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1 Henu ocBOEHHA JHCUHINIHHBI

HucumnianHa «IKOHOMHKA CEpPBHCHOTO OOCITyXKHBaHHA a3poropToB»
Hccnenyet npobneMel, Mpolecchl W 3aKOHOMEPHOCTH CTpPaTerdd W TaKTHKH
Pa3BUTHSA CEPBUCHOIO 06CHYXHBaHHA a3pOTIOPTOB.

Llenpio OCBOEHHMsA AMCLHIIHHBI «DKOHOMHKA CEPBHCHOrO 00CIy)XKHBaHHs
a’pOMNOPTOBY» BHICTYNAeT (OPMHPOBAHHE Y CTYINEHTOB 0a30BbIX TEOPETHYECKHX
3HAHMH M NpaKTHYECKUX HaBbIKOB B 00nMacTH pa3BHTHA  CEPBHUCHOTO
obcnyxuBaHUA a3pornopToB, pacKpbITHE ocobeHHOCTEH OCHOBHBIX
SKOHOMHYECKHX 3aKOHOB Pa3BUTHS CEPBHCHOTO OOCHyKHBaHUS, HGOPMHpOBaHHE Y
CTY/ICHTOB KOMIUJIEKCA 3HaHHiH, yMeHHMHl ¥ HaBBIKOB B 00J1aCTH 3KOHOMHKH
cepBUCHOr0  oOCNy)XXMBaHHA, NpPHBUTHE TBOPYECKOro TIOAXO0Aa K  HX
HCIIONB30BAHHIO I8 AajlbHeiInero ycneumrHoro oOydyeHHss B MOCHeAyrolIeH
npodecCHOHANBHOR JEeATENIbHOCTH, MPHHATHS NMPOTrPEeCCHBHLIX YNPaBICHYECKHX
peleHuii B yCIOBUAX PEIHOYHOH 3KOHOMHKH H OFPaHUYEHHOCTH pecypcoB.

3agavyaMH OCBOEHHS AHCLHIUTHHEI ABJIAIOTCS:

- 03HaKOMJIEHHE C 3KOHOMHYECKMMH OCHOBAMH pal{HOHAIBHOH OpraHH3aluy
CEPBHCHOr0 OOCHYXKHMBAaHHA a’3poNOpPTOB, C OpraHu3auued H yrnpaBlIeHHEM
KOHOMHKH CepBHCHOro o0ciyKMBaHHs a3poIopToB, TNPAMBIM HasHa4YeHHEM
KOTOPBIX ABAseTca 00CTy)KHBaHHE aBHANIEPEBO30K;

- 3HAKOMCTBO CTYJIEHTOB C OCHOBaMH 3KOHOMHYECKHX 3HAHWH NMpPH OLIEHKe
3¢¢eKTHBHOCTH Pe3yJbTaTOR AEATENBLHOCTH B MpoLIecCe OpraHH3alui CEPBUCHOIO
o0cnyKMBaHUs a3pOIOPTOB H TPAHCIIOPTA B LIEJIOM;

- 3HAKOMCTBO CTYJEHTOB C ME€XaHH3MOM OpraHHM3al[HH Ipoliecca CepBHCa,
METOAMKOH BBIOOpa PECYpPCOB H CpeACTB ¢ ydeToM TpeboBaHMIT moTpebuTens B
cepe cepBHCHOTO 0OC/YKHBAHUA a3PONOPTOB M TPAHCTIOPTA B LIETIOM;

- 3HAKOMCTBO CTYAEHTOB C MEXaHHM3IMOM [LJIAHHPOBAHHWS MPOU3BOACTBEHHO-
XO039HCTBEHHOW JeATEeNbHOCTH MpEANMPHATHA CEpBHCA B 3aBHCHMOCTH OT
H3MEHEHHA KOHBIOHKTYPHI PEIHKA U CIIpoca NOTpebHTENEH, B TOM HHCNIE ¢ yUETOM
COLMANbHOM MOJTUTHKH FOCYIapCTBa U 0ocoOeHHOCTE CEPBHCHOTO 06CIYKHBaHHS
a’pOMOpPTOB U TPAHCIIOPTA B LEJIOM,

- O03HAaKOMJIGHHE C OCHOBHbIMH  XapaKTepHCTHKaMH CEpBHCHOIO
oBCcHy)KHBaHHs a3pONOPTOB, KaK KOMILIEKCa CHeUaTH3UPOBaHHEIX COOPYXKEHHH,
NpU3BaHHBIX 0o6ecreyuTh MpHeM, OTMpaBKy, 6a3MpoBaHME BO3AYIUHBIX CYAOB H
NpefoCTaBlieHHe Ha3eMHBIX YCIYr KOHTpareHTam, & Takxe OpraHH3alMio
NaccaKHpOMoToKa U NpAMoe oOCTyKUBaHHE KIIHCHTOB aBHAKOMITAHUH B yCJIOBHAX
PBIHOYHOH SKOHOMMKH;

- yCBOEHHEe OKOHOMHYECKMX OCHOB TIpOBelE€HHs ToCYAapCTBEHHOH
MOJIMTHKH B cdepe TpaHCmopTa, Ga3oBbIX TEOPETHUECKHUX 3HAHHH 00 OCHOBHBIX
HOPMATHBHO-3aKOHOJATENIBHEIX aKTaX, MpAMO HIH KOCBEHHO PpEryJHpYOLIHX
JeATEeNBHOCTL CEpBUCHOrO 00CyXXHBaHHU a3pONOpPTOB,



- OBNafieHHE KOHKPETHBIMH POCCHHCKHMM M 3apyOesKHBIMH METOJHKAMH
KOHOMHYECKOH OLEHKH JeATENbHOCTH OOBEKTOB CEPBHCHOro 0O0CIy)KHBaHUA
a3pOIopTOB;

- ¢opmupoBaHHe 0a30BbIX 3HaHMH ¥ MNpHOOpeTeHHE HABBIKOB IO
OpTraHU3alllOHHO-DKOHOMHUYECKHM  OCHOBaM  CEpPBHCHOTO  00CIyXXHBaHHA
A3pONOPTOB, MO3BOJIAIOILHX NPHHUMATH YNPaB/IeHYECKHE PellleHHs N0 CTPaTerni
H TaKTHKE Pa3sBUTHA CEPBHCHOT0 00CTyXHBaHH aspoiopTa.

JucupnnuHa «OKOHOMHKA CEPBHCHOTO OOCTyXHBaHWS a’pONOpPTOBY
obecneynBaeT MOJArOTOBKY BHINYCKHMKa K CEPBHMCHOMY M OpraHH3alHOHHO-
ynpaBieH4YecKoMy BUAY NMPodeCCHOHANBHON AeATEIbHOCTH.

2 MecTo aucuuminnbl B crpykrype OIIOII BO

NucuunnuHa «OJKOHOMHMKA CepBHUCHOTO OOCHyXMUBaHMs a3pOTNOPTOB»
npeAcTaBaseT cobolf OUCIMILIHHY, OTHOcAmytocsi k BapuaTuBHOH w9acTu
JIUCLMIUIMH Mo BerGopy Bioka 1 JIucHHMIMHEL (MOLYIH).

JlaHHast ~ OUCLMINMHA  OasupyeTcs Ha  pesyabTartax — oOyueHus,
c(OPMHPOBAaHHBIX IpH OCBOSHWH JHCUHMIIMH «OKOHOMHKa», «BBedeHue B
npogeccuion, «OuUeHKa H KaJaCTPOBBIM yUYeT HEIBHXKHMOCTH B CEpPBHCE),
«TeXHONOrHH OpPTaHH3alHK CEpBHCHOro 00CTyKHBAHHMA B TPAHCIIOPTHOH Cepey,
«IIpoexTupoBaHHe MNpoliecca OKa3aHUA CEPBHMCHBIX YCIYr Ha pasiMYHBIX BHAAX
TpaHcropTay, «OpraHu3auus MexIyHapoJHOro TypU3Ma B cdyepe TpaHCIIopTay.

JucuunaxHa sengercs obecreyuBaromed UIA CIEAYIOINHX AMCLHIUIHH!
«TexHHKO-3KOHOMHYeCKOoe OOOCHOBAaHME HWHBECTHLIHOHHBIX M HMHHOBAaLlMOHHBIX
IPOEKTOB B CepBHCE», «ODKOHOMHMKAa M COLMOJIOTHS Tpyda B CEpBHCE HA
BO3AYLIHOM TpaHcnopTe», «IHHOBallMOHHbIE TEXHHYECKHE CPEeJCTBA B CEPBMCHOM
06CITy>KMBaHHM [1aCCAXUPOB B TPAHCMOPTHOH cdepe», «IKOHOMHKA TpyAa Ha
BO3IYIIHOM TPAaHCNOpTe», «TeXHHuecKkHe CpeACTBa MPEANpPHATHH CepBHCa Ha
BO3AYLIHOM TPaHCIIOPTEN.

Jucuunnyxa uszydaercsa B 7 ceMecTpe.

3 Komnerenuun o0yuamoulerocsi, ¢opmupyembie B pe3yabTaTe
OCBOEHHA JHCHHILIHHBI

IMpouecc ocBOEHHA OHCLMTUIMHBI HampaeleH Ha (OpMUpOBaHHE
CleIyHOUINX KOMIETEHIHH:

IlepeueHs # Kop [TepedyeHs MIAHHPYEMBIX Pe3yIbTaTOB 00yUeHus 110
KOMIIETEHLIH i1 JUCLUITIHHE
CriocobHOCTEIO 3HaTh:
HCIIONB30BaTh -  OCHOBBI JKOHOMHUYECKHX 3HAaHUH [IpH OLIC€HKe
OCHOBEI 3¢peKTHBHOCTH pE3Y/BTATOB NEATENLHOCTH B IIpollecce
AKOHOMHYECKHX OpraHM3alii CepBHCHOro ofCIyXHBaHHs a3pONopToB H
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Tlepeuens 1 Kon

IepeueHb MIaHUPYEMBIX Pe3yNbTaTOB 00yUYEeHH 110

KOMITeTeHLIUH JUCUHUIJIHHE
3HAHUI TpH OlEHKE | TPaHCMOPTa B LIEJIOM;
3¢ PeKTHBHOCTH YMeTs:
pe3ynbTaToB - HCMONB30BaTh OCHOBBI 3KOHOMMYECKMX 3HAaHHH IpH
NesATeNbHOCTH B | oueHKe S(QpeKTHBHOCTH PE3YNbTATOB HEATENBHOCTH B
pasnMuHBIX  cdepax | Ipollecce OpraHu3alldM  CEPBHCHOrO  00CITyKHBaHHUS
(OK-2) a’poIOPTOB ¥ TPAHCIOPTA B LEOM;
Bnanets:
- CMOCOOHOCTBIO HMCIIONB30BAaTh OCHOBBI 3KOHOMHYECKHX
3HaHHH T1TpH oueHKe 3(¢EKTHBHOCTH pe3yJibTaTOB
JIEATENLHOCTH B Tpollecce OpraHHM3aldd CEPBHCHOTO
06CNyX)HBaHUA a9PONOPTOB H TPAHCIIOPTA B LIEIOM.
['0TOBHOCTEIO 3HaTh:
OpraHu30BaTh - MEXaHH3M OpraHu3alM Npolecca CEpBHCA, METOAHMKA
mpolecc  CepBHca, | BBIGOpa pecypcoB M CpPeACTB C y4eToM TpeOGoBaHHH
nmpoBoAWTs  BHIGOp | moTpeOuTens B cdepe CEpBUCHOrO  0OCIYKUBaHHA
PECYpCOB M CPEACTB | a3POIOPTOB H TPAHCIIOPTA B LIEJIOM;
c YHETOM | YMETh:
TpeboBaHui - OpraHM30BaTh MpPOLECC CEPBHCA, INPOBOAHTH BHIOOP

notpeburens (OIIK-
3)

pecypcoB M CpeAcTB ¢ yueToM TpeboBanuii noTpebuTens B
cepe cepBHCHOTO 0OCIYKMBAaHHA  a’poOMOPTOB H
TPAHCIIOPTa B HEJIOM;

Bnanets:

- HaBLIKAMM OpPraHHM3alHK IpoLecca cepBrca, NMPOBOAUTh
BLIGOp pecypcoB W cpeAcTB C ydeToM TpeboBaHHi

notpebutenss B cdepe CepBUCHOrO  0OCIy)XHBaHHUA
a’3pOINOPTOB U TPAHCHIOPTa B LIEJIOM.
['oTOBHOCTBIO K | 3HaTh!
[IAHHPOBAHHIO - MexaHH3M  IIaHHpOBaHHUA  TPOHU3BOJCTBEHHO-
NPOM3BOJACTBEHHO- | XO3AICTBEHHOH AEATENLHOCTH MNPEANpPHATHA CEpBHCa B
XO039iCTBEHHOMH 3aBUCMMOCTH OT W3MEHEHHS KOHBIOHKTYPBI pBbIHKZ H
OeATeNbHOCTH cnpoca mnorpebutened, B TOM YHCIE C Y4YETOM
npeanpuUaTUHs colManbHOl MOJNMTHKH TrocylnapcTBa M 0cobeHHOCTEH
cepBHca B | cepBHCHOro 06Ciy)KUBAHHA a’pONOPTOB U TPAHCIOPTa B
3aBHCMMOCTH 0T | HENOoM;
H3MEHEeHUS YMeTh:
KOHBIOHKTYpBI - TUIAHHPOBATh MPOH3BOACTBEHHO-XO3AHCTBEHHYIO
pHIHKA M COpoca | AeATeNbHOCTh [PEANPUSATHS CepBHCa B 3aBMCHMOCTH OT

notpeduteneii, B TOM
YyHcAe € YUYETOM
COIIMANBHOH
TIOJHTUKH

H3MEHEHHS  KOHBIOHKTYpPHI  pbIHKA M CIpoca
noTpebuTeeil, B TOM HHCIE C YYETOM COLHAIBHOW
NOJMTHKH TFOCydapcTBa U OCOOEHHOCTEH CEPBHUCHOTO
o6cny)KMBaHWs a3pONOPTOB M TPAHCIIOPTA B LIEJIOM;




[TepeueHb H KOX IepeueHs MIaHHPYEMBIX Pe3yJIbTaTOB 00yUeHHs 110
KOMIMETEHIUH JUCLUITIIHHE

rocynapcrsa (ITK-2) | Bnanets:

-  HaBblIKAMH  TUIAHHPOBAaHUS  NPOM3BOJCTBEHHO-
XO3AHCTBEHHOM AEATENILHOCTH HpPEATNpPUATHA CEPBHCA B
3aBHCHMOCTH OT W3MEHEHHMs KOHBIOHKTYPbl DblHKa H
cipoca noTpeGuTeneii, B TOM 4HCIE C YYETOM
COLMANbHON IONHTHKH rocyjapcTea M ocobeHHocTeit
CepBUCHOro 00CNY)KHBaHHMS a3pONOPTOB H TPAHCIIOPTa B
LIETIOM.

4 O6beM AHCUHILIHHBI H BHABI yuebHoii paboThl

O611as TPYAOEMKOCTh JUCLUILIMHBI COCTABMAET 3 3aUeTHbIe eAMHHLIBI, 108
akageMHYecKHX yaca.

HaumeHoBaHue Bcero yacor | Cemectp
7
O61as TpyA0eMKOCTh AUCLUTIIHHbI 108 108
KonTaxTHas paboTa: 70,3 70,3
JEKLMH 28 28
NpaKTHYECKUE 3aHATHS 42 42

CeMHHAapBI — —

na6opaTtopHble paboTsl — —

xypcoBas pabota ([poexT) _ _

CamocToaTensHas paboTa CTyeHTa 20 20
[TpomexyTouHas aTrecrauys 18 18
KOHTaKTHasa paboTa 0,3 0,3
caMocToATeNnbHas padoTa 10 MOATOTOBKE K 17,7 17,7
3a4éTy

5 CogepxaHue ANCIHAAHHBI

5.1 CooTHeceHHe TeM AHCHHNAHHLL H GopMHpYEMbIX KOMNETEHIHIH
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CPC
Tema 2. UndpactpykTypa a3ponopTa 8 + 1 — | — JL, I3, YO, Cu
CPC
Tema 3. MexaHusm 1113
rocyaapCTBEHHOTO PeryIHpoOBaHHsA 8 + | — | — éP C > | YO, Cuy
AEeATENIbHOCTH a3pornopra
Tema 4. ABHauHOHHas U 1113
HEaBHALMOHHAA NeATENbHOCTh 8 + | — | — éPC > | VO, Cma
a3ponopToB
Tema 5. CucteMa dhHHAHCHPOBaHHSA 3 N N " JI, T3, VO, Cm
a’pONOpTOB CPC
Tema 6. OCHOBBI YNIpaBleHHs 2 i N JI, I13, VO, Cy
JIEATENBEHOCTBIO a3pONopTa CPC ,
Tema 7. Cdhepa cepBucHOro 11113
oGcnyiBaHKs B a9pOMOPTOBOM 9 + | + + éPC > | YO, Cuy
JEeATENLHOCTH
Tema 8. CepBHcHOe 00CTyKHBaHHE o |+ | + " J1, 113, VO, Ci
a’poIopToB CPC
Tema 9. V) ejues
eMa 9. YripapneHyne KayecTBOM 4 |+ + " KC. | VO, Cm
ycliyr a3ponopra CPC
Tema 10. OcHOBHEIE METObI 9 " n H JI, I3, VO, Cmt
OLIEHKM Ka4ecTBa YCJIyT a’spoliopTa CPC
HTtoro rno AUCLUIIANHE 90
ITpoMmexxyTo4uHas aTTecTauus 18
Bcero no AUCILHILIHHE 108

Coxpamenns: JI — nexuus, I13 - npakrudeckue 3auatud, KC — kpyriabi
cron, CPC — camocTosTensHas paGora ctyaeHra, BK — BxoxHoit konTpons, YO —

yCTHBIH onpoc, Cii — cooblleHHe.

5.2. Tembl AHCHIIJIHHBI H BHAbI 3aHATHH

HaunMeHOBaHNE TEMBI a1lm! c | op | cre| kp Bcero
OUCIMIUIHHBI JacoB
Tema 1. ®yHKLIHOHHPOBAaHHE sl a |l — | = 2 . 3
a’poIIOPTOB
Tema 2. UudpacTpykTypa 24 — 1 = 2 — 8




HaumeHoBaHue TeMBbI
n|lm| ¢ | mp|cec| kp | Beere
IUCLIAIIITHHBI YacoB

aspornopTa

Tema 3. Mexanusm
rocyapCTBEHHOI O 9 4| — L 2 . g
perynupoBaHUs AESTENLHOCTH
asporopTa

Tema 4. ABHallHOHHAA H
HeaBUALlMOHHAs NeATENbHOCTh 2 4 — — 2 — 8
a’ponopTOB

Tema 5. Cucrema sl a4l — | = 9 o g
(hHHAHCHPOBAHUS a3pOINOPTOB

Tema 6. OcHOBEI ynpaBiieHHA 2 | 4
JeATENbHOCTHIO a3poropra

Tema 7. Ccepa cepBHCHOTO

06cyKMBaHUS B a3PONOPTOBOH 4 | 4 | — | — 1 o 9
e TeNbHOCTH

Tema 8. CepBHcHOE 4 lal = | = ’ o 10
o0cy)KMBaHHE a3pOnopTOB

Tema 9. YnpaBneHHe KkauecTBOM ale!| — | = 4 . 14

yCIIYT a3ponopTa

Tema 10. OcHOBHEIE METOABI

OLIEHKH Ka4yecTBa yCiyr 4 | 4| — | — 1 — 9

asponopra

Hroro 3a cemectp 7 28142 | — | — 20 S 90

[TpoMexyTouHas aTTecTalys B (JopMe 3a4eTa 18

Hroro no AucUHIUIHHE 108
Coxpamenus: JI — nexuust, 13 - npaktnueckue 3aHaThg, CPC —

camocTosTeNbHas pabora crygeHTa, KP — kypcosas pabota, JIP — naGoparopHble
pabotel, C — ceMHHApBI.

5.3 CoaepsxaHHe ANCHHIIHHbI

Tema 1. PYHKUHOHHPOBAHHE A3PONOPTOB

A3ponopToBele KOMIUIEKCHl. Pazaenende oObeJHMHEHHBIX aBHAOTPSAOB Ha
a’poNopTOBOE - a3pONOpPT M ABHATPAHCIOPTHOE - ABHAKOMIAaHWA NPEATPHSTHA.
OpraHu3alHOHHO-NpaBOBEle  (OPMBI  ynpaBieHus ajponopramd. (Cosznanue
OTMOPHOM CEeTH a3pPOMNOpPTOB M a3ponopToB «xaboB» (4N CaMOCTOATENBLHOTO
n3yueHus). BaauMoseicTBie a3poniopTa  aBHAKOMIIAHUH B YCIOBMSAX PbIHKA (JUIst
CaMOCTOATENIbHOrO m3yueHus). DOyHKUMH asporopra W IPOU3BOACTBCHHBIE
KOMILIEKCEl (I CaMOCTOATENbHOro H3yyeHus). MyHKUMH aBHaKOMMAHWH H
NpPOM3BOJCTBEHHbIE KOMIUIEKCH! (AN CaMOCTOATENBHOrO H3y4yeHus). OCHOBBI
3KOHOMMYECKMX 3HaHMIi NpH oueHKe 3(peKTHBHOCTH pe3yNbTaToOB NEATENLHOCTH
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B chepe (YHKUMOHHPOBAaHHA QdPONOPTOB M HX  HMHPPACTPYKTYPHOTO
ofcnyxuBanus (I8 CaMOCTOSTENBHOTO H3Y4YeHMA). ACHEKTHl MPUBATH3ALHH
3apyBEKHBIX M OTEYECTBEHHBIX a3PONOPTOB (U CAMOCTOSATENLHOIO U3YYeHHs).
Monesnu MpUBATH3aLKHK a3pONOPTOB (AN CaMOCTOATENBHOrO H3ydeHus). PopMel
COOCTBEHHOCTH a’pONOPTOB (IS  CaMOCTOATENbHOro  M3yueHud). Dopmbl
OpTaHH3aLl{{ M YNPaBNEHHS asporopTaMHd (I CaMOCTOATESIHOTO H3Y4EeHHs).
Opranu3alldOHHO-TIpaBOBLIe  (POPMBI  YNpaBieHHs  ajpomoptamu (s
caMOCTOATENLHOTO HM3yueHHs). B3aumozeiicTBHe azpornopra M aBHaKOMMaHHil B
YCIOBHAX PBIHKA (ANS CaMOCTOATENBHOro H3ydeHHs). OCHOBBI 3KOHOMMYECKHX
3HaHWH TIpM oleHKe 3¢ ¢EKTHBHOCTH pPE3YNbTAaTOB JEATENBHOCTH B MpoLecce
OpraHH3auHH HHGPaCTPYKTYpHOro o0CIy:KHBaHHA a3pOMNOPTOBBIX KOMILJIEKCOB H
TPaHCIOPTa B LEAOM (A1 CaMOCTOATEIBHOTO U3y4YeHHS).

Tema 2. UndpacTpykTypa a3ponopra

CymHocTh M TOHATHE HMHGPAacCTPyKTYpbl — aspomnopra.  ODJIEMEHTBI
uadpacTpykTyps! aspornopra. O6beKTs! HH(PpPACTPYKTYphl asponopra. A3ponopt
KaK WHTErpaTHBHBIA KOMIUIEKC MHOXECTBa BHAOB OHM3Heca U  cepBHca
COOTBETCTBEHHO Ha OMNpEeAe/eHHOH TeppuTOpHH (AJI1  CaMOCTOSITENBHOIO
usyuenus). Kiaccuduxauus a3’ponopToBeIX YCIyr (WIS CaMOCTOATENbHOrO
H3y4YeHHs ). Kareropuu a’3pOTIOPTOBBIX ycnyr (NMpOM3BOACTBEHHBIE,
pacnpeienuTeNbHEIE, noTpedHTENbCKHE, MH(POPMaLHOHHBIE) (ans
caMoCTOATeNIbHOTO u3ydyeHus). Pecypcbl HeoOxomumble nnsa paboTel Bcex
00bEKTOB M (PYHKUHOHAIBHBIX TNOApa3feNEHMM, BXOAAIIMX B  COCTaB
vHGpacTpykTypbl asponopTa (AN CaMOCTOATENBHONO H3Y4YEHHA). YPOBHH
HH(PPaCTPyKTYpHI a’ponopra (ans CaMOCTOSTE/ILHOTO M3y4YeHHs).
TocyaapcTBeHHO-4acTHOE MapTHEPCTBO M AYTCOPCHHT, Kak (aKTophl pa3sBHTHS
KOHKYPEHTHBIX  OTHOLIEHHIt B  a’pomopToBoif  JearenpHocTH (A
caMocToATeNnbHOro M3ydedus). ITpobneMbl MHpPacTPYKTYPHOro 0OCTyKHMBaHMUs
a’pONopTOB (N CAMOCTOATENBHOTO H3YUEHHS).

Tema 3. MexaHH3M rocyaapcTBEeHHOr0 peryJiHpOBaHHsl AeATENLHOCTH

a3ponopToB
ITonHOMOYMS OpraHOB roCyLapCTBEHHOH BNacTd B 0GNACTH peryJHpOBaHHs
NesiTeNIbHOCTH a’pornopToOB. enu obecnedeHus roCy4apCTBEHHOIO

perynupoBaHus B  a’pomopTtax  (6e3onacHocTs  MOJIETOB, aBHALl{OHHAs
6e30racHOCTh, KOHKYpEHTOCIOCOOHOCTH adporiopTa H npodee). [Tyt nposeneHus
roCyJapCcTBEHHOrO pEryJIHPOBaHUS AEATENBHOCTH B asponoprax. denepaibHble
Opraiel  rOCyJapcTBEHHOH  BNacTH,  OCYLUCCTBISAIOW[HE  PeryinpoBaHHE
IEATeNHHOCTH B a3pONOPTaX M MX (PYHKUHMH (A1 CaMOCTOSTENEHOIO H3ydEeHHS).



Tema 4. ABHAIIHOHHASI U HEABHAIIMOHHAA AEATENLHOCTL A3PONOPTOB

ABHAaUMOHHAA AEATENBHOCTh a3POMNOPTOB: obecrnedeHHe B3JNETa, MOCAIKH,
pyfNeHMs, TOCafK¥ BO3AYUIHBIX CcynoB M mnpouee. Cucremsl obecrneveHus
aBUAIIHOHHON AeATeNbHOCTH a3ponopToB. HeaBHalMOHHas NeATENbHOCTh: apeHa,
MUTAHME, MAarasuHbl OeCNOLUIHHHONW TOProBiM, KOHLECCHA, &BTOCTOSHKH H
npouee. MOIHOCTH, HCTIONb3YEMble 11 HEABUALMOHHOM AEATENEHOCTH: BHELIHNE
¥ BHYTPEHHHME TEPMHHAMBI (23pOBOK3al, TEPPHTOPHUSA a9pONOpTa, TEPPUTOPHS BHE
asporiopta) (I CaMOCTOATENbHOTO HM3y4eHHs). OpMBI M BHABl JAOFOBOPHBIX
OTHOILIEHHIT aBHAUMOHHOM HeATeNbHOCTH ([N CaMOCTOSATENBHOTO H3YUYEHHH).
Pasnuunple (GOopMbl W BHAB HEaBHALWOHHON JAEATENbHOCTH B 3apYDEXHBIX M
pOCCHifCKHX a3ponoprax (AN CaMOCTOATENBHOTO H3Y4YeHHs). VYrpaslieHHe
HeaBHALHOHHOM JEATENEHOCTBIO (I CAaMOCTOATENBHOTO H3YYEHHS).

Tema 5. Cucrema pHAHCHPOBAHHA a3PONOPTOB

Buasi ¥ QopMbl  (MHAHCHPOBaHWA  a3pomoptoB.  HCTOYHMKH
¢uHaHCHpOBaHUs ajporopToB. [IpobGneMbl (GHHAHCHPOBAHWA A3POIIOPTOBOK
neaTenpHocTH. (DOpMHpOBaHHE MAOXOAOB a’pomopra (ANA CaMOCTOATEABLHOTO
nsyuyenus). JIoXoAel OT aBHALMOHHOH AEATEJBHOCTH (AN CaMOCTOATENILHOTO
usyveHus). J{oXoAsl OT HeaBHALMOHHON JEATENBHOCTH (AfS CaMOCTOSTENBHOTO
u3ydeHns). OCHOBHbIE MEXaHH3Mbl PEryjJHpOBaHHs AEATENBHOCTH a3poropra C
areHTCKMMH (CEpBHUCHLIMM) KOMIAHMSAMH: MPOAAXA KOHLUECCHH, ydacTHe B
KanmuTaje, NpeloCTaBlieHHe B apeHly a3poropToBoil HH(PacTPYKTYphl, areHTCKue
cornamieHus M np.) (Aas caMoCTOSTENbHOro M3yyeHHA). MexaHH3M OpraHM3aluH
mpoLiecca CepBHca, BHIGOpa peCypcoB M CPEACTB C y4eToM TpeGoBaHHMi
notpeburens B chepe cepBUCHOrO oOCITyXHMBaHWA a’pONOPTOB M TPAaHCNOPTa B
uejoM (IS CaMOCTOSTENLHOrO  M3ydeHua). MexaHusM  IIaHUPOBaHHA
NpOM3BOACTBEHHO-XOZAHCTBEHHON  [EATENBHOCTH HpEANpHATHA CcepBHCAa B
3aBHCHMOCTH OT H3MEHEHHs KOHBIOHKTYPbI PHIHKA U cIipoca noTpeburenei, B TOM
YHCJIE ¢ YYETOM COLHANBHOM MONMTHKH rocyapcTBa U 0coOOeHHOCTeH CepBHCHOrO
oOcnyKHMBaHMs a3pOMOPTOB M TPaHCIOpTa B LENoM (A8 CaMOCTOSTENBHOIO
U3YHEeHHs ).

Tema 6. OcHOBB! YHpaBJeHHA J1eATeJbHOCTbLIO A3PONopTa

Cucrema ynpaeieHus asporoptoM. CTpyKTypa yNpaBl€HHS a3ponopToM.
OpraHuzalMOHHAs  CTPYKTypa  YIpasieHHs  aspornopToM.  J¢peKTHBHOE
yIIpaBJieHHe IPOM3BOICTBEHHOM H KOMMepPHecKOil AeATeIEHOCTBIO a3ponopTa (Ans
caMmocToATeNLHOr0 u3yuenus). CrtpaTerus aspomopra (Ans CaMOCTOATENLHOIO
u3ydeHns ). OCHOBHEIE 3KCITyaTaUHOHHEIE MMOKA3aTENH JeATeNIbHOCTH a3poropTa
(I1s CaMOCTOATENHHOTO W3YHEHH).

Tema 7. Cdepa cepBucHoro oGclyxHMBaHHS B a3pONOPTOBOM

ReATEeIbHOCTH
Chepa cepBuca U ee CTPyKTypa B a3pOMOpTOBOH JAeATEsbHOCTH.
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Opranu3auus HazemMHOTo ofcmyxHuBaHuA B asponoprax. CoBeplIEHCTBOBaHHE
KayecTsa OGCHY)XHMBaHMs MNaccaXKHpoB asporiopToB. PazsuTHe ciepel ceprHca
a’ponopTOBOH AeATENLHOCTH. MOHOMOMH3ALUUS a3PONOPTOBOH AEATENBHOCTH H
nmyTu ee npeoaosieHus. IlokasaTtenn OCHOBHOH JEATENBHOCTH aspomnopTa:
KOAMYECTBO MpPOH3BEACHHBIX IacCaXHPO-KWIOMETPOB (MEXAYHAapOAHBIE H
BHYTpPEHHHE JIMHHH); TPY30-KHTOMETPOB (MEXIYHapONHbIE H BHYTPEHHHE JIMHUH);
KONMMYECTBO onepauuii mno obecneyenuio BajneTa-mocagok. HeocHosHas
JIEATENBHOCTL @3POMNOpPTa: BKIIOYaeT B cebs apenay MIOIAAM HIH TOMEIEHHUS,
OKa3aHHE YCIYr CTOPOHHHM OpraHusauusM, paboTalolluM Ha TeppPHUTOPHH
asponopta (KOMMYHaJIbHOE H DJHeproobecneyeHue, yCIyrH CBA3M, YCAYrH
TPaHCIOPTa, MEAHLUHHCKHE YCIyrd) (A1 CaMOCTOATENBHOTO — HM3y4eHus).
MexauuaM opraHusalMH Npolecca cepBuca, Bbibopa pecypcoB H CpeAcCTB C
yueToM TpeGoBaHuil motpebuTens B cdepe cepBUCHOIO 0OCTYKHBAHUA a3poropTa
(1 caMOCTOATENBHOTO H3Y4EHHs). ODKOHOMHMYECKME OIpPaHHUYEHHS pocTa H
pasBuTHsI cepbl YCIyr a3polopToBOrO OOCHYKHBaHHA (AJs CaMOCTOATENIBHOTO
usyyeHus). PedopMupoBaHHEe INEATENBHOCTH ECTECTBEHHLIX MOHOIONHH H
BHEJPEHHE PBIHOYHBIX WHCTPYMEHTOB B JEATENBHOCTh OPraHM3alMii Ha3eMHOro
obcayxuBanusa (ONA CaMOCTOATENBHOrO HW3y4yeHHus). HampaeneHus pasBHTHA
ceppl  ycnyr HaseMHOro oOCHyXHBaHHS  JEATENBHOCTH  MpednpHATHH
a3pOIOPTOBOro KOMILIEKea (/1 CaMOCTOSTENLHOTO H3YYEHHs).

Tema 8. CepBHcHoOe ob6cayKHBaHHE a3PONOPTOB

CeppucHOoe OOCIyXKHBaHME ad’pONoOpTa, Kak oOKasaHHe oOLIeCcTBEeHHO-
3HAYWMBIX YCIYyr H YAOBIeTBOpeHue NoTpebHOcTeH 4enoBeka, 3aBUCHMOCTE
YpOBHA OOCIYXHMBaHHA B a3pomlopTy OT KOMIUIEKCHOTO ¥ Ka4yeCTBEHHOro
NpeaocTaBieHds yciyr (orpaHHueHHe Mpef- U MOCTENoNEeTHRIX GopMaibHOCTEH;
YMEHbIIIEHHE BpEMEHH 0XKMAAHMA BBICAAKH W3 caMmoJjieTa (CBOeBpeMeHHas rojadva
Tpama U aBTofyca); MHHHMalbHOE BpeMs OXHAAHHA MonydyeHus Oaraxa;
nHdopMalHoHHas 06ecreueHHOCTh TEPMHHANOB; YA0OCTBO OCTABKH MAacCaXXHPOB
MeXay TepMHHanamMH;, YHOOCTBO MoAabe3ga M Halmu4He MapKOBKH; HaJM4He
JOTIONHUTENBHBIX YCIyr: moduthl, 6aHka, kade, pecTopaHOB, Mara3uHOB, HaJIHYHE
3a]0B OTAbIXa M KOMHAT Mmarepd M pebGeHKa,  HHTEPHET-00ECNIEYEeHHOCTh
a’poNOpTa; YCAYTH JUIS MAaCCaXMPOB C OrPaHAYEHHBIMH BO3MOXHOCTAMH M JIp.).
KaTeropuu KJIHEHTOB ad’poMopTa: aBHAaKOMIIAaHMH, [AcCaXKUpbl, MepcoHan
a’ponopra M aBHAaKOMMAHHH, H NPEANPUATHS — A3POIIOPTOBBEIE OMEPaTOpBI,
JelicTBylolMe Ha ero TeppuTopHH. OcoOeHHOCTH MPOAYKIHMH a3ponopTOBOro
xoMriekca. Knaccudukauus norpebutenell aspornopToBoi AeATENBHOCTH M HX
notpebHocTH. MexaHW3M OpraHM3allii NpoLEecca CEpBUCHOro 00CiIyXKHBaHNUS
a’ponopra B 3aBHCHMOCTH OT HM3MEHEHHS KOHBIOHKTYPHl pbIHKa MW CIIpoca
notpeduteneii, B TOM YHCIe C y4ETOM COLHanbHOW TMONHTHKH [OCYAapcTBa H
ocobenHocTeil cepBucHOro 0OCTYXHBaHHA a3ponopToB. MHCTPYMEHTH! OLIEHKH
KauecTBa adspOrMOPTOBEIX YCAYT 10 OOGCIHY)XKHBAaHHIO I1acCaxMpoB (s
CaMOCTOSITEILHOTO H3YUEHHS ).
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Tema 9. Ynpagsiienne Ka4ecTBOM YCIYT a3ponopra

Buapl  ycayr, oOKasblBaeMble  aspomopToM. [JoHsATHe — «KauecTBO
a’ponopToBeix ycnyr». OredecTBeHHBIH M 3apybexHBIH ONBIT YNpaBleHHUs
KauecTBOM YCNYT a3ponopra. MeToAMKH OLEHKH KauyecTBa a3porNopTOBBIX YCHYT.
OCHOBHBIE 3JIEMEHTHI CHCTEMBI YIIpaBJIeHHs Ka4eCTBOM YCIYT: OLEHKA U KOHTPOIIb
kauectBa. CraHnapTel CHCTEMBbl KOHTpOJsA KadecTBa YCNIYr B a’3poropTax,
GasupylolllHecs Ha peKoMeHauusx, noaxonax W merogukax International Civil
Aviation Organization (ICAQO) — MexayHapoAHO# opraHuM3al{H rpa)XXIaHCKOH
asuanuy, Airports Council International (ACI) - MexaynapoaHoro cosera
asporopros, International Air Transport Association (IATA) — MexayHaponHo#
accoLMalli¥ BO3AYIIHOTO TPAHCIOPTa, HE3aBHCHMOro OpHTAHCKOrO AareHTCTBa
Skytrax, 3aHHMalOLIErocs BONPOCAMH OLIEHKH W MOBBIIIEHHS YPOBHS Ka4yecTsa B
a’ponopTaX H aBHAKOMIAHMAX, Pa3NIHYHBIX TOCYLApCTBEHHEBIX MOJIHOMOYHBIX
MHMHMCTEPCTBAX M BeJJOMCTBax, K KoTophkiM B Poccun oTHocaT MuHHCTEPCTBO
Tpaucnopra P® wu @egepaspHOE Aar€HTCTBO  BO3AYIIHOTO  TPaHCNOPTa
(PocaBuauus). DieMeHTbl CHCTEMBI KOHTpOJIA KadecTBa YCJIYyr aspornopra (A
caMocToATeNnbHOro u3ydyeHHs). OcCHOBHBIE mpobieMbl M HEJOCTAaTKH B
HEATENbHOCTH POCCHMCKMX a’pOMOpTOB: HHU3Kas MpOIMYCKHas CHoco6HOCTH
TEPMHHAJIOB; AJNHTENbHOES BpeMs IMPOXOXKAEHHS IyHKTOB KOHTpOI; OTCYTCTBHE
HeoOxonumMol HHOPacTPyKTypsl; cnabpii KOHTpOJNb Ha BXOJHBIX TIpynnax;
OTCYTCTBHE MHpopManuu 06 oOliecTBEHHOM TpaHcrmopTe (A CaMOCTOSTENIbHOTO
U3yUeHHS).

Tema 10. OcHOBHbIE METOABI OLIEHKH KA4Y€CTBA YCJIYT a3ponopToB

OcHoBHBIE METOABI OLEHKH KauecTBa YCIYr a’polopToB: METOA
Kputhueckux cnydaes, Metron SERVQUAL, wmeron SERVPERF, Meton
INDSERF, meron H. Kano. ®axTopsl KOHKYpPEeHTOCNOCOOGHOCTH a3pornopra.
AHanu3 ¢$aKTopoB, BAMMIOIIMX Ha KOHKYpPEHTOCHOCOOHOCTHL asponiopTa. OueHka
xadecTBa ToBapa wiM ycnyru mo P. lllyxaprty, 3. Jemunry, A. ®efireHOaymy.
[IpvHLMNBEl yNpaBieHUA KadecTBOM ToBapa Win ycnyrd nmo TQM. OcHoBHble
noKasaTeqd OLEHKM YPOBHA KadecTBa MpPENOCTaBlIEHHs YCIYr B a3poropTy:
6ezonacHocts mnosetoB (BIT), perynapHocte mnonetoB (PIT), aBHauMoHHas
GesonacHocTh (AB) u cepBucHoe oOchay:kuBaHHMe (AN CaMOCTOSTEJIBHOTO
H3YUeHUs ).

5.4 IlpakTH4YecKHe 3AHATHSA

Homep Temer TeMaTHka npakTHYECKHX 3aHATHH Tpya0éMKOCTH
JUCLHILTHHBI (uacel)
1 [TpakTuieckoe 3anstHe Ne 1. «AsponoproBeie 9
KOMILIEKChD)

il




Homep Temel

TemMaTnka npakTHYECKUX 3aHATHIH

Tpyno€MKOCTh

JUCLIUTUIHHBI (1acer)
1 INpaktrueckoe 3aHaTHE Ne 2. «OpraHu3alHOHHO- 9
TpaBoBbIe (hOpMBI YIIpaBAEHHS a3pOIIOPTaAMU»

7 IMpaktnueckoe 3aHsTHe Ne 3, «CyumHocTe H ’
HOHATHE HHOPACTPYKTYPHI a3ponopTan

2 [Mpaktuueckoe 3aHATHE Ne 4. «OIEMEHTHI ’
HHGPACTPYKTYPhI a3ponopTay
IMpakTuyeckoe 3aHsaTHe Ne 5. «JlonHoMouus

3 OpraHoB rocyJapCTBEHHOH BIacTH B 001acTH 2
peryJHpOBaHUs JeATeJbHOCTH a3polIopTOBY
INpaktHueckoe  3aHATHe Ne 6. «llenm

3 obecrnevyeHns rocy1apCcTBEHHOrO peryjaMpoBaHHs 2
B @3PONOPTax»

4 [TpakTHueckoe 3aHATHE Ne 7. «ABMalUHOHHAA ?
JEATEIbHOCTh A9POTIOPTOBY

4 IIpaktudeckoe 3aHATHE Ne 8. «HeaBuauuonHas ?
JAEATENBHOCTE a3DONOPTOBY

5 [MpakTHueckoe 3ansTHe Ne 9. «Buael u dopMbl 9
(hHHAHCUPOBAHHUS a3pOIIOPTOBY»

5 IMpakruueckoe 3auatTHe Ne 10. «HMcrounuku 9
(hHHAHCHPOBaHHA a3PONOPTOB»

6 TpaktHueckoe 3aHATHe Ne 11. «Cucrema 5
YNpaBieHHs a3pOrnopToOM»

IlpakTHyeckoe 3aHATHE Ne 12.

6 «OpraHuzanMoHHas  CTPYKTypa  YHNpaBleHHsA 2
a’pONoOpTOM»

o [Mpaktaueckoe 3anarue Ne 13. «Cdepa cepauca u 7
€€ CTPYKTYpa B a9pPONOPTOBOi NEATENbHOCTHY
[TpakTHueckoe 3aHATHE Ne 14,

7 «CoBepLIeHCTBOBaHKE KauecTBa OOCITy)KHBAHUA 2
Nacca’kupOB a3pPOMIOPTOBY
INpaktnueckoe 3anathe Ne 15. «CepsucHoe

2 oBGCNy)KHBaHHE  a3poIlOPTOB, KaK  OKasaHHe 9
oflecTBeHHO -  3HAYHMBIX  YCAyr H
yI0BJIETBOPEHHE [10TPeOHOCTEHN YeoBeKay

3 IMpaktuueckoe 3anATHe Ne 16. «Karteropuu 9
KIHEHTOR a3pornopra»

INMpakTHuyeckoe zanatue Ne 17. «Buaer ycnyr,

9 OKa3bIBa€MBIE a3POTIOPTOM) 2
IToaroToBka K KpyrfioMy cToOJTy

9 IMTpaktuueckoe 3aHaTHe Ne 18. «OTtedyecTBeHHbIH o

H 3apy0OeXHbIi OMNBIT YyIpaBieHHs KayecTBOM
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Homep TeMsl
OUCLIHITIHHBI

TemaTHKa rpakTHYECKUX 3aHATHH

Tpy10€MKOCTH,
(1achl)

yCJIyT aspornopra»

IpakTtuueckoe 3auste Ne 19, «OcHOBHBIE
JMeMEHThl CHCTEMBl YIPABJIEHHS KaueCTBOM
YCJIYT: OLleHKa U KOHTPOJIb KayecTBay

10

Ipaktuueckoe 3anatHe Ne 20. «QakTophl

KOHKYpPEHTOCTIOCOOHOCTH a3pornopray

10

[Mpaxtuueckoe 3ansrtue Ne 21. «[IpHHLHKMBI
YIpaBJIeHHUsT KaueCTBOM TOBapa WIH YCIYTH IO
TQM»

Hroro no gucuuiiiHe

42

5.5 JlaGopaTOpHLIH NPAKTHKYM

JlaGopaTopHblii MPaKTHKYM Y4e€OHBIM [JIAHOM HE NpelyCMOTPEH.

5.6 CamocTonTeabLHAs paboTa

Homep TeMbl
JUCLUUTUIMHBI

Buaget camocToATeN1bHOH paboThl

TpyaoeMKocCTh,
(4achl)

1. HM3ydeHHe TeopeTHYECKOro MaTepHala 1o TeMe:
«DYHKIMOHHPOBAHHUE a3pOIIOPTOBY
[TonpasymeBaetcs pabota ¢ y4uebHol nMTEpaTypoH
0 BOMpOCaM s CAMOCTOATENBHOH MOATOTOBKH [1,
2,3,4,8].

2. [ToaroToBka K BBICTYIIEHHAM Ha ITPaAKTHUYECKOM
3aHATHH C COOOILIEHUAMH.

3. [ToaroroBka K YCTHOMY OMpPOCY.

1. U3yueHHe TeOpeTHHECKOrO MaTepHana 0 TeMe:
«HdpacTpykTypa a3pornopTa»

ITogpasyMeraetcs pabota ¢ yuebHOW NHTEpaTypoi
[10 BONPOCAM JJIf CAMOCTOSTENLHON MoaroToBku [1,
2,3,8,9,10].

2. TToaroToBka K BBICTYIUICHUSM Ha MPaKTHYECKOM
3aHATHH C COODILEHUAMH.

3. IToaroroBka K yCTHOMY OIIpOCy.

1. UsyueHue TEOPETHYECKOro MaTepHana o TeMe:
«MexaHM3M  TOCYHAapCTBEHHOro  peryJHpoBaHHA
AeATENbHOCTY asponopra»

IToapasymesaetcss pabota ¢ yuebHOH nuTepaTypoi
110 BOMpOCaM AJI CaMOCTOSTeNLHON noAroToskd [1,

I~
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Howmep TeMbl
JUCLHILIUHBI

Buael caMocTosTENbHOMR paboThI

Tpynoemkocts
(1ach)

2,3,4,5,6,7].

2. IloaroroBka K BBICTYIICHHUSM Ha MPaKTHYECKOM
3aHATHH C COOOIIIEHHAMHU.

3. ITogroToBKa X YCTHOMY OTpOCY.

1. M3ydeHre TEOpeTHYECKOro MaTepHana Ilo TeMe:
«ABHaLMOHHAA? H HeaBHALMOHHAsA AEATENBHOCTD
a’pOIOpPTOB»

INogpazymesaercs paGota ¢ yuebHOl nuTepaTypoi
10 BOIpPOCAM /15 CAaMOCTOATENbHON noaroTosky [1,
2,3,4,5,6,7,8].

2. TloaroToBKa K BBICTYIIEHHSM Ha IPaKTHYECKOM
3aHATHHU C COOOIIEHUAMH.

3. IloaroToBKa K YCTHOMY OMNpPOCY.

1. M3yueHne TeOpeTHYECKOro MaTepHala [0 TeMe:
«Cucrtema HHAHCHPOBAHHSA adpOIIOPTOB»
TMoapazymeBaeTca pabora c ydeGHo#l nuTepatypoit
110 BOTIpOCaM NS CaMOCTOATENILHOH MOArOTOBKH [1,
2,3,4,5,6,7].

2. IoaroToBKa K BBICTYIUIEHHAM Ha MPaKTHYECKOM
3aHATHH C COOOILEHUAMH.

3. INoaroToBka K yCTHOMY OIpPOCY.

1. U3yyeHue TeopeTHYECKOro MaTepHaia IO TeME:
«OcHOBBI yIpaBeHHs AeATeAbHOCTIO a3poriopTay
Toapasymesaetcs pabota c yuebHoO# nuTEpaTypoit
[O BOMpOCcaM AJisl caMocToATeNsHOM noarotosky [1,
2,3,4,7].

2. TToaroToBKa K BBICTYIIJIEHHSM Ha [PAKTHYECKOM
3aHSATHH € COODILIEHUAMH.

3. [ToaroToBKa K YCTHOMY OIIpOCY.

1. M3yuyeHHe TeOpeTHHECKOro MaTepuana Mo TeMe:
«Cdepa cepBuCHOTrO 00CTyKMBaHHS B a3POIOPTOBOA
NeATeTEHOCTHY

[MonpasymeBaetcss paboTta ¢ yuebHOH nHMTEpaTypoH
MO BOINpOCaM JAJIA CaMOCTOATENBHOMH NMOATOTOBKH [1,
2,3,4,7,8, 11].

2. TloaroroBka K BBICTYIJIEHHAM Ha IPaKTHYECKOM
3aHATHH C COOOIIEHHSAMH.

3. IToaroToBKa K YCTHOMY OIIpOCY.

1. M3yyeHHe TEOpPETHYECKOr0 MaTepHana Mo TeMe:
«CepBHCcHOE 00CIyKHBAHHE a3pOTIOPTOB)
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Homep TeMsl Buasl caMocTosaTeNnbHONH paboTel TpynoeMKocTb
NUCUMITIHHEI (4acel)

IMoapazymeBaeTcsa pabora ¢ ydebHOIl nHTEpaTypoH
110 BOIIpOCaM AJI CaMOCTOATENbHON NOAroToBKH [1,
2,3,4,7,11,12].

2. lToaroroBka K BRICTYIIIEHHSM Ha IPaKTHYECKOM
3aHATHH C COOOLLEHUAMH.

3. IloaroToBKa K yCTHOMY OApOCY.

1. M3yyeHHe TeOpeTUHECKOro MaTepHana I0 TEME:
«YpaBneHue Ka4HeCTBOM YCNYT a3poropra»
IMoagpazymeBaeTcs pabota ¢ yuebHOH nuTepaTypoi
10 BOMNPOCaM IS CaMOCTOSTENBbHOR MMOATOTOBKH
9 [1-17]. 4
2. ToaroToBKa K BHICTYIUIEHHAM Ha NPaKTHYECKOM
3aHATHU C COODILEHUAMH.

3. IloaroToBKa K YCTHOMY OINpPOCY.

4. IToaroToBka K KpyrioMy CTOJY.

1. MayueHue TeOpETHYECKOrOo MaTepHalla Mo TeMe:
«OCcHOBHBIE METOABI OLIGHKH KadecTBa YCAyr
asporopta»

IMoapasymeBaeTcs pabora ¢ ydeOHoH NHTepaTypoi
10 0 BOIPOCAM [Jisl CAMOCTOATENBHOM NOATOTOBKH [1, |
2,3,4,7).

2. TlogroToBka K BBICTYITJIEHHSIM Ha NMPaKTHYECKOM
3aHATHH C COOOIEHUAMH.

3. IToarotoBka K YCTHOMY OIIpOCY.

Bcero nmo AucUUIUIMHE 20 f

5.7 Kypcosble pa6oThl
Kypcosbie paboThl yueOHBIM [JIAHOM HE MPEAYCMOTPEHBI.

6  YuebGHo-MeToaHueckoe H  HHpopmauHoHHoe  obecneueHne
AMCUHMNJIHHBI

a) OCHOBHas JIUTEpaTypa:

1. Kowenera, T.H. Dxonomura [Tekcr): xoncmekt nekumit / T. H.
Komenesa. - CII6.: U3narensctBo CII6LY TA, 2017. — 188 ¢. - ISBN 978-5-
60000-147-9. KonuuecTBo 3Kk3eMILIApoB 50.

2. TpaucnoprHas HHppacTpykTypa: Meroa. ykas. N0 H3YyYEHHIO
JIMCUMITIMHBL M BLINOJNHEHHIO KOHTpOJbHOW pabotel. s crtynentos 30,
DAUTOIT, ®PMITC - nHanpasneHue noarorobku 23.03.01 (190700) "TexHonorus

TpancnopTHeX npoueccos” mpoduns OITYBT, OITYETC [anexTpoHHBIH pecypc,
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tekct] / Coiteix E.M. cocr. - CIT6.: I'YT'A, 2016. - 71c. Konu4ecTso 3K3eMIUIAPOB
60.

3. Xo3aicTBEHHBIH MEXaHH3M aBHATPAHCNIOPTHBIX APeANPUATHIH: Yued.
noco6. ang By3os. Jonymw. YMO [Texet] . U.1: ABnaxomnanuu / Macnakos B.IL
,pen. - CII6.: Iutep, 2015. - 368c. - ISBN 978-5-496-00709-2. Konuvectso

sk3emruigpos 107.

6) nomonHUTENbHAA TUTEpaTypa:

4, Bosaymusiii  kogeke P® or 19.03.1997 Ne60 @3 (pem. ot
31.12.2017) [OnexkTponHEIH pecypc]. - Pexxum Jocryna:
http://www.consultant.ru/document/cons_doc LAW 13744/ - cBoboaHblit nocTyn
(nata o6pamenus 11.01.2018).

5.  Ilocranosaenue IlpagutenncrBa P® ot 16.07.2009 N 582 "O6
OCHOBHBIX MpPUHLMIIAX ONpeeieHNs] apeHAHOH NaTel NpH apeHAe 3eMeNbHbIX
YV4acTKOB,  HaXoAdUIMXcd B  [OCYAapcTBEHHOW  MAM  MYHHUHIIANbHOH
cobcTBEHHOCTH, U 0 [lpaBunax onpefeneHHs pasMepa apeHIHOH MaThl, 8 TaKXKe
MopsAaKa, YCIOBHIl U CPOKOB BHECEHHS apeHIHOH IIaThl 32 3eMJIH, HaXoAALIHeC B
cobctBeHHOCTH Poccuiickoit ®enepanun” [OnekTpoHHbIH pecypc]. - Pexum
JOCTYyIIa: http://www.consultant.ru/document/cons doc LAW 89826/ -
cBoGoaHkIi focTyn (nata obpauenus 11.01.2018).

6. CouHanbHO-KYJILTYPHbIH cepBHC H TYPH3M Ha TpaHCHoOpTe:
[Mporpamma, TUIAHBl CEMMHApPCKUX 3aHATHH W METOQMYECKHe YKa3laHHsA 0
usyuennto kypca. Jina ctya. ['® ouHoi u 3a04uHoit popM 0byueHHa KBaTHPHUKALIKS
(cTeneHs) BBIMYCKHHKA: Gakanasp [ekTpoHHBIH pecypc, TekcT) / Kasankos A.IL,
coct., KaneBckas M.A., coct. - CII6.: I'VTA, 2015. — 48 c. KonnuecTso
ak3eMrusipoB 170.

7. Mdenepanbible ABHALHOHHBIE NpaBHaa [DNeKTPOHHEIA pecypc]. -
Pexum poctyna: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGoaHbIi
noctyn (gara obpawenus 11.01.2018).

B) IllepeyeHb pecypcoB HH(POPMALMOHHO-TENEKOMMYHHMKALMOHHOM CeTH
«HuTepHeT:!

8. Oduunanbupiii caiit PeaepanbHoii cayx0Obl rocyaapcTBeHHOH
CTATHCTHKR [JnexTpoHHEIi pecypc). - Pexxum poctyna: hitp:/www.gks.ru/ -
cBoGoxHeIH nocTyn (narta obpauienusa 11.01.2018).

0. OduunanbHblii cair MuuncrepcTBa  (GHHAHCOB PD
[DnexTpoHHEIi pecypc). - Pexxum poctyna: http://www.minfin.ru/ru/ - ceo6oaHbIHA
noctyn (nara obpamenus 11.01.2018).

10. Od¢unnanpusiii  caiit  @OegepanbHoii  HamOroBoil  ciyKOBI
[DnexTponublii pecypc]. - Pexum gocryna: http://www.nalog.ru/ cBoGOAHBIiH
noctyn (nara obpamenus 11.01.2018).

11. Odunuanbublii caiir MegepanbHOii AaHTHMOHONOJLHOH CJIYHKOBI
[OnexrponHblil pecype]. - Pexxum goctyma: http:/www.fas.gov.rw/ - cBoGOHBIHA
nocryn (aara obpawenus 11.01.2018).
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12. Oduunanbuelii caiit banka Poccum [OnexkrpoHHblit pecypc]. -
Pexxum pgoctyna: http://www.cbrau/ - cBoOonueli noctyn (nata oOpaineHHsA
11.01.2018).

13. Oduunanbubliii caiit HH}pOPMAUHOHHOIO areHTCcTBa
«PocOu3zHecKoHcaNTHH» [ONeKTpoHHBIH pecypc]. - PexuM pocrtyna:
http://www.rbc.ry/ - ceodoxHbIi gocTyn (mata obpamenus 11.01.2018).

14, Od¢uunanbublii caiiT  xKypHaia «Bompockl 3KOHOMHKH»
[OnexTponHEIi pecypc]. - PexxuMm pocrymna: http://www.vopreco.ru/ - cBo6oaHsIi
noctyn (aara obpaienus 11.01.2018).

15. TIlyonanxanun HuHcTuTyTa 3KOHOMH4eckod noauTekH Hm. E.T.
I'afinapa [(OnexTpoHHBIH pecypc]. - Pexxum JocTtyna:
http://www.iet.ru/publication.php cBoboaHsiii (aata obpamenns 11.01.2018).

16. JxoHOMHYecKHe [daHHbLIE N0 PperHoHaM MHpa [JAEKTPOHHBIH
pecypc]. - Pexum poctyna: http:/www.economy.com/dismal/ - cBoboznHsIi
pocryn (aara oopamenus 11.01.2018).

r}) nmnporpaMMHoe obecneuenue (JIMIEH3HOHHOe), ©0asbpl  JaHHBIX,
HH(OPMAIHOHHO-CHPABOYHbIE H ITOHCKOBLIE CHCTEMEL:

17. Dubauoreka CII6GI'Y T'A [OnekrtpoHhslfi pecypc]. — Pexum
noctyma: http://www.biblioclub.rw/ - cBobGonuslii goctyn (mata oOpaiueHHs
11.01.2018).

7 MaTepHanbHO-TeXHHYecKoe obecnedeHHe AHCHHIIHHBI

YuebHo-MeTonuueckuii kabuHeTr ¢ odHcHEIM obopynoBaHHEM A
ONEPAaTHBHOTO pPa3MHOXEHHS HILTIOCTPATHBHONO M pa3sfAaTOYHOTO MaTepHaia
(aymutopusa Ne 322), aymutopud 315a, 319, obopynoBaHHble Ul TPOBENECHHSA
IpakTH4YeCKUX pabGoT cpelncTBaMH OpPITEXHHUKH, KOMIIBIOTEpAMHM C BBIXOJOM B
Hnrepner.

KoMneloTephl ¢ BEIX0J0M B HHTepHeT (ayn. 322, 105, 400).

MynsTHMeIUIHEIN MpoexTop, 3kpaH (aya. 319).

8 OdpazoBaTenbHble H HHPOPMALHOHHEIE TEXHOJIOTHH

B npouecce npenomaBaHHsA JHUCUUIUIMHBI «ODKOHOMHKAa CEPBHCHOrO
o6CMy>XHBaHHA a3pOMOPTOB» HCIOJB3YIOTCA KJIacCHYeCKHE (OpMbl M METOIBI
00yueHus: BXOAHOH KOHTPONb, JIEKLHH, NPaKTHYECKHE 3aHATHS, KPYIJBIA CTOJ,

camocTosATeNnbHas paboTa cTyJeHTa.
B pamkax u3y4eHHs JUCHUIUIMHBL [PEANONAracTcs MCIONb30BaTh

cneayiomuye 00pa3oBaTeNbHBIE TEXHONOTHH,
BxoaHoit KOHTponb mpemHasHau€H MAJA BBIABIEHHA YPOBHSA YCBOCHHS
KOMIETEHUHI 00yuaiouMcs, HeoOXOAMMBIX Nepell M3Y4YeHHEM JMCIHIIHHEL
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BxoznHoit KOHTPOAb OCYLIECTBNseTCS MO BOMpocaM, Ha KOTopeiX Gasupyercs
yuTaeMas JUCLIMITNHHA.

TpanuuUMOHHAs AEKIHA COCTAaBASET OCHOBY TEOPETHUECKOro 00yueHHs B
pamMKax JMCHMIUIMHBI M HalpaBlieHa Ha CHCTEMAaTH3MPOBAHHOE M3JI0KEHHe
HAKOTUIEHHBIX H aKTYanbHBIX Hay4yHbIX 3HaHWH. Jlexumsa mnpeguasHavesa s
PACKPBITHS COCTOSIHHS M MEPCIIEKTHB Pa3sBUTHA 3HaHHH 3KOHOMHKH CEPBHCHOIO
o6cnyHBaHMS  ad’pOMOPTOB B COBPEMEHHBIX  ycnopuax. Ha  mexouu
KOHHLEHTpHpYETCA BHHMaHue obyvarouuxcs Ha Haubosee CIOXKHBIX H Y3J0BbIX
BOTPOCaX, CTUMYJIMPYETCA HX aKTHBHAs NI03HaBaTe/ibHasA AeATeNbHOCTD.

BeayuiuM MeTOAOM B JIEKLUMH BBICTYIIA€T YCTHOE H3JI0XKeHHe yuebHoro
MaTepHana, KOTOPbIH COMpPOBOXKIAETCS OJHOBPEMEHHON JEMOHCTPALHeR claioB,
co3faHHBIX B cpede PowerPoint, mpu HeoGXoAUMOCTH [TPHUBJIEKAIOTCH OTKPHITBbIE
HHTepHeT-pecypchl, a TaK)Ke JeMOHCTPAlHOHHBIE H HATJIAJHO-HIUTFOCTPallHOHHbIE
MaTepuabl H MPaKTHYECKHE IIPHMEPBI.

[TpakTH4YecKHe 3aHATHA MO JUCLUIIMHE MPOBOJATCH B COOTBETCTBHH C
y4e6GHO-TeMaTHYECKHM [UIAaHOM MO OTAENbHBIM IpymnmaM. Llejib NpakTHHecKHx
3aHATHI — 3aKPENHTh TEOPETHYECKWE 3HAHHUA, MOMy4eHHBIE 00yYaromuMHUCa Ha
JEeKUMAX M B pe3ylbTare CaMOCTOATENbHOTO U3YYEHHS COOTBETCTBYIOILHX
pa3jiefioB pEeKOMEHAYEeMO# JIMTepaTypbl, a TaKXe MpHoOpecTH HavyalbHbIE
NPaKTHYECKHE HABBIKH JHCLMIUIMHEI «OKOHOMHKA CEPBHCHOr0 0OCTy)KHBaHHS
asporiopToBy». [lpaxkTuyeckoe 3aHATHE npeRHa3sHayeHo ana Gonee raybokoro
OCBOEHHS H aHANIH3a TeM, M3y4aeMbIX B paMKax JaHHOH AMCUMILIHHEL B mpouecce
MPOBEJIEHHA MPAKTHYECKOro 3aHATHS OPraHu3yloTCA NMyONUYHbIE BBICTYTUIEHHS
CTYAEHTOB Ilepel] ayAMTOpHell, crnocoOCTBYIOIIHE DPa3BUTHIO Y HHX YMEHHA
COMOCTABNAThH JAHHBIE Pa3HbIX HCTOYHMKOB M 0000ILATh WX, YMEHHA CBA3LIBAThH
TEOpETUYECKHE  MOJOXKEHHMs  AHCHMIUIMHBI  «OJKOHOMHKa  CEpPBHCHOI0
06CIy)KUBAHUA a3pONOPTOBY ¢ KOHKPETHBIMH CHTyallUsMHu. PaccmaTpuBaemble B
paMKax MpaKTHYecKOro 3aHATHA 3afauH, CHTyalluH, TPUMEPEI U NPoG/ieMBI HMEIOT
npodecCHOHANBHYIO HATPABIECHHOCTh H COAEPXKAT 3NEMEHTh], HeoOX0a1UMEle 1S
¢opMHpoBaHHUs KOMIETEHUHI B paMKkaX MOATOTOBKH OakanaBpa Mo HanpasJICHUIO
«CepBucy. ['naBHBIM  cofepXaHHeM MPAKTHYECKOTO  3aHATUS  sABIAETCH
MHIHBHAYaNIbHAsA NpaKTH4ecKas paboTa KaXJoro CTyAEHTa.

Kpyrnelii cTof MO AMCUMILUIMHE IPOBOHNMTCA B COOTBETCTBHM C y4eOHO-
TEMaTHYECKHM IIIAHOM 10 OTAenbHeIM rpynnaM. Llens nposeaeHHs Kpyrioro
CTONa — 3aKpemndTh TEOPETHYECKHe 3HAHHWA, MONy4eHHble O0yualromMMHUCA Ha
AEeKIMAX ¥ B pe3ylbTaTe CaMOCTOATENbHOr0 H3YYEHHS COOTBETCTBYIOILHX
pa3fie]loB PeKOMEHAyeMOH IHTepaTypbl, a TaKxe MpHOOpeCTH Ha4alibHble
NpaKTH4YeCKHe HABLIKH M YMEHMA IO JHUCLHUIUTHHE «DKOHOMMKA CEepBHCHOIO
oBciyKuBaHHUs asporopToBy. Kpyrnslit cron npepHasHadeHn s 6onee riryGokoro
OCBOEHHMS M aHalM3a OTHENbHBIX BOIPOCOB, M3y4aeMbIX B paMKax JaHHOMH
JHCUMIUIMHBI. B mpolecce mMpoBeAeHHs Kpyrjloro CTojla OpraHu3yrTCs
ny6nu4Hble KOJJIEKTHBHBIE OOCYXIEHHS OTAENBHBIX 3apaHee ONpefenEéHHBIX
BOIIPOCOB TEMEI, BEICTYTUIEHHS CTYAEHTOB Mepei ayAuTopHeli, criocobcTByOHINe
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Pa3BUTHIO Y HUX YMEHHS COMNOCTABNATh JaHHBIE Pa3HBIX HCTOYHHKOB H 0606mmaTh
MX, YMEHHSI CBS3bIBATH TEOPETHUYECKHE [10JIOKEHMS AHCUMIUIMHBI «JKOHOMHUKA
CEpBHCHOTO 00C/Iy)KHBaHHA a3PONOPTOB» C KOHKPETHBIMH CHTYAIIHAMH.

Yrenue JeKUHA U NPOBEAEHHUE MPAKTHUECKHX 3aHATHH TaKKe MpeanojaraeTr
NpUMEHEHHe WHTepaKTHBHBIX (opM o0OydyeHHs (MHTEPAKTHBHBIX JEKLHH,
rpYINOBBIX AHCKYCCHii, aHANN3a CHUTyaUWid M MMHTALMOHHBIX MOAENeH U Ap., B
TOM 4HCIE C YYeTOM perdoHanbHbIX ocobeHHocTell npodecCHOHaNBHOH
JeATENbHOCTH BBITYCKHMKOB H notpebHocTell paborozaTtenei) Ans pasBUTHA Y
00yualoIMXCsl HAaBBIKOB KOMaHAHOH paboThI, MEXIMYHOCTHOH KOMMYHMKaLHK,
TIPHHATHS pelieHHH H THIEPCKUX KayecTB.

CaMocToATensHas paGoTa CTyAeHTa SABJIAETCS COCTABHOH 4acThiO yueOHOMH
paborel. Ee  ocHoBHOW  Lenblo  ABAsgeTCS  (QOPMHMPOBAHHE  HAaBbIKa
CaMOCTOSTENBbHOr0 NPUOOpeTeHns 3HAHHI 1O HEKOTOPBIM He 0CO00 CIOXHBIM
BONPOCaM TEOPETHYECKOTO Kypca, 3aKpelieHue M yriybieHue Moly4eHHbIX
3HaHMH, camocToATensHass paboTta co CIpaBOYHHKAMH, [EPHOJHYECKHMH
H3JaHHUAMH W HAy4YHO-TIOMYJSPHOH JIUTEpaTypoH, B TOM YMC/Ie HaXOINAIIHWMHCS B
rnobanbHeIX KOMIBIOTEPHBIX ceTsax. CamocrosTenkHaa paboTa noapasymeBaeT
BBIMTOJIHEHHE YYEOHBIX 3afaHuil, B TOM 4YHClle U HHIWBHAYaNbHBIX, MOJy4aeMbIX
CTYAEHTOM TIOCle Kaxgoro 3aHATHA. Bce 3amaHus, BHIHOCHMBbIE Ha
CaMOCTOATENbHYIO paGoTy, BBIMONHAIOTCS CTYAEHTOM JHOO B KOHCNEKTE, MO0 Ha
oTHenBHBIX JucTax dopmarta A4 (mo ykazaHuio npenopasatens). KoHTposb
BBITIOJIHEHUS 3aJ]aHH, BHIHOCHMBIX Ha CaMOCTOATENbHYIO paboTy, OCYILECTBIAET
npenojaBarenb.

9 (doHJ OUEHOYHBLIX CPeACTB [If NPOBeAeHHS TEKYINEro KOHTPOJAsA
ycneBaeMoCTH, MNPOMEXKYTOHYHOH  aTTecTalluu 10  HTOraM  OCBOEHHS
AHCHHUILTHHBI

@oHJ OLEHOYHBIX CPEJCTB MO AUCUHUIIIMHE «JKOHOMHKA CEpPBHCHOTO
o6ciy)UBaHKS a3pOMOPTOBY» INpeAHa3HaueH JIA BLIABJIEHHA W OLEHKH YPOBHA H
KayecTBa 3HAHHH CTYJEHTOB [0 pe3ylbTaraM TEKYLIEro KOHTpoONsd H
IPOMEXYTOYHOMN aTTeCTAlHH N0 UTOraM OCBOGHHS JUCLUILIHHBEL B BUIE 3a4eTa B
CeIbMOM CeMeCTpe.

®doH OLEHOYHBIX CPEACTB AJIA TEKYIIEro KOHTPOJS BKIIOYAET: BOIMPOCH
AN YCTHBIX ONPOCOB H TEMBI A1 cooDbIeHu .

Tekywuii KOHTpONb YCNEBAaEMOCTH M MPOMEXYTOUHas arrecTanus
MPOBOAATCA B COOTBETCTBHH C «[loNloXkeHNeM 0 TEKYLIEM KOHTpOJe YCIeBaeMOCTH
H TpPOMEXYTOYHO!H aTrecTalMM CTYAEHTOB (pefepaibHOro rocyaapcTBEHHOTO
610MKETHOrO 06pa3oBaTeNBHOrO y4pexIeHus Bbiciiero ofpasoBanus «CaHKT-
IMeTepGyprckuii  rocylapCTBEHHBIH  YHHUBEPCHTET [PaXJAHCKOH  aBHALMKY,
o0y4amIUUXcd MO TmporpaMmaM BhICIIEro ofpa3soBaHks — TporpaMmam
fakanaBpMata W IporpaMMam creunanureta ((GopMel, NEPHOLHYHOCTE H
nopagok)». Texyuuii KOHTPONb yCNEBAEMOCTH 00YYAIOLINXCS BKIIIOYAET yCTHBIE
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OMpOCHl, COOBIIEHHA ¥ 3alaHks, BbIAaBaeMble Ha CaMOCTOATENbHYI0 paGoTy Mo
TeMaM JHCUUIIHHEL

VCeTHBIA ONpOC MO BOMNpOCaM BXOAHOTO KOHTPOMSA, KOTOPBIH ABJAETCH
3JIEMEHTOM TEeKYIIero KOHTPOJSA YCIEBAaEMOCTH, NpeAHa3sHa4yeH IJIA BLIABICHHA
YPOBHS ycBOeHHs KoMnereHUH#H o6y4yaommmes, HeoOOXOAUMBIX Nepel H3yUYeHHeM
JUCUHIUIMHBI, YCTHBIH ONpOC MO BOMPOCaM BXOAHOIO KOHTPOJS OCYLUECTBIIAETCA
0 BOMpOCAaM, Ha KOTOPBIX 6asupyercs yuTaemas AUCLUMIIHHA (0. 9.4). YCTHBIA
OMpOC MPOBOJMTCS HA KAKAOM MPAKTHYECKOM 3aHATHH B TeueHue He Oonee 10
MHHYT C LIE/IBI0 KOHTPOJIS YCBOGHHS TEOPETHUECKOrO MaTepHana, H3jaraeMoro Ha
JAEKUHH W [peAarnoJjiaraeT OTBET CTYAEHTOB. Bkilouaer mnepedeHb BOMPOCOB H
MoJlenupoBaHie cuTyauuit. IlepedeHb BONPOCOB OMNpelenseTcs YPOBHEM
NOArOTOBKM y4ueOHOM TIpynmbl, a Takxke HHAHBHUAYAIbHBIMH OCOOEHHOCTAMH
obyuarouuxcsa. MoaennpoBanue cuTyaluuii npeiacTasisieT cobol NpoeKTHpOBaHHe
npenojaBaTeseM THIIOTETHYECKHX CHTyalui, B KOTOPBIX MOXET OKa3aThCA
CTyHEeHT [IpH CONPHKOCHOBEHHWM C pealbHOCThIO. Peaxums cryneHTta Ha
CMOJIENIHPOBAHHYIO CHTyaLHio OyneT MnokasaTeneM TOro YCBOMJ OH Yy4eOHbIH
MaTepHan UM HET.

CoobuieHne -  MNpOOYKT  CaMOCTOSTENbHOH — paboTel  CTYAEHTa,
npeacTapasomui  coboi  mybnMuHOe  BRICTYIUIEHHE MO  MPEACTABJICHHIO
MOJNy4EHHBIX PE3YJNbTATOB peIleHHA ONpeAeNeHHOH y4ebHO-IpaKTHUYeCKOi,
yueOHO-HCCNeq0BaTENbCKOM M HAYHHOM TEMEI.

KoHTponb BBIMONHEHHA 3aJaHMs, BbIAABaEMOr0 Ha CaMOCTOATENbHYIO
paboTy, npecienyer coboif 11eb CBOEBPEMEHHOTO BHISBIEHHS TUIOXO YCBOSHHOIO
MaTepHana JUCUMIUIMHBI A MOCNEAYIOIEeH KODPEKTHPOBKHM WM OpraHH3aliH
obs3arensHol KOHCynbTalluu. [IpoMekyTouyHas aTTectalust 1Mo MTOraM OCBOEHHA
JUCLMIUTMHEI IPOBOAMTCH B BUAE 3a4éTa B 7 ceMecTpe. 3au€T NO3BOJAET OLEHUTh
YpOBEHb OCBOEHHS KOMIIETEHLH 33 BECh MEPHOA H3YUEHHS AMCUMIIIMHBL 3auér
TpeArnoNaraeT OTBET HA BOIPOCH! U3 NMEpeyHs BOMPOCOB, BEIHECEHHEBIX Ha 3auér. K
MOMEHTY cZlaud 3auéTa JOJKHBI ObITh OsarononydHo NMPOHAEHBI MNpeablayLIHe
(hOPMBI KOHTPOJIA.

Metoarka (GOpMHPOBaHHS pe3yNbTHPYIOILEH OLEHKH B 00sg3aTesIbHOM
NOPSOKe YYHTHIBAET aKTUBHOCTH CTYJEHTOB Ha JIEKUMAX MW MPaKTHYEeCKHX
3aHATHAX, YYaCTHE CTYAEHTOB B KOH(EPEHIUAX M NOArOTOBKY MMM MyOaMKaLHii,
4YTo OTpaXeHo B OalNpHO-peHTHHrOBOH  OLIEHKE  TEeKyWero KOHTpOJs
yCeBaeMOCTH M 3HaHHH cTydeHToB B M. 9.1. Onucanue wWKaibl OLEHHBAHHS,
MCIIONB3YEMOH Ui MPOBENEHUs MPOMEXYTOUYHBIX ATTECTAllHM, MPHUBEAEHO B II.
9.5.
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OLICHK?A KOHTPOJIA

9.1 bBanabHo — pelTHHroOBasi
yCIeBaeMOCTH H 3HAHHI CTYICHTOB

TeKy1llero

O61mas TpYA0EMKOCTb JUCLMILUIHHBI COCTABNsAET 3 3aUeTHble eAHHHLEI, 108
aKaJgeMH4ecKHX 4acoB. BUI npomexyTouHOro KOHTpos — 3a4eT (7 ceMecTp).

Konnuectso 6annos Cpox
Tema/Bua yueOHBIX 3aHATHH KOHTpOJis
(oueHOYHBIX 3aaHHi), (nopsnxo-
- Ipu-
TO3BOJIAIOLIMX CTYACHTY Munu- Makcu- BBIH Neta
NPOAEMOHCTPHPOBATE JOCTUTHYTHI | ManbHOE | MallbHOE HOMep
YpPOBEHb c(POPMHPOBaHHOCTH 3HaueHWe | 3HaueHue | HememHc | o
KOMIIETEHIIHH Havajna
cemecTpa)
AyIUTOpHBIE 3aHATHSA
Jlexims 1 (Tema 1) 1 1,5 1 —
ITpakTHueckoe 3aHsaTHe | 1,5 2,3 1 —
ITpakTHYeckoe 3aHATHE 2 1,5 2,3 1 —
Jlekuus 2 (Tema 2) 1 1,5 2 —
ITpakTH4ecKoe 3aHsATHE 3 1,5 2,3 2 —
ITpakTHueckoe 3aHATHE 4 1,5 2,3 3 —
Jlexuus 3 (Tema 3) 1 1,5 3 —
ITpakTHUYecKOe 3aHATHE 5 1,5 2,3 3 —
[IpakTHueckoe 3aHATHE 6 1,5 2,3 4 -
Jlexuus 4 ( Tema 4) 1 1,5 4 —
[TpakTHuyeckoe 3aHsTHE 7 1,5 2,3 5 —
[TpakTideckoe 3aHaTHE § 1,5 2,3 5 —
Jlekuus 5 (Tema §) 1 1,5 5 —
[IpakTHyeckoe 3aHATHE 9 1,5 2,3 6 —
[TpakrHueckoe 3ausTHe 10 1,5 2,3 6 —
Jlexuus 6 (Tema 6) 1 1,5 7 —
[TpakTHueckoe 3ansaTHe 11 1,5 2,3 7 —
ITpakTHueckoe 3aHsATHE 12 1,5 2,3 7 —
Jlexuus 7 (tema 7) 1 1,5 8 —
Jlexuus 8 (Tema 7) 1 1,5 8 —
ITpakTHueckoe 3ausiTHe 13 1,5 2,3 9 —
ITpaktHueckoe 3ausatve 14 1,5 2,3 9 —
Jlexuus 9 (Tema 8) 1 1,5 9 —
Jlexuus 10 (Tema 8) 1 1,5 10 —
IIpakrHueckoe 3ausATHe 15 1,5 2,3 10 —
IIpakTHueckoe 3aHATHE 16 1,5 2,3 10 -
Jlexuus 11 (Tema 9) 1 1,5 11 —
Jlekius 12 (Tema 9) 1 1,5 11 —
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Konuyectso 6amios Cpok
Tema/Bup yueOHBIX 3aHATUH KOHTPOIS
(OLEHOYHBIX 3aJaHui), (nopsako- Mou-
MO3BOJIAIOLIMX CTYAEHTY Munn- Makcu- BBIii nga
MPOIEMOHCTPHPOBATE JOCTUTHYTBIA | MaJbHOE | MalbHOE HOMep
YPOBEHb CPOPMHPOBAaHHOCTH jHaueHue | 3HaueHue | HememAc | o C
KOMITETEHLIHH Hayasna
CEMECTPA)
ITpakTHuyeckoe 3aHsATye 17 1,5 2,3 11 —
[TpakTHyeckoe 3aHATHE 18 1,5 2,3 12 —
ITpakTHieckoe 3aHATHE 19 1,5 2,3 12 —_
Jlekuus 13 (Tema 10) 1 1,5 13 —
Jlexuus 14 (Tema 10) 1 1,5 13 —
ITpakTHueckoe 3aHaTHe 20 1,5 2,3 14 —
IlpakTHyeckoe 3aHaTHE 21 1 3 14 —
Hroro no 00s13aTeAbHBIM BHAAM 45 70 L [
3aHATHIH
3aver 15 30 — =
HToro no gHcUHNJHHE 60 100 = —
IIpeMnajibHbIE BHIDI
AesiTeNLHOCTH . o o .
(nas ydera npu onpeaeneHHH
peliTHHIra)
YuacTtHe B KOH(EepeHLHH 110 TeMaM . 10 B .
JUCLHTITHHBI
Hayunas ny6nukauys rno reMam B 10 - o
JHCLHUIUTHHEL
HTOro A0NOJIHUTENLHO . 20 . o
npeMuaabHbIX 621108
Bcero mno JaHCHHMILINHE JJis . 120 . o
pefiTHHra

IlepeBoa 6an10B 6aNILHO-PEHTHHIOBOH CHCTEMbI B OUEHKY AJS 3a4eTa
no «aKageMH4YecKoi» LiKaJje

Koauuecrso 6aay0s no BPC

Ouenka (Mo «aKageMHYecKoOn»

1iKaJje)
60 u bonee «3aUTEHO»
meHee 60 «HEe 3a4YTEeHO»
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9.2 MeroAHYecKHe peKOMEHZAUMH [0 MPOBEAEHHIO MPoUeayphI
OlLEHHBAHHS 3HAHHI, YMEHHMIl H HAaBBIKOB H (HJIH) ONBITA AESTEJbHOCTH,
XapaKTepPH3YIIHX 3Tanbl GOPMHPOBAHHA KOMNETEHUHHA

[Mocelienne NEKLUOHHOTO 3aHATHA ofyvarommMes olleHMBaeTcs B 1 6a.
Benenne nexkuMoHHoro koHcnekta — 0,1 ©amnmoB. AKTHBHOE YYacTHE B
06CyXAEHHH JHCKYCCHOHHBIX BOTIPOCOB B X07ie JeKLHH ~ 10 0,4 Gannos.

[Tocemenye MpakTHYECKOTO 3aHATHA C BEJIEHHEM KOHCIIEKTa OLCHHBAETCA B
1,5 6anna. Coobiuenue — g0 0,5 6anna. YcrHpli onpoc - no 0,3 6anna. Yuactue B
o6CyKAeHHH BOMPOCOB Kpyrnioro ctona — o 1,2 6anna.

9.3 Temb!l KypcoBbIX paboT O AHCUMILJIHHE
HarmnucaHne KypcoBoil paboTsl 0 AUCLUHIIIHHE HE NPpeAYyCMOTPEHO.

9.4 Kourpo/ibHble BONpOchbl H 3ajaHHA [QJf NPOBEJCHHS BXOAHOTO
KOHTPOJISI 0CTATOYHLIX 3HAHHI N0 00ecneYHBAOIIHM AHCUHILIHHAM

BOI'IPOCBI BXOAHOIC KOHTPOJIA NO JUCLHUIIITHHE «OKOHOMHKA:

1. IToHATHE IKOHOMHUKH.
2. Baara. [TorpeGHOCTH, pECYPCHI.
3. DKOHOMHYECKHI! BRIOOP.

Bonpockl BXOZHOTO KOHTPOJA 110 JUCUHIUTHHE «BBenenue B npodeccuion:

1. Kynunapustii cepsuc [Ipesneii Pycu.
2. Osoww ¥ osoluHele 6tona Apesneit Pycu.
3. Xapakrep nutanus pesHeii Pycu.

BOI'IpOCI:I BXOOHOIO KOHTPOJNA MO0 AWCUUIIITHHE «OneHka u KaﬂaCTPOBBIﬁ
YUYET HEABHKHMOCTH B CCPBHCED .,

1.  TlonATHe ropoAckoro kagacrTpa, ero ocobeHHOCTH ¥ Ha3Ha4YeHUe.
2.  TocymapcTeeHHasi perHCTpallks MpaB Ha HEABWKHMOCTB.
3.  CucreMma ropojickoro KaaacTpa.

Borpocsl BXOJHOTO KOHTPOMA MO AMCLHMIIKMHE « TEXHONOrHH opraHu3sauiy
CepBHCHOTO 0OCTYXHBaHHs B TPARHCIIOPTHOMH cepen:

1.  Cepsuc B HHQOPMALHOHHOM 00LIECTBE.
2, Crparerus pa3BuTHsi HHQoOpMaLoHHoro obwectsa B Poccun.
3.  CyuwHocts 0OILEeCTBEHHOro  NPOM3BOJACTBA, ONpeleNeHHe |

B3aMMOCBA3b MaTepHanbHOro H HEMaTEPHaNbHOIC MPOH3BOJACTRA.

Bonpocsl BXxogHoro koHTpons mno aucuunnuHe «llpoekrHpoBanue
Tpolecca 0Ka3aHHA CEPBUCHBIX YCIYT Ha pa3NIHYHbIX BUAAX TPAHCIIOPTa»:
1.  TIpoMsiiIeHHO-TIPOU3BOACTBEHHBIH H HEMPOMBIILLIEHHBIN T€pCOHAT.
2. Crpykrypa nepcoHaia aBHanpearpUsTHS.
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3. SBOYHBII, CTUCOYHBIN, CPeAHECTIHCOYHBIA COCTaB.

Bonpockl  BXoAHOTO  KOHTposiss no  aucuunaude  «OpraHusauus
MEeXAYHApOAHOro TYpH3Ma B cipepe TpaHCIopTan:

1.  CoBpeMeHHOE COCTOSIHHE H OCHOBHBIE TEHIEHIMM MEXIYHApOIHOTO
TYpHU3Ma.

2.  Ponb Typuama B COBpeMEHHOH SKOHOMHKE.

3.  MexayHapoJaHoe COTpPYJHHYECTBO B TYPH3ME: LIENH, BUABL.

9.5 OnucaHMe mokasaTejeii H KpHTepHeB OLIEHHBAHHUA KOMNETEHUHH
Ha pa3jJHYHBIX 3Tanax ux ¢gopMuUpoBaHUs, ONHCAHHE WKAJI OUEHHBAHHA

Oranbl (GOpMHUPOBaHUSA

PECYPCOB U CpEACTB C YHETOM

TpeGoBaHuii  notpebutens B
ctepe MHPPACTPYKTYPHOIO
o0cny:KHBaHHA  a’poOINOpPTOBRIX
KOMIUIEKCOB H TpaHcNopTa B
LEOM;

MexaHusm TUIAHUPOBAH U
NMPOU3BOACTBEHHO-
XO34/ICTBEHHOH  JIeATENBLHOCTH
NpeanpUATHS cepBHca B
3aBUCHMOCTH OT  H3MEHEHHs

KOHBIOHKTYpBI PBIHKA H clpoca
notpebureneil, B TOM uHClIE C
YYeTOM COLMaNbHONR MOJIMTHKH
rocyaapctea U ocobeHHoCTeH

HH(PaCTPYKTYpPHOTro
0GCNYXHBAaHUA  a3PONOPTOBLIX

JlecKkpHnTOpBI IToxazarenu
KOMIIETEeHLIUH

3HaTh OcHOBBI 3KOHOMHYECKUX 3HaHuit | Onpenenser 6a3zoBble |
npu oueHke 3((EKTHBHOCTH | IKOHOMHYECKHE MOHATHA |
pe3yJNbTaToOB JEATENBHOCTH B | 9KOHOMHMKH CEepPBUCHOTO
npoiecce opraHuzainuu | o6cay>KuBaHHA a3poIopTOB
CEpPBHCHOTO obcnyxxupaHus | (cipoc, LieHa, NpeNNIOKeHNe,
a’3poTNOPTOB M TPAaHCIOpTa B | JOXOABI,  PacXombl,  PBIHOK
IIeJIOM; 3€MJIH, apeHjia, CoOCTBEHHOCTD,
MexaHu3m OpraHH3aliH | HaJIOTH);
npouecca cepBuca, BbeiGopa | OcHOBB  (GYHKUHOHMPOBaHUS

a’3poONoOPTOB H 3KOHOMHYECKHX
areHToB, c(peprl cepBHUca H €€

CTPYKTYpbl B  a3pONOpTOBOH
NeATeNbHOCTH;

Onpenenser conepkaHHe H
NPUHLIHIBI MexaHHU3Ma
opraHu3zaluu npotecca
cepBHCa;

CywHoOCTb pecypcoB U CPEACTB
MexaHH3Ma opraHu3alHH

npoLecca cepBUCa C YYETOM
TpeboBaHUi noTpeduTeNs;

Onpenenser cofepKaHue
MeXaHH3Ma MJIaHUPOBAHHA
MPOU3BOJICTBEHHO-

X03SHCTBEHHON JE€ATENBHOCTH |

NpeaNpPUATHS CEPBUCA;
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Dransl GopMHpPOBaHHS

HeckpunTopsl Ilokazarenu
KOMIIETeHLIUH
KOMILJIEKCOB W TpaHcriopTa B | Ompenensier pecypchl
LEJIOM. HeobxoauMmble Ans  paboTwl
BCEX 00BEKTOB H
(YHKLHOHANBHBIX
nojpasfeneHuii, BXOAAILUX B
COCTaB MH(PPaCTPYKTYPHBI
a’pornopra W TpaHClopra B
LIEJIOM.
YMmeth Hcnonb3osath ocHoBHI | Mccnenyer, aHanusMpyer u
IKOHOMHYECKHX 3HaHMI TIPH | NPOrHO3HPYET IKOHOMHYECKYIO
OlLIEHKe 3¢ eKTUBHOCTH | CUTYaLIHIO B CTpaHe,
pesyJbTaTOB [A€ATENbHOCTH B | BIMAIOWYIO Ha OpPraHHU3aluio
npoiecce OpraHu3aLHH | CEpBHCHOIO obcmyKUBaHHA
CEpPBUCHOTO ofcnmy>xuBaHKus | a3pPOMOPTOB M TPaHCIOpTa B

a’poNnopTOB W TpaHCIOpTa B
LeJIoM;

OpraHu3oBaTh NPOLIECC CEPBHUCA,
IPOBOAUTH BBIOOpD PpEcypcoB H
CpelncTB ¢ ydeToMm TpeboBaHUH
notpeburens B cthepe
HH(ppacTpyKTypHOro
o0cnyXuBaHHUS  ad3pOMOPTOBBIX
KOMIIJIEKCOB W TpaHCHopTa B
LENoM;

[InaHHpoBaTh NPOM3BOACTBEHHO-
XO3MMCTBEHHYI0  [1eATENbHOCTh
NpeANpHATHS cepBuca B
3aBHCHMOCTH  OT  M3MEHEHHsA
KOHBIOHKTYPBl PBIHKA H CIlpoca
notpeburteneil, B TOM 4YHCIE C
YY4ETOM COLMANBHOH TOIHTHKH
rocyfiapctea M 0cobeHHocTel
MHGpacTpyKTypHOIro
oOCTy)KMBaHMS  a3POINOPTOBBIX
KOMIIIEKCOB M TpaHcropTra B
11ENOM.

LEJIOM;
ABanu3Mpyer MW Hcclienyer

TIOMTHOMOYHS OpraHoB
rocyaapCTBEHHOHl BIacTH B
obnactu peryiupoBaHHs

JNEeATEeNBHOCTH a’poNopTOB U
TPAHCIOpPTa B LENOM;
AHanusupyer COJlEPIKaHHE
CpeACTB  NpPOM3BOACTBA W
nepcoHan OpraHu3aLuy,
obecneunBaroIlINe Apouecc
cepBHUCa;

Onpepenser CTaHAApTHI
CHCTEMBI KOHTpOJNSA KadecTsa
ycnyr B a’poroprax H
TPaHCIIOpTa B LIEJIOM;
AHanHu3upyeT NoKa3aTenx
NPOH3BOACTBEHHO-
XO34iCTBEHHOH JAeATEIbHOCTH
NpearnpUaTis CepBUCA;
AHanuzupyeTt B3aMMOCBA3b
HW3MEHEHHUSA KOHBIOHKTYPBI
pBIHKA U cripoca rorpeduTenes,
B TOM 4YHCIE C YYETOM
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HeckpunTopsl

Dransl HOpMHPOBAHHKA
KOMIIETEeHI{HH

[Tokazarenu |

COLHANBHOM MOJIUTHKH

rocyaapcTsa.

Bnagete

CrnocoOHOCTBIO  HCMONIB30BATh
OCHOBBI IKOHOMHYECKHX 3HaHHH
npH oueHke (P ¢eKTHBHOCTH
pE3yNbTaTOB JIEATENbHOCTH B
npouecce OpraHH3alHu
CEpBHCHOIO obciyKUBaHHs
a’ponopToOB M TpaHCIOpTa B
LEJIOM;

Haprsikamu OpraH13alHu
npouecca cepBHCca, NPOBOAWTb
BEIOOp pecypcoB W CpElCTB C
y4eTOM TpeboBanuii
norpeburens B cepe
HHOPACTPYKTYPHOTO
o0CmyXHBaHHS  aj’pOTOPTOBEIX
KOMIUIEKCOB M TpaHCnopra B
LEJIOM;

HaprikamMu TUTAaHUPOBaHHA
TIPOH3BOACTBEHHO-
XO3AMCTBEHHON  NeATEebHOCTH
NpeanpUsTHS cepBHUca B
3aBUCMMOCTH OT  HM3MEHEHHA
KOHBIOHKTYpBl PBIHK2 W CrIpoca
norpebuTeneil, B TOM 4YHCIE C
YUETOM COLIHaJIbHOH MOJMTHKH
rocyaapctBa M ocobeHHOCTeMH
HH(pacTpyKTypHOTO
oOCnyKHBaHUs  a’>pONOpPTOBLIX
KOMIUIEKCOB M TpaHCIopTa B
LIETIOM.

OCHOBHBIE
perynupoBaHus
asporopta ¢
(cepBHCHBIMH)

Onpeaensier
MEXaHH3MBbI
AeATENBHOCTH
areHTCKUMH
KOMMaHHAMMU;
AHanu3upyeT aBHALHMOHHYIO H
HEaBHALIMOHHYI0 JeATEBHOCTD
a’ponopTOB W TPAHCNOpTa B
1IEeJIOM; |
PaspabateiBaer IPOEKT
oKa3zaHHs YCIyT, MOUCK |
KOMIIPOMHCCHBIX ~ pellIeHHi, |
obecrneynBaeT Ka4ecTBO yCIyrH
c yYETOM TpeboBaHHU
notpebuTens ycnyru;

- BllafieeT MeTOAAaMH OLIEHKH
KayecTBa YCJIyT a3ponopToB U
TPaHCHOpTa B LIENIOM;
[TnaHupyeT MpPOW3BOACTBEHHO-
XO35MCTBEHHYIO AEATENBHOCTh
npeanpUsATHH cepBHCa;
Onpegensiet CTPYKTYPY
JOXO0[0B a3pOITOPTOB;
ocobeHHOCTH NpOOYKUKH
a3pOHOPTOBOTO KOMIUIEKCA H |
TpaHCIopTa B LieJIoM;
OmnpegenseT KJIacCH(UKALKIO
notpeduteneii  a’ponopTOBOH |
JeATeNbHOCTH )| HX |
NoTpeSHOCTH.

MakcuManeHoe KoJlHdecTBO Oannos,
MuHuManbHOe (3a4eTHOE) KONMHUeCcTBO GannoB («3ayeT caan») — 135 6annos.
HeynoBneTBOPHTENBHON cAadeil 3adeTa CYHTAETCA OlEHKAa MeHee 15

annos.

[Tpu

HEYJOBIETBOPUTENLHOH

MOJYYEHHBIX 3a 3a4eT -—

caave

30.

3ayera MWJIH HEABKE IO

HeyBa}I{HTCHBHOﬁ INPpUYHHE HA 3a4eT 3a4YeTHadA COCTaBIAIOLIAH [IpHPaBHUBAETCH K
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Hymo. B aToM ciyyae ctyaeHT B ycraHosneHHoM B CII6I'Y T'A nopsake o6s3au
nepecaaTh 3a4er.

OueHka 3a 3a4€T BBICTABIAETCA Kak cyMMa HabpaHHbIX 06asioB 3a OTBETh! Ha
TPH JIBa BOTIPOCA H 32 BBITIOJIHEHHE 3a/IaHH4.

OTBETHI HA BOIPOCH! OLIEHHBAIOTCS CIENYIOINM 06pazoM:

! 6ann. OTCYTCTBHE MPOAEMOHCTPHPOBAHHBIX 3HAHMH M KOMIETEHLHMH B
pamkax oOpa3oBaTeNnbHOrO CTaHAapTa (HET OTBETa Ha BOMPOC) MJIM OTKa3s OT
OTBETA;

2 6anna: HeT YAOBJIETBOPHUTENBHOTO OTBETAa Ha BOIIPOC, NEeMOHCTpaLMA
dparMeHTapHBIX 3HaHUH B paMKax oOpa3oBaTelbHOr0 CTaHAapTa, He3HaHHe
JIEKIIHOHHOro MaTepHana,

3 6anna: HeT yIOBIETBOPUTENLHOIO OTBETA HA BOMPOC, MHOTO HABOJAIIHX
BOIIPOCOB, OTCYTCTBHE OTBETOB [0 OCHOBHBIM MOJIOXKEHHMAM BONpOCa, HE3HaHHE
JIEeKLIHOHHOTO MaTepuana;

4 6anna: OTBET YAOBNECTBOPHUTENBHBIN, OLEHHMBAETCA KAK MHHHMAJIBHO
Heob6X0JUMBIE 3HAHUA MO BONPOCY, NPH 3TOM M0Ka3aHO XOTd Obl MHUHHUMAalbHOE
3HaHHE BCEX paslelioB BOMpoca B NMpeAenax JeKUMOHHOro marepuana. [Tpu stom
CTYIEHTOM J[A€MOHCTpHpYyeTcss JOCTaTo4Hblii 00BbEM 3HAHWH B  paMKax
oOpa3oBaTe/IbHOTO CTaHAApTa;

5 fannoe: OTBET YINOBIETBOPHTESbHBIH, NOCTaTOYHbIE 3HAHWA B OObeMe
paboueil mporpaMMel, OPHEHTHPOBAaHHbIE HA BOCIPOW3BEJEHHE; HUCIONb30BaHHE
Hay4yHOH (TeXHU4eCKOH) TePMHHONOTHH, CTUANCTHYECKH IPAMOTHOE, JIOTHYECKH
NpaBUIIEHOE H3N0XKEHHE OTBETA HA BONPOCH, YMEHHE JENaTh BLIBOABI;

6 6amoe: OTBET YIOBIETBOPHTENbHBIH, CTYAEHT OPHEHTHDPYETCA B
OCHOBHBIX acleKkTax BOMNpoCa, JEeMOHCTPHpYET MOJHbIE M CHCTEMATH3HPOBAHHBIC
3HaHKUA B 00BeMe paboueil MporpaMMBl;

7  bannos:  OTBET  XOpPOIIMiIA, HO  CTYIEHT  AEMOHCTpHpYeT
CHCTEMaTH3MPOBaHHbIE, My0oKue U MOJHbIE 3HAHWs 1O BCEM pasjefiaM pabouei
NporpaMmel, HO TpeboBanuck HaBOAALLIKE BOMIPOCHI,

8 bannce: OTBET XOPOLIHH, OTBETOM JOCTaTOYHO OXBayeHbl BCE pas/elibl
BOMpOCa, €AMHHYHBIE HABOJMALIME  BOMPOCHl, CTYAEHT  JIEMOHCTPHPYET
cnocoGHOCTL CaMOCTOATENBHO pEINATh CIOXKHBIE MpobyieMbl B pamkax paboueit
NpOrpaMMEI;

9 6annos: cHCTEMaTH3WPOBaHHbIE, INyOOKHE Y MOJHBIE 3HAHHA MO BCEM
paszienaM paboueil MporpaMMbl; CTYAEHT ZEMOHCTPUPYET CIOCOGHOCTb;

10 6annoe: OTBET Ha BONpPOC MONHBEIA, He OBINO HEOOXOAMMOCTH B
IOMOMHUTENBHBIX (HaBogAILMUX BOTIpOCAX ); CTYHEHT NOKa3bIBaeT
CHCTEeMaTH3HpOBaHHbIE, ITYOOKHE M FOJIHBIE 3HAHHA MO BCeM pasfenaMm paboueit
NporpaMMbl, CaMOCTOATENLHO M TBOPYECKHM pEHIaeT CJIOXHBIE TpobnemMsl B
HECTAHJapTHOH CHTyalMM B paMmxax paboueil mnporpamMmel, a TaKxe
AEMOHCTPUPYET 3HaHHUS MO MpobiaeMaM, BEIXOAALINM 3a €€ Npeaebl.

Peienue 3a1aHuil OLlEeHUBaAETCA CledyIOLHM 00pasoMm:
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10 6annos: 3aanye BelnoynHeHo Ha 91-100 %, pemeHue U OTBET aKKypaTHO
odopMmNeHsl, BEIBOABI 0OOCHOBAHBI, aHa IIpaBHIIbHAA M MOJIHAA WHTEpNpeTanus
BBIBOJOB, CTYAEHT apryMeHTHpOBAaHHO OOOCHOBBIBAET CBOK) TOYKY 3DEHHH,
YBEPEHHO H IPaBWIBHO OTBEYAET HAa BOTIPOCH NPENOAaBATENS,

9 6annoe: 3ajaHue BbIMONHEHO HA 86-90 %, peleHHe H OTBET aKKypaTHO
oopMieHsb!, BHIBOABI 000CHOBaHBI, JaHa NpaBHjlbHasg W IOAHAsA MHTEPMpPETALHs
BBIBOAOB, CTYyIEHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHHS,
NpaBUJIEHO OTBEYAET Ha BOMNPOCH NpenojaBaTens;

8 bannoe: 3amaHue BhinoilHeHo Ha 81-85 %, xoa peilleHHs NpaBHNBHEIH,
He3HA4YHTEeJbHEIE HOrPEelIHOCTH B OGOpMICHMM; MpaBHIbHAs, HO He I0aHad
HHTEpIpeTalus BEIBOAOB, CTYACHT AaeT MpPaBUIIbHBIE, HO HE IOJIHbIE OTBETHl HA
BOTIPOCEI PernojaBaTes, HCMBITHIBAET HEKOTOPhIE 3aTPYAHEHHA B HHTEPNIPETALMH
TIOJTy4€HHbBIX BBIBOJOB,

7 6annoe: 3amaHue BeiMoyiHeHO Ha 74-80 %, xon pelleHHs NpaBHIBLHEIH,
3HAYUTENIbHbIE MOTPEelIHOCTH B OGQOpPMICHHM; IMpaBH/IbHAA, HO HE IOJHas
HHTEpMNpeTaUus BLIBOAOB, CTYJEHT AaeT MpPaBHJIbHbIC, HO HE TONHEIE OTBETHI Ha
BOMpPOCHI  IIPEMOJABaTeNs, HCNBITHIBAET OMNpeAeNEeHHble 3aTPYAHEHHS B
HHTEpIIpETaLlHU [TONy4EHHbIX BbIBOJOB;

6 6annce: 3ajaHue BHINOJHEHO 66-75 %, NoAXOon K pelleHHIO NIPaBUIIbHBIH,
ecTb OwWMOKH, o(opMieHHe ¢ He3HAUYHTENbHBIMH [MOTPEUIHOCTAMM, HETIONHANA
MHTEpIpeTaliss BLIBOJOB, HE BCE OTBETBl Ha BOMPOCH IpenoaaBarens
NpaBUfbHbIE, HE CIIOCOOEH HHTEPNPETHPOBATE MONYYEHHEIE BRIBO/BI,

5 6annoe: 3amaHHe BhITONHEHO Ha 60-65 %, mnoaxox K pelIeHHID
MpPaBUJILHBIH, €CTh OIIHOKM, 3HAYHTENbHBIE MMOrPEIIHOCTH NMPH OGOPMIIEHHH, HE
MONHas WHTEpIIpeTalMs BBIBOJOB, HE BCe OTBETHI Ha BOIPOCHI IpenogaBaTesis
NpaBUNibHEIE, He CrIoco0eH HHTEPIIPETHPOBATh MOJTYYEHHBIE BbIBOJLY,

4 6anna: 33anaHME BBIMOJHEHO Ha 55-59%, noaxoa K pelIeHHIO
NpaBUJIBHBIN, €CTh OIUHOKH, 3HAUUTENIbHBIE MOrPELIHOCTH MPH OQPOPMIAECHHH, HE
HOJIHAS HWHTEpIpeTallds BLIBOJIOB, HE BCE OTBEThl HAa BOMPOCHI IPEnojaBaTes
NpaBUJIbHbIE, HE CIOCOOEH HHTEPNPETHPOBATh [OJYYEHHEIE BEIBOBI,

3 bamna: 3anaHue BhIOJNHEeHO Ha 41-54 %, peweHHe cofep:xut rpybsie
omHOKH, HeakKypaTHoe odopmicHHe paboTel, HempaBHAbHAA HHTEPTPETALHs
BBIBOJIOB, CTYA€HT JaeT HeMpaBHJibHbIE OTBETHI HA BONPOCHI [PENOAaBaTelis;

2 6anna: 3ananue BbimonHeHo Ha 20-40 %,pelieHue conepxut rpybbie
ownbky, HeakKypaTHoe odopMieHHe paboThl, BLIBOJABl OTCYTCTBYIOT, HE MOXET
MPOKOMMEHTHpPOBAaTh XOJ PpELICHHs 3a/a4M, [aeT HeNnpaBHIIbHbIE OTBETHl Ha
BOIIPOCHI NIPENoAaBaTeNs;

] 6ann: 3apanve BeIMOJNHEeHO MeHee, yeM Ha 20 %, pelleHHEe COHEPXKHT
rpy6ble OoIMOKH, CTYAEHT HE MOXKET MPOKOMMEHTHPOBATh XOJ pEIICHUA 3aJayH,
He crocobeH chopMynupoBaTh BbIBOAB! N0 pabore.
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9.6 TunmoBble KOHTpOJLHBIC 32JaHHA M8 NPOBEIeHHS TeKyllero
KOHTPOJS U MPOMEeKYTOUHOH aTTeCTAUHH N0 HTOTAM 0CBOEHHS AHCUHILIHHBI

Tema 1. @yHKUHMOHUPOBAHHE a3POIIOPTOB

ITepeuenv munoablx 80NPOCOE 0N YCMHO20 onpoca

1. A>ponopToBEIE KOMITJIEKCEI.

2. PazneneHne o0beJUHEHHEIX aBHAOTPAAOR Ha a3pOIOPTOBOE - a3POMNopT H
aBHATPAHCIIOPTHOE - aBUAKOMITAHHUS MPEANPHATHS.

3. OpraHuM3al{OHHO-IpaBoBble (OpPMBI  YNpPaBJEHHS  A3POMOPTaMH.
Co3zaHue ONopHO#i CEeTH a3poropTOB H a3pONOpPTOB «Xabosy.

4. BzauMoaefcTBHE a3ponopTa 1 aBHAKOMITAHHI B YCIIOBHAX PBIHKA.

5. MyHKLUHK adponopTa ¥ MPON3BOACTBEHHBIE KOMIIIEKCHI.

ITpumeprovie memor coobujeruil

1. ®yHKLUNH aBHAKOMIIAHHH U TPOU3BOACTBEHHBIE KOMIIIEKChI

2. OcHOBBl 9JKOHOMMYECKMX 3HaHMH MpH oleHke 3(heKTHBHOCTH
pe3yNLTaTOR JAEATENLHOCTH B TPOLECCE OPraHH3alMK CEPBUCHOrO 0OCIyKMBAHHSA
a’poNoOpPTOB.

3. ACneKTEl IpHBaTH3aLKHK 3apyOeXHBIX H OTEYECTBEHHBIX a3pOMOPTOB.

4, Moaenu npuBaTH3aLUH a3ponopToB.

5. ®opMbl cOOCTBEHHOCTH a3poIOpPTOB.

6. ®opMbl OpraHH3alvy 1 YNIpaBlIeHHA a3poropTaMH.

Tema 2. UudpactpykTypa asponopTra

1. epeuerv munoastx 86NPOCoOE 01A YCMHO20 ONPOCA

2. CyIHOCTb ¥ MOHATHE HH(pPaACTPyKTypEI 49pONopTa.

3. DneMeHTHI HH(pacTPYKTYpPERI a3pornopTa.

4, O6BekTsl HHPPACTPYKTYPh! a3pONOPTA.

5. A3pOMopT KaK MHTErpaTHBHBI KOMIUIEKC MHOXECTBA BHIOB OH3HEca W
cepBHCa COOTBETCTBEHHO Ha OMpe/ieIeHHOH TEPPHTOPHH.

6. Knaccudukanus a3ponopToBBIX YCIYT.

ITpumepHoie memol coobujeruil

l. Kareropuu a’3ponopTOBLIX ycnyr (NMpou3BOACTBEHHEIE,
pacnpeenHTeNbHble, NoTpeduTenscKie, HHPOPMALIMOHHBIE),

2. Pecypcel HeoGxoauMele AN paboTel BceX 00BEKTOB H (DYHKIIHOHAIBHBIX
noApasieNieHnii, BXOAAIKX B COCTaB HHPPaCTPYKTYpPhl a3ponopra.

3. YpoBHU HH{PAcTPYKTYpPEI a3poropTa.

4. TocynapCTBEHHO-4aCTHOE NapTHEPCTBO W AYTCOPCHHT, Kak (DakTophl
PasBHTHSA KOHKYPEHTHBIX OTHOIIEHHI B a3PONOPTOBOH HEATENBLHOCTH.

5. Mpo6nemsbl MHPpPaCTPYKTYpHOTO 06CIYKUBaHHS a3pONOPTOB.

TemMa 3. MexaHu3sM TroCygapCTBEHHOIO pEryJIHpOBaHHA JeATEeJIbLHOCTH
a’pOICPTOB
Iepeuers munoguix 80npoco8 0a8 yCmMHoz20 onpoca
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1. TlonHomoYKs OpraHoB TroOCyHNapCTBEHHOH BracTh B 0OnacTu
perynipoBaHHs AeSITENbHOCTH a3pONopTOB.

2. Llenu oGecneueHHs rocyJapcTBEHHOTO PErylHpPOBaHHA B a’pornoprax
(6e30MacHOCTL MOJETOB, ABHALMOHHAs 0€30MacHOCThb, KOHKYPEHTOCMOCOOHOCTH
a’pornopTa U mpoyee).

ITpumeprvie memol coobuyeruii

1. Ilytn npoBeleHHs roCYAApCTBEHHOrO PEryNHPOBaHMs HNEATENBHOCTH B
aspornoprax.

2. @enepanbHble OpraHbl rocyJapCTBEHHOH BJIACTH, OCYLIECTBASIOLIHE
peryiupoBaHHe AESTENRHOCTH B a3pONIOPTax U UX (PyHKIIHH.

Tema 4. ABHaltHOHHAs U HeaBHALHOHHAS AeATSIBHOCTh a3POIOPTOB

Iepeuerv munosvix 80NPOCOE 04 YCMHO20 ONpoca

1. ABHaLMOHHAA AEATENBHOCTE a9pONOPTOB: obecnieueHne B3NeTa, MOCAIKH,
PYJIEHHS, TOCaIKHA BO3AYIIHLIX CYAOB H MpoYee.

2. Cucrempl obecredeHHss AaBHALMOHHON JAeATENBHOCTH a3pOTOPTOB.
HeaBnauuoHHas [OEATENLHOCTh: apeHia, NHWTaHHe, MarasuHbl OecrnoITHHHOM
TOPrOBJIH, KOHLIECCHS, ABTOCTOAHKH H TIpoYee.

3. MommHocTH, HCOOAB3yeMble JJsi HeaBHALMOHHOH JeATeJbHOCTH:
BHEIIHHE M BHYTPEeHHHE TEepMHHalbl (a’pOBOK3ajl, TEPPHTOPHsS a3poINopTa,
TEPPUTOPHS BHE a3POTIOPTa).

IIpumepruvie memol coobujenuti

1. ®opMEI H BUABI JOTOBOPHBIX OTHOIIEHHUH aBHALMOHHOH AesATeNbHOCTH

2. Paszauuneie ¢opMbBl M BHAB HEAaBHALUOHHOH ACATEIBHOCTH B
3apyOexHBIX 1 POCCHHCKUX a3ponopTax.

3. YnpaBiieHHe HeaBHallMOHHOH AEeATENBLHOCTBIO.

Tema 5. Cucrema (prHaHCHPOBaHUA a3POMOPTOB

ITepeuenb munoguix 60NPOCOE OAA YCMHO20 ONpoca

1. Buasl 1 dopMbl pHHAHCUPOBAHUS a3pONOPTOB.

2. UcrouHuku GHHaHCHpoBaHHs asporoptoB. [1pobneMel (puHaHCHpOBaHHS
aspornopTOBOH AEATENBHOCTH.

3. ®opMupoBaHHE JOXO0A0B a3poropTa.

4, Jloxoibl OT aBUALIHOHHOH AEATENBHOCTH.

ITpumepHvie memuor coobujeruil

1. Jloxoas! OT HEaBHALIMOHHOM AeATENLHOCTH.

2. OcHOBHEIE Me€XaHH3MBbl pPEryaHpOBaHWA ACATENBHOCTH as3pomnopra ¢
areHTCKMMH (CepBHCHBIMM) KOMIIAHMSMH: TIpoAa)ka KOHLECCHH, yvacTue B
KalnuTane, pefaoCTaBlieHle B apeHay aspornopToBoi HH(PACTPyKTYpPbl, areHTCKHE
coryalieHus H Ip.

3. Mexauu3m opraHu3al{i rpoLecca cepBuca, Bblbopa pecypcos H CPeACTB
c ydetom TpeGoBaHuii mnotpebutens B chepe cepBUcHOro O0OCIyXHUBaHUS
a’pOoNopTOB.
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4. MexaHH3M MIaHUPOBaHHUS NPOU3BOACTBEHHO-X03HCTBEHHO
NeATebHOCTH NpeanpHsiTHi CepBHCa B 3aBUCHMOCTH OT M3MEHEHHA
KOHBIOHKTYPBl pBIHKA H cIpoca MNOTpedWTeNnel, B TOM 4YHCIE C Y4YeTOM
COLMANIBHOM MOJMTUKH rocyapcrsa M 0coBeHHOCTEH cepBHCHOIO 00CIyKHBaHNs

a3ponopToB.

Tema 6. OcHOBEI yIpaBleHHs AeATENbHOCTRIO a3pOoNopTa

ITepeueno munosvix 80nPoOCco8 04 YCMHO20 Onpoca

1. Cucrema ynmpasiieHUs a3poNopPTOM.

2. CtpykTypa ynpasieHHs a3ponopToM.

3. OpraHu3allHOHHAs CTPYKTYpa YIpaBleHHA a3poriopToM.

IIpumepruvie membi coobuyenut

1. DddextBHOE yHpaBieHHe IPOM3BOACTBEHHOH M KOMMepYecKoH
JeATENBHOCTHIO a3pOnopTa.

2. Ctparerus a3poropTa.

3. OcHOBHBIE 3KCILTYyaTallHOHHbBIE TTOKAa3aTeNik AeATENbHOCTH a3ponopTa.

Tema 7. Chepa cepBUCHOTO 06CTyXHBAHUA B a3PONOPTOBOH AEATENLHOCTH

ITepeuens munogsix 60NpoOCoe 014 YyChHO20 onpoca

1. Cdepa cepBuca M ee CTPYKTypa B aspONOpPTOBOH [eATENBHOCTH.
Opranuzanus HazeMHOro 0OCITy)KHBaHHsA B a3pPONOPTax.

2. CoBepiieHCTBOBaHHE KavyecTBa 00OCTyXHBaHHS IMacCaXHPOB a3poIOpPTOB.
PassuTHe chepsl cepBrca a3poONOPTOBOil AEATENBHOCTH.

3. MoHononusalusa asponopToBOi AeATENLHOCTH U IIYTH €€ MPECAOJICHUA.
[Toxa3zaTteny OCHOBHOH AEATENBLHOCTH a’poMopTa: KOJAUYECTBO MPOH3BEHEHHBIX
NacCaXHUPO-KHUIOMETPOB (MEXKIYHapolHble H BHYTPEHHME JIMHMH), Tpy30-
KMIOMETPOB (MeXAyHApOAHblE H BHYTPEHHHE JIMHKH); KOJIHYECTBO Ofepauuii no
obecreyeHHIO B3JIETA-T10CAIOK.

4, HeocHoBHas [esTellbHOCTh a’poropra: BKIO4WaeT B cebs apennay
IIOWAAH WIH  TOMEIIeHHA; OKa3aHWe YCIYr CTOPOHHMM OpraHHW3alHsaM,
paboTaloIkM Ha TEPPUTOPUH a3ponopTta (KOMMYHaNbHOE M 3HeproobecneveHue,
YyCAyrd  CBA3M, YCIyrM  TpaHCMoOpTa, MeAWLUHHCKMe  ycnyrw)  (4nd
CaMOCTOATENBHOTO HU3YUYEHHS ).

[Tpumeprbie memur coobujenut

1. Mexanu3M opraHW3alMH Ipoliecca cepBHca, BbIOOPa pecypcoB U CPeIcCTB
¢ yueroMm TpeGoBaHuii mnotpedutens B cdepe CEPBHCHONO OOGCIY)KHBaHUS
a’pornopra.

2. DKOHOMHMYECKME OrpaHH4YeHHS pocTa W pa3BUTHA chepbl YCIyr
a’pOoNopTOBOro 00CTY)KHBaHHA

3. PechopMupoBaHre JeATENBHOCTH €CTECTBEHHBIX MOHOMOHH H BHEJPEHHE
PBIHOYHBIX ~ HHCTPYMEHTOB B  JEATENBHOCTb  OPTraHH3alMid  Ha3eMHOTO

obcnyxuBaHuUA.
4, Hanpasnenuss passuTHs cQepel ycnyr HaseMHOTo 0OCHy:KHBaHHA
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JCATEIIBHOCTH I'lpC,I[l'IpP[}[THf[ a3poIrnopTOBOro KOMINJICKCA.

Tema 8. CeprucHoe 00cTyKHBaHHE a3pPOTIOPTOB

ITepeueny munogvix 60npocos 011 yCMHO20 ORpoca

1. CepsucHoe ofciyxHBaHWe a3poNoOpTa, Kak OKa3aHHE OOIIECTBEHHO-
3HAUMMBIX YCIYT H YAOBIETBOpPEHHE NOTPEOHOCTEH YeloBeKa.

2. 3aBUCHMOCTh YPOBHA 0OCHYXMBAHHA B a9POIMOPTY OT KOMIUIEKCHOTO H
KauyeCTBEHHOro MPENOCTaBIeHHA YCHyr (orpaHMYeHHE Mped- H IOCHeNONEeTHBIX
dopManbHOCTEll; yMeHblIeHHe BPEMEHH OXKHIAAHHA BBICAAKHM M3 camoieTa
(cBoeBpeMeHHas TNMojaya Tpana M aBTobyca); MHHHMAalbHOE BpeMs OXHAaHHA
monyueHus 6araxa; MHQOpMaLUOHHAA 0becrneyeHHOCTh TEPMUHANIOB; YI00CTBO
JOCTaBKH MAcCaXKMpOB MeXAY TepMHHanaMH; yHoOCTBO mMmoabesfa W Hajluue
MapKOBKM, HATHYMe NOMOJHHTENBLHBIX YCIyr: noutel, 6akka, kade, pecTopaHoB,
MarasyHOB, HalH4YHE 3al0B OTAbIXa M KOMHaT MaTepd U pebeHka; HHTEPHET-
obecrneyeHHOCTh a3poropTa; YCHYTrH Ui [acCaXHpOB C OrpaHHYEHHBIMH
BO3MOKHOCTAMH H Ap.).

3. Kareropuu KJIMEHTOB a3poNopTa: aBHAKOMITAHHH, MacCAXHPbI, NEPCOHAT
a’pornopTa U aBHAaKOMIIaHWH, M TpeANpHATHA — a3pONOPTOBEIE OMNEPAaTOPEI
JeCTBYIOILHE Ha €ro TEPPUTOPHH.

IIpumeprble memul coobujenuil

1. OcoGeHHOCTH NPOAYKLIMH a3pOIIOPTOBOrO KOMIIEKCa.

2. Knaccuduxauus notpebuteneit asporopTOBOH [JeATENbHOCTH H HX
noTpebHOCTH.

3. MexaHu3M OpraHH3alld¥ [pollecca CEPBHCHOrO  0fCIyKHBAHUA
a’poONoOpTa B 3aBHCHMOCTH OT H3MEHEHMA KOHBIOHKTYPbl DBIHKA M CIIpOCa
notpebuTteneil, B TOM YHCIE C YYETOM COHMANBHON MONMTHKH rocylapCTBa H
ocofeHHOCTEl cepBHCHOro 00Ccny X HBaHMs a3pONOPTOB.

4. IHCTpYMEeHTBI OLIEHKH KayecTBa a3porNopTOBLIX YCIYT N0 06CIyKHBaHHIO
macca>KHpoB.

Tema 9. YnpapneHe KaueCTBOM YCIYT aspornopra

[Tepeuers munosuix 60npocos OnA yecmHO20 onpoca

1. Bune! ycnyr, oka3biBacMBIE a3pONOPTOM.

2. TToHATHE «KAYECTBO a3pOIOPTOBLIX YCIYI».

3. OreyecTBeHHBI W 3apyOexHEBIH OMNBIT YNpPaBi¢HUS KaieCTBOM YCIYr
a’ponopra.

4. MeToOHKH OLIEeHKH KauecTBa a3poNOpPTOBBIX YCHYT.

5. OcHOBHBIE 3JIEMEHTEI CUCTEMBI YIIpaBlIeHHs Ka4yeCTBOM YCJIYr: OLICHKA H
KOHTPOJIb Ka4ecTBa.

IIpumepnvie memsl coobuyenutl

1. CtangapTel CHCTEMBI KOHTPOJIS KAYECTBA YC/IYT B a9ponopTax.

2. DJieMeHTHI CHCTEMB] KOHTPOA Ka4e€CTBa YCIIYT asponopTa.

3. OcHoBHele mpoGieMbl M HEJOCTATKM B JAEATENBHOCTH POCCHACKHX

32



a’3pONOpPTOB: HHU3Kas NPOMYyCKHasds CrMocoOHOCTh TEPMHMHANIOB; NIUTENbHOE BpEMS
[POXOX/EHHs MyHKTOB KOHTPOJIA; OTCYTCTBHE HeoOXoauMmol MH(PacTpyKTypbl;
cnabelii KOHTPONh HAa BXOAHBIX TpyIIax; OTCYTCTBHE HHGopMmaluu o6
00111eCTBEHHOM TpaHCIIOpTe.

Tunoeuie 3a0anus Ona Kpyano2o cmoaa

[TpumepHas Tema kpyriaoro crona: «MHpacTpykTypHble OrpaHHYeHHs
3KOHOMHYECKOr0 pOCTa M pa3BHTHA pBbIHKA yclyr B cdepe aspornopToBOro
obcnyxupanusy. Kpyrnwlii cronl opHeHTHpoBaH Ha (OpMHpOBaHHE BHIAEHHS O
TOM, K4KOBa pOJib MHQPACTPYKTYPHBIX OTPaHHYEHHH 3KOHOMHMYECKOIrO pocTa M
pa3BUTHS pbIHKA Yycnyr B cdepe aspormoprosoro obcmyxuBaHusa. B pamxax
yKasaHHOMH o6Lieif OpHeHTalUUH rMaBHBIM NPOGIEMHBIM BONPOCOM KPYTJIOTO CTONa
Oyzmer: KaK YCTpaHUThb HHQPacTPYKTYpPHBIE OrPaHHYEHHA SKOHOMHYECKOTO pocTa,
a MMEHHO pa3BHTHS pbIHKA yclyr B cgepe a3pornopToBoro oOCHy)KUBaHHS B
yCIOBUAX (YHKIMOHHPOBAHMA €CTECTBEHHbLIX MOHOIONMH NyTeM BHEJIpeHHs
PBIHOYHBEIX HHCTPYMEHTOB?

TeMBI OCHOBHBIX AOKIAA0B (BEICTYIJIEHHI ¢ npe3eHTalMeR A0 15 MUHYT):

1. UudpacTpyKkTypHblie NpobieMel pa3BUTHA KOHKYPEHTHBIX OTHOIIEHHH B
cepe a3ponopToBOro oOCIyKUBaHUS.

2. JlBa KpyIHBIX CErMEHTa a3pONOpTOBOro obciyxuBaHHsA: «OH3HeC AN
6usneca» («B to B») u «GuzHec ans naccaxupa» («B to P») ¥ UX OTIIHYMTENLHbIE
NIPHU3HAKH.

3. Tunonorusi ycnyr, oOKasblBaeMhIX OpraHM3alHsIMM a’3poropTOBOTO
KOMILJIEKCa.

4. MexaHH3M peaNu3allid TroCyAapCTBEHHO-YacTHOrO [MapTHEPCTBa,
YCTPaHAIOUIHI IpaBOBLIe, aJAMHHHCTPATHBHbIE W HHBECTHLHOHHBIE Oaphephl
Pa3BUTHSA KOHKYPEHLMH Ha PhIHKE YCIIYT a3pOonopTOBOro 06CIyKHBaHHS.

VyacTHe B JUCKYCCHM, KPATKHE BBICTYIUICHHS:

1. OpraHu3anus HazeMHOro o6ciy>KHBaHHA B a3poroprax.

2. CoBepiueHCTBOBaHHE KadecTBa 00CTY)KMBaHHA ACCAKHUPOB a3pOINOPTOB.

3. PasBuTHe cdepsl cepBUca a3ponopTOBOil ACATENBHOCTH.

4. MoHorionu3alys adporopToBoH AEATENBHOCTH U MTYTH €€ NMPeoIoIeHHs.

5.akTopbl KOHKYPEHTOCMTOCOOHOCTH a3poropTa.

Tema 10. OcHOBHEIE METOABI OLIEHKH Ka4eCcTBa YCJIyT a3ponopToB

Ilepeuenv munoguix 60NpPoco8 01 YCMHO20 onpoca

1. OcHoBHEIE MeTOJAbl OLGHKM Ka4decTBa YCIYyr a3poMoOpTOB: METOA
kpuTHueckux cinyuaes, Metron SERVQUAL, wmerox SERVPERF, wmeron

INDSERF, meton H. Kano.
2. akTopel KOHKYPEHTOCIOCOGHOCTH a’ponopTa. AHamu3 (akTopoB,

BJIUAIOIIMX HA KOHKYPEHTOCIIOCOOHOCTE a3pomnopTa.
IIpumepnuvie memer coobuyeruii
1. Ouenka xayecrsa Tosapa unu ycnyru no P. Ulyxapty, 3. Jemunry, A,

Deiirenbaymy.
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2. TIpuHUMDBI yNpaBleHHs KauecTBOM ToBapa MiM ycayru no TQM.
OcHoBHBEIE [TOKa3aTe€IH OLEHKH YPOBHA KayecTBa MpEAOCTaBlIeHUS YCAyr B
asporopry: OesomacHocte mnonetoB (BII), perynapuocte nonetos (PII),
aBHalMOHHas O6e3onacHocTh (AB) 1 cepBHCHOE 06cnyKHBaHHE.

IIpuMepHbIii MepedyeHbL BONPOCOB K 334eTY AJ1A NPoBeJeHHs NPOMEXKYTOYHOI
aTTecTAUMH N0 AHCLUHILTHHE « JKOHOMHKA CEPBHCHOr0 00CIy:XHBAHNS

A3pONoOpTOB»

1.  AsponopToBble KOMIIIEKCHI.

2. Crpyktypa ¥ hyHKUHH a3ponopToB.

3. Paznenenue o6benuHeHHbIX aBuaoTpianos (OAO) Ha aspornopToBoe -
a3poIoPT U aBUATPAHCIIOPTHOE - ABUaKOMITaHHsI IPEATIPHATHSL.

4.  OpraHu3allHOHHO-TIpaBOBbIE GOPMBI YIIPaBIEHHS a3pONOPTaMH.

5.  Co3znaHue ONMOPHOEL CETH a3pONOpPTOB M a3PONOPTOB «XaboB».

6.  BsaumogeiicTBue a3ponopTa U aBUAaKOMIIAHU# B YCJIOBHAX PBIHKA,

7. OYHKUHMM a’3pornopTa ¥ aBHAKOMIIAHMH H HMX [POH3BOJACTBEHHLIE
KOMIUTEKCHI.

8. ACMeKThl M MOJIENH TPHBATH3ALMH a’PONOpPTOB (OTEYECTBEHHBIX U
3apy6eKHBIX).

9 M@opMbl OpraHu3auHy H ynpasieHHs a3poropTamMH.

10. HudpacTpykTypa aspornopta, ee 31eMeHTbl U 0OBEKTEI.

11. Knaccudukauus a3ponopToBbIX YCIIYT.

12. Kareropuu a3ponoproBbIX YCIyT.

13. TocymapcTBeHHO-YacTHOE MAapTHEPCTBO H ayTCOPCHHT, KaK ()aKTOphI
pa3BUTHS KOHKYPEHTHBIX OTHOLUEHHH B a3pONOPTOBOH AEATEILHOCTH.

14. TIpobneMbl HHPPACTPYKTYPHOro 00CIyXHBaHHA a3pPONIOPTOR.

15. JIBa KpymHBIX CErMEHTa a3poNopTOBOro o6CayKUBaHUA: «OU3HEC A
6usHecan» («B to B») u «Ou3Hec aisa naccaxupa» («B to P») ¥ ux oTIHYHTENBHEIE
NPHU3HAKH.

16. IlonHomoums OpraHOB rocyAapcTBEHHOH BiacTH B  0oOnacTH
peryJaupoBaHUs AeATeJbHOCTH a3pOropToB.

17. Ilenu obecneveHHs rocyJapCTBEHHOIO PEryaHpPOBaHHs B a3poIopTax
(6e30MacHOCTh IOJNIETOB, aBHALIMOHHAsA 0e30MacHOCTb, KOHKYpPEHTOCHOCOOHOCTH
a3pornopTa U npo4ee).

18. Ilyru nmpoBeneHHA rocyAapCTBEHHOTO PEryiIHMpOBaHHUS AEATENIbHOCTH
B a3pONopTax.

19. ®epepanbHble OpraHbl rOCyAapCTBEHHOH BIACTH, OCYIUECTBIAIOLINE
peryJaupoBaHHe AeATEILHOCTH B a9pONopTax U MX (yHKLIHH.

20. Onpenenenve, Ha3HaYeHHE U 33a4H NesITENLHOCTH a3pOIIOPTOB.

21. ABHaUHOHHAaA AeATEJILHOCTh a3POIOPTOB.

22, CucreMsbl obecneueHns aBHALHOHHOI JeATENBHOCTH a3pONOPTOB.
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23. HeaBnalHOHHad JAeATENbHOCTb: apeHia, [MHTaHHe, MarasHHb!
OeCroIIHHHO TOProBJK, KOHLECCHS, aBTOCTOSHKH H IpoYee.

24, MoIHOCTH, HCMONb3yeMble ANl HEaBHALUOHHOM JE€ATENLHOCTH:
BHEIIHHE H BHYTPEHHHE TepMHHaNbl (a’pOBOK3all, TEPPHUTOPHS a3pOoNopTa,
TEPPUTOPHSA BHE a3poriopTa).

25. @opmel U BHABl HOTOBOPHBIX  OTHOIIEHMH  aBHALIHOHHOM
JeSATENLHOCTH.

26. Pasnuunble ¢opMbl KM BHIbBl HEaBHAUWOHHOW JEATENLHOCTH B
3apy0eKHBIX H POCCHIICKMX a3poroprax.

27. VYnpapineHHe HeaBUALHOHHOH AeATENbHOCTRIO.

28. Bunas v bopMbl GHHAHCHPOBAaHHSA a3pOIIOPTOB.

29. Hcrounuky u GpopmMsl GHHAHCUPOBaHHUS a3pOTIOPTOB.

30. dopmHpoBaHHE AOXOA0OB a3poIopTa.

31. Jloxoaw! OT aBHALIMOHHOH AesATenbHOCTH. JloXoAsl OT HEABHALIMOHHOM
JeATeNbHOCTH.

32. OcHOBHBIE MeXaHH3MBI PEryJHpOBaHHUA AEATEABHOCTH a3poropra C
areHTCKMMH (CepBUCHBIMHM) KOMIAHMUSAMH: TIpoJa)ca KOHLECCHH, ydacTHe B
KaluTaie, NpeAocTaBlIeHHe B apeHy adponopToBoil HHQPacTPYKTYphl, AreHTCKHE
corialieHHs.

33. Cwucrema ynpasneHuss asponoproM. CTpyKTypa yIpaBleHHS
a3poriopTOM.

34. OpraHH3alLMOHHAs CTPYKTYpa yHpaBlIeHHUsA a3ponopTOM.

35. DOddexrHBHOe YrNpaBneHHE MPOU3BOACTBEHHOH H KOMMepYecKoH
neATenbHOCTBIO  asporopra. (OCHOBHBEIE  JKCIUIyaTallHOHHBIE — MOKa3aTesin
AeATEALHOCTH a3poIopTa.

36. Crparterna aspornopra. OCHOBHbIE 3KCIUTyaTalHOHHBIE IOKa3aTeJH
nestenbHOCTH asporopta OcobeHHOCTH MPOAYKIHH a3pOIIOPTOBOro KOMILIEKCa.

37. Knaccudukauus moTpebureneil adponopToBOH NEATENBHOCTH H MX
noTpeOHOCTH.

38.  MapKeTHHIOBLIfi MOAXOA K HHOPAcTPyKTYPHOMY OOCITYKHBaHHIO
asporopTta — MoJienb «erblpex» «Py».

39. IlnanupoBaHHe NPOH3BOACTBEHHO-XO3AHCTBEHHOH NEATENBHOCTH B
3aBHCHMOCTH OT H3MEHEHHs KOHBIOHKTYPbI PhIHKa H cripoca noTpebuTesiel, B ToM
YyHcle C Y4eTOM COLMAaNbHOM MMONMTHKH rocyjapcTBa M 0ocobeHHOCTe#H
UH(PACTPYKTYPHOTO 00CITyKHBAHHS a9PONOPTOBBIX KOMITJIEKCOB.

40. Cdepa cepBuca u ee CTPYKTypa B a3pONOPTOBOH AeATEABHOCTH.

41. OpraHdH3al{s Ha3eMHOro 0OCITy)KHBaHHA B a3pONOpTax.

42. CoBepllleHCTBOBaHHe  Kka4decTBa  0OOCHyXMBaHMs  MacCaXXMpOB
a3pornopToB.

43, PasBuTHe cdepsl cepBrca a3poropTOBOH NeATENBHOCTH.

44. MouHononuzauus Aa3pONOPTOBOH  HEATENBLHOCTH W IIYTH €€
NpeofoneHNS.

45. akTopbl KOHKYPEHTOCNOCOOHOCTH asponopra.
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46. MexaHu3M OpraHM3alMH Ipollecca cepBuca, BblOopa pecypcoB H
CpenCTB ¢ yueToM TpeGoBaHuil noTpebuTens B chepe cepBUCHOTO 00CTyKHBAHHSA
a’ponopToB. :

47. HWHbpacTpyKTypHble OrpaHHYeHUs pocTa W Pa3BHTHA cdepsl ycuyr

a3pOropPTOBOTo 06CTyKHBaHHS.

48. PedopmupoBaHHE AEATENBHOCTH €CTECTBEHHBIX MOHOMOJHMH H
BHEJPEHHE PHLIHOYHBIX HHCTPYMEHTOB B JEATENbHOCTh OpPraHH3alMH Ha3eMHOTO
o0cnyKHUBaHHS.

49, Hanpasnenus pa3BuTvs cdepbl YCIyr Ha3eMHOTo o6cCiTy’KHBaHMs
JeATeNEHOCTH IPEANPHATHR a3poTopToB.

50. CepsucHoe 00cnyKUBaHHE a’3poIOpTa, KaK OKa3aHHEe OOLIECTBEHHO-
3HAYUMBIX YCIIYT H YOBIETBOpeHHE NOTPeOHOCTEH YenoBeKa.

51. 3aBHCHMOCTb YpOBHS OOCIY)KHBaHHUS B a3pOMOPTY OT KOMILIEKCHOIO
M Ka4eCTBEHHOTO MpeoCTaBIeHus YCIYT.

52. Kateropun KJIHMEHTOB a3poIOpTa: aBHAKOMIAHHH, TNACCaXKHPEI,
epcoHaln ad’pomnopra ¥ aBHAKOMIIAHMH, M MPEINpHATHS — a’pONoOpTOBBIE
OMepaTopsl, ACHCTBYIOUINE HA €O TEPPHUTOPHH.

53. HHcTpyMeHThl OHEHKHM KadecTBa  a3pollOpTOBLIX  YCJIYr IO
06CnyKHBaHHIO NTAaCCaXHPOB.

54, Bupnwel ycnyr, oka3piBaemble ajpornopToMm. [lonartne «kadecTBo
a’pONOPTOBLIX YCIYI».

55. OrtedecTBeHHbI#t K 3apyOeKHbIN ONBIT YIIPaBJIEHHS KauyeCTBOM YCIYr
a’3poropra.

56. MeToANKH OLIEHKH Ka4yecTBa a3pornopTOBLIX YCIYT.

57. OcHOBHBIE 3JIeMEHTBI CHUCTEMBbl YIpaBieHHs KayeCTBOM YCIIYT:
OlleHKa ¥ KOHTPOJIb KauecTBa.

58. CranpapTbl CHCTEMBI KOHTPOJS KauecTBa yCIyr B asponoprax.

59. DneMeHTHI CHCTEMbI KOHTPOJIA KadecTBa yCNnyr a3poriopTa.

60. OcHoBHble NpoONeMbl H HENOCTAaTKH B ACATENBHOCTH POCCHMCKHX
a3pOMOpPTOB: HU3KasA INpPOITyCKHas CMOCOOHOCTh TEPMMHANIOB; NJIMTENBHOE BpEMs
NPOXOXAEHHA MYHKTOB KOHTPOJISi; OTCYTCTBHE HeoOXOAMMOH HWH(PacTpyKTYphI;
cnabbplif  KOHTPOJAb HA BXOAHBIX TIpYMNax; OTCYTCTBHEe HH(opmaunH o6
0OI1eCTBEHHOM TPaHCIOpTE,

61. OcHOBBl 3KOHOMHMYECKMX 3HaHHWiIl mpu olieHke 3(PEKTUBHOCTH
PE3YJILTATOB JEATENLHOCTH B MpOLecce OpraHK3alMH CEPBUCHOTO 06CyKHBAHHSA
a’pONOPTOB U TPAHCMOPTA B LENOM.

62. MexaHu3M oOpraHMsalMH Npollecca cepBHCa, MeTojuKa BblGopa
PECYPCOB U CpecTB ¢ ydyeToM TpeboBaHHii noTpeburtens B cdepe cepBHCHOTO
00cITy>KHBaHHA a3pONOPTOB U TPAHCIOPTa B LIEJIOM.

63. MexaHu3M NJIaHHPOBAHUS TIPOH3BOACTBEHHO-X03HCTBEHHON
JeATeNIbHOCTH NpelnpHATHS CEpBHCA B 3aBUCHMOCTH OT U3MEHEHHA KOHBIOHKTYPbI
pBIHKA M crpoca notpeburtenelf, B TOM YHCIE C YYeTOM COLMAIbHOM MOJHUTHKH
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rocyaapcréa M 0COOeHHOCTeH cepBHCHOrO OOCTY:KHBaHHA a3poMoOpTOB M
TPAHCIOPTa B LENOM.

THnoBble NPAKTHYECKHe 3alaHHA /15 IPOBeJeHHS NPOMEKYTOUHOH
aTTecTAlHH (3a4YeTa) N0 AUCHUIIHHE «JKOHOMHKA CEPBHCHOIO
06CcayKHBAHHSA A3PONOPTOBY»

1. Hcrionp3ys OCHOBBI SKOHOMHYECKHX 3HaHWH B MpOLECcCe OLEHKH
3¢ (peKTHBHOCTH pe3yabTaTOB CEPBUCHOM AEATENBHOCTH B MpoLEcCe OpraHu3aluni
CepBHCHOro 00CTy)XMBaHHA adpPOIIOPTOB HAa KOHKPETHOM TPHUMEpe.

2. OxapakTepH3yiiTe ApOLIECC CEPBUCHON NeATENBHOCTH, NIPOBEAHTE BLIOOD
pecypcoB H CPeACTB ¢ yueToM TpeGoBaHHit nmotpebutens B cdiepe CEPBHCHOTO
o0cyKMBaHHs a3pOIopTOB.

3.  OxapaktepusyiiTe  3Tansl  INIAHHPOBAHUA  [POHU3BOACTBEHHO-
XO3MiCTBEHHOH JEATENBHOCTH NPEANpHATHS CepBHCAa B  3aBHCHUMOCTH  OT
H3MEHEHHUS KOHBIOHKTYPBI pbIHKA H CIpoca noTpebuteneit, B TOM YHCNIE C YYETOM
COLMANBHOM MOJHTHKH rOCyAapcTBa H ocobeHHoCTelt cepBHCHOro o6CIy KUBaHUA

a3poIopTOB.

10 MeToaHuyecKkHe peKOMEHJAUHH AAsi 00y4YalOLHXCH MO OCBOEHHIO
AHCUHILTHHBI

IMpucrynas B 7 ceMecTpe K M3YYEHHI JUCLMUIUIMHBI «JKOHOMMKA
CEpBHCHOr0 OOCIYXHBAaHHS a’pONMOPTOBY, CTYAEHTY HeoOX0AMMO BHHMATENbHO
03HAKOMHUTBECH C TEMAaTHYECKHM IUIAaHOM 3aHATHI M CIIHCKOM PEKOMEHIOBAaHHOM
nutepatypel. CTyAeHTY cnefyeT YSICHHUTb, YTO YPOBEHb W TyOHMHa YCBOEHHA
JMCLHIIMHEI 3aBUCAT OT €ro akTHBHOI H cUCTeMaTH4YecKoii paboThl Ha NEKLMAX U
MpaKTHYeCKUX 3aHATHAX. B 3TOM TMpolecce BaKHOE 3HAYEHHE HMEET
caMocTosTenbHas paboTa, HampaBleHHass Ha  BOBJIEYEHHE CTYAEHTa B
CaMOCTOATEBHYIO [T03HABATENRHYIO [EATENbHOCTh C LEAbI0 (HOPMHPOBAHHSA
CAMOCTOATENLHOCTH  MBILIEHUA, cnocoOHocTeli K NMpod)ecCHOHANBLHOMY
CaMOpa3BUTHIO, CaMOCOBEPIUIEHCTBOBAHHIO M camMopealM3allMd B COBPEMEHHBIX
YCIOBHAX COLHANBHO-3KOHOMHYECKOTO Pa3BUTHS.

BxogHo# koHTposb B ¢dopMe YCTHOTO ONpoca MpenofaBaTelb NMPOBOJUT B
Hayasie M3yuyeHus Tem Ne 1 mo BompocaM JHCLUMIUIMH, Ha KOTOpBIX OasHpyercs
OUCLUIIHHA «DKOHOMHMKA CEpBHCHOro obcnyxHBaHHA asporopToB» (M. 2 U I
9.4).

OCHOBHBIMH BHIAaMH ayZUTOPHOU paboThl CTYAEHTOB ABIAIOTCA JIEKLMH H
npaKTHyeckue 3aHATHa (. 5.2, 5.3, 5.4). B xone nekuuu npenojasatens H3jaraert
M pa3sbiACHAET OCHOBHBIE, HauOonee CHOXHBIE TOHATHA, a  TaKKe
COOTBETCTBYIOIIME TEOPETHYECKHE M NpaKTH4eckHe MpoOnaemMbl, AacT 3alaHHA H
peKOMEHIALMH AN MPAKTHUECKUX 3aHATHIH, a TAKXKe yKa3aHHf I0 BBIMOJIHCHHIO
o6yyarouUMcs caMoCToATeNbHOH paGoTeL.

3anayaMu JIEKLHI ABIAIOTCS:
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- O3HAKOMJIEHHE O00YYalOUIUXCA ¢ LENAMH, 3afadyaMH H CTPYKTypoM
JUCLHIUIMHBI « DKOHOMHKA CEPBHUCHOro 00CnyXXHBaHUA adPOIOPTOBY, €€ MECTOM B
CHCTEME HayK H CBA3AMH C APYTHMH JUCLIUIIHHAMU;

- KpaTKoe, HO MO CYILECTBY, H3IIOXKEHHE KOMIUIEKCA OCHOBHBIX
HayuHBIX NIOHATHI1, MTOJX0AOB, METOJOB, MPHHIHIIOB JAHHOW AMCUHMIUIHHBI,

- KpaTkoe HW3noxeHHe Haubosnee CYILECTBEHHBIX  MOJIOXEHHH,
packpbiTHe  OCOOEHHO  CHOXHBIX, AaKTYalbHBIX  BOTPOCOB,  OCBEILCHHE
OUCKYCCHOHHBIX NTpobnem;

— olpejleNleHHe NepPCeKTHBHBIX HaNpaBleHWi NanbHeHIEero pasBuTus
Hay4yHOro 3HaHHMA B 0ONacTH OSKOHOMHKH CEPBHCHOTO  0GCIYKHMBaHHS
a3pONOPTOBLIX KOMILIEKCOB.

3HauMMbeIM  (DaKTOPOM  MOJIHOLEHHOH M INOAOTBOPHOH  paboThl
obyuatouierocs Ha JIeKUMH fBAAETCA  KYNbTypa BeA€HHs  KOHCIIEKTa.
[IpHHIHMOHANBHO HEBEPHBIM, HO TMOJYYHMBLIMM B Halle BpEMS JOCTATOYHO
IIUPOKOE pacrpocTpaHeHHe, ABAAETCA OTHOIUEHHME K JIEKLHH KaK K «IAHKTaHTY»,
KOTOpPBI OOyuarommiics MOXeT aKKypaTHO W IOCNOBHO 3amucath. Crymias
NeKIMIO, HeoOXOOHUMO HAYUHThCS BBIAENATE H (PUKCHPOBAaTh €€ KIIOUEBbIE
MOMEHTBHI, 3aliCEIBad MX Oollee YETKO W BhIAeNsAs KakuM-1bo crocoboMm u3
oblero TekcTa.

[TonesHo npuUMeHATh Kakylo-NHOO yNoOGHYI0 CHCTEMY COKpalleHHH U
VCIIOBHBIX 0003HauYeHHi (M3 H3BECTHBIX HMIHM BhIPAaOOTaHHBIX CAMOCTOATENRHO,
HanpuMep, MeHemkMmeHT ofo3Hauate Gonbmod Gyksoit M). IlpumeHenne Takoi
CHCTEMBI TIOMOMKET 3HAYHTENIBHO YCKOPHTHL MpoUecC 3anucH JieKUdH. KoHcnekT
JIEKLHH NpeAlloYTHTENBHO NHCcaTh B OAHON TETpanH, a He Ha OTAENIbHBIX JHUCTKEX,
KOTOpbIE IOTOM MOrYT 3aTepAThca. PekoMeHAyeTcs B KOHCHEKTE JICKUHH
OCTaBNIfAITE CBOGOJAHBIE MecTa WJIM TOJNA, Hanpumep, Ind Toro, 4Tobbl Oblna
BO3MOJXHOCTh 3amMcH HeoOXxoauMoi nHGopMmaUKy 1pu pabore Hal MaTepHajlaMH
JIEKLIUA.

IMpy BemeHHMH KOHCTMEKTa JEKUHH HeobXoouMo 4eTko (UKCUPOBAThH
pyOpHKanuio MaTepyana — pasrpaHH4eHue pa3feNios, TeM, BOPOCOB, naparpagos
u 1.1 Ob6s3aTenbHO clefyeT JenaTh CIELHaNbHbIE TOMETKH, HalnpHMep, B
ciydasx, Korga kaxkoe-nu00O onpeaeneHHe, TIOJN0XKEHHE, BBIBOA OCTANIHUChH
HEeACHBIMM, COMHHTeNsHbIMH. HMHorma ofywaromuiics He ycneBaeT 3amMcarhb
BaXHYl0 uHbopMaumio B  KoHcnekr. Torma  HeoOxoguMo  cHenaTh
COOTBETCTBYIOIIHE TNOMETKH B TeKCTe, 4TOOb! HE 3a0biTh, BOCIIOIHHTE 3Ty
MHGOPMaLHIO B JalbHEHRIIEM.

KauecTBeHHO clenaHHbI KOHCHEKT JeKUHH nomoxer obydaiomemycs B
fpouecce caMoCToATeNbHONH paboTh! H NMpH NMOAFOTOBKE K Clla4ye 3a4eTa.

[lpakTHuyecKkHe 3aHATHA 1O JHUCUMIUIMHE «3JKOHOMHKA CEPBHCHOTO
ofcmyxHuBaHUs a’pOMOPTOB» [IPOBOASATCA B COOTBETCTBMM ¢ 1. 5.4, Llenn
NPakKTHUYECKHX 3aHATHI: 3aKpenuTb TEOPETHYECKHE 3HAHHA, [0JyHEeHHBIS
CTYAEHTOM Ha JIeKUMAX W B pe3ylbTaTe CaMOCTOATENBHOTO H3YUeHHS
COOTBETCTBYIOIIMX  pasfeioB  peKOMEHOyeMOoH nuTepaTypel; npuobpectu
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HayanbHble TpPaKTHYECKHEe YMEHHss M HaBbIKH [PUMEHEHHS METONOB H
MHCTPYMEHTOB HCCIIEIOBaHUsl KOHOMHYECKHX ABIEHHH, 0 CIoco00B M CPENCTB
pelleHUs 3KOHOMHYECKHX npobnemM.

TeMbl NpakTU4eCcKUX 3aHATHI (11. 5.4) 3apaHee coobmaloTca 0OyyaomKUMCa
ANA TOro, 4ToOBI OHM HMENH BO3MOXHOCTb MOATOTOBUTBCA M NpopaboTarth
COOTBETCTBYIOILIHE TEOPETHYECKHE BONPOCHl AWUCUMMIHMHBEL, B Hadane kaxaoro
NPaKTU4eCKOro 3aHATHA MPENnojaBaTeNb:

- KpaTKO JAOBOAUT J0 00y4alonMxcs LeNH U 3a1a4i 3aHATHA, oOparias
MX BHUMaHHe Ha HauboJee ClOXHbIE BONPOCHI [0 U3y4aeMoil TeMe;

- MPOBORMT YCTHEIH OmMpoc o00yuaromiuxcs, B XOAE KOTOPOro TakKe
00CyHIATCA AUCKYCCHOHHBIE BOIPOCHI.

Ha npakTHuyeckux 3aHATHAX oOydarouiuecs NpeACTaBIAIOT CaMOCTOATENBHO
MOAroTOBIEHHbIE COODOIIEHHs, B TOM YHCIE B BHAE [Mpe3eHTanuil, KoTophle
BeIMOJIHAIOTCA B MS PowerPoint, KOHCIEKTHDYIOT HOBYIO HHpopMauuio H
ob¢cyxaaoT 3Tu coobuenus. IlpenoaasaTtens B 3TOM Mpoliecce MOXKET BEICTYNATh
B POJH KOHCyjibTaHTa uWid mMofepatopa. CTYOeHTHl pelmawT npobsieMsl,
BO3HHKAIOIIHE B KOHKPETHOH CHTYAI[HH B Mpolecce NMPOBEAEHUs KpYyIJoro crosia
(n. 9.6). ITocne Toro xak Kaxjas NMOArpynna MpealoXXUT CBOH BapHaHT pelleHUs
npobneMsl, HauHHAEeTCd QUCKYCCHs, B XoAe KOTOpoi HeoOXOoAMMO [0Ka3aTh €ro
HCTHHHOCTb.

[To utoraMm mekUU# M NPaKTHYECKUX 3AHITHI MpenoAaBaTefb BLICTAaBIsET
noay4eHHble obydyarouuMmes Oamnel, comiacHo m. 9.1 u n. 9.2. OrcyrcTBHE
CTYAEHTa Ha 3aHATHAX MWIM €ro HeakTHBHOE y4dacTHe B HHX MOXET OBITh
KOMIIEHCHPOBAHO CAMOCTOATENBHBIM BBIMOJIHEHHEM JOTONHHUTEIBHBIX 33JaHUH H
npeAcTaBlIeHHEeM UX Ha IIpOBepKy NpenojiaBaTellio B YCTaHOBIEHHbIE HM CPOKH.

B coBpeMeHHBIX YCIOBMAX Nepesl CTYNEHTOM CTOMT BaXKHas 3ajaqa —
Hayuutbcs paborarb ¢ maccuBamu HHpopmauuu. Obyuaromumcs Heob6XoaUMO
pa3BuBaTh B cebe crmocoOHOCTE W MOTPeOHOCTH HCNOJIL30BaTh JOCTYITHBIE
MH(OPMAaLIHOHHBIE BO3MOXKHOCTH H pecypchl A MOHCKA HOBOIO 3HAaHUA H €ro
pacnpocTpaHeHusa. OOyudarolUMcs HeoOXOONMO HAYUWThCS YNPABJIATE CBOEH
HCCNEN0BATENbCKOH H [TO3HABATENLHON NEATEILHOCTBIO B CHCTEME «MHpopManus
— 3HaHue — uHbopMauus». [Ipexxae Bcero, A AOCTHXKEHHS 3TOH Lienu, B By3e
opraHusyetrcss camocrostensHas pabora ofyuaroutuxcs. Kpome  Toro,
COBpeMeHHOe ofyueHHe rMpeanonaraer, 4To CYLECTBEHHYI YacTh BPEMEHH B
OCBOEHHHM OUCLMIUIMHBI OOyuaromuiics NHpOBOAMT camocTosaTtenbHo. IIpHHATO
CUMTATh, YTO TakoW MeToj 0o0yueHHs HOMXKeH crnocoOCTBOBaTH TBOPYECKOMY
OBNafieHHIO 00y4YalOIUMHUCA CTIeLHaNbHBIMHY 3HAHWAMH H HAaBBIKAMH.

CamocrosTensHas paborta oOyuwaroulerocs BecbMa MHoroobpasHa H
conepikatesibHa. OHa BKIIIQUAET ClefyIolne BUAb! 3aHATHH (1. 5.6):

—  CaMOCTOATENIbHBIN MOKMCK, aHallu3 HH(popMaLnu 1 npopaboTka yuebHOro
MmarepHana,

— TMOATOTOBKY K YCTHOMY omnpocy (mepedeHb THIIOBBIX BOIPOCOB NS
yCTHOro oripoca B 1. 9.6);
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— MOATOTOBKY K KPYIJIOMY CTOJY (ITpUMEPHBIi IiepeyeHs 3a/IaHuil B 11. 9.6);

— MNOATOTOBKY cooOIIeHHH (NMpUMepHBIi NMepedyeHh TeM COOOIIEHMIt B I
9.6).

CHcTeMaTHUYHOCTb 3aHATHII NMpeanoiaraéT paBHOMEPHOE, B COOTBETCTBHH C
nn. 5.2, 54 wu 5.6, pacnpenmeneHHe o6bemMa paboTel B TeYEHHWE BCEro
NpeayCMOTPEHHOT0  y4YeOHBIM  TJIAHOM CpoKa  OBJNafeHHS  JHCUHIIHHOM
«IKOHOMHKa CEpBHCHOro obciyKHBaHHA a3pornopToBy». Takol noaxoid no3poJseT
u3bexars AeduLMTa BpeMEHHM, MEpPerpy3oK, CIElIKH M T.I. B 3aBepLUArOIHH
nepHox M3ydeHus gucuMnauHel.  [locnenoBatenbHocTh  paboTel  O3HAuaeT
IpeeMCTBEHHOCTb M JIOTHKY B OBJIaJICHHH 3HAHHUAMH 1O JHCLMIUIHHE «DKOHOMHKA
CEPBUCHOTO 00CIy)KUBaHUA a3ponopToBy. JaHHbi NPHHIUI H3HAYANbHO 3aJI0%EH
B ydeOHOM TmIaHe TNpH ONpedenNeHHH OUYEepPeAHOCTH M3YUEHMsl JHCLMILAHH.
AHaNoOrMyHeld MOAXOJ TNpPHMEHsAETCA MpH ONpeleneHHH I0CNeN0BaTeIbHOCTH B
H3y4eHHH TEM JUCLIMIUIMHEIL

3aBepilaloIIMM 3TAllOM CaMOCTOATENbHOI paboThl ABisAEeTCA NOArOTOBKA K
coaye 3a4yera B CebMOM CeMecTpe, MpeAnonaralplias HWHTEerpaluilo M
CHCTEMATH3ALMIO BCEX MOMYUYEHHBIX NPH W3yYeHHM AUCUMILTHHBL IIprMepHbIi
nepeveHh BOMPOCOB JJs 3ayeTa M 3afaHuil Mo HAUCUMMIIMHE «DKOHOMHMKA
CEpBHCHOTI0 0OCTY)XMBaHHA a3pONOpTOB» NpHBEAEH B II. 9.6.
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Pa6ouasi mporpaMMa COCTABJIE€Ha B COOTBETCTBUHM ¢ TpebGosBanuaMu PI'OC
BO no nanpasnenuto noaroroku 43.03.01 «Cepsucy.

[IporpaMMa paccMOTpeHa M YTBepXleHa Ha 3acefaHMH Kadenapsr Ne 2
«CoLHaNbHO-3KOHOMHYECKHX AUCIUILIHH U CEPBUCAY

« B ‘M 20 lfrona, mpotokon Ne 4~ :

PazpaboTunk:
K.3.H. /é /ZV‘;:" ; Boiikosa 10.M.
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3asenyromnit kadenpoii No 2 «ColManbHO-3KOHOMHYECKUX NHCLHUIIIMH H
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IIporpamma cornacoBaHa:

Pyxosogurens OITOIT

7 Komenesa T.H.

J.3.H., JOUEHT

[Iporpamma paccMoTpeHa M omo0peHa Ha 3aceflanuH  Y4eGHO-
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