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1 Iles1u ocBOEHUA TUCHHILIHHDI

JOucuuruivga  «OKOHOMHKA cepBuca» crocobcTByer  (OPMHPOBaHHUIO
CHUCTEMBI 3HAHHMH O METOOHYECKHX OCHOBaX COBPEMEHHBIX HAYYHBIX H
NpaKTHYECKUX 3HAHUH 10 o0LIeH IKOHOMHKE, 0 CYOBhEKTAaX 3KOHOMHKH, ABJIEHHAX
M MpoLeccax 3KOHOMHUYECKOH XH3HH oOILecTBa, 0 METOJaX W HHCTPYMEeHTax
yCcle0BaHuA 3THX ABJIEHHIT, 0 crnocobax U cpeacTBaxX pelieHHs SKOHOMHUECKHX
npobiueM.

LlenAMH OCBOEHHS  JUCLHIUIMHBI «OJKOHOMHKA CEpPBHCA»  SIBIAIOTCA
¢$opMHUpOBaHHE Yy CTYLEHTOB COBPEMEHHOr0 3KOHOMHYECKOI0 MBILJIEHHS,
LEJOCTHOrO MpeiacTasieHus 00 93KOHOMHMKe cdepbl cepBHca, a TaKxe,
GopMHpOBaHNE y CTYAEHTOB YMEHHI H HaBBIKOB PAacCUMTEIBATE 3KOHOMHYECKHE
MoKa3aTelid, XapaKTepHU3YKOI(He AeATeNBHOCTh X03AHCTBYIOLUX CYOBEKTOB Ha
OCHOBE THIOBEIX METOAMK M JeiCTBYIOIIeH HOPMaTHUBHO-NpaBoBoH 0a3bl Ha
OCHOBE HCMOJb30BAHHA COBPEMEHHBIX Hay4yHBIX H MPaKTHYECKHWX 3HAHHH 1O
JUCLIMITTHHE.

3ajayaMy OCBOEHHA OAUCLUMIIIHHBI SBIAKOTCA:

- dbopMmupoBaHHe y CTYLEHTOB CHUCTEMHBIX 3HAHHH 0
($YHKLHMOHMPOBAHUM TIPEANPUATHI cepBHCa B COBPEMEHHBIX YCIOBHSX B cdepe
TpaHCIIOpPTa, B TOM YKCHE B cepe BO3MYIIHOIO TPaHCIIOPTa;

- 3HAKOMCTBO CTYJEHTOB C OCHOBaMH 3KOHOMHYECKHMX 3HAHHH IIpH
oleHKe 3()(PEeKTHBHOCTH pe3yJIbTaTOB AEATENBHOCTH Ha MPEATNIPUATHAX CEPBHCA B
cthepe TpaHCTIOpTa, B TOM YHCTE B chepe BO3MYLIHOIO TPAHCIIOPTa;

- 3HAaKOMCTBO CTYJAEHTOB C TEXHOJOTHAMH TIipoliecca CcepBHCca, ¢
MEXAHM3MOM pa3BHTHS CHCTEMBI KJIIMEHTCKHX OTHOLIEHHH ¢ ydeToM TpeOoBaHHH
noTpebuTena B npouHecce OpraHU3alMH M TINAHHPOBAHUA JEATENILHOCTH
NpPeANpHUATHA cepBuca B ciepe TpaHCHOpTa, B TOM 4HHCe B cdepe BOIAYIIHOIO
TPaHCIIOPTa;

- 3HAKOMCTBO CTYAEHTOB C MEXaHM3MOM OpraHH3aldH [pouecca
cepBHca, ¢ METOAMKOH BbI0Opa pecypcoB M CpeACTB C Y4YeTOM TpeGoBaHHiH
noTpeGuTENs Ha NPEANPHATHN cepBuca B cdepe TPaHCIIOPTa, B TOM vHcne B chepe
BO3AYIIIHOIO TPAHCIIOPTa;

- 3HAKOMCTBO CTYAEHTOB c OCHOBaMH MJIaHHPOBAaHHA
IPOM3BO/ICTBEHHO-XO3AMCTBEHHOH NeaTeNbHOCTH NPeANpHATHA cepBuca B chepe
TPAHCIIOPTa, B TOM HHCIe B cepe BO3AYIIHOTO TpaHCMOpTa B 3aBHCHMOCTH OT
H3MEHEHHUA KOHBIOHKTYPHBI PHIHKA YCIYT W crpoca noTpebuTeneli, B ToM yHCie ¢
YUYETOM COLMANBHOMH MONUTHKY FOCYAapCTBa,;

- 3HAKOMCTBO CTYAEHTOB C MEXaHM3MOM [pPOBEAEHHA 3KCHEPTH3BI H
(Mnu) AuarHocTHKY 0OBEKTOB cepBHca B chepe TpaHCOPTa, B TOM YHCIE B chepe
BO3AYILHOIO TPaHCIOpTa

- 3HAKOMCTBO CTYJEHTOB C MEXaHH3MOM OCYIUIECTBJIEHHMS KOHTPOIA
KauecTBa MpoLecca CepBHca, KOHTPONS NMapaMeTPOB TEXHOJIOTHYECKHX NMPOLIECCOB,
HCTIONIb3YEMBIX PECYPCOB Ha MpEANpHATHH CepBHca B cepe TPaHCNOpTa, B TOM
yuCHie B cdepe BO3AYIIHOIO TPaHCIOPTa;



- MO3HAKOMHMTh CTYHEHTOB C ocoOeHHOCTAMH U npobnemaMu
OpraHM3alMi W YNpaBleHUs MpeJHpHATHAMH cepBHca B cdepe TPaHCIIOpPTa, B TOM
yycNe B chepe BO3AYILHOIO TPaHCIIOPTA,;

- NO3HAKOMHTh CTYIEHTOB C KOHKPETHBIMM METOJaMM aHailu3a
pe3yNbTAaTOB MPOH3BOJACTBEHHO-XO3AMCTBEHHON H  (HHAHCOBO-IKOHOMMYECKOH
NesTeNbHOCTH NpeANpHUiTHS cepBHca B chepe TpaHCIopTa, B TOM YUCIE B cdepe
BO3YLLUHOIO TPaHCIOPTa;

- MO3HAaKOMHTh CTYAEHTOB C MEXaHU3MOM OpraHu3alUuH TNpouecca
cepBuca B ciepe TpaHCNopTa, B TOM uHcne B cepe BO3AYIIHOTO TPAHCIOPTA,
BbIOOpA pecypcoB M CPEACTB C y4eToM TpeboBaHMii NOTpedHUTEN, C MEXAHH3IMOM
NPOBEAEHHA IKCTIEPTH3b! U (MIJIH) AMAaTHOCTHKH 00BEKTOB;

- MO3HAKOMHTb CTYJEHTOB C MEXaHH3MOM OCYIIECTBIECHHA KOHTpPONA
KayecTBa Npoliecca cepBrca B ciepe TPaHCNOPTa, B TOM YHCTe B cepe BO3AYIIHOTO
TPAHCIIOPTa, MapaMeTPOB TEXHONOTHYECKUX MPOLIECCOB, HCTIONE3YEMBIX PECYPCOB;

- MPHBHTE CTYAEHTAM TNPAKTHYECKHE YMEHHS W HABLIKH M0 PELICHHIO
NPOU3BOACTBEHHO-XO3AHCTBEHHBIX M (DHHAHCOBO-3KOHOMHYECKMX  BOIIPOCOB
obecriedeHns 3((eKTHBHON JdeATEeNBHOCTH [pPEeANpHATHH cepBuca B cdepe
TPAHCIIOPTa, B TOM YHCIE B cepe BO3AYIIHOTO TPAHCIIOPTA.

HucnunnuHa  «DKOHOMHKA  CepBHca»  obecredyuBaeT  MOATOTOBKY
BHINYCKHMKa K CepBUCHOH M  OpraHW3allMOHHO-YNpPaBJIEHYECKOH  BHIAaM
npodecCHOHANBHON AEATeILHOCTH.

2 MecTo aucuunauisl B cTpykrype OIOII BO

Jucuuminea «IJKOHOMHMKA CepBHCa» MpelAcTaBaseT coboil JMCLMILIHHY,
OTHOCSILYIOCS K BApHaTHBHOMH uacTty bnoka 1 JucuunnuHe! (MOZyIH).

JanHas  aucumruinHa — GasupyeTcs  Ha  pesyneTatax — ofydeHus,
cOpMHpOBAHHBIX Yy CTYHAEHT2 [IPM OCBOEHMH IHMCLUHUMIHMH: «JKOHOMHKa,
«MapkeTunr», «BBeaeHue B npodeccuron, «Pojb U MECTO CEPBMCHBIX YCHAYr Ha
TpaHCNOpTEe B COBpEMEHHOH JKOHOMHKe», «CepBHUCHas JIeATENbHOCTh Ha
BO3QYLIHOM TpaHcmopte», «OpraHu3auys W [IaHHPOBAaHHE [eATEJIbHOCTH
npeanpusTHi  cepBucan, «lIpousBoACTBEHHAs ICTETHKAa Ha MPEATIPHATHAX

TpaHCNopTay.
JuciunnuHa «DKOHOMHMKA CepBHcayn sBIfeTcs ofecrneduBaroleH s
CIEAYIOLWHNX JUCLIMILITHH: «TexXHUKO-IKOHOMHYECKOE ob6ocHOBaHHE

MHBECTULIHOHHBIX K WHHOBALlHOHHLIX [IPOEKTOB B CEPBHCEN.
Hucuunnuua M3yvaercs B 7 cEMecCTpe.

3 Komneredunu o0yuawinerocs, ¢opmupyemble B pesyJjbTaTe
OCBOEHH AHCHHILIHHDI

INpouecc 0cBOEHHs AMCLUMIUIMHBI HanpaslicH Ha (JOPMUpPOBaHKE ClIETYFOLIMX
KOMITETEHLHIT:

Lad




Ilepe4veHb 1 xKOA

[NepeueHs MnaHUpyeMBIX pe3y/IbTaTOB 0OyUEHUA M0

KOMIETEHIIHI JHCLHIITHHE

CnocoOHOCTBIO 3HaTh:

HCIIOJIb30BAaTh -  OCHOBbl JKOHOMHYECKHX 3HaHH NpPH  OLEHkKe
OCHOBEI 3¢ beKTHBHOCTH pe3yNbTaToB NEeATEeNLHOCTH Ha
IKOHOMHYECKHUX NpeANpHATHAX cepBHca B cepe TPaHCMIOpPTa, B TOM YHCIE B
3HAHHH npH | chepe BO3AYIIHOrO TPAHCIIOPTa,

OlLIeHKe YMeTh:

3¢deKTUBHOCTH - MCMOJIB30BaTh OCHOBEI 3KOHOMHYECKUX 3HAHMI NIPH OLICHKE
pe3yLTaTOB 3t peKTHBHOCTH pe3ybTaToOB JeATENILHOCTH Ha
IeATENLHOCTH B | MPEANpPHATHAX CepBHca B cepe TpaHCIIOpPTa, B TOM 4HUCNE B
pa3Tu4HBIX cthepe BO3AYLIHOTO TPAHCIIOPTA;

cpepax (OK-2)

BnaneTs:

- CHOCOOHOCTBEO HCIONB30BaTh OCHOBbI
3HAHMA TpM  oUeHKe  3(Q(EKTHBHOCTH  PE3YNLTATOB
NeATEeNTbHOCTH Ha MpeIrpHsATUAX CcepBHCa B cgepe
TPaHCIIOPTa, B TOM YHCJIE B cepe BO3AYINHOIO TPaHCMOpTa.

JKOHOMHYCCKHUX

Pa3paGarbiBath 3HaTh:

TEXHOJIOTHH - TexXHOJIOTHH Tpoliecca CepBHCA, MEXaHM3M Ppa3BHTHA

mpoliecca CEpBHCa, | CHCTeMbl KIHEHTCKHX OTHOIUEHHE ¢ yuyeToM TpebGoBaHHH

pa3BuBaTh notpefuTens B Npoliecce OpraHM3alMH M IUIaHHPOBaHHS

CHUCTEMBI NEeATENBHOCTH TPEeANpHATHS cepBHca B cdepe TpaHCIopTa, B

K/THEHTCKHX TOM 4MCIIe B cepe BO3NYLIHOIO TPAaHCMIOPTa;

OTHOLLIEHHH ¢ | YmMmers:

yueToOM - HCIIONIL30BaTh TEXHOJNOTHH MpOLECCa CEPBUCA U MEXAHH3M

TpeboBaHHH Pa3sBUTHS CHCTEMBI KIHEHTCKMX OTHOLIEHHH C Y4eToM

notpeduTens TpeGoBaHui mnoTpebuTensd B IpOLECCE OpraHU3alMH H

(OITK -2) NIaHUpPOBaHHs JEATENLHOCTH [IPEATNIPUATHS CepBHca B cdepe
TPaHCIIOpTa, B TOM YyHclie B cdepe BO3AYIHOTO TPAHCIIOPTA;
Bnanets:
-  CMOCOOHOCTBIO HCIMONB30BaTh TEXHOJIOFHMH Mpoliecca
CepBHCa, MEXaHW3M pPa3BUTHA  CHCTEMBI  KJIIHEHTCKHX
OTHOIIEHHI ¢ yueToM TpeGoBaHMH NoTpeOUTENS B Mpouecce
OpraHu3alMi W TUIaHMPOBAHHA NEATENILHOCTH MPEANpPUATHA
cepBica B cdepe TpaHCNOpTa, B TOM HHCle B Coepe
BO3JYILHOIO TPAHCIOPTA.

['0TOBHOCTEIO 3Hath:

OpraHu30BaTh - MeXaHM3M OpraHM3anu#l [polecca cepBuca, Beibopa

ApoLecc CepBHCa,
NpOBOAHTL BEIOOP

PECYpCOB H CPEICTB C y4eToM TpebGosanui rnorpeburens Ha
NpeanpHiTHH CepBHCa B cepe TPaHCIIOPTa, B TOM 4HClE B

pecypcoB H | cdepe BO3AYIIHOrO TPAHCIIOPTA,

CPEACTB C Y4€TOM | YMETh!

TpeboBaHUi - OpraHM30BaTh IIpOLECC CEpBHCa, MNPOBOAMTL BHIGOP
notpebuTens pecypcoB M CPEACTB ¢ yueToM TpeboBaHmii moTpebuTENs Ha
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[Tepeuens u ko
KOMITETEHLHH

[MepeueHb NIaHUPYEMBIX pe3yJIbTaTOB 00yUEHHs MO
OUCLIMIUIMHE

(OIK-3)

NpPeANpHATHH CEepBHUCA B cepe TPaHCMOPTa, B TOM YHCIIE B
cthepe BO3AYILIHOTO TPAHCIIOPTA,

Bnanets:

- HaBbIKaMH OpraHM3alliH Mpoliecca CepBHCa, MPOBOAMTH
BLIGOD pecypcoB H CPeACTB ¢ YydeToM TpeGoBaHui
noTpeOUTENs Ha NpelNpUATHH cepBHca B cepe TpaHCHopTa,
B TOM YHCJIe B c(pepe BO3AYILIHOTO TPaHCIopTa.

I'oToBHOCTBIO K
MJiaHHPOBaHHIO
NPOU3BOACTBEHHO-
X039HCTBEHHOM’
JesTelIbHOCTH
NpPEeANPUATHS
cepBHuca B
3aBUCHMOCTH  OT
H3MEHEeHH
KOHBIOHKTYPHI
pblHKa ycIyr H
crpoca
notpeburteneil, B
TOM  4YHCe C
Y4ETOM
coLMajbHOMN
MOJIMTHKH
rocyaapcta (I[TK-
2)

3HaTb:

- OCHOBBHI IUIAHHPOBaHWS NMPOHM3BOACTBEHHO-X03AHCTBEHHOH
NeATENBHOCTH MPEANpPUATHS CEpBHCa B cepe TPaHCIopTa, B
TOM YHUCAE B c(epe BO3AYILIHONO TPAHCMOPTA B 3aBHCHMOCTH
OT M3MEHEHHs KOHBIOHKTYpHlI pBIHKa YCIYr H crhpoca
notpebuTenei, B TOM YUCIE C YUETOM COLMATIBLHON MOJHTHKH
rocyaapcTaa;

YMeTs:

- IIIaHUPOBaTh MPOU3BOACTBEHHO-X03AICTBEHHYIO
NeATeNLHOCTh NIPEANpPUATHA CepBlca B cepe TpaHCMopTa, B
TOM HHCIe B c(epe BO3AYIIHOIO TPaHCMOPTAa B 3aBUCHMOCTH
OT HM3MEHEHHS KOHBIOHKTYpPHl pBIHKA YCIyr H crpoca
noTpeGuUTeNEl, B TOM YHC/IE C YUYETOM COLMANBLHON NOJHTHKH
rocyAapcTBa;

Bnanets:

- HaBbIKAMH TUIAHKPOBAHHUS MPOH3BOACTBEHHO-
XO3A/ICTBEHHOH JIeATeILHOCTH TIPEANpPHATHS cepBHca B chepe
TPAHCIIOPTa, B TOM 4Hcie B cpepe BO3AYIIHOrO TPAaHCIOpTa B
3aBHCHMOCTH OT HW3MEHEHHA KOHBIOHKTYPbI PBIHKA YCIYr H
cripoca motpeGuTenel, B TOM 4HC/IE C Y4E€TOM COLMAIbHOM
NOJUTHKH roCcyapcTBa.

I'OTOBHOCTBIO K
NpPOBEZIEHHIO
AKCIIEPTH3bI H
(unn)
JHAarHOCTHUKH
00beKTOB cepBHCa
(TIK-10)

3HaTE:

- MeXaHHM3M TNPOBEAEHUS 3KCNEpPTH3B! H (WIH) OHArHOCTHKH
06BLEKTOB cepBHca B cdepe TPaHCIIOPTa, B TOM HHCIie B cepe
BO3/TYLLIHOTO TPAaHCIOPTa;

YMeTs:

- OpPOBOAWTH 3KCIEPTH3Y W (WiM) AHAarHOCTHKY O0OBEKTOB
cepeica B cdepe TpaHCIOpTa, B TOM uMcle B cdepe |
BO3IYIIHOTO TPaHCIIOPTA,;

Bnanets:

- CcrnocoBHOCTBI) K TIPOBEAEHHIO 3JKCMEpTU3bl M (HIH) |
JUAarHOCTHKH 0OBEKTOB CepBHca B ciepe TpaHCNopTa, B TOM
yuclie B chepe BO3AYIIHOTO TPaHCIOpTa,

['OTOBHOCTLIO K
OCYLIECTBIAEHHIO

3HaThb:
- MeXaHH3M OCYLIeCTBJIEHHA KOHTPOJf KauyecTsa mpolecca
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[lepeueHb W KOX

[TepeyeHs MIaHHPYEMbIX pe3ynbTaToB 00yUeHHUA 1o

KOMIETEHLUHH JUCLHIUIHHE
KOHTpOA cepBuCa, MapaMeTpPoOB  TEXHONOIHYECKHX  MPOLECCOB,
KavecTBa MCMONB3YEMEBIX PECYPCOB Ha MPEANpHATHH CcepBHca B cdepe
rpoliecca cepBHCa, | TPAHCIIOPTa, B TOM YHCe B Cepe BO3AYLIHOIO TPAHCIIOPTa;
napameTpoB YMeTh:

TEXHOJNOTHYECKHX |- OCYILECTBIATH KOHTPOJb KauyecTBa Ipolecca CepBHCa,
MPOLIECCOB, HapaMeTPOB TEXHOJOTHYECKHX IIPOLIECCOB, HCIMONb3YEMBIX

UCTOMb3YEeMBbIX
pecypcos (ITK-12)

pecypcoB Ha MpeANpHATHH cepBHCa B cepe TpaHCNopTa, B
TOM YHcJle B chepe BO3LYLIHOrO TPaHCHOPTa;

Bnagets:
- criocoOHOCTBKO  OCYIUECTBJIEHHS KOHTPOJII KayecTBa
npouecca cepBHCca, napaMeTpoB TEXHOJOI'HYECKHX

NpPOLIECCOB, HCMONb3yEMbIX pECYpPCOB Ha TNPEANpPHATHH
cepeuca B cdepe TpaHCOpTa, B TOM dHCie B cdepe
BO3AYHIHOTO TPAaHCIIOPTA.

4 O0bEM JHCUUIIHHLI H BHABI YHeOHoi#i padoThl

Ob1as TpyAOEMKOCTE AMCLMIUIMHBI COCTaBseT 6 3a4€THLIX eauHML, 216
aKaJieMHYEeCKHX HacoB.

HaumeHnoBanue Bcero wacos | Cemectp
7
O61as TpyA0€MKOCTb AUCLUMIIIMHEI 216 216
KoHnTakTHas pabora: 100,5 100,5
JIEKLIHH 42 42
MpaKTHYECKUE 3aHATHS 52 52
CEMHHaph! — —
naGopaTopHble paboThl — —
KypcoBas paboTa 4 4
CamocTosTebHas paboTa CTyAeHTa 73 73
[TpomexyTouHas aTTecTalus 45 45
KOHTaKTHasg paboTa 2,5 2,5
caMmocToATeNbHass paboTa Nno MNOAFOTOBKE K 42,5 42,5
9K3aMeHY




5 Copeprxanne AHCHHNIHHDI

5.1 CooTHecenHe TeM AUCUHILUTHHBLI ¥ (pOPMHpPYEMBIX KOMNeTeH M

TeMbl AUCLHNIHHEDI KomnereHuuun o
w0
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Tema 1. Cdepa cepBuca B BK. JI
PBIHOYHOH 3KOHOMHKE H B chepe 6 |+|—|—i—|—|— I'IE% > | YO,
TPAHCIOPTa, B TOM YHCHE B cdepe CPé Cuy
BO3JYILHOrO TPaHCNopTa
Tema 2. CepBuc B cdepe JI, T13, VO
TpaHcIopTa, B TOM uuche B chepe | 12 |+ | + + 1+ | + | + | CPC, Clu,
BO3JYIIHOTO TPaHCIOpTa KC
Tema 3. Ilpeanpusatie cepsBrca B 113, | vo
cdepe TpaHcrnopTa, B TOM uucie B| 6 |+ | — |—|+ | — | — éP C, Clu,
ctepe BO3LYLWHOrO TPaHCNOPTA
Tema 4. Opranuzauus
NMPOH3BOACTBA Ha MpPEANPHATHH
cepBuca B cdepe TpaHcmopra, B| 6 [+ | + [+ |+ — | F ﬂ(’:ll)-[g ’ SC/%
TOM 4Hclie B cdepe BO3LYLUIHOTO
TpaHCIopTa
Tema 5. OpraHusanuoHHas
CTPYKTYypa ynpaBieHUs | 11m | vo
npeanpUaTHeM cepBuca B chepe| 6 |+ — |—|—| — | — C’PC Cm,
TPaHCMOPTa, B TOM YHKCIIEe B c(pepe :
BO3J1Y1IHOrO TPaHCHOpTa
Tema 6. VYcTaBHBIH KanMTan H
MMYHIECTBO MPEANpUATHS cepBuca | o | f [ || _ | __ J, 13, | YO,
B cpepe TpaHCIOpTa, B TOM YHCIE CPC | Cm
B cepe BO3OYIIHOFO TPaHCIIOpTa
Tema 7. OcHoBHBle (OHJEI
(ocHOBHOIT KanuTan) MpeaNnpHATHA L3, | vo
cepeuca B cepe Tpancnopra, B| 6 |+ | — | —|+ | + | — (’JPC, Clu,
TOM 4HHclie B cepe BO3AYIIHOMO
TpaHCIOpTa
Tema 8. OO6opotHeie ¢(oHIBI 8 |+l —|—|+|+|— J,TI3, | YO,
(o60poTHBIi Kanuran) CPC [ Cm




npedNpHUATHA cepBHca B cepe
TpaHCIopTa, B TOM 4ucie B cdepe
BO3AYLIHOIO TpaHCMopTa

Tema 9. ApeHaa,  JIH3HUHI,

HeMaTepHalbHbIE  aKTHWBbl  Ha JLII3, | YO,
npennpUATHH cepBhca B chepe| 8

CPC | Cm
TpaHCIopTa, B TOM 4Hcre B chepe
BO3AYIIHOrO TpaHCIopTa
Tema 10. KanmutanbHble BIOXEHUA
(VHBECTHLIHM) B  TIPEANpPHATHA J1, 113, | YO,
ceppiuca B cdepe TpaHcnopra, B| 6

CPC | Cu
TOM 4YHcJie B cdepe BO3AYILHOIO
TpaHcnopTa W UX 3 (exTHBHOCTh
Tema 11. Tpynosele pecypchl
NpeAnpusaATHsS cepBuca B cdepe 2 J, I13, | YO,
TPaHCIOpPTa, B TOM 4Hcie B cepe CPC | Cw
BO3[YIIHOTO TPaHCIopTa
Tema 12. ®uHaHCOBLIE peCYpChl
NpeanpHaTHsS cepBuca B codepe 2 JLTI3, | YO,
TpaHCIOopTa, B TOM YHCJEe B cdepe CPC | Cuw
BO3AYILIHOTO TPAHCIOPTA
Tema 13. MarepuanbHble pecypebl
NpennpUATHA cepBHca B coepe 6 JLTII3, | YO,
TpaHCMopTa, B TOM uHcie B chepe CPC | Cwt
BO3JYILHOI'O TPaHCHOPTA
Tema 14. [IlnanupoBanHe Ha
NpeanpUsiTHH cepBhUca B cdepe 6 JLII3, | YO,
TpaHCIopTa, B TOM 4ucie B chepe CPC | Cm
BO3[YIUHOIC TPaHCHoOpTa
Tema 15. U3pepixky npoHU3BOACTBA
M pacxoibl MpEANPUATHS CepBHCA | g JLII3, | YO,
B cthepe TpaHCIOPTa, B TOM YHCIIE CPC | Cu
B chepe BO3YIIHOTO TPaHCIopTa
TeMma 16. [TpuObins H
peHTabenbHOCTD NIpEeanpUATH 1,13, | Vo,
cepica B cdepe TpaHcnopra, B| 8

CPC | Cuy
TOM 4Hclle B cdepe BO3AYLUIHOro
TpaHCIopTa
Tema 17. CebecTonMocCTb
NPOAYKIHHK (ycmyr) Ha vO
NpeAnpUATHAX cepBHca B cdepe JI, I13, ’

12 Cu,

TPAHCIIOPTa, B TOM 4HCle B chepe CPC P3

BO3AyLIHOro TpaHcnopta. CMerta
3aTpaT U KTbKYJALHS




Tema 18. Hanoru, cGopsl,
OTYHC/IEHHA Ha  TIPEATNPUATHAX L3, | vo
cepsica B cdepe TpaHcnoprta, B| & |+ | — |+ |+ | + CPC Cm,
TOM uHciie B cepe BO3AYIIHOIO
TpaHcnopTa
Tema 19. llenooGpa3zoBaHue W
LleHOBasi MOMMTHKAa TpeanpHATHA 1. 113 YO,
cepBrca B ciepe TpaHcmopra, B| 12 |+ + [+ 1+ F C,JPC’ Cuw,
TOM 4YHcie B cdepe BO3AYLIHOrO T
TPaHCIIOPTa
Tema 20. KayecTBo npoAaykuMH H
ycnyr.  KoHkypeHTOcnocoOHOCTE .13 YO,
npennpustus ceppuca B cdepe | 12 |+ | + |+ |+ | + éPC’ Cuy,
TPaHCMopTa, B TOM 4HCIe B cdepe P3
BO3AYLIHOIO TpaHCIopTa
Tema 21. Quenka sddexTuBHOCTH | 12
JeATeNbHOCTH NpeAnpUATHA 1L I13 YO,
cepBHca B cdepe TpaHCIOpTa, B + | — |+ |+ + (,IPC, Cu,
TOM 4YHC/e B cdepe BO3OYLIHOIro P3
TpaHCIopTa
Kypcosas pa6GoTta 4
Htoro no AWCUHUIIHHE 171
[TpomexxyTouHasA aTTECTaLHs 45
Hroro 216

Cokpawenus: JI — nekuus, I13 - npaktuyeckue 3austus, CPC —

camocTosTensHas pabota cTygeHta, BK — BxoaHo# koHTpons, YO — yCTHBIH
onpoc, T — TectupoBanue, P3 — pewenne sanau, KC — kpyrnwiii cron, Cu —

coo0DlLeHHe.

5.2 TeMb! AMCUKILIHHLI H BHABI 3AHATHH

HaunMeHOBaHHE TEMEL alm!| ¢ | ap lcrc| xp Bcero
JUCLIMIUTHHBI 4acoB
Tema 1. Cdepa cepBuca B
PBIHOYHOH 3KOHOMHKE M B chepe 29| — | — ) . 6
TPaHCIIOPTa, B TOM UYHCIE B
cthepe BO3LYIIHOrO TPAHCIOPTA
Tema 2. CepBuc B ciepe
TpaHcniopTa, B ToM wmcne B| 2 | 4 | — | — 6 —_ 12
cthepe BO3AYLIHOrO TPaHCHOPTA
Tema 3. [NpeanpusiTie cepslca B
cdepe TpaHcropTa, B ToM uucae | 2 | 2 | — | — 2 — 6
B cepe BO3AYLIHOIO TPAHCIIOPTA
Tema 4. Opraumsauus | 2 | 2 | — | — 2 — 6




HauMeunoBaHHe TeMbl
AHUCLIUTUIHHEI

I13

CPC

KP

Bcero
4acoB

NpOM3BOACTBA Ha MpeJNpHATHH
cepBuca B cepe TpaHcIOpTa, B
TOM 4Hcie B cepe BO3AYIIHOIO
TpaHcropTa

Tema 5. OpraHu3alHOHHas
CTPYKTYpa yTpaBieHHs
NpeanpUMsTHEM cepBuca B cdepe
TpaHCIIOpTa, B TOM 4HClEe B
c(epe BO3AYILIHOTO TPAHCIOPTa

Tema 6. YcraBHBIA KanuTtan H
HMYLECTBO npeAnpUATHS
cepBica B c(iepe TpaHcropTa, B
TOM uHcie B cdepe BO3AYLIHOIO
TpaHCIopTa

g

Tema 7. OcHoBHble (HOHABI
(ocHoBHO# KarmuTan)
NpeAnpUsATHI cepBUca B cdepe
TpaHCHOpTa, B TOM 4YHCIE B
ctepe BO3AYIIHOTO TPAHCMOpPTa

Tema 8. OOopoTHele (OHAEI
(06opoTHBIit KarnuTait)
NpeanpusaTHs cepBHca B cdiepe
TpaHCTIOpTa, B TOM HHCIE B
cthepe BO3AYUIHOTO TpaHCHIOPTa

Q)

Tema 9. ApeHga, JHM3HHT,
HeMaTepHallbHble  aKTHBEI  Ha
NpeanpUATHH cepBHca B cdepe
TpaHCIOpTa, B TOM UuHCJiE€ B
ctepe BO3yLIHOro TPAaHCIIOPTa

(R ]

Tema 10. KanuranbHeie
BloXeHua  (MHBECTHMLMH) B
NpemipuiTHs cepBuca B cdepe
TpaHCMOpPTa, B TOM 4YHCIE B
cthepe BO3OYLIHOTO TpaHCIOPTa
1 HX 3¢ EKTUBHOCTE

Tema 11. TpyaoBele pecypcel
npennpusATHa cepBuca B cdepe
TPaHCIOpTa, B TOM 4HCIE B
cdepe BO3AYIIHOTO TPaHCIIOPTa

R

Tema 12. dUHAHCOBBIE PECYPCHI
npeanpusATHst cepBuca B cdepe
TPAaHCIOpPTa, B TOM HHCIE B

2
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HauMenoBaHue TeMBbI
JHUCLIMITIMHBI

I13

CPC

KP

Bcero
YacoB

cthepe BO3AYLIHOIO TPaHCIIOPT4

Tema 13. MarepuanbsHeie
pecypchl NpedrpHaTHs CcepBHca
B cdepe TpaHciopTa, B TOM
yycie B cdepe BO3AYLIHOMO
TpaHCIopTa

Tema 14. IlnaHupoBaHue Ha
NPeaNnpUsATHH cepBHca B cdepe
TPaHCHOpPTa, B TOM WYHCIE B
cdepe BO3IyLIHOTO TPAHCMOPTa

88

Tema 15. Uznepaxku
NpPOU3BOJACTBA H pacxobl
NpeANpHATHS CepBHca B codepe
TpaHCMOpPTa, B TOM HHCIE B
cthepe BO3AYLIHOIO TPaHCIIOPTA

Tema 16. [Tpubsith H
peHTabeIbHOCTE  MPeaNpHATHA
cepBHuca B cpepe TpaHCNOPTA, B
TOM 4Hclie B cepe BO3MYLIHOIO
TpaHcnopTa

Tema 17. CebGecToMMOCTh
MpPOAYKLIHH (ycnyr) Ha
npeanpuaATHSX cepBHca B cdepe
TpPaHCIOpPTa, B TOM YHCIE B
cthepe BO3LYILHOIO TPaHCIOPTA.
CmeTa 3aTpaT U KajibKyJIsLus

12

Tema 18. Hanoru, cbopsl,
OTYHMCIEHUsT Ha [PEANpPUATHAX
cepBrca B cdepe TpaHCHOpTa, B
TOM 4HHclie B cepe BO3IYILIHOIO
TPAHCIIOpTa

2

Tema 19. lleHooOpa3zoBanue H
LICHOBAA TOJIMTHKA NpPeIpUATHS
cepBHca B cepe TpaHCNOpTa, B
TOM umucie B cepe BO3AYIIHOIO
TpaHCIopTa

12

Tema 20. KauecTBO npoayKuuu 1
yciyr. KoHkypeHTocnoco6HOCTD
NpeanpHATHs CepBUca B cdepe
TPaHCMOpTa, B TOM 4HCHE B
ctepe BO3AYILIHOIO TPAaHCIIOPTa

12

Tema 21. OueHka

12
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Haume
HOBaHUeE TEMBI 1lml ¢ 1P | cpC KP Bcero
JIUCLIHTUTHHBI 4acoB

9 (PEKTHBHOCTH  JeATelbHOCTH
NpeanpuATHA cepBuca B cgepe
TpPAaHCAOpTa, B TOM YHCIE B
cthepe BO3AYILHOTO TPAaHCIIOpTa

Kypcosas pabota — | =] =] =] — 4 4
Uroro 3a cemectp 7 42 152 | — | — | 73 4 171
IlpoMeXxyToHHAas aTTecTalys B (QopMe IK3aMeHa 45
Htoro nmo aucuMnivHe 216
Cokpamenuns: JI — nekuus, I13 - npaktuyeckue 3anaTusa, CPC —

caMmocTosTensHas pabota cTyaenta, KP — kypcoBas pabota, C — ceMuHapbl.
5.3 CoaepkaHie AHCHHILIHHbI

Tema 1. Cdepa cepBHca B PpbIHOYHOH 3KOHOMHKe H B chepe
TPaHCNOPTA, B TOM YHeie B cepe BO3AYUIHOTO TPAHCNOPTA

Chepa cepBHca Kak COCTaBHas 4acTh HMH(PACTPYKTYphl DPHIHOYHOH
SKOHOMHMKHM M CQepbl BO3AYLIHOrO TPAHCMOPTA: CYLIHOCTh, 3aJayud, (YHKUHH.
Ipuposa M CyIHOCT, YCmyrd, sBomonus cdepbl cepsuca B PoccuiickoH
denepaunu U 3a pydexoM. PakTopsl, ONpeAeNAOIIHE BO3paCTaHHEe POJH cepBHCca
B cdepe BO3AYWHOro TpaHcnopTa, Buiabl cepBHca. OCHOBBLI IKOHOMHYECKHX
3HaHMM TpH  oueHKe J(PQEeKTHBHOCTH pe3yNnbTaTOB AEATENbHOCTH  Ha
INpeANpPHSTHIX CepBHca B cepe TPaHCIOpTa, B TOM 4YHCHE B cepe BO3MYLIHOTO
TpaHcropta (41T CaMOCTOATENBLHOrO  M3yueHHs). Buabi  cepBHCHOrO
obcnyxkuBaHus B cepe TpaHCmopTa, B TOM 4HCIe B cdepe BO3AYLIHOrO
TpaHCIopTa: CepBHC YIOBJIETBOPEHHUS notpebuTenpckoro crnpoca,
MPOH3BOACTBEHHbIN cepBHC, MocTenpoaxHoe obcayxnBaHue, HHPOPMALUHOHHOE
obcnykuBaHue, (UHAHCOBO-KPEAUTHBIH  cepBUC (AN CaMOCTOSTENBHOTO
u3ydernsn). OOwas xapakTepHcTHKa yciyr B cepe TpaHCHOpTa, B TOM YHCIE B
chepe BO3AYLIHOrO TPAHCHOPTa H KX POk B pPa3sBUTHM 3KOHOMUKHM (AJs
CaMOCTOSATENILHOTO M3y4YeHHs). Yciyra Kak ToBap, 0COOEHHOCTH M BHIB! YCAYr B
cepe TpaHcmopra, B TOM 4ucie B cdepe BO3LYLUIHOTO TpPaHCHOPTa,
obuiepoccuiickil kiiaccudHKaTop yCIyr (115 caMOCTOATENBHOI0 H3YYeHH ).

Tema 2. Cepeuc B cepe TpaHENOPTA, B TOM YHcie B cepe BO3AYLIHOTO
TPAaHCNOPTA

[TonsTue «cepBHc B chepe Bo3gywHoro TtpaHcnopTa»n. OcobeHHOCTH
cepBuca B cepe TPaHCIOpTa, B TOM 4YHCIE B cdepe BO3AYUIHOrO TPAaHCIIOPTa.
Knaccudukauus BugoB ychayr npu obcmyxuBaHMH mHoTpebuteneit B chepe
TpaHcropTa, B TOM 4Hcle B cdepe BosaywHoro tpaHcrnopta (ofcnyxnBaHHe
MaccaXMpPOB B areHTCTBE BO3AYIIHBIX COOOILEHHH, 0bCyKUBaHHE MacCaxXHPOB B
a’poBOK3aNe asporopta, obchy:MBaHHEe MaccaXHpoB Ha OOpPTY BO3MYIIHOTO
cylHa, o6cly)KHBaHHE KIHEHTOB Ha Ipy30BOM TepMuHane). [IpoM3BOJACTBO U
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NpefoCTaBIEHHe  YCIyr  HoTpeOuTeNnaM  BO3AYIIHOTO  TpaHcmopra (A
CaMOCTOATENLHOIO M3YUEHHsI). YIpaBneHHe mpoLeccaMu M ciyxbamu cepBHca Ha
ABHATPaHCIIOPTE, pealM3yeMbIX 4Yepe3 CTPYKTYpBl a3pomnopTOBOrO  KOMILIEKCA
(cimyx0bl OpraHM3alUMM TMacCAKHPCKHX, MOYTOBO - IPY30BBIX H MEXKAYHApOIHbIX
nepeBo3ok) M Bo3AywHoro cyaHa  (cmyx6el  GoprtnpoBoanmkoB)  {(Ans
CaMOCTOATENLHOTO  H3yueHHs1).  (DakTopel,  OHpEAENAIOIIME  KA4ecTBO
o6GcnyKMBaHHA  BO3AYHIIHBIX  [EPEBO30K: TEXHONOTHYECKHE, TEXHHUECKHE,
COLIHANIBHBIE, KYJbLTYPHO-pasBieKaTeNbHble M MHTaHHE (A1 CaMOCTOSTENBHOIO
u3ydeHnn). TexXHONOTHM TMpoliecca CEPBHCA, MEXAHH3M Ppa3BHTHA CHCTEMEI
KIMEHTCKHUX OTHOIIEHHH ¢ ydeToM TpeboBaHuil noTpebuTens B Mpolecce
OpraHM3alUM¥ H TUIAHHPOBaHHs JAEATENbHOCTH IpPEANpPHATHA CcepBuca B chepe
TpaHCNopTa, B TOM YKCJIe B Cepe BO3AYLIHOTO TPAHCIMOPTa (A CaMOCTOATENBHOIO
u3ydeHus). MexaHu3M oOpraHuW3alMH Npouecca cepBuca, BbiOOpa pecypcoB u
CpeiCTB C y4eToM TpebGoBaHHil MOTpeGUTENS Ha MPEANPUATHH CepBUCa B cepe
TpaHCIIopTa, B TOM YHCIie B cdepe BO3AYIITHOTO TPaHCMopTa (A1 CaMOCTOATENBHOTO
H3Y4EeHHH). OcHoBBI TUTaHUPOBaH U3 NPOU3BOACTBEHHO-X03AHCTBEHHOH
JIeATeNBHOCTH NpEeNNpUATHS cepBHca B cdepe TPaHCMOPTa, B TOM YHCAE B cdepe
BO3AYIIHOTO TPAHCIIOPTa B 3aBUCHMOCTH OT H3MEHEHMSA KOHBIOHKTYPBI PhIHKA
yCIIYr M chpoca morpebuteneil, B TOM 4HC/Ie C Y4€TOM COLIHANbHOH MOJNHTHKH
rocynapctea (I CaMOCTOSTENIBHOTO HM3ydeHHs)). MeXaHH3M [pOBeAeHHS
3KcnepTH3sl M (MJIH) AMArHOCTHKH 00BLEKTOB cepBHca B chepe TPaHCIopTa, B TOM
yucie B cdepe BOIAYLIHOTO TPAHCNOPTa (I CaMOCTOATENBHOrO H3YUEHHs).
MexaHH3M OCYLIECTBIEHHS KOHTPOJS KadecTBa Mpolecca cepBHca, NnapaMeTpoB
TEXHOJIOTHYECKHX IPOLECCOBR, HCIIONb3yEMbIX PECYPCOB Ha NPEAPHATHH CepBHCa
B chepe TpaHcropTa, B TOM 4Hcle B cdepe BO3AYIIHOTO TpaHCToOpTa (s
CaMOCTOATENbHOIO H3YHEHHS ).

Tema 3. IlpeanpusTHe cepBuca B ciepe TPaHCIOPTA, B TOM HHC/IE B
cepe BO3AYUIHOrO TPAHCIOPTA

[Mpennpusitue  (dpupma) Kak  CyOBEKT  PBLIHOYHOM  IKOHOMHKH,
OpraHM3alHOHHO-TIPaBOBble (OPMBI TIPEANPHATHI, OCOOEHHOCTH NpPEANPHATHH
cepauca B cepe TpaHCHOpPTa, B TOM 4HClIe B cdepe BO3AYLIHOrO TpaHCIIOPTa.
YKH3HEHHBIH LMK, BHELIHAS H BHYTpPEHHSS Cpela NnpedNpHATHS cepBHca B chepe
TpaHCIopTa, B TOM uucie B cdepe BosmywHoro TpaHcnopra. OcoGeHHOCTH
(YHKIMOHHPOBaHHS MNpPEANpUATHH  TPaHCIIOPTHOrO  cepeuca (Mo  BHIAM
TpaHcnopra) {(ang caMmocTosTeNbHOro u3ydeHus). [lpeanpuHuMaTenbckas
neatenbHocTh (6u3Hec) B cdepe TpaHCMOPTa, B TOM 4ucie B cdepe BO3AYLIHOTO
TPAHCIIOPT, BHIbl NPEeANPHHHMATENLCKOH AesTENbHOCTH. PHUCKHM B cepBHCHOM
6H3Hece, ympaBleHHe pucKamMu B cdepe TpaHcmopra, B TOM uucie B chepe
BO3AYLIHOrO TpaHcmopta (Ayis caMocTosTeNnbHOro u3sy4enus). OCHOBHbIE
mpoueaypbl OaHKpOTCTBa, JMKBHAAUWs MpednpuATHi cepBuca B chepe
TpaHCTIOpTa, B TOM uHcle B cdepe BO3LyWHOro TpaHcropra (Ans
CaMOCTOATENIEHOTO U3YHEHHUS ).
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Tema 4. OpraHmzauus NpPOH3BOACTBA HA NPEANPHATHH cepBHCA B
cepe TpancnopTa, B TOM Hucie B cepe BO3TyIIHOro TPAHCNOPTA

[TpousBoAcTBEHHAs CTPYKTYpa TPEANpHATHA cepBUca B cepe TpaHCNOPTa,
B TOM 4HCie B cdepe BOIAYIIHOrO TpaHCHopTa U ee ajnemeHThl. TpeGopaHus
(MpUHLMIB  MOCTPOEHHA) K ONTHMAanbHOH MNPOW3BOACTBEHHOH CTPYKTYpe
NpeAnpUaATHsA CepBuca B cdepe TPaHCNOPTa, B TOM 4HCJE B cepe BO3AYLIHOrO
TpaHcnopta. [Ipon3BO/CTBEHHBI Mpollecc Ha MNpeANpUATHH cepBuca B chepe
TPaHCNOPTa, B TOM 4ucie B cepe BO3AYWIHOrO TPAHCIIOPTA H €ro COAepXkaHMHe,
OCHOBHbIE, BCIIOMOraTelbHEIE, obcnyxuBaroLve NpOoLECCH (nna
CaMOCTOSATENLHOIO M3YYeHuUs). Ipon3BoACTBEHHEIE onepaluH,
Npou3BOACTBEHHLIN LMK Ha NPEANPUATHH cepBHca B cepe TPaHCIOpTa, B TOM
uncine B cdepe BO3AYIIHOTO TPAaHCHOPTa M €ro coCcTaBIAOIIME. TEXHONOTHYECKHH
LMKA, pabounii mepHoA, MepephiBbl (JUI CaMOCTOSTENbHOFO M3yuenus). Pacuer
JUINTENABHOCTH NPOM3BOJACTBEHHOrO LMKJIa H MPHHLMIBL €ro OpraHusauuH. (s
CaMOCTOSTE/ILHOIO H3yUeHHs ).

Tema 5. OpraHu3zagHOHHAA CTPYKTYpPa YNpPaBjeHHS NpPeANpPHATHEM
cepsHca B cdepe TPaHCNIOPTa, B TOM 4Hce B cepe BO3TYWHOrO TPAHCNOPTA

OpraHu3al{oHHas CTPYKTYpa yNpaBleHHs NpeanpusTHEM cepBuca B cdhepe
TpaHcnopTa, B TOM 4Mcle B cdepe BO3AYIIHOrO TPaHCIOPTA, THIBI
OpraHu3aUMOHHBIX CTPYKTYp. OCHOBHBIE XapaKTEPHUCTHKH, MPeUMyLIecTBa H
HEJOCTaTKH  JIMHEMHOro, QYHKUHOHANBHOrO,  JNHHEHHO-(PYHKIHOHANBHOTO,
MATPMYHOTO THIIOB OPraHM3alHOHHBIX CTPYKTYp. OcHoBHble TpebOBaHusA K
CTPYKTYpE YIpaBieHus NpeifipuaTHEM CEepBHCa B chepe TPaHCIOPTa, B TOM HHCIE
B chepe BOTYWHOTO TpaHcHoOpTa (A1 CAMOCTOATENLHOrO  HM3YYEHHs).
OcoBGEeHHOCTH CTPYKTYphl YNpaBJeHHs CEpBHCHBIMH TNpPEMTIPHATUAMH B chepe
TPaHCIOpTa, B TOM YKCIie B Chepe BO3AyHIHOro TpaHcnopta. CpaBHEHHs CTPYKTYp
yTNpaB/ieHUs] €pBUCHBIMHM TIPEANPHATHAMH B c(epe TpaHCropTa, B TOM YHCNE B
ciepe BO3AYLIHOTO TpaHCIOPTa (ANs CaMOCTOATENBLHOrO H3yueHus). TpexmepHas
CTpYKTypa ynpasieHus npeanpusatuem «Jloy KOpHMHI» (L1 CaMOCTOSATENIBHOIO
H3y4eHHs).

Tema 6. YeraBHBIH KAanHTAJ M HMYINECTBO MPEeANPHATHA CepBHCa B
cdepe TpaHcnopTa, B TOM 4Hcie B cdepe BO3AYyIIHOrO TPaHCNOPTA

YcTaBHBIH KanmuTan: CyLHOCTh, TpeGoBaHWA 3aKoHoaaTelbcTBa P® K
YCTaBHOMY KanuTaly MpelnpHATHA cepBHca B cepe TPaHCMOpTa, B TOM HHCIIE B
cepe BosmywHoro Ttpaucnoprta. [Tokasatenu 3(EeKTHBHOCTH HCIONb30BaHHS
YCTAaBHOTO KamuTala NpeAnpHATHS cepBHCa B C(hepe TPaHCNOpTa, B TOM YHCIE B
chepe BO3AYIIHOTO TpaHcnopTta. MIMyliecTBO NPEANpUATHA cepBuca B Cepe
Bo3AyLIHOrO TpaHcnopta. [osnrocpoyHble (HEABHKHMOCTb) M KPaTKOCPOUHBIE
(06OpOTHBII KanuTan) cpeicTBa MPeANpUATHA CEpPBHCA B cdepe TpaHCNOPTa, B
ToM uHcie B chepe BO3AYLIHOMO TpaHCIIOPTA W MX CTpyktypa (aas
camocTosTeNbHoro  uayuenus).  OcobeHHOCTM  OCHOBHOTO  KanMTtana,
HeMaTepHalbHbIX aKTHBOB, JONrOCPOYHBIX (DHHAHCOBBIX BIIOXKEHHH CEpBHCHOTO
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NpefIpHATHA B cdepe TpaHCNopTa, B TOM YHCie B cepe BO3AYIIHOrO TPaHCNopTa
(ans camoctoaTensHore uaydenus). ObGoporuble ¢oHabl, (oHAL obpaleHus,
00OpOTHBIE CpENCTBa, KPaTKOCPOYHble (DHHAHCOBBIE BJIOXKEHHA, JEHEHKHbIC
CpeACTBa MpEANpPUATHS cepBHUca B cdepe TPaHCHOPTa, B TOM 4YHCie B cdepe
BO3AYIIHOTO TPAHCIIOPTa (A1) CAaMOCTOATENBHOTO H3YUEHHS).

Tema 7. OcHoBHBIe (OHALI (OCHOBHOH KANHTAJI) NPEANPHSTHA CEPBHCA
B cpepe TpaHCNOPTA, B TOM 4HcIe B chepe BO3AYLIHOro TPaHcnopTa

OcHoBHbIe (POHIBI NPEANPHATHS CEpPBHCA B Cpepe TPAHCIOPTa, B TOM YHCIE
B cdepe BO3AYLIHOTO TPAHCIOPTA: COCTAB M KJIACCH(PHKALUA, XO3AHCTBEHHLIN
kpyrooGopot (craaun). M3Hoc OCHOBHBIX (OHIOB M €ro BHIbl, aMOPTH3aLH
OCHOBHBIX IIPOHM3BOACTBEHHBIX ()OHAOB, HOpMa AaMOpPTH3ALMH, DEHOBaLWs Ha
NpeanpuATHY cepBuca B cepe TPaHCMOpTa, B TOM YHCNE B cepe BO3LYLIHOTO
TpaHcropTa. YUeT ¥ OLeHKa OCHOBHBIX MPOW3BOJACTBEHHBIX (OHI0B, OanaHcoBas
M OcTaToyHas CTOMMOCTb Ha MPEANpPHUATHH CepBHCa B Cepe TPaHCIIOpPTa, B TOM
yucae B ciepe Bo3AyWHOro TpaHcnopra. HemartepuansHble axKTHBBI Ha
TNpeANpUATHH cepBHca B cdepe BO3MYIIHOMO TPAHCNOPTA (A1 CaMOCTOATENBHOIO
H3ydeHUS). [Toxazatenn 3¢ deKTHBHOCTH MCIOJIb30BaHUS  OCHOBHBIX
TIPOM3BOACTBEHHLIX (OHOOB JEATENbHOCTH NPEANPUATHS CEpBHCa B cdepe
TpaHCcropTa, B TOM 4Yuclie B cdiepe BO3LYIIHOTO TpaHCMopTa: (OHLO0EMKOCTS,
dongooTaaua, koahuiuenTsl (H3Hoca, BIObITHSA, 0OHOBNEHHA, NPKPOCTa) (ANs
CaMOCTOSITENEHOro H3ydeHHus). OcoGeHHOCTH OCHOBHBIX MPOH3BOACTBEHHBIX H
HETPOU3BOACTBEHHBIX (DOHAOB CEPBHCHBIX MpeXNpHATHil B cepe TpaHcnopra, B
TOM YHcne B cdepe BO3AYLUIHOrO TpaHCMOPTa (LIS CAMOCTOATENBHOrO H3yYeHHs).
OCHOBHbIE HArpaB/eHUs ONTHMH3aUMH HCMONL30BaHUS OCHOBHBIX (HOHIOB
TPEaNpHATHA cepBHca B cdepe TPaHCMOPTa, B TOM YHC/E B chepe BO3AYIIHOIO
TpaHcHopTa (IJI camMOCTOATENbHOro u3yueHus). OcobGeHHOCTH HCMONB30BaHHA
OCHOBHBIX TPOW3BOACTBEHHbIX (OHAOB Ha TNpPEANpPUATHH cepBuca B cdepe
TpaHcropTa, B TOM uHcle B cdepe BO3AYHMIHOro TpaHcnopra (Ans
CaMOCTOSATENILHOIO H3YUEHH).

Tema 8. OGopotHbie doHAbI (000POTHBLIH KaNMHTAN) NpPEeANPHATHS
cepsuca B cpepe TPAHCNOPTA, B TOM YHcJIe B chepe BO3AYLIHOIO TPAHCNOPTA

O6opoTHbie GoHabl (06OPOTHBI KalUTAN) NPEANPHUATHS CEPBUCAa B Cepe
TPAHCIIOPTa, B TOM 4Hciie B cdepe BO3AYIUHOTO TPaHCMOpTA: CYLUHOCTh, COCTaB,
CTPYKTYpa, WCTOYHUKH (opmupoBaHusa. @oHAbl obpalleHus TpeArnpUsTHA
cepBHuca B cepe TPAHCIIOPTa, B TOM YHCNE B Cepe BO3AYIIHOTO TPAHCHIOPTA U HX
COCTaBIAILNE (171 CaMOCTOATENBHOTO u3yueHus). ODopoTHEIE CpeACTBa, COCTaB
0BOpOTHBIX CPeACTB, Kpyroobopot 06OPOTHBIX CPEACTB, CTaANH KpYroobopoTa Ha
TNIPEANPHATHH CepBHCa B ctepe TpaHCNOpTa, B TOM YHCJ]E B cepe BO3LYIIHOTO
Tpancnopra. OleHka M HOpMHpoBaHHe OOOPOTHBIX CPEACTB Ha MPEANPUATHH
cepBHca B cepe TpaHCIOpPTa, B TOM 4HCIE B chepe BO3AYIUHOrO TpaHCNOPTa
CPEeNCTB Ha TMpPEANpUsTHH cepBHca B cdepe BO3LYWHOTO TpaHCHOpTa:
MaTepHaNoeMKOCTb, MaTepHaNooTAaua, Kod(PHUMEHTH 00OpauHBaeMOCTH H
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3arpy3ku 06OpoTHBIX cpeAcTB. ITyTH yckopehusa o60payMBaeMOCTH OOOPOTHBIX
Cpe/ICTB HAa NpeAnpHATHH cepBuca B cdiepe TPaHCMOpPTa, B TOM 4HCie B cdepe
BO3AYINHOTO TpaHcnopTa ([ CaMoCTOATENbHOro Hu3ydeHus). Ocobennoct
0BOpOTHBIX CPeACTB U UX (PYHKIMOHHPOBAHHA HA CEPBHCHBIX MPEANpPHUATHAX B
chepe TpaHcrmopTa, B TOM 4uclde B cepe BO3AYIIHOro TpaHcnopra (AJs
CaMOCTOATENIEHOTO M3YHEHH ).

Tema 9. Apenaa, JIH3HHT, HEMATEPHANbHbIE AKTHBBI HA NPEANPHATHH
cepBuca B cdepe TpaHCIOPTa, B TOM HHcae B cdepe BO3AYUIHOTO TPAHCIOPTA

JIuauHr M apeHJa B XO3SHCTBEHHOH MpAaKTHKe TMNpeANpUsATHS CepBHca B
cepe TpaHcropTa, B TOM YHC/IE B c(epe BO3AYIIHOTO TPAHCMOPTA, OCHOBHBIE
MOHATHA, CYU[HOCTb JIM3WHIOBLIX oOTNepaunid. Buabl JHM3MHIOBBIX ONepauuii
CepBHCHBIX MPEANPUATHIL B cepe TPaHCTOpTa, B TOM YHCIe B chepe BO3NYIIHOrO
TpaHCNopTa, HX 0CO0eHHOCTH, MpeuMyIlecTBa. PacueT NM3UHTOBBIX MiaTeXxed Ha
NpEeANPUATHH CepBUca B cdepe TPaHCIOPTa, B TOM HHcNe B cdepe BO3AYIIHOIO
TparcriopTa (4Jis caMocTroaTeNbHoro H3ydenus). CoctaB HeMaTepHallbHBIX
aKTHBOB Ha TPeANpHATHM cepBHca B cepe TpaHcmopTa, B TOM 4ucie B chepe
BO3ZLYLIHOrO TpaHcrmopra: "Hoy-Xay", TyIBMIUI, 3HaK (GUPMBI, MMYILECTBECHHBIE
TnpaBa U Jp., BUABI OLEHOK HeMarepHanbHBIX akTHBOB. OTNBIT CTpaH C pa3BHTOH
PBIHOYHO} 3KOHOMHKOM B cthepe TpaHCIOpTa, B TOM 4HCIE B Chepe BO3AYLIHOTO
TpaHCMOPTA 10 apeHe OCHOBHBIX CPECTB (IJ15 CaMOCTOATENBHOTO U3yYCHHS).

Tema 10. KanuTajbHble BJIOKEHHS (MHBECTHIHH) B NpeANpHATUS
cepBHca B cdepe TpaHCNOPTa, B TOM YHCJIEe B cpepe BO3AYIIHOI0 TPAHCMOpPTA
H UX 3pPeKTHBHOCTH

Brifop u 060CHOBaHHE KWHBECTHPOBAHHS B Pa3BHUTHE NPOM3BOJACTBEHHOH
Gasbl NpeanpuATHA cepBHca B cdepe TpaHCmopTa, B TOM 4Yucie B chepe
BO3AYLIHOTO TpaHCMOpTa (WIS  CaMOCTOATENLHOTO — H3yveHus). TexHHKo-
JKOHOMHYeckoe O0OOCHOBaHME MpOeKTa Ha MpelANpHATHH cepBHca B cdepe
TpaHcropTa, B TOM uucie B cdepe BoO3AymHOro TpaHcnopra. CTpyKTypa,
MCTOYHHMKH (UHAHCHPOBAaHHMS M [MOKasaTend >3GQOEKTHBHOCTH KaNHTAIbHBIX
BIIOKeHWil Ha NpeANpUATHH CepBHca B cepe TpaHCIOPTa, B TOM 4HCAE B cdepe
BO3AYIIHOrO TpPAHCOPTa, MeTOAMKa pacyeTa. JIMCKOHTHpoBaHWEe B cepe
BO3/YIIHOTO TPAaHCHOPTa (MUl CaMOCTOSTENLHOTO H3yueHHs). PacueT riokasatenei
3((heKTUBHOCTH MHBECTHLMOHHBIX MPOEKTOB Ha MpEATIPHATHM CEpBHUCA B cdepe
TpaHCIopTa, B TOM YKCNE B chepe BO3AYLIHOro TpaHcnopTa. Ponb HHBECTHLMH B
0GHOBIEHHH MaTepHANbHO-TEXHHYECKON Ga3bl Ha NPeANpHATHM cepBuca B chepe
TpaHcriopTa, B TOM 4Yucne B ciepe  BO3NYIIHOro  TpaHcropra  (And
caMocTosATeNnbHOro u3ydenus). OcobeHHOCTH oLeHKH 3 (PEKTHBHOCTH NPOEKTOB C
yuetoM ()aKTOpOB pHCKa Ha MPEANpHATHH CEpBHCa B Cepe TPAHCMOPTa, B TOM
yMcNe B cdepe BO3LYILIHOTO TPAHCTIOPTa (s CAMOCTOATENLHOTO H3YYeHHs).
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Tema 11. TpyaoBble pecypcbl HNpeanpHATHA cepBHca B cdepe
TPAHCNOPTA, B TOM YHc/e B cepe BO3AYIIHOTO TPaHCNIOPTA

Kanpe! (nepcoHan) npeanpuaTHs cepBHca B cepe TPaHCIOpTa, B TOM HUCIIE
B cdepe BO3AYIIHOrO TpPaHCHOPTa: COCTaB, CTPYKTypa, LITATHOE pPacClMCaHME,
TEKYYECTh KaJpoB, HHIAEKC TeKydecTH KaapoB. [lnmanuposanue, yder, noadop H
paccTaHOBKa KaJpoB Ha HPELNPHATHH CepBHca B cpepe TPaHCNOPTa, B TOM 4YMUCIe
B cthepe Bo3nymIHOTO TpaHcnopTa. OpraHW3aluus ¥ HOPMHPOBAaHHE TPyNa, HOPMBI
TPY/Ja Ha CEPBHCHLIX MPERNMpPUATHAX B cdepe TpaHCIOPTa, B TOM YHCIE B chepe
BO3/YLLIHOIO TpaHcIopTa (BpeMeHH, BbIpaboTKH, obcnyKHUBaHHs,
yrpaeaseMocTn). [IponsBoauTenbHOCTs TPYAa, NOKA3aTENH NPOH3BOAHTEILHOCTH
Tpyna, 3G heKTHBHOCTh TPyZAa Ha NpeanpUiATHH cepBHca B chepe TpaHCNoOpTa, B
TOM 4HCJjle B cdepe BO3AYILIHOrO TpaHcmopTa (A caMOCTOATENRHOTO U3YUEHH).
TexHonorun mpollecca CcepBHCa, CHCTEMBI KJIHEHTCKMX OTHOLIEHHH Ha
NpeanpUsTHH cepBHca B cepe TpaHCMOpTa, B TOM 4Mcle B cepe BO3AYILHOTO
TpaHcropTa (4718 CaMOCTOSATENLHOr0 U3y4yeHus). MoTuBauMs H CTUMYJIMPOBAHUE
TpyAa Ha MpeANpHUsTHH cepBuca B cdepe TpaHCNoOpTa, B TOM HuCle B chepe
BO3AYLIHOIO TpaHchopra (Ans caMOCTOATENbHOro H3yudeHus). Buael v dopmsl
3apaboTHoil nnatel, ¢oHA 3apabOTHOH IIaTel H& CEPBHCHBIX HPEANpPHATHSX B
cthepe BO3AYILIHOTO TPAHCNOPTA (JUIS CAMOCTOATENbHOTO H3yueHHs ). OcobeHHOCTH
YNpaBjieHUs MepCcoHaOM Ha NpeAnpHATHH cepBuca B cepe TpaHCNopTa, B TOM
yucie B cdepe BO3AYIIHOrO TPAHCIIOPTA (/1S CAMOCTOATENIBHOTO H3YUEHHS).

Tema 12. ®dunancoBble pecypcbl NpeANpHsiTHA cepBHca B cdepe
TPaHCNOPTa, B TOM YHehe B cdepe BO3AYIIHOIO TPAHCIOPTa

(>unaHcoBasg  NEATENLHOCTb  NPEeANpHATHS,  (QHUHAHCOBBIE  PECYPCHI
MpennpUsTHa cepBrca B cepe TpaHCNOpTa, B TOM uHcje B cepe BO3AYLIHOTO
TPAHCMOPTA: CYIIHOCTh, NpeAHasHaueHne, BHAbL. JloarocpouHele (OCHOBHbIE
¢doHABI) K KPaTKOCPOYHbIE (TeKylHe) (HHAHCOBhIE CPEACTBA HA MPEANPHATHH
cepBica B cepe TpaHCNOPTa, B TOM uHcle B cdepe BO3LYLUIHOrO TPaHCIIOPTa B
chepe cepBuca Ha BO3LYWIHOM TpaHcnopre. OnpexgenexHue rnotpebHOCTH B
JEHEeXHBIX pecypcax MpeANpUATHS cepBHca B cdepe TpPaHCIOPTa, B TOM YMCIE B
cepe BO3AYIIHOrO TpAHCTMOpPTa (LENH, MepHOI, HCTOYHHMKH, 0OCIyXHMBaHHE
noara). OcobeHHOCTH yrnpaBleHHS (UHAHCOBBIMM PECypcaMH Ha MPeArpUATHAX
cepBHca B cepe TPaHCIOPTa, B TOM HHCIe B cdepe BO3AYUIHOrO TpaHcnopTa (s
CaMOCTOATENIbHOTO  H3ydeHus). HMcroyHukn  (MHAHCOBBIX  PECYPCOB  Ha
NPEANpPUATHAX cepBHca B cdepe TpaHCNOPTa, B TOM UHCHE B cdepe BO3AYLIHOTO
TpaHcriopta (s caMocTosTenbHoro Hly4deHus). CobcTeeHHblE HCTOYHHKH Ha
NpeANpUATHAX CEpBHCAa B cepe TPaHCMOpTa, B TOM YHCNE B Cepe BO3MYLIHOTO
TpaHCIopTa (aKLMOHEPHBIH KamuTal, NpuObUTh, AMOPTH3ALIHOHHBIE OTYHCIEHHS,
N06aBOUHEIA M pe3epBHbIM KanuTal u Ap.) (AnA caMOCTOATENBHOTO H3Yy4YEHH).
3aeMHble HCTOYHHUKH Ha MPEANpPHUATHAX CepBHca B cepe TpaHCIopTa, B TOM HHCIIe
B chepe BO3AYIIHOrO TpaHcmopTa (GaHKOBCKMH W KOMMepUYecKHH KpeauTsl) (A
CaMOCTOSITEILHOr0 H3yueHus). HoBeie ¢opMbl (HMHAHCOBBIX OTHOLIEHHH Ha
MpeANpUATHSIX CepBuca B chepe TPaHCNOPTA, B TOM YHCHE B C()Epe BO3LYLIHOIO
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TpaHcnopra (NMWU3uHT, (aKTOPHUHT, ¢paHuyali3uHr, BEeHUYYPHBIH Kanutanm) (s
CaMOCTOATENILHOTO U3YYEHHS).

Tema 13. Marepuanbable pecypchl NpeinpHATHA cepBHca B cdepe
TPaHCMOPTa, B TOM 4HcJ/e B cdepe BO3AYUIHOI0 TPAHCNIOPTA

Knaccudukauus MaTepHanbHbIX PECypCOB HAa NPEANPUATHSX CEpPBHCA B
cepe TpaHcnopTa, B TOM 4Hcae B chepe BO3AYIIHOrO TPAHCNOPTa, ONpeneneHHe
NOTpeOHOCTH B MaTepHUaNnbHBIX pecypcax: ajiroOpMTM W METOABl ONpeldeNieHHs
notpeGHoCTeli B MarepHalibHBIX pecypcax. MaTepuanbHble 3amachkl, CTPYKTypa
MaTepHalibHBIX 3aracoB, COBOKYITHbIE MaTepHallbHBIE 3aMachkl Ha IMPeANpPHATHAX
cepBHca B cdepe TpaHCIOpTa, B TOM 4YHCHe B chepe BO3AYIIHOrO TPaHCIOPTa.
OcofeHHOCTH yMpaBleHUs MaTepHalbHBIMM pecypcaMd Ha NpeanpHATHAX
cepBuca B cpepe TpaHCNOpTa, B TOM HHCIE B C(epe BO3AYLWHOrQ TPAHCMOPTA.
YrpasneHue, IMIaHHPOBaHHE, YYeT, AaHalu3, KOHTPOJbL 3a (aKTHYECKHUM
COCTOSIHHEM, OMEPATUBHOE pPErylHpoBaHUE 3anacoB HA NPEANPUATHIX CEPBUCA B
chepe TpaHcmopTa, B TOM 4Mcie B cdepe BO3AYLIHOrO TpaHcmopra (Ans
CamMOCTOATENLHOrO H3yueHus). JlorucTuueckuil Moaxo/ K ynpaBi€HHIO 3aracamu
HAa TNpeAnpHATHAX cepBuca B cdepe TpaHcropra, B ToM uMcile B chepe
BO3AYIIHOrO TPaHCMopTa (I caMoCTOsiTeNbHOro u3yuyeHus). Hopma 3anacos Ha
MpeANpUATHAX cepBHca B cdiepe TPaHCNOPTa, B TOM 4HCHE B chepe BO3AYUIHOTO
TpaHcnopTa (A1 CaMOCTOATENBHOIO H3YUeH!).

Tema 14. IlnannpoBaHHe Ha TNPEANPHATHH CEepPBHCA B cdepe
TpaHCACepPTAa, B TOM YHcie B chepe BO3AYMIHOO TPAHCNOPTA

CywWwHOCTh H OCHOBHBIE MPUHLMOBI Ha MPEeANpUSATHH cepBHca B cdepe
TpaHcropTa, B TOM uKclie B cdepe BO3LYWIHOrO TpaHCnopTa TpeboBaHMA K
NAAHUPOBAHUIO AeATENBLHOCTH HpeanpuaTHs. (CTpaTeruieckoe AOJTOCPOUHOE,
KpaTKOCpOYHOe, TeKylllee IUIAHHPOBaHUE Ha NpeNNpHATHAX CepBuca B coepe
TpaHClOpTa, B TOM uHcle B ctepe Bo3mymwHoro TpaHcnopta. OcobeHHOCTH
MIaHUPOBaHMsA Ha MPEANMpPHUATHH CepBHca B Cepe TPaHCNopTa, B TOM YHCAE B
cepe BO3AYWIHOTO TpaHCMOpTa (AN camocTosATe/lbHOro H3yyenus). Ilian
pasBUTHA MNpeANpHATHS cepBuca B cdepe TPaHCIOPTa, B TOM 4Hcie B chepe
BO3ZYIIHOrO TPAHCIIOPTA: OCHOBHBIE pa3fenbl, OCHOBHEIE MOKasaTenu. busHec-
MAaH TpeAlpusTHA cepBHca B cepe TpaHCNOpTa, B TOM 4YHCIe B cepe
BO3AYLIHOTO TpaHcrnopTa (Ans caMocToATeNbHOro wuaydenus). Llens, 3amaumn,
OCHOBHBIE pa3fiefibl OH3Hec-MIaHa Ha MPeANpPHATHAX cepBiica B cepe TpaHCIopTa,
B TOM uHcle B cdepe BO3IYIMIHOTO TpaHcnopra (AN CaMOCTOATENBHOrO
u3yuenns). Pesrome Gu3Hec-M1aHa, ONMUcaHHe NMPOAYKTa (YCNYrH), aHalH3 PhIHKA,
OLEHKA KOHKYDEHTOB, CTparerHs  MapKeTHHra, IUlaH  MNpOM3BOJACTBA,
OpraHW3alHOHHBIN MIaH, (HHAHCOBBIH IAH Ha MPEANPHATHAX cepBuca B cdepe
TpaHcmopTa, B TOM udcie B cdepe BO3AYIUHOro TpaHcmopta {(4ns
CaMOCTOATENbHOTO H3yueHHs). OcobeHHOCTH OM3HEC-TUIaHA Ha TPeANpHATUAX
cepsuca B cepe TPaHCIOPTA, B TOM 4Kcie B cepe BO3AYLUIHOro TPAHCIOpTa (Ans
CaMOCTOATENILHOTO H3YHESHH).
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Tema 15, U3aep:KKH NpoH3BOACTBA H PACXOAbI NPEANPHATHA CEPBHCA B
cdepe TpaHCROPTA, B TOM HHcJe B cepe Bo3AYLIHOrO TPaHCIOPTA

[ToHaTHE «M3OEPIKKH TIPOU3BOACTBa» Ha NMpPEANPHATHAX cepsBHca B cdepe
TPaHCTIOPTa, B TOM 4MHcie B cdepe BO3LYLIHOrO TPAHCMNOPTa, albTepHATHBHBIE
M3EPXKKH, TPAHCAKUHOHHbIE, TOCTOSHHbEIE, NepeMeHHble, obume, cpelHue,
npeaenbHble H3AepXKH, rpadpuueckuil aHamus. Touka mnepeceyeHHs KpPHBBIX
MpefeNbHBIX M CPEHHX H3JepXKeK Ha TNpeanpuATHAX cepeuca B cdepe
TpaHcmopTta, B TOM 4uucne B cdepe BO3ZAYLIHOro TpaHcmopra (Ui
CaMOCTOATENBHOTO U3ydeHUA). MHUHMMH3AUMSA H3AEpPXKEK Ha NPeANpHATHIX
cepBuca B ciepe TpPaHCNOPTa, B TOM HHCJE B cepe BO3AYIIHOTO TPaHCIOpPTa.
Touka 6Ge3yGriTouHOCTH PabOTHI NMpeANpHsATHA CepBHca B ciepe TpaHCIopTa, B
TOM 4Hclie B cdepe BO3AYIIHOTO TpaHCIopTa. Toudka 3aKpbiTHS MPOHM3BOACTBA
cepBHca B chepe TpaHCIOpTa, B TOM YHCIE B cepe BO3AYILIHOrO TpaHcnopTa ([
CaMOCTOATENILHOrO H3y4deHus). M3gepkH B KpaTKOCPOUHOM H HOJTOCPOYHOM
nepuoje, 0COGEHHOCTH H3LepKEK Ha NMpeANnpHATHH CepBHCa B cepe TPaHCMopTa,
B TOM uKcie B cdepe BO3AYLIHOTO TpaHcnopTa (UIf CcaMOCTOATENLHOrO
U3y4eHUs).

Tema 16. Ilpu6biib U peHTA0EIBHOCTL NPEANPHATHA cepBHca B chepe
TpaHCNopTa, B TOM YHce B cepe BO3AYIIHOIO TPAHCNIOPTA

[Toustre «npuGHITL MPeANpHATHAY cepBHUca B c(epe TPaHCNOPTa, B TOM
yuciie B cdepe BO3LYWIHOrO TpaHCHOpTa, BHAB NpHOBINH. HCTOYHHKH
dopMupoBaHus NpUOLUIN Ha NMPEATIPHATUAX cepBHCa B cepe TPaHCIOpTa, B TOM
yucne B cdepe  BO3LYIIHOTO  TpaHcnopTa  (NPOM3BOJACTBEHHAS M
npeAnpUHUMATENbCKAs JeSTeNbHOCTb, MOHOMOJILHOE HONOXKEHHE).
Pacripenenenvie npubblIy Ha MPeANpHATHAX cepBHca B cdiepe TPaHCNOpTa, B TOM
ypcie B chepe BO3AYILIHOrO TpaHCNopTa (BOCTIPOM3BOICTBO, HATIOTOBLIE MJIATEXKH,
dopMHpoBaHie (OHIOB HAKOIUIEHHs, NOTPEONCHHA, COLHANBHOTO pPasBUTHS,
pesepsHOro). MakcyMu3auusa NpuHOBUTH Ha TPeANpHATHAX cepBuca B chepe
TpaHcropTa, B TOM uuMcle B cdepe BO3AYWIHOro TpaHcmoprta (Ans
CaMOCTOATENBHOr0 U3yueHus). PeHtabenbHocTh paboThl NpeanpHATHI CEpBHCa B
chepe TpaHcropTa, B TOM 4Hcile B cdepe BO3AYLIHOro TpaHcnopra (Ans
caMocToATenbHOro usydedus). OcobeHHocT (GopMHpoBaHHs NpHObH B chepe
TpaHcropTa, B TOM udcie B cdepe BO3LYIIHOro Tpawcmopra (A
camocTosTeNnbHOro usy4yeHus ). Hopma pentabenbHoCTH Ha NpeANpHATHAX CEPBHCa
B chepe BO3AYWHOro TpaHcnopra (1 caMocToATenbHOro U3yueHus). ITokazatenu
peHTabeNsHOCTH Ha MpenpHATHAX cepBHca B cepe TPaHCNopTa, B TOM YHCHeE B
cepe BO3AYUIHOTO TPAHCMOPTA (IJIs CAMOCTOATENBHOTO H3YYEHHH).

19



Tema 17. CebGecroMmMocTh mNpoAyKUHH (YCAYyr) Ha MNpeanpUATHAX
cepeuca B cdepe TpaHcHmopTa, B TOM 4HcAe B cdepe BO3AYWHOro
TpaHcaopTa. CMeTa 3aTPaT H KaJbKY/AALHA

[MonatHe «ceGecTOMMOCTh TPOAYKLHMKY», BUIB cebecToMMOCTH (MnaHoBas,
pacueTHas, (akTHYecKas) Ha NPeANpUATHAX CEPBHCA B C(pepe TPAHCIOPTa, B TOM
uyucne B cepe Bo3aywHoro TpaHcnopra. CrTpykTypa ce0ecTOMMOCTH Ha
NMpeApUATHSX cepBuca B cdepe TPaHCNOPTa, B TOM YHCHE B cfiepe BO3AYIIHOTO
TpaHCNOpTa, KnaccUHKalMs 3aTpaT, CMETa 3aTpaT, KalbKymslus 3aTpar.
OcHOBHEIE 3aTpaThl W HakJIaIHbie PacXoAbl, MPAMbIE H KOCBEHHbIE, OCHOBHBIE,
BCriOMoOraTebHble pacxoisl Ha NpeanpUATHSX cepBHca B cepe TpaHcropTa, B
TOM 4MCIie B cdepe Bo3ayIuHoro TpaHcropra. CMera 3arpat (TpynnupoBKa 3atpat
N0 KOHOMHYECKMM 3JIEMEHTaM), COCTaB 3aTpaT Ha MpeaNpHATHAX CepBHCA B
cepe TpaHcriopTa, B TOM 4Hciae B cdiepe BO3AYIIHOrO TpaHcmopra (A
CaMOCTOSITE/IbHOrO M3yueHHus). MarepuanbHble 3aTpaThl, 3aTpaThl Ha OIJATy
TpyAa, o0s3aTenbHble OTYHCIEHHS, aMOPTHM3aUMsA Ha NpelNpUATHAX CepBHCAa B
chepe TpaHcmopra, B TOM uHcie B cdepe Bo3AylIHOrO TpaHcrnopra (ans
camocTosTe/lbHoro usydeHus). Kanvkyndauus cebecTOMMOCTH Ha NpeaNpHATHIX
cepBuca B cepe TpPaHCIIOPTa, B TOM 4HHC/E B chepe BO3AYUIHOrO TpaHCMopTa,
pacyeT H3AEpXKEK Ha EIOMHMIY Npogykuuu (ycnyr) (s caMOCTOSATENBHOrO
u3yueHHs). Bumsl KanbKyNALMH, KanbKyJSLUHOHHBIE CTaTbd Ha NPeNpUATHAX
cepBHca B chepe TPAHCNIOPTA, B TOM 4HCIie B chepe BO3MYLIHOTO TPAHCOPTa (A5
CaMOCTOATENILHOTO n3yueHus). OcobeHHOCTH ceBECTOMMOCTH M KalbKyJIHPOBaHHA
3aTpaT Ha NpeINpHATHAX cepBHca B cdiepe TPaHCNOpPTA, B TOM 4MCIe B cdepe
BO3AYLIHOIO TpaHcHopTa (A1 CaMOCTOATENBHOTO H3y4YeHHs).

Tema 18. Hanoru, coopbl, OTYHC/IEHHA Ha MpPEANPHATHAX CEpBHCA B
cthepe TpancnopTa, B TOM YHC/I€e B cpepe BO3AYUIHOro TPAHCHOPTA

[TousTHe HanoroB M HX (YHKUHH, Hajgord, cOopel, OTYHUCIEHHH,
obs3areNbHble MJareKy B OFOJKEThl pa3fMUYHLIX YPOBHEH Ha MPEANpUATHAX
cepBuca B cepe TpaHCNoOpTa, B TOM 4HHCJIE B Cepe BO3AYLIHOO TPaHCMOPTa.
["napHas 3agada Hanoroo6noXeHHs (119 CaMOCTOATENIbHOTO H3yueHus). OOBEKT H
CcyOBbeKT HanorooGNoXKeHWs, HajoroBas CTaBKa, HANOrOBBIH pexuM Ha
TIpeAnpUATHSIX CEpBUCA B chepe TPaHCIIOPTa, B TOM YHCIE B ciepe BO3AYLIHOIO
TpaHcnopra. Hanorossle CHCTEMBI, NPHHIHMMB HANOr000JOKEHHS, YPOBHH
Hanoroobnoxenus (enepanbHeIi, perHoHaNbHbIM, MecTHBIR). Knaccudukauns u
BUJEI HAJOTOB Ha MpeRNpUATHAX cepsBuca B cepe TPaHCHOpTa, B TOM YHCIE B
cthepe BO3AYIIHOrO TpaHCTOpTa (ANs CAMOCTOATENbLHOTO H3yuyeHus). [Ipsmere,
KOCBEHHbIE, IIPOrPECCHBHbIE, MPOMOPLUOHANBHBIE, pPErpeccHBHble, 00WMe,
Lenessle, (pelepanbHble, perHOHAJIbHBIE, MECTHbIE HAa MPEAMPUATHAX CepBHCA B
chepe TpaHcmopTa, B TOM 4Mcle B cdepe BO3JAYIIHOTO TpaHCHopTa (s
camocTosTeNEHOro H3ydeHus). CnocoObl B3HMaHKA HAlOTOB Ha NPEANPUATHSX
cepBica B chepe TpaHCIOpPTa, B TOM 4YHcNe B cdepe BO3AYILHOTO TpaHCIopTa (Ans
CaMOCTOSTENEHOTO H3YUEHHS ).
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Tema 19. IlenooOpa3oBanHe H LEeHOBasi NOJHTHKA NpeANPHATHS
cepBHca B cepe TpaHCNIOPTA, B TOM 4Hc/Ie B cdepe BO3AYLWIHOrO TPaHCNOPTA

Llena: cymHocTs, GyHKUMH, BUB, KnaccHpukauus. OnTossle, pO3HHYHBIE,
3aKynouHblE LeHbl, TapH(bl HA MpPeINPHATHAX CepBHCa B cepe TpaHCNOpTa, B
TOM 4Hcie B chepe BO3AYIIHOTO TPAHCIIOPTA (AN CaMOCTOATENBHOTO H3YHEHHUs).
3aTpaTHBIC W PBIHOYHBIN MEXaHH3M LEHOOOpa3oBaHUA Ha MPEANPHATHAX CEpBHCA
B cdepe TpaHCmopra, B TOM uHcie B cdepe BO3AYWIHOro TPaHCMOPTA.
TocymapcTBeHHOEe peryldpoBaHHE LEH: BO3MOXKHOCTH TOCYAapCTBa, Lely,
MeToAbl, BO3MdeiicTBus. LleHoBas MONUTHKA TNPEANPHATHS Ha TNPEANPHATHAX
cepBHca B c(pepe TpaHCHOpTa, B TOM 4uCiEe B chepe BO3AYIIHOro TpaHCMopTa:
1leJIM, LIeHa W HELIEHOBble (haKTophl, LIEHOBBIE CTPATErHH (BBICOKHX Li€H, HH3KHX
L1eH, JIbFOTHBIX LiEH ¥ Ap.), TAKTHKA LieHooGpa3oBaHMs, HAA0aBKH H CKHAKM (Ons
CaMOCTOATENILHOr0 u3ydeHus). PopMHpOBaHHE LEHBI Ha NPEANPHITHAX CEPBHUCA B
chepe BO3JAYLIHOrO TPAHCIOpTa: 3Tambl, METOABl pacyera LUeHBl (Ans
CaMOCTOATENIbHOrO M3yudeHusi). Crparerud neHooOpa3oBaHUs Ha NPEAIPHUATHAX
cepBrica B cdepe TpaHCIOpTa, B TOM uucie B cdepe BO3AYLIHOrO TpaHCMopTa
(ueHoBoit  puddepeHuManMy, 3aWMUTHBIX LUEH W Op.)  0cobeHHOCTH
1leHooGpa3oBaHHs Ha YCNyrd (Ans camocrtosTesibHOro usydenus). OcobeHHOCTH
1ieHo00pa30BaHHS Ha MPEINpPHATHAX cepBUca B cdepe TPaHCIOPTa, B TOM YHCHE B
cthepe BO3AYUIHOTC TPAaHCHOPTA (4711 CAMOCTOATEABHOIO H3YUEHUS).

Tema 20. Kauecrso npoaykunu H yecayr. KonkypeHntocnocodHOCTD
npeaAnpuaTHa cepBuca B cdepe TpaHcnopTa, B TOM 4YHCJIe B cdepe
BO3YUIHOIro TPAHCMOPTA

IToHATHE «KAayecTBO TPOAYKLHH», «KAYECTBO YCIYTH», «Ka4yecTBO
obcnyxuBanusay. OmnuuurtenbHble  0COOEHHOCTH — ToKasaTeneil  kauecTsa
NpOoAyKLUXM HPOMBILLIEHHOCTH, CTPOMTENBCTRA, CEJIbCKOro XO3AHCTRa) M KauecTBa
yenyr (cdeprl cepBrca). TpeboBaHus K Ka4eCTBY YCIYr Ha NpeANpUATHAX cepBHca
B chepe TpaHCMOpPTa, B TOM YMCile B chepe Bo3aylIHOro TpaHcnopra. TpeGoBaHus
rocynapcteendsix cradaaptos PO (I'OCT, OCT, TV, CTII, CTO) k kauecTBy
poAYKLKH, paboT, ycnyr B cepe TPaHCTIOpTa, B TOM YHMCIE B chepe BO3AYLIHOIO
TpaHcnopTa (Ml cAMOCTOsTENbHOro H3ydenus). TpeGoBanus MeXIyHApOXHOH
opranuzaunu no crangaptusauuu (MCO) k ka4ecTBy MpoayKILHH, YCIYT, MOHATHE
«TPOM3BOACTBO KAYECTBEHHOH NpPOAYKLWH» Ha NPEANpPHATHAX CepBHca B cdepe
TpaHCIIOpTa, B TOM 4Hcie B cdepe BO3AYHNIHOro TpaHcnopra (s
CaMOCTOATENILHOI0 H3y4eHHs). YIpaBieHHe KayeCTBOM YCIYT Ha MpeanpUATHAX
cepBHca B cdepe TPAHCIOPTa, B TOM 4HcTe B cdepe BO3MYIIHOro TpaHcnopTa (A1
camocTosTensHOro u3yuenus). Ceprudukauus NpoagyKUHH W YCIYT TpeAnpHATHH
B cpepe TpaHcriopTa, B TOM 4Hclie B cthepe BO3LYIIHOTO TPAaHCMOPTa, CHCTEMa
cepTH(dHKaUMK, ¥ BHABI  OOBEKTHl CEPTHQHKALUMU (AN CAMOCTOATENBHOTO
u3yuenus). KonkypenTocnocoGHOCTE NMpeANpHATHA CepBHca B chepe TpaHCMOpTa,
B TOM uHclie B cdepe BO3AYWHOro TpaHcrnopra (And CaMOCTOSATENBHOIO
n3yuenus). DakTOpbl KOHKYPEHTOCIIOCOGHOCTH MpeAnpuaTHil cepsuca B chepe
TpaHcmopTa, B TOM uucne B cdepe BO3AyWUIHOro TpaHcriopta  (and

21



CaMOCTOATENILHOTO  H3yueHHst). YIpaBlieHHE KOHKYPEHTOCNOCOOHOCTRIO Ha
NPEANpUATHAX cepBUca B cepe TpaHCMOPTa, B TOM YHCIE B c(epe BO3LYLIHOIO
TpaHcnopTa (A1 CaMOCTOSTENbHOTO U3yUeHHs).

Tema 21. Quenka 3¢¢eKTHBHOCTH [AeATEJNbHOCTH MNpPeANpPHATHA
cepBuca B cepe TpaHcnopTa, B TOM YHC/e B cepe BO3AYUIHOr0 TPAHCNOPTA

[MoHATHA «3KOHOMHYECKHH 3(PdekT» H «IKOHOMHYECKas 3(P(EKTHBHOCTDY.
Ananu3 3Q¢eKTHBHOCTH XO3HCTBEHHOH NeATENbHOCTH MpPEANpPUATHA CEpBUCA B
chepe TpaHcropra, B TOM uHcie B cdepe BoszaywHoro TpaHcmopTta. OLeHka
(HHAHCOBOTO COCTOSIHHUSA NPEANpPHATHI cepBHca B cdepe TPaHCNOPTa, B TOM YHCTE
B chepe BO3LYLIHOrO TpaHCIopTa (A% caMoCcToATeNbHOrO H3yueHus). [Toxasatenu
(GHHAHCOBOrO COCTOSHHMSA MPEANPHATHI cepBHca B cepe TPaHCMOPT4, B TOM YHCIE
B cdepe  BoO3AywHOro  TpaHcnopta  (KO3QQHUUHEHTHl  NHKBHRHOCTH,
marexecrnocobHocTH, huHaHCOBOI ycToituuBocTH M Ap.). byxrantepckui 6ananc
NpeAnpUsATHS cepBuca B cpepe BO3AYIIHOTO TPaHCIIOPTa: aKTHBbI U MAcCHBBI, HX
cofiepkaHHe (IJisi CaMOCTOATENbHOro u3ydeHus). Jeburtopckas W xpeAUTOpCKas
33JI0/DKEHHOCTh Ha NpPeANpUATHAX cepBHCA B cepe TPaHCIIOPTa, B TOM YHUCIE B
cdepe BO3AYLIHOTO TPAHCMOPTA (/I CaMOCTOSATENBHOIO H3YYEHHA).

5.4 [lpakTHUYecKHe 3aHATHS

Homep TeMel TemaTrka npakTHYECKHX 3aHATHH Tpynoemko
JHCLUMILTHHBI CTh (4achbl)
[Npakruyeckoe 3auaTue Ne 1. «Cdepa cepBHca Kak
[ cocTaBHasg 4YacTb HH(QPAacTPYKTyPhl PBIHOYHOH 9

IKOHOMHKM M cdepbl BO3AYLIHOTO TpPaHCMOpTa:
CYILHOCTb, 33/1a44, QYHKLHH»

ITpakTueckoe 3austTHe Ne 2. «CepBuc B cdepe
BO3AYIIHOrQ TPaHCHOPTa» 2
[ToaroroBka K KpyrjiomMy CTOJY

R

INpaktuueckoe 3anste No 3. «Knaccudukauus
2 BHAOB YCAYT NMpH 00Cy)KHBaHHH NoTpebuTeneil Ha 2
BO3AYLIHOM TPAHCIOPTEY

IMpakTudyeckoe 3aHsaTHe Ne 4. «[IpeanpusTtue
(bupma) Kaxk CyObEKT pBIHOYHOH 3IKOHOMHKH,
3 OpraHH3alHOHHO-NPaBoBble (POPMBI TIPENNPHATHH, 2
ocoOeHHOCTH TMpelnpusTHi cepeuca B coepe
BO3AYIIHOIO TPaHCIIOPTay

[Tpaktuueckoe 3anatue Ne 5. «[lponsBoicrseHHas
4 CTpYKTypa MpeanpHATHA cepBuca B  cdepe 2
BO3AYIIHOIO TPAHCHIOPTA H €€ JIEMEHTHI»

[TpakTHueckoe 3ausTHe Ne 6. «OpraHu3auHOHHAas
5 CTPYKTypa YNpaBleHUs NpeAnpusATHEM CEpBHCA B 2
cepe BO3AYIIHOIO TPaHCHOPTA, THIIb!
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Howmep TeMEI
OUCLIUILITHHBI

TeMarHka npaKTUYECKUX 3aHATHH

Tpynroemko
CTb (4achl)

OpraHU3allHOHHBIX CTPYKTYP»

[Mpaktiueckoe 3amatHe Ne 7. «Ilokasarenu
3¢ (HexTHBHOCTH HCITONb30BaHKA YCTaBHOTO
KanmuTasa Ha [peanpusaTHH cepBHca B chepe
BO3JJYLLIHOTO TPAHCIIOPTay

ITpakTuueckoe 3ansarHe Ne 8. «M3HOC OCHOBHBIX
¢OHOOB W ero BHABI, aMOPTH3AlUMS OCHOBHBIX
MPOM3BOJACTBEHHBIX (POHAOB, HOPMa aMOpPTH3alIHY,
peHOBallUd Ha MpPEeANpPHATHH cepBuca B coepe
BO3AYIIHOrO TPAHCIOPTa»

IMpakTuueckoe 3austHe Ne 9. «OOopoTHble HOHABI
(obopoTHBIR KanHTan) NPEANpUATHA CepBHUCa B
chepe BO3AYLIHOTO TPAHCTIOPTA: CYLUIHOCTb, COCTAB,
CTPYKTYpa, HCTOYHHUKH (JOPMUpPOBaHUA»

[pakTu4ieckoe 3anatue Ne 10. «JIu3uHr H apeHaa B
XO3HCTBEHHOH MpaKTHKe, OCHOBHERIE TOHATHA,
CYIIHOCTE JIM3WHIOBBIX Ollepalui Ha NpeanpUATHH
cepBrca B chepe BO3AYLIHOIO TpaHCIOpTay

10

Ipaktuueckoe 3ausarne Ne 11. «Crpykrypa,
WCTOYHHKH  (PMHAHCUPOBaHHA W  IOKa3aTeNH
3th(HEKTHBHOCTH Kan#TaJIbHbBIX BNOYEHHIA,
METOAMKA pacueTa Ha MpeArpUiTHH CepBHCAa B
cthepe BO3YIIHOIO TPAHCIIOPTa»

11

[IpaktHueckoe 3aHaTHe Ne 12, «OpraHu3auma M
HOPMHpOBaHHE  TpyJAa, HOPMbl  TpyAa  Ha
MpeanpUATHH cepBuca B chepe BO3AYIIHOTO
TpaHcropra (BpeMeHH, BhIpaboTKH, 00cnyKuBaHus,
YIPaBJISIEMOCTH )»

12

[NpakTnueckoe 3aHsate Ne 13. «®unancoas
NeATeNbHOCTh MpeanpuaATHs cepBuca B cohepe
BO3JYLIHOTO TpPaHCNOPTa, ()MHAHCOBBIE DPECYPChI
NPeaNpHATHA: CYIUHOCTD, NpeAHa3HaYeHHe, BUABI

13

[IpakTueckoe 3aHaTHe Ne 14. «MarepuanbHbie
3anachl, CTPYKTypa MaTepHalbHbBIX  3aracos,
COBOKYITHBIE MaTepHaJbHEIE 3aMacel Ha
NpesnpuATHH cepBHca B cdepe BO3AYIIHOTO
TpaHcropTa»

[\

14

[Mpaktuueckoe 3aHaTHe Ne 15. «llnan pasBuTHA
NpennpusaTHs cepBuca B cdepe BO3AYIIHOIO
TPAHCIIOpPTa:  OCHOBHBIE  pasfiefibl, OCHOBHBIE
NoKa3aTeau»

15

IMpaktuueckoe 3anaTHe Ne 16,  «Msgepxku
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Homep TeMel
AHCUMIJIMHEI

TemaTHKa MPaKTHYECKUX 3aHATHH

Tpynoemko
CThb (4ackl)

TNIPOH3BOACTBA M PacXolbl MPEINpHATHA Chepsl
cepBHca B chepe BO3AYIIHOIO TPAHCIIOPTa»

16

IMpakTHueckoe 3austne Ne 17. «[Ipubeuie u
peHTabenbHOCTh NpeanpuATHS cepBuca B ciepe
BO3AYLIHOFO TPAHCIOPTA»

17

IMpaxtuueckoe 3auatue Ne 18. «Cebectommoctsb
nponykuuH (yciyr) Ha MNpeanpusTHH CepBHCa B
cdepe BosmymHoro TpaHcnopra. CMera 3aTpaT M
KaNbKYJIALHA»

[ToaroToBka K pelieHUIo 3aa4

17

IMpakTuueckoe 3aHaTHE Ne 19. «OCHOBHEIE 3aTPATHI
M HakjaJHble pacXoibl, MpAMbIE M KOCBEHHBIE,
OCHOBHBIE,  BCIIOMOTAaTEJIbHBIE  3aTpaThkl  Ha
NpeAnpusATHH cepBuca B cdepe BO3AYIIHOIO
TPaHCMOPTAa»

[y

18

IpaktHueckoe 3aHstHe Ne 20. «Hanoru, cGopsl,
OTYMCIIEHHA Ha NpeJNpUATHH cepsBHca B cdepe
BO3AYIIHOTO TPAHCIOPTa»

19

INpakriueckoe 3anaTHe Ne 21. «IllenoobpasoBanue
H 1leHOBas IOJUTHKA TIPEANpHUATHA CEpBHCA B
ctepe BO3LYLWHOro TpaHCNopTa»

[loaroToBka K TECTHPOBAHHIO

19

IMpaxruueckoe 3anaTHe Ne 22. «l'ocyaapcTBeHHOE
peryJHpoBaHHE [eH: BO3MOXHOCTH TOCYLapcTBa,
LeJIH, METOJIbI, BO3/ICHCTBHS»

20

INpaktuueckoe 3anatue Ne 23, «KadectBo
NMPOAYKUMH W YCIYr Ha NpPeANpUATHH CEPBHMCE B
cthepe BO3AYLIHOIO TPAHCIIOPTa»

IMoaroroBka K pelIeHHIO 3a4a4

20

IMpaktuueckoe 3aHaTHe Ne 24. «Mexauusm
NpOBEAECHUS OKCMEPTH3bl M (MIH) AHArHOCTHKH
o0bexkTOB  cepBuca B c@epe  BO3AYIIHOrO
TpaHCIOpPTay

21

[Mpaktuueckoe  3aHaTie Ne 25,  «Ouenka
3¢ peKTUBHOCTH  JEATENBHOCTH  TPEANPHATHS
cepsica B cdhepe BO3AYIIHOTO TPAHCNOPTa»
IToaroroBka K peHIeHHIO 3aa4

21

IpaktHueckoe 3aHaTHe Ne 26. «[lokazarenu
()MHAHCOBOTO COCTOSIHHMS MPEATPUATHA CEpBHCA B
cepe BozaywHoro TpaHcnopra (KO3MQHULUHEHTHI
AMKBUAHOCTH, MIaTeXecnocobHOCTH, (PUHAHCOBOH
YCTOHYUBOCTH)»
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Homep TeMsi TeMaTuKa NMpakTUHECKUX 3aHATHHA Tpyanoemko
JUCUMIIHHBI CTh (4achl)
Wtoro no AUCLUILIHHE 52

5.5 JlabopaTopHBIi NPAKTHKYM

JlaGopaTopHBIH NpakTHKYM y4eOHBIM IIAaHOM He NpeayCMOTPEH.

5.6 CamocTonTenbHas paGoTa

Homep Temsbl
THCLMITTHHBI

Buasl caMmocToATeNnsHOH paboThI

Tpynoemko
CTb (4achl)

1. W3yueHne TeopeTHHeckoro MarepHana Mo TeMe:
«Cdepa cepBrca B peIHOYHOIT 9KOHOMHKE U B cepe
TPaHCMOpTa, B TOM 4Hcle B cepe BO3AYLIHOTO
TpaHCIOpTay

[MToapazymeBaetcs pabota ¢ yueOHOH nuTEepaTypoH no

1 BOIpOCaM [/ CAMOCTOSATENBHOM moaroToBkH [1, 2, 3, 2
4).
2. IMoaroToBKka K BBICTYIJIEHHAM Ha NPaKTHYECKOM
3aHATHU C COODILEHHAMHU.
3. IloaroToBka K YCTHOMY OIpOCY.
4. BEITIONIHEHHE KypCOBOH paboThl.
1. M3yueHue TeopeTHYECKOTO MaTepHana Mo TEMe:
«Cepsuc B ctepe TpaHCIIOpPTa, B TOM 4HCIE B cdepe
BO3AYIUHOTO TpaHCIopTa»
IMoapasymesaeTcs paboTta c yueGHOH nuTepaTypoH no

9 BOTpOCaM JIjIs CaMOCTOATENBHOI noarotoBky [1-15]. 6
2. TloarotoBka K BBICTYIUIEHMSIM Ha NPaKTHYECKOM
3aHATHH C COOOILEHHUAMH.
3. ITogroroBKa K YCTHOMY OIpOCY.
4. TloaroToBKa K KpyTJIOMY CTONY.
5. BrimonHeHne kypcoBoi paboTsl.
1. H3ydeHHe TeopeTHHECKOro MaTepHala MO0 TEME:
«[IpeanpusaTue cepBuca B cdepe TpaHCIoOpTa, B TOM
yHClie B chepe BO3AYILHOrO TPAHCIIOPTa»
[TonpasymeBaetcs pabora ¢ yueOHOH JUTEpaTypoH Mo

3 BOMPOCaM 1Jisl CaMOCTOATENBHOM noaroTosky [1,2, 3, 2
4].
2. TTogroToBka K BBICTYTUIEHHSIM Ha MNPaKTHYECKOM
3aHATHHU C COOOIIIEHUAMM.
3. IloaroToBKa K yCTHOMY OIpOCY.
4. BeinonHeHue KypcoBoi paboThl.

4 1. U3yueHue TeopeTHUECKOro MarepHalla Mo Teme: 2 |
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Howmep TeMsl
MUCLIMTUTHHB!

Buasl camocTosTenbHON paboThl

Tpynoemko
CTh (Yachl)

«OpraHuzaiiusi  NPOU3BOACTBA Ha  MpEeANIpHATHH
cepBuca B cdiepe TpaHCIOpTa, B TOM 4HCIE B cdepe
BO3AYLIHOrO TPAHCIOPTa»

Toapaszymesaetcs pabora ¢ yueGHoO# nuTepaTypoH no
BOTIPOCAM [JIst CAMOCTOATENBHOM roaroTosku [1, 2, 3,
4, 5].

2. TloAaroToBka K BBICTYMJIEHHSM HA MPaKTHYECKOM
3aHATHH C COODIEHUAMM.

3. IloaroToBka K YCTHOMY OMpPOCY.

4, BrinosHeHHe KypcoBoii paboThI.

1. H3yueHne TeopeTHuYecKoro marepHala N0 TeME:
«OpraHnuzalHoOHHas CTPYKTYypa yrpaBleHHS
npeanpUsTHEM cepBHca B c(epe TPaHCIopTa, B TOM
yucne B cdepe BO3NYIIHOTO TPAHCIIOPTA»
IMogpasymepaetcs pabota ¢ yueGHO#H nuTepaTypoi no
BOTIPOCAM 115l CAMOCTOATENBHOM moAgroToBku [1, 2, 3,
4, 5].

2. TlogrotToBka K BBICTYNJEHHUSAM HA [PAKTHUYECKOM
3aHATHH C COODLIEHUAMM.

3. IloaroToBka K YCTHOMY OMpPOCY.

4, BrinonHeHue KypcoBoii paboThl.

1. Usy4yeHne TeopeTHYECKOI©o MaTepHana 1o TeMe:
«YcTaBHBIA KamuTan H HMMYUIECTBO MPEANPHATHS
cepBuca B c(epe TPaHCNOPTa, B TOM uucie B chepe
BO3YIIHOTO TPaHCIIOpTa»

IMonpasymesaetcsa paboTa ¢ yueOHo#H nuTEpaTypoi 1o
BOMpOCaM JI/if caMocTOosITebHOM noarotoBku [1, 2, 3,
4).

2. TloaroToBka K BBICTYIUIEHHSAM Ha IPakTHYECKOM
3aHATHH C COOOLIEHUAMM.

3. [ToaroToBka K YCTHOMY OMNpOCY.

4. BeinosHeHHe KypcoBo# paboThl.

1. M3yyeHne TEOpPETHYECKOro MaTepHana Mo TeMe:
«OCcHOBHBIE thoHIBI (ocHOBHOIA KanuTa)
ApeANnpHATHs cepBHca B cepe TpaHCMOpTa, B TOM
yHcie B cepe BO3AYLUIHOMO TPAHCIOPTa»
IToapa3zymeBaetca pabota ¢ yuebHOH nHTEpaTypoi No
BOIpOCaM IS CaMOCTOATENbHOM nogrotosku [1,2, 3,
4].

2. TloaroToBKa K BBLICTYMJIEHWAM Ha IPaKTHYECKOM
3aHATHH C COOBIIEHHUAMH.

3. [loagroroBka K YCTHOMY OIpPoCY.
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Homep Tembt
MUCLHTUTHHBI

Bunae! camoctosTesibHOM paboTsl

Tpynoemko
CTb (dYachi)

4. BeimosiHeHHE KypcoBoi paboThl.

1. W3yueHue TeopeTHUECKOro MaTrepuana 1o TeMe:
«OGopoTHeie  ¢donrasl  (0OOpOTHBIA  KamuTan)
NIPEANPUATHA cepBHca B cdepe TpaHCIOpTa, B TOM
yucie B chepe BO3AYLIHOTO TPAHCIIOpTay
IToapa3zymeBaeTcs pabota ¢ yyebHol nuTepaTypoi no
BOMpOCAM JJIsi CaMOCTOATENbHOMH noarorosku [1, 2, 3,
4, 5].

2. TloarotoBka K BBICTYIUIEHHSM Ha IMPaKTHYECKOM
3aHATHH C COODLIEHHUAMH.

3. IloaroToBKa K yCTHOMY OIpOCY.

4. BeinosHeHHe KypcoBoil paboThl.

1. M3yuyeHHe TeOpeTHUYECKOro MaTepHana Io TeMeE:
«ApeHaa, IM3UHT, HeMaTepuasbHbIE aKTHBRI Ha
NpeANpHATHH cepBHca B cdiepe TpaHCNopTa, B TOM
4yHCle B chepe BO3AYIIHOIO TPAHCIIOPTay
[MoapasymeBaeTcsa pabota ¢ yueOHOH nuTepatypoii 1o
BOIIpOCaM AJIsl caMoCTosATeNbHOI noarotosku [1, 2, 3,
4, 5].

2. ToarotoBka K BBICTYIUICHHSAM Ha IPAKTHYECKOM
3aHATHU C COOOLIEHUAMH.

3. IloaroroBka K YCTHOMY OIpOCY.

4. BrinonHeHUE KypcoBOoH paboTsl.

10

1. MsyueHue TeopeTHdeckoro maTepHana 10 TeMe:
«KanutanbHble BJIOXKEHHUSA (MHBECTHLIHH) B
npeanpHsATHsS cepBUca B cdepe TPaHCMopTa, B TOM
yuciie B cdepe BO3AYWIHOrO TpPaHCMOpTa MW HX
3¢ peKTHBHOCTBY

[TonpasymeBaetcst paboTta ¢ yuebHoil nuteparypoil 1o
BOMpPOCaM /ISl CaMOCTOSATENbHOM riofroToeku [1, 2, 3,
4, 5].

2. [MogroroBka K BBICTYIJIEHHSM Ha IPaKTHYECKOM
3aHATHHU C COOOIIEHHSIMH.

3. HoaroToBka K yCTHOMY OIpocCY.

4, BeinosiHeHHE KypCOBO# paboThl.

11

1. M3yuyenne TeopeTHUeCKOro MaTepHajla MO TEME:
«TpynoBele pecypchl NMpeAnpusTHs cepBuca B cdepe
TpaHCIoOpTa, B TOM 4HCIe B cdepe BO3AYIIHOTO
TpPaHCHOpTa»

INoapasyMepaeTcs pabora c yueGHOI JuTepaTypoi 1o
BOTIpOCAM JIJIA CaMOCTOATeNIbHOI moAarotosky [1, 2, 3,
4, 5].
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Homep TeMbl
NUCLIMITTHHEI

Buasl camocToATeNbHON paboThl

Tpynoemko
CTh (4achol)

2. ToAroTtoBka K BBICTYIIEHHSIM Ha NPaKTHYECKOM
3aHATHH C COODIIEHUAMM.

3. [ToaroToBka K YCTHOMY ONpOCY.

4. BeimonHeHHe KypCcOBOi paboThI.

12

1. U3yueHne TeopeTH4ecKOoro maTepuaia Mo TeMe:
«PUHaHCOBRIE pecypchl IpeANpHATHA CcepBHCa B
ctepe TpaHCNIOPTa, B TOM YKCHe B cepe BO3AYIIHOro
TPaHCIOPTay

IToapasymeBaeTcs pabota ¢ yuebHoil auTepaTypoif no
BONpPOCaM I CAaMOCTOATENbHO# noaroToBku [1, 2, 3,
4].

2. TlogroToBka K BBICTYNIEHHAM Ha MPAKTHYECKOM
3aHATHH ¢ COOOILEHUAMMU.

3. IMoaroroBka K yCTHOMY OIIpoCY.

4. BemosnHeHue KypcoBoi paboThl.

13

1. U3yueHHe TeopeTHuEeCKOro MaTepdana I10 TeMe:
«MaTepuanbHble pecypchl TpeANpHATHS CepBHca B
cthepe TpaHCnopTa, B TOM HHCAE B cepe BO3AYLIHOIO
TpaHCIIopTa»

IToxpasymeBaeTcsa pabora ¢ yueOHoi nuTepaTypoii 1o
BONpOCcaM JJIs CaMOCTOATeNbHOM noaroToBkH [1, 2, 3,
4, 5].

2. IoaroToBka K BHICTYIUIGHHSM Ha IPAKTHYECKOM
3aHATHH € COODLIEHHAMH.

3. IloaroroBKa K YCTHOMY OTIpoCY.

4. BeinosHeHHe KypcoBoii paboTsl.

14

1. HM3yuenHne TeopeTHHECKOro MaTepuala Mo TEMeE:
«[InaHWpoBaHHe Ha MpeNNpPUATHH cepBHca B cdepe
TpaHCIopTa, B TOM 4uucie B cdepe BO3LYIIHOIO
TPaHCIOpTa»

[ToapasymeBaeTcs paboTa c yueOHoit nuTepaTypo# 1o
BOMNpOCAM [IJI CaMOCTOATENBHOI noarotosku [1, 2, 3,
4, 5].

2, MoaroroBka K BBICTYIUICHHSAM Ha IPaKTHYECKOM
3aHATHH C COOOILIEHUAMH.

3. IloaroToBka Kk yCTHOMY OIpPOCY.

4. BoinosHeHHe KypcoBoil paboThl.

15

1. HM3yuyeHne TeopeTHUYECKOro MaTtepuala [0 TeMe:
«M3gep>kky MPOHM3BOACTBA U PAacXolbl TPEANPUATHS
cepBHCa B cdepe TpaHCNOpTa, B TOM 4HHCIE B cepe
BO3JYLIHOTO TPaHCIopTa»

IToxpaszymesaeTcs pabota ¢ yyebHOH nuTepaTypoil no
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HomMep TeMeI

Buael caMmocToATeNbHOH paGoThI

Tpyaoemxo

IUCLIUIUIMHEL CTb (4achbl)

BOINpPOCAaM JIS CAMOCTOATENBHOMH oaroTosku [1, 2, 3,
4, 5].
2. IMoaroToBka K BBICTYIUIEHHSIM Ha IIPaKTHYECKOM
3aHATHH C COOOLLEHUAMMU.
3. [ToaroroBka K YCTHOMY OIIpOCY.
4, BelmoHeHHE KypcoBOii paboThI.
1. M3yueHue TeopeTHYECKOro MarepHana IO TEME:
«[Ipubbiis ¥ peHTabeNbHOCTL NPEANPHSATHA CepBHCa
B cdepe TpaHcriopra, B TOM uucie B chepe
BO3AYIIHOTO TPAHCIOPTa»
[TogpasyMmeBaetcs pabota ¢ yueOHol nuTepaTypoH Mo

16 BOTIPOCAaM AJIsi CAMOCTOSATENbHOM noarotosky [1, 2, 3, 2
4, 5].
2. TloaroToBka K BBICTYIUIEHHSM Ha IMPaKTHYECKOM |
3aHATHH C COODILIEHUAMH.
3. IToaroToBKa K YCTHOMY ONpoOCY.
4. BrInoJsiHeHHE KypcoBoii paboThl.
1. M3yueHHe TeOpETHHECKOro MaTtepHaja I0 TeME:
«CebecToUMOCTh MPOAYKLMH (ycnyr) Ha
NpeAnpUATHIX CEpBUCa B cepe TpaHCNOpTa, B TOM
uyucne B chepe BosgyllHoro TtpaHcnopra. Cmera
3aTpaT U KaJIbKYJIALIAA)

17 [MonpasymeBaetcs paboTa ¢ ydebHoit 1uTEpaTypoH Mo 6
BOTIPOCAaM 11 CaMOCTOATeNbHO noarotoBku [1-13].
2. TloaroToBka K BBLICTYIUIEHHAM Ha MPaKTHUYECKOM
3aHATHH C COODILEHUAMH.
3. INMoaroToBka K yCTHOMY OMpocCy.
4. IToarotoBKa K pelIeHHIO 3a1a4.
5. BeinojgHeHne KypcoBoH paboTsl.
1. M3yyeHuHe TEOpEeTHHECKOIOo MaTrepHana 10 TeMe:
«Hanoru, cO6opsl, OTYHMCHEHWUS Ha TMPEANPUATHAX
cepsBHca B cepe TpaHCIIOpTa, B TOM HHCIE B cdepe
BO3AYLIHOTO TPAHCMOPTay
IToapaszymeBaeTcs paboTa ¢ yueOHOH JIMTEPATYPOH MO

18 BOMpOCAM /1 CaMOCTOATENbHOI noarotoBku [1, 2, 3, 4
4, 5].
2. TMoaroToBka K BBICTYINEHHAM Ha NPaKTHUECKOM
3aHATHH C COOOIIEHUAMM.
3. [ToarotoBka K yCTHOMY OIIpOCY.
4. BeinmonHeHHe KypcoBoii paboTh.

19 1. M3yuyeHHe TEOPETHHYECKOTO MaTepHaja MO0 TeMe: 6

«LlenoobpazosaHne H LIeHOBas TOJUTHKA
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Howmep TeMbl
MHUCUWTUTHHEL

Buabi caMocTOATENRHOM paboThI

Tpynoemko
CTh (4achl)

NpeqNpHATHA cepBUca B cdepe TpaHCNoOpTa, B TOM
yucie B cepe BO3AYLIHOTO TPAHCIIOPTa»
IMonpasymMeBaeTcs paboTa ¢ yueOHOH JIUTEPATypoH Mo
BOIIPOCAM JJIA CaMOCTOATENBHOH noaroTosky [1-15].
2. IoaroroBka Kk NpakTU4ECKOMY 3aHATHIO.

3. INoAroToBKa K yCTHOMY OIIpOCY.

4. [loarotoBka K TECTHPOBaHHIO.

5. BeinonHeHue KypcoBoit paboThl.

20

1. N3yueHne TeopeTU4decKoro Marepuajia Mo TeMme:
«KauyectBo NpOayKLIHH " YCIyT.
KOoHKypeHTOCTIOCOOHOCTE MpeanpuATHs CepBHca B
cdepe TpaHcnopTa, B TOM YHUCIie B cepe BO3AYLIHOTO
TPAHCIIOPTAY

[MTonpasymesaetcs padora ¢ yueOHOH THuTEpaTypoH Mo
BOIIpOCaM JJis CaMOCTOATeNbHOH noarotoBku [1-15].
2. TloaroroBka K MpakTHYECKOMY 3aHATHIO.

3. IMoarotroBka Kk yCTHOMY OMpocCy.

4. IlogroroBka k pelIeHUO 3a4ay.

5. BeimonHeHue KypcoBoit paboThl.

21

1. WM3yueHHe TeopeTHHECKOro MaTepHana Mo TeMe:
«OueHka 3¢ (heKTUBHOCTH NeATeNbHOCTH
npeanpuATHs cepBHca B cepe TpaHCNoOpTa, B TOM
yuche B chepe BO3LYIHOrO TpaHCIIOpTay
INoapasymeBaeTcs pabora ¢ yueOHOH nuTepaTypoi 1o
BOMpOCAM IS CaMOCTOATeNbHOM noarotoBku [1-15].
2. IToaroToBKa K MpakTHYECKOMY 3aHATHIO.

3. [ToarotroBka K yCTHOMY OIpoCY.

4. IloaroToBka K peLleHHIO 3a1aY.

5. BeinonHeHue KypcoBoii paboThl.

HTtoro no AUCLMIIINHE

73

5.7. KypcoBsbie paboTsl

HauMeHoBaHHe 3Tana BbIMOJHEHHS KypcoBoi paboTel

TpynoeMkocTs

(uacsl)

Oran 1.Beinaua 3agaHus Ha KypcoByio paboTy

2

Oran 2. BeinonHeHue pasgena 1

4

Otan 3. BrimonHenue pasaena 2

6

Otan 4. Beinonuexne pasaena 3

wh

3ainTa KypcoBoii paboThl

Htoro no kypcoBoit pabore

19
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. TpynoemkocThb
HauMeHoBanue 3Tana BLIMOTHEHHA KypcoBO# paboTel e
CamocrosTenbHas  pafora  CcTyIdeHTa, OTBeleHHas  Ha 15
BBLINIOJIHEHHE KYPCOBOH paboThl
CornacHo yuebHOMY MAaHy 4

6 YueGno-meroamueckoe H  HHpopMaLHOHHOe  obecneuenne
ANCLHNIHHBI

a) OCHOBHAf AUTEepaTypa:

1 Xunbuos, E. H. DxonomHka n ynpaBjeHHe CONHAJLHOH cdepoi
[AnexTponnblii pecypc]: yue6uuk / E.H. XXunsuos, E.B. Eropos; moa pen. E.H.
*Kunsuora, E.B. Eroposa. — 2nektpoH. nan. — Mocksa: [lamxkos u K, 2015. —
496 C. —_ ISBN 978-5-394-02423-8 - Pexum AOCTymna:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3arn. c oskpaHa. cBoOOIHBIH
noctyn (nara obpamienus 11.01.2018)

2 Kowenesa, T.H. Posib H MecTo CepBHCHBLIX YCJAYI' Ha BO3AYLIHOM
tpancnopte: yue6Hoe nocobue [Texcr] / T.H. Komenesa. — CI16.: M3gatenscTro
«KynetHhubopmIIpecey, 2017. — 89 c. Konuuectso sk3emnaspos 30.

3 Komapos, HM. VYnpasneHHe KavecTBOM H HHpACTPYKTypa
npeANpHATHII cepBuca GbITOBOI 1 oducHOl TexHHKH [DNekTPOHHBIH pecypc]:
yue6Hoe nocobue / H.M. Komapos, T.HM. 3sopeikuna, A.B. Makcumos, JL.B.
Cym3uHa. — OnextpoH. gaH. — Mocksa: COJIOH-TIpecc, 2012, — 128 c. —
ISBN 978-5-91359-105-0 - Pexxum JOoCTyna:
https://e.lanbook.com/reader/book/13809/#1. — 3arn. c oaxpanHa. ¢BOOOAHBIA
noctyn (aara obpawenus 11.01.2018)

6) mornoNHUTENbHAsA IUTEepaTypa:

4 Koponesa, E.A. Cepsuconorns [Texct]: Texctsl Aekuuit. Yacts 1/ E.A.
Koponesa, B.C. [TawnH. — Cankr-Tletep6ypr, 2016. Konnuectso sk3emmnispos 20.

5 Opranu3’agds H NJ2HHPOBaHHE [JeATENLHOCTH MNPEANPHATHH
cepBuca: MeToA. yKka3. MO H3y4EHHIO IHUCHMIUIMHBI M IUIAHbI CEMHHApPCKHX
sausThit. Ina crynedros [®, KO u 30 [anektpoHHbIi pecype, Teket] / Jleumna
O.H., Kowenesa T.H. - CI16.: T'YTA, 2014. - 37c. Konnuectso sx3emnuapos 150.

B) TepeyeHb pecypcoB HH(pOPMALHOHHO-TENIEKOMMYHHKALHOHHOH CETH

«MuTepHeT™:
6 Bosaymmnblii koaexe P® ot 19.03.1997 Ne60 3 (pea. ot 31.12.2017)
[DnexTpoHHBIH pecypcel. - Pexum aocTyna:

http://www,consultant.ru/document/cons doc LAW_13744/ - cBofoaubiit goctyn

(nata obpatuenus 11.01.2018).

7 @egepaibibie ABHARHOHHBIE NpaBHAa [DnekTpoHHEI! pecypc). -
PexumM noctyna: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGoaHsI#
aoctyn (aara obpauenus 11.01.2018).
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8§ Oduunansueiii caiit @egepanbHoii cayxkObl rocyaapcTBeHHOH
CTATHCTHKH [OnekTpoHHBI pecypc]. - Pexum nocryma: http:.//www.gks.ru/
cBoboanblit joctyn (nara obpamenns: 11.01.2018).

9 Odununanbublii caiit MunucrepcrBa ¢punancoB P® [DnexkTpoHHLIi
pecypc). - Pexum moctyna: http:/www.minfin.ru/ru/ cBobonuslii goctyn (mara
obpamenus: 11.01.2018).

10 Odununanprpiii  calit @egepajJbHOR  HANOroBOH  CJayXKObI
[OnexTponnriit pecypc]. - Pexum pocryna: http://www.nalog.ni/ cBoGoaHbiit
noctyn (nata obpawenus: 11.01.2018).

11 Oduunanbuslii caiit @egepanbHOii AHTHMOHOMOJIBHOH CHYXOBI
[OnexTponHrlit pecypc]. - Pexxum gocryma: http:/www.fas.gov.ru/ cBoGoanblit
noctyn (mara obpamenus: 11.01.2018).

12 Odpunuunanbublii caiit Banka Pocenn [OnexkTpoHHbIH pecypce]. - Pexum
nocryna: http://www.cbr.ru/ ceobonnsiit noctyn (fata obpawenus: 11.01.2018).

13  Odununanbupiii  caiit xypHana «Bonpockl 3KOHOMHKH»
[OnexTponnsiii pecypc]. - Pexum moctynma: http://www.vopreco.ru/ cBoGoaHBIH
zoctyn (xara obpamenus: 11.01.2018).

r) nporpamMMHoe ofecneueHHe (IMIEH3HMOHHOe), 0asbl  IaHHBIX,
HH(OpPMAalKOHHO-CIPABOYHBIE H TOUCKOBBIE CUCTEMBI:

14 Bu6auorexa CII6I'Y I'A [OnexrpoHHBIH pecypc). — Pexum moctyna:
http://www.biblioclub.ru / cBoGoauslii noctym (nata obpawmenus: 11.01.2018).

15 Poccniickas HanHoHaJbHaa OGuGaMoTeka [DneKTpoHHEIH pecypc]. —
Pexxum pocryna: http:/www.nlr.ru / cBobonmublif goctyn (mara ofpauiedus:
11.01.2018)

7 MaTepHaibHO-TeXHHYecKkoe obecneyeHne AHCUHIITHHBIL:

YuebHo-MeToauueckuii KabuHeT ¢ oducHeM obopynoBaHueM A
OTepaTHBHOrO Pa3sMHOXEHUS WIUTIOCTPAaTHBHOIO H Pa3faTOYHOrO MaTepuala.
(ayautopus Ne 322), aynutopuu 315a, 319, obopynoBaHHbEIe AN NPOBEXEHHUA
NpaKTHYECKHX paboT cpeAcTBaMH OpPITEXHMKH, KOMIBIOTEpPAMH C BLIXOAOM B

HntepHer.
KoMneroTepr! ¢ BEIX0A0OM B HHTepHeT (aya. 322, 105, 400).
MynsTHMeZHIHBII TPoeKTOop, 3kpaH (aya. 319).

8 Obpa3zoBaTesibHble U HHPOPMALHOHHBIE TEXHOJIOTHH

B npouecce mpenojaBaHMs AMCHMINIHHBEI «OKOHOMHKAa CEpBHCa»
HCIIONB3YIOTCS KIacCHYecKue (OpMBI MU METOABl OOy4YeHHsA: BXONHOH KOHTPOJb,
JIeKLIMH, TpaKTHYeCKHe 3aHATHA, KpYy[JbI cTON, caMocTosTenbHas pabora

CTyZEeHTa, B T.4. KypcoBas paboTa.
B pamkax M3y4eHMs MAUCHHUIUIMHBEI NPEANOJaraeTcs HCIONb30BaTh

Cleayrouue OGPMOBaTEHBHBIe TEXHOJIOTHH.
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BxoaHoif KOHTpONL NpeAHa3HauyeH MNA BBIABIEHUA YPOBHS YCBOCHMA
KOMIeTeHLHIT oOyyaromumcs, HeoOXOAUMBIX NMepes] M3yHeHHEM THCUHIUIHHEL.

TpaaulHOHHAsA NEKUHs COCTaBNsS€T OCHOBY TeOpeTHYeckoro obyueHHs B
paMKax [OWCLUMILUIMHBI W HalpaBl€Ha Ha CHCTEMAaTH3UPDOBAHHOE H3JI0XKEHHUE
HAKOILUIEHHBIX M AKTyallbHBIX HayudHbIX 3HaHMH. Jlexuusa npenHasHavyeHa A
PAcKpBITHS COCTOSHUA W TEPCHEKTUB pa3BUTHA 3HAHHH SKOHOMHMKHM CepBHCa B
COBPEMEHHBIX YCHOBHAX. Ha NeKLMH KOHLEHTPHpYeTCs BHUMAHUE O0yYalomUXCs
Ha HanOoNiee CNOXHBIX M Y3JIOBBIX BOMNpOCax, CTUMYJIHPYETCA HX aKTHBHas
no3HaBaTe/ibHasd AeATENBHOCTD.

BenymyM MeTOAOM B JISKLMH BBICTYNAET YCTHOE M3JIOXKEHHE Y4YeOHOro
MaTepHaa, KOTOpBIH COMPOBOXAAeTCs OJHOBPEMEHHOHN AEMOHCTpaUMel cnannos,
cozfaHHbIX B cpeie PowerPoint, npy HeoOXoAMMOCTH NPHUBIEKAKOTCA OTKPBITHIE
HHTepHeT-pecypchl, a Takke JeMOHCTPALMOHHBIE M HATIAAHO-UILIIOCTPallHOHHbIE
MaTepHallbl ¥ NpaKTUYeCKHe NpHMEpSI.

[NpaxkTyyeckye 3aHATHA N0 AMCLHMIJIMHE NPOBOAATCA B COOTBETCTBHH C
y4yeBHO-TEMaTHYECKUM TUIAHOM [0 OTAENbHBIM IpynnaM. Llenb MpakTHYECKHX
3aHATHH — 3aKpenuTh TeOpeTHYECKHe 3HAHMs, MOoJIyueHHble OOYYalOlMMHUCA Ha
JeKUHAX W B pe3ynbTaTe CaMOCTOATENILHOTO M3YYEHHS COOTBETCTBYIOLLHX
pa3fieloB PEKOMEHAYeMO# IIHTepaTyphl, a Takke MNpHOOpeCTH HavyalbHbIe
IPaKTHYECKHE HaBBIKH JUCLMIIMHBI «OKOHOMMKA cepBucan. [lpakTudeckue
3aHATHA TIpeAHasHadeHbl Ans Oosnee rny0OKOro OCBOEHHMs H aHajiu3a TewM,
W3ydyaeMbIX B paMKax JaHHOW JMCUMIUTWHBL B mpoliecce mnpoBeAeHHA
NpaKTHYECKOTO 3aHATHA OPraHM3yloTCs IyONHYHBIE BBICTYINEHHS CTYyAEHTOB
nepen ayautopuei, crnocobCTBYIOIIHE Pa3BUTHIO Y HHX YMEHMS COMOCTaBAAThb
JIaHHbIE Pa3HBIX HCTOYHHKOB M 0000ILATE UX, YMEHHS CBA3LIBATH TEOPETHHECKHE
TIOJIOKEHHS JHCLMTIIMHEL «DKOHOMHKA CEpBUCa» C KOHKPETHBIMH CHTYaLUMSIMH.
PaccMmaTpuBaeMble B paMKax MPakTUYECKOro 3aHATHA 381a4H, CHTYALHH, IPUMEpBI
¥ npoGneMbl UMeOT NPpodECCHOHANILHYIO HAMPABIEHHOCTh H COEPIKAT DMEMEHTHI,
HeobxoguMele Jnd  (OpMHpOBaHMS KOMIIETEHLUMH B paMkax [OJArOTOBKH
faxanaspa no HanpaeaeHHio «CepBucy». ['NaBHBIM coaepXaHHEM NpPaKTHYECKOro
3aHSITHA ABJISETCA HHIANBHIYaIbHAA NpakTHYecKas paboTa KaXIaoro CTyIEHTA.

Kpyriplii cTOn Mo AMCUMIUIHHE MPOBOAMTCA B COOTBETCTBHH C y4eOHO-
TEMATHYEeCKMM IUIAaHOM MO OTHENbHbIM rpynnaM. Llene mpoBeneHWA KpYyrioro
CTOJla — 3aKpenuTh TEOPEeTHYECKHEe 3HAHWA, MOJiydeHHble O0ydYalolUMHCA Ha
JeKUUAX MU B pe3yibTaTe CaMOCTOATENBHOrO M3YyYCHHS COOTBETCTBYIOLLHX
pasfenoB peKOMeHAyeMO# IuTepaTypbl, a Takxke NpHOOpecTH HauvanbHbIe
IPaKTUYECKHE HABBIKK KW YMEHHs IO IMCUHMIIHHE «OKOHOMHKA CepBHCay.
Kpyrnelii  cTon npeaHasHaueH nais Oonee riyboKoro OcCBOEHHst M aHaH3a
OTAENBHBIX BOIMPOCOB, M3yYaeMBIX B paMKax AaHHOH AMCUMIUIMHEL B mpouecce
NpoBEAEHUST KPYIJIOro CTOJIa OpraHu3yloTCs MyONu4YHBIE  KONIEKTUBHBIE
0o0Cy)KaeHHs OTIENbHBIX 3apaHee OMNpEJENEHHBIX BOMPOCOB TEMBI, BBICTYTIEHHA
CTYOEHTOB TNepel ayAHTOpHEl, CrnocoOCTBYIOIME pasBUTHIO Y HHX YMEHHA
CONOCTABNATh NAaHHbIE Pa3HEIX HCTOYHUKOB M 060611aTh MX, YMEHHS CBA3bIBATh
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TEOPETHUECKHE MOJIOKEHUA AMCLUMIUIMHB «DKOHOMHKA CEPBHCa» ¢ KOHKPETHBIMH
CHTYaLHsAMH.

Yrenue nekuuii U NpoBeJieHHe NMPaKTHYECKUX 3aHATHI TaKXe Mpearnonaraer
NMpUMEHEHHe MHTEpakTUBHLIX (opM o0OyueHUA (MHTEPAKTHUBHBIX JIEKUMH,
rPYINNOBRIX JUCKYCCHH, aHalH3a CUTYaUUH ¥ MMHMTALMOHHBIX MOJeNed u ap., B
TOM HHCI€ C YYETOM perHoHaJbHBIX ocobeHHocTeH mpodeccHoHanbHOM
JEATENILHOCTH BBHINYCKHHKOB W motpebHocTeill pabotonatenel) Ais pasBUTHS Y
oGyyarolUXcsl HaBBIKOB KOMaHAHOH paboThl, MEXITMYHOCTHON KOMMYHHUKALIUH,
TIPHHATHA PeLLeHNH H THAEPCKHUX Ka4ecTB.

CamocrosrenbHas  paboTa cTyneHTa SsIRIsSeTcs COCTaBHOM YacThio yueOHOH
pabotel, Ee ocHOBHOI 1lenbio sBMtETCs (OPMHPOBAHME HABEIKA CAMOCTOATEIBLHOIO
proOpeTeHHs 3HaHMI 10 HEKOTOPBIM He 0c000 CNOMHBIM BONPOCAM TEOPETHHECKOID
Kypca, 3aKpervicHHe M YrTyOneHHe MoMydeHHBIX 3HaHHH, caMocTosTeNbHas pabota co
CHPABOYHHKAMH, NEPUONMHECKHMH H3TAHMAMM W HAy4HO-TIOMYNAPHOH JIMTEPaTypoH, B
TOM 4HCE HAXONAIMMMCS B IT00ANbHBIX KOMMLIOTEPHBIX ceTiX. CamocTosTenbHas
paboTa nojipasyMeBaeT BhINOMHEHHe y4eOHbIX 33/1aHHi, B TOM YHCIIE H HHIOUBUTYAbHBIX,
nomy4yaeMbIX CTYIEHTOM [IOC/e Kax(ioro 3aHsaTus. Bce 3amaHusd, BbIHOCHMBIE Ha
CaMOCTOSTENBHYIO paboTy, BBIMONHAIOTCA CTyZIeHToM JIHOO B KOHcrekTte, nHO0 Ha
OTHENBHBIX THCTax dopMara A4 (1o ykasaHMiO NMpenojasareis). KOHTpok BLIMOMHEHHs
3alaHUii, BBIHOCHMBIX Ha CaMOCTOSTENIbHYHO pafoTy, OCYLIECTRISIET IPENOAaBaTENb.
Kypcogas pa6ota — 310 BH caMOCTOATENEHOH paboTe! CTyAEHTa, KOria WM MPOBOAUTCS
HAyyHOe MWCCNEOBAHHE II0 KOHKPETHOH TeMe ¢ 3JNIEMEHTAMM HaydyHOro aHajiunsa,
OTpKAIOWIMH TMPHOOpPETEHHBbIE CTYIEHTOM TEOPETHHMECKHE 3HaHHs M MpaKkTHYecKHe
HaBbIKH, yMeHHe paboTaTh ¢ TEepBOMCTOYHHKAMHM, JeNaTb OOCTOATENLHBIE BBIBOIBL
IMporecc BEIOMHEHHS KypcoBoil paboThl BKIMO4YaeT B cebs psjl 3TANoB. COCTARICHHE
pa3BEPHYTOrO IU1aHa, noabop yueOHo-Hay4HOMH JIMTEPaTyYphl U APYTHX MEPBOHCTOUHHKOR,
cobeTeeHHo pafoTa Hall KypcoBoi pabotoit, GopMynpoBaHHe BhIBOAOB, PENAKLIHOHHO-
TeXHUHecKoe othopMiIeH e, 3aLHTa.

9 ®oHA OUEHOYHBLIX CPEeACTB [JJf NpOBeJeHHA TEKYLIero KOHTPOJIA
yCneBaeMOCTH, MNpPOMEKYTOYHOH  aTTecTallHH MO WTOraM OCBOEHHS
AMCLHMNJIHHBI

@DoHA  OLEHOYHBIX CPeACTB MO JUCUMINIMHE «ODKOHOMMKA CepBHCa»
npeaHa3HayeH [ii BbISBISHHA M OLIEHKH YPOBHSA M KaueCTBa 3HAHWM CTYyI€HTOB M0
pe3yneTaTaM TeKyLIero KOHTPONA M IMPOMEXKYTOUHOH aTTecTauuu Mo HToram
OCBOCHHS [UCLMIUIHHBI B BHIE 3K3aMeHa M KypcoBoil paboTel B ceIbMOM
CeMecTpe.

@DoHI OLEHOYHBIX CPEACTB ANA TEKYLIEro KOHTPOMsS BKJIOYAET: BOIPOCHI
JU1A YCTHBIX OMPOCOB, YC/IOBHS 3a/1a4, TECTOBbIE 3a/JaHHS, TEMBI AJIs COODLIEHUH H
TeMbI KypcoBbIX paboT.

TexkyiIuii KOHTPOJNb YCMEBaEMOCTH M [POMEXYTOYHas AaTTeCTaluA
NpOBOAATCA B cOOTBETCTBHH ¢ «[Iof10)KEHHEM 0 TEKYLIEM KOHTPOJIE yCIIeBaeMOCTH
H TNpPOMEXKYTOYHON aTTecTaluy CTYAEHTOB (ENepanbHOr0 TrocyJapCTBEHHOIO
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GromkeTHOro 06pa3oBaTeNbHOrO yupexcaeHHs Beicuiero obpasosanus «CaHKT-
[TeTepOyprckuii  rOCYAapcTBeHHBI  YHHBEPCHTET TPRXKAAHCKOH  aBHALMHY,
obyvaloumuxcsi no nporpaMmam Bbiculero o0pasoBaHuss — TNporpammam
GakanappuaTa M mnporpaMmaM creuuanureTa (Qpopmbl, MEPHOAUYHOCTE U
nopsanok)». TexkylHil KOHTPOAb ycrieBaeMOCTH 00y4alouuxcs BKIIOYAeT yCTHbIE
OTpOCH], TECTUPOBAHHE W 3a/1aH¥s, BhIIaBaeMble Ha CaMOCTOATENbHYIO paboTy mo
TeMaM JUCLUIITHHBI.

VeTHBIE ompoc Mo BompocaM BXOAHOTO KOHTPOJA, KOTOPBIH ABseTCA
3JIEMEHTOM TEKYILEro KOHTpPOJS YCIEBAeMOCTH, TNpeAHasHa4yeH MU BbIABJIECHHA
YPOBHSL yCBOEHUs KOMOeTeHUHH obyuaromumes, HeOOXOAUMEIX Nepell H3yueHUeM
OUCLIMIIKWHLL. YCTHBIH OMpoc Mo BONPOCaM BXOJHOMO KOHTPOJIS OCYIIECTBIACTCA
10 BOMpPOCAM, HA KOTOPLIX GasupyeTcs uuTaeMas AMcUMIUIAHA (0. 9.4). YCTHBIH
OMpoC MPOBOAMTCS HA KAXKAOM TMPAaKTHYECKOM 3aHATHH B TeueHHe He Oonee 10
MHHYT C LIeNbI0 KOHTPOJIA YCBOCHHS TEOPETHUECKOrO MaTepHana, H3araeMoro Ha
JeKUMH W TpejnonaraeT OTBET CTYAEHTOB. Bkmouaer nepeyeHb BOMPOCOB H
MofenupoBaHue cHTyauuid. IlepedeHp BONpPOCOB OMpeJeNsAeTcs YPOBHEM
MOArOTOBKM y4eOHO# rpynmel, a TaKkxe HHAMBHAYANbHBIMH OCOOEHHOCTSMH
obyuarotuuxcsa. MozenipoBaHie CHTYalMit IpeacTaBiaseT coboi NPOEKTHPOBaHUE
npernofaBarTe/leM THIOTETMYECKHX CHTYalUHid, B KOTOPBIX MOXET OKa3aThes
CTYJAEHT TMpH COMPUKOCHOBEHWH C pealbHOCTbIO. Peakuus cTyaeHTa Ha
CMONENUPOBAHHYIO CHTyaluio OyJeT MokasareleM TOro YCBOWJ OH Yy4eOHBIH
MaTepuan MIH HET.

Pewenue 3amau B npouecce oO0ydeHHs onpeaensercs, ¢ OAHOH CTOPOHBI,
TEM, UYTO KOHE4YHble LenH oOydeHHs CBOAATCA K OBAAJIEHHIO YYaIIHMHUCA
METOJAMH pelleHHs OlNpeJeieHHOH CUCTeMbl 3KOHOMHUECKHX 3amad., C apyroi
CTOPOHBI, OHa oOmpefgenseTcs W TeM, 4YTO TMOJHOLEHHOE [OCTHXKEHUE Lene
06yveHHs BO3MOXKHO JIHLlb ¢ MOMOIIBIO PELIEHUS CTYAEHTaMH CHCTEMBI y4e6OHbIX
jalaHMii M 3KOHOMMUEeCcKHX 3a1ad, Takum obpa3om, pelieHHe 3aiad B IpoLecce
06y4yeHHss 3KOHOMMKH BBICTYNaeT W KaK LeNb, M KaK CPeAcTBO OOy4eHHs.
Baxueiimell ¢GyHkunedl pellleHus 3ajau spasercs GyHKUMS (OPMHMPOBAHHA U
pa3BuTHA Y 00ydalomuxcs obIMX YMEHHI H HaBRIKOB pelleHHS SKOHOMHYECKHX
3ajlay, CBA3AHHLIX ¢ Oyaylleil mpodeccHOHANBHONA AEATENBHOCTBIO.

TecTnpoBanie — UCCNENOBATENbCKHI METOM, KOTOPBIH MO3BONACT BBISBUTH
YpOBEHb 3HaHWii, yMEHUH U HAaBBIKOB, CNOCOOHOCTEH U JAPYIHX Ka4ecTB CTYACHTa,
CTaHAapTU3HpOBaHHOE 3aiaHue (MM 0coGbiM 06pa3oM CBA3aHHBIE MeXAYy COOOMH
3aflaHug) BO3pacTalollel TPYyIHOCTH, cnenuduyueckoii (opMbl, MO3BOJAIOIIEE
Ka4eCTBEHHO OLIEHHTh, CTPYKTYpY 3HaHUNl K 3((eKTHBHO H3IMEPUTH YPOBEHb
3HAHHH, KOTOpblE MO3BOJSAIOT  HCCJIEAOBATENO  NWATHOCTHPOBaTb  MEpPY
BbIpa)K€HHOCTH UCCIIEAYEMOrO CBOHCTBRA Y CTYAEHTA.

CoobuleHHe —  NOPOAYKT  camoCTosTenbHOH — paboTel  CTYAEHTA,
npeacTapnAlomKid  cobol myGnu4yHOe  BBICTYMJEHHE MO  TNPeACTaBIEHHIO
NOJYYEHHBIX PpE3YJALTATOB pEIUEHHS ONpefelieHHol  y4eOHOo-MpakTH4eCKoH,
yueOHO-HCCIeN0BaTENbCKON H HAYYHOH TEMEL,
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OLEHOYHBIM CpEJICTBOM MBJISIIOTCA TEMBI KypcOBbIX paboT, KoTopsle
npuBeAeHs! B . 9.3. Kypcopas pabota — aBTOpCKWH Hay4YHO-HCCIEAOBATENbCKAH
NpOeKT CTYAEeHTa, HanpaBleHHBIH Ha BBIPaBOTKY HCCJieAOBATENbCKHX HaBLIKOB,
omeiTa paboThl € HAy4YHBIMM MCTOYHMKAMH M CO3[aHHe 3aKOHYEHHOTrO
caMocTosTeNbHOr0 HccnenoBanusa. OUeHOYHBIM CpPEACTBOM SABIAIOTCH  TEMBI
KypcoBbIX paboT, koTopele npuBeAeHs! B 0. 9.3. Hanucanue u 3amura KypcoBo#
paGoThl 3ammaHupoBaHa Ha 7 ceMecTp. KoHTponb BBIMONHEHHs 3alaHud,
BBIZABAEMOro Ha camocToATenbHylo paboTy, npecnegyer coboit  wLenb
CBOEBPEMEHHOTO BBISIBJICHHS IJIOXO YCBOEHHOI'O MaTepHala AMCLMIUIMHBI 1Jis
nochenywumeil KOppeKTHPOBKH HIIM OpraHu3aluM o0s3aTeIbHON KOHCYNBTAlHH.
[TpoMmexyToyHas aTrrecTauds 10 HTOraM OCBOEHHA AMCUMILIMHBI NPOBOIHTCH B
BHJE 9K3aMeHa M BBITIOJIHEHHS KypcoBodi paboTel B 7 cemecTpe. IDK3aMeH
M03BOJAET OLUEHHTh YPOBEHb OCBOEHHS KOMIETEHLMH 3a BECh NEPHOJ H3y4YeHHS
AUCHHUIUIMHBI, DK3aMeH MpefrnosiaraeT OTBET Ha BOMPOCH M3 MepedyHs BOMPOCOB,
BEIHECEHHBIX Ha JK3aMeH. K MOMeHTy cJayd »3K3aMeHa [O/DKHBI ObITh
6naronosiy4Ho MpoigeHs! Npenplayiire GopMBl KOHTPONA, B TOM YHCIE TOJDKHA
OBITH BBITNONMHEHA KypcoBas pabora.

Metoauka (OPMHPOBAaHHS pe3yNbTUPYIOIEH OLEHKH B 00s3aTeNbHOM
NOPAAKE YYHTBHIBAET AKTHBHOCTH CTYAEHTOB Ha JIEKUHAX H MPaKTHYECKHX
3aHATUAX, YUACTHE CTYAEHTOB B KOH(pepeHUHAX H MOArOTOBKY MMM MyOIMKaUHH,
YTO OTpa)keHo B OannbHO-PEeHTHHINOBOM  OLEHKE  TEKYILLEro KOHTPO.s
YCTIEBAEMOCTH M 3HaHHWH cryfeHToB B n. 9.1. OmucaHue uIKanel OLUEHHBaHHA,
HCMONbL3YEeMOH Ui MPOBENeHHs MPOMEXYTOUHBIX ATTECTALMH, MPHUBEJEHO B II.
9.5.

OLCHKA TEeKYLIEro KOHTPOJAA

9.1 bBaaabHo - peliTHHrOBas
ycneBaeMOCTH H 3HAHHH CTYENTOB

O6uas TPYAOEMKOCTh AHCLHIUIMHB (MOAYyJA) cocTaBafer 6 3a4eTHBIX
eauHuL, 216 akanemMuyeckux yaca. Bua npoMexyTO4YHOro KOHTpPOJA — IK3aMeH H
KypcoBast pabora (7 cemecTp).

Tema / Bup yueOHBIX 3aHATHI Konunyectro 6amios Cpok [Ipu-
(OUEHOUHBIX 3a1aHUIT), TO3BOJLIIOIIHX KOHTpONS | Meua
cTyaeHTy (obyqarowemMycs MOpAAKOB | -HHE
npongzﬁncgépogr:'rb zﬁcrgm))rrmﬁ i BLIG i (blf/‘llilf?Mep
ypoBeHb C(hOPMHUPOBAHHOCTH MajIbHO® | MAJIbHOC | poremm ¢
e 3HAYEHWe | 3HAYEHHE | oo 0o
cemecTpa)
AYyZMTOPHBIE 3aHATHSA
Jekums 1 (tema 1) 1 1,5 1 —
ITpaktuyeckoe 3ansTue | (Tema 1) 0,5 | 1 —
Jlexums 2 (tema 2) 1 1,5 1 _H
IpakTuueckoe 3aHsaTHe 2 (Tema 2) 0,5 1,5 1 —
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Tema / Bug y4eOHBIX 3aHATHH Konuuecrso 6amnos Cpok [pu-

(OLEHOYHBIX 3aaHUit), MO3BOJIAIOILKX KOHTPOMNA | Meva

oy Cormenenen) | s | M | opmon

ypPOBEHb C(POPMHPOBAHHOCTH MallbHOC | MATIBHOC | - yorienu ¢
e 3HAYEHHE | 3HAUCHUE | ..o
ceMecTpa)

ITpakTHuYeckoe 3aHsaTHE 3 (Tema 2) 0,5 1,5 2 —
Jlexuus 3 (Tema 3) 1 1,5 2 —
IpakTHuyeckoe 3aHaTHe 4 (Tema 3) 0,5 1,5 2 —
Jlexuus 4 (tema 4) 1 1,5 3 —
ITpaxTHyeckoe 3aHsATHE 5 (Tema 4) 1 1,5 3 —_—
Jlexuus 5 (tema 5) 1 1,5 3 —
IlpakTrHyeckoe 3aHsTHE 6 (TeMa 5) 1 1,5 3 —
Jlexuus 6 (tema 6) 1 1,5 4 —
ITpakTuieckoe 3aHaTue 7 (Tema 6) 1 1,5 4 —
Jlekuusa 7 (tema 7) 1 1,5 4 —
IpakTiyeckoe 3aHaTHe 8 (Tema 7) 1 1,5 5 —
Jlekuus 8 (Tema 8) 1 1,5 5 —
ITpakTHyeckoe 3aHsTHE 9 (Tema 8) 1 1,5 5 —
Jlexuus 9 (Tema 9) 1 1,5 5 —
INpakruyeckoe 3ansatie 10 (Tema 9) 1 1,5 6 —
Jlekumsa 10 (Tema 10) 1 1,5 6 —
ITpakTHyeckoe 3anatue 11 (tema 10) 1 1,5 6 —
Jlexkmus 11 (tema 11) 1 1,5 7 —_
ITpaxTuueckoe 3austre 12 (tTema 11) 1 1,5 7 —
Jlexuus 12 (Tema 12) ] 1,5 7 —
INpakTuueckoe 3ansaTre 13 (tema 12) 1 1,5 7 —
Jlexuus 13 (Tema 13) 1 1,5 8 —
IpakTrueckoe 3ansatie 14 (Tema 13) 1 1,5 8 —
Jlexuus 14 (tema 14) 1 1,5 8 —
Ipaktuyeckoe 3anaTue 15 (Tema 14) 1 1,5 9 —
Jlexuus 15 (tema 15) 1 1,5 9 —
IlpakTuieckoe 3anatHe 16 (Tema 13) | 1,5 9 —
Jlekuus 16 (Tema 16) 1 1,5 9 —
IpakTHueckoe 3ausnThe 17 (TeMa 16) 1 1,5 10 —
Jlexuus 17 (Tema 17) 1 1,5 10 —
[TpakTHueckoe 3austue 18 (Tema 17) 1 1,5 10 —
ITpaktnueckoe 3ausThe 19 (Tema 17) 1 1,5 11 —
Jlexuus 18 (Tema 18) 1 1,5 11 —
[Tpaktnueckoe 3ausThe 20 (Tema 18) 1 1,5 11 —
Jlexuus 19 (Tema 19) 1 1,5 11 —
1 1,5 12 —

IMpakTHueckoe 3ausaThe 21 (Tema 19)
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Tema / Bug yueOHbIX 3aHATHH
(oUEeHOYHBIX 3aaHHIi), MO3BOAIOLLIMX
cryneHTty (oby4aroliemycs)

KonuuectBo Oannos Cpox ITpu-

Munu- Maxkcu-

KOHTpOJSL | Meua
(NopsiAKOB | -HHE

NpOAEMOHCTPUPOBATh KOCTUIHYTHIA vaTLHoE | ManbHOS Bl HOMEP
ypOBEHb C(bOpMHpOBleHOCTH snaverme | sHaueHme HEeAeJH C
KOMHETEeHLIHH Havasja

ceMecTpa)
ITpakTuyeckoe 3anaTue 22 (Tema 19) 1 1,5 12 —
Jlexius 20 (tema 20) i 1,5 12 =
IMpakTuueckoe 3ausTye 23 (Tema 20) 1 1,5 13 —
ITpakTHyeckoe 3auaTue 24 (tema 20) | 1,5 13 —_
Jlexuus 21 (Tema 21) 1 1,5 13 —
[IpakTnueckoe 3auaTue 25 (tema 21) 1 1,5 13 —
| 1,5 14 —

[TpaxTHyeckoe 3aHaTHe 26 (Tema 21)

Hroro mno ob6s3aTelbHBLIM BHAAM

. 45 70 — —
3aHATHIH
IK3aMeH 15 30 o —
HToro no AMCUHILINHE 60 100 — —
IIpemuajibHbIe BHAB! A€ATEIbHOCTH
(ans yueTa npy onpeaeeHHH — — —_ —_
pelTHHIra)
YyacTHe B KOH(EepEHLHH 10 TEMaM . 10 B .
JUCLHMTTIHHBI
Hayunas ny6nukauus nmo temam L 10 L .
JUCLIUTITUHBI
HToro nonoJIHHTEAbHO . 20 L o
npeMHaJbLHbLIX 62/1/10B
Bcero no gucuunaHHe A pediTHHra o 120 — —

IMeperoa 6annoB 6aNNbHO-PEITHHIOBOI CHCTEMBI B OLEHKY /ISl IK3aMeHA
Nno «aKaaeMHYeCKOoi) LKaJe

Koauyecro 6annos no BPC Ouenka (no «aKaJeMH4YeCKOH» 1IKaJe)
90 v Gonee 5 — «OTJIHYHOY
75+89 4 — «XOpOLLO»
60+74 3 — «YIOBIETBOPUTENLHON
MeHee 60 2 — «He YAOBJIETBOPUTEILHON

9.2 MerTognyeckHe peKOMeHAAUHH N0 [POBEJEHHIO NpouUelypbl
OLlEHHBAHHS 3HAHHIH, yMeHHH H HABBIKOB H (HJH) OMbLITA AEATEJbHOCTH,
XapPaKTePH3YIOLIUX 3Tanbl GOPMHPOBAHHSA KOMNETEHUUH

TMoceleHye NEKIHOHHOTO 3aHATHS o6GyvaromMMcs oleHWBaeTcs B 1 Oan.
BeneHue JieKIHoHHOTO KoHcrekTa — 0,1 6anioB. AKTHBHOE y4acTHE B 00CYXIEHHH
IMCKYCCHOHHBIX BOIMPOCOB B X0i¢ NekuuH — 1o 0,4 damnos.
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INocemeHHe MPaKTUIECKOTO 3aHATHS C BEACHHEM KOHCIIEKTa OLEHHBaeTCs B |
Gann (npakTudeckue 3auaths 1,2,3,4, B 0,5 6anna). Peenne 3apau — go 0,2 6anna.
VYcneniHoe Hanvcanue Tecta: Oonee 50 % u no 75 % npaBuibHEIX oTBeTOB — 0,15
GannoB, Gomee 75 % — 0,2 Gamna. YerHeii ompoc — po 0,2 famnos (mo
npaxTuueckum 3aHstasm 18, 21, 23 u 25 — no 0,1 6anna). Kpyrnsii cron — no 0,5
Gannos. Coobmenne — go 0,3 6annos (mo npakTHyeckuM 3aHATuAM 18, 21, 23 n 25
— no 0,2 6anna; Mo NPaKTHYECKUM 3aHaTHAM 2, 3 u 4 — fo 0,8 H6annos).

9.3 Tembl KypcoBbIX paboT no AUCHHNGAHHE

1.  CoBpemeHHOE COCTOSIHME H MEPCHEKTHBEl Pa3sBHTHA CEpBHCa B cdepe
BO3AYLIHOrO TPaHCIOPTA.

2.  [Ipennpusrtie — OCHOBHOE 3BEHO PBIHOYHOM Y9KOHOMUKH M TCHACHLHH
€ro pa3BUTHS.

3.  MogenupoBaHue 3IKOHOMHYECKOTO MeXaHH3Ma ()YHKUHOHHPOBAHHA
NpeAnpUsATHs cepBHca B cdepe BO3MYIIHOTO TPAaHCTIOPTA.

4, CouuanbHele CETH KaK MHCTPYMEHT OpraHM3alHH CcepBHCa Ha
HpeanpUATHH.

5. OKOHOMHYeCKHii MOTEHLMAN NPEANPUATHS CepBHCa.

6. (dopMHpoBaHHe H aHANM3 TIOKYNATENLCKOro Crpoca Ha MPOAYKLHIO H
VCITyTHd NPEeANPHATHI B cdepe BO3AYLIHOTO TpaHcnopTa.

6. IlporpeccuBHble  ¢oOpMBI  OpraHu3alMd  MPOH3BOACTBA  Ha
MpeANpPUATHAX CepBHCa, UX 3Q(HEKTHBHOCTD.

7. TIpobnemel paseuTUa Maoro 6usHeca B cdepe cepsuca B PO,

8. IMpobnembl AesTeNbHOCTH MPEANPHUATAH W WX ajJanTauus B YCITOBHAX
HeolnpeaeNeHHOCTH BHELIHEH Cpe/ibl.

9. AHaiH3 H NEpPCreKTUBEI Pa3BUTHS NPeANpPHUATHI chepbl yCayr.

10.Pecypchl, UMYILIECTBO H KalmUTAaN [IPEeANpHATHA.

11.0ueHKa pe3yNbTaTOB XO3AHCTBEHHOH JEATENBHOCTH NpPeaNpHATHH
cepBHca.

12.0npenenenne OpraHH3alHOHHO-3KOHOMHYECKOr0 MeXaHU3Ma
(GYHKUHOHHPOBAHKA NPEANPUATHSA CepBHca.

13.TlpennpusTHe U HAJOroBas CUCTEMA.

14.TInannpoBaHyie MHBECTHIMOHHBIX OM3HEC-NPOLIECCOB HA MpPENNpPHUATHH
cepBHca.

15.lHHOBaLMOHHLI/I  TOTEHIWal W  HWHHOBallHOHHas  ACATENBHOCTD
KOMMEPHECKOIo NpeAnpHATHS.

16.MuBecTHLIMOHHASA OeATENBHOCTh NPEANPHUATHS.

17.Tpaxnanckuii xozekc P® 006 opraHH3allMOHHO-TIDABOBEIX dhopmax
NpeAnpUHAMaTENbCTBa (GusHeca),

18.bu3Hec-nnanpoBasue Ha NpeANpUATHY CEPBHCA.

19.T"ocynapcTBeHHOe peryavpoBaHue 7 caMOperyJiupoBaHHe
NpeAnpHHUMATENBCKOH JeATENBHOCTH B Chepe yCIyT.

20.T1y6nuuHble 1 HemyGIHYHBIE aKLIMOHEPHbIE 00ILECTBa.
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21.AHanu3 MperuMyILECTB H HEJOCTATKOB OPraHH3aLHOHHO-TIPaBOBLIX (hopM
X034CTBOBaHHS IOPHAHYECKHX JIHLL.

22.0cHoBHEIE (OHAB MPENMPHUATHA: OLIEHKA, W3HOC, aMOpTH3aLus,
peHoBalys.

23.0OcHoBHbIE  (POHABI  TpeAnpUATHA:  KlacCHpHKalusa, MOoKaszarTenu
cOCTOAHHSA U 3¢ (HEeKTUBHOCTH MCIIONB30BaHHUs.

24.Bocnpou3BoCTBO OCHOBHBIX (POHIOB NPEANPHATHS.

25.ITyTH MOBBILIEHHS SKOHOMHYECKOH 3(POEKTUBHOCTH HCIOAB30BAHHSA
OCHOBHBIX (POHZOB H ONMTHMH3ALMA HX CTPYKTYPbl Ha NPeANpPHATHAX CSpPBHCA.

26.Pe3epBal ¥ (AaKTOPBI YIyUUIEHHst HCTI0JIB30BAHNS OCHOBHBIX CPEACTB Ha
NpeANpHUATHH CEPBHCA.

27.060poTHBIE  CpeACTBAa  NPEeRNpHATHA:  KnaccH(HKalUus,  COCTaB,
3¢ (heKTHBHOCTD HUCMONB30BaHHA.

28.0Onpeaenenue noTpeGHOCTY B 000POTHBIX CPeICTBAX.

29.VckopeHue oGopaunBaeMOCTH OOOpOTHBIX CpPEACTB Kak OJAHAa H3
OCHOBHbIX 3afay  3(h¢eKTHBHOH  NpeANPUHHUMATENLCKONH  AeATENBHOCTH
NpeanpUATHS.

30.Ponb 060pOTHBIX CPEACTB B IPOH3BOACTBEHHOM MpoLecce.

31.Pacxoabl mpeAnpHATHS.

32.ITnannposanue ce6eCTOMMOCTH NPOAYKLMH (YCIIYT).

33.MopMHpOBaHHE LEH M HAlpaBleHys COBEPIIEHCTBOBAHWSA LIEHOBOH
TIONUTHKH Ha MPEANPUATHSIX CEpBHCA B cpepe BO3AYLIHOIO TPaCHIOpTA.

34.1lenoobpazoBaHie U LIEHOBas MOJKWTHKA NPEANPHATHA CCPBHCA.

35.BausHKe CTPYKTYphI PhIHKA HA LIEHOBYIO MOJHTHKY NPEANPUATHS.

36.Ucnosb30BaHHe METOAOB LIEHO06pa3oBaHus B NpaKTHKE X031HCTBEHHOM
JEATENBLHOCTH NPEANPUATHA CEPBHUCA.

37.BnusiHMe yYpOBHA HM3JEpXKeK MpOM3BOACTBA M  oOpauleHus Ha
3()(heKTHBHOCTD AEATENIEHOCTH TNPEANPUATHS.

38.AHanu3 H3Aep)KeK TpPOM3BOACTBA M oOpalleHuss Ha INpEeANpHATHH
cepBuca.

39.DKOHOMHYECKAA CYLIHOCTh ce6ecTOMMOCTH NPOAYKLUHH H OCHOBHEIE
HaMpaBJieHHs e€ CHU)KEHHS.

40. Joxompl ¥ NPHOEUTE MpeANpUATHS cdephl CEpBUCa.

41.9KOHOMMYECKaA CYIHOCTh Npubbiid H yNpaBleHHe NpHOBLIBI Ha
NpeanpHATHH cepsl CEPBHCA.,

42 TIpubenb Kak BaxHeHUIMi KpuTephit OUEHKH 3({peKTHBHOCTH
X035HCTBEeHHO-OHHAHCOBOH AEATENLHOCTH NMPENNPUATHSA.

43.TTnanupoBanue,  (QOPMHpPOBaHME M pacrpeieneHde  NPHOBLIH
NpeANpHATHA CEpBHCca.

44.Crparerusi pa3sBHTHS NpPEeANPUATHA cepBuca B cdiepe BO3AYIIHOTO
TpaHCNnopTa.

45.DuHaHCH ¥ HHHAHCOBOE COCTOSIHHE NMPEATPUATHA Cepbl cepBHca.

46.T1yTH nOBbIEHHs peHTAabeNbHOCTH MNPEANpUATHS B PhIHOYHOH
IKOHOMHKE.

40



47 . KoHuenuusa camMOo(HHAHCHPOBAaHUA M €€ peanu3auusa Ha NpeAnpUATHAX
cepBHca.

48. AHanH3 HCTOYHHUKOB 00pa3oBaHHA HHAHCOBLIX PECYPCOB MpeaNnpHATHS.

49. AHAIIU3 HCIIONTB30BaHUs (PUHAHCOBBIX PECYPCOB NPEANPUATHA.

50.DuHaHCOBas yCTONYHBOCTD H MIATEXKECTIOCOOHOCTD NMPEANPUATHH.

51.QueHka AI0BOH aKTHBHOCTH NPeJNPUATHS Chepel CEpBHCA.

52.TpynoBble pecypchl TpefnpHATHs M [pobieMa 3aHATOCTH B
COBpPEMEHHBIX YCTOBHAX.

53.ITpobnema 3¢ peKTHBHOCTH HCTIONB30BaHHU TPY/OBBIX PECYPCOB.

54 HopMmupoBaHHe Tpy/a B cepe BO3AYLIHOrO TPAHCIIOPTa.

55.MoTuBauMs ¥ OMJaTa TpPyAda Ha NpeANpHATHAX cepeBuUca B cdepe
BO3AYLIHOTO TPAHCIOPTA.

56.0npeneneHne notpeOHOCTH NPEANPHUATHA CEPBHCA B KaApax.

57.TIpon3BOAHTENBHOCTL TPYJA Ha NPEANPHATHH, €€ NoKa3aTelH H METObI
M3MEpPEHHS.

58.AHanu3 BAWSHMS BHeIUHe# cpeabl NPEANPHUSATHA Ha pPe3yabTaThl €ro
JIeSTENbHOCTH.

59.®opMHpoBaHHE BHYTPEHHEH Cpefbl NpeANpHATHS.

60.BusHec-nnannposanue Kak  (aktop ofecmeveHHs I(PPeKTHBHOM
NesATENBHOCTH NPeATIPHATHS.

61.OpraHusauus NpOK3BOACTBA M YMPaBIEHHS Ha TNPEANpHATHH Chepsl
cepBHca.

62.OpraHH3alMOHHas CTPYKTypa YIpaBlcHUS MpeanpusTHeM Cdepel
cepBHCa.

63.Buewinas 1 BHyTPEHHAA cpefa MpeAnpUsaTHS.

64.ITpennpUHUMATENIbCKHE PHCKH, HECOCTOATENbHOCTh (6aHKpPOTCTRO)
npeAnpusATHS cephl cepauca.

65.2KxoHOMUYECKHH MeXxaHU3M (QYHKIMOHHPOBAHHS NPEINPHATHA.

66.TInanupoBanue NesTENBHOCTH NPEANPHATHA chepbl cepBHca.

67.Pa3paboTKa cTpaTerid pa3BUTHA NPEANPUATHS.

68. ®opMmupoBaHKe 00BEMOB JEATENBHOCTH NPENNpUATHA.

69.ConuanbHple CETH KaK Croco® NpoABMIKEHUS MPOAYKUHH H YCIYr Ha
MPEANPHATHAX CEPBHCA.

CrpykTypHo KypcoBas paGora NOMKHA BIUTOYaTh B cebi BBeNCHME (=1-1,5
CTpaHHI[bI), OCHOBHYIO 4YacTh — KaK MPaBuiio, 2-3 [MaBbl, KOTOPEIE, B CBOIO O4EPEap,
COCTOAT U3 2-3 naparpadoB, 3aKMO4YEHHE, CITHCOK HCIIONB30BaHHOMN JINTEPATYPbL. OO
06béM KYP Mmoxer cocTammsate oT 25 10 40 CTpaHHWL MaILIMHOMMCHOTO TekcTa. Tekcr
KYP neuaraetcs Ha ojHO# cTopoHe jvcTa Genoit Gymary dopmara A4 ¢ uarepsarom 1,5.
IHpudt — Times New Roman, pasmep uipudra— 14.
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9.4 KoHTpoabHbIe BOMPOCHI M 3aJaHHA AJS NpPOBEJEeHHS BXOJHOIO
KOHTPOJIAA OCTATOYHBIX 3HAHHI N0 o6ecnevyHBalOHM JHCLHHNJIHHAM

Bompockl BXOAHOTO KOHTPONS 110 AUCHHIUIHHE « DKOHOMHKaN:
1. TMoHATHE 3KOHOMHKH.
2. bnara. ITotpeOHOCTH, pecypchl.
3. DxoHOMHUYECKHH BBIOOP.

Bomnpock! BXOTHOrO KOHTPOJIA M0 AMCLHILIMHE «MapKeTHHD:
1. MexaHH3M pBIHOYHOIO PperynypoBaHHs cnpoca M IpPeATOKEeHHs Ha

TpaHCIIOpTE.
2. Cneuuduxa TpaHCTIOPTHBIX YCIIYT KaK TOBapa M HX y4YeT B MapKETHHTe.
3. XapaktepucTika notTpebuTeNneid TpaHCropTa M METOABI  HX
HCClIeJOBaHHS.

Bonpock! BXOAHOTO KOHTPONS 10 JUCLHUITIHHE «BBeenue B npodeccuion:

1. Kynunaphsiii ceppuc [lpeBnei Pycu.
2. Osouiu u oBoiusie 6mona Ipesuel Pycu.
3.  Xapakrep nuranus JIpesHeii PycH.

BOl’IpOCI:I BXOAHOI'O KOHTpONA Mo JHCUHIUIHHE «Pone 1 Mmecto CEPBHCHBIX
YCJIYT Ha TPaHCHOPTE B COBpeMEHHOﬁ 3KOHOMHKE»!

1. CoBpeMeHHBIE TMOAXONBl K pelleHur0 npobnembl  Pa3sBUTHA
yeJioBeyeckoro obiecTaa.

2. DBONIOLMA TEXHOJNOHMYECKHX YKIaAoB, HMX BHABL H OCHOBHHIE
NPU3HAKH.

3.  CouuanbHO-3KOHOMHYECKHE THIIbI HeNOBEUECKUX 00ILECTB.

BO[IpOCbI BXOJHOI0 KOHTPONA MO AHUCUHITTIHHE ((CepBHCHaH JACATCIIBHOCTD

Ha BO3AYLLIHOM TPaHCHOPTEN:
1.Ponb ceMbi ¥ PHIHOYHBIX OTHOLIEHHI B y[OBNETBOpeHHH noTpeGHOCTEH

FOPOACKOTO HACENEHHA B rocy/1apcTBaxX APEBHEro MHpa H CPEJIHHX BEKOB.
2. BaxHeiilie Npyu3HaKy cepBHCa HHAYCTpHATLHOro obiecTsa.
3. UnoycTpuanbHOe NMpPOW3BOACTBO M €ro BIMAHHE HA TpaHC(HOpPMaLHIo
CYILIHOCTH H CTPYKTYPHI IeATENHHOCTH MO OKa3aHHUIO YCIIyT.

Boripochl  BXOZHOTO KOHTpONs Mo aucuumnnuHe «OpraHusauns o
MJIaHUPOBAHKE AEATENLHOCTH NPEANIPHATHH CEpBHCay:

1.  Ctpyktypa 1 GOpMBI OpraHu3auiH NMPOU3BOACTBEHHOr0 Npouecca

2. IlpyHuunel  oOpraHu3alMd  TMPOM3BOACTBEHHOro  npouecca B
MPOCTPAHCTBE U BO BPEMEHH

3. OcobeHHOCTH OpraHH3aliiy AeATEbHOCTH TIPEANpPHATHH cepBHCa
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Bonpockl BXOAHOTO KOHTpois 1o aucuumiauHe «[Ipou3sBoacTBeHHAs
3CTETHKA Ha MPEeIIPHATHAX TPAHCIIOPTay:

1. AHanu3 KayecTBa JU3aifHa U MPOU3BOACTBEHHOMN 3CTETHKH.

2. Jvzaiin ycnyr W oOchmyxuBaHWs Ha MNpPeANpHATHAX BO3AYLUIHOMO
TpaHCcnopTa.

3.  TlepcnekTuBHbIE HaNpaBiAeHHs MPOH3BOACTBEHHON 3CTETHKH B chepe

rpaxAaHCKoi aBHALIHH.
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9.5 OnucaHHe MoKa3aTelell H KpHTepHeB OLEHHBAHHA KOMIETEHUMH
Ha pa3/HYHBIX 3Tanax HX G OpMHDPOBaAHHS, ONMHCAHHE WIKAJ OLleHHBAHHS

Heckpun
TOPBI

Oransl GopMHPOBAHUA
KOMIIETEHIIHH

IloxkazaTenu

3HaTh

(OCHOBBI IKOHOMUYECKHX
BHAHHWH npu OLIEHKE
p(pPeKTUBHOCTH  pe3yNkTaTOB
nesTeNbHOCTH B cepe
cepBHCa;

TEXHOJIOTHH fpoliecca
CepBHCa, CHCTEMbI KIMEHTCKHX
OTHOLIEHHH c YYETOM
rpeGoBaHuii noTpedurtens B
Mmpoliecce  OpraHM3allid  H
MJIaHUPOBaHUA  JAEATENbHOCTH
MpeanpuaTHa chepbl CEPBHCA;
MEXaHU3M OpraHu3aluy
npolecca cepBHca, Bbibopa
pECYPCOB M CPEICTB C YUYETOM
rpeGoBaHuit noTpebuTens;

MexaHnsMm opraHu3aluu
[poiecca TIIaHUPOBaHUs
NPOH3BOACTBEHHO-

XO35IHCTBEHHOH AeATENbHOCTH
IpEANpUATUS cepBHca B
BABHCHMOCTH OT H3MEHEHHS
KOHBIOHKTYpPBI PBIHKA H CIIpoca
notpeburenei, B TOM 4HCIE C
YYETOM COLMAJIbHOH MOJIMTHKH

rocyaapcTBa;
MexaHU3M npoBeeHHA
HKCIEPTH3EI " (umn)
MHAarHOCTHKH 00BEKTOB
cepBHCca

MEXaHH3M OCYIIECTBIEHHA
KOHTPOJA KadecTBa Ipolecca
cepBHca, napaMeTpoB
TEXHOJIOMHYECKHX MPOLIECCOB,

JICIIOJIb3YEMBIX pEecypcoB Ha
MpeANpUATUH chephl cepBUca

3HaHne 0a30BbBIX 3KOHOMHYECKHX
noHATHH B cdepe BO3AYLIHOIO
TpaHcnopTa (crnpoc, TNpeAnoKeHHe,
lleHa, CTOMMOCTb, TOBap, YcCIyra,
JEHBIH, PBIHOK, thupma,
rocyaapcTBo), 0ObEKTHUBHEIE OCHOBbI
(bYHKUHOHHPOBAHUA 3KOHOMHKH H
NoBeJeHHS IKOHOMHYECKHX ar€HTOB
cneluguKy TEXHOJOTHYECKHUX
TIPOLIECCOB B3aUMOIeHCTBUSA c
rotpebuteneMm,  OCYLLECTBIISEMEIX
B chepe BO3AYLIHOTO TPAHCNOPTA;

3HaHHe OCHOB MeXxaHHu3Ma
OpraHu3aliy [pouecca CepBHCa,
BolOOpa pecypcoB M CDPEACTB C
y4yeToM TpeOoBaHHiT nmoTpedUTENs B
cthepe BO3AYyWHOTO TPAHCIIOPTA,

3HaHHe MeXaHH3Ma OpraHH3aluH

npolecca M1aHUPOBAHUSA
POM3BOACTBEHHO-X03HCTBEHHOH
JEATETbHOCTH ApeAnpHATHA
ceppuca B cdepe BO3LYIIHOTO
TpaHCIOopTa;

3HaHHe  fpoliecca  TNpPOBeIEHHA

IKCIEPTH3BI W (WIM) AHATHOCTHKH
00BEKTOB CepBHCa;

METOAMKH OpraHH3allid KOHTPOJA
Ka4yecTBa TEXHOJOTHYECKHX
MpOLIECCOB H POLIECCOB
MpeaOCTaBIEHHA CEPBHCHBIX YCIYT;
criocoGsl  ONTHUMM3ALMH  BeIGOpa
napaMeTpoB TEXHOJIOTHYECKHUX
MPOLECCOB, TEXHHYECKHX CpENCTB,

crienMansHoro  obopynoBaHHs  H
MCTIONb3YEMBIX pecypcoB,
HEOOXOAMMBIX  ANA  pealu3alliu

CEpBHCHOMN JesTeIbHOCTH B cepe
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Jeckpun Dransl GOpMHPOBAHHUA
Toplz,l KOI\?H;)TCHE'HH 9 L0
BO3JYIIHOIO TPAHCIOPTA,;
Ymers  HMcnonns3osath OCHOBBI | AHATH3HPOBaTh  3KOHOMHYECKYIO
PKOHOMHYECKHX 3HaHUH IpH | HH(OpMaLHIO, HCMONb30BaTh
OLIEHKE 3pEeKTHBHOCTH | NOHATHHHBIHA annapar

pe3y/bTaToOB JeATENbHOCTH B
cepe cepBHCa. HCMONB30BaTh
TEXHOJIOrHH TpoLecca CepBHCa

1 CHCTEM KJIHEHTCKHX
O THOLIEHHH c YYETOM
rpeGoBaHuii notpebutens B

pollecce  OpraHu3alUH |
[IAHHPOBAHUS  AEATENbHOCTH
[peanpUATHs cepbl CepBHCA.
OpraHu3oBaTh npouecc
cepBrca, IPOBOAMTb BBIOOD
pecypcoB H CpPelCTB C YYETOM
rpeGoBaHuii moTpebuTeNs;
OpraHu3oBaTh npoLecc
[IaHUpOBaHMUA
[MPOH3BOACTBEHHO-
XO3ANUCTBEHHOH AEATENBHOCTH
MpeanpHATHS  CepBHCA B
RABHCHMOCTH OT HM3MEHEHM
KOHBIOHKTYpPbI PbIHKA M CIIPOCa
moTpebuTeneif, B TOM YHUCIE C
Y4ETOM COLHANLHOH MOJHTHKH
rocy1apcTBa;

OpraHu3oBaTh

[MPOBOJAUTH 3KCNEPTH3Y U (MJIH)

MUArHOCTHKY 00bEeKTOB
cepBHCa; MEXaHHU3M
OCYIIECTBIEHUA KOHTPOJIS

KayeCcTBa IpoLecca CepBHCA,
f1apaMeTPOB TEXHONMOTHYECKUX

TpOLIECCOB, MCTIONB3YEMBIX
pECYpCOB Ha  OpedNpUATHH
cepsl cepBHCa.
OcyllecTBaATh KOHTpPOJIb

KavyecTBa IMpoLecca CEPBHUCA,
MapaMeTpOB TEXHOJIOIHYECKHX

3KOHOMHUYECKOH HayKH IJis

OLIEHKH st exTHBHOCTH
pe3yJbTaToB AEATEIbHOCTH B cdepe
BO3IYLIHOIO TPaHCIOPTa;

paspabaThiBaTh  TEXHOJOIMYECKHE
MpOLECCHI B CEPBHUCHOM
JesATeNbHOCTH; ofecrnieunBaTh
ONTHMAIIBHYIO HHOPaCTPYKTYpY
o0cNyKHUBaHUA C yH4eTOM
TIPHPOAHBIX H COLHATbHBIX

daxTopoB B cdepe BO3AYILIHOIO
TPAHCNIOpPTa; OPHEHTHPOBAThLCH B
COBpPEMEHHBIX Hay4HBIX
KOHLEMNUMAX, HHOOPMALMOHHBIX H
KOMMYHHKATHBHBIX  TEXHONOTHIX,
rpaMOTHO CTaBHTb W peHiaTh
HCCe0BaTeNbCKHE M MPpaKTHYECKHE
3a/a4H;
OpraHH30BaTh
NPOBOAMTH

npollecc  CepBHCa,
BpIOOp pecypcoB H
CpeAcTB ¢ yderoM TpebGoBaHWi
noTpeburens OpraHW30BbIBATE
CEepPBHCHYIO JEATENBHOCTD ¢ Y4ETOM
TpebyeMoro KayecTsa
o6ciy)KHUBaHHUs B cepe BO3AYLIHOrO
TPaHCHOPTAa;

OpPHUEHTHPOBAThLCA B npouecce
MNIAHHPOBaHHUA  MPOH3BOACTBEHHO-
X039HCTBEHHOM JeATeNbHOCTH
IpeanpUsThs cepBHca B
3aBUCHMOCTH oT H3MeHEHUA
KOHBIOHKTYpPbl pBIHK& H CIpoca

notpebuteneil B chepe BO3AYUIHOTO
TpaHcnopTa; OPHUEHTHPOBAThCA B
NpOBEEeHUH IKCTIEPTH3BI u
IHarHOCTHKH 00OBEKTOB CEpBHCA.
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Heckpun Drtanbl GOpMHPOBaHUA TMokazaTenu
TOpPBI KOMITETEHLHH
[1pOLIECCOB, MCIIO/Ib3YEMBIX | HCCIIEIOBATh  BO3MOXHOCTH "
pecypcoB Ha  NPEATNPHATHH | ONITHMU3HPOBATh IpoLuecc
ceprl cepBUca CepBUCHOH NesTeNbHOCTH;
OCYIIECTBIATH BbIGOP TEXHOIIOTUH H
TEXHHYECKHX CpeIcTB B  LenAX
MOBBILIEHHS  KadecTBa Mpoiecca

cepBHCa; HaXOIUThb KOMIIPOMHCC C
notpeburenem OTHOCHUTENLHO
MapaMeTpoB KadecTBa
NpefoCTaBNsieMbIX yciIyr B ciepe
BO3AYLIHOTO TPAHCIOPTa;

Bnagers

Cnioco6HOCTBEIO HCIOJIB30BATE
DCHOBBI IKOHOMHYECKHX
3HaHHH npH OLEHKE
3 (EKTHBHOCTH  PE3yJILTATOB
NesTelIbHOCTH B ctepe
cepBHCa. CNocoOHOCTHIO
1CIONIb30BATh TEXHONOTHH
poliecca CEpBHCa, CHCTEM
KIHEHTCKMX  OTHOIUEHHWH ¢
YyYeTOM TpeboBaHUi
notpebutens B Mpollecce
OpraHH3allMi W TJIaHHPOBaHHA

neATeNbHOCTH NpPeaNpHATHSA
cdepbl cepBuca.
Hagrsikamu Opra”u3alHu

rpoliecca cepBHCa, MPOBOJHTE
BLIOOpP pecypcoB M CpeAcCTB C

VUETOM TpeboBaHui
noTpebuTens;

Hasbixamu OpraH13aluy
fpolecca NIAHUPOBAHUS
[IPOU3BOACTBEHHO-
XO3AHACTBEHHON  AEATEBLHOCTH
[1peAnpUATHS cepBHCa E
BABHCHMOCTH  OT  M3MEHEHHS

KOHBIOHKTYPBl PBIHKA U CMpPOCE
noTpebuTened, B TOM YHCIE
Yy4eTOM COLMAIBHOH ITOJIMTHKH

rOCYNapCcTBa,

CrocofbHOCTEIO aHaJH3HpOBaTh
3KOHOMHYECKYIO HHopMaluio,
HeoOXoAuMYyl0 /i1 NPHHATHA
000CHOBaHHBIX peleHuii B

npodeccuoHanbHOH chepe

ONTHMAJIBHBIM 3HaHHEM
HH(PacCTPYKTYphl OOCTYIXHBaHHS C
y4eTOM TNPHPOAHBIX U COLMAIIBHBIX
¢akTOpoB; HABBIKAMH peaH3alMH
TEXHOJNIOIWt Mpoliecca cepBUCa B

cepe BO3LYLUIHOTO TPAHCIIOPTA,
HaBBIKaMH (hopMHpPOBaHHS
KJIUEHTYPHBIX OTHOIUEHHH B
cepsBuce; OCHOBaMH pa3paboTku
TEXHONOTHU npotiecca
obcayxuBaHus B cepe BO3AYIIHOTO
TPaHCHOPTA;

npueMamMH  B3aUMOAEHCTBHA €
notpebuTenem c YYETOM |
BO3MOXHBIX BapHaHTOB u
Tpebyemoro KadecTBa
00cny)KMBaHUS;

CrocoOHOCTBIO opraHu3anui
npouecca ITaHUPOBAHUA |

NpOU3BOACTBEHHO-X034HCTBEHHOH

NEeATENBHOCTH IpeAnpHATHSA
cepsuca B
HW3MeHeHHA KOHBIOHKTYDbl PBIHKA M

3aBHCHMOCTH OT
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Heckpun
TOPBI

Dransl GopMUpPOBaHHS
KOMMETEHIMH

INokazarenu

CriocoGHOCTBIO K MPOBEAEHHIO
BKCMEPTH3bI H (unu)
MUArHOCTUKH 00BEKTOB
cepBuca, CrOCOOHOCTEIO
OCYyILEeCTBICHHA KOHTpOJIA
KxayecTBa IIpoliecca CepBHca,
IapaMeTpOB TEXHOJIOTHYECKHX
POLIECCOB, HCTIOJB3YEeMBIX
peCypcOB Ha  TNpeANpHATHH
ceps! cepBHCa

AHArHOCTHKH 00beKTOB CCpBHCA,

TpaHCIIOPTa;

crpoca nmotpeduteneii, B TOM dHcne
C YYETOM COHHANBLHOH MOJMHTHKH
roCyJapcTBa;  CMOCOOHOCTBIO K
MPOBEACHUIO 3KCNEPTH3bI H  (MIH)

METOANKOI BapUaTHBHOI BBIOOpKH
MPOLIECCOR cepBuca,
COOTBETCTBYIOIUMX  3ampocaM H
NoTpeSHOCTAM KIIHEHTOB; HABLIKAMH
KOHTpPONsSL  KadecTBa  Mpolecca
CepBHCa, UCTIONh3YEMBIX PECYPCOB H
napaMeTpoB TEXHONMOTHYECKHX
MpOLECCOB B cdepe BO3AYLIHOIO

[llkana olleHHBaHHA KYPCcOBOii paGoThI PH HCMOAb30BAHHH 0aJIILHO-
peliTHHrOBOH OUEHKH

HaumenoBanue atania | MakcumanbHoe Illkana oLeHUBaHUA
BBINONHEHHA KypCOBOH KOJIHYECTBO
paboTsl fannoB
Ortan |.Brigaya 3apgaHus
Ha KypcoBylo paboTy — -
(npoekT)
0.5 6amia cHuMaeTcs 3a olWHOKY B
pacuere mokasatens, 1 6ann
Ortan 2. KoHcynsTauwus
CHHUMAETCA 34 OTCYTCTBHE pacyeTHOIo
Hay4HOro PYKOBOAHTENS
5 CAVITVDE cOBOI noxasatens, 0.5 Ganna cHUMAaeTca 3a
TPYKIYpe 1P OTCYTCTBHE BbIBOJAA, 0.3 Ganna
paboThl, noadopy 10 .
HTeDATYDEl M TODSIK CHHMMAeTCH 3a HEKOPPEKTHEIH BbIBOJ,
patyp P X 0,2 6anna cHUMaeTcs 3a HEMOJIHBIH
BBITIOJIHEHHA  KypcoBo#
BEIBOA, 0,2 Oanna cHuMaeTcs 3a
paboThl (ripoekTa)
JONYIIEHHBIE PAMMaTHYECKHE
OLIHOKHU.
0,1 6anna cHuMaeTcs 3a olHOKY B
BhITIONHEHHE KYPCOBOH 40 3Ha4YeHHsAX nokasarenei, 0,3
paboThl CHHUMAETCH 3a HETIONHYIO
HHbopmanuio, 0,2 cHUMaeTcs 3a
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HaumMeHoBaHue 3Tana MakcuMmanbHoe [lIkana oueHUBaHHS

BBINIOJIHEHHSI KYPCOBOii KOJIHYECTBO
paboThl Gannos
JoTyIleHHbIe opdorpadguueckue U
rpaMMaTH4ecKie OUIMOKH.
1-3 6anna cHUMalOTCS 3a
. HeOpeKHOCTh 0OpPMIIEHHA TEKCTa, |-
Odopmnenne KypcoBoi P op ’
A6OTEL 10 2 Ganna CHUMAKTCA 32 HeOpeXHOCTh
p odopMIIeHHs HCTIONBb30BaHHBIX
HCTOYHHKOB
3a xaXXOplii MpocpoyeHHbIH AeHb MO
CBoeBpeMeHHOCTD A pocp A
10 HEyBaXXHTENBHON IPHYHHE
BBITTOJHEHUA
cuumaercs 0,5 6anna.
Hroro BeinosHeHUE 70

KypcoBOH paboThl

5 6annoB — KUCClIeJ0BATENRCKHH
Xxapakrep; 5 6ajn0oB — aKTyalnbHOCTh
pabotsi; 10 Gannos — oTBETH HA
3awnTa KypcoBoi 30 BOIPOCEI YETKHE, ACHBIE H TIOJIHEIE; 5
paboThl fannoB — cuCTeMHasl HHTepIpeTalnys
nojy4eHHbIX B KypcoBoi pabote
pe3ynbTaToB; 5 6annoB - rpaMoOTHOE
BEACHHE TOJIEMHKH.

Bcero no xypcoBoi 100
pabore:

Ilepeson 6an10B 6a/JILHO-PEHTHHTOBOMH CHCTEMb] B OLEHKY
no «aKageMHYecKOH» WKaJje

Kosauuecrso 6annos no bPC Ouenka (Mo «aKaaeMHY€ecKoii»
HIKAJE)
90 u bonee 5 — «OTAHYHON
75+89 4 — «xopoluo»
60+74 3 — «yIOBNETBOPHUTEIIBHO»
MmeHee 60 2 — «He YIOBJIETBOPUTENIBHO»
MakcHManbHOE KOJIMYECTBO Oamios, MOMy4YEeHHBIX 3a 3k3ameH — 30.

MuHiManbHoe (3aUeTHOE) KoIMUecTBO OaoB («3Kk3aMeH caaH») — 15 6annos.
HeynoBleTBOPUTENLHON cHadell 3K3amMeHa CHHTaeTcss OLeHKa MeHee 15
OannoB. Tlpy HeynoBNEeTBOPHTENBHOH cAaye JIK3aMeHa MM HEABKE TIO
HEYBRXMUTEILHONH TpHYHHE Ha OJK3aMEH DOK3aMEHAlMOHHAs COCTaBJIAIOLas
NpHpaBHUBAETCA K HYMO. B 3TOM cityuae cTyleHT B ycraHoBneHHoM B CTI6I'Y T'A

nopsaake 06s3aH nepeciarb 3K3aMeH.
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OueHKa 3a 9K3aMeH BBICTaB/IAeTCA Kak cyMMa HabpaHHBIX OanioB 3a OTBETHI
Ha JIBA BOTpOCa U pelleHHe 3a1aHus.

OTBeTHI Ha BOMpOCH! GHIIETa OLIEHHBAIOTCS ClELYIOIHUM 06pazom:

] 6ann: OTCYTCTBHE TpPOAEMOHCTPHPOBAHHBIX 3HAHMH M KOMIIETEHLMH B
paMKax 00pa3oBaTe/IbHOr0 CTaHAapTa (HET OTBETAa Ha BOMNPOC) WK OTKa3 OT
OTBETZ,;

2 6anna: HeT YNOBNETBOPUTEABHOrO OTBETa Ha BOMPOC, JNEMOHCTpalUA
(GparMeHTapHbIX 3HaHHH B pamMkax ofpa3oBaTelbHOrO CTaHAApTa, HE3HaHHe
JIEeKLIHOHHOTO MaTepHana;

3 6anna: HeT yIOBNETBOPHTEIBHOrO OTBETA Ha BOINPOC, MHOIO HABOJAIIMX
BOITPOCOB, OTCYTCTBHE OTBETOB 0 OCHOBHEIM IOJIOKEHHAM BOIpPOCA, HEe3HaHUE
NEeKUHOHHOro MarepHana,

4 banna: OTBET YOOBIETBOPHTENBbHbIH, OLIEHHWBAaETCA KaK MHHHMAalbHO
HeoOX0AMMBIE 3HAHHA IO BOMPOCY, NMPH 3TOM MOKa3aHO XOTsA Obl MHHMMallbHOE
3HaHUE BCEX Pa3flesioB BOMpoca B Npefenax JeKiHoHHoro matepuana. Ilpu sTom
CTYIEHTOM [JeMOHCTpHpYyeTcd HOCTaTO4YHBIH 00heM 3HAaHHKH B  paMKax
obpa3oBaTeALHOrO CTAHAapTa;

5 6annos: OTBET yNOBIETBOPHMTENbHBIH, NOCTaTOYHbIE 3HAHHUSA B o0beme
paboueii MporpaMmbl, OpPHEHTHPOBAHHEIE HA BOCMPOHM3BELEHHE; HCIONb30BaHHE
HayyHOil (TEXHHYeCKOH) TepMHHOJIOTHH, CTHIHCTHYECKH IPAMOTHOE, JIOTHYECKH
MpaBUIIbHOE H3NIOXKEHHE OTBETA Ha BONPOCHI, YMEHHE JI€NaTh BHIBOBI;

6 6annos: OTBET YAOBIETBOPUTENbHbIH, CTYJEHT OpPHEHTUPYETCi B
OCHOBHBIX aCMIEKTaxX BOMpPOCa, AEMOHCTPHPYET MOJIHbIE U CHCTEMATH3HPOBAHHbIC
3HaHMA B o0beMe paboueil nporpaMMel,

7  6annoe:  OTBET  XOPOWMWH, HO  CTYAEHT  JE€MOHCTpHUpYET
CHCTEMAaTH3HPOBaHHEIE, Iy0OKHe ¥ MOMHbIC 3HAHHA IO BCeM pasjenaM paboued
nporpaMmsl, Ho TpeboBallCh HaBOAALIME BOMPOCHI;

8 Gannoe: OTBET XOPOIIHi, OTBETOM AOCTaTOYHO OXBAu€HBI BCE pa3jelisl
BOMpOCa, eOHHHYHBIE HAaBOAAIIME  BOMPOCHL, CTYAEHT  JEMOHCTPHpPYET
cnoco0HOCTh CaMOCTOSTENLHO pelllaTh CIOKHBIE NMpobleMbl B paMKax paGouei
[pOrpaMMBl;

9 6annoe: cHCTEMaTH3HpOBaHHblE, rIyOOKHE H INOJHBIE 3HAHWA [0 BCEM
paszienaM paboueil POrpamMMBl; CTYAEHT AEMOHCTPHPYET CIOCOOHOCTE;

10 6annoe: oTBET HA BONpOC TMOJHBIA, He ObUIO HEOOXOAMMOCTH B
JOMONHUTENBHBIX (HaBogALIMX BOTIpOCax); CTYIEHT NoKa3bIBaeT
CHCTeMaTH3UpPOBaHHbIe, ITyGOKHEe M MOJIHBIE 3HAHHUA 10 BCeM pasjenam pabouedi
nporpammel, CaMOCTOSTENEHO H TBOPYECKH PEIIAET CJIOXKHblE NpoGaeMbl B
HecTasjapTHod cuTyauHH B pamkax pabouei nporpaMmel, a TakKxke
JEMOHCTPHUPYET 3HaHU 1o npobieMamM, BEIXOASIIHM 3a €€ Npeiebl.

Pemenve 3ananuii (3 Bonpoc B 6uiieTe) OLEHUBAETCA CleAYyIOMNM obpa3oMm:

10 6annoe: 3apanue BeINoAHeHo Ha 91-100 %, pelleHue u OTBET aKKypaTHO
odopmieHsl, BLIBOABI 000CHOBAHEI, aHa NMpaBUIbHAA H MOJIHAs WHTeprpeTauus
BLIBOJOB, CTYJAEHT ApryMEHTHpPOBaHHO OOOCHOBHIBAET CBOIO TOYKY 3peHHs,
YBEPEHHO H NMpaBUILHO OTBEYAET Ha BONPOCHI MpenojaBaTens;
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9 6annoe: 3anaHue BhIMojHeHO Ha §6-90 %, pelleHHe M OTBET aKKypaTHO
odopMIIeHEI, BLIBOABI 000OCHOBaHBI, AaHa MpaBUNbHAS U MOJHAA MHTEpHpeTauns
BBIBOJOB, CTYAEHT apryMEHTHpOBaHHO OOOCHOBHIBZET CBOI TOHYKY 3peHHs,
NpaBUJIbHO OTBEYAET Ha BOMPOCHI MPENOoJaBaTeNs;

8 6annoe: 3amanue BeINoNHeHO Ha 81-85 %, Xoa pelleHHs NpPaBHJIBHBIMH,
" He3HAuWTEJIbHEIE MOTPEIUHOCTH B O(GOpPMIIEHHM; MpaBHbHAs, HO HE TIIO/NHAask
MHTEpIIpeTalis BbIBONOB, CTYJEHT NaeT NMpPaBHIIbHBIE, HO HE MOJHBIE OTBEThHl Ha
BOIIPOCHI MPerioiapaTelsi, HCIBITHIBAET HEKOTOPbIE 3aTPYAHEHHS B MHTEPIPETalluK
NoJy4eHHbIX BBIBOAOB,;

7 6annoe: 3amaHue BbInoNHeHO Ha 74-80 %, XoA pelucHHUs NpaBUILHBIH,
3HAYMUTENbHBIE TOTPEIIHOCTH B o¢OopMIEHHH; MpaBUibHas, HO He TI0JHas
MHTEpIpeTalys BbIBOAOB, CTYACHT NaeT NMpaBHIIbHBIE, HO HE IOJIHBIE OTBETHI HA
BOMPOCH  I[IpernojaBaTens, MCMbITHIBAET  ONpelAcNEeHHbIE 3aTPyAHEHHMA B
HHTEpIIpeTallii NoNy4eHHBIX BEIBOJIOB;

6 6annos: 3afaHue BHINONHEHO 66-75 %, MOAXON K pEIICHHIO MTPaBHIIBHBIMH,
ecTh OMHUOKM, oOpM/IeHHEe C He3HAYHTENbHBIMH [OrPEeLIHOCTAMH, HEMOJHas
MHTEprpeTalus BHIBOAOB, HE BCE OTBETHl Ha BONPOCH! IpEMoJaBaTeNs
NpaBUIIbHBIE, HE CIOCO0eH HHTEPNPETHPOBATh MONyHeHHbIE BBIBOBI;

5 6annos: 3anaHue BHIMONHeHO Ha 60-65 %, mnoaxox K peLIeHHIO
NpaBUJIbHEIA, €CTh OUIMGKH, 3HAYHTENbHBIC TIOTPEIUHOCTH TPH O(QOPMICHHH, He
MoJHass MHTEpripeTals BLIBOJOB, HE BCE OTBEThl Ha BOMPOCHI MpernojaBarefisi
npaBuIibHbIE, He CIocobeH HHTEPNPETHPOBATh MONyYeHHBIE BBIBObI;

4 Ganna: 3agaHue  BeIMONHEHO Ha 55-59 %, moaxoa K  peLIeHHIo
[paBHIIbHBIH, €CTh OMMOKH, 3HAYMTENbHBIE TMOTPEINHOCTH MPU OGOPMICHHH, HE
MoJIHAsi WHTEpNpeTalHs BLIBOAOB, HE BCE OTBETHl HA BONPOCH! MPENOAaBaTEeNs
npaBHJIbHbIE, HE CI0COOEH MHTEPNPETHPOBATD HONYUEHHBIE BBIBO/bI;

3 6amna: 3agaHue BbIONHEHO Ha 41-54 %, peuieHHe colepXuT rpybsie
omubKH, HeaKKypaTHoe odopmiieHHe paboThl, HeTNpaBHiIbHAad HHTEpIpeTalus
BBIBOZIOB, CTYEHT JaeT HeNpaBUIIbHEIE OTBETHI Ha BOMPOCHI MPENo/iaBaTe;

2 6arna: 3ajaHde BhINONHeHo Ha 20-40 %,peieHne cOmepX)HUT rpyObie
ounbxH, HeakkypaTHoe ofpopmneHue paboTHI, BHIBOABI OTCYTCTBYIOT; HE MOXET
IIPOKOMMEHTHPOBaTh XOJ PEIIEHHs 3anaqd, NAeT HENpaBHIIbHBIE OTBETHI Ha
BOTIPOCHI MTPenojaBaTens;

] 6anwn: 3amaHMe BBHIMONHEHO MeHee, ueM Ha 20 %, pelieHHe COAEPKHUT
rpy6nie olMOKH, CTYJEHT He MOXET NMPOKOMMEHTHPOBATh XOR PEIICHHs 3a1a'H,
He criocobeH copMyTHpOBaTh BEIBOABI 110 paboTe.

0.6 TunoBble KOHTPOJALHBIE 3AAAHHS A NpPOBeJeHHA TeKYllero
KOHTPOJISt B IPOMEXKYTOYHO# ATTECTALHH MO HTOTAM OCBOCHHN ANUCIHILIHHEI

Tema 1. Cdepa cepBrca B PHIHOYHOIH SKOHOMMKE U B Cepe TPAaHCNIOPTA, B
TOM 4Hciie B cpepe BO3AYLIHOrO TpaHCIOpTa

Iepeuens munogvix 60NPOCOE 0N YCMHO20 ONPoCca

1. Cepa cepBuca Kak cOCTaBHas 4acTh WHQPACTPYKTYphl PbIHOYHOM

IKOHOMHMKH ¥ B cdepe TpaHcmopta, B TOM uWcne B cdepe BO3AYILIHOTO
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TPaHCMOpTa: CYIHOCTh, 3aJa4H, QYHKLUH.

2. Ipupona u cyLUIHOCTh YCIyrH, 3Bomonus cdepbl ceperca B Poccuiickoit
Meneparu 4 3a pybexom.

3. @akTopel, oONpefensiolide BO3pacTAHHE pOJAM cepBuca B cdepe
TPAHCIIOPTa, B TOM YKce B cdepe BO3AYIIHOIO TPAHCIIOPTA, BHIbI CEPBHCA.

4. OcCHOBBI 3IKOHOMHYECKMX 3HaHHII Tmpd oueHKe 3PPEeKTHBHOCTH
pe3yNbTATOB JeATeNbHOCTH Ha NPEANPHUATHAX CEPBHCA B C(hepe TPaHCIOPTa, B TOM
yucie B cdepe BO3AYLIHOTO TPAHCIOPTa YAOBIETBOPEHHS TMOTPEOMTENLCKOrO
crpoca, [POM3BOJACTBEHHBIM  CepBHC, MOcCienpojaxHoe  obCnyKHBaHue,
HHOpMAIHOHHOE 06CTy)KHBaHHE, (PUHAHCOBO-KPEAUTHBIH CEPBHC.

[Ipumeprbie memvl coobujerull

1. Obmas xapakTepHCTHKa YCJIYr B cepe TpaHCNoOpTa, B TOM UYHCIE B
ctepe BO3AYLHOrO TPAHCHOPTa U UX PONb B pa3BUTHH IKOHOMHUKH.

2. Yeayra Kak ToBap, 0COOEHHOCTH M BHIBI YCIYT B cdepe TpaHCNopTa, B
TOM YHc/e B cpepe BO3LYIIHOTO TpaHcHopta, obuepoccuiickuil kmaccudukaTop

yCIIyT.

Tema 2. CepBuc B cepe TpaHcropTa, B TOM 4HHcie B cepe BO3AYLIHOTO
TpaHCnopTa

Hepeuensy munosuix 60npocos 04 YCmMHO20 onpoca

1. Tlousatme «cepsuc B cdepe TpaHCNopra, B TOM u4HCIe B cdepe
BO3JYILHOIO TPaHCIIOPTan.

2. OcobenHocTtH cepBHca B cpepe BO3AYUIHOIO TPaHCMOPTA.

3. Knaccudurauus BHAOB ycnyr npu obchnyxuBaHHH noTpeOuTeseil Ha
BO3AYIIHOM TpaHcrnopTe (oOciyKUBaHHE MacCaXXMpPOB B areHTCTBE BO3AYINHBIX
cooblueHuit, ofcaykMBaHHE  TMacCaXHPOB B  a’3poBOK3aNe  ajlporopra,
o6GCyXMBaHHE MNAacCaXMpoB Ha OoOpTy BO3AYLIHOrO CcyaHa, oOCTyXHBaHHE
KIIMEHTOB Ha rPy30BOM TEpMHHAJIE).

4. TIpou3BOACTBO H MNpeAoCTaBieHHe YCayr mnoTpebutensiM B cdepe
TPaHCIOPTa, B TOM YHUCIIE B cepe BO3AyUIHOrO TPAHCHOPTA.

5. YnpasneHue npoueccamMu M ciayxbamMH cepBHCa Ha aBHaTpaHCMOPTE,
peanu3yeMbIX Yepe3 CTPYKTYphbl a3poMmopTOBOro KOMIiekca (CayxObl opraHH3allHi
MacCaXMUPCKHX, MOYTOBO - TPY30BBIX H MEXIYHApOIHBIX MMEPEBO30K) H BO3AYLIHOIO
cyaHa (cmyx6b1 60pTIIPOBOLHHUKOB).

6. @aktopsl, onpelenslollHe KadyecTBO OOCTYXHBAHUSA BO3AYIIHBIX
NEPEBO30K:  TEXHOJIOTHYECKHE, TEXHHYECKHE, COLHAlIbHBIE,  KYJIbTYPHO-
pa3BleKaTeNbHbIE U MUTaHHUE.

Hpumeprevie memot coobujenuii

1. OCHOBEI NAAHHPOBAHUSA MPOU3BOJCTBEHHO-XO3AHCTBEHHOH H€ATENBHOCTH
NpeArpUaTas cepBHCa B cdepe TpaHCMoOpTa, B TOM 4Hcie B cdepe BO3LYUIHOTO
TPAHCNOPTa B 32aBHCHMOCTH OT H3MEHEHHA KOHBIOHKTYPBI PhIHKA YCIYr M CIpoca
rotrpebuTenei, B TOM YHCle ¢ YUETOM COLMANBHOM MMOJIMTHKH rOCYAapCTBa.

2. MexaHu3M TpoBeleHUS SKCMEePTHU3bl W (UM) IHarHOCTHKH 06BEKTOB
cepBHca B cdepe TpaHCIOPTA, B TOM 4YHCIE B chepe BO3AYUIHOIO TPaHCIOopTa.
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3. TexHONOTHH Mpollecca CepBHCA, MEXaHW3M pPa3BHTHA CHCTEMEI
KIIHEHTCKHX OTHOWEHWH ¢ yderoM TpeGoBaHHH noTpebutens B mpolecce
OpraHM3alMM H IUIaHHPOBaHUA JESTENbHOCTH NPEANpHATHA CepBuUca B cepe
TPAHCIOpPTa, B TOM YHCIE B Chepe BO3AYIIHOIO TPaHCIIOPTa.

4, MexaHu3M OpraHH3alHK Mpoliecca cepBHCa, BRIOOPa PECypcoB H CPElCTB
¢ ydyeroMm TpeGoBaHHii moTpebuTeNs Ha MpeanpusTHM  cepBuUca B clepe
TPaHCNOpTa, B TOM 4Kcie B cepe BO3AYIIHOro TPaHCHopTa.

5. MexaHH3M OCYILECTBIEHHS KOHTPOJIA KauecTBa TMpoLEcca CepBHCa,
napaMeTpoB TEXHOJNOTHYECKHX TMPOLECCOB, HCMOJNB3YEMBIX pPecypcoB Ha
MPEeATIPUATHH cepBuca B cepe TpPaHCNOPTa, B TOM HHCIE B cepe BO3LYIUHOIO
TpaHCTOpTa.

Tunosusle 3a0anus Ons Kpy2no2o cmona

Kpyrnsiit cTon opueHTHpoBaH Ha (OpPMHpPOBaHHE BHAEHHA O TOM, KakoBsa
pOJIb CepBHCa HA TPAHCHOPTE B YCIIOBHUAX KOHKYPEHLHH B IMPOLIECCE YNPaBJIEHUS
NpennpUATHAMH CEpBHCa B COBPEMEHHOM O0OLIECTBE H KAKOBBI €0 MMEPCIEKTUBEI U
TEHJEHIUY pa3BuTHA. B paMkax ykaszaHHOH oO6ILell OpHEHTAUHH TIJIABHBIM
npoGIeMHBIM BOMPOCOM KPYIJIOro crona OYyAeT: Kak C MOMOILbI0 HCIONb30BaHHS
HHCTPYMEHTOB W KaTeropuii CHCTEMBI CEpBHCA, OMEpHPYd 3HaHWSAMHU MO
OpraHM3alliH [poLecca CepBHCa YNpaBiATh INPedNpPUATHAMU CepBHCa B
TpPaHCMOPTHOH oTpacnu?

TeMmbl OCHOBHBIX OKIAA0B (BRICTYIUIEHHH C Mpe3eHTauKel 1o 15 MuHyT):

1. CraHoBneHHEe CHCTeMBI cepBHca Ha Tpancrnopre. Knaccudukauus
TPaHCIIOPTHBIX YCIYT.
2. TlapaMeTpbl KkadecTBa ©0OCIY)KMBaHHs KIHEHTOB Ha TpaHCMoOpTe.
[ToxaszaTenu xauecTBa 00CHYKHBaHHUA KIUEHTOB.
3. CocrosHHne phIHKa TPaHCTIOPTHRIX ycnyr B Poccuu # 3a pybexom.
YuacTHe B IUCKYCCHH, KPaTKUE BBICTYIUIEHHS:

1. Chepa cepmuca Kak COCTaBHas 4acTb HHQPacTPYKTYphI
PBIHOYHOH SKOHOMHKH: CYLIHOCTb, 330341, QYHKLHH.

2. INpupoaa U CYIHOCTb YCIYrH. YClyra Kak ToBap.

3. Opsomounst chepsl cepsuca B Poccuiickoit Defepannd H 3a
pybexom.

4, akTopbl, ONpeAensAlOllde BO3paCTAHHE pPOJIM  CepBHCa B
COBpEMEHHBLIX YCIOBHAX. BUALI cepBHca.

Tema 3. [peanpuartue cepsuca B chepe TPaHCIOPTa, B TOM YHCe B cdhepe
BO3AYIIHOI'O TPaHCHOpPTa

Ilepeuens munoabix 60npocos 0 YCnHO20 onpoca

1. IIpeanpustue (dupMa) Kak CyOBEKT PpPLIHOYHOH 3KOHOMHKH,
OpraHM3aLMOHHO-TIpaBoBble (OPMBI TpeAnpHsTHil, 0COOEHHOCTH MNpeanpHATHHA
chepsl cepBuca B cepe TpaHCIOpPTa, B TOM 4YHCNE B cepe BO3AYLIHOrO

TpaHCIopTa.
2. YKu3HeHHBIH LMK, BHEWIHAS U BHYTPEHHAS cpela NpeAnpuiTHs chepbl

cepBHca B cepe TpaHCIIOPTa, B TOM YMCIIE B Cepe BO3AYIIHOro TpaHCIOpTA.
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3. OcobenHocTH GYHKUKOHUPOBAHHA HApPEANPHATHH  TPaHCIIOPTHOrO
cepsuca (1o BHaM TPaHCIIOPTa).

IIpumepnvie memol coobuyjenutl

4. TlpeanpuHUMaTeNnbCKas AesTelbHOCTh {(6M3Hec) B cdepe TpaHCIOpTa, B
TOM YHCle B cepe BO3AYIIHOIO TPaHCIOPTa, BHUAbI TMPEANPHHUMATENLCKOM
JeATeNbHOCTH.

5. Pucku B cepBrHcHOM Ou3Hece, YIIpaBleHHe PHCKaMHU B cdepe TPaHCTOpTa,
B TOM 4Hclie B cepe BO3AYLUTHOTO TPAaHCIIOpTa.

6. OcHoBHble npoleaypbl 6aHKPOTCTBA, NUKBHAALIUA NPEANPHATHI chepsl
cepBHca B cdepe TpaHCIOPTa, B TOM YHCIE B cepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 4. OpraHuzamus Npou3BOACTBAa Ha MpeANpHATHH cepeuca B cdepe
TPaHCIIOPTa, B TOM YHCHe B chepe BO3YLIHOIO TPaHCIIOpTa

ITepeueny munoguix 60npocos s YCmHo20 onpoca

1. IIpoussoacTBeHHas CTPYKTypa MpelnpusTHs ciepbl cepBHuca B chepe
TPAHCIIOPTA, B TOM 4HCJIe B cepe BO3AYLIHOTO TPAHCIIOPTa H €€ 3JIEMEHTHI.

2.  TpebGoBanus  (NPUHUMIBI  [OCTPOEHHS) K  ONTHMANbHOM
NPOU3BOACTBEHHOH CTPYKTYype NpennpHATHA cdepbl cepBrca B chepe TpaHCIOpPTa,
B TOM 4YHcJe B cepe BO3AYIIHOTO TPAHCIOPTA.

3. TlpousBoACTBEHHBIi mNpollecc Ha TpeaNpUATHH cepBHca B coepe
TPaHCIIOPTa, B TOM 4YKcle B cpepe BO3AYIIHOIO TPAHCIOPTA U €ro COAEPMKAHME,
OCHOBHbIE, BCIOMOraTe/bHEIe, 00CTyKUBaIOLIHE POLECCHI.

Ipumeptivie memol coobuyenuti

1. Tlpou3BojacTBeHHble OMEpaudd, [MPOM3BOACTBEHHBIH LMK Ha
IpeANIpHATHH cepBHca B cdepe TpaHCIOpTa, B TOM YHc/E B chepe BO3AYLIHOTO
TPaHCIMOPTa H Er0 COCTABIAIOILHE.

2. Texnonoruyeckuil UMK, pabouuit nepHo, NePephIBEL.

3. Pacuer OAMTENBHOCTH IPOM3BOACTBEHHOrO NMKIA M TPHHLMIIBI €T0
OpraHu3aLHu.

Tema 5. OpraHH3alHMOHHAs CTPYKTypa yNpaBlleHHs [peAnpHATHEM CepBHCca
B cepe TpaHCNoOpTa, B TOM YHCIE B c(epe BO3AYIIHOrO TpaHCcnopTa

Ilepeuenv munossix 6onNpPocoe 08 YcmHo20 onpoca

1. OpraHu3aunoHHas CTPYKTypa yNpaBiieHHs NpeafipusTHEM CepBHCa B
chepe TpaHCropTa, B TOM 4YHCIe B cdepe BO3AYIIHOTO TPaHCMOPTAa, THIIbI
OpraHHU3aLHOHHBIX CTPYKTYP.

2. OcHOBHbIE XapaKTEPHCTHUKH, NPEUMYLIECTBA H HEJOCTATKH JIMHEHHOTO,
(YHKUMOHANBLHOTO,  JIMHEHHO-(QYHKLHOHAIBHOTO,  MaTPHUYHOTO THIIOB
OpraHH3alHOHHBIX CTPYKTYP.

3. OcHoBHBle TpeOOBaHUA K CTPYKTYpeE YIpaBiieHHs MpeANpHATHEM CEPBHCa
B c(hepe TPaHCIIOPTa, B TOM YHCHE B cepe BO3TyLIHOrO TPAHCIOPTa.

ITpumeproie memol coobyenuil

1. OcoOeHHOCTH CTPYKTYphl yNpaBA€HHSA CEPBHUCHBIMHM NPENNPUATHAMH B
cepe TpaHCIopTa, B TOM YHC/e B cpepe BO3AYLIHOTO TpaHCIIoOpTa.
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2. CpaBHEHHS CTPYKTYp YNpaBIeHHS CEPBHCHBIMH MPEANPHATHAMH B cdepe
TpaHCMopTa, B TOM 4Hcie B cdepe BO3AYIIHOrO TPAaHCIIOPTa.
3. TpexMepHasi CTpYKTYypa yrpaBaeHUs NpeanpuaTHeM «Jloy KOpHUHDY.

Tema 6. YcTaBHblii KalHuTal H HMYLLECTBO NpeJNPHATHS CEpBHCa B chepe
TPAHCMOPTa, B TOM YHCHE B chepe BO3LYLUIHOro TpaHCIopTa

Ilepeuens munosvix 6onpocoe 014 ycnHozo onpoca

1. YcraBHbli Kamurtan: CYIIHOCTh, TpeGoBaHHA 3akoHozaTeNbcTBa PO k
yCTaBHOMY KamuTaly MpeANpHATHA cepBHCca B C(epe TpaHCNOpTa, B TOM YHCIIE B

cdepe BO3IYLWIHOrO TpPaHCIOPTa.

2. Tlokasatenn 3(pQEeKTHBHOCTH HCNOJIb30BaHHA YCTaBHOIO KanuTana
NpeATIPHUATHA CEpBHCa B cipepe TPAHCTOPTa, B TOM 4YHCAE B CEPE BOIAYIIHONO
TPaHCIOpPTA.

3. MmyuiecTBo NpelnpHATUS CEpPBHUCA B CHEPE TPAaHCNOPTa, B TOM YHCJIE B
cthepe BO3AYLIHOrO TPAHCTIOPTA.

IIpumeprvie memul coobwerui

1. JHonrocpounsie (HEOBHXHMOCTb) M KpaTKOCpouHble (060pOTHBII
KamuTal) cpeicTBa MpeANpHATHA cepBHca B cdepe TpaHCHOpTa, B TOM 4HCIE B
cepe BO3AYLUIHOTO TPAHCMOPTA M UX CTPYKTYpa.

2. OcobOeHHOCTH OCHOBHOrC KalWTaja, HeMaTepHUalbHBIX aKTHBOB,
JONTOCPOYHBLIX (DMHAHCOBBIX BJIOKEHHI CEPBUCHOrO TMpEANpUATHS B cepe
TPaHCIIOPTa, B TOM YHCIHE B cepe BO3AYIIHOTO TPaHCNIopTa.

3. O6oporuble ¢oHasl, (ouasl obpanieHns, o000pOTHBIE CPEACTBa,
KpaTKOCpouHble (DMHAHCOBble BAOXEHHA, MAEHEXKHbIE CPEINCTBAa NpPEANPHATHI
cepBuca B cpepe TpaHCIOpTa, B TOM 4Hcie B cpepe BO3AYLUIHOrO TPAHCNOPTA.

Tema 7. OcHoBHbie (OHABI (OCHOBHOH KariuTan) NMpeAnpuUATHA cepBHCa B
cepe TpaHCNOpTa, B TOM 4HCiE B cdiepe BO3AYIHOTO TPAHCIIOPTA

Ilepeuenv munoavix 60Npocoe 014 yCmHo20 onpoca

1. OcHoBHbIe (QOHIBI MPEANPHATHS cepBHca B cdepe TpaHCNOpTa, B TOM
yucne B cdepe BO3AYMIHOIO TPaHCIOpPTa: COCTaB M KjJacCHQHKaLuA,
X031HCTBEHHEIH KpyroobopoT (cTanuu).

2. H3aHoc oCHOBHBIX (POHAOB M €ro BHIABL, aMOpTH3alLUA OCHOBHBIX
NPOU3BOACTBEHHBIX (hOHNOB, HOpMa aMOPTH3allMH, PEHOBALHA Ha IpEeANpPHSTHH
cepBca B chepe TpaHCIIOPTa, B TOM 4HCIE B cpepe BO3AYIIHOIO TPAHCIIOPTA.

3. YyeT U olIEHKA OCHOBHBIX NMPOHM3BOJCTBEHHBIX ()OHAOB, GanaHcoBad M
ocTaToyHad CTOMMOCTh Ha MPENNpPHATHH cepBHcCa B cdepe TpaHCNOpTa, B TOM
yucne B cepe BO3AYUIHOro TPaHCIOpTa.

4, HeMaTepHaNibHBIe aKTHBBI Ha NIPEANPHATHN CEPBHCa B cepe TPaHCIOpTa,
B TOM 4Hclie B cepe BO3YLIHOTO TpaHCIopTa.,

5. Iloxazarenu 3¢ HeKTHBHOCTH MCTIONb30BaHHs OCHOBHBIX
NPOM3BOACTBEHHBIX (OHIOB [eATeNbHOCTH NpeAnpHATHA cepBuca B chepe
TpaHCIopTa, B TOM 4HClie B c(epe BO3AYLIHOrO TpaHCNOpTa: (OHIOEMKOCTh,
doHmooTAaua, koahdHUHEHTH (M3HOCA, BbIOBITHS, OOHOBIIEHHS, IPHPOCTA.
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Ipumeprvie memul coobujenuil
1. Oco6eHHOCTH OCHOBHBIX NIPOH3BOJICTBEHHBEIX M HENMPOU3BOACTBEHHBIX
$OHIOB CepBHUCHBIX MpeANpUATHH B cdepe TpaHCMopTa, B TOM 4HCNE B cepe

BO3AYLIHOTO TPaHCIOPTA.
2. OcHOBHBIE HampaBlieHUA ONTHMH3ALMH HCNOJNL30BAHHA OCHOBHBIX

doHmOB TpeAnpusTHA cepBHca B cdepe TpaHcHopTa, B TOM YMCIE B cdepe

BO3YLUIHOTO TPaHCIOPTA.
3. OcobeHHOCTH HCMONB30BaHHA OCHOBHBIX MPOH3BOACTBEHHHIX (POHIOB Ha

NpeANpUATHH cepBUca B cdepe TpaHCMoOpTa, B TOM 4HCiE B Cepe BO3AYLIHOTO
TpaHCMopTAa.

Tema 8. O6opoTHbIe hoHAsl (000pOTHBIR KanuTan) NpeANpHATHA CEpBHca B
cepe TpaHcnopTa, B TOM 4Hche B cdepe BO3AYIIHOro TpaHCMopTa

ITepeuenb munossix 60NPOCO8 ONA YCIMHO20 ONPOCa

1. O6opoTHbie (hoHaB (00OPOTHBIH KanuTan) NPEeANpUATHSA cepBHca B chepe
TpaHCAOpPTa, B TOM YHCIe B cpepe BO3AYIIHONO TPaHCIOPTa: CYNHOCThb, COCTaB,
CTPYKTYpa, HCTOYHHKH (hOpMHUPOBaHHS.

2. MoHabl ofpalleHHs TPeANpHATHA cepBHca B cdepe TPaHCNopTa, B TOM
yKclie B chepe BO3AYIIHOrO TPaHCNOpTa ¥ WX COCTABJSIOLLHE.

3. O6GoporHble cpencTsa, coctaB OOOPOTHBIX CpeACTB, KpyroobopoT
0BOpOTHBIX CPEACTB, CTAfWH KpyroobopoTa Ha MpPeANpPUATHH cepBHca B cdepe
TPaHCIOPTa, B TOM 4YHCJIE B chepe BO3AYIIHOTO TPaHCHOPTA.

4. Ouenka 1 HOpMHPOBaHHE ODOPOTHBIX CPECTB HA MPERNPUATHH CepBHCa
B cepe TpaHCcNopTa, B TOM 4Kcie B cepe BO3AYLIHOrO TPAHCIIOPTA.

IIpumepnoie memul coobuyenuil

1. TTokazatenn o6opaunBaeMOCTH OOOpPOTHBIX CPEACTB Ha MNPEANPUATHH
cepBuca B ctepe TpaHCMoOpTa, B TOM 4HHCHE B cpepe BO3AYIIHOTO TPaHCIOPTA:
MaTepHalloeMKOCTh, MaTepHallooTAaua, kod(hQULUHEeHTH 000payHBaEMOCTH H

3arpy3ku 0O0OpOTHBIX CPEACTB.
2. Tlytu yckopeHuss oOopauuBaeMocTH OOOpPOTHBIX CpeACTB Ha

MpEeANpPUATHH CEPBHCA B cdepe TPAHCNOPTa, B TOM 4Hcie B chepe BO3QYLIHOFO

TpaHCIOpPTA.
3. OcobeHHOCTH O0OOpPOTHBIX CcpeAcTB WM HMX (YHKUHOHHPOBaHHA Ha

CEPBHCHBIX TMPEANpPHATHAX B cdepe TpaHcNopra, B ToM uHcie B cdepe
BO3AYIIHOTO TPaHCMIOPTA.

Tema 9. ApeHza, NW3HMHI, HeMmaTepHalbHBIE AaKTHBBI Ha NPEANPHUATHH
cepBuca B cdiepe TpaHCNOPTa, B TOM YHCJiE B cepe BO3AYIIHOrO TpaHCIopTa

ITepeyenv munoswix 80Npoco8 014 YCMHO20 ONPOCa

1. JIu3uHr u apeHga B XO3SiCTBEHHOH NpaKTHKE NpPEANpHATHSA CepBHCa B
cdepe TpaHcropTa, B TOM 4Hcie B chepe BO3AYIIHOTO TPAHCIIOPTa, OCHOBHbIE
MOHATHUSA, CYLIHOCTb JTIM3HHTOBBIX ONepalii.

2. Buabl NM3MHrOBBIX OMNepauMii CepBUCHBIX MpeANpHATHA B cdepe
TPaHCIOpTa, B TOM 4Hcie B cdepe BO3LYUIHOTO TPaHCNOPTa, MX OCOOEHHOCTH,
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perMYILECTBA.

3. Pacuer nM3MHIOBBIX IUIATeXKel Ha NPENNpUATHH cepBHCa B cdepe
TPaHCIopTa, B TOM HHcHe B cepe BO3AYLIHOrO TPAHCIOPTA.

Ipumeprsie memol coobujenuii

1. CoctaB HemaTepHaNbHBIX aKTMBOB Ha MNpelNpHATHH cepBuca B cepe
TPaHCIIOPTa, B TOM 4HCHe B cepe BO3LYIIHOTO TpaHCMOpTa: "HOY-Xay", IyABHIII,
3HaK (MpPMBI, HMYLIECTBEHHbIE NIpaBa M Ap., BUABI OLEHOK HeMaTepHalbHbIX
AKTHBOB.

2. OmBIT CTpaH ¢ pa3BUTOH PBIHOYHON 3KOHOMHKOH B chepe TpaHCHOpPTa, B
TOM 4HcJie B ciepe BO3AYIIHOTO TPAHCIIOPTA N0 apeH/Ie OCHOBHBIX CPEACTB.

Tema 10. KanuTanbHbIe BIOXEeHUA (MHBECTHIINHY) B TIPEANPHUATHS CEpBHCA B
cepe TpaHCnopTa, B TOM uucne B cdepe BO3AYLIHOrO TPAHCIIOpTa M HX
3¢ (peKTHBHOCTD

ITepeuenb munoavix 60NPOCOE ONs YCMHO20 ONpoca

1. BeiGop 1 000CHOBaHHE HHBECTHPOBAaHHA B Pa3sBUTHE NPOU3BOJCTBEHHOM
0a3pl mpeanpuATHs cepBHca B cdepe TpaHcnopTa, B TOM u4Hcie B cdepe

BO3AYIIHOT'O TPAHCIIOPTA.

2. TeXHUKO-3KOHOMHYeckoe OOOCHOBaHHE MpOEKTa HAa MNPEANpPHATHH
cepBHca B chepe TpaHCIIOPTa, B TOM YHC/e B Cepe BO3AYIIHOro TPaHCIIopTa.

3. Crpykrypa, HCTOYHHKM (HHAHCHPOBAHUS U NOKa3aTeNH 3P PeKTHBHOCTH
KamHTaJIbHEIX BIOXKEHUII Ha MpejnpUsATHH CepBHca B C(epe TpaHCIIOpPTa, B TOM
yuciie B chepe BO3AYIIHOIO TPAHCNIOPTa, METOAMKA pacyeTa.

4, JuckoHTHpoBaHHe B cdepe TpaHcmopra, B TOM 4HClIe B cepe
BO3JYILHOTO TPAHCIIOPTA.

IIpumeprvie memol coobugeruit

1. Pacuer nokazateneil 3(¢eKTHBHOCTH WHBECTHLIMOHHEIX MPOEKTOB Ha
NpeAnpUATHY cepBHca B cdepe TpaHCIIOpTa, B TOM HHCIE B cdepe BO3AYLIHOIO

TpaHCIopTa.
2. Ponb uHBecTHUMH B OOHOBIEHHMH MaTtepHaibHO-TEXHHMYeckoh Oa3bl Ha

NpeANpUATHH CEepBHCa B cdepe TPaHCIIOpPTa, B TOM 4HCiE B cdepe BO3AYIIHOIO
TpaHCIopTa.

3. OcobeHHOCTH OLEHKH 3()(EeKTHBHOCTH NPOEKTOB C Y4ETOM (PaKTOpOB
prcka Ha TMpeANpHATHH cepBHca B cepe TpaHCIOpTa, B TOM uHcne B cdepe
BO3YILIHOTO TPaHCHOPTa.

Tema 11. TpyaoBele pecypcsl NpeAnpHATHS cepBlica B cdepe TPaHCIIOPTa, B
TOM 4Hcle B cpepe BO3AYIIHOTO TpaHCIIOpTa

Ilepeuenv munogsix 60Npocoe 08 ycmHo20 onpoca

1. Kagpel (mepcoHal) mpeanpuaATHs cepBHca B cdepe TpaHcnopTa, B TOM
yuciae B cdepe BO3MYUIHOTO TPaHCIOPTa: COCTaB, CTPYKTypa, WITaTHOE
pacrnucaHue, TeKydyecTh KapoB, HHAEKC TEKYHECTH KagpoB.

2. IInaHupoBaHHe, y4eT, NoAOOp M PacCTAHOBKA KaApOB Ha NPEATIPHATHH
cepBHca B cdepe TpaHCTIOPTA, B TOM YHcie B cdepe BO3AYILIHOTO TPaHCIopTa.
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3. OpraHusauus ¥ HOPMHPOBaHHE TPyAa, HOPMbI Tpyla Ha CEPBHCHEIX
NPEATIpUATHAX B clepe TpaHCHOpPTa, B TOM 4YHCAe B cepe BO3AYLIHOrO
TpaHcropTa (BpeMeHH, BbIpaboTKH, 06CyKHBaHNUS, YIPABIAEMOCTH).

4. TIpoM3BOANTENEHOCTD TPYAd, NOKA3ATENH MPOU3BOAUTENLHOCTH TpYAa,
3(Q(QEeKTHBHOCTE Tpylla Ha NpPeANpHATHH CepBHca B cepe TpaHcnopra, B TOM
YHCTIE B Cepe BO3AYLIHOTO TPAHCIOPTA.,

5. TeXHONOrMM mMpollecca CepBHca, CHCTEMBl KIMEHTCKHX OTHOLIEHWH Ha
NPEANPUATHH CEPBHCA B Cepe TPAHCMOPTa, B TOM 4HCle B ciepe BO3LYLIHOIO
TPaHCMOPTA (/1 CAMOCTOATENBLHOTO H3YYeHHs).

Ipumepnele memor coobuyenuii

1. MoTuBauus u CTUMYNTHPOBaHHE TPYZAA HA MPEANPHITHH cepaHca B ciepe
TPaHCIIOPTa, B TOM YHCIIE B C(hepe BO3AYIHOTO TPaHCIOpTa.

2. Bunel v dopmel 3apaGoTHOil miatel, horn 3apaGoTHON MnaTel Ha
CEPBHCHBIX TpEATIPUATHAX B Cepe TpaHCMopTa, B TOM 4HCIE B ciepe
BO3AYIIHOIO TPaHCIOPTA.

3. OcoGeHHOCTH yNpaBleHHs IMepCOHANOM Ha NpPEANpHATHH B cepe
CepBHca B c(hepe TPaHCIOpTa, B TOM YHUCIIE B Cepe BOIAYLIHOTO TPaHCIMOPTA.

Tema 12. ®unancoBbie pecypchl NpeanpHUsTHSA ceppHca B cdepe
TPaHCNOPTa, B TOM YHCJIE B C(hepe BO3AYLUIHOrO TPAHCIIOPTA

Tepeuens munossix éonpocos dns yemrozo onpoca

l. ®unaHcoBasd JeATENbHOCTb MPEANPHUATHA, (DHUHAHCOBbIE pecypcsi
NpeANPUSATHS CepBHCa B cdepe TpaHCNOpTa, B TOM YHCIE B C)epe BO3AYLIHOIO
TPaHCHOPTa: CYILHOCTD, IPpeiHa3HAYEHHE, BHHI,

2. [onrocpounsie (ocHOBHbIE (OHABI) M KPATKOCPOUHEIE (Texyuiue)
(puHaHCOBEIE cpenCTBa Ha NPEANPUATHH B cdepe cepBuca B cepe TpaHCIIOPTa, B
TOM YHCIIe B C(pepe BO3AYIUIHOIO TPAHCNIOPTA.

3. ®uHaHCOBas YCTOHYMBOCTh NPEANPHATHS B cepe cepBuca B cohepe
TPaHCIOPTa, B TOM YHCIIE B Chepe BO3AYIIHOIO TPAHCIIOPTA.

4. Onpenenenne noTpeSHOCTH B TEHEKHBIX pecypcax NpeAnpusaTUs B chepe
CepBHCa B Cepe TPaHCTOpTa, B TOM YHCNE B cdepe BO3AYIIHOIO TpaHcnopTa
(uenu, nepuos1, MCTOYHUKH, O6CITY)KHBaHHE ONTa).

5. OcobeHHOCTH ynpaBiieHus (UHAHCOBLIMH PECYpcaMu Ha NpeanpHATHAX
cepBHca B cepe TPaHCIIOPTa, B TOM HHCJ/IE B cepe BO3AYLIHOrO TpaHcnopTa.

6. McToYHHKH (MHAHCOBBIX PECYpCOB Ha NMpeaNMpPHSTHAX cepeuca B cdepe
TPAHCIIOPTa, B TOM YHCHE B Cepe BO3AYLIHOTO TPAHCHOPTA.

Ipumeprvie memor coobyenuii

. CobcTBeHHbIE HCTOYHMKHM Ha TIPEANPUATUSX ceppuca B cipepe
TPaHCTIOPTa, B TOM HYHCHNE B CQepe BO3AYINHOrO TPAHCMOPTa (AKIHOHEPHBIH
KamuTan, MpubElIb, aMOPTU3ALHOHHEIE OTUHCIEHHS, N06aBOYHBI W pE3€epPBHBI
Kanuran u ap.).

2. 3aeMHble HCTOYHHMKH Ha TMPEANpPHATHAX CEpPBHCA B cepe Tpancmoprta, B
TOM 4YHCIe B c(iepe BO3AYIIHOTO TpaHCNOpTa (GAHKOBCKHUM M KOMMEpYEeCKHUit
KpenuThl).
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3. HoBrule ¢opMBl ()HHAHCOBBIX OTHOLIEHHWH Ha TpeINpHATHAX CEpPBHCA B
cpepe TpaHcmopra, B TOM 4Hucie B ctepe BO3AYIIHOrO TPAHCIIOPTa (JIM3MHI,
¢akTopuHT, GppaHyaii3vHT, BEHUYPHBIH KanuTan).

Tema 13. MarepuanbHele pecypcbl MpeNNpUATHS cepBUca B cdepe
TpaHCIIOpPTa, B TOM 4Hce B cepe BO3AYLIHOTO TPaHCIOpTa

Ilepeuens munosvix 80npocoe 0JIA YCIMHO20 onpoca

1. Knaccudrkauus maTepHalibHBIX PecypcoB Ha NMpeAnpHATHIX CEpBHca B
ctepe TpaHCIOpTa, B TOM HYHCHE B chepe BO3AYLUIHOIO TPaHCIOPTA, ONpese/eHHE
NoTpeOHOCTH B MaTepHalbHBIX pecypcax: ajropuT™M U METOABI ONpeeieHHs
notpebHocTel B MaTepHaJILHBIX pecypcax.

2. MatepuanbHble 3arackl, CTPYKTYpa MarepHanbHEIX 3anacoB, COBOKYIHLIE
MaTepuanbHble 3anackl Ha NPeANpUATHAX cepBHcCa B c(epe TpaHCNOpTa, B TOM
yptcsne B cepe BO3AYLUIHOrO TPAHCIIOPTA.

3. OcobeHHOCTH  ynpaBieHMs  MaTepHaJbHBIMM  pecypcaMd  Ha
NpeNpUATUIX cepBHca B cdepe TpaHCOpTa, B TOM YHCIE B cepe BO3AYLIHOTO
TPaHCIopTa.

IIpumeprbie memor coobujenuii

1. Ynpasnenue, niaHUpoBaHue, y4eT, aHali3, KOHTPONIb 32 (PaKTHHECKHUM
COCTOSIHHEM, ONMEPATHBHOE peryjHpOBaHKE 3anacoB Ha NpPeANnpUATHAX CEPBHCA B
cdepe TpaHCMOPTa, B TOM HHCJiE B cepe BO3AYLIHOIO TPAaHCIOPTa.

2. JloructHyeckuil rnoAxXod K YNpaBICHHUKO 3amacaMH Ha MpeAnpUATHAX
cepBuca B cpepe TpaHCMOpPTa, B TOM HHCIIE B chepe BO3LYLIHOrO TPaHCIOpPTa.

3. Hopma 3anacoB Ha NMpeAnpHATHAX cepBHCA B cdepe TpaHCIIOpTa, B TOM
yucie B chepe BO3AYNUIHOTO TPAHCIIOPTA.

Tema 14. IInanupoBaHue Ha NpeANPUATHH cepBUca B cepe TpaHCMopTa, B
TOM 4Hcie B chepe BO3AYILHOTO TpaHCIIopTa

Ilepeyenv munogelx 60NpoCco8 08 YCMHO20 ONpOCA

1. CymHOCTh W OCHOBHLIE NMPHHLHUIOBI HA TPEANPHATHH cepBUca B cdepe
TpPaHCIIOPTa, B TOM uHcAe B cdepe BO3AYIIHOrO TpaHClopTa, TpeboBaHHA K
MUIAaHHPOBAHUIO NEATENBHOCTH NIPEeATIPUSATHA.

2. Ctparernueckoe JONTOCPOYHOE, KPATKOCPOYHOE, TEKYILEe MIaHHPOBaHHE
Ha TpPeAnpUATHAX cepBHca B cdepe TpaHCNopTa, B TOM uHucile B cdepe
BO3/YILHOIO TPaHCMOPTA.

3. OcobOeHHOCTH MJIAHUPOBAaHWsS Ha TpeINpHsATHH cepBHca B cdepe
TPaHCIIOPTa, B TOM YUCNE B cepe BO3AYLIHOTO TPAaHCHOPTA.

4. TInaH pa3BUTHA NPEANpPHATHS cepBUca B cdepe TpaHCIIopTa, B TOM YHCIIE
B cdepe BO3YIIHOTO TPAHCIOPTA: OCHOBHBIE pa3fenbl, OCHOBHbIE [TOKA3aTE/H.

5. Bu3Hec-nnaH NpeanpHATHA cepBHca B cpepe TpaHCoOpTa, B TOM YHCIE B
cthepe BO3RYIIHOTO TPAHCIIOPTA.

Ipumepruvie memor coobwenrui

1. Llens, 3agaud, OCHOBHBIE pa3fensl OW3HeC-TNaHAa Ha MPEANPHSATHAX
cepBHca B cepe TpaHCMOPTa, B TOM YUCHE B cepe BO3AYLHIHOTO TPAHCIIOPTA.
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2. PesloMe OusHec-miaHa, OmMHcaHHe MpoAyKTa (yclyrd), aHalnu3 phbIHKa,
OLEHKa KOHKYPEHTOB, CTpaTerMs  MapKeTHHra, IJaH  NpOH3BOJCTBA,
OpraHM3alHOHHBIHN M1aH, GUHAHCOBBIH IIaH HA MPEeAnpPUATHAX CEpBHCa B chepe
TpaHCMopTa, B TOM 4YHcie B cepe BO3AYIIHOTO TPaHCHOPTA.

3. OcobeHHOoCTH OW3Hec-TIaHa Ha [MpeINpUATHSAX CcepBHca B cdepe
TPaHCIOpTa, B TOM YHCJIE B cpepe BO3AYLIHOTO TpaHCNopTa.

Tema 15. W3pepxKH MpPOM3BOACTBA M pacXolbl NPEANpHATHA CEpBHCA B
ctepe TpaHCIIOPTa, B TOM YHC/E B cpepe BO3AYILIHOIO TPAHCIIOPTa

IHepeuens munoavix 60npocog 018 ycmHo20 onpoca

1. [ToHsTHE «M3aEp)KKH MPOW3BOACTBA» HA NMPEANPUATHAX cepBHca B chepe
TPaHCIIOpTa, B TOM 4YHcle B cdepe BO3NYHIHOTO TpPaHCIOPTA, ajbTePHATHBHBIE
M30EPXKKH, TpPAHCAKUHOHHLIE, TNOCTOAHHbIE, NepeMeHHble, OOIIHE, CpeaHue,
npeaenbHBlE U3AEPKKH, rpadHyuecKuii aHanus.

2. Touka nepeceyeHHs KpPUBBIX MNpeAeNbHBIX M CPEIHHUX H3JEpIKeK Ha
NpeanpUATHSX cepBuca B cepe TpaHCIIopTa, B TOM 4Hcie B cepe BO3RYIIHOFO
TpaHCIMOPTA.

3. MuHpMH3aUus W3ZEepXKeK Ha NpeANpuUATHAX cepBUca B cdepe
TpaHCNOpPTa, B TOM 4YHCJie B cepe BO3AYLIHOro TpaHCIopTa.

Ipumeprvie memul coobujeruii

1. Touka Oe3yOmITOYHOCTH pabOTBl TIPEANpPHATHA CcepBHca B cepe
TPaHCIIOPTa, B TOM YHCJe B cepe BO3AYIIHOTO TPAHCIOPTA.

2. Touka 3aKpbITHA NPOM3BOACTBA CEpBHCAa B cepe TPaHCIOpPTa, B TOM

yKcle B cepe BO3AYLUIHOIO TpaHCIopTa.
3. U3nepXKH B KPaTKOCPOUHOM M AOJIFOCPOYHOM MepHoAe, 0COOCHHOCTH

H3EpXKeK Ha MpedNpHATHH cepBHca B cdepe TpaHCHOpPTa, B TOM uucie B cdepe
BO3JYILHOIO TPaHCIOPTA.

Tema 16. Ilpubeine U peHTabenbHOCTh NMpEJNpUATHA CepBHUca B cdepe
TPaHCIOPTa, B TOM HHUCNe B chepe BO3AYUIHOTO TPAaHCIIOPTa

Ilepeuerv munossix 60MpPOCO8 ONA YCIMHO20 ONPOCA

1. IToHATHe «npHOBUTL NMpPENPHATHS» CEPBHCA B cepe TpaHCNopTa, B TOM
ypcie B chepe BO3AYIIHOIO TPaHCIOpTa, BUABI PHOBLTH.

2. HMcrounuku ¢opMHpoBaHUsA MpHOBIIH Ha [IPeANPHATHAX CEepBHCa B
chepe TpaHcmopTta, B TOM 4ucine B cdepe BO3AYUWHONO TpaHCIOpPTa
(MpoM3BOACTBEHHAsT M MpeAllpUHUMATeNnbckas JAeATeNbHOCTb, MOHOIONLHOE
OJI0XEHHE).

3. Pacnpeaenenve npuOLUIH Ha MPEANpHATHAX CepBHCa B cepe
TpaHCIIOpTa, B TOM YHCIE B ciepe BO3OYUIHOTO TPAHCIIOPTa (BOCTIPOH3BOACTEO,
HAJOroBble MiaTexkH, (opMupoBaHHe (OHIOB HakoIuleHHs, [oTpebaeHus,
COLMaNBHOTO Pa3BUTHSA, PE3EPBHOTIO).

Ipumeprvie memwvr coobujenuil

1. Makcumu3auus mnpuObIM Ha MOpeAnpuUATHAX cepBHca B chepe
TPAHCIOPTa, B TOM 4YHCIE B cepe BO3AYNIHOro TpaHCNOpTa.
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2. PenrabensHocTh pa6oTel NpeAnpHATHS CepBHCa B ctepe TpaHCopTa, B
TOM 4HCIIe B chepe BO3YIIHOrO TPaHCIIOpTA.

3. Ocobennoctn ¢dopMupoBaHHs NMpUBsLUIH B cdepe TpaHCNOpTa, B TOM
yucie B cdepe BO3AYIIHOTO TPAHCIIOPTA.

4. HopMa peHTabeNnbHOCTH Ha NPeANpUATHAX cepBrca B cdepe TpaHcHopTa,
B TOM YHCJie B C(hepe BO3AYIIHOro TPaHCIOPTA.

5. Iloxasarenu peHTaGeNbHOCTM Ha MNpEANPUATHAX CepBHca B chepe
TPaHCIOpPTa, B TOM 4HCHe B C(epe BO3AYLIHOrO TPAHCIOPTA: MNPOAAX,
MPOU3BOJCTBEHHBIX (OHIOB, BIOXKEHHH B NpeaNpHsATHE, COGCTBEHHBIX CPENCTB
NpPeAnpUSTHS.

Tema 17. CebecToumocTe MpoAyKLHH (YCIYF) Ha NPeANpUATHAX CEpBHCa B
cdepe TpaHcOpTa, B TOM YHCIIe B cdepe BO3AYIHOTO TpaHcnopTa, CMeTa 3aTpar
H KanbKyJsALus

Ilepeueny munoegwix 8onpocog 0as yemuozo onpoca

1. TloHatne «cebecTOMMOCTE MPOAYKLHH», BHIAB ceGeCTOHMOCTH
(TuiaHoBas, pacyeTHas, ¢akTuueckas) Ha NpeANPUATHSX cepBHca B ciepe
TPaHCMOPTAa, B TOM 4YHCJIE B c(epe BO3AYIIHOrO TPAHCIIOPTA.

2. Crpykrypa ce6eCTOMMOCTM Ha MpEeANpUATHAX CepBHca B cdepe
TPaHCMOPTa, B TOM YHCHA€ B C(iepe BO3AYLIHOTO TPAHCNOpPTa, KiaccubMKaLus
3aTpaT, CMETa 3aTpaT, KaJIbKYJIALHS 3aTparT.

3. OcHoBHBIE 3aTpaThl W HaKIaJHBIE PACXObl, MpPAMBIE H KOCBEHHBIE,
OCHOBHBIC, BCIOMOraTeNbHble pacXolbl Ha MpeaNnpHATHAX cepBuca B cepe
TPaHCTOPTa, B TOM 4YHcie B chepe Bo3aymHoro TpaHcnopra. CMera 3aTtpart
(rpynnupoBka 3aTpaT MO 3KOHOMHYECKHM 3JIEMEHTAM), COCTAaB 3aTpaT Ha
NPEANPUATHAX CEPBHCA B cepe BO3AYILIHOTO TPAHCIIOPTA.

IIpumepnbie membl coobuyenuii

1. Marepuanbhele 3aTpaThl, 3aTpaThl Ha OMNaTy TpyAa, 00s3aTelbHLIE
OTYHCIIEHMS, aMOPTH3aLHs HA MPEANPHATHSX CEpBHCa B cepe TPaHCNopTa, B TOM
4HCIie B chepe BO3AYIIHOIO TPAHCIIOPTA.

2. Kanpxynsauus ce6ecTOMMOCTH Ha NpeAnpHATHSX cepBuca B chepe
TPaHCIOPTa, B TOM YHCIIE B Cepe BO3/YUIHOTO TPAHCMOPTA, PacyeT H3EpxKeK Ha
EAMHHLYY NPOAYKLHH (YCIIyT).

3. Bumbl KanbKyNAUMH, KaldbKYJISAUHOHHBIE CTAThH HAa MpEANPHATHAX
cepBica B cepe TPaHCMOpPTa, B TOM YHCIIE B cepe BO3AYLIHOTO TPaHCIIOPTa,

4. OcobeHHOCTH CeGECTOMMOCTH M  KallbKylIHpOBaHHS 3aTpaT Ha
MPEANPHATHIAX CEPBHCa B chepe BO3RYLIHOrO TPAaHCIOpPTA.

Tunoevie 3a0anus

1. OcHoBHBIE NPOU3BOACTBEHHbIE (DOHABI MpeAnpuUATHA Ha Hayano 2016
roga cocrasisid 3000 Teic. py6. B TedeHue roma 6b10 BBEAEGHO OCHOBHBIX
GoHROB Ha cymmy 125 ThIC. py6., a TMKBUAMPOBAHO — HAa CyMMY 25 ThIC. py6.
paccUHTaTh CTOMMOCTh OCHOBHBIX (DOHIOB Ha KOHell Moja.

2, Ha npeanpuaTMH B TeueHWe rofa ObIIO BBEJEHO OCHOBHBIX
NPOH3BOACTBEHHBIX (OHAOB Ha cymMMmy 150 TwIc. py6. Tak 4YTOo CTOMMOCTB
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OCHOBHBIX (OHJOB Ha KoHeu roma cocrasuna 3000 Teic. py6. Paccuutars
KO3 QUUHEHT OGHOBNEHHS OCHOBHBIX (POHIOB,

Tema 18. Hanoru, cGopbl, OTYHCIEHHA HA TIPENNPHATHAX cepBHca B cdepe
TPAHCIIOPTa, B TOM YHCIIE B Cepe BO3AYLIHOIO TPaHCHopTa

fIepeuens munosvix eonpocos ona yemrozo onpoca

1. Tlouatne Hanoros u ux ¢yHKUMHM, Hanoru, cGopsl, OTYHUCNEHHA,
oOf3aTeNbHblE MNaTeXM B GIOMKETH paslTUYHBLIX YpoBHell Ha NPEANPUATHAX
CepBHCa B Chepe TPAHCIIOPTa, B TOM YHCIIE B Cepe BO3AYLIHOIO TPAHCIIOPTA.

2. I'naBHas 3ajjaua HAOroO6M0XKEHH S,

3. OO6BexT u cy6BeKT HanorooGIOXKeHHs, HANOrOBas CTABKA, HAJOrOBbIM
PSXMM Ha MpPEANpHATHAX CEpBHCAa B cpepe TPAaHCMOPTa, B TOM uHMCie B cdepe
BO3ZYIIHOTO TPaHCIIOPTA.

4. Hanorosele cHCTEMBI, NPHHUMMNBEI  HANOTOOGNONKEHHUH, YPOBHH
HaNoroo6noxeHus ((henepanbHeIN, perHOHANBLHEIN, MECTHBII).

5. Knaccndukauus u BHABI HAJOTOB Ha NpeANPHATHAX CepBUCA B chepe
TPaHCIIOPTAa, B TOM YHCIIE B Chepe BO3AYLIHOrO TPAHCTIOPTA.

ITpumepnuvie memor coobujenuil

. TlpAMete,  KOCBEHHBlE,  IPOTPECCHBHEIE,  MPONOPLHOHANBHLIE,
perpeccuBHble, ofuiMe, LeneBble, (enepanbHble, perHoHalbHbIE, MECTHBIE Ha
NPEANPUATHAX CEpBHCA B C(epe TPAHCMOPTA, B TOM HHUCIE B Cdepe BO3AYLIHOTO
TpaHcIopTa,

2. CnocoGbl B3MMaHHA HANOrOB HA MpENNPHATHAX cepeuca B cdepe
TPaHCIIOPTa, B TOM YHCJIE B Cepe BO3AYIIHOIO TPAHCTIOPTA.

Tema 19. LleHooGpazoBanue U LeHOBAs HOJUTHKA NpPEANPHATHS CEpBHCA B
C(pepe TPaHCIIOPTA, B TOM YHCIE B Cepe BOIAYLIHOTO TpaHcnopTa

ITepeyens munossix 6onpocos dna yemnozo onpoca

1. Llena: cymmnocTs, GpyHKUNH, BUABI, KTacCH(UKALHL.

2. OnToBble, po3HHYHBIE, 3aKYIIOUHBIE LEHBI, TapH(bl Ha TIPEeANpPUATHAX
cepBHca B c(lepe TPaHCIOPTa, B TOM 4YHCIE B cepe BO3AYILIHOro TpaHCIopTa.

3. 3atpaTHble ¥ PEIHOYHEI MeXaHM3M 1IeHO0Opa3oBaHUs Ha NpenpHATHIX
CEpBHCa B chepe TpaHCTIopTa, B TOM YHCNE B chepe BO3AYIHOIO TpaHCHOpPTa.

4. TocynmapcTReHHOe perynMpoBaHHE LEH: BO3MOXKHOCTH rocyznapcraa,
LIeJTH, METObI, BO3AEHCTBHS.

5. LleHoBas MoONMTHKA MPERNPHATHS HA TPEANPHATUIX cepBuca B ctpepe
TPaHCTIOPTa, B TOM 4HCNe B cdepe BO3AYLIHOrO TPaHCMOPTa: LENH, LieHa H
HELEHOBble (haKTOPbI, LEHOBHIE CTPATETHH (BBICOKHX 1IeH, HU3KHX LeH, JIbFOTHBIX
LeH | Jp.), TAKTHKa LeHoo6pa3oBaHus, HanGaBKU M CKMAKH.

IIpumeprovie memor coobuyeruii

1. @opmupoBatye LeHbl Ha NPEANPHATHAX CepBHCa B cepe TPaHCNOPTa, B
TOM YHCJie B chepe BO3AYITHOrO TPAHCTIOPTa: 3TAlb], METOIbI PACHETA LEHBI.

2. Crpaternn ueHOOGpa30BaHWs Ha NPEANPHATHAX CEPBHCA B chepe

TPaHCIIopTa, B TOM YHCJIE B chepe BO3LYILIHOTO TPaHCIOpTa.
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3. OcobenHocTH LeHOOOpa30BaHHU HA YCITYTH.

4. OcobeHHOCTH NeHo0Opa3oBaHHA Ha MPEONPHATUAX cepBHca B cdepe
TpaHCNOpTa, B TOM 4HCIe B chepe BO3AYIIHOrO TPAHCMIOPTA.

Tunoswvie mecmosoie 3a0aHus

1. K cdepe cepBuca He oTHOCATCS:

a) TOproBiif;

6) obcnyKHBaHHUE NaCCAXKHUPOB Ha 6OPTY BO3AYIIHOrO TPAHCIIOPTA,

B) MPOU3BOJCTBO X11eba;

r) obpasoBaHue;

1} CTPOHTEJNLCTBO.

2. Kaxkwue ycnyru He TpeOyloT 0643aTenbHOT0 KOHTAKTa ¢ noTpedurenem:

a) aBTOCEPBHC;

6) nmpozaxka aBHaOHIIETOB;

B) hoTocanox;

') XHMYHUCTKA.

3. KomnoHeHT, xoTtopslii y0exaaer B JAOCTOMHCTBAX  YCIHYTH,
MOTHBHpYET K OIpefeNnEHHbIM AeHCTBUAM B ONpEEIEHHOE BPEMS:

a) KommyHuxanus;

6) riepcoHan;

B) CIIy)KalllHe;

I') HHTErpauus;.

) anddepeHuranys.

4. OnHa U3 ocobeHHOCTel MNIaHHMPOBaHUA B cepe yClyr, OTIHYaloleH
€ro OT [UIAHHPOBaHHUs B [TPOH3BOJICTBE:

a) MaJIeHbKOE KOIH4YeCTBO (HPM ¢ HeOONBIIHNM LITATOM;

6) Gonbloe KoMHUecTBO GUPM ¢ HEOOJIBIINM IITATOM;

B) 60OJIBILOE KONHYECTBO PUPM C MaNEHBEKUM LUITAaTOM;

r) 6oJbIIOe KOJHMYEeCTBO (PUPM CO CPEAHHUM LITATOM;

1) MalleHbKOE KOJHYECTBO GUPM CO CPEAHHUM LITATOM.

5. CoBOKYNHOCTb oOTpacieii, KOpmopauuii, yupexaeHuit H QHDM,
HaszHayeHHe KOTOPBIX CBA3aHO C NPeOoCTaBIEeHHSIMH YCIYT, 3TO:

a) MHAYCTpUS cepsl YCIyT;

©) TpeTUYHBIH CEKTOP IKOHOMHKH;

B) HHPACTPYKTYpa chepsl YCIyr;

I') MHAYCTpHS CepBHca.

6. Cucremarnyeckoe OOHOBIEHHE TMepeyHs YCHOyr, 3TO TIOKasaTelb
3¢ peKTHBHOCTH A€ATENbHOCTH CEPBHUCHOH OpraHU3aLHH:

a) KayeCTBeHHBIH;

0) KOMHYECTBEHHBII;

B) QyHKIIHOHAIBHBIH;

I') OCHOBHOM.

7. DddeKTHBHOCTh HEATEIBHOCTH CEPBHCHOH OpraHH3alMH ONpenessercs
NOKa3aTeNAMHU:

a} KaueCTBEHHBIMH;
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6) KoJIMYeCTBEHHbIMH;

B) NOKasaTeNsaMH 00IIECTBEHHOH OLIEHKH,

r) GYHKIIMOHANBHBIMH.

8. OnHMM K3 OCHOBHBIX HaNpaBleHHH CTPaTErMuyecKoro pasBUTHSA CepBHCa
BBICTYHAET:

a) COBEpIIEHCTBOBAaHHE pa3sHOr0 poAa TEXHOJOTHH: YNpPaBIE€HYECKHX,
OpraHH3alHOHHBIX H Op.;

6) opreHTHp Ha MOTpebUTENs, H3yHeHHE ero MOTpebHOCTEHN U BKYCOB,

B) COBEPUIEHCTBOBAHHE THIIOB YMpaBleHHs, YMHOXEHHE PasHOBMIOHOCTEH
yIpaBjieH|sl CEPBUCHBIMH NPEATIPHATHAMH.

9. Kakne M3 HasBaHHBIX TOJNIOKEHHH XapakTepHU3yHT JOCTOMHCTBA ManblX
NpeaNpHATHH:

a) OBICTPO aanTHUPYIOTCS K TpeOOBAHUAM PhIHKA,

6) He TpeOYrOT KPYMHBIX BIOXEHHIH NPH OpraHH3alliy Aejia;

B) MaJjas CTeleHb PUCKa;

I) HU3KHE YIpaBleHYeCKHE pacxolbl;

1) IMEIOT JILIOTHI 110 HANOTOO0I0XKEHUIO;

e) chepa X AEeATeNbHOCTH HE OrpaHHYeHa.

10. BblgenuTe opraHi3alHOHHO-NPaBoBble GOPMBI [IPEANPUATHH:

a) roCyapCTBEHHOE UM MMYUIECTBEHHOE YHUTAPHBIE MPEANPUATHS

6) coBMecTHbIE NIPEANPUATHS;

B) NPOU3BO/ICTBEHHbIE KOONIEPATHBEI,

I') MaJible NpeATNpHATHS;

1) X035iCTBEHHBIE 00IIEeCTBa;

e) X035HCTBEeHHbIE TOBAPHIIECTBA.

11. YTo OTHOCHTCA K KarnuTally H pe3epBam:

a) YcraBHblil kanuTan, no0aBOYHBIA KanuTan, creuuanbHble (OHIbI,
HepacrnpeselieHHasi TpHObINb;

6) 3amacel, nebuMTOpcKas 3aJO/KEHHOCTb, KPaTKOCPOYHEIE (HUHAHCOBHIE
BJIOXKEHH, ICHEXHbIE CPEACTBa;

B) HemaTepuaneHble aKTHBBI, OCHOBHBIE CpEJICTBa, HE3aBepIICHHOE
CTPOUTENBLCTBO, LOATOCPOYHbIE (PUHAHCOBLIE BIIOKEHHUS,

12. ITo ucTounukam GOpMHPOBaHHA KalMTal [nojpasjiendeTcs Ha:

a) JeHeXHbI! U peabHbIi;

6) coOCTBeHHbII ¥ 3aeMHBIH;

B) OCHOBHOH H 0OOpPOTHBIIA;

I') YCTaBHbIH H 00aBOYHBIH.

13. K poarocpo4yHbiM naccHBaM OTHOCATCH:

a) 3aeMHbIe CPEACTBA (KpeauThl GaHKOB M NPOUHE 3aiiMbl)

6) Kpeauropckas 3aJOKEHHOCTh  (3aNOJDKEHHOCTH  IIOCTABILHKAM,
BBIJIAHHBIM BEKCENAM U T.11.)

B) HMHBECTHUMM B JO4YepHUe He3aBUCHMBIe ofllectBa M JApYyrHe

OpraHu3aLuu.
14, AMopTu3anus Mo HeMaTepHaIbHBIM AKTHBAM HaYHCIAETCS:
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a) paBHOMEPHO;

6) MCXOHA H3 CpoKa [0JIE3HOTO MCIMOJB30BAHUA U IMepBOHaYalbHOM
CTOUMOCTH;

B) 50% npu noctynineHuu u 50% npu crucaHuH

15. B kakoM cliydae HMHBECTHLMOHHBIH NMPOEKT CYUTaeTCA 3QPEKTHBHBIM:

a) ecl¥ HHAEKC JOXOAHOCTH MEHbILE EHHHLIbI;

0) ecny HHAEKC AOXOAHOCTH OONbILE eAMHHLIEI,

B) €CNIH 3HaYeHHE YUCTOTO JUCKOHTHPOBAHHOIO 10X0/1a MOJIOKHTENBHO,

I) eciId 3Ha4YeHHe YHCTOrQ JHCKOHTHPOBAHHOI0 JOX0/a OTPHLIATENbHO,

1) ec¥ BHYTPEHHASI HOpMa JOXOJHOCTH MEHbLIE YPOBHA HOPMBI JHCKOHTA,

€) eclii BHYTPEHHssI HopMa JIOXOAHOCTH OoJibllle YPOBHS HOPMBI JHCKOHTA.

16. K ob6obmarommum mnokasareisiM  3(pQPeKTUBHOCTH  HCMIONb30BaHNA
MaTepHaJILHBIX PECYPCOB OTHOCATCS:

a) donpoornaya, HOHAOEMKOCTb, (HOHAOBOOPYKEHHOCTb, PEHTAOENBHOCTD
thoHIOB;

©) HOpMBI PacXoja MaTEPHANbHBIX U TOINHBHO-IHEPreTHYECKHX PECYPCOB;

B) MNpHOBIE Ha pyOiap MaTepHANbHBIX 3aTpaT, MaTepPHANOEMKOCTS,
MaTepHanooTaaya.

1. Banosas npuOBINb 33 BBIYETOM KOMMEPUECKHX H YIpPaBJIEHYECKHX
pacxodoB — 3TO:

a) npubbIb OT NMPOAAK;

©) uncras npuOLINL;

B) NpUOBUTb 10 HAJIOTO0DN0KEHHS.

18. Hanoru, koTopele BKJIHOYAIOTCA B LeHy ToBapa (pabor, ycmyr),
Ha3bIBAIOTCA:

a) OpAMBIMH;

6) KOCBEHHBIMH;

B) LICHOBBIMH;

') TOBAapHBIMH;

I} HET BEPHOIo OTBETA.

19.Hanor Ha npuGbITb IOPUANYECKOTO JIHLA OTHOCHTCS K HaJIoraMm:

a) NPSMEIM;

0) KOCBEHHBIM;

B) TPaJAULMOHHBIM;

I') NOAYLIHBIM;

J1) HET BEpPHOro OTBETA.

20. (HHAHCOBBIM MOKa3aTeseM OLEHKU 3(PEKTUBHOCTH AEATENBHOCTH
NpeAnpUATHS ABNAETCA:

a) BeTMYHHA YCTaBHOTO KarnuTana;

6) cymMma aKTHBOB o Oyxranrepckomy danaucy;

B) 3KOHOMHYecKas peHTabenbHOCTb.

21. AHanM3 UMYILIECTBEHHOrO MON0KEHUA NPEANPHATHA — 3TO OLIEHKA!

a) COCTaB CTPYKTYpHI M AMHAMHKH aKTHBa OanaHca,

6) cocTaB CTPYKTYpbl H JHHAMHKH NaccuBa HanaHca,
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B) JHHAMUKH BaIOTEI Ganawca,

22. BenuuuHa ko3 drunenTa (hHHAHCOBOH HE3aBHCUMOCTH
ONpenensercs OTHOLIEHHUEM:

a) CTOMMOCTb 3a€MHOrO KanTaja nNpeAlpUsITHS/CTOMMOCTh aKTHBOB
NpeanpUSTHS;

6) cTOMMOCTE COGCTBEHHOTrO KamuTana MpeanpHsTHA/CTOMMOCT: aKTHBOB
NIPEATIPHATHS,

B) COGCTBEHHBIN KanUTaN NPeANpUATUs/ 3aeMHbIN KanuTan NpeAnpHATHA

Tema 20. KauecTBo npoaykuwd u yecnyr. KoHKypeHToCmocoGHOCTB
NPEANPHATHSA CepBHCa B C(epe TpaHCIOPTa, B TOM 4HHCie B cdepe BO3AYLIHOTO
TpaHCIopTa

[Iepeuensy munossix 80npocos 0 yemuo20 onpoca

1. TlomAaTHe «Ka4ecTBO NPONYKLHHY», «KAYECTBO YCAYTH», «KayecTBO
obcmyxuBaHHAY,

2. OtnuuuTenbHBle OCOOEGHHOCTH MNOKazaTeneil KauecTsBa MpPOAYKIHH
NPOMBILLIIEHHOCTH, CTPOMTENBLCTBA, CENBCKOr0 XO3AHCTBAa) M KauyecTBa YCIyr
(cdepsnl ceparca).

3. TpeGoBaHus K Ka4decTBY YCHyr Ha MpeANpHUATHSX cepBuca B cdepe
TPaHCIIOPTa, B TOM YHCIIE B Chepe BO3AYIIHOTO TPAHCIOPTA.

4. Tpeboranus rocyaapcTBeHHsIx cranaapros P® (TOCT, OCT, TV, CTI]I,
CTO) x xavecTBy MPOAYKUHH, paboT, yciyr B cdepe TPAaHCHOPTA, B TOM YHCTIE B
cdepe BO3AYIIHOIO TPAHCIIOPTA.

5. TpeGopaHus MexayHapoOHON opraHu3auuy no crangaptusanuy (MCO) k
KayecTBY NPOAYKIUHH, YCIYT, IOHATHE KIIPOH3BOACTBO KaYeCTBEHHOM NMPOLYKLHH»
Ha TMpPEANpPHUATHAX CcepBHCa B Cgepe TpaHCIIOpTa, B TOM YHCIE B cgepe
BO3JyHIHOIO TPaHCIOpPTA.

IIpumepruvle memol coobwyenuii

1. VnpasneHnue KauecTBOM yCHyr Ha TNpeANpHSTHAX cepBHca B cepe
TPAHCIIOpTa, B TOM YHCJIE B cdepe BO3AYUIHOrO TPAHCIOPTA.

2, Cepruduxauus NpoAYKIHH H YCIyT NPeAnpHATH B cepe TpaHCHOPTa, B
TOM 4YHCJie B cepe BO3AYIIHONO TPaHCIOPTA, CUCTEMA CepTH(HUKALMH, U BHJBI
06BEKTHI cepTU(UKALIMH.

3. KoHkypeHTOoCnocoGHOCTL NpeanpHaTHs cepBuca B ¢cepe TpaHcHopTa, B
TOM YHcIIE B cepe BO3NYLIHOIO TPaHCMIOopTa.

4. ®aKTopel KOHKYPEHTOCIOCOGHOCTH TpeAnpHATHH cepBuca B cdepe
TPAaHCIOPTa, B TOM YHCJIE B chepe BO3AYILHOIO TPAHCHOPTA.

5. YnpaBlieHHe KOHKYPEHTOCNOCOOHOCTBIO Ha NpeANpHUSTHAX CEpBHCA B
ctepe TpaHcHOpTa, B TOM YHCIe B cdepe BO3AYLIHOrO TPAHCNOPTA.

Tunoevie 3adanus

1. Ha npemnpusathn B TedeHHe roga O6BII0 BBEAGHO OCHOBHBIX
NPOM3BOACTBEHHBIX OHAOB Ha cyMMy 150 Thic. py6., a TMKBHAWPOBAHO HA CYMMY
100 Teic. py6. PaccunTaTth npHpOCT OCHOBHBIX ()OHIOB NPEANPHATHA B EHEXKHOM
BBIpaXEHHH,
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2. CebecTOMMOCTh peanu3oBaHHOH 3a rof NpodyKIWH NpeANpHATHSA paBHA
3,5 MnH. py6., BanoBas npuOsUlb 1,5 MiH, py6. Cpennuii ocTaTok, HIH HOpMaTHB
oGopotHeix cpenctB, 0,5 mnH. py6. OueHute 060paunBaeMOCTE OOOPOTHBIX
CpeICTB.

3. CTOMMOCTE peall30BaHHOH NPOLYKLHH NPeAnpHsaTHA B Oa3HCHOM roay 3
MAH. py0., monsa mnpubbimy paBHa 20 %. Benuunna 0OGOpOTHBIX CPEACTB B
HasucHoM rony coctasuna 40 Teic. py6. B oTyeTHOM rony o6beM peann3oBaHHOH
MPOXYKLKH, PaBHO Kak U NpHObIAE, BospacTeT Ha 12 %. Paccunrats abcomoTHyio
BeJIMYHMHY COKpallleHHs JIUTENbHOCTH ofHOro o6opoTa.

4, CTOMMOCTb MPOM3BOJACTBEHHbIX (POHIOB mpennpusaTusa cocrasaser 3000
Toic. py6. Jlona OCHOBHBIX IPOH3BOACTBEHHBIX (OHAOB cocrtaBnser 60 %.
Onpenenutb CTOHMOCTE 000POTHBIX CPEACTB.

Tema 21. OueHka 3¢heKTHBHOCTH AEATENBLHOCTH NMPEANpPUATHA CEPBHCA B
cepe TpaHCIIOPTa, B TOM YHCINE B cdepe BO3AYLIHOTO TPAHCTIOpTa

Iepeueny munosvix 60npocoe O ycmHo20 onpoca

1. TloHATHA  «3KOHOMHYecKHH  3(dgexkT™» H  «IKOHOMHYecKas
3 (HeKTHBHOCTE?.

2. Ananuz 3(pQeKTHBHOCTH XO3AHCTBEHHOH HEATENBHOCTH MNpeNpUATHA
cepBHca B cepe TpaHCTIOPTa, B TOM YHCAE B CEpe BO3AYIIHOTO TPaHCIopTa.

3. OueHka ¢HMHAHCOBOTO COCTOSHHA TpeAnpuATHil cepsuca B coepe
TPaHCIIOPTa, B TOM 4Hcle B cdepe BO3AYyLUIHOro TPaHCIIOpTa.

4. TlokasaTend (HMHAHCOBOTO COCTOSIHHS MPEANPHATHI cepBuca B chepe
TpaHCoOpTa, B TOM 4ucie B cdepe BOIAYLIHOrO TpaHCToOpTa (KO3GQHLUHEHTE
NMKBUHOCTH, TIATEXECNOCOOHOCTH, (PUHAHCOBOH YCTOHYHBOCTH U Ap.).

IMpumepnvie memur coobujenuil

1. Byxrantepckuii GanaHc npeAnpuUATHS cepBuca B cepe TpaHCOoOpTa, B
TOM uuclie B chepe BO3NYHNIHOTO TPAHCIIOPTA: aKTHBBI H MTACCHBBI, UX COEpIKaHHME.

2. JeGutopckas ¥ KpeJUTOpCKas 3aJ0JDKEHHOCTE Ha MpeANpUATHAX CEpBHCa
B ciepe TPAHCIIOPTa, B TOM YHCIE B cdepe BO3AYILIHOrO TPAHCIOopTa.

Tunossie 3a0anus

1. B oTtueTHoM roay oGOpOTHBIE CpPeACTBa MpeanpusATHa coctaunu 1500
ThiC. py6. YienbHeli Bec MaTepuanioB B obuieii cyMme 0GOPOTHBIX CpeAcTB
coctaBun 30 %. B GyayweM roay MiaHUpyeTcs CHH3HTh pacxoll MarepHana Ha
onHo u3fenue Ha 11 %. Ompeaenuts o0uyI0 cyMMy OOOPOTHBIX CPEICTB
npeanpuatyus B OyaylleM rofly ¢ ydeToM H3MeHeHHA 00beMa CPeACTB, BIOKEHHBIX
B MaTEepHAbL.

2. Onpenenute APUOBLIL OT NPOAAXH NPOAYKLMH 10 CIEAYIOMUM JaHHBIM:

« Bripyuka ot npogaxu: 2 370 000 py®6.
« CebecToumocTs npousBeeHHOH npoxykunu: 1 604 000 py6.
» Kommepueckue pacxomsl: 60 000 py6.
« Ilpoune moxomst: 150 000 py6.
» Tlpouue pacxoner: 100 000 py6.
3. B HanorosoM MepHoJe OpraHW3alusi peanuszopana npoaykuuu Ha 700
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thic. py6. (6es HIC), moctponna Xo3aiCTBEHHBIM CrocoboM Ans coOCTBEHHBIX
HYXI rapax — CTOHMMOCTh CTPOHTENbHO-MOHTaXHBIX paboT cocraBuna 120 Thic.
py6. ( 6e3 HAC). OnpuxonoBaHo M oThymeHo B npou3poacTso TMIL Ha cymmy
300 Tteic. py6. ( B Tom uucne HAC), a onnaveno — 250 Teic. py6. Kpome atoro
coBepileHa GapTepHas clienka : peanusosano 20 usgenuit mo uene 1 000 py6. ( Ges
HJIC) 3a wTyKy, ppiHOYHas neHa — 1 500 py6. 3a wryxy ( 6es HIC). Onpenenute
cymmy HJIC, nopnexaiyto ynnare B OrofKer.

4. UmeroTca crefylolIMe HakHble: AeHexHble cpeactsa — 70 Teic. pyb.;
KpaTKOCpOuHble (HMHAaHCOBBle BnoXeHHs - 28 Teic. py6.; neburopckas
3agomkeHHocTh — 130 TeIc. py0.; OCHOBHble cpeAcTBa — 265 ThIC. pY6.;
HeMaTepHalbHble aKTHBEI — 34 ThIC. Py6.; NPOH3BOACTBEHHBIE 3aMackl — 1355 ThIC,
py6., KpeauTopckas 3amoipkeHHocTh — 106 Teic, pyD., KpaTKOCpOUYHBIE KpeauT
fanka — 95 Teic. py6.; moarocpounsle kpeautbl — 180 Thic. py6. Onpenenute
xk03(QhHIKEeHT Tekylleil JIMKBHAHOCTH, KO3(QHIHEHT CPOYHOH JHKBHIHOCTH,
k03¢ uHeHT abCONOTHON THKBHIHOCTH.

IlpumepHsIii mepevyeHb BONMPOCOB K 3K3aMeHY /s NPOBEACHHUS
NPOMEXKYTOUHOH ATTECTALHH N0 AHCUHIVIHHE «KJKOHOMHKA CepBHCaX

1. DxoHOMHKa cepBHCa Kak 4acTb c(epbl BO3QYIIHOFO TpPaHCIOpTa
IKOHOMHYECKOH HAyKH: MpeAMET, METOAbI, COAEePHaHHe, POJIbL H MECTO B CHCTEME
IKOHOMHYECKHX HayK.

2. Cdepa cepBuca kak coCTaBHas 4acTb HHQPaCTPYKTYpbl PHLIHOYHOMH
3KOHOMHUKH: CYILHOCTh, 3aaa4H, GpyHKLUHH. CepBHC Ha BO3AYIIHOM TPAHCIOPTE.

3. BUARI yCnyr W HX OCHOBHBIE XapaKTepHCTHKH. Ponk yciyr B pasBHTHH
9KOHOMHKH.

4. Cepsuc W cepBHCcHble YCIyrH (cepBHcHoe ofcnyxuBanue). Bunbi
CEpPBHCHOro 00CTy)KMBaHHUs HA NPEANPHATHH CepBHCa B cepe TPAHCMOpTa, B TOM
yucie B chepe BO3AYUIHOTO TPAaHCIIOPTa.

5. OcobeHHOCTH cepBHca B cdepe TpaHCIOpTa, B TOM u4Hche B cdepe
BO3QYIIHOTO TpaHCNopTa. YCAYrH Ha BO3AYUIHOM TpaHCmopTe M HX
KacCH(pHKaLH.

6. IpeanpusTHe Kak CyOhEKT U Kak OCHOBHOE 3BE€HO PBIHOYHOH YKOHOMHKH.

7. Knaccuduxauus nNpennpuatHit ceppuca B cdepe TpaHcmopra, B TOM
yucie B chepe BO3LYIIHOrO TPAHCMOPTA (10 KONTHYECTBEHHDIM TapaMeTpam).

8. XKuaHeHHBIN LMK NpEeAnpHATHA cepBHca B cdepe TpaHCNopTa, B TOM
yycae B cdepe  BO3AYIIHOTO  TpaHCMOpTa.  YCIOBHA  HOPMAajbHOTO
¢GYHKIIHOHHPOBAHHUA NNPEANPHATHS H BO3MOXKHbIE PHCKH.

8. OpraHH3alldOHHO-NIpaBoBbie (OPMBI NpeanpuATHii cepeuca B chepe
TPaHCIOPTa, B TOM YHCIE B cepe BO3AYIIHOINO TPAHCIOPTa.

9. Tlpom3BoACTBEHHBIH TpolLlecc Ha MNpPeANpPHATHH cepBuUca B Cepe
TPaHCIIOPTa, B TOM 4HCJe B ciepe BO3AYMIHOIO TPAHCHOPTA U €ro colepiaHue.
[Tpon3BOACTBEHHBIN LIUKIL.
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10. TIpMHUMOBI M 3aKOHOMEPHOCTH OpraHM3aluWH MPOU3BOJACTBEHHOIO
mpollecca Ha TIpeANpHATHH cepBHca B cdepe TPaHCIIOpTa, B TOM 4HCNEe B cepe
BO3AYLUIHOTO TPAaHCIOPTA.

11. OpraHuzauyoHHas CTPYKTypa yNpaBleHWs TpeAlpUsATHEM Ha
MpeANpUATHH CepBHca B cdepe TPaHCMOPTa, B TOM YHCIE B Cepe BO3AYIUHOIO
TpaHCIopTa.

12. YcTaBHBI KalmuTan W HMYILECTBO NpPEANpPUATHS cepBHca B cdepe
TPaHCIIOpTa, B TOM YHCIIE B Cepe BO3AYIIHOro TpaHCIopTa

13. OcHoBHoil1 KanuTan (oCHOBHEIE ()OHIBI) NPEANpPHATHs CepBHca B chepe
TpaHCMOpTa, B TOM 4Hcile B cdepe BO3AYIIHOrO TPAaHCMOpPTa. Y4eT W OLEHKa
OCHOBHBIX (POHMOB.

14. Amoprusaumus ocHoBHbiXx II®. Hopma amopruzauuu. PenoBauus Ha
MpeANpUATHH CepBuca B cdepe TPaHCHOPTA, B TOM YMCJIE B Cepe BO3LYIIHOIO
TpaHcIIopTa.

15. Ioka3aTenu KUCIOABL30BAHHA OCHOBHBIX NMPOH3BOACTBEHHBIX (POHIOB HA
MpeANpUsTHH CepBuca B cdepe TpaHCMOPTa, B TOM 4YHC/E B Cepe BO3LYINHOTO
TpaHCIopTa.

16. ApeHga, JU3MHT, HEMaTepHajbHbIE aKTHBbl TPEINPHUATHA CepBHca B
cepe TpaHcmopTa, B TOM YHCIHE B Cepe BO3AYIIHOTO TPaHCIopTa.

17. O6opoTHbiii kanuTan (obopoThble GoHAB) M 0DOPOTHBIE CpeACTBa
NpeANpUATHS cepBlca B cepe TpaHCMHOPTa, B TOM HUCNE B Cepe BO3NYIIHOTO
tpaHcnopta. Kpyroo6opoT 060poTHEIX CpeACTB.

18. Onenka ¥ HOpMHpOBaHUE OOOPOTHBIX CPEACTB MPEANPHATHA CepBHCa B
cepe TpaHCNopTa, B TOM 4Hcle B cdepe Bo3AywHoro TpaHcnopra. [Tokasarenu
o6opauuBaeMOCTH 000POTHEIX CPEACTB.

19. MarepHansHble pecypcsl (obmas knaccupHKalMsa) M MaTepyalbHoO-
TexHHuYeckoe cHabxenne. OnpeneneHye nNoTpebHOCTH B MATEPHANIBHBIX peECypcax.

20. MarepuansHeble 3anachl ¥ YNpaBleHHE UMH Ha MNPEANpPUATHH CEPBHCA B
cepe TpaHcriopTa, B TOM YHCIE B cepe BO3AYIIHOTO TPAHCTIOPTa.

21. CymnocTbh U GyHKUHU (pUHAHCOB. (PHHAHCOBBIC PECYpChbl MPEANPHATHA
cepBHca B cdepe TPaHCNOPTA, B TOM YHCIE B Cepe BO3AYIIHOIO TPAHCIIOPTa.

22. Kaapel mpeampusATHst cepBica B cepe TPaHCNOpTa, B TOM HHCIE B
cthepe BO3YIIHOTO TPAHCHOPTA: COCTaB, CTPYKTYpa, yu€T. [InaHnpoBaHHe KaapoB
1 UX 1noaoop. YApaeneHHe MepcoHANnoM.

23. OpraHuzanys ¥ HOPMHpOB2HME TpyAa Ha INpeNNpHATHH B cdepe
TpaHcropta, B TOM 4dchne B chepe  BO3AYIIHOrO  TPaHCMOpTa.
[TpouzBoAUTENBHOCTD TPYAA.

24, Omnnata Tpyna: (OpMbl, cucTeMbl, (oHZ 3apaboTHOH mIaTel Ha
MpeNNpUATHY cepBHca B cepe TPAHCIOpPTa, B TOM 4ucie B chepe BO3AYLIHOFO
TpaHCIopTa.

25. [InanupoBaHKe Ha TMPEANpPHATHH: CYLUHOCTb, MPHHLHIIBI, TpeGoBaHHs,
CHCTeMa INIaHOB TIPEeANpHATHS CEpBHCa B cepe TPAaHCNOPTa, B TOM YHCE B Chepe
BO3JYILHOTO TPAHCIIOPTA.
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26. IInan pa3sBHTHA TPEdNpHATHS cepBHca B C(eEpe TPaHCIOpTa, B TOM
yucie B chepe BO3YLUIHOTO TPAHCIIOPTA: OCHOBHEIE Pa3fieNbl, [IOKa3aTeNH.

27. Bu3Hec-NnaH NpeANpHATHA cepBHca B cepe TPaHCIOPTa, B TOM YKCIIE B
cdiepe BO3AYIIHOTO TPAHCIOPTA.

28. Crparernueckoe MJIaHHPOBaHWE Ha NPEAMPUATHH CEpBUCa B cdepe
TPaHCIIOPTa, B TOM HHCIIe B cdiepe BO3AYLIHOTO TPAHCIIOPTA.

29. IMouaTHd ¥ BUOB M3OEPIKEK NMPOU3BOJCTBA HA MNPEATIPHATHH CEPBHCA B
cepe TpaHCIIOPTa, B TOM YHCIIE B cpepe BO3AYIIHOro TpaHCopTa. J[Ba noaxoaa K
OMpeaeNeHHIo H3AEPKEK.

30. Cpennue W mpeAenbHble H3JIEPIKKH, WX POJb W MX 3Ha4YeHHe NI
HOPMAJIBHOTO (PYHKUMOHUPOBAHHUA TMNPEANPUATHSA, MOBBILEHHA 3(QHEKTHBHOCTH
NpOM3BOACTBa Ha MpEANpPUATHH CepBHCAa B C(Epe TPaHCHOpPTa, B TOM HHCIE B
ctepe BO3MYLIHOTO TPAHCIIOPTa.

31. CebecToMMOCTDb MPOAYKLHHK (YCIYr) Ha NpeANpHATHH CepBHCa B cdepe
TpaHcIopTa, B TOM HHCJle B cdepe BO3AYHMIHOrO TpaHcnopra. TpaHCaKLUHOHHEIE
H3JEPHKKH.

32. Cmera 3arpar u KanbKynaums. PacnpeaeneHue 3artpar 1o
KaNbKYMALUOHHLIM CTAaThIM Ha NPeANpUATHH CepBUCa B cepe TPaHCMopTa, B TOM
yucie B cpepe BO3AYIIHOIO TPAHCIOPTA.

33. Mpubeuts NpeanpHATHS cepBHca B cepe TPAHCMOPTA, B TOM YHCIE B
cthepe BO3AYIIHOTO TPAHCTIOPTa: CYIHOCTb, BUAEL. Pacnipenenenne npuobITH.

34. PenrabenbHoCTE paboTHl TpeANpHATHA cepBHca B cdepe TPaHCMopTa, B
ToM uHcie B cepe BozaywHoro TpaHcnopra. Hopma peHTabesibHOCTH.

35. Llena: cymmHocts, GyHKuuH, Buasl. Knaccuduxanus uen. Tapuds Ha
MpEeANpUATHH CEpBHCa B cdepe TpaHCNOPTa, B TOM 4HCNe B Cpepe BO3LYIIHOTO
TpaHcnopTa.

36. ®opMupoBaHKe LIEHbI HA MPEANPUATHH CepBHCa U B cepe TpaHCNopTa,
B TOM 4HCJIe B cpepe BO3AYIIHOro TpaHcnopTa. MeToasl pacyéTa LeHB.

37. LleHoBasl TIONWTHKA TPEANpPUATHA CepBHca B cepe TPaHCNOpTa, B TOM
yucie B cdepe BO3AYIIHONO TPAHCIOPTA: CYLWIHOCTh, LENH, CTPATerus W TaKTHKa
1[eHOOOpa3oBaHHS.

38. Llenoo6pa3oBaHue Ha MPeANpPHAITHH cepBHca B ciepe TPaHCIIOpTa, B TOM
yucie B cdepe BO3AYLIHOTO TpaHCIIOPTA: METOARI, CTPaTerus, TaKTHKa.

39. ILlenoofpaszopanue: 0cobGeHHOCTH lEeHooOpa3oBaHUs Ha YCIyrd Ha
TMpPEeNNpUATHH CepBHUCa B cepe TPaHCIOPTa, B TOM UYHCIE B C(epe BO3AYILIHOTO
TPaHCIOPTa.

40. C6piToBasgs MmonuTHKA W cObITOBas CHCTEMa TpPEATIPHATHA CepBHCAa B
cthepe TpaHcrnopTa, B TOM 4Hcie B cdepe BO3AywIHOro TpaHcrnopra. Kanamel,
MeToAbI cObiTa, PaKTOpEIL.

4], CepBuCHasi TIONUTHKa TNPEANpPHATHA M CEPBUCHOE OOCHyXHBaHHE B
ctepe TpamcropTa, B TOM uucne B cepe Bo3aymHoro TpaHcnopra. Cryxba
cepBHCca MPeANpUATHS.
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42. DddexTHBHOCTS cepBHUCHOrO o6CiyHBaHHA B cepe TPaHCIIOPTa, B
TOM yHclie B cdepe BO3AyWHOro TpaHcrnopta. [Tokaszarend KayecTBa cepBHca H
aNrOPHTM OLIEHKH 3¢ (eKTHBHOCTH CEPBHCa.

43, TloHaTWe M TNOKasaTeNd KadyecTBa TNPONYKLMH H ycayr B cdepe
TpaHCIIOpTa, B TOM YHcNe B chepe BO3AYILIHOro TpaHCMopTa. I'ocyjapCTBEHHbIE H
MeXIYHApOAHBIE CTAHJAPTHI U CHCTEMBI Ka4eCTBA.

44, YnpapneHUe Ka4yecTBOM NPOAYKLUH M YCIYTH Ha MPeANpHATHH CepBHca
B chepe TpaHCIIOPTa, B TOM YHCIIE B cpepe BO3AYLIHOIO TPAHCIIOPTA.

45. Ceptudukaris MPORAYKLHH H YCIyT B cepe TPaHCNOPTa, B TOM YHCIE B
cepe BO3AYLIHOrO TPAHCIOPTA.

46. KoHKypeHTOCOCOGHOCTE NPEANPUATHS CepBHCa B Cpepe TpaHCMopTa, B
TOM 4HCJIE B cepe BO3AYILIHOIO TPaHCIOpTa.

47. Buasl Hanoros ¥ WX kiaccuduKamus Ha NpeanpUsTHHA cepBHca B cepe
TpaHCIIopTa, B TOM 4Hcie B chepe BosaylwHoro Tpancnopra. Cnocobel B3UMaHUs
HaJIOTOB.

48. Hanorosoe perymuposanue. Kpusas Jlapdepa. Ilepenoxenue
HaJIOroBoro GpeMeHH.

49. OueHka 3QPEeKTHBHOCTH AEATENBHOCTH NMpeANnpUsaTHs (GHpPMBbI) cepBHca
B cepe TpaHCNOPTa, B TOM YHcie B cdepe BO3AYIIHOTO TPAHCIOPTa: CYIIHOCTD,
OCHOBHEbIE ITOKa3aTeNH.

50. Cucrtema noka3satesieii pHUHAHCOBOTO COCTOSHHA NPEANPHATHA CEPBHCA B
cdepe TpaHcropra, B TOM 4Hcle B cdepe BO3AYLIHOrO TpaHcrnopTa. PUHAHCOBas
YCTOHYHBOCTD MPEATIPUATHS cepBHCca B cepe BO3AYIHOro TPaHCnopTa.

51. TnarexecnocoOHOCTL MPEANPHATHA cepBUca B cdepe TpaHcnopra, B
TOM 4HCiIe B chepe BO3AYIIHOTO TpaHcnopTa. JIMKBHAHOCTS.

52 byxrantepckuii 6anaHC NpeANpHATHSL.

53. KanuTanbHple BNOXeHHS (MHBECTHIHMH) W MX 3(h{eKTHBHOCTE Ha
NpeANpPHATHH cepBHca B cdepe TPaHCNOPTa, B TOM YHCIe B cepe BO3AYLIHOIO
TpaHCIIOpTa.

54. MetoObl OLEHKM KOHKYpPEHTOCHOCOOHOCTH TMpelNpHUATHA CcepBHCa B
cthepe TpaHCIIOpPTA, B TOM YHc/e B cdepe BO3AYLIHOIO TPAHCIOPTA.

55. OcCHOBBI 3KOHOMMYECKHX 3HaHMH TmpH OUeHKe 3h(EeKTUBHOCTH
pe3ynLTATOB AEATENBHOCTH B CEPBHCE B Chepe TpaHCIIOPTa, B TOM YHC/E B chepe
BO3JYILIHOTO TPaHCIOPTa.

56. TexHONOruM mMpoliecca CepBHCA, CHCTEMbl KIMEHTCKHX OTHOIIEHHH C
yyeToM TpeOOBaHHil MOTpeOHTEns B MpPOLECCE OpraHHM3alMH H [JIaHHPOBaHHA
NEeATENbHOCTH [PEANpPHATHA cepBrca B cdepe TPaHCMOPTa, B TOM 4YHCNE B chepe
BO3AYLIHOTO TPaHCMOpTa.

57. MexaHH3M OpraHusauUHl NpolLecca cepBHca, Bbidopa pecypcoB H
CpeACTB ¢ ydeToM TpeGoBaHuil moTpeGuTens Ha MpPeNpHATHH cepBHca B Chepe
TpaHCnopTa, B TOM 4YHcie B cdepe BO3AYLIHOTO TPAHCIIOPTA.

58. OcHoBbl IUIaHKPOBAHHUSA MPOU3BOACTBEHHO-X03AHCTBEHHON
NeATeNnbHOCTH MpPEeNpPHATHS cepBrca B cdepe TpaHCHOpTa, B TOM 4HC/E B chepe
BO3AYIUHOTO TPaHCIIOPTa B 3aBHCHMOCTH OT W3MEHEHHS KOHBIOHKTYPHI PBIHKa
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yenyr u cnpoca notpebuteneit, B TOM 4Mcie ¢ Y4ETOM COLHAIbLHOH MOJHTHKH
rocyaapcTaa.

59. MexaHu3sM MpOBeAEHUS SKCIEpPTH3bl M (MAM) AMACHOCTHKH 00BLEKTOB
cepBHca B cepe TPAHCIIOPTA, B TOM 4HCIE B c(hepe BO3AYILHOTO TPaHCIOPTa.

60. MexaHu3M OCYLLECTBJICHUA KOHTpPOJNS Ka4yecTBa IIPOLIECCA CEpPBHCA,
rapaMeTpOB  TEXHOJIOTHYECKHX I[POLECCOB, HCMONb3YEMBIX PECYPCOB Ha
NpEANPHATHH CEepBHca B cdepe TpaHCMOpPTa, B TOM 4YUChe B cdiepe BO3AYMIHOIO
TpaHcrnopTa.

THNoBLIE NPAKTHYECKHE 3aXaHHs A1 NPOBeJeHHs MPOMEKYTOUHOM
aTrecTauuy (3K3aMeHa) MO AHCLHILIMHE «IKOHOMHKA CEPBHCA»

1. B Tabnuiue naHa 3aBHCUMOCTb OOLIMX M3AEPKEK TNPENNPHATHS OT
BBIMTycKa MPOAYKLHH.

Q 0 1 2 3 4 5 6 7

TC 50 90 125 165 230 290 360 460

Onpenenute obluMe NOCTOAHHbIE, OOlIME IIEPEMEHHBEIE M IpeAesIbHBIE
H3JEPXKKH.

2. ®ynakuus obwmx 3arpat ¢upmbl umeer Bua TC = 90 Q - 2 Q%
OnpenenuTh BeTMYUHY NpeeNnbHbIX 3aTpaT HupMbl ipu Q = 11 eauHu.
3. B tabnnie naloTcs AaHHbIe 0 NpeAeNsHbIX 3aTpatax. Onpenenute obiue
3aTPaThl MPOH3BOACTBA MPOAYKLIH:

Q ] 2 3 4 5 6

MC 45 35 50 68 88 110

4. Oprauuzauusa npHobpena HCKIIOYUTENBHOE MPaBO HA KOMITBIOTEPHYIO
nporpammy. [lepBoHauancHas croumocTs obbekta — 240 000 py6. Cpok
MONIE3HOr0 HMCMONB30BAHHA HCKIIIOYHTENBHOIO IMIpaBa Ha KOMIBIOTEPHYIO
nporpamMmy — 4 roga. CornacHO y4eTHOH NOJIMTHKE OPraHH3aluA MPOW3BOAHT
HauyKMCcIeHHe aMOPTH3aLHH [0 HeMaTepHaNbHbIM aKTHBAM JIMHEHHBIM METOLOM.

5. PaccuuTaiiTe rogoBylo CyMMy aMOpPTH3aLMH HeMaTepHalbHBIX aKTHBOB.
Jlaunsle: npeanpusaTHe npuodpeno 6pokepckoe MecTo 50 ThIC. pyd. CPOKOM Ha 5

neT U «Hoy-xay» 3a 350 Teic. pyb. Ha 5 ner.

6. CTOMMOCTh KYIJIEHHOTO I10 JIW3HHrY obopynoBaHus -100 T.p., norosop
Obin 3aKiioueH Ha nATh JieT nod 10 nMpoLeHTOB roAoBbIX C MIaTeXaMH B KOHIE
nepuonos. [lnaHupyeTcs MOJNHOE HOFalleHHE CTOMMOCTH IpHOOPETEHHOro
obopynoBaHus, NoaTomy ocratodHas croumocTbs= 0. Tpebyercs cocTaBHTb
rpauk noratieHUs 3a10KeHHOCTH.
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7. OxapakTepH3oBaTh 3Tanbl OUEHKH S(PQEKTHBHOCTH pPE3yJILTAaTOB
NEeATENLHOCTH Ha NMPEANpHATHAX cepBHca B cepe TpaHCNOpTa, B TOM YHCIE B
cdepe BO3AYILIHOTO TPaHCNOPTA.

8. OxapakTepH30BaTh 3Talbl HCMIOJL30BaHUA TEXHOJOIHHA Mpoliecca cepBuca
M MEXaHH3M Pa3BHTHs CHCTEMEI KIHEHTCKHX OTHOLIEHHH ¢ yueroM TpeboBaHuit
noTpebuTeNs B TNpOllecCe OpraHM3alMd M TJIaHUPOBaHUA AEATEIBHOCTH
TPeANpPHATHA CepBHCa B c(hepe TpaHCIOpTa, B TOM YHc/e B cepe BO3AYIIHOTO
TpaHCIopTa.

9. OxapaKTepu30Barh 3Talbsl OpPraHH3alliM IIpoliecca cepBHca, Bbibopa
pECypcoB H CpeicTB C Yy4eToM TpeGoBaHMiI noTpeGuTels Ha NPEANPHATHH
cepsHca B cepe TPaHCIIOPTa, B TOM YHcle B cdepe BO3AYLIHOrO TPaHCMOPTA.

10. OxapakTepu3oBaThb  3Tafbkl  IJAHMPOBaHMAd  NPOHU3BOJCTBEHHO-
X03IHCTBEHHOM AEATENLHOCTH MPEANPHATHS CEpBHCa B chepe TPAHCMOPTA, B TOM
yuciie B cdepe BO3LYWIHONO TpPaHCNOpPTa B 3aBHCHMOCTH OT H3MEHEHHs
KOHBIOHKTYpPbl PbIHKa YCIYT M cIpoca MoTpeOuTeNiei, B TOM 4HCIE C y4eTOM
COLIHANIbHON MOJTIMTHKH rocy1apCTBa.

11. OxapakTepH30BaTh 3Tanbl NPOBEAEHHUs IKCMEPTH3LI OOBEKTOB CEPBHCA B
cpepe TpaHcnopTa, B TOM YHCie B cepe BO3AYIIHOrO TpaHCnopTa.

12. OxapakTepH30BaTh 23Talbl KOHTPOJIS KauyecTBa I[ipolecca cCepsuca,
OXapaKTepU30BaTh [apaMeTphl TEXHOJOIMYECKHX TMPOLECCOB, HCMONL3YEMBIX
pecypcoB Ha NMpeANpHATHH CepBica B cepe TPaHCIOPTa, B TOM YHCIE B ciepe
BO3AYIIHOIO TPaHCHOPTA.

10. MeToanyeckHe peKOMeHZAUMH AJds 00y4alomiuxcs Mo OCBOEHHIO
AMCLHILIHHDI

TTpucTynas B 7 ceMecTpe K H3yH4eHHIO AUCUMILTHHBI « JKOHOMHKA CEepBHCay,
CTYAEHTY HeoOXOAMMO BHHUMATENBHO O3HAKOMHTBCA € TEMAaTHYECKHM TILIAHOM
3aHATHH M CHMCKOM PeKOMeHAOBaHHOMH uTepaTypel. CTYAEHTY cleayeT ysCHHUTE,
YTO YpOBEHh H IJIyOHHA YCBOEHMS IAMCLMIUTMHBI 3aBUCAT OT €r0 aKTHBHOA M
cucTeMaTHdeckoii paboThl Ha JIeKUMAX M IPaKTHYECKHX 3aHATHAX. B aToM
npoLecce BAKHOE 3HaUYeHHEe MMEET CaMOCTOATeNnbHas pabora, HanpasjieHHas Ha
BOBJECYEHHE CTYAEHTa B CaMOCTOATENBHYIO II03HABATENBLHYIO AeATETbHOCTh C
uenblo  (DOPMHPOBAHHMA CAMOCTOSATENBHOCTH MBIIIEHHS, CHOCOOHOCTEH K
npogeccHoOHATbHOMY caMopa3BUTHIO, CaMOCOBEpPILIEHCTBOBaHHIO H
caMopeanu3alM¥ B COBPEMEHHBIX YCHOBHAX  COUMANbHO-IKOHOMHUYECKOTO
pa3BuTHs. V3yueHne ANCUHMIUIMHBL « DKOHOMHKA CepBHca» B 7 ceMecTpe, U 4acThb
CaMOCTOATENbHOH paboThl OTBOJMTCA CTYEHTY Ha BRINONHEHHE KypcoBoH paboTs
(. 5.7), TeMbl KOTOpoOii mepeuyucieHsl B m. 9.3. B Havane 7 ceMecTpa CTYAEHT
BHIOHpaeT TeMy KypcoBOH paboThl, COrflacOBBIBAET €€ C IIpenojaBaTeleM H
IpUCTYNIaeT K  CaMOCTOSTENBHOMY  BBINIOJIHEHHIO, & Takke MOCEIaeT
KOHCYJIBTallM}, KOTOpble MpENoAaBaTeNb MPOBOMUT ONHH pas B Heleo. 3aliura
KypcoBoil paboThl MPOBOAUTCA B KOHLE 7 CEMECTpa M OLEHHBAETCs COTJIACHO I
9.5.
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BxonHo# koHTposib B GOpME YCTHOrO OMnpoca NperofaBaTellb MPOBOAUT B
Havaye M3ydeHHs TeM Ne 1 mo Bompocam AMCLMIIMH, Ha KOTOpBIX Oasupyercs
aMcUUITHHE «DKOHOMKKa cepBHcay (1. 2 u . 9.4).

OCHOBHBIMH BHAaMH ayJUTOpHOH paboThl CTYHEHTOB SBJISIIOTCH JIEKLHUH H
npakTHueckue 3aHaTus (1. 5.2, 5.3, 5.4). B Xozne nexuuu npenojasareiab H3naraer
M  pa3shACHAET OCHOBHble, HauOojllee CIOXHBIE [OHATHA, a  TakKxke
COOTBETCTBYIOLHE TEOPETHUECKHE M TIPaKTHYeCKHE MpoOeMbl, JaeT 3ajaHus M
PEKOMEHAALUMH AN MPaKTHYECKUX 3aHATHH, a TakkKe yKa3aHMs I10 BBIMOIHEHHIO
00y4aIoUIMMCs CaMOCTOATENBHOM paboThI.

3apavyaMu JIeKUHUH ABJIAIOTCA:

— O3HaKOMJIEHHE O0Y4aloIUuXcs C LENSMH, 3aJayaMM H CTPYKTYpOH
OUCLIMIUTHHB «DKOHOMHKa CEpBHCa», €€ MECTOM B CHCTEME HayK W CBA3AMH C
OPYTHMH THCLMIIIHHAMY,

— KpaTkoe, HO [0 CYILECTBY, H3JIOKEHHE KOMILIEKC2 OCHOBHBIX
HaYYHBIX HOHATHH, TOJXOLOB, METOROB, IPHUHLMIIOB AaHHOH AUCLIHIIHHBI,

- KpaTKoe H3NoKeHWe Haubonee CYLIECTBEHHBIX  MOJIOXKCHHH,
pacKpbiTHe  OCOGEHHO  CNOMHBIX, aKTyalbHBIX  BONPOCOB,  OCBELIEHHE
AUCKYCCHOHHBIX MpobieM;

- oripefieNieHHe TIepCIeKTUBHBIX HampaBieHHH JalbHeilero pasBHTHA
Hay4yHOro 3HaHHS B 006J1aCTH SKOHOMHKH CepBHCa.

3HauMMBIM  (DAKTOpPOM  TIOJIHOLIEHHOH W IJIOJIOTBOPHOH  paboThl
oby4arolerocss Ha JIEKIHH ABMIAETCA  KyNbTypa  BEAEHHMSA  KOHCIEKTA.
[MpyHUMNKANBHO HEBEPHBIM, HO TMOJY4YMBIUMM B Halle BpeMA JOCTAaTOYHO
LIKPOKOE PAcIpOCTPaHEeHHe, SBIAETCA OTHOIIEHME K JEKLUMH KaK K «AHKTaHTY,
KOTOpBIH oBydaloummiics MOXKeT aKKypaTHO M A0C/oBHO 3amnucats. Ciyiuas
NEeKLHI0, HEOOXOMAMMO HAyyHThCs BBIAENSTh M (UKCHPOBATh €e KIIKoYeBble
MOMEHTBI, 3amUchiBag WX 6ojiee 4eTKO M BblAenas KakuM-nmubo crnocobom H3
obuiero TekcTa.

IMone3Ho NpPHUMEHATH Kakyro-mu6o ynobHylo CcHCTeMY COKpalleHHH H
ycnoBHBIX 06G03HaueHHil (M3 H3BECTHBRIX WM BbIPAOOTAHHEIX CaMOCTOATENEBHO,
HampuMep, MeHeMKMEHT ofo3Hayars Gonmblol Gyksoii M). TlpumeHeHue TaKoH
CHCTEMBI TTOMOXET 3HAYUTENLHO YCKODHTE IIpollecC 3amucH JIeKUHH. KoHCIeKT
NIEKLWH TIPEANOYTHTENBHO THCATh B OJHON TeTpaaH, & He Ha OTACNIbHBIX JIUCTKAX,
KOTOpEIE MOTOM MOIYT 3aTepAThbCcA. PekoMeHnyeTcs B KOHCIEKTe JIeKLWH
OCTaBjIsTh CBOGOAHBIE MecTa WM TMofs, HanpuMmep, Als Toro, 4Tobel Obuia
BO3MOKHOCTb 3alTUCH HeoOXoaumoi HHopMalLHK npH paboTe Hal marepUaTaMu
JIEKLUH.

[Ipy BefeHWM KOHCIEKTA JeKUHK HeoOXOOHUMO YeTKO (HKCHPOBATh
pyOpHKaLHIO MaTepHana — pa3rpaHiYeHHe pasfleNio, TeM, BONPOCOB, Naparpapos
u T.n. O6s3aTenbHO cleayeT Aenarth crelHanbHble MOMETKH, HalpUMeEp, B
ciiyyasix, Koraa kakoe-nubo onpeienesue, MOJOXKeHHe, BhIBOJ OCTAJHCh
HEesCHBIMH, COMHHUTENLHBIMH. MHorma ofydalollMics He YCIeBacT 3allMCaTh
BakHyilo MHQopMamuio B  koHcmekr. Torna  HeobGxoaumo  crenath
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COOTBETCTBYIOIlME TIOMETKH B TeKCTe, 4Tob6bl He 3abbiTh, BOCIONHUTE 3Ty
HUH$pOpMaLHIO B AaJIbHEHIIIEM.

KauecTBeHHO CAENaHHbIl KOHCIEKT JieKLUuH MOMOXeT obydalomemycs B
NpoLECCe CaMOCTOATENbHOM paboTH K NPK MMOJArOTOBKE K cllavue dK3aMeHa.

IMpakTyueckne 3aHATHA [0 AUCUUITHHE « DIKOHOMHMKA CEPBUCAY IIPOBOASTCS
B COOTBETCTBHH ¢ IT. 5.4. Llenu npakTHUeCKHX 3aHATHH: 3aKPENHTh TEOpeTHYECKHE
3HAHUSA, NMOJyUYEHHbIe CTYIEHTOM Ha JIEKLMAX U B pe3yJbTaTe CaMOCTOATE/IbHOTO
H3Y4YEHHS COOTBETCTBYIOIIMX Pa3feNoB PeKOMEHlyeMOH JINTepaTypbl; MpUuoOpecTH
HayalbHBIE TNpPaKTHYeCKHEe YMEHHS M HaBbIKM MPUMEHEHHs METOIOB U
MHCTPYMEHTOB HCCJIEJ0BaHusA 3KOHOMHYECKHX ABJIEHHH, 0 crocoboB U CpeacTs
peLueHHs 3KOHOMHYECKUX NpobNieM B cepBHCE.

TeMbl npakTHYeCKUX 3aHsTHiT (11, 5.4) 3apaHee coobaroTcs ofyyaomumes
N Toro, 4robbl OHM HMMENH BO3MOXHOCTb IIOAFOTOBHTLCA M Ipopaborath
COOTBETCTBYIOILME TEOPETHYECKHE BOMpPOCHl AWUCLUMILUTMHEL B Hauane kaxzoro
NpaKTHYEeCKOT0 3aHATHS MPEenoJaBaTeNb:

- KpaTKO JOBOAHT [0 00ydJaroluXca LeTH U 3ajla4y 3aHaTHA, obpaias
1X BHUMaHMe Ha HauboJiee CIOXKHEBIE BOMPOCH! M0 H3YYaeMOH TeME;

- MPOBOAMT YCTHBIH ompoc 00ydaroWMXcA, B X0le KOTOPOro TakKxkKe
06CcyxAal0TCA AUCKYCCHOHHBIE BOIIPOCHI.

Ha npakTU4ecKHX 3aHATHAX obydaioliuecs MpeACTaB/sioT CaMOCTOATENbHO
[IOATOTOB/iCHHbIE COODIIEHHA, B TOM 4YHUcie B BHAE MNpe3eHTaUMH, KOTOpble
peimonHsioTcs B MS PowerPoint, KOHCIIEKTHPYIOT HOBYKO HH(OpMaLIKIO H
o6cyxnaroT 3TH coobienns. Ilpenogasareas B 3TOM NPOLECCE MOXKET BBRICTYNATh
B PONM KOHCYJIbTAaHTa WA MogmepaTopa. CTyJAeHThl pellaioT npobiemsi,
BO3HMKAIOIHE B KOHKPETHOH CHTYyalldH B MpoLEcCce MPOoBeAeHHs KpYrJIoro cToja
(r1. 9.6). Ilocne Toro Kak Kaxzaas MOArPYINNa MPeAJOoXXHT CBOH BapHaHT pPEUICHHUS
mpoGneMbl, HAYHHAETCS AWCKYCCHS, B XOAE KOTOpoiH HeoOXoAWMO AOKa3aTh €ro
UCTHHHOCTb.

Ha npakTuueckom 3auatiui Ne 21 npoBoauTcs TecTupoBanke (1. 9.6).

ITo uToraM nexkuMd U MPaKTHYECKUX 3aHATHH NpenojaaBaTelib BLICTABIAET
moNydeHHble obyuaromuMmes Gamnel, cormacHo m. 9.1 u m. 9.2. OtcyTcTBHE
CTyHCHTA HA 3aHATHAX MIAM €ro HeaKTHBHOE Y4YacTHe B HHX MOXET ObITb
KOMIIEHCHPOBAHO CAMOCTOSITENIBHLIM BBHITIONHEHHEM JOTIONHUTENbHBIX 3aJaHUH H
MpeACTaBIeHHEM HX Ha MPOBEPKY MPENOAABaTEeN0 B YCTAHOBIEHHBIE UM CPOKH.

B coBpeMeHHBIX YCHOBMAX Mepel CTYAEHTOM CTOMT BaxkHad 3ajada —
HayuMThCs paboTaTh ¢ MaccuBamd MHpopMmauuu. Obyuaromumcs HeobXoaHMO
passuBaTh B cebe CnocoOHOCTE M MOTPeOHOCTH HCIIONB30BATh JOCTYMHbIE
HH(pOPMALHOHHEIE BO3MOXXHOCTY M PECYPCHI [UISl TIOMCKA HOBOTO 3HAHHA M €T0
pacnipocTpanenusi. OfyuatompMcs HeoGXOAMMO Hay4IHThCA YNPABAATL CBOEH
MCCIeJ0BATENLCKON U M03HABATENILHON NeSTENLHOCTBIO B CHCTEME «MHGpOPMALUs
— 3HaHue — uHbopmauusi». [Ipexae Bcero, AN JOCTHXKEHHA 3TOH LenH, B By3e
opraHmsyeTcs camocTosTenbHas pabGora  ofywatommxcia. Kpome  Toro,
coBpeMeHHOe O0O0yueHHe MpEANoNaracT, 4YTo CYIIECTBEHHYIO HacTh BPEMEHH B
OCBOEHHH NHUCLMIUIHHBI OOYYAIOIUIACA MPOBOAUT CaMOCTOATENbHO. IIpHHATO
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CYMTaTh, YTO TaKoi Merox oOy4YeHHs HOJIKEH CMocoOCTBOBAaTH TBOPYECKOMY
OBJIaJIEHHIO 00YYaOIIMMHCS CIIELHATBHBIMH 3HAHUAMH H HaBbIKaMH.
CamocrostensHas pabora oOyuatomierocs BecbMa MHOroobpazHa W
comepxaTenbHa. OHa BKIIOUaeT CAeAyIoW e BUABI 3aHATHI (11. 5.6):
—  €caMOCTOATENbHBIH MOMCK, aHanKu3 HHdopMaluy H npopaboTka yueGHoro
Marepuana,
— MOATOTOBKY K YCTHOMY orlpocy (nepedeHb THIOBBIX BONPOCOB Afis
YCTHOTO onpoca B 1. 9.6);
— IOATOTOBKY K pellleHHIo 3afa4 (THIOBbIE 33a4H B I1. 9.6);
— TNOArOTOBKY K TECTHPOBAHUIO (THIIOBBIE TECTOBBIE 33JaHUA B I, 9.6);
— TNOATOTOBKY K KpYIJIoMy CTOJTY (THIIOBBIE 3afaHus B I1. 9.6);
— TOArOTOBKY K COOOIEHHAM (THIOBBIE TEMBI A/ cooOILeHuH B 1. 9.6);
—  BBINOJHEHHE KypcoBoii paboTel (TeMbl KypcoBo#H paboTs! B 11. 9.3).
CHCTEMAaTHYHOCTh 3aHATHI NpeanoniaraeT paBHOMEPHOE, B COOTBETCTBHH C
nn. 5.2, 54 u 5.6, pacnpemenenue obbema paboTel B TEYEHHE BCETO
NpeAyCMOTPEHHOr0  Y4eOHEIM MAaHOM  CPOKa  OBNaJIeHHsl  AHCLMITIIMHOM
«JKoHOMHKa cepBHcayn. Takoil moaxox no3poinsger Uzbexarh AedUIMTa BPEMEHH,
TIEPErpy30K, CMEWKH K T. . B 3aBEepLIAIOUIMH NEPUOA H3YYEHHA NHCLMIUIMHEL,
[MTocnenoBaTenbHOCTh PpabOTHI 03HAUAET NMPEEMCTBEHHOCTE W JIOTHKY B OBJIaJ€HHH
3HAHUAMH 10 JHCUUILTHHE «DKOHOMHKa cepBHca». JaHHBIA NPUHIHI H3HAYAIbHO
3aj0keH B yuyeGHOM INlaHe MpH ONpeleNIeHUH 0YePENHOCTH H3Y4eHHs JHCLHIIINH.
AHANOTHYHEIE NMOAXOA TPHUMEHSAETCS TPH ONpEACNEHMH MOCHeN0BaTEIbHOCTH B
W3YYEHHH TeM JTUCLHUILIHHLL.
3apeplIaloiUM 3TAllOM CaMOCTOATENbHOH paboThl ABJISETCA MOAMOTOBKA K
claye JK3aMeHa W K 3amuTe KypcoBoil paboThl B CEABMOM  CE€MecTpe,
Npearnonaralolie HHTErpaluio M CHCTEMATH3AalHUIO BCEX TOMYYEHHBIX NpH
M3y4eHHH AUCUHIIHHBL. OueHOYHas IIKana ANs KypcoBoil paboTel omucaHa B I
9.5. IlpuMepHLIil TepedeHb BOMPOCOB AN YK3aMeHa 10 AHCLMIUIMHE « JKOHOMHKA
cepBHca», a TaKXke TUIIOBbIE 3aadyd H 3aJaHUs NI 3K3aMeHa TaKKe MpHBeleHbl B

. 9.6.
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Pa6oyas mporpamMma cOCTaBlieHa B COOTBETCTBHH ¢ TpebosaHuamMH PI'OC
BO no nanpaenenuto noarotosku 43.03.01 «Cepsuc».

IMporpaMma paccMOTpeHa M YTBepxkIeHa Ha 3acedanud kadeaper Ne 2
«ColHaTEHO~-3KOHOMHYECKHX AUCLHIUINH H CepBHCa»

«7%» W 2014rona, mpotokon Ne & .

PazpaboT4nk: @
K.3.H. : 3 Boiixosa 10.M.

=

3asenyromuii kapenpoit Ne 2 «CoruanbHO-3KOHOMHYECKHX RHCUHIUIMH H
CepBHCa»

1.3.H., JOIEHT g Komenesa T.H.

ITporpaMMa cornacoBaHa:

Pykoeogutens OITOIT

Kowenesa T.H.

r-'; \

4.9.H., JOOEHT

[lporpamma paccMoTpeHa H ofobpeHa Ha 3acefaHHM  YuebHo-
METOIZMYECKOTO0 COBETa YHUBEpCUTETa «/Z » %%201 ¢’rona, npotokon Nes”,
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