHcriopte. KiieHT Ha pblHKe OH3Hec-MyTelleCTBHi B cdepe BO3AYHIHOM
TpancropTe. KiHeHT Ha phIHKe MyTelIeCTBHHl B cdepe BO3AYIUHOM TPAHCIIOPTE.
KnueHT Ha pblHKe YCIyr B cdepe rpy30BbIX aBHaANepeBo3oK (A CaMOCTOATENLHOIO

U3yYEHUs).

Tema 13. CoBpeMeHHbIe TeXHOJONHH CerMeHTHPOBAHHA YyCIyr B
TpaHcnopTHo# cdepe, B ToM uHc/Ie B cepe BO3AYLIHOIO TPAHCNOPTA

CerMeHTalLHs PeIHKA Ha NPEANPUATHIX CEPBUCA B TPAHCMIOPTHOH cdepe, B TOM
yucie B cepe BO3AYLIHOTO TPAHCIIOPTA, PHIHOYHBIH CErMEHT, NPH3HAKK U OOBEKTHI
cerMeHTalMH. BeIGOp LeeBbIX PHIHKOB Ul MPEANPHATHSA CEPBHCa B TPAHCTIOPTHOM
cepe, B ToM yuclie B cdepe BO3AyIIHOro TpaHcnopra. [losuuuoHupoBaHue s
TMpeANpUATHS CepBUca B TPAHCMOPTHO#H cdepe, B ToM 4ucie B chepe BO3AYLUIHOTO
TPAHCMOPTa: MOHATHE, 3Tarbl, BUAbL. CerMeHTalius maccaXXMpoB Ha MPEANpPUATHAX
cepBHCa B TPAHCIIOPTHOH cdepe, B TOM 4YHcie B cepe BO3AYIIHOrO TPaHCHOPTa Mo
JanbHOCTH nojieTa (JUIs CaMOCTOATENBHOro W3y4deHus). CermMeHTauus nacca)Kupos
Ha MpeANpUATHAX CEpBHCAa B TpaHcnopTHo# cdepe, B TOM 4uCAe B cdepe
BO3AYILHOrO TPaHCIIOPTA MO KYABTYpe CTpaHbl POKACHHS (Ui CaMOCTOATENBHOTO
u3yueHus). CermeHTauus phiHKa Ha NPEANPHATHSX CepBHCA B TPAHCHOPTHOM cdepe,
B TOM uHcie B clepe BO3AYLIHOTO TPaHCIOpTa MO LENAM IyTelecTBUA (4
CaMOCTOATENbHOTO H3YHYEHHA).

Tema 14. TexHosornu oKa3aHHA YCJAYr Ha pblHKe TpPY30BbIX
ABHANEPEBO30K

OcoGeHHOCTH pbIHKAa YCIyr B cgepe Tpy30BBIX aBHanepeBo3oK. THIbI
yCIyr/rpy30B Ha NpeANpUATHAX cepBHca B cdepe BO3AyLIHOro TpaHcnoprta. Beibop
TOr0 MM HWHOTO BHJAZ TpaHcrnopTa. [ocyaapcTBEHHOE peryjiHpoBaHHE YCHyT
rPy30BbiX aBHAMEPEBO30K (IS CAMOCTOATENBHOIO H3Y4EHHA).

Tema 15. TexHonoruy GM3Hec-NJIAHHPOBAHHA HA MPEANPHATHAX cepBHCA
B cepe BO3AYIIHONO TPAHCNOPTA B YNPABJICHHH HENAMH NOCTABOK

ITonsaTHe, UENH, 3a4a4d M TEXHONOTWH MIAaHHPOBaHHA Ha MpPeANpUATHAX
cepBHca B cepe Bo3gylIHoro TpaHcnopta. Ilpouece nnanupopanus Lerel NocTaBok
Ha MpeAnpHATHAX cepBHca B cdepe BO3AYILIHOTO TPaHCMOPTAa M MECTO B 3TOM
npolecce TIAHHPOBAHUS TpPAaHCMOPTHBIX onepauuid. [loHaTHe aganTHBHOIO
NIaHYPOBaHMsS LIENEH MOCTABOK Ha INPEINpPHATHAX CepBHca B cdepe BO3AYLIHOTO
tpaHcriopra. CofepxaHue OW3Hec-TaHa Ha TPEANPUATHAX cepBuca B cdepe
BO3AYIIHOrO TpaHCropra (Ajif caMoCTosATenbHOro H3ydeHus). TpeGoBaHHs K
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odopmneHnio Gu3Hec-IlaHa Ha TNpPeANpHATHAX cepeuca B cdepe BO3AYIIHOO
TpaHcropTa (4N caMOCTOATENBHOIO U3y4eHH ).

Tema 16. TexHONOrHH TPAHCMOPTHLIX ONepaluil HAa MpPEeANPHATHAX
cepBHca B cepe BO3AYWIHOrO TPAHCNIOPTA

OcofenHocTy GHU3HEC-MIaHHPOBaHHs TPAHCIOPTHBIX ONEpalMit B yIpPaBIeHHH
LeMsAMH TOCTABOK Ha MNpeINpHATHAX cepBHca B cdepe BO3AYIWIHOIO TPaHCIOPTa.
[TpobneMbl ¥ MepcreKTHBL Pa3BUTUA OHM3HEC IIAHHPOBAaHHUA B LENAX IMOCTaBOK Ha
MpeanpHATHIX cepBiica B chepe BosayuHoro Tpancnopra B Poccuu. TpancnoprHstie
onepallid Ha MPEANpPHATHSIX CcepBHca B cdepe BO3MYUIHOTO TPAHCMOPTa M HX
sneMeHThl. [Tokasatenu paGoThl aBHATPAHCTIOPTA (AJI% CAMOCTOATEIBHOIO U3Y4EHHS).

Tema 17. Texuosorus Gu3Hec-NMIaHUpPOBaHHA B cdepe cepBHca B chepe
BO3AYWHOro TPaHcNopTa

BusHec-mnaH — HWHCTPYMEHT OOOCHOBaHMS WHBECTHLIHOHHLIX [IPOEKTOB.
Crparerus OusHec-eqWHMIB! M oOlIieUpMeHHas CTpaTers Ha MNPeaNpHATHAX
ceppuca B cepe Bo3AymHoro Tpadcriopra. CoBpeMeHHas TeXHoJorus OusHec-
MAaHHPOBAaHUA HA MpPERNPUATHAX CcepBHCa B Cdepe BOIAYLUIHOrO TPaHCIOPTa.
CtpykTypa W coiepXkaHne OW3Hec-NTaHa Ha TPEANpPUATHSX cepBhca B cdepe
BO3AYLIHOTO TpaHcropra (s CcaMOCTOATENbHOTo Hu3ydeHus). (OcobeHHOCTH
BHeIpeHHsl OH3Hec-MlaHa Ha pPBIHKE YCNIYr (I CaMOCTOATENLHOTO HM3y4eHHs).
OueHka ypOBHsS COCTaBjieHHsi GH3HeC-TUTaHAa (A CaMOCTOATENBHOrO HM3YYEHHS).
Oprauusauus  paboTsl  koMaHmsl N0  cocraBieHHio GusHec-ruiaHa (4
CaMOCTOSTENILHOTO H3YUYEHHA).

Tema 18. TexHoJOrHH 0XBaTa PbIHKA JJS NMPeJOCTaBJIeHHH CEPBHCHBIX
ycyr B TpPAHCNIOPTHOI cdepe, B ToM uHcje B cdepe BO3AYWHOro TPaHCNOPTa

TexHONOrMH 0XBaTa phIHKA NPEANPUATHAMH CEPBHCA B TPaHCIIOPTHOH cdepe,
B ToM uucie B cdepe BosayimrHoro tpaHcnopra. HeauddepeHunpoBanHblit
MapKETHHT, Tu(depeHIHpOBaHHbI MApKETHHT, KOHLEHTPUPOBAHHbIH MapKETHHT Ha
MpPEXTNPUATHSIX CEepBHCa B TPAHCIOPTHOH cdepe, B TOM 4ucie B cdepe BO3MYIIHOIO
TpaHcriopta. PakTophl, BIMAIOIME Ha BRIOOpP CTpaTterMd OXBaTa pbIHKA Ha
MpEANPUATUAMHE CEpPBHUCA B TPAHCIIOPTHO# cdepe, B TOM YHCIE B Chepe BO3TYIIHOIO
TpaHcriopTa. [l03MUHOHMPOBaHHE YCHYr W aBHAaKOMIAHMH B LENSX NOCTHXEHUA
KOHKYPEHTHBIX TIPEUMYILIECTB (A7 CAMOCTOATEABHOTO U3YUEHHS).

Tema 19. PazpaGoTka TeXHH4ECKOr0 3aAaHHA H KOHUENLHH MepONPHATHA
HA NpeANpHATHAX CepBHCA B TpaHcnopTHo#i ciepe, B Tom u4uciae B cepe
BO3AYIIHOrO TPAHCIOPTA

Co3zzanHe TexHHyeckoro 3ananus (Opuda) Ha MEPOINIPHATHE HA NPEANPHUATHAX
cepBHCa B TPaHCMOPTHOH cdepe, B TOM YHClie B cepe BO3OYLIHOTO TPaHCMOpPTa.
OcHoBHbIE pazfiensl Opuda Ha PeANPUATHAX CEpPBHCa B TPAHCNIOPTHOM cdepe, B TOM
yucae B chepe Bo3AywHOro TpaHcnopra. ITonarye koHuenuuu. OCHOBHbIC pa3fiesbl
KOHLEMLIMH Ha NpPeNpUATHAX CEepBHCca B TPAHCIIOPTHOMH cdepe, B TOM YHCIIE B chepe
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BO3AYILHOrO TpaHcHopTa (AN CaMOCTOATENBHOIO H3y4yeHHs). OYHKLUHH KOHUENLHH
Ha TpeANpUATHAX CepBHCa B TpaHCHOpTHOH cdepe, B ToM uHcie B cdepe
BO3AYLIHOrO TpaHcrmopta (ans caMoCToATeNnbHOTO u3ydeHus). Tpebopanusa k
KOHLIENLMH Ha TIpeANpHATHAX CEpBUCa B TPAHCHOPTHOH cdepe, B TOM YHCIE B chepe
BO3ZYIIHOrO TpaHCnopTa (s camocToaTensHoro usyueHus). Konuenuus u 6pena
HAa TpeANpHUATHAX CEpBHCca B TpaHCHOPTHOH cdepe, B ToM uucine B codepe
BO3AYIIHOrO TpaHcropra (Ons8 CcaMoCTOATeNbHOro H3yuyeHus). Tectuposanue
KOHLIENIHY Ha MpeanpHATHAX CepBHCca B TPAHCNOPTHOH cdepe, B TOM YUCTIE B Chepe
BO3/YLIHOTO TPAHCMOPTA (JU1A CAMOCTOATENBLHOTO H3YYEHHS).

Tema 20. IlpoexTHpoBaHHE YCJAYrH ABHAKOMIIAHHH

OmnpeneneHye  yclnyrH — aBuakoMNnaHuH.  MeToael  aHafnHsa  YCIyTH
aBuanpeanpuaTHs. TeOpHs KU3HEHHOrO IMKJIA YCAYTH Ha NPEANpHATHAX CEpBUCA B
cepe Bo3qywIHOro TpaHcnopra. BocToHckas MaTpuua (MU CaMOCTOATENBHOIO
uzy4enus). Marpuua Aucodda (a1 caMOCTOATENEHOTO H3YYEHH).

Tema 21. TexHonorun o0C/yKHBAHHS NMACCAKHPOB B chepe BO3AYIIHOTO
TpPaHCIOPTA

Crienupuka oOcmyXKHBaHUA MaccaXXMpoB Ha BO3AYIIHOM TPaHCMNOpTE.
TunuuHble OMMOKM aBHAKOMMAHWI NpH ONpeAeNeHHH CTPaTerHH O6CIy>XHUBaHWA.
CepBucHble ycnyrd B cdepe BO3LYIIHOrO TpaHCMOpPTa: OCHOBHble. (epBHUCHELIE
ycayru B cdepe BO3AYLIHOro TPaHCNOPTa: JOMOMHHUTENbHEIE (U1l CAMOCTOATENBHOTO
U3YYEHHA)

Tema 22. KoHTpoJIb Ka4yecTBa CEPBHCA ABHAKOMIIAHHH

[loustHe  «xauectBa mpoaykuuu», ycinyru. Ilokasatenu  kavecrtBa
TpeAOCTaBIEHHs YCIyr B cepe BO3AYIIHOrO TpaHcrnopra. MeToauka onpeaeneHus
KayecTBa obcnyxuBaHus B cdepe Bo3mymHoro TpaHcnopra. OleHka KadecTsa
cepsica B chepe BO3NYLUIHOTO TpaHCmopTa (Ul CaMOCTOATENBHOTO H3yUeHHs).

Tema 23. O6ecnedenne 6€30MACHOCTH CePBHCHOIO o0cny:kuBaHus B cdepe
BO3JYUIHOr0 TpaHCNOpPTa

TTouarne 6e30MacHOCTH B CEPBHUCHBIX OpraHM3auusaX B cdepe BO3AyLIHOro
TpaHcriopTa. OCHOBHBIE Yrpo3bl M PHCKH Ha TPEINpPUATHAX CepBHCa B cdepe
BO3AYIUHONO TpaHcnopTa. Bujsl 6e30MacHOCTH Ha MpPEANPUATHAX CepBHca B Cdepe
BO3AYIIHOro TpaHcnopra. O6uue TpeGoBaHHA K KOMIUIEKCY TEXHUYECKHX CPEICTB
6e30MacHOCTH B cdepe BO3LYLUIHOTO TPAHCHOpTa (A1 CaMOCTOATENBHOTO H3YYEHHH).
TexHuueckue mepbl  obecrievenuss  GesomacHocTH B aspomopry (44
CaMoCTOATeNbHOTo M3yueHus). Cucrema [OoroBopoB obecreveHus 6e30MacHOCTH
NIpeANpPUATHS cepBuca (JUIs CAMOCTOATENIBHOTO H3YUEHH).



Tema 24. TexHOAOTrHH cepBHCHOH [efiTEIHOCTH Ha BO3QYLIHOM
TpaHcnopTe

IMapk Bo3mywHbix cynos. KonuuyecTBo nocagounbix mect. Koudwurypauws
caoHa BO3HYIIHOro cyaHa. YacToTa [MOAETOB M BpeMs BblIeTa  (AiA
CaMOCTOATEJILHOIO H3ydeHHs). Hanwuue B npopaxe cBoOoAHBIX MecT (s
CaMOCTOATENLHOI0 H3yueHus ). PerynapHocTh NONEeTOB H TOYHOCTh pacnucaHus (A
caMmocToATeNnbHOTO H3ydeHusi). O6cnyxHBaHHe NaccakHpoB Ha OOpTy BO3AYIIHOIO
CYZIHa H B a3poropTy (s CaMOCTOATENBHOTO H3YUEHU).

Tema 25. [IporHo3upoBaHHe cepBHCHLIX YCJIYr B TPaHCNOPTHOH cdepe, B
TOM YHcJIe B c(hpepe BO3AYIIHOr0 TPAHCHOPTA

[TporHosupoBaHHe CEpPBHCHBIX YCIYr ¥ BHABl TPOrHO30B. MeToasl
TIPOTrHO3UPOBaHMA CEPBHCHBIX YCIYT B TPaHCTOPTHOH cdepe, B TOM uHcie B cepe
BO3AYIUHOrO TpaHcrnopTa. IlpakTuueckHe OCHOBBI INPOTrHO3MPOBAHHA CEPBHCHBIX
yCIyr B TPaHCIOPTHOH cdepe, B TOM 4HCIE B cepe BO3AYLIHOTO TPAHCIOPTA.
Cneungyka NporHO3MpPOBaHHUA CEPBHUCHBIX YCIYT B TPAHCMOPTHOH cdepe, B TOM
yucse B cdepe BO3AYLUIHOrO TPAHCIIOPTA (M CAMOCTOATENBHOIO H3YUESHHA).

Tema 26. Pexnamubie cTpaTeruu B cdepe B TpaHcnopTHoi cdepe, B ToM
yucjie B cepe Bo3AyNIHOr0o TPAaHCNOPTA

IMonstne «pexnama», e& BHABL, CTpykTypa. Cneunduka pexnaMmbl Ha
MpeANpHATHAX CEPBHCA B TPAaHCHOPTHOI cdepe, B TOM ducie B cepe BO3AYLIHOrO
TpaHcnopTa. MeTomuka oueHKH 3((EKTHBHOCTH PEKIAMHON KOMMaHHK YCIyT Ha
NpeANpHATHAX CEpBHCAa B TPAaHCIOPTHOH cepe, B TOM 4UCIE B chepe BO3LYLIHOTO
Tpancriopta. [leuaTHas peknama (m1s caMOCTOSATENBHOrO H3yueHus). J[enosas
pexnama (ans  caMocTosTensHoro  u3yuenus). [lpamas  pacceinka  (ans
caMOCTOATENBLHOrO H3ydyeHHs). HapywHas peknama (418 CaMOCTOATENBHOTO
usyuenus). OcCHOBHBle KiaccHUKalliM pekiaMbel (Uil CaMOCTOATEILHOro
n3ydenus). CounanpHeie GYHKIUM H AUCOYHKLMH PEKNIaMbl YCIYT Ha NpeATPUATHAX
cepBuca B c(epe BO3NYIIHOro TpaHcnopTa (471 CaMOCTOSTENBHOTO H3YYEHUH).
OcHOBHBIE peKJIaMHBIE CTpaTerMH Ha MpPEANpHATHAX CEpBHCAa B TPaHCIIOPTHOH
cepe, B Tom uucie B cdepe BO3AYIIHOro TpaHCHopTa (4N CaMOCTOSATENIBHOTO
usyyeHus). CTUMyIMpOBaHHE MPOJAX Ha MPEANpPHATHAX CEpBHCAa B TPAHCIIOPTHOH
cdepe, B TOM unciie B cepe BO3AYLUIHOrO TpaHcrnopTa (U CaMOCTOSATENLHOTO
usyueHus). PexnamMa kak couuajibHOe JeiicTBHE Ha MPEANPHATHAX CepBHCA B
TpaHcropTHO#l cdiepe, B ToM uucie B cdepe BO3AYUIHOTO TpaHchopTa (ans
CaMOCTOATENLHOrO H3yueHHs ). MOTHBaLMOHHBIA NOAXOA Ha NMPEANPHATHAX CepBHCa
B TpaHCHOpPTHOH cdepe, B TOM uucne B cdepe BO3AYLIHOrO TpaHcnopra (ans
CaMOCTOATEABHOrO H3YHUEHHS ).

Tema 27. MeToasl OuUeHKH KOHKYPEHTOCNOCOOHOCTH  yCayr B
TpaHcnopTHOIi cdepe, B ToM yHeae B cepe BO3AYLIHOI0 TPAHCHOPTA

IMoHsTHe  «KOHKypeHTOCMOCOOHOCTBL», ee  cTpykTypa. OrnpeneneHue
KOHKYPEHTOCNOCOGHOCTH YCIyr B TpaHCNOpPTHOH cdepe, B ToM uncie B cdepe
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BO3AYILHOTO TpaHcropTa. MeToauka OLEHKH KOHKYPEHTOCMNOCOOHOCTH yCIyr
9KOHOMHYECKHMH, MApPKETHHTOBBIMH M COLMOJIOTHYECKHMH HHCTPYMEHTaMH B
TPaHCIIOPTHO# cepe, B TOM HHCIE B cdepe BO3NYLIHOro TpaHcropTa. BHelHHe u
BHYTpeHHHE (PAaKTOPbl OpPraHu3aliH, BIMAIOLIME HA KOHKYPEHTOCTOCOOHOCTh YCIyT
B TpPAaHCMOpTHOH cdepe, B TOM uucie B ciepe BO3AYIIHOro TpaHcrmopra (Ans
CaMOCTOSITENILHOIO U3YUYEeHHS).

Tema 28. KoMMyHHKAaUHOHHbIE TeXHOJIOrHH B cdepe ycayr B
TpaHCNOPTHOI cdepe, B TOM 4HCIIE B cepe BO3AYLIHOr0 TpaHCNopTa

[NoHsATHE «KOMMYHHKALMA», KOMMYHHKAUHOHHBIE Npouecchl. OCHOBHBIE THIIEI
COLMATBHBIX KOMMYHHKAUMii B yCIyrax B TPaHCIIOPTHOH cepe, B TOM 4HHClE B
chepe BO3OYIIHOrO TpaHcnopTa. JleTepMHHAaHTBI MacCoBOM KOMMYHHKallHH B
ycilyrax B TPaHCNOPTHO#H cdepe, B TOM uHcie B cdepe BO3AYUIHOrO TPaHCMOPTa.
OcHOBHBIE (PYHKLUHH MaccOBOH KOMMYHHMKalMW B cdepe yCIyr Ha BO3AYLIHOM
TpaHcropTe (s CaMOCTOATENbHOrO M3y4eHHs). Ponbk mMaccoBodl KOMMYHHKalHH B
CepBHCHOH NEATENLHOCTH B TPAHCMIOPTHOI cepe, B TOM uKciie B cepe BO3AYIIHOTO
TpaHcropTa (A8 CaMOCTOATeNbHOro H3ydyeHus). I[loTpeOHOCTH ayqHTOpPHH B
uHGOPMALHK B yCIyraX B TPaHCTIOPTHO# cdepe, B TOM YHCTe B cepe BO3AYIUIHOTO
TpaHcropTa (s CaMOCTOATENBHOTO U3ydeHus). I'nobanusauus HH(POPMALHOHHBIX
MpOLIECCOB B yCnyrax B TpPaHCIOPTHOH cepe, B ToM 4Hcle B cepe BO3AYLIHOTO
TpaHcropTa (A8 CaMOCTOATENBHOIO H3YHEHHA).

Tema 29. PazpaboTka Openaa ycjyr aBHAKOMIAHHH

INousatue GpeHpa yciayr aBuakomnanuu. [lponieccel co3gaHus Gpenna yciyr
aBuakomnaHud. Co3gaHHe HWMHIKa a’poNopTOBOrO KOMIUIEKca. Y3HaBaeMOCThb
6peHaa yciayru, ero ¢HHaHCOBas OKYNMaeMOCTb Ha BOJAYLIHOM TpaHcroprte (Ans
CaMOCTOATENLHOTO U3Y4YEHHS ).

Tema 30. MapkeTuHropoe MNO3HUHOHHPOBAHHE YCJIYr a3pONOPTOBBIX
KOMILJ1eKCOB

TeHAeHUMH pasBHTHA YCAYyr B a3pONOPTOBBIX KoMIjekcax. Mogenu
VIIpaBJIeHHs Pa3BUTHEM YCIIYyr B a3pONOPTOBBIX KOMIlekcax. Llenoduka co3aHHs
CTOMMOCTH YCIYTH Ha BO3AyHOM TpaHcrnopte. (dakropsl, Bausiomue Ha BbIOOp
yCIyrH B a’pOIIOPTOBOM  KOMIUIeKce (AN  CaMOCTOATENBHOrO  H3YUEHHs).
MapKeTHHroBoe MO3ULMOHUPOBAHUE YCIYr B a3pONOPTOBBIX KOMILIEKCax (ans
CaMOCTOSATENNBHOrO U3YUeHHs ).

Tema 31. TexHomorHH HeaBHAIHOHHBLIX YCJYr B  aJ3ponopTOBBIX
KOMILIeKcax

Hosble cTpaTeruieckie BO3MOXKHOCTH a3pOMOPTOBEIX KOMIMIEKCOB B NpoLecce
OpraHu3ald  cepBHCHOro  obcmyxuBaHua.  JIONONHHTENbHBIE  YCAYTH B
a’pOTNOPTOBLIX KOMIJIEKCAX B MpOLIECCE OpPraHU3alMH CEPBHCHOTO 00CIy)KHBAaHUS,
Kommepueckuil cepBHC B a’pOMOPTOBBIX KOMILIEKCax B Mpolecce opraHu3auly
cepBHCHOro oGcnyxusaHusa. [lpoexrHpoBaHHe HOBOH YCNIyrW B a3poropTOBbIX
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KOMIUIeKkcax B [poliecce OpraHd3aluu  cepBHcHoro ofciyxuBaHus (4
CaMOCTOSITeNBHOro HaydeHus). TexHonoruu paboTel ¢ MaTOMOOHIIBHBIMH TPYIITaMH
NaccaXXHpoB B a3PONOPTOBBIX KOMIINEKCAX B IpollecCe OpraHH3alHd CEpBHCHOrO
obcnyxuBaHUA (A CAMOCTOATENBHOTO 3yueHHs). Obpa3oBaTe/IbHBIE TEXHOIOIHH B
a3pOMOPTOBEIX KOMILIEKCAX B MpOLEcce OPraHu3alMM CEPBHCHOTO 00CITyXHBaHWS
(ans camMoCTOATENBHOTO H3Y4EHH).

Tema 32. MnHOBalHOHHBIE TeXHOJIOTHH pa3BHTHA cdepbl cepBHca HA
BO3AYIIHOM TPaHCMOpTE

VIHHOBAalLHOHHBIE TEXHOJOTHH pPa3sBMTHA cgepbl cepBHca. Ponb M 3HaueHue
MHHOBAaLHOHHEIX MporpaMM Ui KJIHEHTOB CEPBHUCHON KOMMAaHHH HAa BO3LYIUHOM
TpaHCTIOpTe. B3aMMOOTHOLIEHHA MOCTaBIMKA W TOTpebuTeNs B cdepe ycnyr Ha
BO3yIIHOM TpaHcropte. OnpeleneHue cTeneHH 3QOEKTHBHOCTH HHHOBALMOHHBIX
porpaMM B cepe ycmyr Ha BO3JYIIHOM TPaHCIOpTe (AJis CaMOCTOATENBEHOTO
H3YUECHHS).

5.4 IlpakTH4YeCKHe 3aHATHS

Homep Temsl . Tpya0eMKOCTH
TeMaTuka NpakTHYECKHX 3aHATHH
AHCLHIINHBI (uace)
Cemectp 3
) [Mpaktueckoe 3aHatTne Ne 1. «3HayeHue 9
NPOEKTHPOBAHKs B OPraHH3aluAX cephl CepBHCa)
[Tpaktuueckoe 3aHATHe Ne 2. «Bupgel npeanpusTHit
2 MO OTHONIIEHHID K TNPHOBUIH, B 3aBUCHMOCTH OT 2
MCIIOJIb30BaHHs PeCypcoB»
3 IMpakTtuueckoe 3anatue Ne 3.  «CepBHCHbIE ?

NpeAnpHUATHs B chepe TpaHCIopTan

IMpaktuyeckoe 3anatHe Ne 4. «CepBHCHbIE
4 OpraHM3ali{, OKa3bIBAIOWIMX [HPOKHH  CIIEKTP 2
pa3BneKaTe/NbHbIX YCIyr»

INMpaktuueckoe 3aHsTHe Ne 5. «IlpombimieHHoO-

5 APOU3BOJICTBEHHBIN u HeNpOMBILIIEHHBIH 2
IIEPCOHAI»

6 [Mpaktuueckoe 3austue Ne 6. «PyHkuuM 3apaboTHOH 9
T1aThI»

7 IMpakTuueckoe 3aHaTHe Ne 7. «MoTuBauus ?

pabGoTHHKA H pe3yJbTaThl paboThI»

IMpaktuueckoe 3austHe Ne 8. «OOwexTHBHBIE H
CyOBbEeKTHBHEIE PHYHHEI BO3HUKHOBEHHA

8 2
KOH(JIUKTOB B npouecce CEPBUCHOTO
o0cny)xBaHUA

9 INpaktiueckoe 3anaTHe Ne 9. «Meroanka pacuera 5

ceGecToUMOCTH  peiicoB  BO3AYIUHBIX  CYJOB.
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Homep TeMbl

TeMaTnka NnpakTHYECKHX 3aHATHH

TpynoemkocTsb

JHUCLIUIITHHBI (yacsl)
®axTopsl, BIUAIONIHE Ha Ce0ECTOMMOCTD PEHCOBY

10 [Mpaktuueckoe 3amatue Ne  10. «Mertoasl 9
HeHo0Opa3oBaHUAN

1 IMpaktnueckoe 3anatue Ne 11. «Ilposenenue 2
COLIMOJIOTHYECKOT0 HCCIEN0BaHU)

12 Ipaktuueckoe 3aHaTue Ne 12, «llaccaxupnl Ha ’
PBIHKE aBHANEPEBO30K»

13 INpakTuueckoe 3anstue Ne 13. «Ilo3uunonnposanue 9
yenyr B cdepe cepBHCa»

14 Ipaktuueckoe 3auatue Ne 14. «CepBuC Ha pbIHKE 5
I'PY30BBIX TIEPEBO3OKN

Hroro 3a cemectp 3 28
Cemectp 4
[lpakruyeckoe 3aHatve Ne 15, «IIpouecc

15 NIaHAPOBaHMA LUEMNeidl I0CTaBOK M MECTO B 3TOM 2
npolecce MIAHUPOBaHKS TPAHCMOPTHBIX ONEpaLMny
IMpaktuueckoe 3aHatTue Ne 16.  «Ilousatue

15 aJanTHBHOrO IUIAHUPOBAaHMA LEMNeH IMOCTaBOK. 2
Cojiepxanue OU3HEC-TIIIaHA»

[Tpaktueckoe 3anatie Ne 17. «OcobenHocTr

16 Ou3Hec-IIaHHPOBAaHHA TPAHCIOPTHBIX Onepalui B 2
YIpaBIeHHH HENAMH MOCTABOK»

IMpaktiueckoe 3anathe Ne 18. «busHec-man —

17 HHCTPYMEHT 000CHOBaHHS HHBECTHIIUOHHBIX ?
[POEKTOB. Crparterus On3HeC-eIUHHULIBI H
obuedbupMeHHas CTpaTeErua»

ITpakTHueckoe 3aHATHe Ne 19. «CospemenHas

17 TEXHOJIOTHS GU3HEC-TINIaHHPOBaHUA» 2
TToaroroBka K KpyrioMy CTOILY

17 IMpaktuueckoe 3auatue Ne 20. «CtpykTypa GH3Hec- 9
TUIAHAY

18 TIpakTiuyeckoe 3ansaTue Ne 21. «TexHonorun oxsata 9
DBIHKa»

IlpakTUueckoe 3aHATHE Ne 22,

18 «HeauddepeHupoBaHHbINA MapKeTHHT, 9
JudepeHIpoBaHHbIH MapKEeTHUHT,
KOHLEHTPHPOBAHHBIH MapKETHHI

19 Ipaktuueckoe 3ansatue Ne 23, «Coszpanue ?
TEXHHUECKOro 3anaHus (6puda) Ha MeEpONPUATHEN

19 IMpaxtuueckoe 3aHaTHe Ne 24. «OCHOBHBIE pa3fensl )
KOHUENLIMH MEPONPHATHA»

20 IMpaxtiyeckoe 3aHaTHe Ne 25. «Onpegenenue 2

24




Howmep Tembl T . TpyaoeMKkocTh
eMaTHKa NpakTHYECKUX 3aHATHI
JHUCLIUMITHHBI (yacsl)

MPOAYKTa ABUAKOMITAHHHY

20 INpaktuueckoe 3aHaTHEe Ne 26. «Metoaw aHanu3a 2
NpOAYKTA NPEeSNPHATHAN
[Mpaktuueckoe 3anatne Ne 27. «Crneunduxa

21 obcnyKuBaHUA  [AacCaKHpPOB  HAa  BO3AYILHOM 2
TpaHCHOPTEN
I[Tpaktuueckoe 3anatue Ne 28. «TunuuHble omUOKH

21 ABHAKOMIMaHUA NpH  ONpeleNieHHH  CTpaTerdu 2
00CTYyKUBAHHAY

29 IMpaktuueckoe 3anaTHe Ne 29. «llokasarenu 9
KayecTBa NPefOoCTaBIeHHs YCAyr»

29 [Mpaktiyeckoe 3anstTue Ne 30. «Metoauka 9
omnpeeNieHHs KadecTBa 00CTyKHBAHKAN

23 IMpaktuueckoe 3aHaTHEe Ne 31. «OcHOBHBIE YIpO3bl H 5
PUCKH»

23 IMpaxTuueckoe 3auatue Ne 32. «OO6umue Tpedosanus 7
K KOMIUIEKCY TEXHHYECKHUX CpeACTB 6€30NaCHOCTH?

24 INpaktuueckoe 3austue Ne 33. «Kondurypauus 9
caJioHa BO3AYIIHOTO CyAHa»

24 [Npaktuyeckoe 3aHsTHe Ne 34, «Hacrora noneTtoB ’
BpeMsi BbLIETa»

25 IMpaktrueckoe 3aHaTie Ne 35. «IIporHosuposanue u 9
BHbI IPOTHO30B»

25 [MpakTHueckoe  3aHathe Ne 36,  «Meroasl 2
MPOTrHO3UPOBAHMA Ha BO3AYHIHOM TPAHCIIOPTE»

26 [Mpaktuueckoe 3auarue Ne 37. «Crneuuduxa 7
peKJlaMbl Ha BO3AYUTHOM TpaHCMnoprey

26 [MpaktHueckoe 3aHsaTHe Ne 38. «MeTtoauka OUEHKH >
3t (heKTHBHOCTH pPeKJIaMHOH KOMITAHHH» B

27 IpakTHueckoe 3aHaTHe Ne 39. «MeToaukKa OLEHKH ’
KOHKYPEHTOCHOCOOHOCTHY
Tpaxtuueckoe 3aHaTHe Ne 40. «MeToaHKa OLEHKH

27 KOHKYpEHTOCNOCOOHOCTH SKOHOMHYECKHMH, 9
MapKEeTHHTOBBIMH H COLIMOJIOTHYECKHMH
MHCTPYMEHTaMHUY

28 [IpakTHueckoe 3aHATHE Ngu 41, «OcHOBHBIE THIIbI 2
COLIMAJIbHBIX KOMMYHHKaLIHH»

28 Hparcmqucxoe sanaTHe Ne 42. «OcHoBHbIE PyHKLHH 5
MacCOBOH KOMMYHHKALHH»

29 IMpakTuueckoe 3auatae Ne 43, «IIpoueccel co3nanus 2
OpeHsia aBHaKOMIIaHHH»

30 [Tpaktaueckoe 3aHaTHe No 44,  «TenpeHuuu 2
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HomMep Tembl

TeMarHka NpakTHYECKUX 3aHATHI

TpynoeMKkocTh

JAUCUMIIHHBI (4ach)
pa3BHTHS a3PONOPTOB»
30 TTpakTHueckoe 3anstHe Ne 45. «Mogeinu ynpasneHHud 2
a’3porNopTamMH»
31 [Mpaxtiueckoe  3aHATHe Ne  46.  «Hoseie 2
cTpareruyeckie BO3MOXKHOCTH a3poropTay
31 [pakTtnueckoe zauaTHe Ne 47. «IIpoexTHpoBaHue 2
HOBOH YCIIYTH B @9PONIOPTY»
32 INpakTHyeckoe 3aHATHE Ne 48. «Poap M 3HaueHue 2
MHHOBAlMOHHBIX  TIporpamMMm  An8  KIHEHTOB
CEpBUCHOH KOMITAHHH»
32 IMpakTHueckoe 3anstue Ne 49. «HMHHOBalHOHHBIE 2
NporpaMMBbl A5 KIHEHTOB aBHAKOMIIAHHH)
[MoarotoBKa K BBINOJHEHHIO 3aJaHHH
32 [Tpaktrueckoe 3aHaTHe Ne 50. «B3aMMoOOTHOHICHUS 2
nocTaBUIHKa H noTpebuTeNs B aBHabH3HECEN
Htoro 3a cemectp 4 72
Htoro no gucuuiuiiHe 100
5.5 JlaGopaTopHbIi NpakKTHKYM
JlaGoparopHEI#i NpakTHKYM y4eOHBIM ILIAHOM HE NPEAYCMOTPEH.
5.6 CamocTonTennHan pabora
£ I Buael camocTosTensHOH paboThl Tpyaoemkocty
IOHUCLHTITUHBI (1achbl)
CemecTtp 3
1. W3yueHue TeopeTHUECKOro MarepHaga [0 TeMe:
«Opranusalums cepBHca B TPAHCIIOPTHOH cdepe, B TOM
yyclie B cepe BO3AYLIHOIO TPaHCMOpTay
[TogpasyMeBaeTca pabota ¢ ydebGHOMN nuTEpaTypo# 1o
1 BOMPOCAM I CaMOCTOATENbHOM noarotoBkd [1, 2, 0,5
3, 4, 5].
2. IlogrotoBka K BbICTYMIEHHAM Ha MPaKTHYECKOM
3aHATHUH C COOBIIEHUAMH.
3. [ToaroToBka K yCTHOMY OIPOCY.
1. W3yueHHe TeopeTHHECKOro MarepHana Mo TeMe:
«[IpeampuaTHe Kak OCHOBHOE 3BEHO OKa3aHWA
2 0,5

CEPBUCHBIX YCIYT B TPaHCNOPTHOI cepe, B TOM dHCIIE
B cepe BO3yIIHOro TpaHCIopTay
IMoxgpasymesaerca pabota ¢ yuebGHON nuTepaTypol Mo
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Howmep TeMsl

Buzasl camocTosTeNbHOH paboThl

TpynoeMKOCTH

JIUCLUILTUHBI (1achl)
BOIIpOCaM J/s1 CaMOCTOATENbHON MOATOTOBKH [1, 2,
3, 4, 5].
2. TloaroroBka K BBICTYNJIEHHAM Ha TIPaKTHYECKOM
3aHATHH C COOOILEHUSIMH.
3. IToaroToBKa K YCTHOMY OIpOCY.
1. U3yyeHHe TEOpPETHYECKOTO MaTepHana Io TeMe:
«XapakTepUcTHKa UHOYCTPUH cepBuca B
TpaHcrnopTHo# cdepe, B TOM uHcne B chepe
BO3JIyILIHOTO TPaHCIOpTa»
IMoapa3zymeBaetcsa paGora ¢ yyeOHOH nUTEepaTypoi 10
i BOTIpOCaM /sl CaMOCTOATENIbHOH MOArOTOBKH [1, 2, 0,5 '
3, 4].
2. IlogroroBka K BRICTYIUIEHHSAM Ha NPaKTHYECKOM
3aHATHH C COODILEHHAMH,
3. IloaroToBka K yCTHOMY OIpOCY.
1. H3yyeHHe TEOPETHYECKOr0 MaTepHana Mo TeMe:
«PBIHOK pa3BlleKaTeNIbHOTO CepBHCAa B TPaHCMOPTHOM
cdepe, B ToM uHche B chepe BO3AYLIHOrO TPaHCNOPTa
B Cankr-IleTepOypre».
TMoapazymeBaeTcs paborta ¢ y4yebHOH nuTepaTypol mno
E BOTIPOCAM JUIS CaMOCTOATENBHO nmoarotoskn [1, 2, 5
3, 4]. ;
2. IloarotoBka K BBICTYILUIEHHSM Ha NPaKTHYECKOM
3aHATHH C COODILEHUAMM.
3. IToaroToBKa K YCTHOMY OIIpOCY.
{ 1. Maydyenue TEOpeTHYECKOro MaTepHajia MO TeMme:
| «CouHanpHele TEXHONOTMH KaApoBOH  MOJHUTHKH
MpeanpUATHI CEpBHCA B TPAHCMOPTHOH cdepe, B TOM
yHciie B cpepe BO3AYLIHOrO TPaHCIOpTay.
[ToxpasyMeBaetcs pabota ¢ yueOHOMH nUTepaTypoi no
? BOMpOCaM JUIS CAMOCTOSTENbHON noaroToBku [1, 2, 0,2
3, 4, 5].
2. TloaroToBka K BBLICTYIUICHUSAM Ha MPaKTHYECKOM |
3aHATHH C COOOIIEHUAMH.
3. [ToaroToBka K yCTHOMY OIpOCY.
1. N3ydyeHue TeopeTHHYECKOro MaTepuana II0 TeMe:
«Onnara Tpyda Ha [OpeAnpuiaTHH cepBHca B
6 TpaHcrnopTHO# cdepe, B TOM 4YHcCIe B cdepe 0.5
)

BO3AYLIHOr0 TpaHCIIOpTa».
INoapazymeBaeTca pabora ¢ y4eOHOH nuTepaTypo Mo
BOTpOCAM Al CAMOCTOATENbHOM noaroToBku [1, 2,
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Howmep teMsl
JUCHHUIUIHHBI

Buaei caMocTosiTenbHOMN paboTsl

TpynoeMkocTh
(4yacsl)

3, 4].

2. TlogrotoBka K BBICTYNJEHHSM Ha NPaKTHYECKOM
3aHATHH C COODIHEHHAMU.

3. IToaroToBKa K YyCTHOMY OIIPOCY.

1. HsyueHHe TeopeTHHecKOro marepuana II0 TeMe:
«TexHONOrHH MOTHMBAllMH TepCcCOHajla B TPAHCIOPTHOH
chepe, B TOM uHcre B chepe BO3AYLIHOIO
TpaHCIopTay.

IMToapaszymeBaeTcs paboTta ¢ yuebGHOH NTuTepaTypo Mo
BOMpOCaM A/ CaMOCTOATENBHOM MOArOTOBKH [1, 2,
3, 4, b].

2. TloarotoBKka K BBICTYIJICHHMSM Ha NPaKTHYECKOM
3aHATHH C COOOLICHUAMH.

3. IMoaroroska K YCTHOMY OIIPOCY.

0,5

1. H3ydeHHe TeopeTHYECKOro MaTepHana Mo TeMe:
«TexHoMOruyu paspelneHus KOHQIHKTHBIX CHTYauni Ha
NpeaNnpUATHAX CepByca B TPAHCMOPTHOI cdepe, B ToM
4yHClie B cepe BO3AYLIHOrO TPaHCIoPTan.
[Monpasymesaetcsa pabora ¢ y4ebHol nuTEpaTypoil no
BOTIpOCaM AN CaMOCTOSITENTbHOH MOArOTOBKH [1, 2,
3, 4, 5].

2. TloaroToBKa X BBICTYIUIEHWSIM Ha IPaKTH4YECKOM
3aHATHH C COOOLIEHHUAMH.

3. IloaroToBKa K YCTHOMY OIIpOCY.

0,5

1. W3y4yeHHe TEOPETHYECKOro MarepHana Mo TeMe:
«[IpoexTHpoBaHue cebecToUMOCTH ycnyr B
TpaHcriopTHOH cdepe, B TOM uHcle B cdepe
BO3YILHOIO TPAHCIOPTan.

TMoapasymesaeTcs pabora ¢ yueGHOH nuTepaTypoi Mo
BOMpOCaM ISl CAMOCTOATENBHOM moArotoBkd [1, 2,
3, 4, 5].

2. TlogroroBka K BBICTYILIEHHAM Ha MPaKTHYECKOM
3aHATHH C COOOIICHHAMM.

3. [ToaroToBka K YCTHOMY OMpOCY.

0,5

10

1. HUsyueHHwe TeopeTHyeCcKOre MaTepHana 10 TeMe:
«lleHo0GpaszoBaHHe ycnyr B TpaHCTOpPTHOH cdepe, B
TOM 4Hclie B cepe BO3AYIIHOTO TPAHCIIOpTay.
[MoapazyMeBaeTcs pabota ¢ yueOHOH yuTepaTypoil mo
BOTIpOCAM AJIA CAMOCTOSATENBHOH MOJArOTOBKH (1, 2,
3, 4, 5].

2. IMoaroroBka K BBICTYIUICHHSM Ha MNPAKTHYECKOM

0,5
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Homep TeMbl . TpynoeMKOCTH
Buras! caMocTosTeNnbHON paboThl
AWUCLIHTIIIHHBI (1acsl)
3aHATHH C COOOILECHUSIMH.
3. IToaroToBka K ycTHOMY OIIpOCY.
1. M3yueHue TeoperHHecKOro MaTepHuana I0 TeMe:
«TexHONOTHH NpoBeASHUs HcclieJoBaHus
NpeAOCTABNEHHA YCIYT B TPRHCIIOPTHOH cdepe, B TOM
yHcie B cepe BO3AYIIHOIO TPAHCIIOPTay.
[MoxpasyMeBaeTcs pabota ¢ yueGHOH auTepaTypoii no
L BOMIpOCaM 7Sl CaMOCTOATENBRHOM MOATOTOBKH [1, 2, e
3, 51.
2. TloaroroBka K BBICTYIUJIEHHSAM Ha TPAKTHYECKOM
3aHATHU C COOOILIEHHAMH,
3. [TonroroBka K yCTHOMY OMpPOCY.
1. MsyueHHe TeopeTHYECKOro MaTepHana IO TeME:
«TexHonoruK OMpemeseHust KIHEHTOB B C(epe yCuyr
Ha pbIHKE aBHANEPEBO3OKY.
[TogpaszymeBaetcs pabora ¢ yuebHoH nuTeparypoit no
12 BOMpPOCaM JJIA CaMOCTOATENIbHON MOArOTOBKH [1, 2, 0,5
3, 4].
2. TMoaroroBka K BHICTYNIEHHAM Ha NpPaKTHYECKOM
3aHATHH C COOOILEHUSIMH.
3. IMToaroToBka K ycTHOMY OMpPOCY.
1. U3ydeHHe TeOpETHHECKOro MaTepHana 10 TeMe:
«CoBpeMeHHbIE TEXHONOTHH CErMEHTUPOBAHHS YCIYT
B TpaHCIOpTHOH cdepe, B ToM wuucne B cdepe
BO3[YIIHOIO TPAHCIIOPTay.
IToapazymeBaetca paboTta ¢ yueGHolt nnuTepaTypoid no
= BOIIpOCaM AN CaMOCTOATENBHOH MOATOTOBKH [1, 2, 2
3, 4, 5].
2. TloaroToBka K BBICTYIUIEHHAM Ha TNPaKTHYECKOM
3aHATHH C COODIIEHUAMU.
3. IloaroToBka K yCTHOMY OTIpOCY.
1. Msyyenue TeopeTHHECKOrO0 MaTepHaia 10 TeMe:
«TexHONOrHKU OKa3aHUS YCIAYr Ha pPbIHKE T'PY30BBIX
aBHaIepeBO30KY.
ITonpazymeBaeTcs paborta ¢ yuebHOH nuTepatypol no
14 BOMPOCAM JUIS CaMOCTOATENbHON nogrotosku [1, 2, 0,5
3, 4, 5].
2. TMoaroroBka K BRICTYILUIEHHSM Ha TPaKTHYECKOM
3aHATHU C COODILIEHUAMH.
3. I[TogroTroBka K YCTHOMY OIPOCY.
Hroro 3a cemectp 3 7
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Homep Tembl - TpynoemkocTH
Buabl camocToaTenbHoMH paboTel
JUUCLIUITITHHBI (uachl)
Cemectp 4

1. HMsyueHue TeopeTHUYECKOro Martepuana Io TeME:
«TexHonoruu Ou3Hec-NMaHUPOBaHHA Ha
MpeANpUATHAX CcepBHCa B  Cepe  BO3TYLIHOro
TPaHCIOPTA B YNIPABIEHHH LEMNAMH MOCTABOKY.
[Togpazymesaetcs paboTa ¢ y4eOHOH JIMTEPAaTYpPOH IO

= BOIPOCaM ISl CaMOCTOSATENbHON NMOATOTOBKH [1, 2, .
3, 4, 5.
2, TlogrotoBka K BBICTYIUIEHHSIM Ha NPaKTHYECKOM
3aHATHH C COOOILEHUAMMU.
3. [loaroroBka k yCTHOMY OIpOCY.
1. MsyvyeHHe TeopeTHHECKOro MaTepuana Io TeMe:
«TexHonoruu TPaHCMOPTHAIX onepauui Ha
ONpednpusTUAX cepBHca B cdepe  BO3AYLIHOIO
TpaHCropTan.
[MonpasymeBaetcs pabora ¢ yueOHOH nUTEpaTYpoi MO

= BOMpPOCAM NS CAaMOCTOSTeNbHOH noarotoskd [1, 2, )
3, 4, 5].
2. TMoaroroBka K BBICTYIUICHHSM Ha MPaKTHYECKOM
3aHATUH C COODILEHUAMH.
3. IloaroTtoBka K YCTHOMY OIIpOCY.
1. W3ydenue TeopeTHYECKOrO0 MaTepHalla Mo TeMe:
«TexHonorus Gu3Hec-IaHUpOBaHUA B cdepe cepsHca
B cpepe BO3LYLIHOTO TPAHCIOPTaY,
INogpasymeBaeTcs paboTa ¢ ydyebHOH nuTEpaTypoH Mo

17 BOMNpOCaM [ CaMOCTOSTENbHOH TOArOTOBKH [1- 6
18].
2. [loaroToBka K BBICTYILIEHHSAM Ha NPaKTHYECKOM
3aHATHH C COOOILEHUAMH.
3. IToaroToBka K yCTHOMY OIpOCY.
4. INMoaroTroBka K KpyrioMy CTOMY.
1. H3y4ueHue TeopeTHUYECKOr0 MaTepuala Mo TeMe!
«TexHONOruH oxBaTa PpblHKA I TNPEAOCTABIICHHA
CEPBHCHBIX YCNYT B TPaHCIIOPTHOM cdepe, B TOM YHCIIe
B chepe BO3/yLIHOro TPaHCNopTay
[ToppasymeBaeTca pabora ¢ yueOHOH nHTEpaTypo#l Mo

18 BOTIpOCaM /I CaMOCTOSTENbHOM MOArOTOBKH (1, 2, 4
3, 4].
2. TMoaroroBka K BBICTYINIEHUAM Ha MPaKTHYECKOM
3aHATHH C COOOLIEHUAMH.
3. IloaroroBka K YCTHOMY OIIPOCY.
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Howmep TeMsbl

Buasl camocTosTensHoH paboTsl

TpynoemkocT

JUCHHIUTHHEI (uackn)
1. H3yueHne TeopeTHHeCcKOro MaTepHana 10 TeMe:
«Pa3paboTka TeXHHYECKOro 3afaHHMs H KOHLEMUHH
MEPONPHATHA  Ha  NpeANpHATHAX  cepBHCa B
TpaHCMopTHOM cdepe, B Tom wuucie B cdepe
BO3AYILIHOIO TPAHCIIOPTa»

19 IMonpasymeBaetcs paborta ¢ yuyeOHoMH nuTEpaTypoii HO 4
BOMpOcaM AJIf CAMOCTOATENbHOH IMOATOTOBKH [1, 2,
3, 4].
2. TloarotoBka K BBICTYILUIEHHSM Ha IIPaKTHYECKOM
3aHATHH C COODILEHUAMH.
3. IlogroroBka K YCTHOMY OMpoCy.
1. U3yueHue TeopeTUUECKOro MaTepHana rno TeMe:
«[IpoexTHpoBaHue yCIyrd aBHaKOMMaHUH»
IMonpasymesaeTcs pabora ¢ yueGHOIH nuTEpaTypoit 1o

20 BOTIPOCAM JIJIfi CaMOCTOSTENbHOM noarotoBku [1, 2, 4
3, 4, 5].
2. TlogroroBka K BBICTYIJICEHHAM Ha MPaKTHYECKOM
3aHATHH C COODIEHUAMHM.
3. IloprotoBka K yCTHOMY OIIpOCY.
1. MayueHne TEOpPETHYECKOIO MaTepHana I10 TeEME:
«TexHonorun oOCHy}KHBaHHA NaccaXHpoB B cdepe
BO3IYLIHOTO TPAHCIIOPTa»
IMToapasyMeBaeTcs paboTa c y4yeOHO#i NMTEpaTypoi 1o

21 BOMpOcaM [/I CaMOCTOATENbHOH MOAroTOBKH [1, 2, 4
3, 4, 5].
2. IloaroToBka K BHICTYMJEHHAM Ha MNPaKTHYECKOM
3aHATHH C COODILEHUAMH.
3. IloaroToBka K yCTHOMY OIIpOCY.
1. U3yyeHHe TeopeTHYECKOro MarepHasa 10 TeMe:
«KoHTponb KayecTBa cepBHCca aBUaKOMITAHKHHY
[TonpasymeBaetcs paborta ¢ yuebHOH IMTEpATYpOH MO

7 BOMpOCaM /I CaMOCTOATENbHOH moarotoBku [1, 2, 4
3, 4, 5].
2. TloprotoBka K BBICTYIJIEHHAM Ha MPaAKTHYECKOM
3aHATHH C COODIIEHUAMH.
3. IlogroToBka K YCTHOMY ONPOCY.
1. MzyueHue TeopeTHHeCKOro marepvana I0 TeMe:
«ObecnieyeHne fe3zonacHoOCTH CEpPBHCHOIO

23 obcnyxHUBaHuUsA B cdepe BO3AYILIHOrO TPAHCIIOPTa» 4

IToapasymeBaeTcs pabota ¢ yuebHOH AHTEPATYpO# Mo
BOTIpOCaM AN caMOCToATeNbHOI moarotosku [1, 2,

31




HowMep TeMbl
JUCLIMIUIHHEI

Buasl camocToaTeNnbHOM paboThl

TpynoeMKOCTE

(vace)

3, 4].

2, TlogrotoBka K BBICTYIUICHUAM Ha INPaKTHYECKOM
3aHATHH C COOOILEHUSIMH.

3. IToaroToBKa K YCTHOMY OMpOCY.

24

1. UsydeHue TeOpEeTHUYECKOro MaTepHala II0 TEME:
«TexHonoruu CEPBUCHOM AeATENbHOCTH Ha
BO3JIyHIHOM TpaHCIIOpTE»

[Toapaszymegaetca pabota ¢ yuebHOH nuTepaTypoH 1o
BOMpOCaM JJIi CaMOCTOATENbHOM moarotoBku [1, 2,
3, 4, 5].

2. TloaroTtoBka K BBICTYNJIEHHAM Ha IPaKTHYECKOM
3aHATHH C COOOIIEHUAMH.

3. [ToarotoBKa K YyCTHOMY ONpOCY.

25

I. H3ydeHHe TeopeTHYECKOro MaTepuana [0 TeMeE:
«IIporHo3upoBaHue CEPBUCHBIX YCIYT B TPAHCIIOPTHOM
cepe, B TOM UHCIe B cepe BO3AYUIHOTO TPaHCIOpTay
[ToppasymeBaeTca paborta ¢ yueOHOH JHTEepaTypoil Mo
BOMpocaM JUIA CaMoOCTOATeNbHOI noarotosku [1, 2,
3, 4, 5].

2. TlogroTtoBKka K BBICTYNJIEHHAM Ha HPaKTHYECKOM
3aHATHH € COODILEHHAMMU.

3. I[MTogroroBka Kk yCTHOMY OINpoCY.

26

1. H3ydyeHHe TeopeTHUeckoro MarepHana [0 TeMe:
«PexiiamMHble cTpaTeruu B TpaHCMOPTHO# cdepe, B TOM
uycne B cdepe BO3AYLIHOTO TpaHCIIOpTa»
[TogpasymeBaetcs pabota ¢ yueOHOI nuTepaTypoi 10
BOTIPOCAM /IS CaMOCTOATENbHOI noaroToBku [1, 2,
3, 4, 5].

2. TlogroToBra K BBICTYMJIEHMAM Ha MPaKTHYECKOM
3aHATHH C COOOILIEHHUAMH.

3. IlogrotoBka Kk yCTHOMY OTIpOCY.

27

1. M3ydeHHe TeOpeTHYECKOTO MaTepHana 10 TEME:
«MeTtonpl OLEHKH KOHKYPEHTOCIOCODHOCTH YCNYr B
TpaHCHOpTHOH cdiepe, B TOM HuHcie B cdepe
BO3JyILLHOr0 TPAaHCIOPTa».

[ToapasymesaeTca pabota ¢ yuebHOH nuTepaTypoil no
BOMpOCaM /15 CaMOCTOATENbHON noaroToskd [1, 2,
3, 4, 5].

2. TloaroroBka K BBICTYIJIEHHSAM Ha INPaKTHYECKOM
3aHATHH C COOOIIEHUIMH.

3. [logroroBka K yCTHOMY ONpocCy.

32




Howmep TeMbl

Bunsl caMocTosATeNbHOM paboTEl

TpynoeMKocTE

JUCLIHTITMHBI (yacsl)
1. HM3yueHHe TeOpeTHYECKOro MarepHana Mo TeMe:
«KOMMYHHKaLIHOHHBIE TEXHONOTHH B cdepe ycnyr B
TpaHcmopTHO# cdepe, B ToM wuHcie B cdepe
BO3/YILHOIO TPaHCIIOpTa»

[ToxpasyMesaercs pabora ¢ yueOHoi JHTEpPAaTypoH No

28 BONIpOCaM JJI CaMOCTOATENbHON MOArOTOBKH [L, 2, 4
3, 4].
2. INoaroToBka K BBICTYIUIEHHSAM Ha [IPaKTHYECKOM
3aHATHH C COOBILIEHHAMH.
3. [logroToBka K yCTHOMY OMpOCY.
1. MsyueHHe TEOpPETUUECKOTO MarepHajga I0 TeMe:
«Pa3paboTka OpeHna yciiyr aBHaKOMITAHHH»
[MonpasyMeBaeTcs paboTa ¢ yuebHOH nuTepaTypoii 1o

29 BOTIpOCaM ANA CaMOCTOATeNbHOM noxrotosku [1, 2, 5
3, 4].
2. TlogroToBka K BBICTYMAEHHUAM Ha IPAKTHYECKOM
3aHATHH C COOOILEHUSMH.
3. IloaroToBKa K YCTHOMY OIPOCY.
1. UMsydyeHHe TeOpeTHHECKOro MarepHana II0 TeMe:
«MapKkeTHHTroBOE MO3UIHOHUPOBAaHHE yciyr
a3pPOTIOPTOBBIX KOMILTIEKCOBY
IMogpasyMesaeTcst pabora ¢ yuebHON nuTepaTypoil mo

30 BOMpOCaM /I CaMOCTOATENBHOM TMOArOTOBKH [1, 2, 4
3, 4, 5].
2. TlogrotoBka K BBICTYIUIEHHAM Ha MpaKTHYECKOM
3aHATHH C COOCIIEHHAMMU.
3. IloaroroBka K yCTHOMY OIpPOCY.
1. H3ydueHne TeopeTHHECKOIO MaTepHana II0 TEME:
«TexHONOrMH HeaBHALMOHHBIX YCIYT B a3pONOPTOBBIX
KOMIIJIEKCax»
[ToppasymesaeTca pabota ¢ yueOHOH nuTepaTypo no

31 BOTPOCAM JUTA CaMOCTOATeNbHOM noxrotoku [1, 2, 4
3, 4].
2. IlogroroBka K BHICTYNAEHHAM Ha TPaKTHYECKOM
3aHATHH C COOOLEHUAMH,
3. IloaroroBka K YCTHOMY OMpPOCY.
H3yueHne TeopeTHUeCKOro MaTepHana TI0 TeMe:
«VIHHOBaLMOHHbIE TEXHOJOTHH pa3BUTHA  cepl

32 CEpBHCA HA BO3AYWIHOM TPaHCIIOPTEN. 6

IMogpa3ymeBaercs paborta ¢ yueOHOH nuTEepaTypoH no
BOMPOCAaM JUIA CAMOCTOATE/IbHOH moarotosku  [1-
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TpynoeMKocTh

HUtoro no NUCHUIUINHE

Howmep Tembl B -
HJBI CAMOCTOATENBHON paboThl
JUCLMIIHHEI (4acsl)
18].
2. TloprotoBka K BBICTYIUIEHHAM Ha IPaKTHYECKOM
3aHATHH C COODLLEHHAMMU.
3. I[loaroToBka K yCTHOMY OMpOCY.
4. [ToaroToBka K BBIMTOJHEHHIO 3aJaHHIA.
Wroro 3a cemectp 4 72
79
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5.7 KypcoBbie paboThl
KypcoBbie paboThl yueOHbIM [JIAHOM HE NIpe1YCMOTPEHBIL.

6 YuyebHo-MeToan4veckoe U HHOpMaUHOHHOe obecnevyeHHe AHCHHIIHHBI

a) OCHOBHas JIUTepaTypa:

1 Xwumsuos, E. H. DxoHoMHKa H ynpapjieHHe couMajdbHo# cepoii
[OnexTponnsiii pecypc]: yuebuuk / E.H. JKunsuos, E.B. Eropos; nox pea. E.H.
JKunsuoga, E.B. Eropoea. — DnekTpoH. Aad. — Mocksa: JlamkoB u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - Pexum JocTyna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ s3xpaHa. cBOOOAHBIM NOCTYN
(nara obpauenus 11.01.2018)

2 Komenesa T.H. Poab B MecTo cepBHCHBLIX YCJOYr Ha BO3AYLIHOM
Tpaucnopre: yye6Hoe mocobue [Tekct] / T.H. Komenesa. — CI16.: UznatenscTBo
«KynetHHbopMmIIpecer, 2017. — 89 c. Konuuectso sx3eMmusapos 30.

3. Koponesa E.A., ITammu B.C. CepBuconorusa [Texct]: TekcThl nekuuii.
Yacts 1/ E.A. Koponesa, B.C. TTamnH. — Caunkr-Iletepbypr, 2016. Konuuectso
sk3eMIuispos 20.

©) JonoMHHTENRLHAS JIHTEPATYPA:

4 Komapo, H.M. VYnpasieHHe kadecTBOM H HHpACTPYKTYpa
npeanpusnTHii cepBuca ObIToBoii W oHCHOH TeXHHKH [DNEeKTpOHHBIH pecypc]:
yyebHoe moco6ue / H.M. Komapos, T.M. 3BopeikuHa, A.B. Maxcumos, JLB.
Cym3uHa. — OnektpoH. aaH. — Mocksa: COJIOH-TIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 - Pexxum poctyna: https://e.lanbook.com/reader/book/13809/#1 .
— 3arn. ¢ 3kpaHa. cBoGoAHbIH gocTyn (nara obpawenus 11.01.2018)

5 OpraHn3anus ¥ ILIAHHPOBaHHEe AesiTEILHOCTH NMPeANpPHATHI cepBHCA:
Metoa. ykas. 10 H3y4eHHIO NHCLIMIUIMHBI M IUIAHBI CEMHHAPCKHUX 3aHATHHA. [ns
ctyaenToB ['®, K@ u 3@ [anextponnslii pecype, Teker] / Jlesmmna O.H., Komenesa
T.H. - CI16.: TYT'A, 2014. - 37c. KonuuectBo sx3eMiuisipos 150.

B) IlepeyeHb pecypcoB HHQOPMALMOHHO-TEJEKOMMYHHKALIMOHHOH CETH
«HAuTepuer»:

6 Oduunanenbiii caiitr ®@egepanbHoil  cayx0bl  rocyaapcTBEHHOMH
cTaTHCTHKM [DnexTpoHHel pecypc]. - Pewum gocrtyna: http:/www.gks.ru/
cBoboaHbli poctyn (nata obpawenus: 11.01.2018).

7 Opuuuanbublii caiit Munucrepersa ¢punancos P® [DnekTpoHHBI
pecypc]. - PexxuMm moctynma: http://www.minfin.ru/ru/ cBoGoansii goctyn (aarta
obpaienus: 11.01.2018).

8 OduunanbHelii caiit eaepansHoii HaNOroBo# caykObI [DAEKTPOHHBIH
pecypc]. - Pewum pocryna: http:/www.nalog.ru/ csoboaHbiif mocTyn {nara
obpamenus: 11.01.2018).
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9 Oduuuanbuplii caiit @DegepaibHOH AHTHMOHONOJALHOH  CIY:KOBI
[OnexkTponublit pecypc]. - Pexum poctyna: http:/www.fas.gov.ru/ cBobozHsri
nocryn (narta obpaiwenus: 11.01.2018).

10 O¢uunanensbiii caiir Banka Poccun [DnexTpoHHBlt pecypc]. - Pexum
poctyna: http://www.cbr.ru/ ceobouabIi gocTyn (gata obpamenus: 11.01.2018).

11 Opuunansublii caiiT xKypHaaa «Bonpockl 3KOHOMHKHY» [DIeKTPOHHBIH
pecypc]. - Pexmm nocryma: http://www.vopreco.ruw/ cBobonHblif poctyn (nata
oOpamenus: 11.01.2018).

12 Odunnanpuplii caliT HAUHOHAJLHOIO  HCCAEAOBATENbLCKOrO
yHHBepcHTeTa Bbiclasa mxo/ja 3K0HOMHKH [DneKTpoHHBIH pecypc]. - Pexum
npocryna: http://www.hse.ru/ ceobonnstit foctyn (gata obpammenus: 11.01.2018).

13 Odnunanbublit cailt  ¢ongoBoii MockoBekoii O6upxkn  PTC
[Onexrponnsiit pecypc]. - Pexxum mocryna: http://www.rts.ru/ cBOGOAHBIH AOCTYTI
(mara obpamenus: 11.01.2018).

14 Odunnansubiii caiir  Mexaysapoanoro BagwoTHoro ¢onga
[Dnextponnslit pecypc]. - Pexum noctynma: http://www.imf.org/external/russian/
cBobonHsIit gocTyn (aara obpatenus: 11.01.2018).

15 Odpuunanbuslii caiit Beemuproro 6anka gonaa [DnexTpoHHBIH pecypc].
- Pexxum pmocryma: http://www.worldbank.org/eca/russian/ ceoboansiii octyn (zara
obpamenus: 11.01.2018).

16 Odunnanpusiii  caiitr HauuwonanbHoro ©6i0po 3KOHOMHYECKHX
uccaepopannii  CIHA  [OnektpoHHblii  pecypc]. - Pexum  goctyna:
http://www.nber.org/ ceo6oansiii noctyn (narta obpamenus: 11.01.2018).

r) nporpaMMHoe  ofecredeHHe  (JIMUEH3HOHHOe), 0a3sl  MaHHBIX,
HH(OpMalHOHHO-CIPABOYHBIE H MOUCKOBEIE CHCTEMBI:

17 Bu6anorexa CII6GI'Y T'A [2nexkTpoHHBI pecypc]. — Pexum aoctyna:
http://www.biblioclub.ru / ceo6oansiit qoctym (nata obpamenus: 11.01.2018).

18 Poccuiickasi HauHoHaJbHas OubaHoTeka [OnexTpoHHBIH pecypc]. —
Pexum poctyma: http://www.nilroru / cBoGomHslii noctyn (naTa oOpalneHHs:
11.01.2018)

7 MarepHna/bHO-TeXHHYecKkoe obecnedeHHe JHCIHIHHBI

VyebHo-Meronuyecknii kabuHer ¢ oducHeIM obopynoBaHMeM A
ONEpaTHBHOr0 Pa3sMHOXEHHA WLIIOCTPATHBHOrO H pa3faTo4yHOro Marepuana
(ayauropuss Ne 322), aymutopuu 315a, 319, obopymoBaHHble Ofifi NpPOBENEHHA
NpaKkTHYECKHX paboT cpeacTBaMH OPITEXHHKH, KOMIBIOTEPAMH C BBIXOAOM B
HuTtepHer

KomneioTepsl ¢ BEIXOAOM B HHTepHeT (aya. 322, 105, 400)

MynsTHMe ZHHHEI TpoeKTop, 2KpaH (aya. 319).
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8 Oopa3zoBaTeibHbie H HHPOPMALIHOHHbIE TEXHOJIOTHH

B npomecce npenomaBaHus OUCUUIUIMHBL «TexHOJNOrHM OpraHU3auMM
CepBHCHOrO 00CIY)KHBaHUS B TPAHCIIOPTHOH cdepe» MCIHONBb3YIOTCA KIaCCHYECKHE
¢dbopMBbl 1 MeTOAbI 00YYEHHUA: BXOJHOH KOHTpOJIb, JIEKLIMH, NPAaKTUYECKHE 3aHATHS,
KpyTJiblit CTOJ, camocTosTeNbHasA paboTa CTyAeHTa.

B paMxax u3yuyeHHA OUCLMIUIMHB! MPEANofaracTcs HCMolp30BaTh CIEAYIOLINE
o0pa3zoBaTeNbHEIC TEXHOIOTHH.

BXoaHOH KOHTpoONib IpefHa3sHAa4yeH [N BbLIABIEHUSA YPOBHA YCBOEHHSA
KOMITeTeHLIHiT oOyuaromumcs, HeoOX0aUMBIX riepell U3YUEHHEM OUCIHIUTHHEL.

TpanuuuoHHAs JIeKUMS COCTaBISET OCHOBY TEOPETHYECKOro oOydeHHA B
pamMKaxX JUCUHIIMHEI M HanpasleHa Ha CHCTEeMaTH3UPOBAaHHOE H3JIOXEHHE
HaKOIJIEHHBIX M aKTyalbHBIX Hay4HBIX 3HaHuH. Jlekuua mnpeaHasHaueHa And
PAacKpBITHS COCTOSIHHSI W TEpCIEeKTHB pasBUTHA 3HAaHWA B cdepe TEXHOJOrHH
OpraHu3alli CepBUCHOro OOCHYXMBaHHA B COBpEMEHHBIX ycnoBHaXx. Ha nexuuu
KOHLIEHTpUpYeTCA BHHMaHHe of0ydalolMxcsi Ha HauboJsiee CNOXKHBIX M Y3JIOBBIX
BOMNpOcax, CTUMYJIHPYETCs HX aKTHBHasA M03HaBaTeNbHas AeATebHOCTD.

BenymuMm MeTOOOM B JIEKIMHM BBICTYTIAET YCTHOE H3JIOKEeHHEe YueOHOro
MaTepHalla, KOTOpblii COMpOBOXKAASTCA ONHOBPEMEHHON NEeMOHCTpallHeH cnaiijos,
co3gaHHbIX B cpene PowerPoint, mpu HeoOXOAMMOCTH HPHUBJIEKAIOTCA OTKPBIThIE
HMHuTepHeT-pecypehl, a Takke AEMOHCTPAaLMOHHBIE W HarNSJHO-WILIIOCTPALIMOHHBIE
MaTepHalibl U NPaKTHYECKHUE MPUMEPBI.

IlpakTHyeckHe 3aHATHA IO AUCUUIUIMHE MPOBOAATCA B COOTBETCTBUH C
yueOHO-TeMaTH4YeCKMM IUIaHOM MO ofTAeNbHbIM rpynnam. Llens npakTHueckmx
3aHATHH — 3aKpeNHTh TeopeTHYeCKHe 3HaHHM, MONy4eHHble O0y4aroLMMHCA Ha
JEKIHAX U B pe3yNbTaTe CaMOCTOATENBHOrO H3y4YeHHs COOTBETCTBYIOLIMX pa3/esioB
pEeKOMEeHYeMON JIUTepaTypbl, a Takke MpHOOpPECTH HayajlbHble NPaKTHUECCKUE
HaBBIKH JHMCHUIUTMHBI «TeXHONOrHM OpraHH3alyH CepBHUCHOTO 00CNyKHMBaHHA B
TpaHCHOpTHOR cdepen. IlpakTudeckoe 3aHATHE npeaHa3HaueHo JisA Oolee
rnyboKoro oCBOGHHA M aHallH3a TEM, M3y4aeMBIX B paMKax AaHHOW AUCLUIUIMHBL B
mpolecce NpPOBeAeHHUS NPAaKTHYECKOrO 3aHATHA OpraHu3yloTcs MmyOiHYHbIE
BBICTYIUIEHHS CTYJEHTOB Iepel ayJUTOpHeH, crnocoOCTBYIOIIME pa3sBHUTHIO Y HHX
YMEHHUsl COMOCTaB/ATH [aHHbIE pa3HbIX HCTOYHHKOB H 00001LaTh WX, YMEHHs
CBA3bIBATh TEOPETHYECKHE MOJIOKEHHUS JUCUHINHHBL «TexXHONoruu opraHu3aluu
cepBHCHOro o6cily)KMBaHHS B TPAHCMNOPTHOI cdepe» ¢ KOHKPETHBIMH CHUTYaLMsIMH.
PaccmarprBaeMble B paMKax NpakTHYECKOro 3aHATHS 3aJlaHHs, CHTYalKH, NpHMEpE]
1 rpobaemMbl UMEIOT MPOYECCHOHANBLHYIC HaNpaBleHHOCTh M COAEPKAT JIEMEHTHI,
Heobxoaumele g GOPMHPOBaHHA KOMIIETEHLMH B paMkax MOAroToBkH Gakanaspa
no HampaBneHHio «CepBHc». ['naBHBIM coAepKaHUEM IPAaKTHYECKOrQ 3aHATHs
ABIAETCA UHAMBUIYaJIbHAs MpakTHYecKas paboTa KaxIoro CTyAeHTa.

Kpyrnelii cTon mo AMCUMIUIMHE MPOBOJIMTCA B COOTBETCTBHMM ¢ YdebHo-
TEMAaTHYECKHM IJIaHOM IO OTAENbHBIM rpynnaM. Llens nmpoBeaeHHs Kpyrjioro croja
~ 3aKpenuTh TEOPETHYECKHE 3HaHH, MMoNy4YeHHbIe 00yUalomUMICS HA AEKLMAX U B
pe3ynbTaTe  CaMOCTOATENbHOrO  M3Y4YEHHS  COOTBETCTBYIOLIMX  pasfeNioB
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PEKOMEHIYEMOlt JHTepaTyphl, a TaKkke NpHOOpeCTH HavalbHbIE MPaKTHYECKHE
HABLIKH M YMeHHMs M0 JUCHUIUTHHE «TeXHOJOrHHW OpraHu3alMd CEPBHCHOIO
obcny:K1BaHUs B TpaHcropTHod chepe». Kpyrneiit cTon npeaHasHadyeH s Gonee
riny60Koro OCBOEHHS M aHANMKM3a OTAEIbHBIX BOTIPOCOB, H3YYaeMBIX B paMKax NaHHOH
OUCUMILIHHEL. B mpolecce npoBelleHUs KpYrfioro CToja OpraHH3yTCS MyONHYHbIE
KOJUIEKTHBHEIE OOCY)KICHUS OTHENBHBIX 3apaHee OMpEAeNEHHBIX BOMPOCOB TEME,
BBICTYIUIEHHA CTYAEHTOB Nepel ayauTopueil, crnocobCTBylOLIME Pa3sBUTHIO Y HHX
YMEHHsi COMOCTABNATH JAaHHBIE pa3HBIX HCTOYHHKOB H 0600maTe HX, yMeHHs
CBA3BIBATH TEOPETHYECKHE MOJIOWEHUA NUCLHIUIMHBEL «TexXHONOrHH opraHusauuy
CepPBUCHOr0 00CTYXXHUBAaHUS B TPAHCMOPTHOM cdepe» ¢ KOHKPETHBIMU CHTYALMAMH.

Yrtenne NeKUH ¥ MpoBeAeHHEe NMPaKTHYECKUX 3aHATHH Takxke MpearnojaraeT
NpHMEHEHHe HHTEPAaKTUBHEIX GopM 00yueHHs (MHTEPaKTHBHBIX JIEKLHH, [PYIMOBLIX
JUCKYCCHEl, aHalnnu3a CUTyallHii M MMHTALMOHHBIX MOJENEH W Ap., B TOM HYHCIE C
YYETOM  perHoHanbHbIX  ocobeHHocTeH  npoecCHOHANBHOH — OE€ATENBLHOCTH
BBINMYCKHUKOB W ToTpeGHOCcTeidl paboTopareneit) ana pasButus y ofyyaromuxcs
HaBEIKOB KOMaHAHOW paboThI, MEXUTHYHOCTHON KOMMYHHUKALMH, NPHHATHSA PEMIEHHH
W JIUAEPCKUX KAadECTB.

CamocTosTensHas paboTa CTYAEHTa SBIAETCA COCTaBHON 4acTbiO yueOHOMH
paGoTel. Ee oCHOBHOM UeNblo sBNseTca GOpMHpOBAHHE HABBIKA CAMOCTOSTENBHOIO
npuobpeTeHHss 3HaHWA NO HEKOTOPbIM He 0co00  CNOXKHBIM  BOIpOCaM
TEOPETHYECKOro Kypca, 3aKpemnnaeHHe ¢ yrnyOneHue TIONy4YEeHHBIX 3HaHHI,
caMocToATeNbHas pafoTa co cCHpaBOYHUKaMH, MEPHOAMYECKHMH H3JAaHHAMH H
HAYYHO-TIOMYJISPHOM JIUTEPATYpoif, B TOM 4HcNe HaXOOAWMMHUCA B CNOOANBHBIX
KOMIBIOTEPHBIX ceTax. CamocroarenbHas pabora noapa3yMeBaeT BbIMOJHEHHE
y4yeGHEIX 3afaHuii, B TOM YHCe U HHAMBUAYANBHBIX, MOIyYaeMBIX CTYAEHTOM [0CTe
Ka)yXgoro 3aHaTds. Bce 3anaHus, BLIHOCHMBIE Ha CaMOCTOSITENhHYH0 pabory,
BBITIONIHAIOTCS CTYAEHTOM NHG0 B KOHCIeKTe, THOO Ha OTAENbHBIX MHCTax ¢opmara
A4 (no ykasaHuio npenogasaresisn). KOHTponb BeINMONHEHHS 3aJaHUH, BBIHOCHMBIX Ha
CaMOCTOATENBHYIO paboTy, OCYyIIeCTBAAET [IPENoJaBaTeb.

9 @oHA OUEHOYHBIX CpPEACTB AJA NPOBEACHHS TEKYHero KOHTPOJIA
yCMeBaeMOCTH, MPOMEXYTOYHOI aTTecTalMH M0 HTOraM OCBOEHHS JHCLUMMIHHBI

@®oHA OLEHOYHBIX CPEeACTB M0 AWCUUIUIHHE «TEeXHONOrHH OpraHu3aLuH
CEepPBUCHOr0 OGCIYy)KHBaHHA B TPAHCMOPTHOH cdepe» NpefHasHa4deH AJIA BHIABICHHS
M OLEHKM YPOBHA M KauecTBa 3HaHHWIl CTYIAEHTOB MO pe3yJbTaraM TEKYILUETo
KOHTPOJS U MNPOMEKYTOYHOH aTTeCTallit M0 HTOraM OCBOEHHS NMCLHUIIHHBI B BUIE
3ayeTa ¢ OLEHKOMH B TPEThEM CEMECTPE M 3K3aMEHa B YETBEPTOM CEMECTpe.

@DOoHA OLEHOYHBIX CPEeACTB AJIS TEKYIIEero KOHTPOJA BKIIOYAET: BONPOCH s
YCTHBIX OIPOCOB, 3aJaHUH U TeMBI 11 COODILEHHHA.

Texymui KOHTPONE YCMEBAEMOCTH U MPOMEXKYTOUHAS aTTECTALUA ITPOBOAATCA
B coorBeTcTBUM ¢ «[lomoxkeHHMeM O TeKylleM KOHTPONE YCIEBAaeMOCTH H
NpOMEXYTOUHOM  aTTecTallud  CTyJAeHTOB  ()eJepaNbHOr0  rocylapCTBEHHOTO
BIOMKETHOTO 00pa3oBaTENbHOrO YyupekAeHHs Boicmiero obpasoBanms «CaHKT-
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[MetepOyprckuii  rocynapcTBeHHBIE ~ YHHBEPCUTET  TPaXJAHCKOH  aBHaLUM»,
o0y4arouuxcs Mo nporpaMMam Belcliiero o6pa3oBaHHs — MporpaMMam GakanaspuaTa
M nporpaMMmaM crieunanutera ((GpopMel, NepHOAMYHOCTE M MOpALOK)». Texyumi
KOHTPOIb YCIeBaeMOCTH 00YyHaloUMXCsl BKIIFOYAET YCTHBIE OMPOCH], COOOIIEHHA M
3a/laHus, BRIJaBaeMble Ha CAMOCTOATENLHYIO padoTy 1Mo TeMaM QUCHMILIHHEL.

YCTHBIIE ONMpOC MO BOMpocaM BXOAHOIO KOHTPOJIS, KOTOPBIH sABIsgeTCA
3JIEMEHTOM TEKYILEro KOHTPOJSA YCMEBAEMOCTH, NpelHa3HayeH Il BbISBJICHHA
YPOBHSL YCBOECHHsl KOMIIETEHLUH 00ydaromuMcs, HeOOXONHUMBIX Nepen H3Y4YeHHEM
JUCLMIUTHHBL. YCTHBIH OMpOoC N0 BONIPOCaM BXOZHOTO KOHTPOJIA OCYILECTBAsAETCSH 110
BOMPOCaM, Ha KOTOpbIX BasupyeTcs uuTaeMas AucuuniauHa (m. 9.4). YcTHeIf onpoc
MPOBOAMUTCA Ha KaXJOM NMPaKTHYECKOM 3aHATHH B TedeHHe He Oonee 10 MUHYT ¢
LIEJIBI0 KOHTPOJISl YCBOGHHS TEOPETHYECKOro MaTepualla, H3JlaraeMoro Ha JIeKUHH U
npeanonaracT OTBET CTyAEHTOB. BxmroyaeT nepedeHb BOMPOCOB H MOAEC/THPOBaHHE
cutyauuii. [lepedeHs BONPOCOB OIpedenseTCs YPOBHEM TMOATNOTOBKH ydeOHOH
rpynmel, a  Takke  HHAUBUIYAIbHBIMH  OcOOEHHOCTAMM  oOydvaroLuxcH.
MogenupoBaHie cuTyalliii npeacTasiseT coboil NMpoeKkTHpoBaHHe NMpenoaaBaTeeM
TMIIOTETHYECKHX CHTyaUWid, B KOTOPBIX MOXET OKa3aTbCid CTYAEHT IIpH
COMPUKOCHOBEHHH C peanbHOCThIO. Peaklus CTyleHTa Ha CMOJAENHPOBaHHYIO
CUTyauuro 6yeT nokasaTesleM TOro YCBOMI OH y4eOHbIH MaTeprall HIH HET.

Ponb BbIMONHEHHs 3agaHMH B mpouecce obydeHHs omnpenensercd, ¢ OAHOM
CTOPOHBI, TEM, YTO KOHEYHbIe Lelu oOydeHHs CBOLATCA K OBNANEHHIO YUallUMUCH
METOJIAaMH BBIMOJIHEHUA OMNpeneNeHHON cucTeMbl 3agaHuii. C Apyroi cTOpOHBI, OHa
onpelessieTcsl H TeM, YTO MOJIHOLEHHOE AOCTHXKEHHe Lefeil oOyveHuss BO3MOXHO
MUWb C NMOMOILBLIO BbINOJHEHHS CTYAEHTAMM CUCTeMEl 3anaHuil. TakuMm obpasoM,
BbITIONHEHU 3aJjaHHi B npoliecce o0y4eHHs BLICTYNAET M Kak Lefb, H KaK CPeacTBO
obyueHns. Baxuelimeii ¢yHKIHe#l BBIMOJIHEHHA 3aJaHMi ABNSAETCH (QYHKUUA
¢opMHpOBaHHS M pa3sBUTHA Yy ofydaromuxcs oOIUX YMEHHH W HaBBIKOB
BBINOJIHEHHUA 3aJaHKi, CBA3aHHBIX ¢ Oyayueii npodeccCHOHANBHOH NeATENBHOCTRIO.

Coofmenne  —  OpoAyYKT  caMocToATeNbHOH  paboThl  CTYHAEHTa,
npeacTapasiomuil coboi myGIHUHOE BBICTYIUIEHHE MO NMPEeACTaBIeHHIO NMOJYYeHHbIX
pe3y/lbTaTOB  pelleHHs  onpefejieHHoH  y4deOHo-mpakTH4yeckoi,  y4ebHoO-

HCC/le0BaTeNIbCKOH U HAYYHOH TEMBI.

KOHTpO/L BEIMONHEHHS 3a/laHusA, BbIaBaeMOro Ha CaMOCTOATENbHYIO paboTy,
npecineayet coboH Lielb CBOEBPEMEHHOIO BbISBIICHHs I1110X0 YCBOEHHOrO MaTepHalna
OWUCLMITINHBL AJI8 MOC/HELYIOUIel KOPPEeKTHPOBKY WM OpraHu3alu{d o00sA3aTelbHOH
KOHCyNbTalMU. [IpoMekyTouHas aTTecTauusi IO WTOraM OCBOEHHUS JUCLIMILIHHBI
MPOBOIUTCA B BUJE 3a4éTa C OLIEHKOMH B 3 ceMecTpe W 3k3aMeHa B 4 ceMecTpe. 3auér
C OLIEHKOH M 3K3aMeH I103BOJIAIOT OLIEHUTh YPOBEHE OCBOCHHS KOMIETEHLUH 34 BECh
NepHoa HU3YHeHHA JUCLUMIUIHHBL 3a4€T ¢ OLUEHKOH W 3K3aMeH MpeAnonararoT OTBET
Ha BOMPOCHI U3 IepeyHs BOMPOCOB, BEIHECEHHBIX Ha 3a4€T C OLEHKOMH M 3x3ameH. K
MOMEHTY cAaud 3a4éTa ¢ OLEHKOH W 3K3aMeHa [MODKHBI ObITh O/aroronyyHo
npofifeHsl npeasiayniie GopMbl KOHTPONA.

MeToanka QopMHUpOBaHUS pe3yJbTHPYIOUIEH OUEHKH B o6A3aTenbHOM
NOpAOKE YYUTHIBA€T AKTHBHOCTb CTYAEHTOB Ha JIEKLIMAX U NMPaKTHYECKHX 3aHATHAX,
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y4acTHe CTYAEHTOB B KOH(EPEHIIHAX U NOATOTOBKY HMH MyOIHKaLKH, YTO OTPaKeHO
B GannpHO-PEeMTHHIOBOM OLEHKE TEKYIIEro KOHTpOJs YCMEBAEMOCTH W 3HAHUU
cTyneHTOoB B 1. 9.1. OnucaHue MKansl OUCHHBAHKS, HCIIONL3YEMOR A1 NPOBEACHHS
MpOMEXYTOYHBIX aTTECTAlHM, IpHBEAEHO B I1. 9.3.

9.1 bannbHO — peHTHHroBasi OLEHKA TEKYLIEro KOHTPOJISI YCNeBAeMOCTH H
3HAHH# CTYJEHTOB

O6uas TPyAOEMKOCTh JMCLMIUIMHBI COCTaBiAeT 8 3a4eTHHIX eAWHHML, 288
aKaJleMHYeckdX vaca. Bua NpoMexyTOHHOro KOHTpOJIA — 3a4éT ¢ oueHkod (3
ceMecTp), 3k3ameH (4 ceMectp).

Konnyectso 6anios Cpok
Tema/Bup yueOHBIX 3aHATHH KOHTpOIIA
OLIEHOYHBIX 3a1aHHiT), MO3BOJISAIOLIUX nopsakos | Ilpu-

( IIc:'r_\,utle}-rry H?)IC[),ILGMO)HCTPI/IPOBEIT:I — e (bn‘fll?-lcilmep Mel?aa-

JOCTHUTHYTBIH YPOBEHb MAbHO® | MaILHOC | ooy ¢ HHe

chopMHPOBaHHOCTH KOMIIETEHUHH SHZUEHUE | 3HAUCHHE Havaia
cemMecTpa)
CemecTp 3

AYJIUTOPHBIC 3aHATHA
Jekuus 1 (Tema 1) 1 1,5 1 —
IlpakTHyeckoe 3aHaTHE 1 3 3,5 1 —
Jlexuus 2 (Tema 2) 1 1,5 2 —
IlpakTHueckoe 3aHATHE 2 2 3 2 —
Jlexuus 3 (Tema 3) 1 1,5 3 —
[IpakTHueckoe 3aHsTHE 3 2 3 3 —
Jlekums 4 (Tema 4) 1 1,5 4 —
IIpakTHueckoe 3aHsATHE 4 2 3,5 4 —
Jlexuus 5 (Tema 5) 1 1,5 5 —
ITpakTiueckoe 3aHATHE 5 2 3,5 5 —
Jlexuus 6 (Tema 6) 1 1,5 6 —
IlpakTHueckoe 3aHATHE 6 2 3,5 6 —
Jlexuus 7 (Tema 7) | 1,5 7 —
ITpakTHueckoe 3aHsTHE 7 2 3,5 7 —
Jlexkups 8 (Tema 8) 1 1,5 8 —
ITpakTuueckoe 3aHATHE & 2 3,5 8 —
Jlekumsn 9 (Tema 9) 1 1,5 9 —
IlpakTHueckoe 3aHATHE 9 2 3,5 9 —
Jlexkuus 10 (Tema 10) 1 1,5 10 —
TlpaktHueckoe 3anstue 10 2 3,5 10 -
Jlexuus 11 (Tema 11) 1 1,5 11 —
ITpakTHueckoe 3anstue 11 2 3,5 11 -
Jlexuus 12 (Tema 12) 1 1,5 12 -




KonuuectBo Oannes

Cpok

Tema/Bun yuebHBIX 3aHATHIH KOHTpPOJIs

OLIEHOYHBIX 33[IaHHi ), TO3BOJIAIOLLIUX nopsaxos | [lpu-
( IJcry,z:&em*y np'[(l)nemoilcrpnpoaaT:u —— —— (Ialﬁlilt;umep Melila-

JOCTUIHYTHIH YPOBEHb MANbHO® | MAIBHOC | yopenn ¢ HHe

c(hOpMHPOBaHHOCTH KOMITETEHLHH 3HATCHUC | 3hateHue Hayana
ceMecTpa)

ITpakTHueckoe 3aHsaTHE 12 2 3,5 12 =
Jexuus 13 (Tema 13) 1 1,5 13 —
ITpakrHueckoe 3aHsaTHE 13 2 3,5 13 —
Jlexuus 14 (Tema 14) 1 1,5 14 -
[TpakTHyeckoe 3aHsaTHE 14 4 4,5 14 =5
Htoro no oGsa3aTeJbHbIM BHAAM 45 70 . r
3aHATHI
3auder ¢ oueHKOH 15 30 — —
Htoro no AMcuHNINHE 60 100 — =
IlpemuanbHbIe BHABI
AesITeIbLHOCTH . o . o
(ans y4eTa npH onpeaeaeHHH
peiiTHHIra)
Vyactue B KoH{pEpEeHLUH 110 TeEMaM . 10 L .
JUCUMIUIKHEI
Hayunas ny6nukanus no temam o 10 o .
JAUCLHTITHHB!
HToro Aono/lHHTEILHO o 20 o =
npeMHaAbHbIX 0aJ1710B
Bcero no gMcuuMnJHHe  AJA . 120 o o

peHTHHra

IlepeBoa 6a/110B 6aNIbHO-PETHHTOBOMH CHCTEMBI B OLLeHKY A4 3a4€Ta ¢

OlIEHKOIi M0 «aKageMHYeCKOH» HIKajie

KoauuecrBo 6aanos no BPC

Ouenka (no «aKkageMuecKoil» mKalje)

90 u Gonee 5 — «OTIHYHO»

75+89 4 — «xopoliuo»

6074 3 — «yAOBNETBOPHTEILHOY

MeHee 60 2 — «He YAOBJIIETBOPHTENLHON

Cemectp 4

AYIUTOpHBIE 3aHATHS
Jlexuus 15 (Tema 15) 0,5 1 1 —
[TpakTHuyeckoe 3ausATHE 15 1 1,4 1 —
ITpakTHueckoe 3aHsaTHE 16 1,4 1 —=
Jlekuusn 16 (Tema 16) 0,5 1 2 —
ITpakTHueckoe 3aHaTHe 17 1 1,4 2 —
Jlexius 17 (Tema 17) 0,5 1,4 2 o

4]




Konuuectro 0annoB

Cpok

Tema/Buz y4eOHBIX 3aHATHH KOHTPOJIS
OLIEHOYHbIX 33JaHHUIT), MO3BOJISIOHIUX nopsaakos | Ilpu-

( uCTyI[EHTy H?Jinemo)ncmnpoamiu b i S LR e (E»IﬁF:{(;nMep Me]:')-la-

JIOCTUTHYTEHIH YpOBEHb MalIbHoe | MAlbHOE HEeNu ¢ HHE

cthOpMHPOBaHHOCTH KOMITETEHIIHI HAGCHAE | IHATCHHE Ha4asna
ceMmecTpa)

[TpakTuueckoe 3ansaTue 18 1 1,4 3 —
IlpakTHuyeckoe 3anaTue 19 1 1,4 3 —
ITpakTuyeckoe 3anstue 20 1 2 3 —
Jlexuus 18 (Tema 18) 0,5 1 4 —
Ilpaktuyeckoe 3aHatue 21 1 1,4 4 —
[lpakTHyeckoe 3aHATHE 22 1 1,4 4 —
Jlexkumsn 19 (Tema 19) 0,5 1 5 —_
Ilpaktuuyeckoe 3aHaTue 23 1 1,4 5 —
[lpakTHueckoe 3aHATHE 24 1 1,4 5 —
Jlexiusa 20 (Tema 20) 0,5 1 6 —
IlpakTuueckoe 3aHaTHe 25 1 1,4 6 —
ITpakTHuYeckoe 3aHATHE 26 1 1,4 6 —
Jlexuns 21 (Tema 21) 0,5 1 7 —
[TpakTH4ecKoe 3aHATHE 27 I 1,4 7 —
ITpakTHyeckoe 3aHsaTHE 28 1 1,4 7 —
Jexuus 22 (Tema 22) 0,5 1 8 —
ITpakTHUecKoe 3aHATHE 29 1 1,4 8 —
IIpakTH4ueckoe 3aHATHE 30 1 1,4 8 —
Jlexuus 23 (Tema 23) 0,5 1 9 —
IIpakTHyeckoe 3ausTHe 31 1 1,4 9 —
IIpaxkTuueckoe 3aHsTHE 32 1 1,4 9 —
Jlexuus 24 (Tema 24) 0,5 ] 10 —
IlpakTHuyeckoe 3aHsTHE 33 1 1,4 10 —
IlpakTuueckoe 3aHaTHE 34 1 1,4 10 —
Jlexnus 25 (Tema 25) 0,5 1 11 —
[TpakTHueckoe 3aHATHE 35 1 1,4 11 —
IlpakTHyeckoe 3aHsATHE 36 1 1,4 11 —
Jlexuus 26 (Tema 26) 0,5 1 12 —
IlpakTHyeckoe 3aHaTHe 37 1,4 12 —_
[IpakTHuyeckoe 3aHaTHe 38 1,4 12 —
Jlexuus 27 (Tema 27) 0,5 1 13 —
Ilpaktr4yeckoe 3ansTHe 39 1 1,4 13 e
IIpaxkTrueckoe 3ausaTue 40 1 1,4 13 —
Jlexuus 28 (Tema 28) 0,5 1 14 —
IIlpakTHyeckoe 3ausaTue 41 1 1,4 14 —
I IpakTH4ieckoe 3aHsaTHE 42 1 1,4 14 —




Tema/Bua yueOHBIX 3aHATHH
(OUEHOYHBIX 3aJJaHHI), TO3BOJIAIOILHX
CTYAEHTY MPOAEMOHCTPUPOBaTh

KonuyectBo 6annos Cpok

KOHTpONA
(nopsakoB | Ilpu-

Muun- Makcu- N
bl HOMEp | Meua-

MaJIbHOE MalBHOE

JOCTHTHYTBIH YPOBEHB ataveHre | 3pauenme HeJlejH ¢ HHE
cpOpMHPOBAaHHOCTH KOMIIETEHLIHI Hadana
ceMecTpa)

Jekups 29 (Tema 29) 0,5 1 15 —
[TpakTHueckoe 3aHsATHE 43 | 1,4 15 —
Jlexuus 30 (Tema 30) 0,5 1 15 —
ITpakTHueckoe 3aHaTHe 44 1 1,4 16 —
IMpakTHyeckoe 3aHsTHE 45 1 1,4 16 —
Jexuus 31 (Tema 31) 0,5 1 16 —
[TpakTH4eckoe 3aHaTHE 46 1,4 17 —
[TpaktHyeckoe 3anaTHe 47 1,4 17 —
Jlekuns 32 (Tema 32) 0,5 1 17 —
[TpakTHueckoe 3aHsATHE 48 1 1,4 18 —
ITpaktuueckoe 3aHaTHe 49 | 1,4 18 —
1 2 18 —

ITpakTH4Yeckoe 3anaTue 50

HToro no o0On3aTelbHbIM BHAAM

. 45 70 — —_
3aHATHH
IK3aMeH 15 30 — —
HUTOoro no aucunisiHHe 60 100 — —
IIpemuanbHbIE BHABI
NeATeNbHOCTH
(ang yueTa npH onpeaeseHnH o _ o o
pefiTHHra)
YyacTHe B KOH(EpeHLHH [0 TeMaM - 10 o -
AUCLUMIITHHBI
Hay4nas nmybnukauus no temam . 10 . .
JHCLHUTTIHUHBI
HUTOro n1onoJHUTEIBLHO . 20 . L
npemMHaJbHbIX 0a/17108
Bcero no gUcUHNJIMHE  AJA . 120 L L

pedTHHIra

TMeperoa 6ann0B 6a1/LHO-PeITHHIOBOH CHCTEMbI B OHEHKY /1A DK3aMeHa
Mo «aKageMHYecKoii» [IKaJe

Koaunuyecrso 6aanos no BPC

Ouenka (no «akajgeMHyeckoi» 1KaJje)

90 u 6onee 5 — «OTJTUYHOY

75+89 4 — «XOpoLUO»

60+74 3 — «Y10BNETBOPHUTENBHOY
MeHee 60 2 — «He YOBJIETBOPHTENLHO»
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9.2 MeToauueckHe PpeKOMEHJANHH N0 MNPOBEICHHI0 Ipoueaypbl
OUEHHBAHHMA 3HAHHH, YMeHHH H HABBLIKOB M (MJIH) ONbLITA [JEATEJbBHOCTH,
XapaKTepH3yIOWHX 3Tanbl GOpMHPOBAHHA KOMIETEHIHH

[Mocemnenye AEKUMOHHOrO 3aHATHSA oOydarouMcsa oueHusaercs B 1 Gann (3
cemectp) u 0,5 Gamnos (4 cemectp). Benenue nekiuonHoro xoncnekra — 0,1 6anna.
AKTHBHOE y4acTHe B 00CyKIeHHH AUCKYCCHOHHBIX BOMPOCOB B X0Jie JIEKUHH — 10 0,4
Oannos.

TMocemeHre MPaKTUYECKOTO 3aHATHA C BEJIEHHEM KOHCIIEKTa OLEHHBaeTcs B 2
fanna (Mo MPaKTH4eCKOMY 3aHATHIO 1Mo Teme | — A0 3 ©annos, Mo MPaKTHYECKOMY
3aHATHIO 14 — o 4 6annoB) (3 cemectp) u 1 6ann (4 cemectp). Coobmenne — o 1
Ganna (Mo mnpakTHYecKOMy 3aHATHIO no Teme 2 u 3 — go 0,5 Gamnos, mno
npakTHueckoMy 3aHATHiO 14 — 1o 0,3 6annos) (3 cemectp) 1 0,3 (4 cemecTp). Yuactue
B 06CY)IEHHH BOMPOCOB Kpyrioro crona — a0 0,6 6annos (4 ceMecTp). YCTHBILI onpoc
— 10 0,5 6ayua (o npakTHYeCKOMY 3aHATHIO 1o Teme 14 — no 0,2 6annos) (3 cemecTp)
u 1o 0,1 6anna (4 ceMectp). Brinmonuenue sagaHus — ao 0,6 6amnnos.

9.3 Tembl KypcoBbIX paboT No AHCHHILIHHE
Harmucanue xypcoBo# paboTs! N0 AUCLMINTHHE HE MPEAYCMOTPEHO.

9.4 KOHTpOJ’leble BONpOCEl H 3aJaHHA AJH HNPOBEJEHHS BXOAHOIO
KOHTPOJA OCTATOUMHBIX 3HAHHI o o0ecneYHBAIOIIHM AHCLHNJIHHAM

Bornpock! BXOAHOTO KOHTPOS O TUCLUIUIHHE «BBeaeHue B npodeccHion:

l. 3HayeHHe «CepBHCaY.
2. Cneuudmka cepBUCHBIX YCIYT.
3. DKOHOMMYECKHE U COLIHANbHBIE MOKAa3aTeNy CEPBUCHON YCNYTH.

9.5 Onncanue noka3aTesed H KpHTepHeB OHEHHBAHUA KOMMNETEHUHI Ha
pPa3s/IHYHbIX 3TANAX HX GOPMHPOBAHHA, ONHCAHHE HIKAJI OLEHHBAHHS

Jrtansl GOpMHPOBaHUSA
JleckpUnTOpEI ITokazarenu
KOMIETEHLHH

3HaThb [IpodeccroHanbHbIE BHaHHe KJIOYEeBBIX KaTeropuil H
KOMIIETEHLIHH, KOMIETEHLUHH,  obecrnedynBaroIUX
oGecrieyrBalolde CrocOOHOCTH CIOCOOHOCTH K CaMOOPraHu3aluy 1
K caMOOpraHu3aluu ¥ camoobpa3oBaHHIo, HeoOXOIHMbIE
camMo00pa3oBaHHIo, s paGoTel B cdepe cepBHca Ha
HeoOXoAuMEBIE JJisi paboThl B BO3AYLIHOM TPaHCIOPTE;
chepe cepBHca Ha BO3aymIHOM (OCHOBHBIX TEXHONOIHH Ipolecca
TPaHCOPTE; Co3aHMsl CEPBUCHBIX YCAYT B cdepe
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JlecKkpUNTOPEHI

Jransl (PopMHPOBaHHA
KOMIETEHLHH

ITokazatenu

OCcHOBHEIE TE€XHOJIOTHH
fipoLiecca CO3JaHUA CEPBHCHBIX
yCIyr B cdepe BO3ZYIIHOro
TPaHCIOPTa MEXaHW3M pa3BHTHA
CHCTEMBI KITUEHTCKUX
OTHOLIEHHUH c y4€TOM
rpeboBaHHil noTpebuTeneii;
Oco6eHHOCTH TNpPOEeKTHPOBaHHA
| opraHu3anuu npotecca
CepBUCa, TNPOBOAHMTH  BHIOOD
pecypcoB H CpeICTB C YUYEeTOM
rpeboBaHMii notpeburenei
ycayr B cdepe BO3AYIIHOro
TPaHCIIOpTa,;

OcobeHHOCTH OpraHu3aumu
KOHTAKTHOH 30HBI MpeANpHUATHA
cepBHca Ha BO3JYLTHOM
TPaHCIIOpPTE;

OcobeHHOCTH TUTaHUPOBaHUs
MPOM3BOACTBEHHO-
KO3IMCTBEHHOH  JIeSITelIbHOCTH
nNpeanpuATHIl cepBUca B cepe
BO3AYUIHOrO  TpaHcmopra B
BABUCHMOCTH OT  H3MEHEeHMs
KOHBIOHKTYPbl PbIHKa M crpoca
noTpebuTened, B TOM 4HuCIE C
YYETOM COLIMANbHOH MOJHUTHKH

BO3AYIIIHOTO TPAHCHOPTA MEXaHH3M
Pa3BHTHA  CHCTEMBl  KIIHEHTCKHX
OTHOLIEHHH ¢ ydeToMm TpeboBaHMit
noTpeduTeneit;

OcobeHHocTell MpOEKTHPOBaHUA H
OpraHu3alyy  [polecca cepBHCa,
MPOBOAUTL BBIOOP pecypcoB H
CpENCTB € YydeToM TpeboBaHHi
notpebuteneii ycnyr B cdepe
BO3AYLLUHOTO TPaHCIopPTa;
OcobeHHocTeil opraHu3alHH
iCOHTAKTHOM  30HBI  TpenINpHUATHS
cepBuca Ha BO3AYIIHOM TPaHCNOPTE;
OcobeHHocTeid MJIAaHHPOBaHHA
MPOHU3BOACTBEHHO-X03AHCTBEHHOMU
NeATeIbHOCTH npeaAnpUATHH
cepBica B cdepe BO3LYLUIHOMO
TpaHCIIOpTa B 3aBUCUMOCTH OT
lI3MEHEeHHS KOHBIOHKTYPBl pbIHKa H
cripoca notpebureneil, B TOM 4YHCIE
C YYETOM COLHalLHOH [TOJUTHKH
rocyaapcTBa;

[TpodeccHOHaNbHBIE KOMIIETEHLHH,
pOecrneyHBaloLIe CIOCOOHOCTH K
uBepcHbHKaLHH CEPBHCHOH
meaTeNbHOCTH B cepe BO3AYILIHOTO
TpaHCIIOpTa B COOTBETCTBHH C

rocynapcTBa; STHOKYJILTYPHBIMH, HUCTOPHYECKHMHU
[TpodeccHoHanbHbIE 1 pPeNUrHO3HBIMM  TpagHUHAMH
KOMMETEHLHH, HACeJICHHUS;

obecrieunBarolHe crnocoOHocTH MexaHusma OCYLIECTBICHHS
K nuBepcH(HKALMK CEPBHCHOH KOHTpOJNA  KadecTBa  Mpolecca
nesaTeNlbHOCTH B ctpepe cepruca, napaMeTpoB
BO3AYIIHOIO  TPaHCMOPTa B [FEXHOJOTHYECKHX NPOLIECCOB,
COOTBETCTBHH C MCNIONB3YEMBIX pECYpcoB B ciepe
ATHOKYJBTYPHBIMH, BO3AYIIHOTO TPAHCIOPTA.
LCTOPHYECKUMH 5

PEeTUTrHO3HBIMH TpagHLMUAMH

HaCeJIeHHS,;

MexaHu3M OCYIIECTB/IEHUSA
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Oransl GOpMHUPOBaHHSA

ycnyr B cdepe BO3LYLIHOIO
TpaHCIIOpTa Ha OCHOBe BbIOOpa

ONTUMAIBHBIX  PECYpcoB  H
CpelCTB C yueToM TpeboBaHHi
noTpeduTene;
B3aumopaeiicTBOBaTh c
COTPYAHHUKAMH H
noTpebUTeNAMH B KOHTAKTHOH
J0HE  cepBHCa  BO3AYLIHOTO
TPaHCIOPTa;

[InanupoBaTh
MPON3BOACTBEHHO-

XO3MHCTBEHHYIO  JAEATENbHOCTh
peRnpusATHii cepBuca B cdepe
BO3JYIIHOMO  TpaHcnopra B

JleckpUNTOPB! [Toxaszarenu
KOMIIETEHLIHH

KOHTPOJIS KayecTBa Ipolecca
cepBHca, napaMeTpoB
TEXHOJIOTHUYECKHX  IIPOLIECCOB,
MCIIONIb3YEMBIX ~ PECYpPCOB B
cdepe BO3AYIIIHOrO TPaHCNOPTA.
COOTHOCHTL  NpHOOGpETeHHBIE | YMEHHE COOTHOCHTb
KOMIIETEHLIHH, npHobpeTEHHBIE KOMIIETEHLINH,
pGecrieunBalole crnocoGHOCTH | ofecneduBaloliie CrNoCOOHOCTH K
K caMOOpraHM3aLuu U | caMOOpraHHu3aluu H
camo00pazoBaHHIo, camoobpa3oBaHHIC HeobXoauMble
HeoOXopgumMble ans pabotel B |ans  pabotel B CEpBHCHOM
CEPBUCHOH  JEATENIBHOCTH B | J€ATENBHOCTH B chepe
cepe BO3LYLIHOTO TpaHCIOPTa | BO3AYLIHOTO TpaHCcIopTa B
B COOTBETCTBHH ¢ | cooTBeTcTBHH ¢ TpeGOBaHUAMH |
TpeboBaHuAMU paboToaarenei, | paboronarenei, y4acTBYIOLIMX B
y4acTBYWOLIMX B OpraHu3aluy | OpraHH3aluH CEPBHCHBIX
CEPBHUCHBIX TMPOLIECCOB; MpOLIECCOB;
PaszpabarbiBath TexHoJloruu | PazpabaTeiBaTh TEXHOJIOIHH
npolecca cepBHca Ha | mpollecca cepBHCa Ha BO3AYLIHOM
BO3AYLIHOM TPaHCNOpTe, | TPAHCTIOPTE, pa3BUBATb CHCTEMBI
PA3BUBATh CHCTEMb! KIIHEHTCKHX | KITHEHTCKHX OTHOIIEHUH C yuyeToM |
OTHOLIEHUH c y4eToM | TpeboBanmii noTpedbuTens;
TpeboBaHui noTpebuTens; OpraHu30BBIBaTh MIpOLIECC
OpraHu3oBaTh ApoLece | NIpeloCTABJCHHS CEPBUCHEIX YCIIYT
npeloCcTaBNeHH CEpBHCHBIX | B cepe BO3AYIIHOIO TPaHCHOpTa

Ha OCHOBe BbIfoOpa ONTHMAalbLHBIX
pecypcoB H CpeACTB C YYETOM
TpeGoBaHUi notpeburenei; |
B3auMoneiicTBOBaTh c
COTPYAHHUKaMH H NMOTpeOUTENAMH B

KOHTaKTHOMH 30HE cepBHca
BO3JYILIHOTO TPpaHCIopTa;
IInaHupoBaTk MNPOU3BOACTBEHHO-
X034HCTBEHHYIO JeATeNbHOCTD
NpeanpuaATHii cepBHca B cdepe
BO3/IyUIHOTO TpaHcIopTa B
3aBUCHMOCTH oT H3MEHEHHA
KOHBIOHKTYpPbl PBIHKAa M CIIpoca

notpeburteneit, B TOM HHCIE C
YV4ETOM COLHaJbHOH  MOJINTHKH
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HEHTCKHX OTHOIIEHHWI B cepd KIHEeHTCKHX OTHOLIeHHH B cdepe

Oransl opMUPOBaHHA
JleCKpHIITOPBI [Tokasatenu
KOMIETEHLIHH

3aBUCHMOCTH  OT  W3MEHEHHs | roCy/apcTBa,
KOHBIOHKTYPBI pblHKa B cnpoca | PopMHpoBaTh CEpPBHCHBIE
notpebureneil, B TOM 4YHCIE C | IPEAIOKEHUSA B cthepe
y4eTOM COLMAaNbHON TOMUTHKH | BO3AYIIHOIO TpaHCHOpTa B
rocyaapcTBa; COOTBETCTBHH €  Pa3slH4HbIMH
DopMUpOBaTh CEpBHUCHBIE | ITHHYECKHMH, PETHUTHO3HBIMH
MpeasoKeHus B ctepe | mpeArnouTeHUAMH  NMOTpeOHTENEH;
BO3AYIIHOTO  TpaHcrnopta B | OcyllecTBIATE KOHTPONL KauecTBa
COOTBETCTBHH C pa3MYHBIMHU | Ipoliecca CEpBHCA, MapaMeTpoB
STHHYECKHMH, PENUTHO3HBIMH | TEXHOJIOTHYECKHX MpoLIeccoB,
peanoYTeHUAMH MCIOJIE3YEMbIX PECYpPCOB B cepe
roTpeGuTeNeH; BO3/yILIHOrO TPAaHCMOPTA.
OcyuecTBasAT: KOHTpPOIb
ayecTBa MpoLecca CEPBHCA,
apaMeTpoB  TEXHOJIOMHYECKHX
POLIECCOB, MCMOIB3YEMBIX

| eCypcoB B c(epe BO3AYIIHOIO

' DAHCIIOPTA.

Bnagets MerogaMi M TEXHOJNOTHAMH | BianeHue MeToAaMH H
obpaszoBaHus H | TexHoJOrusMH  oOpa3oBaHHA H
camoo6pa3oBaHus ANs pa3BHTHA | caMoobpa3oBaHua AN Pa3sBHUTHSA
HeoOXOAMMBIX KOMMNETeHUHH B|HEOOXOAMMEIX KOMNETEHUWH B
BaBHCHMOCTH OT TpeboBaHMii | 3aBUCHUMOCTH  OF  TpeGoBaHMii
bIHKA TpyAa B CEpBHCHOJ  pbIHKa Tpyda B CEPBUCHOM
eATeNbHOCTH B cthepe | AEATENBHOCTH B cepe
O3AYLIHOIO TPAaHCIIOPTa; BO3AYLIHOIO TpaHCMopTa; |
€XHOJIOFHAMH pa3BuUTHS TeXHOMOrHAMHU pa3BHTHA |

epBuca Ha BO3IYILIHOM CEpBHCa Ha BO3AYLUHOM
paHCIIOPTE; TPaHCIopTe;

aBBIKAMH opraHu3aiyy | HaBsikamu opraﬂnsaunn'
*epBUCHBIX TNPOLECCOB B ciepe | CEpBHCHBIX MPOHECCOB B cepe
O3LYIIHOrO TPAHCIOPTAa  Ha| BO3AYLIHOTO TpaHcnopTa Ha
CHOBe BbHIOOpa ONTHMAJBHBIX | OCHOBE BBIOOpPa  ONTHMMAJIBHBIX
€CypcOB W CpEeICTB C YHYETOM | PecypcoB M CpeACTB C Y4ETOM
peGoBaHuii noTpebuTeneH; TpeboBaHmil notpeduTenei;
110coOHOCTBIO CrniocobHOCTBIO
3aMMOJIeiiCTBOBATD ¢ | B3aHMOeHCTBOBATh c
oTpebHTENSIMH B KOHTAaKTHO{ | MOTpebuTeNs MM B  KOHTaKTHOH
BOHE  CEpBHCa  BO3AYIIHOIC | 30HE cepBHca BO3AYIIHOTO
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JleckpunTopbl

Oransl GopMHPOBaHHA
KOMITETEHLIMH

Iloxazatenu

TPaHCIIOPTa;
CriocoOHOCTHIO  TUITAHWPOBAHHA
[TPOU3BOJCTBEHHO-

XO3AHCTBEHHONH  JEATENBHOCTH
npennpusTHii cepBHca B cdepe
BO3OYIIHOTO  TpaHCMopra B
3aBUCHMOCTH OT  H3MEHEHHA
KOHBIOHKTYPBl pbIHKAa M cIpoca
notpebGureneii, B TOM 4YHCIE C

TPaHCNOPTa;
CrniocobHoCThbIO NIaHHPOBaAHHUA
MPOU3BOJCTBEHHO-X034CTBEHHOM
JEeATENBHOCTH MpeAnpUATHI
cepBica B c(epe BO3AYLIHOIO
TpPaHCIOPTd B 3aBHCHMOCTH OT
M3MeHEeHHS KOHBIOHKTYPBI PhIHKA H
cripoca noTpebuTeneii, B TOM 4ucne
C YYeTOM COUMANBbHOH HOJIHWTHKH

YUETOM COLIHAJIBHOH TMOMHTHKH | rOCY1apCTBa;

rOCYyJIapcTBa; Metogamu i opMHpOBaHHA
MetogaMH a1 (GOpMUpPOBaHMs | pa3AHUYHBIX HalnpaBleHHH
Pa3THYHbIX Hanpap/IeHHi | CEpBUCHON AEATENhHOCTH B cepe
CepBHCHOI  [eSATeNBHOCTH B | BO3JAYIIHOTO TPAHCIOPTa C LEJbIO
cepe BO3AYLIHOFO TPAHCMOPTA| YAOBAETBOPEHHUS noTpeGHOCTH
C  LeNnbl0  YJIOBJETBOPEHHs | HACEJNECHHUs B
noTpeGHOCTH  HaceneHMA  B| AU depeHIMPOBAHHBIX CEPBHCHBIX
nuQpepeHINPOBaHHEBIX NPOAYKTaX;

CepBHCHBIX MPOAYKTaX; CrniocobHoCTEIO s
CnocoGHOCTBIO 1Uis | hopMUpPOBAHUA pa3NUYHEIX
¢opMHpoBaHHS pa3jHYHbBIX | HaMpaBJIeHH CEPBHUCHOMN
HarpaBleHHH CEpPBHUCHOM | AeATENBHOCTH B cipepe
nesTeNbHOCTH B ctepe | BO3AYLIHOTO TPaHCNOPTa C LEJIbHO
BO3AYIIHOTO  TPaHCNOpTa  C | yAOBIETBOPEHHS notpebHOCTH
LENBIO yIOBJIETBOPEHUS | HACENIeHHA B
notTpeGHOCTH  HaceneHHA  B| AU QepeHUHpPOBaHHBIX CEPBHCHBIX
nu¢depeHHPOBAHHBIX IpPOgYKTax.

CEpBUCHBIX IPOAYKTaX.

MakcuManbHoe KonuyuecTso GaioBs, MOTYYEHHBIX KaK 3a 3a4eT ¢ OLEHKOH, TaK
1 3a 3k3amed = 30. MuHHManbHOe (3aYeTHOE) KONHYecTBO OayutoB («3adeT CHaH»,
«3K3aMeH cran») — 15 6annoes.

HeynosnerBoputenbHoil caadeil kak 3auera C OLEHKOH, Tak M 3K3aMeHa
cyuTaeTcsl olieHKa MeHee 15 OamnoB. IIpH HeynOBNETBOPHUTENBHON CHaye 3aueTa C
OLIEHKOM M DJK3aMeHa MJIH HesABKe I10 HEYBa)KMTENbHOH MPHYHMHE KaK Ha 3a4eT C
OLIEHKOMH, TaK M Ha 3K3aMeH 3K3aMeHaLHOHHas COCTaBIAILIasd NMpHpPaBHHBaeTCsd K
Hymo. B stom cnyuae crymeHT B ycraHosieHHoM B CII6I'Y T'A nopaaxe o6s3au
nepecaars 3a4eT ¢ OLUEeHKOMH (3K3aMeH).

Ouenka 3a 3a4eT C OLIGHKOH W 3a 3K3aMeH BBICTABIAETCH Kak CyMMa
HabpaHHbIX Ga/NIOB 32 OTBETHI Ha JBa BOMPOCA U 34 BBIMONIHEHHE 3aaHNs.
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OTBEeTEI Ha BOMPOCKI OLEHUBAIOTCS CIEAYIOMKUM 00pa3zoMm:

] 6ann: OTCYTCTBHE NPOJEMOHCTPUPOBAaHHBEIX 3HAHHH W KOMIIETEHLHH B
paMKax 06pa3oBaTenLHOrO CTaHAapTa (HET OTBETA Ha BOMPOC) WM OTKa3 OT OTBETA;

2 b6anna: HET YIOBIETBOPHTENBHOIO OTBETA Ha BOINPOC, AEMOHCTpaUHs
(parMeHTapHBIX 3HaHHH B paMKax o00pa3oBaTeNLHOT0 CTaHAApTa, He3HaHHe
NEeXHOHHOTO MaTepUana;

3 banna: HeT yHOBJIETBOPHUTENHHOTO OTBETa Ha BOMPOC, MHOTO HaABOMSALIMX
BOMPOCOB, OTCYTCTBHE OTBETOB [0 OCHOBHBIM IIONOXEHHAM BOMPOCA, HE3HAHHE
AEKLMOHHOTO MatTepHaa;

4 banna: oTBeT YAOBNETBOPUTENbHBIH, OLEHHBACTCA KaK MHHHMMAJIBHO
HeoOX0AMMBIE 3HAHMS MO BOMPOCY, NMPH 3TOM MOKa3aHO XOTA OBl MMHMMalLHOE
3HaHHE BCEX pa3felioB BOMpoca B Hpelenax NeKLHOHHOro marepuana. Ilpu arom
CTYJEHTOM JEeMOHCTpHpYeTCcs JocTaTodHblH 00beM 3HaHWH B  paMKax
0Gpa3oBaTeNbHOTO CTaHAAPTA;

5 6annoe: OTBET YAOBNETBOPWUTENbLHEIN, AOCTAaTOWHbIE 3HaHHA B o00beMe
paGoueil MporpaMmbl, OpPHEHTHPOBAaHHBIE Ha BOCIPOH3BENEHHE; HCIIOJIB30BaHHE
Hay4HO# (TeXHHYECKOH) TEPMWHONOTHH, CTHJIHUCTHYECKH TPaMOTHOE, JIOTHYECKH
NpaBUILHOE U3JI0XKEHHE OTBETA Ha BOMPOCE], YMEHHE NENAaTh BbIBOABI,

6 6annoe. OTBET YOOBAETBOPUTENbHBIN, CTYAEHT OPHEHTHPYETCA B OCHOBHBIX
acleKkTax BONpoca, NEMOHCTPHPYET MOJIHBIE H CHCTEMATH3HPOBaHHBIE 3HAaHHA B
obneMe paboueit nporpaMmsl;

7 6annoe: OTBET XOpOIIMH, HO CTYOEHT JEeMOHCTPHPYET
CHCTEMAaTH3UpOBaHHbIE, INIyOOKHEe W MOJHblEe 3HAHWA MO BCeM pasjeniam pabouei
MporpamMmMmsbl, HO TpeOOBaIUCE HABOAAIIHE BOTIPOCHI,

8 bannos: OTBET XOpPOWIMH, OTBETOM JOCTAaTOYHO OXBAYEHBI BCE pa3[elibl
BONpPOCA, ¢AWHHUYHBIE HABOMSILIME BOMpPOCHI, CTYAEHT AEMOHCTPUDPYET CMOCOOHOCTD
CaMOCTOATENILHO PelliaTh CI0XHEIE pobneMbl B paMkax pabouel nporpamMmmel;

9 bannce. cHCTEMATH3WPOBAHHBIE, TIIYOOKHE H NOJHBIE 3HAHWUS [0 BCEM
paszienaM pabodeil MporpaMMBl; CTYAEHT AEMOHCTPHUPYET CIIOCOOHOCTS;

10 6ansce; oOTBET Ha BONPOC TMOJHBIA, He OblMO HeoOXOAHMOCTH B
JIOTIOJHHUTENBHBIX (HaBoAAIINX BOIMpoOcax); CTYIAEHT MOKa3blBAeT
CHCTEMaTH3HpOBaHHbIE, TNYGOKHE M MONHBIE 3HaHMA M0 BeeM paspgeniaM pabouei
MPOrpaMMBl,  CAaMOCTOATENbHO ¥ TBOPYECKH peEIIaeT CIOXHBIE MpobieMbl B
HeCTaHJapTHO}H CHTyallUH B paMKax paboueil mporpaMmsl, a Takxke AeMOHCTPHPYET
3HAHHUA M0 Mpo6ieMaM, BEIXOAAIIHMM 32 €€ NMPENesl.

PelleHue 3a1aHuii OlIEHUBAETCA CeAYIOUIMM o6pa3oM:

10 6annos: 3ananue BeinojHeHo Ha 91-100 %, peuieHue M OTBET aKKypaTHO
odopMneHBl, BBIBOABI 00OCHOBAHBI, AaHa MpaBUNIbHAs W [ONIHas HHTeprpeTauus
BBIBOZIOB, CTY/IEHT apI'yMEHTHPOBAHHO 000CHOBBIBAET CBOIO TOUKY 3pEHHsA, YBEPEHHO
H MPaBHJILHO OTBEYAET HA BOMPOCHI NPENoJaBaTeNs,

9 6annoce: 3agaHue BhINoNHeHo Ha 86-90 %, pelieHHe M OTBET AKKypaTHO
oopMieHsl, BRIBOALI 0DOCHOBaHEI, JaHa NpaBUibHasd K TOJHAs HHTepnpeTalnus
BbIBOOOB, CTYJEHT apryMEHTHpPOBaHHO OOOCHOBBIBAET CBOKO TOYKY 3peHud,
NpaBHIIBHO OTBEYAET Ha BONPOCHI MPENojaBaTens,

49



8 b6annos: 3amaHHe BbiMojHeHo Ha §1-85 %, Xox pelieHHs NpaBUNBHEIH,
HE3HAYHUTENbHBIE TNOTPelHOCTH B O(QOpPMICHHH; [paBUlibHAsA, HO HEe MNOJHAj
MHTEpIpeTallis BHIBOJOB, CTYJEHT JacT NpaBUiIbHBIE, HO He TIOJIHBIE OTBETHl Ha
BOIPOCH] MperojaBaTens, HCIBITHIBAET HEKOTOPBIE 3aTpyAHEHHS B MHTepIpeTalnu
MOMyYeHHBIX BBIBOJIOB;

7 bannoe: 3ajaHue BeiMonHeHo Ha 74-80 %, Xon pelleHHs NpPaBUIIbHBIH,
3HAYMTENbHBIE TOTPEINHOCTH B OQOpMIeHHH; INpaBWibHas, HO He TMoJiHasd
HHTEpPNpeTaLts BHIBOAOB, CTYJAESHT AAET NMPaBHUILHBIE, HO HE MOJHBIC OTBETHI Ha
BOMPOCHI  NpENnojaBaTens, WCOLITHIBAET  OMpeIENeHHble  3aTpyAHEHHA B
MHTEPIIPETALMHY MOMY4EHHBIX BEIBOJOB;

6 6annoe: 3amaHue BBIMONHEHO 66-75 %, moaxod K PELUIEHHIO NpaBHIBHBIH,
ecTb OWWOKH, odopMIIeHHE C HE3IHAYWTENBEHBIMH MOTPEIIHOCTAMH, HETOJIHAsA
MHTEpIpeTalys BHIBOAOB, HE BCE OTBETHI HA BOMPOCH NMPEMOAABaTENsl [IPaBHIIbHbIE,
He cnocobeH HHTEpPIIPeTHPOBATh MONYYEHHBIE BEIBOJEI,

5 6annoe: 3ananue BoinoaHeHo HA 60-65 %, NoaXol K peIeHHIO NPaBHIbHBIMH,
ecTh OIIMOKH, 3HAUHTENBHBIE [IOTPEIIHOCTH MNpH O(OPMIEHHH, HE ToJHas
MHTEpIpeTaLs BEIBOAOB, HE BCE OTBETHI HA BOMPOCH MPENOAaBarens npaBUibHbIE,
He crnoco0eH HHTEPIPETHPOBATh NOJIYYEHHBIE BBIBOILI;

4 banna: 3a0aHUE BBITONHEHO HA 55-59 %, MOJAXOA K peleHHIO NMPaBHIbHBIN,
ecTb OIIMOKH, 3HAYWTENBHBIE IOrPELIHOCTH MpH OGMOPMIEHHH, HE TMoJiHaA
HHTEpNpeTalus BRIBOLOB, He BCe OTBETHl HAa BONPOCEHI MperioAaBaTesis NpaBuibHbleE,
He Crioco0eH MHTEPIPETHPOBATh NMOMYyUEHHBIE BBIBOMLI,

3 bamna: 3anaHue BBIMOAHEHO Ha 41-54 %, pelieHHe CONEPXKHT TIpyObie
ombKH, HeakKypaTHoe odQopmieHune paboTbl, HeNpaBUIbHAA HHTEppeTanus
BbiBOAOB, CTY/IEHT AAeT HEINpaBHIIbHbIE OTBETHI HA BONPOCH MPENoaaBaTes;

2 6anna: 3anaHue BbimonHeHo Ha 20-40 %,pellieHHe COOEPIKUT TIpyObie
omubKH, HeakKypaTHOe o¢opMieHHe paboTEI, BbIBOAbI OTCYTCTBYIOT; HE MOXeET
[IpOKOMMEHTHPOBATH X0 PELIEeHNs 3a/1a4H, JaeT HeNpaBu/IbHbIE OTBEThI HA BOMPOCHI
Mpero1aBaTens;

1 6ann: 3ajaHue BRIIONHEHO MeHee, YyeM Ha 20 %, pelleHHe COREPUT rpybeie
omMOKH, CTYNEHT He MOXET [POKOMMEHTHPOBATh XOJA pelleHHA 3afadyH, He
crnocoGeH copMyaHpoBaTh BeIBOARI 1O paboTe.

9.6 TuHnoBblé KOHTPOJbHBbIE 3aJaHHA [MJIA MNPOBEJEHHS TeEKYLIEro
KOHTPOJIsl H IPOMEXKYTOYHONH aTTeCTAINHH N0 HTOram ofy4yeHus Mo AHCUHN/HHe

Cemectp 3

Tema 1. Oprauuzanusa cepBuca B TpaHCNOPTHOIT cepe, B ToM 4ucne B chepe
BO3AYIIHOIO TPaHCMOpTa

ITepeuens munogvix 60npocoe 08 ycmHoz0 onpoca

1. Cepa cepBHca Kak cOCTaBHas 4acTh PhIHOYHOM 3KOHOMHKH: CYLIHOCTb,
3a1avd, QYHKLIHH.

2. 3HayeHHe NPOEKTHPOBAHHUA B OpraHH3alMAX c(epb! CEpBHUCa.

Tpumepnvie membt coobujeruil
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1. CyLiHOCTHBIH XapaKTep cepBHca.

2. OnpegeneHde cepBHCa B KOHTEKCTE I[IPAaKTHYECKOTO MPHUMEHEHHUs B
TPaHCIOPTHO# cdepe, B TOM HHCIIE B cepe BO3AYILIHOIO TPaHCIIopTa.

3. MexaHusM caMoopraHu3auuu M camooOpa3oBaHMA, HeoOXOAMMble A
paboThl B CEpBHCHOI IeATENILHOCTH B TPAHCTNIOPTHOH cdepe, B TOM YHCHe B chepe
BO3IYLIHOrO TPaHCNopTa.

Tema 2. IlpeanpuaTiHe Kak OCHOBHOE 3BEHO OKa3aHHS CEPBUCHBIX YCIyr B
TPaHCIIOPTHO# chepe, B TOM uHcle B cdepe BO3AYIIHOIO TpaHCNopTa

Ilepeuenv munoswvix 8onpocos 01 YyemHo20 onpoca

1. 3HaueHHe TIOHATHH «MpEANPHATHE», «OPraHHU3alHsA», «KOPIOpaLuay,
«upman.

2. Llenv u npu3Haky MpeANpUATHI cepBHca B TPAHCMOPTHOH cdepe, B TOM
yHclie B ciepe BO3AYLIHOrO TPaHCIIoOpTa.

Ilpumeprvte memol coobujeruil

1. Bugre! npennpusTuit cepBica B TpaHCIIOPTHOH cdepe, B TOM YHCHE B cdepe
BO3AYIIHOrO TPaHCMOpTa Mo ¢opMe co6CTBEHHOCTH, 10 pasmMepam.

2. Buasi npeanpuaTHii cepBHca B TPAHCMOPTHOM cdepe, B TOM 4HcAe B cepe
BO3AYLIHOTO TpaHcIopTa [0 OTHOUIEHHIO K Mpubblld, B 3aBHCHMOCTH OT
UCIONb30BAHNsA PECYPCOB.

3. Bunel npeanpusTHi CepBlca B TPAaHCIIOPTHOH cdepe, B TOM uncie B chepe
BO3AYIIHOTrO TPAaHCIIOPTA 10 OpraHH3allHOHHO-TIPaBOBOH (GopMe AeATENEHOCTH.

Tema 3. XapakTepucTika HHIYCTPHH cepBHCA B TPAHCTIOPTHOH cdepe, B TOM
yHCiie B chepe BO3AYLUIHOIO TpaHCIopTa

Ilepeuens munoaeix 80npocoe 0as ycmHo20 onpoca

1. OBas xapakTepHcTHKA HHAYCTPHH CEpBHCa B TPaHCTIOPTHOH cdepe, B ToM
yucie B cepe BO3AYLIHOTO TPaHCHOPTA.

2. Buasl cepBHCHBIX MpeANnpUATUH B TPaHCHOPTHOH cdepe, B TOM YHCIE B
cepe BO3AYLIHOrO TPAHCIIOPTA.

ITpumepnvie memor coobuyenuii

1. CepBHcHBIE MPEANpPUATHS B TPaHCIOPTHOH cdepe, B TOM 4HCIE B Chepe
BO3IYLIHOTO TPaHCHOPTA.

2. CepBuCHble OpraHM3alliH, OKa3blBAIOLIME WIMPOKMH CIEKTp YCIYr B
TpaHcropTHOi cdepe, B TOM uucie B cdepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 4. PeiHOK pa3BlieKaTeAbHOrO cepBHca B TpaHCNOPTHOH cdepe, B TOM
yucne B cdepe BozaymHoro TpaHcnopra B CaHkT-IletepGypre

Ilepeuens munossix 80npocoe 01 ycmHo20 0npoca

1. CepBucHble  OpraHH3aluM{,  OKasblBalOUlWe  INMPOKHH  CIIEKTP

Pa3BICKATENBHBIX YCIIYT.
2. YupexIeHUs C NPUCYTCTBHEM KOMITOHEHTA pa3BICUeHUM,
3. TpasaHuyHBIE W event-areHTCTBA B TPAaHCMOPTHOH cdepe, B TOM YHCIE B

cepe BO3AYUIHOTO TPAHCIIOPTA.

51



4. VY3kocneUuuanu3poBaHHbE CEPBHCHBIE OpraHM3allid B TPaHCIOPTHOMH
chepe, B ToM uHcie B cepe BO3LYUIHOTO TPAHCMOPTA: TEXHHUYECKHX CPEICTB
(3BYKOBEIX, CBETOBBIX, BHZ€0), (eiiepBepkoB, O(QOPMIEHHA, LBETOB, I0JapKOB,
CYBEHHMPOB, KOCTIOMOB, (poTOrpa)oB, BUAEOCHEMKA.

ITpumepHule memobl coobuyenuil

1. IMpeanpusitTus 0oOIIECTBEHHOrO NMHTAHMA B TPaHCMOPTHOH cdepe, B TOM
yucie B cepe BO3AYLIHOTO TPaHCIopTa.

Tema 5. CounanbHble TEXHONOIHY KaJApoBOi MOJIUTHKH MPEANPHATHS CEpBHCa
B TPAHCIIOPTHOI! cepe, B TOM 4HCe B cepe BO3AYHIHOr0 TPaHCIopTa

Ilepeuery munogwix 60npocos Ons ycmHo20 onpoca

1. CouManbHble TEXHOJNOTHH Ha NpPEANPUATHAX CEpBHCA B TPaHCNOPTHOM
cdepe, B TOM yHche B cepe BO3AYUIHOTO TPAHCIIOpPTa, OCHOBHBIE 3IEMEHTEI.

2. TIpoMeIUINEHHO-NPOU3BOACTBEHHBIH W HEMPOMBIIUIEHHBIH MEpcoHan Ha
NpeanpHsTHsIX CEpPBHUCa B TPAHCIOPTHOH cdepe, B TOM YHCIE B chepe BO3AYIIHOTO
TPaHCNOPTa.

3. CrpyxTypa nepcoHaja 1o 0OKa3aHHIO CEPBHCHBIX YCIYT aBHANpPeANIPHATHA.

4, SIBOYHBIM, CIMCOYHBIH, CpeIHECIHCOYHbII COCTaB Ha MPERTIPHUATHAX
cepBHCa B TPAHCIIOPTHOI cdepe, B ToM uKcne B cepe BO3AYIIHOrO TPAHCIIOPTA.

5. AHanu3 mokaszarefieit OBHXKEHHSA TPYIOBBIX pecypcoB Ha NpPEeANPHATHAX
CepBHca B TPaHCHOPTHOMH cdepe, B TOM HHciIe B chepe BO3AYILIHOIO TPAHCIIOPTA.

IIpumepnute memor coobryenuil

1. OcobeHHocTH OpraHM3alMM KOHTAKTHOH 30HB! MpPEANPUATHA CEPBHCA B
TpaHCMOpTHO# cdepe, B TOM Yuce B ciepe BO3AYIIHOTO TPAHCIIOPTA.

2. MexanuaM OCYILECTBIEHHS KOHTpOJIs KadecTBa Mpoliecca CepBHca,
NapaMeTPOB  TEXHONOTHYEeCKHX  MPOLECCOB,  HCMONB3YEMBIX  PECYpCOB B
TPaHCIIOPTHOI cepe, B TOM UHche B cepe BOIAYIIHOIO TPAHCIIOPTA.

Tema 6. Onnara Tpyaa Ha TpeaNnpHATHH CepBHCa B TPaHCIOPTHOH cdepe, B
TOM YHcJie B cepe BO3AYHIHOTO TPAHCHOPTa

Ilepeuenb miunoevix 60NpoCcos O YChHO20 onpoca

1. IIpoekTHpoBaHHe 3apaboTHOH TIaThl Ha MNpeANpHATHAX CEPBHCA B
TPaHCHOPTHO# cepe, B TOM uHcie B cepe BO3AYLIHOrO TPaHCIIopTa: MHHEMAaJbHas
3apa0oTHas IUiaTa, HOMHHaJIbHas 3apaboTHas rara, peanbHas 3apaboTHas rara.

2. ®yHkuuu 3apaGoTHOMN mMaThl Ha MPeJNpPUATHIX CEpBHCA B TPAHCMOPTHOM
chepe, B ToM uucne B cdiepe BO3AYILHOrO TPAaHCIOPTa: BOCNPOM3BOACTBEHHAs
¢yHKUHSA, CTUMYTHpYIomas GYHKUHA H3MEPHTENbHO-pacTipeienuTeNnbHas GyHKUUA.

Ipumeprvie membi coobuenun

1. TapubuHas cucrema onnatel TpPYAa Ha [MpeANPHUATHAX CEpBHCA B
TPaHCNOpPTHOI1 cepe, B TOM uncne B cepe BO3AYLLIHOTO TPAHCIOPTA.

2. Tapudnsie cTaBkH, TApHUQHBIE CETKH.

Tema 7. TexHoJioTHH MOTHBAalLHM IEepcOHaNa B TPAaHCHIOPTHOH cdepe, B TOM
yucie B cepe BO3AYLIHOTO TpaHCIIopTa
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Iepeuens munoguix 60npocos O yCmHo20 onpoca

1. MoTupauus paGoTHHKA Ha TIPEANPHUATHAX CEpBHCA B TPAHCIIOPTHOI cdepe,
B TOM 4HcJIe B cpepe BO3AYLIHOTO TPAHCIIOpPTa H Pe3yNbTaThl paboThl.

2. MoTuBauys H OTBETCTBEHHOCTE.

3. lNpuHuunes! Bo3AeRCcTBUA Ha MOTHBALMIO JIOACH Ha MPEANPHATHAX cepBHca
B TPaHCMOPTHOH cdepe, B TOM YHCNIE B cepe BO3MYLIHOrO TpaHCIopTa.

IIpumeproie memot coobujenus

1. CoumancHelii KOHTpONb B cepe Tpyda Ha NPEANpPHATHAX CEpPBUCA B
TPaHCMOPTHOH chepe, B TOM YHCIE B Cepe BO3AYIIHOMO TPAHCIOpTa.

2. [MousaTve AMCUHIUIMHE 1 JUCUHIIMHAPHBIX OTHOLIEHHA Ha MpPeANPUATHAX
cepBHCa B TPAHCIOPTHO#H cdepe, B TOM YKcIie B chepe BO3AYIIHOro TpaHCNopTa.

3. PasnuuHble BHABI MOTHBALMIi, TPHMEHSEMbIX B CEPBUCHBIX OpraHM3allusix B
TPaHCIIOPTHOH ciepe, B TOM YHCIIE B chepe BO3AYIIHOTO TPAHCIOPTA.

Tema 8. TexHONOTHH pa3peleHus KOHMIMKTHBIX CHTYallHH Ha NpeANpPHATHAX
cepBKCa B TPAHCIIOPTHO# cepe, B TOM uncne B cdepe BO3AYLIHOTO TPAHCIIOPTa

ITepeuerv munoguix 80nPoCco8 O yCMHO20 0npoca

1. OnpeaeneHue U CyIHOCTb KOH(MIIHMKTA.

2. IMousTre KOH(IMKTA HA MPEANPHATHIX CepBHCa B TPAHCIIOPTHOH cdepe, B
TOM 4Hchie B cdepe BO3AYIIHOTO TpaHCnopTa.

3. O6beKkTUBHEIE M CyOBEKTHBHBIE NPHYMHBI BO3HHMKHOBEHHsS! KOH(JMKTOB B
npoliecce cepBUCHOro 06¢cnyK1BaHuA Ha 6OpTY.

ITpumeprote memol coobyenus

1. Paspemienne KOHGQUIMKTHBIX CHTyallHd Ha MpeANpPUATHSX CepBHca B
TpaHcnopTHOH cdepe, B TOM uYHcie B chepe BO3LYUIHOFO TPaHCMOPTa: OCHOBHbIE
CTpaTeruu.

2. HanpasneHus cepBHUCHOM AesTENBHOCTH B TPAHCTIOPTHOH cdiepe, B TOM
yucie B cdepe BO3AYIIHOIO TPaHCMOPTAa B COOTBETCTBHH C 3THOKYNBTYPHBIMH,
PENMTHO3HBIMH TPAZULIMAMH HaceleHHS.

Tema 9. ITpoekTHpoBaHue ceGeCTOMMOCTH YCIyr B TpaHCIOpTHOH cdepe, B
TOM YHCJIE B chepe BO3AYIIHOro TPaHCIIOpTa

Ilepeuerb munosulx 60npocoe 0asa ycmHozo onpoca

1. TeoperHuyeckHe OCHOBBI Cce6EeCTOMMOCTH MNpPOAYKUHM B TPaHCIOPTHOH
cdepe, B TOM 4yKche B chepe BO3AYIHOrO TpaHCIIopTa.

2. Meroauka pacyera ceGecTOMMOCTH YCNyr B TPaHCNOPTHO#H cdepe, B TOM

yKcie B cdepe BO3AYLIHOTO TPAHCIIOPTA.
3. dakTopsl, BAUAIOLLNE Ha cefecTOUMOCTD yCIIYT Ha NpeAnpUsTHAX CepBHCaA B

TPaHCIOPTHO# cdepe, B TOM HHCAE B cdepe BO3AYIIHOIO TPaHCMOpTa.

ITpumepnuvie memoi coobuerus
1. ®opMHpOBaHHE TIOCTOSHHBIX pPacxoJoB Ha TNPEeANpPHATHAX CEpBHCA B

TPaHCIIOPTHOI cgepe, B TOM HHCIE B cepe BO3AYIIHOrO TpaHCIopTa.
2. (DopMHpOBaHHE MEPEMEHHbIX pPacXoJ0B Ha MNPeANpPHATHAX cepBHCA B
TPAHCTIOPTHO# cdepe, B TOM YHCIE B cepe BO3AYLIHOTO TPaHCHOPTAa.
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Tema 10. LleHooOpasoBanue yCHyr B TPaHCTIOPTHOH cdepe, B TOM 4HCIie B
cdepe BO3IYIIHOTO TpaHCNOpTa

Iepeuens munoguix 80npocoe 01 yCmHoO20 onpoca

1. TeopeTuueckre acnekTbl LeHO0OPa30BaHHUs yCIyT B TPAHCIIOPTHOH cepe, B
TOM YMCIie B c(iepe BO3AYILIHOIO TPAaHCMOPTA.

2. Crpateru#t LeHO0OPa30BaHUs YCIIyT B TPAHCIIOPTHOH cepe, B TOM 4YHCIIE B
ctepe BO3AYLUIHOTO TPAHCIIOPTA.

3. ®opMHpoBaHHe TPAHCIIOPTHBIX TapH}OB.

ITpumepHeble membl coobuyenua

1. FocymapcTBeHHOE perynHpoBaHMe LIEH Ha aBHaNepPeBO3KH.

2. lleHoBas MONHTHKA Ha MPEANPHUATHAX CepBHCa B TPAHCIOPTHOH cdepe, B
TOM YHCJIE B chepe BO3AYIIHOIO TPAHCIOPTa,

Tema 11. TexHosiornu NpOBEJEHUS HCCNEAOBaHUA NPENOCTABICHHUS YCIYT B
TPaHCMOPTHO# chepe, B TOM HHCIe B chepe BO3AYLIHOTO TPAHCNOPTa

ITepeuens munogwix 80npocoe 01 yCmHO20 onpoca

1. Pa3paGoTka nnaHa NpoBeAeHHs HCCIIEJ0BaHKMA Ha NMPEANIPHATHAX CepBHCa B
TPaHCIIOPTHOH cdepe, B TOM 4Hciie B chepe BO3AYIIHOIO TPAHCIIOPTA.

2. AHanu3 BHEIlIHeH U BHYTpeHHei nHQopMaLlMK Ha NpeAnpHATHAX cepBHca B
TPaHCTIOPTHOH cepe, B TOM HYHCIE B chepe BO3AYIIHOrO TPAHCIOpTa.

3. Beibop THHa HcceaoBaHuUA.

Ipumepnvie memuvl coobujerus

1. Beibop meTona cbopa JaHHBIX Ha NPEANpPHATHAX CEPBHCa B TPAHCIOPTHOH

cepe, B TOM yKcne B cdhepe BO3AYIIHOrO TPAHCTIOPTA.
2. Pacuet BBIGOpKH Ha MPEANPUATHAX CEPBHCA B TPAHCNOPTHOH cdepe, B TOM

yucie B cepe BO3AYIIHOTO TPAHCMOPTA.
3. OcywecTriieHHe cbGopa AaHHBIX HA NPEANPHATHAX CEPBUCA B TPAHCMIOPTHOH

cepe, B ToM yucne B cepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 12. TexHONOrHH ompeAeieHHs KIMEHTOB B cdepe YCIOYr Ha phIHKE

aBHalepeBO30K
HQPGUEHb mMuUnoBblX oNpOCO8 ons ycmyoeo onpoca
1. KnueHT xax oOBEKT MapKeTHHIOBOro HMccrneaoBaHkus yCJayr Ha BO3OYLIHOM

TpaHCIIOpTE.
2. KnueHT Ha pbIHKe ON3Hec-yTellecTB it B cepe BO3AYIIHOM TPaHCIIOpTE.

ITpumeprote memol coobujerun
1. KiieHT Ha phIHKE MyTellecTBUil B cepe Bo3AyLIHOM TpaHcnopTe. KiueHTt

Ha pbIHKE YCIyT B cpepe rpy30BEIX aBHANIEPEBO30K.

Tema 13. CoBpeMeHHble TEXHOJIOTHM CErMEHTHpOBaHUS  yCayr B
TpaHCIIOPTHO# cdepe, B TOM 4HCIIE B chepe BO3AYIIHOrO TPAaHCIIOPTa
ITepeuenv munoswix 6onpocos 08 yCMHO20 onpoca
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1. CermexTalys phIHKA HAa OPEANPUATHAX CEPBHCA B TPAHCMOPTHOM cdepe, B
TOM uHcne B cdepe BO3AYUIHOTO TPAHCIIOPTa, PbIHOYHBIH CETMEHT, NMPH3HAKH H
00BEeKTbl CEFrMEHTALIHH.

2. Bpifop neneBBIX pPBIHKOB IUIA TNPEANPHATHA CEpBHCA B TPaHCMOPTHOH
cthepe, B TOM yHcie B cepe BO3AYIIHOIO TPAHCIIOPTA.

3. Io3sunMoHUpPOBaHKUeE Ul TIPeJNPHATHA CEpBHCa B TPaHCIOPTHOU chepe, B
TOM 4Hche B cepe BO3AYIIHOTO TPAHCIIOpTa: IOHATHE, 3TAIBI, BHABIL.

ITpumeprvie memor coobujenus

1. CerMeHTauus MacCaKHpOB Ha MpeTIpUATHAX CEPBHCA B TPAHCMOPTHOH
cepe, B TOM yHclie B cepe BO3AYIIHOrO TPAHCIIOPTA 10 AaNBHOCTH I0JIETA.

2. CerMeHTalHs MacCaXHpOB Ha TNpeNNpHATUAX CEpBHCA B TPAHCIOPTHOH
chepe, B TOM uucne B cdepe BO3AYIIHONO TPAHCIOPTa MO KyHAbTYPE CTpaHHI
POXKIEHHS.

3. CerMeHTalus pblHKa Ha NPENNPUATHAX CEpBHCA B TPAHCIOPTHOM cdepe, B
TOM uHclie B cepe BO3AYILIHOTO TPAHCNOPTa N0 LENAM My TeLIECTBUS.

Tema 14. TexHonorn# OKa3aHus yCJIyT Ha PbIHKE IPy30BbIX aBHAIEPEBO30K

ITepeuens munoevix 60NPOCOE 0N YCMHO20 ONPOCa

1. OcobeHHOCTH phIHKA YCIYT B chepe rpy30BbiX aBHANEPEBO30OK.

2. Tumsl ycuyr/rpy30B Ha NpeAnpHATHAX cepBHCa B CQepe BO3NYLIHOTO
TpaHCIOPTA.

ITpumeproie memot coobuerus

1. BriGop Toro Uiy MHOro BHAA TPaHCIOPTA.

2. TocynapcTBeHHOE perylipoBaHUe YCIyr MPy30BbIX aBHaNepeBO30K.

CemecTtp 4
Tema 15. TexHonoruu OH3Hec-IJIAaHHUPOBAHHS Ha NPEANPHATHAX CepBHCAa B

cepe BO3AYIIHOTO TPAHCIIOPTA B yNPaBAEHHH LICNAMH IIOCTABOK
Ilepeuensy munosvix 60npocoe 014 ycmHo20 onpoca
1. TlonsiTHe, UENH, 38Ja4H H TEXHOJNIOTMH IJIAHHPOBAaHUA HA NPEANPHATHAX

cepBHca B chepe BO3AYLIHOTO TPAHCIIOPTA.
2. Tpouecc MIaHMpPOBAaHMA LieMell MOCTABOK Ha MPEANpHATHAX CepBHCa B

cd)epe BO3AYILIHOTO TpaHCHoOpTa W MECTO B 3TOM npoLecce nJIaHHpOBaHHA

TPAHCIIOPTHEIX ONEepaLMH.
3. IMoHaTHe afanTHBHOTO [UJIAHWPOBAaHHA LEMNEHl MOCTAaBOK Ha MPEeANpUATHAX

cepBHca B cpepe BO3NYILIHOTO TPaHCIOPTA.
ITpumepruie memot coobuyerus
1. Conepxanue O6u3Hec-IlaHa Ha TpPeANpPHATHAX cepBuca B  Cdepe

BO3JYLIHOrO TPaHCMIopTa.
2. Tpe6GoBauusa Kk odopmieHHIo GH3Hec-TIIaHA HA MPEANPUATUAX CEpPBHCA B

cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 16. TexHONOrHH TPAHCMOPTHEIX ONEpalMid Ha MPEeANpUATHAX CepBHCa B
ctepe BO3AYIIHOrO TPAHCIIOPTA
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Ilepeuenv munoguix 60npocoe 08 yCmHo20 onpoca

1. OcoberHoctH OH3HEC-TIAHMPOBAHHA TPAHCIIOPTHBIX OMepauWii B
YNpaBJieHHH LEMAMH MOCTaBOK HAa MpEANpPHATHAX cepBHCca B cdepe BO3AYIIHOIO
TpaHcIopTa.

2. TlpobneMel H nepcneKTHBbl pa3BUTHA OH3HEC MNAHUPOBaHHA B LIEMAX
NOCTaBOK HA NMPEANPHATHAX cepBHCca B cdepe BO3LYLIHOro TpaHcnopTa 8 Poccum.

Ilpumepnule memul coobuenus

1. TpaHCNiOpTHEIE ONEPALHH HAa MPEANpPHATHAX cepBiica B cepe BO3AYILHOrO
TPAHCIOPTa U X 3JIEMEHTHI.

2. Tlokasarenu paboTel aBHATpAHCIIOPTA.

Tema 17. Texnonorus Ou3Hec-nilaHupoBaHMs B cdepe cepBuca B coepe
BO3AYLITHOIO TPAHCIOPTa

Ilepeuenvy munoevix eonpocoe ona ycmuozo onpoca

1. Bu3Hec-n1aH — HHCTPYMEHT 000CHOBaHHA HHBECTHLIHOHHBIX MIPOEKTOB.

2. Crparerus OusHec-eiMHMLIBI W oOImehHpMeHHas CTpaTerus Ha
NPeATPHATHAX cepBHca B cepe BO3NYLIHOTO TPaHCIOPTA.

3. CospeMeHHas TeXHONOTHA OW3HEC-NMNAHHMPOBAHHSA Ha TPEANPUATHAX
cepBHca B c(pepe BO3AYIIHOrO TPaHCIOpTa.

4. CTpyKTypa U cojiepxaHie 6U3Hec-IU1aHa Ha NpeIpUATHAX cepBHCa B cdepe
BO3AYLIHOI'O TPaHCIIOPTA.

IIpumepHuvie memol coobuyerus

1. OcobeHHOCTH BHeApPeHUs OU3HEC-TIaHA Ha PBIHKE YCIYT.

2. OueHKa ypoBHs cocTaBleHus OM3Hec-IUIaHa.

Tunosvie 3a0anus ona kpyanozo cmona

1.  Vuuopamuwu B cepe cepBHca B cepe BO3AYLIHOrO TPAHCIOPTA.

2. KontakTHast 30Ha CepBHCHBEIX IIpolleccOB B cdepe BO3AYIIHOTO
TpaHCIopTa.

3.  PervonanbHble 0coOEHHOCTH CEPBUCHBIX YCAYr B cdepe BO3AYLIHOTO
TPaHCIOPTA.

4.  TexHONOrUH HeaBMALMOHHO CEpPBHCHOM NEATENBHOCTH B A3POIIOPTY.,

5. [Tpobnembl xauecTBa mNpefoCTaBleHHUs YCIyr B cdepe BO3AYIIHOIO
TpaHcnopra.

6.  CoBpeMeHHBlE TEXHOJIOTHH O0O0CIyXMBaHHS TMaccaXMpoB B cdepe

BO3AYIIHOTO TPAaHCIOpPTA.

[IpeacraBneHHble TeMBl HOCAT o0mMH XapakTep. YUaCTHHKH KPYIJoro CToja
MOTyT BbIOpaTh HanpaBleHHe NpeACTaBNeHHbIX TEM MW B paMKaX BeIOpaHHBIX
HanpaBle€HUH NOATOTOBHTE JHokiaabl Ans BolcTynaeHus. (OCHOBHas 3ajava —
pasBHUTHE KOMMYHWKAaTHBHBIX HaBBIKOB o0Oyuaromuxcs, a TaKke TpPOBECTH
NpakTU4eCKHe HCCaeJOBaHMU.

Tema 18. Texnonoruu oxpara pelHKa JJIS MPENOCTABICHUS CEPBUCHBIX YCIYT B
TpaHCTopTHOH cdepe, B TOM HHcie B chepe BOZLYIIHOTO TPAHCIIOPTA
Ilepeuenb munosuix 80nPoCcoe 01 ycmHO20 0npoca
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I. TexHonornu oxBaTa pbIHKA MNPEANPHATHAMM CEPBHCA B TPaHCMNOPTHON
cepe, B ToM ulCle B cepe BO3AYIIHOIO TPAHCIOPTA.

2. HenndgepeHunpoBaHHblii MapkeTHHT, AH(epeHIMPOBaHHEIH MapKeTHHT,
KOHUEHTPHPOBAHHBIN MapKETHHI Ha NPEANPUATHAX CEPBHCA B TPAHCTIOPTHOI cdepe,
B TOM YHCJie B cepe BO3AYIIHOIO TPAHCIIOPTA,

TIpumepnvie memur coobyerus

1. dakropbl, BAMAIOIIME Ha BBHIOOpP CTpaTerMH OXBaTa pBIHKA Ha
NpEANPHATHAMH CepBHCa B TPAHCMIOPTHOMH cdepe, B TOM 4Hcle B Cepe BO3AYIIHOrO
TpaHCIopTa.

2. Tlo3aunnOHMpOBaHHE YCIyr K aBHAKOMIAHHM B LENAX JOCTHIKEHHS
KOHKYPEHTHBIX NPeHMYIIECTB.

Tema 19. PaspaboTka TeXHHYECKOro 3aaHusi W KOHLEMLKH MepOTPHATHS Ha
NpEANPUATHAX CEepBHCa B TPAHCMIOPTHOM cdepe, B ToM 4Hucie B cdepe BO3AYIIHOIO
TpaHCIopTa

Ilepeuens munogwix sonpocog ons ycmrnozo onpoca

1. Co3znanve TexHuueckoro 3zamanus (Gpuda) Ha MepompusTHe Ha
NpEANpHATHAX CepBHCa B TPAHCNOPTHOH ciepe, B ToM dHcie B cepe BO3AYLIHOTO
TpaHCMopTa.

2. OcHosHble pasmensl 6puda Ha npeanmpusTHAX CepBHCa B TPaHCHOPTHOI
ctepe, B TOM YHCiIEe B chepe BO3LYLIHOTO TPAHCTIOPTA.

3. IoHsATHE KOHLIENIHH.

Ilpumeprvie memol coobwerusn

1. OcHoBHbIE pa3zieNel KOHLENUHH Ha NPEATIPUATHAX CEPBHCA B TPAHCMNOPTHOI
ctepe, B ToM quche B cihepe BO3AYLIHOTO TPAHCHIOPTA.

2. DYHKUNM KOHUENUHH HA NPEANPHATHAX CepBHCAa B TPAHCTIOPTHO#H cdepe, B
TOM YHCJIE B Chepe BO3AYLIHOTO TPAHCTIOPTA.

3. TpeboBaHHs K KOHLENLMH Ha NpPEANPHUSTHAX CEpBHUCA B TPAHCIOPTHOM
ctepe, B ToM 4ucie B chepe BO3AYIIHOIO TPaHCMOPTA.

Tema 20. IlpoexTupopatie ycnyru aBHakOMIaHHH

Iepeuens munoeeix 8onpocoe das yemrnozo onpoca

1. Onpenenexnue ycnyry aBHaKOMITaHHH.

2. MeToas! aHalTH3a YCIIYTH aBHAINpeIpUsTHS.

[Ipumeprovie memol coobiyerus

1. Teopus KHU3HEHHOTO IMKNa yCIyrH Ha MPEANpPHATHAX cepBhca B cepe
BO3AYLIHOTO TPaHCITOPTA.

2. boctoHckas MaTpuua.

3. Matpuua AHcoddda.

Tema 21. TexHonorun oGCIyKMBaHMS MacCaXMpOB B cdiepe BO3AYHIHOTO

TpaHcnopTa
llepeuens munoesix 8onpocoe 041 yemnozo onpoca
1. Creundrka obcnyknBaHusA MacCaXUPOB HA BO3AYLIHOM TpPaHCIIOpTe.
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2. TunuuHple oOmMHOKM aBHAKOMIIAHWI MNpH ONpERENeHHH CTpaTerHy
obcny)KHUBaHUSL.

IIpumeprosie memel coobuenus

1. CepBHcHBIE yCIIyrd B chepe BO3AYILIHOrO TPaHCIopTa: OCHOBHEIE.

2. CepBucHble yciyrd B cepe BO3AYIIHOIO TPAHCIOPTa: AOMOTHHTEIBHEIE.

Tema 22. KoHTpoJb Ka4eCTBa CcEpBHCa aBUaKOMITAHHH

ITepeuens munoaslx 60NPOCOE ONR YCMHO20 Onpoca

1. ITonsaTHe «xadecTBa NPOAYKLHHY, YCIYIH.

2. [MokasaTend KadecTBa TMPEJOCTaBJE€HHA YcIyr B cdepe BO3AYWIHOro
TpaHCropTa.

ITpumeprvie memol coobuyerHus

1. Meroauka ompemeneHusi kauecTBa oOcCyXHBaHHA B cepe BO3LYLIHOTO
TpaHCIIopTa.

2. OueHKa KayecTBa cepBHCa B cepe BO3AYUIHOTO TPaHCMOPTA.

Tema 23. Obecneyenye 6e30MacHOCTH CepBHCHOro oOCIyXHBaHHMs B cQepe
BO3JYLIHOIO TPaHCIOPTA

ITepeuens munoguix 80NPOCo8 01 yCMHO20 onpoca

1. TlonaTue Ge30MacHOCTH B CEPBHCHBIX OpraHU3alusAX B chepe BO3AYLIHOro
TpaHCcIopTa.

2. OcHOBHEIE Yrpo3bl H PHCKH Ha NPEeANpUATHAX cepBHca B cepe BO3AYIIHOTO
TPaHCNopPTA.

3. Buapl 6e30macHOCTH Ha MpeANpHsITHAX cepBHca B cdepe BO3AYLUHOTO
TPaHCHOPTA.

Ipumepnsie memul coobujerusn

1. O6uue TpeGoBaHHA K KOMITIEKCY TEXHHYECKMX CpeicTB 0e30MacHOCTH B
cthepe BO3LYLWHOrO TPAaHCIIOPTA.

2. Texuuyeckue Mephl obecriedeHHs 6e30NacHOCTH B a3POIOPTY.

3. CucreMa goroBopog obecrieueHust 6€30MacHOCTH NPEANPUATHS CEPBUCA.

Tema 24, TexHonoruu cepBUCHOM NEATENLHOCTH HA BO3AYIIHOM TPaHCMOPTE
ITepeuens munogsix 60nNPoOco8 Ona ycmHo20 onpoca

1. Tlapk BO3AYLIHBIX CYZOB.

2. KonuuecTBo nocamgo4HbIX MECT.

3. Kondurypauus canoHa BO3AyIHOrO CyHa.

TIpumepnovie memsr coobujerus

1. YacToTa noneToB U BpeMs BBIJIETA.

2. Hanuume B npoaaske cBOGOZHBIX MECT.

3. PerynsapHocTb MONETOB ¥ TOYHOCTH PAaCIHCaHHH.

Tema 25. [IporHo3uposaHie cepBUCHBIX YCIYT B TPAHCMOPTHOH cdepe, B TOM

yKclie B cepe BO3AYLIHOrO TPaHCIopTa
ITepeuenv munoguix 60NPOCOE O YCMHO20 ONpoca
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1. IIporHo3upoBaHHe CEPBUCHEIX YCIYr H BUABI IPOrHO30B.

2. MeTtoas! MPOrHO3UPOBaHHS CEPBHCHBIX YCIyr B TPAaHCNOPTHOH cepe, B
TOM YHKCHe B cpepe BO3AYNIHOIO TPAHCIIOPTA.

IIpumeprvie memul coobuyerun

1. TlpakTHYecKHe OCHOBbI TPOTrHO3MPOBAHHSA CEPBHCHBIX B TPAHCIOPTHOMH

cpepe, B TOM 4HCIIe B cpepe BO3LYUIHOIO TPAHCIOPTA.

2. CrieundMiKa MPOTHOZUPOBAHUA CEPBUCHBIX YCIYT B TPAHCIIOPTHOM cdepe, B
TOM YHCJIE B chepe BO3AYLIHOTO TPaHCIOpTa.

Tema 26. PeknamHble cTpaTerdu B chepe B TpaHCIIOPTHOH cdepe, B TOM HHCIE
B cdepe BO3AYLLHOIO TpaHCIopTa

Ilepeuens munoeuix 60Npocoe 01 yCmHuoz20 onpoca

1. ITonstHe «peknaMan, e€ BUAbI, CTPYKTYpA.

2. Cneunduka pexiamMbl Ha MpeJIPHATHAX CEpPBHCA B TPAHCHOPTHOII cdepe, B
TOM YHCJIE B cepe BO3AYLIHOTO TPAaHCIIOPTa.

3. Meronuka OLEHKH >(QGEKTHBHOCTH peKJIaMHOM KOMIIAHMHM YCAYr Ha
NpeAnpUATHAX CEpBHUCA B TPAHCIIOPTHOI cdepe, B ToM ducie B chepe BO3AYIIHOTO
TpaHCIopTa.

IIpumepnoie memol coobujenvs

1. TleyaTHas peknama.

2. JlenoBas peknama.

3. Ilpsimas paccelika.

4. HapyxHas peknama.

Tema 27. MeTonp! OlleHKH KOHKYPEHTOCHOCOOHOCTH YCNYr B TPAHCMOPTHOMH
cthepe, B TOM YHCIE B crepe BO3AYILIHOTO TPAHCIIOPTa

ITepeueno munosoix 60NPOCOE 04 YCIMHO20 ONPOCa

1. ITonaTHE KKOHKYpPEHTOCMOCOOHOCTbY, €€ CTPYKTYpa.

2. OnpenefieHHe KOHKYPEHTOCIIOCOOHOCTH YCIIyr B TPaHCIOPTHOH cdepe, B

TOM uMcie B cdepe BO3AYLIHOTO TPAaHCIIOPTA.
3. MeToaMka OLIEHKH KOHKYPEHTOCHOCOOHOCTH YCIYr 3KOHOMHHYECKHMH,

MApKETHHIOBLIMH M COLHOJIOTHYECKUMH WHCTPYMEHTaMH B TPaHCIIOPTHO# cepe, B
TOM YHCJIe B chepe BO3AYLWHOIO TpaHCIopTa.

IIpumeproie memol coobujerun

1. BHemwnuwe U BHyTpeHHHe (aKTOpbl OpraHM3alHy, BIHAIOLIME Ha

KOHKYPEHTOCNOCOGHOCTh YeNyr B TpaHcnopTHoil cdepe, B ToM uucie B cdepe
BO3JYILIHOTO TPAHCIIOPTA.

Tema 28. KoMMyHHKaLIHOHHBIE TEXHOJNOTHH B cfpepe yclyr B TPaHCNOPTHOM
ctepe, B TOM 4yHcle B cepe BO3AYIIHOIO TpaHCNOpTa

IepeueHb munoawix 60Mpocoe 018 YCMHO20 ONpOca

1. TToHsATHE «KOMMYHHKaLIMA», KOMMYHHKaLIHOHHBIE ITPOLIECCHI.

2. OcHOBHBIE THMBEl COLUUAIBHLIX KOMMYHHKalMid B cidepe yciayr B
TpaHcrnopTHO# cdepe, B TOM 4YHcHe B cepe BO3AYIIHOIO TPAHCIOPTA.
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3. JletepMHUHAHTBl MacCOBOi KOMMYHHKALMH B cepe ycIyr B TPAHCOPTHOM
ctepe, B TOM 4Kclie B cdepe BO3AYIIHOro TPaHCNopTa.

IIpumepruvie memol coobujenus

1. OcHoBHBlE ¢YHKUMH MacCcOBOM KOMMYHHKallMH B cdepe yclayr B
TPaHCMOPTHO! cepe, B TOM HHCHE B cepe BO3AYIIHOTO TPAHCIIOPTA.

2. Pone MaccoBoii KOMMYHMKAaUHH B CEpPBHCHOM JREATENBHOCTH B
TPaHCMOpPTHOH cepe, B TOM HHCNe B cepe BO3LYLUIHOrO TPAHCHOPTA.

Tema 29. Pa3paboTka OpeHna ycinyr aBHaKOMIMAaHHH

ITepeuens munossix 80NPOCOE 014 YCMHO20 ONpoca

1. TTonsTre GpeHaa yciyr aBUaKOMIaHHU.

2. Ipoueccel co3panus 6peHpa ycnyr aBHaKOMITaHHH.

3. Co3naHue UMHIXKa a3pONOPTOBOrO KOMILIEKCA.

IIpumepruvie memol coobujerus

1. VYauaBaemocTh OpeHma ycnyrd, ero (HHaHCOBasg OKYITaeéMOCTh Ha
BO3AYLIHOM TPaHCIIOPTE.

Tema 30. MapKkeTHHroBoe MO3HLHOHUPOBAHHE YCIYr a3pOIOPTOBBIX
KOMIIIEKCOB

Hepeuensy munosvix 8onpocoes 04 ycmHozo onpoca

1. TeHneHLUMH pa3BUTHSA YCIYT B @3pONOPTOBEIX KOMITJIEKCaX.

2. Mozenu ynpasiieHHsl pa3sBUTHEM YCIIYT B a3pONOPTOBBLIX KOMMAEKCaX.

ITpumeprvie memot coobujenus

1. Lernouka co3gaHus CTOMMOCTH YCIIYTH Ha BO3J1yLIHOM TPaHCIIOpTe.

2. daKTopsl, BAKAIOLIME HAa BEIOOP YCITYTH B a3pONOPTOBOM KOMILIEKCE.

Tema 31, Texnonorny HeaBUALHOHHBIX YCAYT B a3pOITOPTOBBIX KOMILJIEKCAX

Ilepeuens munoguix 80NPOCOE ONA YCMHO20 ONPOCa

1. HoBele cTpaTerHyeckue BO3MOXKHOCTH a3pOMOPTOBBIX KOMIUIEKCOB B
npoLecce OpraHu3aluHi CEPBUCHOro 00CTyKUBaHUA.

2. JlomonHuTeNABHBIE YCAYTH B a3’poOMOPTOBBIX KOMIUIEKCaX B Mpolecce
OpraHu3anUy CepBUCHOTO 00CTy>KMBaHHUS.

3. Kommepueckuit cepBHC B aj’poloOpTOBBIX KOMIJIEKCaX B IpoLecce
OpraHH3alMH CEPBUCHOTO 00CTyKHBaHHU.

IIpumepnoie memol coobujerus

1. TIpoexTHpoBaHHEe HOBOMH YCIYrH B aspoloOpTOBbIX KOMILIEKCAX B IpoLecce

OpraHH3al{yl CepBHCHOIO 00CIYKHBaHN.

2. Texuonoruu paboTel ¢ ManOMOOGHABHEIMH FpPYINaMH IacCaXXHpPOB B
a3pONOPTOBbIX KOMILIEKCAX B MPOLIECCE OpraHU3alMi CEPBUCHOTO 06CTyKHBaHUA,

3. ObpazoBarenbHble TEXHOJNOIHH B a3pOTOpPTOBLIX KOMIUIEKCAX B MpoLiecce
OpraHu3auuK CEpBUCHOr0 00CIy X HUBAHHUS.

Tema 32. HHHOBaUWOHHBIE TEXHOJNOTHU pa3BUTHA cdepbl cepBuca Ha
BO3AYLIHOM TpaHCIopTe
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Ilepeyens munogvix 6onpocos d0ns yemHozo onpoca

1. MTHHOBAaLlMOHHBIE TEXHOJIIOTHH Pa3sBUTHA Cephl CepBHCA.

2. Ponb ¥ 3Ha4yeHHe MHHOBALMOHHBIX MpPOrpaMM [N KJIHEHTOB CEepBHCHOM
KOMIMaHHH Ha BO3JyLIIHOM TpPaHCIIOopTe.

Tunoswie 3adanus

1. BsaumooTHOIIEHHs mMocTaBIMKa M moTpedutenda B cdepe ycnyr Ha

BO3AYLIHOM TpaHCHopTe.

Ipumeprvie memol coobuyerus

1. Onpenenenne creneHn 3(GEKTHBHOCTH HHHOBALMOHHLIX MPOrpamMMm B

cepe ycnyr Ha BO3AYLIHOM TPaHCIOpTE.

Tunoewie zadanun

1. TTpoBecTH MapKeTHHIOBbIH aHANN3 aBHANPEANPUATHS N0 TAKUM KPUTEpUAM
KakK:

- OLEHKa MECTONOIOKECHHUS;

- KOJIMYECTBO HOpHOTro hoHAa;

- OT3BIBbI [1ACCAXKHUPOB;

- COOTBETCTBHUE LEHBI NpeJiaraeMoMy CEpBHCY;

- KayecTBO 00CTy KHBaHHS,

- TEXHOJIOTHH 00CTTY)KHBaHHS;

- OOTIOJNHUTENBHBIE YCIYTH;

- IPEACTAB/ICHHE aBHANPEATIPHATHS B pa3nu4HON HH(OpMaLMOHHOH cpeae
(pexnama, nNpoaABHKEHHE).

JIns BhIMONHEHHS NAHHOTO 3ajaHus, pexoMeHayercs Beiopath SWOT-ananus
WJIH MPOBECTH MApKETHHIOBOE HCCENOBaHHE C 3JIEMEHTAMM ONpoca NMacCaxHpoB.
IlonmyueHHEle pe3ynbTaThl claTh Ha NMPOBEPKY MpenojaBaTeo, oOpMUB 3[aHHE B
BH/I€ BBINOJIHEHHOI NMpaKTHUYeCKOH paboThI.

IpumepHbIii NepevyeHb BONPOCOB K 3a4ETY ¢ OLEHKO# AJ15 NPOBeAeHH
NPOMEKYTOYHOM aTTECTALHH N0 AUCUHAHHE « TeXHONIOrHH OpraHHU3alHuH
CEPBHCHOrO 00CNyKHBaHNA B TPAaHCNIOPTHOI chepe»

1. OcHoBHblE NpPHHUMNIBI W  3afa4yd  OpPraHU3alMH  CEPBHCHOrO
o6cyXMBaHHMs B TPAHCIIOPTHOH cdepe, B TOM uucine B cdepe BO3LYLIHOrO
TpaHCHopTa.

2. TexHomoruu cepBUcHOro oO6CIyKMBaHHA B TPAaHCIOPTHOI cdepe, B TOM
qHce B cepe BO3AYIWIHOro TpaHCHopTa.

3.  TexHomoruyeckue  pelIeHHs]  CEPBHCHOro  OOCHYXHBaHHA  IIpH
0(OpMIEHHH a3pONOPTOB.

4. Oco6eHHOCTH XHM3HEHHOTO LMKJIa TOBAapOB M YCIyr Ha MPEANPHATHH
CEpPBHCa B TPAHCIIOPTHOH cepe, B TOM HHCNE B cpepe BO3AYILHOIO TPAHCIOPTA.

5. Kputepun kauectsa paboTbl COTpyJHHKA CEepBUCHOH coyxkObl B

TPaHCNOPTHOH cdepe, B ToM 4Hcie B cdepe BO3AYIIHOTO TpaHcrnopra. Mopens

Ka4yecTBa 00CHy KBaHUA.
6.  IInanupoBaHHe cepBHCa Ha MpPEANPHATHH CEPBHCa B TPAaHCIOPTHOM
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cepe, B TOM uHCle B cdepe BO3AYLIHOro TpaHcnopra: 00beEM M KayecTBO
NPeAoCTaBIsEMBIX CEPBHCHBIX YCIIYT.

7.  CTpykTypHble BapuaHThl oOpraHusanMH ciayxOel cepBuca Ha
NpeanpusTHH CEpBHCA B TpaHCNOpTHOH cdepe, B ToM 4ucie B cdepe BO3AYLIHOIO
TpaHcnopTa. @yHKLHUH C1yKObI cepBuUCa.

8. OTanel OpraHU3allHOHHOrO CTaHOBJIeHHs Chy#Gbl cepBHca Ha
NpPeANnpUATHH cepBHCca B TPAaHCHOPTHOH cdepe, B TOM HHCIEe B cdepe BO3AYLLHOIO
TpaHcnopra.

9.  OcHoBHBIE BHAbl PHCKOB, KOTOpbIE MOI'YT BO3HWKHYTL Ha pa3imu4HbIX
3Tanax NpenioXKeHus ycJIyr Ha MpenIpHATHH cepBHCa B TPAHCIOPTHOM cdepe, B TOM
yucne B cepe BO3AYIIHOTO TPAHCHOPTA.

10. OcHoBHble 3Tansl npoliecca pa3paboTKH MPEANIOKEHHA CEPBHCHBIX
yCAyr B TPaHCMOPTHO#H cdepe, B TOM 4Kcie B chepe BO3AYUIHOTO TPAHCIIOPTA.

11. TIlpouecc dopmupoBaHus obbeMa NpeajaraeMbIX CEPBHCHBIX YCIYT B
TpaHcnopTHo# cdepe, B TOM YHCiE B chepe BO3AYILIHOIO TPAHCIIOPTA.

12.  Kpurepuu kadectBa pabGoThl COTpyHHHKA CEPBUCHOH ClyxObl Ha
NpeANPUATHH CepBHCa B TPaHCHOPTHOH cdepe, B TOM 4HCE B cepe BO3LYLIHOTO
TpaHcnoprTa.

13. KoHTpons yaoBieTBOpeHHOro MoTpebuTens Ha NMpeAlpHATHH cepBHCca B
TpaHCMOPTHOM cdepe, B TOM YHce B cepe BO3AYIIHOIO TPAHCIOPTa.

14. MeToas! pa3paboTky U aHanu3a poLecca B3aHMOAEHCTBHA MOKynaTens
¥ NpojaBla Ha [peANpUATHY CEpBUCa B TPAHCIIOPTHOM cepe, B TOM yHcIe B cdepe
BO3AYIIIHOTO TpaHCIOpTa.

15. OcHoBHble MeTOABl aHalM3a KauecTBa B cepe CEpBHUCHBIX YCAYr Ha
NPeANpHATHH CepBUCa B TPAHCIOPTHOH cdepe, B TOM 4uciae B cdepe BO3AYLIHOrO
TPaHCIopTa.

16. Mognens kadecTBa O0OCTy)XHMBaHHS Ha TNpeANpHATHH CcepBHcCa B
TpaHCHOPTHOH cdepe, B TOM uHcie B cdepe BO3AYHWIHOTO TpaHcrnopra. PyHKUHH
cnyxOsbl cepBuca.

17. Co3gaHue TeXHUYECKOro 3aflaHUs Ha MEpPOMNpHUATHE Ha NPEANPHATHH
CepBHca B TPAHCIIOPTHOIH cepe, B TOM HHCIIE B chepe BO3AYLIHOIO TPaHCMOPTA.

18. TpebGopaHus K KOHLENIHM Ha APEANpPUATHH CEpPBHUCA B TPAaHCIIOPTHOM
cthepe, B TOM 4uciie B cepe BO3AYIIHOTO TpaHcnopTa. Konuenuua u 6pen.

19. IlpoBeneHne MepoNpHUsATHS Ha MPEANPHATHH CepBHCAa B TPAHCIOPTHOMH
ctepe, B ToM uyncie B cdepe BO3AYUIHOTO TPAHCNOPTA.

20. Oxkasanme ycinyr Ha OopTy BO3AYIIHOTO CYIHA.

21. TIlnaHupoBaHHe (OpM KOMMYHHMKALMH B CEpBHCE B TpPaHCIIOPTHOH
ctepe, B TOM 4HCIE B cepe BO3AYLIHOIO TPAHCIIOPTA.

22. OQOuenka 3(d¢eKTUBHOCTH HAEATENLHOCTH CEPBUCHOIO TMpeAnpHATHS B
TpaHcnopTHoii cdepe, B ToM YHche B cepe BO3AYLIHOIO TPAHCIIOPTA.

23. Ouenka KOHKYPEHTOCMOCOOHOCTH nesTeNbHOCTH CEpBHCHOTO
NpeANpUATHS B TpaHCIOpPTHOH cdepe, B TOM HuHCIe B Cdepe BO3LYLIHOTO
TpaHCcnopTa.

24. Crparernd paspelieHHs KOH(DIHKTHBIX CHTyalMil Ha npeAlpHATHH
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cepBHca B a3pOIIOPTOBOM KOMILUIEKCE.

25. TlepcriekTHBHBIE HanpaBleHHs Pa3sBUTHS TEXHONOTHH Cephl cepaHca B
TPaHCNOPTHOH cdepe, B TOM HHCIE B cdepe BO3AYIIHOI0 TPAHCIOPTA.

26. OcHOBHBIE TEXHOJOTHH MpeNOCTaBNEeHHs YCIyT B TPAHCIIOPTHO# cdepe,
B TOM 4YHCJIE B cepe BO3AYLIHOro TPaHCMOpTa.

27. TexHonoruu oGCay)KHMBaHHUS NMaccaXXHpOB B a3PONOPTOBOM KOMIIIEKCE,

28. Pa3pa6oTka HOBOH ycJIyrH Ha NpeANpHUATHH CEPBHCA B TPAHCMOPTHOM
ctepe, B ToM uucie B cdepe BO3AYLWIHOro TpaHcropra. PakToOpel, BIMSOLIKE HA
CO3/1aHHE HOBBIX YCIYT.

29. OcHOBHRIE TEXHOJNOrHMH OOCTY)KUBaHKHS naccaxupoB Ha Oopty
BO3AYLIHOIO CYJHA.

30. Crparerud TNpOEKTHPOBaHHS LIEHBI Ha TNPEANpPUATHH CEpPBHCAa B
TpaHcnopTHO# cdepe, B TOM YHCIE B ciepe BO3YIIHOTO TPAHCTIOPTA.

31. Metoanl HeHOOOpa3oBaHKs Ha NPEANPHUATHH CEpBHCA B TPAHCMOPTHOH
cepe, B TOM 4ucie B cepe BO3AYILIHOIO TPaHCIIOPTA.

32. OueHKa KOHKYPEHTOCNMOCOOHOCTH CEpBHCHBIX TpPENIONKEHUH Ha
NPEANpPHATHH CEepBHCa B TPAaHCIOPTHOI cdepe, B ToM uKchae B cdepe BO3LYLIHOTO
TpaHcopTa.

33. TexHonoruu TNPOTHO3MPOBAHUS CEPBHCHBIX YCIYr Ha BO3AYLUIHOM
TpaHCIopTE.

34,  OcHOBHBIE NIPHOPHTETHLIE HANpaBiieHUs obecneveHus 0e30MacHOCTH B
cepBHCE B TPAHCHOPTHOMH cepe, B ToM yucne B chepe BO3AYIIHOIO TPAHCTIOPTA.

35. VYnpaeieHHe KauecTBOM NMPOAYKLHH, YCIYT Ha NMPeANpHATHH CepBuca B
TpaHcTopTHOH cdepe, B TOM 4Hce B cdhepe BO3AYUIHOTO TPAHCIIOPTA.

36. TexHONOTHMH KOHTPOJIA KayecTBa CepBHCA B TPAHCMOPTHOH cdepe, B TOM
yucie B cepe BO3AYIIHOrO TPAHCIIOPTA.

37. TexHonoruu Ou3HEC-MNAHWPOBAaHUA HAa IMPEANPHATHH CEpPBHCA B
TPaHCIOpPTHOH cdepe, B ToM uWcie B cepe BO3AYLIHOTO TpaHcropra (Uenu,
no6yauTeNbHbIE NPHYHHEL, 334a4H).

38. BocTtpe6oBaHHOCThL CEPBUCHBIX YCIYT B TPaHCTOPTHOH cdepe, B ToM
ylHcie B cdepe BO3AYLIHOrO TPaHCIIOPTA.

39. HHHOBAaLMOHHBIE TEXHONOTHH CEPBHUCHOTC OOCIYXKHBAHHA Ha PBIHKE
BO3/IyILIHOI'O TPaHCIOPTA.

40. TexHonoruy peanusauus yciayr B a3pornopry.

41. Tlokasarend, HCMONb3YEMBIE IIPH MNPOEKTHPOBAHHH MNPOrpaMMbl Ha
PasNMYHBIX MPEANPUSTHAX cepbl cepBHca B TPAHCMOPTHOH cdepe, B TOM 4HCIE B
ctepe BO3LYIIHOIO TPAHCIIOPTA.

42. TexHojlOrHH MOTHBAllMM K OpraHU3allMHd CEpBHCAa B TPaHCHOPTHOH
cepe, B TOM yHcle B cpepe BO3AYIIHOTO TPAHCIIOPTA.

43. AHanu3 YUCNEeHHOCTH paboyuX U CAYXKAIHUX Ha NPeANpHATHH CepBUCa B
TpaHCIOpTHOH cdepe, B TOM Yucie B chepe BO3AYLIHOIO TPAHCIIOPTA.

44, CepBHuCHBIE CTpPaTErHH Pa3BUTHSA a3poMNopTa.

45, PexnaMupoBaHue ycIyr aBUaKOMMaHHH.

46. JIMCKOHTHbIE MPOrpaMMbl aBHAKOMITAHHH.
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47. TlposeneHue pa3sileKaTeNbHBIX MEPONPHUATHIT Ha MPEANPUATHH CepBHCa
B TPAHCNIOPTHOH c(epe, B TOM 4YHCIe B chepe BO3AYLIHOIO TPAHCIIOPTA.

48. PaspaboTka TeXHMYECKOTO 3aJaHus 1M [POBEJEHHS KOPIOPAaTHBHOIO
Npa3/iHUKa Ha NPeANpUATHH CepBHCa B TPAHCIOPTHOMR cdepe, B TOM yHcne B chepe
BO3JyIIHOIO TPaHCMOpPTa.

49. TexHonoruM pecTopaHHOro oO0cnyXHBaHHS Ha GOpPTY BO3AYIIHOIO
CyAHa.

50. TexHonoruu opraHM3alnM TYPUCTCKOH NESTENBHOCTH B a3PONOPTOBOM
KOMIIJIEKCE.

51. [IlpodecchuonaneHeie KOMIETeHUMH, HeOOXOoOMMBbIE 11 paboThl B
CEepBHCE B TPAHCHOPTHOH Cepe, B TOM YHCIE B chepe BO3LYLUIHOrO TPaHCIOpTa.

52. Mexanusm caMoopraHu3amud B camoo0pa3oBaHus, HEOGXONHUMEIE IS
paboTbl B CepBHCHON AEATENBHOCTH B TPAaHCIOPTHOM cdepe, B TOM uHcne B chepe
BO3AYILIHOrO TpaHCHOpTa.

53. Mexanu3Mm pa3paboTKH TEXHONOTHH NpoLlecca CepBHCa B TPAaHCHOPTHOMH
chepe, B ToM uHcne B cdepe BO3AYIUHOrO TPAHCIOPTa, Pa3sBUTHA CHCTEMBI
KJIHEHTCKHX OTHOLUEHHH ¢ y4eTOM TpebGoBaHmit noTpebuTens.

54.  OcHOBHBIE TEXHOJNOTHH IpoLecca CO3AaHHS CEPBHUCHBIX YCIYr B
TPaHCIIOPTHOH cdepe, B TOM 4HHCIe B cepe BO3LYIIHOTO TPAHCHOPTAa MEXAHH3M
Pa3BUTHS CUCTEMbI KJIMEHTCKUX OTHOIUERUI ¢ yyeToM TpeGoBaHuil noTpeGuTeneii.

55. OcobGeHHOCTH TEeXHOJOTHYEeCKHX MpPOHECCOB IpPOEKTHPOBAHUS U
OpraHH3allH Mpolecca cepBHca, METOAMKY NPOBEACHHUA BHIOOpa pecypcoB U CPelCTB
¢ y4eToM TpeGoBaHuUi noTpebuTeneit ycnyr B TpaHCIOPTHOM cdepe, B TOM YHCHe B
chepe BO3MYIIHOTO TPAaHCNOPTA,

56. MexaHH3M opraHHM3aLHH IIpoliecca CepBHCa B TPaHCIOPTHOMH cdepe, B
TOM 4uciie B cdepe BO3AYUIHOTO TPAHCNIOPTa, BEIGOPE PECYPCOB U CPEACTB € YHETOM

TpeboBaHUil noTpebuTens.

57.  OcobGeHHOCTH OpraHHM3auMH KOHTAKTHOH 30HLI MPeIIPUATHS CEpPBHCA B
TPaHCIOPTHOH cdepe, B TOM HHCIe B Cepe BO3AYUIHOrO TPAHCMIOPTA.

58.  OcobeHHocTH TIJIAHUPOBaHUA [IPOM3BOACTBEHHO-X03HCTBEHHOM
AeATENbHOCTH NPEANPUATHH CepBHCa B TPAHCIOPTHOH cdepe, B TOM yucie B chepe
BO3AYIIHOTO TPAaHCMOPTa B 3aBHCHMOCTH OT HU3MEHEHHS KOHbIOHKTYPHI pPBIHKA M
cripoca notpeuTesniel, B TOM YHC/IE C Y4ETOM COHMALHON NONMTHKH roCcyqapcTBaa.

59. HanpasneHua cepBHCHOH AesTeNnbHOCTH B TpaHCHOPTHOH cdepe, B ToM
4pcAe B cepe BO3AYIIHOTO TPAHCNOPTAa B COOTBETCTBHH C 3THOKY/IbTYDHBIMH,

PENIMTHO3ZHBEIMH TPaAULMAMHA HACETIEHHS.
60. MexaHu3M OCYIIECTBIEHHS KOHTPOJsSl KauecTBa IIpoLlecca CepBHca,

NnapaMeTpoB  TEXHOJIOTHYECKMX  MPOLIECCOB,  HCHONB3YeMBIX  PECYPCOB B
TPaHCMIOPTHOM cdepe, B TOM HHC/E B Cepe BO3AYLIHOFO TPAHCIIOPTA.

64



IIpumepHblii NepevYeHb BONPOCOB K IK3aMeHy ANA NpoBeJeHHsI NPOMeKYTOMHOH
ATTECTALINH N0 AUCHHNIHHEe « TeXHOTOrHH OPraHH3allHH CEPBHCHOIO
oGcay:KkuBaHUR B TpaHcnopTHOH cdepern

1. Cepsuc Kak cocTaBHad 4acTh 0OCITyXHMBaHHA noTpebuTteneli Ha
MPEANpPHATHH CEepBUCA B TPAHCIOPTHON cdepe, B TOM 4HCie B cepe BO3MYHIHOTO
TpaHCHopTAa.

2. 3HaueHHe TEXHOJOTHIl B opraHusauusx cqepsl cepBHca B TPAHCTIOPTHOM
cthepe, B TOM 4HCIIE B cpepe BO3AYIIHOTO TpaHCIOPTa.

3. OmpeneneHue cepBUca B KOHTEKCTE MNMpPAaKTHYECKOTO0 NPUMEHEHHS Ha
BO3AYLIHOM TPAHCHOPTE.

4. CtpykTypa nepcoHana CEPBHCHOTO o0cny>KuBaHus Ha
aBUaIpPeANPHATHH.

5. SIBOYHBIH, CIOHCOYHBIH, CPEAHECIHCOYHEIH COCTaB Ha MpPEANpPHUATHU
cepBKca B TPaHCNOPTHOII chepe, B TOM uuche B cepe BO3AYLWIHOro TpaHCMIopTa.

6.  AHanu3 mokasaTenied ABH)KEHHS TPYAOBBIX PECYPCOB Ha INpPEANPHATHH
cepBHCa B TPAaHCHOPTHOI cdiepe, B TOM 4HCIIE B cepe BO3AYLIHOIO TPAaHCIIOPTA.

7. 3apaborHas mnaTa Ha NPEANpPHATHH cepBHca B c(hepe BO3AYIIHOTO
TpaHCIOpTa: MUHHMaNkHas 3apaGoTHas NJ1aTa, HOMHHA/IbHAA 3apaboTHasd niara.

8. @dyukuuu  3apaboTHOW MIaThl:  BOCHPOM3BOACTBEHHas  (YHKLHMS,
CTHMYNIMpYIomas QyHKLHSA H3MEPHUTENbHO-PACTIPEAETHUTENbHAS QYHKIUHUS.

9.  Tapuduas cucrema omIaTel TpyJda Ha MPEANpHATHH CepBHca B
TpaHcriopTHO# cdepe, B TOM uucie B cdepe BO3NyLIHOrO TpaHCTIOpTa: TapHHbIE
CTaBKH, TapHU{HbIE CETKH.

10. Mortusauus paboTHHKA H pe3yabTaThl paboTel Ha NPEANPHUATHH CEpBHCa
B TPaHCIOPTHOMH cepe, B TOM uHcne B cdepe BO3AYLUIHOro TpaHCIOPTa.

11. MorTuBam¥s M OTBETCTBEHHOCTh Ha TMpPeANpHATHH CepBUCa B
TPaHCIOPTHOIt cdepe, B TOM 4Hce B chepe BO3AYLUIHOrO TPAHCIIOPTA.

12. IIpuHuunel Bo3meificTBUA Ha MOTHBALMIO JIIOAEH Ha MNpPEeANpUATHH
cepBuca B TPAHCIOPTHO#H cdepe, B TOM HHCIE B chepe BO3LYIIHOrO TPAHCIOPTA.

13. CouManeHeli KOHTpONL B cdepe TpyAa Ha TPEANPHUATHH CEPBHCE B
TPaHCIOPTHOI1 cdepe, B TOM YUCHE B ¢pepe BO3AYIIHOrO TPAHCIOPTA.

14, OnpepeneHue M CYHIHOCTb KOHQUIMKTA Ha MNpeANpPUATHH CEpBHCA B
TpaHCMOPTHOI cepe, B TOM YKce B cdepe BO3AYLIHOrO TPAHCTIOPTA.

15. Tlonatue xoH(IMKTAa Ha NPeNNPHATHH CEpBHCA B TPaHCMOPTHOMH cdepe,
B TOM 4YHCJie B cdiepe BO3AYILHOIO TPaHCIOPTA.

16. O6BeKTUBHBIE U CYyOBLEKTHBHbIE MPHYMHEI BOSHHKHOBCHHS KOHQIHMKTOB
B MpOIIECCE CEPBUCHOrO 00CAYXHBaHUS Ha OOpPTY BO3MYLIHOIO CyqHA.

17. Paspeuienve KOH(IMKTHBIX CHTyauMH Ha TNpeANpHUATHH CepBHCAa B
TpaHcnopTHOH cdepe, B ToM uucie B cdepe BO3AYIIHOrO TPAHCMNOPTa: OCHOBHBIE
CTpaTeruu

18. Teoperuueckue OCHOBBI Cce6ECTOMMOCTH YCIYr Ha BO3AYILIHOM

TpaHCIIopTe.
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19. TexHonorus pacuyeTa ceGecTOMMOCTH OOCTYXMBaHHS B TPaHCMOPTHOH
cepe, B ToM 4HcTe B cdepe BO3AYIIHOIO TPAHCIMOPTa.

20. @axrtophl, BuugomKe Ha cebecToMMocTh  0OCHyXMBaHHA B
TpaHcnopTHo# chepe, B TOM yucie B cepe BO3AYIIHOIO TPaHCIOPTA.

21. Teoperuueckue acrneKThl LeHOOOpa30OBaHHA Ha NPEANPHATHH CepBHCA B
TpaHCIOpTHO# cepe, B TOM UHciie B cepe BO3IYIIHOIO TPAHCIIOPTA.

22. Crparerut  neHooOpa3oBaHHA Ha  MNpPEANPUATHH  CepBHca B
TPaHCMOPTHOIt cdepe, B TOM HHCIHE B cepe BO3AYIIHOTO TPAHCIIOPTA.

23. @®opMHpoBaHHE TPAHCIIOPTHBIX TapH(OB,

24. TocynmapcTBeHHOE peryliudpoBaHHe LEH Ha cepBHCHOe oOCnyxHBaHHE B
c(epe aBHanepeBO3KH.

25. lleHoBas MOJMTHKA aBHANPEANPUATHS.

26. Pa3spaborka minaHa NpoBeAEHHA UCCIEN0BaHHA Ha NPEANIPUATHH CepBHCa
B TPAHCIIOPTHOH ciepe, B TOM HHCIE B cepe BO3AYLIHOTO TPaHCIOpTa.

27. Awuanu3 BHellIHed W BHyTpeHHel HH(OpMaLUH Ha NPEANPUATHH CEPBHCa
B TPaHCMOPTHOIH cdepe, B TOM HHCIE B C(epe BOAYIIHOrO TPAHCIOPTa.

28. Bpibop THNa HccleJoBaHuUs.

29. BmiGop Meroma cOopa JaHHBIX Ha TNPENNPUATHH CepBHCA B
TPaHCIOPTHOIt cdepe, B TOM HHC/IE B cpepe BO3AYLIHOTO TPAHCIIOPTA.

30. PacueT BEIOOpKH.

31. Ocymecrsnede cOopa [JaHHBIX Ha TIPEANpPHATHH CEpBHCAa B
TPaHCMOPTHOH cdepe, B TOM YHCIE B cepe BO3AYIIHOTO TPAHCIIOPTA.

32. Knuwewt Kak 0O0BEKT MAapKETHHTOBOIO0  HCCIEAOBAHWA  yCnyr
aBHAKOMITaHHH.

33. Tlo3MUMOHHPOBaHHWE YCHYr Ha NMPeANPUATHH CEPBHUCA B TPaHCMOPTHOH
cepe, B TOM 4KcHe B cdepe BO3AYIIHOIO TPAHCIIOPTA: IOHATHE, Talbl, BUIBI.

34, CermeHTauusi MacCakKHpOB Ha MPEANpPHUATHH CEpBHCAa B TPaHCIOPTHOMH
cdepe, B TOM 4Kciie B cepe BO3AYIIHOTO TPAHCIIOPTA 110 AANBHOCTH MOJIETa.

35. CermedTauus MacCaKHpOB Ha NMpeINpUATHH CEpBUCAa B TPaHCTIIOPTHOMH
cepe, B ToM uucie B cepe BO3AYWHOrO TPaHCIOPTa MO KyJAbTYpe CTPaHBI
pOXIEHHS

36. CerMmeHTauusa peIHKA Ha MPEANPHATHH CEPBHCAa B TPAHCMOPTHOM cdepe,
B TOM YHCIIE B chepe BO3LYLIHOTO TPAHCIOPTa 10 LeJAM Iy TEIECTBHS.

37. OcofeHHOCTH pbIHKa  CEPBHCHOrO  OOCIYXHBaHHs  I'PY30BBIX
aBUarnepeBo3ok.

38. TocymapcTBeHHOE peryJupOBaHHE CEPBHCHEIX YCIYT B ciepe IPy30BhIX

aBHanepeBo3oK.
39. TlouaTHe, LeNM, 3a4a4yd M TIPUHLMIIBL TEXHOJIOTHI 06CHyXHBaHMA Ha

TNpeANpHATHA CEpBHCAa B TPAaHCTIOPTHOH cdepe, B TOM uHucie B chepe BO3AYLIHOTO

TpaHCHopTa.
40. TIlpouecc nnaHUpoBaHHsA LEMNEH MOCTAaBOK M MECTO B 3TOM Ipoliecce

IUJIaHUPOBAHHA TPAHCTIOPTHAIX OMNepaLui.
41. Coznepxanue OH3Hec-TIaHa HAa MPEANPUATHH CEPBHCA B TPAHCIIOPTHOH
cepe, B ToM 4Kce B cepe BO3AYILIHOMO TPAHCIIOPTA.
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42, TpaHCNOpTHbIE ONepalMd Ha MPeAlpHATHH CepBHCA B TPaHCTMOPTHOM
cepe, B TOM YHcle B cepe BO3AYIIHOMO TPAHCIIOPTA U HX DIEMEHTBI.

43. bu3Hec-TaH — UHCTPYMEHT 0O0OCHOBaHHA MHBECTHIMOHHBIX ITPOEKTOB
Ha NPEATPUATHH CepBHCa B TPAHCIIOPTHO# cdepe, B TOM YHCIIe B chepe BO3AYIUIHOTO

TpaHCNopTa.
44. TexHonorus opraHuszauuyi paboTel KOMaHABI 110 COCTaBIEHHIO OH3HEC-

NJlaHa Ha TIPeANpUATHH CepBHCa B TPaHCNOPTHOH cdepe, B TOM Hucie B cdepe
BO3AYIIHOTO TPAaHCIIOPTA.

45. TexHONOrMH OXBaTa pbIHKA Ha MPEAINPHATHH CEpBHCA B TPAHCIOPTHOM
cthepe, B TOM 4Hciie B cpepe BO3AYUIHOTO TPAHCMOPTA.

46. Tlo3MuMOHHpOBaHHE YCIYr M aBHAKOMIAHWU B LENAX JOCTHIKEHHUSA
KOHKYPEHTHBIX HPEHMYLLIECTB,

47. OcHOBHbIE 337a4H Pa3BUTHA PbIHKA YCIYr Ha BO3AYIIHOM TPaHCIIOPTE B
Poccuu.

48. daxTopbl, BAHAIONIME HA CTPYKTYpY YCAYr B cQepe naccakKMpCKHX
aBHalepeBo30K.

49, Ycnyrd aBUakOMIaHM{ Ha YapTEpPHBIX, HH3KOOMOMKETHBIX, I'Py30BBIX
peficax, ¢ 001EepPBIHOYHOM cTpaTerueH.

50. TunuuHble OWMOKK B CTPATErHAX Pa3BUTHs CEPBUCHOrO 00CHy)XHBaHHSA
aBHaKOMIIaHHIA.

51. Mertons aHaH3a YCIYT aBUANPEANpHATHSA.

52. Teopus )KH3HEHHOrO LIUKJIA YCIYTH B cepe BO3AYIIHOTO TPaHCIIOPTa.

53. TexHonoruu o6cnyKHBaHUS MMacCaXKHUPOB Ha BO3AYIIHOM TPaHCIIOPTE.

54. TlousTHe «KauecTBa POAYKLIHH», YCTYTH,

55. Tloxasarenu KadecTBa MpeLOCTaB/ieHHs YCNYr B TPaHCHOpPTHOH cdepe, B
TOM 4HCJIe B crepe BO3YLIHOTO TPaHCIIOPTA.

56. TexHonoruu ompeneneHus KauecTBa 0OCIyXHBaHHMS B TPaHCIOPTHOH
cepe, B TOM yHciie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

57. OueHka kauecTBa CepBHca B cepe BO3AYLIHOTO TPAHCNOPTa.

58. TlousTtHe 6e30MacHOCTH B CEpBUCHOM 00CHy)KMBaHWHM B TPaHCIIOPTHOH
cdepe, B TOM 4Hcie B cdepe BO3AYIIHOrO TPAHCIIOPTa.

59. OcHOBHEIE Yrpo3sl KM PHCKM B CEPBHCHOM OOCIYXXHBaHMHM B
TpaHCIHOpTHOH cdepe, B TOM uHcIe B cepe BO3AYILHOrO TPaHCIIOPTA.

60. OOwmue TpeboBaHMA K KOMIUIEKCY TEXHMYECKHX CPeACTB 6€30MacHOCTH
B CEPBHCHOM OOCHYy)XMBAaHHH B TPaHCMOPTHOH cdepe, B TOM uucie B cdepe
BO3AYIIHOIO TPaHCIMOpTa.

61. Texuuueckne Mepbl oOecrniedeHus Oe30MaCHOCTH B  CEPBHCHOM
oOCnyXHBaHHH B TPaHCMNOpTHOH cdepe, B TOM uucie B cdepe BO3AYLIHOIO
TpaHCIIopTa.

62. [IporHo3upoBaHHe W BHABI MPOTHO30B Ha NPEANpPHATHH CEpBHCA B
TpaHCNOPTHO#H cdepe, B TOM HHce B cepe BO3AYLIHOTO TPAHCIIOPTA.

63. MeToapl NMPOrHO3UPOBaHHA Ha MpPEANPHUATHH CEpBHCA HA BO3AYLUHOM
TPaHCIOopTE.
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64. [IlpakTuueckHe OCHOBBI POTHO3HPOBAHMA Ha NPEANPHATHH CepBHca Ha
BO3AYLIHOM TPaHCIIOpTE.

65. Crneuuduka NpPOrHO3HPOBaHMUS CEPBHCHOTO  0O0C/HyXHBaHMA  Ha
BO3JYLIHOM TPaHCMOPTE.

66. TexHONOrMH pa3BlieKaTeNBHOr0 CEPBHUCA B a9PONOPTOBOM KOMIIIEKCE.

67. Texuomorun oueHKd 3(GGEKTHBHOCTH peKIIaMHOW KOMITAHMHM Ha
NpeANpHATHH cepBHca B TpaHCHOOPTHOI cdepe, B TOM uycie B cepe BOAYIUHOTO
TpaHCIOopTa.

68. PeknamMa kak couHaJbHOE HefiCTBHE Ha TNpeANpUATHH CepBHCAa B
TPaHCIIOPTHO! cepe, B TOM uKche B cepe BO3AYLIHOTO TPAHCIIOPTA.

69. MoTHBallMOHHBIH MOAXOA K OpraHM3alMH CEpBHCA B TPaHCNOPTHOH
cdepe, B TOM 4Hcie B chepe BO3LYLIHOTO TpaHCHopTa.

70. TlousTHe «KOHKYpPEHTOCMOCOOHOCTb»  NpEANpHATHA  CepBHca B
TpaHcrnopTHO#R cdepe, B TOM HHCIIe B cepe BO3LYLIHOIO TPAHCIIOPTa, €€ CTPYKTYpa.

71. OmnpepeneHHe KOHKYPEHTOCNOCOOHOCTH.

72. TloHATHEe «KOMMYHHMKAaLHWA» Ha MPEANPUSTHH CEPBHCA B TPaHCHOPTHOH
chepe, B TOM uucie B cgepe BO3LYIIHOTO TPAHCNOPTa, KOMMYHHKALHOHHBIE
NPOLECCHI.

73. T'nobanuzauus HHPOPMALKOHHBIX MPOLIECCOB.

74. Tlpoueccs! co3ganus 6penjia ycjlyrH aBHaKOMITAHHMH.

75. Co3gaHHe MMHIKA a3pONIOPTOBOMY KOMILIEKCY.

76. VY3HaBaeMOCTEh OpeH/a aBUAKOMIIaHHH, €ero PUHAHCOBAS OKYNaeMOCTb.

77. Co3pnaHHe TEXHUYECKOro 3aJlaHHA HAa MEPONPHATHE HA MPEANMPHATHH
cepBHca B TPAHCTIIOPTHO#I cdepe, B TOM uHcle B cepe BO3AYIIHOTO TPAHCIIOPTA.

78. TpeboBaHuA K KOHLENLHW HAa NMPEANpPUATHH CEpBHCAa B TPaHCIOPTHOMH
cepe, B ToM yuciie B chepe BosnyliHoro TpaHcnopra. Konuenuuns u 6penn.

79. IlpoBeneHne MepoONpUATHA Ha NMpEANpPUATHH cepBHCAa B TPAHCMOPTHOH
ctepe, B ToM uHclie B cdepe BO3AYILHOTO TPaHCIIOPTa.

80. OxkazaHue ycnyr Ha OOpTY BO3RYIUHOIO CyAHA.

81. HHHOBalMH B CEPBHCHOM 00CIy>KMBaHHH B a9PONIOPTOBOM KOMILIIEKCE.

82. TexHnosoruveckoe obecrieueHHE cepBrca B a3pONOpPTOBOM KOMILIEKCE.

83. BsaumooTHOILIEHHS TMOCTaBIIMKa M N0TpedUTENs B CEPBHCHOM
o0city)KHBaHHH B a3POTIOPTOBOM KOTIMJIEKCE.

84. TlpodeccroHanbHble KOMMNETEHIIHH, HeoOXoaHMBle A paboTel B chepe
CepBHCa Ha BO3AYIIHOM TpaHCIIOpTE.

85. MexaHu3M caMoOpraHusalMd H camMooGpa3oBaHHs HeoOXooHMBIE JUIS
paboTLl B CEpBUCHOI NEATENLHOCTH B TPAaHCIOPTHOM cdepe, B TOM uKcrie B cdepe
BO3ZYLIHOTO TPaHCIopTa.

86. MexaHH3M OpraHM3alUy TEXHOJNOTHUYECKHX MPOLIECCOB NPOEKTHPOBAHHS
npoliecca cepsHca, METOJHKAa NMpOBeAeHHs BhIOOpa pecypcoB H CPeACTB C YHETOM
TpeGoBaHuii moTpebuTesel yciyr B TpaHCHOPTHOH cdepe, B TOM 4HClE B ciepe
BO3AYLIHOTO TPAHCIIOPTA.

68

T



87. OcobeHHOCTH MNpPOEKTHPOBAaHHS M OpraHHU3aliMH TIpPollecca CepBHCa,
NPOBOJMTE BEIGOP PECYPCOB M CPEICTB ¢ yueToM TpeboBaHHuil noTpebutenei yciyr B
TPaHCIIOPTHOH cdepe, B TOM YHcie B cdepe BO3AYyLIHOTO TPAHCNIOPTa.

88. OcobeHHOCTH OpraHH3alMH KOHTAaKTHOMN 30HbBI MPENNPUATHA CEPBHCA Ha
BO3YIIHOM TPAHCIIOPTE.

89. IlpodieccHoHanbHBIE KOMIETEHUMH COTPYAHHMKA aspornopTra Mpd
B3aUMOJEICTBMH C TMacCaXMpaMH B COOTBETCTBHM €  ITHOKYJIBTYPHBIMH,
MCTOPHYECKHMH W PETHMTHO3HBIMH TPagHLIUAMH.

90. Hanpasnenus cepBHUCHOH JeATeILHOCTH B TPAaHCTIOPTHOH cdepe, B TOM
yycsie B cdepe BO3LYLIHOTO TPAHCNOPTa B COOTBETCTBHH C OSTHOKYNBTYPHBIMH,
PENUrHO3HBIMH TPAaIMLUAMH HaceleHHus.

91. Texnonornueckue OcoOGEHHOCTH MPENOCTABIEHHA CEPBHCHBIX YCIYr B
a3poropTy B chepe 00Ccny UBaHUA MAacCaKHPOB MNPH PETHCTPALIHH.

92. TexHonoruueckne 0COOEHHOCTH IMpPEAOCTaBICHHA CEPBHCHBIX YCIyr B
a’poTopTy MPH OKa3aHWH TYPHCTHUYECKHX YCIYT.

93.  OcobeHHOCTH TUIaHUPOBaHHWA NPOH3BOJCTBEHHO-X03HCTBEHHOM
NeSTeNbHOCTH MIPEArNpUATHI cepBica B TPAaHCMIOPTHOH cdepe, B TOM YHCIE B chepe
BO3AYIUHOrO TPaHCIOpPT2 B 3aBUCHMOCTH OT H3MEHEHHSA KOHBIOHKTYPBI PbIHKa H
cnpoca notpeGuTenei, B TOM YHCIIE € YYE€TOM COLHANbHON MOJIMTHKH FOCyapcTa.

94. OcobenHocTH TIIaHHPOBAHUSA NpPOM3BOJICTBEHHO-X035CTBEHHOMH
IesATENBHOCTH TPEANPUATHIA cepBlica B TPAHCIIOPTHOH cdiepe, B TOM uHcie B cdepe
BO3JYLIHOIO TPaHCIIOPTA C YHETOM COLHMAaNbHOH NONHTHKH rocyaapeTsa.

95. MexaHH3M OCYILIECTBIEHHS KOHTPOJS KauyecTBa Mpoliecca cepBuca B
TpaHcTopTHOH cepe, B TOM 4HCNe B cepe BO3AYLIHOIMC TPAHCMOPTA, NapaMeTpoB
TEXHONOTHYECKHX TMPOLECCOB, HCIIONB3YEMEIX PECYPCOB.

96. MexauuaM pa3paboTKH TEXHOJOTHH NpoLecca CepBHCa B TPAHCIIOPTHOM
cepe, B ToM uHcne B cdepe BO3AYIMIHOTO TPaHCIOPTa, Pa3BHTHS CHCTEMBI
KJIMEHTCKHX OTHOILEHHH ¢ yyeToM TpeboBaHHUiT moTpebuTens.

97. OcCHOBHBIE TEXHOJIOTHM TIpoLlecca CO3JaHHA CEPBHCHBIX YCIYr B
TpaHCIOpTHO#H cdepe, B TOM 4ucie B cepe BO3AYLIHOTO TPAaHCIOPTa MEXaHH3M
Pa3BHTHs CHCTEMBI KJIHEHTCKHX OTHOLIEHHUI ¢ yueTom TpeboBaHui noTpebHTENeH.

98. Oco0eHHOCTH TEXHOJIOTHHECKHMX [POLECCOB MPOEKTHPOBAaHHA U
OpraHu3alLyH [poliecca cepBrca, METOAUKY NPOBEAEHHA BEIOOpa pecypcoB U CPEACTB
c yyetoMm TpeGoBaHuil moTpeGuTeNell yciayr B TPAHCIOPTHOH CEpE, B TOM 4HCIIE B
chepe BO3IYLIHOrO TPAHCIIOPTA.

99. MexaHu3M OpraHH3aLMH NpOLECCca CepBHCa B TPAHCMOPTHOH cdepe, B
TOM YyHche B cepe BO3AYUIHOrO TPAHCHOPTA, BEIOOpa pecypcoB H CPEACTB C YUETOM
TpeboBaHuii rioTpedurens.
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THnoBble NpaKkTHYeCKHE 3aAaHHA /IS IPOBeJeHNS NPOMEKYTOTHOIH
aTTecTalluy (3a4eTa ¢ OUeHKoii H 3K3aMeHa) no AncuunanHe «Texnonornueckne
Npouecchbl CEPBHCHOrO 06CAYKHBAHHA HAa BO3AYLIHOM TPaHCIOPTE»

1. OxapakrepHsyiiTe COOTHOLIEHHE TNPHOOPETEHHBIX  KOMITETEHLUH,
obecrneyuBaOmMX CNocoOHOCTH K CaMOOpraHH3alMH M camMo00pa3’oBaHHIO C
TpeboBaHMsAME paloTojarened, Y4acTBYIOIIMX B OpPraHH3alUWH  CEPBMCHBIX
MPOLIECCOB B TPAHCIIOPTHO! cdepe, B TOM HHCHE B Cpepe BO3AYyLIHOr0 TPAaHCNOPTA.

2. Oxapaxtepusyiite 3tansl pa3paboTKH TEXHOJOIHMHM [Mpolecca cepBHca B
TPaHCMOPTHO#H cepe, B TOM YHCIe B ctepe BO3AYIIHOrO TPaHCNOpPTa, HarpaBAeHHs
Pa3BHTHA CHCTEMb! KJIHEHTCKMX OTHOLIEHHH ¢ yueToM TpeboBaHHH noTpebuTens.

3. OxapakTepu3syiiTe 3Tanbl OpraHH3alMd TEXHOAOTHYECKONO0  mpoLecca
NPOEKTHPOBAHHUSA M  OpraHM3allM  CepBUCHON  JEATENBHOCTH B  IpoOLEecce
NpeNoCTaBleH st CEPBUCHBIX YCIYT B TPaHCIIOPTHOH cdepe, B TOM uHClie B chepe
BO3YLIHOTO TPaHCIIOPTAa Ha OCHOBe BhIOOpa ONTHMAJBLHBIX PECYPCOB H CPEACTB C
yueToM TpeboBaHuil noTpeburenei.

4, OnuumMTe MEXAaHH3M B3aHMOAEHCTBUA C COTPYAHHKAMH M MOTPEOHTENAMH
CEepBHCHON KOMIIAHWMKM B KOHTAKTHOH 30He cepBHca B TPaHCMOPTHOI cdepe, B ToM
yHcae B cdepe BO3AYUIHOTO TPAHCIIOPTA.

5. OxapakTepu3syiiTe 3Tanbl INIAHHPOBAHHUS MPOU3BOJCTBEHHO-XO3AACTBEHHOH
JIEATENBHOCTH NMpEANpHATUI CepBHCa B TPAHCTIOPTHOMH cdepe, B TOM duciIe B cdepe
BO3AYILUHOTO TpPaHCIIOPTa B 3aBUCHMOCTHM OT W3MEHEHHH KOHBIOHKTYPBI pPBIHKA H
crnpoca notrpefuTenei, B TOM YHCJIE C YHETOM COLMANLHON MMOJMTHKH roCy1apeTBa.

6. OxapakTepusyiiTe »Tansl (OpMHPOBAHHMA CEPBUCHBIX MpPEUIOKEHHH B
TpaHcnopTHoi cdepe, B TOM uHcine B cdepe BO3AYIIHOrG TpaHCIOpTa B
COOTBETCTBHH C pAasNM4YHBIMH 3THWYECKUMH, pPENHIHO3HbIMH MNPERNOYTEHHUAMH
notpebuTenei.

7. Onumure 3Tankl NPOBENCHHNA KOHTPOJA KayecTBa IMpollecca CepBHCa,
napaMeTrpoB  TEXHOJOrMYeCKMX  TPOLECCOB, HCMONB3YEMBIX  pecypcoB B
TPaHCMIOPTHOI cdepe, B TOM YKcHe B cdepe BO3AYIIHOIO TPAHCIIOPTA.

10 MeToauyeckHe peKOMeHAAHHH [Js1 00y4alOLIHXCA MO OCBOEHHIO
AMCIHNIHHBI

[lpuctynmas B 3 ceMecTpe K H3y4deHHIO JAucUMMIXMHBL «TexHonoruu
OpraHM3aliid CEepPBUCHOrO OOCIY)XMBaHHS B TpaHCMOPTHOH cdepeyn, CTYHEHTY
He0OXOJUMO BHHMMATENBLHO O3HAKOMHTBHCA C TEMATHHYECKWM TUIAHOM  3aHATHH H
CMHCKOM peKoMeHJOoBaHHoOf nuTepatypbl. CTYAEHTY ClenyeT ySCHHUTb, YTO YPOBEHb
u r1y6uHa yCBOEHHs JHCLUHMIUIMHBI 3aBHCAT OT €ro aKTHBHOI W CHCTEMATHYECKOiH
paboTEl HA NEKLHAX U MPaKTHYECKUX 3aHATHAX. B 3TOM mpolecce BaxKHoe 3HA4YEHHE
MMeeT caMocTodATenbHass paboTa, HalpaBRneHHas Ha BOBIEYEHHE CTYIEHTa B
CaMOCTOSATENbHYIO T[103HABATENIbHYIO [EATENILHOCTh ¢ Lenbio  (QOpMHPOBaHHS
CaMOCTOSITENILHOCTH  MBILLIEHHs,,  crmoco0HocTed K npodeccHOHaTbHOMY
CaMOpa3BUTHIO, CaMOCOBEPLIEHCTBOBaHHIO M caMopealu3alidd B COBPEMEHHBIX
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YCIOBHAX  COLMANTBHO-3KOHOMHMYECKOro  pa3BHTHA.  M3ydyeHHe  JHCUMIMIMHBI
«TexHONOrMM OpraHM3alUMM cepBHCHOTO OOCTYXHBaHHS B TPAHCMOPTHOH cdepe»
npogoxkaercs B 4 ceMecTpe.

Bxonuoit xoHTponb B ¢GOpMe YCTHOro OINpoca NpernojasaTeib NPOBOAMT B
Hayane M3ydeHHs TeM Ne | mo BompocaM AMCLHMIIIMH, Ha KOTOpHIX Oasupyertcs
aucupnianHa  «TexHomoruk  opraHMsalMd  CEpBHUCHOTO  OOCHyXHBaHHMA B
tpaHcnopTHoii cepe» (1. 2 un. 9.4).

OcHOBHBIMH BHJAMH ayOHTOPHOH paboTEl CTYJEHTOB B ABYX CeMeCTpax
SBNAIOTCA JIEKLMH W npakTudeckue 3auatus (. 5.2, 5.3, 5.4). B xoxe nexkuuu
MpernojaBaTesi> M3araeT U pa3bsACHAET OCHOBHBIE, HaWOOJIEe CJIOXKHbIE MOHATHA, a
TaKKE COOTBETCTBYIOLUIHE TEOPETHUECKHE U NPaKTHYEeCKHe NpoBNeMbl, faeT 3a1aHus
M peKOMeHAALHH Ul MPaKTHYeCKHX 3aHATHH, a TaK)Ke YKa3aHHs MO BHIMOJHEHUIO
00yHaromuMCcs caMOCTOATEIEHON paboThI.

3amauaMH NIeKLHH ABIAIOTCA!

- o3HaKoOMiIeHHE OOy4aloIHXcs ¢ LensIMM, 3afadaMH W CTPYKTypo#
oucuumIuHel  «TexHomoruy  opraHusauuMH  cepBHCHOro  obOciyKHBaHust B
TpaHCTIOPTHOH cdepe», €€ MecToM B CHCTEME HAYK M CBA3AMH C JDYTHMH
JUCIMIIMHAMHU;

- KPaTKOE, HO MO0 CYILECTBY, H3IOXKEHHE KOMIUIEKCA OCHOBHBIX Hay4HbIX
MOHATHH, NOAX0A0B, METONOB, NPHUHIUIIOB JaHHOH AUCUMITIHHEL,

- KpaTKoe H3NoxeHHe HaHbonee CyLIECTBEHHBIX MOJIOKEHHUH, pacKpBITHE
0coBEeHHO CNIOKHBIX, AKTYalBHBIX BOIPOCOB, OCBElIeHHe JHCKYCCHOHHBIX pobiem;

- OTpefiejieHHe TIepCNeKTHBHLIX HAMpaBlIeHWH JalbHEeHLlero pasBHTHA
Hay4HOro 3HaHus B 06JIaCTH TEXHOJNOTHYECKHX IIPOLECCOB  CEPBHCHOrO
00CTy>KMBaHHA Ha BO3AYILIHOM TPaHCIOpPTe.

3HauuMBIM (PaKTOPOM IOJHOLEHHOR U NMIOAOTBOPHO# paboTel o0yuarouierocs
HA NEKLMH ABIISETCS KyJIbTypa BeleHHs KOHCMeKTa. [IpHHIMIHANBHO HEBEPHBIM, HO
MOJYYMBIIMM B Hallle BpeMs [HOCTaTOYHO ILIHPOKOE PacHpocTpaHeHHeE, SBAACTCA
OTHOLUEHHE K JIEKIMH KaK K «IMKTAHTY», KOTOpbIH 00y4aloluiics MOXeT aKKypaTHO
M JocnoBHO 3anucath. Chymas JieKUHIOo, HeoOXOAMMO Hay4YHThCA BEIOENATH H
(bUKCHpOBaTh €€ KJII04YEBbIe MOMEHTBI, 3aNHChIBad HX DoJlee YETKO U BbIAETIAS KaKHM-
nubo cnocoboM u3 obniero TeKcTa.

[TonesHo TmpUMEHATh Kakylo-nHOo ynoOHYIO CHCTEMY COKpalleHHi |
YCIOBHBIX 0003HayeHHil (M3 M3BECTHBIX HWJIH BHIPAOOTAaHHBIX CaMOCTOSTENEHO,
HanpuMep, MeHeMXKMeHT oGo3HauaTe Gonbinoi Oyxsoit M). Tlpumenerue TakoH
CHCTEMbl TMOMOXKET 3HAYMTENBLHO YCKOPHMThH Mpoliecc 3anucH jekuuH. KoHcnexr
NEKLMH NPeANOUTHTENBHO MHCaTh B OAHOH TETpaaH, a HE HA OTACNbHBIX JIHCTKAX,
KOTOpEIE TIOTOM MOTYT 3aTepATbecs. PekoMeHAYeTCs B KOHCIEKTe JIEKUWH OCTaBIATh
cBoBOMHBIE MecTa MM TONs, HampuMmep, INf TOro, 4ToObl 6bu1a BO3MOXHOCTD
3anmucH HeobxoaumMoit uHdopMalyK NpH paboTe Hag MaTepHalaMM JIEKLIHA.

[Ipy BemeHHH KOHCIIEKTa JIEKUMH HeoOXOoAuMO 4eTKO (HHMKCHPOBATH
pYOpUKAIMIO MaTepuana — pasrpaHMYeHHe Pa3/ieNioB, TEM, BOTIPOCOB, naparpadoB 1
T. . O643aTeNBHO CleayeT AejaTh CHEUHanbHblE MOMETKH, HANpHMeEp, B Cly4dasx,
KOrAa Kakoe-nubo omnpefeneHHe, IOJNOXKEHHE, BHIBOA OCTAIHCh HEACHBIMH,
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COMHHTENLHBIMH. HMHorma ofyuvatromuilicds He YCMNEBAaeT 3alMcaTh  BaXHYIO
nHdopManuio B KOHCIeKT. Toraa Heo6XoaQMMO cienaTh COOTBETCTBYOLIHE MOMETKH
B TEKCTe, YTOOBI He 3a0bITh, BOCIIONHHUTD 3TY HH(OPMALIHMIO B JalbHEULIEM.

KauecTBeHHO cleNaHHBI KOHCMEKT JeKUWI NoMoxeT obydvaroleMycs B
npolecce caMOCTOATENbHOI paboThl H NPH NMOATOTOBKE K ¢Aaye 3a4eTa C OLEHKOH H
JK3aMeHa.

[IpakTHuecKHe 3aHATHA MO JAHUCUMIIMHE «TEeXHOJNOrHH OpraHM3aluH
CEpBHCHOro 00CNYXHBaHHA B TPAHCIOPTHOH cepe» MPOBOAATCA B COOTBETCTBHH C
n.54. lleny npakTHUECKHMX 3aHATHH: 3aKpeNHTh TEOPETHYECKHE 3HaHHi,
NoJNy4eHHbIE CTYJIEHTOM Ha JIEKUHAX W B Pe3yNIbTAaTe CaMOCTOATENBLHOIO H3y4YeHHs
COOTBETCTBYIOILHX pa3flefloB peKOMEHAYyeMOH NuTepaTyphl; MpHOOpecTH HavalnbHEIE
NpakTHYeCKHe YMEHHSl W HaBbIKH NPHMEHEHHMA METOA0B M HHCTPYMEHTOB
HCClIelOBaHKA ABJIEHHH, 0 CIIOCOGOB W CPeCTB pelleHHs npobieM NPOeKTHPOBaHUS
npoliecca OKa3aHUs YCIyT B CepBHCE Ha BO3AYILIHOM TPaHCIIOPTE.

Tembl npakTuueckux 3aHATHH (1. 5.4) 3apaHee coobuiaroTcea ofydarommumcs
Jis TOro, 4toObl OHH KMMeENMH BO3MOXKHOCTb NOJATOTOBHTBCA U MpopadoTrath
COOTBETCTBYIOIIHE TeOpeTHYeCKHe BOMPOCH AUCUWIUIMHBEL. B Hauane kxaxaoro
MPaKTHYECKOTO 3aHATHA NPenojaBaTelb:

- KpaTKo JOBOAHUT 10 00y4alOIIUXCs LIeNH U 3aJa4y 3aHATHA, oDpaias ux
BHHUMaHHe Ha HauOoJiee CIOXKHbIE BOMPOCE 110 H3YYaeMOH TeMe,

— NPOBOAUT YCTHHIH ompoc ofy4aloliuXcs, B XOA€ KOTOPOrG TakKke
obcykaaloTest AUCKYCCHOHHEIE BOIIPOCHI.

Ha mpakTuuyeckuxX 3aHATHAX ofydaroliuecs: MpeACTaBIIOT CaMOCTOATEBHO
MOArOTOBAEHHbIE COOOIIEHHA, B TOM YHCle B BHJAE [PE3eHTAlHH, KOTOpbIE
BbINONHAITCA B MS PowerPoint, KOHCNEKTHPYIOT HOBYK HHbOpMaLMIO H
oGcyxaator 9TH coobuieHus. [Ipenonasarens B 3TOM MPOLECCE MOXET BRICTYIIATh B
PONH KOHCYJIbTaHTa WK Mojaeparopa. CTyIeHTh! pellaloT npobieMsl, BO3HHKAIOIIKE
B KOHKPETHOM CHMTyalWH B IIpollecce IpoBeiaeHHs kpyraoro crona (n. 9.6). Ilocne
TOTO Kak Kaxkaas I[OATPYNNa MpPemoKHUT CBOH BapHaHT pellleHHs MpobieMsl,
HauMHaeTCs JUCKYCCHS, B XOJIe KOTOpoit HeoOX0AKMO I0Ka3aTh €ro HCTHHHOCTD.

[To utoram jexkuuii H MpPaKTHYECKMX 3aHATHI TMpenojaBaTeib BbICTABNAET
nojyyueHHsle o6yuaronuMcs Sannsl, cornacHo n. 9.1 u n. 9.2. OrcyTcTBHE CTYNEHTa
Ha 3aHATHAX WIH €ro HeaKTHBHOE y4acTHE B HHX MOXeT ObITh KOMIEHCHPOBaHO
CaMOCTOATENBHBIM BBINOJHEHHEM LOMOJHUTENBHBIX 3aJaHHH M NPEACTABJICHHEM HX
Ha MPOBEPKY MpernoAaBaTellio B yCTAHOBICHHEIE HM CPOKH.

B CcOBpeMeHHBIX YCIOBMSX Nepel CTYACHTOM CTOUT BaXKHas 3ajava —
HayuuTbca paboraTh ¢ MaccuBamMu HHpopMmauun. Obyuarouwmmcs Heo6Xoaumo
pasBuBath B cebe crnocobHocThE M MOTPEOGHOCTB HKCMONL30BAaTh JAOCTYIHBIE
HHGOPMALHOHHBIE BO3MOXXHOCTH M pecypchl A/l HOHMCKa HOBOrO 3HAHWA M €ro
pacnpoctpaHeHusa. OOyuaromumcs HeoOXO[HMO HAydHTbCA YNpPaBiATh CBOEH
MCCIIEN0BATENLCKONH W [M03HABATENBHON JEATENBHOCTBIO B CHCTEME «HH(opMaLus —
3HaHue — uHpopmauusa». [Ipexxne Bcero, Ang AOCTHXEHHS 3TOi LENH, B BYy3e
OpraHH3yeTcs caMmocTosiTeNbHas pabota obydatomuxcs. Kpome Toro, coBpeMeHHOe
ofyueHHe MpeAnojiaraer, 4YT0 CYIUECTBEHHYIO 4YacTh BpPEMEHH B OCBOEHHH
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AUCUMIIMHEL 00yvalolIMicAd MpOBOOUT caMmocTofTenbHo. IIpunsATOo cuuTars, 4TO
Takoi Meron o0O0ydyeHHs JO/KeH cnocobcTBOBaTL TBOPYECKOMY OBJIAJEHHIO
00y4aloMUMHCS CHELHaNbHBIMI 3HAHUAMH M HaBBIKAMH.
CamoctostenbHas pabora oOyuwaronlerocs BecbMa MHorocobpasHa H
coaepkaTenbHa, OHa BKJIIOMAET CleAyIOUHe BUAB! 3aHATHH (T1. 5.6):
—  CaMOCTOATENIBHBIN TMOHCK, aHaTH3 MH(OpMalHu K npopaboTka yueOGHOro
MaTepHaa;
— MOArOTOBKY K YCTHOMY OMpocy (MepedeHb THIIOBBIX BONPOCOB /JIsl YCTHOI'O
ornpoca KOHTpO4 B I1. 9.6);
— MOATrOTOBKY cooOLIeHHit (NpUMepHBIit epedeHs TeM coobLeHHH B n. 9.6);
— IOATOTOBKA K BBINOJIHEHHIO 33/laHUil (THIOBbIE 3aNaHus B 11. 9.6);
— TMOATOTOBKY K KpYTJIOMY CTONY (THIIOBRIE 33J1aHuA B I1. 9.6).
CHCTEMaTHYHOCTE 3aHATHI MpeanoJjiaraeT paBHOMEPHOE, B COOTBETCTBHH C
nn. 5.2, 54 wu 5.6, pacnpegeneHue obbemMa pabGoTel B TEYEHHE BCEro
NpeLyCMOTPEHHOr0 y4eOHBIM MIAaHOM CPOKa 0BJIAACHHA AHCLUMIITHHOM « TexHonoruu
OpraHM3alKH CEepBHCHOTO 00CHyXHBaHHA B TpaHcnopTHOH cdepe». Takoi noaxon
nossoyseT uM3bexars JeduUUTa BpeMEHH, MEpPErpys3oK, CrHEellKH H T. M. B
3aBeplIAOINMil TMepHoa H3yuyeHHs AucuMninuHbl. IlocnenoBatenbHOCThL paboThl
03HAyaeT TNpPeeMCTBEHHOCTb M JIOTHKY B OBNAJE€HHMH 3HAHHAMH M0 JHCLMIIIMHE
«TexHonoruM OpraHW3alMy CepBHCHOro OOCIYXHBaHHA B TPAaHCIOPTHOH cdepe».
JaHHBIH NpUHIMN H3HAYalbHO 3a/l0%keH B Y4eOHOM TulaHe MpH OMpeaesieHHM
OYEpeSHOCTH H3YyYeHHs AMCLHIUIMH. AHANOTWYHBIH IOAXOA TMPHMEHAETCA [pH
omnpeeneHnuH NOCNeI0BATENBHOCTH B U3YYEHHH TEM AHCLHMITIHHBL.
3aBepiuarol{iM 3TANoM CaMOCTOSATENbHOH pabOThl SABAAETCA MOATOTOBKA K
cHaye 3ayeTa C OLEHKOM B TpeTbEM CEMecTpe M claye 3K3aMeHa B YETBEPTOM
ceMecTpe, rpelnoJjaraloiiie WHTerpaliio U CHCTEMATH3alHI0 BCEX MOJYyYEHHbIX
NpH H3yYeHHH AMCUMIIHMHBL. [IpHMepHBIA nepevyeHb BOMPOCOB JUIA 3aueTa C
OLIEHKOH N0 AUCHHUIIMHE « TeXHONOrHH OpraHu3alii CEPBUCHOI0 00CNYXXKHBaHHA B
TpaHcnopTHO# cdepen mpuseneH B n. 9.6. IlpuMepHbIi nepeyeHb BOMPOCOB ANA
3K3aMeHa W 3allaHuil 10 OUCUMIIMHE «e€XHONOFMHM OpraHM3aluH CEepBHCHOrO
o0Ciy)KHBaHHs B TPAHCTIOPTHO# cdepe» npHBeeH B 1. 9.6.
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Pabouyas nmnporpamMma JAMCLHHIUIMHBI COCTaBieHAa B  COOTBETCTBHH C
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